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BAO CAO THUGNG NIEN 2020

THONG PIEP CUA
CHU TICH HOI DPONG QUAN TRI




Kinh thua Quy c6 déng, Nha dau tu
va Quy Khach hang!

Thay mat HO6i dong Quan tri clung tap thé lanh
dao va ngudi lao dong Cong ty C6 phan Vién
thong FPT, kinh chiic Quy c6 déng, cdc Nha dau
tu, Quy Khach hang suc khde va hanh phuc.
Xin chéan thanh cam on sy tin tudng va dong
hanh cla quy vi dd danh cho chung to6i trong
thai gian qua.

Nam 2020 la mot ndm dang nhd vdi nhiéu kho
khan khing hoang lién ti€p xay ra nhung cling
Ia n@m FPT Telecom ghi ddu manh mé bdi kha
nang linh hoat thich nghi, viftng vang vugt
bao va gilr virng muc tang trudng. DEé cé dugc
nhirng thanh qua an tugng & trén chinh nho su
sdng tao trong cong viéc va chinh sach quan
tri hiéu qua cla tap thé can boé nhan vién, Ban
l&nh dao va H6i dong quan tri Cong ty.
Su'sangtao cla Can b nhan vién FPT Telecom
dugc thé hién rbé rang nhat qua viéc nang cap
hé sinh thai san pham, dich vu. Giai doan dau
nam, FPT Telecom ddi méat vdi “khldng hoang
kép" tu Covid-19 va su cO dut cap quang
nghiém trong. Cong ty d& linh hoat chuyén
doi hinh thdc kinh doanh, day manh Chuyén
ddi so dé duy tri hoat dong hiéu qua. Nam bat
tam |y va nhu cau ti nhdm Khach hang doanh
nghiép va Khach hang cd nhan trong mua dich,
FPT Telecom d3 cho ra mat loat giai phap cong
nghé mdi nhu FPT VPN - dich vu uu tién két noi
dua trén cong nghé mang riéng ao, gilp ngudi
dung duy tri truy cap Internet vdi chat lugng
t6t nhat, FTI CLOUD DESKTOP - giai phédp lam
viéc tU xa hiéu qua va c6 do bao mat cao, FPT
Camera, Vi dién t& Foxpay,... Pong thdai, trién
khai hang loat chudng trinh Cham sdc Khéch
hang nhu Khach hang than thiét FoxGold, Gidi
thiéu Ban be va nhan dudgc nhiéu phan hoi tich
cuc.

Bén canh dau tu vao san pham, dich vu mdi,
FPT Telecom cling phat huy nang Iuc quan tri
hiéu qua qua cac chién dich thi dua an tugng.
N(ra cudi 2020, lién tiép cac chién dich thi dua
ndi bo dugc trién khai, khdng chi thic day hoat
dong manh mé trén cac phuong dién Kinh
doanh, Ky thuat, Dich vu ma con la “chat xuc
tac” kich thich tinh than sang tao, nang cao
nang suat lao dong va tinh than doan két cla
moi can bd nhan vién. Pac biét phai ké dén
chién dich "Toan dan ban hang”, gitip Cong ty
tdng thém 30% ngudn nhan su ban hang, dong
gop thém hang chuc ty dong doanh thu.

E ﬁﬂ@ Telecom

DU lam viéc tap trung hay tam thgGi phan tach
do dich bénh, tinh than lam viéc, cong hién hét
minh luén dudc tap thé can b cong nhan vién
duy tri va tao nén nhirng thanh tich noi bat.
Nam vlra qua, FPT Telecom ti€p tuc khang dinh
uy tin ctia minh bang nhirng giai thudng quan
trong nhu: Nha cung cap dich vu Internet Co
dinh dugdc khach hang hai long nhat vé Chat
lugng Dich vu va Cham sdc Khdch hang nam
2020" (IDG), Top 10 thudng hiéu dudgc tin dung
nhat 2020 tai Dién dan Tiéu dung VN 2020, Top
10 doanh nghiép Cong nghé thong tin hang dau
Viét Nam 2020, Top 10 doanh nghiép ASIA tiéu
biéu, 02 Giai thudng hang muc "Giai phép Ung
dung cho cdng dan/cong dong thong minh”
thudc Giai thudng Thanh pho thong minh Viét
Nam 2020 cho 2 san pham: Truyén hinh FPT va
FPT Play Box.

Vdisu'sangtaovachinh sach quantri hiéu qua,
két thuc nam 2020 Cong ty dat 11.466 ty dong
doanh thu thuan va 2.074 ty dong Igi nhuan
trudc thug, tang trudng lan lugt 10,3% va 14,7%
so vdi nam 2019. Hau hét cac mang kinh doanh
déu cd két qua tang trudng so vdi cung ky, bién
Igi nhuan rong dat 14,5% va EPS Cong ty dat
5.165 dong, tdng 18,1% so vdi nam 2019.

Budc sang nam 2021, Cong ty dat ké hoach
doanh thu 13 12.700 ty dong, tédng trudng 10,8%
so vdi ndm 2020 va Igi nhuan trudc thué la
2.380 ty dong, tang trudng 14,8% so vdi nam
2020. V@i su nhiét huyét, tinh than doan két,
ndang dong sang tao cula tap thé |anh dao va
ngudi lao déng Cong ty C6 phan Vién théng
FPT, ching t6i quyét tdm sé& hoan thanh tot ké
hoach dé ra.

Rat mong Quy vi sé tiép tuc dong hanh cung
chuing t6i, hudng dén tucng lai, nang thuaong
hiéu FPT Telecom |én tam cao mdi.

Tran trong!

CHU TICH HOI PONG QUAN TRI

HOANG NAM TIEN
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—_ PIEM NHAN FPT TELECOM 2020 —

11.466 ty 2.074 ty

Doanh thu thuan @ Lgi nhuan truéc thué
Tang trudng 10.3% YoY Tang trudng 14,7% YoY

k]
5.078 ty
Von chu sd hitu
Tang trudng 1,1% YoY

”
16.081 ty
Toéng tai san

Tang trudng 20,6% YoY

295

Van phong
va diém giao dich

5.165d/cp

EPS

9.568

ﬁ@ﬁ?ﬂ% Cén bo

cdng nhan vién

Giai thudng "Nha cung cap dich vu Internet C6 dinh dugc khach hang hai long nhat vé Chat lugng
Dich vu va Cham soc Khach hang nam 2020" cua IDG.

03 Danh hiéu Sao Khué 2020 cho Hi FPT, FPT OnCall, FPT iHome.

TOP 10 Doanh nghiép Ha tang s6 xuat sac 2020 - Chuaong trinh Top 10 Doanh nghiép CNTT Viét Nam
2020.

TOP 10 Doanh nghiép tiéu biéu ASIA/ ASIA Typical Enterprise.

02 Giai thudng hang muc "Giai phap Ung dung cho cong dan/céng dong théng minh" thudc Giai
thudng Thanh pho thong minh Viét Nam 2020 cho 2 san pham: Truyén hinh FPT va FPT Play - FPT
Play Box.

Giai thudng hang muc "Giai phap an ninh, an toan, cap cltu, clfu nan" thudc Giai thudng Thanh phé
thong minh Viét Nam 2020 cho san pham FPT Camera

Top Doanh nghiép niém yét cé Nang Iuc canh tranh tot nhat nam 2019 - Vietnam the Best Company.

9 CAC CHUNG CHi TIEU BIEU

ci1sco
CERTIFIED

&&i?ﬁi)j B Microsoft




O T e O O

O V. "1'3'_.-.:'
mmme |

%
—_—

= . . T
O

I E T T T =T

T ' T, = I T ) T T T T == T,
TSR T =T,

e
i

TONG QUAN
VE FPT TELECOM

Viéc phat huy cac gia tri vdn héa truyén théng va si’c manh céng nghé da giup FPT Tele-
com phat trién néi lu'c va niém tin dé thu'c thi Chién Iugc Pem tdi céc trai nhiém tuyét
vdi cho khach hang — Amazing Customer Experience, dua FPT Telecom tién phong trd
thanh Digital Service Provider cé trai nghiém khach hang vu'gt tréi, tot nhat tai Viét Nam.
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Cong ty C6 phan Vién théng FPT (FPT Telecom)
FOX

2.736.464.610.000 dong

0101778163

Tang 2, Toa nha FPT C4u Giay, s6 17 pho Duy Tan, Phudng
Dich Vong Hau, Quan Cau Gidy, Thanh phdo Ha Noi
Tang 5, Toa nha PVI, S6 1 Pham Van Bach,

Quan Cau Gidy, Thanh pho Ha Noi

182 — 184 Budng 2 thang 9, Quan Hai

Chau, Thanh pho Da Nang

L6 29A-31A-33A, Toa nha FPT, Budng s6 19, Khu
ché xuat Tan Thuan, Thanh phd H6 Chi Minh
(84-24) 7300 2222

(84-24) 7300 8889

www.fpt.vn



1997

Ngay 31/02/1997 trung tam FPT Internet
(FPT Online Exchange - FOX - tién than
cla FPT Telecom) dugc thanh 1ap tai Ha
NOi vdi san pham mang tri tué Viét Nam.

Nam 2001

Ra mat bao dién t dau tién tai Viét Nam
VnExpress.net.

Nam 2002

Trd thanh nha cung cap két noi Internet
IXP (Internet Exchange Provider).

Nam 2005

Chuyén déi thanh Cong ty C6 phan Vién
Thong FPT (FPT Telecom).

Nam 2007
M& rong pham vi hoat dong trén toan

quoc. Trd thanh thanh vién chinh thic
cla lien minh AAG.

Nam 2008

Trd thanh nha cung cap dich vu Internet
cdp quang bdng rong (FTTH) dau tién tai
Viét Nam.

Nam 2009

Pat mdc doanh thu 100 triéu USD.

Nam 2012

Hoan thién tuyén truc Bac Nam vdi tong
chiéudai4.000 km, di qua 30 tinh thanh.

Nam 2013

Tham gia cung cép dich vu Truyén hinh
IPTV v@i thuang hiéu truyén hinh FPT.

E 1 Telecom

Nam 2014

FPT Telecom cd méat trén dat nudc
Myanmar. La mot trong nhirng dan vi
dan dau trong chuyén doi IPv6.

Nam 2016

Khai truong Trung tam di liéu chuan
Uptime TIER Il I&n nh&t mién Nam. Bugc
cap phép trién khai th&r nghiém mang
4G tai Viet Nam.

Nam 2017

Chinh thd@c niém yét trén san chuing
khodn UPCOM.

Ra mat gdi dich vu Internet tdc d6 nhanh
nhat Viét Nam SOC — 1Gbps.

Nam 2018

Hoan thién viéc quang hda ha tang trén
pham vi toan qudc. Ra mat Box truyén
hinh 4K, Voice remote.

Nam 2019

Nam dau tién dp dung OKRs day manh
nang suat lam viéc va phat trién con
s6 kinh doanh. Ra méat hang loat cac
san pham dich vu noi bat: FPT Camera,
iHome, HBO GO, Foxy...

Ra méat hang loat san pham Idn nhu Vi
dién tur Foxpay, F.safe, F.work, F.Drive, b0
gidi m& FPT TV 4K FX6 cUa Truyén hinh
FPT, chudng trinh khach hang than thiét
FOXGOLD cung nhiéu giai phap online
dé ho trg mua dich Covid 19 nhu dang
ky online, gidi thiéu ban be, hé trg bao
tri online...
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— NGANH NGHE KINH DOANH ——

,_fj CUNG CAP HA TANG VA DICH VU VIEN THONG

Cung capdich vu vién théng qua cac két néi vién thong hién cd nhu VOIP (dién thoai Internet).
Hoat dong cuia céc diém truy cép Internet.

Dich vu vién théng gia tri gid tang: dich vu thu dién tl, dich vu thu thoai, dich vu truy cép dir
liéu va thong tin trén mang, dich vu fax gia tdng gia tri, dich vu trao déi dif liéu dién tl, dich
vu chuyén doi ma va giao thuc, dich vu x(r ly dif liéu va thong tin trén mang.

Dich vu vién thdng cd dinh qudc té, dich vu vién thong c6 dinh dudng dai trong nudc.

Dich vu vién théng c6 dinh ndi hat: dich vu dién thoai, fax, dich vu truyén sé liéu, dich vu
truyén dan tin hiéu truyén hinh, dich vu thué kénh, dich vu telex, dich vu dién bao.

Thiét 1ap ha tdng mang va cung cap céc dich vu vién thong, Internet.

Pai ly, cung cap céc san pham, dich vu vién théng, Internet.

Cung cap ha tang mang vién théng cho dich vu Internet bdng thong rong.

Hoat dong vién thdng cé day.

DICH VU TRUYEN HiNH, GIAI TRi, DICH VU GTGT VA NOI DUNG SO

Dai ly cung cap céc dich vu truyén hinh, phim anh, am nhac trén mang Internet, dién thoai di
dong.

Dich vu tin nhan, dir liéu, thong tin giai tri trén mang dién thoai di dong.

Dich vu gia tri gia tang trén mang Internet, dién thoai di dong.

Pai ly, cung cap tro chai truc tuyén trén mang Internet, dién thoai di dong.

Hoat dong phat hanh phim anh, phim video va chuadng trinh truyén hinh: dich vu phat hanh
phim anh, giai tri, gid tri gia tdng trén mang vién thong Internet, dich vu truyén hinh cédp céng
nghé IPTV theo Giady phép s6 239/GP-BTTTT.

Hoat dong san xuat phim dién anh, phim video va chuang trinh truyén hinh.

Hoat dong héu ky, hoat dong chiéu phim, hoat ddng ghi &m va xuat ban &m nhac.

XU ly dif liéu, cho thué va céc hoat dong lién quan.

Thi cong, dich vu 1ap dat hé thong truyén hinh cap, tu van, thiét ké |1ap dat chuyén giao cong
nghé& may mdc thiét bi phat thanh truyén hinh, dién, dién tir va vién théng.

. CAC HOAT PONG KHAC

Xuat nhap khau thiét bi mang vién thong va Internet.

Ban buon thiét bi va linh kién dién t&, vién thong, ban buén may vi tinh, thiét bi ngoai vi va
phan mém, ban budn vat tu may mdc chuyén dung, dan dung vé phat thanh truyén hinh, dién,
dién tl va vién thong, ban Ié may vi tinh, thiét bi ngoai vi, phan mém va thiét bj vién théng
trong cac clra hang chuyén doanh.

Xuat ban phan mém, céc dich vu théng tin qua dién thoai, cac dich vu tim kiém thong tin qua
hgp déng hay trén cad sd phi.

Hoat dong dich vu cong nghé thong tin va dich vu khéc lién quan dén may vi tinh, tu van may
vi tinh va quan tri hé thng may vi tinh, cho thué mdy mdc, thiét bi va d6 dung hiru hinh khac.
San xuat thiét bj truyén thong, cong thong tin, quang céo.

Hoat dong cung Ung dich vu trung gian thanh toan.

Xay dung cbng trinh cong ich khac: xay dung, 1ap dat, bao dudng cac cong trinh vién thong,
cong nghé théng tin va truyén thong



Eﬂ . Telecom

CAC DICH VU CHU PAO ——
INTERNET FPT

V@i su blung nd manh mé vé ndi dung trén nén tang truc
' ‘ tuyén, Internet gio day khong chi don thuan st dung
nhu céng cu doc tin tic, két ndi moi ngudi, ma con |a
nén tang dé trao doi dr liéu, ddng tai thong tin, lam
viéc truc tuyén,... PUng trudc nhu ciu s dung ngay
mot tinh t&é hon tU ngudi dung, FPT Telecom cung cap

F ’ Int rnet nhiéu goi cudc Internet cdp quang vdi toc do truy cap
W ; tlr 25Mbps tra 1€n, ddp Ung tiéu chi nhanh vé ca téc do
i- , ‘ dudng truyén, su nhanh nhay bat kip xu thé cong nghé
cling nhu phudng cham phuc vu khach hang 24/7.
|:| TRUYEN HiNH FPT

La mot trong 3 nha cung cap dich vu truyén hinh
thong qua giao thiic két ndi Internet bang théng rong
Idn nhat Viét Nam hién nay. Truyén hinh FPT s( dung
cong nghé hién dai dem dén ngudi dung nhing trai
nghiém giai tri tuyét vai nhat, nhirng tién ich giai tri da
dang, tinh tuong tac cao. Chuong trinh da dang phong
phu vdi gan 200 kénh trong nudc va quoéc té vdi chat
lugng hinh anh sac nét, &m thanh sdong dong.

Thang 10/2020, Truyén hinh FPT cho ra mat B0 giai
ma truyén hinh thé hé thd 4 mang tén goi FPT TV 4K
FX6, v3i nhiéu cai tién dap &’ng nhu cau ngay cang da
dang, khac biét ciia ngudi dung. Khong chi dung lai &
dd, nham thda man téi da nhu cau giai tri cia khach
hang dac biét la d6i tugng khach hang tré, Truyén hinh
FPT con cung cap Ung dung di dong FOXY ho trg xem
Truyén hinh FPT moi ltiic, moi ndi thong qua cac thiét bj
cam tay bao gom dién thoai di dong va may tinh bang.

55 |

Telecom

FPT PLAY BOX

FPT Play Box la hop gidi tri gia dinh ddp Ung nhu
cau xem phim truyén hinh va giai tri theo xu hudng
mdi, ndi dung hay, xem moi ngay va khong mat phi
thué bao hang thang.

FPT Play Box la gidi phap truyén hinh Internet
thé hé mdi dem lai cho khdch hang trai nghiém xem
truyén hinh "khong bi gidi han" vé no6i dung, khong

gian, thai gian, thiét bi, nha mang... ﬂ
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a KENH THUE RIENG (LEASED LINE)

Internet Leased Line la dich vu cung cap két noi
Internet tryc ti€p ra Quoc té (GIA) va Internet trong
nudc (NIX). Khdc vdi céc két ndi Internet thong thuong,
duong truyén Internet Leased Line cd thé cung céap
moi téc do tir 01 Mbps dén hang chuc Gbps véi cam két
tot nhat vé do on dinh, toc do két ndi, tinh riéng biét
cung vdi ché& do cham séc khach hang déac biét.

@ TRUNG TAM DU LIEU (DATA CENTER)

Dich vu cung cap céc loai mdy chu chuyén dung,
khong gian dat tu rack, khong gian ddt may chu va cac
két ndi tr may chu ra moi truong Internet hay két noi
riéng truc ti€p dén van phong khach hang théng qua
moi trudng Intranet véi hé théng Trung tam dir liéu
(Data Center) chuan Uptime Tier lll quy mo6 I&n hang
dau Viét Nam.

M .
L[ ] DICH VU TRUC TUYEN

ONLINE MEDIA: Hé thong bdo dién ti VNExpress vdi
hon 15 ty lugt xem mai ngay.

FPT PLAY: La Ung dung giai tri da phudng tién, cho
phép xem truyén hinh truc tuyén, phim truyén, thé
thao, ca nhac trén nhiéu nén tang khac nhau (mobile,
web, Smart TV) trén moi nén tang nhu Windows,
Web, Iphone 10S, Android va moi loai thiét bi nhu
Smartphone, SmartTV, Android TV, Smart TV Box...

FPT PLAY ROGO: La gidi phap ho trg ngudi dung diéu
khién tudgng tac vdi thiét bj trong gia dinh théng qua
giong ndi. San pham cd thé két ndi vdi cac hé sinh thai
tuong tac giong ndi cé san trén thi trudng nhu Google
Home, Alexa... va két ndi vdi cdc san pham loT cla céc
hang nhu Dién Quang, Rang Pong...

~
UNG DUNG MUA SAM TRUC TUYEN - OMNI SHOP: @ M N
Ung dung cd chidic ndng mua sdm bang giong ndi, 4
nhirng chuang trinh vu déi tryc tiép tUr cac doi tac FPT THUNGAY TRG LY MUA SAM BANG GIONG NOI
Shop, Coop Mart, Golden Gate... giup ngudi dung FPT © tocomiomN-shop-111376210767004 @ Hotine 081812 3838
Play thda man nhu cau mua sam cho gia dinh va ban
than.




Eﬂ Telecom
®

FSHARE: La dich vu luu trif va chia sé tai nguyén

truc tuyén hang dau tai Viét Nam hién nay véi nén
tdng cong nghé dién todn ddm may (cloud computing) KﬁT Nél
v@i dung lugng, hé thong Iuu trir tot nhat dat tai cac YEU THUOKNG

trung tam dir liéu dat chuan qudc té cla FPT.

FSEND: La dich vu guri tap tin téc d cao, h6 trg dung °~) | a0
lugng 16n dén 20GB qua email ma khdng can dang ky
tai khoan.

g

Vi PIEN TU FOXPAY

La nén tang thanh toan dién tir ddp Ung tiéu chuan
Bao mat qudc té PCI DSS cap d6 cao nhat, dem dén trai
nghiém vugt trdi va an toan nhat cho khach hang vdi
nhirng tinh ndng thanh todn hdéa daon dién nudc, dich
vu truyén hinh, thé cao dién thoai, chuyén tién...

(on)

Q SMART HOME

FPT CAMERA:

Cung cap dich vu camera hd trg giam sat an toan va
bao mat thong tin. FPT Camera cam két 6n dinh vé tin
hiéu, chat lugng hinh anh cao, két ndi vdi nhiéu thiét
bi di déng, s dung Iuu trif Cloud. FPT luén déng hanh
cung khach hang trén moi hoat dong tu bao hanh, bao
tri dén dich vu hé trg truc tuyén 24/7.

IHOME:

La thiét bi canh bdo dot nhéap, giup khach hang theo
ddi tinh trang can nha moi khi di vang. San pham cé
thiét k& nho gon, |1ap dat dé dang va phu hgp 1ap dat
trén nhiéu loai clra khac nhau.

* Dokt nio by &
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CO CAU QUAN TRI VA BO MAY QUAN LY

PAI HOI PONG

cO PONG

HOI PONG
QUAN TRI

BAN TONG
GIAM POC

BAN _
KIEM SOAT

KHOI KINH
DOANH

Ving 1
(Ha Nbi)

Ving 2
(TAy Bac BO)

Vung 3
(P6ng Bac BO)

Ving 4
(Mién Trung)

Vung 5
(TPHCM) N

Vung 6
(Bong Nam BO) nl

Vung 7
(TAy Nam BO) P

41

TT Quan ly
KD Quéc té

TT Dich vu
Truyén hinh

TT Marketing pf

A

Ban Du an QL
va Phat triéen ¥

daily

A

KHOI DICH VU - CONG NGHE KY THUAT

TT Cham soc
@ khach hang

TT Quan ly
cudc

TT Quan ly Doi
d tac phiBac

TT Quan ly Doi

@ tic phiNam

TT Thanh toan

Truc tuyén

P

-

-

>

-

P

>

-HO TRO

Van phong

Ban Nhan su’

Ban Chat
ludgng

TT Pao tao

Ban Ké toan

Ban Mua hang

Ban Kiém toan
noi bo

Ban Truyén
thong

Phong Van hoa
& Doan thé

Ban Quan hé
Poi ngoai

CE DI
Khgai nghiép

TT Quan tri
du an

TT Piéu hanh
mang

TT Hé théng
thong tin

TT An ninh
mang

TT Giam sat &
Pam bao dich
vu

Phong
thr nghiém
loT
Ban QL Dy an
Xay dung
Data Center

Ban QL & PT
Pudng truc

TT Phat trién
& QL ha tang
mién Bac
TT Phat trién
& QL ha tang
Mién Nam
Ban Du an
Khgai nghiép

Ban Du an

FPT Smart
Surveillance

CHINHANH

/CONG TY

TRUC THUOQC

Cong ty TNHH
MTV Vién Théng
Quédc Té FPT

Cong ty Co phan
Cong nghé Vién
thong FPT

Cong ty TNHH
MTV Vién théng
FPT Tan thuan

Cong ty C6 phan
Dich vu Truc
tuyén FPT
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— CONGTYCON ——

CONG TY TNHH MTV VIEN THONG QuOC TE
FPT

Voén diéu l1é: 15.000.000.000 VND

Ty 1 s& hitu: 100%

Linh vuc hoat dong: Cung cap dich vu Internet, daily cung
cap céc dich vu vién thong va céc dich vu khéc

CONG TY TNHH MTV VIEN THONG

FPT TAN THUAN

von diéu 1é: 70.000.000.000 VNP

Ty 18 s hitu: 100%

Linh vuc hoat dong: Cung cap céc dich vu Internet toc do
cao va cac dich vu vién thong khac

CONG TY CP VIEN THONG CONG NGHE FPT
Von diéu 1é: 276.000.000.000 VND

Ty Ié s& hifu: 100%

Linh vuc hoat dong: Cung cap cac dich vu Internet toc do
cao va cac dich vu vién thong khac

CONG CcO PHAN DICH VU TRUC TUYEN FPT
von diéu 1é: 184.712.750.000 VND

Ty 18 58 hitu: 56,36% VNEXPRESS
Linh vuc hoat dong: Cung cap dich vu Game Online, Béo
dién t, thanh toan dién tu

Béo tiéng Viét nhiéu nguéi xem nhat

A



— GIGI THIEU BAN LANH PAO ——

gde HOI PONG QUAN TRI

6ng HOANG NAM TIEN - chd tich HEQT

Nam sinh: 1969

Trinh d6é chuyén mén: Ky su Cong nghé thong tin

Ong gia nhap FPT tU ndm 1993 va d4 tradi qua nhiéu vj tri 13nh
dao cao cap trong trong Tap doan. Ong gilr vi tri Cha tich FPT
Software trong giai doan 2012-2020. Trong 8 nam lién tuc
dudi su dan dat cta 6ng, FPT Software da trd thanh 1 trong
500 cong ty phan mém Ién nhat trén thé gidi va lot vao top
100 nha cung cap dich vu hang dau thé gidi. Thang 3/2020,
dng dudc bau lam Chu tich FPT Telecom. Ong d& cd nhiéu cai
tién va nhirng chinh sach quyét liét giup FPT Telecom d& ding
virng qua giai doan khiing hoang va duy tri vi thé la mot trong
nhifng doanh nghiép Vién thong hang dau Viét Nam.

6ng TRUONG GIA BINH - Thanh vién HDQT

Nam sinh: 1956

Trinh d6 chuyén mén: Phd gido su, Tién s§ Toan-Ly

Séng lap ra FPT nam 1998, 6ng la nha to chuc, ngudi tap hgp
luc lugng cua FPT. Vdi tam nhin xa, 6ng luén dua ra nhirng
dinh hudng chién lugc cdé tinh budc ngodt cho su phat trién
cua FPT. Ong dudc binh chon 1&8 mot trong 10 nhan vét tiéu
biéu clia nganh cong nghé théng tin va truyén théng (ICT) Viét
Nam giai doan 2000-2009 do cdc nha bdo trong linh vuc ICT
binh chon. Ong |4 Chu tich Hiép héi Phdn mém Viét Nam va
ddng gop nhiéu y kién cho céc ldnh dao Viét Nam trong viéc
hoach dinh chinh sédch phat trién nganh cong nghé thong tin
g Viét Nam.

Ba CHU THI THANH HA - Thanhvién HBQT

Nam sinh: 1974

Trinh do chuyén mén: Thac sy Quan tri Kinh doanh

Bala mot trong 4 thanh vién sang 1ap cua Coéngty C6 phan Vién
thong FPT. Ba da dan dat, quan tri va 1dnh dao FPT Telecom
trong sudt thai gian tir ngay dau thanh lap cong ty (1997) dén
dau ndm 2020 va tradi qua nhiéu vi tri 1&nh dao chu chét nhu
Phd Téng giam déc, Tong giam déc, Phd Cha tich va Chu tich
HOi dong Quan tri FPT Telecom (2015-2020). Dudi su 1&nh dao
cla Ba, FPT Telecom d& trd thanh mét trong nhifng doanh
nghiép vién thong, Internet cd uy tin va vi thé virng chac tai
thi trudng Viét Nam. TUr thang 3/2020 Ba dugc bé nhiém vao vi
tri Chu tich HPQT FPT Software va thoi gitr vi tri Chu tich HBQT
FPT Telecom.
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6ng NGUYEN VAN KHOA -  Thanh vién HDQT

Nam sinh: 1977

Trinh dé chuyén mén: CU nhan Kinh té

Ong c6 24 ndm kinh nghiém phét trién cdc mang Dich vu Vién
thong va ting dam nhiém nhiéu vi tri quan ly quan trong tai
FPT Telecom nhu: Phd Gidm doc Kinh doanh khu vuc phia Bac,
Giam doc Trung tam Quan ly ha tang, Téng Giam doc Cong ty
TNHH MTV Vién théng Qudc té FPT va gilf vi tri Tong giam déc
FPT Telecom trong giai doan 2021-2017. Thang 01/2018, Ong
dugc bd nhiém lam Phd Téng Giam déc Cong ty Co6 phan FPT,
Tong Giam doc Cong ty Hé thong thong tin FPT trong chuong
trinh quy hoach va dao tao doi ngdl 1anh dao ké can cua Tap
doan. Thang 3/2019 6ng dugc bd nhiém lam Téng Giam doc
Cong ty Co6 phan FPT.

Ong PHAM CONG MINH -  Thanh vién HPQT

Nam sinh: 1989

Trinh dé chuyén mén: Thac sy

Ong c6 05 ndm kinh nhiém cong téc trong linh vyc Phéan tich
dau tutai Ban Pau tu' 4 Téng Cong ty Pau tu va Kinh doanh von
Nha nudc. Ong cd bang thac sy tai Pai hoc Quan trj Singapore
chuyén nganh Quan ly tai san va thac sy Khoa hoc tai Dai hoc
Exeter-Vuang qudc Anh chuyén nganh Thuaong mai quéc té.
Ong dudc bé nhiém vao vi tri Thanh vién HOi d6ng Quan tri cla
FPT Telecom tU ngay 12/11/2019.

B3 LE NGOC DIEP - Thanh vién HPQT

Nam sinh: 1976

Trinh dé chuyén mén: Thac sy

Ba c6 12 ndm cbng tac tai Tong Cong ty Pau tu va Kinh doanh
von Nha nudc. Ba hién dang gilf chic vu Pho trudng Ban — Ban
Pau tu 4 thudc Téng Cong ty Pau tu va Kinh doanh vén Nha
nudc. Ba cé bang thac sy Quan tri cong dudc cap bdi Pai hoc
Quéc gia Singapore va la cir nhan Ngan hang tai chinh cua Dai
hoc Kinh té qudc dan Ha No6i. Ba dudgc bé nhiém vao vi tri Thanh
vién HOi dong Quan tri clia FPT Telecom tir ngay 28/3/2018.




<
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Q% BAN TONG GIAM POC

Ong HOANG VIET ANH - Thanh vién HBQT kiém TGP
Nam sinh: 1975

Trinh dé chuyén mén: Thac sy Quan tri KD, Ky su CNTT
O0ng gia nh&p FPT tU ndm 1993 va ddm nhiém nhiéu vi tri
quan trong tai Cong ty Phan mém FPT nhu: Téng giam dac,
Phé Téng Gidm déc diéu hanh, Gidm déc FPT chiu A - Théi
Binh Duadng... Ong cd han 25 ndm kinh nghiém trong Iinh
vuc xuat khau phan mém khi tham gia chi dao va trién khai
cdc du an quy mo Idn cta FPT Software vdi khach hang tai
Singapore, Malaysia, My... trong linh nhiéu Iinh vuc. Ong
dugc bd nhiém vj tri Tong Giam déc FPT Telecom tu thang
3/2018.

Ong NGUYEN HOANG LINH - Phé Téng Gidm déc

Nam sinh: 1978

Trinh d6 chuyén mén: Thac sy Quan tri Kinh doanh

Gia nhap FPT ndm 2008 va giilf chi'c Phé Téng Gidm doc phu
trach tai chinh Cong ty TNHH FPT Telecom Mién Nam. TU
thang 7/2009 dén thang 12/2012, Ong |a Gidm déc Tai chinh
FPT Telecom. Thang 1/2013, 6ng dudc bd nhiém vi tri Phd
Tong Giam doc FPT Telecom.

Ba VU THI MAI HUONG -

Nam sinh:

Phé Téng Giam déc

Trinh dé chuyén mén: Ky su' Tin hoc

Ba gia nhap FPT tU ndm 1993 va tirng ddm nhiém nhiéu vi
tri quan trong tai FPT Telecom nhu Pho Téng Giam doc Cong
ty TNHH MTV Vién thong Qudc té FPT, Phd Ban nhéan sy
FPT Telecom. Thang 4/2011, ba dugc b6 nhiém lam Phd Tong
Giam doc FPT Telecom.
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6ng CHU HUNG THANG -  Phé Téng Gism déc

Nam sinh: 1978

Trinh do chuyén mén: Thac sy Quan tri Kinh doanh

Ong gia nh&p FPT tU ndm 2001, 6ng lam viéc tai Cong ty
TNHH Hé théng Thong tin FPT vdi cac vi tri Trudng phong ki
thuat trién khai, Phd gidm d6c Trung tdm FIS 3. Nam 2008,
ong chuyén sang FPT Telecom gilf chdc vu Giam doc chi
nhdnh Ha Noi 3. Ong 1an lugt ddm nhiém qua nhiéu vi tri
l&nh dao tai FPT Telecom: Giam déc diéu hanh kinh doanh
vung 2 (Tay Bac B0), vung 3 (P6ng Bac BO) va vung 1 (Ha
No6i). Thang 12/2013, 6ng dugc bo nhiém chirc vu Phd Téng
Giam déc FPT Telecom.

Ong NGUYEN THANH BINH - Giam déc Tai chinh
Nam sinh: 1976

Trinh d6 chuyén mén: Thac sTKinh té

Ong gia nhap FPT Telecom tU nd&m 2009 vdi vj tri Phé Ban
Tai Chinh. Nam 2013, 6ng dudc bdé nhiém chic vu Giam
doc tai chinh.
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Q/@% BAN KIEM SOAT

dng NGUYEN LUONG TAM - Truéng Ban Kiém Soat
Nam sinh: 1985

Trinh d6 chuyén mén: CU nhan

Ong gia nhap FPT Telecom tU nam 2019 va ddm nhéan vj tri
Trudng ban kiém soat ndi bé Cong ty. Trudc khi gia nhap FPT
Telecom 6ng da c6 12 ndm kinh nhiém lam viéc va quan ly tai
Cong ty TNHH Deloitte Viét Nam.

O0ng PHAN PHUGNG DAT - Thanh vién Ban Kiém Soat
Nam sinh: 1971

Trinh dé chuyén mén: Tién sitoan hoc

Ong gia nhap FPT tU ndm 1999, va trai qua nhiéu vi tri quan
trong nhu Giam doc nhan sy FPT, Phd Tong Giam doc FPT
Software, Hiéu phd Pai hoc FPT... Hién tai, 6ng la Trudng ban
Pao tao FUNiX, dong thai phu trach Cau lac b6 Tai nang tré
FPT (FPT Young Talents — FYT).

Ong DO XUAN PHUC - Thanh vién Ban Kiém Soat

Nam sinh: 1985

Trinh d6 chuyén mén: CU nhan

Ong hién dang céng tac tai Ban dau tu 4 thudc Téng Cong
ty Pau tu va Kinh doanh vén Nha nudc. Ong dudc bd nhiém
vao vi tri thanh vién Ban Kiém sodt clia FPT Telecom tU ngay
28/3/2018.

A
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— PINH HUGNG PHAT TRIEN

Nam 2020 mac du gap nhiéu kho khan do dich bénh Covid19, thién tai bdo lut va anh hudng kép
cla su cd durt cap quang bién nhung FPT Telecom van duy tri dudc su tang trudng va dat dugc
nhirng két qua kinh doanh an tugng: Doanh thu Cong ty tdng 10,3% va Igi nhuan sau thué tang
13,7%. Bay la nhifng con s6 minh ching cho su thanh céng cla su sang tao trong céng viéc,
chinh sédch Quan tri hiéu qua va nam th(r hai ap dung OKRs trong Quan tri Cong ty. Bé dat dugc
nhrng thanh tuu nay 1a nd luc khéng mét moi cta Ban 1anh dao va toan thé can bd cong nhan
vién. Hang loat chién dich, chuang trinh hanh dong y nghia da dugc FPT Telecom nhanh chéng
trién khai nhu Mua he dé Itfa, Nude mat song hanh, Chién dich thu déng, 4p dung chuyén doi s
trong quan tri va kinh doanh... tao ra mot su két n6i va dong luc manh mé vuc day tinh than lam
viéc nhiét huyét clia ca tap thé can bd nhan vién FPT Telecom dé cung nhau vugt qua nhirng kho
khan trong nam qua.

Bang nhirng chién dich hanh dong nay, FPT Telecom d& nhanh chong 13y lai dugc su tin tudng
cuia khach hang va tiép tuc tdng trudng doanh so6 céac dich vu kinh doanh cot 16i trong giai doan
gilra va cudi nam 2020 dé hoan thanh xuat sac ké hoach da dugc Pai hoi dong cé dong giao cho.
Pay la thanh qua cho nhifng nod luc, cd gang cua toan thé can bd nhan vién Cong ty, thé hién su
but phéa trong giai doan day kho khan, thir thach vi dich bénh va thién tai. DPang chi y trong nam
2020 dé la FPT Telecom d4 thuc hién 7 du éan chuyén doi s6, mot so du én da go live thanh cong:

- OMNI Shop.

- Phan cong téi uu giai doan 2.
- Home Wifi.

- Omni Chanel Contact Center.
- FOXGOLD.

Nam 2021, Ban diéu hanh FPT Telecom da hop chién lugc va dé ra nhirng muc tiéu phat trién cu
thé cho riéng ndm 2021 va giai doan 2021-2023 noéi chung:

- Tiép ndi da tang trudng nam 2020, Cong ty sé day manh céc hoat dong Phat trién Thué bao
Internet va Truyén hinh FPT, trién khai 2 tuyén cap quoc té, dau tu manh vao cap dat lién,
dau tu manh mé cho ha tang vién théng, d&c biét 1a cac du an Data Center.

- Hudng tGi trd thanh nha chuyén doi so tién phong vé cong nghé, dem lai gia tri cho Khach
hang va cong dong, chién lugc Trai nghiém Tuyét vai la chd diém xuyén sudt trong cac
hoat dong Kinh doanh, Dich vu, Ky thuat, Marketing va Truyén thong. “Trai nghiém Tuyét
vGi cho Khach hang” trong nam tdi sé dugc chi tiét hda, trién khai cu thé tdi trng Khach
hang, dam bao chat lugng san pham, trai nghiém tuyét vai moi Iic moi nai.

- Nam 2021 Céng ty dat muc tiéu doanh thu la 12.700 ty dong va Igi nhuan trudc thué |a
2.380 ty dong, tang trudng lan lugt 1a 10,8% va 14,8% so vdi nam 2020.




TINH HINH
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TINH HINH TAI CHINH NOI BAT

DOANH THU THUAN
11.466 TY DONG, TANG TRUGNG 10,3% YOY.

FPT Telecom tiép tuc gilr CAGR=16% . 11,466
vifng téc dé tang truéng -
doanh thu &n tugng & muc ) .
2 con s6 trong b6i canh 1
kinh té gdp nhiéu khé khan. ﬁ
2015 2017 2018 2019 2020

LOI NHUAN TRUGC THUE
2.074 TY DONG, TANG TRUGNG 14,7% YOY

CAGR=15%

N&m 2020, Céng ty d3 kiém
soat tét chi phi, hoan thanh
xugt sac ké hoach Igi nhuén
dudc giao va dat dudc mu'c
tdng trudng an tugng.

2015 2016 2017 2018

LOI NHUAN SAU THUE
1.664 TY DONG, TANG TRUGNG 13,7% YOY.

CAGR=15%

Lgi nhudn sau thué cula
Céng ty tdng trudng tuong
Ung vdi muc tdng doanh
thu khi dat muc tang
trudng 13,7 %.

2015 2016 2017 2018
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LAI CO BAN TREN CO PHIEU (EPS)
5.165 DONG/CP, TANG TRUGNG 18,1 % YOY

4,709
4,375
3,778

2015 2016 2017 2018 2019

EPS cua cb6ng ty tang
trudng 18,1% so vdi 2019
cho thdy hoat déng kinh
doanh ndm 2020 tiép tuc
dem lai hiéu qua tét cho
c6 déng Céng ty.

(*) EPS cac ndm dudc diéu
chinh héi té cho ty Ié chi
trg co tuc bang c6 phiéu
nam 2019.

TONG TAI SAN
16.081 TY DONG, TANG TRUGNG 20,6 % YOY

Tong tai san cua Cbéng
ty tiép tuc cé budc nhay
vot vdi muc tang trudng
Ién dén 20,6% so vdi ndm
2019 do d&dy manh dau tu
va t6i uu céc ngudn von
uu dai.

CAGR=15%

2015 2016 2017 2018

VON CHU SG HU'U
5.078 TY DONG, TANG TRUGNG 1,1% YOY

Ngudn vén tiép tuc dudgc
bdo toan va khéng co
nhiéu bién dbng, ting
trudng binh quédn nam
tir 2015 dén 2020 la 13%,
la nén tdng cho su phat
trién bén virng cua FPT
Telecom.

CAGR=15% -

2015 2016 2017 2018

A

2019
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— PANH GIA CUA BAN PIEU HANH ——

KET QUA KINH DOANH

| VT | Nam 2020 | Nam2019  %Ting gidm
1 Doanh thu tur hoat déng kinh doanh  Triéu dong 11.466.154 10.398.427 10,3%
2 Lginhuan tu hoat dong kinh doanh Triéu dong 2.063.754 1.802.505 14,5%
4 Loinhuan trudc thué Triéu dong 2.074.036 1.808.153 14,7%
5 Lgi nhuan sau thué Triéu dong 1.663.900 1.463.218 13,7%
6 Laica ban trén c6 phiéu (EPS) Dong/Cp 5.165 4375 18,1%

N&m 2020, FPT Telecom tiép tuc gilr virng tdc do tdng trudng trén hai con sd, doanh thu
hop nhat toan cong ty dat 11.466 ty dong, tang trudng 10,3% so vdi nam 2019. Lgi nhuan
trudc thué dat 2.064 ty dong, I0i nhuan sau thué dat 1.664 ty dong. L&i cd ban trén co
phiéu thuc té dat 5.165 dong/co phan tang 18,1% so vdi ndm 2019. Tong tai san clia Cong
ty tinh dén cu6i ndm 2020 dat 16.081 ty déng. Von chu s hifu dat 5.078 ty dong va von
diéu |é 1a 2.736 ty dong.
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TAI SAN NGAN HAN VA DAI HAN

Chi tiéu Nam 2020

Nam 2019

% Tang giam

I  Taisan ngén han ;gf;’ 9.350.395 6.934.017 34,8%
1 Ega: V4 e khioan Gitoing dudng " 630.611 552.340 14,2%
2 Pau tu tai chinh ngan han B 6.608.557 4.173.210 58,4%
3 Phai thu ngan han N 1.001.734 987.902 1,4%
4 Hang ton kho “ 627.896 656.730 -4,4%
5  Taisan ngan han khac 2 481.597 563.835 -14,6%
II Taisan dai han o 6.730.574 6.396.938 5,2%
1 Cac khoan phai thu dai han . 31.522 25.876 21,8%
2 Tai san cd dinh " 4.894.108 4.791.799 2,1%
3 Tai san d& dang dai han " 307.445 128.115 140,0%
4  Cac khoan dau tu tai chinh dai han z 6.200 6.000 3,3%
5 Tai san dai han khac “ 1.491.299 1.445.148 3,2%
III Tong tai san it 16.080.969 13.330.955 20,6%

Tai san ngan han: Tién va cdc khoan tuong duang tién, dau tu tai chinh ngan han tiép tuc
tdng trudng la minh chirng cho tiém luc tai chinh doi dao ctia Cong ty. Bén canh dd, hang
ton kho giam 4,4% so vdi nam 2019 cho thay Cong ty dang toi uvu hoat dong kinh doanh.

Tai san dai han: Tai san c6 dinh tdng trudng 2,1%. Trong nam 2020 Cong ty da hoan thién
va dua vao khai thac hai toa nha Data Center mdi tai thanh phé Ha Noi va H6 Chi Minh.
Cong ty cling dang trién khai du an trung tdm dir liéu I8n nhat Viét Nam tai Khu cong nghé

NGUON VON VA NG CONG

Chi tiéu Nim 2020 | Nim 2019
I Téngng ;‘fé’f;’ 11.002.713  8.308.254 32,4%
1 Ngngén han y 10.717.109  7.967.680 34,5%
2 Ngdaihan g 285.605 340.574 -16,1%
II  Vé&n Cha sé hitu % 5.078.256  5.022.700 1,1%
1 V8n chli s hitu g 5.078.256  5.022.700 1,1%
III Tdng ngudn vén . 16.080.969 13.330.955 20,6%

NG phai tra: No ngan han tang 34,5%, chu yéu tu vay ng ngan han dé phuc vu nhu cau von

luu déng clia Cong ty.

Von cht s hiru: Tang 1,1% so vdi ndm 2019, chu yéu tU nguodn Igi nhudn sau thué gilr lai

trong nam 2020.
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CAC CHi SO TAI CHINH CO BAN

Chi tiéu Ném 2020 Nam 2019
I Chi tiéu vé kha nang thanh
toan
1 Kha nang thanh toan ngan han Lan 0,87 0,87
2 Kha nang thanh toan nhanh Lan 0,81 0,79
II Chi tiéu vé co cau von
1 Hé s6 Ng/T6ng tai san % 0,68 0,62
2 Hé s6 Ng/Von chu sd hitu Lan 2,17 1,65
Chi tiéu vé nang luc hoat
III X
dong
1 Vong quay khoan phai thu Lan 11,53 10,54
2 Vong quay téng tai san L3n 0,71 0,83

IV Chi tiéu vé kha nang sinh Igi

1 Hé sd LNTT/Doanh thu thuan % 18,1% 17,4%
3 Hé s8 LNST/Doanh thu thuan % 14,5% 14,1%
3 Hé sd LNST/VGn chu sé hitu % 32,8% 29,1%
Hé s6 Ldi nhuén sau thué/Téng
4 i san % 11,3% 11,7%
Hé s6 Lgi nhuan tir hoat dong A = =
3 kinh doanh/Doanh thu thuan % 16/0% 3%
VI Hé s0 bao toan von
1 Hé s6 bao toan von Lan 1,15 1,16

Kha nang thanh toan: Khdng cé nhiéu bién dong va van dugc dam bao rat tot so véi nam
trudc cho thay Cong ty cd du ngudn Iuc dé thanh toan cho cac khoan ng trong tuong lai.
Cd cau von: Tang nhe trong ndm 2020 khi ng cé muc tdng cao han muc tang cla tai san va
von chu, tuy nhién xu thé nay cling cho thdy Cong ty dang tan dung t6t don bay tai chinh
khi mat bang |ai suat nam 2020 la kha thap.

Nang Luc hoat dong: Cac chi s6 bién dong nhe so vdi ndm 2019, cu thé: vong quay khoan
phai thu ti€p tuc tdng khi Cong ty nd Iuc ddy manh trong tam vao thanh todn online, vong
quay téng Tai san giam nhe trong nam 2020 do cong ty chiu anh hudng cua dai dich
chung.

Kha néng sinh 18i: Hau hét chi so tiép tuc dudc duy tri @ mudc cao va tang trudng so vdi
nam trudc. Hé s6 Igi nhuén trudc thué va Igi nhuan sau thué so vdi doanh thu thuan tiép
tuc tdng so védi nam 2019.

Nam 2020 la mot ndm dugc danh gid la thanh cong cua FPT Telecom vdi mot loat nhifng
chuaong trinh truyén thong va san phdm mdi dudc ra mat trién khai da tao ddu an manh
mé két ndi dugc ngudi dung, gilp Cong ty suat xac vugt qua giai doan khd khéan, trong do:
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G50,

Telecomn

o3 ¢ g Lrinh
#2* GIOITHIEU BAN BE

Cd Nawéi duoe gidi thiéu cling nhdn dugc thém wu ddi dén 200.000 dong!

Member FPT

Ung dyng Hi FPT www.fpt.vn/member

Thang 02/2020: Trién khai chuong
trinh "Gidi thiéu ban be", cho phép
khdch hang hién hifu va can bo
nhan vién Cong ty gidi thiéu khach
hang mdi thong qua cac Ung dung
cong nghé. Chuadng trinh nay 1an
dau xuat hién trong cac nha mang
vién thong & Viét Nam va d3 tao
dudc hiéu Ung tich cuc, giup Cong
ty cé thém nhiéu khach hang mdi
trong giai doan dich bénh Covid-19.

Thang 04/2020: Ra mat FPT VPN,
la gidi phap lam viéc tir xa danh cho
cadc doanh nghiép. Giai phap nay
dam bao cho cédc hoat dong hoc
tap, day hoc, tudng tac tl xa, kinh
doanh, livestream... két ndi 6n dinh,
khong bi gian doan. Bay la mot san
pham vo6 cling thiét thuc va hitu ich
trong nam khi dién bién dich bénh
Covid 19 kha phuec tap.

MUA SAM TREN TV CUNG

OMNISHOP

Thang 05/2020: Ra mat (‘ng dung
OMNI Shop dau tién tai Viét Nam.
Ung dung nay cho phép ngudi dung
tuong tac truc tiép trén Ti vi va dé
dang ti€p can vdi nhirng vu d&i doc
quyén hap dan. Vdi su dau tu vé
cong nghég, khi st dung Ung dung
OMNI Shop trén thiét bi FPT Play
Box ngudi dung da cd nhirng trai
nghiém t6t véi trinh mua sam don
gian, tién Igi, bdo mat thong tin.
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Thang 06/2020: Ra mat FPT Play
Box+ phién ban 2020 cho phép
ngudi dung cd thé tim kiém noi
dung va diéu khién thiét bj thong
qua giong ndi. Phién ban mdi dugc
nang cap gap doi cau hinh so vdi
phién ban ci, giup tang hiéu nang
st dung 1én 200% va phat huy toi
da uu thé két ndi khong day.

P KHACH HANG THAN THIET

= Tha 08/2020: R at chuo
GAN KET DAI LAU trinh Khch 'hAénsl ”Eﬁalnc thir]ég']c
NHAN NGAN U'U DAI (1500 cerin sécxricn ans
dich vu cta Cong ty. Chudng trinh
da tao ra dudc su lan tda manh mé

bang viéc dem dén cho khach hang
nhiéu phan qua hap dan va gia tri.

b Lol he S C G oIl T 27/08/2020-30/09/2020

SmartTVSeny 507  Difnthogl Samsung ASDs  Loa Bluetoath JBLOo 2

)(e SH 125i
m TAIDETHAMGIA )) [T

Thang 10/2020: Ra mat bd giai m&

ﬁﬂﬂTruyénhinh mdi mang tén FPT TV 4K FX6. BY
| giai ma dugc trang bi cdu hanh cao
FRPT TV &1L FXG6 vdi chipset Realtek 4K 1395, DMIPS

la 13.800, CPU 4 nhan (Quad-core)
1.5Ghz gilp thiét bj cd thé xur ly
dong thoi nhiéu téc vu véi toc do
cao, dédp Ung nhu ciu giai tri da
dang ctia ngudi dung.

A



4 BAO CAO THUGONG NIEN 2020

TOM TAT TINH HINH KINH TE NAM 2020

Nam 2020 dich viém dudng ho hap cap do chiing mdi cla vi rdt Corona bung phat manh va
dién bién khé ludng trén pham vi toan cau da anh hudng nghiém trong dén moi mét kinh
t€ - x4 hoi clia cac qudc gia trén thé gidi. Cac nén kinh té Idn nhu My (-3,5%), Trung Qudc
(+2,1%), Nhat Ban (-5,4%), Cong déng chung chiu Au (-7,4%) tdng trudng 4m trong ndm
2020 va d6i mat vdi tinh trang suy thoai sau, toi té nhat trong nhiéu thap ky qua. Thuang
mai toan cau suy giam, nguon nguyén liéu khan hiém, gia ca hang hda cd xu hudng tang,
giao thudng van tai déng bang do ddng clra bién gidi va gidn canh xa hoi.

Trong béi canh bat 6n cua nén kinh té thé gidi, nén kinh té Viét Nam van dat dugc tang
trudng GDP nam 2020 2,91%, day la thanh cong Idn cua Viéet Nam vdi muc tang trudng nam
2020 thudc nhdm cao nhat thé gidi. Nang suat lao ddng cla toan nén kinh té theo gia hién
hanh ndm 2020 udc tinh dat 117,9 triéu dong/lao dong (tuong ducng 5.081 USD/lao ddng,
tdng 290 USD so vdi ndm 2019. Von dau tu truc tiép nudc ngoai udc tinh dat 28,5 ty USD,
giam 25% so vdi nam trudc. Kim ngach hang hda xuat khau udc dat 281,5 ty USD, tang 6,5%
so vdi nam 2019, véi 31 mat hang dat kim ngach xuat khau trén 1ty USD. Kim ngach hang
hod nhap khau udc tinh dat 264,2 ty USD, tdng 3,6% so v4i nam trudc. Chi s6 gia tiéu dung
binh quan ndm 2020 tang 3,23% so vdi nam trudc. Tong doanh thu cula toan nganh vién
thong trong nam 2020 dat khoang 381 nghin ty déng (giam 0,6% so vdi ndm trudc), nop
ngan sach 42.124 ty dong (giam 1,48% so vdi nam trudc). Tinh dén cudi ndm 2020, téng so
thué bao dién thoai udc tinh dat 134,6 triéu thué bao, tdng 3,7%, trong dé so thué bao di
dong dat 131,4 triéu thué bao, tdng 4,2% chu yéu do sb thué bao tai cung thai diém nam
2019 sut giam manh khi cac nha mang thuc hién xr ly sim rac theo quy dinh ctia B6O Thong
tin va Truyén thong; so thué bao internet bang rong cé dinh dat 16,6 triéu thué bao tang
12,3%.

“NHA CUNG CAP DICH VU INTERNET CO DINH
PUQC KHACH HANG HAI LONG NHAT VE
NAM 2019" oG

Trong nam 2020, trudc tinh hinh dich bénh Covid-19 dién bién kéo dai va khd lutng, thai
tiét khong thuan Igi, thién tai lut I6i tai mién Trung, Ban Lanh dao FPT Telecom cung toan
thé nhan vién déu tan luc phan dau trong hoat déng san xuat kinh doanh, ap dung va tuan
tha chat ché cong cu OKRs. K&t qua Cong ty d& dat dugc nhirng thanh cong Ién lao. Doanh
thu ndm 2020 cua toan Cong ty dat 11.466 ty dong, tdng trudng 10,3% so vdi nam 2019 va
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bang 97,1% ké hoach dé ra. Cdc mang kinh doanh van gilf dudc su tang trudng trong boi
canh khé khan chung ctia nén kinh t€, cu thé: doanh thu dich vu vién théng cho khach
hang t6 chic (kénh thué riéng, thoai trong nudc, cho thué may chu va ché dat may chu,
dich vu luu trif do hda, ...) tdng trudng 3,1%; doanh thu dich vu vién thong cé dinh cho
khach hang cé nhan, ho gia dinh tdng trudng 10,9%; doanh thu dich vu truyén hinh tra
tién tdng trudng 27,6% so vdi ndm 2019 va hoan thanh trén 97% chi tiéu ké hoach dé ra.
Duy nhat mang ndi dung so cé doanh thu giam -1,6% va hoan thanh 90,2% ké hoach do
linh vu'c quang cdo gap nhiéu khd khan, khach hang doanh nghiép cat giam ngan sach
chi tiéu, canh tranh gay gat vdi mang x& hoi, truyén hinh, digital marketing. Lgi nhuéan
trudc thué cla toan Cong ty dat 2.074 ty dong, tang trudng 14,7% so vdi nam 2019 va hoan

KE HOACH NAM 2021

Nam 2021 Cong ty dat muc tiéu doanh thu Ia
12.700 ty dong, tdng trudng 10,8% so vdi nam
2020 (trong dé doanh thu tir dich vu vién théng
la 12.000 ty dong, tang trudng 10,4% va doanh
thu tir dich vu n6i dung s6 la 700 ty dong, tang
trudng 16,8%). KE hoach Igi nhuan trudc thué
claCongtyla2.380ty dong, tangtrudng 14,8%
so vdi nam 2020. V3i chién Iugc mang lai trai
nghiém tuyét vai cho khach hang dua trén nén
tang chuyén doi so, FPT Telecom sé tap trung
phat trién thué bao bén virng, cai thién su hai
long cua khach hang, nang cao chat lugng ha
tang, gia tang chat lugng nguodn luc lao dong
dé duy tri su tang trudng doanh thu, Igi nhuan
on dinh.

Bén canh dd vdi muc tiéu la doanh nghiép s6 1 tai Viét Nam trong Iinh vuc trung tam dir
liéu, Cong ty s& day nhanh viéc xay dung trung tam dir liéu tai Quan 9 — Tp HCM va tai Pa
Nang, dong thdai thdc day hoat dong kinh doanh khai théc hiéu qua tai 2 trung tdm di
liéu mdi da dua vao hoat dong trong Q3/2020. Cong ty dang nghién ctu dau tu vao du
an cap dat lien quéc té két ndi Viéet Nam — Singapore dé dam bao an toan ha tang mang
vién thong, giam thiéu anh hudng bang thong quadc té khi su co dut cap quang bién xay
ra. Trong nam 2021, Cong ty sé khdi cong du an xay dung toa nha van phong FPT Telecom
Tower tai Khu ché xuat Tan Thuan, Tp HCM dé dap Ung nhu cau ngay cang gia tang vé van
phong lam viéc. Cong ty ti€p tuc nghién clu, phat trién dé dua ra cac san pham dich vu
mdi, dap Ung nhu cau cua thi trudng va ngudi tiéu dung, trién khai dich vu Multi Cloud
cho khach hang khéi doanh nghiép, dau tu va phat trién ndi dung riéng cho mang dich vu
truyén hinh, nhan réng hé sinh thai OTT dé cung cap dich vu cho khach hang. Vé nguon
luc nhan su, FPT Telecom sé cai thién chat lugng nguon nhan luc va du kién dén cudi ndm
2021 s0 lugng nhan su clia cong ty dat khoang 10.000 ngudi.
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HOAT DONG CUA HOI PONG QUAN TRI

Ngay bat dau la

Ly do khéng

TT  Thanh vién HDQT tham du

Chirc vu thanh vién

HDQT

. s s o o, (B8 nhiém ngay
01 Ong Hoang Nam Tién Chu tich 03/03/2020 100% 03/03/2020)
02 Ong Truong Gia Binh Thanh vién 7/28/2005 100%

Fo o S " (Mién nhiém
03 Ong Bui Quang Ngoc Thanh vién 3/27/2009 100% 03/03/2020)
04 Ong Nguyén Van Khoa  Thanh vién 3/30/2012 100%
05 BaChuThiThanhH3d  Thanh vién 03/03/2020 100%
06 Ong Pham Cong Minh  Thanh vién 12/11/2019 100%
07 Ba L& Ngoc Diép Thanh vien 28-03-2018 4 100%

HDQT

Trong nam 2020, H6i dong Quan tri Cong ty da thuc hién hop va quyét dinh nhirng van

dé chinh sau:

# Thong qua viéc mién nhiém, bau thay thé thanh vién H6i déng Quan tri va Ban Kiém
soat nhiém ky 2018-2023.

#  Phé duyét viéc Ba Chu Thi Thanh Ha thoi gitr chic Chu tich HPQT va tiép tuc la thanh

vién HPQT. B4u Ong Hoang Nam Tién lam Chu tich HPQT nhiém ky 2018-2023.

Thong qua viéc thay d6i Ngudi dai dién phdp luat cia Cong ty ti ba Chu Thi Thanh Ha

sang 6ng Hoang Nam Tién.

S

Thong qua phuadng én phat hanh co phiéu tra co tdc ndm 2019 va tdng von nam 2020.
Phé duyét viéc tam &’'ng c6 tc dgt 1 va dgt 2 nam 2020.

Phé duyét két qua kinh doanh ndm 2020 va K& hoach ndm 2021.

Phé duyét ké hoach t6 chirc PHBCD thudng nién ndm 2021.

Théng qua ch truang dau tu Dy én xay dung toa nha van phong FPT Telecom Tower
tai Thanh phd H6 Chi Minh.

Thong qua chu truong dau tu du én xay dung tuyén cap dat lien VN-SGN dé trinh
PHDCDH 2021 phé duyét dau tu.

Thong qua viéc ding dau tu dy an cap bién SEA H2-X.

B6 nhiém, mién nhiém céc chi'c danh quan ly va Ngudi phu trdch quan tri Cong ty.

A

%

AN
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DANH MUC CAC NGHI QUYET, QUYET DINH CUA HDQT

N&i dung
Tty 03/02/2020 Théng qua k& hoach 5 chifc DHCD thudng nién ndm 2020
HPQT/FTEL . :
Théng qua két qua kinh doanh quy 4 va nam 2019.
Théng qua ké hoach kinh doanh va chu trudgng dau tu' ndm
2020.
~ . X in A k) a an
2 02/NQ- 11/02/2020 Th.cing q‘ua phudng an mién nhiém va dé cir thanh vién HEQT
HDQT/FTEL nhiém ky 2018-2023.
Théng qua phudng &n mién nhiém va dé ctr thanh vién BKS
nhiém ky 2018-2023.
Thdng qua viéc thaly déi vi tri chu tich HDQT.
Ba Chu Thj Thanh Ha thdi gil chirc chi tich HPQT va tiép tuc
03/NQ- la thanh vién HDQT.
3 HDPQT/FTEL 03/03/2020 Ong Hoang Nam Tién dudc bau lam chi tich HDQT nhiém ky
2018-2023.
04/NQ- Thay d&i Ngudi dai dién phap ludt cia Cong ty tir ba Chu Thi
4 HDQT/FTEL 03/03/2020 Thanh Ha sang ong Hoang Nam Tién.
Mién nhiém &ng Hoang Trung Kién khai vi tri Phé Téng gidm
05/NQ- d6c FPT Telecom theo chudng trinh ludn chuyén cdn bd 1&nh
S HDPQT/FTEL 06/03/2020 dao trong FPT.
06/NQ- Théng qua két qua kinh doanh quy 1 ndm 2020.
6 HDQT/FTEL 12/05/2020
07/NO- Thong qua viéc trd cd tic ndm 2019 bang cd phiéu (ty 1&
7 HDQT/FTEL 12/05/2020 10:1).
08/NQ- Théng qua viéc tra cd tic dgt 2 ndm 2019 bang tién mat vdi
8 HDQT/FTEL 12/05/2020 muc 1.000 déng/co phiéu.
Théng qua két qua kinh doanh quy 2 va 6 thang dau ndm
2020.
09/NQ- Théng qua viéc tam *ng 6 trc dot 1 ndm 2020 |3 10% tién
9 HDQT/FTEL 04/08/2020 mat (1.000 ddng/cd phiéu).
B8 nhiém ba Nguyé&n Khoa Diéu Hién — Chanh vén phong, thu
ky HPQT la “"Ngudi phu trach quan tri cong ty”.
Mién nhiém éng Vii Anh TU khoi vi tri Phé t8ng gidm déc FPT
10/NQ- Telecom theo chudng trinh ludn chuyén can b I&nh dao trong
10 HDQT/FTEL 07/09/2020 EPT.
Théng qua két qua kinh doanh quy 3 va 9 thang dau nam
2020.
Théng qua viéc tam 'ng ¢d tc dgt 2 ndm 2020 bang tién mét
v6i mUrc tra 2.000 ddng/c6 phiéu (ty I& 20%).
Théng qua chu trudng dau tu du an xay dung FPT Telecom
Tower. Can c( bdo cdo thdm dinh. Ban diéu hanh trinh Hbi
dong quan tri quyét dinh viéc dau tu du an.
11 11/NQ- 24/11/2020 Théng qua chd trudng dau tu du an xay dung tuyén cap dat
HDQT/FTEL lién Viét Nam — Singapore. Cn c(f bdo céo thadm dinh va dé
xudat ctia Ban diéu hanh, HOi déng quan tri s& xem xét, trinh
Pai hdi ddng cd déng quyét dinh dau tu Dy an.
Théng qua viéc dirng xem xét chud trugng dau tuv du an cap
bién SEA H2-X. Théng qua k€& hoach ra soét tong thé cac du
an dang trién khai hodc du dinh trién khai d& quyét dinh
phudng hudng ddi vdi cac du an.
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HOAT DONG CUA BAN KIEM SOAT

Ban Kiém soat d& nghiém tuc thuc hién chi'c ndng va nhiém vu ctia minh theo didng
Diéu |é cong ty, kiém soat thudng xuyén céc hoat ddng san xuat kinh doanh thong qua ho
sd, ching tu, tham du cac cudc hop clia HOi dong Quan tri, Ban diéu hanh cong ty va duay
ki€n clia Ban Kiém soat vé céc chu truang, ké hoach san xuat kinh doanh, tai chinh, cong
b6 thong tin theo quy dinh, cu thé:

v' Kiém soat xay dung va thuc hién céc quy ché, quy dinh n6i b6 cong ty.

v' Kiém soéat viéc xay dung k& hoach va phan phai Igi nhuan nam 2020.

v' Tham gia cac cudc hop clia HOi dong Quan tri vé viéc thanh Iap, to chuc lai cac chi
nhanh Cong ty.

v' Thamgia cac cudc hop clia H6i dong Quan tri vé viéc ké hoach phan chia Igi nhuan dé
trinh Dai hoi déng cé dong thudng nién phé duyét.

v' Tham gia cac budi lam viéc cta Ban Lanh dao Cong ty vé ké hoach kinh doanh va béo
cao tinh hinh thuc hién.

v' Xem xét cac bdo cao kinh doanh do Ban Tong Giam ddoc va Ban K& hoach Tai chinh
chuan bi.

v Xem xét cac bdo cdo cua tdé chic kiém toan doc lap.

Nghi quyét s6 01/NQ-DHCB/FTEL ngay 03/03/2020 di théng qua viéc mién nhiém éng
Ludng Quéc L4n va b6 nhiém éng Nguyén Ludng TAm lam Tru'dng Ban Kiém soat.




4 D BAO CAO THUGNG NIEN 2020

QUAN HENHADPAUTU —

THONG TIN cO PHIEU

Von diéu lé: 2.736.464.610.000 dong.

S6 lugng cd phiéu da phat hanh: 273.646.461 c6 phiéu.
Ménh gia: 10.000 dong/c6 phiéu.

C6 phiéu thudng: 273.464.461 cd phiéu.

S6 lugng cé phiéu dang luu hanh: 273.464.461 c6 phiéu.
S6 lugng cé phiéu quy: 30.015 c6 phiéu.

CO CAU CcO PONG HIEN HU'U

AN NE NN

Ty 1& sd hifu
%

S4 lugng cd phiéu s hifu

1 Torjg Céng ty Bau tu va Kinh doanh von Nha 137.285.018 50,17%
nuac

2 Céng ty C3 phan FPT 124.922.882 45,65%

3 Céc ¢6 dong khac 11.408.546 4,17%

4 C8 phiéu quy 30.015 0,01%
Tong cdng 273.646.461 100,0%

BIEN DONG GIA CO PHIEU VA KHOI LUGNG GIAO DICH

FPT TELECOM J5C, 10, UPCOW
EnBL Limg
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TINH HINH THAY DOI VON DIEU LE

CAGR=17%

V6n diéu 1é tang do Cbng B ee="""
ty trd co tdc bang co .
phiéu trong ndm 2020
vdi ty 1€ 10%. Ty Ié tang
trudng von diéu 1é binh

A NN
quan 5nam [a 17%. 2015 2016 2017 2018 2019

GIAO DICH CO PHIEU QUY

TRONG NAM 2020, CONG TY KHONG CO GIAO DICH CO PHIEU QUY.

LICH SU TRA CcO TUC

cO TUC BANG TIEN MAT:

Ty 1€ cé tdc tam Ung
bang tién mat ndm 2020
la 3.000 dong/c6 phiéu. 20% 20%
Cung vdi ndm 2017, day
la mdc chi trd cao nhat
trong giai doan 5 nam
vUa qua.

2015 2016 2017 2018 2019 2020

cO TUC BANG CO PHIEU:

Céng ty du kién chi tra
c6 td'c bang c6 phiéu cho
ndm 2020 la 20%. Quyét
dinh chi trd c6 tdc sé
dudc trinh va xin y kién
phé duyét tai ky hop Pai

nién nam 2021.
2015 2016 2017 2018 2019 2020

20%
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PHAT TRIEN BEN VUNG

Han 24 ndm phat trién, FPT Telecom |a mot trong nhirng don vi Vién thong dan dau, tién
phong doéi mdi mang chat lugng dich vu tét nhat dén cho Khach hang, va la nha mang
dudgc yéu thich va tin dung tai Viét Nam. V3i doi ngl nhiét huyét, nang dong sang tao, FPT
Telecom ludn s&n sang Ung bién vdi cudc chai mdi va nhanh chdng thich nghi véi nhitng
thay d6i vé cong nghé theo xu thé cong nghé thé gidi. Nam 2020, trudc nhirng bién dong
kho ludng do anh hudng tu thién tai va dich bénh Covid 19, FPT Telecom d3 dp dung chién
lugc Amazing Experience (Tradi nghiém tuyét voi) dem lai sy thuan tién va cam xuc cho
Khach hang vdi hang loai nhitng chudng trinh hanh déng cu thé nhu:
- Pangkydich vu online, gitp tiét kiém thai gian cho khach hang.
- HOtrg bao tri ti xa, dam bdo xUr ly nhanh cdc su cd cho khach hang.
- Baové nguaidung Internet khoi cac trang web nguy hai, va virus thong qua &'ng dung
F.safe, giup khdch hang an tam va tin tudng khi sir dung dich vu ctia Cong ty.
- Chuong trinh Gidi thiéu Ban be, tdng thém su gan bd va trung thanh ctia Khach hang
vdi cac san pham dich vu ctia Cong ty.
Nam 2020, FPT Telecom d& hoan thién va dua vao st dung hai trung tam dif liéu Idn tai
thanh phd Ha NGi va H6 Chi Minh va dang trién khai xay dung Data Center Idn nhat Viét
Nam vdi dién tich 10.000m2 tai Khu Céng Nghé Cao, Thanh phd H6 Chi Minh. Céc trung
tam dif liéu nay giup FPT Telecom dua ra thi trudng hang loat céc dich vu Cloud, dong thai
nham ho trg toi da cdc td chirc, doanh nghiép trong qua trinh chuyén dai vé: ha tang, Ung
dung, quan ly, an toan thong tin... véi muc tiéu la doanh nghiép so 1 tai Viét Nam trong linh
vuc trung tam dif liéu. Nén tang dién todn dém may virng manh la ha tang cd ban cho qua
trinh chuyén d6i sé cla cac doanh nghiép va kinh té Viét Nam.
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SO HOA HOAT PONG QUAN LY NHAN SU TAI FPT TELECOM

FPT Telecom ludn chu trong trong viéc phat trién nguon luc, tao ra moi truong lam viéc
nang dong, thic day can bd nhan vién ndng cao ndng luc va phat trién ban than.

S6 hoa hoat dong quan ly nhan su tai FPT Telecom:

Trién khai ky két Hgp dong lao dong dién tir trén 59
tinh thanh, cho phép cédn bé nhan vién thuc hién ky
hop dong lao dong trén tng dung FoxPro ma khong
I A SONTANCE phai ton thai gian tdi vdan phong truc tiép. Du an da

giup tiét kiém thai gian x{ ly cong viéc cho nhan

BENA BENB

[E Ferecontroct
@ FPT.eContract

CONTRACT

L M"“* el - m‘ vién, 1dnh dao va dac biét tiet kiém gan mot ty dong
i chi phi quan ly, van hanh va nhan su (gidy muc in,
luu trif, nhan su).

Trién khai diém danh trén ¢'ng dung FoxPro, mang
dén su thuan tién cho can bd nhan vién khi checkin/
checkout, khdng phai xép hang chd dgi nhu s dung
may cham cbng truyén thong, dif liéu checkin/
checkout quan ly tap trung déng b, tiét kiém chi phi
dau tu may cham céng, chi phi nguon luc cai dét va
van hanh.

Nam 2020, Cong ty cling danh dudc nhiéu giai thudng uy tin vé tuyén dung:

\?; Lot Top 20 nha tuyén dung dudc yéu thich nhat.
& Lot Top 10 nha tuyén dung ndi bd dugdc yéu thich nhat.

Cac chién dich thi dua va cac hoat dong phong trao rong khap:

FPT Telecom da thuc hién nhiéu chién dich thi dua va td chic céc hoat dong phong trao,
sOi n6i trong nam 2020. Cac cudc thi d3 trd thanh san chai cho moi phong ban, don vi cd
cd hoi thi tai, thé hién ban than va gép phan ciing c6 van hda tinh than Cong ty:

- Nudc mat song hanh - Ngay he thém xanh: Ban diéu hanh d& di 20 chi nhanh
trong vong 1thdng dé trao nudc mat, dong vién cdc can bo nhan vién.

- MUa he do Ifa va chién dich MMM: Nang cao nang suat lao dong, gilip cong ty tang
thém hang trdm nghin thué bao Internet va Truyén hinh.

- Chién dich Thu Bong: Cai thién cong tac cham sdc khach hang, giup ty |€ roi mang
Internet gidam 0,35% va PayTV la 0,38%.

- Chuadng trinh vinh danh Foxers Siéu dang: Lua chon dugc 122 cdn bd nhan vién

xuat sdc nhat trong thang theo céac tiéu chi Hoc tot — Lam gidi — Sang tao.



4 ) BAO CAO THUGNG NIEN 2020

CAC HOAT DONG PHONG TRAO TIEU BIEU:

- Cudc thi “Plank di day IUi C6 vy" thu hdt 1.096 bai du thi vdi 6 giai thudng dugc trao.

- Minigame "Gdc lam viéc tai nha” thu hut 175 bai du thi va 15 gidi thudng dudc trao.

- Chiéndich “Lam m che giot ban" da tdng 100 mi cho can b6 nhan vién.

- Phién chg "Ci ngudi mdi ta” thu hut 213 ngudi tham gia vdi 109 san pham dugc ban.

- Cacgiaibdng déd cap Congty, cap vung va cap dan vi, dudc td chiic déu dan va la co hoi
dé can bd nhan vién giao luu, rén luyén sdc khoe.

&1 fon S

950 Fom &

= NBUBI MEITA e

phies eh b Bay Ibi cd Vy

8HOO THU 6, NGAY 08/05 - 20H00 THU 4, 13/05 Quyét théng Covid - 15
TAI GROUP PHONG TRAO FTEL [FiL]

: | déing hé
¥ Pl ool T S Sl e - GARMIN FORERLUNNER 45
- Mua/bén va trao d6i O CU - BO KHONG DUNG TO1 ; N
£ 46 - I giai Nht Nam: 500,000 &.
- Chi bdn HANG THAT, HINH THAT, GIA CA CONG KHAI - 01 gisi Nhst N SO0 .

- Khéng BAN BUON, BAN S8 LUQNG LON, KINH DOANH
- Khuyén khich mua bdn GIO NGHI TRUA, SAU G10 LAM
- Hiy CHO TANG nhau néu ban thdy phii hop. .l
- Hay dé lai théng tin néu ban c6 san phdm cdn tim. 7 : B




Eﬂ Telecom
®

Nam 2020 du gap nhiéu khé khan nhung FPT Telecom van trién khai nhiéu hoat déng vi

cong dong, dac biét phai ké dén cac chuang trinh Chung tay cing chdng dai dich Covid nhu:

- Hotrghatang Internet cho cédc khu céch ly, bénh vién d& chién & 6 diém céch ly Covid 19.

- Tang 3 bénh vién tai Da Nang 1ty dong s dung Internet mién phi.

- Pdng gdp han 1tan gao gli dén nhirng ngudi dan khd khan vi dich.

Cung cong dong chung tay khac phuc hau qua sau b&o vao cudi nam tai mién Trung:

- Ung hd mién Trung 40 xuéng, 80 tay chéo, 400 do phao va 2.000 dén sac du phong
bang ndng lugng mat trai.

- FSmall gay quy cung cha me ung ho cho dong bao mién Trung. Chuadng trinh d& thu
hdt rat nhiéu cdc em nhd theo cha me tdi diém van phong 48 Van Bao clia FPT Telecom
dé cung phan loai quan do, tng ho va viét nhifng I8i chic y nghia gui tdi dong bao
mién Trung.

HO6 trg cong dong bang cac hoat dong y nghta:

- Cungcap hon 400 suat cdm mién phicho ba con gap khé khan trong chuong trinh Bira
an 0 dong.

- Rap phim trudng em la chuaong trinh thién nguyén chuyén tan tay 100 “rap phim" dén
nhirng trudng vung sau vung xa, bién ddo dé hd trg cho tré em khuyét tat cé hoan
canh khd khan.

- T6 chic “Vui hoi dém trdang” vao dip Trung thu cho thiéu nhi tai 59 tinh thanh. Vdi
3.000 phan qua Trung thu trao tdng cho tré em cé hoan canh khé khan tai dia phuaong.

HOAT DONG Vi CONG PONG
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CONG TY CO PHAN VIEN THONG FPT
(Thanh 18p tai nuoc Cong hoa X& hdi Chu nghia Viét Nam)

BAO CAO TAI CHINH HOP NHAT PA PUO'C KIEM TOAN
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2020

Thang 03 nam 2021



CONG TY CO PHAN VIEN THONG FPT
Tang 2, Toa nha FPT Cau Gidy, s6 17 Phd Duy Tan, Phudng Dich Vong Hau,
Quan Cau Giay, Thanh ph6 Ha Noi, Viét Nam

MUC LUC

NOI DUNG

BAO CAO CUA BAN TONG GIAM bGC

BAO CAO KIEM TOAN BOC LAP

BANG CAN DOI KE TOAN HOP NHAT

BAO CAO KET QUA HOAT DONG KINH DOANH HOP NHAT
BAO CAO LUU CHUYEN TIEN TE HOP NHAT

THUYET MINH BAO CAO TAI CHINH HOP NHAT




CONG TY CO PHAN VIEN THONG FPT
Tang 2, Toa nha FPT Cau Gidy, s6 17 Pho Duy Tan, Phudng Dich Vong Hau,
Quan Cau Giay, Thanh pho Ha Noi, Viét Nam

BAO CAO CUA BAN TONG GIAM POC

Ban Téng Gidm d6c Cong ty C8 phan Vién thdng FPT (goi tét 13 “Cong ty”) dé trinh béo cdo nay cling véi béo cdo
tai chinh hgp nhéat ctia Céng ty cho ndm tai chinh két thic ngay 31 thang 12 ndm 2020.

HOI PONG QUAN TRI VA BAN TONG GIAM POC

Céc thanh vién ctia Hi ddng Quan tri va Ban Téng Giam ddc Cong ty da diéu hanh Cong ty trong ndm va dén ngay
|&p bao cdo nay gom:

HOi dong Quan tri

Ong Hoang Nam Tién Chu tich (b8 nhiém ngay 03 thang 3 ndm 2020)

Ba Chu Thj Thanh Ha Chu tich (mién nhiém ngdy 03 thang 3 n&m 2020)
Thanh vién

Ong Truong Gia Binh Thanh vién

Ba Lé Ngoc Diép Thanh vién

Ong Nguyén Vin Khoa Thanh vién

Ong Pham Céng Minh Thanh vién

Ong BUi Quang Ngoc Thanh vién (mién nhiém ngay 03 thang 3 n&m 2020)

Ban Tong Giam doc

Ong Hoang Viét Anh Téng Gidm déc

Ong Nguyén Hoang Linh Pho T6ng Gidm déc

Ba Vi Thi Mai Huong Phé Téng Giam d6c

Ong Chu Huing Théng Pho T6ng Gidm déc

Ong Vi Anh TU Ph6 Téng Gidm d6c (mién nhiém ngay 07 thang 9 ndm 2020)
Ong Hoang Trung Kién Ph6 Téng Gidm d6c (mién nhiém ngay 06 thang 3 ndm 2020)

TRACH NHIEM CUA BAN TONG GIAM POC

Ban Téng Giam ddc Cong ty c6 trach nhiém 18p bédo céo tai chinh hgp nhét phan anh mdt cach trung thuc va hgp ly
tinh hinh tai chinh hgp nhat clia Céng ty tai ngay 31 thang 12 nam 2020, ciing nhu két qua hoat déng kinh doanh
hgp nhét va tinh hinh luu chuyén tién t& hgp nhét cho ndm tai chinh két thic cling ngay, phu hdp véi chudn muc
k€ toan, ché& do k& toan doanh nghiép Viét Nam va cac quy dinh phap ly cé lién quan dén viéc 1ap va trinh bay bdo
céo tai chinh hop nhét. Trong viéc 18p bdo cdo tai chinh hgp nhéat nay, Ban Téng Giam d6c dudc yéu cau phai:

e Lua chon céc chinh sach ké toan thich hgp va ap dung cac chinh séch dé mot cach nhét quan;
e Duara cac xét doan va udc tinh mot cach hgp ly va than trong;

e Néu rd cac nguyén tac k& toan thich hgp cd dugc tuan tha hay khong, cd nhitng ap dung sai léch trong yé&u can
dugc cong bd va giai thich trong bao cdo tai chinh hgp nhat hay khong;

o L3p bdo cdo tai chinh hgp nhat trén cd s6 hoat ddng lién tuc trir trudng hdp khéng thé cho réng Cong ty sé tiép
tuc hoat dong kinh doanh; va

o Thiét k& va thuc hién hé th6ng kiém soat ndi bd mét cach hitu hiéu cho muc dich I8p va trinh bay bdo céo tai
chinh hgp nhat hgp ly nhdm han ché rdi ro va gian lan.



CONG TY CO PHAN VIEN THONG FPT
Tang 2, Toa nha FPT Cau Gidy, s6 17 Pho Duy Tan, Phudng Dich Vong Hau,
Quan Cau Giay, Thanh pho Ha Noi, Viét Nam

BAO CAO CUA BAN TONG GIAM POC (Tiép theo)

Ban Téng Giam ddc Cong ty chiu trach nhiém dam bao rang s k& toan dugc ghi chép mdt cach phu hgp dé phan
anh mot cach hgp ly tinh hinh tai chinh hgp nhat cia Cng ty & bat ky thdi diém nao va dam bao rang béo céo tai
chinh hgp nhét tuan thi chudn muc k& toan, ché do k& toan doanh nghiép Viét Nam va cac quy dinh phap ly cd lién
quan dén viéc 1ap va trinh bay béo cdo tai chinh hdp nhat. Ban Téng Gidm déc ciing chiu trach nhiém dam bao an
toan cho tai san clia Cong ty va thuc hién cac bién phap thich hgp d&€ ngdn chan va phat hién cac hanh vi gian Ian
va sai pham khac.

Ban Tdng Gidm déc xac nhan rang Céng ty da tuan thi cac yéu cdu néu trén trong viéc 1ap bdo cdo tai chinh hgp
nhat.

s\

ot 7 S, o
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N\ Y
Vii Thi Mai-H&ong

Phé Tong Giam déc

Giady Gy quyén s 369/QD-FTEL
ngay 01 thang 5 nam 2020

Ngay 04 thang 03 nam 2021



S6: 0681 /VNIA-HN-BC

BAO CAO KIEM TOAN POC LAP

Kinh gii  Cac C6 dong
Hdi dong Quan tri va Ban Tong Giam ddc
Cong ty Cd phéan Vién thong FPT

Chuing t6i d& kiém todn bdo cdo tai chinh hop nhat kém theo clia Cong ty C6 phan Vién thong FPT (goi tit [a “Cong
ty”), dugc lap ngay 04 thang 03 ndm 2021, tur trang 05 dén trang 34, bao gébm Bang can dGi k€ toan hgp nhat tai
ngay 31 thang 12 ndm 2020, Bao céo két qua hoat ddng kinh doanh hgp nhét, Bao céo luu chuyén tién té hdp nhét
cho ndm tai chinh két thiic cung ngay va Ban thuyét minh bao cdo tai chinh hgp nhat.

Trach nhiém cua Ban Téng Gidm déc

Ban Téng Gidm déc Cong ty chiu trdch nhiém vé viéc 1ap va trinh bay trung thuc va hop Iy bo cdo tai chinh hop
nh&t cla Cong ty theo chudn muc ké todn, ché dd k& toan doanh nghiép Viét Nam va cac quy dinh phap Iy cd lién
quan dén viéc 1ap va trinh bay bdo cdo tai chinh hop nhét va chiu trach nhiém vé kiém soat ndi bd ma Ban Téng
Gidam ddc xac dinh 1a can thiét d& dam bao cho viéc 18p va trinh bay bdo cdo tai chinh hgp nhét khdng cé sai st
trong yéu do gian 1an ho&c nham Ian.

Trach nhiém cua Kiém todn vién

Trach nhiém cua ching tdi la dua ra y kién vé bdo cdo tai chinh hgp nhét dua trén két qua clia cudc kiém todn.
Ching tdi d3 tién hanh kiém toan theo cac chun muc ki€ém toédn Viét Nam. Céc chudn muc nay yéu cu ching toi
tudn thd chudn muc va cac quy dinh vé dao ddc nghé nghiép, lap k& hoach va thuc hién cudc kiém todn dé dat
dugc sy dam bao hgp ly vé viéc liéu bao cdo tai chinh hgp nhat ctia Cong ty co con sai sot trong yéu hay khong.

Céng viéc kiém toan bao gébm thuc hién cac thi tuc nham thu thdp céc bang chitng kiém todn vé cac s liéu va
thuyét minh trén béo cdo tai chinh hgp nhat. Cac thi tuc kiém toan dudc Iua chon dua trén xét doan ctia Kiém toan
vién, bao gdm danh gid rui ro cd sai sét trong yéu trong bdo céo tai chinh hgp nhat do gian 1an hodc nham 1an. Khi
thuc hién danh gia cac rdi ro nay, Kiém toan vién da xem xét kiém soat ndi bd clia Cong ty lién quan dén viéc 1ap
va trinh bay bdo cdo tai chinh hdp nhét trung thuc, hdp Iy nham thiét k& cac tha tuc kiém todn phl hop véi tinh
hinh thuc t&, tuy nhién khdng nhdm muc dich dua ra y kién v& hiéu qua cla kiém soéat ndi bd clia Cong ty. Cong
viéc kiém todn cling bao gém danh gid tinh thich hogp ctia cac chinh sach k& todn dugc dp dung va tinh hap ly clia
cac udc tinh k& todn ctia Ban Téng Gidm déc cling nhu déanh gid viéc trinh bay tdng thé bdo cdo tai chinh hop nhét.

Chiing t4i tin tudng rang cac bang chiing kiém todn ma chiing toi da thu thap dudc |a day du va thich hgp lam co
s@ cho y kién kiém toan clia ching toi.



BAO CAO KIEM TOAN POC LAP (Tiép theo)

Y kién cua Kiém toan vién

Theo y kién clia ching t6i, bao cdo tai chinh hgp nhat da phan anh trung thuc va hgp ly, trén cac khia canh trong
yéu, tinh hinh tai chinh hgp nhat clia Cong ty tai ngay 31 thang 12 nam 2020, ciing nhu két qua hoat déng kinh
doanh hgp nhét va tinh hinh Iuu chuyén tién t& hgp nhat cho ndm tai chinh két thic cling ngay, phu hgp véi chuén
muc k€& toan, ché do ké toan doanh nghiép Viét Nam va cac quy dinh phap ly cé lién quan dén viéc 1ap va trinh bay
bao cdo tai chinh hgp nhat.

Pham Nam Phong Pham Tuan Linh

Phé Téng Giam doc Ki€m toan vién

Gidy chiing nhan dang ky hanh nghé Gidy ching nhan dang ky hanh nghé
kiém toan s& 0929-2019-001-1 kiém toan s& 3001-2019-001-1

CONG TY TNHH DELOITTE VIET NAM

Ngay 04 thang 03 nam 2021
Ha Ngi, CHXHCN Viét Nam



CONG TY cO PHAN VIEN THONG FPT
Tang 2, Toa nha FPT Cau Gidy, SG 17 Ph6 Duy Tan,

PhuGng Dich Vong Hau, Quan Cau Gidy, Ha Noi, Viét Nam

MAU SO B 01-DN/HN

Ban hanh theo Thong tu’ s6 202/2014/TT-BTC
ngay 22 thang 12 nam 2014 cta BO Tai chinh

II.

III.

Hwn

WNES DN

BANG CAN POI KE TOAN HOP NHAT

Tai ngay 31 thang 12 nam 2020

TAI SAN

TAI SAN NGAN HAN

Tién va cac khoan tucng duong
tién

Tién

Céc khoan tuang duang tién

Pau tu tai chinh ngan han

DAu tu ndm gilr dén ngay déo han
Cac khoan phai thu ngan han
Phéi thu ngdn han cta khach hang
Tra trudc cho ngudi ban ngén han
Phéi thu ngdn han khac

Du phong phai thu ngén han khé doi
Hang ton kho

Hang ton kho

Du phong gidm gia hang ton kho
Tai san ngan han khac

Chi phi tra trude ngén han

Thué gia tri gia tdng dugc khau trir
Thué va cac khoan khac phai thu
Nha nuéc

TAI SAN DAI HAN

Cac khoan phai thu dai han
Phai thu dai han khac

Du phong phai thu dai han khé doi
Tai san co dinh
Tai san c6 dinh hitu hinh

- Nguyén gid

- Gla tri hao mon Iy ké
Tai san c6 dinh v6 hinh

- Nguyén gid

- Gla tri hao mon Idy ké

. Tai san dé dang dai han

Chi phi xay dung cc ban d& dang
Pau tu tai chinh dai han

Pau tu gop von vao dan vi khac
Du phong dau tu tai chinh dai han
DAu tu ndm gilr dén ngay déo han
Tai san dai han khac

Chi phi tra trudc dai han

Tai san thué thu nhap hoan lai

TONG CONG TAI SAN
(270=100+200)

M3 s6 Thuyét

100

110

111
112
120
123
130
131
132
136
137
140
141
149
150
151
152
153

200

210
216
219
220
221
222
223
227
228
229
240
242
250
253
254
255
260
261
262

270

minh

(o]

10

11

12

13

14

10

Dan vi: VND

Dan vi: VND

SO cudi nam SO dau nam
9.350.395.231.681 6.934.016.769.710

630.611.012.001

79.713.237.743
550.897.774.258
6.608.557.368.342
6.608.557.368.342
1.001.733.911.616
1.211.786.926.271
22.309.836.111
97.343.584.052
(329.706.434.818)
627.896.135.608
697.613.777.715
(69.717.642.107)
481.596.804.114
444.263.511.711
27.731.020.501
9.602.271.902

6.730.573.747.199

31.521.714.902
33.878.406.083
(2.356.691.181)
4.894.107.754.939
4.304.552.110.817
8.728.731.666.004
(4.424.179,555.187,
589.555.644.122
919.170.220.951
(329.614.576.829;
307.445.010.561
307.445.010.561
6.200.000.000
9.684.980.000
(3.684.980.000)
200.000.000
1.491.299.266.797
1.461.779.271.867
29.519.994.930

552.339.512.408

139.889.470.204
412.450.042.204
4.173.210.173.033
4.173.210.173.033
987.901.715.337
1.104.878.330.971
53.922.433.156
85.195.938.979
(256.094.987.769)
656.730.226.675
687.009.461.752
(30.279.235.077)
563.835.142.257
522.718.672.233
31.603.264.829
9.513.205.195

6.396.937.784.842

25.876.472.143
28.233.163.324
(2.356.691.181)
4.791.798.509.796
4.167.162.580.730
8.115.948.225.407
(3.948.785.644.677,
624.635.929.066
894.175.259.586
(269.539.330.523
128.114.918.230
128.114.918.230
6.000.000.000
9.684.980.000
(3.684.980.000)
1.445.147.884.673
1.441.568.408.708
3.579.475.965

16.080.968.978.880

13.330.954.554.552

Cac thuyét minh kém theo la mot bo phan hop thanh cua bao cao tai chinh hop nhat nay
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CONG TY cO PHAN VIEN THONG FPT

Tang 2, Toa nha FPT Cau Gidy, SG 17 Ph6 Duy Tan,

PhuGng Dich Vong Hau, Quan Cau Gidy, Ha Noi, Viét Nam

MAU SO B 01-DN/HN

Ban hanh theo Thong tu’ s6 202/2014/TT-BTC
ngay 22 thang 12 nam 2014 cta B0 Tai chinh

]
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BANG CAN POI KE TOAN HOP NHAT (Tiép theo)

Tai ngay 31 thang 12 nam 2020

NGUON VON

NO PHAI TRA

NG ngan han

Phéi trd ngudi ban ngan han

Ngudi mua tra tién trudc ngan han
Thué va cac khoan phai nop Nha nudc
Phai tra ngudi lao dong

Chi phi phai trd ngén han

Doanh thu chua thuc hién ngén han
Phéi trd ngén han khac

Vay ngan han

Du phong phéi trd ngén han

Quy khen thudng, phtc Igi

NG dai han

Doanh thu chua thuc hién dai han
Phai tra dai han khac

Vay dai han

VON CHU s& HOU

Von chi sé hiru
VG6n gop clia chu sd hitu
- C8 phiéu phd’ théng cd quyén
biéu quyét
Thang du vén cb phan
V6n khac clia chu sé hitu
C6 phiéu quy
Quy dau tu phat trién
Quy khac thudc von chu sd hitu
Lgi nhudn sau thué chua phan phdi
- Loi nhuén sau thué chua phén phdi Idy
k€ dén cudi nam trudc
- Loi nhuén sau thué chua phén phoi
nam nay
Lgi ich cta cd déng khdng kiém soét

TONG CONG NGUON VON
(440=300+400)

o~

M3 s6 Thuyét

300

310
311
312
313
314
315
318
319
320
321
322
330
336
337
338

400

410
411
411a

412
414
415
418
420
421
421a

421b

429

440

minh

15
11
17
16
18
19
21
16

20

22

Yo"

SO cudi nam

Dan vi: VND

SO dau nam

11.002.713.268.170

10.717.108.629.107
1.578.425.733.601
57.038.514.738
186.570.606.451
877.963.926.497
263.903.307.947
1.214.437.567.291
748.814.309.097
5.526.215.933.386
263.738.730.099
285.604.639.063
41.077.830.130
1.193.233.334
243.333.575.599

5.078.255.710.710

5.078.255.710.710
2.736.464.610.000
2.736.464.610.000

20.462.758.273
55.391.600.000
(300.150.000)
824.773.364.467
1.082.212.906.804
714.929.657.82¢

367.283.248.954

359.250.621.166

8.308.254.385.786

7.967.680.395.681
1.362.881.576.705
94.115.681.630
128.112.058.142
9.168.787.596
574.233.936.341
1.302.535.256.599
155.674.255.359
4.076.639.400.670
749.715.000
263.569.727.639
340.573.990.105
42.510.672.090
286.600.000
297.776.718.015

5.022.700.168.766

5.022.700.168.766
2.487.724.840.000
2.487.724.840.000

20.391.591.930
(300.150.000)
599.601.897.399
34.572.210.000
1.566.505.241.188
579.246.036.297

987.259.204.891

314.204.538.249

16.080.968.978.8__8;1_%30.954.554.552
< 778 145X

N

Nguyén Thi Thu Huong
Ngudi 1ap biéu

Do Thi Huong
Ké toan trudng

Phé Tong Giam déc

Ngay 04 thang 03 nam 2021

Cac thuyét minh kém theo la mot bo phan hop thanh cua bao cao tai chinh hop nhat nay
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CONG TY cO PHAN VIEN THONG FPT

Tang 2, Toa nha FPT Cau Gidy, S6 17 Pho6 Duy Tan,
PhuGng Dich Vong Hau, Quan Cau Gidy, Ha Noi, Viét Nam

MAU SO B 02-DN/HN
Ban hanh theo Thong tu' s6 202/2014/TT-BTC
ngay 22 thang 12 ndm 2014 cua B0 Tai chinh

BAO CAO KET QUA HOAT PONG KINH DOANH HOP NHAT

Cho nam tai chinh két thuc ngay 31 thang 12 nam 2020

Don vi: VND
CHI TIEU M3s6 Thuyet N3m nay N3m trudc
minh
1. Doanh thu ban hang va cung cap 01 25 11.552.202.993.487 10.471.610.837.957
dich vu
2. Cac khoan giam trir doanh thu 02 25 86.048.778.885 73.184.080.848
3. Doanh thu thuan vé ban hang va 10 25 11.466.154.214.602 10.398.426.757.109
cung cap dich vu (10=01-02)
4.  Gia von hang ban va dich vu cung cap 11 26 5.741.082.917.095 5.342.392.704.451
5. Lgi nhuan gdp vé ban hang va 20 5.725.071.297.507 5.056.034.052.658
cung cap dich vu (20=10-11)
6. Doanh thu hoat dong tai chinh 21 28 354.268.786.060 266.886.134.091
7.  Chi phi tai chinh 22 29 255.671.428.972 215.486.846.509
- Trong do. Chi phi ldi vay 23 242.652.884.344 210.056.968.511
8.  Chi phi ban hang 25 1.493.198.318.513 1.138.256.795.689
9. Chi phi quan Iy doanh nghiép 26 2.266.716.371.805 2.166.671.769.608
10. Lgi nhuan thuan tir hoat dong kinh 30 2.063.753.964.277  1.802.504.774.943
doanh (30=20+(21-22)-(25+26))
11. Thu nhap khac 31 19.279.669.830 10.871.328.607
12. Chi phi khac 32 8.997.696.622 5.222.941.220
13. Ldi nhudn khac (40=31-32) 40 10.281.973.208 5.648.387.387
14. Toéng loi nhuan ké toan truéc thué 50 2.074.035.937.485 1.808.153.162.330
(50=30+40)
15. Chi phi thu& thu nhap doanh nghiép 51 30 436.076.164.198 344.935.615.565
hién hanh
16. Thu nhap thué thu nhap doanh nghiép 52 (25.940.518.965) -
hoan lai
17. Lgi nhuén sau thué thu nhap 60 1.663.900.292.252  1.463.217.546.765
doanh nghiép (60=50-51-52)
Trong do:
Lgi nhuén sau thué clia cd déng Cdng 61 1.575.015.720.730 1.351.359.851.256
ty me
Lgi nhuén sau thué clia c6 déng khéng 62 88.884.571.522 111.857.695.509
kiém sodt
18. L&i co ban trén cd phiéu 70 31 P _‘j‘;\,\ 4.375
/| ot i SR
4/6,0”‘4 ‘ﬂ[’ff \\‘i .-
NYGRT 2
Nguyén Thi Thu Huang P Thi Huong Vii Thi Mai Huang
Ngudi 1ap biéu K& toan truéng Phé Tong Giam déc

Ngay 04 thang 03 nam 2021

Cac thuyét minh kém theo la mét bo phdn hop thanh cua bao cao tai chinh hgp nhét nay
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CONG TY cO PHAN VIEN THONG FPT

MAU SO B 03-DN/HN

Tang 2, Toa nha FPT Cau Gidy, SG 17 Ph6 Duy Tan, Ban hanh theo Thong tu' s6 202/2014/TT-BTC
PhuGng Dich Vong Hau, Quan Cau Gidy, Ha Noi, Viét Nam ngay 22 thang 12 ndm 2014 cua B0 Tai chinh

BAO CAO LU'U CHUYEN TIEN TE HOP NHAT

Cho nam tai chinh két thuc ngay 31 thang 12 nam 2020

Don vi: VND
CHI TIEU M3 s6 N3m nay N3m trudc
I. LUU CHUYEN TIEN TU HOAT PONG KINH DOANH
1. Loi nhudn trudc thué 01 2.074.035.937.485 1.808.153.162.330
2. Diéu chinh cho cac khoan:
Khau hao tai san cg dinh 02 1.081.436.910.341 986.034.453.378
Céc khoan du phong 03 113.049.854.079 91.533.634.230
(L3i)/15 chénh l&ch ty gia héi dodi do danh 04 (2.611.898.395) 1.125.759.938
gia lai cac khoan muc tién té c6 gbc ngoai
té
L&i tU hoat dong dau tu 05 (338.637.718.835) (256.881.690.006)
Chi phi 1ai vay 06 242.652.884.344 210.056.968.511
3. Loi nhudn tu hoat déng kinh doanh o8 3.169.925.969.018 2.840.022.288.381
trudc thay déi vén luu déng
(Tang) cac khoan phai thu 09 (149.376.419.346) (89.652.875.132)
(Tang)/giam hang ton kho 10 (10.604.315.963) 387.533.845.053
Tang/(giam) cac khoan phai tra (Khong k€ 11 728.391.045.412 (218.209.300.690)

13i vay phai tra, thué€ thu nhap doanh
nghiép phai ndp)

Giam/(tang) chi phi tra trudc 12 58.244.297.363
Tién 13i vay da tra 14 (266.651.533.130)
Thué thu nhap doanh nghiép da nop 15 (393.383.073.361)
Tién thu khac tir hoat dong kinh doanh 16 273.300.000
Tién chi khac cho hoat dong kinh doanh 17 (170.658.205.766)
Luu chuyén tién thuén tir hoat déng 20 2.966.161.064.225
kinh doanh

II. LUU CHUYEN TIEN TU HOAT PONG PAU TU

1. Tién chi mua sdm, xdy dung TSCD vacéc 21 (1.365.363.912.227)
tai san dai han khac

2. Tién thu thanh ly, nhugng ban TSCD va 22 2.319.671.825
cac tai san dai han khac

3. Tién chi cho vay, mua cong cu ng ctia don 23 (10.670.371.811.940)
vi khac

4.  Tién thu hoi cho vay, ban lai cac cong cu 24 8.234.824.616.631
ng cua dan vi khac

5.  Tién thu I3i cho vay, cd tirc va Igi nhuén 27 318.750.190.603
dudgc chia
Luu chuyén tién thuén tir hoat déng 30
déu tur (3.479.841.245.108)

(619.976.399.488)
(198.511.446.085)
(329.545.899.768)

274.700.000
(153.477.136.212)
1.618.457.776.059

(1.970.946.480.296)
38.181.818
(7.623.812.425.198)
7.242.901.151.980

269.013.466.249

(2.082.806.105.447)

Cac thuyét minh kém theo la mét bo phdn hop thanh cua bao cao tai chinh hgp nhét nay
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CONG TY cO PHAN VIEN THONG FPT

MAU SO B 03-DN/HN

Tang 2, Toa nha FPT Cau Gidy, SG 17 Ph6 Duy Tan, Ban hanh theo Thong tu' s6 202/2014/TT-BTC
PhuGng Dich Vong Hau, Quan Cau Gidy, Ha Noi, Viét Nam ngay 22 thang 12 ndm 2014 cua B0 Tai chinh

BAO CAO LUU CHUYEN TIEN TE HOP NHAT (Tiép theo)

Cho nam tai chinh két thuc ngay 31 thang 12 nam 2020

Don vi: VND
CHI TIEU M3 s6 N3m nay N3m trudc
III. LUU CHUYEN TIEN TU HOAT PONG TAI CHINH
1. Tién tra lai vGn gop cho cac chu sd hity, 32 - (269.625.000)
mua lai cd phiéu ctia doanh nghiép da phat
hanh
. Tién thu tur di vay 33 7.470.167.158.464 5.470.952.854.357
3. Tién tra ng gbc vay 34 (6.075.033.768.164) (4.626.339.709.368)
C8 tirc, Igi nhuan d3 tra cho chti s& hiu 36 (802.773.659.150) (373.522.000.400)
Luru chuyén tién thudn tir hoat déng 40 592.359,731.150 470.821.519.589
tai chinh
Luu chuyén tién thuin trong ndm 50 78.679.550.270
(50=20+30+40) 6.473.190.201
Tién va tuong duong tién dau nam 60 552.339.512.408 544.515.759.978
Anh hudng cua thay d8i ty gia héi dodi 61 (408.050.677) 1.350.562.229

quy déi ngoai té

Tién va tuong duong tién cudi nam

(70=50+60+61) 70 630.611.012.001

552.339.512.408

g yd—"

Nguyén Thi Thu Huong P Thi Huong Vii Thi Mai Huong

Ngudi 1ap biéu K& toan truéng Phé Tong Giam déc
Ngay 04 thang 03 nam 2021

Cac thuyét minh kém theo la mét bo phdn hop thanh cua bao cao tai chinh hgp nhét nay
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CONG TY €6 PHAN VIEN THONG FPT
Tang 2, Toa nha FPT Cau Gidy, SG 17 Ph6 Duy Tan,
PhuGng Dich Vong Hau, Quan Cau Gidy, Ha Noi, Viét Nam

MAU SO B 09-DN/HN
Ban hanh theo Thong tu’ s6 202/2014/TT-BTC
ngay 22 thang 12 ndm 2014 cua B0 Tai chinh

THUYET MINH BAO CAO TAI CHINH HOP NHAT
Cac thuyét minh nay la mot bo phén hop thanh va can duoc doc dong thoi vdi bao céo tai chinh hop nhét kem theo

1.

THONG TIN KHAI QUAT

Hinh thirc sé hiru von

Cong ty C8 phan Vién théng FPT (“Cong ty”) 1a cdng ty ¢ phan dugdc thanh 13p tai Viét Nam theo Gidy
chirng nhan dang ky doanh nghiép s6 0101778163 ngay 27 thang 8 ndm 2020 do SG K& hoach va Pau tu
thanh ph6 Ha Néi cap, la ban stra d6i [an thir 26 ciia Gidy ch’ng nhan ding ky doanh nghiép s5 0103008784
ngay 28 thang 07 ndm 2005. C8 phiéu clia Cong ty dudc niém yét tai San Giao dich chitng khoan UpCom
ngay 13 thang 01 ndm 2017 vdi ma chirng khoan la FOX.

Nganh nghé kinh doanh va hoat dong chinh

Hoat dong chinh clia Cong ty la cung cap cac dich vu internet, cho thué dudng truyén, tén mién va luu trir
dir liéu, quang cao truc tuyén va cac dich vu truc tuyén khac.

Chu ky san xuat, kinh doanh thong thuong
Chu ky san xuat, kinh doanh thong thutng clia Cong ty dugc thuc hién trong thai gian khong qua 12 thang.
Cau trac doanh nghiép

Tai ngay 31 thang 12 ndm 2020, Cong ty c6 59 don vi phu thudc, 1a cac chi nhdnh Cdng ty vién théng cac
tinh.

Thong tin chi tiét vé cac cong ty con clia Cong ty tai ngay 31 thang 12 ndm 2020 nhu sau:

Ty lé phan s
Ngi thanh Iap va hoat hiru va quyén

Tén cong ty Hoat dong chinh

dong biéu quyét nam
giir
Céng ty C8 phan Dich vu Truc L6 29B - 31B - 33B Pudng 56,36% Cung cép dich vu game
tuyén FPT (FOC) Tan Thuan, Khu ché xuat Tan online, bao dién tir, thanh
Thuan, Phutng Tan thuan toan dién tur
bong, Quan 7, Thanh phd HO
Chi Minh
Cong ty TNHH MTV Vién thdngL6 29B - 31B - 33B Budng 100,00% Cung cap dich vu internet
FPT Tan Thuan (CTTT) Tan Thuan, Khu ché xuat Tan t6c d6 cao va cac dich vu
Thuan, Phudng Tan thuan vien thong khac
bong, Quan 7, Thanh phd HO
Chi Minh
Cong ty TNHH MTV Vién thdngL6 29B - 31B - 33B Budng 100,00% Cung cap dich vu internet,
Quoc té€ FPT (FTI) Tan Thuan, Khu ché xuat Tan dai ly cung cdp dich vu
Thuan, Phudng Tan thuan vien thong va cac dich vu
bong, Quan 7, Thanh phd HO khac
Chi Minh
Cong ty CO phan Cong nghé L6 T2-5, Budng D1, Khu 99,99% Cung cap cac dich vu

Vien thong FPT (FCN)

Cong nghé cao, Phudng Tang
Nhan Pha A, Quan 9, Thanh
ph6 HO Chi Minh
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CONG TY CO PHAN VIEN THONG FPT . L
THUYET MINH BAO CAO TAI CHINH HQP NHAT (Tiép theo) MAU S0 B 09-DN/HN

Thuyét minh vé kha nang so sanh thong tin trén bao cao tai chinh hgp nhat

S8 liéu so sanh la s6 liéu cua béo cdo tai chinh hgp nhét clia Cong ty da dudc kiém toan cho ndm tai chinh
két thdc ngay 31 thang 12 nam 2019.

2. CO' SO’ LAP BAO CAO TAI CHINH HOP NHAT VA NAM TAI CHiNH
Ca sd lap bao cao tai chinh hgp nhat

Bao cdo tai chinh hdp nhat kém theo dugc trinh bay bang Dong Viét Nam (VND), theo nguyén tac gia gbc
va phu hop véi chudn muc ké toan, ché do k& toan doanh nghiép Viét Nam va cac quy dinh phap Iy cd lién
quan dén viéc |ap va trinh bay bao cao tai chinh hdp nhat.

Bao cdo tai chinh hgp nhat kém theo khéng nham phan anh tinh hinh tai chinh, két qua hoat dong kinh
doanh va tinh hinh Iuu chuyén tién té theo céc nguyén tic va thdng |é ké toan dugc chdp nhén chung tai
cac nudc khac ngoai Viét Nam.

Nam tai chinh

N&m tai chinh cta Cong ty bt dau tir ngay 01 thang 01 va két thic vao ngay 31 thang 12.

TOM TAT CAC CHINH SACH KE TOAN CHU YEU
Sau day la cac chinh sach k€ toan chl yéu dugc Cong ty ap dung trong viéc lap bao cdo tai chinh hgp nhat:
Uédc tinh ké toan

Viéc lap bdo cdo tai chinh hgp nhét tuan thu theo chudn muc k& toan, ché dd k& toan doanh nghiép Viét
Nam va cac quy dinh phap ly co lién quan dén viéc 1ap va trinh bay bao cdo tai chinh hdp nhat yéu cau Ban
T6ng Gidm déc phai co nhitng udc tinh va gia dinh anh hudng dén s6 liéu bdo céo vé cdng ng, tai san va
viéc trinh bay cac khoan cong ng va tai san tiém tang tai ngay lap bdo cdo tai chinh hgp nhat cling nhu cac
s0 liéu bao cdo vé doanh thu va chi phi trong sudt nam tai chinh. Mac du cac udc tinh ké toan dugc lap
béng tat ca su hiéu biét cia Ban Téng Gidm ddc, s thuc t& phét sinh cd thé khac véi cac udc tinh, giad dinh
dat ra.

Cd sG hgp nhat bao cao tai chinh

Bdo cdo tai chinh hgp nhat bao gom bao cao tai chinh clia Cong ty va bdo cdo tai chinh clia cac cong ty do
COng ty kiém sodt (cdc cdng ty con) dudc 1ap cho dén ngay 31 thdng 12 hang ndm. Viéc kiém sodt nay dat
dugc khi Cong ty cd khad ndng kiém soét cac chinh sach tai chinh va hoat ddng clia cac cdng ty nhén dau
tu nhdm thu dugc Igi ich tir hoat ddng culia cac cong ty nay.

Két qua hoat dong kinh doanh ctia cac cong ty con dugc mua lai hodc ban di trong nam dugc trinh bay
trong Bao cdo két qua hoat dong kinh doanh hgp nhat tir ngay mua hodc cho dén ngay ban khoan dau tu

@ cong ty con do.

Trong trudng hdp can thiét, bdo céo tai chinh clia céc cdng ty con dugc diéu chinh d€ cac chinh séch k&
toan dugc ap dung tai Cong ty va cac cdng ty con la gidng nhau.

Tat ca cac nghiép vu va s6 du giifa cac cong ty trong cung tap doan dudc loai bo khi hgp nhat bao céo tai
chinh.
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THUYET MINH BAO CAO TAI CHINH HQP NHAT (Tiép theo) MAU S0 B 09-DN/HN

Lgi ich ctia cd déng khdng kiém soat bao gdm gia tri cc Igi ich clia ¢6 déng khdng kiém soét tai ngay hop
nh4t kinh doanh ban d4u (chi tiét xem ndi dung trinh bay dudi day) va phan Idi ich ciia cd dong khdng
kiém sodt trong su bién dong cua tdng von chl sd hitu ké tir ngay hgp nhét kinh doanh. Cc khoan 16 phét
sinh tai cong ty con phai dugc phan bé tuong (ing vdi phan s6 hitu clia c6 déng khong kiém soat, ké ca
trudng hop s6 16 d6 16n hon phan sé hifu cla c6 déng khong kiém sodt trong tai san thuan cta cong ty
con.

Hgp nhat kinh doanh

Tai san, cong ng va cong ng tiém tang cla cong ty con dugc xac dinh theo gia tri hgp ly tai ngay mua céng
ty con. Bat ky khoan phu trdi nao giita gid mua va téng gia tri hop ly cla tai san dugc mua dugc ghi nhan
13 Igi thé thuong mai. B4t ky khoan thiéu hut nao gilta gid mua va téng gia tri hop Iy cla tai san dugc mua
dugc ghi nhan vao két qua hoat dong kinh doanh cua ky ké toan phat sinh hoat déng mua cong ty con.

Ldi ich ctia cd déng khdng ki€ém sodt tai ngay hdp nhat kinh doanh ban dau dudc xéc dinh trén co sé ty Ié
clia ¢§ ddng khdng kiém soét trong tdng gid tri hop ly cua tai san, cong ng va cdng nd tiém tang dugc ghi
nhan.

Tién va cac khoan tucng duong tién

Tién va cac khoan tuang duang tién bao gom tién mat tai quy, cac khoan tién guri khdng ky han, cac khoan
d4u tu ngan han, c6 kha ning thanh khoan cao, dé dang chuyén ddi thanh tién va it rui ro lién quan dén
viéc bién dong gia tri.

Cac khoan dau tu tai chinh

Cidc khoan diu tu’ nam gii¥ dén ngay dio han

Cac khoan dau tu ndm gilt dén ngay dao han bao gom cac khoan dau tu' ma Cong ty cd y dinh va kha néng
gitr dén ngay dao han. Cac khoan dau tu nam gilr dén ngay dao han bao gém: cac khoan tién gli ngan

hang co ky han va cac khoan dau tu ndm giir dén ngay dao han khac.

Cac khoan dau tu nam gilr dén ngay dao han dudc ghi nhan bat dau tir ngay mua va dugc xac dinh gia tri
ban dau theo gia mua va cac chi phi lién quan dén giao dich mua céc khoan dau tu. Thu nhap lai tir cac
khoan dau tu ndm gilr d&n ngay ddo han sau ngay mua dugc ghi nhan trén Bao cao két qua hoat dong
kinh doanh hgp nhét trén co s6 du thu. Lai dugc hudng trude khi Cong ty nam gilr dugc ghi giam trir vao
gia g6c tai thdi diém mua.

Cac khoan dau tu ndm gitr dén ngay ddo han dugc xac dinh theo gia gc trir di du phong phai thu khé doi.

Du phong phai thu khé doi cta cac khoan dau tu ndm gilr dén ngay dao han dugc trich 13p theo cac quy
dinh ké toan hién hanh.
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Dau tu’ gop von vao don vi khac

Pau tu gop von vao dan vi khac phan anh cac khoan dau tu’ cong cu von nhung Cong ty khong cd quyén
kiém soat, dong kiém soét hodc cé anh hudng dang k& dsi véi bén dugc dau tu.

Khoan dau tu gop von vao don vi khac dugc phan anh theo nguyén gia trir cac khoan du phong giam gia
dau tu.

Ng phai thu

NG phai thu a s6 tién cd thé thu hdi clia khach hang hodc cac ddi tugng khac. Ng phai thu dudc trinh bay
theo gid tri ghi s trr di cic khoan du phong phai thu khé doi.

Du phong phai thu khoé doi dugc trich lap cho nhitng khoan ng phai thu da qua han thanh toan tir ba thang
trg Ién, hodc cac khoan ng phai thu ma ngudi ng khd c6 kha nang thanh toan do bi thanh ly, pha san hay
cac kho khan tuang tu.

Hang ton kho

Hang ton kho dugc hach toan ké toan theo phudong phap ké khai thudng xuyén. Hang ton kho dugc xac
dinh trén cd sd gia thap hon gitta gia gbc va gia tri thuan co thé thuc hién dugc. Giad g6c hang tén kho bao
gom chi phi mua va céc chi phi khéc 6 lién quan truc tiép dén viéc mua hang ton kho dé€ c6 dugc hang
ton kho & dia diém va trang thai hién tai. Gid gbc cta hang ton kho dudc xac dinh theo phuang phap nhap
trudc, xut trude. Gia tri thuan cd thé thuc hién dugc dugc xac dinh bang gid ban udc tinh trlr cac chi phi
udc tinh d& hoan thanh san phdm cling chi phi tiép thi, ban hang va phan ph6i phét sinh.

Dv phong giam gia hang ton kho ctia Cong ty dudc trich 1ap theo cac quy dinh ké toan hién hanh. Theo
dé, Cong ty dudc phép trich 1ap dur phong giam gia hang ton kho 16i thdi, hdng, kém pham chéat va trong
trudng hop gid gbc cta hang ton kho cao hon gia tri thudn c6 thé thuc hién dugc tai ngay két thic nién do
ké toan.

Tai san c6 dinh hiru hinh va khau hao
Tai san c6 dinh hiiu hinh dugc trinh bay theo nguyén gia trir gia tri hao mon IGy ké.

Nguyén gia tai san c6 dinh hitu hinh bao gém gida mua va toan bd cac chi phi khac lién quan tryc ti€p dén
viéc dua tai san vao trang thai san sang st dung.

Nguyén gia tai san cd dinh hitu hinh do tu’ lam, tu xdy dung bao gém chi phi xay dung, chi phi san xudt
thuc t& phat sinh cdng chi phi [3p dat va chay thdr.

Tai san c8 dinh hitu hinh dugc khiu hao theo phudng phdp dudng thdng dua trén thdi gian hitu dung udc
tinh, cu thé nhu sau:

S0 nam
Nha ctra va vat kién trdc 8-25
May moc va thiét bi 3-15
Thiét bi quan Iy 3-10
Phuang tién van tai 6

Cac khoan I3i, 16 phat sinh khi thanh ly, ban tai san 1a chénh I&ch giifa thu nhap tUr thanh ly va gia tri con
lai cla tai san va dugc ghi nhan vao Bao cao két qua hoat dong kinh doanh hgp nhat.
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Thué tai san

Mbt khoan thué dugc xem la thué hoat dong khi bén cho thué van dudc hudng phan I6n cac quyén Igi va
phai chiu rii ro vé quyén sd hitu tai san. Chi phi thué hoat dong dugc ghi nhan vao Bao cao két qua hoat
déng kinh doanh hagp nhét theo phuong phap dutng thang trong subt thdi gian thué. Cac khoan tién nhan
dugc hodc phai thu nham tao diéu kién ky két hgp dong thué hoat déng ciling dugc ghi nhan theo phuong
phap dudng thang trong sudt thai gian thué.

Tai san co dinh v6 hinh va khau hao

Tai san cd dinh vd hinh thé hién gid tri quyén st dung dat, phan mém may vi tinh, gidy phép ban quyén va
quyén khai thac.

Quyén sir dung d4t khdng thdi han nén Cong ty khdng thuc hién phan bd chi phi khdu hao.
Phan mém may vi tinh, gidy phép ban quyén va quyén khai thac dugc trinh bay theo nguyén gia trur gia tri

hao mon Iy k&. Cac tai san cd dinh v6 hinh nay dugc khiu hao theo phuang phdp dudng thang dua trén
thdi gian dudc phép khai thac, str dung, cu thé nhu sau:

S6 nam
Phan mém may vi tinh 3-5
Gidy phép ban quyén 3-5
Quyén str dung dung lugng vinh vién cap quang A - Phi - Au AAE1 15
(Asia - Africa - Europe 1)
Quyén khai thac dudng truyén internet t6c do cao - 15
du an Asia America Gateway (AAG) va du an Asia Pacific Gateway
(APG)

Chi phi xay dung cc ban dé dang

Cac tai san dang trong qua trinh xay dung phuc vu muc dich san xuat, cho thué, quan tri hodc cho bat ky
muc dich nao khéc dudc ghi nhan theo gid gbc. Chi phi nay bao gdbm cac chi phi can thiét dé hinh thanh
tai san phu hgp vdi chinh sach k€ toan ctia Cong ty. Viéc tinh khau hao cla cac tai san nay dugc ap dung
giéng nhu' vdi cac tai san khac, bat dau tir khi tai san & vao trang thai san sang st dung.
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THUYET MINH BAO CAO TAI CHINH HQP NHAT (Tiép theo) MAU S0 B 09-DN/HN

Cac khoan tra trudc

Chi phi tra trudc bao gom cac chi phi thuc t€ da phat sinh nhung c¢é lién quan dén két qua hoat dong san
xuét kinh doanh ctia nhiéu ky k& toan. Chi phi tra trudc bao gbm chi phi trién khai thué bao, chi phi thué
van phong va cac khoan chi phi tra trudc khac. Cac khoan chi phi tra trudc khac bao gébm gia tri cong cy,
dung cy, linh kién loai nhé da xuat dung dugc coi la cd kha nang dem lai Igi ich kinh t€ trong tuang lai cho
Cong ty.

Chi phi thué v&n phong dugc phan bd vao Bdo céo két qua hoat ddng kinh doanh hgp nhét theo phuong
phap dudng thang theo thdi gian thué.

Chi phi trién khai thué bao va cac khoan chi phi tra truéc khac dugc von héa dudi hinh thic cac khoan tra
trudc va dugc phan bd vao Bao cdo két qua hoat ddng kinh doanh hgp nhét, sir dung phuong phép dudng
thang theo cac quy dinh k& toan hién hanh.

Doanh thu chua thuc hién

Doanh thu chua thuc hién phan anh cac khoan khéach hang tra trudc tién cudc dich vu vién thong trong
nhiéu ky tinh cudc va tién thué van phong tai Khu ché xudt Tan Thuan cho nhiéu nam. Doanh thu chua
thuc hién s& dugc phan bd vao doanh thu hoat déng kinh doanh hang thang khi khach hang st dung dich
vu.

Quy khen thudng, phuc Igi

Quy khen thudng, phtc Igi hang nam dugc trich 1ap vdi s6 tién khong vuot qua 10% Igi nhuan thudn sau
thué va phu thuéc vao phé duyét cua Pai hdi ddng C8 déng.

Ghi nhan doanh thu

Doanh thu ban hang

Doanh thu ban hang dugc ghi nhan khi dong thdi théa man tat ca nam (5) diéu kién sau:

(a) Cdng ty da chuyén giao phan 16n rdi ro va lgi ich gén lién véi quyén s& hitu san phdm hoéc hang héa
cho ngudi mua;

(b) Cdng ty khéng con ndm gilt quyén quan ly hang hda nhu ngudi sd hitu hang hda hodc quyén kiém
soat hang hoa;

(c) Doanh thu dudc xéc dinh tuang d6i chac chan;

(d) Cong ty s€ thu dudgc Igi ich kinh t€ tir giao dich ban hang; va

(e) Xac dinh dugc chi phi lién quan dén giao dich ban hang.
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CONG TY CO PHAN VIEN THONG FPT . L
THUYET MINH BAO CAO TAI CHINH HQP NHAT (Tiép theo) MAU S0 B 09-DN/HN

Doanh thu cung cap dich vu

Doanh thu cuta giao dich vé cung cap dich vu dugc ghi nhan khi két qua cla giao dich dé dugc xac dinh
mot cach dang tin cdy. Trudng hgp giao dich vé cung cap dich vu lién quan dén nhiéu ndm thi doanh thu
dugc ghi nhan trong nam theo két qua phan cong viéc da hoan thanh tai ngay ctia Bang can doi ké toan
cla nam dd. Két qua cla giao dich cung cap dich vu dugc xac dinh khi thoa man tat ca bon (4) diéu kién
sau:

(a) Doanh thu dugc xac dinh tuang déi chdc chan;

(b) Co6 kha nang thu dugc Igi ich kinh té tr giao dich cung cap dich vu dé;

(c) Xac dinh dugc phan cong viéc da hoan thanh tai ngay cta Bang can doi k€ toan; va

(d) Xac dinh dudc chi phi phat sinh cho giao dich va chi phi d& hoan thanh giao dich cung cap dich vu do.

Doanh thu cung c&p dich vu vién thdng dudc ghi nhan theo ty Ié thdi gian ma céc dich vu thuc t& dugc
cung cap cho khach hang.

Lai tién gut va 1ai tu cdc khodn dau tu

Lai tién gui dugc ghi nhan trén cg sé don tich, dugc xac dinh trén s6 du cac tai khoan tién gii va lai suat
ap dung.

Lai tr cac khoan dau tu dugc ghi nhan khi Cong ty cé quyén nhan khoan lai.

L3i co ban trén co6 phiéu

C6ng ty trinh bay 13i cd ban trén & phiéu (EPS) cho cac cd phiéu phé thdng. Lai cd ban trén ¢6 phiéu dudc
tinh bang céch 18y 13i hodc 16 thudc vé cd ddng phd théng cla Cong ty chia cho s lugng ¢ phiéu phé
thong trung binh luu hanh trong nam.

Ngoai té

Céc nghiép vu phat sinh bng ngoai t& dugc chuyén ddi theo ty gia tai ngay phét sinh nghiép vu. S& du cac
khoan muc tién té ¢ gbc ngoai té tai ngay k&t thic nién dd k& toan dudc chuyén déi theo ty gia tai ngay
nay. Chénh léch ty gia phat sinh dugc hach toan vao Bao cao két qua hoat dong kinh doanh hgp nhat.

Chi phi di vay

Chi phi di vay dugdc ghi nhan vao chi phi san xudt, kinh doanh trong ndm khi phat sinh.
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CONG TY CO PHAN VIEN THONG FPT . L
THUYET MINH BAO CAO TAI CHINH HQP NHAT (Tiép theo) MAU S0 B 09-DN/HN

Thué
Thué thu nhép doanh nghiép thé hién tdng gia tri cla s6 thué phai tra hién tai va s6 thué hoan lai.

S0 thu€ phai tra hién tai dugc tinh dua trén thu nhap chiu thué€ trong ndm. Thu nhap chiu thué khac vdi Igi
nhuan trudc thué dugc trinh bay trén Bao cdo két qua hoat dong kinh doanh hgp nhat vi thu nhap chiu
thué khong bao gom cdac khoan thu nhap hay chi phi tinh thué hoac dugc khau trir trong cac nam khac
(bao gdbm ca 16 mang sang, néu c) va ngoai ra khdng bao gom cac chi tiéu khong chiu thué hoéc khdng
dugc khau trur.

Thué thu nhép hodn lai dudc tinh trén cac khoan chénh |éch giita gia tri ghi s6 va cd sd tinh thué thu nhap
cla cac khoan muc tai san hodc cong ng trén bado cdo tai chinh hgp nhat va dugc ghi nhan theo phucng
phap Bang can ddi ké toan. Thué thu nhap hoan lai phai tra phai dugc ghi nhan cho tat ca cac khoan chénh
Iéch tam thdi con tai san thué thu nhap hodn lai chi dugc ghi nhan khi chic chan cé du Igi nhudn tinh thué
trong tuong lai d& khau trir cac khoan chénh Iéch tam thdi.

Thué thu nhap hoan lai dugc xac dinh theo thué€ sudt du tinh sé ap dung cho ndm tai san dugc thu hoi hay
ng phai trd dugc thanh toan. Thué thu nhap hoan lai dugc ghi nhan vao Bao cao két qua hoat dong kinh
doanh hgp nhét va chi ghi vao von cht sé hitu khi khoan thué dé cd lién quan dén cac khoan muc dugc
ghi thdng vao v8n chi sé hitu.

Tai san thué thu nhap hoan lai va ng thué thu nhap hoan lai phai tra dugc bl trir khi Cong ty cd quyén hgp
phap dé bu trir gitra tai san thué thu nhap hién hanh véi thué thu nhap hién hanh phai ndp va khi cac tai
san thué thu nhap hoan lai va ng thué thu nhap hoan lai phai tra lién quan tdi thué thu nhap doanh nghiép
dugc quan ly bai cing mot cd quan thué va Cong ty cd du dinh thanh toan thué thu nhap hién hanh trén
cd sG thuan.

Viéc xac dinh thué thu nhap clia Cong ty cdn clr vao cac quy dinh hién hanh vé thué. Tuy nhién, nhitng
quy dinh nay thay d&i theo tirng thdi ky va viéc xac dinh sau cling vé thué thu nhdp doanh nghiép tuy

thudc vao két qua kiém tra cta co quan thué cd thdm quyén.

Céc loai thué khac dudc ap dung theo cac luat thué hién hanh tai Viét Nam.

TIEN VA CAC KHOAN TUONG BPUONG TIEN
SO cudi nam SO dau nam
VND VND
Tién mat 99.197.904 88.003.735
Tién g ngan hang khong ky han 79.614.039.839 139.801.466.469
Céac khoan tuang duang tién (*) 550.897.774.258 412.450.042.204
630.611.012.001 552.339.512.408

(*) Cac khoan tugng duong tién phan anh cac khoan tién gui tai cac ngan hang thugng mai cé ky han géc
khdng qué 3 thang va khoan tién gui vao tai khoan tap trung tai Céng ty C6 phan FPT (chi tiét tai Thuyét
minh s0 32).
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CONG TY CO PHAN VIEN THONG FPT .
THUYET MINH BAO CAO TAI CHINH HQP NHAT (Tiép theo)

5.

CAC KHOAN PAU TU TAI CHINH

MAU SO B 09-DN/HN

a. Pau tu nam giir
dén ngay dao han
al) Ngan han

S0 cudi nam S6 dau nam
VND VND
Gia goc Gia tri ghi s6 Gia goc Gia tri ghi s6

6.608.757.368.342

6.608.557.368.342

6.608.757.368.342

6.608.557.368.342

4.173.210.173.033 4.173.210.173.033

4.173.210.173.033

4.173.210.173.033

- Tién gui co ky han géc ~ 6.606.557.368.342 6.606.557.368.342 4.171.210.173.033 4.171.210.173.033
trén 3 thang va ky han
con lai
khéng qua 12 thang
- Cdc khoan déu tu khac 2.000.000.006 2.000.000.006 2.000.000.006 2.000.000.006
a2) Dai han 200.000.000 200.000.000
- Tién gdi cd ky han 200.000.006 200.000.006
con lai trén 12 thang
S0 cudi nam S6 dau nam
VND VND
Gia goc Dy phong Gia goc Dy phong

b. Pau tu gop von vao
don vi khac

- Cong ty C8 phan Cong
nghé Sendo

- Cdng ty C& phan Quan
ly quy dau tu FPT

9.684.980.000

3.684.980.000

6.000.000.000

(3.684.980.000)

(3.684.980.000)

9.684.980.000

3.684.980.000

6.000.000.000

(3.684.980.000)

(3.684.980.000)

Theo quy dinh tai Thong tu’ s6 202/2014/TT-BTC ngay 22 thang 12 nam 2014, gia tri hgp ly ctia khoan dau
tu’ gop von vao dan vi khac tai ngay 31 thang 12 ndm 2020 can dudc trinh bay. Tuy nhién, khoan dau tu
gép vBn vao dan vi khac 1a cac cdng ty chua niém yét va hién chua ¢ hudng dan xac dinh gia tri hop ly
ddi véi cac khoan dau tu vao cac cong ty chua niém yét, do dd, Cong ty chua trinh bay gia tri hgp ly cla

cac khoan dau tu nay.
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CONG TY CO PHAN VIEN THONG FPT .
THUYET MINH BAO CAO TAI CHINH HQP NHAT (Tiép theo)

6.

PHAI THU NGAN HAN CUA KHACH HANG

SO cudi nam

MAU SO B 09-DN/HN

S0 dau nam

Phai thu khach hang ngdn han khéng phai bén lién quan
Phai thu ngan han cua khach hang la cac bén lién quan
(Chi tiét tai Thuyét minh s6 32)

VND

1.197.817.832.745
13.969.093.526

VND

1.085.883.500.778
18.994.830.193

1.211.786.926.271

1.104.878.330.971

Tai ngay 31 thang 12 ndm 2020 va 31 thang 12 ndm 2019, Céng ty khdng cd khoan phai thu ngdn han
khéch hang khéng phai bén lién quan c6 sb du' chiém hon 10% t3ng s8 du’ phai thu ngan han ctia khach

hang.

PHAI THU NGAN HAN KHAC

SO cudi nam

S0 dau nam

Lai du thu

Céc khoan khac

VND
79.479.274.841
17.864.309.211

VND
63.705.575.419
21.490.363.560

97.343.584.052

85.195.938.979

Trong dé: Phai thu khac ngan han tir cac bén lién quan
(Chi tiét tai Thuyét minh s6 32)

4.521.510.531

4.530.709.985

NO XAU
S0 cudi nam SO dau nam
VND VND
Gia tri Gia tri

Gia goc
Phai thu kho c6 kha nang thu ho6i

Phai thu ngan han cta 363.602.124.173

khach hang

6 thé thu hdi

33.895.689.355

Gia goc

283.956.712.613

6 thé thu hdi

27.861.724.844

363.602.124.173

33.895.689.355

283.956.712.613

27.861.724.844

Du phong phai thu ngan han khé doi

329.706.434.818

256.094.987.769

Céc khoan phai thu khd cé kha ndng thu hdi thé hién cac khoan phai thu ngén han ctia khach hang tir hoat
dong cung cap dich vu vién thong da qué han thanh toan tir ba thang trd én va khong cé khoan ng phai
thu nao chiém tr 10% tng sd nd qua han trG 18n. Gi tri cd thé thu hdi cla cac khoan ng xu dudc xac
dinh bang giad g6c clia cac khoan ng phai thu trir di gia tri du’ phong.
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CONG TY CO PHAN VIEN THONG FPT .
THUYET MINH BAO CAO TAI CHINH HQP NHAT (Tiép theo)

9.

10.

HANG TON KHO

MAU SO B 09-DN/HN

S0 cudi nam S6 dau nam
VND VND
Gia goc Dy phong Gia goc Dy phong

Hang mua dang di 57.255.955.653
dudng
Nguyén liéu, vat liéu 531.744.426.534

Cong cu, dung cu 31.648.408.018

Chi phi san xuat, kinh -
doanh dg& dang

Hang hoa 76.964.987.510

(69.717.642.107)

- 81.593.191.380 -

201.087.084.424

(30.279.235.077)

- 42.110.435.852 -

- 428.200.000 -

- 361.790.550.096 -

697.613.777.715

(69.717.642.107)

687.009.461.752 (30.279.235.077)

Tai ngay 31 thang 12 ndam 2020, Cong ty da trich 1ap du phong gidm gia hang ton kho vdi s6 tién la
69.717.642.107 VND (tai ngay 31 thang 12 ndm 2019: 30.279.235.077 VND) d6i vdi cac vat tu, thiét bi ha

tang da thu hoi chd thanh ly.

CHI PHI TRA TRUGC

a. Ngan han
Chi phi trién khai thué bao
Chi phi tra trudc ngan han khac

b. Dai han

Chi phi trién khai thué bao
Chi phi thué van phong

Chi phi tra trudc dai han khac

20

SO cudi nam

S0 dau nam

VND

346.558.396.435
97.705.115.276

VND

403.755.987.720
118.962.684.513

444.263.511.711

522.718.672.233

951.902.488.768
226.705.882.348
283.170.900.751

947.987.826.010
278.281.033.429
215.299.549.269

1.461.779.271.867

1.441.568.408.708




CONG TY CG PHAN VIEN THONG FPT B
THUYET MINH BAO CAO TAI CHINH HOP NHAT (Tiép theo)

11.

THUE VA CAC KHOAN PHAI THU/PHAI NOP NHA NUGC

a. Cac khoan phai thu
Thué thu nhap doanh nghiép
Cac loai thué khac

b. Cac khoan phai nép
Thué gid trj gia tang

- Thué GTGT déu ra

- Thué GTGT hang nhdp khau
Thué nhép khau

Thué thu nhdp doanh nghiép
Cac loai thué khac

- Thué'thu nhdp cd nhan

- Thué nha théu

- Cdc khoan phai ngp khdc

S6 da thuc nép/

MAU SO B 09-DN/HN

S6 dau nam S6 phai m{p/ thu/dugc khdu trir trong S0 cudi nam
thu trong nam <
nam
VND VND VND VND
9.444.092.790 - - 9.444.092.790
69.112.405 89.066.707 - 158.179.112
9.513.205.195 89.066.707 - 9.602.271.902

25.320.667.515
25.320.667.515

91.660.487.143
11.130.903.484
9.318.537.197
1.812.366.287

1.798.424.062.226
1.668.374.243.140
130.049.819.086
5.026.301.868
440.531.382.432
140.054.429.870
113.317.150.035
26.414.146.585
323.133.248

1.785.368.272.325
1.655.318.453.239
130.049.819.086
5.026.301.868
393.383.073.361
141.799.980.533
117.397.946.340
24.078.900.945
323.133.248

38.376.457.416
38.376.457.416

138.808.796.214
9.385.352.821
5.237.740.890
4.147.611.931

128.112.058.142

2.384.036.176.396

2.325.577.628.087

186.570.606.451
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CONG TY CG PHAN VIEN THONG FPT N
THUYET MINH BAO CAO TAI CHINH HQP NHAT (Tiép theo)

12,

TANG, GIAM TAI SAN CO PINH HU'U HINH

Nha xuéng
va vat kién tric

May méc
va thiét bj

Thiét bi
quan ly

Phucng tién
van tai

MAU SO B 09-DN/HN

Téng

NGUYEN GIA

S6 du dau nam

Tang trong nam

Tang do mua sdm

Pau tu xay dyng ca ban hoan thanh
Phan loai lai tUr tai san ¢6 dinh vo hinh
Phén loai lai

Tang khac

Giam trong nam

Thanh ly, nhugng ban

Thu hdi nhap kho

VND

170.763.663.887
33.615.670.653

34.219.183.356

(603.512.703)

VND

7.639.750.543.409
1.505.877.029.952
1.432.141.054.590
70.898.231.689

2.837.743.673

(894.612.890.763)

(894.612.890.763)

VND

284.385.695.000
11.038.168.334
4.274.318.045
4.640.578.423
(2.163.705.970)
4.286.977.836
(42.494.143.207)
(60.491.495)
(42.433.651.712)

VND

21.048.323.111
4.091.665.908
4.162.190.908

(70.525.000)
(4.732.060.280)
(4.732.060.280)

VND

8.115.948.225.407
1.554.622.534.847
1.440.577.563.543
105.117.415.045
4.640.578.423
4.286.977.836
(941.839.094.250)
(4.792.551.775)
(937.046.542.475)

S& du’ cudi nam

204.379.334.540

8.251.014.682.598

252.929.720.127

20.407.928.739

8.728.731.666.004

GIA TRI HAO MON LOY KE

S6 du dau nam

Tang trong nam

Khdu hao trong ndm

Phén loai lai tir tai san ¢6 dinh v6 hinh
Phén loai lai

Tang khac

Giam trong nam

Thanh ly, nhugng ban

Thu hdi nhép kho

52.657.206.953
6.124.984.976
8.465.432.422
(2.340.447.446)

3.607.702.519.816
1.001.388.268.775
996.896.578.538

4.491.690.237

(501.175.964.597)

(501.175.964.597)

272.727.451.281
12.035.029.968
5.397.717.213
4.640.578.423
(2.034.518.775)
4.031.253.107
(41.394.852.385)
(25.243.694)
(41.369.608.691)

15.698.466.627
1.723.350.524
1.840.074.540

(116.724.016)

(3.306.906.751)
(3.306.906.751)

3.948.785.644.677
1.021.271.634.243
1.012.599.802.713
4.640.578.423
4,031.253.107
(545.877.723.733)
(3.332.150.445)
(542.545.573.288)

S6 du cudi nam

58.782.191.929

4.107.914.823.994

243.367.628.864

14.114.910.400

4.424.179.555.187

GIA TRI CON LAI

Tai ngay dau nam

118.106.456.934

4.032.048.023.593

11.658.243.719

5.349.856.484

4.167.162.580.730

Tai ngay cudi nam

145.597.142.611

4.143.099.858.604

9.562.091.263

6.293.018.339

4.304.552.110.817

Tai ngay 31 thang 12 ndm 2020, nguyén gié tai san c8 dinh hitu hinh bao gdm cac tai san ¢8 dinh d& kh&u hao hét nhung van con st dung véi gia tri khoang 1.666.309

triéu VND (ngay 31 thang 12 nam 2019: khoang 1.527.610 triéu VND).

CONG TY CG PHAN VIEN THONG FPT -
THUYET MINH BAO CAO TAI CHINH HQP NHAT (Tiép theo)

13.

TANG, GIAM TAI SAN CO DPINH VO HINH

NGUYEN GIA

S6 du dau nam

Tang trong ndm

Thanh ly, nhugng ban

Phan loai lai sang tai san cd dinh hitu hinh
Diéu chinh khac

S6 du cudi nam

GIA TRI HAO MON LY KE

S6 du dau nam

Khau hao trong ndm

Thanh ly, nhugng ban

Phan loai lai sang tai san c8 dinh hitu hinh
Diéu chinh khac

S6 du cudi nam

GIA TRI CON LAI
Tai ngay dau nam

Tai ngay cudi ndam

Quyén
st dung dat

Gidy phép ban quyén
va quyén khai thac

Phan mém
may vi tinh

MAU SO B 09-DN/HN

Tong

VND

85.975.471.689
2.553.990.000

VND

728.947.494.886
5.709.746.113

(264.907.575)

VND

79.252.293.014
26.677.850.217
(438.477.306)
(4.640.578.423)
(4.602.661.664)

VND

894.175.259.589
34.941.586.330
(438.477.306)
(4.640.578.423)
(4.867.569.239)

88.529.461.689

734.392.333.424

96.248.425.838

919.170.220.951

219.871.392.090
51.355.648.668

(266.723.504)

49.667.938.433
17.481.458.960
(438.477.306)
(4.640.578.423)
(3.416.082.089)

269.539.330.523
68.837.107.628
(438.477.306)
(4.640.578.423)
(3.682.805.593)

270.960.317.254

58.654.259.575

329.614.576.829

85.975.471.689

509.076.102.796

29.584.354.581

624.635.929.066

88.529.461.689

463.432.016.170

37.594.166.263

589.555.644.122

Tai ngay 31 thang 12 ndm 2020, nguyén gia tai san ¢ dinh v6 hinh bao gdm céc tai san 8 dinh d& khau hao hét nhung van con st dung véi gia tri khoang 32.318 triéu
VND (ngay 31 thang 12 ndm 2019: khoang 29.833 triéu VND).



CONG TY cO6 PHAN VIEN THONG FPT

THUYET MINH BAO CAO TAI CHINH HOP NHAT (Tiép theo)

14.

15.

16.

CHI PHI XAY DUNG CO' BAN DO’ DANG

Trung tam dir liéu FPT Telecom Tan Thudn
Trung tam dir liéu Quan 9

Hé thdng dudng truc Bac Nam

Khac

PHAI TRA NGUOT BAN NGAN HAN

S0 cudi nam

MAU SO B 09-DN/HN

SO dau nam

VND
121.493.052.372
116.111.432.548

33.988.289.082
35.852.236.559

VND
43.707.574.796
26.485.791.986
45.058.180.425
12.863.371.023

307.445.010.561

128.114.918.230

S6 cudi nam S6 dau nam

VND VND

Gia tri SG c6 kha nang Gia tri SG c6 kha nang
tra ng tra ng

a. Phai tra nguGi
ban ngan han la cac
bén lién quan (Chi
tiét tai Thuyét minh s&
32)

232.775.845.431

b. Phai tra ngudi
ban ngin han
khong phai bén lién
quan

Cong ty C6 phan Phat
trién Cong nghé Vién
thong Tin hoc Sun Viét
Cac d6i tugng khac

1.345.649.888.170

185.731.729.160

1.159.918.159.010

232.775.845.431 15.535.429.042

1.345.649.888.170 1.347.346.147.663

185.731.729.160 92.630.617.200

1.159.918.159.010 1.254.715.530.463

15.535.429.042

1.347.346.147.663

92.630.617.200

1.254.715.530.463

1.578.425.733.601

1.578.425.733.601 1.362.881.576.705

1.362.881.576.705

DOANH THU CHUA THUC HIEN

a. Ngan han
Doanh thu nhan trudc hoat déng vién thong
Céc khoan khac

b. Dai han
Doanh thu nhan trudc hoat déng vién thong
Céc khoan khac

S0 cudi nam

S0 dau nam

VND

1.212.664.763.295
1.772.803.996

VND

1.300.762.452.613
1.772.803.986

1.214.437.567.291

1.302.535.256.599

6.064.949.466
35.012.880.664

5.724.987.341
36.785.684.749

41.077.830.130

42.510.672.090
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17.

18.

CHI PHI PHAI TRA NGAN HAN

S$6 cudi nam

MAU SO B 09-DN/HN

S6 dau nam

Chi phi lvong can bd nhan vién (i)
Chi phi 1ai vay
Cac khoan khac

VND

63.242.642.395
200.660.665.552

VND
305.922.268.449

87.241.291.181
181.070.376.711

263.903.307.947

574.233.936.341

(i) Tai ngay 31 thang 12 ndm 2020, s6 du chi phi trich trudc luong can bd nhan vién dugc theo dai trén
khoan muc Phai trd ngudi lao dong trén Bang can doi ké toan hgp nhat.

PHAI TRA NGAN HAN KHAC

S6 cudi nam

S6 dau nam

Nhan ky quy, ky cugc ngan han
Cac khoan trich theo luong

C6 tirc, Igi nhuén phai tra

Cac khoan phai tra, phai ndp khac

VND
113.094.116.724
18.681.827.091
548.760.756.133
68.277.609.149

VND
113.446.703.994
17.119.922.882
1.159.204.283
23.948.424.200

748.814.309.097

155.674.255.359

Trong dé: Phai tra khac ngén han véi cac bén lién
quan (Chi tiét tai Thuyét minh s6 32)

249.845.764.000
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MAU SO B 09-DN/HN

19.  VAY NGAN HAN
S6 dau nam Trong nam S6 cudi nam
VND VND VND
Gia tri S6 c6 kha ndng Téng Giam Gia tri S6 co kha néng
tra ng tra ng
Vay ngén han 3.874.418.646.390 3.874.418.646.390 7.201.563.745.871 5.872.813.013.884 5.203.169.378.377 5.203.169.378.377
Ng dai han dén han tra 202.220.754.280 202.220.754.280 323.046.555.009 202.220.754.280 323.046.555.009 323.046.555.009
(xem Thuyét minh sg 20)
4.076.639.400.670 4.076.639.400.670 7.524.610.300.880 6.075.033.768.164 5.526.215.933.386 5.526.215.933.386
20. VAY DAI HAN
S6 dau nam Trong nam SG cudi nam
VND VND VND
- S6 c6 kha ndng " - P S8 c6 kha ndng
Gia tri tra ng Tang Giam Gia tri tra ng
Vay dai han 499.997.472.295 499.997.472.295 268.603.412.593 202.220.754.280 566.380.130.608 566.380.130.608
499.997.472.295 499.997.472.295 268.603.412.593 202.220.754.280 566.380.130.608 566.380.130.608
Trong doé:
- S8 phdi tra trong vong 202.220.754.280 323.046.555.005
12 thdng
- SO phai tra sau 12 297.776.718.015 243.333.575.595

thang

Céc khoan vay dai han dugc hoan tra theo lich biéu sau:

Trong vong mét ndm
Trong ndm th( hai

TU ndm thr ba dén ndm th( ném

Trlr: s6 phai tra trong vong 12 thang
(dudc trinh bay & phan Vay ngén han)

S& phai tra sau 12 thang

CONG TY CO PHAN VIEN THONG FPT N
THUYET MINH BAO CAO TAI CHINH HOP NHAT (Tiép theo)

21.

22,

QUY KHEN THUONG PHUC LOT

SG cudi nam

SG6 dau nam

VND
323.046.555.009
181.936.503.662

61.397.071.937

VND
202.220.754.280
219.443.384.681

78.333.333.334

566.380.130.608

499.997.472.295

(323.046.555.009)

(202.220.754.280)

243.333.575.599

297.776.718.015

MAU SO B 09-DN/HN

Nghi quyét ctia Dai hdi déng ¢ déng ngay 03 thang 3 ndm 2020 clia Cong ty me va Nghi quyét ngay 15 thang 4 ndm 2020 ctia Cong ty CS phan Dich vu Truc tuyén FPT
- Cong ty con clia Cong ty thdng qua k& hoach ndm 2020, trong dé Quy khen thudng, phlc Igi dugc trich khdng qua 10% Igi nhudn sau thué cta tirng cong ty. Tai ngay
31 thang 12 n&m 2020, Cdng ty va Céng ty C8 phan Dich vu Truc tuyén FPT - Cong ty con clia Cong ty da tam trich Quy khen thudng, phic Igi cho ndm tai chinh két
thic ngay 31 thang 12 ndm 2020 vdi sG tién lan lugt la 150.114.311.379 VND va 20.439.596.847 VND.

VON CHU sO HU'U

Thay d6i trong von chu sé hiru

S6 du dau ndm
trudc

Lgi nhuén thuan trong
ném

Trich Quy Dau tu phat
trién

Trich Quy Khen
thudng, phic Igi

Chia cb tirc béng ¢
phiéu

Chia c0 tiic béng tién

Bién ddng khac

S8 du’ dau nam nay

Lgi nhudn thudn trong
nam

Trich Quy dau tu phat
trién

Trich Quy Khen
thugng, phuc Igi

Chia cb tic bang c&
phiéu

Chia ¢8 tlic béng tién

Bién ddng khac

S6 du cudi ndam nay

Vén gop Thing du Vénkhaccia  Cophi€uquy  Quy dau tu phat Quy khéc thudc Lgi nhuan sau thué Téng Lgi ich ctia cd dong Tong céng
clia chu sé hitu vén ¢6 phan chu sé hitu trién vén cha sé hiru chua phan phéi khéng kiém soat
VND VND VND VND VND VND VND VND VND VND

2.261.597.240.000

226.127.600.000

20.391.591.930

389.798.534.033
(300.150.000)

209.803.363.366

34.572.210.000

1.038.992.588.448
1.351.359.851.256
(209.803.363.366)
(154.289.782.999)
(226.127.600.000)
(226.129.709.000)

(7.496.743.151)

3.745.052.014.411

1.351.359.851.256
(154.289.782.999)

(226.129.709.000)

(7.496.743.151)

376.175.033.244

111.857.695.509
(11.185.815.078)

(147.450.591.000)

(15.191.784.426)

4.121.227.047.655

1.463.217.546.765
(165.475.598.077)

(373.580.300.000)

(22.688.527.577)

2.487.724.840.000

20.391.591.930

599.601.897.399

34.572.210.000

1.566.505.241.188

4.708.495.630.517

314.204.538.249

5.022.700.168.766

248.739.770.000

- 20.819.390.000

71.166.343 34.572.210.000

" (300.150.000)

225.171.467.068

(34.572.210.000)

1.575.015.838.802
(225.171.467.068)

(161.665.416.151)
(269.559.160.000)

(1.318.334.276.000)
(84.577.853.967)

1.575.015.838.802

(161.665.416.151)

(1.318.334.276.000)
(84.506.687.624)

88.884.571.522

(8.888.492.075)

(32.040.935.000)
(2.909.061.530)

1.663.900.410.324

(170.553.908.226)

(1.350.375.211.000)
(87.415.749.154)

2.736.464.610.000

20.462.758.273  55.391.600.000

(300.150.000) 824.773.364.467

1.082.212.906.804

4.719.005.089.544

359.250.621.166

5.078.255.710.710
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MAU SO B 09-DN/HN

C6 phiéu S6 cudbi nam S6 dau nam

VND VND
S8 lugng cb phiéu d3 ban ra cong chiing 273.646.461 248.772.484
C8 phiéu phé théng 273.646,461 248.772.484
S8 lugng cb phiéu quy 30.015 30.015
C6 phiéu phé théng 30.015 30.015
S8 lugng ¢b phiéu dang luu hanh 273.616.446 248.742.469
C8 phiéu phé théng 273.616,446 248.742.465

C6 phiéu phé théng ¢ ménh giad 10.000 VND/cd phiéu.
Von diéu lé

Theo Gidy chiing nhan ding ky doanh nghiép stra d6i [an th( 26 ngay 27 thang 8 ndm 2020, vén diéu 1&
clia Cong ty 1a 2.736.464.610.000 VND. Tai ngay 31 thang 12 n&m 2020, v6n diéu Ié da dugc c6 ddng gdp
dd nhu sau:

Theo Gidy chirng nhan S0 lugng c8 phiéu tueng irng véi vén da gép

dang ky doanh nghiép st’r?

aci S0 cudi nam S6 dau nam
S lugng % S lugng % S lugng %
co phiéu co phiéu co phiéu
1. T8ng Cong ty Dau 137.285.018 50,17 137.285.018 50,17 124.804.562 50,17
tu va Kinh doanh
von Nha nudc -
Cong ty TNHH
2. Cdng ty C8 phan 124.922.882 45,65 124.922.882 45,65 113.566.257 45,65
FPT
3. Cac c6 dbng khac 11.438.561 4,18 11.408.546 4,17 10.371.650 4,17
273.646.461 100,00 273.616.446 99,99 248.742.469 99,99
C6 phicu quy ) - 30.015 0,01 30.015 0,01
273.646.461 100,00 273.646.461 100,00 248.772.484 100,00

Co tirc

Nghi quyét ctia Pai hoi ddng C8 déng ngay 03 thang 3 ndm 2020 ctia Cong ty me phé duyét viéc tra c6 tirc
bang tién mat tlr Igi nhudn sau thué ndm 2019 véi s8 tién |a 497.484.938.000 VND (ty 18 tra c6 tiic bang
tién mat 1 2.000 VND/cd phiéu), chia cd tiic béng cd phiéu theo ty 18 10:1 tir Igi nhuén chua phan phéi
con lai tai ngay 31 thang 12 ndm 2019. Nghi quyét ciia H6i dong Quan tri ngay 04 thang 8 ndm 2020 cla
C6ng ty me phé duyét viéc tam (ing cd tlc dgt 1 ndm 2020 bang tién mit vai s6 tién 1a 273.616.446.000
VND (ty Ié tra ¢ tc bang tién mét 1a 1.000 VND/c6 phiéu). Nghi quyét cta HOi dong Quan tri ngay 24
thang 11 ndm 2020 clia Cong ty me phé duyét viéc tam ('ng cd tiic dgt 2 ndm 2020 bang tién mét vai s6
tién la 547.232.892.000 VND (ty 18 tra cé tiic bang tién mat 1a 2.000 VND/c8 phiéu). C8 tirc con phai tra
dudc theo ddi trén chi ti€u Phai tra ngdn han khac trén Bang can ddi k€ toan hgp nhét tai ngay 31 thang
12 nam 2020.
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23.

24.

Nghi quyét ctia Dai hdi déng C& déng ngay 15 thang 4 ndm 2020 ctia Cdng ty C8 phan Dich vu Truc tuyén
FPT - CAng ty con clia Cong ty phé duyét viéc tra cd tiic bang tién mét tir Igi nhuén sau thu& ndm 2019 Vi
s8 tién la 73.679.725.000 VND (ty 18 tra ¢ tirc béng tién mat 1a 5.000 VND/cd phiéu), chia cd tic bang cd
phiéu theo ty 1€ 20:5 tU Igi nhuan chua phan phéi con lai tai ngay 31 thang 12 ndam 2019. Tai ngay 31
thang 12 ndm 2020, Cong ty da thanh todn sd cb tirc trén.

CAC KHOAN MUC NGOAI BANG CAN POI KE TOAN HOP NHAT

S6 cudi nam S6 dau nam
Ngoai té cac loai
Do la My (USD) 9.738.382 6.445.209
Ng kho doi da xir ly
Viét Nam Dong (VND) 170.712.469.470 170.875.114.250

BO PHAN THEO LINH VUC KINH DOANH VA BO PHAN THEO KHU VUC PIA LY
B0 phan theo linh vuc kinh doanh

Trong ndm, hoat dong chl y&u clia Cong ty 13 ban hang hda va cung cdp cac dich vu vién théng (bao gom
dich vu internet, quang cdo truc tuyén, cho thué dudng truyén, tén mién va luu trir dir liéu va cac dich vu
truc tuyén khac). Doanh thu va Igi nhuén tir ban hang hda khéng chiém trén 10% téng doanh thu va Igi
nhudn clia Cong ty, do do, Cong ty khong trinh bay bdo cdo b phéan theo linh vuc kinh doanh. Doanh thu,
gia vén da dugc trinh bay chi tiét theo doanh thu va gia vén hang ban va cung cadp dich vu tai Thuyét minh
s0 25 va Thuyét minh s6 26.

B6 phan theo khu vuc dia ly
C6ng ty khdng c6 hoat ddng kinh doanh nao ngoai 1anh thé Viét Nam; hoat ddng san xuét va kinh doanh

clia Cong ty chu yéu thuc hién trén 13nh thé Viét Nam, do dd, Cong ty khdng trinh bay bdo céo bd phan
theo khu vuc dia ly.
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25. DOANH THU VA CAC KHOAN GIAM TRU DOANH THU

Doanh thu ban hang va cung cap dich vu
Trong do:

- Doanh thu ban hang hda

- Doanh thu cung cap dich vu

Cac khoan giam trir doanh thu
- Hang ban bij tra lai

Doanh thu thuan vé ban hang va cung cap dich
vu

Doanh thu d6i véi cac bén lién quan
(chi tiét tai Thuyét minh 32)

Nam nay

Nam trudc

VND

494.190.471.744
11.058.012.521.743

VND

646.999.639.355
9.824.611.198.602

11.552.202.993.487

10.471.610.837.957

(86.048.778.885)

(73.184.080.848)

(86.048.778.885)

(73.184.080.848)

11.466.154.214.602

10.398.426.757.109

84.604.385.510

78.258.232.482

26. GIA VON HANG BAN VA DICH VU CUNG CAP
Nam nay Nam trudc
VND VND
Gia von clia hang hda da ban 488.508.243.626 584.633.952.471
Gia von cla dich vu d& cung cap 5.213.136.266.439 4.758.681.131.997
Trich 13p/(Hoan nhép) du phong giam gia hang ton 39.438.407.030 (922.380.017)
kho
5.741.082.917.095 5.342.392.704.451
27.  CHI PHI SAN XUAT, KINH DOANH THEO YEU TO
Nam nay Nam trudc
VND VND

Chi phi nguyén liéu, vat liéu

Chi phi nhan cong

Chi phi khau hao tai san cé dinh
Chi phi dich vu mua ngoai

Chi phi khac

1.306.853.494.575
3.347.712.937.795
1.081.436.910.341
3.187.366.762.640

577.199.302.062

1.247.348.508.066
2.910.534.081.136
986.034.453.378
2.920.198.917.444
583.205.309.724

9.500.569.407.413

8.647.321.269.748
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28. DOANH THU HOAT PONG TAI CHINH

Nam nay

MAU SO B 09-DN/HN

Nam trudc

Lai tién gui

Lai chénh léch ty gia

VND

338.605.711.422

15.663.074.638

VND

257.493.956.595

9.392.177.496

354.268.786.060

266.886.134.091

29.  CHI PHI TAI CHINH

Nam nay

Nam trudc

Chi phi 1ai vay
LS chénh léch ty gid

VND

242.652.884.344
13.018.544.628

VND

210.056.968.511
5.429.877.998

255.671.428.972

215.486.846.509

30. CHI PHI THUE THU NHAP DOANH NGHIEP HIEN HANH

Nam nay

Nam trudc

Chi phi thué thu nhap doanh nghiép hién hanh
Chi phi thué thu nhap doanh nghiép tinh trén
thu nhap chiu thué ndm hién hanh

Diéu chinh chi phi thué thu nhap doanh nghiép cla cac
nam trudc vao chi phi thué€ thu nhap hién hanh ndm nay

VND

419.120.277.856

16.955.886.342

VND

344.935.615.565

Tong chi phi thué thu nhap doanh nghiép
hién hanh

436.076.164.198

344.935.615.565
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31.

LAI CO’' BAN TREN CO PHIEU

MAU SO B 09-DN/HN

Viéc tinh toan I3i co ban trén cd phiéu tai ngay 31 thang 12 ndm 2020 dua trén s6 Igi nhuan thudc vé cd
ddng sd hitu cd phiéu phé thdng va s lugng binh quan gia quyén clta s6 ¢ phiéu phd théng dang luu

hanh trong ndm, cu thé nhu sau:

Loi nhuan trong ndm phan bé cho cac c6 dong sé hiru
cd phiéu pha thong cua Cong ty (VND)

- Trich Quy Khen thudng, phic Igi tir Igi nhudn Cong ty theo
Nghi quyét Dai hoi ddng C6 déng (VND)

Loi nhuan dé tinh 13i co ban trén
co phiéu (VND)

S8 c6 phiéu phd thong dang luu hanh binh quén trong ndm
(co phiéu)

L3i co ban trén cd phiéu (VND/c6 phiéu)

Nam nay Nam trudc
(Trinh bay lai)
VND VND

1.575.015.720.730

(161.665.416.151)

1.413.350.304.579

273.616.446

1.351.359.851.256

(154.289.782.999)

1.197.070.068.257

273.616.446

5.165

4.375

Piéu chinh lai s6 c6 phiéu phé théng binh quan gia quyén

Trong n&m, Cong ty C& phan Vién thong FPT da thuc hién tra c6 tirc bang cd phiéu dan dén viéc diéu chinh
hoi t8 s6 lugng c6 phiéu phd thdng binh quén gia quyén dang luu hanh ctia ndm 2019 nhu sau:

S0 trinh bay trén bao cao nam trudc
Anh hudng cla viéc tra cd tiic bang cd phiéu dugc phat hanh
trong nam

S0 da diéu chinh

S6 ¢ phiéu binh

Ldi co ban trén

quan gia quyén cd phiéu
Co phiéu VND
248.742.469 4,812
24.873.977 (437)
273.616.446 4.375
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32.

NGHIEP VU VA SO DU VOT CAC BEN LIEN QUAN

Danh sach cac bén lién quan co giao dich va sé du chu yéu trong nam:

Bén lién quan Madi quan hé

Co6ng ty C6 phan FPT
C6ng ty TNHH Phan mém FPT (FSO)
Cong ty TNHH Hé thdng thong tin FPT (FIS)

Cong ty me
Clng Tap doan
Clng Tap doan

Trong ndm, Céng ty da co cac giao dich chu yéu sau voi cac bén lién quan:

MAU SO B 09-DN/HN

Nam nay Nam trudc
VND VND

Cong ty C6 phan FPT
Chia c8 tirc bang tién 619.479.920.000 264.966.644.000

27.016.368.901
70.739.587.309

Ban hang hda va dich vu
Mua hang héa va dich vu

Cac cong ty lién quan khac

Céng ty TNHH Phin mém FPT (FSO)
Ban hang hda va dich vu 35.706.251.955
Mua hang héa va dich vu 1.517.737.446
Céng ty TNHH Hé théng Théng tin FPT (FIS)
Ban hang hda va dich vu 21.881.764.654

Mua hang héa va dich vu 247.546.512.820
S6 dur chu yéu voi cac bén lién quan tai ngay két thic nién do ké toan:

S0 cudi nam

23.139.645.835
306.376.641.520

33.179.526.958
608.328.611

21.939.059.689
31.716.620.381

S6 dau nam

VND
1.064.190.977
1.064.190.977

Cac khoan tucong duong tién
GUi tién vé,o tai khoan tap trung cta
Cong ty Co phan FPT

13.969.093.526
6.475.463.133
4.518.541.537
2.975.088.856

Phai thu ngén han cta khach hang
Co6ng ty C6 phan FPT

Cong ty TNHH Phan mém FPT (FSO)

Cong ty TNHH Hé théng Thong tin FPT (FIS)

Phai thu ngén han khac 4.521.510.531
Cong ty TNHH Phan mém FPT (FSO) 4,521.000.000
Cong ty C6 phan FPT 510.531

232.775.845.431
214.052.599.391
17.552.429.700
1.170.816.340

Phai tra ngudi ban ngan han

Cong ty TNHH Hé théng Thong tin FPT (FIS)
Co6ng ty C6 phan FPT

Cong ty TNHH Phan mém FPT (FSO)

249.845.764.000
249.845.764.000

Phai tra ngan han khac
Co6ng ty C6 phan FPT- C6 tlrc phai tra
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VND
2.152.838.401
2.152.838.401

18.994.830.193
7.454.344.339
5.157.304.340
6.383.181.514

4.530.709.985
4.521.000.000
9.709.985

15.535.429.042
168.904.915
15.366.524.127



CONG TY C6 PHAN VIEN THONG FPT
THUYET MINH BAO CAO TAI CHINH HOP NHAT (Tiép theo)

MAU SO B 09-DN/HN

Thu lao Hdi dong quan tri, Ban ki€ém soat va tién luong ciia Tong Giam doc va ngu'si quan ly

khac:
Don vi: VND
Thu lao thanh vién Hdi dong quan tri
STT Ho tén Chirc danh Nam nay
1 Hoang Nam Tién Chu tich (bd nhiém ngay 03 thang 3 nam 2020) -
2 Chu Thi Thanh Ha Chu tich (mién nhiém ngay 03 thang 3 ndm 2020) -
Thanh vién -
3 Truong Gia Binh Thanh vién -
4 Lé Ngoc Diép Thanh vién 60.000.000
5 Nguyén Vin Khoa Thanh vién -
6 Pham Cdng Minh Thanh vién 60.000.000
7 BUi Quang Ngoc Thanh vién (mién nhiém ngay 03 thang 3 ndm 2020) -
Tong cong 120.000.000
Thu lao thanh vién Ban kiém soat
STT Ho tén Chirc danh Nam nay
1 Nguyén Ludng Tam Truéng Ban (b6 nhiém ngay 03 thang 3 ndm 2020) -
2 Luong Quéc Lan Trudng Ban (mién nhiém ngay 03 thang 3 ndm 2020) -
3 Phan Phuong bat Thanh vién -
4 P06 Xuan Phic Thanh vién 24.000.000
Tong cong 24.000.000
Tién luong cua Tong Giam déc va ngudi quan ly khac
STT Ho tén Chirc danh Nam nay
1 Hoang Viét Anh T6ng Giam déc 2.040.000.000
2 Nguyén Hoang Linh Ph6 Téng Giam d6c 1.530.000.000
3 V@ Thi Mai Huong Phé T8ng Giam déc 1.530.000.000
4 Chu Hung Thang Ph6 Téng Giam déc 1.530.000.000
5 Hoang Trung Kién Phé TOng Gidam d&c (mién nhiém ngdy 06 thang 3 nam 2020) 300.000.000
6 ViAnh TG Phé TOng Gidm d&c (mién nhiém ngdy 07 thang 9 ndm 2020) 1.050.000.000
7 D6 Thi Huong K& Toan trudng 1.224.000.000

Tong cong

9.204.000.000

33. THONG TIN BO SUNG CHO CAC KHOAN MUC TRINH BAY TRONG BAO CAO LUU CHUYEN TIEN TE
HOP NHAT

Théng tin b6 sung cho cac khoan phi tién té

C6 tirc, Igi nhuén da tra cho chu sé hitu trong ndm khéng bao gém 548.760.756.133 VND, |a s6 tién cb tic
da chét quyén nhung chua dugc thanh toan (nam 2019: 1.159.204.283 VND). V_ifvéy[ mot khoan tién tuang

(rng dudc diéu chinh trén phan thay d6i cic khoan phai tra.

o~y

Nguyén Thi Thu Huong
Ngudi 1ap biéu

Yo"

o=

GIAY - ¥ &
D6 Thi Huong Vii Thi Mai Huong

Ké toan trudng

Phé Tong Giam déc

Ngay 04 thang 03 nam 2021
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DANH BA CONG TY

CONG TY CO PHAN VIEN THONG FPT (FPT ELECOM)

TRU SO CHINH: VAN PHONG HO CHi MINH:

Toa nha FPT Cau Gidy, s6 17 phd Duy Tan, L6 37-39A, dudng 19, KCX, Q.7, HG Chi Minh
P. Dich Vong Hau, Q. Cau Giay, Ha Noi

. R A DPIEN THOAI: (84-24)-7300 2222
VAN PHONG HA NOI:

. . . , FAX: (84-24)-37950047
Tang 5, Toa nha PVI, s 1 Pham Van Bach,

Cau Giay, Ha Noi WEBSITE: www.fpt.vn

FACEBOOK: www.facebook/FptTelecom



CONG TY THANH VIEN
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CONG TY TNHH MTV VIEN THONG QUOC TE FPT

Tai Ha Noi:

© Tang 12A, toa nha TNR 54A Nguyén Chi Thanh,
Q. bong Da, Tp. Ha NGi.

S pién thoai: (84-24) 7300 2222

Fax: (84-24) 3726 4648

Tai TP HCM:

© L6 L29B-31B-33B, budng Tan Thuén, KCX Tan Thuén,
P.Tan Thuan bong, Q7, Tp. HCM

Q  Dién thoai: (84-28) 7300 2222

=1 Fax: (84-28) 6297 1197

@ Website: www.fpt-fti.vn

CONG TY CO PHAN DICH VU TRUC TUYEN FPT

Tai Ha Noi

© Tang 4-5, Toa nha FPT, Pho Duy Tan, P. Dich Vong Hau,
Quan Cau Giay, TP. Ha Noi.

Q  pién thoai: +84 - 4 - 7300 9999

:1%1: Fax: +84 -4 -7300 9998

Tai TP HCM:

© Tang 6-7, Toa nha Exchange Tower, s6 1Nam KY Khdi
Nghia, P. Nguyen Thai Binh, Quan 1, TP. HCM

Q Pbién thoai: +84 - 8 - 7300 9999

Fax: + 84 -8-7300 9998

@ Website: https://fptonline.net/

CONG TY TNHH MTV VIEN THONG FPT TAN THUAN

© L6 L29B-31B-33B, buding Tan Thuan, KCX Tan Thuan,
P.Tan Thuan bong, Q7, Tp. HCM

R pién thoai: (84-28) 7300 2222

Fax: (84-28) 7300 8889

CONG TY CO PHAN CONG NGHE VIEN THONG FPT

© L6 T2-5, budng D1, Khu Cong nghé cao, P. Tang Nhan
Phu A, Q9, Tp. HCM

¥ pién thoai: (84-28) 7300 2222

Fax: (84-28) 7300 8889



CHI NHANH TREN TOAN QUOC

CAC CHI NHANH TREN TOAN QUOC KHU VUC MIEN BAC

Van phong Cong ty C6 phan
Vién thong FPT

Chi nhanh Bac Giang - Cong ty
c6 phan Vién Thong FPT

Chi nhanh B&c Ninh - Cong ty
C6 phan Vién thong FPT

Chi nhanh Cao Bang - Cong ty
c6 phan vién thong FPT

Chi nhanh bién Bién - Cong ty
C6 phan Vién Thong FPT

Chi Nhanh Ha Nam - Cong ty
C6 phan Vién Thong FPT

Chinhanh HaTinh - Congty Co
phan Vién thong FPT

Chi nhanh Hai Dudng- Cong ty
c6 phan Vién Thong FPT

Chi nhanh Hai Phong- Cong ty
c6 phan Vién Thong FPT

Chi nhanh Hoda Binh-Cong ty
C6 phan Vién thong FPT

Chi nhanh Hung Yén-Céng ty
C6 phan Vién thong FPT

Chi nhanh Lang San - Cong ty
c6 phan vién thong FPT

ChiNhanh Lao Cai-Congty Co
Phan Vién Thong FPT

Chi nhanh Nam Binh- Cong ty
C6 phan Vién thong FPT

Chi nhanh Nghé An - Cbng ty
c6 phan Vién Thong FPT

Chi Nhanh Ninh Binh - Céng ty
C6 phan Vién Théng FPT

Chi Nhanh Phu Tho- Cong Ty
C6 Phan Vién Thong FPT

Tang 5, Toa nha PVI, S6 1 Pham Van Bach, Quan Cau Giay,
Tp. Ha Noi

S6 nha 47, Budng Ngb Gia Tu, Phudng Ngo Quyén, TP.Bac
Giang, Tinh Bac Giang VN

Can L0O3, Toa Nha Thudng Mai V-City, Buong Lé Thai To,
Phudng V6 Cudng, Thanh Pho Bac Ninh,Tinh Bac Ninh

S6 008, Phé Kim Bong, To 15, Phudng Hgp Giang, Thanh
pho Cao Bang, Tinh Cao Bang Viét Nam

S6 584, dudng Vo6 Nguyén Giap, td 1, P.Tan Thanh, TP.Dién
Bién Phu, tinh Dién Bién

PG02-05 khu nhalién ké Vincom, dudng Chau Cau, phudng
Minh Khai, thanh pho Phu Ly, Tinh Ha Nam

S6 115 Nguyén Biéu, Phudng Nam Ha, Thanh phd Ha Tinh,
Tinh Ha Tinh, Viét Nam

S6 16+18 Ba Triéu, phudng Pham Ngti L&o, Thanh pho Hai
Dudng, Tinh Hai Dudng, VN.

S6 20 Van Cao, Phutng Pang Giang, Quan Ngo Quyén,
Thanh phd Hai Phong, Viét Nam

S6 nha 313, dudng Tran Hung Dao, Xa Su Ngoi, Thanh Pho
Hoa Binh, Tinh Hoa Binh.

Pudng Nguyén Van Linh, Phudng Ban Yén Nhan, Thi X& My
Hao, Tinh Hung Yén, Viét Nam

S6 322 dudng Ba Triéu, phudng Vinh Trai, Thanh pho Lang
San, Tinh Lang Son, Viét Nam

S6 nha 228, dudng Hoang Lién, t6 36, Phudng Coc Léuy,
Thanh Pho Lao Cai, Tinh Lao Cai

S6 6 dudng Dong A, Khu do thi Hoa Vuagng, P. Loc Vuagng,
TP.Nam Dinh, T. Nam Dinh, Viét Nam

S6 38 Khu dbé thi Trung B0, Dai Lo Lé Nin,P.Hung Dlng,
TP.Vinh, TNghé An

SN195, dudng Lé Pai Hanh, Pho Thanh Son, P.Thanh Binh,
TP.Ninh Binh, T.Ninh Binh

T6 18A, pho Minh Ha, phudng Tién Cat,
thanh pho Viét Tri, tinh Phi Tho



Chi nhanh Quéang Ninh- Céng
ty co phan Vien Thong FPT

Chi nhénh Son La - Céng ty C6
phan Vien Thong FPT

Chi nhanh Thai Binh- Cong ty
co phan Vien Thong FPT

Chinhanh Thai Nguyén - Cong
ty CO phan Vien Thong FPT

Chinhanh Thanh Héa- Cong ty
co phan Vien Thong FPT

Chi nhanh Tuyén Quang-Céng
ty C6 phan Vien thong FPT

Chi nhanh Vinh Phuc- Cong ty
co phan Vien Thong FPT

Chi nhanh Yén Bai - Cong ty c6
phan vién thong FPT

S6 177 Nguyén Van CU,T6 4 Khu 1B, phudng Hong Hai,
thanh pho Ha Long, tinh Quang Ninh, Viét Nam

S6 nha 08, dudng Nguyén Luang Bang, T6 4, Phudng Quyét
Thang, TP Son La, Tinh Son La

S6 168 Nguyén Thi Minh Khai, t6 46, P. B6 Xuyén, TP. Thai
Binh, Tinh Thai Binh, VN

S6 156 - Luang Ngoc Quyén, T6 13, P. Quang Trung, TP Thai
Nguyén, T. Thai Nguyén

L6 09 khu nha & Thudng Mai,B. Phan Chu Trinh, P. Dién
Bién, TP Thanh Hoa, tinh Thanh Héa, VN

S0 118 dudng Tran Phu, td 17, phudng Tan Quang, TP Tuyén
Quang, tinh Tuyén Quang

S6 nha 18, Budng Nguyén Tréi, Phudng Lién Bao, Thanh
pho Vinh Yén, Tinh Vinh Phuc, Viét Nam

S6 822, budng Dién Bién, T6 47, Phudng
Minh Tan, Tp. Yén Baéi, Tinh Yén Bai

CAC CHI NHANH TREN TOAN QUOC KHU VUC MIEN TRUNG

Chinhanh Binh Binh —Cong ty
Co Phan Vien Thong FPT

Chi nhanh ba Nang - Cong Ty
C6 Phan Vien Thong FPT

Chi nhanh Dak Lak — Cong ty
Co phan vién thong FPT

Chi nhanh Gia Lai — Cong ty C6
Phan Vien Thong FPT

Chi nhanh Hué - Céng ty Co
phan vién thong FPT

Chi nhanh Khanh Hoa-Cdng ty
CO phan Vien thong FPT

Chi Nhanh Kon Tum - Céng Ty
C6 Phan Vien Thong FPT

Chi nhanh Phd Yén - Cong ty
Co phan vién thong FPT

Chi nhanh Quang Binh - Cong
ty Co phan vien thong FPT

Chi nhanh Quang Nam - Cong
ty Co phan vien thong FPT

Chi nhanh Quang Ngéi - Cong
ty Co phan vien thong FPT

Chi nhanh Quéang Tri - Cong ty
co phan vién thong FPT

S6 94 Pudng Pham Hung, Phudng Ly Thuong Kiét, Thanh
Ph6 Quy Nhan, Tinh Binh Binh, Viét Nam

182-184 budng 2/9, Phudng Hoa Cudng Bac, Quan Hai
Chau, TP. Da Nang

96 Phan Chu Trinh, Phudng Thang Lgi, TP Buén Ma
Thudt, Pak LAk

67 Tang Bat HO - P. Yén D0, Thanh Phé Pleiku, Tinh Gia Lai
46 Pham Hong Thai, Phuang Vinh Ninh, TP Hug,
Tinh Thira Thién Hué

Tang 1,2 toa nha 42 Lé Thanh Phuadng, P. Phuang
Sai, TP. Nha Trang, T. Khanh Hoa, Viét Nam

128 Phan Chu Trinh - Phugng Quyét Thang - TP Kon Tum -
Tinh Kon Tum

S6 A11, Khu doé thi Hung Phu, dudng Tran Pha, phudng 5,
Tuy Hoa, tinh Pha Yén

S6 22 Tran Hung Pao - P.Bong Phu - TP.BoNg Hdi - Tinh
Quang Binh - VN

540 Hai Ba Trung, Phudng Tan An, TP. Hoi An,
Tinh Quang Nam, VN

249 Phan B6i Chau - P.Tran Hung Dao - TP.Quang Ngai -
Tinh Quang Ngai - Viét Nam

S0 20 Lé Lgi, Phuang 5, Thanh phd Bong Ha, Tinh Quang
Tri, Viét Nam



CAC CHI NHANH TREN TOAN QUOC KHU VUC MIEN NAM

ChiNhanh Céng ty C6 Phan
Vién Thong FPT

Chi Nhanh An Giang - Cong Ty
C6 Phan Vién Thong FPT

Chi Nhanh Bac Liéu - Cong Ty
C6 Phan Vién Thong FPT

Chi Nhanh Bén Tre - Cong Ty
C6 Phan Vién Thong FPT

Chi Nhanh Binh Duadng - Céng
Ty CO Phan Vién Thong FPT

Chi nhanh Binh Phudc - Cong
ty co6 phan vién thong FPT

Chi Nhanh Binh Thuén - Céng
Ty C6 Phan Vién Thong FPT

Chi Nhanh Ca Mau - Cong Ty
C6 Phan Vién Thong FPT

Chi Nhanh Can Thg - Cong Ty
C6 Phan Vién Thong FPT

Chi Nhanh Dong Nai - Cong Ty
C6 Phan Vién Thong FPT

Chi Nhanh bang Thép - Cong
Ty C6 Phan Vien Thong FPT

Chi Nhanh Hau Giang - Céng
Ty C6 Phan Vién Thong FPT

Chi Nhanh Kién Giang - Céng
Ty CO Phan Vién Thong FPT

Chi Nhanh L4m Pong - Cong
Ty CO Phan Vién Thong FPT

Chi Nhanh Long An- Cong Ty
C6 Phan Vién Thong FPT

Chi Nhanh Ninh Thuan - Cong
Ty C6 Phan Vién Thong FPT

ChiNhanh Séc Trang - Cong Ty
C6 Phan Vién Thong FPT

Chi Nhanh Tay Ninh - Cong Ty
C6 Phan Vién Thong FPT

Chi Nhanh Tién Giang - Cong
Ty CO Phan Vién Thong FPT

Chi nhanh Tra Vinh - Cong ty
c6 phan vién thong FPT

ChiNhanh Vinh Long-Cong Ty
C6 Phan Vién Thong FPT

Chi Nhanh Viing Tau - Céng Ty
C6 Phan Vién Thong FPT

L6 37-39A,budng 19,Khu ché xuat Tan Thuan,P.Tan
Thuan Pdng,Quan 7 TPHCM,VN

132 Tran Hung Pao, Phudng My Binh, TP. Long Xuyén,
Tinh An Giang, Viét Nam

43B, budng Tran Huynh, Phudng 7, TP Bac Liéu, Tinh Bac
Liéu, VN

285K Khu Phé 3, Phudng Phu Tan, Thanh Pho Bén Tre,
Tinh Bén Tre, Viét Nam

09,10, L6 B1, Buding DY, KDC Chanh Nghfa, P. Chanh Ng-
hia, TR.Thu Dau Mot, Tinh Binh Duang,Viét Nam

498 Quoc L6 14, Khu Phé Phu Thinh, Phudng Tan Phd,
Thanh Phé Bdng Xoai, Tinh Binh Phudc, Viét Nam

07 Tuyén Quang, Phudng Binh Hung, TP Phan Thiét, Tinh
Binh Thuan, Viét Nam

55 Tran Hung Dao, Phudng 5, TP Ca Mau, Tinh Ca Mau,
Viét Nam

118 Mau Than Phudng An Nghiép, Quan Ninh Kiéu, Thanh
Pho Can Tha, Viét Nam

196 Ha Huy Giap, KP1, P Quyét Thang, Bién Hoa, Bong Nai
04 budng Ly Thuong Kiét, Phudng 1, TP. Cao Lanh, Tinh
bong Thap, Viét Nam

S6 10 Ngb Quéc Tri, KV3, Phudng 5, TP. Vi Thanh, Tinh
Hau Giang, Viét Nam

S6 259 Nguyén Binh Khiém, Phudng Vinh Thanh, TP Rach
Gia, Tinh Kien Giang

36 Pasteur, Phudong 4, TP.Da Lat, Tinh Ldm Dong, Viét
Nam

142 Hung Vuaong, phudng 2, TP.Tan An, T.Long An

S6 256 Ngo Gia Ty, P.Tan Tai, TP.Phan Rang -Thap Cham,
Tinh Ninh Thuan

33 Tran Hung Dao, Phudng 3, TP.Séc Tréng, Tinh Séc
Trang, Viet Nam

S6 565-567 Cach Mang Thang Tam, Khu phd 6, PhuGng
3, TP.Tay Ninh, Tinh Tay Ninh, VN

S679 Ly Thuong Kiét, Phudng 5, TP.My Tho,
Tinh Tién Giang

S6 45, Nguyén Dang, Khom 6, Phudng 7, Thanh pho Tra
Vinh, Tinh Tra Vinh

68/11A Pham Thai Budng,Phudng 4, TP Vinh Long, Tinh
Vinh Long, Viét Nam

S6 186 Trudng Cong BDinh, Phudng 3, TP.Viing Tau, Tinh
Ba Ria-Vlng Tau, Viét Nam
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