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THONG PIEP CUA CHU TICH HPQT

Madi truong hoat dong cta cac céng ty chiing khoan néi chung va SHS ndi
riéng trong ndm 2013 tiép tuc dién ra trong béi canh c6 nhidu khé khan va
théch thirc can giai quyét do hau qua clia cac nam trude con dé lai. Song song
vGi do6 la rat nhiéu co hoi dé phuc héi vatién téi on dinh, tang trudng tlr céc
chuyén bién tich curc clianén kinh té vi mo trong va ngoai nwéc.

Nén kinh té bwéc vao giai doan dau clia quatrinh tai co cdu. Lam phét tiép tuc
dugc kiém sodt, 18 sudt ha, xuat khau tang, can can thvong mai thang du, ty
gia6n dinh vady trir ngoai héi ting vot. Tuy nhién, kinh té ting trudng van &
mtic thap, cau tiéu dung suy gidm, thdm hut ngan sach gia tang, hé théng ngan
hang cang thdng voi bai toan x& Iy no x4u, tin dung tang treéng cham, niém
tin cla doanh nghiép gidm va s6 lvgng doanh nghiép pha san, nglrng hoat
dong tiép tuc tang.

Thi trvong chirng khoan ding trai qua mdt nam bién dong khoc liét véi nhiéu
thach thirc va co hoi. Chi s6 VN-Index la mot trong 10 chi s6 ¢o toc do tang
tredng manh nhét thé gi¢i. Hang loat cac quy dinh méi gilp tang thanh khoan
thi trvong. Qua trinh thanh loc to chirc kinh doanh chirng khoan ngay cang
khéc liét. Céc ché tai phat vi pham trong linh virc chitng khoan ngdy cang that
chat.

Trong b6i canh d6, HDQT va BDH déu nhan thiy co hdi clia Cong ty la van
nam trong s8 it cac doanh nghiép hoat dong tét, bd méay 6n dinh va chuyén
nghiép, nhiéu co hoi dang dén thong qua nhitng thay doi tir chinh sach vi mo
va nhitng chuyén bién tich cwc ctia nén kinh té. Nhitng tai san giatri maSHS
da dat duoc can phai gin gitr, gia tang, cling ¢, dé l1a: doanh nghiép cé thuc
lyc vé von, tai san va doi ngli nhan vién, cé uy tin va thuvong hiéu trén thi
trvong chirng khoan, chinh sach khéc biét ngay cang thu hat nhiéu nha dau tw
va nhan tai, cd phiéu SHS c6 tinh thanh khoan cao duoc nha dau tv quan tam
va gia thwong xuyén phan anh bién dong thi trwong...



HBQT da giam sat, chi dao sét sao tirng bwéc hoat dong kinh doanh clia SHS,
xay dyng chién lvgc phu hop trong tirng giai doan, lubn luén tao ra sy khac
biét lam nén tang cho SHS phét trién 6n dinh va bén virng, triét dé tan dung
loi thé tiém Iwc tai chinh dbi dao tir cc cd dong chién lvoc la cac tap doan
[6n, b6 may quan tri rdi ro va quan ly chi phi hiéu qua, doi ngli can bd nhan
vién chuyén nghiép, dac biét laniém tin clia C6 dong, Khach hang va Nha dau
tu.

Pong thoi, HDQT va BBH ding thang than nhin nhan, danh gi4 nhitng han
ché vaton tai clia SHS, tinh toan dén nhiing khé khan va thach thic vo cling
[6n do tac dong khdng tranh khéi tir nén kinh t€, thay rd cac van dé con ton tai
phdi x* ly nht ng xau du da dugc trich 1ap dy phong va tich cyc thu hoi
nhwng van con & mitc cao, hoat dong kinh doanh phu thudc nhiéu vao von vay
phan 16n c6 ky han ngan, doi ngll nhan sy da duoc 6n dinh nhwng can tiép tuc
nang cao hon nira vé chét lvgng dé dap ng véi tinh hinh thi trudng canh
tranh ngay cang gay gét.

HDQT hiéu rang trong bét ky giai doan nao dling wu tién tim ki ém giai phéap,
ngudn lyc hd tro va trién khai mot cach quyét liét, linh hoat dong thoi ghi
nhan nhitng nd luc, y chi quyét tam va tinh than doan két, sang tao, hoc hoi
clia BBH, doi ngli CBNV toan hé thdng dé hoan thanh nhiém vu duoc giao.

Céc hoat dong kinh doanh clia Cong ty dwoc tai co cdu manh mé, dang dan 6n
dinh va co diu hiéu khoi sic trong nam 2013.

HDPQT ngoai viéc thdng qua giam sét tric ti€p, nhan bao céo va hop truc tiép
voi BKS, BDH con tang cuong quan tri theo tirng mang hoat dong: Chinh
s&ch phét trién, Quan tri rdi ro va Kiém toan ndi bd, Tai chinh va Kiém soét
ndi bd, Nhan s va Lrong thudng.

Trong qué trinh xay duwng, cling cd ngudn lwc ndi tai, vi lgi ich clia Co dong,
Nha Pau tu, Khach hang va CBNV SHS, Cong ty cling khong quén y thic
tréch nhiém vathé hién s quan tam thiét thyc tai loi ich clia cong dong, moi
treong, xa hoi, tai trog cho cac hoat déng tir thién, thién nguyén va cong ich

cdng dong, tuan thi nghiém tdc viéc ndp thué vao NSNN, tuan thi phap luat
vé minh bach quan tri, tai chinh vathdng tin cong bé.

Vi viéc dy béo tinh hinh kinh té vi m0 vathi tredng chiing khoan nam 2014
con nhiéu théach thirc va khé khan, Céng ty mot mét tiép tuc chd trong on dinh
tai chinh, an toan tai san va ngudn von, tan dung dwoc cac co hdi dé tim kiém
loi nhuan ngén han két hop véi viéc xay dwng danh muc dau tw c6 mirc sinh
[0i ky vong tot, bén virng, quan tri rui ro, cling cd va chuyén nghiép hoéa doi
ngll nhan sy bén canh viéc tim kiém céc nhan tai; mat khac dling dé chugn b
ngudn lyc, san sang d6i mét véi cac thach thire, ndm bat, khai thac va hién
thirc hda céc co hoi dé co két qua kinh doanh kha quan.

Coéng ty dat muc tiéu nam 2014 sé tré thanh mdt trong nhirng Nha méi gidi
hang dau Viét Nam, lot vao top 5 cong ty chirng khoan c6 thi phan méi gigi
I6n nhat Viét Nam, cling ¢0 mdi quan hé chét ché voi céc tap doan 16n dé
cung tham gia vao quatrinh tv van tai cau trdc, ¢d phan hda doanh nghiép, tré
thanh mdt trong nhitng Nha tv van uy tin hang dau Viét Nam.

HDQT cam két & tiép tuc tang cuong kiém soat, danh gia, tw van va chi dao,
dinh huéng cling nhu h6 tro BDH trién khai cac hoat dong kinh doanh dat
duwoc ding cac muc tiéu dadeé ra, dap (rng sy tin twdng, ky vong ctia cac Co
dong, Khach hang va Nha dau tu.

Thay mat HDQT, BKS, BBH, tdi xin tran trong bay té long biét on chan thanh
dén cac co quan Nha nuwédc, Quy vi Co dong, Khach hang, Doi tac va Nha dau
tw da lubn tng hd, sa canh cuing chang téi trong suét thoi gian qua. Hy vong
S8 tiép tuc nhan duoc sy Ung hd, dong hanh clia Quy vi trong thoi gian téi.
Chuc cac Quy vi siic khoe, hanh phtc, thanh céng.
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TONG QUAN SHS

“6 nam — M6t chang duong phét trién”

THONG TIN SHS

Tén giao dich: Cong ty Co phan Chitng khoan Sai Gon - Ha Noi.

Gidy phép thanh 1ap va hoat dong s8 66/UBCK-GP do Uy ban Chiing
khoan Nha nuéc cap ngay 15/11/2007.

Vén diéu |é: 1.000 ty dong

V6n dau tu clia chd s hiru: 1.000 ty dong

Dia chi: Tang 3, Toa nha Trung tam Hdi nghi Cong doan, s6 1, Yét Kiéu,
Hoan Kiém, Ha Noi

S6 dién thoai: 84-4-38181 888

S6 fax: 84-4-38181 688

Website: http://www.shs.com.vn

Ma& co phiéu: SHS




TAM NHIN - S MENH - GIA TRI COT LOI

GIATRI
COT LOI

«Tré thanh cong ty chirng khoan hoat dong da nang theo
mé hinh ngan hang dau tu hang dau Viét Nam.

+La thwong hiéu cbng ty chitng khoan co6 uy tin trén thi
truong chirng khoan Chau A.

+Tao ralgi nhuén t6i da cho céc c6 déng.

+Dbng gop, xay dung phat trién thi tredng ching khoan
Viét Nam an toan, hiéu qua.

«Tao mdi trwong lam viéc tét, thu nhap cao vaco hdi thang
tién cho can b nhan vién.

«Cung cap nhirng dich vu tai chinh, chitng khoan da dang,
chét lvgng cho khéach hang va déi téc.

LICH SU PHAT TRIEN

N&am 2007

15/11

Thanh lap theo Gidy phép thanh 1ap va hoat dong s 66/UBCK-GP
cta Uy ban Chiing khoan Nha nuéc, voi s von diéu & ban dau la
350.000.000.000 VND.

29/11 | Tré¢ thanh thanh vién Trung tdm Luu ky chirng khodn Viét Nam
(VSD) theo Quyét dinh s 71/GCNTVLK cla Trung tdm Luwu ky
chirng khoan Viét Nam.

Nam 2008

15/02 | Tré thanh thanh vién chinh thic cia S& Giao dich Chirng khoan
Tp. H6 Chi Minh (HSX) va Trung tdm Giao dich Chirng khodn Ha
Noi nay la S Giao dich Chirng khodn HaNoi (HNX).

05/05 | Thanh Iap Chi nhanh tai Tp. H6 Chi Minh theo Quyét dinh s0
320/Qb-UBCK clia Uy ban Chirng khoan Nha nuéc.

Nam 2009

16/02 | Khai trvong Tru s& moi tai Tang 1&5, Toa nhabao Duy Anh, s6 9

Dao Duy Anh, Bong Da, Ha Noi.

~N
« Chinh truc.
* Sang tao.
* Chuyén nghiép.
Sy hai long clia khéach hang.
J

06/05

Tang von diéu 1é tr 350.000.000.000 VND Ién 410.629.960.000
VND thong qua hinh thirc phat hanh cd phiéu thudng tlr ngudn
thang du von cho c6 déng hién hiru véi ty 1& chia thudng
1.000:174.

17/06

C0 phiéu SHS chinh thirc dugc chap thuan niém yét tai Trung tam
Giao dich Chirng khoan Ha Noi nay la S& Giao dich Chirng khoan
Ha Noi (HNX) theo Quyét dinh sb 245/QD-TTGDHN v6i ma
chirng khoan SHS.

25/06

Ngay giao dich dau tién clia cd phiéu SHS tai Trung tdm Giao dich
Chirng khoan Ha Noi nay la S& Giao dich Chirng khoan Ha Noi
(HNX).

21/09

Thanh 1ap Chi nhanh tai Tp. Ba Nang theo Quyét dinh st 611/Qb-
UBCK cta Uy ban Chirng khoan Nha nuéc.




Nam 2010

ddng nam 2011.

18/05

Tang von diéu 1é tr 410.629.960.000 VND [én 1.000.000.000.000
VND thdng qua hinh thikc phéat hanh thém cd phiéu.

Nam 2013

24/08

Thanh 1ap Chi nhanh tai Nghé An theo Quyét dinh s 681/Qb-
UBCKNN ngay 24/8/2010 ctia Uy Ban Ching khoan Nha nuéc.

27/09

SHS chinh thirc trién khai &p dung hé thong phan mém I&i ching
khoén clia nha cung cdp phan mém chirng khoan hang dau clia Han
Qubc la TongY ang. Phan mém nay dugc sir dung trong 60% giao
dich chtrng khoan trén toan thé gi¢i nham t8i wu hoa strc manh x(r
ly vatruyén lénh dat clia khach hang, tdng cudng cong téc bdo mat,
tinh an toan va kha nang khai thac céc tién ich khac.

04/04

Chi nhanh Tp. H6 Chi Minh chuyén dén dia diém méi tai tang 3,
Toa nha Artex Sai Gon, s6 236-238 Nguyen Cong Tri, phudng
Nguyén Thai Binh, Quan 1, Tp.HCM theo Quyét dinh sb 189/Qb-
UBCKNN ngay 04/04/2013 ctia Uy Ban Chirng khoan Nha nuéc.

01/05

SHSranhap “ro” HNX 30 ké tir ngay 01/05.

30/09

S& Giao dich Chirng khoan Ha Néi chinh thirc cdng nhan SHS la
thanh vién giao dich tré phiéu Chinh pht chuyén biét.

31/05

SHS thay doi dia diém Tru s& chinh latang 3, Tda nha Trung tam
Hoi nghi Cong doan, s6 1 Yét Kiéu, Hoan Kiém, Ha Noi theo Gidy
phép diéu chinh s6 23/GPBC-UBCK ngay 29/05/2013 clia Uy ban
Chirng khoan Nha nuéc.

25/07

SHS ot vao top 50 B&o céo thwdng nién tot nhat nam 2013.

Nam 2011

07/01

Chi nhénh Tp. H6 Chi Minh chuyén dén dia diém méi tai 141-143
Ham Nghi, Phurong Nguyén Théi Binh, Quan 1, Tp. H6 Chi Minh
theo Quyét dinh sb 20/QD-UBCK ctia Uy Ban Chiing khoan Nha
nwaoc.

25/09

Chinh thic d6i tén Phong M6i gidi chitng khoan Hoi s& thanh
Trung tdm M&i gi¢i chirng khodn nham tdng cwong hon nira hoat
dong mdi gi¢i chirng khoan trong nhitng nam ti€p theo.

30/09

SHS hoan thanh viéc tét toan toan b géc valé trai phi€u gia han
nam 2012 cho tréi cha.

19/07

Bong cra chi_nhanh Nghé An theo Quyét dinh s§ 535/Qb-
UBCKNN cutia Uy ban Chitng khoan Nha nuéc.

30/09

Phét hanh thanh cong 350 ty dong tré phiéu riéng 1& v6i ky han 12
thang.

28/10

Chinh thirc thanh Iap B phan Quan tri rdi ro tryc thudc Phong
PC&QTRR nham dap ¢ng cac quy dinh cia UBCKNN va tang
cwong cong téac nhan dién, do luong va xt ly rui ro.

23/11

Khai trvong Tru st moi theo Quyét dinh s6 62/GPBC-UBCK cla
Uy Ban Chiing khoan Nha nuéc tai tang 1& 3, Toa nha Trung tam
Hoi nghi Cong doan Viét Nam, s6 1 Y ét Kiéu, Hoan Kiém, Ha NoGi.

16/12

Hoan thanh viéc ddng ky Noi quy lao dong voi S& LDTBXH Ha
Noi nham dam bao t6t nhat loi ich cla nguoi lao dong.

Th.12

Hoan thanh viéc tach bach tai khoan clia nha dau tv theo quy dinh
clia UBCKNN.

Nam 2012

30/09

Gia han thanh cong 150 ty dong tré phi€u phét hanh riéng 1é chua
thanh todn ma SHS phéat hanh nam 2011 véi thoi han 12 thang.

Th.12

SHS lot top 10 cong ty chirtng khoan c6 thi phan mdi gi¢i chirng
khoan niém yét I&6n nhat tai HNX vatop 10 cdng ty chirng khoan cd
thi phan mai gidi trai phiéu Ién nhat tai HSX.

Th.12

SHS da ghi nhan duoc két qua cla viéc quyét liét tai co cdu hoat
ddng khi théng bao cd 1ai tré lai sau khi cdng bd mirc 16 381 ty




CAC GIAI THUONG BPAT BUOC

NGANH NGHE KINH DOANH

M®i gi¢i chirng khoan

Lwu ky chirng khoan

Ty doanh ching khoan

B&o lanh phat hanh chirng khoan

2009 | Doanh nhan, doanh nghiép tiéu | Hiép hdi cac Doanh nghiép

biéu. vira va nhd Thanh phé Ha
NOi.

2009 | Thuong hiéu chitng khoédn uy tin | Vietnam  Leading  Stock
2009 va Danh hiéu top 50 doanh | Brand.
nghiép niém yét hang dau Viét
Nam danh cho cac Doanh nghiép
tiéu biéu trén TTCKVN.

2009 | Top 20 doanh nghiép xudt sic | HOi dong giai  thudng
nhat. Gidi thudng “Doanh nghiép | “Doanh nghiép hdi nhap va
hoi nhap va phét trién” lan Il - | phét trién”.

Nam 2009.

2009 | Giai Nhi cong ty t6 chirc méi gi¢i | Cong ty G5 phan OTC Viét
OTC 6t nhat. Nam.

2010 | HOi nhap Kinh t€ Qudc té Ian tht | Uy ban Quéc gia vé hoi nhap
11 ndam 2010. kinh t€ qudc té.

2010 | Doanh nhéan, doanh nghiép tiéu | Hiép hdi cac Doanh nghiép
biéu Ha Noi Vang 2010. vlra va nhd Thanh pho Ha

NOi.

2010 | “Thwong hiéu ching khoan uy | Vietnam Leading  Stock
tin” ndm 2010 danh cho céc | Brand.
doanh nghiép tiéu biu trén
TTCKVN.

2013 | Top 50 Béo cao thuong nién t6t | Sy GDCK TP.HCM phdi
nhat. hop Béao Dau v t chirc.

Tw van dau tv chirng khoan

Tuw van tai chinh va cac dich vu tai
chinh khéac




MANG LUOI HOAT BONG PINH HUONG PHAT TRIEN

Céac muctiéu chu yéu

HOI SO SHS

Tao ra lgi nhuan tdi da cho céac cd dong;
Dong gop, xay dung, phat trién thi truong chirng khoan Viét Nam an
toan, hiéu qud;

-

Tao mbi trvong lam viéc t6t, thu nhap cao va co hdi thang tién cho

E can bd nhan vién;

Cung cép nhitng dich vu tai chinh, chirtng khoan da dang, chéat lvgng
— cho khach hang va dbi tac ctia SHS.

- =

CHI NHANH DA NANG
DPiachi: 97 Lé Loi, quan Hai
Chéu, Thanh phé Ba Nang
Dién thoai: 0511 3 525777
Fax: 0511 3 525779

- w,

Chién lugc phét trién trung va dai han

SHS phén dau tré thanh mot trong céc cong ty chiing khoan hang dau cla
Viét Nam, hoat ddng theo m6 hinh ngan hang dau tu, tirng bwéc hwéng ra thi
truong tai chinh qudc té. Véi dinh huwdng 1ay khach hang lam trung tam, SHS
mong mudn cung cip cho cac khach hang nhitng san pham, dich vu c6 chat
lwgng tot nhdt, mang lai 1gi ich cho téat ca cac bén lién quan va cé nhitng dong
g6p tich curc cho cong dong.

Cac muc tiéu ddi vai moi treong, xa hdi va cong dong

Gop phén bao vé moi truong.
Dam bao an toan lao dong va phong ché ng chay nd.
Chung tay vi 0dng dong phat trién bén viing.







co cAU BO MAY QUAN LY

SHS duoc t6 chirc va hoat dong theo md hinh cong ty co phan, tuan thi theo
cac quy dinh clia Luat Doanh nghiép, Luat Chirng khoan va céc quy dinh phap

luat hién hanh lién quan khac.

bai hoi dong
Co dbng

HOi dong
quan tri

DHDCD la co quan cé tham quyén quyét dinh cao nhét
clia Cong ty, bao gom tat ca ¢ dong cé quyén biéu quyét,
hoat déng théng qua cac cudc hop BPHDCD thudng nién,
DHDCD bat thuong va théng qua hinh thirc ldy y kién
bang van ban vé céc van dé dwoc quy dinh trong Diéu I&
Cong ty. PHDCD c6 thé uy quyén cho HDQT quyét dinh
céc van dé thudc tham quyén giai quyét clla PHDCD phu
hop véi Diéu 1é Cong ty va cac quy dinh ctia phdp luat.

HDQT la co quan quan tri cla Cong ty, cé toan quyén
nhan danh Coéng ty dé quyét dinh cac van dé lién quan dén
muc dich, quyén lgi clia Cong ty, trir nhitng van dé thudc
thdm quyén clia DPHDCD, chiu tréch nhiém trwéc céc co
dong vé két qua hoat dong clia Cong ty. Hoat dong kinh
doanh va céc cong viéc clia Cong ty phai chiu sy quan ly
hodc chi dao thic hién claHPQT. Quyén han vanghia vu
cta HDQT do luat phap, Diéu 1€, cac quy ché ndi bd cla
Cong ty va quyét dinh cia DPHDBCD quy dinh. HDQT bao
gom Chu tich HPQT va céc thanh vién HPQT. Giup viéc
cho HDQT la Van phong HBQT.

BKS la co quan do DHDCD bau ra, thay mat DPHDCD dé
kiém sod mot cach ddc 1ap, khach quan vatrung thuirc moi
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Ban Kiém soét

Ban Tong
Giam doc

Cac phong
ban nghiép vu
tai

HOi s&

méat hoat dong kinh doanh, quan tri va diéu hanh ctia Cong
ty, chiu tréch nhiém trvéc BPHDCD trong viéc thuc hién
nhiém vu dugc giao. BKS bao gom Trudng BKS va céc
thanh vién BKS.

BTGD la co quan diéu hanh clia Cong ty. Pai dién BTGD
la TGD. TGP la ngudi diéu hanh cdng viéc kinh doanh
hang ngdy clia Cong ty, chiu sy gidm sat clia HPQT va
chiu tréch nhiém truéc HBQT, BHDCD va trudc phép
luat vé viéc thuc hién cac quyén han va nhiém vu dugc
giao. Giup viéc cho TGD la cac Phé TGD, Ké toan
truéng, cac phong ban nghiép vu va cac chi nhanh.
Céc phong ban nghiép vu trong Cong ty gom:
TTTMGCK duoc nang cap tir Phong MGi gigi ching
khoan trong nam 2013 bao gom céc phong chirc nang
cung cdp cac dich vu mdi gigi chiing khoan, t6 chirc
ddu gia, dai ly dau gia, lvu ky chiing khoan va quan ly
9 ¢ dong.
Phong DVTC c¢6 chirc nang cung cdp cac dich vu tai
chinh nhv giao dich ky quy, hop tac i bén thir ba cho
khach hang vay tién varng trugc.
Phong BT c6 chirc nang thrc hién cac hoat dong dau
tw chirng khoan niém yét va chua niém yét cho Cong
ty.
Phong TVTC&BLPH c6 chirc ndng cung cép cac dich



wi tv van tai chinh (nhu tw vén niém yét, tw van phét
hanh, tw van tai cdu trdc...) va dich vu bao lanh phat
hanh chi*ng khoan.

Phong NV ¢6 chirc nang huy dong ngudn vén cho
Cong ty, t0 chic st dung ngudn von (dau tw trai
phiéu...) va can d6i ngubn vén hang ngay cho Cong ty.
Phong CNTT c6 chirc ning mua sam, quan ly, khai
théc, s dung, van hanh céc thiét bi cong nghé thdng
tin clia Céng ty, ddm bao cho céac hoat dong giao dich
héng ngdy clia Cong ty.

Phong TC - HC c6 chlic nang I€ tan, van the luu trik,
mua im, xay dung, phan phat, quan ly, theo dGi tai
&N, vian phong phdm, cong cu, dung cu ctia Cong ty.
Ngoai ra, Phong thwc hién cac nhiém vu tuyén dung,
quan Iy nhan sy, tinh toan lwvong va cac khoan trich
theo lvong, dao tao, phat trién ngudn nhan lyc cua
Cong ty.

Phong KH&PTTT c6 chirc nang xay dung va theo doi
k€ hoach kinh doanh ctia Cong ty, lap cac bao céo
quan tri, xay dung va quan ly cac moi quan hé truyén
théng nhdm néng cao thuong hiéu Cong ty, quan ly va
phong ngra khing hodng truyén théng, thuc hién cac
hoat dong thlc ddy ban hang va xay dung thuong hiéu,
dau mai to chirc sw kién clia Coéng ty va xay dung quan

hé noi bo.
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Cac chi

nhanh

Phong PT c6 chic nang thuc hién phan tich vi mo,
phéan tich nganh, phan tich doanh nghiép, phan tich doi
thu canh tranh...phuc vu cho khach hang va haat dong
tw doanh dlia Cong ty.

Phong KTTC c¢6 chitc nang tham muu cho BTGP
trong linh vuc ké toan téi chinh (bao gdbm ké toan giao
dich va ké toan ndi bo).

Ban xt ly ng xdu thudc Phong KTTC cd chirc nang
tham muu cho BTGP trong cong tac x& ly ng xau
Phong PC& QTRR cd céc chirc ndng tw van phap ly;
kiém soat ndi bd; quan tri rai ro, tong hop bao cdo va

cong bd théng tin.

Tai SHStrong ndm 2013 duy tri 2 chi nhanh H6 Chi Minh
va Pa Nang. Tai chi nhanh Pa Nang c6 cac Phong
GDCK; KTTC va Van phong Chi nhanh. Tai chi nhanh
Thanh phd H6 Chi Minh c6 cac phong Giao dich chirng
khoan; Tu van & Bao lanh phét hanh; K& toan — Tai chinh
va Van phong Chi nhanh.

CAC CONG TY CON VA CONG TY LIENKET
Tinh dén thoi diém 31/12/2013, SHS chua thuc hién lién két hodc thanh lap

cdng ty con.



TINH HINH HOAT BONG NAM 2013
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KET QUA HOAT BONG KINH DOANH NAM 2013

Tinh hinh thuc hién so véi nam truéc

Nam 2013, hoat déng clia cac cong ty chirng khoan néi chung va SHS ndi
riéng tiép tuc dién ra trong bdi canh nén kinh té khong thuan lgi. R4t nhigu
cong ty chitng khoén thua 19, rit bot nghiép vu hoic giai thé. Tuy nhién, SHS
van tiép tuc co 18 du két qua chua cao. Cu thé:

(Bon vi: Nghin dong)

BT

Téng doanh thu 365.883,97 134.985,67 36,89%
Tong chi phi 335.092,61 123.364,29 36,81%
Loi nhuén treéc thué 30.791,36 11.621,38 37,74%

Tong doanh thu ndm 2013 la 134,9 ty dong, tong chi phi la 123,3 ty dong va
loi nhuan truée thué 1a 11,6 ty dong, déu chi bang khodng 36-37% so v&i ndm
trwdc. Nguyén nhéan |a do thi treong chieng khoén da trai qua mét nam 2013
vO cung khd khan, thir thach ddi véi tat cd cac cong ty chirng khoan Viét
Nam. Tuy nhién, ndm 2013 da ghi nhan sy thay doéi manh mé trong chién lugc
hoat dong clia SHS theo d6 tap trung phét trién manh hoat dong méi gidi va tw
vén tai chinh. Bai v&i hoat dong mdi gi¢i: mac du nam 2013 chwa dat duoc
két qua nhu mong mudn nhung SHS dé tich cic doi moi chéat lwong phuc vu
khach hang, da dang héa san phdm, nang cao chat lvong tu van dau tu, tich
cuc phét trién doi ngl mdi giGi gidi, cd chat lwgng va déi méi co ché lvong,
chia s2 phi dam bao bao tinh canh tranh trén thi truong. Da6i véi hoat dong tw
van tai chinh: da phét trién manh duoc mang luwdi khéach hang, dan trién khai

cac hoat dong tv van co chat luvgng cao nhv M&A. Mac du két qua cac hoat



dong nay trong nam 2013 chwa dat duoc nhu mong mudn nhung sé latién dé
dé SHS birt pha manh mé trong nhirng nam téi.
Tinh hinh thuwc hién so v6i ké hoach

(Bon vi: Nghin déng)

Tong doanh thu 234.235,42 134.985,67 57,63%
Tong chi phi 180.002,44 123.364,29 67,25%
Loi nhuan trudc thué 54.232,98 11.621,38 21,40%

Tong doanh thu clia toan Cong ty 1a 134,9 ty dong, twong dwong 57,63% ké
hoach. Nhin chung, doanh thu cac hoat dong chinh clia Cong ty khéng hoan
thanh ké hoach dat ra tir dau nam. Phi moi gidi thu duoc la 25 ty dong, tang
18% so vGi nam 2012 trong diéu kién giatri giao dich toan thi trvong chi tang
5,2%, tuy nhién so véi ké hoach thi chi twvong duong 63,1%. Doanh thu hoat
dong kinh doanh ngudn von trong bdi canh giao dich thdp va & sudt gidm
ding chi dat 63,6% ké hoach, tvong dwong 43,2 ty dong. Hoat dong dau tw
thwe hién duoc 43,9% ké hoach véi doanh thu 50,8 ty dong do hach todn mot
S0 khoan 16 tir viéc tai co ciu danh muc dau tu. Tuy nhién, hoat dong tw van
vabéo I&nh phét hanh hoan thanh wr gt 65,6% ké hoach voi trén 13 ty dong.

Tong chi phi clia Cong ty trong ndm 2013 la 123,3 ty dong, gidm 63% so Vo
ndam 2012 va twong duong 68% ké hoach cd ndm. Trong ndm, Cong ty da
trich 1ap 8,87 ty dong dv phong phai thu khé doi vadu gc hoan nhap dy phong
chirng khoan niém yét 36,4 ty dong (dat 105,9% ké hoach), cac chi phi quan
ly tiép tuc duwoc tiét gidm 26% so véi nam 2012
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Loi nhuan treéc thué nam 2013 clia Cong ty la 11,6 ty dong, twong duong
21,4% ké hoach dé ratlr dau nam. Nguyén nhan la do hau hét hoat ddng kinh
doanh clia Cong ty khdng hoan thanh ké hoach dé ra, ty trong ng xau va cac
khoan dau tv hiéu qua thap tir nhitng ndm trudc dé lai con nhiéu, doi ngl nhan
sy chua dong déu, chua 6n dinh va can tié€p tuc nang cao hon nira vé chat
lwgng dé dap (rng véi tinh hinh thi treong khé khan va canh tranh ngay cang
gay gat.




7O CHUC VA NHAN

Danh sach thanh vién HBQT tai 31/12/2013

Ong B4 Quang Hién
ChU tich HDQT

Ong Pham Hong Thai
Phé Ch tich HPQT

BaLéThi Thanh Thay
Thanh vién HBQT

Chu tich HDQT SHStir 3/12/2007.

S5 hiru 25.000 ¢6 phan SHS (0,025%).
Thanh vién khoéng diéu hanh, khong doc
lap.

Pong thoi la Cha tich HDQT-TGD Coéng
ty CP Tap doan T&T, Chi tich HDQT
Ngan hang TMCP Sai Gon-Ha Noéi, Chi
tich HPQT Codng ty CP Quan ly Quy Sai
Gon-Ha Noi, Chad tich HBQT TCT CP Bao
hiém SHB-Vinacomin, Chd tich HBPQT
Cong ty CP Thiy san Binh An.

Phé Cha tich HPQT SHS tir 03/12/2007.
Sy hitu 2.348 c6 phan SHS (0,002%).
Thanh vién khong diéu hanh, khong doc
lap.

Dong thoi 1a Thanh vién HDQT Ngan hang
TMCP Sai Gon-Ha Noi, Trwéng ban Tai
chinh Tap doan Than-Khoédng an VN.

Thanh vién HDQT SHStwr 17/06/2013.
S hitu 0 ¢6 phan SHS.

Thanh vién khéng diéu hanh, khdng doc
ap.

Pong thoi laKE toan trvdng Cong ty Co
phan Tap doan T&T.
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Thanh vién HBQT SHStir 3/12/2007.

S hitu 25.000 ¢6 phan SHS tuong duong
0,025%.

La thanh vién khong diéu hanh, doc Iap .
Ppong thoi 12 Thanh vién HDQT Tap doan

Ti)‘nghTr_'é}n Lrgai_r Cong nghiép Cao su Viét Nam, Ph6 Téng
anh vien HBQ Giam doc Tap doan Cong nghiép Cao su
Viét Nam.

Thanh vién HPQT SHStlr 22/03/2013.
S hitu 0 ¢0 phan SHS.

La thanh vién khong diéu hanh, khéng doc
lap.

Pong thoi la Phé Tong Giam déc Ngan
hang TMCP Sai Gon - Ha Noi.

Ong Lé bang Khoa
Thanh vién HBQT

Thay d6i thanh vién HDQT trong nam 2013

BO nhiém

22/03/2013  Ong Lé Bang Khoa Thanh vién HDQT

17/06/2013  BaLéThi Thanh Thiy Thanh vién HBQT
~TV. HPQT

Bai nhiém

17/06/2013  Ba Bam Ngoc Bich Thanh vién HDQT



Danh sach BK Stai 31/12/2013

Ba Pham Thi Bich Hong
Trudng ban BKS

Ong Luong Birc Chinh
Thanh vién BKS

\ " VR

Ong Vi Brc Trung
Thanh vién BKS

Trudng Ban Kiém soat SHS tir nam 2008.

Sb hitu 21.740 c6 phan SHS tuong duong
0,02%.

Thanh vién Ban Kiém sodt SHS tir nam
2008.

Sy hitu 0 cd phan SHS.

pong thoi 1a Phé Trudng ban Tai chinh
Tap doan Than vaKhoang san Viét Nam.

Thanh vién Ban Kiém soat SHS ké tir
ngay 06/04/2013.

Sy hitu 560.000 cO phan SHS tuong
duong 0,56%.

DPong thoi 1a Thanh viéen HDQT kiém Pho
Tong Giam d6c TCT CP Béo hiém SHB —
Vinacomin.

Thay ddi thanh vién BKS trong nam 2013

Khéng thay dbi.
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Danh sach BTGPD tai 31/12/2013

1 TAAM
U TR

Ong Hoang Dinh Loi
T6ng Giam déc

r _

Ong Vii Bac Tién
Pho6 Tong Giam doc

Ong Tran Sy Tién
K& toan truéng

Tong Giam doc SHS v ngay 06/05/2011.

Sb hitu 79.300 c6 phan SHStrong duong
0,079%.

Pong thoi 12 Thanh vién HDQT Céng ty
C6 phan Xay |ap va Bia 6c Viing Tau.

Pho Tong Giam doc SHStlr 16/04/2012.

S5 hiru 79.400 c6 phan SHS tvong duong
0,079%.

Pong thoi la Thanh vién HDQT Tong
Cong ty CP Bao hiém SHB-Vinacomin.

K& toan trrdng SHS tir 20/09/2011.
S hitu 0 ¢6 phan SHS.

Thay déi thanh vién BTGB trong ndm 2013

Khong thay doi.



Chinh sach va thay doi chinh sach déi véi nguoi lao dong

S6 luvgng can bd, nhan vién

S6 lwong CB, NV trung binh rdm 2012 (ngudi) 149
S6 luong CB, NV trung binh ndm 2013 (nguoi) 142
Thay d6i (nguoi) 7

Thay doi (%) -5%

Chinh sach d6i voi nguoi lao dong

DBéi voi SHS, nguoi lao dong la tai nguyén, la dong lvc cia qua trinh hoat
dong. Do dd, nhan t6 con nguoi rat dwgc SHS chi trong dau tu. Bén canh ché
do dai ngd voi mic lwvong hdp dan, Cong ty ludn tao moi truong 1am viéc doan
két va canh tranh dé nguoi lao dong phét huy kha nang sang tao, nang déng va
g6p phan dang ké vao két qua hoat dong kinh doanh clia Cong ty.

Cong ty thuc hién ché d6 lao dong theo Luat Lao dong va cac
quy dinh ctia Phdp luat. Vé diéu kién lam viéc: Tru s& lam
Chédd  viéc cia Cong ty vacéc Chi nhanh dugc thiét ké khang trang,
lamviéc  thoadng mét; trang bi may tinh c& nhan va céc cong cu, dung
cu khac day du, tao cAm giac thodi méi, tién nghi nhat cho
nguoi lao dong.

Quy ché tién lvong, thuéng clia Cong ty dugc ban hanh trén
tinh than dam bao cong bang, minh bach, khuyén khich nguoi
lao dong gén bo 1au dai véi Cong ty vatao dong luc nang cao
chét lvgng vatinh than trach nhiém trong cong viéc.
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Chinh
sach
lvong,

thuéng

Chinh
sach tro
cap

Thu nhép cta nguoi lao dong tai SHS la thu nhap thuan hang
thang, theo dé Cong ty tinh, ndp cac khodn KPCB, BHXH,
BHYT, BHTN, thué TNCN cho ngu¢i lao dong.

Lwong thang = Lwong co ban + Luong kinh doanh

Lwong trung binh ndm 2012 (d6ng) 11.811.333
Luong trung binh nam 201 3 (déng) 11.393.941
Thay déi (dong) -417.392
Thay d6i (%) -3,5%

Ngoai tién luong, tién thudng, ngudi lao dong & SHS con
dwoc huéng cac khodn phu cép, tro cip khac theo lvong tay
thudc vi tri cong tac, nang luc 1am viéc clia moi ngudi va két
gua hoat dong clia Cong ty. Cong tac cham soc strc khde cho
nguoi lao ddng lubn dugc quan tam.

Ngoai ra, nham tao ra sy gan bo gitta nguoi lao dong voi
Coéng ty, SHS cha trong x& dung modi trwong lam viéc
chuyén nghiép va than thién.

Véi mic thu nhap hop ly, méi trvong lam viéc tét cung véi
cac chinh sach dé ngd khéc, SHS da thu hdt dugc ngudn
nhan lyc dong dao, co trinh dd cao. Céc thanh vién méi duoc
dao tao, hwdng dan vé chuyén mdn va van hda SHS ngay tir
nhitng ngay dau dé phu hop voi van hda Cong ty.

Quy trinh tuyén dung va dao tao ctia SHS dwoc xay dwng mot
cach khoa hoc va linh hoat. Ngoai ngudén nhan sy duoc thdng



Chinh
sé&ch thu
hat va dao
tao ngudn
nhan luc

béo tuyén dung trén phrong tién thong tin dai chiing, website,
SHS con hop téc chat ché voi cac td chirc gido duc dao tao
trong va ngoai nudc, cac truong dai hoc cé uy tin vamot 6 to
chirc cung rng nhan sy chuyén nghiép. Do dd, SHS cé nhiéu
co hoi ti€p can va thu hat dugc ddi ngli nhan vién ¢6 trinh d 6
cao, giau kinh nghiém va pht hgp véi chién lvgc kinh doanh
cliaCong ty.

SHS déc biét coi trong dén van dé dao tao cho nhan vién.
Ngoai viéc tao diéu kién cho nhan vién tham gia cac khoa dao
tao nang cao nghiép vu, SHS con chd trong dén dao tao kY
nang nang cao ddm bao cho nhén vién hoan thanh muc tiéu
nhu: k§ ndng giao tiép va cham séc khach hang, k§ nang
thuyét trinh, k§ nang phan tich va nhan dinh thi truong,....
Trong nam 2013, SHS datd chiic dugc 78 khoa dao tao dudi
nhiéu hinh thirc khac nhau nhu: moi can bd, chuyén vién
trong va ngoai nwéc vé Cong ty giang day; gt di hoc; dao tao
ndi bj....

TINH HINH DAU TU VA THUC HIEN CAC DU AN PAU TU LON

Cac khoan dau tv Ién trong nam

Khéng co

Hoat dong vatai chinh cdng ty con va cong ty lién két

Khéng co
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TINH HINH TAI CHINH NAM 2013

(Bon vi: VND)

Doanh thu thuan 365.782.217.657
Loi nhuan thuan 30.532.258.823
Loi nhuan khac 259.101.944
Loi nhuan treéc thué 30.791.360.767
Loi nhuan sau thué 30.791.360.767

133.975.773.105
11.758.447.915
-137.065.667
11.621.382.248
11.621.382.248

Téng tai sin 1.491.586.724.074
No phai tra 717.504.023.705
Nguon von chl sé hitu 774.082.700.369
von diéu Ié 1.000.000.000.000
S0 lugng c6 phiéu dang Ivu hanh 99.845.000

1.922.648.203.418
1.136.944.120.801
785.704.082.617
1.000.000.000.000
99.845.000

Co cau tai san

Tai sin ngan han/Téng tai Sn 96%
Co cdu ngudn von

No phai tra/Téng tai sin 48%
No phai tra/Ngudn von chi s¢ hitu 93%
K h& néng thanh toan

K ha nang thanh toan nhanh 199%
K ha ndng thanh toan hién hanh 199%

97%

59%
145%

164%
164%

Doanh thu thudn/Tdng tai &n 25%
K ha nang sinh 1oi

Loi nhuan sau thué/Téng tai sin 2%
Loi nhuan sau thué/Vén chd s¢ hitu 4%
Loi nhuén sau thué/\Von diéu Ié 3%
Loi nhuan sau thué/Doanh thu thuan 10%
L3i oo ban trén mbt ¢d phiéu 308

%

1%
1%
1%
5%
116



Doanh thu thuan Loi nhuan sau thué

Ty dong Ty dong
400,0 200,0
300,0 o
2000 -+ (2000) 20092010288120122013
100,0 - '
o (400,0)
20092010201120122013 (6000)
T6éng tai san Von diéu 1é
Ty dong Ty dong
2500,0 1200,0
200070 1000,0 1
800,0 -
1500,0 6000 |
1000,0 - 400,0 -
500,0 - 200,0 -
20092010201120122013 20092010201120122013

CO CAU CO BONG, THAY BOI VON BAU TU CUA CHU SO HOU

Co6 phan

Tong s6 ¢6 phan la 100.000.000 cd phan trong d6 100.000.000 c6 phan phd
thong va 0 ¢ ¢6 phan wu déi céc loai. Trong s 100.000.000 c6 phan phd
thong c6 99.845.000 c6 phan dang lvu hanh va 155.000 ¢ phan quy. S6
lvgng ¢ phan chuyén nhwrong ty do la 100.000.000 ¢ phan va s luvgng co
phan bi han ché chuyén nhugng 14 0.
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Co cau co dong

(Tai thoi diém 10/03/2014 — thoi diém chét danh sach c6 déng duy hop

PHBCD thudng nién 2014)

Phan loai theo ¢ dong trong nwdc

va co dong nwdc ngoai

Phan loai theo c6 dong to chirc va
c0 dong ca nhan

5% ® CD trong nuéc

“ ® CP nudc ngoai

95%

39% B CD céd nhan

B CD t6 chirc

Phan loai theo ¢c6 dong I6n va
co dong nho

Phan loai theo ¢6 dong nha nuéc va

co dong khac

29%

E CD l6n

® CP nhd
71%

12%

B CD Nha nuéc

B CD khéac

88%




Thay doi von chl s¥ hitu va phat hanh chirng khoan

- Trong nam 2013, Cong ty gilt nguyén von diéu 1é 1a 1.000 ty dong.
- Phé hanh ching khoan khac trong nam: Khong

- Hoan trd chitng khoan da phét hanh:

+ Matréi phiéu phét hanh: SHS BOND.350.2011

+ Hinh thlrc phat hanh: Phét hanh riéng 1&

+ Hinh thc tréi phiéu: BUt toan ghi 0

+ Ménh gia trai phiéu: 1.000.000.000 dong/trai phiéu.

+ Giatri trai phiéu dwoc gia han:  150.000.000.000 dong

+ Thoi han gia han: 12 thang (tir 01/10/2012-30/09/2013)
+ Giatri trai phiéu da hoan tra: 150.000.000.000 dong

+ Thoi gian hoan tra: 01/10/2013

Co phiéu quy va giao dich co phiéu quy
- S6 luong c6 phiéu quy: 155.000 cd phiéu
- Giao dich co phiéu quy trong nam: Khong
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BAO CAO CUA BAN TONG GIAM BOC

“Ban Téng Giam doc 1a bd may quan ly Cong ty nam dudi sy 14anh dao clia
Hoi dong quan tri va chiu trach nhiém trudc Hoi dong quan tri vé viéc thuc
hién cac nhiémwy duoc giao™.
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DANH GIA KET QUA HOAT BONG KINH DOANH NAM 2013

Mac du khong dat duogc ké hoach kinh doanh nam 2013 nhu da ndi ¢ trén do

yéu t6 thi treng khong thuan loi nhung Cong ty déréat nd Ivc hoan thién, cai

tién vé mit co cu té chirc, chinh sach va quan ly. Két qua cla nhitng nd luc

hoan thién, cai tién d6 nhu sau:
V& mdi gidi chirng khoan: Cong ty da ddy manh cac hoat dong thu ht
khach hang qua do thi phan mai gi¢i ting vot va lot vao Top 10 cong ty
chirng khoan c6 thi phan mbi gi¢i Ién nhat tai san HNX. Ngoai ra, Cong ty
ti€p tuc cai ti€n co ché lvong khoan dé tang cuong khuyén khich sy phan
ddu trong tap thé CBNV, dong vién kip thoi téi Ngudi lao dong cé dong
gop tich cuc, tang kha nang thu hit nhan sy gidi vé lam viéc tai SHS. DEé
dap rng nhu cau ctia nhdm khéch hang tré, nang dong, v a thich cong nghé,
Cong ty da trién khai ing dung giao dich truc tuyén trén dién thoai thong
minh va mdy tinh bang (SHMobile). D& cham sdc va phuc vu khach hang
t6t hon, Cong ty da xay deng va phét trién hoat dong tv van dau tu theo
moé hinh FTG.SHS va da dwoc khach hang danh gia cao; trién khai mo
hinh Biém hd tro khach hang thdng qua sy ho tro clia mot s6 Chi nhanh
clia Ngan hang SHB; céi tién va phét trién mot s6 san pham, dich vu moi
gi¢i phuc vu nha dau tu .
V& dich vu tai chinh: Datrién khai mot s6 san p hdm dich vu tai chinh mai
phuc vu nha dau tv lién quan dén giao dich ky quy, hop tac véi bén thi ba
hO tro khach hang dau tu chig khoan niém yét . Duy tri va tang cudng
tinh 6n dinh cta san pham; khong ngirng gia tang kha nang canh tranh vé
gia ciing nhv quy md clia san pham trong kha nang tai chinh cho phép; cai
tién lai mot s6 quy trinh V& (ing trwdc,... tang kha nang cha dong quan ly



rdi ro khong lam phét sinh thém ng x4u, da vao ap dung thu ng tv dong,
phét vay theo ma, nhan tin SMS...

Vé dau tw: Bam sat dién bién thi trudng, manh dan tai co cdu danh muc

dau tu niém yét va ap dung hé thong dau v méi qua dé mang lai két qua
kha quan. B6i voi cac doanh nghiép ma SHS nam git gia tri 16N, chwa thé
thodi von do khdng cd thanh khodn, SHS da thuong xuyén chi do ng cip
nhat, ndm bét cac thong tin, c6 gang tham gia sau hon vao hoat dong kinh
doanh clia cac doanh nghiép.

VEé hoat dong tr van va bdo lanh phat hanh: Nam 2013, nho nhan dinh

dung tinh hinh va nd lwc trong cong tac tim kiém khach hang, hoat dong

nay cla toan Cong ty da wugt 65,6% so véi ké hoach. Danh muc khéch
hang thudng xuyén vatiém nang khéng ngirng mé rong.

V& hoat ddng quén tri ngudn von: B adang hoéa céc hinh thirc huy déng von
qua d6 ddm béo an toan vé thanh khoén; dap &ng nhu cau ngudn vén cho
hoat dong clia Cong ty. Cong ty ludn dam bao céac yéu cau vé ty 18 an toan
tai chinh trén 180% theo quy dinh cia UBCK.

V@ hoat dong phan tich: Nam 2013, ngoai viéc duy tri cac ban tin dinh ky
hang ngay, hang tuan gi t9i khach hang, nhan dinh thi truong ngay/thang
dang trén cac phuong tién truyén thdng, Cong ty dé phét hanh bao céo ndi
bd dau gio sang qua do cap nhat cac thong tin hang ngay vé vi md, doanh
nghiép cling nhw cac quan diém nhan dinh vé thj trbdng cla cac to chic.
Ngoai ra, hoat dong phan tich dling dugc trién khai huong dén viéc ho trg

cho hoat dong méi gi¢i dac biét xoay quanh phuong phap dau tw mai
FTG.SHS, loc co phiéu theo phuong phap Canslim, cap nhat lién tuc hang

ngay két qua kinh doanh va cac chi s6 co ban khi dén mua bao céo tai
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chinh, tv van trong phién v vi md, doanh nghiép, ETF thong qua room
Skype...

V& hoat ddng K& hoach va phét trién thi treong: Trong nam 2013, cong tac
truyén thong duoc thuc hién theo muc tiéu xuyén subt la xéy ding thuong

hiéu SHS la mdt trong nhitng cong ty chirng khoan uy tin va c6 tinh an
toan, tin cay cao, xdy dung uy tin thwvong hiéu thong qua chét lugng va sy

da dang cua céac dich vu do SHS cung cAp. Vé cong tac Marketing, Cong ty
datrién khai nhiéu chuong trinh gigi thiéu san pham dich vu, thu ht khéch
hang, xay dung cac chwong trinh khuyén mai, kich thich mé tai khoan va
giao dich, wu d& I6n vé phi giao dich valai vay, dong bd hoa nhan dién tai

cac Diém ho try khach hang. Ngoai ra, céac tai liéu cong cu marketing nhu
ndi dung sale kit, bd hop dong md tai khodn dugc ra soédt va chuan hoa,
hoan thién video huéng dan Nha dau tw s dung dich vu clia SHS. Thuc
hién giao ti€p véi khach hang qua cac kénh trrc ti€p nhw hoi thdo, Nhan

dinh thi treong, cham séc khach hang nhan céc dip dac biét va cac kénh
gian tiép nhu: SMS, email marketing, website... Dong thoi, dinh ky to
chirc cac chuong trinh khdo sat y kién khach hang V& cac san pham, dich

vu. Ngoai ra, Cong ty da tirng budc xdy deng va phét trién cac chuong
trinh, phong trao ni b nham ting cudng s¢ giao Iuu gilta cac phong ban,
chi nhanh qua d6 nang cao tinh than doan két gitta c&c CBNV va td chic
truyen thong kip thoi cac thong diép, dinh hudng clia HBQT va BTGPD.
Cong téc lap va theo ddi ké hoach, 1ap cac bao cdo quan tri phuc vu cho
cong tac ndi bo da ngay dugc chuén hoa.

V& hoat dong phap ché, kiém soat ndi bd, quan tri rdi ro, bao co va cong

bd thong tin: Tiép tuc kién toan c&c quy trinh, quy ché ndi bg, tang cuting



ki€ém tra, kiém soat, xdy dung hé thong quan tri rdi ro theo quy dinh clia
UBCKNN, thuc hién béo céo va cong bd thdng tin day du, kip thoi, ding
quy dinh.

V& hoat dong hanh chinh va nhan sy: Cong ty da cht dong trién khai, thuc
hién nhiéu bién phap & quan ly va tan dung toi da co s& vat chat ky thuéat
hién c6 phuc vu hoat dong kinh doanh. Cung voi dé dé tiét gidm chi phi
hanh chinh, Céng ty dling lién tuc ra soét, cai tién, cap nhat, chuén héa cac
quy trinh, quy dinh nhdm nang cao tinh than tiét kiém d6i voi toan thé
CBNV. Ngoai viéc tuyén dung dé thay thé moét 5 CBNV nghi viéc,
Cong ty dling thec hién tuyén moi dé phuc vu nhu cAu clia hoat dong
kinh doanh, chli yéu tai Trung tdm MGi gi¢i chitng khoan. Bong thoi
thwc hién ra soat giam, diéu chuyén nhan sy theo dinh hwéng tdng nhan
s b phén kinh doanh tryc tiép va gidm nhén su gian tiép. Xay dung va
thuc hién quy ché thi dua khen thudng hang quy dé dong vién tinh than
CBNV. Nhdm nang cao chat lvgng ddi ngii nhan sy hon nita, Cong ty da
day manh cong téac dao tao, ddc biét 1a cong téc dao tao ndi bo.

Hoat dong cong nghé thong tin: Cong ty tap trung vao thuc hién céc dr
&n cdng nghé théng tin c6 hiéu quA trong dé tap trung phdi hop woi doi
téc cung cp d€ nang cép, phét trién nhiéu tinh nang méi dap (rng céc yéu
cAu e giao dich vakhai thac céc loi thé clia phan mém phuc vu cong téc
kinh doanh va quén tri. ©Ong thoi voi viéc nang cao nédng luc xt ly, tinh
6n dinh, bAo mAt clia hé thdng, Cong ty dling ti€n hanh ra soét tiét gidm
chi phi duong truyén va tam drng céc dv an dau tw chua cAp thiét.

Hoat dong ké toan tai chinh: Cong ty ludn tuén thi cac quy dinh cta Nha

nudc vé cong tac ké toan, thdng ké. Cong ty ludn dadm bao kha nang thanh
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khoan tt, ddm bao cac quy dinh vé ty Ié an toan tai chinh theo quy dinh
clla UBCKNN. Ngoai ra, Cong ty cling da chu trong dén cong tac ké toan
quan tri, thuc hién phan bo thu nhap, chi phi dén tirng phong ban, chi
nhanh @€ phuc vu tot hon cho cong tac quan ly.

Hoat dong xt ly ng: Cong ty tiép tuc tich cyc thu héi ng. Bén canh dé,
thuc hién quan ly, theo ddi mot cach cé hé théng, khoa hoc cac khodn ng
cling nhu cling ¢6 chitng ct phap ly tao diéu kién thuén loi cho cong tac xu
ly ng. Tuy nhién, van con ton tai la du da dugc trich 1ap duy phong vatich

cure thu hdi nhung no xdu clia Céng ty van con & mic cao.

TINH HINH TAI CHINH

Tinh hinh tai sAn

Tong tai san clia Cong ty tai thoi diém cudi nam 1a 1.923 ty dong, tang 431 ty
dong tuong duong 29% so véi dau nam. Nguyén nhén chi yéu do:

¢ . 2 - e s em s~ )
Tién va cac khoan twong duong tién (chd yéu la tién giri ngan

hang, tién glti cla nha dau tv vé giao dich chirng khoan, cac khoan

L twong duong tién) tang thém 153 ty dong tuvong dwong 21%.

4 , )
Céc khoadn dau tv ngan han tang 34 ty dong twong dwong 16% chd

yéu do Cdng ty hoan nhap dv phong 36 ty dong.
\,

(" Phai thu khach hang v& hoat dong giao dich chimng khodn ting 2481y

dong, tvong duong 54% do Cong ty day manh céc hoat dong cho
vay giao dich ky quy va hop tac véi bén thi ba ho tro khach hang
\ dau tv chiing khoan niém yét.

J




Trong ndm 2013, Cong ty khdng phat sinh thém khoan ng x&u ndo. Tuy nhién,
Cong ty van phai trich dy phong phai thu kho doi thém gAn 9 ty dong tir cac
khodn ng xau con ton dong cutia cac nam trwdc. Cac khoan ng xau nay anh
hudng khong nhd dén hiéu qué séan xuét kinh doanh clia Cong ty do lam gidm
& vong quay clia von

Tinh hinh ng phai tra

Tong ngudn von clia Cong ty tai thoi diém cubi nam la 1.923 ty dong, tang
431 ty dong twong duong 29% so v&i dau ndm. Nguyén nhan cha yéu do:

(Vay vano ngan han ngan hang ting 18 ty dong. Thué va cac khoén\
phai ndp Nha nuéc tang 1 ty dong. Phai trd nguoi lao dong tang 1,7
ty dong. Chi phi phai tra giam 0,7 ty dong. Phai tra, phai ndp ngan
han khéc tdng 395,6 ty dong. Phai trd hoat dong giao dich chirng
kkhoén tang 4,6 ty dong. Y,

( )
Nguon vén chi s hiru tang 11,6 ty dong do Cong ty co & trong
hoat dong kinh doanh nam 2013.

. J

Trong ndm 2013, Cong ty khéng c6 khodn vay ng phai trd nao qué han thanh
toan. Mac du, mot sd hoat déng cho vay clia Cong ty duoc tai tro bang ngudn
von di vay nhung do & suét di vay gidm manh trong ndm 2013 nén ciing da

tao diéu kién thuan lgi hon cho hoat ddng kinh doanh clia Cong ty.
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KE HOACH KINH DOANH NAM 2014

Budc sang nam 2014, thi trwong chirng khoan dy doan sé c6 nhiéu co hoi tir
chinh sach vi m6 clia Nha nwéc va nén kinh té Viét Nam dang dan on dinh.
Qua trinh téi co cau néi chung dang dem lai nhirng phan (ng tich cwc. Thi
treong chirng khoan Viét Nam da vadang tai co ¢ 4u ding hwdng. Nhitng giai
phap hd trg thi truong chitng khodn ctia Chinh phi dang tao ra nhitng co hoi
I6n cho cac cong ty chirng khoan c6 tiém luc tai chinh, c6 co ché quan tri
dung dan...Truéc van hoi do, SHS dat quyét tam tiép tuc chi trong 6n dinh
tinh hinh tai chinh, cling c8 vé t6 chirc, nhan sw, ndm bt t6t cac co hdi kinh
doanh, c6 gang giai quyét dit diém tinh trang 10 10y ké, xr Iy t6t van dé no

xau va danh myc dau tv ton dong.

Nhiém vu va muc tiéu trong tdm nam 2014

» Nang cao chét luvgng dich vy,

chu trong khai thac va cham | = Phat trién SHS tro
soc c&c nhom khach hang VIP | thanh mdt  trong
va KH t6 chirc; Nang cao so

lvong, chét lwong cuia doi

nhitng cong ty moi
gi¢i hang dau Viét
ngli; Nang cao hiéu suét lao

1 | Maéi gioi Nam. Bat muc tiéu

dong thong qua co ché khoan lot vao top 5 cong
lvong, thudng gan vai két qua |ty ching khoan co
kinh doanh; Tang cudng (ng thi phan méi gidi

dung cong nghé; Nang cao | I&n nhat Viét Nam.

nang luc tw van dau tw.




= Pa dang hdéa cac hinh thic

cung cép dich vu; Cai tién cac
san pham hién tai theo hudng
linh haat, thuan tién véi khach
hang nhung van dam béo an
toan cho Cong ty; Phét trién

c&c sin pham dich vu mai,

= Phét trién cac san
phdm téi chinhlinh
hoat, thuan tién va
chuyén sang ché
dd quén ly ty dong
hoan toan tich hgp

dau tu; Tim kiém vathyc hién
hoat dong M&A khi ¢6 co hdi
tot va phu hop voi kha nang

Dich vu san pham két hop voi cac bén | Vi phan mém giao
: tai chinh tht ba khong chi lién quan | dich. Pua san
trwc ti€p dén ching khoéan phdm dich vy tai
(nhw bao hiém, tin dung,..); chinh clla SHS tré
Kiém soat chat rli ro, nang | thanh di€ém nhén
cao hiéu qua st dung von; trén thi truwong boi
Tuan thi cac quy dinh cla | tinh canh tranh, 6n
phap |ut va Diéu & ctia Cong dinh, linh hoat.
ty.
Danh ngudn von hop ly dé tan | = Tan dung dwgc cac
dung cac co hdi c6 duoc vé co hodi dé tim kiém
dau tv chitng khoan niém yét; loi nhuan ngan han
3 | Pautw Tiép tuc tai co cau danh muc két hop véi viéc

xédy dung danh
muc dau tw c6 mic

sinh 101 ky vong
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clia SHS; thuc hién cac kénh
dau tv khac ma phap luat va

Piéu Ié Cong ty cho phép.

tot, bén viing.

Tap trung, mé rong nguodn luc
manh mé cho hoat dong tw
van trong nam 2014 va 2015,
mm bt co hdi cd phan hoa
theo chi dao cta Chinh pha.

Trién khai cac dich vu tv vén

= Két hop viéc thuc
hién cac nghiép vu
t van co ban voi
viéc tim kiém va
thwc hién thanh
cong mdt s6 hop
dong tv  van

Tw van o .| chuyén sAu nhdm
truyén thong, dong thoi chu . L
L o quang ba hinh anh
trong khai thac cac nghiép vu _ . )
o va tich ldy Kkinh
tv van vé tai cau trac doanh n
R L nghiém. Pua SHS
nghiép; tv van va lam trung L ‘
_ L ) tré thanh nha tu
gian thu xép von, cung cac L L
_ ) van hang dau trén
nghiép vu IB khéc. ) . )
thi truong ching
khoan Viét Nam.
Trién khai hé thong quan tri | = MO hinh t0 chirc
rdi ro theo quy dinh méi; Bao nang dong, chuyén
T6 chirc tao, sang loc, tuyén chon méi | nghiép, ky ludt,

dé b6 sung va nang cao chat

lugng doi ngl nhén su; Ra

phat huy duoc tri
tué clia CBNV, dat




sodt va kiém soat chi phi. Xay | hiéu qua cao trong
dwng chinh sach quan tri, co hoat déng Kkinh
ché khoan, khuyén khich | doanh.

CBNV phé huy t6i da kha

nang.

K & hoach kinh doanh nam 2014

Dua trén cac du béo kinh t& vi md vathj trydng chitng khoan ndm 2014, SHS
dat raké hoach hoat dong kinh doanh ndm 2014 nhu sau:

(Bon vi: Nghindong)

o TR | mems

Téng doanh thu 134.985,31 | 647.979,57 480,04%
T6ng chi phi 123.363,93 | 337.934,21 273,93%
Loi nhuan trudc thué 11.621,38 | 310.045,36 2.667,89%

GIAI TRINH CUA BTGP BOI VOI Y KIEN KIEM TOAN

N&m 2013, Cong ty TNHH Hang Kiém todn AASC dé thyc hién kiém todn
Coéng ty C6 phan Chirng khoan Sai Gon — Ha Noi va dua y kién chap nhan
toan bo.
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BAO CAO CUA HOI PONG QUAN TRI

““Hoi ddng quan tri la co quan quan tri clia Cong ty, c6 toan quyén nhan danh
Cong ty @€ quyét dinh cac véan dé lién quan dén muc dich, quyén lgi ctia Cong
ty, trir cac van dé thudc thdm quyén clia Pai hdi dong c6 dong™ — trich Diéu
&6 SHS nam 2013.

27

DANH GIA CUA HPQT VE HOAT BONG CUA BTGB NAM 2013

N&m 2013, nhan si BTGB tinh gon chi gdm 1 Téng Giam ddc diéu hanh va 1
Ph6 Téng Giam doc thwang truc. Gilp viéc cho BTGD bén canh cac phong
ban nghiép vu c6 1 K& toan trudng, 1 Phé Giam dbc chi nhanh Tp. H6 Chi
Minh va 1 Giam d6c chi nhanh Da Nang. Vi vay, HDQT ghi nhan nhirng nd
Iwc cia BTGD trong viéc dam bao cho cac hoat dong cia Cong ty van hanh
hiéu qua va tang trwdng trong b6i cdnh nén kinh t€ Vi mé vathi truong chirng
khoan nam 2013 cd rat nhiéu bién dong, ndi bd SHS dang trong giai doan ta
co cau manh mé. BTGB thurdong xuyén hop ban, phan cong giao viéc, kiém tra
chéo, ho tro 1an nhau; thudng xuyén béo céo truc tiép voi HDQT dé co hudng
chi dao va ho tro Kip thoi, t6 chirc céc cudc hop giao ban hang thang véi cac
Trudng phé phong va Gidm ddc céc Chi nhanh dé theo d6i s&t sao hoat dong
clatirng phong ban, trng mang cong viéc.

BTGD dé manh dan dé xuat va quyét liét x&r ly cac khodn no xau, danh muc
dau tu t6n dong, tai co cdu bd may nhan sy va cat giam chi phi hop ly dong
thoi tich circ tim ngudn huy dong von cho hoat dong kinh doanh, phét trién
san pham dich vu méi vakhai thac ngudn luc tlr Nha dau tw va co dong Ion.

Hé thdng nhan sy trong Cong ty dadvgc BTGB sang loc va co céu, tuyén
dung vabd nhiém nguoi thic s ¢ nang luc, co chat lwgng chuyén mon cao,
nang dong va sang tao, phéan cdng cong viéc va giam sat thirc hién chat ché.
BTGD dac biét chu trong viéc xay dwng va van hanh hé théng quan tri rai ro,
kiém tra, ki€ém sodt ndi bd, ra soat hé thdng van ban, quy trinh, quy ché ndi bd
dé slra ddi phu hop voi thue té hoat dong ding nhu quy dinh clia phap luat va
biéu |é Cong ty.

HOAT BDONG CUA HPQT TRONG NAM 2013

Trong ndm 2013, HDQT d4 t6 chirc 4 cudc hop truc ti€ép nham cap nhét tinh
hinh hoat dong Cong ty va dinh hwéng hoat dong phi hop véi nhitng dién



bién cla thi trudng. Trong cac cudc hop nay, vai tro cla thanh vién HDQT
doc lap, khong diéu hanh dugc quan tadm, chu trong nhiéu hon. Thanh vién
HDQT ddc lap, khong diéu hanh tham gia dv hop, déng gop y kién va biéu
quyét cic van dé thudc tham quyén clia HDQT tuong tw nhw céc thanh vién
HDQT khéc. Cu thé:
Ngay 22/3/2013: HPQT hop thong qua két qud hoat dong kinh doanh
nam 2012 va ké hoach kinh doanh ndm 2013, chuan bi t6 chitc PHDCD
thwong nién 2013.
Ngay 17/6/2013: HDQT hop xiny kién bang van ban vé viéc chdp thuan
DBon xin tir nhiém Thanh vién HDQT cua Ba Bam Ngoc Bich va bau Ba
Lé Thi Thanh Thay gil chirc vu Thanh vién HPQT thay thé.
Ngay 10/8/2013: HDQT t0 chirc cudc hop so két danh gia két qua kinh
doanh 6 thang dau nam 2013 vatrién khai ké hoach 6 thang cu6i nam, di
sau vao phan tich trng mang hoat dong kinh doanh, ké hoach hoat dong
vatién do trién khai, khd khan, thuan lgi clia cac phong ban, chi nhanh,
don vi trong toan Cong ty. Can clr vao Béo céo clia BKS, BTGD va két
qua giam sét clla HDQT dé c6 nhan dinh, dinh huéng phu hop véi thuc
tién; dic biét chu trong dén gidi phap mang tinh thuc tién, hiéu qua.
Ngay 27/12/2013, HDQT hop vatiép tuc trao doi, lién lac qua thw dién tl
dé xem xét toan bd két qua hoat dong kinh doanh clia SHS trong nam
2013, xay dwng ké hoach kinh doanh ndm 2014, tong két hoat dong cta
HBQT trong ndm 2013 va phéan cdng cong viéc trong ndm 2014 cho cac
Thanh vién HDQT. Trong cudc hop nay, hoat dong Quan tri rti ro va
Kiém toan ndi bd dac biét dwgc quan tdm va dua ra trao doi, quyét dinh
trién khai tir ndm 2014 do tinh cap thiét d6i véi hoat dong clia Cong ty va
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tuan thi cac quy dinh cla UBCKNN.

Trong ndm 2013, HDQT dé ban hanh cac nghj quyét, quyét dinh sau:

1 | 01-2013/QD-HDQT 07/01/2013 | Thay d6i dia diém dit Try
10-2013/QD-HDQT 05/4/2013 | S0 chinh SHS
2. | 02-2013/QD-HDQT 30/01/2013 | Thay d6i dia diém dit chi
nhanh Cbng ty tai
TP.HCM
3. | 07/2013/QD-HPQT 18/3/2013 | Thanh 13p cac Ban t6
) chtc BHBCH thuong
09/2013/QD-HDQT 03142013 | N B
4. | 08-2013/0D-HDQT 22/03/2013 | B8 nhiém, thay thé Thanh
19-2013/QD-HDQT 17/06/2013 | V1€ HBEQT
5. | 13-2013/Qb-HDBQT 24/05/2013 | Vay von han mic tai SHB
14-2013/QD-HDQT 24/05/2013 | VAEIB
6. | 18-2013/QD-HDQT 05/6/2013 | Sta d6i Ditu 18 va &p
dung Diéu |é slra doi
7. | 22-2013/0D-HDQT 25/9/2013 | D6i tén PMG thudc Hoi
s chinh thanh TT.MGCK
23-2013/0D-HDQT suer013 | 3 P e e
GBb.MGCK thanh Giam
doc TT.MGCK
8. | 24-2013/0D-HDQT 28/10/2013 | Thanh Iap B6 phan Quan
tri ri ro va déi tén Phong
Phap ché va KSNB thanh




e I voi quy dinh phép luat va biéu |1é Cong ty;

Phong Phép ché va QTRR

Nghién clru cac thay doi, diéu chinh clia chinh sach kinh té vi md, vi mo,
9. | 28-2013/Qb-HBQT 16/12/2013 | Ban hanh NOi quy |20 céc quy dinh ciaBd Tai chinh, UBCKNN, S GDCK va TTLKCKVN vé
dong theo huéng dan cia
Sé LDTBXH Ha Noi chirng khoan, quan tri cong ty, quan tri rdi ro va an toan tai chinh dé kip

10 Céc OB Khac vé tuyén dung, b6 nhiém, xép luong, cham dit HELD thoi diéu chinh cac chinh s&ch, x@y dwng hé thong quy trinh quén tri, giam

ddi véi can bd quan ly thudc tham quyén quyét dinh clia HDQT. sét clia Cong ty cho phu hop;

Ra soét, giam sat cac hoat dong kinh doanh clia Cong ty, ddm bdo tuan

HOAT BONG CUA CAC TIEU BAN HPQT TRONG NAM 2013 thd chién lugc chung duegc DHDCD thong qua va tuan tha cac quy dinh
Céc tiéu ban thuoc HDQT phép luat vabiéu Ié Cong ty.

] R x . . Tham muu cho HPQT trong viéc ban hanh céc quy ché, quy dinh, chinh
1. | Phutrach chung Ong D6 Quang Hién - Cha tich HPQT

sach lién quan dén cong tac nhan su theo quy dinh clia phap luat va biéu
2. | Chinhsich phét trién | Ong D6 Quang Hién - Chi tich HBQT la Cong ty:

Ong Lé béng Khoa - Thanh vién HDQT Tham muu cho HDQT x& Iy céc van dé nhan sy phét sinh trong qué trinh

3. | Nhan sy va Ong Pham Hong Théi — Pho Chi tich tién hanh céc thd tuc bau, mién nhiém céc chirc danh thanh vién HDQT,

lvong thudng HDQT thanh vién BKS va BTGD Cong ty theo quy dinh phép luat va Diéu |é

4. | Quantrirdi rova Ong Tran Thoai - Thanh vién HDQT Cong ty;
Kiém toan ndi bd Nghién ctru tham muu cho HDQT trong viéc ban hanh céc quy dinh noi

5. | K&toantdi chinhva | BaLéThi Thanh Thiy - Thanh vién HDQT bd clia SHS thudc thdm quyén HPQT vé ché do tien luong, thi lao, tién
Kiém soét ndi bd

thuwdng, tuyén chon nhan sy, dao tao va cac chinh sach dai ngd khéc doi
voi Nguoi dieu hanh, CBNV Cong ty;

Haat dong clia cac tiéu ban thudc HDQT trong nam 2013 Trién khai cong téc kiém tra, danh gia viéc thuc hién cac quy trinh, quy

Tiéu ban Chinh sach phat trién ché trong cdng tac nhan su, trén co s¢ d6 tham muu cho HDQT sira déi

Nghién cttu, xay dung dinh huéng phét trién clia Cong ty, diéu chinh phu céc quy dinh hign hanh va ban hanh céc quy dinh méi phu hop v6i tinh
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hinh thirc té vachién lugc phét trién clia SHS. ché trong cong téc tai chinh ké toan, quan tri rdi ro, an toan tai chinh, huy

Tiéu ban Quan tri rai ro va Kiém toan ndi bd dong von va xtr ly ng xau .... trén co s do tham muu cho HDQT hudng
Nghién ctru, tham khdo va tham muu cho HPQT, BTGD trong viéc xay Xt ly thich hop ding nhu sra d6i cac quy dinh hién hanh va ban hanh céc
dwng B0 chinh sach Quan tri rli ro, cac quy trinh quan tri rai ro nghiép vu quy dinh méi phu hop voi tinh hinh thuc té va chién luvgc phét trién cla
vakiém toan ndi b theo quy dinh phap luat va Diéu 1é Cong ty; SHS.

Trién khai cong téc kiém tra, danh gia viéc thic hién céc chinh sach, quy

trinh quan tri rdi ro va kiém todn ndi bd trén co s¢ dé6 tham muu cho KE HOACH HOAT BONG NAM 2014

HDQT hudng x& |y thich hop ding nhtt stra d6i cac quy dinh hién hanh va Nim 2014, HDQT tiép tuc tdng cudng gidm sit, hd tro cac hoat dong clia
ban hanh cac quy dinh moi phu hop véi tinh hinh thuc t€ va chién lugc BTGD. Muc tiéu clia Cong ty trong ndm 2014 1a phat trién bén virng, an toan
phét trién clia SHS; tai chinh, san phdm dich vu méi gi¢i va tu van tai chinh da dang, hiéu qua, da
Truc tiép gidm sét va quan |y céc hoat dong, béo céo clia BO phan Kiém dang héa céc hinh thirc huy dong vén, tuan thi chit ché nguyén tic quan tri
toan ndi bo trirc thudc HDQT. rdi ro song van dam bao tinh linh hoat trong diéu hanh hoat dong kinh doanh.

Tiéu ban K& toan Tai chinh va Kiém soat ndi bd . A ) . . .
£ s s . N . VIEC THUC HIEN CAC QUY PINH VE QUAN TRI CONG TY
Tham dinh béo céo tai chinh, hé so, sé liéu ké todn cliia Cong ty theo tirng

quy, bao cao HDQT va dé xuat hwéng xt ly; Cong ty ludn tuan tha dung, day du vakip thoi cac quy dinh cta co quan Nha
Tham muu cho HDQT trong viéc ban hanh cac quy ché, quy dinh, chinh nudc vé quan tri Cong ty. Cac thanh viéen HDQT déu la nhirng ngudi 6 kinh
sach lién quan dén cong tac ké todn va cac hoat dong kinh doanh khéac nghiém quan tri doanh nghiép va dé tham gia nhiéu khoa dao tao khéac nhau vé
theo quy dinh ctia phdp luat va Diéu |é Cong ty. quan tri Cong ty trong va ngoai nuc.

Tham muu cho HDPQT x@ ly cac van dé tai chinh phét sinh trong quatrinh
trién khai hoat dong kinh doanh theo quy dinh phép luat va Diéu |& Cong
ty;

Nghién ctru tham muwu cho HDQT trong viéc ban hanh cac quy dinh ndi
bd clia SHS thudc tham quyén HDQT Ve tai chinh, ké toan theo quy dinh
phap luat va Diéu |é Cong ty;

Trién khai cong téc kiém tra, danh gia viéc thic hién céc quy trinh, quy
30



BAO CAO CUA BAN KIEM SOAT

“Ban Kiém soat la co quan do Pai hdi dong cd dong bau ra, thay mat Dai hoi
dong cd dong dé kiém soat mot cach doc 1ap, khach quan va trung thirc moi
hoat dong kinh doanh, quan tri va diéu hanh clia Cong ty, chiu trach nhiém

triedc Dai hdi dong co dong vé nhiémvu duoc giao™ — trich Diéu lé SHS nam

2013.
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HOAT PONG CUA BKS NAM 2013

Trong nam 2013, BKS dé tién hanh 4 phién hop dinh ky dé trién khai céc
cong viéc ciaBK S va thuc hién viéc phan cong nhiém vu cu thé téi cac thanh
vién BK S dia trén cac mat hoat ddng ctia Cong ty.

Nhiém vu cu thé clia BKS dugc thé hién & cdc mat hoat dong sau:

Giam sat viéc tuan tha phap luat, chap hanh biéu Ié Cong ty va thuc hién
Nghi quyét ctia Bai hoi dong ¢ dong

Trong nam 2013, BKS da thyc hién viéc gidm sat tuan thi phap luat va biéu
[é Cong ty dam bdo Cong ty thuc hién ding cac quy dinh clia co quan Nha
nudc va Diéu 1é Cong ty trong qua trinh hoat dong. BKS cling da giam sat
chat ché viéc thuc hién nghia vu cdng bd thong tin déi véi nghia vu cong ty
niém yét, cong ty chirng khoan ctia Cong ty, nghia vu cong bd thdng tin clia
o dong Ién, co dong ndi bd va ngudi co lién quan. Trong nam 2013, tai Cong
ty khdng c6 vi pham nao nghiém trong trong viéc tuan thi quy dinh cla phap
luat va vé nghia vu cong bb thong tin.

BKS dling gidm sat chat ché viéc thuc hién Nghi quyét so 01-2013/NQ-
DHDCD ngay 04/04/2013 ctia Dai hdi déng ¢ dong. Céc van dé néu ratrong
Nghi quyét nay dadwoc HDQT, BTGP thuc hién day dd.

Giam sat hoat dong clla HPQT, BTGD

BKS da tham gia cac cudc hop dinh ky cia HDQT va mét s6 cudc hop cia
BTGD, kiém tra két qua cac dot ldy y kién Thanh vién HDQT vé céc van dé
quan trong clia Cong ty, tham gia kiém phiéu tai PHDCD thudng nién nam
2013 va dua ra cac Y kién dong gop trong pham vi trach nhiém va quyén han
ctaminh.

Giam sat hoat dong Cong ty thdng qua hoat dong kiém toan noi bo

Ban Kiém soét cling dathyc hién 4 dot kiém tra dinh ky theo quy tai HOi s
Cong ty, tap trung thuc hién cong téc kiém tra, gidm sét céc [nh vyc trong yéu
sau:



Kiém tra, gidm sét viéc tuan thi Nghi quyét DHDCD thwdong nién nam
2013, tinh hinh thurc hién ké hoach kinh doanh, tinh hinh tai chinh cla
Cong ty, cong téc té chirc quan tri diéu hanh clia Cong ty.

Kiém tra, danh gia viéc quan tri rti ro trong hoat déng kinh doanh, kiém
tra tinh tuan tha cac quy trinh, quy ché tai hau hét cac phong ban clia
Cong ty. Mot s8 phong dadu ge thye hién kiém tra nhiéu Ian trong nam
nhu Phong K& toén tai chinh, Phong Pau tv, Phong Tuw véan tai chinh
va Bao lanh ph& hanh, Phong Giao dich Chitng khoén, Phong Dich
vu tai chinh.

Sau cac dot ki€ém tra, BKS déu co6 két luan danh gia khach quan thuc trang
va dua ra cac ton tai can dwoc khic phuc. Qua két qua kiém tra da gitp
cac bd phan nghiép vu ra sod quy trinh nghiép vu va dé xuat cac bién
phap dé khac phuc mot s3 sai sot, ho tro BTGD quan ly va giam thiéu rdi
ro trong hoat déng.

BK S da thuc hién nghiém tuc viéc gli cac bién ban kiém tra va béo céo
tong két danh gia hoat dong kinh doanh nam 2013 cla Coéng ty dén
HDQT.

Cac bao cao déu dwara so liéu vay kién chinh xac, khach quan, cac kién
nghi mang tinh x&y dung nham dam bao quyén loi cho cac C6 dong va
nang cao hiéu qud hoat dong clia Cong ty, khuyén khich cac phong ban
cung cap sd liéu chinh xac, minh bach va dam bao tinh tuan thi phép luat
va Diéu lé Cong ty, hé thong kiém soét tai chinh ndi bo va ché dd bao
cdo van hanh tot, phét hién kip thoi céc rli ro dé cé giai phap phu hop.

Pé xuat HDQT vé viéc lra chon kiém toan doc lap va tham dinh Bao céo

tai chinh dwoc kiém toan

Hang nam, BKS déu thwc hién viéc dé xuét voi HDQT lya chon don vi
kiém toan doc lap cho Cong ty trén co s& xem xét nghiém tac, ding quy
trinh cac cong ty kiém toan dwgc kiém todn céc doanh nghiép dai ching,
doanh nghiép niém yét theo thong béo ctia Uy ban Chitng khodn Nha
nudc. Theo danh gia cila BKS, AASC lamot trong cac cong ty kiém toan
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dau tién ctia Viét Nam, ¢ doi ngli nhan sy t6t, co kinh nghiém kiém toan
cac cong ty chiing khoéan va dac biét 1a doi tac tir nhirtng ngay méi thanh
|ap clia SHS nén co hiéu biét sau sic vé tinh hinh hoat dong kinh doanh
clia Cong ty do do co thé cung cip cac bao céo kiém toan cé chat luong.

BKS dato chirc tham dinh va xac nhan sy khép ding s6 liéu clia Béo
céao tai chinh nam 2013 dong thoi véi viéc xem xét Béo cao tai chinh cla
Cong ty dadugc kiém toan bdi AASC;
BKS thong nhit s0 liéu cia AASC, xa&c nhan B&o cdo tai chinh
da phan anh trung thuc va hop ly xét trén cac khia canh trong yéu tinh
hinh tai chinh clia Cong ty tai thoi diém 31/12/2013, két qua hoat dong
kinh doanh, tinh hinh [vu chuyén tién té vatinh hinh bién dong von chi s
hi*ru cho nam tai chinh két thic ngay 31/12/2013, B4o céo ty |é antoan
tai chinh tai thoi diém 31/12/2013 d& phu hop véi cac Chuan myc va Ché
do Ké toadn Viét Nam hién hanh va cac quy dinh phép ly c6 lién quan.
Giai quyét cac kién nghi clia c6 dong doi vai Congty
Trong nam 2013, BKS khong nhan dwoc bat clr yéu cdu nao cla cd dong
hodc nhém c6 dong nam gitr tir 5% cd phan cd quyén biéu quyét tre |én yéu
cau xem xét vé hoat dong cla Cong ty, vé viéc diéu hanh cla HPQT va
BTGD.

DANH GIA CUA BKS

Trong ndm 2013, HDQT, BTGD cung toan thé CBNV clia Cong ty da rat cd
gang vuot qua kho khin, tim kiém, khai thac cac co hdi kinh doanh va da dat
duoc nhitng két qua twong déi virng chic. Bén canh d6, Cong ty da quan tri
tot rii ro, khéng phat sinh thém ng xau, tuan thi cac quy dinh ctia co quan
Nha nuéc vé hoat dong kinh doanh, tai chinh ké toan va cong bd thdng tin.
BKS kién nghi Cong ty tiép tuc phéat huy nhitng két qua dat dwgc trong ndm
2013 nham hoan thanh k& hoach kinh doanh nim 2014 va dat duoc céc muc
tiéu khac ma BHDCP va HPQT dadeé ra.



BAO CAO GIAO DICH, THU LAO, LOI ICH
CUA HDPQT, BKS, BTGD
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LUONG, THUONG, THU LAO VA CAC KHOAN LO!I iCH

Nam 2013, thuc hién chi trvong clia Chi tich HPQT veé viéc chia 2 v6i nhirtng
khé khan ctia Cong ty, cac thanh vién HDQT da nhat tri giam it nhat 10% thu lao
va céc chi phi thuong xuyén khac. Do dd, lvong, thudng, thu lao cia HPQT va
BDH SHS trong ndm 2013 la 4.955.186.726 dong (giam 21% so v&i mic
6.268.564.853 dong clia nam 2012). Mtrc cu thé nhu sau:

Hoi dong quan tri 6 174,0
Ban Kiém soat 3 52,8
Ban Diéu hanh

(TGP, PTGB, KTT, Giam doc/Pho 5 227,3
Giam doc cac chi nhanh)

GIAO DICH CO PHIEU CUA cO BONG NOI BO, NGUOI CO LIEN

QUAN: Khéng

HOP PONG, GIAO DICH VOI cO BONG NOI BO, NGUOI CO LIEN

QUAN

Pau tu c6 phiéu

Ngan hang TMCP Sai Gon - Ha Noi
TCT CP Bao hiém SHB - Vinacomin
Phai tra vé hop tac ba bén

Ngan hang TMCP Sai Gon - Ha Noi
K hach hang trng trroc

TCT CP Bao hiém SHB - Vinacomin
S du vay va ng ngan han

Ngan hang TMCP Sai Gon - Ha Noi

31/12/2013 01/01/2013

VND VND

205.454.957.099 203.084.957.099
64.800.000.000 64.800.000.000

75.771.429.789 66.163.914.500

50.000.000 50.000.000

330.000.000.000 120.000.000.000

(*) Chu tich HPQT SHS dong thoi 1a Ch tich clia céc to chirc nay.



BAO CAO QUAN TRI RUI RO

DANH MUC RUI RO

Cac rui ro chinh duwgc xem xét 1a rui ro thi trwdng, rai ro phap ly, rui ro hoat
dong, rui ro vé thanh toan vardi ro thanh khoan.

Rui ro thi trwong

RUi ro thi treong 1a céc rai ro lam thay doi cac gia tri tai san dang s¢ hitu theo
chiéu huéng bét lgi, tdc ddng tiéu cuc dén thu nhap hodc vén ctia SHS do nhitng
bién ddng cua céac yéu td trén thi truong nhw chinh sach, gid cd hang hoa, tinh
hinh kinh t€, ty gig, 14 sudt, quan hé cung-cau...Nhi*rng sy thay d6i nay, thong
qua kénh théng tin chinh thirc hay khdng chinh thirc déu phan énh rd rét vao gia
6 phiéu vanam ngoai tam kiém soét clia cac cong ty chirng khoan.

Hai hoat dong clia SHS chiu &nh hwéng nhiéu nhét clardi ro thi truong bao gom:

Hoat dong dau tw cd phiéu: Gia of phiéu bi anh hudng tirc thi trudc céc

théng tin clia thi truiong. Dy doan duoc nén kinh té vathi treong chitng khoan

con kho khén kéo dai, SHS duy tri quan diém dau tw than trong, phan bo ty
trong dau tv hop ly gilra dau tv gia tri va dau t ludt séng dong thoi tich cuc
tai co cAu danh muc dau tw, thoai von & nhitng co phiéu cd, hiéu qua dau tw
thap.

Hoat dong tién glri: V&i trang thai tien mat thudng xuyén 16n trong do co
trén dudi 100 ty dong cla nha dau twv, SHS phéi thuong xuyén quan ly dam
bao hiéu qua sinh 1di, duy tri thanh khaan, tach bach tai khoan tién gtri cua
nha dau tr va cla SHS. Dong tién ra ctia SHS linh hoat bao gom céac hoat
dong dau tu, giao dich ky quy, (rng trudc...dién bién theo tinh hinh dau tv cla

khach hang. Do dd, dé toi vu héa lgi nhuan, SHS phai can ddi hai hoa gitra
dau tu tién gri vatién vay, gitra cac murc 1ai sudt va ky han khac nhau cta tién

giti nham giam thiéu cac anh hudng clia bén ngoai va céc tac dong dén céac
hoat dong bén trong doanh nghiép.

Rui rophap ly

Rui ro phép ly lardi ro phét sinh tir viéc khéng tuén thd, tudn tha khdéng day du,
khdng ddng cac quy dinh phép ly lién quan dén hoat dong kinh doanh ctia Céng



ty vatlr viéc hily bd hop dong do hop dong khong hop phép, vuot quéa quyén han,
thiéu sot cac diéu khoan hodc chuwa hoan thién céc tiéu chuan hoéc do céc nguyén
nhan khéac.

SHS la mét cong ty chirng khodn Viét Nam hoat dong trong mdi truong kinh
doanh ma hanh lang ph&p ly n6i chung va hanh lang phap ly chirng khoan dang
trong qua trinh xay dung va hoan thién. Do do, rti ro do tranh chap, kién
tung...lién quan dén viéc thuc hién hgp dong la rat 16n doi hdi Cong ty phai
thuong xuyén c6 phuong an nhan dién, do lvong vaxa ly kip thoi.

B6 phan Phap ché véi chirc nang tw van luat cho Cong ty thic hién cac cong viéc
nhu cap nhat cac quy dinh phap quy cho HDQT, BTGB va cac phong ban; tv van
phap ly cho Céng ty, khach hang, d6i tac cia SHS; soét xét, soan thdo hop dong,
cam két, van ban, gidy t0...; tham gia vao viéc xay dung, soan thdo cac quy ché,
quy trinh, quy dinh ndi bd Cong ty; tham giaxt ly ky lut, khic phuc hau qua va
tranh tung tai Toa. Bén canh do6, SHS cling thudng xuyén sir dung dich vu tv van
luat clia cac van phong luat s uy tin trong ca nwdc nham co co s¢ tham khao, déi
chiéu va dam bao quyén valgi ich hop phap cia SHS.

RUi ro hoat dong

RUi ro hoat dong lardi ro xay rado 16i ky thuat, 16i hé théng va quy trinh nghiép
vu, 16i do con nguoi trong qua trinh tac nghiép hodc do thiéu vén kinh doanh phét
sinh tir cac khoan chi phi, tir hoat déng dau tv hodc do cac nguyén nhan khach
quan khéc.

Rui ro hoat dong bao trum tat cd cac mat hoat dong ctia Cong ty. Do dd, phong
ngtra, han ché rii ro hoat dong duoc xem la cong tac quan trong clia Cong ty tir
nhitng ngay dau thanh 1ap. Céc bién phéap da dugc thec hién nham ngéan ngira,
han ché rui ronay |1&

Xay ding hé théng quy ché, quy trinh, quy dinh ndi b day du, chat ché.

Thiét 1ap co ché kiém tra chéo, giam sét lan nhau gilra cac bd phan, ca nhan.
Phd bién, dao tao & nang cao trinh dd va y thirc tuan thl cla can bd, nhan
vién.
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Thiét 1ap hé thdng kiém tra, kiém soat ndi bo.
Thiét 1ap ky luat nghiém khac vaxt Iy vi pham triét dé trong Cong ty.

RUi ro thanh toan

RUi ro thanh toan la céc rii ro tiém an gay ra tac dong tiéu cwc dén thu nhap hoac
vOn clia Cong ty do bén di vay hoac doi tac thuc hién khdng ding, khéng day du
céc nghia vu ctia minh trong Hop dong.

Céc hoat dong kinh doanh clia SHS ¢6 kha nang phat sinh rai ro thanh toan &
dau tu tién g, cho vay giao dich ky quy...

Hoat dong dau tw tién gli phét sinh khi ngan hang khong hoan thanh nghia vu
thanh toan khi dén han cho SHS. Méac du kha nang nay rét it xay ra nhwng SHS
[udn lubn phai lvdng truedc cac tinh hudng xay ra, dac biét trong nhiing giai doan
hé théng ngan hang bi cing thang vé thanh khoan. SHS d& | va chon SHB, BIDV,
EIB la cac ngan hang uy tin trén thi trvdng lam doi tac dau tu tién gli. Ngoai ra,
SHS duy tri han mirc tién giri v&i cac doi tac ngan hang dé phan tén rii ro. Trong
nam 2013, SHS khong phét sinh khoan tién glri nao bi mat kha nang thanh toan.

Cho vay giao dich ky quy la hoat dong cho vay cé tai san dam bao la céc co
phiéu clia khach hang theo cac quy dinh cia UBCKNN. Khi gia tri tai san dam
bao sut gidm lam ty 1é cho vay cham va xubng duéi ty 1& duy tri, ty & gidi chap,
cong ty chitng khodn yéu cau khéach hang ndp bd sung tai sin dam bao (tién,
chirng khoan), trd bét no hodc ban bot chirng khoan. Hoat déng nay cé rui ro khi
khach hang khéng ndp bd sung tai sin dam bao va cong ty chirng khoan khong
giai chdp Kip thoi dan dén phét sinh ng x4u. SHS da thuc hién két hop nhiéu bién
phap dé ngan ngtra, han ché rdi ro thanh toan lién quan dén dich vu cho vay nay
nhu thdm dinh k§ khach hang lam can civ xép loai khach hang va cung cap cac
chinh sach phu hop (V& phi méi gidi, 1& suat cho vay, han mic vay...), lva chon
ky co phiéu vao danh muc chitng khoan ky quy, thuc hién goi bd sung tai san
dam bao va giai chap triét dé. Nam 2013, tai SHS khong phét sinh thém khoan ng
qua han, ng xau nao.

Tl ndm 2012, SHS bét dau trién khai dich vu hop tac vai SHB hd tro khéch hang
dau tv chirng khoan niém yét trong d6 SHS déng vai trdo quan Iy hd SHB céac



khoan cho vay. D& dam bao nghia vu ciia minh theo hop dong, SHS ky quy bang
mot khoan tién gl tai SHB. Trong trwvdng hop, Khach hang khong tra duoc tién
vay cho SHB, SHB s thu hdi khodn vay clia khach hang tlr tai khodn tién giri ciia
SHS tai SHB. Do d6, SHS ciing sé phai d6i mat voi rdi ro nay. Tuy nhién, do
quén tri t6t cac khoan vay nay giup SHB nén trong nam 2013, SHS khdéng phét
sinh rti ro thanh toan nay.

R0 ro thanh khoan

RUi ro thanh khoan larii ro xay ra khi Cong ty khong thé thanh todn céc nghia
vu tai chinh dén han hodc khong thé chuyén ddi kip thoi céc loai tai san thanh
tien mat voi gia tri hop ly trong ngan han do thiéu hut thanh khoan trén thi
treong, phai huy dong cac ngudn von khéc véi chi phi cao hodc khong thé vay
muon dé dap tng kha nang thanh toan.

Tinh thanh khodn ludn phai nhin & trang thai dong, tirc la xem xét twong quan
cung - cau thanh khodn clia Cong ty trong mét giai doan nhat dinh.

Théng thuong cac cdng ty chirng khoan bi roi vao tinh trang nay khi quan ly
khong tét “chénh léch” ky han gilra cac khoan dau tu tién gli, tién vay vatién
cho vay dan dén khi mot trong céc yéu t6 nay bi anh hwdng bdi mot nguyén nhan
bat thudng thi cac yéu td khac bi dnh hwdng theo hang loat. Hodc khi cong ty
chirng khoan khong quan |y tach bach tién giti clia nha dau tw dan téi lam dung
tién cla nha dau tv va khi khach hang c6 nhu cau thanh toan thi cong ty chirng
khoan khong can ddi kip ngudn tién dap tng. Cong ty chirng khoan ding c6 thé
gap rui ro thanh khoan khi mao hiém chap nhan céc tai san kém thanh khoan lam
tai san dam bao cho nhirng khodn cho vay ma codng ty chirng khodn khong thé
ban nhitng tai san nay dé thu hdi no khi thi truong mat thanh khoan.

N&m 2013, thanh khoan thi truong van tiép tuc cd nhiéu bién dong. L& suét ngan
hang lién tuc gidm gay ap lwc cho SHS trong viéc phai thanh toan cac khoan vay
cll nhdm dam bao hiéu qua kinh doanh dong thdi phai giam |14 suét cho vay dau
ra ddi véi khach hang. Mac du ngudn von tin dung ngan hang doi dao trong nam
2013 nhung viéc tiép can cac khoan vay voéi 1a sudt thap la viéc rat khé khan doi
v6i céc cong ty chirng khoan do quy dinh han ché cho vay trong linh vic chirng
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khoan vanhirng doi hoi vé tai sin ddm bao la cac chirng khoan cam cd. Nhirng hé
luy trong viéc quan ly thanh khodn yéu kém cla céc cong ty ching khoan da
ngay cang |6 rd véi rat nhigu cong ty chirng khoan bi roi vao dién kiém soat dac
biét do 16 qua 50% v6n chi s hitu va khdng dap tng quy dinh vé ty |& an toan
tai chinh. Tuy nhién, SHS van tiép tuc gilt vitng ty I& an toan tai chinh & mirc
200%-210%, cao hon so voi ty 1€ toi thiéu quy dinh [a 180%.

Phong Nguon von véi chirc nang quan |y thanh khoan cho Cong ty da phéi hop
chat ché véi cac phong lién quan nhu Bau tw, Dich vu tai chinh, K& toan tai chinh
kiém soét moi khoan thu, chi, cac dong tién vao, ra nham thuc hién can di tien
hang ngay vadu kién cho céc thai diém trong twong lai. SHS cling duy tri co cu
cac ky han tién gui, tién vay, tién cho vay hai hoa, hop ly, t6i vu héa lgi nhuan.
Dong thoi SHS cling xdy dwng cic han mirc tin dung tir céc té chirc tin dung
khéc nhau trén thi trvdng bao gdm céc hinh thiic vay tin dung thuong mai va vay
thau chi mot cach phu hop. Do d6, trong nam 2013, SHS khong bi mat thanh
khoan va ludn dap ting day di cac yéu cau thanh toan ctia khach hang.

Ngoai cac rui ro nay, SHS chu trong dén viéc quan tri cac rai ro khac nhu rdi ro
chién lugc, rai ro danh tiéng, rai ro thuwong hiéu, rai ro bdo mat, rii ro quan tri
ngudn nhan lwc, rdi ro tuan tha, rdi ro tai chinh...

TINH HINH QUAN TRI RUI RO TAI SHSNAM 2013

Nam 2013 tiép tuc la mot ndam day bién dong d6i vai thi trudng chirng khoan noéi
chung va céac cong ty chitng khoén ndi riéng. Hang chuc cong ty chiing khoan roi
vao dién kiém soat dac biét, hiy niém yét, tir bo tw cach thanh vién, tham chi la
dirng hoat dong. Biéu dé cang cho thdy tam quan trong clia viéc quan tri rdi ro
trong cac cong ty chirng khoan.

Nhan thirc dugce tdm quan trong dé, ngay 30/11/2012, B6 Tai Chinh dé ban hanh
Thong tv s6 210/2012//TT-BTC vé hudng dan thanh 1ap cong ty chiing khoan
trong d6 quy dinh r6 rang viéc cac cong ty chirng khoan phai thanh 1ap hé thdng
quén trj ri ro. Tiép ndi Thong tw s6 210 d6, ngay 28/02/2013, Uy ban Chiing
khoan Nha nuéc ban hanh Quyét dinh s3 105/QD-UBCK huwéng dan cu thé viéc
thiét 1ap hé thdng vathyc hién quan tri rdi ro cho cac cong ty chirng khoan.



Ngay khi nhitng van ban nay duoc ban hanh, SHS da bét tay ngay vao viéc thanh
lap hé thong quan tri rti ro véi mé hinh phu hgp véi tinh hinh SHS, dap (rng céc
quy dinh clia phép luat.

BO may quén tri rai ro Phan cdng cong viéc

Xac dinh chién luoc QTRR

Phé duyét chinh sach QTRR

Phé duyét khau vi, han mtc rdi ro tirng nam

Hoi dong quan tri

TV. HDQT phu trach QTRR | Choy kién va tu van cho HPQT vé chién luorc,
chinh s&ch, khau vi, han mdc rai ro
Phé duyét quy trinh QTRR

Chiu trach nhiém trién khai cong tic QTRR

Ban Tong Giam déc

B6 phan QTRR/
Trudng cac phong ban, chi

Nhan dién, do luong rdi ro
Xé&y dung cac mé hinh do luong rdi ro

nhanh Giam sat viéc thuc hién quan tri rdi ro

Céac phong ban, chi nhanh Thwc hién quan tri rui ro

Phét hién cac ruai ro méi phat sinh

Dong gop y kié€n xay dung hé thong QTRR

Viéc quan tri cac loai rdi ro budc dau duoc phan cong cu thé dén cac phong ban
pht hop véi chirc nang hoat dong. Cu thé:

37

QTRR ndi chung B0 phan QTRR thudc Phong PC& QTRR

Rai ro thi tredng P.BT, P.NV, PKTTC

Rui ro phép ly B0 phan Phap ché thudc P. PC& QTRR

Rui ro hoat dong Tat c& céc phong ban, chi nhanh

Rui ro thanh todn P. TVTC&BLPH, P.DVTC, P. KTTC

o » W NP

RUi ro thanh khoan P. Nguon von, P. KTTC

Trong ndm 2013, SHS da x&y dung day dd cac chinh sach, quy trinh quan tri rai
ro theo quy dinh cla UBCKNN dong thoi xay dung khau vi, han mtc rdi ro cho
nam 2014.

KE HOACH TRONG NAM 2014

Thuc hién céc quy dinh clia phép luat, SHS sE chinh thic trién khai cong tac nay
tlr ndm 2014. Theo dd, céng tac quan tri rdi ro dwoc trién khai bai ban theo ding
quy dinh ctia phép luat va pht hgp véi tinh hinh thirc té tai SHS trong d6 cé viéc
nhan dién chi tiét cac loai rui ro theo tirng nhém, xay dwng md hinh do lvong
tirng loai rai ro, do luong giatri tirng loai rdi ro, danh gia rui ro & ca hai phwong
dién la khd nang xay ra va mic do tac dong, xéy dwng céc cong cu do luwdng,
canh b&o va bao cdo rii ro ty dong trén hé thong phan mém cfing nhuv cac phwong
an dé xtr ly tirng loai rdi ro. Céc cong viéc quan tri ri ro nam 2014 sé latién dé
guan trong cho hoat ddng quan tri rdi ro nhirng nam ti€p theo.




BAO CAO PHAT TRIEN BEN VNG
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CAM KET TRACH NHIEM cUA SHS

Cam két trach nhiém véi khach hang

- Cung cp san pham, dich vu v6i chat lvong tot nhat,

- Khong ngirng doi méi, ndng cao, hoan thién chét lugng san pham, dich vu.

Cam két trach nhiém véi nhan vién

- Tao mbi trwong lam viéc chuyén nghiép, canh tranh, tao co hdi phat trién
cho tit ca can bd nhan vién.

- Phét trién nang luc nguoi 1anh dao, xay dwng ddi ngl nhan sy cé tinh ké
thira.

- Duy tri vadam bao ché do phuc lgi tot nhét c6 thé cho can bd nhan vién va
con em ho théng qua ché dd lvong, thuéng, viéc thu, ndp day di BHXH,
BHYT, BHTN, KPCB theo quy dinh, cic chuong trinh dao tao, cham soc
sikc khoe, khen thudng, dong vién, tham quan, da ngaai,. ..

Cam két trach nhiém voi co dong

- Khéng ngting hoan thién bo may 6 chirc quan Iy vahé thong kiém tra, kiém
soét ndi bd, quan tri rai ro.

- Minh bach théng tin.

- N0 luc khic phuc 16 Idy Ké tién tdi c6 thé dam bao quyén loi nhén c6 tirc clia
céc o0 dong trong thoi gian sém nhat.

Cam két trach nhiém véi cdng dong

- Dobng gop day dd vao ngan sach Nha nuoc.

- Tham gia chung tay Wi cdng dong gitip d& nhitng gia dinh, phu ni, tré em
nghéo, ¢ hoan canh kho khan, bénh tat.



CAC HOAT BONG NAM 2013

Céc hoat déng ndi b

Xéac dinh nguodn luc con nguoi la chia khéa cho moi muc tiéu phét trién bén
virng, trong nam 2013, SHS da tap trung xay dwng va phét trién doi ngli nhan
vién giau kinh nghiém, nhiét huyét va gan bo thdng qua cac chrong trinh mang
tinh gén két chung.

Bén canh nhitng yéu cau ngay cang cao vé hiéu qua, chat lwvgng cong viéc, SHS
da tao duwoc moi trwong lam viéc canh tranh, ndng dong va nhiéu co hoi nghé
nghiép cho CBNV. Hang quy va cubi ndm, SHS to6 chitrc chwong trinh khen
cho céc chuyén vién méi gi¢i xudt sic thong qua céc chi tiéu vé doanh s6 phi méi
gioi, S8 lwong téi khoan m& mai, gia tri tai san rong... Nhitng ¢ gang, nb luc di
la nhé nhdt clia CBNV déu duoc Ban Lanh dao clla SHS tréan trong va ghi nhan
kip thoi, tir 6 tao dong lwc lam viéc va cong hién téi tirng can bd nhan vién cla
SHS.

Vao cé&c ngay |€, ngay ky niém nhu 8/3, 1/6, 30/4 va 1/5, 2/9, ngay thanh 1ap
Cong ty 15/11, ngay Tét, ngay sinh nhat clia CBNV, Ban lanh dao Céng ty déu
glri thu, trao qua tham hoi thé hién sy quan tam, dong vién Kip thoi téi CBNV.
Ngoai ra, SHS thuong xuyén to chirc céc hoat dong thé duc, thé thao, van nghé
thu hat duvoc sy tham gia nhiét tinh cia CBNV nhu: Cau lac b Bong da, Céu lac
bd YOGA, Tennis... tham dy cic Giai thi ddu do cac co quan chl quan to chirc
tlr d6 tao si khich 1& nhan vién gan b lau dai hon voi SHS.

Hoat dong vi cong dong

SHS tinh nguyén thyc hién trach nhiém xa hoi cla doanh nghiép, chung sirc vi
s phét trién clia cdng dong. Bong thai, SHS khuyén khich moi CBNV tham gia

vao cac hoat déng vi si phét trién chung clia cdng dong va xa hoi.
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Nam 2013, voi sy quan tdm cla Ban Lanh dao Cong ty, Quy Chép céanh yéu
thwong SHS do Ban Chap hanh Céng doan SHS thanh lap dé hoat ddng hiéu qua
nhu: Kip thdi hd tro lvong thue, thwe phdm t¢i dong bao tai huyén Hwrong Son
tinh Ha Tinh trong dot thién tai, I lut vira qua; tang qua, thdm héi dong vién cac
chau bé cé hoan canh dac biét tai Bénh vién Nhi Trung Uong, Bénh vién Huyét
hoc va Truyén mau Trung Uong, Vién Bong Quic Gia, quyén gop quéan éo dl

cho tré em vung cao...

KE HOACH HOAT BONG NAM 2014

Trong nam 2014, SHS tiép tuc thwc hién cac hoat dong ndi bd va cac hoat dong
vi cong dong nhw noi trén, trong dé hwéng téi viéc wom mam tai nang trao hoc
b6ng cho cac hoc sinh — sinh vién c6 hoan canh khé khan ¢6 gang vuon Ién, co
thanh tich hoc tap t6t. San sang tao madi trudng thuc tap t6t cho cac sinh vién moi
ra tredng va tao cac co hdi nghé nghiép nham déng gop vao su phat trién bén

vitng chung cliaxa hoi.




ER-LERRET L]

BAO CAO TAI CHINH BA pUOC KIEM TOAN
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THONG TIN CHUNG
CONGTY
Coéng ty Cod phan Chirng khodn Sai Gon - Ha Noi thanh 1ap va hoat dong theo
Gidy phép thanh Iap va hoat dong kinh doanh Chirng khoan s 66/UBCK-GP
ngay 15 thang 11 nam 2007, Gidy phép diéu chinh s 23/GPBC-UBCK ngay
29/05/2013 do Uy ban Chirng khoan Nha nuéc cap.
Hoat ddng chinh clia Cong ty 1a: M&i gidi chirng khoan; Ty doanh chirng khoan;
Tw van dau tv chirng khoan; Bao lanh phét hanh chiing khoan; Lwu ky chirng
khoan.
Co phiéu clia Cong ty chinh thirc dang ky giao dich tai Trung tam Giao dich
Chirng khoan Ha Nodi (nay 1a S& Giao dich Chirng khoan Ha Noi (HNX)) tir ngay
25 thang 06 nam 20009.
Tru s& chinh ctia Cong ty: Tang 3, Toa nha Trung tam Hoi nghi Céng Boan, S6 1
Y ét Kiéu, Quan Hoan Kiém, Thanh phd Ha Noi.

HOI BONG QUAN TRI, BAN KIEM SOAT VA BAN TONG GIAM BOC

Céc thanh vién clia HOi dong Quan tri trong nam va tai ngay lap bao cao nay bao
gom:

Ho tén Chirc vu Ngay duoc bd nhiém/ mién nhiém
Ong Db Quang Hién Cha tich

Ong Pham Hong Thai Phé Cha tich

Ong Tran Thoai Uy vién

Ong Lé bing Khoa Uy vién B6 nhiém ngay 22/03/2013

Ba  Lé&Thi Thanh Thay Uy vién B6 nhiém ngay 17/06/2013

Ba Dam Ngoc Bich Uy vién Mién nhiém ngay 17/06/2013



Céc thanh vién clia Ban Kiém soat trong ndm va tai ngay |ap béo céo nay bao
gom:

Ho tén Chtrc vu Ngay duoc b6 nhiém/ mién nhiém
Ba  Pham Thj Bich Hong Trudng ban
Ong Luong Blc Chinh Thanh vién
Ong ViiBtc Trung Thanh vién

Céc thanh vién clia Ban Tong Giam déc dadiéu hanh Cong ty trong nam va tai
ngay 1ap béo céo nay bao gom:
Ngay duoc bé nhiém/

mién nhiém

Ho tén Chirc vu

Ong Hoang Binh Loi Téng Giam doc

Ong Vi blc Tién Ph6 Tong Giam déc

NGUOI BAI DIEN THEO PHAP LUAT

Nguoi dai dién theo phap luat ciia Cong ty trong nam va tai ngay lap bao cao nay
1a Ong Hoang Binh Loi - Chitc danh Téng Giam déc.

KIEM TOAN VIEN

Cong ty TNHH Hang Kiém toan AASC dé thyc hién kiém toan céc Béo céo tai
chinh cho Céng ty.
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BAO CAO CUA BAN TONG GIAM BOC

Ban Tdong Giam doc Cong ty Co phan Chirng khoan Sai Gon - Ha Noi (sau day
goi tt 12 “Cong ty”) trinh bay B4o céo ctia minh va Béo céo tai chinh clia Cong
ty cho nam tai chinh két thic ngay 31 thang 12 nam 2013.

CONG BO TRACH NHIEM CUA BAN TONG GIAM BOC OI VOI BAO
CAO TAI CHINH

Ban Tong Giam ddc Cong ty chiu trach nhiém vé viéc 1ap Béo céo tai chinh phan
anh trung thec, hop ly tinh hinh hoat dong, két qua hoat dong kinh doanh, tinh
hinh lwu chuyén tién té vatinh hinh bién déng von chii s hiru clia Cong ty trong
nam. Trong quatrinh |ap Béo céo tai chinh, Ban Tong Giam doc Cong ty cam két
da tuan tha céc yéu cau sau:

- X&y dung vaduy tri kiém soat ndi bd ma Ban Téng Giam doc va Ban quan
tri Cong ty xac dinh la can thiét dé dam bao cho viéc 1ap va trinh bay béo
céo tai chinh khong con sai sot trong yéu do gian 1an hodc do nham lan;

- Luwa chon cac chinh sach ké toan thich hop va ap dung cac chinh sach nay
mdt cach nhét quan;

- Puara cac danh gia va du doan hop ly vathan trong;

- N@&u rd céac chudn muc ké todn duwoc ap dung c6 dugc tuan thl hay khong, cé
nhi*rng &p dung sai léch trong yéu dén mic can phai cong bd va giai thich
trong Bao céo tai chinh hay khong;

- Lap vatrinh bay cac Bdo cdo tai chinh trén co ¥ tuan thl cac chuan muyc ké
toan, ché do ké toan va cac quy dinh c6 lién quan hién h anh;

- Léap cac Béo céo tai chinh dya trén co s¥ hoat dong kinh doanh lién tuc, triv
trudng hop khdng thé cho rang Cong ty sé tiép tuc hoat dong kinh doanh.

Ban Téng Giam déc Cong ty dam bao rang cac st ké toan duoc lwu git dé phan
anh tinh hinh tai chinh ctia Cong ty, véi mirc do trung thuc, hop ly tai bat civ thoi
diém nao va dam bao rang Béo céo tai chinh tuan thl cac quy dinh hién hanh clia
Nha nuéc. Bong thoi ¢ tréch nhiém trong viéc bdo ddm an toan tai san clia Cong
ty vathuc hién céc bién phap thich hop dé ngan chan, phat hién cac hanh vi gian
lan va céc vi pham khac.



Ban Téng Giam ddc Cong ty cam két rang Bao céo tai chinh da phan énh trung
thic va hop ly tinh hinh tai chinh ctia Cong ty tai thoi diém ngay 31 thang 12
nam 2013, két qud hoat dong kinh doanh, tinh hinh lwu chuyén tién té va tinh
hinh bién ddng von chi s& hi*u cho ndm tai chinh két thic ngay 31 thang 12 nam
2013, pht hop voi chuan muc, ché do ké toan Viét Nam vatuan thi cac quy dinh
hién hanh cd lién quan.

Cam két khac

Ban Téng Giam d6c cam két rang Cong ty khéng vi pham nghla vu cong bd
thong tin theo quy dinh tai Thong tv s 52/2012/TT-BTC ngay 05 thang 04 ndm
2012 clia BO6 Ta chinh huéng dan vé viéc cong b8 théng tin trén thi trudong
chirng khoén.

Ha Nai, ngday 20 chang 0 nam 2014

. ._I'I}'l.:_Bun 'Tl'.)l'lg Giam déc
ok Tt%l"l's\(-‘it‘lltl e

Hoang Binh Loi
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S6: 478/2014/BC.KTTC-AASC.KT2
BAO CAO KIEM TOAN BOC LAP

Kinh gui: Quy Co6 dong, Hoi dong Quan tri vaBan Tdong Giam doc

Cong ty Co phan Chirng khoan Sai Gon - Ha Noi

Chuing toi da kiém toan Béo cdo tai chinh kém theo clia Cong ty Co phan Chirng
khodn Sai Gon - Ha Noi dugc 1ap ngay 20 thang 01 nam 2014, tir trang 06 dén
trang 37, bao gdbm: Bang can doi ké toan tai ngay 31 thang 12 nam 2013, Béo cao
két qua hoat dong kinh doanh, Bao cao liu chuyén tién té, Bao cao tinh hinh bién
dong vén chi s& hitu cho nam tai chinh két thic ngay 31 thang 12 ndam 2013 va
Thuyét minh béo céo tai chinh.

Tréach nhiém ctia Ban Tong Giam déc

Ban Tong Giam déc Cong ty chiu trach nhiém vé viéc 1ap vatrinh bay trung thuc
va hop ly Béo céo tai chinh clia Cong ty theo chuan muc ké toan, ché do ké toan
Viét Nam va cac quy dinh phap ly c6 lién quan dén viéc 1ap vatrinh bay Béo cao
tai chinh va chiu tréch nhiém vé kiém soéd ndi bd ma Ban Tong Giam doc xéc
dinh la can thiét dé dam bao cho viéc |1ap vatrinh bay Béo céo tai chinh khéng co
sai sot trong yéu do gian 1an hay nham 1an.

Trach nhiém clia Kiém toan vién

Trach nhiém clia ching t6i la dwa ra Y kién vé Béo cdo tai chinh dyatrén két qua
clia cudc kiém toan. Ching t6i da tién hanh kiém toan theo cac chuan muc kiém
todn Viét Nam. Céc chudn muc nay yéu ciu chiing toi tuan thii chudn muc va cac
quy dinh vé dao dirc nghé nghiép, 1ap ké hoach va thuc hién cudc kiém toan dé
dat duoc sy dam bao hop ly vé viéc liéu Béo céo tai chinh clia Cong ty ¢ con sai
s6t trong yéu hay khong.

Cong viéc kiém todn bao gom thuc hién céc thi tuc nham thu thap céac bang
chirng ki€ém toan vé céc s0 liéu vathuyét minh trén Béo céo tai chinh. Céc thi tuc
kiém toan duwoc Iya chon dua trén xét doan clia ki€ém toan vién, bao gdm danh gia
rdi ro ¢ sai sot trong yéu trong Béo céo tai chinh do gian [an hodc nham Ian. Khi
thirc hién danh gia cac rdi ro nay, kiém toan vién daxem xét kiém soét ndi bo clia



Cong ty lién quan dén viéc 1ap va trinh bay Béo céo tai chinh trung thuc, hop ly
nham thiét ké cac thi tuc kiém toan pht hop véi tinh hinh thyc t€, tuy nhién
khdng nham muc dich dwvaray kién vé hiéu qua clia kiém soét ndi bd clia Cong
ty. Cong viéc kiém toan ding bao gdm danh gia tinh thich hop clia cac chinh sach
ké toan dwoc &p dung vatinh hop ly clia cac woc tinh ké toan clia Ban Tong Giam
ddc cling nhw danh gié viéc trinh bay tong thé Béo céo tai chinh.

Chuing t6i tin twdng rang céc bang chitng kiém toan ma ching t6i da thu thap
duoc la day da vathich hop lam co s cho y kién kiém toan clia chiing toi.

Y kién clia kiém toan vién

Theo y kién clia ching t6i, Bao céo tai chinh d& phan anh trung thuc va hop ly
trén céc khia canh trong yéu tinh hinh tai chinh clia Cong ty C6 phan Chirng
khoan Sai Gon - Ha Noi tai ngay 31 thang 12 ndam 2013, cling nhw két qua hoat
dong kinh doanh, tinh hinh [vu chuyén tién té va tinh hinh bién dong von chi s
htru cho ndm tai chinh két thic ngay 31 thang 12 nam 2013, phu hop voi chuén
muc ké toan, ché do ké toan Viét Nam va cac quy dinh phap ly co lién quan dén
viéc 1ap vatrinh bay Béo cao tai chinh.

Van dé khac

Pén thoi diém 31/12/2013, Cong ty dé dau tv vao cO phiéu clia Ngan hang
TMCP Sa Gon — Ha Noi (SHB) véi ty Ié 1a 26,15% trén von chi s& hitu cla
Cong ty, vuot quaty 1é€ quy dinh vé han ché dau tv tai khoan 4e, diéu 44, Thong
tr 210/2012/TT-BTC ngay 30/11/2012 clia B Ta Chinh hwdong dan vé viéc
thanh 1ap va hoat dong cong ty chirng khoan. Tuy nhién khodn dau tu hau hét
dwgc mua tir cubi nam 2010, trudc thoi diém Thong tu 210/2012/TT-BTC ngay
30/12/2012 c¢b hiéu lvc. Do d6 ngay 30 thang 12 nam 2013, Cong ty CO phan
Chirng khodn Sai Gon — Ha Noi cling dé co Cong van sg 688/2013/CV-SHS gt
Uy ban Chitng khodn Nha nwéc (Vu Thanh tra) béo céo vé véan d@ nay ding nhu
cam két ¢ 10 trinh thod bét cd phiéu SHB dé duaty & dau tw vé han mirc theo
dung quy dinh hién hanh.

43

Chng ty TAHH Hang Kignm toan AASC
Pl fl’hf:r'::’fﬁn Giam die

Nuuﬁn Ihanh Tang
lii..ll\. clhng nhin dang ky hanh I:.-::l'.:.i kienm taan

Sae D0H3-2013-007-]

He Ngd npdy 26 tidng 03 ndm 2074

Riém foan vién

[ e it

L& Bre Minh
Cridy chirng nhan dang ky hanb nehe kidm toan

So; 1828201 3-002-1
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- Giatrihaomonluyké (14.526.771.508) (11.517.493.546)
Tai ngay 31 thang 12 nam 2013 Céc khoan dau t tai chinh dai
250 IV.  han 12 45.600.000.000 45.000.000.000
B 253 3. Dau tr ching khoan dai han 64.800.000.000 64.800.000.000
M& Al AN T/ 31/12/2013 01/01/2013 DU phong giam oid dau o ti
» m VND VND 259 5. chinh dai han (19.200.000.000) (19.800.000.000)
10 A.  TAI SAN NGAN HAN 1.863579.566.928  1.428.151.628.714 260 V.  Taindalhankhac 7.348.398.972 7.608.835.645
Tién va cac khaan trong duong 261 1. Chi phi trd trudc dai han 13 1.757.055.271 2.380.813.977
110 1. tién 4 892.685.928.463 739.501.000.366 o )
. 263 3. Tién rdp quy ho tro thanh toan 14 4.073.333.102 2.764.175.530
11 1 Tién 733.485.928.463 587.501.000.366 L )
. " 268 4. Tai n dai han khéac 1.518.010.599 2.463.846.138
12 2 Cac khaan trong duong tién 159.200.000.000 152.000.000.000
Céc khodn dau tr tai chinh ] ) o
120 I1. ngan han 5 252.295.926.060 218.739.523.132 270 TONG CONG TAI SAN 1.922.648.203.418  1.491.586.724.074
121 1. DAu t ngén han 339.569.721.182 341.824.209.736
Du phOng gidm gia dau tr ngan
129 2. hen (87.273.795.122)  (123.084.686.604)
130 I1l.  Céackhadn phai thu ngn han 6 704.926.435.096 456.328.543.592
131 1 Prai thu cda khach hang 4.138.930.000 428,000.000
132 2 Tra trudc cho nguoi ban 85.822.697.500 85.615.695.000
PHai thu hoat dong giao dich
135 4. chitng khoén 16.913.616.339 19.027.182.356
138 5. Céc khoan phai thu khac 808.079.196.153 552.416.005.808
Du phong phai thu ngdn han kho
139 6. aoi (210.028.004.896)  (201.158.339.572)
140 1V.  Hangtdn kho 7 97.314.712 108.172.449
150 V. Tai san ngan han khac 13.573.962.597 13.474.389.175
151 1. Chi phi tra trudc ngan han 788.746.072 542.405.751
Thué va céc khodn phai thu Nha
154 3. nuéc 8 12.188.448.530 12.188.448.530
158 5. Tai n ngan han khac 9 596.767.995 743.534.894
200 B. TAI SAN DAl HAN 59.068.636.490 63.435.095.360
220 1. Tai sin c6 dinh 6.120.237.518 10.826.259.715
221 1. Ta <n c¢6 dinh hitu hinh 11 1.701.180.204 3.246.911.842
222 - Nguyén gi& 13.354.564.500 16.332.466.411
223 - Gia tri hao mon Iuy ké (11.653.384.296) (13.085.554.569)
227 3. Tai <n c6 dinh vo hinh 10 4.419.057.314 7.579.347.873
228 - Nguyén gia 18.945.828.822 19.096.841.419
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BANG CAN BOI KE TOAN
Tai ngay 31 thang 12 nam 2013 (Tiép theo)

NGUON VON

A. NO PHAI TRA

No ngan han

Vay vang ngan han

Phai tra nguoi béan

Ngudi mua tr tién truoc
Thué va céc khodn phai nop
Nha nuéc

w N e

&

5. Phai trd nguoi lao dong

Chi phi phéi tra

Céc khaan phai tra, phai nop
8. ngan han khac

PHai tra hoat dong giao dich
9. chiing khoan

Phai tra ho of tirc, goc vald
10. tréi phiéu
12. Qu¥ khen thugng, phic lgi

Doanh thu chura thuc hién ngan
14. han

1. No dai han
3. PHi tra dai han khéc

B. VON CHU s& HOU

Von cht so hitu

V6n dau tw cla chd s hitu
Théng dw von cd phan
V6n khac clia chd s hitu
Co phiéu quy

Quy dy phong tai chinh

Loi nhuan sau thué chwa phan
10. phoi

© ~ WD P

TONG CONG NGUON VON

T/
m

15

16

17
18

19

23

31/12/2013 01/01/2013

VND VND
1.136.944.120.801  717.504.023.705
1.136.910.120.801  717.479.023.705
330.000.000.000  312.000.000.000
84.441.120 64.893.070
1.062.000.000 1.299.000.000
1.669.831.402 650.040.320
1.848.044.774 149.378.026
11.522.741.814 12.244.439.776
785.027.508.609  389.441.675515
5.087.981.600 456.804.432
52.456.000 519.376.000
368.168.366 520.368.366
195.947.116 133.048.200
25.000.000 25.000.000
25.000.000 25.000.000
785.704.082.617  774.082.700.369
785.704.082.617  774.082.700.369
1.000.000.000.000  1.000.000.000.000
108.234.052.000  108.234.052.000
7.420.555.826 7.420.555.826
(1.550.000.000) (1.550.000.000)
7.420.555.826 7.420.555.826
(335.821.081.035)  (347.442.463.283)
1.922.648.203.418  1.491.586.724.074
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002
003
006
007

008

009

010

012
014

017

018

019
027

028

029
037

039

050
051

052

053

056
058

061

063

CAC CHI TIEU NGOAI BANG CAN DOl KE TOAN

cHi TIEU

6.2.

6.3.

7.2

7.3.

Vat tu, chirng chi co gia nhan gil
ho

Tai €n nhan ky cugc

Chitng khodn luu ky

Ching khoan giao dich

Chting khodn giao dich cla thanh
vién luu ky

Chtrng khoan giao dich ctia khach
hang trong nudc

Chting khoan giao dich cta khach
hang nuéc ngodi

Ching khoan tam nglrng giao dich
Chirng khoan tam nglrng giao dich
dJa khach hang trong nuéc

Chi*ng khodn cam c6

Chting khoan cam c6 clia thanh
vién luu ly

Chting khoan cam c6 cla khach
hang trong nuoc

Ching khoan cho thanh toan
Chtrng khoan cho thanh toan clia
thanh vién luwu ky

Chirng khoén cho thanh toan clia
khach hang trong nudc

Ching khoan cho giao dich
Chtrng khoan cho giao dich cla
khach hang trong nuwoc

Ching khoan luu ky cong ty dai
ching chwa niém yét

Ching khoan giao dich

Chtrng khodan giao dich clia thanh
vién luu ky

Chting khoan giao dich cta khach
hang trong nuéc

Ching khoan tam ngltng giao dich
Chirng khoan tam nglrng giao dich
dia khéch hang trong nuéc

Chng khoan cam c6
Chting khoan cam c6 cla khach
hang trong nuéc

T/
m

31/12/2013 01/01/2013
53.365.330.000 53.365.330.000
16.066.660.000 16.066.660.000

4.804.183.980.000  4.211.954.590.000
2.981.397.440.000 3.265.750.330.000
243.069.730.000 40.695.450.000
2.737.219.210.000  3.225.054.880.000
1.108.500.000 -
233.981.460.000 506.584.120.000
233.981.460.000 506.584.120.000
1.464.105.600.000 332.117.400.000
58.500.000.000 274.000.000.000
1.405.605.600.000 58.117.400.000
121.685.590.000 100.663.800.000
- 2.031.700.000

121.685.590.000 98.632.100.000
3.013.890.000 6.838.940.000
3.013.890.000 6.838.940.000
978.620.960.000 -
155.253.950.000 -
1.501.140.000 -
153.752.810.000 -
197.010.000 -
197.010.000 -
823.000.000.000 -
823.000.000.000 -



071

073

082

083

7.5.  Ching khoéan chd thanh toan
Chtrng khoan chd thanh toén cla

- khach hang trong nutc
Chtrng khoan chua luu ky clia

8. khéch hang .
Chitng khoan chua luu ky cla cong

9. ty chirng khoan

Nguwiri lip K& todn truimg
/Yy
Yo A
" ) \
L
Hoiang Thj Thu Hing Trin 57 Tién

170.000.000 -
170.000.000 -
15.999.260.000 15.999.260.000
30.000.000.000 30.000.000.000
-'l!r-'f_,-"ll.j.-f-_ ngay 20 thdane 0§ nam 2074
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011

01.2

013
015
01.6
017
019
02

10
11

20
25

30
31
32
40

50
51

60
70

Nam 2013
CHI TIEU
1. Doanh thu
Trong do:

10.

11
12.

14.
15.

Hoiang Thj Thu Hang

Nguwiri lip

jra( / .';_:I' g T ¥

Doanh thu hoat ddng méi gi¢i chirng
khoén

Doanh thu hoat déng dau tw chiing
khoan, gdp von

Doanh thu bo I&nh phét hanh ching
khoén

Doanh thu hoat déng tu van

Doanh thu luu ky chiing khoan
Doanh thu hoat dong Uy thac dau gia
Doanh thu khéc

Céc khoan gidm trlir doanh thu
Doanh thu thudn vé hoat dong
kinh doanh

Chi phi hoat dong kinh doanh
Loi nhuan gdp cda hoat dong kinh
doanh

Chi phi quén ly doanh nghiép
Lgi nhuan thuan tir hoat dong kinh
doanh

Thu nhép khac

Chi phi khéc

Loi nhuan khac

T6ng lgi nhuan ké toan trwdc thué
Chi phi thué thu nhap doanh nghiép
hién hanh

Loi nhuan sau thué thu nhap DN

L&i co ban trén o6 phiéu

Ké todn truing

%%

|
N
A

A

P

Trin S¥ Tién

BAO CAO KET QUA HOAT BONG KINH DOANH

T/ N3m 2013 N&m 2012
m VND VND
20  134.985.669.030 365.883.972.595
25.016.368.852  21.221.589.791
50.836.525.994  273.263.660.814
5.952.985.650 -
7.204.294.616 2.617.376.868
2.750.400.536 1.358.663.158
4.778.268 14.795.834
43220315114  67.407.886.130

20 1.009.895.925 101.754.938
20 133975.773.105  365.782.217.657
21 87.918579.501  206.310.591.510
46.057.193.514  159.471.626.147

22 34.298.745599  128.939.367.324
11.758.447.915  30.532.258.823
64.735.498 259.111.986
201.801.165 10.042
(137.065.667) 259.101.944
11.621.382.248  30.791.360.767

24 - -
11.621.382.248  30.791.360.767

2 116 308

¢ ThngGiim dbe

ONG TY

Ha Ngi ngay 20 tharng 01 ndm 2014

Hoang Pinh Loi
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02
03
05
06
08

09

10

11

12
13
15

16

20

21

22

27

BAO CAO LUU CHUYEN TIEN TE
Nam 2013
(Theo phuong phap gian tiép)

CHI TIEU

LUU CHUYEN TIEN TU
HOAT BONG KINH

DOANH
Loi nhuan trwdc thué

Piéu chinh cho cac khoan
KHu hao tai n c6 dinh
Céc khan du phong

L3, 10 tir hoat dong dau tw
Chi phi I&i vay

Loi nhuan tr hoat dong kinh
doanh trudc thay déi von
Iu dong

Téng, giam céac khoan phai
thu

Tang, gidm hang ©n kho,
chirng khoan dau t

Tang, gidm cac khoan phai
trd (khong ké la vay phai tra,
thué thu nhap doanh nghiép
phdi nop)

Téng, gidm chi phi tra truéc
Tién 1& vay datra

Tién thu khéc tlr hoat dong
kinh doanh

Tién chi khac cho hoat dong
kinh doanh

Lwu chuyén tién thuan tir hoat dong
kinh doanh

1

LUU CHUYEN TIEN TU
HOAT BONG PAU TU
Tién chi d& mua sém, xay
drng tai san ¢d dinh vacéc
tai én dai han khac

Tién thu tlr thanh ly, nhugng
ban tai san co dinh vacéc tai
san dai han khac

Tién thu & cho vay, c8 ttc

T/ N&m 2013 N&m 2012
m VND VND
11.621.382.248 30.791.360.767
5.817.355.242 6.669.642.457
(27.541.226.158) 62.683.758.149
(52.180.757.637) (38.493.921.973)
25.460.303.180 79.054.215.121
(36.822.943.125) 140.705.054.521
(262.403.272.753) (13.487.955.260)
2.265.346.291 207.127.492.480
410.638.936.054 231.734.665.714
668.768.058 4.230.903.455
(34.506.942.138) (87.688.726.542)
1.187.917.459 74.328.016
(393.731.920) (2.588.389.180)
80.634.077.926 480.107.373.204
(1.513.981.599) (629.365.582)
43.775.014 2.136.364
56.021.056.756 44.697.599.139

a7

30

33

34
36

40

50
60

70

Hoang Thj Thu Hing

valgi nhuan dugc chia

Lwu chuyén tién thuan tir hoat dong

dau v

3.

4.

LUU CHUYEN TIEN TU
HOAT BONG TAI CHINH
Tién vay ngan han, dai han
nhén dugc

Tién chi trd ng gbc vay

C§ tire, loi nhuan datra cho
chl s& hitu

Lwu chuyén tién thuan tir hoat dong
tai chinh
Lwu chuyén tién thuan trong ndm

Tién va cac khoan twong dwong tién

dau nam
Tién va cac khoan twong duong tién
cudi ndm
Mg lip

r.

I. r
Vol - ‘l |

Ké todn truing

Tein S§ Tién

54.550.850.171 44.070.369.921
6.006.000.000.000 1.284.000.000.000
(5.988.000.000.000)  (1.222.000.000.000)
- (21.207.920)

18.000.000.000 61.978.792.080
153.184.928.097 586.156.535.205
739.501.000.366 153.344.465.161
892.685.928.463 739.501.000.366
Ha Ny, ngay 20 thang 01 nam 2014

Tﬁng Gidm die

Hoang Binh Lei



BAO CAO TiNH HiNH BIEN BONG VON CHU SO HOU

N&m 2013

V6n dau tv clia chl s&

1. hiru

2. Thdng du vn ¢ phan

3. V6n khéc ctia chi so hitu

4. C& phiéu quy

8. Quy dv phong tai chinh
Loi nhuan sau thué chra

10.  phéan phdi

cONG VON CHU SO HIrU

Nam 2012
V6n dau tv clia chl s&
1. hiru

2. Thang du v8n ¢4 phan

3. V0N khéc ctia ch so hitu

4. CB phiéu quy

8. Quy dv phong tai chinh
Loi nhudn sau thué chua

10.  phan ptBi

CONG VON CHU SO HTU

Ngwiri lap

Yol

Hoing Thj Thu Hing

T/m

20

T/m

20

Nam 2013
01/01/2013 Tang trond Giam t;‘;’:ﬁ 3V12/2013
VND VND VND VND
1,000.000.000.000 1.000.000.000.000
108.234.052.000 108.234.052.000
7.420,555.826 7.420.555.826
(1.550.000.000) (1.550.000.000)
7.420,555.826 7.420.555.826
(347.442.463.283)  11.621.382.248 (335.821.081.035)
774.082.700.369  11.621.382.248 785.704.082.617
112012 Tangtrong  Giam trong 12/31/2012
nam nam

VND VND VND VND
1,000.000.000.000 1.000.000.000.000
108.234.052.000 108.234.052.000
7.420,555.826 7.420.555.826
(1.550.000.000) (1.550.000.000)
7.420,555.826 7.420.555.826
(378.233.824.050)  30.791.360.767 (347.442.463.283)
743.291.339.602  30.791.360.767 774.082.700.369
Ha Ngi, ngay 20 thdng 01 nam 2004

Ké todn truing " b ,"_ll:s:illgiiiﬂm die

vy

Tedn S§ Tién
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THUYET MINH BAO CAO TAI CHINH

) N&m 2013
1. THONG TIN CHUNG

1.1. Hinh thirc s& hitu vén
Cong ty CO phan Chiing khoan Sai Gon - Ha Noi thanh Iap va hoat dong theo
Gidy phép thanh 1&p va hoat dong kinh doanh Ching khoan s 66/UBCK-GP
ngay 15 thang 11 nam 2007, Gidy phép diéu chinh sd 23/GPBC-UBCK ngay
29/05/2013 do Uy ban Chirng khoan Nha nuéc cap.
Tru s& chinh clia Cong ty tai Tang 3, Toa nha Trung tdm Hoi nghi Céng Boan,
S6 1 Yét Kiéu, Quan Hoan Kiém, Thanh phd Ha Noi.
V6n diéu 1é clia Cong ty la 1.000.000.000.000 dong; tuong duong 100.000.000
c0 phan, ménh gia mdt co phan la 10.000 dong.

Céc don vi triec thudc cla Pia chi
Cong ty nhw sau:
Chi nhénh Thanh phd H6 Chi
Minh

Tang 3, Toa nha Artex Sai Gon, & 236-
238 Nguyén Coéng Tri, phuong Nguyén
Thé Binh, quan 1, TP. H6 Chi Minh.
S5 97 - Lé Loi - Phuong Thach Thang -
Quéan Hai Chau - Thanh pht BaNang.

Chi nhanh Thanh phd Da Nang

1.2. Nganh nghé kinh doanh
Hoat dong kinh doanh cia Cong ty gdm: Mai gi¢i chirng khoén; Ty doanh chirng
khoan; Tu véan dau tv chirng khoén; Bao lanh phé& hanh chirng khoén; Lwu ky

chtrng khoan.



2. CHE DO VA CHINH SACH KE TOAN AP DUNG TAI CONG TY

2.1. Ky ké toan, don vi tién té st dung trong ké toan

Ky ké toan ndm clia Cong ty bat dau tir ngdy 01/01 va két thiic vao ngdy 31/12
hang nam.

DBon vi tién té sir dung trong ghi chép ké toan la dong Viét Nam (VND).

2.2. Chuan muc va Ché do ké toan ap dung

Ché do ké toan ap dung

Cong ty &p dung Ché dd Ké toan doanh nghiép ban hanh theo Quyét dinh sb
15/2006/QD-BTC ngay 20 thang 03 nam 2006 dad woc sira doi, bo sung theo quy
dinh tai Théng tw 244/2009/TT-BTC ngay 31 thang 12 ndam 2009 cua B trvéng
BO Tai chinh va Thong tu s 95/2008/TT-BTC ngay 24 thang 10 nam 2008 da
duoc stra do6i, bd sung theo quy dinh tai Thong tu 162/2010/TT-BTC ngay 20
thang 10 ndm 2010 ctia B Tai chinh vé viéc hudng dan ké toan &p dung déi voi
cong ty chirng khoan.

Tuyén bo V& viéc tuan thil Chudn murc ké toan va Ché do ké toan

Cong ty da dp dung cac Chudn muc ké toan Viét Nam va cac van ban hedng dan
Chuan muc do Nha nudc da ban hanh. Céc béo céo tai chinh dugc 14p va trinh
bay theo diing moi quy dinh cla tirng chudn muc, théng tw hwdng dan thuc hién
chuan myc va Ché do ké toan hién hanh dang 4p dung.

Hinh thirc ké toan ap dung

Cong ty 4p dung hinh thirc sd ké toan nhat ky chung.

2.3. Cong cu tai chinh
Ghi nhan ban dau

Ta sAntai chinh

Tai san tai chinh clia Cong ty bao gdm tién va cac khoan twong dwong tién, cac
khodn phai thu khach hang va phai thu khac, cac khoan cho vay, cac khoan dau
tw ngan han va dai han. Tai thoi diém ghi nhan ban d4u, tai sin tai chinh duoc
xéc dinh theo gid mua/chi phi phéat hanh cdng céc chi phi phé sinh khac lién quan
tryc tiép dén viéc mua, phét hanh tai san tai chinh do.

No phdi tra tai chinh

Ng phai tra tai chinh ctia Cong ty bao gdbm céc khoan vay, cac khodn phai trd
nguoi ban va phai tra khéc, chi phi phai trd. Tai thoi diém ghi nhan lan dau, cac
khodn ng phai trd tai chinh dwgc xac dinh theo gia phat hanh cdng céac chi phi
phét sinh lién quan truc tiép dén viéc phat hanh ng phai tra tai chinh do.

Gia tri sau ghi nhan ban dau

Hién tai chua cé cac quy dinh vé danh gia lai cong cu tai chinh sau ghi nhan ban
dau.

2.4. Tién va cac khoan tvong duong tién

Tién va cac khoan tvong duong tién bao gbm tién mat tai quy, tién glri ngan
hang, céc khoan dau tw ngan han co thoi gian dao han khong quéa 03 thang, co
tinh thanh khoan cao, cd kha nang chuyén déi dé dang thanh céc lvong tién xac

dinh va khong co nhiéu rti ro trong chuyén doi thanh tién.

2.5. Cac khoan phai thu

Céc khoan phai thu dugc trinh bay trén B&o cdo tai chinh theo gia tri ghi sd cac
khodn phai thu khach hang va phai thu khac sau khi trir di cdc khoan dy phong
duoc 1ap cho cac khodn ng phai thu khé doi.

Du phong ng phai thu khé doi dwoc trich 1ap cho tirng khodn phai thu kho doi can

clr vao tudi no qua han clia cac khodn ng hodc du kién mirc ton thét co thé xay ra



2.6. Hang ton kho

Hang ton kho dugc tinh theo gia goc. Truong hop gid tri thuan cé thé thic hién
duoc thdp hon gid gc thi hang ton kho dwoc tinh theo gia tri thuan cé thé thuc
hién dugc. Gia goc hang ton kho bao gdbm chi phi mua, chi phi ché bién va cac
chi phi lién quan tryc tiép khac phat sinh dé cé dugc hang ton kho & dia diém va
trang tha hién tai.

Giatri hang ton kho dugc xac dinh theo phuong phap binh quan gia quyén.

Hang ton kho duwgc hach toan theo phuvong phap ké khai thuong xuyén.

D phong gidm gia hang tén kho duoc lap vao thoi diém cudi ky lasd chénh léch

gitra gid gbc clia hang ton kho I6n hon giatri thuan cé thé thuc hién duoc.

2.7. Tai san c6 dinh va khau hao tai san cd dinh

Tai san ¢ dinh hiru hinh, tai sdn ¢d dinh vo hinh dugc ghi nhan theo gia goc.
Trong qua trinh s dung, tai sdn ¢d dinh hitu hinh, tai sdn ¢d dinh v6 hinh duoc
ghi nhan theo nguyén gid, hao mon [uy ké vagiatri con lai.

Khéu hao duoc trich theo phwong phap dudng thdng. Thoi gian khiu hao duoc

wéc tinh nhu sau;

- Méy mdc, thiét bi 03-07 nam
- Phuong tién van tai 06 nam
- Thiét bi van phong 04 nam
- Phan mém giao dich, ké toan 03-05 nam

Tl thang 06/2013, Cong ty da thyc hién thay doi chinh sach ké toan doi véi tai
san ¢6 dinh vakhiu hao TSCB theo hwdng dan tai Thong tw sd 45/2013/TT-BTC
ngdy 25/4/2013 clia Bo Tai chinh huéng dan ché dé quan ly, sir dung va trich
khau hao TSCD, cu thé nhw sau:
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- Nguyén gia tdi thiéu clia tai san ¢d dinh tang tir 10 triéu dong lén 30 triéu
dong. B6i v6i nhitng tai san cb dinh truée day khong théa man dieu kién nay
thi gia tri con lai dwoc digu chinh sang Chi phi tra trwdc dai han va phan bo
vao chi phi san xuét kinh doanh trong thoi han 3 nam tai chinh.

2.8. Chirng khoan dau tw

Chitng khoan dau tv duoc ghi nhan theo gia goc. Co tirc va tréi tirc nhan duoc

trong nam tai chinh dwgc ghi nhan gidm gia von chiing khoan déi voi khoan |ai

don tich trudc ngay mua va ghi nhan tang doanh thu dau tw doi voi phan | ké tir
ngay mua.

Cong ty &p dung phuong phép binh quan gia quyén dé tinh gia vén co phiéu ban

ravaphuong phap dich danh dé tinh giavon tréi phiéu ban ra.

2.9. Cac khodn dau tu tai chinh

Céc khoan dau tw tai chinh tai thoi diém béo céo, néu:

- Ky phiéu, tin phiéu kho bac, tién giri ngan hang c6 thdi han thu hoi hodc dao
han khong qua 3 thang ké tir ngay mua khoadn dau tu dé dwoc coi la “twong
duong tién™;

- Co thoi han thu hdi von duéi 1 ndam hodc trong 1 chu ky kinh doanh dugc
phan loai 1atai san ngén han;

- Co6 thoi han thu héi von trén 1 ndm hodc hon 1 chu ky kinh doanh duwgc phan
loai latai sin dai han.

2.10. Dy phong gidm gi& dau tw ngén han, dai han
Du phong giam gia dau tu duoc lap vao thoi diém cudi ky la sd chénh léch gitra
gia goc clia cac khoan dau tv duoc hach toan trén s ké todn 16n hon gid tri thi

treo'ng hodc giatri hop ly clia ching tai thoi diém lap dv phong.



- P0i vbi céc khodn dau tu chirng khoan: néu chirng khoan dad woc niém yét thi

giatri thi trvong duoc tinh theo gia giao dich binh quéan tai ngay trich 1ap du
phong trén Sy Giao dich Ching khoan Ha Noi (HNX) hoéc gia dong ctra tai
ngay trich 18p du phong trén S& Giao dich Chiing khoan Thanh phd H6 Chi
Minh (HSX); réu chiing khoan chua duoc niém yét trén thi treong ching
khoan thi giatri thi truong duoc xac dinh theo gia giao dich binh quén trén thi
treong giao dich cla cac cong ty dai ching chua niém yét (UPCom) tai ngay
lap du phong haéc gia trung binh trén c o g¥ gia giao dich duoc cung cép t6i
thiéu bdi ba cdng ty chiing khoan tai thoi diém lap dy phong. Cu thé tai thoi
diém 31/12/2013, gia giao dich duoc cung cép bai ba cong ty chiing khoan:
Cong ty C6 phan Ching khoan phd Wall, Cong ty C6 phan Chiing khoan
Quodc té Hoang Gia, Cong ty C6 phan Chirng khoan Pai Duong;
Truong hop khong thé xac dinh duoc gia thi trieong clia chirng khoan thi Cong
ty khong trich 1ap dy phong giam gia chirng khoan. B6i véi chirng khoan
niém yét bi hlly giao dich, nglrng giao dich ké tlr ngay giao dich thir sau tra di
thi gidtri thi trvong la gid tri s sach tai ngay 1ap bang can ddi ké toan gan
nhat.

- Dai vbi cac khodn dau tv dai han vao to chirc kinh té: mirc trich 1ap dv phong
duoc xac dinh duya vao bdo céo tai chinh tai thoi diém trich 1ap du phong cla
t0 chirc kinh té.

2.11. Chi phi di vay

Chi phi di vay dugc ghi nhan vao chi phi san xuét, kinh doanh trong nam khi phat

sinh, trir chi phi di vay lién quan truc ti€p dén viéc dau tu xay dyng hodc san xuat

tai sin d& dang dugc tinh vao giatri cllata san dé (dugc von hod) khi ¢ du cac

diéu kién quy dinh trong Chuan myc K€ toan Viét Nam sd 16 “Chi phi di vay”.
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2.12. Chi phi tr truéc

Céc chi phi trd trudc chi lién quan dén chi phi san xudt kinh doanh clia mét nam
tai chinh hodc mdt chu ky kinh doanh dugc ghi nhan la chi phi tra tredc ngén han
va dugc tinh vao chi phi sdn xuét kinh doanh trong nam tai chinh.

Cac chi phi da phét sinh trong nam tai chinh nhyng lién quan dén két qua hoat
dong san xudat kinh doanh clia nhiéu nién do ké toan dugc hach toan vao chi phi
trd truvdc dai han dé phan bd dan vao két qua hoat dong kinh doanh trong céc
nién do ké toan sau.

Viéc tinh va phan bo chi phi tra truéc dai han vao chi phi san xuat kinh doanh
tirng ky hach toan dugc can civ vao tinh chat, mic do tirng loai chi phi dé chon
phuong phép vatiéu thirc phan bo hop ly. Chi phi tra trvdc dwoc phan bo dan vao
chi phi san xuét kinh doanh theo phuong phép dwéng thing.

2.13. Chi phi phai tra

Céc khoan chi phi thyc té chra phét sinh nhung dwgc trich trwée vao chi phi san
xudt, kinh doanh trong nam dé dam bao khi chi phi phét sinh thic té khong gay
dot bién cho chi phi sin xudt kinh doanh trén co s dam bao nguyén tac pht hop
gilra doanh thu va chi phi. Khi cac chi phi d6 phat sinh, néu cé chénh léch véi sb
datrich, ké toan tién hanh ghi bd sung hoéc ghi giam chi phi tuong (rng véi phan

chénh |éch.

2.14.Vén cha sb hiru

V6n dau tv clia chl s& hitru dugc ghi nhan theo sb von thuc gép clia chl & hitu.
Thang dw von co phan dwoc ghi nhan theo sb chénh Iéch 16n hon/hodc nhd hon
gitra gia thuc té phat hanh va ménh gia co phiéu khi phéat hanh co phiéu lan dau,

phét hanh bd sung hodc té phét hanh ¢ phiéu quy. Chi phi tryc tiép lién quan



dén viéc phé hanh bo sung co phiéu hodc ta phat hanh co phiéu quy dugc ghi
giam Thang du von co phan.

Vén khéc clia chl s& hitu dugc ghi theo giatri con lai gitta giatri hop ly clla cac
tai sin ma doanh nghiép duwoc céc to chirc, ca nhan khéc tang, biéu sau khi trir (-)
cac khoan thué phai ndp (néu co) lién quan dén céc tai san duoc tang, biéu nay;
vakhoan bd sung tir két qua hoat dong kinh doanh

C0 phiéu quy la cd phiéu do Cong ty phat hanh va sau d6 mua lai. C6 phiéu quy
dugc ghi nhan theo giatri thic té va trinh bay trén Bang Can doi ké toan la mot
khoan ghi gidm vén chl s& hitu. Cong ty khdng ghi nhan cac khoan 1i (16) khi
mua, ban, phat hanh hodc hlly co phiéu quy

Loi nhuan sau thué chra phan phdi l1a s6 lgi nhuan tir cac hoat dong clia doanh
nghiép sau khi trir (-) cac khoan diéu chinh do &p dung hoi t6 thay doi chinh sach
ké toan va diéu chinh hoi t6 sai st trong yéu clia cac nam truéc. Loi nhuan sau
thué chwa phan phoi co thé duoc chia cho cac nha dau tw dyatrén ty [& gop von
sau khi dugc Hoi dong quan tri phé duyét va sau khi da trich lap cac quy du

phong theo Biéu |1é Cong ty va cac quy dinh clia phap luat Viét Nam.

2.15. Ghi nhan doanh thu

Doanh thu cung cap dich w

Doanh thu cung cép dich vu dugc ghi nhan khi két qua clia giao dich dé dugc xac
dinh mdt cach dang tin cay. Truong hep viéc cung cap dich vu lién quan dén
nhiéu ndam thi doanh thu dugc ghi nhan trong nam theo két qua phan céng viéc da
hoan thanh vao ngay |ap Bang can dbi ké toan clia nam dé. Két qua cla giao dich
cung cap dich vu dugc xac dinh khi théa man cac diéu kién sau:

- Doanh thu dugc xac dinh tvong dbi chéc chan;

- CO kha nang thu dugc lgi ich kinh té tir giao dich cung cap dich vu do;
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- Xac dinh dwoc phan cong viéc da hoan thanh vao ngay 1ap Béang Céan ddi ké
todn;

- Xac dinh dugc chi phi phat sinh cho giao dich va chi phi dé hoan thanh giao
dich cung cép dich vu do.

Phan cong viéc cung cip dich vu da hoan thanh d wgc xéc dinh theo phirong phép

danh gia cong viéc hoan thanh.

Doanh thu v& von kinh doanh, co tirc va loi nhuan duoc chia

Thu nhap phét sinh tr tién 18 dwgc ghi nhan trén Bao céo két qua kinh doanh trén

co s don tich.

Co tirc, loi nhuan duoc chia dwoc ghi nhan khi Céng ty dwgc quyén nhan cd tic

hoac dwgc quyén nhan lgi nhuan tir viéc gép von.

2.16. Cac khoan thué

Thué hién hanh

Tai san thué va céc khoan thué phai ndp cho ky ké toan hién hanh va céc ky ké
toan trudc dwoc xac dinh bang sO tien du kién phai ndp cho (hodc dugc thu hoi
tlr) co quan thué, dua trén cac mic thué suat va cac luat thué cé hiéu luc dén

ngay két thic ky tinh thué.



3. GIA TRI KHOI LUONG GIAO DICH CHUNG KHOAN THUC HIEN

TRONG NAM
K hoi lvgng giao dich Giatri khoi luong giao ; .
chirng khoan thuc dich chirng khoan thic b1~ n ] |
hién trong ndm hién trong nam I = e
VND e T |
S ad 81507327 3012135
Ciia Cong ty Chirng khoan 84.370.620 1.424.487.571.000 = -k - ot 428 0
- G5 phiéu 84.370.620 1.424,487.571.000 0 549 630,000 M ¥
Clia ngudi dau 1.450.131.513 16.219.263.012.420 k' & 5 49 B
- C6 phiéu 1.437.901.993 14.937.244.023.500 kil = {3 1'5.':1
- Tréi phiéu 12.116.660 1.280.769.205.920 3 Pt b
- Chng chi quy 112.860 1.249.783.000
1.534.502.133 17.643.750.583.420

4. TIEN VA CAC KHOAN TUONG DUONG TIEN

31/12/2013 01/01/2013
VND VND
Tién mat tai quy 68.369.534 48.854.705
Tién gli ngan hang 549.793.347.315 452.609.134.830
Tién guri vé giao dich chirng khoan ctia nha
dau v 182.270.956.868 128.393.610.543
Tién g thanh toan bu trlr giao dich chiing
khoan clia cong ty 292.953.453 576.470.527
Tién gl thanh toan bu trlr giao dich chiing
khoan clia nha dau tw 1.060.301.293 5.872.929.761
Céc khoan trong duong tién (*) 159.200.000.000  152.000.000.000

892.685.928.463  739.501.000.366

(*) Cé&c khoan tuong duong tién phan anh tién glri ¢6 ky han duéi 03 thang tai
Ngan hang TMCP Xuat nhap khau Viét Nam - Chi nhanh Long Bién va Ngan
hang TMCP Sai Gon - Ha Ndi. L& suét tién gli tir 6,3%/nam - 6,8%/nam, lai trd
saul.

53



5.CAC KHOAN PAU TU TAI CHINH NGAN HAN

Chtrng khoan
thwong mai
Chirng khoan

niém et

ANV
BSI
CSM
EFI
HAG
HPG

VIC

S luong Giatri theo s6 ké toan Tang so Wi gia thi trudng Giadm so voi gia thi truong Tong gia tri theo gia thi trong
31/12/2013 01/01/2013 31/12/2013 01/01/2013 31/12/2013 01/01/2013 31/12/2013 01/01/2013 31/12/2013 01/01/2013
VND VND VND VND VND VND VND VND
- - 339.569.721.182 341.824.209.736 164.781.840 595.388.068 (87.273.795.122) - 252.460.707.900  219.334.911.200
338.063.634.244 341.821.872.798 148.531.840 595.388.068 (87.271.711.284) (123.082.489.966) 250.940.454.800  219.334.770.900
- 200.000 - 2.231.342.310 - - - (271.342.310) - 1.960.000.000
- 80.000 - 672.000.000 - - - (360.000.000) - 312.000.000
115.000 55.000 4.077.500.000 1.192.875.211 62.500.000 83.124.789 - - 4.140.000.000 1.276.000.000
44 44 601.522 601.522 - - (311.122) (346.322) 290.400 255.200
6 20 126.600 547.598 - - (3.600) (115.598) 123.000 432.000
- 7 - 152.402 - - - (5.402) - 147.000
8 33 51.279 200.955 1.521 - - (45.855) 52.800 155.100
30 230 283413 2.246.822 - - (16.413) (291.822) 267.000 1.955.000
- 98.600 - 1.301.520.000 - - - (788.800.000) - 512.720.000
9 9 146.031 146.031 - - (73.131) (120.931) 72.900 35.100
1.005.000 3.450.000 14.269.868.015 51.844.609.164 - - (1.506.368.015) (8.719.609.164) 12.763.500.000 43.125.000.000
600.004 - 6.675.042.520 - - - (194.999.320) - 6.480.043.200 -
- 400.000 - 6.825.113.288 - - - (25.113.288) - 6.800.000.000
416.750 425.050 5.580.577.690 6.051.383.838 - - (3.913.577.690) (4.308.678.838) 1.667.000.000 1.742.705.000
- 927.925 - 10.487.464.723 - - - (4.919.914.723) - 5.567.550.000
250.000 250.000 2.500.000.000 2.500.000.000 - - (775.000.000) (750.000.000) 1.725.000.000 1.750.000.000
54 54 297.009 248.426 - 48.574 (135.009) - 162.000 297.000
- 80 - 3.982.703 - - - (982.703) - 3.000.000
- 130.000 - 1.979.768.786 - 178.231.214 - - - 2.158.000.000
95 95 1.001.578 1.001.578 - - (697.578) (602.578) 304.000 399.000
22.531.538 22.231.538 205.454.957.099 203.084.957.099 - - (49.987.344.899) (71.918.882.899) 155.467.612.200  131.166.074.200
7 35.007 197.796 1.313.030.894 - - (68.296) (549.878.294) 129.500 763.152.600
950.000 360.000 17.021.350.478 5.535.656.084 78.649.522 332.343.916 - - 17.100.000.000 5.868.000.000
130.000 200.000 1.904.471.600 2.930.658.171 - - (734.471.600) (1.630.658.171) 1.170.000.000 1.300.000.000
8 1 504.890 66.000 55.110 - - - 560.000 66.000



- VRC
- HSG
- PET
Céc
phiéu 1é
- khéc
Chirng khoan
Upcom

- VSP

- VTA
Ching khoan
chua niém yét

- PXH
- Mcv
- NTB

9 lugng Giatri theo s6 ké toan Tang so Vi gia thi trudng Giam so v6i gia thi truong TOng gia tri theo gid thi tnxong
31/12/2013 01/01/2013 31/12/2013 01/01/2013 31/12/2013 01/01/2013 31/12/2013 01/01/2013 31/12/2013 01/01/2013
VND VND VND VND VND VND VND VND
2.800.004 2.822.874 43.372.775.703 43.727.037.833 - - (28.252.754.103) (28.765.805.633) 15.120.021.600 14.961.232.200
345.023 3 14.903.661.796 51.838 - 5.762 (654.211.896) - 14.249.449.900 57.600
1.010.002 2 22.217.799.332 29.703 - - (1.209.757.732) (4.703) 21.008.041.600 25.000
- - 82.419.893 135.179.819 7.325.687 1.633.813 (41.920.880) (71.300.732) 47.824.700 65.512.900
2.034.350 2.034.350 - - (1.824.750) (1.903.050) 209.600 131.300
41 41 1.405.350 1.405.350 - - (1.339.750) (1.352.050) 65.600 53.300
60 60 629.000 629.000 - - (485.000) (551.000) 144.000 78.000
1.504.052.588 302.588 16.250.000 - (259.088) (293.588) 1.520.043.500 9.000
150.000 - 1.503.750.000 - 16.250.000 - - - 1.520.000.000 -
10 10 236.000 236.000 - - (200.000) (236.000) 36.000 -
3 3 66.588 66.588 - - (59.088) (57.588) 7.500 9.000
339.569.721.182 341.824.209.736 164.781.840 595.388.068 (87.273.795.122) (123.084.686.604) 252.460.707.900  219.334.911.200
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6. CAC KHOAN PHAI THU NGAN HAN

Phai thu cta khach hang

Phai thu dich vu tr Vin
Phai thu hoat dong khac

Tr& truée cho nguoi ban

Ung truée dich vu tw van
Ung truéce tién hop tac
xay d/ng toanhavin
phong

Phai thu hoat dong giao
dich chirng khoan

Phai thu S¢ Giao dich
chirng khoan

Phai thu khach hang vé
giao dich chitng khoan
Phai thu t6 chirc phat
hanh (béo lanh phéat
hanh) ching khoan

Cac khodn phai thu khac

Phdi thu ting trude tién
ban chi*rng khoan cho nha
dau tv

Phdi thu hgp dong hop
téc babén

Phdi thu hgp dong mar-
gin

Phai thu hé tro khac cho
nha dau tw

Phai thu I&i tién gti, tién
cho vay

Phai thu ¢ ttee, loi nhuan
duoc chia

Phdi thu khéc

Pau nam S5 phat sinh trong nam Cui ndm
Tong s6 du phong
Tong s6 S quéa han S kho doi Téng Giam Tong s6 Squahan P k;(; dalap
VND VND VND VND VND VND VND VND VND
428.000.000 330.000.000 - 8.622.763.650 4.911.833.650 4.138.930.000 330.000.000 - (231.000.000)
428.000.000 330.000.000 - 8.433.737.650 4.727.807.650 4.133.930.000 330.000.000 - (231.000.000)
- - - 189.026.000 184.026.000 5.000.000 - - -
85.615.695.000 - - 835.002.500 628.000.000 85.822.697.500 - - -
615.695.000 - - 835.002.500 628.000.000 822.697.500 - - -
85.000.000.000 - - - - 85.000.000.000 - - -
19.027.182.356 - 18.957.182.356 5.256.095 2.118.822.112 16.913.616.339 16.913.616.339 - -
- - - 5.256.095 5.256.095 - - - -
18.957.182.356 - 18.957.182.356 - 2.043.566.017 16.913.616.339 16.913.616.339 - -
70.000.000 - - - 70.000.000 - - - -
552.416.005.808 337.805.954.589 - 8.130.706.128.989  7.875.042.938.644 808.079.196.153 342.161.180.997 - (209.797.004.896)
31.449.331.476 - - 3.524.485.975.570  3.512.209.447.811 43.725.859.235 - - -
106.366.864.555 1.983.265.919 - 1.963.811.529.214  1.926.817.322.238 143.361.071.531 - - -
371.313.428.454  303.844.321.036 - 2.599.103.437.723  2.388.331.727.811 582.085.138.366  305.527.683.003 - (190.629.397.085)
9.915.067.273 8.808.931.274 - - 313.971.624 9.601.095.649 8.999.400.241 - (2.738.380.623)
20.480.985.352 20.279.922.120 - 20.168.134.094 23.940.909.346 16.708.210.100 16.244.583.513 - (12.887.827.448)
820.000.000 820.000.000 - 7.072.345.695 7.072.345.695 820.000.000 820.000.000 - (246.000.000)
12.070.328.698 2.069.514.240 - 16.064.706.693 16.357.214.119 11.777.821.272 10.569.514.240 - (3.295.399.740)
657.486.883.164 338.135.954.589 18.957.182.356 8.140.169.151.234  7.882.701.594.406 914.954.439.992  359.404.797.336 - (210.028.004.896)
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Tinh hinh trich 1ap du phong cac khoan phai thu ngan han kho doi

Tai ngay dau ndm
Trich lap

Tai ngay cudi nam

7.HANG TON KHO

Nguyén liéu, vat liéu

8. THUE VA CAC KHOAN PHAI THU NHA NUGC

Thué Thu nhap doanh nghiép

9. TAI SAN NGAN HAN KHAC

Tam tng

Céc khoan thé chép, ky quy, ky cugc

Nam 2013 Nam 2012

VND VND
201.158.339.572 108.600.710.442
8.869.665.324 92.557.629.130
210.028.004.896 201.158.339.572
31/12/2013 01/01/2013
VND VND
97.314.712 108.172.449
97.314.712 108.172.449
31/12/2013 01/01/2013
VND VND
12.188.448.530 12.188.448.530
12.188.448.530 12.188.448.530
31/12/2013 01/01/2013
VND VND
532.629.495 678.846.394
64.138.500 64.688.500
596.767.995 743.534.894

10. TAI SAN CO BINH VO HINH

Nguyén gia

Tai ngay 01/01/2013

Mua sim

Giam do hét thoi gian st dung
Giam theo huéng dan tai Thong tu
45/2013/TT-BTC ngay 25/04/2013
Tai ngay 31/12/2013

Giatri hao mon Ity ké

Tai ngay 01/01/2013

Trich khdu hao

Giam do hét thoi gian s dung
Giam theo hwéng dan tai Thong tu
45/2013/TT-BTC ngay 25/04/2013
Tai ngay 31/12/2013

Giatri con lai

Tai ngay 01/01/2013

Tai ngay 31/12/2013

Phan mém giao

dich, ké toan cong
VND VND
19.096.841.419  19.096.841.419
90.000.000 90.000.000
(90.000.000) (90.000.000)
(151.012597)  (151.012.597)
18.945.828.822  18.945.828.822
11.517.493546  11.517.493.546
3.222.046580  3.222.046.589
(90.000.000) (90.000.000)
(122.768.627)  (122.768.627)
14.526.771.508  14.526.771.508
7.579.347.873  7.579.347.873
4.419.057.314  4.419.057.314




11. TAl SAN cO BINH HO'U HINH

Phuong tién van tai,

May mac, thiét bi truyBn dan Tai sin ¢6 dinh khac cong
VND VND VND VND

Nguyén gia
Tai ngdy 01/01/2013 12.285.362.264 3.294.576.582 752.527.565 16.332.466.411
Mua $im 1.423.981.599 - - 1.423.981.599
Thanh ly, nhwong ban (1.021.745.353) - (111.606.725) (1.133.352.078)
Giam theo hudng dan tai Thong t 45/2013/TT -BTC ngay
25/04/2013 (2.949.408.305) - (319.123.127) (3.268.531.432)
Tai ngdy 31/12/2013 9.738.190.205 3.294.576.582 321.797.713 13.354.564.500
Giatri hao mon Iy ké
Tai ngay 01/01/2013 10.195.935.374 2.423.140.616 466.478.579 13.085.554.569
Trich khdu hao 2.135.700.320 373.294.387 86.313.946 2.595.308.653
Thanh Iy, nheong ban (924.654.853) - (97.398.344) (1.022.053.197)
Giam theo huong dan tai Thong tw 45/2013/TT -BTC ngay
25/04/2013 (2.767.214.979) - (238.210.750) (3.005.425.729)
Tai ngay 31/12/2013 8.639.765.862 2.796.435.003 217.183.431 11.653.384.296
Giatri con lai
Tai ngay 01/01/2013 2.089.426.890 871.435.966 286.048.986 3.246.911.842
Tai ngay 31/12/2013 1.098.424.343 498.141.579 104.614.282 1.701.180.204
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12. CAC KHOAN PAU TU TAI CHINH DAI HAN

S lugng Giatri theo s6 ké toan Tang so wi gia thi truong Gidm so v6i gia thi truong Tong gia tri theo gia thi truong
31/12/2013 01/01/2013 31/12/2013 01/01/2013 31/12/2013 01/01/2013 31/12/2013 01/01/2013
VND VND VND VND VND VND
Chirng khoan san sang
@€ ban 64.800.000.000  64.800.000.000 (19.200.000.000)  (19.800.000.000) 45.600.000.000  45.000.000.000
Ching khoan chua niém
yét 64.800.000.000  64.800.000.000 (19.200.000.000)  (19.800.000.000) 45.600.000.000  45.000.000.000
- Tbng Congty C6
phén Bao hiém SHB
- Vinacomin 3.000.000 3.000.000 64.800.000.000  64.800.000.000 (19.200.000.000)  (19.800.000.000) 45.600.000.000  45.000.000.000
64.800.000.000  64.800.000.000 (19.200.000.000)  (19.800.000.000) 45.600.000.000  45.000.000.000




13. CHI PHi TRA TRUOC DAI HAN

15. VAY VA NO NGAN HAN

Nam 2013 Nam 2012 paunam ) vay trong ndm 0 trd trong nam Cubi nam
VND VND VND VND VND VND
Tai ngay dau nam 2.380.813.977 6.830.839.546 Vay ngén han 162.000.000.000  6.006.000.000.000 (5.838.000.000.000) 330.000.000.000
Tang 5.910.104.801  14.080.597.195 Vaynganhang  162.000.000.000 6.006.000.000.000 (5.838.000.000.000) 330.000.000.000
K6t chuyén vao chi phi <An xuat kinh doanh (6.523.363.507) (18.530.622.764) NO ngén han 150.000.000.000 (150.000.000.000)
Giam khac (10.500.000) ) No ngén han 150.000.000.000 (150.000.000.000)
Tai oAy cusi nd 312.000.000.000  6.006.000.000.000  (5.988.000.000.000)  330.000.000.000
a1 ngay cuor nam 1.757.055.271 _ 2.380.813.977
Trong d6 chi tiét s6 dw cudi ndm bao gam Chi tiét cac khoan vay ngén han 31/12/2013 01/01/2013
31/12/2013 01/01/2013 VND VND
VND VND Vay ngan hang TMCP XNK Viét Nam - Chi
Chi phi cng cu dung cu ch phan bd 121.607.133 141.035.910 nhanh Long Bién _ N - 42000000000
e e Vay ngan hang TMCP Sai Gon - HaN6i (*)  330.000.000.000  120.000.000.000
Chi phi sta chita 16n TSCD che phan b 1.075.978.749 1.812.828.990
S 330.000.000.000  162.000.000.000
Chi phi tw vén cho phén bo 323.041.172 304.363.262
Chi phi trd trwdc dai han khac 236.428.217 122.585.815 Thong tin chi tiét lién quan dén cac khoan vay ngén han
1.757.055.271 2.380.813.977 2 . P PN A W " .
(*) Khoan vay tai Ngan hang TMCP Sai Gon - Ha N6i bao gom 02 hgp dong tin
" A o~ x . dung:
14. TIEN NOP QUY HO TRO THANH TOAN
31/12/2013 01/01/2013 (1) Hop dong tin dung s0 3112/2013/HDTD/NH-PN/SHB Ha NO6i ngay
VND VND 31/12/2013 véi cac diéu khoan chi tiét sau:
Tién ndp ban dau 120.000.000 120.000.000 + Ngéan hang cho vay s6 tién: 180.000.000.000 VND;
Tién ndp bo sung 3.378.052.515 2.364.377.161 + Muc dich vay: B6 sung von lvu d(’jng;
Tién I phan b3 trong nam 575.280.587 279.798.369 + Thoi han vay: tir 31/12/2013 dén 02/01/2014;
S0 dur cuoi nam 4073333102 2.764.175.530 + L& suét cho vay: 9%/nam;

+ Céc hinh thirc bao dam tién vay: khoan vay dugc dam bao bang tai khoan tién
gli thanh toan s 1001085133 tai Ngan hang TMCP Sai Gon - Ha Ndi theo hop
dong cam co tai san sb 3112/2013HDCC-PN/SHB Ha N6i ngay 31/12/2013;

+ S0 dv no vay tai thoi diém 31/12/2013 1a 180 ty dong.
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(2) Hop dong han méc tin dung s 49.2013/HDHM - PN/SHB.HO ngay
21/05/2013 va céc phu luc, khé wéc kém theo, véi cac diéu khoan chi tiét sau:

+ Gi&tri han mirc tin dung: 400.000.000.000 VND;

+ Muc dich vay: B6 sung vén cho hoat dong hop téc kinh doanh ky quy chirng
khoén;

+ Thoi han vay: dugc quy dinh cu thé tai moi khé wéc nhan ng nhung ti da
khdng qua 12 thang;

+ L& suét cho vay: duoc quy dinh cu thé trén tirng khé wéc nhan no;

+ C&c hinh thirc bao dam tién vay: Bao gdbm cac co phi€u niém yét va chwra niém
yét ma Cong ty C8 phan Chirng khoan Sai Gon - HaNgi dang nam gitr, téng gia
tri tai s&n dam bao la 231.066.700.000 dong (theo Phu luc Hop ddng cam cb tai
san s6 24/045/2012/HDCC-PN/SHB-SHS ngay 31/12/2013);

+ S0 du ng vay tai thoi diém 31/12/2013 1a 150 ty dong.

16. THUE VA CAC KHOAN PHAI NOP NHA NUOC

31/12/2013 01/01/2013

VND VND

Thué Gié tri gia tang 138.413.924 66.856.433
Thué Thu nhép c& nhan 1.531.417.478 583.183.887
1.669.831.402 650.040.320

Quyét toan thué ctia Cong ty s& chiu sy kiém tra clia co quan thué. Do viéc ap
dung luat va céac qui dinh vé thué ddi vai nhiéu loai giao dich khéac nhau co thé
dugc giai thich theo nhiéu cach khéac nhau, sd thué dugc trinh bay trén Béo cao

tai chinh co thé bi thay ddi theo quyét dinh ctia co quan thué.
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17. CHI PHi PHAI TRA

31/12/2013 01/01/2013

VND VND

Chi phi |& vay phéi trd 88.750.000 9.135.388.958

Chi phi co hdi hop dong mdi gi¢i chirng khoan 8.840.770.400 -

Thii lao Hoi ddng Quan tri, Ban kiém soat 208.830.000 402.420.000

Chi phi phéi tra khac 2.384.391.414 2.706.630.818

11.522.741.814  12.244.439.776

18. CAC KHOAN PHAI TRA, PHAI NOP NGAN HAN KHAC

31/12/2013 01/01/2013

VND VND

Kinh phi céng doan 31.306.825 21.841.110

Nhan ky quy, ky ctgc ngan han 178.190.820.561 147.268.297.244

Phéi trd nha dau tv V@ giao dich chiing khoan - 133.290.359.872

Phai tra c6 ttc cho ¢ dong 317.102.449 317.102.449

PHai tra hgp dong hop tac ba bén 143.361.071.531 106.366.864.555
Nhan tién dat coc Hop déng mdi gigi ching

khoan (*) 462.610.241.013 -

Céc khoan phai tra, phai ndp khac 516.966.230 2.177.210.285

785.027.508.609 389.441.675.515

(*) DBay la khoan Cong ty nhan tién dat coc clia khach hang dé thyc hién viéc tim
mua chirng khoan theo yéu cau cltia khach hang. Trong truong hgp Céng ty
khoéng tim mua dugc chiing khoan trong thoi gian hiéu luc cliahgp dong, Cong ty
S8 phdi hoan tra tién coc cho khéach hang kem theo mot khoan phi co hdi theo
théa thuan. Khoan phi co hdi nay dugc Cong ty trich truwdc trén khodn muc Chi

phi phai tra vao cubi moi thang.



19. PHAI TRA HOAT BDONG GIAO DICH CHUNG KHOAN

Phai tra S& Giao dich chirng khoan
Phai tra vé chiing khoan giao, nhan dai ly phat hanh -
Phai trd Trung tdm lvu ky chi*ng khoan
Phai trd nha dau tw

20. DOANH THU

Doanh thu
Trong do:

Doanh thu hoat ddng méi gi¢i chirng khoan
Doanh thu hoat dong dau tu chirng khoan,
gop von

Doanh thu bdo 1anh phét hanh chirng khoan
Doanh thu hoat dong tw vén

Doanh thu luu ky ching khoan

Doanh thu hoat dong Uy thac dau gia
Doanh thu khac

Céc khoan giam trir doanh thu

Doanh thu thuan vé hoat dong kinh doanh

31/12/2013  01/01/2013
VND VND

- 138.881.600

164.284.108

- 153.638.724

5.087.981.600 -
5.087.981.600  456.804.432
Nzm 2013 Nzm 2012

VND VND
134.985.669.030 365.883.972.595
25.016.368.852  21.221.589.791
50.836.525.994 273.263.660.814
5.952.985.650 -
7.204.294.616  2.617.376.868
2.750.400536  1.358.663.158
4.778.268 14.795.834
43220315114  67.407.886.130
(1.009.895.925)  (101.754.939)
133.975.773.105 365.782.217.657

21. CHI PHi HOAT BONG KINH DOANH

Nam 2013 N&m 2012
VND VND
Chi phi hoat ddng méi gi¢i chirng khoan 4.601.186.689 3.928.120.760

Chi phi hoat dong dau tr chitng khoén, gép
vén 22.502.643.564  115.064.134.040

Chi phi bao Ianh, dai Iy phat hanh chimng
khoan 2.805.287.085 -
Chi phi hoat dong tw van 1.397.239.090 938.535.821
Chi phi hoat dong lwvu ky ching khoan 2.215.755.558 1.972.579.320
Chi phi d phong (36.410.891.482)  (29.873.870.981)
Chi phi khac 65.310.960.686 84.795.888.871
Chi phi truc tiép chung 25.496.398.401 29.485.203.679
87.918.579.591  206.310.591.510
22. CHI PHi QUAN LY DOANH NGHIEP

Nam 2013 N&m 2012
VND VND
Chi phi nhan vién quan ly 10.825.211.363 15.630.701.138
Chi phi vat liéu, cdng cu dung cu 693.179.951 1.250.287.401
Chi phi khdu hao tai an ¢8 dinh 2,914.593.418 2.956.857.087
Thué, phi valé phi 394.378.181 249.560.874
Chi phi d phong 8.869.665.324 92.557.629.130
Chi phi dich vu mua ngoai 6.694.006.453 11.184.856.477
Chi phi khéc bing tién 3.907.710.909 5.109.475.217
34.298.745.599  128.939.367.324




23. VON CHU SO HO'U

a)

b)

Bang d6i chiéu bién ddng ctia von chd sé hiru

Nam 2012

Tai ngdy 01/01/2012
L&i trong ndm

Tai ngay 31/12/2012
Nam 2013

Tai ngay 01/01/2013
L& trong ndm

Tai ngay 31/12/2013

Chi tiét vOon dau tw clia cha s¢ hiru

Vén goép clia Cong Ty CP Tap doan T&T

Von gbp clia Tap doan Cong nghiép Than Khoang san Viét Nam

Vén goép clia Ngan hang TMCP Sai Gon - Ha Noi
V6n g6p ctia Ong Tran Tudn Cudng

V6n gop clia cac cd dong khéc

Vén dau t cla Thing du von V&n khéc clia G ohidu aub h%ﬁy ?; Loi nhuan chua con
Chii s¢ hitu o5 phan Chi s¢ hitu P auy p cﬁinh phan phdi ong
VND VND VND VND VND VND VND
1.000.000.000.000 108.234.052.000 7.420.555.826 (1.550.000.000) 7.420.555.826 (378.233.824.050) 743.291.339.602
- - - - - 30.791.360.767 30.791.360.767
1.000.000.000.000 108.234.052.000 7.420.555.826 (1.550.000.000) 7.420.555.826 (347.442.463.283) 774.082.700.369
1.000.000.000.000 108.234.052.000 7.420.555.826 (1.550.000.000) 7.420.555.826 (347.442.463.283) 774.082.700.369
- - - - - 11.621.382.248 11.621.382.248
1.000.000.000.000 108.234.052.000 7.420.555.826 (1.550.000.000) 7.420.555.826 (335.821.081.035) 785.704.082.617
31/12/2013 Ty 18 01/01/2013 TvI1e
VND (%) VND (%)
123.270.000.000 12,33% 123.270.000.000 12,33%
82.180.000.000 8,22% 82.180.000.000 8,22%
82.180.000.000 8,22% 82.180.000.000 8,22%
70.645.380.000 7,06% 70.645.380.000 7,06%
641.724.620.000 64,17% 641.724.620.000 64,17%

1.000.000.000.000 100% 1.000.000.000.000 100%
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c) Céc giao dich vé von voi cac chl s hitu va phan phéi cb tire, chia lgi Thué thu nhap doanh nghiép phai ndp dau

nhuan nam (12.188.448.530)  (12.188.448.530)
5 y Thué thu nhap doanh nghiép phai nép
Nam 2013 Nam 2012 cubi ndm (12.188.448.530)  (12.188.448.530)
VND VND
V6n dau tw cla chd s6 hitu 1.000.000.000.000 1.000.000.000.000 25. LAl COBAN TREN CO PHIEU
- Von gop dau nam 1.000.000.000.000  1.000.000.000.000 Viéc tinh todn |& co ban trén c6 phiéu co thé phan phdi cho cac c6 dong s& hiru
- Von gop cudi nam 1.000.000.000.000 1.000.000.000.000 0 phan phd thdng clia Cong ty dwgc thire hién dwa trén cac so liéu sau:
d) C6 phiéu Nam 2013 Nam 2012
31/12/2013 01/01/2013 i VD VD
S5 luong cd phiu dang ky phét hanh 100.000.000 100.000.000 Tof]ghq[” ‘:ﬁ” S;f:' thue R 11.621.382.248 = 30.791.360.767
S5 lugng c8 phiéu d& ban ra cong ching 100.000.000 100.000.000 I(_;%I F:]hiléj’ﬁnpﬁ(ﬁi%@r?gclu(zjchoéﬁh IE{;E q(:lanong 11.621.382.248 30.791.360.767
- C0 phiéu pho théng 100.000.000 100.000.000 trong nam 99.845.000 99.845.000
S5 luong 6 phiéu dugc mua lai 155.000 155.000 L&i co bantrén & phiéu 116 308
- C6 phiéu phé thong 155.000 155.000
S5 lugng ¢ phiéu dang luu hanh 99.845.000 99.845.000 26. CONG CU TAl CHINH
- 6 phiéu phd thon .845. 845, -
. CO pA,' U_P N g . 99.845.000 99.845.000 Céc loai cobng cu tai chinh clia Cong ty bao gom:
Ménh gia c6 phiéu daluu hanh (VND) 10.000 10.000 At 56 K6 o3
iatrl SO ke toan
. - R 31/12/2013 01/01/2013
24. THUE THU NHAP DOANH NGHIEP i ST Ao B DT
. . LA s ia v iag .
Thué thu nhap doanh nghiép hién hanh UND UND UND UND
N&m 2013 N&m 2012 Tai sin @
VND VND chinh
T6ng loi nhuan ké todn tru6c thu 11.621.382.248  30.791.360.767 ::” V"’t‘:ac
Céc khoan digu chinh giam (425.454.229.882)  (447.174.706.074) ) oan t_g:g o 65 2 463 0 501000 366
o . N . wong t . . X K . R
- OB tirc, loi nhuan duoc chia (9.070.884.575)  (25.188.485.428) orsi iu dhach
- Chuyén 16 cac nam trudc (416.383.345.307) (421.986.220.646) hang, pri thu
T6ng thu nhap tinh thué (413.832.847.634)  (416.383.345.307) ot don 0 gico
Thué sut thué thu nhap doanh nghiép 25% 25% dch Cmng
Chi phi thué thu nhap doanh nghiép hién '
hanr? P gniep ) ) khoan, phdi thu ~ 829.131.742.492  (210.028.004.896)  571.871.188.164 (201.158.339.572)



khéc

Dau tw ngédn

han 339.569.721.182  (87.273.795.122)  341.824.209.736 (123.084.686.604)

Pau t dai han 64.800.000.000  (19.200.000.000) 64.800.000.000  (19.800.000.000)
2.126.187.392.137  (316.501.800.018) 1.717.996.398.266 (344.043.026.176)

Giatri sO ké toan

31/12/2013 01/01/2013
VND VND
No phai tra ti chinh

Vay vany 330.000.000.000 312.000.000.000

Phdi trd ngui ban, phai trd hoat dong giao dich chiing
khoan, phéi trd khac 790.224.931.329 389.988.373.017
Chi phi phai tra 11.522.741.814 12.244.439.776
1.131.747.673.143 714.232.812.793

Ta sdn tai chinh vang phai tra tai chinh chua dugc danh gia lai theo giatri hop
ly tai ngay két thic ky ké toan do Thong tw 210/2009/TT-BTC va cac quy dinh
hién hanh yéu cau trinh bay Béo céo tai chinh va thuyét minh thdng tin déi voi
cong cu tai chinh nhung khdng dua ra cac hwdng dan twong durong cho viéc danh
giava ghi nhan gia tri hop ly clia cac tai san tai chinh va ng phai trd tai chinh,
ngoai trir cac khodn trich [ap dy phong ng phai thu khé doi va dy phong giam gia
céc khoan dau tu ching khoan da dugc néu chi tiét tai cac Thuyét minh lién
quan.

Quan ly rui rotai chinh

Rui ro tai chinh clia Cong ty bao gébm rui ro thi truvdng, rdi ro tin dung vardi ro
thanh khoan. Cong ty da xay dung hé théng kiém soat nham dam bao s cén

bang & muc hop |y gitra chi phi rii ro phéa sinh va chi phi quan ly rii ro. Ban
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Giam d6c Cong ty c6 trach nhiém theo ddi quy trinh quan 1y rli ro dé dam bao s
can bang hop ly gitrardi ro vakiém soét rii ro.

RUi ro thi trwong

Hoat dong kinh doanh clia Céng ty s& chi yéu chiu rti ro khi cé sv thay doi vé
giavalé suat.

Rui ro vé gi&

Cong ty chiu rdi ro vé gia clia cic cong cu von phét sinh tlr cac khoan dau tu co
phiéu ngan han va dai han do tinh khéng chic chén vé gia twong lai clia cd phiéu
dau tu. Cac khoan dau tw ¢d phiéu dai han dugc ndm gitr véi muc dich chién lvoc
lau dai, tai thoi diém két thic nam tai chinh Cong ty chwa c6 ké hoach ban cac
khodn dau tv nay.

Rui ro vé ty gia hdi doai:

Codng ty chiu rti ro vé ty giado giatri hop ly ctia cac lubng tién trong twong lai
clia mdt cong cu tai chinh s bién dong theo nhitng thay ddi ctiaty gia ngoai té
khi cac khoan vay, doanh thu va chi phi clia Cong ty duoc thirc hién bang don vi
tién té khéc v6i dong Viét Nam.

Rui ro vé & suat:

Congty chiu rai ro vé l& suat do giatri hop ly cliacéc lubng tién trong tuong lai
clia mdt cong cu tai chinh s& bién dong theo nhitng thay ddi cia l& suat thi
truong khi Cong ty c6 phét sinh cac khodan tién glti c6 hodc khong co ky han, cac
khoan vay va no chiu | sut tha ndi. Cong ty quan |y rdi ro |4 suét bang céach
phan tich tinh hinh canh tranh trén thi truong dé cé duoc céc & suat co loi cho
muc dich ctia Cong ty.

RUi rotin dung

Rui ro tin dung la rdi ro ma mot bén tham gia trong mdt cong cu tai chinh hodc

hop dong khdng co kha ning thirc hién dwoc nghia vy clia minh dan dén tén that



vé tai chinh cho Cong ty. Cong ty c6 céc rii ro tin dung tir hoat ddng san xuat RUi ro thanh khoan

kinh doanh (chi yéu ddi vGi céc khodn phai thu khach hang) va hoat dong tai RUi ro thanh khoan la rti ro Cong ty gap khé khan khi thyc hién cac nghia vuy tai

chinh (bao gdm tién gri ngén hang, cho vay va céc cdng cu tai chinh khéc). chinh do thiéu von. Rui ro thanh khoan ctia Céng ty cht yéu phét sinh tir viéc céac

Tl 1 ném Trénlnam  Trén5 tai santai chinh vang phai trd tai chinh ¢ céc thoi diém dao han khéc nhau.
trd Xuon dén 5 ndm nam con .. s . 2 2t a2 e s a s 2
g g Thoi han thanh toén clia cac khoan ng phai tra tai chinh dyatrén cac khoan thanh
VND VND  VND VND i - . ~ o L
- toan du kién theo hgp dong (trén co s dong tién cua cac khoan goc) nhu sau:
Tai ngay 31/12/2013
Tién va céc khoan trong Trlndm  Trénlndm Trén5
duong tién 892.685.928.463 - . 892685928463 yoxuong - denonam - nam ceng
Phai thu khach hang, préi thu VND VND  VND VND
hoat dong giao dich chirng Tai ngay 31/12/2013
khoan, phai thu khac 619.103.737.596 - - 619.103.737.5% Vay vany 330.000.000.000 - - 330.000.000.000
. s x e AN phai ira
Pau t ngén han 252.295.926.060 - - 252.295.926.060 Phai tra nguot ban, phal tra
« . hoat dong giao dich chirng
Pau tr dai han - 45.600.000.000 - 45.600.000.000 oo
khodn, phai tra khac 790.199.931.329  25.000.000 - 790.224.931.329
1.764.085.592.119  45.600.000.000 - 1.809.685.592.119 o
Chi phi phdi tra 11.522.741.814 - - 11.522.741.814
1.131.722.673.143  25.000.000 - 1.131.747.673.143
T 1 nam Trén1ndm  Trén5 Tai ngdy 01/01/2013
trd xuén dén 5 nam i Con .
9 nam g Vay vano 312.000.000.000 - - 312.000.000.000
VND VND  VND VND PHi tr& ngubi bén, phéi trd
i ngdy 01/01/2013
Tal ngay haat dong giao dich chiing
Tién va céc khoan tuong , 2iea s
khoan, phdi tra khac
duong tién 739.501.000.366 - - 739.501.000.366 389.963.373.017  25.000.000 - 389.988.373.017
Phai thu khach hang, phai Chi phi phdi tra 12.244.439.776 - - 12.244.439.776
thu hoat dong giao dich 714.207.812.793  25.000.000 - 714.232.812.793
chttng khodn, phai thu khac 370.712.848.592 - - 370.712.848.592
Dau tr ngan han 218.739.523.132 - - 218739523132 R N o N . o R ]
AU t dai han . 45.000.000.000 ) 45.000.000.000 Cong ty cho rang mtrc do tap trung rui ro doi vaoi viéc tra ng la thap. Cong ty co
1.328.953.372.090  45.000.000.000 - 1.373.953.372.090 kha nang thanh toan céc khodn no dén han tir dong tién tir hoat dong kinh doanh

vatién thu tlr cac tai san tai chinh dao han.
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27. CAC KHOAN TIEN VA TUONG DUONG TIEN DOANH NGHIEP
NAM GI NHUNG KHONG BUQC SU DUNG
31/12/2013

VND
183.331.258.161
183.331.258.161

01/01/2013
VND
134.266.540.304
134.266.540.304

Céc khoan tién nhan ky quy, ky cugc

28. CONG NO TIEM TANG, VU VIEC PHAP LY CO LIEN QUAN

Ngay 15/6/2010, Cong ty C6 phan O td Giai Phéng (GMC) va Cong ty C8 phan
Chirng khoan Sai Gon- Ha N6i (SHS) ky Hop dong dich vu tv van va bao lanh
phét hanh c6 phiéu s6 273/2010/HDTV&BL-SHS (Hop dong).

Ngay 04/10/2010, GMC va SHS ky Cam két bao |anh phat hanh c6 phiéu (Cam
két bao 1anh) theo d6 SHS nhan bao lanh phét hanh co phiéu cho GMC phét hanh
cho ¢6 dong hién hitu (theo Gidy chirng nhan dang ky chao bén cé phiéu ra cong
chiing dwgc UBCKNN cép) theo phrong thirc & cam két muatoan bd sb ¢ phan
chao ban cho ¢d dong hién hiru con lai khéng phéan phoi hét, voi gia 12.000
dong/co phan.

Trong dot phét hanh, GMC chi ban dugc 163.362 ¢d phi€u cho co dong hién hiru.
Dén khi hét thoi han clia Gidy chirng nhan dang ky chao ban cé phiéu ra cong
chiing (ké ca thoi han dwoc phép gia han theo quy dinh), GMC méi théng béo va
yéu ciu SHS thirc hién nghia vu mua 7.047.675 c6 phiéu chua phan phéi hét. Do
dd, SHS khong thé thyc hién yéu cau cia GMC.

GMC da tién hanh khéi kién ddi voi SHS tai Toa an nhan dan quan Hoan Kiém
yéu cau SHS thuc hién 50% trach nhiém bao lanh phét hanh, tirc mua 3.523.842
cO0 phan voi gia 12.000 dong/co phan twong dwong véi 42.861.100.000 dong.
Trong cac ngay 23/12/2013 va ngay 30/12/2013, Toa &n nhan dan quan Hoan
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Kiém, HaNoi dadwavu an tranh chap hop dong dich vu tv van va bao lanh phat
hanh chirng khoan gitra nguyén don laGMC vabi don la SHS raxét xr so tham.
Ngay 06/01/2014, SHS da nhan dugc ban ah Dan s so tham sd 15/2013/KDTM-
ST ngay 30/12/2013 clia Toa &n nhan dan quan Hoan Kiém, Ha Ndi tuyén xtr nhw
sau: Do ca hai bén déu co 16i trong viéc thirc hién nghia vu clia minh, nhung do
GMC da khdng chii dong ndm bét s8 lugng ¢d phiéu khdng ban hét dé béao cho
SHS thire hién nghita vu khi theri han phét hanh van con nén GMC phai chiu 70%
16i, SHS phai chiu 30% 16i. Vi vay, SHS c6 nghia vu mua 2.114.305 ¢6 phan voi
gia 12.000 déng/cd phan twong dwong 25.371.666.000 dong. Hai bén thyc hién
viéc chuyén nhugng cb phiéu theo quy dinh clia phap luat chirng khoan. Tai thoi
diém tuyén an, ban an chwra co hiéu lyc va cac bén duoc quyén khang céo ban an
trong thoi han 15 ngay ké tlir ngay tuyén an.

SHS hoan toan khong dong y véi phan quyét clia Hoi dong xét x(r cap so tham.
Do do6 ngay 07/01/2014, SHS danop don khang céo ndi dung clia ban an so tham
clla Toa an nhan dan quan Hoan Kiém, Ha Noi theo ding quy dinh cla phép luat
dé dé nghi Toa an nhan dan thanh phé Ha Noi xem xét lai toan bd vu an theo
trinh tu xét x&¢ phac thAm. Anh huwéng cudi cting clia vu tranh chap, kién tuc néu
trén chi c6 thé duoc xac dinh dyatrén phan quyét cé hiéu lwc clia Toa an cd tham
quyén. Cong ty chua phan anh bat ky s liéu nao c6 lién quan dén vu viéc nay

vao B&o cdo tai chinh cho nam tai chinh két thic tai ngay 31/12/2013.

29. NHO’NG SU KIEN PHAT SINH SAU NGAY KET THUC KY KE
TOAN NAM
Khong c6 sy kién trong yéu nao xady ra sau ngay két thic ky ké toan nam doi hai

dwoc diéu chinh hay cong bd trén Bao céo tai chinh.



30. BAO CAO BO PHAN
Theo linh vuc kinh doanh

Doanh thu thuan tir hoat dong kinh doanh
Chi phi b phan truc tiép

Lgi nhuan thuan tir hoat dong kinh
doanh

Tai in b phan truc tiép
Ta san khong phén b
TOng tai san

Ng phai trd bo phan tryc tiép
No phai tra khdng phan bo
Tong ng phai tra

Theo khu vuc dia ly

Doanh thu thuan tir hoat dong kinh doanh
Tai sn b6 phan
Ng phéi trd bd phan

Kinh doanh

Hoat dong moi Hoat dong dau tw nguon von vadch Tuw van va ko e A T6na cHNna toan
gi6i chimng khodn t doanh vu khach héng lanhphat hanh  C9 D0 phan khae Somnh nghiep
VND VND VND VND VND VND
25.016.368.852 50.836.525.994 44.,945.855.622 13.157.280.266 19.742.371 133.975.773.105
38.168.980.715 (12.413.893.247) 62.967.446.934 6.364.756.510 27.130.034.278 122.217.325.190
(13.152.611.863) 63.250.419.241 (18.021.591.312) 6.792.523.756 (27.110.291.907) 11.758.447.915
5.909.693.250 309.892.918.391 901.689.612.540 4.157.518.591 - 1.221.649.742.772
- - - - - 700.998.460.646
5.909.693.250 309.892.918.391 901.689.612.540 4.157.518.591 - 1.922.648.203.418
- - 987.245.296.189 1.062.000.000 - 988.307.296.189
- - - - - 148.636.824.612
- - 987.245.296.189 1.062.000.000 - 1.136.944.120.801

_— R Chi nhanh
Hoi s¢ Cr:]“jl angEITMh?m Thanh phd ba Tong cong cac bo Tong cdng toan
P Nang phan doanh nghiép
VND VND VND VND VND
111.636.996.933 18.062.881.241 4.275.894.931 133.975.773.105 133.975.773.105
1.681.804.273.811 215.476.002.943 25.367.926.664 1.922.648.203.418 1.922.648.203.418
993.629.144.190 124.542.593.844 18.772.382.767 1.136.944.120.801 1.136.944.120.801



31. NGHIEP VU VA SO DU VOl CAC BEN LIEN QUAN
Trong nam, Cong ty c6 giao dich v&i c&c bén lién quan nhu sau:

M&i quan
he N&m 2013 N&m 2012
VND VND
CG tlrc nhan duoc trong ky
Ngan hang TMCP Sai Gon - Ha
Noi *) 198.512.000  9.186.586.000
Tdng Coéng ty CP Bao hiém SHB -
Vinacomin *) 1.800.000.000  3.000.000.000
Chi phi lai vay phat sinh trong ky
Ngan hang TMCP Sai Gon - Ha
NOi *) 2.275.360.914 16.827.333.350
SO du voi céc bén lién quan tai ngay két thic ky ké toan:
M6i
guan hé 31/12/2013 01/01/2013
VND VND
Pau tw c6 phiéu
Ngéan hang TMCP Sai Gon - Ha
NOi *) 205.454.957.099  203,084,957,099
Téng Cong ty CP Bao hiém SHB -
Vinacomin *) 64.800.000.000 64,800,000,000
Phai tra vé hop tac ba bén
Ngan hang TMCP Sai Gon - Ha
NOi *) 75.771.429.789 66,163,914,500
K héch hang (rng trwéc
Tong Cong ty CP Bao hiém SHB -
Vinacomin ) *) 50.000.000 50,000,000
S dw vay va n¢ ngan han
Ngéan hang TMCP Sai Gon - Ha
NOi *) 330.000.000.000  120,000,000,000

(*) Chi tich Hoi dong Quan tri Cong ty Co phan Chiing khoan Sai Gon - Ha Noi

dong thoi 1a Chu tich clia céc to chic nay.
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Giao dich voi céc bén lién quan khac nhu sau:

Nam 2013
VND

Nam 2012
VND

Thu nhap clia Ban Téng Giam déc vaHdi dong
QuAn tri 4.955.186.726 6.268.564.853

32. SO LIEU SO SANH

S6 liéu so sanh [a sd liéu trén B&o céo tai chinh cho nam tai chinh két thic ngay
31 thang 12 ndam 2012, dddwgc Cong ty TNHH Dich vu Tw van Tai chinh Ké
todn va Kiém toan (AASC) (nay la Cong ty TNHH Hang Kiém toan AASC)
kiém toan.

Ha Ngi, ngay 20 thdng 01 nam 2014
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