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lammrdtn.’ | 1 :



QUA TRINM TANG TRUGNG AN TUONG

rm}[:oa](m}[m] " 240 ‘rusﬁﬂ f;n‘

|

L o Duioe Mooay's Baloc Moody's ndng bac
uwh,::;ﬂlmw mm m‘:::t-h wilpy RO 1IN nhigm g g tin mhiem lén B
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TOM TAT QUA TRINH
HINH THANH VA PHAT TRIEN

1989

HOBanx Juoc thianh (o nlim TEE vl vén gol
Ngdn hang Thadng mai C& phin Phit tridn
Wi Thisrits pké H& Chil Minh

2011

Ngan hing chinh thic d&i tén gol thanh
NgAn hang Thisng mal 4 phin Bhdt tkéa
ThEHN pho HE Ch IR b Wi nay,

2013

FiDBank mua sl Cang ty Trach nhigm Miu
han Tal chinh tidu ding Sociote Cenarie Viet
Finance (SGYFL. cbng by con 100W vin cua
tap doan Societe Coapeqale (CONG hia Phap)
Saly Kl duge [HBBAAK s 1, SCVE dude 361
L thivoh HOFitance. Cong trong ndin 2008,
Nghn bing thue hign sép nhip Nogin hing
Thisong rmad C8 pidn Dal &

BIEU DO TANG TRUONG
QUA CAC NAM

BV Ty didng
28ATY
26087
I
2o 2018 Hom

1 Toiteg 14 shn

-——

8 '8ao oo thwiong rikn

HDBank chuyds nbyuing 43% vt o | HETinance
che 3G e Credit Sason (MRt Bani va Cong ty
Ao 36l i thanh HD SASON.

HDHank Sude ed gusn ofp hang tin bl
aufc L Moody's uifE harig tin nkiden in 380 &
mdc 82

Moody's &5 ndng bdg =dp fiamg tin nhidgm ok
HBank W Bl Cing trang nam 2018, Ngan
Rang &b crinh thue Aus of phidu lén gisa dich
tal 58 Clao dich Chilnyg khoan Thinh pha Md
ChlMinh (HOSE] sau khi halrn s 1PO cusi nim
207
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151004
e T=28
2007 P ko]

2. Teitig thid me thet g

BVTI Ty déng

rre— 2IHET
0.6
o o P
1 idng huy oeng
]
’ pL]
%
| I
Torr S0 o)
5 ROAA

« R
d |
ik

i)

Throg tok nibwudn truoe (ol

BV Ty g
20.3m
T
“m I
o Xl F
DV N
ne
203
u I
oy o s
& BOAE
OVF: T ddeg

+ [

1200
2 ]

B Tong ki nitasdn s thulk

—

Bas ean Dusgng vidn |



I
o
5
B
=
. !
T
e
Y
=}
:.
4
=
x
L

o et
9 He o8 Cal
EVT: Dty
= 288
am

1} O piso dich ngdn haem

OUT: Tj dimy
388
P50
7505
07 20 L)
i3 TN‘II] U rshap hoatl Gong

,':‘nm:mmm;nun

2.0

T
3T
I

Xy

VT %

n2m
I i i u
e o e b

M0 T M e S

xm

Jidmm g dich th ohinky

NGANH NGHE KINH DOANH CHINH VA
OlA BAN KINH DOANH

NGANH HGHE HINH DOANH

Ngdn hilrng Guas thant Wp v boul $og Lhee Quydt finh =5
47/QE-UE cua Uy ban Nhan dan Thanh phd H6 Chi Minh ng iy
1 thang 02 rdun 1282 viv Gidy phép o 00CIMNH-CP cda Ngln
hang Nha nee Vist Nam cap ngiy 06 thang 06 niim 1992
Ngiin Hing duge thiinh o nhiim thue hiskn diy dd cic gias dich
cism mdt nghn hishg Hhildeog mst theo guy dinh Bhip st hidn
hiinh, trong @6 bao gérr: huy 85ng va rhin tién gli ngdn han
triirig hon v dal han 1L cae 14 EHdE vt ed nhiin; ch vay ngln
haaini, g Fian v dii han 368 vl cic 1 e wia ol Ahie b g0
w41 tinhy cht v ngudn vin cda Ngdn hing: thido hkén oo glao
dieh sl tE cac dieh vu tal e thuong msl quéc 18, ehidt khiu
thuong phife sl phidu vh cac iy 10 oo gis khise. cung oo
dich vu thanh todn v cie dich wu ngln hiing khac duds Ngin
hamg Hha nudc Vidt Nam cho phap

DIA BAM HINH DOANH

HOBank oo 01 HOI 56 chinh tal Thianh Bho HE Chi Minh, O Vi
pRong Aal dbn 131 RS Noi, 01 Van phong Sai dign Ta) Myammsr
wi ZE3 Chi nhanh, Pivang glao dich trdi rdng trén toan 18nh thd
Wigt Nam.

Mang ludi heat g trong s phin bl dng khilp cic tinh/
thanh bhid gidp HOBank v cae adnu thanh vign 1#p can kisch
Whihrsg) LV B5ES tinds UREAR Gh B8 Lobi GUIGE vl ki o cafy,
sung cHp dich v da derig cho anidu 4 tuong khach hang 1 cd
nhdn vay 1l ddng B8 cac b gia dinh san KU Kink daanh
che b chilc, eanh nghidp

- -
Widama mtnmsfmmdm
Tharh phil Hb Chi Minh &1 {Baa g Hai sd chinh)
HY NG 57 B30 gbmt V6 Hiding
dal i mmidhn Blci

hidn Bic n

M Trung 5

DO NBT B8 - Tay Ngupda 65

Thy Mam B2 h-]

Myanmar 0l'Wan phveng dai dign

H.nmmnﬂﬂ: “:
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Tong quan kinh t thé giei 20019

Kinh 16 thi gici Bt ddu chu ki suy gidn
tiie dibrg L cling thitfg thisig mai kg,
gy mét shu sbe o, Thild qusn sp

et Y ke Qidis My i Trung 5
rovarity khido gid thinh san phim Land, gay Ko
khin cho hoat dbng kinkh doanh cia che
s4n Hust Nganh cding mghidn sin st
quic gincd 34 mdcon rn kinh 1 1dn nhd
Nh8t, Han Quéc b &nh hudng nghidrm
S&n wuat tal cic ndn kinh 18 180 trbn
b M Thung Qe EU v Nhjt Bin déu
4 e yeu nhdt ke W nam 2012 Cang o
ThUoNG M khakn, rili 10 Gely thas) kinh 6 EHg
caq, cdc Nadn hing Trung udng dong loak i
dung chinh sich tién 1 nal iGng vi tung 88 |
ol QE 8 kich thick rdn kinh 18,

" MOITRUONGKINH |
. DOANH,COHOIVA .
. THACH THUC :

Hinih 1 My Bang etva Thily Ahng dBL higu clus
Qi dioain cubi chal Wy kink t§ bao géim chinh
sdth tién té hi o ting trusng, dudng cong lal
SUSt o nguac v igh nnuln doanh nghiép suy
@it Nén kint i€ Touvg Qudc dang tromng
hudrg gidm dii han do cie vin Gé i edu Lrie
o Bk b PR P gaar thng, Bongy bomg 1) e
v fu king fao diong dang i 3 Cling thing
thiong misl v ThuE qusn i ting ol phd sén
KUST, ST ] My TGS THASE B, kiisn 8 dasnh
nighitp tal Trung Quac thin trang hdn trong
K hOBch AR 11 M g BN KUEL. KNt 1 ki
vk EU wiin Sang gig khi khan khi mas tnidng
shn xudt sy yéa, ting tredng kink 1 cham fal,
Lam phat vin thEp tue thdp cho thily sue chu
A Yo

’“1hmmnn

Tang guan kinh @ Vigt Ham 2019

1§ Thing trudng kinh 18

COP ndm 2012 thng truing TOZS vuidt muc teu
Crathe: Hdh 4 s (BB - BEW], Kink 1E Vidt Mam duy
W whag WG 130G THEAG FdAt M sau ki thng
trding trin TS niiem thal ha lidn thie

Targ nling kbd| sie B thing cull ném 2013
duoe sim i digm nhdri tich eue trong bl cinh
trig trudng chbm lai cda kinh te wan cdu do
the 3Gng tibu cuc cua Sing thing thudng mal
i - Trung v bit @0 dia chinh b, & kim i
disng ahdy thirsng sl ve S8 1 suy yéu Trong
et e A2, Wit Narn 18 Hidters s ki LB Tic
ndm breng nham cic quis gia o mus ting
ruding 18t nhat khu vijc ASEAN va Chsu A Thal
Binh, Dudng. Kim ngach suit khvdia trong nim
2079 wde vnh dat 2838 vy USD, 13ng B VA so val
2016, My b thi tnaling vust khiy oo nhat cua
Vidt Mam w5 i rgach Jot 0.7 ty USD: thng
278N 5o val cling by 200,

Nhip khiu trong nam 2019 we tink dat 2515
1y ST, tling T 50 Wi cuing Ky ndm agedi San
*udt ching rghibp ndms 2019w tinh ting 8.9%
20 w8l milm ngdal Lrang 48 nginh cing nghids
i DN ché 1aa VAN THp Tue | A0Ng IUC TEng
truling v imade thng L35 deng @b 2.3% wha
e LRng chuamng

Doanh thu bdn lé hang héa v dich w trong
iy 20000t TUES, rradic cao rbit ting & nim
Treng nim 2019, ting doanh thu ban ke hang
hoa v dich v T80 Blng tAng trding 1) 8% e
Vi g b Men mUt &84 Ly ty 6ng. Doarh
this baddr & hing hda chilirm 768 thog s,

dat 316 tridu Gy @Sng [+127%), treng khi doanh
KL i ich wu dn udng slan SET ng nin T | eSam).
ehidm ty 1rong 1256 v desnh thes T dich wi du
et 18 4 rghin ty d8ng [*1214L

1 i s

WER FDI aing ky teng nam 2019 tang 11% yery
Ty e 38 by LISID, w0 FIH il ngin dat 20,4ty
USD (+87% yovl 54 (Ugng dU dn clo mdi ting
Z0,5%, vl SAE3 du fn v 18ng &3 vSn dsng ky @
1675 o USD. Trong 4. nglnh chng ngtidp sin
mudlt eh hign ché too thu Nt Iugng vin FDI gn
ARSL W 24 ty LSOt g vl 65% ting
5 v FOIASrig kj, Xu hidng dbng ven ddu
wan Wikt Nam ulin tiép tue ting trusng tich cige
Che higp dinh FTA duse ky ket Jiup o thisn
midd tnuting kink deanh; co ché chinh sieh tao
Al W T UL oang N B8 T nudc mgo |
wiks Wiiglh Nam.

| Hom dibag mganh ngli hang

Mgdn hing Nhi midc a8 S hinh ®ng b
lind ot ede ednp cu chinh sach 1idn té 42 gl
Dt HEe b 6 SN T 1AIBNG wh ke SOt mi
phét. Bén canh o, Ngén hamg Nha nudc witn
k| auyet ist D& an oo edu o he tndng eac 16
chlc tin dung gidn wdi = ty ng i, bao dim on
104N hoat ding cla cde 1o cha tin dung. Ngan
hang Nha riude gl chl dac cie 34 cnle Tindung
trigan khval Fidd qué cae chusag trinh tin dung
dic thi phuc vu phit widn ndng nghibe. hing
thon, Ing dung cong nghé cao, dsy manh
thanh tosh khdhg ding tién mit v phi trige
ekt san phdtn dich v ngdn hng rén ns Lahg
cing nghé 35




CHIEN LUDC PHAT TRIEN

€a hai

Thitu dieng rong nuce win duy ti a8

tdisg vilmg chilic
Tang trutng kinh 1 cao thie Sy Eo wée dm
vh thng thy nhdp ngus dan w thu nhap binh
e didu mgu thng gifp 2 trong Wnam qua,
s d6 thie diy nidm tin tibu ding tieh cuic.
Hil tAng Ban M K dai, Rt Re Iheng sidy i,
trung thm thusng mal, eda hang tién (ch v
thiong mal dién w thing trubng nhanh chang.
gk du lich BOng nd vall 1ang khis h guse 16
dhuy trh & 1Ang truding 2 chd 58 (~I6%), thue ddéy
rughinh du lich’

FDI [cao thac diy thng trudng

whn sudt va chif bign
Chng thing thuong mui G tuc lea thang thac
iy quis LR dich chuyén mot phin cac oo =i
san Xl B0 Trung Qudc sang Vidt Nam, PMI kil
rhwc mdmn 2019 dan 56,8 digm, ohio Thiy suc knoe
Fimhe vite Shin Keilit con Vidt Nam viin trong tang
thai tich coe vi o Iusng dgn 481 hang mai vin
wang lidm tisp.

1 TAng Lrudng wult khau

Thy triting M 118 thanh dang i thng trudng
chinh. Béa canby di, npay 12 shang O ndm 2020,
Nghl viien chivu Al dd bS phitu phé chudn Hidp
dinh EVFTA, khi o6 hidu Iy si wa b 9% cac
mie thué quan gida VigL Nam v EU b mét
trenp cde NhAn 18 thu Kt dang ven a5u b sin
Wt xust khby khi EU 1h mdt trong § 381 b
thuong mal wh nha diu t lon bl e Vit
Warm. Tirh dén nay, Hang hoa cui Vet Marm ds
& mibt tal thén 200 qudc gia v ving Brh thé,
tromg dé nhidu thi trusng 8 yiu chu quy chudn,
EhlL ity caey bl Hob Ky NPSE Bl EU, Hio
Qoo Chil bibu nuilt bl Trong e 2020 phii
charn mde 300 1y UsSD

| Vigt Nam dury o mén dnd 18 Tanh manh
Lasn ghit binh quinniim 2020 dudc du phing
ting trong khodng 55% nha gis hing hea oo
bin duy tr 6n dinh tiong BS 2dnh rhy el
toan cdu & muc thip cang vl chinh sich tién
18 ndi ldng & e vita phal Ty gis YHELUSD
Gén ahil kKivdag thay 851 trang naam 200 Thi
trubng FiX &n dinh tifp tuc dude hi g bl
e thing U thuong mal can, ngudn cung
sl U blip e G die hha Aguls «Bh FDIL
00 v Wi i mmanh,

1 Dl o ving truding tin dung ~ By ddhg
Cac ty i an toAn haal ang cua i théng ngan
hang s& oo wu hudng thiit chit thee 16 tinh
S dimn béo tang Hrudng treng bl kan Tang
trdAng 1in durg cla cac TH chak: Tin dung phu
thubc who chit luong tai san vy muc 36 dap
ung ca< yitu cu vl an toan hoat déng. Nhing
mgan hang di dude Nghn hing Mk mude elng
nhdn ddp dng ehudn Sasel || thes TT 402016 34
i tue due U tidn trong wiee cip han mude
Lang treding th dung, VEI ce ngdn hang cbn
lad, dio wéin by e chwia 40 ldn d€ dap dng nhu
o tAing cun tin dung, nhu ciu tang van 1s cap
st dd dao Ung Basel 1| vi chc ty 1 4n tobn
hide. Thea 42, tin dung =8 thp trung philn dn
who che To chile Tin dung off chit [Lgng thi san
BAL via Dl g sty lhd gaain o vl s T
o Tin dung chus w0 iy ong N wWn dong.
iy TNk v Ty 1 LDR A Ty e wGn Nl fan ch
iy trung dii her coahe s ding il huy ding
wiin cum cac ngdn hang trong mam 030, Ty W
LOR 16 ¢ it dugic Ngln hiang N midc duia
wimit madc sy dinh chung 85% cho ci nganh
AN hang, mdt khas ty b win ngdn han ehg
vy ey <hai P 161 2 88 Gl t 0% v 3T
o OLI0/I030. Db nby Gbi hist cic Ngin hing
Thuong mal dang ot nhing ty ¥ anitcan sat
mdc auy dinh thus hida phudng &n @ chinh
thich hup vé ngulin viin hiy d8ng.

&

Thach thic

] Wil ro Sis i el brong ndnh 2020

Theo Morgan Staniey Wealth Management. 10
i ro dia £hinh 14 trong nim 2020 bao gém:

» "Ly b hodn hao® khidn cac vi 1 linh dao
e nhigu ndn kinh U 10 b sde trdme

» Sl 8l i cda niving khal thumng msl cani
HARN vk Ahau ke 41,

» “Cll ha icainh® cuks Tring Qudc cii v dmb 18 v
chirh tri;

» hhing bt dn mung glani bl uod My,

» GaI Rich thsch Kinh &8 & cnau Ay ouoe dus m
mufm mmg v Adng euro bi ban thao

» Cha nghla cin tay, tinh rraing chénh ibch gis
2P0 wi Il i cua o dtng

» Thil truding sao tin Wi hidn tdng "Nhat Ban
s UM st Ben diy Lan vodn ciu)

* Nguy cd chign tranh Al v Al'vb chidn tranh
mang

» “Quh bBng” Iran bi bip nghet
+ Céng ngh chink sua gene di chibch hudng.

1 Nhing nil ro 8n nhat 88 v kinh té vi md
NG Fubre bao g

= Trurg Quie folc cic Ngdn hang Trung
uang kan knac tén ing gial Ao nglme chinm
heh Tk 1 BN 181 28 this GBN A8n SARg Wi
iy 1 vao Vi Ham bidn d8ng manti

= My B0 durg 3¢ bidn phidg tring prat Kn
Wit N Wit Mt L gusce gia nlm trobg Tep
B gia My cé thAm het thutng rmai ldn v likn
Tc o i hiudeg Ling. Vidt Nam s chiu ohidgu
Anh PSR trong truong nop kY. g tang sic
e lén nén kb 18 Vit Narm théng qua mét s6¢
domg thai mhie M ving danh mue nang héa
VIEE Nar by did tis v Bdn St gi {thide chat
1h hing hia Trung Qudc théng qua Vidt Nam
o wudt khu sang MY, tén hank difu ta Vi
Nam vl Thad ting tien b

» G dBu th, gis virg c aliMg didn biss
kha luiing bnh hifng 180 18 hoat Adny kink
doanh cla ndn kinh té

= Cic théng tin lién quon dén hoat dong
*6p joal tin nhiém va nang hang thi tnusng
cua Vst Nam,

Tarvg trucing kinh o todn cily 0o The

| ehdm fal hon nie

Thee Reuters. kinh 1 tolin cliu niem J020 28 Uép
e giln 16 sy hon fhay vi mot i phuc héd
g toat, gay €a khi cic Madn hing Trung
unng dding loat idn khal cac gidl phag ndi lhng
B tE D Bo RN Brisdng Kinh 16 60 Wil cat
nUte Ml nil cling bi ha thip bit chilp cac du
D8 CHE GUSE i iy 38 AP tur nal lbng chink
st pibehery thac Sy thig Liadng kink 1. Mirh
1 Vit Nam viln dang chiu | sd thach tdc ian
[ S

= Nhu odu Tosn cdu suy pu lam thy hop e
A6 thong Lruing kim rgach sl shdu

- NaOg fighidn duy b LG UG thip
oo thc Abng bat bidin A5 kihi hiu v dich 1 lan
chidd Phi

= Gl nghm vin Sl tw comg thilp b difn,

= Chinh siich bila hé thudng mal fan réng din
@a8n rl ra b tra Ada thaang mal,

= Difen bidn phis tep oda dich bénh Covid- 1
dnhy huidng it 1dn, 851 téng thé <h nén kinh 16,
a0 1Gn K& hiw Wi €0 nguy of de dea G trién
wong kinh t# wan ciu 5S¢ bling phat virus
EorONa AN Bkn thibu FgUin cung do vie wl
dung thifit b gla thng trén tosn cdu dé chimg
dich, s tich £l va hogt 96ng nha may va hat
cilin grin doan do dich. Do Lhidu ng bt cung vi
them by hoang loan ndn abldu ndl trén th g|él
chadng kién che ki hing chila nhu yéu phibm
it TR phi, gilly W £inh v tHist Bl y 16,
tréing trdn, ¥i Trung Qubc dai luc 18 mide fién
b 1) I wil L @ ruing tlien s Sk it gial,
s blng phat virds A dudc col 18 miL mdi oe
doa glry kil h 1dn eho nén kinh tF wan cdu
G LS Lt Cavich D the ding hon 300ty @5-1a
che chuds cung dregg cua e g &b Thi kdo i
8 bl ndm, T chide cac nioe wsln Bhdu ddu
1im “vrEnh e Thy phdn oo N o Thap han
&l Trung Quéc khidn gia déu gigm manh. Thi
trusng chung khoan todn ciy ben tuc chim
trong s 90 do s gla ting ding ke 50 (udog
bl nhitm Covid-1 bén ngosd Trung Guoc
aal kie Tae abng cua Conid-13 AEn giso due
duige xeim Iy ehiing khisp khi hang trdm bk
tré @m vh thanh thiflu nidn khang ducsc dén
truding W chinh phil dsng o trUting hoc toan
QUSC trahg id e lm chim sU Wy len ole dich
bénh S gidn doan hoc 1 ik bubing dén ol
thieh widn edn obrg S5ng, Abe bubt 1A tré em w8
gla dinh o6 holin chivh kivg kidin: hoe tipbi glén
dadn, ché &8 dikh duding bi fnh husng vn dé
Cham SOC BIE B va MELI IS kinh 18 ao) vl cas
gl ik kidieag il & L franig rma deciy. bbt
tae dibng 181 00 s ce Covid-E ity 5o
b, rgi e, Thas dich, Bsil mgoa v phan et
chaling v xudy, hign ninidy awbc gia
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AN TRI RUI RO CUAWMDBANK

Hi theng quin Ly rii re

| Host 88ng quan ly rlro nim 2016

N 2019, HDElArvk A J8 ik difd si0 Bcshin Ehigh
caC Ind 1rdng ik sode ndl b (Intenoal Con ol
) = trang 30 ot cdng Ao quisn by N m,
thiirg o s 11 thank 1 frang 10 ngln hing
dia tén 8 dudc Ngdn hang Nhi nusc phi
chuan trién kihel, ap F'Urln Banel théu chudn
il heip v Thing Ty 41 vis Thiong tJ 13

Chinh +| vy, cac ty |& an todny hoat 38ng cin
HOBank ludn ndis rong gite han cho phdg
cln Mghn hang NRh nude Ngall ra HDBank
thudng suysa th chic cas 18p dbo 130 nhdm
holn thifn kién thdc vé quin iy 10l ro, clip rihit
puy SNk Mo vl HANG E80 § G gudn iy 1l fe
b CEp gubn by dén nhin vigo thing dua <ac
chusng trimiy dag tao.

Bén canh d6 HDBank cOng Uép tue ning cao
hetn nids ke théng kigm soat nik Bh méu (rén,
thérg qub wie tridn ki Base! Boadnmap (K
trhris ot Banel ming Tao - Advanoed]. wGi dinh
huong tra thanh mde treng nhding ngin hang
o hét thisng quin i nii ro hidn dai hoat 30ng
ldnh marh vA bén vilng, cam két ldl kh cao
nhit cio hdch hang

Bao con thuling nidn

cu 18 chic quin Iy 1l ra

HDBank td chuc trigr khal quan iy rdl 1o theo
m& Hinh G tuyen bde ve thee Thong tu 1A
bao gdon; Thidc hign vis Kiérn 3631 glao dich tal
=aC doin i kind doanby Xy dung va tidn khal
it qpuy dinkuiglain sat cila cia Phang bsn
B B, wi Kidrm tan ru b

T8 oy guedn B rde fo cea HDBgnk duidc chia
i b A

Quidn by rii ro e de HSE adng Quidn tr

Quain iy rdl ro thudc Ban Téng Cldm d&c
Quidn by ribl v thusde ede Chinhann cu {hé nhu
Sy

— i BOryg Qudn Gl gibivh st w8 quin ly nal o

W04 S L UL < Uls Uy Dan Quidin B Fal to,

Tong Ciam ddc trdn khai vi g st quan

Iy vl o, v s EhyaTn i G cR don i saile

« Chc M8l Déng tin dung do Téng Cidm d8c
thanh lig:

o Cho HA déng nal roy M déng ALCO, Hb

Sonp Quan by van do Tong Cidm dac thanh 18

« kdn 28 phing ban Hel 58, bao gdm: Phéng
Qaar by rul o [Ehuse KO Cuan iy ral rod, B
phvdn Quan Iy Uy san nd & o JALM), Phong
KiErn soal tudn Thu, Phong Phap ché Phong Weé
1 Lar ein

» Cae Trung tin iHdd 58, bao gl Trung 1Am
Tt thiln dln thn dung ci AhARASOANN Mg,
Trung thm Thim dinhi gid' thl san bdo dam
Trung tiim Gila mgan, Trung tam Phidp by chilng
1ad e cligineg, Teustg tiir 300 By i ciasd b

» QS By ral me thods et Chi nhdntyPhang
glas dich: Bas gdm Ban tin dung Chi nhanty;
Prang Quan ly vl b8 i tin dung 8 2o kidm
#5iL wn tae Chi nidnh/Fhong giae dich

HETNONY quy N, gial hen,
I £hi 58 an 1oan

Hé thiing cie auy dinh, Qi fan v chl 348 an
Hedr Ldp Lue Sug Mghn g xiy Sung v habn
thin. M@ théng cic quy dinh duoc L chuc theo
Ba cipk Quiy g oo HB dBng Quin tri b hink
dé va cac Jinh hudngl chinh sbch chuing), Quy
dinh va FwIng dinSdn phim (do Téng Clam
dAde an Hanh, tEn ks sl Do treng Ting
the k), bao gl 181 &3 S ngheép wi, Abdm
chudm héa hoat ddng v dam bdo an toan cho
NG NN ’

T nam 200L NGgAR Ding A8 tidn i‘r.‘_al e
ching hé thing gusn h chilt Iugng theo Tl
chiudn 150 2001 2008 v tidu chuldn 55 [Gang loc
= SAp Wik - S3CH 6 - SAN 560 - SE0 ARG,

Mgoai ra, Mogdn hbng clng xily dung vh didu
ehinh thuang wuyén il themg cac giss hon Wn
quan dén Gic nghiép yu Un dung, kinh doanh
B Bl (3 T v CBC €NV 58 an [oan hoat dong
(KR &0 guan v thash kboan, tinlh cdn 880
cua tal sén Nd v Co.. phil hoe véi guy dinh cla
Hgén hing Rha rusc Vide Nam vh vii dic tha
haat dhng cum HOBan k

| W thimg kidm tra, giam sit

H& (hing qidm sit, KEm sodt. kKiém U duoc
HORMank d8c bt chil trong wa lam cd s8 ¢
pHaL M, Earity bio, ngln chin 10l 1o HE 1hésg
iy ap dung $Eng thidl nkidu phudng phisp Ty
déing thiéng diua hé théng Cong nghl thsng tin,
S Ky (NG NGy, RANG TR ), ERUE ik 101
cihe Phing ban ki solt chuydn trdch hode
Sy (rong 10 giso dich pRATL sinh. rong 80
HEBark AR Lo Wl Cieg Lo g Hil ¢ glon
dichn dang Nga ndu o phat Snh 1alcan don v
Che b cao i kil qud gum st o i1 thige
18 vl =6 i phisn tich, canh bio, 88 vudt cu the
AUGe Gl ki thain A8 Ban By hanl, K& ding
Quaainy tri e cochd diva md by phid g, ip thit
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Cac hoat déng quan by ri ro

1 Quan iy rii ra tin dung

HDEank OB thidl lip hé théng clp tin dung
Chit ché wiyen SuSt Tl M a5 dién cic aon V|
kirh deobnty bao gom iy Qu cie bb phin o Uit
o cac khiy Bdn hing, thim dinh, phd duyet,
@idd ngidn, thu nd Guy trinh clp tin dung duoc
Ap durig theo niglyesns the Ate Lpd cAc kil 38
Hulit - thim dinh/dinh pld - phit duyi, trong 36
wae dirih it riing Bude vi trich nhilsm cda 1ing
A5 ey thirm gl

FiDEank chng @A xby ding ce quy dinh kha
chiit ché vé clip tin dung, tal san bao dam, wly
dhing cac il hipn vl oo cliu cha vay theo nganh
g, mue Gich, ket 1ai san bao dam . nhim
Fram ehé cac o 1o o trung

Bén eanh d8, MDBank dii xiy dung thinh céng
(v b tu vl com Cdng ty Kidm tean hdng
Sauw) hib thdag xbo harg tn dyng ndi b o
Vol Bhidch hang & ca nhdn, doatn nghidp, 1S
e vy ehrg v S8 DRt NgEN Nieg MRk naae
o dyng chinh thac keé vl nim 207, 1am oo =8
quan trong trong qua trimh eem %t clp tin
dung phiin fow nd via trich lie U pheng na .
HDBank cdng &b thudong xuydn i sodt. hpin
thidn hé thang aép hing tin dung nay.
HOBank dang trign khat hoan thidn niiés i
thing, coag eu nhbm el tién clrg nbu Kidm
sait 18t hdn, trong dé b b théng guan 1y khdi
tao hhodn vay |Lesn Oeigination) hi théng
cpumy ty QRO Rt LI Comvtrol), B thiong i
duydd thp trung tai che Trung tim phé duytt,
hie théng gidk npan & thie nién th tec hoe
50, cAng chalng LiH rung i eac Trung Larm
i by 1 tro tindung...

Clhng Lic =0 1y v qud han L tue Audc el
trong thang aus hoat 8ong thuong suydn cus
Uy Barn ehi 8380 xi! ly nd Gud han val tham gis
clia Héi ddng Quan i Ban Bidu hanh v phii
hiégp cla cac khl vile, 8p ding coc bidn phap
wid Iy r1oh i’ bl cus, pho b vl chinh sich
Nk B e

Trong ndmn 20W, HDBank & trign khad 8t 100
e&ng e 1 Iy no wu prd Rop O chinh sach
chung cus Ngdm hang Nha nudc, va kém sodt
Ty Vg xBu @ e Thillps B 0080

Bao can thating nidn

| Qe by 1l to thank hod i 10l ro 1B sulit,
ik poy e EruEng

HDBank tEp e Moan thiln mo hink quan ty
rub o thanh kiodm, ri o B st (ot s W viin
cua Clng ty ki todn hang diu) pha hap v
ehudn fvlc Gquit tE nhu phin tich ehinh ek
ke brapen, bl Biscty by Uiy 380 1) cudit, 88 nhay
bign diag NI, phdn tich kich ban, thd s chiu
aung - v che chil 8 thes Basal i) nhu'chi &8
dirm Bdo thants khobn (LCRL chi 50 dbm béo
nigusn vén (NSFR).

B& phiin Quin b i ro Thanh khadn v Thi
EruSng a8 I N glam sat, cainh Bao thusng
wuydn céc gtk han trapg Kinh doanh ngoal hid
B4u e ehung khodn nd v vin, Cac chi =8 an
todn thanh khodn, an todn hoat ddng theo auy
dirth cia Ngdn hang Nika nesc (Thing Ty 36)
lutin dutge dam bdo

1 Quan Iy 1 e host, Song

Chile ning Quikn I Fi 10 host dBng tidp Tue
dugc Hobr thién thidng gua chink séch quan ly
Fui re hizat S8ng Wi tunig BUSC tritn kKhal glam
=it e chl 58 v0i 1o [N quan 3dn aksin gl hd
thig cbag nghl thing tin.

HEYBank a5 tdrg kuds wién khai boat ding thy
ERAP UL |l b AT JLEXC - Loss Data Collection |
host dHng W Génh gid chdt kidrm 3odt & e
(RCSa), kE hoech dém bao hoot ding B e
BCE) b e wes theg M quése tE

| Quedey by vl re e truna

DB TS b NAAn Ehisn gl i 10 16 e
trung theo 42 nghldp vu chinh (phis hdp v
Théhg Tt 13} tap trung trang cap tin dung v
e Eruryg bromig J doarmb ngoal i, trdi phidu,
thing qua vids iy dung, tidn Khsl b thing
hath raibe 10l ko kbl chlt ché nbw han e cho
iy TSI @a O khachs ARG, O ninGsty Wiac Py harsg
B quan. v rang Wl Oa o cho vay O1 nganh
nghéfinh vz Ty trong T doanh mér 58 san
el ngosl hoy i pheu.

Bas ean thuamg nikn l'l
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Trog wial dosn phit ign mdl HOBank Gt muc b v tm nbinchitn oo wd thanh ngén ring
raiingg Al Lol bdm 18 SME van tiéu dungs [h m st frong nhdng B Soan tal ohinh ng &n hing n cda
Wikt Narm wi kha vuc Bng Nam A, dong oo cho su phat trdén, hid nhido <us 1 ueang i chinh

o ciu.

Bl dilu vl Ung dung céng nghd thang tin, phat trign ngin hing s fintech.. tiép e cung cie da
dang e3¢ sin pharn, dich vis thi chinh cnfit ILIBng vsdt Tl va gty chng tibn inl, san minh, tra thank

nighn hing cua ngudi din - Ngln hing hanh phic.

Chil eroricy phat ko M0 SAISON 1rd thnh chng ty din ddu trang Bnd wic i chinb tiéw dirg,
déng thil, hodn thidn v thic dily shad thic hifu qua ha sinh thal 1al chinh - himg khéng - ban
1= D CFUNG < NANG Tng - villn thang - A gdng Kar NUong S&n mac tiku phis v kodng han
40wt khach hang ol nhin v doanh nghiépe trong ndn kinh i, rmang $n ot ich cas nhst che

6 dhng, A0 tae, khash hang va can Db nhan vien.

Kidery inh s chiie) It phL tridin bén wng, U tuc what trin mank npdn hing Xanh, gép phin
VAo ting truBag kinh 18 anh v s philt tign cia cbng Bfng. mdd trusing, tuteg lal bén ving als

Widt s

CHIEN LUGC PHAT TRIEN TRUNG VA
DAI HAN — TIER TUC HANH TRINH
CHINH PHUC CHAN TROI mOi

Trong nden 2075, W DEENK 00 bidn hodn thiinh shilng
et 0N ¢l chién lugc phist tidn gial Soan 2017
- 2021

Ngin hang bap tuc $ot ket gua kinh doanh ting
NG ddt ph voi ok niwdn cao nhit T Tuos dén
nay. Kt quib nty c8 su déng qop tch cuc nr cae
rnaryg ng i hiing bin i SME v thi chinh ks ding.
Hidu qud hoast d8ng npdy chng duce ndng can, chilt
huaong tal shn ke duy 1 & mok 6L nhat thi trsng
Thiing 1L52019, Thang G Nghn hiing Nind nudc Vit
Narm 3 teo guyt dinh dg deng dal chuln Basel
11 ehis HIEEank. Mgt harg 35 dip Gng s dhusdn
g Ny B alusm B rul ro cao da Ngin Rang
R DISC JuE m RRAM G4 BRS hoar Sng kn
doanh an todn, hidy qua, bén ving w4 minh bach
2= 8

Tifip tae diy nhanh qud trinh chuygén 85158 sang mé
Hinh Ngdin RAng a8 Sy 1 chng nghd hidn A8l v
Adng bd thuc hign cling dinh hudng phit tHEn Ngln
hiamg Xanh trong ol hoat ddng clis ngbn Hang b
chng e quan ti, win hlnk i cung < <l sin
aaden ik wia

N 201 cdng ddnh diu ching Suang 30 ndm
i thanh v phal triée cs MOk v v ] by mét
trang nhdng ngan hang midm wi hang diu tal thi
NG chdng kiadn Viet Nam.

Tiing tHEH Gilin B, WMDBaNK 4 LB tue kb dint
tridin Ichal cac ki haach hoat 3ing nhdm hiln thue
o tirm fhin chidn oo 08 S

hjm:mmwnm

TAP TRUNG PHAT TRIEN
PHAN KHUC KHACH HANG
BAN LE, SME VA THEU DUNG

T mdrn 2017 b il 208, HDBank di
98t hai nhitnig thish clng Eang t hao Wi
e 55 thng tritdesy cao v bikh viing, Sdeg
thdt sy thichdt luong thl sl t3 nhil toan
nganh, tacda a8 1hue Hisn Gat vaaot cic
et adn ndim 2021

HDEank du kidn tidp tuc duy il db g
trudng cac théng qua khal thic hé sinh
Thal khach nang val Hon 20 trgy khach
hang cla HDBank, HD SAIEDH, Vistjet
Alr, Bhu Long va cic a6 the ihu Vinamik
Saigon Coap._

0l vl ming i chinh ndu dung, HD
SAISON tén tue chish WS Kinh dosnh
hitu qua wiX cic san phiim cha hic bp
trung vio cho vy mia hang tiéu dung
(PSS loan] vy cho yay khilch hang fign
i e o0 lieh s thanty wan ton Clng vai
@5, tikh phong phat thin cac sin phim
o vy rreul hiacg Bds 100G thisdng mipl
didin 1 Sang sang v vide dng dung cing
nohl 88 ginm chi phi hoat dhng v gia
ing s hal long cua khach hing,

Khang ngung gia ting thi phan
thang qua viéc phit trién hi thing
mang Ludi via co 56 khach hang

Tinh &&n 3INAIN8, HOBank o3 388 diém glas
djch rggdin hisag wa 17100 i gine dich tai chirk
tiby < ing phi khip 63 tirh thint, khlng dnk
witri o | v e thing rmang ksl phin phal Hag
it CAE Sl giad dich AUIGE i L kv vuc
ndng thin, viing s, wing xa - ndl ngull din
chisa cé nhiy iy en tidp ciin cac sin phin
il chinky ngdo hisng hidin dal

HOBSAK & O ter gia Ting th phis tang qua
mhidt tridn mareg fudi vl Mo ring oo 53 khach
hiang, tAng cusng kid nang cung cap san phim,
ey via B whisch g B b, B bt khéch
hang meL Muc thiu gén mim 202t HOSank s
€0 AUG Eh ARANRK vA phong @ias dich, phue v
Khodeg 18 triéu khach hing, néu tinh e trong
hé sinh thal cing HD SAISON, hang khbng, bin
s DSt A5NY SN thi khodng A0 trife kisdch hang

Md ring cung cip sin phim, dich vy tai
chinh ngan hang

Kam 2002w dinh hadng Mgam hang Xanh,
L8 e 8 B ehial cae gl tin durg xank dant
chadoatihnghiénhoat 45ng trong finh v nsng
sy wll o, cac oginh kich W @ dna dung
chng nght can, phit tiién néng nghidp, ndng
thée, Ngghn hrg A bl teg) trien il b T ol
o A1 ML L e vl ety 1o B0 MWD b 92 o
A dider mat tril i rmad vl g du ng dat 730
ty dbreg, Che chuona frinh niby 38 demn el hidw
et chint v ey gl lam v mdt kink té, s
hisi, g dinh cam kit s HUEsnk trong 88ng
it clingy i bt Lriss béin vilng cus it nudc.

Phat trin & dang cde sdn phdm, dich vu ngdn
hang 6 tinh tién ich cao, phi hop wai Ny ciw
oy the cia tUng nham khach hang, HOBank
hudog dén mbi kinech hiing s& s dung nhigy
han cac sdn phim djch vu thea gét “n treng
. vt %, tina phi dich v, Ging tr 1§ CASA v
g doanh thu,

hpda hbng cling 1N clng) dng duiig coig
nghd wo Endt wien vl curg ciip cic sin phdm
dich v Cung cip dich vu et ndi mid (DpenAPi)
@& kehad thac khidich hiing tromg b sinh this phdi
hop v Vietiat A trién khai Ung dung Vietiet
SkeyCiub phuc viy cho kikich hiing thanh todn we
R b

Tl iy HE SAISON 8 bk ki thibim =i phim
i i chung, vl sit b b v by thuBt v chuyis
i el off Sdig chisbes IgE Crecht Saiseny - il
phit hdint The {n duneg hbeg Gy @ Nh3t Bin
s ol o way i vl iy bay vOl ietien Al

Mang cao niing lyc von

Trong nhidy nam qua. HOBark gusc chi dink
b i hang phyc v 8 quan cho way fal
iy gy $n U dung vin ODA de Ngdn hang
thit g (W), Mgdn hang Phat trifn Chau A
AR, Nghn hang T4 thiée B0c (KEW), €3 quan
Hap lie Quée 1f Niit Bidn [ICA] thl trei khilhg
dirih niing Iyc th] chinh ul Uy tincon HDBank
MNGAN Rang THED tuk RENG cao Mang U vin aap
dng niv chu phidt Tgn kinh cdoank v dim bao
cihe £hi =6 an todn vEn & mude bt nhit thi trugng
HDBank du kidn hodn tit sdp nhbo mét ngln
hang kiide 43 Sude NGan hang Nh nue Viet
N Chip thubn wé nguydn the; s chdn nhid
AR T AU gl phi Hdp de phit hanb tai
phibultrdl phitu chuyin déi nhdm b6 sing
nYLAR WBn Kinh doanh. BANg thal, g tae i
Iilirry v tham gla cac chiudng trinh cung cip
VIR Yty U G8) QUAC 16, van vay chl pihi thp tw
cie 0 chic nhad Workd Bank, ADS, IFE . nhilim
da dang hoa ngudn vam géa ra, giam chi phi
Ny B50g v NS 1o hidu qui hoat ddng cda
kfach hang,

Tuin this diy di cic quy dink cia

Phap ludt va haam thién h thing
quin trj rii re thee cic chudn mye
quéc té 161 nhit

HOBark cuan thrm dén guan i ml moovh ubn
S g ph AT A BE0 TuBn L Ehd dly a0
cac yiu iy Phip hulit va phid hop i thibng
1At Ahilt cuB qUE B trang ol hoat dng. Theo
&6, HDSarik @ s9m Fhu t vika nhin e, ciing
nghivl ning lue s che. Kt gua eds nhdng né
e Oy AUBE G TR v S8 AT fgran harg
At chaslin Bamel I 0 ngrdy IO

Cing wil qud theh sy dung, hodn thien hé
thitng Quan 11} 1l ro, réng wong rdm 2009
HDHark &8 i sodt, sda 48i, ban Rinh mal 57
auy dinh NS 16 ASp UNg thee Thang 1 41
Thénag bu 15 cua Mgl harg Fiha nude.

HD Bankodna tigatuc hoin thitn héthong quan
tr| 7o i Trem khung €0 tn, ndng cao nang s
phang ng e 15t han mgl loal nil ro, gidm thidu
L Ui G thes quin By hidu g nguln vin
hoat SBag. hitu gus ki dosni v S trudng
b fiiiesdn,
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Ching bt sh his dang déd minl ca thé giol
Chiding ts Aang chitng keln s chuypn S5 o8, 18
chinh plwl s8; nghn Hbng b, Gutc gla sé. ndn
inn 18 88, 2ong din s0. ThE Jio) dang ehay &5
1At nfvarily, o clu v L trutng Tulin doi bt sy
5 mlL H DEani Gl Rhal ddu che xu hutng thin
g cng gl d Dy kistng ol 18 ase Mo
< pud B nhip cing cuic 981 mdi md con s
e thim, tide ndi thaph twa ods HDEank trong
30 nam lich s

Vi thé monh cé hé sinh thil hang diu Vit
Narm, HOBlank <6 cd Bl thulr loh 8 ghat tridn
hé sinh thei kivach hang HDBank dang tip
truirg thue P ke hogch kil thae b simh thil
ABC an GO Vielat A, HD SAISDN, Phy
Long v cic didi wic chidnivoc khic.

Trong W nguydn b héa 40 HDBank 38 <dp
nhit, 886 Al Mol w hulng bivo gam chuyda
i £, 48 18 thand e g b hang nling A6ng,
hidn dlai; Tich hop moi kinfe 58 haa nhdm dip
g ntv cu e ek 16 chle 1in dung hang ddu
i B I thi chidnh thu dng vl SMES HDBank
diang “ranh’ haa mol hoat dhng bng vide cham
16 g dung chng rghe thisng tn vio tat cb cile
B e e
céing nghié da mang din nhitng il nghidm R
16PN Cly NNAL trdn todr thi ssng. HDBanK
thp trung tride khai céc gldl philp okt Lrien b0
A0i Tha cuian buie 9l Lheli 580 o6

i e e R
s
D It Sowap, thame

» Wiy REAN BOIA. gt
il Agdm M vy

- Ciing ol Cbim o
AR fbon b Phacks o

40 Ui BNE<h MahGIZON
» Eluiitg UVRh tha Shegy .
g #ibw o Ll i e
« Tl phuige thaen 1aan & g ed
O B4 1 B P B R oy Cias
Ty kg st L
4 rkbu Wbk hbng Tl By 5 By b wi
+ Mua v = wan e vete gl
nnoiod bty
» Thardi toar
« Tré gdmg Ay hed
r
B
Ehash iing
i Vs ohbs chisti
sy Lok, P —
L]
20 i wnaen mang
» Tl L trumns by
* TR Qg YheRing hjdw
e )
C) ()
/
- ‘_.
Mgha hang dien w 06l mai coig nghi Nghn hing 58
+ Chuyén 48 khdng dung » Trién khal QR-Pay sinh tric  » Hé sinh thal did idu lon
Hém mSH (rSrnaz danking/  hoc AL Chatbat, a-kvC g Doty
Mobile Bankang). = Thife hidn RIPA (guy tinh bt « Ko dii thel glon dich vy
* Trifier ehal 53 hos thu tie déng hod robod), vii difim truy <l tién ioi
gyt » Mgl cu vl bridn ki vivdlich v 2447
* Nang can hidugus loi nhdn efng nghéd Bockehakn, + He sinh thdi thanh toan dua
wh o1 A i g it AR T e LARG KPALh haing
Kl thide
» Ty vy b5 Ut o5 & A trg
M| cang nohilép.
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@3-HDBank

HDBank s tid twe nd fuc phdt tridn va diy Lo
vao mén tng o g v& cio o uomg inh o
L quan fhue Chasig tinh Whach hang than
thidt: phit tiién Super Apps dé U dung cho tit
€4 cic thanh vién cua Tip dodn Sovics; cng cu
tidip thi dedn td v deanh pghidp thdng mith,
Néey thng Di HDBank s&.

» M trg cie san phirm, dich yu 50 v phin phol
bho hiémn qua Ngdn hing. ac a6 cho vay
P20 v ban & A

= Chio phép tidg thi v han chéo chc san phim
v dich vu gida cac thinh vidn trang hi sinh
tha) ddc quyén.

» Ol piha RgUsl Tel dimng oo guyén truy elp
Ty emvch vl thiialin tidn wis Ut o cde dich vu
do HDBank va cic thanh vibn cls Tip dodn
Ve Cung clii:

CAC D)CH VU
THANH TOAN S6

Hi#n tal, kivdch hang cua HDBank mBanking
38 £ quyn truy Chp vt mang hidi thanh toén
Min trong nuse F thanh toan cac gid trj nkd
Iabing iy, Trong ndim 2020, che dich vy 48 tiép
tuc duoc thng cubng dé o digy kidn thanh
todn cha khach hing bac gdme Bin et vai
TruahManey, nd tre FOIS tal cac cla hisng «ang
dbu trén toln gudc vl md réng hd trd thudng
Il chis eie eang ty djch v thistib Eo8n Rute B8
Wi Vi i g £ i Thanh a0 didn L0
sb cho phaip ngubi ki dimg wang nhanh viee
thanin toan khang ding tién mat, va cho phap
HlEEank gia tAng 58 higng khach hang.

.ﬂ:m:mmlnm

CHUYEN D01 SO

el ehiin fue w8 duhg fgn Hang s6 da ning,
higr dak, bbt nhig cling nhirg s hibag cang
el 400 dé wuan Bim gudc W HDBank tids
tuc didy manh qui trinh chupdn 6 sang md
hinf Ngdn hang s6. Nain hang &8 wi dang
trién khai nhifs chusng trinh ey thé nhlm
phit tnén dnh giso dich dén Tl ndng oo
trin nghim cho ngud dung cing nfw theit
lp cdc két ndl ma nhim b 1o khai thac nd
Bnh thal khach hang Ban canh a6, cc chiang
trinh 30 hée hoat Sing vin hénh nhim néng
€30 NING SUSL v Gidmn chi phl host dang d4
o rhiing tén triln dhng g nhdin, Vi iy
dunig 98l ngl nhdin I of tw duy st cdng duoe
by 3 Shic biée nhim chudn bl cho nhiing bude
dl Fank i hon trang viee chiyin Al Ngan
hiing sb trang gial dogn 2020 - 2021

PHAT TRIEN DICH VU VA
SAN PHAM SO

HDBank &5 tham g thdo kuli tich cue, lidn
tuc v cac @81 e chién luoc quan tiong dé
eung phat 1rkén cac san phim v dich v cng
gt 58 rivlim mang e 0 ich oda 30 hoe cho
ehe kel hang

Tong ndrm 2020, Mgln hing &b ting Cutng
i trung wAD rang miy, dac et i trong kit
wUE U 1o chisdi cung Ung 36 cii thign déng
tén cua khich hing doanhrgh| Bp vl ddi tic
Knh doant. va igitl phas guan fy ten mat giue
Windch NG qudn ly thu hé (chu yéu duds dang
Bl ) vl ta) khedn phl trd Thang ol tin
ring che sang kidn chién lioe nbm 2020 =4
REAG Cao v theé HDBRsAkK trih thi truang,

Song wng vide nghitn oJu va Wodn khal 60
dung chng nghé mal, HOBank kn s pha
tehén cbe chae adng tdn <h cds che kitnh glae
el e B ¢ A dng il cdu NGdY g
da dung cua kihvdch Hing trong hont
:j g thanh tosn dign bl Ngan hang
= & tridn kil nihidu chudng tink
U @ nhaen thu BT v hd 1o
hhdeh hang dbn chnpdn 45
whec i chn vl 50 dung chc
san phim, dich vis tal eninh
TV VAN 1L W8N by Truln
théng sang kénly gas
dich dién 1), kieh gas
dich Ly plie v, Dy
i el guan tromg ohe
qua trink chudn dél
=ang md hinh nghn
hong o5 tromg céc
MArm thsp theo.
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TiNH HINH THUC TE
S0 VOI KE MOACH

Vil S AN Mg dng ABn con M3 A8y
Qudn Ui cling s dding King. guyét il cua
Ban Wnh dao b todn thi can S nhin vein,
HDBank Jb dut cic chi tba ki hoach 38 ra
Lrarg ribm 30T

Torig tin sdr) dal 229477 1y GGG, dat SEw
W hoaeh

Tang du né cibs MDBank A4k 151004 1 A8hg,
st 251 kil hooch, tng trudng theo chi tidu
g Louding Tindung Mgl hang Mha nusc cho
o A huding g BN thtng coa Chitih
Pl vl K seAT TAng LIt e dung, glirm
Ao e Larmy ot dm danih kinh 18 Vi md

TiNH HINH DAU TU VA
THUC HIEN CAC DU AN
i 2015 Mgin nbng Kibng thde hiln ddu tu

VRO cAE A AN 18 nika ngai trir @l s tal chirn
vho cic chng ty con hidgn hiu

g My S dat 201 B58 1y ASng, dal S0.5%
ké hoach, ddm bié it thanh kitickn v clin 40
SN SN v, B didng e theo Jinh Hudng
L truding lindurg coa Ngnbbng Nha risoc
Ty & no x4 mUz |L&% thip hon muc 20%
oo ket hooch 38 ra, Trommg 0. ty M gk xdu il
HORank dat 0.98%.

Lol hhulin tradc thed dat SOIB by dbing,
dal 34 5% kié hioath

TEN CONG TY CON

Ty pheg Linh v Ty e
et dong kintr doanh  ndm gt )

CHng ty Trach alkigm Sl han WSt Thinh vidn
Syt Iy Wt wh Whal thic U6 w80 - Ngdn hang
Thusany mal €& philn Pt cridn Thanh phn s
il Mind

Céng ny thé chinh Trach nhidm Hilu han 0 SAISSN

SHIGNITEL46

iy TAN2015 Quian & Tal =hn 100

S&OOI0TEE Tai chinh 0
iy KWT4 2008 Nghn hang

- - -

. Baa cso thuong nitn

BAD CAO HOAT DONG HINH DOANH CUA

CAC HHOI HAM 2019

Hoat domg Khoi Khach hing Ca nhin
1 Sdn phien tin dung

Kin dinh - chién luge phat rign HDBank tnd
thénh Ngha hang bdn b bang dis Ve Nare,
nam 201, HDBank U4p tue ghi nhdn s phat
tidn fmank mé frong mang ban l& ws Khé
it hsng T fhdn.

HDBAAK (5 Mg Nt i e s phibes
45 cyng Shing raghd n dal vie hoat ding tin
dung nmin e egde thal giae ol iy b so. don
ARV PR Pl s vy i, DAY Thes) (i HANG vide
quin iy hoardéag tn dung, dder Do an wohn
Troang cha vy

Trarg nim 2019, ting tnitng tin dung oua 5an
by b WG! Knaen hang Ca phain dat gén <8
=0 vl i 2018 Thae Hedn theo dlnh hudsg cda
NOAN hang Nha husc vt Chinh phd, HEBank
Thisp b cho ) O3 rdy (g sdis pllion, i wy i
phi hop vl tinh hinh thi triging v gy dinh cda
Frup udr od Adp Ung diy g mod nha cliu cla
kchach hang.

Cno way nérug rghifig

Diy B mie trong ahding sbd phfies el e
cus HDBAMK, dal ivslle LEng LILIGHY 56% 40 v
niim trude. HDBank khing ngling cll tiin sin
phAm Ehugmig rint g e thie iy phat trida
ndhg nEhido nhim tido 9o cic wdng rmic
Kha Khdin Cromg viée Hép cbt vin nigin Hang
Cub B ) nibnh, 16 chile hopt l!b?‘lq [Tt ] 0]
wuc ey, HOBarK it xdy dung endl guan
i bén wing vai cac déi 1ac 1an nham hd tro
WO A4 NG A INAM, MG OB ENN TRaS Chidds
hop e nbng nghiée. Bén conh 38 HDBank
wiim U#p tue s tang trdn, khal cée hid thao
g thén meyin sudt td B vijo Nam nhiim
tép cin va hhd o cac hd ndng din mes hic
el il 1rong cac ma vu caa ddm cua ndm

VI Sl L e ddard

VA ciin 30 180 Nudng S tudei traht i
2019, sén phden chis vay phue v hoat. dong
san xult linh doanh khach hang ca nhdn lubn
duioocad thén, dp dung obng nghi vl quy tinh
che vay nhdrm wd ly nivanh chong ng <y von
Phic vig Sam oudt knh doanh 60 v oA nhan
Wimh doanty, b s doant o the Ngobi ra, v
fil ¥ fidr bt chidt ch cAc dan v phdn phil
AEEAnT BaRg thus hism, Thae L, Liéu Jung
wiit ciec tAp dodn kdn thate nhibu ngani nohd
khidc nhau tal Vide Nam nhu Céng ty Trich
rhgm hilu han CocaCols Vil Nism, Céng ty
4 phllin 502 Vidl Matn_ HDBank d5 b ted viin
O&n tung ca nikdnovi h kinh dasnb thing gus
s e chvuSi P L8 Lrén

MR 2019, U A0 Cho vy MUE AR S ERAG THadng
. HDBark cai tén céc chinh sdch, ohd trdong
phdl hop vl o4 o3 ndn o6 niucdu mus nha &
tranh trudeg hop dbu cd, kinh doenh biL Song
sin Uwal phép gy ra 1l ro che khach hang
HE Bk v ndn kink 1 Ngodl e, MOBARK BEn
Wit v cAc A8 {8c 180 Ly Lin chuybn cung cap
cihc du 6n chit iuong. phd hdp vél nby ol cla
U A

Bap Ung moi nhu ciu dbl sdng hang npby
A €8 NEN A MUs 6 B8, Hu Sich, B bann_
HOBank lubn thri cach 46 mdl dich v
NG tinh ten lch cla s3n phdm nby od
ning o chit lidng cubc ng cul Aoyl
WHES S,

Ngeal cac san phidm néu tedn, HDBank 3bog
thal cung <8n ©A ol VU T chinh kivac o
trong wir ngos nudc
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| Saey phien huy déng

HDBank hudng 3&n muc Uy thng Uidng bén
wing thing guas chidl lusng phue vu va da cang
e bt v, st D 1l i cad hit ethe Kiideh
hing.

Him 2079, HOBank thc hidén chién kigc 13ng
trudng by dbng wBa bdn ving, ehd Trong phin
Mficic kNACH hamg Ahd W, iy SINg chint) 45 i
dii bam sit vao nhy ciu khach hang va da dong
AT SH0 PhAm Tt ke San Ung phin khie khnch
hang cieg mby xu budng thal Jei, Glc bedd phit
trign sin pham it kidrm true wirin Nh de, rong
nEm 2019, 56 |Lsng khich hing tham gis gul tén
quad ol kinh trge tuplin S5 Lhng MO, oS o du
tidn gl truc tudn tng 40 5o WAl nikm 2018, 54
llgng tal khoan thanh tasn cus ikhach hang tang
30%, 45 cu Ling 40% so Vi nbim 2018 Két Ul ing
tridting tal hohodt thanh fodn nfa vy W b pu
cua cac chinh sich phil hop dilniy cho 361 the lign
Tt " o hidingg gl thillea™. diirh chus khdc b hiing
*miridin ehi hdorsg - Trao U aar,

B&n canfi do. khich hing cda hgén hang o
nhilu sU 3 chon v nhdng sin phim tist
iy sinh i cao nbad. VEL Wibm onlie Lt Kigm
lirh 181 oo Ky, dinh K sdn plilen U kidm tich
iy UGN e Unly hoat, Bas aghs tidng Ll )
HDRSNK ehn vy ding ehe chih sheh Uu
dil tEng thudng bén wilng "0 tidn nhd

Lal! ek 67 chinh sdeh dank cha kbdch hang
hidn Hdl ohad Tl B0 vind - NhEn W cad’
chinh sdeh Ui/l dp Sung thea S5 Luli Khae h hivng
“Bheh nadin - PR T V8 85 1l chng cao duge
i o 81 clog R Wil mhin D sinh ahdty
gty 1& dinh cha Knach mang “Sinh nhit ving -
MgAD BN, “Thusng wnh Phu Nl VieD Nam
20-107, Déc bi#t chndong trinh tri &n dip sinh nhat
MOBank 30 nam “30 nim s=nh nhit vang ™ midn

gidm phi ch o khisch hang khi gieo dich
TErcAnhiing chisang tinh Uud KleGs MDEmK
khing chi nham gia ting kitu qui kinh
doanh A con rmang il ieh cas nhat déin
wli e khich hang gin bd thu dibl, vids
mifidim chdm soc kidch bang hilbn biu g8ag
HO thies INLL WIBE I Ml i) i

Miirn J0W, HOBank diy manh thue hign cie
i wi bodu hod dich v thu A KL gud, phi
dich vy 18ng trudng 30K so vl ninm 2008,
wrong didl dich withu hd doanh of gt 1300
el thia diéM wu et SO% s val cil Lhis
mbrm FO8; dich vy kidu hol doank 93 thog
rang han & thu rikde B tang GO uo
wii nlirn 2008, Druidc auf tin tudng cua khich
Inang, cde cibch v dinh cho khich hang ca
FAndn cup HEBank dAp Ung JUde oncd fi
b, tHi hidu, < vt quy cach phuc vy, chiit
hicing shn phim: Dich wu thanh tedan duec
m rirg Wi céng nghd Ung dung thanh
todr) hign dai, pép chiln thng doanh s& phi
dich vy nain hang 1ing gdn gdp bal lin so
O I LU

NQgan hng Al 1

A 208 FAnh o diu s chuyén minh s
HD Bk trong vils chuydn 6 thinh cbog
mghny hiing =% [Diggital Banking)

U L rrtt ok 8 ichding clisng Lién rrds,
MLk trige khal dng dung MganRing SE&-
I HDBank mang 38 trdi nahbom mdi tich
P i B gk Lhdng mith, WEC 85 sy
@haa dich nihanh Ehang, s toln vl baa il
eha kiuieh ing.

= Ben canh ahdng chic ning chinh. quen
thudic nhi chuyn khodn, tanh Wdn hos dan,
g dung NgEn hing 56 - i HE B8Nk g 88
cho kirsch hing o tink nling ducc cii ten, madl
el v i B NG B U 1l i e By o ichatbest]
il dal hd 1 truie fuven 3477, hudng diin khacn
hing mbk chch rhard chdng

» C¥wlc 1l QM grip hsch R T lodn
trong tich e o Vol mte thao tac quit mi Qfoode
T g clurg) NgAn Nang:So - Tl HDBanic

« Chile Alng Tt kifm anlins giin khach
ang o diang quan ty tal chinh bing vk gl
1 lidm truc tiEp Irdn Ung dung, v B sult s
il coag thim 0 0% Rga ra, khung |k suse
ngln han cing Sang Aude HDBark &p dung
hap adin nhdt thi truBng

o Tl v vl rnd ren g khal thdc thém niidae
T et e . S8 SONT Mg NSy kS niwl
At v omdy Bay, Bt el By, IS Ghing khach
san; dit v xem pinirn, Bat ke thes s hudng v
Aap dng 1o da pba ol cus Khach hbng

» G4 2ok 84 HOBank cing <hl tgng diku
Tl who tindy din tedn, bio Mslk <ho khdeh Hang
Theo da. khich hing c8 th sic thus ding nhiip
Vo i HDBank bAng sinh trc Ko viin tay,
bt diiin khubn mist). D6ng thal phidtng Lhic
wAC true glen ciheh SAng Smaet OTP, ind e e
Auge sint raingiay 1 hist B o Bng va ehi s
dung O 18, hadn 1odn Dao rnie, ira ng S K a0
i trong rdi giao dich pen ung dung

Pl 20716, DRl t trung g U Vel ki che
hach hding < ching the phut tién cic gl shi
thile dfy thann tnin khdng dong tisey mdt, phait
it bbbk Pull g e Pl ety il L0 B0 0m
E8c thirh iy Tromg il 208 cus dich va The
= MANg cip he thong thed mal nhim phat
wilkn v mang céc =an phim dich wU 6L nhit
déncho khdch hibng;

* MG 1AC V| CaC cOng Ty i) dau Tl kv
Enanh toan khéng domg Didn msT. e ahng
diublng the ndl dis Lot cic cua hang xang di
Ban by

# Lidr bt vol cae chial sl thise phden,
phdm, nuUSc gill khar, Tl 1o cho vay cic cia
hang bdn ¥ vh cung clp dich vu thanh togn
aln P05 cho coe d Iy

= Hop tic Wil chc chubi bar e thudng mai
dign ol hanp @iy Vit Nam hop e v cac
Ehng Kl B b SO Lholing muyrt trdn khay
gt chajdng trimh: uhe A& Kkinugen khich khach
hang thanh 1540 gua th AhAm gia tang K h
cha khach hang oing niad teo thés guen khong
diing tén mit

Nitn 2000, dich wy thie cla HDBEsnk di dat
Sge ribling ket Bl ten cut

w S MGG L (s 1 Bt hibnh Sua HDBENK
Eing 1378 5o v i 2018,

= Dant 28 sl dyrigy thé A8 thanh todn thing
BT i val bk 2018,

o Lo b dr 1 o Gl S3W g0 v ndm 218,
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Hoat dgng Khéi Ngudn vén vi

Kinh doanh Tiin t&

Kl Ngube v v Kink doarb Then & cua
HOBarik 18 imibt trang cac khdl kinh doanh ca
hibil qui £an, Bong Oap tch Ut vho 1ng Ik
nidn cda HDBank hang nio. Chele niing,
PRI ¥\ eninds SO KMOi 1 ek rach nhiEm
quitn 1y thanih khoan, them iy chinh sdeh
15 sudt ty gis trong qua trinh hoat ddng hang
ey cha Téng Gism adt i Uy ben ALCO, 86ng
thai thuk il hisn cac chus ndng kinh deanh
o wlin, rijjoal bl gidy o6 €9 gia va cac céng
U 13 Trdm T TR T B, nQoal NG, win Ak
tim ki ol nhudn. Hoat déni kinh doanh tén
th va ngom hai cua Khal Ngutn vin kha tich
S, guy 113 glao dich n b <o uy tin <ao tign
thi beutting Un 18, ngoai hil,

i g Gt hoirt g s K Mgl Wl vis Kisly
duann Tién t mén thi trubng. HizEank |5 thanh
Wil =38 thi ey Trik phida Crenh pha T <dp,
L it brong niwing v tao Ui U tnfEng inén thi
g tiém v ngoi 1S ngan hang.

96 840 cio thusng nikn

M 2018 Lh ndtt bibp tuc kiding dink s md
“rarig v phut tridn =0 Baat 8ng quan iy ngusn
won, Kink doanty tén 1h v diu e HDBaNK
kG ngpting khiireg dink o Ul Ly tin i thi
RINRATEG THER T8 %l Thi LIUONG VB ey Tl vii The
chd GBngva tich cuc trang hoet déng gieo dich
wh rgubn v, Gl v kinh deanh tén ik
HiBank ludn nbm tong bap 1D chd thinh wén
gino dich Tril phséu Chinh phu 1an nhit theo
Wit guad xép kol s 54 Glsa dieh Chalng kivoan
Hi NG naem 2019

Bt gl Hoat thng clla MRSl Ngudn win va Kiah
conh Tl L Uik LUt QUGC duy U ob Bhat huy
manh mid trong ndie 2009, ol nhudn 0l Khil
Abng GO QUAR TING wBD KNG Ik NhUEN cus
tokn ngln hing trong b déu cd su dang godp
tieh cuz Bl e mAng hoat dang Kinh doinh
e kitth deants win, kinh doant) ngoal hd| v
Kinh doanh gidy o <o gid,

1 Hout AGng qudn ly tgudn win

¥hai Nawaln vén. vh Kinh deant Tiin oh thuc
i qudn i toan bé ngube vin va 5 dung von
cua HOBANK, d4ng IO thise hidn quin fy wh
Sl hanh thanh khoan eda toanhé thémyg. Sim
e khd rdeig eh e v Khd ndng thanh khoan
Long st qud Winh hoyt Gong cia HOBarR
Wi cin ddi wiin cho phitt triin tin céc chuong
wink tin dung tal tre cho linh wic ndng haong 14
tac. nling higng xanh Mudc uw (o e hidn

Hesgt o0 kink doanh v trén 1h truang
1 tigm ngin hang

Mna déng Winh doanh vén tmén thi trusng

Sy egin g Kong ohl o trong @dn viec
da dang sbn phim, nghile vy vh tdng trudng
wi ouy mé. th| phin én thi tulng Bén 1
MLk ey s @t bdo s uy thn, b tha sl

i, canh trant lanh manh, gép phin didy e

clmg - chu tién e vd wlan d)n tren thi tnisng
BEn nghn hiang theo ch brdng chinh sbch cie
Nght hiing Mhd nuide,

| Hoat déng kinh doanh ngosl th

Thi trubng ngoai hii ndm 2018 ft of bidn dbng,
nguén cumg ngosl 1 kha i das Trong didu

the
glas dich, &mmmmﬂuﬂkﬁuﬂ
th tuong, N dung £ ki kink doank tiong
b it hep 0 6 da hia gl nhudn.

Film 2019, HEBank 83 cHinh thic duis wio kink
dannh v curg dng cde kdn phim phili sink
trsn thi truing thén tb 36 B adin phifm phal sink
11 S0t vib M S Qid €8 RBNG héd nnbm da
dang héa sin phim, host dSng kinh doant,
ARG I8 e IEh eho HAEH hang
mmnmmmmmnmm
hol vhn nang can dudc dosnh 6 giao dich,

8) dal e (6 GO tang trusng manh tromg
b crh nih edu s bdn g 8 ol cie
doanh nghlép VAN chiia that s cao v cank
tranh g2y it gida cc nghn hing vié thi phin
gl dich. HDBank dil tich cue duy tri, ma réing
vi da dang hoa khach hing, ddy manh kink
doanh W dosnh mua bl cho khach hirng
dinih th b th Uisng que té.

D20 SVTR/20M, heant M i ban ngosi té dat
353 ty WSO, thng 107 % 30 wh nim 2018 dong
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Howt 33mg Gdu 1 vi Kinh doanh
Etwireg Whodn

Toiliert. OV Hép Ty 1B bt Ailii Ehdind <ong cus
hioat Aong diu i va Kinh gaanh ching kbaan,
HEsnk df nost dbng it tich oo o
tikding b phifu chinh phal oot 8hng ddu tu
il kirt sy cimling Khodn 1o (e khling dinh
vl tr cinl doo v chesen 1 b dianp ke trong kit
Gud Winh doanh s HDEMNK, 4B bibe L hoat
g dibu tu vl kink doanh Tea phidu chinhiphd
v Trall phishs cac T8 chie Tid dung.

whi vibe iy monh hoat dong wink doanh,
HORZSnk 16 MG TRang ARG TRAAN uiBn tieh
cue v Uhwtng cuydn wén thi ouong, MOBank
35 ot vao Top 10 thinh vign gino dich kon nhat
S0 Chae dich Swing khoan Ha NG mm 2075
Caniv myc ndm gl clng niw doani 56 giso
dich s Ban gidy 13 co g eua HDBank 44
s ing inanh md. iy dang v ki v ky han,
nang cao v trl v wy tin trén thi trudng. Bén
canh do, hogt dong déu 1L v kinh doanh Tril
ot dounh natilie v chidng kbodn ven cdng
45 dupe e chu igl danh muc theo hudng gidm
ty trong trong dinh rrge A8t

Birn hwadng ké hoach hanh ddng treng
NS 2020 W hoat adag quin i, kins deanh
i 1wl S8u tU

» Elisivt bt 6 51 a0 Ladin Wil Cany) Ml uuis
ragudn wirrdn wdn nd Lhdng dig ong diy dud
Hap theli i ik v v danm Biao Knd rang thanh
khaan, thanh ton el mel thél digrm; dbe bt i
i chn 5 ngubn vin che nhdng ehudng trinh
il tee tin dung manh [inh e nang huong i ke,
N lugng mat tal) Tg chn chudng trinh phit
harnih Trai phidu sanh” thea thing i i truang
quise tE, vl phunng cham “hgudn win xanh cho
tin cluneg manh’”.

'i—\mmmrﬂu

» By manh hout a6 kinh daanty Agubn
wan lien ngdn Nang, kKinh deanh ngoal 1 wen
thi trung lén nghn Bang. phat huy vl 1o wa
i dnh hudng trdn thi Trudeg LhSng aus guy
md doant 38 giae dich, su tich sue uy tin va
tin cay cua coa thi truBsng: tham gia hé e thi
Brudng kbl cin thidl.

o Mg coo nivg Bie quin TF aguin vl guan
Iy rui o el 1) s, oy gideiwi trong céng tac thu
Ihap, phan ticn Thang Lin va dil bas Th ruong
mhdm ndm B4t v tin dung 15 da e b kinh
doant,

o511 g hibu QUd ngusn win slin ¢ thing
aua Host dbng ban dhéda san phim va sin
phien phli Kb gl kinh dasth wbn vb kinh
doant hgoad ti

» 16 chie bé phin phat wién san pham thi
HEing Lén té va phat tién 800 ngil tan clc
i phder [ troseg {ih t A whn phim phsi
stk phit trién nyudn khach hang s dung san
phidm phal sinh B st v phai sint gis ca hang
L

» S dumg hidhu cud vis 181 Ul his han mdc
glan dich trée cd bl chibu; md rBng th ghinwa
Sa dang Whch hang giso dichc

+ Dy marth howt A5 Sdu tu, ket doant t
it Chiirsh g, duy i U chi dim troodg toat
Abng kinh doanh tod i theng. duy Ul w4 this 1
mét trong 10 thivh vén giso dich [n nhat thi
trutng

» Tiirogy ideiergy gy I i hbing ci 20 gl
eyl vilin iniy doand ngeal hol nawdn s
wha tridn oo cli theo mé nink hén Sal cng o8
A T St NG R &1 lonh Gaant,

» THEP et phad v b phvdu HEBank g
aal han nhlm Ling cubng mang e v tnh an
dirih olia nglén ven,

» Tibp twe cdil LG va dng durig chng nglee
thang fin, céng nghi 558 vasa noat abng Theasiiry
midd cachhidu aue.

Khéi Cang nght Thang tin
va tgan hang Dign ty

Tramg ndm 309, HOSank dd1dp rong tridgn
khal, cdi tin cde 34n phim Thea higng nghn
hang &5 trign khai chudag trinh thanh tein
khing dlng tidn mdt Tang 5d luong ngudi
dung nd thang NN hang thje tupdn nam
2010 ki hon 200,000, thing E5% su v nim 2018
{trong a6 8 iong NGUS: alng 1 didn thos
T BT HOBak cdnd 180 cuBag B0 e
an ninib, A behn trong thant todn, i aung téy
chudr an 1sbn Bie mit qusc 1€ Cae clideng
Wik bong dife mb HOBAnk 38 tidn ki
thanh eéng trang ndim 2019 nhu sau

» fia mit dng dung mBanking mai v giao
dibn midn S, than tnidn, dem Iy cho khamn
g nhang L mghigm md), vel 16c & xd 1
glns dich nhanh chéng, ap dung cing nghé i
tug nhiin 1ao cho xic thuc sinh trile hod, chat-
ot trém mBanking, hé trg than todn hod dan
diéin, nudc. nap tidn dign thoal, as vé miy bay
Vit et hpn hadn,

» Chuyfin déi thanh cling Hié thing the sung
Wil € DD 100 RET NOn ENG AN Edl e trikn
kinh doanh this wién khai chie nhdn the Visal
Mastor, phdt nank the Maser Card: tndn kvl
whiat hanty the theo chuiin chip nis Ja;

w HE 140 T S0nG) Ndba Trong 8 host ddeg s
nghn hann. Ghio gbm thice cac thio tee th
chng v ndng cag chilt |ugng dich vy Trung
thrm M 1rg tin dung, Khi Vin hink va cac jhé|
nERER Y

= Bttty chuln Bao mabt theo chuln quise
(50 270012003 lem nén tiing chi Ve qudn
Iy va kifm sodt an 1640 bao il thing tin tsl
Mighn hing Trdn khal thimy chag dich v ke
thude che iodn bd cic kinh thanh todn online
twin mhi 1hen Comg wvin 630 o Ngan hang
Mha nidoc

= Tinhry khal coc hang muc quin ly theo &
trinvh dap Ung thbu chidn Basel |1,

= Thigeet Wil phube noldery Tegasiun, hé thang
alian ly v Hid b kinh doanh tral phigu Doanh
ninide thay @81 he thing Website bing cang
g idendaigripning cactinh keng 1 cho

i pling,

B canh wiibe hghidn edu vir trign Whal Sovdung
ebng nghl mal, HDBank cdrig n we ohat
rign cde chur rlng tidn ich coa cac kisnb giao
ciich il 1 9 Ao wig b Cia gy ching G
dang cila khach hang trong hoat dong thanh
tadn 55 Ngia [ang B8 tisn kil nhd csng
krirsh wha 2B nham ths hut vis ha g kiiech hang
din, chuybn 987 vide tidp cdn va ml dung cic
san phim. dich w tai chinh ngin héng tl lenk
Lruspin (g sansg ieih gloo dish o, kénh g
oleh 1 phoe v Hiku gus cla cac ehiang tink
Nl UGG 1S (81 Tith cutt Dby 1t 38 guon
trpog cho qud 1inh chuydn 38l wang mb hink
kinh daanh s3 trang cas nam LR thea

e
Bau cao thuing nién | T
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BAO CAO HOAT DONG
CAC DON VI THANH VIEN

CONG TY TRACH NHIEM HOU HAN MOT THAMH VIEN QUAN LV NO
E KHAI THAC TAI SAN - NGAM HANG THUONG MAI CO PHAN
PHAT TRIEN THANH PHO HO CHI MINH (AMC HDBANK)

Hét qui hoat dgng kinh deanh nam 2019

Nairys 2009, bl b LS s ol AbC HDBUmk
dat 18 ty dirg. tdng gilin 2009 =0 val ké hosch,
Thesng 08, e T EMal U £08 AME HDEMK
tur wic il thive. kinh doantiva cho thob tl san
& cac thianh phd lan miud TP 18 Chi Mink. Hii
P, Nh Toovigr vl buide @y Bilin khal Lai
i wure phe Sl Trong ram), SC H Bk ndn
Wi T it eldng o B o v thae ién gk
Tl 1 e 0 ki nding sl BN B m ten 85 cha

vilc phit trién trona nbm 2000
CHiTEY HAm 2007 Nim 2018 Mim 208
Tong tii san we L] 150
Boanh thu thudn &7 2 E
Lo rihudin trude thiué 2 ] L]
VT Ty ddng
Dinh hugng kink doanh nim 2620

MAm 2000, AMC DBk dink hudng Hip trung
diy manh mdng kinh doanh, khal thic Al san
ENi 230 v ROJT SHM MGE Ban Ko theo Uy thac
sua HDBark Sang th phé hop kifm tra toan
B8 Tl =hn wa tham dint chit ché cac khodn ng
Thaic hidbmy fr, G,

;”“ Ba0 cao thuong nikn

CONG TY TAI CHINM TRACH NHIEM HOU HAN HD SAISON

W& hink haat ding

T behi thiand Ui &0 nay, HD SAISOK phue va
hon GE tridu khich hing tsl Vidt Mam. Bhin
khile khich himg muc téy eda HD SAISON
huing Ofn nhom khisch hing chas uoC Cic
npdn g ol §va nhdm khach hing b thu
nhdn thip dén tung binh «o muc thu nhip
hang thing & 1 2 - 7 Uiy dbng. Hel phin
khue iy phin Kn [ Khich hihg hign bl cda
HD SASON, Khodedg gt nu 36 khbch Hing cla
HD SAISOMN duldi 30 (Ui v damg 31 8, nfung
chala dune cii ngiin bang phue vu do cae khobn
WY CLEB M (L LRI Uy LB 26 quiy M nhe
b vl cdc noln hang chua oo hé théng quin iy
hean chint cing nhu cong ngha oo tnt chiydn
Dt O phwc vu phdn ki ray midd cact chuybn

HD SAISONM hilrs 14 mide rong nivdng chng ty th
ehinh i diang ob thiphudnion nhd 1ai VSt Nam
LA truing cac dbag sbn phim ctinh nhy ssu

<L vy s s may FTWTE

e iy T b g ung [EE7)
Chu vy bling o
' made OO oA Seh sl teld Rondt
Tinh dén nighy SA2201%, danh rmge cha day
cua HEY SAISON bao gl A2% cho vy e mily,
25% cho vay thist bl gin dursg 3% cihio vay tidn
mibt wh Q002% che vy £8C 340 phim mdl khbe
iAWy LT Ry rrue ve rridy Gay Vietet Al
D&l v che khoan vay bling tién mit kKhang
gidng nhuf hdu hél cic odng ty téi chinh tedy

nghiée nhank chong va hitugua ding Khae 1rn thi trdtng. HD SAISON twln
thisn m&t Ly chudn nghirm ngat v quan ty
Eui fa Cu thi, WD SATSOM chi cho vy Tidn mat
d8| vl khick hing higm tai ob b o tin dung dA
auge chung minh ¢ lich s trl no 18t
Wigu qua haat dgng
15051 BORE kink abamh St ) SASON Gua Cat N
cHiméu Nam 2017 Mam 2008 Nam z09
Tdng tal sin (1) ddopl {LE T2l 16518
Dl g eho vy [Ty ngl 9,448 10.653 12582
Téng hiy dbing [Ty ddng) 2380 BEOA 0552
Téng thu shiip hoat 33ng [Ty Kieg) 2895 34TT 3841
Lt nhugn sal thud 7y adag) 6 e ozt
ROWA 4 0% 6% 62%
ROAE L L% 233w
Baw caw thuiing rutn:ii:
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Hoat ddnm kink doanb oie HD SAISON tong
narm 2079 dat it qua Khd guian wS madc ting
EIRI RN B TR ANAD Dot Gang va il nhuan sau
thild i huot B 10U5% v 15.8% tudng drig i gia
b e A6l s 3 B vy a8n U G511 ddng

HID SAISON dat duon kit aud trdn nha vio
vl iy franh | bng Tradng dil ng e vy [8n
e 1B, tY Ut ol nUdn tdin von chy 53
hitu dat 312k, Khil cio tang roanh Ll ot
ew gung. Th W no xiu cla HD SAISON g
S4% thip so vd) nhidu cdng ty thi chiph clng
ngant, do ban Goh $ao cong O =3C B Chidn
Wige phat trdn lau d v& bén ving I khéng

Gty Khedn vay

Thes han cho vay

22 '8a0 cao thuong nidn

whea dudl ki nhuan frude man bang ach My
sinh cac nguyldn tc chudn muc v& guan tri i
0 2R UG, CU U dann miye ohe vy tUa M
ZAISOM cho thily su di deng hoa glda che shn
BRI vy s ik Py thidt B glis Sueg vl eha
Wy AN man e

Lhidn e cia MG SAISOIN L Hihhn tan il ro
gida céc khich hing Lip tning thng truing
cho vay bing cach Lifp nhdn thém nhidu
kich hng mdi vh Qla thng gk I Khodn
way cho kindch hang trung thanh eo tick sl
thanh tosn 1 Widc iy trl a6 Moy Khich
Thiarg) & cuy s Jnyv el Qi L trung Bind) khodin
vy <ho bl nhom Whdch hang duoc diéu
chinh phia hap & gD T giarm Tl ro 96wl
HD SAIEOMN.

Thitm vho g6, HD SAISON thp wrung vio cic
khoan vay gid t) nhd va Lhei han ngdn, phin
ip b ko vy o Qi i dud 30 ey dbng
v thisl han dudi mbt ndm. Vidc nay glup Céng
ty Mighn solir dose nil e Uin dung @4l Wil ting
RRSCh Weing vl g8 Lhalu f0i 10 LBD Lillig cilh
dani muic cho vy ciba COng ty, HE SAISON chi
cha vay tién madt danh cac khash hang hidin
MU o fich sd thanh tofn B8 nhidim da dang
darh riue ehio vy vigla thng lol nhulin

. 20 Strd Bhag
. =5 00 b SN
. = 10- 15 Uhis b
. =15 - 30 ndudong
. » 30 Ly déng

LY
i
amz
. .
01 o s

TANG thuang Sidsny Ban hng

Thi phin

LA it cong ty Rang A trang nganh 1 chink
thba ddng, HD SASON of ten 10 ndm kinh
ngghsrn trong b vis 18l ehink T ming v
cac ddng san phém chd dao nind! Cha vay mua
ue mdy v e L nha, oo vay mus hing dién
mdy v mus cac haing hda dich vu dil sting nhu
chc ool adllich, bz gal hoc Ly vik cho vay tiln
mdt phiue v Liu ding.

Marg el phdn phol rdng knde bk guée vai
dis o phv I8N @ mot trang nhng i thé canh
franhy iin ciis HD SRISON. Mang Widh phin phé
it quan trong S5i v heat Sbrg cho vay téu
dirng v da phin clng ty Wi chinh tew ding

PG Wi C0 (TN PgUES €6 Tha BRSD Trung
binh thip v chua duge ede ngdn hang o
¥ Wmal thae, el yéy i cong nhan pha Moy
wnh viln hoc sinh, va nguidi g 35ng - nhiing
ol wignp dinge o 1ra bdng TN mar thay
chupdn khodn DE tip cin duac phin khue
kbich hiing niry thi chién luoc kinh doanh it
rhLa ma ring cde dém glac dich tal chinh
Timh Gn Nl SWZ200, HD 54 (50N <& 17007
diéen glao dizh i ehin trén 63 tinh thanh Viet
B e b 8.6 Uiy Bhidch hang HD SAISON
Arirg S Vidt Narm vit mang I Jiéon grao dih
i chinds v 55 fomg kndch hamg,
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) CUA BAN GIAM TOC

BAO CAC

TiMK HINH TAI CHINH

Téng tal sdn

i 2079, quy b thng Lai sdn HDBank dat
239477 ty S8ng. TH sin s HDBank tép tuc
bl thadng Wi S tiue Bén wiling nivil s
dang gab Uch o fla cic hoal ddng kink
diganh i KL 1rong ot ting del ned Lin dung 18hg
TP o ) M ZEEL MR L s e guin
s dung wan. trang rdrm, HOSank oo clu thi i
thec hudng Lang Ty trong £4c 14l san sinh i
chiftrn 32.0%, Chign kidc tang trudng hdu qua
ah grip HOBark trd thanh mét trong nhong
nEan hang tnusng mai o phdn lan tal Vil
AT il BSAG TH R8A

Hoat déng tin dung

Thuse hifn theo ainh hiisng 05 Ninh ik Uy TN
cur Nghn nang Nha neddc va @inh hinh cheén
‘e trd thanh Mgan hing Xanh vong mo heat
ahng, HOBank ludn ch trong ddn chuong
trinh phat trkn Bdn wviing ki “canh haa® 88ng
tin dung tong nhm 201 Quy M 1ng du nd
tin clung dat 151004 ty S5nqg, tang 18,05 5o vai
Nl 2000, trong 30, ming HOBank st 140422 1y
ddng v niim trong dinh husng ting trudng tin
cung s Nokn hang N nude

Treng nden. HDBank 93 sanh khodng 10000
ty PBONG ta g cha che oy An TN mat 1
thuong mai vis Sedn it ol ap i vai 1ong
qay M did din dat 725 MWR Mgoal 1a, HDEank
con dinh riéng 10.000 ty Jéng phit trén ndng
nghide Ung dung cdng v caa, nng NG
sazh wol mang mudn thue diy phat tridn néng
nghife Ui duig g nfih Cao. ndeg ngivep
sach theo bude phat trién manh mé cda cubc
cach mang 40, gang thal gop phan kidn tsa
mot gubc gla khde mank hign, hdd nhig hen,
Thi g chiold a5 wa Jang B dang ean phim
chlirugy @firsh thuaeg hilu cda HOBack ren thi
TILUEg, Wi ninkéa ol g phap t oo chidi khep
iy 1 nhé phén ohii. dad i dén nnd cung cis,

BT TEding

&
229,477
89,334
) ;-l 2019 >
ovr y sang

15X 004

129.624

N0.0ET I
o7 ool ] 29 )
rha cung Wng cda hhidu deanh nghifp cd wy
tir vt €6 kénty phdin pisdi trong wh ngod) mSc
fohwale chng nphibp phu brg, chudl chin nudi
cAc nhd mdy e an gia sic oo thunng hida
cung Ung vt L ndhg nghip, philin ban, chuli
phin phél 2ng diu chudi nhi curg urg siéu
tihi...} ghip dosrh Aghidp tal L hia chi ph kinh
doanh, nihg cao chil 1udng sbi phim dich
wu cung cilp cho khieh hiing gép phin dink
g dobnh oghibe Viet Nae thee su Nutaeg
xariby Cxim UG gl giiers i TR e sni Trueing,
ming cao o0 the canh tranh cua cac doanh

nghikp Vigs Nam tal thi truing trong nudc va
cudc s

DVT Ty Seng
203069
. VG, T3

un? 208 20m }
Hoat dong huy 46ng
vl Zinh hugng trd thioh ngln hang ban e
hing ddu Vier Mam, phan khue khich hang
el HOBark cheb yiu g trung viokhdch hang
i rihbr, dognh nghidi nho v viis. Quy md
i) Huy dorig von nam 2019 Els HEBank det
2000 BED by ddng, 180 el cut S0 vill b 2018
Do dat Sudc kB qud trdn, bitn canh viec Tnédn
Whai céc san phim huy dong voi 1 sust hip
fin, HDBank con mang dén cha khach hang
b L RGNS THEn CIC i EANG chag nohe
iy it nhw Ui st ki aniline va céc chiuong
wirty ke n ol thiay 1511 An danh cho khach
bing Wdn dlng hinh cling W ph#t tridn cua
HOBInK Gt Ligm =anh cing HDBank
el Bach nldn - Phait b, Gl tén nnd - Lol feh
b, S Lol ~ L8 cao, 30 nbm Linh nht viog vl
céc chutdng trinh chim soc khich hang nhiin

D s 18 Py i cuise U trisu N, sinh Ahge
ity hbng.

oves

L 4

w0 2018 xn

T b ng xiu

Vil vk hulding chinl sach clip tin'dung thiin
trong, by oud. 1p trung vao cac linh vt U
tién ndn HORonk Wi8m colt w8t cée khadn na
wihu it sinky cling vl vibe trign kil hé thing
rhlic i thit bl ng y 3dng, by I g alia nim
DOV SR Lrong 6, ting MO Bk dt 0 98%

BYT Ty dang

5.me
4005
2481
2007 2006 z\m_}
Lgi nhuan teudc thud
Wi 2012 giv rihén su bdt phd manh mé cde
HEBamk va (ol rbulin trade thué dat SO18
1§ Bleg, 1hng 265% o vO nim 206 dly 1

e Igb ndadn cao NS G Leude Sem ndy
o HOBank.

Dang gépvan ol nhuldn ndm 208 cus HOBark
<hu yéu T thiy nibap Wi tng monh 27.5%, the
dich vy ting 42.8% so w3 nim 2018, bin 1§
thusdin (NIM] tdng manh 1 mide .25 cuds ndm
200 e LR VA B Gt trong BhEng Agsn Mang
b NIM tlt nhit U thi trutng

Bin canh 36, chi phi host diing ddde kdm sodt
bt ehi tling .2 s0 vai rilim 2018, thilp hon nhidu
st vtk e g tha nbip [TE) 205%. 1yl ol i
Ui ttig tho vhdp thiska [TIR) gram G 27.0%
A 2008 xuHnp) oon &4.6% tromng miem 208,

Chi phi du phing rul re tin duny duzic kigm
wodt @ frads thisp i TR LUding 18 s thde
rhém LOL bt lodn rginh

i 12
2017 2058 2018 >
Ty 1 an toan vin

Nl 2009, HDESAK Sp Ung 150 HBu chusn
rkdng nguydn the quitn o 1l ro va o mdt
tiong rihdng ngdn Mang diu tién duge Nghn
Hiarg N ralide cong rhin dat chubn Basell i
witan Lodn tobn w8 S thE han guy dinf
Ty W AR 108N Vi nim 2019 cda HDBark dat
2%, Gy Boiw e 161 it 8,57 theo iy Firih
el M gales Ty W oude,

B eaw thusng nién | T
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TiNH HINH HOAT DONG
NAM 2019

Hoat déng quan by ngudn wén vi

kinh doanh, dau b trén thi triddig
tign th va th] trubing vin

kgt ang ouin iy ngudn vern vh thamh khoan
a3 dam bdo duide cic yBu clhu nghigm ngdl v
oy toln tiann khodr' vh kil rdng chi trd cua
HOELAK v tHed Sily Syl co8 NGan Rikiig Hhd
e Hos! ddog kink dosdk b diu T udn
thi trusng tidn 1h, ngoai &l v thi truBng win
cun HDERNR treng nim 2008 1D uc gan nai
Auze 1 thanh chmg, dat ve wadt ohd i ks
noach &£ ra, MGBank W ol tac lon trong giso
dech nguBn vén. gép philn niing cao tink thanh
Shvgrn vir phat 10 th truong. Hoat ddng knh
doanh ngoal Kl da 18l U dude cac han malc
v CAC O e tran thi rUang, 35 Bl [ oae

Ngan hang 50 HDBank

Cube Cach marny cdhg nghito 4.0 A8 va dang
tan 14 KWhiteg thin Al rh et teang Uk e thl
Chinh - i Rirg, A%¢ B 1sm Lhay A6 kénh
philin phél vl cid sdn phim dick va ngldn hbng
trupdn thidng . Nhdn disdn Budt ¢a il va thach
thic, niirmn 2019, HDBank 98 Ay rment Oig
dungj efmg nghé was thue Lidn quan Lo host
Ahnigy, phat teeén Kk dodnh W8 Jip Ung nha
i ngy cang cao cia kihvish hang, HTBank 3
diu rong mét s& nghidp vy dé dus dng dung
cHNG Nghe TASNG: N VS tHER Wi Ngan Nkng.
Vai pitn ting hen 40 tidu Kindch hing treng
hié s . hay da dang, vide dngding cing nghe
giup HRBank W8p cin Ting ca nhan dya Liin
ndin 1ang Big Cama, mim bt v oy glao dich
ngan hang, tdu ding eda ting khdch hang,
L A cung cip nhing gisl phiip b sen phim,
dich vu phi hap nhit.

MUl ding Gude S oo an toln, bao mbt
e a2 xuly vhanh, iz ngdn this gaan nhi
g dung ebng tafd Kebn Sairihu ted Ty 80
fehattat]; Face I snkh tic hoo diw vin tay Of
dbrig nhfiip Mabdle Sankin Ao milke thng aua
mad PIN tren ang aung;- Trong thing 072019,
HOBank khai trudng Nglin hang S8 247 nhim
mang dén nhung trdk nghidm va gis tang gia
i, Ui il e hich hanag U dvingg o6 dick va
wong il Snh il da dang.

1B '8as cao thuong mign

M8 tibe gimn dich [an ert ] tasng trang mise
vh gudc 1E Lp tuc duy Il vi Lhé Top 10 thibnh
vl bon rihiit trong gioin deeiy il phidis chinh
i Dée whe phdin dieh v ki ds agng va
iy 0, AB8C bl 1 T Wi il UOC £AC Ran
whden pindl sink hién dal. Théng gua cic haat
@ong kinh doanh hidi qus HOBank g8 nang
a0 duoc gy 1in hinhean b vl oo G anh huong
T Thi Trudng 1in D, ngoa hoi wa thi natmg
win, duidc b 1 ddnbg i 1Ot wd Ein iy, Tao tidn
o cho vidc tip tuc khing dinh wa phat tren
trong g e thip theo.

Bén carh vide win khal cac sdn phdm, dich
wia c8ng nghi afn khich hisng, HDBank teén
hai b BiBng hds tieng hoat Sbg ngla hing
nghibn cdu cbng nghd tU ding héa RPA
[Robatic process autarnation) oign khal b
thding Lrirhs ky vl phié duyit bruc tuyven 96 glim
U che thst e thO cAng. mhhg che chit
hnprigy o wia vE cal Thidn eadl TEENG  host
Sng thes muc tiu Mgdn hang xanh,

Hout dgng thi va ngn Hing Ditn i
Nam 2009, HDRank 33 chuydn & thinh odng
né thang tha (CMS) geip ning cap endt (ueng
sk pham dich v Cus HDBank tong gis Sean
mdi cdng it nkng cao tind bédo mil the theo
ChU Irusng cua Ngan hang NEA nite. gia tang
tirsh tién Il trong thanh toan (6. Trong nbir,
hlGank vign kil cic sin phim the mal va
dich wii eStatamant wh PN cling cac tibn leh
th i ted glipaua thé tin dung, chisang trinn
tich 10y difm thusng Hobn tikn tu ddng— cing
wil cac chifong trinh kHuydn mii tal céc ddi
Lbc ey ksl MUl ey, Curn: cop childiu ghirin
Calany, v cic trang thigng mal didn nl s
nilvfisrada Shapes, Tik

B v mbich hang trong b smb thii, HOBank
phél hop v viejet Air tridn khal Ung dung
Vietjat SkyClidt phiue v eno khach hang gia
thrrg kiinh Uy ke thamb cofn w8 mdy Doy, tridn
khal chuong tinh Cashbock danh ndng cho
chwl thé tin dung qudc té dbng thudng hiu
HDBank - Vietlet,

i Bt duge xu hudng dng dunty cdng nghi
Erowng fini wiie ngan fsang, MEBank 48 heon nd
I €Al Kidrs Wi frung phal trido dich vu Nghf
hang een 1l Mam 2019 B oo mac @anih dam
S 001 Md| ciki HOBanK mSanking, Val nm céu
tich hap cac tién jch vio dign thoa, HDOBank
g cha ra mit dng dung HOBank miBlanking
T W o didn Bign ol than thilks v ngus
oing, dem sl cho kimach héng nhing trad
nphidm vl the b s Iy plaa dich mibt cach
ANGON ehang, Nam 2009, dhng hinh vl vide ra
mit drig dung dign thoal HDBank mBanklng
mdi, HOAank cling trién khai nhifu chudng
brinh kfiuydn mll thu bl khack hang, rhu
Tl App En ey - Nndn hgay Ul d8° “Tal
HO#ank riBanking - Vi wi C3 Tran”,_ Cac
chufong tink iin ra g tud tidha b, de
dang hdpy din tinh chic ch Khach hing ndi b
Wil BN NGO Wl tong 86 1n gONTHUC TUpen dat
ity 00 ty Gding hihg thing
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Nui Lam viéc hanh phic

Nam 2019, HDBank b ngldn hing duy nhit cua
Wit N B T i Teh chiude HR Asia ity
chan 13 nghn hang cd md| Lruling lam ke
ot nhdt chiu A trong 62 nim ién tidn. Duae
Asnh olh £30 wi il UOHYG Limy v, 1& ik
thang tién va ché da il ngd, HDBank dues i
nihil Bt ngol ik thi Al <l mS:can BE nnan
vidr Wl thu nhdg ot dredink i hing losd cic
chinh sfeh, ché &4 phadc kol nig dhua SRl LD it
ty L6y Sk Boiko Fidm 0 Khide,

chiy vary, cha
e s kivoe v U gus chuong
WM G ERrin L cie Dinh widn
nele; 86 Nl 150G va mang
can T i vidn,

Trong ndm, HOBank 16 chdc ibilu hoat ddna
néd kb 56l o mhadm gin ke can bd nhdn vién
thanh mdt ngd) nha honh phuc w1 hbng foat
chuding trinfe $ong hinh cung ddn vi kinh
doanh, teambuiiding, Sso Mai MHDBank.. di
thu bt 8oy Sbd 68 b nhbiny wibn brén todn

Cng the Ao LeS Cii
quan thm vl chu trong, b
Wiy 16 chule cac ki
PG Ee, BEE b Sy T GAC chdang trink dha
taa lan nk: Can bd naudn Hat-odng lhnh dag,
5o 180, trus buysa, thi on nhdrm galip can

ik ellng lubn G
aniy vibe

10 240 cao thisong nien
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B¢ mibdn wien B gen dUoc mivdu chyiona tinh
@ao 100, hoc tap phat tndn ban, than mbt cach
whusin kol it nhung Khang Aph hiang a&n
th gilan lm vide, nghl Nl B4n canty o, g
riing cao chit lusng 45 ngd nhiin sy trofg thal
dal cong nghd. rhan U cong gl thing tin
cua HDBank dukic tham Qla e Khvias g0 Lac
Hong va ngodl nuoe thim guan tha 11 cdc ma
i hoat Adng dUE T thisnh qub phat thdn
rghé tpl cic nudc tién tén ding thid
thitc hibn cac lop dilo tao nhdn thde v cing
rohdchotodn b thing
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Win hanh canh
Vil i Fiudng 1l wu haa chi phil vin hank, ndng
cao chil ¢ v e T SOt 108 ol o,
trong: nder 10, cdwyg td< v bt cua HDBank
WP e duy ' host ding theo ms hinh gubn iy
BEp trunmg, L g Néd €42 gy’ binh, gidn
e, gidly t vidy Miden glliy didn esc. déio Jng 1Bt
thed il Chudn (S0 9002015
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trong
nhving hoat AE il nhem mang: ke nguadn
tha e v Muae cae nghm hing 16n, o6 uy Tn trin
the gadk nhwi JP Morgan Chase trap ting nhidgy
gt imedng qude as kém tigp 02 nam
it re OB ary nhdn g

hit king gieh wu thanh oan guée
AN 1ANG £O g Ml A C
ghan dich thanh (o&n guiic B cla khich hing
qua hé thtng HDBEank duoc phic vu nhanh
chong, chinh xac, Hidl kidm thel gian, ¢he phd va
gilim thita rii ro. Trong ndm S0, HE
aang hia et Kieh tiép nkbn khaoh hbng vie
vh Krideh hisrg 1
winki chim sbc kihdch kg v gish
phden dich

Chidn hisa cac quy trnh nghitp vis tign ks
cac phin mém rinkm gidm tha tuc gily
ngdn thél gian xd by, TUng bube hobn thinh khe
o0 53 i1 1fu tharg tin thi trung W ga, thang
tin gy hoach, dia chinh, Ung dung sem nkank
@il 50 bo dé phue v cho céng tac thim dink
Hinal tHanh cong mb hink front - Beck 1rén
tablet, Ung dung bin 08 gla bidu 46 gid. N&
20719, HDBank trifn khal thank clng hi thing
thirre Ejnh tin dung ) 381G gap phin dby
nibharit giudl Lrin P tin ding, ting kha ning
ednh trant giup khach hang tidp edn rihanh
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ehi o vin rani g oy
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Bén canh et san phim, Seh v mMang M

An cua ms ngin himg
wie baovl mbl truang, nim 2019 HDBank tridn
kival civsong trinm “Van phang Xanh™ n
B truding lam vilie rarh
v | ing pheo Wec thue Flin 55 thisnk mbt phan
khing the thigu trong van hoa
HOBank, gop philn vie yu
@il wiing kinih Anh,. thiuong

ah, 34 ndng caoy

18 Lhid

vide
y LTI VA
iy il HOENK
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An toan, bao mat théng tin khich hing
wa kigm soat tat rul re hoat déng

Vil dink Buting ted thinh midt rong mtulng
nghn hang od b g quan by il ro Bikdn dal
hoyt ddng lamh rm i BEn wiing. nam 2019
HDBank vén phong B2 dung cac chulin muc
quse té tér nihlt vé quin tri va 1B m§t
ARG HiBa Bang Abu Neh AUt Ngh
b riddc chdi ko chood o dung B chudn
Basal I tuge 1l han Vol NE sa
Basd| 1l st 11L.2%, < han ke 20
theo guy dinh oda Nghn hang Mha medc

)

Bin canhy @6, chng tae quin iy mil ro & kbm
sodt an todn bio rrdt théng tin cia khack hang
auge MORAnk trign ksl theo hudng ti Shng
1h & Ll gl

b nhbm philt b kip thie wh
e v o hoat Gonigy K udn n rud ro host
Bong cla HDBEMK kdng rMdng tule thil vhe
cac quy dinh ©

clin rinank hon vai

Bplny hang Nhie e, tém
cdc chudn muc QuSc bEmb
com i mat Tl truang tral nghiem Sy g un
wiong s kh hang i Gén giao dich ta
HDBamk, Nam 2019, Bank dat Ddg chudn
b&s bt 150 700 o nén tAng vilrg
chiic ¢ho vidc bdomat an todn thing tin khdch
hang, thang tin thanh toan the
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w MO Rg gy M mang WA1 a1 e vl
ity G- T aui howt ding. trorg
i Hodn thish
& Lk ehvinh the
g Tk, Sy oty i
HDEsnk tén thi trutng th chinh -
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it v thé o
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efng (Mg Cac miwe Lebg AUGC Wifn khat cu the

P trung phit fridn phin khde khach hang
ME v 131 chinh tifu ddng

Q9 NGUNE gia ting thi phdn thdng gua
wviic phat pfign he thang mang Ui «a o sa
ARy g

= L1 o e kN pham, Sich v PgEn, g,
diic bidt |5 cac san phim, dich vu xanh, thda
man 160 da = R iGng oo khach Bang:
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v Uiy e Ui

wh
chudin mye gt 18

g Quén
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cia P St v hoat 34ng ny % A
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T rigiudin van mym dat 203063 ty
abreg; tEng thi san dat ZEETT vy ddng

= Tin dung téng trudng dat 1B.0%, phi hop
v ehl tleu AUSC NDAD hang Mha huse giao

W THUC HifN CHidN LUDC PHAT TRIEW
NEAN HANG

Trén 20 43 ede Nghi qupft Byl hé déng C&
ding v o Uy quytn cho W3l ddng Quin
tri it dinh che vin dé lidn quan ddn chibn
\ige phar trisn HDBaNK Fal ddng Quin il o
rghiEn cuu, zem 8t k9 L8ng va aus e nhilng
Uyt Binn trich hep, il he Ban DU hann
thijc hign <82 cdg wide, thi tuc G thist
ot 1l ndeg cao vi the Ngdn ibng, ma 6oy
il quan hi vol cac B8] tho. Két gud thu dusoc
Eu thé nbi s

» Thang 1 ndim 208, o phisy HDEa0k (13 <
hit: HOB| 38 dugc chor vis 1 chi s VNS0
- thp hep 30 08 phidu Lot nhat 1) 58 gino dien
Chalryg hodn Thaah pha H6 Chi Minh [FHOSEL

» NE TS, MBSk e tue thije Hiln childng
et eo el run Bdn s nibdp Ngan hing
then Wi hoach di duse Bl hd dSng O adng
thidesg gasi
.w:mmmlyumﬂummmn

% s8¢ dirh fudeng hoat dgng ma Bal his dbng €5 Song théng qua
wmmmammmwummmmm dam bao

VI b Liusing s el lish vz U SBn, 4 1l ho
duoc kidm sodt 15 vl hifu gud cao niu Ang
nghilip céing nghd caa, ndng thisk, ndng lUsng
i tao, dsanty nghibp nhd v uda

o Ty b 1 x4U ca Ngdn hang my duas kiSm
308t 0 muc Q98T thude nhdem ngdn iy o
chat lsgng 13l sim tit nhdt toan ngant Thém
VO A5, ning LUt lao GSng cda NGAn hing gia
g manh mé trang kihi el phi hoat dng duse
kifem sodt hidu cud, dal séng npul las dbng
Aige AAm bas, Vi mie thu nhap tp tue eing.
= Mghn hang elng 45ng gop tich sile vio Ngin
sdeh Mha ruse gin 1000 ty déne

i tubn b the Thisng tu 18 e Ngln hing
Ml riade v hé Yhahg chng righé thang tin

» Vo chifin lusc way diing Ngan hang =8 da
mang, Bl S, bt nfidp cupg nhdng sw hutng
cOng NI 40 g vuon tEm quic 16, HDBank
tp tue Ay manh qub tinh chuyén ai sang
mnd iy P, Hing 8. Nghn hing &4 vb darg
trién khal nhidyu chudng tinh cu thé nhim
phar trin kiinh giac dich 880 1u, nang cac trdl
nghdm cho naud dung cdng niwd thist o ok
Kbt 16 mis nh Kb tro khal thae hi sink thil
ihdety Kang HOBaAK Al chp ARGE, A4 80 v
Iaidiig chuyen J8 o8 dé ted (hanh mid pgdn
g ndng dihg, hibn dal, tich hap meol kbrih 16
s ritien A (g At cA C1A MSE B ERUE tin
dung hang dbu wé bin ke thi chink b ding
Vi SME;

» Vil chinh sach nivin su. HOBank nd e trang
bt hodn thidn mb Rinh t8 chae shds =2,
Ainh nihdn 7 va ning uodtm kiang ngudn
ntdn kic, fao <0 =3 Wing kanun:hn

VE THUC WIEN CAC WWIEM YUY TRONG
TAM HHAL

» Trong nam 2010, bén canh £8c prang traib thi
dua brong host 3dig kink dasih, HDBAK i
hEn kil rmét chwidi cat herat ddng oHong trao
ol b PR e ky Db 300 rlim tHank 18
DB OIS0 - 02 /O ZEI0) rifie S0 Ma
HOBank vdn phieng xanh.. thu hut sutham
@in cin nhidiicl nhan, [P tha can bd nhin vién
Nabn hang.

o Wiy 2079 b ndrm Lhi D e Lidp H B8 ik dbag
Wk eung Cial T8 vus Quic té HDank, D3y s
LM Cavua chuy niiiL el Vit Namesouy mb, chst
tig lir ¢hldd s, D I, nlar 2019 cing
Wi ety b HID Bl bl 110 kb edong oo Gl
Fursal vo dich Quoe gin va Gidi Futsal Cup Qute
gl 1 ey i hal @6ni3 Harb cling Gl Fulssl
Vb dich Dbmg Narn A Vil vige ait canh clng
SR itk Gl £20 visd wll 340 A8 Tulsal, HDRaMK
a3 dong oo Deh cuc 3 phdt tridn BO mdn i
thiao tri 1 v G mén thé thao ahi hap vl the
TR ML Vi Nam,

» THD 0t ruyen thing tugng thén tudng
4 a5 trd thimh nst vin bbs doanh nghiep

kho khin Ngdn hbng clng dd 1ing 700
thié bibo Rigm y 1 cha HEl Bdo trg Bénh ninde
nighio THanh phi Hé Chi Minh wh Quy W
ngusl nghae Thanh ohd M8 Chi Minh clng
100D sult Noc BN ohe Quy BAo trg Tre em
Vit Marre trae kinh phi ciy O5 cdn nha tinh
thuang tren o made: W chalc hoat dbng Hidn
My mhEn Aso thaBing nkén, Bén canh db
HBank cing thubngmaeyn td chas cac chuytn
LR v E3N@ qua cha nglidl kinuyét tit cé hoan
candy kivd khiin chim sic 841 sy tinh thin
che nitdng hedn canby kirm may min 1sl céc
trung tam b teo =8 hal nd Uy clu, nha
ik thuong ta nibifu dky phiong 11N <4 nudc
= Dt it con HE¥ ddig Quiin {1 v Host Ty
cda Ban Bi6u hanh: Trong rnilm 2000, Bar Dilu
Rant AR bobn thinh B0 c3¢ kE hoach. M
B L i (3 ra trong raen ol duy bl bl
g tog 1 san, diy manh noat dbng tin
ey, MLy SAmE L i, (am tsbo thanh khodn,
an tokn vn vi aém sodt ty ke oo ciu. Céc.
thiinh vign teng Ban Dy hank 38 phit by
tinh thin gudng mAw trich nhibm trong vige
by ciUrg i truong [ vids thin thign, gin
két ngul lso dbing trong cic host ddng cuia
NG hang



BAD CAO / BANH GIA CUA HBQT

BINH HUGNG HOAT BONG
MAM 2020

Trong bak cani Minh 1 The giod nim 2020 JussHU Ao LANE rusng ohlirm ial cong voi anh hudng culs
el Covid =19 158 G808 Oy trgudi o iin va “suic kboe” nhidu doanh nghsép, loni 18 Vigt Nem 2 ohiv téc
dong. Do vl HM Jdng Qualn t dink hudng cbe chueng trinh hoat 3dng nhu sau

HOAT DONG KINH DOAN
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chifin luoc WUng vh dik han clis Ngin hiing
AP SAL VS S trin il i Enec 1 chn ke
» Thatn s cho Hat dng Quin trl trang vide
ban hanh cac chinh sach thutx thdm quysn
< minh Rén quan din chidn luec, dinh hudng
Wik Shitsh sach diu 1, quy Thé dilu T tieu o
Qu W rong hoat ddng Niln hing thee auy
dinih s PHap ldt vb Bisy ke Nahn hang,

= Thisrn i v vk tro chio He! Sng Qudn
Bl gunn 0 Wil hop T vl che 8] tae chida
R, ki hoach v muc fdu chifn e o
HDBank trong ngdn han va daj han,

* Tham muu che Hal ddng Quitn t! tong vide
guiydt dinh cae khadn b o thede thim guypds
Dl duyét eia Ml Ating Quin tri thio qliy dink
Phdp lubt 6 lidn quan vivhalle ban binh cdc
QY Ajnh 4 lIén QUAN B0 haat AGRGHSL tLL
« £36nh gid chdn lune i viie hoscn dinn
que vide S0l mit i hudng, phdatich thi
i 1 cany tranhy el erue; mgudn fue

fi

*» Do luting v thaic thi chién loc dudicsc gde

At khac nhau.
+ BN Ky B30 can aha HABNG Guin Ui v cie
AnT MUE ST huong XU Iy eae khodn Jauty
wit dinh hudng chein fugo @u B trong ki

» Gidm it wide tuln thil chimh sich, guy ché
ddu 1 cia Téng Giam @8</Ban Béy hinh, Bin
o A8l ddng Qb tri ndly cidn thise
» Thi hidn cac chuc nang, nhieen v khae thes
oy b cua et g Qudn i, i gy Sinh khic
ola HDBank v quy dinh Phae Uit of itn quan

-

1 Hograong

Harm 2019, Uy ban Chign e vh Blku 1l 03 16
dhilie chic cubc hap thie lubn nhifng vin o5& (lén
nuan diin vide thue hién chién luse phit tridn
‘v diU W cldo HERank lrong nhe 2019 vi glal
Bogn T017 - 2021

1 Binh hudng nim 2020

» Thamn il Héi ddng Quin trj glém st Ban
Bty hanh thyc hign chifn luoc phit widn
HDBark gl dian 2071 - 202,

= Thism rriadu HEldoai Duiln L gider st Ban
Didiu hainh thide hid vide op Lie vl cae d8l e
b WIS, gk St anty. rikie it

» Thasm mun Hie 880y Qubn 1 the s ol
chiuong tinh tAl ca chu, mud bas, s4p shap
Ngda hing

N Y
-



BAD CAD CUA BAN KIEM SOAT

GIOI THIEU THANH VIEN
BAN KIEM SOAT

r \
Bl Thanh vidn va cd ciu Ban Kiém sait
ook ol toi thal diém 3112/2019
[ ’ Tol thasi idm V019, Ban Katn soM HDBank
L giim ob 0F than vidn chuydn trdch. Ca ciu Ban
& v ¥im sodt khang thay dél go voll thal didm déu
rilirn. Danh shoh oy th che thanh vidn Ban
Wilrr codt vl 38 Wong e phdn HDBark s hilu
i thasl didm SWERSMGHA nbwr sl
—
BT He wa tén Chaie wu Ti 1# s hidu
—
i Ong Sao Duy Tuang Truang Ean Kism sem 2TR2BSA
2 84 Nguydn Thi Tich Thanh vign Ban Kigm sedt (e laiev

5 83 Nguyiln Thi Phung Findenin vildn Ban Kidm sodt Q000258 %

NHIEM VU VA QUVEN HAN
CUA BAN KIEM SDAT

Can o Ludt cac w8 chue tin dung =5 £72000/
QHIZ do Qudc hdl ban hlirh ngly 16052000
wh Elidy & Mgl hing, Ban Kidrm sobt a3 hobn
thanh g FPE i wia chinak R s

WhAm baa wé i ich chocac of dong, trong
nam, Ban Kigm sot dal dién ho-Dael o) déng
ed déng HDBank thae Ridn gidm st cong tac
cpudn tH b hanh el Hel adng qubn 11 va
tan disy; hanh nhdem Sat duge ahdihg muc tidu
hanh dbrg diss Dol hal déng b déng théng
qui 1 ddu ndm BERH Thi, Ban Kim st truc
g chl dao Kiémtodn ndd bé thue hiénkidm tra
QM ST Tinh tudn thie cus MO dis ved ngng

L 3B Bao ton thuang nin

quylt cua Bal hii aing od dang. quy dinh cua
ehip bl Jed b Ngdn hang, ch Upny gidm
bt cac ehl 58 an tohn Moot ding vh edng the 2
Iy vl slsis iy Pileniy, Thule fide UhEM tra bilo cdo
i chini, ddni gLA tinkl hap 1, hab plbp, trung
thUc. va rmdc OB cin trong trong corig tac ké
fodkn, tHang Ké_ b Bao cao thl chinh. Clin ol kit
s Ridery fra il sit hd thdng kiém sodt rdi
By Ngan fang Juse ddnb gis nhan dink an
ez, 1l i Bary Kidin sobt kodn nghl Ban [Ny
a0 co Sy chind, X sung phw hdpnhdm
Mg CEHO 3 108N Mot dong 1oan he thang

DANH GIA HOAT DONG CUA
BAN KIEM SDAT TRONG NAM 2013

Trién khai chng tée kidm toan nai b thes ké haach

Nam 29, Bt 1odn N o Al thuc hidn kidam todn Host Sdag nghedp vy theo dodn 1 23900 v)
kand) oty feden tra b sd khach hang [Sn oua BB ddn w kinh doant, kiem tra 06t audt 347 cuds
il zas dan i Winh daanh, kigm tra 09 Phong/Ban tal Hal 58, kidm tra 13 chiuybn déisu va. Kt agud
M B0 (IUGE NG Tin did Ban K 108t Uhaing codn IRONGg quis CAC haa o kedm Loin thes
dodn, bio cio kém tre dot xullt, béo cio wdng hop kit qua kidm; toan hang thany, hing quy, béc
cao i To da, Ban Kidm sodt ali kip thal chi dao, dinh heang. 53t kip thal eho kibm tasn nal
b Qi cBng LAC kism Lodn ndd tdr nilen 20M Auoc hodn tHilind theo ké hoach 3é ra. Ban Kiden sos
o ohi dao kidm wdn N bé thitic o Bé sung, didu chinh bdo cao qudn tr, bao che dinh ky, thudng
wuyEn, dim bao cAc phikt hidn tiong y&u cus kidm tadn ndl b ludn diloc Ban Kidm sobt ndm bt
a8 kip thél din Bam Didu hankl, H8i SanG Quin tH tak cae cuse hop rbbom cd ribing glbl phap
diffu chint, s tdn ning cas Hidu qui haot ddng toln hiing.

N 201, HOBar 43 1 051 1 6O My Noat g alng nhi Guy dirh Ridn harh, 1089 20 ihing
<d ciu gl bd miby, holin thidn ban hinh bo sung. ban hanh md rhong qul dinh n quan nhim
430 Urg) [hes e et bl thong kidm sedt nds 00 tal Thamg s DU2OBITE-NHNN (TT13) Ban kidern
04t 5 chi dao Lidm lodn nd b thuting suyin galem 31 cing Lhc dhudn Bl s khal hé {héhg
ki soat ndi b theo TV cling mhy tHde kol Bagul || Exiing thd, Bar Kim sodt 0 chiic b may
ki todn ndl b, bd sung nglidn bic, ting cutng céng tic dio 1ac nhim thut hifn cang tic kidm
todn ndibs thaa dung péu clu als TTIS




Binh gia céng tic quin tr

Ngan hang cis Hei dong Quarn tri

H Sang Qudn i padn hang troop nam da
hohn thanh tot nkidm w duoe giso thes guy
dink Phag it quy ché hoat diing v Debu 14
N kn hdng. Hai dang Quan il di thudng xuyén
8 chae nop dinh ky nhdm danih gra tinh hinh
ot ddrg Mot andg, ndm DI ck dEm e tal,
ey bl wudng mdc. kip thol chi dao Ban Oy
At Padn thanh csc nhdm oy 8 duoes el b
dting C4 diting thing qua Téc Uy ban e thube
i ddng Quian trl t4 chie hopdinh ki; glam =it
chipt e finh v phi teach, tink hink haat 3ang
ik dodanin, chi 68 an Lodn hogt dding, tah hink
thue hign che g tae kh e treo nghliouyet Bal
Pl O g Madie it HH Sl Quith i hbiry
kot ifry Qs i il

Gidm sat qua trinh 6 chic hop

D3l hai dumg €6 dong thuting niem

nam 2019 va vide théng qua cac Nghi quyét
cus D3l hal ddng C6 ddng thuang nién
Dl sy gidrm sit cua’ Ban' i@ém sodt. Dal hid
ddng C8 ding thuang nién nsm 2019 va vioc
thdrg que cic Nghi guydt cua Dal it ding CO
dong thutng nién nim 2019 oia Ngln hang
ey T ATEG i) Ci gy dInh COE PR Tl
vy I Nganhing

Cang tic gidm sat déi vél doanh nghiép
Alemm it cia Ban Kidm sast

Thue hién thes quy dinh cus Lufdt th chae
tn dung, Nghi dinh s& TUR0TNE-CP ngay
DHOGI0TT hudng Gan wi audn b cdemg ty &5
i cdng ty dpt chung, Ban Kadm sot g thie
hign theo déi danh sAch of ddng =ang lip, b
AAndg 1A v egUll o4 lide guan cus Thinky vien
Hdi Sdng Quan o, Thanh vidn Ban Kigm sodt,
Téng Cidm dioc va cip rindt thang tin dink Ly
Eeirag N thae P glibon sl Bodl g clng
g thbhg LM va guan e e ddng s MOBank
b nidm it thea hong diin b Thing w8
ISSZ01S/TT-BTC Mgy DEI0/ZNS

Giam sat vigc thu hign nghi quyét

cua Dai hoi dong Co dong thudng nien
mam 2013

Ml 20, Ngdin Aing o8 Ronn thanh chl sy
kih doanhy cOnig nhd céc chidgng inh Hinh
dingdi dige Bl hii ang C4 ddng thieg gua
Cang 'Lhe midar yét e phifu cla Nghn hasg
Lol £ gimo eich chdivg khoda Ih Suikc thye
Tides thanh cing v gine sich G dink i ngy
meAT2NEa

Thém dinh bie cie ti chinh, bio cie
tinh hinh heat 86ng kinh doanh

Ban Kidm sodt ai tham dinh Bao caa tai chinh
bop nhdt airm 2019 dude WM toan bl Cang
ty kidlen tedn Emst & Youma Vidt Nam va thing
rhst wdc nhdn nk sag Bao oo tal chinh hap
it Al 2019 38 philn dnk trung TFc va hoply
trén cae khis cant trong yu tinh hinh (i chinh
koo hhee cla HOEAE thal didmn 311220009
ciling nbw bl qui kinh doanh v tinh Binh
chuyén tidn té hdp nhdt chio nder Lh1 chink s
thiae Clng ngay, dusc Bink by thao Slng guy
dinih cia Mgl hang Wi nubc, phd bidg voi Isd
whdng ke podn cic T4 ehde dn dung vier Nam,
CMLAR e ké todn Vst Narm va £38C guy dinh
b bt

Céc cude hop cus Bam kiém sodt

Hisem 2009, Ban Kidm aodt 35 té ehdc 04 phidn
hep, déng thisi thudng suyibn trao 81 vl kidn
todn ridl k& vi tinh kinh thil hign cong tic
kbt 1ode 1Bl b& niirs kip ol b e coivg the
Ein Lodh nid b dude hoan thinh theo Jlng
k6 hapeh: true tep trao 060 cae vBn G8 trong
yiltd ] i By Qri i 1L Ban Evbu b, Gkm
bie Nodn Bng hodn thbnt) cic ndi dung dusc
Darndl gdng Ca dang gina pha, Tromng nam, cac
fthénkhy widn Ban Kirn sobt 0 tich cuc trign kha
wib hvolin thienih 16t mbigen vy fuse phin cdng

; 56 lugng )
g2y thanly vieén 00 chumg cusbe: hap
-
Tafox/agie wy Tridry kel odrg tac kdm todn theo doan v ahuylin 0&
RSSO0 i Chidae traoddd dini Hudng v mdt sdoeig e kdmtods ndilid
2oanoe 2 Chi dgeo Kidm toan ndi bl mdt 56 win 3 vl cang the nhiin sl
cOng L kb todn trong 1ol gian i
n412fzme s Tt Mt g rillm 201900 B Widiracdt vl Hidm 1odandl

Endy, Tieudey b raied o Frcave e i U S ndirss 2000 Gk Blan Kidsss g0 bt vl
Kidm todn nal ba

s ea0 thutng nidn | &1



Su phél hap cin Ban Kism sadt vél

Hél dong Quin tr| vi Ban Digu hanh

Hit @8ng Quin Ll Han sy hanh 45 phél hop
it el Ban Kidm gosr, i b e difu kén cho
Ban Hidm sosl hosh {hanh 15t nlsém vu lidm
tra glm wit boat dng ngdn hing theo ding
quy dink phap ludt. Ditu M ngin Mang v guy

chd hoot Alng Sun Kidm soat. Bar Kibm sodl
thueng sumln Ham gia cdc cudd hop cus HE
difirwg Quatsn e, s ndem DA kan Bhés tins nink

bt ddnn. dirh hidng chilin luas, tinh hink 14l
chinh, an ol hoat Aong cus ngin hang. Tal
caC cude hop, cic kidn nghl ole Ban Kidm scdt
déy Al HEk Alag Guiin tri. Ban Skku hank tép
thil v ¢l Ban S8 cac bhistg ban Hién quan
nghiden tile thusc R, phidn hds kip thal dén
Ban Kidm sadt théng dua Kilm toan ndl bo.

Binh hudng haat dng nam 2020
cua Ban Kidm soat

Wam 2020, Ban Ki#m sodt tido tuc thuc hign
chiic nang glam st wal cac nhidm vy chinh
LLTES TS

= Oty 288 hodt dbrg cOn HDESAK ludn (uhn
1hi quy dinh cla phip lult, Ngin hing Nhi
TIOE Vgt Nam 3 DIsU B HDBa

+ Clirm it HE didng Quan b, Ban By hinh
tiong wiéc quin tr dday Kanh hoat ddng cus
DBk an toan hidu qui, bam s3t theodidng
nh hanh déng trong tm cda M ddng Cuan
Ui v Ban Dy hah. Cha oG dinh. i fvduy
qua cding tdc xd b no xiu cla Ngin hang theo
chi thi OS/CT- NHNN Ban hanh ngly 170902018

» Trin Mhal cdrg 1ae kidm twan nél bo thes
RE Pinpei. MNgeai chng L Kibm todn cic hoat
Alang Wi Cuia rggan mareg i oin dung, ki todn,
nghn quy. haat dong kim todn §4 1P ung
iand i heeu gua vBn hanh cua phong ban HO,
et eéng 1y con, Céng ty AMC HDBamk_. Phan
ching AN B kebiTy 10BN Wikt A PG o T8
chuydin tidch then ting Nol dumg nhad; Judn tr
tidu qud ahl phi: Quan o rhdin s Gun trl ni
165 CRyen trch thaim gia hop v cae Oy ban
Qludn tri, vol Ban Du hanh, Hi 36ng Quin tri.

» T Ridn kiém tra gidm it tionk hidu qua
cua Hi thdng kilim sait nfil bS theo ydu clils
tal TTIS 2008 TT-NHNMN, chi trong céng tac
baa cha thudng xuydn, bio cda Jink ki Jhm
Isiso hetr Pinh host 38ng ngan hang udn due

thivng tin K thol dén cic bén fisn quan. Bdng
thalgidm sat vise tridn kihaj Cruy dinh vé antodn
hé Lthdng théng tn trong hoat dbna ngdn hirg
s TTE20IAMTT-NMNN 8 hidu Wi 12 ngay
oifouzon;

« TlMY CUBNG CANQ A Aba L0 B0i NG Mism
Edn vidn ndl O, rb sodt v b hinh mal cac
guy iEirh kider todh sl bé nhden dap dng yeu
el Wigim s arm SBE hE thang kit S nl
& quy dint midi theo TTER201/TT-NHNM clng
nnd phye vy cdng tac dinh gid hidu gqua tién
whsl Bzl |

= Fréf co 58 kA Moach kém todn cha ahlng
nhm bR xem bt bS sung Agudn e ting
eusng nhin su cho Kilm todn NGl b4 vl Ban
Hihrn sibt, Arr Blso ebng La¢ ki ia il sAt
AUrge thidn ksl i Ui, ki 11ai

» Thng cutng hdm Lrm S5t xudl cac San wi
kimh disanh, phong Ean nghiéo v

& Thiim tra bdo céa thi chinh, dénb gid tink
hiip &, hap phap, trung thue, v mie &8 cdn
trong Lrong obng Lac ke todn, thing ke, lip eo
it £ chinby,

= Gairn sit hoat ddng cong bo thidng tin vi
guan hé cf ding cla HOBank sau nigm ydt
thes huUBng 4an 15 Thang thil s& SS/2MS/TT-
BTC nghy OBNOL201S.

B o theing nidn | &S |



KIEM TOAN NOI BO

HE THONG KIEM TOAN NOI B

Wi tahn nid b HBan k Sudc thant s theo
Ay djnts N Ean hang Nhs mudc, 15 3o v chivydn
wach thoc hitn hoat dong kifm todn ndl bd
cla HOBank, thubc Ban kidm soat HDBark
Kidem todn ndl b Suoc b chidc theo hé thang
doc theo nguyén tic doc lip, khich guan va

chuytn nghiep,

QuY TRINH KIEM TOAN NI BO

Heit déma kidm tom ndl b tikn Kl theo
curm don 54, thao kha wic v theo ngh@p w,
v phadng phdp Wém todn gan chio, ma
rong v phal has Thee ban thes cae bl
thie kim todn. nhu kiém wan theo dobn el
tuig dan vilourm gaon v ddi vl eac Mol déng
rigihide vu Gl ol dein i Lroreg Lode b Uhdng,
Kidrm woan chuyen dé adl wal nhlng auy trinh
PaiEE wu GBRh il theo dinh buong 1l e, b
yiu 16 el ddm bio ngdn nglafiiém seit i
w4t trong wiin hanh, kidm todn chuydn dé dei
Vel ciic hoat Sang ngniep v o6 Tinh e thang;
Tordems bran don oudit A6 v cBng Lac @n toan kho
gui tidn st hd sa el san adm o guan ly
B chi quan rong nhim phat Ridn/kodm sost

|

1 4 ' Bao ron thuting nien

Didu hanh haol 85ng ola Kidm tadn A bé Is
Trukbrg Wil todn ndd BO wdi su Giup viec cus
cAc Pha trudng kidm todn ndl bé va cic Trudng
kidben toan nal B Whi wic DOn cusl nkm 2019,
ing o8 rifln su cda WEM todn nid b 1b 36
gl ehiit trén (2 iy vije gém Thhnh phi Hé
ChlMtitihy, Hik NS wh Ddng Nl

Ghe v phasm phat sinh co tinh thai JiFm, gifm
£ 58 00 b il L e Kip thEl nhiimg sl £5t
trong hoal ding. Té chde kifm todn trong ndm
a0 LS HESEN MOBE Tad p C80 C18 BUA Kidm
s04t, hoic khi phdt hidn thing tin vé diy hbu
sai phairm, wé kA raing phat sinn nbi e

HENg rdnm, cAn cif viks Wé culk Kigm tsan nim
e Nl kA inl vong 1) e, ol el dinh
hudng Hoat démg cua Npdn hing, muc téu
mudn tri cum Lank dao 88 xiiy dung vi thing
i Ban B soit, Hon JSng Quin th v Tong
Ciarm cifie, 8l hoach kidrm tan nam keé Ldp

HOAT DONG CUA KIEM TOAN
NOI BO NAM 2013

NAM 2009, Kiirn 1o8n ndi bo a4 thie hidn 1009
5 hoach g Kide ta theo Sodn 29 9o W
ik doanh; kidm Lra hd so khach hang l8n ala
67 e vi binvh dossnby; WIS tra 861 il 347 cute
tai cac don vl kinh doanh, kidmn tra 0% Phing’
Bantzl HE £, kidm s 1S chuyn délu vl

# Qun kit qui kidm radn, mgoal nhing sai st
BT haln - trongs au TR, kEm toan. khuysn
nght (dn w) kb doanl khic phue, nndng ssi
0L hOSE phst hién pki o oo thig kidm saat cua
cac phang Ban, Khoi Héi 33, hobc do vin Ban
con Bt o, kidm todn N bd e vide v i
chu chs Phong, Ban, Khal nghidp v Hs 55 ra
LOAL, chin chinh Rode 24 bign phag tAng Lutng
ki sodt 1 vide Al Trurg thim clng nabé
thang tin thit ke chdt ehiln ngay trong chong
winbh nhbiTy ngin chlin 3al 301 Teng vin kank
Quia ching tac hidm o clng da dénb gia dudc
chfit lugng kidm soat theo nginh doc &l w&l
cic Phibng ban, Khil nghiép wu Mol sd gip 5
slfa déi bifn phip/uing cubng cing idc kiém
sont el Hal 1l

DINH KUONG
CONG TAC KIEM TOAN
NI BG NAM 2020

Mookl nhing dinh hudng o F
tinh chi: thusng xuyén, nam ‘
2000 Kidm tohn ndl bd Lk
Whal chng tae kidrm todh thee
cie tilu chil kidm st saue

» Tt tase iy hasingy b Lo,
hes muc 1By U gi phip

w Ngodl ra, Kém todn di phis tich, danh gub
nhing yiu 19 tlong yiu dnh hudeg 06 hitu
aud hoat ddng chang cia hd théng, dén howt
Bér‘qculh.mu e V| Winn doarh nhm myc
Uy quan Uj he thang, mit khic 3& canh béo
che linh dao don v kinh denb UL y co bién
pidpihde phise

= BEEM 10BN AGI DG ThUC hidn Qakm 31 T xa
i wide truy xult thibng vin hang Pgdy trén hé
thisng thes Tidy chi gaim s81 <& phat hign kip
thisi nhing AL S0 rhim o bién phip gidl
quyEtim Iy &p 1ot tng cudng bien phip
khim sndt vl IUNG it ngdn chinwlc sal soe)
Wi pham qua b thing Cang nphs thing tin.

.-"r'-

ngan whan ik . bing: cing
nghé théng 1in vl o chil kefm,
SORL UONG auy TR PEReED
W bl phin tich niing sai sot
duge phat hibn

» Thip tuc tridn khal glim st
til ds mhdery phdt hln cdc
diu gl Bl thudng Jé dinb
hudng kiéth tra, [ bdo cho il
kidh nghl Tang Clarm d6c chl
dag chdn chinh.

» 16 chire kidm odn theo
AaRfehuydn dd 1680 kKhai
kigm tohn dal v ciic Phong
ban nghibp v VA Phorg ban
¢ chie nling kil sodl el
HE s Tl MBS qud kidm todn
nghidgp wo ki M vl thae
hgn ooy trinh, ta el hé
théig. dant gis cochi ki
sadl

* Qua et qud kidm 1o tén
hinh phin tich, danh gl
kinh dim béo yéd clu theo
quy dinh claa he thang ki
04t ndl b trong ting quy
dinh, quy tinh righip v, ed
e bl chide: dlnh gld bk
Bifis o, B ue tho Limg
chue ning cla luydén bao
wi thil mhill wis thd hai frong
hoat Sdng nghiéo v,

Has e30 thuting nicn | B |



PHAP CHE VA TUAN THU

TOM TAT HOAT DONG
PHAP CHE NAM 2019

hindn thasc 18 val ord ndn Lang viv suang samg cia cdng i phapoché vl twdn the rong host dbng
cup mdt deanh nghibe ndi chung va hogt déng cua deanh nghilp treng nganh ngln ha g nd
ridey, N 2013, MO Bamk (1 thUe Midn v dat Juioe mue Lidu A ra ou thé nhis sau

w B2 i out dBesy cus bl thSng HOBank s
rodn shap by Gic biét rong bS)cint cac quy
Ainm Pra kbt CRNm. n Guen ©o S thay 64,
bary panh md| clng nh ot nbidu céc Théng
PN i el Ngan heng Nnl mite guoe Ban
Hanh., fin &&n cac hodt Brg gieo thich, kinh
doanh cum Bgan hiing 96 dophip vy sé oo sy
thay déi theo, 0o d6, vile ra soat, dibu chinh vi
Bem sOAt iR b che quy dinh nid B quy vk
Aighids vu. san phim kink daanh v& hé théng
U miu giaa dich cOng dil duge thue Nen v
by tHishn LOL Bén canh &6, Mot phdn noMido
VGuan Trang wil thusng suyén U odng tac bidm
sadt dim hao an toan phdp by, hio v v gla tang
guydn, lal ith ela HDBank trong cic gleo dich,
hap déng. thita thuls val 98 e, khich hing
UGN dUGE thU ign ki |LUBng, chat chi va &ip
thil, dip Ung rbw ¢y kinh doamh phdt trige, an
Loan cln he théng,

» COng tie dal diBn Ngh Mg thar gla B
tung trude cac co guoan Phap luds tham gl
@i quydit cic tranh chisp, khis nal, 08 Do W
Quydn vik ik ich hoe phap cua Ngdn hangcing
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THONG TIN CHUNG

NGAN HANG

Rag iy uiieg T fagg i (S8 garilier Phat o Thiieh piad 18 Shi Wit [Mgin biog”] b ngln
hang thudng mai od phin dudc thanh e ta medc Cong hoa X3 his Thu nghia Vidt Mam.

Pagiin Wi dude thnh b vt host ding theo Quyet dinh s5 4 UR cda Uy ban Nhin din
Thitrsh phis HE CHi Mink nghy 11 thibing 2 fillm 1388 vk Cily phap 88 SODMINH-CB cila Ng bn hing
Wb nisse Vit Mam ["HHNN) clip righy 6 thiitg & nim 1052,

MNgin hang Auds thanh b nhdrm thue hign che glaodich nipsn hang bao g huy adng v
ot Uiy ) gl T, g b v disi han U0 e3¢ th chaic vh cd nhdin, cho vay ngdo han, trung
han va il han 8% v e 48 chile vh 68 rbdn tribn od sa tinh chiit v kha ning ngusn vén ol
Nighn hang: thue higr 23z giso dich ngon t cac dich vu Tl trg muong mal quac t; chide khiu
thuonp phid, i phidy va cic gilly 4 o gid khdc cung cbp dich w thanh lolin va cic dizh w
nglin hang khae duae Ngbn hang Nha fuoe viet Nom cha phio

Pegdin hang &5 try pd chinh Gt 1al 148 nkd WD Tower, 88 25 s Wauydn Thi Mink Khal, Gain 1
Thiinh ph H8 Chil Minh. Via rgly 11 thing 12 niim 2008, Ngin hing co mét, (1) Hé w8 mat (| win
rhing Bl dkn ki vie mildn Bae, mat (1) win phitng 481 didn tal Myanman, sau mus hal (63 ehi
ratinb, bk L Pk i L (221 shéng gino dich tal cie tinh vis thanh phe tién ca nude.

BAN TONG GIAM DOC, GIAM DOCT TAI CHINM VA KE TOAN TRUONG
Lae wanh wién Ban Tdng Giam @8, Ciam d8c Tal ehinh va K& toan Trudng ol Ngan hang trang
AT it B PGy 1 Bela € B0 iy M B8

HOI DONG QUAN TR)

Cic. thivri vidry HEi Ading Quiin ti] cilu Nghn hiing trong nikm vis viso ngiy 1 bio cio niy nhu wu!

» -
HO VATEN exve vy wehy 86 mHIEn/ TA) 58 Nk 10 N igs
B4 L6 Thi Bdne Thm Chi) tem T bS nbvien ngly 21 thang & pdm 207
B Ngupln THI Phaong Thie i Chds ch lhvdoog Live T bt ngaEy 21 1himg 4 ndim 207
iy Lass Due Kidphi s Chitich Tii b nfsy pigy 21 thing < rhim 3007
Qe Ny Thinh BS i 00 ik, B nvdlhen) gy T3 Ehdeg & i 2077

Thiinm vis dee l3p

Cimg Sgraplen ¥ Ou Oding Traih vias TH b i gl 3 tnang & sl 307
O Chue Vit Casing Thikah wiber T b by gy 31 thimg © mdm 2017
B WG ey TR Ty Thalabh ik Thi b ribsiiien niphy 11 thing & fldim 207
Gy £ P Khonn Thadirin wilbey Ta b ntvltm ngdy 1 hang & ndim 2007
Drimg by Virh Quang Thilhh whie gz 3 TUl b b gty 23 g & ndem 2078

BAN HIEM SOAT
Eabe thifih widin Ban ki sisdr ciia Mg Mg tharg nam e viso ng iy 1hp bao cao niy rhiud sali

HO VA TEN eHUT vy NEAY TAI BO N
ding D Duy Tesng Thudng ban Moy 21 thargg 4 =i JOTY
B NG T Pt THARN wib N Wi Z1 ik & ihaer 2T
3 higpim The Tach Thank wiltn Peg iy 37 aieamig & mden 2677
. — - - - - -

& ! Bao cag tning sen

o vA TEN eHUE Yy WEAY B0 HHIBM TAI DG W
Girg Migurén HiwBeng Thng G S Tl Bt i gt 72 g 30 e 3015
s gl O Duy Al B Tong Camdic B i by 3 bhang Lk 204
Ciiigg Bt Quiic Thanh ¥ Thng Cllim ddc T i ribilen e T thidng 3 milen 2816
Brg Mguykn Sink Hudc Phb Thng Gam déc B8 mhidrm pgiy 10 thang 2 nim 20T
Ol Lib TRaNN TUAG s Tang Gam aas BA RN oy 16 1hing 9 nim 2009
Girg Nguda Thinh Phacng P Taig Claim dise B P gy 22 thisig ) nds 2610
Qg L6 TRARR Trung vna Tang Gam ase Tal 16 i gy 15 ThANG T nlm F
oy Tribn bl b Bhs Tong Cam doc T bl e ey 27 thiing 2nm 2019
g Trin That Hhae PHo TEmg Cam Adc Ta| B8 nibiien Ny 26 thing S nam 0%
G Bharm Van Biu Glarn @s Thiznmn BT N 1 Yeg § niem 2009
B A i g Gl Wil tndn Trodvig B nIkox gy T Hibng 7 ade 3011
AR = Ly A TEETNG L AR e "'-'-'l TIIT S0UH GRN L APVETR DD J TN
NGUOI DAI DIEN THEO PHAP LUAT

Mgt Al chibert v ohibp @t cum higln hang trong tlim vl vilo ngdy 1bp bho cao mily ks dng
Nl HOU Bling. chide dani Tomg Glirm d6c

MIEM TOAN VIEN
Cangg ty Tedch mhidin MU han Ermst & Voung Vigt Kam |5 céng ty km folin che Ngin king va
che ciing Ly con
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BAO CAD CUA BAN TONG GIAM DEC

Ban Ty Glamm 46 NEhn hang Thong mai €8 philn Bhat trigs TR phi H Chi Minh
["Ngln hang”) inh by bio cao nay vi bio <ao L chinh hop nhiit cua Nadn hing wh chc obng ty
£on cho AAM L chinh ket thus ngdy 31 thang 12 nim 201

TRACH NHIEM CUA BAN TONG GIAM DOC DOI VOI BAD CAD
TAI CHiMH HOP NHAT
Ban Tén( Gidm dec Ngan hang o trach nnidemn dim bao bae caa thi chinh hap nhilt zho
ting niim b chinh phin Snh trung that vl hap I tnh bink tal chinh hop nhat két aud hoat
A4ng kinh doarth hap nhdt i lah hind i chuyén bién vé nan skt eda Hgln Hang 3 cie cang
ty con trang nlim Trohg el trith 1§p bibo ¢5othl chinh hap st nly, Ban ol Gidmn d6c cin
whai
v e 0 A it SRS i B TR I o s ) s chant et Filly 1t St AR el
» thuc Ritn ce dieh g v UG tinh mdé! cch b Iy v thin trong;
o P A S8 CHUAN MLE b LR D ALING M NGB NENG C6 UGS 1NN TG Iy knang
v it ol nhdng sal Bch trong yéu Lo vdi nling chuln muc nby Ak dude trinh by vi gl thich
trong bbo £AG LAl chiFih hap Nkt vk

« ljp Bao cde L chinh hop nhit trén cosd pguyén tis heat déng Fin Lus Ul truling hos
khéing thé cho ring Ngdn hirg 8 1i&p tue host dbng.

Elain Téng Glam doe chiu trach nhudim dam basvide cae 38 ssoh W8 1aan thich hap duoe uu
@il & phan deib tah hink £l chint e nhit cie Nglin hing vi cic cdrig Ly coti, v inde &&
chinh xée hdp I3 tal bit kg thél Gém néo via Sim bdo riing ciic 5 sdch ki todn twlin tha vdiché
8 ot T CEE iy i B ARG Gl Bbe ¢0ng ehis LBeH Al wh vide Subnty eae th
sin cua Mghin Bang va cie cong Ty conwh do b psi Thaic hin cac bebn phip Thich hap 36 ngin
chiln vy phit hign cac bandevi gian b va nhdng vi pham khic

Ban Téng Clam déc cam kit +hng Ngdn hang 4il wwin tha nhing yéu e nitu bée irong vide
L e <80 tal chinh hap ihat Mem thes.

CONG BO CUA BAN TONG GIAM BOC

Theo § kién ctia Ban Tang Gum dite Nigan hang, bao céo th chink hap nhat kérm thes ai
s dnh Trung thae vA hap ty tinh Rinh tai chinh hdp nhat cos Nodn hing v cde Cang Ty eoa
vio hghy 31 thang 12 ndm 209, két aud hoot ddng kint doanh hop nhdt va tnb hink i chuyén
tidn t4 holp nhat cha nam 1 chink Kt thae cing ng#y, PR hap Wi cac Chudn mie ke tdn Viet
Narri. Hit thing K& todn cac 16 ch i tin dung Vidt Narm v coc quy dinh phio i <0 ka quan dén
vitte Wp v trinh by bio cao tal chinh hop nhit

Thiirh phéi HO CHIMEnH, Vit Nam
Ny 16 thibng § ndm 2020
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BAO CAD KIEM TOAN DOC LAP

Chating tol i ki todn bio cio L chink hoo it kiom i cias Ngdo hing Thuong mai Cd
ohdn Prar rsdn Thanh phé HaChi Minh [TNgan hang'] vl cac oéng y can duoc 1o ngiy 1€
théng 3 nden 2020w i tinh by W trang & dén trang 78, beo g bang cén 5 ké todn hop
mhdt Lyl ngay 31 thang 12 nim 207, bae cio kit gua heat dang kinh dcarh nop nhdl va béo cas
Tl chimaedin L 06 Help hAt cho ndirm tie chins k&t thuc cung Ny v cac thuydt menh bao cdo
tisd chinhy hdip phdt Kém theo,

TRACH NHIEM COA BAN TONG GIAM DOC NGAN HANG

Har Tang Giam ddc Nghn Pang chiv Trach Rleém v v e wi rinh Sy trung thae vl hap iy
bia cie thi chinh hap nhilt cla Ngdn hang vi che Cang Ty con theo cic Chidn muc ki todn Vise
Ham, Ml thang &8 oamn cac th chae 1in dung Viet Nam va cac guy dinh phap [y o [i8n guan dén
wic I8 vis trinh Bay bao céo thi chinh hde nhit v chiv tréch nhiém v ki€m ot nés bd ma San
T8ng Guam: die Ngan nang he dirih 1 con thist 8 dim bio cho vée [8p v Linh by bilo c30 18
chirh hop nhdt ikhiing o6 a1 561 1rmng yéu do guan n hode nhdm dn

TRACH NHIEM CUA KIEM TOAN VIEN

Tednch tibwirm € chuig Ll 1 dun 1y kit v bbo cid tl chinh o nilt G tin ket guk cle
SHo Kidm wan. Chong 18l da tién hanh dm man theocs Onusn muc kidm wan Vieo Nam. Cko
chaikm puc nay pal s chimg b tuln Tho chodn mae v e quy dinih v Bao S02 ngnhd nghien,
B KB hode b v e hidn cule kiben tahn G Sl ik ) Shrm o hap Ty vl vidd by Bao cda th)
chinh heg nhit cua Ngiin hing v cie cdng ty con o3 con saj st tronp yéu hay khdng,

Céng Vit Kilbem toln Deo gdm thdd tedn Chc thi i nhiim thu thilpe cic bilng chiing kitm Losn
wh che 48 1By b thuyBt mink win bio cio 1l chink hop nhit. Cée thil tuc kilim toin dude lua
ehicy dhifn OBy wbt ROy Cuils Kabrm Lo vilhn, Buke gden Garih gl (i fo Coh shi 85 GG yé treng
taho < o Ll chitity g L dlio glam e halic i i K Ly hido Qiih gid eS¢ i o hay:
Wighrm todn with da xeen oo kidm sodt il bé ooa Ngin hang vk cac Chig ty con e gusn dén
wilbe 1 vi i By Bille c30 16 cPEnn hap nhaz moung thue, Ty by fihao Dnidt kE i T e

Wi todn phi o vdl tink hich thue o, uy nbitn kidog nhiem mmuc Gich dam ra y ko w iy
‘Qual cua KIGm soat Ndl be cua Nghn hang v cic Cong Ty can. Cang vikc kdrm toan cung bao
e idnh gia tinh thich hap cua cic chinh sach ké toan dude ap dung va tinh hop i olas ol uc
tiny ke toan cda Ban Téng Gidm @Sc Ngan hing sing nhu Ganh g vigc irinh by 1ng thi bis
€50 B chinh hop mhst

Ching tel tin tufing rirg cée Bing chung Wém 1odn ma thang 181 48 thu thip dioe s Sdy ol ve
hich hp (86 W o s clvo ki kidm todn cus ching b

¥ HIEN CUA KIEM TOAN VIEN

Theo y kidn cua chung o, b 30 thl chirh hap nrst 88 ghin Ank tring this «a hoo iy, trén cie
khvia canh trong ydu, tirh hinh w3 chinh hop it cia Ngdn Rrg v cic CONg ty con tal ngay 5
thing 12 nim 20%, eding nha kit qub hodt dang kinh deanh hop nhak v tinh hirsh iuu chayén
ridn 1 hop it cha pllm 1l ehind Lt L cing g Ay, B ROp v e Chuln mie ki todn Vidt
Nam, b thdng k Lodn cic W chdd tin dung Vit Ndm vh cbe guy dinh chip |§ o lkén quan S8n
wide lip v irinh bdy bile can tal et hop nihae
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BAQ CAD TAI CHINKH

Nighy 31 thang 12 nim 2099

TAS 84N
Tiln mbt vh ving

Tidn gt tal Mgkn hang Nhi
nudc Vidy Msm

Tign g tal wh cho vay céc td
i tim duyng CTCTOY) khae
Tidn G tal cle TETD kit
1 ity e TCT Ahac
Ching khadn kinh deanh
Chiliryg kihodn Kink disarnh

Oi phéng T ro ching khodn
kinh doanh

Cac ofng ey tid chinh phal sinh
Wi CaC Uil sl Lal chinh kivke

Cha vay Khdeh hang
Cha vay khdch hang

O g 1 10 cihg sy
Hrisen hang

Chung Khosn d4uT

Chvling khobn Akt sl 4ing
& ban

Chitirg khodn Qb tu il Jén
nghy dhohan

By phdeg nii ro chiung khosdin
adis

Cap wiin, diu i il ban
B 1 il han khic

Oy phdewg giden gic dbu L
dbi han

Tal sdin ed dinh

Tis) sdm o8 dink b hink
Hguyin gii L s8n o Jinf
Khiu a1 sinod dinh
Tl san € dink w6 hink
Najuyibh ol 1 oy oo diak
Hao mdn T sn 26 gjnk
B8t 38ng shn du

hguyen Qs i dBng sdn
bt

Wi frag bl GG sdn Ay
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BANG CAN DOI KE TOAN HOP NHAT (tiép theo)

Nighy 31 thang 12 nim 2099

BAO CAD KET QUA HOAT DONG KINH DOANH HOP NHAT

£ho REM L3 chinh kit thide ngay 51 hang 2 ndm 200

LM B ciag Enitng niin

887 Nguin
/L./"'f

Ba 2 Dirg Wodrg Crupen Brg Pham Vo Bl
A tsan Trudng Oim dbs Ta chinh

Thanh phé M8 i Minh, Vit Nam
Wgay 1E thang 3ném 2020
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b EuD i NAM NAYV NAM c
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o Cam kit glao dich hoi dosi TIEIE 02 P4523123 Chw b 184 e Che P tuoag b 26 BBTLE) @A5L374)
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a Cam ket ban o e ST 34T Chi ghi hoyt dbihg dich vy 115 555 neaaTE
- i ket guiio el Poin i E3ERT 535 [FAAGEL Ll thofn W hopt 09ng dich vu Fol 256576 LIENTS
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AD TAI CHINH

Cho n&m L chinh kbt thie npdy 31 thang 12 nlim 2009
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LU CHUY EN THEN TU HOAT BONG KINH DOANH
Thia nhdip 13 v cae Bihvodn thy nhilp wolg tJ
nitsdn duine

Chi pivi 1 wa ede chl phi Luang 1u dB i

Thu nhidp td hoat &g dich wu nhiin duoc
Chidrsh Idch 58 tidn thuc thu tl hoat d8ng kinh
doanh chung khiodn, vang bac, ngoal té

Thu prhg kinac

Tidni thu cie khodn nd d3 dusc xll iy sci, bt dip
bdag ngudin diy pihong ril re

Tilr i Kt chio Aivin i vl hoat dong audn i,
cBng v

Tidn thod thu nhbdp thife ndp tong nam

L chwrydn i thudn tl hoge gbng kinh doanh
trude nhang thay dé vl 1Ak shn vd ne phai tri.
Fsial B

Nhing thay 86 v tai sdn hoge d6ng

BN e kiwsbn B o talwll ches vy ode TE VS i
Ciisrm caic Khodin v kink doank chang Khosin

Cldrm/[thng) tée cdng eu thi chinh phal ginh w4
SO Ll sd Ll CiF i

Tany rdc khodn cho vay kiich hing

G ngiudn du phang 9 Bo 5P 16n st oo
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(Targiiighdm kisbe v thd sdin hodt diéng

Nhimg thay ddi vé np phal tro hoor déng
(Gebrrij/ting cac khodn ne NHMNN Vil Nam
Ting ci¢ khodn thiin gal, tién vay cie TCTD
(Grbrnilftdng tin i cda khdch hang

Tang/lghim] cac chng cu i chifth pha sinkva
cdc khodn ne tal chinh khac

[(Cakrmifring v tai tro, us tae diu i cho vy
TCTD ehju ndi re

Tang phat hanh gisy ts oo gis

(Clirri/tang kihic wé ng phil trd ot diing

(hi b chi quy cua MNadn hing v cic odog tycon

Titn thudin (st dung vao)tls heat déng
kinh doanh

LM B cag Enitng niin
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BAO CAD LUU CHUVEN TIEN TE HOP NHAT
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LU CHUYEN TIEN TU HOAT DONG DAL TU
thua sdm thl shn cé dinh (e ) {84.350)
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Tidin chi W thanh iy nhuking ban ti san o6 dinh 15 348)
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Tidher thic &40 10 v Mol fibsaalirs dfuigic CHiln 0y £h Tried WIS
G e Whodn i t, gie win dii had =
Tién thudn (sl dung visal/tes hoot ddng Sbu 1y 15.607] 99 438
LUU CHUYEN TIEN TU HOAT BOMNG Thl CHINH
Tién chi ra e e philo qui NS8.:377) i
Co 10e 4 tris cha &6 dang, I8 AHUAn 33 chis - [iZvs284)
Tifin twin st dung v hoat Bng ti chink © psasrn | navsass
Tién thusn trong nam 9096081 | 1626EI08
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Ba b Dy Hoang Gupen hﬂw‘n/v:/bh
¥b 12dn Trudag Gam S Tl chinh

Thind phd Hd Shi ddinin, Vs Marn
Naley 16 thing 3 nim 2020
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THUVET MINH BAO CAD TAI CHINH HOP NHAT

Tai gy 31 thing 12 nlrn 2009 vi cha nlin £ ehinh kit thee cng ngly

THONG TTH NGAN HANG

Hgén hang Thdong ma; Coahidn Fhé tién Thinh pho HEChi Minby CNpin heng™ 18 ngiln
hang thueng rmal cd phin duge thanh IAp tal nude Cang hea X8 ki Chd mghis Vigt Nam

- Thanh lip va hoat déng

Nigén hang duoc thanh dp vi hoat Sdng tTheo Qusbn dinh & 47/QE-UR cuo Ly ban Nhdn
din Thinh phé 146 Chi Minh cip gy 11 thing 2 nim 1989 va Cigy phep 5 0D0TA/NH-GF
i Nghn Rhing M rute Vst Nam [TNHNN 2Ap ngly 6 thang & ndm 1992

Mgin Hang duge thinh lap nihbm thide hvén ce gibe dich ngan hing bao gée by 4bng va
vty Uity el rugliey Fees, b AN v i hian 1 che B8 il wh cd nhil cho vay nigin han,
triang P v b huan 61wl cde 1 chie wil e8inhdin Undn o 69 Hink Rl i ki ndig ihgudn
VO ool Nolini hidmg: thiic Widn cac gisa dich rigowl bé; cac dich vl thl trd thudng mal dude té:
ETASE BIEL PTG (B Tr [ WD CBE iy 1O £C (i MRS ELIRG CI SR WU ERENN taEn
vl chic dich vu nglnihang Khuke duse Nglin hling Mnl nude Wist Mam cho phgo.

« Vi diku L§

Sd voin diiu e Tl ngay 31 thinvg 12 carm 2008 (& 9810 oy ddng (ngdy 3) thing 12 nam 2018:

9 810 vy Béng).

- Mang Ludi hagt ding

Mgdn hang et 1 s chinh 03t Ll 15 nha HE Tewer 5625 fils Nguydn Thi Minh Khal, Guan

1, Thanh pho H8 £y Minh. Vao nosy 31 1hdng 12 niim 2009, Nodn hang o8 mat (1) Hii sa, mat
11} viin phing dal dién khu vuc mign Bic. mie (1} win phing dal didn tal Myaninat, sdu muol

hai 62] chi nhdnh, hal trdim hai sl mie (221 phang glas dich (3] sic tinh v thiinh phé
Rrfir b FkSC

« Céng ty con

Tadmigyy 51 thlng 12 s M09, Ngan hang oo il (2 cong ty con niiu sau:

GiAY PHEP DANG KT i wuc Tl
O i DOANM 50 WOAT DONG 38 Wi )
Ciling Ly TN MG Lhinks vidn  S5023T64486 ngiby 13 thdng Qubnly 0%

Qudn b Mol Khal thac Tai B 2000 do 54 ki hodch L ey
=din - Ngdn Hang TMOP Phet v D& tu tiah Bdng Nal olp,
teidry Thisesh yshe A Chi Minh  dlnse dil chinh n (hd wek (5]

wao gl 13 thdng | ndon 2015

Cong ty Tal chinh TRHH HD 0304960153 ngay 13 thang Tal chinhy 50%
SAISQN [THD SAISONT), 18n gol| 7 nim 2007 do 4 Ké hoach Hghn hng

truiidc 3y |8 Coavg by Tl chinft  wa Ddu (i Thanh phé HO Chi

THiHH Mt thanh vién Ngan  Minh edp, duge @du chink [in

hing TRMCE Prat tiién thid roUa) Al (15) wie ngisy 1

Thanh phé Hé Chi Minh thing 2 nam 2020

—— e, — —
« Hhiam vign

Téng =6 cin b cdng nhiin vién cis Npln hang vl cic cong ty con vire 31 thing 12 nam 208
18 16,528 ngual (Ngy 31 thaing 12 nden 2005 1X9%2 nguidi),

B CAG Enidiog nin

€O 50 TRINH BAY

Tuyén b8 tuin tha

Ban T Ciam (oc Ngan hang khing dint big ¢80 tai chinh hdp nhat dinh kém duo 1o phis
g vl cae O mye il (s Vies raam, HE thisng kE 1odn cac w8 chae tn dung Vids Namva
CRE Uy S RS by o Whey CRISH AN VIBE T v trinh Bay B clo Bl Ehinh Rop nhit

Chudn mue va Ché db ké tadn ap dung
Bao cdo thl ciinh Mop rihiit cua Ngln hiling va cdd clng ty canh ducc 1o phil o vl HE
thiing ké tedn cae 18 chie tin dung Vigt Mam ihee Guyst Sink 58 sTWR004/QD-NHNN Hgly
29 thing & filkm 20004, Thang t 88 102004 TT-NHNN nghy 20 (tang 3 rdm 2018 va Thiwg tU
<4 T2/20TT/TT-NHMN ngly 25 thang T2 niem Z3T7 b sung. sui 06 Quydt dinh =8 £75/2004]
QD NHNN Oyt dinh 86 T6R00TGD- NANN ngay 1 thang & nam 3007, Théng st
SEOIATT-HHNN 28 3, BO supig MmOt 65 did KNakn S Thé 33 BHO S0 L8 EMint s wi
€ac 18 chie tin dung ban hivnin e theo Gyt dinh 56 W 2007/QE-HHNN v3 Hé thdng tai
Khodn K todr c46 td chide tn digng Ban HARh kem thia Guyet dinh i STHE004TE NHNK
et Thing GG Ngdn birg Nhi nude Vst marn va Hi thdng Chulin mivc kit todn Vist Nam
the B& T4 chint tsan hinh bao gém:

* Quiyi diinti w0 1S2001QD- BTC rgay 31 thidng 12 i 2000 v vidc ban hatih oo
Chufin mdge kd vodn Vigr Nam (Bt 1

+ Quayiit dinh 48 ME2002A50-8TC ngdy 37 thing 12 nim 2002 vé vids ban hanh sdu
Tl g ke toan Vgt MNam (Bt 21

* Quay¥t dinh 50 234200308 8C ngay 30 thing 12 niim 2003 v viéc ban hanh =i
Chulin mut ke 1odn Vet Nam (Do 31

+ Qi Sty 6 TZ00STHI-BTT gty 15 thang 1 ndrm 2005 it vike Ban Fanf sl Chuln
T Wi Roan VilE Nam (Exm sl va

» Qi dinh &6 100/200SA0-BIC naly 28 thing 12 nSm 3005 vé vii ban hdoh béh
CHudn me ke tedn Vidt Mam {Dot 5)
Triea 00, o cao 1 chin P nHEE duee inm bay ke Lo va viec 50 gung bad caa
iy krsding dianh cho cac S5I TIng khding Sute SUng cip cac LhBNG Tin v e i tuc v
rigun tie v thdng e ki toan il Vist Nam va fan pia khang dudc chad dintitrinh by ity
i thi chinh hap nidt, kit gua hoat déng kinh doanh hap nhdt va iuw chuyn tién 1 hop
rhit theo cic nguydn thc vii thang 1 ki todn Sugcchip nhlin reng rilid cic nude wis inh
Lhd khie ngesia Wikt Nam.
Céc kboin muc khimg Sudc inh by wén bda cdo 1ai chinh hiop nhdt nhy theo Quydt dinh
&5 H2007/G0-NHNN ngay 18 thing 4 nam 2007 vi Thang 1w s8 $972016/ TT-NHNN ngay 3
thirig 12 niben 2004 vé ché 36 bao cao i chink 381 wicoc 18 chys ts diang do NHNN ben
ik Ly edie: khesir mile kisbog cd s3 il

iy ké toan
W et Lo rdim e Mgl ang vl cac Cénig Ly ool Ap diing che vibe U Bao cdo LA eiink
Hapnhdt bit Qi ko ngiy 1 théng T kit thile wbo ngy St hdng 12

Ban v tidn té si dung trong kif todn

Braan v 1 1 s dung Uong cong L 18p Ba a0 1 chink cia Nohn hling va cat Chng ty
o0 i 8hng ViBn Naen [FWHD] Cra mue dich trinh Day baa cao tai chinh hap nihdt tal ngay
1 thubnig 12 nlirn 3018 rliy, o 2 T Ao dm uon dén hing triuoeh trinh by thso don v
tridu ddng Vide Narn [Tridu déng). Vide teinh by nity khdmng anh hudng dén nitin nhin eon
NGLET, o Ban cike t) chim N nndk w 1inh Rint B chinh hae nhat, ket qua hoat dang
kint doany hap nin S cdng niw tinky ik lug chuydn tién e hop nhat
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A0 £ 1A ENITN Pt AIATL Dt QO CHE 1356 €80 1A EHNN Cbi NGhi R i v D80 <o 1|
chinh cua cie odng ty opn cho ndm 13i chinh ket thac ngdy 31 thing 12 ndm 2015
cudngww\d\nchopnhﬁmhbowLﬁmwi.hlwywhhmmwmnh
Guiyén kidm sodt cbng ty con, va tién tue duse hop nhit cha 86n naiy Ngan hang thuc su
Chle dun cuypdn il gekt @80 vl chng ty con.

i T i Ul ¢ Pty Gusih NG Bilarsg) Froge el S¢ 0y Ly <oty i ding 38 Bap Hhit e B
ehwa climg il naon W crenh va guee Apodung £ac chdinh seh ke todr mdat cao i thidrg nhd
%0 gy Che B kioin Ena hing ciin &6 ke toan gida Moln Rang e vi o Cdng 1y oon, o
khadin thu rivdp wa chil phil cac khodn 181 halic 15 ndil bd chua thie hidn phat sinh ti cde glao
dich ndly duse lopl trl hoan toln.

LB P el S €8 Mg WM IS S0t 18 jamEr 101 K Leang Lai, Mode 1, v trong b sbn
Thudn i 2Ang [y con khding dude i gid bl Mgl haeg w U Trink By ibng bidl rén
bdo cda ki aud oo ding kink doanh hoe whde v duse erinh bay riéng bide wal phdn win
£ 53 P SO The o8 JONG S NQAn hang rmg Troneg phin wan <hd sa hiu mmén bang cin
51 ket todn hop nhat

Cic co 58 dinh gia vb cac wac tinh ké toan ap dung

Vig< rinh By bac e 11 chinh hoip nhit yéu ciu Ban Téng Gism dés phil ths hifn cac
wde; tinh w g dirsh anh budneg SEood liu bdo cho cip tiisan, ng phi tricing nh v
trinh bay clic cong ng Lifim dn. Cac Wdc tinf v gik Finh nay cing anf kudng e thu nhde,
ot phi v ot qui o8 Béu diy phang. G4 wad tinh nay SUne B0 duys trén ¢ gid dinh «f mdt
S5 iU 18 | el s 66 KNAC AL Wb Cha QUAN vl Binth khang chie chiln. 00 vy, ¢3¢ két
guh thas té o thé ©f Khic vdi ciic o tinh diin dén v didu chinh cic khodn muc o lin
uan SaU Ny

W8 ' Baa ca thnidng e

TOM TAT CAC CHINK SACH KE TOAN CHU YEU
Cac chinh Sach K Ton MOSN NN WA CAE 6N ty ton 510G 3 10 BaD cA5 T chink hap
nhat dusdc ap dyng nhist guin va| chc chinh sdch @i Gudc sd dyng & e bio cio ta) chinh

p Nkt cho A Ll chirhy S8t thae ngaey 31 imdng 12 ndm 2018, ngaal Ll o4 Uy 08 vé
iRk shch ki tonn i quan 3dn cic Nl v S

Théng W =8 LAY TT- BT hudng din vide trich I§p v 0l iy cac khodn di phsng gidm gis
hiling {Gn Who, 1én Lhit cat Mhodn Ay LA ngd philil tha Kho 36 vl bdo hinh sin phim, hing
hida; dich vu,cdng trinh xiy diing tal doanh nghldp
Wiy 8 thang B ndrm 200, B tai chinh bam kanh Thiing 1 55 482018/ TT-BYC ["Thimg 1w
487 radrig dim vide trich i va sy cac knodn gy ohang glem gil fang wdn kho, dy pidng
1450 thilt £a2 Khok @i 1L o phang 150 thill na phil This khé a8 va JU phisa g Bdo hanh
s phdrm. hiing haa, dich v, chng rinh diy ding [dm co 56 xic dink khoan chi phi duec trid
hi x3c dinh thi nhao chiu thud thu nivdp dcanh nghite.
€8¢ thay 81 chinh cia Thing tu 46 bao gém:

+ S il S sung cheh ase dinh du phang QU gia chimg khodn

» B8 sung cic truling hap duce phé ich [p dU phitng che <dc khodh thii thy
Thinig o rds o tidul e thil hdnk kol o nglry 10 thang T nde 2078 vis dp dung bl ndmi sl
RNt 2019, Ehay thit:cha ThAng Tu 58 28/ 2000 TT-BTC ngay 7 Ehang T ndm 2009, Theng w
50 J4Z0MVTT-8TC ngay 14 thing 3 nikm J07) va Thong tu s& OH2MITTEIC ngiy 26 Uhing &
ndrm 2013

Tién wa cac khodn tuong duang tien

Tién v pie khodn tusng Susng tidn bao gdrm tdn mit, vang, 1én oints Ngan hang M
s Wit N, cAC khadn tidn g thanh ke, ten G tal sac 1S ohads tin dung khic o thel
han dao han khdn g o bo thing kit ngay g, ching khodn oo thai han thu hi hodc dao
Ihain hSNG TN IS thang ki 1 ngdy mika, o6 khit NANG Shiyen 35 of danp thinh mat juong
i i i v hibdrg o0l oo trong vide chuysn 08 thisnh L Lai thal ditm bio céo.

Thén g tpi wa cho vay cac TETD khac

Tidn gl tai v cho vay cic TCTD khic duds tinh biy theo 15 du no géc tal thal dilm ket
Ehal AsT BA chinh

Wit i loal mdi o tin dung G vii cie khodn tién gril wh cho vy cie 16 chidc tin dung
ke v trich e du ghang tudog Gng Buoc thuc hign theo quy din tal Théng tu 02201/
TT-NHNN do NHNN bar hinh nginy 21 thing 1 nim 3013 quy dink v v phiin logl cic thl
ndhith £ ek Lk, atmatiing ptsdg Locl Ui dyl gl 1 10wl vide 51 diiing diJ orhdsng a8 %0
Iy el ra trong hoat Mong sua b 16 chdc Un dung vl ohi nhini nglln hing ridc ngodi
FThing wuoz) viv Thang tu CRfacl e/ T T-NHNN do MHNN BIn hanh ngay 18 thang 3 rnaem
274 v el alA 361 v b ELng MGt 16 didu ol THENG e 02 (TThong (4 09°)

Thed 06, Hadn hing v céc Cong ty <on tich W il phanp oy thé cho oiic Whode tin gl
[0l b gt thant Lodn) v eho vay cdc 16 chale tin dung kiac theo phusng phip ndu tal
Thiuydt minh 35

Theo Thang w02, Nodn rdng wi cic Cng ty con khdng cde pndl tich Bo du phéng chusg
i v coe ko n 1 gidi el vh cho vay cie 1S chie tin dung Khac

Chu vay khach hang

Cac khodncho vay Khdoh hang duoc clng bé v tinh iy theo 50 du no goc tal that Tidrm
It nden 15 ehinby;

Cac khobn cho vy ngdn han a cac khode o6 il an oo vay dual | ndm tinh ti ngay gisl
rgan Cac khodn cho vy sning han <o thal nen oho vay il | ndm dén S nam thinh 10 ngay
i ol Ce i) cho vary bl han cé Vhih han cha vay 1rdn S alm tinh (0 ngly gl ngdn

Wide phdn loal m v B du phang ril 1o 1 dong Guoc Thac higin thao THog T 02 va Thidng
1 O rind by bl Loy Thut minh 3.5

Pha——
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3.5  Phin loal ng va mic trich, phudgng phap trich Lap du phong riki ro cho ten gii v

tho vay cée 16 chife tin dung khac, mua vh by thac mua trai phigu doanh nghigp
chua nidm yét, che vay khach hasg, iy thac cip tin dung vi tal san cd ril ro
tin dung khic

Wide phiri loal nd che ehe Khodn thin gl vl cho vy ciie U6 choc tin dung khile, mia va dy
tae rniliy tral phidU doanh nighisp ehua nidr pét. cha vay Khach Hang v Uy thie edp tin
iy il LB adiy <6 bl no Wit it MINSC [gpoi Chiang) T “cac sbidn nd”) duide Wi Mg oo
phiuomg o dinh oy dune auy dinh i Didu 10 cus Thdng wb2.

Dt phiéng oy thié tal ngly 51 thing 2 Suss xdz dinh bling du ng sau khi tnd digid 1 thi sén
b m o Auos kil ] ahdn vol ty 1 4y phong 1hes pivdn loal nhdm 1o tat ngay W0
tharg 1, Ty M gy phing o th 361 wi tund nhdrm i Gu thé v sau:

T

HHOM NY Itk GAAL oy EHbNe

- S CE— =

2

3

C1) THE 7|
-+ .
Hadu {aINS trora han vit e ddni gl o kivd nliog thy hds Sy 90 o%

Uy chulin ol me pie vh 1 dung harc hole

11N i iy N 10 gy v g i i 1 < kil nding thu
Fiébi ety e Pk e i 181 Byl b v T el il el i gac va
sl €6y Lk gz thye Tt

N ciin (oINS ensth Fram b 0 ey Gl 93 gy, hode 5%
chdy [BINES 160 chinb ey han el ne 18 dil

Mo dludi [l No-qua han 1 97 ngéy Sin 180 nady: hodc 20%
v ehudn 1 Mo gin han ng Lin @l; hose

6] NG dufoc rmibn hale gidm 1 do khach hang Khing dd khs

g ted 1 iy 9 theo hop d4ng tin dyngs hodc

1) No thadc Mt trong cac tadng hiop sal iy chua Ut héi

dude trang thik glan dudi 30 ngay ke 1 ngly o6 guyss dinh thu

e

» Khodn 1a vl pham guy dinh tal cac khaidn 1, 5, 4, 5. 6 Didu
T2 Lubk ol ta chadc thn dung holic

» Khedn nd vi phim oy dinh ta ol khodn 1, 2,3, & Dol 1237
L < ¥ ol Tin dung, hodc

= Khiodey e o/ phiam gul dink tal cle khedn 1, 2.5 Digu 128
Liliat che th el tin dung
|} No trong Thii han thu hai theo ket udn hanh ta

Mo fa) Ml el a1 11 iy difn S50 ngany, hade 50
nghi heh ) Mg oo clu el thai har red o En diu qus han oo 90 ngay

thg o i har trh no Buac o Chu bal e Ml hodc

1) MO o Cid 1 TRSE han T 1An U Bl hode

|ef) Wkindit med gl dinh tal il id) cua ng Nbdm 3 chua thu

hdil duge troog thal ghiln 1L 5D gy dir 60 ng hy kil vlrngiy cd

quydt dink thu hdi; ol

fel Np phai tha b theo kit jubn thanh tra nhung qud thi han

this héi thea test ludn thanh tra dén 60 ngay ma viin chua thu

héi duoc

W8 B cag Emiong niin

Tk
B O N - Y EHONG
cu il il
N s i) INCY s ey ey S0 vty sl WY
KA NIAG M ey i 13t uan TS v 1 dd qus han 1180 nedy 11
LR ey theo thdi an trna dhude e ciu o) Bn ddu, hose
fe) Ngiod cau lad thal hien trd rg AR thi hal v gua han theo this
hian L ne duce o oy el n (i hat bolic
i M o el lad Ehel Bartrd fd [ R batnd o ké cll chus b
G bt hobe d8 qus han: halic
e} KKhoar nd gusy dirh el S (d) cus ng Nhdm 3 chul thy his
ducc trong Rl gian trén 60 ngly ket npdy oo quyét djnh thy
i hode
[F] NG 1Al THU K ThEO KEE RUER tRENN 18 NRUIg BUE sl han
Ak héil Lo lobt fulin thanty bra trbn 80 ng iy rmib win chuas thu
Il e hose
) Mo i kriach Mang ta té chie tin dung duoc MHNN céng
IS 8t visa tinkh trang kidm sast dike b, hole ohi nhink ngln
hang nuse ngodl bi phrong s vin vl thl san,
. — — m— - -

Bhii v <l khoan cho vay (rang link vue nding nghiitp, ndeg Lhin, Nghn i wh cic cbng
1y con dugc phiip thuc Hidn oo ciiu o vl gld nguydn nhdm ng midt Wi theo quy dinh tal
Thding tu o8 1OFZEETT-NHNM ngay 22 thidng 7 ndm 2005 hudng aln thae midgn mbe 58 ndi
g e NgHI dinh 58 SS0ISND-CP ngdy 9 thing & nAm 215 el Chinh phi wé ehirh
ibich tin dunt bhilc v phat LHEn nong hghliis, héng than.

Truong hap mdt khach hing oo ninidu hammigt kKhadn mo vol kgdn hang va cac Cing ty con
b cd bt Ky khadin na nis bl chuydn sang nham v nij o cao Han thi Ngan hang via s
Cidng ty con phin koal cic khoan nd cin (sl cle khich hing d6 vio nhom mg rl ro cso hdn
1ang ung véi mds dé rld ra

Trutng khop g cia khach hing e phiin leai o niin g o m di ra i thip hoa
Finom ne thes dénh sach 60 TIC cung cip, Ngin hang v cac Cang ty con phal didu chirn
bt i iy o 10 Uhere it N duioe CIC Chivg . T 90 i dindy il Lri wh gl i khiu
tri s tling loal thi siin bas dirn dude quy dinh trong Thing 02 v Théng tu 06

End phing chung Lol nody, 3] thire 12 duss e vol ik g 075 t80g =5 o tal rady 30
1hang 1) el cac kiobn na i cae khodn Lén Ui va cho vay cic 18 chae tindung khde v
e kFsodn md dude phin loal veo nhdm mi & Wha ndng mat van
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Bin ng cho Céing ty Quin by tal sén cils cée TCTD Vigt Nam ("VAMC)

MQB TiaRg TIC FHEn BN N9 EN0 VAME 10 (14 11 G 83 T MNghi dinh o6 53/ 2015ND-
CP o il I L gy 3 Thdog 7 ndwm 2073 v “Thanh 150, 18 chiic v hoat ddng cue Cang
ty Qudm 1y T s e eae TCTT VIdE Narmy, Thong tu s BIRTESTT-NHNK Cuy djrh v iéc
rowa Bdn vl I 0d sy ole ©Eng ty Quan Iy B san cud odc TCTD Vigt Nam™, Thiding tu 58
V42O TT-NHINN va Thong t 535 OB20M7TT MHMN sim dei, b0 su g Thong w58 MW/ I8
TT-NHNN vh Cong van 58 SASNHNN-TCHT vl wiée "Hudng 98n hach toan nghids vu s
Bin 0 it oo VAME wb TETD® Then 36, gib ban 15 ¢ dung g s khichhing vy bia di
s&:lenﬂuphongcuthldlmmllpnhwq:lmawmnn:mamdnmmdnanhmm
dang rsi phidu die Bt da VAMC phat hann,
smmmmmnhwmcmnnauucmw..mcNgmmumnﬁnﬁmmnmmmu
GO¢ vl diu phbng tho vy kbt lbog v ghlnhin mbnab (i sl phigu d8c bidt do WAME
phét hinh biing gid v gl w8 trd di du phitng cu thd J8 trich ol khodin no bdn, ki nhiin
Ktk Ko net < Bin cha VANME, Nghn hang su dung gt du pHong Ml mo oy thil 6 trich
harg rliem e tedi phitu S3e bidt 8 xd b mo b, phin chbdoh lch gida gy phdng i ro T
e AP i i T khodr vayird) phigu edn lal et i Nt duze s& G g nhan vio s
<ho kSt quid kink: doanh hop nhEL rén khodn sus “Thi ahip khic”

Hop nhat kinh doanh va lgi thi thuang mal

Hedp nhit kinh doanh duec hach 1oan theo phwcng phan gid mua, Gid phi hop nhit kinh do-

anh baa ém gl tr) hop ty tal ngay didn ra trao a8 o céc 130 sdn dom troo A8k cac khodn

Nt phii tri 83 phit sinh hode 8 thim nhin va cic cAng U V0 ds Ban mun phst hink 338

2|ty quydia kliém scdt bén bi rmus vl cac ohi g lidn guan true il dn vide hepnhiit kink

goanh Tal 540, no phl tr co the wir dink dune va nhing khodn no tiem tng phal gimh

chiu trong hap Atk kinh doanh cla beén b e géu ghi nhin theo gid n hop 1§ tel ngiy

oy nhilt kinh deanh

Lai thvi thidng mal pht sinttl hop riie iieh doanb duse ghl nidn ban dbu theo gl gde,

B piwin chilinh 1§eh i gid phi hop nhit kink doanh g0 woi philn =0 hidu cus bén mua Bang

k8 T o Iy ok R s, i pbed Lrd oo thd e dink Buec v chc khodn nd Gilinn g 3 gt
Mty gich phi hap nndt kinh doaantyT s han gil tr) hap v oda 1 san thudncla bin bl

mia; phin chinh eh 86 s& quse ghil nhdn vao ban cado k@ qus host d8ng kinh dsanh hop

nih&t Sau ghi nhén ban S, 06t thudng mai dugs xac dinh gl 1] bhng Ngun Gid L

o gid 11| philn bS 16y k. Ldl thé thusng mal diide philn bé thes phuong phitp dudng thing

trong thi gian hilu ich duide wde tinh L muds (10) nbm

Eunh by Ngin R R pivel B g 1A thist ol th thuong inad tal ong ty con, ndu 26 bing

chalng cho thifly s lol the thuong mil bt 8t 16n hin 8 phin bh Heng f8m thi phih bd

oo o6 i the Lhiing mal b L thit ngay trang &y phatsink

Ehi hoidn kinh dé

Pl lodi vl ghi nhin

Chumg khosn Kint cioenm bea ém chdmg khedn no Aute mus v mpe dich kinh doanh

Chuing khodn kint doanh Gudc giti nhin ban dau theo gid g i

Do lusng
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o 4 chinh. Nglin hang v cac ofng ty cont s 66 gy oo chiu ral 1o 1Bisull do s kidng
tong xung hay chérh libch gida ngdy 480 han hode ngly =ic dinh i18) SUST cu 1 sdn
wi g i b vi o <9ng ou naeel bang Urorg mot gie deen phdt inh. Nain Tring v e
cfing Ly con guin b i o ndy thong quaigc cin dd npiy ke dinh inl 13 sudt oba cac tal
£ vA NG prhds tra,

Phan tict thl sén vas no phal tri thera thal han d|ni i 14l sudt thye 6

Tt heain iy kol B4 S0AE thue 88 T ol han can iai tink el thial didm (dp tdo cito 1 chinh
e itk b 15 by lindy Lok 18 salt & nidt hofc this han diao Fan cde cae bhoan myc il
san vl 1o phal L, Wy thize e 18 nbo dén sdm hen.

Circ b inh vl Qi kein sau duoc 0o dung trong shisn tich thit han dinh Lol 18 sullt thus &
oda cde 1h) sdn vi ne phi trk cla Nglin hang va cbz oéng ty con

+ Thiln rodit v vang: thidng kihodrm kink doanh; chding iKhodn i tu - chdng khoar wn vi
Tl i BSC BT do VAMC [SHAE RN c8e Sing cuU i chinh B sinh. gop Vo, S8 T dai
Fan via coc thi sin khde [baa gdm Uk sin oo dinb vl thl she O khike) v cae khodn ng khic
duine phi oal viao e s kntng chi b

+ THin g kol MggBn hamg pib nuse Vigt Nam ducse xdp kel tln gl thanh toin do 48 by
Han djnh 1) 18 st thic 1 SUGE =0p loal vas khodn mMUC S0 mat thang,

+ TIG Mar cifth 101 B st Lhi 18 Sl che KHoln ching REBan Gl D - Ching khoit hg
[irdry B gy Lrai phidu d8c bidt do VAMC phit harh). ciic khabn cho vay Khach hinig.
bt Wi B gub tal vl cho iy cic TCTE ko ngudin v n thi trd Oy thilc diu T <ho vay
TETO ehjw ri vo; cfe ldnadn ni NHNN Vigr Nam; phar hanh gidy 18 cb gia;, cae khadn tién guh
i vy efe TETD RNEC v kbbb e tidn gl can Khdeh hang diioe =he Sinh nin g
G Whodn rrvc o i sudl <8 Ginh brorg st thih gian cum hop dng e by it i R it
trw v cun v thsi gian dio han shue vl winh wl o diém lip tao cdo wl chinh hop nkdt

» Tk Mibode e o 14 sult thi ridk thol han dinh il I 20t thae 18 dua i ki dinh lei
U st e A e 1 RhAL i 1 Bie A0 1Al chinh hap nit

S |
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Bing dudl day trinh bdy this han dinh (al 8] suf clda cac thl sén vi ng phal trd cia Ngan
hing i cic odog ty comn tal ngay 1 bhang 12 nim 2019

THO| HAN OfHH LAI LAI SUAT
- - - — - — . - - - - . -
QUAMAN  kH&Ma cHit LA DEN' THANG TITHANG 36 THANG 612 THANG 15 NAM TREN 5 NAM  TONG cONG
Mridudeng:  Mestu St (T Sdma) g ddngl  Miduddng)  (Miduddng)  (Tieadéng)  (Théuddagl  [Tritu ddng|

Tai sidn
Tidn mas vl vang . 1004 563 - - - ' : . 20004 563
Thrs it tal NHINM Vide: Maten E - 4505840 . . 4 S0L54D
Tién @i tai vi cho vy cc TCTD khac . . N6 2706100 200000 . " 4664877
Chuhg kabdiy kinh dosst - odp - 4 E5D.0RY - . - - - - 4 S0 YEA
Chuway khiich bing - gbp <300019 - 3|I53TH B4 TTT0M 136,384 5.B58 162 SHSD.ILY I0E2Y TAG3IASTH
Chung khodn diu tu - 368 62250 1a9e718 Lisa 248 208607s Ls78088 &361376 1546007 5357953 16 44581
Giip wan, dBU 1Dal har - gop wsny ‘ : : - 185017
Tai sdn e4 Sinh - Y G622 . - . - . a1 562
Bdt ding sén ddu tu " A2 (a8 . N . F . 3 &k (98
Tl s8n Cd Whie - gép 40,023 T.06S 58S 770 . - TIA000 NB4s 7%
Téng 4l sin 44023001 20.351.620 66,095,983 69,652.561 N.514.472 22.219.438 2,319,350 503576 231.571.310

- - - - - - i —— - - - - -
oo i bra
e Whaodin g NN Vidd Nam - . 5 208003 - . Lo - 209151
Thlr ol i vy co¢ TTD kil 1 s snnzin MES 62 Pt = Pl 2040560 - “BTHET
Tidn g cija khach hang . 280528 44595681 20205854 TInsapze 29081 243 4788 430 1508 126018 576
Coe edng B tal chink pral sinn vs cae
Khodn ne Ll chinh khac - 16262 - - - - - - %262
A 0, Ly RS S T, Che ey
TCTD chiu rdl ro - - 1c58 2965760 . . . T66 3043452
BHAY Hisekh Qi 1 4 i . . 450000 2381000 215000 480000 16472 6T 48000 5013062
Cib: khown na khic . 5.004.085 . - - . . . 5004085

. — o - - - - - . -
Tong e phil trd. L5063 4. ITH L ISISVN  ILBERITE 36071809 20661675 RAIEZ 209096156

- - - - #* -+ - + -+ * -
Muie engnh nhay chen val 18] sudt & A023001 TLZE8 556 (8885131 34428562  (T.354.800) (13902.37Y) 56875 5869394 22 LTSI6A
'# m - - - - - - - - - - -
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D4 nhay &8 v/ o sude

Vi gha dinh 1A cic biifn s khic khang thay 96, cic biken 0ng trong 18 sudt cla cbc W sdn
il g il 1rd chdu Ll sulk (o o8 cde thl sl v ng phil Lrd o8 [ sult o6 dink| cd anh hudng
a6 lai rehudo 390 thu vh ¥60 € 30 hOu cda Nodi hing b s

THAY OO LAISUAT v v 2o ek
L
i ains 452 R ro tikn t

Tl ngdy 31 thing 12 ndm 2019 RUH ot 6 18 rl 1o ma gil B eiia ce cAnRg) ou 1l chiniy bi thay 680 xusit prdt 1 nhing
WND 2% N4&2 thay G4 v ty gia

VND [FEIM m<sz) Higin harng vl che cfing ty con ducc trin o v hogt g U Wit Ratn vl Jonig thén b
cao 1 VNID: déng thin giao dich chirh ola Ngiln ndng vivcie cdng 1y con stng B YND. Cocnbi

U o B84 BN L CTINT Wi e Ehai el ta enink cum Ngan hang vl CHs cAnQ Ty 0on cihi Y Bang VND,
usb @z =054 rrod prhvdim bing USD, EUR v ving, Malin hing vh cie odng ty con & @ua ra mot e Bhdng
i e 68 qusn ljumqumlmmmrm.framm&mﬂ!ﬂmmm'mﬁm
f 4 ang raly vl chidin iude phdng ngls, m o Sute Mogin Rang vl cac cang ty con s ding
S e T s o e g o e b
Iy Ui sdin g - L sdny £6 (ALY, vilt 10 wiin clia cOng ty LU vin nude ngodl, Lrong 0% ob phan Ty gid coa cic logi npoal L quan Leng L tha diém lip bao cdo dude trinh Ly tal
ey mdl oo LS st iy il tieh @6 nhigy tha nhbp N thude thisig mua eae tidy hudng thay Thurgds minh S0,
05 £38.BE LN IR LG, Biirg duai ddy il Mk 15 S4n v ng BRal i thee ngedl 16 0 duoc auy 44 sang YND vao
Ay 31 thang 12 ndm 2019,
. - - - — - - . — —— -
EUR BUGE QuY 861 USD BUGE QUY DI g:““."c"“:"im mm:mm TENG CONG
| Trigu aéng) firigw a2ng) (Triéu dong) (1 8dng) [Fng sang) L
Thi gdn
Thny it ik wing 5645 Irma 35466 42 O0F AR
THin gl 1l MHNM Vit Namy - NE 560 - - & 569
Tir gl wl v ciho vy eac TCTD ke 26058 5P - 4 ETTO5S S432H58
Cde cong ¢y th ehinky phad siah v c8e kivadn 1ad b bii chinh khae - 1502055 . 15000868
Chovay knach hiing - 960 - LED % g - BHTL 222400
Thi ey C& kehie - ybp 3% 271027 553 2715839
Tdng tai sin naTI4 1BATL 49T 51466 B1ELI64 23T
o ahai tra
Tidn gal| vl vary chc TETD ke - AT - 1000160 nariaio
Tl ikl e bdch hiing #1672 £300005 ; 147155 LEH2 A2
Cac obng cuw ti chinh phait sinh va cic khoan nd Ly chinb khic S1L544 - . 3805752 355709
Vién 14| tro, dy thase d8u tu, cho vay TETD chiu sl /o . 296681 WETS 1088492
Cac Khadin nd khac 2= a5 das 2n e 155993
Térig nal phal trd TaE 18 2B5.028 Fid 5130907 23.530.333
Trang thal tién té néi bing 5.553 Iah.LEs 33249 20,387 205623
Trang thdl tién 1é ngoal bing - T0,098 . (23.568) 468528
Trang thil tién th ndi, ngoai bing £ 553 218580 53248 (LE-L] 25275

—

—
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O nhay &di v/ ty gid

V| gl dinh 1 cie b adl hic khding Uy 901, bing duth dy thd hién anh hudng dnidi
rhulin sau tha vl vin chd 53 hOu ca MNgan Rang vt cac Cing ty con do cic thay ddics
thit by i cln by Gid ROH o g sl thasy A1 Ly gl b8 308 vl cic kol ngoal 18 Mhic cda Mgl
hang b cic Cong Ly con Ly khedng ding ki

s * At e TANGHGIAM)
THAY BGI TY GIA L MHUAN BAL THUE
{Tridu Sdwapi

Tal ngdy 31 thing 12 nim 2013

EUR
ELIR
usH

EsD
£)C
SiC

732

662
fzt=a ]

Eploly

1330y

5.3 Rui ro thanh khean

R T Tt KNGAT 18 1k 1D NERN NG v C5¢ CANG Ly cOM A Kb KIS LOHG wis Thue
i nhiding pghia vy et cic cdna ne th chinky, B) o thanh khedn phit sinth ki Nghn
nang v cac Cong ty con oo thi knong o knd nang T ndn nghia v trd ma ki nhong
khadn nd pha tra nity G&n han & phiing thdl $idm binh thuong kodc kha khan, B giam
Il G ro thanh khodn, Ngdn hang v o COng Ty con huy g 10 nnigu npudn da dang
ki mgos| ngudn via oo ban cus Ngaa hang vh che Cang ty con ddag thl Ngin hing va
i CEng Uy ooty ob chinh: <8ch gjudm ly thi dn o5 tinh thanh khosn link hoat, theo ddi dong
thén tuding ksl va tinh thanh khodn haing ngdy, Mgdn hing va céc Cang ty con clng ddnh gld
eiang thiln dy idin v kha nang shin oo cda 1l mn dam Bao hlgn tal eng trisng hop cdn
By 00 them ngudn win,

Thii lan dde huyn cls che thi it vwiy cdog nd thé hign thai glan cbn i ol thi slin vl obng
1 tink i ngdy lip bao cio tal chink hop nhin dén khi thanh oan thee quy dinh trong hop
AN holc trong Sl Khobn phan nanh

C5¢ gid Fint va Fly Kain sau Guse i dunf) tong phia theh thal glan JEn han el ea2 1
s v ng phal tra cda Nghn hing vh céc Cong ty con:

« THER U1 RE MR ARG DOME HLKE VIR DS I 5 0 10 wibes thin UL TMERD LS 3da
Fan trong mat 1) thang, trerg 9o bao gdm tién gdi du wrl bt budc,

» Théi gian déa han oia chung khodm kinh doanh v ching Khodn déu 4 - chong
hodn ng duge tinh duia trén ngiy ddo han i ting 63l chung kkhoan; chisng khodn du
1L - ehiing kieda win OB nadm pit dude <52 inh Khi nileg thanh khodn rong vang mée [1)
thiing do tink thanh khodn cas cus khodn maue nby trén thi trudng,

+ Thitl gl déin hiar o6 e kinan ng MHNRN Vigt Kamt ngudn «n téi tre dy thie di ol
o vy TETD ohiu i rop phat hank gisy 18 co gl cac khoan tilin gui 1al vh cho vay cie TETD
hidic, cde ko chi vy Kindch ling dutic xae dlnhdis it rgiy ddei han cis hop déng quy
dinh. Thai giwn S8n han thye 38 o th thay 381 do che ihd wdc chi vay Suot gia har

» The gian &n hen coa che khodn Ol LU, Gt wOn mue o philn Sude ool 1d han ndm (5]
b dis che khodn gl I ndy khing <o thol giandio han ke dinky

# C3c Whedn tidn gl vi vay cda cic TCTD khie; clic c8ng cu tal chiifh phal sink. clic
WHGAn 1G thlchifih khde vl cike knodin tign gl cua khaen harig dude ke ginh sk vao tink
ehifit caib cive iKhadin iy hoBc thik giin dio hae biéc hop ddng. Tii khean Yistro va il gui
thainh todr AUDC Lhise hitn giso dich theo yeu cdu cla kiaoh hilng va do do dutde xép loal
g by Man Thai guan A0 P 308 wii e Wnoan vy b Hien gul iy han Jugs e dinb ois
tribn regay e han thoo hog Sdng, Trong Tt 18, e8¢ khobn ndy of thdudc quiy wang vb
i da duy tri trong thil gian al han thai gian dio han han ddu

+ Thai gisn a&n nan £ 14l shn ed dinh ouge soe dinh BUa vils thal glan st dung hiu h
£ lal <05 181 Sar,

——
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Buang sau diy trinh by thoihan dao han cla cdc 14 kan vhha phai tra cua Nghn hing va
cac cing My conta ngly 51 1hang 12 nam 2019

- - —_—— —_— — -
QUA HAN TRONG HAN
TRENITHANG  DEN 3 THANG DEN | THANG 13 THANG 312 THANG 15 MM TREN & MAM TONG CONG
Mridu ddng) [Tridew déng) Mrifu déng) (Tridu Singi (Tribu ddngl [Tradu Bdog) Tesbu ddng) [THides Irwg)
Tai sdn
Tién mit vis vang - E 2004 565 N 2/00« 563
Tl gl tal NHNN Vidt Nam . 4503540 ' . £ 503540
Tién U rai vh cho vay che TCTD khac - . NETHEET 21786190 200,000 . . 34.664.877
Chuiveg Kbty kinbi dian - ot . . . LETI284 2038080 BaF6LA 4 §50.98H
Chi iy khach Bang - gép 196665 2305354 B531297 V1548677 63526850 29061159 22956.337 146,324, 378
Chang knoan dil i - gop 62299 . 20058272 1104 774 £128.09) 1B.084 3% 2035579 36445 61
Caifh ey, BBL 1 dB1 han - gbp - Bsm?y 1BS317
Tak s4n £ dinh . 20558 252 3570 24287 “7900 S0% 467
B3t agng san ddu tu . . L& 0mp 4a 098
Tl siin Cd khde - gog 9408 B26 2208970 2574 w1 335929 1954,657 1626818 844176
Térg thl min : wman 2308 asmem : : 24413880 : 74890005 51364708 : 15171493 : amsnze
g phidl i
(e khoday ny BHNM VidL Maim . . 45 52 1808 18022 24830 20008
Til QUi VB vav € 5¢ TCTID KNSE - . 036035 7845423 4 BIE 63 AWTAI0 - <5 TAREIT
Tén @l cus khikch hang . . ShBTEET 20205854 55946073 188,530 1508 1268576
Cibe coong e tal chini phal sinh va cse . . {3 26 109086 280 25 . e
bk ng Lal chitih khdc
Vi £ bra, oy thide B b, chio wary . . - . : . 2041497 TO4TASZ
TCTD el vl ra
Prhat hidnh gy 10 ¢ @it . . 450000 139000 308000 16473081 1548000 25013083
Che khodn id khic . - 23M749 G46.237 1924 552 (V] 4079 5.004.088
Téna no shil tré z : 1445612 NOBGSE | TO04BITZ | 2403309 SEI66T1 | 109096146
- - - - . - - - - -
L T R o Rbsesm | 1MONEOR | BENETO) o PATLIZN | ABRESS | 75580 0 I9AGAETI | TATEIEL |

45.4 Rl ro gla ci thi trudng
Ngoai tril <he Mhadn miuc tl sir, cdng nd @3 ugc thuysit minh 4 phith L&, Ngén hing va
i chng ty con khing o cac nil to gli ci thi truling khae of mile dié rdl ro chidm 5% gl
FIRLAN Hng HOBE QIS 11 Khalin muc i gin, cang 1o chidm S Tong tai ean
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4. CAM KET THUE HOAT DONG

-
55 CUOI HAM W) DAy WA
vt ooyl (Trins Ay
- — Ll L e & -
ChHecanm Kl b oyt dbng a7 1287841
Tieshg d:
» Din har trong 1 ndm 33202 X237
w E3En Tl ) En S nbem 4585m g6
+ Bén han sau 5 nim H24415 a34798

47

THUYVET MINM BO SUNG VE TAI SAN TAI CHINH
VA NO PHAI TRA TAI CHINH

Mgy 6TRang T nim 2008 84 Tal chin 43 ban hanh Thang tu s 21 02008/ TT-BTC Mang
i dp dung Chudn mycs BAo céo Tii chinh Qudc W v trink biy bao cio tirchin vb thudt
mink théng tin 86 v cing cu tal chinh FThong T 2407) ©b by i< cho cdc nim ti chinh
kit ddu tli hoe sau ngly | thang | ndm 2041,

D3 Thidnig tu 210 chi quy dinh vide tink by in cao thl chint v thuyt minh thaing tin' 381
wi ol G b e, it NGR hisng win cB e ehrg Ly con Ehi B diprg clic ks fisa of thi
sdin tad chinh, ta phdl trd 1al cihirh vas ce khal midm n quian dib trinih bl thiding sin bl wirig
theo yiu clu cda Thing tu 215 Cae! khodn milc thl shn ra phdl trd vis vin ciul 88 miu clis
Bighn hishg wh ciic edng ty coh vhn dude ghi nhilin vh hach fodn theo cbe giay dint hidr hlinh
el cde Chulin rnue ki toln Vil Nam, Wé thong RE todn cde ta chise tin dung Vike Nurm v
iz quy dinh phin 1y €6 e gien dén vies (60w inh biy bio cio thi chinh

Tal san tal chinh

Cat i sda thl ehinh el Mighe hang vh cie cing ty con theo pham v coaThang tu 210 bas
ofen bt mdd, vng, et khodm tien Gl tel Ngin hang Niws nude Vgl Marn vl cic 8 chac tin
dung khde, cac khain cho vy khdch hing v cic i 'chile tin dung kivc, chc kivain chidng
Kisodn kinh doash, chiing khodr S0, cac Khaln phsi tha v c4c 18 sin tal chinh khifc

Thaa Théng tu 210, tal sén thi chinh duse phin oo mde cach po hop, chomuc dich thuydt
minh trong & ¢ 4o 1l Chinh hap Nhdt , thant Mot 1ong cic 10a] Sais
= Thi sdri 1bl ehinh duge ghl nhin thea gik u) hop |y théng qua bao cba két qua koat
ddng kinh doanh:
L it L g L chimh thia rdine Gt rong cde didu idessu:
Tl b 1 chvirihy divis 1 1001 wibor ralvem nden gild &6 kirh sonnitn TA) sdn ta chinh dusc
pihdn o3l vdo nham ching khadn niim giia dd knh doart, néu
» Dudc muas holc tao ra oh yéu choe s Qichi biin el Ll brorg L glen ng g
+ Ca bing chimg v wic hinhdoarth cong cu dé phim: ruc dich thi 19 ngidn han, hols
= CAAY ol Tl CHInR (Ihal B [nQosi tril s 2ing cul Ll chinh gl sk dusce sse Sinh 1y
mit hop 9éng bao linh til chirh bulc me cding cy phiing ngid il ro hidu qual.
Tl thos debim g ntvin bar A, Ngde hing v ¢ odng ty con xibp 1 &30 L chinh vao
nihbm phin &nih theo giis tr) hog hy thang gus bao cin két gua hogr ding lkdeh doani
» C4c khohn @i 1 ndm gitAen ngly 880 han:
L0 L s Bai ehinh gl ghal ik vl ol kKhodn thanh bodn <8 dinh Hobe <& th iz dinh
vl 6 ki dba han cé dirk thh Nghn hinig v eSe c8ing ty ot &b ¢ dinhi vl £6 Whi Aling gd
B nighy G0 han, ngoal

p—

T8 | 840 cag tmitiog asn

%)

&

1)

b}

g}

5

a)

Cahie bl £l e chint i tal thal didm ghil niie bar diu @b dude wép vise nhom ghi nhdin
thea gia Tri hop iy thong qaun Do cac ket gua hoat Sang kinh doan;

e L £4n 14l chinh 43 dude xép vao nhom slin sang 3¢ ban,

Cae il gdnm thl chinin thaa miln dinh nghils vé cdi Khodn cha vay va phdl thiu

= Cée Ikhain eho vay vi phil thur

L3 o Ui sin L chinty phi hdi sinh v <3 klican {anh todn <8 Sinh hols of the xic dinh
wia khfrig dune nalm ySt enbn i niong. ngosl trn

Cae khaan ma Ngidn hang va cac cong ty com eS Yy Sinh bam ngly hode & DEn Leng Tuong
Yol gifins oc b Toar Tkt sdn nder @il wi e dich kanh dognty i COng tt cac Toar ma
tar thal didm ghi nhin ban Méu dude ddn W b vae nhem ghi rhdn theo gid i) hop iy théng
gua bao cio ket gud nost dong Kinn doani

G kNodn dupe NN hing v cac cAng ty £on +4p vao rham sin sang od bin tal thpt didm
ghl i ban dlu; bolc

G lchuiry i Mg iang v cac cémg ry com b ihé khieng thu bdl dupe phde lan g i
it bt 3, kivdg Al da sy ghaen CHEL Wdng n diung, vi duge phin loal via shar
shn sang A& ban.

= Thil sén sin shng dé bin:

L c8c LA s L chinh phl phdi sinh Guioe ade dinii 1b ein siivg dé Bin holic khding dude
PR ogl lic

e khodn eho vay vis cic khadn phai thu

b Khaadin dhiu 1 gid dén niby dsa har

Cate it s i chints g 1 theo gl tr] hofa B théng U bio cio ket Ul hout 88g kinm doanh.

oy phii tra tai chinh

N phil trd) Th| Chirh ©0a MGEN hang va cie ofng Iy Con thed pham vi ola Thang t ZI0 bao
@O cic khoan nd Chink pha vl Ngdn hing Nhi nudc; tén gul vl v céc TCTD khie tidn
Ul cia khubeh hling viin 651 L, Ay thile d8u t, che vay TCTD chiu 1ol res e khedn gidy te
<5 g vt Bt S kot B 1rd va € khodir mo phal ekt ety Khac
Theo Thang tu ZI0. fa sl brd L chinh, cho imoe dleh thiydt minh troog ks cab vl chink
B i | Ao i ko madn 280N (0l PP thEnk
= Cac khodn ng phil trd 1Al chinh duge ghd nhain Thng qua bao 3o kL qua hoat aing
kinh dsanh
Li mat khodn nd phii trd thi chinh théa mibin it ong cac Sku kidn sau’
NG [ 17 T CR CE0C I AOH1 VD NGO NI g 04 RN Coan . NG R trE T chinh
duoc phin foai vao nhim chilng khoan ndm gitl & kinh doanh. i

» Dunc L ho b L0 1 ohi ydu cho rrus dich Ban Jodimus e trong thl gln ngdn,

» T iy chiding wib vide Kinh doanh céing cu dé mhd mye dich Lhis Idi gl han; hodic

» Cdng ou tai chinh pindi sinh ingoat telf cdc cbng oy tal chinh phdi sinh dugc xic dinh ik
it bip Adap bao Bni il chinh hadc mdl clag ou phing ngia i re hidu gual,

Tal thai Jidm gl nihAn ban dil, Ng8o hing v cic cing ty con oép no phal tré thi chifih vio
rihom phin anh thes gid o hop |y thong guisl bio eao ket qul host géng kirh dasnn
= Cha lkhodn ng phal trd thl chink duge xic dinh theo gia tri phan bé

Cic khodn no phai 1 1l chint khing duoc shin leai via nhém duoe ghi nhin tiong qua
ban cao kit qud hoat dung kinh doanh s& dUos phiin (69« w0 nhem ciz knadn na phil ré
| chinh dude xic dinh theo gib tr phin bS

Bao con thigay ontn T



Bia trif cac tal san va nd phal tra tai chink
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