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dng Coéng ty cb6 phan Bao hiém Quan doi
(viét tét Ia “MIC”), la thwong hiéu bao hiém
phi nhan tho hang dau tai Viét Nam. Xuyén
subt chang dwdng phat trién, Bao hiém
Quan ddi xac dinh rd6 sir ménh tién phong
bdo vé va tré thanh “diém twa virng chac”
cho khach hang bang chinh san pham dich
vu t6t nhat. Trén tinh than phat trién bén

virng va chuyén nghiép.

Diém twa virng chac
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THONG DIEP

CHU TICH HOI BONG QUAN TRI

Kinh thwa céc Quy cb déng, déi téac va déng nghiép!

Nam 2020 1a mét nam kho khan dbi vai kinh té thé gici.
Dich Covid-19 dién bién phirc tap, 1am gian doan hoat
déng kinh t& — xa héi clia cac quédc gia trén thé gidi; xung
dot thwong mai My — Trung van tiép dién. Trong nuwéc,
thién tai, dich bénh tac dong khong nho té&i cac hoat dong
cta nén kinh t& va cudc séng clia ngudi dan, trwde tinh
hinh dé MIC da chu ddng xay dwng cac kich ban trng pho,
phan d4u, nd Iwc hét minh dé& co nhivng budc bt pha va

hoan thanh t6t ké hoach nam 2020.

Trai qua hon 13 nam phat tri&n MIC 1udn nd lwc khdng
nglrng nghi, vt qua thach thire kho khan cla thj treong
va khang dinh ban linh ngwi linh tré. Dén nay MIC da tré
thanh déi tac tin cay cda nhiéu khach hang I6n, Doanh
nghiép Top dau trong nganh bao hiém phi nhan tho Viét
Nam. Hé théng MIC khéng ngirng I6n manh véi 66 cong ty
thanh vién toan quéc, cung 4200 dai ly va téng tai san

hién nay lén dén 5.522 ty déng.

Trong 5 na3m qua, téc dd ting trwdng kép (CAGR) cla
doanh thu phi bao hiém géc l1a 24%/ nam, CAGR cua |
nhuan sau thué 1a 28%. Riéng déi v&i ndm 2020, Doanh
thu dén t&r hoat ddng bao hiém géc ndm 2020 dat 3,157 ty
ddng, ting 26% so v&i 2019, gap 4 1an so véi binh quan
thi trw&ng bao hiém phi nhan tho. Lei nhuan truéc thué dat
242 ty déng tang trwéng 37% so véi cung ky, ROE 13%
thuéc TOP dau trong nhitng cong ty bao hiém phi nhan
tho.

Nhirng thanh cong trén cé dwgc nhd MIC sém dinh vi mét

chién lwvoc khac biét: tap trung dau tw va phat trién

manh vé cong nghé, sé hoa hoat ddng kinh doanh.
MIC la don vi dau tién ap dung hé théng giam dinh boi
thwong tap trung, ap dung céng nghé Al (tri tué nhan
tao) vao hoat déng giam dinh béi thwérng. Ngoai ra sb
hoa cac kénh truyén théng va tao ra cac k&nh ban méi khai
thac cac hé sinh thai s8n cé giup MIC tang trwéng doanh
thu &n twong va vwot trdi so véi trung binh nganh trong b6i

canh kinh té& bi anh huéng bdi dich bénh Covid 19.

Hwong t6i twong lai, Téng Céng ty ¢d phan Bao Hiém
Quan Dai dat muc tiéu chién lwoc trd thanh TOP 3 doanh
nghiép bao hiém trong ndm 2025, muc tiéu tang trudng
duy tri gap 3-4 1an so v&i binh quan nganh va mic loi
nhuan ké& hoach 360 ty déng nam 2021 ting trwéng 50%
s0 v&i ké hoach nam 2020.

DPé dat dwoc muc tiéu nay, MIC tap trung vao chién lwoc
lay khach hang lam trong tam ctia moi trai nghiém dich
vy, trién khai mé hinh chudi gia tri dé tao ra hé sinh thai
b&o hiém. MIC hwéng téi tré thanh mét nha bao hiém ban
1& v&i tw duy dirng dau vé chuyén déi sé, MIC cam két
mang lai cho khach hang nhirng trai nghiém tét nhat, bao
vé moi nhu cau ctia khach hang, phat trién da kénh trong

do chu trong va kénh Bancassurance va kénh so.

Bén canh muc tiéu v& kinh t&, MIC hiéu réng trach nhiém
v&i xa hoi va mdi trwdng chinh 13 tién d& cho sy phat trién
bén virng. MIC dang tién phong di trén con dwéng mot
doanh nghiép bao hiém xanh, gén két sw phat trién cac
san phém, cac hoat dong kinh doanh dbdi voi an sinh xa
héi, tr& thanh doanh nghiép bao hiém cho toan thé ngui

dan sinh séng trén lanh thd Viét Nam.

Thwa quy vi, v&i nhitng né lwc khéng ngirng Téng cong ty
c6 phan Quan Ddi da chirng té 1& ngudi ban tan tam,
dang tin cay cta khach hang trong suét thoi gian qua.
Trong thoi gian t6i, dwa trén nén tang vén cé, chung toi
dang hwéng dén sw ting trwwdng bén virng, tré thanh
Cong ty bao hiém phi nhan tho dem dén sw hai long, an
tam tin twéng v6i khach hang, di tac va nha dau tw, trér
thanh mot nha bao hiém cé trach nhiém véi Cong ddng va
xa hoi. Chung téi tin twéng réng véi nd lwc ctia minh, cling
véi sw Gng ho tin twéng va ddng hanh clia cac Quy vi,

£ hoan thanh t6t stv ménh cting dwa MIC phat

n thwe hoa tdm nhin ndm 2025 tré thanh

oanh nghiép bao hiém hang dau ctia Viét Nam.

Xin chan thanh cadm on!

Chua tich Ho6i ddng quan tri
Pai Ta Uong BDéong Hwng
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THONG TIN CHUNG VE
BAO HIEM QUAN POl

1. Théng tin khai quat
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2. Lich st hinh thanh & phat trién
3. Nganh nghé & dia ban kinh doanh

10 d4u &n Bao hiém quan ddi ndm 2020
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5. Binh hwéng phat trién

6. Danh hiéu & gidi thudng

PIEM TUA VIPNG CHAC
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Tén giao dich Tén viét tat Tru s& chinh

Tang 5-6

S6 21 Cat Linh

Phwong Cat Linh

Tén tiéng Anh Ngay thanh 1ap Quan Déng Pa

Thanh phé Ha Néi, Viét Nam

Téng cong ty C6 phan Bao hiém Quan doi Bao hiém Quan déi (MIC)

Military Insurance Corporation 08/10/2007

Vén diéu lé bién thoai

VND 1.300 ty (~ USD 56,5 triéu)

Gidy chirng nhan dang ky kinh doanh & ma sé thué Ma ching khoan

0102385623 MIG

Niém yét tai S& giao dich chirng khoan HCM — HoSe

THONG TIN CHUNG | | |
THONG TIN KHAI QUAT |

Fax

(024) 62.85.33.66

E-mail

info@mic.vn

Website

www.mic.vnn

PIEM TU'A VIPNG CHAC
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5 TAM NHIN

Tré thanh doanh nghiép Bao hiém ban 1& thuan tién hang
dau Viet Nam. MIC hidu rang, khach hang luén muén
dwoc lang nghe, quan tam, cham séc va duwoc cung cip
dich vu ciing nhw gidi quyét bdi thwérng mét cach nhanh
nhét, thuan tién nhat, théa dang nhéat. Vi vay, MIC ludn nd
lwc @& phuc vu nhitng nhu cau cta khach hang bang sw

thau hiéu va sé chia.

Vi ’ _
< s MENH
MIC cam két cung c&p cac san pham, dich vu bao hiém tét

nh&t nham dem lai sw an tam va hai ldng cho khach hang

va cb déng.
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GIA TRI

CHIA SE

Chia sé v&i méi rii ro, tdn that ngoai
mong mudn cla khach hang cling nhw

MIC, MIC luén théu hiéu va cam két 1a

CHAM SOC KHACH HANG

V6i ton chi lay khach hang lam trung
tam, MIC luén nd lwc @& mang dén sw

tréi nghiém tuyét voi nhat cho khach

COT LOI chd dwa vitng chic d& khach hang hang.
vwot qua nhivng kho khan.
TIN CAY HOP TAC SANG TAO

Tin cay va nhiét tinh trwdc cac nhu
cau cla khach hang. Hanh déng véi
mot mirc d6 trung thwe tuyét déi trong

tht ca cac giao dich.

Hop tac la xu hwéng tat yéu cha nén
kinh té hién tai, la con dwong ngan
nhat d& dwa MIC phat trién 1&én tam
cao mai, 1a sy tin twéng, giup d& 1an

nhau dé& dem dén thanh cong.

Tén trong, Ung hd cai mdi, cai khac
biét, bang viéc xay dwng mét moi
trwdng khuyén khich sang tao cho méi
CBNYV cta MIC. Thyc hién héa nhirng

y twédng sang tao.

Trong subt qua trinh hinh thanh va phat
trién, Bao hiém Quan ddi ludn xac dinh rd
va huong téi viéc xay dwng mot doanh
nghiép Bdo hiém hoat ddong chuan muc,
tuan tha cac quy dinh cta phap luat va béat
nhip v&i cac théng 1é qubc t&, ddm bao hoat

déng an toan va bén virng.

LICH SU
HINH THANH
& PHAT TRIEN

BAO CAO THUONG NIEN 2020
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BAO HIEM QUAN DOI

2007

® Thanh lap theo Quyét dinh
sb 871/BQP ngay 22/2/2007
clia Quan Uy Trung Uong va
Gidy phép sb 43GP/KDBH
ngay 08/10/2007 clia BY Tai
chinh, véi sb vén diéu Ié 300

ty ddng.

2011

2018

Ting trwéng bén virng, hoat |

dong hiéu qua.
MIC tiép tuc duy tri vitng chac

vi tri Top 6 thi trwerng bao hiém.

_/

2017

Chinh thic niém yét c6 phiéu

trén san Upcom.

2012

tang vén diéu & len 400 ty
ddng, chuyén déi mé hinh té
chire thanh Téng cong ty C&
phan B3o hiém Quan doi va
thanh 18p thém 5 Céng ty Bao
hiém thanh vién nang s Céng ty
Bdo hiém thanh vién truc thude

Tdng cong ty Ién 24 don vi.

\

méc vurot 500 ty ddng, hoan
thanh vuot mic k& hoach
doanh thu bao hiém.

» MIC d& thuc hién thanh cdong 9 Lan dau tién doanh thu dat

2019

Kinh doanh hiéu qua - Giir virng
thj phan

Top 5 doanh nghiép Bao hiém phi
nhan tho. Trién khai cac thong 1&

quan tri tién tién, 4p dung CNTT

trong moi quy trinh chudi san pham.

¥i-MIC

2016

Phat trién Nhanh, Bén virng, sat

TOP 5 thi trwong .

Ciing trong nam 2012, MIC
da dwoc chd tich nwére tang
Huan chwong lao doéng
Hang 3 vi “Da c6 thanh tich

xuét séc trong cong tac tir

nam 2007 dén nam 2011,
gép phan vao sy nghiép
xay dwng chl nghia xa hoi

va bao vé té quéc’.

2020

Virng diém twa — Cing vwon xa

DPat méc son doanh thu hon 3000 ty ddng va cé phiéu MIG chinh thirc

niém yét trén san HoSe.

2015

Trién khai chién lvoc
2015 - 2017 va tdm nhin dén
nam 2020.

2013

¢ Tiép tuc don nhan nhiéu danh hiéu
cao quy: Thuong hiéu tin dung thd d6
ndm 2013; Sao Vang D&t Viét ndm
2013; Top 100 Doanh nghiép ndp thué
I6n nhét Viét Nam ndm 2013; Bang
khen B0 trwrdng B6 Tai chinh danh tang
giai doan 2010-2012 vi da co thanh tich

xuét séc déng gop cho sw phét trién clia

\Thi trudng Bao hiém Viét Nam; /

2014

Vwon t&i tdm cao

Lan dau tién doanh thu vwot mbc
1000 ty déng. MIC Lot vao Top 7
Doanh nghiép Bao hiém phi nhan

tho manh nhét thj trwong.

-
miG

BAO HIEM QUAN POl

Bang khen clia B6 Quéc phong ting
vi da c6 thanh tich xuét séc trong
viéc thwe hién bao hiém tai nan trong
Quan doi ttr 2009-2013; Béng khen
Chu tich UBND Thanh phé Ha Nai vi

¢ thanh tich xuét sdc nam 2013.

BAO CAO THUONG NIEN 2020
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Nganh nghé kinh doanh

Kinh doanh dich vu bao hiém phi nhan tho, bao gdm céac
nghiép vu vé bao hiém gbc, tai bao hiém:

B&o hiém Xe co gi6i: bdo hiém 6 t6, bao hiém xe may;
B3o hiém con nguoi: bdo hiém sirc khde, bao hiém tai nan
nghé& nghiép; bao hiém du lich, bao hiém hoc sinh- sinh
vién; bao hiém tai nan ho str dung dién, bao hiém tai nan
quan nhan; bao hiém trach nhiém nghé nghiép luat sw,

bac sy, kj sw; bao hiém tin dung ca nhan ...

Dia ban kinh doanh

Hoat déng trén toan quédc va céc thi truéng quéc té.

NGANH NGHE &

DIA BAN KINH DOANH

B3o hiém tai sén - ky thuat: bao hiém xay dwng - 1ap dat; bao
hiém chay, nd cong trinh; bao hiém chay né nha tw nhan;
Bao hiém hang hai: Bao hiém hang héa van chuyén noi
dia dwong bo, dwong sat, dwong bién, dwdng song; Bao
hiém hang hoéa xuat nhap khau; Bao hiém than tau va
trach nhiém dan sw chu tau....

B&o hiém néng luong, hang khéng;

Céc sén phédm bdo hiém phi nhan tho khac:

D4u tw tai chinh va bat déng sén.

Bao hiém nang lwong, hang khéng

Bao hiém Xe co gioi

Bao hiém hang hai

Bao hiém tai san - ky thuat

BAO CAO THUONG NIEN 2020

Bao hiém con nguoi
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10 DAU AN
CUA BAO HIEM
QUAN DOl (MIC) NA

)

CO PHIEU MIG

CHINH THUC NIEM YET
TREN SAN HOSE

Ngay 21/01/2021, S& GDCK TP. Hb Chi Minh (HOSE) t6
chtrc L& trao quyét dinh niém yét va dwa 130 triéu cb phiéu
clia Tdng cong ty CP Bao hiém Quan ddi (ma Ck: MIG) vao
giao dich v&i tdng gia tri niém yét ctia MIG dat 1.300 ty ddng.
Viéc niém yét tai HOSE Ia mét buée di quan trong, khang dinh
sy cong khai, minh bach héa trong qua trinh quan tri doanh
nghiép clia MIC va ky vong sé mé ra nhiéu co hdi hop tac.
Day la chién lwgc dai han dwa MIC phat trién hon nira huéng
t&i doanh nghiép bao hiém ddng hanh cling s phat trién clia

cong ddng; la diém twa virng chéc cho khach hang, déi tac.

BAO CAO THUONG NIEN 2020

MIC THAY DOl
NHAN DIEN MOl
SAU 13 NAM HOATDONG

Ngay 8/10/2020, MIC chinh thirc céng bd nhan dién maoi sau
13 nam hoat dong. Vé&i hinh anh méi nay, MIC mong mudn
thé hién sw ndng dong, tré trung, san sang két ndi. Thiét ké
tinh gon hinh khéi thé hién sw vivng chéi, truyén tai théng diép
“virng diém twa - ciing vwon xa”. LAy lgi ich khach hang lam
trong tam, MIC muén tré thanh diém twa thanh cong, chd dya

virng vang cho cé nhan, doanh nghiép.
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PAT MOC SON
DOANH THU

) OP
MIC NAM TRONG 200
DN TANG TRUONG

'@ TY PONG NHANH NHAT VN

N&m 2020, hoat déng clia MIC tiép tuc bt pha an twong,
I&n d4u tién trong lich st 13 n&m hoat déng MIC dat Méc

Son doanh thu hon 3000 ty déng va ndm trong Top 500

doanh nghiép c6 chi sb tang trwdng nhanh nhat Viét Nam.

Thanh twu dat dwoc tiép tuc khdng dinh tinh diing dan cla
chién luvgc chuyén dich hoat déng kinh doanh tap trung,
thwe hién theo ding muc tiéu dam bao tbc d6 tang truéng,
an toan, hiéu qua va phat trién bén virtng. Ddng thoi, cho
thdy sw nd lwc va tan tam cbng hién ctia hon 1800 can bd

MIC trén toan hé théng.

— DOANH THU

N&m 2020 dirng trwée bdi canh nén kinh té bj anh hwdng b
dich Covid 19, nhung Bao hiém Quéan di van thé hién duoc
sw téing trwdng ndi bat va n twong. Theo d6, cong ty dat téc
do tang trwdng doanh thu nam 2020 Ién t6i 24,7 %, dat gia tri
3424 ty ddng. Loi nhuan tlr hoat déng kinh doanh ctia MIC
trong nam 2020 dat 242 ty ddng, ting trwdng 37%. Chi sb
ROE tiép tuc gitr & murc 11 — 13%, lién tiép ndm trong TOP
dau thi trworng. V&I nhitng két qua trén, T chire Viét Nam
Report (VNR) va Bo6 théng tin truyén thong két hop Bao
Vietnamnet da tb chirc binh chon MIC vinh dw ndm trong TOP
500 doanh nghiép tang trwdng nhanh nhat Viét Nam & Top
Doanh nghiép uy tin 2020. Chwon g trinh trao giai dwoc phat
truc tiép trén Bao Vietnamnet sang ngay 15/9/2020.

MIC

|

14

NAM

MGOC SONLLICH SU
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NANGEN

BIOPHARMACLEDTICAL

1 SU'KIEN LON & Y NGHIA NHAT
NAM 2020

MIC TIEN PHONG TRAO TANG BAO HIEM CHO CHUONG TRINH
THU NGHIEM VAC XIN NANO COVAX — TONG GIA TRI 20 TY PONG

S \
/ Vaccine \

)
k\Nanocovaxﬁ, —

\ i ’/ . '\\

Vaccine
X\ Nanocovax

TOPSODN VIETCO TH
NHA TUYEN DUNG
HAP DAN NHAT NAM 2020

Ngay 22/10/2020, Téng Cdng ty Cb phan Bao hiém Quan
doi (MIC) dworc vinh danh Top 50 Thwong hiéu Nha tuyén
dung hép dan nhat 2020 do Anphabe phéi hop cung cong

ty nghién ctru thi trwdng Instage thwe hién.

.r'f- N
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MIC TIEN PHONG
TAI TRO CT BHTN CHO

THU NGHIEM LAM SANG

MIC Ia Doanh nghiép hang dau trong nganh Bao hiém phi
nhan tho tién phong cung cAp bao hiém trach nhiém cho
céac thlr nghiém lam sang. Mang trong minh s&* ménh bao
vé codng ddng, qua day MIC mong mudn dwoc chung tay

gop phan gidp cac y, bac sy va tinh nguyén vién an tam

trong "tran chién" quyét dinh nay.Ching ta cung hy vong
chwong trinh thtr nghiém Ian nay thanh céng d& mat Ian
niva ghi dau an Viét Nam trén truwdng quéc té tré thanh quéc

gia dan dAu trong viéc diéu tri thanh cong virus SarCov2.
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MIC pAY MANH BH SO
MANG SU THUAN TIEN
CHO KHACH HANG

Trong nam 2020, MIC dén du xu thé bao hiém sé, xay dwng
nén tdng cong nghé, mang t&i khach hang nhiing tréi nghiém
méi vé bao hiém. Bon ctr, (ing dung cdng nghé bdi thuwéng
tw déng vai bao hiém tré chuyén bay, b qua thd tuc yéu cau
bao hiém rwém ra. Ngoai ra, MIC ciing s dung mang Iwoi
lién két da kénh trén cac (rng dung, nham gitp khach hang

s& hibu &n chi dién t& bao hiém trong 30 giay, & bat ct dau.

MIC

MIC RAMAT
BH UNG THU -

BOI THWONG MOT LAN & TOAN BO

Vi vi thé clia minh cuing kinh nghiém lau n&m trong linh virc
bao hi&ém Phi nhan tho va sw thAu hidu khach hang, Bao hiém
Quan ddi MIC da cho ra doi Bao hidm MIC MIRACLE. San
pham duoc thiét ké cho dbi twong khach hang tir 18 t6i 65
tudi v&i nhidu chwong trinh bao hiém da dang, phu hgp voi

céac nhu cau tham gia khéc nhau clia khach hang.

TIEN PHONG CAP

AN CHI PIEN TU'
10 01/03/2021

-k..

4
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k. .

MIC vOI CHIEN DICH
HUONG VE MIEN TRUNG
RUOT THIT, KHAC PHUC
KHO KHAN SAU LU

Bén canh hoat déng kinh doanh, MIC la thwong hiéu
bao hiém ludn song hanh véi cac hoat dong cong ddng
va xa hoi. Nam 2020 ching kién nhirtng mét mat, dau
thwong clia ddng bao mién trung sau con béo I lich st,
MIC d4 trién khai ngay chién dich “Hwéng vé& mién trung
ruét thit”. Theo d6, MIC da trwc tiép vao cac tinh mién
trung Quang Binh — Quang Trj - Thira Thién Hué truc
tiép trao tédng qua va tién mat t6i tdng gia tri hon 500
triéu déng. Vé&i nhitng hoat ddng chia sé cuing cong
déng, MIC hy vong nhirng mén qua nhé nay sé la ngudn

cb vii tinh than mong ba con mién Trung virng vang, kién

cuwdng vuot qua khé khan khic phuc hau qua sau i lut.
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MIC TIEP TUC TRIEN KHAI
CT“VE NGUON” —
HANH TRINH CUA
SU BIET ON

N&m 2020 ciing la ndm thtr 7 cGia chwong trinh “Vé ngudn”
bay t6 long biét on dbi véi cac anh hiing liét s§ hy sinh vi sw
nghiép phoéng dan toc ddng théi tri &n nhivng gia dinh c6 cong
v@i cach mang. Bén canh d6 chwong trinh con la hoat dong y
nghia tiép néi truyén thdng “Udng nwéc nhé ngudn” clia dan
téc giip cac CBNV MIC thém nhiét huyét, cdng hién.

V& ngudn -2020 d& dén céc dia danh lich sir Nghia trang Vi
Xuyén — Ha Giang, nga 3 Bdng Loc — Ha Tinh, Thanh Cb
Quang Tri, Nghia trang Trwong Son , Hai Duong,...va trao
qua cho cac gia dinh ¢ cong v&i cach mang, gia dinh thwong
binh liét s§ cé hoan canh khé khan.

Hanh trinh V& ngudn ctia MIC van tiép ndi va mong mubn lan

tda y nghia cao dep clia chwong trinh!
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1. Top 3 tré thanh Bao hiém Phi nhan tho 2025;
2. Cong ty Bao hiém dirng dau vé chuyén déi so;

3. Cong ty BH c¢6 hiéu suat sinh I1&i ndm trong Top dau.

4. Xay dwng cac san pham di dau, khac biét.

5. Pa dang héa kénh ban: DPai ly, méi gi&i, App, va
Bancas truc tiép;
6. Nang cao trai nghiép khach hang

7. Thic day thay déi mang tinh toan dién; Nang cao

nang suat giai phéng strc manh con nguoi.
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DANH HIEU &
GIAl THUONG

N&m 2020 l1a mo6t nam thanh cong d6i véi Bao hiém
Quan do6i MIC. Nhivng thanh qua dat dwoc khing dinh
viPng chac vi thé, thwong hiéu ctia MIC tai thi trwdng
Bao hiém Phi nhan tho & trong nwérc, la tién dé dé MIC
bwéc vao mét giai doan mei, chinh phuc nhirng dinh
cao moi.

Bén canh két qua hoat dong kinh doanh &n twong trén
tat ca cac mat, vieot moi chi tiéu ké hoach dé ra, MIC
tiép tuc dwoc cac td chirc uy tin trong nwéc vinh
danh, trao tang nhirng giai thwéng danh gia. Sw ghi
nhan nay moét lan niva khang dinh sw I&n manh vuwot
tréi caa MIC trén bwéc dwong chinh phuc khach hang

va hwéng téi muc tiéu vweon ra bién Ion.

MIC dén nhan co thi dua do Chinh
phu trao tang véi thanh tich “Don

vi xudt sac trong phong trao thi
dua nam 2018”ddng v&i mot mire
d6 trung thwe tuyét déi trong tat ca
cac giao dich.

MIC duorc xép vao TOP 10 cac don
vi xuat sac dat dwoc chirng nhan:
THUONG HIEU TIEU BIEU CHAT
LUONG VUQT TROI 2017.

“5 CHUC MUNS
] 10 DOANH HGHIEP UPGaM GUY MB LITH
THUFE HIE TOT COND B0 THONG TIN & MINH BACH 2018 - 2018
Pra; e g 41 01

| Bemy 19y

|
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Bao hiém Quan ddi lot top 10 Doanh
nghiép quy mo Ién minh bach tai
chinh tét.

TOP 50 THWONG HIEU
NHA TUYEN DUNG
HAP DAN NHAT

Ngay 22/10/2020, Téng Céng ty Cb phan Bao hiém Quan
doi (MIC) dworc vinh danh Top 50 Thwong hiéu Nha tuyén
dung hép dan nhat 2020 do Anphabe phéi hop cling cong

ty nghién ctru thi trwdng Instage thye hién.

Céc tiéu chi binh chon va danh gia gii thwéng bao gdm
dd nhan biét (Awareness), quan tam (Interest), sén sang
&ng tuy&n (Action), khat khao (Desire) va wu tién chon
(1st choice). Theo d6, MIC da dap (ng day di nhu ciu da
dang cla ngudi di lam vé méi trwdng lam viéc néu trén.
Khao sat nam nay dwoc thwe hién trén 75.000 nguwoi di
lam thuéc 20 linh vwc nganh nghé va cé sy tham gia cla

hon 500 Doanh nghiép.

DOANH NGHIER VIET

7% v L MRS TUWEN D0 AP kg

TONG CONG TY CG PHAN
BAO HIEM QUAN B0I
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TOP 500 DOANH NGHIEP
TANG TRUONG NHANH
NHAT VIET NAM

Na&m 2020 dirng trwée bdi cdnh nén kinh té bj anh hwéng
b&i dich Covid 19, nhwng Bdo hiém Quan ddi van thé hién
duwoc sy tang trwéng ndi bat va an twong. Theo do, cong
ty dat tbc d6 ting trwdng doanh thu ndm 2020 1&n t&i 24,7
%, dat gia tri 3424 ty ddng. Loi nhuan t&r hoat déng kinh
doanh cta MIC trong ndm 2020 dat 242 ty dbng, tang
trwdng 37%. Chi sb ROE tiép tuc giir & mirc 11 — 13%, lién
tiép ndm trong TOP dau thi trwdng. V&i nhivng két qua
trén, T6 chirc Viet Nam Report (VNR) va Bo théng tin
truyén thong két hop Bao Vietnamnet da té chirc binh
chon MIC vinh dw ndm trong TOP 500 doanh nghiép tang
trwdng nhanh nhét Viét Nam & Top Doanh nghiép uy tin
2020. Chuwong trinh trao giadi dwgc phat tryc tiép trén Bao
Vietnamnet sang ngay 15/9/2020.

Thwong hiéu manh Viét Nam do ban doc Théi bao kinh té
binh chon 2010.
Béng khen clia Bd trwdng Bd quéc phong .

Béng khen clia Bd trwdng B6 tai chinh.

MIC dat giai thwdng SAO VANG DAT VIET.
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CHUONG li

BAO CAO CUA BAN LANH BDAO

1. Tinh hinh thj treéng Bao hiém nam 2020

2. Tinh hinh tai chinh ndm 2020

3. Co cAu cb dong

4. Tinh hinh dau tw dy an

5. Téng quan vé hé théng Quan tri rdi ro

6. Danh gia két qua hoat dong 2020

7. Danh gia ctia Hoi ddng quan tri vé hoat déng ctia Téng cong ty

8. Binh huéng hoat déng kinh doanh nam 2021, chién lwgc MIC
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TINH HINH THI TRUONG
BAO HIEM NAM 2020

Nam 2020 la mét nam cla nhirtng kho khan va thach
thirc I&n vé kinh té, thwong mai cla tat ca cac quéc gia
trén thé gidi, trong d6 co6 Viét Nam do sw bung phat cla
dai dich Covid- 19 trén toan cau. Trong bdi canh do, co
ché, chinh sach trong Iinh vwc bao hiém tiép tuc dwoc
hoan thién theo hwéng tao diéu kién thuan lgi cho hoat
dong kinh doanh bao hiém, da gidp cho cac doanh
nghiép bao hiém dng virng trwdc nhivng khé khan do
anh hwéng cla dai dich.

Theo s6 liéu tir Cuc Quan ly giam sat bao hiém cho thay,

BAO CAO THUONG NIEN 2020

nam 2020 doanh thu thi trwéng Bao hiém tiép tuc ting
trwdng hon ndm trwédc, d@m bao hoat déng kinh doanh an
toan, hiéu qua. Theo dé, tdng doanh thu phi béo hiém wéc
dat 184.662 ty déng, ting 15% so v&i ndm 2019. Trong
do, doanh thu phi bao hidm gbc trong Iinh vuwc phi nhan
tho woc dat 57.102 ty déng, ting 8% so v&i nam 2019.
MIC tang trwdng 25,9% tlr 2.507 ty Ién 3.157 ty doanh thu
bao hiém gbc. Thi phan MIC tang trwéng tr 4,8% nam
2019 1én 5,6% nam 2020. Nam 2020, ROE cua MIC dat
13% (duy tri mirc ROE top dau thj trwong).

Top 7 Doanh nghiép phi nhan tho

BAOVIET PVI PTI

Nam 2020

Dw kién nam 2021

BAO MINH PJICO

Tang trwé'ng nam 2020
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Téng doanh thu MIC dat 3.428 ty ddng tang trwéng 24,9% so véi ciing ky, hoan thanh 113,3% ké hoach, trong dé doanh
thu bao hiém géc tang trwéng 25,9%. Viéc quan ly tot cac khoan chi phi Ién nhw chi béi thwéng, chi phi quén Iy don vi dem

lai lgi nhuan cao cho MIC.

Loi nhuan trwéc thué cia dat 242 ty hoan thanh 100,8 %, tang trwéng 36,7%.

Véi dinh hwéng ddy manh hoat déng Bancas gitra MIC va cac ngan hang. MIC d3 lién két chit ché véi cac Bank Ién nhw
MB, TCB, VIB, TPB, ACB .... Nam 2020, Téng Doanh thu Bancas dat 851 ty déng, tang trwdng 52% trong do:

Doanh thu tir Bancas MB céc chi nhanh dat 554 ty dong (100,7% KH) va ting truéng 37,5%.

Doanh thu dau tw hoan thanh 152,7% ké hoach do tan dung dwoc cac co héi thj trwong. Hiéu qua hoat dong dau tw dat

216 ty déng.

KET QUA KINH DOANH
NAM 2020

TiNH HINH TAI CHINH
NAM 2020

BAO CAO THUONG NIEN 2020

Vén chi sé hivu (Ty VND)

S6 lwong chi nhanh




BAO CAO THU'ONG NIEN 2020

KET QUA KINH DOANH CONG TY

Pon vi: Ty déng

1 Téng Tai san 4.914 5.551 13,0%
2 Doanh thu thuan 1.848 2.402 30,0%
3 Loi nhuan thuan tr HPKD 175 239 36,6%
4 Loi nhuan khac 2 3 50,0%
5 Loi nhuan trwdc thué 177 242 36,7%
6 Loi nhuan sau thué 142 194 36,6%

LM 6133
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+ + + + + + +
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Doanh thu bao hiém géc (Ty VND)
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VON BIEU LE (TRIEU BDONG)

THYC HIEN 2020 1.300.000

DANH SACH CO PONG NAM GIT TU TREN 5%
VON CP CONG TY

TONG SO CO PHIEU

THUC HIEN 2020 130.000.000

’ . N A ‘ . DPon vi: Ty déng
SO LUONG CcO PHIEU CO QUYEN BIEU QUYET BANG LUU HANH

Lo SLCP
e s& hivu

Ngéan hang TMCP Quéan doi S6 21 Cét Linh. Béng Pa. Ha Noi.  |0100283873| 88.885.206

DAI DIEN SO H(rU

SO LUQNG CO PHIEU QUY 0 oL 13 K a6 T Lo viet k2
Usng Déng Hung /13 Khu dothi Lang Viet kieu 57.775.384 | 44,44%
4 . . ~ . . . Chéau Au, M6 Lao, Tt Liém, Ha Noi.
SO LUQNG CO PHIEU U'U DAl KHAC (NEU CO) 0

THWC HIEN 2020 130.000.000

LA . Cé&n ho 1811 — B3 Tang 18 Khu
Vi Hong Phu Phirc Hop Mandarin Garden. - 31.109.822

CO CAU CO bONG TAI NGAY 25/12/2020

g
owwos | e | oswes | raessmon
wocweon || vmon | emosmon_
comevaw | | [

Ngudn: Danh sach nguoi s& hivu chivng khoan ngay 25/12/2020
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Hoat ddng du tw déng vai trd quan trong déi véi mot doanh nghiép bao hiém.

Co c4u doanh thu hoat ddng tai chinh:

Lai tién gvi, Qy thac dau tw 158.030,57 191.127,27 20,9%

CHINH SACH CcO TUC

Can clv theo quy dinh ctia Luat doanh nghiép, Diéu I& t6 chirc va hoat ddng clia Tdng Cong ty da duwgc Pai hoi déng cd

déng théng qua, chinh sach phan phéi ¢d tic do Hoi ddng quan trj d& nghi va Dai hoi ddng cd déng quyét dinh nhw sau:

Tdng Coéng ty chi
dwoc chi tra cho cb
déng khi kinh doanh

co lai va da hoan

C6 déng dwoc chia
cb tire twong dwong
véi phan vén gép va
tuy theo dic didm
tinh hinh kinh doanh

~\

Ty lé cb tc sé duoc
Dai hoi déng cd dong
quyét dinh dwa trén dé
xuit cta Hoéi ddng

quan tri, v&i can c la

Cb ttre dwoc chia 4.560,00 1.900,00

Lai dAu tw cb phiéu ngén han 17 118,68 12 565,94

Lai chénh léch ty gia 760,48 1.104,81

Doanh thu hoat dong
tai chinh khac

thanh nghia vy nép

thué va cac nghia theo quyét dinh cua két qua hoat dong kinh

vu tai chinh khéac Pai héi dong cb

Téng cong 203.222,63 225.619.69
doanh clia ndm hoat

theo quy dinh cla dong. dong va phuong an

phap luat. hoat doéng kinh doanh

cla cac nam ti.

Ty Ié chia c6 tirc qua tirng nam:

.
.
TINH HINH PAU TU DU AN ‘ | ‘ \

A Vén diéu 1& (triéu dong) 840.000 1.300.000 1.300.000

B Ty lé cb trc/Vén diéu lé 8% 8% 1.300.000

1 Tién mat 8% 10% Dw kién 10%
2 Cé phiéu

c Ghi chil Da thyc hién Da thyc hién Chuwa thwc hién

chi tra co tre chi tra co ttrc chi tra co tire
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Quan tri rdi ro dwoc xac dinh la mét trong 4 nén tang Déng thdi, ndm 2020, MIC diéu chinh mé hinh Tiéu ban Quan tri rii ro, bd sung thém cac chirc néng nhiém vu phu hop

trong y&u trong moi giai doan chién Iwoc ctia MIC. véi sy ting trwdng va vi thé ctia MIC.

MIC duy tri mé hinh Quan trj rdi ro véi 03 Tuyén bao vé
theo tiéu chuan quéc t&, ddm bao phan tach ré rang chirc
nang nhiém vy, cua cac Cép quan ly, cac don vi trong viéc
nhan dién, danh gia, theo déi va kiém soat rui ro.

Trong d8, cac hoat ddng quan ly cap cao ludn dwgc chudn
héa, tach biét rd rang vai trd clia cac cap (cip Hoi dong
quan tri, cap Uy ban diéu hanh...) trong hoat ddng quan tri
ctia MIC, phan tach trach nhiém gitra H6i ddng quan tri va
cap Téng giam dbc dbi véi hoat dong kiém soat noi bo,

quan ly rai ro...

QUAN TRI RUI RO MIC

TONG QUAN VE

QUAN TRI RUI RO TAIMIC

HOI DPONG QUAN TRI

UY BAN
PIEU HANH

TUYEN BAO VE
THU NHAT
Cac don vi kinh doanh, cac

BV nghiép vu va van hanh.

« Tich hop cac nguyén tac va
phwong phap QTRR vao céac
quy trinh hoat déng kinh
doanh.

« Theo doi viéc thyc hién
QTRR trong cac hoat dong
cla don vi.

+ Chiu trach nhiém dbi véi
hiéu quéa QTRR trong hoat

dong cua don vi.

TIEU BAN \

|

TUYEN BAO VE
THU HAI

Chtrc nang Quan trj rti ro

& tuan thu.

Giam sat va danh gia:

« Xay dwng va trién khai
khung QTRR - cac chinh
sach, hé thdng, quy trinh,
cong cu QTRR

« Dam bao khung QTRR day
da: Nhan dién rti ro, Phwong
phap danh gia/do luwdng,
Ung x& v&i rii ro, Chét kiém
soat/ nguwdng gi¢i han,

Thong tin/dir liéu, Giam sat.

BAN Kléyl SOAT

e o
TUYEN BAO VE
THU BA

Kiém toan noi bo.

Ra soat déc lap, tap trung
vao:

* Danh gia hiéu qua cua hoat
dong QTRR, kiém soat noi
bd va quan tri diéu hanh
(GRC).

+ Tw v&n nang cao hiéu qua

hé théng GRC.
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Sau 05 ndm xay dwng va trién khai mé hinh Quan tri rdi ro,
MIC lién tuc xay dwng va hoan thién cac van ban va coéng
cu quan ly rdi ro. Nam 2020, MIC xay dwng Chinh sach
quan ly rdGi ro nhdm dap &ng yéu ciu dam bdo an toan
hoat dong kinh doanh va tiém can cac tiéu chuén va théng
I& quan tri tién tién, dwa vao ap dung Céng cu quan Iy rai
ro LDC (Thu thap di¥ liéu tén that), RCSA (Tw danh gia rai
ro hoat ddng va chét kiém soat), KRIs (Bd chi sb rai ro
chinh) dap rng cho cong tac nhan dién va canh bao soém
ri ro c6 thé phat sinh, tr d6 co giai phap khac phuc kip

thdi. Ngoai ra, trwdc dién bién khé lwong trwde cia dai

dich Covid, MIC da xay dwng ké hoach hanh déng BPM

(K& hoach kinh doanh lién tuc) ngén chan nhirng hau qua
c6 thé xay ra va duy tri hoat ddng kinh doanh dam bao lién
tuc, khéng gian doan trwéc cac sy kién, tham hoa cé thé
xay ra.

Nam 2020, MIC chu trong viéc cht dong nhan dién cac rai
ro, danh gia dinh ky. Cac rdi ro dwoc nhan dién déu dwoc
xay dwng cac gidi phap quan ly, kiém soat va bao céo kip
thoi téi Ban diéu hanh, Tidu ban Quan tri rdi ro, Hoi ddng
quan tri, gidm thiéu ti da nhirng tac dong tiéu cyc téi muc

tiéu kinh doanh va uy tin, thuwong hiéu MIC.

Nhan dién

Chi phi bbi thwérng co thé phat sinh dot bién mang tinh
chét tham hoa, hang loat trwéc cac sw kién thién tai nhw

béo |G, dich bénh...

banh gia

Nam 2020 ghi nhan nhiéu sw kién thién tai dich bénh chwa
tirng c6 tai Viét Nam va thé gidi. Tuy nhién, v&i cac gidi
phap dwoc dé ra va cac chi dao quyét liét trong viéc tuan
tha cac chinh sach ban hang, lwa chon dich vy, danh gia
rdi ro da giap MIC han ché téi da nhirng tac dong do cac
tran bao It khu vwc mién Trung, dai dich Covid 19, hoan
thanh tét chi tiéu doanh thu va Igi nhuan. Theo nhan dinh
clia cac chuyén gia, cac nam tiép theo, thé gioi sé tiép tuc
ganh chiu cac anh hwéng tiéu cuwc va ngay cang nghiém

trong trwdc cac sy kién thién tai va dich bénh.

Mdrc dé va xu hwéng

Trung binh, Tang

Giai phap quan ly

Do lwéng/danh gia béng doanh thu hoat déng kinh doanh
bao hiém, chi phi bdi thuweng, cac biéu phi da ban hanh,
hop déng tai bao hiém,...

Giam sat, theo doi, bao cao dinh ky hang thang/quy cho
Uy ban diéu hanh, bao cao danh gia tai cac cudc hop giao
ban, hop theo chuyén d& vé& khai thac, bdi thuwong, ...

Ap dung day du cac quy trinh nghiép vu kinh doanh bao
hiém

Ra soat, danh gia, cap nhat va diéu chinh phi bao hiém
phl hop véi thue té hoat dodng va quy dinh phap luat
Thue hién tai bao hiém va nang cao nang lwc tai bao hiém
Danh gié ri ro tich tu theo nghiép vu, san phdm, khu vuc

kinh doanh,...

BAO CAO THUONG NIEN 2020

RUI TO BAO HIEM

RUi ro lién quan dén tén that ma MIC cé
thé ganh chiu do mdc phi bao hiém khéng

da dé chi tra cho cac sw kién bao hiém.
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Nhan dién

N&m 2020, MIC kiém soat tdt cac rdi ro tuan tha. Khdng co
cac hanh vi vi pham quy dinh ndi bd, quy dinh Phap luat

gay thiét hai v& tai chinh va uy tin ctia MIC.

Mdrc dé va xu hwéng

Trung binh, Giam

Giai phap quan ly

Do lwong/danh gia bang viéc xem xét anh hudng clia cac
yéu tb tac dong dén tai chinh, danh tiéng, tinh lién tuc ctia
hé théng,...

Xay dwng, ra soat/cap nhat va hwdng dan thuc hién chinh
sach quan tri rdi ro hoat ddng va cac quy trinh, quy dinh,
van ban hwéng dan nghiép vu ctia MIC day da va phu
hop.

Giam sat, theo di thdng qua cac gidi han khu vi rii ro va
bd chi sb rii ro chinh, hé théng cac béo cdo, quy trinh
quan ly rdi ro da thiét 1ap; Thwc hién cac cudc kiém tra

chuyén dé va toan dién cac don vi 6 rui ro hoat dong cao.

RUI TO HOAT PONG

La nhi*ng rdi ro cé thé phat sinh do cac nguyén

nhan nhw con ngudi, sw han ché hodc van hanh
khéng hiéu qua cla quy trinh, hé thdng, cac sw

kién khach quan bén ngoai.

RUI TO PHAP LY

La rdi ro gay ra tén that do cac quy dinh
clia phap luat thay ddi, bd sung lam anh
hwéng dén hoat dong kinh doanh cua
MIC hodac ttr viéc hiy bé hop déng do hop
déng béat hop phap, vuot qua quyén han,
thiéu sét cac diéu khodn hodc do cac

nguyén nhan phap ly khac.

Nhéan dién

Nam 2020, MIC khéng phat sinh b4t c» vu viéc nao dan
téi MIC bi khiéu kién, khiéu nai ho&c tranh chép lién quan

t&i rdi ro phap ly.

Murc do va xu hwéng

Trung binh, Gidm

Giai phap quan ly

Do lwéng/danh gia bang dw bao kha ndng xay ra vi pham
quy dinh phap luat dbéi voi cac nghiép vy, don vi, san
pham trién khai,...

Thyc hién gidam sat, theo doi viéc cap nhat, stra doi kip
thdi cac chinh sach, quy dinh, quy trinh phu hop véi cac
quy dinh phap luat; danh gia tac dong anh hwéng va dao
tao, phd bién/huéng dan dén toan bd cac CBNV MIC.

RUI TO DANH TIENG

L& rdi ro gay ra tac dong tiéu cwc dén thu nhap,
vén clia MIC do khach hang, dbi tac, cd déng,
nha dau tw hodc coéng ching cé nhitng nhin

nhan, quan diém tiéu cwe vé hinh anh ctia MIC.

Nhan dién

MIC 14 DNBH phi nhan tho uy tin trén thj trwéng véi nhigu
gidi thudng trong nwédc dwgce ghi nhan. Chinh vi vay ma

b4t cr sw kién, hinh anh tiéu cwc ndo cling co thé gay anh

Mdrc dd va xu hwéng

Trung binh, On dinh.

banh gia, giam sat va quan ly

Do lwvdng/danh gia théng qua thai dg, phan trng ciia khach
hang, ngudi lao dong, dbi tac, bao chi va co quan quan ly
nha nudec.

Thue hién giam sat, theo déi cac tin tlre, bai viét, hinh anh
tr bao chi, trang thoéng tin dién t&, mang xa hdi,...

Quaén ly theo quy dinh x& ly khiing hodng truyén théng va
cac van ban hwéng dan, cac chi dao ctia HDQT va Uy ban

diéu hanh.

RUI TO TiN DUNG

Rui ro tin dung la rui ro phat sinh tir viéc khong
ho&c khéng c6 kha ndng khéng thu héi dwgc cac

khoan no tlr Khach hang, ddi tac cta MIC.
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Mdrc dé va xu hwéng

Trung binh, On dinh.

Panh gia, giam sat va quan ly

Giam sat, theo doéi théng qua cac gi¢i han céng ng va bd
chi sé rdi ro chinh, hé théng cac bao céo, quy trinh quan ly
cébng ng da dwoc ban hanh.

Hop tac trén co s& danh muc cac Nha tai bao hiém, nha
ddng bao hiém, khach hang da dwoc danh gia mirc do tin
nhiém théng qua Chinh sach tai bao hiém, cac bao céo
danh sach cac nha ddng bao hiém va cac dbi tac trong

moét sé giao dich quan trong ctia MIC.

RUI TO THI TRUONG

La rGi ro gay ra tdn that hodc thay di bat loi dén

kha nang tai chinh ctia MIC phat sinh tir sy bién
déng tir cac yéu té thi trwong anh hwdng dén gia
tri thi trwdng cla tai san, cong ng va cac cong cu

dau tw tai chinh ma MIC nam giir.

Nhan dién

La rai ro gay ra tdn that hodc thay dbi bat loi dén kha nang
tai chinh ctia MIC phat sinh ti sw bién déng tir cac yéu tb
thi trwong anh hwéng dén gia tri thi trwdng cla tai san,

céng no va cac cong cu dau tw tai chinh ma MIC ném gid.

Murc do va xu hwéng

Trung binh, On dinh.

banh gia, giam sat va quan ly

Da dang héa danh muc dau tw;

Giam sat, theo ddi thdng qua cac gidi han khau vi rdi ro va

bd chi sb rii ro chinh, hé théng cac béo cao, quy trinh

quan ly rdi ro theo chinh sach dau tw.
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Vé hoat déng kinh doanh

TH( NHAT Hoat dong kinh doanh ctia Céng ty duy tri phat trién én
. . dinh va an toan trong béi canh dich bénh Covid dién bién

Doanh nghiép TOP dau ) . a4 o .
) phtrc tap. Doanh thu bao hiém gbéc 12 thang tang trwéng

bao hiém phi nhan tho 26% cao gép 3,7 1&n thi trwong. MIC duy tri téc do tang
X Lo . trwéng & tat ca cac nghiép vu.
vé tang trwéng doanh thu. 9 ghiep vt

Ting tredng N&m 2020, MIC tap trung phat trién manh cac san pham
bao hi&ém vé& sirc khde con ngudi; Cac sdn phdm sb hoéa,

o Céc san phadm ban qua ké&nh Bancassurance, tiép tuc mé

o rong va phat trién cac dai ly té chirc, trién khai trng dung

. . - ban hang trén cac kénh phan phéi ban I, ting cudng hop

I é n tac voi MB va cac cong ty thanh vién trong viéc cung cap
san pham cta MIC. Mat khac, MIC duy tri va khai thac t6i

thi trwong da t&p khach hang hién hiwu, khach hang Quan doi va cac

Tap doan kinh t& I&n. Chu trong d4u tw hé thdng cong

nghé théng tin, hoan thién va phat trién nang cép co s& ha

tang cac phadn mém va tng dung, trién khai chuyé&n ddi

core bao hiém nham ting thém c&c tién ich cho MIC.

MIC khdng ngirng quang ba, xay dwng hinh anh, nang cao
chéat lwong phuc vu khach hang va da thu hut dwoc dang
k& hé thdng khach hang la cac doanh nghiép, td chirc co
uy tin khac va dac biét 1 hé théng khach hang 1é trén toan
quéc. MIC chu trong nghién ctvu sadn phdm, xay dwng hé
thdng san phdm mé&i cap nhat dap trng nhu cau thi trieng
- - . (san phdm ung thw, s&n pham bénh hiém nghéo, san
NHU,NG DIEM LAM 'DU,QC ph&m nang lwong mat trovi...).

DPéng thdi véi phwong cham dat hiéu qua 1én hang dau,
b&ng cach tap trung khai thac cac nghiép vu bao hiém cé

hiéu qua cao, han ché khai thac cac nghiép vu kém hiéu

BANH GIA KET QUA ?r:stiz:alr:n mot két qua kinh doanh tét hon cho MIC
HOAT DONG NAM 2020 o
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THU HAI

Hoan thanh viéc trién khai

MO HINH

TRUC TIEP
ACB PV @ Mmss

D4 trién khai xong mé hinh ban tryc tiép véi MB va lién tuc
cap nhat cac san phadm méi. Ngoai ra MIC ciing da xay
dwng cac mé hinh ban truc tiép cho cac Ngan hang khac

nhw: ACB, MSB, PVComBank...

THU BA )
DAy manh qua trinh SO HOA

cac san pham tai MIC, ap dung céng
nghé hién dai, tang trai nghiém

khach hang.

S6 héa cac san phdm théng qua cac kénh ban maéi: Cac
td chirc tin dung, Moncover, FE CREDIT, Viettel..

Ap dung &n chi dién t& cho s&n pham ban 1& trén toan hé
théng, thwe hién dwoc viéc két ndi hé thdng véi cac kénh
dai ly 16N, gitp hién thwe md hinh ban truc tiép, gilp cac
dai ly ban hang hiéu qud, thuan tién va nang cao trai
nghiém khach hang. Ngoai ra, MIC cling st¢r dung mang
lwai lién két da kénh trén cac (ing dung, nhdm gitp khach
hang s& hiru 4n chi dién t& bao hiém trong 30 giay, & bat
clr dau.

Trong nam 2020, MIC dén dau xu thé bao hiém sé, dau tw
xay dwng nén tang cong nghé, mang téi khach hang

nhirng trai nghiém mai vé bao hiém.

THU TU

Quan ly chi phi hiéu qua, ty Ié chi phi
)
quan ly/doanh thu 1 2 /0 giam1,4%

so v&i nam 2019.

Quaén ly chi phi tiét kiém, hiéu qué dac biét la chi phi quan
ly 1& mét trong muc tiéu wu tién hang dau tai MIC.

Lwa chon dich vu tét tlr dau ra dé dwa MIC dirng dau vé
loi nhuan so v&i cac Doanh nghiép bao hiém cung quy
mo. MIC da bwdc dau thwe hién quan ly phan bd dinh mie

chi phi theo tirng dong s&n pham.

THU NAM

Hoan thanh thay doi

NHAN DIEN THUONG HIEU
MIC méi phu hop véi sw phat trién
cua tap doan.

Logo nhan hiéu thudc sé& hivu ctia Cong ty C6 phan bao
hiém Quan ddi (MIC) va da tién hanh dang ky s& hiru tri
tué Logo nhan hiéu, s QP vé viéc chap nhan don hop lé:

59988/Qb — SHTT.
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Trong nhan dién méi, biéu twong ngdi sao dan dwong lay
cdm hirng t&r qudc ky Viét Nam. Ngoi sao dwoc thiét ké
cach diéu cung cac hinh khdi chuyén déng nghiéng vé
trwédc hwéng dén sy nang dong phat trién, thé hién sy két
ndi ctia 5 yéu t6 lam nén thanh céng ctia MIC: Khach hang
MIC - San phdm MIC - Céng nghé MIC - Dich vu MIC -
Con nguoi MIC. Pay ciing la biéu trwng cho sw két néi
hwéng dén khach hang, khang dinh s ménh phuc vu,
bao vé cta MIC.

Ch MIC trong logo dwoc thiét ké virng chai, tinh gon.
CAu trac cua logo 1a sw két hop hai hoa clia ba chiy cai viét
t4t va mot biéu twong hinh khdi, biéu twong cho ba tru cot
va bén nén tdng ma MIC da xay dwng xuyén subt hanh
trinh phat trién.

V6&i nhan dién méi, MIC mong muén thé hién sy nang
doéng, tré trung, san sang két ndi. LAy loi ich khach hang
lam trong tam, MIC muén tr& thanh diém twa thanh cong,

ché dwa virng vang cho ca nhan, doanh nghiép.

Vé hoat déng quan ly

Trién khai ddng, nhanh dinh hwéng cia Héi déng
Quan tri MB.

Tiép tuc kién toan mé hinh té chirc, ddm bao chét lwong
ngudn nhan sw phuc vy kinh doanh, quan tam bdi dwéng
va dao tao, phat trién doi ngd can by co duc, co tai lam

nong cbt cho MIC.

Gitr vivng &n dinh chinh trj noi bo, tap thé doan két, tuan
tha phap luat. Duy tri phat huy ban séc vén héa doanh
nghiép. Trong nam 2020, MIC tiép tuc dwoc vinh danh tai
Top Doanh nghiép tang trwdng nhanh nhét 2020 do tb
chtrc x&p hang danh gia VNR phéi hop Bao Vietnamnet
cbng bd; Top 50 Doanh nghiép Viét cé thwong hiéu nha
tuyén dung hép dan 2020.
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Nam 2020 la mét nam clia nhitng khé khan va thach thirc Ion

- vé kinh t&, thwong mai clia tat ca cac quéc gia trén thé gisi, 0
' “ trong doé co6 Viét Nam do s bung phat clia dai dich Covid- 19 Al e 26 0
’ ’ “ trén toan ciu. Trong béi canh dd, co’ ché, chinh sach trong linh < S 0o =
. ’ ‘ ‘ vire bao hiém tiép tuc duoc hoan thién theo hwéng tao diéu Tu’ 2507 ty Ien 3 1 57 ty

kién thuan loi cho hoat dong kinh doanh bao hidm, da gidip cho doanh thu b&o hiém géc.

céc doanh nghiép bao hiém dirng virng trwdc nhiing kho khan

Nam 2019 | Nam 2020

do anh hwéng cua dai dich. Thi phan MIC ting trwdng 0 0
HA w4,8% /| en5,6%
B . Theo s6 liéu tir Cuc Quan Iy gidm sét bao hiém cho thay, nam =
D TN ) . Nam 2020 ©
. . 2020 doanh thu thi trwdng Bao hiém tiép tuc tang trvdng hon '3 0 (duy tri m&c ROE
(©]
nam trwdc, d@m bao hoat dong kinh doanh an toan, hiéu qua. RO E s 1 3 /O top dAu thi truong)
®© . )
. . Theo d6, tdng doanh thu phi bdo hiém wéc dat 182.654 ty '3

ddng, tang 14,1% so véi cling ky ndm triwéc. Trong d6, doanh

\ . ‘ ‘ thu phi béo hiém géc trong finh vuc phi nhan tho wéc dat

‘ ' 55.094 ty dong, tang 3,2% so v&i nam 2019.

Bén canh nhirng mat tich cwc, hoat dong kinh doanh ‘ ‘ , '

bao hiém ctia MIC con mét sé tdn tai cAn khéc phuc:
Tang trwédng doanh thu chwa ddng déu gitra cac Ving ‘

mién

Nang lwc Tai con yéu so v&i cac doi thu canh tranh,
chwa dap (rng kip thdi nhu ciu kinh doanh va quan tri
Tién d6 dau tw Core bj cham do anh hwéng béi dich
covid, khé khan trong qua trinh dam phan va lam viéc
voi déi tac.
KET QUA HOAT DONG CUA
)

EEEN
u..-
\'l"

NHNG DIEM CHU'A LAM bUQC THI TRUONG BAO HIEM NAM 202

PANH GIA KET QUA PANH GIA KET QUA \\'

oy

HOAT DONG NAM 2020 HOAT DONG NAM 2020 ==
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KET QUA HOAT PONG KINH DOANH MIC NAM 2020 DOANH THU BAO HIEM GOC THEO BIA LY

MIEN BAC 45%

ol T T e
A Doanh thu 2,745 3,079 3,428 111.3% 24.9%
1 Doanh thu BHG 2,507 2,889 3,157 109.3% 25.9% N
—— . . MIEN TRUNG 10%
?anh thu TBH 33 40 42 105.0% 27.3% MIEN NAM 45%
3 Pau tv + khac 205 150 229 152.7% 11.7%
B Téng chi phi 2,568 2,839 3,186 87.8% 24.1%
C Ty lé BT thuéc TNGL 27.2% 32.0% 32.9% 97.2% [ - = - .
D | Lot nhuan HOKD — " i 0.5 - DOANH THU BAO HIEM GOC THEO NGHIEP VU
E Ty l1é chi phi két hop 97.6% 98.0% 97.8% 100.2% -0.2%
(Combine Ratio) CON NGU Ol
F T6ng nhan sw 1,687 1,687 1,865 89.4% -
H Doanh thu Bancas 403 550 554 100.7% 37.5%

HANG HAI

CO CAU KHACH HANG

35 %

TAI SAN KY THUAT

65 %

Q ' XE CO GIOI

KHACH HANG DOANH NGHIEP KHACH HANG CA NHAN
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Nam 2020 la mét nam khé khan ddi voi kinh té thé gidi.
Dich Covid-19 di&én bién phtrc tap, lam gian doan hoat
doéng kinh té — xa hdi cta cac qubc gia trén thé gidi; xung
dot thwong mai My — Trung van tiép dién. Trong nwéc,
thién tai, dich bénh tac dong khéng nho t&i cac hoat dong
ctia nén kinh t& va cudc sbng clia ngudi dan; trwde tinh
hinh d6 kinh t& Viét Nam van duy tri tdng trwdng véi tbc do
tang GDP dat 2,91%.

Thj trwéng chirng khoan 2020 khép lai véi chi sb Vnindex
tang 14,9% so véi thoi diém cudi ndm 2019, Thi trwong

trai phiéu c6 477 ma trai phiéu niém yét véi gia tri niém yét

dat 1.388 nghin ty ddng, tang 16,8% so v&i cubi ndm 2019
(twong dwong 23% GDP).

Thi trwong bao hiém nam 2020 van duy tri dwoc sy tang
trwdng kha quan. Theo d6, tdng gia tri tai sa&n bao hiém
wéc dat 552,4 nghin ty déng, tdng 21,5% so vé&i cuing ky
ndm 2019. Cac doanh nghiép bao hiém da dau tw tré lai
nén kinh té wéc dat 460,5 nghin ty déng, ting 22,3%, téng
doanh thu phi bdo hiém dat 184.662 ty ddng, tdng 15% so
véi cling ky ndm trwéc, Trong d6, doanh thu phi bao hiém
géc trong Iinh vire phi nhan tho wéc dat 57.102 ty déng,

tang 8% so v&i nam 2019.

N&m 2020, MIC da co ban hoan thanh cac muc tiéu chu
yéu dwoc DHDCD dé ra, ty 1& téng trwéng cao hon mic
téng trwdng chung ctia thi trwérng, thi phan tang trwdng tir
4,8% lén 5,6% rut ngén khoang cach véi TOP 5, phat trién
an toan va bén virng, nang lwc tai chinh, hiéu qua hoat
doéng, kha néng quan tri didu hanh va quan tri rdi ro dwoc
nang cao.

Trwéce tinh hinh khé khan do dich bénh gay ra, HDQT da
¢6 nhirng chi dao, dinh huwéng kip thdi d& MIC cha dong
xay dwng cac kich ban (rng pho, thyc hién cac bién phap
kiém soat chi phi, tri&n khai cac giai phap kinh doanh méi,
phét trién san phadm mai dap trng nhu cau cua thi trwong,
két qua ndm 2020 sau 13 ndm thanh lap day la ndm dau
tién MIC can méc doanh thu vugt 3.000 ty déng, tiép tuc
duy tri tbc d6 téng trwdng manh (doanh thu bao hiém gbc
tang trwéng 25.9% gap 3,2 1an tbc d6 tang cua thi trwong
), loi nhuan trwéc thué dat 242 ty ddng téing 37% so clng
ky, ROE dat 13% thuéc TOP d4u thi trwdng, nam 2020 ghi
nhan bwéc dot pha Ion dbi véi viec chuyén dich mé hinh
kinh doanh qua kénh bao hiém sé va k&nh Bancassur-
ance: Doanh thu kénh sb dat 493 ty ddng so v&i 2 ty ddng
ndm 2019, doanh thu Bancassurance dat 850.5 ty déng

tang trwéng 53% so cung ky.
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Daéi v&i linh vire Dau tw tai chinh, MIC Iwa chon muc tiéu
dAu tw an toan va hiéu qua, ndm 2020 doanh thu tir dau tw
dat 229 ty ddng hoan thanh 152.7% ké hoach tang trwéng
~ 11.7% so cung ky.

Trong ndm 2020 HPQT chi dao thwc hién xay dwng chién
Iwge kinh doanh clia MIC trong giai doan 2021-2025, thyc
hién chi tra cb tirc 10% bang tién mét theo dung Quyét
nghi ctia DPHDCD. Thuc hién trich lap ddy dd cac quy theo
phwong an phan phéi lgi nhuan nadm 2020 duoc thdng
qua.

Thang 1/2021 MIC d& chinh thirc niém yét trén san giao
dich chirng khoan Thanh phd Hb Chi Minh, mlrc gia cb
phiéu MIC téng trwdng manh mé tir ving gia ~11.000
ddng 1&n ~18.000 ddng thé hién sw ky vong clia nha dau
tw trwde tiém néng cla MIC, day la bwéc tién quan trong,
g6p phan khéng dinh vi thé, nang cao gia tri thwong hiéu
vGi cac nha dau tw, dbi tac.

HDQT chi dao hoan thién khung quan trj rdi ro, xay dwng
kh&u vi rti ro va cac chinh sach rdi ro theo cac thong 1é tét
ctia COSO ERM, coi quan trj rii ro la nhan té cét 16i dé
phat trién kinh doanh s6 dam bao sw an toan, bén virng
cho MIC.

HDQT tiép tuc hoan thién co ché, chinh sach ctia MIC, chi
dao ra soat hé théng van ban néi bé phu hgp véi quy dinh

phap luét va tinh hinh hoat ddng thwc té cua MIC.

DANH GIA CUA HPQT VE HOAT PONG
CUA BAN TONG GIAM bOC

Trong nam 2020, Ban Tdng giam dbc da hoat ddng phu hop véi cac quy dinh ctia phap luat, Didu 1& MIC va thuwe hién thanh

PANH GIA CUA HBQT

VE HOAT PONG TONG CONG TY
PANH GIA CUA HDQT
VE HOAT DONG CUA
TONG CONG TY

cdng cac Nghi quyét ctia Dai hoi ddng cb dong va Nghi quyét Hoi ddng quan tri
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Nén kinh té thé gi&i cling nhw Viét Nam sé phuc hdi manh
mé trong nam 2021, GDP dv bao tang trwdng 6.5% so v&i
cting ky. Nén tang vi mo tiép tuc dwoc cling cb véi thang
dw can céan vang lai, thang duv thwong mai dwong. Lam
phat duwoc kiém soat, 1ai suat dw kién khong téng trong 6
thang d&u ndm nhung cé thé dwoc diéu chinh 6 thang cudi
nam.

Dw kién ndm 2021, thj trwéng Bao hiém phi nhan tho téng
trwéng 10% theo sw danh gia cta T chirc xép hang tin

nhiém qudc t& AMBest véi trién vong “On dinh”. Pang chu

DU KIEN THI TRUWONG
BAO HIEM NAM 2021

PINH HUONG
KINH DOANH
NAM 2021

y la nhitng déng lwc tang tri’dng chinh Bao hiém strc khée
va xe co gi¢i, da co su phat trién manh trong 10 nam qua,
v6i téc do ting trwdng trung binh 27% va 18%.

Xét dy bao tang trwdng ctia Top 7, MIC dang dat muc tiéu
tang trwéng 60% trong do tap trung manh vao san pham
con ngudi, stec khde, Tai san ky thuat. Tap trung khai thac
sau Bancas, khach hang quan dai va mot sé tap doan, té
chtrc 16n: Viettel Post, VN Post, Bo Y Té, B Giao théng

Van tai,...
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BAO VIET PVI PTI BAO MINH PJICO MIC

N&m 2020 Dw kién nam 2021 Tang trwéng nam 2020

MUC TIEU KE HOACH NAM 2021

Doanh nghiép Bao hiém Phi nhan tho
I > A

4.780

dong

Cam két cb tirc

DOANH THU

Ty Ié Combined Ratio
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GIAlI PHAP

Giai phap vé phat trién kinh doanh

Diéu chinh co cAu doanh thu cac san phdm: theo hwéng
d&y manh khai thac cac san pham cé hiéu qua va hwéng
dén tAt ca cac nghiép vu déu nam Top 3-5 cla thi truong,
tang ty trong doanh thu nghiép vu con ngu&i, hang hai -
hang khéng - nang lwong, ddng thdi gidm ty trong Xe co

gioi.

S&n phdm méi: Ban hanh cac sén phdm méi phu hop véi
nhu cdu cla thj trueng. Thiét ké cac géi sdn pham riéng
ban cho kénh phu hop véi tép khach hang cta kénh.

Ra soat hoan thién san pham hién c6, diéu chinh biéu phi
séat v&i thay ddi cua thj trwong, tdng chd déng cho can bo

kinh doanh.
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DAy manh kinh doanh qua
kénh Bancas

Kénh dai ly, méi gioi

Xay dwng chinh sach
khach hang

Tich hop di¥ liéu chuyén giao khach
hang gitra MB va MIC dé khai thac tbi
da tép khach hang, tang ty 1& tham
nhap clia MIC vao khach hang MB.

Tap trung phat trién doanh sé qua 3
phan khuc Priority, tin dung va dac
biét 1a nhém phi tin dung tai san giao
dich MB.

D4y manh doanh thu qua céac san
phdm c6 th& combo v&i san phadm
ngan hang (VD: khach hang mua Bat
dong san ban kém san pham bao
hidm Nha tw nhan...), bao hiém
Cyber Risk...

Tap trung khai thac sdu khach hang
MB, VCB, TCB, ACB.

D4y manh kinh doanh qua kénh Sé:
Trién khai Céng nghé Bao hiém sb &
cac giai doan cla chudi gia tri bdo
hiém: ban hang 1p, bbi thwong 60p,
s6 hoa &n chi dién t, trién khai hé

théng dai ly online, xay dwng cac APP

ban hang, cac san phdm ban qua

APP ...

D4y manh khai thac cac dai ly ma
kénh da khai thac t6t nam 2020, tan
dung kénh ban cta dbéi tac, bién
khach hang cutia déi tac thanh khach
hang cua MIC.

Tim kiém, xay dwng khai thac cac dai
ly tiém nang, mai. Cé chinh sach
khen thwéng dbi vai dai ly xuét sic.

Tap trung xay dwng méi quan hé véi
cac nha Méi gidi Ion trén thi trwdng
Quéc Té (Willis, AON, Marsh). Xay
dwng diém hoa vén vé ty I& bbi
thwong dbi véi s&n phdm Healthcare

trién khai qua Mai gidi.

Xay dwng chinh sach riéng biét danh
cho cac khach hang VIP tir quy trinh
cap don dén xi ly bdi thworng nham
cham séc téi da cho déi twong 1a
khach hang VIP.

Xay dwng san phdm combo dic thu
riéng biét cho khach hang VIP (golfer,
tr& chuyén bay, san phdm doanh
nghiép két hop v&i ca nhan lanh dao

doanh nghiép)

Xay dwng chinh sach vé& phi theo
nhém khach hang hoac theo ty 1& boi

thwong cua khach hang.
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Giai phap

Giai phap vé Van hanh

Lam sach di liéu hé théng, dac biét Ia di liéu khach hang,
kh&i dong lai dw an Nhap liéu tap trung.

Trién khai hé théng quan ly di¥ liéu tap trung (Data Ware-
house) va bao cao phan tich (BI).

Hoan thién dw an GL Oraclei.

Golive hé théng trai nghiém khach hang.

S6 hoéa quy trinh Tai bao hiém.

Giai phap vé Quan tri

Tiép tuc kién toan mé hinh td chirc, nang cao chét lwong
ngudn nhan s, tac mai trwdng lam viéc tét, gia tdng phuc
lgii va tao thanh thé manh ctia MIC trong viéc gir chan va
thu hat cén bo.

Xay dwng KPI chi tiét dén tirng chirc danh cé gén véi ndng
suét lao déng, ghi nhan va danh gia nang suét lao dong dé
trd lwong, thwédng hang thang. Xay dwng chinh sach
thuwdng cho lwc lwong ban Iy tién theo doanh thu vwot
ngoai dinh mdrc chi phi da giao.

Chuén hoéa SLA, do lwdng thdi gian gidi quyét hd so bdi
thwong.

Dao tao ky nang tai cac don vi, thdng qua viéc trng dung

CNTT: Xay dwng khung dao tao E Learning thdng qua bd

H& tro don vi két ndi ban hang truc tiép thong qua kénh
Ngan hang, Viettel Post, VN Post, Vinmax, dai ly vé may bay.
Nang cao chat lwgng dich vu sau ban: Tiép tuc cai thién
chét lwong dich vu bdi thueng, dich vu 24/7.

T&ng cwdng hoat dong giam sat tir xa dbi véi bbi thuong

nghiép vu xe co gidi tai tAt ca cong ty thanh vién.

cau hoi dé& can bo kinh doanh hodc can bd nghiép vu dé
dang nam bét.

D4y manh truyén théng thuwong hiéu MIC dic biét sau khi
MIC da thay dbi Logo va nhan dién thwong hiéu mai.
Nang cao chét lwong dich vu sau ban: Tiép tuc cai thién
chét lwong dich vu bdi thweng, dich vu 24/7. Téng cwdng
hoat déng giam sat tr xa dbi véi bdi thwerng XCG tai tat ca
cbng ty thanh vién.

Hoan thién cac quy trinh quy ché: Tiép tuc hoan thién cac
quy trinh dé& phuc vu codng tac van hanh hiéu qua. Xay
dwng quy trinh bdi thwerng tw ddng dé& dap ng nhu cau

phat trién kinh doanh bao hiém sé ctia MIC.
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BAN KIEM SOAT

Chét lwgng nguén nhan luc Ia mot trong nhitng yéu td quan trong quyét dinh sw phét trién lau dai va bén vibng ctia Téng Cong ty nén HOI DONG QUAN TRI CQ KIEM TOAN NB
MIC ludn dat muc tiéu xay dung ddi ngii can bd cong nhan vién chuyén nghiép Ién hang dau trong chién luoc phat trién. Tinh dén

31/12/2020, tbng s6 can bd cdng nhan vién clia Tdng Cong ty 1a: 1.895 nguoi.

TONG GIAM BbOC

VP HDQT

A Phan theo gi&i tinh 1.895 ) }
VAN PHONG CEO

1 Nam 904
2 Nr 991
B Phan theo trinh d6 hoc van 1.895
1 Trinh d6 trén Pai hoc 62 KHOI

NGHIEP VU
2 Trinh d6 Dai hoc 1.833

PHONG
GDBT XCG

PHONG PHONG PHONG TT.
BH. XCG KE TOAN | BINHPHIi : | VAN HANH
& PT.RUIRO
PHONG : -
BH. TSKT PHONG ': PHONG TT. PHONG
TAI CHiNH ' | PHAP CHE | |PHAT TRIEN: | TL&CDCS

SHONG '& DTCTL BHE GP
BH. HH, :
PHONG NL. HK PHONG T PHONG
' A
Borcas QTRR !' QLDA PAO TAO

surance PHONG TBH HOAT DQN§:
& TUAN THU,

PHONG
GDBT HH,
NL, HK

PHONG
GDBT TSKT

PHONG
GDBT CN

TT.GDbBT
XCG KVHN

PHONG
BH.CN

i TT.GDBT
PHONG PTSP; "XCG KVHCM!

CONG TY CON/DON VI THANH VIEN

SO LIPONG NGUO1LAO BONG
TRONG CONG TY
TO CHU’C NHAN SV
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Thoi gian lam viéc

Nguwdi lao dong lam viéc tai Tdng Cong ty 8 gid/ngay va 5
ngay/tuan.

Nguwaoi lao dong dwoc nghi theo quy dinh cla Luat Lao dong
bao gdm: ngay |&, nghi Tét, nghi 6m, nghi thai san, nghi phép,
nghi viéc riéng...

Ché d6 bao hiém, phtic loi: Téng Cong ty bdo dam quyén loi vé
bao hiém va phuc loi cho ngudi lao dong trén co’ s& cac quy

dinh ctia phap luat hién hanh.

Chinh sach dao tao

Nhan thirc dwoc tAm quan trong ctia ngudn nhan luc trong sw
phat trién ctia Tdng Cong ty, MIC d&c biét chu trong i viec dao
tao va phat trién ngudn nhan lwc. Vi muc tiéu la xay dung va
phat trién doi ngli nhan vién thanh thao v& nghiép vu, chuan
muc trong dao dire kinh doanh, chuyén nghiép trong phong
cach lam viéc va nhiét tinh phuc vu khach hang. Vi vay, MIC
thudng xuyén té chirc cac 16p dao tao ndi bo, ddng thdi khuyén
khich can bd nhan vién nang cao trinh do théng qua viéc tham
gia cac khda hoc bén ngoai do Téng Cong ty tai tro'. Bén canh
d6, MIC con tao diéu kién hd tro v& mét thoi gian cho nhiing lao

dong cé nhu cau hoc tap, dao tao.

Chinh sach lwong

Téng Cong ty xay dwng quy ché vé& quan ly va phan phdi tién
lwong ap dung théng nhét trong toan Téng Cong ty. Bon gia
tién lwong duoc xac dinh dua vao Téng quy Iwong (theo quy
dinh ctia Nha nwéc vé thang bang Iwong, s luvong lao dong,
mrc luong t6i thiéu) va doanh sé. Tién Ivong duoc phan phéi
theo nguyén tic phan phéi theo hiéu qua lao déng va str dung
tién lwong nhw don bay kinh t& quan trong nhét dé kich thich
ngwoi lao dong tich cwe lam viéc. Viéc phan phéi lwong dwoc
thuc hién cong khai va dan cht, ddm bao sw cong bang va hop

ly gitva cac chirc danh trong Téng Cong ty.

CHINH SACH NGU'O1 LAO BONG

TO CHU'C NHAN SV’

Chinh sach thwéng

Nham khuyén khich déng vién can bd céng nhan vién trong
Téng Céng ty gia ting hiéu qua déng gop, tang nang suét chét
Iwgng hoan thanh cong viéc. Téng Céng ty dwa ra chinh sach
thwéng da dang, phong pht nhw: Thuwéng dinh ky (thwdng dip
18, t&t, thuwdng don vi, ca nhan xuét s&c...), thwdng dot xuét
(Thwéng sang kién, thuwéng vuot ké hoach...) cho ca nhan va
tap thé . Viéc xét thwdng duwoc gén

v6i két qua hoat déng kinh doanh, muc tiéu cng viéc dat dwoc
va chét lwgng dich vu ctia méi nhan vién déi vai khach hang.
Déi v&i cac ca nhan xuét sic ngoai duoc ting bang khen/gidy
khen, Téng Cong ty con t6 chirc cho CBNV di du lich nwéc
ngoai nham tri an, tao déng luc va khuyén khich tinh than lam

viéc clia CBNV.

Cac ché dd chinh sach khac déi véi ngwdi lao dong

Téng Cang ty thuc hién cac ché dd bao dam x& hoi cho ngudi
lao déng theo Luat Lao dong, Noi quy lao dong va Théa wéc
lao déng tap thé. Téng Céng ty ludn quan tam dén doi sdng
ngudi lao déng va cai thién diéu kién cho can bod cong nhan

vién. Cu thé:
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Téng qua cho céc can bd odng nhan vién vao cac ngay Quéc t& Phu
ni 8/3, ngay Phu nik Vit Nam 20/10, ngay 1& Tét (Tét Duong lich, Tét
Nguyén dan, 30/4, ngay Quéc té Lao dong 1/5, ngay Quéc khanh 2/9);
T chirc cho cac can bd cdng nhén vién di nghi mat, du lich hang ndm;
T6 chirc kham strc khde dinh ky cho ngudi lao dong;

T4 chirc vui choi va tdng qua cho cac chau 1a con clia cac
can bd cong nhan vién Téng Céng ty nhan ngay Quéc té
Thiéu nhi 1/6, R&m Trung thu;

Tang qua cho cac chau dat thanh tich cao trong hoc tap;
Puorc trang bi dﬁ‘)ng phuc MIC;

Buoc tham hai/chtic mirng khi gia dinh c6 viéc hiéu/hy;

Puoc cham sdc strc khde béng thé MIC-Health Care, ...

Murc lwong binh quan

Lwong nhan vién binh quan clia ngwdi lao dong trong Céng
ty trong n&m 2019 1& 15,9 triéu ddng/thang/ngudi. Cong ty
thwe hién day dd cac quy dinh v& bao hidm, cac khodn
lwong, thuwéng, phu cép.

So v&i cac doanh nghiép trong nganh, lvong nhan vién binh
quan cla Téng Coéng ty c¢6 phan Bao Hiém Quan Dai la

twong déi cao.
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j ) ONG UONG BONG HUNG
GIO’I THIEU HDQT Cha tich Hi déng Quan tri

Ong Udng Béng Hung tbt nghiép Thac s§, chuyén nganh
Tai chinh — ngan hang. Ong Hwng c6 hon 20 ndm kinh
nghiém trong Iinh vy tai chinh - ngén hang va trai qua

nhiéu vi tri 1anh dao quan trong tai MB.

T ndm 2015 éng dwoc giao trong trach Cha tich Hoi ddng
HDQT Téng céng ty C4 phan Bao hiém Quan dsi. Ong ghi
d4u &n v&i cac quyét dinh chién lwoc, phwong cham hoat
déng tao nén thuwong hiéu va hinh anh ctia MIC dén véi

khach hang, dbi tac.

ONG VU HONG PHU

Phé Chu tich Hoi dong Quan tri

Ong Vi Hong Phu tét nghiép trinh dd thac sy, chuyén
nghanh Kinh t& Ngan hang va Tai chinh - Trwdng BH
Paris Dauphine va ESCP EUROPE.

Ong da c6 trén MB 12 ndm lam viéc tai MB, 6ng dugc ghi
nhan la nhan té tré thwc hién xuét séc cac vi tri cong viéc
nhw Chanh Van phong HDQT MB, Téng giam dbc cong ty
MB Ageas. Hoat dong clia MB Ageas dudi sy diéu hanh
clia 6ng Vi Héng Phu da dat c6 | sau 3 nam hoat dong,
gilip nang cao vi thé tap doan tai chinh da ndng cho MB
Group. Ong Phu hién Ia thanh vién Ban diéu hanh MB va
Phé Chu tich HDQT Téng CTCP Bao hiém Quan doi.
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BA NGUYEN THI THUY

Thanh vién Ho6i dong Quan tri

Ba Nguyén Thij Thay tbt nghiép Thac s§ Quan tri Kinh doanh —
DH Khoa hoc (ng dung Tay B&c Thuy Sy. Ba Thay 1a mét trong
nhitng can bo gén bé 1au ndm véi MB, 1a ngudi quan ly, xay
dwng chi nhanh Thang Long tré thanh chi nhanh hang dau MB,
gop phan dao tao, phat trién ngudn nhan luc tét cho hé thdng
MB véi nhigu Giam dbc chi nhanh, can bd quan ly trwdng thanh

tr MB Thang Long va Céng ty Bao hiém nhan tho MB Ageas.

Ba Thay hién la Thanh viéen HDQT MB chuyén trach, Cha tich
HBTV Céng ty TNHH Bao hiém nhan tho MB Ageas va la
Thanh vién HDQT Tdng Cong ty C phan Bao hiém Quan d6i.

ONG PHAM TRUNG DUNG

Thanh vién H6i dong Quan tri

Ong Pham Trung Diing — C& nhan kinh t&, Ong d& cé hon
10 nam kinh nghiém quan ly va diéu hanh trong linh vuc

Tai chinh Ngén hang..

N&m 2014 Ong Diing gia nhap Ngan hang TMCP Quan
doi va da ddm nhan nhiéu vi tri quan trong tai MB nhu:
Phé giam dbc Vung Phia Béc, Giam déc Vung Ha Noi-
Khédi KHCN. Hién tai Ong gir chivc vu Thanh vién HDQT

Tbng Céng ty CP Bao hiédm Quan ddi.

ONG DU CAO SON

Thanh vién Ho6i dong Quan tri

Ong Dw Cao Son, tét nghiép K¥ sw dién tl, clr nhan Luat
kinh t&. Ong da gitr chire vu la Bi Thw Dang Gy, Phé Tdng

Giam dbc Téng cong ty Xuat nhap khiu Van Xuan.

Hién nay, 6ng Dw Cao Son dang gilr chirc vu Téng Giam
déc Cong ty C6 phan Héa dau Quan Doi va la thanh vién

HDQT Téng cong ty C6 phan Bao hiém Quan doi.
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ONG DANG QUOC TIEN

Thanh vién H6i déng Quan tri

Ong Pang Quéc Tién- tét nghiép Thac sy Quan tri kinh
doanh Pai hoc Pacific Western , trwéc khi gia nhap MB
vao thang 6/1996, 6ng tlrng phu trach kinh t& dbi ngoai
Quan khu 7 - Bd Québc phong, tai MB Ong Tién da dam
nhidu chc vu quan trong nhw Giam déc Chi nhanh MB
Hb6 Chi Minh, Phé Tdng giam dbc, Thanh vién BKS.

Thang 05/2019 6ng nghi huwu theo ché d6. Hién Ong Tién
dwoc DPHDCD MIC bau chon 1a Thanh viéen HDQT doc lap.
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BAN KIEM SOAT

BANGUYEN THI
PHUONG THUY

Trwédng Ban Kiém soat

Ba Nguyén Thi Phwong Thuy la thac
sy quan tri kinh doanh, da tirng céng
tac tai Cong ty TNHH Deloitte Viét
Nam.

Nam 2010, Ba cbng tac tai Ngan
hang TMCP Quéan ddi gilr chic vu
Trwdng bd phan bao cdo Ngan hang
TMCP Quan doi.

T thang 6/2015 dén nay Ba gily
chtrc vu Trwdng Ban kiém soat MIC.

BA DOAN THI
LAN ANH

Thanh vién BKS

Ba Doan Thij Lan Anh tét nghiép Thac
sy Quan tri kinh doanh tai Pai hoc
Wales (UK), Ba Lan Anh c6 hon 10
nam céng tac trong nganh Tai chinh,
Ngén hang.

Tl ndm 2012 dén nay ba da dam
nhiém cac chirc vu tai Khéi Tai chinh
Ké toan tai Ngan hang TMCP Quéan
d6i nhw: Chuyén gia tai chinh,
Trwdng bd phan. Hién tai ba la thanh

vién Ban kiém soat MIC.
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BABUI THI
HONG THUY

Thanh vién BKS

Ba Bui Thi Hdng Thuy tét nghiép Thac
sy Tai chinh Ngan hang tai The
University of Salford Manchester, Ba
Thay c6 hon 10 nam cong tac trong
nganh Tai chinh, Ngan hang.

Hién tai Ba Thuy la Chuyén vién cao
cap Khéi dau tu- Ngan hang TMCP
Quan ddi, Thanh vién Ban kiém soat
MIC.




BAO CAO THUONG NIEN 2020

BAN DPIEU HANH

ONG PINH
NHU TUYNH

Phé TGD thwong truwce
kiém Chu tich UBDH

Ong Binh Nhw Tuynh t6t nghiép clr nhan
Luét - PH Luat Ha N&i, clr nhan Tai chinh
Ngan hang - DH Kinh t& Quéc dan, Thac sy
Quén ti Kinh doanh - Dai hoc North
Westem Thuy Sy & c6 20 nam kinh nghiém
trong finh vire Ngan hang, dam nhan nhiéu
Vi ri Lanh dao chd chét tai VP Bank, GP
Bank. Tty ndm 2012 dén nay: Ong Tuynh
gia nhap Ngan hang TMCP Quéan dbi &
duoc giao trong trach Giam ddc Khéi Khach
hang doanh nghiép vira va nhé (SME) tai
MB Bank. Ong Tuynh @& lai nhidu d&u 4n
manh mé trong qua trinh phét trién khéi
SME, gép phan nang cao Vi thé clia MB
trong top cac ngan hang Ién tai Viét Nam.
V6i nhitng déng gop cla minh, ngay
26/12/2020, 6ng Tuynh dwgc HDQT MB v
la Nguoi dai dién ciia MB tai MIC. Ngay
04/01/2021, 6ng Tuynh chinh thirc duoc
HDQT MIC b nhiém chtic danh Ph6 Téng
Giam dbc thuwong truc kiém Cha tich Uy
ban Biéu hanh MIC.

ONG PHAM
TRUNG DUNG

Thanh vién HDQT
Phé Téng Giam déc

Ong Pham Trung Ding — C& nhan
kinh t&, Ong da c6 hon 10 nam kinh
nghiém quan ly va diéu hanh trong
[inh vwrc Tai chinh Ngan hang. Thang
06/2014 Ong Diing gia nhap Ngan
hang TMCP Quan déi va da dam
nhan nhiéu vij tri quan trong tai MB
nhw: Phé giam déc Vung Phia Béc,
Giam dbc Ving Ha Noi- Khéi KHCN.
Ong dwoc danh gia 1a mot 1anh dao
tré xuat sic, ca vé nhan quan chién
lwoc, nang lwc diéu hanh. Hién tai
Ong gir chtrc vy Thanh vién HDQT
kiem Phé Téng giam déc Téng Céng
ty C6 ph&n Bao hiém Quan doi.
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BANGO
BiICH NGOC

Phé Téng Giam déc

Ba Ngb Bich Ngoc la Thac sy nganh
Tai chinh Ngan hang. Ba c6 hon 15
nam kinh nghiém trong linh vwc Tai
chinh — Ngan hang — Bao hiém va va
tréi qua nhiéu vi tri céng tac tai MB.
Ba trng gilr chirc vu Trwdng phong -
Phong ké toan va dich vu khach hang
- MB S& giao dich, Trwédng phong -
Phong Ké toan, Pho Giam déc Khéi -
Khéi Tai chinh K& toan MB. Thang
8/2017, Ba dwoc bd nhiém gilr chuc
vu Pho Téng giam dbéc Téng cong ty
C6 phan Bao hiém Quan doi.
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ONG LE NHU HAI

Phé Téng Giam déc

Ong Lé Nhu Hai Ia Thac sy kinh té.
Truwéc khi cong tac tai MIC 6ng da cé
7 nam gitr chirc vu ké toan trwéng tai
Khach san quéc t& Asean. Nam 2007,
Ong la mét trong s6 nhirng ngudi dau
tién tham gia vao Ban tru bi thanh 1ap
MIC. Tai MIC, Ong tteng ddm nhiém
nhiéu chtrc vu nhw Ké toan trwéng,
Giam déc MIC Quéng Ninh, Pho
Tbng giam déc, Phé Cha tich HDQT
kiém Tdng giam déc Cong ty CP Dau
tw MIC. Tt thang 10/2012 - nay, Ong
gitr chirc vu Phé Téng Giam dbc
Téng cong ty Cé phan Bao hiém

Quan doi.

ONG NGUYEN
PUC TUAN

Phé Téng Giam déc

Ong Nguy&n Bc Tuén la Thac sy
nganh Tai chinh - Ngan hang - Bao
hiém, Ong da trdi qua va dadm nhan
nhiéu vi tri trong Iinh vc bao hiém,
ddng thoi cé nhiéu kinh nghiém trong
quan ly va diéu hanh hoat déng kinh
doanh bao hiém. Nam 2007, Ong vé
cobng tac tai Téng cong ty C6 phan
Bao hiém Quan doi va dwoc giao lam
Giam dbc Cong ty Bao hiém MIC Tay
Béc. Nam 2010, ng vé& lam Giam déc
Céng ty Bao hiém MIC Ha Noi va nay
la Pho Téng Giam déc Téng cong ty
Cé phan Bao hiém Quan ddi.

BALE THI
THANH HA|

Ké toan trwéng

Ba Lé Thi Thanh Hai Thac sy kinh té,
da cé 17 nam kinh nghiém trong linh
vic tai chinh ké toan. Trwdc khi gia
nhap MIC, Ba la ké toan tdng hop tai
Cong ty vat tw Khi twgng thuy van -
B6 Tai nguyén va Méi tredng. Ba lam
viéc tai MIC t& ndm 2008 vdi vi tri ké
toan tébng hop. Thang 1/2010 Ba
dwoc bd nhiém lam Phé phong Tai
chinh Ké& toan va thang 09/2014 dén
nay, Ba duwoc bd nhiém gilr chire vu
Ké toan trwéng Téng cong ty Co phan
Bao hiém quan ddi.
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CHUONG IV

HOAT DPONG QUAN TRI

Hoat déng ctia Hoi dong quan tri

Cac Uy ban thuéc HDQT

Hoat dong Ban kiém soat

Thu lao va cac lgi ich cia HDQT — BKS

Giao dich C phiéu ctia cb dong ndi bd
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Hai ddng quan tri gidm sat va chi dao Ban diéu hanh trong viéc
diéu hanh hoat déng kinh doanh hang ngay, phéi hop chét ché
v6i Ban digu hanh dé dwa ra cac dinh hwéng va gidi quyét kip
thoi cac d& xuét , yéu ciu clia Ban diéu hanh trong cac hoat
dong kinh doanh hang ngay, giam sat viéc thuee hién Nghi quyét
ctia Dai hdi ¢ dong va cac quyét dinh ctia Hoi ddng quan tri da
duoc thong qua.

Cac thanh vién HPQT thuwong xuyén bao cao théng tin voi
HBQT va chi dao kip thdi trong viéc didéu hanh va gidm sat viéc
thue hién cia Ban Bidu hanh theo diing quy dinh ctia phap luat
va biéu lé Téng cong ty.

Haoi ddng quan tri cling yéu cau Ban didu hanh thuwc hién bao
cao tinh hinh hoat ddng kinh doanh tai cac cudc hop dinh ky va
theo yéu cau dot xuat ciia HDQT, gidi quyét kip thdi cac tinh
hubng phat sinh.

Dé phuc vu céc muc tiéu ting trudng cho Téng cong ty, HDQT
t6 chtrc 13 phién hop, ban hanh 25 Nghi quyét, cé nhirng chi
dao kip thoi trong viéc dinh hwdng hoat ddng kinh doanh va
thdng qua nhiéu ndi dung quan trong:

+ Théng qua ké& hoach kinh doanh ndm 2020 va trinh DPHBCD
+ Théng qua phwong an chi tiét chi tra cb tlrc ndm 2019

* M@ rong mang Iwéi kinh doanh véi viéc thanh 1&p thém MIC
Ca Mau, MIC Nam Hai Phong va nhiéu quyét dinh quan trong
khac.

HBQT ciing phdi hop véi Ban Kiém soat ndm rd tinh hinh hoat
déng ctia Téng cong ty dé tir d6 cé nhiing kién nghi thiét thuc
giip Ban Didu hanh hoan thanh tét nhiém vu duoc Pai hoi

ddng cb ddng va Héi ddng quan tri giao.

TIEU BAN NHAN SU' VA LUONG THUONG

Tiéu ban nhan s va lwong thwéng 1a co quant ham muu, tw
vén, gitip viéc HDQT trong viéc thwe hién nhiém vu, quyén han
clia HDQT vé cac van dé lién quan dén cong tac quan tri, phat
trién ngudn nhan lwc, nhan sw, tién thwéng, thu lao...va cac
véan dé lién quan dén nhan sw theo quy dinh vé tb chirc va hoat
dong clia Tiéu ban nhan sw va lwong thwéng. Cac noi dung
tham muwu, tw van ctia Tiéu ban nhan sw va lwong thuwéng doi
voi HDQT nam 2020:

Tham mwu quy trinh bd nhiém cac chirc danh thudc thdm
quyén ctia HDQT

Tham muu cho HPQT trong viéc ban hanh cac quy ché, quy
dinh, chinh séch lién quan dén cong tac nhan sw theo quy dinh
clia phap luat va diéu 1& MIC.

T6 chirc thue hién giam sat, kiém soat toan dién cong tac nhan
sw, ri ro nhan sw dam bao phtl hop véi dinh hwéng, ké hoach

hoat déng kinh doanh ctia MIC.
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TIEU BAN QUAN TRI RUI RO

Tiéu ban Quan trj rti ro dwoc t6 chirc va hoat déng theo Quy
ché té chirc va hoat dong clia Tiéu ban Quan tri rti ro do HDQT
ban hanh. Hoat dong ctia Tiéu ban Quan tri rii ro ndm 2020
Truc tiép gop y xay dwng cac van ban, chinh sach quan tri ri
ro bao gdm kh&u vi rti ro, khung QTRR, rtii ro hoat déng phu
hop véi tinh hinh thue té va phat trién ctia MIC.

Nghién ctru xay dung Quy trinh kinh doanh lién tuc dé (ng phé
v6i dién bién phtrc tap ctia dai dich COVID

Ra soat lai hé théng van ban noi b lién quan dén quan tri rdii ro

clia cac Khéi/ phong tai Hoi s&.

HOAT DONG CAC
TIEU BAN THUQC
HOI DONG QT

HOAT DONG HPQT | | | |
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Nam 2020, Ban Kiém soat da trién khai, thuc hién tot cac
nhiém vu theo quy dinh tai Didu 1& ctia Tdng Cong ty C6 phan
Bao hiém Quan ddi (MIC), Quy ché 6 chirc va hoat déng clia
Ban Kiém soét, gép phan cing MIC hoan thanh tét ké hoach
kinh doanh va cac nhiém vu dwoc Dai hoi ddng b déng thong
qua, cu thé:

T chtrc va phan cong trién khai nhiém vu clia Ban Kiém soat
Dai hoi déng cb dong thwdng nién 2019 da thdng viéc qua viéc
diéu chinh thanh vién Ban Kiém soat: bu bb sung 02 thanh

vién Ban Kiém soat ba Bui Thi H6ng Thuy va ba Boan Thj Lan

HOAT DONG
BAN KIEM SOAT

Anh thay thé cho 02 thanh vién Ban Kiém soat ba Lé Thi Hai
Ninh va ba Dwong Thi Thanh Nga.

Sau Dai héi ddng cd dong, Ban Kidém soat d3 kip thoi hop kién
toan t& chirc hoat dong, phan cong nhiém vu cu thé cho cac
thanh vién Ban Kiém soat trén co s& nang luc, trinh d6 va kinh
nghiém clia tirng thanh vién. Cac thanh vién Ban Kiém soat da
bat tay ngay vao cong viéc theo nhiém vu dwoc phan giao.
Binh ky hang quy, Ban Kiém soat da t& chirc hop dé xem xét
giai quyét cac cong viéc theo ding quy dinh phap luat va quy

dinh ndi bo MIC.
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THUC HIEN HOAT DONG GIAM SAT CUA BKS

Ban Kiém soét da thuc hién nhiém vy gidm sat theo ding quy
dinh ctia Phap luat, Didu I8, Nghi quyét cta Dai héi déng cb
déng va tap trung vao: Giam sat cAp cao ctia Ban Kiém soat dbi
v6i Kiém toan néi bo; Giam sat tuan tha quy dinh vé& hoat déng
gidm sat cAp cao tai MIC; giam sat thue thi chién luoc; gidm sat
tai chinh, hoat déng quan ly rti ro; giam sat hoat déng dau tu;
Giam sat cac dy an dau tw trong diém clia MIC; Giam sat cac
chi tiéu an toan tai chinh; Giam sat viéc thwc hién cac nghi

quyét dai hdi cd déng, hoi ddng quan tri.

Thong qua két qua giam sat, Ban Kiém soat da chi ra nhiing
t6n tai trong qua trinh hoat ddng, kip thdi dwa ra nhitng dé xuét,
kién nghi v&i Hoi ddng quan tri, Ban Diéu hanh céc bién phap
tang cuwdng kiém sodt, stra ddi/ hoan thién quy dinh ndi bo. ..
nham han ché va giam thiéu rdi ro, dadm bao tuan thi cac quy
dinh cta phap luat, nang cao chat lwong va hiéu qua hoat

déng.

THAM DINH BAO CAO TAI CHiNH

Ban Kiém soat da chi dao Co’ quan Kiém
toan ndi bo thwe hién tham dinh bao cao
tai chinh dinh ky 6 thang, 1 nam theo
ddng quy dinh hién hanh; ddng thoi thuc
hién giam sat déc lap qua trinh kiém toan
va két qua kiém toan clia Cong ty kiém
toan doc [ap EY vé kiém toan bao cao tai
chinh nam 2020, ddm bao bao cao tai
chinh phan anh trung thyc, hop ly trén
cac khia canh trong yéu tinh hinh tai
chinh ciing nhw két qué hoat dong kinh

doanh nam 2020.
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CHi DAO TRIEN KHAI KIEM TOAN, KIEM TRA
KIEM SOAT TAI MIC & CAC CONG TY THANH VIEN

Ban kiém soat da chi dao Kiém toan noi bd xay dung ké hoach
va thue hién kiém tra tai cac don vi thudc/ tree thude MIC theo
ké hoach kiém tra nam 2020 va da hoan thanh, cu thé: Thuc
hién kiém toan 17 doan kiém toan trong dé c6 13 doan kiém
toan theo ké hoach va 04 doan kiém toan dot xuat.

Tir d6 dua ra cac khuyén nghi nhdm nang cao hiéu qua hoat

dong va kién toan cong tac quan tri ndi b ctia MIC.

Ban Kiém soat d& chi dao Co’ quan Kiém toan ndi bd xay dwng
van ban quy dinh néi bd ban hanh Quy ché tb chirc va hoat
ddéng Ban Kiém soat, Chién lwoc kiém toan ndi bd va Sé tay

kiém toan ndi bo.

CHI DPAO NANG CAO NANG LUC KIEM TOAN NOI BO
HOAN THIEN CHIEN LU'O’'C KIEM TOAN 2021 - 2025

Ban Kiém soéat da chi dao Kiém toan néi bd déi méi phuong
phap kiém toan theo thong I& qubc té A, tap trung kiém toan
cac hé thdng, quy trinh nham kip thdi phat hién cac i ro cao
va dua ra kién nghi nhdm hoan thién, kién toan cac hoat dong,
hé théng va nang cao chét lwong, hiéu quéa hoat dong kinr!
doanh; chi dao Kiém toan ndi bo cap nhat, bd sung quy trinh v&
thuc hién dao tao nhdm nang cao nang lwc theo Khung ha
Iwc kidm toan noi bd theo théng 1& quéc té.

Ban Kiém soat chi dao Co' quan KTNB xay dung chéén lwoc

KTNB 2021-2025 bam sat cac dinh hudng chién luoc: “

nham nang cao vai trd hoat ddng KTNB trong hoat dong ctia

MIC gép phan gia tang gia tri cho MB.
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Phwong an thu lao va chi phi hoat déng khac ctia Héi ddng Quan tri va Ban kiém soat ndm 2020 (Bao gdm thué

TNCN) dwoc Pai hoi ddng ¢d déng théng qua ngay 28/5/2020 1a

1,5%

loi nhuan sau

thué nam 2020

twong dwong

2.908.000.000 dbng

Quyét toan thu lao Hoi ddng quén tri va Ban kiém soat nam 2020 (Bao gém thué TNCN) thuc té chi:

2.635.000.000 d(‘“)ng/ném (Hai ty sau tram ba mwoi [am triéu ddng chén)

THU LAO VA CAC

.
|
LOI ICH CUA HPQT VA BKS | | \
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NGUOI THU'C HIEN GIAO DICH LE NHU HAI LE NHU NINH
CHUC VU TAI CTY/ QUAN HE VOI CO BONG NB PHO TGP EM RUOT
ONG LE NHU HAI
PHO TGP

SO €O PHIEU SO HU'U PAU KY

SO LUONG CcO PHIEU 130,000 6,000
TY LE/ VON DIEU LE 0.1% 0.005%

SO €O PHIEU SO HI’U CUOI KY

SO LUONG €O PHIEU 10,000 0
TY LE/ VON DIEU LE 0.008% 0%

LY DO TANG, GIAM (MUA, BAN, CHUYEN BOI, THUONG...)

GIAI QUYET NHU CAU TAI CHINH CA NHAN

GIAO DICH CO PHIEU
CUANGUOINOIBO
& NGUO1LIEN QUAN
TRONG NAM 2020

PIEM TUA VUNG CHAC
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CHUONG V

HOAT DONG AN SINH XA HOI Ch U ng tay

Xuyén suét chdng duwong hon 13 ndm phat trién, MIC . N =
khéng ngirng xay dwng hé théng Ién manh véi mong muén VI CONG BONG
mang dich vu dén gan hoi véi khach hang. Bén canh do, "

MIC ludn dinh hwéng muc tiéu phat trién bén virng, song
hanh cuing chién Iwoc phat trién kinh doanh la cac hoat
déng an sinh x& hoi c6 y nghia thiét thwe véi cong déng.

B&i MIC hiéu rang st ménh ctia minh chinh la bao vé va

mang dén sw an tam cho khach hang, déi tac, cb dong.

Hon hét cac hoat dong an sinh xa hoi ctia MIC khéng chi
xuét phat tlr truyén théng nhan ai, hwéng dén nhirng gia
tri séng t6t dep, cac doanh nghiép tai Viet Nam ngay
cang chd trong nhiéu hon dén cong tac thién nguyén.
Nhitng déng gép du nhé bé nhwng xuét phat tir nhirng tAm
Idng cao ca, dan tao nén mot sirc manh tinh than, mot hoat

dong giau nhan van, lan téa trong van hda doanh nghiép.

PIEM TU'A VNG CHAC
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D6 ciing la mét trong nhitng dinh hwéng phét trién bén vikng clia doanh nghiép. Hang ndm MIC t6 chirc cac hoat dong y nghia két
nbi doanh nghiép va cong ddng nham lan tda hinh anh thwong hiéu tao dung gia tri cho cong dong.

V&i sw nd I trong subt chdng dwdng hon mét thap ky phat trién, MIC khang dinh vi thé trén thi trudng bang két qua kinh doanh &n
twong lién tiép tang trwdng vwot bac trong nhigu ndm qua. B&o hiém Quan doi ludn tién phong véi nhitng chwong trinh bao hiém wu
viét phan phéi trén nén tang cong nghé sé mang dén sy thuan tién cho khach hang dwa MIC tré thanh “Biém twa virng chac” clia
moi gia dinh Viét!.

N&m 2020: MIC dén nhan co thi dua “Don vi xuat sac phong trao thi dua 2019” do UBND Thanh phd Ha Néi trao ting.

N&m 2019: MIC dén nhan c& thi dua do Chinh ph trao tang véi thanh tich “Don vi xuat sac trong phong trao thi dua nam 2018”
MIC dugc chinh pht trao tang Huan chwong lao dong hang Nhi.

MIC dat danh hiéu "THU'ONG HIEU TIEU BIEU CHAT LWWONG VU'OT TROI 2017".

VE NGUON 2020 — HANH TRINH CUA SU’ BIET ON!

N&m 2020 ciing la n&m th( 7 ctia chwong trinh “Vé ngudn”

A7 MIC
O OO TY M HIEM QUkN B0«
TRAO QUA TRI AN
CAC GIA DINH THUIONG BINH LIET S5THUYEN V] XUYEN, TiNH HA GlANG 1

bay 16 long biét on ddi véi cac anh hiing liét sy hy sinh vi sw
nghiép phéng dan toc ddng thdi tri an nhivtng gia dinh c6 e
cOng v&i cach mang. Bén canh do chuong trinh con la hoat .
dong y nghia tiép néi truyén thdéng “Ubng nwéc nhé
nguédn” cla dan téc gitip cac CBNV MIC thém nhiét huyét,

cbng hién.

V& ngudn -2020 d& dén cac dia danh lich st Nghia trang Vi
Xuyén — Ha Giang, nga 3 Bdng Loc — Ha Tinh, Thanh Cé
Quaéng Tri, Nghia trang Trwong Son , Hai Dwong,...va trao
qua cho cac gia dinh cé céng v&i cach mang, gia dinh

thwong binh liét s§ cé hoan canh kho khan.

Hanh trinh V& ngudn ctia MIC van tiép nbi va mong mubn lan

téa y nghia cao dep clia chwong trinh!
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MIC CHUNG TAY CHONG DICH COVID - 19

KA Lunels AN B

Trudc nhitng dién bién phirc tap cia dich Covid -19 trong

nam 2020 MIC da c6 nhiéu chién dich chung tay chéng dich

trong d6 ké dén chudi chuong trinh trao ting bao hiém cho

e _mie_ (5

TONG CONG TY CP BAO HIEM QUAN DOI
PONG HANH CUNG TRUYEN HINH QUOC PHONG VIET NAM
VA HOI THUOC ZRE TP, VIINH

Yy

cac Y bac sy, tinh nguyén vién truc tiép tham gia cong tac
chéng dich. Trong d6 c6 250 suét bao hiém véi tdng quyén ~
. * L e H ~a
A 0

loii 50 ty ddng cho thay thuéc tré TPHCM cuing hang nghin

g6i bao hiém cho cac sinh vién nam cudi trudong Dai Hoc Y

Ha Noi, Pai hoc Y — Hué, Pai hoc Y dwoc Can Tho.

Trong thang 8/2020, dwéi nhirng tac dong tiéu cwc cla dich
bénh dén Pa N&ng va Quang Nam, Bao hiém Quan doi da
cuing cac CBNV quyén gép Quy “ TAm long vang” trao ting
150 triéu déng dén UBMT Quéng Nam va Thanh Doan Da

N&ng ting hd céng tac chéng dich.

| _ LETRAO TANG BAO HIEM CORONA GUARD
Dac biét, thang 12/2020 MIC tién phong tai trg' bao hiém B =

trach nhiém cho thir nghiém lam sang vac xin Nano
Covax. Chuong trinh ¢ y nghia to I&n mé ra buwéc tién mai
gitp Viét Nam sé&m tim ra vac xin ngan chdn Covid — 19.

Theo d6 MIC sé tai tro’ bao hiém cho céc tinh nguyén vién

thtr nghiém vac xin nano covax trong ca 3 giai doan véi tdng

quyén loi bao vé 20 ty déng.

LA™

LE KY KET HOP DONG TAI TRO
BAO HIEM TRACH NHIEM CHO THU NGHIEM LAM SANG VAC XIN NANO COVAX

Ha Ngi, ngay 16 thang 12 ndm 2020
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HANH TRINH HUGNG VE MIEN TRUNG RUOT THIT

N&m 2020, mién Trung mét 1&n niva odn minh hirng chiu tran
It lich str nh&n chim dai d&t Mién Trung trong bién nuwéc gay
thiét hai nang né vé& nguoi va ctia. Ngay trong nhitng ngay
bao I, Téng Cong ty C4 phan Bao hiém Quan dai (MIC) da
dén v6i cac ba con ving Id tai hai tihh Quang Tri, Hué va
Quang Ngai. Theo doé, doan dai dién MIC da co budi gap mat
Uy ban méat tran tinh Quéng Tri va trao ting 300 triéu dong
tién mét cling chinh quyén hé tro ba con khac phuc thiét hai

sau tran IQ.

Ddng thoi tryc tiép dén tham hdi dong vién cac ho gia dinh bi
thiét hai nang né do béo It gay ra, trao tang 400 phan qua
déng vién tinh than cuing ngudi dan huyén Triéu Phong va

Cam L6 - Quang Tri.

Tai Hué, MIC ciing d4 tién hanh trao tdng 300 suat qua cho
cac hé gia dinh huyén Phu Léc va huyén Phong Pién. Tai
Quang Binh, MIC ciing da gap g& 10 trwong hoc trao 100

suét qua cho cac hoc sinh c6 hoan canh khé khin va 300

phan qua cho nguoi dan tai huyén Quéng Ninh trén dia ban.

([ F L ELRTEIchung tay cung ba con

xa Triéu Thanh - Quang Tri khac phuc bao |i

MIC Vi TWONG LAI VIET

Khéng chi tich cye trong cac hoat ddng xa héi, MIC ludn chu
y dén hoat ddng thién nguyén khuyén khich hoc sinh c6 hoan
canh kho khan nd luc hoc tap hon niva dé co twong lai twoi
sang hon. Trong 2020, MIC d trao tang Quy hoc béng tinh
Ha Giang 300 triéu déng véi mong muén duoc gép phan
thap Ién niém tin cho nhitng em nhd c6 diéu kién chwa may
man, thdp Ira cho nhitng dam mé va truyén thdng hiéu hoc

cta thé hé tré Viét Nam.
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9 ot KHUTEN HOC - KHUYEN TAI TN HA GIANG
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i
i o 18 dhaieg T it 09
i
A (

MIC DONG HANH CUNG “DUONG XUAN DAT VIET”

Trong khéng khi rén rang clia ca nwéc dang chuén bi chao
dén xuan méi Canh Ty 2020, Téng cong ty bao hiém Quan
ddi MIC dbng hanh cung Trung tam Phat thanh va Truyén
hinh Quan doi, Bd tw Iénh canh sat bién va Binh doan 18 t&
chirc chuong trinh truyén hinh d&c biét “ Pwéng Xuan Dat
Viét”. Théng qua dé glvi dén cac chién si va cac gia dinh
chinh sach phan qua dén xuan véi I&i chic mét ndm moi
Strc Khée — Hanh Phuc va Binh An, chic cac déng chi luén

virng tay sting bao v& hoa binh cho t& quéc va nhan dan.
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DONG HANH CUNG EM BPEN TRUONG

Déi véi cac em nhd viing cao, dén trwérng di hoc kiém con
chi¥ khong don gian nhw bao tré em khac do la ca mét wéc
mo clia tudi tho, dén truwdng 13 cd mét hanh trinh day gian
nan, vat va. Thau hiéu nhitng kho khan do, ngay khai giang
nam nay, Bao hiém Quan déi (MIC) da dén voi cac diém
trwdng viing cao dé 1a Tiéu hoc & THCS Sudi Bu, tinh Yén
Bai va Tidu hoc Na Léc, tinh Lang Son. MIC trao tang cac em
nhirng chiéc xe dap dé con dudrng dén trwéng tré nén ngan
va dé dang hon.

Ngoai ra, MIC ciing d& dén vé&i diém truong Yén Minh — Ha
Giang mang cho nhirng chiéc 40 4m dé cac em c6 thé manh
mé vuot gia lanh bang qua nhitng canh rivng dén truong
kiém tirng con chir gitip cac em thay d6i dwoc cudc sbng sau
nay. Bén canh do, MIC ciling trao tang trwdng nhirng vat
dung thiét yéu: C&p sach, man, do &m, cép 1bng inox, khan
mat, my tdm cho cac thdy cd va hoc sinh & ndi trd trong
trwdng gilip cac thay c6 va hoc sinh ¢ day da dd dung sinh

hoat yén tdm cong tac gidng day.

MIC PONG HANH CUNG CHU'ONG TRINH

TRANG RAM VUNG CAO

Bao hiém Quan ddi (MIC) da phéi hop v&i Trung tam phat
thanh truy&n hinh Quan déi va cac doanh nghiép té chirc
chuwong trinh “Tréng rdm viing cao” cho cac ban nhé tai
huy&n MU Cang Chai, tinh Yén Bai. Dén v&i dém hdi trang
rédm, cac con duoc tham gia rat nhidu cac hoat dong nhu:
xiéc, do thuat, pha cd trung thu va dac biét Ia phan qua cho
cac ban hoc sinh nghéo vuot khé da dat thanh tich xuét séc.
Hi vong nhi*ng hanh d&ng nho &y c6 thé mang &m ap t&i cac

em thiéu nhi Mt Cang Chai, chiic cac con mdt mua trung thu

vui vé va y nghiia. Trong khuén khd chuwong trinh, Ban té chirc
da trao tang may loc nuwéc cho tiéu hoc, THCS Lao Chai,
huyén Mu Cang Chai, tinh Yén Bai. Lao Chai la 1 trwdng &
dd cao hon 1,000 m véi hon 1,200 hoc sinh ndi tru, tai day
mua déng nuwdc thwdong bi ddng bang nén hoc sinh khdng cé
nwée Am dé udng va mudn di xudng ddng bang phai mat dén
1 tudn. C6 may loc nwéc tai trwdng véi voi nwéc ndng-lanh

gilip cac con ¢é dl nwéc sach méi ngay.
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MIC CUNG CHAP CANH U'O'C MO’ TRONG
CHUONG TRINH “Triéu trai tim, mét tm long”

Chuwong trinh "Triéu trai tim, mot tAm long - Vi tré em Viét
Nam™ ndm trong chudi nhitng hoat dong két néi yéu thuwong,
quan tam, chia sé déi voi nguwdi ngheo, dac biét 1a tré em
nghéo, tré em c6 hoan canh déc biét... Pay ciing la co hdi dé
l&ng nghe tré& em néi va thé hién mong mudn clia chinh cac
em. MIC mong mudn c6 thé gilip cdc em nhd cé hoan canh

kho khan cé thé viét tiép wée mo ctia minh.

Théng qua d6, MIC hy vong cé thé lan tda duoc gia tri
thwong hiéu gén lién véi cac hoat ddng an sinh xa hdi, nang
cao chét lwong cudc sdng, déng gép tich cwe vao sw binh

an, sy thinh virong ctlia xa hoi.
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TONG CONG TY HQI DPONG QUAN TRI

Cac thanh vién Hoi ddng Quan trj trong nd&m va vao ngay lap bao céo tai chinh nay nhu sau:

Tbng Coéng ty C4 phan Bao hiém Quan doi (“Téng Cong ty”) dwoc thanh lap theo Gidy phép Thanh 1ap va Hoat dong sb

Ong Ubng Béng Hung Chu tich B4 nhiém ngay 5 thang 4 nam 2017
43/GP/KDBH ngay 8 thang 10 nam 2007 do Bo Tai chinh cap lan dau va Giay phép diéu chinh gan nhat la Ong V@ Hang Phu Pho Cha tich BA nhiém ngay 2 thang 6 nam 2020
43/GPDC34/KDBH ngay 30 thang 12 nam 2020 cta B6 Tai Chinh. Ba Nguy&n Thi Thay Thanh viéen BA nhiém ngay 28 thang 5 ndm 2020
Mot sb thong tin quan trong ctia Tdng Céng ty bao gém: Ong Pham Trung Diing Thanh vién B& nhiém ngay 28 thang 5 nam 2020
Tén Cong ty: Tdng Coéng ty C phan Bao hiém Quan Doi Ong Pang Quéc Tién Thanh vién B& nhiém ngay 28 thang 5 nam 2020
Dia chi tru s& chinh:  Tang 15, Tda nha MIPEC, sb 229 Tay Son, Nga Tw Sé&, Péng Da, Ha Noi. Ong Dw Cao Son Thanh vién B& nhiém ngay 29 thang 3 nadm 2017
Linh vwc hoat ddng:  Kinh doanh bao hiém phi nhan tho, tai bao hiém; hoat dong dé& phong, han ché rdi ro, ton that; giam Ong Nguyén Quang Hién Phé chu tich Mién nhiém ngay 28 thang 5 nam 2020
dinh tén that, giai quyét bdi thwdng, yéu cau ngwdi thir ba bdi hoan; hoat dong dau tw, xay dwng va Ong Phan Phuwong Anh Thanh vién Mién nhiém ngay 28 thang 5 nam 2020
cac hoat dong khac theo quy dinh ctia phap luat. Ong Lé Viét Hai Thanh vién Mién nhiém ngay 28 thang 5 nam 2020

M lwdi h ong: 0 hanh vién trén ca nwé N .
ang lwdi hoat dong: 66 cong ty thanh vién trén ca nwéc BAN KIEM SOAT

Nhan vién: 1.895 nhan vién tai ngay 31 thang 12 nam 2020 (1.687 nhéan vién tai ngay 31 thang 12 ndm 2019) L N x . . o .
Cac thanh vién Ban Kiém soat trong nam va vao ngay lap bao cao tai chinh nay nhw sau:
Vén diéu 1é: 1.300.000.000.000 VND tai ngay 31 thang 12 nam 2020 o i N . ) 3
Ba Nguyén Thi Phwong Thay Trwdng ban B6 nhiém ngay 29 thang 3 nam 2017
Ba Bui Thi Héng Thuy Thanh vién B& nhiém ngay 28 thang 5 nam 2020
Ba Boan Thij Lan Anh Thanh vién B& nhiém ngay 28 thang 5 nam 2020
Ba Dwong Thi Thanh Nga Thanh vién Mién nhiém ngay 28 thang 5 nam 2020

BAN TONG GIAM BOC
Cac thanh vién Ban Téng Giam dbc trong ndm va vao ngay lap bao céo tai chinh nay nhu sau:
Ba Nguyén Thi Hai Yén Quyén Téng Giam débc Mi&n nhiém ngay 24 thang 4 n&m 2020
Ong Pham Trung Diing Pho Téng Giam dbc thudng trwc B nhiém ngay 24 thang 4 nam 2020
Ong Lé Nhu Hai Pho Téng Giam débc B nhiém ngay 26 thang 5 nam 2017
Ba Ngé Bich Ngoc Phé Téng Giam déc B& nhiém ngay 10 thang 8 ndm 2017
Giam déc tai chinh

Ong Nguyén Birc Tuén Phé Téng Giam déc B& nhiém ngay 18 thang 8 ndm 2017
NGUO'l BAI DIEN THEO PHAP LUAT
Nguoi dai dién theo phap luat ctia Tdng Cong ty vao ngay 1ap bdo cdo nay la 6ng Udng Bong Hwng - Chirc vu: Ch tich
Hoi ddng Quan tri.
Ba Ngb Bich Ngoc dwgc éng Pham Trung Diing Gy quyén ky bao cdo tai chinh cho ndm tai chinh két thic ngay 31 thang
12 n&m 2020 theo Gidy Uy quyén s6 2423/2020/GUQ-MIC ngay 5 thang 11 ndm 2020.
KIEM TOAN VIEN
C6ng ty Trach nhiém Hivu han Ernst & Young Viét Nam la céng ty kiém toan cho Téng Cong ty.

F Ban Téng Giam déc Téng Cong ty Cé phan Bao hiém Quan doi (“Téng Cong ty”) trinh bay béo cao nay va bao céo tai chinh

THONG TI N CH U NG clia Téng Céng ty cho nam tai chinh két thic ngay 31 thang 12 ndm 2020.
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TRACH NHIEM CUA BAN TONG GIAM BOC DOI VO'I BAO CAO TAI CHINH

Ban Téng Giam déc chiu trach nhiém dam bao bao c&o tai chinh cho tirng ndm tai chinh phan anh trung thwc va hop ly tinh
hinh tai chinh, két qua hoat dong kinh doanh va tinh hinh lwu chuyén tién té ctia Téng Cong ty trong nam. Trong qua trinh
lap bao cdo tai chinh nay, Ban Téng Giam dbc can phai:

- Lwa chon cac chinh sach ké toan thich hop va ap dung cac chinh sach nay mot cach nhat quan;

-Thyc hién cac danh gia va wéce tinh mét cach hop ly va than trong;

-Néu rd cac chuan muc ké toan ap dung cho Téng Cong ty ¢é dwoc tuan thi hay khong va tat ca nhirng sai léch trong yéu
so v&i nhirng chudn muc nay da dwoc trinh bay va giai thich trong bao cao tai chinh; va

- Lap bao cdo tai chinh trén co s& nguyén tc hoat ddng lién tuc trir trwdng hop khong thé cho ring Téng Cong ty sé tiép
tuc hoat déng.

Ban Tdng Giam déc chiu trach nhiém dam bao viéc cac sb sach ké toan thich hop dwoc lwu gitk d& phan anh tinh hinh tai
chinh ctia Téng Coéng ty, v&i mirc dd chinh xac hop ly, tai bat ky thdi didm nao va dam bao réng cac sb sach ké toan tuan tha
v&i Ché do ké toan da dwoc ap dung. Ban Téng Giam dbc ciing chiu trach nhiém vé viéc quan ly cac tai san ctia Téng Cong

ty va do d6 phai thyc hién cac bién phap thich hgp dé ngan chan va phét hién cac hanh vi gian 1an va nhirng vi pham khac.

Ban Téng Giam dbc cam két d& tuan thd nhirng yéu cau néu trén trong viéc lap bao cdo tai chinh kém theo.

CONG BO CUA BAN TONG GIAM POC

Theo y kién ctia Ban Tdng Giam dbc, bao cao tai chinh kém theo phan anh trung thwc va hop ly tinh hinh tai chinh ctia Téng
Cong ty vao ngay 31 thang 12 ndm 2020, két qua hoat ddng kinh doanh va tinh hinh Iwu chuyén tién t& cho nam tai chinh két
thiic cling ngay phti hop véi cac Chudn muc ké toan Viét Nam, Ché dd ké toan doanh nghiép Viét Nam, cac hwéng dan ké toan

ap dung cho cac doanh nghiép bao hiém va cac quy dinh phap ly cé lién quan dén viéc lap va trinh bay bao cao tai chinh.

Ba Ngb Bich Ngoc

BAO CAO CO A B AN Pho Téng Giam déc kiém
T O I I E : Giam déc Tai chinh
el Ve P
I Ha Noi, Vit Nam, Ngay 1 thang 3 nam 2021 S4 tham chiéu: 60999801/21914573
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Kinh gi: Céc cb dong

Téng Cong ty C6 phan Bao hiém Quan doi
Chuing t6i da kiém toan bao cao tai chinh ctia Téng Cong ty C6 phan Bao hiém Quan doi (“Téng Cong ty”) dwoc lap vao ngay
1 thang 3 nam 2021 va dwoc trinh bay tir trang 6 dén trang 62, bao gém bang can déi ké toan tai ngay 31 thang 12 nam 2020,
bao céo két qua hoat déng kinh doanh va bao céo lwu chuyén tién té cho ndm tai chinh két thuc cling ngay va cac thuyét

minh bao cao tai chinh kém theo.

BAO CAO KIEM TOAN
POC LAP

BAO CAO THUONG NIEN 2020

Trach nhiém ctia Ban Téng Giam déc

Ban Téng Giam dbc Téng Cong ty chiu trach nhiém vé& viéc 1ap va trinh bay trung thue va hop ly bao céo tai chinh ctia Téng
Cong ty theo cac Chuan muc ké toan Viét Nam, Ché do ké toan doanh nghiép Viét Nam, cac hwéng dan ké toan ap dung dbi
v&i doanh nghiép bao hiém va cac quy dinh phap Iy ¢6 lién quan dén viéc 1ap va trinh bay béo céo tai chinh va chiu trach nhiém
vé kiém soat ndi bd ma Ban Téng Giam déc xac dinh la can thiét d& dam bao cho viéc 1ap va trinh bay bao céo tai chinh khéng
6 sai s6t trong yéu do gian 1an hodc nham lan.

Trach nhiém cta Kiém toan vién

Trach nhiém cta ching t6i 1a dwa ra y kién vé bao cdo tai chinh dwa trén két qua clia cudc kiém toan. Chung t6i da tién hanh
kiém toan theo cac Chudn muc kiém toan Viét Nam. Cac chudn mwc nay yéu cau ching toi tuan thi chudn muc va cac quy
dinh vé& dao dirc nghé nghiép, lap ké hoach va thuc hién cudc kidm toan dé& dat dwoc sw dam bao hop ly v& viéc liéu bao cao
tai chinh clia Téng Céng ty c6 con sai sét trong yéu hay khong.

Cong viéc kiém toan bao gdm thue hién cac thi tuc nhdm thu thap cac bdng chirng kiém toan vé cac sé liéu va thuyét minh trén
bao cao tai chinh. Cac tha tuc kiém toan dwoc Iwa chon dua trén xét doan clia kiém toan vién, bao g6m danh gia rdi ro co sai
s6t trong yéu trong bao c4o tai chinh do gian Ian hodc nhdm Ian. Khi thwe hién danh gia cac rii ro nay, kiém toan vién d& xem
xét kiém soat ndi bd clia Téng Cong ty lién quan dén viéc Iap va trinh bay bao cao tai chinh trung thwe, hop ly nham thiét ké cac
tha tuc kiém toan phu hop véi tinh hinh thwe t&, tuy nhién khéng nhdm muc dich dwa ra y kién v& hiéu qua clia kiém soat noi
bd clia Téng Céng ty. Cong viéc kiém toan cling bao gdm danh gia tinh thich hop clia cac chinh sach ké toan dwoc ap dung va
tinh hop ly clia cac wéc tinh ké toan clia Ban Téng Giam déc ciing nhw danh gia viéc trinh bay téng thé bao cao tai chinh.
Chuing t6i tin twdng réng cac bang chirng kiém toan ma chuing t6i da thu thap dworc la day da va thich hop dé 1am co sé cho y
kién kiém toan ctia ching téi.

Y kién ctia Kiém toan vién

Theo y kién clia chiing i, bao cdo tai chinh da phan anh trung thwe va hop ly, trén cac khia canh trong yéu, tinh hinh tai chinh
clia Téng Cdng ty vao ngay 31 thang 12 ndm 2020, cling nhw két qua hoat déng kinh doanh va tinh hinh lwu chuyén tién té cho

n&m tai chinh két thic cung ngay, phi hop véi cac Chudn muc ké toan Viét Nam, Ché do ké toan doanh nghiép Viét Nam va

cac quy dinh phap ly c6 lién quan dén viéc Iap va trinh bay bao céo tai chinh.

Cong ty Trach nhiém Hiru han Ernst & Young Viét Nam

Hoang Thj Hong Minh
Kiém toan vién
S6 Gidy CNDKHN Kiém toan: 0761-2018-004-1

Ha Néi, Viét Nam, Ngay 1 thang 3 nam 2021
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Pon vi tinh: VND
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Pon vi tinh: VND

o Thuyét o o
Ma so | TAI SAN minh S0 cudi nam S0 dau nam
200 | B. TAISAN DAI HAN 1.411.771.656.322 614.040.960.052
210 | I. Cdac khoan phai thu dai han 13.140.666.461 12.096.417.198
218 1. Phai thu dai han khac 13.140.666.461 12.096.417.198
218.1 1.1. Ky quy bao hiém 8 7.000.000.000 7.000.000.000
218.2 1.2. Phai thu dai han khac 6.140.666.461 5.096.417.198
220 | Il. Tai séncé dinh 423.409.772.936 419.973.742.219
221 1. Tai san co dinh hiru hinh 9 58.431.663.510 59.639.074.720
222 - Nguyén gia ) 87.342.688.328 84.049.922.637
223 - Gia trj hao mon luy ké (28.911.024.818) (24.410.847.917)
227 2. Taisan co dinh vo hinh 10 18.974.900.272 19.267.176.409
228 - Nguyén gia ) 22.070.109.124 21.422.609.124
229 - Gia tri hao mon luy ké (3.095.208.852) (2.165.432.715)
230 3. Chi phi xay dwng co ban
dé dang 11 346.003.209.154 341.067.491.090
250 | lll. Pau tw tai chinh dai han 5 928.445.000.000 128.440.000.000
253 1. Dau tw gop von vao don vi
khac ] ] 5.3 128.440.000.000 128.440.000.000
255 2. Dau tw nam gilr dén ngay
dao han 5.2 800.005.000.000 -
260 | IV. Tai san dai han khac 46.776.216.925 53.530.800.635
261 1. Chi phi tra trwéc dai han 12.3 46.776.216.925 53.530.800.635
270 | TONG CONG TAI SAN

(270 = 100 + 200)

5.550.843.379.525

4.913.851.431.873

Thuyét
Ma s6 | TAI SAN minh S6 cudi nam S6 dau nam
100 | A. TAISAN NGAN HAN 4.139.071.723.203 | 4.299.810.471.821
110 | I. Tién va cédc khoan twong
dwong tién 4 12.086.000.766 12.745.468.283
111 1. Tién 12.086.000.766 12.745.468.283
120 | Il. DPA&u tw tai chinh ngan han 5 2.229.494.000.000 | 2.679.690.321.999
121 1. Chirng khoan kinh doanh 5.1 84.205.728.000 187.508.449.999
122 2. Dw phong giam gia chirng
khoan kinh doanh 5.1 (6.411.728.000) (6.818.128.000)
123 3. Dau tw nam gilr dén ngay
dao han 52 2.151.700.000.000 | 2.499.000.000.000
130 | lll. Cdc khoan phai thu ngan han 6 660.885.523.790 781.405.376.681
131 1. Phai thu ctia khach hang 176.732.349.988 344.636.594.841
131.1 1.1. Phéi thu vé hop déng bdo
hiém 176.732.349.988 344.636.594.841
132 2. Tra trwdc cho ngudi ban
ngan han 300.680.902.980 223.909.978.630
135 3. Phaithu ngén han khac 194.146.780.852 222.895.172.210
139 4. Dy phoéng phai thu ngan han
kho doi (10.674.510.030) (10.036.369.000)
140 | IV. Hang tén kho 2.551.332.544 2.691.121.241
141 1. Hang tén kho 2.551.332.544 2.691.121.241
150 | V. Tai sén ngan han khac 273.752.395.351 86.823.192.893
151 1. Chi phi tra trwdc ngan han 12 245.383.735.189 81.461.995.303
1561.1 1.1. Chi phi hoa héng chua phéan
b6 12.1 142.240.529.205 79.091.342.625
151.2 1.2. Chi phi trd truée ngdn han
khac 12.2 103.143.205.984 2.370.652.678
152 2. Thué GTGT dwogc khau tri 26.941.597.982 4.960.872.951
154 3. Thué va cac khoan phai thu
Nha nuwéc 7 1.427.062.180 400.324.639
190 | VI. Tai san tdi bdo hiém 960.302.470.752 736.454.990.724
191 1. Dw phong phi nhwong tai
bao hiém 19.1 569.497.339.788 379.932.791.027
192 2. Dw phong bdi thwong
nhwong tai bao hiém 19.2 390.805.130.964 356.522.199.697

BANG CAN POl KE TOAN
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Pon vi tinh: VND

- Thuyét o o o Thuyét o o
Ma s6 | NGUON VON minh S0 cudi nam S0 dau nam Ma so NGUON VON minh S0 cudi nam S6 dau nam
300 | C. NO PHAITRA 4.015.743.515.591 | 3.434.162.792.401 400 | D. VON CHU SO HOU 1.535.099.863.934 | 1.479.688.639.472
2 410 | 1. Vén chi sé hiru 20 | 1.535.099.863.934 | 1.479.688.639.472
310 I Nog'ngan han 3.927.853.304.671 | 3.374.850.182.761 411 1. Vén gop cia cha s hitu 1.300.000.000.000 | 1.300.000.000.000
311 1. Vayvangnganhan 14 - 68.390.722.127 411a 1.1.Cé phiéu phé théng c6
312 2. Pha,n_ trez nguoi ba£1 ngan han 13 296.014.464.990 272.425.361.552 quyén bidu quyét 1.300.000.000.000 | 1.300.000.000.000
312.1 2.1. Phaitra vé hop dong bao 419 2. Quy dw trir bt budc 39.752.567.403 |  30.056.707.439
hiém 294.384.825.353 | 269.529.101.745 491 3 Loiynh-u an sau thué chua (96900 ORI
312.2 2.2. Phai tré khéc cho nguoi ban 1.629.639.637 2.896.259.807 ohan phéi 195347 296.531 |  149.631.932.033
313 3. Nguoi mua tra tién truoe 421a 3.1. Loi nhuén sau thué chua
ngan han 22.127.145.615 31.723.040.249 P = TITEGH oau PR LrEe.
314 4. Thué va cac khoan phai nop D o € den euel 11.125.957.227 | 14.953.997.591
Nha nwoc 15 44.971.293.234 36.715.614.123 421b 32 LZ/ nh:”g’gsau thué chua 19997 "I93 I
315 5. Phai tra ngwoi lao dong 137.315.560.554 | 106.109.237.720 Ny U
316 6. Chi phi phai tra ngan han 16 8.295670.341 |  16.131.426.271 phan phoi nam nay 164.221.339.304 | 134.677.934.442
319.1 7. Doanh thu hoa hong chwa
dugc hudng 18 251.537.627.545 | 115.768.378.314 440 | TONG CONG NGUON VON
319 8. Phai tra ngan han khac 17 692.816.034.201 | 597.416.766.529 (440 = 300 + 400) 5.550.843.379.525 | 4.913.851.431.873
323 9. Quy khen thwéng phuc loi 12.288.858.182 4.536.883.376
329 10. Dwphong nghiépvu 19 | 2.462.486.650.009 | 2.125.632.752.500
329.1 10.1.Dy phong phi bao hiém goc
vé nhan tai béo hiém 19.1 | 1.571.723.688.030 | 1.296.135.278.444
329.2 10.2.Dy phong bdi thuong béo
hiém gbc va nhén tai béo hiém| 19.2 754.102.015.412 | 714.267.643.864
329.3 10.3.Dw phong dao dong Ién 19.3 136.660.946.567 | 115.229.830.192 L\/
o
330 | Il. Nodai han 87.890.210.920 59.312.609.640
333 1. Phai tra dai han khac 17 28.333.880.207 28.333.880.207 )
336 2. Doanh thu chwa thuc hién 59.556.330.713 30.978.729.433

Ba Lé Thj Thanh Huyén
Ngwoilap
Pho phong Ke toan

Ba Lé Thj Thanh Hai
Ké toan truwéng

Ba Ngb Bich Ngoc
Phé Téng Giam déc kiem
Giam dbc tai chinh

Ha Noi, Viét Nam, Ngay 1 thang 3 nam 2021

BANG CAN POl KE TOAN
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PHAN |- BAO CAO KET QUA HOAT BONG
KINH DOANH TONG HOP

BAO CAO KET QUA
HOAT DONG
KINH DOANH

cho nam tai chinh két thic ngay 31 thang 12 nam 2020

BAO CAO THUONG NIEN 2020

Bon vi tinh: VND

Ma sé | CHI TIEU Nam nay Nam trwéc

10 1. Doanh thu thqén hoat déng kinh

doanh bdo hiém 2.402.481.066.600 1.847.706.756.058
12 | 2. Doanh thu hoat ddng tai chinh 225.619.693.891 203.222.625.902
13 | 3. Thu nhap khac 3.381.127.381 2.100.392.181
20 | 4. Tdng chi phi hoat dong kinh doanh

bao hiém (1.963.539.320.691) | (1.456.105.222.778)
22 | 5. Chiphi hoat dong tai chinh (9.253.921.018) (48.722.032.869)
23 | 6. Chiphiquan ly doanh nghiép (415.956.747.005) (371.060.859.509)
24 | 7. Chiphikhac (246.019.169) (464.642.419)
50 | 8. Toéng loi nhuan ké toan trwéc thué

(50=10+12+13+20+22+23+24) 242.485.879.989 176.677.016.566
51 9. Chi phi thué TNDN hién hanh (48.568.680.721) (34.910.769.785)
60 | 10. Loi nhuan sau thué thu nhap

doanh nghiép (60=50+51) 193.917.199.268 141.766.246.781
70 | 11. Ldi co ban trén cé phiéu 1.492 1.138

PHAN Il - BAO CAO KET QUA HOAT bONG

KINH DOANH THEO HOAT BONG
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Ma o Thuyét
sO | CHITIEU minh Nam nay Nam trwéc
01 | 1. Doanh thu phi bao hiém
(01 =01.1 + 01.2 + 01.3) 21 2.923.348.436.362 | 2.247.740.605.895
Trong do: )
01.1 - Phi bdo hiém gbc 3.156.613.426.333 | 2.506.602.268.206
01.2 - Phi nhan tai bdo hiém . 42.323.419.615 33.228.565.401
01.3 - Tang dw phong phi bég hiém
gdc va nhan tai bao hiem 19.1 (275.588.409.586) | (292.090.227.712)
02 | 2. Phi nhwong tai bao hiém
(02 =02.1 +02.2) 22 (866.260.659.708) | (609.985.310.866)
Trong do:
02.1 - Tbng phi nhwong tai bao hiém (1.055.825.208.469) | (716.823.174.683)
02.2 - Tang dw phong phi nhwong tai
bdo hiém 19.1 189.564.548.761 106.837.863.817
03 | 3. Doanh thu phi bao hiém thuan
(03 =01+ 02) 2.057.087.776.654| 1.637.755.295.029
4. Hoa héng nhwong tai bao hiém
04 va doanh thu khac hoat dong
kinh doanh bao hiem
(04 = 04.1 + 04.2) 345.393.289.946| 209.951.461.029
Trong do: .
04.1 - Hoa hdéng nhuwong tai bao hiem 23 340.479.433.877| 204.688.349.540
04.2 - Doanh thu khac hgat doéng
kinh doanh bao hiém 24 4.913.856.069 5.263.111.489
10 | 5. Doanh thu thuan hoat déng kinh
doanh bao hiem (10 = 03 + 04) 2.402.481.066.600 | 1.847.706.756.058
11 | 6. Chi béi thwong (11 =11.1 + 11.2) 25 (977.025.647.621) | (708.734.305.246)
Trong do: .
11.1 - Tdng chi bbi thuwdng (978.663.312.257) | (708.734.305.246)
11.2 - Cac khoan giam trwr 1.637.664.636 -
12 | 7. Thu bdi thwong nhwong tai
bao hiém 278.200.682.603| 196.050.583.128
13 | 8. Tang dw phong boi thwéng bao
hiém goc va nhan tai bao hiem 19.2 (39.834.371.548) | (96.879.671.468)
14 | 9. Tang dw phong boi thwéong
nhwong tai bao hiem 19.2 34.282.931.267| 114.237.458.512
15 | 10. Téng chi bdi thwong bao hiém
(15=11+12+13 + 14) 25 (704.376.405.299) | (495.325.935.074)
16 | 11. Tang dw phong dao dong I&n 19.3 (21.431.116.375)| (18.230.076.591)

Ma o Thuyét
so | CHITIEU minh Nam nay Nam trwéc
17 | 1. Chi phi khac hoat dong kinh

doanh bao hiem (17 =17.1 + 17.2) (1.237.731.799.017) | (942.549.211.113)

Trong doé: )
17.1 - Chi hoa héng bao hiém (182.470.493.359) | (131.516.591.920)
17.2 - Chi phi khac hoat ddng kinh

doanh bao hiém 26 |(1.055.261.305.658) | (811.032.619.193)

18 | 2. Tbng chi phi hoat déng

kinh doanh bao hiem

(18=15+16 + 17) (1.963.539.320.691) |(1.456.105.222.778)
19 | 3. L¢i nhuan gop hoat dong kinh

doanh bao hiém (19 =10 + 18) 438.941.745.909 | 391.601.533.280
23 | 4. Doanh thu hoat déng tai chinh 27 225.619.693.891 | 203.222.625.902
24 | 5. Chi phi hoat déng tai chinh 28 (9.253.921.018) | (48.722.032.869)
25 | 6. Loi nhuan hoat dong tai chinh

(25 =23 + 24) 216.365.772.873 | 154.500.593.033
26 | 7. Chi phi quan ly doanh nghiép 29 (415.956.747.005) | (371.060.859.509)
30 | 8. Loi nhuan thuan tir hoat dong

kinh doanh (30 = 19 + 25 + 26) 239.350.771.777 | 175.041.266.804
31 | 9. Thunhap khac 3.381.127.381 2.100.392.181
32 | 10. Chi phi khac (246.019.169) (464.642.419)
40 | 11. LeYi nhuan khac (40 = 31 + 32) 30 3.135.108.212 1.635.749.762
50 | 12. Tong lgi nhuan ké toan

trwwéc thue (50 = 30 + 40) 242.485.879.989 | 176.677.016.566
51 | 13. Chi phi thué TNDN hién hanh 31 (48.568.680.721) | (34.910.769.785)
60 | 14. Loi nhuan sau thué thu nhap

doanh nghiép (60 = 50 + 51) 193.917.199.268 | 141.766.246.781
70 | 15. Lai co ban trén c6 phiéu 35 1.492 1.138
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. LWU CHUYEN TIEN TU
HOAT DONG KINH DOANH

1.

Tién thu t&r ban hang, cung
cép dich vu va doanh thu
khac

Tién chi trd cho nguoi cung
cép hang hoa va dich vu
Tién chi trd cho nguoi lao
doéng

Tién |4i vay da tra

Thué thu nhap doanh
nghiép da ndp

Tién thu khac tir hoat dong
kinh doanh

Tién chi khac cho hoat dong
kinh doanh

Lwu chuyén tién thuan tir hoat
dong kinh doanh

Il. LUU CHUYEN TIEN TU
HOAT DONG BAU TU

1.

Tién chi dé mua sam, xay
dwng tai san cb dinh va céac
tai san dai han khac

Tién thu tir thanh ly, nhwong
ban tai san ¢b dinh va cac
tai san dai han khac

Tién chi cho vay, mua cac
cbng cu ng ctia don vi khac
Tién thu hdi cho vay, ban lai
cac cong cu ng clia don vi
khac

Tién thu |ai cho vay, cb tirc
va lgi nhuan duwoc chia

Lwu chuyén tién thuan sir dung
vao hoat dong dau tw

15

3.350.365.555.732

(2.766.690.355.548)

(407.984.953.424)
(2.058.890.069)

(38.110.769.785)
636.008.804.684

(396.661.226.300)

374.868.165.290

(5.118.843.091)

(2.126.705.000.000)

1.673.998.900.000

230.113.513.324

(227.711.429.767)

2.753.161.653.356

(2.825.247.609.094)

(309.790.977.762)
(6.051.592.057)

(24.354.524.336)
1.292.368.912.750

(648.194.793.028)

231.891.069.829

(7.268.853.349)

485.500.000

(1.835.000.000.000)

963.507.005.000

131.409.701.526

(746.866.646.823)

Ma o Thuyét
so | CHITIEU minh Nam nay Nam trwéce
. LUU CHUYEN TIEN TU
HOAT DONG TAI CHINH
31 1. Tién thu ti phat hanh cb
phiéu, nhan von goép cla
chu s¢ hivu - 456.519.040.000
33 2. Tien thu tw di vay 131.266.568.612 378.752.252.342
34 3. Tien tra ng goc vay (199.657.290.739) | (360.980.501.498)
36 4. CO0 tre, lgi nhuan da tra cho
chud s& hiru (79.413.431.950) | (102.799.159.400)
40 | Lwu chuyén tién thuan/(str dung
vao) hoat dong tai chinh (147.804.154.077) 371.491.631.444
50 | Lwu chuyén tién thuan trong nam (647.418.554) | (143.483.945.550)
60 T[én va cac khoan twong dwong
tien dau nam 4 12.745.468.283 156.256.509.455
61 | Anh hudng clia thay doi ty gia hoi
doai quy dbi ngoai té (12.048.963) (27.095.622)
70 | Tién va cac khoan twong dwong
tien cudi nam 4 12.086.000.766 12.745.468.283

BAO CAO LUU CHUYEN TIEN TE

cho nam tai chinh két thic ngay 31 thang 12 nd&m 2020
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THONG TIN DOANH NGHIEP

Téng Coéng ty C6 phan Bao hiém Quan déi (“Téng Céng ty”) dwoc thanh l1ap theo Gidy phép Thanh lap va Hoat dong sb
43/GP/KDBH ngay 8 thang 10 ndm 2007 do Bo6 Tai chinh clp 1&n dau va Gidy phép diéu chinh gan nhét Ia
43/GPDC34/KDBH ngay 30 thang 12 nam 2020 clia Bd Tai Chinh.

Mot sb théng tin quan trong ctia Téng Céng ty bao gém:

Tén Coéng ty: Tbng Céng ty C6 phan Bao hiém Quan Doi

Dia chi tru s& chinh:  Tang 15, Tdéa nha MIPEC, sb 229 Tay Son, Nga Tw S&, Déng Pa, Ha Noi.

Linh vic hoat ddng:  Kinh doanh bao hiém phi nhan tho, tai bdo hiém; hoat ddng d& phong, han ché rii ro, ton that; giam
dinh tén thét, giadi quyét béi thuwdng, yéu cau ngwdi thir ba bdi hoan; hoat dong dau tw, xay dwng va
cac hoat dong khac theo quy dinh ctia phap luat.

Mang lwéi hoat dong: 66 cong ty thanh vién trén ca nwéc

Nhan vién: 1.895 nhén vién tai ngay 31 thang 12 nam 2020 (1.687 nhan vién tai ngay 31 thang 12 nam 2019)

Vén diéu lé: 1.300.000.000.000 VND tai ngay 31 thang 12 n&m 2020

THUYET MINH
BAO CAO TAI CHINH

BAO CAO THUONG NIEN 2020

CO SO TRINH BAY

Chuén muc va Ché do ké toan ap dung

Bdo c&o tai chinh clia Tdng Cong ty C phan Bao hidm Quan d6i dwoc trinh bay bang déng Viét Nam (“VND”) phu hop véi
Huwéng dan ké toan ap dung ddi véi doanh nghiép bao hiém ban hanh kém theo Théng tw s6 232/2012/TT-BTC ngay 28
thang 12 nam 2012 (“Théng tw 232”), Thong tw 200/2014/TT-BTC hwéng dan ché dd ké toan doanh nghiép do Bd Tai chinh
ban hanh ngay 22 thang 12 nam 2014 (“Théng tw 200”) va cac Chuan muyc ké toan Viét Nam khac do B& Tai chinh ban
hanh theo:

- Quyét dinh s 149/2001/QD-BTC ngay 31 thang 12 ndm 2001 vé viéc ban hanh bén Chudn muc ké toan Viét Nam (Dot 1);
- Quyét dinh s 165/2002/QP-BTC ngay 31 thang 12 ndm 2002 v& viéc ban hanh sau Chudn muc ké toan Viét Nam (Pot 2);
- Quyét dinh sb 234/2003/QB-BTC ngay 30 thang 12 n&m 2003 vé viéc ban hanh sau Chudn muyc ké toan Viét Nam (Dot 3);
- Quyét dinh sb 12/2005/QD-BTC ngay 15 thang 2 ndm 2005 v& viéc ban hanh sau Chuan muyc ké toan Viét Nam (Dot 4); va
- Quyét dinh s 100/2005/QD-BTC ngay 28 thang 12 ndm 2005 v& viéc ban hanh bdn Chuan muyc ké toan Viét Nam (Dot 5).

Theo d6, bao céo tai chinh dwoc trinh bay kém theo va viéc st dung cac bao cao nay khéng danh cho cac déi twong khong
dwoc cung cAp cac thdng tin vé cac thd tuc va nguyén tac va thdng 1é ké toan tai Viét Nam va hon niva khdng duoc chi
dinh trinh bay tinh hinh tai chinh, k&t qua hoat déng kinh doanh va lwu chuyén tién té theo cac nguyén tac va thong 1é ké

toan dwoc chdp nhan rong réi & cac nwéc va lanh thd khac ngoai Viét Nam.

Hinh thirc sb ké toan ap dung

Hinh thirc s6 ké toan ap dung dwoc dang ky ctia Tdng Cong ty 1a Nhat ky sb cai.

Ky ké toan nam
Ky ké toan nam cta Téng Cong ty ap dung cho viéc lap bdo céo tai chinh bat dau tir ngay 1 thang 1 va két thic ngay 31
thang 12.

Pon vj tién té trong ké toan

Bao cao tai chinh dwoc 1ap bing don vi tién té trong ké toan ctia Téng Céng ty 1a déng Viét Nam (“VND”).

TOM TAT CAC CHINH SACH KE TOAN CHU YEU

Cac thay dbi trong cac chinh sach ké toan va thuyét minh
Cac chinh sach ké toan clia Téng Céng ty st dung dé 1ap bao cao tai chinh dwoc ap dung nhét quan véi cac chinh sach

da dwoc st dung dé I&p bao cao tai chinh cho nam tai chinh két thuc ngay 31 thang 12 nam 2019.

Tién va cac khoan twong dwong tién
Tién va cac khoan twong dwong tién bao gbm tién mét tai quy, tién gri ngan hang, cac khoan dau tw ngan han cé thei han
gbc khong qué ba thang, co tinh thanh khoan cao, ¢ kha néng chuyén déi dé dang thanh cac lwgng tién xac dinh va khéng

¢6 nhiéu rdi ro trong chuyén déi thanh tién.
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Cac khoan phai thu

Cac khoan phai thu dworc trinh bay trén bao céo tai chinh theo gia tri ghi s& cac khoan phai thu tir khach hang va phai thu
khac sau khi can trir cac khoan dw phong duoc lap cho cac khoan phai thu khé doi.

Cac khoan phai thu dwoc xem xét trich 1ap dw phong rii ro theo tudi ng' qua han ctia khodn no hodc theo duw kién tén that
c6 thé xay ra trong trwong hop khoadn ng chura dén han thanh toan nhwng t chirc kinh t& 1am vao tinh trang pha san hoac
dang lam tha tuc giai thd; ngudi ng mét tich, bé trén, dang bi cac co quan phap luat truy t6, xét xt» hodc dang thi hanh an
ho&c da chét. Chi phi dw phong phat sinh dwoc hach toan vao chi phi quan Iy doanh nghiép trong nam.

Déi v&i cac khoan ng phai thu qua han thanh toan thi muc trich 1ap dw phong theo hwéng dan cha Théng tw sb

48/2019/TT-BTC ngay 8 thang 8 nam 2019 ban hanh b&i B6 Tai chinh (“Théng tw 48“) nhw sau:

The&i gian qua han Mtrc trich dw phong
Tw trén sau (6) thang dén dwdi mot (1) nam 30%

T mét (1) ndm dén dwdi hai (2) nam 50%

T hai (2) ndm dén dwdi ba (3) nam 70%

T ba (3) nam tré 1én 100%

Tai san c6 dinh hiru hinh

Tai san ¢b dinh hiru hinh dwoc ghi nhan theo nguyén gia trir di gia tri khau hao Ity ké.

Nguyén gia tai san cb dinh hiru hinh bao gém gia mua va nhirng chi phi ¢é lién quan tryc tiép dén viéc dwa tai sén vao hoat
déng nhw dw kién.

Cac chi phi mua sdm, nang cép va déi méi tai san cb dinh hivu hinh dwoc ghi tang nguyén gia clia tai san. Chi phi bao tri,
stra chira dwoc hach toan vao bao cao két qua hoat ddng kinh doanh khi phat sinh.

Khi tai san cé dinh htru hinh dwoc ban hay thanh ly, cac khoan 1ai hodc 16 phat sinh do thanh ly tai san (14 phan chénh l&ch
gitra tién thu thun tr viéc ban tai san véi gia tri con lai cla tai san) dwoc hach toan vao béo céo két qué hoat déng kinh

doanh.

Tai san c6 dinh v6 hinh

Tai san cb dinh vo hinh dwoc ghi nhan theo nguyén gia trir di gia tri hao mon Idy ké.

Nguyén gia tai san c¢b dinh vo hinh bao gdm gia mua va nhikng chi phi cé lién quan tryc tiép dén viéc dwa tai san vao st dung
nhw dv kién.

Céc chi phi nang cap va ddi mai tai san cb dinh vé hinh dwoc ghi ting nguyén gia cla tai san va cac chi phi khac dwoc hach
toan vao két qua hoat dong kinh doanh khi phat sinh.

Khi tai san cb dinh vo hinh dwoc ban hay thanh ly, cac khoan i hodc 16 phat sinh do thanh ly tai san (I phan chénh léch gitra

tién thu thuan tr viéc ban tai san véi gia tri con lai clia tai san) dwoc hach toan vao bao cao két qua hoat dong kinh doanh.
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Khéau hao va hao mon
Khéau hao tai san cb dinh hibu hinh va va hao mon tai san ¢b dinh vé hinh dwoc trich theo phwong phap khdu hao dweéng

thang trong subt thdi gian hivu dung wéc tinh clia cac tai san nhw sau:

Nha ctra, vat kién trac 5-50 nam
Thiét bi van phong 3-10 nam
Phwong tién van tai 8 - 10 nam
Phan mém 3 nam

Quyén str dung dat vo thoi han Khong khau hao
Chi phi lai vay

Chi phi I4i vay bao gom lai tién vay va cac chi phi khac phat sinh lién quan tryc tiép dén cac khoan vay cliia Téng Cong ty.
Chi phi di vay dwoc hach toan nhw chi phi phat sinh trong ky ngoai trir cac khodn dwoc vén héa. Chi phi di vay lién quan
trwe tiép dén viéc mua sdm, xay dwng hodc hinh thanh mét tai san cu thé can cé moét thoi gian da dai dé cé thé dwa vao st

dung theo muc dich dinh trwéc hodc dé ban dwoc von hda vao nguyén gia cla tai san do.

Chi phi tra trwée
Chi phi tra trwéc bao gdm céc chi phi tré tré'c ngén han hoéc chi phi tré trwdc dai han trén bang can déi ké toan va dwoc

phan bd trong khoang thdi gian tra trwérc hodc thdi gian cac loi ich kinh t& twong (rng dworc tao ra tir cac chi phi nay.

PAu tw tai chinh

Chdeng khoan kinh doanh

- Chirng khoan kinh doanh bao gdm céc loai chirng khoan ndm gitr vi muc dich kinh doanh (ké ca chirng khoan c6 thdi gian
d4o han trén 12 thang mua vao, ban ra d& kiém 1), cu thé nhw sau:

- Cb phiéu, trai phiéu niém yét trén thj trwéng chirng khoan;

- Céc loai chirng khoan va cong cu tai chinh khac;

- Chirng khoan kinh doanh dwoc ghi sb ké toan theo gia gbc.

Binh ky, chirng khoan kinh doanh sé& dwoc xem xét vé kha nang gidm gia. Bt ky khoan 16 nao do dw phong giam gia déu

phai dwgc ghi nhan vao bao céo két qué hoat ddng kinh doanh.

Céc khoan dau tw nam giir dén ngay ddo han

Cac khoan dau tw ndm gilr dén ngay dao han Ia cac khoan bao gdm cac khoan tién glri ngan hang c6é ky han (bao gdm ca
céc loai tin phiéu, ky phiéu), trai phiéu, cé phiéu wu dai bén phat hanh bét budc phai mua lai tai mot thoi didm nhat dinh
trong twong lai, khodn cho vay ndm gitr dén ngay dao han v&i muc dich thu 1ai hang ky va khoan dau tw dudi dang hop
ddng quan ly dau tuw.

Céc khoan I4i phat sinh tlr cac khodn dau tw Gy thac sé dwoc phan anh vao bao céo két qua hoat ddng kinh doanh khi nhan
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dwoc tién tir bén quan ly danh muc du tw. Dinh ky, cac khodn dau tw Oy thac sé& dwoc xem xét vé kha nang giam gia dwa
trén gia trj tai san rong.

Cac khodn dau tw gop vén dai han khac thé hién cac khoan dau tw gop vén vao cac don vi khac ma Toéng Cong ty cé duéi
20% quyén biéu quyét va ddng thei Tdng Cong ty 1a cb déng sang lap; hodc la ddi tac chién lwgc; hodc cé kha nang chi
phdi nhét dinh vao qua trinh 1ap, quyét dinh cac chinh sach tai chinh va hoat déng ctia doanh nghiép nhan dau tw thdng qua
van ban théa thuan ct nhan sw tham gia H6i ddng Quan tri/Ban Téng Giam déc.

Cac khoan dau tw nay dwoc ghi nhan theo gia gbc vao ngay giao dich va luén dwoc phan anh theo gia gbc trong thdi gian
ndm gil tiép theo.

Binh ky, cac khoan dau tw gép vén dai han khac sé dwoc xem xét vé kha nang gidm gia. B4t ky khoan 16 nao do dy phong

giam gia phai dwoc ghi nhan vao “Chi phi tai chinh” trong bao céo két qua hoat dong kinh doanh.

Dw phong giam gid cédc khoan dau tw
Dw phong dwoc 1ap cho viéc gidm gia tri ctia cac khoan chirng khoan kinh doanh va cac khoan dau tw gép vén vao ngay
két thic ky ké toan theo hwéng dan clia Théng tw 48. Chénh l&ch tang hodc chénh léch gidm sé dw dy phong dwoc hach

toan vao chi phi tai chinh trong bao cao két qua hoat dong kinh doanh.

Cac khoan phai tra va chi phi trich trwéc
Céac khoan phai tra va chi phi trich trwéc dwoc ghi nhan cho sé tién phai tra trong twong lai lién quan dén hang héa va dich

vu da nhan dwoc khdng phu thudc vao viéc T6ng Cong ty da nhan dwgc hoa don cla nha cung cap hay chuwa.

Loi ich nhan vién

Tro’ cap hwu tri

Tro cAp hwu tri dwoc Bao hidm Xa hoi Viet Nam tré cho nhan vién ctia Téng Cong ty da nghi hwu. Téng Cong ty cé trach
nhiém déng gép mét phan vao khoan tre cAp nay béng cach déng bao hiém xa hoi hang thang cho Co quan Bao Hiém Xa
héi theo mirc quy dinh hién hanh 1a 17,5% lwong co ban cla nhan vién. Ngoai khodn déng gép nay, Téng Céng ty khong

con nghia vu nao khac lién quan dén tro' cAp hwu tri déi véi nhan vién ctia minh.

Quy bao hiém that nghiép

Theo Luat Bao hidm X& hoi va Thong tw sb 04/2009/TT-BLDTBXH ngay 22 thang 1 ndm 2009 hwéng dan Nghi dinh sb
127/2008/ND-CP ngay 12 thang 12 ndm 2008 cla Chinh phl, Quy bao hiém that nghiép sé& dwoc ap dung tir ngay 1 thang
1 ndm 2009, nguwoi lao dong déng bang 1% tién lwong, tién cong thang déng béao hiém that nghiép, ngudi st dung lao déng
déng bang 1% quy tién lwong, tién cong dong bao hidm that nghiép clia nhi*ng nguwdi lao dong tham gia bao hidm thét
nghiép va Nha nwéc hd tro tir ngan sach bang 1% quy tién lwong, tién cong dong bao hiém that nghiép clia nhitng nguoi

lao d6ng tham gia béo hiém that nghiép.
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Cac quy dw phong nghiép vu

Cac quy dw phong nghiép vu duoc trich ap theo Cong van s 2455/BTC-QLBH ban hanh ngay 6 thang 3 nam 2018 hiéu
Iwe tlr nam tai chinh 2017 va Coéng van s6 8475/BTC-QLBH ban hanh ngay 17 thang 7 nam 2018 hiéu lwc tir ndm tai chinh
2019 bao gdm: a) nghiép vu bao hiém phi nhan tho; va b) nghiép vu bao hiém stirc khée. Viéc trich lap dw phong nghiép vu
bao hiém duwoc thwe hién theo cac phwong phap quy dinh tai Nghi dinh 73/2016/ND-CP do Bd Tai chinh ban hanh va cé
hiéu lwc thi hanh tir ngay 1 thang 7 nam 2016 va Théng tw 50/2017/TT-BTC do B¢ Tai chinh ban hanh va c6 hiéu lyc thi
hanh t&r ngay 1 thang 7 nam 2017 (“Thong tw 50).

Cu thé phuong phap trich 1ap dw phong nhw sau:

a) Nghiép vu bao hiém phi nhan tho

(i) Dw phong phi chwa duoc hudng

Dw phong phi chwa dwoc hwéng dwoc trich 1ap theo ty 1& phan trém cla téng phi bdo hiém hoéc theo hé sé cta thdi han
hop ddng bao hiém, cu thé:

»Déi v&i bao hiém hang hoa van chuyén bang dwdng bd, dwéng bidn, dwong thiy ndi dia, dwéng sat va dwéng hang
khéng cé thoi han tir 1 ndm tré xudng, dw phong phi chua dwgc hudng dwoc trich 1ap bang 25% trén téng phi bao hiém.
» Dbi vai cac nghiép vu bao hiém khac cé thdi han tir 1 ndm trd xuéng, dy phong phi chwva dwgc hwédng dwoc trich 1ap
béng 50% tdng sb phi bao hiém.

Déi v&i cac loai hinh bao hiém khac va cac hop ddng bao hiém, tai bao hiém cé thoi han trén 1 ndm, dw phong phi chwa
dwoc hwéng dwoc trich 1ap theo hé sb thdi han ctia hop ddng theo tirng ngay theo cong thirc. Dw phong phi chwa dwoc

hwdng sé dwoc tinh theo cdng thirc sau:

Du phong phi chua Phi bao hiém * Sé ngay bao hiém con lai clia hop dong bao hiém, tai bao hiém

duoc huéng Téng s6 ngay bao hiém theo hop ddng bao hiém, tai bao hiém

Cac khoan dw phong phi chwa dwoc hudng clia hoat ddng kinh doanh bao hiém gbc va nhan tai bao hiém dwgc phan anh

14 ng phai trd; Dy phong phi chua dwoc hwdng nhwong tai bao hiém dwoc phan anh 13 tai san tai bao hiém.

(ii) Dw phong béi thuong

Dw phong bdi thwdng bao gdm dw phdng bdi thuwdng cho cac tén that d& khiéu nai nhwng dén cudi ndm chwa giai quyét va
dw phong bdi thweng cho cac tn that da phat sinh trach nhiém bao hiém chwa khiéu nai.

» Dy phong bdi thwdng cho cac tén that da khiéu nai nhwng dén cudi ndm chwa gidi quyét dwoc xac dinh dwa trén co s&
wée tinh cla ting vu bbi thwdng thudc trach nhiém béo hiém da dwoc théng bao cho cong ty bao hiém hoac khach hang
khiéu nai bdi thwerng tuy nhién chwa giai quyét tai thoi diém cudi nam, sau khi trr di phan thu héi tlr nhwong tai bao hiém; va
» Dy phong bdi thwdng cho cac tdn that da phat sinh trach nhiém bao hiém nhuwng chwa théng bao hodc chwa yéu ciu bdi

thuong (“IBNR”) dworc trich 1ap theo ty 1& 3% phi bao hiém dbi véi tirng nghiép vu béao hiém.
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Céc khoan dw phong bdi thwérng clia hoat dong kinh doanh bao hiém gbc va nhan tai bao hiém dwoc phan anh la no phai

tra; dw phong bdi thuwdng nhwong tai bao hiém dwoc phan anh 13 tai san tai bao hiém.

(iii) Dw phong dao déng lon

Dw phong dao dong Ién dwoc trich méi ndm cho dén khi dw phong dat dwoc mire 100% murc phi gitk lai trong ndm tai chinh
(khéng bao gbm nghiép vu bao hiém strc khde) va dworc trich 1ap trén co s& phi bao hiém gilr lai theo Théng tw 50. Dy
phong dao dong I&n dwgc phan anh la ng phai tra.

Vao ngay 28 thang 12 n&m 2005, Bo Tai Chinh d& ban hanh Quyét dinh s6 100/2005/QD-BTC vé viéc ban hanh bén chuén
muc ké toan (‘*CMKT”) mé&i, bao gdm CMKT s6 19 vé& Hop ddng bao hiém. Theo do, ké tir thang 1 ndm 20086, viéc trich lap
dw phong dao dong I&n Ia khong can thiét do dw phong nay phan anh “cac yéu cau doi bdi thwerng khong ton tai tai thoi
diém lap bao céo tai chinh”. Tuy nhién, do B6 Tai Chinh chwa cé hwéng dan cu thé viéc ap dung CMKT sb 19 va theo quy
dinh tai Nghj dinh sb 73/2016/ND-CP do Chinh pht ban hanh ngay 1 thang 7 nam 2016 vé viéc quy dinh chi tiét thi hanh
luat kinh doanh bao hiém va luat stra dbi, bd sung mét sé didu cla Luat kinh doanh bao hiém (“Nghi dinh 73”) Téng Céng
ty hién van trich lap dw phong dao déng Ién theo ty 18 1% phi bao hiém déi véi ttrng nghiép vu bao hiém trén bao céo tai

chinh cho nam tai chinh két thic ngay 31 thang 12 nam 2020.

b) Nghiép vu bao hiém sirc khoe
(i)Dw phong toan hoc
»Déi v&i hop ddng bao hiém, tai bao hidm strc khde co thdi han trén 1 ndm, triy cac hop ddng chi bao hiém cho trwdng

hop chét, thwong tat toan bé vinh vién, dw phong toan hoc duoc trich 1ap nhu sau:

Phi bao hiém * S4 ngay bao hiém con lai ctia hop déng bao hiém, tai bao hiém

Dw phong todn hoc =
Téng sb ngay bao hiém theo hgp ddng bao hidm, tai bao hiém

Trong moi trwdng hop Téng Céng ty dadm bao két qua trich l1ap dw phong khéng thap hon két qua trich lap theo phwong
phap 1/8.
» Dbi véi cac hop ddng béo hiém sirc khde chi bao hiém cho trwdng hop chét, thwong tat toan bo vinh vién, dy phong toan

hoc dwgrc trich 1ap nhw sau:
Phi bao hiém * S4 ngay bao hiém con lai ctia hop ddng bao hiém, tai bao hiém

Dy phong toan hoc =
Téng sb ngay bao hiém theo hgp ddng bao hiém, tai bao hiém

Dy phong toan hoc dwgc hach toan vao tai khodn dy phong phi chwa dwgc hwéng trén bang can déi ké toan.
(i) Dw phong phi chwa dwoc hudng

Déi v&i cac hop ddng bao hiém co thdi han dudi 1 ndm tré xudng, dw phong phi chwa dwoc hwéng trich 1ap bang 50% clia

tbng phi bao hiém thudc nam tai chinh cia nghiép vu béo hiém nay.
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(iii) Dw phong béi thuong

Dw phong bdi thwdng bao gdm duw phong bdi thudng cho cac tén that da khidu nai nhwng dén cudi nam chwa giai quyét va
dw phong bbi thweng cho cac tn that da phat sinh trach nhiém bao hiém chwa khiéu nai.

» D phong bdi thwérng cho cac tdn that da khiéu nai nhwng dén cudi ndm chwa giai quyét dwoc xac dinh dwa trén co sé
wée tinh cla tirvng vu bdi thwdrng thudc trach nhiém bao hiém da dwoc théng bao cho cong ty bao hiém hodc khach hang
khiéu nai bdi thwéerng tuy nhién chwa gidi quyét tai thoi diém cudi nam, sau khi triv di phan thu hdi tir nhwong tai bao hiém;
» Dy phong bdi thuéng cho céc tén that da phat sinh trach nhiém bao hidm nhwng chwa théng bao hodc chwa yéu cau bdi
thweng (“IBNR”) dworc trich lap theo ty 18 3% phi bao hiém di véi tirng nghiép vu bao hiém.

Cac khoan dy phong béi thweng clia hoat déng kinh doanh bao hidm gbc va nhan tai bao hiém dwoc phan anh la no phai

tra; dw phong bdi thwérng nhwong tai bao hiém dwoc phan anh 13 tai san tai bao hiém.

(iv)Dw phong dam béo can dbi
Mcrc trich lap héng ndm 1a 1% phi bao hiém gilr lai va dwgc hach toan vao tai khoan dy phong dao dong I&én trén bang can

dbi ké toan.

Cac nghiép vu bang ngoai té

Cac nghiép vu phat sinh béng cac don vi tién té khac véi don vi tién té ké toan ciia Téng Cong ty dwoc hach toan theo ty
gia xap xi mua ban chuyén khoan trung binh cGia ngan hang thwong mai noi Téng Cong ty thwéng xuyén cé giao dich (“ty
gia mua ban chuyén khoan trung binh”). Ty gia xp xi nay c6 chénh léch khéng vwot qua +/-1% so véi ty gia mua ban
chuyé&n khoan trung binh. Ty gid mua ban chuyén khoan trung binh duwoc xac dinh hang ngay trén co sé trung binh cong
gitra ty gia mua va ty gia ban chuyén khoan hang ngay ctia ngan hang thwong mai.

Tai ngay két thic ky ké toan, cac khoan muc tién té cé gbc ngoai té dwoc danh gia lai theo ty gia mua chuyén khoan/ ty gia
ban chuyén khoan ctia ngan hang thwong mai noi Tdng Cong ty thwérng xuyén cé giao dich tai ngay két thic ky ké toan.
T4t ca cac khoan chénh léch ty gia thuc t& phat sinh trong ky va chénh léch do danh gia lai sb dw tién té c6 gbc ngoai té

cubi ky dwoc hach toan vao bao céo két qua hoat ddng kinh doanh.

Phan phéi lgi nhuan thuan sau thué thu nhap doanh nghiép

Loi nhuan thuan sau thué thu nhap doanh nghiép c6 thé duworc chia cho cac nha dau tu/cd dong sau khi duoc Bai hdi ddng cd déng phé duyét
va sau khi da trich 14p cac quiy va chi tra thul lao cho Hoi ddng quén tri theo Diéu I& Téng Cong ty va cac quy dinh clia phap luat Viét Nam.
Téng Cong ty trich Iap cac quy sau tir loi nhuan thuan sau thué thu nhap doanh nghiép clia Téng Cong ty theo dé nghi ctia Hoi ddng Quan tri
va dugc cac 0b déng phé duyét tai Dai hai déng cb dong thudng nién:

» Quy dw tri¥ bét budc duorc trich 1ap véi muc dich bd sung vén diéu 1& va dam bao kha néng thanh toan ctia Téng Cang ty. Quy dw trir bét
buéc dugrc trich Iap béng 5% loi nhuan sau thué hang nam, va sb du t6i da la 10% vén diéu 1é theo Nghi dinh 73.

» Qui khen thudng phic loi dugc trich [ap d& khen thudng, khuyén khich vat chét, dem lai loi ich chung va nang cao phtic loi cho cdng nhan vién.
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Ghi nhan doanh thu
Doanh thu dwgc ghi nhan khi Téng Cong ty c6 kha nang nhan dwoc cac lgi ich kinh t& c6 thé xac dinh dwoc mét cach chic

chén. Cac diéu kién ghi nhan cu thé sau day ciing phai dwoc dap tng trwdc khi ghi nhan doanh thu:

(i) Doanh thu bao hiém géc

Doanh thu phi bao hiém gbc dwoc ghi nhan theo quy dinh tai Théng tw 50 hwéng dan ché dé tai chinh déi véi doanh nghiép
bao hiém, doanh nghiép tai bao hiém, doanh nghiép méi gi¢i bdo hiém va chi nhanh doanh nghiép bao hiém phi nhan tho
nwéc ngoai.

Theo d6, doanh thu phi bao hiém gbc dwoc ghi nhan khi dap &ng dwoc nhirng diéu kién sau:

» Hop ddng da dwoc giao két gitka doanh nghiép kinh doanh bao hiém va bén mua bao hiém da déng du phi bao hiém;

» C6 bang chirng vé viéc hop ddng bao hiém da dwoc giao két va bén mua bao hiém da déng da phi bao hiém; va

» Khi hop dbng bao hidm da giao két, doanh nghiép bao hidm phi nhan tho, chi nhanh nuwéc ngoai cé thda thuan véi bén

mua bao hiém vé& thdi han thanh toan phi bao hiém (bao gdm ca thdi gian gia han).

Thoi han thanh toan phi bao hiém phai dwoc quy dinh trong hgp ddng bao hiém. Theo Théng tw 50, thdi han thanh toan
phi bao hiédm khéng quéa 30 ngay ké tir ngay hop déng bao hiém cé hiéu lwc. Trwdng hop déng phi bao hiém theo ky, Téng
Cong ty hach toan doanh thu khoan phi bao hiém ctia ky déng phi bao hiém dAu tién khi hop ddng bao hiém cé hiéu lwc va
chi hach toan doanh thu khoan phi bao hiém ctia cac ky déng phi bao hiém tiép theo khi bén mua bao hiém da déng dd phi
bao hiém theo thda thuan tai hop ddng bao hiém. Trwerng hop bén mua bao hiém khéng déng dd phi bao hiém theo thoi
han thanh toan phi bao hiém, hop déng bdo hiém sé& tw cham dit hiéu lwc khi hét thoi han thanh toan phi bao hiém.

Phi bao hiém nhan trwdc khi chwa dén han tai ngay cudi ky ké toan duoc ghi nh&n vao “Doanh thu chwa thyc hién” trén
bang can dbi ké toan.

Nhirng khoadn hoan ho&c gidm phi bao hiém gébc 1a cac khoan gidm trir doanh thu va dwoc theo dai riéng, cudi ky két chuyén

vao tai khodn doanh thu phi bao hiém gbc dé tinh doanh thu thuan.

(i) Tién lai
Doanh thu dwoc ghi nhan khi tién I3i phat sinh trén co s& don tich (co tinh dén lgi tic ma tai sdn dem lai) trir khi kha ndng

thu héi tién |14 khdng chéc chén.

(iii) C6 tirc

Cd ttrc va loi nhuan dwoc chia duwoc ghi nhéan la doanh thu khi quyén loi dwoc nhan cb tic hay lgi nhuén duoc chia
clia Téng Céng ty v&i tw cach la nha dau tw dwoc xac dinh. Theo quy dinh tai Thong tw s6 200, Tédng Cong ty khéng
ghi nhan doanh thu déi v&i phan ¢ tirc dwoc trd bang cd phiéu va cd phiéu thwdng ma chi cap nhat sé lwong cb phiéu

theo déi ngoai bang.
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(iv) Doanh thu khadc
Cac khoan doanh thu khdng thuéng xuyén ngoai cac doanh thu lién quan dén hoat dong bao hidm, tién 13i, ¢b tic nhu thu
nhép tr thanh Iy, nhwong ban tai san cb dinh, thu tién phat khach hang vi pham hop déng, thu cac khodn ng kho doi da xd

ly x6a s0...
Ghi nhan chi phi

(i)Chi béi thwong
Chi phi béi thwdng dwoc ghi nhan khi hd so bdi thwérng hoan tt va dwoc ngudi cé thdm quyén phé duyét. Nhirng vu bdi
thwong chwa duoc phé duyét tai thdi diém cudi ndm dwoc coi la chwa gidi quyét va duoc théng ké dé trich 1ap dw phong

bdi thuong.

(ii) Chi hoa héng va chi hé tro’ bén hang

Tbng Codng ty tinh todn hoa héng phai chi tra ctia méi loai san pham bao hiém va chi phi hé tro' ban hang theo ty 1& phan
tram nhét dinh trén doanh thu phi bao hiém gdc. Chi phi hoa hdng dwgc tinh toan phi hop véi cac ty 1& quy dinh tai Thong
tw 50. Chi hoa hdng va chi hd tro ban hang ghi nhan vao chi phi kinh doanh bao hiém cho phan chi phi dwoc phan bd trong
ky theo ty 1& phi hgp v&i phan doanh thu phi dwoc hwéng. Phan hoa hdng va hé tro ban hang chuwa dwgc phan bd sé duoc

ghi nhan nhw 1a mot khodn chi phi tra trwéc va sé dwoc phan bd vao chi phi kinh doanh bao hiém cho cac ky tiép theo.

Hoa héng nhwong tai bao hiém va doanh thu khac hoat dong nhwong tai bao hiém dwoc ghi nhan khi phi nhweng tai bao
hiém dwoc ghi nhan. Cudi ky ké toan, khoan hoa héng nhuwong tai bao hiém twong (rng véi hoa hdng hoat dong bao hiém
gbc chwa dwoc tinh vao doanh thu ky nay twong (ng véi doanh thu phi nhwong tai bdo hiém chwa dwoc hwdng phai dwoc

xac dinh dé chuyén sang phan bd vao cac ky ké toan sau theo phwong phap trich 1ap dw phong phi bao hiém.

(i) Chi phi hé tro’ dai ly
Chi hd tro' dai ly bao hiém phi nhan tho, bao hidm strc khde dworc chi twong (rng véi cac hop ddng bao hiém da khai thac

duoc trong ky tai chinh khéng vwot qua 50% ty 1& hoa héng thudc tirng loai nghiép vu bao hiém

(iv)Chi phi quan ly doanh nghiép

Chi phi quan ly doanh nghiép dwgc ghi nhan khi phat sinh.

(v) Thué tai san
Céc khoan tién thué theo hop déng thué hoat déng dwoc hach toan vao két qua hoat ddng kinh doanh trong ky theo

phwong phap dwéng thing trong thei han ciia hop dng thué.
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Ghi nhan hoat ddng kinh doanh tai bao hiém

(i) Nhwong téi bao hiém

Phi nhuong tai bdo hiém theo cac thda thuan tai bao hiém cb dinh dwoc ghi nhan khi doanh thu phi bao hiém gbc ndm trong
pham vi cac théa thuan nay da dwoc ghi nhan.

Phi nhwong tai bao hiém tam thdi dwoc ghi nhan khi hop ddng tai bao hiém tam thdi da dwoc ky két va doanh thu phi bao
hiém gbc n&m trong pham vi hop ddng nay da duoc ghi nhan.

Thu bdi thwdng nhwong tai bao hidm dwoc ghi nhan khi cé bang ching hién hivu v& nghia vu clia b&n nhan tai bao hiém.
Hoa héng nhwong tai bao hiém dwoc ghi nhan khi phi nhwong tai bao hiém dwoc ghi nhan. Cubi ky ké& toan, khoan hoa
hdng bao hiém chwa dwoc tinh vao doanh thu ky nay twong trng v&i doanh thu phi nhwong tai bao hiém chwa dwoc hwéng
phai dwoc xac dinh dé chuyén sang phan bd vao cac ky ké toan sau theo phwong phap trich 1ap dw phong phi bao hiém

da dang ki v&i B Tai chinh.

(ii) Nhan tdi bao hiém

Thu nhap va chi phi lién quan dén cac hoat déng nhan tai bao hiém theo cac théa thuan tai bao hiém cb dinh dwoc ghi nhan
khi nhan dwoc cac bang thanh todn tir cac cdng ty nhwong tai bao hiém.

Thu nhap phi nhan tai bao hiém dwoc ghi nhan khi hop dbng tai bao hiém tam thoi da dwoc ky két va da nhan duoc bang
ké thanh toan (d6i v&i tirng thda thuan tai bao hiém tam théi) tr cong ty nhwong téi bao hiém;

Chi bdi thwéng nhan tai bao hiém dwoc ghi nhan khi phat sinh nghia vu bdi thwdng theo cam két va nhan dwoc bang ké
thanh toan tlr cong ty nhuong tai bao hiém;

Hoa héng nhan tai bao hiém dwoc ghi nhan khi chap nhan thda thuan nhan tai bao hiém va nhan dwoc bang ké thanh toan
tr cong ty nhwong tai bao hiém. Cudi ky ké toan, khodn hoa hdng bao hiém chwa dwoc tinh vao chi phi ky nay twong (ng
véi doanh thu nhan tai, chwa dwoc huéng phai dwoc xac dinh dé& chuyén sang phan bd vao cac ky ké toan sau theo

phwong phap trich lap dw phong phi bdo hiém da dang ky véi Bo Tai chinh.

Thué

Thué thu nhap hién hanh

Thué thu nhap phai nép cho nam hién hanh va cac nam trwdc dwoc xac dinh bang sé tién dy kién phai nép cho (hodc duoc
thu hdi tlr) co quan thué, dwa trén cac mirc thué suét va cac luat thué cé hiéu lwc dén ngay két thuc ky ké toan.

Thué thu nhap hién hanh dwoc ghi nhan vao két qua hoat déng kinh doanh ngoai tri trwdng hop thué thu nhap phat sinh
li&n quan dén mot khoan muc dwoc ghi thdng vao vén chi s& hivu, trong tredng hop nay, thué thu nhap hién hanh ciing
dwoc ghi nhan trwc tiép vao vén chi sé hivu.

Tbng Céng ty chi dwgc bl trir cac tai san thué thu nhap hién hanh va thué thu nhap hién hanh phai np khi Téng Cong ty
c6 quyén hop phap dwoc bu trir gitka tai san thué thu nhap hién hanh véi thué thu nhap hién hanh phai ndp va Téng Céng

ty dw dinh thanh toan thué thu nhap hién hanh phai ndp va tai sén thué thu nhap hién hanh trén co sé thuan.
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Cong cu tai chinh

Cong cu tai chinh — Ghi nhan ban d4u va trinh bay

Tai san tai chinh

Theo Théng tw sb 210/2009/TT-BTC do Bé tai chinh ban hanh ngay 6 thang 11 nam 2009 hwéng dan ap dung Chuan muc
B4o c4o Tai chinh Qudc té vé trinh bay bao céo tai chinh va thuyét minh théng tin déi véi cong cu tai chinh (“Théng tw 210”),
tai san tai chinh dwoc phan loai mot cach phi hop, cho muc dich thuyét minh trong bao cao tai chinh, thanh tai san tai chinh
dwoc ghi nhan theo gia tri hop ly théng qua bao cao két qua hoat déng kinh doanh, cac khoan cho vay va phai thu, cac
khoan du tw ndm gitr dén ngay dao han va tai san tai chinh sn sang d& ban. Tdng Cong ty quyét dinh viéc phan loai cac
tai san tai chinh nay tai thoi diém ghi nhan ban dau.

Tai thori diém ghi nhan 1&n d4u, tai san tai chinh dwoc xéc dinh theo nguyén gia cong véi chi phi giao dich truc tiép cé lién quan.
Cé4c tai san tai chinh ctia Téng Céng ty bao gdm tién va cac khoan tién giri ngan han, cac khoan phai thu khach hang va phai

thu khac, cac khoan cho vay, cac cong cu tai chinh dwoc niém yét va khdng dwoc niém yét va cac cdng cu tai chinh phai sinh.

No phai trd tai chinh

No phai tra tai chinh theo pham vi ctia Théng tw 210, cho muc dich thuyét minh trong bao cao tai chinh, dwoc phan loai mét
cach phu hop thanh cac no phai tra tai chinh dwoc ghi nhan théng qua bao cao két qua hoat déng kinh doanh, cac khoan
no phai tré tai chinh dwoc xac dinh theo gia tri phan bd. Téng Cong ty xac dinh viéc phan loai cac ng phai tra tai chinh thoi
diém ghi nhan ban dau.

TAt ca no phai tra tai chinh dwoc ghi nhan ban dau theo nguyén gia trlr cac chi phi giao dich trwc tiép co lién quan.

No phai tra tai chinh ctia Téng Cong ty bao gdm cac khoan phai trd ngwdi ban va cac khoan phai trd khac, no va vay va
cac cdng cu tai chinh phai sinh.

Céng cu tai chinh — Gia tri sau ghi nhan ban dau

Hién tai Thong tw 210 khong cé hwéng dan vé viéc xac dinh lai gia tri ciia cac cong cu tai chinh sau ghi nhan ban d3u. Do
d6 gia tri sau ghi nhan ban dau cla cac cong cu tai chinh dang dwoc phan anh theo gia gbc.

Bu tree cac cbng cu tai chinh

CA4c tai san tai chinh va ng phai tra tai chinh dwoc bu triv va gia tri thuan sé dwoec trinh bay trén bang can déi ké toan néu,
va chi néu, Tdng Cang ty c6 quy&n hgp phap thuc hién viéc bl trir cac gia tri da dwoc ghi nhan nay va cé y dinh b trir trén

co s& thuan, hodc thu dwoc cac tai sén va thanh toan ng phai tré déng thoi.

St dung cac wérc tinh

Viéc trinh bay bao cdo tai chinh yéu ciu Ban Téng Giam dbc phai thuc hién cac wéc tinh va gia dinh anh hwéng dén sbé liéu
bao cao clia tai san, no phai tra cling nhw viéc trinh bay nhirng khoan cong ne tiém tang. Cac wéc tinh va gia dinh nay ciing
c6 thé anh hwéng dén thu nhap, chi phi va két qua lap dw phong. Cac wéc tinh nay duoc dua trén cac gia dinh v& mot sb
yéu té v&i cac mire do khac nhau vé chi quan va tinh khéng chéc chén. Do vay, cac két qua thuc té c6 thé co thay déi dan

dén viéc diéu chinh cac khoan muc ¢ lién quan sau nay.
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Lai trén cé phiéu

Lai co ban trén cb phiéu dwoc tinh bang cach chia lgi nhuan hoac 16 sau thué phan bd cho ¢ ddng s hivu ¢ phiéu phé théng

ctia Téng CoéNng ty (sau khi da diéu chinh cho viéc trich 1ap quy khen thwéng, phuc lgi) cho sé lwong binh quan gia quyén cla

sb cb phiéu phd thong dang lwu hanh trong nam.

Cac bén lién quan

Céc bén dwoc coi la bén lién quan chia Téng Cong ty néu moét bén cé kha néng, truc tiép hodc gian tiép, kiém soat bén kia hodc

gay anh hudng dang ké t&i bén kia trong viéc ra cac quyét dinh tai chinh va hoat dong, hoac khi Tdng Cong ty va bén kia cling

chiu sw kiém soat chung ho&c anh huéng dang ké chung. Cac bén lién quan co thé 1a cac cong ty hodc cac ca nhan, bao gébm

cac thanh vién gia dinh than can clia cac ca nhan dworc coi la lién quan.

TIEN VA CAC KHOAN TUONG DUONG TIEN

Tién mét tai quy
Tién gvi ngan hang
- Bang VND

- Bang ngoai té

Tién dang chuyén

Tdéng céng

Chirng khoan kinh doanh

Cb phiéu niém yét

Dw phong giam gia chirng

khoan kinh doanh

Pau tw nam giir dén ngay dao han

Ngén han
Tién gwi
Trai phiéu
Uy thac
Dai han
Trai phiéu
Uy thac

PAu tw tai chinh dai han khac
DBau tw gép vén vao don vi khac

Thuyét minh

S6 cudi nam VND

513.907.771
11.526.768.161
8.793.331.548
2.733.436.613
45.324.834

S6 cudi nam VND

12.086.000.766

2.804.046.660
9.941.421.623
9.325.011.446

616.410.177

5.1

5.2

5.3

S6 cudi nam VND

12.745.468.283

S6 cudi nam VND

84.205.728.000

187.508.449.999

84.205.728.000

(6.411.728.000)

2.151.700.000.000
2.151.700.000.000

800.005.000.000
300.005.000.000
500.000.000.000

187.508.449.999

(6.818.128.000)

2.499.000.000.000
1.849.000.000.000
150.000.000.000
500.000.000.000

2.951.705.000.000
128.440.000.000

2.499.000.000.000
128.440.000.000

128.440.000.000

128.440.000.000

Chirng khoan kinh doanh

Cé phiéu niém yét

Cong ty C phan Hoang Anh Gia Lai (‘HAG”)
Téng Céng ty Viglacera — CTCP (“VGC”)

Cong ty Cb phan Dau tw Van Phu — Invest (“VPI”)
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S6 cudi nam

Sé lwong Gia gbc

Dw phong Gia tri ghi sb

VND VND VND

320.000 8.091.728.000

1.900.000  76.114.000.000

(6.411.728.000)  1.680.000.000

- 76.114.000.000

Téng cdng

2.220.000 84.205.728.000

(6.411.728.000)  77.794.000.000

Cé phiéu niém yét

Cong ty C6 phan Hoang Anh Gia Lai (‘HAG”)
Téng Cong ty Viglacera — CTCP (“VGC”)

Cong ty C phan Dau tw Van Phu — Invest (“VPI”)

S6 dau ndm

Sé lwong Gia gbc

Dy phong Gia tri ghi sb

VND VND VND

320.000 8.091.728.000

10.260.000 179.416.721.999

(6.818.128.000) 1.273.600.000

- 179.416.721.999

Tdéng céng

10.580.000 187.508.449.999

(6.818.128.000) 180.690.321.999

Pau tw nam giir dén ngay dao han

S6 cudi nam

Ky han (N&m) L& suét Gia gbc
%/nam VND

Ngan han
Tién gt co ky han 0,5-1,09 31-825 2.151.700.000.000

Trai phiéu doanh nghiép
Uy thac dau tw tai MB Capital

Dai han

2.151.700.000.000

Trai phiéu doanh nghiép 2-3 3,1-8,25 300.005.000.000

Uy thac dau tw tai MB Capital

500.000.000.000

Dw phong
VND

Gia tri ghi sb
VND

2.151.700.000.000

2.151.700.000.000

300.005.000.000
500.000.000.000

800.005.000.000

800.005.000.000

Téng cong

2.951.705.000.000

2.951.705.000.000
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S6 dau ndm
Ky han (N&m)  Lai suét Gia gbc Dw phong Gié tri ghi s
%/n&m VND VND VND
Ngan han
Tién gt c6 ky han 1-1,17 6,5-9 1.849.000.000.000 - 1.849.000.000.000
Trai phiéu doanh nghiép 1 10,5 150.000.000.000 - 150.000.000.000
Uy théc dAu tw tai MB Capital 500.000.000.000 - 500.000.000.000
2.499.000.000.000 - 2.499.000.000.000
Dai han
Trai phiéu doanh nghiép - - -
Uy thac d4u tw tai MB Capital = = =
Téng cong 2.499.000.000.000 _2.499.000.000.000
DPAau tw tai chinh dai han khac
S6 cudi nam
% s& hiru Gia gbc Dw phong Gié tri ghi s
VND VND VND
DPau tw gép vén vao don vi khac
Cong ty C phan Dau tw phat trién Sai Gon 3 Group 5,13 128.440.000.000 - 128.440.000.000
S6 dau nam
% s& hiru Gia gbc Dw phong Gié tri ghi s6
VND VND VND
DPau tw gép vén vao don vi khac
Cong ty C phan Dau tw phat trién Sai Gon 3 Group 5,13 128.440.000.000 - 128.440.000.000

CAC KHOAN PHAI THU NGAN HAN

Phai thu ngan han cua khach hang
Phai thu v& phi bao hiém gbéc
Phai thu hoat déng tai bao hiém

Phai thu lién quan dén déng bao hiém

S6 cubi nam (VND) S6 cubi nam (VND)
176.732.349.988 344.636.594.841
66.674.487.964 266.667.593.012
66.923.768.259 70.203.214.049
43.134.093.765 7.765.787.780
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$6 cudi nam (VND)

$6 cudi nam (VND)

Tra trwéc cho ngwdi ban ngan han

Tra trwdc vé cac khoan chi bdi thuwdng bao hiém gbc
Tra trwdc hop ddng nhuong tai bao hiém

Tra trwée chi phi thiét k& dw an D47 (i)

Céc khoan tra trwdc khac

Phai thu ngan han khac

Phai thu vé I14i dau tw tién g co ky han
Tam &ng cho dw an D47 (ii)

Tam (rng cho can b, cdng nhan vién
Phai thu khac

Téng cdng cac khoan phai thu

Dw phong phai thu ngén han khé doi

300.680.902.980
45.252.932.201
200.481.888.426
36.841.800.000
18.104.282.353

194.146.780.852
72.539.572.780
107.363.984.740
3.352.967.417
10.890.255.915

671.560.033.820
(10.674.510.030)

223.909.978.630
53.993.543.840
128.134.533.707
36.191.800.000
5.590.101.083

222.895.172.210
85.804.749.314
107.363.984.740
14.676.777.215
15.049.660.941

791.441.745.681
(10.036.369.000)

Gia tri thuan cta cac khoan phai thu ngan han

660.885.523.790

781.405.376.681

(i) Day la khoan tra trwéc chi phi thiét ké cho dw an xay dwng tda nha van phong MIC Tower (“Dy &n D47”). Dy &n nay do Téng

Cong ty la cha dau tw va da dwoc Uy ban Nhan dan Thanh phd Ha N6i chap nhan theo van ban sb 5859/UBND-KHDT ngay

15 thang 7 n&m 2011 va van ban s 3564/BQP-TM ngay 23 thang 6 ndm 2010. Theo d6, Téng Cong ty thuc hién dw an xay

dwng tda nha van phong tai sb 54 duwong T& Hvu, quan Nam Tl Liém, Ha Nai.

(i) Bay la khoan tam (rng dé thwe hién dy an D47. Cac khoan tam trng nay sé duoc hach toan vao gia von cla dw an khi tién

hanh quyét toan.

THUE VA CAC KHOAN PHAI THU NHA NuOC

S6 cudi nam (VND)

S6 cudi nam (VND)

Thué GTGT ndp thira 1.094.363.011 101.369.814
Thué TNCN can bd nop thra 252.679.370 186.564.184
Thué TNCN dai ly ndp thira 79.019.799 112.390.641
Thué mén bai ndp thra 1.000.000 -
Téng céng 1.427.062.180 400.324.639

KY QUY BAO HIEM

Téng Coéng ty da thuc hién ky quy béo hiém bang 2% vén phap dinh, twong dwong 7 ty VND theo quy dinh tai khoan 2 Diéu

16 Nghj dinh 73.
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TAI SAN cO BINH HO'U HINH

Nguyén gia

$6 dau nam

Mua m¢i trong nam
Thanh ly, nhwong ban
va gidm khac trong ndm
Sé cudi ndm

Gia tri khau hao lily ké
S6 dau nam

Kh4u hao trong nam
Thanh ly, nhwong ban
va gidm khac trong nam
S6 cubi ndm

Gia tri con lai

S6 dau nam

S6 cudi nam

Nha xwéng, Thiét bi van phong  Phwong tién van tai Téng cong
vat kién truc (VND) (VND) (VND) (VND)
57.040.347.975 16.566.601.960 10.442.972.702 84.049.922.637

57.040.347.975

(13.141.936.684)
(1.347.170.592)

(14.489.107.276)

43.898.411.291

3.261.479.455

(138.304.672)
19.689.776.743

(6.000.616.337)
(2.837.112.146)

138.304.672
(8.699.423.811)

10.565.985.623

1.209.863.636

(1.040.272.728)
10.612.563.610

(5.268.294.896)
(1.309.400.213)

(5.722.493.731)

5.174.677.806

4.471.343.091

(1.178.577.400)
87.342.688.328

(24.410.847.917)
(5.493.682.951)

993.506.050
(28.911.024.818)

59.639.074.720

42.551.240.699

10.990.352.932

4.890.069.879

58.431.663.510

TAI SAN CO PINH VO HiNH

Nguyén gia

S6 dau nam

Tang trong nam

$6 cudi nam

Gia tri hao mon liiy ké
S6 dau nam

Hao mon trong nam

S6 cudi nam

Gia tri con lai

S6 dau nam

S6 cudi nam

Phian mém
VND

Quyén str dung dat

VND

Tdéng cong
VND
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Chi tiét cac duw an xay dung co ban dé dang dang dwoc thye hién nhw sau:

Dw an D47 (*)
Dy an MIPEC Tower
Dy an GAET

Dw an Bao hiém Core

S6 cudi nam (VND)

S6 cudi nam (VND)

303.827.379.508
30.813.086.895
40.048.057
11.322.694.694

303.827.379.508
30.813.086.895
40.048.057
6.386.976.630

Téng cong

346.003.209.154

341.067.491.090

(*) Chi phi xay dwng co ban dé& dang bao gdm tdng gia tri thuc hién dw an D47 véi tdng mirc dAu tw ban dau dy kién khoang

1.495 ty VND bét du ttr ndm 2011. Tai thdi didm 31 thang 12 ndm 2020, dy an dang tiép tuc hoan thién céc tha tuc phap ly

v@i co quan chirc nang va sé hoan thién ngay khi xong céc thu tuc phap ly.

CHI PHi TRA TRU'OC

Chi phi hoa héng chwa phan bé

S6 dau nam

Phat sinh trong nam

Phan bd vao chi phi trong ndm

Nam nay (VND)

Nam trwéc (VND)

79.091.342.625
245.619.679.939
(182.470.493.359)

64.912.970.454
145.694.964.091
(131.516.591.920)

4.370.425.124
647.500.000
5.017.925.124

(2.155.432.715)
(939.776.137)
(3.095.208.852)

2.214.992.409

17.052.184.000

17.052.184.000

17.052.184.000

21.422.609.124
647.500.000
22.070.109.124

(2.155.432.715)
(939.776.137)
(3.095.208.852)

19.267.176.409

1.922.716.272

17.052.184.000

18.974.900.272

CHI PHi XAY DUNG CO' BAN DO’ DANG

Mua sam tai san c6 dinh

$6 cudi nam (VND)

$6 cudi nam (VND)

Xay dwng co ban dé& dang

30.813.086.895
315.190.122.259

130.813.086.895
310.254.404.195

Téng cong

346.003.209.154

341.067.491.090

S6 cudi nam

Chi phi tra trwéc ngén han khac

Chi phi thué nha

142.240.529.205

S6 cubi nam(VND)

79.091.342.625

S6 dau nam (VND)

1.532.486.095

1.584.336.296

Cbng cu va dung cu 195.729.951 227.490.131
Chi phi stra chira tru s& 287.365.543 220.307.341
Chi phi khac 101.127.624.395 338.518.910
Téng cong 103.143.205.984 2.370.652.678

Chi phi tra trwéc dai han

Chi phi thué nha

Cobng cu va dung cu
Chi phi stra chira try s&
Chi phi khac

S6 cudi nam(VND)

S6 dau nam (VND)

33.631.857.299
4.436.272.383
4.854.266.752
3.853.820.491

36.797.072.268
3.917.989.409
8.251.539.454
4.564.199.504

Téng cong

46.776.216.925

53.530.800.635
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PHAI TRA NGU'O'l BAN NGAN HAN

$6 cudi nam (VND)

$6 cudi nam (VND)

Phai tra vé hop dong bao hiém 294.384.825.353 269.529.101.745
Phai tra bdi thwérng bao hiém gbc 12.282.600.856 10.111.280.315
Phai tra phi nhwong tai bao hiém 260.114.102.526 238.411.818.909
Phai trd hoat dong nhan tai 21.449.630.407 20.203.841.058
Phai trd hoa héng bao hiém 402.817.288 660.724.361
Phai trd khac vé hop ddng béo hiém 135.674.276 141.437.102
Phai tra khac cho ngwi ban 1.629.639.637 2.896.259.807
Téng cong 346.003.209.154 341.067.491.090

VAY VA NO' NGAN HAN | B
S0 cuoi nam

Ky han (N&m) Lai suét Gia gbc Gié tri ghi sb
%/n&m VND VND
Ngan hang TMCP Quan Doi - =
Ngan hang TMCP Xuét Nhap - -
khau Viét Nam
Téng cong ) )
S6 dau nam
Ky han (N&m) Lai suét Gia gbc Gia tri ghi sb
%/n&m VND VND
Ngan hang TMCP Quan Déi 0,5 6,6 38.390.722.127 38.390.722.127
Ngan hang TMCP Xuat Nhap
khau Viet Nam 0,25 6,7 30.000.000.000 30.000.000.000
Téng cong 68.390.722.127 68.390.722.127

THUE VA CAC KHOAN PHAI NOP NHA NU'O'C

S6 dau nam (VND) S6 phai nop S6 da nop S6 cubi nam (VND)

trong nam (VND) trong nam (VND)
Thué gia tri gia tang 23.692.636.571 137.274.222.069 (138.919.715.124) 22.047.143.516
Thué thu nhap DN 9.692.843.820 48.568.680.721 (38.110.769.785) 20.150.754.756
Thué thu nhap ca nhan 2.319.037.703 14.695.288.624 (15.275.132.235) 1.739.194.092
Thué thu nhap dai ly 417.014.342 1.338.780.066 (1.278.905.341) 476.889.067
Céc loai thué khac 594.081.687 2.697.762.878 (2.734.532.762) 557.311.803

Téng cong 36.715.614.123 204.574.734.358 (196.319.055.247)

44.971.293.234

CHI PHi PHAI TRA NGAN HAN

Quy trach nhiém dan sw bat budc
Quy bao vé ngwoi dwoc bao hiém
Quy chay nd bat budc

Céac chi phi phai tra khac
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S6 cudi nam (VND)

S6 cudi nam (VND)

1.358.665.676
899.785.813
910.646.252
5.126.572.600

8.048.258.869
1.802.362.713
6.280.804.689

Téng cong

8.295.670.341

16.131.426.271

PHAI TRA KHAC

Phai tra ngan han khac
Kinh phi céng doan
B3o hiém xa hoi

Bao hiém y té

Bao hiém théat nghiép
Phai trd ngan han khac

Nhan ky quy, ky cwgc ngén han

Gia tri ddm bao thuc hién hop déng cla dy an D47

Khac

Phai tra dai han khac
Nhan ky quy, ky cwgc dai han

S6 cudi nam (VND)

S6 cudi nam (VND)

5.353.481.804
91.506.625
28.908.998
14.012.561
100.717.227.813
586.610.896.400
540.700.000.000
45.910.896.400

692.816.034.201

28.333.880.207

4.239.004.707
139.168.822
31.806.371
18.985.758
34.036.389.471
558.951.411.400
540.700.000.000
18.251.411.400

597.416.766.529

28.333.880.207

Téng cong

721.149.914.408

625.750.646.736

DOANH THU HOA HONG CHUA BUQC HUONG

S6 dau nam
Phat sinh trong nam

Phan bd vao doanh thu trong nadm

Nam nay (VND)

Nam trwéc (VND)

115.768.378.314
476.248.683.108
(340.479.433.877)

688.685.084.677
231.771.643.177
(204.688.349.540)

S6 cudi nam

251.537.627.545

115.768.378.314
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DU PHONG NGHIEP VU

Dw phong bao hiém géc

va nhan tai (VND)

Dw phong nhwong
tai bao hiém (VND)

Dw phong bao hiém
thuan (VND)

S6 dau ndm

Dw phong phi chwa dwoc hwdéng
Dw phong toan hoc cho nghiép vu
bao hiém strc khde thoi han trén 1
nam.

Dy phong phi chwa dwgc huwdng
cho nghiép vu bao hiém phi nhan
tho va bao hiém strc khde thoi han
dwdi 1 nam.

Dw phong béi thuong

Dw phong bbi thwdng da théng bao
nhwng chwa gidi quyét.

Dw phong bdi thwérng da phat sinh
nhwng chwa khiéu nai.

Dw phong dao dong Ién

Dw phong dam bao can déi cho
nghiép vu bao hidm strc khoe.
Dw phong dao déng I&én cho
nghiép vu bao hiém phi nhan tho.

1.296.135.278.444
27.371.763.497

1.268.763.514.947

714.267.643.864

651.438.805.708

62.828.838.156

115.229.830.192

6.222.967.356

109.006.862.836

(379.932.791.027)

(379.932.791.027)

(356.522.199.697)
(348.383.591.309)

(8.138.608.388)

916.202.487.417
27.371.763.497

888.830.723.920

357.745.444.167

303.055.214.399

54.690.229.768

115.229.830.192

6.222.967.356

109.006.862.836

Téng cong

2.125.632.752.500

(736.454.990.724)

1.389.177.761.776

S6 cubi nam
Dw phong phi chwa dwoc hwdéng

1.571.723.688.030

Dw phong toan hoc cho nghiép vu bao

hiém strc khoée thdi han trén 1 ndm

Dy phong phi chwa dwgc hwédng cho

25.832.187.754

nghiép vu bao hidm phi nhan tho va bao

hiém strc khoe thdi han dwdi 1 nam

Dw phong béi thuwong

Dw phong bbi thwéng da théong bao
nhwng chwa gidi quyét

Dw phong bdi thwérng da phat sinh
nhwng chwa khiéu nai

Dw phong dao déng Ién

1.545.891.500.276

754.102.015.412

681.670.057.900

72.431.957.512

136.660.946.567

Dw phdng dam bao can dbi cho nghiép

vu bao hiém strc khde

9.158.910.353

Dw phong dao ddng I&én cho nghiép vu

bao hiém phi nhan tho

127.502.036.214

(569.497.339.788)

(569.497.339.788)

(390.805.130.964)

(382.666.522.576)

(8.138.608.388)

1.002.226.348.242

25.832.187.754

976.394.160.488

363.296.884.448

299.003.535.324

64.293.349.124

136.660.946.567

9.158.910.353

127.502.036.214

Téng cong

2.462.486.650.009

(960.302.470.752)

1.502.184.179.257

Dw phong phi chwa dwoc hwéng

Dw phong bao hiém géc
va nhan tai (VND)
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Dw phong nhwong
tai bao hiém (VND)

Dw phong bao hiém
thuan (VND)

PAau ndm 1.296.135.278.444

Bién d6ng trong n&m 275.588.409.586

(379.932.791.027)
(189.564.548.761)

916.202.487.417
86.023.860.825

Cudi ndm 1.571.723.688.030

(569.497.339.788)

1.002.226.348.242

Dw phong phi bao hiém géc va nhan téi bédo hiém:

Loai hinh bao hiém

$6 cudi nam (VND)

S6 cudi nam (VND)

Bao hiém con nguoi
Bao hiém tai san

Bao hiém hang hoa
Bao hiém xe co gi6i
Bao hiém trach nhiém
Bao hiém ky thuat
Bao hiém tau thuyén
Bao hiém hén hop
Bao hiém hang khong

Bao hiém nang lwong

296.301.394.980
196.339.466.715
3.478.756.968
845.469.513.343
20.584.458.469
122.198.452.188
62.353.861.984
10.469.099.593
14.478.261.590
50.422.200

138.057.733.509
169.775.920.647
27.368.129.065
650.271.275.914
22.327.276.898
106.912.522.780
104.332.239.857
12.723.921.775
69.692.443.079
(5.326.185.080)

Téng cong

1.571.723.688.030

1.296.135.278.444

Dw phong phi nhwong tdi bao hiém:

Loai hinh bao hiém

$6 cudi nam (VND)

$6 cudi nam (VND)

Bao hiém con nguoi
B&o hiém tai san

Bao hiém hang hoa
Bao hiém xe co gidi
Bao hiém trach nhiém
Bao hiém ky thuat
Bao hiém tau thuyén
Bao hiém hén hop
Bao hiém hang khong

Bao hiém nang lwong

154.959.312.511
73.069.573.240
3.860.503.243
247.904.058.164
4.523.950.390
67.360.422.977
6.927.929.510
2.382.886.940
7.696.724.926
811.977.887

708.476.374
77.524.030.603
3.745.011.538
157.650.920.197
4.765.295.993
49.774.875.062
26.916.668.169
61.415.963.066
(2.568.449.975)

Téng cong

569.497.339.788

379.932.791.027
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Dw phong bbi thuwong

Dw phong bao hiém géc
va nhan tai (VND)

Dw phong nhwong
tai bao hiém (VND)

Dw phong bao hiém
thuan (VND)

Pau nam

Bién dong trong ndm

714.267.643.864
39.834.371.548

(356.522.199.697)
(34.282.931.267)

357.745.444.167
5.551.440.281

Cudi nam

754.102.015.412

(390.805.130.964)

363.296.884.448

Dw phong phi bao hiém géc va nhan téi bdo hiém:

Loai hinh bao hiém
Ba&o hiém con nguoi
Bao hiém tai san

Bao hiém hang hoa
Bao hiém xe co gi6i
Bao hiém trach nhiém
B&o hiém ky thuat
Bao hiém tau thuyén
B&o hiém hén hop
Ba&o hiém hang khong

Bao hiém nang lwong

S6 cudi nam (VND)

S6 cudi nam (VND)

11.193.133.764
185.346.031.535
19.070.738.137
173.669.747.164
2.837.109.661
234.602.772.930
108.662.417.913
9.169.451.825
1.384.349.491
8.166.262.992

9.533.871.232
126.794.324.590
18.459.364.793
170.931.771.176
4.606.375.360
270.691.401.798
76.781.476.752
5.606.230.282
2.129.929.250
28.732.898.631

Téng cong

754.102.015.412

1.296.135.278.444

Dw phong phi nhwong téi bao hiém:

Loai hinh bao hiém
Bao hiém tai san

Bao hiém hang hoa
Bao hiém xe co gi6i
Bao hiém trach nhiém
B&o hiém ky thuat
Bao hiém tau thuyén
B&o hiém hén hop
Bao hiém hang khong

Bao hiém nang lwong

S6 cudi nam (VND)

S6 cudi nam (VND)

113.180.667.383
613.380.948
36.514.520.562
(606.715.447)
177.479.815.893
63.613.549.218
9.912.407

69.354.090.588
613.380.948
30.404.129.478
1.946.093.698
212.536.753.582
37.164.353.256
226.268.287
469.877.893
3.807.251.967

Tdéng céng

390.805.130.964

356.522.199.697
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Dw phong dao dong I&n

Dw phong dao déng Ién cho nghiép vu bao hiém phi nhan tho:

Nam nay (VND)

Nam trwéc (VND)

S6 dau nam 109.006.862.836 93.321.263.984
S6 trich 1ap thém trong nam 18.495.173.378 15.685.598.852
S6 cudi nam 127.502.036.214 109.006.862.836

Dw phong dam bao can dbéi cho nghiép vu sirc khée:

Nam nay (VND)

Nam trwéc (VND)

S6 dau nam 6.222.967.356 3.678.489.617
S6 trich lap thém trong nam 2.935.942.997 2.544.477.739
S6 cudi nam 9.158.910.353 6.222.967.356

Du phong dao déng Ién va dy phong dam bao can dbi dwoc tinh hang ndm va dwoc tinh bang 1% trén

hiém gii¥ lai ctia cac nghiép vu.

VON CHU SO HOU

Tinh hinh ting giam ngudn vén chu s& hivu

tdng phi bao

Vén dau tw chia chi  Quy dw triv bat buéc Loi nhuan giir lai Téng cong
s& hiru (VND) (VND) (VND) (VND)

Nam trwéc
$6 dau nam 840.000.000.000 22.968.395.100 125.440.323.717  988.408.718.817
- Lei nhuén trong nam - - 141.766.246.781 141.766.246.781
- Trich lap quy khen thwéng t loi
nhuan trong nam - - (6.486.326.126) (6.486.326.126)
- Trich lap quy dw trir bat budc tiv
loi nhudn trong nam - 7.088.312.339 (7.088.312.339) -
- Tra cb tire - - (104.000.000.000) (104.000.000.000)
- Téng vén phat hanh thém cb
phiéu 460.000.000.000 - - 460.000.000.000
$6 cudi nam 1.300.000.000.000 30.056.707.439 149.631.932.033 1.479.688.639.472
Nam nay
S6 dau nam 1.300.000.000.000 30.056.707.439 149.631.932.033 1.479.688.639.472
- Lei nhuén trong nam - - 193.917.199.268 193.917.199.268
- Trich 1ap quy khen thuéng tw lgi
nhuan trong nam (*) ) - - (8.505.974.806) (8.505.974.806)
- Trich 1ap quy dw trlr bat budc tw
lgi nhuén trong nam - 9.695.859.964 (9.695.859.964) =
- Tra cb tire () - - (130.000.000.000) (130.000.000.000)
S6 cudi nam 1.300.000.000.000 39.752.567.403 195.347.296.531 1.535.099.863.934

(*) Theo Nghi quyét sé 01/2020/NQ-DHDCD ngay 28 thang 5 nam 2020 dwoc Dai hdi dong cb déng théng qua.



BAO CAO THUONG NIEN 2020

Chi tiét von gop cuta chi s& hivu

Ti lé gép vén (%)

Nam nay (VND)

N3m trwée (VND)

Vén gép ctia Cong ty me (“MB”)

Vén goép clia cac cb dong khac

888.852.060.000
411.147.940.000

888.852.060.000
411.147.940.000

Tdéng cong

1.300.000.000.000

1.300.000.000.000

Cac giao dich vé vén vé&i cac chi sé hivu va phan phéi ¢é tire, loi nhuan

Vén dau tw da gép cha chi sé hiru
Sb dau nam
Vén gop tang trong nam

S6 cudi nam

Nam nay (VND)

Nam trwéc (VND)

1.300.000.000.000

1.300.000.000.000

840.000.000.000
460.000.000.000
1.300.000.000.000

Cd tirc

(130.000.000.000)

(104.000.000.000)

Co tirc

Cb tirc da cong bé trong nam

Cé turc trén c6 phiéu phé théng

C6 ttre tra bang tién cho nam 2019:
VND 1000/cd phiéu

C6 ttre tra bang tién cho nam 2020:

VND 1.000/c phiéu

Nam nay (VND)

Nam trwéc (VND)

130.000.000.000
130.000.000.000

130.000.000.000

104.000.000.000
104.000.000.000

104.000.000.000

Cé phiéu

S6 lwong c6 phiéu dang ky phat hanh

S6 lwong c6 phiéu da ban ra cong chiing

C6 phiéu phé thong

C6 phiéu wu dai

S6 lwong ¢ phiéu dang Iwu hanh
C6 phiéu phé thong

C6 phiéu wu dai

Ménh gia cd phiéu dang Iwu hanh (VND/cé phiéu): 10.000

Nam nay (VND)

N3m trwéc (VND)

130.000.000
130.000.000
130.000.000

130.000.000
130.000.000

130.000.000
130.000.000
130.000.000

130.000.000
130.000.000

DOANH THU PHi BAO HIEM

Doanh thu khai thac phi bao hiém géc
Céc khoan giadm trir phi bao hiém gbéc
Phi bao hiém géc

Doanh thu phi bao hiém nhan tai
Cac khoan gidm trr phi nhan tai BH
Phi nhan tai bao hiém

Tang dw phong phi bao hiém géc va
nhén tai bao hiém
Tdng céng

Doanh thu phi bao hiém géc
Loai hinh bao hiém

Bao hiém con nguoi
Bao hiém tai san

Bao hiém hang hoa
Bao hiém xe co gidi
Bao hiém trach nhiém
Bao hiém k§ thuat
Bao hiém tau thuyén
B&o hiém hén hop

Bao hiém hang khong
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Thuyét minh Nam nay VND

Nam trwé'c VND

3.196.421.019.332
(39.807.592.999)

2.564.278.709.458
(57.676.441.252)

211 3.156.613.426.333

43.067.237.328
(743.817.713)

2.506.602.268.206

35.788.043.196
(2.559.477.795)

21.2 42.323.419.615

(275.588.409.586)

33.228.565.401

(292.090.227.712)

2.923.348.436.362

Nam nay (VND)

2.247.740.605.895

Nam trwéc (VND)

532.224.486.252
418.611.092.704
108.275.254.583
1.655.243.774.819
44.672.579.074
221.796.858.834
120.128.718.265
18.780.561.634
36.708.841.616
171.258.552

251.460.868.967
329.274.932.743
108.838.334.208
1.287.104.306.130
35.852.043.815
147.924.026.417
196.958.834.872
25.425.166.087
132.983.413.537
(9.219.658.570)

Téng cong

3.156.613.426.333

2.506.602.268.206

Doanh thu phi nhan tai bao hiém

Loai hinh bao hiém

Bao hiém con nguoi
B&o hiém tai san

Bao hiém hang hoa
Bao hiém xe co gi6i
Bao hiém trach nhiém
Bao hiém ky thuat
Bao hiém tau thuyén
Bao hiém hdén hop
Bao hiém hang khong

Nam nay (VND)

N3m trwéc (VND)

7.561.875.406
209.272.791
21.136.676.551
288.303.213
7.085.042.501
5.059.736.945
470.416.527
81.712.459
430.383.222

4.403.857.722
8.153.152.436
634.182.053
221.586.718
2.550.164.754
4.007.913.364
12.647.419.543
451.338.753
158.950.058

Téng cong

42.323.419.615

33.228.565.401
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PHi NHUQNG TAI BAO HIEM

Téng phi nhuong tai bao hiém

Tang dw phong phi nhwong tai bao hiém

Téng cong

Nam nay (VND)

N3m trwée (VND)

1.055.825.208.469
(189.564.548.761)

716.823.174.683
(106.837.863.817)

866.260.659.708

609.985.310.866

Phi nhwong tai bao hiém bao gém:
Loai hinh bao hiém

Bao hiém con nguoi
Bao hiém tai san

Bao hiém hang hoa
Bao hiém xe co gidi
Bao hiém trach nhiém
Bao hiém k§ thuat
Bao hiém tau thuyén
B&o hiém hén hop
Bao hiém hang khéng

Nam nay (VND)

Nam trwéc (VND)

238.630.186.576
158.012.206.681
20.179.037.344
486.136.353.429
8.793.715.318
114.075.711.668
8.840.805.155
2.637.046.087
16.896.190.438
1.623.955.773

1.416.952.748
153.945.472.430
14.980.046.152
312.176.559.163
7.708.584.300
66.491.443.424
48.582.866.748
116.658.149.668
(5.136.899.950)

Tdéng cong

1.055.825.208.469

716.823.174.683

HOA HONG NHUONG TAI BAO HIEM

Loai hinh bao hiém

B&o hiém con nguoi
Béo hiém tai san

B&o hiém hang hoéa
Bao hiém xe co gioi
Bao hiém trach nhiém
Bao hiém ky thuat
Bao hiém tau thuyén
Bao hiém hén hop

Ba&o hiém hang khéng

Nam nay (VND)

Nam trwéc (VND)

99.259.066.310
41.182.411.195
412.969.602
159.379.130.977
2.418.943.057
28.258.965.613
2.065.288.940
95.888.512
9.152.452.224
(1.745.682.553)

302.966.556
41.035.064.283
871.717.544
99.021.767.547
2.238.169.533
23.190.568.004
8.010.456.034
51.720.519
29.967.666.575
(1.747.055)

Téng cong

340.479.433.877

204.688.349.540

DOANH THU KHAC HOAT DONG KINH DOANH BAO HIEM

Phi quan ly don bao hiém

Thu khac (*)
Téng cong

Nam nay (VND)

Nam trwéc (VND)

167.319.218
4.746.536.851

1.739.144.619
3.523.966.870

4.913.856.069

5.263.111.489

(*) Doanh thu khac bao gdm doanh thu nhan tai khac va doanh thu hoa héng nhwong tai khac.

CHI BOI THUONG BAO HIEM

Téng chi bdi thweng gde va bdi thuwdng nhan tai
Chi béi thuong bao hiém gbc
Chi béi thuong nhan tai bdo hiém
Céc khoan giadm tr&r (Thu doi ngudi thér ba bbi
hoan, thu hang da x& ly bdi thwerng 100%).
Thu bdi thwéng nhuong tai bao hiém.
Tang dw phong bdi thwerng bao hiém gbc va

nhan tai bao hiém.
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Thuyét minh Nam nay VND

Nam trwéc VND

978.663.312.257
251 940.240.691.878
25.2 38.422.620.379

(1.637.664.636)
25.3 (278.200.682.603)

39.834.371.548

708.734.305.246
670.558.986.493
38.175.318.753

(196.050.583.128)

96.879.671.468

Tang dy phong bdi thwéng nhwong tai BH. (34.282.931.267) (114.237.458.512)
Téng cong 704.376.405.299 495.325.935.074
Chi phi bdi thwong bao hiém géc

Loai hinh bao hiém Nam nay (VND) Nam trwéc (VND)

Bao hiém con nguoi
B&o hiém tai san

Bao hiém hang hoa
Bao hiém xe co gi¢i
B&o hiém trach nhiém
Bao hiém ky thuat
Bao hiém tau thuyén
Bao hiém hén hop
Bao hiém hang khong

75.513.580.300
70.390.347.710
9.512.117.819
730.755.245.311
2.843.278.953
20.157.178.941
30.658.382.298

410.560.546

54.108.661.314
46.649.438.760
7.017.890.110
507.009.849.852
3.429.894.117
38.101.041.056
12.902.034.515
1.340.176.769

Tdéng cong

940.240.691.878

670.558.986.493

Chi bbi thwérng nhan tai bao hiém
Loai hinh bao hiém

Bao hiém con nguoi
B&o hiém tai san

Bao hiém hang hoa
Bao hiém xe co gi6i
Bao hiém trach nhiém
Bao hiém ky thuat
Bao hiém tau thuyén
Bao hiém hdén hop
Bao hiém hang khong

Nam nay (VND)

Nam trwéc (VND)

5.976.332.550
51.917.852
897.045.388
386.621.814
9.055.142.571
6.583.693.670
441.502.130
15.030.364.404

900.573.352
3.448.473.220
522.697.577
4.329.000
5.575.844.471
728.027.177
15.121.482.425
1.567.529.094
10.306.362.437

Téng cong

38.422.620.379

38.175.318.753
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Thu béi thweng nhweng tai bao hiém

Loai hinh bao hiém

Nam nay (VND)

Nam trwéc (VND)

Bao hiém con nguoi
Bao hiém tai san

Bao hiém hang hoa
Bao hidm xe co gidi
Bao hiém trach nhiém
Bao hiém k§ thuat
Bao hiém tau thuyén
B&o hiém hén hop
Bao hiém hang khéng

32.844.114
33.250.322.226
(195.729.138)
218.108.128.159
116.996.488
15.434.666.404
6.635.161.204
219.963.563
387.158.595
4.211.170.988

54.875.151
33.153.566.740
1.277.412.773
127.000.380.338
1.065.743.700
23.137.491.685
7.237.082.631

3.124.030.110

Tdéng cong

278.200.682.603

196.050.583.128

HOA HONG NHU'QNG TAI BAO HIEM

Loai hinh bao hiém

Nam nay (VND)

Nam trwéc (VND)

Chi phi hoa héng

Chi phi giam dinh ton that

Chi danh gia rai ro déi twong dwoc bao hiém
Chi @& phong han ché tén that

Chi quan ly dai ly bao hiém

Chi khac

Trong do:

Chi phi nhan vién

Chi phi cbng cu dung cu, nguyén vét liéu va nhién liéu
Chi phi dich vu mua ngoai

Chi phi khac bang tién

182.470.493.359
22.387.554.647
44.604.265
7.349.531.269
10.689.660.841
1.014.789.954.636

276.112.676.411
31.104.682.347
89.574.856.220
617.997.739.658

131.516.591.920
29.146.448.095
423.099.424
4.337.976.990
1.127.976.125
775.997.118.559

233.517.304.867
28.885.213.842
39.512.677.546
474.081.922.304

Téng cong

1.237.731.799.017

942.549.211.113

Chi khac bao gébm cac khoan chi phi lién quan t&i hoat dong khai thac bao hiém nhu: chi phi marketing, chi phi tiép khach,

phu cép xang xe, dién thoai, chi phi di cong tac, bwu phi...

DOANH THU HOAT PONG TAI CHINH

L4i tién gwi, tién Gy thac dau tw

Cd tirc dwoc chia

Lai d3u tw trai phiéu, ky phiéu, tin phiéu
Lai dau tw cb phiéu ngan han

L&i chénh l&ch ty gia

Doanh thu hoat dong tai chinh khac

Téng cong

Nam nay (VND)

N3m trwéc (VND)

191.127.268.419
1.900.000.000
18.917.281.022
12.565.938.001
1.104.808.915
4.397.534

158.030.570.130
4.560.000.000
22.610.958.877
17.118.681.530
760.479.405
141.935.960

225.619.693.891

203.222.625.902

CHI PHi HOAT DONG TAI CHINH

Chi phi 1ai vay

L6 chénh léch ty gia

(Hoan nhap)/Trich lap dw phong dau tw
Chi phi hoat déng tai chinh khac

Tdéng cong
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Nam nay VND

Nam trwéc VND

1.971.760.885

750.378.528
(406.400.000)
6.938.181.605

6.004.502.241
699.355.215
288.000.000
41.730.175.413

9.253.921.018

48.722.032.869

CHI PHi QUAN LY DOANH NGHIEP
Chi phi nhan vién

Chi phi vat liéu

Chi phi khAu hao tai san cé dinh
Thué, phi va 1& phi

Chi phi dich vu mua ngoai

Chi phi dy phong ng phai thu khé doi
Chi phi béng tién khac

Téng cong

Nam nay VND

Nam trwéc VND

218.157.742.173
22.981.735.416
6.433.459.088
13.220.761.682
78.397.762.107
638.141.030
76.127.145.509

171.593.100.001
24.046.641.876
4.807.779.149
8.779.671.716
78.382.018.343
1.340.565.766
82.111.082.658

415.956.747.005

371.060.859.509

THU NHAP VA CHI PHi KHAC

Thu nhap hoat dong khac
Thu thanh ly tai sén
Thu nhap khac

Chi phi hoat déng khac

Cac khoan phat vi pham hanh chinh
Giam thanh ly tai san

Chi phi khac

Loii nhuan khac

Nam nay VND

Nam trwéc VND

3.381.127.381
348.110.468
3.033.016.913

246.019.169
134.423.951

111.595.218

2.100.392.181

2.100.392.181

464.642.419
306.326.838
129.529.925

28.785.656

3.135.108.212

1.635.749.762
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THUE THU NHAP DOANH NGHIEP

Thué suét thué thu nhap doanh nghiép (“TNDN”) ap dung cho Téng Cong ty 1a 20% loi nhuan chiu thué (Nam 2019: 20%).

Cac bao cao thué ctia Tdng Céng ty sé chiu sw kiém tra clia co quan thué. Do viéc ap dung luat va cac quy dinh vé thué
c6 thé dworc gidi thich theo nhiéu cach khac nhau, s6 thué dwoc trinh bay trén bao cdo tai chinh cé thé sé bj thay ddi theo
quyét dinh cudi cling ctia co quan thué.

Nam nay VND
Chi phi thué thu nhap doanh nghiép hién hanh 48.568.680.721

Nam trwéc VND
34.910.769.785

Thué TNDN hién hanh phai trd dwoc xac dinh dwa trén thu nhap chiu thué ctia ndm hién tai. Thu nhap chiu thué cta Cong
ty khac v&i lgi nhuan dwoc bao cao trong bao cao két qua hoat dodng kinh doanh vi thu nhap chiu thué khéng bao gém cac
khoan muc thu nhap chiu thué hay chi phi dwoc khau trir cho muc dich tinh thué trong cac ndm khac va ciing khéng bao
gdm céac khoan muc khoéng phai chiu thué hay khéng dwoc khau trir cho muc dich tinh thué. Thué TNDN hién hanh phai
tra clia Céng ty dwoc tinh theo thué suét da ban hanh dén ngay két thic ky ké& toan nam.

Du6i day la déi chiéu chi phi thué TNDN va két qua cla loi nhuan ké toan trwéc thué nhan véi thué suét thué TNDN:
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Thué nha thau
Tbng Cbéng ty da tinh toan va gitr lai phan thué nha thdu clia cac nha tai cw trd tai qudc gia khdng co hiép dinh tranh danh
thué hai Ian v&i Viét Nam hodc cw tri tai qudc gia co hiép dinh tranh danh thué hai 1&n vai Viet Nam, da glri hd so hop 1é

lién quan cho co’ quan thué va dang chd co quan thué xem xét.

CAC KHOAN MUC NGOAI BANG CAN DOI KE TOAN

CHITIEU S6 cudi nam (VND) S6 cudi nam (VND)

Hop ddng bdo hiém chwa phat sinh trach nhiém (VND) 154.062.134.116 184.234.112.619
Ngoai té D6 la My (USD) 99.028,39 8.594,13
Ngoai té déng Euro (EUR) 16.257,35 16.257,35

Nam nay (VND) Nam trwéc (VND)
Téng Igi nhuan ké toan trwéc thué 242.485.879.989 176.677.016.566
Thué TNDN theo thué suét 20% 48.497.175.998 35.335.403.313
Céc khoan diéu chinh ting: 451.504.723 487.366.472
Thu lao Hoi déng Thanh vién, BKS 416.000.000 270.802.000
Céc khoan phat thué 35.504.723 113.057.216
Diéu chinh khac - 103.507.256
Céc khoan diéu chinh giam: (380.000.000) (912.000.000)
Thu nhép I4i ¢é tire duoc chia (380.000.000) (912.000.000)

Chi phi thué TNDN hién hanh 48.568.680.721 34.910.769.785

CAC CAM KET VA CAC KHOAN NO' TIEM TANG

Cac cam két thué hoat dong
Tbng Céng ty hién dang thué cac van phong lam viéc theo hop ddng thué van phong. Vao ngay 31 thang 12 nam 2020,
cac khoan tién thué phai tra trong twong lai theo hop ddng thué van phong dwoc trinh bay nhw sau:

S6 cudbi nam (VND) S6 cudi nam (VND)

2.867.456.802
48.553.437.029
24.821.202.191

4.473.288.791
47.057.651.122
29.023.571.287

Pén 1 nam
T¥ 1 dén 5 nam
Trén 5 nam

Téng cdng 76.242.096.022 80.554.511.200

NGHIEP VU VOI CAC BEN LIEN QUAN

Tai ngay két thuic ky két toan nam, s dw, cac khoan phai thu va phai trd véi cac bén lién quan nhu sau:

Phai thu/(Phai tra)

Cong ty lién quan

Méi quan hé

Dién giai

Cudi nam VND

Pau nam VND

Ngén hang Thwong mai

C6 phan Quan Poi

Céng ty C6 phan Quan

ly

Céng ty me

han

Tién gli co ky han

Tién vay

Phai thu l4i tién guri
Phai tra lai vay

Céng ty con Uy thac

Tién glri khéng ky

8.132.184.309

2.378.765.280

1.337.200.000.000  653.000.000.000

28.966.646.577

(38.390.722.127)
7.057.558.931
- (48.593.188)

500.000.000.000 500.000.000.000

Quy bau tv MB clia MB
Coéng ty Tai chinh TNHH MB  Céng ty con Tién gt co ky han 100.000.000.000 360.000.000.000
Shinsei clia MB Phai thu 1ai tien guvi 6.772.520.554 18.612.136.976

Nhirng giao dich trong yéu cia Téng Céng ty v&i cac bén ¢ lién quan trong ndm bao gém:

Céng ty Doanh thu/(Chi phi)
lién quan Méi quan hé Giao dich Nam nay VND Nam trwéc VND
Ngéan hang Cong ty me Thu nhap lai tién gti 72.735.035.616 11.548.061.372
Thwong mai Chi phi lai vay (1.173.760.885) (2.462.295.834)
C6 phan Cb tlre (48.885.206.000)  (104.000.000.000)
Quan boi Doanh thu phi bao
hiém 47.034.266.092 68.800.048.537
Chi phi hoa héng
Bancas (16.219.580.626) (6.464.035.400)
Cong ty Cd phdn  Céng ty con Thu nhép dy thac 40.721.703.090 51.023.211.019
Quén ly Quy Dau cta MB Phi ay thac (5.322.062.812) (6.023.211.019)
tw MB
Cong ty Cé phan  Céng ty con Doanh thu phi béo 1.722.800.953 -
Chirng khoan MB  ctia MB hiém
Coéng ty Tai chinh Cbng ty con Thu nhap l4i tién gt 20.003.219.194 21.697.068.484
TNHH MB Shinsei ctia MB
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Cac khoan thi lao clia cac thanh vién Hoi ddng quan tri va Ban kiém soat

Nam nay VND Nam trwédc VND
Thu lao Hoi déng Quan tri va Ban kiém soat 2.635.000.000 1.354.010.000
Céc khoan lwong thwéng cla thanh vién Ban Téng Giam déc

Nam nay VND Nam trwéc VND
Thu lao 9.945.550.956 9.446.429.112

LAI TREN cO PHIEU

cb dong s& hivu cb phiéu phd thong clia Tdng Cong ty (sau khi da didu chinh cho viéc trich 1ap quy khen thwéng, phuc loi)

cho sé lwong binh quan gia quyén ctia sb cb phiéu phd théng dang Iwu hanh trong nam.

Tbng Céng ty str dung cac thong tin sau dé tinh 13i co ban trén cb phiéu:
Nam trwéc

(Trinh bay lai) (*) (VND)

Nam nay (VND)

Loi nhuan sau thué thu nhap doanh nghiép 193.917.199.268 1141.766.246.781
Diéu chinh gidm do trich quy khen thwéng,

phuc lgi (**) - (8.505.974.806)
Loi nhuan sau thué phan bé cho ¢é déng s&

hiru c6 phiéu phd théng 193.917.199.268 133.260.271.975
Binh quan gia quyén cta s cb phiéu phéd théng

dé tinh 1ai co ban trén cé phiéu 130.000.000 117.145.205
Lai co ban trén cd phiéu 1.492 1.138

(*) Loi nhuan dung dé tinh 14i trén cd phiéu cho n&m 2019 da dwoc didu chinh lai so véi sé liéu da trinh bay trong bao cao
tai chinh ndm 2019 dé phan anh khoan thuc trich qu§ khen thwéng, phuc loi tr Igi nhuan dé lai clia nam 2019.

(**) Loi nhuan dung dé tinh I4i trén cb phiéu cho nam 2020 chwa dwoc diéu chinh gidm cho khoan trich qu§ khen thuwéng,
phuc loi tr lgi nhuan ctia ndm 2020 do chwa cé Nghi quyét Dai hoi ddng c¢b dong dé trich 1ap quy tir ngudn loi nhuan sau
thué cho nam hién tai. L&i co ban trén cb phiéu nam 2020 s& duoc diéu chinh lai khi loi nhuan dung dé tinh 14 trén cb phiéu
cho ndm 2020 dwoc diéu chinh gidm cho khoan dw tinh trich quy khen thwéng, phuc loi tir Ioi nhuan cia ndm 2020 theo

ké hoach dwoc phé duyét trong Nghi quyét Dai hoi ddng cd dong.

CO’ CHE QUAN LY RUI RO

Co ché quan tri
Muc dich chinh clia co' ché& quan trj rii ro va quan ly tai chinh [& nhdm bao vé cb déng ctia Tdng Cong ty tir cac sw kién can
tré Tdng Cong ty dat dwoc cadc muc tiéu tai chinh moét cach &n dinh. Hoi ddng Quan tri va Ban Téng Giam dbc nhan thay

tdm quan trong clia mot hé théng quan tri rdi ro hiéu qua.
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Tbng Céng ty da thiét 1ap mot bé phan quan ly rii ro véi cac diéu khoan duoc thédng nhat béi Hoi ddng Quan tri va cac ty
ban. B phan nay dwoc bd sung thém véi mét co' cdu td chire rd rang bang cac van ban quy dinh trach nhiém va quyén han
tr Hi ddng Quan tri dén Ban Téng Giam ddc va cac lanh dao cap cao khac. Mét khung chinh sach da dwoc phat trién va
ap dung, trong dé chi ra nhirng rdi ro chii yéu ctia Téng Cong ty, cac chudn muc vé& quan tri rii ro, kiém soat va td chire kinh
doanh cho cac hoat déng ctia Tdng Cong ty. Mdi chinh sach sé& dwoc mot thanh vién trong Ban Téng Giam dbc chiu trach

nhiém giam sat tinh tuan tha dbi véi chinh sach nay trong toan Téng Coéng ty.

Muc tiéu quan ly rdi ro, cac chinh sach va quy trinh quan ly ri ro bao hiém

Hoat ddng bao hiém chinh thwc hién bdi Tdng Cong ty 1a xay dwng cac gia dinh v& rdi ro tén that lién quan dén ca nhan
hoéc tb chirc 1a dbi twong lién quan truc tiép dén rdi ro do. Cac rdi ro d& cap c6 thé lién quan dén tai san, trach nhiém, tai
nan, strc khde, rii ro tai chinh hodc rdi ro khac cé thé phat sinh tlr cac sw kién dwoc bao hiém. Theo dé Tédng Cong ty chiu
céc rui ro bdi thwdng chwa xac dinh rd vé thdi diém cling nhw mire d6. Téng Cong ty cling chiu cac rui ro thi triwdng thong
qua hoat déng dau tuw.

Téng Cong ty quan ly rdi ro bao hiém ctia minh béng han mirc khai thac bao hidém, cac quy trinh thi tuc phé duyét cho cac
giao dich c6 lién quan dén san phdm mai hodc cac giao dich vwet qua han mre, da dang hoa rui ro, dwa ra nguyén tac dinh

gia, tai bao hiém va giam sat cac van dé nay sinh.

Quan ly vén va yéu cau theo luat dinh

Muc tiéu dau tién ctia Tdng Coéng ty trong viéc quan ly vén 14 luén ludn duy tri ngudn vén di manh dé hé tro' cho sw phat trién
trong kinh doanh va dadm bao yéu cau vé vén phap dinh. Tdng Céng ty nhan thirc dwgc nhitng tac déng déi véi loi nhuan cla
cb déng véi mire dd vén da gép va tim cach duy tri mirc can béng than trong.

Yéu cau vé vbn phap dinh phat sinh tir cac hoat déng nghiép vu ctia Téng Cong ty va tai Viét Nam va yéu ciu Téng Cong ty
phai gitr ngudn vén vira dd dé trang trai no va dap (rng cac quy dinh vé bién kha nang thanh toan tai Viét Nam. Cac yéu cau
vé dam bao kha néng thanh toan ap dung cho Téng Céng ty dwoc quy dinh trong Théng tw 50 va Théng tw s6 01/2019/TT-

BTC ngay 2 thang 1 nd&m 2019 ban hanh b&i B Tai chinh vé viéc stra dbi, bd sung mét sé diéu ctia Thong tw 50.

Bang dudi day néu 1én bién kha nang thanh toan téi thidu va bién kha ndng thanh toan ctia Téng Céng ty. Nhirng ngudi lap
chinh sach quan tam dén viéc bao vé& quyén loi clia ngudi mua bao hiém va theo déi lién tuc d& dadm bao cac cong ty bao
hidm hoat déng hiéu qua vi lgi ich clia ngudi mua bao hiém. Nhitng ngwdi l1ap chinh sach déng thoi cling quan tam dén
viéc ddm bao cac cdng ty bao hiém cé thé duy tri dwoc trang thai thanh khoan phu hop, dé dbi phé véi nhivng nghia vu bao

hiém phat sinh ngoai dw bao do suy giam kinh t& hodc tham hoa tw nhién.

Bién kha nang thanh Bién kha nang Ty Ié bién

toan cta Téng Coéng ty  thanh toan téi thiéu kha nédng

(triéu VND) (triéu VND) thanh toan

Ngay 31 thang 12 nam 2020 923.125 535.778 172%
Ngay 31 thang 12 nam 2019 953.494 455.752 209%

Ty lé bién kha nang thanh toan clia Téng Cong ty 1& mét chi s vé kha nang thanh toan chung déi véi cac hoat dong bao

hiém co6 lién quan, dwoc tinh dwa trén nhirng quy dinh twong (rng dwgc ban hanh b&i B6 Tai chinh Viét Nam.
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Chién lwoc kinh doanh bao hiém
Chién luvgc kinh doanh bao hiém clia Téng Cong ty v&i muc tiéu da dang héa nhadm da@m bao sw can bang gitra cac hoat
doéng kinh doanh va dwoc dwa trén mét danh muc I&n véi nhivng rui ro twong tw trong mét sb ndm, va nhw vay, lam gidm

sw bién dong cla két qua kinh doanh.

Chién Iwoc kinh doanh tai bao hiém

Téng Coéng ty tai bao hiém mot phan cac rdi ro bao hiém dé kiém soat kha néng 16 va bao dadm an toan vén, thong qua hop
ddng tai bao hiém cb dinh va tam thdi. Cac hop ddng tai bao hiém chuyén giao mét phan rdi ro va gigi han rdi ro déi voi
tirng hop ddng bao hiém. Mdrc dd rdi ro gitr lai phu thudc vao danh gia ctia Tdng Cong ty dbi véi méi loai rdi ro cu thé, phu
thudc vao tirng hoan canh nhét dinh, nhdm téi da héa mirc rli ro chap nhan dwoc dwa trén phan tich tirng déc tinh rdi ro.
Theo cac didu khodn ctia hop ddng tai bao hiém, cong ty nhan tai bao hiém ddng y bdi hoan s tién thudc trach nhiém trong
trwéng hop co tn that bao hiém. Tuy nhién, Téng Cong ty van phai cé trach nhiém ddi véi chi hop ddng cho phan thudc

trach nhiém cong ty nhan tai néu nha tai bao hiém khong thé thanh toan cho phan nghia vu ctia ho.

Cac hop ddng tai bao hiém chira dung rdi ro x&p hang tin nhiém, dé& gidm thiéu rdi ro, chi nhirng céng ty nhan tai bao hiém
dat tiéu chudn danh gia tin nhiém ctia Tdng Céng ty theo cac danh gia cong khai ctia cac cong ty chuyén vé xép hang tin

nhiém, hodc do danh gia noi bd, maéi dwoc phép tién hanh giao dich.

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH

Téng Cong ty tham gia vao cac hgp ddng dé chuyén giao rii ro bao hiém hoac rui ro tai chinh ho&c ca hai. Duéi day 1a mo

ta chi tiét cac san pham chinh ctia Tdng Céng ty va cach thirc Tdng Cong ty quan ly cac rai ro lién quan.

Rui ro bao hiém

Phén tich cdc gia dinh, thay déi gia dinh va phan tich 46 nhay

Quy trinh xay dwng cac gia dinh nhdm dwa ra cac wéc tinh véi cac két qua kha thi nhat. Ngudn dir liéu siv dung nhw cac
théng sb dau vao cho cac gia dinh dwoc thu thap ndi bd, dwa trén nghién ctru chi tiét va duoc tién hanh déu dan. Cac gia
dinh dwoc kiém tra d& dam bao théng nhét véi cac thong tin cé thé quan sat khac. Cac xu hwéng hién tai sé dwoc nhan

manh nhiéu hon. Vé&i trwéng hop khdng cé dd théng tin trong qua khiv, cac gia dinh than trong sé dwoc st dung.

Viéc dy doan chac chan cac khoan bdi thweng cu thé va chi phi co ban 1a twong déi khé khan do ban chét kinh doanh. Méi
tdn that dwoc thdng bao sé dwoc danh gia riéng biét theo tirng trudng hop dwa trén tirng hoan canh cu thé, thong tin sén
c6 tir cac nha giam dinh tén that va kinh nghiém qua kht clia céc tdn that twong tw. Cac wéc tinh cho tirng tén that dwoc
kiém tra thwdng xuyén va cap nhat khi cé théng tin méi phat sinh. Tac ddng ctia nhiéu khodn muc &nh hwéng dén chi phi

bdi thwrng rat khé wéce tinh. D phong dugc tinh toan dwa trén théng tin dang sén co.

Trich lap dw phong nghiép vu bao hiém dwoc thyc hién theo cac phwong phap quy dinh tai Théng tw 50. Cu thé phwong
phap trich Iap dw phong nhw sau:
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Trich 1ap dw phong nghiép vu bao hiém dwoc thwe hién theo cac phwong phap quy dinh tai Thong tw 50. Cu thé phwong
phép trich 1ap dw phong nhw sau:

Dw phong bdi thwdng bao gdm duw phdng bdi thudng cho cac tén that da khiéu nai nhwng dén cudi ndm chwa giai quyét va
dw phong bdi thwéng cho cac tn that da phat sinh trach nhiém bao hiém chwa khiéu nai.

» Dy phong béi thuwdng cho cac tdn that da théng bao hodc yéu ciu doi bdi thuwdng nhwng dén cudi ky chwa giai quyét:
dworc trich 1ap dwa trén co s& wéc tinh cda tirng vu bdi thuweng thudc trach nhiém bao hiém da duwoc théng bao cho cong
ty bao hiém hoac khach hang da yéu cau doi bdi thwdng tuy nhién chua giai quyét tai thoi diém cudi ky; va

» Dy phong bdi thudng cho cac tdn that da phat sinh trach nhiém bao hiém nhwng chwa théng bao hodc chwa yéu cau bdi

thwong (“IBNR”) dworc trich 1ap theo ty 16 3% phi bao hiém di véi tirng nghiép vu bao hiém.

Téng Co6Nng ty khai thac cac hop ddng bao hiém phi nhan tho nhw bao hiém hang héa van chuyén, bao hiém tau thay, bao
hiém hang khéng, bao hiém ky thuat, bao hiém héa hoan, bao hiém y té tw nguyén va bao hiém con nguwdi, bao hiém trach
nhiém chung va bao hiém xe co gi&i. Phan I&n cac rdi ro trong cac hop ddng bao hiém phi nhan tho thwéng dwoc bao hiém

trong thoi han 12 thang.

Déi v&i cac hop ddng bao hidm phi nhan tho, rdi ro trong yéu phat sinh ti thay déi méi trwérng va tham hoa thién nhién. Viét
Nam dé phai chiu tén that I6n nhw bao nhiét d&i, It séng, mwa bdo va I& dat. Bao nhiét doi duw kién sé anh huéng thuwong
xuyén dén Viét Nam véi mirc d6 nghiém trong ngay cang cao va tbn that dwoc bao hiém ngay cang I6n. D& dwa ra nhitng
bién phap gidm thiéu rdi ro, Téng Coéng ty da thu xép cac hop ddng tai bdo hiém lién quan dén céac loai hinh bao hiém tai
san, xe co’ gidi, van chuyén hang héa va tau thly, danh bat ca dé& han ché cac ton that do thdm hoa gay ra nham téi thidu

héa phan rdi ro gilr lai ctia Téng Cong ty.

Cac hop ddng cham thoéng bao va cé thdi gian gidi quyét trén mot ndm, cé rdi ro lién quan Ia rai ro lam phat. Rai ro nay
khong bién déi dang ké theo dia diém, loai hinh va nganh dwoc bao hiém.

Téng Cong ty cling 4p dung murc trach nhiém téi da dbi véi mot sd hop ddng cu thé, ciing nhw thu xép tai béo hiém dé han
ché rui ro v&i cac sw kién tham hoa (vi du nhw thiét hai do bao, I0).

Muc dich ctia cac chién luvoc cip don va tai bao hidm 1 d& gidm rdi ro v&i cac tham hoa dwa trén do thich (ng rdi ro clia
Tbng Cong ty duwoc quyét dinh bdi Ban Tdng Giam déc. Ban Téng Giam Déc cé thé quyét dinh tang hay gidm kha néng

chiu dwng téi da dwa trén cac didu kién thi trwdng va cac nhan td khac.
Mirc dé tap trung cua cédc rii ro bao hiém

RUi ro bdo hiém clia Téng Cong ty bao gdm hau hét cac loai rdi ro bdo hiém phi nhan tho nhw rdi ro hang héa van chuyén,
rdi ro tau thay, rdi ro hang khang, rdi ro dau khi, rdi ro tai san, rdi ro con ngudi, rdi ro ky thuat... Do vay ngoai rdi ro tich tu
cuing loai rti ro, Téng Cong ty con déi mét véi rii ro tich tu cac loai rdi ro lién quan, chdng han nhw bao hiém ddng théi tau
va hang, bao hiém ddng thdi tai san va con nguoi... Téng Cong ty da cé quy dinh vé& quan ly rai ro tich tu va mua cac hop

ddng tai bao hiém bao vé dé gi¢i han mirc trach nhiém khi xay ra sw kién rui ro tich tu hodc tham hoa.
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Bang téng hop s6é liéu vé tinh hinh béi thuwong

Bang dwéi day thé hién cac wéce tinh vé bdi thudng thuan phat sinh dén tich, cling véi cac khoan thanh toan dén tich tinh

dén thoi diém hién tai:

Pon vi tinh: triéu VND

Nam ton that

CHi TIEU 2016 2017 2018 2019 2020 Téng sb

N&m bdi thwong 1 2 3 4 5 6

I.  S6 woc tinh chi
boi thwong luy

ké
1 391.727 | 664.984 | 543565 | 537.422 | 707.218
2 416.950 | 634.359 | 537.227 | 536.402
3 411.938 | 625.014 | 533.604
4 411.036 |  625.630
S 411.056

S6 wée tinh chi
bdi thwong luy
ké dén nam hién
tai (1) 411.056 625.630 533.604 536.402 707.218 | 2.813.910

Il. Sb6 da chitra boi
thwong luy ké

1 297.862 | 411.908 | 387.361 | 363.796 | 518.665
2 399.329 | 577.664 | 499.192 | 498.766

3 408.178 | 602.811 | 523.969

4 410.017 |  610.801

S 410.716

Sé da chi tra bbi
thwong luy ké

dén nam hién tai
(2) 410.716 | 610.801 523.969 | 498.766 518.665 | 2.562.917

lll. Téng dw phong
bbi thwong
chwa giai quyét
3)=(1)-(2) 340 14.829 9.635 37.636 188.553 250.993

IV. Ué&c thang
dwi/(tham hut)
dw phong bbi
thwong (4) (20) (616) 3.623 1.020 -

V. Ty lé % thang
dw/(tham hut)
dw phong trén
s6 wéc tinh chi
bbi thwong
(5) = (4)/(1)*100% (5,88) (4,15) 37,60 2,71 -
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Rui ro tai chinh
No phai tra tai chinh clia Téng Coéng ty chii yéu bao gdm cac khodn phai trd ngudi ban va cac khoan phai tra khac. Téng
Cong ty c6 cac khoan phai thu khach hang va cac khoan phai thu khac, tién mat, tién gtvi ngan han va mét sb khoan dau

tw tai chinh khac. Tdng Coéng ty khdng ndm git¥ hay phat hanh céng cu tai chinh phai sinh.

Téng Cong ty co ri ro thi trwdng, rdi ro tin dung va rdi ro thanh khoan.

Nghiép vu quan ly rdi ro la nghiép vu khong thé thiéu cho toan bd hoat déng kinh doanh ctia Téng Céng ty. Téng Céng ty
da xay dwng hé thdng kiém soat nhdm da@m bao sw can béng & mdc hop ly gitka chi phi rii ro phat sinh va chi phi quan ly
rdi ro. Ban Tdng Giam déc lién tuc theo di quy trinh quan ly rdi ro ctia Téng Cong ty dé& ddm bao sw can bang hop ly gitra
rdi ro va kiém soat rii ro.

Ban Téng Giam dbc xem xét va thdng nhat ap dung céc chinh sach quan ly cho nhirng ri ro néi trén nhw sau:

Rdi ro thj trieong

RUi ro thj trwdng 14 rdi ro ma gia tri hop ly clia cac ludng tién trong twong lai clia mdt cong cu tai chinh sé bién dong theo
nhirng thay ddi ctia gia thi trudng. Gia thi trudng cé bbn loai rdi ro: rdi ro I4i suét, rdi ro tién t&, rdi ro gia hang héa va rai ro
vé& gia khac, chang han nhw rai ro v& gia ¢d phan. Cong cu tai chinh bi anh huéng bai rai ro thi trwdng bao gdm cac khoan

vay va no, tién giri, cac khoan diu tw sén sang dé ban.

Cac phan tich do nhay nhw dwgc trinh bay dwéi day lién quan dén tinh hinh tai chinh clia Tédng Céng ty tai ngay 31 thang
12 nam 2020 va ngay 31 thang 12 nam 2019.
Cac phan tich d6 nhay nay da dugc lap trén co sé gia tri cac khoan no thuan, ty 1& gira cac khodn ng c6 14i suét cb dinh

va cac khoan no c6 i suat tha ndi va ty 1& twong quan gitra cac cdng cu tai chinh c6 gdc ngoai té la khong thay dbi.

Khi tinh toan cac phan tich d6 nhay, Ban Téng Giam dbc gia dinh rang:

-Pd nhay clia bang can dbi ké toan lién quan dén cac cdng cu no sin sang dé ban; va

-Do nhay ctia cac khodn muc cé lién quan trong bao céo két qua hoat dong kinh doanh bi &nh huéng béi cac thay dbi trong
gia dinh v& rti ro thj trwdng twong (ng dwa trén cac tai san va no phai tra tai chinh ma Téng Céng ty ndm git tai ngay 31

thang 12 nam 2020 va 31 thang 12 nam 2019.

Rui ro ldi suat

Rui ro 1ai suat & rdi ro ma gia tri hop Iy hodc cac ludng tién trong twong lai cia mét cdng cu tai chinh sé bién déng theo
nhirng thay déi ctia lai suét thi trwdrng. RUi ro thi trwdng do thay déi 14i suat clia Téng Céng ty cha yéu lién quan dén cac
khoan tién glri va trai phiéu ctia Tdng Cong ty. Pay la cac khodn dau tw ngan han va khéng dwoc Cong ty ndm gitk nhdm
muc dich thu lgi tir sw tang Ién trong gia tri.

Téng Coéng ty quan ly rai ro I3i sudt bang cach phan tich tinh hinh canh tranh trén thi trieorng dé c6 dworc cac I4i sut co loi
cho muc dich ctia Tdng Céng ty va van ndm trong gi¢i han quan ly rdi ro cta minh.

Tbng Coéng ty khong thue hién phan tich do nhay ddi véi 18i suét vi rhi ro do thay dbi 1ai suat ctia Téng Cong ty tai ngay lap

bao céo 1a khong dang ké.
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Rdi ro ngoai té

RUi ro ty gia ngoai t& 1a i ro lién quan dén 16 phat sinh tir bién déng cla ty gia trao ddi ngoai té. Bién dong ty gia trao dbi
gitra VND va céc ngoai t& ma Téng Cong ty cé str dung c6 thé anh hwdng dén trang thai tai chinh va két qua hoat dong ctia
Téng Coéng ty. Rui ro ty gia ngoai t& déi véi Tdng Céng ty chd yéu dén ti ty gia trao ddi gitka dd la My va déng Viét Nam.

Téng Co6ng ty han ché rui ro nay bang cach gidm thiéu trang thai ngoai té rong.

Viéc phan I&n cac tai s&n tai chinh ctia Téng Céng ty 1a bang VND da gidp gidm thidu rdi ro vé ty gia ngoai té. Hau hét cac
tai san bang ngoai t& déu 1a Bo la My.

Anh hwéng clia cac thay ddi c6 thé xay ra déi véi bao cdo tinh hinh tai chinh va bao céo két qua kinh doanh ctia Téng Cong
ty trong trwng hop cé sw bién dong vé ty gia gitra cac loai ngoai té va VND dwoc trinh bay trong bang dwdi day, gia dinh

réng tat ca cac bién khac déu khong thay dbi:

Anh huéng t6i loi nhudn  Anh huéng t6i vén chu sé

o truoc thué hitu
Bién sé tang/(giam) VND VND
Ngay 31 thang 12 nam 2020
+5% 136.699.769 109.359.815
-5% (136.699.769) (109.359.815)
Ngay 31 thang 12 nam 2019
+5% 31.318.579 25.054.863
-5% (31.318.579) (25.054.863)

Rui ro vé gia cé phiéu

Cac cb phiéu da niém yét va chwa niém yét do Tédng Cong ty ndm gil bi &nh hwéng béi cac rdi ro thi trwdrng phat sinh tir
tinh khong chéc chén vé gia tri twong lai ctia cd phiéu diu tw. Tdng Cong ty quan ly rdi ro v& gia cd phiéu bang cach thiét
lap han mirc dau tw vao cb phiéu va cac phan tich dw bao thi trieéng. Ban Téng Giam dbc ctia Tdng Cong ty ciing xem xét

va phé duyét cac quyét dinh dau tw trong yéu vao cb phiéu.

Tai ngay lap béo cao tai chinh, gia tri hop ly clia cac khodn dau tw vao cd phiéu niém yét ctia Tdng Cong ty la 80.886.250.000
VND (ngay 31 thang 12 nadm 2019: 190.057.600.000 VND). Néu gia ctia céac cb phiéu nay giam 10% thi lgi nhuan trudc thué
ctia Tdng Cong ty s& giam 8.088.625.000 VND (ngay 31 thang 12 ndm 2019: gidm 19.005.760.000 VND), phu thudc vao viéc
gidm gia tri nay c6 dang ké hoac kéo dai hay khéng. Néu gia cla cac cb phiéu nay téng Ién 10%, loi nhuan truéc thué cia

Téng Cong ty sé tang 1én 8.088.625.000 VND (ngay 31 thang 12 ndm 2019: tdng 19.005.760.000 VND).

Rdi ro tin dung

RUi ro tin dung 14 rdi ro ma mot bén tham gia vao cong cu tai chinh hodc hop ddng khach hang khéng thuc hién cac nghia
vu ctia minh, dan dén tdn that v& tai chinh. Téng Céng ty co ri ro tin dung tlr cac hoat ddng kinh doanh béo hiém ctia minh
(cht yéu dbi v&i cac khodn phai thu clia khach hang) va tir hoat dong tai chinh ctia minh, bao gém tién gtvi ngan hang va

cac cong cu tai chinh khac.
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Phai thu ctua khach hang
Cac khoan phai thu khach hang chiu rdi ro tin dung gdm cac khoan phai thu vé bao hiém, tai bao hiém va cac khoan phai
thu khac. Téng Céng ty quan ly rdi ro tin dung khach hang théng qua cac chinh sach, tha tuc va quy trinh kidm soat cta

Téng Co6Nng ty cé lien quan dén viéc quan ly rdi ro tin dung khach hang.

Khoan muc dang ké nhét ctia cac khoan phai thu vé tai bao hiém la cac khoan bdi thuwdng phai thu doi cong ty tai bao hiém.
D& giam thiéu rdi ro nay, Téng Cong ty da thiét lap mot sd nguyén téc kinh doanh va tai chinh trong viéc chap nhan cong ty
tai bao hiém, str dung két qua phan loai cla cac t& chirc x&p hang tin dung Ién déng thei can nhac thém nhivng théng tin
trén thi trwong. Tdng Cong ty cling thudng xuyén xem xét sw 6n dinh vé& tai chinh clia cac cong ty tai bao hiém tlr thong tin

dai chung ciing nhw nhitng ngudn khac, va xu hwéng thanh toan nhitng khoan phai tra cla cac cong ty tai bao hiém.
Tién giri ngan hang va cdc céng cu tai chinh khéc
Tbng Céng ty chil yéu duy tri sé dw tién gli tai cac ngan hang dwoc nhiéu ngudi biét dén & Viet Nam. Tédng Céng ty nhan

thdy mirc do tap trung rdi ro tin dung déi va&i tién glvi ngan hang la thap.

Ban Tdng Giam dbc ctia Tdng Cong ty danh gia rang tat ca cac tai san tai chinh d&u trong han va khong bj suy gidm ngoai

trir cac khodn phai thu sau day dwoc coi la qua han va bj suy gidm vao ngay 31 thang 12 nam 2020.

Qua han nhung khéng suy giam  Qua han va bj suy gidm

91-180 181-360 > 360
< 90 ngay ngay ngay ngay

Ngay 31 thang 12 nam 2020
Phai thu tlr hoat dong bao hiém 166.483 33 501 1.754
Phai thu tir hoat dong tai chinh 72.540 - - 3
239.023 33 501 1.754

Ngay 31 thang 12 nam 2019
Phai thu tlr hoat ddng béo hiém 329.511 1.875 447 2.767
Phai thu tir hoat dong tai chinh 85.805 1 - i
415.316 1.875 447 2.767

Dy phong ng phai thu khé doi dwoc trich lap theo quy dinh ciia Thong tw 48.

Rdi ro thanh khoan

Téng Coéng ty phai dap (rng dwoc yéu cu hang ngay vé ngudn tién mét, d&c biét cho nhirtng khoan béi thuwdng phat sinh
trén nhirng hop ddng bao hiém ciia Téng Céng ty. Do vay xuét hién mat rai ro rdng Téng Cong ty khdng c6 dd lwong tién
mat dé thanh toan cac khodn ng’ dén han véi mot chi phi hop ly. Tdng Cong ty quan Iy rii ro béng viéc xem xét va thiét lap

mot mre d6 hop ly vé cac quy hoat déng dé thanh toan nhirng khodn no nay.
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Bat ky
thoi diém nao
VND

Ngay 31 thang 12 nam 2020

No phai tra tai chinh
Phai tra vé bao hiém
Phai tra vé tai

bao hiém

Chi phi phai tra

Dy phong phai tra boi
thwdng

Cac khoan phai tra
khac

538.491.564

281.563.732.933

363.296.884.448

Du6i Ter 1 dén
1 nam 5 nam
VND VND

12.282.600.856

8.295.670.341

1.629.639.637 28.333.880.207

Téng
VND

12.821.092.420

281.563.732.933
8.295.670.341

363.296.884.448
29.963.519.844

Ngay 31 thang 12 nam 2019

No phai tra tai chinh
Phai tra vé bao hiém
Phai tra vé tai

bao hiém

Chi phi phai tra

Dw phong phai tra

béi thwérng

Cac khoan phai tra
khac

645.399.108.945 22.207.910.834 28.333.880.207 695.940.899.986
Bét ky Du6i Tir 1 dén

thoi diém nao 1 ndm 5 ndm Téng

VND VND VND VND

802.161.463 10.111.280.315 - 10.913.441.778

258.615.659.967

357.745.444 167

16.131.426.271

2.896.259.807 28.333.880.207

258.615.659.967
16.131.426.271

357.745.444 167
31.230.140.014

617.163.265.597

29.138.966.393 28.333.880.207

674.636.112.197

TAI SAN TAI CHINH VA NO' PHAI TRA TAI CHINH
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Bang duwéi day trinh bay gia tri ghi s6 va gia tri hop ly clia cac tai san tai chinh va no phai tré tai chinh cia Téng Coéng ty tai

ngay 31 thang 12 nam 2020:

Ngay 31 thang 12 nam 2020

Tai san tai chinh

Céc khoan dau tw s&n sang dé ban

Co phiéu niém yét

Céc khoan cho vay va phai thu
Tréi phiéu
Déu tw tién gii

Phai thu vé hop ddng bao hiém

Céc khoan phai thu khac
Ky quy bdo hiém
Tién va twong dwong tién
Téng cong
No phai tra tai chinh
Phai trd cho ngwoi ban
Chi phi phai tra

Céc khoan phai tra, phai ndp ngén han

khac

Téng cong

Bang dwdi day trinh bay gia tri ghi s va gia tri hop ly clia cac tai san va no phai tra ta

thang 12 nam 2019:

Ngay 31 thang 12 nam 2019

Tai san tai chinh R
Céac khoan dau tw san sang dé ban
Co6 phiéu niém yét

Cac khoan cho vay va phai thu
Tréi phiéu
DPau tw tién gui
Phai thu vé hop déng béo hiém
Céc khoan phai thu khac
Ky quy bdo hiém

Tién va twong dwong tién
Toéng cong
No phai tra tai chinh

Phai trd cho ngudi ban
Chi phi phai tra

Céc khoan phai tra, phai nop ngan han

khéc

Téng cong

Gia tri ghi s6 Gia tri hop ly

Gia gbc Lai dw thu/dw chi  Dw phong gidm gia tri Téng
VND VND VND VND VND
84.205.728.000 - (6.411.728.000) 77.794.000.000 80.886.250.000
84.205.728.000 - (6.411.728.000) 77.794.000.000 80.886.250.000
2.829.584.130.840 70.639.572.780 (10.674.510.030)  2.889.549.193.590 2.889.549.193.590
300.005.000.000 8.444.334.428 - 308.449.334.428 308.449.334.428
2.151.700.000.000 62.096.279.448 - 2.213.796.279.448 2.213.796.279.448
176.732.349.988 - (7.960.473.879) 168.771.876.109 168.771.876.109
194.146.780.852 - (2.714.036.151) 191.432.744.701 191.432.744.701
7.000.000.000 98.958.904 - 7.098.958.904 7.098.958.904

12.086.000.766

12.086.000.766

12.086.000.766

2.925.875.859.606

70.639.572.780

(17.086.238.030)

2.979.429.194.356

2.982.521.444.356

296.014.464.990
8.295.670.341

296.014.464.990
8.295.670.341

296.014.464.990
8.295.670.341

304.310.135.331

304.310.135.331

304.310.135.331

i chinh ctia Tdng Cong ty tai ngay 31

Gi4 tri ghi s6 Gi4 tri hop ly
Gig gbc  Lai dw thu/dw chi  Dw phong giam gia tri Téng
VND VND VND VND VND

187.508.449.999
187.508.449.999

2.573.531.767.051
150.000.000.000
1.849.000.000.000
344.636.594.841
222.895.172.210
7.000.000.000

12.745.468.283

70.804.749.314
4.919.178.082
65.761.872.602

123.698.630

(6.818.128.000)
(6.818.128.000)

(10.036.369.000)

(10.036.369.000)

180.690.321.999
180.690.321.999

2.634.300.147.365
154.919.178.082
1.914.761.872.602
334.600.225.841
222.895.172.210
7.123.698.630

12.745.468.283

190.057.600.000
190.057.600.000

2.634.300.147.365
154.919.178.082
1.914.761.872.602
334.600.225.841
222.895.172.210
7.123.698.630

12.745.468.283

2.773.785.685.333

70.804.749.314

(16.854.497.000)

2.827.735.937.647

2.837.103.215.648

272.425.361.552
16.131.426.271

68.390.722.127

87.141.133

272.425.361.552
16.131.426.271

68.477.863.260

272.425.361.552
16.131.426.271

68.477.863.260

356.947.509.950

87.141.133

357.034.651.083

357.034.651.083
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CAC SU’ KIEN PHAT SINH SAU NGAY KET THUC KY KE TOAN NAM

Khoéng co su kién nao phat sinh sau ngay két thic ky ké toan nam yéu cau phai dwoc diéu chinh hay trinh bay trong bao cao

tai chinh clia Téng Cong ty.

/
Ba Lé Thj Thanh Huyen Ba Lé Thi Thanh Hai Ba Ngé Bich Ngoc
Nguoilap Ké toan trwdng Phé Téng Giam déc kiém
Phé phong Ké toan Giam déc tai chinh

Ha Noi, Viét Nam
Ngay 1 thang 3 nam 2021
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