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Kinh gui Quy ¢6 déng, khach hang va toan thé can b
nhan vién FPT Rettail,

Chung ta da cung trai qua mot nam 2020 dac biét kho khan,
thtr thach do dnh huéng tu dai dich Covid, tac dong caa thién
tai, 10 lut. Tuy nhién, FRT da thanh c6ng vugt qua moi khé
khan trong giai doan kinh t& b anh hudng. Nam 2020 ctng la
co hoi dé Ban lanh dao danh gia va cai tién hoat dong quan try,
kinh doanh ctia cong ty dé xay dung mot mo hinh kinh doanh
t6i uu hon. Vi vay bang nhiéu nam kinh nghiém van hanh,
quan tr1 trong nganh ban lé da thu dugc va nén tang cong
nghé manh mé tu Tap doan FPT, Cong ty tin tudng nam 2021
sé la nam vuc day va bung né dé ti€p tuc phat trién dinh
huéng tré thanh chubi ban & da nganh hang dau Viét Nam.
Khong diing chan tai cac san phdm cong nghé, nam 2020 la
mot nam danh ddu cho sy phat trién biung né ctia chubi dugc
phdm Long Chau khi s6 lugng ctia hang tang lén 200 clia
hang, doanh s6 nam 2021 tang truéng 133% so véi nam 2019
bat chap diéu kien kinh t& khong thuan lgi va nhang khé khan
trong viéc mé mdi cac clia hang.

Nam 2020, FPT Retail ghi nhan doanh s6 lay k& dat 14.661ty
déng, lgi nhuan truéc thué€ nam 2020 dat 28 ty dong. Sau
nhing quy chiu tac dong tiéu cyc bdi tinh hinh dich bénh
Covid, két qua kinh doanh quy 4 cai thién ro rét, lgi nhuan
truéc thué quy 4 vé muc duong va tang truéng so véi cung ky.
Doanh thu online nam 2020 dat 5.195 ty déng, tang 33% so
vGi nam 2019, va chiém 35% téng doanh s6 FPTShop. Diém
sang ctia FPTShop phai ké dén doanh thu dén tu nganh hang
may tinh xach tay ghi nhan con s6 tang truéng hon 50% so
v6i nam 2019. Bén canh do6, FPTshop lap thanh tich “ky luc
doanh thu dung dau thy trusng Viét Nam ngay md ban”, cy
thé, chi sau 1 ngay ma ban chinh thic dong may Iphone 12
Series, 4.500 chiéc mdy dugc ban ra va lién tuc chdy hang
toan hé théng nhing ngay sau dé. Sau khi tim ra cong thic
thanh cong cho chubi ctia hang Long Chau, doanh s6 tu chubi
nha thudc FPT Long Chau dat 1.191 ty déng, tang 133% so véi
nam 2019. Quy mo phat trién nhanh chéng FPT Long
Chau da vugt 200 cta hang trén 43 tinh thanh, tang 130
cra hang so véinam 2019 va la dong luc tang truéng lau
dai cho FPT Retail.

Mac du anh hudng chung ctia dich covid, FPTShop van
duy tri la chuéi ban 1é hang cong nghé dung thd 2 trén
thi truong. Dia diém kinh doanh dac dia, trung tam luén

13 Igi thé canh tranh, khi€n hinh anh cdia FPTShop hién
hau va ti€p can dugc téi da téi khach hang. Cong ty thuc hién
t6i uu héa doanh thu trén méi clra hang bang cach ban chéo
cac sadn phdm theo hinh thic shop - in - shop nhu déng hé,
kinh mat va nhiéu sadn phdm, dich vu tiém nang I6n khac.
Cong ty t6i uu héa chi phi hoat dong tai ciia hang bang cach
tang nang suat lao dong va Ung dung cong nghé mdi. D&i mat
véi tinh hinh dich bénh kéo dai, Cong ty chuyén huéng sang
phat trién manh kinh doanh truc tuyén, giao hang tan nha, véi
hang loat chuong trinh uu dai, gidm gid hdp dan. Song song
dé, t6i uu kha nang trung bay san phdm, bay tri bt mat,
chuyén nghiép da gop phan tang dang ké hiéu qua ban hang
tai cac ctra hang.

Mang ban |é dugc pham FPT Long Chau hé trg dang ké vé
doanh thu cho FPT Retail khi duy tri dugc mic tang cao.
Nam 2020, Cong ty chd trong mé cac clia hang I6n tai cac dia
diém chién lugc nhu goc giao 16, nhiéu mat tién, gan chg,
bénh vién hay khu dan cu, sau dé la cac cia hang veé tinh véi
quy mo nho hon dé phu khdp cac tinh thanh. Chién lugc canh
tranh vé gia da dugc thuc hién triet dé, phu hgp & tung tinh
thanh tao vi thé canh tranh véi cac déi thu nha thudc tu nhan.
Nam 2020, Cong ty tap trung phat trién doi ngt nhan luc c6
day du nang luc ban hang va ky nang céng nghé thong tin,
cling véi viéc tung budc xay dung hé théng di liéu dé quan ly
va van hanh chubi moét cach hiéu qua nhat.

Sang nam 2021, van la nam kinh t€ c6 nhiéu bién dong
nhung cdng la co hoi dé FPT Retail thé hién kha nang thich
Ung trudc cac bién dong cuda kinh té, thy trusng va cong nghé.
Sy thay déi trong hanh vi mua sdm va thoéi quen tiéu dung
cla khach hang doi héi FPT Retail luon tim huéng
chuyén déi mo hinh dé bat kip va dap ung nhu cau
khach hang. Tai cac ctra hang truyén théng, Cong ty tap
trung xay dung va phat trién clia hang theo huéng tang
trai nghiém va tang chic nang ban hang: cdc hoat dong
trai nghiém, tuong tac cta khach hang tai cac khu trung
bay san phdm; hinh thanh cac trung tam Laptop cho khach
hang c6 nhu cdu nghe tu van, huéng dan, 1oi khuyén tir cac
chuyeén gia ban san phdm; cac chinh sach gia, chinh sach bao
hanh t6i da lgi ich cho khach hang;... Véi su phét trién cua
thuong mai dién t va nén kinh t€ s6, bén canh cac clia hang
truyén théng, FPT Retail ddy manh ban hang truc tuyén bang
(ing dung cong nghé vao nguén du lieu khach hang dé tang

THONG BIEP cia chi tich

HOI PONG QUAN TR

trdi nghiem mua sdm. Cac san phdm sé dugc sdp x&p chudn
by, lua chon truéc va mang lai “cdm tuéng” ¢d nhan hoa cho
khach hang, gop phan lam t6i uu hiéu qua ban hang.

Theo dudi chién lugc chuyén déi s6 tir lau ciing sy hau thuan
manh mé tu tap doan cong nghé FPT, FPT Retail gap rut thuc
hien chuyén déi s6 toan dién, trén cac mat gém nghiép vy,
co6ng nghé va trdi nghiem ngudi dung. Mot dién hinh cua
chuyén déi sé la viec FPT Retail xay dung trung tam phan tich
du lieu v6i cong nghé Al méi nhat, tap trung phan tich nhém
dai tugng khach hang, phuc vu ca thé hoa nhu cau tiing khach
hang. Khong chi nang cap ky thuat s6 & cac dich vu lam viéc
truc tiép vai khach hang, FPT Retail ciing da va dang trién khai
cac phan mém quan ly noi bo do chinh cong ty nghién cdu va
phat trién dé quan ly van hanh va kinh doanh chinh xac, kip
thoi nhat.

Vé6i phuong cham, tan tam - FPT Retail sé ¢6 gang hét suc,
lam hét trach nhiém va hét kha nang cda tung ca nhan dé
thé hién tdm long thanh tam nhat, tran quy nhat dén tiing
khach hang. Ngay cang hoan thién hon vé chat lugng dich
vy, thay d@i kip thai dé dap ung xu thé, ciing sy déng long va
tan tam cdia doi ngt hon 7.000 nhan vién, FPT Retail tin tudng
sé thuc hién t6t k& hoach nam 2027, tiép tuc phat trién manh
mé&, chinh phuc moi thach thiic, dem dén cho cac nha dau tu
lgi ich va gid tr doanh nghiép gia tang khéng ngung.

Cudi cling, thay mat Hoi dong quan tri, toi xin tran trong cdm
on sy tin nhiém va Gng ho cdia cac Quy vi c6 déng, cam on
niém tin cia Quy dai tac va Quy khach hang, cing nhulai cam
on dén toan bo doi ngd nhan vién FPT Retail dang va sé clng
t6i xay dung mot tuong lai Cong ty ruc r& hon.

Xin chan thanh cam on.
Chd tich H6i dong Quan tri
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CAC CON SO NOI BAT

Téng doanh thu Téng tai san

14,661,417,032,222 o 5,387,577,886,028 v

Lgi nhudn truéc thué Vén chi sé hiu

28,427,378,490 o 1,225,129,904,764 \»
[ Téng sd cra hang )

. FPTShop: 593 Long Chau: 200 |

CAC GIAI THUONG NOI BAT

TOP 10

Cong ty uy tin nganh ban lé 2020

\0\/ TOP 500
Doanh nghiép tang truéng nhanh nhat Viét Nam nam 2020

VIETNAM REPORT TOP 500

Doanh nghiép I6n nhat Viét Nam nam 2020

E socialbakers FPT Shop x&p vij tri thinhat trong TOP 10

Thuong hiéu thu nhat nhat trén mang xa hoi

Théng 12/2020, chudi nhé thubc Long Chéu da vuot mdc 200 cira hdng trén todn quéc

005 |55 cip THUONG NEN 2020




THONG TIN CHUNG

GIOI THIEU CONG TY

Tén cong ty CONG TY CO PHAN BAN LE KY THUAT SO FPT
Gidy ching nhan dang ky doanh nghiép s6 0311609355

Ma C6 phiéu FRT

Vén diéule 789.820.000.000 VND

Dia ban kinh doanh 63 tinh thanh Viét Nam

261-263 Khanh Héi, Phuong 05, Quan 4,
Thanh phé Hd Chi Minh

S6 dién thoai (+84-28) 7302 3456

http://frt.vn https://fptshop.com.vn
https://nhathuoclongchau.com/

Dia chitru sé chinh

Website

Nganh nghé kinh doanh chinh Ban lé may vi tinh, thiét bi ngoai vi, phan mém,
thiét bi vién théng, dugc pham, dung cy y khoa,
my pham... trong cac ctra hang chuyén doanh.

Cong ty C6 phan Ban |é Ky thuat sé FPT (goi tit Ia FPT Retail) dugc thanh Iap tirnam 2012 tai Viét Nam, 1a mét thanh
vién cGa Tap doan FPT, s& hau 2 chubi ban I1é 13 FPT Shop, F.Studio By FPT va 1.céng ty con la Céng ty C8 phan Dugc
pham FPT Long Chau.




| Hethéngbanlé FPT Shop

la chubi chuyén ban |é cac san phdm ky thuat sé

di dong bao gom dién thoai di dong, may tinh
bang, laptop, phu kién va dich vu cong nghé...
FPT Shop la hé théng ban 1é dau tién 6 Viet Nam
dugc cap ching chi ISO 9001:2000 vé quan ly
chat lugng theo tiéu chudn qudc té. Hien nay,
FPT Shop la chudi ban 1é I6n thu 2 trén thy truong
banlé hang cong nghé.

FPT Retas

HAI Tnm.\m

28 08

CHUC NANG | TANB

NHA THUOC

' LONG CHAU

THUC PHAM @*nun‘l 'KHAU TRANG e
Y TE

(A THUOC I LONG CHAU

| HeéthangF.Studio By FPT

Ia chuéi ctia hang dugc Gy quyén chinh thic cia
Apple tai Viet Nam & cdp do cao cdp nhat,
chuyén kinh doanh cac san phdm chinh hang
cta Apple. FPT Retail la cong ty dau tién cé chubi
ban Ié v6i mo hinh cia hang chudn cta Apple,
bao gém: AAR (Apple Authorised Reseller) va
iCorner, mang dén cho khach hang khéng gian
tuyét voi dé trai nghiém nhang sadn phdm cong
nghé doc dao, tinh t€ ciia Apple cung dich vu ban
hang va chat lugng cham séc khach hang cao
cap va than thién nhat.

B

; i L FPTLong Chau

~ S6 hau chuéi nha thuéc Long Chau
. chuyén kinh doanh dugc phdm,
dung cu y khoa, thuc phdm chtc
nang chinh hang thuoc Hé théng
Ban lé FPT Retail. VGi uu thé vé gia
ca canh tranh, chat lugng san phdm
dat chudn cung doi nga dugc st cé
trinh d6 chuyén mén cao, dugc dao
tao bai ban, nha thuéc Long Chau la
dia chiuy tin va dang tin cay cho stc
khée cuia khach hang.

Trong sudt nhiéu nam qua, bang
nhang né luc khong mét mai, trung
thanh véi chinh sach “tan tam phuc
vu khach hang”, FPT Retail quyét
tam hoat dong, xay dung phong
cach phuc vu khach hang cho tat c3
cadc mang kinh doanh du méi hay
cd, 13y do lam nén tdng tang truéng
bén viing, hoan thién hinh anh mot
thuong hiéu gan gui, than thién va
huéng t6i muc tieu phuc vu khach
hangla uu tién hang dau.

Luon dat khach hang Iam trung tam trong moi suy nghi va hanh dong, FPT Retail da xay dung dugc mot d6inga
nhan vién véi phong cach lam viéc chuyén nghiép, nhiét tinh va tan tam véi khach hang. Bén canh dé, ching
t6i da, dang va sé tiép tuc xay dung trung tam kinh doanh tryc tuyén hién dai nhat dé€ khach hang c6 thé tim

thay cac chubi ctra hang thudc FPT Retail cach dé dang va nhanh nhat.
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Su dau tu nghiém tuc va né lyc khéng ngung cda FPT Retail da dugc cdng dong ghi nhan qua sé lugt khach hang dén
tham quan mua sdm tang manh va én dinh trong sudt nhiéu nam qua. Sau 8 nam hoat déng, FPT Retail da tao dung

dugc niém tin noi Quy

2015 dén NAY
nha ban Ié ding

tay tai Viet Nam.

008 BAO CAO THUONG NIEN 2020

khach hang khi la:

tha 1 vé

th1 phan may tinh xach

2013 - 2020
ding tha 2 vé thy phan
dién thoai va la nha ban
¢ Apple chinh hang
hang dau tai Viet Nam
véi ddy du cac chudn
cla hang, dugc vinh
danh Thuong hiéu manh
Viét Nam trong 7 nam.

2016
Nha ban [é dugc yéu
thich nhat.

2018 - 2019

Top 10 san pham - dich
vy Tin va Dung trong 2
nam.

2019

Top 500 doanh nghiép c6
lgi nhuan tét nhat do
Cong ty c6 phdn Bao cao
danh gid VN (Vietnam
Report) va bdo dien tu
Vietnamnet tién hanh
khao sat.

2018 - 2020

Top 500 doanh nghiép
I6n nhat Viet Nam.

2017 - 2020

Top 10 Nha ban 1é uy tin
lien ti€p trong 4 nam.

2018

FPT Retail lot vao Top 5
nha ban lé hang dau &
Viét Nam.

Top 500 nhabanléhang
dau Chau A - Thai Binh
Duong (Retail Asia).

Theo Euromonitor va
Retail Asia Publishing,
vGi doanh thu 14.523
USD / m2, FPT Retall
tiép tuc la nha ban Ié
hiéu qua nhat Viet Nam.

2019
FPT Retail dugc vinh
danh trong Top 50 cdéng

ty kinh doanh hiéu qua
nhat Viet Nam do Tap
chiNhip cdu dau tu cong
b6 vao thang 6.

Forbes Viét Nam cing
vinh danh FPT Retall
trong Top 50 cong ty
niem yét tét nhat vao
thang 8.

Top 100 c6ng ty dai
ching I6n nhat vao
thang 12.
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® LICH SU HINH THANH

2017 @ @ 2018

Thang 07/2017, Céng ty dat dugc
cac gidi thuéng uy tin trong nganh
ban |é nhusau:

Top 4 nha ban 1é hang dau @
Viet Nam (B6 Cong Thuong).

Top500nhabanléhangdau ¢
Chau A - Thai Binh Duong
(Retail Asia), (Euromonitor).

Tré thanh céng ty dai chdng o
tu thang 6/2017 Tai
31/12/2017.

Cong ty c6 473 cua hang o
trén toan quoc (bao goém ca
FPT Shop va F.Studio).

2016 @
FPT Shop dat méc 385 cua hang
trén khap 63 tinh thanh. Doanh thu
online tang gap doi, dat hon 1.000
ty dong. Khai truong 80 khu trdi
nghiém Apple corner trén toan
quac.

2015 @
FPT Shop dat dugc miuc tang
truéng nhanh nhat so véi cac cong
ty truc thudc cung Cong ty C6 phan
FPT vé&i doanh thu tang 50% so véi
nam 2014, lgi nhuan truéc thué
tang 338,7%.

20140
FPT Shop dat m6c 200 clia hang
trén khap 63 tinh thanh. Trg thanh
nha nhap khau tryc tiép cta iPhone
chinh hang.

2013 @
Thang 12/2013, FPT Shop chinh
thuc dat méc 100 cdia hang.

2012 @
Thang 03/2012 CTCP Ban lé Ky
thuat s6 dugc thanh lap, Ia mot
trong 07 cong ty truc thudc CTCP
FPT.

BAO CAO THUONG NIEN 2020

Trong quy 3, FPT Retail da thanh Iap cong ty con la Dugc
phdm FPT Long Chau véi s6 vén diéu |é 100 ty déng, trong
dé FPT Retail dong gop 75% vén diéu |é. Trong nam, FPT
Retail ciing vinh du dugc nhan nhiéu giai thuéng:

® Top 10 Nha Ban lé uy tin 2018 do Vietnam Report
binh chon, dugc vinh danh Thuong hiéu manh Viét
Nam lién tiép trong 6 nam t 2013 dén 2018 do Thoi
bdo Kinh t& Viét Nam t6 chuc.

© Top 500 Doanh nghiép Ién nhat Viet Nam (Vietnam
Report).

© Tinh dén thang 8/2018, FPT Retail lot vao Top 5 nha
ban & hang dau 6 Viet Nam.

© Top 500 nha ban 1é hang ddu Chau A - Thai Binh
Duong (Retail Asia).

o Thang 11/2018, FPT Retail da lot Top 10 nha ban &
uy tin do Cong ty c8 phan Bao cdo danh gia VN
(Vietnam Report) va bao dién ti Vietnamnet tién
hanh khao sat.

@ 2019

FPT Retail dugc vinh danh trong cac gidi thuéng:
Top 3 cong ty uy tin nganh ban 1é (Vietnam Report).

Top 500 doanh nghiép Igi nhuan t6t nhat (Vietnam
Report).

Top 10 doanh nghiép Tin va dung (VnEconomy).
Top 50 c6ng ty niém yét t6t nhat (Forbes Vietnam).

Top 50 coéng ty kinh doanh hiéu qua nhat Viet Nam
(Nhip cau dau tu).

Top 100 coéng ty dai ching I6n nhat (Forbes
Vietnam).

Thang11/2019, cong ty hoan thanh k& hoachma 70
nha thuéc Long Chau trudc 1thang so véi du kién.

@ 2020

FPT Retail dugc vinh danh trong cac giai thuéng:
I Top 5 cong ty uy tin nganh ban 1é (Vietnam Report).

Top 500 doanh nghiép tang truéng nhanh nhat Viét
Nam (Vietnam Report).

© Top 500 doanh nghiép I6n nhat Viet Nam (Vietnam
Report).

o FPTShop xép vi tri thi nhat trong “Top 10 Thuong
hieu thu nhat nhat tréen mang xa hoi” (Socialbakers).

® Thang 12/2020, chuéi nha thudc Long Chau da vugt
moc 200 cda hang trén toan quéc.




e THONG TIN VE MO HiNH QUAN TRI, TO CHUC KINH DOANH

DAl HOI €O PONG
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~CONG TY CON - FPT LONG CHAU

VA BO MAY QUAN LY

o BAN KIEM SOAT

HOI PONG QUAN TRI

CHU TICH HBQT

TONG GIAM POC
VA BAN DIEU HANH

CONG TY CON

FPT LONG CHAU }

- 254.232.000.000 VNP | 88.5%

Trong b&i canh thi trusng ban 1é bién thoai, Laptop dang ti€n dan vé diém bao hoa, FPT Retail da lya chon nganh ban
l& dugc phdm la con bai tiép theo dé duy tri tang trudng. Vi vay, vao quy 3 nam 2018, FPT Retail ti€n hanh thanh lap
cong ty con la Dugc phdm FPT Long Chau tai s6 . Hé théng Nha thuéc Long Chau la chubi nha thudc chuyén kinh
doanh dugc phdm, dung cu y khoa, thuc phdm chic nang chinh hang... Véi uu thé vé gia ca canh tranh, chat lugng
san phdm dat chudn cung doi nga dugc sy ¢6 trinh do chuyén mén cao, dugc dao tao bai ban; nha thuéc Long Chau
la dia chiuy tin va dang tin cay cho stc khde ctia khdch hang. Tinh dén hét nam 2020, Hé théng Nha thuéc Long Chau
€6 200 cua hang phu khap 43 tinh thanh trén toan qudc. K& hoach nam 2021 sé md thém 150 nha thudc nta phud
rong khdp 63 tinh thanh trén ca nuéc

BAO CAO THUONG NIEN 2020
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T GIOI THIEU BAN LANH PAO

Thanh vién H6i dong quan tri

Hoi déng quan tri cong ty (6 phan Ban 1é ky thuat sé FPT ¢6 5 thanh vién trong dé ¢é 2 thanh vién hoi déng quan tri doc
I1ap, nhiém ky 5 nam tir2017-2022

o1

Bi NGUYEN BACH DIEP
Cha tich HDQT

Ba Diép gia nhap FPT khi via t6t nghiép va
dalanlugt ndm git nhiéu vi tri quan trong tai
cac cong ty trong tap toan. Ba la nqudi cé
cong lén trong viec phat trién FPT Shop
thanh chudi ban Ié hang cdng nghé I6n thu 2
tai Viet Nam, Ian san mang kinh doanh dugc
phdm véi chudi Nha thudc Long Chau.

Nam sinh: 1972
Quéc tich: Viet Nam

Trinh d6 chuyén moén:
CU nhan Quan tri Kinh doanh Bai hoc
MG TP. H6 Chi Minh.

BAO CAO THUGONG NIEN 2020

B

Ong HOANG TRUNG KIEN
Thanh vién HDQT

V6ihon 19 nam lam tai FPT, ndm git nhiéu vi
tri quan trong tai mot s6 cong ty thanh vién,
ong cé thé manh trong viéc xay dung, quan
tri hé théng va phat trién kinh doanh.

Nam sinh: 1978
Quéc tich: Viet Nam

Trinh dé chuyén mon:

Thac sTQuan tri Kinh doanh va Hé théng
thong tin Dai hoc Téng hop Tu do
Bruxelles (Bi).
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I GIO
Thanh vién H6i dong quan tri

Ba

Thanh vién HDQT

TRINH HOA GIANG

L3 nguoi dat nén moéng cho
nhang thanh céng buéc dau cua
FRT, v6i sy nhay bén, thong minh,
am hiéu thy trudng va khong ngai
x0ng pha, ba Giang da c6 nhing
déng gép quan trong trong suét
qua trinh phat trién cGia cong ty.

Nam sinh: 1971
Qudc tich: Viet Nam

Trinh d6 chuyén mén:
Ctrnhan BH Ngoai ngd (PHQGHN)
Ct nhan Kinh t& DH Thuong mai

I THIEU BAN LANH PAO

\

6ng NGUYEN PAC VIET DUNG
Thanh vién HDQT doc lap

Gia nhap FPT tu nam 1996, 6ng
da c6 nhiing déng gép tién phong
va quan trong vao hoat dong san
xudt, kinh doanh ctia tap doan néi
riéng va nén cong nghé nuéc nha
néi chung.

Nam sinh: 1974
Quéc tich: Viet Nam

Trinh d6 chuyén mén:
Ky su CNTT Dai hoc Bach khoa Ha Noi

Ong LE HONG VIET
Thanh vién HDQT doc lap

Gia nhap FPT tU nam 2005, 6ng
da c6 nhiéu déng gép quan trong
trong viéc datnén méngvaméra
cac huéng phat trién cong nghé
m&i, gép phan dua FPT tré thanh
“ngon c& dau” vé Al tai Viet Nam
va thic ddy su phat trién hé sinh
thai sdn phdm cong nghé da dang
trong Tap doan.

Nam sinh: 1981
Quéc tich: Viét Nam

Trinh d6 chuyén mén:
Ky su Cong nghé phan mém
DH Sydney (Australia)

BAO CAO THUONG NIEN 2020
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I GIOI THIEU BAN LANH PAO

Thanh vién Ban diéu hanh

Ong

HOANG TRUNG KIEN
Tong Giam doc

Vé6i hon 19 nam lam tai FPT,
nam git nhiéu vi tri quan trong
tai mot s6 cong ty thanh vien,
ong cé thé manh trong viéc
xay dung, quan tri hé théng va
phat trién kinh doanh.

Nam sinh: 1978
Qudc tich: Viet Nam

Trinh d6 chuyén mén:
Thac st Quan tr Kinh doanh va
Hé théng thong tin DH Téng hop
L Tu do Bruxelles (Bi).

[, -
Ba
TRINH HOA GIANG
Phé Téng Giam déc

L3 ngudi dat nén mong cho
nhang thanh cong budc dau cda
FRT, vé6i sunhay bén, thong minh,
am hiéu thi truong va khéng ngai
xoéng pha, ba Giang da cé nhing
déng gép quan trong trong suét
qua trinh phat trién cGia cong ty.

Nam sinh: 1971
Quéc tich: Viet Nam

Trinh d6 chuyén moén:
Ctrnhan DH Ngoai ng (PHQGHN)
Ct nhan Kinh t& DH Thuong mai

Ong _
NGUYEN VIET ANH
Phé Téng Giam déc

Bang tat ca nhang kién thic va
kinh nghiem da tich ldy dugc tu
nhiéu moi truong lam viéc khac
nhau tai cac cong ty trong va
ngoainudc, 6ng da mang dén'lan
gi6 méi' va c6 nhiéu déng gop
tich cuc trong chién lugc kinh
doanh cta FRT.

Nam sinh: 1977
Quéc tich: Viet Nam

Trinh d6 chuyén mén:
Thac sTQTKD Marketing DH Quéc

Bé
NGUYEN PO QUYEN
Giam déc Piéu hanh

Ba da trién khai thanh cong
du an "We love", gitp cho
hinh anh FPT Shop thang
hang ngoan muc trong mat
khach hang. Ba con 1a cau noi
gila Ban Gidm doc va khai
shop, nudi duéng méi trudng
lam viéc tich cuc, cdi mé.

Nam sinh: 1981

Quéc tich: Viet Nam

Trinh d6 chuyén mon:

CU nhan Tai chinh - Ngan hang
Hoc vién Ngan hang

013 BAO CAO THUONG NIEN 2020

Ong
PHAM DUY HOANG NAM
Giam déc Tai chinh

Véi kinh nghiém lam viéc tai
Deloitte Viet Nam va Ban Ké
hoach tai chinh FPT, 6ng Nam
da nhanh chong nam bat
dugc cong viéc tai FPT Retail
va san sang dong hanh cung
su phat trién cta FRT trong
giai doan méi.

Nam sinh: 1990

Qudc tich: Viet Nam

Trinh d6 chuyén mon:

Cu nhan DH Kinh t&é Qudc dan
Ha Noi

. giaSingapore

Ong
TRAN THANH HA
Giam d6c Hé thong thong tin

Trén nén tadng chuyén mon
ving chac cung nhang kinh
nghiém da tich 10y dugc trong
hon 20 nam lam viéc tai tap
doan FPT, 6ng Ha sé clng
ddéng doi ciia minh quy hoach
va xay dung hé théng CNTT
cUa FPT Retail trong giai doan
phat trién méi, déng hanh
cung kinh doanh, gidp céng
ty ngay cang phuc vu khach
hang t6t hon.

Nam sinh: 1976
Quéc tich: Viet Nam
Trinh d6 chuyén mén:

CU nhan Toan DH Khoa hoc tu
nhien (PHQGHN)

Ba
HUYNH THI CAO THI
Giam déc Nhan sy

Gan bo véi FRT tirnhing ngay
dau thanh lap, ba da cé cong
I6n trong viéc xay dung, van
hanh hé théng chinh sach
nhan sy, dao tao cho hé théng
FPT Shop va nha thuéc Long
Chau.

Nam sinh: 1973

Quéc tich: Viet Nam

Trinh d6 chuyén mén:

CU nhan Tiéng Anh DH Mé
TP.H6 ChiMinh



-

I GIOI THIEU BAN LANH PAO

Thanh vién Ban Kiém soat

Ong BUI HUY CUONG
Truéng Ban Kiém soat

Gia nhap FPT tu nam 2010, 6ng da
¢6 kinh nghiém nhiéu nam trong
linh vuc k€ toan kiém toan tai
nhiéu céng ty khac nhau.

Nam sinh: 1983
Quéc tich: Viét Nam

Trinh d6 chuyén mon:
C nhan Ké toan

Ong NGUYEN DiNH HUNG
Thanh vién Ban Kiém soat

Gia nhap FPT thang 08/2008 va
trdi qua nhiéu v tri quan trong vé
ké todn, tai chinh, 6ng c6é nhiéu
déng goép trong viéc dao tao, tu
van, t6 chic va kiém tra sé lieu ké
toan, tai chinh, thué cac don vi
thanh vién..

Nam sinh: 1975
Qudc tich: Viet Nam

Trinh d6 chuyén mén:
Tién st K& toan Dai hoc Kinh t& TP. HO
Chi Minh

Bé NGO THI MINH HUE
Thanh vién Ban Kiém soat

Gia nhap FPT trnam 1994, ba la Cu
nhan K& toan va da c6 hon 20 nam
kinh nghiéem trong linh vuc ké
toan.

Nam sinh: 1972
Qudc tich: Viet Nam

Trinh d6 chuyén mon:
CUrnhan K& toan
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e THONG TIN VON CO PHAN

(8 dong nha nuéc

0%

PHAN LOAI
CcO DONG

(6 dong trong nuéc khac

82.16%

(8 dong nuéc ngoai

17.83%

MOT SO CHi TIEU cO BAN

@ L @ @
Vén chd sé hiu cong ty Khéi lugng c6 phiéu da phat hanh
1,225,129,904,764 78,981,792
VND C6 phiéu
Loai ¢8 phié€u Khéi lugng ¢ phiéu dang luu hanh
Phé théng 78,981,792
C6 phiéu
Khéi lugng 6 phiéu quy Ménh gia c6 phiéu
0 6 phicu 10,000 v\d
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TINH HINH HOAT DONG TRONG NAM

BAO CAO VA DANH GIA CUA BPH VE KQKD NAM 2020 —

e DANH GIA CHUNG - BOI CANH KINH TE Vi MO

GDP nam 2020 tang 2,91% (Quy I tang 3,68%; quy Il tang 0,39%; quy Il tang 2,69%); quy IV tang 4,48%), tuy la muc tang
thap nhat cGa cac nam trong giai doan 2011-2020[2] nhung trong béi canh dich Covid-19 dién bién phc tap, anh huéng
tiéu cuc t6i moi linh vuc kinh té - xa héi thi day Ia thanh c6ng I6n cda Viét Nam véi muc tang truéng nam 2020 thuéc nhom
cao nhat thé giGi

Tang truéng GDP (%)

0O L
2012 2013 2014 2015 2016 2017 2018 2019 2020
Chitiéu (nam)

I KET QUA KINH DOANH

Vé doanh thu va lgi nhuan

Nam 2020 la nam dac biét khé khan, thrthach do dnh hudng tu dai dich Covid, tdc ddong cda thién tai, IG lut. Cing véi stc gidm
cua thi truong chung, doanh thu FRT dat 14.661 ty déng, gidm 12% so véi nam 2019 va lgi nhuan truéc thué nam 2020 dat 28
ty dong. Dat 82% doanh thu k& hoach va 13% lgi nhuan ké hoach.

Tuy nhién nam 2020 lai Ia nam dat dugc nhiéu thanh tuu dang ghi nhan, bién nguy thanh cg, tan dung co hoi trong diéu kién
thi truong khong thuan lgi, cu thé: doanh thu online tang truéng 33%, doanh thu laptop tang truéng 57% so véi cung ky;
doanh thu IP12 d&n dau thy trudng trong ngay mdé ban sé lugng véi 4.500 may ban ra trong ngay dau tien. Chubi dugc phdm
Long Chau cting ghi nhan con sé dn tugng vdi sé lugng clra hang mé méi dat 130 clra hang, dua chubi dugc phdm dat méc 200
ctia hang bat chdp nhang khé khan trong viéc md méi cia hang, doanh sé chubi Long Chau nam 2020 tang 133% so véi nam
2019. Véilgi th€ quy mo, trong nam 2020 Long Chau cting c6 hon 30 san phdm doc quyén ban tai chuéi, gép phén tang truéng
13i gop cho Long Chau
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FRT da di qua giai doan thi truang khé khan nhat va cho thay su phuc héi trong quy 4 khi ghi nhan lai tr quy 4 nam 2020. Dat
tién dé cho budc tang trudng Igi nhuan trong cac nam tiép theo. FRT cing da ghi nhan nhing con sé tich cuc:

V6i thé manh vé
ban & Laptop,
doanh thu laptop
nam 2020 ghi
nhan con sé tang
truéng hon 50%
so vGinam 2019.

Mé& ban thanh céng Iphone 12, tai
thai diém md ban, FRT da lap
thanh tich “ky luc doanh thu ding
dau th trusng Viét Nam ngay mad
ban”, cu thé chisau1ngay mé ban
chinh thic, doanh IP12 lién tuc
chay hang tai hé théng véi 4.500
may banra.

| Vésdlugng cria hang

Nam 2020, mac du by anh huéng manh béi dich Covid trén
toan cau, FPT Retail tiép tuc mé réng chudi ctia hang Long
Chau nhanh chéng ra 43 tinh thanh trén ca nuéc. Tinh dén
cudi nam 2020, Chudi ctia hang Long Chau da dat 200 cua
hang, tang 130 cta hang so véi cudi nam 2019. Chudi cia
hang FPTShop clng dat 595 cta hang, pha khap 63 tinh
thanh trén ca nuéc.

M6t so chi tiéu hoat déng chinh trong nam 2020

Nam 2019

Doanh thu online
nam 2020 dat
5195 ty dong;
tang 33% so véi
nam 2019, va
chiém 35% téng
doanh s6 FRT.

S6 lugng clra hang Long Chau
ma& mai dat 130 shop bat chap
viéc cap gidy phép, thi cong
va md& mdi by cham trong giai
doan cach ly xa hoéi, nhg do
doanh s6 tU chubi Long Chau
dat 1,191ty déng, tang 133%
so vGinam 2019.

[ Véviécchitracé tuc

Trong nam 2020, FRT da thuc hién chi tra c6 tdc nam
2019 bang tién mat vdéi ty lé chi trd 10%, tuong
duong véi 78,981,792,000 dong.

%
Tang/ Gidm

Nam 2020

Téng tai san 6,593,773034/422 5,390,383552,497 -18%
Doanh thu thuan 16,633959,747,163 14,661417,032222 2%
Lgi nhuan tirhoat dong kinh doanh 272822525877 14,319,215,449 -95%
Lgi nhuan khac 5180133375 14108163041 72%
Lgi nhuan truéc thué 278,002,659,252 28427378490 -90%

-

I CAC CHi TIEU TAI CHINH CHU YEU

Cac chisé hoat dong co ban

Cac chi tiéu tai chinh chd yéu

Nam 2019 Nam 2020

Chi tiéu vé kha nang thanh toan
Hé s6 thanh toan ngdn han (1an)
Hé sd thanh toan nhanh (1an)
Chi tiéu vé co cau von

Hé s6 ng/Téng tai san

Hé s6 ng/Von chi sé hiu
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Cac chi tiéu tai chinh cha yéu Nam 2019 Nam 2020

Chi tiéu vé nang luc hoat déng

Vong quay hang ton kho 4.9 4.8
Vong quay phai thu 62.5 62.4
Vong quay khodn phai tra 15.5 8.8
Vong quay téng tai san 2.8 2.4
Chi tiéu vé kha nang sinh l6i

Hé s6 Igi nhuan sau thué€/Doanh thu thuan 1.2% 0.1%
Hé s6 Igi nhuan sau thué/Vén chii sé hiu 15.9% 0.8%
Hé s6 lgi nhuan sau thué€/T6ng tai san 3.1% 0.2%
Hé s6 Lgi nhuan tu hoat dong kinh doanh/Doanh thu thuan 1.6% 0.1%

L Chitiéu vé kha nang thanh toan

Hé s& thanh toan ngan han nam 2020 la 1.2, tuong duong véi hé s6 nam 2019 va hé sé thanh toan nhanh nam 2020130 0.8
tang nhe so véi nam 2019. Nguyén nhan do ng vay n gén han nam 2020 giam 1.212 ty déng so véi nam 2019, déng thai
hang tén kho nam 2020 cling gidm dang ké so v6i nam 2019, gidam khoang 1.557 ty déng so véi nam 2019. Do dé chi sd
thanh toan nhanh cdi thién, day Ia tin hiéu kha quan cho kha nang thanh toan ctia cong ty.

[ Chitiéuvé cocduvén

Hé s6 ng/téng tai san ngay 31/12/2020 la 0.8, tuong duong véi hé sé nay tai thai diém 31/12/ 2019. Bén canh dé hé s6
ng/Vén chi sé hau gidm tir4.2 tai cui nam 2019 xudng con 3.4 tai cudi nam 2020. Nguyén nhan do ng ngan han trongnam
2020 giam dang ké so véi nam 2019, tuong duong véi 1.212 ty déng trong khi Vn chd sé hau chi gidm nhe do |gi nhuan gia
lai trong nam 2020 gidm xuéng.

| Chitiéu vé nang luc hoat dong

Cac chi tiéu vé hang tén va phai thu nam 2020 tuong duong voi nam 2019. Diém néi bat trong nam 2020 la vong quay
khodn phai tra giam di, tuong duong véi ngay phai trd tang them 18 ngay trong nam 2020. Diéu nay cho thay FRT dang dam
phan t6t vé6i cdc nha cung cdp trong cac chinh sach thanh toan tién hang nam 2020.

L Chitiéu vé kha nang sinh l&i

Nam 2020, do anh hudng manh cta dich Covid Ién tinh hinh san xuat kinh doanh chung cta toan thy truong, dac biét I3
nganh ban1&, Doanh thu cdia FRT clng gidm 12%, tuong duong véi gidm 1.973 ty dong so véinam 2019. Dan dén Igi nhuan
nam 2020 gidm so véi cung ky va cac hé sé ty suat sinh 1&i nam 2020 déu thap hon nam 2019. Tuy nhién trong nam 2020,
dong tién FRT cai thien tich cuc, ciing la nam FRT dat buéc chudn by cho sy phat trién trong nam 2021.

- - ~ -

I TiINH HINH THUC HIEN CAC DU AN PAU TU

Két qua kinh doanh c6ng ty con

Nam 2020 la nam c6 nhiéu khé khan cho FRT do dnh huéng cua dich covid |én nganh ban 1é néi riéng va toan thi trudng noéi
chung. Tuy nhién véi sy chudn by va viéc tim ra cong thic thanh cong trong nam 2019, Chuéi ctia hang Long Chau tiép tuc
thu dugc nhang thanh tyu nhat dinh, cu thé:

Doanh thunam 2020 dat 1.191 ty déng, tang 133% so véi nam 2019. Lgi nhuan trudc thué 1a 133 ty déng, muc lgi nhuan am
do chu6i Long Chau van dang trong giai doan dau tu mé rong.

Trong nam 2020, s& lugng ctia hang Long Chau mdé méi la 130 cia hang, nang téng sé ctia hang lén 200 cdia hang, pha khap
43 tinh thanh trén ¢ nudc. Trong diéu kién dich covid va cac thang lockdown theo [énh chinh pht thi s6 lugng shop md méi
trén 100 ctia hang la 1 con s& dang ghi nhan, cho thdy FRT da va dang chudn by sdn sang cho su phat trién manh cta chubi
Long Chau trong nam 2021.
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e THAY DOI NHAN SU

Trong nam 2020, Ban diéu hanh FRT c6 su thay d6i do mién nhiém ba Nguyén Bach biép khai chiic vu Téng gidam déc, Ba Vi
Thanh Huyén khoi chic vu Gidm déc tai chinh va ba Pham Thi Ngoc Anh khéi chiic vu K& toan truéng.

Danh sach thanh vién Ban diéu hanh, Giam dac tai chinh va Ké toan truéng

STT Hovatén Chucdanh
BAN DIEU HANH
1 Hoang Trung Kién TAng gidm doc
2 Trinh Hoa Giang Phé téng giam déc
3 Nguyén Viét Anh Phé t6ng giam déc
4 Nguyén Db Quyén Gidm doc Diéu hanh
5 Pham Duy HoangNam Gidm ddc Tai chinh
6 TranThanh Ha Gidm doc Hé thong thong tin
7 Huynh ThiCao Thi Gidm doc Nhan su

GIAM DOC TAI CHiNH VA KE TOAN TRUGNG
1 Pham Hoang Duy Nam Gidm déc tai chinh

2 Tran ThiNga K& todn trudng

I BAO CAO DANH GIA CUA HPQT VE HOAT DONG CUA CONG TY

Danh gia két qua kinh doanh

Nam 2020 la nam dac biét kho khan, thr thach do dnh huéng tu dai dich Covid, tac dong cuda thién tai, [a lyt. Clng véi sic
gidm cua thi trudng chung, doanh thu FRT dat 14.661 ty dong, giam 12% so véi nam 2019 va Igi nhuan truéc thué nam
2020 dat 28 ty dong.

Tuy nhién nam 2020 lai la nam dat dugc nhiéu thanh tuu dang ghi nhan, bién nguy thanh cg, tan dung co hoi trong diéu kién
th trudng khong thuan lgi, cu thé: doanh thu online tang trudng 33%, doanh thu laptop tang truéng 57% so véi cung ky;
doanh thuIP12 dan dau thi trusng trong ngay mé ban sé lugng véi 4.500 may ban ra trong ngay dau tién. Chuéi dugc phdm-
Long Chau ctng ghi nhan con s6 8n tugng véi sé lugng clia hang maé méi dat 130 cdia hang, dua chubi dugc phdm dat méc
200 ctia hang bat chdp nhiing khé khan trong viec mé méi cra hang, doanh s6 chudi Long Chau nam 2020 tang 133% so V6
nam 2019. Vi lgi th€ quy mo, trong nam 2020 Long Chau ciing ¢é han 30 san phdm doc quyén ban tai chubi, gép phén tang

truéng 1ai gop cho Long Chau.
i - R s L N AT AEN » g" |
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| Bao cao danh gia cia HDQT vé hoat dong cia BDH

HDQT cong ty va Ban giam déc cong ty phéi hop lam viéc theo ding nguyén tac, quy dinh tai Diéu lé cong ty va Quy ché

quan tricong ty. Cac nghi quyét, quyét dinh ciia HDQT chi dao Téng giam déc déu phu hgp véi pham vi quyén han ciia HDQT,

Chua tich HDQT dugc quy dinh trong cac quy dinh lién quan.

| Hoat dong giam sat cia HDQT dai véi BDH dugc tién hanh théng qua

Giam sat viéc thuc hién
muc tiéu k& hoach nam

2020 dat ra héi ddu nam
2020.

Gidam sat viec md rong
chuéi Long Chau theo
ti€n do da dua ra, nang
téng s6 lén 200 cua
hang FPT Long Chau tai
cudinam 2020.

Viéc chi dao, giam sat
nay dugc dién ra thusng
xuyén va chat che.
HDQT dam bao viéc thuc
hién quan tr cong ty
theo duing chudn muc
hanh vi, dao ddc va vi lgi
ich chung cta toan céng

Chi dao va gidam sat viéc
trién khai thuc hién Nghi
quyét DHCD thuong
nién va cac nghy quyét
HDQT dugc dua ra trong
nam 2020, ddm bdo Ban
gidm déc thyc hién didng
va cap nhat day du cac

-
a

T:
Pinh huéng phat trién

@n 2020 18 nam dac biet kho
khan, thd thach do 3nh hudng tu

020

dai dich Covid, tac dong cua thién
tai, 10 lut. Tuy nhién, FRT da thanh
cdng vugt qua moi khé khan trong
giai doan kinh t& by dnh huéng dé
bat dau phuc héi va tang truéng
tré lai vao quy 4 nam 2020. Nam
2020 cang la co hoi dé Ban lanh
dao danh gia va cai ti€n hoat dong
quan tri, kinh doanh cta céng ty

dé xay dung mot moé hinh kinh
doanh t6i uu hon. J

ty.

HOACH KINH DOANH NAM 2021

may bang nhang kinh nghiém
van hanh, quan trj trong nganh

ban lé da thu dugc va nén tang
cdng nghé manh mé tu Tap doan
FPT, Cong ty tin tudng nam 2021
sé la nam vuc day va bung né dé
ti€p tuc phat trién dinh huéng tré
thanh chubi ban |é da nganh hang
dau Viet Nam. Nam 2020 vlia qua
Ia mét nam danh dau cho sy phat
trién bung né cua chudi dugc

phdm Long Chau khi sé lugng ctia
hang tang 1én 200 cta hang,

ké& hoach kinh doanh cu thé nhu sau:

Doanh thu thuén

Lgi nhuan trudc thué
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DVT ‘ N3m 2020 . Dukién nam 20%1
Giatri | (+/-)% so véinam 202
Ty déng 14.661 16.400 12%
Ty déng 28 120 320%

noi dung nghi quyét
HDQT va DHCD duara.

@nh s6 nam 2020 tang trudng
133% so véi nam 2019 bat chap

diéu kién kinh t& khong thuan lgi
va nhing khé khan trong viec mé
mdi cac ciia hang. Long Chau sé la
dong luc tang truéng chinh cho
FRT trong cdc nam ti€p theo. Sang
nam 2021, FRT dat k& hoach kinh
doanh trong dé lgi nhuan trudc
thué tang truéng 320%, ti€p tuc
dau tu méd rong chubi Long Chau,

nang cao téng s& clra hang chudi
Long Chau lén 350 cda hang.
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I CAC PINH HUGNG CHIEN LUOC TRONG NAM 2021

Nang cao hiéu qua kinh doanh trén ctra hang ctia chu6i FPTShop
Nam 2021, FPT Retail ti€p tuc chi trong dén viéc tang doanh thu ctia hé théng clra hang bang viéc dua vao cac san phdm va
loai hinh dich vu méi nhu trién khai dich vu sim déng thuong hiéu; md thém 68 trung tam Laptop theo nhu céu cua thi
truong; cac san phdm mai: déng hé, surface, ...

Déng thoi, cong ty sé t6 chic dao tao, nang cao ky nang ban hang va phong cach phuc vu khach hang theo chién lugc tan
tam véi khach hang ctia toan bo nhan vién. Tap trung xay dung va phat trién clia hang theo huéng tang trai nghiém va tang
chiic nang ban hang: cac hoat dong trai nghiém, tuong tac ctia khach hang tai cac khu trung bay san phdm; hinh thanh cac
trung tam Laptop cho khach hang c6 nhu cdu nghe tu van, huéng dan, 16i khuyén ti cac chuyén gia ban san phdm; cac chinh
sach gia, chinh sach bao hanh t6i da lgi ich cho khach hang.

L Pinh huéng nganh ban Ié dugc pham

Thi trusng dugc phdm la mot thy trusng day tiém nang dé phat
trién manh mé trong dai han, nganh ban Ié dugc phdm phan chia
thanh ba kénh: kénh bénh vién, kénh phong kham va kénh nha
thudc. Do vay, FPT Retail ti€p tuc ky vong sé chiém khoang 30%
thi phan kénh ban lé dugc phdm qua nha thuéc trong 2 nam t6i,
mang dugc sé déng gop khoang 25% téng doanh thu clia cong
ty & mdc khodng hon 5.000 ti dong.

Bang viéc tim ra cong thic thanh cong cho chuébi Long Chay, tai
cudi nam 2020, Chubi Long Chau da c6 200 cda hang, phd rong
khap 43 tinh thanh Viét Nam, doanh thu nam 2020 cta chuéi
clng tang 133% so v6i nam 2019. Dya trén céng thidc thanh
coéng, trong nam 2021, FPT Retail dy ki€én mé rong chudi nha
thudc Long Chau Ién 350 ciia hang va gia tang do phu séng ra
toan quoc. Cong ty sé tap trung xay dung mang hau can logistic,
tang s& lugng nha thudc, phéat trién déi ngd nhan su ¢é trinh do
quan ly va chuyén mon dé tang hiéu qua hoat dong.

L DPautuvaocoéng nghé

Trong b&i canh chuyén déi s6 dang dién ra manh mé &
t&t ca cac doanh nghiép nhu hién nay, FPT Retail cling
khoéng ding ngoai xu huéng nay. Do dé, trong nam
2021, FPT Retail sé dau tu xay dung va khéng ngiing
hoan thién nén tdng ban lé chudn dé lam tang trai
nghiém cua khach hang bang cac du an két ban véi
khach hang dé thdu hiéu nhu cdu ctia khach hang,
nham dua ra cac dich vu va san phdm phi hgp véi nhu
cau cua khach hang dac biét trong linh vuc duge pham.
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QUAN TRI CONG TY

BAO CAO HOI PONG QUAN TRl ——

| Thanhvién va co cau HDQT

HDQT gém 05 thanh vién la nhang ngudi c6 trinh do
chuyén mén, kinh nghiém lau nam trong linh vyc kinh t€,
quan tri doanh nghiép. Vi 02 thanh vien HDQT doc lap, co
cdu thanh vien HDQT cdia FRT ddm bao tuan tha theo ding
cac quy dinh phap luatlién quan.

Danh sach thanh vién HDQT

Tt nam 2020, FRT da tach bach vai tro ctia Cha tich HDQT
va TGD thé hién sy doc lap va phan chia tréch nhiémré rang
gida HDQT va Ban Diéu hanh nham dadm bao su phan
quyén trong viéc ra quyét dinh va nang cao tinh doc lap
trong hoat dong ciia HDQT.

NGUYEN TRINH _LE NGUYEN PAC
BACH DIEP HOA GIANG HONG VIET | VIET DUNG
Thanh vién Thanh vién Thanh vién Thanh vién
HOQT HOQT déc lap HDQT déc lap
0.5% 0% 0.5% 0% 0%
. . . TAng giam déc Cha tich HDBQT
Khong Khong Khong  tpTsmart Clound Sendo
Ty lé s6 hiu ¢6 phan Chuc danh kiém nhiém tai cong ty khac
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| Hoatdong cia HDQT

Trong nam 2020, HDQT t6 chic 9 cudc hop, dam bao dii sé lugng 1cudc hop /quy. HDQT ciing d& ban hanh 8 nghi quyét trong
nam 2020.

Thanh viéen HDQT S8 budi hop Tylé : .

HDQT tham dy dyhop Ly do khong tham dy
Nguyén Bach biép 09/09 100%
Trinh Hoa Giang 09/09 100%

. . TU nhiém khéi vi tri thanh vien HDQT
Nguyén Thé Phuong 06/09 67% ngay 06/03/2020
Hoang Trung Kién 09/09 100%

Lé Hong Viet 09/09 100%
Nquyén Dac Viet Dang 03/09 33% Bo nhiem |a thanh vien HBQT

vao ngay 28/05/2020

| Néidung cac cudc hop va Nghi quyét

S0 Nghi quyét/ Tilé

; Nga ~
Quyétdinh ‘ =y ‘ Noi dung thong qua

. Thong qua viéc gép vén thém vao cong ty con-Cong ty ¢
phan Dugc phdm FPT Long Chau
. Thong qua mién nhiem ba Va Thanh Huyén khdi chic vu

- 01.2020/NQ-HBQT/FRT Gidm déc tai chinh kiém nhiém quan ly van hanh cac bé phan
- 02.2020/QD-HBQT/FRT  21/01/2020 sy 6 khach hang, Bao hanh va Hanh chinh Cong ty o
- 03.2020/Qb-HDQT/FRT . Thong qua bé nhiém 6ng Pham Duy Hoang Nam vao v tri

Gidm doc tai chinh Cong ty

. 02.2020/NQ-HDQT/FRT 10/02/2020 - Thong qua viéc t6 chic DHCD thusng nién nam 2020 100%

. Théng qua mién nhiém ba Nguyén Bach Diép khai chiic vu

Téng gidm déc Cong ty 100%
. Théng qua bé nhiem 6ng Hoang Trung Kién vao v tri Téng

gidm déc cong ty

. 04.2020/NQ-HDQT/FRT
. 05.2020/QD-HDQT/FRT 06/03/2020
. 06.2020/QD-HDQT/FRT

. 07.2020/NQ-HDQT/FRT 09/03/2020 - Thong qua viéc hoan t6 chic PHCD thusng nién nam 2020 100%
. 08.2020/NQ-HDQT/FRT 15/04/2020 - Thong qua viéc t6 chiic DHCD thutng nién nam 2020 100%
. 09.2020/NQ-HDQT/FRT 16/05/2020 - Thong qua t& trinh trinh DHCD thudng nien nam 2020 100%

. 10.2020/NQ-HBQT/FRT . Théng qua viéc mién nhiém ba Pham Thi Ngoc Anh khoi

i 30/06/2020 CchucvuKétoantrusng Congty 100%
+T1.2020/Q0-HOQU/FRT - 30/06/2020 1150 qua s nhiem ba Tran ThiNga vao v tfKe toan °
o e /QB-HDQT/ truéng Cong ty

12.2020/QD-HDQT/FRT  13/08/2020 ° Thong qua phé duyét muc chitra ¢d tic nam 2019 bang tién 100%

mat, muc chitrd 10%

. Thao luan, danh gia cac hoat dong san xuét kinh doanh quy 100%

. Khéng cé 28/12/2020 4 nam 2020
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| Hoat dong ctia cac thanh vien HDQT déc lap

Tinh dén hét31/12/2020, HDQT c6 02 thanh vién doc lap bao gém 6ng Lé Hong Viét va 6ng Nguyén Dac Viét Dang. Cac thanh
vien HDQT doc lap nay déu tham gia day da cac phién hop ctia HDQT trong nam 2020 ké tir sau khi dugc bé nhiém chinh thic.
Hai thanh vién HDQT doc lap cting dua ra nhiing y kién déng gép quan trong vao chién lugc phat trién va hoat dong ctia Cong
ty cting nhu chui dong trao déi vé cac chi tieu kinh doanh, cac dinh huéng phat trién cho chubi FPTshop va Long Chau. Bén
canh do, cac thanh vien HDQT doc Iap cing da déng vai trd quan trong trong hoat ddng quan trj cta FPT

ONG LE HONG VIET
V6i bé day kinh
nghiém trong linh vuc
Céng nghé thong tin,
trong cac cudc hop
HDQT, 6ng da dua ra
cac y kién va phuong
an hgp tdc nham cai
thien hé théng thong
tin, ban hang tai cac
chuéi ctia Cong ty.

ONG NGUYEN PAC

VIET DUNG

Dua trén kinh nghiém vén cé
trén cac san dién td, cung ban
hang truc tuyén, 6ng da dua
ra nhiéu y tudng ban hang va
cac gidi phap ban hang truc
tuyén, ban hang trén san dién
tir cho FRT. Ong cang tim ra
cac co hoi hgp tac tiém nang
cho cac chubi ctia cong ty.

| DPaotao vé quan tri cong ty

Hién nay, cac thanh vien ctia HDQT, Ban kiém soat, Ban diéu hanh van cap nhat va tuan thu theo cac quy dinh ctia phap luat
vé quan tri cong ty. Trong thdi gian t6i cac thanh vien sé sap xé&p thaoi gian dé tham gia khéa hoc dao tao vé quan tri cong ty.

| Panh gia chung vé hoat dong ciia HDQT

HDQT cong ty va Ban gidm ddéc cong ty phoi hgp lam viéc theo diing nguyén téc, quy dinh tai Diéu |é cong ty va Quy ché quan
tri cong ty. Cac nghi quyét, quyé&t dinh ciia HDQT chi dao Téng giam déc déu phu hgp véi pham vi quyén han ctia HDQT, Chu
tich HDQT dugc quy dinh trong cac quy dinh lién quan.

Trong nam 2020, HDQT da kip thai gidm sat chat ché va chi dao Ban gidm ddc va cdc cdn bo quan ly khac trong cdc hoat dong
cla cong ty bao gom:

Giam sat viec mé
rong chudi Long
Chau theo tién
do da dua ra,

Nam 2020, do anh huéng manh cuda dich Covid 19, Chi dao va gidm Viec chi dao,
Cong ty gap nhiéu khé khan va thach thuc do thi sat  viéc trién giam sat nay
trudng chung gidm sut. Tuy nhién HDQT da kip thai khai thyc hién dugc dién ra

giam sat va chi dao viéc trién khai k& hoach kinh
doanh trong nam 2020 nham dam bao hoat dong
kinh doanh ctia cong ty dién ra thusng xuyén, lién
tuc va én dinh; dong tién hoat dong, tai chinh cta
cong ty tung budc dugc cdi thién. Bén canh do, viéc
lam va phuc Igi cho tat c3 can bd cong nhan vién
cong ty déu dugc ddm bao ngay ca trong giai doan
covid dién bién phc tap. Két qua kinh doanh nam
2020, Cong ty dat dugc nhu sau: Doanh thu nam
2020 dat 14,661 ty dong, gidm 12% so v&i nam
2019, nguyén nhan chd yéu do anh hudng cdia dich
Coivd len hoat dong kinh doanh cua cong ty; dan
dén viéc lgi nhuan trudc thué giam dang ké so vai
nam 2019, Igi nhuan trudc thué nam 2020 dat miic
28ty dong.
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Nghiquyét DHCD
thuong nién va
cac nghi quyét
HDQT dugc dua
ra trong nam
2020, ddm bao
Ban giam doc
thuc hién ding
va cap nhat day
dd cac ndi dung
nghi quyét HDQT
va DHCD duara.

thudng xuyén va
chat ché. HDBQT
ddm bado viéc
thychién quan tr
cong ty theo
ding chudn muc
hanh vi, dao dtc
vavilgiichchung
cla toan cong ty.

nang téng sé lén
200 cla hang
FPT Long Chau
tai cubi nam
2020.



L Pinh huéng hoat déng cda HDQT nam 2021

D& dam bao hoat dong ctia Cong ty bam sat theo dinh huéng chién lugc va hoan thanh cac muc tiéu da dé ra, trong nam 2021,
HDQT sé tap trung trién khai cac nhiém vu trong yéu sau:

—® Véxay dung chién lugc: Cap nhat thong tin xu huéng thi trusng, cong nghé dé xay dung, diéu chinh chién lugc ciing
nhu dua ra cac dinh huéng kinh doanh gitip FRT nhanh chéng ndm bat co hoi va phat huy thé manh dé dam bao tang
trudng bén ving.

—® Vé giam sat hoat dong cia Ban Diéu hanh: Phéi hgp chat ché véi Ban Biéu hanh dam bao cac hoat dong ctia Cong ty
va Cong ty con, giam sat tién do ma rong chubi clra hang Long Chau va thuc hién cac du dn méi.

——@ Vé xay dung chinh sach: Chi dao xay dung va ban hanh cac chinh sach vé nhan su, dau tu gan véi chién lugc phat
trién va cac chuong trinh hanh dong nham dam bao thic ddy tang truéng cho Cong ty.

—® Vé quan tri: Ra soat, diéu chinh va bé sung cac quy dinh, quy ché€ quan tri n6i bo theo nguyén tdc ddm bao ding quy
dinh phap luat va quyén lgi ctia c6 dong.

——@ Vé t6 chuic nhan su: D3i mdi, sép x€p bd may té chiic nhan su theo hudng tinh gon, hoat dong hiéu qua, déng thai,
thuc hién quy hoach, luan chuyén can bé trong Cong ty nham nang cao chat lugng nhan su tao dong luc thic ddy
tang truéng cho Cong ty.

I BAO CAO CUA BAN KIEM SOAT

Théng tin thanh vién Ban Kiém soat

o . ., .. | Tyleséhaucp S5
Thanh vién BKS ‘ Chuc vy [Ngay bat dau c6 quyén L
la TVBKS biéu quyét budi hop

BUi Huy Cuding Truéng BKS 07/03/2017 0% 03/03 100%

Ng6 Thi Minh Hue TV Ban kiém soat 28/03/2018 0% 03/03 100%

Nguyén binh Hung TV Ban kiém soat 28/05/2020 0% 02/03 67%

| Hoatddng ciia Ban Kiém soat

S6 lugng va noi dung cac cudc hop

Phién hop ‘ Thanh phan No6i dung hop

tham du

.Thdo luan va danh gid két qud kinh doanh nam 2019;

2/3 .Danh gid cong tac gidm sat tinh tuan thd cac quy dinh cda cac ay
20/3/2020 / vien HDQT, Ban Giam déc diéu hanh;
.Thao luan, chudn by cong tac kiém soat mot sé linh vyc cho nam
2020.
10/06/2020 3/3 .Bau Truéng Ban kiém soat (6ng Bui Huy Cung)
30/12/2020 3/3 .Xem xét bdo cdo ndi bd

.Danh gid cdng tac giam sat tinh tuan tha cac quy dinh cda cac thanh
viéen HDQT, Ban Gidam doc diéu hanh
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Hoat déng giam sat cia BKS déi véi HDQT, Ban Giam déc diéu hanh va ¢8 dong

BKS da thuc hién gidm sat HDQT, Ban Gidm ddc diéu hanh FRT trong viéc thyc hién cac dinh huéng va ké hoach kinh doanh
nam 2020 dugc DHDCD thong qua, gidm sat tuan thd quy dinh phdp luat, diéu Ié cua FRT trong viéc quan try va diéu hanh.
Nhin chung, trong nam 2020, HDQT, Ban Gidm ddc diéu hanh da chi dao, diéu hanh hoat dong kinh doanh cda FRT theo ding
dinh hudng, cac chi tiéu kinh doanh dang bam sat ké hoach da dugc phé duyét; HDQT, Ban Gidm déc diéu hanh da tuan tha
cac quy dinh phap luat va Diéu lé FRT.

Su phai hgp hoat déng gitra BKS d6i véi hoat dong cia HDQT, Ban giam d6c diéu hanh va cac bd quan ly khac

@ Cha dong phdi két hop hoat dong chat ché va thusng xuyén véi HDQT va Ban Giam déc diéu hanh, BKS luon nhan
dugc day du thong tin vé k& hoach kinh doanh cia cong ty trong nam.

——@ Tham gia tich cuc vao viéc trién khai t6 chic Dai hoi c6 dong thusng nién nam 2020, gép phan tao nén thanh cong
cho Dai hoi vao ngay 28/5/2020.

———@ BKS cung da phai hgp cting cac phong ban khac tham gia kiém tra, giam sat noi bo tai cac ban nganh, bo phan trong
congty.

Hoat dong khac cia BKS (néu co):
—® Ban kiém soat da tién hanh xem xét cac bao cao tai chinh do Ban Giam ddc diéu hanh cung c&p.

@ Cacthanh vién BKS tham gia cac khoa dao tao nham nang cao kién thiic chuyén mén, nang cao ky nang phuc vu cho
congviéc.

Giao dich, thu lao va cac khoan Igi ich cia HDQT, BKS va Téng Giam déc
Thuc hién theo Nghi quyé&t DPHCD thuong nién nam 2020, cac thanh vien HDQT va BKS nhan thi lao bang 0 trong nam 2020

® GIAO DICH CO PHIEU CUA cO BDONG NOI BO

Trong nam 2020, khong phat sinh giao dich ¢é phi€u nao cta ¢ dong noi bo FRT

e HOP DONG HOAC GIAO DICH VOI1 cO PONG NGI BO TRONG NAM 2020

M@éi quan ;‘;ﬂ'ay Dia chi zgaNQ/QD
Téen | helien & fa chi .
§ ch : t6i ngay tru sé PHDCD va
to chuc qijantm Cé'P, noi chinh HDQT
congtly cap théng qua
FRT ban may tinh, dién
thoai, cac loai hang héa
ma FRT kinh doanh cho
FPT
cong ty Cédonglon 101248141 ToanhaFPT Tuthang 0108/2018- 46,53%  FRT mua dich vu Thué may
c6 phan nam gid 13/05/2002 C3uGidy,s6 3/2012 NQGDLQ/ cht, ban quyén phan mém
FPT 46,53% CP  SGk&hoach 17PhéDuy dén HDQT/FRT.- may cha, phiquan ly
FRT,FRTIla  dautuHa Tan, thang JSC thuong hiéu va dich vy
congtylien | Noi Phuding 12/2020 tién ich, phi Facebook
két cia FPT Dich Vong Workplace cho FRT
Hau, Quan FRT vay Cong ty C8 Phan
Cau Giay, FPT theo tung hgp déng cu
Ha Noi thé (da tra hét géc vay
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thang 07/2020)

FRT cho Cong ty C6 Phan
FPT vay theo tiing hgp
déng cu thé.



M@i quan if;ﬂ'ay o S? NQ/Qd
. e , Dia chi cua
Tén | helien | Loay | guse PHDCD va
cdp,noi | chinh HDQT
cap théng qua

t6 chuc | quan té6i
cong ty

Congty -OngHoang 101778163 Tang2,Toa Tuthang 0108/2018- 0% FRT ban may tinh, dién

c6phdn  TrungKién- 07/08/2017 nhaFPTC&u 3/2012 NQG- thoai, cac loai hang h6a ma
Vién thanhvién  S& k& hoach Gidy,s617  dén DLQ/HDQT/ FRT kinh doanh cho Céng
thong HDQT FRT va dau tuHa Phd Duy Tan, thang FRT.JSC Ty C6 Phan Vién Thong FPT
FPT déngthaila  Noi Phutng 12/2020 FRT mua dich vu Internet,

Pho téng Dich Vong mua thiét bi FPTplay box vé

giam déc Hau, Quan déban

FTEL dén Cau Giay,

hét ngay Ha Noi

06/03/2020

-FRTla cong

ty lien két

clUa FPT,

FTEL I3 cong

ty concla

FPT

congty -BaNgoThr 104128565 Tang22 Tuthang 0108/2018- 0% FRT ban may tinh, dién

c6phdn  MinhHué- 13/08/2009 toanha 3/2012  NQG- thoai, cac loai hang héa ma
He thanhvien  S&ké&hoach Keangnam dén DLQ/HDQT/ FRT kinh doanh cho Céng
théng BKS FRT vadautuHa Landmark  thang FRT.JSC Ty C6 Phan Hé Théng Thong
thong déngthagila  Noi 72,E6 12/2020 Tin FPT
tin FPT K& toan dudng Pham FRT mua dich vu chaky s6

truéng Hung,

FIS-FRTIa Phutong Mé

congty lien Tri, Quan

k&t ctia FPT, Nam Tu

FIS Ia cong ty Liem, Ha

con cta FPT Noi

congty -BaNguyén 315275368 379-381Hai Tuthadng 07.2018/NQ 0% FRT ban cac loai hang héa

c6phdn  Bachbiép- 17/09/2018 BaTrung, 11/2018 -HDQT/FRT ma FRT kinh doanh cho
Dugc chuatich S6 ké hoach Phuong 08, dén Cong Ty C6 Phan Dugc
pham HDQT FRT va dau tu Quan03,TP 12/2020 phdm FPT Long Chau
FPT déngthgila thanh phd HGE Chi Minh FRT mua vat phdmy té
Long chatich H6 Chi Minh FRT cho Cong Ty C6 Phan
Chau HDQT FPT Dugc phdm FPT Long Chau
Long Chau vay theo tling hgp déng cu
- FPT Long thé va phan bé chi phitién
Chaula cong diéen, nudc, tién thué nha.
ty con cla
FRT
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Tén

6 chuc

Chi
nhanh
tai
Tp.HCM
Congty
c6 phan
FPT

Congty
c6 phan
dichvu
truc
tuyén
FPT
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Méi quan
hélién
quan téi
céng ty

- Ong
Nguyén Dinh
Hung =
Thanh vién
BKS  déng
thoi 1a Pho
giam  doc
kiém K& todn
truéng Cong
ty <6 phéan
FPT CN HCM

-Ong
Nguyén
Pinh Hung -
Thanh viéen
BKS déng
thaila
Truéng BKS
CTCP DV truc
tuyén FPT
-FRTIa cong
ty lien két
cta FPT, FPT
online la
céngty con
cla FPT
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SO giay
NSH,
ngay
cap, noi
cap

Dia chi
trusé
chinh

SoNQ/QD
cda
DHDCD va
HDQT
thong qua

0101248141 153 Nguyén TU 0108/2018- 0%
-007 Pinh Chiéu, 03/2012 NQG-
08/07/2002 Phudng 06, Dén DLQ/HDQT/
S kéhoach Quan 3, 06/2020 FRT.JSC
va dau tu Thanh phé
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bai quang cdo

FRT ban may tinh, dién
thoai, cac loai hang h6a ma
FRT kinh doanh cho Céng ty
¢6 phan dich vu tryc tuyén
FPT



I QUAN TRI RUI RO

Cacruairo

|—|;:Ii ro cong nghé

La doanh nghiép hoat dong trong linh vuc ban 1é cac san
phdm cong nghé thong tin va thiét bi di dong nén rdi ro
cong nghé [a mot rui ro ma FPT Retail khong thé tranh
khoi. Hién nay, khi cong nghé dang ngay cang phat trién
nhanh chéng thi nhiing san phdm dién thoai di dong/may
tinh ca nhan véi nhang tinh nang mdi, mau ma dugc cai
thién lien tuc ra doi dé dap ung nhu cau tiéu dung ngay
cang thay déi ctia khach hang. Chinh vi vay, vong doi cia
cac san phdm thuong kha ngén, diéu nay lam cho Cong ty
phai chiu thém rui ro khi cac san phdm ct khong tiéu thu
dugc déng thai tén thém chi phitrong viéc lién tuc mua vé
nhang sadn phdm cong nghé méi. Tuy vay, véi vi théla mot
trong nhing Cong ty ban Ié dién thoai di dong hang dau
tai Viét Nam, trong nhiing nam qua, FPT Retail luon tap
trung dau tu nghién cliu nhu cdu ctda thy trudng, cap nhat
thuong xuyén san phdm méi dé c6 nhang gidi phap kinh
doanh phu hgp nhat tai ting thai diém. Bén canh dé, viec
s6 hau doi ngd nhan sy nhiéu kinh nghiém trong nganh
ctng da hé trg Cong ty rat nhiéu trong boi cdnh vong doi
san phdm ngan va tinh canh tranh cao.

|—E:Ii ro hang ton kho

RUiro quan ly hang tén kho luén |a van dé quan trong ctia
cac doanh nghiép hoat dong trong linh vuc ban lé. Hang
tén kho ciia doanh nghiép trong nganh ban Ié thutng
dugc tai trg phan I6n tir vén vay ngan han, do dé hang tén
kho cham ban sé lam tang chi philai vay, khién cac doanh
nghiép ban Ié phai giam gia dé xu ly hang tén kho, lam
anh huéng dén két qua hoat dong kinh doanh clia doanh
nghiép. Nhan thuc rat ré tdm quan trong hang tén kho
déng gop rat nhiéu vao hiéu qua hoat dong kinh doanh
cla Cong ty, FPT Retail da tung budc cai thién quy trinh
hoat dong va xay dung hé théng quan trihang tén kho t6t,
dam bao khai lugng hang tén kho luén duy tri mdc binh

én.

I QUAN HE NHA PAU TU

,—E’Ji ro canh tranh

Cung véi xu huéng phét trién chung ctia nganh ban |é
trong thoi gian gan day, thi trusng phan phéi cac san
phdm cong nghé thong tin va thiét by di dong c6 su canh
tranh tuong déi I6n. Ngoai viéc canh tranh véi cadc doanh
nghiép I6n nhu Céng ty C6 phan Dau tu Thé gidi Di dong
(MWG), Cong ty C6 phdn Thuong mai téng hgp va xudt
nhap khdu TVH (Cellphones), ... FPT Retail con chiu ap luc
canh tranh véi cac doanh nghiép tu nhan nhd 1é véi gid
ban san phdm thutng ré hon cac san phdm do Cong ty
phan phdi. Viéc gia tang s6 lugng ngay cang nhiéu cac
cdng ty nay lam tang rdi ro canh tranh, dac biét la cac
cong ty canh tranh bang cach gidm gia ban Ié mét cach
quyét liét nham gidi quyét hang tén kho.

Tuy nhién, FPT Retail van luén né luc trong cong tac tim
kiém co hoi mai va ndm bat kip thoi thi truong tai ting thai
diém dé c6 nhang gidi phap kinh doanh phu hgp nhat
nham kich thich tiéu dung trong nudc, tirdé sé hé trg Cong
ty rét nhiéu trong bdi cdnh canh tranh hién tai.

'—E’Ji ro khac

Ngoai cac rui ro da trinh bay, mot sé rui ro mang tinh bat
kha khang tuy it cé kha nang xay ra, nhung néu xay ra
cing sé anh huong I6n dén tinh hinh hoat dong kinh
doanh ctia Cong ty. Cac ruiro khac bao gém nhung khéng
giéi han nhu bdi rui ro chay né, chién tranh, dich bénh,
thién tai, dinh cong, khiing bg, v.v. Cac ri ro nay khé cé
thé ludng trudc dugce. Cong ty da thuc hién cac phuong an
gitip gidm thiéu cac thiét hai nhu mua bao hiém tai cac
ctia hang FPT Shop va F. Studio, 14p dat cac hé théng bao
chay, chéng chay, tap huan nhan viéen phong chay, chaa
chdy va cac bién phap bado ddm an ninh, an toan khac.

|

Co cdu c6 dong, thay d6i von dau tu cda chi sé hiu

Phan loai theo loai ¢6 phdn

Loai co phan ‘ $& lugng CP ‘
C6 phiéu phé thong 78,981,792
C6 phiéu quy 0
Téng s6 ¢d phiéu da phat hanh 78,981,792
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Phan loai theo loai ¢6 dong

Loai c6 dong

S6 lugng CP
(8 doénglén
Cong ty C6 phan FPT 36,754,000 46.5%
Vof Investment Limited 6,028,134 7.6%
(6 dong khac 36,199,658 45.8%
Téng cdng 78,981,792 100.00%

Phan loai theo dialy

Ty lé/téng sd

S6 lugng

Loai c6 déng Lk =/ 'O S& lugng CP

co dong co dong
Viét Nam
C&nhan 5,901 96.8% 27,716,342 35.09%
T6 chuc 29 0.5% 37,178,081 47.07%
Nuéc ngoai
Canhan 124 2.0% 429,483 0.54%
T6 chic 41 0.7% 13,657,886 17.29%
€8 phiéu quy 0 0.0% 0 0%
T6ng C6 phiéu quy 6,095 100% 78,981,792 100.00%

Théng ké khéi lugng giao dich va dién bién ¢é phi€u FRT nam 2020

030

Hang muc S6 lugng

T6ng s6 phien 252 Phién
Téng khai lugng khép lénh 217,060,660 C6 phiéu
Téng gia tr khdp lénh 5,284,230 Triéu déng
Téng khéi lugng dat mua 231,744,880 C6 phiéu
Téng khai lugng dat ban 225,597,490 C6 phiéu
Khai lugng giao dich khép Iénh binh quan/phién 861,352 C6 phiéu
Gia cao nhat 32,900 VND/c8 phiéu
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Tinh hinh thay d6i vén dau tu chd sé hiu

Trong nam 2020, FRT thuc hién chi tra ¢é tdc nam 2019 bang tién mat véi mdc chi trd 10%, tuong duong v6i 78,981,792,000
ddéng vao ngay 18/09/2020
Vén Diéu lé ctia cong ty khong thay déi trong nam 2020, téng s6 von diéu lé 1a 789,817,920,000 déng

Tinh hinh giao dich ¢ phiéu quy:

Trong nam 2020, khong xay ra giao dich mua ban ¢é phi€u quy, vi vay sé lugng cd phiéu quy cudi ky nam 2020 13 0 ¢d phiéu

[ Pinh huéng nam 2021

Nam 2021, B6 phan quan hé nha dau tu tiép tuc dat muc tiéu:

- La cdu néi thong tin day du va hiéu qua gita FRT va nha dau tu. Cung cdp thong tin kip thai va chinh xac cho nha dau tu.
- Ton trong lgi ich ctia nha dau tu, c6 dong.

- Ghinhan cac y ki€n déng gép ctia Nha dau tu nham muc dich xay dung céng ty viing manh va phat trién hon.

BAO CAO PHAT TRIEN BEN VUNG

—— BC TAC DONG LIEN QUAN BEN MOI TRUONG VA XH CUA CONG TY
Tac déng dén méi trudng

Hoat dong kinh doanh ctia cong ty khong tao ra phat thai truc tiép. Phat thai gian ti€p dén tu viéc st dung dién nang mua & cac
nha cung cap dién va hé qua cta cac hoat dong st dung cac vat lieu mua vé, st dung cac phuong tién giao théng cong

cong,...Tuy nhién, cong ty da trién khai chuong trinh hanh dong san xuét sach hon trong cong nghiép; chuong trinh st dung
nang lugng tiét kiém trén toan cong ty; huéng dan cac phong ban van phong st dung nang lugng ti€t kiem va hiéu qua.

L Quanly ngudn nguyén vat liéu

Cong ty tién hanh mua sdm cac san phdm bao tdi nilon nham muc dich dong géi phuc vu cho hoat dong kinh doanh ctia cong ty.
Cac thung carton dugc tai ché dé strdung lai nhiéu Ian trong cac 1an Luan chuyén hang héa.

L Tiéu thu nang lugng

Congty Tructiép tieu thu nang lugng tlr cdc nha cung cap dién, nudc. Nang lugng ti€t kiem dugc thong qua cac sang kién strdung
thong qua md rong hodc md thém cac ctia s6 va lap kinh ké ca tran (néu c6 thé) dé tan dung t6i da anh sang tu nhién; Cing c6
lai do kin ctia cac cua s6, 1&p bo tu dong déng lai cho cuia ra vao; B tri lai may diéu hoa nhiét do dé lgi dung téi da luéng khong
khi mat bén ngoai.

Bén canh do6 cong ty Thay tdt cd bong dén tron sgi d6t (néu cd) bang den compact hoac den 6ng huynh quang dé tiét kiem dién;
Thay bong dén neon thé hé ciing bang bong den neon thé hé méi ; Thuc hien méi den mét cong tdc mé déng; Thuc hién hai ché
d6 anh sang trong phong: anh sang di lai va anh sadng lam viéc; Di lai thi dung den 6ng neon, con trang by den compact cho méi
ban lam viéc; B6 tri chi€u sang nay sé tiét kiem dugc nhiéu dién nang.

L Tiéuthu nuéc

Cong ty Lap dat méi cac thiét by tiét kieém nudc trong phong vé sinh; Diéu chinh hoac thay thé cac thiét by hién cé bang cac thiét
bi tiét kiem nuéc.

Détiét kiem lugng nuéc tieu thy, cong ty da Xuly, tai ché va tai st dung nuéic thai va Chuyén sang st dung cac quy trinh san xuét
khong tieu thy nuéc khi cé thé.

L Tuan tha phap luat vé bao vé mai trusng

FRT van ludn tuan tha nghiém cac quy dinh vé bdo vé mai trusng dé bao vé chinh cudc séng va stc khde ctia ban than minh va
khong gay anh hudng dén cudc s6ng ctia nhing ngudi xung quanh. /
y/

=
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I PHAT TRIEN NGUGN NHAN LUC

Co cau ngudn nhan lyc

Ngudn nhan lyc tiép tuc dugc tré hoa vai ty 1é lao dong dudi 30 tudi chi€ém 73% téng nhan luc toan Cong ty. 25% téng s&
nhan sy ¢6 trinh do dai hoc va trén dai hoc

Trinh d6
hocvan

Pai hoc | DUGi 30: Tren 40: Tu31-40: |

N—

va trén dai hoc: 25% o | 73% 11% 16% ]

| Du6i
~ daihoc: 75%

L Chinhsach

Bén canh cac ché do phuc Igi chung cho ngudi lao dong theo quy dinh Phép luat (bdo hiém xa hoi/y té/that nghiép...), FRT
xay dung ché do phuc lgi khac biét véi muc dich cham séc toan dién ngudi lao dong va ngudi than, cu thé nhu sau:

Kiém tra stc khde dinh ky cho toan thé CBNV da ky hgp déng lao dong chinh thdc méi nam moét 1an tai cac bénh vien uy tin
véi chi phido cong ty chitra.

Ngoai cac ché do bao hiém chung cho nguai lao dong theo ding quy dinh clia phap luat, cac can bo quan ly ky hop déng
chinh thic dugc FRT mua géi Bao hiém suc khde theo cac muc khac nhau tuy thudc vao cdp bac can bo. Déng thai, nguai
than ctia CBNV ctng dugc FRT hé trg mua géi bao hiém stc khoé véi muc phihgp ly.

CBNV ky hgp déng lao dong chinh thic dugc chinh sach mua hang uu dai cac san phdm kinh doanh tai cong ty.

® HOAT BONG TRACH NHIEM XA HOI

La moét doanh nghiép c6 dinh huéng toan cdu, FPT Retail luon hiéu rang su phat trién bén viing ciia mot cong ty phu thuoc
vao cong déng xa hoi ma doanh nghiép dé dang hoat dong. Chinh vi vay, FPT Retail sau hon 9 nam thanh lap va phat trién,
luon né luc thuc hién cadc muc tiéu kinh t€ gan lién véi cadc hoat dong hé trg cao nhat cho cong dong va xa hoi. Tai FPT Retail,
cac hoat dong hé trg nay déng mot vai trd quan trong véi su dong gép vat chat & tinh than dén tir cdc nhan vién & lanh dao
cla cong ty.

Trong nhiéu nam, FPT Retail luon kién tri thuc hién cac hoat dong phét trién bén viing véi dinh huéng con ngudi la yéu t6
then chét. Bai vay, FPT Retail luon chi trong dau tu phat trién nguén nhan luc cing nhu cac hoat dong hé trg gido duc va thé
hé tré. Cung véi do, FPT Retail cho rang, long nhan ai va tinh than sé chia cing la moét trong nhing yéu t6 gitp xay dung mot
x& hoi binh 6n va phat trién. Méi nam, cac can bo nhan vién cta FPT Retail déu cing gép phan vao su nghiép phat trién bén
ving thong qua nhang hanh dong thiét thuc, tir déng hanh tryc ti€p cung Cong ty trong cac hoat dong thién nguyén téi viéc
tham gia déng goép tai chinh.
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Riéng trong nam 2020, FPT Retail cing cdn bo nhan vién da chi gan 3 ty dong cho cac hoat dong cong déng, hé trg hang
triéu nguai trén pham vi toan qudc, trong do:

1,041,872,689 vno 1,648,577,273 vno

—=« Khoan chi tynguén déng gép clia can bo —o Khodn chi chudi chién dich céng déng “
nhan vién FPT Retail trong chuong trinh Tét yéu thuong”
“FPT Retail 1 ngay luong vi cong déng

100,000,000 vno 167,000,000 vno

Khodn chi tir chi phi cong ty hé trg la lut 1 Khoan chi huy dong tu déng gép clia cac
mién Trung canhan

Khoan kinh phi nay dugc FPT Retail st dung chd yéu cho ba muyc dich dau tu nhu sau:
* H6 trg covid ddng hanh cung hang loat cac hoat dong tai trg nai cach ly, trang thiét by y té...
« Cac hoat dong thién nguyén ho trg cho cac gia dinh CBNV ¢6 hoan canh khé khan, gap tai nan giao thong nghiém trong
hoac khong may by nhiing can bénh hiém nghéo nguy hiém téi tinh mang cdia chinh CBNV, vg/ chéng/ con cai.
» Cac hoat dong Ung ctu thién tai.
« Cac hoat dong hudng téi sinh vién va ngudi lao dong ngheo dip can tét.

L Cachoat dong hé trg covid

FRT déng hanh cung tap doan FPT gép suc trong viéc déng gép 20 ty déng dé tang cac trang thiét by y té€ thiét y&u nhu may
thd, dé bao ho, khdu trang N95, khdu trang v t&, cing gadn 600 géi cham sdc stic khoé (2 trieu déng/gai) dén cac y bac sy
tuyén dau tai Ha Noi, TP.HCM va nhiéu dia phuong trén ca nudc.

_ & _ 2
5t 'l'llﬂlll_li! NHIET ol TRUNE CUNG CAP

2 0 o gggﬂ LY

bay du co sé vat chat

Dong thoi huy dong nhan sy, don dep khu ky tic xa Dai hoc FPT
g6p phan hoan thién khu cach ly 2.000 ché tai KTX Hoa Lac.

L Cachoat dong thién nguyén hé trg danh cho chinh
ngudi FPT Retail

Nham lan tda tinh than nhan i, va quan tan cham séc dén chinh ngusi FPT
Retail, Chung t6i da xay dung hé théng dua théng tin nhang trudng hop
nhan vién gap kho khan vé cting chat ché dé tuong trg dang Itc va kip thai.
Nam 2020 chuing téi da hé trg gan 121 truong hop cdn bd nhan vién can
dugc chung tay hé trg véi trén 600,000,000 vnd dugc st dung. Nho do
hang chuc gia dinh can bé nhan vién dugc hé trg kip thai, cdn bo nhan vien
én dinh cudc s6ng, thém phan an tam cong tac, ¢6 gang hét minh trong
cong viéc.
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L Cachoat dong ung clu thién tai L Cachoat dong hudng téi sinh vién va nguai lao dong

Nam 2020 1a nam thién tai ap xuéng mién ngheo dip can tét ‘ ,
trung lien tuc. Bai vay trong nam nay FPT Retail Chi(f.u ngay 23/01, FPT Shop da déng hanh cling bao Tudi Tré t8 chtic
da ay quyén cho quy Hi Vong té chuc cdu trg budi tat nién tri an cho 100 gia dinh c6ng nhan moi trudng va thoat nudéc
Mién Trung véi téng chi phi chuong trinh do thi. Day la hoat dong nam trong chién dich thién nguyén “Tét Sum
100,000,000 vnd. Vay” cta FPT Shop.

“Chuyén xe Tét sum vay 2021” la chuong trinh thién nguyén ma FPT Shop vinh du dugc déng hanh cing Bao Thanh Nién va
Trung tdm hé trg hoc sinh, sinh vien TP.HCM thuc hién. Ngay 02/02/2021, nhang “Chuyén xe Mua Xuan - Tét Sum Vay 2021”
ron rang lan banh tir Nha van héa Thanh Nién (Pham Ngoc Thach, Q.1, TP.HCM) téa di khap nai dua hon 2.000 sinh vién xa xa
vé qué dén tét vdi gia dinh. Khdu trang cting dugc Ban t6 chic (BTC) chudn by san trén cac ban dat & 16i vao dé phat cho nhiang
ai ¢6 nhu cau st dung.. FPT Shop cting chudn br hang ngan khdu phan an sang kem nudc uéng dé cac ban co thé an trudc khi
xudt phat. Ddng thai, FPT Shop cling gui tang nhing phan qua Tét cho cac ban sinh vién tham gia chuong trinh nay.

-

1 5 H"‘-: :‘? | 4
| Ngoai ra v6i mong muén lan
téa tinh than nhan ai véi ton chi
m&i nhan vién FPT déu tryc tiép
tham gia vao cac hoat dong !
thién nguyén vi cong dong, san
sé véi cac hoan canh khé khan
trong xa hoi, FPT Retail khuyén
khich méi nhan vién déng gép
t6i thiéu mot ngay luong vao |
Quy Ngusi FPT vi coéng
dong...Cac hoat dong truyén
théng khac van dugc duy tri
bén ving, trong nam 2020 FPT
tiép tuc duy tri truyén théng
hién mau cliu nguei va da trao
di gan 500 don vi mau.
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® BAO CAO CUA BAN TONG GIAM DOC

Ban T6ng Giam déc Cong ty C6 phdn Ban 1é Ky thuat s6 FPT (goi tat la “Cong ty”) dé trinh bao cao nay cuing véi bao cao tai
chinh hgp nhat ctia Cong ty cho nam tai chinh két thic ngay 31thang 12 nam 2020.

L Héi déng quan tri va Ban Téng gidm déc

Cac thanh vién ctia Hoi déng Quan tri va Ban Téng Giam déc Cong ty da diéu hanh Cong ty trong nam va dén ngay lap bao
cdo nay gom:

e Hoi dong quan tri

Ba Nguyén Bach biep Chad tich

Ba Trinh Hoa Giang Thanh vién

Ong Lé Hong Viet Thanh vien

Ong Hoang Trung Kién Thanh vien

Ong Nguyén Déc Viet Ding Thanh vién (b6 nhiém ngay 28 thang 5 nam 2020)
Ong Nguyén Thé Phuong Thanh vién (tu nhiém ngay 06 thang 3 nam 2020)

e Ban Téng Giam déc

Ong Hoang Trung Kién Téng Giam déc (b6 nhiem ngay 07 thang 3 nam 2020)
Ba Nguyén Bach biép Téng Giam déc (mién nhiém ngay 07 thang 3 nam 2020)
Ba Trinh Hoa Giang Ph6 Téng Gidm déc thd nhat

Ong Nguyén Viet Anh Ph6 T6ng Giam déc tha hai

e TRACH NHIEM CUA BAN TONG GIAM PGC

Ban Téng Giam ddc Cong ty c6 trach nhiem lap bao cao tai chinh hgp nhat phan anh mét cach trung thuc va hgp ly tinh hinh
tai chinh hgp nhat ctia Cong ty tai ngay 31thang 12 nam 2020, cting nhu k&t qua hoat dong kinh doanh hgp nhét va tinh hinh
luu chuyén tién té hgp nhat cho nam tai chinh két thic cung ngay, phu hgp véi chudn muc ké toan, ché do ké toan doanh
nghiép Viét Nam va cac quy dinh phap ly cd lién quan dén viéc 1ap va trinh bay bao cao tai chinh hgp nhat. Trong viéc Iap bao
cdo tai chinh hgp nhat nay, Ban Téng Gidm déc dugc yéu cdu phai:

- Lua chon cac chinh sach ké toan thich hop va ap dung cac chinh sach d6 mét cach nhat quan;

-Duara cac xét dodn va uéc tinh mot cach hgp ly va than trong;

-Neéu ré cadc nguyén tac ké toan thich hgp c6 dugc tuan thu hay khong, cé nhiing 4p dung sai léch trong yéu can dugc cong bé
va gidi thich trong bdo cao tai chinh hgp nhat hay khong;

-Lap bao cdo tai chinh hgp nhat trén co sé hoat dong lién tuc trir trudng hop khong thé cho rang Cong ty sé tiép tuc hoat dong
kinh doanh; va

- Thiét k& va thuc hién hé théng kiém soat ndi bd mot cach hau hiéu cho muc dich lap va trinh bay bao céo tai chinh hgp nhat
hop ly nham han ché rdi ro va gian lan.

Ban Téng Giam ddc Cong ty chiu trach nhiém dam bao rang s ké toan dugc ghi chép mot cach phithgp dé phan anh mot cach
hop ly tinh hinh tai chinh ctia Cong ty & bat ky thai diém nao va dam bao rang bao cao tai chinh hgp nhat tuan tha chudn muc
kétoan, ché do ké todn doanh nghiép Viet Nam va cac quy dinh phap ly cé lien quan dén viéc Iap va trinh bay bao cdo tai chinh
hop nhéat. Ban Téng Gidm déc cting chiu trach nhiem dam bao an toan cho tai sdn ctia Cong ty va thuc hién cac bien phap thich
hop dé ngan chan va phat hien cac hanh vi gian lan va sai pham khac.

Ban Téng Gidm ddc xac nhan rang Cong ty da tuan thi cac yéu cdu néu trén trong viéc lap bdo cao tai chinh hgp nhat.

Thay mat va dai dién cho Ban Téng Giam déc,

Hoang Trung Kién
Tong Giam dac
Ngay 29 thang 3 nam 2021
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e BAO CAO KIEM TOAN PGC LAP

Kinh gi:  Cac (6 déng
Hoi déng Quan tri va Ban Téng Giam déc
Céng ty C6 phan Ban lé Ky thuat sé FPT

Chung t6i da kiém toan bao cao tai chinh hgp nhat kem theo cia Cong ty C6 phan Ban 1é Ky thuat s6 FPT (goi tat la “Cong
ty”), duac lap ngay 29 thang 3 nam 2021, tir trang 35 dén trang 66, bao gém Bang can déi ké toan hgp nhat tai ngay 31
thang 12 nam 2020, Bao cao két qua hoat dong kinh doanh hgp nhét, Béo cao luu chuyén tién té hgp nhat cho nam tai chinh
két thic cing ngay va Ban thuyét minh bao cao tai chinh hgp nhat.

Trach nhiém cda Ban Téng Giam déc

Ban Téng Giam ddc Cong ty chiu trach nhiém vé viéc lap va trinh bay trung thuc va hgp ly bdo cao tai chinh hgp nhét ctia
Cong ty theo chudn muc ké toan, ché do ké toan doanh nghiép Viét Nam va cac quy dinh phap ly cé lien quan dén viec lap
va trinh bay bao cao tai chinh hgp nhat va chyu trach nhiem vé kiém soat ndi bé ma Ban Téng Giam déc xac dinh la can thiét
dé dam bao cho viéc lap va trinh bay bao cdo tai chinh hgp nhat khong cé sai sét trong y&u do gian lan hoac nhdm 1an.
Trach nhiém cta Kiém toan vién

Trach nhiém cutia chidng t6i la dua ra y kién vé bao cdo tai chinh hgp nhat dua trén két qua ctia cudc kiém toan. Chiing t6i da
ti€n hanh kiém toan theo cac chudn muc kiém toan Viet Nam. Cac chudn muc nay yéu cdu ching toi tuan thi chudn muc va
cac quy dinh vé dao dic nghé nghiép, lap k& hoach va thuc hién cudc kiém toan dé dat dugc su dam bao hop ly vé viéc lieu
bdo cdo tai chinh hgp nhat ctia Cong ty c6 con sai sét trong yéu hay khéng.

Cong viéc kiém toan bao gém thuc hién cac thi tuc nham thu thap cac bang ching kiém toan vé cac sé lieu va thuyét minh
trén bao cao tai chinh hgp nhat. Cac thu tuc kiém toan dugc lua chon dua trén xét doan clia Kiém toan vién, bao gém danh
gia rdi ro c6 sai sét trong yéu trong bao cdo tai chinh hgp nhat do gian 1an hoac nham I&n. Khi thuc hién danh gia cac ruiro
nay, Kiém toan vien da xem xét kiém soat noi bo ctia Cong ty lién quan dén viéc lap va trinh bay bao cao tai chinh hgp nhat
trung thuc, hgp ly nham thiét k& cac tha tuc kiém toan phu hgp véi tinh hinh thuc té, tuy nhien khong nham muc dich duara
y kién vé hiéu qua cta kiém soat noi bo ctia Cong ty. Cong viéc kiém toan cting bao gém danh gia tinh thich hgp clia cac
chinh sach kétoan dugc ap dung va tinh hgp ly cia cac udc tinh ké toan ctia Ban Téng Giam déc cing nhu danh gia viéc trinh
bay téng thé bao cao tai chinh hgp nhat.

Chuing t6i tin tudng rang cac bang chiing kiém toan ma ching téi da thu thap dugc la ddy du va thich hgp lam co sé cho y
kién kiém toan cta chuing toi.

Y kién cda Kiém toan vién

Theo y kién ctia chiing t6i, bdo cao tai chinh hgp nhat da phan anh trung thuc va hop ly, trén cac khia canh trong yéu, tinh
hinh tai chinh hgp nhat ctia Cong ty tai ngay 31thdng 12 nam 2020, cing nhu két qua hoat dong kinh doanh hgp nhat va tinh
hinh luu chuyén tién té hgp nhdt cho nam tai chinh két thic cung ngay, pht hop véi chudn muc ké toan, ché do ké toan
doanh nghiép Viét Nam va cac quy dinh phap ly c6 lién quan dén viéc lap va trinh bay bdo céo tai chinh hgp nhat.

.-'/'
Pham Nam Phong Pham Tuan Linh
Pho Tong Giam déc Kiém toan vién
Gidy chiing nhan dang ky hanh nghé Gidy chiing nhan dang ky hanh nghé
kiém toan s6 0929-2019-001-1 kiém toan s6 3001-2019-001-1

CONG TY TNHH DELOITTE VIET NAM
Ngay 29 thang 3 nam 2021
Ha Noi, CHXHCN Viét Nam
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e BANG CAN DOl KE TOAN HOP NHAT

M3u S6 B 01-DN/HN
Ban hanh theo Théng tu s6 202/2014/TT-BTC
ngay 22 thang 12 nam 2014 cta B6 Tai chinh

Taingay 31thang 12 nam 2020

038

« .« | Thuyét So
‘ L minh ‘ cudi nam
A.TAI SAN NGAN HAN 100 4.959.999.144.880 6.173.238.780.511
I.Tién va cac khoan tuong duong tién 110 4 701.504.239.398 852.194.969.387
1.Tién M 551504239398 398524.083.049
2.Cackhodn tuong duong tién 12 150.000.000.000 453670886338
Il. D3u tu tai chinh ngan han 120 788.158.684.912 494.643.176.666
1. Dau tu ndm gitr dén ngay dao han 123 5 788158684912 494643176666
lll. Cac khoan phai thu ngan han 130 1.498.241.305.903 1.195.523.794.624
1. Phai thu ngan han ctia khach hang 131 6 172584643781 294574594760
2.Tra truéc cho ngudi ban ngadn han 132 7 93596.830533 96527158702
3. Phai thu vé cho vay ngan han 135 8 885.000.000.000 322359.066193
4. Phai thu ngan han khac 136 9 405045636978 516522089621
5. Du phong phai thu ngdn han khé doi 137 10 (57.985.805389) (34459114.652)
IV.Hang t6n kho 140 1 1.826.717.690.762  3.383.542.174.980
1.Hang tén kho 141 1853134198142 13399.092416.117
2.Dy phong giam gid hang ton kho 149 (26416507380) (15550241137)
V.Tai san ngadn han khac 150 145.377.223.905 247.334.664.854
1. Chi phi tra truéc ngdn han 151 12 119330:193.082 18431159332
2.Thué gid tri gia tang dugc khau tru 152 26045172004 128901646703
3. Thué va cac khodn khac phai thu nha nuéc 153 16 1858819 1858819
B.TAI SAN DAI HAN 200 427.578.741.148 420.534.253.911
I.Cac khoan phai thu dai han 210 116.400.384.163 105.270.293.641
1. Phai thu dai han khac 216 9 116400384163 105270293641
1. Tai san ¢6 dinh 220 50.627.870.323 48.570.958.580
1. Tai san ¢6 dinh hau hinh 221 13 8708246794 6614568303
- Nguyén gia 222 147159.992286 1190.777144
- Gid trrhao mon lay ké 223 (5451745492) (4576208841)
2.Taisan c6 dinh vo hinh 227 14 41919623529 41956390277
- Nguyeén gid 228 46875627990 46415767990
- Gia trihao mon lay k& 229 (4956.004461) (4459377713)
lll. Tai san dai han khac 260 260.550.486.662 266.693.001.690
1. Chi phi trd truéc dai han 261 257565908116 266693001690
2.Tai san thué thu nhap hoan lai 262 2984578546 0
TONG CONG TAI SAN 270 5.387.577.886.028  6.593.773.034.422

(270=100+200)
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Bang can doi ké toan hgp nhat (tiép theo)

Taingay 31thang 12 nam 2020

NGUON VON

M3u S6 B 01-DN/HN

Ban hanh theo Thong tus6 202/2014/TT-BTC
ngay 22 thang 12 nam 2014 cta Bo Tai chinh

So
cudinam

C.TAI SAN NGAN HAN 300 4162.447.981.264 5.314.409.715.145
I.Ng ngan han 310 4162.447.981.264  5.308.130.313.386
1. Phai trd ngudi ban ngan han 311 15 1214790045465 1287522072458
2. Ngui mua trd tién truéc ngdn han 312 2840102482 19464369762
3. Thué va cac khoan phai nop nha nudc 313 16 31619.901384 9107550641
4.Phai trd ngudi lao dong 314 1577532062 1512347136
5. Chi phi phai trd ngdn han 315 17 219972444070 162531437.632
6. Phai trd ngan han khac 319 18 162944770886 110.701.883788
7.Vay va ng thué tai chinh ngadn han 320 19 2485948231980 3698.035574.035
8. Quy khen thuéng, phuc lgi 322 17194030597 19255077934
Il. Ng dai han 330 0 6.279.401.759
1. Thué thu nhap hoan Iai phai tra 341 0 6279401759
D.VON CHU S6 HOU 400 1.225.129.904764  1.279.363.319.277
I. V6n chu sé hiu 410 20 1.225.129.904.764 1.279.363.319.277
1.V6n gbp clia chd sé hau 411 789.817520.000 789.817.920.000
- C6 phiéu phé thong c6 quyén biéu quyét 4Ma 789.817920.000 789.817920.000
2.Lgi nhuan sau thué chua phan phai 421 423908570033 483908235123
- LNST chua phan phdi lay k& d&€ cudinamtru¢c  421a 404926443124 282085449452
Lgi nhuan sau thué chua phan phé nam nay 421b 18982126909 201822785671
3. Lgi ich c6 dong khong kiém soat 429 1403414731 5637164154
TONG CONG TAISAN 440 5.387.577.886.028 6.593.773.034.422
(270=100+200)
W‘- é / g

Tran ThiNga Pham Duy Hoang Nam Hoang Trung Kién

Nquai lap biéu/ Giam déc Tai chinh Téng Giam déc

Ké& toan truéng

Ngay 29 thang 3 nam 2021

Cac thuyét minh kem theo [a mot bo phan hgp thanh cdia bdo cdo tai chinh hgp nhat nay
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e BAO CAO KET QUA HOAT PONG KINH DOANH HOP NHAT

M3u S6 B 02-DN/HN
Ban hanh theo Thong tus6 202/2014/TT-BTC
ngay 22 thang 12 nam 2014 cda Bo Tai chinh

Cho nam tai chinh két thic ngay 31thang 12 nam 2020 bon vi: VND

Ma sd

1. Doanh thu ban hang va cung cap
dichvu
2. Cackhodn gidm trirdoanh thu
3. Doanh thu thuan vé ban hang va
cung cap dich vy (10=01-02)
4.Gid von hang ban va dich vu cung cap
5. Lgi nhudn gép vé ban hang va cung cap
dich vu (20=10-11)
6. Doanh thu hoat déng tai chinh
7. Chiphitaichinh
- Trong d6: Chi philai vay
8. Chiphiban hang
9. Chi phi quan ly doanh nghiép
10. Lgi nhuan thuan tuhoat déng kinh
doanh (30=20+(21-22)-(25+26))
11. Thu nhap khac
12. Chi phikhac
13. Lgi nhuan khac
(40=31-32)
14. Téng lgi nhuan ké toan trudc thué
(50=30+40)
15. Chi phi thué€ thu nhap doanh nghiép hién hanh
16. (Thu nhap)/chi phi thué thu nhap
doanh nghiép hoan lai
17. Lgi nhuan sau thué thu nhap
doanh nghiép (60=50-51-52)
Trong dé:
17.1Lgi nhuan sau thué ca
Cong ty me"
17.2 (L6) sau thué ctia c6 dong khong kiém soat
18. L&i co ban trén c¢d phiéu

\Qﬁ.@,—-

Tran ThiNga
Ngui lap biéu/
K& toan truéng

BAO CAO THUONG NIEN 2020

01

02
10

Ll
20

21
22
23
25
26
30

31

32
40
50

51
52

60

61

62
70

4

Pham Duy Hoang Nam

Giam déc Tai chinh

Thuyét S6
minh cudinam
23 14,799,952,534,765
23 138535502543
23 14,661417,032,222
24 12,620414,733505
2,041,002,298,717

26 70749420260
27 133811898461
113,682,404790

28 1565,736,555,190
28 397884049877
14,319,215449

29 14991747878
883,584,837

14,108,163,041

28/427378,490

30 27474628269
30 (9,263980,305)
10,216,730,526

24.718,596,246
(14501,865,720)

31 266

16,988,956,546,078

354/996,798915
16,633,959,747,163

14522,902,581,026
2,11,057,166,137

78,050,133,404
147964791194
1357183263352
1419309973054
349,010,009416
272822525877

5334,005,795
153872420
5/180,133375
278,002,659,252

67,875,765,738
6,279,401759

203,847 491,755

213015479163

(9,167,987,408)
2612

Hoang Trung Kién
T6ng Giam déc

Ngay 29 thang 3 nam 2021

Cac thuyét minh kem theo la mot bo phan hgp thanh cdia bdo cdo tai chinh hgp nhat nay
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e BAO CAO LUU CHUYEN TIEN TE HOP NHAT

Cho nam tai chinh két thic ngay 31thang 12 nam 2020

Mau S6 B 03-DN/HN

Ban hanh theo Thong tu s6 202/2014/TT-BTC
ngay 22 thang 12 nam 2014 cda Bo Tai chinh

bonvi: VND

Nam trudc

I. LUU CHUYEN TIEN TU HOAT DONG KINH DOANH
1. Lgi nhuan truéc thué

2. Piéu chinh cho cac khoan:

Khdu hao tai san cd dinh

Cac khoan dy phong

Lai chénh léch ty gia héi doai do danh gid lai cac
khoadn muc tién té cé g6c ngoai té

Lai tirhoat dong dau tu

Chi philaivay

3. Lgi nhudn turhoat dong kinh doanh truéc
thay déi vén luu dong

Thay déi cac khoan phai thu

Thay déi hang tén kho

Thay déi cac khoan phai tra (Khong ké lai vay
phai tra, thué thu nhap doanh nghiép phainop)
Thay dai chi phi tra truéc

Tién lai vay da tra

Thué thu nhap doanh nghiép da nop

Tién chi khac cho hoat déng kinh doanh

Luu chuyén tién thuan tirhoat dong kinh doanh

Il. LUU CHUYEN TIEN TU HOAT DONG PAUTU

1. Tién chi mua sédm, xay dung TSCD va cac tai san
dai han khac

2.Tién chi cho vay, mua céng cu ng ctia don vi khac
3.Tién thu héi cho vay, ban lai cac cong cu ng

cUa don vi khac

4. Tién thu lai cho vay, ¢6 tuc va lgi nhuan

dugc chia

Luu chuyén tién thuan tirhoat dong dau tu

BAO CAO THUONG NIEN 2020

o1

02
03
04

05
06
08

09
10
Ll

12
14
15
17
20
21

23
24

27

30

28427378490

13727163399
34392956980
(75,365,966)

(55,870,719,645)
113682,404790
121928818048

(79329,822,257)
1545958217975
65,446,926,710

8228059824
(114,531622270)
(23606,280,229)

(5761,400376)

1518332897425

(3429,075,42)

(1549,982,232.750)
1098,825790,697

58323657870

(396,261859325)

Cac thuyét minh kem theo la mot bo phan hgp thanh cdia bdo cdo tai chinh hgp nhat nay
041

278,002,659,252

836,635,952
18859508387
(1573500,000)

(61193294,228)
135183263352
37015272715

113730,989,869
(879,508,612,026)
554572458872

(68023248333)
(133877354,423)
(82:48822013)
(512.1750T)
(125,651,490,350)

(3815,776,185)

(13217150,000,000)
628,646,866305

49,329,885363

(646,989,024517)



Bao cao luu chuyén tién té hgp nhat (tiép theo)

M3u S6 B 03-DN/HN

Ban hanh theo Thong tu s6 202/2014/TT-BTC

ngay 22 thang 12 nam 2014 cda Bo Tai chinh

Cho nam tai chinh két thidc ngay 31thang 12 nam 2020 bonvi: VND

Nam truéc

LUU CHUYEN TIEN TU HOAT DONG TAI CHINH

1. Tién thu tir phat hanh ¢d phiéu, tai phat hanh 31 18,232,000,000 6,800,000,000
¢6 phi€u quy, nhan vén gép ctia chdi sé hau

2. Tién mua lai c6 phiéu ctia doanh nghiép da 32 0 (14,000,000,000)
phat hanh

3.Tién thu tir divay 33 10,586,.373,171,060 1,735,834,006,696
4.Tién tra no g6c vay 34 (11798,460513.115) (10983,496,917.268)
5. C6 tuc, lgi nhuan da tra cho cha sé hau 36 (78981,792,000) (68,680,000,000)
Luu chuyén tién thuan tirhoat dong tai chinh 40 (1,272,837,134,055) 676,457,089/428
Luu chuyén tién thuan trong nam (50=20+30+40) 50 (150,766,095,955) (96,183,425,439)
Tién va tuong duong tién ddu nam 60 852,194,969,387 948,378,394,826
Anh hudng cda thay déi ty gia héi doai 61 75365966 0

quy déingoai té

Tién va tuong duong tién cuéi nam (70=50+60+61) 70 701,504,239,.398 852,194,969,387

W’- s
Tran ThiNga Pham Duy Hoang Nam Hoang Trung Kién
Nguoi lap biéu/ Giam ddc Tai chinh T6ng Giadm déc

K& toan truéng
Ngay 29 thang 3 nam 2021

Cac thuyét minh kem theo Ia mot bé phan hgp thanh cdia bdo cdo tai chinh hgp nhat nay
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e THUYET MINH BAO CAO TAl CHINH HOP NHAT

Cac thuyé&t minh kéem theo la mot b phan hgp thanh clia bdo cdo tai chinh hgp nhat nay
M3u S6 B 09-DN/HN
Ban hanh theo Théng tu s6 202/2014/TT-BTC
ngay 22 thang 12 nam 2014 cta Bd Tai chinh

® 1. THONG TIN KHAI QUAT
L Hinh thic sé hGu vén
Cong ty C6 phan Ban Ié Ky thuat s6 FPT (goi tat Ia “Cong ty”) dugc thanh lap theo Gidy ching nhan dang ky doanh nghiép s6

0311609355 do Sé K& hoach va Dau tu thanh phé H6 Chi Minh cdp 1an dau ngay 08 thang 3 nam 2012 va cac Gidy ching nhan
diéu chinh.

TU thdng 4 nam 2018, ¢d phiéu cta Cong ty C6 phdn Ban Ié Ky thuat s6 FPT dugc niém yét tai Sé Giao dich Ching khoan thanh
phé H6 Chi Minh v6i ma ching khoan FRT.

Téng s6 nhan vién ctia Cong ty va cong ty con tai ngay 31thang 12 nam 2020 la 7.123 ngudi (31 thdng 12 nam 2019 13 7.234
nguai).

L Hoat dong chinh

Hoat dong dong chinh ctia Cong ty va cong ty con la ban |é cac san phdm ky thuat s& di dong bao gém dién thoai di dong, may
tinh bang, laptop, phu kién va dich vu cong nghé ... va kinh doanh dugc phdm.

Cac sadn pham va dich vu cung cap chid yéu:

- Banlé may vi tinh, thiét by ngoai vi, phan mém va thiét by vién thong trong cac ctia hang chuyén doanh, theo yéu cdu dat hang
qua buu dién hoacinternet;

- Stra chra may mac thiét by (trir gia cong co khi, tai ché phé thai, xi ma dién tai tru so);

- Daily, mai gidi, dau gia;

- Quang cdo;

- Ban phu tung va cac bo phan phu trg ctia 6 t6 va xe ¢6 dong co khag;

-Ban buodn vat lieu, thiét bi 13p dat khac trong xay dung;

- Ban bu6n dé dung khac cho gia dinh;

-Ban buon thiét by va linh kién dién tu, vién thong;

- Ban buon may vi tinh, thiét by ngoai vi va phan mém;

- Dich vy thong tin khac: dich vu gid tri gia tang trén mang internet, dich vu truy cap daliéu, dich vy xtly diliéu va thong tin trén
mang, dich vu déi da liéu dién tu;

- Hoat dong cua dai ly va moi gidi bao hiém;

- Cung Ung va quan ly ngudn lao dong;

- Buu chinh, chuyén phat; va

- Buon ban thudc hoa dugc, thudc dugc lieu, thubc ¢6 truyén, sinh phdm bao quan diéu kién thuong.

L Chuky san xuat, kinh doanh théng thutng
Chu ky san xuat, kinh doanh thong thuong ctia Cong ty dugc thuc hién trong thai gian khong qua 12 thang.

L Cautrdc doanh nghiép

Tru sé chinh cdia Cong ty c6 dia chitai s6 261 - 263 Khanh Hoi, Phusing 02, Quan 4, Thanh phé H6 Chi Minh. Tai ngay 31thang 12
nam 2020, Cong ty cé chi nhanh tai 63 tinh, thanh phd trén ca nudc va 01 cong ty con nhu sau:

Ty lé quyén

s e s N RGENLYET Ty lé phan ; : Hoat dé
Loai c6 phan v ; bidu quyét oatdong
: va hoat don s6 hiu (% cuquy 1

5 ong ( 0) n3m gIlI°/o chinh
Cong ty C6 phan Dugc phdm Thanh phé 88,50 88,50 Kinh doanh
FPT Long Chau H6 Chi Minh dugc phdm

Trong nam, Cong ty C6 phan Dugc phdm FPT Long Chau - cong ty con ctia Cong ty da tai phat hanh 14.000.000.000 VND ¢ phiéu
quy theo Quyét dinh s6 04/2020/QD-DHDCD ngay 20 thang 10 nam 2020 clia Dai hoi déng c8 dong, déng thai, ciing phat hanh
thém 15.423.200 c6 phan phd thong, theo d6 tang von diéu 1é tir100.000.000.000 VND lén 254.232.000.000 VND theo Quyét
dinh s61432/2020/Qb DHDCD ngay 01thang 12 nam 2020 cua Dai hoi déng cd dong.
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Thuyét minh bao cao tai chinh hgp nhat (tiép theo)
M3u S6 B 09-DN/HN

L Thuyét minh vé kha nang so sanh thong tin trén bao cao tai chinh hgp nhat

S@ lieu so sanh la s@ liéu cia bao cdo TCHP da dugc kiém toan cho nam tai chinh két thic ngay 31thang 12 nam 2019.
sd s6 liéu ctia nam trudc da duge phan loai lai dé phu hgp véi viec so sanh véi sé lieu ctia nam hién tai, cu thé nhu sau:

Bon vi: VND

S6 sau
phan loai lai

Loai co6 phan S6 da bao cao Phan loai lai

Bang can doi ké toan tai ngay 31thang 12 nam 2019
Tién 415978,667,247 (17,454,584,198) 398524,083,049
Phai thu ngan han khac 499067505423 17454584198 516,522,089,621

Bao cao luu chuyén tién té
cho nam tai chinh két thuc 31thang 12 nam 2019

Thay déi cac khoan phai thu 131185574067 (17,454,584,198) T13,730,989,369
Luu chuyén tién thuan ti hoat dong kinh doanh (108196,906,152) (17,454584,198) (125,651,490350)
Luu chuyén tién thudn trong nam (78728.841,241) (17,454,584,198) (96,183 425,439)
Tién va tuong duong tién cudi nam 869,649,553585 (17,454584,198) 852194969387

I 2. CO SO LAP BAO CAO TAI CHINH HOP NHAT VA NAM TAI CHINH

Co sé lap bao cao tai chinh hgp nhat

Bdo cdo tai chinh hgp nhat kem theo dugc trinh bay bang Déng Viét Nam (VND), theo nguyén tac gid géc va phu hop véi chudn
muc ké toadn, ché do ké todn doanh nghiép Viét Nam va cac quy dinh phap ly cé lién quan dén viéc 1ap va trinh bay bdo cdo tai
chinh hgp nhat.

Bdo cdo tai chinh hgp nhat kem theo khong nham phan anh tinh hinh tai chinh, két qua hoat dong kinh doanh va tinh hinh luu
chuyén tién té theo cac nguyeén tac va thong lé k& toan dugc chdp nhan chung tai cac nuéc khac ngoai Viét Nam.

[ Nam taichinh
Nam tai chinh ctia Cong ty bat dau trngay 01thang 01 va két thic vao ngay 31thang 12.

® 3. CAC CHINH SACH KE TOAN CHU YEU

Sau day la cac chinh sach ké toan chu yéu dugc Cong ty ap dung trong viéc lap bao cdo tai chinh hgp nhat:

L Udctinh kétoan

Viéc lap bado cao tai chinh hgp nhat tuan thu theo chudn muc ké toan, ché do k& toan doanh nghiép Viet Nam va cac quy dinh
phap ly cé lién quan dén viéc lap va trinh bay bao cdo tai chinh hgp nhat yéu cdu Ban Téng Gidm ddc phai cé nhing udc tinh va
giad dinh 3nh hudng dén sé lieu bdo cdo vé cong ng, tai san va viéc trinh bay cadc khodn céng ng va tai san tiém tang tai ngay lap
bdo cdo tai chinh hgp nhat ciing nhu cac sé lieu bao cdo vé doanh thu va chi phitrong suét nam tai chinh. Mac du cac udc tinh ké
toadn dugc lap bang tat ca su hiéu biét ctia Ban Téng Giam déc, s6 thuc t& phat sinh c6 thé khac véi cac uée tinh, gid dinh dat ra.

L Coséhgp nhatbao cdo taichinh

Bao cdo tai chinh hgp nhat bao gém bao céo tai chinh ctia Cong ty va cong ty do Cong ty kiém soat (cong ty con) dugc lap cho
dén ngay 31thang 12 hang nam. Viéc kiém soat nay dat dugc khi Cong ty c6 kha nang kiém soat cac chinh sach tai chinh va hoat
dong ctia cong ty nhan dau tu nham thu dugc lgi ich tirhoat dong clia cac cong ty nay.
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K&t qua hoat dong kinh doanh cdia cong ty con dugc mua lai hodc ban di trong nam dugc trinh bay trong Bao cdo két qua hoat
dong kinh doanh hgp nhat tir ngay mua hoac cho dén ngay ban khoan dau tu & cong ty con dé.

Trong trudng hgp can thiét, bao cao tai chinh ctia cong ty con dugc diéu chinh dé cac chinh sach ké toan dugc ap dung tai Cong
ty va cong ty con la ging nhau.

Tat ca cac nghiép vu va s6 du giia Cong ty va cong ty con dugc loai bo khi hgp nhat bao céo tai chinh.

Lgi ich ctia cd dong khong kiém soat bao gém gia tri cac lgi ich cia 6 dong khong kiém soat tai ngay hop nhéat kinh doanh ban
ddu va phan lgi ich ctia ¢6 dong khong kiém soat trong su bién dong ctia téng von chd sé hau ké tir ngay hgp nhat kinh doanh.
Cac khoan 16 phét sinh tai cong ty con phai dugc phan bé tuang ting véi phan sé hiu ciia ¢ dong khong kiém soat, ké ca trudng
hop s616 dé I6n hon phan sé hau ctia ¢ dong khong kiém soat trong tai san thuan ctia cong ty con.

L Hop nhatkinh doanh

Tai san, cong ng va cong ng tiém tang clia cong ty con dugc xac dinh theo gia try ghi s6 tai ngay mua cong ty con. Bat ky khoan
phu tréi nao gita gia mua va téng gia tr hop ly cda tai san dugc mua dugc ghi nhan 1a lgi thé thuong mai. Bat ky khoan thiéu hut
Nao gidia gia mua va téng gia trr hop ly cda tai sdn dugc mua dugc ghi nhan vao két qua hoat dong kinh doanh hgp nhat ciia nam
tai chinh phat sinh hoat ddng mua cong ty con.

Loi ich ctia c6 dong khong kiém soat tai ngay hgp nhat kinh doanh ban dau dugc xac dinh trén co séty 1é ciia cd dong khong kiém

soat trong téng gia tri ghi s6 cla tai san, cong ng va cong ng tiém tang dugc ghi nhan.

L Tién va cackhoan tuong duong tién

Tién va cac khoan tuong duong tién bao gém tién mat tai quy, cac khoan tién gui khong ky han, cac khoadn dau tu ngén han, cé
kha nang thanh khoan cao, dé dang chuyén déi thanh tién va it rdi ro lien quan dén viéc bién dong gia tr.

L Cackhodn dau tu tai chinh

Cac khoan dau tunam giirdén ngay dao han

Cac khoan dau tundm gitrdén ngay ddo han bao gém cac khoan
dau tuma Cong ty c6 y dinh va kha nang git dén ngay ddo han.
Cac khoan dau tu ndm gitr dén ngay dao han bao gém: cac
khodn tién gui ngan hang cé ky han ndm gitr dén ngay ddo han
véi muc dich thu 1ai hang ky va cac khoan dau tu ndm gid dén
ngay ddo han khac.

Cac khodn dau tu ndm git dén ngay ddo han dugc ghi nhan bat
dau ti ngay mua va dugc xac dinh gia tr1 ban dau theo gia mua
va cac chi philién quan dén giao dich mua cac khoan dau tu. Thu
nhap lai tircdc khoan dau tu ndm gitr dén ngay dao han sau ngay
mua dugc ghi nhan trén Bao cdo két qua hoat dong kinh doanh

_____ Ngphdithu

Ng phai thu la sé tién cé thé thu héi ciia khach hang hoac cac doi
tugng khac. Ng phai thu dugc trinh bay theo gia tri ghi sé tru di
cac khoan du phong phai thu khé doi.

Du phong phai thu khé doi dugc trich 18p cho cac khodn ng phai
thu da qua han thanh toan. Trong nam 2020, Ban Téng Giam
d6c Cong ty da thay déi cach thuc xac dinh uéc tinh vé do tén
that déi véi cac khoan phai thu da qua han thanh toadn dua theo
cac théng ke vé ty |é tén that thuc t€ ctia cac khoan ng phai thu
dé phu hgp hon véi tinh hinh thyc té ctia Cong ty. Anh hudng clia
thay d6i nay lam phat sinh tang chi phi quan ly doanh nghiép
cla nam tai chinh két thdc ngay 31thang 12 nam 2020 moét s
tién khoang 20,7 ty VND.
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hop nhat trén co sé du thu. Lai dugc hudng trudc khi Cong ty
nam git dugc ghi gidm tri vao gid gdc tai thoi diém mua.
Cac khodn dau tu ndm git dén ngay ddo han dugc xac dinh
theo gia gdc tru di dy phong phai thu khé doi. Dy phong phai
thu kho doi ctia cdc khoadn dau tu ndm gitrdén ngay ddo han
dugc trich 1ap theo cac quy dinh ké toan hién hanh.

Cac khoan cho vay

Cac khoan cho vay dugc xac dinh theo gid goc tru di cac
khoan du phong phai thu khé doi. Dy phong phai thu khé
doi cac khoan cho vay cda Cong ty dugc trich 1ap theo cac
quy dinh k& toan hién hanh.

____ Hangtonkho

Hang tén kho dugc xac dinh trén co s gia thap hon gida gia
g6c va gia tri thuan c6 thé thuc hien dugc. Gia géc hang tén
kho bao gém chi phi mua va cac chi phi khac ¢6 lien quan
truc ti€p dé cé dugc hang tén kho 6 dia diém va trang thai
hien tai. Cong ty hach todn hang tén kho theo phuong phap
ké khai thuosng xuyén. Gid g6c ctia hang ton kho dugc xac
dinh theo phuong phap nhap trudc, xuat truéc. Gia trithuan
6 thé thuc hién dugc dugc xac dinh bang gia ban udc tinh
trir cac chi phiudc tinh dé hoan thanh san phdm cting chi phi
tiép thi, bdn hang va phan phaéi phat sinh.

Du phong gidm gia hang ton kho ciia Cong ty dugc trich lap
theo cac quy dinh ké toan hién hanh. Theo dé, Cong ty dugc
phép trich lap du phong gidam gid hang tén kho 16i thai,
hong, kém pham chét va trong trudng hgp gid géc ctia hang
tén kho cao hon gia tri thuan cé thé thuc hien dugc tai ngay
két thic nam tai chinh.
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L Taisan cé dinh hiu hinh va khau hao

Tai san c6 dinh hau hinh dugc trinh bay theo nguyén gia tru gid trihao mon lay ké.

Nguyén gid tai san c6 dinh hau hinh bao gém gid mua va toan bd cac chi phi khac lién quan truc ti€p dén viéc dua tai san vao
trang thai san sang strdung.

Tai san ¢ dinh hau hinh dugc khdu hao theo phuong phap duding thang dua trén thoi gian st dung uéc tinh. Thai gian khdu hao
cu thé nhu sau:

bonvi: VND

Loai ¢6 phan
Nha cta va vat kién trdc 25-50
Mday méc va thiét by 3-5
Phuong tién van tai 6
Thiét bj van phong 3

L Taisan c¢é dinh vé hinh va khau hao

Phan mém may tinh Quyén st dung dat

Gia tri phan mém may tinh dugc trinh bay theo nguyén gid trr  Taisan ¢6 dinh vo hinh thé hién gia tri quyén st dung dat vo
gia tr hao mon Ity ké&. Phan mém may tinh dugc phan b6 theo  thai han va khong thuc hién trich khdu hao.

phuong phap dudng thdng dua trén thai gian strdung uéc tinh tu

3-5nam.

[ Cackhodn trd truéc

Chi phi trd truéc bao gém cac chi phi thyc té€ da phat sinh nhung cé lién quan dén két qua hoat dong sdn xuat kinh doanh cua
nhiéu ky k& toan. Chi phi tra truéc bao gém khoan tra trudc tién thué dia diém kinh doanh, van phong va cac khodan chi phitra
truéc khac.

Tién thué dia diém kinh doanh, van phong thé hién sd tién thué dia diém kinh doanh, van phong da dugc tra trudc, dugc phan bé
vao Bao cao két qua hoat dong kinh doanh hgp nhat theo phuong phap dudng thang tuong Ung véi thoi gian thue.

Cac khodn chi phi'tra trudc khac bao gém cac chi phi thi€t ké va 1ap dat dia diém kinh doanh, gia tr cong cy, dung cu da xust dung
va cac khodn chi phitra truéc khac véi khd nang dem Iai lgi ich kinh té€ trong tuong lai. Cac chi phinay dugc vén héa duéi hinh thic
cac khodn tra truéc va dugc phan b vao Bao cdo két qua hoat dong kinh doanh hgp nhét, sir dung phuong phéap duding thang
theo cac quy dinh ké toan hién hanh.

[ Ghinhandoanh thu

Doanh thu ban hang dugc ghi nhan khi déng thai théa man tat cd nam (5) diéu kién sau:

(a) Cong ty da chuyén giao phan I6n rdi ro va lgi ich gén lién vé6i quyén sé hiu san phdm hodc hang héa cho ngusi mua;
(b) Cong ty khéng con ndm gi quyén quan ly hang héa nhu ngudi sé hiiu hang héa hoac quyén kiém soat hang hoa;
(c) Doanh thu dugc xac dinh tuong déi chac chan;

(d) Congty sé thu dugc lgi ich kinh t€ tur giao dich ban hang; va

(e) Xac dinh dugc chi philién quan dén giao dich ban hang.

Doanh thu ctia giao dich vé cung cap dich vu dugc ghi nhan khi két qua clia giao dich dé dugc xac dinh moét cach dang tin cay.
Truong hop giao dich vé cung cap dich vu lién quan dén nhiéu nam thi doanh thu dugc ghi nhan trong nam theo két qua phan
céng viéc da hoan thanh tai ngay ctia Bang can doi ké toadn hgp nhat cia nam dé. K&t qua cua giao dich cung cap dich vu dugc
xac dinh khi thda man tat ca bon (4) diéu kién sau:

(a) Doanh thu dugc xac dinh tuong déi chac chan;

(b) C6 kha nang thu dugc lgi ich kinh té tir giao dich cung cap dich vu do;

(c) Xac dinh dugc phan cong viéc da hoan thanh tai ngay ctia Bang can déi ké todn hgp nhét; va

(d) Xac dinh dugc chi phi phat sinh cho giao dich va chi phi dé hoan thanh giao dich cung cdp dich vu do.

Lai tién gui, 1ai cho vay dugc ghinhan trén co s& don tich, dugc xac dinh trén s6 du cac tai khoan tién guii, cdc khoan cho vay va lai
sudt ap dung.
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Cac nghiép vu phat sinh bang ngoai té dugc chuyén déi theo ty gia tai ngay phat sinh nghiép vu. S6 du cadc khoan muc tién té cé
g6c ngoai té tai ngay két thiic nam tai chinh dugc chuyén déi theo ty gia tai ngay nay. Chénhléch ty gia phat sinh dugc hach toan

vao Bao cdo két qua hoat dong kinh doanh hgp nhat.

L Chiphidivay

Chi phi di vay dugc ghi nhan vao chi phi san xuét, kinh doanh
trong nam khi phat sinh, trir khi dugc von hod theo quy dinh
ctia Chudn muc k& toan Viet Nam s 16 “Chi phi divay”. Theo
do, chiphidivay lién quan tryc tiép dén viéc mua, dau tu xay
dung hoac san xuat nhang tai san can mot thai gian tuong
dai dai dé hoan thanh dua vao strdung hoac kinh doanh dugc
cdng vao nguyen gid tai san cho dén khi tai san dé dugc dua
vao st dung hoac kinh doanh. Cac khoan thu nhap phat sinh
tUr viec dau tu tam thoi cac khoan vay dugc ghi giam nguyén
gia tai san cé lien quan. D6i véi khoan vay riéng phuc vu viéc
xay dung tai san c6 dinh, bat dong san dau tu, 1ai vay dugc
von hoa ké ca khi thoi gian xay dung dudi 12 thang.

L Laicoban trén cé phiéu

Cong ty trinh bay 1ai co ban trén ¢ phi€u (EPS) d6i véi toan
bo ¢6 phiéu phé thong clia Cong ty. Lai co ban trén ¢6 phiéu
dugc tinh bang cach chia lgi nhuan hoac 16 thudc vé ¢ dong
s6 hau ¢d phiéu phé thong cia Cong ty cho s6 lugng binh
quan gia quyén cla s6 c¢6 phiéu phé thong dang luu hanh
trong nam.

[ Thué&

L Cacbénlién quan

Cac bén dugc coi la liéen quan néu bén dé c6 kha nang kiém
soat hoac c6 anh hudng dang ké dai véi bén kia trong viéc ra
quyét dinh vé cac chinh sach tai chinh va hoat dong. Cac bén
lien quan cda Cong ty bao gom:

- Cac doanh nghiép truc tiép hay giadn ti€p qua moét hoac
nhiéu trung gian c6 quyén kiém soat Cong ty hoac chiu su
kiém soat ctia Cong ty, hodc cung chung su kiém soat vdi
Congty;

- Cac ca nhan truc ti€p hoac gian ti€p ndm quyén biéu quyét
ctia Cong ty ma c6 anh huéng dang ké ddi vai Cong ty, nhiing
nhan su quan ly chd chét cdia Cong ty, nhing thanh vien mat
thi€t trong gia dinh cla cac ca nhan nay;

- Cac doanh nghiép do cac ca nhan néu trén nadm truc ti€p
hoac gian tiép phdn quan trong quyén biéu quyét hoac c6
anh hudng dang ké t6i cac doanh nghiép nay.

Trong viéc xem xét tiing maoi quan hé cta cac bén lién quan
dé phuc vu cho viéc lap va trinh bay bao cdo tai chinh hgp
nhat, Cong ty chd y téi ban chat ctia méi quan hé hon 13 hinh
thic phap ly cia cac quan hé dé.

Thué thu nhap doanh nghiép thé hién téng gia tri ctia s& thué phai tra hién tai va s& thué€ hoan lai.

S6 thué phai tra hien tai dugc tinh dya trén thu nhap chiu thué trong nam. Thu nhap chiu thué khac véi lgi nhuan truéc thué dugc
trinh bay trén Bao cdo két qua hoat dong kinh doanh hgp nhat vi thu nhap chiu thué khong bao gém cac khoan thu nhap hay chi
phitinh thué hoac dugc khau tris trong cdc nam khac (bao gém ca 16 mang sang, néu c6) va ngoai ra khong bao gém cac chitiéu
khong chiu thué hoac khong dugc khau tru.

Thué thu nhap hoan lai dugc tinh trén cac khodn chénh léch gita gia tri ghi s6 va co sé tinh thué thu nhap cia cac khoan muc tai
san hoac cong ng trén bao cao tai chinh hgp nhat va dugc ghi nhan theo phuong phap Bang can déi ké toan. Thué thu nhap hoan
lai phai trd phai dugc ghi nhan cho tat ca cadc khodn chénh léch tam thai con tai san thué thu nhap hoan lai chi dugc ghi nhan khi
chdc chan c6 du lgi nhuan tinh thué trong tuong lai dé khau trir cac khoan chénh léch tam thai.

Thué thu nhap hoan lai dugc xac dinh theo thué suat dy tinh sé 4p dung cho nam tai san dugc thu héi hay ng phai trd dugc thanh
toan. Thué thu nhap hoan lai dugc ghi nhan vao Bao cdo két qua hoat dong kinh doanh hgp nhat va chi ghi vao vén chd sé hau
khi khoan thu€ do c6 lien quan dén cac khoan muc dugc ghi thdng vao vén chi sé hau.

Tai san thué thu nhap hoan lai va ng thué thu nhap hoan lai phai trd dugc bu trir khi Cong ty c6 quyén hgp phap dé bu tri gida tai
san thué thu nhap hién hanh véi thué thu nhap hién hanh phaindp va khi cac tai san thué thu nhap hoan lai va ng thué thu nhap
hoan lai phai tra lien quan t6i thué thu nhap doanh nghiép dugc quan ly béi cing mot co quan thué va Cong ty ¢ du dinh thanh
toan thué thu nhap hién hanh trén co sé thuan.

Viéc xac dinh thué thu nhap ctia Cong ty can cl vao cac quy dinh hién hanh vé thué. Tuy nhién, nhiing quy dinh nay thay déi theo
tung thai ky va viéc xac dinh sau cung vé thué thu nhap doanh nghiép tuy thudc vao két qua kiém tra ctia co quan thué cé thdm
quyén.

Cac loai thué khac dugc 4p dung theo cac luat thué hién hanh tai Viet Nam.
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® 4. TIEN VA CAC KHOAN TUONG PUONG TIEN

Ponvi: VND

S6 cudinam S6 dau nam

Tién mat 9276171237 101,890,134,793
Tién gui ngan hang khong ky han 458742528161 296,633,948 256
Cac khoan tuong duong tién (i) 150,000,000,000 453,670,886,338
701504,239.398 852,194,969,387

(i) Tai ngay 31thang 12 nam 2020, cac khoan tuong duong tién thé hién cac khoan tién gui c6 ky han géc tir 01thang dén 3 thang
tai cac t6 chuc tin dung véi lai suat tu 3,8%/nam dén 4% /nam.
® 5. DAU TU NAM GIU DEN NGAY DAO HAN

Cac khodn dau tu ndm git d€n ngay dao han phan anh cac khoan tién gui véi ky han géc 16n hon 3 thang va ky han con lai dudi
12 thang tai cac t chdc tin dung vdi lai sudt tir 5%/nam dén 7,5%/nam.

® 6. PHAI THU NGAN HAN CUA KHACH HANG

Cac khodn dau tu ndm git d€n ngay dao han phan anh cac khoan tién gui véi ky han géc 16n hon 3 thang va ky han con lai dudi
12 thang tai cac t chdc tin dung vdi lai sudt ti 5%/nam dén 7,5%/nam.

bonvi: VND
S0 cudi nam S0 dau nam
Cong ty TNHH Phét trién Cong nghé va Thuong mai Anh Duong 33331,056,000 0
Cong ty TNHH Bao hiém Nhan tho Prudential Viet Nam 9572651018 0
Cong ty Tai chinh TNHH MTV Home Credit Viét Nam 975753592 5565585862
Cong ty TNHH Apple Viét Nam 0 313,632,000
Congty C6 Phan Tién Bo Qudc Té 0 10,790,000,000
Cong ty TNHH Digital Town City Center 0 47191029258
Cac khoan phai thu khach hang khac 128705183171 262714347 640
172,584,643,781 294,574,594,760

Trong dé:
Phai thu khach hang la cac bén lien quan 4,664,721600 4391147012

(chi ti€t tai Thuyét minh s 33)

e 7. TRA TRUGC CHO NGUO1 BAN NGAN HAN

Pon vi: VND

S6 cudinam S6 dau nam
Coéng ty TNHH MTV Thuong mai Gia tr1 Dién tu 57.806,224,234 76563327778
Cong ty C6 phan Anh Khué Sai Gon 4465154418 0
Cac doi tuong khac 31325451381 19,963,830,924
93596,830,533 96,527,158,702
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e 8. PHAI THU VE CHO VAY NGAN HAN

bon vi: VND
S6 cudi nam S6 ddunam
Cong ty C6 phan FPT (i) 845,000,000,000 220,000,000,000
Cac doi tuong khac (ii) 40,000,000,000 102,359,066,193
885,000,000,000 322.359,066,193
Trong do6:
Phai thu vé cho vay tu cac bén lien quan 845,00,000,000 220,000,000,000

(chi ti€t tai Thuyét minh s6 33)

(i) Phan anh gia tri cac khoan cho Cong ty C6 phan FPT vay véi thai han khéng qua 6 thang va lai sudt cho vay tir 3,8% dén
6,0%/nam.
(i) Phadn anh cac khoan tién cho cac nhan vién trong Cong ty vay vdi thai han 01thang véi lai suat cho vay 6%/nam.

® 9. PHAI THU KHAC

Donvi: VND
S0 cudi nam S0 daunam
a.Ngan han
Phai thu hé trg tir nha cung cap (i) 324270355462 437714515252
Phai thu theo chuong trinh ban hang (ii) 15,632,583,739 32,030,767,955
Tién ca thé chua vé 22347,299,800 17454584198
Dy thu lai tién gui 18337181394 20,790,119,619
Phai thu ngudi lao dong 6,306,964,950 1,801,285,494
Ky cugc, ky quy 1,050,500,000 1,050,500,000
Phai thu khac 17,100,751633 5680317,103
405,045,636,978 516,522,089,621
Trong do:
Phai thu khac turcadc bén lién quan 2320,032187 5077780822
(chi tiét trinh bay tai Thuyét minh s6 33)
b. Dai han
Ky cuagc, ky quy T16,400,384,163 105,270,293641
16,400384,163 105,270,293,641

(i) Phan anh khoan phai thu hé trg tir nha cung cdp dé thuc hién cac chuong trinh quang cdo, khuyé&n mai cho cac daily ma nha
cung cdp cam két tai trg.

(i) Phan anh cac khoan phai thu theo chuong trinh trg gia dién thoai vé goi cudc 4p dung véi cdc nha mang Cong ty C6 phan Vién
thong Di dong Vietnamobile va Cong ty C6 phan Vién thong Di dong Mobifone.
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Thuyét minh bao cao tai chinh hgp nhat (tiép theo)

® 10. NO XAU M&u S8 B 09-DN/HN
Ponvi: VND

S6 dau nam

Gia gdc Du phong Giatricothé  Déitugng Gia géc Du phong Gia tri c6 thé Péi tugng

thu hai (*) ng thu hai (*) ng

Cong ty TNHH Digital Town City Center 0 0 0 Trén3nam 4191029259  (4191029,259) 0 Trén3nam

Khac 1551089909  (1551089,909) 0  Tren3nam 0 0 0  Ten3nam

. Trén2nam Trén 2 ndm

Khac 27048933948  (26,947.788,048) 01150900 LT ABTASTTB|  (3ARAT0447) 1462487334 ST
. 5 Tren T

Khéc 13230823504  (13,042,026,238) 188797266 ggg‘; Qg‘m 46586691676 (22821539695 23765151981 Gl gnrq

Khac 55252795098  (16444901194) 38807893904  Tren6thang BA6IT7506  (4034075251) 9412842255  Tren6thdng

97,083647459 (57,985/805389) 39,097,842,070 69,099596222 (34459,114652) 34,640481570

(*) Gia tri c6 thé thu héi dugc xac dinh theo gia gdc trir di du phong phai thu ngén han kho doi.

e 11. HANG TON KHO

S6 cudi nam LETT BN

Gia goc Du phong (*) Gia goc Du phong (*)
Hang mua dang di dudng 3034573631 0 1,162,601645 0
Céng cy, dung cy 2906,430,105 0 6,987441761 0
Hang hod 1,847,193,194,406 (26/416,507,380) 3380942372711 (15,550,241,137)
1853134198142 (26/416507,380) 3399,092416,117 (15,550,241,137)

(*) Du phong gidam gia hang tén kho dugc xac dinh bang gia goc tris di gia tri thuan c6 thé thuc hien dugc ctia hang tén kho.

Taingay 31thang 12 nam 2020, Cong ty da danh gia gia tri thuan co thé thuc hién dugc ctia hang tén kho va da trich Iap du phong gidm gia hang tén kho véi s6 tién 1a 26.416.507.380
VND (tai ngay 31thang 12 nam 2019: 15.550.241.137 VND) trén Bang can déi ké toadn hgp nhat va ghi nhan chi phi dy phong gidm gid hang tén kho véi sé tién 13 10.866.266.243 VND
trén Bao cdo két qua hoat dong kinh doanh hgp nhat
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Thuyét minh bao cdo tai chinh hgp nhat (tiép theo)

® 12. CHI PHi TRA TRUGC

Mau S6 B 09-DN/HN

bon vi: VND
S6 cudi nam S6 dau nam
a.Ngan han
Chi phithué dia diém kinh doanh, van phong 99,848,698434 97,639,710,054
Chi phi tra truéc ngan han khac 19/481494,648 20,791449,278
119,330,193,082 18431,159,332
b. Dai han
Chi phi thiét k& va lap dat dia diém kinh doanh 236,246,329,995 252778651397
Chi phi'tra truéc dai han khac 21319578121 13914350,293
257,565,908,116 266,693,001,690
® 13. TANG, GIAM TAI SAN CO DINH HUU HINH
bonvi: VND

Nhaclrava | May mécva|Phuongtién| Thiétbi

vat kién tric thiét bi vantai | vanphong
NGUYEN GIA
S6 du ddu nam 4619723333 4533133590 1,455,363,637 582556584 1,190,777,144
Tang trong nam 0 62339979% 915,754,546 1430060800  2,969,215,142
S6 du cudinam 4619723333  5156,533386 237118183 2012617384 14,159,992,286
GIA TRIHAO MON LOY KE
$6 du dau nam B6754695 3924038587 12061875 403353684 4576208841
Kh&u hao trong nam 46,657,092 284372910 4237138091 121368558 875,536,651
S du cudi nam 1834N787 420841497 535199966 524722242 5451745492
GIATRICON LAI
Taingay dau nam 4482968638 609095003 1343301762 179202900 6614568303
Tai ngay cudi nam 4,436,311546 948,121,839 1835918217 1487895142 8,708,246,794

Taingay 31thang 12 nam 2020, nguyén gia cla tai san ¢d dinh hu hinh bao gém cac tai san ¢d dinh da khau hao hét nhung van
con strdung vdi gia tri 1a 3.892.424.499 VND (ngay 31thang 12 nam 2019: 3.599.446.317 VND).
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Thuyét minh bao cdo tai chinh hgp nhat (tiép theo)
M3u S6 B 09-DN/HN

e 14. TANG, GIAM TAI SAN CO PINH VO HiNH

bonvi: VND
Quyén Phan mém
strdung dat EVAL
NGUYEN GIA
S6 dudau nam 40,294,000,000 6,121,767,990 46,415,767,990
Tang trong nam 0 459,860,000 459,860,000
S6 du cudinam 40,294,000,000 6,581,627,990 46,875,627,990

GIA TRIHAO MON LOY KE

S8 du daunam 0 4459377713 4459377,713
Kh&u hao trong nam 0 496,626,748 496,626,748
S6 du cuinam 0 4,956,004,461 4,956,004,461
GIATRICON LAI

Tai ngay dau nam 40,294,000,000 1,662,390,277 41956,390,277
Tai ngay cudi nam 40,294,000,000 1,625,623,529 41,919,623529

Tai ngay 31thang 12 nam 2020, nguyén gia cla tai san c6 dinh vo hinh bao gom cac tai san c6 dinh da khau hao hét nhung van
con st dung vdi gia tri 1a 4.187.737.990 VND (ngay 31thadng 12 nam 2019: 3.764.206.626 VND).

e 15. PHAI TRA NGUO1 BAN NGAN HAN

Dbonvi: VND
S0 cudi nam S6 dau nam
Giatri S6c6 khanang Giatri S0 c6 khanang
trdng trang
Congty TNHH Apple Viet Nam 698805678162 698805678162 638644751009 638644751009
Cong ty TNHH Phan phéi Synnex FPT 83283124092 88283124092 25433260342 25433260342
Coéng ty TNHH MTV Vimedimex Binh Ducong 26842323703 26842323703  10386,077,260 10,386,077,260
Cong ty TNHH Thuong mai va Dugc Phdm Sang 17153573519 17153573519 1,039678477 1,039678477
Cong ty C6 phdn Masscom Viét Nam 14,696,770419 14696770419 26672549467 26672549467
Coéng ty TNHH Thuong mai Dién td R&M 6,452 544,550 6,452544550 33525374150 33525374150
Cong ty TNHH Samsung Electronics Viet Nam 4255326945 4255326945 192542745976 192542745976
Cong ty C6 phan Di dong Thong minh 0 0 47698207600 47698207600
Cong ty C6 phan Ky thuat & Khoa hoc Vinh Khang 0 0 27,756,561,200 27,756561,200
Cac dai tugng khac 358295704075 358295704075 273822866977 273822866977

1214,790045465 1,214,790,045465 1287522072458 1287522072458

Trong do:
Phai trd cac bénlién quan
(chi tiét tai Thuyét minh s6 33) 13200877,678 3,075,050,631
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Thuyét minh bao cdo tai chinh hgp nhat (tiép theo)
Mau S& B 09-DN/HN

® 16. THUE VA CAC KHOAN PHAI THU/PHAI NOP NHA NUOC By VND

S6 da thuc nop
/ khau tru
trong nam

S0 phai nop

S0 dau nam trong nam S3 cudinam

a. Cac khoan phai thu

Thué thu nhap cd nhan 1858819 2345610 2345610 1858819
18583819 2345610 2345610 18583819

b. Cac khoan phai nop
Thué gia tr gia tang 715,306,204 1902468625800 1,882,972,360,052 20,211571952
Thué thu nhap doanh nghiép 5901721515 27474628269 23,606,280,229 9770069555
Thué thu nhap ca nhan 2490522922 17,893,034043 18975178839 1408378126
Thué nha thau 0 2193133907 1963252156 229831751
Thué khéac 0 558300,000 558300,000 0
9,107,550,641 1,950,587,722,019 1,928,075371,276 31,619,901384
e 17. CHI PHi PHAI TRA NGAN HAN Do v YD

S6 cudi nam S6 dau nam

Tién luong kinh doanh 171944481045 119,791396,035
Trich trudc chi phi hé trg tra gop 14,944,768 814 12,297,889,809
Chi philai vay phai tra 9403325854 10252543334
Trich trudc gid vén hang ban va dich vu cung cap 4968203320 3585432179
Cac khodn chi phi phai trd khac 18,71,665037 16,604,176,275
219,972,444,070 162,531437,632

® 18. PHAI TRA NGAN HAN KHAC Oy UND

VI

S0 cudinam S0 dau nam
Tién luong kinh doanh 171944481045 T19,791396,035
Trich truéc chi phihé trg trd gop 14,944,768 814 12,297,889,809
Chi philai vay phai tra 9403325854 10,252543334
Trich trudc gia von hang ban va dich vu cung cap 4968203320 3585432179
Cac khoan chi phi phai trd khac 18,711,665037 16,604,176,275

219,972,444,070 162,531,437,632

053 BAO CAO THUONG NIEN 2020



Thuyét minh bao cao tai chinh hgp nhat (tiép theo)

® 19. VAY VA NO THUE TAI CHINH NGAN HAN

S6 dau nam

Trong nam

M5u S5 B 09-DN/HN

bon vi: VND

SO cudinam

Giatri SO c6 kha nang Tang Giam Giatri SO cokhanang

trdng trang

Ngan hang TMCP Dau tu va Phat trién Viet Nam 0879923193829 879923193829 1732535328544 2050184507216  562,274,015157 562274015157
Ngan hang Standard Chartered Viét Nam 246607380206  246,607380,206 947885817898 659845063022 534648135082 534648135082
Ngan hang HSBC Viét Nam 679300000000 679300000000 1582452082913 1771067274326 490684808587  490,684.808587
Ngan hang DBS 0 0 226561148882 0 226561148832 226561148832
Ngan hang ANZ Viét Nam 417300000000 417300000000 1047918394781 1309823959073 155394435708 155394435708
Ngan hang MUFG Malaysia 0 0  150620,000,000 0 150620000000  150,620,000,000
Ngan hang MUFG Bank, Ltd. 0 0 47527667291 370422639745 104854033166  104,854,033166
Ngan hang United Overseas Bank 0 0 30451391372 225,796,705,783 78,714,685589 78714685589
Ngan hang TMCP Ngoai thuong Viét Nam 0 0 314,390,544,600 258167,872,600 56,222,672,000 56,222,672,000
Ngan hang HSBC Hong Kong 587480000000 587480000000 2413614450000 2951246700000  49,847,750,000 49,847,750,000
Ngan hang TNHH MTV Shinhan Viét Nam 0 0 32,769,220,000 0 32769220000 32,769,220,000
Ngan hang TMCP Céng thuong Viét Nam 0 0 2224441809 0 22244411809 2224441809
Ngan hang TMCP Quan doi 0 0 60,219,200,250 39,106,284,250 21112,916,000 21112,916,000
Ngan hang ANZ Singapore 299523000000  299,523,000,000 254,615,500,000 554,138 900,000 0 0
Ngan hang Citibank Viét Nam 416,000,000000  416,000,000,000 200,063,207,100 616,063,207,100 0 0
Ngan hang Standard Chartered Singapore 171502,000,000 171,902,000,000 370,695400,000 542 597,400,000 0 0
Cong ty C6 phan FPT 0 0  450,000,000000  450,000,000,000 0 0
3698035574035 3698035574035 1058637371060 1179846051315 2485948231980 2485948231980

Cac khodn vay ngan han tir cdc ngan hang dugc thuc hién dudi hinh thic tin chdp trong thai han nhé hon 01nam, lai sudt dugc xac dinh theo tiing khé uéc nhan ng, nham muc dich bé
sung vén kinh doanh. Cac khoan vay bang USD c6 lai suat ti 2,20%/nam dén 2,35%/nam, cac khoan vay bang VND ¢ lai suat tir1,90%/nam dén 4,10%/nam.
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Thuyét minh bao cao tai chinh hgp nhat (tiép theo)

20. VON CHU SO HOU
| Thay déi trong vén chi s6 hiu

Mau S6 B 09-DN/HN

bon vi: VND
Von gop Lgi nhudn sau thué Lgiich ¢6 dong
cta chad sé hau chua phan phai khéng kiém soat
S6 du dau nam truéc 630,000,000,000 453,783369452 24,983,763 1158,767,132,623
Tang vén 6,300,000,000 0 0 6,300,000,000
Lgi nhuan/(16) trong nam 0 213015479163 (9,167,987,408) 203847491755
Tang vén tirlgi nhuan sau thué chua phan phéi 103,017,520,000 (103,017,920,000) 0 -
Chia 6 tuc 0 (68,680,000,000) 0 (68,680,000,000)
Trich lap cac quy 0 (7371305,101) 0 (7371305,101)
Anh huéng cong ty con mua c6 phiéu quy 0 (3821388391) (10,178,61,609) (14,000,000,000)
S6 du dau nam nay 789,817,920,000 483,908,235,123 5637,164,154 1279363319277
Tang von (i) 0 0 4,232 000,000 4,232 000,000
An~h hudng cong ty con tai phat hanh c6 phiéu 0 (2,036,116.297) 16,036,T16.297 14000,000,000
quy va tang vén (i)
Lgi nhuan/(16) trong nam 0 24,718596,246 (14501,865,720) 10,216,730,526
Chia c6 tuc (ii) 0 (78981792,000) 0 (78981792,000)
Trich lap cac quy (i) 0 (3700353,039) 0 (3700353,039)
S6 du cudi nam nay 789,817,920,000 423,908,570,033 1,403414,731 1225,129,904,764

(i) Trong nam, Cong ty C8 phan Dugc phdm FPT Long Chau - cong ty con clia Cong ty da tai phat hanh 14.000.000.000 VND ¢8 phi€u quy theo Quyét dinh s6 04/2020/QD-DHDCD ngay
20 thang 10 nam 2020 cua bai hoi déng ¢6 dong, déng thai, cing phat hanh thém 15.423.200 ¢6 phdn phé thong, theo dé tang von diéu lé tir 100.000.000.000 VND lén
254.232.000.000 VND theo Quyét dinh s61432/2020/Qb DHDCD ngay 01thang 12 nam 2020 cua Dai hoi déng c6 dong.

(i) Nghi quyét s6 01.2020/NQ-DHCDTN/FRT ngay 13 thang 8 nam 2020 ctia Dai hoi déng c6 dong da thong qua phuong an phan phdi lgi nhuan nam 2019 qua hinh thc chi tra 6 tdc
bang tién mat véi ty 16 10% meénh gia/cd phiéu. Tai ngay lap bao céo tai chinh hgp nhat nay, toan b ¢6 tdc da dugc chitrd cho c8 dong.

(i) Theo Quyét dinh ctia Chu tich Hoi déng Quan tri ngay 31thang 12 nam 2020, Cong ty tam trich [ap quy khen thudng, phtc Igi tU Igi nhuan sau thué trén Bao cdo tai chinh Cong ty
me nam 2020 vdi ty 1é 1a 3%. Muc trich quy khen thudng phtc lgi cudi cing sé dugc thong qua tai Dai hoi déng ¢6 dong thudng nién nam 2021.
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Thuyét minh bao cdo tai chinh hgp nhat (tiép theo)
Mau S& B 09-DN/HN

L____Véndiéulé

Theo Gidy chiing nhan Dang ky doanh nghiép s6 0311609355 cap lan ddu ngay 08 thang 3 nam 2012 va dang ky thay déilan tha
51ngay 22 thang 3 nam 2021, von diéu |é ctia Cong ty 1a 789.817.920.000 VND. Tai ngay 31thang 12 nam 2020, von diéu |é da
dugc chd sé htu gép du nhu sau:

bonvi: VND
Loai c6 phan 5 cudina SGETE
VND % VND %
Cong ty C6 phan FPT 367,540,000,000 4653 367,540,000,000 4653
VOF Investment Limited 60,281340,000 763 60,281340,000 763
Cac c6 dong khc 361996580000 4584 361996580000 4583
789,817,920,000 100.00 789,817,920,000 100.00

L S6cé phi€u dang luu hanh

bon vi: C6 phiéu

SO cudi nam S0 dau nam

- S6 lugng 6 phi€u da ban ra cong ching 7
+ 8 phiéu phé thong 78981792 8981792
+ C6 phiéu uu dai 0 -

- S6 lugng ¢6 phiéu dang luu hanh
+ (6 phiéu phé thong 78981792 78981792
+ C6 phiéu uu dai 0 -

C6 phiéu phé thong c6 ménh gia 10.000 VND/c6 phiéu.

® 21. CAC KHOAN MUC NGOAI BANG CAN POl KE TOAN HOP NHAT

S6 daunam

Ngoai té
Do la My (USD) 296,019 500,091
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Thuyét minh bao cdo tai chinh hgp nhat (tiép theo)
M3u S6 B 09-DN/HN

L Chuangthubao lanh

Tai ngay 31thang 12 nam 2020, Ngan hang HSBC Hong Kong, Ngan hang United Oversea Bank, Ngan hang HSBC Viét Nam,
Ngan hang MUFG Bank, Ltd., Ngan hang TMCP Viét Nam Thinh Vugng, Ngan hang TMCP Dau tu va Phat trién Viét Nam va Ngan
hang TMCP Tién Phong da phat hanh cac chiing thu bao lanh thanh toan cho cac déi tac ctiia Cong ty va cong ty con. S6 du bao
Ianh ctia cac chung thu nay tai ngay 31thang 12 nam 2020 nhu sau:

Ponvi: VND

Ngan hang S6 dau nam

Ngan hang HSBC Hong Kong 425,000,000,000
Ngan hang United Oversea Bank 190,000,000,000
Ngan hang HSBC Viet Nam 100,000,000,000
Ngan hang MUFG Bank, Ltd. 100,000,000,000
Ngan hang TMCP Viét Nam Thinh Vugng 28428 256,000
Ngan hang TMCP Dau tu va Phat trién Viét Nam 26,603,612,800
Ngan hang TMCP Tién Phong 9,850,000,000

879,881,863,800

e 22. BO PHAN THEO LINH VUC KINH DOANH VA BO PHAN THEO
KHU VUC PIA LY

M6t bo phan la mét hgp phan cé thé xac dinh riéng biét dugc ctia Cong ty tham gia vao viéc cung cdp cac san phdm hoac dich vu
lien quan (bo phan chia theo linh vuc hoat dong kinh doanh), hoac cung cdp san phdm hoac dich vu trong mét moéi trusng kinh
t& cu thé (bo phan chia theo khu vuc dia ly). Méi bo phan nay chiu rti ro va thu dugc lgi ich kinh t&€ khac biét so véi cac bo phan
khac.

L BO6 phantheo khu vucdialy

Cong ty va cong ty con khong c6 hoat dong kinh doanh
nao ngoai lanh thé Viét Nam; do vay, Cong ty va cong ty
con khéng cé bd phan kinh doanh theo khu vuc dia ly
ngoai Viét Nam.
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Xét theo khia canh rui ro va lgi ich kinh t& thu dugc, Ban
Téng Gidm ddéc da danh gia rang Cong ty va cong ty con
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thiét bitin hoc, dién thoai, linh kién, phu kién cé lién quan
va dugc phdm.



Thuyét minh bao cao tai chinh hgp nhat (tiép theo)

Mau S8 B 09-DN/HN

bonvi: VND
diénmloe;i}) I!irt1llr1l II:Ioé(IE; Dudc phdm KERLE kbi Téng cong
va phu kién co6 lién quan hgp nhat
Doanh thu theo b phan
Doanh thu thuan tirban hang ra bén ngoai 1B475727,500638 1190,840333140 (5150,801556) 14,661417,032,222
Doanh thu thuan tirban hang cho bé phan khac 0 0 0 0
Téng doanh thu theo b phan 1BA75,727,500,638 1190,840,333,140 (5150,801556) 14,661417,032,222
Chi phi theo bo phan
Chi phi gia vén phan b truyc tiép theo b phan 1,637,352,696,175 987,883.216,341 (4821,179,0M) 12,620414,733505
Chi phi hoat dong phan b truc tiép theo bo phan 1652,213570,189 31,/36657423 (329,622,545) 1963620,605067
Téng chi phi theo bo phan 13,289,566,266,364 1299,619.873,764 (51150,801,556) 14,584,035,338572
Két qua hoat dong kinh doanh theo bd phan 186,161234,274 (108,779,540,624) 0 77,381,693,650
Lgi nhuan/(16) truéc thué theo bd phan 141,555,749,300 (113,128,370,810) 0 28427378490
Tai san bo phan 4,985,674,949,760 636,972,909,585 (235,069,973317) 5,387,577,886,028
No phai tra bo phan 3/634,721048478 537,796,906,102 (10,069,973316) 4162,A47,981264
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Mau S6 B 09-DN/HN

059

bonvi: VND
diénm:)e;i? I!irt1llr1I EI%CI'; Dudc phdm KEELE] kbi Téng cong
va phu kién c6 lién quan hop nhat

Doanh thu theo b phan
Doanh thu thudn tir ban hang ra bén ngoai 16123176430,175 510,783316,988 0 16,633959,747,163
Doanh thu thuan trbadn hang cho bo phan khac 0 0 0 0
Téng doanh thu theo b phan 16,123,176,430,175 510,783.316,988 0 16,633,959,747,163
Chi phi theo bo phan
Chi phi gid vén phan bé tryc tiép theo bo phan 14,101312,092,499 421590488527 0 14522,902581026
Chi phi hoat dong phan bé truc ti€p theo bo phan 1636,568529,908 131751452562 0 1768319982470
Téng chi phi theo bd phan 15,737,880,622,407 553,341,941,089 0 16,291,222,563 496
Két qua hoat dong kinh doanh theo b phan 385,295,807,768 (42,558,624,101) 0 342,737,183,667
Lgi nhuan/(16) truéc thué theo bd phan 319,865,337,642 (41,862,678,390) 0 278,002,659,252
Tai san bo phan 6536391531831 367,091432,943 (309,709,930,352) 6,593,773,034,422
No phai trd bo phan 5,226,100,586,847 323,019,058,650 (234,709,930,352) 5314/409,715,145
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Thuyét minh bao cdo tai chinh hgp nhat (tiép theo)
Mau S& B 09-DN/HN
e 23. DOANH THU Bon vi: ND

Nam truéc

Téng doanh thu ban hang va cung cap dich vu

- Doanh thu ban hang va cung cap dich vy 14799,952534 765 16,988,956,546,078
14,799,952,534,765 16,988,956,546,078

Trong do:

Phai thu vé cho vay tur cac bén lién quan 84,34588/,117 26,699,669409

(chi tiét tai Thuyé&t minh s6 33)

Cac khoan giam trirdoanh thu 138,535,502,543 354,996,798 915

- Hang ban b tra lai 138535502543 354,996,798915

Doanh thu thuin vé ban héng 14,661/417,032,222 16,633,959,747,163

va cung cap dich vy

® 24. GIA VON HANG BAN VA DICH VU CUNG CAP

Ponvi: VND

Nam truéc
Gia vén clia hang ban va cung cap dich vu 12,609,548467,262 14520,717,226,779
Trich Iap du phong giam gia hang tén kho 10,866,266,243 2185354,247
12,620,414,733,505 14,522,902,581,026
® 25. CHI PHi SAN XUAT, KINH DOANH THEO YEU TO S v VD
gn vi:

| Nam nay | Nam truéc
Chi phinhan cong 886,607,784,037 783,800,049,846
Chi phikh&u hao tai san c6 dinh 1372163399 836,635952
Chi phidich vu mua ngoai 104951248773 945,000,852,000
Trich 13p du phong 34,392956,980 18,859,508,387
1,971,884,153,189 1,748,497,046,185

® 26. DOANH THU HOAT DBONG TAI CHINH
° ° Ponvi: VND
| Nam nay | Nam truéc
Lai tién gui, tién cho vay 55,870,719,645 61193294228
Lai chénh léch ty gia 1,840,576,402 3069391901
Doanh thu hoat dong tai chinh khac 13,038124.213 13,787 447,275
70,749,420,260 78,050,133404
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® 27. CHI PHI TAI CHINH

Ponvi: VND

Nam truéc

Chi philai vay T13,682,404,790 135183263352
L6 chénh léch ty gid 20,129,493671 12781527842
133,811,898/461 147,964,791,194

® 28. CHI PHi BAN HANG VA CHI PHI QUAN LY DOANH NGHIEP

Pon vi: VND

Nam truéc

Cac khoan chi phi ban hang phat sinh trong nam

Chi phinhan vién 647222355812 584,472,624910
Chi phi thué ctia hang 462395271722 388345124587
Chi phiban hang khac 456,118927,656 446,492,223 557
1565,736/5555,190 1419309,973,054
Cac khoan chi phi quan ly doanh nghiép phat sinh trong nam
Chi phinhan vién 239385428225 199327424936
Chi phi du phong 27,717,719,995 16,674,154,140
Chi phi dich vu mua ngoai 64517488425 66364712757
Chi phikhac 66263413232 66643717583
397,884,049,877 349,010,009,416

® 29. THU NHAP KHAC

Pon vi: VND

Nam truéc

Thu nhap tu déi tra 8467976390 2370,032,960
Thu nhap khac 6,523771488 2963972835
14,991,747878 5.334,005,795
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® 30. CHI PHI THUE THU NHAP DOANH NGHIEP

Ponvi: VND

Nam truéc

Chi phi thué thu nhap doanh nghiép hién hanh

Chi phithué thu nhap doanh nghiép tinh trén thu nhap

chiu thué nam hién hanh 37609,202,788 67,875765738
biéu chinh chi phi thué thu nhap doanh nghiép cta cac 1034574519 0
nam trudc vao chi phithué thu nhap hién hanh nam nay (i) (10134574519)

Téng chi phi thué thu nhap doanh nghiép hién hanh 27 474,628,269 67,875,765,738

(i) Trong do, bao gom 10.182.099.896 VND chi phi thué thu nhap doanh nghiép diéu chinh lai ciia nam 2019 theo Nghi dinh
68/2020/ND-CP ngay 24 thang 6 nam 2020 vé quan ly thué dai véi doanh nghiép cé giao dich lien két.

bon vi: VND

Nam truéc

Chi phi thué thu nhap doanh nghiép hoan lai

Chi phithué thu nhap doanh nghiép hoan lai phat sinh tur cac
khoan chenh lech tam thai chu thué (2,9845/8546) 6279401753

Chi phi thué thu nhap doanh nghiép hoan lai phat sinh tu viéc 6279401759 0
dung ghi nhan thué thu nhap hoan lai phai tra (6275401759)

Téng chi phi thué thu nhap doanh nghiép hoan lai (9,263,980,305) 6,279,401,759

e 31. LAl CO BAN TREN CO PHIEU

Viéc tinh toan lai co ban trén ¢d phiéu phan bd cho cac ¢6 dong sé hiiu ¢6 phi€u phé thong clia Cong ty me dugc thuc hién trén
€0 sG cac sd lieu sau:

Nam truéc

Lgi nhuan trong nam VND 24,718596,246 213015479163
S trich quy khen thudng, phuc lgi (i) VND (3700353,039) (7.371305,101)
Lgi nhuan dé tinh 13i co ban trén ¢6 phiéu VND 21,018,243,207 205,644,174,062
S6 binh quan gia quyén cda 6 phi€u phd thong trong nam  gphiey 78981792 78718477
S6 binh quan gia quyén cta cé phiéu phd théng dé tinh lai C6phieu 78981792 78718477
co ban trén cd phiéu

Lai co ban trén cd phiéu VND 266 2612

(i) Cho muc dich tinh toan 1ai co ban trén c8 phi€u, Cong ty tam trich lap quy khen thudng, phc lgi tU Igi nhuan sau thué nam
2020 véity lé 1a 3% theo quyét dinh cia Chu tich H6i dong Quan tringay 31thang 12 nam 2020. Muc trich quy khen thudng phic
lgi cudi cing sé dugc thong qua tai Dai hoi déng c6 dong thudng nién nam 2021.
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® 32. CAM KET THUE HOAT DONG

Cac khoan thué hoat dong thé hien téng sd tién thué van phong lam viéc va cac ctia hang kinh doanh cia Cong ty. Téng s6 tién
thué t6i thiéu trong tuong lai ciia hgp déng thué hoat dong tai san khong hily ngang theo cac thai han:

M3u S6 B 09-DN/HN

bonvi: VND

S6 cudi nam S6 dau nam

TU1nam tré xuéng 505,873,799,081 386,394,401,219
Trén1nam dén 5 nam 757,202.862,748 783536,894,674
Trén5nam 31265991156 25,552,334,000
1,294.342,652,985 1,195/483,629,893

(i) Trong do, bao gom 10.182.099.896 VND chi phi thué€ thu nhap doanh nghiép diéu chinh lai ciia nam 2019 theo Nghi dinh
68/2020/ND-CP ngay 24 thang 6 nam 2020 vé quan ly thué déi véi doanh nghiép cé giao dich lien két.

I 33. NGHIEP VU VA SO DU V01 CAC BEN LIEN QUAN

Danh sach cac bén lién quan 6 giao dich va s6 du chd yéu trong nam:

Bénlién quan M@&i quan hé

Cong ty C6 phan FPT (68 dong chinh (Cong ty 1a cong ty lién két ciia Cong ty CS phan FPT)
Cong ty TNHH Phan mém FPT Cong ty con ctia C8 dong chinh (Cong ty C6 phan FPT)
Cong ty C6 phan Vién thong FPT Cong ty con ctia €6 dong chinh (Cong ty C8 phan FPT)

Cong ty TNHH Hé théng Thong tin FPT Cong ty con ctia C8 dong chinh (Cong ty C8 phan FPT)

L Trong nam, Cong ty da c6 cac giao dich chid yéu sau véi cac bén lién quan:

bonvi: VND
Nam truéc

Ban hang
Cong ty TNHH Hé théng Thong tin FPT 38870367632 8514342286
Cong ty C6 phan FPT 32458952 465 6,998976,229
Cong ty C6 phan Vién thong FPT 8484,046,728 7166,281329
Cong ty TNHH Phan mém FPT 4532520,292 4,020,069565
84,.345887,117 26,699,669,409

Mua hang
Cong ty C6 phan Vién thong FPT 17212553787 8998181
Cong ty TNHH Hé théng Thong tin FPT M,877,045435 25921283287
cong ty C8 phan FPT 5,014,980,739 6,722304,188
Cong ty TNHH Phan mém FPT 0 155,030,746
34,104,579,961 32,807,616402
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Ponvi: VND

Nam truéc

Chia ¢ tuc

Cong ty C6 phan FPT

Cho vay
Cong ty C6 phan FPT

Thu héi khoan cho vay

Cong ty C6 phan FPT

Lai thu tur cho vay

Congty C6 phan FPT

bivay
Cong ty C6 phan FPT

Thanh toan géc vay

Cong ty C6 phan FPT

Chi phi lai vay
Cong ty C6 phan FPT

36,754,000,000
36,754,000,000

1,660,000,000,000
1,660,000,000,000

1,035,000,000,000
1,035,000,000,000

13,769,640,729
13,769,640,729

450,000,000,000
450,000,000,000

450,000,000,000
450,000,000,000

4976,273973
4976,273,973

L S&duchi yéu véi cac bén lién quan tai ngay két thic nién d6 ké toan:

SO cudinam

31,960,000,000
31,960,000,000

830,000,000,000
830,000,000,000

610,000,000,000
610,000,000,000

10,663,160,718
10,663,160,718

Donvi: VND

S6 dau nam

Phai thu ngan han cta khach hang
Cong ty TNHH Hé théng Thong tin FPT
Cong ty C6 phan FPT

Cong ty C6 phan Vién thong FPT

Cong ty TNHH Phan mém FPT
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bonvi: VND

SO cudi nam S6 dau nam

Phai thu vé cho vay ngan han

Cong ty C8 phan FPT 845,000,000,000 220,000,000,000
845,000,000,000 220,000,000,000

Phai thu ngan han khac
Cong ty C8 phan FPT 14401945124 5077780,822
Cong ty C6 phan Vién thong FPT 918,087,063 0
2,320,032,187 5077,780,822

Phai trd ngudi ban ngan han

Cong ty TNHH Hé thang Thong tin FPT ,216,576/470 0
cong ty C8 phan FPT 1,100,000,000 1153165126
Cong ty C6 phan Vién Thong FPT 884301208 1359385505
Cong ty TNHH Phan mém FPT 0 562,500,000
13200,877,678 3,075,050,631

Phai trd ngan han khac
Cong ty C6 phan Vién Thong FPT 192321244 769,228,975
192,321,244 769,228 975

L Thulao Héi ddng Quan tri, Ban Kiém soat va tién luong cda Téng Gidam déc va ngudi quan ly khac:
Trong nam 2020, Hoi dong Quan tri khéng nhan thu lao.

Ponvi: VND

Hovatén Chuc danh

Ba Nguyén Bach biép Cha tich 0
Ba Trinh Hoa Giang Thanh vién 0
Ong Lé Hong Viet Thanh vién 0
Ong Hoang Trung Kién Thanh vién 0
Ong Nguyén Déc Viet Dang Thanh vien 0
Téng cong 0

Trong nam 2020, Thanh vién Ban Kiém soat khong nhan thu lao.

Hovatén Chuc danh

Ong Bui Huy Cudng Truéng Ban Kiém soat 0
Ong Nguyén Dinh Hung Thanh vién Ban Kiém soat 0
Ba Ngo Thi Minh Hué Thanh vién Ban Kiém soat 0
Téng cong 0
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L Tiénluong cGa Téng Gidam déc va ngudi quan ly khac

bonvi: VND

Ho va tén Chucdanh

Ong Hoang Trung Kién Téng Giam déc 1,912,000,000
Ba Trinh Hoa Giang Phé Téng Giam ddc thi nhat 1,516,200,000
Ong Nguyén Viét Anh Pho Téng Giam ddc tha hai 1,166,700,000
Ong Pham Duy Hoang Nam Gidm déc Tai chinh 692,000,000
Ba Tran Thi Nga K& toan truéng 416,266,227
Téng cong 5,703,166,227

® 34. THONG TIN BO SUNG CHO CAC KHOAN MUC TRINH BAY TRONG
BAO CAO LUU CHUYEN TIEN TE

Thong tin bé sung cho cac khoan phi tién té

bon vi: VND
Ho vatén Nam nay | Nam truéc
Lai tién gui, tién cho vay chua thu dugc tién 18,337,181,394 20,790,119,619
Lai vay chua thanh toan 9,403,325,854 10,252,543,334

® 35. THONG TIN KHAC

Trong nam 2020, dich COVID-19 bat ngudn tai Trung Quéc da lan rong sang nhiéu qudc gia, gay anh hudng trén diénréng, tao ra
nhiéu thach thic cho nganh ban Ié ciing nhu xa hoéi. Cong ty da danh gia tac dong téng thé cda tinh hinh dich bénh déi véi toan
bo hoat dong Cong ty va thuc hién tat ca cac bien phap cé thé dé han ché tac dong tiéu cuc cua dich bénh téi nhan vién va cac
hoat dong ctia Cong ty. Cong ty dang lien tuc theo déi dién bi€én dich bénh dé c6 thé ting phé mot cach cha dong, kip thai va phu
hop.

W /
Tran Thi Nga Pham Duy Hoang Nam Hoang Trung Kién
Ngudi lap biéu/ Giam ddc Tai chinh Téng Giam déc
K&toan trudng Ngay 29 thang 3 nam 2021

Bdao cdo tai chinh rieng da dugc kiém toan cho nam tai chinh két thic ngay 31thang 12 nam 2020 dugc tang tai trén website
cong ty tai: http://frt.vn/bao-cao-tai-chinh/
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CONG TY CO PHAN BAN LE KY THUAT SO FPT

261 - 263 Khanh Hoéi, Phuang 05, Quan 4, Thanh phé H6 Chi Minh
(+84-28) 73023456
www.frt.vn | www.fptshop.com.vn | www.nhathuoclongchau.com
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