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PHAN 1: THONG DPIEP 2013
1. Thong diép cta Chua tich HDQT
Kinh thua Quy vi,
N&8m 2013 thj trudng bao hiém Viét Nam tiép
tuc chiu anh hudng cta suy thodi kinh t€ va
la nam th& 3 lién ti€p cd mic tang trudng
nam sau thap han nam trudc. Nhitng kho
khan tur nén kinh té vi mé da dat BIC trudc
nhiéu thir thach, doi héi BIC phai tiép tuc cai
to, ddi thay dé thich (ng vdi tinh hinh.
2013 — Hoan thanh xuédt sdc ké hoach
kinh doanh
V& mat kinh doanh bao hiém, bang cac giai
phap kinh doanh hiéu qua, vugt qua cac khdé khan do anh hudng cta suy thoai kinh t€, vé cd ban
BIC d3 hoan thanh cac chi tiéu kinh doanh, d&c biét Ia doanh thu phi bao hiém géc. BIC d3 di ding
dinh hudng cta Héi ddng Quan tri va Dai hdi ddng cd déng: chi trong hiéu qua va dam bao ting
trudng thi phan. Cu thé:

- Téng doanh thu hgp nhét dat 1.206,172 ty déng, tdng trudng gan 20% so vdi 2012;
trong d8, doanh thu phi bao hiém dat 939,525 ty dong. Lgi nhudn hdp nhéat trudc thué
dat 125,593 ty dong, tang han 13% so vGi nam 2012 va hoan thanh vugt mic ké hoach
cad ndm 2013. Cong ty me BIC cé doanh thu phi bao hiém dat 894,943 ty dong, ting
18,7% so véi nam 2012, Igi nhuan trudc thué dat 113,286 ty dong.

- BIC tiép tuc 13 mét trong cac doanh nghiép bao hiém dan du vé ty suat Igi nhuan. Ty Ié
LNST/V6n diéu Ié dat xap xi 13%. Cd tic tiép tuc ddm bao & mic 10%.

- Hoat dong cua BIC tai hai ngoai ngay cang khdi sic vdi su tdng trudng an tugng cua hai
lién doanh LVI va CVI. Déc biét 1a LVI dd vuot xa k& hoach vé ca doanh thu, Igi nhuan 1an
phat trién mang Iudi. CVI tiép tuc khang dinh vi thé tai thi trudng Campuchia.

P& c6 dugc nhitng két qua ndy, da cd su’ quyét tdm cao clia Hoi ddng quan tri va su’ nd luc, cam
két ctia Ban diéu hanh, su ddng ldng, chung stfc clia toan thé hon 600 can bd nhén vién BIC. Dac
biét, khdng thé khdng ké tdi su' tin tudng, Ung hd clia cac Quy c6 ddng va Quy Khach hang cua
BIC. Quy vi ludn 13 mét ddng luc quy gid cua BIC, dé BIC khéng nglng phdn d&u va vuon lén
hudng téi cdc muc tiéu to I16n haon.

2014 — Co héi va thach thuc cua BIC

Nam 2014 dang md ra nhiéu co hdi mdi cho BIC. Thi trudng bao hiém dang dugc tai cdu tric theo
hudng minh bach va hudng t&i hiéu qua hon. Nhitng chinh sach, quy dinh mdi trong linh vuc bao
hiémsé tiép tuc mang lai nhiéu ¢ hdi canh tranh lanh manh cho cac doanh nghiép bao hiém nodi
chung va BIC ndi riéng.

bong thai, BIC cling dang dirng trudc nhiéu thach thic. 2014 chua phai la ndm nén kinh té€ hoi
phuc hoan toan sau suy thodi, mic tdng trudng hai con s& s& van 1a mdt bai toan khd cho ca thi
trudng. Diéu nay ciing it nhiéu anh hudng t&i hoat dong kinh doanh cla BIC, doi hoi BIC can phai
ti€p tuc cd nhitng cai t6 phu hdp dé hoat ddng chuyén nghiép hon. Péc biét, BIC dang diing trudc
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nguy cd giam thi phan khi cac déi thd canh tranh ngay cang “khoe” han. Co nghia rang song song
v8i muc tiéu hoat ddng dam bao Igi nhuén, BIC van can cd nhiing giai phap dé ting trudng va gilt
virng thi phan.

Trudc cac cd hoi va thach thirc do, HGi dong quan tri dat muc tiéu trong ndm 2014 nhu sau:

- Téng doanh thu phi bao hiém Céng ty me dat 1.000 ty déng, téng trudng 11,74% so V4i
nam 2013.

- Lgi nhuan trudc thué hgp nhat dat 130 ty dong, tang 3,5% so v&i ndm 2013.

D€ dat dugc cac muc tiéu nay, sé co nhitng thay déi quan trong trong hoat déng cta BIC trong
nam 2014, do la:

- Hoan thanh du &n ban cé phan cho nha déu tu chién lugc nudc ngoai, tao thém thé va luc
mdi cho su’ phét trién cta BIC.

- Ta&ng v6n diéu Ié 1én trén 1.000 ty déng, thdng qua 3 dot phat hanh cd phiéu theo
chuang trinh Iua chon cho ngudi lao ddng (ESOP), phat hanh cho ¢8 ddng hién hitu va phat
hanh c6 phiéu cho cd ddng chién lugc.

- Tiép tuc m@ réng canh tay ndi dai & hai ngoai vGi viéc nhan von chi phdi tai CVI, qua dé
tang ty trong dong gop cta LVI va CVI trong hoat dong cua BIC.

- Tan dung cac cd hdi khi Lién doanh Bao hiém Nhan tho BIDV MetLife di vao hoat dong dé
day manh hoat ddng kinh doanh bao hiém phi nhan tho.

2014 s& la mdt ndm ban [é trong qua trinh tai co cdu doanh nghiép cia BIC d& hoan thién md hinh
BIC Holdings.T6i tin tudng rang, vdi nhiing nén tang viing chac gy dung dugc trong hon 8 ndm
qua, cung véi su’ ddng vién, khich & ctia cac Quy vi cd ddng, cac dbi tac va cac khach hang, BIC sé
dat dugc cac muc tiéu noi trén.

Thay mét cho Hoi dong quan tri, tdi xin dudc tri an sy dong hanh cla Quy vi va mong rang Quy vi
s€ ti€p tuc tién budc cung BIC trong nam 2014.

Tran trong,

AW

/

Pham Quang Tung
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2. Thong diép cua Tong Giam doc

Kinh thua: Quy Khach hang, déi tac va
Quy vi cé déng,
Nam 2013 da di qua, day la nam th& 6 nén
kinh t€ Viét Nam & trong tinh trang tri tré,
tang trudng thap han tiém nang. Trong bdi
canh tinh hinh kinh té€ vi m6 chua cé nhiéu
khai s&c, nganh bao hiém ndi chung va BIC
ndi riéng van phai déi mét véi khé khdn nhu
nhu cau bao hiém gidm sut trong khi cac rai
ro thudc trach nhiém bao hiém ngay cang
gia tang,...

BIC, mdc du ding trudc nhitng muc tiéu
kinh doanh dat ra vo cung thach thirc trong bGi canh kinh doanh khé khan do nhung vdi su dong
hanh, chia sé ctia Quy Khach hang, Ddi tac, cdng véi nhitng quyét tdm, nd luc cla tap thé can bd
nhan vién toan hé thdng, da hoan thanh xuét sdc céc chi tiéu kinh doanh dugc Pai hdi dong cd
ddng giao. V4i tdc dod tdng trudng doanh thu bao hiém gbc dat 18,2%, cao gép 2,5 Ian binh quéan
thi trudng, BIC cb su gia tang thi phan dang k& va tiép tuc gilr vi tri th(r 7/29 doanh nghiép bao
hiém phi nhan tho. Khdng nhitng vy, BIC tiép tuc khdng dinh 1& doanh nghiép cd tinh hinh tai
chinh virng manh, kinh doanh hiéu qua thong qua tang trudng quy du phong nghiép vu 19,4% so
vGi cung ky, ty suat sinh IGi trén von diéu € cla riéng cong ty me (ROE) dat 12,88%, cao hon
cung ky nam trudc.

Vé phat trién mang Iudi kinh doanh: N&m 2013, BIC ciing d& hoan tat cac tha tuc dé thanh lap
cdng ty thanh vién thr 22 — Cdng ty Bao hiém BIDV Ddng D6 va téng s& Phong kinh doanh |én 104
trén toan quac.

Tai hai ngoai, BIC da hoan tat viéc mua lai va s& hitu 65% cb phan trong Lién doanh Bao hiém Lao
Viét (LVI), chinh thdc phat hanh bao cao tai chinh hgp nhat tir Quy 3/2013. Pong thdgi, dang xuic
tién d€ hoan tat cac thu tuc mua lai 65% von tai Cong ty Bao hiém Cambodia Viét nam (CVI) trong
nam 2014.

D6i véi cdng tac quan tri diéu hanh, ndm 2013, BIC d3 cé nhiéu cai tién trong cd ciu td chic va
quan tri diéu hanh: B6 nhiém 01 Phd Téng gidm ddc phu trach quan hé khach hang tai khu vuc
phia Nam; Tié€p tuc kién toan md hinh td chiic theo hudng tang tinh chi ddng cho cac don vi, tap
trung hda cong tac quan ly nghiép vu va quan ly rdi ro tai Tru s@ chinh, chuyén mon héa hoat
dong khai thac va cham soc khach hang, xr ly boi thudng tai cac don vi thanh vién; Thuc hién
ludn chuyén cac can bd chl chét tir Tru s chinh vé cac cong ty thanh vién, nhdm phat huy nang
luc, kinh nghiém cua can bd, phuc vu hoat dong kinh doanh ciia hé thdng; Pa xay dung va ap
dung thi diém Thé diém can bang (BSC) va Hé théng cac chi s& danh gid hiéu qua cdng viéc (KPI)
ap dung tai Tru s& chinh.

BIC ciing d& khéi dong du’ an dinh hang tin nhiém quéc t& nhdm cé diéu kién dé hd trg t6t hon cho
hoat dong kinh doanh clia 02 Céng ty con tai hai ngoai va nang cao nang luc canh tranh khi vuon
ra thi trudng quac té.

Nham hoan thién mé hinh BIC Holdings theo phé duyét clia Pai hdi dong cd déng, bén canh viéc
tang sG hitu va tai co cau hoat dong cta 02 lién doanh LVI, CVI, nam 2013 BIC da cung Ngan
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hang BIDV ky Hgp déng hgp tac thanh 18p Lién doanh Bao hiém Nhan tho BIDV MetLife vdi Tap
doan Bao hiém MetLife hang dau clia Hoa Ky, du kién hoan tét di vao hoat dong tir Quy 3/2014.
VGi nhitng nd luc va két qua hoat ddng clia minh, ndm 2013 BIC d3 vinh du dugc ting thudng
nhiéu danh hiéu cao quy: Bang khen clia B6 Tai Chinh vi nhitng déng gdp cho su’ phat trién cua thi
trudng Bao hiém giai doan 2009 - 2013, Bang khen clia Dang Gy Khéi doanh nghiép Trung uang,
giai thudng Thuong hiéu manh Viét Nam 2013,...

Nhin lai m6t n&m tinh hinh kinh doanh van g&p nhiéu khé khdn nhu ndm 2013, nhitng két qua nay
da khang dinh su’ chi dao va dinh hudng sang sudt cua Dai hdi ddng cd ddng va Hoi ddng quan tri,
su’ dong 1ong clia toan thé han 600 can bd nhan vién BIC va su’ hgp tac, sé chia clia cac Quy khach
hang va doi tac.

Hudng téi ném 2014

Sau 03 ndm tinh hinh kinh doanh day khoé khan, budc sang nam 2014, theo rat nhiéu du bao, nén
kinh t& Viét Nam s& cé dau hiéu kha quan hon ndm 2013, tuy vay nhiing khé khén, b4t 6n cua
2013 sé& van chua thé dudc loai b.

P6i véi thi trudng bdo hiém, nhin chung, ndm 2014 kha ndng s& cé nhiéu diém séang hon so Vi
nam 2013. Hiép héi Bao hiém Viét Nam va Cuc Quan ly, Gidm sat bao hiém Bd Tai chinh déu nhan
dinh n&m 2014 thj trudng bao hiém s& cd nhitng budc phat trién tét hon so v6i ndm 2013 va du
ki€n tdng doanh thu phi bao hiém toan thi trudng tdng trudng khoang 10 - 11%.

Trudc b6i canh dé, vdi tin hiéu thi trudng va kha nang quan tri rui ro ctia BIC, muc tiéu kinh doanh
2014 ddt ra la ddy manh t6c do tdng trudng doanh thu phi bao hiém géc, duy tri Igi nhuén & mdc
hap ly, m& rdng thi phan nhdm khdng chi tdng cudng vi thé trén thi trudng, ma con la cd sd néng
cao hiéu qua hoat déng kinh doanh cutia BIC. Bang viéc ting trudng quy md doanh thu, BIC c6 thé
tiét giam ty 1& chi phi, tao dugc s6 ddng, tao nén tang vitng chic d&€ hudng tdi muc tiéu hiéu qua
hoat déng kinh doanh bao hiém.

Vé&i muc tiéu tdng doanh thu phi bdo hiém riéng Cong ty me dat 1.000 ty ddng, Igi nhudn hgp nhéat
trude thué dat 130 ty déng, Ban Diéu hanh BIC sé phai trién khai dong bd, quyét liét cac gii
phaptlr mé rdng mang Iudi, kénh phan phdi dén cac giai phap vé khach hang, san pham, co ché
chinh sach, quan tri diéu hanh... d&€ dat dugc muc tiéu dé ra.

Bén canh dd, v8i mdt loat cac muc tiéu 16n can hoan tat nhu: dua Lién doanh Bao hiém Nhan tho
BIDV MetLife di vao hoat dong; tim kiém c6 déng chién lugc nudc ngoai va ting von diéu 1&; hd
trg hai lién doanh LVI, CVI tai ciu tric va ddy manh hoat ddng; hoan tat du an dinh hang tin
nhiém quoc té.... nam 2014 sé la mét nam hét suric ban ron cua BIC, doi hoi toan hé thong ti€p tuc
nd luc va d6i méi manh mé hon nita.

Chuing t6i mong rang sé tiép tuc cd su hgp tac, chia sé cta Quy vi. Vdi su tin tudng cta Quy vi va
su’ dong 1ong, quyét tam cla toan hé théng BIC, t6i tin rang BIC s& xuét sac hoan thanh cac muc
tiéu cla nam 2014.

Chuc Quy vi stic khoe, hanh phuc va thanh cong!

Tran trong

_—n KX @a#k“_(i/

—

Ton Lam Tung
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3. 8 su kién tiéu biéu trong nam hoat déng thir 8, 2013
Su’ kién 1: Trién khai hé thong danh gid céng viéc theo phuong phap thé diém cén bang
(BSC) va déi mdi vé céng tac nhdn su’
M6t diém mdi trong cdng tac quan ly ctia BIC ndm 2013 dé 1a tu nghién clru, xay dung va ap dung
phuong phap thé diém cin bang (BSC) va cac tiéu chi danh gid hiéu qua cdng viéc clia can bd
(KPIs), mang lai mét phuang thirc danh gia nhan su chinh xac, cong bang, sat véi ban mé ta cong
viéc. Bay la mot sy cai tién quan trong, phu hgp vdi xu hudng quan ly nhan su chung cla thi
trudng.
Bén canh dd, ndm 2013 1a ndm d4u tién BIC thuc hién bS nhiém, ludn chuyén nhiéu cac can bd
chu chét tir Tru sG chinh vé cac cong ty thanh vién, nham dao tao can b va tang cudng nhan luc
cho cac daon vi trong toan hé thong.
Su’ kién 2: Tiép tuc déi méi mé hinh t6 chic
Hudng t6i mé hinh quan tri tién tién, trong ndm 2013 BIC d& cd nhiéu cai tién trong co cdu td chirc
va quan tri diéu hanh: bd nhiém mét Phé Téng Gidm ddc phu trach quan hé khach hang tai khu
vuc phia Nam; tiép tuc 10 trinh thuc hién tap trung hda cong tac quan ly nghiép vu va quan ly rui
ro tai Tru s@ chinh, chuyén mén hda hoat dong khai thac va cham sdc khach hang, xur ly boi
thuGng tai cac dan vi thanh vién;
Thang 11/2013, BIC d3 hop phién Dai hdi cd dong bat thudng, thdng qua viéc bé nhiém thay thé
02 thanh vién Hdi ddng quan tri va bd sung 01 thanh vién Hdi déng quan tri déc 1&p, phuc vu dinh
hudng phat trién cua BIC.
Su’ kién 3: GAp von thanh I3p Lién doanh Bao hiém Nhan tho BIDV MetlLife
PhUu hgp véi chién lugc xay dung mé hinh BIC Holdings, dong thdi hudng téi khép kin chudi cung
('ng dich vu bao hiém cho khach hang, vao thang 9/2013, BIC d& clng Ngan hang BIDV va MetLife
- Tap doan bao hiém nhéan tho s& 1 cla Hoa Ky ky k&t Hop ddng lién doanh thanh Iap Cong ty
trach nhiém hitu han Bao hiém Nhan tho BIDV MetLife. Hién nay, BIDV MetLife dang trién khai cac
budc can thiét dé chinh thirc di vao hoat dong trong ndm 2014.
Su’ kién 4: Hoan tat viéc mua lai va ting sé hiru trong Lién doanh Bao hiém Lao Viét
Thuc hién chu truong dudc Dai hdi ddng cd ddng phé duyét trong chién luge xay dung mé hinh
BIC Holdings, ti€p tuc dinh hudng md& rong hoat dong kinh doanh tai hai ngoai, trong nam 2013,
BIC da xuc tién mua lai phan von gop cua Ngan hang Lién doanh Lao Viét trong Cong ty Lién
doanh Bao hiém Lao Viét dé tang ty 18 s3 hitu tai LVI 1én 65% va da chinh thdc phat hanh bo cao
tai chinh hgp nhét k& tir Quy 3/2013.
Su’ kién 5: Trién khai du’ andinh hang tin nhiém quéc té
Qua qua trinh chuén bi, tiép xUc, Iuva chon d6i tac, trong ndm 2013 BIC d& ky két hgp dong vai dbi
tac d€ chinh thic trién khai dinh hang tin nhiém doanh nghiép nhdm nang cao nang luc canh tranh
quoc té.
Su’ kién 6: Thanh Iip Céng ty Bao hiém BIDV Péng Pé - Céng ty thanh vién tha 22
M6t su’ kién quan trong, danh ddu mdt budc chuyén mdi trong cdng tac phét trién mang Iudi cua
BIC, dd la viéc ra ddi cdng ty thanh vién thir 22 ctia hé théng — Céng ty Bao hiém BIDV Ddng Do,
cd tru s& tai dia ban Ha Noi. Sau mdt thdi gian dai 6n dinh con s8 cng ty thanh vién & 21 dan vi,
viéc cd thém 1 cbng ty thanh vién mdi la mot budc chuyén vé chién lugc cla BIC, cu thé hda dinh
hudng tan dung khai thac t6i da tiém ndng cla cac dia ban trong diém la Ha No6i va TP. H6 Chi
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Minh. Clng vdi BIC Bong D6, cubi nam 2013, mang Iudi hoat dong clia BIC da dugc nang lén 22
Cong ty thanh vién va 104 Phong Kinh doanh trén toan qudc.
Su kién 7: Hoan thanh xudt sac ké hoach kinh doanh 2013
NZm 2013 nén kinh t& Viét Nam chua cd nhidu khéi sic, nganh bao hiém Viét Nam van tiép tuc doi
mat vdi cac khd khan tuong tu ndm 2012, anh hudng khong nho tdi hoat dong kinh doanh cua
BIC. M3c du vay, bing cac gidi phap kinh doanh hiéu qua, BIC van hoan thanh xuét sic k& hoach
kinh doanh ndm 2013 va d3 dudc Ngan hang BIDV cdng nhan [a ddon vi dan d&u trong khdi cac
cdng ty truc thudc, la don vi hoan thanh xuat sac nhiém vu 03 ndm 2011 - 2013.
Su kién 8: Puoc ghi nhan va trao tang cac danh hiéu cao quy
Nhu mot su ghi nhan xing dang cho cac nd luc clia BIC, ndm 2013 BIC d3 dudc trao ting cic
danh hiéu cao quy, dang tu hao:
e Bang khen clia B6 Tai chinh, cdng nhan nhitng déng gdp cua BIC trong su’ nghiép xay dung
va phét trién thj trudng bdo hiém Viét Nam giai doan 2009 2013.
e CG thi dua clia Bang uy Khdi doanh nghiép Trung udng, cong nhan BIC la 1 trong 12 Bang
bd trong sach virng manh, tiéu biéu giai doan 5 ndm 2009 — 2013.
e Giai thudng Thudng hiéu manh Viét Nam do doc gia Thdi bao Kinh t€ Viét Nam binh chon.
e Tiép tuc dudc xép hang trong 500 doanh nghiép tang trudng nhanh nhat Viét Nam va
1.000 doanh nghiép nop thu€ I&n nhat Viét Nam nam 2013.

BAO CAO THUONG NIEN 2013



4. Cac chi so hoat dong co ban nam 2013
4.1. Cac chi s6 hoat dong hgp nhat
Don vi: Ty dong

T Chi tiéu 2013
1 | Tong tai san 1.755,769
2 Von chu sé hitu 791,936
3  Téng quy du phong nghiép vu 482,260
4 T6ng doanh thu 1.206,172

4.1 Tdng doanh thu phi bdo hiém 939,525

4.2 Doanh thu hoat dong dau tu tai chinh 139,930
5 Ty Ié boi thudng thudoc TNGL 39,8%
6  T6ng Igi nhuan trudc thué 125,593

(*¥) Ném 2013, sau khi hoan tt thu tuc tdng vén tai Lién doanh bdo hiém Lao Viét (LVI) Ién 65%,
ké tir Quy 3/2013, song song bao cdo tai chinh riéng 16, BIC d& thut hién I3p va céng bé bdo céo
tai chinh hop nhét, bao gom Cong ty me BIC va Cong ty con LVI. 2013 la nam dau tién BIC co bao

cao hap nhat, chinh vi vdy khong co s6 liéu so sanh cho cac nam truoc do.
4.2. Cac chi so hoat dong riéng cua Cong ty me

Doanh thu phi bao hiém
Bon vi: ty dong

894,943

792,263
754,259

689,575

670,377

623,821

553,067
505,449

102,679

Nam 2010 Nam 2011 Nam 2012 Nam 2013

mTong doanh thu phi bao hiém m Doanh thu phi bao hiém géc Doanh thu tai bao hiém

BAO CAO THUONG NIEN 2013
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Lgi nhudn trudc thué (*)
Ponvi: ty dong

97,956
Nam 2010 Nam 2011 Nam 2012 Nam 2013
Ty suat ROE, ROA (*)
—— Ty suat ROE (Loi nhuan sau thué/Von diéu Ig)
—— Ty suat ROA (Loi nhuén sau thué/Tong tai san)
12.42% 12.88%
11.59%
4.51% 5.84% 5.83%
Nam 2010 Nam 2011 Nam 2012 Nam 2013

(%) Cdc chi tiéu trén khdng bao gdm LEi/LS thu duoc tir hoat ddng déu tur lién doanh, lién két tur

Cong ty Lién doanh bao hiém Lao Viét (LVI)

Tong tai san
Pon vi: triéu dong

2,505,151

374,161

1,574,984
1,404,536

Nam 2010 Nam 2011 Nam 2012 Nam 2013

BAO CAO THUONG NIEN 2013

Vén chu sé hitu
Ponvi: ty dong

777,948
760,346

754,048

Nam 2010 Nam 2011 N3am 2012 Nam 2013
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Quy dy phong nghiép vu

Don vi: ty dong Tong sé nhan vién (ngudi)
628
440,782 - 589
515
298,102
252,420

Nam 2010 Nam 2011 Nam 2012 Nam 2013 Nam 2010 Nam 2011 Nam 2012 Nam 2013
Ty I€ boi thu'dng thudc trach nhiém giir lai

0,
& 38.10% .
% 39.40%

Nam 2010 Nam 2011 Nam 2012 Nam 2013

BAO CAO THUONG NIEN 2013
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PHAN 2: THONG TIN CHUNG VE BIC
1. Thong tin khai quat

Tén day du va chinh thic: Téng Céng ty Cé phan Bao hiém Ngan hang Pau tu’ va Phat
trién Viét Nam

Tén giao dich bang tiéng Viét: Téng Cong ty Bao hiém BIDV

M3 c6 phiéu (HOSE): BIC

Von diéu lé: 660.000.000.000 VND

Tru s@ chinh: Tang 16, thap A, Vincom, 191 Ba Triéu, Quan Hai Ba Trung, TP. Ha Noi
Dién thoai: (84-4) 22200282  Fax: (84-4) 22200281 Hotline: 1800 9456
Website: www.bic.vn Email: bic@bidv.com.vn

T6ng Cong ty Co phan Bao hiém Ngan hang Dau tu va Phat trién Viét Nam (BIC) ra ddi trén co sG
chién lugc thanh 1ap Tap doan tai chinh mang thuagng hiéu BIDV thong qua viéc BIDV mua lai phan
vOn gop clia Tap doan Bao hiém Qudc t& QBE (Australia) trong Lién doanh Bao hiém Viét - Uc (la
doanh nghiép cé von dau tu nudc ngoai, dudc thanh lap va hoat dong tai Viét Nam tir ndm 1999)
va chinh thirc di vao hoat dong véi tén goi mdi (BIC) k& tir ngay 01/01/2006.
K& thira kinh nghiém vé hoat ddng bao hiém lién doanh va kinh nghiém hoat dong trén thi trudng
tai chinh gan 57 ndm qua clia Ngan hang Dau tu va Phat trién Viét nam, sau khi di vao hoat déng,
BIC ti€p tuc thuc hién chién lugc cung cdp céc san phdm bao hiém phi nhan tho dugc thiét k& phu
hgp trong tng thé cac san pham dich vu tai chinh tron géi cia BIDV téi khach hang.
Theo théng ké ctia Hiép hdi Bao hi€ém Viét Nam, hién nay BIC dang la 1 trong 10 cng ty bao hiém
phi nhan tho dan dau vé thi phan bao hiém gdc va la mdt trong nhitng cdng ty bao hiém cé téc do
tdng trudng nhanh nhat trén thi trudng. BIC I3 cong ty dan dau thi trudng vé& phét trién kénh
Bancassurance va cac kénh bao hiém truc tuyén (E-business). BIC ciing la cdng ty bao hiém dau
tién c6 mang Iudi hoat ddng phu kin tai thi trudng Pdng Ducng. Hién BIC dang 1a c6 dong I6n nhéat
(s8 hitu 65% c6 phan) trong Lién doanh Bao hiém Lao Viét (LVI) va dang tién hanh cac thi tuc
can thiét dé€ téng ty 1& s hitu trong Cong ty Bao hi€ém Campuchia Viét Nam (CVI) 1én 65%.
T ngay 01/10/2010, dudgc su' chdp thudn cla B Tai chinh, BIC chinh thirc chuyén déi sang md
hinh Téng Cbng ty C6 phan va téng von diéu 18 1én 660 ty dong. 19 chi nhanh dugc chuyén dbi
thanh cac cong ty thanh vién hach toan phu thudc.
Hién nay, BIC c6 han 620 can bd nhan vién, phuc vu khach hang tai 22 Céng ty thanh vién, 104
Phong Kinh doanh va trén 1.000 dai ly bao hiém trén toan quéc. Pinh hudng phat trién cta BIC Ia
s& trd thanh 1 trong 5 doanh nghiép bao hiém phi nhan tho cd thi phan, hiéu qua nhat va dudc uva
thich nhat Viét Nam, duy tri vi tri 1 trong 2 tru c6t hoat dong chinh cta hé thdng BIDV.
BIC d& chinh thdc niém yét cd phiéu tai S& Giao dich chling khodn T.p H6 Chi Minh (HOSE) v6i ma
chirng khoan la BIC tur 6/9/2011.
Tam nhin

v" Trd thanh 1 trong 5 doanh nghiép bdo hiém phi nhan tho dan d4u thi trudng theo ca ba

tiéu chi: von, thi phan, Igi nhuan.
v Xay dung BIC trd thanh thuong hiéu bao hiém uy tin va hiéu qua; 1a hoat ddng tru cot
chinh trong hé thong BIDV.
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Gid tri cot 167

v/ Tan tédm védi khach hang

v' Tin cay

v Tinh than dong doi
Siur ménh

v

v

\

DGi vai khach hang: cung cip giai phap toan dién dé& quan ly rui ro tai chinh cho khach

hang

DG6i v8i nhan vién: xay dung moi trudng lam viéc hiéu qua va van hda doanh nghiép gan
két nham phat huy tdi da ngudn nhan luc

PGi véi ¢6 déng: cam két mang lai gid tri va Igi ich bén virng

PGi vdi cdng ddng: tich cuc ddng gdp vao su phat trién clia cdng dong
Qua trinh hinh thanh va phat trién

2006

2008

2009

2010

2011

2013

Cac moc phat trién

Ngan hang Dau tu va Phét trién Viét Nam cing Cong ty Bao hiém Qudc t&
QBE (Uc) hgp tac thanh lap Cong ty Lién doanh Bao hiém Viét Uc (BIDV-
QBE)

BIDV chinh thirc mua lai phan v6n gdp cla QBE trong Lién doanh Bao hiém
Viét Uc va ddi tén Lién doanh thanh Cong ty Bao hiém Ngan hang Dau tu va
Phat trién Viét Nam (BIC)

V@i chién lugc md rong hoat dong sang thi trudng cac nuéc Bong Duong,
BIC hgp tac v8i Ngan hang Lién doanh Lao Viét (LVB) va Ngan hang Ngoai
thuong Lao (BCEL) thanh 18p Cong ty Lién doanh Bao hiém Lao Viét (LVI).
LVI da chinh thirc di vao hoat dong tur thang 6/2008

Véi viéc dugc giao quan ly toan dién hoat déng Cong ty Bao hiém Cambodia
Viét Nam (CVI), BIC tr& thanh cdng ty bao hiém dau tién c6 mang Iudi hoat
ddng kinh doanh bao hiém trén ca 3 nudc Pong Duang (Viét Nam - Lao -
Campuchia)

Ngay 01/10/2010, BIC chinh thdc chuyén d6i sang md hinh Téng Coéng ty
C6 phan va tdng von diéu 18 18n 660 ty dong.

Ngay 6/9/2011, c6 phiéu BIC chinh thirc niém yét tai SG giao dich chiing
khoan Thanh phd H6 Chi Minh (HOSE) véi ma chidng khoan BIC.

Hoan tat viéc mua lai phan v6n,gc'>p cla Ngép hang Lién doanh Lao Viét
trong Cong ty Lién doanh Bao hiém Lao Viét dé tang ty € s¢ hitu tai LVI Ién
65% va chinh thdc phat hanh bao cdo tai chinh hgp nhat ké tir quy 3/2013

BAO CAO THUONG NIEN 2013
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3. Linh vuc va dia ban kinh doanh

Linh vu'c kinh doanh

/L/_;’J\‘\q,? " R > o n i p
WAVANY R Tong Cong ty Bao hiem BIDV hoat dong theo Giay chung
\u} TY £ cHitn 20NG BAG nhan dang ky kinh doanh s6 11GP/KDBH do B0 Tai chinh
Ay T aukG s cap ngay 10/4/2006 va Gidy phép diéu chinh so
SR T 11/GPDC10/KDBH do Bd Tai chinh c&p ngay 12/12/2013.
e rone BIC cung c8p céc dich vu Bdo hiém phi nhan tho - Tai
2 Rphc TG 50 bao hiém — Dau tu tai chinh.
AN X Pia ban hoat dong:
\C}\ - BIC hién cb 22 Cong ty thanh vién va 104 Phong kinh
}i”i\m NANG doanh trén toan qudc
‘ s omorerm e ‘ ‘;) \;5\ - Hgn 1.000 dai ly bé,o hiém, cung cap da dang cac san
J N : \ pham, dich vu bao hiém phi nhél’n tho cho,khéch hang
sicTiiueuven | genwonn - BIC cung cdp han 100 san pham bao hiém phi nhan tho
it ! trong cac linh vuc bao hiém con ngudi — bao hiém tai

TJ_/n«f’ : '_':*ﬁ‘m"" " san — bao hiém trach nhiém
,\P’\-a

i .
BiNH Duoh@* MIEH BONG JJ

= / ~ N > - s ~ 4 ~ z
f_) TP\H'\éM * , 4. M0 hinh quan tri, c@ cau td chirc, bd may
ﬂ’ulﬁumv j lanh da_lo
A
2 HOi dong quan tri

Ban Ki€m soat

Ban Téng Giam ddc

KHOI VAN HANH KHOI NGHIEP VU KHOI TAI CHINH KHOI VAN HANH cong ty Lién
doanh B3o hiém
Lao Viét
Ban Khach hang Ban Tai san ky Ban Tai Chinh Ban Ké& hoach
doanh nghiép thuat k€ toan Phat trién y T
Céng ty Bao hiem
. — = —— Cambodia Viét
Ban Ban le Ban Phi Hang Hai Ban DAu tu tai Van phong e
chinh
Trung Tam dich Ban Hang Hai Ban Quan ly rii ro
vu khach hang
Ban Tai bao hiém Ban Nhan su
Ban Giam dinh
boi thudng
Khoi cong ty con
hach toan phu thudc 15
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5. Thanh vién HQi dong quan tri

Chu tich
Ong Pham Quang Tiing

T 2011 - nay: Phd Téng
Giam doc Ngan hang TMCP
BIDV, Chu tich HPQT Téng
Cong ty Bao hiém BIDV

2010 - 2011: Chu tich
HPQT kiém Téng Gidm ddc
Téng Céng ty C6 phan Bao
hiém BIDV

2006 -2010: Gidm déc
Cong ty Bao hiém BIDV

5.1.

Truong Ban
Ong Cao Cu Tri

2009 — nay: Pho Trudng Ban Kiém soat BIDV.

2002 — 2009: Ph6 Giam doc S& Giao dich III,
Phé Trudng Ban Kiém soat BIDV.

1997 — 2002: cong tac tai Ngan hang Nha nudc

Viét Nam.

Uy vién
Ba Nguyén Thi Thanh Van

TU T5/2013 — nay: Pho Giam
doc phu trach Ban Tai chinh
BIDV

T 2010 — T4/2013: Pho Téng
Giam d6c Téng Cong ty Bao
hiém BIDV;

2006 — 2010: Phé Gidm déc
phu trach tai chinh ké toan
Cong ty Bao hiém BIDV.

2002 - 2006: K€ toan trudng
Cong ty Lién doanh Bao hiém
Viét Uc, Phd Trudng phong
Ban Tai chinh BIDV

Thanh vién Ban Kiém soat

Thanh vién

Uy vién
Ong Ton Lam Tung

TU 2011 - nay: Téng
Giam d6c Tong cong ty
B&o hiém BIDV

TuUr T10/2010 — T3/2011:
Phd Téng Giam déc
T6éng Cong ty Bao hiém
BIDV

T 2008- 2010: Pho
Giam doc Cong ty Bao
hiém BIDV

TUr 2006 — 2008: Trudng
phong Pau tu, Trudng
phong Kinh doanh khu
vuc Ha NGi, Cong ty Bao
hiém BIDV

Ong Nguyén Trung Kién

2011 - nay: Phd Giam doc Ban K€ toan BIDV.

1999 — 2010: cOng tac tai Ban Dy an hién dai
hdéa ngan hang ’vé hé thong thanh toan, Ban
Quan ly va Trién khai m& rong du an SIBS,

Uy vién
Ong Lé Ngoc Lam
TUr T4/2013 — nay: Giam

doc Ban Khach hang
doanh nghiép BIDV

T T4/2012-T3/2013:
Giam doc Ban Quan ly
rui ro tin dung BIDV

T 2010 — 2012: Pho

Giam dbc S& Giao dich
1, BIDV

Thanh vién

Uy vién déc Iap
Ba #Pang Thi Hong
Phuong

TU nam 2011 — nay: Giam
doc Cong ty CP Quy dau tu
chirng khoan An Binh

Tu 2007 - 2010: Giam doéc
Cong ty quan ly quy SSI

Tu 2006 - 2007: Giam doc
Cong ty Quan ly Quy bau
Tu, Téng céng ty Bao hiém
Viét Nam (Bao Viét)

Ong Nguyén Thanh Cong

Ban K€ toan, Chi nhanh BIDV Quang Trung.

Hién nay: Phd Ban Tai chinh K& toan, Téng
Cong ty C6 phan Tai Bao hiém Quéc Gia
Viét Nam (VINARE)



5.2.
Téng Gidam déc
Ong Ton Lam Tung

Ong Ton Ldm Tung da cb
hon 17 ndm kinh nghiém
trong linh vuc tai chinh —
ngan hang — bao hiém tai
cac ngan hang cla Viét
Nam. Trudc khi cong tac
tai BIC, ong TOon Lam
Tung la Pho Trudng
phong Tin dung 1 - Ban
Tin dung BIDV.

Tai BIC, 6ng Tung da
tirng gilr chdc vu Trudng
phong Kinh doanh khu
vuc Ha Noi, Trudng phong
Pau tu, Phé Tong Gidm
doc

BAO CAO THUONG NIEN 2013

Thanh vién Ban Piéu hanh

Pho Téng Gidam déc
Ba Poan Thi Thu Huyén

Ba Doan Thi Thu Huyén da
c6 nhiéu nam cong tac
trong hé thong BIDV va
dam nhiém nhiéu vi tri quan
trong trong linh vuc td chirc
nhan su cua BIDV. Trudc
khi dudgc bd nhiém 1a Phd
Téng Gidam ddc BIC, ba
Huyén gilt chdc vu Phod
Gidam déc Ban T6 chlic Can
bo BIDV

K& tor ngay 1/5/2012, ba
Poan Thi Thu Huyén dugc
b6 nhiém gilt chéic vu Phé
T6ng Giam déc BIC.

Pho Téng Giam déc
Ong Tran Trung Tinh

Ong Tran Trung Tinh d3 cd
gan 20 nam kinh nghiém
trong linh vuc bao hiém.
Trudc khi cong tac tai BIC,
ong Tinh da ting dam nhan
cac vi tri chd chot tai cac
cdng ty bao hiém I3n trén thi
truGng nhu: Phd  Trudng
phong Phi hang hai; Pho
Trudng phong Bao hiém Tai
san Ky thuat Cong ty Bao
hiém Bao Minh - Chi nhanh
Ha NOi; Trudng phong Bao
hiém Tai san - Ky thuat Cong
ty Bao hiém Bao Minh Ha
NOi; Phd Giam doc Bao Minh
Ha NoOi; Trudng phong Phat
trién Kinh doanh BIC.

Ong Tinh chinh thic dugc dé
bat lam Phé Giam doc BIC tur
ngay 01/10/2008 va Pho
Téng Gidm ddc BIC tUr ngay
01/10/2010.

Pho Téng Gidam déc
Ong Vii Minh Hai

Ong Vi Minh Hai da c6 15
nam kinh nghiém trong
linh vuc bao hiém.

Ong Hai gia nhdp hé
thong BIC tU nam 2007 va
da ting gilr cac chic vu
Phé Trudng phong Gidam
dinh BGi thudng va Phod
Giam doc phu trach Chi
nhanh Tay Ha NOi (BIC
Thang Long hién nay).

T ndm 2009 - 2012, 6ng
Hai dugc gilt chic wu
Téng Gidm d6c Céng ty
Lién doanh Bao hiém Lao-
Viét (LVI).

K& tr ngay 16/4/2012,
ong Vi Minh Hai dugc bd
nhiém gilt chi’c vu Pho
Téng Giam déc BIC.

Pho Téng Giam déc
Ong Tran Hoai An

Ong Tran Hoadi An da
trng cong tac lau nam
trong nganh Hai quan.
Ong An gia nhap hé
thong BIC tUr nam 2009
va gilf cac vi tri Giam doc
Cong ty Bao hiém BIDV
Binh Dinh va Cong ty Bao
hiém BIDV H® Chi Minh.
K& tir ngay 1/4/2013, dng
An dugc bd nhiém gilr
chirc vu Phd T6ng Gidm
doc BIC, phu trach phat
trién khach hang khu vuc
phia Nam, kiém nhiém
Giam doc Cong ty Bao
hiém BIDV H& Chi Minh.
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6. Pinh hudng phat trién

Pinh hudng dén nam 2020
- Tiép tuc duy tri va tirng budc gia tdng thi phan hoat dong kinh doanh bao hiém.
- Hoan thanh tai co cdu mo hinh quan tri cua BIC theo mo hinh BIC Holdings.

- Cung cO, hang cao hiéu qua hoat cTong cua tu‘ng don vi thanh wen tang cudng vai
tro quan Iy, ho trg cua Tru sé chinh doi vdi khdi Cong ty thanh vién.

- T6i uu hda danh muc san pham nham tn dung t6i da cac lgi thé cia BIC phi hap
vGi xu thé cua thi truong.

- TAp trung khai thac triét dé tim ning bao hiém dai véi nhdm khach hang ctia BIDV
dong thoi ma rong khai thac ra cac doi tugng khach hang bén ngoai (dac biét la cac
nhém khach hang ca nhan cd thu nhap cao tai cac khu vuc dé thi) dé tirng budc tao
lap co s& khach hang bén virng.

- Tiép tuc phat trién mang Igdi cuia BIC gén két véi mang Iudi san cd ctia BIDV theo
ma hinh Ngan hang - Bao hiem.

- Quan ly danh muc dau tu linh hoat dé dat muc tiéu can bing loi nhuan va rdi ro.

- Hoan thanh viec tim kiém ddi tac chién lude va phat hanh 8 phiéu ting vén cho c8
dong chién lugc dé nang cao ning luc tai chinh va mé rong hoat dong.

Giai doan 2013 - 2015

- Tiép tuc cung co va hoan thién mo
hinh BIC Holdings

- Timg budc ddy manh hoat déng kinh
doanh bao hiém phi nhan tho théng

qua l6 tnnh tiép nhan von tai Lién
doanh Bao hiém Nhan tho BIDV MetLife

- Co lo6 tnnh tang von phu hop voi
chién lugc md rong thi phan, san
pham, quy mé hoat dong

- Gianh lai vi tri ther 6 trén thi truong
bo hiém phi nhan tho Viét Nam

- Tang trudng doanh thu bao hiém hop
nhat trén 20%/nam

- ROE dat murc téi thi€u 15%/nam. /

Giai doan 2013 - 2015

- Tap trung xay dung mo hinh BIC
Holdings gan lién vai tim klem o dong
chién luge va phat hanh c8 phiéu ting
von dieu lé

- Xay dung 16 trinh tang von tai Cong ty
Lién doanh Bao hlem [a0 Viet (LVI) va
viéc tiép nhan vén tai Cong ty Bao hiém
Cambodia Viét Nam (CVI)




PHAN 3: HOAT PONG KINH DOANH 2013

1. Thi truéng 2013 va du bao 2014

1.1. Nén kinh té Viéet Nam 2013 va du bao 2014
On dinh trong khé khin
N3am 2013 la ndm th({r 6 nén kinh té Viét Nam radi vao tri tré, tang trudng dudi mdrc tiém nang,
tdng trudng GDP chi dat 5,42% - thdp han mdc ky vong 5,5%*'. Nam 2013 ciing 1a budc tiép ndi
clia giai doan Viét Nam ddi mét véi bat én kinh t& vi md kéo dai nhat ké tir thap nién 1990. Cac
thach thdc cta nén kinh t€ 2013 phai d6i mat gom:
Thir nhat, nguy cd lam phét téng cao van ludn “rinh rdp” bdi nguyén nhan bén trong nén kinh
t& chua dugc giai quyét triét dé.
Thir hai, tinh hinh ng xau chua dugc cai thién, nén dong tin dung van bi tdc nghén, nén kinh t&
khong hap thu dugc von. Tinh trang thua tién, thiéu vion con kéo dai. Kha nang ti€p can von
clia doanh nghiép van con khé khén, nhat 1 doanh nghiép vira va nho.
Thir ba, 13i suat cho vay van con kha cao, nhét 1a I3i suét vay trung — dai han, dan tdi khong
kich thich dugc cic doanh nghiép dang cd thi trudng mé rong dau tu’ va van [a nguy co [am
tdng ng xau ddi véi nhitng doanh nghiép dang nd Iuc phuc hdi san xuét.
Thir tu, nhitng nd luc d& Iam “am” thj trudng bat dong san chua thé mang lai k&t qua, dan tdi
thanh khoan cla thi trudng nay khé dudc cai thién. Géi hd trd I5i sudt 30.000 ty dong dé hd trg
thi trudng bt déng san cho dén nay chua mang lai két qua dang ké&. Mot khi thanh khoan clia
thi trudng bat dong san chua cai thién, thi viéc xir ly ng xau cia ngan hang thuong mai cling sé
khé khan.
Cong Vvéi dd 13, trong ndm 2013 tinh hinh kinh t& thé gidi con dién bién that thudng, cd tac
dong bat Igi d6i vai nén kinh té€ Viét Nam.

Ngubn: Téng Cuc Théng ké
Véi tinh hinh trén, tai Ky hop th( 4, Qudc hdi khdéa XIII da xac dinh muc tiéu kinh t& téng quat
clia ndm 2013 1a: “Téng cudng 6n dinh kinh t& vi md; lam phéat thap hon, ting trudng cao hon
nam 2012. D4y manh thuc hién 3 d6t pha chién lugc gén vdi tai cd cdu nén kinh t&, chuyén doi
md hinh tang trudng...”, véi tdc do tdng GDP khoadng 5,5% va kiém soat CPI dudi 8%.
P& thuc hién cac muc tiéu trén, Chinh phi da cé nhiéu nd luc dé tao niém tin cho thi trudng
thdng qua mot “gdi giai phap ho trg thi trudng” nham: giai quyét hang ton kho; x ly ng xau va
thdo g8 kho khan cho thij trudng bat ddng san. Cu thé gém cac giai phap vé tin dung cho doanh

! Ngudn: Téng cuc Théng ké
r ’ Y n 19
BAO CAO THUONG NIEN 2013



nghiép vlra va nhd; md rong tin dung ti€éu dung; giam lai suat huy dong tién guri va lai suat cho
vay; ap dung nhiéu bién phap dé x{r ly ng xau, trong dé co viéc thanh 1ap dinh ch&é mua ban ng
cta Nha nudc (VAMC).

Nh& vay, tir nira cudi nam 2013, thi trudng cd6 mot s6 dau hiéu phuc hoi, dang chd y la lam phat
dudc duy tri 8 mic thap nhat trong 10 nam trg lai day (6% so véi muc tiéu 7-8%), lai suat
ngan hang ciing giam xuéng murc rat thap vdi I3i sudt cho vay ngan han chi & mirc 8 — 9%/ndm,
ty gid dudc duy tri khd 6n dinh trong thdi gian dai. Thi trudng chirng khoan cling dang trén da
phuc hoi va tang trudng tuong d6i manh vdi chi s6 VN-Index tdng 22,2% so vGi nam 2012. Can
can thuong mai dudc cai thién dang ké: kim ngach xuét khdu ca ndm udc dat 132,2 ty USD,
tdng 15,4% so v&i nam 2012. Kim ngach hang hda nhép khdu ndm 2013 dat 131,3 ty USD, ting
15,4% so v@i nam trudc. Nhu vay, Viét Nam tiép tuc xuat siéu han 0,9 ty USD, sau khi da xuat
siéu 780 triéu USD vao 2012. Ddng von dau tu truc ti€p nudc ngoai (FDI), theo s6 liéu cia Tng
cuc Théng k&, ndm 2013 déng ky udc dat 21,6 ty USD, téng vdn gidi ngan udc 11,5 ty USD.
Pay la cac mirc cao nhat trong 4 ndm qua cua dong von FDI.

Ngudn: Téng Cuc Théng ké
Nhu vdy, nhitng thang cudi ndm 2013 nén kinh t& Viét Nam da cd nhiéu diém sang, hra hen
mét blrc tranh “sang sua” han cho nam 2014. Cung véi da phuc hoi tir nira cu6i nam 2013, ndm
2014, Chinh phu dat muc tiéu tdng trudng GDP 1a 5,8%, diéu nay da thé hién quyét tdm cua
Chinh phu dua nén kinh té vao quy dao tang trudng, dong thdi cling da cho thay su’ lac quan
cta Chinh phu vé kha nang phuc hoi ciia nén kinh té.
BIC cho rdng 2014 s& |a ndm ban & quan trong, danh d&u trién vong “thoat day” ciia nén kinh
té.
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1.2. Thi trudng bao hiém phi nhan tho 2013 va du bao 2014

Nam 2013, mac du cac doanh nghiép bao hiém da chi trong dén hiéu qua kinh doanh bao hiém
va dau tu hon 13 chay dua doanh thu nhung thi trudng bao hiém phi nhan tho van chimng kién
su’ suy giam dang k&. N&m 2013, téng doanh thu phi bao hiém gbc cla thi trudng bao hiém phi
nhan tho chi dat 24.426 ty dong, tdng trudng 7% so véi nam 2012. Pay la mirc tang trudng
thap nhét trong 4 ndm qua khi t6c do tdng trudng cla thi trudng bao hiém phi nhan tho trong
cac nam 2010, 2011, 2012 déu dat lan lugt 24,5%, 17,5%, 10,5%. T6ng s8 tién dau tu trd lai
nén kinh t&€ cla cac doanh nghiép bdo hiém phi nhan tho dat 24.265 ty déng, tang trudng
14% so véi cung ky>.

Bidu d6 thj phan 2013 Nguyén nhan cta su suy giam nay chu
ABIC Khac o yéu la do khoé khan chung cia nén kinh
2% 16% B2 et t& dau tu, chi tiéu cong bj tiét giam,

AAA e tang trudng tin dung thap, nhiéu cg sd

2% . A s - W Lr LR
ngung tré lam giam nhu cau bao hiém

GIC va kha n&ng thanh toan phi bao hiém.

2% T

Ngoai ra, viéc canh tranh ha phi bao

"3"515 hiém d& thu hat khach hang, dich vu

Bl / Ba‘;mem bao hiém, cing khién doanh thu cla

3% 21% khGi bao hiém phi nhan tho bi giam sut,
Samigng anh huéng téi Igi nhuan.

—  __Bao Minh T . \ s )
4% PJICO afoo,'on Mac du vay, thi truong bao hiém phi

6% 8% nhan tho ndm 2013 van ghi nhan nhitng
diém sang. D6 la su chuyén nghiép cla luc lugng dai ly. Cac kénh phan phdi ngay cang dugc da
dang, t6i uu hda giup khach hang cé thé tiép cin cac san phdm bao hiém mét cach thudn Igi
nhat. B&n canh dd, nd luc mé rdng mang Iudi, ndng cao chat lugng san pham, dich vu khach
hang, dap (tng dudc nhu cau tai chinh ngay cang da dang cla nguGi dan, manh dan thu hep
quy md kinh doanh cla cic nghiép vu bdo hiém gay thua 15, “néi khong” véi ting trudng néng...
da gilp nhiéu doanh nghiép duy tri mirc tdng trudng 6n dinh trong ndm 2013, tao tién dé ting
trudng cao trong nam 2014.

Doanh thu phi bao hiém gdc toan thi trudng theo nghiép vu nam 2013

(bon vi: ty dong)

+Bao hiém tin dyng va rii ro tai chinh | 63,568

= 110,013

= 189,435
= 585,122

m— 507,096

+Bao hiém néng nghiép |
:_ 1!675!004

+Bao hiém tréach nhiém

+Bao hiém chéy, né

2,164,028

+Bao hiém slrc khoé 5,087,496

5,325,760

+ Bao hiém xe co gidi 6,854,056

Ngu6n: BO Tai chinh

2 Ngudn: B Tai Chinh
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Nam 2014, du kién tong doanh thu phi bao hiém sé tang trudng khoang 10 — 11% so vdi nam
2013. Mot s6 tin hiéu tich cuc ma BIC cho rang sé cd tac dong tét tSi su’ phat trién chung cla
thi trudng bao hiém phi nhan tho goém:

- K& tr ngay 1/1/2014, Thong tu s& 232/2013/TT-BTC, quy dinh mdt sd ché dd k& toan
mdi ddi véi doanh nghiép bao hi€ém phi nhan tho, doanh nghiép tai bdo hi€ém va chi
nhanh doanh nghiép bao hiém phi nhan tho nudc ngoai chinh thirc ¢d hiéu luc. Theo dé
cd khad nhiéu diém mdéi trong quy dinh vé hach toan tuong ddi ¢ Igi cho cac doanh
nghiép bdo hiém nhu: khdéng bl trir cac khodn du phong trén bédo cdo tai chinh, quy
dinh vé k& toan d6i v8i cac khoan dau tu tai chinh... V4i cac thay d6i trong cach hach
todn va thé hién trong bdo cdo tai chinh, két qua kinh doanh ctia cic doanh nghiép bao
hiém s& dugc diéu chinh theo chudn muc quéc t& va cling sé dugc cai thién dang ké.

- P& &n thuc hién cd s6 dit liéu vé bao hiém TNDS chl xe co gidi d& hoan tét, khi di vao
thuc thi s& 1a mét tién d& quan trong dé han ché truc Igi bdo hiém, tao su thay déi ca vé
chat va lugng cho thi trudng.

- Thi trudng bao hiém phi nhan tho Viét nam trong ndm 2013 d& cho thdy su thay ddi kha
tich cuc khi cac doanh nghiép bao hiém da bat dau 4p dung mdt loat cac bién phap quan
ly nghiép vu chit ch& mot mdt dé dap (ng cac yéu cau cla chinh sach tai bao hiém,
méat khac dé tdng cudng hiéu qua cho kinh doanh bao hiém géc. Diéu nay da gdp phan
cai thién dang k& hiéu qua kinh doanh clia cac doanh nghiép, méc du 2013 dugc danh
gia la nam ky luc vé tan suat va suic tan pha cua thién tai. Pay la xu hudng rat tich cuc
dé hudng dén moét thi trudng canh tranh lanh manh hon. M3t khac, vdi hiéu qua kinh
doanh dudc cai thién sé 1a cd s dé ching ta ky vong mdt mula tai tuc cac hgp dong tai
bao hiém “dé thad” han ddi véi cac doanh nghiép trong ndm 2014.

PGi véi cac doanh nghiép bao hiém, ndm 2014 s& tiép tuc 1a ndm dé ho tap trung vao yéu to
hiéu qua kinh doanh théng qua cac giai phap mang tinh dai han nhu tdi cau trdc, dau tu cho
viéc nghién ctu phat trién cac san phdm hiéu qua, dap (ng nhu cdu cia khach hang, da dang
cac kénh phan phdi, tdng cudng chat Iugng dich vu,... Chinh vi vdy, BIC cho rang 2014 sé la
nam dé cac doanh nghiép bado hiém xay dung dugc mdt nén tang viing chic vé quéan ly diéu
hanh, cing ¢ n&ng luc canh tranh va la ndm ma toan thi trudng sé& cd su thay do6i dang ké vé
chat.

2. Két qua kinh doanh cua BIC nam 2013

2.1. Hoat dong kinh doanh bao hiém

M3c du 2013 la mot ndm khd khdn ddi vdi thi trudng bao hiém ndi chung va BIC ndi riéng
nhung vdi su quyét tam cla toan hé théng BIC va bang cac giai phap kinh doanh hiéu qua, két
qua kinh doanh cua BIC tudgng doi kha quan va da hoan thanh hau hét cac chi tiéu ké hoach.
Két qua kinh doanh hgp nhat

Sau khi tang ty |é s hitu tai Cong ty Lién doanh Bao hiém Lao Viét (LVI) 1én 65%, BIC da hap
nhat két qua kinh doanh va phat hanh béo cdo tai chinh hgp nhat ké tir Quy 3/2013. Mdc du két
qua kinh doanh chi hgp nhat tir ngay 2/8/2013, nhung sy tang trudng kha cua LVI tai hai ngoai
cling da déng gdp dang k& vao két qua kinh doanh hgp nhét ctia BIC ndm 2013. Cu thé:

- Téng doanh thu hgp nhét toan Téng Céng ty dat 1.206,172 ty dong, tdng trudng gan
20% so v6i ndm 2012. Trong dd, doanh thu phi bao hiém géc dat 855,868 ty dong,
doanh thu phi tai bao hiém dat 83,657 ty dong.
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- Lgi nhuan trudc thué hgp nhat dat 125,593 ty dong.
- Téng tai san hgp nhat dat 1.755,769 ty dong.
- Von chu s& hitu hgp nhat dat 791,936 ty dong.
- Téng quy du phong nghiép vu dat 482,26 ty dong
Két qua kinh doanh ctia Cong ty me
Tang trudng doanh thu

Téng doanh thu phi bao hiém cla Cdng ty me ndm 2013 dat 894,94 ty dong, tdng trudng
18,7% so vGi nam 2012, hoan thanh 105,3% ké hoach ca nam, trong dé doanh thu phi goc dat
792,26 ty dong, tang 18,2%; doanh thu phi nhan tai dat 102,68 ty dong, tang 22,4%.

Véi dinh hudng tap trung ddy manh ban I, doanh thu cic dong san phdm xe cd gidi, con ngudi
clia BIC tang trudng manh, tuong (ng 26,4% va 25%. Bén canh dd, nhdm san pham bao hiém
hang hda, do cac bién phap thic diy hiéu qua da tdng gan 60%. Pay la cac ddng luc tang
trudng chinh cla doanh thu phi bao hiém BIC trong ndm 2013. Dc biét, doanh thu bao hiém xe
may (1a san pham bén 1é dudc tap trung trién khai manh trong ndm 2012, 2013) d3 ting trudng
gap haon 2 Ian so véi cung ky nam 2012.

Co ciu doanh thu phi bao hiém géc
Pon vi: ty dong

T Nghiép vu 2012 2013
Doanh thu Ty trong Doanh Ty trong
(%) thu (%)
1 | Tai san va thiét hai 173,654 25,90 187,770 23,70
2 Xe co gidi 244,024 36,40 308,374 38,92
3 | Than tau va TNDS chu tau 51,153 7,63 36,183 4,57
4 Chayné 80,629 12,03 96,514 12,18
5 | Hang hda van chuyén 33,466 4,99 53,293 6,73
6 Sulc ‘khée va tai nan con 65,831 9,82 82,150 10,37
nguoi
Trach nhiém 3,691 0,55 4,392 0,55
Hang khong 6,046 0,90 17,051 2,15
9 | Thiét hai kinh doanh 1,476 0,22 4,986 0,63
10 Tin dung va rui ro tai chinh 10,406 1,55 1,550 0,20
Tong 670,377 792,263
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Loi nhuan

Nh& cac nd luc kiém soat chi phi, gidm ty & bdi thudng, kiém soat cong ng phi bao hiém,... téng
Igi nhuén trudc thué cta Cong ty me ndm 2013 dat 113,28 ty dong, tang 4,3% so v4i cung ky

116,463 121,000 118,576
-8,374 -5,913
TH 2012 KH 2013 TH 2013

H Lginhudn BTTC

M Loinhuan KDBH

2012, trong do:

+ Hoat déng kinh doanh bdo hiém chua co 15i do
anh hudng bdi tinh hinh chung cta thi trudng, hoa
hdng nhugng tai bao hiém binh quan ndm 2013 dat
26,5% giam 2,5% so v&i nam 2012, dong thdi do
anh hudng don dap clia cac con bao I8n trong ndm
2013 (Wutip) va vu tdn that may bay tai Lao da anh
hudng tdi chi phi boi thudng.

+ Hoat dong dau tu tai chinh déng gop 118,57 ty
dong. Tuy nhién day chua phai la két qua ky vong
cla BIC do Iai suat trén thi trudng nam 2013 sut
giam nhanh va manh ngoai du doan.

Quy mé tai san va nguén vén

Téng tai san Cong ty me tinh tai 31/12/2013 la 1.574,98 ty dong, tdng 12,1% so véi ndm 2012.
Trong dé chiém ty trong I6n nhét Ia cac khoan dau tu tai chinh ngdn han, chiém 64% téng tai
san BIC, cac khoan dau tu tai chinh dai han chiém khoang 15% tong tai san clia BIC.

Von chi sé hitu ctia Cong ty me nam 2013 dat 777,95 ty dong, tang trudng han 2% so véi ndm
2012. T6éng quy du phong nghiép vu dat 440,78 ty dong, tdng gan 20% so v&i ndm 2012,
khang dinh kha ndng thanh khoan ctia BIC ludn dugc duy tri tot, sdn sang chi tra cho cac ton
that I6n phat sinh.

2.2,

Hoat dong dau tu va dich vu tai chinh
Co cau danh muc dau tu nam 2013

NGi dung

Pau tu ngan han

C6 phiéu niém yét

C6 phiéu chua niém yét
Tién gui

Trai phiéu cong ty ngan
han

Du phong GGCK

Pau tu dai han

Trai phi€u chua niém yét
Pau tu vao cong ty lién
doanh

BAO CAO THUONG NIEN 2013

Pon vi: ty dong

31/12/2012 31/12/2013

Gia tri Ty trong Gia tri Ty trong
900,090 1.000,717

35,349 3.07% 50,169 4.35%
34,7010 3.01% 5,438 0.47%
815,828 70.74% 901,000 78.13%

27,000 2.34% 44,900 3.89%
(12,797) (789,797)
253,133 243,613

170,146 14.75% 150,146 13.02%

23,837 2.07% 34,660 3.01%
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3 Dau tu, gdp v6n c8 phan 76,090 6.60% 76,090 6.60%

khac
4  Du phong GGCK dai han (16,940) (17,283)
Tong céng danh muc 1.153,222 100 % 1.244,330 100%

VGi nguyén tic dau tu an toan, hiéu qua, ndm 2013, BIC d& bam sat cac dién bién thi trudng dé
cd cau danh muc dau tuphu hgp véi xu hudng cua lai suat tién gur, 1ai suat trai phi€u. Theo dé,
c6 ciu danh muc cla BIC tiép tuc dudc duy tri 6n dinh, an toan so véi cac ndm trudc, véi ty
trong hon 70% Ia tién glri, 16% la trai phiéu, con lai la 6 phiéu va cac khoan gdp von. Gia tri
tdng danh muc ting trudng 7,9% so véi cung ky 2012,
Nam 2013, do I3i suat giam thap, thu lai tién gt giam 15,8% so vdi nam 2013, nhung thu nhap
tién gl van déng gop dén 72% ty trong thu nhap tai chinh cta BIC. Cling véi ngudn thu tir trai
phiéu chiém 21%, t6ng thu nhap tur tai san cd dinh cta BIC chiém 93% co ciu thu nhap.
Pong thdi, do thi trudng chirng khoan khdi sic, thu nhap tir cd phiéu va gdép vén cia BIC ndm
2013 d3 cai thién dang k&, dat I3i 7,410 ty dong.

Co cau danh muc nam 2013

Tang trudéng gia tri danh muc qua cac nam

1,244,330

Nam 2011 Nam 2012 Nam 2013
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Trong ndm 2013, BIC d& mua lai thém 14% vén tai Céng ty lién doanh Bao hiém Lao Viét, nang
ty 1€ sé hitu cua BIC tai LVI Ién 65% va da thuc hién hgp nhat bao cdo tai chinh tir quy 3/2013.
K&t qua kinh doanh kha quan cta LVI ndm 2013 da déng gép dang ké vao két qua kinh doanh
hgp nhat cua BIC.

Két qua hoat dong tai chinh ciia Cong ty me BIC nam 2013

1T Khoan muc Nam 2012 Nam 2013 +/- 2013 so vGi 2012
(triéu VND) | (triéu VND) S& tién Ty 18
1  Tién gui 103,684 87,336 (16,348) -15.8%
2  Trai phiéu 20,215 24,982 4,766 23.6%
3  C6 phiéu, gop vén (6,095) 7,410 13,505 -221.6%
4  L3i/I6 ty gid hdi doai 232 (248) (480) -206.8%
5 Khac (1,573) (904) 669 -42.5%
6 Tong cdng 116,463 118,576 2,112 1.8%

Cd cau thu nhap tai chinh nam 2013

3. Két qua hoat dong tai Hai ngoai
3.1. Cong ty Lién doanh Bao hiém Lao Viét (LVI)
Téng quan vé LVI

LVI dugc thanh 1ap va chinh thirc hoat dong vao nam 2008 vdéi 03 dbi tac trong lién doanh la
Téng Cdng ty Bao hiém BIDV (BIC), Ngan hang Ngoai thuong Lao (BCEL) va Ngan hang Lién
doanh Lao Viét (Lao Viet Bank). Trong sudt qua trinh hoat dong LVI da dat dugc toc do phat
trién nhanh chdng vé ca nhén su ciing nhu hé thdng trén toan nudc Lao. VSi muc tiéu phat
trién bén virng, LVI da dau tu manh vao cdng nghé va phat trién cac kénh phan phdi san pham
mdi va da trd thanh Cdng ty bao hiém d4u tién trién khai san phdm Bancassurance tai Lao. LVI
ludn coi chat lugng bdi thudng la uu tién hang dau dé& bao dam quyén Igi khach hang cling nhu
uy tin cda LVI tai thi trudng Lao.
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Hién LVI c6 hai c6 dong I6n gdbm Téng Cong ty Bao hiém BIDV (BIC) sG hitu 65% cd phan va
Ngan hang Ngoai thuong Lao (BCEL) sG hifu 35% cd phan.
Két qua hoat dong cua LVI nam 2013
Két qua kinh doanh:
2013 13 ndm ma diéu kién thién nhién & Lao hét sirc khdc nghiét, hang loat con b&o 16n d6 bd
vao Lao, gay ra nhiéu thiét hai nghiém trong tdi tai san cua nha nudc, doanh nghiép va nhan
dan dang tham gia bdo hiém tai LVI. Nhiéu tai nan thdm khdc xdy ra da pha hdy tai san va
cudp di sinh mang ca nhiéu ngudi dang dugc bao hiém tai LVI. Méc du chiu nhiéu thach thirc
va gdp phai nhiéu khé khan nhu vy nhung 2013 van 13 mot ndm thanh cdng ruc rd clia LVI:

- Doanh thu phi bado him ndm 2013 dat 9.068.704 USD, tdng 34% so v4i ndm 2012,

dat 103% ké hoach HDQT giao ca nam 2013.

- Ty |é bdi thudng/TNGL nam 2013 gidm manh xudng 37%; Tong chi bdi thudng giam

28%.

- Téng Igi nhuén trudc thué ndm 2013 tang dét bién: Igi nhudn trudc thué tdng trudng

26% dat 750.726 USD, vugot ké hoach HDQT giao 10%.

- Téng tai san tai thdi diém 31/12/2013 dat 11.782.094 USD, ting 90% so vdi thdi diém

31/12/2012;

- V6n cht s8 hitu dat 3.875.812USD, ting 17% so véi thdi diém 31/12/2012;
- Téng quy du phong nghiép vu dat 2.055.230 USD, tdng 38% so vGi thdi diém

31/12/2012.

Két qua cac mat hoat déng khac:

- Quan ly tai chinh: thuc hién tét cac bién phap thuc hanh tiét kiém, kiém soat chi phi,
ddéng gop quan trong vao két qua kinh doanh cua LVI.

- Quan ly nghiép vu: Da dua vao ban san phdm mdi la Bao hiém vat chét xe theo s
km xe chay (LVI KM), budc dau mang lai lugng doanh thu kha I6n. Thuc hién tot viéc
danh gia phan loai lua chon va quan ly rdi ro trong qua trinh khai thac.

- Quang cao xay dung thuong hiéu: Logo LVI da cé mat & hau hét cac tinh trén toan
quoc, trén tat cd cac may bay, bay qudc té€ cla LaoAirlines. Cong ty thudng xuyén
quang cdo trén bao va dai phat thanh. LVI d3 trd thanh thuong hiéu bao hiém thdng
dung tai Lao.

- Hoat ddng lién két ban chéo san pham: LVI d3 trién khai dugc hon 120 diém ban
Bancassurance thong qua viéc ky hgp doéng hop tac véi LVB, APB, STbanks,
Indochinabank;

- Ghi nhéan cta Chinh phl Lao: Trong ndm 2013 LVI vinh du dugc nhan bang khen cla
Chu tich Qudc hdi va Thu tudng Chinh phu Lao.

Pinh hudng hoat dong 2014:

Mdc du co nhiéu khd khan thach thirc nhung LVI xac dinh 2014 sé la nam tap trung md& réng
dugc thi trudng, tao thé dliing vitng chic, ndng cao tinh canh tranh trén cdc mat san pham,
chat lugng dich vu... Cac muc tiéu chinh cia ndm 2014 gom:

- Tiép tuc phat trién kénh Bancassurance: Tiép tuc md rong dia ban, tdng s6 lugng cac
diém ban Bancassurance théng qua viéc hgp tac vdi cdc ngadn hang khac nhu BCEL,
Indochinabank.

27
BAO CAO THUONG NIEN 2013



- Cung cd cdéng tac quan ly: Tang cudng cdng tac kiém tra gidm sat hoat ddong bdi thudng;
Tang cudng cdng tac dao tao ngudn nhan luc dé dap Ung dugc yéu cau clia hoat ddng kinh
doanh; Dau tu phat trién cdng nghé thdng tin ho trg hoat ddng kinh doanh va kiém soat rui ro.
- Phat trién san pham mdi: Tiép tuc nghién cfu cho ra ddi cac san phdm bao hiém mdi dap
(rng nhu cau cla thi trudng Lao.
3.2Cong ty Bao hiém Cambodia Viét Nam (CVI)
Téng quan vé CVI
CVI 1a doanh nghiép bao hiém Phi nhan tho th( 7 tai thi trudng Campuchia, dugc hinh thanh va
phat trién dua trén nén tang kinh nghiém hon 57 ndm qua trong linh vuc tai chinh ngén hang
clia BIDV, két hgp k& thira kinh nghiém bao hiém cla Lién doanh BIDV-QBE va BIC qua hon 10
nam hoat dong tai thi truGng Viét Nam va thi trudng Lao.
Céc cd dbng sang lap cia CVI gdm: IDCC (do BIDV dau tu 100% vén), Kasimex, NH Holdings.
Bat d4u di vao hoat dong tir thdng 9/2009, CVI kinh doanh trong linh vuc bao hiém phi nhan
tho, tai bao hiém, quan Iy rdi ro va dau tu.
Pinh hudng hoat ddng cta CVI la ndm trong top dau trong thi trudng bao hiém phi nhan tho tai
Campuchia, déng gop cho su’ phat trién va thinh vugng ctia nén kinh t& Campuchia dong thdi
cung c6 va tang cudng mGi quan hé hgp tac va hitu nghi lau dgi gitra 2 nudc Campuchia va Viét
Nam.
Két qua hoat dong nam 2013
Két qua kinh doanh
- Doanh thu phi bdo hiém ndm 2013 dat 3.209.990 USD, tdng 8,2% so v4i ndm
2012, dat 80% ké hoach ca nam 2013.
- Hoat dong boi thudng cia CVI nam 2013 dat két qua tot, ty Ié bdi thudng dat
13,36% thap nhat so vdi cac nam trudc, téc do x(r ly béi thudng dugc néng cao.
- Téng Igi nhuén sau thué ndm 2013 dat 233.362 USD, téng 8,4% so v4i ndm 2012,
dat 99% ké hoach HDPQT giao ca nam 2013.
- Téng tai san tai thdi diém 31/12/2013 dat 8.801.334 USD, ting 6,8% so v4i thdi
diém 31/12/2012;
- V6n chu sé hitu dat 7.452.872 USD, tdng 3,2% so Vvéi thai diém 31/12/2012;
- Téng quy du phong nghiép vu dat 235.594 USD, gidm 21% so Vvdi th&i diém
31/12/2012.
Két qua cac mat hoat déng khac
- Quan ly tai chinh: CVI da thuc hién tét cac bién phap thuc hanh tiét kiém, kiém soat
chi phi gop phan quan trong vao két qua kinh doanh nam 2013.
- Quan ly nghiép vu, phat trién dich vu: cdng tac quan ly nghiép vu va kiém sodt rui ro
dudc tang cudng, dam bao an toan, hiéu qua cho hoat dong kinh doanh.
- Quang cao xay dung thuang hiéu dudc tdng cudng ho trg dac luc cho hoat dong
kinh doanh, thu hat khach hang.
Muc tiéu nam 2014

- Doanh thu: 4.332.918 USD, tang trudng 35% so v&i ndm 2013.
- Ldi nhuan trudc thué: 506.874 USD, tang 29% so vdi nam 2013.
- Thi phan diing thir 5/6 cac cdng ty bao hiém hoat déng tai thi trudng Cambodia
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- Ty |é b6i thudng thudc trach nhiém gilr lai trén phi gilr lai khong qua 35%

4. Nhirng tién bo da dat dudc nam 2013 cua BIC

4.1. Phat trién nguén nhan luc
Xac dinh con ngudi la yéu t6 trung tam cua moi thanh céng, BIC ludn chu trong t&i cong tac
dao tao va phat tri€n ngudn nhan luc.
Cong tac dao tao
V8i muc tiéu dao tao nhan vién theo chudn muc ctia BIC, ndm 2013, cac can bd tai BIC da dugc
tham du cac I16p dao tao phu hgp dé€ ndng cao trinh d& chuyén mdn, dap 'ng yéu ciu cong
viéc. Ty 1é can bd dudc dao tao trén téng s6 can bd toan Téng Céng ty ndm 2013 dat 89,5%,
hoan thanh 106% ké hoach nam. N&i dung cac khéa dao tao da dang, bao trum cac mang
nghiép vu bao hiém, nghiép vu clia cac bd phan ho trg nhu k& toan, nhan su, Marketing cling
cac khda dao tao kj ndng mém cho moi can bd nhan vién trong toan Téng Cong ty.
N&8m 2013, BIC Ian dau tién dua vao si dung phan mém kiém tra nghiép vu truc tuyén. Budc
dau gilp danh gia thuc trang chuyén mén clia cac bd trén toan hé thdng dé cd chinh sach dao
tao phu hgp.
BIC hién c6 d6i ngii giang vién kiém chirc la nhitng can b6 cé chuyén mon va can bé lanh dao
day dén kinh nghiém, kién thirc su rdng vé cac linh vuc cla nganh bao hiém. Théng qua dao
tao ndi bd, k&t hop vdi cac budi thao ludn, dién dan chuyén dé, Ban Lanh dao cling can bd nhén
vién cd thé trao ddi kinh nghiém, tim ra phucng thirc cai tién dé hoat ddng cua BIC trd nén hiéu
qua han. DAy ciing la hinh thlc dao tao hién dang dugc tap trung d€ phat trién ndng luc cla
can bo nhan vién BIC.
Trong nam 2014, BIC sé ti€p tuc md rong cac chuadng trinh dao tao, dac biét chi trong téi dao
tao doi ngli can bd nong cot phuc vu cho ké hoach tang toc cla BIC trong thdi gian tdi.
Cong tac phat hién, tuyén dung, sir dung va phat trién nguén nhan luc
D€ b sung nhan tai cho Téng COng ty, BIC lién tuc tim kiém va tuyén dung can bd, dic biét 1a
cac can bo kinh doanh va cac chldc danh quan ly da cé nhiéu kinh nghiém trong linh vuc bao
hi€ém phi nhan tho.
DGi v8i nhitng thanh vién da gia nhap dai gia dinh BIC, BIC cam két mang dén mét chuaong
trinh dai ngd y nghia, doc dao, canh tranh, can ddi gitra thu nhap va cac Igi ich khac. BIC chia
sé Igi ich cho tat ca cac thanh vién mot cach cong bdng va thda dang nhdm thu hat va gin gitt
tai nang vai cac tiéu chi:

. Co cau tién lugng theo cg ché thi trudng, theo két qua cong viéc va dugc danh gia,

xem xét lai hang nam.

. Ché do6 tudng thudng xitng dang cho nhirng thanh vién lam viéc dat két qua tot.

. Chinh sach uu dai va hd trg tai chinh trong dai han.

. Chia sé co hdi dau tu thong qua chinh sach cd phiéu hap dan.
Cac hoat dong van hoa, thé thao va xa hdi danh cho ngudi lao dong
Nhd@m cham lo kip thdi cho can b nhan vién, c¢6 gang tao dung mot méi trudng sdng va lam
viéc than ai, doan két, sé chia, BIC thudng xuyén t& chlic cac hoat ddng thé thao, van hdéa — xa
hoi nhu':

e Cac chuong trinh thé thao: cac giai bong da, tennis thudng nién.
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e HOi dién van nghé toan hé thdng BIDV va BIC hang n&m.

e Tang qua, cham sdc chi em phu nif nhan ngay 8/3 va 20/10.

e T&ng qua va tb chirc chuong trinh Trung thu cho con em can bd, tdng qua cac chau ¢

thanh tich hoc tap tot, tang qua nhan dip Quéc té thi€u nhi 1/6.

e Thadm hoi va tang qua, ung ho gia dinh can bd c6 hoan canh dac biét....
Nhitng hoat ddng trén da gép phan gén két cac can bd nhan vién trong toan Tdng Cong ty, tao
stic manh doan két dé€ vugt qua nhitng khd khan, thir thach.

4.2. Van hoéa doanh nghiép
Van hoa doanh nghiép la van dé dugc BIC dac biét quan tam. Qua hon 8 nam xay dung va phat
trién, nhitng truyén thdng, gia tri t6t dep cta BIC d& dudgc hinh thanh, dua BIC trd thanh mdot
cdng ty bao hiém vdi nhiéu nét van hoda déc sic, khac biét trén thi trudng bao hiém phi nhan
tho Viét Nam.
Vén hda BIC 13 sgi day két ndi mdi con ngudi BIC, thiic ddy mdi ca nhan hang say lam viéc va
cdng hién cho su’ phat trién ctia Téng Cdng ty. Van hda BIC dudc xdy dung tir cic gid tri cot 15
clia thuang hiéu BIC, d6 1& Chuyén nghiép, Tin ciy va Céng minh. Trong d, mdi can bd
BIC la mét dai sr thugng hiéu, mang cac gia tri d6 dén gan han véi khach hang.
Dich vu tién ich, tu van tan tam
BIC dap ('ng hau hét cac nhu cau vé bao hiém cua khach hang vdi cac san pham dich vu chét
lugng cao dua trén nén tang uy tin va thuong hiéu cia minh. VGi d6i ngli can bo chuyén
nghiép, tan tdm, khach hang dén véi BIC sé dugdc tu van, lua chon cac san phdm phu hgp nhét
vGi nhu cau va kha nang tai chinh. Dich vu cham séc trudc, trong va sau ban hang cling dugc
BIC déc biét quan tdm nhdm dem t&i cho khach hang mot gdi dich vu hoan hao nhét.
Poan két, gan bé, nang ddng, sang tao
Trong bdi canh nén kinh t& gdp nhiéu khé khdn, BIC van ludn vugt qua cac thir thach cam go
dé hoan thanh xuét sic k& hoach kinh doanh. D6 la nhd su’ doan két, gdn bd clia mot tap thé
th6ng nhat cho mot muc tiéu chung. Su’ doan két, gan b6 dé khdng chi gidi han trong ndi bd
BIC ma con dugc md réng trong cac mGi quan hé khach hang theo phudgng cham “tén trong,
hgp tac, cing phat trién”.
BIC cling Ia mdt tap thé ning dong ma & dd, mbi ca nhan 13 mot hat nhan sang tao, thudng
xuyén déng gdp nhitng séng kién co gia tri d€ cai tién hoat ddng clia Tdng Cng ty. Pay la mot
gia tri van hoa quan trong ma BIC da va dang xay dung trudc xu thé hoi nhap cla thdgi dai méi.
Chung sirc vi cong dong
Bén canh viéc dem tdi su’ an tdm, tin tudng cho khach hang, 6 ddng va ngudi lao dong, BIC
cling thudng xuyén té chirc cac hoat ddng an sinh xa hdi, thé hién tinh than trach nhiém vdéi
cdng ddng. Rat nhiéu cac chuong trinh tir thién nhu: quyén gép ung hd déng bao I lut, t& chirc
trung thu cho tré em nghéo, di bd vi tré em bi nhiém chat d6c mau da cam, mang tiéng hat téi
bénh vién, tai trg hoc béng cho sinh vién nghéo vugt khé... dudc Poan thanh nién, Céng doan
BIC khdi xudng da thu hit dugc su’ tham gia cla cac can bd BIC trén khap chiéu dai dat nudc.
Chinh trach nhiém véi khach hang, c6 ddng, ngudi lao dong va cdng déng xa hdi d& gop phan
tao nén uy tin va su tén trong cho thuong hiéu BIC.

4.3. Quanlyrairo
Co ché quan tri
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M6t cd ché& quan tri rli ro va quan ly tai chinh hiéu qua sé bao vé cac cd dong trudc cac su kién
anh hudng tdi cac muc tiéu tai chinh cia Téng Cdng ty. Nhan thirc dugc diéu nay, BIC da thiét
l&p mét bo phan quan ly rui ro véi cac diéu khoan dugc thGng nhat bgi Hoi dong Quan tri va cac
Uy ban lién quan. BO phan nay dugc bd sung thém vdi mét cd cdu t6 chirc rd rang béng cac van
ban quy dinh trach nhiém va quyén han tir H6i déng Quan tri dén Ban Téng Gidm d6c va cac
lanh dao cap cao khac. M6t khung chinh sach dugc ap dung, trong dé chi ra nhitng rai ro chu
yéu clia Téng Cdng ty, cac chudn muc vé quan tri ri ro, kiém soat va td chirc kinh doanh cho
cac hoat déng clia Tdng COng ty. Mdi chinh sach sé dugc mot thanh vién trong Ban Tong Gidm
ddc chi trach nhiém gidm sat tinh tudn thu trén binh dién toan Téng Cong ty.

Muc tiéu quan ly rui ro, cac chinh sach va quy trinh quan ly rdi ro bao hiém

Hoat ddng bao hiém chinh cta BIC 1a xdy dung cac gia dinh V& rdi ro tén théat lién quan dén ca
nhan hodc té chilic Ia d6i tugng lién quan truc ti€p dén rui ro do. Cac rdi ro dé cp cd thé lién
quan dén tai san, trach nhiém, sirc khde, rdi ro tai chinh hodc cac rui ro khac cé thé phat sinh
tlr cac su kién bao hiém. Theo dd, BIC chiu cac rui ro bdi thudng chua xac dinh rd vé thdi diém
cling nhu mdre d6. BIC cling chju cac rui ro thj trudng thdng qua hoat ddng bao hiém va dau tu.
BIC quan ly rdi ro bao hiém clia minh bang han muc khai thac bao hiém, cac quy trinh thu tuc
dugc phé duyét cho cac giao dich c6 lién quan dén san phdm mdi hodc cac giao dich vugt qua
han mUc, dang dang hda rui ro, dua ra cac nguyén tic dinh gid, tai bado hiém va gidm sat cac
van dé phat sinh.

Quan ly rui ro von va yéu cau theo luat dinh

Muc tiéu dAu tién ctia BIC trong viéc quan ly vén ludn duy tri ngudn vén di manh dé hd trg cho
su’ phat trién trong kinh doanh va dam bao yéu cau vé vén phap dinh. BIC nhan thic rd rang
nhitng tac ddng déi véi Igi nhuén clia 6 déng véi mlc dd gdp vén va tim cach duy tri mirc can
bang than trong.

Yéu cau vé von phap dinh phat sinh tir cdc hoat dong nghiép vu ctia BIC va tai Viét Nam yéu
cau BIC phai gitf ngudn v6n vira du dé trang trai ng va dap ing céc quy dinh vé bién kha ndng
thanh toan cua Viét Nam. Cac yéu cau vé dam bao kha nang thanh toan ap dung cho BIC dugc
quy dinh trong nhitng Quyét dinh va Thong tu’ ctia B6 Tai chinh.

Bién kha nang Bién kha nang Ty Ié bién kha nang
thanh todn cua BIC = thanh toan téi thiéu thanh toan (%)
(triéu VND) cua BIC (triéu VND)
31/12/2013 657.684 135.140 487%
31/12/2012 715.124 120.695 593%

Chién luwgc kinh doanh bao hiém

Chién Iugc kinh doanh bao hiém cla BIC v6i muc tiéu da dang hda san phadm, kénh phan phdi
va tap trung vao cac san pham cd hiéu qua cao nhdm dam bao su’ can bang gilta cac hoat ddng
kinh doanh va dugc dua trén mot danh muc I18n véi nhitng rui ro tuong tu trong moét s6 nam, tur
do, lam giam su bién dong cua két qua kinh doanh.

Chién lurgc kinh doanh tai bao hiém

BIC tai bdo hiém mdt phan cac rui ro bao hiém dé kiém soat kha ning 16 va ddm bao an toan
vén, thdng qua hgp ddng tai bao hiém cd dinh va tam thdi. Cac hgp dong tai bao hiém chuyén
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giao mdt phan rui ro va gii han rui ro véi ting hgp ddng bao hiém. Mirc d6 rui ro gilt lai phu
thudc vao danh gia ctia BIC d6i v&i mdi loai rui ro cu thé, phu thudc vao tirng hoan canh nhat
dinh, nhdm t&i da héa mirc rui ro chdp nhan dugc dua trén phan tich ting dac tinh cla rui ro.
Theo cac diéu khoan clia hgp dong tai bao hiém, nha tai bao hiém ddng y hoan tra sd tién
nhugng bao hiém trong trudng hdp c6 ton that bao hiém. Tuy nhién, BIC van cd trach nhiém
véi chl hgp ddng cho phén tai néu nha tai bao hiém khdng thé thanh toan phan nghia vu cla
ho.
DGi v6i cac hgp déng bao hiém chira dung rui ro x&p hang tin nhiém, dé giam thi€u rui ro, BIC
chi lva chon nhitng nha tai bao hiém dat tiéu chudn danh gia tin nhiém theo cac danh gia céng
khai clia cac céng ty chuyén vé xép hang tin nhiém, hoac do danh gia n6i b6, mdi dugc phép
ti€n hanh giao dich.

4.4. Cong nghé thong tin
BIC coi c6ng nghé thdng tin 1a mét trong nhitng yéu t& c6t I18i d€ nang cao ndng sudt lao dong,
tang nang luc canh tranh. Trong nhirng ndm qua, BIC da tap trung dau tu manh mé vao hé
thdng cdng nghé thdng tin. BIC d3 trién khai nghién cliu, xdy dung, phét trién va ’ng dung cac
gidi phap ma nguén mé dé sir dung cho cdng tac quan ly va phat trién cac phan mém phuc vu
cac hoat déng kinh doanh ctia Ténhg Cong ty nhu: SI dung bd phan mém ma ngudn md& SVN
Server va TortoiseSVN Client d€ quan ly du an phan mém, st dung Framework NHibernate va
CodeSmith d€ phéat trién phan mém lam giam thdi gian va tdng chét lugng phan mém. Ddng
thdi, d€ phuc vu hoat dong, BIC da phdi hgp cac cong cu tién tién khac nhau dé phat trién phan
mém nhu: Visual Studio 2008, NetAdvantage 2009, Microsoft Sql Server 2008.
Hién nay, toan b6 hoat dong cta BIC trén toan qudc dugc quan ly tap trung, truc tuyén. Tai moi
thdi diém, Tru s& chinh T6ng Cong ty quan ly, cap nhat dugc két qua kinh doanh toan hé théng
tat ca cac Cong ty thanh vién. Pén nay, BIC la mét trong s6 it cdc Doanh nghiép bao hiém trén
thi trudng Bao hiém Viét nam xay dung dugc hé théng phan mém 18i quan ly truc tuyén toan bd
moi hoat dong nhu vay. Hé thdng ndy dang dugc nang cap dé ho trg déc luc cho cdng tac quan
tri, diéu hanh va quan ly rui ro.
V&i nén tang cong nghé t8t, BIC d3 trién khai cac kénh ban hang qua hé thdng giao dich cua
cac Ngan hang thucng mai, qua hé thdng ATM, qua SMS, qua internet, qua dién thoai... dé
khdng nhitng tdng doanh s8, ting tién ich va thun tién t6i da cho khach hang mua bao hiém.
BIC d3 trién khai 05 kénh ban hang chi luc: ban hang truc ti€p, ban qua dai ly, qua mdi gidi,
truc tuyén va qua ngan hang (Bancassurance). Hién nay, BIC la Doanh nghiép bao hiém dan
dau thi trudng vé kénh bao hiém qua ngan hang, dong thdi la Doanh nghiép tién phong trong
viéc trién khai ban bao hiém truc tuyén.
BIC hién dang van hanh hé thdng hop truc tuyén Conference Call va dao tao truc tuyén, da gop
phan tang cudng két néi gitra Tru s& chinh véi cac dan vi trén khap ca nudc, nang cao hiéu qua
cbng tac quan ly diéu hanh cling nhu gdp phan tiét kiém cac chi phi quan ly hanh chinh cho
BIC.
Ddc biét, trong ndm 2014, BIC sé nghién clftu va budc dau dua vao 'ng dung giai phap tich hgp
va khai thac dir liéu thong minh — Business Intelligence (BI). Pay la giai phap cong nghé tién
tién cla thé gidi, hoi tu 3 yéu t6: thong tin day dd, nhanh chdng va dinh dang tét, gitp BIC cd
thé khai thac dir liéu nhanh chdng, dua ra cac bdo cdo chinh xac va quan tri kinh doanh liéu
qua.
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Cong nghé thdng tin hd trg dic luc cho BIC trong cdng tac phéat trién cac san pham, dich vu mdi
dd va dang ¢ chd ding vitng chéc trén thi trudng nhu’ san phdm chdm sdc stic khoe va tai nan
con ngudi BIC HealthCare, bao hiém bao 1anh, bao hiém toan dién nha tu nhan, bao hiém tron
gdi cho cac doanh nghiép vira va nhd, bao hiém cdy cao su...
4.5. Pa dang san pham dich vu va kénh phan phdi
Trong bGi canh kinh doanh khé khan, tang truéng doanh thu tir cac nghiép vu truyén thong bi
chitng lai, cac giai phap cd ciu lai danh muc san phdm va khach hang dugc BIC thuc hién mét
cach dong b0, hiéu qua, tap trung vao doi tugng khach hang ca nhan, doanh nghiép vira va nho
thdng qua viéc phat trién cac san phdm bén |é va da dang céc kénh phan phdi ¢ nhan phu hgp
véi yéu cau thj trudng. Nh& do, ndm 2013, cac san phdm ban 1€ tiép tuc tdng trudng kha, déng
gdp dang ké trong ty trong doanh thu cta BIC. V4i cic nd Iuc x{c tién ban hang théng qua cac
chuang trinh khuy&n mai, chdm séc khach hang, tdng qua, gidm phi,... mot s6 san pham cla
BIC d3 thu hit dugc su’ quan tdm cua khach hang va cdng ching nhu bao hiém tai nan va stic
khoe cao cdp BIC Healthcare, bao hiém Khach du lich quéc té,...
Bén canh do, cac san phdm tiém ndng nhu bdo hi€ém rdi ro tin dung va rdi ro tai chinh va bao
hi€ém trach nhiém cling ti€p tuc dugc BIC hoan thién, don dau tiém néng trong tucng lai.
Song song Vvdi da dang san pham, dich vu, phat trién kénh phan phéi cling 1a mdt uu tién cla
BIC trong nam vira qua. Cung vdi viéc kién toan hoat dong clia 22 cong ty thanh vién va hon
104 phong kinh doanh trén toan quéc dé ddy manh kénh khai thac truc tiép, BIC cling tiép tuc
dau tu cing ¢ va ddy manh khai thac hai kénh phan phéi ban 1é hién dai gém Bancassurance
va Bao hiém truc tuyén. Nhg do, doanh thu tir kénh phan phdi cac san phdm bao hiém ca nhéan
tai quay giao dich ngan hang (Bancassurance) da tang trén 20% so vdi nam 2012. Doanh thu tir
kénh bao hiém truc tuyén tai website www.baohiemtructuyen.com.vn tiép tuc téng trudng hon
80% so vGi ndm 2012. BIC tiép tuc |a doanh nghiép bao hiém di d&u vé Bancassurance ca vé s
lugng san pham trién khai va mang Iugi ngdn hang cung cdp cling nhu' 1a doanh nghiép bao
hiém di dau trong phéat trién bao hiém truc tuyén qua website www.baohiemtructuyen.com.vn,
véi quy trinh ban bao hiém dugc thuc hién hoan toan truc tuyén tir khdu dang ky mua téi khau
thanh toan va cdp Gidy chirng nhan bao hiém. Mot s6 kénh phan phdi khac nhu: Kénh dai ly ca
nhan va Kénh ban hang qua dién thoai (Telesales) da va dang dugc BIC trién khai va budc dau
cd két qua tich cuc trong nam 2013.
S0 lurgng khach hang da phuc vu qua kénh Bancassurane
(bon vi: nguoi)

80,000

56,100 60,600
25,800 26,800

2008 2009 2010 2011 2012 2013

4.6. Dich vu khach hang va cong tac giam dinh boi thucng
Dich vu khach hang
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Nam 2013, cbng tac dich vu khach hang ctia BIC da cé nhirng budc tién rat dang ghi nhan.
NGi bat trong s6 do6 la cdng tac do ludng su' hai 1dng cla khach hang. Tinh dén hét thang
12/2013, BIC da thuc hién do ludng su’ hai long cia 13.200 khach hang tirng dugc xr ly boi
thudng. Qua hé thong Call Center, BIC cling da ti€p nhan va xutr ly 7.060 cudc goi tdi cia khach
hang va thuc hién 13.300 cudc goi di trong nam 2013.
Cac chuang trinh cham séc khach hang nhu VIP Care 2013, Chuong trinh cam on KH than thiét,
Thang tri dn - tung bung qua tang... cling da trd thanh cac chuang trinh cham séc khach hang
dinh ky cta BIC, dem lai rat nhiéu gia tri gia tdng cho khach hang.
VGi nhitng nd luc nay, ty Ié tai tuc clia BIC ndm 2013 dat dudc nhitng két rat kha quan véi 70%
tinh theo s6 don bao hiém va 73% tinh theo mdc phi bao hiém.
Nam 2014, BIC sé tiép tuc ddy manh céng tac dich vu khach hang véi nhitng ndi dung trong
diém nhu sau:
- Tang cudng cong tac quan ly, theo doi ty I€ tai tuc, ddm bao két qua ty |é tai tuc trung
binh toan hé thng nam 2014 dat trén 72%;
- Xay dung Chinh sach sach khach hang méi, trién khai ddng bd va hiéu qua trén toan hé
thdng;
- Hoan thién cong tac do ludng su hai long khach hang va ndi bo, dam bao két qua do
luGng ngay cang gan lién vai thuc t€ nham nang cao chat lugng dich vu toan hé théng;
- Dbam bao viéc quan ly nhdp thong tin khach hang toan hé thong mot cach day du va
chinh xac;
- Ngoai ra, trong nam 2014, BIC sé ti€p tuc hoan thién hé thong Call Center 24/7, trang
bi may cht ho trg nhén tin tu ddng va phan mém quan Iy cac cudc goi ra, nang cap hé
thdng k¥ thudt ddng thdi dan chuyén ddi sang sir dung dau s6 1900.9456.
Giam dinh boi thudng
N&8m 2013, nhitng tham hoa thién nhién I6n chua tirng c6 d6 bd vao Viét Nam nhu Bio Haiyan,
Bao Wutip, Bao Nari... da khién cho s6 vu khi€u nai b6i thudng cta BIC tdng cao. S6 vu khiéu
nai phét sinh trong ndm 2013 cua BIC tdng 23% so vd&i ndm 2012. Tuy nhién, véi nd luc khong
biét mét méi cling tén chi Nhanh chdng, dit diém, thda dang, BIC d3 kip thdi gidi quyét xap xi
100% s6 vu phat sinh va dugdc khach hang danh gia cao vé chat lugng va thai do lam viéc.
Theo mot sO két qua do Iudng, ty 1€ khach hang hai long vé cong tac boi thudng cua BIC trong
nam 2013 dat trén 90%, tang 10% so v&i nam 2012.
Bén canh dd, nang luc va kinh nghiém cla cac can bd Giam dinh bdi thudng (GDBT) BIC ciing
khdng ngling dudc ndng cao nhg viéc co sat vdi nhiéu tinh hudng thuc t&€ va trao ddi kinh
nghiém qua dao tao. Mot s vu ton that I16n, phic tap d& c6 can bd GDBT Tru s& chinh tham gia
truc ti€p lam cbng tac hién trudng ngay tir ddu nén cd thé ndm bét rd quy trinh quan ly cla
khach hang, tr d6 dua ra dugc hudng dan cu thé cac thi tuc bdi thudng va kiém soét chit ché
mUrc do thiét hai.
Mang Iudi dich vu phu phuc vu cong tac GPBT bao gom cac Garage (ctu trg, giam dinh, sra
chira), cac bénh vién/ca sd y té lién kétcling dugc cing cd, md réng.
Ty |€ b6i thudng clia BIC trong nam 2013 ti€p tuc dudc duy tri 8 mdc t6t, thap hon ndm 2012
va thap han murc binh quan chung cua thi trugdng.

34
BAO CAO THUONG NIEN 2013



4.7. Truyén thong va phat trién thucong hiéu
Xac dinh thuang hiéu la yéu t6 then chot gop phan tao dung niém tin trong tam tri khach hang
muc tiéu, hang ndm, BIC d3 tap trung mdt ngudn ngén sach dang k& cho cdng tac phat trién
thuang hiéu. Nam 2013, trong boi canh nén kinh té€ gdp nhiéu khd khan, cac doanh nghiép bao
hiém déu tap trung cit gidm chi phi marketing, chi phi quang cdo. Tuy vay, BIC van kién dinh
Vi chién luge xdy dung thuong hiéu clia minh véi t8ng ngan sach dau tu 1én téi hang chuc ty
dong.
Hinh anh thuang hiéu BIC xuét hién trén khdp chiéu dai d&t nudc véi cac bién quang céo tai clra
ngd ra vao cac Trung tam kinh t€ I8n, trén cac qudc 16 huyét mach hay trong dia phan cac
tinh/thanh phé trén ca nudc. VGi dic diém 1a mdt cong ty bao hiém tré trung, ndng ddng, BIC
cling manh dan ¢ng dung cac kénh quang cao hién dai, tién ti€n (quang cdo tir khéa google,
quang cao qua mang xa hoi facebook va cac phuadng tién dién ti khac...). Biéu nay gilp cho
thuang hiéu BIC khong chi dugc biét tdi & trong nudc ma con dugc lan tda ra thi truGng nudc
ngoai. Song song Véi cac kénh quang cdo, BIC ciing trién khai rat nhiéu chuong trinh khuyén
mai hap dan danh cho khach hang, théng qua dd, gilp cho thuong hiéu dudc khach hang biét
dén nhiéu hon. Hinh anh thuong hiéu BIC ciling thudng xuyén xuat hién song hanh véi thuong
hiéu Ngan hang BIDV tai cac di€ém giao dich cta BIDV trén toan quéc, trong céc su kién, hdi trg,
trién 13m, cac chuong trinh tir thién... Nhitng yéu t6 trén k&t hap vdi nén tang chét lugng dich
vu dd dudc khdng dinh gdp phan gilp cho thuong hiéu BIC ngay cang dugc khach hang dén
nhan va ua chudng.
Bén canh cac chuang trinh truyén thong ra bén ngoai, BIC cling chu trong truyén thong ndi b
nham xay dung vaén hda doanh nghiép, xay dung tap thé BIC doan két, virng manh. Trang web
ndi bé Lang BIC, ngay cang dugc nhiéu can bo BIC truy cap va chia sé thong tin vé ca nhan va
hoat dong ctia dan vi, budc dau tao thanh mdt dién dan tham khao thdng tin vé tap thé BIC cho
toan thé can bd nhan vién. Cac chuong trinh Xay dung tinh than dong doi (Teambuidling), Lé
trao giai cho tap thé va can bd xuét sdc nhat (Sao Kim) dugc té chirc thudng nién, tao nén mdt
nét van hda riéng cé cua BIC, dugc nhiéu can bo quan tam, yéu mén...

5. Muc tiéu va ké hoach 2014

Cac chi tiéu kinh doanh chinh nam 2014

. _ KH 2014
Chi tiéu Dbon vi

Tong doanh thu phi bao hiém Ty dong 1.000

Loi nhuan trudc thué Ty dong 130

(*) 1a loi nhudn hop nhat, khong bao gém CVI
Muc tiéu 2014:

- Tiép tuc xay dung nén tang virng chac hudng tGi hiéu qua hoat ddng kinh doanh bao
hiém

- T&ng cudng vi thé cla BIC trén thi trudng bao hiém théng qua cac giai phap day manh
toc d6 tang trudng doanh thu, duy tri Igi nhuan & mdc hgp ly, mé rong thi phan

- Tang cudng cdng tac quan ly rui ro, kiém soét tét chi phi, tao s6 ddng nhdm nang cao
hiéu qua hoat dong.
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Cac hoat dong trong tam nam 2014

- Tiép tuc tim kiém, lua chon cd ddng chién lugc va tang vén diéu I&.

- Hoan thanh cac thu tuc dinh hang tin nhiém qudc té AM Best.

- Ph&i hdp v&i Ngan hang BIDV hoan tét cac thu tuc dua Lién doanh bao hiém nhan tho
BIDV MetLife di vao hoat dong.

- Trién khai cac thu tuc d&€ nhan chuyén nhugng von clia Cong ty Bao hiém Cambodia Viét
Nam (CVI). Tap trung hod trg hoat déng ctia 02 lién doanh LVI, CVI nh8m gia ting thi
phan, hiéu qua hoat dong.
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PHAN 4: QUAN TRI DOANH NGHIEP

1. Bao cao HbQT

Thay déi Thanh vién Hi déng Quan tri

Trong ndm 2014, Téng COng ty da cd su’ thay ddi thanh vién Hoi ddng Quan tri, ddng thdi bau
thanh vién HDQT ddc 1ap, cu thé nhu sau:

T Thanh vién HPQT

1 Ong Pham Quang Tung

2  Ong Tran Xuan Hoang

3  Ong Trinh Minh Tam

4 Ong Pang Quang Vinh

5 Ba Nguyén Thi Thanh Van
6 Ong T6n La4m Tung

7 Ong Lé Ngoc Lam

8 Pang Thi Hong Phuong

Chirc vu SO0 lugng Ty lé (%)
c6 phan so V@i
sé hitu  tong s6 co
phan
Chu tich 230.000 0,3485%
Phé Chd tich
Thanh vién
Thanh vién
Thanh vién 10.000 0.0152%
Thanh vién 37.476 0,0568%
— kiém TGD
Thanh vién 0 0
Thanh vién 0 0
daoc lap

Hoat dong cua Ho6i dong Quan tri
Trong nam 2013, HOi dong Quan tri da thuc hién 3 phién hop tap trung la Phién hop lan thir 10,
[an th( 11 va [an th 12 nhiém ky 2010-2015 t8 chirc vao cac ngay 21/2/2013, 30/7/2013 va

15/11/2013, cu thé nhu sau:
Phién hop

Phién hop lan th&r HDQT: 5/5 thanh vién -
10 Ban Diéu hanh: 5/5
Ban Kiém soét: 3/3

Ngay 21/2/2014
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Thanh phan tham du

NGi dung chinh

chinh nam 2012

B6 nhiém/mién
nhiém

Thoi dam nhiém
chirc vu tur
04/11/2013
Thoi dam nhiém
chirc vu tur
04/11/2013
Thoi dam nhiém
chirc vu tur
04/11/2013

Pam nhiém chirc
vu tir 04/11/2013
Pam nhiém chirc
vu tir 04/11/2013
Pam nhiém chirc
vu tir 04/11/2013

Bao cao két qua hoat dong kinh doanh
nam 2012 va phé duyét quyét toan tai

- Phé duyét dinh hudng hoat déng kinh

doanh nam 2013

- Phé duyét k& hoach t6 chirc Dai hdi
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Phién hop lan thir

11

Ngay 30/7/2014

Phién hop lan thir

12

Ngay 15/11/2014

HDQT: 5/5 thanh vién
Ban Diéu hanh: 5/5
Ban Kiém soat: 3/3

HDQT: 4/5 thanh vién
Ban Diéu hanh: 5/5
Ban Kiém soat: 3/3

ddng cd dong thudng nién 2013

- Thao ludn, th8ng nhat vé viéc stra doi
va ban hanh Diéu Ié méi

- banh gia két qua hoat dong kinh doanh
6 thang dau nam 2013 va trong tam
cong tac cac thang cudi nam.

- Phé duyét chu truang luan chuyén can
bo trong hé thong BIC

- Phé duyét dé an tai cg cau BIC

- Chuyén giao cdéng viéc gitta cac thanh
vien HDQT cli va mdi va phan cong
cong viéc gilra cac thanh vién HDQT

- Bdo cdo két qua kinh doanh 10 thang
dau nam 2013 va trong tam cong tac
hai thang cu6i nam

- Bao cdo tién do thuc hién cac duan:
Thanh I4p BIC Pdng D, chuyén nhugng
von tai LVI, CVI va gop von vao lién
doanh BIDV-Metlife

Céc van dé phét sinh gilta cac cudc hop, HDQT thuc hién trao déi, x( ly thdng qua hinh thirc 18y
y ki€n bang van ban hodc thong qua email va xac nhan lai tai phién hop ké tiép.

T

1

Cac Nghi quyét cua Hoi dong quan tri trong nam 2013

S6 nghi quyét

016/NQ-HPQT

029/NQ-HPQT

063/NQ-HDQT
087/NQ-HDQT
121/NQ-HDQT
165/NQ-HDQT
176/NQ-HDQT
178/NQ-HDQT

199/NQ-HDQT

Ngay ban hanh

25/02/2013

04/03/2013

10/4/2013
24/05/2013
06/08/2013

25/9/2013
01/10/2013
03/10/2013

18/11/2013
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Noi dung

Nghi quyét phién hop HDPQT [an th 10 ngay
21/02/2013

Phé duyét cac ndi dung trinh BPHDPCD thudng nién
2013

Ban C& phiéu Quy

Stra d6i Nghi quyét 063/NQ-HPQT
Nghi quyét hop HDQT lan thir 11
Hop PHDCD bat thudng 2013

Thay d6i nhan su’ tham gia BKS GID
Thong qua dé an tang von tai LVI

Nghi quyét hop HDQT [an thir 12
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10

207/NQ-HDQT 12/12/2013 CUr nhan su dai dién quan ly phan von gop va
tham gia HDTV sau khi thanh 1ap Cong ty Bao
hi€m Nhén tho BIDV MetLife

Tiéu Ban thudc Héi déng Quan tri
HOi dong dau tu:

2.

Thanh phan:
o Chu tich Hoi déng Quan tri - Cha tich HOi dong
o Thanh vién HDQT dudc phan céng phu trach cong tac tai chinh — Phé Chu tich
HOi dong
Téng Gidm d6c — Thanh vién
Phé Téng Gidm déc phu trach tai chinh — Thanh vién
Giam doc Ban Tai chinh ké toan — Thanh vién
Giam d6c Ban Quan ly rti ro — Thanh vién
o Giam déc Ban Dau tu tai chinh — Thanh vién
Hoat dong cua HG6i dong dau tu: HoOi dong Dau tu tai chinh da tién hanh hop ngay
23/04/2013 dé€ danh gid két qua hoat dong dau tu tai chinh ndm 2012 va dinh hudng
hoat déng dau tu tai chinh nam 2013, phé duyét cac gidi han dau tu cta BIC.
Hoat déng cua Ban Kiém soat

O O O O

Véi vai tro thay mt c¢6 dong gidm sat tinh hinh hoat ddng clia Téng Cong ty Bao hiém BIDV,
trong ndm qua Ban Kiém soat da thuc hién mdt sd hoat ddong nhu sau:

3.

Giam sat cong tac quan tri va diéu hanh ctia Hoi dong Quan tri va Ban Diéu hanh.

Thuc hién thdm dinh ddc 1ap bao cdo tai chinh 6 thang va ca ndm 2013 cla BIC.

Xem xét, danh gia bdo cdo hoat ddng ki€ém tra ndi bd clia Téng Cong ty cling nhu’ cdng
tac khac phuc sau kiém tra.

Thuc hién cac nhiém vu khac theo quy dinh cla Ludt Doanh nghiép, Diéu Ié ciia Téng
Cong ty, Quy ché& hoat ddng clia Ban Kiém soat va theo quyét dinh ctia Pai hdi dong cd
dong.

Bao cao quan tri 2013

Luong, thudng, thu lao va cac khoan Igi ich

Can ¢ phé duyét cia DHPCP, trong ndm 2013, Tdng Cdng ty Bao hiém BIDV da thuc hién chi
tra thu lao va trg cap cho thanh vién HPQT va Ban Kiém soat nhu sau:

STT

bon vi tinh: dong

NGi dung ‘ Mirc chi Chi tra
(dong/thang)  nhzm 2013
Thu lao, trg cap 45,500,000 385,500,000
Phu cap hop (3 [an hop) 58,000,000
Téng 443,500,000
Trong dé:
- Trich ttr Igi nhuan sau thué 358,500,000
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- Trich tir chi phi d6i véi thanh vién truc ti€p 85.000.000
diéu hanh
Ghi cha:

- Téhg chi phi thu lao, tro cdp cho thanh vién HPQT va Ban Kiém sodt ndm 2013 bao gém
ca khoan chi phi thu lao, tro cdp cda quy 4/2012. Néu loai trar khoan chi phi nay thi chi
phi'thu lao, tro’ cap riéng nam 2013 la: 376.000.000 dong.

Giao dich c6 phiéu ciia ngudi cé lién quan

TT Ngudithuc Quan hé véi co S6 co phiéuséd So co phiéusé Ly do ting,

hién giao dong ndi bd/co hiru dau ky hiru cudi ky giam (mua,
dich dong I6n 55 VE S5 YR bén, ;;;uyé‘h
phieu phieu thu’é‘n;... )
1 Nguyén Van Em ruét caa 5.000 0,008% 0 0 Ban
Truong thanh vién HDQT
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PHAN 5: QUAN HE c6 PONG
1. Thong tin cd phiéu
Théng tin cd phiéu BIC

Tinh tai ngay 31/12/2013

Vén diéu 16 660.000.000.000 dong
S6'luong cé phiéu niém yét 66.000.000 c6 phiéu
Loai cé phiéu Phé théng

Khéi lrong cé phiéu dang luu hanh 66.000.000 co phiéu

Co phiéu quy 0 cd phiéu
Ménh gii 10.000 dong/c6 phiéu

Théng ké khéi luvgng cé phiéu BIC giao dich ndm 2013
Tinh tai ngay 31/12/2013

Téng sé phién 250 phién

Téng khéi lurong khdp Iénh 18.761.180 cd phiéu
Téng gid tri khdp lénh (VND) 184.036.975.000  ddng

Khéi luong giao dich binh quan/ngay 62.442 cd phiéu
Khéi luong giao dich cao nhéat 52 tuin 544.698 cd phiéu
(05/04/2013)

Khéi Iuong giao dich thdp nhat 52 tuin 10 cd phiéu
(23/09/2013)

Gia giao dich cao nhat 52 tuan (20/12/2013) 14.600 ddng/cd phiéu
Gia giao dich thap nhat 52 tuan (07/03/2013) 7.100 ddng/cd phiéu

Lich str chi tra co tirc

Ném Tylécdti'c  Thdi gian thuc hién
2013 10% * Théng 5/2014 (¥)
2012 10% 26-04-13
2011 10% 26-04-12

(*) Du’ kién

Bién dong cua co phiéu BIC so véi thi trudng

Nam 2013, cd phiéu BIC d& c6 mUc tdng manh dat 70,6% so vdi mic tdng han 22% cla
VnIndex. Gia cao nhat cua BIC dat dugc la 14.600 dong/CP vao ngay 20/12/2013.

Gia cd phiéu BIC dién bién tich cuc cta thi trudng chung khi kinh t& vi mé dang dan cai thién,
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két qua kinh doanh tang trudng 6n dinh, va cd phiéu dudc cac nha dau tu nudc ngoai quan

tam, lua chon.
Bién dong gia co phiéu BIC nam 2013

= Gia = Khdi lugng
14,600 4 1,089,396.55
I
o
1z,59aff V 871,519.24
\ M
! I
10,580 "\H ) 653,641,932
i r
M, ~ W\
F el S eV
8,570 o : 435,764,862
£.560 ‘ \ Sl 217,887.31
4,550 AJ_‘““‘MMM.“J alil o sl | L I|||" | i ‘ | 10
31/12/2013 05/09/2013 10/05/201% 020172013

Nguodn: HOSE

2. Co ciu co dong
Co cau co déng BIC

Ca cau s6 hiru theo khu vuc dia ly
Sé hitu theo dialy = S6 lugng cd dong Ty lé S& lurgng c6 phan

Viét Nam 772 95,8% 61.337.120
- C4 nhén 766 95,0% 6.697.753
- T6 chirc 6 0,7% 54.639.367
Nudc ngoai 17 2,1% 4.662.880
- C4 nhén 14 1,7% 37.200
- T6 chirc 3 0,4% 4.625.680
TONG CONG 806 100% 66.000.000

BAO CAO THUONG NIEN 2013

Ty Ié
92,9%
10,1%
82,8%
7,1%
0,1%
7,0%
100%
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Co céu sé hiru theo s c6 phan

S& hiru theo s6 cd phan  S6lugngcddong Tylé SO lugng cd phan Tylé

1-999 303 37,6% 94,831 0,1%
1.000 — 10.000 441 54,7% 1.456.340 2,2%
10.001 — 1.000.000 59 7,3% 2.371.760 3,6%
1.000.000 trg Ién 3 0,4% 62.077.069 94,1%
TONG CONG 806 100% 66.000.000 100%

(*) Tai thoi diém chét danh sach cé déng ngady 10/10/2013
3. Hoat dong quan hé nha dau tu nam 2013

Hoat dong quan hé nha dau tu cta BIC hudng tdi bdo vé quyén Igi clia cac ¢6 ddng, tuén thu
cac quy dinh cla phap luat, ddm bao cong bd théng tin minh bach, kip thdi.
Bao vé quyén Igi cuia cac cd dong
BIC ludn coi viéc bao vé& quyén Igi clia cac cd ddng la mét ndi dung uu tién hang dau trong cong
tac quan tri quan hé nha dau tu, dugc thé hién théng qua:
- BIC luén tich cuc ho trg va gidi quyét yéu ciu ctia cd déng: gidi quyét nhanh va chinh xac cac
yéu cau dich vu cd déng nhu chuyén nhugng cd phan, diéu chinh thdng tin cd dong, luu ky
chirng khodn phat hanh thém, cap lai s6 cd déng.
- Nb luc nang cao chéat lugng tu van va ho trg ¢d dong: N&m 2013 BIC di ting cudng ndng luc
clia doi ngii quan hé nha dau tu théng qua viéc t& chirc khéa dao tao chuyén dé vé quan hé cd
dong gilp nang cao tinh chuyén nghiép trong cong tac quan hé nha dau tu va t6i da hoa cac Igi
ich mang lai cho c& dong
- Thuc hién day du cac quy dinh vé cdng bd thdng tin, dam bao cd dong ti€p cén cac théng tin
de dang va kip thgi nhat.
Cong bo thong tin minh bach, kip thdi
Su’ minh bach lubn la yéu t6 dugc BIC

Ngudi cong b6 théng tin: coi trong ngay tir nhitng ngay dau mdi
Ong Vi Minh Hai — Phd Téng Giém déc Tong thanh 1ap. Sau khi niém yét, ngoai viéc
Céng ty Bao hiém BIDV dam bao cac quy dinh cua phap luat vé

céng bd thong tin, BIC ludn gilr nguyén

Email: Congbothongtin.bic@bidv.com.vn Lo T o )
tac cGi mé va minh bach vé thong tin,

BS phan ho trg co déng: dadm bao nha dau tu tiép can kip thdi
Ban P3u tu' tai chinh - Téng Céng ty Bio hiém cac thong tin vé BIC.

BIDV - BIC da thuc hién xay dung Quy trinh
Dja chi: Tang 16, thap A Vincom, 191 Ba Triéu, HA Noi. = Cdng b8 thdng tin d& dam bao thuc hién
Dién thoai: 04. 22200282 (s6 Ié: 312) day du cong bd thong tin dinh ky va bat

thudng theo quy dinh.
- BIC dam bao thong tin dugc cong bo
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theo quy dinh trén cac kénh truyén thdng clia S8 GDCK TP. H6 Chi Minh, Uy ban Chitng khoan
Nha nudc, website clia BIC va cac 8n phdm quang cdo bdo chi, truyén hinh thuén tién dé cac
nha dau tu ti€p can thong tin nhat.

- Ngoai viéc cdng bé théng tin theo quy dinh, BIC cling chi ddng cung c&p cho cac cd dong cac
thdng tin can thiét vé tinh hinh hoat ddng cia BIC d€ cac Nha dau tu cd thém thdng tin ra
quyét dinh, vi du: thdng tin vé hoat ddng kinh doanh cac Quy, cac thdng tin bd nhiém nhéan s,
thanh 1ap cac cong ty va phong kinh doanh mdi, ...
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PHAN 6: BAO CAO TAI CHINH
1. Bao cao tai chinh hgp nhat
2. Bao cao tai chinh cia Cong ty me BIC

BAO CAO THUONG NIEN 2013
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Tdong Cong ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam

MUC LUC

Trang
THONG TIN CHUNG 1-2
BAO CAO CUA BAN TONG GIAM BOC 3
Bao céo kiém toan déc lap 4-5
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Tong Céng ty C4 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam

THONG TIN CHUNG

TONG CONG TY

Tdng Céng ty Co phan Bao hiém Ngan hang Dau tw va Phat trién Viét Nam (“Téng Cong ty") dugc
thanh l1ap vao ngay 1 thang 10 nam 2010 theo Gidy phép Diéu chinh s6 11/GPDDC7/KDBH ngay 1
thang 10 ndm 2010 cta Bo Tai Chinh.

Tdng Coéng ty dugc thanh |ap trén co s& thuc hién ¢d phan hoa Céng ty Bao hiém BIDV — ia mot
cong ty con ctia Ngan hang TMCP Dau tw va Phat trién Viét Nam (“BIDV”), dwoc thanh lap theo
Gidy phép thanh lap va hoat déng sé 11GP/KDBH ngay 10 thang 4 nam 2006 do Bo Tai chinh‘cép.
Ngay 5 thang 8 nam 2010, Téng Céng ty da thyc hién thanh céng viéc chao ban ¢d phan lan dau ra
cong ching. Tai thei didm chuyén déi thanh céng ty ¢ phan, tng sé luong cb phan phat hanh cho
cac ¢b déng ngoai nha nuwéc 1a 11.682.491, chiém 17,7% vbn didu 1&.

Mét s6 théng tin quan trong clia cong ty ¢d phan bao gbm:

Tén Cong ty: Téng Céng ty C6 phan Bao hidém Ngan hang Pau tw va Phat trién Viét Nam
Bia chi; Tang 16, thap A, tda nha Vincom, 191 Ba Triéu, quan Hai Ba Trwng, thanh
phé Ha Nai

Linh vyc hoat ddng:  Kinh doanh bdo hiém phi nhan tho, tai bao hiém, gidm dinh tdn thét, hoat
déng dau tu tai chinh va cac hoat ddng khac theo guy dinh clia phap luat.

Téng Céng ty cd mat cong ty con nhu sau;

Ty ié s& hitu

trire tiép cta

Céng ty con Bia chi Linh vue kinh doanh Téng Céng ty

Céng ty Lién doanh Tang 3, Téa nha LVB, S6 Kinh doanh bao hiém phi nhan tho, 65%
Bao hiém Lao-Viét 44 - Dai 16 Lanexang, tai bdo hiém, hoat dong dau tw tai
Quéan Chanthabouly, chinh va cac hoat dong khac theo

Vigng Chan, Cdng hoa quy dinh cla phap luat Cong hda
Dan chi Nhan dan Lao  Dan chi Nhan dan Lao

Vén Biéu 18

Sé vbn digu lé cla Tdng Cong ty tai thai didém ngay 31 thang 12 nam 2013 la 660 ty ddng (ngay 31
thang 12 nam 2012: 660 ty ddng).

Mang hwéi hoat dong

Tdng Céng ty ¢6 try s& chinh dat tai tng 16, Thap A, Toa nha Vincom, 191 Ba Triéu, Quan Hai Ba
Trung, thanh phd Ha Noi. Vao thei didm 31 thang 12 ndm 2013, Tong Cong ty ¢é hai muoi hai (22)
cong ty thanh vién trén ca nwéc.

Nhéan vién

Tbng sb can bd cdng nhan vién cla Téng Céng ty vao ngay 31 thang 12 nam 2013 1a 628 ngudi
(ngay 31 thang 12 nam 2012: 589 nguo).



Tong Cong ty C6 phan Bao hiém
Ngéan hang Pau tw va Phat trién Viét Nam

THONG TIN CHUNG (tiép theo)

HOI BONG QUAN TR]

Cac thanh vién Hoi ddng Quan tri cho nam tai chinh 2013 va cho t&i thoi diém lap bao cdo nay gm:

Hovatén = i iChievy i Ngay bé nhiém/mién nhiém S o
Ong Pham Quang Tiing Chil tich Ngay 1 thang 10 nam 2010
Ong Tran Xuan Hoang Phé Ch tich Ngay 1 thang 10 nam 2010 va

mién nhiém ti ngay 4 thang 11 ndm 2013
Ba Nguyén Thi Thanh Van Thanh vién Ngay 1 thang 10 nam 2010
Ong Trinh Minh Tam Thanh vién Ngay 1 thang 10 nadm 2010 va

mién nhiém tir ngay 4 thang 11 nam 2013
Ong Tén Lam Tung Thanh vién Bd nhiém ngay 4 thang 11 nam 2013
Ong L& Ngoc Lam Thanh vién Bb nhiém ngay 4 thang 11 nam 2013
Ba Dang Thi Hong Phwong Thanh vién B4 nhiém ngay 4 thang 11 nam 2013
Ong Ding Quang Vinh Thanh vién Ngay 1 thang 10 nam 2010 va

mién nhiém tlr ngay 4 thang 11 nam 2013

BAN KIEM SOAT

Céc thanh vién Ban Kiém soat cho ndm tai chinh 2013 va cho t&i thei diém ap bao c&o nay gdm:

Hovatén = hire vt Ngay bé nhiém.

Ong Cao Cu Tri Trwéng ban Ngay 1 thang 10 nam 2010
Ong Nguyén Trung Kién Thanh vién Ngay 1 thang 10 ndm 2010
Ong Nguyén Thanh Céng  Thanh vién Ngay 16 thang 3 ndm 2012

BAN TONG GIAM DOC

Céc thanh vién Ban Tdng Giam dbc cho n&m tai chinh 2013 va cho t&1 thoi diém lap bao céo nay
gdm:

Hovatén - . Chicvu - ' Ngdybd nhidmimidn nhiém = = 00
Ong Tén Lam Ting Téng Giam déc Ngay 1 thang 5 ndm 2012
Ong Tran Trung Tinh Phé Tdng Gidm d@dc  Ngay 1 thang 10 nam 2012

Ba Nguyén Thj Thanh Van Pho Tong Giam déc  Ngay 1 thang 10 nam 2010 va
mién nhiém t&r ngay 20 thang 04 ndm 2013

Ong Vi Minh Hai Pho Téng Giam déc  Ngay 16 thang 4 nam 2012
Ba Doan Thi Thu Huyén  Pho Tdng Giam déc  Ngay 1 thang 5 nim 2012
Ong Tran Hoai An Phé Toéng Giam déc  Ngay 1 thang 4 ndm 2013

NGU'QI DAI DIEN THEO PHAP LUAT

Ngwi dai dién theo phap luat clia Téng Cong ty trong ndm tai chinh két thic ngay 31 thang 12 n3m
2013 va vao ngay lap bao céao nay 1a Ong Tén Lam Tung, Chirc danh: Tdng Giam dée.

KIEM TOAN VIEN

Cong ty TNHH Ernst & Young Viét Nam la cong ty kiém toan cho Tong Céng ty.












Téng Céng ty Cd phan Bao hiém

Ngan hang Pau tw va Phat trién Viét Nam

BANG CAN BOI KE TOAN HOP NHAT
ngay 31 thang 12 ndm 2013

BO1-DN/HN

Bon vi: ddng Viét Nam

Ma Thuyét
56 | TAI SAN minh S6 cudi nam S6 déu ndm
100 | A. TAI SAN NGAN HAN 1.464.148.058.508 | 1.129.206.701.858
110 | I.  Tién va c4c khoan tuong duong
tién 4 29.960.714.186 15.192.045.761
111 1. Tién mat tai quy 635.016.891 405.322.679
112 2. Tién gk ngan hang 29.325.697.295 14.786.723.082
120 | . Cdc khoan dau tw tai chinh
ngan han 5 1.059.287.738.000 |  900.089.914.036
121 1. Pau tw chirng khoan ngan han 100.507.223.405 97.059.200.387
128 2. Dau tw ngén han khac 959.570.312.500 ;|  815.828.000.000
129 3. Dy phéng gidm gia dau tu
ngan han (789.797.905) | (12.797.286.351)
130 | Hll. Céc khoan phéai thu 6 367.309.396.403 | 207.983.259.672
131 1. Phai thu clia khach hang 340.409.022.787 | 204.563.928.648
132 2. Tra tredc cho ngudi ban 2.000.007.331 1.309.652.500
133 3. Thué gia trj gia ting dugc
khau trie 4.919.220.101 5.858.667.634
138 4. Céc khoan phai thu khac 37.245.109.948 6.646.422.296
139 5. Duw phang cac khoan phai thu
kho g (17.263.963.764) |  (10.395.411.406)
150 | IV. Taisan ngdn han khac 7.590.209.919 5.941.482.389
151 1. Tam Gng 6.074.392.076 5.153.579.387
152 2. Chi phi tra trede ngén han 915.941.672 422 588,502
153 3. Taisan ngén han khac 599.876.171 365.314.500
200 | B. TAI SAN DAI HAN 291.620.877.026 | 273.410.503.367
210 | 1. Taisan cé dinh 19.471.976.028 14.222.134.222
211 1. Taisan cb dinh hivu hinh 7 12.913.596.400 7.722.134.222
212 Nguyén gid 41.474.776.123 32.374.997.225
213 Gia tri hao mon Iy ké (28.561.179.723) | (24.652.863.003)
217 2. Taisan ¢ dinh vo hinh 8 6.558.379.628 6.500.000.000
218 Nguyén gia 6.606.599.125 6.556.057.850
219 Gig tri hao mon Ity ké (48.219.497) (56.057.850)
220 | Il Cac khoan dau tw tai chinh
daji han 9 259.549.762.981 | 253.133.077.854
221 1. Ddu tw chirng khodan dai han 9.1 150.598.617.037 170.145.833.333
223 2. Déu tw vao cong ty lién doanh
lién két - 23.837.143.685
228 3. Pau tw dai han khac 9.2 126.234.150.000 76.090.000.000
229 4. Duw phong gidm gia dau tw
dai han 9.3 (17.283.004.056) | (16.939.899.164)
240 | lll. Tai san dai han khac 12.599.138.017 6.055.291.291
241 1. Ky qu§ bdo hiém 10 6.000.000.000 6.000.000.000
242 2. Cém cd, ky quy dai han 4.948.539.546 30.954.546
243 3. Chi phi tré trieée dai han 1.231.828.056 24.336.745
244 4. Taisan thué thu nhap hodn lai 418.770.415 -
70 | TONG CONG TAI SAN 1.755.768.935.534 | 1.402.617.205.225




Tong Céng ty CO phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam BO1-DN/HN

BANG CAN BOI KE TOAN HQ'P NHAT (tiép theo)
ngay 31 thang 12 ndm 2013

Bon vi: déng Viét Nam

M4 Thuyét ) o
sé | NGUON VON minh S6 cubi ndm Sé dau nam
300 | A. NO PHAITRA 937.638.316.842 | 644.189.880.626
310 |I.  Ne ngdn han 455.378.682.728 | 275.157.115.644
313 1. Phai trd nguoi ban 11 347.913.094.195 |  186.440.201.763
314 2. Ngwoi mua tré tién trude 9.121.518.359 9.798.119.269
315 3. Thué va cac khodn phai nép

Nha nuwoc 12 31.530.708.785 14.813.951.634
316 4. Phai tra nguoi lao ddng 34.170.219.803 27.758.733.599
318 5. Chi phi phai tra 13 14.536.202.928 22.072.958.365
319 6. Céac khoan phai tra, phai nép

khéc 14 12.521.889.073 10.089.711.894
323 7. Quy khen thwdng, phtc lgi 5.585.049.585 4.183.439.320
340 | Il. Dw phong nghiép vu 482.259.634.114 | 369.032.764.982
341 1. Dw phong phi 18.1 293.811.238.913 | 238.964.521.669
343 2. Dy phong bdi thueng 18.2 117.844.424.682 74.944.817.505
344 3. Dy phong dao déng I&n 18.3 70.603.970.519 55.123.425.808
400 | B. VON CHU s& HGU 791.935.586.193 | 758.427.324.599
410 | I Vén chi so hivu 15 791.935.586.193 | 758.427.324.599
411 1. Vondautw 660.000.000.000 | 660.000.000.000
412 2. Thang dw vdn ¢d phan 4.875.765.330 2.271.699.140
414 3. Cbphiduquy - (6.577.533.810)
415 4. Quy dw phong tai chinh 1.800.187.891 1.800.187.891
416 5. Quy du trik bat bude 13.311.197.165 9.062.277.776
418 6. Loinhuan sau thué chuwa

phan phdi 104.896.103.307 91.870.693.602
419 7. Chénh léch ty gia 7.052.332.500 -
500 |C. LOIliCH CAC cOpPONG

THIEU SO 26.195.032,499 -

430 | TONG CONG NGUON VON 1.755.768.935.534 | 1.402.617.205.225







Téng Céng ty Co phan Bao hiém

Ngan hang Dau tw va Phat trién Viét Nam

BAO CAO KET QUA HOAT BONG KINH DOANH HOP NHAT
cho nam tai chinh két thiic ngay 31 thang 12 ndm 2013

B02a-DN/HN

Bon vi: dong Viét Nam

doanh bao hiem {42 = 14 + 41)

244.938.807.285

M3 Thuyét
s6 | CHITIEU minh N3m nay Nam trude
01 | 1. Thu phi bao hiém géc 16.1 855.868.056.390 | 670.376.718.737
02 | 2. Thu phi nhan tai bao hiém 16.2 83.656.928.441 83.881.976.126
03 | 3. Céackhoan giam trir (354.022.977.601) | (271.477.927.604)
04 Phi nhuong tai bao hiém 16.3 | (351.246.497.291) | (265.217.214.654)
06 Hoan phi (2.776.480.310) (6.260.712.950)
08 | 4. Ting dw phong phi 18.1 (29.534.359.172) |  (48.835.841.178)
09 | 5. Thu hoa héng nhwong tai

bao hiém 89.933.749.470 77.395.256.583
10 i 6. Thu khac hoat déng

kinh doanh bao hiém 34.339.170.083 18.451.048.467
13 Thu hoat déng khac 34.339.170.083 18.451.048.467
14 | 7. Doanh thu thuén hoat déng

kinh doanh bao hiém

(14 =01+ 02 + 03 + 08 + 09 + 10) 680.240.567.611 529.791.231.131
15 | 8. Chi bdi thwerng bao hiém goc 17.1 (771.017.274.341) | (254.393.282.386)
16 | 9. Chibéithwing nhan tai

bao hiém 17.2 (20.020.626.410) | (16.774.306.370)
17 | 10. Thu boi thwéng nhwong tai

bao hiém 17.3 603.045.909.671 113.550.744.894
21 | 11. Bbi thwing thudc phéan trach

nhiém gite lai (21 =15 + 16 + 17) (187.991.991.080) | (157.616.843.862)
23 | 12. Tang dw phdng bdi thwong 18.2 (30.737.301.055) (7.611.976.396)
24 | 13. Trich dw phéng dao déng Ién 18.3 (11.709.869.394) (14.483.423.018)
25 | 14. Chi khac hoat déng kinh

doanh bao hiém (204.862.598.797) | (159.499.304.720)
27 Chi hoa héng (95.791.860.453) | (76.111.968.663)
39 Chi hoat déng nhwong tai

bdc hiém (17.425.404.188) |  (19.111.504.064)
40 Chi phi true tiep khéac lién quan

dén hoat déng bao hiém (91.645.334.156) |  (64.275.831.993)
41 | 15. Téng chi trwe tiép hoat dong

kinh doanh bao hiém

(41 =21+ 23 + 24 + 25) (435.301.760.326) | (339.211.547.996)
42 | 16. Lo nhudn gdp hoat dong kinh

190.579.683.135







Tong Cong ty C6 phén Bao hiém
Ngan hang Dau tw va Phét trién Viét Nam

BAO CAO LU'U CHUYEN TIEN TE HOP NHAT
cho na&m tai chinh két thic ngay 31 thang 12 ndm 2013

BO3-DN/HN

Bon vi: déng Viét Nam

vao) hoat dong dau tw

Mé Thuyét
sé | CHITIEY minh Nam nay Nam truéc
. LUU CHUYEN TIEN T
HOAT DONG KINH DOANH
01 | Lovi nhuén truedc thué 125.593.072.000 110.837.621.579
Diéu chinh cho cac khoan:
0z Khau hao tai san cd dinh 2.724.118.527 3.769.206.918
03 Céc khodn dy phong 69.118.656.504 111.819.928.239
04 L& do chénh léch ty gia chua
thiee hign - 87.461.428
05 L&i tir hoat dong Gau tw (126.959.247.816) (126.614.220.337)
07 Chi phi 1ai vay 21 991.208.516 766.946.046
08 | Loi nhuan tir hoat ddng kinh doanh
frwée thay ddi von lwu ddng 71.467.807.731 100.667.643.873
0% (Tang)/Giam cac khoan phai thu {(129.712.075.604) 76.337.380.911
11 Tang/(Giam) cac khoan phai tré 140.746.743.164 (72.846.154.848)
12 (Tang) chi phi tra trwdre (1.451.736.612) (180.775.491)
13 Chi phi 1ai vay & tra {991.208.516) {766.946.046)
14 Thué thu nhap DN da nap (27.602.744.493) (27.257.237.857)
15 Tién chi khac tir cac hoat ddng
khac (2.687.775.446) {11.435.387.880)
20 | Lwu chuyén tién thuan tiv
hoat déng kinh doanh 49.769.010.224 64.518.522.864
Il. LU CHUYEN TIEN TU
HOAT DONG PAU TV
21 Tién chi @& mua s&m, xay dung
tai sdn ¢ djnh va cac tai san dai
han khac {6.851.9568.359) (9.522.289.281)
22 Tién thu do thanh ly, nhwgng ban
TSCE va cac tai san dai han khac - 1.493.536
25 Tién chi ddu tw gép vén vao don
vi khac/ Tién chi d& mua cac
céng ty con, trir di tién thu vé (1.300.134.668.657) | (2.628.657.330.869)
26 Tién thu hdi dau tw gop von vao
don vi khac 1.200.446.539.454 1 2.510.265.876.483
27 Tién thu 1&i cho vay, ¢b tire va loi
nhuan duec chia 120.528.265.153 126.612.726.801
30 | Lwu chuyén tién thuan tiv/(st» dung

22.988.177.591

(1.299.523.330)
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Tong Coéng ty C6 phéan Béo hiém
Ngan hang Dau tw va Phat trién Viét Nam BO9-DN/HN

THUYET MINH BAO CAO TAI CHINH HOP NHAT
vao ngay 31 thang 12 nam 2013 va cho ndm tai chinh két thic cing ngay

1. THONG TIN DOANH NGHIEP

Téng Céng ty C& phan Bao hiém Ngan hang Pau tw va Phat trién Viet Nam (“Tong Cong ty)
duge thanh 18p vao ngay 1 thang 10 ndm 2010 theo Gidy phép Pidu chinh sd
11/GPDC7/KDBH ngay 1 thang 10 n&m 2010 clia B& Ta&i Chinh.

Téng Cong ty dugc thanh 1ap trén co s& thue hién cb phan héa Cong ty Bao hiém BIDV —
la mét céng ty con clia Ngan hang TMCP Dau tw va Phat trién Viét Nam, dwoc thanh lap
theo Giay phep thanh lap va hoat déng sb 11GP/KDBH ngay 10 thang 4 nam 2006 do Bo
Tal chinh cap Ngay 5 thang 8 nam 2010, Cong ty da thuc hién thanh cong viéc chao ban
cb phan lan d&u ra cong chung. Tal theri diém chuyén dbi thanh cong ty cd phan tdng so

lrong cb ph&n phat hanh cho céac ¢d ddng ngoai nha nwdc 1a 11.682.491, chiém 17,7% vén
digu l&.

MGt s6 théng tin quan trong cia céng ty cd phan bao gom:

Tén Cong ty: Téng Céng ty CO phan Bao hidém Ngan hang Bau tw va Phat trién
Viét Nam _
Bia chi: Téng 18, thap A, tda nha Vincom, 191 Ba Triéu, quan Hai Ba

Trung, thanh phé Ha Nai

Linh virc hoat déng: Kinh doanh bzo h[em phi nhan tho, tai bdo hiém, giam dinh tén
thét, hoat ddng dau tu tai chinh va céc hoat déng khac theo quy
dinh cla phap luat.

Téng Cong ty c6 mét ¢ng ty con nhu sau:

Ty Ié so hiku
trire tiép cda
Coéng ty con  Bija chl Linh vure kinh doanh Téng Céng ty
Cong ty Lien  Tang 3, Téa nha LVB, Kinh doanh bdo hiém phi nhan 68%
doanh Bao S644-Paild tho, tai bao hiém, hoat doéng dau
hiém Lao-Viét Lanexang, Quan tw tai chinh va cac hoat dong

Chanthabouly, Viéeng  khac theo quy dinh cla phap luat
Chan, Céng hoa Dan  Cdng hda Dan chi Nhan dan Lao
chl Nhan déan Lao

Vén Piédu 1é

$6 vén didu I& ciia Tdng Cong ty tai thoi diém ngay 31 thang 12 n&m 2013 1a 660 ty déng
{ngay 31 thang 12 nam 2012: 660 ty 3ong).

Mang lwéi hoat déng

Téng Coéng ty cb try s& chinh dat tai tdng 16, Thap A, Toa nha Vincom, 191 Ba Triéu, quan
Hai Ba Trung, thanh phé Ha Néi. Vao thei diém 31 thang 12 n&m 2013, Téng Coéng ty ¢6
hai mwot hai (22) céng ty thanh vién trén ca nwéc,

Nhan vién

Téng s can bd cong nhan vién clia Téng Cdng ty vao ngay 31 thang 12 ndm 2013 12 628
ngudi (ngay 31 thang 12 nam 2012: 582 nguedi).
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Tdng Cong ty C6 phan Bao hiém
Ngan hang Pau tw va Phat trién Viét Nam B0g-DN/HN

THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép_theo)
vao ngay 31 thang 12 ndm 2013 va cho ndm tai chinh ké&t thic clng ngay

2.1

2.2

2.3

2.4

CO SO TRINH BAY
Chuan murc va Hé théng ké toan ap dung

Bao cao tai chinh hop nhét clia Téng Cong ty dwoc trinh bay bing Dong Vigt Nam (*WNB")
phi hop v&i Ché do Ke toan ap dung cho cac doanh nghiép bdo hiém Viét Nam ban hanh
kém theo Quyét dinh sé 1296 TC/QDICDKT ban hanh ngay 31 thang 12 ném 1996 cia Bo
Tai Chinh va Quyet dinh s6 150/2001/QB-BTC ngay 31 thang 12 nam 2001 vé viéc slra ddi,
bd sung Ché dé ké toan doanh nghiép Béo hiém ban hanh Quyet dinh sb 15/2006/QD-BTC
ban hanh ngay 20 thang 3 ndm 2006, phi hop v&i cac Chudn muc Ké toan Viét Nam do Bo
Tai Chinh ban hanh theo:

B Quyet dinh s6 149/2001/QD-BTC ngay 31 thang 12 n&dm 2001 vé& viéc ban hanh bbn
Chuan mye Ké toan Viét Nam (Bot 1);

e Quyet dinh sé 165/2002/QD-BTC ngay 31 thang 12 nam 2002 v& viéc ban hanh sau
Chuan muc Ké toan Viet Nam (Bot 2);

b Quyet dinh sd 234/2003/QD-BTC ngay 30 thang 12 nam 2003 v& viéc ban hanh sau
Chuan muc Ké toan Viét Nam (Dot 3);

b Quyet dinh s6 12/2005/QB-BTC ngay 15 thang 2 nam 2005 vé& viéc ban hanh sau
Chuan muc K& toan Viét Nam (Bot 4); va

S Quyet dinh s& 100/2005/QD-BTC ngay 28 thang 12 n3m 2005 vé viéc ban hanh bén
Chuan myc Ké toan Viét Nam (Bot 5).

Bang can dbi ké toan ho’p nhat, béo céo két qua hoat déng kinh doanh hcvp nhat, bao cao
Iy chuyén tién t@ ho’p nhét va cac thuyet minh bao cao tai chinh hop nhat dwoe trinh bay
kem theo va viéc sir dung cac bao cdo nay khéng danh cho cac @81 twong khéng dwoc
cung cap céc théng tin vé cac thi tuc va nguyén tc va thong 18 ké toan tai Viét Nam va hon
nira ciing khong chi dinh trinh béy tinh hinh tai chinh ho’p nhat, két qua hoat déng kinh
doanh ho’p nhét va Iwu chuyen tién t& hop nhat theo céc nguyén tdc va thang I ké toan
dwoc chp nhan rdng réi & cac nwdc va lanh thd khac ngoai Viet Nam.

Hinh thire sé ké toén ap dung
Hinh thire 56 ké toan ap dung dwge dang ky clia Tong Cong ty 1a Nhat ky sd cai.
Nién dd ké toan

Nién dd ké toan clia Téng Céng ty ap dung cho viéc lap bao cao tai chinh hop nhat bét dau
tir ngay 1 thang 1 va két thiic ngay 31 thang 12.

Don vi tién té st dung trong ké toan

Bao cao tai chinh hop nhét dwec lap bang don vi tién t& siv dung trong ké toan clia Téng
Coéng ty la dong Viét Nam [VNB].

14



Tong Céng ty C6 phéan Béo hiém
Ngan hang Bau tw va Phat trién Viét Nam BO9-DN/HN

THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho nam tai chinh két thic cling ngay

2.

2.5

3.1

3.2

CO SO TRINH BAY (tiép theo)
Co sé hop nhat

Bao cao tai chinh hop nhat bao gbm bao céo tai chinh clia cdng ty me 1a Téng Cong ty Cb
phan Bao hidm Ngan hang Dau tw va Phat trién Viet Nam ("Cong ty Me") va cong ty con 1a
Céng ty Lién doanh Bao hiém Lao-Viét (sau day goi chung 1a "Tong Cong ty") cho nam tai
chinh két thic ngay 31 thang 12 n&m 2013.

Céng ty con GU’O’C hop nhét toan bo k& tir 02 thang 08 nam 2013, Ia ngay Cong ty Me thie
s\ ndm quyen kiém soat cong ty con, va tiép tuc dwoc hop nhat cho dén ngay Cong ty Me
there s cham dit quyen kiém soat abi voi cong ty con. Quyén kiém soat tdn tai khi Céng ty
Me co quyen truc tiép hodc gian tiép chi phdi cac chinh s&ch tai chinh va hoat dong kinh
doanh clia cong ty con nhdm thu lgi ich tir hoat déng nay.

Cac bao cdo tai chinh clia Céng ty Me va cong ty con st dung d& hop nhéat duoc 1ap cho
cling modt ky ké toan, va dwoc ap dung cac chinh sach ké toan mot cach théng nhét.

86 duw céc tai khoan trén bang can dbi ké toan hop nhat gitva cac don vi trong Téng Cong
ty, cac khoan thu nhap va chi phi, cac khodn 1ai hodc 16 ndi bd chwa thire hién phat sinh tie
cac giao dich nay duoc loai trir hoan toan.

Loi ich clia cac ¢d dong thiéu sé & phan lgi ich trong 18i, hodc 16, va trong tai san thudn cda
cong ty con khéng duec ndm gilr béi Tong Céng ty va duwoce trinh bay riéng biét tren bao
cao két qua hoat dong kinh doanh hop nhat va dugc trinh bay rleng biét v&i phan vén chi
s& htru clia cac cb dong clia cdng ty me trong phan vén chl s& hivu trén bang can dbi ké
toan hop nhat.

CAC CHINH SACH KE TOAN CHU YEU
Tién va céc khodn twong duong tién

Tién va céac khodn twong duwong tién bao gdm tién mét tai quy, tién gli ngan hang, cac
khodn dau tuw ngan han c6 théi han gbc khéng qua ba thang, co tinh thanh khoan cao, cé
kha néng chuyen ddi dé dang thanh céc Iwong tién xac dinh va khong cé nhidu rii ro trong
chuyén déi thanh tién.

Céac khodn phai thu

Cac khoan phai thu, bao gom cac khoan phai thu tir khach hang va cac khoan phai thu
khac, dwoc ghi nhan ban dau theo gia goc va luén dwge phan anh theo gia gbc trong thoi
gian tlep theo.

Cac khoan phai thu dwgc xem xét trich 1ap dw phong rli ro theo tudi ne qua han clia khoan
ne hodc theo duy kién ton that c6 thé xay ra trong truoﬂg hop khodn ng chwa dén han thanh
todn nhuwng té chirc kinh té& 1&m vao tinh trang pha san hosc dang lam thi tuc gidi thé;
ngur&i no mat tich, bé trén, dang bj cac co quan phat luat truy tb, xét xt hodc dang thi hanh
an hodc da chét. Ch: phi dw phong phat sinh dwec hach toan vao chi phi quan ly doanh
nghiép trong ky.
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Tdng Coéng ty C6 phan Bao hiém
Ngén hang Dau tw va Phat trién Viét Nam BO9-DN/HN

THUYET MINH BAO CAO TAI CHINH HQ'P NHAT (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho nam tai chinh két thuc clng ngay

3.2

3.3

3.4

3.5

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Céc khoan phai thu (tiép theo)

Déi voi cac khoan ng phai thu qua han thanh toan thi mc trich 1ap die phong theo hudng
dén cha Thong tr s6 228/2009/TT-BTC do B6 Tai chinh ban hanh ngay 7 thang 12 nam
2009 ("Théng tw 228") va Thong fw 89/2013/TT-BTC ban hanh ngay 28 thang 06 n&dm 2013
(“Théng tw 89") sira doi, bd sung Théng tw 228 nhw sau:

Thoi gian qué han Mcre trich duw phong
Tl trén sau (08) thang dén dwdi mét (01) ndm 30%
Ter mét (01) n&m dén dudi hai (02) ndm 50%
Ter hai (02) ndm dén duéi ba (03) nam 70%
Trén ba {03) nam 100%

Tai sdn c6 dinh hiru hinh
Tai sdn ¢ dinh hiru hinh dwoc ghi nhan theo nguyén gia trir di gia tr hao mon lily ké.

Nguyén gia tai san ¢ dinh hi*u hinh bao gdm gia mua va nhiyng chi phi ¢6 lién quan trc
tiép dén viéc dwa tai san vao hoat dong nhw du kién.

Céc chi phi mua sam, nang cép va Gdi m&i tai san cb dinh dwoc von hda va chi phl bao tr,
stra chira dwoc tinh vao bao cao két qua hoat dong kinh doanh hop nhat.

Khi tai s&n duoc ban hay thanh Iy, nguyén gia va gia trf hao mon Iy ké dwoc x6a sb va bat
ky céc khoan 13i I6 nao phat sinh do thanh ly tai san déu dwoc hach todn vao bao céo két
qué hoat déng kinh doanh hop nhat.

Tai sén cé dinh vo hinh

Tai s&n ¢b dinh vo hinh dwee ghi nhan theo nguyén gia trir di gia tri khau hao Ity ké.

Nguyén gia tai san c6 dinh vé hinh bao gom gia mua va nhieng chi phi ¢6 lién quan tryec tiép
dén viéc duwa tai san vao si dung nhu dy kién.

Cac chi phi nang cép va ddi mai tai san cb dinh vé hinh dwoc ghi ting nguyén gia clia tai
sén va cdac chi phi khac dwgc hach toan vao ket qud hoat déng kinh doanh khi phat sinh.

Khi tai san cé dinh vo hinh dugc ban hay thanh ly, nguyén gia va gia tri hao moén lay ké
dugc xoa s0 va céc khodn 141 16 phat sinh do thanh Iy tai sén dwoc hach toan vao béo cao
ket qua hoat ddng kinh doanh hep nhat,

Khau hao va khiu tree
Khéu hao va khau trir tai san cd dinh htru hinh va tai san c¢b dinh vo hinh dwoc trich theo

phuwong phap khau hao duwdng thang trong sudt thdi gian hivu dung wée tinh cda cac tai
san nhw sau:

Nha ctra, vat kién trac 8 - 25 n&m
Thiét bi, dung cu quan Iy 3-7na&m
Phwong tién van tai 6 - 10 nadm
Tai s&n ¢ dinh hiru hinh khac 5 nam
Phan mém 3-5n3m
Quyén sl dung dat vo thoi han Khéng khau hao
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Tdng Céng ty C6 phéan Bao hiém
Ngan hang Pau tw va Phat trién Viét Nam BO9-DN/HN

THUYET MINH BAO CAO TAI CHINH HO'P NHAT (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho nam tai chinh két th(ic ciing ngay

3.6

3.7

3.8

3.9

3.9.1

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Chi phi di vay

Chi phi di vay bao gbm I4i tién vay va cac chi phi khac phat sinh lién quan tre tiép dén cac
khodn vay ca doanh nghiép.Chi phl di vay duge hach toan nhw chi phi phat sinh trong nam.,

Chi phi tra truéc

Chi phi tra tredrc bao gdbm céc chi phi tréd tride ngén han ho#c chi phi tra trudc dai han trén
Bang can dbi ké toan va duoc phan bd trong khoang th&i gian tré treéc hodc thdi gian cac
lg'i ich kinh té tong trng duoc tao ra tlr cac chi phi nay.

Hop nhét kinh doanh va loi thé thuong mai

Hop nhét klnh doanh dugce hach toén theo phuwong phap gia mua. Gia phi hop nhéat kinh
doanh bao gbm gia tri hop Iy tai ngay dién ra trao dbi clia cac tai san dem trao ddi, cac
khoan no phal tra da phat sinh ho#ic da thira nhan va cac ¢céng cu von do bén mua phéat
hanh dé doi Iy quyén kiém soat bén bi mua va cac chi phi lién quan frire tiép dén wéc hop
nhét kinh doanh. Tai san, ng phai tra c6 thé xac dinh dwoc va nhirng khodn no tidm tang
phai ganh chiu trong hop nhét kinh doanh clia bén bj mua d&u ghi nhan theo gia tri hop Iy
tai ngay hop nhét kinh doanh.

Loi thé thirong mai phat sinh ti hop nhét kinh doanh dugc ghi nhan ban dau theo gia géc,
la phan chénh léch giwa g|a phi hop nhét kinh doanh so véi phan sé& hivu clia bén mua
trong gia tri hop Iy cla tai san, no phai tré c6 thé xac dinh dwoc va cac khoadn no tiém téng
da ghi nhan. Néu gia phi hop nhat kinh doanh thap hon gia tri hop Iy clia tai san thuan cla
bén bi mua, phan chénh léch 46 sé dwo’c ghi nhan vao bao cac két qua hoat déng kinh
doanh hop nhat. Sau ghi nhan ban dau, lgi thé thuong mai duwoc xac dinh gia tri béng
nguyén gia trie di gia tri phan bd Iy ké. Loi thé thu’O’ng mai dwoc phan bd theo phuong
phap dwong thdng trong thei gian hivu ich dwoc wéc tinh [a mwsi (10) nam.

Dau tw tai chinh
Déu tw chitng khodn
Bau tw chirng khoan bao gdm cac khodn dau tw chirng khoan no va chieng khoan vén. Dau

tw chirng khoan dwec phan loai thanh dau tw ngén han va dau tw dai han nhw sau:

> Dautw ngan han bao gdbm cac khodn dau tw ¢d phiéu niém yét, ¢b phiéu chwa niem yét,
trai phiéu chinh phd va trai phiéu cong ty ddo han trong véng 12 thang hodc di dinh
nam gitr dwdi mot n&m.

»  Dau tw dai han bao gom cac khoan dau tu trai phiéu chinh phil va trai phiéu cong ty du
dinh nam gifr frén moét nam.

Tét cd cac khoan dau tu nay duoc ghi nhan ban'déu theo gia goc vao ngay giao dich va
ludn dwoe phan anh theo gia goc trong théri gian ndm git tiép theo.

Binh ky, chirng khoan dau tie s& dwoc xem xét vé khad néng gidm gia. Chirng khoan duoc
lap dw phong gidm gia khi co gia trj sut gidm 1&u dai. Bat ky khoan 16 nao do dw phong gidm
gia déu phai dwec ghi nhan vao "Chi phi tai chinh” trong bao cdo két qua hoat déng kinh
doanh hop nhét.
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Tong Cong ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam B09-DN/HN

THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)
vao ngay 31 thang 12 n&m 2013 va cho n&m tai chinh két thic cling ngay

3.9

392

393

3.10

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Déu tw tai chinh (tiép theo)
Dau tw dai han khéc

Cac khodn dau tw gop vén dai han khéc thé hién cac khodn dau tw vdn vao céc don vn khac
ma Tong Cong ty c6 dwdi 20% quyén bidu quyét va ddng thoi Tong Céng ty 1a cd déng
sang lap; hodc 1a dbi tac chién lwoce: hodc co kha néng chi phéi nhat dinh vao qua trinh 1ap,
quyét dinh cac chinh sach tai chinh va hoat déng clia doanh nghlep nhan dau tw thong qua
van ban thoa thuan clr nhan sy tham gia Hoi ddng Quan tri/Ban Tdng Giam dbc.

Cac khoan c‘iau tw nay duoc ghi nhan theo gia gbc vao ngay giao dich va ludn dwoc phan
anh theo gia géc trong thdi gian nam gitr tiép theo.

Binh ky, cac khoan dau tw gop vén dai han khac sé dwoc xem xét vé kha ning gidm gia.
Bat ky khoan 16 nao do dy phéng giam gia pha! dugre ghi nhan vao “Chi phi tai chinh” trong
Bao cdo két qué hoat ddng kinh doanh hop nhét.

Dy phong gidm gié dau tw

Dy phong glam gid chwng khoan dweoc l1ap cho twng loai chwng khoan khi gia tri thi trudng
thap hon gia tri ghi s8. Dy phéng duoc 1ap cho viéc gidm gia trj clia cac khoadn dau tw ¢o
thé chuyén nhwong duo’c trén thi tredrng vao ngay két thic ky ké toan twong ting v&i chénh
lech gitra gia gbc cla cd phidu véi gla tri thi trweng tai ngay do theo huwong dan cla Thong
tw 228 va Théng tw 89. Tang hoic gidm s6 dw tai khodn dw phong dwoc hach toan vao chi
phi hoat déng kinh doanh trong ndm.

Gia trj thj treeng cla chirng khoan von niém yét duoc xac dinh trén co s& tham khao gia
khop 1énh (gid binh quan doi véi S& Giao dich Chirng khoan Ha Noi, gid dong clra doi voi
8& Giao dich Chitng khoan Thanh phd Hé Chi Minh) tai ngay 31 thang 12 nam 2013.

Poi voi cac ching khodn clla céc ¢bng ty chuwa niém yét trén thi tredng chirng khoan
nhuwng d& déng ky glao dich trén thj tridng giao dich clia cac cong ty dai ching chira niém
yét (UPCom) thi gia tri thi tredng duwec xac dinh 1a gia giao dich binh quan trén hé thdng tai
ngay lap dy phong.

Déi voi cac chirng khoan clla cac céng ty chua dang ky giao dich trén thi trwéng giao dich
clia cac cdng ty dai chung chira niém yét (UPCom) thi gia tri thi tredng duoe xac dinh 1a gia
trung binh trén co s& tham khéo bao gia dwec cung cap béi toi thidu ba (03) cdng ty chirng
khoan ¢6 quy md lon va uy tin trén thi trwérng chirng khoan.

Déi v&i cac ching khoan chura c6 gia tham chiéu lam co s& trich |ap dw phong, Téng Céng
ty xem xét s dung gia tri sé sach clia ching khoan.

Ddi vdi cac khodn vbn gop cla doanh nghfep vao cac t& chive kinh té va cac khoan dau tu
dai han khdc, phdi trich [ap dw phong néu td chirc kinh t&é ma doanh nghiép dang dau tw bi
16 (trw trieng hop 16 theo ké hoach da duoc xac dinh trong phuomg an kinh doanh trudc
khi d&u tw). Theo {6, dy phdng duec tinh béng chénh [ech glufa vén gop thirc té cla Toéng
Céng ty va vén chli s& hiru thie cé nhan véi ty 1& gop vén cla Tong Cong ty.

Céc hop déng mua lai va ban lai

Nhitng chirng khoén dwoc ban déng thei dwoe cam két sé mua lai vao mot thei diém nhat
dinh trong twong lai van dugce ghi nhén trén bdo céo tai chinh hop nhat. Khoan tién‘nhan
dwoc theo thda thuan nay dwoc gh1 nhan nhwr mét khoan céng ne trén bang cén dbi ké toan
hop nhat va phan chénh léch gita gla ban va gia mua duoc phan bd theo phwong phap
dwdng thang theo |&i suét trén ho’p ddng vao bao cao két quéd hoat déng kinh doanh hop
nhat trong sudt thvi gian hiéu lwe cla hop ddng.
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Téng

Céng ty Cd phan Bao hiém

Ngén hang Dau tw va Phat trién Viét Nam BOS-DN/HN

THUYET MINH BAO CAO TAI CHINH HQP NHAT (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho nam tai chinh két thic cling ngay

a1

3.12

3.12.1

3.12.2

3.13

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Céc khodn phai tra va chi phi trich fruéc

Cac khoan phai tra va chi phi trich trvéc dugc ghi nhan cho sb tién phai tra trong trong lai
lien quan dén hang héa va dich vy da nhan duwgc khong phu thude vao vige Téng Cong ty
da nhan duoc hda don clia nha cung cap hay chuwa.

Loi ich nhan vién
Tro cép huu tri

Tro ¢p huu tri dwoc Bao hiém Xa hoi Viet Nam trd cho nhan vién cia Tong Céng ty da
nghi hwu. Téng Cong ty cé trach nhigém dong gép mét phén vao khodn tro cép nay bang
céch dong bdo hiém x& hdi hang thang cho Co quan Bao Hiém X& hoi & mlc 17% lwong
co ban cla nhan vién, Ngoal khoan déng gop nay, Tong Cong ty khong con nghia vu nao
khac lién guan dén tro cap hwu trf d6i véi nhan vién cia minh.

Quy béo hiém that nghiép

Theo Luat Bao hiém Xa héi va Nghi dinh s& 127/2008/NB-CP ngay 12 thang 12 ndm 2008
clia Chinh phd thi Quy bdo hiém that nghigp sé dugc ap dung tir ngay 01 thang 01 nam
2009 thi nguoi lao dong dong bang 1% tién heong, tién cong thang dong bao hiém that
nghigp, ngwo’l st dung lao d6ng déng bang 1% quy tién iuo’ng, tién coéng déng bao hiém
that nghiép clia nhitng nguwdi lao déng tham gia bao hiém théat ngh[ep va Nha nuée hd tro
tie ngén sach bang 1% quy tién lreng, tién cong dong bao hidm that nghiép clia nhirng
ngwdi lao dong tham gia bao hiém that nghiép.

Céc quy dw phong nghiép vu

Céc qui dw phong nghiép vy bao gdm (i) dw phéng phi chwa dwoc hwdng, (i) dy phong bdi
thirdng va (iii) dwe phong dao dong Ién. Viée trich lap dw phong nghigép vu bdo higm duoc
thire hién theo cac phurong phap quy dinh tai Théng tw sé 125/2012/TT-BTC ngay 30 thang
7 ném 2012 cla B6 Tai chinh,

Cu thé phuong phap trich lap dy phong nhw sau:

(i} Duw phéng phi chua duwroc huéng

Tong Cong ty ap dung phuong phap tirng ngay dé tinh phi bdo hiém chuwa dwgc hwdng cho
tAt ca cac loai hinh bao hiém theo cong thiee sau:

Phi bao hiém gitr lai * S6 ngay bao hiém con lai
cla hgp ddng bao hiém

D phéng phi chwea droc huéng =
Tdng s6 ngay béo hiém theo hop dong bao hiém
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Tbng Cong ty C6 phéan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam B09-DN/HIN

THUYET MINH BAO CAO TAI CHINH HQP NHAT (tiép theo)
vao ngay 31 thang 12 n&m 2013 va cho nam tai chinh két thic clng ngay

3.13

3.14

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Céc quy dw phong nghiép vu (tiép theo)

(i) Dy phong béi thuong

Dy phong boi thuo’ng bao gom dw phong boi thu@ng cho cac tén that da khiéu nai nhung
dén cudi ndm chwa giai quyet va dir phong boi thirerng cho cac tdn that da phat sinh trach
nhiém bao hiém chwa khiéu nai.

# Du phong bbi thu@ng cho céc tbn that da théng bao hoac yeu ciu dodi bdi thuweng
nhung dén cubi ky chwa gidi quyét dwoc trich lap dua trén co s& wéce tinh cla tu'ng vy
bbi thuémng thude trach nhigém bao hiém d4 duwoc thdng béo cho c(:‘)ng ty bdo hiém hoéc
khach hang da yeu cAu doi bdi thweng tuy nhién chia gidi quyét tai thei diém cudi ky,
sau khi trir di phan thu hdi tie nhugng tai bao hiém; va

» Dy phong bdi thwedng cho céc tdn that da phat sinh trach nhiém bao hiém chwa khiéu
nai (IBNR) duwoce trich 1ap theo quy dinh tai Thong tw sb 125/2012/TT-BTC ngay 30
thang 7 n8m 2012 clia BS Tai chinh.

(i) Dw phong dao déng lon

Dw phang dao déng Ion duge trich |ap méi ndm cho dén khi dw phong dat dwoc mirc 100%
mirc phi gilr lai trong ndm tai chinh va duwoc trich lap trén co s& phi bdo hiém gil lai theo
qui dinh tai Thong tw 125/2012/TT-BTC ngay 30 thang 7 ndm 2012 do B9 Tai chinh ban
hanh.

Vao ngay 28 thang 12 n&m 2005, BG Tai Chinh d& ban hanh Quyet dinh 100I2005lQB BTC
vé viéc ban hanh bén chudn muc ké toan (“CMKT”) méi, bao gdm CMKT sé 19 vé& Hop
ddng bao hiém. Theo dé, ké tr thang 1 n&m 20086, viec trich lép di phong dao déng Ion ia
khong can thiét do di phdng nay phan anh “cac yéu cau doi boi thuo’ng khdng ton tai tai thoi
diém lap bao céo tai chinh”. Tuy nhién, do B4 Tai Chinh chwa ¢6 hwréng dan cu thé viéc ap
dung CMKT sd 19 va theo quy dinh tai Nghi dinh 46/2007/NB-CP do Chinh phil ban hanh
ngay 27 thang 3 n&m 2007 vé vigc quy dinh ché da tai chinh dbi voi cac doanh nghigp bdo
hiém, Tdng Cong ty hién van trich lap dw phang dao déng Ién trén bao cao tai chinh hcp nhét
cho ném tai chinh két thic ngay 31 thang 12 ndm 2013. Ty 1& trich 1ap hién tai 1a 2% tdng phi
gil lai cla tirng loai hinh bao hiém.,

Cac nghiép vu bing ngoai té

Tong Cong ty ép dung hwcyng dan theo Chuan mic Ké toan Viét Nam sé 10 "Anh huwéng
clia viéc thay ddi ty gia hbi doai” ("CMKTVN sé 107 lién quan dén cac nghiép vu bng ngoai
té d3 ap dung nhat quan frong nam trwde va Thong tur 179/2012/TT-BTC quy dinh vé ghi
nhan, danh gia, x& ly cac khodn chénh léch ty gid hdi doai trong doanh nghiép do B Tai
chinh ban hanh ngay 24 thang 10 n&m 2012 (“Théng tu 179").

Cac nghiép vy phét sinh bng cac don vj tién té khac vai don vi tidgn té ké toan clia Téng
Cong ty (VNE)) duvoc hach toan theo ty gla glao dlch vao ngay phat sinh nghiép vy. Tai ngay
két thuc ky ké toan, cac khodn muc tién té co gbc ngoai té dwge danh gia lai theo Ty gid
mua vao cua ngén héng thwong mai noi Tong Céng ty mé tai khoan cong b - Ngan hang
Dau tw va Phat trién Viét nam (BIDV). Tat ca cac khodn chenh téch ty gla thire té phat sinh
trong ky va chénh l&ch do danh gid lai s6 dw tién t& c6 gbe ngoai t& cudi ky duwoce hach todn
vao bao céo két qua hoat déng kinh doanh hgp nhét.

Chénh léch ty gid héi dodi do chuyén ddi bao cao tai chinh co s& & nwée ngoai sang don Vi
tién t& ké toan doanh nghiép Viét Nam dwoc phan anh luy k&, riéng biét trén Bang can ddi
ké toan cho dén khi thanh ly co s& & nwdc ngoai va khi dé chénh léch ty gia hdi dodi sé
dwge hach todn vao doanh thu hoat dong tai chinh hodc chi phi tai chinh clia doanh nghiép.
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Tong Cong ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam BO9-DN/HN

THUYET MINH BAO CAO TAI CHINH HO'P NHAT (tiép theo)
vao ngay 31 thang 12 ndm 2013 v& cho ndm tai chinh két thtc cling ngay

3.

3.15

3.16

3.17

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Cé phiéu quy

Céc cdng cu von chil so’ hiPu Guoe Tong Cong ty mua lai (¢4 phiéu qu¥) dwgce ghi nhan theo
nguyén gia va tri» vao vén chil s& hiru. Tong Cong ty khong ghl nhan cac khodn 4i/(16) khi
mua, ban, phat hanh hodc hly cac cong cu von chi s& hiku clia minh.

Phén phéi loi nhuan thuédn sau thué thu nhap doanh nghiép

Lei nhuan thuan sau thué thu nhap doanh nghiép co thé dwoce chia cho cac nha dau tw/cd
déng sau khi dwgc cac cip cb tham quyén/dai hoi ddng b déng phé duyét va sau khi da
trich lap cac quy va chi trd thi lao cho Héi ddng quan tri theo Bidu & Tdng Cong ty va cac
guy dinh cta phap luat Viét Nam.

Tong Céng ty trich iép cac cguy sau ti lgi nhuan thudn sau thué thu nhap doanh nghiép cla
Tong Céng ty theo dé& nghi clia Héi ddng Quan trj va dwoc cac cd Géng phé duyét tai dai hoi
dodng cb dong thuweng nién.

> Quf dy trir bat budc dwoc trich lap véi muc dich bd sung vén didu (& va dam bdo kha
ndng thanh toan clia Téng Céng ty, Quy dw trie bét budc duoc trich lap bang 5% loi
nhuan sau thué hang ndm, va s du tdi da 1a 10% vén didu 1& theo nghj dinh
46/2007/ND-CP ngay 22 théng 3 n@m 2007 ban hanh bé&i Bd Tai Chinh.

» Qu¥ khen thwdng phuc loi dwoc trich 1ap dé khen thuwdng, khuyén khich vat chat, dem
lai lgi ich chung va nang cao phuc lgi cho cong nhan vién.

Ghi nhdn doanh thu

Doanh thu dwoc ghi nhan khi khd néng nhan dwoc cac loi ich kinh té co thé xac dinh dwoc
mét cach chéc chén. Cac didu kién ghi nhan cu thé sau day ciing phai dwoc dap (ng trude
khi ghi nhén doanh thu:

() Doanh thu bdo hiém gbe

Doanh thu phi bdo hiém gdc dwec ghi nhan theo quy dinh tai Théng tw s& 125/2012/TT/BTC
hgay 30 théng 07 n&m 2012 (“Théng tw 125") do B Tai Chinh ban hanh hwéng dan ché do
tai chinh ddi véi doanh nghiép bdo hiém, doanh nghigp tai bao hidm, doanh nghiép méi gici
b&o hiém va chi nhanh doanh nghiép bdo hidm phi nhan tho nwéde ngoai.

Cu thé, doanh thu phi bao hiém goc duoc ghi nhan khi dap &ng duoc nhwng didu kién sau:
(1) ho’p dbng da duoc glao két gitra doanh nghlép kinh doanh bao hiém va bén mua bdo
hiém da déng dd phi bdo hiém; (2) co bing chwng vé Viéc hop dong bdo hiém da dwoc glao
két va bén mua bao hiém da dong di phi bao hi&m hosc hop ddng bao hiém dwoc giao két
va doanh nghiép kinh doanh bdo hiém cé thoa thuan cho bén mua bao hiém ng phi bao
hiém. Trudng hop doanh nghiép kinh doanh bao hidm théa thuan véi bén mua bao hidm
viéc dong phi bao hiém theo ky thl doanh nghiép hach toan vao thu nhap trong tng voi ky
hodc cac ky phi bdo hiém da phat sinh, khéng hach toan vao thu nhap phan phi bao hiém
chwa dén ky bén mua bao hiém phai nop phi theo thda thuan. Phi bdo hiém nhan trudce khi
chwra dén han tai ngéy cudi nién d6 ké toan dwgc ghi nhan & phan “Phl bao hiém tra trude”
trén bang can dbdi ké toan hop nhét.

(i) Tién l&i

Doanh thu dwgre ghi nhan khi tién 1&i phat sinh trén co"sé’ dén tich (c6 tinh dén lgi tire ma tai
san dem lai) trir khi kha nang thu hdi tién 18i khéng chc chan.
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Tong Cong ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam B09-DN/HN

THUYET MINH BAO CAQ TAI CHINH HQ'P NHAT (tiép theo)
v&o ngay 31 thang 12 nam 2013 va cho nam tai chinh két thic cing ngay

3.

3.17

3.18

3.19

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Ghi nhan doanh thu (tiép theo)
(i) Cé tire

Doanh thu dwee ghi nhan khi quyen duofc nhan khoan thanh toan cb tire bang tién cla
Tong Cong ty duge xac [ap. Cb tiec bing ¢d phleu va céc co phiéu thu=cyng nhé&n du'cyc khoéng
duwge ghi nhén 1a thu nhép clia Téng Céng ty ma chi dwoc cap nhat s6 lwong cb phidu trén
danh myc dau tw ctia Téng Cong ty.

Ghi nhéan chi phi
(i) Chi béi thung

Chi phi bbi thiréng dwee ghi nhan khi héd so boi thwo’ng hoan tat va du‘o’c ngui ¢6 tham
quyén phé duyét, Trwang hop chwa co két luan sb tién bdi thweng cudi cung nhu’ng Tong
Cong ty chéc chén t6n that thude trach nhiém bao hiém va thanh toan mot phan sé tién boi
thwdng cho khéch hang theo dé nghi cla khach hang thi sb tién bdi thwdng da thanh todn
cting dugc ghi nhén vao chi phi bdi thu@ng thng vy bdi thuo'ng chuwa duge phé duyédt {ai
theri diém cudi ndm dwoc coi [a chwra gidi quyét va dwoc théng ké dé trich [ap dy phong boi
thuéng.

(i) Chi hoa héng

Chi phi hoa hdng dwgc ghi nhan khi phat sinh. Chi phi hoa héng duoc tinh theo ty 1& phan
tram trén doanh thu phi bao hiém goc va dwge gh| nhéan trong bao cdo két qua hoat dong
kinh doanh hop nhét trong ky Hoa héng clia méi loai san pham dwoce tinh theo tJ 1& nhét
dinh phu hop véi Thong tw sé 124/2012/TT/BTC ngay 30 thang 07 ndm 2012 do Bo Tai
Chinh ban hanh.

(iii) Céc chi phi quén Iy doanh nghigp khéac

Céc chi phi quan ly doanh nghiép khac dwoe ghi nhan khi phat sinh.

(iv) Thué tai sdn

Céac khoan tién thué theo hop ddng thué hoat dong dwoc hach toan vao két qua hoat déng
kinh doanh hgp nhét trong ky theo phuong phap dudng thing trong thi han clia hep dong
thué,

Ghi nhén hoat déng kinh doanh tai bdo hiém

(i) Nhuong téi bao hidm

Phi nhwong tai bao hiém theo céc théa thuan tai bao hiém cb dinh dugc ghi nhan khi doanh
thu phi bdo hiém géc ndm trong pham vi cac thda thuan nay da duoe ghi nhan,

Phi nhwcyng tai bdo hiém tam thei dwoc ghi nhan khi hop ddng tai bao hiém tam thoi da
duoce ky két va doanh thu phi bdo hidm géc ndm trong pham vi hop dbng nay da duoc ghi
nhan.

Thu bdi thuéng nhuwong tai bdo hidm dwoc ghi nhan khi co béng chirng hién hiru vé nghia
vy clia bén nhan tai bao hiém.

Hoa héng nhiegng tai bao higm dwee ghi nhan khi phi nhwong tai bdo hiém dwge ghi nhan.
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Tong Cong ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam BO9-DN/HN

THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho ndm tai chinh két thic cling ngay

3.19

3.20

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

Ghi nhin Ghi nhén hoat déng kinh doanh tai bdo hiém (tiép theo)
(i} Nhan tai bdo hiém

Nhan tai bao hiém theo cac thda thuan téi bao hiém cb dinh

& Thunhap va ch1 phi fién quan dén cac hoat ddng nhan tai bao hiém theo cac théa thuan
tai bdo hiém cb dinh dwec ghi nhan khi nhan dwoc cac bang thanh todn tlr cac cong ty
nhweng tai bdo hiém. Tai thdi diém lap bao cao tai chinh hop nhét, doanh thu va chi phi
lien quan dén nhirng giao dich ndm trong pham vi clia cac thda thuan tai bao hiém cb
dinh nhung chwa nhan duoc bang thanh toan tlr cac cong ty nhwong tai bdo hiém sé
dwoce woc tinh dua trén s6 ligu théng ké va sb liéu wéc tinh clia Téng Cong ty.

Nhan tai bao hiém theo cac hop ddng tai bao hiém tam thoi

» Thu nhap ph| nhan tai bdo hiém dugc ghi nhan khi ho’p ddng tai bao hiém tam thei da
dwoc ky két va Ga nhan duoc bang ké thanh toan (dbi v tirng thda thuan tai bao hiém
tam thdi) tlr céng ty nhwong tai béo hiém;

&  Chi bdi thuo’ng nhan tai bao hiém dwoc ghi nhan khi phat sinh nghia vu bdi thudng
theo cam két va nhan dwoc bang ké thanh toan tir cdng ty nhrong tai bao hiém: va

= Hoa hong nhan tai bdo hiém dwoc ghi nhan khi chadp nhan thda thuan nhan tai bao
hiém va nhan dwoc bang ké thanh toan tir céng ty nhwong téi bao hiém.

Thué
Thué thu nhdp hién hanh

Tai san thué thu nhép va thué thu nhap phéi nép cho n&m hién hanh va cac nam truéc
dwegre xac dinh béng 56 tién duw kién phal ndp cho (hoéc duoc thu hdi tir) co quan thué, dwa
trén cac mere thué sudt va céc Iuat thué cé higu lwe dén ngay két thic ky ké toan.

Thué thu nhap hién hanh dugc ghi nhan vao két qua hoat déng kinh doanh hgp nhét ngoai
trie tru’o’ng hop thué thu nhap phat sinh lién quan dén mot khodn muc duge ghi thdng vao
vén chd s& hiru, trong tredng hop nay, thué thu nhap hién hanh cling dwoc ghi nhan trec
tiép vao vén chl s& hiru.

Doanh nghiép chi dwee bl trlr cac tai sdn thué thu nhap hién hanh va thué thu nhap hién
hanh phai tra khi doanh nghiép cé quyén hop phap dwoc bi trir gitka tai san thué thu nhap
hién hanh v&i thué thu nhap hién hanh phai ndp va doanh nghiép du dinh thanh toan thué
thu nhap hién hanh phai trd va tai sdn thué thu nhap hién hanh trén co s thuan.

Thué thu nhép hoén lai

Thué thu nhap hoén lai dwoe xac dinh cho cac khodn chénh léch tam thoi tai ngay lap bang
can dbi ke toan hop nhat gira co s& tinh thué thu nhép clia cac tai sdn va no phai trd va gia
tri ghi s6 clia chiing cho muc dich iap bao cdo tai chinh hop nhét.

Thué thu nhap hodn lai phai trd duge ghi nhan cho tat cd cac khodn chénh léch tam thai
chiu thue, ngoai trir:

» Thué thu nhap hoan lai phai tra phat sinh ttr ghi nhan ban dau cla mét tai san hay no
phai trd tlr mét giac dich ma giao dich nay khéng co anh hudng dén lgi nhuan ké toan
va loi nhuan tinh thué thu nhap (hodc 18 tinh thué) tai thei diém phat sinh giao dich;

» Cé&c chénh léch tam théi chiu thué gn lién véi cac khodn Gau tu vao céng ty con, cong
ty lién két va cac khodn vén gop lién doanh khi doanh nghiép ¢6 khd ndng kiém soat
thei gian hoan nhap khodn chénh |énh tam thdi va chic chln khoan chénh léch tam
th&i s& khong duoc hoan nhap trong twong lai co thé dy doan.
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Tong Cong ty C6 phan Bao hiém
Ngan hang Bau tw va Phat trién Viét Nam B0O9-DN/HN

THUYET MINH BAO CAQ TAI CHINH HOP NHAT (tiép theo)
vao ngay 31 thang 12 n&m 2013 va cho nam tai chinh két thic cling ngay

3.

3.20

3.21

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Thué (tiép theo)
Thué thu nhap hodn lai (tiép theo)

Tai s&n thué thu nhap hoén lai can dwec ghi nhan cho tat ca cac chénh léch tam thdi dugc
khau trie, gia tri duoc khau trir chuyén sang cac ndm sau cla céc khodn I8 tinh thué v& céc
khoan wu G&i thue chwa sl dung, khi chic chan trong twong lai s& ¢é lgi nhuan tinh thué dé
slr dung nhitng chénh léch tam thei dwoc khau trir, cac khoan 16 tinh thué va cac wu dai
thué chwa st dung nay, ngoai trir :

p  Tai sdn thué hodn lai phat sinh tir ghi nhan ban dau clia mot tai san hodic no phai tra tiy
mét giao dich ma giao dich nay khéong cé anh hwo’ng dén lgi nhuan ké toan va ioi
nhuén tinh thué thu nhap (ho#c I6 tinh thué) tai thei diém phat sinh giao dich;

» Tét cd cac chénh léch tam theri dwoc khau trir phat sinh tle céc khodn diu tw vao cac
cong ty con, cdng ty lién két va cac khodn vén gop lién doanh khi chéc chén la chénh
l&énh tam th&i s& dwece hoan nhap trong twong lai co thé du doan dwoc va c6é loi nhuan
chiu thué dé st dyng dwoc khoan chénh léch tam thoi do.

Gia tri ght s0 cla tai san thué thu nhép doanh nghlep hoan fai phai duwoc xem xét lai vao
ngay ket thiic ky ké toan va phai gidm gid tri ghi sb clia tai san thué thu nhap hoan lai dén
muirc bao d&m chic chan c6 g0 loi nhuan tinh thué cho phép lgi ich clla mdt phan hodc toan
bo tai sén thué thu nhap hoan lai dwoc st dung. Cac tai san thué thu nhap doeanh nghiép
hoan lai chwra duoc ghi nhan tredc day dwoc xem xét lai vao ngay két thic ky ké todn va
dwoc ghi nhan khi chéc chén co di loi nhuan tinh thué trong twong lai dé& co thé st dung
cac tai san thué thu nhap hoan lai chwa ghi nhan nay.

Tai san thué thu nhap hoan lai va thué thu nhap hoan lai phai trd dwoc xac dinh theo thué
sudt dy tinh s& ap dung cho n&m tai chinh khi tai sén dwoc thu hdi hay ng phai trd duoc
thanh toan, dwa trén cac mirc thué suat va luat thué cé hiéu lve vao ngay két thuc ky ké
toan nam.

Thué thu nhap hoan lai duwgc ghi nhan vao két qua hoat déng kinh doanh hop nhét ngoat
trw trwo’ng hop thué thu nhap phat sinh lién quan d&n mét khodn muc dwoc ghi thdng vao
von chi s¢ hbu, trong treong hop nay, thué thu nhap hoan lai ciing dwece ghi nhan triye tiép
vao vén chil s& hu’u

Doanh nghiép chi dwec bl frir cac tai sdn thué thu nhap hodan lai va thué thu nhap hoan lai
phdi tra khi doanh nghiép cé quyén hop phép dwoc bl triv gitra tai san thué thu nhap hién
hanh véi thué thu nhap hién hanh phai nop va cac tai san thué thu nhap hodan lai va thué
thu nhap hoan lai phai tra lién quan t&i thué thu nhap doanh nghiép dwec quan ly boi cung
mot co quan thué déi véi cling mét don vi chiu thué hodc doanh nghiép dy dinh thanh toan
thué thu nhap hién hanh phai trd va tai san thué thu nhap hién hanh trén co s& thuan hodc
thu hoi tai san déng thei véi viec thanh toan no phai tra trong tirng ky twong lai khi cac
khodn trong yéu clia thué thu nhap hodn lai phai tra hodc tai san thué thu nhap hodn lai
dwoe thanh toan hoéc thu hoi.

Str dung céc wéce tinh

Viée trinh bay bao cao tai chinh hop nhat yéu cau Ban Téng Giam dbc phai thye hién cac
wéce tinh va gia dinh dnh hwdng dén so ligu bao cdo cla tai san, no phai tra cling nhw viéc
trinh bay nhirng khoan cong ne tiém an. Cac wéce tinh va gia d|_nh nay ciing éanh hwéng dén
thu nhép, chi phi va két qué lap dw phong Céac woce tinh néy chi yeu duwoc dwa trén dinh
tinh va rli ro chwa xac dinh nén két qua thue té co thé sé rat khac dan toi viéc dy phong co
thé phai sira ddi.
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Téng Céng ty Cb phan Bao hiém

Ngan hang DAu tw va Phat trién Viét Nam

THUYET MINH BAO CAQ TAI CHINH HQP NHAT (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho nam tai chinh két thic cung ngay

3.22

5.1

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

Cac tai khodn ngoai bang can déi ké toan

BO9-DN/HN

Theo Ché dd Ké toan doanh nghiép bdo hiém, nhitng hop ddng bao hiém da dwoc ky két
nhwng chwa phat sinh trach nhiém ddi véi doanh nghiép bao hiém sé khéng can phai phdn
anh trén bang can dbi ké toan hop nhat cho dén khi phi bao hiém da dwec thu hodc don
bao hiém c& hiéu lwe ma dwoc hach toan theo déi ngoai bang.

TIEN VA CAC KHOAN TUPONG DUPONG TIEN

Tién mat tai quy
Trong do:

VND

Ngoaij té
Tién glvi ngan hang
Trong do6:

VND

Ngoai té

CAC KHOAN BAU TU TAI CHiINH NGAN HAN

Bau tw chirng khoan ngén han
- Cophiéunismyst
- CO phiéu chira niém yet

- Tréi phiéu doanh nghiép [5.1]

Déau tw ngén han khac

- Tién gt ¢6 ky han — VND

- Tién gt c6 ky han - dé la My
Dy phdng gidm gia dau tw ngén han
Gia tri thuan ctia dau tw ngén han

Trai phiéu doanh nghiép

Pon vi phat hanh

Téng Céng ty Xay dung Dién Viét Nam
Cong ty Cb phén xay dwng va Kinh doanh vat tw
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S6 cudi ndm Sé dau ndm
VNE VNE
635.016.891 405,322,679
547.650.628 405.322.679
87.366.263 -
29.325.697.295 14.786.723.082
20.970.836.083 8.924.383.461
8.3564.861.212 5.862.339.621
29.960.714.186 15.192.045.761
S$6 cudi ndm 36 dau ndm
VNE YNE
100.507.223.405 §7.059.200.387
50.169.080.405 35.349.293.751
5.438.143.000 34.709.906.636
44,.900.000.000 27.000.000.600
959.570.312.500 815.828.000.000
901.000.000.000 785.000.000.000
58.570.312.500 20.828.000.000
(789.797.905)  (12.797.286.351)

1.059.287.738.000

900.089.914.036

Lai suét
Ky han nam
2 nam 14,0%
2 ndm 11,9%

Ngay 31 thang 12
nam 2013
VND

4.900.000.000
40.000.000.000

44.900.000.000




Tong Céng ty C6 phan Bao hiém
Ngan hang Pau tw va Phat trién Viét Nam

THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)

vao ngay 31 thang 12 n&m 2013 va cho nam tai chinh két thic cling ngay

5.

CAC KHOAN PHAI THU

Phai thu clia khach hang
Phai thu hoat dong béo hiém gbc
Phai thu hoat déng nhan tai bao hiém
Cac khoadn phai thu nhwong téi bo hiém
- Phéi thu vé nhitng khiéu nai aa giai quyét (*
- Phaithu vé hoa héng nhuong téi bao hiém
Phai thu tir hoat déng dau tw tai chinh
Phai thu khac

Tra trwwdre cho ngudri ban

Thué gia tri gia tng dwoc khau trir
Phai thu khac (*)

Téng cong cac khoan phai thu

Dy phong céc khoan phai thu kho doi

Phai thu thwong mal va phai thu khac thuan

86 cudi ndm
VND

340.409.022.787
50.011.061.216
33.090.434.8612
212.066.099.874
141.500.717.809
70.665.382.065
4(.381.006.259
4.860.420.826

2.000.007.331
4.918.220.101
37.245.109.948

BOS-DN/HN

S6 ddu ndm
VND

204.563.928.648
45.816,539.578
32.705.945.259
84.875.444 853
41.709.311.055
43.166.133.798
37.440.146.577
3.725.8562.381

1.309.652.500
5.858.667.634
6.646.422.296

384.573.360.167
(17.263.963.764)

218.378.671.078
(10.395.411.406)

367.309,396.403

207.983.259,672

(*) Khoan phai thu bao gém khodn phai thu vé cac khiéu nai da giai quyét tr nha tai bao
hiém Boston Reinsurance Corporation v&i tdng sd tign la 27.581.706.279 LAK tuwong
dwong 67.575.180.384 VND cho tén that ngay 17 thang 4 nam 2013 clia don 011246663

cp cho khéch hang 1a Lao Air.

(**) Phéi thu khac bao gém khodn phai thu vé gbc dé&n han ctia mot trai phiéu dao han vao

ngay 15 thang 12 ndm 2013 véi tdng sé tién 1a 30.000.000.000 VND.
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Tong Coéng ty C6 phan Bao hiém

Ngan hang Dau tw va Phat trién Viét Nam

THUYET MINH BAQ CAQ TAI CHINH HQP NHAT (tiép theo)

vao ngay 31 thang 12 nam 2013 va cho nam tai chinh két thuc cing ngay

8.

TAI SAN CO DINH VO HiNH

Nguyén gia

Sé dau nam
Té&ng trong ndm
Giam trong nam

Sé cudi nam
Gia tri hao mon liy ké

S6 dau ndm
Khau hao trong ndm
Giam trong nam

S6 cudi nam
Gia trj con fai
84 dau nam

S6 cudi ndm

CAC KHOAN DAU TU TAI CHINH DAI HAN

1. Dau tw chirng khoan dai han
- Co phiéu niém yét

- Trdi phiéu

BO9-DN/HN
. Quyén :

Phédn mém st dung dat Téng cong
VNP VNE) VD
56.057.850 6.500.000.000 6.556.057.850
65.000.000 - 65.000.000
(14.458.725) ; (14.458.725)
106.599,125 6.500.000.000 6.606.599.125
(56.057.850) - (56.057.850)
(6.620.372) - (6.620.372)
14.458.725 - 14.458.725
(48.219.497) . (48.219.497)
- 6.500.000.000 6.500.000.000
58.379.628 6.500.000.000 6.558.379.628
56 cudi ndm 36 Gdu nam
VNP VND
150.598.617.037  170.145.833.333

452 783.704

[9.1]

2. Dau tw vao cong ty lién doanh, lién két

3. Bau tv dai han khac

- Tidn gt ¢6 ky han

- Péu tw dai han khéc
Téng dau tw tai chinh dai han
D phong gidam gia dau tw dai han

[9.2]

[9.3]

Gia tri thuan ctia dau tw tai chinh dai han
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150.145.833.333

126.234.150.000
50.144.150.000

170.145.833.333
23.837.143.685
76.090.000.000

76.090.000.000

76.090.000.000
276.832.767.037  270.072.977.018
(17.283.004,056)  (16.939.899.164)
269.549.762.981  253.133.077.854




Toéng Cong ty C6 phén Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam B09-DN/HN

THUYET MINH BAO CAQ TAI CHINH HOP NHAT (tiép theo)
v&io ngay 31 thang 12 n&m 2013 va cho n&m tai chinh két thic cling ngay

9.1

9.2

9.3

10.

CAC KHOAN BAU TU TAI CHINH DAI HAN (tiép theo)
Péu twr chirng khoan dai han
Day la cac khodn Gau tw vao trai phidu, chi tiét nhu sau:

L.ai sudt ]
Bon vi phét hanh Ky han nam 86 cudi ndm
VND

Ngan hang Thwong mai Cé phan Dau tu va
Phat trién Viét Nam 3 nam 9,55%  30.145.833.333
Cong ty me - Toéng Cong ty Phét trién Nha va Do thi 3 ndm 11,9%  50.000.000.000
Ngan hang Thueong mai Cé phén Dau tw va
Phat trién Viét Nam 3 nam 9,55%  20.000.000.000
Ngan hang TMCP Viét Nam Thinh Vuong 3nam  10,0% _ 50.000.000.000

150.145.833.333

Céc khoan dau tw dai han khac
Dau tw dai han khac bao gdm cac khodn dau tw vén véi chi tiét nhu sau:

%  S6luong Don gid

Hon vi nhén dau tw s6 hiu cé phiéu géc Sé tién
VD
Céng ty Co phan Phat trién
Béng Duong Xanh 4,24% 1.000.000 26.090 26.090.000.000
Céng ty Cé phan Tai chinh
Vinaconex ~Viettel 5%  5.000.000 10.000 _ 50.000.000.000
6.000.000 76.090.000.000

Dw phong giam gia dau tw dai han

Day 12 khoan duw phong trich lap cho C phiéu clia Cong ty Cb phan Phat trién Dong Dwong
Xanh. Chi tiét nhue sau:

Sé cubi ndm Sé dau n&m

VND VNB

Cong ty Cb phadn Phat trién Bang Duong Xanh (17.283.004.056) (16.939.899.164)
Téng dy phong giam gia diu tw dai han (17.283.004.056) (16.939.899.164)

KY QUY BAO HIEM

Theo quy dinh, Tong Céng ty da duy trl mot khoan ky qu§ bdo hiém bt budc twong trng voi
2% vén phap dinh.
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Téng Coéng ty C6 phan Bao hiém

Ngan hang Pau tw va Phat trién Viét Nam BO9-DN/HN
THUYET MINH BAO CAO TA! CHINH HQP NHAT (tiép theo)
v&o ngay 31 thang 12 ndm 2013 va cho n&m tai chinh két thac cling ngay
1. PHAI TRA NGU'O'1 BAN
36 cudi nam S6 dau nam
VNB VD
Phai tra hoat dong béo hiém gbe 87.806.540.954  12.791.747.413
Phai trd nhan tai bdo hidm 10.441.415.626  12.907.267.659
Phai trd nhuong tai bao hiém 246.409.488.360  159.502.884.398
Phai tré khac 3.255.649.255 1.238.302.293
347.913.094.195  186.440.201.763
12. THUE VA CAC KHOAN PHAI NOP NHA NU'GC
S6 cudi ndm Sé dau nadm
VND VND
Thué gia trj gia tang ] 18.486.541.873 6.684.584.933
Thué thu nhap doanh nghiép (Thuyét minh 23.2) 8.872.798.378 4.968.020.319
Thué khac 4.171.368.534 3.161.346.382
31.530.708.785 14.813.951.634
13.  CHIi PHi PHAI TRA
Sé cudi ndm Sé ddu ndm
VNB VNP
Phi bdo hiém phai trd cho hop ddng tai bao hiém
virg't miee bdi thwéng (XOL) 5.362.910.416 4.500.000.000
Phi phuc héi hop ddng tai bdo hidm vuot mire bbi
thudng (XOL) phaitra 2.681.091.441 9.581.169.909
Chi phi déng chay nd bét budc va TNDS xe co
gi&i phai ndp 2.051.468.477 1.222.000.000
Céc chi phi phai tra khac (*) 4.440.732.594 6.760.788.456
14.536.202.928  22.072.958.365
(*) Chi phi phai trd khéc chl yéu bao gbm cac khoan chi phi phai trd cho quang cao, dao
tao, thué nha va chi phl kiém toan.
14, CAC KHOAN PHAI TRA, PHAI NOP KHAC
Sé cudi ndm Sé dau ndm
VND
Phai trd cac khodn tro cép theo luong 180.783.680 708.004.734
Nhan k§ quy, ky cwoe 1.352.121.926 1.788.909.800
Phéi tra khac 10.988.983.467 7.592.797.160
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Tdng Cong ty C& phan Bao hiém

Ngan hang Dau tw va Phat trién Viét Nam BOS-DN/HN
THUYET MINH BAO CAO TAI CHINH HO'P NHAT (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho ndm tai chinh két thic ciing ngay
16. DOANH THU PHi BAO HIEM
16.1  Thu phi bdo hiém géc
N&m nay Ném truoe
VND VN
Strc khoe va tai nan con nguoi 82.698.813.247 65.830.887.659
Tai san va thiét hai 205.626.915.961  173.653.971.966
Hang hoa van chuyén 53.428.008.426 33.466.369.392
Xe co gidi 325.882.815.750  244.023.989.220
Chay nd 97.305.232.498  80.629.290.423
Trach nhiém 5.985.684.522 3.690.943.159
Thiét hai kinh doanh 7.175.424,294 1.475.864,157
Hang khéng (%) 34.063.753.809 6.045.645.978
Than tau va TNDS chi tau 39.339.745.280  51.153.175.891
RUi ro tai chinh va rii ro tin dung 4.361.662.603 10.406.580.892
Néng nghiép - -
855.868.056.390 670.376.718.737
(*) Bao gébm khodn thu phi bao hiém gbc vai sb tién 13.684.064.304 déng clia Hop déng bao
hiém s6 01120944 bdo hiém cho Téng Cong ty Hang khong Viét Nam va 7.380.065.964
ddng va 4.634.350.476 dbng ca hai hop déng bdo hiém s6 011339546 va 011339547
bao hiém cho Lao Airlines.
16.2  Thu phi nhan tai bdo hiém

N&m nay N&m triroc

VND VND

Sirc khée va tai nan con nguwdi 110.748.479 573.050,865
Tai sén va thiét hai 64.732.067.443 64.127.928.152

Hang hoa van chuyén 3.248.419.191 3.903.840.963

Xe co gidi 1.073.968.337 2.875.858.971
Chay nd 6.595.518.803 4.827.909.601
Trach nhiém 273.147.603 584.287.882
Thiét hai kinh doanh 2.790.873.046 902.444 521
Hang khéng 3.175.555.551 4.846.787.627
Than tau va TNDS chd tau 747.998.284 836.204.637
Rdi ro tai chinh va rdi ro tin dung 12.338.600 -
Noéng nghiép 896.292.104 313.662.907

83.656.928.441 83.881.876.126
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Tong Cong ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam

THUYET MINH BAO CAO TAI CHINH HQ'P NHAT (tiép theo)

vao ngay 31 thang 12 n&m 2013 va cho nam tai chinh két thic cung ngay

16. DOANH THU PHi BAO HIEM

16.3  Phi nhuwong tai bdo hiém

Strc khde va tai nan con ngudi
Tai san va thiét hai

Hang hoa van chuyén

Xe oo gifi

Chay nd

Trach nhiém

Thiét hai kinh doanh

Hang khéng (%)

Than tau va TNDS chi tau

Rai ro tai chinh va rdi ro tin dung
Nong nghiép

N&m nay
VND

1.199.531.662
176.321.962.282
36.454.794.345
649.010.054
61.015.621.167
3.344.030.105
8.884.033.241
34.529.711.711
28.148.492.695
£99.310.029

B09-DN/HN

Nam trude
VNE

726.634.202
137.537.006.320
23.251.954.020
2.070.421.348
47.493.997 250
1.755.566.551
2.244.894 358
2.423.513.011
38.352.427.274
9.360.800.320

351.246,497.291

265,217.214,654

(*) Bao gbm khodn phi nhwong tai bdo hiém vai sb tidn 13.491.670.159 dbng clia Hop dbng
bao hiém s& 01120944 bdo hidém cho Téng Cong ty Hang khéng Viét Nam va
5.491.748.593 ddng va 4.171.008.120 ddng cla hai hgp dong baoc hidém sd 011339546 va

011339547 bao hiém cho Lac Airlines.

17. CHI TRWC TIEP HOAT BONG KINH DOANH BAO HIEN

17.1  Chi bdi thwong bdo hiém gbc

Loai hinh bdo hiém

Sirc khde va tai nan con ngudi
Tai séan va thiét hai

Hang hoa van chuyén

Xe co giv]

Chéay nd

Trach nhiém

Thiét hai kinh doanh

Hang khéng (%)

Than tau va TNDS chd tau
Tin dung va rii ro tai chinh
Noéng nghiép

Nam nay

VND

22.493.576.965
34.495.475.859
13.750.670.122
115.450.332.355
67.658.270.599

Nam trude
VINE

14.524.498.224
45.412.515.357
23.971.485.150
102.909.404.834
44.577.160.972

770.450.487 520.079.331
2.817.655.225 2.486.216.480
506.416.454.326 320.863.102
7.164.588.403 19.646.375.890

- 24.683.046
771,017.274.341  254,393,282.386

(*} Bao gdm khodn céc chi bdi thwdng bdo hiém gbe voi sb tidn Ian lwot 1a 175.203.600.000
LAK, twong (ing 429.248,820.000 ddng cho vy tdn that xay ra vao ngay 16 thang 10 nam
2013 cla hop dong bac hidm s6 011339546 bao hiém cho Lao Airlines va
27.191.985.537 LAK, twong (rng 66.620,364.566 déng cho vu tdn that xay ra vao ngay 17
thang 4 nam 2013 cla hop déng bdo hiém sb 011246663 bao hiém cho Lao Air.
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Tong Coéng ty C6 phéan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam

B09-DN/HN
THUYET MINH BAO CAO TAI CHINH HO'P NHAT (tiép theo)
vao ngay 31 thang 12 nadm 2013 va cho nam tai chinh két thic cung ngay
17. CHI TRIFC TIEP HOAT DONG KINH DOANH BAO HIEM (tiép theo)
17.2  Chi bbi thwdng nhéan tai bao hiém
Loai hinh N&m nay Ném trwde
VND VND
Strc khde va tai nan con ngudi 291.274.259 352,223,791
Tai san va thiét hai 9.851.183.942 0.418.703.643
Hang hoa van chuyén 72.629.530 118.797.242
Xe co gidi 754.105.063 881.584.483
Chay nd 5.923.494.963 5.791.035.410
Trach nhiém 78.734.581 -
Thiét hai kinh doanh 58.116.862 -
Hang khong 34.810.478 80.399.468
Than tau va TNDS chil tau 2.071.264.859 70.917.908
Tin dung va rUi ro tai chinh 0 -
Nang nghiép 887.011.873 60.644 445
20.020.626.410 16.774.306.370
17.3  Thu bbi thwrdng nhurong tai bdo hiém
Loai hinh béo hiém N&m nay Nam trude
VND VNB
Stre khoe va tai nan con ngudi 102.237.790 14.032.521
Tai san va thiét hai 36.257.312.181 30.635.207.680
Hang hoé van chuyén 9.274.508.987 21.470.353.729
Xe co gidi 256.780.810 479.784.512
Chay né 43.289.363.057 42.588.824.164
Trach nhiém 610.265.844 245.765.583
Thiét hai kinh doanh 2.604.049.608 2.263.529.040
Hang khéng (%) 503.859.873.136 338.256.433

Than tav va TNDS chil tau
Tin dung va rli ro tai chinh
Nong nghiép

6.791.5618.2567

15.514.991.232

603.045,909.671

113.550.744.894

(*) Bao gdm cac khodn thu hdi bdi thwérng nhwong tai bao hidm tir cac nha tai véi sb tién 1an
lwot 1a 175.115.998.200 LAK, twong tng 429.034.195.590 ddng cho vy tdn that xay ra
vao ngay 16 thang 10 ndm 2013 cla hop dbng bao hidm sb 011339546 bao hiém cho
Lao Airlines va 27.164.793.542 LAK, twong tng 66.553.744.178 ddng cho vu ton that xay
ra vao ngay 17 thang 4 nam 2013 clia hop ddng bdo hiém sb 011246663 bao hiém cho

Lao Air.
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Tbng Coéng ty Cb phan Bao hiém

Ngan hang Dau tw va Phat trién Viét Nam

BO9-DN/HN
THUYET MINH BAO CAO TAI CHINH HO'P NHAT (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho naim tai chinh két thic cling ngay
18. DY PHONG NGHIEP VU
18.1  Dw phong phi bao hiém
Loai hinh béo hiém 56 cudi ndm Sé déu ndm
VNP VND
Stre khde va tai nan con ngudi 45.164.996.064 32.993.589.336
Tai sdn va thiét hai 45,330.565.630  46.235.618.015
Hang hoa van chuyén 1.515.049.942 1.011.086.828
Xe co giti 171.021.663.091 131.038.383.223
Chay nd 20.793.366.265 17.148.739.258
Trach nhiém 2.096.285.839 1.843.487.540
Thiét hai kinh doanh 531.663.190 57.946.562
Hang khéng 2.076.174.350 5.705.064.922
Than tau va TNDS chi tau 3.547.674.292 2.684.337.224
Ri ro tai chinh va rdi ro tin dung 1.733.800.250 145.248.761
Néng nghiép - -
293.811.238.913 238.964.521.669
Chi phi dir phong phi chwa dugce hwdng dwec ghi nhén vao két qua hoat déng kinh doanh
hep nhat cho nam tai chinh két thiic ngay 31 thang 12 nam 2013 |14 29.534.359.172 ddng.
18.2 Dy phéng béi thwong
Loai hinh bao hiém S6 cudi ndm S6 ddu ndm
VNP VND
Stre khde va tai nan con ngudi 17.5667.124.448 10.933.436.049

Tai san va thiét hai
Hang hoa van chuyén

37.901.649.908
7.665.586.434

8.625.010.927
1.707.376.190

Xe co gioi 20.847.638.540 14.805.311.125
Chay nd 13.144.403.244  34.039.796.204
Trach nhiém 3.968.670.919 578.352.258
Thiét hai kinh deanh 240.932.425 300.474.078
Hang khéng 1.721.135.961 24.990.225
Than tau va TNDS chi tau 11.754.966.555 3.196.060.199
Rd4i ro tai chinh va rdi ro tin dung 1.361.666.250 734.010.250
Nang nghiép 1.670.650.000 -

117.844.424.682 74.944.817.505

Dy phong bdi thudng bao gom:

1.

Dy phéng bdi thuwéng cho cac tdn that chua gidi quyét tai thei diém 31 thang 12 nam
2013 dwoc trich 1ap dwa trén mirc wée tinh ton thét cho tirng vu tn that thudce trach
nhiém bao hiém da duwoc théng bao hodc y&u cau thanh toan nhuwng chuwa duoc gidi
quyét tai thoi diém 31 thang 12 nam 2013 sau khi trir di cac khodn ton that wée tinh co
thé thu hdi tir nha tai bdo hiém. Khodn dy phong nay duwoc trich & mirc
719.801.761.973 ddng Viét Nam tai thei diém ngay 31 thang 12 ndm 2013. Trong o,
phan trach nhiém bdo hidm co thé thu héi duoc tir cac cong ty nhan tai bdo hiém lién
quan dén cac vy tén that I&n néu trén wée tinh 12 621.928.860.068 ddng Viét Nam.

D phong boi thidng cho cac ton that da phat sinh thude trach nhiém béo hiém nhung
chwa khiéu nai tai thei diém ngay 31 thang 12 nam 2013. Khoén dy phéng nay duoc
woe tinh vao khodng 18.971.522.777 @bng Viét Nam tai thdi diém ngay 31 thang 12
nam 2013.

Phan dw phong bdi thuéng ting trong kY, tri gia 30.737.301.055 déng Vigt Nam, dwoc
hach todn vao béo céo két qua hoat dgng kinh doanh hep nhét trén co s& thuan, tirc 1 sau
khi triz & phan tréch nhiém bao hiém cé thé thu hdi dwoc tir cac cbng ty nhan tai bao hiem.
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Tdng Céng ty Cb phan Bao hiém

Ngan hang Pau tw va Phat trién Viét Nam

THUYET MINH BAO CAO TAI GHINH HO'P NHAT (tiép theo)

vao ngay 31 thang 12 ndm 2013 va cho nam tai chinh két thic cling ngay

18,

18.3

19.

20.

DL PHONG NGHIEP VU (tiép theo)

Duw phdng dao dong Ién

BO9-DN/HN

Chi tiét vé cac khoan dy phong dao déng lén da dugc trich 1ap dén 31 thang 12 ndm 2013

nhw sau:

Sén phdm

Strc khée va bao hidm tai nan con nguwdi
Tai san va thiét hai

Hang hoa van chuyén

Xe co gioi

Chay nd

Trach nhiém

Thiét hai kinh doanh

Hang khong

Than tau va TNDS chd tau

RUi ro tai chinh va rdi ro tin dung
Noéng nghiép

36 cudi ndm
VND

8.322.359.129
14.604.897.212
2.102.847.388
36.008.731.522
5.194.748.741
547.371.723
138.025.667
1.067.810.525
1.914.437.093
675.405.790
27.335.729

Sé ddu ndm
VIND

6.590.154.920
12.753.621.173
1.683.681.578
27.044.321.679
4.321.212.741
459.963.503
51.819.434
268.546.944
1.660.309.225
280.384.724
9.409.887

70.603.970.519

55.123.425.808

Dw phéng dao ddng Ién trich vao chi phi clia nam tai chinh két thic ngay 31 thang 12 nam

2013 12 11.709.869.394 dbng Viét Nam.

CHI PHi QUAN LY DOANH NGHIEP

Chi phi nhan vién

Chi phi khdu hao tai san cb dinh

Chi phi dich vy mua ngoai

Chi phi vat ligu, cdng cy, dung cu quan ly
Thué gia tri gia tang khong dwoc khau triy
Dw phang ne phai thu kho doi

Chi phi khac

DOANH THU HOAT PQNG TAI CHINH

Lai tién g ngan hang

Thu I&i dau tw trai phigu

Cé tire duoe chia

L&i chénh iéch ty gia

Lai dau tw ching khoan

Doanh thu hoat dong tai chinh khac

36

Nam nay
VNE

141.079.124.940
2.724.118.527
81.286.817.970
14.293.480.094

Na&m trurée
VNP

117.694.210.350
3.769.906.918
58.427.462.242
0.554.633.488

2.680.892.939 1.182.155.164
2.222.695.629 2.562.308.970
5.463.769.330 5.763.166.956
249.750.899.429  198.953.844.088
N&m nay Nam trudce

VNE VND

92.412.757.247
24.981.602.928
6.154.159.100
12.274.861.262
4,100.131.848
6.239.198

131.664.955.429
20.216.132.683
2.513.434.880
3.560.585.716
1.842.707.236
225,159

139.929.751.583

159.797.041.103




Tdng Cong ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam BO9-DN/HN

THUYET MINH BAO CAO TAI CHINH HQP NHAT (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho nam tai chinh két thic ciing ngay

21.  CHIPHi HOAT PONG TAI CHIiNH

Nam nay Nam trude

VND VND

Chi phr I&i vay 991.208.516 766.946.048

L6 chénh léch ty gia 11.745.387.889 3.328.619.205

L tir hoat ddng dau tw chirng khoan 180.190.751 3.067.528.933
Chi phi 1ai trd cho hoat déng nhan Gy thac

dau tw (%) - 27.213.850.001

Chi phi dy phang gidm gia dau tw 2.632.380.812 7.383.719.562

Chi phi hoat déng tai chinh khac 910.420.494 1.572.982.810

16.459.588.462 43.333.646.557

(*) Day 12 khodn chi phi Iai vay phai tra cho Ngan hang Bau tu va Phat trién Viét Nam phat
sinh tir cac hop déng nhan dau tw Gy thac tién givi ctia Ngan hang nay. Cac hgp dong
nay d& dao han trong nam 2012.

22.  THU NHAP VA CHI PHi KHAC

N&m nay N&m trudc
VNE VND

Thu nhap khac
Thu tér thanh ly tai sén £.463.636 113.586.295
Thu khac 2.437.546.805 707.828.820
2.444.010.441 821.425.115

Chi phi khac

Chi thanh Iy tai san - (45.193.059)
Chi khéac (1.089.496.836) {258.477.229)
(1.089.496.836) {303.670.288)
Thu nhép khac thuin 1.354.513.605 517.754.827
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Tbng Céng ty Cb phan Bao hiém

Ngan hang Pau tw va Phat trién Viét Nam

BO9-DN/HN

THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho n&m tai chinh két thic cling ngay

23.

23.1

23.2

THUE THU NHAP DOANH NGHIEP PHAI NOP

Tong Céng ty cé nghla vy ndép Thué Thu nhap Doanh nghiép (“thué TNDN") véi thué suat
bang 25% lgi nhuan thu duoc.

Cac bao cao thué cua Tong Cong ty sé chiu sw kiém tra clia co quan thué. Do viéc &p dung
luat va cac qui dinh vé thue ddi v&i cac loai nghigp vu khac nhau co thé dugc gla| thich theo
nhiéu cach khac nhau, sb thue duge trinh bay trén bao cdo tai chinh hgp nhat co thé sé bi
thay doi theo quyét dinh cudi ciing clia co quan thué.

Chi phi thué thu nhap doanh nghiép

Nam nay Nam trude

VNP VND

Thué thu nhap doanh nghiép hién hanh 20.610.025.326 26.659.457.570
Thué thu nhap doanh nghiép hoan lai (418.770.415) -
Chi phi thué thu nhap doanh nghiép 29.191.254.911  26.659.457.570

Thué thu nhap doanh nghiép hién hanh

Thué thu nhap doanh nghiép hién hanh phai tra dwoc xac dinh dwa trén thu nhap chiu thué
clia ky hién tai. Thu nhap chju thué khac véi thu nhap duoc bao cao trong bao cao két qua
hoat ddng kinh doanh hgp nhét vi thu nhap chiu thué khéng bao gom cac khoan muc thu
nhap chiu thué hay chi phl dwoe khéu trir cho muc dich tinh thué trong cac ndm khéc va
clng khong bao gom cac khoan muc khong phai chiu thué hay khong dwoe khau trir cho
muc dich tinh thué. Thué thu nhap doanh nghlép hién hanh phéi tra clia Téng Céng ty dwoc
tinh theo thué suat da ban hanh dén ngay ket thdc nién do ké toan.

Bang dbi chiéu gitba thu nhap ké toan va thu nhap chiu thué cho nam 2013 duoc trinh bay
dwéi day:

Nam nay Nam trudc
VND VND
Loi nhuén ké toan thuan trwéc thué 125.593,072,000 110.837.621.579
Cac khoan diéu chinh tang 4.857.516.459 544.276.741
Chi phi khéng dwoc khau triy khi tinh thu nhap
chiu thué 4.857.516.459 544.276.741
Céac khoan diéu chinh giam (6.154.159.100) (2.513.434.880)
Thu [3i b tire {6.154.159.100)  (2.513.434.880)
Thu nhép chiu thué wéc tinh ndm hién hanh 124.296.429.359 108.868.463.440
Thué thu nhap doanh nghiép wéc tinh n&m
hién hanh 28.881.229.410  26.659.457.570
Chi phi thué thu nhap hién hanh 28.881.229.410  26.659.457.570
Thué thu nhap doanh nghlép phai tra dau nam 4.968.020.319 5.565.800.406
Diédu chinh téng thué phai nop nam fruede 728.795.916 -
Bidu chinh thué do hop nhét bao céo tai chinh 1.897.497.226 -
Thué thu nhap doanh nghiép da tra trong nam (27.602.744.493) (27.257.237.657)
Thué Thu nhap Doanh nghiép phai tra cudi nam 8.872.798.378 4.968.020.319
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Téng Cong ty C& phan Bao hiém
Ngén hang Dau tw va Phat trién Viét Nam

THUYET MINH BAO CAQ TAI CHINH HOP NHAT (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho ndm tai chinh két thic cung ngay

24,  NGHIEP VU VOl CAC BEN LIEN QUAN

BO9-DN/HN

Nhirng giao dich trong yéu ctia Tong Cong ty v&i cac cong ty ¢o lién quan trong n&m nhuw

sau
Céng ty lién quan Moi quan hé Céc giao dich
Ngan hang TMCP Bdu  Céng ty me Doanh thu phi bdo hiém gbc

fi Phat frien Viét Nam
(BIDV)

Coéng ty Cho thué tai

chinh TNHH Mét thanh
vién BIDV BIDV
Ngan hang BAu tw va
Phat trign Campuchia

(BIDC) BIDV

Cung chil & hivu/
Cong ty con cha

Ciing chi s& hivu/
Cong ty con cla

Doanh thu tir hoat déng tién giri
Doanh thu |&i tréi phiéu

Chi phi nhan Gy thac dau tu
Chi phi thué van phong

Chi phi lai vay

Chi phi bdi thuéding

Chi phi hoa hdng

Doanh thu phi bdo hiém gbc
Chi phi bai thuwéng

Doanh thu t&» hoat dong tién guvi
Doanh thu phi bao hiém goc
Chi phi bdi thuwéng

86 tién
VNE
64,526.814,617

61.105.851.672
5.635.753.424

10.627.692.579
386.277.016
2.756.006.304
10.292.577.040

1.051.464.683
101.423.913

3.030.688.887
326.562.489
31.526.000

Céac khodn phéi thu va phai frd cac cong ty lién quan clia Téng Cong ty tai ngay Iap bang
can doi ké toan hep nhat nhw sau:

Céng ty lién quan
Ngén hang Bau tw  Céng ty me
Phat tri&n Viét

Nam (BIDV)

Ngan hang Diu tv  Ctng chiis&  Tien i co ky han
hiru/ Cong ty Phai thu 15i tidn gl b ky

va Phat trién

Méi quan hé  Dién gidi

Khoan phai thu
VND

20,235.075.576
540.000.000.000
12.573.734.724

Sé dw tign gli thanh toan
DAu tw tién gl¥i c6 ky han
Phai thu 1ai tién gt co ky
han

Trai phiéu BIDV

Phai thu l4i trai phiéu
BIDV

K§ quy bao hidm tai BIDV 6.000.000.000
Phai thu phi bao hiém 914.777.189
Phai tré hoa hdng bao -
hiém

Phai trd thué van phong -

50.145.833.333
1.988.493.150

45.000.000.000
1.619.449.999

Campuchia (BIDC) con cha BIDV han

Khodn phéi tra
VND

2.188.489.998

53.120.704

678.477.363.971

2.241,620.702

Céc khoén luong, thudng cla thanh vién Ban Téng Giam déc

Luong va thedng
Cac khoan tre cdp khac

Nam nay
VND

3.564.036.141
556,111.000

Nam trwde
VD

2.916.029.570
455.000.000

4.120.147.141

3.371.029.570

Ngoai lwong va thiedng va khodn tre cap trén, Ban Tdng Giam dbc khong ¢é bat ky loi Ich

nao khac,
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Tong Cong ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam BO9-DN/HN

THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho nam tai chinh két thuc cling ngay

25,

THONG TIN BAO CAO BO PHAN

Téng cong ty Iwra chon cac bd phan theo khu viee dia Iy 1& mot bo phén c6 thé phén biét
dwoc clia mdt doanh nghiép tham gia vao qua trinh sén xuét hodc cung cép san phdm, dich
vu frong pham vi mot mai triedrng kinh t& cu thé ma bo phan nay ¢é rhi ro va lgi fch kinh té
khac vai cac bd phan kinh doanh trong cac madi trwérng kinh té khac.

Gia ap dung cho céc giao dich gilba cac bd phan dwoc xac dinh trén co s& khach quan
twong nhu' v&i cac bén thi¥ ba. Doanh thu, chi phi va két qua kinh doanh cdla cac hd
phan bao gém cac glao dich gitta cac bd phan. Cac giao dich nay dwgc loai riy khi lap béo
cdo tai chinh hgp nhét.

B6 phan theo khu vire dia ly clia Téng Cong ty duoc xac dinh theo dia diém cla tai san cla
Téng Céng ty. Doanh thu ban hang ra bén ngoai trinh bay trong bd phan theo khu vuc dia ly
dwoe xac dinh dwa trén dia diém dia Iy cla khach hang cta Téng Cong ty.

Théng tin vé doanh thu, lgi nhuan bd phan theo khu vwe dia Iy clia Téng Cong ty cho nam
tai chinh két thic ngay 31 thang 12 ndm 2013 nhw sau;

Bon vi tinh: Triéu déng
Thi triong  Thi trirdng

nudge ngodi  trong nwéc Loai frir  Téng cong
Thu phi béo hiém gbc 63.605 792.263 - 855.868
Thu phi nhan tai bdo hiém 580 102.679 (19.602) 83.657
Céc khoan giam triv (37.043)  (336.582) 19.602  (354.023)
Téng dy phong phi 344 {29.878) - (29.534)
Thu hoa hdng nhweng taibao hiém 4.525 88.508 (3.099) 89.934
Thu khéac hoat déng kinh doanh bao
higm 269 34.070 - 34.339
Doanh thu thuan hoat déng kinh
doanh bao hiém 32.280 651.060 (3.099) 680,241
Chi bdi thuwéng bao hiém gbe (514.717)  (256.300) - (771.017)
Chi bdi thwéng nhan tai bdo hiém (18) {34.993) 14.990 (20.021)
Thu boi thwéng nhwreng tai bac hiém 508.307 112.037 (17.298) 603.046
Téng du phong bbi thudng (4.069)  (28.976) 2.308 (30.737)
Trich dw phong dao ddng Ion (543) (11.167) - {(11.710)
Chi khac hoat déng kinh doanh bao
hiém (4.598) (203.364) 3.099  {204.863)
Téng chi trwe tlep hoat déng kinh
doanh bao hiém (15.8638) (422.763) 3.099  (435.302)
Le¢ii nhuén gdp hoat dgng kinh
doanh bao hiém 16.642 228.297 - 244,939
Chi phi quan ly doanh nghiép (15.645)  (234.108) - (249.751)
Lei nhuén hoat ddng tai chinh 4.894 118.576 - 123.470
Laij tlr dau tw cong ty lién doanh,
lién két - - 5.580 5.580
Lo nhuan/(16) khac (14) 519 850 1.3%5
Téng lgi nhuan ké toan trwéc thué 5.877 113.286 6.430 125.593
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Tong Cong ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam B09-DN/HN

THUYET MINH BAO CAO TAI CHINH HO'P NHAT (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho nam tai chinh két thic cling ngay

25,

26.

THONG TIN BAO CAO BOQ PHAN {(tiép theo)

Théng tin vé& mot sb tai sn va cong ny cla bd phan theo khu vuc dia ly clia Téng Cong ty
tai ngay 31 thang 12 ndm 2013 nhw sau:

Thi trirding Thi trudng

nwde ngoai frong nwoe Loai tree Téng cong
TAI SAN
Tién va teong duong tién 7.539 22.422 - 29.961
Cac khoan phai thu 105.4086 277.531 (15.628) 367.309
Céc khoan dau tw 109.167 1.244.330 (34.660) 1.318.837
Tai s&n c6 dinh 2.949 16.523 - 19.472
Tai s&n khac 6.012 14.178 - 20.190
TONG TAI SAN 231.073 1.574.984 (50.288) 1.755.769
NQ’' PHAI TRA
N¢ ngén han 114.753 356.254 (15.628) 455.379
Dy phéng nghiép vu 41.478 440.782 - 482.260
NQ PHAI TRA 156.231 797.036 (15.628) 937.639
VON CHU SO HI*U 74.842 777.948 (60.855) 791.935
L@l icH CAC cO BONG
THIEU SO - - 26.195 26,195
NGUON VON 231.073 1.574.984 {50.288) 1.755.769

CAC CAM KET VA NOQ' TIEM TANG
Thué nha thdu

Cho glal doan tlr n3m 2005 dén 2008, Tong Céng ty chuwra thwe hién gi lai cac khoan thué
nha thau co thé phat sinh tr cac khodn thanh to&n phi bdo hiém ra nwéc ngoai cho cac
cong ty tai bao hiém nwéce ngoai dén tir nhivng nwée chuwa ky két Hiép dinh tranh danh thué
hai lan véi Viét Nam, Tdng Cﬁng ty hién khong trich 1ap dw phdng cho céc nghta vu thué
tiém tang c6 thé phat sinh nay cho giai doan tir nam 2005 d&n nam 2008. RUi ro thué tidm
tang 1a 1,6 ty ddng Viét Nam.

N&m 2009, Téng Coéng ty da trich (ap day d0 khoan dy phong cho nghia vy thué nha thau
co thé phét sinh ddi v&i phi nhuong tai ra nwedc ngoai. Tuy nhién, cho giai doan ti ném
2010 dén nay, Tong Céng ty chi git lai phan thué nha thau clia cac nha tai cLr tru tai quéc
gia khang co6 hiép dinh tranh danh thué hai 1an voi Viét Nam hosic cu trii tai quéc gia co hiép
dinh tranh danh thué hai l&n vé&i Viét Nam ma chwa gt hd so hop 1& lién quan cho co quan
thué,
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Tong Cong ty C6 phan Bao hiém
Ngéan hang Pau tw va Phat trién Viét Nam B09-DN/HN

THUYET MINH BAO CAO TAI CHINH HQ'P NHAT (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho nam tai chinh két thuc clng ngay

26.

27.

28.

28.1

CAC CAM KET VA NQ' TIEM TANG (tiép theo)
Céc cam két thué hoat dong

Téng Cong ty c6 cam két hoat dong lién quan dén viéc thué van phong nhu sau:

Ngay 31 thang 12

Céc chi tiéu ndm 2013
VNP

Cam két thué van phong 7.364.454.716

Trong do:

- Duw6i 1 n&m 566.561.795

- Tir2ndm dén 5 ndm 6.797.892.921

- Twtén 5nam -
7.364.454.716

LAl CO' BAN TREN CO PHIEU
Lai co. ban trén cb phiéu dwee tinh bing cach chia loi nhuan sau thué thudc vé cb déng s&
hiru cb phiéu phd théng cla Téng Coéng ty cho sb lwong cd phiéu phd théng binh quan gia
quyén dang lwu hanh trong nam.

Téng Cong ty s& dung cac théng tin sau d& tinh 14 co ban trén cb phiéu.

N&m nay Nam trude
Loi nhuan sau thué thudc vé cd déng s& hivu cd 94.654.460.763 84.178.164.009
phleu phd théng (VNE))
86 binh quan gia quyén cla cb phiéu phd théng 65.569.863 65.002.312
dang Iuu hanh trong ndm (don vi)
L&i co ban trén ¢b phiéu (VND) 1.444 1.295

CO CHE QUAN LY RUIRO
Co ché quan tri

Muc dich chinh clda co ché quan tri rii ro va quan ly tai chinh 1a nham bao vé cb déng clia
Téng Cong ty tir cac sw kién can tré Tong Cong ty dat dwoc cac muyc tiéu tai chinh mot
cach én dinh. Hoi dong Quén trj va Ban Tong Giam dbc nhan thay tdm quan trong clia mot
hé théng quan tri rli ro hiéu qua.

Téng Cong ty da thiét lap mot bd phan quan Iy rli ro v&i cac didu khoan duoc thong nhét
b&i Hoi dong Quén tri, B& phan nay duoc bd sung thém vé&i mét co cau td chive rd rang
b&ng cac van ban quy dinh trach nhiém va& quyén han tir Hai ddng Quan tri dén Ban Tdng
Giam dbc va cac lanh dao cap cao khac. Mot khung chinh sach da duoc phét trién va ép
dung, trong do chi ra nhirng rli ro chil yéu clia Téng Céng ty, cac chudn muwe vé quan tri rdi
ro, kiém sodt va to chirc kinh doanh cho cac hoat dong clia Téng Céng ty. M&i chinh sach
sé& dwoc mot thanh vién trong Ban Tong Giam dbc chiu trach nhiém giam sat tinh tuan thd
dbi v&i chinh sdch nay trong toan Téng Céng ty.
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Tdng Cong ty C6 phéan Bao hiém
Ngan hang Pau tw va Phat trién Viét Nam BO9-DN/HN

THUYET MINH BAO CAO TAI CHINH HQ'P NHAT (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho nam tai chinh két thdc cling ngay

28.

28.2

28.3

284

CO CHE QUAN LY RUI RO (tiép theo)
Muc tiéu quan Iy rii ro, céc chinh sach va quy trinh quan Iy rdi ro bo hiém

Hoat déng bao hiém chinh thwe hién boi Tong Cong ty 13 xay dieng cac gta dinh vé rdi ro tdn
that lién quan dén ca nhan hodc t chirc la dbi twong lien quan tryc tiép dén rii ro d6. Cac
rii ro dé cap c6 thé lién quan @én tai san, trach nhiém, tai nan, st khde, rdi ro tai chinh
ho#c rli ro khac co thé phét sinh tir cac st kién duge bao hiém. Theo d6 Tong Céng ty chiu
cac rli ro bdi thweng chwa xac dinh rd vé thol diém cung nhu mic da. Téng Céng ty cling
chju céc rli ro thi trrdrng thong qua hoat dong bao hiém va dau tw.

Tong Coéng ty quan Iy rdi ro bao hiém clia minh bing han mtrc khai théac béo hiém, cac quy
trinh tha tuc phé duyét cho cac glao dich c6 lien quan dén san pham mai hodc céc giao dich
vt qua han mtre, da dang hoa rii ro, dwa ra nguyén tic dinh gid, tai bdo hidm va giam séat
cac van dé nay sinh.

Qudn 1y vén va yéu cau theo luat dinh

Myc tiéu dau tién cta Tdng Cong ty trong viéc quan 1y vén 1a ludn luén duy tri nguon von dd
manh dé& hé tre cho sy phat trién trong kinh doanh va dam bao yeu cau vé vbn phap dinh.
Tong Cong ty nhan thiee duge nhivng tac ddng ddi véi loi nhuan clia ¢d dong véi mire do
vén da gop va tim céach duy tri mirc can béng than trong.

Yéu cau vé von phép dinh phat sinh tlr cac hoat ddng nghiép vy clia Téng Cong ty va tai
Viet Nam va yéu cau Tong Céng ty phai gite ngudn vén vira da gé trang trai no va dap irng
céc quy dinh ve bién kha néng thanh toan tai Viét Nam. Cac yéu cau vé dam bao kha néng
thanh ap dung cho Tdng Cong ty dwoc quy dinh trong nhitng Quyét dinh va Thong tu ciia
B& Tai chinh.

Bang dw&i day néu lén bién kha nang thanh toan téi thidu va bién kha néng thanh toan clia
Téng Céng ty Nhtrng ngui 1ap chinh sach quan tam dén viéc bdo vé quyén lgi clia ngu’o't
mua bdo hiém va theo dai lién tuc d& dam bao cac cbng ty bao hiém hoat dong hidu qua vi
lgi ich clia ngwéi mua bao hiém. Nhung ngwél Jap chinh sach d@éng th&i cling quan tam dén
viéc dam bdo cac cong ty bao hiém cé thé duy tri dwoc trang thai thanh khoan phu hop, as
ddi phé véi nhivng nghia vy bao hiém phat sinh ngoai di bao do suy giam kinh té ho3c tham
hoa tw nhién.

Bién khé& néng Bién kha néng

thanh toan cda thanh toan Ty i& bién

Tong Céng ty toi thieu khad ndng

(triéu VND) {triu VND) thanh toén

Ngay 31 thang 12 nadm 2013 713.020 152.467 468%
Ngay 31 thang 12 ndm 2012 715.124 120.685 583%

Ty & bién kha nang thanh toan cla Tong Cong ty 1& mot chi sé vé kKhd néng thanh toan
chung dbi v6i cac hoat dong bao hiém cé lién quan, dwoc tinh dwa trén nhivhg quy dinh
twong tng duoc ban hanh béi BS Tai chinh Viét Nam.

Chién lugre kinh doanh bao hiém
Chién Iwge kinh doanh béo hiém clia Téng Céng ty v&i muc tiéu da dang héa san pham,
kénh phan phdi va tap trung vao san pham co6 hiéu quad cao nhdm dam bdo sw ¢an bang

gitra cac hoat @ong kinh doanh va dugc dira trén moét danh muc I16n véi nhirng rli ro twong
te trong mot s6 ndm, va nhuw vay, [am gidm sy bién dong cla két qué kinh doanh.
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Tong Céng ty C6 phén Bao hiém
Ngan hang Bau tw va Phat trién Viét Nam BO9-DN/HN

THUYET MINH BAO CAQ TAI CHINH HGP NHAT (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho nam tai chinh két thic ciing ngay

28.

28.5

29.

29.1

CO' CHE QUAN LY RUI RO (tiép theo)
Chién lwgc kinh doanh téi bdo hiém

Téng Céng ty tau bao hiém mét phan cac rti ro bao hlem dé kiém soat kha nang 16 va bao
dam an toan vén, thong qua hcrp d’ong tai bao hiém cb dinh va tam thoi. Cac hop dong tai
bao hiém chuyen giao mét phan rii ro va gEé’I han rdi ro dbi véi tu'ng hop c‘:’ong bdo hiém.
Mirc d rii ro gitr lai phu thudc vao danh gia clia Tong Cong ty d6i véi mai loai rdli ro cu thé,
phu thudc vao tirng hoan canh nhét dinh, nhdm t6i da héa muke rii ro chap nhan dwcyc dwa
trén phan tich tirng déc tinh rdi ro. Theo cac diéu khoan clia hop ddng tai bao hiém, ngu*o’l
tai bdo hiém déng y hoan tra sb tzen nhwo*ng béo hiém trong trudng hcrp c6 ton that bao
hzem Tuy nhién, Tong Cong ty van phai co trach nhiém dbi véi chit hop déng cho phan tai
néu nha tai bao hlem khéng the thanh toén cho phan nghfa vu cla ho.

Céc hop ddng tai bdo hiém chiva dung rii ro xép hang tin nhiém, dé g|am thiéu rdi ro, chi
nhirng cong ty tai bdo hiém dat tieu chuin dénh gia tin nhiém clia Téng Cong ty theo cac
danh gia cong khai clia cac cong ty chuyén vé xép hang tin nhiém, hodc do danh gia noi bo,
mé&i deoe phép tién hanh giao dich.

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH

Tong Céng ty phat hanh hop déng dé chuyén giao rli ro bdo hiém hoac rii ro tai chinh hotc
ca hai. Duéi day 1a md ta chi tiét cac sén pham chinh cla Tdng Cdng ty va cach thirc Tng
Caéng ty quan Iy cac rli ro lién quan.

Ri ro bdo hiém
Phén tich céc gia dinh, thay déi gia dinh va phan tich do nhay

Quy trinh xay dung CAc gid @inh nh&m dwa ra cac woc tinh véi cac két qua kha thi nhat.
Nguén di¥ liéu st dung nhw cac théng s6 dau vao cho cac gaa dinh duge thu thap ndi b,
dwa trén nghién clru chi tiét va duoc tign hanh déu din. Cac gid dinh dwoc kidém tra d& dam
bao thong nh&t v&i cac thong tin co thé quan sat khac. Cac xu huéng hién tai sé dugc nhan
manh nhiéu hon. Vé&i tredng hop khéng co di théng tin trong qua khir, cac gia dinh than
trong s& duoce st dung.

Viéc di doan chic chén cac khodn bbi thwfrng cy thé va chi phi co ban I& twong dbi kho
khan do ban chat kinh doanh. M&i khodn bdi thudng duwgc thong b&o sé duoc danh gia
riéng hiét theo tung tru=cmg hop dwa trén tiPng hoan canh cu thé, théng tin s&n cb tir cac
nha giam dinh ton thét va kinh nghiém qua khw clia cac khoan bdi thwéng twong tw. Cac
wée tinh cho tieng khoan béi thuo’ng dwore kiém tra thudng xuyen va cap nhat khi cé théng
tin moi phat sinh. Tac déng cla nhiéu khoan muc anh hudng den chi phi bdi thwreng rat kho
W& tinh, Dy phong dwoc tinh todn dwa trén théng tin dang s&n ¢6. Tuy nhién, cac nghia vy
bao hiém co ban sé& khac nhau do céc mo hinh phat trién sau nay.

Trich [ap du phong nghiép vy bao hiém dwoe thwe hién theo cac phuo’ng phap quy dinh tai

Thong tw s6 125/2012/TT-BTC ngay ngay 30 thang 7 n&m 2012 ca B Tai chinh. Cu thé
phuong phap trich 1ap dy phong nhw sau:
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Tong Céng ty Cé phan Bao hiém
Ngén hang Dau tw va Phat trién Viét Nam BO9-DN/HN

THUYET MINH BAO CAO TAI CHINH HQ'P NHAT (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho ndm tai chinh két thic cling ngay

29,

29.1

QUAN LY RU! RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)
Rdi ro bao hiém (tiép theo)
Phan tich cdc gid dinh, thay ddi gid dinh va phén tich dé nhay (tiép theo)

Du phong boi thwomg bao gom di phong bbi thwo*ng cho cac ton that da khiéu nai nhung

dén cubi ndm chwa giai quyet va dur phong boi thirdmng cho céc ton that da phat sinh trach
nhiém bao hiém chuwa khigu nai.

» Duw phong boz thwo'ng cho céc tdn that da théng bao hosc yeu clu doi bbi thwong
nhuwng dén cudi ky chuwra gidi quyét: dwoc trich 1ap dwa trén co s& wée tinh cla tung vy
boi thueng thude trach nhiém bao hiém d& duogc théng bao cho cong ty bao hiém hoéc
khach hang da yéu cau doi b01 thirdng tuy nhign chua gidi quyét tai thoi diém cudi ky,
theo quy dinh clia Théng tv s6 125/2012/TT-BTC; va

» D phong bdi thuéng cho céc tdn that da phat sinh trach nhiém bao hiém chwa khiéu
nai (IBNR).

Tong Cong ty tinh toan dy phong bdi thweng cho céc tdn that da phat sinh trach nhiém bao
hiém nhung chira khigu nai theo cong thire sau:

Téng sé tién bdi Doanh thu Thai gian
Dy phong thwérng cho cac tén thuan hoat cham yéu
béi thuwdrng that da phat sinh dong kinh chu doi bdi
cho céac tdn trach nhiém nhwng 36 tidn doanh cla thwong
that da chwa khiéu nai clia b nam tai clia nam
phat sinh 3 nam tai chinh thurerng chinh hién tai chinh
trach trirde ligén tiép : tai hién tai
nhiem bao = X gﬁit]g:: X Boanhthu x Thigian
hiém chua Téng sb tién bdi tai chinh thuan hoat cham yéu
khiéu nai thwong phat sinh hian tai dong kinh cu ddi bébi
cho ndm cla 3 nam tai N doanh cla thiedrng
tai chinh chinh trirdre lign nam tai clia ndm
hién taj tiep chinh tai chinh

trueee tridc

Tong Céng ty khai thac cac hop dong bdo hiém phi nhan tho nhw bdo hiém hang hoa van
chuyen bao hiém tau thdy, bao hiém hang khong, bao hiém ky thuat, bao hiém héa hoan,
bdo hiém stkc khde va tai nan, bdo hiém trach nhiém chung va bao hiém xe co gidi. Cac rii

ro trong cac hop déng bao hiém phi nhan tho thuwing dwoc bao hidm trong thoi han 12
thang.

Téng Céng ty pha1 chiu rdi ro tich 0y phu thudc vao tinh hinh phat trién kinh t& clia Viét
Nam va déng von dau tu nudc ngoal trong san xuét va bat dong san dic biét Ia tai cac

trung tam kinh t& I&n nhw thanh phé H& Chi Minh, Ha Ng&i, Hai Phong, B4 Nang va Bdng
Nai,

Déi véi cac hop déng béo hiém phi nhan tho, rii ro trong yeu phat sinh tir thay ddi méi
trwdrng va tham hoa thién nhién. Viét Nam da phai chiu tdn that I&én nhw bao nhiét dai, 10
sbng, mwa b&o va |& dat. Bao nhiét d6i dy kién sé anh hwdng thwdng xuyén dén Viét Nam
v&i mirc dd nghiém trong ngay céng cao va tén that dwoc bdo hiém ngay céng lon. Bé dua
ra nhirng bién phap gidm thiéu rli ro, Tong Cong ty da thu xép céac hop dong tai bdo hiém
lien quan dén céc loai hinh bdo hidm tai san, xe co g|c§f| van chuyen hang hoa va tau thiy,
danh bat ca d& han ché cac ton that do tham hoa gay ra nham tdi thidu héa phan rli ro gitk
lai clia Téng Cong ty.
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Tong Céng ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam BOS-DN/HN

THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)
vao ngay 31 thang 12 n&m 2013 va cho nam tai chinh két thic clng ngay

29,

29.1

29.2

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)
Rai ro bdo hiém (tiép theo)
Phén tich cdc gia dinh, thay déi gid dinh va phan tich g6 nhay (tiép theo)

Déi véi cac hop ddng cham théng bao va co thoi gian glat quyet frén mot nam, cd mot (i ro
li&n quan la rai ro lam phat Nhng rdi ro nay khoéng bién déi dang ké theo dla diém, loai
hinh va nganh duoc bao hidm.

Cac rti ro trén dwgc gtam thiéu béng viéc da dang hda san pham kénh phan phdi san
pham va lwa chon cac san pham c6 rii ro thap, theo @6 cac rdi ro sé& dwgc da dang hoa
theo loai rdi ro va mirc 36 quyén loi duoc bao hiém. Didu nay co thé dat dwoc théng qua
viéc da dang hoa giwa cac nganh. Hon nira, cac chinh sach danh g[a boi thu*c?yng nghiém
ngat voi cac hop ddng moi va dang con hidu e, viec xem xét chi tiét, ddu dan cac quy
trinh x¢ Iy ho’p dbng va viéc didu tra thweng xuyén cac khoan bdi thuang gtan lan 14 tat ca
quy trinh va chinh sach Tong Cong ty dang ap dyng dé gidm thidu rdi ro. Téng Céng ty cling
phét trién chinh sach quan Iy hoat déng va nhanh chéng gidi quyét cac khoan bdi thirdng,
dé gidm thiu nhieng rdi ro trong twong lai chra dwgc dy dodn cé thé anh hud ong t|éu cuc
dén hoat dong kinh doanh. RUi ro lam phat cung duwgce glam thiéu béng viéc xem xét yéu tb
lam phat khi wée tinh cac nghta vu phai tra cla cac hep déng bao hiém.

Téng Cong ty cling ép dung s6 tién bdi thudrng toi da dbi vei mot s6 hop ddng cu thé, cing
nhu thu xép tai bdo hiém dé han ché rli ro véi cac st kién tham hoa (vi du nhw thiét hai do
bao, I0).

Mugc dich cta céc chién lwoe cap don va tai bdo hiém [a d& gidm rdi ro voi cac tham hoa
dwa trén do thich (bng rdi ro cla Téng Coéng ty duqc quyét dinh b&i Ban Tong Gidm dbc.
Ban Tong Giam Béc co thé quyét dinh tdng hay gidm kha nang chiu dwng téi da dua trén
céc didu kién thi tredng va cac nhan t khac.

Rai ro tai chinh

No phai tré tai chinh cia Tong Céng ty chl yéu bao gdm cac khoan phai trd ngudi ban va
cac khoan phal trd khac. Muc dich chinh clia nhiing khodn ne' phai tra tai chinh nay & nhdm
huy doéng ngudn tai chinh phuc vu cac hoat dong cla Tong Cong ty. Tong Cong ty c6 cac
khoan phal thu khach hang va cac khoan phai thu khéac, tién mat va tlen gl ngén han phat
sinh truc tiép tir hoat dong clia Téng Cong ty. Téng Céng ty khéng nam gidr hay phat hanh
cdng cu tai chinh phai sinh.

Tdng Cong ty ca rli ro thj trudng, rii ro tin dung va rdi ro thanh khoan.

Ngh|ep VU quan Iy rdi ro 1& nghiép vu khéng thé thiéu cho toan bod hoat déng kinh doanh clia
Téng Cong ty. Téng Céng ty da xay ding hé thdng kiém soét nhdm dam bdo sw can béng &
mtec hop Iy gitra chi phi rdi ro phat sinh va chi phi quan Iy rdi ro. Ban Tong Giam dbc lién
tuc theo déi quy trinh quan ly rii ro ciia Téng Céng ty d& dam bao sw can bing hop Iy gitra
rdi ro va kiém soat i ro.

Ban Tdng Giam ddc xem xét va théng nhat ap dung cac chinh sach quan Iy cho nhirng rui
ro noi tren nhw sau,
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Tong Céng ty Cb phan Bao hiém
Ngan hang Pau tw va Phat trién Viét Nam BOS-DN/HN

THUYET MINH BAO CAO TAI CHINH HQ'P NHAT (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho nam tai chinh két thic cling ngay

29,

29.2

29.2.1

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)
Rui ro tai chinh (tiép theo)
Rai ro thi trurdng

RUi ro thj trwerng Ia rii ro ma gia trj hop 1y clia céac Iuong tién trong twong lai clla mét cdng
cy tai chinh s& bién dong theo nhirng thay doi cla gia th truong Rai ro thi truedng co bén
loai rai ro: rai ro [ai suat, rdi ro tién t&, rdi ro gia dich vy va rii ro vé gia khac, ching han nhu
rdi ro vé glél cd phan Céng cu tai chinh bi anh hwo*ng b&i rli ro thi trwdng bao gdm céc
khoan vay va ng, tién glhi, cac khodn dau tw sén sang dé ban.

Cac phan tich dé nhay nhw dugc trinh bay dwdi day lién quan dén tinh hinh tai chinh cla
Téng Coéng ty tai ngay 31 thang 12 n&m 2013 va ngay 31 thang 12 nam 2012.

Céac phan tich d6 nhay nay §a dwoc 1ap trén co sé gia tri cac khoan no thudn, ty 1& gitra cac
khodn n¢ ¢ l&i suat cd dlnh va cac khodn ng c6 lai sudt tha ndi va ty 1& twong quan gitka
cac cong cu tai chinh cd gbc ngoai té 1a khong thay dbi.

Khi tinh toan cac phéan tich d6é nhay, Ban Tong Giam ddc gid dinh rAng do nhay cla bang
can déi ké toan lién quan dén cac cong cu ne s&n sang dé ban; do nhay clia cac khodn muc
co lién quan trong bao cdo két quéd hoat déng kinh doanh bi &nh hudng bdi cac thay ddi
frong gla dinh vé& rii ro thj trwéng twong (ng dwa trén cac tai san va no phai tra tai chinh
ma Tdng Cang ty ndm gilr tai ngay 31 thang 12 nm 2013 va 31 thang 12 nam 2012.

RUi ro 14i suét

Rui ro 1ai sudt Ia rii ro ma gi4 tri hop Iy hodc cac Iuong tién trong twong lai cla mdt céng cu
tai chinh sé bién déng theo nhirng thay ddi chia |&i suat thj tredmg. R ro thi truong do thay
ddi 1&i suét cla Tong Céng ty chil yéu lién quan dén tién, cac khodan tién gvi ngén han va
trai phiéu cong ty clia Tdng Cong ty.

Tong Cong ty quan Iy rii ro [8i sudt bang cach phén tich tinh hinh canh tranh trén thi treong
dé co duoc cac lai suat ¢6 lgi cho muc dich cda Tdng Céng ty va va&n nam trong gi¢i han
quén Iy rii ro cia minh,

Tong Cong ty khong thiee hién phan tich d6 nhay ddi voi 1ai sudt vl rii ro do thay ddi 1ai suét
clia Tdng Cong ty tai ngay lap bao cdo 1a khong dang ké.
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Tong Cong ty Cb phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam BO9-DN/HN

THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho ndm tai chinh két thdc cling ngay

29,
28.2

29.2.1

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)
Rdi ro tai chinh (tiép theo)

RUi ro thi frvong (tiép theo)

Rui ro ngoai té

Ri ro ty gié ngeai t& 1a rdi ro lién quan dén 16 phat sinh ti bién déng cla ty gié trao doi
ngoal té. Bién dong ty gia trao ddi gitra ddng Viét Nam va cac ngoai t& ma Téng Cong ty co
st dung c6 thé anh huong dén trang thai tai chinh va két qué hoat dong clia Tong Cong ty.
Rdi ro ty gia ngoa[ té doi voi Tong Cong ty chi yéu dén tr ty gaa trao dbi gitba 46 la M§ va
dbng Viet Nam, Tdng Céng ty han ché rii ro nay béing cach giam thidu trang thai ngoai té
réng.

Viéc phan 1on céc tai sdn tai chinh clda Tong Cong ty 1a bang dong Viet Nam da qidp giam
thiéu rii ro vé ty gia ngoai té. Hau hét céc tai san bang ngoai t& déu 1a Bé la My.

Trong ndm, ty gia trao ddi gitra ddng Viét Nam va do la My da bién dong trong khodng tir
20.828 dén 21.036 VNBP/USD.

Anh huwdng clia céc thay dbi co thé xay ra dbi v&i bao cao tinh hinh tai chinh hep nhat va
bao cao két qua kinh doanh hop nhat ctia Téng Céng ty trong tru@ng hop ¢6 sy bién dong
vé ty gia gika USD va VNB duogc trinh bay trong bang dwéi day, gia dinh réng tat ca cac
bién khac déu khéng thay doi.

Anh hudng toi ol Anh hudng 67 vén
o nhudn trude thué chil 8¢ hiu
Bién s6 tang/(giam) VND VND
Ngay 31 thang 12 ndm 2013
+10% (5.996.392.780) (3.331.702.781)
-10% 5.996.392.780 3.331.702.781
Ngay 31 thang 12 nim 2012
+10% (5.379.875.132) {4.034.806.349)
-10% 5.379.875.132 4.034.906.349

Rdi ro vé gia cé phidu

Cac cb phiéu da niem yét va chuwa niém yet do Tong Cong ty ndm gilr bj &anh huo’ng bdi cac
rii ro thi treedrng phat sinh tlr tinh khéng chéc chén vé gia tri tLPO’ng lai cha cb ph[eu dau tw
Tong Cong ty quan ly gia rii ro vé& gia cd phiéu béng cach thiét Iap han mire dau tw vao cd
phiéu va cac phan tich dy bao thi triedng. Ban Tong Geam dbe cha Tong Cong ty cling xem
xét va phé duyét cac quyét dinh dau tw trong yéu vao cb phiéu.

Tai ngay Iap bdo cao tai chinh hop nhét, gia tri hop ly cla cac khodn dau tw vaoc ¢b phiéu
niém yét clia Tong Cang ty la 58.481.618.000 déng Vlet Nam (ngay 31 thang 12 n&m 2012:
35.349.293.754 doéng Viét Nam) Néu gia cla cac cd phreu nay giam 10% thi loi nhuan sau
thué clia Tdng Cong ty sé giédm khoang (1.841.992.514) déng Viét Nam (ngay 31 thang 12
nam 2012: {2.994.964.679) dong Viét Nam}, phu thudc vao viéc gidm gia tri nay co dang ké
hodc kéo dai hay khong Néu gia cla cac cd phiéu nay tang 1én 10%, loi nhuan sau thué
clia Tong Cong ty sé ting 1én khodng 227.686.884 ddng Viét Nam (ngay 31 thang 12 ndm
2012: 2.190.154.861 ddng Viét Nam).
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Tong Céng ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam B09-DN/HN

THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép'theo)
vao ngay 31 thang 12 ndm 2013 va cho nam tai chinh k&t thic ciing ngay

29, QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)
29.2  Rdiro tai chinh (tiép theo)
28.2.2 Rdiro tin dung

Rdi ro tin dung 1a rli ro ma& moét bén tham gia trong mot ¢éng cy tai chinh hodc hop déng
khach hang khéng thwc hién cac nghia vu clia minh, dan dén tén thét vé& tai chinh. Téng
Céng ty o rdi ro tin dung tle cac hoat @dng kinh doanh bao hiém clia minh (chl yéu déi voi
céc khodn phai thu khach hang) va tir hoat dong tai chinh clla minh, bao gdm tién givi ngan
hang va cac céng cy tai chinh khac.

Phai thu khdch hang

Céac khoan phai thu khach hang chiu rdi ro tin dung gém céc khoan phai thu vé bao hiém, tai
bao hiém, tam tng cho khéch hang va céac khoan phai thu khac, Téng Cong ty quan Iy rii ro
tin dung khach hang thong qua cac chinh sach, thli tuc va quy trinh kiém soat cla Téng
Cong ty cd lién quan dén viéc quan ly rdi ro tin dung khach hang.

Khodn muec dang k& nhat clia cac khoan pha| thu vé tai bao hidm 1& cdc khodn bdi thu'o’ng
phai thu dodi cong ty tai bdo hiém. D& gidm thidu rii ro nay, Tdng Céng ty da thiét Iép mot s
nguyen tdc kinh doanh va tai chinh trong viéc chap nhan cong ty t&i bdo hiém, s dung két
qué phan loai clia cac t6 chirc xép hang tin dung I&n ddng thi can nhéc them nhirng thong
tin frén thj trwéng. Tong Coéng ty clng thuong xuyén xem xét sy dn dmh vé& tai chinh cda
cac cong ty tai bdo hiém tlr thong tin dai ohung ciing nhw nhirng nguon khae, cling nhw xu
hwdng thanh toan nhirng khodn phai trd clia cac cong ty tai bao hiém.,

Tién gt ngén hang va céc céng cu tai chinh khéc

Tong Cong ty chl yéu duy tri sd duw tién g tai cac ngan hang uy tin & Viét Nam. Téng
Cang ty nhan thdy mire do tap trung rli ro tin dung dbi véi tién geri ngan hang 1a thap.

Ban Tdng Giam dbc clia Téng Cong ty danh gia ring tt ca cac tai san tai chinh déu trong
han va khong bi suy gidm vi cac tai san tai chinh nay déu fién quan dén cac khach hang co
uy tin va c6 kha nang thanh toan tét ngoai trir cac khoan phai thu sau day dwoc coi 1 qua
han va bj suy gidm vao ngay 31 thang 12 nam 2013,

Bon vi: triéu VNED

D phong
Qua han nhung khéng Qua han va bj suy ng phai thu
suy giam giam kho doi
91-180  181-360 > 360
< 90 ngéy ngay ngay ngay
Tai ngay 31 thang 12 ndm 2013
Phai thu tir hoat dang bao hiém gbc 19.075 5.769 5.947 18.207 15.164
Phai thu tir hoat dgng tai chinh 8.001 - - 3.000 2,100
Téng 27.166 5.769 5.947 21.207 17.264
Tai ngay 31 thang 12 nim 2012
Phat thu tlr hoat déng bdo hiém gbc 29.949 2,772 3.404 8.921 8.895
Phai thu tir hoat déng tai chinh - - 3.000 1.500
Téng 29.949 2.772 3.404 11.921 10.395

Dw phong n¢ phai thu khé doi dwoce trich 1ap theo quy dinh cla Thong tu sb 228 va Théng
twr 89.
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Tdng Céng ty Cb phan Bao hiém

Ngan hang Pau tw va Phat trién Viét Nam

BO9-DN/HN

THUYET MINH BAO CAO TAI CHINH HO'P NHAT (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho ndm tai chinh ket thic clng ngay

29,
29.2

29.2.3

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)
R ro tai chinh (tiép theo)
RGi ro thanh khoan

Téng Cong ty phai dap ing dwoc yéu céu hang ngay vé nguon tién mét, d&c biét cho nhirng
khodn béi thu*o’nq phét sinh trén nhirng hop déng bao hiém cla Tong Cong ty. Do vay xuét
hién mét rdi ro réng Tong Cong ty khOng ¢t du Iuong tién mat dé thanh toan cac khoan ng
dén han v&i mot chi phi hop ly. Téng Céng ty quan Iy rdi ro bing viéc xem xét va thiét lap
mot mirc d6 hop Iy ve cac quy hoat dong dé thanh toan nhtmg khoan n¢ nay Danh muc
dau tw cling dwoc co cau Eheo cac yéu cau thanh khoan cda cac quy nay va dua ra cac:
khodn phat vl chdm dit hop déng trudc th&i han va cac didu khoan diéu chinh thi trwomng dé
thanh toan cac chi phi phat sinh do nhu ciu tién mat ngoai du tinh.

Bdo han theo hop dbng

Bang dwoi day trinh bay so lwegce thi glan dao han theo hgp ddng ne tai chinh trén co sé&
khéng chiét khau tai thev didm lap bao cao; .
Don vi- dong Viét Nam
Tir 1 dén
5ndm

Bét ki thoi
diém ndo

DuGi
1 ndm Téng
Ngay 31 thang 12 nam
2013

No phdi tra tai chinh

Phai tra v& bdo hiém
Phéi tra vé tai bao hidm
Chi phi phai tra

Cac khoan phai tra khac

Ngay 31 thang 12 nim
2012

No¢' phai tra tai chinh
Phai tra v& bao hiém
Phai tra vé tai bao hiém
Chi phi phai tra

Cac khoan phai tra khac

91.048.428.393

7.840.363.050
14.536.202.928
02,941.926.841

249.011.761.518

'

91.048.428.393
256.852.124.566
14.536.202.928
92.941,826.841

206.366.921.212

249.011.761.516

455,378.682.728

BAt ky thoi
diém nao

12.791.747.413

5.280.607.716
22.072.958.365
67.882.257,809

Duréi

1 ndm

167.129.544.341

Pon vi- déng Viét Nam

Tir 1 dén
5 nam

3

Téng

12.791.747.413
172.410.152.057
22.072.958.365
67.882.257.800

108.027.571.303

167.129.544.341

275,157.115.644
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Tong Céng ty Co phan Bao hiém
Ngan hang Dau tu va Phat trién Viét Nam BO9-DN/HN

THUYET MINH BAO CAO TAI CHINH HQ'P NHAT (tiép theo)
vao ngay 31 thang 12 nédm 2013 va cho nam tai chinh két thic cling ngéy

30.

TRINH BAY BO SUNG CAC THONG TIN VE TAI SAN TAI CHINH VA NQ' PHAI TRA TAI
CHINH THEO THONG TU 210

Ngay 6 théng 11 na&m 2009, BS Tai chinh da ban hanh Thong tw sd 210/2009/TT-BTC
huéng dan ap dung Chudn mye Bao cao Tai chinh Quéc té vé trinh bay bao cdo tai chinh
va thuyét minh thong tin @6i v&i céng cu tai chinh (“Théng tw 210”) ¢é hiéu lwc cho cac n&m
tai chinh bt dau tir hodc sau nga¥ 1 théng 1 n&m 2012, Théng tw 210 da duwa ra cac dinh
nghia vé& céng cy tai chinh, bao g6m tai san tai chinh va no phai tra tai chinh, céng cu taj
chinh phéi sinh va cong cy vbn chh sé& hiru cling nhw quy dinh cach thire phan loai, trinh
bay va thuyét minh cac loai cong cu nay.

Do Théng tw 210 chi quy dinh viéc trinh bay bao céo tai chinh va thuyét minh thong tin ddi
v&i cong cu tai chlnh cac khai niém dwdi day theo Thong twr 210 chi ap dung ddi vei viece
1ép Thuyét minh s6 30 trén bao cao tai chinh hop nhat. Cac khodn muc tai san va no cla
Tong Coéng ty van dwgc ghi nhan va hach toan theo cac quy dinh hién hanh clia cac Chudn
mic Ké toan va Hé théng Ké toan Viét Nam ap dung cho cac doanh nghigp bdo hidém va
cac quy dinh cé lién guan.

Tai san tai chinh

Cac tai san tai chinh cla Tong Cong ty theo pham vi clia Thong tw 210/2009/TT-BTC bao
gdm tién va cac khoan tién gt ngan han, cac khoan phal thu khach hang va phai thu khac,
cac khodn cho vay, cac cong cu tai chinh dwec niém yét va khong dwoc nigém yét va cac
cong cy tai chinh phai sinh.

Theo Théng tw 210/2009/TT-BTC, tai sén tai chinh dwec phan loai mét cach phl hep, cho
muc dich thuyét minh trong béo c4o tai chinh hop nhét, thanh mét trong cac loai sau:

» Tai san tai chinh dwoc ghi nhan theo gia tri hop Iy théng qua Béao céo két qua
hoat dong kinh doanh:

l.a mot tai san tai chinh thda man mot trong cac diéu kién sau:

Tai sdn tai chinh dwoc phan loai vao nhom ndm gilv @& kinh doanh. Tai san tai

chinh dwec phan loai vao nhom chirng khoan nam gil dé kinh doanh hop nhat,

néu:

v Bugc mua hodc tao ra chll yéu cho muc dich ban lai/ mua fai trong thei gian
ngan:

v C6 béng chirng vé viéc kinh doanh cong cu d6 nhidm muc dich thu loi ngén han;
hodc

v Cong cu tai chinh phai sinh (ngoai trir cac céng cu tai chinh phai sinh dwec xac
dinh 12 mét hop déng bao Ianh tai chinh hodc mot céng cu phong ngira rli ro
hiéu qua).

v Céc khodn dau tw nam gity dén ngay ddo han:

L& céc tai s&n tai chinh phi phai sinh v&i cac khoan thanh toan cb dinh hosc c6 thé xac
dinh va c6 ky dao han cb dinh ma don vi ¢é ¥ dinh va co kha néng gitv dén ngay dao
han, ngoai triv:

a) Céc tai san tai chinh ma tai thoi diém ghi nhan ban dau da duoc xép vao nhém ghi
nhan theo gia tri hop Iy théng qua Bao cao két qua hoat dong kinh doanh hop nhéat;

by Cac tai san tai chinh da dwoc xép vao nhém sén sang dé ban;
¢) Cac tai san tai chinh thda man dinh nghia vé cac khodn cho vay va phai thu.
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Tong Céng ty C6 phan Bao hiém
Ngén hang Pau tw va Phat trién Viét Nam BO9-DN/HN

THUYET MINH BAO CAQ TAI CHINH HQ'P NHAT (tiép theo)
vao ngay 31 thang 12 n&m 2013 va cho n&m tai chinh két thiic cling ngay

30,

TRINH BAY BO SUNG CAC THONG TIN VE TAI SAN TAI CHINH VA NO' PHAI TRA TAI
CHINH THEO THONG T’ 210 (tiép theo)

Tai san tai chinh (tiép theo)

B

Cac khoan cho vay va phai thu:

L& céc tai san tai chinh phi phai sinh véi cac khodn thanh toan ¢b dinh hodc c6 thé xac
dinh va khéng dwoc niém yét trén thi treéng, ngoai trir:

a)

b)

Cac khoan ma don vi cd y dinh ban ngay ho&c s& ban trong twong lai gn dwoc
phan loai 1a tai san nidm gite vi myc dich kmh doanh, va cling nhw cac logi ma tai
thei diém ghi nhan ban dau dwec don vi xép vao nhém ghi nhan theo gia tri hop Iy
thong qua Béo céo két qua hoat dong kinh doanh;

Cac khoan duge don vi xép vao nhom sdn sang dé ban tai thdi diém ghi nhan ban
dau; hodc

Céc khoan ma ngudi ndm glu' c6 thé khéng thu hdi duroe phén Ién gia tri dau tw ban
dau, khong phai do suy gidm chét lwgng tin dung, va duoc phan loai vao nhom sn
séng dé ban.

Tai sén sén sang dé ban:

La cac tai san tai chinh phi phai sinh duwoc xac dinh 1a sén sang dé& ban hosc khang
duwee phan loai la:

a)
b)
c)

cac khodn cho vay va cac khoan phai thu;
cac khoan dau tw gitr dén ngay dao han;

cac tai san tai chinh ghi nhan theo gia tri hop ly théng qua Béo cao két qud hoat
déng kinh doanh.

No phai tra tai chinh

No’ phai tra tai chinh clia Tong Cong ty theo pham vi cla Théng tw 210/2009/TT-BTC bao
gdm bao gbdm céc khodn phai tra ngudi ban va cac khodn phai tra khac, va no va vay.

Theo Théong tw 210/2009/TT-BTC, ne phai tra tai chinh, cho muc dich thuyét minh trong bao
céo tai chinh hop nhat, dwec phan loai moét cach phii hop thanh:

B Cdc no phdl tra tai chinh dwec ghi nhan théng qua béo cdo két qua hoat déng
kinh doanh

L& mot khodn ne phai tra tai chinh thda man mot trong cac diéu kién sau:

No' phai tra tai chinh dwec phan loai vao nhom nam gile dé kinh doanh. Ng phai tra
tai chinh dwoc phan loai vao nhém chirng khoan ndm gilr dé kinh doanh, néu:

v Buoc mua hoac tao ra ch( yéu cho myc dich ban laif mua lai trong th&i gian
ngan;

v" Cé bang chirng vé viéc kinh doanh cong cu d6 nhdm muyc dich thu lgi ngén han;
hoéc

v Cong cu tai chinh phai sinh (ngoai trir cac cong cy tai chinh phai sinh dwge xac

dinh 1a mét hop ddng bao lanh tai chinh hodc mét céng cy phang nglra rli ro
hiéu qua).
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Tong Cong ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam B09-DN/HN

THUYET MINH BAO CAO TAI CHINH HO'P NHAT (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho nam tai chinh két thic cling ngay

30. TRINH BAY BO SUNG CAC THONG TIN VE TAI SAN TAI CHINH VA NO' PHAI TRA TAI
CHINH THEO THONG T 210 (tiép theo)

No phai £ra tai chinh (tiép theo)

» Cdc khoan no phai tra tai chinh dworc xéc dinh theo gia tri phan bd

Céc khoan ny phal tré tai chinh khéng dwoc phén loai vao nhém duwge ghi nhan théng
qua bao cao két qué hoat déng kinh doanh sé& du‘o'c phan loai vao nhém céac khoan no
phai tra tai chinh dwee xac dinh theo gia tri phan bd.

Bd triv cac tai san va no phai tra tai chinh

Cac tai san tai chlnh va ng phaitra tal chinh dwo’c b trir va gid tri thudn sé dwoc trinh bay
trén béng can ddi ké toan hop nhat néu, va chi néu, Tong Cong ty co quyén hop phap thire
hién viéc bl trir céc gia tri 93 dwoc ghi nhan nay va c6 y dinh bu trir trén co sé thudn, hodc
thu dwoc cac tai san va thanh toan ng phai tré dong thoi.
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Tong Cong ty C4 phéan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam BOg-DN/HN

THUYET MINH BAO CAO TAI CHINH HOP NHAT (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho nam tai chinh két thlc ciing ngay

30.

31.

TRINH BAY BO SUNG CAC THONG TIN VE TA1 SAN TAI CHINH VA NO' PHAI TRA TAI
CHINH THEO THONG TU 210 (tiép theo)

Bang sau trinh bay glé trj ghi & va gia tri hop Iy clia cac khodn no phai tré tai chinh cla
Téng Céng ty tai ngay 31 thang 12 ndm 2013 va ngay 31 thang 12 nam 2012:

Gia trf ghi 86 Gia t hop Iy
Sé cudi ndm S6 dau ndm Sd cudi ndm $6 ddu ndm
VNE VNE VIND VND

Nq’ phai tra tai chinh

Vay va no - - - -
- Phéi trd nguwdi ban 339.008.640.626 183.992.249.585 339.008.640.626 183.992.249.585
- Phai tra cho cac

bén cb lien quan 8.904.453.568  2.447.952178  8.904.453568  2.447.952.178
- Chi phi phai tra 14536.202.928  22.072.958.365  14.536.202.928  22.072.958.365
- Phai tra khac 92.929.385.606  66.643.955.516  92.920.385.606  66.643.955.516
Téng eéng 455.378.682.728 275.157.115.644 455.378.682.728 275.157.115.644

Gia tri hop ly cla céac tai san tai chinh va no phal trd tai chinh dwee phan anh theo gia tri
ma cong cu tai chinh cd thé dwee chuyén ddi trong mét giao dich hién tai gitba cac bén
tham gia, ngoai trir trwdng hop bat budc phai ban hodc thanh 1y.

Téng Céng ty s& dung phuwong phap va gia dinh sau day dwoc st dung dé& wéce tinh gia tri
hop 1y

»  Gia tri hop Iy cla tien mat va tién gl ngédn han, cac khodn phai thu khach hang, cac
khoan phai trd nglrdi ban va no phai trd ngan han khac twong duwong véi gia tri ghi sb
cla cla cac khoan muc nay do nhirng cong cu nay cé ky han ngan.

»  Gia tri hop Iy cla cd phiéu niém yét xac dinh dwa trén gia khcyp l&nh (gia binh quéan dbi
voi 8¢ Giao dich Chirng khoan Ha Noi, gia dong clra dbi voi S& Giao dich Ching
khoan Thanh phé H& Chi Minh) tai ngay 31 thang 12 nam 2013,

= Gia trf hop Iy cla ¢b phiéu da dwoc dang ky giac dich trén san UPCom dwoc xac dinh
dira trén gia tri giao dich trung binh tai th&i diém 31 thang 12 nam 2013.

> Gia tri hop Iy cha cb phiéu chura niém yét khac dwoc xac dinh dya trén gia binh quan
tinh trén céc bao gia cta ba cong ty chirng khoan doc lap hoat dong tai Viét Nam.

CAC SIF KIEN SAU NGAY LAP BAO CAO TAI CHINH HOP NHAT
Khong cé cac s kién nao khac phat smh sau ngay két thac ky ké toan cé anh hwo’ng trong

yéu hodc cd thé géy anh hwdng trong yéu dén hoat dong cla Tdng Céng ty va két qua hoat
dong kinh doanh clia Tdng Céng ty trong céc ky sau ngay két thic ky ké toan.
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Tong Cong ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam

MUC LUC

THONG TIN CHUNG

BAO CAO CUA BAN TONG GIAM DOC

Bao céo kiém toan doc lap

BAO CAO TAI CHINH RIENG DA BUQC KIEM TOAN
Bang can dbi ké toan rieng

Bao c4o két qua hoat déng kinh doanh riéng

B4o c4o lwu chuyén tién té rieng

Thuyét minh bao céo tai chinh riéng
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Tbng Coéng ty Cb phan Bao hiém
Ngan hang Pau tw va Phat trién Viét Nam

THONG TIN CHUNG

TONG CONG TY

Téng Céng ty C& phan Bao hiém Ngan hang Dau tw va Phat trién Viét Nam (“Tong Cong ty") dwoc
thanh lap vao ngay 1 thang 10 nam 2010 theo Gidy phép Biéu chinh sb 11/GPDC7/KDBH ngay 1
thang 10 ndm 2010 cla BS Tai Chinh.

Tong Cong ty dwoc thanh Jap trén co sé& thye hign cb phan hoa Céng ty Bo hiém BIDV — 1a mét
cong ty con clia Ngan hang TMCP Dau tw va Phat trién Viét Nam (“BIDV"), dwoce thanh lap theo
Gidy phép thanh lap va hoat dong s6 11GP/KDBH ngay 10 thang 4 nim 2006 do Bo Tai chinh cap
Ngay 5 thang 8 nam 2010, Tong Céng ty da thwc hién thanh céng \uec chao ban ¢b phan 1&n dau ra
cong chung Tai thoi diém chuyén dbi thanh cong ty ch pharz tong s6 lwong ¢ phan phat hanh cho
céc cb déng ngoai nha nwéc |4 11.682.491, chiém 17,7% vén didu 18.

Mat sb théng tin quan trong cla cong ty ¢d phan bao gém:

Teén Cong ty: Téng Cong ty Co phén Bao hiém Ngan hang Dau tw va Phat trién Viét Nam
Bia chi: Tang 16, thap A, téa nha Vincom, 191 Ba Triéu, quan Hai Ba Trung, thanh
phé Ha Noi

Linh vuc hoat déng: Kinh doanh bdo hiém phi nhan tho, tai bdo hiém, giam dinh tdn that, hoat
dong dau tu tai chinh va céac hoat déng khéc theo quy dinh clia phép luat.

Téng Coéng ty c6 mét cong ty con nhur sau:

Ty g s& hitu
triee tiep cla
Céng ty con Bia chi Linh vwee kinh doanh Tong Cong ty
Cong ty Lién doanh Tang 3, Téa nha LVB,  Kinh doanh bao hiém phi nhan the, 65%

Béo hiém Lao-Viét S6 44 - Dai 16 Lanexang, tai bdo hiém, hoat déng dau tw tai
Quan Chanthabouly, chinh va cac hoat dong khac theo
Viéng Chan, Céng hoa  quy dinh cla phap luat Cong héa
Dan chi Nhan dan Lao  Dan chd Nhan dan Lao
Vén Piéu Ié
S0 von digu 1¢ clia Téng Cong ty tai thei diém ngay 31 thang 12 nam 2013 12 660 ty ddng (ngay 31
thang 12 n&m 2012: 660 ty ddng).
Mang lwéi hoat dong

Tdng Céng ty cé try s& chinh dat tai ting 16, Thap A, Toa nha Vincom, 191 Ba Triéu, Quan Hai Ba
Trwng, thanh phd Ha N&i. Vao thei diém 31 thang 12 ndm 2013, Tong Cong ty ¢ hai mwoi hai (22)
cong ty thanh vién trén ca nuéce.

Nhén vién

Téng s6 can bd cong nhan vién cla Tdng Cong ty vao ngay 31 thang 12 nam 2013 la 628 nguoi
(ngay 31 thang 12 ndm 2012: 589 nguwdi).



Téng Cong ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam

THONG TIN CHUNG (tiép theo}

HOI DONG QUAN TR|

Céc thanh vién Hai ddng Quén trj cho nam tai chinh 2013 va cho téi thei diém lap bao cao nay gém:

Ong Pham Quang Ting  Chd tich Ngay 1 thang 10 ndm 2010
Ong Tran Xuan Hoang Fhé Chu tich Ngay 1 thang 10 ndm 2010 va

mién nhiém tir ngay 4 thang 11 n&m 2013
Ba Nguyén Thi Thanh Van  Thanh vién Ngay 1 thang 10 ndm 2010
Ong Trinh Minh Tam Thanh vién Ngay 1 thang 10 ndm 2010 va

mién nhiém tr ngay 4 thang 11 ndm 2013
Ong Tén Lam Tung Thanh vién B& nhiém ngay 4 thang 11 n&m 2013
Ong Le Ngoc Lam Thanh vién B4 nhiém ngay 4 thang 11 n&m 2013
Ba Pang Thi Hong Phuong Thanh vién Bé& nhiém ngay 4 thang 11 ndm 2013
Ong D&ng Quang Vinh Thanh vién Ngay 1 thang 10 nam 2010 va

mién nhiém tl ngay 4 thang 11 nam 2013

BAN KIEM SOAT

Cac thanh vién Ban Kiém soat cho na@m tai chinh 2013 va cho t&i thoi diém lap bao cdo nay gdm:

Hovatén = = . Chucvuy = Ngaybbnhiem - oo
C?ng Cao Cu Tri Trwéng ban Ngay 1 thang 10 ndm 2010
Ong Nguyén Trung Kién Thanh vién Ngay 1 thang 10 ndm 2010
Ong Nguyén Thanh Céng  Thanh vién Ngay 16 thang 3 ndm 2012

BAN TONG GIAM POC

ijic thanh vién Ban Tdng Giam d6c cho ndm tai chinh 2013 va cho t&i thoi diém |ap bao céo nay
gom:

Ong T6n Lam Tlng Téng Giam déc Ngay 1 thang 5 nam 2012
Ong Tran Trung Tinh Pho Téng Giam ddc  Ngay 1 thang 10 ndm 2012

B& Nguyén Thi Thanh Van Phé Tong Giam déc ~ Ngay 1 thang 10 nam 2010 va
mién nhiém tlr ngay 20 thang 04 ndm 2013

Ong Va Minh Hai Phé Téng Giam déc ~ Ngay 16 thang 4 nam 2012
Ba Boan Thj Thu Huyén Phé Tdng Giam doc  Ngay 1thang 5 nam 2012
Ong Tran Hoai An Pho Téng Giam ddc ~ Ngay 1 thang 4 nam 2013

NGU'O! PAI DIEN THEO PHAP LUAT

Nguoi dai dién theo phap luat clia Téng Céng ty trong n&m tai chinh két thic ngay 31 thang 12 nam
2013 va vao ngay lap bao cdo nay 1a dng Ton Lam TUng, Chire danh: Tong Giam dbc.

KIEM TOAN VIEN

Cong ty TNHH Ernst & Young Viét Nam Ia cong ty kiém toan cho Téng Céng ty.












Téng Céng ty Cb phan Bao hiém

Ngén hang Dau tw va Phat trién Viét Nam

BANG CAN BOI KE TOAN RIENG
ngay 31 thang 12 nam 2013

BO1-DNBH

Bon vi: déng Viet Nam

Ma Thuyét
sé | TAI SAN minh 86 cudi nam Sé ddu ndm
100 | A. TAI SAN NGAN HAN 1.307.181.843.022 | 1.129.206,701.858
. Tién va céc khoan twong duong
110 tién 4 22.422.009.742 15.192.045.761
111 1. Tién mat tai quy 547.650.628 405,322,679
112 2. Tién gl ngan hang 21.874.359.114 14.786.723.082
120 | Il. Cac khoan dau tw tai chinh
ngan han 5 1.000.717.425.506 |  900.089.914.036
121 1. Dau tw chirng khoan ngén han 100.507.223.405 97.059.200.387
128 2. Pau tw ngén han khac 901.000.000.000 815.828.000.000
129 3. D phong gidm gia dau tw
ngén han (789.797.905) | (12.797.286.351)
130 | lll. Céc khodn phai thu 6 277.531.126.769 | 207.983.259.672
131 1. Phai thu clia khach hang 247.812.937.447 | 204.563.928.648
132 2. Tratrwde cho ngudi ban 2.000.007.331 1.309.652.500
133 3. Thué gia tri gia ting duoc
khéu trip 4.514.418.386 5.858.667.634
138 4. Céc khodn phai thu khac 37.216.835.375 6.646.422.296
139 5. Duw phong cac khodn phai thu
kho doi (14.013.071.770) | (10.395.411.4086)
150 | IV. Tai san ngdn han khéc 6.511.281.011 5.941.482.389
151 1. Tam ng 5.449.144 121 5.153.579.387
152 2. Chi phi tra triede ngén han 547.126.890 422.588.502
153 3. Tai san ngén han khac 515.010.000 365.314.500
200 | B. TAI SAN DAl HAN 267.802.065.694 | 275.329.379.682
210 | I Tai sén cd dinh 16.522.663.400 14.222.134.222
211 1. Taisan ¢b dinh hiru hinh 7 9.964.283.772 7.722.134.222
212 Nguyén gié 32.979.460.493 32.374.997.225
213 Gig tri hao mon ldy ké (23.015.176.721) | (24.652.863.003)
217 2. Taisan cb dinh vo hinh 8 6.558.379.628 6.500.000.000
218 Nguyén gia 6.606.599.125 6.556.057.850
219 Gi tri hao mon Iy ké (48.219.497) (56.057.850)
220 | Il. Céc khodn dau tw tai chinh
dai han 9 243.612.849.277 | 255.051.954.169
221 1. Dau tw chirng khoan dai han 9.1 150.145.833.333 |  170.145.833.333
222 2. Pau tw vao cong ty con 9.2 34.660.020.000 -
223 3. Pau tw vao cong ty lién doanh
fien két 9.2 - 25,756.020.000
228 4. Péau tw dai han khac 9.3 76.090.000.000 76.090.000.000
5. Duw phong giam gia dau tu
229 dai han 9.4 (17.283.004.058) | (16.939.899.164)
240 | lil. Tai san dai han khéc 7.666.553.017 6.055.291.291
241 1. Ky quy bao hiém 10 6.000.000.000 6.000.000.000
242 2, Cam cb, ky qui dai han 15.954.546 30.954.546
243 3. Chi phl tra trwde dai han 1.231.828.056 24,336.745
244 4. Tai san thué thu nhap hoéan lai 418.770.415 -
270 | TONG CONG TAI SAN 1.574.983.908.716 | 1.404.536.081.540




Tong Céng ty C& phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam

BANG CAN BOI KE TOAN RIENG (tiép theo)

ngay 31 thang 12 nam 2013

801-DNBH

Bon vi: dong Vit Nam

M3 Thuyét
s6 | NGUON VON minh S6 cudi nam 86 dau nam
300 | A. NO'PHAITRA 797.036.220.021 644.189.880.626
310 | I. Norngdn han 356.254.708.324 | 275.157.115.644
313 1. Phaitrd nguei ban 11 269.808.825.754 186.440.201.763
314 2. Ngudi mua tra tign trwde 7.400.850.524 9.798.119.269
315 3. Thué va céc khodn phai nop
Nha nudéc 12 16.628.914.668 14.813.951.634
316 4. Phai trd ngudi lao dong 31.799.561.513 27.758.733.599
318 5. Chi phi phai tra 13 14.536.202.928 22.072.958.365
319 6. Cac khodn phai tra, phai nép
khac 14 10.495.303.352 10.089.711.694
323 7. Quy khen thwdng, phuc loi 5.585.049.585 4.183.439.320
340 | il. Dy phong nghiép vu 440.781.511.697 | 369.032.764.982
341 1. D phdng phi 18.1 268.843.241.922 | 238.964.521.669
343 2. Du phéng bdi thwdng 18.2 105.647.632.910 74.944.817.505
344 3. Du phdng dao ddng Ién 18.3 66.290.636.865 55.123.425.808
400 | B. VON CHU SO'HOU 777.947.688.695 760.346.200.914
410 | 1. Vén chd sé hitu 15 777.947.688.695 | 760.346.200.914
411 1. Vén dau tw £60.000.000.000 | 660.000.000.000
412 2. Théng dv vdn cd phan 4.875.765.330 2.271.699.140
414 3. Cbdphibuquy - (6.577.533.810)
415 4. Quy du phong tai chinh 1.800.187.891 1.800.187.891
416 5. Quy du trie bat budc 13.311.197.165 9.062.277.776
418 6. Loinhuan sau thué chwa
phan phdi 97.960.538.309 93.789.569.917
430 TONG CONG NGUON VON 1.574.983.908.716 | 1.404.536.081.540







Téng Céng ty C6 phan Bao hiém

Ngan hang Dau tw va Phat trién Viét Nam

BAO CAO KET QUA HOAT BONG KINH DOANH RIENG

cho nam tai chinh két thic ngay 31 thang 12 ndm 2013

BO2a-DNBH

Bon vi: déng Viét Nam

M Thuyét
s6 | CHITIEU minh N&m nay Nam fruoe
01 | 1. Thu phi bao hiém gbc 16.1 792.263.387.574 670.376.718.737
02 | 2. Thu phi nhéan tai bao hiém 16.2 102.679.393.371 83.881.976.126
03 | 3. Céc khoan giam triv (336.582.228.127) | (271.477.927.604)
04 PhI nhrong tai bao hiém 16.3 | (333.958.823.366) | (265.217.214.654)
06 Hoan phi (2.623.404.761) (6.260.712.950)
08 | 4. Tiang dw phong phi 18.1 (29.878.720.253) | (48.835.841.178)
09 | 5. Thu hoa héng nhwong tai

bao hiém 88.507.963.207 77.395.256,583
10 | 6. Thu Kkhac hoat déng kinh doanh

bao hiém 34.069.658.259 18.451.048.467
13 Thu hoat ddng khac 34.069.658.259 18.451.048.467
14 | 7. Doanh thu thuan hoat ddong

kinh doanh bao hiém

(14 = 01+ 02 + 03 + 08 + 09 + 10) 651.059.454.121 529,791,231.131
15 | 8. Chi boi thwéing bao hiém gbc 17.1 | (256.300.228.559) | (254.393.282.386)
16 | 9. Chi bbi thwong nhén tai

bao hiém 17.2 (34.992.702.221) |  (16.774.306.370)
17 | 10. Thu boi thwdng nhweng tai

bao hiém 17.3 112.037.262.017 113.550.744,894
21 | 11. B&i thwong thudc phan trach

nhiém git® lai (21 =15 + 16 + 17) (179.255.668.763) | (157.616.843.862)
23 | 12, Téng dy phong bdi thwéng 18.2 (28.976.451.532) (7.611.976.396)
24 13, Trich dy phong dao déng Ion 18.3 (11.167.211.057) (14.483.423.018)







Tong Céng ty C6 phén Bao hiém
Ngan hang Pau tw va Phat trién Viét Nam

BAO CAQ LU CHUYEN TIEN TE RIENG

cho nam tai chinh két thiic ngay 31 thang 12 ndm 2013

B03-DNBH

Bon vj: ddng Viét Nam

vao) hoat dong dau tw

ma Thuyét
sé6 | CHITIEU minh N&m nay Nam truée
I. LUU CHUYEN TIEN TU
HOAT DONG KINH DOANH
01 | Lgi nhudn trude thué 113.285.670.163 108.606.988.420
Biéu chinh cho cac khoan:
02 Khéu hao tai san ¢b dinh 2.318.549.996 3.769.906.918
03 Cac khoan dir phong 63.702.023.525 111.819.928.239
04 L& do chénh l&ch ty gia chua
thiee hign - 87.461.428
05 Lai tir hoat déng dau tw (120.528.265.153) | (124.383.587.178)
07 Chi phl I&i vay 21 991.208.516 766.946.046
08 | Loi nhudn tir hoat dong kinh
doanh trwée thay ddi von Iwu déng 59.769.187.047 100.667.643.873
09 (T&ng)/gidm céc khoan phai thu (77.035.491.651) 76.337.380.911
11 Tang/(gidm) céac khoan phai tra 72.154.865.460 (72.846.154.846)
12 (T&ng) chi phi tra trwdc {1.332.029.699) (180.775.491)
13 Tién 13i vay da tra (991.208.516) (766.946.048)
14 Thué thu nhap DN d& nop (27.461.914.493) (27.257.237.657)
15 Giam/ (tang) phai thu tir cac
hoat déng khac 1.434.761.419 (11.435.387.880)
20 | Lwu chuyén tign thuan tiy
hoat déng kinh doanh 26.538.169.567 64.518.522.864
Il. LWU CHUYEN TIEN TU
HOAT PONG DAU TV
21 Tién chi @& mua sm, xay dieng
tai sén cd dinh va cac tai san
dai han khac (6.332.304.646) (9.522.289.281)
22 Tién thu thanh Iy, nhuong ban
TSCE va céc tai san dai han khac - 1.493.536
25 Tién chi dau te von vao don vi
kh&c/Tién chi dé mua cac céng
ty con, trir di tién thu vé (1.257.167.426.157) | (2.628.657.330.869)
26 Tién thu hdi d&u tw gop vén vao
don vj khac 1.181.651.779.454 | 2.510.265.876.483
28 Tién thu I&i cho vay, ¢d tire va
loi nhuan dwoe chia 120.528.265.153 126.612.726.801
30 | Lwu chuyén tién thudn tiv/(str dung

38.680.313.804

(1.299.523.330)
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Tong Cong ty C6 phan Bao hiém
Ngan hang Pau tw va Phat trién Viét Nam B09-DNBH

THUYET MINH BAO CAO TAI CHINH RIENG )
vao ngay 31 thang 12 ndm 2013 va cho nam tai chinh ket thic cling ngay

1. THONG TIN DOANH NGHIEP

Tong Céng ty Cb phéan Bao hiém Ngan hang Pau tw va Phat tr:en Viét Nam duwoc thanh tap
vao ngay 1 thang 10 nam 2010 theo Gidy phép Didu chinh s6 11/GPDDC7/KDBH ngay 1
thang 10 ndm 2010 ca B Tai Chinh.

Tdng Cong ty C phdn Bao hiém Ngan héng Pau tw va Phat trién Viét Nam (“Téng Céng
ty”) dwoc thanh Iap trén co s& thye hién cd phén hoa Céng ty Bao hiém BIDV - Ia mét cong
ty con cla Ngan hang TMCP Dau tw va Phat trién Viét Nam, duwgce thanh lap theo Giay
phép thanh Iap va hoat ddng sé 11GP/KDBH ngay 10 thang 4 nam 2006 do Bo Téu chinh
cap. Ngay 5 thang 8 ndm 2010, Céng ty da thiee hién thanh cong viéc chao ban cd phan l&n
dau ra céng ching. Tai thm d|em chuyén doi thanh cong ty cb phan tong sb lweng cd phén
phat hanh & 66.000.000 co phan trong d6 phat hanh cho cac ¢d déng ngoai nha nudc 1a
11.682.491, chiém 17,7% vén didu le.

Mot s thang tin quan trong cia cang ty ¢d phan bao gdm:

Tén Céng ty: Tong Céng ty C& phan Bao hiém Ngan hang Pau tw va Phat trién
Viét Nam
Dia chi: Tang 16, thap A, toa nha Vincom, 191 Ba Triéu, quan Hai Ba

Trwng, thanh phd Ha Noi

Linh v hoat déng: Kinh doanh bdo hiém phi nhan tho, tai bdo hiém, giam dinh tdn
thét, hoat déng dau tw tai chinh va cac hoat déng khac theo quy
dinh clia phap luét.

Tdng Céng ty co mot cong ty con nhuw sau:

Ty Ié so hiku
truee tiép cda
Céng ty con  Dja chi Linh vire kinh doanh Téng Céng ty
Céngty Lién Tang 3, Toanha LVB, Kinh doanh bao hiém phi nhan 65%
doanhBac  S644-Paild tho, tai bdo hiém, hoat déng dau
hiém Lao-Viét Lanexang, Quan tw tai chinh va cac hoat déng

Chanthabouly, Viéng  khac theo quy dinh cla phap luat
Chén, Cong hda Dan  Cong hoa Dan cha Nhan dan Lao
chit Nhan dan Lao

Vén Diéu 1é

$6 vén didu lé clia Tong Cong ty tai thoi diém ngay 31 thang 12 nam 2013 1a 660 ty ddng
(ngay 31 thang 12 né&m 2012: 660 ty dong).

Mang lwéi hoat ding

Téng Céng ty cé tru sé& chinh dat tai tang 16, Thap A, Toa nha Vincom, 191 Ba Triéu, quan
Hai Ba Trwng, thanh phd Ha Néi. Vao thei diém 31 thang 12 ndm 2013, Tdng Coéng ty ¢co
hai muwoi hai (22) cong ty thanh vién trén cd nwéc.

Nhéan vién

Tdng s6 can bd ¢dng nhan vién clta Tdng Cong ty vao ngay 31 thang 12 nm 2013 |a 628
nguwdi (ngay 31 thang 12 ndm 2012; 589 nguwdi).
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Tong Céng ty C6 phén Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam BOS-DNBH

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho n3m tai chinh két thuc ciing ngay

2.

2.1

2.2

2.3

24

CO SO TRINH BAY
Chuan murc va Hé théng ké toan ap dung

Bao cao tai chinh riéng cla Tong Cong ty Co phan Bao hiém Ngan hang Dau tw va Phat
trién Viét Nam dwoce trinh bay bing E)ong Viégt Nam (“VNB”) phu hop véi Ché dbd Ké toan ap
dung cho cac doanh nghiép bdo hiém Viét Nam ban hanh kém theo Quyét dinh sb 1296
TC/QB/CBKT ban hanh ngay 31 thang 12 nam 1998 clia B Tai Chinh va Quyet dinh sb
150/2001/QB-BTC ngay 31 thang 12 nadm 2001 vé VIec sira ddi, bd sung Ché da ké toan
doanh nghiép Bao hiém ban hanh theo Quyet dinh s6 15/2006/QBD-BTC ban hanh ngay 20
thang 3 nam 20086, phl hep vdi cac Chuadn muc Ké toan Viat Nam do Bé Tai Chinh ban
hanh theo:

S Quyet dinh sd 149/2001/QB-BTC ngay 31 thang 12 nam 2001 vé& viéc ban hanh bén
Chuan muyc Ké toan Viét Nam (Dot 1);

B Quyet dinh sb 165/2002/QB-BTC ngay 31 thang 12 nam 2002 vé viéc ban hanh sau
Chuén myc Ké toan Viét Nam (Dot 2);

B Quyet dinh sb 234/2003/QD-BTC ngay 30 thang 12 nam 2003 vé viéc ban hanh sau
Chuan murc Ké toan Viét Nam (Bot 3);

B Quyet dinh s6 12/2005/QB-BTC ngay 15 thang 2 nam 2005 vé& viéc ban hanh sau
Chuén muc Ké toan Viét Nam (Dot 4); va

B Quyet dinh s 100/2005/QD-BTC ngay 28 thang 12 nam 2005 vé viéc ban hanh bbn
Chudn muc Ké toan Viét Nam (Dot 5).

Bang can dbi ké todn riéng, bao cao két qua hoat dong kinh doanh riéng, bac cdo hwu
chuyen tién té riéng va cac thuyét minh bao cao tai chinh riéng dwoc trinh bay kém theo va
viéc str dung cac bao cao nay khong danh cho céc ddi twong khong duwoc cung cép cac
thong tin vé céac thd tuc va nguyén tic va théng l& ké toan tai Viet Nam va hon nira cling
khong chl dinh trinh bay tinh hinh tai chinh riéng, két qua hoat déng kinh doanh riéng va
fwu chuyén tidn té rieng theo cac nguyén tic va théng 18 ké toan duwoc chap nhan rong réi
& cac nwdce va 1anh thd khac ngoai Viet Nam.

Hinh thirc sé ké toan dp dung
Hinh thire s ké toan ap dung duoc déng ky ctia Tdng Cong ty |a Nhat ky s céi.
Nién d6 ké toan

Nién dé ké toan cla Tong Cong ty ap dung cho viéc lap béo cdo tai chinh riéng bt dau ti
ngay 1 thang 1 va két thic ngay 31 thang 12.

Bon vi tién té st dung trong ké todn

Bao cdo tai chinh rigng dwec Iap bang don vi tién té st dung trong ké toan cla Téng Céng
ty 1a ddng Viet Nam [VND].
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Tdng Cong ty C6 phan Bao hiém
Ngan hang Bau tu va Phat trién Viét Nam B09-DNBH

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho n&m tai chinh két thiic cling ngay

3.

3.2

3.3

3.4

CAC CHINH SACH KE TOAN CHU YEU
Tién va céc khodn twong duong tién

Tién va cac khodn twong duong tién bac gbm tién mét tai quy, tién givi ngan hang, cac
khoan dau tw ngén han ¢é théi han gbc khéng quéd ba thang, co tinh thanh khoan cao, co
kha néng chuyen ddi dé dang thanh cac lwgng tién xac dinh va khéng c6 nhiéu rdi ro trong
chuyén ddi thanh tién.

Céc khoan phai thu

Céac khoan phai thu, bao gom cac khoan phai thu tir khach hang va cac khoan phai thu
khac, dwgce ghi nhan ban dau theo gid gbc va luén duge phan anh theo gia gdc trong thoi
gian tiép theo.

Céc khodn phai thu dwoe xem xét trich 1ap dyw phong rii ro theo tudi ne qua han clia khoan
ng hodc theo dw kién tn that co thé xay ra trong tru’bfng hop khoan ne chwa dén han thanh
todn nhurng td chire kinh té lam vao tinh trang pha san ho#ic dang lam thi tuc gidi thé;
ngudi ne mét tich, bd trén, dang bi cac cor quan phat luat truy td, xét xt hosc dang thi hanh
an hodc da chét. Chi phi dw phéng phat sinh dwgc hach toan vao chi phi quan ly doanh
nghiép trong ky.

Dbi véi cac khoan ng phai thu quéa han thanh toan thi mikc trich 1ap di phong theo hwrdng
dan clia Thong tr s6 228/2009/TT-BTC do B Tai chinh ban hanh ngay 7 thang 12 nam
2009 ("Théng tw 228") va Thong tw 89/2013/TT-BTC ban hanh ngay 28 thang 06 nadm 2013
("Théng tw 89") stba ddi, bd sung Théng tw 228/2009/TT-BTC nhe sau:

Thoi gian qué han Mtke trich dw phong
Tir trén sau (06) thang dén dudi mat (01) nam 30%
Tee mdt (01) nd&m qén dwéi hai (02) ndm 50%
Ttr hai {02) n&m dén duwdi ba (03) ndm 70%
Trén ba (03) nam 100%

Tai san ¢o dinh hivu hinh
Tai sén ¢b dinh httu hinh dwoc ghi nhan theo nguyén gia triv di gia trj hao mon 10y ké.

Nguyen gia tai san cb dinh hru hinh bao gém glé mua va nhirng chi phi co lién quan truc
tiép dén viec dua tai san vao hoat dong nhuw duw kién,

Cac chi phi mua sdm, nang cép va déi mai tai san ¢d dinh dwee vén hoa va chi phi bao tri,
slra chira dwgc tinh vao bao cdo két qua hoat dong kinh doanh riéng.

Khi tai sdn dwoc ban hay thanh Iy, nguyén gia va gla tri hao mon |y ké duoc x6a s6 va bat
ky cac khodn Iai 16 nao phat sinh do thanh Iy tai san déu dwoc hach toan vao bao cao két
qua hoat déng kinh doanh riéng.

Tai san ¢6 dinh vé hinh
Tai san cb dinh vé hinh dwge ghi nhan theo nguyén gia trir di gia tri khau hao Idy ké.

Nguyen gia tai san cb dinh vd hinh bao gom gia mua va nhirng chi phl ¢6 lién quan triee tiép
dén viéc dua tai san vao st dung nhw duw kién.

Cac chi phi nang cap va dbi mai tai sn ¢ dinh v6 hinh dwoc ghi ting nguyén gia cla tai
sé&n va cac chi phf khac dwgc hach toan vao ket qua hoat ddong kinh doanh khi phat sinh.

Khi tai san co dinh vé hinh dwgc ban hay thanh ly, nguyén gia va gia tr] hao mon Iuy ké
duwerc xda sb va cac khodn 13i 16 phat sinh do thanh Iy tai san dwoc hach toan vao két qua
hoat déng kinh doanh riéng.
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Tong Cong ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam B09-DNBH

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
véo ngay 31 thang 12 ndm 2013 va cho nam tai chinh két thic cling ngay

3.5

3.6

3.7

3.8

3.8.1

CAC CHINH SACH KE TOAN GHU YEU (tiép theo)
Khau hao va khdu triy

Khéu hao va khéu trlr tai san cé dinh hiru hinh va tai sdn ¢b dinh vo hinh duoc trich theo

phuong phap kh&u hao dudng thdng trong sudt thei gian htbu dung wéc tinh cla cac tai
san nhu sau:

Nha clva, vat kién tric 8- 25 n&m
Thiét bi, dung cu quan Iy 3-7 nadm
Phirong tién van tai 6 - 10 ndm
Tai san cb dinh hitu hinh khac 5 n&m
Phan mém 3-5nam
Quyén s dung dét vé thei han Khéng khau hao
Chi phi di vay

Chi phi di vay bao gdm [ai tién vay va cac chi phi khdc phat sinh lign quan truc tiép dén cac
khoan vay clia doanh nghiép.Chi phf di vay dwoc hach toan nhw chi phi phat sinh trong nam.

Chi phi tra trirde

Chi phi tra triéc bao gdém céc chi phi tra trwére ngan han hodc chi phi tra trieée dai han trén
Béng can ddi ke toan va dwoc phan bd trong khoang théi gian tra triede hodc thév gian cac
i ich kinh té twong ng dwoc tao ra tir cac chi phi nay.

Dau tw tai chinh
Dau tw ching khoén
Dau tw chitng khoan bao gdm céc khoan dau tw chirng khoan ng va chirng khoan vén. Dau

tw chirng khoan dwec phan loai thanh dau tw ngén han va dau tw dai han nhw sau:

» Diutw ngén han bao gdm cac khoan dau tw cd phiéu niem yét, ¢b phiéu chwa niem yét,
tréi phiéu chinh phl va trai phiéu cong ty dao han trong vang 12 thang hosc dy dinh
ndm gitr dwdi mét nadm.

» Dau tw dai han bao gdm céc khoan dau tw trai phiéu chinh phl va trai phiéu cong ty dw
dinh ndm gi® trén mét n&m.

T4t ca cac khodn dau tw nay duwgc ghi nhéan ban dau theo gia goc vao ngay giao dich va
fubn dwoc phan anh theo gia gdc trong thdi gian ndm gilr tiép theo.

Dinh k¥, chirng khoan dau tw s& dwoc xem xét vé khad nang giam gia, Cheeng khoan duoc
lap duw phong gidm gia khi co gia tri sut gidm lau dai. Bat ky khodn 16 nao do dw phéng gidm
gia déu phai dwoe ghi nhan vao “Chi phi tai chinh” trong bdo cao két qua hoat ddng kinh
doanh riéng.
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Tong Céng ty Cb phan Bao hiém
Ngan hang Pau tw va Phat trién Viét Nam BO9-DNBH

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho nam taj chinh két thic cling ngay

3.

3.8

3.8.2

3.8.3

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Dau tw tai chinh (tiép theo)
Péu tw dai han khéc

Cac khoan d&u tw gop von dai han khac thé hién cac khoan dau tw vén vao cac don Vl khac
mé& Tdng Cong ty ¢ dwdi 20% quyédn bidu quyét va ddng thoi Tong Céng ty 1a ¢d déng
sang lap; hodc la dbi tac chién lvoc; hodc o kha néng chi phéi nhét dinh vao qua trinh lap,
quyét dinh cac chinh sach tai chinh va hoat déng cla doanh nghlep nhan dau tw thong qua
vén ban thda thuan clr nhan sy tham gia Hoi ddng Quan tri/Ban Téng Giam déc.

Cac khoan dau tw nay dwoc ghi nhan theo gia gbc vao ngay giao dich va luén duoc phan
anh theo gia géc trong thei gian ndm gitr tiép theo.

Binh ky, cac khoan dau tw gép von dai han khac sé dwoc xem xét vé kha nang gidm gia.
Bat ky khoan 16 nao do du phong gidm gia phai dwoc ghi nhan vao “Chi phi tai chinh” trong
B&o céo két qua hoat déng kinh doanh riéng.

Dy phong gidm gia du tv

Dy phong gidm gid chwng khoan dwoc 1ap cho twng loai chitng khoan khi gia tri th] treéng
thap hon gia tri ghi s6. Dy phong dwoc Iép cho viéc gidm gié tri clla cac khodn dau tw ¢
thé chuyen nhucng dwcvc trén thi tredrng vac ngay két thic ky ké toan twong trng v&i chénh
léch gitra gia goc clia cb phiéu vai g]é tri thi trwedng tai ngady d6 theo hwéng dan ctia Théng
tw 228 va Théng tw 89. Téng hodc gidm s6 duw tai khoan dy phéng dwgc hach toan vao chi
phi hoat dong kinh doanh trong nam.

Gia tri thi trwong cua ching khoan vén niém yét dwgce xac dinh trén co s& tham khdo gia
khop Iénh (gid binh quan doi véi S& Giao dich Chirng khoan Ha N&i, gia déng clra ddi voi
S¢& Giao dich Chirng khoan Thanh phd Hd Chi Minh) tai ngay 31 thang 12 ndm 2013,

i v&i cac chirng khodn cla cac cong ty chwa niém yet trén thi truérng chirng khodn
nhu’ng da dang ky g|ao dich trén thi trwdng giao dich clia cac cong ty dai ching chwa niém
yét (UPCom) thi gia trj thj treerng duwoc xac dinh 1a gia giao dich binh quan trén hé théng tai
ngay ap dw phong.

DOi voi céc chirng khoan ciia cac céng ty chwra dang ky giao dich trén thj truding giao dich
clia cac cong ty dai chung chuwa niém yét (UPCom) thi gié tri thi truong duge xac dinh [a gia
trung binh trén co s& tham khdo bao gia dwge cung cp béi tdi thiu ba (03) cong ty chirng
khoan cd quy mé Ién va uy tin trén thi tredng chirng khodan.

D véi cac chwng khoan chwa co gza tham chiéu lam co s& trich lap dy phéng, Téng Coéng
ty xem xét sir dung gia tri 84 sach cha chirng khoan.

D6 v&i cac khoan vén gép clia doanh nghzép vao cac td chire kinh té va cac khoadn dau tw
dai han khac, phai trich lap dy phong néu té chive kinh t& ma doanh nghiép dang dau tw b
& (tru trieeng hop 16 theo ké hoach da dugce xac dinh trong phu’o’ng an kinh doanh trude
khi dau tw). Theo do, dw phong duwgec tinh béng chénh Iech glua vén gép thue té cla Téng
Cang ty va vén chl s& hivu thuc ¢ nhan véi ty 1é gép vén clia Téng Cang ty.
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Tbng Céng ty Cb phan Bao hiém
Ngan hang Pau tw va Phat trién Viét Nam B0O9-DNBH

THUYET MINH BAQO CAQ TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho nam tai chinh ket thic cung ngay

3.9

3.10

3.11

3.12
3.12.1

3.12.2

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Dau tw vao Cong ty con

Cac khoan dau f vao céc céng ty con ma trong dé Cong ty ndm quyén kidm sodt dwoc
trinh bay theo phwong phép gia géc.

Cac khoan phan phéi loi nhuan ma cong ty me nhan duoc tir s loi nhuan [0y ké cla cac
cing ty con sau ngay Céng ty ndm quyén kiém soat duoc gh| nhan vao bao cao két qua
hoat dong kinh doanh riéng clia Cong ty. Cac khoadn phan phdi khac dwoc xem nhw phan
thu hbi clia céc khoan dau tw va dwoc trir vao gia tri dau tu.

Céc hop déng mua lai

Nhirng chirng khoan dugc ban déng thei dwoc cam két s& mua lai vao mat thei diém nhéat
dinh trong twong lai van dwoc ghi nhan trén bao céo tai chinh riéng. Khodan tién nhan dugc
theo thda thuan nay dugc ghi nhan nhee mét khodn céng no trén bang can déi ké toan riéng
va phan chénh léch gitra gia ban va gid mua dugc phén bd theo phwong phap dwdng
théng theo 1&i suét trén hop dong vao bao cdo két qua hoat dang kinh doanh riéng trong
sudt théi gian hiéu lwe clia hop déng.

Cac khodn phai tra va chi phi trich trwée

Cac khoan phai trd va chi phl trich trwdc dwore ghi nhan cho sé tién phai tra trong ivong lai
lién quan dén hang hoa va dich vu d& nhéan duge khdng phu thude vao viéc Téng Céng ty
d4 nhan dwoc hoa don clia nha cung cép hay chua.

Loi fch nhan vién
Tro cap huu tri

Tro cép huu trf dwoe Bao hiém Xa& hdi Viet Nam trd cho nhan vién cla Tong Cong ty da
nghi hwu. Téng Cong ty cé tréch nhiém déng gop mét phén vao khoén tro cap nay bang
cach dong bao hiém x& héi hang thang cho Co quan Bao Hiém Xa hoi & mirc 17% lwong
co ban cla nhan vién, Ngoél khoén déng gép nay, Tong Céng ty khéng con nghia vu nao
khac lién quan dén tro cap hwu tri d6i véi nhan vién cla minh.

Quy bdo hiém thét nghiép

Theo Luat Bdo hiém Xa hoi va Nghl dlnh s6 127/2008/ND-CP ngay 12 thang 12 nam 2008
cta Chinh phi thi Quf bdo hiém thét nghlép sé dwoc ap dung tir ngay 01 thang 01 nam
2009 thi ngwoi lao ddng déng bang 1% tién lwong, tién céng thang déng bao hiém that
nghlep ngwo’l st dung lao dong dong béng 1% quy tién Ewo’ng tién coéng déng bao hiém
that nghiép ctia nhibng ngu&i lao dong tham gia bao hiém thét nghlép va Nha nude ho tro
tlr ngan sach béng 1% quy tién |uo’ng, tién céng ddng bdo hiém that nghiép cla nhitng
ngwoi lao déng tham gia bao hiém that nghiép.
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Tong Céng ty C6 phén Bao hiém
Ngan hang Pau tw va Phat trién Viét Nam B09-DNBH

THUYET MINH BAO CAQ TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho nam tai chinh két thic cling ngay

3.

3.13

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

Cac quy dw phong nghiép vu

Céc quy dy phong nghiép vu bao gbm (i) dw phong phi chwa duge hudng, (i) du phang bdi
thwong va (iii) dw phong dao déng I&n. Viéc trich [ap dw phong nghiép vy bao hiém duoc
thire hign theo cac phwong phap quy dinh tai Théng tw s6 125/2012/TT-BTC ngay 30 thang
7 nam 2012 ctia B Tai chinh.

Cu thé phrrong phéap trich lap dy phong nhw sau:

() D phong phi chira duoc hurdng

Tong Cong ty ap dung phwcmg phap tirng ngay dé tinh phi bao hiém chua dwoc hwdng cho
tat ca céc loai hinh bao hidm theo cong thire sau;

Phi bdo hiém git fai * S8 ngay bao hiém con lai
clta hop ddng bao hidm

Du phong phi chwa dwoc hwdng =

Téng sb ngay bao hiém theo hop déng bao hiém

(i) Dy phong béi thuong

Duw phong bdi thwo’ng bao gom dw phong boi thu‘o’ng cho cac tdn that da khiéu nai nhung
dén cudi nam chwa giai quyet va du phong bdi thuwdng cho céc tdn that da phét sinh trach
nhiém béo hiém chuwa khiéu nai.

> Du phong bi thu’o’ng cho céc ton that da théng bao hoac yéu cau ddi bdi thuwong
nhwng dén cubi ky chua gidi quyét dwoc trich 1ap dua trén co s& wéc tinh cla tung VU
bdi thuweng thude trach nhiém béo hiém d& duoc théng bao cho céng ty bdo hiém hoéc
khach hang da yéu cau ddi bdi thwdng tuy nhién chuwa gidi quyét tai thoi diém cubi ky,
sau khi trir di phan thu hdi tir nhwong tai bao hidm; va

» Dy phong bdi thuwdng cho cac tdn that da phat sinh trach nhiém bao hiém chua khidu
nai (IBNR) dwec trich [4p theo quy dinh tai Thong tw sb 125/2012/TT-BTC ngay 30
thang 7 ndm 2012 cla B Tai chinh.

{iii) Duw phong dao déng Ién

Du phong dao ddng 1on dwoce trich 1ap mdi ndm cho dén khi dy phong dat duwge mic 100%
murc phi gi®v lai trong na&m tai chinh va dugc trich lp trén co s& phl bao hiém gik lai theo
qui dinh tai Thong tw 125/2012/TT-BTC ngay 30 thang 7 nam 2012 do Bd Tai chinh ban
hanh.

Vao ngay 28 thang 12 ndm 2005, B& Tai Chinh da ban hanh Quyet dinh 100/2005/Q£) BTC
vé& viéc ban hanh bdn chudn myc ké toan (“CMKT") mdi, bao gdm CMKT sé 19 vé& Hop
déng bao hiém. Theo @6, ké tir thang 1 n&m 2008, wec trlch lap dir phong daoc dong Ion fa
khong cén thiét do du phong nay phan anh “cac yéu cau doi bdi thwdng khong ton tai tai thoi
diém Iap bao céo tai chinh". Tuy nhién, do B Tai Chinh chuwa c6 hwéng dan cu thé viec ap
dung CMKT sé 19 va theo quy dinh tai Nghi dinh 46/2007/NB-CP do Chinh phil ban hanh
ngéy 27 thang 3 nam 2007 vé& vigc guy dinh ché dd tai chinh ddi véi cac doanh ngh:ep bao
hiém, Tdng Cong ty hién van trich [ap du phong dao dang [&n trén béo cdo tai chinh riéng cho
n&m tai chinh két thic ngéy 31 thang 12 nam 2013. Ty 1& trich 1ap hién tai 1a 2% tdng phi git
lai cla tirng loai hinh bao hiém.
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Tong Céng ty C6 phén Bao hiém
Ngan hang Pau tw va Phat trién Viét Nam BO9-DNBH

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho ndm tai chinh két thuc cling ngay

3.

3.14

3.15

3.16

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Céc nghiép vu bang ngoai té

Tong Cong ty ép dung hu’cirng dan theo Chuan mue Ké toan Viét Nam s 10 "Anh hudng
clia viéc thay dbi ty gia hdi doai" ("CMKTVN sb 10%) lién quan dén cac nghiép vu bing ngoali
té d& ap dung nhat quan trong nam triwdc va Thong tv 179/2012/TT-BTC quy dinh vé ghi
nhan, danh gid, x( Iy cac khoan chénh léch ty gia hdi doai trong doanh nghiép do Bo Tai
chinh ban hanh ngay 24 thang 10 nim 2012 (“Théng tw 179",

Céc nghiép vu phat sinh bang cac don vj tién té khac voi don vi tién té ké toan ctia Tdng
Cong ty (VND) dwec hach toan theo ty gla giao dich vao ngay phat sinh nghiép vu. Tai ngay
két thuc ky ké toan, cac khodn muyc tién té c6 gbc ngoai té dwoc danh gia lai theo TY gid
mua vao cla ngén hang thurong mai noi Tong Céng ty m& tai khodn cong bé - Ngén hang
Pau tw va Phat trién Vit Nam (B[DV) Tat ca cac khoan chenh léch ty gsé thee té phat sinh
trong ki va chénh léch do danh gia lai s6 dw tién té c6 gée ngoai t& cudi ky dwoc hach todn
v&o bao cao két qua hoat dong kinh doanh riéng.

Cé phiéu quy

Céc cong cu vén chi so’ htru dwoc Téng Céng ty mua lai (¢b phiéu quy) dwoc ghi nhan theo
nguyén gia va trir vao vén chi s& hiru. Téng Cong ty khong ghl nhan cac khoan 13i/(16) khi
mua, ban, phat hanh hodc hdy cac cdng cy vén chi s& hiku cha minh.

Phén phoi loi nhuan thuan sau thué thu nhap doanh nghiép

Lgi nhuan thuén sau thue thu nhap doanh nghiép c6 thé du'o’c chia cho céac nha dau tw/cd
ddéng sau khi dwroc céc cép cé tham quyenldal hoi dong cd doéng phe duyét va sau khi da
trich 1ap cac quy va chi trd th lao cho Hoi dong quén trj theo Diéu [é Téng Cong ty va céac
quy dinh clia phap luat Viét Nam.,

Tong Coéng ty trich lap cac quy sau t& lgi nhuan thuan sau thué thu nhap doanh nghiép cla
Tong Cong ty theo dé nghi clia Hoi ddng Quan tri va dugc cac ¢ dong phé duyét tai dai hoi
déng c¢b déng thweerng nién.

» Quy di trir bét budc duoc trich 1ap véi muc dich bd sung vén didu 1& va dam bao kha
néng thanh toan cGa Téng Céng ty. Quy dw tri bdt budc dwo’c trich 1ap bang 5% loi
nhuan sau thué hang nim, va sé duv t&i da & 10% vén didu lé theo nghi dinh
46/2007/ND-CP ngay 22 thang 3 ndm 2007 ban hanh bé&i Bd Tai Chinh.

B Quf khen thwdng phic Igi dwoc trich 1ap dé khen thwdng, khuyén khich vat chat, dem
lai Igi feh chung va nang cao phuc Igi cho ¢dng nhan vién,
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Tdng Coéng ty Cb phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam B09-DNBH

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 n&m 2013 va cho n&m tai chinh ket thic cling ngay

3.17

3.18

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Ghi nhan doanh thu

Doanh thu dwoc ghi nhan khi kha nang nhan dwgc cac lgi ich kinh té ¢ thé xac dinh duoc
mét cach chéc chén, Cac didu kién ghi nhan cu thé sau day cling phéi dwge dap (ng tredc
khi ghi nhan doanh thu:

(i) Doanh thu bdo hiém géc

Doanh thu phi bdo hiém géc dwoc ghi nhan theo quy dinh tai Thong tw s6 125/2012/TT/BTC
ngay 30 thang 07 ndm 2012 ("Théng tw 125"} do B& Tai Chinh ban hanh hwdng dén ché do
tai chinh ddi véi doanh nghiép bao hiém, doanh nghiép tai bdo hiém, doanh nghiép méi gidi
bo hiém va chi nhanh doanh nghiep bao hiém phi nhan tho nuéc ngoén

Cuy thé, doanh thu phi bao hiém géc duwoc ghi nhan khi dap trng dwoc nhwng digu kién sau:
(1) ho’p déng da duoc g1a0 két gitta doanh nghlep kinh doanh bao hidm va bén mua bao
hiém d& déng g0 phl bao hidm; (2) c6 bang chung vé viéc hop dong bao hiém da duoc glao
két va bén mua bao hidém da dong dd phi bao hiém hodc hop ddng bao hiém duwoc giao két
va doanh nghiép kinh doanh bado hiém cé thda thuan cho bén mua bao hiém no phi bao
hiém. Trwéng hop doanh nghigp kinh doanh bao hiém thda thuan véi bén mua bdo hidm
viéc dong phi bdo hiém theo ky thl doanh nghiép hach toan vao thu nhap tuong rng voi ky
ho#c céc ky phi bao hiém da phat sinh, khéng hach toan vao thu rthap phan phi bao hiém
chuwa dén ky bén mua bao hiém phai nop phi theo thda thuan. Phi bdo hiém nhan treedc khi
chwa dén han tai ngay cudi nign do ké toan dwoc ghi nhan & phan "Phi bao hidm tra tredc”
trén béng can ddi ké toan riéng.

(i} Tién Iai

Doanh thu duge ghi nhan khi tién 1 phat sinh trén co s& dén tich (cé tinh dén loi te ma tai
san dem lai) trir khi khad néng thu héi tién |ai khong chéc chin.

(i) C6 tue

Doanh thu dwee ghi nhan khi quyen duac nhan khoan thanh toan ¢d tlrc bing tién cla
Tdng Céng ty dwoc xéc iap. Cb tire béng ¢ phiéu va cac cd phiéu thwéng nhan duoc khong
dwgc ghi nhan & thu nhép clia Téng Céng ty ma chi dwoc cap nhat sé lwong cd phiéu trén
danh muyc dau tw clia Toéng Cong ty.

Ghi nhan chi phi
(i) Chi béi thudng

Chi phi boi thwerng dweoe ghi nhan khi hd so bbi thucng hoan tat va dwoc ngudi co tham
quyen phé duyét, Truong hop chua cé két luan sé tién bdi thueng cubi cung nhwng Tong
Cang ty chac chén ton that thudc trach nhiém bao hidm va thanh toan moét phan sbé tién bbi
thwong cho khach hang theo dé nghi cla khach hang thi sb tién bdi thuwdrng da thanh toan
cling Gu’o’c: ghn nh&n vao chi phi bdi thucng Nhu'ng vy bdi thucng chua dwgc phé duyét tai
thei diém cudi ndm duoce coi 14 chwa gidi quyét va duoc théng ké d@é trich 1ap dy phong bdi
thwdng.
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Tong Cong ty C6 phén Béo hiém
Ngan hang Dau tw va Phat trién Viét Nam B09-DNBH

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 théng 12 nam 2013 va cho nam tai chinh két thac cling ngay

3.

3.18

3.19

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Ghi nhan chi phi (tiép theo)
(i) Chi hoa héng

Chi phi hoa héng dwec ghi nhan khi phét sinh. Chi phi hoa héng duee tinh theo ty & phan
trdm trén doanh thu phi bao hiém gbc va dwgc ghi nhan trong bao cdo két qua hoat dong
kinh doanh riéng trong ky Hoa hdng cia méi loai s3n phdm duwoc tinh theo ty 1& nhét dinh
phi hop véi Thong tw s6 124/2012/TT/BTCngay 30 thang 07 nam 2012 do B6 Tai Chinh
ban hanh.

(i} Cac chi phi quan Iy doanh nghiép khéc
Cac chi phi quan ly doanh nghiép khac duwoe ghi nhan khi phat sinh.
{iv) Thué tai sén

Cac khoan tién thué theo hop ddng thué hoat dong dwoe hach toan vao két qua hoat dong
kinh doanh riéng trong ky theo phwong phap dudng thdng trong thei han cha hop déng
thue.

Ghi nhdn hoat ddng kinh doanh téi bdo hiém
(i) Nhuong tai bdo hiém

Phl nhuwong tai bao hiém theo cac thda thuan tai bao hiém cb dinh dwoc ghi nhan khi doanh
thu phi bao hiém géc ndm trong pham vi cac thda thuan nay d& dweoc ghi nhan,

Phi nhuong tai bao hiém tam th&i duge ghi nhan khi hop ddng tai bao hiém tam thei da
duwgc ky két va doanh thu phi bao hidém géc ndm trong pham vi hop dbng nay da dugc ghi
nhan,.

Thu bdi thwdng nhweng tai bdo hiém dwoc ghi nhan khi co b&ng chirng hién hiru v& nghia
vy clia bén nhan tai bao hiém.

Hoa héng nhueng tai bdo hiém dwec ghi nhan khi phi nhirong tai bao hiém duwoc ghi nhan.
(i) Nhén tai bdo hiém

Nhan tai bo hiém theo cac thda thuan tai bao hiém ¢d dinh

» Thu nhap vé chi phi lién quan dén céc hoat dong nhan tai bao hidém theo cac théa thuan
tai bao hiém ¢b dinh deoc ghi nhan khi nhan duoc cac bang thanh toan tir cac cong ty
nhwong tai bdo hiém. Tai thdi diém lap bao cdo tai chinh riéng, doanh thu va chi phl
lien quan dén nhiing giao dich ndm trong pham vi cia cac thda thuan tai bao hidém cb
dinh nhwng chuwa nhan dugc bang thanh toan tr cac cong ty nhuo’ng tai bao hiém sé
dwgc wéc tinh dira trén sé ligu théng ké va sé lieu wéc tinh clia Téng Cong ty.

Nhan tai bao hiém theo cac hop ddng tai bdo hiém tam thoi

B Thu nhap ph: nhan tai bdo hiém dwee ghi nhan khi hcp ddng tai bao hiédm tam thei da
dwoc ky két va da nhan dwoc bang ké thanh toan (dbi voi tirng thoa thuan tai bao hiém
tam thoi) tle cdng ty nhwong tai bao hiém;

b Chi bdi thwdng nhan tai bdo hiém dwec ghi nhan khi phat sinh nghta vu bdi thuéng
theo cam két va nhan duoc bang ké thanh toan tir cong ty nhiong tai bdo hiém; va

» Hoa hong nhan tai bdo hiém duwec ghi nhan khi chdp nhan thda thuan nhan tai bao
hiém va nhan dwoc bang ké thanh todn tr cong ty nhwong tai bdo hiém.
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Tong Cong ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam B09-DNBH

THUYET MINH BAQ CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho nam tai chinh két thic cing ngay

3.20

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Thué
Thué thu nhap hién hanh

Tai sén thué thu nhap va thué thu nhap phai ndp cho ndm hién hanh va cac nim trude
duwoc xac dinh béng s6 tién dw kién phan ndp cho (hoéc duoc thu héi tir) co quan thué, dwa
trén cac merc thué suat va cdc luat thué co hiéu luc dén ngay két thic ky ké toan.

Thué thu nhap hién hanh duge ghi nhan vao két qua hoat dong kinh doanh riéng ngoai triv
trudrng hop thué thu nhap phat sinh lién quan dén mot khodn muc dwoc ghi thdng vao vén
chdl sc hiry, trong treeng hop nay, thué thu nhap hién hanh ciing dwoc ghi nhan truc tiép
vao vén chill s& hiru.

Doanh nghiép chi dwoc bu trir cac tai san thué thu nhap hién hanh va thué thu nhap hién
hanh phai tra khi doanh nghiép c6 quyén hop phap duee b trlr gitra tai san thué thu nhép
hién hanh voi thué thu nhap hién hanh phai ndp va doanh nghiép dy dinh thanh toan thué
thu nhap hién hanh phai trd va tai san thué thu nhap hién hanh trén co sé thuan.

Thué thu nhép hodn lai

Thué thu nhap hoan lai dwge xéc dinh cho cac khoan chénh léch tam thdi tai ngay lap bang
can dm ké toan riéng gitka co s& tinh thué thu nhap clia cac tai san va no phai tra va gia tri
ghi sb cia ching cho myc dich 1ap bao cao tai chinh riéng.

Thué thu nhap hoan lai phai trd duwoc ghi nhan cho tat ca cac khoan chénh léch tam thoi
chiu thué, ngoai trir:

»  Thué thu nhap hoén lai phai tra phat sinh t& ghi nhan ban dau cta mot tai san hay ne¢
phai tré ti» mét giao dich ma giao dich nay khéng co anh hwdng dén [gi nhuan ké toan
va loi nhuan tinh thué thu nhap (ho&c 16 tinh thué) tai thdi diém phat sinh giao dich;

B Cac chénh léch tam thoi chlu thué gén lién véi cac khoan dau tw vao cdang ty con, cong
ty lién két va cac khoan vén gép lién doanh khi doanh nghiép co kha néng kiém soat
théi gian hoan nhap khodn chénh lénh tam thdi va chac chén khoan chénh léch tam
thoi sé& khéng dwgc hoan nhép trong twrong lai co thé dir doan.

Tai san thué thu nhap hoén lai cin dwoc ghi nhan cho tat ca cac chénh lach tam thO’I duwec
khéu trir, gia tri dwoe khau trir chuyén sang cac ndm sau cla cac Khoan 6 tinh thué va cac
khodn wu dai thué chua st dung, khi chéc chén trong twong fai sé ¢6 loi nhuan tinh thué dé
st dung nhirtng chénh léch tam théi dwoe khau trir, céc khodn 16 tinh thué va cac wu dai
thué chura st dung nay, ngoai triv ;

»  Tai san thué hoén lai phat sinh ti» ghi nhan ban d&u ctia mot tai san hodc ng phai tra tr
mét giao dich ma giao dich nay khéng co anh hu’o’ng dén lgi nhuan ké toan va loi
nhuan tinh thué thu nhap (hoc 16 tinh thué) tai thoi diém phat sinh giao dich;

b Tat ¢d cac chénh léch tam thoi dugc khau tru= phat sinh tlr cac khodn dau tw vao cac
cong ty con, cong ty lién két va cac khoan vdn gop lién doanh khi chic chén 1a chénh
l&nh tam thi sé dwoc hoan nhap trong twong lai 6 thé dw doan dwgc va ¢b Igi nhuén
chiu thué dé str dung duwoc khoan chénh léch tam thei do.

Gia tri gh| s0 cla tai san thué thu nhap doanh nghlep hoan lai phal dugc xem xét lai vao
ngay két thuc ky ké toan va phai gidm gia tri ghi s6 cla tai san thué thu nhap hoan lai dén
mirc bdo dam chéc chén ¢d di loi nhuan tinh thué cho phep loi ich clia mét phén hodc toan
b tai san thué thu nhap hoan lai dwoc s& dung. Cac tai san thué thu nhap doanh nghiép
hoan lai chwa dugc ghi nhan trede day droc xem xeét lai vao ngay két thic ky ké toan va
dugc ghl nhan khi chdc chén cé dd loi nhuan tinh thué trong twong lai d& cé thé s dung
cac tai san thué thu nhap hoan lai chuwa ghi nhan nay.
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Tong Cong ty Cb phan Bao hiém
Ngan hang Bau tw va Phat trién Viét Nam BOS-DNBH

THUYET MINH BAQ CAO TAI CHINH RIENG (tiép thea)
vao ngay 31 thang 12 ndm 2013 va cho nam tai chinh két thic cliing ngay

3.

3.20

3.21

3.22

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Thué (tiép theo)
Thué thu nhap hodn laj (tiép theo)

Tai s&n thué thu nhap hoan lai va thué thu nhap hoan lai phai trd dwoc xac dinh theo thué
sudt du tinh & ap dung cho nam tai chinh khi tai sén dwoc thu hdi hay no phai tra dugc
thanh toén, dwa trén cac mirc thué sudt va luat thué cé hiéu lwe vao ngay két thic ky ké
toan nam.

Thué thu nhap hodn lai dwoc ghi nhan vao két qua hoat @ong kinh doanh riéng ngoal trw
tru’crng hop thué thu nhép phat sinh lién quan dén mét khodn muc dwoe ghi thdng vao vén
chu s& hivu, trong truedng hop nay, thué thu nhap hoan lai ciing dwgc ghi nhan trigc tiép vao
vbn chl s& hivu,

Doanh nghiép chi dwoc bl trie cac tai san thué thu nhap hoén lai va thué thu nhap hoan lai
phai tra khi doanh nghiép cé quyén hop phap dwoc bu tri gika tai san thué thu nhap hién
hanh véi thué thu nhap hién hanh phai nYp va cac tai san thué thu nhap hoan lai va thué
thu nhap hoan lai ph31 tra lien quan t&i thué thu nhap doanh nghigp dwgc quén ly bédi cling
mdt co quan thué déi v&i cling mét don vi chiu thué hozic doanh nghiép dw dinh thanh toan
thué thu nhép hién hanh phéi trd va tai san thué thu nhap hién hanh trén co s& thuan hoac
thu hbi tai san dong théi voi vige thanh toan no phadi tra trong tumg ky twong fai khi céc
khoan trong yéu clia thué thu nhap hoan lai phai tra hodc tai san thué thu nhap hodan lai
dwec thanh toan hodc thu hi.

S dung céc wéece tinh

Viéc trinh bay bao céo tai chinh rleng yéu cau Ban Tdng Giam dbc phai thyre hién céc wéc
tinh va gia dinh anh huwéng dén so ligu bdo cdo cla tai san, no phai fra ciing nhur viéc trinh
bay nhirng khodn cc“mg no tiem &n. Céc wéc tinh va gid dgnh nay cling &nh hudng dén thu
nhép, chi phi va két qua 1ap dw phong Céc wdce tinh nay chi yéu dwoc dwa trén dinh tinh
va rii ro chwa xac dinh nén két qua thuwe té co thé sé rat khac dan t6i viée dw phong c6 thé
phai stra doi.

Céc tai khodn ngoai bang can déi ké toan
Theo Ché d8 Ké toan doanh nghiép bao hiém, nhitng hop dong béo hiém dé dwoc ky két
nhwng chia phat sinh frach nhiém dbi véi doanh nghiép bao hiém sé khong can phai phan

anh trén bang can dbi ké toan riéng cho dén khi phi bdo hiém da dwoc thu hosic don bao
hiém cé hiéu lwc ma dwee hach todn theo ddi ngoai bang.

TIEN VA CAC KHOAN TUONG DUONG TIEN

S6 cudi ndm Sé dau nam

VND VD

Tién mat tai quy 547 650.628 405.322.679
Trong do:

VD 547.650.628 405.322.679

Tién gtki ngan hang 21.874.359.114 14.786.723.082
Trong do:

VNP 20.970.836.083 8.924.383.461

Ngoaj té 903.523.031 5.862.339.621

22.422.009.742 15.192.045.761

24



Tong Cong ty Cb phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam

Phai thu cla khach hang
Phai thu hoat déng béo hiém gbc

Phai thu hoat déng nhan tai bao hiém

Céac khodn phai thu nhwgng tai bao hiém
- Phéi thu vé nhitng khiéu nai da giai quyét
- Phai thu vé hoa héng nhuong tai

247.812.937.447

37.839.478.711
41.914.641.689
131.012,047.275
61.734.514.063

B0S-DNBH
THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho nim tai chinh két thdc cling ngay
5. CAC KHOAN BAU T TAI CHINH NGAN HAN
S6 cudi ndm Sé dau ndm
VND VD
Bau tw chirng khoan ngén han 100.507.223.405 97.059.200.387
- COphiéu niem yét 50.169.080.405 35.349.293.751
- Co phieu chuwa niém yét 5.438.143.000 34.708.906.636
- Tré&i phidu doanh nghiép {5.1] 44,900.000.000 27.000.000.000
Pu tw ngén han khac 901.000.000.000 815.828.000.000
- Tién gt c6 ky han - VNP 901.000.000.000 795.000.000.000
- Tién g c6 ky han - d6 la My - 20.828.000.000
Dw phéng gidm gid ddu tw ngén han (789.797.905) (12.797.286.351)
Gia tr! thuén cla déu fie ngén han 1.000.717.425,500 900.089.914.036
5.1 Tréi phiéu doanh nghiép
Laisuat  Ngay 31 thang 12
BDon vj phat hanh Ky han nam ndm 2013
VND
Tdng Céng ty Xay dung Dién Vit Nam 2 ndm 14,0% 4.900.000.000
Céng ty C6 phan xay dwng va kinh doanh vattw 2 nam 11,9% 40.000.000.000
44.900.000.000
6. CAC KHOAN PHAI THU
Sé cubi ndm Sé dau ndm
VND VND

204.563.928.648
45.816.538.678
32.705.945.258
84.875.444.853
41.709.311.055

bao hiém 69.278.433.212 43.166.133.798

Phai thu ttr hoat ddng dau tw tai chinh 32.289.989.321 37.440.146.577
Phai thu khac 4.755.880.451 3.725.852.381
Tra trwde cho ngudi ban 2.000.007.331 1.309.652.500
Thué gia tri gia t&ng dwoc khau trie 4.514.418.386 5.858.667.634
Phai thu khac (*) 37.216.835.375 6.646.422.296

Téng cong cac khoan phai thu

D phéng ng cac khoan phai thu kho doi

Phai thu thwong mai va phai thu khac thuin

291.544.198.539

218,378.671.078

{14.013.071.770)

(10.395.411.406)

277.531,126.769

207,983.259.672

(*) Phai thu khac bao gdm khodn phai thu vé& gbc dén han cla mot trai phiéu dao han vao

ngay 15 thang 12 nam 2013 v&i tdng sé tién 13 30.000.000.000 VNP,
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Téng Céng ty C6 phan Bao hiém

Ngan hang Pau tw va Phat trién Viét Nam

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho nam tai chinh két thuc cling ngay

8.

4.1

TAI SAN CO PINH VO HiNH

Nguyén gia

Sé dau nam
Tang trong ndm

Giam trong ndm
Sé cudi nam
Gia tri hao mén iy ké

$6 dau nam
Khau hao trong ndm
Giam trong nam

Sé cudi ndm
Gia trj con lai
S6 dau nam

86 cudi nam

CAC KHOAN PAU TU TAI CHiNH DAl HAN

B0g-DNBH

_ Quyén ,
Phan mém sty dung gat Téng céng
VNBD VND VND
56.057.850 6.500.000.000 6.556.057.850
65.000.000 - 65.000.000
(14.458.725) - (14.458.725)
106.599.125 6.500.000.000 6.606.599.125
(56.057.850) ; (56.057.850)
(6.620.372) ; (6.620.372)
14.458.725 - 14.458.725
(48.219.497) - (48.219.497)
- 6.500.000.000 6.500.000.000
58.379.628 6.500.000.000 6.558.379.628
Sé cubi ndm S6 déu ndm
VNE VNE

1. Dau tw chirng khoan dai han 9.1
2. Bautw vao cong ty con 8.2
3. PAu tw vao codng ty lién doanh, lién két 9.2
4. Pau tw dai han khac 9.3
Téng dau tu tai chinh dai han

Du phong gidm gia dau tw dai han 9.4

Gia tri thudn clia dau tw tai chinh dai han

Pau tw chirng khoan dai han

Day 14 cac khoan dau tw vao trai phiéu, chi tiét nhw sau:

Don vi phat hanh

Ngan hang Thwong mai Cé phan Dau tw va

Phat trién Viét Nam
Cong ty me - Tap doan Phat trién Nha va D6 thi
Ngan hang Thwong mai Cb phén Pau tw va

Phat trién Viét Nam
Ngan hang TMCP Viét Nam Thinh Vuong
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150.145.833.333

34.660.020.000

170.145.833.333

25.756.020.000

76.090.000.000  76.090.000.000
260.895.853.333 271.991.853.333

(17.283.004.056)

(16.939.899.164)

243.612.849.277

255.051.954.169

La&i suat
Ky han nam
3 ndm 9,55%
3 ndm 11,9%
3 ndm 9.55%
3 ndm 10,0%

S6 cudi ndm
VND

30.145.833.333
60.000.000.000

20.000.000.000
50.000.000.000

150.145.833.333




Tong Cong ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam B09-DNBH

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho ndm tai chinh ket thic cliing ngay

9,

9.2

9.3

9.4

10.

CAC KHOAN DAU TU TAI CHINH DAI HAN (tiép theo)
Bau twr vao céng ty con, cong ty lién doanh, lién két
Pay 1a cac khodn déu tw vao Céng ty Bao hiém Lao Viét. Chi tiét nhu sau;

Theo Gidy Chirng nhan dau tw ra nwéc ngoai sé 146/BKH/DTRNN do Bd Ké hoach va Bau
tw cép ngay 19 thang 06 nam 2008, Tong Cong ty da dau tv vao mét lien doanh tai nuée
Cong hda Dan chii Nhan dan Lao véi sé von déau tw 1a 1.530.000 USD dé thanh ]ap ra Cong
ty Llen doanh Béo hiém Lao-Viét (“Cong ty Lién doanh") trong do Téng Cong ty s& hiru 51%
tong s6 von diéu 1& Thai gian hoat dong cla Dy an la 50 nam. Cho cac nadm tai chinh trwéc,
Tong Céng ty hach toan khodn dau tv nay theo phwong phap vén chii s& hiru. Theo de,
Tong Cong ty da ghi nhan phan lgi nhuan/ 16 cGa Céng ty Lién doanh trén co s& ty & vén
gop.

Ngay 02 thang 08 nam 2013, Tdng Cong ty da téng vén du tv vao Cong ty Lién doanh nay
v&i 86 von tang them 1a 420.000 USD, nang ty 1& sé& heru truwe tiép clia Tong Céng ty len 65%
theo G[ay Chirng nhan dau tw didu chinh s& 146/BKHDT-DTRNN-BT1. Theo d6, Téng Céng
ty ndm git quyén kiém soat déi voi Cong ty Lién doanh Bao hiém Lao-Viét va Cong ty lién
doanh néy tré thanh cong ty con clia Téng Cong ty. Cho muyc dich lap va trinh bay bao cao
tai chinh riéng nam nay, Tong Céng ty hach toan khoan d&u tw nay theo phwong phép gia
gébe.

Cac khoan dau tir dai han khéc

Da&u tw dai han khac bao gdm céc khodn dau tw vdn voi chi tiét nhw sau;

‘ %  S6luong Pon gid Sé tién

Bon vi nhan dau tw s¢ hitu co phiéu goéc VND
Cong ty Co phan Phat trién

Béng Duong Xanh 4,24%  1.000.000 26.080 26.080.000.000
Cong ty CO phan Tai chinh

Vinaconex —Viettel 5%  5.000.000 10.000 50.000.000.000

6.000.000 76.090,000.000

Dw phong giam gié dau tw dai han

Day la khodn dy phong trich lap cho C6 phiéu ciia Cong ty Cb phan Phat trién Péng Durong
Xanh, Chi tiét nhw sau:

S8 cudi ndm Sé ddu ndm

VND VND

Coéng ty C& phan Phat trién Béng Dwong Xanh (17.283.004.056) _ (16.939.899.164)
Téng dw phéng giam gis dau tw dai han (17.283.004.056)  (16.939.899.164)

KY QUY BAO HIEM

Theo quy dinh, Tdng Cong ty da duy tri mot khodn ky qui bao hiém bét budc twong ng véi
2% von phap dlnh
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Tong Cong ty C6 phan Bao hiém
Ngéan hang Dau tw va Phat trién Viét Nam

B09-DNBH
THUYET MINH BAO CAQO TAI CHINH RIENG (tiép theo)
vae ngay 31 thang 12 ndm 2013 va cho nam tai chinh két thic clng ngay
1. PHAI TRA NGU'O'I BAN
Sé cudi ndm Sé dau ndm
VND VNB
Phai tra hoat dong bo hiém gbc 15.682.805.233  12.791.747.413
Phai tr& nhan tai bao hiém 16.898.050.762  12.907.267.659
Phai tra nhwong tai bao hiém 233.973.541.086  159.502.884.398

Phai tra khac 3.254.428.673 1.238.302.293
269.808.825.754 186.440.201.763
12. THUE VA CAC KHOAN PHAI NOP NHA NU'GC
Phat sinh trong ky 86 cubi ndm
o S0 phai nop )
S6 dau nadm frong ndm S6 da ndp
VND VND VND VNE

Thué gia tri gia tang
Thué thu nhap
doanh nghiép

Thué khac

6.684.584.933 49.750.682.546 (49.939.049.886) 6.505.217.593

4.968.020.319 28.726.052.797 (27.461.914.493) 6.232.158.623
3.161.346.382 11.557.538.468 (10.827.346.398) 3.891.538.452

14.813.951.634 90.043.273.811 (88.228.310.777) 16.628.914.663

13. CHi PHi PHAI TRA

Sé cudi ndm Sé ddu ndm
YND VND

Phi bac hiém phdi tra cho hop ddng tai bao hidm
vuot mie bdi thudng (XOL) 5.362.910.416 4.500.000.000

Phi phuc héi hop déng tai bdo higm virgt miec bdi
thudrng (XOL) phai trd

Chi phl @éng chay nd bét budc va TNDS xe co
gi¢i phai nép

Cac chi phi phai tra khac (*)

2.681.091.441 9.581.169.009

2.051.468.477
4.440.732.594

14.536.202.928

1.222.000.000
6.769.788.456

22.072.958.365

{*) Chi phi phai trd khac chl yéu bao gdm céc khodn chi phi phdi tra cho quang céo, dao
tao, thué nha va chi phl kiém todn.

14. CAC KHOAN PHAI TRA, PHAI NOP KHAC

Sé cudi ndm Sé dau ndm
VND VND
Phai trd céc khodn tro cép theo lrong 36.084.142 708.004.734

Nhan k¥ qu§, ky cwoc
Phai trd khac

1.3562.121.926
9.106.197.284

1.788.909.800
7.692.797.160

10.495.303.352

10.089.711.694
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Tdng Cdng ty Cé phan Bao hiém

Ngan hang Pau tv va Phat trién Viét Nam B09-DNBH
THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho n&m tai chinh ket thuc cling ngay
16. DOANH THU PHi BAO HIEM
16.1  Thu phi bdo hiém gbc
Loai hinh bédo hiém Nam nay Nam truée
VND VND
Strc khée va tai nan con ngurdi 82.150.162.771 65.830.887.659
Tai sén va thiét hai 187.769.994.382  173.653.971.966
Hang hoa van chuyén 53.292.562.675  33.466.369.392
Xe co gioi 308.374.615.659 244.023.989.220
Chay nd 96.513.811.512  80.629.290.423
Trach nhiém 4,392.177.277 3.690.943.159
Thiét hai kinh doanh 4.985.523.559 1.475.864.157
Hang khéng (*) 17.051.169.849 6.045.645.978
Than tau va TNDS chd tau 36.183.155.603  51.153.175.891
Rrdi ro tai chinh va rli ro tin dung 1.550.214.287  10.406.580.892
Néng nghiép - -
792.263.387.574 670.376.718.737
(*} Phi bdo hiém bao gdm phl bdo hidm don 01120944 cla khach hang ta Téng Céng ty
hang khong Viét Nam véi tdng sé phi phat sinh da ghi nhan trong nam 2013 1a
13.684.064.304 VND.
16.2  Thu phi nhan tai bdo hiém
Loai hinh béo hiém N3m nay Nam truwée
VNB VNP
Stre khoe va tai nan con ngudi 110.749.480 573.050.865

Tai san va thiét hai
Hang hoa van chuyén

79.928.730.180
3.307.608.129

64.127.928.152
3.903.840.963

Xe co gidi 1.328.138.766 2.875.858.971
Chay no 7.209.792.632 4.827.909.601
Trach nhiém 273.147.603 584.287.882
Thiét hai kinh doanh 4,344,349.110 962.444,521
Hang khéng 3.511.080.996 4.846.787.627
Than tau va TNDS ch( tau 1.756.165.800 836.204.637
Rui ro tai chinh va rdi ro tin dung 12.338.600 -
Néng nghiép 896.292.105 313.662.907
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102.679.393.371
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Téng Coéng ty Cb phan Bao hiém

Ngan hang Pau tw va Phat trién Viét Nam

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho nam tai chinh két thic cling ngay

16.

16.3

17.

17.1

DOANH THU PHi BAO HIEM (tiép theo)

Phi nhwong tai bao hiém

Loai hinh béo hiém

Stre khoe va tai nan con ngurdi
Tai sén va thiét hai

Hang hod van chuyén

Xe co gidi

Chay nd

Trach nhiém

Thiét hai kinh deanh

Hang khéng

Than tau va TNDS chi tau

RUi ro tai chinh va rii ro tin dung

Nong nghiép

N&m nay
VND

1.199.531.662
175.214.893.978
36.454.794.345
705.101.724
61.015.661.915
2.355.403.339
8.884.033.241
19.281.600.439
28.148.492.695
699.310.028

BO9-DNEH

Nam trude
VN

726.634.202
137.537.006.320
23.251.954.020
2.070.421.348
47.493,997.250
1.755,666.551
2.244.894.358
2.423.513.011
38.352.427.274
9.360.800.320

333.958.823.366

265.217.214.654

(*) Phi nhuong tai bao hiém bao gém phi nhurong tai bdo hiém don 01120944 ctia khach
hang la Céng ty bao hiém hang khéng v&i téng sé phi phat sinh d& ghi nhan trong ndm

2013 14 13.491.670.159 VND

CHI TRYYC TIEP HOAT PONG KINH DOANH BAO HIEM

Chi bbi thuerng bao hiém gdc

Loai hinh bao hiém

Strc khoe va tai nan con ngudi
Tai san va thiét hai

Hang hoa van chuyén

Xe co gidi

Chay nd

Trach nhiém

Thiét hai kinh doanh

Hang khong

Than tau va TNDS ch tau
Tin dung va rdi ro tai chinh
Néng nghiép

Nam nay
VND

22.314.483.415
32.717.924.294
12.639.802.499
109.556.827.124
67.658.270.599

Nam trieéee
YND

14.524.498.224
45.412.515.367
23.971.485.150
102.909.404.834
44 577.160.972

770.450.487 520.078.331
2.817.556.225 2.486.216.480
660.326.512 320.863.102
7.164.588.404 19.646.375.880

- 24.683.046
256.300.228.559 254.393.282.386
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Téng Céng ty Cd phan Bao hiém

Ngén hang Pau tw va Phat trién Viét Nam

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)

vao ngay 31 thang 12 ndm 2013 va cho n&m tai chinh két thdc cling ngay

17.

17.2

17.3

CHI TRYC TIEP HOAT BONG KINH DOANH BAO HIEM (tiép theo)

Chi bbi thuwéng nhan tai bao hiém
Loai hinh béo hiém

Stre khoe va tai nan con ngudi
Tai san va thiét hai

Hang hoa van chuyén

Xe co gidi

Chay nd

Trach nhiém

Thiét hai kinh doanh

Hang khéng

Than tau va TNDS chi tau
Tin dung va rii ro tai chinh
Nong nghiép

Thu bbi thuwérng nhwong tai bao hiém

Loai hinh bdo hiém

Stre khde va tai nan con nguoi
Tai san va thiét hai

Hang hod van chuyén

Xe co gidi

Chay nd

Trach nhiém

Thiét hai kinh doanh

Hang khoéng

Than tau va TNDS chi tau
Tin dung va rdi ro tai chinh
Néng nghiép

33

B0O2-DNBH

N&m nay Na&m truée

VN VND
287.881.472 352.223.791
12,253.945,808 9.418.703.643
492.629.530 118.797.242
759.433.519 881.584.463
5.170.103.859 5.791.035.410
76.734.581 -
58.116.862 -
12.935.579.859 80.399.468
2.071.264.859 70.917.908
887.011.872 60.644.445
34.992,702.221 16.774.306.370
MNam nay Nam truée

VNP VND
101.992.530 14.032.521
36.395.836.599 30.635.207.680
9.379.105.027 21.470.353.729
256.924.164 479.784.512
43.289.363.057 42.588.824.164
610.265.844 245.765.583
2.604.049.609 2.263.528.040
12.608.206.930 338.256.433

6.791.518.257

15.514.991.232

112,037.262,017

113.550.744.894




Tbng Céng ty C6 phan Bao hiém

Ngan hang Dau tw va Phat trién Viet Nam

BO9-DNBH
THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho nam tai chinh két thic ciing ngay
18. DY PHONG NGHIEP VU
18.1 Dy phéng phi bdo hiém
Loai hinh bdo hidm S6 cudi nam S6 dau ndm
VNE VINE
Sirc khode va tai nan con ngudi 44.816.079.919 32.993.599.336
Tai sén va thiét hai 42.281.698.258 46.235.618.015
Hang hoa véan chuyén 1.496.925.058 1.011.086.828
Xe co gidi 153.617.258.586  131.038.393.223
Chay né 20.711.379.274 17.149.739.258
Trach nhiém 1.775.749.472 1.943.487.54Q
Thiét hai kinh doanh 135.260.346 57.946.562
Hang khong 136.313.926 5.705.064.922
Than tau va TNDS chi tau 2.942.207.433 2.684.337.224
Rdi ro tai chinh va rdi ro tin dung 1.030.369.650 145.248.761
Nang nghiép - -
268.843.241.922  238.964.521.669
Chi phi du phong phi chwa dwoc hudng dwoce ghi nhan vao két qué hoat déng kinh doanh
riéng cho nam tai chinh két thdc ngay 31 thang 12 nam 2013 1a 29.878.720.253 dong.
18.2 D phong bdi thuong
Loai hinh bédo hiém 86 cubi ndm S6 q4u ndm
VNP VNP

Sirc khoe va tai nan con ngLrdi
Tai san va thiét hai
Hang hoa van chuyén

17.450.776.156
37.602.913.355
7.665.586.434

10.933.436.049
8.625.010.927
1.707.376.190

Xe co gidi 12.835.555.193 14,805.311.125
Chay n 13.066.879.148 34.039.796.204
Trach nhiém 438.465.919 578.352.258
Thiét hai kinh doanh 240.932.425 300.474.078
Hang khéng 1.559.241.475 24.990.225
Than tau va TNDS chd tau 11.754.966.555 3.196.060.199
R ro tai chinh va rdi ro tin dung 1.361.666.250 734.010.250

Néng nghiép

D phéng bdi theéng bao gém:

1.670.650.000

105.647.632.910

74.944.817.505

1.

Dw phong boi thuwéng cho cac tdn thét chua glal quyet tai thei diém 31 théng 12 nadm
2013 dugc trich |ap dwa trén mirc wée tinh tén that cho tirng vu tén théat thude trach
nhiém bdo hiém da dwec théng bao hodc yéu cdu thanh toan nhung chua duoc giai
quyet tai thoi diém 31 thang 12 n&m 2013 sau khi trir di cac khoan tdn that wéce tinh ¢
thé thu hdi tlr cac cong ty nhan tai bao hiém. Khodn di phdng nay dwece trich & mic
296.015.122,025 ddng Viét Nam tai thoi didm ngay 31 thang 12 nam 2013, Trong do,
phén trach nhiém bao hiém cé thé thu hdi dwgc tir cac cong ty nhan tai béo hiém lién
quan dén cac vy ton that Idn néu trén wée tinh [a 210.274.677.646 ddng Viét Nam,

Dw phong bdi thwo’ng cho cac tbn that da phat sinh thude trach nhiém bao hiém nhung
chuwa khiéu nai tai thdi diém ngay 31 théng 12 ndm 2013. Khoén dy phong nay dwroc
wéde tinh vao khodng 19.907.188.531 ddng Viet Nam tai thoi diém ngay 31 thang 12
n&m 2013.

Phan dy phong boi thu’é’ng téng trong ky, tri gia 28.976.451.532 déng Viét Nam, duge
hach toan vao bao cao két qua hoat dong kinh doanh riéng trén co s& thuan, tic 1a sau
khi trir di phan trach nhiém bao hiém co thé thu hodi dwoc tir cac cong ty nhan tai bdo
hiém.
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Tbng Coéng ty CS phan Bao hiém

Ngan hang Pau tw va Phat trién Viét Nam

THUYET MINH BAO CAQ TAI CHINH RIENG (tiép theo)

vao ngay 31 thang 12 nam 2013 va cho nam tai chinh ket thiic cling ngay

18. DU PHONG NGHIEP VU (tiép theo)

18.3  Dw phong dao ddng Ién

B0g9-DNBH

Chi tiét vé cac khoan du phong dao dong I&n da duoc trich [ap dén 31 thang 12 nam 2013

nhw sau:

Loai hinh bao hiém

Strc khée va tai nan con ngLrdi
Tai sé&n va thiét hai

Hang hod van chuyén

Xe co gidi

Chay né

Trach nhiém

Thiét hai kinh doanh

Hang khéng

Than tau va TNDS chd tau

Ri ro tai chinh va rii ro tin dung
Noéng nghiép

S6 cudi ndm
VND

8.204.011.424
14.072.687.442
2.084.516.708
33.222.219.995
5.172.542.338

Sé dau ndm
VNB

6.590.154.920
12.753.621.173
1.683.681.578
27.044.321.679
4.321.212.741

506.161.907 459,963,503
60.159.285 51.819.434
529.734.225 268.546.944
1.842.937.708 1.660.309.225
568.330.134 280.384.724
27.335.729 9.409.887
66.290.636.865 55.123.425.808

Dy phong dao ddng ton trich vao chi phi clia ndm tai chinh két thic ngay 31 thang 12 ndm

2013 14 11.167.211.057 ddng Viét Nam.

19, CHI PHI QUAN LY DOANH NGHIEP

Chi phi nhan vién

Chi phi khau hao tai san ¢b dinh

Chi phi dich vy mua ngoai

Chi phi vat liéu, céng cy, dung cy quan ly
Thué gid tri gia téng khong duwoc khau trie
Du phdng ne phai thu kho doi

Chi phi khac

35

Nam nay Néam trwde

VND VNP
133.318.854.114  117.694.210.350
2.318.549.996 3.769.906.918
73.743.985.301 58.427.462.242
13.904.681.884 9.554.633.488
2.680.892.939 1.182.155.164
3.017.660.364 2.562.308.970
5.121.473.838 5.763.166,956
234.106.098.436  198.953.844.088




Tbng Céng ty Cb phan Béo hiém

Ngan hang Pau tw va Phat trién Viét Nam B09-DNBH
THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 n&m 2013 va cho ném tai chinh két thuc cling ngay
20.  DOANH THU HOAT BPONG TAI CHINH
N&m nay N&m trurée
VD VND
Lai tién gl ngan hang 88.327.335.835 131.664.955.429
Thu |4} dau tw trai phiéu 24,981.602.928 20.215.132.683
C4 tirc dugce chia 6.154.159.100 2.513.434.880
Lai chénh léch ty gia 9.894.677.336 3.560.585.716
L&i dau tw chirng khoan 4.068.379.848 1.842.707.236
Doanh thu hoat déng tai chinh khac 6.239.198 225.159
133.432.394.245  159.797.041.103
21.  CHIPHI HOAT DONG TAI CHINH
Nam nay N&m truce
VINE VIND
Chi phi Iai vay 991.208.516 766.946.046
L6 chénh léch ty gia 10.142.489.430 3.328.619.205
L tir hoat déng dau tw chirng khodn 180.180.751 3.067.528.933
Chi phi iai trd cho hoat @dng nhan Gy thac dau tw (*) - 27.213.850.001
Chi phi dw phong gidm gia dau tw 2.632.380.812 7.383.719.562
Chi phi hoat ddng tai chinh khéac 910.384.690 1.672.982,810
14.856.654.199 43.333.646.557
(*) Day Ia khodn chi phi 1&i vay phai trd cho Ngan hang Bau tv va Phat trién Viét Nam phat
sinh tlr cac hop ddng nhan dau tw Gy thac tién gl cha Ngan hang nay. Cac hop déng
nay da dao han trong nam 2012.
22,  THU NHAP VA CHI PHi KHAC
N&m nay N&m truée
VNP VNBD
Thu nhdp khac
Thu tir thanh Iy tai san 6.463.636 113.596.295
Thu khac 1.365.241.693 707.828.820
1.371.705.329 821.425.115
Chi phi khac
Chi thanh ly tai san - {45.193.059)
Chi khac (852.295.654) (258.477.229)
(852,295,654) (303.670.288)
Thu nhép khac thun 519.409.675 517.754.827
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Tbng Coéng ty Cb phan Bao hiém

Ngan hang Pau tw va Phat trién Viét Nam

BO9-DNBH

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho ndm tai chinh két thiic cling ngay

23.

23.1

23.2

THUE THU NHAP DOANH NGHIEP PHAI NOP

Tong Cong ty cd nghia vu ndp Thué Thu nhap Doanh nghiép (“thué TNDN") v&i thué suét
béng 25% lgi nhuan thu dwoc.

Cac bao céo thué cla Tong Cﬁng ty sé& chiu sy kiém tra clia co quan thué. Do viéc ap dung
luat va cac qui dinh vé thue dbi v&i céc loai nghigp vu khac nhau ¢6 thé dwoc glal thich theo
nhiéu cach khac nhau, sb thué dwoc trinh béy trén bao céo tai chinh riéng co thé sé bj thay
dbi theo quyét dinh cudi cling clia cor quan thué.

Chi phi thué thu nhap doanh nghiép

Na&m nay N&m trude

VND VND

Thué thu nhap doanh nghiép hién hanh 28.726.062.797 26.659.457.570
Thué thu nhap doanh nghiép hoan lai {418.770.415) -

Thué thu nhap doanh nghiép hién hanh

Thué thu nhap doanh nghiép hién hanh phai tra duoc xac dinh dira trén thu nhap chiu thué
cla ky hién tai, Thu nhap chju thué khac voi thu nhap dugc bao cao trong bao cao két qua
hoat dong kinh doanh riéng vi thu nhap chiu thué khéng bac gdm cac khoan muc thu nhap
chiu thué hay chi phi gwoe khau trir cho muc dich tinh thué trong cac nam khac va cling
khéng bao gom cac khodn muyc khong phai chiu thué hay khong dwoc khdu trlr cho muc
dich tinh thué. Thué thu nhap doanh nghtép hién hanh phal trd cla Téng Cong ty dwoce tinh
theo thué suét d& ban hanh dén ngay két thic nién do ké toan.

Bang dbi chiéu gitra thu nhap ké toan va thu nhap chiu thué cho n&m 2013 dwoc trinh bay
duwei day:

Nam nay N&m frudc

VND VNP

Loi nhugn ké toan thuan trwéc thué 113.285.670.163  108.606,988.420

Céc khoan diéu chinh téng 4.857.516.459 544.276.741
Chi phi khéng duoc khau trir khi tinh thu nhap

chiu thué 4.857.516.459 544.276.741

Céc khoan diéu chinh giam (6.154.159.100)  (2.513.434.880)

Thu 1ai ¢b tire
Thu nhap chiu thué wéce tinh nam hién hanh

Thué thu nhap doanh nghiép udce tinh nam
hién hanh

Chi phi thué thu nhap hién hanh

Thué thu nhéap doanh ngh|ép phai tra d&u nam
Piéu chinh tang thué phai ndp nam trwde

Thué thu nhap doanh nghiép da tra trong nam

Thué Thu nhép Doanh nghiép phai tra cudi nam
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(6.154.159.100)

{2.513.434.880)

111.989.027.522
27.997.256.881

106.637.830.281
26.659.457.570

27.997.256.881  26.659.457.570
4.968.020.319  5.565.800.408
728.795.916 -
(27.461.914.493) (27.257.237.657)
6.232.158.623  4.968.020.319




Tong Céng ty C6 phan Bao hiém
Ngan hang Pau tw va Phat trién Viét Nam

THUYET MINH BAC CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho nam tai chinh két thlc cling ngay

24,

NGHIEP VU VOl CAC BEN LIEN QUAN

B0S-DNBH

Nhirng giao dich trong yéu clia Tdng Cong ty véi cac cong ty o lién quan trong ndm nhw

sau.

Cong ty lién quan

Ngéan hang TMCP
DPau tw Phat trién
Viét Nam (BIDV)

Cong ty Cho thué
tai chinh TNHH Mot
thanh vién BIDV

Ngan hang Dau tw
va Phat trién
Campuchia (BIDC)

Cong ty Lién doanh
Béo hiém Lao - Viét

Moéi quan hé

Cong ty me

Cling chi s& hikw/
Cdng ty con clia
BIDV

Clng chi s& hivu/
Cong ty con cla
BIDV

Céng ty con

Céc giao dich

Doanh thu phi bao hiém gbc
Doanh thu ti» hoat déng tién gl
Doanh thu I4j trai phiéu

Chi phi thué van phong

Chi phi béi thuwéng

Chi phi hoa héng

Doanh thu phl bao hiém géc

Doanh thu tir hoat déng tién giri

Phi nhan tai bao hiém
Hoa hdng nhan tai
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Sé tién

VNE
64.526.814.617
61.105.851.672
5.635.753.424
10.627.692.579
2.756.006.304
10.202,.577.040

1.051.464.583

3.030.688.887

47.079.976.279
B.531.387.869



Tong Céng ty C6 phéan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho ndm tai chinh két thuc cung ngay

24,

NGHIEP VU VI CAC BEN LIEN QUAN (tiép theo)

B09-DNBH

Céac khoan phai thu va phéi tra cac cong ty lién quan cla Tong Céng ty tai ngay lap bang

can 8bi ké toan riéng nhuw sau:

Cong ty fién quan  M6i quan hé

Ngan hang Dau tv  Céng ty me
Phat trién Viét
Nam (BIDV)

Ngan hang Pau tw
va Phat trién
Campuchia (BIDC)

Ciing chi s&
hizu/ Céng ty
con cla BIDV

Cébng ty Lién doanh Cong ty con
Béo hiém Lao -
Viét

Céc khoan lwong, thudng cda thanh vién Ban Téng Giam ddc

Lwong va thudng
Cac khoan tr¢ cép khac

Dién giai

S du tién gl thanh toan
Pau tw tién gi¥i co ky han
Phai thu 1i tidqn gl c6 ky han
Tréi phiéu BIDV

Phai thu l4i trai phiéu BIDV
K§ quy bdo hiém tai BIDV
Phai thu phi bdo hiém

Phai tra hoa héng bao hiém
Phaj tra thué van phong

Tién gl c6 ky han
Phai thu J&i tign gl c6 ky han

Phai tré phi nhwong tai

Khoan phai thu Khoan phai tra
VNE VND

20.235.075.576 -

540.000.000.000 -

12.573.734.724 -
50.145.833.333 -
1.888.493.150 -
6.000.000.00C -

914.777.189 -

- 2.188.499.998

- 53.120.704
45,000.000.000 -
1.619.449.999 -
281.565.634

51.172.621 -

Phéi thu hoa hong nhurgng tai
Phai thu phi nhéan tai 8.706.514.343 -
Phai tra hoa hong nhan tai - 1.840.056.285
Phai tra boi therdng nhan tai - 4,572.393.220
Phaéi thu thu héi bdi thuéng 176.321,346 -

nhweng téi

687.411.672.281 8.935.635.841
Nam nay Né&m truce
VND VND

3.564.036.141
556.111.000

2.8916.028.570
455.000.000

4,120.147.141

3.371.029.570

Ngoai lwong va thudng va cac khodn trg cap trén, Ban Téng Giam déc khong ¢ bat ky loi

fch nao khac.
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Tong Céng ty C6 phan Bao hiém
Ngén hang Dau tw va Phat trién Viét Nam BO9-DNBH

THUYET MINH BAO CAO TA! CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho n&m tai chinh két thic cling ngay

25,

26,

THONG TIN BAO CAO BO PHAN

Theo quy dinh cla Chudn muc Ké toan sb 28 - Bao céo bo phan, tai doan 09 cac bd phan
can phai [ap bao cao dwoc dinh nghia nhu sau:

» B phan theo Iinh virc kinh doanh la mét bd phan ¢o the phén biét duoc clia mét deanh
nghiép tham gia vao qua trinh san xuét hodc cung cap san pham, dich vu riéng I&, maot
nhém cac sén pham hodc cac dich vu co lién quan ma b phan nay co rdi ro va lQ’i ich
kinh t& khac v&i cac bd phan kinh doanh khac;

» B phan theo khu vic dia Iy [a mét bd phan céd the phéan biét duoc cla moét doanh
nghiép tham gia vao qué trinh san xuét hodc cung cap sén phdm, dich vu trong pham vi
mot méi tredng kinh té cu thé ma bo phan nay c6 rli ro va loi ich kinh té khac voi cac
bd phén kinh doanh trong cac maéi trieéng kinh té khac.

Theo ban chét hoat dong kmh doanh cla Tdng Cong ty, mac du, Tong Céng ty co céc cong
ty thanh vién trén foan quoc nhung cac cong ty thanh vién nay déu hoat déng kinh doanh
trén mét Iinh vie 1a bao hiém phi nhan the, cung cap cung mét leai hinh san pham bao hiém
phi nhan tho dwoc thiét ké theo qui chudn chung clia Tdng Céng ty va chiu cac rli ro twong
tw nhau. Do d6, Téng Céng ty Bao hiém BIDV khong Iap va trinh bay théng tin trong bao
cdo tai chinh riéng theo quy dinh tai Chuan muwe Ké toan sb 28.

CAC CAM KET VA NO' TIEM TANG
Thué nha thau

Cho g|a| doan tlr ndm 2005 dén 2008, Téng Cdng ty chwa thwc hién gitr lai cac khoan thué
nha thau co thé phat sinh tir cac khodn thanh toan phi bdo hiém ra nwéc ngoai cho céc
céng ty tai bdo hiém nuwde ngoai dén tir nhirng nuwde chwa ky két Higp dinh tranh danh thué
hai 1an voi Viet Nam. Téng Céng ty hién khong trich lap dw phong cho cac nghia vy thue
tiém tang co thé phat sinh nay cho giai doan tir n&m 2005 d&n nam 2008. R{i ro thué tiém
tang 12 1,6 ty ddng Viét Nam.

Nam 2009, Téng Cong ty da trich lap day da khoan dw phéng cho nghia vy thué nha thau
c6 thé phat sinh déi v&i phi nhugng tai ra nwdc ngoai. Tuy nhién, cho giai doan tw ném
2010 dén nay, Tong Céng ty chi gitv lai phan thué nha thdu cla cac nha tai cur tru tai qudc
gia khéng cé hiép dinh tranh danh thué hai 1an véi Viet Nam hodc cu tra tai qudc gia co higép
dinh tranh danh thué hai 1an v&i Viét Nam ma chua glii hd so hop 18 lién quan cho co quan
thué.

Céc cam két thué hoat ddng
Tdng Cong ty co cam két hoat dong lién quan dén viéc thué van phong nhuw sau;

Ngay 31 thdng 12

Céc chi tiéu ndm 2013
VNE

Cam két thué van phong 6.965.697.648

Trong dé:

- Dwoi 1 ndm 167.804.727

- Tir 2 ndm dén 5 ndm 6.797.892.921

- Twirén 5 ném -
6.965.697.648
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Tong Cong ty Cé phan Béo hiém
Ngan hang Dau tw va Phat trién Viét Nam B09-DNBH

THUYET MINH BAQO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 n&m 2013 va cho nam tai chinh két thiic cling ngay

27.

27.1

27.2

27.3

CO' CHE QUAN LY RUI RO
Co ché quan tri

Muc dich chinh c¢la co ché quan tri rii ro va quan Iy tai chinh 1& nhdm bao vé ¢b déng cla
Téng Cong ty tr cac sw kién can tré Tong Céng ty dat dwge cac muc tigu tai chinh mét
cach 6n dinh. Hoi dong Quan tri va Ban Tdng Giam déc nhan thay tdm quan trong cla mét
hé thdng quéan trj rdi ro hiéu qua.

Téng Cong ty da thiét lap mot bd phan quan Ey ri ro v&i cac diéu khoan dvoc théng nhat
b&i Hoi ddng Quén tri. Bo phan nay dugc bd sung thém v&i mdt co cau td chirc 18 réng
béng cac v&n ban quy dinh trach nhiém va quyén han tir H6i ddng Quén tri dén Ban Téng
Giam dbc va cac lanh dao cap cao khac Mot khung chinh sach da dwgc phat trién va ap
dung, trong @6 chi ra nhirng rdi ro chii yéu cia Téng Céng ty, cac chudn muc vé& quan tri rai
ro, kiém soat va td chizc kinh doanh cho cac hoat dong clia Tdng Cong ty. M&i chinh sach
sé& duwge mdt thanh vién trong Ban Tong Giam dbc chiu trach nhiém gidm sat tinh tuan thi
déi v&i chinh sach nay trong toan Tong Coéng ty.

Muc tiéu quan ly rii ro, cac chinh séach va quy trinh quan Iy rii ro bdo hiém

Hoat déng bao hiém chinh thye hién bdi Tong Cong ty 1a xay dwng cac g|a dinh vé rdi ro ton
thét lign quan dén ca nhan hoc 6 chirc 1a ddi twong lign quan trie tiép dén rii ro d6.Cac
rii ro dé cap co thé ilen quan dén tai san, trach nhiém, tai nan, stc khde, rii ro tai chinh
ho#c rdi ro khéc ¢o6 thé phat sinh tlr cac s klén duge bdo hiém. Theo do, Tong Coéng ty
chiu céc rdi ro bdi thuwdng chuwa xac dinh ré vé thoi didm cung nhw mic d6. Téng Cong ty
cling chju cac rdi ro thi triedrng thdng qua hoat ddng bao hiém va dau tw.

Tong Coéng ty quan Iy rli ro bdo hiém cGa minh béng han mirc khai thac bao hiém, céc quy
trinh thu tuc phé duyét cho cac g|ao dich ¢6 lién quan dén san phadm mai hodc céc giao dich
vrgt qué han mire, da dang hoéa rii ro, dwa ra nguyén téc dinh gi&, tai bao hiém va gidm sat
cac van dé nay sinh.

Quan ly von va yéu cdu theo ludt dinh

Muc tiéu Gau tién cla Tdng Cong ty trong viéc quan Iy von 1a ludn luén duy trl nguon von du
manh dé hé tror cho sy phat trién trong kinh doanh va dam béo yeu cau vé vén phap dinh.
Tong Céng ty nhan thire dwoc nhivng tac dong déi voi loi nhuan cla ¢ déng véi mire do
vén da gop va tim cach duy tri mirc can béng than trong.

Yéu cau vé von phap dinh phat sinh tir cac hoat dong nghiép vu clla Tong Céng ty va tai
Viét Nam va yéu cau Téng Cong ty phai gilr ngudn vén vira di dé trang trai ng va dap tng
cac quy dinh vé bién kha nang thanh toan tai Viét Nam. Cac yéu cau vé dam bao kha néng
thanh ap dung cho Téng Céng ty dugc quy dinh trong nhitng Quyét dinh va Théng tw cia
B& Tai chinh.

Bang dwdi day néu 1én bién khé ndng thanh toan tbi thidu va bién kha néng thanh toan cia
Téng Céng ty Nhfz’ng nguwi 1ap chinh sach quan tam dén viéc bao vé quyén loi cla ngwé’l
mua bao hiém va theo dbi lién tyc d& ddm bado céc cong ty bao hiém hoat dong higu qua vi
loi ich clia nguwdi mua bao hiém. thng ngwcl lap chinh s&ch ddng thei cling quan tam dén
viéc dam bao cac cong ty bao hiém co thé duy tri dwgce trang thai thanh khoan phu hop, dé
déi phé v&i nhirng nghta vu bao hiém phat sinh ngoai dw bao do suy gidm kinh té ho#c tham
hoa tr nhién.
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Tong Coéng ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam B09-DNBH

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 nam 2013 va cho ndm tai chinh két thuc clng ngay

27.

27.3

27.4

27.5

CO' CHE QUAN LY RUI RO (tiép theo)
Quan Iy vén va yéu cau theo luat dinh (tiép theo)

Bién kha néng Bién kha néng

thanh toan cta thanh todn Ty Ié bién

Tong Céng ty 16i thiéu kha nang

(triéu VD) (triéu VNB) thanh toén

Ngay 31 thang 12 ndm 2013 657.684 135.140 487%
Ngay 31 thang 12 ndm 2012 715.124 120.695 593%

Ty |& bién kha nang thanh toan clia 'Fong Cong ty 1a mét chi s6 vé& kha nang thanh toan
chung ddi v&i cac hoat déng bdo hiém co lién quan, duoc tinh dia trén nhing quy dinh
trong Uing dwoce ban hanh béi B Tai chinh Viét Nam.

Chién Iwgc kinh doanh bao hiém

Chién lugc kinh doanh bao hiém cla Tong Cong ty v&i muc fiéu da dang hoda san pham
kénh phan phéi va tap trung vao san pham co hiéu qua cac nham dam bao sy cén béng
gilka cac hoat c‘iong kinh doanh v& dwgc dwa trén mét danh muc |&n v&i nhirng rui ro twong
tw trong mot s& ndm, va nhw vay, 1am gidm sw bién déng cla két qua kinh doanh.

Chién Iwoc kinh doanh tii bdo hiém

Téng Coéng ty tél bo hiém mot phan cac rii ro bao h|em dé kiém soét kha nang 16 va bdo
dam an toan vén, théng qua ho‘p dong tai bao hiém cb dinh va tam thoi. Cac hop dong tai
bao hiém chuyen giao mét phan rdi ro va g[ou han rdi ro d6i v&i twng ho’p dong bao hiém.
Mure @6 rai ro gil fai phu thudc vao danh gia cla Tong Coéng ty @6i voi mdi loai rii ro cy thé,
phu thudc vao tieng hoan canh nhét dinh, nham t6i da héa mire rdi ro chdp nhan dwoc du’a
trén phan tich twng dac tinh rii ro. Theo cac didu khoan cita hop dong tai bao hiém, nguoi
tai bao hidm déng y hoan tra s tlen hhwong bao hiém trong trvdong hop cd tdn that bao
hlem Tuy nhién, Tong Cong ty van phéi ¢é trach nhiém déi v&i chi hop déng cho phan tai
néu nha t&i bao hiém khong thé thanh toan cho phan nghia vu clia ho.

Cac hop ddng tai bdo hidm chira dung rii ro xép hang tin nhiém, d& gidm thidu rii ro, chi
nhitng cong ty tai bao hiém dat tiéu chudn danh gia tin nhiém cla Téng Céng ty theo cac
danh gia cong khai clia cac cong ty chuyén vé xép hang tin nhiém, hosc do danh gia néi bo,
mai dwoe phép tién hanh giao dich.
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Tong Cong ty C6 phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam B0S-DNBH

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vac ngay 31 thang 12 nam 2013 va cho nam tai chinh két thic cling ngay

28.

28.1

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH

Téng Céng ty phat hanh hep ddng d& chuyén giao rdi ro bao hidm hosc rii ro tai chinh hodc
cé hai. Dwéi day la mo ta chi tiét cac san phdm chinh clia Téng Céng ty va cach thire Tong
Cdng ty quan ly cac rli ro lign quan.

Rii ro bdo hiém
Phén tich céc gia dinh, thay d6i gid dinh va phén tich d6 nhay

Quy trinh xay du=ng céc gid dinh nhdm dua ra cac wace tinh v&i cac két quéd kha thi nhéat.
Ngudn di ligu st dung nhw cac thong sb dAu vao cho cac gla dinh dugc thu thap ndi bd,
dya trén nghlen clbu chi tiét va dwoec tién hanh déu dan. Cac gia dinh dugc kiém tra g& dam
hao thong nhét v&i cac thong tin co thé quan sat khac. Cac xu hwo*ng hién tai s& dwoc nhén
manh nhiéu hon. V& tredng hop khong cd di théng tin trong qua khiv, cac gid dinh than
trong sé& dwoc s dung.

Viéc di doan chic chén cac khoan bdi thrrong cu thé va chi phi co ban la twong 36 kho
khan do ban chét kinh doanh. M&i khodn béi thudng dwoc théng bao sé dwoc danh gia
riéng biét theo tung trwong nop dwa trén tung hoan cénh cu thé, théng tin san ¢6 tir cac
nha giam dinh tén that va kinh nghiém qua khir cla cac khodn bdi thuwéng twong tw. Cac
wée tinh cho tirng khodn boi thwo’ng dwoc kiém tra thudng xuyén va cap nhat khi c6 thong
tin m&i phét sinh. Tac déng cla nhiéu khodn muc anh huéng den chi phi bdi thu@ng rat kho
ude tinh. Dw phong dwec tinh toan dya trén thong tin dang san cé. Tuy nhién, cac nghia vy
bo hiém co ban s& khac nhau do cac mé hinh phat trién sau nay.

Trich lap dw phéng nghiép vu bao hiém dugc thue hién theo cac phuong phap quy dinh tai
Thong tw 86 125/2012/TT-BTC ngay ngay 30 thang 7 nidm 2012 clia B& Tai chinh. Cy thé
phwong phap trich lap dy phdng nhw sau:

Dy phémg béi thwcmg bao gom dy phang bi thwong cho cac tén that d& khiéu nai nhung

dén cudi nam chua giai quyet va dy phong bdi thuéng cho cac ton that da phat sinh trach
nhiém bao hiém chwa khiéu nai.

» Duw phong b0| thu’o’ng cho céc ton that da théng bao hodc yeu cau doi bdi thwéng
nhwng dén cudi ky chua gidi quyét: duoc trich lap diwa trén co s& wéc tinh cla tung vy
bdi thwérng thude trach nhiém bdo hiém da duoc théng bao cho céng ty bdo hiém hoéc
khach hang da yéu cau doi bdi thwdng tuy nhién chwa gidi quyét tai thai didgm cudi ky,
theo quy dinh clia Thong tw sb 125/2012/TT-BTC; va

» Dy phong bdi thwéng cho cac tdn thdt da phat sinh trach nhiém bao hiém chua khidu
nai (IBNR).

Tong Cong ty tinh toan dw phong bdi thwdng cho cac tdn that da phat sinh trach nhiém bao
hiém nhuwng chwa khiéu nai theo cong thire sau:

Téng sb tién boi Doanh thu Thei gian
Dy phong thidng cho cac tdn thuan hoat cham yéu
boi theérng that da phat sinh ddng kinh cAu doi bdi
cho cac tdn trach nhiém nhiwng Sé tidn doanh cia thuéng
that da chuwa khiéu nai clia Db ném tai clia ndm
phat sinh 3 nam {ai chinh thwong chinh hiégn tai chinh
trach trvére lién tiép ! tai hién tai
nhiém bde = X 22?;;:: X Doanhthu x Thoigian
hiém chuwa Tdng sb tién bdi &1 chinh thudn hoat cham yéu
khiéu nai thwéng phat sinh hien tai déng kinh cau ddi bdi
cho n&dm cla 3 nadm tai T doanh cua thuéng
tai chinh chinh trurde lién nam tai clia ndm
hién tai tiép tchinh téi chinh

ruérc reéc
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Tong Cong ty Cb phéan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam B09-DNBH

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho nam tai chinh két thic cing ngay

28.

28.1

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)
R0i ro bédo hiém (tiép theo)

Tong Cong ty khai thac cac hop 6ong bdo hiém phi nhan tho nhw bao hiém hang hda van
chuyen bao hiém tau thiy, bdo hiém hang khéng, bao hiém ky thuat, bdo hiém hoa hoan,
bao hiém strc khde va tai nan, bao hiém trach nhiém chung va bado hiém xe co gi¢i. Céc rii

ro trong cac hop doéng bao h:em phi nhan tho thuweng dwoc bdo hidém trong thei han 12
thang.

Téng Céng ty pha| chiu rdi ro tich [uy phy thudc vao tinh hinh phat trién kinh t& cla Viét
Nam va doéng vén ddu tw nuwodc ngoal trong san xuét va bat dong san dac biét 1a tai cac

trung tam kinh t& 1&n nhu thanh phd H& Chi Minh, Ha Néi, Hai Phong, Da Ning va Déng
Nai.

DAi véi cac hgp ddng bdo hiém phi nhan tho, rii ro trong yeu phéat sinh tir thay ddi mai
triréng va tham hoa thién nhién. Viét Nam da phai chiu ton that 1&n nhuw bio nhiét deoi, 10
sbng, mwa béo va & dat. Bao nhiét d&i dy kién sé& anh hwdng thu’dng xuyén dén Viét Nam
v&i mlc dd nghiém trong ngay céng cao va tén that duoc bao hiém ngay cang I&n. Dé dua
ra nhitng bién phap gidm thiéu rdi ro, Tong Céng ty da thu xép céc hop ddng tai bao hiém
fién quan dén cac loal hinh bao hiém tai san, xe co gidi, van chuyen hang héa va tau thuy,

danh bat ca @& han ché cac ton that do tham hoa gay ra nhim téi thidu hoa phan rii ro gik
lai cia Téng Céng ty.

Dbi v&i cac hop ddng cham théng bao va co thoi gian gidi quyét trén mdt ndm, ¢é mét rli ro
lién quan [ rdi ro fam phat. Nhirng rli ro nay khong bién ddi dang ké theo dia diém, loai
hinh va nganh dwoc bao hiém.

Cac rli ro trén dwoc gaam thiéu béng viéc da dang hda san pham kénh phan phdi san
phém va lia chon cac san pham c6 rUi ro thap, theo do cac rii ro sé dwoc da dang hoa
theo loai rli ro va mirc d6 quyén lgi dwoc béo hiém. Riéu nay c6 thé dat dugc théng qua
viéc da dang héa g[CPa cac nganh. Hon niva, cac chinh sach danh glé boi thwcvng nghiém
ngét v&i cac hcyp ddng méi va dang con hidu lwe, viéc xem xét chi tiét, déu dan cac quy
trinh x( Iy hop ddng va viée diéu tra thwdng xuyén cac khoan bOl thu’o'ng glan lan la tat ca
quy trinh va chinh sach Tong Céng ty dang ap dung dé g|am thiéu rdi ro. Tong Cong ty cling
phat trién chinh sach quan ly hoat ddng va nhanh chéng gidi quyét cac khodn bdi thudng,
dé giam thiéu nhirng rdi ro trong twong lai chua dwoc dw doan coé thé dnh hudng tleu cLe
dén hoat déng kinh doanh, Ri ro lam phat cling duge glam thiéu béng viéc xem xét yéu té
lam phat khi ware tinh cac nghia vu phéi tra clia cac hgp ddng béo hiém.

Tong Cdng ty clng ap dung 56 tién boi thu@ng ti da @i véi mot sb hop déng cu thé, ciing

nhw thu xép tai bdo hiém dé han ché rii ro véi cac sw kién tham hoa (vi du nhie thiét hai do
bao, 10).

Muc dich clia cac chién lwgc cap don va tai bao hiém la dé gidm rli ro v&i cac tham hoa
dira trén dg thich Ung rii ro clia Téng Coéng ty duoc quyét dinh bdi Ban Tong Giam dbc.
Ban Tong Giam Pbc cb thé quyet dinh t&ng hay gidm khé nang chju dung téi da dya trén
céc diéu kién thi trieong va cac nhan tb khac.
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29.

28.2

28.2.1

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)
R ro tai chinh

No phdi tra tai chinh cla Tong Céng ty chli yéu bao gdm cac khodn phai tra ngu’cﬂ ban va
cac khoan phal tré khac. Myc dich chinh clia nhivng khodn no phéi tré tai chinh nay 1a nhdm
huy dong ngudn tai chinh phuc vu cac hoat déng cla Tong Céng ty. Tong Cong ty cb cac
khodn pha| thu khach hang va cac khoan phai thu khac, tién mat va tién gl ngén han phat
sinh trirc tiép tir hoat déng cla Tdng Cong ty. Téng Cong ty khong ném git hay phat hanh
cdng cu tai chinh phai sinh.

Tong Céng ty ¢é rdi ro thi trwéng, rdi ro tin dung va rii ro thanh khoan.

Nghlep vy guan Iy rdi ro la nghiép vu khdng thé thidu cho toan bo hoat déng kinh doanh cla
Téng Céng ty. Téng Coéng ty da xay dieng hé thong kiém soat nhdm dam bao sw can béng &
mtrc hop ly gidra chi phi rdi ro phét sinh va chi phi quan ly rii ro. Ban Tong Giam déc lién
tuc theo ddi quy trinh quan Iy rdi ro cla Téng Céng ty d& dadm bao s can bang hop Iy gitra
rti ro va kiém soat rdi ro.

Ban Tong Giam dbc xem xét va théng nhét ap dung cac chinh sach quan Iy cho nhirng rli
ro hdi trén nhw sau.

Rai ro thi trueng

Rai ro thi tru’ong la rii ro ma gia tri hop Iy ca cac ludng tién trong tuong lai cia maot céng
cy tai chinh sé bién dong theo nhwng thay ddi cla gla thi truong RUi ro thi trirdng c6 bédn
ioal rii ro 1ai suét, ri ro tién té, rai ro gia dich vu va rdi ro v& gia khac, chéng han nhue ri ro
vé gia cd phan Cang cu tai chinh bj anh hLPO’ng b&i rii ro thi tredng bao goém céc khoan vay
va no, tién gl¥i, cac khodn déu tw s8n sang dé ban.

Céc phan tich do nhay nhw dwgc trinh bay dwdi day lién quan dén tinh hinh tai chinh cla
Tdng Cong ty tai ngay 31 thang 12 nam 2013 va ngay 31 thang 12 nam 2012.

Cac phan tich dé nhay nay da dwoc 18p trén co s& gia tr] céc khoan ng thuén, ty 1& gitra cac
khodn ne ¢cé lai suat cd dinh va cac khoan ng cé lai suat tha ndi va ty |é twong quan gitra
cac cong cu tai chinh c6 gbc ngoai té 1& khong thay ddi.

Khi tinh toan céc phén tich dd nhay, Ban Tong Giam dbc gid dinh rng dd nhay cla bang
can dbi ké toan lién quan dén cac cong cu ng san sang dé ban; 4o nhay clia cac khodn muc
co lién quan trong bao céo két qua hoat déng kinh doanh bi anh hwcng b&i cac thay dbi
trong g[a dinh ve rui ro thi tredng twong ¢ng dwa trén cac tai san va ng phai tra tai chinh
ma Téng Céng ty ndm gil» tai ngay 31 thang 12 nam 2013 va 31 thang 12 nam 2012.

Rui ro 1ai sudt

RUi ro 14} suét 1a rli ro ma gid tri hop Iy hodc cac Iuong tién trong twong lai clia mot cdng cu
tai chinh sé& bién dong theo nhirng thay ddi clia |41 suat thi tredng. RUi ro thi trwb’ng do thay
dbi tai suat cla Tong Cong ty chd yéu lién quan d@én tién, cac khodn tién glti ngan han va
trai phiéu cong ty clia Téng Cong ty.

Tong Cong ty quan Iy rii ro 14 sut bang cach phan tich tinh hinh canh tranh trén thi tredng
dé co duoc céc 1ai sudt co Jgi cho muyc dich clia Tdng Céng ty va van ndm trong gi¢i han
quan Iy rdi ro clia minh.

Tong Céng ty khong thirc hién phan tich d6 nhay déi véi 1ai suat vi rli ro do thay ddi Il suat
clia Téng Céng ty tai ngay lap bao céo [a khéng dang ké.
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Tong Cong ty C6 phan Bao hiém
Ngan hang Bau tw va Phat trién Viét Nam

THUYET MINH BAC CAO TA! CHINH RIENG (tiép theo)

BOS-DNBH

vao ngay 31 thang 12 ndm 2013 va cho nam tai chinh két thiec cling ngay

29. QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)
28.2  Riiro tai chinh (tiép theo)
28.2.1 Ruiro thi trudng (tiép theo)

RdGi ro ngoai té

Rui ro ty glé ngoai t& 1& rii ro lién quan dén 16 phat sinh tir bién dong cla ty gia trao ddi
ngoa: té. Bién dong ty gia trao ddi gilva ddng Viét Nam va cac ngoai té ma Tdng Cong ty co
st dung ¢o thé anh hu’o’ng dén trang thai tai ch[nh va két qua hoat dong clia Tong Cong ty.
Ri ro ty gia ngoa| té dbi v&i Tong Cong ty chl yéu dén tir ty gla trao dbi gilra d6 la My va
déng Viét Nam. Téng Céng ty han ché rdi ro nay bang cach gidm thidu trang thai ngoai té
rong.

Vigc phan Idn CAc tai san tai chinh cla Téng Cong ty la béng dong Viét Nam da giip giam
thiéu rdi ro vé ty gia ngoai té. Hau hét cac tai san bang ngoai t& déu 1a D6 la My.

Trong nam, ty gia trao dbi gitta ddng Viet Nam va dé ta My d3 bién déng trong khoang tir
20.828 dén 21.036 VND/USD.

Anh huong clia cac thay dbi co thé xay ra dbi v&i bao cdo tinh hinh tai chinh riéng va bao
cao két qua kinh doanh riéng clia Tong Cong ty trong tru‘o’ng hop c6 sw bién dong vé ty gia
gitra USD va VNB dueec trinh bay trong bang dudi day, gid dinh ring tat ca cac bién khac
déu khéng thay dbi.

Anh hudng t6iloi - Anh hudng t6i vén

o nhuén truée thué chil s& hiku
Bién s6 tang/(gidm) VND VND
Ngay 31 thang 12 nam 2013

£10% (3.710.918.654) (2.783.188.990)

-10% 3.710.918.654 2.783.188.990
Ngay 31 thang 12 ndm 2012

+10% (5.379.875.132) (4.034.906.349)

-10% 5.379.875.132 4.034.906.349

Rdi ro vé gig ¢é phiéu

Céc ¢b phiéu da niém yét va chwa niém yet do Tong Cong ty nédm gitk bi anh huo’ng bdi cac
rdi ro thi triedrng phat sinh tir tinh khong chéc chdn vé gia tri twong lai cla cd ph:eu dau tu
Tong Cong ty quan ly gia rdi ro vé gia cb phiéu bang cach thiét iap han mtrc dau tw vao cb
phiéu va céc phan tich duw bao thi trucng Ban Tong G|am dbc clia Tdng Cong ty cling xem
xét va phé duyét cac quyét dinh dau tu trong yéu vao cd phiéu.

Tai ngay lap bao cao tai chinh riéng, gia tri hop Iy cua céc khoan dau tw vao ¢d phiéu niém
yét clia Tdng Cong ty la 58.481.618.000 dong Vlet Nam (ngay 31 thang 12 nam 2012:
35.349.293.754 ddng Viet Nam) Néu gid clia cac cd ph1eu nay giam 10% thi lgi nhuan sau
thué clia Tong Cong ty sé& giam khoéng (1.841.992.514) dbdng Viet Nam (ngay 31 thang 12
nam 2012: (2.994.964.679) dong Viét Nam), phu thudc vao viéc gidm gia tri nay ¢o dang ké
ho&c kéo dai hay khéng. Néu gia ctia cac ¢ phiéu nay tang lén 10%, lgi nhuan sau thué
clia Tdng Cong ty sé téng lén khodng 227.686.884 ddng Viét Nam (ngay 31 thang 12 ndm
2012: 2.190.154.861 dong Viét Nam).
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28.
28.2

2822

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)
Rai ro tai chinh (tiép theo)
Rdi ro tin dung

Rai ro tin dung Ia rli ro ma mét bén tham gia trong mét céng cu tai chinh hodc hop déng
khach hang khong thuwc hign cac nghfa vy cla minh, dan dén ton that v& tai chinh. Tdng
Coéng ty cé rli ro tin dung t&r cac hoat Gong kinh doanh bao hiém clia minh (chil yéu dbi véi
cac khodn phai thu khach hang) va tlr hoat ddng tai chinh clia minh, bao gdm tién givi ngan
hang va cac cdng cu tai chinh khac.

Phai thu khach hang

Céc khoan phai thu khach hang chiju rli ro tin dung gbm cac khoan phai thu vé bao hiém, tai
bao hiém, tam (rng cho khach hang va céc khodn phai thu khac. Téng Cong ty quan ly rdi ro
tin dung khach hang thong qua cac chinh s&ch, thi tuc va quy trinh kiém soat clia Tong
Cang ty cd lién quan dén viéc quan Iy rli ro tin dung khach hang.

Khoan muc déng k& nhét cla cac khoan phal thu vé tai bdo hidm 1a cac khoan bdi thurdng
phai thu doi cng ty tai bao hiém. Dé giam thidu rlii ro nay, Tong Cong ty da thidt Iép mét 80
nguyen tdc kinh doanh va tai chinh trong viéc chap nhan céng ty tai béo hiém, s dung két
qua phan loai clia céc td chire xép hang tin dung I&n déng théi can nhéc thém nhirng thc’)ng
tin trén thi trieéng. Tong Cong ty cling thudng xuyén xem xét sw én dlnh vé tai chinh cla
cac ¢dng ty tai bdo hiém tir théng tin dai chung cling nhw nhitng nguon khac, ciing nhwe xu
hwéng thanh todn nhikng khoan phai tré clia cac cong ty tai bao hiém.

Tién gt ngan hang va céc céng cu tai chinh khac

Tong Cong ty chll yéu duy tri sb du tién owi tai cac ngan héng ¢6 uy tin & Viét Nam. Tdng
Céng ty nhan thay mre 46 tap trung rdi ro tin dung déi vai tién giki ngan hang 1a thap.

Ban Téng Giam dbc cla Tong Céng ty danh gia réng tat ca cac tai san tai chinh déu trong
han va khoéng bi suy gidm vi céc tai san tai chinh nay déu lién quan dén céc khach hang cé
uy tin va co kha nang thanh toan tét ngoai trir cac khoan phai thu sau day dwoc coi la qua
han va bj suy gidm vao ngay 31 thang 12 nam 2013.

Bon vi: trigu VND

Dy phong
Quéa han nhung khéng Qua han va bj suy ng phai thu
suy giam giam kho doi
91-18¢  181-360 > 360
< 90 ngay ngay ngay ngay
Tai ngay 31 thang 12 nédm 2013
Phéi thu tir hoat dong bao hiém gbc 17.483 1.469 4,265 13.609 11.913
Phai thu tlr hoat déng tai chinh 3.000 2.100
Téng 17.483 1.469 4,265 16.609 14.013
Tai ngay 31 thang 12 nam 2012
Phai thu tir hoat déng bao hiém gbc 29.949 2.772 3.404 8.921 8.895
Phai thu tiv hoat déng tai chinh - - 3.000 1.500
Téng 29.949 2.772 3.404 11.921 10.395

Duw phong no phai thu khé ddi dwec trich 1ap theo quy dinh clia Thong tw s6 228/2009/TT-
BTC cla Bo Tai chinh ngay 7 thang 12 nam 2009 va Théong tw 89/2013/TT-BTC ban hanh
ngay 28 thang 6 nam 2013 sl¥a ddi, bd sung Théng tw 228/2009/TT-BTC.

47



Tong Céng ty C6 phan Bao hiém
Ngén hang Dau tw va Phat trién Viét Nam B09-DNBH

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho n3m tai chinh két thiic cling ngay

28.
28.2

28.2.3

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)
Rdi ro tai chinh (tiép theo)
Rui ro thanh khodn

Téng Cong ty phai dap ng dwoc yéu cau hang ngay vé nguon tién mat, ddc biét cho nhirng
khoan bdi thu*cfng phat sinh trén nhirng hep déng bao hiém cia Tong Céng ty. Do vay xuat
hién mét rdi ro rdng Téng Cong ty khong ¢o di [tfomg tién ma&t dé thanh toan cac khoan ng
dén han v&i mot chi phi hcyp ly. Tdng Cong ty quan Iy rli ro bang viéc xem xét va thiét 1ap
mét mire dé hop ly vé cac quy hoat d’ong dé thanh to&n nhCz’ng khoan n¢ nay. Danh muc
@au tw cling dugc co cAu theo cac y&u clu thanh khodn cla cac quy nay va duwa ra cac
khoan phat vi chdm dit hop déng trwede thdi han va cac didu khodn digu chinh th trudng dé
thanh toan cac chi phi phat sinh do nhu cu tién mat ngoai di tinh.

Bdo han theo hop déng

Bang duwdi day trinh bay s lwoc thei gian dao han theo hop dbng no tai chinh trén co s& khong
chiét khAu tai thovi diém lap bao cao:

Pon vi: déng Viét Nam

BAt ky Tir 1 dén

thed digm nao Dudi 1 ndm 5ndm Téng
Ngay 31 thang 12 ndm 2013
N¢ phai tra tai chinh
Phai trd vé& bao hiém 18.935.919.207 - - 18.935.919.207
Phai tra vé tai bao hiém 7.680.952.768 243.180.639.080 - 250.871.591.848
Chi phi phai trd 14.536.202.928 - - 14.536.202.928
Cac khodn phai tra khac 71.910.994.341 - - 71.910.994.341

113.064.069.244 243.190.639.080 356.254.708.324

Don vj: dong Viét Nam

Bét ky Tir 1 dén

thoi didm nao Dudi 1 ndm 5 nam Téng
Ngay 31 thang 12 nam 2012
N¢r phai tra tai chinh
Phai tra vé bao hiém 12.791.747.413 - - 12.791.747.413
Phai trd vé tai bao hiém 5.280.607.716 167.129.544.341 - 172.410.152.057
Chi phi phai tra 22.072.958.365 - - 22.072.958.365
Céc khodan phai tra khac 67.882.257.809 - - 67.882.257.809

108.027.571.303 167.129.544.341 275.157.115.644
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vac ngay 31 thang 12 ndm 2013 va cho nam tai chinh ket thuc cling ngay

28.

TRINH BAY BO SUNG CAC THONG TIN VE TAI SAN TAI CHINH VA NQ PHAI TRA TAI
CHINH THEO THONG TU 210

Ngay 6 thang 11 nam 2009, B$ Tai chinh d& ban hanh Thong tw s6 210/2009/TT-BTC
hwcrng dén ap dung Chudn myc Béo céo Tai chinh Quéc t& vé trinh bay bao cao tai chinh
va thuyét minh thong tin déi voi cong cu tai chinh ("Théng tw 210" co6 hiéu lwc che cac ndm
tai chinh b&t dAu tir hosc sau ngay 1 théng 1 ndm 2012. Thdong tw 210 da dwa ra cac dinh
nghia vé céng cy tai chinh, bao gom tai san tai chinh va ng phai trd tai chinh, cong cu tai
chinh phai sinh va céng cu von chl s& hivu cling nhw quy dinh céch thirc phan loai, trinh
bay va thuyét minh cac loai cong cu nay.

Do Théng tw 210 chi quy dinh viéc trinh bay bao céo tai chinh va thuyét minh théng tin o
v&i cbng cu tai chinh, cac khai niém dwdéi day theo Théng tw 210 chi ép dung ddi véi viec
lap Thuyet minh sb 29 trén bao co tai chinh riéng. Cac khodn muc tai san va no clia Tong
Cong ty van duoc ghi nhan va hach todn theo cac quy dinh hién hanh clia cac Chuan muyc
Ké toan va He théng Ké toan Viét Nam ap dung cho cac doanh nghiép bao hiém va cac quy
dinh c6 lién quan.

Tai san tai chinh

Céac tai san tai chinh cla Tong Cong ty theo pham vi clia Théng tw 210/2009/TT-BTC bao
gém tién va cac khoan tién gli ngén han, cac khoan pha| thu khach hang va phai thu khac,
céc khoan cho vay, cac cong cu tai chinh duwoc niém yét va khong dwoc niem yét va cac
cdng cu tai chinh phai sinh.

Theo Thong tw 210/2009/TT-BTC, tai san tai chinh dwece phan loai mét cach phio hop, cho
muc dich thuyét minh trong bao c&o tai chinh riéng, thanh mat trong cac loai sau:

B Tai san tai chinh dwoe ghi nhén theo gia tri hop ly théng qua Bdo cdo két qua
hoat déng kinh doanh:

L& mot tai san tai chinh thda man mét trong cac didu kién sau:

Tai san tai chinh dwoc phan loai vao nhom ném gilr dé kinh doanh. Tai san tai
chinh dugc phan loai vao nhém chirng khodn ndm gitk dé kinh doanh riéng, néu:

v Buroc mua hodc tao ra chil yéu cho muc dich ban laif mua lai trong théi gian
ngéan;

v Cé béng chieng vé viée kinh doanh céng cu d6 nhdm muc dich thu loi ngén han;
hodc

v Cong cu tai chinh phéi sinh (ngoai trir cac cdng cu tai chinh phai sinh dwece xac
dinh & mdt hgp dong béo ianh tai chinh hodc mat cdng cu phong ngira rdi ro
hiéu qua).

+ Cdc khoan dau tw nam git dén ngay ddo han:

La céc tai san tai chinh phi phai sinh v&i cac khoan thanh toan cé dinh hodic ¢6 thé xéac
dinh va c6 ky dao han ¢é dinh ma don vi co ¥ dinh va ¢ kha nang gitr dén ngay déo
han, ngoai trir:

a) Cac tai san tai chinh ma tai thoi diém ghi nhan ban dau da duogc xép vao nhém ghi
nhan theo gia tri hop Iy théng qua Bao cdo két qua hoat déng kinh doanh riéng;

b) Cac tai san tai chinh d4 dwoc xép vao nhom san sang dé ban;
¢) Céc tai san tai chinh théa man dinh nghia vé cac khodn cho vay va phai thu.
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29.

TRINH BAY BO SUNG CAC THONG TiN VE TAI SAN TAI CHINH VA NQ' PHAI TRA TAl
CHINH THEO THONG TLF 210 (tiép theo)

Tai san tai chinh (tiép theo)

B

Céc khoan cho vay va phai thu:

La cac tai san tai chinh phi phai sinh v&i cac khodn thanh toan ¢b dinh hosic c6 thé xac
dinh va khéng dwoc niém yét trén thi tredng, ngoai trir:

a)

c)

Cac khoan ma don vi ¢o ¥ dinh ban ngay hodc sé ban trong trong lai gan duoc
phéan loai |a tai s&n ndm gitr vi myc dich Kinh doanh, va clng nhuw cac loai ma tai
thei diém ghi nhan ban dau dwoc don vi xép vao nhom ghi nhén theo gié tri hop ly
thdng qua Bao cao két qua hoat déng kinh doanh;

Cac khoan duoc don vi xép vao nhom sén sang dé ban tai thdi diém ghi nhan ban
dau; hosc

Céc khoan ma nguedi ndm glu co thé khéng thu hdi dwge phin 1&n gia tr dhu tw ban
dau, khong phdi do suy gidm chét lwong tin dung, va dwec phan loai vao nhém san
sang dé ban.

Tai sén san sang dé ban:

L& céc tai san tai chinh phi phai sinh dwec xac dinh 1a sdn sang dé ban ho3c khong
dwge phan loai la:

a)
b)
c)

cac khoén cho vay va céac khoan phai thu;
cac khodn dau tw gir dén ngay dao han;

cac tai san tai chinh ghi nhan theo gia tri hop Iy théng qua Bao cdo két qua hoat
ddng kinh doanh.

No phai fra tai chinh

NO’ phai tra tai chinh clia Tdng Coéng ty theo pham vi clta Thong tw 210/2009/TT-BTC bao
gdm bao gbém céc khodn phai trd ngudi ban va cac khoan phai trd khac, va no va vay.

Theo Thang tw 210/2009/TT-BTC, ng phai tra tai chinh, cho muc dich thuyét minh trong bao
cao tai chinh rigng, dwoe phan loai mdt cach phu hop thanh:

» Cdc no phai tra tai chinh dwoe ghi nhin théng qua béo céo két qua hoat dong

kinh doanh

La mét khodn ng' phai tra tai chinh thda man mét trong cac diéu kién sau:

No phdi tra tai chinh dwec phan loai vao nhom ndm gitr dé kinh doanh. N¢ phai tra
tai chinh dwgc phan loai vao nhém ching khoan nédm gitr @& kinh doanh, néu:

v Buroc mua hodc tao ra chl yéu cho muc dich ban laif mua lai trong thai gian
ngén:

v' Cé bang chirng vé viéc kinh doanh céng cy do nhdm muc dich thu loi ngén han;
hodc

v Cbng cu tai chinh phai sinh (ngoai trir cac céng cuy tai chinh phai sinh dwec xac
dinh 1a mét hop dong béo 1anh tai chinh hodc mét céng cu phong ngira rli ro
higu qua).
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Tong Cong ty C6 phan Bao hiém
Ngan hang Pau tw va Phat trién Viét Nam B09-DNBH

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho n&m tai chinh két thic cing ngay

29. TRINH BAY BO SUNG CAC THONG TIN VE TAI SAN TAI CHINH VA N’ PHAI TRA TAl
CHINH THEO THONG TU 210 (tiép theo)

No phai tra tai chinh (tiép theo)

> Cdc khodn no phai tré tai chinh dwoc xéc dinh theo gid tri phan bé

Cac khoan ng phal tra tai chinh khéng duoc phan logi vao nhém dugc ghi nhan théng
qua bao céo két qua hoat ddng kinh doanh sé dwoc phan loai vao nhém cac khoan no
phai tra tai chinh dwgc xac dinh theo gia tri phan bé.

Bu trir cac tai san va no phai fra tai chinh

Cac tai san tai chinh va ng phéi tra tai chinh c'iu=cvc: bl triv va gia trj thuan sé& duoc trinh bay
trén bang can dbi ké toan rieng néu, va chi néu, Téng Céng ty ¢ quyén ho’p phép there hién
viéc bu trr cac gia tri da duoc ghi nhan nay va cé ¥ dinh bl trte trén co s& thuan, ho#c thu
dugc cac tai sén va thanh toan ne phdi tréd déng thei.
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Tong Céng ty C& phan Bao hiém
Ngan hang Dau tw va Phat trién Viét Nam B09-DNBH

THUYET MINH BAC CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndim 2013 va cho n&m tai chinh két thic cling ngay

29.

TRINH BAY BO SUNG CAC THONG TIN VE TAI SAN TAI CHINH VA N’ PHAI TRA TAI
CHINH THEO THONG TU’ 210 (tiép theo)

Bang sau trinh bay gia tri ghi & va gia tri hop Iy clia cac khodn ng phai trd tai chinh cla
Tdng Cong ty tai ngay 31 thang 12 nam 2013 va ngay 31 thang 12 nam 2012;

Gig b ghi 6 Gid trj hop Iy
Sé cudi ndm 86 dau ndm 86 cudi ném Sé ddu nam
VND VND VNP VNED

NQ’ phai tra tai chinh

Vay vang - - - -
- Phditrd ngueriban  269.808.825.754 183.092.240.585 260.808.825.754 183.992.249.585
- Phai tra cho cac

bén cé lién quan - 2.447.952.178 - 2.447.952.178
- Chi phi phai tra 14,536.202.928  22.072.958.365  14.536.202.928  22.072.958.365
- Phaitra khac 71.909.679.642 66.643.955.516  71.909.672.642 66.643,955.516
Téng cong 356.254.708.324 275.157.115.644 356.254.708.324 275.157.115.644

Gia tri hop ly cla cac tai san tai chinh va ng phai tra tai chinh dwoc phan anh theo gia trj
ma céng cy tai chinh co thé dwoc chuyén ddi trong mét giao dich hién tai gitra cac bén
tham gia, ngoai trie trwérng hop bat budc phai ban hodc thanh ly.

Tong Cong ty sir dung phwong phép va gia dinh sau day dwoc st dung dé woe tinh gia tri
hop ly:

»  Gia tri hop Iy cla tién mat va tién gl ngén han, cac khoan phai thu khach hang, cac
khodn phai trd nguwoi ban va ng phai tré ngén han khac twong dwong voi gia tri ghi sb
cla clia cac khoan muc nay do nhitng cdng cu nay cé ky han ngén.

» Gid tri hop Iy clia cb phiéu niém yét xac dinh dwa trén gia khép 1énh (gid binh quan dbi
véi S& Giao dich Chirng khoan Ha Néi, gia dong clra dbi véi S& Giao dich Chirng
khoan Thanh phd HS Chi Minh) tai ngay 31 thang 12 n&m 2013.

»  Gid tri hop Iy clia ¢b phiéu da dwoc déng ky giao dich trén san UPCom dwoc xac dinh
duwa trén gia tri giao dich trung binh tai thei diém 31 thang 12 nidm 2013.

»  Gia tri hop Iy cha cd phiéu chura niém yét khac dwoc xac dinh dira trén gid binh quéan
tinh trén cac bdo gia clia ba cong ty chirng khoan déc [ap hoat déng tai Viét Nam.,
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Tdng Coéng ty Cd phan Bao hiém
Ngan hang Pau tw va Phat trién Viét Nam B09-DNBH

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2013 va cho nam tai chinh két thuc cling ngay

30.

SO LIEU SO SANH

Trong cac n&m tai chinh truwdc, Tong Cong ty phén loai khoan dau tw tai Céng ty Lién doanh
Béo hiém Lao-Viét véo khoan muc "dau tv vao cong ty lién doanh, lién két" va hach toan
theo phucrng phap vén chil s& hiru va ghi nhan phan lgi nhuan/ 16 clia Céng ty Lién doanh
trén co s ty 1@ von gop.

N&m 2013, theo danh gia clla Ban Tdng Gidm dbc, Tdng Céng ty da ndm gitr quyén kiém
soat dai han ddi v&i Cong ty Lién doanh Bao hiém Lao-Viét va do d6 Téng Cong ty da phan
loai lai khodn dau tw nay a dau tw vao cdng ty con thay vI phén loai vao dAu tw lign doanh,
lien két nhu cac nam trwdc. Do anh huwdng cla viéc thay ddi nay, bén canh bac cao tai
chinh hop nhat, Tong cong ty d& lan dau lap bao cdo tai chinh riéng d& phan anh tinh hinh
tai chinh riéng va két qua kinh doanh riéng clia Téng Cong ty, trong do cac khoan dau tw
vao cac cong ty lién doanh, lién két duoc phan anh theo phuong phap gia goc va Tong
Cong ty da didu chinh lai céc dir liéu trong ¢ng nam trvde cb lién quan. Chi tiét cac diéu
chinh dwoc trinh bay nhw dwei day:

Dén ligu tir Bang can d6i ké toan tai ngay 31 thang 12 nim 2012

Ngay 31 thang

Ngay 31 théng 12 ndm 2012

12 ndm 2012 (Sé ligu da diéu

{theo s6 liéu trinh chinh trén bao

Céc chi tiéu bay ndm truéc) Biéu chinh céo riéng)
VND VND VND

Cac khoan dau tw tai chinh dai han  253.133.077.854 1.918.876.315 255.051.954.169
L.oi nhuan sau thué chwra phan phdi 91.870.693.602 1.918.876.315 93.789.569.917

Dan liéu tir Bdo céo két qua hoat dong kinh doanh cho ndm tai chinh két thic ngay 31
thang 12 nam 2012

Cho ndm tai chinh

Cho ndm tai chinh két thue ngay 31
két thic ngay 31 thang 12 ndm 2012
thang 12 ndm 2012 (SO liéu
(theo s6 ligu trinh d4 diéu chinh trén
Céc chi tigu bay ndm truéc) Diéu chinh béo céo riéng)
VNBD VND VNR
L&i tlr hoat dong dau tw vao
codng ty lién doanh, fién két 2.230.633.159 (2.230.633.159) -
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