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Pinh hwéng phat trién

Siéu Thanh huy déng moi ngudn lue trong nhimg nam sip toi dé phin diu tro thanh mot tap
doan da nganh. kinh doanh trén nhicu linh vie. Iﬁ)- linh vue phan phoi & dich vu lam nong
cot, tap trung 12 nha phan phéi nhimg mat hang chién luoe cia cac tip doan tén woi trén theé
g1071

Bén canh do. Sidu Thanh khong ngimg da dang hod cac dong san pham may van phong, cung
cdp dich vu hon ca sy mong doi, 1a nha (ién phong trong viée trién khai nhimg san pham da
niang ky thuat so thé h¢ mdi nhat, nham mang dén cho khach hang nhimg giai phap su dung

thiét bj van phong dat hiéu qua i uu & tiét kiém nhdt.
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Thwong hiéu RICOH

Ricoh la mdt thuong hiéu cua Nhdt Ban chuyén san xudt cac loai thiét bi van phong tu dong di cod
mit tir nam 1936 do dng Kyyoshi Ichimura sang 1dp voi tén goi ban dau la Riken Kankoshi. Nam
1963 cong ty doi tén thanh Ricoh Company Ltd.

Tir mot cong ty don le, ngay nay Ricoh da tré thanh mét cong ty luon nam trong TOP 500 cong

ty da qudc gia [6n nhat thé gioi co tai san 22,247 ty USD. duoe 16 chire vai hé thong gom try so

chinh 1ai Nhat Ban, 22 chi nhanh. 322 cong ty thanh vién. diit tai 150 qudc gia trén thé gidi véi

tong nhan s 1én dén 83.456 nguoi. Hién nay Ricoh dang so hifu cic thuong hiéu thanh vién Ia:

\ Savin. Infotec. Nashuatec, Rex-Rotary. Gestetner, Lanier. va mai nhat 14 IBM {may in) — thang
o 1/2007.

Home Fartuna 500 Technology Iy C M3 Rankings
om \
GLOBAL 500 Our anoual ranking of the vierld's largest comerations 2008 ~ Flnd your top ¢ pan[es
3 High revenve growlh o High proft growth
Full List By Location CEOs Top Companies Top Industries . e
v | Bazsd i Asia ! Based n Furgps
Global $00  Companies  Indusiriss FJ BasedinU S 1 Top Sin s indostey
G[Obal 500 ] Big empoyer ] smaremployer
Currentview: 401-500 CEO: Shiro Kondo o g | sumMIT)
- - Employees: 83,455 T .
Campany s vl ez Atiiress: 85191 Giiiza What's working better...
ik Tokyo 104-8222 sustainability programs :
435 Japan Airlines 19.531 148 ihat are globally unified
_ Country: Japan or reglonally focused?
436  Whirpool 19,451 B840 . X
Website: www.ricoh com § VI
437 Jardine Matheson 19,445 1,828 i More ihan f
225 executives o (7
‘ offer input.
438 Ricoh 19,439 012 Revenues 19,4393 pu
[Dawnload report hm.]
439 Staples 19,373 995 Profits 9323
440  Fomenlo de Conslucciones 19,267 1010 Agsely 222474 (\
441 Delta Air Lines 19154 1812 Slackholders'equity.  10.852.4 )Sas

Cac san pham do tdp doan Ricoh san xuit & phan phdi 26m Photocopy. Fax, Printer. Scanner.
may anh, thiét bi hwu triv, linh kién ban din & giai phap phdn mém... Trong do dong may
photocopy k¥ thudt so da chiic nang Aficio la dong san pham chu luc da mang lai danh 1iéng
& uy tin nhat nho Ricoh van duy tri cho dén nay nhimg tiu chi hang dau cua san pham la do
bén cao, chi phi st dung thap & an toan méi trudng.

o .
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LICH SU HOAT PONG CUA CONG TY

1980 ...

1994 ...

Cée san pham thiét bi viin phong Ricoh da xudt hién tai Viét Nam tir nhimg nam cuéi thip nién 80, qua
thoi gian. nhitg san pham nay da dan khang dinh su phit hop thi truong nho uu thé vé chit lugng &
chi phi sit dung, thé hién qua viéc cac cura hang photocopy st dung dén hon 90% may photocopy hiéu
Ricoh phue vy kinh doanh.

Khong bo 1o co hoi kinh doanh tiém nang nay. ngay 15 thing 6 nam 1994, Cong ty TNHH TM & DV
Siéu Thanh duogc thanh dp (tién than cua Cong ty ¢6 phan Siéu Thanh) véi vin dau tr lie dé 1a 300 iriéu

dong cung dai ngii nhin sy 20 ngudi.

1996 ...

Nhan (hay tiém nang phat wién to 16n cua thi truomg may
van phong, Cong ty Siéu Thanh da khat truang phong trung
bay san pham tai Tp.HCM ngiy 16 thing 9 nam 1996 va tro
thanh nha phan phdi chinh thire san pham Ricoh tai Viét
Nam. Py 1a budc khoi dau thidt lap mang luéi phan phdi
san pham Ricoh & dich vu hju mai khip cac tinh thanh.

2001 ...

Cenification

SIEL THANH JOINT STOCE CORFORS T1ON

150 &034: 2500

T STFFLYTNG AFTESeAl s SERYICE
= PRODLCTS MITTIFL NCTINS
ATOCORY, FRINTER CAVER4 4% GFAL

TRABING
OF K
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Cuong vdi su phat trién kinh (¢, Cong ty Siéu Thanh cang lon manh & truomg thanh
vuot bic, diéu nay doi hoi cong ty phai hirgng dén chudn hoa tinh chuyén nghiép trong
hoat dong cung cip san pham & dich vu. Sau mét thoi gian trién khai quan ly theo qui
irinh., Céng tv Siéu Thanh da dugc t6 chire BVQI xét cip chimg chi 1SO 9002 ngay 19
thang 3 nam 2001 va vinh du tro thanh nha cung cap thiét b van phong dau tién dat
duge chimg chi uy tin nay.

Tiép do. ngay 8 thang 3 nam 2004, Si¢u Thanh da dat duge chimg chi 1ISO 9001 phién
ban 2000 nhu la mot bang chirmg cho su quyét tam dua 6 chire & hanh dong cia

doanh nghiép hudng dén mue ticu chat lugng.

RICOH :
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2002 ...

Ngay 18 thing 3 nam 2002, Céng ty TNHH TM & DV Si¢u Thanh chinh thite chuyén déi thanh Céng ty c6 phan Siéu
Thanh.

20006 ...

Ngay 13/01,2006, Siéu Thanh tham gia thanh ldp Cong ty TNHH
6 t6 Kim Thanh (tién than cua Céng ty ¢6 phan 6 t6 Kim Thanh).

Céng ty ¢d phin 6 t6 Kim Thanh chinh thire di vao hoat dong ngay
15/09/2006 vdi vai tro 1a nha phan phéi chinh thire thuong higu 6

t6 limg danh thé gioi - Honda, wa lae tai mot trung tam thwong mai va dich vu thuge loai Ion |
nhat Tp. HCM véi tong dién tich trén 3 250m” bao gdm phong trung bay rong hon 250 m’. pllan con h] la khu nha

xuong. van phong. kho xe rong rai.

2007.....

Neay 10 thang 12 nam 2007, Cong ty o phan Siéu Thanh dugce céip phép niém yét 8.200.000
co phicu trén so Giao Dich Chimg Khoan Tp.HCM va chinh thire tro thanh cong ty dai ching
vail ma chimg khoan ST8.

2008 ....

Dua frén nén tang chinh sach phin bo loi nhudn & tai dau tu hop ly, trong sudt chang duong phat trién, Siéu Thanh da dat

dén s6 von dau tu 1én dén hon 100 ty ddng tinh dén ngay 31 thang 12 nam 2009,

2009 ....

Do nhu ciu phat trién & mo rong quy mé kinh doanh, diau nam 2009 Siéu Thanh da doi tru so
sang vi tri kinh doanh méi toa lac tai A20 Tan Phone. Nguyén Hiru Tho, Phudmg Téan Phong,
Quin 7. TP.HCM.

2010 ....

Siéu Thanh gop von dau tr vao Cong ty ¢6 phdn 6t Cuong Thanh — nha phan phdi cac san pham xe hoi cua hing
Nissan Nhit Ban.

T3 cuong Thanh i
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Két qua doanh thu duoc duy tri tang irrdng dén dan qua timg nam phan anh viée thue thi

chién luge ding dan ctia ban lanh dao Siéu Thanh. Pé dat duge sur thanh cong nay. chién

luge con ngwrdi & van hod doanh nghiép la mot frong nhing yéu td uu tién hang diu duge
cong ty chu irong nham muc tiéu lién tuc ning tam chuyén nghiép trong céng tac phuc vu
khach hang vai phuong cham “Chét Tugng phuc vu mai la niém tin”.

Ngday nay, thwong hiéu Siéu Thanh hay Ricoh duge biét dén nhu 1a mot thurong hiéu than quen & phé bién, Negudi tiéu
dung biét dén thuong hiéu nay nhu 1a mét thuong hiéu thiét bi may van phong mang lai hiéu qua cao nhat va hé thong
dich vu co chit lugng t6t nhit. Noi dén may photocopy la noi dén Ricoh, noi dén may photocopy Ricoh 1a néi dén Siéu
Thanh.
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HE THONG PHAN PHOI SAN PHAM & CUNG CAP DICH VU HAU MAI
cia CONG TY CO PHAN SIEU THANH

. s _‘,/
Ha Noi Branch

»

. Authorized Dealer
n Service Point

Sieu Thanh Branchs '

MG s gl 1 s

Vung Tau Branch

Can 'i'ho Branch
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CONG TAC XA HOI - CONG PONG

Trong timg déu chan ciia minh dit & bt cir noi ddu trén moi mién dit nuoe, ¥ thire quan tam dén cong dong vi sy phat
trién chung cua toan xa hoi luén gfm lién cimg moi hoat déng cua Siéu Thanh. Trong 15 nam qua, Siéu Thanh da tich
cye tham gia cde cong tac xa hoi voi ngan sach hon 19 ty ddng danh cho cac chuong trinh bao tro kham chiia bénh. ting
hoc hong & nha tinh thuong. ..

Mot 50 cong tac xa hoi tiéu biéun trong nam 2010

Tai tror bénh nhan nghco mao tim
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Tai trg hoe bong cho (re em ngheo hiéu hoc
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S
Mot s6 thanh tich ndi bat trong nim 2010
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CUC TRUONG CUC THUE THANH PO RO CHE MINH
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GIAY KHEN
Cing ty ¢b phin Situ Thanh
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Giay khen cua Cuc thué TP.HCM Bang khen cua thu tudng chinh phu vé hoat déng xa hoi
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BAO CAO CUA HOI BPONG QUAN TRI

. NHUNG NET NOI BAT CUA TINH HINH HOAT BONG TRONG NAM
11 Cong tac diéu hanh ciia Cong iy :

- Nhiing bién dong phirc tap vé kinh & vi mé. nhat la cic van dé lam phat. lai suat, ty gid trong nhimg thang cudi
nam 2010, da (ro thanh nhumg thach thire lon dm vai hoat dong phan phbi & thuong mai cta tap doan. Lam phit
dién bien phtre tap, vuot trén 2 con so lai sudt cho vay mnu cao dén mire gan 20%/mam, ty gia ngoai 1€ gita thi
trurong chinh thite va tu do chénh léch hon 10%, Nhiimg véu th nay da anh huong tiéu cuc dén nhu céu dﬁu .
tiéu ding cua nén kinh t€ noi chung va hoat dong kinh doanh cting nhu hiéu qua kinh doanh cna tap doan néi
rigng.

- Trong béi canh do, Hoi déng Quan tri da cing Ban dicu hanh nd luc thuce hién mot so giai phap nham vuot qua
thach thire. Hoi dong quan trj ciing da nhin nhan duoc cac mat chua da manh cin khace phuc. Tir do. da dé ra v
thire thi mét so giai phap nham timg bude khac phuc, diéu chinh nhimg ton tai nhim duy tri vi thé cia cong ty
frén thi truéing.

1.2 Céc thanh tich da dat duge trong nam 2010

- Mac du tdp doan khong dat duge nhitng chi tiéu vé doanh thu & loi nhudn trong hoat dong kinh doanh nam
2010. Hoi dong quan tri danh gia cao nhimmg thanh o quan irong ma Ban diéu hanh da dat duge viée tai cdu
iric va kién toan bo may to chiae cua Cong ty me.

- Von diéu ¢ da duge tang 1én 119 ty dong.
IL. TRIEN VONG VA KE HOACH PHAT TRIEN TRONG TUONG LAl
. Binh hwdng phat trién:

- Chién luoc phat trién trung va dai han:
o Kién tri véi nang luc ¢t 16i trong linh vire kinh doanh may van phong.
o Duy tri mie tang truong binh quan nam ahoang 15% - 20%.
o Xay dung thueng higu.
o Duy tri va tiép tue phat huy loi thé va nang luc canh tranh cdt 161 trude cac déi thu trong nganh.
o Cong ¢6, 1@ng cudng chit luong doi ngii nhan sw théng qua dao tao: nang cao tinh chuyén nghiép két

hop vai viée phat trién van héa doanh nghi¢p.

- Trong nam 2011, Ban diéu hanh s¢ tiép tuc day manh va hoan thién cong tac nay, cu thé nhu sau:
o Tiép tue thue hién viée tai cau trie dé nang cao kha nang thich ting va nang e canh tranh.
o To chic lai hé rl1611g kinh doanh & dich vy theo hwrong tinh gon. linh hoat va hiéu qua.
o Cung co ddi ngi nhan sy, ting cuong cong tac hudn luyén, dao tao doi ngii nhan su.

- Thanh céng trong viée tai ciu trae to chite s€ 1a nén tang viing chic cho su phat trién va gia tang stre canh tranh
cho tip dodn trong giai dogan khd khan hién nay va nhiing nam tiep sau.

2. Muye tiéu chién luge:

- Siéu Thanh huy dong moi ngudn luc trong nhing nim sap (6i dé phin dau 1ré thanh mét 1ap doan da nganh,
kinh doanh trén nhiéu linh vue, lay linh vue phén phdi va dich vu lam nong cbt, tap trung 1a nha phan phoi
nhiung mat hang chién luoe cua cac tap doan tén tudi trén thé gidi.
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BAO CAO CUA BAN GIAM BOC

Nhung thang dau nam 2010, toan iap doan khoi dau hoat dong kinh doanh rit an tugng. Tuy nhién. trong nhimng
thang cudi nam. bit on kinh té vi mé cua dit nude, trude hét 1a 1i sudt va ty gid. da anh huong Ién dén hoat
déne kinh doanh cua tap doan.

Mic di da co nhiéu nd luc trong chi dao va diéu hanh, Tap doan da khong thé hoan thanh cae chi tiéu ké hoach
ma Bai hoi dong c¢o dong 2010 da thong qua.

I. BAO CAO TINH HINH TAI CHINH
Dvit: I‘\ (I{mg

CHITIEU ~ NAMNAY  NAMTRUGC - - : i
1‘ Tai san ngan han 186.0 179.4 6.6 3.7 ]|
| il st etitige 166.7 145,9 20.8 143 |
I Téng tii san 352,7 3253 274 8,4 !
! Ng ngin han 87.7 75.0 12,7 16,9 ‘I
E No dai han 15 - - 1,5 ‘
| Tong ny 89,2 75,0 14,2 18,9
| Vin chu sé hitu 2260 2097 16.3 7.8
Lol uh clia ¢ dong 37,5 40.6 (3.1) (7.6)
i thiéu s6 7 _ ) -
| Tong nguon von 352,7 3253 27,4 8,4
|
i Ng phéi tra/Tong 25.29%, 23.06%
| ngudn von

Tinh hinh tai chinh vim qua ¢6 mdt so6 didm dang chi y nhu sau:

e Taisan cua cong ty tang [én 27.4 ty ddng, trong do tai san ngin han ting 6.6 1y dong va tai san dai han
tang 20.8 ty dong.

e Nog noﬁn han tang 12,7 ty déng. Do blen dong ty gia nhitng thang cudi nam. nén cong ty da chi dong
gian tién do thanh toan cong ng co goe ngoai ¢ cho nha cung cip.

e Céu tric von (no/v on) thay doi l\]mng, dang kc Co cu von cua cong ty qua cac niam luon duy tri voi
dac diem fa von chi so hi cao. ng thap.Co cdu nay dam bao tinh an toan trong kinh doanh khi ma nén
kinh té ¢d nhiéu bat on,

W
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1. BAO CAO KET QUA HOAT PONG SAN XUAT KINH DOANH:

Doanh thu thuan 8329 100% 8095 100% 234 29%
Gia vén hang 651,5 8% 623.7 T7% 27.8 4.5%
b , e = o
Laigop - 1814 22% 1858  23%  (44) (2.4%)

- Chi phi banhang 62,6 8% 567 % 59 10,4%
Chiphiquanly 55,1 7% 42,5 5% 126 29.6%
Lgi’ nhudn ruoc 67.2 8% 91.4 1% (24.2) (26.5%)
thue ) ) N

Loi nhudn  sau 49.1 6% 70,2 0% (21.1) (30.1%)
Lf‘ji co ban rén 3.926 6.864 (2.938) (42.8%)
cophicu R . . N
Ty suat LNST 21,74% 33.49%

trén von chu so

hitu (ROE) ) o - - -
Ty suit LNST 13,93% 21,59%

trén  tal san

(ROA) . E—

Két qua hoat déng kinh doanh nam 2010 c6 mét so dac diém nhu sau:

s Nhin chung, hoat dong kinh doanh nam 2010 khéng dat hiéu qua nhu nam trirée. Vé doanh thu, mac di
doanh thu ¢ tang truang. nhung gia von hang ban lai co 1oc do tang cao hon nén lam cho 1ai gop giam.

o Chi phi ban hang & chi phi quan 1y déu tang. Chi phi quan 1y tang dang ké la do phi dich vu ngan hang
tang.

o Laico ban trén cd phiéu (EPS): So vai nam trude, nam nay lai co ban trén ¢b phiéu giam yét doi
2.938 dong. trong tng ty 1¢ giam 42.8%.

o Ty sudt loi nhudn sau thué trén von chu s¢ hitu (ROE): Ty suit loi nhudn sau thué trén vin chi so hitn
dat 21.74%, giam 11,76% so voi nam trudce.

e Ty sudt loi nhudn sau thué wén tai san (ROA): Ty suat loi nhudn sau thué teén tai san giam tir mic
23.83% xuong 13.93%.

Trude dién bién phire tap, kho hrémg cua nén kinh té trong nam 2010, mac dit da cé nhidu nd lue trong chi dao
va diéu hanh, hoat dong kinh doanh cua 1ap doan da khong dat duge nhu ky vong cua ¢6 dong ve doanh thu va
lot nhudn.
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BAO CAO TAI CHINH

Cdc bdo cdo (ai chinh 2010 dmduge kiém todn theo qui dinh cua phap luat vé ké toan duge dinh kqm véi ban
Bao cdo thuong nién 2010.

Toan van béo cao tai chinh da duge kiém toan duoc dang tai trén trang web cong ty tai dia chi
www.sieuthanhricoh.com.vn

BAN GIAI TRINH BAO CAO TAI CHINH
VA BAO CAO KIEM TOAN

Cic bao cdo tai chinh cua Cong ty dugc soan Iap va trinh bay thea cdc chuan muc ké todn Viét Nam va cac qui
dinh hign hanh.

Céng ty TNHH kiém toan va dich vu tin hoe TP.HCM (AISC) duoc chon lam kiém toan doc lap cuia cong ty cho
néan tai chinh 2010,

AISC da kiém tan cic bao cao tai chinh ctia Cong ty cho nam tai chinh két thuc ngay 31/12/2010 va da néu y
kien rang cdc bdo cdo tai chinh thé hién tung thue va hop 1y, trén moi phuong dién trong véu. vé tinh hinh tai
chinh cua Cong ty cho nam tai chinh két thue ngay 31/12/2010.

CAC CONG TY CO LIEN QUAN

Tai thoi diém ngay 31 thang 12 nam 2010. Céng ty ¢é cac cong Ly con nhur sau:

XNoanh neht kinh

ST ¥
LA

fEhus by

Cong ty ¢6 phan 6 t6  Thuong mai, dich vu 51.800.000.000 d 55.06%
Kim Thanh

Cong ty o phéin 6 t6  Thuong mai, dich vu 35.686.000.000 d 63,31%
Cwdng Thanh
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Két qua kinh doanh cua cong ty con trong nim 2010

Doanh thu thuéin @272 340
 Gidvonhangbén | 1155 | 3366
Laigp 7 374
_Doanh thu hoat dong tai chinh | 03 02
Chiphitichih | - | -
Chiphibinhing 54 189
Chiphiquanly | 96 i 1,5

Loi nhudn thuan tir HDKD (3.0). B

- Thu nhip khic - . 28
Chiphp"khiéc Eanle = 02 -

Tang lgi nhudin ké fodn trudge (1.6) 10,0
thee o ——
Chi phi thué TNDN hignhanh | - | 33
Lginhudnsau thué TNDN | (16) 6,7
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TO CHUC VA NHAN SU
L TOCHUC:
Uo Len  Chaevy
Oung Yung Cam Meng Chii tich HDQT
Ong David Cam Hao Ong Phé Chi tich HPQT Kigm Tong Gidm dbe
Ba Pham Thi Mai Duyén Pho Chu tich HBOQT
Ong Nguyén Binh Nhu Thanh vién HDQT
Ong Dinh Hitu Théng Thanh vién HDQT
Ba Pinh Thi Hong Vin Truong Ban Kiém sodt
Ong Nguyén Ha Thanh Huy Thanh vién Ban Kiém soat
Ba Pham Thi Thanh Huodng Thanh vién Ban Kiém soat
Ong B Qude Lim Giam doc
Ong Ding Thanh Vi Pho Giam déce kinh doanh
Ong Tiéu Quéc Loi Phé Giam dbe mua sin trang thiét bj & quan Iy IT
Ong Nguyén Dong Phuong IKé toan truéng
Bilo cdo thuring nién 2010 16

™~

RICOH

Authorized Distributor
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DANH SACH THANH VIEN HOI PONG QUAN TRI

[e%]

Cong ty Co Phan Siéu Thanh

Nha phin phii chinh thite san phim Ricoh

—— e =

~_
~

Chat lugng phuc vu mai la niém tin

)

a) Chu tich HDOT - Ong Yung Cain Meng:

Ho va ten:

Gi6i tinh:

Ngay thang nam sinh:
Noi sinh:

Quac tich:

Dan toc:

Que quan:

Bia chi thuong tra:

SG DT lién lac o co quan:

Trinh do van hoa:
Trinh d§ chuyén mon:

Qua rinh cong tac:

¢ Tir 1996 cho dén nay

Chare vu cong tac hién nay:

Hanh vi vi pham phap luat:
Quyén lyi mau thuin véi Cang ty

Co phan nhirg ngudi co lién quan

dang nam giir:

SO ¢o phan dang ndam gitr

Bdo cdo flurdng nién 2010

YUNG CAM MENG

Nam

13/06/1955

VietNam

HongKong — Trung Quoc

Hoa

Trung Qube

1105 Chu Wu House, Ko Chun Court. 23 Ko Chia. HongKong
6262 8888

12712

C6 déng sang lap. Chu tich Hdi Dong Quan Tri va la neudi dai
dién theo phap ludt cua Cong ty ¢o phin Siéu Thanh

Chu tich Hoi Dong Quan Tri — nguai dai dién theo phap luit
cua Cong ty

Khong
Khong

- Da\:id Cam Hao Ong (em rudt): so hitu 2.970.072 co
phiéu

- Pham Thi Mai Duyén (vo): sa hitu 3.218.958 ¢6 phiéu

2.851.433 ¢b phiéu

RICOH

Authorized Distributor

17
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S[ ) Cong ty Co Phan Siéu Thanh
Nha phén phii chinh thire san phim Ricoh

[ 2%

15.

16.

Chéat lirgng phuc vu mai la niém tin

b)Pho Chu tich HDOT — Ong David Cam Hao Ong:

Ho va ten:

Gigi tinh:

Ngay thang nam sinh:
Noi sinh:

Qube tich:

Dan toc:

Qué quan:

Bia chi thuong tri:
S0 BT lién lac o co quan:
Trinh do van hoa:
Trinh d6 chuyén mon:

Qua trinh cong tac:
+ Tir thang 4/1999 dén thang 01/2007

+ Tir thang 01/2007 cho dén nay

Chure v cong tic hién nay:

Hanh vi vi pham phap ludt:
Quyen lgi mau thuan vai Cong ty

Co phin nhitng ngudi ¢o lién quan dang
nam giii:

S0 ¢d phin dang ndm git

Bio cdo tlhueang nién 2010

DAVID CAM HAO ONG

Nam

24/06/1957

VietNam

Ue.

loa

Trung Quoc

45 Bombay St.. Lidcombe NSW 2141 Australia

62628888

Co dong sang 1dp, Pho Cha tich Hoi Df"mg Quan i
Cong ty ¢o phin Si¢u Thanh.

Fong Giam Dée Cong ty ¢6 phan Siéu Thanh

Phé Chu tich Hoi Dong Quan Tri kiém

Tong Giam Doc Cong Ty
Khaong
Khong

Yung Cam Meng (anh rudt) s6 hiru 2.851.433 ¢6 phicu

2.970.072 c6 phiéu

RICOH

Authorized Distributor

= (1)

18
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A ~A A TG o
Cong ty Co Phan Siéu Thanh

Nha phan phdi chinh thire san pham Ricoh

Chat hrgng phuc vu mai la niém tin
o (1)

c) Thanh vien HDOT — Ba Pham Thi Mai Duyen :

Ho va tén:

Gidi tinh:

Ngay thang nam sinh:
Noi sinh:

Quée tich:

Dan tdc:

Qué quan:

Dia chi thuong tra:

So DT lién lac o co quan:
Trinh do van hoa:
Trinh dg chuyén mon:

Qua trinh cong tdc:

+ T 2000 — nay

Chire vy cong tac hién nay:

Hanh vi vi pham phap ludt:

Quyen loi mau thuan vai Cong ty

Cé phén nhitng nguai ¢6 lién quan dang

nam git:

S6 co phan dang nam gii

T

Rio cio thieang nién 2010

TS,

PHAM THI MAI DUYEN
N

27/12/1972

Sai gon

Viét Nam

Kinh

Sai Gon

180 HO Van Hué, phutsing 9. guin Phi Nhuin -
Tp.HCM

62628888

12/12

Cong tic tai Cong ty ¢6 phan Siéu Thanh

Pho Chi tich Hoi ddng Quan Tri Cong ty ¢6 phin Sicu
Thanhh

[Chong
Khong

Yung Cam Meng (chong) - s6 c¢b phiéu ndm giif

2.851.433 ¢6 phicu

3.218.958 ¢ phidu

RICOH

Authorized Distributor

19




6.

13.

‘a <A X oo
Coéng ty Co Phan Siéu Thanh
Nha phin phéi chinh thive san phim Ricoh

) Thanh vien HDOT — Ong Newuvén Dink Nhu:

Ho va ten:

Giai tinh:

Ngay thiang nam sinh:
Noi sinh:

Québe tich:

Dan tac:

Qué quan:

Dia chi thudng tri:

S0 BT lién lac o co quan:
Trinh do van hoa:
Trinh do chuyén mon:

Qua trinh cong tic:
+ T 1989 - 1991:
+Toe 1991 - 1996:
+ Tén 1997- 2006:

Chite vy cong tac hién nay:

Hanh vi vi pham phap ludt:
Quyén lgi mau thuan voi Cong ty

Co phan nhimg nguoi co lién quan dang
nim gii:

S6 cd phan dang nam gii

Bdo cao thirang nién 2010 \

S

B e

Chat lrdng phuc vu méai la niém tin

EEL@)

el

NGUYEN BINH NHU
Nam

05/01/1967

Siigon

Viét Nam

Kinh

Hii Dudng

308 Liu 3 - khu B, chung cu Lé Hong Phong. phuifng
2. quin 5 — Tp.HCM

38 662 222
12/12

Cif nhin kinh t& - nganh Kinh 1& Céng Nghiép

Trong tii Kinh (¢
Céng ty Tin Viét Chu

Cong ty ¢6 phin Si¢u Thanh

Thanh vién Héi dong Quan Tri — Téng Gidm ddc CTy
TNHH O t6 Kim Thanh

Khong
Khong

Viring Thi Xudn Dung (vd) - s6 c6 phidu ndm giir
648.717 ¢6 phicu

237.627 ¢d phiéu

RICOH

Authorized Distributor

20
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Cong ty Co Phan Siéu Thanh Chat lirgng phuc vu mai 1a niém tin
Nha phin phoi ehinh thite san phim Rical I %i

) Thanh vien HDOT — Ong Dinh Hitu Thone

1. Ho vatén: DINH HU'U THONG
2. Giditinh: Nam

3. Ngay thang nam sinh: N6/01/1968

4. Notsinh: Ninh Thugdn

5. Quéde tich: Viét Nam

6. Dan toc: Kinh

7. Qué quan: Thira Thién - Hué

8. Diachi thuong oo 163 Dinh Tién Hoang. P. Pa Kao. Quin L, TP. HCM

9. 86 DT lién lac & co quan: 08-38 66 22 88

10. Trinh d6 hoc van-: Dai hoe

L Trinh do chuyén mon: K5 su co khi
12, Qua trinh cong tac:
tTir 1995- 2006 Cong tic tai Cong ty LD San Xuit O To Ngoi Sao

Tt 9 i £ . ) ) ) o
+Tir 2006 cho den nay Cong vic a1 Cong ty C6 Phan O T Kim Thanh

13, Chife vy cong tic hién nay: Gidm doc diéu hanh

14, Hanh vi vi pham phap luat: Khong
15, Quyén loi mau thuan voi Cong ty Khéng

16. Co phan nhimg nguoi ¢o lién quan dang Khéng
nam giii:

17 S6 o phan dang ndm giit Khong

Bdo cdo thicdng nién 2010

RICOH =

Authorized Distributor




Cong ty Co Phan Siéu Thanh Chéat lugng phuc vu mai 1a niém tin
Nha phén phii chinh thite san phim Ricol @]

DANH SACH THANH VIEN BAN KIEM S0AT:

a) Trieong Ban Kiém sodt — Ba Pinh Thi Hong Vin:

1. Hovatén: PINH THI HONG VAN
2. Gidi tinh: NiT

3. Ngav thang nam sinh: 20/09/1975

4. Noi sinh: Tinh Ninh Thuén

5. Quoe tich: Viel Nam

6. Dantgc: Kinh

7. Qué quan: Tinh Ninh Thuan

8. Dia chi thuong tru: 480/68 Nguyén Tri Phuong. P.9. Q.10, TP.HCM
9. S6 DT lién lac & co quan: 3866 2222
10, Trinh do van hoa: 12/12
11, Trinh do chuyén mon: Dai Hoc

12, Qué trinh cong tac:

+ Tir ndm 2001- thang 5/2006 Ké Toan Truémg CTy TNHIH TMDV Huy Phat
+ Tu thang 6/2006 — nagf Ké Toan Truong CTy TNHH O To Kim Thanh
13, Chire vu cong tde hién nay: Ké Toan Trirong CTy TNHH O T6 Kim Thanh
14, Hanh vi vi pham phap ludt: Khong
15.  Quyén lgi mau thudn véi Cong ty Khong

6. Co phan nhiing nguoi co lién quan dang  Khéng co
nam gifi:

17 Sb c6 phan dang nam giir 569 phiéu

=~ \ B

o S nién 2010 . -

Bido cio thiwdng nién 2010 R C (;3 H
Authorized Distributor
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~ <~ A A VEA
Cong ty Co Phan Siéu Thanh

Nha phan phii chinh thire san phim Ricoh

Chat lugng phuc vu mai 1a niém tin

B ()

— o "N

b) Thanh vién Ban Kiém sodit — Ong Newvén Ho Thanh Hun:

Ho va tén:

Gidi tinh:

Neay thang nam sinh:
Noi sinh:

Québe tich:

Dan (ac:

Que guan:

Bia chi thuong twra:

SO DT lién lac o co quan:
Trinh dd van hoa:

Trinh d¢ chuyén mmon:

Quad rinh comg tac:

+ T 1997-2001:

£ Tir 2001 dén nay:

Chure vu cong tac hién nay:

Hanh vi vi pham phap luat:
Quyén loi mau thudn vai Cong Ly

Co phan nhimg ngudgi c6 lien quan dang
nam git:

S0 co phan dang nam giir

Biio cdo thireng nién 2010 \

.

S

NGUYEN HO THANH HUY
Nam

27/04/1973

Saigom

Viét Nam

Kinh

Tién Giang

177/5 Cich mang thing 8 — phutng 5 — quin 3 -
Tp.HCM

6262 8388
12/12

Cif nhian kinh & nganh i chinh k& todn cdc doanh
nghiép

e toan trirong Cong ty TNHIL Tan Minh Quang

Phé phong Ké toan Cong ty Siru Thanh

Pho phong Ké todin Cong ty
Khong
Khéng

Khong

4,149 ¢6 phiéu

RICOH

Authorized Distributor

23
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¢) Thanh vien Bain Kiém soat — Ba Pham Thi Thanh Huong:

L.

17

1A < A A NOAL .
Cong ty Co Phan Siéu Thanh

Nha phan phoi chinh thite san phiam Ricoh

Chat lu'gng phuc vu mai la niém tin

e )

Ho va tén:

Gidi tinh:

Ngay thang niim sinh:
Noi sinh:

OQube tich:

Dan toc:

Qué quan:

Dia chi thuong tri:
S6 BT lién lac 6 co quan:
Trinh do van hoa:
Trinh dé chuyén mon:

Qua (rinh cong tic:

+ T 2009 cho dén nay

Chire vu cong tac hién nay:
Hanh vi vi pham phép luét:
Quyen loi mau thudn véi Cang Ly

C6 phan nhitng nguoi cé lién quan dang

nam gitr:

So ¢ phan dang nam git

.
Bio cio thieong niéin 2010 \

PHAM THI THANH HUONG

Ni

11/08/1975

Viét Nam

Viét Nam

Kinh

Hdi Phong - Viét Nam

90A (s mdi 69/4) L.¢é Hong Phong, P.7.TP. Ving Tau
62628888

Cur nhan quan tri kinh doanh

Hanh chanh vin phong

Céng tde tai Cong 1y CO phin Si¢u Thanh
Thanh vien Ban ki€m sodi

Khén

s

Khong

Khong

Khong

RICOH

Authorized Distributor

24
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Cong ty Co Phan Siéu Thanh

Nha phian phdi chinh thire sin phim Ricoh

Chat ludng phuc vu méai la niém tin

Danh sach thinh vién Ban GIAM DOC:

a) Tong Gidm doc — Ong David Cam Huo One:

Xem ly lich phan b, Hoi déng quan trj

b)Gidin doc — Ong B6 Quéc Lam:

Ho va tén:

Gidi tinh:

Ngay thang nam sinh:
Noi sinh:

Qude tich:

Dan toc.

Que quan:

Pia chi thuong trin;

56 DT lién lac & co quan;
Trinh ¢ van hoa;
Trinh do chuyén mén:

Qua trinh cong 1ac:
b T T6/1994-1999:
F T 2000-2004:

¢ Tl 2004 dén nay:

Chire vu cong tic hién nay:
Hanh vi vi pham phap luat:
Quyén loi méu thuan voi Cong ty

Ca phan nhimg nguoi ¢é lién quan dang

nam gii;

50 ¢o phan dang nam git

Biao cdo tlhaeong nién 2010 \\

ESOl

PO QUOC LAM
Nam

26/06/1964

Quy Nhdn

Viét Nam

Kinh

Hiii Phong

38/16A Trin Khic Chan — phting Tin Dinh — quin |
— Tp.HCM

6262 8888
12/12

Pai hoc

Nhéan vién kinh doanh Cong ty Siéu Thanh
Trwong phong kinh doanh cua Siru Thanh

Pho Gidm doc kinh doanh-Giam dée diéu hanh Céng ty
Siéu Thanh

Gidm doe dicu hanh Céng ty ¢6 phin Sién Thanh
Khéng
Khong

Khéng

19.310 ¢d phiéu

RICOH

Authorized Distributor

25
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1A ~ A A oA
Cong ty Co Phan Siéu Thanh

Nha phén phdi chinh thire sin phim Ricah

Chéat lugng phuc vu méi la niém tin

¢) Pho Giam doc — Ong Tieu Quoe Loi:

Ho va tén:

Gioi tinh:

Neay thang nam sinh:
Noi sinh:

Quoe tich:

Déan toc:

Qué quan:

Pia chi thuong tra:
S6 DT lién lac & co quan:
Tvinh dé van hoa:
Trinh do chuyén mon:

Qua trinh cong tac:

+ Tir 1994- nay:

Chire vu cong tac hién nay:
Hanh vi vi pham phap ludt:
Quyeén loi mau thuan véi Cong ty

CH phan nhiig neudi ¢ lién quan dang
nam git:

S6 co phan dang nam giir

Rio cio theong nién 2010

=100

TIRU QUOC LO1

Nam

2001071973

Sai1 Gon

Viét Nam

Hoa

Quing Péng, Trung Qudc

C304 1.& Hong Phong, P.2. Q.5. Tp.HCM
62628888

12/12

Ky su

Céng ty ¢6 phan Siéu Thanh

Phé Gidm dde mua sam trang thiet bi & quan Iy [T
Khong
Khong

Khong

12,000 ¢b phiéu

RICOH

Authorized Distributor

26
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Cong ty C6 Phan Siéu Thanh Chat lrgng phuc vu mai la niém tin
Nha phiin phai chinh thire san phim Ricol ]

d) Pho Gidm doc kinh doanh — Ong Dong Thanh Vii:

i, Hova tén: PONG THANH VU

2. Gidi tinh: Nam

3. Ngay thang nam sinh: 07/02/1978

4. Noisinh: Viét Nam

5. Qube tich: Viét Nam

6. Dan toc; Kinh

7. Qué quan: Tp.HCM

8. Dia chi thudng tri: 114/113/3 Bén Chudng Dudng, Pldng Nenyén Thii

Binh. quin I, Tp.HCM

9. SH DT lién lac o co quan: 6262 8888
10, Trinh do van hoa: 12/12
11, Trinh dé chuyén mon: Cur nhan ngoai ngit

12, Qua trinh céng 14c:

+ Tir2000 cho dén nay Cong tic i Cong ty C4 phiin Siéu Thanh
13, Chue vy cong tac hign nay: Pho eidm déc kinh doanh
14, Hanh vi vi pham phap luat: Khong
15. Quyen loi mau thudn véi Cong ty Khong

16, Ca phin nhiing ngudi co lien quan dang
nam gil:

17 S6 ¢6 phan dang nam giiv Khing

Biie cdo thieong nién 2010 R ! CO H 27
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6.

9

A ~ A A Cre A 4
Cong ty Co Phan Si¢éu Thanh

Nha phén phoi chinh thie san phiam Ricoh

Chat lugng phuc vu mai la niém tin

) Ké todn truone — Ong Newvén Dong Phuvng:

Ho va tén;

Gidi tinh:

Ngay thang nam sinh:
Noi sinh:

Qube tich:

Din tHe:

Qué quan:

Bia chi thuong tri:

SO BT lién lac o co quan:
Trinh do van hoa:
Trinh do chuyén mon:

Qua trinh cong (ac:
F T 1995-2000:

1 2000-2006:

1 2006 dén nay:

Chire vu cong tac hién nay:’
Hanh vi vi pham phap ludt:
Quyén loi méau thuin voi Cong ty

C6 phian nhitng nguoi ¢6 lién quan dang
nam giir:

SO ¢d phiéu dang nam gitr

Biio cio thiwdng nién 2010

NGUYEN PONG PHUONG
Nam

23/05/1974

Tiy Ninh

Viét Nam

Kinh

Tiy Ninh

221/11B Trian Huy Li¢u. phuimg 8. quin Phi Nhuin-
Tp.HCM

62628888
12/12

Cif nhin kinh 1€ nganh k& odn tai chinh

Cong ty Fujitsu
Cong ty TNHI Dunlopillo (Viét Nam)
Cong ty CP Siéu Thanh

K& todn iridng Cong ty
Khong
Khong

Pio Hong Ngoc (vd) sd hitu 648.217 ¢6 phiéu.

7.266 ¢6 phiéu

RICOH

Authorized Distributor




11.

Cong ty Co Phan Siéu Thanh Chat lugng phuc vu mai la niém tin
Nha phén phdi chinb thite san phim Ricoh a@!

NHAN SU:

a. S0 heong can b nhan vién

Tong 56 lao dong cua Cong ty dén thoi diém 31/12/2010 la: 388 nguai.

trong do co 286 nam.

Vil 102 nii.

Thu nhép binh quan mdi nhan vién 8.021.336 dong/ngudi/man.
b,  Chinh siach nhiin sy

Ché @p lam vide: Cong ty to chire lam viée 5.5 ngay/tuan, 8h/ngay tir thit 2 dén thir 7 hang twan, nghi trua 1.5h.
Nehi phép, 18, té6: Nhin vién duoc nghi [& va tét 9 ngay theo quy dinh cua Bo luft lao dong va duoc huong
nguyeén luong.

Diéu kign lam viée: Cong ty cap dong phuc cho CBCNV, dau tur cac trang thiét bi hién dai, trang bj day du cac
thiet bi an toan lao dang.

Ché dd liromg: Céong ty thuce hién thang bang luong va diéu kién kinh doanh cua Cong ry. Cong ty thuc hién che
do nang hrong cho CBCNV hang hai nam va cd s quan tam thuong xuyén dén thu nhép. doi song CBCNV.
Ché @j thiwong: Cong ty ¢d chinh sach thuong thiét thue dé khuycn khich dong vién va phat huy tinh than sang
kién cai ticn, nang cao higu qua trong cong viée. nham tiét giam chi phi. tang tinh canh tranh.

Biio hiém va pliic lpi: Cong ty tham gia dily du ché do bao hiém xa hoi va bao hiém y té cho tat ca CBCNV.
CBNV chu chét duge cong ty cho kham sire khoe hang nam.

Chinh saeh tao ngudn nhdn lpe:

Tuvén dung: Muc (iéu tuyén dung cua Cong ty 1a thu hit nhan sy ¢6 niang luc vio lam viéc tai Cong ty. dap ing
nhu cdu mo réng kinh doanh.

Ddo tao: Cong iy luén ludn coi trong con ngudoi 1a tai san qay gia cua doanh nghiép va dé phat huy hi¢u qua
neudn von quy nay. Cong ty két hop chat ché dén van dé dao tao, phat trién nhan vién, ludn tao diéu kién cho
nhéan vién tham gia cac khod hudn luyén ngi bo va bén ngoai dé nang cao nghiép vu chuyén mon.

Cang ty CP Siéu Thanh cam két cde chinh sdach doi vai nguoi lao ding irong Cong 1y la nhit qudn va luin
liedng 16i ngwoi lao dong dé tao mdt ngudn nhan lye dwge phdt irién toan di¢n, chuyén nghiép va gin b

lau dai vi muce ficu chung cia Cong (.

- ‘\

Biio cio thieang nién 2010 e Ef% E f £ O H 29
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Cong ty Co Phén Siéu Thanh

Nha phén phdi chinh thire san phim Ricoh

Chat lvgng phuc vu méi la niém tin

A - EE]

@ e —

THONG TIN CO DONG VA HOI BPONG QUAN TRI

1. Giao dich vdi cdc bén cd lién quan:

- Céc giao dich lién quan: Trong nam, cong ty ¢ cdc giao dich noi bo quan trong sau.
e Chicong ty Kim Thanh vay tién: 18.000.000.000 déng.

e Gop von dau tr vao cong ty Cuémg Thanh: 8.656.000.000 dong.

2. Cde dir liéu thong ké vé cd dong:

T“Z‘_U_CMAU Cco ﬂ(:;N(: SO CO PHAN %o
‘;;;lgzioc B 3 -?095.203 50,97
—4;;1? uuuuuuu 5.642.799 47.19
—_"ﬂ_ﬂihﬁc 452.404 3.78
Ngoai nwic B 5.862.699 o 49,03
- Ca nhan 5.859.705 o 49.00
- T6 chiie _ 2.994 0.03
TONG CONG 11.9521.;02 100,00

* Ghi chiiz Dit ligu thong ke vé co dong can eir theo danh sach c6 dong chot taf ngav 31 thdang 12 nam

2010 do Trung wim ha k¢ ching bhodn -~ CN Tp HICM gwi ngay (06 thang 01 ndm 2011

- Quan hé vai c6 dong: Siéu Thanh thong tin mot cich thuong xuyén dén co dong va
luén cam két cong bo thong tin Kip thoi va minh bach dén c6 déng va céng chiing. Nhimg
théng tin quan trong durge cong bo dén HOSE va duoc cong b trén website ctia cong ty lai dia
chi www.sieuthanhricoh.com.vn. bao chi vi ban tin chimg khoan.

DAVID CAM HAO ONG

Biio cdo thiwong nién 2010

RICOH ¥

Authorized Distributor




