TONG CONG TY BAO HIEM BIDV CONG HOA XA HQI CHU NGHIA VIET NAM
BIDV INSURANCE CORP. THE SOCIALIST REPUBLIC OF VIETNAM
Déc lgp — Tw do — Hanh phiic
Independence - Freedom - Happiness

S6: 002/BC-HPQT Ha Ngi, ngay 06 thang 01 nam 2017
No.002/BC- HPQT Hanoi, 06th January 2017

BAO CAO TINH HINH QUAN TRI CONG TY NIEM YET
REPORT ON CORPORATE GOVERNANCE OF LISTING COMPANY

(nam 2016)
(for 2016)
Clal e - Uy ban Chimng khoén Nha nuérc
Kinh giri:
~HLEEE | 8§ Giao dich ChimgkBodn
Toz - The State Securities Commission
- The Stock Exchange

- Tén cdng ty niém yét/Name of lzstmg company: Tong Cong ty C6 phan Bao
hiém Ngén hiang Pau tu va Phat trién Viét Nam/ Bank for Investment and
Development of Vietnam Insurance Joint Stock Corporation

- Dia chi tru so chinh/Address of headoffice: Té‘mg 16 thap A, tda nha Vincom, s6
191 Ba Triéu, quén Hai Ba Trung, Ha N6/ 16" Floor Vincom Tower A, No.191 Batrieu
street, Hai Ba Trung district, Hanoi city.

- Dién thoai/ Telephone: 04.22200282 Fax: 04.22200281 Email:

- Vén diéu 18/ Charter capital: 1.172.768.950.000 VND

- Mi chimg khoan/ Securities code: BIC

I. Hoat djng ciia Pai hoi dong cb dong/Activities of the General Meeting of
Shareholders
Théng tin vé cac cudc hop va Nghi quyet/Quyet dinh cua Pai hoi dong ¢ dong (bao
gbm ca cac Nghi quyét cia Pai hoi dong cb déng duge théng qua dudi hinh thic lay y
kién bang van ban)/ Information on meetings and resolutions / decisions of the General
Meeting of Shareholders (including the resolutions of the General Meeting of
Shareholders adopted in the form of written comments):

Stt | S6 Nghi quyét/ Quyét dinh Ngay Noi dung

No. Resolution/Decision No. Date Content

1 01/2016/NQ-DPHDCD 29/01/2016 Dai hoi dong cd dong bat
thuong 2016/ The
extraordinary general
meeting  of shareholders




2016

02/2016/NQ-DHDBCD

27/04/2016

nién
general

Pai hdi dong cd dong thudng
2016/

The
meeting
shareholders 2016

annual

of

I1. Hoi dong quan tri /Board of Management

1. Thong tin vé thanh vién Hoi ddng quan tri (HDQT)/ Informat:on about the
members of the Board of Management:

Stt Thanh vién Chire v/ Ngay bat S6 budi Ty 1é tham Ly do
No. HDQT/ Position | dau/khéngcon | hop HDQT du hop/ khong
BOM'’s la thanh vién tham duy/ Percentage tham du
member HBQT/ Number of hop/
Day attendance Reasons
becoming/no for
longer member absence
of the Board of
: Management
1 Mr Pham | Cha tich | Tirnhiém ngay 02 100% Thay thé
Quang Tung HDbQT/ 06/06/2016 CT HbQT/
Chairman Resigned since Be
06/06/2016 replaced
2. |Mr Tran Luc | Cha tich Bit dau tir 02 100%
Lang HDPQT/ 11/08/2016
Chairman Assumed since
11/08/2016
2 Mr Phé Chu Bat dau tir 04 100%
Ramaswamy tich/ Vice 29/01/2016
Athappan Chairman | Assumed since
29/01/2016
3 Mr Tran Hoai | Thanh 04 100%
An vién/
Member :
4 Mr Gobinath | Thanh Bit dau tir 04 100%
Athappan vién/ 29/01/2016
Member Assumed since
29/01/2016
5 Mr V& Hai | Thanh 04 100%
Nam vién/
Member
6 Ms Nguyén | Thanh Thoi dam 0 0% Thay thé
Thi Quynh | vién/ nhidém tir thanh vién
Giao Member 29/01/2016 HBPQT/ Be
Stopped since replaced
29/01/2016
7 Ms Pham Thi | Thanh Bit dau tir 04 100%
Vin Khénh vién/ 29/01/2016
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Member Assumed since

29/01/2016
Ms Dang Thi | Thanh 04 100%
Hoéng Phuong | vién/
Member

2. Hoat dong giam sat cia HDQT d6i véi Ban Giam déc/ Supervision by the BOD
over the Director (General Director):

HDQT luén theo ddi st sao hoat dong ciia Ban Téng Giam dbc, giai quyét kip
thoi céc van dé phat sinh thudc thdm quyén cia HPQT nhim tao thuén lgi cho hoat
dong diéu hanh cia Ban Téng Giam déc. Trong nam 2016, Ban Téng Gidm déc da
thuc hién nghiém tic va c6 trach nhiém céc chi dao va quy dinh do HPQT ban hanh.

The Board of Directors has always monitored closely the activities of the Board
of Management, promptly resolve issues arising within the jurisdiction of the BOD to
Jacilitate the activities of the BOM. In the first 6 months of 2016, the BOM has taken
seriously and be respnsible for direction and regulations issued by the BOD.

3. Hoat dong cua cac tiéu ban thude Hoi ddng quén tri/ Activities of the Board of
Directors’ committees:

Uy ban Diu tu da hop 2 lin trong ndm 2016. Lan 1 vio ngdy ngay 12/05/2016 dé
danh gid két qua hoat dong dau tur tai chinh ndm 2015, dinh huéng du tr nam 2016 va
trung dai han. Lan 2 vao ngay 16/11/2016 dé phén tich, dénh gia két qua hoat dong diu
tu 9 thang nam 2016 va dinh huéng ké hoach cho quy 4/2016 va nam 2017.

The Investment Committee meeting has been held 2 times in 2016. The I time was
on 12" May 2016 to evaluate the performance of financial investment in 2015,
investment orientation in 2016 and in medium, and long- term. The 2™ time was on 16"
Nov 2016 to make analysis and assessment of BIC’s financial investment result after 3
quarters of 2016, plan for 4" quarter 2016 and business plan for 2017.

4. Cac Nghi quyét/Quyét dinh ctia Hoi ddng quan tri/ Resolutions/Decisions of the
Board of Directors :

Stt | S6 Nghi quyét/ Quyét dinh Ngay Noi dung
No. Resolution/Decision No. Date Content ;
1 001/Qb-HBQT 01/01/2016 | Phé duyét chuong trinh T4i Bao hiém

2016/ Approving the reinsurance
program in 2016

2 005/QDP-HPQT 11/01/2016 | Phé duyét chuyén dia diém tru s& lam
vigc BIC Hai Phong/ Approving
relocation office of BIC Haiphong

3 013/QP-HPQT 25/01/2016 | Phé duyét chu truong chuyén dia diém
tru s6¢ BIC Mién Tay/ Approving
relocation office of BIC Mien Tay

4 014/Qb-HbQT 26/01/2016 | Chi thudéng hoan thanh KHKD 2015/
Bonus to the completion of the business
plan in 2015




018/Qb-HDQT

29/2/2016

Ban hanh diéu 18 td chirc va hoat dong
BIC/ Issued chartered organization and
operation of BIC

020/NQ-HPQT

29/2/2016

Giao ké hoach kinh doanh nim 2016/
Decide on a business plan in 2016

021/QD-HPQT

02/03/2016

Thay do6i nhan sy tham gia HPQT
Cong ty Lién doanh Bao hiém Lao —
Viét/ Changing member of the BOD of
Lao-Viet insurance company

027/QDb-HPQT

24/03/2016

Xép loai hoan thanh nhiém vu ndm 2015
cia Ban TGD va KTT/ Performance
assessment of BOM and Chief
accountant in 2015

032/QD-HPQT

25/04/2016

Phin coéng doi v6i cac thanh vién
HDQT/ Assign to the BOD's members

10

033/Qb-HbQT

28/04/2016

Chi tra c6 tirc ndm 2015 bang tién mat/
Payment dividend 2015 in cash

11

038/QD-HDQT

11/5/2016

Ban hanh Quy ché to chirc va hoat dong
cia Uy ban Pau tu/Regulations on
organization and operation of the
Investment Commiltee

)

039/QD-HPQT

11/5/2016

Thanh lap Uy ban Pau tu BIC/
Establishment of Investment Committee
of BIC

13

050/QD-HPQT

26/5/2016

Phé duyét chu truong chuyén dia diém
tru s6 BIC Mién Tay/ Approving
relocation office of BIC Mien Tay

14

052/QD-HDQT

31/5/2016

Phé duyét mot so ndi dung sau phién
hop HPQT ngay 27/4/2016/ Approvin%
some contents after meeting on 27"
April 2016

15

065/Qb-HBQT

29/9/2016

Phé duyét chii truong chuyén dia diém
BIC Viing Tauw/ Approving relocation
office of BIC Vung Tau

16

067/QD-HPQT

24/10/2016

Phdn hang CTTV nam 2017/Branch
Ranking for 2017

068-069-070-071/QD-

HDQT

25/10/2016

Néng luong cén bd/Raising salary for

staff

16

073/NQ-HDQT

27/10/2016

Cir nhan sy dai dién quan ly phan von
gop tai Cong ty bao hiém nhan tho
BIDV  Metlife/  Appointing  BIC
Representative for investment in BIDV
MetLife JV

17

074/QD-HDQT

27/10/2016

Nghi huu cia GP BIC Mién Péng/
Retirement of Director of BIC Mien
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18

075/Qb-HbQT
076/Qb-HDQT

27/10/2016

Kéo dai thdi gian b6 nhiém cua GP
BIC Hai Duong va BIC bPa
Niéng/Lengthen the Branch Heads of
BIC Hai Duong & Danang

19

078/Qb-HbQT

27/10/2016

Ban hanh quy che 6 chirc va hoat dong
clia Hoi Dong bdi thudmg /Regulation

on organization and operation of Claim
Council

20

083/NQ-HbQT

10/11/2016

Clt nhan sy tham gia HPQT LVI/
Apponiting the Staff who take part in
the BOD of JV LVI

21

084/NQ-HPQT

10/11/2016

Co nhan sy tham gia HPQT CVIU/
Appointing the Staff who take part in
the BOD of JV CVI

22

085/Qb-HbQT

16/11/2016

Gia han thoi gian cong tac biét phéi cia
can bo/Extension of seconding period of

staff

23

089/QD-HPQT

21/11/2016

Diéu dong cin bd sang cong tac tai
CVI/ seconding staff to CVI

24

090/QDb-HBbQT

25/11/2016

Phé duyét nhén chuyén nhuong khoan
gép von vao CVI/ Aproval on contract
of acquiring CVI

25

098/QD-HDbQT

23/12/2016

Stra doi bo sung quy ché, ché do ddi véi
can b BIC dugc cir biét phai nudc
ngoai/Approval on  adjustment of
allowancefor seconded staff

26

0102/QD-HDQT

271212016

Phé duyét chuyén tru sé BIC Binh
Duong/Approving relocation office of
BIC Binh Duong

27

0103/Qb-HPQT

31/12/2016

Stra déi bo sung Quy ché Tai
chinh/Change of finance regulation

28

0104/Qb-HPQT

31/12/2016

Sta d6i bd sung phan cip gidi han
trong quéan tri, diéu hanh /Change of
Decentralization of authority amongst
BOD & BOM

III. Ban kiém soat /Supervisory Board:
1. Thong tin vé thanh vién Ban Kiém sot (BKS)/ Information about members of

Supervisory Board:
Stt | Thanh vién Chirc vu Ngay bit S6 budi Ty 1é tham Ly do
No. BKS Position dau/khong con hop BKS du hop khong
Members of 1a thanh vién tham du Percentage tham du
Supervisory BKS Number of hop
Board Day becoming/ | attendance Reasons
no longer for




member of the absence
Supervisory
Board
1 Mr Cao Cu | Trudng
Tri Ban/
Control
Chief
2 Mr Nguyén | Thanh
Trung Kién | vién/
Member
3 Mr Nguyén | Thanh
Thanh Cong | vién/
Member
4 Mr Zanuil | Thanh Bit dau tir
Abidin vién/ 29/01/2016
Rasheet Member Assumed  since
29/01/2016
) Osith Thanh Bit dau tur
Ramanathan | vién/ 29/01/2016
Member Assumed since
29/01/2016

2. Hoat dong giam sat cua BKS dbi voi HDQT, Ban Giam ddc diéu hanh va cb
dong/ Surveillance activities of the Supervisory Board toward the Board of
Management, Board of Directors and shareholders:

BKS tham gia diy du cac cude ‘hop cua HPQT va DPHDCD, giam sat chat ché hoat
dong cia HDQT, Ban Téng Giam déc trong viéc chap hanh céac quy dinh ctia Nha nudc,
quy ché quén tri ndi bd, dam bao cac quyén loi cia cd dong.

Board of Supervisory fully participate in meetings of BOD and General Meeting of
Shareholders, closely monitor the activities of BOD, BOM in compliance with the
regulations of State, internal governance regulations, ensure the rights of shareholders.

3. Su phéi hgp hoat dong giita BKS ddi véi hoat d6ng cia HPQT, Ban Giam déc
diéu hanh va cac can bd quan 1y khac/ The coordination among the Supervisory
Boardwith the Board of Management, Board of Directors and different managers:

HDQT, Ban diéu hanh va cac don vi cta BIC déu tao didu kién thuan lgi trong
qua trinh thuc hién cac chitc ndng nhiém vu cia Ban kiém sodt, thue hién giai trinh
cung cap sb liéu, tai liéu cho Ban kiém soat kip thoi, day du theo yéu cau.

BOD, BOM and all related staffs of BIC created favorable conditions for
implementation the mandates of the Board of Supervisory; explained and provided data
and documents to Board of Supervisory promptly and fully as thei requirements.



4. Hoat dong khac ctia BKS (néu c6)/ Other activities of the Supervisory Board (if
any): Khong/ None

IV. Pao tao vé quan tri cong ty/ Training on corporate governance:

Cac khoa dao tao vé quan tri cong ty ma cac thanh vién HDQT, thanh vién BKS,
Gidm doc (Téng Gidm ddc) diéu hanh, cac cén bd quan Iy khéc va Thu ky cong ty da
tham gia theo quy dinh vé quan tri cong ty/ Training courses on corporate governance
which members of Board of Management, members of the Supervisory Board, Director
(CEQ), other managers and company Secretary was involved in accordance with
regulations on corporate governance:

Khéng/None

V. Danh sach vé ngudi c6 lién quan cia céng ty niém yét theo quy dinh tai
khoan 34 Piéu 6 Luat Chirng khodn va giao dich etia ngudi ¢6 lién quan cia cong
ty voi chinh Céng ty / List of affiliated persons of the public company as specified in
clause 34, Article 6 of the Securities Law and transactions of affiliated persons of the
Company with the Company)

1. Danh sich thay d6i vé ngudi cé lién quan cua cong ty/ List of changes of
affiliated persons of the Company
Phu luc 01 dinh kém/ Appendix 01
. 2. Giao dich gilta cong ty v6i ngudi c6 lién quan clia cong ty; hodc giita cong ty véi
c6 dong 16n, ngudi ndi b, ngudi co lién quan cua ngudi ndi bo/ Transactions
between the company and the affiliated persons or between the company and major
shareholders, internal persons and related person of internal person.

Khéng c6/ None

3. Giao dich giita nguoi ndi by cong ty niém yét, ngudi c6 lién quan cia ngudi ndi
bd voi cong ty con, cong ty do cong ty niém yét nam quyén kiém soéat/ Transaction
between internal person of listed company and company'’s subsidiaries, or the company
in which listed company takes controlling power

Khong c6/ None

4. Giao dich gitra céng ty v6i cac doi twong khéc/ Transactions between the company
and other objects

4.1. Giao dich gifra cong ty vdi cong ty ma thanh vién HDQT, thanh vién Ban Kiém
soat, Téng Gidm dbc didu hanh da va dang la thanh vién sang 14p hodc thanh vién
HDPQT, Téng Gidm ddc diéu hanh trong thosi gian ba (03) nim tr& lai day (tinh tai thoi
diém lap béo céo)/ Transactions between the company and the company that members
of Board of Management, members of the Supervisory Board, CEO has been a founding

member or members of Board of Management, CEQ in three (03) years (calculated at
the time of reporting).



Khong c6/None

4.2. Giao dich giira cong ty vdi cong ty ma nguoi co lién quan cua thanh vién HPQT,
thanh vién Ban Kiém soat, Téng Giam ddc diéu hanh 1a thanh vién HDQT, Téng Gidm
d6c didu hanl/ Transactions between the company and the company that related person
of members of Board of Management, members of the Supervisory Board,CEQO as a
member of Board of Management, CEO.

Khéng c6/None

4.3. Céac giao dich khac cia cong ty (néu c6) co thé mang lai loi ich vat chit hoac phi
vat chit ddi voi thanh vién HPQT, thanh vién Ban Kiém soat, Tong Gidm ddc diéu
hanh/ Other transactions of the company (if any) may be beneficial material or

immaterial for members of Board of Management, members of the Supervisory Board,
CEQ.

Khong c6/Norne
VI.  Giao dich c6 phiéu ciia nguoi noi by va nguoi lién quan ciia nguoi ndi b
[Transactions of internal persons and related person of internal person

Danh sach ngudi ndi bd va nguoi co lién quan ciua ngudi ndi bd/ List of internal
persons and their affiliated persons

Phu luc 02 va Phu luc 03 dinh kém / Appendix 02 and Ap:pendbc 93 '

1. Giao dich cua ngudi ndi bd va nguoi co lién quan doi vl co phicu cua cong ty
niém yét/ Transactions of internal persons and affiliated persons on shares of the listed
company

Stt | Ngudithuc | Quanhé véi | Sé c6 phiduséhitudau | Sé cd phiéu sé hiru cudi | Ly do tang,
No. hién giao | ngudi ndi bd ky ky giam (mua,
dich Relationship | Number of shares owned | Number of shares owned ban,
Transaction | with internal | at the beginning of the | at the end of the period | chuyén dbi,
executor person period thuodng...)
86 co Ty Ié S6 cb TV 18 Reasons
phiéu Percentage phiéu Percentage for
Number Number increase,
of shares of shares decrease
(purchase,
sale,
switch,
reward...)
1 Poan Thi | PTGDP 20,000 0.017% 0 0% Béan
Thu
Huyén
2 Pham Bac | PTGD 7,120 0.006% 0 0% Ban
Héu
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Téng Nguyén 141,959 [0.121% 0 0% Ban
Cong ty | Thanh
Cé phin | Céng- Phé
T4 Bao |Ban TCKT
hiém Quoc |la  Thanh
gia VN vién  Ban
Kiém soat
BIC
VII.  Céc vén dé cin luu y khac/ Other significant issues
KT. CHU TICH HPQT
ON BEHALF0: 'AIRMAN OF THE BOD
L5
rﬁis‘cdu /

gﬁ FHAN
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15 [Nguyén Thanh Cong Thanh vién BKS
16 |Zanuil Abidin Rasheed Thanh vién BKS
17 |Osith Ramanathan Thanh vién BKS
18 |Lai Nean Giang Giam dbc Ban Tai

chinh Ké toan

Page 2 of 2
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Trin Hoai An | HPQT |Trén Thi Hdng Hanh Vg 0 0
kim |Trin Huyén Trang Con 0 0
Téng | Trin Hoai Nhon Em rudt 0 5
Gotionn | T8 i, Pis hi
Athappat vién |Ramaswamy Athappan | Bo de tich , 0 0
HPQT HDQT
Pham Thanh San Bo dé 0 0
Ngé Thi Minh Dang  [Me dé 0 0
| Thanh Zm:zm: <m.5 Thy Chong 0 0
Pham Thij Van o Nguyén Dinh Hoang
Khanh vién oo Con 0 0
HDQT = R
Nguyén Chéu Giang  |Con 0 0
Pham Thi Thu Ha Chj gai 0 0
Pham Dirc Phong Em trai 0 0
V& Thinh B dé 0 0
Nguyén Thi Bién Me dé 0 0
Thanh |Va Thi Thu Ha Vg ¢ !
Vo Hai Nam vién |V& Nguyén Long Con 0 0
HDQT |Vo Lan Ngoc Con 0 0
Mai Thi Lién Chi gai 0 0
Vo Thi Loan Chi gai 0 0
Ding Nghiém Bai B dé 0 0
Bui Thi Phugng Me dé 0 0
Dang Thi j_m:: Phan Tién Diing Chong 0 0
g Phiiig vién Phan 17.:9__@ Anh O,o: 0 0
HDPQT [Phan Minh Duong Con 0 0
Dang Minh Hoa Em géi 0 0
Ping Bao Hién Em géi 0 0
Cao Cu Boi Bb dé 0 0
Pau Thi Thanh Liém |Mg dé 0 0
o Ta Thi _cm_u >1., Vo 0 0
Cao Cyr Tri BKS Cao Cy Nhit Minh Con 0 0
Cao Cy Bao Nam Con 0 0
Cao Thi _..\w Em géi 0 0
Cao Thi Y Nhi Em gai 0 0
Neuyén Duy Quynh Bo dé 0 0
Triéu Thi Quyén Me dé 0 0
Dao Thi Kiéu Linh Vg 0 0
Thanh o sk
Wl D] vitn Nguyén Kieu Phuong  [Con 0 0
Kién BKS  [Nguyén Thi Bich Van [Chi géi 0 0
Nguyén Thj Huong Chij gai 0 0
Nguyén Thij Loan Em gai 0 0
Nguyén Duy Quang Em rudt 0 0
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Pham Thi Kim Duyén |Chj gai 0 0
Pham Thi Thity Ninh _|Chj gai 0 0
Pham Thu Hudng Chi gai 0 0
Pham Thi Thu Hién _ |Chi gai 0 0
Huynh Déc Bé dé 0 0
Nguyén Thi Thu Yén  |[Me dé 0 0
Huynh Ding Khoi Con 0 0
Hujnh Quéc Phé I:S,_: Nguyén Mai Con 0 0
17 Viét TGP Khué -
Huynh Tuan Kiét Anbh trai 0 0
Huynh Thi Anh Nguyét (Chi gai 0 0
Huynh Quée Cuémg  |Em trai 0 0
Lai Thanh Binh Bo dé 0 0
Tran Thi TAm Me de 0 0
Ngé Huy Thinh Chong 0 0
8 Lai Ngan GD ban |Ng6 Nean Ha Con 0 0
Giang TCKT |Ngb Ngan An Con 0 0
Ned Huy Bao Con 0 0
Lai Thanh Son Anbh trai 0 0
Lai Thanh Thiiy Chi gai 0 0
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