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I. GIOI THIEU CHUNG
1.1  Théng tin chung
Tén cbng ty: Cong ty trach nhiém hitu han chimg khoan Ngén hang Thuong mai cd phin Ngoai
- Thuong Viét Nam.
. Tén Tiéng Anh: VIETCOMBANK SECURITIES (VCRBS)
Nedy thanh 1gp: 07/01/2002 theo Quyet dinh s6 27/QD-HPQT cia Hoi ddng Quan tri Ngan hang
. TMCP Ngoai thuong Viét Nam.
Gidy ching nhan ding ky doanh nghiép:
o Gidy chitng nhén ding ky kinh doanh sé 0104000069 do S& K& hoach va Pau tr Thanh
ph6 Ha Noi cép ngay 24/4/2002 (ding ky lin diu).
» Diing ky thay d6i lan thir 2 ngay 13/12/2006.

Nganh nghé hoat dong: VCBS duoc cfip phép thyc hién tht ca céc nghiép vu chimg khodn va
kinh doanh chitng khoan theo quy dinh ciia phap luit,

Von diéu 1¢: 700.000.000.000 ddng (Bdng chir: Bay trim ty déng)

Hoi s& chinh: Tang 12 & 17, Toa nha Vietcombank, 198 Trin Quang Khai, Hoan Kiém, Ha Nai.
| Tel: (84-4)-39366990 - Fax: (84-4)-39360262

i Website: www.vcbs.com.vn

1.2 Thanh tyu ndi bat

Niim 2002:

e Cong ty chimg khodn déu tién cung cdp céc tién ich truc tuyén trén thi trudmg chimg
khodn Viét Nam, cung cdp bang gi truc tuyén (tai website www.vebs.com.vn) va tién
ich giao dich chiing khodn qua mang Internet (VCBS - Cyber Investor).

» Cong ty chimg khodn tién phong trong viéc khai mo thi trudmg trdi phidu (ddy 12 thi
trudng von chi danh cho cic Ngin hang thwong mai trude dé hoat dong), VCBS thue
hi¢n bdo lanh thanh cong 1.000 ty ddng trdi phiéu Chinh pha.

v * Thanh Ip chi nhéanh VCBS tai Thanh phé H5 Chi Minh (VCBS TP.HCM).

Niam 2003:

« Tu van va bio lanh phat hanh cé phiu c6 cam két chic chén cho CTCP XNK Tdng hop
vd Ddu tu Thanh phd Hé Chi Minh (Imexco) Day Ia lan déu tién mot cong ty chimg
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khoén thyc hién bao ldnh phét hanh c¢6 phiéu doanh nghiép c6 cam két chic chin trén thi
truomg chirng khodn Viét Nam.
Nim 2004:

e Tu vén va bao Ianh phét hanh thanh céng 200 ty ddng cd phiéu Ngin hang TMCP Xuét
- nhdp khiu Viét Nam (Eximbank). Pdy 1a thuong vu bao lanh phat hanh ¢ phiéu duoc
cam két chiic chiin ¢6 gia trj 16n nhit trong 5 ndm diu tién cia thi trudng chimg khoén

Viét Nam.

Nam 2005:

» Nhin biing khen cia B truong Bo Tai chinh vé thanh tich xudt sic trong cong tac té
chirc bdn ddu gid co phin cia Cong ty Thié bi Buu dién (POSTEF — Ma: POT) qua
Trung tdm giao dich ching khodn Ha Noi. Pay la phién ddu gid cd phin diu tién cla
Trung tdm giao dich chimg kho&n Ha N@i, tién thdn cia S& Giao dich Chimg khoén Ha
N§i hién nay.

e Nhin bing khen ciia Théng ddc Ngan hang nha nwée vé thanh tich gép phin hoan thanh
nhiém vu nim 2004,

e Nhin bing khen ciia Bo truong BO Tai chinh vé thanh tich xdy dung va phét trién thi
truong chimg khoan giai doan 2000 —2005.

Nam 2006:

 Thyc hién ting von diéu 18 tir 60 ty 1én 200 ty ddng.

» Nhin béng khen ctia Thu twéng Chinh phti v& thanh tich trong cong téc gép phin vao su
nghi¢p xdy dung Chu nghia X héi va béo vé Té qudc.

o Nhin bing khen ciia Chu tich UBND Thanh phé H3 Chi Minh v& thanh tich trong cong
tac tham gia bao linh phdt hanh trai phiéu d6 thi,

 Nhién bing khen ctiia BS truong Bo Tai chinh v& thanh tich xuét séc trong cdng tac huy
dong vin.

Nam 2007:
e Tu van ban du gia phét hanh cé phén lin diu ra cong ching (IPO) ciia Ngén hang Ngoai

Thuong Viét Nam (Vietcombank), mét trong nhitng thuong vy IPO ¢6 quy mé 16n nhét
tai Vigt Nam.
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Bao lanh phéat hanh thanh cong 400 ty dong trdi phiéu cia Tong cong ty Thép va 300 ty
dbng tréi phiéu cia Tong cong ty Song Da.
Thanh 1dp chi nhanh VCBS tai Thanh pho Pa Nang (VCBS Da Ning).

Nim 2008:

Kién toan b§ may hoat déng trén toan hé thong VCBS sau 05 nim di vao hoat dong.
Thanh ldp diém giao dich ciia VCBS tai Vietcombank Hai Duong.

Néam 2009:

Thure hién ting von diéu 1& 1én 700 ty déng.

Mot trong nhiing cong ty ching khodn diu tién duge S giao dich chimg khodn Thanh
phd HS Chi Minh (HSX) cdp phép dat tiéu chudn két ndi v6i hé thong giao dich truc
tuyén cua HSX.

Nhin Giai thuéng “Thuong hiéu Chimg khodn uy tin” cho Té chirc trung gian va hd trg
dich vu tiéu biéu.

Nhin Giai thudng cOng ty chimg khodn thanh vién tiéu biéu tai S& Giao dich Ching
khodn Ha Ni.

Nam 2010:

Thanh lép chi nhdnh VCBS tai Thanh phé Can Tho (VCBS Cén Tho).

Mt trong nhitng cdng ty chirng khodén dau tién duge S& Giao dich Chimg khodn Ha Noi
(HNX) clp phép dat tiéu chudn két ndi vdi hé thong hé théng giao dich truc tuyén cia
HNX.

Nhén bing khen cuia Chii tich UBND Thénh phd H6 Chi Minh vé thanh tich hoan thanh
xudt sic nhiém vy nhidu ndm lién tuc.

Niam 2011:

Thanh lép chi nhanh VCBS tai Thanh phé Viing Tau (VCBS Viing Tau).

Céng ty chitng khoan déu tién thue hién nghiép vu M&A, véi cac thuong vy Ién duge
hoan thanh trong linh vire ngan hang, Cu thé:

- S&p nhdp Ngin hang Lién doanh Shinhan Vina va Ngén hang Shinhan Viét Nam;

- Hop nhét 03 ngin hang: Ngan hang TMCP D& Nhét, Ngan hang TMCP Viét Nam Tin
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Nghfa va Ngén hang TMCP Sai Gon.

Nam 2012:

e ._

Nhén biing khen ciia Chu tich UBCKNN vi dé dat“Thanh tich xuit séc trong hoat dong
cua thi trudmg tréi phiéu thir cip nim 2012 tai S& Giao dich Chimg khoan Ha N6i™.

Tu véin thanh cong céc thwong vu sap nhip M&A noi bit trén thi truong chimg khoan
Viét Nam nhar;

- Ngan hang TMCP Sai Gon Ha Ngi va Ngéan hang TMCP Nha Ha Noi;

- CTCP Thép Viét Y va CTCP Luyén thép Song Da.

Bio lanh phét hanh thanh c6ng 250 ty dbng trédi phiéu Vinaenco.
Tu vin va thu xép phét hanh 250 ty dong tréi phi¢u BIM Seafood.

Nim 2013:

Mot trong nhitng thanh vién ditng dau vé thi phin ddu thau so cap va méi giGi giao dich
thit cAp trén thi trudmg trong nhiéu nim lién tiép.

Mot trong 10 cong ty chimg khoén c6 thi phiin méi gidi c6 phiéu va ching chi quy lén
nhét tai S& Giao dich Chimg khodn Thanh phé Ho Chi Minh.

Tur vin va Bao linh phét hanh thanh céng 1.000 ty tréi phiéu CTCP k¥ thugt TPHCM
(CIT); ddng Tu vin phét hanh thanh céng 5.000 ty ddng Tréi phiéu Tap doan Than -
Khodng san Viét Nam (Vinacomin).

Tu vén thanh cong cac thuong vu sap nhip (M&A): CTCP Song Ba 9 va CTCP Séng Da
91; CTCP Someco Séng Da va CTCP Someco Hoa Binh.

Chinh thic vin hanh website mdi, véi hé thdng giao dién than thién, hién dai; théng tin
dwge cip nhét thuémg xuyén, hd tro cong ddng nha diu tu tim kiém théng tin va giao
dich higu qua.

Nim 2014

Mét trong 04 cong ty chimg khodn ¢6 thi phin moi gidi Trai phiu va Tin phiéu chiém
trén 10% thi phin giao dich ctia todn thi truomg.

Céng ty ching khodn duy nhét trén thj trudng vinh dy nhén gidy khen do Chu tich
UBCKNN Vii Biing trao tiing “Thanh tich tiéu biéu d6i véi sy phét trién cia thi trudmg
trdi phiéu Chinh phu giai doan 2009- 2014,
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Phat hanh thanh cong 200 ty trai phiéu VCBS.

S& giao dich ching khodn Ha N&i vinh danh VCBS 4 thanh vién tiéu biéu cd nhiéu déng
g6p tich cue cho thi truong chimg khoan tai HNX giai doan 2009- 2014.

M3t trong 10 céng ty chiing khoén ¢6 thi phan mdi gidi ¢6 phiéu va chitng chi quy Ién
nhat tai S& giao dich chitng khoan Thanh phé H& Chi Minh.

Niam 2015

Tu vén va bio lanh phét hanh thanh cong 9.000 t¥ ddng trdi phiéu ciia Masan Consumer
Holdings (MCH) - Cong ty con thudc s& hitu toan phin ciia Céng ty ¢ phén Tép doan
Masan.

Tur viin phét hanh thanh céng 2.300 ty déng trai phiéu cia Céng ty TNHH Vinpearl Nha
Trang — Cdng ty thude Tap dodn Vingroup.

Chinh thic trign khai cung cdp hé théng giao dich true tuyén VCBS Trading hoan toin
moi trén cdc phén h¢ Home Trading; Web Trading; Mobile Trading vd App Trading
thanh cong,.

M@t trong 05 cong ty chiing khodn tiéu biéu trong hoat déng tur vén niém yét va déu gia
tai S¢r giao dich chimg khoan Thanh phd Hé Chi Minh.

S& giao dich chimg khodn Ha N6i vinh danh VCBS la thanh vién tiéu biu c6 nhiéu déng
gop tich cye cho thi trudng chimg khodn giai doan 2005- 2015.

Phét hanh thanh céng 300 ty trdi phiéu VCBS,

Thanh 13p Phong giao dich Giang V& va Viin phong dai dién Hai Phong.

Nam 2016

Tu van va Pai ly phét hanh thanh cOng 8,000 ty trai phiéu Vietcombank.

Nhin bing khen cia B§ truéng By Tai chinh vi “Di cé thanh tich xudt séc va déng gap

tich cyc trong qud trinh x&y dyng va phit trién thj truong chimng khodn Vigt Nam gép
phén thic ddy phat trién kinh té - x4 hoi”.

S¢& giao dich chning khodn Thanh phdé Hd Chi Minh trao tdng ky niém chwong “Mot trong
05 cong ty chimg khodn tiéu biéu trong viée thyc hién nghiép vu ti vin niém yét va ddu
gia nam 2015”,

S0 giao dich chimg khoén Ha N§i vinh danh VCBS 14 thanh vién tiéu biéu giai doan
2015 - 2016.

e Y el Wl B Aa_B LA
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e Thanh ldp Vin phong dai dién Binh Duong.
1.3 Théng diép cia Chii tich Hji ddng thanh vién va Giam dbc

Kiunh thra Quy vi!

Nim 2016, thi truong chimg khodan Viét Nam da ghi nhén sy phét trién 6n dinh va ting trudmg

. tich cue. Nhitng dong luc quan trong dong gop vdo xu hudng nay bao gdm: (i) tée d6 héi phuc
chdm ctia nhiéu nén kinh té 16n khién cdc Ngin hang Trung uong md réng chuong trinh néi
long, tao didu kién cho dong vén chay vao thi trudng ching khodn, (i) sy phuc hdi cua gia ca
nhiéu loai hang héa, dic biét 1a déu thé, (iii) hoat ddng tich cye cia khdi ngoai, va (iv) trang thai
ddi dao tir thanh khoan hé théng ngén hang ciing nhu dién bién 1ai suét, ty gid 6n dinh. Cling véi
su diéu hanh chii dong, linh hoat ctia Chinh phy, kinh té Viét Nam ghi nhin nhiimg két qua tich
cuc trong nim 2016 va céc chi s6 VN Index va HNX Index cia thj trudng ching khoan da cé
mirc ting trudng 1an luot 15,75% yoy va 0,84% yoy.

LA mdt trong nhitng thanh vién ddng hanh cing véi thi trudng ngay tir nhitng ngiy dau thanh
ldp. Trong sudt 15 nim qua, VCBS khong nglmg céi tién phat trién sén pham dich vy, déu tu hé
thdng c¢ong nghé hicn dai dé gop phén thic déy thi trudng chimg khodn phat trién. Nam 2016,
VCBS tiép tuc khing dinh vi thé tién phong trong viéc phét trién nhifng san phdm méi thong qua
viéc tur vin va dai ly phat hanh thanh céng 2.000 ty trai phiéu Vietcombank (trong géi phat hanh
thanh cong 8.000 ty trdi phiéu Vietcombank) va 400 ty trdi phiéu doanh nghiép MIC, ALS tdi
nha diu tr c4 nhdn - mét hinh thitc dau tw an todn va hiéu qua ma truée déy chi danh cho cic tb
chirc va dinh ché tai chinh. Vi nhitng déng gbp tich cuc cia minh, ndm 2016, VCBS vinh du
duoc dén nhin: Bing khen ciia B trudng BS Tai chinh vi “Di c6 thanh tich xuét sic va déng
gbp tich cuc trong qua trinh xay dung va phat trién thi trudng chitng khodn Viét Nam gop phan
thiic ddy phat trién kinh té - xd hoi”; Ky niém chuong “M4t trong 05 cdng ty chimg khodn tiéu
biéu trong viée thuc hién nghiép vu tu van niém yét va ddu gia ndm 2015” do S& giao dich chiing
khoan Thanh phé H8 Chi Minh trao ting va S& giao dich chimg kho&n Ha Noi vinh danh 12
, “Thanh vién tiéu biéu giai doan 2015 —-2016".

V&i myc tiéu chién luge ciia Vietcombank 13 trér thanh ngén hang s6 1 Viét Nam, 1 trong 300 tip
doan tai chinh ngan hang 16n nhit thé gidi va dwoc quén tri theo cdc thong 1& qube té, nim 2017,
VCBS tiép tuc thyc hién dinh hudng tres thanh Ngin hang d4u tr hang ddu tai Viét Nam thong
qua cdc hanh dong cu thé dé phat trién hoat dong kinh doanh nhu: (i) Tép trung danh ngudn lyc

-
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xting dang d& phat trién khéach hang dinh ché, diy manh hoat déng Tu vén tai chinh doanh

nghiép va md rong kinh doanh ddu tr cdc tai sin thu nhip cb dinh (Fixed income); (ii) Tiép tuc

déu tu phat trién san phdm dich vu ctia hé théng cong nghé giao dich truc tuyén dé cung cip cho
. khach hang nhitng tinh ning, tién ich giao dich hién dai, an toan va bao mét phii hop véi sy phat
trién cia thi trudmg trong giai doan mdéi; (jii) Cong tdc kieém sodt ndi bd va quan tri rii ro duge
ting cudmg, hd tro tét cho hoat dong kinh doanh. Ngoai ra, Céng ty ciing s& tiép tuc dao tao ning
cao chit lugng lao dong va cai tién hé thong luong thuéng dé thic diy hiéu qua va mai trudmg
lam viéc cia nhén vién.

|5 ndm phét trién cing véi thi trudmg tai chinh Viét Nam, VCBS da dbng hanh cing véi Uy ban
chimg khodn Nha nude, S& giao dich chimg khodn Thanh phé Hb Chi Minh, S¢& giao dich chimg
khodn Ha Noi va Khéch hang trai qua nhitng kho khan cling nhu chia s¢ nhitng thanh céng ma
thi truémg dem lai. Trong giai doan méi, véi sy tin twéng va ting hd cia Khach hang va d6i tac;
vii su ning dong, sdng tao va trich nhiém cia ddi ngil cin bd, VCBS sé tiép tuc diu tur cong
nghé, nhén sy, tiép tuc phat trién manh m& dé ciing véi Khéch hang “Phat trién vimg bén — Sé
chia thinh vuong”.

1.4  Céc chisb tai chinh

TH2014 | TH2MS | TH2016

Chi ticu

A" : g (triéu ding) (tridu dong) (tritu dong)

Doanh thu HDKD _ 349.647 336.167 368.582
Chiphi HDKD C (122190)  (124.819)  (157.548)
Doanh thu tai chinh 3Im 7004 2279
Chi phi tai chinh (18390)  (46.820)  (62.350)
Chi phi QLDN (91.080)  (83.637)  (70.786)
Loi nhuin thudn HDKD 121238 87.762 80,177
“Thu nhip/(Chi phi) khdc (199) @7n
Loi nhuén truée thué TNDN 121.039 §7.505  80.177
Loinhugnsauthué TNDN 95780  71.593 65723

: Vén didu 1¢ 700.000 700.000 700000
'ROA 4,74% 2,86% 2,80%

- ROE _ 9,80% 684%  595%
Ty 16 vén kha dung C401% 310%  265%

1.5  Pinh hwéng phat trién kinh doanh
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Niim 2017, Viét Nam duge ky vong s& tiép tuc 1a diém dén hap dan cta dong vén dhu tu bit

ngudn tir xu hiréng néi long cua nhidu nén kinh té 16n trén the gidi, dc biét 1a khu vy Chéu A,

khi Viét Nam co loi thé canh tranh 1 nén tang chinh tri 6n dinh; lam phat va ty gid trong tAm
) kiém soAt. Tuy nhién, & chiéu ngugc Iai, cdc didn bién tir thi trudmg thé gidi duge xem | rao can
khé 1én dbi véi mbe ting trudng kinh té Viét Nam. Trong d6 dang chi y: (1) Chinh séch cia tén
tbng théng M¥ theo chidu huéng khong thudn lgi cho thuong mai, dic biét 1a céc vin d& lién
quan dén Hiép dinh thuong mai ty do TPP. (2) Bién dong cia céc ngoai t& manh theo sét vdi thoi
didm va 16 trinh FED néng 1% sut ciing nhu céc bién dgng chinh trj nhu Brexit; (3) céc vén dé
xung quanh viéc giam téc ciia nén kinh té Trung Qudc, bao gdm ng xAu, bong béng bat dong
san, thuong mai suy giam kéo theo kha ning ddng CNY tiép tuc mét gia.

VCBS dy bdo GDP nim 2017 s& ting khoang 6,3% — 6,5%. Xét t6i khia canh n dinh lam phét,
Chinh phil ¢6 du dja didu hanh va cong cu kiém soét lam phat, myc tiéu lam phat duéi 5% nhiéu
kha ndng s& hoan thanh, Ty 1¢ lam phét cd ndm 2017 dy bédo vao khoang 4% - 4,5%. P6i vai van
d& ty gi4, trong nam 2017, mic dii tiép tuc chiu nhidu &p luc tir phia thé gidi nhung ngudn cung
ngoai té ky vong & mirc dbi ddo s& gitip NHNN c6 thé chi dong hon trong viée diéu hanh va
binh n thi trudng khi cAn thiét nhim dam bao nhiéu myc tiéu quan trong. Vi viy mic giam gid
ciia VND trong niim 2017 du béo s& vao khoang 2% - 4%. Trong khi do, vai gia dinh 13i suit d&
tao dédy trong nim 2016, mit bing Ii sudt nam 2017 dwoc k¥ vong s& twong doi én dinh va chi
bién dong nhe quanh mirc cudi ndm 2016, mirc ting néu c6 s& khdng qua 50 diém co ban (0,5%).
Trong béi canh d6, VCBS hudng tdi myc tiéu doanh thu ndm 2017 1a 399,9 ty dong, ting trudng
8,5% va loi nhudn sau thué 89 ty dong, ting trudng 35,4% so véi thue hién ndm 2016.

II. BAO CAO CUA BAN LANH PAO
2.1  Tdng quan kinh té va thi trudmg chimg khodn Viét Nam niim 2016

” Céc chi bdo cho thdy kha rd ting truong kinh té Viét Nam giam téc trong nim 2016, Ting
trodng GDP ndm vira qua chi dat 6,21%, thdp hon ddng ké so v&i mirc 6,68% cia nam 2015,
- Trong bdi canh ciu tiéu ding va cdu déu tw ndi dia chua cé sy bt phd, ddng lyc ting trudng

trong thoi gian qua vin phu thude nhiéu vao ngoai lyc (khéi FDI), khai théc tai nguyén thién
nhién va ddu fir cong. Theo d6, khi gip nhitng dién bién bét loi trén thi trudmg thé gidi két hop
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v6i viéc gidi ngan ngfn séch gip mot s6 vudng mic, viée ting truong kinh té cham lai 12 khé
tranh khoi.

Mic dil ting trudng giam téc nhung su én dinh cia nén kinh t€ da duoc duy tri tbt. Lam phét
trong tAm kiém soat va dat muc tiéu dudi 5%, Ty gid va thj truémg ngoai hoi kha on dinh trong

. béi canh ngudn cung ngoai té du thira va doi dao. Mt bing l&i sut huy déng chi ting nhe trong
khi 18 suét cho vay kha 4n dinh va it bién ddng, dam bao muc tiéu duy tri mit bing 1ai sudt &
mirc thip hop Iy d& hd tro ting trudng kinh té.

Trong béi canh d6, trong niim 2016 VN Index va HNX Index tAng trudng lan lugt 15,75% (yoy)
va 0,84% (yoy). Nhitng dong luc quan trong déng gbp vao xu huéng nay bao gbm: (i) téc d6 hoi
phuc chim ciia nhiéu nén kinh té 1én khién cdc Ngan hang Trung wong mé rdng chuong trinh néi
long, tao diéu kién cho dong von chdy vio thj trudmg chimg khoan, (ii) sy phuc hoi cua gid ca
nhiéu loai hing hoa, dic biét 1a diu tho, (iii) hoat déng tich cyc ciia khdi ngoai, va (iv) trang théi
ddi dao tir thanh khoén hé thdng ngén hang ciing nhir dién bién I&i sudt, ty gi4 6n dinh.

BV Imlex 15,750 , —. ’T";;""‘_mh' S HNX Tudex +0,84%
00 ! S— GDP ST &3 Thog lr-&'ul
Thank kbods £.93% GDF 2014 ﬁ;

A6 8o vir bi

: S 2039
thing ngis u MLJ\V
{ bamg ¥ ,\'

Tang lnth[ -
dyng dés 20412 |
L )

dyt 16,46%

Ap d .
Kbdi ngogi bin quy ::f _ #
roug At bidw giao djch Ty gid trung
wod tm ughy 141 | | 25
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2.2 Két qua hoat déng kinh doanh nim 2016

Né@m 2016, VCBS ghi nhén ting trudmg tich cuc trong hoat ddng méi giéi véi mibe ting doanh
thu 30-40% ca méi gidi cd phiéu va trdi phiéu. Thi phan méi gidi c¢o phiéu tang tir 2,79% (2015)
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Ién 3.15% (2016). VCBS da quay tré lai top 10 cOng ty chitng khodén co thi phian méi pidi ¢b
phiéu 16n nhét trén San giao dich Chimg khodn TP. HCM trong quy 3 2016. Bén canh d6, VCBS
ndm trong top 3 cong ty ching khoén c6 thj phin mdi gidi tréi phiéu 16n nhét trén san HNX tinh
dén hét niim 2016 (tang 1 bic so véi nam 2015). Ngoai yeu t6 thi trudmg chung thudn loi, két qua

- nay c6 dugc 12 do VCBS da tdi co ¢Au mo hinh hoat dong cé chién rfng va chiéu siu trong thoi
gian qua, cic san pham moi duge chi trong phat trién, hé thdng phan mém giao dich mai duge
dua vao hoat ddng gitip tAng thanh khodn ddng von tham gia thi trudng. ..

Hoat d6ng tr vén tai chinh doanh nghiép ciing c6 nhitng budc phét trién nhét dinh nhu dé phat
trién sén phdm trai phiéu danh cho khéch hang c4 nhan nham tao ra kénh dAu tw m6i cho nha dau
tu va tao doanh thu &n dinh hon cho hoat dong béo lanh phét hanh tréi phiéu. VCBS di hoan
thanh phét hanh tréi phiéu Vietcombank trj gié 8.000 ty dong - lin dAu tién phat hanh trai phiéu
mdt ngan hang cho khach hang c4 nhan véi ky han 10 nim va khéi lwong 1én t&i 2.000 ty.

Trong nm qua, Cong ty tiép tuc trién khai hé théng phan mém CORE giai doan 2, xdy dung va
sira d8i nhidu quy trinh, quy ché theo hudng phu hop céc quy dinh phap lut va yéu céu hoat
ddng kinh doanh. Céu triic hoat dong gitta cdc phong ban ciing dugc cai thign theo hudng chuyén
mén héa, tao tién dé ting cudng hoat dong kiém soét ndi bd va quan tri rii ro ngay cang higu
qua, hd tre tot hoat dong kinh doanh. Nam 2016, Cong ty ghi nhdn doanh thu 368,6 ty déng va
LNST la 65,7 ty dong.
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32  Danh sich Bd médy quén tri dieu hinh
HO VA TEN CHUC VU
PHO TONG GIAM POC VIETCOMBANK
ONG PHAM THANH HA |
CHU TICH HDTV
BA HOANG DIEM THUY UY VIEN HPTV
UY VIEN HPTV
ONG VU QUANG PONG
GIAM DOC
ONG TRAN VIET ANH PHO GIAM BOC
ONG LE VIET HA PHO GIAM POC
ONG LE MANH HUNG PHO GIAM POC
ONG PHAN ANH VU PHO GIAM BOC
BA NGUYEN THUY QUYNH TRUGNG BAN KIEM SOAT

3.3 Gidi thiéu HHi dong thanh vién

33.1 ONG PHAM THANH HA - CHU TICH HOI BONG THANH VIEN

Ong Pham Thanh Ha hién dang dam nhiém céc chirc vu: Pho Téng Giam doc Vietcombank, Chu
tich Hoi dong thanh vién VCBS véa Chu tich Hoi déng thanh vién Cong ty TNHH Bao hiém
Nhan tho Vietcombank — Cardif (VCLI). Ong Pham Thanh Ha nhén bing Thac s§ Quan tri kinh
doanh chuyén nganh Tai chinh va Pdu tu tai Pai hoc George Washington - Hoa Ky.

332 BA HOANG DIEM THUY - UY VIEN HOI BPONG THANH VIEN

Ba Hoang Diém Thiy hién dang dam nhiém céc chic vu: Trudng phong quén ly tai san ng - tai

‘ sin co Hoi s¢ chinh Vietcombank, Uy vién Hoi dong thanh vién VCBS. Ba Hoang Diém Thiy
nhén bing MBA do Trudng Pai hoc Kinh té Quéc déin va Trung tim Pdo tao vé Quan 1y Phép -
Viét (CFVG) 16 chifc.
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333 ONG VU QUANG PONG - UY VIEN HOI BPONG THANH VIEN - GIAM BOC
CONG TY

Ong Vi Quang Pong biit diu céng téc tai Ngin hang TMCP Ngoai Thuong Viét Nam tir nam
2002. Trude khi duge bd nhiém véo vi tri Giam Déc VCBS, Ong Vii Quang Déng timg gilr chire
vu Trudmg phong Vén va Tin dung qude té tai Vietcombank. Ong Vii Quang Dong nhdn bing
Tién sy Kinh té Tai chinh ciia trudmg Pai hoc Georgetown - Hoa Ky.

3.4  Gidithiéu Ban Giam dic, Ban Kiém soat
34.1 ONG VU QUANG DONG - GIAM POC CONG TY

Ong Vii Quang Pong bit diu cong tac tai Ngin hang TMCP Ngoai Thuong Viét Nam tir nim
2002. Trude khi dwoc bd nhiém vao vi tri Giam Déc VCBS, Ong Vii Quang Dong timg giif chirc
vu Trudng phong Vén va Tin dung qubc té tai Vietcombank. Ong Vi Quang Pong nhén béng
Tién si Kinh t& Tai chinh ctia trudmg Dai hoc Georgetown - Hoa Ky.

3.42 ONG TRAN VIET ANH - PHO GIAM POC CONG TY

Ong Trdn Viét Anh da c6 nhidu ndm cong téc lién tuc tai Vietcombank (k& tir ndm 1994), trong
d6 c6 8 ndm kinh nghiém chuyén mén vé kinh doanh ngoai 1€, kinh doanh von, san phéim phai
sinh, trén thi trwong qudc té va trong nude; 15 nam kinh nghiém chuyén mén trén thi truong
chimg kho#n bao gdm M&i giéi chimg khodn, Tu vAn Tai chinh doanh nghiép, Déu tu dy 4n,
Piéu tr va Kinh doanh chitng khodn (tai VCBS), Quan 1y Qu¥y diu tu chirmg khoan, Quan ly Tai
san Uy théc (tai VCBF); 10 néim kinh nghiém quén 1y v&i céc vi tri chu chot trong doanh nghiép.
Ong Trin Viét Anh nhéin bang thac s§ Quan tri kinh doanh (MBA) tai truedng Dai hoc Tong hop
Brussels — Vuong Qudc Bi.

3,43 ONG LE VIET HA - PHO GIAM POC CONG TY

Ong Lé Viét Ha tirmg gitt nhidu chirc vu chi chét trong d8i ngli quan 1y ciia VCBS truéce khi
duge bd nhiém vao vi tri Phd Gidm doc VCBS. Ong L& Viét Ha tét nghiép chuyén nginh Tai
chinh Ngén hang cia Hoc vién Ngén hang va nhin bang Cir nhan Ludt tai Pai hoc Luit HA Noi.

. 3.44 ONG LE MANH HUNG - PHO GIAM POC CONG TY

Ong L& Manh Hung bit ddu cong téc tai VCBS tir nim 2007. V&i hon 10 ndm kinh nghiém trong
linh vuc Tai chinh — Ngén hang, 6ng L& Manh Hung gii chirc vy Trudng phong Ddu tr ¢ phiéu
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Hoi s chinh trude khi duge bb nhigm vao vi tri Phé Gidm Déc VCBS. Ong Lé Manh Hing nhin
béng Thac s§ Quan trj kinh doanh (MBA) chuyén nganh Tai chinh tai truong Pai hoc California
State - East Bay (USA).

345 ONG PHAN ANH VO - PHO GIAM BOC CONG TY

Ong Phan Anh Vi dd c6 qué trinh cong tdc ldu dai tai VCBS tir ndm 2002, dng c6 nhiéu nim gifr
chirc vu Truéng phong M6i gidi Hoi s& chinh trude khi duge bé nhiém vao vj tri Phé Gidgm Déc
VCBS, Ong Phan Anh Vii nhén bing Thac s§ chuyén nganh Tai chinh tai Trudng Pai hoc

Queensland — Uk.
34.5 BA NGUYEN THUY QUYNH - TRUONG BAN KIEM SOAT

Ba Nguyén Thity Quynh co nhiéu nam céng tdc tai VCBS, timg giit mot s6 vi tri chu chdt trong
d6i ngii quén ly cna VCBS trude khi duge b6 nhiém vao vi tri Trudng Ban Kiém soat VCBS. Ba
Neuyén Thuy Quynh t6t nghiép chuyén nganh Tai chinh - Ngén hang cta Trudng dai hoc Kinh
té Qudc dan Ha Nai.

IV. HOAT PONG KINH DOANH TAI VCBS
4,1  Khdach hang dinh ché

Thanh tiru ndi bit

» Tiép tuc la 01 trong 21 thanh vién chinh thirc d diéu kién tham gia thj trudng déu thiu
trdi phiéu chinh pha.

e (Codng ty chiing khodn c6 thi phin mdi gidi dAu thau tréi phiéu dimg thi 2 todn thj trudng.

o Ting truong khéch hing tot: s6 lugng tdi khoan mé moi ndm 2016 ting gap 2 lan so voi
sb tai khoan mé& méi nam 2015, trong d6 ¢6 nhidu 1) chic nude ngoai lan dau thanh lap
va gia nhép thi truong Viét Nam nhu Ngian hang BNP Paribas — Chi nhédnh Ha Noi, Ngén
hang Siam Bank — Chi nhanh Ho Chi Minh, Ngéin hiang CIMB Viét Nam,...

e Doanh thu tiép tuc ting truong: véi viée ting cudng cong tdc chdm séc va tu vin diu tu
cho khdch hang, doanh thu moi gici khdi khich hang dinh ché tai chinh tiép tuc ting

trirdmg 16t 50 v&i cde nim trude,

Khing dinh vi thé
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Puge chi trong xdy dung tir nhilng ngay dau khi VCBS dugc thanh ldp, nam 2013, Khéi khach
hang dinh ché tai chinh dugc chinh thirc tach doc lap voi Khdi dich vu M6i gigi voi mye tiéu
ting cudmg hiéu qua hoat dong cham sée va phat trién khoi khach hang dinh ché tai chinh ngay
cang vimg manh.

La mdt trong nhirng thanh vién dau tién cia thi truong trai phiéu chuvén biét, VCBS ludn khing
dinh vi thé hang déu dich vu méi gidi tréi phiéu trén ca thi trudng sa cip va thir cdp; VCBS ludn
la mot trong 04 cong ty chimg khodn co thi phan mdi giéi giao dich tha cip Iém nhat tir nhing
ngdy dau thanh lap cho dén nay.

Vi uy tin va sy am hiéu sdu sic vé thi trudng, VCBS Ia cau ndi tin cdy dan dit dong von nudc
ngodi vao Viét Nam. Nam 2016, VCBS di 16 chic thanh cong céc budi héi thao ldn két ndi
khach hang dinh ché véi doanh nghiép cé trong va ngoai nude, thu hit sy quan tdm cua nhiéu to
chire, dinh ché tai chinh 16n. Thong qua nhitng sy kién nay, VCBS da xdy dung dugc mang ludi
khéch hang rong trong va ngodi nude (3 cde ngén hang nude ngodi (Citibank, ANZ, Standard
Chartered, HSBC, Deutsche Bank...), cdc ngin hang thuvong mai (BIDV, TCB, VIB, NCB,
Vietbank...), cdc ¢ong ty bao hiém (Prudential, Manulife, Chubb Life, Generali Life, Fubon
Life...), Quy (Dragon Capital, Vinacapital, VCBF, Eastspring Investments,...).

Vi nhitg nd lyc khéng ngimg cia minh, nim 2016, S giao dich chimg khoan Ha NGi da vinh
danh VCBS 13 thanh vién tiéu biéu cé thanh tich dong gop tich cue cho thi truémg ching khoan
giai doan 2009 — 2013.

Tiép tuc phat trién

Vi sur hd tro ciia hé théng co s& dit lidu, thong tin nghién ciru vi mé, cdc béo cdo phin tich
chuyén sdu vé thi trudmg, céc nganh kinh té, danh gi4 chi tiét hoat ddng cua cdc doanh nghiép; hé
théng giao dich véi cong nghé hién dai nhét thi trudong; su phdi hop dong bd véi Khoi Khéch
hang doanh nghi¢p va doi ngh tw vin chuyén nghiép, VCBS tiép tuc phat trién nhitng san phim
khuyén nghi dau tu higu qua va ding thoi d iém dé mang t&i cho Khach hang.

Ciing véi d6, VCBS s& tiép tuc m rong va tiép cén céc doi tugng khéch hang tidm ndng trong va
ngodi nude, chi ddng tiép xiic cac doanh nghiép cd 19 trinh ¢ phan héa, IPO, niém yét dé gidi
thiéu co héi ddu tu dic biét cho céc khach hang offshore ¢ nhu ciu.
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Vi lgi ich lau dai va phat trién bén viing, trong thi gian t6i VCBS s tap trung diu tu néng cao
chét lwong ddi ngit kinh doanh truc tiép va cdc chuyén vién cao cdp, hoin thién hé théng cong
nghé 156i (core) mdi d& mang t6i cho cdc dinh ché tai chinh, cdc té chitc nude ngoai (offshore)
nhitng tinh ning va tién ich giao djch vugt troi, nang cao hiéu suit giao dich va tinh nidng bao
mét cho khéch hang.

4.2  Khach hang doanh nghiép

Vi 15 nitm kinh nghiém dong hanh cting thi truong chimg khodn ngay tir nhirng ngay déu thanh
lagp va ké thira nén tang tdi chinh vimg manh, mang ludi khich hang tir ngn hang mg
Vietcombank, VCBS da nhén duoge sy tin twong va dénh gia cao tir cidc Tép doan, Tong cong ty
nha nude va cée doanh nghiép 16n nhw: Tép doén Céng nghiép Than - Khodng san Vigt Nam
(Vinacomin), Téip doan Buu chinh Vién thong Viét Nam (VNPT), Tép doan Di¢n luc Viét Nam
(EVN), Tong Cong ty Péu tr va Kinh doanh Vén Nha nwée (SCIC), Tong Cong ty Song Da,
Téng Cong ty Thép Viét Nam, PJICO, Vinamilk, Cong ty cb phan Tdp doin Mt troi
(Sungroup), Tap doan Vingroup, Cong ty ¢b phin Tép doan Masan...Niém 2016, hoat déng Ngén
hing ddu tu ciia VCBS di dat duoc nhiéu thanh tyu déng ghi nhin va tiép tuc khing dinh vi the
14 mot trong nhitng Ngén hang ddu tr hing dau trén thi trudmg chimg khoén Viét Nam.

La mdt don vi tw vAn am hiéu sdu sic nhu ciu huy dong von dé phue vu hoat dong dau tu, kinh
doanh cua doanh nghiép va giam 4p e 1ai vay ngén han cua ngén hang ciing nhur nhu céu déu tu
ciia khach hang ca nhén, nim 2016, VCBS la don vi tién phong trong viéc tu van va bao lanh
phat hanh 2.000 ty trai phiéu Vietcombank (trong gbi tu van phat hanh 8.000 ty tréi phiéu) va
400 ty trai phiéu doanh nghiép MIC, ALS cho nha dau tr cd nhin thanh cdng. Ciing voi do,
VCBS con 1a trung gian hd trg thanh khoan cho tét ca cdc trdi phicu doanh nghiép do Cong ty tu
vin phat hanh, hd trg trdi chi giam rai ro thanh khodn ciling nhu tao sirc héip din cho thj trwong
trdi phiéu thir cip. Pay ciing & nhimg budc chay di cia VCBS cho ké hoach phat trién thi
trudmg trdi phiéu dan cho khach hang c4 nhén ddy trién vong bén canh hoat dong phat hanh trdi
phiéu cho cdc dinh ché tai chinh van 1a thé manh cia VCBS,

Trong bbi canh cde ngan hang trong nude déu mudn phét hanh tréi phiéu dé ting von cap 2 giy
ra viée canh tranh vé nha dau tu ciing nhu vé Idi sufit, VCBS di tu van va thyc hién phét hanh
8.000 ty trdi phiéu cia Vietcombank - mjt trong nhilmg dot phét hanh thanh cdng vai ky han dai
(10 nim) va chi phi v6n hop 1y nhét trén thi truong cho t6i nay.
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Hoat dng tu vin mua ban sap nhip (M&A) ciing duge VCBS tich cuc thic day, dic biét la céc
thwong vy hop téc cing Mizuho, Céc hoat dong tu vin khéc vin duoc VCBS duy tri dé dé da
dang hoa doanh thu va pht trién quan h¢ vdi khach hang.

Trong giai doan tdi, Vo1 sy hé tro tir Ngén héng me Vietcombank, VCBS sé tiép tuc tép trung
viio cde mang dem lai gié tri thing du lon nhur tw vAn mua bén sap nhép, bao lanh phét hanh trai
phiéu danh cho khich hang t4 chire va khach hang ca nhén, bao lanh phét hanh cd phiéu...

4,3 Khdch hang ¢4 nhin

Thanh tyu nbi bit:
e Chinh thirc cung cép dich vu margin quick tién loi, hd trg nhu ciu da dang cia nha dau tu
trong qué trinh giao dich.
e« S luong tai khodn md mdi ting 11.400 tai khoan, ning tdng s6 tai khoan tai VCBS Ién
con sb 90.000 tai khoan.
« Mo rong mang luéi chiim séc khich hang théng qua viéc thanh l1dp Vin phong dai dién
Binh Duong,
« Déi tic hang ddu phén phéi chimg chi quy md clia cac dinh ché tai chinh uy tin trén thi
trudng nhu VCBF, Eastspring, VEM....
Tur vin didu tr hiéu qua: Voi phuong chdam “Khach hang la trong tdm”, VCBS ludn ling nghe
nhu ciu cu thé cua timg khach hang. Cing v6i viéc nang cao chéit luong dich vu tu vén déu tu
nhiim 151 da héa loi nhudn va t6i thiéu héa rii ro cho nha diu tu, cac san pham dich vy ciing
duge da dang hoéa dé phi hgp véi nhu cAu khéc nhau cia timg khach hang trong cdc giai doan
bién d6ng thi trudmg. Ngodi viée tu vin cd phiéu da la thé manh cia VCBS trong nhiéu nim qua,
ndm 2016, VCBS la don vi tién phong trong vigc mang tdi mét kénh déu tu mdi an todn va hiéu

qué I dAu tw tri phiéu doanh nghi¢p dén véi nha dAu tir ca nhén.

Hé théng giao dich trye tuyén hién dai, toe d6 cao va hoan toan bdo mat: Tiép tuc giai doan
2 clia viéc trién khai hé thong giao dich VCBS Trading mai trén cdc phin hé¢ Web Trading,
Mobile Trading, Home Trading va App Trading, VCBS tiép tuc phat trién hé théng giao dich,
trién khai thém nhiéu dich vu mdi dé mang t6i cho khéch hang. Bén canh nhitng chirc ning giao
dich co ban nhu: dit 1énh giao dich, giao dich ky quy, ung trude... VCBS cdn cho ra mét hang
loat nhitng tinh ndng va tién ich madi nhu: hé théng canh béo rai ro tr dong, Quick margin mién

17
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|4 3 ngay diu giao dich, dit lénh giao dich déi tmg dbi voi cling mot ma chimg khodn trong
phién khop 1énh lién tuc, it 1énh theo nhom, tao bang gid theo ddi cla riéng minh. ..

H6 tro tai chinh: la mot dinh ché véi tiém lue tai chinh vitng manh, VCBS ludn t6i cho khach
hang nhiing gi4i phép hd trg tai chinh higu qua va véi chi phi thip nhét thi trudng. Pugc thiét ké
dbng bd voi hé théng giao dich truc tuyén hién dai, cdc san phém dich vu hd trg tai chinh cua
VCBS 14 cong cy hiéu qua dé téi da hoa lgi nhuéin cia nha dau tu.

Sin phAm da dang: Véi vi thé thuong higu uy tin hang dAu thi trudmg, bén canh cac san phém
truyén théng dang c6, VCBS 1a di tac phan phéi chimg chi quy mé cia cdc cOng ty quan li quy
uy tin tai Viét Nam nhu Chimg chi qu Cén bing VCBS — TBF, Ching chi quy cia Quy
Eastspring, chimg chi quy ciia CTCP Quan li quy Viét Nam (VFM).

Mang luéi khich hang rng khiip: Ciing vi h¢ thong mang lui chi nhénh, phong giao dich
va vin phong dai dién hién cé, trong nam 2016, VCBS tiép tuc md rong mang ludi chim séc
khach hang théng qua viée thanh |ap Vin phong dai dién Binh Duong. Viéc md rong mang ludi
tai nhitng viing kinh té trong diém, VCBS tiép tyc khang dinh dinh huéng dua ngan hang dau tu
va dich vu chimg khodn chuyén nghiép t6i cong dong nha déu tw trén moi ving micn cila diit

nuoc.

V. QUAN TRIRUI RO

B6 phén Quan tri Rai ro cia VCBS dugc thanh 18p véi chirc nang Ia don vi tham vén cho Ban
Giém déc nhim dam bao ngiin ngira cdc rii ro c6 thé anh huéng dén loi ich cua Cong ty va
Khach hang. Céc cong viéc chinh bao gbm tiép cin ¢é nhan dang va kiém sodt céc loai rii ro c6
thé xdy ra trong hoat dong kinh doanh ctia cong ty, tir d6 dwa ra céc bién phép, cic cong cu
phong ngira rii ro mot cach hiéu qua nhim giam thiéu nhimg tén thét, anh hudng ciia rii ro dén
tinh hinh hoat déng cling nhu tai san ctia cong ty.

VCBS lubn cé muc tiéu xiy dung va phat trién mot hé théng quan trj rii ro theo chufin qudc té
véi mot quy trinh quén trj rii ro dwoce xay dyng va thye hién ddy du cdc bude bao gdm xéc dinh
riii ro, ddnh gid rii ro, xdc dinh han mirc rti ro, gidm sé&t va xir ly rii ro.
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Duya trén nén tang cong téc quan tri i ro duge phat trién tir nhitng ndm trude, trong ndm 2016,
VCBS tiép tuc xiy dyung cic chiong trinh hanh déng, dp dung cdc chinh sich quén tri rii ro vao

timg loai riii ro, cu thé:

« Riii ro thi trwdng: Nam 2016 thj trudmg bien dong kha manh khi lao déc do anh hudng
tir dgt pha gid dong CNY, sy lin su cia gid diu trong khoang dAu nam sau dé phuc hoi
bai sy kién Brexit nhung lai suy giam cudi nim do khéi ngoai ban rong. Pé giam thiéu
rii ro thi trwdng, Cong ty phai dam bao duy tri phdi hgp chiit ché giita cdc phong ban tir
viéc theo ddi, danh gid, nhén dinh, du bao thj trudmg, chién huge dAu tu, dén hé théng han
miic, canh bdo va quy trinh xu ly.

e Riii ro hoat djng: Trong nim cong tic quan tri rii ro hoat dong dwoc chd trong va dity
manh véi viéc hoan thién quy trinh rii ro hoat dong ciing danh myc cdc ri ro hoat dgng
¢6 thé xdy ra va chudn héa b quy tic dao diic nghé nghiép. Dong thai, dé néng cao nhén
thirc cong tac quan tri rii ro hoat dong, cong ty da trién khai dao tao, tuyén truyén trén
pham vi toan cong ty. Ngodi ra, h¢ thng quy trinh, quy ché cia cong ty ciing dd duoc
chuén héa va hoan thién trong dé vai trd va trach nhiém cia timg vi tri d6i v&i timg cong
vide duge chi tiét va cy thé héa giap ndng cao tinh hi¢u qua cta hg théng kiém soat ndi
b, giam thiéu rii ro. Bén canh do, cdc bién phdp quan tri rii ro khdc duge dp dung bao
obm trién khai hé théng hién dai hoa cong nghé thong tin, hé thong gidm sét va canh béo
su ¢d; x4y dung cdc phuong dn cho viée xir ly sy ¢b lién quan dén CNTT; quan ly viée
truy cip, phén quyén truy cfip theo chirc niing nhiém vu d6i vai tirng bd phén nhiim néng
cao tinh bao mat cuia hé thong.

e Rii ro thanh tofin: Cong ty di xdy dung va 4p dung mot sb bién phdp quan trong de
quan tri rii ro thanh toan bao gom: (i) danh gid, lya chon va ra sodt khach hang va d6i tac
dinh k¥, cdp nhét thong tin lién tuc ve khdch hang va d6i téc, (ii) xdy dung hé thong han
mire dan chéo, céc 1y 18 canh bio nguéng an toan, ty 1§ canh béo ngudng xir 1y thu hodi ng
ciing duoc kiém sodt chit ch& hang ngay... (iii) xdy dyng céc cdng cu gidm sdt va canh
b4o sém rii ro. Bén canh dé, Céng ty ciling du dinh xay dung ché tai rang budc trich
nhiém cua cdc bd phén lién quan nhdm ning cao trich nhiém cén bd va higu qua cong tac
thu hdi ng vay.

e Riii ro thanh khodn: Trong nhitng nim qua, rii ro thanh khoén duge Cong ty kiém sodt
chiit ch& Co ché dur bao dong tién dugc béo céo dinh ky, trang théi thanh khodn dugc
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kiém sodt hang ngay. Cong ty ciing di xdy dyng cac phuong 4n dy phong v& ngudn von.
Trong sudt 15 ném hoat dgng, Cong ty luén dam bao v& ngudn vén cho céc ké hoach diu
tir ciing nhir nghfa vu thanh toén.

Riii ro phép If: Rii ro phép ly xdy ra cho Cong ty trong qua trinh chap hanh phap luét
do thay dbi quy dinh, khdng tuén thi ding quy dinh hoiic khi phdt sinh tranh chép, kién
céio tir céc bén lién quan trong qué trinh hoat dong hang ngay cia Cong ty. pé dam bao
han ché rai ro phat sinh, céc viin ban ludt stra d6i, ban hanh mdi luén duge cap nhiat kip
thovi, phé bién rong rdi va tich hgp vao quy trinh tac nghiép, quy dinh cia Cong ty.

Nhin thirc duge mirc d§ phirc tap gia téing cua thi trudmg cling nhu sy da dang héa cia thi trudng
vé cdc san phdm dich vy tdi chinh, Cong ty tiép tuc day manh cong téc nhn dién va phong tranh
riti ro, ting cudng nhén lyc trong ca mang quan tri rii ro nhim dam béo thue hién 16t nhat muc

tiéu quan trj ri ro d6i véi cac hoat ddng, sin pham hign c6 va dic bigt 1a chuén bi viéc van hanh

ché, quy trinh ndi b ciling s& dugc céip nhét va hodn thién nhim dam bao phi hop véi quy md

|
| thi trromg san pham phéi sinh dy kién di vao hoat dong trong ndm 2017. Ddng thai, hé théng quy

phét trién cia Cong ty va thi truong.

VL
6.1

6.2

BAO CAO PHAT TRIEN BEN VUNG
TAm nhin 2020

VCBS huéng téi 1a mot Ngan hang du tw hang dau tai Vigt Nam:

La déi tac tin ciy cho cong ddng nha déu tu, céc doanh nghiép, cdc td chirc va dinh ché
tdi chinh trong nudc va qubc té.

C6 doanh thu ting truémg bén viing va da dang.

Mang lai cho khach hang dich vu tbt nhit véi nhiing san phdm da dang va giai phép tai
chinh hiéu qua.

Mang lai cho ngudi lao ddng mdt mi trudng lam vige chuyén nghiép va phic loi tot.

Uy tin vit Kinh nghi¢m hoat djng

K& thira hon 50 nim kinh nghiém hoat dng trong linh vuc tai chinh ngan hang va tiém luc tai
chinh tir Ngén hang me Vietcombank ciing 15 nim dong hanh cling sy phit trién cua thi trudng
chimg khoan, VCBS Ia déi téc uy tin cua hiu hét 12 céc tip doan tii chinh, to chic ngin hang,
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cong ty ching khoén, cong ty bao hiém, cong ty tai chinh trong nudc va nhiing t6 chic tai chinh
qubc té, quy diu tu danh tiéng hoat dong tai Viét Nam.

Vi sw am hidu mot cdch sAu sdc cdc van dé vé mdi truomg diu tu, chinh sdch phap luft va nhu
chu ciia khéch hang, VCBS lu6n mang t6i cho khéch hang nhimg “oiai phap tai chinh higu qua™.

La 16 chic trung gian tai chinh hang diu dugc su tin nhiém cua khéch hang la cac t6 chirc tai
chinh 16m, cing véi su hd trg tich cwe tir Ngén hang me Vietcombank 12 nén tang viing chic dé
VCBS két ndi nhu ciu ctia cc 16 chitc, tao I4p thi trudng va cung cp céc sin phim tai chinh da

dang.
6.3  Quén trj nguon nhén lye

VCBS la noi da va dang tao dung dugc ngudn nhén lyc chét lugng cao, cé chuyén mén duge dio
tao bai ban theo diing céc chuyén nginh Kinh té, Tai chinh, Ngén hang, Ludt, cling voi do la cac
chimg chi nhu CPA, ACCA, CFA, cic chimg chi do UBCKNN quy dinh...Céc chuyén gia cua
VCBS déu ¢ thoi gian 14u dai lam viée tai cic Ngén hang diu tu, Cong ty quan ly quy, Cong ty
tr vén... hang ddu & trong va ngodi nude. Nam 2017, VCBS tiép tuc hoan thi¢n mé hinh hoat
dong theo quy chudn md hinh Ngn hang du tu quoc té; thanh 1dp cic bd phdn mdi nhiam gia
ting, da dang hoa ngudn thu cho Céng ty, cung cAp cho khich hang nhiéu san pham, tién ich
hon, tir d6 tao tién dé dé Cong ty phat trién bén ving hon.

Cung v&i viée duy trl ngudn luc chét luong cao, VCBS ciing luén déng gép mot phén stic lyc va
tao co hoi cho cac thé hé sinh vién tré dugc tiép cdn va trai nghiém thuc té trong moi trudng tai
chinh chuyén nghiép, qua dé céc ban sinh vién dugc trau ddi thém kién thitc, ndng cao hon nira
trinh @9 cia ban thin. Trong 7 nim qua, VCBS la don vi dong to chirc ciing nhwr 13 nha tai trg
cho cude thi I- INVEST do Trudmg Pai hoc Ngoai thuong t6 chirc — mdt cude thi danh cho sinh
vién khdi kinh t& 16n nhét mién Béc. Qua céc cudc thi, VCBS cling da tiep nhan cdc thi sinh vao
thure tap va 1am viée chinh thirc tai Cong ty, VCBS nhén thiy ring ciing véi nhitng nén tang kien
thirc duoc hoc tip trén ghé nha trudmg, sau khi ¢6 co hoi tham gia trai nghiém trong moi trudong
cOng viée thuc té cdc thi sinh s& tré nén ty tin va nhén thire rd rang vé dinh hudng su nghiép cia
minh. Céc thé hé sinh vién tré dugc dao tao bai ban s& tré thanh ngudn nhan lyc t6t gop phan
phit trién nganh ching kho#n trong tuong lai.

6.4 Nén ting cong nghé giao dich hién dai
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Ngay tir nhiing ngdy dAu tién thanh 1gp, VCBS di xdc dinh dé phét trién manh hoat dong kinh
doanh cin c6 sy ddu tir thich dang vé co s& vit chat k¢ thuat cong nghé hién dai va bao mét cao.
Vi nén tang hé théng phin mém hd trg quéan 1y va tic nghiép chuyén nghigp, VCBS ludn la mot
trong nhitng Cong ty hang d4u trong linh viye (mg dung cbng nghé théng tin phuc vu cho hoat
dong kinh doanh va giao dich ciia khdch hang.

Trong ndm qua, VCBS tiép tuc cung cap nhing tinh ning, tién ich giao dich méi trén nén ting hé
théng giao dich VCBS Trading hién dai nhat thi trudmg hién nay. Khach hang dwoc trai nghiém
nhifng cdng nghé mai nhét, hién dai nhat va hoan toan thufn tién vGi céc phédn hé giao dich nhu
VCBS - Web Trading; VCBS - Home Trading; VCBS - Mobile Web Trading; VCBS - Mobile
App Trading. Giao dién VCBS Trading dugc nghién ciru va thiét ké than thién, hé thong diit 1énh
phong phi, da dang, va hé théng dich vu tién ich duge thiét ké dbng bo: Giao dich ky qu¥; Ung
trude tur dong; Chuyén tién true tuyén chi trong mdt tich tic. VCBS Trading 12 hé héng giao dich
trirc tuyén véi téc d6 giao dich nhanh nhét thj truong duge két hop dbng bd véi hé thong canh
béo rii ro chuyén nghiép va dd bao mét da l6p an todn nhét thi trrdng hién nay.

65  Trach nhiém véi xa hdi va cong ddng

Tai VCBS, hoat dong kinh doanh khong chi dong hanh cling sy phat trién cia thi trudng cia
khéch hing ma con phai gn lién trach nhigm v6i xa hoi va cong ddng. Céc hoat dong vi cing
dong nhu: hoat ddng tir thi¢n, cdc chuong trinh dén on dép nghia, hoat ddng nhin dao... 1a mét
trong nhitng nhiém vu thudng xuyén va ciing tiéu chi danh gia tiéu chuén viin héa kinh doanh tai
Cong ty. Lién tuc duy trl va bdi ddp cho truyén théng viin héa ndy, tdp thé cin b VCBS da
chung tay hudng ing cdc chuong trinh nhu: ngay hoi hién méu “Giot hdng yéu thuong” & “Giot
méu nghfa tinh” do cdc co quan 1y va Ngan hiang me Vietcombank td chitc; Thadm hoi va ting
qua gia dinh chinh sdch tai huyén dao Ly Son; Tri dn céc gia dinh thuong binh liét s¥ nhéin ngay
27-7 cling vé6i chuwong trinh thién nguyén hudng téi nhing cdng dong giip khé khiin do Céng
doan, Poan thanh nién VCBS phat ddng.

Ciing v&i do, VCBS thudng xuyén td chire cdc chuong trinh vé ngudn duge két hop véi viée keét
nap Pang vién mdi, cac hoat dong tap thé Team building dé nang cao tinh thin “Udng nudc nhé
ngudn” va su gin két, su trong thén tuong i cho tip thé cdn bd trong cong ty.
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VIL. MANG LUOI HOAT PONG

Hbi sé chinh

Thng 12& 17, Toa nha Vietcombank, 198 Trin Quang Khai, Hoan Kiém, TP. Ha N§i.
Tel: (84-24) 3 936 6990 / Fax: (84-24) 3936 0262

e Phong giao dich Giing V0
Téing 1, Tda nha C4 Gidng V0, Phuong Giang V6, Quéin Ba Dinh, TP. Ha Noi.

Tel; (84-24) 3726 5551 / Fax: (84-24) 37265550

Chi nhdnh TPHCM

Ting 1 & 7, Toa nha Green Star, s0 70 Pham Ngoc Thach, Phutmg 6, Quén 3, TP. H6 Chi Minh.
Tel: (84-28) 3 820 8116 / Fax: (84-28) 3820 8117

« Phong giao dich Nam Sai Gon

Ting 3, Toa nha V6, Plot V, Khu dd thi méi Him Lam, $6 23 Nguyén Hiru Tho, Phudng Tan
Hung, Quén 7, TP. HO Chi Minh.

Tel: (84-28) 5 413 6573 / Fax: (84-28) 5413 6574

Chi nhdnh Pa Ning

TAng 12, s& 135 Nguyén Vén Linh, Phudmg Vinh Trung, Quan Thanh Khé, TP Da Néng.
Tel: (84-236) 3 888 991 / Fax: (84-236) 3888 881

vin phong dai dién Cin Tho

Ting 1, Toa nha Vietcombank Cén Tho, s 7 Hoa Binh, Quan Ninh Kiéu, TP Cén Tho.
Tel: (84-292) 3 750 888 / Fax: (84-292) 3750 878

Viin phong dai dién Viing Tau

Ting trét, s6 27 Pudmg L& Loi, TP, Viing Tau, Tinh Ba Ria - Viing Tau.

Tel: (84-254) 3 513 974 / Fax: (84-254) 3513 979

Viin phong dai di¢n Dong Nai

F240-F241 Pudng V6 Thi Séu, Khu phé 7, Phudng Théng Nhét, TP. Bién Hoa, Tinh Pdng Nai.
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Tel: (84-251) 3 918 815 / Fax: (84-251) 3918 817
Vin phong dai di¢n An Giang

' Ting 7, Toa nha Vietcombank An Giang, <& 30 - 32 Hai Ba Trung, Phuéng My Long, Thanh
phé Long Xuyén, Tinh An Giang,

Tel: (84-296) 3949 843 / Fax: (84-296) 3841 845

Viin phong dai dién Hai Phong

Ting 2, s6 11 Hoang Diéu, Phudng Minh Khai, Quin Hong Bang, TP. Hai Phong.
Tel: (84-225) 382 1630 / Fax: (84-225) 382 1633

Viin phong dai dién Binh Duong

Ting 3, $6 516 Cach Mang Théng Tém, Phudng Phi Cudng, Thanh phd Tha Dau Mét, Tinh
Binh Duong.

Tel: (+84-274) 3855 771 / Fax: (+84-274) 3855 775
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Céng ty Trach nhiém HGu han Chirng khoan |
Ngan hang Thuong mai C6 phan Ngoai thuong Viét Nam

THONG TIN CHUNG

CONG TY

Cang ty Trach nhiém HCru han Ching khean Ngan hang Thueng mai Co phan Ngoai thuong Viét
Nam (“Cong ty") 1a mét cong ty trach nhigm htu han duec thanh lap theo Gidy phép Thanh lap va
Hoat ddng so 09/GPHBKD, do Uy ban Chirng khoan Nha nuwoc cap ngay 24 thang 04 nam 2002.

Céng ty hoat dong thee Didu 18 Hoat ddng Cong ty Chirng khoan dwgc ban hanh ngay 02 thang 06
ndm 2014,

Hoat dong chinh clia Cang ty bac gdm: mai gidi chirng khoan; ty doanh chirng khoan tw van Gau tu
chung khoan; cung cap dich vy Ity ky ching khoan, v van tai chinh va dich vy bao lanh phat hanh
chirng khoan.

Cang ty cd try s& chinh tai tAng 17, Toéa nhé Vietcombank, 198 Trén Quang Khal, Quan Hoan Kigm,
Thanh phd Ha Noi, Viét Nam va hai (02) chi nhanh tai thanh phd Ho Chi Minh va Ba Nang.
HOI PONG THANH VIEN

Cac thanh vién Hol ddng Thanh vién cla Cong ty trong nam va cho dén thivi diém l&p bao cdo tai
chinh nay nhw sau.

Ho vé tén Chicwu  Ngay bb nhigm B
Ong Pham Thanh Ha Ch tich B& nhiém ngay 15 thang 06 nam 2015
Ba Hoang Diém Thuy Thénh vién Bé nhiégm ngay 05 thang 06 nam 2014
Ong VO Quang Dbng Thénh vién B& nhiém ngay 09 thang 11 nam 2012
BAN KIEM SOAT

Cac thanh vién Ban Kidm soat clia Céng ty trong ndm vA cho dén thoi diém lap bao cao tai chinh nay
nhu sau:

Ho vé tén Chire vii Ngay bé nhigm | -

Ba Nguyén Thuy Quynh Truedng ban BG nhiém ngay 01 thang 01 nam 2014
Ba La Thj Hong Minh Théanh vién B& nhiém ngay 01 théng 01 nam 2014
Ba TrAn Kim Van Thanh vién B4 nhiém ngay 01 thang 11 ndm 2015
BAN GIAM BOC

Cac thanh vién Ban Giam dbc clia Cong ty trong nam va cho dén thei didm lap bdo ¢éo tai chinh nay
nhw sau:

Hp va tén Chire vu Ngay b6 nhiém

Ong Vi Quang Bbng Giam déc Bé nhiém ngay 31 thang 05 nam 2013
Ong Tran Viét Anh Pho Giam dbc B& nhiém ngay 01 thang 08 nam 2014
Ong L& Viét Ha Pho Giam déc B4 nhiém ngay 12 thang 07 nam 2012
Ong Phan Anh Vi Phé Giam dde B& nhiém ngay 31 thang 05 nam 2013
Ong L& Manh Hing Pho Giam dbc Bé nhiém ngay 06 thang 06 ndm 2016
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Céng ty Trach nhiém HGu han Ching khoan
Ngan hang Thwong mai C6 phan Ngoai thuong Viét Nam

THONG TIN CHUNG (tiép theo)

NGU'O DAl DIEN THEO PHAP LUAT

Nguwdi dai dign theo phap luat ¢lia Cong ty treng ném va cho dén thii diém lap bao céo nay 1a Ong
Vil Quang Pong, chirc danh Gidm doc.

ky baa c4o tai chinh cho n&m tai chinh két thic ngay 31 thang 12 nam 2016 1a Ong Lé Vigt Ha
P' ghugiG%m déc theo Uy quydn sb 40A/2016/KSNB ngay 17 thang 6 nam 2016 cia Ong VO Quang

Béng.

KIEM TOAN VIEN
Cong ty Trach nhiém H¥u han Emst & Young Viét Nam | edng ty kiém toén cho Céng ty.
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Cang ty Trach nhiém Hiu han Chirng khoan
Ngan hang Thuong mai CO phan Ngoai thwong Viét Nam

8AO CAO CUA BAN GIAM BOC

Ran Giam déc Cong ty Trach nhigm Hiru han Chirng khoan Ngéan hang Thuong mal C4 phan Ngoai
thirong Viet Nam (*Céng ty") rinh bay bao c4o ndy va bao cao tal chinh cia Cong ty cho nam tai
chinh két thiic ngay 31 thang 12 ndm 2016.

TRACH NHIEM CUA BAN GIAM BOC CONG TY PO v&i BAO CAO TAI CHINH

Ban Giam déc Cong ty chiu trach nhig¢m dam bdo bao cao tai chinh cho tirng ndm tai chinh phan anh
trung thyc va hop Iy tinh hinh tai chinh, k&t qua hoat ddng kinh doanh, tinh hinh fwu chuyén tién té
va tinh hinh bién déng von chi s& hiru clia Cong ty trong n&m. Trong qua trinh 1&p béo cao tai chinh
ndy, Ban Gidm d6c can phai:

vy lpa chon eac chinh sach k& toan thich hop va ap dung céac chinh séach nay mot cach nhat quan;
v thuo hién céc danh gia va wdc tinh mot cach hop ly va than lrong,

y néu rb cac chudn muc ké toan ap dung cho Cong ty co dUoC luan thil hay khéng va tat ca nhirng
sai l&ch trong yéu so vai nhivng chudn muc ndy da duge trinh bay va gidi thich trong bao cao tai
chinh; va

v lap bao cao i chinh trén co s& nguyén tac hoat dgng lién tyuc trir trreng hop khong thé cho rang
Cong ty sé tiep tyc hoat dgng.

Ban Giam dbc Cong ty chiu trach nhigm dam bao viéc cac s8 ké toan thich hgp duoe lwu gitk dé phan
anh tinh hinh tai chinh clia Céng ty, v&i mirc 6 chinh xac hop ly, tai bat ky thei diém nao va dam
bdo réng cac s0 ké toan tuén thu voi ché b ké toan 04 duoc dang ky. Ban Giam doc Cong ty cling

chiu tréch nhigm vé viéc quan Iy cac tai sén cla Cong ty va do d6 phai thye hién céc bién phap thich

hop dé& ngan chan va phat hign cac hanh vi glan 1an va nhing vi pham khac.

Ban Giam ddc Cong ty cam két da tuan thi nhirng yéu cau néu trén trong vigc 1ap bao cao tai chinh
cho nam tai chinh két thue ngay 31 thang 12 ndm 2016 kém theo.

cONG BO CUA BAN GIAM BOC CONG TY

Theo § kién ctia Ban Giam dbe Cong ty, béo cao tai chinh kém theo d& phdn anh trung thirc va hop
ly tinh hinh t&i chinh clia Céng ty tai niay_m thang 12 nam 2016, két qua hoat ddng kinh doanh. inh
hinh luu chuyén tién t& va tinh hinh bien dong vén chit & hlru cho ném 1&i chinh ket thic ciing ngay
phi hop vél cac Chuén mize Ké toan Viét Nam, Ché dd Ké toan doanh nghiép Viét Nam, cac quy
dinh, hudmg dén ké toan ap dyung cho cdng ty chirng khodn va cac quy dinh phap 1y cé lién quan dén
viéc |ap va trinh bay béa cdo tal chinh.

Pho Giam
Ha N6l Viet Nam

Ngay 20 thang 03 nam 2017
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BAO CAO KIEM TOAN BQC LAP

Kinh givi: Chu s& hivu |
- Cong ty Trach nhigm Hiru han Chirng khoan
Ngin hang Thuwong mai Cé phan Ngoal thwwong Viét Nam

Chung toi d4 kiém toan bao cao i chinh kém theo clia Cong ty Trach nhigm Hiu han Chirng khoan Ngan
hang Thuong mal G4 phéan Ngoai thiroing Viet Nam (“Céng ty"), duge 1ap ngay 20 thang 03 nam 2017 va
duoc trinh bay W trang 06 dén trang 66, bao gdm béo cao tinh ninh t2i chinh tai ngay 31 théng 12 nam
2016, bao cao két quéd hoat dong, béo cao luu chuyén tién 1é va bao céo tinh hinh bién ddng von chi sd&
ntru cho nam tai chinh két thic cung ngdy va cac thuyét minh bao cao tai chinh di ka&m.

Trach nhiém ctia Ban Giam déc Cong ty

Ban Giam d8c Cang ty chiu trach nhigm Iap v trinh bay trung thyc va hop Iy bao cao téi chinh cua Cong
ty theo cac Chudn myc Ké toan Viet Nam, Ché 66 Ké toan Doanh nghiép Viét Nam, cac quy dinh va
hwéng ddn ké toan ap dung cho cac cong ty chirng khoan va céc quy dinh phap Iy ¢ lién quan dén viéc
|ap vé trinh bay bao cao lai chinh va chiu trach nhigm vé kiém soat ndi bo ma Ban Giam doc xac dinh 1a
cﬁg thiét d& dam bao viéc |ap va trinh bay bao cao tai chinh khéng c6 sai s6l trong yeu do gian lan hodc
nham lan.

Trach nhigm cta Kiém todn vién

Trach nhiém cda ching toi la dua ra y kién vé& bao cdo tai chinh dya trén Kkét qua clia cudc kiem toan.
Ching 161 da tién hanh kiém toan theo cac Chuan mue Kiém todn Vigt Nam. Cac chudn muc nay yéu cau
chiing 19i tuén thi chuan mirc va cac quy dinh vé dao dirc nghé nghiép, 1ap ké hoach va thyc hign cude
kiém toan dé dat dugo sy ddm bdo hop 1y vé vide lidu bao cdo tai chinh cla Céng ty €O cOn sai sot trong
yéu hay khong,

Cong viée kiem toan bao gbm thirc hign cac tho tuc nhém thu thap c4c bing chirng kiém todn ve cac sd
lidu va thuydt minh trén béo céo tai chinh Cac thi tuc kidm toan duge Iwa chon dya trén xét doan cua
xidbm loan vién, bac gbm danh gia rli ro c6 sal sot rong yéu trong bdo céo tai chinh do gian lan hoac
ahAm 1an. Khi thue hién danh gia cac (i ro nay, kiem loan vién da xem xét kidm soat ndi bd cua Cong ty
lign quan dén viéc lap va trinh baéy bao cao tai chinh lrung thue, hop Iy nham thiét ké cac thi tyc kiém
toan phi hop véi tinh hinh thye 18, tuy nhign khéng nham muc dich dua ra y kién vé hidu qua cta Kiém
soal ndii bd ciia Cong ty. Cong viéc kiem toan clng bac gbm danh gia tinh thich hop cda cac chinh sach
k& toan duoc ap dung va tinh hap ly cia cac wec tinh ké toan cia Ban Glam dbe cong nhu danh gia viéc
trinh bay tong thé bao cao tai chinh

Chung i tin wong ring cac bang ching kidm toan ma chiing tdi 64 thu thap duoc |3 day di va thich hop
3 13m co s& cho y kién kiém toan cba chung 101

X et resw | Dersd a wpu ng Secanv) Lamufied
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Céng ty Trach nhiém Hou han Chirng khoan |
Ngan hang Thuong mai C6 phan Ngoai thuwong Viét Nam B01-CTCK

BAO CAO TINH HINH TAI CHINH
tai ngay 31 thang 12 nam 2016

Sé déu ‘

| Thuyét S48 cudi ndm
‘ | Mi s6 | CHI TIEU - minh VND VND |
I i | _
; 100 [ A. TAISAN NGAN HAN 2.423.857.653.116 | 1,931.675.541.480 >
’ 110 | I Tal sédn tai chinh ngén han 2.420.716.924.818 | 1.927.156.357.778 pr-
| 411 | 1. Tién va céc khoan tg‘&ng dwong lién 4 4G.285.626.484 69.478.685.691 )
- 111.1 1.1, Tidn 46,2865,626.484 39.478.685.591 | Vi
111.2 1.2, Céc khodn twong duong tién - 30.000.000.000 A
| 112 | 2. Cac tai san 14 chinh ghi nhan thdng qua | i
1&i/l6 (FWT—’L)A . 61 | 1.452.502.678.180 | 1.186.022.766.830 | !
113 | 3. Céc khodn dau lw gilr dén ngay dao han -
| (MTM) ) 6.2 | . 60.223.288 ‘ -
| 114 | 4. Céc khodn cho vay 6.3 691.588.264.498 | 571.232.262.202 \
| 115 | 5 Cdctaisantai chinh séin sang dé ban (AFS) | 6.4 8.190.000.000 - | |
| 118 | 8. Dw phéng suy gidm gid trj cAc tai sén tal | | :
| chinh va tai san thé chip 6.5 | (37.832.779.185) | (18.342.406.809) | ,
| 117 | 7. Céackhodn phai thu 7 36.673.742.123 |  46.349.302.911 .
117.1 7.1, Phai thu ban cdc tai san t&i chinh - 15.620.161.000 | }
| 117.2 7.2. Phdl thu va dir thu cd fie, ién 18i céc i |
san tai chinh 35.673.742.123 30.729.141.911 |
1174 7.2.1.0u thu ¢d tire, tién 1ai chua dén )
ngéy nhan 35.673.742.123 30.729.141.911 | _
118 | 8. Tid trwére cho ngudi ban 105,315.000 122.123.496 M
| 118 | 9. Phai thu cée dich vy cong ty chirng khoan | 3
cung cap 7 9.607 460.069 4.936.303.737 -
| 122 | 10. Cac khodn phdi thu khac | 7 215.443.397.368 £6.356.451.414 i
129 | 11. Dy phéng suy gidm gia tr cac khodn phal | )]
fhs 7 (936.788.719) (1.087.344,882) t
130 | 1. Tal sdn ngdn han khic 8 3.140.628.298 4.519.183.712 1
131 | 1. Temdng 166.000.000 $3,000.000 | .
132 | 2. VAl twr van phong, cong oy, dung cy 1.244 161.760 398.053.200 | ]
133 | 3. Chi phi trd trudc ngén han 1.731.166.638 3.455.645.235 | N
134 | 4. Caém cd, thé chép, ky quy, ky cuge | | =
| ngén han 300.000 11.500.000
| 135 | 6. Thué gid Irl gia tang dugc khéu trly 16 - 590.085.277
200 | B. TAISAN DAI HAN 171.046.810,346 | 167,064,667.400
210 | I T&f sén tal chinh dal han 120.600.000.000 |  100.000.000.000
212 | 1. Céc khodn dau v 120.600.000.000 | 100.000.000.000
212.1 1.1. Cée khodn ddu hr ndm gilv dén ngay |
ddo han 6.2 120.600.000.000 |  100.000.000.000 |
- 220 | Nl. Téisdn cb dinh 21.310.513.443 34.046.804.960
{ 221 |1 Taisén cd dinh hiu hinh 9 11.930.620.471 18.748,408.982
. | 222 1.1. Nguyén gia 48.024.074.511 47.791.809.511
‘ | 223a 1.2 Gid tj hao mén liy ké (36.084.454.040) |  (29.043.310.529)
- | 227 |2 Taisdncd djnh v hinh 10 0.370.892.972 15.298.305.978
| 228 2.1. Nguyén gié 20.029,141.755 20.029.141,755
» | 229a 2.2. Gié trf hao mdn liy ké (10.658.248.783) (4.730.835.777)
| 240 | . Chi phi xdy dirng co bén dé dang 215.686.246 : |
| 250 | IV. Taisan dai han khic 28.920.610.657 33.017.862.440
[ 2561 | 1. Cam co. thé chip, ky qui. ky cuge dai han 3.178.129.375 2,970.581.254
| 2562 | 2. Chiphitrd tnedc dai han 11 3.799.572.781 6.344.404.531 |
[ 253 (3. Taisan thué thu nhap hodn lai 31.2 1.842 908.501 1.942.605.776
| 254 |[4. Tién ndp Quy HA trg thanh loan 20.000.000.000 |  20.000.000.000 |
| 255 | 5. Taisan dai han khac - 1.760.170.879
270 | TONG CONG TAI SAN 2.504.904.363.462 | 2.098.740,208.890
"
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Céng ty Trach nhiém Hiu han Chirng khoan

Ngan hang Thwong mai Cd phéan Ngoai thuong Viét Nam

BAO CAO TINH HINH TAI CHINH (liép theo)
tai ngay 31 thang 12 nam 2016

CHI TIEU

Sé cudi ndm

VIND

BO1-CTCK

B ,|
Sé ddv ndm |
VND |

C.

- g

~O@NDB B LN

NG PHAI TRA

No phéi tré ngdn han

Vay via ng thu tai sén 1ai chinh ngén han
1.1. Vay ngdn han

Tréi phiéu phat hanh ngan han

Phal tra hoat ddng giao dich ching khoan
Phai trd ngudi ban ngan han

Ngudi mua tré tién trude ngén han

Thué va cac khodn phéi ndp Nha nuwdc
Phai tré nguwi lao dGng

Cac khoan trich phiic lgi nhan vién
Chi phi phéi Ird ngan han

Cac khoan phai trd, phal ndp ngan han |

khac

. Quf khen thudng, phuc Ipi

Giao dich mua ban lat trai phiéu Chinh phi

N¢ phal tra déi han
Trai phidu phat hanh dai han

. VON CHU 8¢ HOU

12

20

13
14

15
16

17

18
18

19

20

1.461.672.024.916

1.461.672.024.916
754.015.193.732
754.015.193.732
281.000.000.000
2.207.076.924
4.705.166.232
7.519.100.000
5,702.435,326
26.241.846.283
55.600
13.919.490.222

1.186.259.409

6.840,540.423
358.144.860.865

1,133.232,338.546

1.023.718.215.901

739.718.215.901
45,462 .000.000
45.462.000.000
188.000.000.000 |
1.534.930.260
301.101.353.786
800.850.000
7.332.231 964
5.830.197 803

12.541.231.719 |
398.865.762
13.419.630.441
163.398.924.166

1.075.021.962.989

SO HOU

2.594.904.363.462

410 | I. Von chd so hdu 21 | 1.133.232.338.546 | 1.075.021.992.989 |
| 411 | 1. Von du tw cla chi st hitu 700.914.785.416 |  700.914.795.416
411.1 1.1. Vdn gdp cia chi s& hawv 700.000.000.000 |  700.000.000.000
411.4 1.2 Vén khac oda ohil s& hins 914.795.416 9714.795.416 |
413 |2 Chénh lgch ty gia hdi dodi - - |
414 |3 Quy dw trr bd sung vén digu 18 21.884.133.763 18.597.062.823
415 | 4 Quy dy phang tai chinh va rli ro nghiép | ’
Vi 41.953.025.960 38.666.865.020
416 | 5. Cac Quy khac thude von ehll s& hiru 30.762.096.449 30.762.006.449
417 | 8. Lgi nhuén chua phan phoi 337.718.286.956 | 286.080.283.281 |
| 4174 6.1. Lpi nhudn 34 thue hién 337.718.286.958 |  286.080.283.281
440 | TONG CONG NG PHAI TRA VA VOGN CHU

2.098.740.208.880
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Céng ty Trach nhigm Heu han Chirng khoan
Ngan hang Thuong mai C& phén Ngoai thuong Viet Nam BO1-CTCK
aA0 CAO TINH HINH TAI CHINH (tiep theo)
tai ngay 31 thang 12 nam 2016
cAc cHI TIEU NGOA! BAO CAO TINH HINH TAI CHINH
— - | - o ST
M Thuyét 88 cubi néim S6 déu n3m |
' sd | CHITIEU minh VND VND
A. TAISAN CUA CONG TY CHUNG | '
KHOAN (CTCK) VA TAI SAN QUAN LY
‘ THEO CAM KET |
I|
008 | Tal s&n tail chinh niém yét/déng ky giao dich .
tai Trung tam Luu ky Chimg khoan (VSD) cla |
| CTCK 22.1 660.320.830.000 | 459.133,310.000 III
000 | Tai sén tai chinh @& luu ky tai Trung am Luu
ky Chiyng khoan va chuwa giao dich cla CTCK | 22.2 6.500.010.000 200.010.000
| 010 | Tai san 1ai chinh chd vé cla CTCK 22.3 3.320.800.000 2.647.500.000
'| |
| 012 | Tai sén tai chinh chua lwu ky 18l Trung tam |
| Lwu ky Chirng khodn ctia CTCK 22 4 54.801.140.000 44.471.140.000
| B. TAISAN VA CAC KHOAN PHAI TRA VE 7
| TAI SAN QUAN LY CAM KET VOI |
| KHACH HANG '
| 021 | Tai séin tai chinh niém y&udang ky giao dich ‘
| tai Trung 14m Luu ky Chieng khodin cla Nha | \
| dau tu | 225 |22 418.786.810.000 | 18.076.811.970.000
| 021.1 | Téi sén tai chinh giao dich ty do chuyén - | |
nhupng 18.222.861.310.000 | 13,591.516.420.000
| 021.2 | Tai sén tai chinh han ché chuyén nhugng 154.827.430.000 |  384.091.130.000
| 021.3 | Tai sdn tai chinh giao dich cdm cé 3.049.321.430.000 | 3.991.601.340.000 |
| 021.4 | Tai sén taf chinh phong tda, tam gicr 190.000.000 155,000,000
| 021.5 Tai sdn tai chinh cher thanh lodn 91,586.740.000 |  109.548.080.000
I |
| 022 | Tai san tai chinh 6@ luu ky tal Trung t&m Luu
| + Chirng khoan va chura giso dich cda Nha |
| ddu tw | 226 103.832.030.000 86.800.340.000
| p22.1 | Tal sdn tal chinh dé luu ky tai Trung tém Luu
ky Chimg khodn va chua giao dich, fir do
| chuiyén nhuong 80.875.170.000 70.356.470.000 |
| 022.2 | Tai san (& chinh da luw ky tai Trung tam L
) ky Chimg khoén va chue glao dich, han ché | |
| chuyén nhuong 23.056 860.000 |  16.543.870.000
023 | Tai san tai chinh chér vé cla Nha déu tu 22.7 97.625.360.000 | 191.819.270.000
026 | Tién gl clia khich hang 228 B0B.120.440.650 | ©603.824.628.242
027 | Tidn giFi cha Nha ddu W vé giao dichchirng
| khoan theo phuong thire CTCK quan ly 228 | 626422486206 | 689.934.031.960 |
|
028 | Tién gt tdng hop giao dich chirng khoan cua | |
khach hang 228 127.784 172,652 -
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Céng ty Trach nhiém Hiru han Ching khoan
Ngan hang Thuvong mai C6 phan Ngoai thwong Viet Nam B01-CTCK

BAO CAO TINH HINH TAI CHINH (tiép theo)
tai ngay 31 théng 12 ném 2016

cAc CHI TIEU NGOAI BAO CAO TINH HINH TAI CHINH (tiép theo)

Thuyét 86 cudi ndm 84 ddu nam

| M4 s6 | CHI TIEU | minh VND VND

N B | |

| B. TAI SAN VA CAC KHOAN PHAI TRA VE

| TAl SAN QUAN LY CAM KET VO

| | KHACH HANG (tiép theo)

029 | Tidn gl b telr va thanh todn giao dich ching
khoan ciia Nha dau lw 228 53.013.810.792 3.880.608.282 |

0291 | - Tién g ba tnlr va thanh toén giac dich
| ching khodn ctia Nhé ddu lu trong nude 52.300.079.144 2.287.250.744 |
~ 020.2 | - Tién g bu tnlr vé thanh lodn giac dich |
| chimg khodn cia Nha dau te nude ngoai 1.613.731.648 1,602.445.538 |

‘ 030 | Tién gli cha Td chive phat hanh chirng khoan 229 28.075651.3086 42,214,580.471 |
| 031 | Phaitrd Nha d&u tu vé tidn girl giao dich ching |

| khoan thea phuong thire CTCK quén Iy 2210 | 808.370.906.225 | 687 562.677.677
0311 | - Phéi led Nha ddu b trong nude vé lidn gl
| giao dich chimg khoan theo phtrong thie | |
| CTCK quan Iy 767.716.006.983 | 652.320.987.641 |
| 031.2 | - Pnditrd Nha déu tinude ngodi vé tidn gir |
| gtao dich chimg khodn theo phuong thire | |
| CTCK quén Iy 40.662.999.242 |  35.241.690.036
| 032 Phai trd T8 chire phét hanh chirng khoan 22.11 - 8.349.166.380 |
035 | Phal trd cb e, goc va 18 trél phidu 912 | 27.818.104.731 |  40.127.365,646 |
B _ ) P w.'i * B, ?’ | )
| R e
o C.p' CO!.‘G 1Y "
s </ THIH CHUNG KHOA\ '
/-1;'1‘/ P | {9 | HGAN HANG TMEP J4 ||
§ / NGU&ITHUG [ Y/ |
v VIET NAM ALY I
Ar , 4
Ba L& Thu Hién BA L& Thi Ngoc Tram ~===0g Lé Viet Ha
Nguori 1ap Ké todn tredng Pho Giam déc
. Ha Noi, Viét Nam

Ngay 20 thang 03 ndm 2017
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Céng ty Trach nhiém HCu han Chirng kKhoan
Ngan hang Thuong mal Cb phan Ngoai thuong Viet Nam B02-CTCK
BAO CAO KET QUA HOAT BONG
cho nam tai chinh két the ngay 31 théng 12 nam 2018
| M Thuyét Nam nay Nim trude [|
| s8 | CHITIEU minh VND VND
| _ _
| | DOANH THU HOAT BONG ‘)
o1 | 1, Lai i cac tal sdn tai chinh ghl nhan thong | |
| qua 188 (FVTPL) 165.718.780.381 83.813.150.796
| 01.1 1.1, LAl ban cde tai sén tai ehinh FVTPL 23.1 51,960.085.223 43.953.203.840 |
| 01.3 1 2. C8 tirc, tién I8 phédt sinh tir tal sdn tai |
| chinh FVTPL - 23.2 73.758.695.158 39.859.946.956
| 02 |2 L&t cac khoan diu ter ndm gily dén ngéy {-
| dao han (HTM) 23.2 6.126.122,558 5.170.476.276
’ 03 | 3. LAl tiv cac khodn cho vay va phai th 232 £8.265,080.380 68.193.554.609
| 06 |4 Doanh thu nghiép vy mai giéi chirg khoan 24 93.698.306.014 84,711.507.202 |
07 | & Doanh thu nghigp v baa @nh, dai ly phat | | |
| hanh chirng khodn 24 18.650.011.398 00.248.605,979
| 00 |6 Doanh thu nghiép vy luu ky chimg khoan 24 5.078.611.330 | 4.674.076.263 |
| 10 | 7. Doanh thu hoat ddng t van tai chinh 24 10.315.698.863 12,796.8623.293
| 11 |8 Thunhép hoat ddng khac 25 10.730,223.098 10.795.482.361 |
‘l 20 | Céng doanh thu hoat d§ng 368.582.134.022 | 340.403.766.828
‘ iI. CHI PHI HOAT BONG |
24 | 9. L8 1 céc tai san tal chinh ghi nhan thong |
qua 188 (FVTPL) 26.692.380.619 71.119.767.261 |
| 21.1 0.1. L& béan céc 14i sén tdi chinh FYTPL 23.1 26.271.052.493 71.119.767.261 |
21.3 9.2. Chi phi giao dich mua cée taf san lai
| chink FVTPL 26 321.328.126 :
| 24 | 10, Cni phi dy phong tai sén tai chinh, x& Iy
thn thAt cac khodn phai thu khé dol, 16 suy
gidm 1&i sdn t&i chinh va chi phi di vay cla |
| cic khodn cho vay 6.4 21490.372.376 | (22.612.183.150) |
| 26 | 11. Chi phi hoat dong t doanh 27 19.359,371.906 8.270.448.807
27 | 12, Chi phi nghiép vy mdi giti chung khoan 27 G4.787.816.366 |  39.738.015.836 |
| 28 | 13. Chiphi nghiép vy bao [anh, dal ly phat ,
hanh chieng khosn 27 4,.409.510.717 :
30 | 14, Chi phi nghigp vu luu ky chirng khoan 27 10.057.813.044 6.556.134.283 |
| 31 | 15. Chi phi hoat ddng I vén tai chinh 27 0.950,327.996 21.748.354,550 |
40 157.647.503.024 | 124.819.535.596

Céng chi phl hogt déng
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Cong ty Trach nhigm Hru I:an Chirng khoan
Ngan hang Thuong mai Co phan Ngoai thuong Viét Nam B02-CTCK
BAO CAO KET QUA HOAT BONG (tiép theo)
cho nam tai chinb két thuc ngay 31 thang 12 nam 2016
Ma Thuyét Né&m nay Nam trudc
) sé | CHITIEU minh VND VND
(il. DOANH THU HOAT BONG TAI CHINH
41 | 1. Chénh léch I8i 1y glé hoi doal da va chua
thyc hign | 2,322,145
I 42 | 2. Doanh thu, dy thy cb tirc, I8 ién goi |
* khang ¢b dinh 2.276.498,339 2,554,543 387
44 | 3 Doanh ihu khac vé dau - 11.419.172
50 | Cong doanh thu hogt ddng tai chinh 28 2.278.820.484 2.565.962.559
IV. CHI PHI TAI CHINH
54 | 1. Chénh iéch 15 ty gid hoi dodl da va chua
thire hién 4.059.399 .
§2 | 2. Chiphi lai vay £2.345.961.780 46,820.243.934
| 60 | céng chi phi tai chinh 29 §2.350.021.178 |  46.820.243.934
Vi, CHI PHI QUAN LY CONG TY CHUNG |
82 KHOAN 30 70.7686.184.574 B3.667.948.574
70 | VII. KET QUA HOAT DONG 80.177.155.728 $7.762.003.284
Vill. THU NHAP KHAC VA CHI PHI KHAC
71 | Thu nhép khac 900 87.303.403
72 | Chi phi khéc - 344.100.648
80 | Cong két qua hoat dgng khac 909 (256.797.245)
90 | X. TONG LT NHUAN KE TOAN TRUOC | |
THUE 80.177.156.638 87.505.206.039
81 | Loi nhuéin d3 thipe hién 80.177.156.638 87.505.208.039
100 | X. CHI PHI THUE THU NHAP DOANH 31 i
NGHIEP (TNDN) 14.453.737.835 15.912,035.781
100.1 | Chi phi thué TNDN hign hanh 311 14.454.040.560 15.621.766.754
100.2 | Chi phi thué TNDN hodn lai 31.2 (302.725) 290.270.027
200 | XI. LOYNHUAN KE TOAN SAU THUE
i TNDN 65.723.416.803 |  71.593.170.258
400 | TONG THU NHAP TOAN DIEN 65.723.418.803 71.593,170.258
" - e
ey
-~ " CONGTY s

a y

&/ THHH CHUNG KHOAN \ =

* (NGAN HANG TMD}

moaélmuau s\ .
gox, VIET NAM | |
N /l

Ba Lé Thu Hign Ba L& Thj Ngoc Tram S SHoLEViet Ha
Nouéi 1ap Ké toén trudmg Phé Giam dbc

Ha N§i, Viét Nam

Ngay 20 thang 03 ném 2017
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Céng ty Trach nhiém HGu han Chirng khoan
Ngén hang Thuong mai Co phan Ngoai thwong Viét Nam B03a-CTCK

BAO CAO LUU CHUYEN TIEN TE
chio ndm tai chinh két thic ngay 31 thang 12 nam 2016

: CHI TIEU
i .  LUU CHUYEN TIEN TU HOAT BONG
iy | KINH DOANH

- Tién d& chi mua cAc tai san -
f | tal chinh (3.440.226.247,823) | (1.917120.800.038) |
| 0 Tién da thu lir bén cac 1ai sén |

tai chinh 3.234.214 240.598 1.358.950.400.303 |
Cé tire 48 nhan 7.908 487.464 16.370.292.303
Tién |ai d& thu 43.028.622.110 | 17.908.612.726
Tién chi tra 1ai vay cho hoat déng |
cla cbng ty chirng khodn (53.219.717.888) (32.021.733.642)
Tién chi trd 18 chire cung cap | i N
dich vy cha ¢bng ty chirng khoan (24,460.360.953) (19,142 594,532) |
Tién chi trd cho nguéi lao ddng (38.637.350.947) (38.639.299.932)
Tién chi ndp thué lién quan dén
hoat déng cong ty chirmg khoan (41.274.168.245) (27.334.748.820) |
Tién chi thanh todn céc ohi phi |
hoat ddng mua, ban cac tai san
12i chinh ' (763.043.549) - |
Tién thu khéc tir hoat ddng
kinh doanh 31.066.187.523.501 25.941.528.053.251
11, Tién chi khac tir hoat ddng
kinh doanh (31.476.639.783.375) | (25.234.203.814.688)

k.

2.
3.
4.
5.
8.
7.
a8
9.

b=

Luu chuyén tién thuan (sir dyng vao)itir
hoat dgng kinh doanh (732.820.819.107) 86.105.476.022

Il. LUU CHUYEN TIEN TU HOAT
DONG DAU TV
1. Tién chi G& mua sém, xdy dyng
TSCB, BDSDT va cac tal sdn khac

Lru chuyén tién thudn tir hogt ddng
déu tur
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Céng ty Trach nhiém Hiru han Chirng khoan
Ngan hang Thwong mai C6 phan Ngoai thuwong Viét Nam  Bo3a-CTCK

BAQ CAQ LUU CHUYEN TIEN TE (tiép theo)
cho nam tai chinh két thie ngay 31 thang 12 ndm 2016

CHI TIEU

. LUU CHUYEN TIEN T(r HOAT DONG
TAI CHINH

1. Tién vay gbc 4,139.464,614.031 705.000.000.000
Tién vay khac 4.130.464.614.031 705.000.000.000
2. Tién chi trd ng gbe vay (3.429.836.854.031) |  (760.000,000,000)
Tién chi tré goc ng vay khac (3.420.836.854.031) |  (780.000.000.000)

Luu chuyén tién thudn tiy hoat dong tai .
chinh 709.627.760.000 (55.000.000.000)

Tang/(giam) tién thudn trong ndm (23,193.059.107) 11.105.476.022

Tién va céc khodn twong duong tién dau
nam 69.478.685.591 58.373.209.569 i

Tién 39.478.685.591 58.373.209.569
Cac khadn Wwong duong liégn 30.000.000.000 -

Tién va cac khodn tueng duong tién cudi
nam 46.285.626.484 69.478.685.591

Tién 46.285.626 484 30.478.685.591 |

Cac khodn teong duong tidr 30.000.000.000 |
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Cang ty Trach nhiém Hiru han Chirng khoan

Ngan hang Thuong mai Co phan Ngoai thuwong Viét Nam

BAO CAO LUU CHUYEN TIEN TE (fiép theo)
cho nam tai chinh két thic ngay 31 thdng 12 nam 2016

B03a-CTCK

PHAN LUU CHUYEN TIEN TE HOAT DONG MOI GION, UY THAC CUA KHACH HANG

| Ma Thuyét N&m nay Nam trute |
s6 | CHI TIEU minh VND VND |
-~ — |
I LUU CHUYEN TIEN HOAT BONG MOI ’
. GIGY, UY THAC CUA KHACH HANG
01 | Tién thu ban chimg khoan mdl gidi cho ._ |
| khach hang 298.141.400 570,683 | 96.184,016.808.666 }
| 02 | Tidn chi mua chimg khodn méi giéi cho |
khéch hang (334.350.347 480.568) | (104.406.605.666.627) |
07 | Nhan tién givi g8 thanh toén glao dich ]
;| chirng khoan clia khach hang 36.326 628.696.758 |  8.260.717.994.230
[ 08 | Chilrd phi lwu ky chivng khodn clia khach |
' héng (3.475.874.465) (2.941.439.515)
' 12 | Tién thu cta 1O chie phét hanh ching _.
| khoan 12,502,807 220811 |  8.031700.183.043
13 | Tién chi ird t6 chire phét hanh ching | |'
| khodn (12.606.946.149.976) |  (8.062.904.484.934) |
! 20 | Tangl{gidm) tién thudn trong nam 100.156.892.243 4.883.464.863 |
30 | . TIEN VA CAC KHOAN TUONG BUONG I
TIEN BAU NAM CUA KHACH HANG 736.039.208.713 731.155.743.850
31 | Tidn gt ngén hang dau nam: |
32 | Tién g clia nha dau lw vé& giao dich chiimg
khoan theo phuwong thive cdng ty chirng | |
khoan quén Iy 6689.034.931.860 653.612.786.186
33 | Tién gt b tir va thanh toéin glao dich
chimng khodén 3.880.696.262 4,124,174.769
34 | Tién g 18ng hop giao dich chieng khodn
cho khach hang . i
35 | Tidn g ctia 18 chive phél hanh 42.214,580.471 73.418 782,896
|
40 | Il TIEN VA CAC KHOAN TUONG BUONG | 22 836.196.100.956 736.039.208.713
TIEN CUOI NAM CUA KHACH HANG |
41 | Tibn gii ngan hang cubi ném:
42 | Tién gt clia nha dau te vé giao dich ching
khoan theo phirong thire cdng ty chiing | |
| khodn quén ly 626.422.474.063 689.934.931,960
43 | Tién gl 1éng hop giao dich chiing khoan
cho khach hang 127.784,164.795 "
44 | Tién gi¥i bi trp v thanh toan giao dich
chimg khoén 53,813.810.792 3.889.696.282
) 45 | Tidn gl clia 18 chirc phét hanh 28.076:557-308 42.214,580.471 |
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Ba L& Thu Hién Ba Lé Thj Ngoc Tram Ong L& Viat Ha
Ngudi lap Ké todn trudng Pho Giam doc

H& NGi, Viét Nam

Ngay 20 thang 03 nam 2017
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