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BAO CAO THUONG NIEN HSC 2019

CHUGNG TIEP NOI

THONG PIEP TONG GIAM POC

Nam 2019 la nam toi va Ban biéu hanh
HSC chinh thirc chuyén doi tr mé hinh
"3y san pham lam trung tam" sang
"3y khach hang lam trung tam”

mot cach toan dién trén tat ca

cdc mang kinh doanh.

Ong TRINH HOAI GIANG
Téng Giam ddc

Kinh gtri Quy co dong,

Nam 2019 déi vdi HSC 1a mbt ndm chuyén déi dé chuén bi cho nhifng
budc tién xa han. Toi rat vinh du duge HOi ddng Quan tri giao trong trédch
cheéo Idi con thuyén HSC trong "Chudng Ti€p néi", va trén cuang vi mdi,
tdi xin chia sé v8i Quy vi vé hiéu qua hoat dong ctia HSC trong ndm 2019,
cung nhirng chién lude kinh doanh trong diém trong ndm 2020.

Nén kinh té Viét Nam nam qua d& cd céc két qua tich cuc, khang dinh
no luc cua chinh pht trong viéc diéu hanh kinh t€ vi m6é nham tiép tuc
dua Viét Nam tré thanh diém dén hap dan ngudn von dau tu nude ngoai.
Tuy vay, thi trudng ching khoan ghi nhan két qua khong kha quan vdi
thanh khoan sut giam manh. Cling trong nam B0 Tai chinh béi bo muc
san gia dich vu moi gidi, HSC d& chinh thitc doi dién véi cudc canh tranh
cat gidm gid tU cdc cong ty chiing khoan trong va ngoai nudc.

Trong bdi canh do, két thic ndm 2019, thi phan moi gidi clia HSC giam
nhe va gilr virng vi tri sd 2 trén thi trudng, dac biét thi phan moi gidi cho
khach hang t6 chirc ti€p tuc khang dinh vi thé ding dau. Téng doanh thu
gidm 26% va cd cau doanh thu cd su dich chuyén véi mang dong gép 16n
nhat dén tu 1ai cho vay ky quy. Su thi€u hut cac thuasng vu IPO, M&A anh
hudng dén hoat dong tu van clia toan nganh ndi chung va HSC ndi riéng.
Hoat dong tu doanh cling sut giam. Ldi nhuén sau thué ghi nhan muc
432 ty dong, hoan thanh 64% ké hoach. Tuy nhién, thu nhap trén von c6
doéng (ROE) vdn nam trong s6 cac cong ty ching khoan diing dau nganh.



Thong diép TGD

Téng quan HSC Két qua HDKD 2019 Van hanh |

1 Chung toi sé tiép tuc
dua HSC phat trién
bén vitng, khang dinh
vi thé hang dau, mang
lai nhirng gia tri cao

nhat cho khach hang,
Quy c6 dong va dong
gop tich cuc cho cong
dong nai chung toi

hoat dong. 59 r

M&c du khong dat ky vong, t6i van dédnh gid tich cuc
cac két qua dat dudc trong nam, dac biét |a cac hoat
ddng nham xay dung nén tang virng chac cho tang
trudng bén virng ctia HSC nhirng ndm ké tiép.

Dau tién t6i nhac dén la nd luc thuc hién tdng von
chd sé hitu 1én 4.304 ty dong va ky k&t thanh cong
Hdp déng vay hdp von tin chap tri gid 50 triéu do la
MY v8i nhdm 10 dinh ché tai chinh nudc ngoai didng
dau la ngdn hang SinoPac clia Pai Loan. Viéc huy
déng von thanh cong chidng minh uy tin thuang hiéu
va niém tin clia cac nha dau tu va dinh ché tai chinh
trong nudc cling nhu qudc té dat vao HSC.

Tiép dén la viéc cai thién hé théng quan tri rai ro.
HSC ludn dugc ghi nhan la cong ty chirng khodn cé
hé thdng quan tri rdi ro tdt nhat, tuy nhién chidng toi
van cau trdc lai danh muc ky quy, luva chon nhirng tai
san an toan cao. Chinh vi vay, khi cac cong ty trong
nganh vudng phai nhifng thiét hai tai chinh lién quan
dén tai san ruiro, HSC van lubn ddm bao an toan van
clia nha dau tu.

Cling trong nam, ching toi trién khai thanh cong san
pham trai phiéu doanh nghiép do HSC c4u tric va
phan phdi. Biém khac biét ¢ sdn pham nay la su lua
chon trai phiéu tU nhitng doanh nghiép hang dau,
gd6i thanh khoan ho trg cac nha dau tu téi vu dong
von, va trai nghiém khach hang khac biét trén nén
tang giao dich s6 nhiéu tién ich.

Quan triruiro

Bao cdo PTBV BCTC 2019 Mang Iudi

Lgi nhuan sau thué

432}

Chién lugc "Lay khach hang lam trung tam" sé
tao nén su khac biét cho HSC

Ndm 2019 1a ndm tbi va Ban Diéu hanh HSC chinh
thirc chuyén doéi t mo hinh "Lay san pham lam trung
tam" sang "Lay khach hang lam trung tdm" mot céch
toan dién trén tat ca cac mang kinh doanh.

V@i khach hang ca nhan: ching t6i s6 hda dich vu
chiing khodn gidip t6i tu chi phi hoat ddng théng qua
tu dong hoda céc quy trinh van hanh, gilp xay dung
muc phi canh tranh han, tang truéng quy mo khach
hang nhanh han. Nén tang giao dich s6 clia HSC sé
dudc ra mat trong ndm 2020 vdi giao dién don gian,
than thién, (ng dung céc cdng nghé tién tién nhat.
Bén canh dd viéc dadang hda san pham dautu, ramat
giadi phdp quan ly tai san toan dién cho khach hang ca
nhéan ciing dudc dat uu tién trong nam ke tiép.

V@i khach hang té chire: HSC ludn 1a lua chon hang
dau khi khdch hang muén dau tu vao thi trudng
chiing khoan Viét Nam. Nhan dinh Viét Nam tiép tuc
la diém thu hit ngudn von dau tu nudc ngoai, chiing
t6i da nang cap hé thong giao dich dap Ung céc
chuan muc qudc té, cai thién téc do giao dich. Song
song, chuing tbi xay dung bd phan van hanh chuyén
biét cho nha dau tu t6 chidc nham phuc vu hiéu qua,
chuyén nghiép.

V@i khach hang doanh nghiép: chiing t6i luon coi
doanh nghiép la déi tdc dong hanh dai han trong linh
vuc tu van huy dong von (DCM va ECM), phat hanh
(IPO) va sdp nhap, mua ban (M&A). HSC tiép tuc nd luc
ddng vai tro la cau noi gilfa cac nha dau tu tiém nang
dén vdi cac doanh nghiép.

V@i khach hang nodi bo: hoat dong dju tu tu doanh
vdivai tro tao 1ap thi trudng cho céc quy ETFs, céc san
pham chiing quyén tiép tuc dudc phat huy. Su thanh
codng clia quy VFMVN30 khang dinh uy tin va tiép tuc
md ra ca hoi cho cac quy ETFs mdi di vao hoat dong
trong nam 2020.



BAO CAO THUGONG NIEN HSC 2019

CHUGNG TIEP NOI

THONG PIEP TONG GIAM POC (tiép theo)

Chién Iuge "Lay khach hang lam trung tam” da tao
nén su k&t noéi, hgp tac virng chac cho cac mang
kinh doanh cutia chung t6i, mang dén cad hdi cung cap
nhirng giai phap tuvan tai chinh toan dién cho khach
hang, tao Igi thé canh tranh khac biét clia HSC.

Hoa hgp cac yéu td phat trién bén virng

Chung t6i hi€u rang hai hoa Igi ich cla céc bén lién
quan ngay cang tréd nén quan trong hudng tdi su phat
trién bén ving.

s Trach nhiém phat trién nguén nhan luc:
Con ngudi ludn la yéu to tién quyét cho thanh
cong clia HSC. Chung t6i tao moi trudng lam viéc
séng tao, than thién, thic day tiém nang phat
trién ctia moi nhan vién. Viéc xay dung va trao
quyén 1&nh dao cho cac thé hé tiép ndi sé tiép
tuc phat huy trong nhirng nadm ké tiép. Cong téc
dao tao lubn dudc chu trong thong qua viéc ap
dung hé théng E-learning nhdm md rong nang
luc va quy md dao tao. Xay dung va duy tri ché
do dai ngo tot vai cdc quyén Igi minh bach, cong
bang s& tao nén su gan két 1au dai 8 moi nhan
vién déi v8i HSC.

= Xay dung cd ché quan tri minh bach: chuéan
hda cd cdu td chirc theo hudng tinh gon, theo céc
chirc ndng chuyén trach trong dé vai tro va trach
nhiém cua ting cé nhan, bo phan, dugc mo ta ro
rang; thé ché hda céc hoat dong trong té churc;
minh bach cédc thong tin quan tri, do la nhirng
cong viéc ching toi sé tiép tuc hoan thién trong
nam 2020.

= Dong gép vao cdng dong, cai thién moi trudng
hoat dong: HSC lubn tich cuc déng gdp cho su
phat trién cla nganh ching khoan Viét Nam
trong sudt thai gian vira qua va chiing toi cam két
sé tiép tuc dong gdép nhiéu han cho nganh trong
giai doan sap tdi.

1,7..

VON CHU SG HUU
4.30

TONG TAI SAN

7.48

N&m 2020 dudc du bdo la ndm day thir thach dai vai
nén kinh té va thi trudng chiring khoan Viét Nam nai
chung, va v8i HSC ndi riéng, doi hoi nhirng nd luc 18n
nhat tU cd nhan t6i va toan thé nhan vién HSC. Toi
v{rng tin vao chién ludc chuyén déi toan dién va nang
luc doi ngli cong su clia minh. Ching toi sé tiép tuc
dua HSC phat trién bén virng, khang dinh vi thé hang
dau, mang lai nhirng gid tri cao nhat cho khach hang,
Quy c6 déng va déng gop tich cuc cho cong dong nai
chung t6i hoat dong.

Ty
VND

Ty
VND

TOi xin tran trong cam on Quy c6 dong da tin tudng va
déng hanh cung ching toi trong sudt thai gian vira
qua va mong tiép tuc nhan dudc su ing ho cua quy vi
trong nhirng nam ke tiép.

Trinh Hoai Giang
Téng Giam déc
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BAO CAO THUONG NIEN HSC 2019

CAC CHi SO TAI CHINH NOI BAT

CHUGNG TIEP NOI

2015 2016

Két qua hoat dong kinh doanh (Triéu VND)
Doanh thu 565.984 806.480
Trong do:

Méi gidi chi’'ng khoan 262.076 348.957

Hoat déng cho vay ky quy 222.636 343.657

Dau tu chi'ng khoan, gép vén (*) 63.772 81.260

Doanh thu hoat déng tu' van 11.155 24.602

Doanh thu khac 6.345 8.004
Chi phi hoat déng 294.512 421.886
Lgi nhuan thuan tir hoat dong kinh doanh 271.472 384.594
Loi nhuén trudc thué 271.500 385.383
Ldi nhuan sau thué 213.310 304.531
Bang can doi ké toan (Triéu VND)
Téng tai san 3.596.583 3.616.842
Von diéu 1é 1.272.568 1.272.568
Von chu sd hitu 2.279.549 2.391.917
Cac chi tiéu tai chinh
Thu nhap trén tai san trung binh (ROAA) 5,6% 9,1%
Thu nhép trén von cd phan trung binh (ROAE) 9,2% 13,0%
Chi tiéu cho 1 don vi cé phiéu
S6 lugng cd phiéu dang luu hanh cudi ky 127.185.417 127.155.368
L&i cd ban trén cé phiéu - VN 1.677 2.395
Gid tri s6 sach cua 1¢c6 phiéu - VND 17.923 18.811
CO tirc - VND (¥%) 1.430 1.700
Gia thi trudng thai diém cudi ndm - VND 30.800 28.000
P/E 18,4 11,7

(*) L&i va 16 tU hoat dong tu doanh dudc bu trir vdi nhau dé sé liéu mang tinh so sanh.

(**) S6 liéu tam tinh n3m 2019 va phu thubc vao su chdp thudn sau cung tai AGM.

Doanh thu Ldi nhuan sau thué
(Triéu VND) (Triéu VND)

2015 565.984 2015 213.310

2016 806.480 2016 304.531

2017 1.381.633 2017 554.059
2018 1.702.011 2018 675.480
2010 NN 1.262.261 2010 NN 432.565

Gia tri s6 sach cua 1 ¢c6 phiéu

(VND)

2015

2016

2017
2018

17.923

18.811

21.542

23.624

2010 [N 14.088



Thong diép TGD

Téng quan HSC

K&t qua HPKD 2019

Van hanh Quan trirdiro

Bdo céo PTBV

BCTC 2019

Mang Iudi

2017 2018 2019 CAGR trong 5 nam
1.381.633 1.702.011 1.262.261 10%
601.942 758.849 478.283
439.219 523.064 495.989
269.839 278.344 222.453
45.179 119.217 53.628
25.455 22.536 11.908
689.310 859.927 730.950
692.323 842.083 531.311
692.601 842.186 531.406
554.059 675.480 432.565 3%
6.680.572 5.256.305 7.488.679 13%
1.297.568 1.297.568 3.058.823 19%
2.791.161 3.060.536 4.304.143 13%
10,8% 11,3% 6,8% -8%
21,4% 23,1% 11,7% -6%
129.570.368 129.554.168 305.516.173 19%
4.289 5.214 3.339 2%
21.542 23.624 14.088 -5%
2.100 2.500 1.200 -11%
60.100 46.850 21.350 7%
14,0 9,0 6,4 -10%
L&i cd ban trén cd phiéu . Tong taisan Van chu sd hitu
(VND) (Triéu VND) (Triéu VND)
2015 1.677 . 2015 3.5696.583 2015 2.279.549
2016 2.395 2016 3.616.842 2016 2.391.917
2017 4.289 2017 6.680.572 2017 2.791.161
2018 5.214 2018 5.256.305 2018 3.060.536
2010 I 3.339 2010 I 7.488.679 5010 N 4.304.143
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BAO CAO THUONG NIEN HSC 2019 CHUGNG TIEP NOI

TONG QUAN VE HSC

@ @ TAM NHIN

Trd thanh mot trong nhifng dinh ché tai chinh dudc ngudng mo
nhat, tin cdy nhat, va dudc ddnh gid cao nhat trén thi trugng, trong
khi ddng gop tich cuc cho nén kinh t€ va xa hoi Viét Nam.

1 4
7\ o
Q+; SU MENH -
La Cong ty chidng khoan dan dau nganh chidng khoan va thi trusng

von tai Viét Nam trong nhifng chudn muc vé tinh chuyén nghiép, séng
tao, sUic khoe tai chinh va phat trién bén viing.

GIA TRI COT LOI

Chinh truc Tich cuc

Chdng t6i mang su chinh truc vao trong moi quyét dinh Chdng t6i thé hién tinh than tich cuc, ton trong khi

kinh doanh va hoat déng hdng ngay cuia cong ty. chia sé, tuong tdc véi nhifrng ngudi xung quanh.

Tan tam Hgp tac

Chdng t6i lam viéc t4n td&m dé cung cap nhirng dich vu Chung t6i xay dung nhirng maéi quan hé hgp tdc dua trén
t6t nhat va vuct ky vong clia nhirng ngudi xung quanh. sy tin tudng, dong cam, va ho trd 1an nhau.

Chuyén nghiép

Chung t6i lién tuc séng tao va nang cao nang luc dé trd thanh mét cong ty
dau nganh trong thi trudng von.




Théng diép TGD Téng quan HSC Két qua HDKD 2019

NGANH NGHE KINH DOANH

Van hanh

| quantrirtiro B4o cdo PTBV BCTC 2019 Mang Iugi

MOI GIOI

Dich vu mai gidi

« Mg tai khoan giao dich

« MOi gidi: C6 phiéu, trai phiéu, phai sinh,
chdng chiquy

o TuUvan & quan ly tai khoan

« Quan ly giao dich tién

o Luu ky

« Phén phdi chiing chi quy

« Bdo gid va quan ly s6 co dong cho
c6 phiéu OTC

e Quan ly Gy thac

« Daily dau gia IPO

« Phan phdi Trai phiéu doanh nghiép

Dich vu tai chinh

« Giao dich ky quy

« Ung trudc tién bén

« MOi gidi, dau thau va repo trai phi€u chinh phu

« Taitrg von ngan han cho ddu thau trai phiéu chinh phd

Giao dich dién tu
» Web trading

» Mobile trading

« DMA & STP

o FIX

« OMGEO

« Contact center
* SMS

NGAN HANG DPAU TU

Tu van tai chinh doanh nghiép

« Tu van c6 phan hdéa doanh nghiép

o Tu van thoai vén dau tu cd phan tai
doanh nghiép nha nudc

» Tu van xac dinh gid tri doanh nghiép

« Tu van téi cau truc tai chinh doanh nghiép

« Tu van niém yét co phiéu trén TTCK

Tu van mua ban & sap nhap doanh nghiép (M&A)

Tu van huy déng von trén thi truéng von trong va
ngoai nudc

« Tu van phat hanh (dai ching & riéng 1)

» Bdo l1&nh phat hanh

o Tu van thoai von

« Tuvan phat hanh riéng 1

NGHIEN cUU

Bao cdo phan tich

« Vimo & chién ludc

« Phan tich nganh

« Phéan tich c6 phiéu

« Phan tich k¥ thuat

« Phan tich dinh gid co phiéu

H6 trg khach hang

« Tu van truc tiép vdi chuyén vién phéan tich

 T6 chic cho khach hang di thdm doanh nghiép

« T6 chirc hoi thao gidi thiéu cd hoi dau tu cho khach hang
tai Viét Nam va nudc ngoai

DAU TU TAI CHINH

Pau tu tu doanh
« Co phiéu
« Tréi phiéu
« Chdng chiquy

« Phai sinh
« Chidng quyén cé bao dam
Tao lap thi truong

n
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BAO CAO THUGONG NIEN HSC 2019

CHANG DUONG PHAT TRIEN

® 2003

« Chinh thifrc dudc thanh 1ap sau khi S& k& hoach va bau
tu TP. HCM cédp Gidy ching nhan dang ky kinh doanh
s6 4103001573 vao ngay 23/04/2003 va Uy ban Chiing
khodn Nha nudc cap Gidy phép Hoat dong Kinh doanh
s6 11/GPHDKD ngay 29/04/2003.

« Lamot trong s6 it cdc Cong ty chidng khodn trong nudc
¢ s0 von diéu 1€ I6n nhat nam 2003 vdi 50 ty VND.

4 2006

« Tang von diéu & 1én 100 ty VND.

« Chuyén tru sd chinh va phong giao dich dén toa nha
Capital Palace, s6 6 Thai Van Lung, Quan 1, TP. HCM.

2003
2010

2007
« T&ng von diéu 1é 1én 200 ty VND.

« Thanh l&p chi nhanh Ha N&i tai s6 6 Lé Thanh Tong,
Quén Hoan Kiém.

« Phat hanh c6 phiéu cho cac C6 dong chién lugc
HDBank va FIDICO.

2008
o Ta&ng von diéu 1é 1én 395 ty VND.

« Ra mat Trung tdm hd trg khdch hang PBX va hé théng
giao dich truc tuyén VI-Trade cho phép giao dich
qua Internet.

« Thanh l&dp Phong giao dich Hau Giang tai TP. HCM.

2009

« Chinh thic niém yét trén san HOSE vdi ma cé phiéu
la HCM.

« Nang céap hé thdéng giao dich truc tuyén VI-Trade
va ra mét hé théng giao dich truc tuyén VIP-Trade,
phién ban cao cap hon véi céng théng tin giao dich
thaoi gian thuec.

« Thanh lap Phong giao dich Lang Ha tai Ha Noi.
2010
« Tang von diéu 1é 1én 600 ty VND.

- Thanh 14p 04 Phong giao dich: Tran Hung Dao va
3 Théng 2 tai TP. HCM, Ba Triéu va Kim Lién tai Ha Noi.

CHUGNG TIEP NOI

® 20M
£ . Tangven diéu 1& hon 998 ty VND.

o Chuyén vitritrusdchinhva Trung tdm d{r liéu CNTT tdi
dia diém mdi tai toa nha AB, 76 Lé Lai, Quan 1, TP. HCM.

® 2012
« Tang von diéu 1é Ién han 1.008 ty VND.
» Khai trudng Phong giao dich Chg Idn tai TP. HCM.

« K&t ndi truc ti€p vdi mang Iudi cia Bloomberg va
Reuters thong qua giao thirc FIX (Financial Information
Exchange - Trao d6i thong tin tai chinh) - giao thic
dién tir tiéu chuan qudc té trong viéc luu thdng thong
tin trudc va trong qua trinh giao dich.

2011

2015

® 2013
{ . Tangvén diéu I8 18n hon 1.273 ty VND.

« Dudc céng nhéan dat tiéu chuén ISO/IEC 27001:2005 cho
nghiép vu “Cung cép dich vu giao dich truc tuyén va moi
gidi ching khodn" do TUV Rheinland (CHLB Buc) cap.

® 2014

« Ra méat website mdi vdi giao dién tly Ung va (ng dung
giao dich tryuc tuyén trén iPad - HSC Trade Pro.

« Nhan Bang khen cta Bd Tai Chinh cho nhimng déng
gop xay dung va phat trién San Giao dich Ching khoan
Ha Noi giai doan 2009 - 2014.

® 2015

« Khai trudng phong giao dich Nguyén Van Troi tai
TP. HCM va phong giao dich Lang Ha tai Ha Noi.

« Ddén nhan Bang khen clia Thu tudng Chinh phd vi nhitng
thanh tich néi bat déng gdp vao su phét trién chung cua
thi trudng chiing khodn Viét Nam giai doan 2010 - 2014.

« DOn nhén Bdng khen clia UBND TP. HCM vi da hoan
H thanh xuéat sdc nhiém vu lién tuc trong nhiéu ndm gop
phan tich cuc trong phong trao thi dua ctia Thanh pho.



Thong diép TGD Téng quan HSC Két qua HDKD 2019 Van hanh | Quan trirdiro Bao céo PTBV BCTC 2019 Mang Iudi

TU khi thanh 1ap ndm 2003 dén nay,
) , L . nhirng tang trudng lién tuc vé von va
» Ra mat HSC iTrade - moOt san pham doét pha dua trén A A - :
céc Ung dung thuong mai théng minh. quy mo hoat dOﬂg da dua HSC vuadn
« B6n nhan Bang khen cua Bo Tai chinh vi da cé thanh lén trd thanh mot trong nhi'ng Cong
tich xuat sdc va déng goép tich cuc trong qua trinh xay ty ChL:I’ﬂg khoan cd hoat déng kinh

dung va phat trién thi trugng ching khoan Viét Nam, . , . » A
g6p phan thic day phat trién kinh té - x4 hoi. doanh, tai chinh té6t nhat Viet Nam.

® 2016

2016
2018

2019

® 2017 ® 2019

o Trién khai HSC Trade cho hé diéu hanh Android, hoan thién i« Huy déng thanh cong vén didu 18 1&n
hé sinh thai giao dich truc tuyén ctia HSC trén céc loai thiét : ' '

bi: méy tinh, ipad, dién thoai s& dung hé diéu hanh 10S 3 O 5 Tf/
va Android.
. VND

Nang ty 1& s& hitu nha dau tu nudc ngoai 1én 100% tu ngay

19/05/2018. i« Ra mat chuyén trang trai phiéu doanh

« Tién phong déng gdp xay dung va tham gia vao su ra ddi nghiép bond.hsc.com.vn gilp nha dau tu
cUa thi trudng phai sinh Viét Nam véi san pham giao dich giao d!{?p trai phieu mot leCh de dang va
dau tién 1a Hgp dong tuang lai chi s6 VN30. thuan tién tren nén tang so.

« Phathanhthanh céng 800 ty déng tréi phi€éu doanh nghiép, *+ B phiém ) ong Trinh - Hoai  Giang -
khong chuyén déi, khong dam bao bdng tai san cho nha nguyen PhO/ Tong Giam doc vao vi tri
dau tu la céc ca nhan va to chic trong va ngoai nudc. Tong Giam doc.

@® 2018

« Ra méat kénh mdi gidi khdch hang online: www.online.
hsc.com.vn cung vdéi fanpage Chién ludc Smart Money
- Dong tién Thong minh (https://www.facebook.com/
hscdongtienthongminh/) cung c&p nhirng khda dao tao va
cac goi tu van thiét thuc cho khach hang.

« Khai trugng Phong Giao dich Nam Sai Gon.

« T6 chlc thanh cbng su kién Emerging Vietnam,
la cau n6i gilta hon 40 cong ty hang dau Viét Nam
cling 200 nha dau tu quéc té.
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BAO CAO THUGNG NIEN HSC 2019 CHUGNG TIEP NOI

DANH HIEU VA GIAI THUGNG

2012

+ "Nha moi gidi tot nhat Viét Nam 2012" tai su kién Country Awards 2012 do tap chi The Asset trao tdng.

« "CONgty ching khodn tét nhat Viét Nam 2012" do tap chi AsiaMoney trao tang.

« Gidi thudng quéc té cao nhat vé Bdo cao thudng nién nganh Tai chinh - Thi trudng von tai LACP 2011 Vision Awards.

« CONg ty ching khodn duy nhat trong Top 50 Cong ty kinh doanh hiéu qua nhat Viét Nam ndm 2012
do tap chi Nhip cau Dau tu to chic.

o "Nha tu van M&A tiéu biéu Viét Nam ndm 2011 - 2012" tai dién dan M&A Viét Nam.

2013

« "Nha mdi gidi tét nhat Viét Nam 2013" tai su kién Triple A Country Awards 2013 do tap chi The Asset trao tang.
« "Top 50 COng ty niém yét tét nhat thi trudng ching khodn Viét Nam" do Forbes Viét Nam binh chon.
« "Cong ty ching khodn tiéu biéu ndm 2013" do SA& Giao dich chi*ng khoan Ha Noi trao tang.

2014

« “Nha moi gidi va Nha tu van M&A tot nhat Viét Nam"” tai su kién Triple A Country Awards 2014
do tap chiThe Asset trao tang.

+ "Top 3 Mdi gidi khach hang to chic tot nhat tai Viét Nam” do tap chi AsiaMoney binh chon.
« “Nha M6i gidi dudc Quan tri Tét nhat Khu viic Chau A Thai Binh Duang” do Asian Banker trao tang.

« Bang khen ctia BO Tai Chinh cho nhifng déng gdp xay dung va phat trién thi trudng chiing khoan ctia HNX
giai doan 2009 - 2014.

» "Top 50 COng ty kinh doanh hiéu qua nhat Viét Nam" do tap chi Nhip Cau Dau Tu binh chon.
« "Top 50 COng ty niém yét t6t nhat thi trudng ching khoan Viét Nam” do tap chi Forbes Viét Nam binh chon.
» Top 10 B4o cao thudng nién xuat sac nhat tai giai thudng Bao cao thudng nién.

2015

« "Top 50 COng ty kinh doanh hiéu qua nhat Viét Nam" do tap chi Nhip Cau Bau Tu binh chon.
« "Top 50 CONg ty niém yét t6t nhat thi trudng ching khodn Viét Nam” do Forbes Viét Nam binh chon.

« Bang khen Thu tudng Chinh phu cho nhirng thanh tich noi bat déng gép vao su phat trién chung cua thi
trugng ching khodn Viét Nam.

« Bang khen ctia Chu tich UBND TP. HCM ghi nhén cac né Iluc trong viéc dong gdp tao nén cac gia tri lau dai
cho co déng.

« "Bao cdo thudng nién xuat sdc nhat”, "Bao cdo Quan tri tot nhat”, "Top 3 Bdo cdo Phat trién bén viing tot
nhat" tai gidi thudng Bdo cao thudng nién.

2016

« "Top 50 Cong ty Niém yét Tot nhat 2016" do tap chi Forbes Viét Nam binh chon.
« Bang khen ctia B0 Tai chinh trong qua trinh xay dung va phat trién thi truéng chirng khoan VN.
« "Top 10 Béo cdo thudng nién xuat sdc nhat” tai giai thudng Bao cdo thudng nién.
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2018

« "Top 3 CONg ty niém yét t6t nhat Viét Nam” tai su kién ASEAN Coporate Governance Awards.

« "Top 5 doanh nghiép quan tri cong ty tot nhat” va "Top 10 bdo cdo thudng nién tét nhat" trong Cudc
binh chon Doanh Nghiép Niém Y&t nam 2018.

« "Top 50 COng ty kinh doanh hiéu qua nhat Viét Nam” do tap chi Nhip Cau Bau Tu binh chon.

« "Top 50 COng ty niém yét tot nhat thi trudng chiing khoan Viét Nam” do tap chi Forbes Viét Nam binh chon.

« "Doanh nghiép niém yét (Mid Cap) cd hoat dong IR (Investor Relations - Quan hé nha dau tu) dudgc cac Dinh
ché Tai chinh danh gid cao nhat 2018".

« "COng ty Chiing khoan tiéu biéu ndm 2017 - 2018" cho hang muc Tu van IPO & Phat hanh riéng e tai

dién dan M&A Viét Nam.

NHA MOI GIGI CHUNG KHOAN
TOT NHAT VIET NAM

tai sy kién Triple A Country Awards
do tap chi The Asset binh chon.

=i

TOP 50 q()NG TY HOAT DONG
TOT NHAT TAI VIET NAM

do Tap chi Nhip Cau Bau Tu binh chon.

s Forheés

CONG TY NIEM YET

1A

) |

NHA MOI GIG1 KHACH HANG TO CHUC TOP 50 CONG TY NIEM YET

TOT NHAT VIET NAM TOT NHAT TAI VIET NAM
do tap chi Alpha Southeast Asia trao tdng.  do tap chi Forbes Viét Nam bau chon.

S DOANH NGHIEP GUAN TR] GONGIY TOT NHAT NAM 2019
’ fitM VON HOA LON -

TOP 5 DOANH NGHIEP NIEM YET NHOM VON HOA LON

QUAN TRI CONG TY TOT NHAT 2019
trong cudc binh chon Doanh nghiép niém yét
- do Uy ban Chiing khoén va HSX trao téng.

15
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BAO CAO THUONG NIEN HSC 2019

HOI DONG QUAN TRI

CHUGNG TIEP NOI

Ong PO HUNG VIET
Chu tich HDQT

Thanh vién HBQT
khong diéu hanh

Ong P& Hung Viét duge b6 nhiém lam Cha tich HDQT Céng ty HSC tur
thang 04/2011. Tét nghiép dai hoc chuyén nganh Kinh té€ khoa Ngéan
hang, 6ng gilf chic vu Trudng phong Uy thac Qu§ Dau tu phat trién do
thi TP. HCM (HIFU) trudc khi trd thanh Téng Gidam déc HSC tir nhirng
ngay dau thanh 14p ndm 2003. Ong cd nhiéu ddéng gdp tich cuc cho
su phét trién cua thi trudng chiing khodn Viét Nam vdi vai tro thanh
vién Ban Kiém soat va Phé Chu tich Hiép hoi Kinh doanh Chidng khodn
Viét Nam (VASB) tir ndm 2006 dén 2019.

Ong LE ANH MINH

Pho chi tich HPQT
Thanh vién HBQT
khong diéu hanh

Ong L& Anh Minh 14 thanh vién HBQT Coéng ty HSC trong 12 ndm,
va dugc bé nhiém lam Phd chu tich HDQT tir thang 04/2011.
Ong gia nhap qui dau tu Dragon Capital Group (DCG) tUf 2002 va
da gilr nhiéu chic vu tai day nhu Téng Giam doc, Phé Téng Gidm
déc phu tréch Tai chinh, thanh vién diéu hanh HDQT cua DCG.
Ong dé tiing 14 Gidm déc Tai chinh khu vuc D6ng Nam A Cong ty
Coca-Cola. Ong cé bang Thac si Quan tri Kinh doanh cua trudng
Wharton, Dai hoc bang Pennsylvania, Hoa ky.

Ong JOHAN NYVENE

Thanh vién HDQT
khong diéu hanh

1

Ong Johan Nyvene 13 Téng Gidm ddc Cong ty HSC trong sudt
13 ndm tr 2007 dén thang 03/2020. Ong da dua HSC phat
trién Idn manh, trd thanh mot trong nhirng Cong ty ching
khodn 1dn nhat Viét Nam. Trudc dd, éng da lam viéc tai
Ngén hang HSBC, ndi 6ng thanh lap va ldnh dao B6 phan
Dich vu Ching khodn ctia Ngan hang HSBC Viét Nam. Ong
da trai qua 9 ndm dau trong su nghiép tai chinh ctia minh vdi
cac vi tri chuyén vién phan tich va chuyén vién ngan hang
qudc té, phu trach céc thi trudng Bong Nam A tai Ngan hang
CoreStates First Union tai M§.
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: Ong PHAM NGHIEM XUAN BAC
‘h Thanh vién HPQT
khong diéu hanh

Dugc bo nhiém tur thang 02/2002, ng Pham Nghiém Xuan Bac
d& cé hon 17 ndm la thanh vién HDQT Cong ty HSC. Ong cé bang
Thac sy Quan tri Kinh Doanh va CUr nhan Luat. Hién 6ng dang gilf
cac chiic vu Tong Giam déc Cong ty TNHH Tam nhin va Lién danh
(Vision & Associates); Chu tich Hoi dong Luat su thanh vién Cong
ty Ludt TNHH Tam nhin va Lién danh; Chu tich HDQT Cong ty C6
phan Céng Hudng. Trudc d6, 6ng d& la Pho Tong Gidm doc Cong
ty InvesConsult tir nam 1989 dén 1999.

Quan tri rdi ro

BCTC 2019

Bdo céo PTBV

Mang Iudi

Ong LE THANG CAN

Thanh vién HDQT
khong diéu hanh

Ong L& Thing Can la thanh vién HDQT Cong ty HSC tur thang
04/2015. Ong gia nhap Cong ty Pau tu Tai chinh Nha nudc
TP. HCM (HFIC) sau khi t&t nghiép dai hoc chuyén nganh
Kinh t€ va dudc dé bat lam Trudng phong Pau tu. Trudc
HFIC, 6ng Lé Thang Can d& co thai gian cong téc tai Cong ty
TNHH Viét Huy vdi vi tri Gidm déc Tai chinh.

Ong LE HOANG ANH

Thanh vién HDQT
khong diéu hanh

Ong L& Hoang Anh dudc bé nhiém 1a thanh vién HDQT Céng
ty HSC tU thang 04/2016. Ong gia nhap Dragon Capital Group
(DCG) tr ndm 2000 va hién dang gilf chiic vu Gidm déc.
Trude dé, 6ng da cé thai gian lam viéc tai SG K& hoach va
Dau tu TP. H6 Chi Minh va NLN Trading Company, Hungary vdi
vai tro chuyén vién kinh té va phan tich tai chinh. Ngoai ra, 6ng
cling la thanh vién HDQT cua Céng ty CP Quan ly quy Pau tu
Viét Nam (VFM).

Ong LAM HOAI ANH

.‘ Thanh vién HDQT
khong diéu hanh

Ong LAm Hoai Anh Ia Thanh vién HDQT Céng ty HSC tur
thang 04/2018. Hién 6ng dang gilf chifc vu Phd Téng Giam
d6c Cong ty PAu tu Tai chinh Nha nudc TP.HCM (HFIC).
Ngoai ra, 6ng cling dang la thanh vién HDQT clia Cong ty
CP Sai Gon Kim Cudng va Cong ty CP Dét May Gia binh.
Ong cé béng Thac s§ chuyén nganh Tai chinh - Ngan hang.
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BAO CAO THUONG NIEN HSC 2019

BAN KIEM SOAT

Ong VO VAN CHAU

Trudng Ban Kiém soat

Ong V6 Van Chau da c6 17 ndm 1a
thanh vién clia Ban Kiém soét Cong
ty HSC tur thang 12/2002, Ong da
ting gilr vai tro Pho Chad tich HBQT
Ngan hang TMCP Kién Long dén
nam 2018. Trudc dé, éng la thanh
vién HBQT kiém Tdéng Giam dac,
C6 van Chu tich HPQT Ngan hang
TMCP Kién Long; C6 van Ban Diéu
hanh Ngan hang TMCP Pai Tin va
Téng Giam ddc Ngan hang TMCP
Phuong Dong va Gidam déc Chi
nhanh Ngan hang TMCP A Chéu tai
Da Nang va Bk Lak.

Ong DOAN VAN HINH

Thanh vién Ban Kiém soéat

Ong Poan Van Hinh gia nhap Ban
Kiém soat Cdng ty HSC ti ndm 2007
dén nay. Ong la Giam déc Tai chinh
clia CTCP Dau tu Phat trién Saigon
Coop giai doan 2007-2014 va gitr
chic K& toan trudng tai Lién hiép
Hdp tédc xa Thuang mai TP. HCM giai
doan 1997-2007.

CHUGNG TIEP NOI

Ba DANG NGUYET MINH

Thanh vién Ban Kiém soat

Pudc bé nhiém tu thang 04/2013,
ba Dang Nguyét Minh hién da co
han 6 ndm la thanh vién cua Ban
Kiém soat HSC. Hién tai, ba dang
gilr chirc vu Gidm ddc nghiép vu va
Phd phong Nghién clu ctia Dragon
Capital Group (DCG).



Mang Iudi

BCTC 2019

Bdo céo PTBV

Quan trirdiro

Van hanh ‘

| KkétquaHBKD 2019 |

Téng quan HSC

Thong diép TGD

AU CONG TY

cac

BAN KIEM SOAT

DAI HOI PONG CO PONG

QUAN TRI

TONG Gl

TIEU BAN QUAN TRI RUI RO

TIEU BAN LUGONG THUGNG

TIEU BAN KIEM TOAN NOI BO

PHONG KIEM TOAN NOI BO

HOI DONG PAU TU'

HOI PONG THAM BINH

BAN DIEU HANH

VAN PHONG QUAN LY DU AN

KINH DOANH

KHACH HANG CA NHAN

KHACH HANG TO CHUC

TU VAN TAI CHINH
DOANH NGHIEP

PAU TU

NGHIEN CUU

VAN HANH

VAN HANH

QUAN TRI/ KIEM SOAT

QUAN TRI RUI RO

CONG NGHE THONG TIN

PHAP LY

TAI CHINH & KE TOAN

NHAN sy’

TRUYEN THONG
MARKETING

HANH CHINH
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BAO CAO THUONG NIEN HSC 2019 CHUGNG TIEP NOI

BAN DIEU HANH

Ong TRINH HOAI GIANG

Tong Giam déc

Ong Trinh Hoai Giang dugc bé nhiém lam Téng Gidm déc Cong ty
HSC tir ngay 09/01/2020. Ong d& cd 13 nam gilf chic vu Phd Téng
gidm doc, phu trdch Bau tu va Van hanh clia HSC. Trudc HSC, 6ng
la Gidm doc Nghiép vu tai Dragon Capital Group (DCG) tr nam 2005,
va da tirng cong téc tai phong Quan ly Ngudn vén clia Ngan hang
Vietcombank. Ong cé nhiéu déng gdép cho su phat trién cua thi
trugng von Viét Nam vdi vai tro Phé Chu tich Hiép hoi Tréi phiéu Viét
Nam tU ndm 2010. Ong 1a hoc gia Fulbright va t8t nghiép chudng
trinh Thac sy Quan tri Kinh doanh tai Hoa Ky nam 2005.

20

'
Ong NGUYEN CANH THINH

Giam ddc Piéu hanh
Khoi Khach hang Cé nhan

Ong Nguyén Canh Thinh dudc bé
nhiém vao vi tri Gidm déc Diéu hanh
Khoi Khach Hang Ca Nhan tor 2019.
Ong gén bd vdi HSC dudc 12 n&dm tur
khi tot nghiép trudng Dai hoc Kinh té
- Luatva da co 6 ndm lam viéc tai HSC
vdi vai tro Giam Ddéc Phong Giao dich.
Ong da clung xay dung Khéi Khach
hang Céd nhan dat dugc nhiéu thanh
tich tich cuc vé doanh thu va phat
trién doi ngl nhan vién kinh doanh.

Ong STEPHEN JAMES
MCKEEVER

Giam déc Diéu hanh
Khoi Khach hang Té chic

Ong Stephen James McKeever gia
nhap HSC tu nam 2018. Trudc HSC,
ong da cé han 20 nam kinh nghiém
@ nhiéu vi tri quan ly c&p cao tai cac
Cong ty tai chinh hang dau nhu Giam
déc Kinh doanh Khu vuc Chau A cua
Mizuho Securities Asia, Giam doc Kinh
doanh cua Standard Chartered Bank.
Ong t6t nghiép CU nhan Tai chinh tai
trudng London School of Economics.

’{A
Ong PHAM NGOC BICH

Giam déc Diéu hanh
Khoi Tai chinh Doanh nghiép

Ong Pham Ngoc Bich dugc bd nhiém
vao vi tri Gidm doc diéu hanh Khoi Tai
chinh Doanh nghiép tai HSC tur 2016.
Ong cé 25 ndm kinh nghiém tai thi
truong tai chinh qudc té thong qua
nhiéu chic vu cao cap bao gém Pho
Gidm doc - Giao dich thi trudng phdi
sinh tai ngan hang Credit Lyonnais
Canada; Gidm dbéc Pau tu Cobng
ty Quan ly quy CIBC Global Asset
Management tai Canada va Hong
Kong; CEO - Cong ty quan ly quy
Prudential/East Spring Viét Nam va
Giam doc Diéu hanh Khéi Khéch hang
T6 chuc tai Cong ty chiing khodn SSI
trudc khi gia nhap HSC.
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Ong TRAN TAN DAT

Giam ddc Diéu hanh Phu trach
Trading Khoi Khach hang Té chic

Ong Tran Tan Dat dudc bd nhiém vao
vi tri Gidm déc Piéu hanh phu trach
Trading Khéi Khdch hang Té chic tir
2018. Ong da c6 gan 13 nam gén bod
V@i HSC ké tu khi tot nghiép chuyén
nganh Quan tri Kinh doanh Qudc té tai
trudng Pai hoc Hogeschool Zeeland.
Cung vdi céac dong su, 6ng da dua
Khéi Khach hang T6 chic HSC trg
thanh mot trong nhirng nha moi gidi
I6n nhéat cho céac t6 chifc dau tu nudc
ngoai tai Viét Nam va tiép tuc gilr
vifng vi thé cho dén hién tai.

K&t qua HPKD 2019

Van hanh ‘

Quan trirdiro

Bdo céo PTBV

BCTC 2019 Mang Iudi

Ong CHRISTOPHER HUNT
Giam déc Piéu hanh
Khoi Nghién Clu

Ong Christopher Hunt gia nhap HSC
vdi vai tro Giam Doc Diéu Hanh -
Khéi Nghién Clu tir 2019.Trudc
khi gia nhdp HSC, Ong Chris Hunt
c6 hdn 30 ndm kinh nghiém & Iinh
vuc nghién clu, tu van tai chinh va
phat trién san pham. Ong tiing dam
nhiém chic vu Gidam déc diéu hanh
b phan nghién clu tai cédc cong ty
ching khoan va dinh ché tai chinh
hang dau nhu HSBC Securities, SG
Warburg, PXP Management, CIMB,
Standard Chartered.

Ong BACH QUOC VINH
Giam déc Diéu hanh
Khu vuc phia Béc

Ong Bach Quéc Vinh tham gia HSC tir
nam 2013. Trudc khi gia nhap HSC,
6ng c6 han 10 nam kinh nghiém quan
ly tai Prudential Viét Nam va da dam
nhiém nhiéu chidc vu tai day nhu
Trudng nhém Kinh doanh, Trudng
Ban Kinh doanh chi nhanh tai Ha
NOi, Gidm Ddc van phong Téng Dai Ly
Prudential tai Nghé An va Ha Tinh.

Ong LE ANH QUAN
Giam ddc Piéu hanh
Phat trién Quan hé Hop téc

Ong L& Anh Quan gianh&p HSC tlndm
2018.0ng cé hon 25 ndm kinh nghiém
¢ nhiéu vi tri quan ly khac nhau nhu
Giam doéc Khoi Truyén thong va
Marketing Ngan hang Techcombank,
Pho Téng Gidm déc Marketing Kinh Do
Group; Gidm déc Kinh doanh tai Céng
ty media DID TV; Giam déc nganh
hang cula Unilever Viét Nam, va Giam
déc Online Marketing Cong ty Walt
Disney tai Los Angeles, California. Ong
Quén c6 bang Thac si quan tri kinh
doanh tai trudng Anderson School
of Management thubc Dai Hoc bang
California tai Los Angeles (UCLA).

Ong LAM HOU HO

Gidm déc Tai chinh

Ong L&m H{u H6 dadm nhiém vi tri
Giam doc Tai chinh tai HSC tur 2007.
Trudc khi gia nhap HSC, éng cd6 hon
5 nam kinh nghiém tai Cong ty Kiém
todn KPMG Viét Nam va ting gilr vi
tri Trudng phong Kiém todn No6i bo -
Cong ty Dau thuc vat Cai Lan giai
doan 2003 - 2007.

!
Ba NGUYEN LINH LAN

Giam déc Piéu hanh
Quan ly Nhan su

Ba Nguyén Linh Lan gia nhap HSC tu
nam 2019 vaivi tri Gidam déc Diéu hanh
Quan ly Nhan su. Trudc HSC, ba cd bé
day 25 ndm kinh nghiém va la chuyén
gia trong céc linh vuc nhu phét trién
nhan tai, T6é chic - VAn hanh va tao
|&p chién lugc tai cac doanh nghiép
trong nudc va quéc té nhu AlA, M&P
International, Van tai Sai Gon, Van tai
Katran va Mayer Brown - Cong ty tu
van phap luat clia My.
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BAO CAO THUONG NIEN HSC 2019

THONG TIN CO DONG

LOAI HINH SG HUU

CHUGNG TIEP NOI

Poi tugng S6 lugng CP han ché 1 S6 lugng CP Téng cong Ty lé
chuyén nhugng chuyén nhugng tu do sG hiru
(%)
I. Ngudindibd 26.224.500 157.273.976 183.498.476 59,99%
Il. C8 phidu quy - 366.090 366.090  0,12%
lll. C6 déng khac 5.832.400 116.185.297 122.017.697 39,89%
1. Trong nudc 5.301.020 34.390.602 39.691.622 12,98%
1.1 Cé nhén 5.301.020 31.089.525 36.390.545 11,90%
1.2 T6 chuc - 3.301.077 3.301.077 1,08%
Trong dé Nha nudc: - 87.500.000 87.500.000
2. Nudc ngoai 531.380 81.794.695 82.326.075 26,91%
2.1 C4a nhén 531.380 1.133.518 1.664.898 0,54%
2.2 T6 chuc - 80.661.177 80.661.177  26,37%
TONG CONG 32.056.900 273.825.363 305.882.263 100,00%
cO PHAN
Téng s6 co phan: 305.882.263 c¢6 phan
Loai c6 phan dang luu hanh: Pho thong
Ménh gia c6 phan: 10.000 déng/co phiéu
C6 phiéu quy: 366.090 c6 phan
S6 lugng c6 phan dang luu hanh: 305.516.173 c¢6 phan
S6 lugng ¢d phan han ché chuyén nhugng: 32.056.900 c6 phan
S6 lugng ¢ phan chuyén nhugng tu do: 273.459.273 ¢6 phan

cO PHIEU QUY
S6 lugng c6 phiéu quy
tai ngay 01/01/2019
NGi dung S6 lugng Ty lé
S6 lugng co phiéu qui 202.590 0,156%

S6 ludng c6 phiéu quy

thay doi (tdng *) trong ky

S6 lugng
163.500

S6 c6 phiéu quy
tai ngay 31/12/2019
S6 lugng Ty lé

366.090 0,120%

Ghichu:

* Trong ndm 2019, Céng ty cé thu héi 163.500 ¢ phiéu cta mudi ba (13) nhan vién nghi viéc da tham gia Chudng trinh ESOP 2016

theo ding quy ché phat hanh c6 phiéu cho cén chu chét céng ty.
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BAO CAO THUGONG NIEN HSC 2019

THONG TIN CO DONG (tiép theo)

SO cO PHAN PHAT HANH

Tong sd c6 phan trudc khi phat hanh:

S0 ¢6 phan phat hanh:

CHUGNG TIEP NOI

129.756.758 cd phan

176.125.505 c6 phan

Tong sd cé phan sau khi phat hanh:

305.882.263 c¢6 phan

Ngay niém yét cd hiéu luc:

09/07/2019

NGi dung S6 lugng c6 phan
S6 luvgng c6 phiéu luu hanh tai ngay 21/05/2019 129.464.168
S6 lugng cé phiéu quy tai ngay 21/05/2019 292.590
S6 lugng cd phiéu phat hanh dé tdng von c¢6 phan ti ngudn vén chd sd hifu 86.368.239
S6 lugng cb phiéu phat hanh chao ban ra cho cé dong hién hiru 83.280.266
Trong do:
C6 phiéu chao ban ra c6ng ching phén phdi dot 2 bi han ché chuyén nhuong vdi 25.000.000
thdi han 01 ndm ké tir ngay hoan thanh dot chao ban
S6 lugng cd phiéu phat hanh theo chuadng trinh Iua chon cho ngudi lao déng 6.477.000
Trong do:
40% s6 c6 phiéu ESOP 2018 s& dudc chuyén nhudng tur 12 thang trd 1€n ké tir ngay 2.590.800
phat hanh
30% s6 cb phiéu ESOP 2018 sé& dudc chuyén nhudng tlr 24 thang trd 1én ké ti ngay 1.943.100
phat hanh
30% s6 cb phiéu ESOP 2018 sé dudc chuyén nhudng tl 36 thang trd 1én ké tu ngay 1.943.100
phat hanh
Téng s6 lugng c6 phiéu dang luvu hanh tai ngay 22/05/2019 305.589.673
TONG CONG 305.882.263
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BAO CAO THUONG NIEN HSC 2019

TONG QUAN

CHUGNG TIEP NOI

THI TRUONG CHUNG KHOAN VIET NAM 2019

THI TRUGNG CHUNG KHOAN CO S@

Sau khidat dinhvao quy 1/2018 (VN Index: 1.024 diém),
thi trudng ching khodn Viét Nam d3 lao déc manh
trong cac quy ti€p theo cliia ndm 2018 va cham maoc
892 diém vao cudi ndm 2018. N&dm 2019 tiép tuc
ching kién thi trudng giao dich khong may khdi sac
quanh muc 946 cho dén 1.028 diém, vdi gia tri giao
dich sut gidm gan 30% so vdi ndm trudc, tUr muic
6.536 ty dong/ngay vé muc 4.649 ty dong/ngay. Knép
laindm 2019, Vnindex déng clfta & muc 961 diém, tang
77% so vdi dau ndm. BO chi s6 VN30Index dat 8791
diém, tdng 2,8% so véi ddu nam. Bén canh dd, HNX-
Index gidam 1,7% so v&i ddu nam, con 102 diém.

Giao dich cla nha dau tu trong nudc van chiém
uu thé vdi 85,3% tdng giao dich toan thi trugng
(gidm 27% so vdi nam 2018). Trong khi dé, tong
giao dich clia cac nha dau tu nudc ngoai 6n dinh,
chiém ty trong 14,7% téng giao dich toan thi trudng
(gidm 33% vé gid tri giao dich tuyét déi so vdi
nam 2018), dat 350 nghin ty dong.

VN Index & HNX Index
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Thong diép TGD Téng quan HSC Két qua HPKD 2019 Van hanh

Quan trirdiro Bao céo PTBV BCTC 2019 Mang ludi

Tuy nhién, ndm 2019 van dudc xem 1a mot ndm danh d&u nhiéu su kién quan trong déi vai thi trudng chiing
khodn Viét Nam va cac chu thé tham gia thi trugng. Vi du tiéu biéu:

m  Thang 2/2019, muc phi san (0,15%) da dudc d&
bo, tao nén cudc canh tranh gay gét vé phi giao
dich gilra cac cong ty chiing khoan, dac biét la
vdi cac cong ty ching khoan nudc ngoai;

= San pham chdng quyén c6é dam bao (Covered
Warrant) chinh thc dudc trién khai tUr thang
6/2019 tuy chua thuc su s6i dong nhung da gop
phan da dang hda san pham cho céc nha dau tu;

THI TRUONG PHAI SINH

Tuong tu dién bién cua thi trudng ching khodn
cd sd, thi trudng phai sinh cling ghi nhan su sut
giam vé thanh khoan trong ndm 2019 sau khi dat
dinh vao thang 1/2019. Tuy nhién, do thi trudng mdi
phat trién tlr 2017 va chi thuc su thu hit nha dau
tu k& tU quy 2/2018, vi vay, khi so sanh thanh khoan
binh quan, ndm 2019 van ghi nhdn mUc tdng nhe so
v@i ndm 2018. Cu thé, s6 hdp dong binh quan/ngay
nam 2019 tang 13% so vdi nam 2018, tU muc 79 nghin
hgp dong/ngay 1én 88,7 nghin hdp ddng/ngay.

B MOtsd bd chisd mdi (VN Diamond, VN Fin Select
va VN Fin Lead) dudc cdc quy no luc xay dung va
trién khai tao diéu kién cho céc nha dau tu nudc
ngoai co thé dau tu gian ti€p vao cac co phiéu da
hét room ngoai;

»  Ludt Chng khodn sira d6i chinh thic dugc Quac
hoi théng qua vao ky hop cudi thang 11/2019 véi
nhirng diém mdi, dudgc ky vong la yéu to tich cuc
gilp thi trudng chirng khoan Viét Nam nang cao
chéat lugng va tao tién dé cho viéc nang hang
trong thai gian tdi.

Cudc chién vé phi giao dich gilta cédc cong ty chiing
khodn trong va ngoai nudc & thi trudng phai sinh trd
nén gay gat han bao gid hét. Mot sé cong ty ap dung
chinh sach mién phi giao dich dé thu hut khach
hang, tUr dé vuct Ién chiém gil thi phan.

Giao dich trén thi trudng phai sinh

3.000.000 -

2.500.000

2.000.000

1.500.000

1.000.000

500.000

NIRRT
<@\ <0\ «'\0\ <N <

SO |UGNG hdp dONg giao dich (hgp dong)

I IR IR I I IR
AR AP N N N RSN X

- 350%

300%

250%

200%

150%

100%

50%

0%

QD WO W WO ] Q WO W WO A O A WO WD WO
0\’\ ,\'\'\\’\,"\'1«\\ ’\,\\’\ »\'L\\ «,5\’\ "b‘\’\ ,\03\’\ »\Q)\’\ ’\,\\’\ ,\%\’\ ,\@\’\(\0\’\ ,\’\'\\’\,"\'1«\\

Gia tri danh nghta so v3i thi trudng ca sd (%)

29



BAO CAO THUONG NIEN HSC 2019 CHUGNG TIEP NOI

TONG QUAN
THI TRUONG CHUNG KHOAN VIET NAM 2019

THI PHAN CUA HSC TRONG NAM 2019

Trong béi canh thj trudng sut giam manh vé gia tri HSC - Thi phan méi gidi Thi trudng Cd sd
giao dich va moi trudng canh tranh ngay cang trd nén
gay gat, tdng gia tri giao dich clia khach hang qua

s P NN (et 5. 26,2% 301%
HSC sut gidm so vdi nam 2018 la diéu kho tranh khoi. s00% % 2n0%  243% we% o
Vivay, ching téi danh gid nhitng nd luc ctia HSC trong o 8 S
e > A s PN 7 >
boi canh chung thong qua cac muc tieu sau: 6 =
5 g
g ) . 2 ~ , ~ 10,3% B 10,5% 4 =
s CO gang gilf virng thi phan chung mot cach tot 7,3% z
nhat cd thé; 1
Q1/18 Q2/18 Q3/18 Q4/18 Q1/19 Q2/19 Q3/19 Q4/19 ’
= Gilr vifng va gia tdng thi phan & cédc phan khic
khdch hang, cac dong san pham uu tién, cd tinh
mm Thanh khoan trung binh ngay PCD/Trong nudc === ISD/NUdC ngoai

on dinh, an toan va cé kha ndng sinh Ii cao;

m  Tép trung do ludGng va cai thién thi phan gén lién
v@i gid tri lgi nhuan.

Can cU vao cac muc tiéu néu trén, chidng toi tu hao da duy tri dudc vi tri top 2 vé thi phan trén HSX (10,54%).
Trong do, thi phan tir nhdm khach hang cé nhéan (trong nudc) chiém 8,3% va thi phan tir nhém khach hang t6
chic (nudc ngoai) chiém ty trong 25,8% va ding vi tri dan dau toan thi trusng.

Thi phan méi gidi clia HSC theo nhdm khdch hang trén thi trudng ching khodn cd s& nam 2019 dudc thé hién
qua biéu do sau:

HSC
8,3%
Toan
Nudc ngoai thi truéng Trong nudc
2019
Trong nudc
85,3%
HSC - Thi phan méi gidi Phai sinh
1.800.000 _ ~ 35,0%
1.600.000 | 300%
1.400.000 | H
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= SO |UGNg hop dONng giao dich qua HSC (hdp dong) Thi phan HSC (%)
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Théng diép TGD Téng quan HSC K&t qua HPKD 2019 vanhanh | Quantrirdiro B4o céo PTBV BCTC 2019 Mang IUdi

KET QUA

HOAT DONG KINH DOANH NAM 2019

KET QUA KINH DOANH Nam 2019 N3m 2018 %thayddi K&hoach % K& hoach
2019 2019

Két qua kinh doanh (Triéu VND)

Doanh thu (*) 1.262.261 1.702.0M -26% 1.666.107 76%

T6ng chi phi hoat dong (*) 730.950 859.927 -15% 814.716 90%

Lgi nhuan trudc thué 531.406 842.186 -37% 851.391 62%

Lgi nhuan sau thué 432.565 675.480 -36% 681.113 64%

Bang can doi ké toan (Triéu VND)

T6Nng tai san 7.488.678 5.256.305 42% 5.600.944 134%

Von chii sd hitu 4.304.143 3.060.536 A41% 3.873.960 1M1%

Cac chi tiéu tai chinh

Thu nhap / Tai san trung binh (ROAA) 6,79% 11,30% 12,16%

Thu nhép / Vén cé phan trung binh (ROAE) 11,75% 23,10% 17.58%

Chi tiéu cho 1 dan vi c6 phiéu

S6 lugng ¢6 phiéu dang Iuu hanh 305.516.173 129.554.168 136% 309.049.387 99%

Thu nhép trén 1 cé phiéu (EPS) — VND 1.596 5.214 -69% 2.450 65%

Gid tri s6 sach ctia 1 cd phiéu — VND 14.088 23.624 -40% 12.535 112%

* | &i va 16 tlr hoat dong tu doanh dudc bl tri véi nhau dé sé liéu mang tinh so sanh.

Pinh hudng kinh doanh 18y khach hang lam trung tam

Dé phat trién trong moi trudng canh tranh ngay cang
khoc liét, v8i boi canh nén kinh té trong nudc va thé
gidi ngay cang nhiéu bién déng, HSC da thuc hién
cac budc cai cadch phu hgp vdi chién luge kinh doanh
Lay khach hang lam trung tdm. TU dd, toan bo quy
trinh hoat dong kinh doanh dudc nghién cu, thiét ké
va van hanh nhdm cung cap céc dich vu tét nhat cho
ting déi tugng khach hang cu thé.

Pinh hudng kinh doanh nay da budc dau gitp HSC
bdo vé dudgc cac thanh qua kinh doanh bén ving
trong bdi canh thi truéng khong thuan Igi néu trén.
Vi du, dudi dp luc canh tranh khoc liét, thi phan moi
gidi cuia HSC cd sut giam trong nam 2019, nhung vdi
ty 1& sut giam thap nhat trong top 3 céng ty chiing
khodn. Ngoai ra, thi phan giao dich ctia khach hang
nudc ngoai tai HSC déa tang so vdi nam 2018, tU muc
23,1% |én 25,8%. Cd cau doanh thu dugc da dang hoda
vdi nhiéu hoat dong kinh doanh cd rdi ro thap, tiém
nang tang trudng cao va giam bdét su phu thudc vao
bi€n dong cua thi trudng.

31



BAO CAO THUGNG NIEN HSC 2019 CHUGNG TIEP NOI

KET QUA
HOAT DONG KINH DOANH NAM 2019 (tiép theo)

Co cau doanh thu

Doanh thu theo Iinh vuc Ndm 2019 Nam 2018 %thay doi Ké hoach % ké hoach
(Triéu VND) 2019 2019
Phi moi gidi 478.283 758.849 -37% 818.697 58%
Nhé& dau tu cé nhén 268.487 485.956 -45% 577.019 47%
Nha dau tu' t6 chuc 209.796 272.893 -23% 241.679 87%
L&i tUr cho vay 495.989 523.064 -5% 520.000 95%
Nha dau tu cé nhén 485.171 501.713 -3% 499.371 97%
Nha dau tu' t6 chuc 10.818 21.351 -49% 20.629 52%
Hoat dong tu doanh 222.453 278.344 -20% 209.760 106%
Tu van tai chinh 53.628 119.217 -55% 105.000 51%
Doanh thu khac 11.908 22.536 -47% 12.650 94%
Téng doanh thu 1.262.261 1.702.011 -26% 1.666.107 76%
Doanh thu theo linh vuc Doanh thu theo khéi kinh doanh

Nam 2019

N&m 2019 1%

Nam 2018

Nam 2018

M Phi moi gidi M L5t cho vay Hoat dong tu doanh M Khéach hang cé nhan M Khach hang t6 chic

Tuvantaichinh - M Doanh thu khéc Tu doanh Khac



Thong digp TGD Téng quan HSC K&t qua HPKD 2019 Van hanh

KHACH HANG CA NHAN

Khéch hang cé nhan dang la doi tugng khach hang
déng gdp ty trong Idn nhéat trong téng doanh thu cla
HSC. Trong nam 2019, doanh thu t& khéi khach hang
cd nhéan la 753 ty dong, dong gép 60% trong cG cau
téng doanh thu ctia Cong ty.

Quan tri rdi ro

Bdo cdo PTBV BCTC 2019 Mang lugi

Phi mo6i gidi clia khéi khach hang cd nhan nam
2019 gidm 45% so vdi ndm trudc, chd yéu la do su
sut giam thanh khoan cua thi trudng ching khoan,
va tinh trang mat thi phan nhe clda HSC. Ty 1& phi
gbp binh quén dudc duy tri t6t 8 mdc 0,18% so Vdi
muc 0,19% trong ndm 2018. K&t qua nay dudc xem
la thanh cong ctia HSC trong viéc duy tri dudc danh
muc khach hang trung thanh va khéng rai vao cudc
dua cat giam phi manh tay.

Hoat dong moi gidi ca nhan Ndm 2019 N&m 2018 % thay dai Ké hoach % Ké hoach
(Triéu VND) 2019 2019
Doanh thu 753.658 987.670 -24% 1.076.390 70%
Phi mai gidi 268.487 485.956 -45% 577.019 47%
Phi méi gidi cd sd 243.554 407.677 -40% 479.857 51%
Phi méi gidi phéai sinh 24.919 75.982 -67% 81.312 31%
Phi méi gidi khac 14 2.298 -99% 15.850 0%
Ldi cho vay margin 485171 501.713 -3% 499.371 97%

Bon tru cdt quan trong trong chién lude kinh doanh déi véi phan khic khach hang ca nhan:

Tap trung vao Pa dang hda

thi phan co cau
sinh Igi doanh thu

Hoan thién
quy trinh &
ha tang
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BAO CAO THUGONG NIEN HSC 2019

KET QUA

CHUGNG TIEP NOI

HOAT DONG KINH DOANH NAM 2019 (ti&p theo)

KHACH HANG CA NHAN (tiép theo)

Su tai dinh vi lai chién lude d& mang lai nhirng thanh
cong cho HSC trong ndm 2019. Cu thé:

»  Duy tri thi phan cé kha néng sinh I8i: Thi phan

chung clia HSC sut gidm nhe trong nam 2019.
Tuy nhién, néu loai bo cac giao dich d6i véi cac
c6 phiéu dudi chuén, khéng cé cung cau thuc té,
tiém &an rui ro tin dung cao, khéng du diéu
kién cho vay margin theo hé théng quan tri rui
ro cla HSC, thi thi phan thuc té cua HSC doi
v8i phan khuc uu tién dudc duy tri 6n dinh va
tdng trudng tot.

s Dadang hda cd cidu doanh thu: Ching tbi tiing

budc dich chuyén va da dang hda cd cadu doanh
thu trén cd sd da dang hda san pham. Cu thé,
HSC gidm dan su phu thudc vao cac ngubn
doanh thu dang bi canh tranh cao va dang trén
da suy giam (doanh thu phi moi gidi). Ngudc lai,
tdng cudng ty trong cac ngudn thu cé ham lugng
Igi nhuén gilf lai cao, phat huy dudc Igi thé quan
tri rdi ro virng manh ctia HSC (doanh thu tir cho
vay margin), phat trién thém cac kénh doanh thu
mdi trén cd s da dang hda san pham cho khach
hang, vi du: san pham chi'ng quyén c6 dam bao,
san pham trai phiéu doanh nghiép.

Quan tri rai ro tin dung xuat sic: Mac du thi
phan sut gidm nhe trong bdi canh gid tri giao
dich cla toan thi trudng sut gidm gan 30%, tuy
nhién, doanh thu tu I&i vay margin cta khoi
khach hang cé nhan chi giam nhe 3% so vdi nam
trudce. Diéu nay dat dugc nha: N6 luc tim kiém
céc ngudnvonré, quy mo I8n, 6n dinh so vai bién
déng thanh khoan cua thi trudng trong nudc;
Chinh sach 13i suat canh tranh phu hgp véi tung
nhdm khach hang dé gilr virng va gia tdng quy
mo cho vay margin; Cong tdc quan tri rdi ro cho
vay margin an toan, hiéu qua. Trong nam 2019,
HSC khdng phat sinh ng xau tu cho vay margin.

Hoan thién quy trinh, chinh sach va ha tang:
HSC tap trung ngudn luc Idn trong nam 2019 dé
ti€p tuc hoan thién chinh sach va quy trinh noi
b0, cai tién ha tdng cong nghé thong tin va céc
nén tadng giao dich nham cung cdp cho khach
hang cac dich vu cd chat lugng tét nhat.

Bong gop TAI KHOAN TAI KHOAN CO' SG TAI KHOAN PHAI SINH
TONG DOANH THU md qua kénh online
60+ 200+ +91+x +4,0-
L&i tur cho vay (Triéu VND) Ndm 2019 Nam 2018 %thay doi Ké hoach % Ké hoach
2019 2019
S6 du margin trung binh, trong do: 4.225.094 3.932.783 7%  5.000.000 85%
Margin cho khédch hang cé nhan 4.152.804 3.773.236 10%  4.905.415 85%
Margin cho khéch hang té chilc 72.291 159.547 -55% 94.585 76%
L&i tU cho vay, trong do: 495.989 523.064 -5% 520.000 95%
L&i margin tir khdch hang ca nhan 485.171 501.713 -3% 499.371 97%
L&i margin tir khdch hang té chic 10.818 21.351 -49% 20.629 52%
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Trong nam 2020, HSC sé& tiép tuc kién dinh vdi cdc nhiém vu trong tdm d& dat ra trong hoat dong cua khoi
khdch hang cd nhan. Cac nhiém vu trong diém do la:

Trién khai thanh céng nén tang
hé théng giao dich méi — la budc dot phd
clia HSC trong viéc nang cao chat lugng
phuc vu khach hang.

Pay manh cac chuong trinh phat trién
kinh doanh trong tuing giai doan, phu hgp
V@i tirng déi tugng khach hang.

Tiép tuc tai cd cau ddi ngii nhan vién moi
gidi theo hudng manh vé chuyén mon san
pham, trién khai cac chudng trinh dao tao,
phat trién con dudng su nghiép dé gilf cac
nhan su gioi dong thoi bo sung thém doi
ngli cédc nhan su chat lugng ti bén ngoai.

Tang cudng phat trién va chao ban cac
san phadm mdi (Covered Warrant, Trai
phiéu doanh nghiép).

KHACH HANG TO CHUC

Céc dich vu chuyén nghiép cung cdp cho khach hang té chic dugc xem la thé manh truyén théng clia HSC
trong nhiéu ndm qua, bao gom dich vu moi gidi chiing khoan (co phiéu, trai phi€u) va dich vu tu van tai chinh
doanh nghiép.

Thiphan L S6 lugng tai khoan
KHACH HANG TO CHUC DOANH THU KHACH HANG TO CHUC
T

25,8« 2207 +25%

Khaéi Khach hang Té chirc Ndm 2019 Nam 2018 % thay déi Ké hoach % KH 2019

(Triéu VND) 2019

Doanh thu (thuan) 220.614 294.244 -25% 262.308 84%

Phi mdi gidi chirng khoan 209.796 272.893 -23% 241.679 87%
Phi méi gidi CK cd sd& 178.282 253.045 -30% 212.179 84%
Phi méi gidi ngoai bién dé 24.330 9.997 143% 13.000 187%
Phi méi gidi khac 7.184 9.851 -35% 16.500 39%

Doanh thu lai margin 10.818 21.351 -49% 20.629 52%




36

BAO CAO THUONG NIEN HSC 2019

KET QUA

CHUGNG TIEP NOI

HOAT DONG KINH DOANH NAM 2019 (tiép theo)

KHACH HANG TO CHUT (tiép theo)

b6\ tris6 1

~

vé thi phan

mOoi gidi
NUGC Ngoai yy

Bat chap su sut gidm vé gid tri giao dich clia nha dau tu
nudc ngoai trong ndm 2019, HSC da vuaon Ién manh mé,
khang dinh vi thé Nha moi gidi khdch hang t6 chuirc tot
nhat Viét Nam, dong thai chiém vi tri s6 1 vé thi phan moi
gidi nudc ngoai. S hitu doi ngli nhan vién cd kién thic
chuyén mon gioéi va giau kinh nghiém lién quan tdi phan
tich, tu van dau tu va thuc hién céc giao dich cho cac
khdch hang té chic trén toan thé gidi, HSC dang ngay
cang khang dinh uy tin va vi thé clia minh.

Trong ndm 2019, tdng gié tri giao dich cla khach hang
td chuc trén thi trudng ching khodn Viét Nam dat 342
nghin ty, giam 35% so vdi ndm 2018 va gidam manh han
so vdi mUrc sut gidam téng gia tri giao dich ctia khoi khach
hang cd nhan (giam 29%). TU do, thi phan clia khach hang
td churc trong téng gia tri giao dich toan thi trudng giam
tU 16% vé 14,7%. Tuy nhién, tai HSC, tdng gid tri giao dich
clia khach hang té chiic (chit yéu la nudc ngoai) chi sut
giam 25%, thap hon nhiéu so v8i mirc do sut giam chung
cuatoan thitruong (35%). NhG vay, HSC da cai thién dugc
thi phan clia mang nay tu 23,1% 1én 25,8% va gilr vi tri s6
1 vé thi phan.

Bén canh mang doanh thu tir phi méi gidi cho céc giao
dich mua bén cé phiéu trén san, HSC con thuc hién thanh
cong rat nhiéu giao dich moi gidi ngoai bién do, chd yéu
cho céc c6 phiéu kin room ngoai (MWG, VPB, FPT, MBB,...).
Doanh thu phi moi gidi doi véi cac giao dich nay tang
trudng gan 150% so véi ndm 2018, dat ty trong gan 10%
trong téng doanh thu phi méi gidi tir khach hang t6 chuc.

Phi méi gigi khach hang té chifc  Nam 2019 Ndm 2018 % thay doi K& hoach % KH 2019
2019

Phi mdi gidi khach hang t6 chic 342205564 523.118.017 -35% 456.820.000 75%

(Triéu VND)

Thi phan khach hang t6 churc 14,7% 16,0% 14,0%

Tong gia tri giao dich khach hang 91.676.106  124.339.007 -26% 116.205.000 79%

td chiric qua HSC (Triéu VND)

Thi phan khach hang té chirc 25,8% 231% 25,0%

clla HSC
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DPEé sdn sang chao dén dong von dau tu vao thi trudng Viét Nam khi thi trucng dude ndng hang, HSC da bén bi
thuc hién cédc cong tdc chuén bi trong nhiéu ndm qua. Cu thé:

= Trong nam 2019, HSC t6 churc héi thao thudng
nién Emerging Vietnam lan th 3 véi s6 lugng
nha dau tu va cac doanh nghiép tham du ngay
cang gia tadng. HOi thao da trd thanh cau ndi
tuyét voi dé cac nha dau tu toan cau, cac cd
quan quan ly va cac doanh nghiép tiéu biéu cua
Viét Nam gép g8, trao d6i va tim kiém céc cd hoi
dau tu. HOi thao da cung cap 15 budi thao luén
nhdm chuyén sau vé nhiéu dé tai vi mo va nhom
nganh, 15 bai thuyét trinh ctia cac doanh nghiép,
han 100 budi hop 1:1 gilta nha dau tu va céc
doanh nghiép.

m  Liéntucnang cap hé thong céng nghé thong tin
nham cung cép cho khach hang nén tang giao
dich hién dai nhat, cé kha ndng thuc hién céc Cd ciu tai khoan khach hang t6 chic
Iénh giao dich Idn vdi tdc do nhanh nhat va mdc
do chinh xac cao nhat.

= Cac chuyén gia moi gidi va phan tich cta Khoi

p . - PR A , W Chiu A
khach hang tdé chidc da day manh cdng tac
marketing & cdc thi trudng tiém nang. TU dé, s6 B Chau My
lugng tai khoan mé mdi da tang trudng an tugng Chau Au
trong nam 2019, tdng 25% so vdi cudi nam 2018. )
Trong dé, chdu Au va chau My 13 2 thi trudng Khac
tdng trudng manh nhat, hira hen sé gép phan gia
tdng thi phan giao dich clia HSC trong tuong lai.
Tém tat hoat dong Emerging Vietnam Nam 2019 Nam 2018 % Thay doi
S6 lugng nha dau tu tham du 239 225 30%
S6 lugng doanh nghiép tham du 59 50 18%
Doanh nghiép niém yét 44 42 4,7%

Doanh nghiép chua niém yét 15 8 87%
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CHUGNG TIEP NOI

HOAT DONG KINH DOANH NAM 2019 (tiép theo)

TU VAN TAI CHINH DOANH NGHIEP

Phi tu van tai chinh

120.000
100.000
80.000

60.000

Triéu VND

40.000

20.000

Nam
2019

Nam
2018

Nam Nam
2016 2017

Nam
2015

Lién tiép cac giao dich tu van thanh cdng trong vai
nam vua qua da khdng dinh tén tudi clia HSC trong
ban do6 dich vu tu van tai chinh cho cadc doanh nghiép
trong nudc. Niém tin clia doanh nghiép va nha dau
tu déi vdi tinh chuyén nghiép cta doi ngdi tu van tai
chinh HSC dudc chiing t6i xac dinh l1a nén tang quan
trong nhat clia su phat trién. Vi vay, HSC ludn uu tién
dam bdo gid tri t6i uu cho tat ca cac bén tham gia.

Nam 2019 dudc xem la mbt ndm day thach thiic doi
vdi thi trudng. Gia tri giao dich cta nhitng nha dau
tu nudc ngoai - 1a nhirng nha dau tu tiém ndng nhat
trong céc giao dich tu' van tai chinh - sut giam trén thj

Céc tu van néi bat nam 2019

Linh vuc kinh doanh

trudng ndi chung. Vi thé, hoat dong tu van tai chinh
doanh nghiép cling phan nao bi anh hudng. Bén
canh d¢, dac trung cla hoat dong tu van tai chinh
doanh nghiép la su khéng chédc chan vé thai diém ghi
nhan doanh thu. Doanh thu bédo cdo trong ky ké toan
thudng khéng phan dnh day du thanh qua kinh doanh
clia hoat dong nay. Su bién dong vé doanh thu gitra
cac ndm thudong rat Idn.

DPUngtrude cdc kho khdn do, HSC da chat loc, xay dung
va kién dinh vdi dinh hudng kinh doanh nhat quén:

m Tép trung vao cac hoat dong tu van it bi anh
hudng bdi dién bién cua thitrudng niém yét trong
ngan han, vi du tu van hdp nhat sap nhap (M&A),
tu van phat hanh riéng 1é chiing khodn (co phiéu,
trai phiéu). Bén canh do, tiép tuc tim kiém va sén
sang trién khai céc giao dich tu van chao ban cho
cdng ching (IPO), tu van niém yét (Listing) khi thi
truong khai sac hon.

m  Ti€ptuc xay dung doi ngli chuyén vién tu van giau
kinh nghiém trong va ngoai nudc, nang dong séng
tao, tuvan chuyén biét hda theo tirng nhdm nganh
tiém nang va la thé manh ctia HSC trong cac ndm
qua nhu: ngan hang, bao hiém, bat dong san, tiéu
dung-ban Ig, chdm sdc suc khoe, gido duc...

m Tadng cudng hgp tac vdi cac dan vi tu van khu vuc

va toan cau dai véi céc giao dich tu van cd quy
mo Idn.

Quy mo giao dich (ty dong)

Vinamilk mua GTN Tiéu dung 1.400
Aozora Bank dau tu vao OCB Bank Ngéan hang 3.600
Taseco Dich vu san bay 450
Phu My Hung Bat dong san 1.900




Thong diép TGD

Pinh hudng kinh doanh ctia chiing t6i trong ndm 2020:

Téng quan HSC Két qua HPKD 2019 Van hanh

Tiép tuc hoan thién nhifng hdp dong tu van da ky
két va dang thuc hién trong nam 2019. Trong do,
giao dich tu van cho Ngan hang Phudng Ddng
(OCB) chao ban riéng lé cho doi tac chién lugc
Nhat Ban d& dugc hoan thanh vao Q1/2020.

Nhin nhan nhifng thach thic ngdn han cda thi
trudng do anh hudng tu dai dich coronavirus
la cc hoi tiém nang trong trung va dai han cho
hoat dong tu van tai chinh doanh nghiép. Sau

PAU TU

HOAT DONG TU DOANH

Triéu VND

Doanh thu tu doanh

300.000
250.000
200.000
150.000
100.000

50.000

Nam Nam Nam Nam Nam
2015 2016 2017 2018 2019

Quan tri rdi ro

Bdo cdo PTBV BCTC 2019 Mang Iudi

dai dich, s6 ludng céc giao dich mua ban & sap
nhap, tu van phat hanh riéng 1& sé gia tang dot
bién trong no luc tai cau trdc lai cdc nganh nghé
ndi riéng va clia ca nén kinh té€ ndi chung.

Vi vay, ching t6i tiép tuc md rong va ciing co cac
maoi quan hé vdi cédc khach hang tiém nang, tuyén
dung nhan su chat lugng cao, tdng cudng hop tac
ban chéo trong ndi bo dé t6i vu hda nang luc va
chéat lugng dich vu.

DOANH THU

dat

2227
VND

PONG GOP

10%

vao Téng doanh thu

Tai HSC, ching tbi xdc dinh rat r, vai tro quan trong nhat clia hoat ddng tu doanh la thic ddy phat trién san pham
mdi cho thi trudng, thong qua céc hoat dong:

Tao lap thi truong
Phong ngtra rdi ro
H6 trg giao dich mua ban cho khach hang

Vi vay, chiing t6i chi danh mot ty trong nhd cho hoat dong dau tu c¢6 phiéu. Pac biét, ching t6i khdng theo
dudi chinh sdch dau co ngdn han ma tap trung dau tu vao cé phiéu clia cdc doanh nghiép tot.
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KET QUA

CHUGNG TIEP NOI

HOAT DONG KINH DOANH NAM 2019 (ti&p theo)

PAU TU (tiép theo)

HOAT DONG TU DOANH (tiép theo)

Hoat dong ty doanh (Triéu VND) Ndm 2019 Nam 2018 % thay daéi Ké hoach % KH 2019
2019
Doanh thu 222.453 278.344 -20% 209.760 106%
C6 phiéu 25.932 92.480 -72% 40.568 64%
Phai sinh 45.309 49.270 -8% 60.000 76%
ETF 3.609 4.085 -12% 70.000 36%
Chdng quyén cé dam bao 11.550 - 5.000 231%
Danh muc khach hang 29.171 32.710 -11% 20.000 146%
Tréi phiéu 23.329 8.453 176% 4.682 498%
Nam 2019, h.o“at dong tu d/(.)anuh dat 222 ty déﬁ}g Chitng quyén cé bao dam (CW)
doanh thu, giam 20% so vGi nam 2018, tuy nhien
dat 106% k& hoach dat ra. Su sut giam chi yéu dén
tlr danh muc dau tu c6 phiéu trén thi trudng cd sd. = TOP 3

Trong khi dd, doanh thu tir hoat ddng mua ban cho
khdch hang ETF, phdi sinh van dudc duy tri 6n dinh.
Dac biét, thong qua viéc phat hanh va chao ban san
pham Covered Warrant cho cac nha dau tu trong
nam 2019, mac du phi mdi gidi thu vé khd khiém tan,
nhung Igi nhuan tur tao 1ap thi trudng va phong nglra
rdiro rat tich cuc.

Nam 2020 dudc du bdo la mot ndam dac biét khd
khan dai vdi thi trudng ching khodn, do anh hudng
cla dai dich COVID-19. Thi trudng ching khodn da
sut gidam han 20% ké tUr ddu ndm 2020, ghi nhan
nhirng phién sut gidam manh nhéat ké ti khi tao 1ap
thi trudng. Trude bai canh dd, quan diém than trong
d6i vdi hoat dong dau tu va su uy tin trong vai tro tao
Iap thitrudng cla HSC da thé hién nhirng uu diém ro
rét, gilp Cong ty tranh dudc rliro giam gid, sén sang
ngudn luc dé dau tu vao cdc co phiéu tot vdivung gid
hap ly, duy tri ngudn Igi nhuén an toan tur viéc mua/
ban cho cac quy ETF.

HOAT PONG QUAN LY VON

Nhiém vu ctia Phong quan ly Von |a dam bao thanh
khoan, s&n sang dép Ung day du ngudn vén theo nhu
cau cua cac don vi kinh doanh khéc vdi chi phi hiéu
qua nhat.

Nam 2019, HSC da bd sung mot lugng von 16n, dam
bao cho nhu cadu md rong céac hoat dong kinh doanh.
Cu thé:

m Tdng von chii sd hitu thém 1.256 ty dong
= Vay hdp von tr cac ngdn hang nudc ngoai: 1160 ty dong

cong ty co gia tri phat hanh CW Ién nhat

= 33 %/nam

Ty Ié sinh IGi

= 15
ma CW Iuu hanh

= Uy tin trong dinh gia mua/ban

Nha tao 1ap thi truong Ién nhat
v@i hon 80% gia tri giao dich cua
E1VFVN30 (AUM: 280 triéu USD).

Ty
VND

6.50

téng han muc

1 4 ngan hang trong nudc
cap han muc lién ngan hang

5 O Tri€u vay hgp vén tir nhém
USD Ngan hang Sinopac
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CHI PHi HOAT BDONG

Song song vdi viéc tdng trudng cac ngudn doanh thu,
Cong ty cling tap trung kiém sodt va phan bo chi phi
hoat dong mot cdch hap ly, hiéu qua. Do yéu to thi
truong khong thuan Igi, doanh thu sut giam 26%. Tuy
nhién, chiphi hoat dong chi cat giam dudgc 15% so vai
nam 2018. Vi vay, ty 1& chi phi/doanh thu thuan tdng
I[én muc 58% so vdi ty [é 51% nam 2018.

Nam 2019, chi phi hoat dong thong thudng giam 8%
so v8i ndm 2018. M&c du can nd luc han nira trong
viéc kiém sodt chi phi, tuy nhién, chiing t6i cho rang,
hau hét cac chi phi gia tang trong nam 2019 la nhiing
chi phi truc tiép tdc dong tdi tang trudng doanh thu
trong tuang lai.

Quan trirdiro

Bao céo PTBV BCTC 2019 Mang Iudi

» Luong va céac chi phi nhan su lién quan tang 3,8%,
chiém 46% tong chi phi hoat dong théng thutng
(tU murc 41% ndm 2018), 1a két qua cua chinh sach
diéu chinh luong va tuyén dung thém cdc nhan su
quan ly cao cdp va dbi ngli nhan vién kinh doanh.

» Chiphihoahongmoigidigiam57%sovdinam 2018,
chicon chiém ty trong 13% trong tdng chi phi hoat
déng thong thudng (2018: 28%). Trong nam 2019,
HSC da ra soat va dédnh gia lai hiéu qua kinh doanh
clia toan bo céc chuyén vién moi gidi khoi khach
hang cé nhan theo cac b6 chi tiéu KPI. Trén cd sd
dd, chung t6i thuc hién céc chinh séach tinh gon
d6i ngli nham nang cao ty suat Igi nhuan/maéi gidi.

Chi phi hoat dong (Triéu VND) Ndm 2019 N&m 2018 % thay doi K& hoach % KH 2019
2019

Chi phi hoat dong thong thudng 502.151 547.506 -8% 612.101 82%

Phi mdi gidi chirng khoan 115.228 158.121 -27% 134.714 86%

Chi phi lai vay 137.144 164.358 -17% 64.033 214%

Trich 14ap/(Hoan nhap) du phong (23.573) (10.058) 134% 3.869 -609%

chung cho vay margin

TONG CcONG 730.950 859.927 -15% 814.716 90%

Ty Ié chi phi/doanh thu 58% 51% 49%

m  Chiphinang cadp ha tang CNTT va khdu hao lién
quan tdi CNTT tang 28% so vdi nam 2018. HSC
nhan dinh, déi mdi CNTT la mot trong nhiing
uu tién quan trong nhat nham dao bdo nang luc
canh tranh trong tuong lai, dac biét trong bdi
canh céc cong ty chirng khoan nudc ngoai vdi
Igi thé vé hatang CNTT dang xdm nhép thi trudng
ngay cang sau rong.

= Nam 2019 ciling la ndm HSC thuc hién ra soat
va diéu chinh lai hé théng mang ludi chi nhanh.
Trong do, cong ty giam bdt mot s6 phong giao
dich khong hiéu qua, va cai tao lai mot s6 phong
giao dich I8n. Tuy nhién, tdi cu6i ndm 2019 va
dau 2020, Cong ty da ca ban hoan tat viéc viéc
diéu chinh nay. Do vay, chi phi vdn phong gia
tang trong nam 2019 nhung du bdo sé sut giam
trong nam 2020.

s Trong khi dd, cac chi phi vdn hanh chung nhu:
ti€p khach, cong tac phi, cong cu dung cu,... da
dudc kiém soat tot, giam 5% so vdi nam trudc.

Cd cau chi phi hoat déng théng thudng

Nam 2018

Nam 2019 ~

. Chi phi nhan su thong thudng
B o hong moi gidi B chi phi dich vu mua ngoai

Chi phi thué van phong . Chi phikhéc

Chi phi cdng nghé thong tin
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TINH HINH TAI CHINH VA CAC CHi SO TAI CHINH

CHUGNG TIEP NOI

Chi tiéu (Triéu VND) Tai ngay Tai ngay % thay doi
31/12/2019 31/12/2018
A. TAI SAN NGAN HAN 7.295.764 5.065.175 44%
. Tai san tai chinh 7.275.687 4.949.942 47%
1. Tién va cac khoan tucng duong tién 906.543 117.332 673%
2. Tai san tai chinh ghi nhan théng qua 13i/16 1.286.633 851.840 51%
3. Cac khoan cho vay 4.696.713 3.262.015 44%
4. Cac khoan phai thu khéc 385.798 718.755 -46%
. Tai sdn ngan han khac 20.077 115.233 -83%
B. TAI SAN DAI HAN 192.914 191130 1%
|. Tai san cd dinh 41.889 47.422 -12%
IIl. Chi phi xay dung cd ban dd dang 13.597 4.447 206%
[1l.Tai san dai han khac 137.428 139.261 -1%
TONG TAI SAN 7.488.678 5.256.305 42%
A.NO PHAI TRA 3.184.535 2.195.769 45%
I.Ng phai trd ngan han 3.184.535 2.195.769 45%
1. Tién vay ngén han 2.393.727 1.554.132 54%
2. Phai tra trdi phiéu HSC = 150.000 -100%
3. Nd phai tra khac 790.808 491.637 61%
B. VON CHU SG HOU 4.304.143 3.060.536 41%
|.Von chii sd hitu 4.304.143 3.060.536 41%
TONG NO PHAI TRA VA VON CHU SG HUU 7.488.678 5.256.305 42%
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Cac chi so chinh Nam 2019 Nam 2018
Chi so thanh khoan

Hé sd thanh todn nhanh 2,3 2,3
Hé s6 vong quay tai san ngdn han 0,2 0,3
Hé s vong quay téng tai san 0,2 0,3
Céc chi sé ng

Hé s6 vén chu s3 hitu so vdi tdng ngudn vén 0,6 0,6
Ty 1& ng trén téng tai san 0,4 0,4
Hé s6 an toan tai chinh 556% 502%
Ty suéat sinh 10i

Ty suéat Igi nhuén thuan 34% 40%
Ty sudt Igi nhudn trén von chu sd hitu (ROAE) 11,7% 23,1%

Tong Tai san cla HSC tdng trudng 42% trong nam
2019, dat 7.488 ty dong. K& hoach tang von da dudc
thuc hién thanh cong vao quy 2/2019 (tang 1.256 ty
doéng) va giao dich vay hgp vén nudc ngoai vdi gid
von hop ly (1160 ty dong) la hai tru ¢t chinh ho trg
cho HSC gia tang quy mo tong tai san. Nhd dé danh
muc cho vay margin dudc ddy manh, tang 44% so vdi
cubi nam 2018, dat 4.696 ty dong.

Sau tdng von, Nguon vén chi sd hifu clia HSC tdng
41%, dat 4.304 ty dong, nhd mot phan Igi nhuan dé
lai tUr k€t qua kinh doanh ndam 2018 va von chu sa
hifu tang thém.

HSC tiép tuc duy tri cac chi s6 tai chinh rat tét va 6n
dinh. Cu thé, hé sd an toan tai chinh 1a 556%, cao han
rat nhiéu so véi quy dinh clia B6 Tai chinh la 180%.
Trong khi dé, ty Ié nd trén tdng tai sanla 0,4 1an, thap
nhat trong top 3 cong ty chirng khoan hang dau. Tuy
nhién, ty I& nay thap cling gidn ti€p anh hudng tdi ty
& ROE cua cong ty (giam tu 23,1% xudng con 11,7%
nam 2019), dac biét sau khi Cong ty tdng vén thanh
cong vao quy 2/2019. Trong nam 2020, HSC sé cai thién
ty 1& nay nham cai thién ty 1é ROE.
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HSC trd thanh cong ty ching khoan hang dau
Viét Nam nhg cam két khong ngiing no luc doi mdi
nham cung cdp mot hé sinh thai san pham —dich vu
cho khéach hang. Trong bdi canh hdi nhap qudc tg,
thi trudng chirng khoan ngay cang ma rong vdi su
tham gia clia céc dinh ché tai chinh I8n nudc ngoai
va dac biét cach mang cong nghé 4.0 dang phat trién
nhanh chéng, su canh tranh gilfa cédc cong ty chiing
khodn ngay cang trd nén manh mé, thach thic vi thé
hang dau clia HSC.

Tuy vay, HSC cling nhén ra nhi*rng cd hoi phat trién
I&n trong tudng lai khi kinh t& Viét Nam tiép tuc phat
trién tich cuc. Dac biét, khi Han Qudc va Nhat Ban
chirng lai thi Viét Nam sé& la mot qudc gia s& thu hat
dong von chuyén dich cung céng nghé va nhan luc
chat lugng cao tai Chau A.

TU ndm 2019 HSC d3 chl ddng chuén bi cac budc
d6i mdi can thiét nham tao ra cdc dét phd trong nam
2020 va giai doan ti€p theo véi cac chién ludc cu thé
nhu sau:

m Tai cd cau cac phong ban trong Khéi ho trg tu
cd ché ludng dich vu theo chic ndng dé phuc vu
khach hang dudc tét hon;

= Nghién cl(u va phat trién cac san pham dau tu
mdi nham phuc vu nhu cdu da dang khach hang;

m  Hoan thién ha tdng Cong nghé thong tin cung vdi
viéc phat trién cédc ng dung mdi cho nha dau tu
va nang cap hé théng CNTT dé nang cao chat lugng
dich vu va hiéu qua quan tri ngi b cong ty;

= Néng cao tinh bdo mat, an toan cho khach hang
va hoat dong cutia cong ty.

DICH VU KHACH HANG

Triét ly Lay khach hang lam trung tadm (Client
centricity) da dugc HSC thuc hién kién dinh trong
sudt cac ndm qua. Tuy nhién, nham chuan bi san
sang cho giai doan phat trién mdi cua cong ty va
bién dong cta mdi truéng vi mdé ndm 2019, HSC d3
thuc hién cac budc tai cau tric dé nang cao haon nifa
chéat lugng dich vu clia minh.

Giai doan trudc, cac bd phan ho trg dudc té chirc
thanh céc Phong nghiép vu riéng 1. TU cubi nam
2019, HSC chuyén ddi sang mo6 hinh tap trung quan

Quan tri rdi ro Bdo céo PTBV BCTC 2019 Mang Iudi

ly theo khéi chic ndng (Front End - Middle End -
Back End). M6 hinh quan ly tap trung nay sé mang
dén cho khach hang nhirng trai nghiém tot nhat vé
chat lugng dich vu bdi doi ngl chuyén vién Dich
vu Khach hang dudc dao tao chuyén nghiép vdi
quy trinh nghiép vu dudgc rut ngan. Bén canh do,
mo hinh nay cting sé gitip HSC cd thé ho trg mot céch
nhanh nhat, t6t nhat moi nhu cau cua khach hang.

Viéc tai cd cdu mo hinh chiic ndng nay la budc quan
trong dé hoan thanh du &n sé hda tat ca cac dich vu
cung cap bao gdm ma tai khoan, chuyén tién gitra
cac tai khoan va ngan hang, quan ly danh muc, thong
bdo, kich hoat thém tai khoan, luu ky, thuc hién quyén
qua cbng dién t&r CSP (Customer Service Portal). Day
1a budc chuyén minh I8n trong chéat lugng dich vu
clia HSC, tir ban tu dong sang tu dong hoan toan cac
dich vu c6 ban cung cap dén khach hang.

POT PHA BANG SAN PHAM MG

Mot trong nhirng yéu t6 gitip HSC duy tri dudc vi tri
cong ty ching khodn hang dau Viét Nam trong subt
nhiéu ndm qua la no luc khéong ngirng ndng cao chat
ludng san pham va dich vu clia minh. Riéng nam
2019, HSC d& phat hanh va niém yét thanh cong
15 ching quyén cé dam bao (CW - Covered Warrant)
trén 10 c6 phi€u cd s& bao gdbm: MBB, MWG, VRE,
VNM, HPG, FPT, GMD, REE, TCB, VPB. C4c m4 ching
quyén nay khong chi hdp dan khach hang nhu mot
san pham dau tu mdi ma con 1a cong cu phong nglra
rdi ro hiéu qua.

14 Mot trong nhifrng yéu to
gilp HSC duy tri dudc vi
tri cong ty ching khodn
hang dau Viét Nam

trong sudt nhiéu nam
qua la no luc khong
nglng nang cao chat
ludng san pham va dich

vu clia minh. 59

)/

45



46

BAO CAO THUGONG NIEN HSC 2019

VAN HANH (tiép theo)

Hién HSC la mo6t trong nhifng ty chirng khodn tién
phong trong viéc phat hanh va niém yét ching
quyén. Hé thdng giao dich chidng quyén va viéc
tudn tha triét dé vai tro 1a nha tao 1ap thi truong da
gitp cho ching quyén cla Cong ty hap dan dudc
rat nhiéu nha dau tu nhd mdc gid chiing quyén HSC
niém yét luén bién déng sat véi bién dong gia chidng
khoan ca sd.

Trong nam 2019, HSC d4 xay dung va hoan thién quy
trinh nghiép vu két ndi vdi ngan hang lvu ky quan ly
tai san cla cdc nha dau tu té chic nudc ngoai cho
phép nhdm nha dau dau tu nay tham gia giao dich
san pham phai sinh hgp dong tuang lai tai thi trudng
Viét Nam.

Bén canh do, HSC cling d& trién khai thanh cong san
pham trai phiéu doanh nghiép do HSC c&u tric va
phan phdi dén cdc nha dau tu cd nhan vao cudi nam
2019. Nha dau tu cla HSC c¢é thé linh ddng trong
viéc strdung s6 tién dau tu chirng khodn nhan roi dé
mua trai phi€u doanh nghiép vdi 14i suat cao han ca
|&i suat tién glri ngan hang nhung van dam bao rdiro
thap nhat. Bdc biét, HSC cung cap céac goi san pham
dam bdo tinh thanh khodn cua trai phi€u gilp nha
dau tu dé dang chuyén doi tu kénh dau tu nay sang
kénh dau tu khdc. San pham nay da bo sung thém
nhirng lua chon da dang, t6i tu héa ngudn von vao
danh muc dau tu clia khach hang.

Khong chi cam két cung cép cac san pham tot nhat
dén khach hang, HSC con khéng ngiing cai thién va
nang cap chat lugng dich vu. B6i vdi khach hang
chuyén nghiép nhu cac Coéng ty quan ly quy, hé
théng giao dich hién dai hé trg cho nhém khach hang
thuc hién nghiép vu hoan déi chiing khoan ca céu,
ching chi quy ETF va ngudc lai, quan ly giao dich
hoan doéi thuan tién, an toan va luén dat mdc chi phi
th&p nhat.

CONG NGHE THONG TIN
Xay dung nén tang cong nghé thong tin hién dai

HSC xac dinh cdng nghé thong tin 18 yéu t6 quyét
dinh thanh cong trong viéc tdng cudng trai nghiém
clia khach hang va chuyén déi s6. Do dd trong sudt
nhirng ndm hoat dong, HSC d& danh mot ngudn luc
rat I6n cho dau tu hoan thién hé théng cong nghé
thong tin va nang cao nang luc cho doi ngli nhan su.

CHUGNG TIEP NOI

Nhirng thanh qua B6 phan Coéng nghé Thong tin
(CNTT) trong ndm 2019 gom:

m Cai tién Ung dung HSC Trade (mobile) va iTrade
(Web) cho phép khach hang giao dich ca ching
khodn cd sd, phai sinh va chdng quyén co dam
bdo trén cung 1 Ung dung, gitp nha dau tu cd
nhi’ng trai nghiém dong nhat vé giao dién, thao
tac, dong thdi nha dau tu cd thé quan ly toan
b6 danh muc, vi thé chidng khoan, s6 du tién va
co thé dé dang chuyén tién qua lai gitra cac tai
khoan cd sd va phai sinh.

= Trién khai hé théng quan ly Iénh tap trung cho
khach hang t6 chic véi cong nghé chuyén biét
gilp khach hang t6 chdc clia HSC cd thé quan
ly 1énh giao dich mot céch tap trung va quan sat
toan bd céac giao dich dudc thuc hién, thiét 1ap
céc lénh giao dich tu dong vdi khdi lugng c6 phiéu
I6n mot cach hiéu qua nhat.

m Trién khai bang dién internet mdi véi thong tin
cép nhéat gid toc do cao, hd trg xem thong tin gid
cua cac loai san pham tai chinh khac nhau nhu
c6 phiéu, phai sinh, chirng quyén, c6 phiéu thanh
phan cla cac Index, ho trg luu lai cdc danh muc
riéng cua khach hang.

m  Phét trién mot bo céng cu gilp tinh todn va tao
lap danh muc dau tu Chdng quyén trén website
HSC Online. V8i bd cong cu nay, nha dau tu cd thé:
tao danh muc chng quyén theo cac tiéu chi dinh
san; tinh todn sé lugng chdng quyén can mua vdi
muc tiéu téi vu hda danh muc; Tra cltu céc thong
tin chuyén siu vé cac ching quyén dudc quan
tdm; Dinh gid chdng quyén; So sanh céc ching
quyén trén cung mot ma cé phiéu do nhiéu cong
ty ching khoan phat hanh.

= Trién khai thanh cdng hé théng giao dich tréi
phiéu doanh nghiép truc tuyén tai dia chi
https://bond.hsc.com.vn/. Hé thdng nay cho phép
khach hang thuc hién céc giao dich trai phiéu tu
viéc xem thong tin vé trai phiéu, lua chon phuadng
an dau tu, xdc nhan sa hiru s6 du trai phiéu mot
cach tién Igi trén may tinh, dién thoai, ipad... Giao
dich online mang lai trai nghiém than thién, dan
gian va nhanh gon vdi khach hang, dong thai gilp
HSC cd thé thuc hién mdt s6 ludng 16n giao dich
trong mot ngay vdi gia tri dau tu'téi thi€u chitlr 20
trieu dong ma khong gap trd ngai vé van hanh nhu
céach thirc ky hdp dong giao dich truyén théng.
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Nam 2020, HSC sé& tiép tuc tdp trung vao viéc
nang cap hoan thién cac nén tang giao dich,
gitp nha dau tu giao dich nhiéu san pham tai chinh
khac nhau.

Trong quan tri noi bo, CNTT gilp cho Cong ty hé
thdng, s6 hoa cac cong viéc qua dd nang cao nadng
suédt lao dong, tdng cudng tinh bdo mat va giam chi
phi. D& thuc hién muc tiéu nay trong nam 2019, B
phan CNTT da trién khai nang cdp hé théng Intranet
ndi b0, gilp cac bbd phan dudc cap nhat thong tin
thong sudt, cé thé giao ti€ép va hgp tac lam viéc vdi
nhau. Theo d6, HSC da kién toan t6 chic mot hé
théng quan ly moi Ung dung trong céng viéc nhu
viéc trién khai céc du én, trao doi thong tin, chia sé
dir liéu gitra cac thanh vién va phong ban. Hé thong
cling dugc tang cudng tinh bao mat thong tin thong
qua viéc quan ly, phan quyén truy cap bdo cao, dir
lieu va theo dd&i viéc thu thap, s dung d{ liéu cua
ngudi dung.

An ninh mang theo tiéu chudn quéc té
V@i su de doa ngay cang tdng tUr cac tan cong tin

hoc, vi pham an ninh mang va ro ri dif liéu, HSC d3
lién tuc tdng cudng céac bién phap an ninh quan tr

Quan tri rdi ro Bdo céo PTBV BCTC 2019 Mang Iudi

mang. Cong ty da trién khai chudng trinh Hé théng
An ninh Thoéng tin (ISMS) theo tiéu chudn ISO
27001:2013 dé cai thién tong thé kién trdc an ninh
bang viéc giam thiéu va loai bd cac diém yéu an ninh
trudc day. Bén canh dd, HSC cling yéu cau toan thé

nhan vién tuan thi nghiém ngat quy tac sa hitu tri

tué nham dam bao an toan dr liéu cla tat ca céc
b6 phan chic nang. HSC cling da xay dung thanh
cong Trung tdm Khoi phuc DI liéu sau tham hoa dé
dam bao an toan cac dif liéu quan trong lién quan
dén thong tin tai san, thong tin giao dich cua khach
hang va cua Cong ty.

Nén tang CNTT hién dai theo chuén qudc té clia HSC
d& va dang dép Ung dudc tat ca cac yéu ciu cao nhat
cuia khach hang. Trong giai doan ké tiép, HSC van sé&
ti€p tuc toi uu cac trai nghiém cla khach hang, gidp
khach hang giao dich tai HSC mot céch dan gian,

thuén tién va an toan. HSC tin tudng rang, vdi thé

manh vé mat cong nghé cung vai su kién tri luon cai
tién dé dép (ng dudc nhu cau, mang lai Igi ich cho
khach hang va cai thién hiéu qua lam viéc cho cong
ty théng qua cac irng dung CNTT sé& thic ddy nhanh
qua trinh tang trudng clia HSC trong nam 2020 va
nhirng nam sap tdi mot cach bén virng.
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Nam 2019, HSC ti€p tuc hoan thién khung quan tri rui
ro theo md hinh quan tri “ba tuyén phong thd". Theo
dd, moi tuyén phong thi dong mot vai tro cu thé vdi
trach nhiém rd rang va cac tuyén cung phoi hdp vai

Quan tri rui ro
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duatrén cac quy tdc minh bach, cé trach nhiém giai
trinh cua Ban Lanh dao va gidm sat doc lap. Hoat
ddng quan tri rdi ro luén dudc coi la mot cdu phan
khong thé téch rai clia quy trinh 1ap ké hoach kinh

nhau trong viéc nhan dién, danh giad va giam thiéu
rdi ro. Khung quan tri rdi ro tai HSC dudc ap dung

doanh vdi su tham gia sdu sat clia Ban Diéu hanh
cling nhu H6i dong Quan tri.

Tuyén phong thu thit ba
Pam bao rui ro

Tuyén phong tha th hai
Giam sat rui ro

Tuyén phong tha th nhat
Trach nhiém quan tri rui ro

La bd phan kiém toan ndi bo.
Ban vi nay cé chic nang giam
sat hiéu qua cua cac bién
phdp kiém sodt xuyén sudt
céc chuc nang va nghiép vu
khdc nhau, bao gém céc thong
& quan ly va quan tri rui ro.
Tuyén phong tha nay thuc
hién chic ndng kiém todn va
ra soat, bao gom nang luc van
hanh, cong tac phong vé, cong
tac bdo cdo va tuan thu trong
Cong ty, va bdo cdo day du va
dbc 1ap cho HOi dong Quan tri.

La cdc don vi van hanh
nghiép vu. Céc dan vi nay
chiu trdch nhiém tim kiém
cadc cd hoi kinh doanh phu
hgp trong khudn khé cac
muc tiéu QTRR chién ludc
cling céc yéu cau vé tuan tha
clia Cong ty. Cac dan vi nay
coi QTRR la mot hoat dong
cot yéu trong céng viéc hang
ngay ctia minh.

Bao gom céc b6 phan quan tri rui ro,
tudn thu, va phap ly. Tuyén phong
thd thd hai xac 1ap céc tiéu chuan va
ky vong nham quan tri rdi ro va kiém
soat mot cach hiéu qua, thuc hién cac
hoat dong:

« Tu van vé cac quy dinh cua phap lut
va yéu cau cla cd quan quan ly nha
nudc, dong thoi ban hanh céc chinh
sach lién quan;

« Theo d&i va danh giad viéc tuan thd
cac quy dinh cuia phap Iuat va noi bo.
Tuyén phong thi nay phdi hdp chat
ch& vdi tuyén phong thu th& nhat
trong hoat dong QTRR, dong thai dam
bdo céc chic nang kiém soat doc 1ap
dé ra soat, do ludng va tham tra cac
hoat dong van hanh nghiép vu, dua
ra cac danh gia doc 1ap va bdo céo vé
cong tac QTRR cho Ban Piéu hanh va
cac cd quan quan ly nha nudc.

Tai HSC, chuiing toi tin rang hoat déng kinh doanh va su phat trién bén virng clia Cong ty can dudc xay dung dua

trén kha nang chap nhan rdi ro mot cdch chd dong va cd ky luat. Do do, cac quy trinh quan tri rui ro, tuan thd va

kiém toan ddc 1ap cung trach nhiém giai trinh thich dang ctia Ban L4nh dao la cot yéu déi véi cac Igi ich va maoi

quan tam clia c6 dong Cong ty. Van hod QTRR cla HSC dudc xay dung trén nhirng nguyén tac sau day:

»  Nhat quan nhifng loai hinh va thong s6 rdi ro ma Cong ty sén sang chap nhéan;

s Cac chinh sach va quy trinh QTRR va tuan thd xac dinh ré céc trach nhiém giai trinh va trach nhiém thuc thi
trong viéc chap nhan va quan tri rdi ro;

= Chu dong xay dung khung QTRR va chu dong giam sat rdi ro trén cd sd lién tuc cai thién;

® Thiétlap cac gidi han rui ro da dang, khuyén khich phuang phap ti€p can danh gia rui ro da chiéu, trong do cé
tinh dén ca rui ro tai chinh va rdi ro phi tai chinh;

m  Khuyén khich van hod QTRR, ngi ma nhifng ky vong vé van hod rui ro thudng xuyén dugc truyén thdng tu Ban
Lanh dao cép cao, dudc ciing cd thong qua cac chinh sdch va cong tac dao tao, va dudc s dung trong quy trinh
danh gia hiéu qua cong viéc va xét duyét luang thudng.
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QUAN TRI RUI RO (tiép theo)

HSC Ia mbt cong ty ching khoan luén dan dau nganh
vé céc tiéu chudn va thong 1é t6t nhat trong QTRR.
Cong tac giam sat QTRR can trong phu hgp vdi cac uu
tién chién ludc |a cd sé cho hoat dong kinh doanh cla
Cong ty. S6 tay QTRR clia HSC, xay dung va ban hanh
tU ndm 2012 thudng xuyén dudc ra soat va cap nhat
cac théng 1€ QTRR nham dam bdo su nhat quan vdi
cac hoat dong kinh doanh cting nhu su phu hgp vdi
céc chién ludc kinh doanh va tai chinh ctia Cong ty.

Muc tiéu chinh cla cong tdc QTRR la bdo vé sic khoé
tai chinh clia HSC, dong thai dam bao dong von dude
dau tu hiéu qua nham ho trg tdng trudng va céc hoat
déng kinh doanh. Su cht dong cla ching toi trong
cong tdc QTRR hudng dén viéc hoé trg chién ludc va
tang trudng dai han ctia Cong ty, nhung khong can
trd kha ndng nadm bat nhirng cd hdi thi trudng phu

A Ilmupmwﬁ/

o
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CHUGNG TIEP NOI

hgp. Triét ly "Pat Khach hang lam trung tdm" dudc
coitrong tai cdc bd phan hoé trg QTRR thong qua cac
dich vu cung cap cho céc phong ban khéc, gitp céc
don vinay thuc hién cong viéc hiéu qua va tu' tin han,
tir cac cong viéc hang ngay dén cong tac hoach dinh
dai han.

Céc quy trinh, thi tuc dugce khdi xudng bai méi dan vi
kinh doanh dudc Khéi QTRR ho trg ra soat, doi chiéu
vdi khung QTRR chung clia Cong ty cling nhu cac
quy dinh ap dung nham dam bao nguyén tac hai hoa
gitra chd@p nhan rdi ro va tudn thu day dd. Chuyén
vién chuyén trdch cta Phong dudc b6 tri dé ho trg
tu van kip thdi khi cd yéu cau vé céc van dé tuan thu
va phép ly phat sinh trong hoat dong kinh doanh cla
Cong ty, truc ti€p déng gop gia tri vao chéat lugng
dich vu khach hang cling nhu hiéu qua kinh doanh.
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Cac hoat dong
QTRR nam 2019

Trong nam 2019 cling nhu céc
nam tiép theo, tinh hinh thé gidi
sé trd nén ngay cang phuc tap vdi
nhiéu dién bién kho ludng trén thi
truong. Do vay, chung to6i nhan
thidc rd tdm quan trong cua cac
quy trinh xuyén sudt va thong
nhat, trong dé nhan manh vao kha
nang duy tri kinh doanh lién tuc
cling nhu kha nang chéng chiu
trong khiing hoang. Trong nhirng
nam vUa qua, chung toi da tang
cudng theo dudi muc tiéu phat
trién bén virng, cht ddng no luc ra
soat va cap nhat quy trinh, thu tuc
ndi bo. QTRR hiéu qua khong dudc
phép bat bién. Ngudc lai, dé la nd
luc cd ky luat va lién tuc nham dat
dudc su cai tién.

Céac hoat dong ndi bat vé QTRR trong ndm 2019
clia HSC:

BO phan Kiém soat ndi bo va Phap ly ti€p tuc phoi
hop vdi cédc dan vi nghiép vu khac, trong do tap
trung vao Khai Khach hang cé nhén, ra soat va
cap nhat quy trinh va quy dinh hién hanh nham
nang cao hiéu qua khi trién khaiva dam bao tuén
thu céc quy dinh clia phap luat mdi ban hanh.

Quan tri rdi ro

Bao cao PTBV BCTC 2019 Mang Iudi

Chién ludc clia Cong ty va su dau tu vao cong
nghé thong tin trong nhitrng ndm vira qua dudc
phan anh rd nét trong viéc sé hod hoat dong chu
chdt. Cac bd phan thudc Khéi QTRR, bao gom
Tuan tha, Phap ly va Kiém soat ndi bd d& phoi hap
ch&t ché v8i Phong Cong nghé thong tin dé ting
budc trién khai cac quy trinh, thu tuc xac thuc
va cd ché bao cdo truc tuyén gilp cac hoat dong
QTRR hiéu qua va hgp ly han.

Phé&i hop vdi bo phan Tu doanh va Phong CNTT
xay dung céc chlic ndng bdo céo cua hé théng
Kinh doanh thong minh (Business Intelligence)
nham dam bao cung cdp céc bdo cdo quy chuan
mot cach kip thai va chinh xac.

HO6 trg phat trién danh muc san pham mdi, bao
gom chdng quyén va ETF théng qua viéc ra soat
phap ly va nop ho sd dang ky. Pac biét, vdi san
pham chdng quyén, bo phan Phap ly da ho trg
sat sao viéc ndp ho so dang ky phat hanh ching
quyén mdi, gitip HSC hoan thanh ndp ho sa va khdi
tao giao dich cho 15 chitng quyén trén HOSE.

Tham gia déng gop y kién cho 9 diém trong Quy
ché niém yét, Cong bd thong tin va Thong tu 107
vé chao ban va giao dich chidng quyén nham
giam bdt yéu cau vé ho sd dang ky va rdt ngan
thai gian phé duyét ctia Uy ban chirng khodn nha
nudc (SSC) & HOSE.

BO phan Phap ly da thay mat HSC tham gia cling
v3i cac cong ty chirng khodn khac nham déng
gdp y kién cho Luat chidng khoan 2021. Trong s6
100 diém dé xuat cd 20 diém da dudc tiép thu va
dua vao du thao Luat ching khodn mdi.

HSC, dai dién la Tong Giam ddc Trinh Hoai Giang,
dugc chi dinh Ia thanh vién tham gia ban soan
thdo cdc nghi dinh hudng dan thi hanh Luét
Chitng khodn 2021 mdi, v8i su ho trg va tu van tu
bd phan Phap ly ctia Cong ty.

Thdng qua céc cudc ra sodt va cap nhat triét dé,
céc bd phan Tuén thu, Phap ly va Kiém soat noi
bd da phdi hdp chat ché nhdm cldng cd su san
sang cua Cong ty cho Quy ché mdi va giai doan
chuyén tiép trong ndm 2020 va 2021.
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QUAN TRI RUI RO (ti€p theo)

CAC HOAT DONG QTRR NAM 2019 (ti€p theo)

HSC dang & vi thé thich hdp cho cong cudc chuyén
ti€p trong nam 2020 va nhirng nam ti€p theo. Ching
tdi tu hao vdi tdm nhin dai han va nén tang viing
ch&c ma vdi dé cong tdc QTRR da dudce xay dung mot
cdch manh mé. Trong nam 2020, HSC sé tiép tuc ra
sodt va cap nhat quy trinh va thd tuc noi bo, trong dé
chud trong cong tdc Phat trién san pham va Quy tac
Ung x{r ctia Nhan vién.

Phat trién cdc Ung dung CNTT s& tiép tuc dudc day
manh v3&i qud trinh s6 hod dang trién khai. Viéc phat
trién cac cong cu nhu Dashboard dugc trong dgi sé
nang cao nang luc QTRR, dic biét trong viéc trién
khai cac théng s6 rdi ro xuyén sudt tat ca cac hoat
déng, bao gom ca nghiép vu cho vay ky quy.

KIEM TOAN NOI BO (KTNB)

Cam két vé tinh hiéu qua cua Quy trinh Quan tri rui ro

Trong b&i canh céc bién ddng va céc rdi ro mdi noi
ngay cang gia tdng trong moi trudng tai chinh va van
hanh, HSC tan dung cd cau td chic hdp ly va viing
manh dé dam bao hiéu qua cuta cac quy trinh quan
tri doanh nghiép va quan ly rui ro. BO phan Kiém toan
ndi bo, véi vai tro 1a tuyén phong vé thd ba trong md
hinh quan tri rdi ro “3 tuyén phong vé" clia ching
t0i, ddng gdp vao thanh qua ctia Cong ty thong qua
phudng phép ti€p can cd hé thdng, cé nguyén tac
nham danh gid va cai thién tinh hiéu qua cua cac
quy trinh quan ly rdi ro, hoat ddng kiém soat va quan
tri doanh nghiép.

Ca cau nay dam bao mdc db hiéu qua clia cong téc
danh gia va quan tri rdi ro ctia HSC cling nhu hiéu
qua cla cac tuyén phong vé th nhat va th( hai.
KTNB bao qudt tat ca cac yéu t6 cla khung QTRR
clia Cong ty, tU nhan dién rui ro, danh gid rdi ro va
Ung pho trudc rdi ro dén truyén dat thong tin lién
quan dén rui ro, va tat ca céc loai hinh muc tiéu cla
td chic: chién lugce, dao dic kinh doanh, van hanh,
bdo cdo va tuan thu.

CHUGNG TIEP NOI

Xay dung chién lugdc va trién khai An ninh thdng tin
cling ndm trong Chuaong trinh hanh déng clia HSC
khi chidng toi dang phat huy vai tro cta nén tang
cong nghé ngay mot nhiéu hon. Tat ca cac bo phan
Tuan thu, Phép ly va Kiém sodt ndi bd sé phdi hgp vdi
CNTT dé thiét 1ap phan quyén truy cap hé théng nhu
cling ra soat hién trang an ninh thdng tin va céng bo
thong tin nham dam bdo tuan thu ca & khu vuc truc
tuyén va khu vuc ngoai tuyén.

Pap Ung céc chuan muc qudc té dudc cong nhan,
céc thong 1é sau day dugc thiét 1ap va trién khai
nham dam bao bo phan KTNB t6i da hoa déng gdp
clia minh cho cong téc quan tri tot:

= Vai tro va trach nhiém cla bo phan KTNB dudc
dinh nghta r& rang va truyén théng nhat quan
trong ca Cong ty.

= KTNB bdo cdo cho Hbi dong Quan tri thong qua Uy
ban Kiém toan, nha dé gidp duy tri tinh doc 1ap va
kha ndng dua ra cac nhan dinh khach quan.

m  KTNB phai cé day di nguon luc, bao gom ca viéc
dam bao mdt mde dd chuyén nghiép cao va chét
lugng dua trén cdc tiéu chuan qudc té cung kién
thidc, k§ nang va kinh nghiém phu hgp.

= KTNB dudc gap g8 nhan su cac phong ban, truy
cap vao cac ngudn thong tin, s6 sach va tiép
can tai san cua doanh nghiép mot cach day du
va thich dang nhdm thuc hién vai tro va trach
nhiém dugc giao.

m  Pham vi cia KTNB khong bi gidi han, bao gom
tat ca cac linh vuc rdi ro nhu céc su kién chinh
clia Céng ty, vdan hod va dao dic, danh tiéng, san
pham mdi va két qua cla céac quy trinh.



Thong diép TGD Téng quan HSC K&t qua HDKD 2019 Van hanh | Quan tri rdi ro Bdo céo PTBV BCTC 2019 Mang Iudi

NGO Iuc cai tién lién tuc

Bén canh viéc hoan thanh chic ndng cot 16i trong cdng tdc QTRR clia Cong ty, KTNB tai HSC con ddng
vai tro quan trong théng qua viéc déng gdp vao cac nod luc cai tién cho doanh nghiép. Hang ndm, can cd
vao két qua kiém todn, bd phan KTNB sé& dua ra cac khuy&n nghi mdt cdch doc 1ap va khach quan nham
nang cao hiéu qua hoat dong va gia tri cia HSC. Nam 2019, dua trén nén tang phan tich cd hé théng va
c6 phuadng phéap luan, bé phan KTNB da tap trung vao xac dinh nhifng rdi ro mdi néi cé tdc dong dang ké
dén két qua hoat déng clia Céng ty, bao gdm rui ro an ninh mang, rui ro hoat déng va cong nghé thong tin.
Nh& vao két qua danh gid rdi ro ciia KTNB, cac cudc ra soat sau day di dudc tién hanh trong ndm 2019:

1 B&o cdo ra soat hoat déng phong chéng rira tién (ki€ém todn hang ndm)

2 CNTT va An ninh mang (ra soat lan 2)

3 Theo déi ti€n db thu'c hién cac phat hién kiém toén CNTT va An ninh mang

BO phan KTNB tiép tuc viéc chuyén ddi ciia phucng phap KTNB nham tich hgp phudng phap kiém todn hiéu
qua hoat ddng song song véi phuang phap kiém todn theo dinh hudng rii ro. Thay déi nay phu hdp vdi su phat
trién chién luge clia HSC va cling cd vai tro cta bd phan KTNB nhu mdt dich vu tao gid tri gia tdng, |ay dich vu
khach hang va trai nghiém khach hang lam trung tam.

Cu thé, nam 2019, KTNB da tai ra soat Khéi Khach hang ca nhan (PCD), don vi giao dién chinh vdi khach

hang trong mang kinh doanh chui chét cia Cong ty dé khdi dong Du an kiém todn 1an 2 déi véi Quy trinh
Quan ly nhan su. Muc tiéu cuia cudc ra soat gom:

Tim hiéu cd cdu té chic hién tai, hién trang quan tri va van hanh clia PCD;

Nhan dién va dédnh gid céc rui ro co thé can trd Khai dat muc tiéu kinh doanh dé ra;

Xac dinh hién trang thuc hién céc bién phap kiém soat;

Panh gia tinh day dd va hiéu qua cla cac bién phap kiém soat;

So sanh cd cau to chdc, cd cau ludng thudng, hé thong danh gia hiéu qua cong viéc vdi céc
thong Ié tién tién.

Nhan manh vai tro va tradch nhiém ctia minh trong viéc ho trg va tao gia tri gia tdng cho té chic, bd phdn KTNB
coi cac daon vi kinh doanh clia HSC la khach hang ma minh can phuc vu. Chiing t6i dp dung cach ti€p can téng
thé dé dinh vi minh nhu' mét bd phan lién quan va khong thé tach rdi cla cac don vi dudc ra soat. Muc tiéu bao
trum cuia KTNB la ndm bat tiém nang tu su cai tién trong cdc quy trinh quan ly rdi ro, hoat dong kiém soat va
quan tridoanh nghiép. Tu duy lam viéc "chung stc, dong long” gitip HSC két ndi chién lude clia Ban Diéu hanh
v3i khau trién khai trong van hanh, ho trd thong qua céc sang kién mdi, bao gom céc du an thiét 1ap hé théng
CNTT hay viéc ra sodt va tai cc cau PCD.

Cac hoat dong KTNB trong nam 2020
Chu trong céch tiép can kiém toan hiéu qud, bo phan KTNB, cung vdi su hé trd ciia KPMG Viét Nam, sé tap

trung nhan dién céc van dé gom cai tién hiéu qua hoat dong va tdi vu hod chi phi nham ddng gdp vao két qua
kinh doanh cua Cong ty. Do d6, cac hoat dong KTNB trong nam 2020 sé tap trung vao nhifng du én sau:

03 04

Béo cdo ra soat Quy trinh mua hang Quy trinh quan ly thu Quy trinh quan ly
hoat déng phong (ra soét lan 1) chi tién mat cta Céng nhén su cho Khoi
chéng rtra tién ty (ra soat 1an 1) Khéch hang cé nhan
(ki€m todn hang nam) (ra soét lan 2)

- dang tién hanh
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TONG QUAN BAO CAO

La mot trong nhitng cong ty chiing khoan hang dau Viét Nam vdi nhiéu giai thudng, danh hiéu trao bdi céc co
quan trong nudc va té chic quoéc té uy tin, HSC ludn dong hanh cung céc c6 dong, nha dau tu, khdch hang va
dai tac trai qua céc giai doan phat trién cla thi trudng chirng khodn Viét Nam. Mot trong nhirng cam két dai han
clia Cong ty vdi thitrugng dé la lubn xem xét dat cac tiéu chi Moi trugng - Xa hoi - Quan tri (ESG) tich hgp vao cac
hoat dong thudng xuyén cling nhu viéc xay dung céac chién lugde, ké hoach kinh doanh dai han.

Trén tat ca cdc cd sd xem xét, Cong ty ludn ky vong sé dua ra cdc quyét dinh tét nhat hudng dén tdi thiéu xung
dot Igi ich gitra cédc bén cé quyén Igi lién quan mot cach nhan van.

NGUOI
LAO BONG

CO BONG,
NHA DAU TU

A

CONG PONG
DIA PHUONG

E

-

CO QUAN
QUAN LY

TRUYEN THONG,

BAO CHi

Uy tin va trach nhiém doanh nghiép

L3y khach hang lam trung tam" trong viéc thiét k&, cai tién cac
san pham, dich vu cung cap

MOi trudng lam viéc nang dong, than thién
Quyeén Igi, phic Igi va thu nhap
Ca hoi thang tién

Doi xUr binh ddng va dam bao quyén Igi co dong
Hoat dong kinh doanh hiéu qua va bén viing

Cong bd thong tin

HO trg phat trién kinh té

H6 trd dao tao va st dung nhéan Iuc dia phuong

Phat trién va kinh doanh theo dinh hudng clia Nha nudc
Pam bao tuan thu quy dinh phap luat

Phoi hgp thao ga, trién khai cdc nhiém vu chung

Quan hé bén virng va minh bach

Sén sang va cdi md trong chia sé théng tin
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LAY KHACH HANG LAM TRUNG TAM

CHUGNG TIEP NOI

Vdi chuyén déi chién ludce ti "san pham lam trung tdm" sang "khach hang lam trung tdm", HSC bat dau thuc
hién nang cdp mo hinh dich vu theo chidc ndng tu Front End, Middle End dén Back End nhdm mang dén céc trai
nghiém dich vu xuyén suét va tét nhat cho khach hang. Céc chic nang két ndi vdi nhau thong qua quy trinh hoat
doéng tdng thé (end-to-end operation process) dudc thiét ké trén triét ly “Lay khach hang lam trung tdm".

Thau hiéu hanh vi khach hang

Hiéu rd doi tugng, phan khic céc khach hang st dung
san pham, dich vu la cong viéc thiét yéu HSC di va
dang tiép tuc trién khai. Cac thong tin vé khach hang
bao gobm thong tin tai chinh, phi tai chinh dugc thu
thap qua céc kénh khac nhau nhu nhan vién mai gidi,
nhan vién giao dich va dich vu khach hang, hé théng
truc tuyén tuang tac vdi khach hang. Cac thong tin
nay dugc xU ly, phan tich da chiéu va Iuu trir trong
cG s3 dr liéu xay dung trén nén tang cong nghé tién
tién nhat va bao mat nhat, tu do phat trién thanh céc
bdo cdo quan tri khach hang gilp cho céc phong ban
chdc ndng ho trg khdch hang mot cach hiéu qua nhat.

Moi quyét dinh vé cai tién, phat trién san pham, dich
vu hay xU' ly cdc van dé khach hang yéu ciu déu
dudc dua trén cac thong tin phan tich, hiéu ré hanh
vi clia khach hang nham dua ra nhirng giai phap phu
hdp nhat véi tirng déi tugng khach hang trong ting
thai diém.

Tién phong trong thiét ké San pham
- dich vu toan dién

Tai HSC, phuang cham cai tién lién tuc va toan dién
dua trén phan hoi cta khach hang dudc ap dung
trong viéc thiét ké cac san pham, dich vu cung céap.
HSC hiéu rang khach hang sé luén cé nhu cau vé
chat lugng cao hon, trai nghiém tét han, dich vu
da dang han. Quy trinh thiét k& san pham, dich vu
toan dién dudc ap dung di tU budc nghién cu nhu
cau khach hang, thi trugng dén khau phat trién, van
hanh, kinh doanh san phdm va céac dich vu sau ban,
dac biét dua ham lugng chat xdm cong nghé vao
ngay tU nhitng budc dau dé ndng cao trai nghiém
khdach hang.

Nam 2019, HSC da dua vao van hanh kénh E-broking
(www.online.hsc.com) bén canh kénh moi gidi
truyén thong, cho phép nha dau tu trai nghiém céc
dich vu truc tuyén nhu md tai khoan, tu van dau tu

va dao tao kién thirc dau tu, bdo cdo phan tich. Sau
thoi gian lién tuc cai tién va nadng cap chic nang,
E-broking d& nhan dudc nhiéu phan hoi tich cuc
tlr cédc khach hang va trd thanh kénh thu hidt khéach
hang mdi hiéu qua, bén canh kénh chi nhanh, moi
gidi truyén théng.

Clng trong qua trinh phat trién san pham dau tu,
HSC hiéu rang nhu cau cla khach hang vé mot
giai phap tu van dau tu tong thé dang va sé phat
trién manh trong tuong lai, thay thé cho san pham
dau tu riéng Ié. Dua trén nhu cau thuc té do, trong
nam 2019, HSC trién khai xdy dung nén tang Dich
vu quan ly tai san cho khach hang cé nhan va bat
dau vdi viéc cung cdp san pham Tréi phiéu doanh
nghiép do HSC c4u trdc. Giao dién than thién, hudng
dén tradi nghiém ngudi dung, san pham thiét ké linh
hoat, an toan, phu hdp khau vi rdi ro clia nha dau tu
chiing khodn, quy trinh van hanh xuyén sucét, dam
bado xU ly giao dich cla khach hang nhanh chong -
dd 1a nhitng uu diém canh tranh vuct troi so vdi cac
doanh nghiép cung nganh.

Hé sinh thai sdn pham va dich vu ho trg truc tuyén
clia HSC ngay cang dudgc hoan thién phu hgp vdi
XU thé& s& hoa hién nay. Bén canh viéc tién phong
phat trién cadc san pham dau tu mdi, HSC cling
tap trung nguodn luc dé sé hda toan bd cdéc dich vu
chiing khodn bao gdm md tai khoan, chuyén tién, ky
quy, luu ky chiing khodn, quan ly tai san va thong
tin khach hang... Khi do, khach hang sé khong phai
dén chi nhanh hay théng qua nhan vién moi gidi
ma cd thé s dung cac dich vu trén Hé thong Dich
vu khach hang truc tuyén (CSP) moi Itc, moi ndi.
Cécyéu cau clia khach hang dugc xtrly nhanh chdng
qua viéc tu dong hda cac quy trinh van hanh tu front
dén back, dap (ng nhu cau khach hang nhanh nhat
nhung cling dam bao tinh an toan nhat.
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Lang nghe va tuong tac véi khach hang 24/7

HSC phat trién da kénh dé khach hang cd thé tiép
can thong tin va phan hoi vé cac san pham, dich vu
do HSC cung cép. Y kién khach hang dudc thu thap
tU cac kénh truyén thdng nhu mang Iudi chi nhanh,
phong giao dich HSC cung doi ngll chuyén vién tu
van, nhan vién moi gidi dén cac kénh s6, nhu website
cong ty (www.hsc.com.vn), téng dai s6 DVKH 1900
636766, mang xa hoi Facebook (FB: Cong ty ching
khoan HSC; FB - Dong tien thong minh). Cac coéng
thong tin cling thudng xuyén cap nhat cac thong tin
hiru ich vé san pham, dich vu do HSC cung cép, cac
thong tin tu'van dau tu ho trg khdch hang nhanh nhat.

XU ly khi€éu naiva gop y

HSC ludn coi nhirng khi€u nai, gép y ctia khach hang
la nhirng théng tin dau vao hifu ich lam cd sd cho
viéc cai tién lién tuc chat ludng san pham, dich vu
cung cap. Cac khiéu nai clia khdch hang dudc téng
hap tlr cdc ngudn da dang, thuc hién xU ly qua quy
trinh x{ ly khi€u nai vdi su tham gia clia day du
cac bd phan chic ndng. Mbi cau tra 18i cho khach
hang dugc can nhac hai hoa trén Igi ich khach hang,
hudng tdi su hai long clia khdch hang nhat tuy nhién
phai dam bao céc quy dinh va tuan thu cdia HSC.

Bao mat thong tin khach hang

Trong moi trudng ngay cang cé nhiéu nguy ca ro ri
va "bi dédnh cap"” thongtin khach hang, tai HSC thong
tin clia khach hang dudc uu tién bdo mat t6i da.
Cong ty xay dung day dd quy trinh ghi nhan va truy
cap thong tin khach hang ciing dudc phan quyén
can than, ré rang theo dung chic nang, nhiém vu
clia ca nhan, bé phan. Cac chuyén vién CNTT dudgc
dao tao bai ban van hanh va kiém tra thuong xuyén
Hé thong An ninh Thdng tin (ISMS) theo tiéu chuan
IS0 27001:2013 . Day la hé thong cong nghé tién tién
nhat trong bao mat khach hang, dat cdc ching chi
an toan vé bao mat thong tin.

Quan tri rdi ro Béo cdo PTBV BCTC 2019 Mang Iudi

DAU TU PHAT TRIEN CON NGUG1 TOAN DIEN
Quyén Igi, phuc Igi va thu nhap cta ngudilao déng

Thanh phé H6 Chi Minh 13 thi trudng nang dong vdi
tinh canh tranh cao, nhat la gitra cac doanh nghiép
kinh doanh trong cung nganh nghé. Do do, HSC ludn
chu trong duy tri méi trugng lam viéc than thién,
chuyén nghiép, dam bao quyén Igi hgp phap cho
nhan vién nhu bao hiém x& hoi, bao hiém y té, bao
hiém tai nan bén canh cac khoan referal fee cho
nhirng thuang vu thanh céng, ban c6 phiéu gid uu
dé&i theo chuang trinh luva chon cho ngudi lao dong
trong subt cac nam qua.

Cac khoan chi cho

Ngugi lao dong Avil Az
Tién Iudng 168.938.720.045  142.277.324.771
BHXH, BHYT va 21792060352  18.223.521.000
phi Cong doan

Bao hiém trg cap 1263752600  1.065.905.999
that nghiéep

Thulao, 106.258169.671 215.924.944.225
tién thudng khéc e e
Téng cong 298.252.702.668 377.491.695.995

Gan nhat, Cong ty d& phat hanh gan 6,5 triéu dan vi
c6 phiéu phan bé cho céc nhan sy ¢ déng gép cho
cong ty dua trén cac tiéu chi dinh lugng cu thé. Pay
la mot trong nhifng chinh sach daingd ma Congty da
duy tri trién khai ké t ndm 2007 nham tdng su gan
k&t ciia ngudi lao dong vdi cong ty, khich 1 tinh than
trong moi trudng lam viéc canh tranh dong thoi cling
tao ra nguon thu nhap dang ké cho ngudi lao dong.

Mdi day, nham khich 1& tinh than cting nhu bé sung
thai gian tai tao sdc lao dong, HSC da ban hanh
chinh sach dugc nghi ngay sinh nhat va ho trg thé
phong tap GYM cho toan bd nhan vién, thidc day 16i
song lanh manh, dadm bao suc khoe tot.
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CHUGNG TIEP NOI

DAU TU PHAT TRIEN CON NGU'CI TOAN DIEN (ti&p theo)

Pao tao, nang cao kién thirc nghiép vu cho ngudi lao dong

DPao tao va phat trién nhan su la yéu té quan trong
gilip HSC xay dung nén tang virng chac vé nang luc
va ban linh cho doi ngli ké thura, gildp ho trd thanh
mot Thé hé tiép noéi, dua HSC phat trién vuct bac
trong tuang lai.

Trong diéu kién thitrudng ngay cang canh tranh, viéc
HSC thudng xuyén t6 chiic cédc khda dao tao dé gilp
nhan vién cap nhat kién th&’c maéi nhat vé nganh, vé
thi trudng va ky ndng chuyén mon theo cac thong
Ié t6t nhat trén thé gidi s& hd trg nhiéu trong cong
viéc chuyén mon cling nhu cung cdp thong tin cho

khach hang. Pac biét la tao diéu kién vé tai chinh
I&n thai gian cho nhan vién, ké ca thuc tap sinh va
nhan vién chua chinh thitc tham gia cac khda dao
tao nGi b0 va cac khda dao tao cac chirng chi hanh
nghé ching khoan nhu: CPA, ACCA, CFA, Luat, va
céc ching chi dao tao clia Uy Ban Chitng khodn Nha
nudc nhdm nang cao nang luc ca nhan.

Céc khoda tap huan, phd bién théng tin chinh sach,
quy dinh, san phdm mdi do UBCKNN, HOSE, HNX
cling dugc HSC cir nhéan su phu hgp tham gia.

S6 liéu dao tao 2019 S6 nguoi
tham gia

Tong s6 khda

(Tat ca céc khoa hoc, bao gom 1 khda t6 chirc nhiéu lan, nhu: 50 1.507

céc Idp dao tao chuyén mdn ching khoan)

1 Pao tao ndi bd 7 721

2 Dao tao ching chi hanh nghé ching khoan 25 661

3 Dao tao bén ngoai - Phat trién chuyén mon va ki nang 19 125

S6 ngudi tham du 1.507

Trong ndm 2020, HSC s& day manh van hda hoc tap
va phat trién cho toan thé can b nhan vién HSC va
nang cao kha nang cung cap cac chuang trinh dao
tao dén toan thé CBNV dang cong tac tai HSC théng
qua viéc trién khai du an xay dung Trung tdm dao tao
truc tuyén HSC.

Trung tdm dao tao truc tuyén sé ng dung nén tang
k{ thuat so kem vdi viéc xay dung cac chuang trinh
dao tao truc tuyén noi bo dé gilp CBNV nang cao
kién thldc chuyén sau, rén luyén ky nang mdi trong
thoi dai cong nghé s6, dap Ung cho su thay déi &
phat trién chién lugc ctia HSC.
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Cd hdi viéc lam va thang tién céng bang

Nam 2019, Céng ty c6 Ty I& tuyén dung mdi 15%
la mdc kha thdp so vdi muc trung binh nganh Tai
chinh, dac biét trong b6i canh cd su hap dan vé thu
nhap tu céc td chirc moi gidi nudc ngoai xuat hién
tai Viet Nam. Bang chd y han la ndm 2019, Cong ty
cling ghi nhan 42% téng s6 ngudi lam viéc tai HSC

Quan tri rdi ro

Bdo cdo PTBV BCTC 2019 Mang lugi

la tu 5 nam tra 1én, cac chinh sédch d&i ngd cung moi
trudgng lam viéc than thién da phat huy tot vai tro
cta minh. Bay chinh Ia luc lugng nong cot, gan bd va
c6 kinh nghiém dé dam duong cac nhiém vu trong
tam clia Cong ty trong giai doan ké tiép.

S6 lugng

nhan luc =2ndm TU3-=4nam TU5-=6nam TU7-=9nam

693 NLD 284 118 70 124 97
% 41,0% 17,0% 101% 17.9% 14.0%

Ngoai ra, HSC cling la Cong ty thuc hién tét cac van
dé vé binh dang gidi, dap &'ng dudc céc yéu cau theo
thong 1é t6t nhat vé s dung lao dong va quan tri

e o o

Nt e

—— ) S6lugng 'ty lé
316 45,6%

Ty lé
nhan vién
nam n{f

i

cong ty vai ty 1&6 Nam/NUr tudng ddi can bang.

Mbi trudng lam viéc hién dai, an toan, thiic day 16i séng lanh manh

am > S6 lugng 'ty 1é

377 54,4%

Ludn lubn quan tam dén viéc tao ra mdt moi trudng lam viéc than thién, hién dai va hiéu qua, nang cao chat
lugng cudce séng clia Nhan vién, trong ndm, cong ty cling d& hoan thanh trién khai cac du an sau:

Hé théng thong tin nhan su -

Human Resources Information
System (HRIS)

Nhdm Ung dung cong nghé vao
cai tién cdc cong viéc Quan ly
Nhéan su, Cong ty d& trién khai Hé
théng phan mém quan ly nhan su
va tién luong (Human Resources
Information System). Phan mém
HRIS con gitip nhan vién thuc
hién céc thl tuc bang phuong
phap truc tuyén nhu dang ky
nghi phép, dang ky ngoai gid,
xem phiéu luang, chi ddng cap
nhat cac théng tin ca nhan khi co
thay déi. Tinh ndng nang cap nay
da gilp nhan vién giam thiéu thu
tuc gidy to hudng dén mot moi
truong lam viéc stress-free.

Khao sat muc dd gan két
Nhan vién - Employee
Engagement Survey

Tai HSC, c&p quan ly rat chu trong
dén tinh gan két va nhirng thay
déi trong n6i b6 nhan vién khi
HSC ngay cang phat trién manh
trén thi tai chinh Viét Nam. Vira
qua, HSC da thuc hién Khao sat
"Nguodn Nhan Luc Hanh Phuc”
vGi 83% nhan vién tham gia;
nham nhan dinh toan dién muc
dd hanh phtc trong cong viéc
clia nguon nhan s, danh gia bic
tranh moi trudng lam viéc hién
tai cla HSC, tur d6 dua ra céc giai
phap va hanh déng cu thé trong
thai gian sap tdi.

Quan ly Hiéu qua Cong viéc -

Employee Performance
Management (EPM)

Chuang trinh Quan ly hiéu

qua cong viéc (Employee
Performance Management)

hay dudc hiéu 1a danh gid KPI
nham ghi nhan nhirng déng gép
cé nhéan vao muc tiéu chung cua
HSC cling nhu gidp nhan vién
va cap quan ly danh gia lai cong
viéc da lam dudc trong nam,

tUr do6 dé ra nhirng giai phap va
muc tiéu cu thé cho nhitng nam
tiép theo.
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PHAT TRIEN BEN VUNG (tiép theo)

TOI UU HOA GIA TRI CHO CO DONG

Tai ngay 31 thang 12 ndm 2019, HSC cd tdng cdng
5.703 ¢6 dong, trong doé 139 ¢6 dong la nha dau tu
t6 chifc va 5.564 ¢6 dong la nha dau tu ca nhan. V4i
chinh sdch c6 tic thanh todn bang tién mat 6n dinh
qua cdc nam tu 12% trd lén, HSC dam bao cac khoan
c6 tdc dinh ky va thu nhép 6n dinh cho c6 déng. Bén
canh do, HSC chu trong phat trién sic manh ndi tai
dé gia tdng gid tri Cong ty, dong thai cd chién ludc
tdng von diéu 1& phu hgp, minh bach thdng tin dé thi
trugng danh gia dung gid tri thuc ctia co phiéu HCM.
HSC danh mot nguon Iuc dang ké cho hoat dong
Quan hé Nha Pau tu dé dam bao quyén Igi cia nha
dau tu trong viéc ti€p can cac thong tin cd lién quan
mot cach chinh xac va kip thai.

Hoat déng Quan hé Nha P4au tu clia HSC dudc thuc
hién bdi phong Truyén théng. Thong qua cac cudc
hop Dai hoi dong C6 dong va Bdo cdo Thudng nién,
c6 dong clia HSC dude nhan day du thong tin vé két
qua hoat ddng kinh doanh clia HSC va tat ca céac
hoat dong vé phat trién chién lugc clia Cong ty, bao
gbm ca cac sang kién va hoat dong phat trién bén
vifng. Ngoai kénh hoat déng Quan hé Nha DPau tu
truyén théng, HSC cling d& trién khai mot sé kénh
truyén thong khac nhu: dinh ky hang quy, HSC t6
chirc budi gap mat truc tiép vdi cac nha dau tu va
bdo chi dé thong bdo két qua hoat dong kinh doanh
quy va cung cap cac thong tin chinh xdc, kip thai dén
cac bén hitu quan.

HSC ciling da xay dung va thudng xuyén cap nhat
danh sach thong tin lién lac clia céc cé ddng va nha
dau tu dé dam bao viéc cdng bd thong tin dudc tién
hanh hiéu qua. Bén canh dd, HSC cling lu6n lang
nghe va phuc dép cac nhan xét, gdp y, cau hoi, va
yéu cau cla nha dau tu vé cac budi hop va cac van
dé c6 dong va nha dau tu can thao luan.

CHUGNG TIEP NOI

Ap dung Quan tri cong ty tét theo thong Ié quéc té

Cong ty d& co nhiéu no luc dé hoan thién nang luc
Quan tri Cong ty pht hgp vdéi quy dinh hién hanh va
thong € qudc té. Cu thé:

= HDQT duy tri hoat dong thudng xuyén phu hgp
va8i quy dinh tai Diéu |1é Cong ty, ddm bao yéu cau
vé s0 lugng cudc hop cling nhu s6 thanh vién
tham du dé dép (ng yéu cau vé tinh phap ly va
hiéu qua.

s Xacdinhrdrangvaitro cliathanh vién khong diéu
hanh va thanh vién diéu hanh nhdm chéng xung
dot Igi ich, dam bao cac quyét dinh dudc dua ra
vi muc tiéu dat Igi ich clia Cong ty Ién cao nhat va
tat ca cac cd dong déu dudc doi xir cong bang.

= Gidm sat viéc thuc hién Nghi quyét DPHDCPD va
cac quyét dinh clia HBQT dudc trién khai kip
thai, day du va ddng phap luat.

Ngoaira, cd cau quan tri cliing dudc cong ty xay dung
dua trén BO nguyén tac quan tri cong ty theo théng
|8 t6t nhat do UBCKNN ban hanh, cé céc tiéu ban tu
van, gilp viéc dam bao nguyén tac doc Iap, hiéu qua.

Hién tai, cd cdu HDQT cong ty chua dap Ung dudc
1/3 la thanh vién doc lap theo quy dinh tai Nghi dinh
71/2017/NB-CP do thi trudng nhan su 1&nh dao cép
cao tai Viét Nam chua phat trién 1au, Vién Thanh vién
HBQT cling chi mdi dugc thanh 1ap t& ndm 2018, do
dd viéc tim kiém TV HBQT doc 1ap dd nang luc thuc
hién nghta vu nay la mot théch thidc I6n khong chi
v8i HSC ma toan thi trudng chiing khoan Viét Nam.

Trong nam 2020, Cong ty cling sé dua ra 10 trinh tim
kiém thanh vién HDQT ddc 1ap dé tuan thu dung quy
dinh phap luat hién hanh vira pht hgp nhifng tiéu chi
doc lap clia Cong ty.
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TRACH NHIEM XA HOI

Pong hanh cling thé hé tré

HSC ludn sé&n sang dong hanh va ho trg thé hé tré
gap khd khan trong cudc séng nhung cd y chi, nghi
luc vuon [én thong qua viéc hgp tac chat ché vdi cac
t6 chic gido duc, td chic phi Igi nhuén, phi Chinh
phu trong céc chuang trinh uém mam cho tai ndng
tré - thé hé 1dnh dao tudng lai. Bén canh tai trg tai
chinh dé céc em yén tdm hoc tép, Cong ty ludn tao
cd hdi cho cac em thuc tap sinh duge dao tao thong
qua lam viéc, trai nghiém thuc t& moi trudng chuyén
nghiép, sdn sang cho viéc chuan bi su nghiép hay
khdi nghiép sau khi két thic nhirng ndm hoc trén
ghé trusng dai hoc.

Lan toa tinh than "Pay it forward" - dén dap tiép noi

Quy hoc béng VietSeeds (VietSeeds Foundation)
la mot t6 chirc phi Igi nhudn cam két mang lai binh
dang trong tiép céan gido duc dai hoc cho tat ca cac
sinh vién Viét Nam, bat ké trong diéu kién kinh té, vi
tri dia ly hay hoan canh kho khan nao.

Trong ndm 2019, HSC d& hd trg tai chinh qua hoat
ddéng trao hoc béng cho 10 sinh vién thudc Quy hoc
bong VietSeeds vdi gia tri 15.000 USD. Bén canh
dd, HSC cam két dong hanh clng céc ban & vai tro
mentor, gitip cac em sinh vién cé cdi nhin ré rang han
vé nghé nghiép va nganh hoc cta minh, gdp phan
tao dong luc cho cdc em tiép tuc nd luc han nira dé
phat trién cdc ki nang can thiét, gilp cac em virng
vang han trong budc dudng su nghiép tuang lai va
trd thanh nhifng hat giong thay déi trong cong dong.

Quan trirdiro

Bdo cdo PTBV BCTC 2019 Mang Iudi

Theo ding tinh than “Anh hudng tich cuc”, HSC
s& tiép tuc dong hanh dai han, ho trd Quy hoc bong
VietSeeds hodc nhifng Qu{ hoc bong tuong tu khac
c6 slic anh hudng cdng dong Idn, chung tay gieo
trong nén céac thé hé tai nang vdi thai do tich cuc,
pham chéat virng vang.

Trao niém hy vong

Khai xudng bdi nhifrng ngudi tré nhiét huyét cla
HSC, "Hanh trinh yéu thudng” 1a nhirng chuyén 1én
dudng clia cac thanh vién nhém PCD Thinh Vugng —
mot quy tu nguyén do cac thanh vién HSC déng gdp
nham mang yéu thuong chia sé dén cho nhirng tré
em c6 hoan canh khé khan tai cadc mai am, trai mo
cOi, trai khuyét tat,... Nhirng phan qua, nhifng suat
hoc bong ma HSC trao gufi khong chi mang gid tri vat
chat ma con la nhifng su hoé trg vé mét tinh than doi
v@i cac mam non nho tai mai am.

Trong nam 2019, PCD Thinh Vugng d& tham gia,
td6 chdc 11 budi phat qua cho céac em tai nhiéu dia
phuaong trong nudce. Ngoai ra Nhém cling hd trg cdng
dong dia phuong khé khan quyén gdp xay trusng
hoc (cung Quy Udc Ma Xanh) xay cau, ho trg két noi
giao thudng tai khu vuc U Minh - Ca Mau.

Song song do, Cong ty cling trao 10 suat hoc béng
cho céac em hoan canh khd khan cdé thanh tich hoc
tap tot, chi trd hoc phi va bao hiémy té cho cédc em
hoc sinh tiéu hoc thudc Mai &m Thanh Tam.
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CHUGNG TIEP NOI

PHAT TRIEN BEN VNG (tiép theo)

HOAN THANH TRACH NHIEM 0I VGI NHA NUGC

k€ Hsc cling la dan vi tién
phong tham gia vao
cdc nhom cong tac
phat trién thij trudng,
ddng gop cacy kién

trong qua trinh xay
dung cac san pham

dau tu mdi, stra déi quy
dinh phap luat vé thi
trudng chung khoan. §Y

)/

Lam tron nghta vu tai chinh déi véi Nha nudc la cam két
clia HSC trong viéc gop phan vao su phat trién, tdng
trudng 6n dinh cla nén kinh té va x& hoi Viét Nam. Tong
ddng goép cho ngan sach Nha nudc trong nam 2019 cua
HSC dat han 296 ty dong, bao gom céc déng gop tU thué
thu nhdp doanh nghiép va tam ddng hd cho nha dau tu.
Theo V1000 - Bang x&p hang Top 1000 doanh nghiép
déng gop thué thu nhdp doanh nghiép 16n nhat Viét Nam,
x€p hang vé déng gép Ngan sach nha nudc cliia HSC ngay
cang cao qua cac nam, nam 2018 HSC la doanh nghiép
th 95 déng gdép nhiéu nhat cho ngan sach Nha nudc.

Thuc hién tét ca hai vai tro l1a Céng ty chirng khodn
thanh vién va l1a doanh nghiép niém yét.

Khong chi 1a cong ty chitng khodn hang dau trong kinh
doanh, HSC con la cong ty chdng khoan tiéu biéu do
HOSE va HNX cdng nhan. Vdi nguyén tac tuan thu tot
cac chinh sach, phap luat cua nha nudc va dao dic kinh
doanh trong nghta vu bdo cdo va minh mach thong tin.
HSC lubn di dau trong cong tac Quan hé nha dau tu, kip
thai cung cép, khao sat y kién cé déng, nha dau tu trong
cac ké hoach kinh doanh.

BO mdy quan tri cdp cao cla cong ty dudc thiét 1ap dép
Ung tat ca cdc quy dinh phép luat Viét Nam dong thoi
cling phu hgp vdi nguyén tac quan tri cong ty ctia G20/
OECD, HSC nhiéu ndm lién da dudc vinh danh l1a DNNY
cO Bdo cdo thudng nién tét nhat va nam 2019 1a Quan
tri cong ty t6t nhat - nhdm von hoda I6n do hai S§ GDCK
va Bdo dau tu td chiic binh chon. Day la ghi nhan cua cd
quan quan ly thi trudng déi vdi nang luc quan tri minh
bach hudng dén PTBV clia Cong ty.
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Quan tri rdi ro

Bdo cdo PTBV BCTC 2019 Mang Iudi

BAO CAO CUA HOI PONG QUAN TRI

DANH GIA CUA HOI PONG QUAN TRI VE HOAT PONG CUA CONG TY NAM 2019

Panh gia cua HOi dong Quan tri vé cac mat hoat dong cuia Cong ty

Thi trudng chirng khoan Viét Nam nam 2019

Nam 2019, trong béi canh tinh hinh kinh té thé gidi
ti€p tuc tang trudng cham lai, cang thang thudng
mai gitra My - Trung va cac van dé dia chinh tri lam
gia tdng dang ké tinh bat 6n cua hé théng thuang
mai toan cau d3 gay anh hudng khong nhé dén niém
tin kinh doanh, quyét dinh dau tu va thuong mai
toan cau.

Mac du tinh hinh chinh tri, kinh t&, tai chinh quéc té
dién bién phic tap nhung nhd sy 6n dinh kinh t& vi
mo trong nudc, thi trudng ching khodan (TTCK) Viét
Nam nam 2019 van duy tri sy tadng trudng trén nhiéu
khia canh, 1a diém dén hap dan déi vdi dong von dau
tu nudc ngoai va ghi nhan mdc diém tdng cao han
so vdi cac nudc trong khu vuc Ddng Nam A. Nhung
su tang diém cua TTCK Viét Nam trong nam 2019
cling bién dong khd bat thudng, xen k& céc phién
tdng cham la céc phién giam manh cua chi s6 chinh
VNIndex vdi thanh khoan tugng déi am dam, chi dat
trung binh khodng 4.659 ty dong/ ngay, giam 28,8%
so v8i ndm 2018. VNIndex déng clra phién cudi nam
& muc 961 diém, tang 7,7% va HNX-Index giam 1,7%
xuéng murc 102 diém so vai thai diém cudinam 2018.

K&t qua kinh doanh ndm 2019

M&c du sUc khde noi tai nén kinh té Viét Nam nam
2019 6n dinh nhung TTCK Viét Nam van chiu nhiéu
tac dong tUr yéu t6 bén ngoai do nhirng lo ngai bat
on thuong mai quéc té da lam cho tam ly nha dau tu
than trong han trong viéc giao dich trén thi trugng
cO phi€u. Chinh ly do nay dd anh hudng dén hoat
dong kinh doanh clia Cong ty. K&t thic ndm 2019,
HSC dat 1.262 ty dong doanh thu va 432 ty dong Idi
nhudn sau thug, giam lan lugt 26% va 36% so v4i nam
2018, hoan thanh 64% ké& hoach do Dai hdi dong c6
dong thong qua.

Thi phan mdi gidi chidng khodn cd s& ndm 2019 cua
Cong ty trén toan thi trudng dat 10,8%, thap han
muc thi phan ndm 2018 1a 11,4% va thap han muc thi
phan ky vong la 12,3% trong k& hoach 2019. Thi phan
moi gidi phai sinh nam 2019 cla Cong ty trén toan
thi truong dat 9,8%, giam dang ké so véi muc 22,6%
clia ndm 2018 v3i s6 ludng hagp dong trung binh dat
88,7 ngan hgp dong/ ngay, tdng 13% so vdi nam 2018
dat 79 ngan hdp dong/ ngay.

Hoat dong giam sat cua Hoi déng Quan tri véi Tong Giam doc va Ban Diéu hanh Cong ty

Trong nam 2019, HOi dong Quan tri d& thuc hién gidm sat hoat dong clia Tong Giam déc va Ban Piéu hanh
trong viéc trién khai thuc hién cac Nghi quyét ctia DPHBCD va HDQT, nhu sau:

Phudng phap giam sat

HDQT két hgp chat ché véi BKS nam ro tinh hinh hoat dong clia Cong ty, dé tir d6 cd nhirng kién nghi thiét thuc
hoé trg TGD va BDH hoan thanh tét céc trach nhiém dudce giao.

Dai dién cua céc tiéu ban thuc hién bdo cdo dinh ky tai cac cudc hop HDQT nhu sau:

m Tiéu ban Quan tri rui ro bdo cao cdc rui ro trong
yéu da phat hién trong quy, sdu thang va ca nam
dong thai dua ra k& hoach hanh dong dé khac
phuc va giam thiéu rui ro.

= TiéubanKiém todn ndi bd bdo cdo cac cude kiém
todn dathuc hién trong quy, sdu thdng va ca nam

bao gobm céc phat hién kiém todn va giadi phap
khac phuc dé cing cé moi trudng kiém soat noi
bd va dam bao cho hé théng kiém soat ndi bd
hoat dong mot cach hiéu qua.

= Tiéu ban Luang - Thudng phé duyét chinh séch
ludng, thudng trong ndm 2019.
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CHUGNG TIEP NOI

BAO CAO CUA HOI PONG QUAN TRI (tiép theo)

HOI DONG QUAN TRI (ti€p theo)

HDQT va BKS dénh gia tinh kha thi cta cac ké hoach hanh dong va céc khuyén nghi, qua dé kién nghi céc giai
phdp mang tinh thuc tién va phu hgp vai tinh hinh hoat déng cltia Céng ty han.

HDQT ban hanh céc nghi quyét sau céc budi hop dinh ky va theo yéu cau dé thong qua cdc két qua hoat dong
kinh doanh tirng quy, sau thang va ca nam va nhifng van dé thudc tham quyén quyét dinh cia HDQT. Bong
thdi theo tham quyén, HDQT cung cép cac hudng dan chién lude, nhan dinh tinh hinh thi truéng va tinh hinh
kinh té& téng quan dé ho trg ra soat cac ké hoach kinh doanh cho quy tiép theo. HDQT thudng xuyén trao doi
v3i TGD va Ban DH nhdm gidm sat viéc trién khai ké hoach va diéu chinh khi can thiét gidp dat dudc cac muc

tiéu chién lugc HSC dé ra.

Két qua giam sat

K&t qua kinh doanh ndm 2019 vdi céc chi s6 tai chinh cd ban nhu sau:

Chi tiéu Nam Nam %thay K& hoach % hoan
2019 2018 doi nam 2019 thanh ké
hoach 2019
Doanh thu 1.262.298 1.702.01 -26% 1.666.107 76%
Lgi nhuén trudc thué 531.406 842.186 -37% 851.391 62%
Lgi nhuén sau thué 432.565 675.480 -36% 681113 64%

Két luan

Can c vao Diéu 1&, cac chinh sach va quy trinh d3
ban hanh, HPQT Uy quyén cho Ban PH quan ly céc
cong viéc kinh doanh hang ngay clia Cong ty va to
chic thuc hién cdc quyét dinh chién lugc theo ké
hoach kinh doanh va phuong hudng hoat déng cua
HPQT va BPHDCPH giao. Thong qua cd ché kiém tra,
gidm sat va bao cdo dinh ky méi quy vé két qua hoat
dong kinh doanh, tinh hinh hoat dong hang ngay
clia Cong ty va cac bdo cdo dot xuat khi co yéu cau,
HDQT dénh gid rang TGD va Ban BH da thuc hién céc
quyén va nhiém vu dugc giao theo ding quy dinh
cla phap luat hién hanh, cling nhu Diéu 1é Cong ty va

nghi quyét clia PHDCD. Bén canh dd, HDQT da thuc
hién cdc quyén va trach nhiém dudc giao mot cach
than trong, chuyén nghiép va liém chinh dam bao Igi
ich hgp phép t6i da clia Cong ty va céac co dong. TGD
va Ban BH d3 nd luc hét minh, nhung do tinh hinh thj
trugng khong kha quan nén khong thé dat dugc ké
hoach kinh doanh do BHBCD 2018 thong qua nhung
van thuc hién tét viéc xady dung moi truong kinh
doanh dua trén nén tang phat trién bén ving, nang
cao cOng tac quan tri cong ty, ndng cao vai tro quan
tri va kiém soat rui ro.



Thong diép TGD Téng quan HSC K&t qua HDKD 2019 Van hanh

Cac ké hoach, dinh hudng cua Hoi dong Quan tri

Trong nam 2020, tinh hinh khu vuc va thé gidi dugc
ti€p tuc du bao cé nhirng bién déng kho ludng. Tang
trudng kinh té thueng mai & dau tu quéc té phuc hoi
chéam, cang thang thuong mai gitta mot s6 nén kinh
té I6n dién bién phuc tap, dich bénh va thién tai la
moi de doa dén nhiéu qudc gia. Nén kinh té toan cau
clng nhu nén kinh té Viét Nam sé chiu tdc dong tu
nhirng yéu toé nay.

TTCK Viét Nam cé thé tiép tuc chiu anh hudng tur cac
yéu to chinh sau:

= Cudbc chién tranh thuong mai My - Trung van
dién ra gay gat va chua cd dau hiéu dung lai.

® Dich bénh Covid-19 tac dong dén nén kinh té
trong ndfa ddu nam 2020 do cac chubi cung Ung
trong khu vuc bi gian doan.

= Cudc chay dua giam phi gilra cac cong ty chiing
khodn khi cd ché bd mulc phi san chinh thic
dugc ap dung.

s ChuUngquyén cé dam bdo ky vong sé la san pham
thay thé cho céc c6 phi€u hét room dang dan thu
hit sy quan tdm cua nha dau tu khi thi trudng 6n
dinh va tang truang trd lai.

m  Suraddicuacacquy ETF mo phong theo céc chi
s6 mdi cuia S& Giao dich chirng khoan TP. H6 Chi
Minh (HOSE) (VN Diamond, VN Fin Select, VN Fin
Lead) v3i ky vong sé& don dong von gian tiép vao
thitrugng.

= Khuon kho phap ly cho thi trudng von - Luat Ching
khodan stfa doi cé hiéu luc vao ndm 2021 gop phan
phat trién va minh bach TTCK Viét Nam dong thai
nang cao chat lugng hang hda. Qua dé gilip nang
cao hiéu qua quan ly va gidm sat TTCK dé bao vé
Igi ich hdp phap clia nha dau tu va tao diéu kién tot
han cho cac doanh nghiép huy dong von.

Quan trirdiro Bdo cdo PTBV BCTC 2019 Mang lugi

V@i nhitng nhan dinh TTCK ndam 2020 nhu trén, HDQT
tap trung vao céc hoat déng sau trong nam 2020:

Xay dung k& hoach chién ludc phat trién
kinh doanh.

Tap trung vao cac yéu td nén tang dé khong
nguing nang cao nang luc canh tranh thdong qua
viéc phat trién ngudn nhan luc chat lugng, cai
thién hé thdng quan tri cong ty, quan tri riiro va
tudn thu, ndng cao ham lugng “chat xam cong
nghé" trong cac san pham, dich vu va hoat ddng
cong ty.

Nang cao cong tac quan tri doanh nghiép ciing
nhutrach nhiém quan ly va kiém soét rdiro trong
quan ly tai chinh, k& todn va kiém todn, quan ly
rdi ro doanh nghiép thong qua viéc nang cao
nang luc va vai tro cla céc tiéu ban truc thudc
HDQT va thanh vién HPQT.

Ti€p tuc nang cao tinh minh bach trong hoat
ddng cua doanh nghiép trén nén tang phat
trién bén virng thong qua tham gia xay dung ké
hoach chién Iugc cho cac hoat dong trach nhiém
xa hoi.
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QUAN TRI CONG TY NAM 2019

Quan tri cong ty tot la mot trong cac yéu to quan
trong dé xay dung nén tang cong ty viing manh,
mang lai gid tri bén virng cho cong ty dong thaditao ra
caclgithé canh tranh dai han va danh tiéng cho cong
ty, tao diéu kién thuan Igi cho viéc tiép can thi trudng
von, nha dé ho trg phat trién thi trudng tai chinh va
thdc day phat trién kinh té.

Muc tiéu quan tri cong ty clia ching toi la xay dung
moi trudng cla long tin, tinh minh bach va tinh giai
trinh, cac yéu to can thiét dé thic day phat trién dau
tu dai han, su on dinh tai chinh va dao ddc trong
kinh doanh, tUr dé thuc day tang trudng dai han cong
ty. Chung toi ludn t6i da hda céc gid tri dem lai cho
c6 dong va cac bén lién quan cling nhu thu hit nha
dau tu, dam bao kénh huy dong hiéu qua, quan tri
ruiro tot, gidam thiéu chi phi va téi vu hda hoat dong.

Chung tdi cam két dat dudc su xuét sac trong cac
tiéu chudn quan tri cong ty, diéu ma ching t6i xem
la nén tang cho su bén virng trong hoat dong kinh
doanh cla chung toi. Dé t6i da hda gia tri cong ty,
HSC khong chi quan tdam dén muc tiéu phat trién
kinh doanh nham tang trudng doanh thu va Idi
nhuan, ma tung budc tap trung nang cao nang luc
quan tri theo thoéng 1&é qudc t€, dam bao khai thac
hiéu qua cac ngudn Iuc va tdn dung moi cd hditao ra
gid tri bén virng trong dai han.

HOI PONG QUAN TRI

HDQT chiu trdch nhiém dam bao viéc dp dung chuan
muc quan tri cong ty tot nhat xuyén sudt trong toan
Cong ty. HDQT d4, dang va sé thuc thi chuan muc
quan tri cdng ty tot nhat tUr cdp quan tri cao nhat
la HDQT va Ban DPH dén tirng nhan vién HSC nhu la
nén tang dé dat dudc nhirng muc tiéu Céng ty dé ra,
dam bao tdi da quyén Igi cho c6 déng va céc bén lién
quan cling nhu nang cao gia tri doanh nghiép.

HPQT chiu trach nhiém trudc cd déng vé toan bd
hoat dong cua Cong ty. HDQT khong nhirng lam tron
trach nhiém cua minh khi thuc hién chién lugc phat
trién Cong ty va quan tri rdi ro hiéu qua ma con la
nhirng ngudi di dau lan toa nhiftng nhan to van hda
dac sdc cuia doanh nghiép, su lan téa ay khong chi
dung lai trong ndi bé Cong ty ma con lan téa dén co
dong va céac bén lién quan.

CHUGNG TIEP NOI

1 Chung to6i cam két dat
dudc su xuat sac trong
cdac tiéu chuan quan tri
cong ty, dieu ma chuing

toi xem la nén tang cho
su bén virng trong hoat
dong kinh doanh cua

chung t6i.99

)/

Thanh vién HGi dong Quan tri

HPQT cd bay (07) thanh vién gdm Chu tich, sau (06)
thanh vién khoéng diéu hanh.

Ca cau thanh vién HPQT dam bao su can doi gitra
cédc thanh vién cd cac ky ndng, kién thirc va kinh
nghiém vé phap luat, tai chinh va chiing khoan ciling
nhu su céan doi gitra cédc thanh vién khong diéu hanh
va cac thanh vién kiém diéu hanh.

Thanh vién Hoi déng Quan tri doc 1ap va thanh
vién Hoi dong quan tri khong diéu hanh

Panh gia su doc lap va nhiém ky cua thanh vién
ddc 1ap HOi déng Quan tri

Pénh gia su doc lap cua thanh vién HPQT khong
thé chi dua vao yéu t6 vé thai gian thanh vién doé d3
lam thanh vién HDQT tai cong ty trong nam (05) hay
chin (09) ndm lién trudc dé nhu theo quy dinh cla
Viét Nam va quéc té ma phai dua vao nhiéu yéu to,
trong dé bao gom yéu t6 nang luc, pham chaét, kinh
nghiém, dao ddc va dac biét la tinh liém chinh va
khach quan. Va thé manh clia nhifng thanh vién doc
1ap lam viéc 1au nam tai cong ty dd 1a ho da thau hiéu
céc hoat dong kinh doanh c6t 18i va la nén tang cho
viéc dua ra cac quyét dinh ddng dan nhat.



Théng diép TGD Téng quan HSC Két qua HDKD 2019 Van hanh |

Sau khi tham khao nhirng quy dinh phap luat hién
hanh cling nhu théng 1€ qudc té dp dung cho céac
congty niémyétveé tinh doc 1ap cliathanh vién HDQT,
HPQT nhan thay méc du hai (02) thanh vién HPQT la
Ong D6 Hung Viét va Ong Pham Nghiém Xuan Bac da
tham gia lam thanh vién HDQT trén mudi (10) nam
nhung xét vé tinh doc 1ap khi dua ra cac quyét dinh
cho HSC thi ho van dam bao khong bi anh hudng maoi
quan hé lam thanh vién 1du ndm tai HSC ma ho van
co thé xem xét cdc van dé cua Cong ty tur céc khia
canh da dang va lam tang gia tri hiéu qua hoat dong
chung thay vi chi xem xét céc van dé ti khia canh
tuan thd. Ho d3 cdé nhirng déng gdp co gia tri cho su
phat trién clia Cong ty nén Cong ty nhan xét hai (02)
thanh vién nay méc du chua tuan thd ddng quy dinh
hién hanh vé thanh vién doc 1ap HPQT nhung xét vé
ban chat, ho that su ddng vai tro cta nhifng thanh
vién doc lap HDQT.

Mdac du hién tai HSC danh gia su doc 1ap cda thanh
vién doc 1ap HPQT dua vao ban chéat cla cédc quyét
dinh ma thanh vién HBQT déng gdp cho su phat trién
clia HSC. Nhung song song do, HBQT cling dang dua
ra mot 10 trinh tim ki€ém thanh vién HDQT doc lap via
tuan thu ddng quy dinh phap luat hién hanh vira phu
hdp nhrng tiéu chi doc 1ap clia Cong ty.

Panh gid su ddc 1ap cta thanh vién Hoi dong Quan
tri khéng diéu hanh

Thanh vién HDQT khong diéu hanh tai HSC la nhirng dai
dién vén clia hai (02) ¢ déng I6n 1a c6 déng Nha nudc
- Cong ty Pau tu Tai chinh Nha nudc TP. H6 Chi Minh
(HIFIC) va c6 dong Chién ludc - Dragon Capital (DC).

Péanh gid su doc 1ap cua thanh vién HDQT khong
diéu hanh tai HSC dua vao k§ ndng, kién thic va
kinh nghiém vé phap luat, tai chinh va chiing khodn
cling nhu nhifng k§ ndng mém va tinh cach cla tung
thanh vién. Ho luon 1a ngudi dua ra nhitng y kién doc
lap mang tinh ddng gdp cho su phat trién chung cua
Cong ty. Mac du mang trén vai hai trong trach do la
ngudi dai dién von va thanh vién HDQT nhung ho
d4 tach biét hoan toan hai vai tro nay va luén hoan
thanh nhiém vu mot cach xuat sac.

Quan trirdiro

Bdo cdo PTBV BCTC 2019 Mang Iudi

L€ am bao khai thac
hiéu qua cac nguon luc
va tan dung moi cd hoi

tao ra gid tri bén virng

trong dai han. k)

)/

Chu tich Héi dong Quan tri khong kiém Téng Giam déc

Su tach biét vé vai tro ctia Chu tich HDQT va TGP thé
hién su doc lap va phan chia trdch nhiém rd rang gilra
HDQT va BDH nham dam bao su phan chia quyén han
trong viéc ra quyét dinh, tang trach nhiém va nang cao
tinh doc 1ap trong hoat ddng ctiia HPQT. Quyén han va
nhiém vu clia Chu tich HDPQT cling nhu ctia TGD dudc
néu rd trong Diéu lé CONg ty.

Chu tich tung la Gidam déc Cong ty tu nhifng ngay
thanh 1ap. Ong dugc bd nhiém vao ndm 2007 va hién
dang trong nhiém ky thd tu ctia HBQT.

Vai tro ctia H6i dong Quan tri

La cd quan quan ly clia Cong ty, HDQT cd toan quyén
nhan danh Cong ty dé quyét dinh thuc hién cac quyén
va nghia vu clia Cong ty khéng thudc thdm quyén cla
DHDCDH. HBQT chiu trach nhiém dam bao hoat dong
clia Cong ty tudn thu cac quy dinh phap luat, Diéu 1é
va cac quy dinh ndi bd cua Cong ty, doi xr binh dang
ddi vai tat ca co dong va ton trong Igi ich ciia ngudi co
quyeén Igi lién quan dén Cong ty.

Theo d6, vai tro I6n nhat ciia HDQT:

= Lapké hoach

= Xay dungnang luc canh tranh

m  Phan Ung vdi cac thach thic chinh
®  Phattrién nang luc cot 18i

= Cach thic toi da hda gid tri cho céc bén lién quan
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CHUGNG TIEP NOI

QUAN TRI CONG TY NAM 2019 (ti&p theo)

HOI DONG QUAN TRI (ti€p theo)

Khithuc hién chifc ndng va nhiém vu ctia minh, HDQT phai tuan thi ding quy dinh clia phédp luat, Biéu 1é Cong
ty va Nghi quyét ctia BPHDCPH. Trong trudng hdp quyét dinh do HDQT théng qua trai vdi quy dinh clia phap luat
hodc Diéu Ié Cong ty gy thiét hai cho Cong ty thi cac thanh vién chdp thuén thong qua quyét dinh doé phai
cling lién ddi chiu trdch nhiém ca nhan va phai dén bu thiét hai cho Cong ty.

Quy trinh va thu tuc dé cir &'ng crf vién HOi dong Quan tri

Quy trinh dé cir ing cirvién HBQT la mét trong nhirng quy trinh quan trong clia Céng ty bdi khi ap dung moét quy
trinh chudn muc va phu hgp sé quyét dinh dén cd cdu, chat lugng va nang luc cla thanh vién HPQT.

Céc budc trong quy trinh dé cir ing c vién HDQT clia Cong ty:

Xac dinh tiéu Tuyén chon Panh gia Ung > ThuGng truc > Trinh HDQT
chuén va diéu Ung c vién cUviéen HDQT HDQT phong van xem xét va
kién trd thanh HDBQT sd bo Ung el trinh PHBCH
thanh vién vien HBQT phé duyét

HDQT

Théng tin cung cap dén H6i déng Quan tri

Thong tin Ban BH trinh bay trong cudc hop hay trong
tai lieu hop HBQT la nhifng thong tin dugc cap nhat
chinh xdac, day du va ré rang dé thanh vién HDPQT co
dd cd sd dif liéu nghién cu nhirng van dé can dudc
xem xét thong qua tai cudc hop HPQT.

Trong trudng hop HBQT yéu cau cung cap hay giai
trinh thong tin, Ban BH phai cé trach nhiém cung
cdp thong tin theo yéu cau cham nhat la mot (01)
ngay trudc ngay hop HDQT.

Thoéng béo va chuadng trinh hop tap trung duge gui
email it nhat mugi 1dm (15) ngay cho cac thanh vién
HDQT va tai liéu hop dudc gui trude it nhat ndm (05)
ngay trudc khi td chic hop. Doi vdi cac cudc hop xin
y kién bdng van ban théng qua email, ndi dung xin
y kién dudc trinh bay cu thé tai cdc td trinh va thdi
gian dé nghi cac thanh vién HDQT gui y kién phan
hoi chadm nhat la bay (07) ngay sau ngay gui td trinh.

Cam két ctia thanh vién Hoi déng Quan tri

Thanh vién HPQT cam két tuan thd ding quy dinh cla
phap luat hién hanh la khong dong thoi lam thanh
vién HPQT tai qua ndm (05) cong ty khac. Chudn muc
nay giup thanh vién HBQT danh nhiéu thai gian va tap
trung suc luc cho su phat trién ctia HSC.

Lich hop HPQT cho ndm tai chinh ti€p theo dudc
HPQT théng nhat tai phién hop cudi clia nam tai
chinh. Ngoai nhirng ndi dung hop dudc dé cap trong
lich hop ndm, bat c’ khi cé phat sinh céc van dé
thudc thdm quyén quyét dinh ctia HBPQT, Chu tich
HDQT cd thé triéu tap cudc hop bat thusng hay thuc
hién lay y kién thanh vién HDQT bang van ban. Thanh
vién HDQT cam két phai xem xét cadc van dé mot cach
thén trong trudc khi dua ra quyét dinh cudi cung.
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Pénh gia chung vé hoat ddng ctiia Hoi dong Quan tri

Quan trirdiro

Bdo cdo PTBV BCTC 2019 Mang Iudi

HPQT d3 cd nhiéu nd luc dé hoan thién nang luc quan tri Cong ty phu hdp va8i quy dinh hién hanh va théng 1é

qudc té. Cu thé:

s HDQT duy tri hoat dong thudng xuyén phu hgp vdi
quy dinh tai Biéu & Cong ty, dam bao yéu cau vé
s0 lugng cudc hop cling nhu s thanh vién tham
du dé dép U'ng yéu cau vé tinh phap ly va hiéu qua.

m Xac dinh rd rang vai tro ctia thanh vién khong diéu
hanh va thanh vién diéu hanh nham dam bao toi
da quyén Igi cla tat ca cac cd dong, dam bao su
cong bang cho c6 déng nho va quyén Igi clia céc
c6 dong.

» HDQT giam sat viéc thuc hién cac quyét dinh cula
HDQT va Nghi quyét DHDCD.

= Dinh hudng va gidm sat viéc trién khai cac du an
quan trong clia HSC, bao gom cac du an lién quan

Céc cudc hop Hbi déng Quan tri

dén quan ly rdiro, kiém todn ndi bd, nhan su, phat
trién cac san pham mdi, phat hanh c6 phiéu dé
tdng von c6 phan tu ngudn vén chu s& hitu, phat
hanh cd phi€u chao ban cho cé dong hién hiru,
phat hanh c6 phiéu theo chuong trinh lua chon
cho ngudi lao dong trong cong ty (ESOP 2018).

= Gidm sat hoat dong cla cac Tiéu ban HOi dong
Quan tri dé dam bao tuadn thi cdc nguyén tac hoat
dong va Diéu Ié Cong ty.

m Xay dung doi ngl ké thira 1a k& hoach quan trong
da dudc thuc hién dé chuan bi ngudn nhan luc doi
dao hoéi dd cac tiéu chuan can thiét nhan chuyén
giao quyén diéu hanh cho ngudi k€ nhiém.

Ho va tén Churc danh ,Ngéy S6 budihop S6budihop Tylé
b6 nhiém HBQT HDQT
tham du
Ong D& Hung Viét Chu tich 21/04/2016 29 29 100%
Ong L& Anh Minh Phé Chu tich 21/04/2016 29 29 100%
Ong LAm Hoai Anh TV khéng diéu hanh  26/04/2018 29 27 93%
Ong Pham Nghiém Xuan Bac TV khong diéu hanh 21/04/2016 29 29 100%
Ong Lé Hoang Anh TV khéng diéu hanh 21/04/2016 29 29 100%
Ong Lé Thang Can TV khéng diéu hanh 21/04/2016 29 29 100%
Ong Johan Nyvene TV khong diéu hanh 21/04/2016 29 29 100%

01 thanh vién HBQT khdng thé tham gia cac cudc hop
HDQT do ban cong tac.

HPQT t6 chic hai mudi chin (29) cudc hop trong ndm
2019 trong dé cé mudi ba (13) cudc hop tap trung
va mudi sau (16) cudc hop bang hinh thic 18y y kién
bang van ban.

Tai cac cudc hop trong ndm, HBQT thong qua két qua
hoat dong kinh doanh tirng quy, sdu thédng va ca nam,
nhan dinh thi trudng, ra soat céc ké hoach chién lugc
cho quy tiép theo va phé duyét cac van dé khac thudc
tham quyén dé hoat dong clia cong ty ludn dudc kiém
soat va quan tri tot nhat. Binh ky tai phién hop dau

tién cta nam tai chinh, HDQT nhan dinh tinh hinh thi
trugng trong nudc va quadc té dé tir dé xem xét su phu
hgp cla tdm nhin va s ménh Cong ty doi vdi tinh
hinh thuc tién. Va tai phién hop cudi cung ctia ndm
tai chinh, HDQT Ién lich hop dé xac dinh thai gian hop
HDQT trong nam tai chinh tiép theo phlu hap vdi tat ca
thanh vién HDQT.

HPQT da thuc hién ddng cam két hoan thanh trach
nhiém va vai tro clia minh trong viéc tham gia day du
céc cudc hop HPQT ciling nhu dua ra cédc quyét dinh
trong yéu trong nam 2019. Céc nghi quyét chi dugc
thong qua khi han mot phan hai (1/2) tdng s6 thanh
vién tham du dong y chap thuan.
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QUAN TRI CONG TY NAM 2019 (tiép theo)

NHUNG HOAT PONG CHINH CUA HOI DPONG QUAN TRI TRONG NAM 2019

Vai tro ciia HBQT Hoat dong cua HDQT nam 2019

TAI CHINH

CHUGNG TIEP NOI

Théng qua két qua hoat ddng kinh doanh nam 2018 (NQ 01/2019).

Giam sat tinh hinh Théng qua du dodn két qua hoat dong kinh doanh Quy 1 ndm 2019 (NQ 09/2019).

hoat dong tai chinh

Thong qua két qua hoat dong kinh doanh 6 thang nam 2019 (NQ 19/2019).

Thong qua két qua hoat dong kinh doanh 9 thang nam 2019 (NQ 24/2019).

Thong qua ngay dang ky cudi cung thuc hién quyén phat hanh cé phiéu dé tang
¢6 phan ti ngudn vén chu s& hitu va chao ban cé phi€u cho c6 déng hién hifu
theo ding Nghi quyét s6 02/2018/NQ-DHDPCD ngay 22/10/2018 clia DPHBCH va
Gidy ching nhan dang ky chao ban c6 phiéu ra cong chiing s 08/GCN-UBCK

ngay 24/01/2019 (NQ 02/2019).

Thdng qua thdi gian du kién thuc hién phat hanh cé phiéu theo chudng trinh
lua chon cho ngudi lao dong (ESOP 2018) theo didng Nghi quyét s6 02/2018/NQ-
DHBCH ngay 22/10/2018 ciia DPHDCD va Gidy ching nhan dang ky chao ban co
phiéu ra cdng ching s6 08/GCN-UBCK ngay 24/01/2019 (NQ 02/2019).

Thoéng qua viéc gia han thai gian phan phdéi c6 phi€u theo Gidy chirng nhan dang
Thu'c hién viéc ky chao ban cd phiéu ra cong ching s6 08/GCN-UBCK ngay 24/01/2019 (NQ

phat hanh cé phiéu 02/2019).

Thdong qua viéc diéu chinh thai gian chuyén nhugng quyén va thai gian ddt mua
chiing khodn clia dgt chao ban cd phiéu cho ¢ déng hién hitu va thai gian phat
hanh c6 phiéu theo chuang trinh lua chon cho ngudilao déng trong Cong ty theo
Gidy ching nhan ddng ky chao ban cé phiéu ra cong ching sé 08/GCN-UBCK
ngay 24/01/2019 va Quyét dinh s6 158/QD — UBCK ngay 05/03/2019 chép thuan
gia han Gidy chidng nhéan dang ky chao ban c6 phan ra cong chiing cho Cong ty

(NQ 03/2019).

Théng qua phudng an xtr ly co phan chao ban khong hét clia dgt chao ban cd
phiéu ra cong ching theo Nghi quyét s6 02/2018/NQ-DHDCH ngay 22/10/2018

cua BPHDCD (NQ 14/2019).

Théng qua viéc phat hanh cdc chiing quyén MWG-HSC-METO1 va MBB-HSC-

METO1 (NQ 13/2019).

Thdng qua viéc phat hanh chifng quyén mé MBB-HSC-MET01 (NQ 18/2019).
Quyét dinh céc dot Théng qua viéc phat hanh ching quyén FPT-HSC-METO1, VNM-HSC-METO1, VRE-

phat hanh chirng quyén sc-METO1, MBB-HSC-MET02, MWG HSC-METO2 (NQ 21/2019).

Thong qua phat hanh céc chirng quyén ma FPT-HSC-MET02, GMD-HSC-METO1,
HPG-HSC-METO01, MBB-HSC-MET03, MWG-HSC-METO03, REE-HSC-METO01, TCB-
HSC-METO1, VNM-HSC-MET02, VPB-HSC-METO01, VRE-HSC-METO02 (NQ 27/2019).

Quyét dinh lién quan Thong qua viéc xay dung hé thong bén 1€ va giao dich tréi phiéu doanh nghiép

dén hoat dong trai phiéu (NQ 24/2019).




Théng diép TGD Téng quan HSC

Vai tro ctia HPQT

Giam sat cac mang
hoat dong kinh doanh

Két qua HPKD 2019 vanhanh | Quantrirdiro Bdo céo PTBV BCTC 2019 Mang Iugi

Hoat dong ciia HPQT nam 2019

Piéu chinh téng gid tri cdc khoan vay clia Cong ty trong ndm 2018 (NQ 06/2019).

Thdng qua viéc ban cd phan cua Céng ty C6 phan Quan ly Quy dau tu Viét Nam
(VEM) (NQ 22/2019).

Thdng qua tam ng ¢6 tic dot 1 ndm 2019 (NQ 28/2019).

Giam sat viéc vay von
tai cdc ngan hang

Thong qua dé xudt vay von tai cdc ngan hang trong téng han mic d dudc
théng qua (NQ 03A, 05, 07, 08, 10,11,15,16, 17, 28/2019).

Thong qua viéc cong ty tham gia cac hoat dong phong nglra rui ro ty gia thong
qua giao dich hoan doi ngoai té va giao dich phai sinh 1ai suat vdi cac ngan hang
(NQ 26/2019).

QUAN TRI RUI RO

Quan hé vdi cong ty
kiém toan

Thong qua viéc chon Cong ty TNHH Price Waterhouse Coopers Viét Nam 1a
cong ty kiém todn cho nam tai chinh 2019 (NQ 12/2019).

Xay dung noi quy

Thong qua "No6i quy lao dong"” cliia Cong ty (NQ 20/2019).

Quyét dinh nhéan su

Mién nhiém chic danh C6van QuantriruiroctaOngArnold Villanueva Pangilinan
tlr ngay 20/02/2019 (NQ 04/2019).

Mién nhiém chiic danh Gidm déc Quan tri rdi ro ctia Ba Nguyén Anh Xuan Trang
tlrngay 12/03/2019 (NQ 04/2019).

QUAN TRI DOANH NGHIEP

Giam sat viéc vay von
tai cac ngan hang

Théng nhat thoi gian, dia diém, néi dung chuang trinh va cédc ndi dung chinh
trong céc tG trinh s& trinh Pai h6i dong c6 dong thudng nién nam tai chinh 2018
(NQ 01/2019).

Théng qua viéc thay doi dia diém va tén Chi nhanh Thai Van Lung (NQ 09/2019).
Quyét dinh ddng clra Phong Giao dich Nguyén Thi Minh Khai (NQ 09/2019).
Quyét dinh déong clra Phong Giao dich Nguyén Van Troi tai (NQ 23/2019).

Thay d6i dia diém Phong Giao dich Hoan Kiém tu tang 4 & 5, s6 66A Tran Hung
Pao, Quan Hoan Kiém, TP. Ha NOi thanh tang 4, s6 66A Tran Hung Dao, Quan
Hoan Kiém, TP. Ha Noi (NQ 23/2019).

Thay doi dia diém Phong Giao dich Kim Lién tuU tang 18 & 21, Toa nha VCCI, so
9 Pao Duy Anh, Phutng Phudng Mai, Quan Bong Da, TP. Ha N&i thanh tang 18,
Toa nha VCCI, s6 9 Pao Duy Anh, Phudng Phuong Mai, Quan Bdng Pa, TP. Ha Noi
(NQ 23/2019).

Théng qua chu trudng stra chira van phong Hoi sd tang 5 & 6 Toa nha AB
(NQ 19/2019).
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BAO CAO THUONG NIEN HSC 2019 CHUGNG TIEP NOI

QUAN TRI CONG TY NAM 2019 (ti&p theo)

THU LAO VA CAC KHOAN LQ1 iCH CUA HOI DPONG QUAN TRI, BAN DIEU HANH VA BAN KIEM SOAT

Thu lao Hi déng Quan tri va Ban Kiém soat

QuY hoat déng clia HDQT va BKS ndm 2019 dugc DHDCD thong qua vdi ty &€ mot phdy ndm phan tram (1,5%)

Igi nhuén sau thué.

Dua vao dinh muc thu lao tai Bién ban s6 01/2018/BB-RC ngay 22/01/2018 cua Tiéu ban Ludng - Thudng va
dua vao s6 thanh vién HDQT va BKS thuc té tai ting thai diém cu thé, tinh hinh chi trd thu lao va chi phi hoat

dong clia thanh vién HDQT va BKS cu thé nhu sau:

Noi dung

Quy hoat dong clia HPQT & BKS ton ddu nam 2019

S6 tién (déng)

901.542.042

QuYy hoat dong clia HPQT & BKS nam 2019
(trich 1,5% Igi nhu&n sau thué& ndm 2018)

10.132.202.316

Chi phi hoat dong ctia HDQT & BKS

7.759.727.033

Trong do:
-Thu lao HDQT & BKS nam 2019 (*)
- Chi phi hoat dong khac

3.626.666.667
4.133.060.366

QuY hoat dong clia HPQT & BKS nam 2019 chua s dung

3.274.017.325

Ghi chd: (*) Thu lao clia HDQT 14 2.680.000.000 dong va BKS 1a 946.666.667 dong (44 bao gom thué thu nhap cé nhéan).

Ché do tién thudng cua thanh vién Héi déng Quan
tri va Ban Kiém soét

Ngoai ché& do thu lao néu trén, céc thanh vién HDQT
va BKS khong nhan bat cf khoan tién thudng tir Quy
khen thudng & phuc Igi ciia Cong ty.

Ché do dai ngd khac déi véi thanh vién Hoi déng
Quan trj va Ban Kiém soat

Hién tai cac ché& do quyén Igi vé chi phi (ché do su
dung 6 t6 cla Cong ty; ché d6 thanh toan chi phi
dién thoai thuc té€ phat sinh; ché d6 bao hiém xa hoi,
bao hiémy té€ va cac loai hinh bdo hiém khac; ché do
khdm suc khoe dinh ky va cac khoan muc khac theo
cac chinh sach cta Cong ty...) va cac dai ngo khac
dudc quy dinh trong cac quy ché ndi bo Cong ty chi
ap dung cho Chu tich HDQT. Céc thanh vien HBQT va
BKS con lai chi hudng ché do cong tac phi (néu cd).

Su tham gia ctia cac thanh vién HGi dong Quan tri
trong chuang trinh quan tri Cong ty

Toan b6 thanh vién HDQT va thanh vién BKS d& tham
gia khda hoc "Quan tri céng ty”, ngoai trlr Ong Pham
Nghiém Xuan Bac chua cd diéu kién thuan Igi dé
tham gia khoda dao tao vé quan tri cong ty. Cong ty sé
sap x&p thdi gian hop ly dé Ong Pham Nghiém Xuan
Bac cd thé tham gia khda hoc dao tao vé quan tri
Cong ty trong thdi gian sap tdi.
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Quan tri rdi ro Béo cdo PTBV BCTC 2019 Mang Iudi

CAC TIEU BAN TRUC THUOC HOI PONG QUAN TRI

HDQT d& thanh 1ap ba (03) tiéu ban truc thudc HDQT la Tiéu ban Quan tri rui ro, Tiéu ban Kiém todn ndi bd va

Tiéu ban Ludng- Thudng.

Nhiém vu cla céc tiéu ban la tu van va ho trg cho HDQT trong viéc duy tri va tang cudng hoat dong kiém sodt noi
b6 Cong ty. Thanh vién cla ca ba tiéu ban gdm céac thanh vién khong diéu hanh va diéu hanh. HDQT d4 dudc lua
chon dua trén trinh do chuyén mén, nén tang kinh nghiém va cé nhirng déng gdép tich cuc cho tiéu ban:

Ho va tén Chtrc vu Tiéu ban Tiéu ban Tiéu ban
Quantrirdiro Kiém toan Lucng -
noi bo Thudng
R e Chu tich Chu nhiém v
Ong Do Hung Viet TV HDQT khéng didu hanh v v
. . ) Phd Chu tich Chu nhiém Chu nhiém
Ong L& Anh Minh TV HDQT khéng didu hanh v v
R . . Thanh vién v
Ong Le Thang Can TV HDQT khong diéu hanh
A A Thanh vién
Ong Le Hoang Anh TV HPQT khéng diéu hanh v
R Thanh vién v
Ong Johan Nyvene TV HDQT khéng diéu hanh
Ong V6 Van Chau Trudng Ban Kiém soat 4
Thanh vién v

Ba Bang Nguyét Minh Ban Kiém soéat

Hoat déng cla céac tiéu ban truc thudc Héi déng Quan tri

Tiéu ban Quan trj rairo

Ti€u ban Quan tri rui ro dudc thanh 1ap vao nam
2013. Tiéu ban QTRR cd nhiém vu tham muu cho
HBQT trong viéc ban hanh cac chién ludc, quy trinh,
chinh sach lién quan dén quan tri rdi ro trong hoat
déng cuia Cong ty. Tiéu ban QTRR cling ¢ nhiém vu
phan tich va dua ra nhirng canh bdo vé mdc do an
toan clia Cong ty trudc nhirng nguy co tiém an rdiro
va dé xuat nhirng bién phap phong nglra; phan tich
quyét dinh mdc do rui ro chung ctia Cong ty, thiét 1ap
khau vi ri ro va mdc chiu dung rdi ro clia cho céc

mang nghiép vu cling nhu téng thé hoat dong cua
Coéng ty, dong thai giam sat viéc thuc thi chinh sach
nay trong Cong ty va xem xét nguén von, kha nang
thanh khoan va viéc huy déng vén ctia Cong ty. Tiéu
ban QTRR chiu trdch nhiém xem xét, quyét dinh viéc
thay ddi cg cdu to chic quan ly rdiro clia Cong ty dé
phu hdp vaéi cédc yéu cau vé quan tri rdi ro clia cac co
quan quan ly. Bén canh do, Tiéu ban QTRR phai danh
gid hiéu qua hoat ddng clia Gidam ddc Quan tri rdi ro.
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BAO CAO THUONG NIEN HSC 2019

CHUGNG TIEP NOI

QUAN TRI CONG TY NAM 2019 (ti€p theo)

CAC TIEU BAN TRUC THUOC HOI PONG QUAN TRI (tiép theo)

Hoat dong cua Tiéu ban QTRR

= Trong nam 2019, Khdi QTRR tiép tuc hoan thién
mo hinh QTRR theo COSO.

s Dinh ky hang théng, quy, sdu thdng va ca nam
Khéi QTRR gdi bdo cdo hoat déng giao dich va
danh séch céc rdiro quan trong dudc nhan dién
cling vdi k€ hoach hanh déng va két qua giam
sat dén Tiéu ban QTRR.

m Tiéu ban QTRR t6 chiic hop dé ra soat va phé
duyét cac giao dich trong gidi han tham quyén
clia minh.

Tiéu ban Kiém toan ndi bd

Tiéu ban Kiém todn noi bo dudc thanh 1&4p vao ndm
2014 va hoat dong theo ding cac quy dinh trong
Nguyén tdc hoat ddng va Diéu |é clia Tiéu ban ma d3
dugc HPQT thdng qua.

BO phan KTNB tiép tuc dong kiém todn ndi bo vdi
dan vi tu vdn Cong ty TNHH KPMG Viét Nam trong
nam 2019.

.hsc

Hoat dong kiém todn va theo doi tinh hinh thuc hién
cac phat hién ctia kiém todn noi bo:

= Trong nam 2019, BO phan KTNB da phat hanh
cac bdo cédo kiém todn sau:

« Bdocdo hoat dong phong chdng rira tién.

« Quy trinh Cong nghé thong tin va Quan ly an
ninh mang (kiém toan 1an 2).

« Theo ddi tién do thuc hién cdc phat hién kiém
toan cho Quy trinh Céng nghé thdng tin va
Quan ly an ninh mang.

s HiéntaiBo phdn KTNB dang tién hanh kiém todn
Quy trinh Hoat ddng Nhan su cla Khai Khach
hang Ca nhan (kiém todn lan 2).

B Bdo cao tinh hinh thuc hién phat hién ctia kiém
toan ndi bd da dugc bado cdo trong cudc hop
dinh ky cta Tiéu ban KTNB.

Tiéu ban Ludng - Thudng

Tiéu ban Ludng - Thudng chinh thic thanh 1ap vao
nam 2016. Tiéu ban Ludng - Thudng thanh lap vdi
muc dich dé tham muu, dé xuat mdc luong thudng va
céc Igi ich khac cua cac thanh vién HPQT, BKS va Ban
TGH; xem xét ké hoach ngén séch hang nam chi cho
nhan vién va quyét dinh cac van dé lién quan dén cac
k& hoach phat hanh c6 phiéu theo chudng trinh Iua
chon ngudi lao dong trong Cong ty.
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Quan trirdiro

Bdo cdo PTBV BCTC 2019 Mang Iudi

QUAN HE GIUA CONG TY, CO DONG VA NHA PAU TU

QUAN HE cO PONG

Co6 dong dugc cung cdp thong tin chinh xéc, day du
va kip thai trén cac phudng tién thong tin bao gom
cac Bdo cdo tai chinh quy, Bdo cdo tai chinh soat xét
6 thang, Bdo cdo tai chinh ndm d3 dudc kiém toan,
Bdo cdo thuong nién cling nhu nhirng thong tin d3
dudc cong bd va tai cubc hop DPHBCH thudng nién
cua Cong ty.

Pai hodi dong cé dong

Cudc hop PHBCD 13 cd hdi quan trong dé Cong ty
dudc gap g8 va dai thoai truc tiép véi co dong va nha
dau tu. Tai cac cudc hop PHBCD, HPQT trinh két qua
hoat dong kinh doanh trong ndm qua, k& hoach kinh
doanh chonamtaichinh tiéptheovanhing ndidung
khac thudc tham quyén quyét dinh ctia DHDCD.

Ngay 25/04/2019, HSC da td chic cudc hop Pai
hoi dong c6 dong thudng nién ndm tai chinh 2018
(BHDCD 2018). Céc trinh tu' thd tuc da dugc HSC thuc
hién day du ddng theo quy dinh phap luat hién hanh
nham dam bao quyén va Igi ich t6i da cho cd dong.

m Tat cd cdc cd dong co tén trong danh sach sd
hiru c6 phan clia Cong ty tai ngay dang ky cudi
clung 09/03/2019 do Trung tam Luu ky Ching
khoan Viét Nam - Chi nhanh TP. H6 Chi Minh
cung cap nhan dudc day duva rd rang cac thong
tin lién quan dén BPHHCH 2018 trong Théng bédo
maihop. Thong bdo mai hop DHBCH 2018 ghi rd
thoi gian, dia diém, chuang trinh hop va nhirng
thong tin c¢d ban vé viéc dang ky tham du Dai
hoi. Toan b tailiéu hop BHDCH 2018 dudc dang
tai trén trang thong tin dién tr cia HSC bang ca
hai (02) thir tiéng (tiéng Viét va tiéng Anh) trong
mudi tdm ngay (18) ngay trudc ngay td chuc
DHDCDH 2018.

Bén canh do, Thong bdo mdi hop BHDCH 2018 cling
dudc dang trén Bdo Pau tu Ching khoan s6 47 ngay
19/04/2019.

s Nh&m tao thuén Igi cho toan thé c6 dong va dai
dién dugc Uy quyén tham du, PHBCD 2018 dudc
td chirc vao ngay lam viéc trong tuan va céc ban
kiém tra tu cdch c6 dong dugc md sém han mot
(01) tiéng trudc gid khai mac Dai hoi. HSC da s
dung hé thdng mé& vach dé kiém tra tu cach co
dong cling nhu thdng ké ty 1& cla tirng ndi dung
biéu quyét va ty |1é bau cu.

s ChutichHDBQT, cécthanhvién HPQT, Chu nhiém
cac Tiéu banva Ban Diéu hanh lam cht toa doan
cudc hop DHDCH 2018. Ngoai ra, dai dién kiém
toan doc lap cling cd mat tai Pai hoi va dai dién
c6 dong thiéu sé dudc (ng cl vao Ban Kiém
phiéu tai Dai hoi.

= Chu toa doan sdn sang giai ddp moi thac mac
cla c6 dbéng xoay quanh cac hoat dong cua
Céngty trong khung gid cho phép va tiép tuc tra
IGi thong qua email nhirng cau hoi chua dudc
giai dap. Chu toa doan khuyén khich c6 dong
hodc dai dién dudc Uy quyén déng gop y kién dé
cung nhau xay dung HSC ngay cang virng manh.

m Tat ca céc ndi dung HDQT trinh BHBCH thong
qua déu dudc tach riéng tirng ndi dung dé c6
dong théng qua. K&t qua kiém phiéu cla tung
n6i dung dugc cong bd ngay va ghi vao Bién
ban hop.

= Biénbanhop, Bién ban kiém phiéu va Nghi quyét
DHBCD 2018 dugc dang trén trang thong tin
dién t clia HSC bang hai (02) thi tiéng (tiéng
Viét va tiéng Anh) hai mudi bon (24) gid sau khi
k&t thic Dai hoi.
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BAO CAO THUGONG NIEN HSC 2019

CHUGNG TIEP NOI

QUAN HE GIUA CONG TY, CO DONG VA NHA PAU TU (tiép theo)

QUAN HE CO DONG (tiép theo)

Chinh sach cé tuc

Quyén Igi cd ban cla cb dong la dudc chia sé Idi
nhuan cla Cong ty. Mot trong nhirng dong Iuc thic
day c6 ddng ndm gilr cd phiéu HCM la nhd vao chinh
sach c¢6 tl'c minh bach vdi thai gian chi tra c6 tic
dudc rdt ngan theo thong 1€ tét clia khu vuc.

Chinh séch c¢6 tic dugc HBPQT xem xét hang nam
nhung luén dam bao ty 1& c6 tdc trich cho cd dong
trén ndm mudi phan tram (50%) Igi nhuan sau thué.
Tuy theo tinh hinh kinh doanh méi ndm ma ty 1é c6
tlc dao dong tU mudi hai phan trdm (12%) dén trén
hai mudi phan tram (20%). HSC ludn dua ra quyét
dinh chi tra co tdc véi thong tin chi tiét, minh bach
va dac biét 1a néu roé ngay thanh toan co tic dudc tra
trong vong ba mudi (30) ngay sau khi dugc DPHDCD
thong qua. HSC luén dam bao thdi gian thanh toan
dung, ty I& c6 tic badng hodc cao han ty 1€ d& dudc
DHBCD thudng nién hang ndm thong qua.

Tai DPHDCD 2018, PHDCH d& théng qua ty 1€ cb tic
nam 2019 khoang 15%. K& hoach va viéc thuc hién
thanh todn c6 tdc ndm 2019 dudc tém tat nhu sau:

s COngty dathuc hién tam 'ng c6 tic dgt 1 ndm
2019 bang tién mat vai ty Ié 1a ndm phan tram
(5%) va da thanh toan cho cd déng vao ngay

10/01/2020 ding theo tién dd d& thdng béo cho
c6 dbéng tai Nghi quyét s6 28/2019/NQ-HDPQT
ngay 11/11/2019.

s Trén cd sé dam bdo ngudn thu nhép tu dau tu
von clia c6 dong, HDQT sé& kién nghity Ié chia co
tic dgt 2 tai DPHDCH 2019 bang tién mat vdi ty
I& phu hop vdi két qua kinh doanh ndm 2019 va
chinh sach ¢é tc clia HSC.

Quan hé nha dau tu

Congty ludn cht dong két néi vdi nha dau tu dé cung
cdp thong tin kip thoi, day da va chinh xac théng qua
mot s6 kénh thong tin cé sén nhu trang thong tin
dién tr cua Cong ty, cac budi cong bé Bdo cdo tai
chinh quy, Bao cao tai chinh soat xét 6 thang, Bdo
cdo tai chinh ndm da dudc kiém todn, cac budi dién
dan dau tu hay cac hdi nghi chuyén dé, Pai hoi dong
c6 dong thudng nién hang nam va gui email dén
ting nha dau tu.

Cong ty luén khuyén khich c6 déng, nha dau tu cling
nhu déi tdc dat nhirng cau hoi hay dong gop y kién
xay dung Cong ty thong qua dia chi email ciia Phong
Truyén thong.

P01 XU BINH DANG POI VOI TAT CA cO DONG

Chi dinh ngudi dai dién dugc Uy quyén trong cudoc hop PHDBCH

HSC tao moi diéu kién thuan Igi dé c6 dong tham gia hop PHBCH thudng nién hang ndm, nhung trong trudng
hdp c6 dong khong thé tham du va khong thé Gy quyén cho ngudi khac tham du PHBCD, c6 ddng dd cd quyén
ay quyén mot trong so cdc thanh vién thudc HPQT hodc BKS thay mat cd dong doé quyét dinh tat ca cac ndi
dung trong chuaong trinh Dai hoi.

Biéu quyét tai PHPCP hay biéu quyét bang hinh thic 18y y kién cé dong bang van ban

Biéu quyét tai PHPCP

Moi c6 dong hodc dai dién dudc Uy quyén khi tham du Dai hoi dudc phat Thé biéu quyét va Phiéu biéu

quyét theo mau ctia Cong ty. Thé biéu quyét va Phiéu biéu quyét déu s dung ma vach dé viéc kiém phiéu
dudc thuc hién chinh xdc va nhanh gon. C6 dong dung Thé biéu quyét dé thong qua cac van dé chung tai
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1 Cong nghé la mot
trong nhrng yéu to
then chét gop phan
thay doi cuc dién canh

tranh trén TTCK Viét
Nam trong thdi dai
cong nghé hién nay.yy

)/

Pai C6 déng phai xdc nhan y ki€n clia minh déi vdi
cac ndidung chinh bangviéc ddnh ddu chéo vao mot
trong ba 6 vudng: "tan thanh", "khong tan thanh" va
"khong cod y ki€n" trong Phi€u biéu quyét va ky tén
xac nhan viéc biéu quyét nay.

Bi€éu quyét bang hinh thic 1ay y kién c6 ddéng bang
van ban

MOi ¢6 dong dugc gui Phi€u lay y kién bang thu
bado dam va email (néu cd) dén dia chi da dang ky
v@i Trung tam Luu ky Ching khoan Viét Nam - Chi
nhanh TP. HO Chi Minh. B& dam bao quyén Igi cho
tat cad c6 dong dudc tham gia biéu quyét, HPQT d3
gUi Phiéu 18y y kién va tai liéu cho cd dong xem xét
va biéu quyét ba muadi (30) ngay trudc ngay gui lai
Phiéu lay y kién da biéu quyét cho HSC.

Bau thanh vién HPQT

Viéc bau, mién nhiém, ba&i nhiém va bau bé sung
thanh vién HDQT phai dugc BHBCD thong qua. Viéc
lva chon Ung cU vién va bau thanh vién mdi vao
HDQT dugc thuc hién theo ding quy trinh chinh
thirc dudce néu rd rang va minh bach trong Piéu Ié,
Quy ché& quan tri va Quy ché bau clf clia Cong ty.

Viéc bau thanh vién HPQT da dudc thuc hién theo
hinh thdc bd phiéu kin va theo phudng thidc bau
dén phiéu. Theo dé mdi c6 dong hodc ngudi dudc

Quan tri rdi ro Béo cdo PTBV BCTC 2019 Mang Iudi

Uy quyén du hop c6 téng s6 phiéu bau tuong (ng
v@i téng s6 cb phan sd hitu/ dai dién nhan vdi s6
thanh vién dudc bau clia HDQT va cd dong hodc
ngudi dudc Uy quyén du hop c6 quyén don hét tong
s6 phiéu bau clia minh cho mot hodc mot sé (ng cl
vién. Danh sach Ung ctr vién dinh kém sa yéu ly lich
dugc dang trén website cua Cong ty bay (07) ngay
lam viéc trudc ngay té chic DPHDCH dé c6 dong cd
thai gian xem xét Iira chon nhirng Ung cr vién hoi du
céc tiéu chuan trd thanh thanh vién HDQT thay thé.

Quan tri xung dot vé Igi ich

Nhan thdc viéc xay dung nhirng chinh séach, quy
trinh ndi bd va co ché giam sat vé cac tinh hudng
“xung dot Igi ich" déi v8i ngudi quan ly & diéu hanh
Cong ty khong nhitng gdp phan ngan nglia, giam
thiéu cac biéu hién vu Igi cd nhdn ma con mang lai
su binh dadng déi vdi co dong.

Hién tai, Cong ty dang tuén thu theo chudn muc
"trdnh xung dot Igi ich” cla phap luat Viét Nam.
Nhung trong tucong lai, Cong ty s& dan nang céac
chuan muc theo thong 1& qudc té.

Giao dich v@i cac bén lién quan

Giao dich vdi cac bén lién quan dudc xem la nhan to
quan trong dam bao cho cong dong doanh nghiép
phat trién bén virng va thdc day kinh té Viét Nam.

Giao dich vdi cac bén lién quan cd truc Igi thudng
xuyén la nguyén nhan dan dén su sup dé clia nhiéu
doanh nghiép Ién, pha hly gid tri c6 dong va lam mat
niém tin ctia nha dau tu vao tinh liém chinh cua thi
truong va da trd thanh mot trong nhitng thach thirc
I6n nhat déi v8i moi trudng kinh doanh tai Viét Nam
trong nhrng ndm gan day.

Chinh vily do trén, Cong ty sé xay dung chinh sach
giao dich vd@icédc bén lién quan vala mot phan trong
khung chinh sdch quan tri doanh nghiép ctia Cong
ty dé dam bao moi xung doét Igi ich tiém &n trong
giao dich vd@i cac bén lién quan dudc kiém soat
nghiém ngat.
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CHUGNG TIEP NOI

QUAN HE GIJA CONG TY, CO PONG VA NHA PAU TU' (tiép theo)

pOI XU BINH DANG DOI VOI TAT CA cO DONG (tiép theo)

Giao dich cua ngudi quan ly & diéu hanh Céng ty
va ngudi c6 lién quan cua cac déi tugng nay

Ngudi quan ly & diéu hanh Cong ty phai cong bo
thong tin trudc ngay thuc hién giao dich cé phiéu
HCM tdi thiéu la ba (03) ngay lam viéc va béo céo
trong thdi han ba (03) ngay lam viéc ké tu ngay hoan
tat giao dich cho Uy ban Ching khodn Nha nudc va
Sd Giao dich Chiing khodn TP. H6 Chi Minh.

Ngudi quan ly & diéu hanh Cong ty phai thong bao
cho HDQT tat ca cac Igi ich cd thé gay xung dot vdi
Igi ich ctia Cong ty ma ho cd thé duge hudng thong
qua cac phap nhan kinh té, cac giao dich hodc cé
nhan khac va ho khéng dugc phép sir dung nhirng
cd hoi kinh doanh nay vi muc dich ca nhan; dong
thai khong duge s dung nhirng thdng tin cé dudc
nhd chirc vu cia minh dé tu 1gi cd nhan hay dé phuc
vu Igi ich cuia to chic hodc cd nhan khac.

VAI TRO CUA CAC BEN LIEN QUAN

QUAN HE V@1 CAC BEN LIEN QUAN
Co déng

HSC ludn luén san sang cung cap thong tin minh
bach, day du va kip thdi dam bao quyén Igi binh
dang gilra cac cé dong, khdng cé su phéan biét gilra
c6 dong Ién, co dong chién ludc.

Tat ca c6 dong déu dudc cung cap day dd thong tin
vé hoat dong clia Cong ty nhu két qua hoat dong kinh
doanh cua tUng quy, sau thang va ca nam cling nhu
k& hoach kinh doanh... Thdng qua céc bubi cong bd
thong tin nay, HSC mong mudn gép gd va giao Iuu
truc ti€p vdi cd dong va nha dau tu dé ho cd thé hiéu
sdu hon vé hoat dong kinh doanh, tir dé cé thé dua
ra quyét dinh dau tu thich hgp. Bay cling la co hoi
HSC nhan dudc nhitng phan hoi tich cuc nhat tr co
déng va nha dau tu, nhirng phan hoi nay 1a mot trong
nhirng van dé dudc néu trong céc cudc hop clia HSC
dé phéan tich va xem xét.

Cong ty khong cap cac khoan vay hodc bao 1anh cho
ngudi quan ly & diéu hanh Céng ty va nhitng ngudi cé
lién quan tdi cac thanh vién néu trén hodc phap nhan
ma nhi{fng ngudi nay cé céc Igiich tai chinh, trir trugng
hap Pai hoi dong cd dong c6 quyét dinh khac.

Cong ty khéng dugc thuc hién céc giao dich cd gia
tri tlrba mudi ldm phan tram (35%) trd 1én tong gid tri
tai san ghitrén bao cao tai chinh gan nhat gilta Cong
ty vdi ngudi quan ly & diéu hanh Cong ty va nhifng
ngudi cd lién quan tdi cac thanh vién néu trén hoac
c6 dbng, ngudi Uy quyén clia cd dong sé hitu trén
mudi phan tram (10%) téng von cé phan phé théng
cla Cong ty va nhirng ngudi lién quan cua ho, tru
trudng hop Pai hoi dong cé dong cd quyét dinh khac.

Nha dau tu

HSC do lugng su thanh cong ctia chinh minh thong
qua su hailong clia nha dau tu khi ho st dung nhirng
san pham va dich vu tai HSC.

Bang su l1&ng nghe va thau hiéu nhu cdu cla nha
dau tu, chidng toi lubn cung cdp nhirng san pham
hap dan va dich vu téi vu phu hdp nhu cau da dang
clia nha dau tu véi doi ngli nhan vién chuyén nghiép,
giau kinh nghiém, nang dong, nhiét huyét va trén hét
la uy tin véi mong mudn mang dén cho nha dau tu ca
nhan ciing nhu nha dau té chdic nhiéu co hoi dau tu
hap dan tao ra gia tri cao nhat.

Pé gilf virng thuong hiéu dich vu tai chinh cta niém
tin, chung t6i khong nging gia tang céc dich vy, tién
ich dinh hudng cong nghé nham mang dén cho nha
dau tu nhirng trai nghiém vugt troi khi thuc hién giao
dich tai HSC. Cong nghé la mbt trong nhirng yéu to
then chét gép phan thay déi cuc dién canh tranh trén
TTCK Viét Nam trong thdi dai cong nghé hién nay.
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Nhén vién

Hanh phic cta ngudi lao dong - Hanh phuc cta toan
thé nhéan vién HSC dudc dua vao 18i quan tri cong ty
v3@i khadi niém "Nguén vén con ngugi”. "Nguon von
con ngudi” da, dang va sé la yéu to then chot tao nén
su tdng trudng bén virng va phat trién thinh vudng
cho HSC.

Nhan vién cang hanh phuc va cé dong luc khi lam
viéc thi ho cang cé nhiéu kha ndng phat trién nhirng
san pham va dich vu dot pha di dung hay tham chi
dan trudce xu hudng ctia nganh hodc xa hoi. Khi nhan
vién cdm thay hailong v8i chinh cdng viéc ctia minh,
nhan vién s& phuc vu khach hang t6t han. Qua do,
HSC tin tudng rang hanh phdc clia nhan vién sé la
nguon dong luc dé cac nha 1anh dao phat trién chién
luge kinh doanh céia minh.

Viéc t6 chifc mot HSC hanh phuc that su khong dan
gian va gdp nhiéu thach thic. Trude mat, nhing
diéu kién cd ban nhat dugc thuc hién tai HSC: ngudi
lao dong phai cd viéc lam 6n dinh, cd diéu kién thang
tién, cd diéu kién md rong phat trién ban than va cén
bang dugc doi séng tinh than. Khi méi nhan vién
HSC cung nam tay nhau clng kién tao cac gia trj
tich cuc, dé la cach lan tda hanh phuc ti ban than
dén chinh HSC va céng dong.

Céng dong

Y thirc chia sé v&i cong déng d& va dang dudc ching
toi x4y dung va phat huy suét tU nhirng ngay dau
thanh 1ap Cong ty. 0 Cong ty, ching tdi tao cong an
viéc lam hdp phéap va nop thué day du gidp xay dung
dat nudc. Cac hoat dong thién nguyén, chia sé, giup
d& nhitng hoan canh khé khan, kém may man trong
chinh Cong ty va x& hoi clng da trd thanh truyén
théng tot dep tai HSC.

Xu hudng sdng xanh ngay cang dudc lan tda trong
cong dong mang lai gid tri tot dep hudng t8i xay
dung cong déng vadn minh, hién dai. 2019 la ndm
lan tda giad tri xanh ngay chinh HSC qua hanh
déng khong dung chaiva ly nhua st dung mot 1an.
Hanh dong tuy nho nhung rat thiét thuc nay gop

Quan tri rdi ro Béo cdo PTBV BCTC 2019 Mang Iudi

phan thay déi nhan thic ti chinh nhan vién HSC
lan tda dén ngudi than, ban bé cla ho va tu do
dugc nhan rong dén cong dong dé cung chung tay
bado vé moi trudng.

HSC cam két ludn sdn sang déng gép xay dung va
phat trién cong dong dé HSC méai dudc vinh danh
la chi€éc ndi mang ngudn cadm hiing “chia sé cong
doéng". Chung tbi tap trung nd luc vao céc ké hoach
cd tac dong tich cuc lau dai cho cong dong ching toi
sinh séng va lam viéc. Muc tiéu c6t 16i 1a ndng cao
cudc song cho cdng dong ma ching téi tin rdng sé
la mot thanh t6 quan trong ddng gdp cho su thanh
cong clia HSC trong tuang lai.

Méi trudng

Ddéng gbp cho su phat trién cua thi trudng von Viét
Nam la moét trong nhifng trach nhiém quan trong va
tat yéu ma HSC dé, dang va s& hudng tdi.

HSC lubn la thanh vién tién phong va trd thanh cau
néi gitra cac cong ty hang dau Viét Nam vdi cong
dong dau tu qudc té tai cac dién dan tim hiéu thj
truong Viét Nam ndi chung va thi trudng chiing
khodn nai riéng.

V@i mot tinh than day nhiét huyét, ludn sdn sang
truyén dat kinh nghiém va cé gédng hoc hoi kién thic
tién tién, HSC khong nhitng gép phan vao qua trinh
dinh hinh, phat trién thi trudng va nudi dudng su tin
nhiém cua cac nha dau tu trong nudc va quoc té ma
con tao cho chinh minh cg hoi tiép can va tim kiém
nha dau tu tiém nang.

Ngoai ra, ching t6i con la nhitng thanh vién tich
cuc clia cac hiép hoi va té chirc trong nganh chirng
khodn ndi riéng va trong nganh tai chinh ndi chung.
NhG su tham gia vao Hiép hoéi Kinh doanh Ching
khodn Viét Nam (VASB), Hiép hdi thi trudng Trai
phi€u Viét Nam (VBMA), Cau lac bd CEO Viét Nam...,
ching tbi c6 cd hdi hiéu sdu hon, dudc cung cép
thém thong tin dé tu dé dong gdp vy kién cho su
phat trién thi trusng.
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CHUGNG TIEP NOI

pOI XU BINH DANG DOI VI TAT CA CO PONG (tiép theo)

Cong ty kiém toan

HSC cam k&t luon chon mot trong bon cong ty kiém
toan hang dau tai Viét Nam da dudc Uy Ban Ching
khodn Nha nudc (SSC) chdp thuan kiém toan cho
céc t6 chirc phat hanh, t6 chirc niém yét va té chiic
kinh doanh ching khodn dé thuc hién viéc kiém toan
bdo cdo tai chinh nam va soat xét cdc bao cdo tai
chinh quy.

Cong ty TNHH Price Waterhouse Coopers Viét Nam

Cong ty TNHH Price Waterhouse Coopers Viét Nam
1a cong ty kiém todn nam th( ba lién tiép cho HSC.

Céc cong viéc kiém toan dudc chi dinh thuc hién:

m  Soat xét cac Bdo cdo tai chinh gitra nién do.

= Soatxét Bdo cdo ty 1é von kha dung gilra nién do.
= Kiémtoan Béo cdo tai chinh cudi ndm.

= Kiém todn Bdo cdoty 1é vén kha dung cudi nam.

s Kiém todn dac biét thong tin tai chinh cua
Cong ty cubi ndm theo chudn muc k& toan
qudc té (IFRS).

Phidich vu kiém todn: 957.000.000 Viét Nam dong
(Chin tram ndm mudi bay triéu dong).

Cong ty TNHH KPMG Viét Nam

Cong ty TNHH KPMG Viét Nam la cdng ty dong kiém
todn n6i bo vai HSC trong nam 2019.

Phidich vu kiém todn: 1.089.000.000 Viét Nam
dong (MOt ty tdm mudi chin triéu dong).

KENH THONG TIN LIEN HE

Hién tai kénh thong tin lién hé duy nhat tai HSC la
Phong Truyén thong. Moi thac méac clia cac bén lién
quan sé& dudc chuyén dén cdc bd phan chiu trach
nhiém xr ly va sau dé Phong Truyén théng dai dién
HSC tra I8i cac thdc mac qua dién thoai hoadc email.

CONG BO THONG TIN
Chinh sach va viéc thuc hién cong b6 thong tin

Chinh séch cong bd thong tin tai HSC dudc thuc
hién tuan theo cac quy dinh hién hanh va gan lién
v@i Chinh sdch Quan tri Cong ty. Thong tin cong bo
dugc HSC thuc hién theo dung céc nguyén tac sau:

m  Thongtin cong bd phai chinh xac, day du, ré rang
va phai dudc cong bo dung thai han quy dinh.

m  Viéccodng bd thdng tin phai thuc hién ding theo
quy dinh hién hanh.

m Tatcacdacbénliénquan déucd quyén dudc truy
cap nhirng théng tin HSC da cong ba.

= Nh{’ng théng tin cé anh hudng I6n dén gia co
phi€éu HCM, hay c6 kha nang anh hudng dén
quyét dinh ctia nha dau tu, hay anh hudng dén
quyén clia co déng, hay cd thé lam xay ra su kién
anh hudng nghiém trong dén Igi ich hgp phap
clia nha dau tu phai dugc cong bé dung thai han
quy dinh va phai dudc dang tai trén trang thong
tin dién ti chinh thiic cla HSC, S& Giao dich
Ching khodn TP. H6 Chi Minh (HOSE) va Uy Ban
Ching khodn Nha nudc (SSC).
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CAC GIAO DICH, THU LAO VA CAC KHOAN LGI iCH CUA HOI DONG QUAN TR,
BAN PIEU HANH VA BAN KIEM SOAT

Giao dich c6 phiéu ctia ngudi ndi bd va ngudi lién quan

Trong nam 2019, HSC da thuc hién thong bao giao dich ¢ phi€u HCM cua thanh vién HPQT va/ hay td churc
cd lién quan vdi thanh vién HDQT cho cac co quan chic ndng trudc ba (03) ngay lam viéc khi thanh vien HBQT
va/ hay t6 chic cd lién quan vdi thanh vién HBQT giao dich ¢ phiéu HCM ding theo quy dinh hién hanh, cu

thé nhu sau:

Ngugi thuc hién
giao dich

Quan hé vdi cd
dong noi bo

T8 chlc ¢cd

Cong ty Pau lién quan dén

tu Tai chinh Ong L&m Hoai
Nha nudc TP.  Anhva Ong
HO Chi Minh L& Thang Can
(HFIC) - Thanh vién

HDQT

S8 c6 phi€u s hitu dau ky

S6 lugng Ty lé

87.500.000 28,61%

S6 c6 phiéu sé hiru
cuéi ky

S6 lugng Ty lé

87.500.000 28,61%

Ly do téang, giam
(mua, ban...)

Dang ky ban 5.000.000
c6 phiéu tU ngay
12/12/2019 dén hét ngay
18/12/2019 va tU ngay
24/12/2019 dén hét
ngay 31/12/2019 nhung
chua bén dudc do gid co
phiéu chua phu hop.

Giao dich giira cong ty v@i cong ty ma ngudi cd lién quan cta thanh vién HDQT

HSC chuyén nhugng 2.180.364 ¢6 phan VFM clia Cong ty C6 phan Quan ly Quy dau tu Viét Nam (VFM) chiém
ty 1€ 10,15% von diéu 1&, cho Cong ty Dragon Capital Management (Hong Kong) Limited.

Bén lién quan M@i quan hé véi

cong ty

Congty C6 T6 chirc cd lién
phan Quan ly quan dén Ong
Quy Dau tu L& Hoang Anh -

Viét Nam (VFM)  Thanh vién HBQT

Pia chi tru sd chinh

P.1701-04, tang
17, Mé Linh, s&

02 Ngb Buc Kg,
Quan 1, TP. HCM

Thdi diém giao S8 Nghi quyét cua

S6 lugng, ty 1é ndm

dich vdi HDQT théng qua giif c6 phiéu VFM
cong ty sau khi giao dich
S6 lugng Ty lé
S6 22/2019/
31/12/2019 NQ-HDQT ngay 0 0%

19/09/2019
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BAO CAO CUA BAN KIEM SOAT

Nam 2019, Ban Kiém Soat da thuc hién cdc nhiém vu
theo quy dinh tai Diéu I1&é HSC, Quy ché& quan tri vé to
chirc va hoat ddng cuia BKS, gdp phan cung Ban Diéu
hanh HSC trién khai ké hoach kinh doanh va céc noi
dung lién quan dudc Pai hoi dong c6 dong thdng
qua. BKS bao gom 3 thanh vién, trong dé cd 2 thanh
vién dbc 1ap, vdi tu cach la dai dién c6 dong tiép tuc
thuc hién cong tac kiém tra, giam sat, va kién nghi
nhirng thay déi can thiét trong cac Iinh vuc quan trj
rdiro, ndng cao chat ludng quan tri doanh nghiép tai
HSC. Trong ndm 2019, hoat dong clia BKS bao gom:

= Giam sat hoat dong cua HoOi dong Quan tri va
tinh hinh thuc hién céc nghi quyét PHBCH
nam 2018

s Giam sat hoat déng kinh doanh va tinh hinh tai
chinh nam 2019

s Gidm sat hoat dong kiém todn noi bo ndm 2019

Giam sat hoat dong cuia HPQT va tinh hinh thuc
hién cac nghi quyét PHDCD ndm 2018

Trong nam 2019, HDQT t6 chirc hai mudi chin ("29")
cudc hop trong dé cé mudi ba ("13") cudc hop tap
trung va mudi sau ("16") cudc hop bang hinh thic 1y
y ki€én bang van ban. Tai cac cudc hop, BKS da nam
bat tinh hinh hoat ddng thuc té ctia HSC va dong gop
y kién cung v8i HDQT, BDH trong viéc thic day cac
muc tiéu d& dugc phé duyét vao BPHPCH nam 2018.

Céc van dé trong tam dudc ban bac trong cac cudc
hop HPQT bao gom:

= Bdo cdo két qua hoat dong kinh doanh cd nam
2018 va hang quy trong nam 2019;

®  Phucong an sr dung vén trong ti'ng mang hoat
déng va nhu cau von trong cdc nam tdi, dé xuat
vay von tai ngan hang;

®  Thong qua chu truong slfa chifa van phong
HOi s3 tang 5 & 6 Toa nha AB, viéc thay déi dia
diém va tén Chi nhanh Thai Van Lung, déng clra
cac phong giao dich va thay doéi dia diém cac
phong giao dich;

= Thdng qua phuaong an xUr ly c6 phan chao ban khong
hét clia dot chao ban c6 phiéu ra cong ching;

= Thong qua viéc xay dung hé théng ban 1 va giao
dich trai phi€u doanh nghiép;

CHUGNG TIEP NOI

= Thong qua viéc dautuvao hé théng giao dich mdi:

Thoéng qua viéc tam ng c6 tc bang tién dot 1
nam 2019.

Céc y kién déng gop cua BKS vdi tu cach giam sat
vién va dai dién cua c6 dong déu dudc tén trong va
can nhac trong cac quyét dinh clia HDQT.

Giam sat hoat dong kinh doanh va tinh hinh tai
chinh nam 2019

N&m 2019, clng céc thanh vién trong Uy ban Kiém
todn, BKS d3 tham du hai budi hop gilra nién do
va két thuc nién do vdéi Kiém todn dbc 1ap clia HSC
(Cong ty TNHH Price Waterhouse Coopers Viét Nam)
dé trao déi vé pham vi kiém todn, két qua kiém todn,
va cac van dé dudgc néu trong Thu quan ly. Theo do,
cac hoat dong cua HSC rd rang, minh bach, khong
phat hién nhirng vi pham nghiém trong nao vé ké
toan, tai chinh, cling nhu quy trinh hoat dong. Trong
nam, Cong ty TNHH Price Waterhouse Coopers Viét
Nam ("PwC") chi cung cép dich vu kiém todn cho
HSC va khong bao gom bat ky dich vu tu van nao
khac, v8i tdng chi phi kiém todn la 957.000.000 Viét
Nam dong (Chin trdm ndm mudi bay triéu dong) (d3
bao gdm thué Gia tri gia tang).

Ngoai ra, BKS da tién hanh phan tich Bdo cdo tai
chinh hang quy, cudi ndm tai chinh; Bdo cado soat xét
ty 1€ von kha dung. V& mat an toan tai chinh, HSC
dat tiéu chudn cao vé tinh thanh khoan va céc ty |&
lién quan dén cd cau von, ty 1& an toan tai chinh cula
HSC theo quy dinh ctia BO Tai Chinh vao cudi thang
12/2019 dat 556% (tai ngay 31/12/2018 la 502%), cao
hon 3,1 1an so vdi yéu cau cla Uy ban Ching khodn
Nha nudc ¢ muc 180%.

Vé chi tiéu tai chinh, theo danh gid clia BKS, ndm
2019 thi trudng ching khodn Viét Nam khong cé
nhiéu thuang vu chao ban chiing khoan lan dau ra
cong ching Idn nhu trong ndm 2018, ddng thai thanh
khoan thi trugng trung binh dat 4.650 ty dong/ngay,
giam 28% so véi nam 2018 va chi bang 72% muc ky
vong theo k& hoach 2019 cuia HSC. Chinh vi 1& d¢,
doanh thu ctia HSC nam 2019 dat 1.262 ty dong, giam
26% so vdi ndm 2018 va dat 76% k& hoach. Lgi nhuén
sau thué nam 2019 dat 432 ty dong, giam 36% so vdi
nam 2018 va bang 64% ké hoach.
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Trong do:

Doanh thu phi moi gidi dat 478 ty dong, giam
280 ty déng tudng duong giam 37% so véi ndm
2018 chu yéu do gid tri giao dich toan thi trudng
ching khodn Viét Nam trong nam 2019 giam han
28% so vdi thi trudng nam 2018.

« Trong doé: phi moi gidi ching khodn co sd dat
452 ty dong, gidam 40% va phi mai gidi phai sinh
dat 26 ty dong, giam 66%.

« DAy 1a nd luc dat dugc két qua kinh doanh trong
b6i canh thanh khoan va dién bién thi trudng
chiing khodn khong dudc nhu ky vong va cudc
chay dua giam phi gitra cac cong ty chirng khoan
tU thang 2/2019 sau khi cé quy dinh vé bd mdc
phisan (0,15%) ctia BO Tai Chinh.

Doanh thu cho vay ky quy dat 495 ty dong, giam
28 ty dong tuong dudng giam 5% so vdi cung ky
nam ngodi anh hudng bai 2 yéu to sau:

« L&i sudt cho vay margin trung binh giam xudng
muc 11,6%/nam so véi muc 13,3%/nam trong
nam 2018, tuong dudng muc giam 12,8% do ap
luc canh tranh;

« DU nd margin trung binh ¢ muc 4.227 ty dong,
tang 294 ty dong tudng duong tang 7% so Vai
murc 3.933 ty dong trong ndm 2018.

Doanh thu tu doanh dat 223 ty dong vdi ty suat
sinh IGi binh quan dat 12%/nam, vugt troi hon so
vdi so muc tang 7,6% cla VNIndex nam 2019.

Doanh thu tu van tai chinh doanh nghiép dat
53 ty déng, gidm 66 ty dong tuong ducng giam
55% so véi nam 2018 do Cong ty khdng cd nhiéu
thuong vu hoan tat trong nam.

« Nam 2019, HSC ghi nhan ngudn doanh thu tu
khoan phi tu van thanh cong céc thudng vu
nganh tiéu dung, hang khéng, ngan hang va bat
dong san;

« Trong khi do, hoat dong tu van tai chinh doanh
nghiép khong ghi nhan céc khoan phi moi gidi
thuong vu thanh céng nhu nam 2018.

Do két qua hoat dong kinh doanh ndm 2019
khong dat dudc ké hoach PHBCH da thong qua
dua trén ky vong thanh khoan thi trugng ¢ muc
6.500 ty dong/ngay giao dich, BDH d3 nd luc téi
uu hod chi phi. Do dé, tdng chi phi hoat dongnam
2019 chi bang 90% ké hoach.
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k€ Nzm 2019 13 nam HSC
tap trung vao viéc dau
tu vao hé thong
ban |é va giao dich trai
phiéu doanh nghiép,
dau tu vao hé thong
giao dich mdi. b

)/

« HSC tién hanh sap xép lai cac phong giao dich
(PGD): ddéng clra PGD Thai Van Lung va PGD
Nguyén Van Trdi tai H6 Chi Minh; thu hep dién
tich PGD Hoan Kiém va PGD Kim Lién tai Ha Noi
trong Q4/2019 dé tan dung t6i da cac khong
gian cla cac PGD hién co, tU dd sé tiét kiém
dudc chi phi thué cho cac nam tiép theo.

« Nam 2019 la ndm HSC tap trung vao viéc dau
tu vao hé thong ban Ié va giao dich tréi phiéu
doanh nghiép, dau tu vao hé théng giao dich
mdi, stra chira van phong Ho6i s& tang 5 & 6 Toa
nha AB. Day la nhifng chi phi dau tu can thiét
cho chién ludc hoat dong kinh doanh dai han va
cam két phat trién bén virng cuia HSC.

BKS ghi nhan nd luc diéu hanh cla Ban Giam dac
trong tinh hinh canh tranh vé thi phan mdi gidi ngay
cang khéc liét gitra cdc cong ty chidng khodn, cling
nhu su suy gidam va bién dong I8n cda thi trucng
chiing khoan Viét Nam. Bé dat dudc két qua nhu
trén 1a khdng dé. Pac biét 1a hoat dong cho vay ky
quy clia HSC dugc danh gid la kha hiéu qua khi thanh
khoan thitrudgng giam manh nhung du ng cho vay ky
quy HSC giam it hon so vdi cung ky nam 2018. BKS
ghinhdn BBH HSC d3 cd chién lude ding dan, khong
chay theo thi phan, khong ndi long diéu kién cho vay
ma chi tdp trung & nhdm cé phiéu ddp Ung céc tiéu
chi bén vifng nhu tinh hinh tai chinh lanh manh, von
hda Ién, thanh khoan cao. Vdi chién lugc nay, HSC sé
tranh dudgc cdc rui ro ng xau khi thi trudng cé bién
dong 1dn. V& mang moi gidi, tuy mdc do canh tranh
13 I8n nhat tu trude tdi nay, thi phan Moi gidi ctia HSC
duy tri muic 10,8%, gilf virng vi tri thd 2 trén S3 Giao
dich Ching khodn TP. HCM (HSX) trong sudt nhiéu
nam qua (2014-2019).
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BAO CAO THUONG NIEN HSC 2019

CHUGNG TIEP NOI

BAO CAO CUA BAN KIEM SOAT (tiép theo)

MOT SO CHi TIEU TAI CHINH CO BAN

STT Chitiéu Nam 2019 Nam 2018
1 Tyléantoantaichinh 556% 502%
2  Chitiéu vé kha ndng thanh toan
a  Hésothanh todan ngan han (1an) 2,3 2,3
b Héso Ngso vdi Tong tai san (1an) 0,4 0,4
3 Chitiéuvécdcauvon
a  Hésovonchl sd hitu so vdi Tong ngudn von (1an) 0,6 0,6
4  Chitiéu vé kha nang sinh Igi
a  ROAE (Ty suat Ldi nhuan sau thué/ von chu sd hiru) 11,7% 231%
b ROAA (Ty suat Lgi nhuén sau thué/ Tong tai san) 6,8% 11,3%

Giam sat hoat dong Kiém toan ndi bé ndm 2019

Trong ndm 2019, b phan Kiém todn NOi bd (KTNB) d& phat hanh cac bao cdo kiém toan sau:

STT Quy trinh kiém toan

1 Ba&o cdo hoat dong Phong chong rifa tién (hang nam)

2 Quy trinh Cong nghé thong tin va Quan ly an ninh mang (kiém toan lan 1)

3 Theo dditién do thuc hién cdc phat hién kiém todn cho Quy trinh Cong nghé thong tin

va Quan ly an ninh mang

KTNB da thuc hién Ra soat K§ thuat An toan Thong tin
(Panh gid bdo mat va Xam nhép kiém thir) cho 10 Ung
dung giao dich ching khoan quan trong nhat dua ra
ngoai Internet phuc vu khach hang va cac déi tugng
ha tang lién quan dé xac dinh cac diém kém an toan,
dong thai dua ra cac khuyén nghi khac phuc. Béo
cdo két luan cua KTNB da dudc phat hanh dén Ban
Diéu hanh, Trudng Bo phan Céng nghé Thong tin cla
Cong ty; déng thdi dugc bdo céo dén BKS va Uy Ban
Kiém toan trong cac cudc hop dinh ky.

BKS ghi nhan khéng cé phat hién & muic nghiém
trong déi vdi Quy trinh Cong nghé thong tin va Quan
ly an ninh mang clia HSC. Céc phat hién va 16 héng
dudc tim thay trong lan danh gid nay khong gay gian
doan hoat dong va da dudc nhanh chdng khac phuc
thanh cong theo cdc dé xuéat ctia Kiém toan noi bo.

BKS khuy&n nghi HSC nén tiép tuc danh gié cho toan
b6 cac cdu phan CNTT trong yéu (cac hé théng/ Ung
dung/ may chd) mot cach day dd va toan dién, nham
tranh bat ky rui ro nao cé thé gay ra cac ton that vé
tai chinh cling nhu danh tiéng cta HSC. BKS danh
gid cao viéc HSC da thanh 1ap dan vi chuyén trach vé
an toan thong tin tU thang 2/2019 chiu trach nhiém
vé quan trian toan théng tin, kién trdc an toan thong
tin va van hanh an toan thong tin.

BKS mong rang Ban Diéu hanh tiép tuc phat trién hé
thong kiém soat han ché rdi ro lién quan dén CNTT,
thong qua viéc danh gid an toan thong tin day du. Tu
do, Cong ty sé ngan nglra dudgc rui ro kinh doanh lién
quan dén rdiro an ninh CNTT.
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Thu lao cua Ban Kiém soat trong ndm 2019

Tong thu lao clia BKS nam 2019 la 946.666.667 Viét Nam dong (Chin tram bdn mudi su triéu sau tram sau
mudi sau nghin sdu trdm sau mudi bay dong) (da bao gom thué thu nhap ca nhan). Cu thé cho ting thanh
vién nhu sau:

STT Hotén Chtrc vu Mirc thu lao theo thang (sau thué)
(VND)

1 Ong V6 Van Chau Trudng ban 10.000.000
2 Ong Doan Van Hinh Thanh vién 6.000.000
3  Babang Nguyét Minh Thanh vién 6.000.000

K& hoach cutia Ban Kiém soat ndm 2020
Trong ndm 2020, BKS tiép tuc déng hanh va giam sat phong KTNB trong viéc hoan thanh kiém todn cac quy

trinh da dugc bat dau trong ndm 2019 va cac quy trinh mdi theo K& hoach Kiém todn ndm 2020 nhu sau:

STT Quy trinh kiém todn
2019

1 Quy trinh Hoat ddng Nhan su clia Khdi Khdch hang Ca nhan (kiém toan 1an 2)

2020

2 Bdo cdo hoat ddng Phong chdong rira tién (hang nam)

3 Quy trinh Mua hang (kiém toan lan dau)

4 Quy trinh Quan ly thu va chi tién ndi bo (kiém todn 1an dau)
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Théng diép TGD Téng quan HSC Két qua HDKD 2019 Van hanh | Quan tri rdi ro

THONG TIN VE DOANH NGHIEP

Gidy phép thanh 1ap va hoat dong

HOi dong Quan tri

Ban kiém soat

Ban Tong Giam doc

Bao céo PTBV BCTC 2019 Mang Iudi

S6 11/UBCK-GPHDKD ngay 29 thang 4 nam 2003 do Uy ban Chitng khodn
Nha nudc cdp. Gidy phép thanh 1ap va hoat dong da dudc diéu chinh nhiéu
lan va 1an gan nhat s6 13/GPDC-UBCK dudc cap ngay 16 thang 3 nam 2020.

Ong 6 Hung Viét Chu tich
Ong L& Anh Minh Phd chu tich
Ong Pham Nghiém Xudn Badc  Thanh vién

Ong Lé Thing Can

Thanh vién

Ong Johan Nyvene

Thanh vién

Ong Lé Hoang Anh

Thanh vién

Ong LAm Hoai Anh

Ong V& Van Chau

Thanh vién

Trudng ban

Ong Poan Van Hinh

Thanh vién

Ba Ddang Nguyét Minh

Ong Trinh Hoai Giang

Thanh vién

Tong Giam déc (tU ngay 16/03/2020)
Phd Tong Giam doc (dén ngay 15/03/2020)

Ong Johan Nyvene

Tong Giam déc (dén ngay 15/03/2020)

Ong L& Anh Quéan

Gidm doc diéu hanh

Ong Bach Quéc Vinh

Gidm doc diéu hanh

Ong Pham Ngoc Bich

Gidm doc diéu hanh

Ong Christopher Lawrence Hunt

Giam doc diéu hanh (tU ngay 01/08/2019)

Ong Stephen James McKeever

Giam dac diéu hanh

Ong Tran Tan Dat

Giam dac diéu hanh

Ong Nguyén Canh Thinh

Giam doc diéu hanh

Ba Nguyén Linh Lan

Gidam déc diéu hanh (tU ngay 02/12/2019)

Ong L& Cong Thién

Phd Tong Giam dac (dén ngay 26/02/2020)

Ong Nguyén Quéc Nam

Giam doc diéu hanh (dén ngay 27/09/2019)

Ngudi dai dién theo phap luat

Tru sd chinh

Cong ty kiém todn

Ong Trinh Hoai Giang

Tong Giam doc (tU ngay 16/03/2020)

Ong Johan Nyvene

Téng Giam déc (dén ngay 15/03/2020)

Tang 5-6, Toa nha AB Tower, S6 76 Dudng Lé Lai, Phudng BEn Thanh,
Quén 1, Thanh phd HO6 Chi Minh, Viét Nam

Céng ty TNHH PwC (Viét Nam)
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BAO CAO THUONG NIEN HSC 2019 CHUGNG TIEP NOI

TRACH NHIEM CUA BAN TONG GIAM BOC
P01 VGI BAO CAO TAI CHINH

Ban Téng Giam ddc clia Cong ty C6 phan Chirng khodn Thanh phd H6 Chi Minh (*Céng ty") chiu trdch nhiém
lap bdo cdo tai chinh thé hién trung thuc va hdp ly tinh hinh tai chinh ctia Cong ty tai ngay 31 thang 12 nam
2019 va két qua hoat dong, tinh hinh Iuu chuyén tién té va tinh hinh bién dong von chi sd hitu trong nam tai
chinh két thdc vao ngay néu trén. Trong viéc 1ap bao céo tai chinh nay, Ban Téng Gidam doc dudc yéu cau phai:

= chonluacéc chinh sadch k& todn phu hdp va dp dung mot cach nhat quan;

= thuc hién cac xét doan va udc tinh mot cach hagp ly va than trong; va

s |dp bdocdotai chinhtrén cosd don vihoat donglién tuc trir khi giad dinh don vi hoat dong lién tuc la khong
phu hdp.

Ban Téng Giam ddc chju trach nhiém bao dam rang cac so6 sach ké toan dung dan da dudc thiét 1ap va duy tri
dé thé hién tinh hinh tai chinh clia Cong ty vdi d6 chinh xac hdp ly tai moi thoi diém va dé lam co sd 14p béo
cdo tai chinh tuan thu theo ché do ké todn dudc trinh bay ¢ Thuy&t minh 2 ctia bdo cdo tai chinh. Ban Téng
Giam doéc cling chiu trach nhiém dai véi viéc bao vé cac tai san clia Cong ty va thuc hién cac bién phap hop ly
dé ngdn ngtra va phat hién cédc gian 1an hodc nham lan.

PHE CHUAN BAO CAO TAI CHINH

Theo day, chung tdi phé chuédn béo céo tai chinh dinh kém tir trang 91 dén trang 165. Bdo cdo tai chinh nay
phan anh trung thuc va hgp ly tinh hinh tai chinh ctia Céng ty tai ngay 31thang 12 ndm 2019 cling nhu két qua
hoat dong, tinh hinh luu chuyén tién té va tinh hinh bién dong vén chd sa hifu trong ndm tai chinh két thic
vao ngay néu trén, phu hgp vdi cdc Chuan muc Ké toan Viét Nam, Ché do K& todn Doanh nghiép Viét Nam va
cac quy dinh phéap ly cd lién quan dén viéc 14p va trinh bay bao cdo tai chinh dap dung cho cac cong ty ching
khoan hoat dong tai Viét Nam.

Thay mat Ban Téng Giam ddc

Trinh Hoai Giang
Téng Giam daéc

Thanh phdo HO Chi Minh, Viét Nam
Ngay 26 thang 3 nam 2020
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BAO CAO KIEM TOAN BOC LAP GU1 CAC CO DONG CUA
CONG TY CO PHAN CHUNG KHOAN THANH PHO HO CHI MINH

Chung toi da kiém toan bédo cdo tai chinh kem theo ctia Codng ty C6 phan Ching khodn Thanh phé H6 Chi Minh
("Cong ty") dudgc 1ap ngay 31thang 12 ndm 2019 va dudc Ban Téng Giam ddc phé chudn ngay 26 thang 3 nam
2020. Bdo cdo tai chinh nay bao gém: bado cao tinh hinh tai chinh tai ngay 31 thang 12 ndm 2019, bao céo két
qua hoat déng, bao cdo Iuu chuyén tién té va bdo cdo tinh hinh bién déng vén chd s& hiru cho ndm tai chinh
két thuc cung ngay néu trén, va thuy&t minh bdo cdo tai chinh bao gdm céc chinh sach ké toan chu yéu tu
trang 91 dén trang 165.

Trach nhiém ctia Ban Téng Giam déc

Ban Téng Gidam ddc chiu trach nhiém vé viéc 1ap va trinh bay trung thuc va hgp ly bdo céo tai chinh ctia Cong
ty theo cdc Chuan muc K& todn Viét Nam, Ché do Ké toan Doanh nghiép Viét Nam va céc quy dinh phap ly cé
lién quan dén viéc 1ap va trinh bay bao cdo tai chinh dp dung cho cac cong ty chirng khodn hoat ddng tai Viét
Nam va chiu tradch nhiém vé kiém sodt n6i bd ma Ban Tong Giam ddc xac dinh la can thiét dé dam bao cho viéc
lap va trinh bay bdo cdo tai chinh khdng cd sai sét trong yéu do gian 1&n hodc nham lan.

Trach nhiém cuia Kiém toan vién

Trach nhiém clia chiing t6i la dua ra y kién vé bao cdo tai chinh nay dua trén két qua cudc kiém todn. Ching toi
da tién hanh kiém toan theo cac Chudn muc Kiém toan Viét Nam. Cac chudn muc nay yéu cau chdng toi tuan
thi chudn muc va cac quy dinh vé dao dirc nghé nghiép, 1ap k& hoach va thuc hién cudc kiém toan dé dat dudc
su dam bao hop ly vé viéc liéu bdo cdo tai chinh clia Cong ty cé con sai sét trong yéu hay khdng.

Cong viéc kiém todn bao gom thuc hién cac thi tuc nhdm thu thdp cdc bang ching kiém todn vé céc so liéu
va thuy&t minh trén bao cdo tai chinh. Cac thu tuc kiém toan dudc Iva chon dua trén xét dodn clia kiém todn
vién, bao gdm danh gid ruiro cd sai sot trong yéu trong bao céo tai chinh do gian 14n hodc nham 1an. Khi thuc
hién danh gia céc rui ro nay, kiém todn vién da xem xét kiém soat noi bo clia Cong ty lién quan dén viéc lap
va trinh bay bao cdo tai chinh trung thuc va hdp ly nham thiét ké cédc thd tuc kiém todn phu hdp véi tinh hinh
thuc té, tuy nhién khdéng nham muc dich dua ray kién vé hiéu qua ctia kiém soat ndi bd clia Cong ty. Cong viéc
kiém todn cling bao gom viéc danh gia tinh thich hgp cua cédc chinh sach ké todn dudc ap dung va tinh hap ly
clia cac udc tinh ké toan ctia Ban Tong Gidm doc cling nhu danh gid viéc trinh bay téng thé bédo céo tai chinh.

Chung toi tin tudng rang cac bang chiing kiém toan ma ching toi da thu thap dudc 1a day du va thich hgp lam
cd sd choy kién kiém todn ctia ching toi.
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BAO CAO THUGNG NIEN HSC 2019 CHUGNG TIEP NOI

BAO CAO KIEM TOAN POC LAP GUI CAC cO PONG CUA

CONG TY cO PHAN CHUNG KHOAN THANH PHO HO CHi MINH
(ti€p theo)

Y kién ctia Kiém todn vién

Theo y kién ctia ching tdi, bdo cdo tai chinh da phan anh trung thuc va hdp ly, xét trén céc khia canh trong yéu,
tinh hinh tai chinh clia Cong ty tai ngay 31thang 12 nam 2019, cling nhu két qua hoat dong, tinh hinh luvu chuyén
tién té va tinh hinh bién déng vén chu s& hifu trong ndm tai chinh k&t thic cung ngay néu trén, pht hdp vdi cac
Chuan muc K& toan Viét Nam, Ché do K& toan Doanh nghiép Viét Nam va cac quy dinh phap Iy ¢ lién quan dén
viéc 1ap va trinh bay bdo cdo tai chinh ap dung cho céc cong ty chirng khoan hoat dong tai Viét Nam.

Thay mat va dai dién cho Cong ty TNHH PwC (Viét Nam)

/ THA
PHC i‘u"

Nguyén Hoang Nam Tran ThiCam Tu
S6 Gidy CN DKHN kiém toan: S6 Gidy CN DKHN kiém toan:
0849-2018-006-1 2713-2018-006-1

Chtr ky dudc Gy quyén

S6 hiéu bdo cdo kiém todn: HCM9206
Thanh ph6 H6 Chi Minh, ngay 26 thang 3 nam 2020
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M3u s6 BO1— CTCK

Tai ngay
246:51 CHi TIEU T:,?:Et 31.12.2\,0'\}3 31.12.2\/0'\}3
TAI SAN

100  TAI SAN NGAN HAN 7.295.764.151.145 5.065.174.554.410
110  Taisan tai chinh 7.275.687.206.277 4.949.941.619.088
111 Tiénva cac khoan tudgng dudng tién 3.1 906.543.226.372 117.332.185.998
111.1 Tién 906.543.226.372 117.332.185.998
112 Tai san tai chinh ghi nhan théng qua 13i/16 ("FVTPL") 3.2 1.286.632.864.648 834.839.940.206
114 Cac khoan cho vay 3.2 4.696.713.331.994 3.262.014.843.244
16 \[/)grtg?;ogg tshuéy//Cgki]:%r; gia tri cac tai san tai chinh 33 . (23.573.148.070)
118  Trdtrudc cho ngudi ban 6.445.066.994 2.081.707.500
119 Phaithu cédc dich vu cong ty chirng khoan cung cap 3.4 318.126.523.551 742.571.555.348
122 Cac khoan phai thu khac 3.4 100.809.984.866 54.258.327.010
129  Du phong suy giam gié tri cac khodan phai thu 3.5 (39.583.792.148)  (39.583.792.148)
130  Tai san ngan han khac 20.076.944.868 115.232.935.322
131 Tam Ung 251.315.707 594.697.297
133 Chi phi tra trudc ngan han 8.464.775.711 8.976.240.525
134 Cam cg, thé chap, ky quy, ky cudc ngan han 3.797.282.500 3.405.632.500
137  Taisan ngan han khac 7.563.570.950 102.256.365.000
137.1 Tién gui ky quy giao dich chng khoén phai sinh 3.6 7.563.570.950 102.256.365.000
200 TAISAN DAI HAN 192.914.478.203  191.130.772.771
220 Taisan cé dinh 41.889.429.828 47.422.412.537
221 Tai san co dinh hiru hinh 3.7(a) 24.220.165.536 24.065.517.122
222 Nguyén gia 86.288.797.369 73.789.663.436
223a Gid tri khdu hao luy k& (62.068.631.833) (49.724.146.314)
227  Taisan co dinh vo hinh 3.7(b) 17.669.264.292 23.356.895.415
228 Nguyén gia 69.590.128.018 64.392.294.363
229a Gid tri khdu hao luy k& (51.920.863.726)  (41.035.398.948)
240  Chi phi xay dung cd ban dé dang 3.7(c) 13.597.128.282  4.447.220.550
250 Taisan dai han khac 137.427.920.093 139.261.139.684
251  Cam cg, thé chap, ky quy, ky cudgc dai han 6.192.051.327 7.528.788.877
252  Chiphitratrudc dai han 3.8 100.955.484.782 100.173.558.928
253  Taisanthu& TNDN hoén lai 3.16 280.383.984 1.558.791.879
254  Tién ndp Quy ho trg thanh toan 3.9 20.000.000.000 20.000.000.000
255  Taisan daihan khac 10.000.000.000 10.000.000.000
255.1 Quy bu trir giao dich ch’ng khoan phai sinh 3.10 10.000.000.000 70.000.000.000
270 TONG TAI SAN 7.488.678.629.348 5.256.305.327.181
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BAO CAO THUGONG NIEN HSC 2019

BAO CAO TINH HINH TAI CHINH (tiép theo)

CHUGNG TIEP NOI

M3u s6 BO1— CTCK

Tai ngay
:I;I CHi TIEU Trl:‘lilxﬁt 31.12.2"0':3 31.12.2"0':[8)
300 NQPHAITRA 3.184.535.590.209 2.195.769.164.684
310  Ng phaitrd ngan han 3.184.535.590.209 2.195.769.164.684
311 Vay va nd thué tai san tai chinh ngan han 2.393.727.235.255 1.554.132.323.195
312 Vay ngan han 3.11 2.393.727.235.255 1.5654.132.323.195
316 Trai phi€u phat hanh ngan han 3.11 - 150.000.000.000
318 Phai tra hoat dong giao dich chi*rng khoan 3.12 487.804.747.433 315.637.153.051
320  Phaitrd ngudi ban ngan han 1.046.316.763 3.466.914.332
322 Thué va cac khoan phai nép Nha nudc 313 37.937.342.045 34.014.747.386
324  Céc khoan trich ndp phuc Igi nhan vién 3.851.740.871 3.591.087.935
325 Chi phi phai trd ngan han 314 56.698.330.262 58.349.981.835
329  Céc khoan phai tra, phai ndp khac ngan han 3.15 184.843.206.969 31.471.069.058
331 QuY khen thudng, phuc Igi 18.626.670.611 45105.887.892
400 VON CHU SG HOU 4.304.143.039.139 3.060.536.162.497
410 Vén chi sé hiru 4.304.143.039.139 3.060.536.162.497
411 Von dau tu cla chu sé hiru 3.411.931.836.992 1.625.017.521.491
4111 Von gop clia chui sG hitu 3.7 3.058.822.630.000 1.297.567.580.000
411.1a  CG6 phi€u phé théng cé quyén bi€u quyét 3.058.822.630.000 1.297.567.580.000
411.2  Thang du von ¢ phan 358.946.064.000 330.343.798.499
4115 C6 phiéu quy (5.836.857.008) (2.893.857.008)
414 QuY du trlf bo sung von diéu 1é 151.385.003.919 129.756.758.000
415 QuY du phong tai chinh va rdi ro nghiép vu 151.385.003.919 129.756.758.000
416 Céc quy khac thudc vén chii sd hifu 3.961.374.994 3.961.374.994
417 Lgi nhuan chua phan phai 3.18 585.479.819.315 1172.043.750.012
4171 Ldinhuén sau thué da thuc hién 633.772.960.412  1.223.955.850.562
417.2 L6 chua thuc hién (48.293.141.097) (51.912.100.550)

TONG NG PHAI TRA VA VON CHU SG HUU

7.488.678.629.348

5.256.305.327.181
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CAC CHi TIEU NGOAI BAO CAO TINH HiNH TAI CHINH
Tai ngay
M3 cHiTIEU T:\‘I‘r‘]’ﬁt 31.12.2019 31.12.2018
A TAISAN CUA CONG TY CHUNG KHOAN VA TAI SAN QUAN LY THEO CAM KET
Theo gia tri (VND)
004 Ngkho doi da xu ly 4. 345.059.000 345.059.000
Theo nguyén té
005 Ngoaité céc loai 4.2
pé la My 1.899,62 5.176,74
Yén Nhat 241.915 241.915
D06 la Singapore 844 590
Bang Anh 1.594,70 100,00
D0 la bai Loan 3.200 3.200
Do la Canada 100 100
Ringgit Malaysia 750 750
Theo sé lugng
006 C6 phiéu dang luu hanh (c6 phiéu) 4.3 305.516.173 129.554.168
007 C6 phiéu qu¥ (c6 phidu) 317 366.090 202.590
Theo ménh gia (VND)
Tai san tai chinh niém yét/dang ky giao dich tai
008 Trungtam Luu ky Chdng khoan ("VSD") clia cong 146.128.706.000 243.492.050.000
ty chiing khodn
Tai san tai chinh giao dich tu do chuyén nhudng 146.128.706.000 243.492.050.000
009 gf‘;ﬁiﬁ;ac' g:é”tr; ii&i‘é i{]gaéinVSD va chua giao 506.139.500.000 3.150.000.000
Tai san tai chinh giao dich tu do chuyén nhudng 506.139.500.000 3.150.000.000
010  Tai san tai chinh chd vé clia cong ty ching khoan 4.570.802.000 18.501.900.000
Tai san tai chinh chd thanh toén 4.570.802.000 18.501.900.000
012 1aisan tai chinh chufa luu ky tai VSD cla cong ty 391.374.560.000 26.401.400.000
chung khoan
Tai san tai chinh giao dich tu do chuyén nhudng 391.374.560.000 26.401.400.000
Theo sé6 lugng
014 Chiing quyén c6 bao dam dugc phép phat hanh 44 60.105.000 )

nhung chua luu hanh
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BAO CAO THUONG NIEN HSC 2019

BAO CAO TINH HINH TAI CHINH (tiép theo)

CAC CHi TIEU NGOAI BAO CAO TINH HINH TAI CHINH (tiép theo)

M3 s6 CHITIEU

CHUGNG TIEP NOI

M3u s6 BO1— CTCK

Tai ngay

31.12.2019

31.12.2018

B TAI SAN VA CAC KHOAN PHAI TRA VE TAI SAN QUAN LY CAM KET VG1 KHACH HANG
Theo ménh gia (VND)
021 1aisantaichinh niem yét/dang ky giao dich tai 21.705.821.330.200  20.208.119.040.000
VSD cula nha dau tu
021.1 Tai san tai chinh giao dich tu do chuyén nhu'ong 18.732.929.161.200 16.144.256.020.000
021.2 Tai san tai chinh han ché chuyén nhudng 129.406.140.000 269.550.390.000
021.3 Tai san tai chinh giao dich cam c6 2.371.412.250.000 3.391.438.550.000
021.4 Tai san tai chinh phong tda, tam gitr 268.676.880.000 132.776.880.000
021.5 Tai san tai chinh chd thanh toan 203.396.899.000 270.097.200.000
021.7 Tai san ky quy cua nha dau tu 124.320.416.100 263.028.634.043
022  laisantaichinh dd luuky tai VSD va chua giao 18.424.050.000 7.536.110.000
dich cta nha dau tu
Tai san tai chinh d& Iuu ky tai VSD va chua giao
022.1 dich, tu do chuyén nhudng 11.232.460.000 5.612.110.000
022.2 Tg/ san tai chlnh daXILru ky tai VSD va chua giao 2191.590.000 1.924.000.000
dich, han ché chuyén nhudng
023 Tai san tai chinh chd vé clia nha dau tu 212.253.750.000 352.223.480.000
024b  Taisan tai chinh chua luu ky tai VSD clia nha dau tu 5.500.000.000 13.922.660.000
026 Tién gUi cla khach hang 865.759.134.335 1.285.995.489.258
Tién gui cta nha dau tu vé giao dich chi’ng khoan
027 theo phudng thirc cong ty chiing khodn quan Iy 741.438.718.235 1.022.966.855.215
027.1 Tién gui ky quy cGa nha dau tu tai VSD 124.320.416.100 263.028.634.043
Phai trd nha dau tu vé tién gui giao dich chiing
031 khodan theo phuang thic cong ty ching khoan 741.438.718.235 1.022.966.855.215
quan ly
Phai tréd nha dau tu trong nudc vé tién gui giao
031.1 dich chi’ng khoan theo phuong thu'c cong ty 733.323.220.892 1.016.049.164.264
chu'ng khoan quan ly
Phai tréd nha dau tu nudc ngoai vé tién gui giao
031.2 dich chi’ng khoan theo phuong thu'c céng ty 8.115.497.343 6.917.690.951
chi'ng khoan quan ly
/

Lé Thi Thuy Dudng
Nguadi lap

LAm H{ru HE
Gidam doc Tai chinh

Trinh Hoai Giang

Téng Gidam déc

Ngay 26 thang 3 nédm 2020
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BAO CAO KET QUA HOAT PONG MBu 56 B2 CTOK

N&m tai chinh két thuc ngay

:IE? CHi TIEU T::ijzﬁt 31.12.2\/0;3 31.12.2\/0;;
DOANH THU HOAT DONG
01  LaitU cac tai san tai chinh FVTPL 522.443.256.133 928.460.243.499
01.1  L&iban cac tai san tai chinh FVTPL 5.1 390.930.734.954 858.463.794.818
01.2 f;i?;';i’;:h’i%ﬁ”g védanhgialaicdctai o, (3.308.332.184)  (35.012.239.201)
01.3 g\‘;;gf tién Iai phat sinh tr tai san tai chinh ¢ 5 128.409.865.776  105.008.687.882
01.4 gfyrgncgsr’;’g l’f;zhhgizh gia lai phaitra ching g , 6.410.987.587 -
03  Laitl cac khoan cho vay va phai thu 495.988.943.636 523.064.352.711
06  Doanh thu nghiép vu mdi gidi chiing khodn 478.282.787.116 758.849.301.292
09  Doanhthu nghiép vu luu ky chidng khoan 7.616.808.263 8.554.349.465
10 Doanh thu nghiép vu tu van tai chinh 53.627.870.462 119.216.643.588
1 Thu nhéap hoat dong khac 2.171.378.005 11.671.488.830
20 TONG DOANH THU HOAT PONG 1.560.131.043.615 2.349.816.379.385
CHI PHi HOAT PONG
21 LOtU cac tai san tai chinh FVTPL (299.990.119.345)  (650.116.339.657)
211 L6 bén cac tai san tai chinh FVTPL 5.1 (300.506.423.395)  (662.889.080.398)
21.2 gf’s”;rf';aef':hﬁ%hg/’%”Lve danh gia lai cac 5.2 516.964.050 12.772.740.741
|
Chi phi'dy phong tai san tai chinh, x(r Iy ton
24 gi‘éértnctééf zgr??[;réi?r:;h\?akchh? gﬁ:\éf‘v'g ySLC*ﬁa 5.4 (113.682.911.467)  (155.881.063.174)
cac khoan cho vay
26 Chi phi hoat dong tu doanh 5.5 (78.706.309.030) (87.578.216.751)
27  Chiphinghiép vu moi gidi chiing khoan 5.5 (326.959.927.736) (431.738.308.494)
30  Chiphinghiép vu luu ky chiing khodn 5.5 (8.102.665.080) (10.276.510.005)
31 Chiphinghiép vu tu van tai chinh 5.5 (16.242.652.044) (21.555.635.774)
32 Chiphicacdich vu khac 5.5 (455.955.784) (1.395.644.586)

40 TONG CHI PHi HOAT BONG (844.140.540.486) (1.358.541.718.441)




BAO CAO THUGNG NIEN HSC 2019

BAO CAO KET QUA HOAT PONG (tiép theo)

CHUGNG TIEP NOI

M3u s6 B0O2 — CTCK

N&m tai chinh két thuc ngay

:Ig CHi TIEU Trl:]tijxﬁt 31.12.2\/0;3 31.12.2\/0;3
DOANH THU HOAT DONG TAI CHINH
42 Eﬁg:g ;glﬁ]'adnuth“ co tife, lai tién g ngan hang 2.119.729.545 2.310.619.199
50  TONG DOANH THU HOAT DONG TAI CHINH 2.119.729.545 2.310.619.199
62  CHIPHi QUAN LY CONG TY CHUNG KHOAN 5.6  (186.799.467.128) (151.501.925.159)
70 KET QUA HOAT PONG 531.310.765.546 842.083.354.984
THU NHAP KHAC VA CHI PHi KHAC
71 Thu nhap khéc 95.013.636 102.300.000
80  TONG KET QUA HOAT DONG KHAC 95.013.636 102.300.000
90  TONG LOI NHUAN KE TOAN TRUGC THUE 531.405.779.182 842.185.654.984
91 Lgi nhuan da thuc hién 527.786.819.729  864.425.153.444
92 Lgi nhuan/(18) chua thuc hién 3.618.959.453  (22.239.498.460)
100  CH!PHI THUE THU NHAP DOANH NGHIEP 5.7  (98.840.860.805) (166.705.500.612)
("TNDN")
100.1  Chi phithué TNDN hién hanh (97.562.452.910)  (165.790.921.130)
100.2 Chi phithué TNDN hodn lai (1.278.407.895) (914.579.482)
200  LOINHUAN KE TOAN SAU THUE TNDN 432.564.918.377 675.480.154.372
300 THU NHAP TOAN DIEN KHAC SAU THUE TNDN - -
400 TONG THU NHAP TOAN DIEN - -
500 THU NHAP THUAN TREN CO PHIEU PHO THONG
501 L&i co ban trén co phiéu (VND/1 c6 phiéu) 5.8 1.596 3128
502  Thunhép phaloang trén cé phiéu (VND/1cé phiéu) 5.8 1.596 3128
/

Lé Thi Thuy Dudng
Ngudi lap

96
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Gidm doc Tai chinh

Trinh Hoai Giang

Téng Giam déc

Ngay 26 thang 3 nam 2020
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BAO CAO LUU CHUYEN TIEN TE
(Theo phuong phap gian tiép)

Quan trirdiro

Bdo cdo PTBV BCTC 2019

Mang Iudi

M3u s BO3b — CTCK

Nam tai chinh két thuc ngay

M& CHiTIEU Thuyét 31.12.2019 31.12.2018
s6 minh VND VND
Luu chuyén tién tir hoat déng kinh doanh
01 Lgi nhuan trudc thué TNDN 531.405.779.182 842.185.654.984
02 Diéuchinh cho céac khoan: 77.880.837.340 160.835.620.303
03 Khau hao tai san cé dinh 24.717.774.214 20.281.165.370
04 Hoan nhap du phong (23.573.148.070) (10.057.879.220)
06 Chi phi lai vay 137.256.059.537 165.938.942.394
07 L&i tUr hoat dong dau tu (95.013.636) (2.412.919.199)
08 Du thu tién Iai (60.424.834.705) (12.913.689.042)
10  Bién dong cdac chi phi phi tién té (516.304.050) (12.772.740.741)
1 f;gg?g?:h'ﬁfhhg}?ave danh gia lai gia tri cac (516.964.050) (12.772.740.741)
111 Chénh |éch tdng danh gid lai phai tra chiing quyén 660.000 -
18 Bién ddng cac doanh thu phi tién té (3.102.655.403) 35.012.239.201
19 f;gﬂg?:hlichhpt\??&ve danh gia lai gia tri cac 3.308.332.184 35.012.239.201
20 gijayrgncgsgg llﬁshhgi:]h gia lai phai tra chung (6.410.987.587) B
30 Toéng thay déi von luu dong (1.449.551.028.333) 848.066.516.593
31 (Tang)/giam tai san tai chinh FVTPL (454.584.292.576) 3.550.752.130
33 (Tang)/giam cdc khoan cho vay (1.434.698.488.750) 1.239.577.460.362
34 Giam cac tai san tai chinh AFS - 311.675.286.366
37 Séanrg/t (;acnhgéncﬁrfggsgf:s'C?p“ cac dich vy 424.445.031.797  (271.550.203.970)
39 Giam cdc khoan phai thu khac 14.216.558.439 7.981.004.530
Giam chi phi phaitra
4 (khona bapo ggm chi phi i vay) (37.810.538.371) (9.435.390.531)
42 Tang chi phi tra trudc (270.461.040) (8.011.454.519)
43 Thu& TNDN da nop (90.420.756.280) (197.402.447.080)
44 Lai vay da tra (128.261.747.739) (171.732.474.670)
45 Giam phai trd cho nguai ban (6.783.957.063) (1.420.187.464)
46 Tang cac khoan trich nop phuc Igi nhan vién 260.652.936 620.045.550
47 (Ggﬁg“n;hgjaeovgécrictmg%%&aégﬁ%E)ha nudce (1.669.811.456)  (14.898.222.504)
50 Tang/(giam) phai tra, phai nop khac 149.712.074.280 (28.635.985.680)
50.1 Tang phai trd ching quyén 20.676.825.890 -
51 Tién thu khac ti hoat dong kinh doanh 95.637.881.600 -
52 Tién thu/(chi) khac cho hoat ddng kinh doanh - (12.251.665.927)
60  Luu chuyén tién thuan tir hoat déng kinh doanh (843.883.371.264) 1.873.327.290.340
Luu chuyén tién tur hoat dong dau tu
671 Tién chi dé mua sam, xay dung tai san cé dinh (28.334.699.237) (27.292.896.315)
62 Tién thu tU thanh ly, nhugng ban tai san ¢ dinh 104.515.000 112.530.000
70  Luuchuyén tién thuan tir hoat déng dau tu (28.230.184.237) (27.180.366.315)




BAO CAO THUGNG NIEN HSC 2019 CHUGNG TIEP NOI

BAO CAO LUU CHUYEN TIEN TE (tiép theo)
(Theo phudng phap gian tiép) M3u s BO3b — CTCK

N&m tai chinh két thuc ngay

Ma& CHITIEU Thuyét 31.12.2019 31.12.2018
s0 minh VND VND
Luu chuyén tién tir hoat dong tai chinh
71 Tién thu tir phat hanh c6 phiéu 6.2 1.222.514.474.000 -
72 Tién chi mua lai c6 phi€u da phat hanh (2.027.400.000) (200.880.000)
73.2 Tién vay khac 6.3 31.004.520.032.398 24.405.151.937.751
74.3 Tién chi tra ng gbc vay khac 6.4 (30.314.925.120.338) (25.980.775.013.930)
76 Co tUrc da tra cho chu sd hitu (248.757.390.185) (349.211.819.379)
80  Luuchuyén tién thuan tir hoat ddng tai chinh 1.661.324.595.875 (1.925.035.775.558)
90  Téang tién thuan trong ndm 789.211.040.374 (78.888.851.533)
101  Tién va cdc khoan tucgng dugng tién dau nam 117.332.185.998 196.221.037.531
1011 Tién 3.1 117.332.185.998 196.221.037.531
103 Tién va cac khoan tuang dudng tién cudi nam 906.543.226.372 117.332.185.998
1031 Tién 3.1 906.543.226.372 117.332.185.998

Céc giao dich trong yéu khdng bang tién dugc trinh bay tai Thuyé&t minh 6.1.
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Quan trirdiro

Bdo cdo PTBV

PHAN LUU CHUYEN TIEN TE HOAT DONG MOI GIGI, UY THAC CUA KHACH HANG
N&m tai chinh két thuc ngay

BCTC 2019

Mang Iudi

Ma PPN 31.12.2019 31.12.2018
s6 Gl full = VND VND
Luu chuyén tién hoat ddong méi gidi, uy thac cta khach hang
o1 lenthubanchungkhoan moi gidi cho 67.940.759.977.710  111.418.661.903.490
khach hang
02 lenchimuachungkhoan moi gidicho (72.248.211.899.110)  (105.630.067.603.400)
khach hang
07 Nhaln t|e’n gu|,de th\anh toan giao dich chung 4.033.540.592 683 B
khoan cua khach hang
08 Chlltra thanhtoan giao dich chung khoan cua B (5.657.618.342.790)
khach hang
1 Chitra philuu ky chiing khodn cua khach hang (7.616.808.263) (8.554.349.465)
20  (Giam)/tang tién thuan trong ndm (281.528.136.980) 122.421.607.835
30 Jienvacackhoantudngdudngtiendaunameua 4 oo 96 855215 900.545.247.380
khach hang
31 Tién gUri ngan hang 1.022.966.855.215 900.545.247.380
Tién guri cGa nha dau tu vé giao dich ching khodn
32 theo phudng thic cong ty chiing khodn quan Iy 1.022.966.855.215 900.545.247.380
a0 liénvacackhoantuongdudngtiéncudinameua o4, 435718 235  1.022.966.855.215
khach hang
41 Tién gUri ngan hang 741.438.718.235 1.022.966.855.215
Tién guri cGa nha dau tu vé giao dich chi'ng khodn
42 theo phudng thic cong ty chiing khodn quan Iy 741.438.718.235 1.022.966.855.215
/

Lé Thi Thuy Dudng
Ngudi lap

LAm H{u HE
Gidam doc Tai chinh

Trinh Hoai Giang

Téng Giam doc

Ngay 26 thdng 3 ndm 2020
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BAO CAO THUONG NIEN HSC 2019

BAO CAO TINH HINH BIEN PONG VON CHU SG HUU

CHUGNG TIEP NOI

M3u s6 B04 — CTCK

Trong nam tai chinh két thuc ngay

Tai ngay p o
EhiEan 31thang 12 nam 2018
1.1.2018 1.1.2019 Tang Giam
I. Bién dong von cht sa hitu
1.V6n dau tu ctia chi sd hifu 1625.309.121.491  1.625.017.521.491 (291.600.000) -
1.1.Co phiéu pho thong 1.297567580.000 1.297.567.580.000 - .
cd quyén biéu quyét
1.2 Thang du vén c6 phan 330.343.798.499  330.343.798.499 - -
1.3 C6 phiéu quy (2.602.257.008)  (2.893.857.008) (291.600.000) -
2.Quydutribdsungvendidulé  129.756.758.000  129.756.758.000 - -
3.Quy du phong tai chinh 129.756.758.000  129.756.758.000 : .
va rli ro nghiép vu
4.Chénhlechdanhgiataisan g 45/ 565 50g : - (70.064.262.508)
theo gia trihdp ly
5. Cac quy khac thuoe 3.961.374.994 3.961.374.994 : ;
von chu s hitu
6. Lgi nhuan chua phan phai 832.312.877.270  1172.043.750.012 675.480154.372  (335.749.281.630)

6.1 Lgi nhuan di thuc hién

861.985.479.360

1.223.955.850.562

697.719.652.832

(335.749.281.630)

6.2 (L6)/1ai chua thuc hién

(29.672.602.090)

(51.912.100.550)

(22.239.498.460)

Téng cdng

2.791.161.152.263

3.060.536.162.497

675.188.554.372

(405.813.544.138)




Théng diép TGD Téng quan HSC

K&t qua HBKD 2019

Van hanh |

Trong nam tai chinh két thuc ngay

Quan trirdiro

Bdo cdo PTBV BCTC 2019

Mang Iudi

31thang 12 ndm 2019 e
Téng Giam 31.12.2018 31.12.2019
2.117.258.114.000 (330.343.798.499) 1.625.017.521.491 3.411.931.836.992
1.761.255.050.000 - 1.297.567.580.000 3.058.822.630.000
358.946.064.000 (330.343.798.499) 330.343.798.499 358.946.064.000
(2.943.000.000) - (2.893.857.008) (5.836.857.008)

21.628.245.919

129.756.758.000

151.385.003.919

21.628.245.919

129.756.758.000

151.385.003.919

3.961.374.994

3.961.374.994

432.564.918.377

(1.019.128.849.074)

1.172.043.750.012

585.479.819.315

428.945.958.924

(1.019.128.849.074)

1.223.955.850.562

633.772.960.412

3.618.959.453

(51.912.100.550)

(48.293.141.097)

2.593.079.524.215

(1.349.472.647.573)

3.060.536.162.497

4.304.143.039.139

/

Lé Thi Thuy Dudng
Nguadi lap

LAm H{ru HE
Gidam doc Tai chinh

Trinh Hoai Giang
Téng Gidam doc
Ngay 26 thang 3 nédm 2020
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BAO CAO THUGNG NIEN HSC 2019 CHUGNG TIEP NOI

THUYET MINH BAO CAO TAI CHINH

Cho ndm tai chinh két thic ngay 31thang 12 ndm 2019 Mau s6 BO9 — CTCK

THONG TIN CHUNG VE DOANH NGHIEP
Thanh I3p va niém yét

Cong ty C6 phan Ching khoan Thanh phd HO6 Chi Minh ("Céng ty”) la mot cong ty c6 phan dugc thanh
lap tai Viét Nam theo Gidy ching nhan dang ky kinh doanh s6 4103001573 do S& K& hoach va Dau tu
Thanh phd H6 Chi Minh cap ngay 23 thang 4 nam 2003 va Gidy phép thanh 1&p va hoat dong s6 11/
UBCK-GPHBKD do Uy ban Ching khodn Nha nudc Viét Nam cap ngay 29 thang 4 ndm 2003. Gidy phép
thanh 1ap va hoat ddng da dudc diéu chinh nhiéu lan va lan gan nhat s6 13/GPBC-UBCK dudc cap ngay
16 thdng 3 nam 2020.

C6 phiéu cla Cong ty dudc niém yét trén S3 Giao dich Chiing khodn Thanh Phé HO Chi Minh theo
Quyét dinh s6 27/QD-SGDHCM cuia S& Giao dich Ching khodn Thanh Phé HO Chi Minh ngay 20 thang
4 nam 2009.

Tru s& chinh va théng tin lién hé

Cong ty cé tru sd chinh dat tai tang 5 va 6, Toa nha AB Tower, s6 76 Budng Lé Lai, Phudng Bén Thanh,
Quén 1, Thanh phd HO Chi Minh, Viét Nam.

Thong tinlién hé:
Email: info@hsc.com.vn
Dbién thoai: (+84 28) 3823 3299

Diéu Ié hoat déng

Diéu Ié hoat dong mdi nhéat clia Cong ty dudc cap nhat 1an gan nhat ngay 25 thang 6 nam 2019.

Quy mé vén
Tai ngay 31 thang 12 nam 2019
("ngay bao cao")
VND
Von diéu 1é ctia Cong ty 3.058.822.630.000
Téng von chu sé hitu 4.304.143.039.139
Tong tai san 7.488.678.629.348

Muc tiéu dau tu' va han ché dau tu

La mot cong ty ching khodn niém yét trén thi trudng chiing khodn Viét Nam, Cong ty hoat dong vdi
muc tiéu dong gop cho su phat trién cua thi trudng chiing khodn, dem lai Igi ich cho khach hang, céc
nha dau tu va cé dong clia Cong ty. Danh muc dau tu clia Cong ty va cac han ché dau tu phai phu hdp
vdi muc tiéu va chinh sach dau tu da dudc quy dinh rd trong Diéu & hoat ddng clia Cong ty va phéap
ludt chdng khodn hién hanh.

Cau truc cua Céng ty va linh vue kinh doanh

Tai ngay 31thang 12 ndm 2019, Cong ty ¢4 7 chi nhanh va phong giao dich trong pham vi 1dnh tho Viét Nam.
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Hoat déng chinh

Hoat dong chinh cta Cong ty la moi gidi chirng khodn, tu doanh chirng khoan, tu van dau tu ching
khodn, tu van tai chinh, bao Idnh phat hanh ching khoan va Iuu ky chiing khodén.

Pic diém hoat déng cua Céng ty trong ndm c6 anh hu'édng dén bao céo tai chinh

Trong ndm 2019, thi trudng khong cé nhiéu thudng vu chao ban chiing khodn 1an dau ra cong chung
I6n nhu trong ndm 2018, dong thai thanh khoan thi trudng gidm dan dén két qua hoat déng sau thué
clia Cong ty dat 64% so vgi nam 2018. Trong do:

= Doanh thu méi gidi chirng khodn giam 37% so vdi nam 2018 chil yéu do gid tri giao dich toan thi
trudng chidng khoan Viét Nam trong nam 2019 giam han 28% so vdi thi trudng nam 2018;

= Doanh thu nghiép vu tu van tai chinh giam 55% so vdi ndm 2018 do Cong ty khong cd nhiéu
thudng vu hoan tat trong nam;

m  Thunhaptu doanh (bao gom I&i ban chiing khodn, tién |1ai va co tdc nhan dudc, va két qua thuan
tu danh gid lai tai san tai chinh cudi nam) giam 20% do Cong ty khdng cé nhiéu giao dich ban
ching khodn ¢é 1ai I6n nhu trong nam 2018;

= Chiphi hoat ddng cung cép dich vu giam theo xu hudng giam cutia doanh thu, trong dé chi phi
nghiép vu moi gidi chirng khodn giam 24%, chi phi nghiép vu luu ky ching khodn giam 21% va chi
phinghiép vu tu van giam 25%;

m  Chiphil&ivay gidam 17% so vdi nam 2018 do Cong ty huy déng dugc von mdi han 1.200 ty dong
trong quy Il ndm 2019, qua dé gidm bdt du ngd vay binh quén va chi phi 14i vay, dong thdi trong
thang 10 ndm 2019 Cong ty cling da cd dudc ngudn von vay mdi vdi 1ai sudt thadp hon trong nam
2018 (Thuy€&t minh 3.11);

= Chiphiquanly ndm 2019 tdng 23% so vdi ndm 2018 do gia tdng s6 lugng nhan su tai céc bd phan
ho trg, gia tdng céc chi phi cong nghé thdng tin, chi phi tu van bén ngoai va chi phi hanh chinh
phu hdp vdi su phat trién Cong ty.

CAC CHiNH SACH KE TOAN CHU YEU
Cd sd@ lap bao cao tai chinh

B&o cdo tai chinh da dudc 1ap theo cdc Chudn muc K& todn Viét Nam, Ché do K& toan Doanh nghiép
Viét Nam, Théng tu 210/2014/TT-BTC ngay 30 thang 12 ndm 2014 (“Théng tu 210/2014/TT-BTC"),
Théng tu 334/2016/TT-BTC ngay 27 théng 12 nadm 2016 (“Thdng tu 334/2016/TT-BTC"), Cong van
6190/BTC-CBKT ngay 12 thdng 5 nam 2017 (“Cong van 6190/BTC-CDKT") va Thong tu 23/2018/TT-BTC
ngay 12 thang 3 ndm 2018 ("Thong tu 23/2018/TT-BTC") do B Tai Chinh ban hanh va cac quy dinh
phép ly cd lién quan dén viéc 1ap va trinh bay bdo céo tai chinh dp dung cho céc cdng ty ching khoan
hoat dong tai Viét Nam.

Bao cdo tai chinh kem theo khéng nham muc dich trinh bay tinh hinh tai chinh, két qua hoat dong,
tinh hinh luu chuyén tién té va tinh hinh bién dong von chu sd hitu theo cdc nguyén tac va thong 1
k€ todn thuong dudc chdp nhén & cdc nudc va cac thé ché khac ngoai Viét Nam. Cac nguyén tac va
thong Ié k& toan sir dung tai Viét Nam co thé khéac vdi cdc nguyén tac va thong 1€ k& toan tai cac nudc
va cac thé ché khac.

B&o cdo tai chinh dudc 1ap theo nguyén tac gid gdc, ngoai trir cac tai san tai chinh ghi nhan thong qua
15i/I6 ("FVTPL") va tai san tai chinh s&n sang dé ban ("AFS") dudc do Iudng va ghi nhan theo gia tri thi
trudng hodc gid tri hgp ly (trong trudng hgp khdng ¢ gia thi trusng).
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Cho nam tai chinh két thic ngay 31thang 12 ndm 2019 Mau s6 BO9 — CTCK
2 CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
2.2 Udc tinh ké toan
Viéc 1ap bdo cdo tai chinh tuén thi theo cac Chudn muc K& toan Viét Nam, Ché do K& todn Doanh
nghiép Viét Nam va cac quy dinh phép ly cd lién quan dén viéc 1ap va trinh bay bdo céo tai chinh ép
dung cho céc cong ty chitrng khodn hoat dong tai Viét Nam yéu cau Ban Téng Giam déc phai cd nhirng
udc tinh va gia dinh anh hudng dén s6 liéu va viéc trinh bay cac cdng nd va tai san tiém tang tai ngay
bdo cao, cling nhu céc s liéu vé doanh thu va chi phi trong sudt ndm tai chinh.
Céc udc tinh va gia dinh cé anh hudng trong yéu dén béo céo tai chinh bao gém:
e Gid trithitruong/gia tri hgp ly clia cac tai san tai chinh (Thuyét minh 2.7 va Thuyét minh 3.2);
. Du phong suy giam gid tri cac khoan dau tu HTM va céc khoan cho vay (Thuy&t minh 2.7 va
Thuyét minh 3.3);
e Du phong suy giam gia tri cac khoan phai thu (Thuy&t minh 2.8 va Thuyé&t minh 3.5);
e Thaigian httu dung udc tinh cla tai san cd dinh (Thuyét minh 2.11 va Thuyét minh 3.7);
e Thdigian hifu dung udc tinh cua chi phi tra trudce (Thuyét minh 2.13 va Thuy&t minh 3.8).
2.3 Hé théng va hinh thic s6 ké toan ap dung
Cong ty st dung phan mém ké todn theo hinh thirc nhat ky chung dé ghi sé cac nghiép vu kinh té phat sinh.
2.4 Nam tai chinh
Nam tai chinh ctia Cong ty bat dau tir ngay 1thang 1 dén ngay 31thang 12.
2.5 Dan vi tién té s dung trong ké toan

Dan vi tién té trinh bay trén bédo cdo tai chinh la Bong Viét Nam ("VNB" hodc "Ddng"), cling la dan vi
tién té sir dung trong ké todn ctia Cong ty.

Danvitién té st dung trong ké toan ctia Cong ty dudc xac dinh dua vao dan vi tién té chi yéu s dung
trong céc giao dich chi'ng khodn, cung céap dich vy, cé anh hudng Idn dén gid giao dich, cung cép dich
vu; don vi tién té dung dé niém yét gid va nhan thanh todn; dan vi tién té st dung chu yéu trong viéc
mua hang hda, dich vu; cé anh hudng I6n dén chi phi nhan vién va cac chi phi kinh doanh khac, va
thong thudng dung dé thanh toan cho céc chi phi dé.

Ngoai ra, Cong ty con sir dung dan vi tién té trong ké todn dé huy dong cac ngudn luc tai chinh (nhu
phat hanh co phiéu, trdi phi€u) va/hodc thusng xuyén thu dudc tur cdc hoat dong kinh doanh va tich
trir lai.

Céc nghiép vu phat sinh bang ngoai té dudc quy déi theo ty gid giao dich thuc té dap dung tai ngay
phét sinh nghiép vu theo hudng dan ctia Théng tu 200/2014/TT-BTC ("Thdng tu 200/2014/TT-BTC")
ngay 22 thdng 12 ndm 2014. Chénh léch ty gia phat sinh tir cdc nghiép vu nay dudgc ghi nhan la thu
nhap hodc chi phi trong bao céo két qua hoat dong.

Tai san va nd phai trd bang tién té cd gdc ngoai té tai ngay bdo cdo l1an lugt dugc quy déi theo ty gia
mua va ty gia ban ngoai té clia ngan hang thudgng mai ndi Cong ty thudng xuyén cé giao dich ap dung
tai ngay bao cdo. Cac khodn ngoai té glri ngan hang tai ngay bao cdo dudc quy doi theo ty gid mua cla
chinh ngan hang thugng mai ngi Cong ty mad tai khoan ngoai té.

Chénh léch ty gid phat sinh tu viéc quy doi nay dudc ghi nhan la thu nhdp hodc chi phi trong bédo céo
két qua hoat dong.
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Tién va cac khoan tuong ducng tién

Tién va cac khoan tuong duong tién bao gdm tién mat tai quy, tién gufi ngan hang clia cong ty chiring
khodn, tién gui ky quy cho chidng quyén va cac khoan dau tu' ngan han cd thai han thu hoi khong qué
ba (3) thang ké tU ngay mua, co tinh thanh khoan cao, cd thé chuyén déi dé dang thanh céc lugng tién
xac dinh va khéng cdé nhiéu rui ro trong viéc chuyén déi thanh tién.

Tién gui ctia nha dau tu vé giao dich ching khoan va tién gui cla to chic phat hanh dudc phan énh
tai cdc chitiéu ngoai bdo cdo tinh hinh tai chinh.

Tai san tai chinh

Phén loai va do ludng

(i)

Tai san tai chinh ghi nhan thong qua 13i/16 ("FVTPL")

Tai san tai chinh FVTPL la cac tai san tai chinh dudc nam gilr cho muc dich kinh doanh hoac
dudc xac dinh tir ban dau la dudc ghi nhan thong qua 13i/16.

MOt tai san tai chinh dudc phan loai vao nhdm nam gilf dé kinh doanh néu:

»  Pudc mua hodc tao ra chi yéu cho muc dich ban lai/mua lai trong thdi gian ngan; hodc

m  Taithdi diém ghinhan ban dau nd la mot phan ctia modt danh muc céc céng cu tai chinh cu

thé dudc quan ly va cd bang ching vé viéc kinh doanh danh muc dé dé nham muc dich thu
Igi ngan han; hoac

#  Nd&lamotcong cu phaisinh (ngoai trir cac cong cu phai sinh dugce xac dinh la mot hgp dong

bao lanh tai chinh hodc mot cong cu phong ngtra rdi ro hiéu qua).

Tai thoi diém ghi nhan ban dau, mot tai san tai chinh dudc xac dinh la tai san tai chinh FVTPL
néu viéc phan loai nay sé lam cac thong tin vé tai san tai chinh dudc trinh bay mot cach hap ly
han vi mot trong cac ly do sau day:

= Noloai tri hodc lam gidm déng ké su khong théng nhat trong ghi nhan hodc xac dinh gid

tri (con dudc goi la su "khong thong nhat ké todn”) ma su khong thong nhat nay cd thé bat
ngudn tir viéc xac dinh gid tri clia cac tai sdn hodc ghi nhan I14i hodc 16 theo cac cd s3 khac
nhau; hoac

m MOt nhdm céc tai san tai chinh dude quan ly va két qua quan ly clia né dudc déanh gid dua

trén cd s gid tri hdp ly va phu hdp vdi chinh sach quan ly rdi ro hodc chién lude dau tu da
dudc quy dinh va thong tin vé nhdm tai san nay dudc cung cap ndi bo cho nhifng ngudi
quan ly quan trong ctia Cong ty (dudgc néu ré trong Chuan muc ké toan - Thuyé&t minh vé cac
bén lién quan), vi du nhu Hoi dong Quan tri va Ban Tong Giam ddc, c6 dong I6n clia Cong ty.

Tai san tai chinh FVTPL dudgc ghi nhan ban dau theo gid mua khong bao gom cac chi phi mua.
Céc chi phi mua cac tai san tai chinh FVTPL dugc ghi nhan vao bdo cdo két qua hoat dong ngay
khi phat sinh.

Sau ghi nhan ban dau, tai san tai chinh FVTPL dudc ghi nhan theo gid tri thi trudng hodc gia tri
hdp ly (trong trudng hap khong cd gia thi truong). Cac khoadn dau tu vao cong cu von khong cd
gid niém yét trén thi trudng hoat dong va cac khoan dau tu ma gia tri khong thé xac dinh mot
céch dang tin cay sé dudc phan édnh theo gia goc.

Moi khoan 181 hodc 16 phat sinh tir viéc thay déi gid tri cla cdc tai san tai chinh nay dudc ghi
nhan vao thu nhap hodc chi phi trén bao cdo két qua hoat dong.
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2.7 Tai san tai chinh (tiép theo)

(a) Phén loai va do Iudng (ti€p theo)

Dau tu ndm gill dén ngay ddo han ("HTM")
Céc khodn dau tu HTM |a cdc tai san tai chinh phi phai sinh ma:

s Viéc hoantralaco dinh hay xac dinh dudc;
s Ngay ddo hanlacd dinh; va

s COngtycdydinhtich cuc va cd kha nang gitr dén ngay dao han.
Céc khoan dau tu HTM khong bao gom:

m  Cac tai san tai chinh phi phai sinh ma tai thdi diém ghi nhan ban ddu da dudc Cong ty xép
loai vao nhdm ghi nhan theo gia tri thong qua 13i/16 ("FVTPL");

= Cd&c tai san tai chinh phi phai sinh d& dudc Cong ty xép loai vao nhdm san sang dé ban
("AFS"); va

m  Cac taisan tai chinh phiphai sinh thoa mén dinh nghia vé cédc khoan cho vay va cac khoan
phai thu.

Céc khoan dau tu nay dudc ghi nhan ban dau theo gid géc bao gdm gid mua va céc chi phi giao
dich phat sinh truc ti€ép tU viéc mua céc tai san tai chinh nay, sau dé ghi nhan theo gia tri phan
bé s dung phudng phap 1ai suat thuc (“EIR").

Phudng phép 1ai suat thuc la mdt phuong phép tinh todn chi phi phan bd vé thu nhap 1ai hoac
chi philaitrongky lién quan ctia mot tai san tai chinh hodc moét nhém céc tai san tai chinh HTM.

L&i suat thuc la 18i sudt chiét khdu chinh xac cac ludng tién udc tinh sé chi trd hodc nhan dudc
trong tudng lai trong sudt vong ddi du kién clia cdng cu tai chinh hodc trong ky han ngdn han,
néu can thiét, trd vé gia tri ghi s6 hién tai rong cua tai san hodc ng tai chinh.

Gia tri phan bd cla tai san tai chinh HTM dudc xac dinh bang gid tri ghi nhan ban dau cla tai
san tai chinh trif di cac khoan hoan tra goc, cong (hodc trif) cac khoan phan bé Iy ké tinh theo
phudong phéap 14i suat thuc ctia phan chénh léch gitra gid tri ghi nhan ban dau va gia tri ddo han,
trr di cac khoan gidam trir du phong do suy giam gia tri hodc do khong thé thu hdi (néu co).

Tai ngay bdo cao, cac khoan dau tu HTM dudc trich 1ap du phong khi cé béat ky bang ching
khach quan nao vé viéc suy giam gid tri hodc kha nang khong thu hoi dugc do mot sé su kién
xay ra sau thai diém ghi nhan ban dau gay anh hudng dén dong tién udc tinh trong tudng lai
clia cac khoan dau tu HTM. Bang ching khach quan cla viéc suy giam gid tri c6 thé bao gom:

. Kho khan trong yéu vé tai chinh cla té chc phat hanh hodc té chic giao udc;
" Vi pham hgp dong, vi du nhu mat kha ndng tra ng hodc khong thanh todn 13i hodc goc ding han;

. Coéng ty da dua ra mot s6 vu dai nhugng bd cho bén di vay, vi ly do kinh té hodc phap luét
lién quan dén khd khan tai chinh clia bén di vay, ma Cong ty khong thé xem xét hon dudc;

" Kha nang pha san hodc tai cc cau tai chinh ctia bén di vay |a cao;

. Céc dir liéu thu thap dudc cho thay cd su suy giam do ludng dudc clia dong tién udc tinh
trong tuang lai phat sinh t mot nhdm cac khoan dau tu HTM ké tU khi ghi nhan ban dau,
mac du su suy giam dé chua dudc xac dinh cu thé doi vdi ting tai san riéng 1€ trong nhom,
bao gom:
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Pau tu ndm gilr dén ngay ddo han ("HTM") (tiép theo)

®  Nhifng thay déi tiéu cuc trong tinh hinh trd ng clia nhirng ngudi vay trong cung mot nhém:;
hodc

m Cacdiéukiénkinhtétrong nudc hodc dia phuong cé mai lién quan tdi mat kha nang thanh

todn doi vdi cac khodn dau tu HTM trong nhdm.

MUc trich 18p du phong suy giam gid tri dudc xac dinh bang chénh léch cla gia tri cd thé thu
hoi udc tinh va gia tri ghi s6 clia khodn dau tu HTM tai ngay bédo cdo. Du phong/(hoan nhap) du
phong suy gidm gid tri cac khoan dau tu HTM dudc ghi nhan tang/(gidm) chi phi trong bdo cao
k&t qua hoat dong.

Céc khoan dau tu HTM dudc phéan loai ngan han va dai han trén bao cdo tinh hinh tai chinh can
cUr theo ky han con lai ctia cac khoan dau tu nay tai ngay béo céo.

Céc khoan cho vay

Céc khoan cho vay la céc tai san tai chinh phi phai sinh cé cac khoan thanh todn co dinh hoac
c0 thé xac dinh va khong dudgc niém yét trén thi trudng hoat dong.

Trong ndm bao cdo, Cong ty cd cac khoan cho vay bao gom:

s Chovay giao dich ky quy: 1a so tién tai trg cho nha dau tu mua ching khoan niém yét trén

cd sd giao dich ky quy theo Quyét dinh 87/QD-UBCK do Uy ban Ching khodn Nha nudc ban
hanh ngay 25 thang 1 ndm 2017. Theo quy dinh nay, ty I& ky qu{ ban dau (ty |1& gia tri tai san
thuc cd so vdi gia tri chidng khoan du kién mua dudc bdng Iénh giao dich ky qu{ tinh theo
gid thi trudng tai thai diém giao dich) do cdng ty ching khodn quy dinh nhung khong dudc
th&p hon 50%. S6 du cho vay ky quy dudc dam bao bdi chiing khodn dudc phép giao dich
ky quy; va

s Chovay Ung trudc tién ban chiing khoan: 1a so tién (ng trudc cho nha dau tu cd giao dich

ban ching khoan tai ngay giao dich. Cac khoan Ung trudc nay cé thdi han hoan tra trong
vong hai (2) ngay giao dich.

Céc khoan cho vay dudc ghi nhan ban dau theo gid goc. Sau ghi nhan ban dau, cac khoan cho
vay dudc ghi nhan theo gid tri phan bo sir dung phuang phap l4i suat thuc (“EIR").

Gia tri phan bo cuia cac khoan cho vay dudc xac dinh bang gia tri ghi nhan ban dau cua tai san
tai chinh tri di cdc khoan hoan tra géc, cong (hodc tri) cac khodn phan bé 10y ké tinh theo
phudng phap 1ai suat thuc clia phan chénh léch giifa gia tri ghi nhan ban dau va gia tri ddo han,
tri di cac khoan giam trir du phong do suy giam gid tri hodc do khéng thé thu hoi (néu cd).

Tai ngay bdo céo, cac khoan cho vay dudc trich 1ap du phong khi cé bang ching vé viéc suy
giam gid tri. MUc trich 1ap du phong suy giam gid tri dudc xac dinh badng chénh Iéch cula gia tri
thi trudng cla tai san dam bao va gia tri ghi s6 ctia khoan cho vay tai ngay bédo cdo. Du phong/
hoan nhap du phong suy giam gid tri cac khoan cho vay dugc ghi nhan tang/giam chi phitrong
bdo cdo két qua hoat dong.
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2.7 Tai san tai chinh (tiép theo)

(a) Phén loai va do Iudng (ti€p theo)

(iv)

Cac tai san tai chinh sn sang dé ban ("AFS")

Céc tai san tai chinh AFS bao gdm cdc tai san tai chinh phi phai sinh ma khong dugc phan loai
la FVTPL, HTM, khoan cho vay hay phai thu.

Tai san tai chinh AFS dudc ghi nhan ban dau theo gid gbc, bao gom gia mua va cac chi phi phat
sinh truc ti€p lién quan dén viéc mua cac tai san tai chinh nay.

Tai ngay bdo cdo, tai san tai chinh AFS dudc trinh bay theo gid tri hgp ly. Cac khoan dau tu vao
cong cu vén khong cd gia niém yét trén thi trudng hoat dong va céc khoan dau tu ma gia tri
khong thé xac dinh mot cdch dang tin cdy sé dugc phan éanh theo gid géc.

Moi khodn |18i hodc 16 phat sinh tUr tai san tai chinh AFS khi ddnh gia theo gid tri hap ly s& dudc
ghi nhén truc tiép vao von chl sd hitu (thu nhap toan dién khéc), thong qua viéc ghi nhan trén
bdo céo tinh hinh bién déng vén chii s& hitu, ngoai trir cdc khoan 16 do suy giam gid tri tai san tai
chinh AFS. Viéc ghi nhan nhu vay sé tiép tuc cho dén khi tai san tai chinh dudc dirng ghi nhan.

Tai thai diém dung ghi nhan, cac khoan I18i hodc 16 [0y ké trude day d& dudc phan anh vao von
chu sd hitu sé dudce ghi nhan vao bdo cdo két qua hoat ddng nhu la céc diéu chinh do phan loai
lai. Cac khoan 13i dudc tinh theo phudng phép 1ai suat thuc s& dude ghi nhan vao bédo cdo két
qua hoat dong theo quy dinh ctia Chuan muc K& toan vé ghi nhan doanh thu.

Tai ngay bdo cdo, cac tai san tai chinh AFS dudc trich 1ap du phong khi cd béat ky bang ching
khach quan nao vé viéc suy giam gia tri.

Dai v8i céc cong cu ng, bang chidng khach quan cula viéc suy giam gid tri dugc xdc dinh tuang
tu cac tai san tai chinh HTM.

Pai vdi cac cong cu von, bang chirng khach quan cla viéc suy giam gid tri cd thé bao gom:

= Nhiing thay déi dang ké c6 anh hudng tiéu cuc dén hoat dong cua td chic phat hanh do
nhirng thay déi vé cong nghé, thi trudng, kinh té hodc moi trudng phép Iy cho thay kha
nang khong thé thu hai lai gid gbc clia cong cu von;

= Susuygiam dang ké hodc kéo dai vé gia tri ciia mot khoan dau tu vao cong cu von xuéng
dudi gid goc.

MU trich Iap du phong dugc xac dinh bang chénh 1éch clia gid tri cd thé thu hoi ude tinh va gia
tri ghi s6 cla tai san tai chinh AFS tai ngay bao céo.

L6 suy gidm gid tri clia tai san tai chinh AFS dudc ghi nhan truc tiép vao von chd sé hitu trudce
day (néu co), khi cé bang ching khach quan cho thay tai san tai chinh AFS bi suy gidam gia tri
thi 16 10y k& d& dudc ghi nhan truc ti€ép vao von chu sa hitu s& dudc chuyén sang ghi nhan vao
18i/16 nhu la mot but toan diéu chinh do phan loai lai mac du tai sdn d6 chua bi dirng ghi nhéan.
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(b) Phén loai lai
(i) Phan loai lai khi ban tai san tai chinh khong thuéc nhdm FVTPL

Khi ban cac tai san tai chinh khong thudc nhdm tai san tai chinh FVTPL, Cong ty phai thuc hién
phan loai lai cac tai san tai chinh tU cdc nhdm tai san khac cé lién quan vé tai san tai chinh
FVTPL trudc khi ban. Cac chénh léch danh gia lai tai san tai chinh AFS |0y k& trong von chu sd
hitu s& dudgc ghi nhan vao bao cdo két qua hoat dong nhu 1a céc diéu chinh do phan loai lai.

(i) Phanloailai do thay déi du dinh hodc kha ndng nam gitr

Congty dudc phan loailai cac tai san tai chinh vao nhdm tai san tai chinh khac pht hgp do thay
doi du dinh hodc kha ndng nam gilr, theo dé:

" Tai san tai chinh FVTPL phi phdi sinh va khong bi yéu cau phan loai vao nhom tai san tai
chinh FVTPL vao Itc ghi nhan ban dau cé thé dudc phéan loai lai vao nhdm cho vay va phai
thu trong moét s6 trudng hop déc biét hodc vao nhdm tién va tusng dudng tién néu thoa
man cac diéu kién dudc phan loai vao nhdm nay. Cac khoan 13i, 16 d& ghi nhan do danh gia
lai tai san tai chinh FVTPL trudc thoi diém phén loai lai s& khong dudc hoan nhap;

" Néu do thay déi du dinh hodc kha ndng nam gilr, viéc phan loai mot khoan dau tu vao
nhdm ndm gilf dén ngay dao han ("HTM") khong con phu hdp thi khoan dau tu dé phai
dudgc chuyén sang nhdm tai san tai chinh sdn sang dé ban ("AFS") va phai dudc dinh gia
lai theo gia tri hgp ly. Chénh Iéch gitra gia tri ghi s6 va gid tri hdp ly s& dudc ghi nhan vao
bdo cdo két qua hoat ddng nhu |a céc diéu chinh do phan loai lai.

(c) Ghi nhdn/chdm dut ghi nhan

Viéc mua va ban céc tai san tai chinh dugdc ghi nhan theo ngay thuc hién giao dich - 1a ngay Cong ty
tréd thanh mdt bén tham gia trong cac diéu khoadn hgp dong clia cong cu tai chinh.

Céc tai san tai chinh dugc cham ddt ghi nhan khi quyén nhén dong tién tU céc tai san tai chinh da
hét han hodc vé ban chat Cong ty da chuyén giao toan bo rui ro va Igi ich gén lién véi quyén sd hitu
cac tai san tai chinh doé.

Khi Cong ty chuyén giao quyén thu tién phat sinh tU tai san hodc da ky hdp dong chuyén giao vdi
bén th(t ba, nhung van chua chuyén giao phan I&n moi rui ro va Idi ich gan lién vdi tai sdn hodc chua
chuyén giao quyén kiém soat déi vai tai san, tai san van dugc ghi nhan la tai san ctia Cong ty. Trong
truong hop dé, Cong ty cling ghi nhan mdt khodn ng phai trad tudng (ng. Tai san dudc chuyén giao
va ng phai trad tusng ng dudc ghi nhan trén cd sd phan anh quyén va nghia vu ma Céng ty gilr lai.
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2 CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

2.7 Tai san tai chinh (tiép theo)

(d) Ghi nhan ban dau
Tai san tai chinh FVTPL dudc ghi nhan ban dau theo gid mua khong bao gdm chi phi mua. Cac tai san
tai chinh khac dugdc ghinhan ban dau theo gid goc bao gdm gid mua va céc chi phi giao dich phat sinh
truc tiép tU viéc mua cdc tai san tai chinh nay.
C6 phiéu thudng va co tic chia bang co phiéu dudc hach toan vao céc tai san tai chinh vdi gid tri badng
khéng (0).

(e) Céan cu xac dinh gia tri thi trudng/gia tri hap ly

Cong ty dp dung nguyén tac dinh gid tai san tai chinh theo Thong tu 87/2017/TT-BTC do B6 Tai chinh
ban hanh ngay 15 thdng 8 nam 2017 vé chi tiéu an toan tai chinh ctia to chic kinh doanh ching khodan
("Thong tu 87/2017/TT-BTC") va Thong tu 146/2014/TT-BTC do BO Tai chinh ban hanh ngay 6 thang 10
nam 2014 vé quy ché tai chinh ctia cong ty chiing khodn va cong ty quan ly quy (“Thong tu 146/2014/
TT-BTC") dé lam can cU xac dinh gia tri thi truong/gia tri hgp ly, cu thé nhu sau:

(i)  CO phiéu niém yét trén cac sd giao dich chi'ng khoan, cé phiéu cta cbéng ty dai ching dang ky
giao dich trén thj trudng giao dich c6 phi€u cta cbng ty dai ching chua niém yét ("UPCoM”)

Céc c6 phi€u nay dudc danh gid lai can c vao gid déng clra cla ngay co giao dich gan nhat
trudc ngay dinh gia.

(i) CO phi€u khac

Céc c6 phiéu khac dudc danh gid lai dua trén viéc xem xét tinh hinh tai chinh va gia tri s6 sach
clia to chic phat hanh tai ngay danh gia lai.

(iii)  Tréi phi€u niém yét trén sd giao dich chi’ng khoan
Céc trdi phiéu nay dudc dinh gia can c vao gid yét (gid sach) trén hé théng giao dich tai sé giao
dich chiing khoan tai ngay cé giao dich gan nhat trudc ngay danh gid lai cong 1ai 10y ké. Cac trai
phiéu khong cd giao dich trong nhiéu han hai (2) tuan tinh dén ngay dinh gia sé dudc trinh bay
theo gia mua cong 1ai 10y Ké.

(iv)  Tréiphiéu chua niém yét
Trai phi€u chua niém yét dugc danh gid lai theo gia mua cong 14i Gy ke.

(v)  Chung chiquy md/quy ETF

Céc chung chi quy md/quy ETF dudc danh gia lai theo gia tri tai san rong trén mot (1) ching chi
quy tai ky bdo cdo gan nhat trudc ngay dinh gia.

(vi)  Chung khoan niém yét bi hay hodc bi dinh chi giao dich hodc bi ngirng giao dich k& tir ngay
giao dich thu sau trd di

Céc ching khodn nay dudc dinh gid dua trén gid tri s6 sach tai ngay bado cdo gan nhat.

Gia tri hgp ly ctia cac chiing khoan khong thudc cac nhdm néu trén sé dudc dua trén viéc xem xét tinh
hinh tai chinh va gia tri s6 séch cua td chic phat hanh tai ngay danh gid lai.
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(f)

2.8

2.9

Hach toan 13i/(18)
Chiphi mua

Chi phi mua lién quan dén tai san tai chinh FVTPL dudc hach toan vao chi phi hoat déng trong nam
trén bdo cdo két qua hoat déng. Chi phi mua lién quan dén tai san tai chinh khac dudgc hach toan vao
gid goc cla tai san.

Chi phi ban

Chi phi giao dich ban céc tai san tai chinh dugc hach todn vao chi phi hoat dong trén bdo céo két qua
hoat dong.

L&i/(16) tur viée thanh ly, nhugng bén

L&i/(16) tU viéc thanh ly, nhugng ban tai san tai chinh dugc hach todn vao doanh thu/(chi phi) hoat
dong trén bao cdo két qua hoat dong. Gia von dudc xac dinh theo phuong phap binh quén gia quyén
tinh dén cudi ngay giao dich.

Du phong/(hoan nhap du phong) giam gia tai san tai chinh

Du phong/(hoan nhap du phong) suy giam gia tri tai san tai chinh dugc ghi tang/(giam) chi phi hoat
dong trén bdo cdo két qua hoat dong.

Cac khoan phai thu

Céc khoan phai thu bao gom nhi*rng khodn phai thu ban céc tai san tai chinh, phai thu va du thu c6
tic, tién 13i cac tai san tai chinh, phai thu phi dich vu cung cép, phai thu vé 16i giao dich chiing khodn
va cac khoan phai thu khac. Cac khoan phai thu dudc ghi nhan trén cd sd don tich va dudc phan anh
theo gid gbc trir di du phong do suy giam gid tri hoac do khong thé thu hoi (néu cd).

Céc khoan phai thu dudc phan loai ngan han va dai han trén bdo cdo tinh hinh tai chinh can cd theo
ky han con lai cua céc khoan phai thu tai ngay bao céo.

Du phong cac khoan phai thu kho doi dugc 1ap cho tirng khoan phai thu can ¢l vao thai gian qua han
trd ng goc theo cam két ng ban dau (khdng tinh dén viéc gia han ng gilra cac bén), hodc can c vao
muc ton that udc tinh cd thé xay ra. Cac khoan nd phai thu dudc xac dinh 1a khong thé thu hoi sé dudc
x0a so.

Du phong/(hoan nhap du phong) phat sinh trong nam dugc hach todn tang/(giam) chi phi hoat dong
trong bdo cédo két qua hoat dong.

Cac hgp dong mua lai va ban lai

Nhirng tai san dudc ban dong thdi cam két sé mua lai vao mot thdi diém nhat dinh trong tucong lai (céc
hgp dong mua lai) khdng dugc ghi giam trén bdo céo tinh hinh tai chinh. Khoan tién nhan dudc theo
cac hdp dong mua lai nay dudc ghi nhan la khodn nd phai tra trén bdo cdo tinh hinh tai chinh. Phan
chénh léch gilra gid ban va gid cam két mua lai trong tudng lai dugc xem nhu 1a chi phi 1ai va dudc
phan bo theo phuong phdp dudng thang vao bao cdo két qua hoat dong trong subt thdi gian hiéu luc
cua hgp dong mua lai.

Nhirng tai san dudc mua dong thai cam két sé ban lai vao mot thdi diém nhat dinh trong tudng lai (céc
hgp dong ban lai) khong dugc ghi tang trén bao cdo tai chinh. Khoan tién thanh toan theo cac hgp
dong ban lai nay dudc ghi nhan la tai san trén bao céo tinh hinh tai chinh. Phan chénh léch gilra gia
mua va gia cam két ban lai dugc ghi nhan la thu nhéap 13i va dudc phan bo theo phuong phép dudng
th&ng vao bdo cdo két qua hoat dong trong sudt thai gian hiéu luc clia hgp dong ban lai.

DOi véi cédc cam két qua han, Cong ty xem xét trich 1ap du phong suy giam gia tri.

m
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2,10 Hgp dong tuong lai
Hdp dong tuong lai 1a chiing khodn phai sinh niém yét, trong dé xac nhan cam két gilfa cac bén dé
thuc hién mot trong céc giao dich sau:
" Mua hodc ban mot so lugng tai san cd sd nhat dinh theo mot mdc gid da dudce xac dinh vao mot
ngay d& dudc &n dinh trudc trong tudng lai; hodc
" Thanh toan khoan chénh léch gilra gia tri tai san cd sd da xac dinh trudc tai thai diém giao két
hdp dong va gid tri tai san cd sd tai mot ngay dudc an dinh trude trong tuang lai.
Cong ty hach toan céc giao dich lién quan dén hdp dong tuang lai theo hudng dan trong Cong van
6190/BTC-CDKT, cu thé nhu sau:
Giao dich tu doanh
Tién gui ky quy tu doanh chirng khodn phai sinh dugc ghi nhan va trinh bay trong chi tiéu "Tai san
ngan han khac" trén bao cdo tinh hinh tai chinh.
Ching khodn dem ky quy dé giao dich ching khodn phai sinh khdng bi dirng ghi nhan ma dugc theo
doi trén tai khoan chi tiét cla cung loai tai san tai chinh va thuyét minh trén bao céo tai chinh.
L&i (hodc 16) vi thé cta hdp dong tudng lai dudc xdc dinh va thanh todn hang ngay dua trén gia thanh
todn cudi ngay hach toan trir di gid thanh todn cudi ngay giao dich gan nhat. Lai (hodc 10) vi thé
dudc ghi nhan vao thu nhap (hodc chi phi) da thuc hién trong bdo cdo két qua hoat ddng ¢ chi tiéu
" 3i (hodc 16) ban céc tai san tai chinh FVTPL".
L&i tién gUfi ngan hang phat sinh tu tién gui ky quy dugce ghi nhan vao doanh thu hoat déng tai chinh trong
bdo céo két qua hoat déng & chi tiéu "Doanh thu, du thu co turc, 1ai tién gufi ngan hang khong cé dinh".
Giao dich méi gidi
Tién ndp vao Quy Bu trir ching khoan phai sinh dudc ghi nhan va trinh bay trong chi tiéu "Tai san dai
han khac" trén bao cao tinh hinh tai chinh.
Doanh thu tt phi giao dich hdp dong tuang lai dudc ghi nhan vao béo cédo két qua hoat dong & chi tiéu
"Doanh thu nghiép vu mai gidi chirng khoan".
Tién va tai san ky quy giao dich ching khodn phai sinh cta khach hang dudc ghi nhan ngoai bao céo
tinh hinh tai chinh, & chi tiéu "Tai san ky quy cia nha dau tu” va "Tién gui ky quy clia nha dau tu tai VSD".
2.11 Tai san cé dinh

Tai san c6 dinh hiru hinh va tai sén cé dinh vé hinh

Tai san co dinh dudc phan anh theo nguyén gid trr di khdu hao Iy k&. Nguyén gid bao gdm céc chi phi
lién quan truc tiép dén viéc c6 dudc tai san cd dinh & trang thai sdn sang s dung. Cac chi phi phat
sinh sau ghi nhan ban dau chi dudc ghi tdng nguyén gia tai san cd dinh néu céc chi phinay chac chan
lam tang Igi ich kinh té trong tuaong lai do sir dung tai san dé. Cac chi phi phat sinh khéng thoa man
diéu kién trén dudc ghi nhan Ia chi phi trong nam.
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212

213

214

215

(a)

Khé&u hao

Tai san co dinh dugc khdu hao theo phudng phép dudng thang dé giam dan nguyén gié tai san trong
sudt thai gian hitu dung udc tinh, cu thé nhu sau:

Phuong tién van chuyén 6 nam
Thiét bi van phong 3-5nam
Phan mém vi tinh 3-4nam
Thanh ly

L&i hodc 16 phat sinh do thanh ly nhugng ban tai san cé dinh dudc xac dinh badng s6 chénh léch gilra
sO tién thu thuan do thanh ly va gid tri con lai cla tai san va dudc ghi nhan la thu nhap hodc chi phi
trong bédo cdo két qua hoat dong.

Chi phi xay dung cd ban dd dang

Chiphixay dung cc ban dd dang thé hién gia tri clia céc tai san trong qua trinh hinh thanh nham phuc
vu cong viéc kinh doanh hodc quan tri, dudc ghi nhan theo gia goc, bao gdm toan bd chi philién quan
truc ti€p dén viéc cé dudc tai san. Khau hao cta nhirng tai san nay, cling giéng nhu céc loai tai san co
dinh khac, s& bat dau dudc trich khi tai san da s&n sang cho muc dich st dung.

Thué tai san

Thué hoat dong la loai hinh thué tai san c6 dinh ma phan I8n rui ro va Igi ich gan lién vdi quyén sd hiiu
cua tai san thudc vé bén cho thué. Khoan thanh toan dudi hinh thic thué hoat dong dugc hach toan
vao bdo cdo két qua hoat dong theo phuang phap dudng thang dua trén thdi han thué hoat dong.

Chi phi tra trudc

Chi phi tra trudc bao gdm so tién tra'trude dé dude cung cap hang hda, dich vu va cong cu, dung cu
khong dép Ung tiéu chudn dé hach toan Ia tai san co dinh theo quy dinh hién hanh. Chi phi tra trudc
dudc ghinhan theo gia goc va dudc két chuyén vao chi phi hoat dong theo phudng phap dudng théng
dua trén thagi gian hru dung udc tinh.

Céc loai chi phisau day dudc hach todn vao chi phitra trudc dai han dé phan bo dan tur hai (2) dén bén
mudi (40) ndm vao bdo cao két qua hoat dong:

" Chi phi cai tao van phong;

. Chi phi thué van phong; va

" Chi phivat dung van phong.
Ky quy, ky cudc ngdn han/dai han

Céc khoan ky quy, ky cudc ngan han/dai han dudc ghi nhan khi Cong ty thanh todn khoan tién ky quy,
ky cudc theo diéu khoan hop dong va dudc phan loai la tai san ngan han/dai han khac.

Ng phai tra

Ghi nhdn/chdm dirt ghi nhén

Nd phai tra dugc ghi nhan khi Cong ty phat sinh nghia vu tU viéc nhan vé mot tai san, tham gia mot
cam két hodc phat sinh cac nghia vu phap ly khi ky két hgp dong giao dich. Ng phai tra dudc cham dut

ghi nhan khi Cong ty d& hoan thanh nghta vu phat sinh. Céc khoan phai tra dudc ghi nhan trén cad sé
don tich va than trong.

13
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215

(b)

2.16

217

218

14

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

NG phai tra (tiép theo)

Phéan loai

Céc khodan nd phai trd dudc phan loai dua vao loai nghiép vu phat sinh bao gom:

] Ng vay;

" Tréi phi€u phat hanh;

. Phai tra lién quan dén hoat dong giao dich ching khoan;
" Phai tra chiing quyén cé bao dam do Cong ty phat hanh;

" Phai trd ngudi ban gom céc khodn phai trad phat sinh tu giao dich mua cac tai san tai chinh,
hang hoda va dich vu; va

n Phai trd khdc gom cac khoan phai trd khong cd tinh thugng mai va khong lién quan dén giao dich
mua cac tai san tai chinh, hang hda va dich vu.

Céc khodn ng phai tra dudc phan loai ngan han va dai han trén bdo cao tinh hinh tai chinh can cl theo
ky han con lai ctia cdc khoan phai tra tai ngay bao cao.

Nguyén tac bu trur tai san tai chinh va ng tai chinh

Nd phai tra tai chinh cia Cong ty la cac nghta vu mang tinh bat budc dé thanh todn tién hodc tai san
tai chinh cho don vi khac hoac trao doi cac tai san tai chinh hodc ng phai tra tai chinh véi don vi khac
theo céc diéu kién khong cé Igi cho Cong ty hodc la cdc hdp dong cd thé dugc thanh toan bang céac
cOng cu von chu sd hitu clia Cong ty.

Tai san tai chinh va nd tai chinh dudc trinh bay theo gid tri thuan trén bdo cdo tai chinh trong trusng
hgp Cong ty cé quyén hgp phap dé bu trif va cé du dinh thanh todn trén cd s thuan, hodc dé cung Itc
thanh hodn mot tai san va mot khoan ng phai tra.

Cac khoan vay

Vay bao gém cac khodn tién vay tir cdc ngan hang. Cac khoan vay dudgc trinh bay theo gid goc tai ngay
bao cdo.

Céc khoan vay dudc phan loai ngédn han va dai han trén bdo céo tinh hinh tai chinh can c theo ky han
con lai clia cac khoan vay tai ngay bao céo.
Trai phiéu phat hanh

Tréi phiéu phat hanh dudc ghi nhan ban dau theo gia phat hanh. Phu trdi/(chiét khdu) tréi phiéu dudc
xac dinh tai thdi diém phat hanh va phan bé vao chi phi di vay hodc vén hda trong suét thai han cua
trai phiéu theo phuong phéap dudng thang.

S6 du trdi phi€u phat hanh dudc trinh bay trén co sd thuan (ménh gid cong phu troi hodc trur chiét
khau chua phan bo hét tai ngay bao céo).

SO du trai phiéu phat hanh dudc phan loai ngan han va dai han trén bao cao tinh hinh tai chinh cén
c theo thdi han cda tréi phiéu.



Théng diép TGD Téng quan HSC Két qua HDKD 2019 Van hanh | Quan trirdiro Bao céo PTBV BCTC 2019 Mang ludi

219

2.20

Chirng quyén c6 bao dam

Ching quyén cé bao dam la chidng khoan cd tai san dam bao do cong ty chiing khodn phat hanh, cho
phép ngudi sd httu dudc quyén mua (ching quyén mua) hodc dudc quyén ban (chirng quyén ban)
chiing khodn cd sd cho t6 chirc phat hanh chidng quyén dé theo mot mic gid da dudce xac dinh trudc,
tai hodc trudc mot thai diém da dudce an dinh, hodc nhan khoan tién chénh léch gilra gia thuc hién
va gia chiing khodn cd sd tai thai diém thuc hién. Cong ty chirng khoan phat hanh chidng quyén phai
ky quy tién, tai san tai chinh hodc cé bao Ianh thanh todn clia ngan hang luu ky dé bdo dam nghia vu
thanh toan vdi ngudi sd hifu chi’ng quyén.

Cong ty hach todn céc giao dich lién quan dén ching quyén cé bao dam theo hudng dan trong Thdng
tu 23 /2018/TT-BTC, cu thé nhu sau:

Chirng quyén c6 bao dam do Cong ty phat hanh
Khi phan phdi chidng quyén cho nha dau tu, s6 tién thu dugc hach todn tdng phai trd chirng quyén.

Khi Cong ty mua lai chi'ng quyén da phat hanh trong vai tro tao 14p thi trudng, hodc khi ch’ing quyén
bi hty niém yét va Cong ty phai thu hoi, chénh l1éch duong (hodc am) gitra gia mua lai va gia tri ghi so
cla ching quyén dudc ghi nhén vao 16 (hodc 14i) trong bdo cdo két qua hoat dong.

Céc chi phi mua va phat hanh ching quyén dudc ghi nhan vao chi phi trong ndm phat sinh. Tién boi
thuong thiét hai cho nha dau tu' tién phat trd chadm tién cho nha dau tu dudc ghi nhan vao chi phi khac.

Cudindm, chirng quyén cé bao dam dudc danh gid lai theo gid tri hdp ly. Chénh Iéch tang (hodc giam)
danh gia lai chi'ng quyén co bao dam dudc ghi nhan vao 16 (hodc 13i) trong bao cao két qua hoat dong.

Lai (hoac 16) tai ngay dao han chirng quyén dudc hach todn vao 1ai (hodc 16) ban céc tai san tai chinh
FVTPL trong bédo cdo két qua hoat dong.

S6 lugng chiing quyén dudc phép phat hanh, sé lugng da phat hanh va mua lai dudc hach todn va
theo ddi trong tai khoan ngoai bang. S6 lugng chirng quyén tai ngay bdo cdo dudc trinh bay trong cac
chitiéu ngoai bdo céo tinh hinh tai chinh.

Chirng khoan dung cho hoat ddng phong ngtra rui ro ddi v@i chirng quyén

Ching khodn dung cho hoat déng phong ngtra rdi ro déi vdi chiing quyén dudc theo doi trong tai
khoan riéng va dudc danh gia lai cudi nam. K&t qua danh gia lai dudc hach todn tuong tu nhu tai san
tai chinh FVTPL.

Giao dich tu doanh chirng quyén

Khi Cong ty mua cac chirng quyén clia to chiic khac phat hanh dé dau tu thi Cong ty hach todn tudng
tu vdi tai san tai chinh FVTPL.

Thué thu nhap cua nha dau tu

Theo céc quy dinh thué hién hanh tai Viét Nam, déi v8i nha dau tu t6 chic nudc ngoai, Cong ty cd
trach nhiém gitr lai 0,1% sé tién giao dich ban dé ndp thué€ nha thau thay cho nha dau tu. Dai vdi nha
dau tu cé nhan (k& ca ca nhan cu trd va céd nhan khong cu trd), Cong ty can gilf lai 0,1% s6 tién giao
dich ban dé n6p thué thu nhdp ca nhan thay cho nha dau tu. Cong ty sé& ké khai va nép thué cho céc
nha dau tu. B6i vdi nha dau tu t6 chic trong nudc, Cong ty khong gilr lai tién thué trén sé tién giao
dich ban ma chinh céc t6 chirc trong nudc nay tu chiu trach nhiém ké khai va nop thué déi véi phan
thu nhap nay.
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2.21  Chiphiphaitra
Chi phi phai trd bao gdm céc khoan phai trd cho hang hda, dich vu d& nhan dudc tir ngudi ban trong
nam nhung thuc té chua chi trd do chua cé hda don hodc chua du ho sa, tai liéu ké todn, va dudc ghi
nhan vao chi phi trong nam.

2.22  Cac khoan du phong
Céc khoan du phong dugc ghinhan khi Cong ty cé nghia vu ng hién tai, phap ly hodc lién ddi, phat sinh
tU cac su kién d3 xay ra; viéc thanh todn nghta vu ng cd thé dan dén su giam sut nhirng Igi ich kinh té
va gia tri ciia nghta vu ng dé dudgc udc tinh mot cédch déng tin cay. DU phong khong duge ghi nhan cho
céc khodan 16 hoat dong trong tuang lai.
Du phong dudc tinh trén co sd cac khoan chi phi du tinh phai thanh toan nghta vu ng. Néu anh hudng
vé gid tri thoi gian cla tién la trong y€u thi du phong dudc tinh trén cd s& gid tri hién tai vdi ty 1€ chiét
khau trudc thué va phan anh nhirng danh gia trén thij trudng hién tai vé gia tri thdi gian cla tién va
rdi ro cu thé cua khoan nd dé. Gia tri tdng Ién do anh hudng cua yéu t6 thai gian dudc ghi nhéan Ia
chi phi tai chinh.
Chénh léch gitra khoan du phong Iap & cubi ndm nay va khoan du phong da 1ap chua st dung & cudi
nam trudc dudce ghi nhan tang hodc giam chi phi hoat dong trong nam.

2.23 Vonchu sé hiru

(a) Vén gép cua chi sd hiru
Von gop clia chi sd hitu dude ghi nhan theo s6 thuc té gop cla cac c6 dong va dudc phan anh theo
ménh gid cla c6 phiéu.
Thang du vén cd phan la khoan chénh léch gitra von gop theo ménh gid c6 phiéu vdi gia thuc té phat
hanh c6 phiéu; chénh léch gilfa gia mua lai c6 phi€u quy va gid tai phat hanh cé phiéu quy.
Co phiéu quy la c6 phiéu do Cong ty phat hanh va dudc mua lai bdi chinh Cong ty, nhung chua bi
huy bo va s& dudc tdi phat hanh trd lai trong khodng thdi gian theo quy dinh ctia phép luét vé ching
khodn. Co phiéu quy dudc ghi nhan theo nguyén gid va trirvao von chii sd hitu. Cong ty khéng ghi nhan
cac khoan 13i/(16) khi mua, ban, phat hanh hodc hly cdc cong cu von chii sa hifu clia chinh Céng ty.

(b) Chénh Iéch danh gia tai san theo gia tri hgp ly
Chénh léch danh gid tai san theo gid tri hdp ly phan anh sé chénh 1éch do danh gia lai tai san tai chinh
AFS theo gid tri hap ly.

(c) Quy du phong tai chinh va rai ro nghiép vu va quy du trir b6 sung vén diéu 1é

116

Theo Thong tu 146/2014/TT-BTC, Cong ty phai trich 1ap quy du phong tai chinh va rdi ro nghiép vu va
quy du trlr bé sung von diéu 1€ d mic 5% Igi nhuén sau thué TNDN cuia Cong ty cho mbéi quy vao moi
nam Cong ty ¢4 Idi nhudn cho dén khi méi quy nay dat 10% von diéu 1é clia Cong ty.

Quy du phong tai chinh va rui ro nghiép vu dudc trich 1ap dé st dung bu dap phan con lai cua nhirng
ton that, thiét hai vé tai san xay ra trong qua trinh kinh doanh sau khi dugc bu dap bang tién boi
thudng cua té chic, cd nhan gay ra ton that va cua té chic bao hiém, sif dung quy bao vé nha dau tu
va st dung du phong trich lap trong chi phi.

QuY du trir b6 sung von diéu 1€ trich 1ap dé bo sung von diéu 1é.
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(d)

(e)

2.24

2.25

2.26

(a)

Céac quy khéac thubc vén chd sd hitu
Céc quy khac dudgc trich 1ap theo Nghi quyét ctia Dai hdi dong C6 dong tai cudc hop thudng nién.
Lgi nhudn chua phén phéi

Ldi nhu&n chua phan phdi phan dnh két qua hoat dong sau thué TNDN cla Cong ty tai ngay bdo cao,
bao gom Igi nhuén d3 thuc hién va Igi nhudn chua thuc hién ti céc giao dich d& phat sinh 10y k& dén
ngay bao céo.

Lgdi nhuan/(16) chua thuc hién cta ky bao cdo la s6 chénh Iéch gilra tong gia tri |4i, 16 danh gid lai cla
céc tai san tai chinh FVTPL hodc tai san tai chinh khac dudc ghi nhan vao bao céo két qua hoat dong.

Lgi nhuan da thuc hién cla ky béo céo la s6 chénh |éch gilra tdng doanh thu, thu nhap véi tong céc
khoan chi phi dugc ghi nhan vao bdo cao két qua hoat dong ngoai cac khoan 1i, 16 do danh gié lai tai
san tai chinh da dudc ghi nhan vao Igi nhuan/(16) chua thuc hién.

Chia cd tuc

Co tlc clia Cong ty dudc ghi nhan 1a mot khoan phai tra trong bao cao tai chinh khi cé tirc dudc thong
qua tai Dai h6i dong c6 dong hoac khi H6i dong Quan tri cong bd quyét dinh tra c6 tdc gilra ky phu hdp
vdi Biéu 1é cong ty va quy dinh phap luat hién hanh.

Cad sdIgi nhuan phan phéi cho co déng la Igi nhuan da thuc hién sau thué TNDN va sau khi da trich 1&p
cac quy du trlr bd sung von diéu I&, quy du phong tai chinh va ruai ro nghiép vu.

Tai san cta khach hang va ng phai tra khach hang

Tai san cua khach hang va ng phai tra khach hang dudc phan anh tai céc chi tiéu ngoai bao cao tinh
hinh tai chinh bao gom:

m Tién guicla nha dau tu vé giao dich chdng khodn, tién guri cla t6 chiic phat hanh va ng phai tra
tugng Ung; va

m Taisantai chinh clia nha dau tu.
Ghi nhan doanh thu va thu nhap khac
Doanh thu cung cap dich vu cho nha dau tu

Doanh thu cung cép dich vu cho nha dau tu bao gdm phi moi gidi chidng khodn, phi bao 1&nh phat
hanh, phi tu van tai chinh, phi luu ky chiing khodn va hoat dong Uy thac dau gia.

Doanh thu cung cap dich vu dudc ghi nhén trong bao cdo két qua hoat ddng khi dich vu d& dudc cung
cap, bang cach tinh mdc do hoan thanh cua tirng giao dich, dua trén cd sd danh gia ti 1é dich vu da
cung cap so vdi téng khdi lugng dich vu phai cung cdp. Doanh thu cung cdp dich vu chi duge ghi nhan
khi déng thoi thoa man bon (4) diéu kién sau:

= Doanh thu dudc xac dinh tuong doéi chac chan;

= CO6khanadng thu dudc Igi ich kinh té tUr giao dich cung cap dich vu dé;

®  Xac dinh dudc phan cong viéc da hoan thanh tai ngay bao céo; va

= Xdac dinh dudc chi phi phat sinh cho giao dich va chi phi dé hoan thanh giao dich cung cép dich vu do.
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2.26  Ghi nhan doanh thu va thu nhap khac (tiép theo)

(a) Doanh thu cung cap dich vu cho nha dau tu (tiép theo)
Khi két qua ctia mot giao dich vé cung cdp dich vu khong thé xac dinh dudgc chdc chan thi doanh thu
dudc ghi nhan tudng &ng vdi chi phi da ghi nhan va cd thé thu hoi.
Cac khoan gidam trir doanh thu bao gom céc khoan giam gia dich vu da cung cap. Cac khoan giam tru
doanh thu phat sinh cling ky cung cap dich vu dugc ghi nhan diéu chinh gidm doanh thu cla ky phat sinh.
Céc khoan giam trir doanh thu phat sinh sau ngay bado cdo nhung trudc thai diém phat hanh bao céo
tai chinh dudgc ghi nhan diéu chinh gidm doanh thu cuta ky 1ap bao céo.

(b) Thu nhap tir hoat dong tu doanh tai san tai chinh
Thu nhép tU hoat déng tu doanh va gop vén bao gom 18i/(16) ti thanh ly, nhugng ban tai san tai chinh
va co tuc.
L&i/(16) tU thanh Iy, nhugng ban tai san tai chinh 1a khodn chénh Iéch gitra gid ban chua tri phi ban
va gid von cua tai san tai chinh dudgc thanh ly, nhugng bén. Gid von dudc xac dinh theo phuang phap
binh quan gia quyén tinh dén cudi ngay giao dich.
Thu nhép tU ¢6 tdc bang tién dude ghi nhan trong bdo cdo két qua hoat dong khi quyén nhéan co tuc
dudc xac 1ap. Co td'c nhan bang co phiéu chi dudc cap nhat va theo doéi so lugng c6 phi€u ndm gilr ma
khong dugc ghi nhan la thu nhap.

(c) Thu nhép trén vén kinh doanh
Thu nhap trén von kinh doanh bao gom l&i tién gli ngan hang, 18i ti cdc khoan dau tu HTM, 1ai thu
dudc tUr cdc hdp dong giao dich ky quy va Ung trudc tién ban chiing khodn. Céc khoan thu nhap nay
dudc ghi nhéan theo phuang phap don tich tri khi kha nang thu hoi tién 13i khong chac chan.

(d) Thu nhap tir cac nghiép vu mua lai va ban lai chirng khoan
Thu nhép tU cdc nghiép vu mua lai va ban lai chifng khodn dudc ghi nhan theo thai han cua hgp dong
mua lai va ban lai ching khodn.

(e) Thu nhap khac
Thu nhép khac bao gom céc khoan thu nhap khong thudng xuyén phat sinh tir cdc hoat dong ngoai
cac hoat dong tao ra doanh thu va thu nhap néu trén.

2.27  Chi phi

(a) Ghi nhan

Chi phi hoat déng dudc ghi nhan trén cd sd don tich, theo nguyén téc phu hgp véi doanh thu va
nguyén tac than trong.
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(b)

2.28

2.29

2.30

2.31

Phéan loai
Chi phi ctia Cong ty dudc phan loai theo chifc ndng nhu sau:

. Chi phi hoat dong;
n Chi phi‘tai chinh;
" Chi phiquan ly; va
n Chi phi khac.

Doanh thu hoat dong tai chinh

Doanh thu hoat ddng tai chinh phan dnh nhtrng khoan doanh thu tir hoat ddng dau tu phat sinh trong
nam chu yéu bao gom |ai tién gi ngan hang.

Chi phi di vay

Chi phi di vay lién quan truc tiép doéi véi hoat dong xay dung hodc hinh thanh bat ky tai san du tiéu
chuén sé& dudc von hda trong thai gian ma céc tai san nay dudc hoan thanh va chuan bi dua vao su
dung. B6i vdi cac khoan vay chung trong doé cé st dung von cho muc dich dau tu xay dung hodc hinh
thanh bat ky tai san du tiéu chuan thi Cong ty xac dinh chi phi di vay dugc vén hda theo ty 1& von hda
ddi véi chi phi Ity k& binh quan gia quyén phat sinh cho viéc dau tu xay dung cd ban hodc hinh thanh
tai san du tiéu chudn dé. Ty 1€ von hoa dudc tinh theo ty 1€ 15i sudt binh quan gia quyén cla cac khoan
vay chua trd trong ndm, trtf cac khoan vay riéng biét phuc vu cho muc dich hinh thanh mot tai san cu
thé. Chi phi di vay khac dudc ghi nhan trong bdo cdo két qua hoat dong khi phat sinh.

CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Chi phi quan ly doanh nghiép

Chiphiquanly doanh nghiép phan dnh céc chi phi quan ly chung ctia Cong ty chti yéu bao gom chi phi
nhan vién, chi phi dich vu mua ngoai, chi phi khdu hao, chi phi thué vdn phong, chi phi cong cu dung
van phong va chi phi quan ly khac.

Thu& TNDN hién hanh va thué TNDN hoén lai

Thu& TNDN bao gdm toan b6 s6 thué thu nhap tinh trén thu nhap chiu thué TNDN, ké ca cdc khodan thu
nhap nhan dudc tu hoat dong kinh doanh tai cac nudc ma Viét Nam chua ky hiép dinh vé tranh danh
thué hai lan. Chi phi thu€ TNDN bao gom chi phi thué& TNDN hién hanh va chi phi thué TNDN hon lai.

Thu& TNDN hién hanh 13 s6 thué TNDN phai nop hoac thu hdi dudc tinh trén thu nhap chiu thué theo
thué suat thué TNDN clia ndm béo cdo. Thué TNDN hién hanh va thué TNDN hoén lai dudc ghinhan la
thu nhép hay chi phi khi xdc dinh Igi nhu&n hoac 16 ctia ky phat sinh, ngoai tri trudng hgp thué TNDN
phat sinh ti mdt giao dich hodc su kién dudc ghinhan truc ti€p vao von chd sd hitu trong cung ky hay
mot ky khac.

Thu& TNDN hodan lai dudc tinh day du, s dung phudng thic cong nd, trén cdc khoan chénh Iéch tam
thoi gitra gid tri ghi s6 clia cdc khoan muc tai san va nd phai tra trén bdo cdo tai chinh va cd sd tinh
thué TNDN cua cac khodn muc nay. Thué TNDN hoén lai khong dudc ghi nhan khi ng thué thu nhap
hodn lai phai trd phat sinh ti ghi nhan ban dau ctia mot tai san hay ng phai trd ctia mot giao dich
khdng phai la giao dich sdp nhdp doanh nghiép, khong cé anh hudng dén Igi nhuén ké toan hoac Igi
nhudn/I6 tinh thué& TNDN tai thdi diém phat sinh giao dich. Thu€ TNDN hoan lai dudc tinh theo thué
suat du tinh dudc dp dung trong nién do ma tai san dudc thu hdi hodc khoan nd phai trad dugc thanh
toan dua trén thué suat da ban hanh hodc xem nhu cé hiéu luc tai ngay bao céo.

Tai san thué TNDN hoan lai dudc ghi nhan khi cd kha ndng sé cd Igi nhuén tinh thué trong tuong lai dé
sir dung nhirng chénh léch tam thdi dugc khau trur.
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2.32 Cacbénlién quan
Céc doanh nghiép, cac ca nhan, truc ti€p hay gian ti€p qua mot hodc nhiéu trung gian, cé quyén kiém
soat Cong ty hodc chiu su kiém sodt clia Cong ty, hodc cung chung su kiém soat véi Cong ty, bao
gdm ca cong ty me, cdng ty con va cong ty lién két la cdc bén lién quan. Cac bén lién két, cac ca nhan
truc tiép hodc gidn ti€p ndm quyén biéu quyét ctia Cong ty ma cd anh hudng dang ké doi véi Cong ty,
nhifng ca nhan quan ly chti chét bao gdm HOi dong Quan triva Ban Tong Giam ddc cuia Cong ty, nhirng
thanh vién mat thiét trong gia dinh clia cac céd nhan nay hodc céc bén lién két nay hodc nhirng céng
ty lién két vdi céc céd nhan nay cling dudc coi la bén lién quan.
Trong viéc xem xét tirng moi quan hé cla cac bén lién quan, Cong ty can cd vao ban chat ctia mai
quan hé chr khong chi hinh thirc phép ly ctia cdc quan hé dé.

2.33 Baocdaobo phan
MOt b6 phan 1a mot hdp phan cé thé xac dinh riéng biét ctia Cong ty tham gia vao viéc cung cép dich
vu va dau tu (bd phan chia theo hoat dong), hodc cung cédp dich vu va dau tu trong mét moi truéng
kinh té€ cu thé (b6 phan chia theo khu vuc dia ly). M&i bd phan nay chiu rui ro va thu dudc Igi ich khac
biét v8i cac bo phan khac. Mau bao cdo bd phan cd ban cta Cong ty dudc dua theo bo phan chia theo
hoat dong.
Thong tin bd phan dudc 1ap va trinh bay phu hgp vdi chinh sach ké todn ap dung cho viéc 1ap va trinh
bay bdo cdo tai chinh cua Cong ty nham muc dich gidp ngudi st dung bao céo tai chinh hiéu rd va
dénh gia dugc tinh hinh hoat dong ctia Cong ty mot cach toan dién.

2.34 Soliéu bang khong
Céac khoan muc dudc quy dinh trong Thong tu' 334/2016/TT-BTC, Cong van 6190/BTC-CDKT va Thong tu
23/2018/TT-BTC khdng dudc thé hién trong bdo céo tai chinh nay dudc hiéu 1a cd s6 liéu bang khong.

3 THONG TIN BO SUNG BAO CAO TINH HINH TAI CHINH

3.1 Tién va cac khoan tuong duadng tién

Tai ngay

31.12.2019 31.12.2018
VND VND

Tién
Tién mat tai quy 282.536.566 214.969.560
Tién gui ngan hang 837.260.689.806 117117.216.438
Tién gui ky quy cho chidng quyén (*) 69.000.000.000 -
Téng cong 906.543.226.372 117.332.185.998

(*) Pay la tién gui ky quy tai ngan hang luu ky nham dam bao thanh todn cho ching quyén cé bdo dam
do Cong ty phat hanh (tai ngay 31 thang 12 nam 2018: khong cd). Tién gui nay dugc phong toa trong
subt thai gian cé hiéu luc clia chiing quyén va duy tri tdi thiéu la 50% gid tri chiing quyén d& phat
hanh, khdng tinh s6 chirng quyén da hay niém yét theo quy dinh tai Thong tu 107/2016/TT-BTC do BO
Tai chinh ban hanh ngay 29 thang 6 nam 2016.
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Thong diép TGD Téng quan HSC K&t qua HDKD 2019 Van hanh Quan tri rdi ro Bao céo PTBV BCTC 2019 Mang ludi

(k)

Thong tin chi tiét trdi phi€u nhu sau:

Tai san Ngay Ngay Laisuat/ Ménh gia/
dam bao phat hanh dao han nam trai phiéu
VND
Trai phiéu niém yét
Ngan hang TMCP Pau tu va .
. Kh 21/11/201 21/11/202 * 100.
Phat trién Viét Nam - BID11908 ong /1172019 /1112026 ) 00.000
Ngan hang Chinh sach Xa hoi - .
g ¢ : Khéng 14/08/2018 14/08/2023 5%  100.000
BVBS18164
CTCP Pau tu Ha tang Ky thuat .

N ' Kh 26/07/2017 26/07/2019 *k 100.
TP HO6 Chi Minh - ClI11709 °ng 6/07/20 6/07/20 9 00.000
Trai phiéu chua niém yét
Cong ty C6 phan Hang khoén .

gyop grhong Khéng 26/07/2019  26/07/2022 (**%)  100.000

VIETJET

Lai suat dudc xac dinh bang 1ai suat tham chiéu cong bién dod 1,3%/nam. Lai suat dugc xac dinh lai dinh
ky 6 thang/lan. L&i suat tham chiéu la trung binh cdng |4i suat tién gui tiét kiém cd nhan bang Pong
Viét Nam (tra |&i sau) &p dung cho ky han 12 thang (hodc tuong ducng) dudc cong bé trén trang thong
tin dién t& chinh thdc ctia bén (04) ngdn hang sau day: Ngan hang Néng nghiép va Phat trién Nong
thon Viét Nam (“Agribank”), Ngan hang Thudng mai C6 phan Cong thuong Viét Nam (“Vietinbank"),
Ngan hang Thuong mai C6 phan Ngoai thuong Viét Nam (“Vietcombank") - S& Giao dich va Ngan hang
Thuong mai C6 phan Pau tu va Phat Trién Viét Nam (“BIDV") - Khu vuc Ha Noi.

NE&u td chirc phat hanh khdng thuc hién mua lai trdi phiéu vao ngay thuc hién quyén mua lai, 1ai suat
trai phi€u dp dung cho céc ky tinh 18i trong ndm th( 6 va th 7 ké tU ngay phat hanh sé& bang 13i suat
tham chiéu cong bién do 3,55%/nam.

L&i sudt ndm dau tién 1a 8%/ndm. Lai sudt ndm th( hai dudc xac dinh bang 13i suat tham chiéu cdng
bién dd 1%/ndm. L&i suat tham chiéu la trung binh cong |&i suat tién guri tiét kiém doanh nghiép bang
Pong Viét Nam (trd 1ai sau) dp dung cho ky han 12 thang dugc cong b bdi bon (04) ngdn hang sau day:
BIDV, Vietinbank, Vietcombank va Argibank.

L&i suat doi vdi hai (02) ky tinh 131 dau tién 1a 9,0%/ndm. L&i sudt cho mdi ky tinh Ii tiép theo la tdng
clia 3,0%/ndm va |ai suat tham chiéu. L&i sudt tham chiéu la trung binh cong |1ai suat tién gui tiét kiém
doanh nghiép (tra 1ai sau) ky han 12 thang (hodc tuong dudng) badng Dong Viét Nam dudc cong bé vao
ngay xac dinh 13i suat bdi bon (04) ngan hang sau day: BIDV, Vietinbank, Vietcombank va Argibank.
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Thong diép TGD Téng quan HSC K&t qua HDKD 2019 Van hanh Quan tri rdi ro Bao céo PTBV BCTC 2019 Mang ludi

(b) Cac khoan cho vay

Tai ngay
31.12.2019 31.12.2018
VND VND
Hdp dong giao dich ky quy (*) 4.680.997.147.954 3.143.086.409.319
Ung trudc tién ban ching khoan 15.716.184.040 118.928.433.925
Téng cdng 4.696.713.331.994 3.262.014.843.244

(*) Ching khodn cla khach hang tham gia vao giao dich ky quy dudc Cong ty ndm gilf nhu tai san dam
bao cho khodan vay. Gid tri thi trudng cla téng tai san dam bao tai ngay 31 thang 12 nam 2019 13
11.945.957.954.288 Dong (tai ngay 31thang 12 ndm 2018: 12.620.681.071.110 Bong).

3.3 Du phong suy giam gia tri cac tai san tai chinh va tai san thé chap
Tai ngay
31.12.2019 31.12.2018
VND VND
Du phong suy giam gia tri cac khoan cho vay - 23.573.148.070

Bién dongdu phong suy giam gid tri cac tai san tai chinh va tai san thé chap trong ndm nhu sau:

N&m tai chinh két thuc ngay

31.12.2019 31.12.2018

VND VND
S6 du dau ndm 23.573.148.070 33.631.027.290
Hoan nhap du phong trong ndm (23.573.148.070) (10.057.879.220)

S6 du cudi ndm - 23.573.148.070
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BAO CAO THUONG NIEN HSC 2019

THUYET MINH BAO CAO TAI CHINH (tigp theo)
Cho nam tai chinh két thic ngay 31thang 12 ndm 2019

3 THONG TIN BO SUNG BAO CAO TINH HINH TAI CHINH (tiép theo)
3.6 Tién guri ky quy giao dich chirng khodn phai sinh
DPay la tién ky qui{ ctia Cong ty cho giao dich tu doanh ching khodn phéi sinh theo Quyét dinh 96/QD-
VSD ngay 23 thang 3 ndm 2017 cta Trung tam Luu ky Chidng khoan Viét Nam.
3.7 Tai san co dinh
(a) Tai san cé dinh hiru hinh
Phuong tién Thiét bi " R
2 P4 < o Tong cong
van chuyén van phong
VND VND VND

Nguyén gia

CHUGNG TIEP NOI

M3u s6 B09 — CTCK

Taingay 1.1.2019

4.009.883.640

69.779.779.796

73.789.663.436

Mua trong nam

9.151.804.340

9.151.804.340

Chuyén tu xay dung cd ban dd dang

(Thuyé&t minh 3.7(c))

4.835.153.510

4.835.153.510

Thanh ly

(1.487.823.917)

(1.487.823.917)

Tai ngay 31.12.2019

4.009.883.640

82.278.913.729

86.288.797.369

Khau hao liy ké

Taingay 1.1.2019

2.469.951.269

47.254.195.045

49.724.146.314

Khau hao trong ndm

507.655.796

13.324.653.640

13.832.309.436

Thanh ly

(1.487.823.917)

(1.487.823.917)

Tai ngay 31.12.2019

2.977.607.065

59.091.024.768

62.068.631.833

Gia tri con lai

Tai ngay 1.1.2019

1.5639.932.371

22.525.584.751

24.065.517.122

Tai ngay 31.12.2019

1.032.276.575

23.187.888.961

24.220.165.536

Nguyén gid tai san c6 dinh hiru hinh cudi ndm d& khdu hao hét nhung con st dung la 38.231.696.706
DoNg (tai ngay 31thang 12 nam 2018: 36.110.470.869 DonNg).

Cong ty khong cd tai san co dinh hifu hinh cu6i ndm chd thanh ly tai ngay 31 thang 12 nam 2019.

Tai ngay 31 thang 12 nam 2019, Cong ty khong cd cdc cam két vé viéc mua/ban tai san co dinh hitu
hinh cd gia tri I8n chua thuc hién.
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(b)

(c)

Téng quan HSC Két qua HDKD 2019 Van hanh | Quan tri rdi ro

Tai san cé dinh vé hinh

Nguyén gia

Bdo cdo PTBV

BCTC 2019

Mang Iudi

Phan mém
vi tinh
VND

Tai ngay 1.1.2019

64.392.294.363

Mua trong nam

2.264.358.000

Chuyén tu xay dung cd ban dd dang (Thuyét minh 3.7(c))

2.933.475.655

Tai ngay 31.12.2019

69.590.128.018

Khau hao liy ké

Tai ngay 1.1.2019

41.035.398.948

Kh&u hao trong ndm

10.885.464.778

Tai ngay 31.12.2019

51.920.863.726

Gia tri con lai

Tai ngay 1.1.2019

23.356.895.415

Tai ngay 31.12.2019

17.669.264.292

Nguyén gia tai san co6 dinh vo hinh cubi ndm d& khau hao hét nhung con s dung la 29.835.153.028

Pong (tai ngay 31thang 12 ndm 2018: 28.861.336.978 Ddng).

Cong ty khong cd tai san cd dinh vo hinh cudi ndm chd thanh Iy tai ngay 31thdng 12 ndm 2019.

Taingay 31thdng 12 ndm 2019, Cong ty khéng cd cac cam két vé viéc mua/bén tai san c6 dinh vo hinh

c6 gia tri1én chua thuc hién.
Chi phi xay dung cd ban dd dang

Chi phi x4y dung cd ban d& dang bao gom:

Mua phan mém giao dich

Tai ngay

31.12.2019
VND

13.597.128.282

31.12.2018
VND

4.447.220.550

Bién dong chi phi xdy dung cd ban dd dang trong ndm nhu sau:

S6 du dau ndm

N&m tai chinh két thuc ngay

31.12.2019
VND

4.447.220.550

31.12.2018
VND

6.851.041.776

Tang trong nam

16.918.536.897

4.687.301.337

K&t chuyén vao tai san c6 dinh hitu hinh
(Thuyét minh 3.7(a))

(4.835.153.510)

(894.311.990)

K&t chuyén vao tai san c6 dinh vo hinh
(Thuyé&t minh 3.7(b))

(2.933.475.655)

(6.196.810.573)

S6 du cudi ndm

13.597.128.282

4.447.220.550
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BAO CAO THUONG NIEN HSC 2019 CHUGNG TIEP NOI

THUYET MINH BAO CAO TAI CHIiNH (tiép theo)

Cho nam tai chinh két thic ngay 31thang 12 ndm 2019 Mau s6 BO9 — CTCK
3 THONG TIN BO SUNG BAO CAO TINH HINH TAI CHINH (tiép theo)
3.8 Chi phi tra trudc dai han
Tai ngay
31.12.2019 31.12.2018
VND VND
Chi phi tra trudc vé thué tru sd van phong 86.870.726.211 89.703.467.288
Chi phi cai tao van phong 6.674.971.837 5.803.432.315
Chi phi tu van 5.090.746.989 -
Chi phi cong nghé thong tin 2.319.039.745 4.666.659.325
Téng cdng 100.955.484.782 100.173.558.928
3.9 Tién ndp Quy ho trg thanh toan
Theo Quyét dinh 45/QB-VSD ngay 22 thang 5 ndm 2014 cla Trung tam Luu ky Chidng khodn Viét Nam,
Cong ty phai ky quy vdi so tién ban dau la 120 triéu Dong tai Trung tam Luu ky Chirng khodn Viét Nam
va hang nam ddéng thém sé tién la 0,01% cua téng gia tri chirng khoan d& giao dich va moi gidi trong
nam trudc nhung khong qué 2,5 ty Bong/nam. Mlc ddng gop téi da vao Quy ho trg thanh todn Ia
20ty Bong.
Tai ngay 31théang 12 ndm 2019 va ngay 31thang 12 ndm 2018, Cong ty da ndp du mic déng gdp tdi da.
3.10 Tién ndp Quy bu trir giao dich chirng khoan phai sinh

Theo Quy ché Quan ly va S dung Quy bu trir giao dich chirng khodn phai sinh ban hanh kém theo
Quyét dinh s6 97/QB-VSD ngay 23 thang 3 nam 2017 cla Trung tdm Luu ky Chiing khodn Viét Nam,
muc dong gdp toi thiéu ban dau 1a 10 ty Bong ddi véi thanh vién bu trur truc tiép.
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BAO CAO THUONG NIEN HSC 2019 CHUGNG TIEP NOI

THUYET MINH BAO CAO TAI CHIiNH (tiép theo)

Cho nam tai chinh két thic ngay 31thang 12 ndm 2019 Mau s6 BO9 — CTCK

3 THONG TIN BO SUNG BAO CAO TINH HINH TAI CHINH (tiép theo)
3.11 Cac khoan vay va trai phiéu phat hanh (tiép theo)

(i) Day la tradi phi€u phat hanh riéng l& theo Nghi quyét clia Hoi dong Quan tri s6 10/2018/NQ-
HBQT ngay 12 thang 4 nam 2018, chi tiét nhu sau:
m  Loaitrai phi€u: trai phi€u khong niém yét, khong chuyén déi, khdng cd tai san dam bao
» Gia phat hanh: bang ménh gid la 1ty Dong/trai phiéu

m L&i sudt trdi phi€u: 7% - 8,15%/ndm. Lai suat dugc c6 dinh trong thoi gian dau nhung
khong qué 6 thang. Sau do, 1ai suat s& dudc diéu chinh theo thoa thuln gilra Cong ty va
trai chi nhung khéng qua 10%/nam

s Kyhan:2ndm

m Tat todn trudc han: sau thdi gian c6 dinh 13i suat, cad Cong ty 1an trai chd déu c6 quyén
yéu cau tat todn trudc han mot phan hodc toan bd trai phi€u da phat hanh. L&i suat dp
dung trong trudng hdp nay dudc xac dinh phu hdp vdi cac diéu kién va diéu khoan cua trai
phiéu va cac van ban cd lién quan

= Thanh todn: gbc va ldi dudc thanh todn mot 1an khi déo han

»  DGitugng phat hanh: cac quy dau tu

Cong ty khndng cé khoan vay nao tur cac bén lién quan tai ngay 31thang 12 nam 2019 va ngay 31 thang
12 nam 2018.

Taingay 31thang 12 nam 2019 va tai ngay 31thdng 12 nam 2018, Cong ty khéng cé khoan vay nao dén
han nhung chua thanh todn.

Tai ngay 31 thang 12 nam 2019 va tai ngay 31 thang 12 nam 2018, Cong ty khong cdé nguy cd khdng
thanh toan dudc cac khoan vay nay.

3.12  Phaitra hoat dong giao dich chitng khoan

Tai ngay
31.12.2019 31.12.2018
VND VND
Phai trd nha dau tu tién mua c6 phiéu 455.507.692.520 226.450.317.590

Phai trd chiing quyén cd6 bao dam

(Thuy&t minh 5.2) 14.266.498.303 _

Thanh toan bu truir giao dich ching khodn vdi cac s giao

dich chiing khoan 7.714.529.000 83.159.390.391

Phai tra cho cdc sd giao dich chirng khoan va VSD 6.478.153.144 6.026.789.270
Phai tra td chic, ca nhan khac 3.837.874.466 655.800
Téng cdng 487.804.747.433 315.637.153.051

Tai ngay 31thang 12 ndm 2019 va tai ngay 31thang 12 ndm 2018, Cong ty khong cé khoan phai tra nao
dén han nhung chua thanh toan.

Tai ngay 31 thang 12 nam 2019 va tai ngay 31 thang 12 nam 2018, Cong ty khong cé nguy cd khong
thanh toan dudc cac khoan phai tra nay.
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BAO CAO THUGONG NIEN HSC 2019

THUYET MINH BAO CAO TAI CHIiNH (tiép theo)

Cho nam tai chinh két thic ngay 31thang 12 ndm 2019

CHUGNG TIEP NOI

M3u s6 B09 — CTCK

3 THONG TIN BO SUNG BAO CAO TINH HINH TAI CHINH (tiép theo)
3.14  Chi phi phai tra ngan han
Tai ngay
31.12.2019 31.12.2018
VND VND
Phu cép hoan thanh cong viéc 35.000.000.000 45.000.000.000
Chi phi lai vay 12.947.945.342 3.953.633.544
Chi phi phai tra khac 8.750.384.920 9.396.348.291
Téng cdng 56.698.330.262 58.349.981.835
3.15  Cac khoan phai tra, phai ndp khac ngan han
Tai ngay
31.12.2019 31.12.2018
VND VND

CO tlrc phai tra cho cac co déng cuia Cong ty

155.070.718.509

5.097.667.994

C6 tlrec céc ndm trudc (*)

2.316.782.009

5.097.667.994

Co tl'c dot 1ndm 2019

152.753.936.500

Tién mua co phiéu phat hanh thém

9.460.360.000

Céc khoan phat trién kinh doanh phai tra

6.062.313.897

19.288.313.897

Quy hoat dong clia HOi dong Quan tri

3.274.017.325

901.542.042

Co tictra ho

2.864.711.582

2.507.431.082

Cac khoan phai tra, phai n6p khac

8.111.085.656

3.676.114.043

Téng cdng

184.843.206.969

31.471.069.058

(*)  Céc khoan nay da dén han nhung chua thanh toan do cé dong chua dén nhan. Ngoai cac khoan
nay ra, Cong ty khong cé khoan phai tra nao khac dén han nhung chua thanh todan.

Tai ngay 31 thang 12 ndm 2019 va tai ngay 31 thdng 12 ndm 2018, Cong ty khong cé nguy co
khong thanh todn dudc cac khoan phai tra nay.
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Thong diép TGD Téng quan HSC K&t qua HPKD 2019

3.16

Thué& TNDN hoén lai

Tai san thu€ TNDN hoén lai va thué TNDN hoan lai phai tra dudc bu trir khi Cong ty cd quyén hdp phap
dudc bu tru gilra tai san thué TNDN hién hanh vdi thué TNDN hién hanh phai tra va khi thué TNDN

Bdo cdo PTBV BCTC 2019 Mang Iudi

hodn lai cd lién quan dén cung mot cd quan thué. Chi tiét nhu sau:

Tai san thué TNDN hoén lai dugc thu hoi trong vong 12 thang

Tai ngay
31.12.2019 31.12.2018
VND VND

280.383.984 1.558.791.879

Thué TNDN hodn lai phai tra trong vong 12 théng

Téng cdng

280.383.984 1.558.791.879

Bién dong gop cuia thué TNDN hodn lai dudc bu trir cac s6 du lién quan dén cung mét cd quan thué

trong nam nhu sau:

S6 du dau nam

N&m tai chinh két thuc ngay
31.12.2019 31.12.2018
VND VND

1.558.791.879  (15.042.694.266)

Ghi nhan vao bao cdo két qua hoat ddng

(1.278.407.895) (914.579.482)

Ghi nhan vao vén chui sa hitu

= 17.516.065.627

S6 du cudi ndm

280.383.984 1.558.791.879

Chi tiét tai san thué TNDN hodn lai nhu sau:

Chénh léch tam thai dudc khau tru:

Tai ngay
31.12.2019 31.12.2018
VND VND

Du phong céc khoan cho vay ky quy qua han

1.401.919.920 7.793.959.395

Tinh & thué suat 20%:

Tai san thué TNDN hodn lai:

280.383.984 1.558.791.879

Tai san thué TNDN hodn lai dudc ghi nhan dua trén kha ndng thu dudc thu nhép chiu thué trong tucng
lai d€ can tru cac khoan chénh léch tam thai d& phat sinh nay.
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BAO CAO THUGNG NIEN HSC 2019 CHUGNG TIEP NOI

THUYET MINH BAO CAO TAI CHIiNH (tiép theo)

Cho nam tai chinh két thic ngay 31thang 12 ndm 2019 Mau s6 BO9 — CTCK
3 THONG TIN BO SUNG BAO CAO TiNH HINH TAI CHINH (tiép theo)
3.17  Von gop cua chl sé hiru
(a) S6 lugng c6 phiéu
Tai ngay
31.12.2019 31.12.2018
S6 lugng c6 phiéu dang ky 305.882.263 129.756.758
S6 lugng c6 phiéu da phat hanh 305.882.263 129.756.758
S6 lugng c6 phiéu da mua lai (366.090) (202.590)
S6 lugng c6 phiéu dang luvu hanh 305.516.173 129.554.168
Tai ngay 31 thang 12 ndm 2019 va tai ngay 31 thang 12 ndm 2018, toan b c6 phiéu clia Cong ty la co
phiéu ph6 thong. Méi cd phi€u pho thong cd ménh gidla 10.000 Pong va tuang ing véi mot phiéu biéu
quyét tai cac cudc hop cé ddng clia Cong ty. Céc ¢6 dong duge nhan cd tdc ma Cong ty cdng bd vao
ting thai diém. Tat ca co phiéu phd thong déu ¢ thi tu uu tién nhu nhau déi vdi tai san con lai cla
Cong ty.
(b) Tinh hinh bién déng cta vén c6 phan
S6 c6 phiéu
phé théng
Tai ngay 1thang 1 nam 2018 129.570.368
C6 phiéu phat hanh thém trong nam -
C6 phiéu quy mua lai trong nam (16.200)
Tai ngay 31thang 12 nam 2018 129.554.168
C6 phiéu phat hanh thém trong nam 176.125.505
C6 phiéu quy mua lai trong nam (163.500)
Tai ngay 31thang 12 nam 2019 305.516.173
3.18 Ldinhuan chua phan phoi
Tai ngay
31.12.2019 31.12.2018
VND VND
Lgi nhudn sau thué da thuc hién 633.772.960.412 1.223.955.850.562
L6 chua thuc hién (48.293.141.097) (51.912.100.550)

Tong cong 585.479.819.315 1.172.043.750.012
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BAO CAO THUGONG NIEN HSC 2019

THUYET MINH BAO CAO TAI CHINH (tigp theo)
Cho nam tai chinh két thic ngay 31thang 12 ndm 2019

4.1

4.2

4.3

THONG TIN BO SUNG CAC CHi TIEU NGOAI BAO CAO TINH HINH TAI CHINH

NG kho doi da xt Iy

Phai thu khac

Tai ngay
31.12.2019
VND

345.059.000

CHUGNG TIEP NOI

M3u s6 B09 — CTCK

31.12.2018
VND

345.059.000

Ngoai té cac loai

Khoan muc tién va céc khoan tuong dudng tién bao gom s ngoai té (theo nguyén té) nhu sau:

Tai ngay
31.12.2019 31.12.2018
Do la My 1.899,62 5.176,74
Yén Nhat 241.915 241.915
Do la Singapore 844 590
Bang Anh 1.594,70 100,00
Do la bai Loan 3.200 3.200
Do la Canada 100 100
Ringgit Malaysia 750 750
C6 phiéu dang Iuvu hanh
Tai ngay
31.12.2019 31.12.2018
C6 phiéu phé théng
S6 lugng luu hanh dudi 1 ndm (c6 phiéu) 176.125.505 -
S6 lugng luu hanh tir 1 ndm trd 1én (c6 phiéu) 129.390.668 129.554.168
Téng cdng 305.516.173 129.554.168
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BAO CAO THUONG NIEN HSC 2019

THUYET MINH BAO CAO TAI CHINH (tigp theo)
Cho nam tai chinh két thic ngay 31thang 12 ndm 2019

5

5.1

THONG TIN BO SUNG BAO CAO KET QUA HOAT DONG

CHUGNG TIEP NOI

M3u s6 B09 — CTCK

L&i rong tu viéc ban cac tai san tai chinh FVTPL va mua lai/ddo han chirng quyén do Cong ty

phat hanh

L&i ban cac tai san tai chinh FVTPL

N&m tai chinh két thuc ngay

31.12.2019
VND

390.930.734.954

31.12.2018
VND

858.463.794.818

Trong do:

L&i ban chi’'ng khoan cd s@

121.453.197.314

400.473.436.818

L&i ban chi’ng khodn phai sinh

257.769.953.000

457.990.358.000

L&i khi mua lai chifng quyén do Cong ty phat hanh

7.075.212.520

L&i khi ddo han chirfng quyén do Céng ty phat hanh

4.632.372.120

L6 ban cac tai san tai chinh FVTPL

(300.506.423.395)

(662.889.080.398)

Trong do:

L6 ban chiing khodn cd sd

(149.995.875.538)

(376.885.661.398)

L6 ban chiing khodn phai sinh

(146.448.756.000)

(286.003.419.000)

L& khi mua lai chirng quyén do Céng ty phéat hanh

(4.061.791.857)

Lai rong

90.424.311.559

195.574.714.420
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Thong diép TGD Téng quan HSC K&t qua HDKD 2019 Van hanh Quan tri rdi ro

Bdo cdo PTBV BCTC 2019 Mang Iudi

5 THONG TIN BO SUNG BAO CAO KET QUA HOAT DONG (tiép theo)

5.2

Giam chénh léch danh gid lai chirng quyén cd bao
dam (doanh thu)

Chénh léch danh gia lai cac tai san tai chinh FVTPL va chirng quyén c6 bao dam (tiép theo)

N&m tai chinh két thuc ngay
31.12.2019 31.12.2018
VND VND

6.410.987.587 -

Tang chénh léch dénh gid lai ch'ng quyén cd bao
dam (chi phi)

(660.000) -

Téng cdng

6.410.327.587 -

Chi tiét chénh léch danh gia lai chd'ng quyén cé bao dam nhu sau:

Gia goc Gia tri thi Chénhléch Chénhléch  Ghinhanvao
truong. danh gia lai danh gia két qua hoat

giatrihgply liiy ké tai ngay lai Iy ké dong

31.12.2019 tai ngay trong nam

(IGy ké 1ai)  31.12.2018 (1ai thuan)

VND VND VND VND VND

Ching quyén

S s R 20.676.825.890 14.266.498.303
co bao dam

(6.410.327.587)

- (6.410.327.587)

5.3

C6 tuc

C6 turc va tién 1ai phat sinh tir cdc tai san tai chinh FVTPL

N&m tai chinh két thuc ngay

31.12.2019
VND

10.302.309.634

31.12.2018
VND

4.462.800.106

Tien lai

118.107.556.142

100.545.887.776

Téng cong

128.409.865.776

105.008.687.882
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BAO CAO THUGONG NIEN HSC 2019

THUYET MINH BAO CAO TAI CHIiNH (tiép theo)

Cho nam tai chinh két thic ngay 31thang 12 ndm 2019

5 THONG TIN BO SUNG BAO CAO KET QUA HOAT DONG (ti€p theo)

CHUGNG TIEP NOI

M3u s6 B09 — CTCK

5.4 Chi phi dy phong tai san tai chinh, x{r ly tén that cac khoan phai thu khé doi va 16 suy giam tai

san tai chinh va chi phi di vay cuia cac khoan cho vay

Hoan nhap du phong tai san tai chinh
(Thuy&t minh 3.3)

N&m tai chinh két thuc ngay

31.12.2019
VND

(23.573.148.070)

31.12.2018
VND

(10.057.879.220)

Chi phi divay

137.256.059.537

165.938.942.394

113.682.911.467

155.881.063.174

5.5 Chi phi hoat dong ngoai cac chi phi lién quan dén tai san tai chinh

Chi phi hoat ddng trong ndm bao gom chi phi truc ti€ép va chi phi phan bd, cu thé nhu sau:

Chi phi hoat dong tu doanh

N&m tai chinh két thic ngay

31.12.2019
VND

78.706.309.030

31.12.2018
VND

87.578.216.751

Chi phinhéan vién

26.243.482.272

43.740.768.981

Chi phi thué van phong

18.155.093.721

17.255.944.881

Chi phi dich vu thué ngoai

14.359.755.810

12.539.969.572

Chi phi kh&u hao

4.993.112.230

4.003.700.653

Khac

14.954.864.997

10.037.832.664

Chi phi nghiép vu moéi gidi chirng khodn

326.959.927.736

431.738.308.494

Chi phinhéan vién

151.614.817.242

216.628.440.378

Chi phi giao dich

103.580.531.255

158.121.138.021

Chi phi dich vu thué ngoai

24.544.758.019

21.008.010.567

Chi phithué van phong

20.783.113.209

17.141.395.804

Chi phi khau hao

7.187.371.280

5.356.862.376

Khac

19.249.336.731

13.482.461.348

Chi phi nghiép vu luu ky chirng khoan

8.102.665.080

10.276.510.005

Chi phi luu ky

8.102.665.080

10.276.510.005

Chi phi nghiép vu tu van tai chinh

16.242.652.044

21.555.635.774

Chi phinhan vién

16.242.652.044

21.398.146.776

Khac = 157.488.998
Chi phi cac dich vu khac 455.955.784 1.395.644.586
Chi phi khdu hao 35.852.183 79.432.283
Khac 420.103.601 1.316.212.303

430.467.509.674

552.544.315.610
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5.6

5.7

Chi phi quan ly cong ty chirng khoan

Mang Iudi

N&m tai chinh két thuc ngay

31.12.2019 31.12.2018

VND VND

Chi phi nhan vién 110.653.787.607 100.543.567.890
Chi phi dich vu mua ngoai 32.497.259.578 21.123.606.179
Kh&u hao tai san cé dinh 12.501.438.521 10.841.170.058
Chi phi thué van phong 10.709.912.296 8.716.252.467
Chi phicong cu, dung cu van phong 1.775.449.633 1.578.940.324
Thug, phi, 1é phi 538.352.181 759.745.067
Chi phi quan ly khac 18.123.267.312 7.938.643.174
Téng cong 186.799.467.128 151.501.925.159

Chi phi thué TNDN

S6 thué trén Igi nhuan trudc thué clia Cong ty khac vdi s6 thué khi dudgc tinh theo thué suét phé thong

ap dung 20% nhu sau:

N&m tai chinh két thic ngay

31.12.2019 31.12.2018
VND VND
Lgi nhuan k& toan trudc thué 531.405.779.182 842.185.654.984
Thué tinh & thué suat 20%: 106.281.155.836 168.437.130.997
Diéu chinh:
Thu nhap khong chiu thué (7.689.671.031) (2.904.135.865)
Chi phi khong dudc khau trir 249.376.000 1.172.505.480
Chi phi thu& TNDN (*) 98.840.860.805 166.705.500.612
Chi phi thué TNDN ghi nhan trong nam:
Thu& TNDN - hién hanh 97.562.452.910 165.790.921.130
Thu& TNDN - hoén lai (Thuyét minh 3.16) 1.278.407.895 914.579.482
Téng céng 98.840.860.805 166.705.500.612

(*) Chi phithu& TNDN cho ky bdo cdo dudc udc tinh dua vao thu nhéap chiu thué va cé thé cd nhirng

diéu chinh tuy thudc vao su kiém tra ctia cc quan thué.

Cd quan thué da thuc hién quyét toan thué TNDN cho dén hét ngay 31 thang 12 ndm 2016.
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THUYET MINH BAO CAO TAI CHIiNH (tiép theo)

Cho nam tai chinh két thic ngay 31thang 12 ndm 2019

5 THONG TIN BO SUNG BAO CAO KET QUA HOAT DONG (ti€p theo)
5.8 L&i trén co phiéu
(a) L&i co ban trén cé phiéu

CHUGNG TIEP NOI

M3u s6 B09 — CTCK

Theo quy dinh, 14i ca ban trén c6 phiéu dudc tinh bang hiéu cta s6 Igi nhuan thuan phan bd cho cac
c6 dong va so trich quy khen thudng, phuc Idi chia cho s6 ludng binh quan gia quyén ctia s6 c6 phiéu
pho thong dang Iuu hanh trong ndm, khong bao gom céc c6 phiéu pho thong duge Cong ty mua lai

va gilr lam c¢6 phiéu quy.

Céc khoan thu nhap toan dién khac khong dudc tinh vao Igi nhuan dung dé tinh |&i trén c6 phiéu do

chua cé hudng dan chi tiét.

Tai ngay phé chuén bao cao tai chinh, do chua cd Nghi quyét Dai hdi dong C6 dong dé trich 1ap quy
tlr nguodn Igi nhudn sau thué cho ndm nay, Igi nhuan dung dé tinh I4i cd ban trén cd phiéu ciia ndm
nay chua dudc diéu chinh giam khoan trich quy khen thudng, phuc Igi tU Igi nhudn cdia ndm. Cho muc
dich so sénh, s6 liéu tudng ('ng cla cua ky bdo céo trudc cling khong dudge diéu chinh gidm khoan

trich quy khen thudng, phuc Igi.

Lgi nhuan thuan phan bo cho céc c6 dong (VND)

432.564.918.377

N&m tai chinh két thuc ngay
31.12.2019

31.12.2018
Tinh lai (*)
675.480.154.372

Binh quén gia quyén s6 c6 phiéu pho thdng dang Iuu hanh

(co phiéu)

270.966.767

215.934.925

L&i co ban trén co phiéu (VND/cd phiéu)

1.596

3.128

(*)  L&icd bantrén co phiéu clia ndm tai chinh két thic ngay 31 théng 12 nam 2018 dudc tinh lai do
diéu chinh s6 lugng ¢6 phiéu dang luu hanh tir dgt phat hanh cé phiéu ti ngudn von chd sd hitu
trong thang 5 ndm 2019 dua trén cd sd binh quan gia quyén sé co phiéu phé thong dang luu

hanh (Thuy&t minh 7.1(iii)), cu thé nhu sau:

Nam tai chinh két thuic
ngay 31thang 12 nam 2018

Chi tiéu Theo bdo cao Piéu chinh Sé liéu
trudc day tinh lai

Ldi nhugn thuan phan bo cho cac co dong 75 141154 377 _ 675.480.154.372

(VND)

Binh quan gia quyén so c6 phiéu pho thong 129.561.679 86.373.246 215.934.925

dang luu hanh (co phiéu)

L&i co ban trén moi c6 phiéu (VND) 3.128




Thong diép TGD

5.8

(a)

(b)

6.1.

Téng quan HSC

K&t qua HBKD 2019

Van hanh

Quan tri rdi ro

Bdo cdo PTBV

BCTC 2019

THONG TIN BO SUNG BAO CAO KET QUA HOAT DONG (ti€p theo)

L&i trén co phiéu (tiép theo)

L&i cd ban trén c6 phiéu (tiép theo)

NEu chi tiéu 1ai cc ban trén moi cd phi€u ctiia nam tai chinh két thic ngay 31 thang 12 nam 2018 dudc
tinh lai sau khi diéu chinh khoan thuc trich quy khen thudng, phuc Igi tU Igi nhuan dé lai theo Nghi
quyét Pai hoi dong C6 dong s6 01/2019/NQ-DHDPCH ngay 25 thang 4 ndm 2019, s6 liéu thay déi nhu sau:

Chi tiéu

Ldi nhuan thuan phan bo cho céac co

dong (VND)

Mang Iudi

N&m tai chinh két thic ngay

31thdng 12 nam 2018

Sé liéu

tinh lai sau khi
diéu chinh so
lugng co phiéu

675.480.154.372

Piéu chinh tac
dong ctia khoan
trich quy khen
thudng, phuc Igi

(43.906.210.035)

Sé liéu
tinh lai

631.573.944.337

Binh quan gia quyén sb co phi€u pho

théng dang Iuu hanh (c6 phiéu)

215.934.925

215.934.925

L&i cd ban trén moi co phiéu

(VND/cd phiéu)

3.128

2.925

Thu nhép pha lodng trén cé phiéu

Thu nhap pha lo&ng trén cd phi€u con goi la 1ai suy giam trén c6 phiéu. Cong ty khong cé cé phiéu

tiém nang cd tac dong suy giam I4i trén co phiéu.

THONG TIN BO SUNG BAO CAO LUU CHUYEN TIEN TE

Céc giao dich trong yéu khong bang tién anh hudng dén bao cdo Iuu chuyén tién té

Co tuc da cdng bo nhung chua chi tra
(Thuy&t minh 3.15)

N&m tai chinh két thuc ngay

31.12.2019

155.070.718.509

31.12.2018

5.097.667.994

Phat hanh c6 phiéu tang von tir nguén von chi sd hitu

Trich thdng du vén c6 phan

330.426.798.499

Trich Igi nhudn chua phan phdi

533.338.591.501

Trich quy khen thudng, phuc Igi

34.004.250.000
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(iii)

(iv)

(vi)

(vii)

Nghi quyét 18y y ki€n c6 dong bang van ban s6 02/2018/NQ-DHDCDH ngay 22 thang 10 ndm 2018 cua
DPaihoi dong Co dong da thong qua phuong an phat hanh c6 phiéu tang von c6 phan ti ngudn voén chi
sG hifu cho c6 dong hién hitu theo ty 1€ 3 : 2 (c6 ddng s& hifu 3 cd phiéu dudc nhan 2 cd phiéu mdi). S6
lugng ¢6 phiéu dudc nhan dugdc lam tron xudng dén hang dan vi, cé phiéu 1é thap phan dudc hay bo.
Theo do, Cong ty da phat hanh thém 86.368.239 c6 phiéu theo danh sach c6 déng chot ngay 21 thang
2 nam 2019.

Theo Nghi quyét 18y y ki€én cd dong bang van ban s6 02/2018/NQ-DHDPCDH ngay 22 thang 10 ndm 2018
cua Pai hdi dong C6 dong thong qua phudng an phat hanh cé phiéu cho ngudi lao ddng trong Cong
ty, H6i dong Quan tri d& ban hanh Nghi quyét s6 23.2018.NQ-HDQT ngay 22 thang 10 ndm 2018 nham
thong qua tiéu chuan ngudi lao dong dudc tham gia chuang trinh, nguyén tac xac dinh s6 c6 phiéu
dudc phan phdi cho tirng doéi tugng, thai gian thuc hién va ban hanh quy ché cua chuadng trinh phat
hanh c6 phi€u theo chuadng trinh Ita chon cho ngudi lao dong (ESOP 2018). Theo dd, Cong ty da phat
hanh 6.477.000 c6 phan phoé thong vao ngay 6 thang 5 ndm 2019 vdi gid phat hanh 14.000 Dong/co
phan. Gid tri phat hanh thuc té 1a 90.678.000.000 Bong, trong do tai trg bdi Quy khen thudng, phtc
Igi la 34.004.250.000 Hong va déng gdp clia ngudi lao dong la 56.673.750.000 Bong. Cong ty da hach
todn ghi nhan gia tri thang du von c6 phan cta dgt phat hanh nay theo khoan chénh Iéch gitra ménh
gid 10.000 Pong/cd phan va gid phat hanh 14.000 Pdng/c6 phan. C6 phi€u phat hanh bi han ché
chuyén nhugng theo Chinh sach cia chuaong trinh ESOP 2018 dudc H6i dong Quan tri ban hanh.

Nghi quyét 18y y ki€n c6 dong bang van ban s6 02/2018/NQ-DHDCH ngay 22 thang 10 ndm 2018 d3
thong qua phucng an phat hanh cé phiéu chao ban cho cé dong hién hitu theo phuadng thic thuc hién
quyén mua vdi gia thuc hién 1a 14.000 Dong/co phiéu. Ty 1é thuc hién quyén muala 3 : 2 (c6 dong s6
hiru 3 c6 phiéu dudc quyén mua thém 2 cd phiéu mdi). S6 lugng quyén mua dudc lam tron xudng dén
hang don vi, s6 thap phan dudc hiy bd. Quyén mua c6 phiéu phat hanh thém chi dudc phép chuyén
nhudgng mot 1an. HOi dong Quan tri dudc Uy quyén phan phdi ¢ phi€u con du do c6 déng hién hiru
khong thuc hién quyén cho céc doi tugng khac vdi gid khong thap han gid chao ban cho c¢6 dong hién
hiru. Theo dd, Cong ty da phat hanh thém 83.280.266 c6 phiéu. Cong ty da hach todn ghi nhan gia tri
thdng du von cd phan cla dgt phat hanh nay theo khoan chénh 1éch gitta ménh gia 10.000 Bong/co
phan va gid phat hanh 14.000 Bong/c6 phan. Ngoai tri 25.000.000 cb phi€u phan phdi lai cho Cong
ty P4u tu Tai chinh Nha nudc Thanh phd HO Chi Minh (HFIC) bi han ché chuyén nhugng 1 ndm (tU ngay
22 thdng 5 ndm 2019 dén hét ngay 21 thang 5 nam 2020), cac co phiéu phat hanh thém khéng bi han
ché chuyén nhugng.

Theo Nghi quyét clia Pai hdi dong C6 dong ngay 26 thang 4 nam 2018:

= Mdc trich quy khen thudng, phuc Igi 1a 10% Igi nhuédn sau thué ctia ndm 2017;
m  MUec trich quy hoat dong clia HOi dong Quan tri la 1,5% Igi nhuén sau thué ctia ndm 2017;

m  MUc chiacd téic dgt 2 clia nam 2017 1a 15% trén von diéu 1€ 1.297.567.580.000 Pong, tucng duang
1.500 BOng/co phiéu.

Theo Uy quyén cla Dai hdi dong Cé dong ngay 26 thang 4 ndm 2018, ngay 15 thang 11 nam 2018,
HOi dong Quan tri Ung trudc co6 tic dgt 1 ndm 2018 bang tién 1a 6% clia ménh gia co phiéu, tuang
dudng 600 Bang/co phiéu.
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M3u s6 B09 — CTCK

7.2 Tinh hinh phan phai thu nhap cho c6 dong
N&m tai chinh két thuc ngay
31.12.2019 31.12.2018
VND VND
Ldi nhuan da thuc hién chua phan phéi ndm trudc 1.223.955.850.562 861.985.479.360
L6 chua thuc hién cudi ndm (48.293.141.097) (51.912.100.550)
Lgi nhuan da thuc hién trong nam 428.945.958.924 697.719.652.832
Sé trich 1ap trong ndm: (620.501.293.374) (63.716.803.830)
Vén gép chi sd hitu (533.338.591.501) -
Quy khen thudng phuc Igi (33.774.007.719) (55.405.916.374)
Quy hoat déng cua H6i dong Quan tri (10.132.202.316) (8.310.887.456)
Quy du' trir b6 sung von diéu 1é (21.628.245.919) -
Quy du phong tai chinh va rdi ro nghiép vu (21.628.245.919) -
Lgi nhuén con lai cé thé phan phdi cho c6 dong 984.107.375.015  1.444.076.227.812
Ldi nhuan da phan phéi cho cd déng trong ndm 398.627.555.700 272.032.477.800
Thué phai ndp tinh trén thu nhap phan phéi (2.756.753.675) (1.412.458.875)
Thu nhép thuan phan phéi cho cé déng 395.870.802.025 270.620.018.925
8 THUYET MINH VE CAC BEN LIEN QUAN

Danh sach céac bén lién quan va méi quan hé gilta Cong ty vdi céc bén lién quan nhu sau:

Bén lién quan

Cong ty TNHH Dragon Capital Markets (DC)

M&i quan hé

C6 doéng chién ludc, nam gitr 29,96% von diéu 1é.

Phd Chutich HDQT clia Cong ty 1a Teng Giam déc va thanh
vién HPQT cua Tap doan DC.
Thanh vién HBPQT cua Cong ty la thanh vién HDQT kiém
Giam déc cua Tap doan DC.
Thanh vién HPQT cuia Cong ty 1a dai dién phan vén cta DC.

Cong ty Pau tu Tai chinh Nha nudc
Thanh phé H6 Chi Minh (HFIC)

va Trudng phong Pau tu clia HFIC.

C6 déng chién ludc, ndm gitr 28,61% von diéu |é.
Hai thanh vién HBQT cuia Cong ty la Phd Tong Giam doc

Hoi dong Quan tri va Ban Tong Gidm doc

Nhan su quan ly chti chot
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(a)

(b)

(a)

(b)

Giao dich vdi cac bén lién quan

Trong nam, cac giao dich trong yéu vdi cac bén lién quan bao gom:

N&m tai chinh két thuc ngay

31.12.2019 31.12.2018
VND VND
Cong ty TNHH Dragon Capital Markets (DC)
MOi gidi ban ching khoan 153.552.000.000 321.120.255.600
Doanh thu phi moi gidi - 240.840.192
Co tirc da tra 120.455.017.000 106.052.787.000
Coéng ty Pau tu Tai chinh Nha nudc Thanh phé H6 Chi Minh (HFIC)
Co tlc da tra 115.000.000.000 101.250.000.000
Nhan su quan ly chu chét
Lugng va cac quyén Igi gop khac 32.097.803.791 32.037.000.957
S6 du cubi ndm vdi cac bén lién quan
Tai ngay
31.12.2019 31.12.2018
VND VND

Cong ty TNHH Dragon Capital Markets (DC)

Co tUrc phai tra 45.825.278.000 -

Cong ty Pau tu Tai chinh Nha nudc
Thanh phd H6 Chi Minh (HFIC)
Co tuc phaitra 43.750.000.000 -

Tién gui giao dich ching khodn 25.083.088 25.007.904

BAO CAO BO PHAN

Ban Téng Giam doc clia Cong ty nhan dinh rdng, viéc ra céc quyét dinh quan ly ctia Cong ty chu yéu
duatrén céc loai dich vu ma Cong ty cung cap. Do vay bao cdo bd phan chinh yéu ctia Cong ty la theo
[inh vuc kinh doanh.

B&ao cao b phan theo khu vuc dia ly

Hoat déng ctia Cong ty dudc thuc hién trong I&nh tho Viét Nam. Vi vay, rdi ro va ty suat sinh 10i clia
Cong ty khéng chiu tac dong trong yéu bai nhifng khac biét vé san pham hay khu vuc dia ly. Theo do,
Ban Téng Gidam ddc nhan dinh la Cong ty chi cd mot bo phan chia theo khu vuc dia ly.

Bao cao bo phan theo linh vu'c kinh doanh

B phan Méi gidi va dich vu tao ra doanh thu va phat sinh chi phi lién quan dén hoat dong moi gidi
chidng khoan, dich vu bao lanh, dai ly phat hanh ching khoan, dich vu luu ky chifng khoan va céc dich
vu ching khodn khac.

BO phan tu doanh tao ra thu nhap va phat sinh chi philién quan dén danh muc tai san tai chinh FVTPL,
cdc cong cu phai sinh phong nglra rui ro va 10 suy giam tai san tai chinh.

BO phan kinh doanh vén tao ra thu nhap va phat sinh chi phi lién quan dén hoat dong cho vay giao
dich ky quy, ing trudce tién ban chidng khoan va dau tu tai san tai chinh HTM.

B0 phan tu van tao ra doanh thu va phat sinh chi phi lién quan dén hoat dong tu van tai chinh va tu
van dau tu ching khoan.
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10 QUAN LY RUI RO TAI CHINH
Céc hoat dong clia Cong ty cd thé chiu mot sé rui ro tai chinh bao gdm rdiro thi trudng, rdi ro tin dung
va rui ro thanh khoan. Nhin chung céc chinh sédch quan ly rdi ro cia Cong ty la nham giam thiéu anh
hudng bat Igi tiém tang tu cac rui ro nay dén két qua hoat dong ctia Cong ty.
Ban Tong Giam ddc clia Cong ty cd trach nhiém dat ra muc tiéu va nhifng quy tac cd ban vé quan tri
rdiro tai chinh cho Céng ty. Ban Téng Giam ddc xac 1ap nhirng chinh sach chi tiét nhu' nhan dién rdiro
va do ludng rdiro, chién luge dau tu va gidi han dau tu. Chinh séch quan tri rdi ro tai chinh dudc xem
xét va diéu chinh thudng xuyén nham doéi phd vdi bién dong va xu hudng cua thi trusng.
Quan tri rdi ro tai chinh dudc thuc hién bdi nhan su tai chinh. Nhan su tai chinh do ludng thuc té dau
tu vdi gidi han dau tu da dugc dat ra va chudn bi bao cdo dinh ky cho Ban Téng Gidam ddc xem xét.
Nhirng thong tin sau day dudc dua trén nhirng thong tin ti Ban Téng Giam doc.

(a) Rdui ro tin dung

RUi ro tin dung la rui ro ma Cong ty phai ganh chiu tdn that tai chinh do mot bén tham gia trong mot
cOng cu tai chinh khdng thuc hién nghta vu hodc cam két da ky vdi Cong ty. Rui ro nay phat sinh chu
y&u tU tién guri ngan hang, céc tai san tai chinh, cdc khoan phai thu va tai san khac.

RUi ro tin dung t6i da clia Céng ty bang vdi gia tri ghi s6 tai san tiém an rdi ro tin dung chua trur du
phong da 1&p va chua tinh dén tai san thé chap cling nhu céc bién phdp dam bao khac, chi tiét nhu sau:

Tai ngay
31.12.2019 31.12.2018
VND VND
Tién gui ngan hang (Thuyé&t minh 3.1) 837.260.689.806 117.117.216.438

Tién gui ky quy cho ching quyén
(Thuyé&t minh 3.1)

69.000.000.000

Tréi phi€u niém yét (Thuy&t minh 3.2)

500.989.500.000

81.450.161.318

Tréi phi€u chua niém yét (Thuy&t minh 3.2)

386.124.240.000

1.000.000.000

Céc khoan cho vay (Thuyét minh 3.2)

4.696.713.331.994

3.262.014.843.244

Céc khoan phai thu (Thuy&t minh 3.4)

418.936.508.417

796.829.882.358

Tién gui ky quy giao dich chidng khoan phai sinh
(Thuy€&t minh 3.6)

7.563.570.950

102.256.365.000

Téng gia tri tai san tiém an rui ro tin dung

6.916.587.841.167

4.360.668.468.358
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(i)

(if)

(iii)

S6 du vdingén hang
S6 du vdi ngan hang bao gom tién guri, 1ai du thu va céc khoan ky quy.

Tat ca cac khoan tién glfi ngan hang cta Cong ty dudc gufi tai céc td chic tin dung ma Ban Téng Giam
ddc tin nhiém hodc nam trong danh sach dudc Nha nudc cép phép thuc hién thanh toan va bu tru.
S6 du vdi ngan hang dudc theo doi thudng xuyén badi bd phan ngan quy theo chinh sédch ctia Cong ty
va bdo cdo dinh ky cho Ban Téng Giam ddc. Cong ty nhan dinh rdiro tin dung lién quan dén céc so du
vdi ngan hang la thap.

Tai ngay 31 thang 12 nam 2019 va tai ngay 31 thang 12 ndm 2018, khéng cé s6 du vdi ngan hang nao
chiém trén 15% von chi sé hiru ctia Cong ty.

Tai ngay 31thang 12 ndm 2019 va tai ngay 31 thang 12 ndm 2018, khong c6 s6 du nao véi ngan hang bi
qua han ma chua thu hoi hodc bi suy giam gia tri.

Tai san tai chinh FVTPL

Céc ching khodn ng do Cong ty nam gitr la trdi phi€u khdng co tai san dam bao dudgc phat hanh badi
cdc t6 chirc cé rdi ro tin dung thap va phudng an phat hanh dugc phé duyét bdi Uy ban Chitng khoén
Nha nudc. Céc dé xuat dau tu vao cac chiing khodn nay dudgc phé duyét theo chinh sédch dau tu cua
Cong ty. Danh muc dau tu vao chiing khodn ng dudc theo doi thudng xuyén bdi bd phan ngan quy va
bdo cdo dinh ky cho Ban Téng Giam doc. Cong ty nhan dinh rui ro tin dung lién quan dén céc chiing
khodn ng cta Cong ty la thap.

Taingay 31thdng 12 nam 2019 va tai ngay 31thang 12 nam 2018, khong cé chiing khoan ng nao chiém
trén 15% von chu sd hiru ctia Cong ty.

Tai ngay 31thang 12 nam 2019 va tai ngay 31théng 12 ndm 2018, khong c6 chiing khodn ng nao bi qua
han ma chua thu hoi hodc bi suy giam gia tri.

Ung trudc tién ban chi’ng khoén va tién gui ky quy giao dich ch’ng khoén phai sinh

Ung trudc tién ban ching khodn dugc thu héi truc tiép tir Trung tdm Luu ky Ching khodn. Tién gui ky
quy giao dich chirng khodn phai sinh dudgc yéu cau nop vao dan vi nay.

Trung tdm Luu ky Chirng khoan la mot don vi thuoc sé hiru Nha nudc va chua tung rdi vao tinh trang
mat kha nang thanh toan.

Trung tdm Luu ky Chirng khoan yéu cau céac thanh vién phai nép tién vao Quy HoO trg Thanh toédn va
QuY bu trif chiing khodn phai sinh dé dam bao kha nang thanh toan.

Cong ty ching khoan chi dugc nhan Iénh mua hodc ban chiing khodn ctia khach hang khi cé du mot
trdm phan tram (100%) tién hodc chidng khodn va phai cé céc bién phap can thiét dé dam bao kha
nang thanh toan cua khach hang khi lénh giao dich dugc thuc hién.

Cong ty nhan dinh rui ro tin dung lién quan dén cac khoan Ung trudc tién ban ching khoan la thap.

Tai ngay 31 thang 12 nam 2019 va tai ngay 31 thang 12 nam 2018, khdng cd s du nao vdéi Trung tam
Luu ky Chirng khodn bi qua han ma chua thu hoi bi suy giam gia tri.
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Cho nam tai chinh két thic ngay 31thang 12 ndm 2019 Mau s6 BO9 — CTCK

10
(a)

(iv)

(v)

QUAN LY RUI RO TAI CHIiNH (tiép theo)
RUi ro tin dung (tiép theo)
Hdp dong giao dich ky quy

Hdp dong giao dich ky quy dudc dam bao bang chiing khoan niém yét trén cac sd giao dich ching
khodn dudc phép giao dich ky quy. Theo phap luat ching khodn hién hanh, mdc cho vay ky quy toi
dala 50% gia tri chi'ng khodn dudc phép giao dich ky quy. Danh sach chiing khoan khdng dugc phép
giao dich ky quy dugc cap nhat thudng xuyén bdi céc sé giao dich ching khoan. Danh sach ching
khoan dugc phép giao dich ky quy dugc phé duyét va cap nhat thudng xuyén bdi bo phan quan tri rui
ro giao dich ky quy dua trén mot sé tiéu chi bao gom bién dong gid va tinh thanh khoan.

B0 phan Dich vu Khach hang cd nhiém vu lién tuc ra sodt bdo cédo giao dich ky quy bao gom du nd, gid
tri tai san dam bao va ty 1& ky quy duy tri. Khi ty 1& ky qu§ duy tri gidm xuéng thap hon 40% (theo luat
dinh: 30%), hé thong thdng tin clia Cong ty sé& canh bdo va Cong ty xuat 1énh yéu cau khach hang ky
quy bé sung. Khi ty 1€ ky quy duy tri giam xuéng thap han 30%, Cong ty budc phai thanh ly tai san dam
bao dé thu hdi ng.

Gia tri thi trudng cla tong tai san dam bdo tai ngay 31thang 12 ndm 2019 |a 11.945.957.954.288 Bdng
(tai ngay 31thdng 12 ndm 2018: 12.620.681.071.110 Bong).

Theo phdp luat chidng khoan hién hanh, mdc cho vay ky quy t6i da d6i véi mot cd nhan hodc mot to
chic 1a 3% von chl sé hitu clia cong ty ching khoan. Tai ngay 31 thang 12 ndm 2019 va tai ngay 31
thang 12 nam 2018, khong cé khoan cho vay ky quy nao vugt qua 3% von chi sd hifu clia Cong ty.
Cac khoan phai thu

Coéng ty gidi han rdi ro tin dung bang céch chi giao dich v8i déi tdc ma Cong ty tin nhiém va yéu cau
céac bién phdp dam bao khi can thiét.

Tai ngay 31thang 12 ndm 2019 va tai ngay 31 thang 12 ndm 2018, khdng c6 khodan phai thu nao chiém
trén 15% von chd sd hiru clia Cong ty.
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(b)

Téng quan HSC

K&t qua HBKD 2019

Van hanh

| Quan trirdiro

Bdo cdo PTBV

BCTC 2019

Phan tich chat ludng tin dung cla cac khoan phai thu tai ngay bao cdo nhu sau:

Tai ngay 31.12.2019

Qua han va bi
suy giam

VND

Qua han
nhung khong
suy giam
VND

Chua qua hanva
khong bi
suy giam

VND

Mang Iudi

M3u s6 B09 — CTCK

Téng

VND

Trong han

379.352.716.269

379.352.716.269

Qua han tu 2 dén dudi
3 nam

4.673.066.397

4.673.066.397

Qud han trén 3 nam

34.910.725.751

34.910.725.751

Du phong da lap

(39.583.792.148)

(39.583.792.148)

Gia tri thuan

379.352.716.269

379.352.716.269

Tai ngay 31.12.2018

Trong han

757.246.090.210

757.246.090.210

Qua han tu 1 dén dudi
2 nam

4.673.066.397

4.673.066.397

Qué han tu 2 dén dudi
3 nam

18.191.420.657

18.191.420.657

Qud han trén 3 nam

16.719.305.094

16.719.305.094

Du phong dé lap

(39.583.792.148)

(39.583.792.148)

Gia tri thuan

757.246.090.210

757.246.090.210

Rdui ro thj trudng

RUi ro thi trudng la rai ro ma gia tri hgp ly hodc céc ludng tién trong tudng lai cia mot cdng cu tai
chinh sé& bién dong theo nhirng thay déi cda gid thi trudng. Gid thi trudng cd céc loai rdi ro: rui ro |i
suét, rui ro tién té va rui ro vé gid chirng khoan.

Cong ty quan ly rui ro gid thi trudng bang viéc phan tich dd nhay clia cac nhan té anh hudng dén tinh
hinh tai chinh va két qua hoat dong clia Cong ty, da dang héa danh muc dau tu va than trong trong
viéc lua chon céc ching khodn dé dau tu trong han mic dudc quy dinh va thuc hién cac bién phap
phong ngtra rui ro khi can thiét.
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BAO CAO THUGNG NIEN HSC 2019 CHUGNG TIEP NOI

THUYET MINH BAO CAO TAI CHIiNH (tiép theo)

Cho nam tai chinh két thic ngay 31thang 12 ndm 2019 Mau s6 BO9 — CTCK

10

(b)

QUAN LY RUI RO TAI CHINH (tiép theo)

RUui ro thi trudng (ti€p theo)

RUi ro 1ai suat

RUGi ro 14i suat la rdi ro ma gia tri hdp ly hodc cac ludng tién trong tuong lai cla mot cdng cu tai
chinh sé& bién dong theo |&i suat thi trudng. Cong ty cd rdi ro 131 suat chu yéu lién quan dén cac
khoan tién glfi ngan hang, trai phiéu doanh nghiép, cho vay va di vay.

Cong ty quan ly rui ro 13i sudt bang céch phan tich tinh hinh canh tranh trén thi trudng dé cd céc
muc 141 suat sao cho ¢ Igi nhat cho muc dich clia Cong ty ma van ndm trong gidi han quan |y rui ro.

Céc khoan tién glri ngadn hang va cho vay ctia Cong ty déu co |8i suat cd dinh va thdi han ngdn nén
rdi ro do 1ai suat bién déng la khdng déang keé.

Chi tiét |18i suat cla cac trai phi€u doanh nghiép va céc khoan di vay clia Cong ty dudc trinh bay
& Thuy&t minh 3.2 va Thuyét minh 3.11.

RUi ro vé gid chiing khodn

Céc cd phiéu do Cong ty ndm gilf trong danh muc tai san tai chinh, vi thé ma hgp dong tuong lai
va chid’ng quyén co bao dam do Céng ty phat hanh bi anh hudng bdi cac rui ro thi trudng phat sinh
tU tinh khéng chéc chan vé gid tri tuong lai clia cdc khodn muc nay. Cong ty quan ly rui ro vé gia
chiing khodn bang céch thiét 1ap han mdc dau tu va thuc hién cac bién phap phong ngura rdi ro
khi can thiét. HOi dong Pau tu clia Cong ty cling xem xét va phé duyét cac quyét dinh dau tu vao
chiing khodn va phat hanh ching quyén.

Tai ngay 31thang 12 nam 2019, néu giad cac ching khoan tang/giam 10% trong khi tat ca cac bién
s khac (ké ca thué suat) gilf nguyén khdéng daéi thi 1gi nhuén sau thué cua Cong ty sé cao han/
th&p hon 98.746.795.708 Bong tudng Ung (tai ngay 31 thang 12 ndm 2018: cao hon/thap han
21.355.915.216 Bong tuong Ung).

RUi ro tién té

RUi ro tién té la rii ro ma gia tri cta cac cong cu tai chinh bi thay doi xuat phat tir nhirng thay doi
vé ty gid. Cong ty quan ly rui ro tién té bang cach thudng xuyén theo ddi tinh hinh ty gia, cdp nhat
k€& hoach dong tién bang ngoai té va tham gia hdp dong hoan déi 14 suat hai dong tién (Thuyét
minh 3.11) nham phong nglra rui ro tién té.

Viéc kinh doanh clia Cong ty phai chiu rii ro tr mot s6 ngoai té, chui yéu la tir dong D6 la My (“USD").
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RUi ro ty gid Do la My ctia Cong ty dudc trinh bay nhu sau:

Ngoai té goc USD Quy déi sang VND

2019 2018 2019 2018
Tai san tai chinh

Tién 1.899,62 5.176,74 43.249.211  118.995.845
Ng tai chinh

gigfzﬁzzganygﬁahfgi fg)ua (25.000.000,00) - (579.987.500.000) -
NG tai chinh thuan (24.998.100,38) 5.176,74 (579.944.250.789) 118.995.845
Mtfc dé rui ro ngoai té, thuan (24.998.100,38) 5.176,74 (579.944.250.789) 118.995.845

Tai ngay 31thang 12 ndm 2019, néu Bd la My manh Ién/y€u di 10% (udc tinh % thay doi ty gia hoi dodi)
so vdi Dong Viét Nam trong khi moi bién s6 khac gilf nguyén khéng déi, thi Igi nhuén trude thué cla
Cong ty cho nam tai chinh sé thdp hon/cao han 46.395.540.063 Bong tudng Ung chi yéu la do (16)/13i
quy doi ty gia clia cac cdng cu tai chinh ¢ géc Bo6 la My (tai ngay 31thang 12 ndm 2018: thap hon/cao
hon 9.519.668 Bong tudng Ung).

RUi ro thanh khoan

RUi ro thanh khoan la rui ro Cong ty sé gap khd khan va khong thé thuc hién cédc nghia vu lién quan
dén céac khoan ng tai chinh.

Phuaong phép quan ly rui ro thanh khoan ctia Cong ty la duy tri mot danh muc tai san cd tinh thanh
khoan cao nham dam bao kha nang ddp ng cac yéu cau thanh todn trong ngan han va dai han.

Bang dudi day liét ké cdc khoan ng tai chinh clia Cong ty theo dong tién theo hgp dong khong chiét
kh&u cd thdi han dudi 1 ndm:

Vay ngan han (Thuyét minh 3.11)

Tai ngay
31.12.2019 31.12.2018
VND VND

2.393.727.235.255

1.654.132.323.195

Tréi phi€u phat hanh ngan han (Thuyét minh 3.11)

150.000.000.000

Phai tra hoat dong giao dich chirng khoan
(Thuy&t minh 3.12)

487.804.747.433

315.637.153.051

Phai tra ngudi ban ngan han

1.046.316.763

3.466.914.332

Chi phi phai trd ngén han (Thuy&t minh 3.14)

56.698.330.262

58.349.981.835

Céc khoan phai tra, phai ndp khac ngan han
(Thuy&t minh 3.15)

184.843.206.969

31.471.069.058

Téng nd tai chinh

3.124.119.836.682

2.113.057.441.471
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THUYET MINH BAO CAO TAI CHIiNH (tiép theo)

Cho nam tai chinh két thic ngay 31thang 12 ndm 2019 Mau s6 BO9 — CTCK

10

(d)

1"

12

QUAN LY RUI RO TAI CHINH (tiép theo)

Chi tiéu an toan tai chinh

Ty 1& von kha dung la mot thude do déanh gia mic d6 an toan tai chinh ctia Cong ty, phan anh kha nang
cua Cong ty trong viéc thanh todn nhanh cac nghta vu tai chinh va kha nang bu dép céac loai rui ro phat
sinh trong qua trinh hoat déng ctia Cong ty.

Ty 1é€ nay dudc tinh toan va trinh bay trong Bao cdo ty Ié an toan tai chinh ctia Cong ty. Bao cdo nay
dugc lap dinh ky hang thang va tuan thu theo quy dinh trong Théng tu 87/2017/TT-BTC, theo dé Cong
ty quan tri va kiém sodat ty 1& von kha dung khong thap hon 180%.

Taingay 31thang 12 nam 2019, ty 1& von kha dung ctia Cong ty la 566% (tai ngay 31thang 12 nam 2018: 505%).

CAM KET THUE HOAT DONG

Cong ty hién dang thué van phong theo céc hgp dong thué hoat dong. B&i vdi cac hdp dong thué hoat
déng khéng hlly ngang, Cong ty phai tra mdc toi thiéu trong tuong lai nhu sau:

Tai ngay
31.12.2019 31.12.2018
VND VND
Dudi 1 nam 22.406.759.219 25.771.977.761
TU1dén 5 nam 46.051.389.766 62.705.263.783
Téng cong 68.458.148.985 88.477.241.544

CAM KET VON

Cam két mua tai san c6 dinh vo hinh d& ky hdp dong tai ngay bao cao nhung chua dudc hach todn vao
bao cdo tai chinh nhu sau:

Tai ngay
31.12.2019 31.12.2018
VND VND
5.991.400.000 431.164.420

Mua phan mém
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(a)

(b)
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KHOI LUGNG VA GIA TRI GIAO DICH THUC HIEN TRONG NAM

Khoi lugng Gia tri
giao dich thuc giao dich
hiéntrongnam  thuc hién trong nam
VND
a) CuacCongty

Co phiéu 851.907.140 24.947.833.842.300
Trédi phiéu 189.913.707 20.539.367.842.484
Ching quyén cé bao dam 59.525.520 167.818.203.200
Hdp dong tuong lai 315.036 27.870.525.959.000

b) Cuanhadautu
C6 phiéu 6.155.787.787 136.450.748.423.320
Tréi phiéu 704.448.999 73.015.863.564.187
Ching quyén c6 bao dam 55.876.060 163.283.022.000
Hdp dong tuaong lai 3.871.561 341.880.668.688.000

8.021.645.810

625.036.109.544.491

THONG TIN SO SANH

S6 liéu so sdnh d3 dudc phan loai lai dé phu hgp vdi cach trinh bay ctia ndm nay, cu thé nhu sau:

Bao cao tinh hinh tai chinh

Mas6 CHITIEU

12

Tai san tai chinh ghi nhan
thong qua 18i/16 ("FVTPL")

Tai ngay 31thang 12 nam 2018

S6 liéu

theo bao cao
trudc day
VND

851.839.940.206

Phan loai lai Sé liéu
(*) phan loai lai
VND VND

(17.000.000.000) 834.839.940.206

122

Céc khoan phai thu khac

725.571.555.348

17.000.000.000  742.571.555.348

(*)

Phan loai lai sd du phai thu tién mua ching khoan ti cac khach hang to chiric vé didng dong

trén bao cao.

Béao céo két qua hoat déng

N&m tai chinh két thuc ngay 31 thang 12 nam 2018

So liéu

theo bao cao Phan loai lai So liéu

M&sé CHIiTIEU trudc day (*) phan loai lai
VND VND VND

26 Chi phi hoat dong tu doanh 75.036.982.785 12.541.233.966 87.578.216.751
g7 Chiphinghiep vumoi gidi 414.598.167.005 17140141489 431.738.308.494

ching khoan

32 Chi phicéc dich vu khac 1.139.112.140 256.532.446 1.395.644.586
40 TONG CHI PHi HOAT DONG 1.328.603.810.540 29.937.907.901 1.358.541.718.441
62 CHI PHIQUAN LY CONG TY 181.439.833.060 (29.937.907.901) 151.501.925.159

CHUNG KHOAN

Phan loai lai m6t s6 chi phi theo cach phan b clia ndm nay.
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Cho nam tai chinh két thic ngay 31thang 12 ndm 2019 Mau s6 BO9 — CTCK

14 THONG TIN SO SANH (tiép theo)

(c) Béao cdo Iuu chuyén tién té
N&m tai chinh két thuc ngay 31 thang 12 ndm 2018
Sé liéu Phan loai Sé6 liéu
theo bao cao lai (%) phan loai lai
Masé CHIiTIEU trudc day
VND VND VND
g (Tang)jgiamtaisantaichinh 5 119 947870)  17.000.000.000  3.550.752.130

FVTPL

Tang cac khoan phai thu céc
37 dich vu céng ty chifng khoan  (254.550.203.970)  (17.000.000.000) (271.550.203.970)
cung cap

(*) Do viéc phan loai lai s6 du phai thu tién mua ching khodn tir cdc khach hang té chic vé ding
dong trén béo céo.

15 SU KIEN PHAT SINH SAU NGAY BAO CAO

Saungay bdo cdo, céc thitrudng chiing khoan thé gidi néi chung va thi trudng chiing khoan Viét Nam
nai riéng da cd su suy giam manh chd yéu do céc tdc dong lién quan dén dai dich COVID-19. Ban Téng
Giam déc ctia Cong ty da thuc hién danh gid s6 bo anh hudng cua van dé nay doi vdi hoat dong cla
Cong ty, cling nhu kha nang thu hoi tai san, gia tri hgp ly cla tai san va ng phai tra clia Cong ty. Tai
thai diém nay, Ban Téng Giam déc khdng thé udc tinh mot cdch dang tin cdy nhirng anh hudng dén
k&t qua hoat ddng trong céc ky tiép theo clia Cong ty. Ban Tong Giam ddc sé tiép tuc kiém sodt tinh
hinh, hanh ddng kip thai va phu hdp dé giam thiéu su anh hudng tur dich bénh.

Bao cdo tai chinh da dudc Ban Téng Giam déc phé chuan dé phat hanh ngay 25 thdng 3 nam 2020.

W\

Lé Thi Thuy Dudng Lam H{ru Ho Trinh Hoai Giang
Ngudi lap Giam ddc Tai chinh Téng Giam déc
Ngay 25 thang 3 nam 2020
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MANG LUGI HOAT BDONG

THANH PHO HO CHi MINH

Ol B W N

TRU SO CHINH

Tang 5&6, Toa nha AB, 76 Lé Lai,
Phudng Bén Thanh, Quan 1, TP. HCM
Dién thoai: +84-28 3823 3299

Fax: +84-28 3823 3301

TRUNG TAM KHACH HANG

Tang 2, Toa nha AB, 76 Lé Lai,
Phudng BEn Nghé, Quan 1, TP. HCM
Dién thoai: +84-28 3829 3826

Fax: +84-28 3823 2621

CHI NHANH NGUYEN THI MINH KHAI

Tang 6A, Toa nha Sai Gon Giai Phdng,

436-438 Nguyén Thi Minh Khai, Quan 3, TP. HCM
Dién thoai: +84-28 3929 2068

Fax: +84-28 3929 2069

PHONG GIAO DICH NAM SAI GON

Tang 9, Etown Central, 11 Doan Van Bg,
Phudng 12, Quan 4, TP. HCM

Dién thoai: +84-28 3622 0679

Fax: +84-28 3622 0689

PHONG GIAO DICH TRAN HUNG DAO

Tang 1&2, 569-571-573 Tran Hung Dao,
Quén 1, TP. HCM

Dién thoai: +84-28 3836 4189

Fax :+84-28 3836 4198

Quan tri rdi ro

B W DN

Bdo céo PTBV BCTC 2019 Mang Iugi

HA NOI
CHI NHANH HA NOI

Tang 2, Toa Nha CornerStone,

16 Phan Chu Trinh, Quan Hoan Kiém, Ha Noi
Dién thoai: +84-24 3933 4693

Fax: +84-24 3933 4822

PHONG GIAO DICH KIM LIEN

Tang 18, Toa nha VCCI, S6 9 Bao Duy Anh,
Quén Bong Pa, Ha Noi

Dién thoai: +84-24 3574 5599

Fax: +84-24 3574 5959

PHONG GIAO DICH LANG HA

Tang 6, Toa nha Vinaconex, S6 34 Lang Ha,
Quéan Bong Pa, Ha Noi

Dién thoai: +84-24 3776 7100

Fax: +84-24 3776 7101

PHONG GIAO DICH HOAN KIEM

Tang 4, Toa nha 66A Tran Hung Pao,
Quén Hoan Kiém, Ha Noi

Dién thoai: +84-24 3941 6240

Fax: +84-24 3941 6242
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