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| Thong diép Cha tich Hoi dong Quan tri

Kinh giti Quy Cé déng,

Nam 2020, Dai dich viém dudng ho hap cap do chang méi
clia virus corona (Covid-19) bing phat, chi ph6i moi hoat
dong kinh té - xa hgi trén toan thé gidi, ddy nén kinh té toan
cau rai vao suy thoai. Chinh phu Viét Nam trong bi canh do
da co nhitng quyét sach kip thoi, dung dan va quyét liét,
nhanh chong kiém ché va giam tac dong xau tut cac dot bung
phat cua dai dich, bao vé duoc suc khoe clia ngudi dan va
tién t6i thuc hién dugc muc tiéu kép, bao gom ca giit dugc
tdng truong kinh té. Thi trudng Ching khoan Viét Nam ciing
|4y lai dugc tang trudng duong cho ca ndm 2020, VN-Index
phuc hdi ngoai muc — 67,5% tir mitc day.

Dai dich Covid-19 dén, hoanh hanh trén khap thé gidi, nhung
Viét Nam van ding vitng, cac Cong ty ¢ trén Thi truong
Chitng khoan Viét Nam van phat trién manh mé. SSI, ngay ca
trong “nam Covid”, van chinh phuc nhiing dién bién kho
doan dinh cta thj truong va nén kinh té, dé phat trién manh
mé hon, dong thué nhiéu hon va gop phan tao ra nhing gia
tri xa hoi tot hon.

Doanh thu hgp nhét va Igi nhuan trudc thué ting truang lan
|uot 38,5 va 40,8% so voi nam trude do. K&t qua kinh doanh
2020 vugt 166% ké hoach doanh thu va 179% ké hoach lgi
nhuan. Cac linh vic kinh doanh déu ghi nhan két qua tot.

D6i voi mang Dich vu Chitng khoan, SSI danh dau nam thit
7 lién tiép dan dau thi phan méi gidi cd phiéu/ ching chi quy
toan thj trudng, quy mé khach hang ting truong 18,2% va
mifc du ng vay ky quy gan 2 lan.

Ngudn von va Kinh doanh Tai chinh tiép tuc dong vai tro Ion
trong quan ly hiéu qua ngudn von cua cong ty, dam bao
thanh khoan an toan, hiéu qua va dap tng khéi luong giao

THONG BIEP |
CHU TICH HOI DONG QUAN TRI

dich ngay cang cao cua thi truong; ho trg Khach hang quan
ly an toan von kinh doanh; di tién phong trong viéc trién khai
cac san pham, dich vu méi.

Trong bi canh han ché di lai, ti I& giao dich cua nha dau tu
nudc ngoai giam manh, Dich vu Ngan hang Dau tu van thuc
hién thanh céng céc thuang vu chao ban co phan c6 gid tri
giao dich 16n nhét Vigt Nam ndm 2020, song song vdi day
manh dich vu tu van phat hanh tréi phiéu doanh nghiép.

Pau tu SSI linh hoat sit dung cac bién phap phong hd rui ro
trén thi truong phdi sinh dé han ché rdi ro danh muc, mat
khéc tan dung co hgi thi trudng bién dong dé co cau lai danh
muc va sit dung céc chién Iugc giao dich hop Iy gia tang loi
nhuan. Dong thoi, san pham ching quyén co bao dam (CW)
do SSI phat hanh luén nam trong nhom ¢6 thanh khoan va
gia tri phat hanh 16n nhat trén thj truong.

Cong ty TNHH Quan ly Quy SSI (SSIAM) quan ly 6.670 ty
VND tai san nha dau tu cudi nam 2020 — ting truéng 45% S0
v6i nam trudc, hoan thanh vuot 21% ké hoach 10 nhuén da
dé ra.

Pé dat dugc nhing két qua ké trén, chung ta khong thé khong
ké dén nhitng nd luc cua Khoi Quan tri luon dam bao tinh
minh bach va tuan thi cao nhét, ciing nhu han ché dén mitc
thap nhét cac rui ro trong hoat dong ctia Cong ty. Khéi HO trg
da ph6i hgp cac chitc nang mot cach nhuan nhuyén nham
dap (ng kip thoi nhu cau phat trién cua Cong ty vé nang cao
chét lugng nén tang cong nghé & bao mat an toan thong tin,
xdy dung va cing ¢ moi truang 1am viéc hap dan ciing nhu
la cau nbi Cong ty vai cong chung dé moi hoat dong cla
Coéng ty dugc phan anh trung thuc, hiéu qua.
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SSI, NGAY CA TRONG “NAM COVID”, VAN CHINH PHUC NHO'NG DIEN BIEN KHO
DOAN DINH CUA THI TRUONG VA NEN KINH TE, BE PHAT TRIEN MANH ME HON,
PONG THUE NHIEU HON VA GOP PHAN TAO RA NHUNG GIA TRI XA HOI TOT HON

N&m 2020, SSI vinh du dugc don nhan danh hiéu “Anh hung Lao déng” thai ky doi mai — phan thudng cao quy va su danh gia cao
ctia Nha nudc doi vai nhitng dong gép cta Cong ty cho su phét trién bén vitng cta nganh chitng khoan néi riéng va phat trién cua
nén kinh t& Viét Nam noi chung. Tu hao ding trong hang ngd cac “don vi anh hung”, nhung chung ta cing hiéu réng, do la trach
nhiém tiép tuc xay dung Cong ty trd thanh thuong hiéu Viét truong ton cung ndm thang, 1a diém sang, niém tu hao méi khi noi dén
thi truong ching khoan hay n6i dén kénh huy dong von cta nén kinh té Viét Nam.

N&m 2021, nén kinh té Viét Nam sé duy tri mot cach tich cuc voi GDP c6 thé tang trudng i 6,5% so voi nam trude. Thi truong
Chitng khoan 2021 ciing dugc ki vong sé tiép tuc van dong trong xu hudng tang chii dao va don nhan I6p nha dau tu mai véi sy
tang trudng ca vé sb Iuong va chat lugng. Thach thic dit ra cho moi thanh vién thi trudng 1a gidt nhip do phat trién cua thi truong
trong nhitng nam tdi, tiép tuc gitt nha dau tu & lai véi thi truong chitng khodn, va khién thj truong thic su trd thanh 1 kénh huy dong
vOn va gitf tai san an toan, hiéu qua cho nguoi dan.

Trai qua trén 20 ndm thang trdm cung thi trudng ching khoan, SSI sé tiép tuc vai chién lugc phat trién bén ving, lay nguyén Iy thanh
cong cho tat cac cac doi tugng tham gia lam nguyén tac, 1ay su minh bach 1am phuong cham hoat dong va muc tiéu I6n nhét 1a xay
dung va bao vé thj trudng, git an toan va hiéu qua Iau dai cho nha dau tu, trén quan diém chang ta cung thanh cong.

Xin chan thanh cam an céc quy Khach hang, cac i tac kinh doanh da dong hanh cung SSI, cdm on Co dong da tin tudng Hoi
dong Quan tri va Ban Ianh dao phé chudn céc ké hoach dua ra tai Dai hgi Dong C6 dong, cam on cac thanh vién Hoi dong Quan tri
da cung xay dung cac chién lugc phat trién va ké hoach kinh doanh hop ly. Va xin dac biét cam on toan thé Can bd, Nhan vién da
dong cam cong kho, cung kién tao nén nhitng dau 4n sau sic cua SSI, cung nhau viing vang budc vao tuong lai dua SSI 18n mot

tam cao mai, dé khong bién “anh hung” thanh quén lang. Vi su hop tac ciia quy vi ndm 2021 ching ta sé tiép tuc gat hai nhiing
thanh cong vuat troi.

Xin kinh chic céac Quy vi stic khoé va thanh cong!

TP. Ho Chi Minh, ngay 15 thang 4 nam 2021
Cha tich Hoi dong Quan tri
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ONG QUAN

Trong subt hon hai thap ky, tr ngay dau thanh Iap chi vai 6 ti VNP va 13 nhan su, bang nd luc khéng
ngtmg nghi SSI nay dé trg thanh don vi dau nganh, déng gop vao moi giai doan cta Thi truong Chimg
khoan, phat trién vuot 1én trén moi bién dong cta nén kinh té. ’ ,
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ANH HUNG LAO DONG
THO1 KI BOI MO

Ngay 27/12/2020, tai Hgi truong Thanh y TP Ho Chi Minh, Cong ty Co
phan Chitng khoan SSI da vinh du don nhan danh higu “Anh hing Lao
déng” thai ky doi mdi - trd thanh cong ty chiing khoan tu nhan dau tién
nhan danh higu nay. Trong su6t hon hai thap ky (1999-2020), tif ngay
d4au thanh Iap chi vai 6 ti dong va 13 con ngudi, vai khat vong vuon Ién,
dén nay SSI khong chi trd thanh cong ty chitng khoan hang dau tai Viét
Nam ma con diing tht 2 khu vuc Dong Nam A vé quy mo, tong von, Igi
nhuan, gia tri thi trudng. Bang nd Iuc khong ngiing nghi, SSI dén nay
da tré thanh dan vi dau nganh, dong gop hiéu qua vao moi giai doan
phat trién cua thi trudng ching khoan.
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TAM NHIN

Cong ty C6 phan Chitng khoan SSI (SSI) hoat dong dua trén

tam nhin “Ching ta cing thanh cong”.

Thanh cong cia SSI chinh 12 dugc tan tam, tan Iuc dem lai

CHUNG TA
CUNG
THANH CONG

hiéu qua toi uu cho Khach hang, Cong su, Doi tac, Co dong
va Cong ddng. Chiing toi phat hién nhitg co hoi dau tu moi
trong thi trudng tai chinh va bién nhitng co hoi nay thanh o

nhuén trong tam tay.

SU MENH

Strménh gén két co hoi dau tu véi cac ngudn
Iifc tai chinh ludn dinh hudng tét ca san phdm
va dich vu ctia SSI tai thoi diém hién thoi
ciing nhu trong tuong lai.

KET NOI VON
VA CO'HOI
AU TU

GIA TRI COT LOI

S San sang giai phap
S Sau sat chuyén mon

“ In dau sang tao

Ching t6i Idng nghe va chuyén tam tim kiém giai phap
uu viét nhat cho ting nhu cau cu thé cua khach hang.

La chuyén gia Gau nganh tai chinh, chang t6i van khong ngting
cap nhat, nang cao ki ndng chuyén mon dé dap tng hoan hao
moi tiéu chudn khach hang ki vong & SSI.

Chiing t6i khuyén khich va tao moi diéu kién dé cac cong su dugc
toan quyén tu duy sang tao trong chuyén mon vi quyén lgi cla
SSI va khach hang.

THONG TIN DOANH NGHIEP

Cong ty Co phan Ching khoan SSI (SSI - HOSE) dugc thanh 1ap vao thang 12 nam 1999, 1a mét trong nhitng Cong ty hoat dong

lau doi nhét tai Thi trudng Ching khoan Viét Nam. Sau 20 ndm van hanh theo ca ché thi trudng, Cong ty da phat trién tra thanh mot

dinh ché tai chinh In nhét trén thi truong, c6 toc do phat trién nhanh nhét véi mic von diéu 1€ tng hon 1000 1an. Béng tiém luc tai
chinh vitng manh, hoat dong quan tri doanh nghiép theo tiéu chudn quéc té, doi ngd nhan su hung hau va chuyén nghiép, SSI ludn
cung cap cho khach hang nhitng san pham, dich vu vugt troi va toan dién, dam bao t6i da loi ich ¢6 dong. Hién nay, Cong ty c6
mang |u6i hoat dong rong ri tai nhitng thanh phé 16n trén ca nudc nhu Ha Noi, Thanh ph6 HA Chi Minh, Hai Phong, Nha Trang.

Tén Doanh nghiép

Tén tiéng Anh

Ma ching khoan

Dai dién theo phap luat

Ngay thanh 13p

Von diéu 1@ (tai ngay 31/12/2020)
Von chi s& hitu (tai ngay 31/12/2020)
Tru s@ chinh

Website

Dién thoai

Fax

Tong so nhan vién (tai ngay 31/12/2020)

Cong ty C6 phan Chiing khoan SSI

(Tén cii: Cong ty CO phan Chitg khoan Sai Gon)
SSI Securities Corporation

Ssl

Ong Nguyén Duy Hung - Chu tich Hoi dong Quan tri
30/12/1999

6.029.456.130.000 VND

9.872.797.052.319 VND

72 Nguyén Hug, Phudng Bén Nghé, Quan 1, TP. Ho Chi Minh
http://www.ssi.com.vn/

+84 28 38242897

+84 28 38242997

909 nhan vién trong d6 c6 487 nhan vién ¢o chiing chi hanh nghé
chung khoan
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LICH SU PHAT TRIEN

1999-2002 ),

30/12/1999:  SSI  dugc
thanh 1ap, dat tru s& chinh
tai Thanh phd HO Chi Minh
va hoat dong vai hai nghiép
vu: Mai gi¢i Chitng khodan va
Tu vén Dau tu Chitng khoan.
Von diéu I& ban dau Ia
6.000.000.000 VND;

07/2001: SSI tang von diéu
1& 1én 20.000.000.000 VND,
va ¢0 4 nghiép vu chinh: Tu
van Dau tu Ching khoan,
Moi gioi Ching khoan, Ty
doanh va Luu ky Chimg
khoan;

07/2002: Thanh [ap chi
nhanh tai Ha Noi, danh dau
sy ma@ rong hoat dong kinh
doanh ra cac tinh phia Bac.

2003-2005 ),

06/2005: SSI tang von diéu
1 1én 52.000.000.000 VNB
va hoat dong vai 6 nghiép
vu chinh; Tu van Pau tu
Chiing khoan, Moi gidi
Chiing khoan, Tu doanh,
Luu ky Ching khodn, Quan
Iy danh muc Dau tu Ching
khoan, va Bao lanh phat
hanh Ching khodn.

11/2006: Thyc hién thanh
cong dgt phat hanh trai
phiéu chuyén doi dau tién
trén Thi truong Ching
khoan Viét Nam cho chinh
SSI, di dau trong viéc md ra
mot hinh thtc phat hanh
moi cho cac cong ty dai
ching va cong ty niém yét
ngodi phat hanh co phan
théng thuong;

12/2006: CO phiéu SSI
dang ky giao dich tai Trung
tam Giao dich Chung khoan
Ha Noi (nay la S& Giao dich
Chitng khoan Ha Noi);

08/2007: Cong ty Quan ly
Quy SSI (SSIAM), cong ty
TNHH M6t thanh vién cla
SSI dugc thanh 1ap;

10/2007: SSI chinh thic
niém yét tai Trung tam Giao
dich Ching khoan Thanh
phd Ho Chi Minh (nay la S&
Giao dich Chiing khoan TP.
HO Chi Minh);

04/2008: SSI tang von diéu
& 1én 1.366.666.710.000
VND;

06/2008: Daiwa trg thanh

c6 dong chién lugc cta SSI.

2009 - 2011

07/2009: SSIAM Ia cong ty
dau tién dugc cap gidy phép
dau tu ra nuc ngoai;

05/2010: SSI ting von dieu
16 lén 3.511.117.420.000
VND.

03/2013: SSItang von dieu
18 1én 3.537.949.420.000
VND.

2015-2017 ),

04/2015: SSI phat hanh riéng
lé thanh cong 02 dot trai
phiéu doanh nghiép khong
chuyén doi va khong co tai
san dam bao: dot 1 vao thang
01/2015 véi tong gia tri 500
ty VND va dot 2 vao thang
04/2015 vdi tng gid trj 1a 300
ty VND;

09/2015: SSI 1a cong ty dau
tién tai Viét Nam hoan tat tha
tuc diéu chinh gici han ty 1 so
hitu cia Nha dau tu nudc
ngoai Ién 100% von diéu I;

01/2017: SSl tang von diéu 18
1én 4.900.636.840.000 VND;

04/2017: SSI phat hanh riéng
lé thanh cong 02 dot trai
phiéu doanh nghiép vao thang
01/2017 va thang 04/2017
Vi tong gia tri mdi dot dat
300ty VND;

05/2017: SSI dugc Uy ban
Chimg khoan Nha nudc cap
gidy chimg nhan du diéu kién
kinh doanh chimg khoan phai
sinh va gidy ching nhan du
diéu kién cung cap dich vu bu
trir, thanh todn giao dich
chiing khodn phéi sinh;

S Giao dich Chiing khoan Ha
Noi ban hanh quyét dinh chap
thudn SSI [a thanh vién giao
dich thi truong chiing khoan
phai sinh.

2018 - 2020

02/2018: SSI phat hanh
thanh c6ng 1.150 ty VND trai
phiéu chuyén ddi co ky han 3
ndm va Iai sudt phat hanh
4%/ndm;

12/2018: SSI ky niém 18
nam thanh 18p va chinh thic
doi tén cong ty thanh “Cong ty
CO phan Ching khoan SSI”,
thong nhét tén goi cong ty i
tén viét tat va ma chiing khoan
phat hanh trén thi trudng;

06/2019: SSI chinh thic
nhan gidy phép phat hanh
chtmg quyén c6 bao dam;

02/2020: SSI tang von diéu
& 1én 6.029.456.130.000
VND;

06/2020: SSI la Coéng ty
Chitng khoan d4u tién va duy
nhét to chic Dai hoi dong co
d6ng nam 2020 theo hinh
thirc truc tuyén, thé hién nd
Iuc gia tang li ich ¢6 dong;

12/2020: SSI vinh dy don
nhan danh hiéu cao quy “Anh
hing Lao dong thoi ky doi
mdi” do Dang va Nha nudc
trao tang. SSI ciing 1a cong ty
ching khoan tu nhan du tién
duoc trao ting danh hiéu cao
quy nay.
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NGANH NGHE KINH DOANH

DICH VU
CHUNG KHOAN

NGUON VON
VA
KINH DOANH
TAI CHINH

PAU TU

DICH VU
NGI\N HANG
PAU TU

CONG TY
TNHH QUAN LY
Quy ssI
(SSIAM)

San pham, Dich vu déi véi chitng khoan niém yét nhu: Mo tai khoan giao dich, Moi gidi, Tu vén giao
dich, Thuc hién Iénh, Thanh toan tién, Luu ky; HO trg chuyén nhugng dbi vai ching khodn chua niém
yét; Ban ching chi quy md; Ban chiing chi ETF; Ban chimg chi tién gui, trai phiéu doanh nghiép; Dai ly
dau gid IPO va chiing quyén co bao dam:; Giao dich chiing quyén c6 bao dam;

San pham, Dich vu dbi v6i chitng khoan phai sinh nhu: MG tai khoan giao dich, Méi gidi, Tu vén giao
dich, Thuc hién Iénh, Thanh toan tién;

San pham Dich vu Tai chinh: Giao dich ky quy (margin) va phéi hop véi ngan hang hé trg khéch hang
giao dich chitng khoan;

San pham Dich vu Giao dich Dién ti: Web Trading, Pro Trading, Mobile Trading, Smart Trading,
Contact Center va SMS;

San pham Tu van Pau tu: Béo cdo vi md, B4o cao khuyén nghi du tu, Bao céo nhan dinh thi trudng
hang ngay, Bo c4o phan tich nganh, Bao cdo phan tich ¢ phiéu, Bao cdo tu van dinh gia co phiéu, Bao
c4o phan tich thj trudng tién t&, Bao cdo phan tich dong Iuu chuyén von, Bao cdo phan tich ky thuat;

Céc hoat dong tiép can va tim hiéu doanh nghiép: T4 chiic cho khach hang di thdm cac cong ty niém
yét, TO chitc hgi thao gidi thigu co hdi dau tu cho khach hang tai Viét Nam va nudc ngoai.

Kinh doanh ngudn v6n bao gdm cac hoat dong giao dich tién té, dau tu vn thong qua cac Hop dong
tién g, Hop dong tién vay, Uy thac, Mua ban lai (Repo) tréi phiéu, Kinh doanh giy td c6 gia Ii suat co
dinh va cac loai giao dich dugc co cu dac biét khac;

Dich vu lién quan dén trai phiéu bao gom Mai gidi, HG trg hién thuc hoa cac nhu cau mua ban clia nha
dau tu thong qua phuong thitc dau thau, Bao lanh phat hanh tréi phiéu;

Dich vu thiét ké, xay dung, kinh doanh cac san phdm phai sinh, cu trdc ... dé dap tng cac nhu ciu cua
Co6ng ty va Khach hang.

Dau tu C6 phiéu, Trai phiéu chuyén ddi, Chiing chi quy, Ching khoan phéi sinh;
Tao lap thi trudng;
Phat hanh Chitng quyén c6 bao dam.

Tu van Tai chinh doanh nghiép: Tu vin xdc dinh gia tri doanh nghiép, Tu van téi cu truc tai chinh
doanh nghiép, Tu van niém yét c6 phiéu trén TTCK, Tu van ¢d phan hoa doanh nghiép;

Tu van Mua ban & Sap nhap doanh nghiép (M&A);

Tu van Huy ddng von trén thi trudng von trong va ngoai nuée: Tu van phat hanh va bao lanh phat hanh
¢0 phiéu, tréi phiéu va cac san phdm phdi sinh, bao gom phat hanh ra cong chung, phéat hanh riéng 6.
Huy dong va quan Iy cac Quy dau tu trong va ngoai nudc;

Quan Iy danh muc d4u tu, bao gom Quan Iy danh muc dau tu toan bo hodc theo chi dinh cho céc khach
hang t0 chifc trong va ngoai nudc, Quan ly tai san cho cac khach hang ca nhan trong va ngoai nudc co
gia tri tai san l6n;

Tu van dau tu cho cac khach hang to chitc, ¢ nhan trong va ngoai nudc, Tu van dinh hudng chién lugc
dau tu va phan bo tai san.

GIAI THUONG TIEU BIEU

Trong ndm 2020, SSI vinh di don nhan Danh higu Anh hiing Lao déng thoi ky doi méi do Nha nudc Cong hoa Xa hoi Chu nghia
Viét Nam trao tang. Dy a giai thudng cao quy nhat ciia Nha nudc doi vai Doanh nghiép va SSI 1a Cong ty Chitng khoan dau tién
dugc trao tang danh hiéu cao quy nay.

Cac giai thudng khac trong nam 2020

ASIAMONEY Lién tuc gianh nhiéu giai thuéng tai cac cudc Binh chon Asiamoney Brokers Poll trong 8 nam
BROKERS POLL lién tiép. Trong nam 2020, SSI dat tong cong 31 hang muc gidi thuang, gdm 6 hang muc giai
thudng chung cho dich vu méi gidi va 25 hang muc giai thudng cho nhiéu ca nhan trong 2 nhém
vé phan tich va ban hang. Dang cha y, hai hang muc mdi cla giai thuéng nam nay 12 “Nha méi
giéi khach hang ca nhan tot nhat Viét Nam” va “Chuyén gia phan tich, nha binh luan t6t nhat

Viét Nam do khach hang ca nhan binh chon” déu thudc vé SSI.

6 hang muc giai thuéng cho dich vu méi gidi
= (Cong ty Chimg khodn t6t nhét Viét Nam

= (Cong ty t6t nhat Viét Nam vé Phén tich va nghién ctu thi truong = Cong ty thuc hién I6nh t6t nhat

= Nha moi gidi khach hang ca nhan t6t nhat (Nha dau tur binh chon)

= Cong ty tot nhét Viét Nam vé Dich vu mdi giéi khach hang t6 chitc

= (ong ty tot nhét Viét Nam vé Dich vu moi gici
19 giai thudng ca nhan cho cac chuyén gia phan tich cta SSI trong cac linh vitc nghién citu va phan tich thi trudng

6 giai thuwéng ca nhan cho cac méi gidi xuat sac cia SSI

Giai thudng khac do Tap chi Asiamoney trao tang

ASIAMONEY o
= “Nha mo6i gidi ching khoan tot nhat Viét Nam” nam 2020
= “Ngéan hang doanh nghiép va dau tu t6t nhat” nam 2020
Giai thwdng do The Asset trao tang
THE ASSET X — . S
= “Nha tu van trong nudc tot nhat cho khach hang t6 chiic va doanh nghiép” ndm 2018 - 2019 - 2020
= “Nha tu van phat hanh ¢d phiéu t6t nhat” ndm 2020
Giai thuéng do FinanceAsia trao tang
FINANCEASIA .
“Nha Méi gi6i tot nhat Viét Nam”
trong cac ndm 2008 - 2009 - 2010 - 2011 - 2014 - 2015 - 2016 - 2019 - 2020
ALPHA Giai thuwdng do Tap chi Alpha Southeast Asia trao tang
SOUTHEAST e s
ASIA = “Nha méi gidi khach hang ca nhan tot nhat Viét Nam” ndam 2017 - 2018 - 2019 - 2020

= “Nha tu vin thuong vu M&A t6t nhat Viét Nam” nam 2020
= “Cong ty quan Iy quy va tai san t6t nhat Viét Nam” ndm 2020
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ASIA ASSET
MANAGEMENT

TAP CHi
FORBES

BAO AU TU
VA AVM

UBCKNN
HOSE
HNX

VIETSTOCK
VA VAFE

_CAc
GIAI THUONG
KHAC

Giai thuwang do Asia Asset Management trao tang
m “Gidi thuong phat hanh quy ctia ndm” cho nam 2020
® “CEO cla nam” trong cac nam 2012 - 2013 - 2014 - 2015 - 2016 - 2020

Giai thuwang do Tap chi Forbes trao tang

= “Top 50 Cong ty niém yét tt nhat Viét Nam” ndm 2014 - 2015 - 2016 - 2017 - 2018 - 2019 - 2020
= “Top 50 Thuong hiéu gi tri nhat Vigt Nam” ndm 2016 - 2017 - 2018 - 2019 - 2020

= “50 Thuong hiéu dan dau Viét Nam” nam 2020

Giai thuéng do Bao dau tu va AVM trao tang
M&A tiéu biéu Viét Nam ndm 2019 - 2020 hang muc Cong ty Chiing khoan

Giai thudng do Uy ban Chitng khoan Nha nuéc, S& giao dich Chitng khoan TP. Ho Chi Minh
va S0 giao dich Ching khoan Ha N@i trao tang
= Biing khen ctia UBCKNN cho nhiing dong gop vi su phét trién cta HOSE va
Thi truang chimg khoan Viét Nam giai doan 2015 - 2020
= Thanh vién tiéu biéu ctia HOSE ndm 2020
= Top 10 Céng ty Ching khodn tiéu biéu tai HNX va HOSE

Giai thudng do Vietstock va VAFE (Co quan cua Hiép hdi cac nha quan tri Tai chinh Viét Nam)
trao tang

Doanh nghiép Niém yét dat chuan cong bo thong tin nam 2020

Top 500 Doanh nghiép Tu nhan I6n nhét Viét Nam (VNR500)
trong 13 nam lién tiép (2008 - 2020)

Top 500 Doanh nghiép tang truéng nhanh nhét Viét Nam (FAST500)
nam 2016 - 2017 - 2018 - 2019 - 2020

Top 500 Doanh nghiép Tu nhan c6 lgi nhuan tot nhat Viét Nam (PROFIT500)
nam 2018 - 2019 - 2020

Top 500 doanh nghiép lgi nhuén tot nhat Viét Nam (PROFIT500)
nam 2020

Top 1000 Doanh nghiép nép thué thu nhap doanh nghiép I6n nhat Viét Nam (V1000)
trong 9 nam lién tiép

Top 10 Doanh nghiép niém yét nhém von hoa Ién co bao cao thudng nién tot nhat
nam 2009 - 2010 - 2011 - 2012 - 2013 - 2016 - 2018 - 2020

—ANH HUNG LAC BONG —
— THOI KY BOI MOI —

2009-2019
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Nhan su chu chot

THANH VIEN HOI DONG QUAN TRI & UY BAN KIEM TOAN

Ong
NGUYEN DUY HUNG
Chu tich Hoi dong Quan tri

Ong Hung 1a nguoi sang 1ap Cong
ty C6 phan Ching khoan SSI. Ong
dong thai ciing 1a nguoi sang 1ap va
gitt chic vu Cha tich Hoi dong
Quan tri (HDQT) Cong ty CO phan
Tép doan PAN (PAN - HOSE) -
Cong ty din dau trong linh vuc
Nong nghiép va Thuc pham dong
g6i chat luong cao.

Ong
NGUYEN HONG NAM

Thanh vién HDQT kiém Téng giam doc;

Nguoi dugc iy quyén
cong bo thong tin

Ong Nam Ia nha quan Iy Doanh
nghiép thanh cong trong nhiéu linh
vuc Kinh doanh. Ong Nam c6 béng
Thac si Khoa hoc tai Truong Dai
hoc Bach khoa Lugansk - Ukraina.

Ong
NGO VAN DIEM

Thanh vién HBOT,
Truéng Uy ban Kiém toan

Ong Diém co6 kinh nghiém nhiéu
nam lam viéc trong linh vuc dau tu
trong nudc va nudc ngoai, cai cach
doanh nghiép nha nudc, phat trién
khu cong nghiép va hoi nhap kinh
té ¢ cac chitc vu trung, cao cap
trong céac co quan cta Chinh pho.

Ong Diém t6t nghiép Pai hoc tdng
hgp Leipzig va la tién si kinh té Dai
hoc Martin Luther University Halle
tai Duc.

Ong
NGUYEN DUY KHANH
Thanh vién HDQT

Ong Khanh tot nghiép Ctt nhan Tai
chinh, Dai hoc The George
Washington, Hoa Ky.

Ong Khanh da co thoi gian cung
lam viéc v6i SSI trong giai doan
trién khai du an Chuyén doi do
McKinsey tu van (ndm 2010). Ong
cing la ngudi giup sang lap SSI
International Corp. va c6 dong goép
nhiéu vao nhing thanh cong cla
SSI International Corp. Ong déng
thai 1a thanh vién HDQAT cla Cong
ty CO phan Tap doan PAN (PAN -
HOSE).

Ong
HIRONORI OKA
Thanh vién HDQT

Ong Hironori Oka da c6 han 20
ndm kinh nghiém trong linh vyc tai
chinh - chitng khoan vdi nhiéu vi tri
tai cac qubc gia nhu Nhat Ban,
Hong Kong, My, Singapore va Dai
Loan. Ong tung gitt nhiéu vi tri cao
cap tai Tap doan Daiwa va bt dau
dam nhiém cac nhiém vu, trong
trach 1a nguoi ding dau tUr nam
1994. Hién nay, 6ng Oka gitt vi tri
Giam doc diéu hanh va Truong khu
vic Chau A & Chau Pai Duong
kiém Chu tich, Téng giam doc
Daiwa Capital Markets Hong Kong
Limited.

Ong
PHAM VIET MUON

Thanh vién HDQT,
Thanh vién Uy ban Kiém toan

Ong Muon dong thai 1a Thanh vién
HDQT, Cong ty C6 phan Tap doan
PAN (PAN — HOSE). Trudc d6, ong
nguyén 1a Phé Chd nhiém Vin
phong Chinh pha, Pho Trudng ban
Thuong truc Ban Chi dao Doi méi
va Phét trién Doanh nghiép. Ong la
nguoi co hiéu biét sau rong va kinh
nghiém trén 15 nam trong viéc tai
cau tric va co phan hoa cac doanh
nghiép nha nudc.

Ong Mu6n c6 bang Tién si Kinh té.
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THANH VIEN BAN KIEM SOAT

Ong
NGUYEN VAN KHAI

Trudng Ban Kiém soat

Ong Khai tham gia vao Ban Kiém
soat (BKS) SSI tit nam 1999 va lign
tuc dugc tin nhiém bau la Trudng
BKS qua cac nhiém ky.

Ong Khai 1a nguoi c6 nhiéu kinh
nghiém trong quan Iy, diéu hanh
doanh nghiép. Ong Ia Phé Cha tich
HDQT Cong ty C6 phan Ché bién
hang xuat khdu Long An (LAF -
HOSE) va Thanh vién HDQT Cong
ty CO phan Xudt Nhap khdu Thay
san Bén Tre (ABT — HOSE).

Ong Khai c6 bang Thac sy Quan Iy
cong nghé.

Ong
PANG PHONG LUU

Thanh vién Ban Kiém soat

Ong Luu tré thanh thanh vién BKS
SSI tit ndm 2005. Ong da tung gitt
chirc vu Gidm doc Chi nhanh Tan
Binh - Ngan Hang TMCP Quoc Té
Viét Nam (VIB). Ong c6 hon 20
nam kinh nghiém trong linh vuc tai
chinh, ngan hang. Ong t6t nghiép
Pai Hoc Ngan Hang, Thanh ph6 Ho
Chi Minh.

Ong hién diéu hanh doanh nghiép
do minh thanh 18p la Cong Ty
TNHH San Xuét Thuong Mai An
B4o voi chitc danh Cha tich Hoi
dong Thanh vién.

Ba
LE CAM BINH
Thanh vién Ban Kiém soat

Ba Binh c6 nhiéu ndm kinh nghiém
trong linh vuc ké todn, kiém toan va
tu van. Ba gilt chitc vu Giam déc
Kiém toan NOi bd tu thang
05/2017. Trudc d6, ba tiing co thoi
gian lam viéc tai Cong ty kiém toan
va tu van A&C, phu trach quan Iy
cac hop dong kiém toan doanh
nghiép bao hiém, tai chinh.

Ba Binh tot nghiép chuyén nganh
Tai chinh Ké toan - Truong Pai hoc
Thang Long. Ba dugc B Tai chinh
cap chitng chi Kiém toan vién quc
gia (CPA) nim 2005 va dugc
ICAEW cap chitng chi IFRS thang
02 nam 2017.

Theo Nghi quyét DHDCD sb 01/2020/NQ-DHDCH, Pai hoi Dong C6 dong da thong qua thay doi co cdu to chic quéan ly Cong ty
theo mé hinh hoat déng c6 Uy ban Kiém toan true thudc Hi dong Quan tri va khéng con Ban Kiém soét. Theo dd, PHPCH da
mién nhiém céc thanh vién Ban Kiém soat dbi voi ng Nguyén Van Khai, 6ng Ddng Phong Luu, va ba Lé Cam Binh k€ tir ngay
27/06/2020.
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BlBAO CAO

HOAT DONG
2020

Dudi tac dong cta Pai dich Covid-19, Thi truong Chiing khodn Viét Nam tréi qua mét dot lao doc manh
trong quy 1/2020 trude khi hoi phuc va tang truéng vao hai quy cubi ndm 2020. Viing vang chinh
phuc moi dién bién kho doan dinh cua thi truong, SSI tiép tuc ghi nhan két qué kinh doanh vuot troi:
doanh thu va loi nhuén trude thué tang truéng lan luot 38,5 va 40,8% so vai ndm 2019 - hoan thanh
xuat sdc ké hoach kinh doanh. Cung voi né luc duy tri hoat dong kinh doanh lién tuc trude 3 lan dai
dich biing phat trong ndm, SSI tir hao mang dén méi triong an toan va day du diéu kién dé méi can
bo, nhan vién yén tam céng tac, vdi chinh sach thu nhap toan dién dugc duy tri va dam bao mifc nhut
khi dich bénh chua xay ra. ’,
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DAU AN HOAT DONG 2020

| Doanh thu hgp nhat dat 4.580,8 ty VND
ting truong 38 ,5% *

| Loi nhuén trudc thué dat 1.557,6 ty VND
tang trudng 40,8% *

| Tong tai san dat 35.769,5 ty VNP
tang trudng 32% *

| Nam thit 7 lién tiép SSI dan dau vé thi phan méi gidi

t 11,87%

| Tong du ng ky quy cudi nam dat 9.226,2 ty VND
gap 1,7 lan *

I Quy chi s6 nganh dau tién tai Viét Nam - ETF SSIAM VNFIN LEAD

dat ty sut loi nhuan 35,6%

| 10% ¢ tic tien mat & 16% ¢ tifc bang co phiéu

dugc chi tra thanh cong

I chitrahon L9864 1y b cho can bo nhan vien nam 2020
cao han 16,7% *

*s0 vdi nam 2019
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ASIAMONEY
BROKERS POLL

8 nam lién tuc gianh cac giai thudng

Cong ty Ching khodn tot nhat Vigt Nam Cang ty tot nhéat Viét Nam vé Dich vu mai gidi khach hang t6 chifc
Cong ty tt nhét Viét Nam vé Phan tich va nghién citu thi trudng Cong ty thuc hién 1énh tot nhat
Cong ty t6t nhat Viét Nam vé Dich vu moi gidi Nha moi gidi khach hang ¢4 nhan t6t nhat (Nha du tu binh chon)

“Nha moi gidi chitng khoan t6t nhat Viét Nam” ndm 2020

ASIAMONEY “Ngan hang doanh nghiép va dau tu tot nhat” nam 2020
THE ASSET “Nha tu van trong nudc tot nhét cho khach hang t6 chifc va doanh nghiép” nam 2018 - 2019 - 2020
“Nha tu van phat hanh co phiéu tot nhat” nam 2020
“Nha Méi gici tot nhat Vigt Nam”
FINANCEASIA frong céc nam 2008 - 2009 - 2010 - 2011 - 2014 - 2015 - 2016 - 2019 - 2020
ALPHA “Nha moi gidi khach hang ca nhan t6t nhat Viét Nam” ndm 2017 - 2018 - 2019 - 2020
SOUTHEAST “Nha tu van thuong vy M&A t6t nhat Viét Nam” nam 2020
ASIA “Cong ty quan Iy quy va tai san tbt nhat Viét Nam” nam 2020
ASIA ASSET “Giai thudng phat hanh quy ctia nam” cho ndam 2020
MANAGEMENT “CEO cla ndm” trong cac ndm 2012 - 2013 - 2014 - 2015 - 2016 - 2020
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MOI TRUONG KINH DOANH 2020

Kinh te Viét Nam 2020

Pai dich Covid-19 bung phat 1a nhan t6 anh hudng mang tinh chi phéi téi moi hoat dong kinh té xa hi trén toan thé gidi, day nén
kinh t€ toan cu roi vao suy thodi va tao ra mot cudc khung hoang y té cong dong.

Biéu dd bao cao xu hudng di chuyén
(Thay doi cuia cac yéu cau diéu hudng so voi ngay 13/1/2020)
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Trong b6i canh nhu vay, Chinh pha Viét Nam da c6 nhitng quyét sach quyét liét, dung dan va kip thoi, nhanh chong kiém ché
duoc cac dot bung phat clia dai dich (trong cac giai doan thang 3, 4 va thang 7/2020), bao vé dugc sitc khde nguoi dan va dan
dan tién t6i thuc hién dugc muc tiéu kép, bao gdm ca git dugc tang trudng kinh té.

Céc chinh sach hd trg ciia Chinh phi danh cho doanh nghiép va nén kinh té dugc trién khai ngay tit dau ndm. V& chinh séch tién
té, Ngan hang Nha nudc khong chi tién hanh 3 lan giam lai suat (1,5 - 2%) ma con ban hanh Thong tu 01/2020 cho phép céc
ngan hang dugc ca cau lai cac khoan ng bi anh hudng do dai dich Covid-19. V& chinh sach tai khoa, bén canh viéc cho phép céac
doanh nghiép gian, hoan nop thué trong nam 2020, Chinh ph ciing ban hanh nhiéu chinh sach truc tiép cat giam chi phi cho
doanh nghiép va ngudi dan. Diém sang nhét cua chinh sach tai khoa 1a viéc ddy manh giai ngan dau tu cong trong nam 2020,
dat t6i 96,13% ké hoach nam (trong khi nam 2019 chi dat 76,75%), tdng truéng manh so vai ciing Ky va gilp bu dap phan nao
viéc suy giam clia dau tu nudc ngoai va dau tu tir khu vue tu nhan.

33

V6i m6t hé théng céac chinh sach dugc ban hanh va trién khai tuong dbi kip thoi va lién tuc cap nhat véi cac dién bién mai cua
tinh hinh, Viét Nam da thanh cong trong viéc duy tri dugc muc tang trung duong trong ndm 2020. Cu thé ting truong GDP da
hoi phuc kha nhanh tir quy 3.2020 va mic ting trudng ca ndm 2020 dat 2,91% so vai cung ky, tuy thap hon nhiéu so véi muc
tiéu ctia Chinh phu, nhung van thudc nhom céac quéc gia co toc do tang truong cao nhat thé gidi. Lam phat sau khi ting manh
trong cac thang dau ndm (chu yéu dén tir gia thit Ign) da dan on dinh tro lai, chi ting trung binh 3,23% so vai cung ky do mat
bang gia ca hang hoa co ban giam manh.

Viét Nam da bao vé duoc ndng Iuc san xuét, ché bién ché tao trong ndm 2020, thé hién & viéc ting truang xuat khau 6 muc cao
(7%), xuat siéu dat mitc cao nhat trong lich st (20 ty USD) va nganh ché bién ché tao la dong Iuc chinh cta tang truéng GDP
Trong khi do, khéi cac nganh dich vu (trir dich vu tai chinh), ddc biét 1a cac nganh lién quan t6i du lich, van tai hanh khach chiu
anh huang ning né (Iugng khach du lich qudc té giam gan 80% so vei ndm 2019) va nhiéu kha nang phai mat nhiéu nam dé co
thé hoi phuc. Diéu nay ciing co thé giai thich vi sao cau tiéu dung ndi dia cd mitc hdi phuc cham, chi ting 2,6% so vdi cung ky
(néu loai trit lam phat thi tham chi con giam 1,2%).

Tang trudng GDP 2020 cia mot s6 nudc trong khu vuc ASEAN

4% .
Vietnam
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0% Philippines Thailand Malaysia Singapore Indonesia
-2%
-4%
-6%
-8%

-10%
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Nguén: CEIC
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Thi truong Chitng khoan 2020

Thi truong Chitng khoan (TTCK) Viét Nam khép lai ndm 2020 thanh cong ngoai mong dgi. Hai chi s6 chinh Ia VN-Index va VN30
da phuc hdi ngoan muc 67,5% va 75,3% tir mitc day va lay lai dugc tang truang duong 14,9% va 21,8% cho ca nam 2020. Ndm
2020 ciing 1a nam thit 5 lign tiép VN-Index tang trudng vuot trdi so vai chi s6 MSCI Frontier Market — MSCI FM (17,3%). Dac biét,
nhom ¢ phiéu von hoa trung binh (mid-cap) da tang 12% so vi nhom VN30 sau 3 ndm lién tiép kém hiéu qua hon nhom nay.

Nha dau tu ¢4 nhan 1a dong luc chinh cho su ting trudng cua TTCK Viét Nam 2020. S6 lugng tai khoan md méi ting manh qua
tig thang, thang 12 dat 63.075 tai khoan - mic cao nhét trong lich st tinh dén cubi ndm 2020. Thanh khoan dat ki luc nhd
dong tién ca nhan manh mé, gia tri giao dich khdp 1énh trén 3 san dat 621 triéu USD/phién vao thang 12/2020 (ting 53% so véi
thang 11 va tdng 343% so vdi cung ki). Gia tri giao dich trung binh ca ndm 2020 dat 267 triéu USD/phién, tang 79,2% so Vi
nam 2019 va 17,2% so v6i nam 2018.

0 chiéu nguoc lai, tinh chung cho ¢a ndm 2020, ti Ié giao dich cla nha dau tu nudc ngoai chi con 11,3% tong gi tri giao dich,
thap hon nhiéu so vai mac 14 — 16% nhitng nam trudc day, va tham chi roi xubng chi con 7,3% trong thang 12. Nha dau tu nudc
ngoai ban rong 813 triéu USD nam 2020, trong khi dong von rong chay vao Quy ETF dat 193 triéu USD nam 2020. Néu dong vén
nudc ngoai quay trd lai vao ndm 2021, dic biét véi ty trong cao hon cho Viét Nam trong chi s6 MSCI FM, day sé 1a yéu t6 hé trg
manh cho TTCK trong ndm sau, do nha dau tu c¢a nhan thudng c6 dong thai hanh dong theo nha dau tu nudc ngoai.

Chi s6 VNIndex va MSCI FM nam 2016-2020
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Ti trong cac qudc gia trong ro chi s6 MSCI FM

STT Quéc gia Ty trong tai cudi thang 11/2020 Ty trong tai cudi thang 2/2021
1 Viét Nam 14,26% 15,02%
2 Morocco 11,36% 10,91%
3 Romania 8,22% 8,16%
4 Kenya 7,96% 8,37%
5 Bahrain 7,91% 7,17%
6 Nigeria 9,49% 8,40%
7 Bangladesh 5,80% 6,93%
8 Oman 3,65% 3,66%
9 Kazakhstan 3,04% 4,04%
10 Sri Lanka 1,13% 1,05%
11 Kuwait 21,50% 19,13%
Nguén: MSC!

Cac quy md ndi dia ndm 2020 ghi nhan sy ting trudng vé ca quy mo tai san Ian s6 lugng nha dau tu tham gia. Tong gid tri tai san
rong cac quy ma dat 34.458 ty VND, tang trudng hon 63,15% so vai ndm 2019. Dang chi Y, cac quy md trai phiéu van tiép tuc
dugc nha dau tu va chudng, vdi tong gia tri tai san rong dat 27.470 ty VND, chiém 79,72% t0ng gia tri tai san cac quy ma trén thi
truong. Theo thong ké cta Trung tdm Luu ky Ching khoan (VSD), b lugng tai khoan giao dich quy md dat trén 181.000 tai khoan,
tang trudng han 45,97% so vai ndm 2019. Nam 2020 ciing ching kién su nd rd clia cac quy hoan doi danh muc (ETF). Thi truong
chiing khoan chao don 5 quy ETF noi dia mai la SSIAM VNFin Lead, VFM VNDiamond, Vinacapital VN100, SSIAM VN30 va Mirae
Assets VN30 ETF. Dang cha y, hai quy VFM VNDiamond va SSIAM VNFin Lead da thu hit nguon von I6n, tuong ting 4.150 ty VND
va 793 ty VND. Tai cudi nam 2020, cac quy ETF dau tu vao thi truong Viét Nam dat quy mo hon 32 nghin ty VND.

Quy mo thi truong trai phiéu doanh nghiép (TPDN) tang lién tuc trong nhitng ndm gan day, cu6i nam 2020 d chiém khoang 12%
GDP cua Vigt Nam. Tinh chung trong ndm 2020, cac doanh nghiép phat hanh tong cong 461,23 nghin ty VND trai phiéu, ting
48,4% so vai lugng phat hanh ndm 2019. Trong do, chi ¢ 23,5 nghin ty VND trai phiéu phat hanh ra céng chang, tuong duong
5,2% tong lugng phat hanh; 94,8% con lai déu 1a phat hanh riéng 16. Tong lugng TPDN luu hanh udc tinh khoang 960 nghin ty
VNB, téng 39,7% so vdi cudi 2019. C6 thé thay, thi trudng von ctia Viét Nam da ting trudng kha tot trong ndm vira qua; tong quy
mo thi truong von (tréi phiéu, co phiéu) da tang Ién 97,2% GDP thu hep khoang céach so vai quy mo kénh tin dung ngan hang
(115% GDP).

Quy mé Thi trudng Trai phiéu Doanh nghiép Quy mé cac kénh huy déng von (% GDP)
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Trong nam 2020, c4c doanh nghiép bat dong san phat hanh tong cong 188,92 nghin ty VND, chiém 41% tong phat hanh toan
thi truding — tang so vdi ty trong 39,6% nam 2019 va [a nhom phét hanh nhiéu nhét trong 2 ndm gan day. Cac ngan hang thuong
mai van 1a nhom phat hanh nhiéu tht 2 trong ndm 2020 vdi tong lugng phat hanh 1a 130,6 nghin ty VND, tuy nhién do lugng phat
hanh chi ting 10,6% (thAp han mifc tang toan thi truang) nén ty trong cla trai phiéu ngan hang thu hep dang ké tir mitc 38,5%

(2019) xudng 28,3% (2020).

Pang cha y, nhém TPDN nang Iugng va khodng san gia ting manh lugng phat hanh, tdng cong da phat hanh 40,6 nghin ty VND
trong nam 2020, cao gap 3 lan lugng phat hanh nam 2019 gitp cho ty trong trong tong phéat hanh toan thi trudng cua nhom nay
tang manh tir 4,3% (2019) 1én 8,8% (2020).

Co cau phat hanh Trai phiéu Doanh nghiép nam 2020

17,6% 28,3%
Khac Ngan hang

8,8%
Nang lugng
& Khoang san

461,23

— nghin ty VND §

. 2,5%
1,9 A: Pinh ché
Phattnén tai chinh khac
ha tang
O Dhr an s
41% Batdong san Ngudn: HNX, SS! tdng hop
Lugng phat hanh cac nhom trong 2019 va 2020
2 180
£
E 150 A 2074%
S
=
120 ] ~ A 155,3%
90
60 7'\ 555%
A L
30 1 -
(- - - »
BDS Ngan hang Nang lugng Dinh ché Phat trién Khéc
& Khoang séan tai chinh khac ha tng
I Phét hanh 2019 . Phét hanh 2020 A %Ting tnong
Ngudn: HNX, SSI téng hop




38 | Bao cdo hoat dong 2020

BAO CAO KET QUA HOAT BONG
Tinh hinh Tai chinh 2020

N&m 2020, tong tai san SSI tang truang 32%, dat trén 35.769,5 ty VND tai ngay 31/12/2020, trong do mic von chu s hiu dat
9.872,8 ty VND. Co cAu tai san va ngudn von dugc tom tat trong bang dudi day:

Bang can doi tai san giai doan 2018 - 2020
Dan vj tinh: triéu VND

Chi tiéu 2018 2019 2020
Tai san ngén han 22.270.357 22.290.867 29.040.031
Tai san tai chinh 22.237.874 22.255.950 28.888.813

Tién va cdc khodn tuong duong tién 6712.880 1.040.783 363.252

Cac tai san tai chinh ghi nhan thong qua I4i/lé (FVTPL) 2.039.986 4.315.245 13.252.454

Céc khoan dau tu ndm giit dén ngay dao han (HTM) 12.326.240 10.721.931 5.591.645

Céc khoén cho vay 5.966.651 5.359.342 9.226.158

Tai sén tai chinh sdn sang dé bén (AFS) 1.265.085 760.042 185.677

Tai sén tai chinh khac 27.032 58.607 0

Tai san ngan han khac 32.483 34.917 151.219
Tai san dai han 1.555.270 4.753.248 6.729.497
Céc khoan dAu tu dai han 1.065.903 4.238.856 6.249.811

Céc khoan dau tu ndm giit dén ngay déo han (HTM) 301.622 3.444.541 5.464.741

Pau tu vao cong ty lién doanh, lign két 764.281 794.315 785.069
Tai san ¢6 dinh 118.743 147.013 148.288
B4t dong san dau tu 214.562 205.777 196.768
Chi phi xay dung co ban dd dang 4.923 29.450 43.076
Tai san dai han khac 151.139 132.153 91.554
TONG TAI SAN 23.825.627 27.044.115 35.769.528
No phai tra ngan han 13.469.410 16.409.541 25.823.379
Vay ngan han 11.193.159 15.550.226 23.351.486
Tréi phiéu phat hanh ngan han 255.000 0 0
Ng phéi tra ngan han khac 2.021.252 859.315 1.325.362
Trai phiéu chuyén d6i ngan han 1.146.531
No phai tra dai han 1.200.552 1.233.515 73.352
Trai phiéu chuyén ddi dai han 1.068.320 1.105.938 0
Trai phiéu phat hanh dai han 0 0 0
Ng phai trd dai han khac 132.232 127.577 73.352
TONG NG PHAI TRA 14.669.962 17.643.055 25.896.731
VON CHU SO HOU 9.155.665 9.401.060 9.872.797

Nguon: Bao céo Tai chinh Hop nhét Kiém toan SSI
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Tai san ngdn han chiém 81,2% tong tai san, ndm 2020 ghi nhan miic ting 1én dang k& (30%) so vai 2019, dat 29.040 ty VND, chil yéu
ndm @ tai san tai chinh. Trong do, mic ting trudng dugc dong gop chinh tir chiing chi tién gui (8,86 nghin ty VND - chiém 24,8% tong tai
san), tréi phiéu (2,28 nghin ty VND, chiém 6,4% tong tai san) va cho vay ky quy (9,2 nghin ty VND, chiém 25,7% t6ng tai san). Chiing
chi tién gui va tréi phiéu déu Ia nhiing tai san rét an toan, ¢6 do thanh khoan cao dugc Cong ty Iua chon tit cac dbi tac co do tin nhiém
cao trén thj trudng, nham gitp SSI dat duge muc tiéu bao toan vén song song véi ti uu hoa lgi nhuan dbi véi cac hoat dong kinh doanh
ngudn von, tan dung tot chénh lach Ii suét gitta tién di vay va tai san chinh thitc. Cu thé, mutc chénh 1ch lai suat binh quan gitta lai suét
vay va li suét tién g hodc kinh doanh gidy to ¢0 gid & quanh mifc 1,1%. Bén canh do, dau tu trai phiéu vira I loai tai san an toan co muc
sinh 10i t6t (1ai sudt trai phiéu tr 10 dén 10,5%), vita gop phan tao ra hang hda dap tng nhu ciu dong dau tu ctia khach hang ¢4 nhén @
nhitng thoi diém thi trudng c6 dién bién khdng thuan 1o, kinh doanh ¢o phiéu ¢ nhiéu rai ro. Nam 2020, SSI tiép tuc md rong va phét trién
da dang san phdm dAu tu tréi phiéu S-Bond, tao diéu kién dé nha dau tu ca nhan c6 thé giao dich tréi phiéu doanh nghiép thong qua cac
nén tang giao dich truc tuyén cuia Cong ty mdt cach nhanh chong, hiéu qua. Nhavi thé [a CTCK s6 1 trén thi truong va mang Iu6i khach
hang doanh nghiép rong khap, SSI cé thé ndm bét dugc nhu cau phat hanh tréi phiéu ciia doanh nghiép va thuc hién st ménh két nbi
giita doanh nghiép can von va nha dau tu. Tuy vay, dé dugc lua chon dua vao san pham dau tu trai phiéu S-Bond, céc trai phiéu doanh
nghiép déu phai trai qua quy trinh thdm dinh va phé duyét hét st chit ché. Doanh nghiép phat hanh dugc Iua chon déu la nhing doanh
nghiép c6 stfc khoe tai chinh lanh manh, k& hoach kinh doanh hiéu qué, an toan va tao ra dong tién dé tra no trai phiéu. Moi yéu t6 tir quan
tri doanh nghiép, kha nang quan Iy thanh khoan, kha nang tra dugc ng dén tai san dam bao déu dugc danh gia ky ludng. Dong thoi, SSI
hang ngay dtng ra thuc hién tao 1ap thi truong dé tang thanh khoan cho tréi phiéu, khi khach hang c6 nhu cau hoan toan co thé ban lai
cho Cong ty véi mitc gia niém yét. San phdm S-Bond ludn dugc cac nha dau tu quan tam, dén nhan bdi sy an toan va muc chénh 1éch lai
sudt ttr 2 — 3% so vdi tién gui tiét kiém. Viéc két hop quan Iy tai san cua Cong ty véi tai san ctia khach hang dugc SSI thuc hién mét cach
tach biét va van hanh nhip nhang, quan ly dong tién chat ché trén co so t6i uu hoa loi ich, nén nam 2020 Cong ty khdng phét sinh rdi ro
thanh todn hodc thanh khoan nao va ludn dap tng toan bo nhu cau ctia cac Khéi Kinh doanh.

Hoat dong cho vay ky quy ciing gia ting manh mé tur nira cudi ndm 2020, dac biét trong quy 4. Du ng margin tai thoi diém 31/12/2020
tang 1,7 1an so voi dau ndm, dat 9.226,2 ty VND — ky luc trong nhiéu ndm hoat dong cho vay ky quy cta SSI. Su tang truéng manh mé
cling ¢6 dugc nhd nhiing chuang trinh cho vay kich thich giao dich cua SSI, dugc nha dau tu hudng tng va danh gia cao. Trong diéu kién
tang trudng ng margin nhu vay, SSI van duy tri dugc chinh sach quan Iy rdi ro chét ché, du bao som va xt Iy kip thdi nhiing thoi diém thi
truong dao dong ¢ thé anh hudng dén khach hang vay no ky quy. Nam 2020 tiép tuc 1a ndm khong phat sinh ng xau, ng qua han nhu
truyén thng tich cyc cua nhitng ndm trudc d6. Chénh Iéch no giai ngan mdi va tra no cta khach hang méi ngay ¢o thé 1én t6i 1 — 2.000
ty VND nhung dong tién duoc quén Iy vai thanh khodn lun xuyén subt, nhat quan vdi chinh sach quan tri rai ro, dap ng moi nhu cau
von giao dich ctia khach hang.

Tang trudng vé tai san di lién vdi tng trudng vé ngudn von ctia Cong ty. Nguon von chu s6 hitu dat 9.872,8 ty VND cubi ndm 2020, ting
5% 50 v6i cudi ndm 2019. Co cau Ngudn von chi yéu bao gdm V6n cha so hitu, ng vay ngan hang va vén huy dong tur trai phiéu chuyén
doi phat hanh tir ndm trugc. Nam 2020, Cong ty khdng con c4c trai phiéu thudng ma chuyén kénh huy dong sang ngudn vay ngan hang,
dac biét 1a thém cac khoan vay ngan hang nudc ngoai, vai lai suat va co ché vay tra hgp Iy hon. Cac khoan vay ngan hang nudc ngoai
chiu anh huong ctia bién dong ty gia, tuy nhién Cong ty quan Iy rui ro ngoai t& bang cach xem xét tinh hinh thj trudng hién hanh va thuc
hién phong nguta rti ro ty gia bang cac hgp ddng mua ban ky han/swap ngoai té. Tai thoi diém cudi ndm 2020, Cong ty ¢ khoan vay gbc
ngoai té tai ngan hang Sinopac co gid tri la 55.000.000 USD (tuong ting 1.276.825.000.000 VND), bién dong ting (hodc giam) 10% cua
USD so vdi VND c6 thé lam ting (hodc giam) mot ty I8 tuang ting trén chi phi chi phi lai vay cua Cong ty.

No vay ngan hang tai thoi diém 31/12/2020 1a hon 23.351,5 ty VND, ting 50% so vdi cung ky 2019. Lai suét vay ngan hang trong nudc
binh quan 6 mutc dudi 4% va I4i suat vay ngan hang nudc ngoai binh quan 6 muc dudi 3%, déu la nhitng mitc chi phi hop Iy phuc vu tang
trudng tai san theo co cau néu trén. Méc di nguon von vay tang trudng & quy mé Ion nhung SSI van tiép tuc bao dam thanh khoan ¢ mitc
cao, nam 2020 tiép ndi thanh tyu an toan thanh khoan, khong phat sinh su ¢6 rdii ro nao, khong dé phat sinh cham tra ng. Hinh thitc vay
cling dugc da dang hoa, linh hoat t6i da, ngan han, dai han, vay thuong va vay thiu chi, vay bang ndi té va ngoai té. Viéc can doi ky han
cac khoan vay khac nhau ludn dam bao cd lgi nhét vé 1ai sudt trén ca so du doan dung xu hudng bién dong cua lai sut. Viéc can dbi ky
han gilta cac ngudn vay va tai san ciing dugc t6i uu hoa khong chi vé thanh khoan ma ca Ii suét.
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Hoat dong quan tri tai san va nguon von higu qua, linh hoat ndi trén dugc phan anh trong két qua kinh doanh tang truéng vuot tréi cia SSI
ndm 2020: doanh thu hop nhat dat 4.580,8 ty VND — ting 38,5% so v6i doanh thu ndm 2019; loi nhuén sau thué dat 1.255,9 ty VND,
ting 38,5% so vai ndm 2019. C4c ty 16 ROA dat 3,51% va ROE dat 12,8% - déu cao hon so véi muc ctia ndm 2019. Két qua danh gia

chi tiét sé dugc trinh bay chi tiét tai phan sau cua bao céo.

Mét s6 chi tiéu tai chinh co ban

Két qua kinh doanh 2016 2017 2018 2019 2020
Doanh thu thun (VNP) 2540929472830 3043190002433 3938662332650 3301484401084  4.575554.619.785
Loinhuanthudntithoatdong kinh ~ 1.141560.990.946  1.392.314526.117  1.567.020926.018  1.098.616.647.855  1552.457.656.856
doanh (VND)

Lgi nhuan khac 2.501.998.996 12.706.862.916 56.183.537.937 6.906.913.602 5.095.628.207
Tong loi nhuan trudc thué (VNB) 1144.062.998.942  1.405.021.409.033 1.623.213.463.955  1.105.523.561.457  1.557.553.285.063
Loi nhuan sau thué 94.466.423.550.041 ' 1.161.104595.823  1.302.937.242.558 907.096.976.031  1.255.931.818.955
Loi nhuan sau thué ctia ¢d dong 946703413703 = 1.161.852.985.813  1.304.930.180.565 909.201.424729 = 1.257.372.470.832
Cong ty me (VD)

Bang cén doi tai san 2016 2017 2018 2019 2020
Tong tai san (VD) 14.006.830.388.635 18.764.375.171.848  23.825.626.725.361 27.044.115.024.913 = 35.769.528.008.239
Von diéu 18 (VND) 4.900.636.840.000  5.000.636.840.000  5.100.636.840.000  5.100.636.840.000 = 6.029.456.130.000
Téng s Iuong cp binh quan gia 480.436.945 490.089.282 499.834.406 508.772.958 599.014.915
quyén

Ngudn v6n ch s hitu (VND) 7.906.811.867.993  8.616.249.695.902  9.155.664.527.633  9.401.059.780.205  9.872.797.052.319
Co'céu tai san 2016 2017 2018 2019 2020
TS ngén hary Tong tai san 90,41% 91,81% 93,47% 82,42% 81,19%
TS dai hary Tong tai san 9,59% 8,19% 6,53% 17,58% 18,81%
Co'céu ngudn von

No phéi trg/ Tong tai san 43,55% 54,08% 61,57% 65,24% 72,40%
Ngudn vén chi s& hitu/ Téng ti san 56,45% 45,92% 38,43% 34,76% 27,60%
Ty suétIgf nhuan 2016 2017 2018 2019 2020
Loi nhudn sau thué/ Téng tai san 6,74% 6,19% 547% 3,35% 351%
(ROA)

Loi nhuén sau thué/ Ngudn von 12,1% 13,6% 14,3% 97% 12,8%
chd s6 hitu (ROE)

Loi nhudn sau thué/ V6n diéu Ié 19,28% 23,22% 25,54% 17,78% 20,83%
Loi nhudn sau thué / Doanh thu 37,18% 38,15% 33,08% 27,48% 27,45%
thuan

Lai co ban trén méi ¢d phiéu EPS 1.843 2.208 2428 1.430 1.955
(VND)

Kha nang thanh toan 2016 2017 2018 2019 2020
Chi s6 thanh todn hién hanh (Tai 2,17 1,84 1,65 1,36 1,12
san luu dong/ No ngan han)

Chi s6 thanh toan nhanh ([Tién + 2,13 1,81 1,65 1,35 1,11

Khoan d4u turtai chinh ngén han] /
No ngdn han)

Nguén: Béo céo Tai chinh Hop nhét Kiém toan SSI
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Ket qua Kinh doanh 2020

Nam 2020, du trai qua mot dot lao déc manh trong quy 1/2020 do tac dong cua Dai dich Covid-19, nhung sau do thi truong da
hoi phuc manh, hai chi s6 chinh 12 VN-Index va VN30 tang 67,5% va 75,3% tit muc day va lay lai dugc tang trudng duong 14,9%
va 21,8% cho ca nam 2020. Thanh khoan dat ki luc nhu dong tién manh mé tir nha dau tu ca nhan. Gia tri giao dich trung binh
ca nam ting trudng 79,2% so vdi nam 2019 va 17,2% so vai ndm 2018. Thi truong ciing don nhan mot I6p nha dau tu mai vai
quy mo |6n nhat trong 20 nam thanh 1ap va phat trién thj truong.

Thi truding cing tiép tuc ching kién su canh tranh manh mé giita cac CTCK, d3c biét tir nhom CTCK nudc ngoai voi thé manh vé
ngudn von gia ré, tich cuc ma rong hoat dong cho vay ky quy (margin), lién tuc cung cap ra thi truong nhitng goi vay vai mitc
gia hap dan; cac chuong trinh giam phi giao dich xudng mdc rat thap — tham chi giam gia 0 dong, mién phi giao dich tron doi.

Trai qua hon 20 ndm thang trdm va ching kién nhitng bién dong ctia TTCK, SSI kién dinh di theo huéng da dang hoa san pham
dich vu thudc cac mang kinh doanh chinh bao gdm Dich vu Ching khoan Khach hang Ca nhan va Dich vu Chitng khoan Khach
hang T6 chitc (mai gidi, luu ky, tu van dau tu), Dich vu Ngan hang Dau tu (tu van tai chinh cho khach hang doanh nghiép), Dau
tu, Ngudn von va Kinh doanh Tai chinh, va Quan ly Quy, nham cung cap cho Khach hang tron gai dich vu, gitip cho Khach hang
¢0 thé t6i uu hoa von dau tu va linh hoat kinh doanh. Cong ty tiép tuc danh nhiéu ngudn Iuc nghién ctu, phat trién da dang céac
san pham dé cung cap tdi nha dau tu, xdy dung va cai tién hé thong cong nghé thong tin song song vai nang cao chét Iugng
ddi ng nhan su nhdm san sang dap ung tot nhat yéu cau ciia Khach hang trong thoi ky méi. Nam 2020, SSI ghi nhan doanh
thu hop nhét dat 4.580,8 ty VND — tdng 38,5% so voi doanh thu ndm 2019, dat 166% ké hoach kinh doanh. Loi nhuén hgp nhat
trudc thué (LNTT) dat 1.557,6 ty VND, tidng 40,8% so vai két qua nam 2019, dat 179% ké hoach kinh doanh 2020 vé Igi nhuén.

Két qua Kinh doanh giai doan 2011-2020 (Ty VND)
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Cd cau doanh thu hop nhat nam 2020 Trong d6, cac mang kinh doanh déu ghi nhan hoat dong hiéu qua va tang trudng. Chi tiét dugc trinh bay dudi day.
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Ngudn: Bao céo Tai chinh Kiém toan SSI
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7 nam lién tuc dan dau thi phan méi gidi tai HOSE

SSI ¢ nam thit 7 lién tiép diing s6 1 vé thi phan moi gidi co phiéu, chitng chi quy (CCQ) tai HOSE. Cu thé, thi phan SSI dat
12,33% tai HOSE va 7,6% tai HNX. Tinh chung trén 2 S& Giao dich Chitng khoan, thi phan SSI ndm 2020 dat 11,87% - dan dau
toan thj truong. Thanh tich dan dau nhiéu ndm lién tiép ma mot SSI dat dugc cho thiy su bén viing vé chién Iugc va linh hoat
trong hoat dong trong béi canh TTCK Viét Nam dang c6 su thay d6i rd rét ca vé Iugng va chat.

Thi phan trén toan thi truong

13,31%

11,87%

= 9,99%

8,29%
7,18%

479%

Nadm 2018 Nam 2019 Nam 2020

- SSl HSC - \ICSC - VNDS - MRS . PS

Ngudn: HNX, HOSE, SSI téng hop

Tang truéng so lugng tai khoan quan ly

S0 Iugng tai khoan tai SSI nam 2020 tang trudng 18,2%, 1én mitc 196 nghin tai khoan, chiém 7% so lugng tai khoan trén toan

thi trugng.
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Du ng margin dugc duy tri on dinh so vdi gia tri giao dich thi trudng

N&m 2020, su bung no cua thi trudng vao quy cudi nam kéo theo nhu ciu st dung dich vu vay ky quy (margin) ting manh. Theo
s0 liéu cap nhat tit UBCKNN, tinh tai ngay 31/12/2020 du ng ky quy toan thi truong dat gan 81.000 ty VND, tdng 40% so vdi cudi
quy 3 va tang 84% so vai thoi diém thj truong tao day vung 660 diém vao cubi quy 1/2020. Day cing 1a con so ky luc vé du ng
cho vay trén TTCK Viét Nam tir trudc dén nay.

SSI luén kién dinh vai chinh sach cho vay than trong khi thi truong c6 nhiéu bién dong kho doan dinh dé giam thiéu toi da rai
ro cho Cong ty va Khach hang, tuy nhién tan dung thé manh vé ngudn von dé linh hoat dap ng nhu cau ting trudng manh mé
ctia Nha dau tu khi gia tri giao dich cta thi truong ting manh. Két qua, thai diém cubi nam 2020, tong du ng ky quy tai SSI dat
9.226,2 ty VND — gap 1,7 1an thoi diém cubi ndm 2019.
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Ngudn: Bao céo Tai chinh Hop nhét cac quy

Phat trién san pham méi va gia tang tién ich ho tro trén cac san pham hién co

Cong ty cing dau tu nguon luc dé lién tuc nghién cttu phat trién va gidi thiéu cac san pham, dich vu mdi ra thj truang, dong thoi
cap nhat nhiéu tién ich hé trg trén cac san pham va cong cu giao dich hién co:

01/2020

03/2020

SSI ra mét tinh ndng DAt 1énh tryc tiép vdi nhiu tién ich trén Bang gia théng minh SSI iBoard, gdm
iBoard Web va SSI iBoard App trén ca 2 nén tang iOS va Android. Nha dau tu SSI cd thé trai nghiém
mot nén tang giao dich truc tuyén hién dai, toc do cao ngay tai iBoard.

Vi chién lugc khong nging hoan thién cong cu giao dich dau tu truc tuyén nham mang lai sy thuan
tién cho nha dau tu, Bang gia théng minh SSI iBoard phién ban 2.0 dugc ra mét, tiép tuc bd sung
thém nhiéu tién ich mai: Dat 1énh truc tiép voi co ché thiét 1ap gia linh hoat, dat [énh dao chiéu phéi
sinh, tinh nang “1-click” dat 1énh chi vai 1 click chudt, tinh nang dong toan bo vi thé, ban toan bo
co phiéu trong danh muc. Thong tin dugc cap nhat lién tuc 360 do doanh nghiép gitip nha dau tu
c0 mot cai nhin toan canh vé thi trudng ching khoan.

05/2020

07/2020

08/2020

09/2020

11/2020

12/2020 va
dau nam 2021
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SSI ra méat tinh ndng dat Iénh diéu kién trén hé thdng bang gia thong minh SSI, cho phép nha dau
tu mua ban vdi gia dinh trudc, giao dich nhanh chong khi thi trudng dao chiéu hodc co tin higu ky
thuat, gitip dam bao chién lugc dau tu. SSI 1a mot trong s it cong ty ching khoan dang hd trg dén
6 loai Iénh diéu kién trén bang gia SSI iBoard.

Sau khi ra mat mot thoi gian va nhan dugc su tin nhiém ctia dong dao khach hang, trong thang
7 — 8/2020, san phadm déu tu trai phiéu S-Bond tiép tuc phan phoi thém céc trai phiéu mai, gdm
trai phiéu Tong cong ty thiét bi dién Viét Nam (HOSE - GEX) - Gelex 2020 vai khéi lugng chao ban
400 ty VND va tréi phiéu Cong ty C6 phan Dich vu Hang khong Thang Long (Taseco) — Taseco
2020 vdi khoi lugng chao ban 100 ty VND. Tét ca déu ¢ tai san dam bao va muc i suat dau tu
hap dan. Dac biét, khach hang co thé dé dang tiép can véi san phdm S-Bond thong qua tinh ning
mua ban trai phiéu online trén bang gia thong minh SSI iBoard va hé théng giao dich truc tuyén
SSI Webtrading.

SSI chinh thitc ra mat dich vu Mg tai khoan truc tuyén 100% - (ing dung cong nghé eKYC (Elec-
tronics Know Your Customer), giup Nha dau tu c6 thé ma tai khoan tai SSI nhanh chong chi sau
vai phit thao tac, giao dich dugc ngay ma khong can phai dén cac chi nhanh/phong giao dich cua
SSI. Cong nghé eKYC la canh clta dau tién dé khach hang tiép can chudi dich vu va giao dich s6
ctia SSI, gitp Cong ty co thé phuc vu khach hang t6t hon moi lic — moi nai, dac biét tai cac tinh
thanh noi chua ¢é chi nhanh, phong giao dich va déi ngi méi gi6i cua SSI.

Tiép tuc dem tdi lva chon dau tu da dang va hiéu qua nhét cho khach hang, SSI gidi thigu san
pham méi S-Savings, san pham thoa thuan quan Iy dong tién ctia khach hang cho SSI nham dap
{ng nhu cAu t6i uu hoa dong tién nhan r6i dudi hinh thitc quan ly tién gt co xac dinh I3i suft va
ky han. San pham S-Savings c0 loi sudt hap dan so vai tién gii ngan hang, ky han linh hoat tinh
theo ngay/ tuan/ thang/ndm. Khach hang c6 thé cha dong kiém soat dong tién, khong lo 1ang bo |6
co hdi dau tu vai Iya chon tat toan trude han ma van dam bao lgi suat theo thoi gian thuc gii. San
phdm nay cting cho phép khach hang tiy chon lién két vai tai khoan giao dich ky quy dé gia tang
stc mua chitng khoan.

Tinh ndng giao dich tién trén bang gia iBoard dugc ra mét, gitp nha d4u tu linh hoat quan ly dong
tién dau tu, chuyén tién tir tai khoan chitng khodn ra tai knoan ngan hang, chuyén tién noi bo gita
cac tai khoan ching khoan va nop tién ky quy giao dich chitng khoan phéi sinh nhanh chéng va
tién loi.

Tinh nang giao dich san phdm S-Savings trén bang gia iBoard dugc ra mét, gitp khach hang c6
thé thuc hién cac thi tuc gui tién, tat toan truc tuyén don gian, nhanh chong tai bang gia iBoard ma
khong can dén cac Chi nhanh/Phong giao dich cta SSI.

Cang trong ndm 2020, SSI trién khai két ndi thanh cong v6i 8 ngan hang I6n tai Viét Nam, gidp
cho céc giao dich tién ctia nha dau tu dugc thuc hién tién 10i, ngay 1ap titc va hoan toan mién phi.
V6i muc tiéu cung cap nhiéu tién ich cho nha dau tu, SSI ciing da co ké hoach trién khai tinh ning
lién két tai khoan giao dich ching khoan vai tai khoan ngan hang, giup nha dau tu c6 thé nop tién
tir tai khoan ngan hang vao tai khoan giao dich ching khoan ngay trén cac hé thong giao dich truc
tuyén cua SSI.
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Trién khai dong bé nhiéu giai phap phuc vu Khach hang Té chic

D6i vai nhom Khach hang to chitc, Dai dich Covid-19 da gy anh huang rat [6n dén toan bo cac hoat dong tiép can, phat trién
khach hang muc tiéu khi SSI khong thé tiép can truc tiép khach hang, dan dén quy trinh ma tai khoan gan nhu ngung tré. Khach
hang t6 chitc nudc ngoai da cé nhiéu su thay ddi trong hanh vi, cach thitc [am viéc, quyét dinh giao dich dé phu hop vai tinh hinh
mi. Viéc ddy manh hoat dong marketing tai cac thi truong ciing gép kho khin do han ché di lai, tiép xuc.

Trong b6i canh do, SSI da kip thai trién khai dong bo nhiéu giai phap nhdm vugt qua kho khan tur Pai dich, cu thé:
Doi v6i mang Phat trién Khach hang Té chitc
~ Padang hoa cac san pham, dich vu cho khach hang huéng t6i chii dong cung cap thong tin va tu van dau tu.

~ Lién tuc cap nhat vé tinh hinh dich bénh, tc dong cua dich t6i nén kinh té va doanh nghiép, tinh hinh kinh doanh va
phuc hdi cua cac nganh va doanh nghiép, trién vong kinh doanh, y tuang dau tu v.v... t6i khach hang.

~ Phat trién cac kénh thong tin méi dé giao tiép vai khach hang pha hgp hon vdi tinh hinh khach hang hau hét 1am
viéc tai nha.

« Gidi thiéu ra cac san phdm méi dugc khach hang danh gia cao nhu:

+ Daily Morning Highlights
+ Weekly Market Recap and Comments
+ Quarterly Sales Pitch

~ Nhanh chéng chuyén huang tiép can cac quy dau tu cha dong va cac doi tac tai cac thi trudng chinh nham nang cao
lugng khach hang chil dong dau tu vao Viét Nam thay vi viéc phu thudc vao nhom khach hang chi s6 nhu trudc day.

Poi véi mang Quan hé Doanh nghiép & Nha dau tu

» Céc chuong trinh gap gd doanh nghiép hang thang dugc chuyén thanh hinh thitc online theo titng nhom nganh méi
thang. Song song v6i do, cac yéu cau dugc tiép xac va trao doi véi doanh nghiép Viét Nam tir phia nha dau tu déu
duogc dap g khong gian doan qua cac nén tang giao tiép online cung vai su phi hgp nhuan nhuyén tit phia doanh
nghiép dé gitp thong tin dugc truyén tai thong suot.

~ Céc hoi thao tai chinh I6n thuong nién danh cho khach hang to chitc do SSI phdi hop vai cac cong ty ching khoan
nudc ngoai dugc dung thuc hién dé han ché tiép xuc trong giai doan Covid-19 va dugc doi sang ndm tiép theo vai
thoi gian t chitc sém hon.

« Covid-19 ciing khién cac doanh nghiép danh gia lai mdc do chuyén nghiép hoa trong hoat dong quan hé nha dau
tu va tang cuong hop tac, tim kiém su tu van, hd trg tir doi ngd chuyén gia cia SSI dé cung dong hanh va cai tién
quy trinh cong bo théng tin, tiép xuc nha dau tu va hé théng hoa cac san pham cung cap thong tin cho thj truang.
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Doanh thu va Igi nhuan duy tri on dinh

Nha nhitng né Iyc va thanh tich ké trén, Dich vu Ching khoan SSI duy tri hoat dong 6n dinh, mang vé doanh thu 1.378,4 ty VND,
va loi nhuan 410,8 ty VND. Doanh thu ndm 2020 ting 5% so vai ndm 2019, trong do, doanh thu tir Khoi Dich vu Chitng khoan
Khach hang Cé nhan chiém 91% dat 1.261 ty VND, cha yéu dén tir phi moi gidi va phi tit cac san pham tai chinh. Doanh thu cua
Khéi Dich vu Chitng khoan Khach hang T6 chic chi yéu dén tur phi moi gidi giao dich trén san va ngoai san, cac khoan thu tut
hgp dong tu van quy dau tu, cac hoat dong tu van quan hé nha dau tu cho doanh nghiép, va cac hoat dong ban chéo véi cac
Khoi Kinh doanh khac cua SSI.

Bén canh do, vé mat co ciu to chirc, sau gan 2 thang trién khai mo hinh dich vu truc tuyén hoan toan tai Chi nhanh Nha Trang
va Viing Tau dé phong, chong Dai dich Covid-19, két qua cho thay su higu qua khi tiét kiém thai gian, chi phi cho ca Khach hang
va Cong ty, trong khi dich vu cung cp cho khach hang van dugc duy tri 6n dinh. Trong 19 trinh chuyén doi s6 nhu mot xu thé
tat yéu va chién lugc ma SSI lua chon, SSI chinh thitc ap dung mé hinh dich vu tryc tuyén hoan toan tai Chi nhanh Nha Trang va
Viing Tau ké tir ngay 10/06/2020.
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Dich vu Ngan hang Pau tu

Nam 2020, TTCK Viét Nam vuot qua “ndm Covid-19” mdt cach ngoan muc vdi sy hoi phuc manh mé cua cac chi s6 chinh nhu
VN-Index hay VN30-Index, thanh khoan thi truong tang cao ky luc, huy dong von cho nén kinh té cua thi truang chiing khoan
tang han 20% so vGi nam trudc.

Tuy nhién, ti 16 giao dich ctia nha du tu nudc ngoai trén tong gia tri giao dich chi con 11,3%, giam thap hon nhiéu so véi cac
nam trudc day. Nha dau tu nudc ngoai cang lién tuc ban rong, voi tong gid tri 813 triéu USD ndm 2020. Cac |énh phong toa, han
ché di lai toan cau ciing ¢6 anh hudng 16n dén hoat dong cua Dich vu Ngan hang Dau tu SSI, khi viéc gdp g& khach hang truc
tiép gan nhu la khong thé thuc hién.

Trong béi canh kho khan do, Dich vu Ngan hang Pau tu SSI van tiép tuc khang dinh vi tri s6 1 trén TTCK Viét Nam vai nhiéu giao
dich dat gia tri ky luc thdng qua nhitng hinh thitc giao dich da dang va céu tric phiec tap. C6 thé ké dén mét so thuong vu an
tugng ndam 2020 nhu sau:

» Tu vin Ngan hang C6 phan Thuong mai Quan doi (HOSE- MBB) ban 21,43 triéu ¢6 phiéu quy va phat hanh riéng
& 64,31 triéu c0 phiéu so cap tri gia 100 triéu USD. Dot chao ban da thu hat su tham gia cta nhiéu Quy dau tu 16n
hang dau thé gidi, va dugc danh gia 1a dot chao ban ¢d phan tu nhan 16n nhat Viét Nam trong nam 2020.

~ Tu van Tap doan Xang dau Viét Nam (HOSE — PLX) chao ban 28 trigu co phiéu quy cho nha du tu dai chung, huy
dong thanh cong 56,1 triéu USD.

~ Doc quyén tu vén giao dich chao ban 24,9% ¢ phan Cong ty C6 phan Dugc pham Imexpharm (HOSE — IMP) cho
tap doan l6n nhét Han Quéc vdi vi thé hang dau trong linh vuc dugc phdm sinh hoc, san xuét dugc pham va hoa
chat. Gia thuc hién 1a mdc gia cao nhét trong lich stt giao dich co phiéu caa IMP va vai quy mo giao dich hon 35
triéu USD, thuang vu nay dugc coi la thuang vu M&A dugc phdm I16n nhét tai Viét Nam trong nam 2020.

« Tu vin Cong ty Co phan Tap doan An Phat Holdings (HOSE — APH) huy dong dugc 9,3 triéu USD thong qua IPO
trude khi niém yét.

~ Bén canh thi truong c¢6 phiéu, thi truong trai phiéu doanh nghiép tiép tuc co thém mot ndm “bung nd”, dic biét 1a
cac giao dich phat hanh trai phiéu riéng Ié. Trong nam 2020, SSI da lam dai ly phat hanh Ching chi tién gufi cho
Coéng ty Tai chinh Trach nhiém hitu han M6t thanh vién Home Credit Viét Nam, va Ngan hang TMCP Céng Thuong
Viét Nam (HOSE — CTG) vdi tri gia 229 triéu USD va lam dai Iy phat hanh tréi phiéu cho cac doanh nghiép hang dau
nhu: Ngan hang TMCP Phat trién T.P HO Chi Minh (HOSE — HDB), Cong ty Co phan Dau tu va Thuong mai TNG (HNX
— TNG), Truding Dai hoc Van Lang, Ngan hang TMCP A Chau (HOSE - ACB), Cong ty C8 phan Tap doan Taseco,
T6ng Cong ty c6 phan Thiét bi dién Viét Nam (HOSE — GEX), Cong ty ¢6 phan Dién Gia Lai (HOSE — GEC), Cong ty
Co phan Tap doan Ha D6 (HOSE — HDG), vdi tong gia tri phat hanh 1én dén gan 800 triéu USD.
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Ly khach hang L% higu qua
la véu tﬁ trgng tam lam thudc do trong moi

‘ ‘ hoat dong ‘ ‘

K&t qua hoat dong tich cuc ctia Dich vu Ngan hang Dau tu SSI trong bbi canh kho khin dén tir kha nang phoi hop chit ché va
hiéu qua gitta nhan su hai mién, kién dinh véi chién lugc “lay khach hang 1a yéu té trong tam, Iy hiéu qua lam thudc do trong
moi hoat déng”. SSI tiép tuc chién Iugc phat trién dai han hudng dén viée cung cip da dang san pham, dich vu hang dau tai
khach hang. Déc biét, trong nam 2020, Dich vu Ngan hang Dau tu SSI da dugc tai ca ciu theo hudng chuyén mon hoa, va doi
ngd nhan su chat lugng tiép tuc dugc phat trién, hita hen su phat trién manh mé hon nita trong tuong lai, khdng dinh vj tri Dich
vu Ngan hang Dau tu hang dau, dan dat tai TTCK Viét Nam.

Két thuc nam 2020, doanh thu tit Dich vu Ngan hang Dau tu dat 20 ty VND, giam nhe 2,4% so v6i nam 2019.

$SI tiép tuc nhan dugc céc giai thudng tir cac to chifc uy tin trong khu vic déi véi mang Dich vu Ngan hang Dau tu:

ASIAMONEY

Ngén hang doanh nghiép va dau tu tot nhat

ALPHA
SOUTHEAST
ASIA

Nha tu vén thuong vu M&A tot nhat Viét Nam

THE ASSET

Nha tu véan trong nudc tot nhat cho khach hang to chitc va doanh nghiép nam 2020
Nha tu van phat hanh cé phiéu tot nhat nam 2020

M&A
forum Vietnam

T6 chifc t van M&A tiéu biéu ciia nam 2019 — 2020 - Hang muc Céng ty Ching khoan
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Nguon von & Kinh doanh Tai chinh

Ngudn von va Kinh doanh Tai chinh SSI d xuat sac duy tri va diéu ph6i nguon von 6n dinh, bén vitng va ting trudng, gop phan
vao két qua kinh doanh b(tt pha ngoan muc clia toan Cong ty trong ndm 2020 dac biét nay.

Nén tang vitng manh vé tai chinh cuing doi ngi nhan su day dan kinh nghiém trai qua nhiéu thang tram va bién dong cua thi truong
|a tién dé dé mang lai két qua kinh doanh an tuong ma Ngudn von va Kinh doanh Tai chinh SSI dat dugc trong ndm, vai tbe do
tdng truang tai san trén 32% - tuong duong dat 35.769,5 ty VND so v6i mic 27.044 ty VND cubi nam 2019 - muc ting trudng
ky luc trong 3 ndm gan day. Song song toc do ting trudng tong tai san, lgi nhuan ctia Khoi cing bt pha manh mé, tang 48,6%
S0 V@i Igi nhuan nam 2019.

Két qua hoat dong Khoi Nguon von va Kinh doanh Tai chinh (ty VND)
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Ngudn: Bao céo tai chinh hop nhét SSI

Thanh khoan an toan, hiéu qua va dap (ng khoi lugng giao dich ngay cang
cao cua thi truong

Vi nhu cau md rong kinh doanh ctia cac Khoi kinh doanh cua SSI trong nam 2020, Ngudn von va Kinh doanh Tai chinh SSI da
lam rét t6t hoat dong diéu phoi ngudn von, luén dam bao thanh khoan cua hé thong va dap ting day du, kip thoi va hiéu qua cho
cac hoat dong kinh doanh cua cong ty. Bén cach do, viéc md rong cac quan hé tin dung vdi cac dinh ché tai chinh 16n trong va
ngoai nudc gitip SSI ¢o thé tiép can vai cac ngudn von da dang, gia hop 1y, duy tri tinh 6n dinh, hiéu qua trong viéc kinh doanh
ngudn von.

Dic biét, thang 12/2020, SSI da ky két thanh cong hop dong vay von tin chap tri gia 85 triéu USD — tuong duong gan 2.000 ty
VND vdi nhém 9 ngén hang nudc ngoai, ditng dau 1a Ngan hang Union Bank of Taiwan (UBOT) — v6n dugc biét dén la Nha bing
I6n nhat dao qubc Dai Loan. DAy 1a khoan vay tin chip nudc ngoai In nhét d6i voi cac CTCK tai Viét Nam, 1a minh chitng cho
viéc SSI ludn dé cao viéc ma rong cac hoat dong kinh doanh ngudn von théng qua viéc da dang cac dbi tac ca trong va ngoai
nudc. Khong chi khang dinh vi thé va uy tin ciia SSI, ddy cang 1a chién lugc dé cong ty t6i uu hoa ngudn von, tir do ting cudng
hiéu qua hoat dong kinh doanh ctia SSI bang céc san pham - dich vu da dang, c6 tinh canh tranh, an toan, bén ving, toi da loi
ich cho Nha dau tu va |a nén tang, ca s cho su phat trién clia thi truang chitng khoan chung.
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Tang cuong hoat dong kinh doanh cac san ,phz“im tai chinh co ky han dai voi
mitc lgi suat hap dan va dam bao rui ro chap nhan dugc

Mot trong nhitng diém nhan dc biét nam 2020 cta hoat dong Ngudn von va Kinh doanh Tai chinh SSI chinh 1a sy thanh cong
trong viéc thuc hién tai phan bd hoat dong kinh doanh tir c4c tai san tai chinh ngan han vdi muec loi suét thap sang cac cong cu
dau tu tai chinh co i suat ¢6 dinh ¢6 ky han dai hon nhung van dam bao tinh an toan cta hé théng. Bén canh do, trong co cau
kinh doanh ctia Khoi ndm 2020 ¢6 su dong gop |6n tir hoat dong kinh doanh trai phiéu va cac san phdm phai sinh. Day 1a két qua
ctia mot chang dudng xay dung mang kinh doanh nay mt cach bai ban, dat cao tinh an toan nhung ciing khong bd qua céc co
hoi dau tu hap dan trén thi truong. Viéc ddy manh hoat dong kinh doanh tréi phiéu va cac san phdm phai sinh giip SSI trd thanh
thanh vién tich cuc, di dau trén thi trudng nay, véi doanh thu ting 217%. Tong lgi nhuan cta mang kinh doanh tréi phiéu va san
pham phai sinh trong ndm 2020 ciing dat muc tang trudng vuot tri, ting 266% so voi nam 2019, dong gop dang ké vao két qua
kinh doanh chung cta SSI trong nam 2020.

Bén canh viéc dau tu truc tiép, SSI con tap trung vao mang phat trién cac san pham, dich vu danh cho nhiéu nhém doi tugng
khac nhau trén thj truong nhdm hé trg nha dau tu c6 nhiéu co hdi phan bd ngudn von hiéu qua han tir d6 gop phan duy tri hoat
ddng kinh doanh chiing khodn cia Khach hang vdi SSI ngay cang sau rong va lién tuc.

Pay manh phat trién san pham moéi dé gia ting Igi ich cho nha dau tu

San pham Trai phiéu S-Bond do SSI tao 1ap thi truong ra mat trong ndm 2019 da dugc nha dau tu vo cung don nhan. Trong ndm
2020, tng khoi lugng trai phiéu S-Bond do SSI chao ban cho nha dau tu tng gap doi so vai 2019 va déu dugc phan phéi hét
chi trong vong 2 thang ké tr ngay chao ban. San phdm nay c6 nhiéu Igi ich vugt troi nhu tinh thanh khoan cao, nha dau tu c6 thé
dé dang mua - ban online b4t cif luc nao vdi bang gia thong minh SSI iBoard ciing nhu mang lai lgi suat ¢6 dinh va an toan cho
nha dau tu do danh muc S-Bond déu dugc SSI tham dinh ki luéng va dép (ng céac bo tiéu chi danh gia vé chét lugng tai san, ty
& an toan von, dong tién hoat dong kinh doanh va chat lugng tai san bao dam cua SSI.

M6 rong va ting cudng phoi hop giita cac Khoi Kinh doanh tai SSI nham day
manh hoat dong kinh doanh tai chinh

Trong ndm 2020, Nguon von va Kinh doanh Tai chinh SSI tich cuc hgp tac ndi bo vai cac Khéi kinh doanh khac nham ma rong
mang kinh doanh cua toan bd Cong ty, vi du nhu véi hgp tac cung Dich vu Ngan hang Dau tu trong cac giao dich huy dong va
k&t noi von vai thi truang tai chinh quéc té vdi cac co hdi dau tu hiu qua va an toan trong nudc; ho trg ban chéo cac san pham
nh3m da dang hoa danh muc san pham va da dang hoa dbi tugng khach hang tiém nang. Song song vdi viéc duy tri va dam bao
thanh khoan, Khoi ciing tich cuc ph6i hgp vdi Bo phan Phat trién San phdm nhdm t6i uu hoa nguon von kinh doanh ctia SSI trén
nén tang t6i wu hoa cac cong cu tai chinh phuc vu cho cac nhom déi tugng khach hang dang ¢6 nhu ciu ngay cang cao cé vé
khéi lugng va chat Iugng dich vu trén thi truong, tir d6 mang lai hiéu qua Igi ich tong thé ngay cang I6n cho toan Cong ty.
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Quan Iy Quy

Trong nam 2020, SSIAM tiép tuc cung cap 3 mang dich vu chinh cho cac nha du tu 12 Dich vu Quén ly Quy dau tu, Quan ly danh
muc dau tu cho Khach hang T6 chitc, va Quan Iy danh muc dau tu cho Khach hang Ca nhan. Tong tai san quan ly chia theo céac
dich vu cung cp nhu sau:

2,9%
Quan ly
Tai san Ca nhan

21,2%
Quan ly danh myc
Pau tu T6 chic

79,9%
Quan ly
Quy Dau tu

Dit ligu tai ngay 31/12/2020 - Nguon: SSIAM

Trong Quy 1/2020, két qua hoat dong ctia SSIAM ciing bi anh huang kha manh bai tinh hinh Dai dich Covid-19. Cubi nam 2020,
t0ng tai san quan ly ctia SSIAM dat 6.670 ty VND, tang 45% so vdi cudi ndm 2019, do thi truang giam diém va nha dau tu rat vén
trong tam ly hoang mang, lo sg d6i vai dot dich dau tién nay. Thém vao do, sau khi can nhac cho lgi ich tot nhat ciia khach hang,
SSIAM ciing quyét dinh dong hai quy d4u tu danh cho nha dau tu nudc ngoai: Quy SSIAM SIF — Vietnam Active Value Portfolio
va Quy SSIAM UCITS — Vietnam Value Income and Growth Fund vao dau nam 2020 do TTCK Viét Nam thay doi khong phu hop
véi chién lugc dau tu ban dau cua hai Quy nay.

Béng no Iuc cua toan bo doi ngd can bd, nhan vién, két qua kinh doanh ciia SSIAM da ¢6 su phuc hdi nhanh chong va ngoan
muc & 3 quy cubi nam. Tong tai san quan Iy tdng dan vai sy thanh cong trong viéc 1ap cac quy dau tu mai, tang quy mo cac quy
hién tai, cting nhu gianh dugc mot s6 khach hang ay thac danh muc mai.
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Két thuc ndm 2020, tong tai san quan Iy ctia SSIAM dat 6.670 ty VND, tang 45% so vai cubi ndm 2019. Doanh thu tit phi quan ly
dat 110% so vdi ké hoach, tuy nhién giam 26% so vai nam trudc do su phuc hoi téng tai san quan Iy dén chu yéu vao cudi nam.
SSIAM hoan thanh vugt 21% ké hoach loi nhuan dat ra tir dau nam.

Nho su n luc khong ngung trong boi canh kho khan nam 2020, SSIAM da dat nhiéu giai thudng 16n tit cac Tap chi Tai chinh
quéc té uy tin nhu:

»"’ ALPHA “‘.
W Y ASIA ASSET
SOUTHEAST ’
MANAGEMENT
ASIA -
“Cong ty quan Iy quy va tai san tot nhat Viét Nam” “Tong giam déc cia nam” nam 2020 danh cho ba
nam 2020 Lé Thi Lé Hang (Tong giam déc SSIAM)

“Cong ty quan Iy quy tot nhét Viét Nam cho cac danh muc “Quy mdi cia nam” nam 2020 cho quy ETF SSIAM

bao hiém va chuong trinh huu tri t nhan” nam 2020 VNFIN LEAD

Dich vu Quan ly Quy dau tu

Tinh t6i cudi ndm 2020, SSIAM quan Iy hon 5.000 ty VND tai san tai cac quy dau tu trong nudc va nudc ngoai, ting 67% so vdi
nam 2019. TTCK Viét Nam phuc hdi va tang manh trong cac thang cudi nam nhd niém tin kiém soat dich bénh va mit bang lai
suat thap. Tinh chung nam 2020, ltgng bom tién rong tit ngan hang nha nudc da gidp I4i suat tién gui giam 1,5 - 3%/nam o tét
ca cac ky han, Iai suét cho vay ciing giam 0,5 - 2,5%/ndm, gitp ddy manh chimng khodn tr thanh kénh dau tu hap dan hon so
véi tién gui.

Cac quy dau tu do SSIAM quan ly

D Quy hoan doi
Quy thanh vién v
danh muc
Quy mé co phiéu Quy thanh vién tu nhan Quy ETF
Quy d4u tuf Igi thé canh tranh Daiwa-SSIAM SSIAM VNX50 ETF
bén viing SSI (SSI-SCA) Vietnam Growth Fund Il L.P
Quy m6 trai phiéu Quy thanh vién BDS Quy ETF
Quy d4u tu trai phiéu SSI SSI Investment Member Fund SSIAM VNFIN LEAD ETF
(SSIBF) (SSIIMF)
Quy huu tri tw nguyén Quy thanh vién tu nhan Quy ETF
(sAp trién khai) DAIWA-SSIAM SSIAM VN30 ETF

Vietnam Growth Fund IIl L.P

Quy thanh vién tv nhan
Vietnam Growth Investment Fund

(VGIF)

Nguon: SSIAM
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COLLABORATION AGREEMENT
SIGNING CEREMONY

Nam bt dugc nhu cau clia nha dau tv mong muon dau tu vao chi s6 thj truang va chi s6 nganh, SSIAM da thanh 1ap quy ETF
SSIAM VNFIN LEAD, quy m6 phong chi s6 nganh d4u tién tai Viét Nam, va quy ETF SSIAM VN30 mé phong chi s6 VN30. Quy
FIN LEAD dugc niém yét vao thang 03/2020 véi téng gid tri niém yét 262 ty VND va da dat hon 1.100 ty VND vao cubi théng
12. Tinh dén cudi ndm 2020, ty sudt lgi nhuan ctia SSIAM VNFIN LEAD dat 35,6%, duoc tap chi tai chinh quoc té Asia Asset
Management binh chon 1a “Quy méi cia Nam” do tinh tién phong va tac dong tich cyc tir su ra doi cua quy ¢ thi truong Viét Nam.
Qay ETF VN30 cing dugc thanh 1ap ngay sau do, va niém yét vao thang 8/2020, vai tdng gid tri niém yét ban dau dat 56 ty VND.

D6i vai cac khach hang trong nudc, SSIAM ciing linh hoat diéu chinh dinh huéng dau tu ciia quy Quy du tu tréi phiéu SSI (SSIBF),
bién SSIBF thanh kénh dau tu thay thé cho kénh tiét kiém ngan hang, mang lai li suat hip dan, trong boi canh Ngan hang Nha
nudc giam Iai suat trong giai doan Covid-19. Ddng thai, Cong ty cing day manh hop tac véi cac mot s6 doi tac phan phoi chinh
cho quy nay. Cudi nam 2020, quy SSIBF da tang quy mo 1én 716 ty VND, gap 9,2 1an so vdi quy mo cubi ndm 2019. Quy dau
tur Loi thé Canh tranh Bén vimng SSI (SSI-SCA) duy tri dugc quy mo trong khi nhiéu quy ma co phiéu khac trén thi truong chiu
anh hudng ctia nha dau tu rut von, dat 498 ty VND, tuong duong tdng 16% so voi ndm 2019 va tang 71% so vai thang 03/2020.

Tiép theo thanh cong cuia hai quy dau tu tu nhan (Private Equity — quy dau tu vao cac cong ty chua niém yét trén san giao dich
chitng khoan) ma SSIAM dong quan ly vai Daiwa, d6i tac chién Iugc cua SSI, SSIAM va Daiwa da dong thanh 1ap quy Daiwa-SSI-
AM [l vao thang 10 vdi quy mo du kién 100 triéu USD, tap trung vao cac doanh nghiép tu nhan trong linh vuc lién quan dén tiéu
dung. SSIAM ciing hop tac cung CT Bright thudc CP Group, tap doan I6n nhat tai Thai Lan va Mercuria, cong ty quan Iy quy dugc
hd trg boi Ngan Hang Phat trién Nhat Ban, DBJ, dé dong thanh I4p Qdy Dau tu Tang trudng Viét Nam (VGIF) vai quy mo du kién
100-150 triéu USD.

Mot trong nhitng san pham tiém nang cua SSIAM trong tuong lai 12 san phadm quy huu tri tw nguyén. Trong nhitng nm qua, SSI-
AM da nd Iyc nghién citu, lam viéc vai cac dbi tac trén thj truong dé chudn bi cho su ra doi cua san pham nay. Dau nam 2020,
SSIAM dé chinh thic dugc Bo Tai chinh cap Gidy chitng nhan da diéu kién kinh doanh quy huu tri tw nguyén. Day I tién dé dé
Cong ty dua san phdm nay ra thi truong khi diéu kién thi truong phu hop.
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Nam 2020, SSIAM tiép tuc duy tri su hop tac chat ché va on dinh vdi cac khach hang t6 chic, khong chi la cac cong ty bao hiém
|6n ma con phat trién moi quan hé vai nhitng khach hang t6 chic khac c6 nhu cau Gy thac von. Tong quy mo tai san quan Iy cho
khach hang t6 chitc dat 1.415 ty VND, ting 6% so vai cung ky nam trudc. SSIAM cing dang lam viéc vai mot s6 khach hang
khac dé trién khai cac danh muc Gy thac mai trong nam 2021. Vi nhitng thanh qué dat dugc trong mang khach hang bao hiém,
SSIAM da vinh du dugc tap chi Alpha South East Asia trao tang gidi thudng “Cong ty quan Iy quy t6t nhat Viét Nam cho cac danh
muc bao hiém va chuong trinh huu tri tu nhan” nam 2020.

Quy m0 tai san quan Iy cho khach hang ca nhan dat 191 ty VND tinh dén cu6i nam 2020, giam 18% so vdi nam ngodi. S6 lugng
khach hang ca nhan rat khoi dich vy ay thac dang c6 xu hudng tang trong ndm qua, do tam ly lo s¢ rdi ro tir Dai dich Covid-19,
khi c6 nhiéu su kién kinh t&, chinh tri trén thé gidi dién ra phitc tap, anh hudng Ién bién dong cua TTCK. Do mang nay chi chiém
2,9% tOng tai san SSIAM dang quan 1y, nén anh hudng Ién doanh thu, lgi nhuén ctia Cong ty khong dang ké. SSIAM tin rdng,
dong von tir nha dau tu ca nhan van dang trong trang thai cho nhitng thong tin tich cuc nhu: viéc nang hang thi truong tir “can
bién” 18n “thj trudng mai noi”, cac chinh sach bao vé va hé trg nha dau tu, giao dich T+0, md room nudc ngoai cho cac nganh
nghé han ché... dé quay trd lai trong thoi gian t6i.
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Pau tu

Trong ndm 2020, thi truong c6 nhiéu bién dong do anh hudng ctia cac thong tin lién quan dén dich bénh Covid-19 ciing nhu cac
bién dong cda thi truong vi mo. Mot mét, SSI linh hoat sit dung céc bién phap phong hd rui ro trén thj truang phai sinh dé han ché
rii ro danh muc, mat khac tan dung ca hoi thi trudng bién dong dé ca cau lai theo hudng tang tinh thanh khoan ctia danh muc va
st dung cac chién lugc giao dich hop Iy gia ting loi nhuan. Hoat dong giai ngan bam sat bién dong thi truong, cac yéu to kinh té
vi mo, vi md cding nhu tac dong ctia dong tién tu khoi ngoai va trong nudc. Tu dong hoa nhiéu chién thuét giao dich ciing dugc
ap dung nham ting do chinh xac, hiéu qua va giam rdi ro con nguoi.

Danh muyc dau tu ¢6 phiéu 2020 tap trung hon vao cac cong ty dau nganh, dinh gia hop ly, c6 tinh thanh khoan va nén tang tai
chinh viing chéc, it chiu anh hudng cua dich bénh. Lgi nhuan danh muc dat 19,7%, vuot troi so vai VN- Index (14,9%). Dong thai,
nho su ting manh cua thi truong sau Q3/2020, san phdm chitng quyén c6 bao dam (CW) da phat huy dugc uu diém don by
mot cach vuot bac, giap nha dau tu tim kiém dugc cong cu dau tu gi nhuén cao. CW do SSI phat hanh luén ndm trong nhém ¢6
thanh khoan va gid tri phat hanh |6n nhat trén thj truong. Déc biét, SSI voi tu cach 1a t6 chitc phat hanh ching quyén ciing da dat
dugc Igi nhudn tot khi phong ngtta rdi ro mot cach hop 1y. T6i cudi ndm 2020, danh muc phong ngira rui ro cho chiing quyén da
|én t6i tdm 500 ty VND va trong da tang 1én trong nhitng thang dau nam 2021.

Trong chién Iuge dau tu chu dong, SSI tiép tuc gitt khoan dau tu vao PAN (cong ty lién két duy nhét hién tai) va duy tri viéc cut
nguai tham gia vao HDQT va lam viéc sau sét cung Ban Lanh dao Doanh nghiép.

el K
Tén va Dia chi Cong ty THE PAN GROUP
Cong ty CO phan Tap doan PAN (HOSE — PAN)

Lo A1-9, Duang VL3, khu cong nghiép Vinh Loc 2, xa Long Hiép, huyén Bén Litc, tinh Long An

. . Nong nghiép
Linh vuc kinh doanh o ) L s 2
Thuc pham (linh virc banh keo, thuy san, nudc mam va che bién thyc pham)
Von diéu Ié 2.163.585.800.000 VND
Ty Ié s hitu tai cong ty lién két 20,05%

Doanh thu thu&n va Igi nhudn sau thué caa cd dong cong ty me nam 2020 [an lugt déu vugt troi
Két qua kinh doanh 2020 50 v6i k& hoach dugc PHPCP thong qua, trong dé doanh thu dat 8,551 ty VND va loi nhuén ¢
dong cong ty me dat 186 ty VND, vugt 23% so véi ké hoach

Thanh vién (SSI) trong HDQT/BKS 2 thanh vién HDQT

Bén canh do, SSI ndm giit 80% phan von gop vao Quy Dau Tu Thanh Vién SSI (SSI Investment Member Fund - SSIMF). Quy
SSIIMF ndm giit 100% v6n cua cong ty con thanh 1ap 6 My 1a SSI International Corporation (SSIIC). Do véy, vdi tu cach la thanh
vién ndm 80% von gop vao Quy SSIIMF, SSI ¢ quyén biéu quyét gian tiép 80% tai SSIIC. SSIIC 1a cong ty hoat dong trong linh
vuc bat dong san tai My vdi tiéu chi tim nhing tai san dang dinh gia ré va c6 thé tao thém gid tri cho tai san. Hét nam 2020 doanh
thu cua SSIIC dat trén 9,3 ty VND. Dich bénh COVID da khién cho gia tri cac tai san giam, tuy nhién vai viéc chinh phi d co goi
h6 tro 1.900 ty USD ciing da gidp cho gi4 tri tai san cua Cong ty tang t6t hon cudi ndm 2020.
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YEU TO THUC DAY THANH CONG
Cong nghé Thong tin

Trong nam 2020, Cong nghé Thong tin (CNTT) SSI da lién tuc thuc hién cai tién cong nghé va quy trinh va da dat dugc mot sb
két qua then ch6t nhu sau:

« Dat dugc 99,8% tinh kha dung cua cac san phamy/dich vu do CNTT SSI cung cap;

« Dat 98% cam két chat ugng dich vu (SLA) d6i vai viéc hé trg dich vu CNTT;

~ Thanh cong trong viéc di doi Trung tam dt liéu chinh sang Trung tam dit liéu dat chuén Tier 3 cta UPTIME;

« Nang cép ha tang CNTT va hé thdng giao dich dé cai tién ndng Iyc xit Iy ctia hé thong, dap tng yéu cau ciing nhu
tdng truang vé quy mo giao dich ciing nhu s6 lugng khach hang;

~ Hatang dich vu dién toan dam may cong cong (public cloud) tdng truéng dén 20% trong quy 4 ndm 2020 1a mot
minh chiing rang SSI da va dang tich cuc st dung cong nghé dién toan dam may dé tan dung su linh hoat, toc do
trién khai, d6 on dinh ciing nhu kha nang ma rong hiéu ning xu Iy cho cac (ng dung trong yéu;

« Lién tuc cip nhat cong nghé dé phat hién va canh bao cac moi nguy hai (threats) lién quan t6i bao mét thong tin
cting nhu tig budc ap dung khung an ninh mang (cybersecurity framework) trong céc hoat dong bao mat;

~ Nang cp ha tang CNTT va kénh truyén mang dién rong (WAN) gitta cac chi nhanh/phong giao dich t6i Hoi sd tai
HCM va Chi nhanh Ha Noi ciing nhu két ndi sang doi tac ciing nhu két ndi Internet dam bao yéu cau vé bing thong
dap g yéu cu tang trudng cla dich vu ciing nhu du phong.
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Cing trong ndm qua, Cong ty da hoan thanh viéc xay dung hé thng giam sat va hé thong quan Iy log tap trung dé tir do giam
sat va thuc hién cac hanh dong khic phuc, phong ngira su ¢ cing nhu t6i uu higu nang xt Iy cua cac hé théng phuc vu kinh
doanh ctda ching t6i mét cach cha dong.

SSI hiéu réng ngay nay cong nghé luon ludn thay déi va dugc cap nhat mot cach lién tuc. Vi vay, mbi can bo nhan vién Cong
nghé Thong tin SSI déu phai nd Iyc nghién citu cong nghé mai nhat ciing nhu phuong phap luan dé cai tién ¢ tt ca cac khia canh
tir ha tdng mang va trung tam d liéu, may cha va thiét bi luu trlr, co sa dit liéu, kién trac tng thé cua cac hé théng cing nhu
timg (ing dung. Cong ty hudng t6i md hinh quan tri dich vu CNTT hién dai ma & do dé cao toc dg va su linh hoat. Vi du, cac du
an tu dong hoa quy trinh khong chi tap trung vao tu dong hoa, ma con hudng téi giam cac budc trong quy trinh, va giam thiéu
thoi gian thuc hién méi budc nham dat dugc toc do phat trién nhanh nhat. Hién nay, SSI dé st dung tu dong hoa quy trinh béng
robot (RPA) trong mét s6 linh v nhat dinh, dac biét 1a cai thién bao cao hgp nhét, xit ly dif liéu, va giam céac thao tac thi cong.

Ngay nay cong nghé doi voi mot cong ty ching khoan khong con dong vai trd hé trg ma tro thanh yéu t6 then chot dam bao
thanh cong. Nhiém vu cua Bo phan Cong nghé Thong tin khong chi [a dap tng cac yéu cau nghiép vu thuong ky, cac yéu cau
h6 trg cing nhu dam bao hé thong hoat dong on dinh va cai tién hiéu nang, ma can chd trong t6i 1am sao giam thoi gian phat
trién san pham/ dich vu dé cung cép cho khach hang. SSI da trién khai thanh cong mé hinh tich hop lién tuc/ phat hanh lién tuc
(continuous integration/ continuous delivery), kiém thit t dong va tu dong cac budc trién khai cac tinh ndng trong cong doan
phat trién cang nhu van hanh, dam bao chét lugng ciing nhu cac yéu cau vé bao mat thong tin, va hudng t6i mo hinh phét trién
phan mém linh hoat trong viéc trién khai cac san pham/dich vu. Danh muc dich vu CNTT SSI da hoan thién hon va bao gdm day
d0 céc ng dung phuc vu giao dich ciing nhu cac ing dung phuc vu ndi b.

Cac nén tang giao dich truc tuyén va cong thong tin SSI c6 mot so Iugng kha 16n ngudi dung thuding xuyén. Hé thdng giao dich da
va dang duoc cai tién dé phu hop v6i tat ca cac nhom nha dau tu thong thuong hay chuyén nghiép. Céc tinh ning dugc cap nhat
hang thang, va khach hang c6 thé st dung dich vu trén nhiéu kénh khac nhau nhu web, (ing dung dién thoai (ios hoac android).

Hudng tai ndm 2021, CNTT SSI da sén sang vdi cac thir thach moi, ddc biét Ia viéc tich hop vai hé théng giao dich mdi KRX cua
S GDCK Viét Nam. Cong ty tién hanh nghién citu va cai tién hé thong hién tai dé co thé dap ting dugc céac dich vu trong tuong
lai vi du nhu giao dich trong nay (day-trading), ban khong (short-shelling) hay tham chi la giao dich c6 d tré thap (low latency
trading). SSI ciing dang cai tién cac hé thong giao dich 16i cia minh dé san sang cho céc dich vu mdi sao cho dép (ing yéu cau
clng nhu cung cap trai nghiém t6t nhat cho khach hang.

Quan tri Nguon nhan luc

SSI ludn tin rAng, bang cach t6i da hoa dong Iuc cua moi nhan vién, Cong ty ¢6 thé ting mic do hai long cua Khach hang va lién
tuc nang cao gia tri mang lai cho C6 dong. SSI da thuc hién nhiéu bién phap dé co thé dam bao rdng mi thanh vién déu cam
thay hai long v6i cong viéc va nudi trong minh dong luc tiép tuc phat trién hon nita cung Cong ty. Trong subt hon hai thap ky hinh
thanh va phat trién, Cong ty da xay dung dugc va dang tiép tuc nudi dudng Van hoa SSI — mot tinh than déc trung cta SSI - tinh
than dé cao su doan két, tinh hop tac va stic sang tao dé chinh phuc moi kho khan, thi thach.

Chién lugc phat trién nguon nhan luc

Xay dung duge mot ngudn nhan Iuc dugc dao tao bai ban, trinh do chuyén mén cao va da kha nang thich tng vai nhitng bién ddi
lién tuc ctia moi truang canh tranh khoc ligt. Méi ca nhan trong Cong ty dugc boi duéng, tao co hdi dé dugc thit st va phat huy
tai nang trong mot moi truong doan két, gan bo cung chung mot muc tiéu. Dac biét, tap trung phat trién doi nga chuyén gia gioi
trong nhiing linh vuc then chét, két hop gitta nhiing kién thitc duoc trang bi & quoc té vai kinh nghiém Iau nam tai Viét Nam. SSI
luén ¢6 gang tao cho doi ngi cta minh mot mai trudng 1am viéc trung thuc, cdi ma va 1a noi nudi dudng tai nang, khuyén khich
su d6i mdi, ché do dai ngd tuong xing va truyén tai su tu hao va quyén sd hitu trong Cong ty.

Co cau nguon nhan luc

Tinh dén hét thang 12/2020, s6 lugng nhan su SSI dat 909 ngudi, cac Khoi Kinh doanh chiém 72,5% toan ngudn luc SSI. Xét
vé trinh do hoc van, nhan su co trinh do dai hoc va trén dia hoc chiém ty Ié rat cao — 97,9%. Xét vé do tudi, luc lugng lao dong
SSI ngay cang dugc tré hoa (88,3% nhan su c6 do tudi dudi 40), dugc dao tao bai ban va sén sang co xat dé tich Iay thém kinh
nghiém. Doi ngd SSI khong ngimng cap nhat cac kién thirc, thong tin mdi dé tao nén tang vimg chac giap Cong ty mang lai nhiing
gia tri gia tang hiéu qua cho Khach hang.

S0 lugng nhan su SSI qua cac nam
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Nguén: SSI
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Khoi
Quan tri
5,5%

Co cau nhan sy nam 2020

Khoi Ho trg
22,0%

Khoi Kinh doanh
72,5%

Theo Khoi Nghiép vu

Theo gidi tinh

Tir 40 dén duwdi 50 tuoi 50 tuoi

10,6% \ 1,1%

Tir 30 dén dudi 40 tudi
47,3%

Theo d0 tudi
Khac
Caodang 1.1%
1,0%
Thac sy
11,4%
Dai hoc
86,5%

Theo trinh d6 hoc vén

Dudi 30 tudi

41,0%
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Ngudn: SSI
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Hoat dong tuyén chon nhan tai

SSI ludn ty xac dinh minh nhu mot “céi ndi nudi dudng va phat trién nhan tai”. Xuyén subt hanh trinh xay dung va phat trién,
Cong ty dac biét chu trong va ludn hudng su tuyén chon doi ngd 1 cac tng vién tiém nang, tai nang, cac chuyén gia dau nganh
nhiét huyét, giau khat vong, sén sang don nhan nhitng co hdi va thach thitc mai. Cong ty tin tudng rdng, bang viéc ting cuong
cac nhan sy mai véi nén tang kinh nghiém tai cac to chitc uy tin trong nudc va nudc ngoai cong huang cung cac nhan su truang
thanh tir SSI trong nhiéu ndm sé tao nén sic manh vugt trdi nhdm thuc thi va hién thuc hoa cac chién lugc phat trién cia Cong
ty ting thai ky.

Ca hgi tuyén dung tai Cong ty luon dugc dam bao cong bang cho moi dbi tugng, tit sinh vién méi ra truong, t6i nhing ting vién
da co kinh nghiém trén thi truong tai chinh. SSI sén sang dao tao va tao diéu kién thir strc, khuyén khich su nd Iuc cua méi ca
nhan trong tap thé. Bo tiéu chi phuc vu cong tac tuyén dung dugc xay dung va ap dung, dam bao tinh minh bach, cong béng,
mang lai co hi dong déu cho (ng vién, cing nhu tiép tuc khang dinh long tin cing nhu su tu hao khi gia nhap SSI cua thanh
vién mai. Cu thé:

« Ton trong toi da nhitng quyén lgi clia (ing vién tuyén dung (vé viéc tiép can thong tin, yéu cau, mo ta cong viéc,
trao doi va dam phan);

« Chon lya nhing (ing vién déap tng day du cac tiéu chi tuyén dung;

« Cac quyét dinh tuyén dung déu dua trén su danh gia can trong, cong tam va rd rang vé kha nang, thai do trong cong
viéc va nhitng dong Iyc cla tng vién.

Nam 2020, sy biing phat ctia Dai dich Covid-19 da khién nén kinh té cta cac qudc gia bi anh hudng nang né, nhiéu doanh nghiép
phai han ché cac hoat dong tuyén dung, nguoi lao dong phai d6i mat vai nguy ca giam gio lam, giam luong hodc xau han 1a mét
viéc. Doi vai SSI, day lai 1a co hoi t6t dé tim kiém va chiéu mé nhitng nhan su t6t trén thj truong lao dong. Vi vay, cac hoat dong
tuyén dung duoc thuc hién kip thoi dé két ni, gitt mdi lién hé véi tng vién tiém nang, chon thdi gian phu hop dé tiép nhan nhan
su mdi nham dam béo an toan sitc khoe cho ngudi lao dong va an toan cho SSI. Trong céc giai doan cao diém cua dich bénh,
100% céac cudc phong van déu dugc thuc hién truc tuyén, dong thai Cong ty tich cuc va cha dong chia sé cach thirc chudn b va
cac diém can luu ¥ dé ing vién c6 budi phong van tur xa thanh cong va hiéu qua. Cac hoat dong tuyén chon tuy dugc thuc hién tir
xa nhung ludn dugc tuan tha dang theo quy trinh tuyén dung SSI da ban hanh nhdm dam bao céc tiéu chi minh bach, cng béng
va hiéu qua cho ca 2 phia Cong ty va ig vién. SSI ciing hoan thién va phaét trién cac kénh ting tuyén tryc tuyén dé ting vién co
thé két n6i va tng tuyén du ¢ bat cir dau. Hoat dong tuyén dung ndm 2020 da thuc su thuc hién tot vai trd cua minh dé dam bao
ngudn lyc cho giai doan phat trién mai, dap tng nhu cau cua cac b phan.

SSI da chao don 200 thanh vién mai trén toan hé théng nam 2020 dé ting cuong luc Iugng cang nhu thay thé nhan su dap tng
chién Iugc phat trién Cong ty, voi do tudi chi yéu dudi 40 tudi va co su phan bo tuang dbi hop Iy giita gidi tinh cta ing vién.
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Co cau nhan su tuyén méi nam 2020

Tir 40 dén dudi 50 tudi

- m

Duti 30 tuoi
67%

Theo gi6i tinh Theo d9 tudi

Nguén: SSI

Khi Viét Nam quay trd lai trang thai “binh thudng méi”, Cong ty tiép tuc trién khai cac chudi chuong trinh hop tac da chiéu, thuong
nién véi cac trudng dai hoc 16n trong céc linh vuc kinh té, tai chinh, cong nghé tai Viét Nam, cac cong dong du hoc sinh quéc té
tir cac nudc phét trién nhu Anh, My, Uc v.v...theo dinh huéng thu hat ngudn nhan Iyc giau stfc tré, ndng dong va séng tao. Cac
chuong trinh hop tac, tai tro ni bat trong 2020 co thé ké dén nhu: Chuong trinh thuc tap sinh cho cac sinh vién Hoc vién John
Von Neumann (JVN); Hoi thao nghé nghiép vdi céc truong RMIT, Dai hoc Kinh té Thanh ph6 H6 Chi Minh; tham gia ti trg va bao
trg chuyén moén cho nhiéu cudc thi cta sinh vién nhu “Ban linh Nha dau tu” cua Hoc vién Ngan hang, “I-Invest” cua Dai hoc
Ngoai Thuong, “D&u trudng Tai chinh” cua Dai hoc Ngan hang Thanh phé HO Chi Minh, Giai du Nha dau tu sinh vién “Student
Traders League 2020” ctia Khoa Quoc té Pai hoc Qudc Gia Ha Ngi v.v...; cac hoat dong Phong van tuyén chon ing vién tiém
nang SEO Vietnam Careers Program; toa dam dinh hudng nghé nghiép “Connect the Dots” véi Du hoc sinh Anh thong qua Hoi
sinh vién Viét Nam tai Vuong quoc Anh va Béc Ireland (SV UK) Ha Noi; ddng thoi thic ddy cac hoat dong hop tac chién Iugc vai
nha truding thong qua cac du an nghién citu, trao doi, chia sé chuyén mon.

Phat trién nguon nhan Iuc c6 chuyén mon, nghiép vu va ky ning tot

Trong linh vuc hoat dong, SSI ludn phai d6i mat voi nhitng thach thitc 16n dén tir d6i tha, su bién dong cua kinh té vi md cing
nhu nhitng thay ddi cta thi truang tai chinh trong nudc va thé gii. Xac dinh rd ngudn nhén lyc chinh 1a yéu t6 mang lai tinh canh
tranh cho SSI, ching t6i tap trung vao viéc phat trién doi nga nhan su ¢ chat lugng dé dap ng cac yéu cau ngay mot khat khe
clia thi truong. Ngoai viéc tuyén chon ky cang tir dau vao, SSI luén khuyén khich va tao diéu kién tot nhat cho moi nhan vién phat
trién toan dién ca vé trinh do chuyén mon va ky ndng mém phu hop vdi ting vi tri, bac cong viéc thong qua cac khoa dao tao
theo Chuong trinh Dao tao ctia Cong ty, bao gom cac khoa dao tao bat bugc theo yéu cau cia UBCK Nha nudc, cac khoa huan
luyén vé ky nang chuyén mon chuyén biét, cac chuang trinh dao tao phat trién ki ndng quan tri (khach hang, doi nga, to chitc)
mang tinh tng dung cao gitp nhan vién viing vang vé chuyén mon, am hiéu va van dung t6t cac ky ndng quan tri, phat trién tam
nhin dai han dé c6 nhiing tién bo, thanh tuu trong nghé nghiép va gén b lau dai véi to chitc.

Nam 2020 khi cac quy dinh han ché di lai, tranh tu tap dong ngudi dé phong, chong Dai dich Covid-19 dugc ap dung, hé thong
da0 tao truc tuyén SSI E-Learning d phat huy t6i da hiéu qua khi 1a cong cu hoc tap thuan tién moi lic, moi noi danh cho nhan

vién, thiét 1ap mai truong gitip méi ca nhan “tu hoc tap, tu nghién ctiu” va c6 thém phuong thic hoc tap mai linh hoat han vé thoi
gian, dia diém va cac tuong tac trong qua trinh hoc, cap nhat nhanh hon cac yéu cdu tur td chitc. Ngay tir dau nam, cac khoa
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dao tao noi bo SSI da dugc thuc hién trén hé thong E-learning nhu dao tao hoi nhap, dao tao kién thitc chung vé quan trj rti ro,
kiém soat tuan tha, (ng xtt mang xa hdi v.v... véi hang ngan lugt tham gia hoc tap trong giai doan cao diém dich va 13 bai giang
e-learning dugc xay mdi, trong d6 83% hoc vién chu dong hoc tap va hoan thanh bai hoc da dang ky. SSI E-learning da tré thanh
kénh chia sé, trao d6i vé chuyén mén, ky nang giita cc hoc vién, giang vién thuan tién va nhanh chong. Song song vdi do, cac
ké hoach dao tao chuyén mon st dung cac dbi tac bén ngoai ciia Cong ty ciing da dugc phdi hop dé thu xép lich hoc va hinh
thitc hoc tap phu hgp nham thich (g vai tinh hinh thyc t€, va van dam bao nhu cau dao tao ctia nhan vién. B phan Nhan su
SSI chii dong cung dbi tac thiét k& tai liéu 6n tap kién thitc dudi dinh dang infographic va gui t6i hoc vién trong giai doan chong
dich dé hoc vién c6 thé on lai ndi dung bai hoc, chudn bi cho khoa hoc tiép theo, ddc biét 1a chudi cac 1Gp dao tao vé ky nang
lanh dao ma Cong ty dang to chitc. Cac hoat dong dao tao ndi bd, hoi thao nghiép vu dugc cac don vi chuyén doi kip thai tir truc
tiép sang truc tuyén qua cong cu Microsoft Teams, Cisco meetings v.v... dé dam bao cac kién thic nghiép vu cap nhét thudng
Xuyén t6i moi nhan vién SSI.

Cong tac dao tao ndi bo ciing dong vai trd quan trong trong nhip chuyén giao va két nbi gitta cac nén tang kién thic chuyén mon
hoc thudt va kinh nghiém quan tri van hanh doanh nghiép thuc té qua cac thé hé. Cac chuang trinh dao tao ndi bo trong cac khoi
nghiép vu trén toan hé théng dugc trién khai thuong nién thong qua cac budi dao tao chuyén mon, hoi thao chuyén deé, trao doi
y kién, dugc don nhén tich cuc. Doi ngd dao tao ndi bd dugc t6 chitc va dau tu bai ban thong qua céac khoa hoc “Dao tao giang
vién chuyén nghiép” (Train the trainer) va cac hoat dong cap nhat chuyén maon, chia sé kinh nghiém thudng xuyén cung véi chinh
séach riéng danh cho giang vién noi bd da thuc su phat huy tac dung. Bgi ngi gidng vién ndi bo tiing budc nang cao nang luc dao
tao va da to chitc dugc nhiing khoa hoc hitu ich, sét thuc té.

Cong ty da danh trén 2,8 ty VND ngén sach cho cac hoat dong dao tao ndm 2020, vdi s6 gid dao tao trung binh/1 nhan vién dat
14 gi0, tuang duong chi phi 3 triéu VND/ nhan vién.

Co céu chi phi dao tao nam 2020

Chi phi dao tao cap Con
Chi phi dao tao ky nang P 0,6% pLonaty

4,3%

Chi phi bat bugc
22.2%

Chi phi dao tao chuyén mon

72,8%

Ngudn: SSI
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Pao tao nhan tai va boi dudng thé hé ké can

SSI danh sy quan tam d3c biét tdi cong tac tim kiém va phat trién cac nhan sy tiém ndng nham phat trién va quy hoach nguon
e dap ing ké hoach ngan han va cac chién lugc dai han cua td chuec.

Céc nhan sy dugc bo nhiém sé tham gia cac 6p dao tao ky nang can thiét nhdm bd sung kién thitc, cong cu hé trg cho cong
viéc, bao gdm céc 16p ky nang Ianh dao, quan tri, xay dung va trién khai chién Iugc kinh doanh, dong thoi viéc dong hanh va dao
tao tryc tiép qua cong viéc cang dugc thuc hién thudng xuyén gidp Can bo dugc bo nhiém c6 diéu kién thuan lgi dé hoan thanh
t6t nhiém vu dugc giao cting nhu tiép tuc phat trién 10 trinh nghé nghiép ca nhan.

Trong nam 2020, s6 lugng quan Iy cap trung (cac vi tri Trudng phong trd 1én) ciia Cong ty 1a 137 nguoi, chiém 15,4% tong sb
lugng nhan su, ty trong I6n thudc vé nhom tur 30 — 50 tudi (89,78%). Trong do, s6 Iugng lanh dao nit chiém 51,82%.

Co cau lanh dao Cong ty

N Dudi 30 tuoi
Trén 50 tudi 8,03%

2,19%

30 - 50 tudi

89,78%

Ngudn: SSI
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Nang cao ddi song ngudi lao déng théng qua hé thong dai ngd toan dién can
ct trén hiéu qua cong viéc

L4y hiéu qua 12 nguyén tic trong kinh doanh va quan tri, SSI van hanh hé théng cac chinh sach xoay quanh higu qua chung ctia
t6 chitc. Cac chinh sach dai ngd - phac lgi cua ca nhan, co hoi thang tién dugc gén lién véi nang luc, thanh tich, dong gop cua
ban than trong turong quan higu qua chung ctia bo phan va cua Cong ty, dam bao co hoi binh déng cho tat ca nhan su, khong
phan biét gidi tinh, ving mién.

SSI rét chu trong dén viéc xdy dung va trién khai chinh sach chi tra Iuong theo mo hinh 3P (Positon — vi tri; Person — con nguoi;
Performance — Higu qua cong viéc). Phuong phap chi tra luong 3P khic phuc dugc cac nhugc diém cua phuong phép tra luong
truyén théng nhu qua cha trong dén bang cp hodc tham nién, khong phan biét duge nang Iuc thuc hién cong viée va dong gop
clia ca nhan vao hién thuc hda muc tiéu doanh nghiép. Vdi phuong phap nay SSI ¢6 thé:

« Tra luong phd hgp v6i su dong gop cua tung vi tri doi v6i doanh nghiép, tao tinh canh tranh so vai thj trugng coa
cung mot tap hgp cac chic nang;

~ Thu hut va giit chan nhan vién gioi nhd tao dong luc thong qua thuc thi su cong bang khi tra luong tuong xting véi
nang Iuc;

~ Khuyén khich nang cao hiéu qua cong viéc do tra luong tuong xitng véi dong gop cta nhan vién vao két qua chung
ctia doanh nghiép.

CON NGUO1

Person

VI TRi
Position HIEU QUA

CONG VIEC

" Performance

Hé théng danh gia hiéu qua cong viéc (PMS) dugc ap dung dam bao su cong bang va dé tiép can cho nhan vién § tat ca cac vi
tri. Hé théng danh gia dugc xay dung nhdm néng cao tinh chinh xac trong viéc danh gia xép loai nhan vién dua trén hoat dong
thyc té trong nam, gén lién két qua danh gia voi ché do khen thuang ca nhan; va quan trong hon nita 1a dinh hudng, cai thién
va phat trién chuyén mon nghiép vu, ki ndng cho tiing nhan vién thong qua viéc xac 1ap muc tiéu cho ky danh gid t6i tiép theo.
Quy trinh danh gia két qua cong viéc truc tuyén, co sy tuong tac vao trao doi hai chiéu nguoi danh gia va nguoi dugc danh gia
tao diéu kién cho nhan vién hiéu rd dugc su ky vong cta ngudi quan Iy, ciing nhu nguoi quan ly ndm dugc cac van dé trong qua
trinh thuc hién cong viéc ciia nhan vién. Diéu nay tng cudng cac ky nang quan ly cong viéc, quan Iy doi nhom, quan ly thoi gian
va muc tiéu ctia m6i ca nhan va cing nang cao hiéu qua chung cua ca td chitc. V6i hé thdng danh gid toan dién va tinh tuong
tac cao nay, Cong ty ciing hudng t6i thic ddy dong vién nhan vién, cho du do 1a nhan vién mai gia nhap t6 chitc, nhan vién da
¢6 tham nién 1au nAm hay cac cap quan ly, dé méi ngudi tu do Iuong dugc hiéu qua cong viéc va tiép tuc phan dau chinh phuc
cac muc tiéu cao hon trong su nghiép.
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Lap ké hoach,
muc tiéu cong viéc
(Performance planning)

Chu trinh Danh Gia Hiéu Qua
Cong viéc bao gom 3 giai
doan dién ra noi tiép nhau,
lién tuc va quay vong

Thuc hién cong viéc
va quan ly cong viéc
(Performance execution)

Panh gia két qua
cong viéc
(Performance review)

Muc dich cua Chuong trinh Banh gia Hiéu Qua Cong viéc

Ché do dai ng Phat trién to chitc
« Xac dinh nhitng vi tri dugc thang tién Huéng dan nhan vién co két qua cong viéc chua tot
~ Xac dinh ché do dai ngd Xac dinh muc tiéu va két qua hoan thanh muc tiéu dé ra
» Khich I& nhén vién co két qua cong viéc xuat sac Xac dinh nhu cau dao tao cia nhan vién va clia cong ty

Nang cao hiéu qua cong viéc cua nhan vién

£ & & & &

Nang cao hiéu qua hoat dong cla toan cong ty
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SSI duy tri hé thong dai ngd - phac loi toan dién, hip dan voi hinh anh biéu trung 365 ngay phac |gi danh cho ngudi lao dong.

265 Co céu thu nhép

S LA cia nhan vién SSI

%>> (1.) Tién Iuong >

e Luong co ban/ Luong ¢ dinh hang thang
e Luong thang thu 13
o Luong theo hiéu qua lam viéc/ Luang doanh sb

%>> (2) Cac ché d0 dai ngd khéc >

e Thudng Danh gia cong viéc

*  Phac loi cac dip 1€ tét trong nam

e Thudéng tham nién

e Céac khoan phu cép dién thoai, cong tac phi, chi phi di lai, dong phuc

e Thuc hién day du cac ché do Bao hiém Xa hoi bat budc:
bao hiém y t, bao hiém that nghiép

e Thuc hién Kham stc khoe dinh ky

o Bao hiém sttc khoe cao cap, dong thoi hé trg thém nhan vién qua goi bao
hiém wu d&i danh cho nguoi than

e Bao hiém du lich dbi vdi cac dbi tuong thuong xuyén di cong tac nudc ngoai

Nam 2020, Dai dich Covid-19 bung phat va lan rong da ngay lap ttc tac dong tiéu cuc tai tat ca cac linh vuc kinh té - xa hoi, va
SSI khong phai 1a ngoai 1. Trong quy dau ndm 2020, Cong ty da ghi nhan nhiéu kho khan trong hoat dong kinh doanh khi tac
dong cua dich bénh da gay anh huang t6i hau hét cac mang kinh doanh cot I6i; diéu nay doi hoi Cong ty can kiém sodt chit
va giam bt chi phi van hanh doanh nghiép. Tuy nhién, véi nguyén tac lun coi ngudn nhan Iuc Ia tai san quy gia nhat, Cong ty
khong thuc hién thay doi hay cdt giam thu nhap cua nguoi lao dong trong thoi gian dich bénh. Chinh sach thu nhap cua nhan
vién luén duoc duy tri va gitt nguyén trong thoi gian qua khi 100% nhan vién dugc dam bao mic nhu khi dich bénh chua xay ra.

Két thic nam, SSI da thuc hign chi tra hon 498,64 ty VND cho can bd nhan vién, cao hon 16,7% so voi nam 2019, trong d6 hang
muc chi thudng va phuc Igi chiém 48,3% tong cac dai ngd chi tra.

Nam 2019 Nam 2020
Hang muc dai ngé chi tra . i . .

S0 tuyét doi (VNB) Ty trong So tuyét doi (VNB) Ty trong
Luang 198.579.697.992 46,5% 230.963.216.534 46,3%
Bao hiém 24.969.686.441 5,8% 26.648.134.025 5,3%
Thuéng hiéu qua cong viéc 157.514.667.301 36,9% 187.749.962.281 37,7%
Phuc lgi khac 46.109.323.845 10,8% 53.279.427.083 10,7%
Téng dai ngd chi tra 427.173.375.580 100% 498.640.739.923 100,0%
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Chinh sach cham soc sitc khde toan dién va dam bao moi trudng lam viéc
an toan

Sitc khoe cua cac can b, nhan vién SSI lubn dugc dat Ién hang dau. Ngay tit dau mia dich, Cong ty da lam viéc cung don vi Tu
van bao hiém dé ra sodt lai quyén lgi cua nhan vién va ngudi than theo chuong trinh Bao hiém sttc khoe va tai nan bd sung trong
truong hop rdi ro. Ngoai 40 hiém Y té bat budc cuia nha nudc, cac thanh vién SSI va nguoi than yén tam hon khi chuong trinh
bao hiém bo sung hién tai minh dang tham gia c6 bao hiém cho cac rdi ro lién quan dén dich bénh ma Covid-19 khong la ngoai
6. Pay la diém vuot troi han so vdi cac goi bao hiém khac trén thi truang, thé hién su quan tam dén sitc khoe ngudi lao dong va
muc do cdn trong trong cong tac quan tri ngudn nhan luc ca Cong ty.

Chung stfc cung cong dong phong chong dich, SSI ngay ti nhitng ngay dau da cung cap nudc rita tay khang khuan, khau trang y
t8 t6i nhan vién, khach hang khi dén Cong ty 1am viéc. Dinh ky theo tudn, cac van phong dugc phun khit khuan dé giam thiéu nguy
ca lay nhiém. May loc khong khi dugc trang bi tai ting goc cua van phong nhu mét bién phap ho tro bd sung dé gitt gin sirc khoe
cho moi ngudi. Nhitng hudng dan co ban cho viée tu bao vé ban than va nhitng ngudi xung quanh duoc truyén tai dén cac thanh
vién thong qua hé théng email, dién dan SSI va kénh truyén thong noi bo dé ting cudng hiéu biét va trach nhiém ca mi ca nhan.

Bén canh ché do bao hiém toan dién, khi Pai dich Covid — 19 dugc nhan dién vao thang 1 ndm 2020, SSI da sén sang kich hoat
cac phuong an phong ngira rti ro, trong do ¢ rdi ro vé mat con nguoi, dé dam bao viéc kinh doanh khong bi gian doan. Cong ty
kip thai trién khai hang loat phuong an lam viéc dé dam bao su an toan cho ngudi lao dong, dam bao doi song nhan vién va toi
tu hoa hiéu suat 1am viéc cua moi ca nhan.

Ty theo ddc thu cong viéc cua mdi dan vi, tng bd phan c6 phuang an bo tri nhan su 1am viée tai nha va tai van phong dam
béo co ché “back-up” ndi bo. Viéc duy tri s6 lugng nhan su 1am vie toi thiéu tai van phong (tir 0%-20% nhan vién 1am viéc tai
van phong) nham bao dam sy an toan cho sitc khde cta ngudi lao dong, tuan tha t6i da quy dinh gian cach xa hoi ciia Nha nudc
nhu mot phan trach nhiém cong dong SSI ludn hudng t6i. Dng thdi, mo hinh [am vie trén da thé hién dugc ro tinh than hop tac,
tuang hé nhu mot nét van hoa ctia ngudi SSI khi cong viéc dugc dién ra sudn sé. Cac thanh vién da ghi nhan su hd trg khong chi

trong cung mot bo phan ma con 1a su ho trg chéo gitta cac bd phan khac nhau trong thoi gian gian cach.

Ciing v6i muc tiéu su an toan cua nhan vién 1a uu tién cao nhét trong giai doan cao diém phong, chong Dai dich Covid-19, SSI
nhanh chong ban hanh chinh sach nghi cé hudng luong theo ddng ky tu nguyén ctia nhan vién. Cu thé, trong truang hop b phan
va cp quan ly co thé thu xép, mot so thanh vién trong cong ty co thé dang ky nghi va huang nguyén luang trong vong t6i da 01
thang. Ngoai ra, Cong ty ciing khuyén khich cac thanh vién st dung ngay nghi ¢6 hudng Iuong san co trong thdi gian nay doi vai
nhitng nhu cau nghi ngan hon.

SSI ciing ddy manh thong tin truyén thong dé nhan vién dé dang tiép can va co trach nhiém thuc hién céc bién phap tu theo doi
va danh gia cac dau hiéu nhiém virus, thong béo t6i bo phan Nhan su nhitng dau higu bét thuong vé stic khoe cla ban than va
nguoi than trong gia dinh dé co bién phap phu hop va lay v kién tu van cua don vi y té chuyén mon. Dong thai, Cong ty da chu
dong han ché cac hoat dong cong tac, di chuyén ndi bo ngay tir dau moa dich dé dam bao an toan cho ngudi lao dong.

Budc qua Dai dich Covid-19, SSI da thanh cong trong viéc duy tri hoat dong kinh doanh lién tuc ciing nhu gét hai dugc két qua
kinh doanh tang truang an tugng; song song vai do, Cong ty cing git ving chinh sach dai ngd toan dién vdi ngudi lao dong, bao
dam an toan sttc khoe cho cac can bd, nhan vién, gitt dugc su 6n dinh cho cudc song cia méi thanh vién va gia dinh. Cac hoat
dong tuyén dung, dao tao — phat trién khong hé bi dinh tré ma con dugc day manh hon nita nham dap tng nhu cau ngay mot gia
tdng cia cac B phan. Bén canh Igi ich vé tai chinh, diéu ma SSI chu trong chinh 13 sy dong hanh, sé chia va ho trg timg céan bo,
nhan vién trén moi mat ctia cudc séng. Cac chinh sach va hoat dong trong nam 2020 vita qua cang cung ¢ hon nét dac trung
trong van hoa doanh nghiép, tao niém tin cho nguoi lao dong, tit d6 1am gia tng su doan két chung, su chuyén nghiép, nhiét tinh
trong cong viéc ctia moi nguai SSI, tao nén su hoa hop, thdng nhat va tinh than dong doi mang dam ban sac SSI.
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Van hoa Doanh nghiép

Trai qua 21 nam hoat dong, SSI ludn ty hao vé van hoa doanh nghiép mang ban
sac riéng cua Cong ty bén canh nhitng thanh tyu da dugc ghi nhan tir cac bao
cdo, thdng ké va giai thudng. Song hanh véi qua trinh hinh thanh va phat trién
ctia doanh nghiép, Van hoa SSI vai nhiing gia tri cOt 16i, cac quy tic, phong céch
quan ly, phuang thic kinh doanh va hanh vi, thai d6 cua moi nhan vién chinh 1a
“phan hon” mang dam tinh ban sac. Nét van hoa rat riéng dy da an sau vao moi
ca nhan nguoi SSI, xdy dap cho ho su hiéu bit, tinh yéu va long tu hao doi voi
Cong ty, tir d6 xay dung stc manh tap thé va la cau nbi dé gan két ting ca nhan

riéng |é dé tao thanh mot dai gia dinh vitng manh.
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Pac biét, trong nhitng giai doan kho khan nhat, van hoa doanh nghiép chinh
la mot trong nhitng yéu t6 quan trong dé gitip nguoi SSI thé hién dugc hét cac
pham chét cua minh, vugt qua nhiing thach thitc va dat dugc nhiing thanh
tuu mai.

Nhitng nét riéng mang dam déu an SSI dugc thé hién rd nét khong
chi & “9 ton chi kinh doanh” ma con 0 su thdng nhét trong truyén
tai thong tin, phat trién ngudn nhan Iuc hat nhan, su doan két cung
chung tam nhin st ménh cua ting thanh vién trong ndi bo Cong
ty SSI.
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9 ton chi kinh doanh luén dugtc khac ghi trong titng hoat déng cta Cong ty, 1a
dau an va ban sac cia thuong hiéu SSI

0 SSI, 9 ton chi kinh doanh duoc coi 1a gid tri cot 16i clia Cong ty, 12 kim chi nam cho méi quyét dinh, hién hitu trong méi hoat
dong cua doanh nghiép. Nhitng ¥ nghia bao ham trong 9 ton chi kinh doanh ctia SSI da bao tron cac khia canh tu van, van hoa
lam viéc, giao tiép trong Cong ty, voi Khach hang, va van hoa ting xtt ra Cong dong va Xa hoi. Day chinh |a nhitng gid tri bén viing
khong thay doi bat chap thoi gian va ngoai canh.

Ching toi dat hét tam huyét vao su thanh cong cua khach hang.
Chung t6i ch trong dén thanh qua dem lai cho khach hang, va ludn tu hao vé diéu do.

Chiing t6i tran trong gid tri dau tu vao cong ty cta cac co dong va cong sy, dong thoi dap tra bang
nhiing quyén lgi tuong xing.

Chiing t6i tuyén chon va dai ngd nhitng tai ndng xuét chung trong nganh tai chinh.

Chang t6i luén khuyén khich va danh gia cao nang Iuc chil dong sang tao cua cac cong su.
Chung t6i tuan thu khét khe cac chudn muc dao ditc kinh doanh trén moi phuong dién.

Tinh than hop tac 1a phan tit yéu trong nét van hoa cong ty.

Chang t6i tan tam trong moi hoat dong vi su tang trudng cda nganh tai chinh tai Viét Nam.

0 Chiing t6i tinh nguyén thyc hién trach nhiém xa hoi ctia doanh nghiép, chung sifc vi sy phat trién
clia cong dong.

Cung vdi TAm nhin “Chang ta cung thanh cong” va Sit ménh “Két ndi von va co hdi dau tu”, nhitng ton chi kinh doanh trén gitp
ngudi SSI hiéu ro dugc vi thé, trach nhiém va gid tri ctia minh va tap thé. Tinh yéu dbi véi Cong ty, su tu hao vdi nhiing gia tri va
thanh quéa ctia Cong ty trong su6t hanh trinh 21 nam vinh quang lan téa 1a nhitng gid tri dugc truyén tai t6i Nhan vién ngay tur buoi
hoc dinh hudng gia nhap Cong ty, va sau do lién tuc dugc nhic dén trén cac kénh truyén thong, su kién va dao tao ndi bo online
va offline. Bén canh do, nhiing gid tri ¢t 16i luén dugc dat tai nhing vi tri trang trong, dé thay trong cac phong lam viéc dé nguoi
SSI ¢6 thé thdm nhu&n hon méi ngay. Va day ciing chinh 1a di san va dong luc dé trao truyén, duy tri cing nhau qua thoi gian va
tlr do du 6 bét cu vai tro hay vi tri nao, méi ca nhan ludn ty hao 1a nguoi SSI.
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Minh bach, thong nhat va Iang nghe trong hoat dng truyén théng néi bg la
yéu to quan trong trong su thanh cong cua viéc hinh thanh va phat trién van
hoa cua SSI

Trén chang duong da qua, SSI tap trung phat trién moi trudng 1am viée coi ma, cing c6 tinh than doan két, hop tac, sang tao
va tién phong chinh phuc moi kho khan thit thach. Su truyén tai thong su6t va théng nhat trong ndi bo doanh nghiép da lan toa
nhitng nét van hoa riéng dén ting ca nhén, gidp gan két cac tai nang, truyén tai su tu hao va tao nén sitc manh tap thé. Ngay tir
ngay dau thanh Iap, Ban Lanh dao chu truong xay dung mot SSI vei sy minh bach dugc dét 1én uu tién hang dau. Minh bach tra
thanh nét van hoa dic trung, duoc cang c6, truyén tai va gin gilt qua cac cap, cac thé hé cua Cong ty. SSI ludn dé cao tinh tuan
tha ludt phap, dao dic nghé nghiép, tao co so dé bao vé Nhan vién khoi cac rui ro trong cac hoat dong cua doanh nghiép. Cung
vGi d0 la su cam két vé viée trao quyén cho doi ngd va tao ra moi truong lam viéc cai mdi chinh 12 diéu 1am cho SSI ludn & moi
truong lam viéc Iy tudng ma can b nhan vién SSI Iua chon gan bo.

La mot cong ty vai quy md nhan sy gan 1000 ngudi va trai rong tai nhiéu tinh thanh khap ca nudc, tit nhiéu ndm qua, viéc xay
dung, duy tri hé thong cac kénh truyén tai théng tin noi bo lién tuc dugc SSI dau tu va cai tién dé ngay cang hoan thién. SSI tin
tuang rdng mot co ché trao doi thong tin thong subt tir Ban Lanh dao t6i Nhan vién Cong ty sé cang lam manh mé hon su gén
két gitta lanh dao va nhan vién. Nhiing chién lugc kinh doanh, k& hoach hay muc tiéu kinh doanh déu dugc chia sé trong ndi bo
théng qua nhitng thong diép tir Chu tich HDQT va Tong giam doc, giup ting nhan vién hiéu rd va théng nhéat quan diém hoat
dong ctia Cong ty. Khong chi 1a kénh truyén tai thong tin higu qua tur lanh dao i cac thanh vién trong Cong ty, Truyén théng Noi
bo con I tiéng noi chung ctia ngudi SSI, 1a kénh lién lac, két nbi giita cac thanh vién. V6i st ménh quan trong nhu véy, Truyén
thong Noi bo dugc xem nhu 1 nhip dan khéng chi tao dung su doan két trong ndi bo ma con la chét két dinh dé giit cho Vin hoa
SSI duoc lan toa va phat trién.

Hang nam, SSI ludn dua ra mot thong diép chung dé tat ca can bo, nhan vién ¢ thé co cung mot cai nhin, mot dich dén va cing
nd Iyc dé dem lai két qua t6t nhat. Cho ndm 2020 vai thong diép Dam déu &n — Vitng tuong lai v6i hinh anh chi dao 1a nhing
vong tron lan toa va dau van tay — ban nga cta SSI @ gitta dai dién cho ban sdc SSI ludn téa sang trong su van dong kién tao
clia nam ban I8, ndm 2020 — nam thit 20 cua thi truong chitng khoan Viét Nam va ctia SSI. Cau chuyén cia mot nam v6i nhiéu
dinh huéng d6i mai, phat trién trong cac hoat dong va luon khang dinh vi thé dan dau cua SSI dugc truyén tai thong qua hé théng
truyén Ban tin noi bo va Dién dan ni b SSI mot cach xuyén subt.
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Ban tin ndi bd 1a mot trong céc kénh truyén thong quan trong da dugc SSI duy tri tir nam 2012 dén nay. Qua 9 nam, cit moi 2
tuan/ s6, Ban tin noi bo 1a bita an tinh than cho ngudi SSI khi dugc thiét ké chin chu, &n tugng; ndi dung phong phu, da dang;
hinh thtc thé hién dugc thay ddi, sang tao qua tuan s va gui qua hé thong email dén titng thanh vién. Ngoai viéc cap nhat nhanh
chong, chinh xac cac tin titc ndi bo; cac thong bao quan trong; cac thong tin, nhan dinh vé SSI va thi trudng; ban tin con chi trong
dén cac noi dung nhu cac ky ndng ném, cac cong cu, tién ich, va dic biét 1a céc tin tic bo ich vé stc khoe, gii tri, gitp ngudi lao
dong tim dugc su can béng giita cong viéc va cudc song. Ban tin ni bo ciing 1 kénh dé gitip quang ba cac san pham mai cua
céc bo phan kinh doanh trong Cong ty, dong thoi ciing Ia kénh dé ton vinh, ghi nhan nhitng dong gop, cong hién nhing tap thé,
ca nhan tiéu biéu trong mbi giai doan. Day c6 thé xem |a kénh phat ngon chinh thong nhét cua cac hoat dong truyén thong noi bo.

—VUOQEIROI

‘MOLNGA

Song song v6i viéc tiép nhan thong tin qua Ban tin ndi bo, nguoi SSI con co thé tuong tac vai nhau qua Dién dan ndi bé SSI
Insider. Ngoai cap nhat nhitng thong tin, su kién mai nhét, day con 1a kénh dé cac thanh vién chia sé nhiing trai nghiém cudc
s0ng, nhitng niém vui, tiéng cuoi va ca nhitng ndi budn. Nhitng hoat dong kéu goi thién nguyén, cac bai hudng dan rén luyén va
giit gin stc khoe hay nhitng minigame vui nhon 1a nhitng chii dé dugc ngudi SSI tham gia hét sttc s6i ndi sau nhitng gior 1am viéc
cang thang. Pay ciing 1 kénh dé Ban Lanh dao Cong ty ¢o thé Idng nghe va tuong tac hai chiéu vai Nhan vién bén canh nhing
hoat dong mang tinh truyén thng, ban sic cua SSI nhut khao sat, trung cau y kién hay binh chon truc tuyén trudc nhitng hoat
dong quan trong ctia Cong ty; tir do c6 co sG dé dua ra nhitng chién lugc phu hop dong thoi ngay cang hoan thién chat lugng
moi truang lam viéc.

Hoat dong Truyén thong NGi bo trong ndm 2020 ciing o nhiéu diém sang. La mot ndm vdi nhiéu su thay doi vé phuong thitc
lam viéc, méi trudng 1am viéc do anh hudng cua dich Covid — 19, Truyén thong Noi bo da co su linh hoat trong viéc cung cép
thong tin va chiém vai tro quan trong trong viéc xay dung sy tin tudng cia Nhan vién, truyén Itta va gii ving tinh than 1am viéc
clia nguoi SSI trong nhitng giai doan kho khan nhat. V6i tan suat dang tai thong tin lién tuc, kip thoi va day du cung phuong thic
thé hién truc quan, dé tiép thu, day la mot trong nhitng yéu to giap nguoi SSI binh tinh, gitt vitng nhip do lao dong ngay ca khi lan
dau tién ap dung chinh sach [am viéc mai nhu 1am viée luan phién tai nha. Khong chi vay, hoa cung véi su kién SSI dugc vinh
du don nhan Danh hiéu Anh hing Lao dong thoi ky doi mdi do Nha nudc trao ting, chudi cac hoat dong ndi bd song hanh ciing
gilip nguoi SSI nhin lai chang hanh trinh da qua, thé hién tinh yéu véi Cong ty, véi dong nghiép, va su tu hao thong qua cac hoat
dong minigame gan két vo cung s6i dong va y nghia. C6 thé noi sy du tu cho nén tang Truyén thong Noi bo trong nhiéu ndm
qua da thuc su thé hién dugc vai tro va vi thé cua minh trong boi canh binh thudng mai, khi cac thanh vién va Cong ty it co diéu
kién tuong tac truc tiép ma cha yéu duy tri su gan két qua cac kénh nay.

Khong chi cung nhau theo dudi uéc mo dua SSI mai mai trudng ton phat trién, thong qua cac kénh noi bd, mdi ngudi SSI con
nhin thiy dugc gid tri va sit ménh ctia minh: khong phai chi mang lai thanh cong cho ca nhan, Cong ty, ma trach nhiém ctia nguoi
SSI con Ia lan toa thanh cong va nhitng gid tri tot dep cho Khach hang, C6 dong va Cong dong dé “Khdng bién anh hung thanh
quén lang, ma sé bién anh hing thanh huyén thoai”.
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Nudi duéing va phat trién tinh than van hoa mang tinh rét riéng cia SSI

lam viéc, quyét liét trudc nhitng kho khan, thay doi ma con mang trong minh tinh than 1am hét sitc, chai hét minh — mot nét van
hoa dugc chi trong phat trién trong ndi bo Cong ty.

Néu nhu moi ndm, cac su kién nhu Gala — su kién thuong nién I6n nhét trong ndm hay Family Day — Ngay hdi Gia dinh danh cho
Nhan vién va ngudi than luon dugc dau tu khi t6 chitc thi ndm 2020, dudi anh huang cua dai dich Covid — 19, dé dam béao cho
stic khde ctia Can bo nhan vién Cong ty, nhitng chuong trinh nay khong thé dién ra. Mic du vay, Cong ty van dam bao mang dén
cho Nhan vién nhitng hoat dong xay dung van hoa doanh nghiép bang céch thich ting va thay doi linh hoat va chuyén doi sang
hinh thtc online. Dién hinh nhu L& vinh danh khi Dich vu ching khoan dugc chuyén hén sang hinh thitc truc truyén thay vi t6
chitc theo hinh thitc truyén thong. Gui thu dién ti vinh danh, dang tai thong tin trén cac ban tin online ¢ ting dia diém, trao ting
bang khen va thuang truc tiép dén titng ca nhan, dang tai vé hanh trinh va nhitng thanh tuu va cong hién cua nhitng ¢ nhan tiéu
biéu. Thong qua cac hoat dong nay, cing lan toa vé tinh than chia sé, hoc hoi trong Nhan vién. Nhiing hoat dong nay khang dinh
mot diéu rang, du trong hoan canh khé khan, SSI luon y thitrc nhin manh tai san 16n nhét cua SSI 1a con ngudi va ching t6i luén
khuyén khich su phin d4u, phat trién ban than han nita cua méi thanh vién.
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Linh hoat, doan két va luon sén sang duong dau véi moi kho khan Ia nhitng cum tir khoa dugc nhdc dén nhiéu nhat nam 2020.
Du gap nhiéu han ché, tuy nhién cac hoat dong thé chat cua SSI van dugc duy tri théng qua cac hoat dong ngoai gid. Cau lac
bo Yoga, Bong da va Chay bo - SSI Runner du gdp nhiéu gian doan do diéu kién khach quan nhung van thu hut dugc s6 lugng
I6n nhan vién tham gia. Dac biét, Cau lac bd SSI Runner ciing tiép tuc 1a diém sang khi co nhiéu hoat dong nhu giai chay 4o, cac
hoat dong sinh hoat chay theo nhom va dugc duy tri hang tuan da tao nén mot phong trao luyén tap sau rong, gop phan nang
cao thé chét va tinh than cua nhan vién. Khong chi vay, nhiéu thanh vién cia CLB ciing da tham gia nhiéu giai chay Marathon
I6n trén ca nudc vai cu ly 21km, 42km:; qua do lan toa tinh than cta SSI khdng chi trong ndi bd ma con quang ba hinh anh ngudi
SSI day tich cuc ra bén ngoai.

Cung vdi cac chinh sach phuc 1gi, cac su kién va hoat dong nay chinh 12 soi day lién két, gop phan khong nho vao viéc phat trién
mot doi ngd gdn bo, doan két va phat trién bén viing. Tai SSI, chung t6i luon mong mubn Cong ty khong chi don thuan 1a noi lam
viéc ma con la mot gia dinh thit hai ciia moi nhan vién, noi ma cac cong su luon tim thiy su chuyén nghiép, than thién, tich cuc,
c0 diéu kién dé phat huy hét kha nang dong thai ciing can béng giita cong viée va doi song tinh than.
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Su doan ket chung ting ca tinh, sang tao, su chuyen nghiép, nhiét tinh v
cong viéc rieng cua moi nguoi SSI da tao nén sy hoa hgp, thong nhat va tinh
than dong doi mang dam ban sac SSI

Sy thanh cong cia mét doanh nghiép khéng chi phu thudc vao chuyén maén cda ting thanh vién trong Cong ty ma con phu thudc
vao sy phi hop va gan két cua ca tap thé. Néu n6i SSI 1a mot ban thé hoan chinh, thi ¢ 6 méi nhan vién la nhing té bao. Lién
két, turang ho, cong hudng la nhitng yéu t6 dé nguoi SSI vugt qua mot ndm day kho khan do anh huang cua dai dich. Trong gian
kho, nhitng phdm chat ctia ngudi SSI lai cang téa sang hon bao gio hét: luon co gang trau doi kién thitc, cha dong linh hoat trong
cong viéc, chuyén nghiép, chuyén mon hoa dé nang cao higu qua cong viéc va dat biét 1a luon hé trg, giup d& nhau cung hoan
thién ban than. 0 d6 méi nhan sy déu 14y Van hoa Cong ty va nhitng gid tri cot I6i 1a kim chi nam dé diéu chinh moi hanh vi ciia
minh theo mot hudng chung nhat, phu hgp véi dinh hudng phat trién chung cta toan Cong ty. La doanh nghiép véi hon 21 ndm
lich stt, mot trong nhitng yéu t6 giup SSI ¢o thé ton tai va vuon xa chinh 13 viéc chung t6i luén dé cao si théng nhét trong toan
Cong ty, tinh than doan két, dong doi, lam viéc nhom mét cach dong bo dugc thé hién r6 trong 9 tn chi kinh doanh, trong su
d4u tur vao cac kénh truyén tai thong tin ngi bo va cac hoat dong ndi bo cua Cong ty.

La mot doanh nghiép phat trién bén viing, SSI luén xem con nguoi 1a tai san quy gia nhat ciia Cong ty, tir d dua ra nhing 10 trinh
dé Nhan vién co thé phat huy hét kha ning dé cong hién cho Cong ty. D6i véi ching t6i, su thanh cong cia méi ¢ nhan, cong
su ciing chinh Ia sy thanh cong chung caa SSI. MGi ca tinh, moi tai nang dén véi SSI déu sé dugc cong hudng vai nhiing gid tri
cOt 16i ctia SSI: San sang gii phap, Sau sat chuyén mon, In diu sang tao; tir d6 cung nhau hop tac, cung nhau bé trg va cung
nhau phat trién. 21 ndm da qua, SSI trd thanh mot Tap thé Anh hung khi vinh dy don nhan Danh hiéu Anh hung Lao dong thdi ky
d6i mai do Nha nudc trao tang. Su ghi nhan &y khong chi [a minh chitng cho nhitng dong gop vé nhitng thanh tyu ma ngudi SSI
da dat duoc, nhitng dong gop ma nguoi SSI da lan tda, nd con 1a minh ching cho sy bén chat ciia mot tap thé dugc toi rén trong
nhiéu gian kho va luén biét cach ndm tay nhau hoan thanh nhiing Iy tudng chung. D6 ciing chinh Ia niém tu hao 16n nhat cta SSI
va ciing 1a dong Iuc dé chung t6i tiép tuc trén chang hanh trinh tiép theo dua SSI dén nhing thanh cong mai.
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CHIEN LUQC
PHAT TRIEN

Tir nhitng ngay dau, trung thanh voi stt ménh “két nbi von va co hoi dau tu” di lia chon, SSI nd e
huy déng von qua thi triong chimg khoan, gop phan hinh thanh mét kénh ddn von, kich thich tao von
va phan phoi von dai han theo co ché thi truong cho nén kinh té; khoi dy va huy dong nguon luc to
Ion ctia Pat nudc, thic day kinh té phat trién. Cong ty ludn dat ra va gidt ving muc tiéu 1a dinh ché tai
chinh hang dau tai thi truong Viét Nam, dan vuon ra thi triong quoc té; voi nguyén tac ton trong khach
hang, lay su thanh cong cta khach hang Ia tén chi kinh doanh dé khong chi hoat dong hiéu qua, c6
1ai, ma con bao vé dugc nha dau tu khdng that thoat tai san. ,,
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MOI TRUONG KINH DOANH 2021

Trién vong kinh té vi mé 2021

Nam 2021 dién ra nhitng su kién rat quan trong do la Dai hoi Dang toan quoc lan thit XIll (thang 1-2), sau d6 1a bau cit Quoc hoi
khoa mdi (thang 5). DAy ciing 1a nam dau tién cta ké hoach 5 nam giai doan 2021-2025. Trong k& hoach 5 nam t6i, Chinh phu
dat muc tiéu tang truong binh quén 6,5-7%. Diéu dang Iuu ¥ 1a quy mo GDP giai doan nay dugc diéu chinh (trong nam 2020 diéu
chinh 1am cho quy mo GDP cao han 27% so vai cach tinh cii), va thudng l1am GDP ting cao hon, do d6 mitc ting trudng theo ké
hoach nay dugc du bao la rat kha quan.

Trién vong ting trudng kinh té vi mé

2011-2015 2016-2020 2016-2020 2021-2025 2021-2030 (ké

(thue hién) (ké hoach) (thuc hién) (ké hoach) hoach)
Tang truéng GDP 5,91% 6,5-7% 5,90% 6,5-7% 7%
GDP binh quan dau nguoi (USD) 2.097 3.200-3.500 2.750 4.700-5.000 7.500
Téng gi4 tri dau tu/GDP 31,70% 32-34% 33,40% 32-34% 33-35%
San xuat/GDP 15,39% 25,00% 16,60% 25% 30%
Tham hut ngan sach/GDP 5,40% 4% 3,79% 3,70%
Mitc dong gop cla khu vic tu nhan vao GDP 43,50% 48-49% 43,8-44% 55%
Ty 1€ d6 thi hoa 35,70% 38-40% 39,30% 45% 50%

Ngudn: Chinh pht

K& hoach 5 nam dugc chia thanh hai giai doan: 2021-2022 (giai doan phuc hoi) va 2023-2025 (giai doan tang toc). Do vay, doi
vdi nam 2021, Chinh phu vén tiép tuc viéc ndi 16ng chinh sach tién té va thuc hién chinh sach tai khoa md rong. Tham hut ngan
sach sé tiép tuc & mitc cao, ké ca theo so tuyét doi do GDP theo gia hién hanh dugc diéu chinh ting theo cach tinh mdi.

GDP binh quéan dau ngudi giai doan 2010-2045
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Nguén: Ngan hang Thé gidi, Théng tin Chinh phi
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Nguén: Téng cuc Théng ke, Trung tam Phan tich & Tu van Pau tu SSI

Mac du Viét Nam khong tranh khoi tiép tuc bi anh hudng tut Dai dich Covid-19, nhung thiét hai sé thap hon so vdi cac quoc gia
khac trong khu vuc. D6i vai kich ban ca s@, SSI cho rdng, cac dot bang phat cia Dai dich Covid-19 van c6 thé xay ra, do vay
cac chuyén bay thuong mai quoc té chi co thé dan ndi lai tit nita cubi ndm 2021, va lugng du khach quéc té sé tang dan vao
cubi nam. Khdng giéng cac nén kinh té khac, kinh té Viét Nam khong hé bi suy thoai trong ndm 2020. Diéu nay da dugc ching
minh vai mifc tang truéng GDP 1a 2,91% so vdi cung ky, gitip Viét Nam giif ving vi tri hang dau trong s6 cac nén kinh té phat
trién nhanh nhét trong ndm 2020, chi diing sau cac nén kinh té can bién va dic biét nhu Bangladesh, Guyana va Turkmenistan.
Theo quan sét, kinh té Viét Nam chinh thitc bat dau phuc hdi tir Q3/2020, va ¢ thé sé dat mic ting trudng cao trong thoi gian
t6i khi muc tang trudng cai thién dan theo timg quy. SSI duy tri du béo ting trudng GDP nidm 2021 6n dinh khoang 6,52% so
v6i nam trudc (cao han ké hoach ctia Chinh phi 1a 6%). Mitc tang trudng sé bat dau tang toc tir Q2/2021 va giit da tang do dén
ndm 2022 (tdng dén khoang han 7%).

Pong luc tang trudng kinh té Viét Nam trong nim 2021

~ Tac dong ciia mo hinh phuc hoi chit V trén toan cau co thé giup Viét Nam tang truéng cao hon, do Viét Nam da tro
thanh trung tm c6 tdm quan trong hon trong hé sinh thai cong nghiép ché bién, ché tao toan cau. Trong Q4/2020,
Chi s6 san xuét cong nghiép tidng 6,3% so vai cung Ky (riéng thang 12: tang 9,5% so vai cung ky), trong khi nganh
san xuat dat tang trudng dang ké & mitc 9% so vai cung ky. Diéu nay xac nhan cho su phuc hoi vé mit san xuat da
quay trd lai muc trude khi ¢o dich Covid;

Tang truéng GDP & Viét Nam theo nganh nghé (2011-2020)
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~ Téc dong manh mé hon tit cac Hiép dinh thwong mai tu do nhw CPTPP, EVFTA hay RCEP;

v Khi tdng truéng dau tu cong quay trd vé mic binh thuong, thi von dau tu truc tiép nuéc ngoai (FDI) co thé tré
lai vai tro dan dat. Dong von FDI déng ky trong ndm 2020 chi giam -8,7% so véi cung Ky (tdng von FDI dang ky
khoang 21 ty USD theo gia tri tuyét d6i, thap hon nam 2019 khoang 2 ty USD). Diéu nay khién nam 2021 day hita
hen vé trién vong doi vai dong von FDI;

« Tiéu dung néi dia sé phuc hoi tir nam 2021;

« Mot so hoat déng tai cau tric kinh té nhu: That nhét 12 viéc cai thién méi truong kinh doanh, trong do rat nhiéu luét
mGi & co hiéu Iyc tit ndm 2021 - nhu Ludt DAu tu, Lust Doanh nghiép, Luat Chiing khoan, Luét Hop tac cong tu
(PPP), Luat Bao vé mai trudng v.v... Thit hai la cai cach Doanh nghiép Nha nudc (DNNN), day la budc cudi cing
khi hau hét cac DNNN dugc tu nhan hoa. Trong budc cubi cung nay, diéu quan trong la Chinh phu can x0a bo céac
vuéng méac vé dinh gia doanh nghiép va thi tuc ¢d phan hoa/ thoai von dé c6 tai khoi dong hoat dong nay dbi voi
DNNN trong nam 2021.

N&m 2021, SSI udc tinh Ngan hang Nha nudc sé tiép tuc chinh séch tién té theo hudng duy tri mat bang Iai suét on dinh dé ho trg
da hoi phuc kinh té trong b6i canh cac Ngan hang Trung uang khéc cing thuc hién chién Iugc tuong tu va dong USD c6 thé tiép
tuc giam gia. Tuy nhién, chinh sach ngoai hdi vao ndm 2021 c6 thé ¢6 cac diéu chinh phu hop hon trong béi canh du trit ngoai
hoi 6 muc cao va ap Iuc tir cac cdo budc vé thao tung tién té tur phia BO Tai chinh Hoa Ky. Day c6 thé 1a yéu t6 xdc tac chinh
dé Ngan hang Nha nudc nhan manh “khong nhdm tao Igi thé canh tranh thuong mai quéc té khong cong bang” vao dinh hudng
chinh sach. Do d6, SSI ky vong dong VND c6 thé ting gia tuong ting vi cac chuyén bién tich cuc cua cac yéu to kinh té vi mo
clia nam 2021. Trong khi do, |ai suat co thé thoat day vao giita ndm 2021 do tang trudng tin dung manh hon va kinh té phuc hoi.

Téng truang tin dung dugc udc tinh ndm trong khoang 13%-14%, cao han mitc nam 2020 va sat vai nam 2018 va 2019 1a hon
13%. Quan diém lac quan nay 1a nho nén kinh t& phuc hdi nho vao san xuat thanh cong vac-xin Covid; sy chuyén dich tir tréi
phiéu doanh nghiép sang tin dung ngan hang; va tai chinh tiéu dung ting trudng tra lai.

Bang tom tat du bao chi s6 vi md
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2015 2016 2017 2018 2019 2020 2021F
Téng truang GDP (%- theo gi& so sanh 2010) 6,68 6,21 6,81 7,08 7,02 2,91 6,52
Néng nghiép (%) 2,41 1,36 2,9 3,76 2,01 2,68 3,51
Cong nghiép — Xay dung (%) 9,64 7,57 8 8,85 8,86 3,98 7,25
Xay dung (%) 10,82 10 8,7 9,1 9,1 6,76 6,79
San xuét (%) 10,6 11,9 14,4 12,98 11,29 5,82 10,46
Dich vy (%) 6,33 6,98 7,44 7,03 7,3 2,34 6,95
Doanh thu béan I& (%) 9,5 10,2 10,86 11,7 11,8 2,63 10,73
CPI (trung binh, % YoY) 0,72 2,66 3,53 3,54 2,79 3,23 2,89
CPI (cubi nam, % YoY) 1,34 4,74 2,6 2,98 5,23 0,19 4,07
Xuét khu (ty USD) 162,4 175,94 213,77 245,88 264,19 281,5 316,17
Nhép khau (ty USD) 165,6 173,26 2111 238,47 253,07 262,4 293,35
Can cén thuong mai (ty USD) -3,2 2,68 2.7 7,41 11,12 19,1 22,82
% Xuat khau -1,97% 1,52% 1,26% 3,01% 4,21% 6,79% 7,22%
Ty gia h6i doai (USD/VND) 22.520 22790  22.750 23.300 23.230 23.000 22.770
Cén can vang lai (ty USD) 1 9,6 4 9 12 14 14
Du trit ngoai héi (ty USD) 28,4 36,7 50 60 79 100 120
Du trif ngoai hdi/nhap khdu (tuan) 8,92 11,01 12,29 13,1 16,23 19,91 21,27
Tang truéng tin dung (%) 17,29 18,8 18,14 13,89 13,7 12 13-14

Nguén: Téng cuc Thong k&, Trung tm Phan tich & Tu vén Bau tu SSI

\

A1

Rui ro chinh d6i véi kich ban téng trudng kinh té vi mo cia SSI

v

RUi ro lam phaét gia tdng trong bbi canh gia ca hang hoa co ban va chi phi hau can gia ting, bén canh da hoi phuc
kinh t& c6 kha ndng cao hon du kién. Lam phét tdng cao c6 thé 1am anh hudng t6i dinh hudng chinh séch tién té, vi
du khién Iai suat ting s6m va lam giam tinh bén ving cta qua trinh hdi phuc kinh té;

NGi long chinh sach tai khoa (dugc coi la mot cong cu chinh sach hiéu qua trén thé gidi) co thé di kem vai kha nang
bi ha xép hang tin nhiém qudc gia, dac bigt néu Vigt Nam khong du kha ning xtt ly ganh nang ng cong tang cao,
d3c biét trong truong hop kinh té hdi phuc cham hon du kién;

Dai dich Covid-19 van ludn Ia trong tdm trong du bao, va bat ky su kién nao lién quan dén viéc thit nghiém/ trién
khai/ chap nhan vaccine, hay bién thé virus c6 thé tdc dong manh dén da phuc hoi;

Cudi cung 1 ri ro it viéc Hoa Ky ap thué bo sung trén co so cc cao budc vé dinh gia thap ddng noi té. Tuy nhién,
néu cac mutc thué bo sung dan dén cac cudc dam phan thuong mai, day co thé 1a mot tin tot, vi Viét Nam can mot
Hiép dinh Thuong mai Tu do vai Hoa Ky, nhat & sau khi quoc gia nay rat khoi hiép dinh TPP. do d6 cac cudc dam
phan vdi Co quan Dai dién Thuong mai Hoa Ky (USTR) co thé 1a Iy do t6t dé tai khdi dong dam phan Hiép dinh
Thuong mai Ty do.
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Thi trvong Chiing khoan 2021

Nam 2021, udc tinh tang trudng lgi nhudn cla cac cong ty niém yét trong pham vi nghién cttu cua SSI 1a 21,7% sau khi giam
-8% trong nam 2020. Theo dit liéu lich st ctia TTCK Viét Nam, SSI chon thdi gian tham chiéu P/E trong vong 3 nam qua vi day
la khoang thoi gian TTCK Viét Nam dat mitc téng truéng manh vé quy mo va nha dau tu nudc ngoai dé dang dau tu hon trong bbi
canh chu ky nén kinh té tang truéng manh. P/E trung vi trong giai doan 2018-2020 |a 16,4 1an va mic P/E dat dugc cao nhat 1
21,6 1an vao thang 3/2018.

Nhu vay, véi hé s P/E thi trudng 1a 15,8 1an (s6 liéu cudi thang 2/2021), theo quan sat cta SSI, dinh gia hién tai cia hau hét
cac nganh da quay trd lai mtc trude Dai dich Covid-19, ngay ca khi tinh dén Igi nhuan phuc hoi manh mé nam 2021. Tuy nhién,
trién vong ndm 2020-2021 c6 thé sé khac dac biét khi tinh dén thanh khoan ddi dao va vai tro cta nha dau tu ca nhan, dac biét
la nha d4u tu “FO” ngay cang tang. Ngoai ra, dinh gia thj trudng Viét Nam van con thap hon tuong doi so vdi cac nudc khac trong
khu vufc.

PE thi truong Viét Nam
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Nam 2021, SSI du béo c6 3 chu dé dau tu chinh: (1) kinh té hdi phuc va hudng lgi tir gia ca hang hoa phuc hoi; (2) huang lgi it
moi trudng Iai suat thap; (3) hudng 10 tir vige nang cAp co ha ha tang. Vi ki vong GDP c6 thé tang 6,5% ndm 2021 (cao hon
muc tiéu dé ra ctia chinh phii 1a 6%), tang trudng cua nén kinh té sé bat toc manh tir Q2/2021 va sé tiép tuc sang nam 2022
(khoang han 7%).

Cha dé 1: Kinh té phuc hdi va gia ca hang

héa hél phuc Chi dé 2: Huéng loi 13i suét thap Chi dé 3: Nang cép co sé ha tang
Dét may Ngan hang BDS cong nghiép

Bén 1é Ching khoan BDS dan cu

0to BDS dan cu Cang bién & Logistics

Thay san Chuyén phat

Bia CNTT/Vién thong

Dau khi Thép

Dugc pham Xi méng

San bay Dién

Bén canh do, trién vong ting truang kinh té Viét Nam ndm 2021 cung viéc MSCI nang ty trong cua Viét Nam trong danh muc
MSCI Frontier Markets Index va MSCI Frontier 100 Index sé tao diéu kién thu hut thém dong von dau tu nudc ngoai vao TTCK Viét
Nam, chua ké dén cac ngudn von dau tu thu dong thong qua cac quy ETF, va ngudn von dau tu chi dong thong qua céac cong
ty quan Iy quy toan cau. Da c6 kha nhiéu cac quy chuyén dau tu vao cac thi truong mai ndi thé hién su quan tam t6i TTCK Viét
Nam di Viét Nam chua nang hang, va mot s6 da thuc hién giai ngan mot phan von dé theo déi va lam quen vdi thi truong, chudn
bi cho viéc dau tu sau nay. Vi vi thé [a thj truong 16n nhat trong nhém céc thi truang can bién Viét Nam sé ¢6 nhiéu co hoi dugc
dau tu tir nhom cac quy 16n hon dé chudn bi cho viéc nang hang thi truong trong thoi gian t6i. Viée trién khai Luét chitng khoan
mai, dac biét sau khi giai quyét duoc nhitng diém nghén vé hé thong giao dich, trién khai t6t viéc thanh 1ap S6 giao dich Ching
khoan Viét Nam va phan bang giao dich, sé 1a cac yéu to khdng kém phan quan trong vé ca sa ha tang dé dam bao cho giai doan
mai cua su phat trién cua thi truang von tai Viét Nam.

Nam 2021, cung vdi Luat Ching khoan 2019 ¢6 higu Iuc vao 01/01/2021, mét loat van ban phap luat lién quan dén thi truong
trai phiéu doanh nghiép (TPDN) ciing dugc ban hanh va ¢o hiéu Iyc, bao gém: Nghi dinh 153/2020/ND-CP quy dinh vé chao ban,
giao dich TPDN riéng I&; Nghj dinh 155/2020/ND-CP quy dinh chi tiét thi hanh mot s6 diéu cua Luét Ching khoan; Thong tu 122/
TT-BTC huéng dan ché do cong bo thong tin va bao cdo theo quy dinh tai Nghi dinh 153.

SSI du béo thi truong TPDN 2021 van sé s6i dong nhung sttc nong sé giam so vai 2020. Viée siét chat diéu kién nha dau tv mua
TPDN phét hanh riéng Ié sé& [a dong Iuc khién cac doanh nghiép chuyén sang hinh thitc phat hanh ra cong chang dé tiép can duoc
ngudn tién dau tu tir ca nhan. Tuy vay, phat hanh riéng 1& van sé chiém ty trong 16n, vi chua tinh dén yéu cau to chitc phat hanh
hodc trai phiéu chao ban phai dugc xép hang tin nhiém sé co hiéu Iuc sau 2 nam nita, cac diéu kién phat hanh ra cong chang
khac caing khét khe hon nhiéu so vai phat hanh riéng Ié. Doanh nghiép khong dap tng cac diéu kién ké trén van sé tim dén kénh
phat hanh riéng 16. Ngoai ra, cac yéu cu vé cong b6 thong tin va niém yét trai phiéu khi phat hanh ra cong chung cing khién
nhiéu doanh nghiép ké ca cac doanh nghiép I6n ua thich phat hanh riéng lé.

Bén canh do, cac ngan hang sé giam dau tu vao TPDN so vai nam 2020 khi NHNN chinh thitc ban hanh du thao Thong tu quy
dinh viéc T6 chic Tin dung mua, ban TPDN, hién da dugc cong bo dé 1ay y kién. Du thao quy dinh T6 chic Tin dung khong dugc
mua trai phiéu cta td chic phat hanh co phat sinh ng xau trong 12 thang gan nhét (tai tat ca cac TCTD); khong dugc mua lai
trai phiéu da ban va/hodc trai phiéu phat hanh cung 16/dot vdi trai phiéu da ban trong vong 12 thang; khong dugc ban TPDN cho
cac cong ty con.
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CHIEN LUQC PHAT TRIEN
TRUNG - DAI HAN

Tit nhitng ngay dAu, trung thanh véi sit ménh “két nbi von va co hoi dau tu” da Iua chon, SSI nd luc huy dong von qua thi trudng
ching khoan, gop phan hinh thanh mot kénh dan von, kich thich tao von va phan phoi von dai han theo co ché thi truong cho
nén kinh t&; khoi ddy va huy dong ngudn luc to I6n cta D4t nudc, thac déy kinh té phét trién. Cong ty luén dat ra va gitt ving muc
tiéu 1a dinh ché tai chinh hang dau tai thj truong Viét Nam, dan vuon ra thi truong quoc té; véi nguyén tac ton trong khach hang,
lay su thanh cong ctia khach hang 1a ton chi kinh doanh dé khong chi hoat dong hiéu qua, ¢6 1ai, ma con bao vé dugc nha dau
tu khong that thoat tai san.

Kién dinh vai muc tiéu nhung chién luge hoat dong dugc diéu chinh linh hoat, nhay bén theo ting giai doan va b6i canh thi truong
da giap SSI tru vitng qua nhiéu thang trdm ctia TTCK Viét Nam, khang dinh vi thé Cong ty Ching khoan s6 1. Di cung vdi mbi
chién Ilugc phét trién 5 ndm, ludn 12 mot ké hoach 3 nam hanh dong da dua SSI ¢6 nhiing budc phat trién &n tugng.

Chién lugc trung — dai han giai doan tiép theo cua tng mang kinh doanh dugc dat ra nhu sau:

Dich vu Chitng khoan Khach hang Ca nhan

Vé khach hang: cham soc tot khach hang hién tai va day manh phat trién khach hang méi

Khach hang noi chung va ting phan khic khach hang noi riéng la nguon tai nguyén vo han, la trong tdm trong viéc hoach dinh
cac chién luge va chinh sach. Trong xu thé phaét trién cua thi truong, khach hang mdi dang tao nén nhitng hiéu tng tich cuc, 1am
dong Iuc cho Dich vu Chitng khoan Khach hang Ca nhan SSI thay doi cach tiép can va phuc vu cac phan khic khach hang mot
cach hoan hao hon.

Vé san pham: da dang va phi hop véi titng phan khic khach hang

San pham luén dong vai trd ¢t 16i trong co ché van hanh cung cap dich vu cua thi trudng noi chung va SSI ndi riéng thé hién
qua nhitng nhom san pham duoc thiét ké phi hop khdu vi cua ting phan khic khach hang. Vi su phat trién nhanh chong cua
|6p nha dau tu méi cung vdi su bung nd cua thi truong, da dan dén cac nhu cau vé cac san phdm margin ngén han dé tan dung
cac co hdi bién dong cua thi truong va cung song hanh voi nhitng san pham tu van dau tu phuc vu cho nhom nha dau tu dau tu
theo gia tri. Bén canh do cac cong cu va tién ich giao dich truc tuyén ngay cang dugc nang cap nhdm dap tng nhu cau tién va
|oi cua tAt ca cac phan khuc khach hang.

Vé nhén su: tiép tuc nang cao chat lugng déi ngil hién tai va tuyén dung méi

Quy mo thi trudng ngay cang phat trién ciing vai nhu ciu va hanh vi cia khach hang dugc thay doi lién tuc va trd nén phitc tap
hon, doi hoi chét lugng tu van va chdm soc clia di ngd ngay cang phai dugc nang cao, tng bién vai nhing thay déi dé luon dap
ing nhu cau cua khach hang. Bén canh do, Cong ty can tiép tuc ma rong quy mo nhan su tré, tam huyét dé tan dung co hoi thi
truding va phu hgp voi xu thé phat trién, dich chuyén dan tut tu van dau tu thanh quan ly tai san cho khach hang.

Vé chinh sach: cap nhat chinh sach danh cho méi gidi va khach hang

Vi xu thé phat trién cta thi truong va su canh tranh ngay cang gay gat, dan dén chinh sach thuc ddy ban hanh va khuyén khich
khach hang st dung san pham dich vu trd nén cuc ky quan trong. Chinh sach danh cho moi gidi va khach hang ludn dugc xem
nhu 12 chat xuc tac quan trong dé thanh cong. Cac chinh sach nay luén dugc SSI chi trong dé cap nhat, diéu chinh va thay ddi
phu hgp nhdm hudng dén sy dong thuan va lua chon SSI 1a noi giao dich cta khach hang.
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Dich vu Chitng khoan Khach hang to chiic

Dich vu Chitng khodn Khéach hang To chidc SSI phat trién trong trung — dai han dua trén viéc cung co cac hoat dong c6t 16i,
bao gom:

Dich vu danh cho Khach hang Té chiic

SSI chi trong phat trién manh ¢4 hai mang thiét yéu Ia hoat dong sales (ban hang) cho nhom khach hang t6 chitc va hoat dong
giao dich. Theo do, hoat dong sales khach hang t6 chitc sé dugc chu trong phét trién va ma réng, dam bao bao phu cung cép
dich vu cho toan b khach hang hién tai cua Cong ty va cha trong phat trién khach hang mdi tai cac khu vuc thi truong khach hang
khac nhau. Bénh canh dé bo phan giao dich dam bao kha nang thuc hién 1énh t6t nhat cho khach hang, ddy manh ban céac san
pham tu dong nhu DMA, giao dich thuat toan, va dic biét cung cap ngudn block trade 16n dé mang lai gi tri giao dich 16n cho SSI.

Phat trién khach hang té chiic

Viéc phat trién khach hang t6 chic sé dugc chu trong ddy manh, theo d6 cac t6 chitc da dau tu vao Viét Nam ma chua co tai
khoan giao dich tai SSI sé dugc tap trung tiép can. Bén canh do, SSI tiép tuc tim kiém va gigi thiéu co hoi dau tu ciing nhu dong
hanh cung cac quy dau tu 16n chuyén dau tu vao thi truong can bién va thi trudng mai ndi dang quan tam tdi thi trudng Viét Nam.
Ngoai ra, SSI ciing dat muc tiéu mo rong mang ludi cac di tac ciia Cong ty trong viéc phét trién khach hang tai timg thi truong
dic tha, tr do co thé tiép can dugc mot lugng khach hang 16n hon va tan dung dugc ngudn khach hang cua cac dbi tac.

Dich vu Quan hé Doanh nghiép va Nha dau tu (CA - Corporate Access)

SSI sé hudng t6i viéc cling c6 thé manh vé dich vu nay tai Viét Nam thong qua viéc ndng cao moi quan hé véi cac doanh nghiép
|6n va dang chu ¥ trén thi truang, tir do hé trg hiéu qua khach hang trong viéc gdp gd va tim hiéu doanh nghiép. Cac hdi thao dau
tur16n cing sé dugc duy tri déu dan. Ngoai ra SSI sé tiép tuc 1a don vi tich cuc nhat trén thi trudng trong viéc cung doanh nghiép
trién khai cac hoat dong nang cao nhu: cap nhat két qua kinh doanh cua doanh nghiép hang quy (quarterly earnings call), cac
chuyén tham doanh nghiép theo nganh (sector tour), hodc theo khau vi dau tu (theme tour) v.v..., dap (ng kip thoi nhu cau thong
tin ctia khach hang, tur do tiép tuc dong gop tich cuc vao nang Iuc canh tranh cua SSI.
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Hoat déng phan tich va tu van dau tu

Vi viéc xac dinh hoat dong phan tich va tu van dau tu 1a mot trong nhitng dich vu cot 16i mang lai 1i thé canh tranh, SSI tiép tuc
dua ra nhitng san pham phan tich tot hon va phu hgp hon véi nhu cau clia nha dau tu. Viéc cung cép san phdm phén tich, tu van
dau tu ciing sé dugc cha trong ddy manh theo hudng nang cao tinh chii dong. Ngoai cac bao cao phan tich truyén thong, cac dich
vu nhu khuyén nghi chién lugng dau tu (investment strategy pitch), bdo céo nganh/ cong ty (sector/company pitch), khuyén nghi
mua — ban (buy/sell call) sé dugc thyc hién thuong xuyén va chu dong hon, qua dé nhanh chong dua thong tin t6i khach hang.

Ngoai ra, viéc phdi hgp ban chéo gitta Dich vu Chitng khoan Khach hang To chitc cung Dich vu Ngan hang Dau tu, Quan Iy quy
sé dugc tap trung ddy manh, tit do da dang hoa cac san pham — dich vu cung cép t6i khach hang va mang lai lgi thé canh tranh
cho SSI.

D& thyc hién t6t cac dinh hudng nhu trén, Dich vu Chiing khodn Khach hang T6 chic SSI sé tap trung md rong doi ng song
song vdi nang cao chét lugng nhan su mot cach toan dién. Theo do ting thanh vién sé dugc chu trong bdi dudng nang cao kha
nang ban hang, ky nang cham soc khach hang, phat trién mang lu6i khach hang, hiéu biét vé thj truong va doanh nghiép v.v...
tir d6 co thé mang lai higu qua cao nhat. Viéc bo sung doi ngdi nhan su va nang cao trinh do vé chuyén mon sé dugc thuc hién
dong thoi, dam bao tinh hiéu qua trong hoat dong cua timg thanh vién.

TRIEN VONG TiCH CL

Dich vu Ngén hang dau tu

Dich vu Ngan hang Dau tu SSI dat muc tiéu gitt ving vi thé dan dau trong mang ngan hang dau tu trén TTCK thong qua:
~ Cung cép cac giai phap tai chinh toan dién t6i khach hang;
« Thiét 1ap m6i quan hé hop tac chat ché véi cac T6 chic Tai chinh 6n trén thé gidi;

~ Chuyén mon hoa dgi ngd nhan su.

Nguon von va Kinh doanh tai chinh

Khang dinh vj tri Cong ty Ching khoan c6 uy tin va tiém Iuc tai chinh s6 1 trén thj truong thong qua:
~ Dam bao chét luong quan Iy ngudn von;
~ Tong tai san tang trudng 6n dinh hang nam;

« Cung cép san pham céu truc da dang, hiéu qua.

Dau tu

Khéng dinh vi tri Cong ty Chiing khoan c6 uy tin va tiém Iuc tai chinh s6 1 trén thi truong thong qua:

Dau tu Co phiéu

~ Phan b ty trong hop Iy cla ting chién luge dau tu trong danh muc: giita danh muc dai han va ngén han; gitta danh
muc tang trudng, gia tri va phong tha; gitta danh muc ¢ phiéu niém yét va IPO/OTC. Ty trong cua ting chién lugc
dau tu dugc thay doi tuy timg thoi ky phu thude vao tinh hinh kinh té vi mé ciing nhu nén tang kinh doanh cia ting
nhom nganh, doanh nghiép;

~ Dau tu vao nhitng cong ty co dinh gia hop 1y va mé hinh quan tri cong ty tot.

Dau tu Chitng khoan Phai sinh

“ Xac dinh dau tu linh hoat, tAp trung vao tao 1ap thi truang gitp khach hang co thé tiép can dugc cac san pham phéi
sinh (chitng quyén, quyén chon v.v ...);

« Tap trung xdy dung cac chién thuat giao dich dinh Iugng va mua/ban ty dong, tranh cac yéu to rdi ro chi quan
con Nguoi;

~ Day manh mang phat hanh, tao Iap thi trudng chitng quyén: tham gia tra thanh thanh vién thanh Iap quy va nha tao
[ap thi truang cho céac quy ETF trén thi trudng.

Muc tiéu trung, dai han coa SSIAM 13 quan ly hiéu qua nguon von Gy thac cua nha dau tu, va ting trudng tong tai san quan ly
mot cach bén viing, thong qua:

Tép trung nang cao nang luc quan ly d4u tu, quan tri rdi ro va chat lugng dich vu khach hang:

Duy tri tiép xuc lién tuc véi Nha dau tu dé hiéu nhu cdu, ciing nhu xu hudng dau tu trong tuong lai dé phat trién dong
san pham phi hop;

Phat trién cac kénh phan phai trong va ngoai nudc;

Hoan thién cac san pham hién co6 & tiép tuc di dau trong phat trién san phdm méi, dap tng nhu cau cta Nha dau
tur trong tiing giai doan thi truang.
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KE HOACH HANH DONG 2021

Cung v6i dy doan tich cuc vé tiém nang téng trudng kinh té vi mo, TTCK Viét Nam cing dugc Ky vong ¢ nhitng budc phét trién
manh mé trong nam 2021 trén tat ca cac khia canh nhu gia tri giao dich thi truong, su hoi phuc cta dong von nudc ngoai, phat
trién san phdm mdi cting nhu cac nén tang phap 1y co hiéu luc tir dau nim tao tién dé cho nang hang thi truong. Bén canh do,
nam 2021 ciing sé tiép tuc chimg kién su canh tranh manh lit gitta cac cong ty chitng khoan, déc biét Ia tir nhom cong ty co
von nudc ngoai.

Trong b6i canh do, cac nhom giai phap cho timg mang kinh doanh tai SSI dugc xac 1ap cu thé duya trén muc tiéu chién lugc
trung — dai han va tap trung vao cac yéu tb tao nén su phat trién bén viing: chét lugng san phdm dich vu, phét trién nguon nhan
lurc va phat trién hé thong. Khach hang ludn la trong tdm trong moi hoat dong. Vi déc thu ctia nganh tai chinh, khing hoang tir
mot thanh vién cua thi truong sé dé dang anh hudng sang cac thanh vién khac va anh hudng tai toan hé thong néi chung, do do
tang trudng bén viing ludn 1a lya chon cua SSI dé o thé ton tai va vitng budc dong hanh cung su phét trién cua thi truong. Cong
ty khong ap dung cac hinh thic tang truéng nong, ma thay vao dé chi trong téi cac giai phap xay dung va bao vé thi trudng, gi
an toan va hiéu qua cho nha dau tu 1au dai, dua trén tam nhin “Chiing ta ciing thanh céng”.

K& hoach hanh dong 2021 dbi vdi titng mang kinh doanh dugc trinh bay nhu dudi day.

Dich vu Chitng khoan Khach hang Ca nhan

Phan tich hanh vi tép khach hang hién tai nham hudng dén cung cap san pham dich vu ph hap véi
khau vi cia ting phan khiic khach hang

Thyc hién viéc phén tich khach hang dua trén nhu ciu dau tu, tai san dau tu, ddc tinh dau tu, vong quay tai san, kénh dau tu (tu
giao dich hoac thong qua mai gidi)..., tir d6 cung cap ding san phdm va kénh giao dich ma khach hang can. Tan dung va khai
thac hiéu qua tai san khach hang dang quan 1y, bd sung nhitng san pham mdi trong viéc xay dung danh muc phu hop véi khau
vi dau tu ciia khach hang.

Thiét ké san pham dich vu phu hop véi nhu cau va hanh vi cia khach hang

S& trién khai cac san phdm margin, tréi phiéu va dau tu ing voi ting phan khiic khach hang. Dong thoi xay dung cac cong cu va
tién ich hd trg nhom khach hang tu giao dich qua kénh tryc tuyén.

Cap nhat va diéu chinh chinh sach khach hang nham gia tang co hdi dau tu cia khach hang hién tai
va phat trién khach hang moi

xay dung cac chinh sach khach hang than thiét, ap dung giam phi hodc hoan tra phi giao dich, cac chuong trinh kich thich nhdm
gia tang gia tri giao dich, gia tdng tai san, gia tdng du no ky quy cua khach hang.

Cap nhat va diéu chinh chinh sach méi giéi nham thic day viéc chiam séc va phat trién khach hang,
tuyén dung thém nhiéu moi gi¢i méi

Trién khai chinh sach moéi gidi huong dén cac bac moi gioi va tuyén dung méi gidi mai; xay dung céc chuang trinh thi dua moi
thang, moi quy va ca nam.
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Xay dung lai mét chuong trinh huén luyén dao tao bai ban

..... »”

Cho doi ngd méi gidi dua trén “Lo trinh phat trién moi gioi”, tan dung cac cong cu dao tao truc tiép, truc tuyén, e-learning va
thudng xuyén to chitc cac budi rén luyén ky nang.

Xay dung cac san pham lién quan dén dao tao, phan tich, tu van dau tu theo hudng hién dai
Truc quan nhdm tao hiéu ting phu hop vai déi tugng nha dau tu tré tudi.

Phat trién kénh giao dich truc tuyén

Xay dung kénh giao dich truc tuyén chuyén biét va doc 1ap huéng dén dbi tugng cac nha dau tu giao dich truc tuyén ua tién lgi,
kha nang chuyén doi cao, két hop nhiéu tién ich thuén tién cho da nhu cau, sinh dong trong thé hién ndi dung, quy mo tai san
thudng khong cao, chi phiré...

Dich vu Chitng khoan Khach hang To chiic

Cac nhom gidi phap tuang (ing v6i hoat dong chinh trong nam 2021 dugc xay dung nhu sau:
Phat trién Khach hang Té chic
~ Cha trong phat trién mang Iudi khach hang tai thi truong My thong qua viéc hop tac vdi cac doi tac tai thi truong nay;

~ Tiép tuc md rong mang ludi cac dbi tac ctua SSI, [am viéc chit ché hon vai cac cong ty moi gidi toan cau dé tién
tGi hgp tac;

~ Quyét ligt tiép can cac t0 chirc chua ¢ tai khoan tai SSI, cung cap cac dich vu phu hop dé tién t6i md tai khoan;
~ Tiép can méi cac quy dau tu toan cau va cac quy dau tu chuyén vao thi truong méi ndi dang quan tam tdi Viét Nam:
« Caithién quan hé vai cac td chic khach hang hién tai cua SSI;

~ Nang cao chat lugng va san pham hién tai;

~ M@ rong doi ngd nhan su dd kha nang bao phi hét s6 lugng khach hang hién tai va tiém ndng cua SSI, song song
vGi nang cao trinh d6 nhan su.

Giao dich Khach hang To chitc

~ Trién khai hé thdng giao dich mai, dao tao nhan vién, nang cao hiéu qua thuc hién giao dich. Xac tién ban cac san
pham giao dich tv dong DMA hay cac giao dich thuat toan.

Quan hé Doanh nghiép & Nha dau tu

~ Thuc hién thanh cong lich hoat dong trong ndm 2021 bao gdm t6 chic 2- 3 hdi thao dau tu, 6 — 8 cac chuyén
tham quan gap g& doanh nghiép theo nganh (sector tour), 300 — 400 cudc gap gd gilta doanh nghiép va nha dau
tu theo yéu cau ctia khach hang:

~ Nang cao quan hé véi cac cong ty I6n, dc biét 1a cac cong ty méi niém yét hodc chuyén san.
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Dich vu Ngan hang Dau tu

Dich vu Ngan hang Dau tu SSI ndm 2021 tiép tuc bd sung ngudn nhan Iyc chat lugng cao, chuyén mon hoa doi ngd dé nang cao
chat lugng dich vu, tap trung vao mang cong viéc tu van nhu sau:

Mang Thi trueing Von: du doan va tim kiém co hoi trén thj trudng von, tap trung vao cac hoat dong tu van chao ban cd phan lan
dau ra cong ching, tu van huy dong von thong qua phat hanh riéng Ié niém yét, chao ban cho cac doanh nghiép nha nudc cd
phan hoa v.v...

Mang Thi trwdng Ng: Dy doan tiém nang va cap nhat thong tin thi trudng, tim kiém co hdi tu van huy dong von trén thi truong ng
cho khach hang théng qua phat hanh trai phiéu, tu van cac khoan vay hgp von phu hgp véi nhu cau cua khach hang.

Nguon von va Kinh doanh Tai chinh

Su 6n dinh tur cac diéu kién kinh té vi mo bao hiéu tiém nang rat I6n cho hoat dong ngudn von va kinh doanh tai chinh SSI trong
nam 2021. Bén canh do, trong mot méi truong kinh doanh ngay cang ma va minh bach nhu hién tai, SSI ciing sé d6i mét vai
nhiéu su canh tranh truc tiép va gian tiép trén mang hoat dong kinh doanh ngudn von va tai chinh tit cac dbi tha 16n ¢6 von dau
tu nudc ngoai. Tuy nhién, mot san chai rong ma sé gitip cho thi truang van hanh hiéu qua hon, ¢6 nhiéu co hdi han cho hop tac
kinh doanh.

Trong bdi canh véi nhitng thun 10i va thach thitc trén, Nguon von va Kinh doanh Tai chinh SSI luén mong muon tim kiém céc
nguon luc mdi, cac co hoi kinh doanh méi tir thi truong tai chinh ngay cang phat trién va hoan thién cua Viét Nam, ciing nhu hoc
hoi, phat trién trén nén tang kinh nghiém cua thi truong thé gidi dé nham thoa man nhu cau vé két ndi vén ngay cang I6n tur trong
nuac va nudc ngoai. Trién vong vé phat trién nhitng mang kinh doanh méi tr cac san pham tai chinh, tién té, ching khoan dang
ngay cang hién hitu va SSI luon khat khao dugc nam bét va tién phong trong viéc phat trién cac san phdm moi nay trén thi truong
nham da dang hoa san pham, dich vu t6i khach hang tiém nang cua SSI.

Nam 2021 sé |a ndm tién dé dé thi trudng dua vao van hanh cac san pham, dich vu méi, SSI da chuan bi sén sang nhén luc,
ngudn von, cong nghé dé ndm bt co hoi nay.

Bén canh d6, Nguon von va Kinh doanh Tai chinh SSI vén tiép tuc duy tri va md rong cac san pham hién tai dang 1a nén tang thé
manh ctia SSI nhu: phat trién quan hé vai cac dinh ché tai chinh quoc té, phét trién cac san pham tréi phiéu doanh nghiép & cac
san pham cau trac theo nhu cau riéng biét cho cac nhom khach hang co yéu cau ngay cang cao trén thj truong v.v... hudng t6i
muc dich mang lai Igi nhuan va lgi ich t6i uu cho khach hang, doi tac va ban than SSI.

Dé dam bao toc do tang trudng lién tuc va bén viing, SSI ciing sé tiép tuc tim kiém, ma rong danh muc dau tu tréi phiéu c6 chat
lugng tin nhiém t6t nhdm tan dung co hoi kinh doanh khi 1ai suat dau vao van tiép tuc 6 mat bang thap va da dang hoa cac mbi
quan hé dbi tac vdi cac dinh ché tai chinh dé duy tri ngudn von 6n dinh cho hoat dong kinh doanh trai phiéu.

Hé théng cho san pham S-Bond sé tiép tuc dugc phat trién nhdm ho trg giao dich, quan ly tai khoan trai phiéu cho khach hang
duoc thuén tién hon nita.
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Nam 2021 danh dau su thay d6i vé khung chinh sach diéu hanh khi Luat Chitng khoan stta doi c6 hiéu luc, cung vdi cac Thong
tur 98/2020/TT-BTC va 99/2020/TT-BTC d gop phan dinh hinh nganh quan Iy quy mot cach ro nét hon. SSIAM tiép tuc tan dung
nhitng i thé sdn co trén thi trudng, md rong mang Iudi hop tac vdi cac doi tac phan phoi trong nudc va nudc ngoai; mat khac
lién tuc danh gia hiéu qua san pham hién hitu va ra mat nhitng san pham mdi dé dap tng nhu cau cta nha dau tu ciing nhut thich
tmg vai nhitng thay doi cua thi truang, chinh sach.

Bén canh hai quy thy dong ETF, va hai quy thanh vién tu nhan (private equity) méi da thanh Iap trong ndm 2020, SSIAM sé tiép
tuc nghién cltu cac san pham mai phu hgp véi nhu cau cua thi truong. Cac du an vai cac dbi tac tiém ndng lién tuc dugc trién
khai, dé Iya chon san phdm phu hop nhat trong giai doan thi trudng hién nay. Cong ty tiép tuc theo dudi du an quy huu tri bé sung
tu nguyén va can nhac thoi diém pho hop dé gidi thiéu ra thi truong.

Vi cac san pham quy hién tai, SSIAM tap trung ddy manh quy mo dé quy, danh muc hoat dong hiéu quéa hon. Chung t6i cing sé
tiép tuc tap trung hudng dén tép khach hang 1a cac cong ty bao hiém. Trong thai gian qua, co kha nhiéu Cong ty Bao hiém nhan
tho va phi nhan tho ¢ nhu cau Gy thac dau tu von tai Cong ty Quan ly Quy. Cac Cong ty Bao hiém phi nhan tho thuong st dung
san pham danh muc ty thac dau tu to chic, con Cong ty Bao hiém nhan tho thudng thanh 1ap cac quy lién két don vi nhdm tang
tinh hap dan vai khach hang. Day | nguon tai san 6n dinh va dai han di véi cac Cong ty Quan Iy Quy.

SSIAM tiép tuc str dung kénh phan phoi chinh, truyén thong cho san phdm quy md tur cac cong ty chiing khoan trong nuéc cing
nhut ngoai nudc, va mot s6 kénh gidi thiéu khach hang tiém nang khac. Song song véi d6 [a md rong pham vi tién tai phan phoi
qua (ing dung truc tuyén tr cac cong ty fintech trong nudc.

D6i vai hé thong quan tri quy/danh muc, sau nhiéu ndm van hanh va nang cap, trong nam 2020 vira qua, SSIAM bt dau lam
viéc voi nha cung cp hé théng méi, hé thdng quan tri ké toan, dé gitip quy chuan hoa cac quy trinh trong qud trinh hach toan ké
toan, tinh toan gia tri tai san rong cac quy va danh muc, quan tri co sa dit liéu khach hang, xay dung hé théng bao céo quan tri
t6t han v.v... Hién nay, viéc dua vao van hanh hé théng quan tri ké toan nay méi o giai doan 01, Cong ty sé trién khai nang cap
trong ndm 2021 céc chitc ndng chuyén sau han, nhdm han ché rui ro van hanh do 16i tac nghiép tha cong dé tang do chinh xac
va higu suat phat hanh bao cdo tai san c4c loai, gia tdng tién ich dich vu cho khach hang mot cach tot nhat.
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Pau tu

Thi truong nam 2021 dugc du doan sé co nhiéu bién dong, phu thudc vao cac thong tin vé viéc kiém soat dich bénh, cac yéu tb
vi m0, vi mo ciing nhu tac dong cua dong tién mai. SSI sé tiép tuc thodi von cac khoan dau tu dat lgi nhuan ky vong va khong
nam trong chién lugc dau tu ciia Cong ty. Danh muc gidi ngan mai sé tap trung vao cac nganh co yéu to phuc hoi hau Covid, cac
cong ty dau nganh c6 mé hinh quan tri tot va tiém ndng tang trudng. Cac ¢d phiéu co tinh thanh khoan cao, dinh gia hop Iy sé
dugc tap trung han nham huang 10i kép tir dong tién mai trén thi truong va su hdi phuc cta nén kinh té. Ty trong gilta cac nhom
nganh ciing sé duoc linh hoat phu thugc vao trién vong tang trudng/ hoi phuc timg giai doan.

Bén canh do, Khoi Dau tu SSI tiép tuc phong ho rui ro thdng qua cac cong cu trén thi trudng phai sinh nhdm han ché rui ro tir cac
bién dong I6n trén thi truong. Thém vao do, SSI ciing sé ddy manh thém mang phat hanh va tao 1ap ching quyén nham gitip nha
dau tu co thé tan dung cac bién dong thi truong mot cach hgp ly nhat.

Ngoai ra, viéc tich cuc két hop giira cac Khoi Kinh doanh ciing dugc ddy manh dé tim kiém céac co hoi méi, ti uu hoa lgi nhudn.
SSI ciing dang nghién ctiu va phat trién xay dung cac san pham moi gitip nha dau tu co thé tiép can thi truong mot cach t6i uu
va an toan trong nam 2021.
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Vai hé thng quén tri doanh nghiép theo tiéu chudn quéc té, doi ngd nhan sy manh, cang chién luoc
va ké hoach hanh déng hiéu qué tr Hoi dong Quan tri va Ban Lanh dao dé ndm bt thoi co, kip thoi
ting phd vai nhimg kho khan va bién dong bat ngo cda Thi truong Chimg khoan, nam 2020 tiép tuc 13
mGt ndm chiing kién su tang trudng manh cda SSI vé so liong khdch hang, du no cho vay giao dich
ky quy nhung cac rui ro dugc han ché & mue thap nhat. SSI da gét hai duoc nhitng thanh qua dang ghi
nhén khi duy tri hoat dong kinh doanh lién tuc, thich tng nhanh voi moi diéu kién l1am viée trong thoi
gian dich bénh cing nhu nhanh chong quay trd lai hoat dong hiéu qua trong trang thai “binh thuong
mdi”. Cing trong ndm 2020, SSI tu hao nam trong s6 it cac doanh nghiép Viét Nam c6 du khd nang
chi tra co tuc vai ti 1€ 16n (16% ¢ tire co phiéu va 10% co tifc tién mat), dam béo nguon thu nhap
dinh ky 6n dinh cho C6 dong. ,’
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BAO CAO HOAT BONG CUA
HOI DONG QUAN TR

Thong tin chung

Nam 2020 Hoi dong Quan tri (HDQT) SSI van duy tri 06 thanh vién, trong d6 c6 hai thanh vién doc 1p 1a 6ng Ngo Van Diém va ong
Pham Viét Muon. Co cau HDQT hién tai dugc danh gid 1a can dbi va phu hop giita cac thanh vién ¢ kinh nghiém, c6 kién thic va
hiéu biét vé quan tri, phap Iuat, tai chinh va chitg khodn ciing nhu chifc trach, nhiém vu cta cac thanh vién do (thanh vién diéu
hanh, thanh vién khong diéu hanh va thanh vién dac 1ap), dap tng quy dinh cd it nhat 1/3 s6 thanh vién HDQT Ia thanh vién HDQT
doc lap va khong diéu hanh dé bao dam tinh doc I4p, khach quan trong hoat dong cua HDQT.

Ngay 31/7/2020, 6ng Nguyén Duy Hung, Chu tich HDQT dé thoi kiém nhiém chitc danh Téng giam dbc, dong thoi HDQT cing bo
nhiém ong Nguyén Hong Nam gitt chitc vu Téng gidm doc Cong ty. Viéc bé nhiém nay nham phan cong lai nhiém vu, theo d6, Chu
tich HDQT tap trung phét trién chién lugc dai han, trong khi Téng giam doc diéu hanh truc tiép hoat dong, bam sét vao chién lugc da
dé ra, cung c6 va khang dinh vi tri [a Cong ty Chiing khoan s6 1 Viét Nam. Viéc tach bach chitc danh Chu tich HDQT va Tong giam
doc khong chi nhdm hudng tdi kién toan mé hinh quan tri theo chuan muc hién dai, ma con dugc ky vong la thay doi can thiét trong
bbi canh ¢ nhiéu thach thtc tir méi truong kinh doanh hién nay. Diéu nay sé giup SSI gitt dugc su 6n dinh va tng truang trong dai
han, tiép tuc trién khai chién Iugc hoat dong, chu trong ddy manh phat trién cac san phdm mang tinh tién phong, di kém vdi van dung
cong nghé tién tién trong hoat dong, mang lai nhitng gia tri tbt nhat cho Khach hang, C6 déng va Nhan vién cong ty.

Danh séach chi tiét cac thanh vién HDQT cung ty Ié s& hitu c6 phan cé quyén biéu quyét
$0 co phiéu so hitu tai ngay S0 co phiéu s& hitu tai
STT  Thanhvién Chifc danh Nam sinh 01/01/2020 (*)(**) ngay 31/12/2020 (*)(***)
S0 6 phiéu Ty lé S ¢6 phiéu Tylé
. Chi tich HQT, Nguoi dai dign
1 Nguyén Duy Hung o 1962 6.783.400  1,330%  10.209.044  1,693%
theo phap luat

Thanh vién HBQT kiém TGD,

2 Nguyén Hong Nam y . . 1967 1.400.000 0,274% 1.512.000 0,25%
Nguai dugc ay quyén CBTT
Thanh vién HDQT,
o Truéng Uy ban Kiém toan
3 Ngd Véan Biém 1951 150.000 0,029% 148.800 0,024%

Thanh vién doc Iap
Thanh vién khong diéu hanh
Thanh vién HDQT, thanh vién Uy
e ban Kiém toan
4 Pham Viét Mudn o 1954 40.000 0,008% 92.800 0,015%
Thanh vién doc Iap
Thanh vién khong diéu hanh
i . Thanh vién HDQT
5  Nguyeén Duy Khanh L 1991 700.000 0,137% 1.044.000 0,173%
Thanh vién khong diéu hanh
Thanh vién HBQT

6 Hironori Oka o 1963 0 0,000% 0 0,000%
Thanh vién khéng diéu hanh

(*) Toan bo s6 c6 phan néu trén Ia c6 phan phd thong
(**) Ty lé dugc tinh trén 510.063.684 cd phiéu tuong durong 100% von diéu 16 Cong ty tai thoi diém 01/01/2020
(***) Ty Ié duoc tinh trén 602.945.613 c0 phiéu tuong duong 100% von diéu I Cong ty tai thoi diém 31/12/2020
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Pa s6 cac thanh vién HDQT, thanh vién Ban Kiém soét (BKS), Ban Tong giam dbc, Giam doc Tai chinh, Ké toan trudng va Thu ky
cong ty da hoan thanh cac khoa dao tao vé quan tri cong ty va da dugc UBCKNN cép chitng chi theo quy dinh. Cac thanh vién
mdi dugc bau sé tham gia day du cac khoa dao tao vé quan tri cong ty theo ding quy dinh clia phap luat va cia co quan nha
nudc ¢o tham quyén (néu co).

STT Ho tén Chifc vu S0 chitng chi QTCT Ngay cép
1 Nguyén Duy Hung Cha tich HBQT 36 QTCT 21/QD-TTNC 12/11/2009
2 Nguyén Hong Nam Thanh vién HDQT, Tong giam dbc 22 QTCT 122/QD-TTNC 29/01/2010
3 Ngd Van Diém Thanh vién HBQT 10 QTCT 53/QD-TTNC 07/05/2009
4 Nguyén Thi Thanh Ha Giam Doc Tai Chinh 38 QTCT 21/Qb-TTNC 12/11/2009
5 Nguyén Kim Long Nouot phurach quan t Cong ty Kem TKY o o rorog/0pTNG30/06/2009

Cong ty
6 Hoang Thi Minh Thay K& todn trudng 61 QTCT 96/GD-TTNC 30/06/2009

Nguoi phu trach quan tri Cong ty kiém Thu ky Cong ty ciing hoan tat Chuong trinh Ching nhan Thanh vién Hoi dong Quan tri 1an
thit 3 (DCP3) do Vién Thanh vién Hoi dong Quan tri Viét Nam to chitc thang 08/2019.
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, , A ? An gR ? . Chi tiét vé cac Nghi quyét da dugc théng qua nhu sau
Bao cao hoat dong cua Hoi dong Quan tri
STT S6 Nghi quyét Ngay Ndi dung
02/2020/NQ-HBQT ~ 17/02/2020 ' Thong qua trién khai thyc hién phuong dn phat hanh ¢6 phidu dé tra cé titc

—_

2 03/2020/NQ-HDPQT = 27/02/2020  Gia han thoi gian to chitc Dai hoi DHDCH thudng nién ndm 2020
Vai tro, trach nhiém va hoat déng chung cua Hdi dﬁng Quan tri 3 04/2020/NQ-HDQT = 06/04/2020  Sita d6i Nghi quyét sb 09/2019/NQ-HDQT lién quan dén chao ban chitng quyén ¢ bao dam
4 05/2020/NQ-HPQT = 02/06/2020 Théng qua chuong trinh hop BHDCD thudng nién ndm 2020
HBQT Iuﬁp xdc dinh vai tro lanh dao, dinh hudng, chi dao, quan ly va giam sat hoat dong kinh doanh ctia Cong ty gitta hai ky 5 | 07/2020/NQ-HDQT = 07/07/2020 | Sita d6i Nghi quyét sb 04/2020/NQ-HDQT lién quan dén chao ban chiing quyén ¢o béo dam
Dai hoi Dong Co dong (DHDCD) theo Nghi quyét cia DHDCD va Diéu I& Cong ty, trit truong hop thudc thdm quyén cia DHDCD. 6 08/2020NQ-HDQT  31/07/2020 Chi tich HOQT thi Kiém nhiém vitri Téng gidm doc
HDQT hoat ddng bang cach ban hanh nghi quyét va chi dao Ban lanh dao thuc hién nghi quyét. Chinh sach quan tri cia Cong ty F_| 09/2020NQ-HDQT | $1/07/2020 | B nhien? Téng,giém dﬁc,
duoc thé hién thong qua viéc tuan tha phap luat, Diéu 16, Quy ché Quan tri Cong ty, va bang cac nghi quyét ciia DHDCD va nghi 8  10/2020/NQ-HBQT = 09/10/2020 = Phé chuan quyét dinh,chém dit hoat dong Chi nhanh Nha Trang va Chi nhanh Viing Tau
quyét cia HDQT. Nhiing tai liéu nay dugc luu gid tai tru s chinh cta Cong ty, dugc cong bd thong tin theo quy dinh. 9 11/2020/NQ-HBQT  09/10/2020  BA nhigm thanh vién Uy ban Kiém todn
10 = 12/2020/NQ-HPQT = 09/10/2020 = Mua lai c6 phiéu ESOP ctia nhan vién nghi viéc dé lam c6 phiéu quy
Bén canh d6, HDQT da c6 nhitng nd Iuc dé hoan thién nang Iuc quan tri cong ty tuan thi quy dinh hign hanh va ph hop véi thong 11 | 13/2020/NQ-HPQT  19/11/2020 ' LAy y kién c6 dong bing vin ban
1§ cua khu vyc cing nhut trén thé gidi. Cu thé: 12 14/2020/NQ-HBQT ~ 29/12/2020 Chao bén chitng quyén ¢ bao dam
i i R 13 | 15/2020/NQ-HPQT = 29/12/2020 = Mién nhiém Giam d6c Chi nhanh Hai Phong
v HDQT dam bao so lugng cac cudc hop HDQT, so Iugng thanh vién triéu tap cudc hop dap tng yéu cau vé tinh phap Y
14 16/2020/NQ-HDQT = 29/12/2020 B nhiém Giam doc Chi nhanh Hai Phong

Iy va higu qua, xac dinh vai trd cia mi thanh vién HPQT, gitta thanh vién HDQT doc Iap va thanh vién HDQT diéu
hanh dé bao dam lgi ich theo phap lut cho cac Co dong;
~ HDQT thong qua cac Nghi quyét phu hop v6i tm nhin ca Cong ty va chién lugc kinh doanh trong titng giai doan, Hoat dgng giam sat doi vdi Ban Tong giam doc:

dam bao lgi ich cho Khach hang, Co dong va quyén lgi ciia Nguoi lao dong, ton trong Doi tac, chung tay xay dung ,

cong ddng doanh nghiép vitng manh, tir d6 dong g6p gia tri cho xa hoi, timg budc hoan thanh sit ménh cua Cong ty; 0 Chuan bj ke hoach kinh doanh ndm 2020 trinh BHECB thitong nién thong qua;

L L L . L o L ) « Kiém toan doc I1ap Bao co tai chinh ndm 2019, soat xét Bao cao tai chinh ban nién ndm 2020;

~ HDQT giam sat viéc thuc hién cac nghi quyet cua DPHBCD va HDQT, danh gid hiéu qua cua viéc thuc hién cac nghi

quyét cua Cong ty; thuong xuyén ra soat cac chinh sach, quy dinh cua Cong ty va Kip thoi diéu chinh dé phu hgp « Lua chon Cong ty kiém toan;

v@i tinh hinh hodc yéu cau mdi;

« Tiép tuc ddy manh cac hoat dong quan tri va kiém soat rui ro, chi dong ra soat hé thong, dam bao an toan;

~ HDQT dua ra dinh hudng, chi dao va giam sat thuong xuyén doi véi hoat dong clia Ban Lanh dao ciing nhu cac bo

< a . o T « Phét trién va hoan thién san pham dich vu chiing khoan phéi sinh:
phan ho trg Ban Lanh dao, bdo dam su dieu hanh phu hgp véi cac quy dinh va chinh sach cua Cong ty. dttrién va hoan thign san pham dich vy chiing khodn phdi si

« Thuc hién phat hanh va niém yét chitng quyén c6 bao dam;
N&m 2020, HDQT d4 to chitc 9 cudc hop, thong qua 14 Nghi quyét dé trién khai cac quyét dinh cia DHDCD ciing nhu thic hiégn
c4c ndi dung khdc thugc thdm quyén cia HDQT. Dai dich Covid-19 da khién cac thanh vién HDQT phai thuc hién gian céch xa hoi, ¢ Bay manh cac hoat dong dao tao ndi bo;

han ché tiép xtc tryc tiép, nén phan 16n cac cudc hop dugc to chifc bang hinh thitc tryc tuyén va/hoac lay ¥ kién bang van ban. " L o L o .
~ Tiép tuc cap nhat va nang cap hé thong cong nghé théng tin phuc vu cac san pham kinh doanh mdi ctia cong ty va
) e . . nang cao chat lugng dich vu khach hang;

Trong dd, 100% céc thanh vién tham dy dd 9/9 cudc hop.

- ~ Chi dao trién khai thuc hién phat hanh ¢ phiéu tra cd tirc;
&

A :@

« Hoan tét tha tuc dong clra chi nhanh Nha Trang va chi nhanh Ving Tau, chuyén sang hoat dong truc tuyén;

¢ Tién hanh mua lai co phiéu theo chuong trinh lya chon cho nguoi lao dong (ESOP) ctia nhan vién nghi viéc.
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Hoat dong cua cac Tiéu ban thuéc Héi dong Quan tri

Nam 2019, HDQT da thanh 1ap Tiéu ban Chién Iugc Phat trién truc thudc HOi dong quan tri ngay 25/10/2019 va da hoan thién co
cau to chitc, nhan su va quy ché hoat dong. Tiéu ban Chién lugc Phat trién c6 chitc nang hoach dinh chién lugc kinh doanh, céac
ké hoach hanh dong nham thuc hién chién lugc kinh doanh tung thai ky, gidm sat trién khai, quan tri cac du an nham dam bao
Cong ty trién khai hiéu qua cac hoat dong kinh doanh, phét trién theo dung dinh hudng chién lugc hoat dong cia Cong ty. Nam
2020, Tiéu ban Chién lugc chinh thitc trién khai cac du an theo 16 trinh dé ra.

Ngay 27/06/2020, Uy ban Kiém todn tryc thugc HDQT dugc thanh I14p theo Nghi quyét DHPCD. HPQT ciing dé tién hanh b
nhiém cac thanh vién cta Uy ban Kiém toan, 1a thanh vién HDQT ddc Iap, cé chitc ndng kiém tra, danh gid doc Iap hoat dong clia
Cong ty. Chi tiét hoat dong ctia Uy ban Kiém toan sé dugc trinh bay dui day.

Hoat dong cua Uy ban Kiém toan/ Ban kiém soat

Theo Nghi quyét s6 01/2020/NQ-DHDCD ctia PHDCD ngay 27/06/2020, DHDCD thong qua thay doi co cu to chic quan Iy cua
Cong ty theo mé hinh hoat dong c6 Uy ban Kiém toan truc thuc HPQT, va khong con Ban Kiém soat. PHDCD da mién nhiém
thanh vién Ban Kiém soat dbi véi Ong Nguyén Vin Khai, Ong Dang Phong Luu va Ba L& Cam Binh ké tur ngay 27/06/2020.

Uy ban Kiém toan dugc thanh Iap bao gom 02 thanh vién HDQT doc Iap la ong Ngo Van Diém (Truéng ban) va ong Pham Viét
Mudn (Thanh vién).

Thanh vién . e A . ) o L
STT , . Chifc vu Ngay bat dau la thanh vién Uy ban Kiém toan Trinh d6 chuyén mén
Uy ban Kiém toan
1 Ong Ng6 Vin Piém Truéng ban 09/10/2020 Tién sikinh té, Ctt nhan chinh tri
2 OngPham ViétMuén  Thanh vién 09/10/2020 Tién s kinh té

N3m 2020, Ban Kiém soét da tién hanh 01 cudc hop va Uy ban Kiém toan d tién hanh 02 cudc hop véi ty & tham du hop cla
cac thanh vién 1a 100%.

Hoat dong giam sat ciia Ban Kiém soat/ Uy ban Kiém toan d6i véi HDQT, Ban Tong giam doc

Trong nhiém ky ctia minh, Ban Kiém soat da thuc hién cac hoat dong giam sat nhu sau:

« Kiém tra, giam sat viéc tuan thi phap ludt, chap hanh Diéu I cong ty va thuc hién Nghi quyét ciia PHDCD cua
HDQT, Ban Tong giam doc;

« Béo cdo cho CO dong viéc giam sat thuc hién hoat dong kinh doanh nam 2019;

~« Giam sat hoat dong kinh doanh va tinh hinh tai chinh cta céng ty trong ky;

« Giam sét hoat dong cuia HDQT va diéu hanh cta Ban Tong giam doc trong hoat dong kinh doanh;
« Tham tra bdo c4o tai chinh riéng va hgp nhat trong ky ctia Cong ty;

« Danh gia hiéu qua hoat dong cua hé thdng quan tri ndi bo théng qua viéc ra sot cac bao cao clia bd phan kiém
toan ngi bg, kiém sodt noi b va quan tri rui ro.
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Ti thang 10/2020 dén hét nam 2020, Uy ban Kiém toan da thuc hién hoat dong giam sat nhu sau:

« Rasoat cac hoat dong cta Cong ty, cac bao cdo tai chinh dé co phuong an, ké hoach kiém tra, giam sét trong ndm:

v Tiép tuc thuc hién cac hoat dong kiém tra, giam st doi véi cac hoat dong kinh doanh, tinh hinh tai chinh, viéc tuan
tha phap luat, Diéu I& va thuc hién cac ndi dung con lai cua Nghj quyét DHDCD;

~ Thédm tra bdo c4o tai chinh riéng va hgp nhat quy 3 nam 2020.

Hoat dong giam sat viéc tuan thi phap luat, chap hanh Diéu 1é va thuc hién Nghi quyét cia
DHDCD

Hoat dong ctia Cong ty trong ndm 2020 da tuan thu ding céac quy dinh cta phap luat hién hanh va Diéu 16 Cong ty. Bén canh
do, Cong ty da chap hanh t6t cac quy dinh vé cong b6 thong tin dbi vai cong ty chitng khoan, cong ty niém yét tai HOSE. Nhiing
nguoi ndi bo va nguoi co lien quan thuc hién day du quy dinh vé cong bb thong tin trudc va sau khi giao dich co phiéu SSI.

Céac Nghi quyét cua DHDCD duoc trién khai thi hanh day du.

Dinh hudéng hoat dong cia Uy ban Kiém toan trong nam 2021

Trong nam 2021, fly ban Kiém toan sé tap trung vao nhitng céng viéc sau:

« Hoan thién cac van ban lién quan dén hoat dong cta Uy ban Kiém todn, co ché phéi hgp hoat dong vai Hoi dang
quan tri, Ban Tong giam dbc va cac bo phan thudc Khéi Quan tri ctia Cong ty dé thuc hién co hiéu qua chic nang,
nhiém vu cua minh;

« Phoi hop véi kiém toan doc Iap ra soat pham vi va ndi dung cong viéc clia kiém toan doc 1ap, tiép nhan va xit Iy kip
thoi cac vn dé phat sinh trong qud trinh kiém toan.

~ Tién hanh ra soat cac hoat dong cua Cong ty, cac bao c4o tai chinh dé c6 phuong an, ké hoach kiém tra, giam sat
trong nam.

~ Thém tra cac bao c4o tai chinh riéng va hop nhat ciia nam 2021.
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Hoat dong cua Chu tich Hoi dong Quan tri

Chu tich HDQT chiu trach nhiém lanh dao chung moi hoat dong cua HDQT theo chic nang, nhiém vu va quyén han quy dinh tai
Piéu 18 Cong ty cang nhu theo quy dinh hién hanh cua Phap luét, cu thé la:

« Lap chuong trinh, ké hoach hoat dong cua HPQT;

« Chuén bj chuang trinh, ndi dung, tai liéu phuc vu cudc hop; triéu tap va chi toa cudc hop HPQT:
» T0 chic viéc thong qua Nghi quyét cua HDQT;

~ Giam sat qua trinh t6 chuc thuc hién cac Nghi quyét cia HDQT;

~ (ha toa cudc hop BHBCD, céc cude hop HBQAT.

Ngoai ra, trong ndm 2020, Chu tich HDQT SSI kiém nhiém vi tri Tong giam dbc t6i hét ngay 30/7/2020. Viéc kiém nhiém nay
déu duoc trinh DHDCD phé duyét qua céc ky dai hoi. Tir 31/07/2020, 6ng nguyén Duy Hung da thoi kiém nhiém chitc danh Tong
giam doc, dong thoi HDQT da bo nhiém 6ng Nguyén Hong Nam git chitc vu Téng giam doc Cong ty.

Hoat dong cta Thanh vién Héi dong Quan tri déc lap
Thanh vién HDQT déc 1ap dugc phan cong thuc hién nhiém vu vé quan tri rii ro cu thé nhu sau:
« Tién hanh ra sot va cho y kién trudc khi trinh HDQT phé duyét dinh cac chinh sach, han mitc rui ro;
« Xem xét bao cdo cua Tong giam doc va Bo phan QTRR va céac bo phan khac co lién quan dén hoat dong QTRR;

~ Danh gia hiéu qua hoat dong QTRR cua toan Cong ty.

Ngoai ra, cac thanh vién nay con tham gia cac cudc hop clia HDQT phan bién cac dé xuat dinh hudng chién Iugc, ké hoach kinh
doanh; theo d6i hoat dong va lap bao c4o hang thang vé hoat dong ciia HDQT, két qua giam séat Ban Tong giam doc guti cac thanh
vién ctia HDQT theo Diéu 18 cua Cong ty.
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L4

Bao cao danh gia cua Hoi dong Quan tri

Panh gia vé hoat dong ctia Cong ty

Nam 2020, dudi tac dong cta Dai dich Covid-19, hau hét cac nén kinh té thé giti déu roi vao suy thoai va dat ting truang am.
Viét Nam méc du chiu anh huéng tur dai dich, thién tai, nhung van 1a diém sang cta kinh té khu vuc va thé gidi khi dat tang trudng
nam 2020 G muc 2,91%, tuy 1a mtc tang thip nhét trong giai doan 2011-2020, nhung lai 1a mitc cao hang dau thé gidi. Kinh té
vi mé 6n dinh, lam phat dugc kiém sodt, chét lugng ting trudng dugc nang Ién, cac can dbi I6n cua nén kinh té dugc cai thién.
Déc biét nam 2020 ciing chitng kién su phét trién bung nd cta thj trudng chitng khodn trén tat ca cac phuong dién nhu gid trj giao
dich, s6 lugng nha dau tu mdi tham gia vao thi truong. ..

Nam 2020, SSI ghi nhan két qua kinh doanh trong bao céo tai chinh hgp nhét vdi tong doanh thu dat 4.580 ty VND, I0i nhuén
trudc thué dat 1.557,6 ty VND, muc ting truang trén 38,5% doanh thu va 40,8% |oi nhuén trudc thué so véi ndm 2019, dat 179%
k& hoach vé loi nhuan. SSI ¢6 nam thit 7 lién tiép dan dau thi phan moi gidi tai HOSE, dat 12,33%. Tai ngay 31/12/2020, tong tai
san cua SSI dat 35.769,5 ty VND ting 32,3% so voi mitc dau nam, trong d6 von cha so hiu dat 9.872,8 ty VND.

Dé dat dugc thanh qua nhu trén, Ban Lanh dao Cong ty cung toan thé can bg, nhan vién da thuc sy linh hoat trong moi hoat dong,
dé ra nhiéu giai phap, phat trién cac san pham phu hgp nham dbi pho vai cac dién bién phuec tap cua Dai dich Covid-19 va thich
tng vdi tinh trang “binh thudng mai” khi thi truong bung nd, nhu:

~ Diéu chinh chién lugc kinh doanh, bao toan von qua cac thoi diém thi truong kho khin vi anh huong dich bénh;

« Day manh phat trién cac san pham mdi, gitip nha dau tu ¢ thém nhiéu lya chon dong thdi bao toan von trong giai
doan thj truong c6 dién bién khong tot, gt hai hiéu qua dau tu khi thi truong ting trd lai, nhu cac san pham trai
phiéu, ching quyén c6 bao dam, quy ETF...

~ Trién khai cac chuong trinh xuc tién thu hat khach hang nhu: uu dai phi giao dich, I4i suét cho vay v.v... nhdm thu
hat thém s6 lugng khach hang ma tai khoan, nang du ng cho vay, ting trudng doanh thu; khuyén khich khach hang
giao dich truc tuyén; ra mat dich vu ma tai khoan truc tuyén 100% ting dung cong nghé eKYC — gilp khach hang
ma tai khoan nhanh chong ma khong can phai dén cac chi nhanh, phong giao dich SSI trong béi canh han ché
tiép xuc, di lai.

~ Tiép can thém céac nguon vay tir nuéc ngoai nhdm b sung ngudn von kinh doanh 1i suat thap va thoi han on dinh;

~ Dautu cac du an nang cp hé thong cong nghé thong tin, phan mém giao dich, cac hé théng an ninh mang, ra mét
cac cong cu trading dién tit phuc vu khach hang;

« Tai co cu mang Iudi chi nhanh va phong giao dich theo huéng tang cudng giao dich dién tit

« Tiép tuc trién khai cac hoat dong phat trién doi ngd, dao tao nang cao kién thitc chuyén mén, ki nang nghiép vu...
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Thang 12/2020, SSI vinh du don nhan danh higu Anh hung Lao dong thoi ky doi mdi do Nha nudc trao tang vi da co thanh tich
d3c biét xuat s&c trong lao dong va sang tao tir nam 2009 dén ndm 2019 gop phan vao su nghiép xay dung Chi nghia xa hoi va
bao vé T6 qudc. SSI 1a cong ty ching khoan dau tién dat danh hiéu nay. Day chinh 1a phan thuang cao quy ghi nhan danh gia
ctia Nha nude dbi voi nhitng dong gop cua SSI cho su phat trién bén vitng cia nganh chitng khoan néi riéng va cua nén kinh té
Viét Nam ndi chung.

Tap thé Cong ty tiép tuc tuan tha phap luat, thuc hién day da nghia vu véi Nha nudc, thuc hién tot trach nhiém xa hoi, trudc hét
la cOng tac tit thién, quan tri cong ty cong khai, minh bach va dt Igi ich ctia Cong ty trong su két hop hai hoa vdi lgi ich ciia Nha
nudc va lgi ich ctia C6 dong, Khach hang.

Bén canh do, nam 2020 SSI ciing ching kién su dich chuyén ctia mot bo phan nhan su do chinh sach thu hat nhan sy ctia mot s6
cong ty trong nganh, doi hoi SSI phai kién toan hon nita chinh sach nhdm giit chan nhan sy, dong thoi ting cudng cac hoat dong
tuyén dung, du phong nhan su cho céc vi tri quan trong. Hé théng cong nghé thong tin ciing can lién tuc nang cép dé dap tng nhu
cau vé chuyén ddi so, nang cao ti trong khach hang sir dung céc dich vu truc tuyén, song song véi tang cuong bao mat hé thong.

Panh gia hoat déng cia Ban Tong giam déc

Ban Tdng giam d6c chi dong ndm bét tinh hinh, nhan ré co hdi, thach thitc trong béi canh Dai dich Covid-19 dé dé ra cac giai
phéap phu hop, vita phong, chong dich bénh hiéu qua, vira bao dam kinh doanh.

Nhd su chi dao quyét liét, kip thoi ciia Ban Tong giam doc, su nd Iuc cua tt ca cac bd phan, nhan vién SSI, niém tin cia nha dau
tu, hoat dong cua SSI trong nam 2020 duge HDQT danh gid 1 thanh cong khi vuot qua giai doan kho khan clia 6 thang dau nam,
va phuc hoi tich cuc, tang trudng t6t trong 6 thang cu6i ndm — hoan thanh vugt mitc k& hoach kinh doanh nam 2020.

NOi bat trong chi dao, diéu hanh cta Ban Tong giam doc nam 2020 1a da xay dung va van hanh thanh cong ké hoach duy tri hoat
dong kinh doanh lién tuc va phong chong dai dich nhu: Thanh Iap Ban chi dao chong dai dich gom c¢p quan Iy cua cac Khoi
Kinh doanh, Khoi HO trg, va Kh6i Quan tri hoat dong 24/24 dé bam sat va kip thoi xit Iy van dé phat sinh trong phong, chong dai
dich; Bao dam mai truong 1am viéc an toan cho tat ca ngudi lao dong, thuc hién day du 5K theo quy dinh khong chi véi nhan
vién ma ¢4 khach hang; Xay dung va van hanh 1am viéc online tai nha va tryc tiép tai van phong phi hop vai dién bién cta dich
bénh, khong dé cong viéc bi gian doan; Dam bao su an toan cta hé thdng bang viéc tang cuang két nbi ndi bo, khach hang, co
quan chttc nang.
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Dinh hwong hoat dong 2021

Pé tiép tuc cac thanh tyu da dat dugc cua ndm 2020 va hudng dén muc tiéu cao hon trong ndm 2021, HDQT xac dinh mot so
dinh hudng cho Cong ty nam 2021 nhu sau:

« Tiép tuc thuc hién céc giai phap duy tri hoat dong kinh doanh lién tuc, phu hop véi trang thai binh thuang mai, xay
dung kich ban tng bién dugc véi truong hop xau nhat vé dai dich co thé xay ra;

~ Nang cao chét lugng hoat dong cuia cong nghé thong tin, bao mét va an toan thong tin;

« Day manh s6 hoa va chuyén déi s6 dé d6i mdi mé hinh kinh doanh, tao ra nhitng co hoi, doanh thu va gia tri moi
cao haon, hiéu qua hon;

~ Tiép tuc minh bach trong kinh doanh, bao vé quyén Ia Igi ich hop phap ctia khach hang, ting thém nién tin cho nha
dau tu vao thi truong 1a dong Iuc phat trién bén ving;

~ Chuén bij tot cac diéu kién dé di dau trién khai cac san pham méi dugc chép thuan trong Lut Chitng khoan méi
nhu thanh toan theo co ché di tac bu trit trung tam, cac san phdm giao dich trong ngay, ban khong co bao dam. ..

~ Dit muc tiéu tiép tuc tang trudng trong nam 2021.
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THU LAO VA CAC KHOAN LO ICH CUA
HO! PONG QUAN TR| & BAN TONG GIAM BOC

Quy hoat dong ctia HDQT SSI dugc DHDCD thong qua 1a 3 ty VND cho ndm tai chinh 2020, theo Nghi quyét s6 01/2020/NQ-

DHDCD ngay 27/06/2020 cua Dai hoi dong CO dong.
Ché do thu lao va céac khoan lgi ich cua thanh vién Hoi dong Quan tri va Ban Tong giam dbc nhu sau:

Khong Kiém Huéng

STT Ho tén Chitc danh didu  diéu T:g:g gﬂ‘ﬂ';g thuding :ﬂ‘;"lgi
hanh  hanh 9 thanh tich  Pc
i i Cha tich HPQT kiém Tong giam
1 Ong Nguyén Duy Hung | doc (tir ngay 01/01/2020 dén hét A A A 9
ngay 31/07/2020)
A P Thanh vién HDQT kiém Tong giam v v v v
2 Ong Nguyén Hong Nam 5 naay 01/08/2020 tr di)
3 Ong Ngo Van Diém Thanh vién ¢ by Ay Ay
4 Ong Pham Viét Muon Thanh vién A L A A
5  Ong Nguyén Duy Khdnh | Thanh vién 9 9 A
6  Ong Hironori Oka Thanh vién \

Vé thii lao cia titng thanh vién HDQT va tién luong cia thanh vién Ban Tong
giam doc nam 2020

N&m 2020, Tong thu nhap chi tra cho thanh vién HDQT va Ban Tong giam d6c SSI trong nam 1a 15.876.134.346 VND.
Trong d0, cu thé vé thu lao va tién Iuong cua ting thanh vién nhu sau:

Ho tén Chirc danh Tién Iuong (VND) Thu lao (VNB)
R < Chu tich HDQT kiém Tdng giam doc (tr ngay 01/01/2020 dén ngay
Ong Nguyén Duy Hung 31/07/2020) 6.500.000.000
Ong Nguyén Hong Nam  Thanh vién HDQT kiém Téng giam doc (tir ngay 01/08/2020 trd di) 4.279.545.455
Ong Ngb Van Piém Thanh vién

Ong Pham Viét Muon Thanh vién
Ong Nguyén Duy Khéanh | Thanh vién 300.000.000

Ong Hironori Oka Thanh vién

109

Vé ché dé tién thudng va phic Igi theo ky cha thanh vién HDQT va Ban Tong
giam doc
Céc thanh vién HDQT kiém diéu hanh, cac thanh vién HDQT tham gia cong viéc clia Cong ty ciing nhan dugc thudng & phac 0i

cac ky clia quy phuc loi dugc lay tir ngudn Igi nhuan sau thué thu nhap doanh nghiép cua Cong ty can cit vao két qua thuc hién
k& hoach kinh doanh nam 2020 da dugc DHPCD thong qua.

Ché do dai ngd khac doi véi thanh vién HDQT va Ban Tong giam déc

Hién tai cac ché do chi phi (ché do sir dung 6 t6 clia Cong ty; ché do thanh toan chi phi dién thoai thuc té phét sinh; ché do bao
hiém xa hoi, bao hiém y té va céc loai hinh bao hiém khac; ché do kham st khoe dinh ky,...) va cac dai ngd khac dugc quy dinh
trong cac quy ché ndi bo Cong ty chi ap dung cho Cha tich HDQT va thanh vién HDQT kiém diéu hanh, thanh vién HDQT tham
gia vao cac cong viéc cta Cong ty. Cac thanh vién HDQAT con lai chi hudng ché do cong tac phi (néu co ).

PAI HOI DONG

cO PONG THUONG NIEN NAM 2020
ANN FNERAL MEETING OF SHAREHOLDERS ‘

NGAY 27 THANG 6 NAM 2020




110 | Quan tri doanh nghiép

QUAN TRI RUI RO

Tong quan vé hé thong Quan tri Rui ro cia SSI

Nam 2020, su lay lan rong rai cua Dai dich Covid-19 va nhiing bat on kinh té da mang dén nhiéu thach thic bat ngd ma méi
qubc gia, doanh nghiép va timg nguoi lao dong déu khong thé ludng trudc. Bén canh nhitng tac dong tai stc khoe con ngudi,
Covid-19 con gay ra gian doan trong kinh doanh va tiéu diing trén toan thé gidi. Day ciing la mét ndm ching kién nhiéu bién dong
clia TTCK Viét Nam dudi tac dong cua Dai dich Covid-19, thi trudng c6 dién bién giam manh vao nita cubi thang 3/2020 va sau
d6 ¢6 su phuc hoi tot tir quy 3 va déc biét [a quy 4 nam 2020. Giai doan nita cubi thang 3/2020, SSI di dign vai nhiéu rui ro tur
hoat dong lién quan dén yéu t6 dich bénh va dén rai ro tin dung tur viéc thi truding giam manh va thanh khoan thi truong thap. Tuy
nhién, vai doi ngd nhan su manh, ¢ chién Iugc rd rang tir Ban Lanh dao dé nam bét thi co, cang nhu kip thoi tng phd vai cac
kho khan bat ngd, nam 2020 tiép tuc 1a mét ndm chiing kién su tang trudng manh cua SSI vé sé lugng khach hang, du ng cho
vay giao dich ky quy, cac rui ro tiép tuc dugc han ché 6 muc thip nhat, luén nam dudi han mdc rui ro da duge HDQT phé duyét.
Ddc biét, SSI ty hao da gdt hai dugc nhitng thanh qua dang ghi nhan khi duy tri hoat dong kinh doanh lién tuc, thich ting nhanh
v6i moi diéu kién lam viéc trong thai gian dich bénh ciing nhu nhanh chong quay trd lai hoat dong higu qua trong trang thai “binh
thudng mai” khi dich bénh 1dng xuong. Quan trong hon, su an toan tuyét déi vé stc khoe clia ngudi lao dong dugc dam béo.

Cu thé, mot s6 nhém hanh dong tng pho véi céac rai ro do Pai dich Covid-19 mang lai dugc ap dung nhu sau:

« Thanh Iap Ban Chi dao phong chong dich dé chi dong xay dung ké hoach, tiép nhan, xt Iy thong tin d6i noi — doi
ngoai, truyén théng cac bién phap giit an toan cho ngudi than va cong dong, dam bao théng tin dén Can bo Nhan
vién dugc day da va xuyén sudt;

« San sang phuong an bao vé tai chinh lién quan dén rui ro stic knoe cho Can bo Nhan vién.

« Chuyén doi nhanh chong tir hinh thitc [am viéc truc tiép sang truc tuyén thong qua nén tang cong nghé hién dai da
dugc chudn bj tir thoi ky dau. Cac hoat dong tuyén dung — dao tao ciing dugc duy tri 6n dinh nham dam bao nhu
cau ngudn lyc cing nhu nhu cdu dao tao, phét trién ciia Can bo Nhan vién.

~ Tién phong trong nganh chitng khoan thuc hién dién tap dong ctta hoan toan noi lam viéc trén quy mo 16n

« K&t ndi va thic day hon nita van hoa doanh nghiép, tinh than doan két, ho tro trong cong viéc gitta cac thanh vién
trong giai doan gian cach xa hoi dé dam bao chat lugng cong viéc ca nhan va toan cong ty.

D6 vai hoat dong quan tri rii ro (QTRR) noi chung trong nam 2020, hé thng chinh sach, quy trinh vé quan tri rdi ro (QTRR) cua
Cong ty tiép tuc dugc hoan thién va cap nhat nham dam bao hoat dong QTRR phu hgp véi thuc té kinh doanh cuia Cong ty. Bén
canh d0, nham nang cao hiéu qua cta hoat dong QTRR, cac hoat dong dao tao nang cao nhan thitc vé rti ro va phong ngita rdi
ro tiép tuc dugc tién hanh pho bién rong rai dén toan b nhan vién trong Cong ty.

Hoat dong QTRR dugc thuc hién thong subt tir trén xudng dudi, khdi nguon tit HDQT ctia Cong ty vdi viéc xay dung chién lugc
kinh doanh caing nhu dé ra han mdc chap nhan rai ro cho ting loai rti ro t6i titng bo phan nghiép vu ctia Cong ty, cu thé nhu sau:

« Xay dung va truyén tai van hoa QTRR dén timg nhan vién trong Cong ty theo dinh hudng tat ca cac nhan vién déu
tham gia va dong gdp cho hoat dong QTRR;

Xay dung mot co cau quan tri manh mé va minh bach nham xac dinh rd trach nhiém cua ting ca nhan, bo phéan
trong co cau to chie;
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« Xay dung co ché Uy quyén kiém soat va giam sat rui ro trong han mic cho phép;
~ Ban hanh c4c tai liéu khuon kho chinh sach va phuang phap xac dinh nhdm gitp xac dinh, do Iuong, kiém soat va
giam thiéu céc rui ro trong yéu.
Hoat dong QTRR khéng chi dugc thuc hién bdi bd phan QTRR ma con duge thuc hién ngay tit cac bo phan kinh doanh, song

song do6 ¢o su kiém tra, giam sét dinh ky thuong xuyén tir cac b phan Kiém soat Noi bo (KSNB) va Kiém toan Noi bo (KTNB).

Bo phan QTRR dugc to chifc chi tiét theo timg loai rdi ro nhdm dam bao mitc d6 chuyén mén hoa cao.

Tong giam doc

Giam doc QTRR

QTRR QTRR QTRR QTRR QTRR
Hoat déng Tin dung Thanh khoan Thi trudng Phap ly

Hoat dong QTRR duoc tién hanh cu thé theo tién trinh 5 budc
1. Nhan dién rui ro

Céc rui ro dugc xac dinh dua trén nhitng yéu t6 chi bao hodc nhitng khu vic tiém an rui ro trong hoat dong kinh doanh cta Cong
ty. Dt liéu dau vao dé xac dinh rai ro nhu sau:

« Cosd dit liéu vé cac rui ro trong kinh doanh da xay ra, da dugc nhan dién, va cac rui ro da dugc bao cao, phat hién
dua trén cac hoat dong KSNB, KTNB, va Kiém toan Doc 1ap. Dua trén cac dif liéu nay, Cong ty co thé danh gia va
du doan cdc rui ro ¢6 khuynh huéng/ khd nang xay ra trong tuong lai.

~ Dua trén viéc phan tich dif liéu qua khit vé cac rdi ro da xay ra va xu huang rai ro xay ra dé xac dinh nhitng noi co
kha nang phat sinh rdi ro cao. Viéc nay gop phan nang cao kha nang QTRR dua trén tinh ké thira tit nhitng kinh
nghiém va nhiing bai hoc trong qua kht.

~ Nhitng thay doi trong chién Ilugc kinh doanh, trong quy trinh van hanh cing nhu viéc phét trién cac san pham moi,
cac hoat dong kinh doanh mdi hodc trong truong hop tai cau trac lai hoat déng kinh doanh.

¢ Nhitng khuyén c4o, nhan xét cua Co quan Quan Iy Nha nudc, Kiém toan Doc 1ap, KTNB, KSNB.
~ Nhitng thay doi trong méi truong kinh doanh va chinh sach phap luat.

~ Cac yéu t6 tir bén ngoai tac dong dén kinh té, va/hodc chinh tri, va/hodc xa hdi, va/hoac thi truong tai chinh Viét
Nam nhu chién tranh thueng mai, dich bénh, bién dong dia chinh tri thé gidi,...
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2. Do lueng va danh gia rui ro
SSI st dung phuang phap danh gia dinh tinh va/hodc dinh lugng dé do Iudng phu hgp cho timg loai rai ro cu thé.

Cac mé hinh dinh lugng dugc uu tién st dung dé lugng hoa rai ro. Cac mo hinh nay co thé tinh toan, udc lugng dugc céc gid tri
riii ro, cu thé nhu gid tri rui ro thj truong, gia tri rai ro thanh toan, gia tri rai ro hoat dong, gia tri rdi ro thanh khoan, va cac gia tri
rii ro khac. Cac gid tri rti ro nay dugc dinh lugng bdng mot con s6 cu thé hay mot ty 18 % cu thé. Mot s6 mo hinh tiéu biéu SSI
st dung dé do ludng rai ro nhu sau:

« Céac mo hinh chuan quy dinh tai Thong tu 226/2010/TT-BTC ngay 31/12/2010 va Thong tu 165/2012/TT-BTC ngay
09/10/2012 cua B0 Tai chinh.

« M6 hinh dinh Iugng VaR (Value-at-Risk) dugc st dung dé tinh toan mitc do bién dong t6i da cho mot ¢6 phiéu, danh
muc dau tu trong mot khoang thoi gian xac dinh, hodc xac dinh do bién dong cua chi s6 phai sinh véi mot do tin
cay va mot khoang thoi gian xac dinh trudc.

« Mo hinh stress testing dugc sif dung nhdm danh gia muc do ton thét toi da co thé xay ra cho Cong ty theo cac kich
ban xac dinh trudc, dé tir do Cong ty co cac bién phap han ché ton that xay ra néu can.

~ M6 hinh cham diém co ban, va dinh luong ¢6 phiéu dua trén dif liéu qua khit vé bién dong gia co phiéu, bién dong
thanh khoan cua co phiéu.

~ M6 hinh tham dinh va xép hang ngan hang dé tir d6 xay dung han mdec tién gui cho titng ngan hang.

3. Xac dinh han mic rui ro

Nham dam bao rai ro dugc gidi han & muc thAp nhét, mitc ¢6 thé chap nhan dugc cing nhu dé nang cao hiéu qua cua hoat dong
giam sat rai ro, Cong ty da xay dung bd chi bao rui ro cung han mitc cho cac rui ro trong yéu.

Han mitc rdi ro dugc xac dinh bang phuong phap dinh tinh va phuang phéap dinh Iugng. Trong do, uu tién stt dung phuong phéap
dinh lugng.

Han mtc cho ttng loai rai ro dugc xac dinh dua trén:
« Ditliu va cac su kién lich st lién quan dén cac rui ro dugc giam sat;
~ Khau vi rai ro va mong mudn ctia HDQT;
« Tinh hinh thuc t& van hanh cta cac bd phan kinh doanh va b phan nghiép vu lién quan dua trén y kién cua cac

truéng bo phan.

Giam doc QTRR dé xuat han muc rdi ro d6i vdi ting loai rui ro theo déc trung cua timg B phan Kinh doanh, Bo phan Nghiép vu
Ién Tong giam doc phé duyét.

Téng giam dbc dé xuat téng han muc rdi ro cung vai han mitc rdi ro cua timg B phan Kinh doanh, Bo phan Nghiép vu [én HDQT
phé duyét.
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4. Giam sat rui ro

Cobng tac giam sat rti ro dugc thuc hién hang ngay,
chu yéu théng qua cac chi bao rdi ro va han mic
clia cac chi bao. Mot s6 han mutc rui ro dugc cai
dat va gidi han mot cach tu dong trén hé thong,
mot s6 han mitc khac dua trén cac bao cao QTRR
hang ngay theo biéu méau dinh trudc, hodc ca hai.

Cong tac giam sat va phong ngua rdi ro dugc thuc
hién dau tién bai chinh cac Bo phan Nghiép vu, cac
B phan Kinh doanh - noi truc tiép phat sinh rdi ro,
bén canh d6 co su hudng dan, giam sat cla cac
bo phan doc lap nhu QTRR, KSNB va cubi cung
la KTNB.

Khi céc trang thai rui ro tiém can voi cac ngudng
canh bdo ruiro, B6 phan QTRR sé dua ra canh bao
va yéu cau céc bién phap xt ly cu thé tit cac Bo
phan Nghiép vu phat sinh rai ro, bén canh do phoi
hop v6i Bo phan phat sinh rui ro dé dua ké hoach
hanh dong nham dua trang thai ri ro vé lai ngudng
an toan.

5. Xurly rairo

Hoat dong XU ly rdi ro dua trén viéc xem xét va danh gia cac yéu to nhu mdc do nghiém trong cua rui ro can xit Iy, tan suat xay
ra rdii ro, chi phi dé giam thiéu rui ro, dac tinh cua rai ro, ...

Cong ty thuc hién mot s6 bién phap xit Iy rdi ro ca ban nhu sau:
« Chép nhén rai ro: Khi chi phi dé xtt Iy rdi ro I6n han rat nhiéu so vdi ton that co thé xay ra tur rdi ro nay thi sé khong
tién hanh xt ly rai ro.

« Tranh rdi ro: Khong thuc hién bat ky hoat déng nao c6 thé dan tai phat sinh rdi ro ma HPQT c6 han muc chéip
nhan rai ro bang khong hodc rat thap, hodc néu rui ro co kha nang gay anh hudng nghiém trong t6i hinh anh va
hoat dong cta Cong ty.

« Giam thiéu rai ro: Ap dung cac bién phép nhdm giam téc dong cua rdi ro dén Cong ty, hodc giam thiéu kha ning
xay ra rti ro, hodc ca hai.

« Chia sé rai ro: Chuyén tat ca hoac mot phan rui ro cho doi tugng khac nhu tién hanh mua bao hiém (néu co dich
vy tuong ng) cho cac hoat dong kinh doanh.

« Xay dung hé thong giam sat va canh bao rai ro dé kip thoi phat hién cc rui ro tiém tang, rdi ro gia tang, tir do co
cdc bién phap xt ly rti ro kip thoi.
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Quy trinh xit Iy rui ro tong quat

. Tim hiéu nguyén nhan lam tang trang thai
Budc ' rjiro v3/ hodc nguyén nhan gay ra su kién

O'I rii ro

Lua chon va xay dung ké hoach xt Iy, trong do xac
Budc dinh ré dan vi ¢ trach nhiém thuc hién ké hoach, tién
02 do thuc hién, két qua mong mudn, hoach dinh va xem
Xét nguon luc cing nhu thu tuc thuc hién

Quy trinh ®

? 7
X U LY Budc Thuc hién xtt Iy rti ro theo ké hoach
? 03 da Iya chon
RUI RO ~

tong quat

o
Budc Xem xét cap nha; nhitng chinh sach va quy
o 4 trinh lién quan dé khong xay ra su ¢6 tuong tu
Budc Diéu chinh nhimg han mutc lién quan (néu cén)

o 5 dé phu hop vdi thuc té
N

Trong qua trinh hoat déng, cac loai rui ro dugc nhan dién cé anh hudng I6n toi hoat dong kinh doanh, tai chinh, van hanh va danh
tiéng cua SSI 1a: Rai ro Thi trudng, Rui ro Tin dung, Rai ro Thanh khoan, Rui ro Tuan thd, Rui ro Phap 1y, Rui ro Hé thong Cong
nghé Thong tin, Rui ro Thurong higu, Rui ro Quan tri Ngudn nhan lyc. Cong ty cung cap dich vu trong linh vyc tai chinh — ching
khoan, khong stt dung nhiéu ngudn tai nguyén thién nhién nén rdi ro vé méi trudng dbi véi Cong ty 1a knong dang ké.

Chi tiét mbi loai rui ro trong yéu cuing cach thitc kiém sodt va két qua nam 2020 sé dugc trinh bay dudi day.
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Rui ro thi truong

Céc hoat dong kinh doanh chinh cta SSI lién quan truc tiép/gian tiép dén rai ro thi truong la cac hoat dong dau tu trai phiéu, co
phiéu, dau tu tién gti, cho vay ky quy, phat hanh ching quyén c6 bao dam va san phdm chiing khoan phai sinh.

Doanh thu tir cac hoat dong nay bi anh hudng bai nhing bién dong vé I4i suat, gia co phiéu, co thé do tinh hinh thj truong, c6 thé
do nhitng thay d6i vé chinh sach tién t&, chinh sach vi mo cua Chinh phi Viét Nam hodc ctia cac nudc lign quan khac, c6 thé do
nhiing bién dong vé dia chinh tri nhu tinh hinh bat 6n trén Bién Dong, chién tranh thuong mai My - Trung, co thé do cac yéu to
nhu dich bénh, tham hoa tu nhién, ciing nhu nhitng quy dinh phép Iy khac. Khi Iai suat va gia c6 phiéu bién dong ngoai du kién,
¢0 thé dén tGi ri ro giam sut doanh thu va Igi nhuan cta Cong ty.

Pé giam thiéu cac rdi ro nay, SSI dam bao duy tri cong tac QTRR mang tinh chuyén sau, tach bach theo ting loai rdi ro va c6 su
phéi hop chit ché gitta cac bo phan lién quan vai b phan QTRR tir viéc theo doi, danh gia, nhan dinh, du béo thi truang, chién
lugc dau tu, chién Iugc phan tan rdi ro, dén hé thdng han mitc, canh bao va quy trinh xtt 1y rdi ro.

Nghiép vu dau tu tién gtfi/ chitng chi tién giri/ ky phiéu/ trai phiéu/ cho vay
ky quy

Vi von chd s& hitu tinh dén cudi ndm 2020 dat 9.872,8 ty VND, tng tai san 1én t6i trén 35.769,5 ty VND, dong tién ra vao, ting
giam do hoat dong thanh toan, vay/tra ctia khach hang va gidi ngan dau tu dién ra thudng xuyén hang ngay khong gidi han trong
mot khung thoi gian nao va dc biét 1a giai doan cudi quy 4 nam 2020 vai thanh khoan thi truang ching khoan dat muc ky luc va
du ng cho vay giao dich ky quy tang bung no va ghi nhan muc Ky luc méi. Diéu nay dan t6i viéc SSI phai can dbi ngudn vén va
4i suat nham t6i wu hoa lgi nhudn va ph hop véi du doan vé xu thé 13i suat. Bién dong lai suat trong ndm 2020 khéng 16n nhung
Knhéi Ngudn von va Kinh doanh Tai chinh SSI van t6i uu hoa dugc hoat dong kinh doanh I4i suat, dong gop ngudn doanh thu déng
ké cho Cong ty ma van bao dam tuyét d6i an toan.

Nham du doan trudc cac rdi ro bién dong gia co phiéu anh hudng dén hoat dong cho vay giao dich ky quy, Cong ty thuc hién cac
danh gia tinh hinh kinh t& vi mé, rdi ro hé thong cta thi truong, cac thay doi trong quy dinh phap Iy, chinh sach caa Chinh phi
lién quan t6i timg nhém nganh cu thé, cac van dé dia chinh tri, cac van dé vé kinh té va thuong mai thé giai, thién tai, dich bénh,
chién tranh c6 thé anh huang t6i thi truong hay anh hudng t6i cac nhom nganh cu thé mot cach dinh ky hodc dot xuat khi xay ra
cac su kién, dé tir do co nhiing diéu chinh phu hop trong hoat dong cho vay giao dich ky quy.
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Nghiép vu dau tu cé phiéu

Danh muc du tu c6 phiéu chiu tac dong truc tiép tir nhitng yéu t6 ndi tai cua doanh nghiép, ctia nén kinh té cing nhu cc bién
dong qudc té. Cac bién dong va/hodc tac dong ngoai du kién clia cac yéu to vi mo, yéu t6 tir bén ngoai nhu chién tranh, dich bénh
cling c6 thé khién gia c6 phiéu sut giam va anh hudng tiéu cuc tdi két qua kinh doanh cua cong ty ching khoan.

Trong nam 2020, SSI da tan dung t6t cac ca hoi cua thi truong dé thodi von cac khoan dau tu dat Igi nhuan ky vong, bén canh
do dau tu vao nhitng cong ty thudc nhitng nganh co ban va thiét yéu cua nén kinh té, c6 tiém nang phat trién 6n dinh. Ngoai ra,
hoat dong quan ly cac khoan dau tu sau giai ngan cing dugc thuc hién mot cach chat ché va sau sat, dién hinh 1a viéc phan
cong nhan vién chuyén trach cho titng nhom doanh nghiép, thuc hién viéc tham doanh nghiép thudng xuyén, truc tiép lam viéc
vGi lanh dao cép cao cua doanh nghiép nham hiéu rd tam nhin, chién lugc, va ké hoach hoat dong cua nhiing doanh nghiép nay.
Dic bigt, SSI sé cUt dai dién tham gia vao céac vi tri HDQT va/hodc BKS va/hodc Ban Diéu hanh tai doanh nghiép ma SSI co ty 18
s@ hitu da 16n. Nho vay, Cong ty c6 thé dong hanh cung doanh nghiép trong moi hoat dong, va ciing nhdm muc dich quan ly t6t
hon cac trang thai dau tu cua Cong ty.

Nghiép vu chitng khoan phai sinh

Nam 2020 thi truong chiu tac dong manh bai dich bénh Covid-19, dac biét trong cac thang 3-4 (Ian song dich thif nhat) va thang
7-8 (1an song dich thit hai) v6i nhitng bién dong 16n bat ngd. Du vay, véi cach tiép can than trong xuyén subt trai qua nhiéu giai
doan thj truong khac nhau trong qua khit, SSI da theo sat moi dién bién va ¢ nhitng diéu chinh can thiét, tir do gitp han ché ri
ro tin dung phat sinh tir rti ro thj truang lién quan dén san pham phai sinh. Két qua 1a nam 2020 khong phat sinh truong hop nao
khach hang giao dich chitng khoan phai sinh bi mét kha nang thanh toan do bién dong thi trudng gay rui ro tin dung cho Cong ty.

Nghiép vu phat hanh chiing quyén c6 bao dam

Nam 2020, SSI tiép tuc duy tri vi thé s6 1 thi trudng vé gid tri phat hanh véi 38 ching quyén co bao dam phat hanh méi, trong
d6 28 ma chitg quyén da hoan thanh viéc d4o han trong cung nam. Xét trén phuong dién thanh khoan thi truong ching quyén,
SSI ludn ndm trong top cac nha phat hanh ¢ chitng quyén duge Nha dau tu Iua chon giao dich nhiéu nhét.

DE duy tri dugc thanh tich trén trong ndm qua, SSI da ph6i hop nhip nhang gitta tao 1ap thi trudng vai phong ngira rui ro, dé dam
bao Nha du tu c6 thé mua ban mot cach dé dang céc chitng quyén do SSI phat hanh nhung Cong ty ciing quan tri dugc cac rui
ro thi truong do bién dong cua chitng khoan co so. Ngoai ra SSI ciing thuc hién nhitng phén tich, danh gia va t6i uu hoa chi phi
cho hoat dong phong ngura rdi ro d6i vai titng c6 phiéu cu thé.

Hoat dong phong ngtra rdi ro dugc thuc hién hang ngay bdi Bo phan Kinh doanh va Bo phan QTRR, va dugc béo cdo hang ngay
cho HOSE.
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Rui ro tin dung

Rui ro tin dung cta Cong ty phat sinh chinh tir hoat ddng cho vay giao dich ky quy, khach hang giao dich phai sinh khong thanh
toan khi 16 vi thé vuot gia tri ky quy do thi truang bién dong manh va khong thé dong vi thé kip thdi, dau tu tién cua Cong ty thong
qua cac kénh tién guti ngan hang, chiing chi tién gfi va dau tu trai phiéu. Rui ro phat sinh khi d6i tac khong thanh todn mot phan
hodc toan bo nghia vu ng véi SSI khi dén han.

N

Hoat déng dau tu tién gifi, chiing chi tién g

Hoat dong d4u tu tién guti, chimg chi tién gui dugc xem 13 ¢6 kha ndng xay ra rui ro tin dung thap nhat; tuy nhién, néu rui ro xay
ra thi ¢ thé sé gay ra thiét hai In. Chinh vi vy, SSI van ludn xem xét than trong trudc khi tién hanh giao dich véi cac To chitc
Tai chinh dua trén viéc danh gia két qua xép hang tin nhiém cua T6 chitc Tai chinh, cung véi viéc danh gia lai dugc thuc hién
mot cach dinh ky. Tay theo muc do tin nhiém khac nhau, méi T6 chitc Tai chinh sé dugc ap dung han muc giao dich khac nhau,
kém theo nhitng diéu kién nhat dinh nhdm tdng tinh bao toan von. Dang thoi, SSI cing trién khai co ché xay dung han muc vay
thau chi véi nhiéu ngan hang dé duy tri song song véi hoat dong tién guti, vira dam bao duy tri kha nang thanh khoan, vira linh
hoat hoa st dung von, vira phong tranh rdi ro tin dung do cac hop dong tién giti ludn ludn ¢6 co ché rut thau chi linh hoat. Trong
su6t 20 nam hoat dong, SSI khong phat sinh khoan tién gt nao bi mat kha nang thanh toan. Thanh tyu nay da thé hién hiéu qua
QTRR tin dung rat cao tai SSI.

Cho vay giao dich ky quy

Cho vay giao dich ky quy 1a hoat dong cho vay dua trén tai san dam bao la danh muc c6 phiéu khach hang dang so hitu ma dugc
SSI ciing nhu UBCK chap nhéan cho vay giao dich ky quy. Rui ro tin dung phét sinh khi cong ty khong thé thu hdi du ng sau khi
XUt Iy toan b tai san dam bao cta khach hang, hodc khong thé xit ly tai san dam bao do c6 phiéu mét thanh khoan va gia giam
sau hodc bi hay niém yét, bén canh d6 khach hang khong chiu bé sung tai san dam bao. D& giam thiéu rdi ro nay, SSI thuc hién
mot loat cac bién phap phoi hop nhu sau:
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« Lap danh muc cho vay than trong trén ca s tuan thi cac quy dinh cua UBCKNN, dong thoi cham diém cac co
phiéu dua trén cac yéu t6 thanh khoan, bién dong gia va dinh gia co phiéu dua trén bao c4o phan tich tinh hinh tai
chinh, kinh doanh cta doanh nghiép. Dua trén két qua cham diém c6 phiéu, Cong ty sé tién hanh cho vay theo mot
ty 1é cdng nhu han muc cho vay phu hgp véi chat luong ¢ phiéu.

0 Danh myc c0 phiéu lam tai san bao dam dugc danh gia lai hang thang dé kip thai cap nhét tinh hinh bién dong cta
c0 phiéu. Dong thai, cac trudng hop ca biét cing dugc danh gia ngay khi co phiéu xuat hién thong tin xau.

~ Xay dung hé théng han mitc dan chéo dé kiém soat mdc do tap trung du ng ciing nhu cac mitc canh bao dé kip
thoi xtt Iy thu hoi ng:
+ Tdng han mitc cho vay ky quy,
+ Han mic t6i da trén 1 khach hang,
+ Han mifc t6i da trén 1 ma co phiéu,
+ Ty Ié canh bao ngudng an toan,
* Ty I& canh bao ngudng ép ban thu hoi ng, ...

« Giam sét tinh hinh du ng, mitc d6 tap trung du ng theo khach hang, theo ¢o phiéu va ty I& rui ro hang ngay dé kip
thoi phat hién cac dau hiéu rdi ro. Vi du: du ng c6 do tap trung cao trén 1 khach hang, trén 1 ¢ phiéu, ¢ phiéu
c0 bién dong gia bat thuang, co phiéu co thong tin bat thuong, co phiéu co bién dong giao dich bat thuong va nghi
van trong phién giao dich, v.v...

~ Cham diém va danh gia khach hang sit dung giao dich ky quy phai dam bao cac tiéu chi theo cac nguyén tic do
SSI quy dinh, rang budc trach nhiém ctia méi gidi chdm sac khach hang trong viéc canh béo va thu hdi ng vay, v.v...

~ Khong chay dua tang truang thi phan, tang truang du ng bang viéc ma rong qua linh hoat vdi dich vu cho vay ky quy.

Trong ndm 2020, thi trudng da trai qua giai doan bién dong giam manh c¢é vé chi sb va thanh khoan vao nta cui thang 3. Tuy
nhién, vdi chién lugc da dang hoa danh muc khach hang cho vay giao dich ky quy, tdng cuang cho vay cac ¢ phiéu tot dau
nganh va c6 thanh khoan cao, ludn chd trong diéu tiét chinh sach cho vay phii hgp v6i tinh hinh thi trudng nén du ng cho vay
giao dich ky quy cua SSI da co bién dong giam vao quy 1 va quy 2 ndm 2020 sau d6 da phuc hdi manh mé vao quy 3 va 4 nam
2020. Dac biét, du ng cho vay giao dich ky quy da 1ap ky luc mdi tai thoi diém 31/12/2020 vdi tong du ng |a han 9.012,4 ty VND,
tuy nhién, rti ro da dugc quan ly t6t, knéng phat sinh ng xau trong nam 2020.

Hoat dong dau tu trai phiéu

Hoat dong dau tu tréi phiéu gan lién vai rdi ro t6 chic phat hanh trai phiéu mat kha nang thanh toan khi dén han, hodc t6 chic
phat hanh phat sinh yéu t6 [am trai phiéu c6 nguy co mét thanh khoan. D& han ché cac rui ro nay, vé quy trinh, SSI danh gia chi
tiét cac khia canh cua mot dé xuat d4u tu trai phiéu tuong tu nhu tham dinh tin dung trudc khi thuc hién dau tu. SSI thdm dinh rat
ki cang, chi dau tu trai phiéu cla cac t6 chic phat hanh uy tin va c6 tai san dam bao hop 1y.
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Rui ro thanh khoan

Rui ro thanh khoan xay ra khi SSI mét kha nang thuc hién cac nghia vu thanh toan mot phan hoac toan b cac khoan ng dén han,
khong dap tng dugc nhu cau thanh todn tién mua chitng khoan ctia Nha dau tu st dung von vay ky quy (margin), va cham tré
hodc khong dap tng dugc yéu cau trong hoat dong thanh todn ctia cac Nha dau tu trén tai khoan ho duy tri tai SSI.

Vi s6 Iugng khach hang ngay cang gia tng qua cac nam, |1&n tdi trén 195 nghin tai khoan giao dich trén thi truong co s6 nam
2020, rai rac tai cac chi nhanh ctia SSI tai cac thanh phd khac nhau di lién vai hang trdm yéu cau thanh toan moi ngay, SSI phai
bao dam van hanh hoat dong thanh toan cho Nha dau tu mot cach nhanh chong, an toan va tiét kiém chi phi nhat. Nndm phuc
vu khach hang dugc linh hoat, SSI da két n6i vai hang chuc Ngan hang dé quan ly so du tién gt Nha dau tu binh quan hon 2.994
ty VND trong su an toan tuyét doi.

Nam 2020, du ng cho vay giao dich ky quy dé co su bung nd vao giai doan cubi nam va thiét 1ap ky luc méi. Bén canh do, cac
hoat dong dau tu kinh doanh ngudn von dugc ddy manh, doi hoi su linh hoat cao do trong viéc can déi dong tién hang ngay gitta
giai ngan (cho vay ky quy) kip thoi va sir dung hiéu qua dong tién vao khi Nha dau tu tra ng vay ky quy. SSI ciing 1a Cong ty c6
trang thai dau tu chitng khoan 16n nhat thi truong, do do vige quan ly cac khoan dau tu chién luge co thanh khoan thap cing doi
hoi can doi co céu cta ngudn von chi sd hitu mot cach hop 1y, sao cho khong anh hudng dén nhu cau tai dau tu ngudn von khi
gianh duoc ca hoi dau tu hiéu qua. Nam 2020 tiép tuc 2 nam an toan tuyét d6i cua SSI vé quan Iy thanh khoan, khong phat sinh
bat ky su c0 rui ro nao. Ty I& von kha dung van luén ludn duy tri 6 mitc cao hop ly tir 292% dén 331%, cao hon so vdi ty 16 theo
quy dinh cta Uy ban Chitng khodn Nha nudc 1a 180%.

Tylevonkha  Thang 1 2 3 4 5 6 7 8 9 10 11 12
dung ndm 2020 Tyl  308% 313% 300% 310% 292% 326% 310% 300% 305% 300% 331%  309%

Thanh tyu nay dugc duy tri nhd mot quy trinh quan Iy dong tién hét sitc chat ché, trén nguyén tic chii trong QTRR thanh khoan
mot cach ddc biét va co su phoi hop chat ché dong bo giita cac khoi tai SSI. Mot hé thong bao céo thudng xuyén va chi tiét dugc
cac b phan nghiép vu ndm chac dé kip thai cap nhat thong tin.
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Ké toan

Ngudn von va Kinh doanh
Tai chinh

Dich vu Ching khoan

Quan trj Rai ro

Béo cao
Béo cdo sb du tién cac tai khoan Ngan hang
B4o c4o s du tién Nha dau tu tai SSI

Bé4o cao sé tién du chi/dy thu

Béo c4o dong tién dau ngay

Béo céo ké hoach dong tién

B4o c4o tinh hinh (ing trudc tién ban chimg khoan cua khach
B4o cdo thanh toan ¢ tic

Béo cao thanh toan bu trit phai sinh

B4o cdo s tién giai ngan/ thu ng cho vay ky quy

Bao cdo chuyén/rit/ndp/bao co s6 tién Ion ciia Nha dau tu
B&o cdo thanh toan bu tru

Béo cdo cac khoan chuyén tién quyén mua

B4o cao ngudn cho vay margin con lai

Béo cdo ty 1é von kha dung
B4o cdo tinh hinh du trit thanh khoan

B4o c4o cac ty Ié tai chinh thanh khoan (hé s6 thanh toan
ngan han, hé s6 thanh toan bang tién, ...)

Tan suét
Hang ngay
Hang ngay
Hang ngay

Hang ngay

Hang théng, khi ¢ phat sinh
hodc dé nghi/Hang ngay
Hang ngay

Khi c6 phat sinh

Hang ngay

Hang ngay va khi c6 phat sinh
Khi c6 phat sinh

Hang ngay

Khi c6 phat sinh

Hang ngay

Hang thang
Hang ngay/Hang thang
Hang thang
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Rui ro tuan thu

Ruai ro tuan tha 12 rdi ro xay ra trong trudng
hgp cong ty, nhan vién cua cong ty vi pham
hodc khéng tudn thu céc quy dinh cua phap
ludt va quy dinh noi b6 doanh nghiép nhut vi
pham diéu I& cong ty, quy trinh nghiép vu, quy
ché, va cac quy dinh vé dao duc nghé nghiép.
Viéc khong tuan thi c6 thé dan dén cong ty
phai chiu cac rui ro lién quan vé mat phap 1y,
tai chinh, anh hudng danh tiéng va hoat dong
kinh doanh.

Pé phong nguta, han ché rui ro tuan tha, Cong ty da va dang thuc hién cac giai phap sau day:

« Thiét ké quy trinh, bd may van hanh c6 su kiém tra chéo Ian nhau gitta cac ca nhan, bd phan dé ting cuong kiém
tra, giam sét noi bo, han ché su lam quyén va phat hién sém cac sai pham c6 thé xay ra.

« Xay dung cac quy trinh trén tinh than phu hgp vai quy dinh cua phap luét va thuc tién hoat dong. Bén canh do, cac
quy trinh ndi bo ciing thudng xuyén dugc kiém tra, ra soat dé dam bao cap nhat theo cac quy dinh mdi cia phap luat.

« Nang cao y thitc tuén tha, tinh than tu giac cia nhan vién bang cach tang cuong dao tao vé tudn tha, xay dung phan
mém dao tao tuan thi dé dam bao tat ca nhan vién c6 thé tham gia, nhanh chong tiép can voi cac quy dinh phap
luat, chinh sach ngi bo cua Cong ty. Bén canh do, Cong ty ciing mad rong cac kénh tuyén truyén, bao gom ¢4 truc
tiép, bang tin, hé thong noi bo, dé nhan vién hiéu vé trach nhiém va chi dong tuan thu. Cong tac dao tao thuc hién
bao gdm dao tao bén ngoai, tham gia cac hdi thao, va dao tao ndi bd. Trong do6, ndi dung dao tao ndi bd dugc mé
rong tir cac chu dé tong quan, dién hinh nhu dao tao quan Iy rai ro, KSNB, phong chéng rifa tién, quy tic dao ditc
nghé nghiép, trach nhiém hanh chinh, hinh si lién quan dén linh vuc chitng khoan va thj truong chiing khoan; ciing
nhu dao tao vé cac quy trinh, quy ché, huéng dan nghiép vu, cac linh vuc chuyén mon thué, ké toan, ... Ngoai ra,
Cong ty thudng xuyén ctt cac can bd chuyén trach dén tham gia cac budi hdi thao, dao tao, dong gop ¥ kién hodc
phd bién quy dinh phép lut cua cac co quan Nha nudc co thdm quyén.

~ Duy tri va phét trién chat ché hé thdng ba tuyén phong thi, trong do dam bao cong tac kiém soat dugc thuc hién
tir khau dau vao, cac phong nghiép vu, co su danh gid, phan tich caa Bo phan QTRR nham khoanh vung, phan loai
nhitng rui ro tuan tha, va kiém soat sau ctia B phan KSNB va KTNB.

~ Phét trién cac hé thong cong nghé, phan mém dé tu dong hoa viéc kiém sodt tuan tha, chitc nang canh bao va cung
cap cac bao cao phuc vu cho cong tac quan Iy.

« Xay dung ca sd dit liéu va chia sé thong tin d6i vdi tat ca nhan vién cua Cong ty. Theo do, tat ca céc tai liéu ndi bg,
quy trinh nghiép vu huéng dan chi tiét va cac van ban phap luat hién hanh déu dugc Iuu trén thu vién tai liéu mang
ndi bo dé toan thé nhan vién c6 thé thuan tién trong viéc tra ctu, truy cap va tim hiéu.

« Tang cudng, cung c6 khuon khd phap Iy trong cong tac quan ly, giam sat va diéu hanh hoat dong trén tat ca cac
linh vuc cta Cong ty. Nghiém khdc ap dung Ky lut d6i véi cac truong hop vi pham quy dinh cua Cong ty.
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Hang nam, duta vao cac dt kién, danh gia rai ro va dinh hudng rdi ro, Bo phan KSNB ctia Cong ty sé 1én chuong trinh va ké hoach
kiém soat dé dam bao viéc kiém soat dugc trién khai toan dién, han ché duoc rdi ro. Nam 2020, vdi tinh hinh dich Covid 19,
KSNB da thyc hién cong viéc kiém soat phan In bang hinh thitc truc tuyén (online) vai 33 dot kiém soat ddc Iap tai cac bd phan
nhdm muc tiéu kiém tra viéc tuan thi quy trinh, quy ché ndi bg, tuan tha quy dinh cua phap luat co lién quan dé dua ra sy dam
bao hop Iy vé su tudn thi tai tat ca cac bo phan cta Cong ty. Bén canh do, qua cac dot kiém sodt, dua vao danh gia phat trién,
KSNB dua ra cac y kién tu van cho cac bd phan chinh stra quy trinh [am viéc nham dam bao ngan ngita ciing nhu phat hién kip
thoi cac rui ro tiém an. Nam 2020, KSNB tang cuong trao ddi véi cac cap quan ly nham dua ra giai phap Xt Iy ngay céc rui ro,
sai s6t mot cach triét dé. Két qua kiém sodt dugc bao céo cho Tong giam doc, Giam doc cac Khoi phu trach va Phong Luét cua
Cong ty dé kip thai xit Iy vi pham, c&p nhat, chinh stra quy trinh nghiép vu. Dinh ky KSNB két hop cung QTRR da dua cac noi
dung vé QTRR va hé thdng KSNB dao tao offline va online dam bao toan bd nhan vién luén nang cao y thitc phong ngita rdi ro
va tuan thu quy trinh, quy dinh.

Nam 2020, Bo phan KTNB da thuc hién ra soét dinh ky hang thang d6i vai bao cdo ty Ié an toan tai chinh va kiém toan hang quy
d6i vai bao c4o tai chinh ctia Cong ty nham dam bao cac bao cdo ¢ ndi dung, thong tin trung thuc, tuan thu ty 18 an toan von,
phu hgp v6i cac chudn muc ké toan va quy dinh cua phap luat. Viéc KTNB dugc thuc hién bang cac hinh thitc kiém toan thuc té
tai don vi dugc kiém toan, ra soat qua hinh thitc online d6i vai cac thai diém han ché di lai do dich bénh, thuc hién bang cau hoi
qua email va phong van dién thoai nhdm dap ing su giam sat lién tuc va kip thoi.

K&t qua KTNB cho thay cac don vi dugc kiém toan da tuan tha tot va co chiéu hudng tich cuc hon nam trude. Cac khuyén nghi
clia KTNB dugc cac don vj lién quan tiép thu va trién khai nghiém tuc, kip thoi thong qua cac k& hoach thuc hién cu thé, dugc
KTNB theo doi.

KTNB tiép tuc phat huy t6t vai tro phong ngtta han ché rai ro thong qua viéc ho trg cac bd phan ra sodt cac nghiép vu trudc, trong
va sau khi phat sinh. Viéc phong ngta rti ro con duoc thuc hién thong qua viéc KTNB tham gia danh gia cac tac dong cta cac
chinh sach ké toan, thué, tai chinh méi anh huéng dén hoat dong cua Cong ty.

Nam 2021, KTNB sé tiép tuc viéc chuyén ddi ciia phuong phap KTNB nham tich hgp phuong phap kiém toan hiéu qua hoat dong
song song vdi phuong phap kiém toan theo dinh hudng rdi ro.

MOt s6 rdi ro tuan tha da dugc Cong ty nhan dién va xay dung bién phap kiém sodt trong ndm 2020 va tiép tuc thuc hién trong
nam 2021 (bang 1).

STT
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Bang 1: Rui ro tiém tang va bién phap kiém soat rii ro tuan thi

Rui ro tiém tang
Thay d6i cua chinh sach phap lut dbi
vé6i hoat dong cta Cong ty, dién hinh la
Luat Chitng khoan 54/2019/QH14, Luat
Doanh nghiép 59/2020/QH14, Lut Dau tu
61/2020/QH14, B6 luat Lao dong 45/2019/
QH14, Nghi dinh 155/2020/NB-CP hudng
dan Luat Ching khoan va cac Nghi dinh,
Thong tu, van ban hudng dan khac

Sy mau thudn hodc chua cu thé cla cac
quy dinh

Rui ro trong quan ly hoat dong cho vay, céac
cam két, thoa thuan, phat sinh canh tranh
khong lanh manh nguyén nhén xuat phat

tir thay doi cua mai truong kinh doanh, dau
tu nuge ngoai, dich bénh, thi trudng ching
khoan diéu chinh

Xung dot lgi ich giita Cong ty — Doi tac/
Khach hang - Nhan vién

Vi pham quy dinh vé phong chong rta tién
(PCRT), déc biét 1a nhan biét khach hang
va bao céo vé cac giao dich dang ngo

Bién phap kiém soat

Cap nhat van ban phap luat mdi lién quan cac hoat dong, nghiép vu dén cac
phong ban, ké ca cac ban dy thao va van ban dugc ban hanh chinh thc.

So sanh, dbi chiéu su thay ddi cua cac quy dinh phap luat , danh gia anh
huong ctia cac quy dinh dén hoat dong cuia cac phong ban.

Thuc hién ra soét cac quy trinh, quy ché ndi bo dé co nhitng stra d6i phu hop.

Téng hop céc quy dinh cua phap ludt, quy dinh ni bo c6 su mau thudn,
hodc khong duoc hudng dan ré rang, cu thé phat sinh trong hoat dong cua
cac phong ban nghiép vu;

Trién khai cac quy dinh trén tinh than chat ché, vi lgi ich khach hang va dam
bao an toan cho hoat dong Cdng ty, nhan vién Cong ty;

Dé nghi su hudng dan tit cac co quan co thdm quyén, su chi dao cua cac
cap lanh dao.

Thuc hién day du cac cam két, hop dong, thoa thuan da ky két; thuong luong
vGi D6i tac/Khach hang dé giai quyét cac tranh chip, méau thudn phat sinh trén
tinh than hop tac va cting ¢6 méi quan hé kinh doanh |4u dai, cung co lgi;

Tuan tha cac chinh sach lién quan dén phi, nghiép vu cho vay déi véi Khach
hang, quan ly chdt hoat dong cho vay.
Pao tao nang cao y thitc vé dao ditc nghé nghiép;

Xay dung va ap dung céc chinh sach dé han ché xung d6t lgi ich nhu chinh
séch phong chong tham nhiing, chinh sach giai quyét khiéu nai;

Giam sat tai khoan, giao dich cua nhan vién va nhitng ngudi cd lién quan.

Ban hanh quy dinh vé& PCRT, va hudng dan, ph6i hgp thuc hién cong tac PCRT
gifa cac phong ban cd lién quan; Bao tao cho nhan vién nang cao nhan thic
vé phong, chong rta tién;

Tir chéi Knhach hang khong cung cp thong tin nhan biét theo quy dinh clia
phap luat;

Chu dong phan loai d6 ri ro cta Khach hang trong phong, chéng ria tién; ng-
hiém tac viéc kiém tra, d6i chiéu tat ca thong tin Khach hang bao gém cé nhan
va 1o chifc vai danh sach den, danh sach canh bao (PEP) ctia Cuc PCRT:

Chu dong thong tin, bao céo cho can b chiu trach nhiém vé PCRT ngay khi
phéat hién giao dich dang ngd;

Ap dung céc phuong thifc nhan biét va xac minh Khach hang truc tuyén
(eKYC);

Thuc hién danh gi rdi ro rifa tién va tai trg khing b ctia Cong ty dé co nhing
khuyén nghi, thay d6i phu hop.
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STT Rii ro tiém tang Bién phép kiém soat R l')l i ro h é I ’
+ Dao tao nghiép vu cho nhéan vién mai, dao tao dinh ky bat budc cho tat ca p p v
nhan vién;
. Bét bugc thiét 1ap budc kiém soat phé duyét trong cac quy trinh xtt ly Ri ro phap Iy 1a rii ro xay ra tir vigc khong tuan thi cac quy dinh phap ly lién quan dén hoat dong kinh doanh, va tit viéc hiy bo
cong Vviec; 2 2 A . . A A fr oz LA ) o N ‘A PERTPN R o
- hgp dong do hgp dong bat hgp phap, vugt qua quyén han, thiéu sot cac diéu khoan hodc chua hoan thién céc tiéu chuan, hodc
6  Nhan vién vi pham quy trinh nghiép vu ¢ EQ\SOf;,,ACéP ﬂhtéﬁ (r]]uy T[inhﬂt]hydng xuyen va khi phat hign cdc vi pham dé do cac nguyén nhan khac. Day 1a mot rii ro rat kho do luong, tac dong tryc tiép dén hoat dong kinh doanh, lgi ich tai chinh va
’ ' ’ 0an thien quy trinn, giam thieu rul ro; . ~ L PR e A \ o VTN A A A . A ) N .
AR Y uy tin cong ty. Céac rui ro phap ly ma moi cong ty thuong gdp chi yeu lién quan den van dé phap ludt, thu tuc hanh chinh, hap
# Ting tan suat KSNB doi v6i cac bd phan dugc danh gid 1a c¢6 kha nang xay dbng, t tung.

ra rui ro;

AP dung hinh thifc ky lugt doi v6i nhan vién vi pham theo quy dinh ndi b cua HBQT va Ban Lanh dao Cong ty dc biét coi trong van dé nay nén khong chap nhan bét ¢ rti ro phép Iy nao do hanh vi cé tinh

Cong ty. ) C o o
vi pham cac quy dinh phap ly. Vi vay, Cong ty da thiet Iap cac bién phap dé nhan dién, phong ngtta va han che rai ro phap ly phat
+ Nghién citu cac quy dinh vé giao dich dién tt, giao dich truc tuyén co lién sinh nhu sau:
quan, ddc biét trong cac hoat dong nhu mé tai khoan giao dich chiting khoan L ) B ) )

o . . truc tuyén, van dé ky hop dong dién tit, nhan biét va xac minh Khach hang ~ Pho bien, cap nhat cac quy dinh phap luat mdi den HDQT, Ban Tong giam doc, cac cap lanh dao va phong ban cé
Ruiro tudn thu phap luat va hgp dong ki tryc tuyén; lién quan. M@ rong hinh thitc phd bién qua céc kénh gt thy, hé théng néi bo, dao tao ndi bo. Céc quy dinh dugc
Cong ty ap dung céc hinh thitc giao dich e L N . R e A A P , . . A - s , PO

7 trtc tuyén khi tinh hinh dich bénh kéo dai . T.ham khao y klgn clia c4c ¢d quan co tham qgﬂyen,,cacgqm tdc cung cap cap nhat khong chi lién quan den linh vuc chitng khoan, ma bao gbm cac linh vuc khac ¢ anh hudng den toan
+A hign v dang dién bién pht tap dich vy tryc tuyen uy tin, tin cay dé co dugc giai phap toi uu; b hoat dong ctia Cong ty nhut cac quy dinh chung vé doanh nghiép, thuang mai, dan su, cing nhu c4c linh vuc

' ' + Soan thao cac quy trinh lién quan dé rang bugc viéc thc hién mot cach chit chuyén mon ké toan, thué, lao dong,... Phong Luat sé hé trg cac phong ban tra 10i cac thdc méc hodc xin ¥ kién tit

ché, han che rui ro cho Cong ty va nhan vién, va tao thuan loi dé Khach hang cac co quan ¢o thdm quyén dbi vai nhitng quy dinh chua dugc cu thé, ro rang hodc ¢ sy mau thuan giita cac quy

thyc hién giao dich. . s , e e A . ia A £ A,
dinh, nham dam bao cho cdng tac tuan tha phap luat trong ndi bo doanh nghiép dugc thutc hién dung dan va day du;

~ Xay dung quy ché, quy trinh ndi bo dap ting yéu cau hoat dong, tuan thi va cap nhat quy dinh phap lut, cu thé
hoa céac cong viéc phap Iy thanh cac quy trinh, hudng dan nghiép vu cu thé, bién soan cac hgp dong, van ban mau

Trong ndm 2020, co ché phdi hgp chat ché va hiéu qua gita cac phong ban trong Cong ty da dua ra cac giai phap dong bo ciing d6i vai cac dich vu thuong xuyén cung cap, ciing nhu cac diéu khoan mau bat budc tai cac hop dong, thoa thuan

nhut nang cao tan suat kiém sodt trong cong tac quan ly. Tir d6 gop phan giap toan thé nhan vién nang cao y thuc tu giac, nghiém dé viéc st dung dap (ng cac chudn muc cua Cong ty; dam bao cac quy ché, quy trinh noi bd, san pham, dén

tic tuan tha, han ché cac hanh vi vi pham ¢ thé xay ra va giam thiéu rdi ro trong cdng téc van hanh. cac cam két, hop dong. .. ciia Cong ty trudc khi dugc ban hanh hodc trién khai déu dugc kiém tra va cho y kién tir
Phong Luat.

~ (Cong ty rat chu trong viéc xay dung hé thng, phong ban chuyén mon vé luat. P& dam bao han ché rui ro phét sinh
do thay doi phap luat hoac tuan thu, SSI 6 chitc Phong Luat vai cac Iudt su co chitng chi hanh nghé, cac chuyén
vién luat co kinh nghiém caing nhu sit dung dich vu tu van phap luat cua té chitc tu van phap Iy chuyén nghiép trong
truong hop can thiét.

~ Luat Chitng khoan méi da dugc ban hanh ndm 2019 va co higu luc tir 01/01/2021. Ddng thai, cac Nghi dinh, Thng
tu hudng dan trong linh vuc ching khoan ciing da dan dugc ban hanh. Cac quy dinh mdi nay can dugc cap nhat
kip thoi, dugc hiéu ding dan va trién khai nhanh chong ngay khi co hiéu luc. Nhdm giam thiéu cac rai ro phap Iy tur
cac quy dinh méi, Phong Luat da uu tién va tap trung nghién cltu su anh huéng cta cac van ban phap luat tu giai
doan du thao dén cac hoat dong cta Cong ty dé co su chuan bi thich hgp. Phong Luét cang chiu trach nhiém tham
gia gop y du thao cac van ban phap quy c6 lién quan méat thiét dén hoat dong ctia Cong ty dugc Iay v kién rong rai,
tham gia cac budi hoi thao, phdi hgp cung cac don vi trong nganh, thanh vién cac hiép hoi nganh nghé dé gop y
chuong trinh xay dung phép luat, tdng két cac vuang mac phét sinh tit viéc ap dung cac quy dinh hién tai dé bao
c4o co quan Nha nudc co tham quyén va dé xuat giai phap xt ly kha thi.

Tuan tha phap luat 1a mot tiéu chi trong bo dao ditc nghé nghiép ctia Cong ty dugc Ban Lanh dao va toan thé nhan vién Cong ty
cam két thuc hién. Trong nam 2020, toan thé nhan vién Cong ty da tuan thu nghiém tuc cac bién phap dugc dé ra, nén Cong ty
khong phat sinh cac trudng hgp vi pham céac han mifc rui ro phap ly.
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Rui ro thuang hiéu

La mét trong nhitng dinh ché tai chinh hang du, SSI hiéu rd thuong higu khong chi don thuan Ia dau hiéu nhan biét, dinh vi san
pham/ dich vu doanh nghiép ma da trd thanh mot tai san c6 gid tri dac biét véi Cong ty. Thuang hiéu thuong xuyén dugc ligt ké
va dua vao danh sach céc rai ro méi ndi trong cac cudc khao sat vé rui ro 16n ma céc t6 chitc phai d6i mat. Di cung vai niém tin,
thuong hiéu d6i véi doanh nghiép chiém vi thé v cung quan trong tuy nhién cting 1a yéu t6 dé chiu tac dong bai cac yéu to bén
ngoai, vi vay luén tiém am cac yéu to vé rui ro. Rai ro thuong higu chinh 1a nhing ton that, thiét hai vé gid tri do su thay ddi trong
quan niém cta Khach hang vé Cong ty, c6 thé anh hudng 6n dé nhu cau st dung san pham va dich vu, ciing nhu cac hoat dong
chung ctia toan Cong ty. Bac biét vai SSI - doanh nghiép kinh doanh trong nganh Tai chinh — Chiing khoan — nai ma sy uy tin va
an toan ludn 1a thudc do cho su thanh cong thi viéc quan tri thuong hiéu 1 hoat dong tat yéu va vo cung quan trong.

Trong Khao sat Quan ly Rui ro Toan cau ctia Aon, danh tiéng dugc xép hang a rdi ro hang dau ma céac cong ty dich vu chuyén
nghiép phai d6i mat trong ndm 2019 va 2020. Dugc danh gia 1a mac do rui ro ding thr 2 trong bang khao sat va xép tha 5 tai
Chau A, rui ro vé thuong hiéu va danh tiéng con déc biét dugc nhitng ngudi tra 16i khao sat trong Nganh Gido duc, Pau tu, Tai
chinh, Dugc va Hoa pham danh gia 1a nguy co 16n nhat ma ho phai d6i mat. Trong mot thé gidi ngay cang két n6i va sit dung
nhiéu dit ligu, tin titc vé tn hai danh tiéng c6 thé lan truyén nhanh chong thi mic do tin cay va tinh bao mét thong tin can thiét
ngay cang dugc nhan manh va nang cao hon. Ngoai ra, danh tiéng cua mot thuong hiéu dugc phai bay ¢ nhiing dac diém vuot
ra ngoai Iinh vyc quan Iy rdi ro va lién quan dén vin hoa va dao ditc doanh nghiép.

Thuc té cho thay chi can doanh nghiép phai trai qua mot su kién co lién quan dén danh tiéng ctia minh, diéu do sé anh hudng
truc tiép dén hinh anh va nhan dién cua thuong hiéu, va khi két hop vai vong tron tin tirc 24/7 cua mang xa hdi sé ddy cac thuong
hiéu vao nhitng hiéu g tiéu cuc lau dai trong ca nhan thitc cua xa hoi va thi truong. Do do, diéu quan trong 1a luén phai c6 mot
k& hoach ting pho phu hop v6i céc linh vuc khac nhau va dong thoi, can quan ly cac tac dong titc thdi va giao tiép mot cach té
nhi va minh bach véi cac bén lién quan nhu Nhan vién, Khach hang va Céng chung. Chinh vi vay ma SSI luén xem viéc minh
bach tit hoat dong kinh doanh dén cong b thong tin [a ton chi duy nhét vé truyén thong dé giam thiéu toi da rui ro thuong hiéu
clia minh ngay ti nhitng ngay dau thanh 1ap.

Thé gi6i ngay cang bét 6n dinh vdi nhiéu su kién khong thé luong trude dugc sé xay ra. Do do, rdi ro vé thuong hiéu 12 mot van
dé lién quan dén su 1anh dao ctia doanh nghiép, khi ma doanh nghiép ludn can phai co su chuan bj cho khing hoang trudc khi no
xay ra. Bat ké trong qua trinh QTRR hay khi khiing hoang vé thuong hiéu dién ra, viéc gitt thé cha dong 1a diéu vo cung can thiét,
ma & do cac yéu to quan trong nhat nhu co co ché xtt Iy khang hoang ngay Iap tic, nhén thice vé tinh trung thuc, tinh minh bach,
su chd dong cing nhu thé hién trach nhiém vai xa hoi 1a nhitng yéu t6 can thiét hang dau. Tai SSI - mot doanh nghiép dugc dinh
gia thuong hiéu 1én dén 32,9 triéu USD va trong 5 ndm lién tir 2016 dén 2020 la cong ty chiing khoan duy nhat nam trong top 40
thuong hiéu gia tri nhat Viét Nam va top 50 thuong hiéu dan dau do tap chi Forbes Viét Nam cong b6; chang t6i luon nhén thitc
ro nhitng rui ro ¢6 thé xay ra cho thuong hiéu cua Cong ty, hiéu dugc tm quan trong Vvé vai trd cua lanh dao va quan tri 1 phai
luong trudc va ngan chin cac hanh vi cd thé gay ton hai, tir d6 xay dung va thuc hién chién lugc phét trién va quan ly thuang hiéu
mot cach lau dai vdi nhiéu giai phap cu thé qua timg nam.
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Danh tiéng clia mdt thuang higu anh hudng tryc tiép tir cach thitc truyén tai nhiing gia tri ciia Cong ty. Chinh vi thé, viéc truyén
dat cac gia tri ciia Cong ty Ia rat quan trong, kha nang giao tiép va thuc hién st ménh, tam nhin va gid tri cua mot cong ty 1a yéu
t6 thuc ddy danh tiéng hang d4u. Trudc hét 1a vé mat thong nhat vé thong diép va hinh anh. SSI hiéu réng, thuong hiéu khong chi
don thuan 12 cac hinh anh, théng tin cua Cong ty trén cac kénh truyén thong dai chang va ndi bd, ma con bao gdm chinh cac san
pham, dich vu, cac tuong tac du [a nho nhét giita dai dién hinh anh SSI va Khach hang. Vi thé, tai SSI, méi ca nhan, méi mét xich

trong tap thé 16n déu 1a mot “dai st thuong higu” dé lan toa thuong hiéu va thong diép ciia minh dén Khach hang va dai chung.
Pé 1am dugc diéu nay SSI ludn c6 gang dé nhitng thong diép déu c6 su thong nhét theo ding chién lugc cla Cong ty voi tam
nhin “Chung ta cung thanh cong” va st ménh “Két n6i von va co hoi dau tu” cung dinh hudng luon xay dung SSI 1a dinh ché tai
chinh minh bach. Trong ndm 2020, SSI da tién hanh ra soat va kiém dinh lai hé théng nhan dién thuong hiéu va Ién ké hoach day
manh cing nhu md rong cac budc thay doi phu hgp véi hoan canh va dinh huéng mdi cua Cong ty, nham cang ¢ va bao vé tot
han hinh anh va gia tri thuong hiéu, dong thoi tao su nhat quan cho cac san pham tri tué va dich vu ciia Cong ty. Su thay doi nay
ciing tuong thich v6i nhitng phat trién dong bo trong hé théng cac san pham dang ngay cang hoan thién va md rong cta SSI.

Trong ndm 2020, d c6 dén han 70.000 lugt thao ludn trén mang xa hdi va trén cac phuong tién truyén thong vé SSI, tuang duong
54,5% thi phan thao ludn ctia toan thi truong. Trong do, trén bao chi chinh théng c6 gan 700 tin/bai viét vé thuong hiéu SSI va gan
9.000 céac bai bao trich dan bao céo, nhan dinh tir chuyén gia cua SSI. Nhitng con s6 nay da cho thay dugc phan nao su quan
tdm clia cac CO dong va Nha dau tu dén voi cac hoat dong ctia SSI. Dé ¢o duge niém tin cia Co dong va Nha dau tu, minh bach
la diém mau chot: thong tin tich cuc hay tiéu cuc déu dugc SSI xtt ly théng nhat, dé dua dén cho Nha dau tu va Co dong nhitng
cai nhin trung thurc nhét. Khi ¢ thong tin khdng chinh xac vé SSI dugc dua ra cong luan, SSI ciing luon tuén theo tinh minh bach
dé xu ly: san sang doi thoai truc tiép, dua ra nhitng théng tin xac thuc va tin tuéng dé giai quyét su viéc. Piéu do khong chi thé
hién trach nhiém ma con 1a sy ton trong gia tri dau tu cua cac C6 dong, Khach hang. Déc biét, SSI da co quy trinh cu thé vé viéc
dinh chinh thong tin sai 16ch vé SSI trén phuong tién truyén thong véi quy dinh moi nhan vién SSI déu c6 trach nhiém thong béo
ngay khi c6 thong tin sai léch. SSI ciing chu trong trong viéc dua ra cac kich ban xir Iy khing hoang, véi tinh than sén sang hop
tac va chia sé thong tin, d6i thoai vai bao chi va cong dong.

Khi ma nhitng tac dong cua mang xa hoi dén thuong hiéu dang ngay cang manh mé, thay bang viéc thu dong tng pho véi cac
ludng thong tin, SSI ciing da két hop vai nhitng don vi tu van hang dau dé co thé Idng nghe duoc chi tiét nhat nhitng ban luén cua
Nha dau tu, cia Khach hang, khong nhitng chi vé thuong hiéu SSI, ma con chung vé TTCK. Cac thong tin nay khong chi gitp SSI
luén chu dong trong viéc tng pho vai cac thong tin sai 1éch, day con 12 ngudn thong tin quy gia dé SSI nhin rd cac dinh hudng
thong tin trén thi truong, nhdm gidp SSI tiép tuc di tiép con dudng minh bach hoa thi trudng, la nguoi tién phong cua thi truang.

-
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Nhitng su phat trién cuia cong nghé [am tang cao rai ro vé danh tiéng thong qua viéc con ngudi c6 thé lam cho céc tin tic phat
tan nhanh hon, dé dang va it ton kém hon. Ching ta dang séng trong mot thoi dai ma mot cudc khing hoang vé thuong hiéu co
thé bét nguon chi bang mot bai viét ciia mot nhan su trong cong ty hodc chi bang mot video ngén vé mot san pham 16i hay tir su
khong hai long ctia mot khach hang quen vé nhitng trai nghiém khong tot cia mot dich vu khach hang. SSI nhén thic duoc rang
cac su kién lién quan dén hinh anh thuong higu thuong di cung véi rat it hodc khong co cac du bao trudc, vi vay Cong ty ludn
can phai cha dong va xem QTRR thuong hiéu 12 mot phan cua chién Iugc va ké hoach cia Cong ty dé co thé dua ra cac phan hoi
va ké hoach cho nhitng su kién phat sinh bat nga. SSI luén chii dong tap trung xay dung ké hoach hoat dong ré rang; cac quy
trinh, quy dinh, quy ché cu thé Ia diéu hét sirc can thiét. Bén canh do, yéu t6 linh hoat va cha dong khi c6 van dé phat sinh dén
tir cac yéu t6 bén ngoai luon dugc SSI quan triét va ap dung xuyén sudt trong cac hoat dong truyén thong ctia minh. Diéu nay la
v0 cung quan trong, nhat 12 khi xa hoi va thi truong ludn c6 su thay ddi lién tuc vé phuong thic hoat dong hay cac yéu t6 vé dich
bénh van dang 1a nhitng van dé thach thitc ndi com khong chi trong ndm 2020 ma ca nhitng nam tiép theo.
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Vé ké hoach truyén thong, hang nam, SSI déu hoach dinh ro rang dé moi thong tin can thiét dugc truyén tai kip thoi va day du.
Moi tai liu, thong diép, phat ngon tu phia SSI déu dugc Iua chon ki cang, mang tinh nhét quan cao. Vé céac quy dinh, quy ché,
trong nam qua, SSI da ban hanh hang loat cac van ban khac nhau nhu: Quy dinh vé bao cao va cong b thong tin; Quy ché phat
ngon va cung cap thong tin trén bao chi; Nguyén tac quan tri sy ¢6 truyén thong; Quy trinh st 1y su ¢ ro ri thdng tin (Data leak);
B quy tac (g XUt trén mang xa hdi. Tat ca nhing van ban nay gop phan khong nho vao viéc dinh hudng, hudng dan ngudi SSI
XUt ly dang, tranh va giam cac tac dong tiéu cuc do su co thuong hiéu xay ra.

Bén canh vigc 1&n dugc mot hé quy trinh, quy ché hop ly, viéc tuyén truyén dé toan bo thanh vién ndm bat, thau hiéu, ghi nho
va thuc hién theo quy dinh ciing dugc SSI trién khai song song. Thong qua hé thong Elearning, SSI da trién khai cac khoa hoc
nhu: Khoa hoc Quan tri rai ro kiém soat tudn tha, bao gom céc ndi dung vé Dao ditc nghé nghiép, Phong chong rita tién, Phong
chéng rai ro gian 1an; Khoa hoc dao tao hgi nhap vé lich st hinh thanh, cac ton chi, muc dich, vin hoa cta SSI; Khoa hoc Dao
tao thuong hiéu SSI; Khoa hoc Quy tc ting xur trén mang xa hoi va Knoa dao tao vé trach nhiém hinh su trong linh vuc chimg
khoan. Pay la tién dé dé gitip cho ban than méi ngudi SSI déu nim viing thong tin, tir d6 ¢6 cach 1am viée, hanh xtt phu hgp nhét
trong moi truang hop, giam thiéu rdi ro cho Cong ty va cho chinh ban than.
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Rui ro hé thong va an toan thong tin

il ol
'

Nam 2020 tra thanh mot ndm day thach thitc d6i voi tat ca cac quéc gia trén thé giai do su bung phat cua Dai dich Covid-19. Ha
tang cong nghé thong tin phuc vu cho [am viéc tai nha da trd thanh mot yéu cau thiét yéu doi vai cac td chic noi chung, va SSI
noi riéng. Pay cing 12 mot trong nhitng chti dé quan trong trong ké hoach duy tri hoat dong kinh doanh lién tuc cua Cong ty. Vi
ha tang sén c6 ban dau chd yéu cho Cong nghé Thong tin SSI hé trg hé thong 24/7, Cong ty da nhanh chong ma rong dé dap
(g dugc cac yéu cau truy cap tUr xa ciing nhu gidm sat an ninh thong tin cho toan bg trén 900 can bg, nhan vién. Cac hé thong
va dir liéu phuc vu cong viéc hang ngay dugc stf dung théng qua (ing dung web va cong nghé dién toan dam may. Song song Vi
d6 12 bo cong cu hd trg cho can bg, nhan vién lam viée it xa nhu: Microsoft Teams, SharePoint Online, OneDrive, Cisco Webex,
Hé théng SSI Video Conference, Hé thong VPNSs... Cac hoat dong dao tao, truyén thong cho toan b can bg, nhan vién vé viéc
st dung hé thong dugc trién khai lién tuc. SSI ciing thuc hién dién tap 1am viéc truc tuyén hoan toan cho 3 tru sé 16n cua Cong
ty, bao gdm ca Hoi s chinh. Piéu nay giam thiéu dang ké nhitng anh hudng cua dich bénh, ngay ca trong nhing thai diém co
t6i 90% nhan su SSI lam viéc tai nha.

Trong ndm 2020, SSI da dau tu nang cap hé thdng tuang Iira ciing nhu xay dung céc kich ban dé phong chéng tan cong DDoS.
Bén canh do, Cong ty tién hanh diéu chinh chinh sach truy cap internet ciing nhu chuan bi ha tng cong nghé bao méat dé giam
sat va thuc thi chinh sach nay. V& bao mat cho thiét bi dau cudi, SSI da trién khai Hé théng phat hién va phan hdi cac mbi nguy
hai tai diém cu6i (EDR), tién hanh phan 16p dif liéu dé quan Iy dit liéu va thong tin trong t6 chitc. Song song vdi do 1 viéc xay
dung hé thong quan Iy log va su kién tap trung dé giam sat an toan thong tin.

Bén canh do, hé thong chinh sach Cong nghé Thong tin, truyén thong vé bao mat thong tin va quan Iy tuan thi cang dugc trién
khai trong nam 2020. Cong viéc tién hanh kiém thi bao mat thong tin trudc khi dua ting dung vao moi trudng san xudt cing 12
yéu cau bt bugc. Viéc tuan tha cac cam két chat lugng dich vu (SLA) ciing dugc dam bao khi xtt Iy cac sy kién an ninh thong tin.

Trong tam ctia Cong nghé Thong tin SSI trong nam 2021 14 thich (ing vdi cong nghé mdi dé phat hién va chi dong tng pho véi
cac mobi de doa béng cach trién khai tri thitc an ninh mang (Threat Intelligence) va chu dong san tim cac moi de doa (Threat
Hunting), tir d6 ¢0 thé chi dong ngdn chdn s6m cac moi de doa mai nhét, phitc tap, giam thiéu anh huong dén hoat dong cua
SSI. Song song vGi d6 1a viéc tiép tuc cap nhat cac chinh sach vé bao mat ciing nhu cong tac dao tao thong qua truyén thong
ndi bo dé nang cao nhan thitc vé tm quan trong cua bao mat thong tin trong to chirc.
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Rdi ro quan tri nguon nhan luc

Doi vai SSI, ngudn nhan Iuc ludn 1a tai san quy gia nhat, 1a nhan t6 tao nén gia tri khac biét cua Cong ty. SSI tiép tuc chu trong
vao viéc phat trién chinh sach va hoat dong quan Iy ngudn nhén Iuc bai ban va toan dién.

Nam 2020, quan tri nhan sy tai SSI tiép tuc doi mét véi nhitng thach thitc mdi, co hdi mai do b6i canh kinh doanh mang lai. Khi
thi trudng ngudn nhan luc cung chua du dap tng cau, cac cong ty lién tuc phai tuyén nhan vién tu doi thu hoat dong cung nganh,
va bo sung nhiéu nhan sy mdi phuc vu nhitng mang hoat dong kinh doanh mai; viéc canh tranh vé mat luong thudng ting cao,
ty 18 nghi viéc, nhay viéc cao la mot diéu kho tranh khoi. Dac biét, khi dai dich Covid-19 bung phat, viéc dam bao thu nhép, an
toan lao dong va cham sac sitc khoe cho mdi can bd, nhan vién |a trong tam trong cong tac quan tri nguon nhan nam 2020.

Ping trude nhitng thach thitc trong viéc duy tri va phat trién doi ngd, cong tac quan tri rui ro trong cac hoat dong quan tri nhan
e cling da dugc cha y thuc hién nghiém tac. SSI hudng téi mot hé thong QTRR ngudn nhan Iuc toan dién voi cac muc tiéu:

Hang muc quan tri rdi ro Muc tiéu huéng toi

+ Dam bao chién Iugc nhan su dugc két ndi vai chién luge chung cia SSI va ké hoach hanh dong
clia timg Khéi, BO phan tao ra gid tri cho t6 chic;

) # Thich ting va linh hoat v&i nhitng bién dong cta rui ro hoat dong, thi trudng nguon lyc;
Chién lugc nhan su R i
¢ Dam bdo hoach dinh va st dung nguon Iuc cta to chic phu hgp, hiéu qua theo tiing giai doan;
+ Dam bao cac hoat dong quan tr phat trién t6 chitc dai han, quan tri dugc rai ro trong cac giai
doan chuyén giao doi ngd.
Chinh sach ctia Nha nudc va ¢ Tuén thi cac quy dinh ca Phap ludt va Nha nudc lién quan tdi lao dong;

Phap luat Lao dong Viét Nam + Quan tri c4c rui ro lién quan t6i Nguoi lao dong khi chinh sach méi clia Nha nudc ban hanh.

+ Tuan thi cac mo hinh QTRR chung tai SSI, va dong bo véi cac chinh sach lién quan dé tao ra
hiéu qua.

Chinh sach nhan su
* Thiét [ap cac cong cu va hé thong quan ly théng tin nhan sy hiéu qua, chinh xac;
* Xay dyng m6 hinh dy phong (back-up) & cac Bo phan khi ¢ rti ro vé nhén su;
Van hanh * T6i uu cac tha tuc nhan su, giam thiéu cac i ro do thu tuc van hanh:
# Van dung dung dan Luat Lao dong vao quan Iy;

* Truyén thong cac thong diép quan trj ding dan, rd rang, minh bach.

+ Hiéu qua chi phi nhan su;
Tai chinh ] )
< Daingd ding nguadi, gan dai ngd vai thanh tich va ket qua thuc hién cong viéc

Theo d6, Cong ty da Iap danh muc nhitng rii ro c6 thé gap phai trong cac hoat dong quan tri nhan su dé xac dinh danh gia cac
rdi ro va c6 kich ban xu ly.

Hoat dong quan tri e A
Rii ro tiém tang

Nhén sy
Luong thueng va ché | .
ong "Leng Anh huing tai chinh
d6 phuc loi
Phén biét d6i xtt trong qua trinh
tuyén dung
Tuyén dung

Tuyén chon sai di tugng

Uy tin va danh tiéng tuyén dung

Moi trudng lam viéc

An toan lao dong va
chdm sdc suc khoe

Stic khoe ngudi lao dong
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Cac van dé can can nhic

Nguoi c6 tham quyén ky cac quyét dinh lién quan dén luong thutdng va
ché dg phuc lgi;

B6 tri cac cap kiém sodt khi thuc hién phé duyét cac khoan chitra
nham muyc tiéu giam thiéu cac rdi ro tiém tang lién quan i tinh chinh
xac vé s6 liéu, thong tin nhan sy, phan cip phé duyét va cac chinh
sach do Luét dinh.

Kiém soat ngan sach dé dam bao chinh sach dugc duyét khong vuot qué
ngan sach da dinh;

Quy trinh va tiéu chi sang loc xét chon ho sa va tuyén dung can dugc
tuan thi dp dung vdi tat ca cac (ng vién tiém nang.

Ap dung thdi gian thit vigc va danh gia sau thit viéc.

Thuc hién dang nhing diéu kién/ cam két da trao ddi véi tng vién
trong qua trinh tuyén dung.

Thuong xuyén kiém tra dé dam bao cung cap moi trudng va cac diéu
kién 1am viéc an toan, sach s&, lanh manh va chuyén nghiép;

Nam 2020 khi Pai dich Covid-19 bung phat, SSI da cung cap nudc rita
tay khang khudn, khdu trang y té t6i nhan vién, khach hang khi dén cong
ty lam vigc ngay tir thoi diém dau. Binh ky theo tuan, cc van phong
dugc phun khit khudn dé giam thiéu nguy co lay nhiém. May loc khong
khi duoc trang bi nhu mot bién phap hé trg bd sung dé gt gin stic khoe
cho can b nhén vién;

Tuan tha theo Luat an toan, vé sinh lao dong Nha nuéc ban hanh.

Pinh ky t6 chitc kham sttc khoe dé theo dai tinh hinh sttc khoe clia ngudi
lao dong, c6 ké hoach du phong nhan su khi can thiét;

Tuan thi luat Bao hiém Xa hoi, Bao hiém Y t€ dé dam bao cho ngudi lao
ddng trong céc truang hgp dugc hudng day du quyen lgi theo tiing che
d6 duoc nha nudc quy dinh, ddc biét la cac che do om dau, thai san...

Duy tri g6i bao hiém cham sdc stic khoe toan dién cho ngudi lao dong
vdi quyén Igi cao, canh tranh trén thj truong, dam bao va hé tro vé mat
tai chinh cho ngudi lao dong da diéu kién kham chita bénh trong diéu
kién tot. Mot diém vuot troi cta chuong trinh bao hiém b sung SSI d6 1a
¢6 bao hiém cho céc rui ro lién quan dén dich bénh ma Covid-19 khong
phai mot ngoai I§;

Déc biét vi ndm 2020, trong bi canh dich bénh Covid-19 bung phat,
sltc khoe clia ngudi lao dong ludn duoc dat 1én hang dau. Khi Viét Nam
phét hién bénh nhan dau tién nhiém Covid-19, Cong ty da ngay Iap tuc
trién khai cac phuang an cho 50%, tham chi c6 nhitng thoi diém 12 90%
nhan sy [am viéc tai nha dé dam bao an toan cho ngudi lao dong, tuan
tha quy dinh gian cach xa hoi ciia Nha nudc va van song song duy tri
dugc hoat dong kinh doanh.



132 | Quan tri doanh nghiép

Hoat dong quan tri
Nhan sy

Quan Iy nhan vién

D6i voi nhan vién nghi
viéc

Rii ro tiém tang

Thiéu thong tin va khong dugc
huéng dan/ dao tao can thiét dé
thuc hién cong viéc

Nhan vién khdng dugc danh gia
hiéu qua cong viéc

Dy phong nhan sy

Thiéu hut nhan su

Vi pham quy tic dao ditc

Bao mat thong tin ca nhan

Thét thoat tai san cua Cong ty

Danh tiéng Cong ty

Céac van dé can can nhic

# Tt ca cac nhan vién trong Cong ty déu dugc dao tao dinh hudng nham

cung cp cac thong tin dau vao so bg ho trg nhan vién khi bat du lam
viéc. Trong subt qua trinh 1am viéc cac nhan vién can dugc bdi dudng,
dao tao (on-the-job training) va giam s&t boi cap quan Iy ¢é dam bao
c4c kién thuc, ki nang cua méi nhan vién dap tng yéu cau hoat dong va
chién lugc phét trién cua Cong ty.

Tét ¢4 vj tri trong cong ty déu dugc danh gia hiéu qua cong viéc thong
qua Chuong trinh Panh gia Higu qua Cong viéc cudi nam, dugc thuc hién
trén hé thong Danh gia Hiéu qua Cong viéc (PMS) va luu trit thong tin
cac ky danh gia dé tham chiéu. D6i vai cac dbi tugng dic thi nhu nhan
vién Mai gi6i dugc danh gia phan bac 2 ky trong nam.

Cac vj tri trong Cong ty can dugc xay dung ban mo ta cong viée rd rang,
dam bao khi thiéu hut nhan su co thé kip thoi tuyén dung thay thé dé
dam bao thic hién dung chitc nang cong viéc cua vj tri d6. M6i bo phan
phong ban déu co k& hoach du phong nhan su dé dam béo hoat dong
clia phong khi co nhén vién nghi dot xuét hodc nghi dai han. Céc vi tri
chu chét trong Cong ty co ké hoach dao tao nhan su ké thira hodc thay
thé tam thoi trong truong hap vang mat.

M@ rong da dang hinh thifc va kénh tuyén dung vdi mo ta va yéu cau cla
moi vi tri r6 rang;

Cuing ¢ chinh séch dai ngd tong thé khuyén khich va gan két quyén loi
ngudi lao dong vdi két qua hoat dong cua doanh nghigp thong qua chinh
séach luong, thudng va chuang trinh phat hanh c6 phiéu wu dai;

Téng cudng cong tac dao tao, dic bigt 1a dao tao ndi bo dé xay dung Iuc
Iugng lao dong co kién thic va ki nang phu hop vdi yéu cau thuc té cong
viéc; xay dung doi nga ké can.

Béy manh gidm sét chéo thong qua céc quy trinh nghiép vu chat ché. To
chuic dao tao va cap nhéat vé Dao dirc nghé nghiép va cac trudng hgp vi
pham dé nhan vién y thitc va tranh vi pham.

Céc thong tin c4 nhén cta nhan vién can dugc bao mét, chi cung cap khi
¢0 yéu cau cu thé tir céc cp cd thdm quyén;

Moi nhén vién déu duoc ky Hop ddng Lao dong va Thoa thudn Bao mat
day du khi lam viéc tai doanh nghiép.

Tuéan thq dung quy trinh ban giao tai san va ban giao cong viéc @8 tranh
rdi ro that thodt tai san ca ve vat chat va phi vat chat (thong tin).

Tién hanh phong van khi nghi viéc dé ndm dugc nguyén nhan nghi viéc
clia nhan vién, tranh cac rdi ro anh huang toi danh tiéng cua cong ty.
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D6i voi SSI, t6i uu hoa chi phi van hanh nhung van phai dam bao toc do phat trién nguon Iuc ca vé chat lugng va sb lugng, thich
{ng vai yéu cau cua thj truong; thu hut va gitt chan nhan tai d4c biét 1a nhan su cap cao ludn 1a thach thitc cho hoat dong quan
tri ngudn nhan lyc. SSI dé cao viéc quan tri bd may bang hé thong va cac quy trinh dé dam bao tuén tha chat ché, phat trién bén
vitng va kha ndng du phong nhan su cho ca bd may dé han ché t6i da nhing rui ro ¢ thé gap phai do co bién dong vé nhan su.
BO phan Nhan su caing thiét 14p cac quy trinh, cong cu va bo Chi s6 Do ludng Hiéu qua Cong viéc (KPIs), Cam két Chét Iugng
Dich vu (SLAs) nham hudng dén tac nghiép, do luang két qua hoat dong va nhan dién cac rui ro doi vai hoat dong van hanh hang
ngay lién quan tdi tng nghiép vu: Tuyén dung, Dao tao, Diéu chuyén, B6 nhiém.

Bén canh do, kénh Truyén thong Noi bo dugc duy tri dé tiép tuc chia sé tm nhin, chién lugc, cung co van héa doanh nghiép
nhdm nudi dudng tinh than SSI. Dy cing 1a mot bién phap dam bao thong tin xuyén sudt va méi nhan vién déu hiéu duoc muc
tiéu cia ban than va cua tap thé dé tiép tuc dong gop sttc minh vao su phat trién chung cta Cong ty. Vi su chia sé va minh bach
cao trong t6 chirc, bd may sé van hanh dugc tron tru hon, giam thiéu nhig tac dong tiéu cuc t6i nhan su.Cung véi nhitng ca hoi
va thach thitc mai, cong tac quan tri nhan su tai SSI nhan dugc su quan tdm déc biét cua Ban Lanh dao dé tiép tuc xay dung va
phat trién ngudn nhan lyc tinh nhué, dam tinh than SSI. SSI tiép tuc dong vai trd 12 mot cai ndi nudi dudng va phat trién nhan tai.
Tai day, SSI tiép sitc cho nhitng hoai bao va sén sang trao ca hdi thtr st va phét trién cho nhan vién. Bang cach quan tri bang
hé thdng va quy trinh kiém sodt chéo, SSI ¢d thé manh dan tao diéu kién thir nghiém, thir sitc cho doi ngd nhan vién nhung van
dam bao han ché dugc nhing rai ro co thé xay ra.



134 | Quan tri doanh nghiép

Ke hoach 2021

Trong ndm 2021, hoat dong QTRR sé tiép tuc dugc nang cao va hoan thién dé phu hop vdi cac tiéu chudn quéc té cing nhu thuc
té kinh doanh ctia SSI.

V6i doi ng nhan su, hé thdng mang Iugi chi nhanh, ciing nhu s6 Iugng khach hang 16n va lién tuc gia tang, cung vdi do 12 mot
loat cac hé thdng phan mém giao dich va phan mém ho trg, du kién trong nam 2021, Cong ty sé tiép tuc d6i mat véi cac van dé
lién quan dén rui ro hoat dong, dac biét 1a tir nguyén nhan hé thong, tir yéu t6 bén ngoai lién quan dén dich bénh Covid-19 va tur
con nguoi.

Bén canh do, cac yéu to rui ro, bién dong bat ngd tir bén ngoai nhut dich bénh Covid-19, tit cac tham hoa tu nhién, chién tranh
lam cho rui ro thj trudng tang cao, va co thé dan t6i nhiing dot bién dong gia manh trén toan thi truong, hodc tai mot s6 ¢6 phiéu
hay nhom nganh cu thé. Tir viéc rdi ro thi truong tdng cao sé dan tdi rdi ro tin dung lién quan dén hoat dong cho vay giao dich ky
quy, ching khoan phai sinh, va chi phi phong ngtfa rai ro cho san phdm chiing quyén co bao dam cing sé tang cao.

Vi su tang truong manh cua du ng cho vay giao dich ky quy bén canh do nguon von con dugc phan bo cho mét s6 hoat dong
kinh doanh khac nhau mot cach linh hoat dé nang cao hiéu qua st dung ngudn luc tai chinh, thi van tiém an rui ro thanh khoan.

Chinh vi vy, trong tdm ctia ndm 2021 12 tiép tuc nang cao hiéu qua cua viéc QTRR hoat dong, ddc biét Ia tiép tuc hoan thién ké
hoach du phong trong cac truong hop xay ra su co, tham hoa cung véi viéc tiép tuc tién hanh cac hoat dong dao tao nang cao
van hoa vé phong chong rdi ro cho toan bo nhan vién, voi muc tiéu moi nhan vién nhu mét nha QTRR trong tiing hoat dong cua
minh. Tiép theo do |a tang cudng giam sat thi truang, danh gia thudng xuyén cac rdi ro thi trudng, rdi ro tap trung du ng lién quan
dén hoat dong cho vay giao dich ky quy dé co su diéu chinh kip thoi. Ngoai ra, thi trudng phai sinh ciing dugc giam sat hang
ngay dé kip thoi diéu chinh va xit ly néu co cac yéu t6 thi truang co thé gay ra muc bién dong manh cua cac chi s6 phai sinh.

B0 phan QTRR sé phéi hop vai Bo phan DAu tu dua ra y kién danh gid va canh béo rii ro cho cac hoat dong dau tu Gidy to co gia.

Bo phan QTRR sé& ph6i hop v6i Bo phan Kinh doanh Chiing quyén tién hanh hoat dong phong ngifa rui ro cho hoat dong phat
hanh ching quyén c6 bao dam cing nhu giam thiéu chi phi phong nguta rai ro.

Hoat déng QTRR thanh khoan luén dugc chi trong dé dam bao Cong ty luon ¢ thé dap tng tot nhat nhu cau cho vay giao dich
ky quy va khong xay ra rdi ro thanh khoan, ciing nhu nguon luc tai chinh dugc thuc hién diéu phoi va st dung mot cach hiéu qua
cho cac hoat dong kinh doanh khac.
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Kho khan khi thuc hién hoat déng QTRR

DEé thanh cong trong cong tac QTRR c¢4n su chinh xac va hiéu qué trong hoat dong nhan dién, do ludng, gidam sat, canh béo va
XU Iy rai ro. Bén canh do, nhan thic cla toan b cac cip Lanh dao cing nhu Nhan vién vé tm quan trong cua hoat dong QTRR,
cung vai y thirc tham gia déng gop vao cong tac QTRR cla toan bd nhan vién SSI ciing quan trong khdng kém.

Do QTRR la mét linh viic dang phat trién trén thé gidi cing nhu dan dugc xem trong hon tai Viét Nam, nén con ton tai nhitng van
dé c0 thé co nhitng cach nhin da chiéu, mot s6 mé hinh do Iuong i ro ciing con ¢6 nhitng diém han ché, cing nhu nhén thitc
vé tam quan trong cua hoat dong QTRR cua da s6 ngudi lao dong con can cai thién.

Thé gidi ciing nhu Viét Nam dang ¢6 sy chuyén dich manh mé sang viéc ap dung Cong nghé (Chuyén ddi s6) vao trong moi hoat
dong kinh doanh nén sé phat sinh nhigu han cac rui ro mdi lién quan dén hé thdng cong nghé ma doi hoi nha QTRR phai co kién
thitc sau han vé cong nghé. Bén canh do, cac rui ro ngoai kha nang du doan ctia con ngudi nhu thién tai, dich bénh ngay cang
xuat hién nhiéu hon gay ra cac rui ro dot ngot va kho chdng da.
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THONG TIN CO PHIEU & HOAT DONG
QUAN HE NHA PAU TU

Théng tin co phiéu nam 2020

Dién bién gia co phiéu SSI va khdi lugng giao dich nam 2019 - 2020
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Ma chitng khoén niém yét

San niém yét

S0 lugng c6 phiéu pho thong (tai thei diém 31/12/2020)
$6 lugng c6 phiéu dang Iuu hanh (tai thdi diém 31/12/2020)
$6 lugng ¢4 phiéu quy (tai thoi diém 31/12/2020)

Gia giao dich (gia dong cira ngay 31/12/2020)

Chi tra cd tilc ndm 2019 béng tién mat

Ngay giao dich khong hudng quyén

Ngay dang ky cudi cung

Ngay thuc hién thanh toan

Chi tra co tifc nam 2019 bang cd phiéu

Ngay giao dich khong hudng quyén

Ngay dang ky cudi cung

S6 luong c6 phiéu d phan phoi

Téng von diéu 1é do phat hanh cé phiéu ESOP nam 2019
Ngay phat hanh

S6 lugng ¢6 phiéu da phat hanh

Ménh gia c6 phiéu

Tam (ing c6 titc ndm 2020

SSI

S0 Giao dich Chitng khoan TP HA Chi Minh (HOSE)
602.945.613 ¢4 phiéu

599.014.915 cd phiéu

3.930.698 ¢4 phiéu

33.100 VNB/ ¢4 phiéu

10% (01 ¢6 phiéu dugc nhan 1.000 VND)
20/07/2020

21/07/2020

31/07/2020

16% (c6 dong sd hitu 100 ¢ phiéu dugc nhan 16 ¢6 phiéu mai)
09/04/2020

10/04/2020

82.881.929 ¢4 phiéu

100.000.000.000 VND

15/01/2020

10.000.000 c6 phiéu

10.000 VND/ ¢6 phiéu

Khong c6 tam tng ¢ tic ndm 2020
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Co cau Co dong

Codongcanhan =
nuéc ngoai Co phley Quy C6 phiéu Qui g aa ,
2.8% 0,3% C6 dong 1 chifc 0 p0 ge% uy Co dong Ién trong nudc

15,1%

trong nudc

17,5% B
! Co dong khac
Co déng ca nhan nuéc ngoai
trong nuéc 28,8%
33,8%

Cé déng ldn

nudc ngoai

. - 0 19,6%
36,2%

45,6%

S0 liéu tai ngay 08/12/2020

Ngudn: SSI
Thong tin co déng 16n (So hau tir 5% tro len)
o - A Ea— Ty I s6 hitu
STT Co dong Dia chi S0 lugng co phieu *)
. . Tang 16, toa thap ICON4, 243A Dé La Thanh, P
1 Céngty TNHH Dau tu NDH ] . o 55.905.882 9,27%
Lang Thugng, Q. Dong Da, Ha Noi
Daiwa Securities Group 9-1 Marunouchi 1-chome, Chiyoda-ku, Tokyo,
2 i 118.294.620 19,62%
Incorporation Japan
Cong ty TNHH B4t Dong San  236/43/2 Dién Bién Pha, P17, Q. Binh Thanh,
3 cni s . . A, 35.326.713 5,86%
Sai Gon Dan Linh Thanh pho H6 Chi Minh
Téng cong 209.527.215 34,75%

(*) Ty Ig tinh trén tong von diéu I tuong ting tong s6 602.945.613 co phiéu. SO ligu tai ngay 08/12/2020.
Céc théng tin chi tiét vé ¢6 dong, giao dich cla nguoi ndi bo/c6 dong Ion va ngudi lién quan, ty 16 S6 hitu cia ngudi nbi bo sé
dugc cung cap tai phu luc 01 va 02 cta bao c4o nay.

Hoat dong Quan hé Nha dau tw nam 2020

V6i muc tiéu “t6i da hoa lgi ich ¢6 dong”, SSI ludn duy tri va ddy manh céc hoat dong nham tang cuong tinh minh bach, bao vé
quyén Igi va dam bao su binh dang giita cac nhom co déng, cha dong chia sé thong tin, tham gia két nbi voi cong dong dau tu.
Cong ty da nhan dugc su tin tudng tir co dong hién hitu, tiép can thém nhiéu nha dau tu tiém nang trong nam, gop phan tao nén
thuang hiéu SSI minh bach tai thi trudng Viét Nam va trong khu vuec.

Bao vé quyén loi va toi da hoa lgi ich co dong

Tai SSI, viéc thuc hién cac chinh sach dé bao vé quyén Igi C6 dong ciing nhu dam bao su binh déng giita cac C6 dong ludn dugc
cong ty chu trong hang dau.

Dé tao diéu kién cho C6 dong dugc cung cap day du, chinh xac va kip thoi cac thong tin quan trong, anh huéng t6i quyét dinh
dau tu, trong nhitng ndm vira qua SSI luén nd Iuc da dang hoa cac kénh cung cép thong tin nhu website, email, cac phuang tién
thong tin dai chang, hoi nghi, bao céo thuang nién v.v... Cac thong tin déu dugc cong b song song béng tiéng Viét — tiéng Anh
trén Cong Thong tin Dién ttr cua SG, UBCKNN ciing nhu trang thong tin dién ttr SSI, dam bao su binh dang vé mét tiép can thong
tin doanh nghiép gitta cac Co dong trong va ngoai nudc.
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Céc quyén khac cua Co dong nhu quyén dugc tham gia, bo phiéu tai DHDCD, bau chon & béi nhiém thanh vién HDQT, chinh
sach biéu quyét ving mat ctia Co dong déu dugc dam bao. Piéu I& & quy ché quan tri cong ty ¢6 nhitng quy dinh rd vé viéc tng
XUt binh dang voi cac co dong, khong c6 uu dai cho mot doi tugng co dong nao, viée biéu quyét duge thuc hién theo so lugng
c0 phiéu s@ hitu.

Trong nhitng ndm vira qua, SSI ludn duy tri mot mtc chi tra c6 tdc déu din 10% véi mong mubn dam bao nguon thu nhap dinh
ky va on dinh cho Co dong. Pac biét trong ndm 2020, Cong ty da tién hanh thanh cong dot chi tra ¢d tic bang co phiéu véi ty
16 16% vao thang 03/2020, va cd tuc tién mat vai ty 1é 10% vao cubi thang 7. SSI tu hao 1a mot trong so rét it cac doanh nghiép
Viét Nam ndm 2020 c6 du kha nang chi tra co ttc véi ti & 16n, ciing nhu duy tri ti 1& co tic tién mét 6n dinh trong nhiéu ndm, dam
b&o thu nhap cho ¢6 dong déc biét trong khing hoang kinh té do ai dich Covid-19.

Minh bach héa théng tin & chi dong két nbi véi céng dong dau tu

Pé dam bao tinh minh bach thong tin t6i nha dau tu, SSI c6 quy trinh cong bé thong tin day du, chinh xac, kip thoi moi van dé
quan trong va nhitng van dé c6 anh hudng dén gia co phiéu cing nhu quyét dinh cta nha dau tu, tuan thi chat ché Thong tu
155/2015/TT-BTC ctia B§ Tai chinh.

Trong ndm 2020, nhitng nd Iuc thich tng nhanh vai thdi cudc, tién phong hudng dan chuyén doi s6 cua SSI da mang lai hiéu qua,
su hai long va tién lgi cho C6 déng. Minh ching rd rang nhat chinh 12 viéc t6 chirc thanh cong PHPCP vdi hinh thire truc tuyén cua
Cong ty. V6i han 20.000 ¢6 dong, co cau da dang, bao gom ca nhan va td chitc, trong nudc va ngoai nudc, DHPCP truc tuyén
clia SSI dam bao moi Co dong vai thiét bi két ndi internet don gian déu co ca hoi tham gia theo ddi, thao luan va thuc hién bau ci/
biéu quyét trén hé thong online. Diéu nay da giap xod bo nhitng kho khan, thu hep khoang céach dia ly va thu hat su chd y cua gidi
dau tu nudc ngoai, tao diéu kién thuan Igi dé ho tham du DHDCD, dic biét trong bdi canh ha ché di lai do Pai dich Covid-19. Rao
can vé ngdn ngit cing dugc SSI tinh dén va tién hanh song song 2 ngdn ngit Anh — Viét, dem lai nhiéu su Iua chon cho ¢ dong.

Bén canh do, trong nam vira qua, Cong ty tiép tuc duy tri nhiéu cudc hop truc tuyén véi cac chuyén gia quan Iy danh muc, chuyén
gia phan tich dén tut nhiéu Quy trong va ngoai nudc. Cac cudc hop nay déu co su tham gia cla dai dién Ianh dao cap cao, giup
nha d4u tu tim hiéu hoat dong kinh doanh hién tai, dinh hudng phat trién trong tuong lai cia Cong ty, ciing nhut giai dap thic mac
clia nha d4u tu vé két qua kinh doanh, tinh hinh tai chinh, chién lugc hoat dong, v.v...

Cac thong tin cap nhat va phan tich két qua hoat dong kinh doanh hang quy tiép tuc dugc gui tdi titng c6 dong qua email va
qua su kién cap nhat két qua kinh doanh danh cho cac Quy dau tu (earnings call), giip Co dong va Nha dau tu tiém nang dé
dang tiép can vdi ngudn thong tin chinh théng, ¢6 nhan dinh chinh xac va dua ra quyét dinh dau tu dung dan. Nhitng ban tin
nay dong thoi dugc gt rong réi tai cac co quan thong tan, bao chi, dam bao cac nha dau tu tiém ning ca nhan hodc t6 chitc
ciing ndm bat dugc thong tin cap nhat nhat.

Trang Thong tin Dién tt SSI tai dia chi www.ssi.com.vn v6i giao dién hién dai cung cach trinh bay thong tin ro rang, cap nhat,
la kénh truyén thong thong tin vo cung hiéu qua, gitp Nha dau tu c6 thé dé dang tra citu toan b céc thong tin dugc cong bd
ra cong chung, dit liéu tai chinh, tai liéu hop PHDCD, cac bao céo, cung cac van ban quan trong khac nhu Diéu I8, Quy ché
Quan tri Cong ty v.v... tu khi thanh 1ap Cong ty t6i nay, theo hai ngon ngit tiéng Viét va tiéng Anh.

B4o cao Thuong nién va Bo cdo Phat trién Bén ving dugc xudt ban hang ndm, cung cp cai nhin toan dién vé chién lugc
hoat dong cua Cong ty, tinh hinh tai chinh, két qua hoat dong kinh doanh, hoat dong quan tri cing nhu cac hoat dong phat
trién bén viing.

Bén canh do, dai dién lanh dao Cong ty ciing chi dong tham du nhiéu hoi thao, gap gd, chia sé thng tin phan tich & gac nhin
vé tinh hinh kinh té vi m6, TTCK Viét Nam ciing nhu gidi thiéu hoat dong cua Cong ty tdi cong dong nha dau tu nudc ngoai tai
mot s0 thi truong trong diém.
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PANH GIA QUAN TRI CONG TY TAI SSI

SSI luén tin rang hoat dong quan tri doanh nghiép tot 1a mét trong nhitng yéu t6 quan trong nhéat dam béo su phat trién bén viing
cho doanh nghiép, giup mang lai niém tin va toi da héa Igi ich co dong.

Song song vdi viéc tuan thi chat ché quy dinh clia Phap ludt vé quan tri cong ty tai Viét Nam noi chung, céc quy dinh ap dung
riéng doi vai Cong ty niém yét, cong tac quan tri cua SSI dugc ting budc hoan thién theo nhitng thong 1€ quan tri cong ty tt nhét
trong khu vuyc va trén thé gioi nhu “Thé diém quan tri cong ty khu vic ASEAN”, hay tai liéu “BO nguyén tac Quan tri Cong ty theo
thong 16 tot nhat” do UBCKNN va To chitc Tai chinh Quoc té (IFC) phat hanh thang 8/2019.

Trong thoi gian qua, d6i chiéu véi cac tiéu chi danh gia tai Thé diém Quan tri Cong ty khu vuc ASEAN, SSI da c6 nhiéu nb Iuc
trong viéc cai thién tinh hinh quan tri cong ty cua minh, tiém can dan véi cac chuan muc tot trong khu vuc. Cu thé, 4 khia canh ma
SSI da thyc hién tot trong nhiéu nam trd lai day 1a: Quyén ctia C6 dong (dat 21/21 tiéu chi cap 1), D6 xut binh déng vdi C6 dong
(dat 15/15 tiéu chi cap 1), Vai tro vai cc bén lién quan (dat 11/13 tiéu chi cap 1) va Cong bé thong tin minh bach (dat 31/32
tiéu chi cap 1). Sau khi Nghi dinh 71/2017/ND-CP va Thong tu 95/2017/TT-BTC hudng dan vé quan tri cong ty dugc ban hanh,
SSI da cha dong xay dung Quy ché vé Quan tri cong ty va trinh DHDCD phé duyét, ban hanh rong rai trong nam 2018. Quy ché
nay duoc tham chiéu cac thong 16 qubc té vé quan tri doanh nghiép, theo do co quy dinh chi tiét vé quyén ctia C6 dong, doi xu
binh dang vai C6 dong trong cac hoat dong, cung cac van dé lién quan toi thanh vién HDQT/BKS va hoat dong ctia HDQT/ BKS.

Doi vai khia canh Trach nhiém ctia HDQT, ndm 2020 SSI da co nhitng thay ddi tich cuc, dat nhiéu tiéu chi han so véi nhitng ndm
trugc do. Cong ty trinh DHDCD phé duyét va thanh 1ap Tiéu ban Kiém toan thay thé cho Ban kiém soat, dong thoi bo nhiém 02
thanh vién HDQT doc Iap 1a truang ban va thanh vién cta Tiéu ban nay. Viéc thay doi ca cau td chitc quan Iy cong ty nay khong
nhiing dap ting dugc yéu cau cla cac quy dinh phap luat, ma con phu hop vai thong 16 qudc té, xay dung mo hinh quan tri tién
tién, han ché su trung 1ap vé ca céu to chic kiém soat tai Cong ty va do do nang cao higu qua trong quan tri doanh nghiép.
Cung vdi Tiéu ban Kiém toan, Tiéu ban Chién Iugc Phat trién dugc thanh 1ap ndm 2019 vai chirc ning hoach dinh chién lugc kinh
doanh toan Cong ty dua trén nghién cttu méi trudng kinh doanh, mo hinh kinh doanh, sang kién chuyén doi, san pham mdi va
cac phuong an t6i uu hoa ngudn Iuc, gia tang gia tri Cong ty. Dac biét ciing trong ndm 2020, HDQT SSI chinh thifc thong qua
quyét dinh bo nhiém ong Nguyén Hong Nam git chttc vu Tong giam doc ké tir ngay 01/08/2020. Ong Nguyén Duy Hung tiép tuc
gil cuong vi Chu tich HDQT va truc tiép phu trach Tiéu ban Chién lugc Phat trién. Viéc bo nhiém nay nhdm phén cong lai nhiém
vu, theo do, Chu tich HDQT tap trung phat trién chién lugc dai han, Tong giam dbc diéu hanh truc tiép hoat dong, bam séat vao
chién lugc da dé ra, cung cb va khang dinh vi tri cong ty ching khoan hang dau Viét Nam. Viéc tach bach chic danh Chu tich
HDQT va Tong giam doc khong chi nham hudng toi kién toan mo hinh quan tri theo chuan muc hién dai, ma con dugc ky vong
|a thay doi can thiét trong boi canh ¢o nhiéu thach thifc tit moi truong kinh doanh hién nay. Diéu nay sé gidp SSI gitt dugc su on
dinh va tang trudng trong dai han, tiép tuc trién khai chién lugc hoat dong, chi trong day manh phat trién cac san phdm mang
tinh tién phong, di kém véi van dung cong nghé tién tién trong hoat dong, mang lai nhitng gia tri t6t nhat cho Khach hang, Co
dong va Nhén vién cong ty.

Vé hoat dong dao tao quan tri cong ty, cac thanh vién HDQT, Ban Téng giam dbc, Giam doc Tai chinh, Ké toan trudng, va Thu ky
Cong ty déu da hoan thanh khoa dao tao vé Quan tri Cong ty va dugc UBCKNN cap ching chi theo quy dinh. Dai dién phu trach
quan tri cong ty kiém Thu ky Cong ty cling da hoan tat “Chuong trinh chitng nhan thanh vién HDQT lan thit 3” (DCP3) do Vién
Thanh vién HDQT Viét Nam t6 chitc thang 8/2019.



HOAT DONG
PHAT TRIEN
BEN VUNG

-

0%
WA
ARRARR
CIRCRARN
V7 2 1| ]\"&

g’ Ill s LA N , N ~ A A PN s g A 2 A N par s A A
; B V@i tam nhin “Chang ta cang thanh ¢ong”, SSI lu6n coi viéc dem lai hiéu qua toi uu va loi ich tot nhat
]

cho Khach hang, Doi tac, Cong su, Co dong va Cong dong chinh la thanh cong cua Cong ty. Dac bigt,
trong boi canh moi trudng kinh doanh co nhiéu thir thach dén tir bién dong kinh té vi mo, Thi truong
Chimg khoan du béo sé tiép tuc dao dong trong bién do rong, cung su canh tranh ngay cang manh
mé tir cac cong ty ching khodn trong va ngoai nuc, hon bao gio hét SSI can long ghép cdc muc tiéu
phét trién bén viing vao chién loc phat trién, tiép tuc gid viing vi tri 1a dinh ché tai chinh hang dau
Viét Nam va viron ra thi triong quoc té. , ,
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HOAT BONG PHAT TRIEN
BEN VOIING

V6i tam nhin “Chiing ta cung thanh céng”, SSI ludn coi viéc dem lai higu qua t6i uu va lgi ich tot nhat cho Khach hang, Doi tac,
Cong su, C6 dong va Cong dong chinh Ia thanh cong cua Cong ty. SSI nhan thitc dugc rang, mot doanh nghiép khong thé ton tai
néu chi tap trung vao nhitng muc tiéu phat trién don &, ngdn han ma khong quan tam t6i su tdng trudng dai han dat trong moi
quan hé vai nén kinh t€, moi truang va xa hoi. Dac biét, trong b6i canh méi truang kinh doanh ¢6 nhiéu thit thach dén tur bién
dong kinh t& vi mo, TTCK du bao sé tiép tuc dao dong trong bién do rong trong nhitng ndm vita qua, cung su canh tranh ngay
cang manh mé tir cac cong ty chiing khoan trong va ngoai nudc, hon bao gio hét SSI can 16ng ghép cac muc tiéu phat trién bén
vitng vao chién Iugc phat trién, tiép tuc gidt vitng vi tri 12 dinh ché tai chinh hang dau Viét Nam va vuon ra thj trudng quoc té. Vi
vay, dinh huang chién Iuge trong dai han ctia SSI chinh 1a dam bao su phat trién bén vitng cua Cong ty song hanh cung véi su
phat trién bén viing cua Thi trudng Tai chinh Viét Nam va déng gop mot cach hiéu qua nhét, thiét thuc nhat cho Xa hoi, bén canh
d6 khong bo qua vai tro cua tig ca nhéan trong Cong ty trong céng cudc bao vé moi trudng.

Nam 2020, SSI tiép tuc trién khai dinh hudng chién lugc phat trién bén viing nai trén, can doi giita cac muc tiéu kinh t& — xa hoi
— moi truang va ghi nhan nhiing thanh tich tot. K&t qua kinh doanh vugt troi, dat 166% ké hoach vé doanh thu va 179% ké hoach
vé 10i nhuan khién Cong ty tiép tuc ndm trong nhom Doanh nghiép dong gop cao nhét cho ngan sach Nha nudc va tao ra gia tri
bén vitng cho CO dong. Cung vai d 1a nhitng dong gop gian tiép t6i su phét trién cta kinh té - xa hoi nhu: hoat dong tu van doanh
nghiép huy dong von dugc trién khai manh mé&, gop phan vao su hinh thanh mot kénh dan von va phan phoi von dai han cho nén
kinh té; tich cuc tham gia xay dung Thi truong Chitng khoan va tién phong trong viéc phét trién san phdm mdi, nang cp nhitng
san pham hién ¢ nham nang cao su hai long Khach hang. Viéc 1am va dai ngé hop ly cho Ngudi lao dong duge dam bao nhu
khi dich bénh chua xay ra, gitp nhan vién va gia dinh duy tri diéu kién séng 6n dinh; cac hoat dong dao tao — tuyén dung ciing
duogc chi trong, duy tri va ngay lap titc chuyén doi hinh thitc tit truc tiép sang truc tuyén. Bén canh do, hoat dong quan tri cong
ty hiéu qua theo chudn muc t6t nhat trong khu vuc, 1ay su minh bach la phuang cham trong hoat dong gitip SSI quan tri rui ro va
kiém soat tuan thii tot, dam bao quyén lgi va cong bang cho Co dong. Vai cam két “Chung t6i tinh nguyén thuc hién trach nhiém
xa hoi cua doanh nghiép, chung suc vi su phét trién cua cong dong”, nam 2020 SSI cing chi dong chung tay cung Cong dong
trong cac hoat dong phong, chong, cing nhu khic phuc hau qué cta thién tai, dich bénh; song song voi dau tu va xay dung cac
chuong trinh phat trién gido duc cho thé hé tré, gop phan xay dung mot xa hdi tot dep han. Tuy hoat dong trong linh vuc tai chinh
khong truc tiép co tac dong ti moi truong, SSI tu nhan thitc duge minh can phai o nhitng dong gop cho méi trudng vi mét tuong
lai bén vitng, thdng qua tuan tha nghiém tdc cac quy dinh vé moi truong; danh nhiéu hoat dong ndi bd nhdm nang cao nhan thitc
trong viéc sit dung hgp ly nang lugng, tai nguyén thién nhién; va dp dung cac bién phap giam sat trong tiéu thu nang lugng, xa
thai trong qua trinh van hanh gop phan giam thiéu tac dong tiéu cuc tGi moi trudng chung.
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B4o cao Phat trién Bén viing (BCPTBV) la buc tranh tdng quat thé hién cac cong bo, xem xét va danh gid lai hoat dong phat trién
bén vitng cua SSI theo dinh hudng chién lugc doi vai cac van dé phat trién bén viing. Bao co dugc 1ap doc 1ap thay vi tich hop
cuing bao céo thudng nién SSI, theo cac tiéu chuan ctia Hudng dan 1ap Béo céo Phat trién Bén ving - T6 chic Sang kién Bao cdo
toan céu (Global Reporting Initiative - GRI) — phién ban mai nht GRI Sustainability Reporting Standards, tiy chon c6t 16i. Cac
hoat dong hudng tai su phat trién bén viing déu dugc SSI cha dong va tich cuc chia sé cung cac bén lién quan, nhdm nhan dién
cac van dé dugc quan tam; sau do dugc Cong ty danh gia xem xét trong méi tuong quan vai hoat dong hién tai, chién luge phat
trién bén ving ctia Cong ty, boi canh phat trién bén vitng cua quéc gia va trén toan cau, tir do xac dinh cac van dé trong yéu thuc
hién ra sodt, cai tién cing nhut trinh bay trong bao c4o. Thong qua do, Cong ty mudn thé hién nd Iuc cong khai, minh bach trong
cong bo, danh gia cac dong gop vé mat kinh t&, moi trudng, xa hoi; mot phan giap ban Ianh dao xac dinh ro ké hoach hoat dong
vi muc tiéu phét trién bén ving; dong thai tao diéu kién thuan lgi cho viéc tra citu thong tin cua Co dong, Nha dau tu; gop phan
cling c6 long tin, gia tang gia tri mang lai cho cac bén lién quan; khang dinh uy tin va thuong higu SSI.

Phan tiép theo cua Bao cdo Thuong nién chi trinh bay mot s6 hoat dong thuc hién trach nhiém xa hi — cong dong noi bat cua
SSI trong nam 2020.

Tich cuc xay dung Thi truong & Dong gop
cho Ngan sach Nha nudc

K& tur khi thanh 1ap, SSI luén chap hanh day du cac nghia vu thué va cac khoan phai ndp cho Ngan sach Nha nudc vai mirc dong
¢0 xu hudng tang dan qua cac ndm. Trong nhiéu nam trd lai day, Cong ty thuong xuyén thudc nhém cac doanh nghiép nop thué
thu nhap doanh nghiép I6n nhét Viét Nam, dong thoi 1a cong ty dan dau trong nganh chitng khoan.

Thué va céac khoan phai nop cho Ngéan sach Nha nudc
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Chua ddng tham gia xay dung thi trudng

Vi vi thé a Cong ty Chitg khoan s6 1 phat trién song hanh
cung TTCK Viét Nam, trong nhiéu nam qua, SSI khong chi
ding ¢ viéc chap hanh nghiém va day du cac quy dinh cua
Nha nudc vé hoat dong kinh doanh va céac quy dinh khac co
lién quan, ma con cha dong trong viéc dong gop ¥ kién xay
dung van ban quy pham phap luat vé TTCK, nang cao tinh thuc
tién va chét lugng cho cac van ban cta Co quan Nha nudc;
tich cyc tham gia xy dung cac san phdm mdi trén thj truong.

Trong ndm 2020, Cong ty da tham gia dong gop y kién cho
cac nghi dinh, thong tu hudng dan Luat Chiing khodn 2019 cing nhu Ludt Doanh nghiép 2020 va nhiéu duy thao van ban phap
luat khac nham hoan thién khung phap Iy cho TTCK cu thé: Nghi dinh huéng dan Ludt Chitng khoan 2019; Nghi dinh huéng dan
Luat Ching khoan 2019 vé chitng khoan phai sinh va thj truong chiing khoan phai sinh; Nghi dinh vé Quan tri Cong ty ap dung
d6i vai Cong ty Pai ching; Thong Tu hudng dan vé cong b6 thong tin trén thi trudng chitng khoan; Thong tu thay thé Thong tu
87/2017/TT ngay 15/8/2017 quy dinh chi tiéu an toan tai chinh va bién phap xt Iy d6i vdi td chic kinh doanh chiing khoan khong
dap ung chi tiéu an toan tai chinh; Thong tu hudng dan hoat dong dang ky, luu Ky, bu trir va thanh toan giao dich ching khoan;
Thong tu Hudng dan giao dich co phiéu, ching chi quy, trai phiéu doanh nghiép,chiing quyén c6 bao dam dugc niém yét, dang
ky giao dich trén hé thong giao dich chiing khoan; Thong tu vé hoat dong cta Cong ty Chiing khoan; Thong tu hudng dan giam
sat giao dich chiing khoan trén TTCK.

Bén canh do, SSI va SSIAM déu la thanh vién tich cuc cua Hiép hdi Kinh doanh Chitng khoan, vdi dai dién tham gia Ban chap
hanh Hiép hoi, 1a thanh vién nong c6t tai cac Cau lac bo truc thudc nhu Cau lac b Luat, Cau lac bd Tu van Dau tu, Cau lac bd
Dao tao. Cong ty ciing la thanh vién tich cuc cua Ban cong tac Thi truang Von, Dién dan Doanh nghiép Viét Nam, Cau lac b Quan
Iy Quy Viét Nam, Hiép hoi Kinh doanh Tréi phiéu va Phong Thutong mai va Cong nghiép Vit Nam.

Thong qua viéc dong gop v kién doi vai cac van ban Ludt, cac Nghi dinh, Thong tu hudng dan Luét va tham gia vao céc 6 chitc,
hiép hoi néu trén, SSI ¢ thé chi dong dong gop, dua ra cac giai phap mdi gidp thi trudng tang trudng bén ving hon. Nhiing giai
phap nay lién quan dén nang cao su hiu biét cia nha dau tu ca nhan vé TTCK Vigt Nam, dinh hudng nha dau tu hudng tdi tu duy
dau tu dai han thong qua dau tu vao cac ching chi quy ma hodc nhitng kénh dau tu mang tinh chét tich Idy tai san; cung cac co
quan quan ly dinh huéng san pham mdi va da dang céac kénh phan phbi.

Tich cuc chia sé thong tin thi trudng, co hdi dau tu théng qua truyén thong &
cac hoi thao

Hoat ddng dufa trén nguyén tac bao vé khach hang tranh thét thoat tai san, xay dung mot TTCK minh bach, nam 2020, SSI tiép
tuc t6 chitc cac chudi hoi thao truc tuyén, cing nhu tich cuc chia sé thong tin thi trudng thong qua cac co quan truyén thong.

Nam 2020 a mét nam ddc biét, v6i su tham gia rAm rd cta dbi tugng nha dau tu mai c6 tén goi nha dau tu FO. PE viéc chao
don doi tugng nay dugc hiéu qua, ngoai nhitng tién ich mai duge Cong ty gidi thiéu, SSI da va dang tiép tuc dong hanh, chia sé
va phoi hgp chat ché véi cac co quan bao chi va truyén thong trong va ngoai nudc dé tang cudng nhan thitc ciia Cong ddng vé
cac van dé lién quan dén thi truong, dong gop su phat trién bén viing ca TTCK Viét Nam. Cong ty ludn chi dong lién hé cung
cac co quan bao chi dé kip thdi chia sé cac bao cao vi mo, bao céo thi truong ching khoan, thi truang tién té, bao cdo nganh
do d6i ngi Chuyén gia Phan tich SSI thuc hién. Bén canh d6, cong ty ciing dinh ky tham gia vao cé&c ban tin tai chinh cua cac
c0 quan truyén thong Ion nhu VTV1, Thai bao tai chinh, Truyén hinh Quoc hdi v.v... nhdm kip thoi dua tin, xay dung long tin cho
Nha dau tu vao thi truong, dic biét 1a vao nhitng giai doan thj truong c6 nhiéu bién dong. Nam 2020, s6 lugng tin bai SSI xuat
ban va phdi hgp cung cac ca quan thong tan bao chi 16n nhat trén thi truong, voi gan 11.000 bai bao, dic biét cha trong vao cac
phan nhén dinh thj truong.
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Hoat déng vi Cong dong

100 ty VND 1a con s6 ngan sach ma SSI da danh cho céac hoat dong cong dong trong 21 ndm qua. N6 Iuc khai xudng, tai trg
va dong gop vao nhiéu hoat dong thién nguyén c6 y nghia thiét thuc, tap trung vao cac hoat déng mang tinh bén viing, co tac
dong lau dai cho su phat trién cua nhiéu tinh thanh, dia phuong Viét Nam. Tur nam 2006 dén 2019, xap xi 57% danh cho tai trg
phat trién gido duc thong qua cac hoat dong xay truong, hd trg cac em hoc sinh nghéo vuot kho, tai trg hoc bong, tang xe dap
v.v...; di dau trién khai cac hoat dong hé trg ngudi dan san xuét kinh doanh nhu ting bo, téng lon, thiét bi dinh vi cho ngu dan.
Nam 2020 la mot nam day thach thic cho toan xa hdi noi chung va nhiéu tinh thanh noi riéng khong chi vi Dai dich Covid-19
hoanh hanh, ma nhiéu dia phuong con chiu mat mat to 16n do thién tai bao Id gay ra. Chinh vi thé, su chung tay ctia méi doanh
nghiép v6i cong dong 1a moét cach dé giam thiéu dugc phan nao su mat mat, xoa diu nhitng ndi dau cua nguoi dan dia phuong.

Phan bo chi phi hoat dong céng dong cia SSI nam 2020
6,84%

6,93%

)\

B odutephattién gido dye
Tai trg phong, chong va khdc phuc hau qua thién tai dich bénh

Xoa doi giam nghéo Nguén: SSI

Tai trg va khac phuc hau qua dich bénh

La don vi ludn tién phong trong viéc dong hanh cung Chinh pha trude nhitng van dé nong cua xa hoi, khi Dai dich Covid-19 bat
dau xut hién tai Viét Nam, SSI da ngay Iap tifc tai trg 5 ty VND t6i cac don vi, ca nhan dang tryc tiép lam cong tac phong chong
dich, chifa trj bénh, nhitng khu vuc dang phai cach ly, va nhing truong hop dang dugc diéu tri bénh can su gitp do. Bén canh tai
tro truc tiép bang tién, SSI song hanh cung cac dia phuong hudng vé cac doi tugng chiu nhiéu anh huang cua dich bénh giai doan
hau gian cach théng qua to chitc cdy ATM tang gan 60 tin gao cho nhiéu dia phuang trai dai cac mién trong ndm 2020. V6i quyét
tam dong long cung Chinh phu va huang ting 10i kéu goi “khong dé ai bi bo lai phia sau trong cudc chién véi dich Covid-19”, dé
¢0 vii kiéu bao ta 6 nudc ngoai gap kho khan do anh hudng bdi dai dich, Cong ty da tai trg 150.000 khau trang vai khang khuan
cho Uy ban ngudi Viét Nam tai nudc ngoai ctia B6 ngoai giao.
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Pau tu phat trién gido duc

Day 1a wu tién hang dau cua SSI trong ton chi Hoat dong vi cong dong. SSI tin rang wom mam gido duc chinh 1 budc di ding
dan nhét dé Viét Nam c6 nhitng thé hé ké can ving chéc cho tuong lai dat nudc.

Chinh vi vay, hd trg dau tu phat trién gido duc dugc SSI thuc hién qua nhiéu hoat dong phong phu va hiéu qua.

Xay Tang xe
truong hoc dap cho
hoc sinh
nghéo

PAU TU

PHAT TRIEN
GIAO DYC

Phat trién giao duc
ving kho khan

Cac du an xay trudng

Tinh tr ndm 2007 t6i nay, SSI da xay duoc 10 truang hoc tai khu vuc phia Bac va Bac Trung B dé gitp phat trién gido duc tai
cac vung nay. Cac dia diém xay truong cua SSI déu 1a nhitng diém trong yéu cta khu vuc, noi hoc sinh ¢an cé nhiéu hé trg dé
dén truong thém thuén tién.

Hang nam SSI déu tham hoi va c6 nhiing tai tro kip thoi cho cac truong dé tiép tuc md rong, tiép tuc sé 1a nhitng mai truong
mang dén nhiéu tuong lai cho dét nudc.

Trudng Trung hoc Phé thdng Dan toc
Noi trd tai céc tinh: Lai Chau, Son La,
Pién Bién, Bac Kan, Lao Cai.

Trugng Pho Thong Dan toc Noi Trd
) THCS& THPT tai Béc Ha, Lao Cai

Trudng Mam Non, Trung hoc ciing |a
noi tranh li tai cac tinh Huong Khé,
Huweng Son, Vi Quang, Bitc Tho (Ha Tinh)

| DM‘H

|
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Tinh riéng vé Truang PTDT Noi trd THCS & THPT Béc Ha, sau khi dua vao khanh thanh tir ndm 2010, s6 hoc sinh tai truong da
tdng va gitt @ mtc on dinh, tiép tuc dong gop vao viéc phat trién gido duc cho dia phuong, dac biét 1a doi tugng hoc sinh dan toc
thiéu s6, von thiéu thn cac diéu kién hoc tap han so vdi cac khu vuc khéc.

Tong so lugng hoc sinh qua cac nam trudng PTDT Néi trd THCS & THPT Béc Ha
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Nguon: Truong PTDT Noi tri THCS & THPT Bdc Ha

K& tur ngay thanh 1ap, Truong PTDT Noi tra THCS & THPT Bac Ha da ¢ nhimng titng budc hoan thién st ménh gido duc cua minh
va |2 ngdi nha I6n thit 2 cta tinh Lao Cai danh cho hoc sinh dan tgc thiéu s6 sinh s6ng va hoc tap cip THCS, THPT. Tai day rét
nhiéu hoc sinh dan toc thiéu so trén dia ban huyén (Dao, Giay, Hmong, La Chi, Nung, Phu L&, Tay, Thai, B6 Y), cac em Kién tri
theo hoc dén hét cap, sb Iugng hoc sinh gitta cac khoi dong déu va nhiéu em do vao cac truong dai hoc, cao déng, trung cép,
nghé chuyén nghiép, mot s6 em con tham gia chuong trinh vita hoc vita lam tai dia phuong. Khong chi la canh cita md ra tuong
lai d6i vai ting em hoc sinh, day con la nhitng budc di nén tang dau tién cho viéc dem lai ngudn nhan luc dugc dao tao bai ban
cho dia phuong trong tuong lai.

Ty 1€ hoc sinh cac dan toc trong trudng HKI nam hoc 2020-2021
Kinh Day Thai BoY

12 1 1 1
Phu La
17
La Chi
3 -

Tay
56

Ngun: Truong PTDT NGi tri THCS & THPT Bac Ha
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$6 hoc sinh di hoc dai hoc, cao dang, trung cap, nghé chuyén nghiép trong 5
nam hoc gan day nhat

. . o o Hoc sinh tot nghiép  S6 hoc sinh dugc dao
$0 hoc sinh tot Hoc sinh tot nghiép Hoc sinh tot nghiép

Nam hoc - o . ) duoc hoc trung cAp va  tao sau khi tot nghiép
nghiép THPT vao dai hoc vao cao dang X R
dao tao nghé THPT
2015-2016 70 10 5 5 35 (50%)
2016-2017 70 10 10 20 55 (78,6%)
2017- 2018 68 7 16 14 47 (69,1%)
2018 - 2019 68 7 17 20 44 (64,7%)
2019-2020 70 10 19 22 51 (73%)

Nguén: Truong PTDT Noi tri THCS & THPT Béc Ha

Phat trién thu hat nhan tai

V6i nhan thic phat trién xa hoi luon phai di kém vai phat trién gido duc, va mot nén kinh t& mubn phat trién phai dat gido duc hang
dau. Trong nhiéu nam qua, viéc uom mam cho cac udc mo dén truang con dugc SSI két hop cung Quy hoc bong NDH thong qua
viéc trao hoc bdng cho céc sinh vién nghéo va hoc gioi., SSI da tai trg gan 1.3 ty VND trong 4 nam cho cac sinh vién 6 truong
dai hoc 6n tai Ha Noi dé cac em co thé yén tam tiép tuc hoc tap, rén luyén, sé c6 thé dong gop cho su phat trién ctia xa hoi bang
tri thitc ctia minh, cdng nhut tiép tuc hé trg nhitng hoan canh kho khan nhu minh trong tuong lai dé tinh than bac ai dugc lan toa
rng rai cho thé hé mai sau. Nam 2020, SSI lai tiép tuc cudc hanh trinh tom mam nhan tai khi tai trg hoc bdng thac si cho mot
s6 hoc vién cao hoc vién John Von Neumann — Dai hoc Quéc gia Thanh phd Ho Chi Minh.

V6i phuong cham danh nhiéu quan tdm dén thé hé ké can cta dét nudc, dat biét 1a ngudn nhan Iuc tré chét lugng cao dugc dao
tao bai ban trong va ngoai nudc, SSI da danh ra ngan sach trén 500 triéu VND trong nam 2020 dé tai trg cho cac cudc thi danh
cho sinh vién tai cac trudng dai hoc 16n nhu: Cudc thi Ban linh Nha dau tu cho sinh vién Hoc vién Ngan hang Ha Noi, Cudc thi
D4u truong Tai chinh cho sinh vién Dai hoc Ngan hang Thanh ph6 Ho Chi Minh, hay Cudc thi Nha dau tu sinh vién véi Khoa Quéc
té - Dai hoc Qudc gia Ha Noi. Dong thoi, SSI ciing ho trg cac trudng dai hoc tai Ha NOi, Hai Phong va Thanh pho HO Chi Minh
dua (ng dung giao dich chiing khoan gia lap iWin, ting dung mé phong giao dich thi truang chitng khodn co sé va phai sinh, vao
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chuong trinh hoc lién quan dén tai chinh — ching khoan. Cong ty tich cuc dong hanh cung Quy hé trg Tai nang tré Viét Nam, vai
muc tiéu gitip d6 cac tai nang tré tham gia tich cuc vao su nghiép xay dung va bao vé To qudc, cing nhu phat hién, ¢ v va hd
trg d6i vai nhitng thanh thiéu nién c6 nang khiéu, tao ngudn dao tao nhan tai trén cac linh vuc, nhét 1a doi vai nhing tai nang tré
¢6 hoan canh kho khan.

Bén canh do, SSI trong nhiéu ndm d& dong hanh cung Hoi Thanh nién — Sinh vién Viét Nam tai Hoa Ky nham hd trg, dinh hudng
nghé nghiép va chung tay phat trién nhiing y tudng kinh doanh cta cac ban sinh vién dé co thé ap dung vao thuc té. Cong ty la
nha tai trg thuong nién cho Cudc thi VietChallenge dé ing ho st ménh nudi dudng va phat trién cac cong ty khdi nghiép co tinh
dot pha, canh tranh cao, gop phan giai quyét cac thach thitc cta nén kinh té Viét Nam va thé gidi. T nam 2015 dén 2020, SSI
cting dong hanh cung Chuang trinh “Vong tay nudc My” — Hoi thao nghé nghiép thudng nién cta Hoi Thanh nién - Sinh vién Vigt
Nam tai Hoa Ky. Khong chi tai trg chi phi dé cac em c6 thé t6 chic cac chuong trinh giao luu, gan két trong cong dong, Cong ty
con ¢t cac 1anh dao cao cip tham gia cac budi noi chuyén vé dinh hudng nghé nghiép dé thé hé nhan su tuong lai nay co cai
nhin ding dan vé céc lya chon nghé nghiép ctia minh.

Céc hoat dong nay khong chi thé hién dugc trach nhiém caa SSI vai thé hé doanh nghiép tré ma con 1a hanh dong truc tiép dong
g0p vao 10i kéu goi xay dung Quoc gia khdi nghiép cua Chinh phu Viét Nam. Tir nhitng budc di nho bé, Cong ty tiép tuc ¢o nhiing
ké hoach hd trg, dau tu trong nhitng nam t6i dé ho trg xay dung hé sinh thai khdi nghiép cua Viét Nam.

Cac chuong trinh tai trg giao duc cho cac khu vuc khé khan

Doi voi hoat dong phat trién gido duc & cac khu vuc kho khan, SSI cang danh sy quan tdm sau sac. Dac biét dbi voi nhitng truong
hoc & cac tinh viing cao phia Bac — dia ban gap nhiéu bat lgi do dia hinh va khi hau khac nghiét, SSI thudng xuyén quan tam bang
nhitng chuong trinh thiét thuc, phan nao giup hoc sinh va thay ¢ gido khac phuc nhitng kho khan trong hoc tap, giang day va
cudc song nhu tai trg 40 am, chdn dém, thuc phdm cho hoc sinh va gido vién trudng PTDT Ban tri THCS xa Duong Huu, huyén
Son Dong ,tinh Bac Giang; Tai tro kinh phi xay nha an ban tra cho truong Truong tiéu hoc Gia Phu 5, Thon Nam Tra, Xa Gia Phu,
Huyén Bao Thang, Tinh Lao Cai v.v...

Mot trong nhitng hoat dong dugc SSI tham gia trong nhiéu nam chinh | dong hanh cung voi Bao Cong an Nhan dén ting xe dap
cho céac em thiéu nhi viing sau vung xa, hoc sinh dan toc thiéu s6, hoc sinh nghéo hiéu hoc trén dia ban ca nudc. Vi diéu kién
sinh hoat, hoc tap con thiéu thon, nhiéu em hoc sinh phai di bo nhitng quang dudng hon mudi cdy so véi uGe ma tiép can dugc
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con chit. Song song vai viéc tao diéu kign cho cac em thiéu nhi co phuong tién dé di hoc, SSI trong nam 2020 da tang cuong tai
trg cho Doan co sd cung Thong tAn x tang ti sach cho nhiéu trudng hoc nham phat trién vin hoa doc, nang cao dan tri va thi
ludng anh sang tri thirc dén cong dong. Cung vai do, SSI ludn c6 dong gop vao cac chuong trinh tai tro dé tuyén duong nhiing
ban hoc sinh, sinh vién tiéu biéu va dc biét 1a cac thanh nién dan toc thiéu s6 xuat sic tiéu biéu hdng ndm nhu mot 10i khang
dinh sy dong gop dau tu cho thé hé tré ciia SSI 1a rat ding dan, va quan trong hon tét ca 1a thanh quéa cta sy uom mam cho mot
thé hé tuong lai tuoi sang.

Phong chong, khac phuc thién tai

Viét Nam c6 dia hinh bién doi phutc tap tir Bdc vao Nam, tir Dong sang Tay, trai dai bén thém luc dia bién Dong nén thuong xuyén
d6i mat vai nhitng thach thitc thién tai. Hoat dong phong chdng, khdc phuc hau qua thién tai luon 1a uu tién cua Dang va Chinh
phu trong cong cudc xay dung déat nuc.

Nhan thifc rd tm quan trong cta phong chong thién tai, SSI luén di dau trién khai cac hoat dong tai trg phong chéng thién tai
tai nhiéu dia phuong trén ca nudc. Mot du an ndi bat dugc SSI bét dau thuc hién 1a Chuong trinh HG tro xdy dung nha & an toan
phong chong thién tai va Tai trg trang thiét bi cho Van phong Ban chi huy Phong chong thién tai va Tim kiém citu nan cta 9 tinh
duyén hai mién Trung.

Nhitng chuong trinh tai trg tit SSI 1 su ang h thiét thuc doi voi cac dia phuong, gidp ngudi dan va co quan chifc ndng trén dia
ban kip thai (ing pho trudc nhiing thach thic thién tai thudng xuyén rinh rap.

TAI TRO' TRANG
THIET BI CHO VAN PHONG

BCH PHONG quém; THIEN TAI
VA TiM KIEM CUU NAN

 Tinh Thanh Hoa ¢ Tinh Thira Thién - Hué * Tinh Thanh Hoa ~ * Tinh Thira Thién - Hué
* Tinh Quang Binh  + Tinh Ha Tinh * Tinh Nghé An + Tinh Quang Nam
+ Tinh Ha Giang * Tinh Ha Tinh + Tinh Quang Ngai

+ Tinh Quang Binh  * Tinh Binh Binh

+ Tinh Quang Tri

y

= =
R 4

Trong 2020, tiép tuc thyc hién phong trao “ Ca nudc chung tay vi ngudi nghéo — khong dé ai bi bo lai phia sau” do Tha tudng
chinh phii phét dong va I0i kéu goi cta Uy ban Mét tran t6 qudc vé viéc van dong ting hd xay dung nha & cho ngudi & viing sau,
viing xa, bién gidi, viing bi anh hudng bai thién tai, SSI da tai trg tinh Ha Tinh 10 ty dong dé xay dung nha cong dong chéng I
cho ba con, tao diéu kién va dong Iuc dé ngudi dan vuon 1én thoat nghéo va cung vai chinh quyén xay dung mot khoi dai doan
két dan toc ngay mot vitng manh, bao vé viing chac bién cuong ciia To quoc. Nhing du an xay nha chéng 1i cong dong, nha
chéng 1 cho dan tai Ha Tinh 12 mot vi du, khong chi gitip ngudi dan c6 thém dia diém an toan khi mua |d hang ndm vé ma con
gop phan tao 1ap khong gian sinh hoat van hod, ning cao doi séng nguoi dan.
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Xda doi giam ngheo, chung tay khac phuc cac kho khén

La mot doanh nghiép hoat dong trong nganh tai chinh, SSI ludn quan tam dén cac van dé hé trg cong dong nham gitp cho nguoi
dan c6 thém kién thitc va cai tao moi trudng lao dong, san xuat kinh té. Ciing chinh vi vdy ma trong nhiéu nam lién, cac hoat dong
x0a doi giam ngheo luon [a mot trong nhitng uu tién hang dau cua SSI. Nhing du an ma SSI lua chon luén Ia nhitng dy an mang
tinh gia tri bén vitng, gitip cho dia phuong va ngudi dan ¢ thém ngudn Iuc dé phat trién kinh té, c6 thé ké dén nhu xay dung va
dau tu hon 5,3 ty VND cho Chuang trinh Bé tong hoa cac tuyén duong giao thong ngé xom trén dia ban xa My Hanh Nam — huyén
Dutc Hoa — tinh Long An, g6p phan gitip xa thuc hién mot trong nhitng tiéu chi quan trong cta chuang trinh xdy dung nong thon
mei (2017 — 2020) ; tang han 3300 con lon nai gidng 9 huyén bién gidi tinh Cao Bang phat trién kinh té gia dinh (2018) v.v...

Néu nhitng nam trudc 1a SSI tap trung hé trg ba con bam bién béng cach tai trg may dinh vi cho tau ¢4, hé trg ngu dan v.v... thi
riéng trong ndm 2020, Cong ty tap trung vao nhitng du dn nham phat trién cong dong tai nhitng khu vuc chiu nhiéu thién tai va
anh huéng bdi dich bénh vai tong kinh phi tai trg hon 2 ty VND. Khong chi giip nguoi dan céc dia phuong xda doi giam ngheo,
khac phuc hau qua cta thién tai va dich bénh dong thoi phat trién kinh té, SSI con danh su quan tm déc biét dén nhiing tré em
¢6 hoan canh kho khan. Hang ndm, SSI déu phéi hgp vdi Trung tdm phat huy Binh An thudc t6 chitc Ban tré em duong pho (FFSC)
tdng qua va to chifc tiéc vui trung thu cho cac em kém may man 6 TP HCM do Trung tdm bao trg. Ndm 2020, théng qua Trung
tam, SSI da ting hg cho cac em hang ngan phan qua banh, hang trdm phan gao va nuéc mam, gép phan mang dén cho cac em
@ xa Tam Thon Higp, huyén Can Gio, Thanh phd Ho Chi Minh mot mua Trung thu ron rang niém vui.
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THONG TIN CHUNG

Cong ty

Cong ty C6 phan Chiing khoan SSI (“Cong ty”) 1a mot cong ty co phan dugc thanh I4p theo Ludt Doanh nghiép cta Viét Nam,
Gidy phép Thanh 1ap cong ty co phan s6 3041/GP-UB do Uy ban Nhan dan Thanh phé HA Chi Minh cp ngay 27 thang 12 nam
1999 va Gidy Ching nhan Pang ky Kinh doanh s6 056679 do SO Ké hoach va Dau tu Thanh phé HO Chi Minh cép dang ky lan
dau vao ngay 30 thang 12 nam 1999. Cong ty hoat dong theo Gidy phép Hoat dong Kinh doanh Chitng khoan s6 03/GPHDKD do
Chu tich Uy ban Chiing khoan Nha nudc cip ngay 05 thang 4 ndm 2000 va céc vdn ban sira déi khéc.

Von diéu I& ban dau cua Cong ty 1a 6.000.000.000 VND va da dugc bo sung trong timg thoi ky theo cac gidy phép diéu chinh.
Tai ngay 31 thang 12 ndm 2020, tong von diéu Ié cia Cong ty la 6.029.456.130.000 VND theo gidy phép diéu chinh s6 20/
GPBC-UBCK do Chu tich Uy ban Ching khoan Nha nudc cép, co hiéu Iuc ké tir ngay 08 thang 5 ndm 2020.

Hoat dong chinh cia Cong ty la méi gidi chiing khoan, tu doanh ching khoan, bao lanh phat hanh ching khoan, luu ky chiing
khoan, tu van tai chinh va tu van dau tu chitng khoan, giao dich ky quy chimng khoan va hoat dong kinh doanh chitng khoan phai
sinh. Cong ty ¢o tru sa chinh tai s6 72 dudng Nguyén Hué, phuong Bén Nghé, Quan 1, Thanh phé Ho Chi Minh. Tai ngay 31
thang 12 nam 2020, Cong ty c6 cac chi nhanh tai Thanh ph6 HO Chi Minh, Ha Noi, Hai Phong va cac phong giao dich tai Thanh
ph6 HA Chi Minh va Ha Noi.

Tai ngay 31 thang 12 nam 2020, Cong ty ¢o hai (02) cong ty con sa hitu tryc tiép, mot (01) cong ty con s& hitu gian tiép va mot
(01) cong ty lién két.

Hoi dong Quan tri

Céc thanh vién Hoi dong Quan tri cua Cong ty trong ndm va cho dén thoi diém 1ap bao céo tai chinh hop nhéat nay nhu sau:

Ho tén Chitc vu Ngay dugc bau
Ong Nguyén Duy Hung Chu tich Pugc bau lai ngay 27 thang 6 ndm 2020
Ong Nguyén Hong Nam Uy vién Dugc bau lai ngay 25 thang 4 nam 2019
Ong Ngé Vin Piém Uy vién Pudc bau lai ngay 21 thang 4 nam 2017
Ong Nguyén Duy Khanh Uy vién Bugc bau lai ngay 27 thang 6 nam 2020
Ong Hironoki Oka Uy vién Pugc bau lai ngay 27 thang 6 nam 2020
Ong Pham Viét Muén Uy vién Pugc bau ngay 25 thang 4 ndm 2019

Ban Kiém soat va Uy Ban kiém toan

C4c thanh vién Ban Kiém soat va Uy ban Kiém toan clia Cang ty trong nam va cho dén ngay Iap b4o co tai chinh hgp nhat nhu sau:

Ho tén Chifc vu Ngay duoc bau
Ong Nguyén Van Khai Trudng ban Dugc bau lai ngay 25 thang 4 ndm 2016
Ong Ping Phong Luu Thanh vién Duoc bau lai ngay 23 thang 4 nam 2015
Ba Lé Cam Binh Thanh vién Dugc bau ngay 20 thang 4 ndm 2018

Theo Nghi quyét s6 01/2020/NQ-DHDCD ngay 27 thang 6 nam 2020, Dai hoi dong c6 dong (PHDCD) da thong qua viéc thay doi
cO cAu quan ly t6 chitc Cong ty theo mé hinh hoat dong c6 Uy ban Kiém toan thudc Hoi dong Quan tri va khong con Ban Kiém
soat. DHDCD da mién nhiém toan bo thanh vién Ban Kiém soat tit ngay 27 thang 6 ndm 2020.

Theo Nghi quyét s6 11/2020/NQ-HPQT ngay 09 thang 10 ndm 2020, Hoi dong quan tri da quyét dinh bé nhiém cac thanh vién
cta Uy ban Kiém todn gom co:

Ho tén Chifc vu Ngay duoc bau
Ong Ngo Vin Piém Trudng Uy ban Pugc bau ngay 09 thang 10 nam 2020
Ong Pham Viét Mun Thanh vién Dugc bau ngay 09 thang 10 nam 2020

Ban Tong giam déc

Céc thanh vién Ban Tong giam doc cua Cong ty trong ndm va cho dén thoi diém 1ap bao c4o tai chinh hgp nhat nay nhu sau:

Ho tén Chifc vu Ngay duge bau
Ong Nguyén Duy Hung Téng giam doc Mién nhiém ngay 01 thang 8 nam 2020
Ong Nguyén Hong Nam Tong giam doc B nhiém ngay 01 thang 8 ndm 2020

Nguai dai dién theo phap luat
Ngudi dai dién theo phap ludt cua Cong ty trong ndm va cho dén thoi diém 1ap bao cdo tai chinh hop nhat nay 1a Ong Nguyén Duy

Hung, chitc danh Chu tich Hoi dong Quan tri.

Ong Nguyén Hong Nam — Téng Gidm dbc dugc 6ng Nguyén Duy Hung Gy quyén ky béo céo tai chinh hgp nhét kém theo cho nim
tai chinh két thiic ngay 31 thang 12 nim 2020 theo Gidy Uy quyén s 09/2020/UQ-SSI ciia Chil tich Hoi dong Quan tri ngay 01
thang 8 nam 2020.

Kiém toan vién

Cong ty Trach nhiém Hitu han Ernst & Young Viét Nam 1a cong ty kiém ton cho Cong ty.
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BAO CAO CUA BAN TONG GIAM BOC

Ban Tong giam doc Cong ty C6 phan Ching khoan SSI (“Cong ty”) trinh bay bao céo nay va bao cao tai chinh hop nhét ciia Cong
ty va cac cong ty con cho ndm tai chinh két thiic ngay 31 thang 12 nam 2020.

Trach nhiém cua Ban Tong giam doc doi véi bao cao tai chinh hgp nhat

Ban Tong giam doc Cong ty chiu trach nhiém dam bao bao cao tai chinh hop nhét ciia Cong ty va cac cong ty con cho titng nam
tai chinh phan anh trung thuc va hop ly tinh hinh tai chinh hop nhét, két qua hoat dong hop nhét, tinh hinh Iuu chuyén tién té hap
nhét va tinh hinh bién dong von chii s hitu hgp nhat clia Cong ty va cac cong ty con trong nam. Trong qua trinh I4p béo céo tai
chinh hgp nhét nay, Ban Tong giam doc can phai:

« Lua chon cac chinh sach ké toan thich hop va ap dung céc chinh sach nay mot cach nhét quan;
~ Thuc hién céac danh gia va ugc tinh moét cach hop ly va thén trong;

« Néu r6 cac chudn muc ké toan ap dung cho Cong ty c6 dugc tuan thu hay khong va tat ca nhiing sai léch trong yéu
S0 v6i nhitng chudn muc nay da duoc trinh bay va giai thich trong bao céo tai chinh hgp nhét; va

« Lép béo céo tai chinh hgp nhat trén co s nguyén tac hoat dong lién tuc trit truong hop khong thé cho ring Cong
ty sé tiép tuc hoat dong.

Ban Tdng giam dbc Cong ty chiu trach nhiém dam bao viéc cac s6 sach ké toan thich hop dugc Iuu gitt dé phan anh tinh hinh
tai chinh hgp nhét cia Cong ty va cac cong ty con, vai mitc do chinh xac hap 1y, tai bat ky thoi diém nao va dam bao rang cac
s0 sach ké toan tuain thi vai ché do ké toan da dugc ap dung. Ban Tong giam doc Cong ty cing chiu trach nhiém vé viéc quan
ly cac tai san cua Cong ty va do do phai thuc hién cac bién phap thich hgp dé ngan chin va phat hién cac hanh vi gian Ian va
nhitng vi pham khac.

Ban Tong giam déc Cong ty cam két da tuan th nhitng yéu cau néu trén trong viéc 1ap bao céo tai chinh hgp nhat kem theo.

Cong bé cua Ban Tang giam doc

Theo y kién cua Ban Tdng giam doc Cong ty, bao cdo tai chinh hop nhat kém theo da phan anh trung thuc va hop Iy tinh hinh tai
chinh hgp nhét cua Cong ty va cc cong ty con tai ngay 31 thang 12 ndm 2020, két qua hoat dong hgp nhét, tinh hinh luu chuyén
tién t& hop nhét va tinh hinh bién dong von chi s hitu hgp nhat cho nam tai chinh két thic cung ngay phi hgp véi cac Chuan
muc K& toan Viét Nam, Ché do Ké toan doanh nghiép Viét Nam, cac hudng dan ké toan ap dung cho cong ty chiing khoan va cac
quy dinh phap ly c6 lién quan dén viéc Iap va trinh bay bao c4o tai chinh hop nhat.

Thay mét Ban Tong giam doc:

ol . .""'- .,.

o o
/.'::I_:..-' S AP
ey CONG RER
& ' e e Y.
| | |

| CO PHAN

| ol CHUNG aa.-unf.ﬁ;}'
L= J
NN f

Ong Nguyén Hong Nam

Téng giam doc

Thanh phd Ho Chi Minh, Viét Nam
Ngay 26 thang 3 nam 2021
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BAO CAO KIEMTOANDOCLAP ...

Chang t6i da kiém toan béo céo tai chinh hgp nhét kém theo ctia Cong ty Co phan Chitng khoan SSI (“Cong ty”) va céc cong ty
con, dugc Iap ngay 26 thang 3 ndm 2021 va dugc trinh bay tif trang 6 dén trang 89, bao gdm bao cao tinh hinh tai chinh hgp nhét
tai ngay 31 thang 12 ndm 2020, bao cdo k&t qua hoat dong hop nhat, bdo cdo luu chuyén tién té hop nhét va bao céo tinh hinh
bién dong von chu s¢ hitu hop nhat cho nam tai chinh két thac cung ngay va cac thuyét minh bao céo tai chinh hop nhét.

Trach nhiém cia Ban Tong giam doc

Ban Tong giam doc Cong ty chiu trach nhiém Iap va trinh bay trung thuc va hgp Iy bao cdo tai chinh hgp nhéat cua Cong ty va cac
cong ty con theo cac Chudn muc Ké toan Viét Nam, Ché do Ké toan doanh nghiép Viét Nam, cac hudng dan ké toan ap dung cho
cong ty ching khodn va céac quy dinh phap Iy ¢6 lién quan dén viéc ap va trinh bay bao cdo tai chinh hop nhat, va chiu trach nhiém
vé kiém soat noi bd ma Ban Tong giam d6c xac dinh Ia can thiét dé dam bao viéc 1ap va trinh bay bao c4o tai chinh hgp nhét khong
¢0 sai s6t trong yéu do gian lan hodc nham Ian.

Trach nhiém cia Kiém toan vién

Trach nhiém cuia chiing t6i 1a dua ra ¥ kién vé bao céo tai chinh hgp nhét dua trén két qua cua cudc kiém toan. Chung toi da tién
hanh kiém toan theo cac Chuén muc Kiém toan Viét Nam. Cac chudn muc nay yéu cau ching toi tuan thd chudn muc va cac quy
dinh vé dao dirc nghé nghiép, Iap ké hoach va thuc hién cudc kiém toan dé dat dugc su dam bao hap Iy vé viéc lidu bao céo tai
chinh hgp nhat cua Cong ty ¢ con sai sot trong yéu hay khong.

Cong viéc kiém toan bao gdm viéc thuc hién cac tha tuc nham thu thap cac bang ching kiém toan vé cac s6 ligu va thuyét minh
trén bao cao tai chinh hop nhat. Cac thi tuc kiém toan dugc Iua chon dua trén xét dodn cua kiém toan vién, bao gdm danh gia rii
ro ¢0 sai s6t trong yéu trong bao c4o tai chinh hgp nhét do gian 1an hodc nham 1an. Khi thuc hién danh gia c4c rui ro nay, kiém toan
vién da xem xét kiém soat ni bo ctia Cong ty lién quan dén vic 14p va trinh bay béo cao tai chinh hgp nhét trung thuc, hop Iy nham
thiét ké cac thi tuc kiém todn phu hop vai tinh hinh thuc té, tuy nhién khong nhdm muc dich dua ra y kién vé hiéu qua cua kiém
soat ndi bo cua Cong ty. Cong viéc kiém toan cing bao gom danh gid tinh thich hap cua céac chinh sach ké toan dugc ap dung va
tinh hop Iy cua cac udc tinh ké toan cua Ban Tong giam doc cing nhu danh gid viéc trinh bay tong thé bao cao tai chinh hop nhét.

Chiing t6i tin tuéng rdng cac bang chiing kiém toan ma chung t6i da thu thap dugc 1a day du va thich hop dé 1am co sé cho y kién
kiém toan cta ching toi.

Y kién cta Kiém toan vién

Theo ¥ kién cua chung t6i, bao c4o tai chinh hop nhét kém theo da phan anh trung thuc va hop Iy, trén céc khia canh trong yéu,
tinh hinh tai chinh hop nhét ctia Cong ty va cac cong ty con tai ngay 31 thang 12 ndm 2020, két qua hoat dong hop nhat, tinh hinh
|utu chuyén tién t& hop nhat va tinh hinh bién dong von chu sé hitu hgp nhat cho nam tai chinh két thic cung ngay phu hap véi cac
Chuan muc Ké toan Viét Nam, Ché do Ké toan doanh nghiép Viét Nam, cac hudng dan ké toan ap dung cho cong ty chiing khoan
va cac quy dinh phap ly c6 lién quan dén viéc 1ap va trinh bay bao cao tai chinh hop nhét.

A

Ba Dang Phuong Ha Ba Tran Thi Thu Hién

Pho Téng giam doc Kiém toan vién

S6 Gidy CNPKHN kiém toan: 2400-2018-004-1 S6 Gidy CNPKHN kiém toan: 2487-2018-004-1
Ha Noi, Viét Nam

Ngay 26 thang 3 ndam 2021
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BAO CAO TiNH HINH TAI CHINH HOP NHAT

tai ngay 31 thang 12 nam 2020

Ma s Chi tiéu

100 | A. TAI SAN NGAN HAN

110  I. Tai san tai chinh

111 1. Tién va cac khoan tuong duong tién
111.1 1.1. Tién

111.2 1.2. C4c khoan tuong duong tién

112 2. C4c tai san tai chinh ghi nhan thong qua 1ai/l6 (FVTPL)
113 | 3. Céc khoan dau tu ndm giit dén ngay dao han (HTM)

114 | 4. Céc khoan cho vay
115 | 5. Tai san tai chinh sén sang dé ban (AFS)

116 6. Dy phong suy giam gid tri cac tai san tai chinh va tai san thé chap

117 7. Céc khoan phai thu
117.1 7.1. Phai thu ban cc tai san tai chinh

117.2 7.2. Phéi thu va du thu ¢ tifc, tién 1ai cac tai san tai chinh
117.4 7.2.1. Dt thu ¢6 tifc, tién 1i chua dén ngay nhan

118 8. Tra trudc cho ngudi ban

119 | 9. Phai thu céc dich vu cong ty chiing khoan cung cép

122 10. Gac khoan phai thu khac

129  11. Du phong suy giam gid tri cac khoan phai thu

130  II. Tai san ngén han khac

131 1. Tam (ng

132 2. Vattu van phong, cong cu, dung cu
133 3. Chi phi tra trudc ngan han

134 4. Cam cb, thé chap, ky quy, ky cugc ngdn han

137 | 5. Tai san ngan han khac

Thuyét
minh

7.1
7.3
7.4
7.2

©

© © O o

86 cudi nam
(VND)
29.040.031.499.577
28.888.812.866.430

363.251.901.483
231.971.207.727
131.280.693.756
13.252.453.509.081
5.591.644.622.570
9.226.158.205.627
185.676.629.818
(48.240.749.680)
386.397.528.485
304.395.057.166
82.002.471.319
82.002.471.319
199.102.556.297
28.545.600.378
5.199.604.454
(301.376.542.083)
151.218.633.147
9.485.824.434
757.153.145
26.367.151.317
2.091.082.550
112.517.421.701

S0 dau nam
(VND)

22.290.867.181.933
22.255.950.496.752
1.040.782.610.354
260.631.829.536
780.150.780.818
4.315.244.773.067
10.721.931.457.865
5.359.342.228.084
760.042.115.504
(41.167.505.065)
350.542.969.287
330.068.529.950
20.474.439.337
20.474.439.337
10.347.795.737
43.254.069.829
3.903.875.134
(308.273.893.044)
34.916.685.181
8.518.495.603
1.265.969.684
20.490.357.667
967.194.260
3.674.667.967

200
210
212
212.1
212.3
220
221
222
223a
227
228
229a
230
231
232a
240
250
251
252
253
254
255

270

Chi tiéu

B. TAI SAN DAI HAN
I Tai san tai chinh dai han
1. Céc khoan dau tu
1.1. Cac khodn dau tu ndm gict dén ngay d4o han
1.2. Pau tur vao cong ty lién doanh, lién két
II. Tai san cb dinh
1. Tai san ¢6 dinh hitu hinh
1.1. Nguyén gia
1.2. Gid trj hao mon Idy ké
2. Tai san ¢ dinh vo hinh
2.1. Nguyén gia
2.2. Gid trj hao mon Iiy ké
Ill. B4t dong san dau tu
1. Nguyén gia
2. Gia tri hao mon Iy ké
IV. Chi phi xay dung co ban dé dang
V. Tai san dai han khac
1. Cam c0, thé chap, ky quy, ky cugc dai han
2. Chi phi tra truge dai han
3. Tai san thué thu nhap hoan lai
4. Tién ndp Quy Ho trg thanh toan
5. Tai san dai han khac

TONG CONG TAI SAN

Thuyét
minh

1

12

13

14

15

16
17
18
19

86 cubi nam
(VND)

6.729.496.508.663
6.249.810.538.455
6.249.810.538.455
5.464.741.128.665
785.069.409.790
148.288.324.557
08.435.823.134
228.179.821.517
(129.743.998.383)
49.852.501.423
139.400.618.752
(89.548.117.329)
196.767.751.014
277.373.066.215
(80.605.315.201)
43.076.046.646
91.553.847.991
17.467.595.615
25.668.947.928
13.417.304.448
20.000.000.000
15.000.000.000

35.769.528.008.240

159

S0 dau nam
(VND)

4.753.247.842.980
4.238.855.852.478
4.238.855.852.478
3.444.540.512.534
794.315.339.944
147.012.729.467
96.560.532.972
205.908.680.507
(109.348.147.535)
50.452.196.495
128.489.848.227
(78.037.651.732)
205.776.532.750
278.276.169.317
(72.499.636.567)
29.450.054.289
132.152.673.996
28.140.461.156
37.088.043.669
31.924.169.171
20.000.000.000
15.000.000.000

27.044.115.024.913
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300
310
311
312
315
318
320
321
322
323
324
325
327
328
329
331
340
345
351
356
400
410
411
411.1
411.1a
411.2
411.3
411.5
412
413
414
415
417
417.1
417.2
418

440

. Thuyét
Chi tiéu .
minh
C. NO' PHAI TRA
I. No' phai tra ngan han
1. Vay va ng thué tai san tai chinh ngan han 21
1.1. Vay ngdn han
2. Trai phiéu chuyén d6i ngan han - Céu phan ng 22
3. Phai trd hoat ddng giao dich chiing khoan 23
4. Phai tra nguoi ban ngan han 24
5. Nguoi mua tra tién trudc ngén han
6. Thué va cac khoan phai nop Nha nudc 25
7. Phai trd nguoi lao dong

8. Céc khodn trich ndp phuc Igi nhan vién

9. Chi phi phai tra ngan han 26
10. Doanh thu chua thyc hién ngan han

11. Nhan ky quy, ky cugc ngan han

12. Cac khoan phai tra, phai ngp ngan han khac 27
13. Quy khen thudng, phtc Igi

II. Ng phai tra dai han

1. Trai phiéu chuyén doi dai han - Ciu phan ng 22
2. Doanh thu chua thyc hién dai han 28
3. Thué thu nhap doanh nghiép hoan lai phai tra 18
D. VON CHU SO HOU 29

1. Vén chi s& hitu
1. V6n d4u tu cta cha s hitu
1.1. Vbn gép cia chu sé hiu
a. C6 phiéu phé théng
1.2. Thang du von c6 phan
1.3. Quyén chon chuyén ddi trai phiéu - Ciu phan vén
1.4. C6 phiéu quy
2. Chénh léch danh gia tai san theo gia tri hap ly 41
3. Chénh lgch ty gia h6i dodi
4. Quy du trit b6 sung vbn diéu 18
5. Quy dy phong tai chinh va rdi ro nghiép vu
6. Loi nhudn chua phan phoi 291
6.7 Lgi nhuén da thuc hién
6.2 Lgi nhuén chua thuc hién
7. Loi ich c6 dong khong kiém soat

TONG CONG NO' PHAI TRA VA VON CHU SO HOU

S0 cubi nam
(VND)
25.896.730.955.921
25.823.378.537.838
23.351.486.249.171
23.351.486.249.171
1.146.531.254.012

217.446.795.784
31.320.947.588
3.702.194.419
112.846.025.401
27.144.111.212
6.885.052
80.266.400.011
81.615.385
1.508.975.000
622.409.550.039
228.627.534.764
73.352.418.083
52.987.159.357
20.365.258.726
9.872.797.052.319
9.872.797.052.319
6.138.044.019.034
6.029.456.130.000
6.029.456.130.000
29.470.756.034
113.779.095.785
(34.661.962.785)
(4.722.276.606)
39.377.296.810
522.187.344.649
437.679.749.965
2.676.816.162.826
2.660.148.273.194
16.667.889.632
63.414.755.641

35.769.528.008.240

S0 dau nam
(VND)

17.643.055.244.708
16.409.540.660.284
15.550.226.155.457
15.550.226.155.457
30.254.764.400
30.031.870.403
5.121.736.077
59.461.134.912
27.172.101.519
398.826.652
98.991.141.743
335.220.000
1.231.190.000
343.356.873.373
262.959.645.748
1.233.514.584.424
1.105.937.946.170
51.187.159.357
76.389.478.897
9.401.059.780.205
9.401.059.780.205
5.224.760.213.535
5.100.636.840.000
5.100.636.840.000
29.470.756.034
113.779.095.785
(19.126.478.284)
259.495.169.033
40.382.194.252
477.303.674.335
392.796.079.651
2.941.467.041.881
3.194.600.794.526
(253.133.752.645)
64.855.407.518

27.044.115.024.913

Cac chi tiéu ngoai bao cao tinh hinh tai chinh hap nhat

004
005

006
007
008

009

010
012

013

014

021

021.1

021.2

021.3

021.4

021.5

022

022.1

022.2

022.4

023
024b

Chi tiéu

A. TAI SAN CUA CONG TY CHUNG KHOAN (CTCK) VA TAI SAN
QUAN LY THEO CAM KET
No kho doi da xtt Iy (VND)
Ngoai té cac loai

Uusb

EUR

GBP
C6 phiéu dang luu hanh (s6 Iugng)
C6 phiéu quy (s6 lugng)
Tai san tai chinh niém yét/dang ky giao dich tai Trung tam Luu ky
Chitng khodn cua CTCK (VND)
Tai san tai chinh da luu ky tai Trung tdm Luu ky Chiing khodn va
chua giao dich clia CTCK (VND)
Tai san tai chinh cho vé ciia CTCK (VND)
Tai san tai chinh chua Iuu ky tai Trung tdm Luu ky Chiing khoan cua
CTCK (VND)
Tai san tai chinh dugc hudng quyén ctia CTCK (VND)
Chitng quyén (s6 Iugng)
B. TAI SAN VA CAC KHOAN PHAI TRA VE TAI SAN QUAN LY CAM
KET VO1 KHACH HANG
Tai san tai chinh niém yét/dang ky giao dich tai Trung tam Luu ky
Ching khoan clia Nha dau tu (VND)

Tai sén tai chinh giao dich tu do chuyén nhuong

Tai sén tai chinh han ché chuyén nhugng

Tai sén tai chinh giao dich cdm c

Tai san tai chinh phong téa, tam gict

Tai san tai chinh cha thanh todn
Tai san tai chinh da luu ky tai Trung tdm Luu ky Chiing khodn va
chua giao dich ctia Nha déu tu
Tai sén tai chinh da luu ky tai Trung tdm Luu ky Ching khodn va chua
giao dich, tu do chuyén nhuong
Tai san tai chinh da luu ky tai Trung tam Luu ky Chitng khoan va chua
giao dich, han ché chuyén nhuong
Tai san tai chinh da luu ky tai Trung tam Luu ky Chitng khoan va chua
giao dich, phong toa, tam gidt
Tai san tai chinh cho vé ciia Nha dau tu
Tai san tai chinh chua luu ky tai Trung tdm Luu ky Ching khoan cla
Nha dau tu

Thuyét
minh

30.1

294
29.4

30.2
30.3

30.4
30.5

30.6

30.7

30.8
30.9

S0 cudi nam
(VND)

4.158.365.047

6.464.712,88
123,41
129,64
599.014.915
3.930.698

955.105.300.000

10.481.380.000
19.521.900.000
5.723.795.030.000

290.000
79.533.420

56.041.719.348.000
46.235.417.609.100
637.211.680.000
7.585.201.590.000
292.252.970.000
1.291.635.498.900
625.891.680.000

573.756.680.000

51.990.000.000

145.000.000

1.232.619.088.600
51.572.580.000

161

S0 dau nam
(VND)

3.769.847.570

6.838.499,50
34.334,41
37.140,64
508.054.676
2.009.008

996.565.190.000

10.480.260.000
2.370.800.000
4.689.910.260.000

60.000
6.440.710

47.970.765.433.700
40.264.432.904.400
609.448.260.000
6.311.732.090.000
457.518.280.000
327.633.899.300
382.623.990.000

330.441.990.000

52.037.000.000

145.000.000

278.568.654.100
35.217.990.000
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B02-CTCK/HN

BAO CAO KET QUA HOAT DONG HOP NHAT

cho ndm tai chinh két thic ngay 31 thang 12 nam 2020

) . Thuyét 6 cudi n3 b dau na ., o Thuyét 5 5 5
Ma so Chi tiéu mi:h S0 f";ﬁln';am S0 g;]"':n';am Ma so Chi tiéu minh N?\?&B?V Na(|‘1’1NtrDl;dc
025  Tai san tai chinh dugc huang quyén caa Nha dau tu 30.10 38.864.880.000 97.275.710.000 I. DOANH THU HOAT DONG
026  Tién gti cia khach hang 4.812.384.222.934 2.531.793.630.697 01 1. Laitl céc tai san tai chinh ghi nhan thong qua 14i/16 (FVTPL) 1.779.378.324.384 699.017.696.118
027  Tién gt ciia Nha du tu vé giao dich chitng khoan theo phuong thilc ~ 30.11 4.372.810.873.724 2.065.881.233.987 01.1 1.1. Lai ban cdc tai san tai chinh FVTPL 31.1 680.564.940.707 342.884.965.809
CTCK quan ly 01.2 1.2. Chénh léch tang vé danh gid lai cac tai san tai chinh FVTPL 687.399.813.784 247.811.017.254
027.1  Tién gt ky quy ctia Nha dau tu tai VSD 30.11 407.563.136.036 415.120.594.227 01.3 1.3. C6 titc, tién I4i phat sinh tir tai san tai chinh FVTPL 31.4 394.982.988.385 82.344.443.777
028  Tién gui tdng hap giao dich ching khoan cho khach hang 30.11 19.711.153.662 3.790.098.239 01.4 1.4. Chénh Iéch giam do danh gid lai phéi tra chiing quyén dang 31.3 16.430.581.508 25.977.269.278
030  Tién gtti cua TG chitc phét hanh ching khoan 30.12 12.299.059.512 47.001.704.244 Iy hanh
031  Phaitra Nha d4u tu vé tién gt giao dich chiing khoan theo phuong 30.13 4.780.374.009.760  2.481.001.828.214 02 | 2.Laitu cac khoan dau tu ndm giit dén ngay dao han (HTM) 314 850.012.190.191 991.168.158.800
thitc CTCK quan ly 03 3. Laitlr cac khoan cho vay va phai thu 31.4 525.089.898.914 677.893.533.729
031.1  Phai tra Nha dau tu trong nudc vé tién gii giao dich ching khodn 4.203.647.551.737 1.986.051.905.846 04 | 4. Laitu tai san tai chinh sin sang dé ban (AFS) 31.4 232.822.214.148 83.305.018.553
theo phuang thire CTCK quén ly 06 5. Doanh thu nghiép vu méi gi6i chitng khoan 797.332.768.673 582.055.105.212
031.2  Phai tra Nha du tu nudc ngoai vé tién guii giao dich chimg khodn 576.726.458.023 494.949.922.368 07 6. Doanh thu nghiép vu bao lanh, dai ly phat hanh ching khoan 32.749.530.273 28.835.160.883
theo phuang thire CTCK quén ly 08 7. Doanh thu nghiép vu tut van d4u tu chitng khoan 10.815.655.122 11.896.315.358
032  Phaitra T8 chuc phat hanh ching khoan 30.14 95.000 46.112.406.060 09 8. Doanh thu nghiép vu luu ky chiing khoan 36.844.064.402 33.598.654.678
034  Phaitra c turc, gbc va lai trai phiéu 30.15 12.298.964.512 889.298.184 10 9. Doanh thu hoat dong tu vén tai chinh 54.335.094.105 59.178.614.910
11 10. Thu nhéap hoat dong khéc 33 47.421.327.751 68.029.860.956
20  Cong doanh thu hoat dong 4.366.801.067.963 3.234.978.119.197
I1. CHI PHi HOAT PONG
21 1. L0 tit cac tai san tai chinh FVTPL 1.003.133.839.651 382.539.570.887
21.1 1.1 LG ban céc tai san tai chinh FVTPL 31.1 537.916.604.389 133.240.447.325
21.2 1.2 Chénh Iéch giam danh gid lai cac tai san tai chinh FVTPL 405.750.139.075 232.329.833.598
7 5 ':_ 21.3 1.3 Chi phi giao dich mua cdc tai san tai chinh FVTPL 2.992.990.085 2.045.881.138
Ay N 21.4 1.4 Chénh léch tang do dénh gid lai phéi tr chimg quyén dang 31.3 56.474.106.102 14.923.408.826
- 6 RS TYON Y I hanh
J [ ©COpPHAN %] .
{ “‘_-"'i ” I II o\ CHUNG KHO ":r-.l 23 2.L6 vaghinhan chénh léch danh gid theo gia tri hop Iy tai san tai 13.351.221.324 93.932.433
*f’) r: ‘\\ SST N chinh AFS khi phan loai lai
J /] / _ w7 - 24 | 3. Chi phi dy phong tai san tai chinh, xt Iy ton that cac khoan phai 32 444411131 11.501.372.858
i — Bl thu kho doi, 16 suy giam tai san tai chinh va chi phi di vay cua cac
. PEE L s - , A P khoan cho vay
Elg:'d‘i"l'g:" Thi Hai Anh EZ :'(')‘;?]"T‘.’r J(;‘;gm'"h Thy ?ggg"ggigxfgg?"g Nam 26 4. Chi phi hoat dong ty doanh 03.565.226.687 11.147.672.149
27 5. Chi phi nghiép vu mai gidi chiing khoan 34 625.814.988.058 555.493.733.108
Thanh ph6 Hd Chi Minh, Viét Nam 28 6. Chi phi nghiép vu bao lanh, dai ly phat hanh chimng khoan 34 8.317.086.067 15.040.853.528
Ngay 26 thang 3 nam 2021 29 7. Chi phi nghiép vu tu vAn dau tu chitng khoan 34 18.976.542.088 21.502.445.834
30 8. Chiphi nghiép vu Iuu ky chitng khoan 34 32.491.874.038 27.540.046.739
31 | 9. Chi phi hoat dong tu van tai chinh 34 39.188.162.483 17.444.386.941
32 10. Chi phi hoat dong khac 34,35 136.512.419.528 128.703.913.660
40 | Cong chi phi hoat dong 1.901.795.771.055 1.171.007.928.137
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Ma sé

41
42
43
44
50

51
52
55
60
62
70

71
72
80
90
91
92
100
100.1
100.2
200
201
202
203
300
301
400
401
402
500
501
502

Chi tiéu

[1l. DOANH THU HOAT DONG TAI CHINH

1. Chénh léch 14i ty gia h6i doai da va chua thuc hién

2. Doanh thu, du thu ¢ tuec, I4i tién gui khong c6 dinh

3. Lai ban, thanh ly cac khoan du tu vao cong ty con, cong ty lién két
4. Doanh thu khac vé dau tu

Cong doanh thu hoat dong tai chinh

IV. CHI PHi TAI CHINH

1. Chénh léch 16 ty gia hoi doai da va chua thuc hién

2. Chi phi lai vay

3. Chi phi tai chinh khéc

Cong chi phi tai chinh

V. CHI PHi QUAN LY

V1. KET QUA HOAT DONG

VII. THU NHAP KHAC VA CHI PHi KHAC

Thu nhép khéc

Chi phi khéc

Cong két qua hoat ddng khac

VIII. TONG LT NHUAN KE TOAN TRUGC THUE

Lgi nhuén da thuc hién

Lgi nhuén chua thuc hién

IX. CHI PHi THUE THU NHAP DOANH NGHIEP (TNDN)
Chi phi thué TNDN hién hanh

Chi phi thué TNDN hoan lai

X. LO1 NHUAN KE TOAN SAU THUE TNDN

1. Loi nhuén sau thué phan b6 cho cha s hitu

2. Loi nhuan sau thué trich cac Quy

3. Loi nhuan thuén phan bo cho lgi ich cta c6 déng khong kiém soat
XI. THU NHAP/(LO) TOAN DIEN KHAC SAU THUE TNDN
L6 tur danh gia lai cac tai san tai chinh AFS

Téng thu nhap toan dién

Thu nhap toan dién phan bo cho chu s hitu

Thu nhap toan dién phan bd cho ¢é dong khong ndm quyén kiém soat
XII. THU NHAP THUAN TREN CO PHIEU PHO THONG
Lai ca ban trén méi ¢6 phiéu (VND/1 c6 phiéu)

Thu nhéap pha loang trén ¢ phiéu (VND/1 ¢6 phiéu)

Thuyét

minh

36

37
38

39

40
401
40.2

41.42

43
44

Nam nay
(VND)

28.659.748.695
12.996.728.146
13.701.612.484
153.395.462.497
208.753.551.822

12.458.888.106
829.431.323.089
95.254.840.329
937.145.051.524
184.156.140.350
1.552.457.656.856

5.273.691.839
178.063.632
5.095.628.207
1.557.553.285.063
1.271.395.655.560
286.157.629.503
301.621.466.108
267.248.078.434
34.373.387.674
1.255.931.818.955
1.257.372.470.832
83.436.396.535
(1.440.651.877)

(264.217.445.639)
(264.217.445.639)
(264.217.445.639)
1.173.936.074.297
1.955
1.936

Nam trudc
(VND)

435.548.098
20.355.221.628
45.715.512.161
66.506.281.887

19.611.726.414
804.176.964.572
14.832.880.334
838.621.571.320
193.238.253.772
1.098.616.647.855

7.067.722.985
160.809.383
6.906.913.602
1.105.523.561.457
1.096.044.544.091
9.479.017.366
198.426.585.426
178.677.854.956
19.748.730.470
907.096.976.031
909.201.424.728
63.212.220.608
(2.104.448.697)

(18.305.849.993)
(18.305.849.993)
(18.305.849.993)
845.989.204.120

1.430

(*)

(*) Tai ngay 31 thang 12 nam 2019, Iai co béan trén c6 phiéu ctia Cong ty, sau khi trinh bay lai, khéng bi anh hudng boi cac yéu to suy giam.

J
Ba Nguyén Thi Hai Anh Ba Hoang Thi Minh Thiy
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Ngay 26 thang 3 nam 2021
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B03b-CTCK/HN

BAO CAO LUU CHUYEN TIEN TE HOP NHAT

cho ndm tai chinh két thic ngay 31 thang 12 nam 2020

01
02
03
04
05
06
07
08
09
10
1

13
14

18
19

20

21
30
31
32
33
34
35
37
39
40
41
42
43
44
46
47
48

o

Chi tiéu

. LUU CHUYEN TIEN TU HOAT DONG KINH DOANH

1. Lgi nhuén trudc thué TNDN

2. Diéu chinh cho céc khoan:

Khau hao TSCD

Cac khoan du phong

(L&i)/I16 chénh lgch ty gia h6i doai chuta thuc hién

Chi phi 1ai vay

L4 tit hoat ciong diAu tuf (GAu tuf vao cong ty con, lién két va HTM dai han)
Dy thu tién lai

Cac khoan diéu chinh khac

3. Tang céc chi phi phi tién té

L6 danh gia lai gia tri cac tai san tai chinh FVTPL va 16 danh gia lai
phai tra ching quyén

(Hoan nhap)/I6 suy giam gia tri cac khoan cho vay

L6 vé ghi nhan chénh 1&ch danh gia theo gid tri hap ly tai san tai
chinh AFS khi phan loai lai

4. Giam cac doanh thu phi tién té

L4i danh gid lai gia tri c4c tai san tai chinh FVTPL va lai danh gia lai
phai tra ching quyén

Lai vé ghi nhan chénh lgch danh gia theo gia tri hop 1y tai san tai
chinh AFS khi phan loai lai

Lai khac

5. Lgi nhuan tir hoat dong kinh doanh trudc thay ddi von luu dong
Téng tai san tai chinh FVTPL

(Tang)/giam céc khoan dau tu HTM

(Tang)/giam cac khoan cho vay

Giam tai san tai chinh AFS

Giam/(tang) phai thu bén cac tai s&n tai chinh

Giamy/(tdng) phai thu dich vu CTCK cung cap

(Tang)/giam cac khoan phai thu khac

Téng cdac tai san khac

(Giam)/ting chi phi phai tra (khong bao gdm chi phi I3i vay)
Giam chi phi tra truéc

Thué TNDN dé nop

Lai vay datra

(Giam)/tdng phai tra cho nguoi ban

(Giam)/tang cac khoan trich ndp phuc Igi nhan vién
Téng/(giam) thué va cac khoan phai nop Nha nudc

Thuyét
minh

Nam nay
(VND)

1.557.553.285.063
(851.455.330.268)
52.843.245.737
621.466.516
(44.551.479.388)
829.431.323.088
(764.452.541.360)
(924.978.788.358)
(368.556.503)
475.518.411.116
462.224.245.177

(57.055.385)
13.351.221.324

(932.193.919.274)
(703.830.395.292)

(227.713.523.982)

(650.000.000)
249.422.446.637

(8.102.003.145.355)

(557.961.407.547)

(3.866.815.977.543)

21.534.578.342
25.673.472.784
14.695.260.532
(189.797.939.746)
(109.301.266.026)
(20.841.702.356)
5.532.176.405
(241.876.959.980)
(786.712.994.161)
(21.855.684.883)
(391.941.600)
28.021.945.639

Nam trudc
(VND)

1.105.523.561.457
(678.421.272.086)
42.893.121.783
11.018.850.000
17.056.026.742
804.176.964.572
(774.694.168.490)
(778.607.342.006)
(264.724.687)
247.834.697.715
247.253.242.424

487.522.858
93.932.433

(338.723.940.585)
(273.788.286.532)

(64.935.654.053)

336.213.046.501
(729.085.956.938)
4.229.718.616.954
607.308.957.855
78.382.883.185
(32.459.239.600)
(13.207.552.407)
7.289.774.317
(3.197.509.012)
4.016.053.385
4.098.023.681
(188.842.598.770)
(785.493.060.119)
13.783.587.876
337.843.700
(381.456.456)
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53
60

61

62

63

64

65

70

71
72
73
73.2
74
74.3
76
80
90
101
101.1
101.2
102
103
103.1
103.2
104

Chi tiéu

Giam phai tra ngudi lao dong
Tang/(giam) phai tra, phai ndp khac va phai tra ching quyén
Tién thu khac tit hoat dong kinh doanh
Tién l4i da thu
Tién thu khac

Tién chi khac cho hoat dong kinh doanh
Luu chuyén tién thuan (sit dung vao)/tir hoat dong kinh doanh
II. LUU CHUYEN TIEN TU HOAT DONG AU TU
Tién chi dé mua sam, xay dung tai san co dinh, bat dong san dau
tu va céc tai san khac
Tién thu tir thanh Iy, nhugng ban tai san co dinh, bat dong san
dau tu va cac tai san khac
Tién chi dau tu vén vao cong ty con, cong ty lién doanh, lién két
va d4u tu khac
Tién thu hdi cac khoan dau tu vao cong ty con, cong ty lién
doanh, lién két va dau tu khac
Tién thu vé ¢ ttc va Igi nhuan dugc chia tir cac khoan dau tu tai
chinh dai han
Luu chuyén tién thuan tw/(sit dung vao) hoat dong dau tu
III. LUU CHUYEN TIEN TU HOAT BONG TAI CHiNH
Tién thu tir phat hanh co phiéu, nhan von gop clia chi sé hiu
Tién chi tra von gop cho chil s6 hitu, mua lai cd phiéu phét hanh
Tién vay goc

Tién vay khdc
Tién chi tra ng gbc vay

Tién chi tra gc vay khdc
Co tutc, loi nhuan da tra cho chi s6 hiu
Luu chuyén tién thudn tir hoat déng tai chinh
(GIAM)/TANG TIEN THUAN TRONG NAM
TIEN VA CAC KHOAN TUGNG DUONG TIEN DAU NAM
Tién
Céc khoan tuong duong tién
Anh hudng cua thay doi ty gid hdi doai quy ddi ngoai té
TIEN VA CAC KHOAN TUONG BUGNG TIEN CUGI NAM
Tién
Cac khoan tuong duong tién
Anh hudng cua thay ddi ty gid hdi doai quy ddi ngoai té

Nam nay
(VND)

(28.038.880)
440.444.778.883
875.074.126.310
863.450.756.377
11.623.369.933
(36.406.850.916)
(12.273.595.123.461)

(59.039.058.233)

1.551.381.817

(6.500.000.000.000)

10.129.251.671.300

706.398.742.493

4.278.162.737.377

100.000.000.000
(15.535.484.501)
128.576.092.718.449
128.576.092.718.449
(120.743.657.624.735)
(120.743.657.624.735)
(598.997.932.000)
7.317.901.677.213
(677.530.708.871)
1.040.782.610.354
260.896.554.224
780.150.780.818
(264.724.688)
363.251.901.483
232.339.764.230
131.280.693.756
(368.556.503)

Nam truéc
(VND)

(15.641.179.696)
(1.174.336.966.748)
759.147.775.250
758.905.743.250
242.032.000
(48.988.451.366)
3.048.662.591.592

(66.733.065.297)

195.590.907

(14.361.716.475.830)

7.535.549.999.996

689.687.634.935

(6.203.016.315.289)

(10.392.739.400)
99.271.540.327.215
99.271.540.327.215

(95.172.222.925.624)

(95.172.222.925.624)

(506.668.467.000)
3.582.256.195.191
427.902.471.494
612.880.138.860
309.402.953.426
300.016.438.018
3.460.747.416
1.040.782.610.354
260.896.554.224
780.150.780.818
(264.724.688)

Phan Iwu chuyén tién té hoat dong méi gidi, ty thac cia khach hang

01
02
07

07.1
08
09
12
13
20
30

31
32

33
35
40

41

42

43
45

Ba Nguyén Thj Hai Anh

Nguai lap

Chi tiéu

I. LUU CHUYEN TIEN HOAT DONG MOI GIG1, UY THAC CUA
KHACH HANG

1. Tién thu ban ching khoan mai gidi cho khach hang

2. Tién chi mua chimng khoan mai gidi cho khach hang

3. Nhan tién gui dé thanh toan giao dich chitng khoan ctia khach
hang

4. Tién gui ky quy chia Nha du tu tai VSD ((giam)/tang)

5. Chi tra thanh toan giao dich chitng khoan cua khach hang

6. Chi tra phi luu ky chiing khodn cla khéach hang

7. Tién thu cua T chitc phat hanh chiing khoan

8. Tién chi tra T6 chitc phat hanh chiing khoan

Tang/(Giam) tién thuan trong nam

I1. TIEN VA CAC KHOAN TUONG BUONG TIEN AU NAM CUA
KHACH HANG

Tién gt ngan hang dau nam:

Tién gui ciia Nha déu tu vé giao dich ching khoan theo phuong
thirc CTCK quan ly

Trong do: Tién gt ky quy ctia Nha déu tu tai VSD

Tién gtti tong hgp giao dich chitng khoan cho khach hang

Tién gt cua TG chifc phat hanh

I11. TIEN VA CAC KHOAN TUONG BUONG TIEN CUGI NAM CUA
KHACH HANG (40 = 20 + 30)

Tién gtti ngan hang cubi nam:

Tién gui ciia Nha déu tu vé giao dich ching khoan theo phuong
thitc CTCK quan ly

Trong do: Tién gt ky quy cia Nha déu tu tai VSD

Tién gti tong hop giao dich chitng khoan cho khach hang

Tién gui ctia T8 chic phat hanh

Ké toan Trudng

Thanh ph6 Ho Chi Minh, Viét Nam
Ngay 26 thang 3 ndam 2021

Thuyét
minh

30.11

30.11
30.12

Ba Hoang Thi Minh Thiy

Nam nay
(VND)

175.004.650.211.723
(175.052.653.309.811)
179.140.089.460.808

(7.557.458.194)
(173.690.555.564.960)
(24.601.768.778)
258.519.494.358
(3.347.300.472.909)
2.280.590.592.237
2.531.793.630.607

2.531.793.630.697
2.481.001.828.214

415.120.594.227
3.790.098.239
47.001.704.244
4.812.384.222.934

4.812.384.222.934
4.780.374.009.760

407.563.136.036
19.711.153.662
12.299.059.512

Nam trude
(VND)

111.778.721.464.215
(116.443.977.480.681)
142.304.726.898.463

(195.785.169.452)
(136.436.782.295.947)
(24.180.754.186)
1.146.416.738.816
(2.880.802.190.594)
(751.662.789.366)
3.283.456.420.063

3.283.456.420.063
3.277.099.541.551

610.905.763.675
4.553.932.668
1.802.945.844
2.531.793.630.697

2.531.793.630.697
2.481.001.828.214

415.120.594.227
3.790.098.239
47.001.704.244

Ong Nguyén Hong Nam
Tong giam doc
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B04-CTCK/HN

BAO CAO TINH HINH BIEN BONG VON CHU
SO HUU HOP NHAT

cho ndm tai chinh két thic ngay 31 thang 12 ndm 2020

Chi tiéu

A

I. BIEN DONG VON CHU SO'HOU
1. VOn du tu clia chdl s6 hitu
1.1. C6 phiéu pho théng
1.2. Thang dus von c6 phan
1.3. Quyén chon chuyén daj tréi
phiéu — Cau phan von
1.4. C6 phiéu quy
2. Quy du trit b6 sung von diéu I8
3. Quy dy phong tai chinh va ri ro
nghiép vy
4. Chénh Iéch danh gid lai tai san theo
giatri hgp ly
5. Chénh léch ty gia hoi dodi
6. Lgi nhudn chua phan phoi
6.1. Lo nhudn da thuc hién
6.2. Loi nhuan chua thue hién
7. Lai ich c6 dong khong kiém sodt

TONG CONG

S0 du dau nam

Thuyét

pamp Ngay 1 thang 1 nam 2019

VND
B 1

5.235.152.952.935

29.2 5.100.636.640.000
29.470.756.034

113.779.095.785

(8.733.738.684)
412.057.165.307
327.549.570.623

277.801.019.026

41.038.039.125

2.795.105.924.402

29.1 3.056.176.268.973
29.1 (261.070.344.571)
66.959.856.215

9.155.664.527.633

Ngay 1 thang 1 nam 2020

VND
2

5.224.760.213.535
5.100.636.840.000
29.470.756.034
113.779.095.785

(19.126.478.264)
477.303.674.335
392.796.079.651

259.495.169.033

40.382.194.252
2.941.467.041.881
3.194.600.794.526
(253.133.752.645)

64.855.407.518

9.401.059.780.205

Nam trudc
Tang
VND

(10.392.739.400)

(10.392.739.400)
65.246.509.028
65.246.509.028

99.860.975.189

1.177.293.799.693
901.594.482.802
275.699.316.891

1.397.255.053.538

S6 tang/giam

Giam
VND
4

(118.166.825.182)

(655.844.873)
(1.030.932.682.214)
(763.169.957.249)
(067.762.724.965)
(2.104.448.697)

(1.151.859.800.966)

Nam nay

Téng
VND

913.283.805.499
928.819.290.000

(15.535.484.501)
44.883.670.314
44.883.670.314

30.859.762.724

1.746.848.419.947
992.692.632.395
7563.955.787.552

2.780.759.328.798

Giam

VND

(295.077.208.363)

(1.004.897.442)
(2.011.499.299.002)
(1.527.345.153.727)

(484.154.145.275)

(1.440.651.877)

(2.309.022.056.684)

S0 du cudi nam

Ngay 31 thang 12 nam
2019

VND
7

5.224.760.213.535
5.100.636.840.000
29.470.756.034
113.779.095.785

(19.126.478.284)
477.303.674.335
392.796.079.651

259.495.169.033

40.382.194.252
2.941.467.041.881
3.194.600.794.526
(253.133.752.645)
64.855.407.518

9.401.059.780.205

169

Ngay 31 thang 12 nam

2020
VND
8

6.138.044.019.034
6.029.456.130.000
29.470.756.034
113.779.095.785

(34.661.962.785)
522.187.344.649
437.679.749.965

(4.722.276.606)

39.377.296.810
2.676.816.162.826
2.660.148.273.194
16.667.689.632
63.414.755.641

9.872.797.052.319
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Chi tiéu

A
II. THU NHAP TOAN DIEN KHAC
Lai/(16) tur dénh gié lai c4c tai san ti
chinh AFS
TONG CONG

Thuyét
minh

41

S0 du dau nam

Ngay 1 thang 1 nam 2019  Ngay 1 thang 1 nam 2020

VND
1

277.801.019.026

277.801.019.026

VND
2

259.495.169.033

259.495.169.033

Nam trudc

Téang

VND

99.860.975.189

99.860.975.189

S6 tang/giam
Giam
VND
4

(118.166.825.182)

(118.166.825.182)

Ba Nguyén Thi Hai Anh
Nguaoi lap

Nam nay
Tang Giam
VND VND
5 6
30.859.762.724 (295.077.208.363)
30.859.762.724 (295.077.208.363)
t\-\-"\—\_
Ba Hoang Thi Minh Thiy
Keé toan Trudng

Thanh phd H6 Chi Minh, Viét Nam

Ngay 26 thang 3 nam 2021

S0 du cudi nam

Ngay 31 thang 12 nam
2019

VND
7

259.495.169.033

259.495.169.033

G :
y s oy
y f CONG TY )
| ﬁ-l.' 3 |1 1

Ngay 31 thang 12 nam
2020

VND
8

(4.722.276.606)

(4.722.276.606)

[
o

||'.__.;~_',._(:|1L'I'-,.f'. rt]“:r"f
\\ SS1 JL/

=

CO PHAN | * 1

Ong Nguyén Hong Nam
Tong giam doc
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B05-CTCK/HN

THUYET MINH BAO CAO TAI CHINH
HOP NHAT

tai ngay 31 thang 12 nam 2020 va cho nam tai chinh két thac cung ngay

1. Thong tin doanh nghiép

Cong ty C6 phan Chiing khoan SSI (“Cong ty”) 1a mot cong ty co phan dugc thanh Iap theo Ludt Doanh nghiép cta Viét Nam,
Gidy phép Thanh 1ap cong ty co phan s6 3041/GP-UB do Uy ban Nhan dan Thanh ph6 HA Chi Minh cp ngay 27 thang 12 ndm
1999 va Gidy Ching nhan Dang ky Kinh doanh s6 056679 do SO K& hoach va Dau tu Thanh pho HO Chi Minh ¢p dang ky lan
dau vao ngay 30 thang 12 nam 1999. Cong ty hoat dong theo Gidy phép Hoat dong Kinh doanh Chiing khoan s6 03/GPHBKD do
Cht tich Uy ban Chitng khoan Nha nuéc cip ngay 05 thang 4 nam 2000 va cac van ban stta déi khac.

Von diéu 16 ban dau cua Cong ty 12 6.000.000.000 VND va da dugc b sung trong tung thai ky theo cac gidy phép diéu chinh.
Tai ngay 31 thang 12 ndm 2020, tong von diéu 1é ctia Cong ty 1a 6.029.456.130.000 VND theo gidy phép diéu chinh s6 20/
GPDC-UBCK do Chil tich Uy ban Chitng khoan Nha nudc cép, c6 hiéu Iuc ké tir ngay 08 thang 5 ndm 2020.

Hoat dong chinh cua Cong ty la méi gi6i ching khoan, ti doanh chiing khoan, bao lanh phat hanh chiing khoan, luu ky ching
khoan, tu van tai chinh va tu van dau tu chitng khoan, giao dich ky quy chitng khoan va hoat dong kinh doanh chitng khoan phéi
sinh. Cong ty ¢o tru sd chinh tai s6 72 duong Nguyén Hué, phuong Bén Nghé, Quéan 1, Thanh phd HO Chi Minh. Tai ngay 31
thang 12 ndm 2020, Cong ty c6 chi nhanh tai Thanh phd H6 Chi Minh, Ha Noi, Hai Phong va cac phong giao dich tai Thanh ph6
HO Chi Minh va Ha Noi.

S6 lugng nhan vién cua Cong ty tai ngay 31 thang 12 ndm 2020 1a: 909 nguoi (31 thang 12 ndm 2019: 966 ngudi).

Nhitng dac diém chinh vé hoat ddng cua Cong ty

Quy mé von

Tai ngay 31 thang 12 nam 2020, tong von diéu 1é cta Cong ty la 6.029.456.130.000 VND, von chi sd hitu bao gdm ¢ lgi ich
¢ dong khong kiém sodt la 9.872.797.052.319 VND, va tdng tai san 1a 35.769.528.008.240 VND.

Muc tiéu dau tu

La cong ty chitng khoan niém yét c6 quy mo I6n nhat trén thi trudng chiing khoan Viét Nam voi hoat dong chinh bao gdm moéi
gidi chiing khodn; tu doanh chiing khoan; bao Ianh phat hanh ching khoan; luu ky ching khoan; tu van tai chinh va dau tu ching
khoan; giao dich ky quy chiing khoan va hoat dong kinh doanh chitng khoan phai sinh. Coéng ty hoat dong v6i muc tiéu la trg
thanh dbi tac cua khach hang cung thanh cong, tap trung moi ngudn Iuc va sang kién cia Cong ty dé dem thanh cong dén cho
khach hang, doi ngii nhan vién va cong dong noi Cong ty hoat dong.

Han ché dau tu

Cong ty tuan thi quy dinh tai Diéu 44, Thong tu s6 210/2012/TT-BTC ngay 30 thang 11 ndm 2012 hudng dan vé thanh Iap va
hoat dong cong ty chiing khoan, Thong tu s6 07/2016/TT-BTC ngay 18 thang 01 nam 2016 sifa d6i bo sung mot s6 diéu cua
Thong tu s6 210/2012/TT-BTC va cac quy dinh hién hanh vé han ché dau tu. Mot s6 khoan muc han ché dau tu theo cac quy
dinh hién hanh nhu sau:

« (Cong ty ching khoan khong dugc mua, gép von mua bét dong san tri trudng hop dé sut dung 1am tru so chinh, chi
nhanh, phong giao dich phuc vu truc tiép cho cac hoat dong nghiép vu cta cong ty ching khoan.

« (ong ty ching khodn mua, dau tu vao bat dong san va tai san co dinh theo nguyén tic gia tri con lai cta tai san ¢6
dinh va bét dong san khong dugc vugt qua ndm muoi phan tram (50%) gia tri tong tai san ctia cong ty chiing khoan.

~ Tong gia tri dau tu vao céc trai phiéu doanh nghiép cua cong ty chitng khoan khong dugc vugt qua bay muoi phan
tram (70%) von chu s hitu. Cong ty chitng khoan dugc cap phép thuc hién nghiép vu tu doanh chitng khoan dugc
phép mua ban lai trai phiéu niém yét theo quy dinh ¢6 lién quan vé mua ban lai trai phiéu chinh phu.

~ Cong ty chitng khodn khong dugc truc tiép hodc Uy thac thuc hién cac nghiép vu sau: Dau tu vao ¢ phiéu hodc
phan von gop ctia cong ty ¢ s hitu trén ndm muoi phan trdm (50%) von diéu 16 clia cong ty chiing khoan, trit
truong hop mua c6 phiéu 10 16 theo yéu cau cta khach hang; Cung véi ngudi ¢6 lién quan dau tu tir ndm phén trdm
(5%) trd 16n von diéu & cua cong ty chitng khoan khac; Dau tu qua hai muoi phan trdm (20%) tong s6 ¢ phiéu,
chiing chi quy dang luu hanh cua mot t6 chitc niém yét; Dau tu qua mudi 1dm phan tram (15%) tong s6 ¢6 phiéu,
chitng chi quy dang luu hanh cia mot t6 chic chua niém yét, quy dinh nay khong ap dung dbi vai ching chi quy
thanh vién, quy hoan doi danh muc va quy md; Dau tu hodc gp vn qua muoi phan tram (10%) trén tong s6 von
gop cua mot cong ty trach nhiém hitu han hodc du an kinh doanh; Dau tu hodc gop von qua mudi 1am phan tram
(15%) vbn cha s@ hitu vao mot t6 chitc hodc du an kinh doanh; Dau tu qua bay muoi phan trdm (70%) von chu s6
hitu vao ¢6 phiéu, phan v6n gop va du an kinh doanh, trong d6 khong dugc dau tu qué hai muoi phan tram (20%)
von chi sa hitu vao ¢6 phiéu chua niém yét, phan von gop va du an kinh doanh.

~ (ong ty chiting khoan dugc thanh 1ap, mua lai cong ty quan Iy quy lam cong ty con. Trong trudng hop nay, cong ty
ching khoan khdng phai tuan thu cac quy dinh trén.

Cong ty con
Tai ngay 31 thang 12 nam 2020, Cong ty ¢6 hai (02) cong ty con s hitu tryc tiép nhu sau:

Tén céng ty Bugc thanh 1ap theo Nganh hoat déng Von diéu lé % s hitu
Gidy phép Thanh Iap va Hoat dong sb 19/UB- Quén Iy quy dau tu
Cong ty TNHH Quan Iy Quy ~ CK-GP ngay 3 thang 8 nam 2007 va giay phép  ¢hng khodn va quéan

SS1 (SSIAM) diéu chinh gin nht s 38/GPBC-UBCK ngay 26 1y ganh muc dhuty 0 VD 100%
thang 12 ndm 2013 chitng khoan
Thong bao vé viéc xac nhan thanh 1ap quy thanh | DAu tu vao chiing
Quy Dau tu Thanh vién SSI | vién s 130/TB-UBCK ngay 27 thang 7 nim khoan hodc cac dang !
s i oa ) 343 ty VND 80%
(SSIIMF) 2010 va giay phép dieu chinh so 4557/UB- tai san dau tu khac,
CK-QLQ ngay 24 thang 7 nam 2018 ké ca bat dong san

Ngoai ra, tai ngay 31 thang 12 nam 2020, Cong ty c6 mot (01) cong ty con la Cong ty Quoc té SSI, so hitu gian tiép qua Quy
Dau tu Thanh vién SSI.
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Cong ty lién két

Tai ngay 31 thang 12 nam 2020, Cong ty c6 mat (01) cong ty lién két s¢ hitu gian tiép dugc phan anh trén bao céo tai chinh
hop nhét nhu sau:

Tén cong ty Bugc thanh 1ap theo Nganh hoat déng Von diéu Ié (VND)
Gidy Chimg nhan Dang ky Doanh nghiép Cong . i
ty c6 phén s6 0301472704 ngay 20 thang  170nd trot, chdn nuoi hon hop;
3 ndm 2020 do S0 K& hoach va Dau trtinh 1108t dong dich vu chan nuoi; Dich
Long An cap (dang ky thay doi lan thir 21), VY Sau thu hoach; va Hoat dong
Congty C6 phan Tap  Ban dau, Cong ty hoat dong theo Gidy Ching 91 VW rong trt; Dich vu vé sinf

doan PAN (PAN) nhan Dang ky Kinh doanh sb 4103003790 nha clra; Tu van dau tu’, (trir tu van 2.163.585.800.000
tai chinh); Dich vu tu van quan

Iy (trit tu van Tai chinh, kinh t,
La doanh nghiép niém yét trén SO Giao dich | phép luét); Dich vu nghién citu thj
Chimg khoan Thanh phd HA Chi Minh. trudng.

ngay 31 thang 8 ndam 2005.

Pic diém hoat dong cua Cong ty trong ndm anh hudng dén bao cao tai chinh hap nhat

Tong loi nhuén ké toan hgp nhét sau thué thu nhap doanh nghiép ndm 2020 cua Cong ty la 1.255.931.818.955 VND, tang 38%
(tuong tng mic tang 348.834.842.924 VND) so vai nam 2019, do cac nguyén nhan chi yéu sau:

~ Quy mo giao dich cua thi trudng tang manh, doanh thu nghiép vu mdi gidi tang & mic 37%, tuong ting voi miic tang
215.277.663.461 VND, trong khi chi phi nghiép vu m6i gi6i chi tang 13% tuong tng véi gia tri la 70.321.254.950
VND.

~ Thi trudng chitng khoan tang manh vao nifa cubi nam 2020, I4i tir c4c tai san tai chinh ghi nhan thong qua 1ai/l
(FVTPL) tdng 155% tuang (g voi mifc tang 1a 1.080.360.628.266 VND so vdi nam 2019, trong khi 10 tif c4c tai
san tai chinh FVTPL chi tang v6i gia tri 620.594.268.764 VND. Lai tir tai san tai chinh AFS tang 179% tuong (ing
mtc tdng 149.517.195.595 VND so vai cung ky.

1. Co s@ trinh bay
Chuan muc va Ché dé ké toan ap dung

B4o c4o tai chinh hgp nhét cua Cong ty dugc 1ap va trinh bay phi hop vai Ché do Ké toan Doanh nghiép Vigt Nam, cac quy dinh
va huéng dan ké toan ap dung cho cong ty chitng khoan dugc quy dinh tai Thong tu s6 210/2014/TT-BTC ngay 30 thang 12 nam
2014 cta B Tai chinh, Thong tu s6 334/2016/TT-BTC ngay 27 thang 12 ndm 2016 ctia Bo Tai chinh stta doi, bo sung va thay
thé Phu luc 02 va 04 ctia Thong tu s6 210/2014/TT-BTC, Thong tu s6 146/2014/TT-BTC ngay 6 thang 10 nam 2014 hudng dan
ché do tai chinh dbi vai cong ty chiing khoan, cong ty quan ly quy va cac Chudn muc Ké toan Vigt Nam khac do Bo Tai chinh
ban hanh theo:

« Quyét dinh s6 149/2001/QD-BTC ngay 31 thang 12 ndm 2001 vé viéc ban hanh bén Chudn muc ké toan Viét Nam
(Bt 1);

~ Quyét dinh s6 165/2002/QP-BTC ngay 31 thang 12 ndm 2002 vé viéc ban hanh sau Chudn muc ké toan Viét Nam
(Bt 2);

« Quyét dinh s6 234/2003/QD-BTC ngay 30 thang 12 ndm 2003 vé viéc ban hanh sau Chudn muc ké toan Viét Nam
(Bot 3);

« Quyét dinh s6 12/2005/QD-BTC ngay 15 thang 2 nam 2005 vé viéc ban hanh sau Chuan muyc ké toan Viét Nam
(Bgt 4); va

~ Quyét dinh s6 100/2005/QD-BTC ngay 28 thang 12 ndm 2005 vé viéc ban hanh bén Chudn muc ké toan Viét Nam
(Dot 5).

Co s& hop nhat

Bao cao tai chinh hgp nhét bao gdm bao céo tai chinh ciia Cong ty C6 phan Chitg khoan SSI (cong ty me) va cac cong ty con
tai ngay 31 thang 12 ndam 2020.

Cong ty con dugc hop nhét toan bo ké tit ngay mua, 12 ngay Cong ty me thuc su ndm quyén kiém sodat cong ty con, va tiép tuc
dugc hop nhéat cho dén ngay Cong ty me thuc su cham ddt quyén kiém soat doi véi cong ty con.

Cac bao cdo tai chinh ctia cong ty me va cac cong ty con sit dung dé hop nhét dugc 1ap cho cung mot ky ké toan, va dugc ap
dung céac chinh sach ké toan mot cach thdng nhat cho céc giao dich tuong tu.

S6 du cac tai khoan trén bao cao tinh hinh tai chinh gitta cong ty me va cong ty con hodc giita cac cong ty con, cac giao dich noi
bd, cac khoan 1ai hodc 16 ndi bo chua thuc hign phat sinh tit cac giao dich nay dugc loai trif hoan toan.

Loi ich co dong khong kiém soat 1a phan lgi ich trong 3i, hodc 16, va trong tai san thuan cua cong ty con khong dugc nam git
bdi Cong ty me duoc trinh bay riéng biét trén bao cao két qua hoat dong hop nhat va dugc trinh bay riéng biét véi phan von chu
s6 hitu cuia cac ¢4 dong cua cong ty me trong phan von cha s hitu trén bao céo tinh hinh tai chinh hop nhat.

Hinh thitc so ké toan ap dung

Hinh thitc s6 ké toan ap dung duoc dang ky cta Cong ty la Nhat ky chung.

Ky ké toan nam

Ky ké toan nam cta Cong ty bat dau tir ngay 1 thang 1 va két thic ngay 31 thang 12.

Cong ty cling I4p bao céo tai chinh giita nién do cho ky ké toan sau thang két thac ngay 30 thang 6 hang nam va béo c4o tai chinh
quy cho ky ké toan ba thang két thuc Ian luot tai ngay 31 thang 3, 30 thang 6, 30 thang 9 va 31 thang 12 hang nam.

Don vi tién té sir dung trong ke toan

B4o cdo tai chinh dugc 1ap bang don vi tién té sit dung trong ké toan caa Cong ty & VND.
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3. Tuyén b6 vé viéc tuan thi chuan muc ké toan va ché do ké toan viét nam

Ban Tong giam doc Cong ty cam két da Iap bao cao tai chinh hgp nhat tuan thi theo Chudn muc Ké ton, Ché do Ké toan doanh
nghiép Viét Nam, cac hudng dén ké toan ap dung cho cong ty ching khoan va cac quy dinh phéap Iy c6 lién quan dén viéc 1ap
va trinh bay bao céo tai chinh hgp nhat.

Theo dd, bao cao tinh hinh tai chinh hop nhat, bao co két qua hoat dong hop nhét, bao céo luu chuyén tién té hop nhat, bao céo
tinh hinh bién dong von chi sd hitu hgp nhét va cac thuyét minh béo c4o tai chinh hop nhét dugc trinh bay kém theo va viée st
dung bao cdo nay khong danh cho céc dbi tugng khong duoc cung cap cac thong tin vé cac thu tuc, nguyén tic va thong 16 ké
todn tai Viét Nam va hon nita knong dugc chi dinh trinh bay tinh hinh tai chinh hgp nhét, két qua hoat dong hop nhat, Iuu chuyén
tién t& hop nhat va bién dong von cha s6 hitu hop nhét theo cac nguyén téc va thong 1é ké toan dugc chap nhéan rong réi 6 cac
nudc va lanh thé khac ngoai Viét Nam.

4. Tom tat cac chinh sach ké toan cha yéu

4.1 Tién va cac khoan tuong duong tién

Tién va cac khoan tuong duong tién bao gom tién mat tai quy, tién gifi ngan hang ctia cong ty ching khodn, cac khoan dau tu
ngdn han co thoi han thu hdi khong qua ba thang ké tir ngay mua, c6 tinh thanh khoan cao, ¢6 kha ning chuyén doi dé dang
thanh cé4c luong tién xéc dinh va khng ¢o nhiéu rdi ro trong chuyén doi thanh tién.

Tién gtfi cua nha dau tu vé giao dich chitng khoan va tién gufi cua to chitc phat hanh dugc phan anh tai cac chi tiéu ngoai bao
¢do tinh hinh tai chinh.

4.2 Tai san tai chinh ghi nhan thdng qua 12i/16 (FVTPL)
Céc tai san tai chinh FVTPL 1a tai san tai chinh thda man mét trong céc diéu kién sau:

a) Tai san tai chinh dugc phan loai vao nhom ndm giit dé kinh doanh. Tai san tai chinh dugc phéan loai vao nhom chitng khoan
ndm gitt dé kinh doanh, néu:

« PDugc mua hoic tao ra cha yéu cho muc dich ban lai/mua lai trong thoi gian ngan;
« (€0 bang ching vé viéc kinh doanh cong cu do nham muc dich thu lgi ngan han; hoc

~ (ong cu tai chinh phai sinh (ngoai trit cac cong cu tai chinh phai sinh dugc xac dinh 1a mot hgp dong béao lanh tai
chinh hodc mét cong cu phong ngtta rai ro hiéu qua).

b) Tai thoi diém ghi nhan ban d4u, céc tai san tai chinh xac dinh sé dugc trinh bay hgp ly hon néu phan loai vao tai san tai chinh
FVTPL vi mét trong cac ly do sau day:

« Viéc phan loai vao tai san tai chinh FVTPL loai trir hodc lam giam dang ké su khong thong nhat trong ghi nhan hodc
xac dinh gia tri tai san tai chinh theo cac ca sé khac nhau;

~ Tai san tai chinh thuc mot nhém céc tai san tai chinh dugc quan Iy va két qua quan ly dugc danh gia dua trén co
S0 gia tri dong thoi phu hgp vai chinh sach quan Iy rai ro hodc chién lugc dau tu cia Cong ty.

Céc tai san tai chinh FVTPL dugc ghi nhan ban dau theo gia gbc (gia mua cua tai san khong bao gom chi phi giao dich phat sinh
truc tiép tir visc mua cac tai san tai chinh nay) va dugc tiép tuc ghi nhan sau ghi nhan ban dau theo gia tri hop 1y.

Khoan chénh Iéch tdng do danh gia lai tai san tai chinh FVTPL theo gid tri hop ly so véi nam trudc duge ghi nhan vao bao céo két
qua hoat dong hop nhat trén khoan muc “Chénh I&ch ting vé danh gid lai c4c tai san tai chinh FVTPL”. Khoan chénh Iéch giam
do danh gia lai tai san tai chinh FVTPL theo gid tri hop Iy so vai ndm trude dugce ghi nhan vao bao cao két quéa hoat dong hop nhat
trén khoan muc “Chénh Iéch giam vé danh gia lai cac tai san tai chinh FVTPL”.

Chi phi mua cac tai san tai chinh FVTPL dugc ghi nhan vao chi phi giao dich mua cac tai san tai chinh cua bao co két qua hoat
dong hop nhat ngay khi phat sinh.

4.3 Tai san tai chinh giit dén ngay dao han (HTM)

Céc tai san tai chinh HTM 1a c4c tai san tai chinh phi phai sinh véi cac khoan thanh toan ¢6 dinh hodc c6 thé xac dinh va co ky
d40 han c6 dinh ma Cong ty c6 y dinh va co kha nang gitt dén ngay dao han, ngoai tru:

a) C4c tai san tai chinh ma tai thoi diém ghi nhan ban dau da dugc xép vao nhom ghi nhén theo gia tri hgp ly thong qua Ii/1;
b) C4c tai san tai chinh da dugc xép vao nhom sén sang dé ban;
¢) C4c tai san tai chinh thoa man dinh nghia vé cac khoan cho vay va phai thu.

Céc tai san tai chinh HTM duogc ghi nhan ban dau theo gi gbc (gid mua cua tai san cong (+) cac chi phi giao dich phat sinh truc
tiép tir viéc mua cac tai san tai chinh nay nhu phi méi gidi, phi giao dich, phi dai Iy phat hanh va phi ngan hang). Sau ghi nhan
ban dau, tai san tai chinh HTM dugc ghi nhan theo gia tri phan bd sit dung phuong phap 1ai suét thuc.

Gia tri phan bo cua céac khoan dau tu HTM dugc xac dinh bang gia tri ghi nhan ban dau cia tai san tai chinh trir (-) cac khoan
hoan tra goc cong (+) hodc trir (-) cac khoan phan b Iy ké tinh theo phutong phap 1i suét thuc cia phan chénh 1éch gitta gi tri
ghi nhan ban dau va gia tri dao han, trir di cac khoan giam trir dy phong do suy giam gia tri hodc do khong thé thu hoi (néu co).

Phuong phép 1ai suat thuc 1a mot phuong phap tinh todn chi phi phan bo vé thu nhap Iai hodc chi phi li trong ndm lién quan ctia
mot tai san tai chinh hodc mot nhom céac khoan dau tu HTM.

Lai suat thuc 12 1ai suat chiét khau chinh xac cac ludng tién udc tinh sé chi tra hodc nhan dugc trong tuong lai trong suot vong
doi du kién ctia cong cu tai chinh hodc trong ky han ngan hon, néu cén thiét, trd vé gid tri ghi s6 hién tai rong cla tai san hodc
ng tai chinh.

Cac khoan dau tu dugc xem xét kha ning suy giam gid tri tai ngay 1ap bao cao tinh hinh tai chinh hgp nhat. Du phong dugc trich
lap cho cac khoan dau tu HTM khi c6 bang ching khach quan cho thay c6 kha nang khong thu hoi dugc hodc khong chac chan
thu hdi dugc cua khoan dau tu xuét phét tir mot hodc nhiéu su kién ton that xay ra anh hudng xau 1én ludng tién tuong lai du kién
clia cac khoan dau tu nam gir dén ngay dao han. Béng ching khach quan cla viéc suy giam gia tri c6 thé bao gom gia trj thi
truong/gia tri hop ly (néu co) ctia khoan ng bi suy giam, cac dau hiéu vé bén ng hodc nhom cac bén ng dang gap kho khan vé
tai chinh dang ké, vd ng hodc tra ng knong dung ky han cac khoan i hodc gbc, kha nang bén ng bi pha san hodc co su tai co
cau tai chinh va céc dif liéu c6 thé quan st cho thay réng co su suy giam c6 thé Iugng hoa dugc céc ludng tién du kién trong
twong lai, chdng han nhu su thay doi vé diéu kién tra ng, tinh hinh tai chinh gén lién véi kha nang va ng. Khi co bang ching vé
viéc giam gia tri hodc s6 du du phong dugc trich Iap duoc xac dinh trén su khac biét gitta gia tri phan b va gid tri hop 1y tai thoi
diém danh gid. Tang hodc giam so du tai khoan du phong dugc ghi nhan vao bao céo két qua hoat dong hop nhét trén khoan
muc “Chi phi du phong tai san tai chinh, xt ly t6n that cac khoan phai thu khé doi, 16 suy giam tai san tai chinh va chi phi di vay
cua cac khoan cho vay”.
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4.4 Cac khoan cho vay

Céc khoan cho vay Ia cac tai san tai chinh phi phai sinh c6 cac khoan thanh toan c6 dinh hodc o thé xac dinh va khong dugc
niém yét trén thi truong hoan hao, ngoai trir:

a) Cac khoan ma Cong ty cd y dinh ban ngay hoac sé ban trong tuong lai gan dugc phan loai 1a tai san ndm git vi muc dich kinh
doanh, va cac khoan ma tai thai diém ghi nhan ban dau dugc Cong ty xép vao nhom ghi nhan theo gia tri hop ly thong qua 14i/16;

b) Cac khoan dugc Cong ty xép vao nhom sin sang dé ban tai thoi diém ghi nhan ban dau; hodc

¢) Cac khoan ma ngudi ndm gitt co thé khong thu hdi dugc phan 16n gia tri dau tu ban dau, khong phai do suy giam chét Iugng
tin dung, va dugc phan loai vao nhom sdn sang dé ban.

Cac khoan cho vay dugc ghi nhan ban dau theo gia goc (gia tri giai ngan cta khoan cho vay). Sau ghi nhan ban dau, cac khoan
cho vay dugc ghi nhan theo gid tri phan bo st dung phuong phap lai suat thuc.

Gia tri phan bo cua céac khoan cho vay dugc xac dinh bang gia tri ghi nhan ban dau cua tai san tai chinh trir di cac khoan hoan tra
gbc cong hodc trir cac khoan phan bo Iy ké tinh theo phuong phap 1ai suat thuc cua phan chénh Iéch gitta gia tri ghi nhan ban
dau va gia tri dao han, trir di cac khoan giam trit du phong do suy giam gia tri hodc do khong thé thu hdi (néu co).

Cac khoan cho vay dugc xem xét kha nang suy giam gia tri tai ngay 1ap bao cao tinh hinh tai chinh hop nhét. Dy phong cho cac
khoan cho vay dugc trich Iap dua trén mic ton that ude tinh, dugc tinh bang phan chénh Iéch gitta gid tri thi truong cta ching
khoan dugc dung lam tai san dam bao cho khoan cho vay va s6 du cta khoan cho vay do. Tang hodc giam so du tai khoan du
phong dugc ghi nhan vao bao cao két qua hoat dong hgp nhét trén khoan muc “Chi phi dy phong tai san tai chinh, it Iy ton thét
cac khoan phai thu kho doi, 10 suy giam tai san tai chinh va chi phi di vay ctia cac khoan cho vay”.

4.5 Tai san tai chinh san sang dé ban (AFS)

Tai san tai chinh sén sang dé ban 1a c4c tai san tai chinh phi phai sinh dugc xac dinh 1a sén sang dé ban hodc khong dugc phan loai la:
a) Cac khoan cho vay va phai thu;

b) Céc khoan dau tu ndm giit dén ngay déo han;

¢) Céc tai san tai chinh ghi nhan theo gia tri hop Iy théng qua 1i/16.

Céc tai san tai chinh AFS dugc ghi nhan ban dau theo gia goc (gia mua cong cac chi phi giao dich phat sinh truc tiép tir viéc mua
c4c tai san tai chinh nay). Sau ghi nhan ban dau, tai san tai chinh AFS dugc ghi nhan theo gia tri hap 1y.

Chénh léch do danh gid lai tai san tai chinh AFS theo gia tri hop Iy so v6i ndm trudc dugc thé hién trén khoan muc “Lai/(16) tu
danh gia lai céc tai san tai chinh AFS” thudc phan Thu nhap toan dién khac trén bao céo két qua hoat dong hop nht.

Tai ngay 14p bao cao tinh hinh tai chinh hgp nhat, Cong ty ciing danh gia liéu co hay khong bang chitng khach quan rang tai san
tai chinh AFS bi suy giam gid tri. Tang hodc giam so du tai khoan du phong dugc ghi nhan vao bao céo két qua hoat dong hop
nhét trén khoan muc “Chi phi du phong tai san tai chinh, Xt Iy ton that cac khoan phai thu kho doi, 16 suy giam tai san tai chinh
va chi phi di vay cta cac khoan cho vay”.

« Trong trudng hap cac cong cu von dugc phan loai 1a sén sang dé ban, bang ching khach quan bao gom su giam
gia tri hop ly dang ké hodc kéo dai cua khoan dau tu dudi gia tri ghi s6. “Dang ké” dung dé danh gia so véi gia gbc
clia khoan dau tu va “kéo dai” dugc dung dé chi giai doan ma gia tri hop ly thap hon gia goc. Khi ¢6 bang chiing
vé viéc giam gia tri, s6 du du phong dugc trich 1ap dugc xac dinh trén su khac biét gitta gia goc va gid tri hop ly tai

thai diém danh gia.

~ Trong trudng hop cac cong cu ng dugc phan loai sdn sang dé ban, viéc danh gia suy giam gid tri dugc thuc hién dua
trén cac tiéu chi gidng vai cac tiéu chi danh gia cac khoan dau tu HTM. Khi ¢ bang ching vé viéc giam gia tri, s6 du
du phong dugc trich 1ap duoc xac dinh trén su khac biét gitta gia tri phan b va gia tri hop Iy tai thoi diém danh gia.

4.6 Gia tri hop ly/gia tri thi trudng cua tai san tai chinh

Gia tri hap ly/gid tri thi trudng cua tai san tai chinh dugc xac dinh nhu sau:

« Gia tri thi truong cua ching khoan niém yét trén SO Giao dich Ching khoan Ha Noi va S¢ Giao dich Ching khoéan
Thanh ph6 Ho Chi Minh 1a gia dong cta tai ngay gan nhat co giao dich tinh dén ngay danh gia gia tri ching khoan.

~ D6i vai cac ching khoan clia cac cong ty chua niém yét trén thi truong ching khoan nhung da dang ky giao dich
trén thi truong giao dich clia cac cong ty dai chang chua niém yét (UPCom) thi gia tri thi trudng dugc xac dinh la
gia dong cura tai ngay gan nhat co giao dich tinh dén ngay danh gia gia tri ching khoan.

~ Dai véi chitng khoan niém yét bi hay hodc bi dinh chi giao dich hodc bi ngimng giao dich ké tu ngay giao dich thu
sau tra di, gia ching khodn thyc té 1a gia tri s6 sach tai ngay Iap bao céo tinh hinh tai chinh gan nhat.

~ D6i vai chiing khoan chua niém yét va chua dang ky giao dich trén thi truong giao dich cua cac cong ty dai chang
chua niém yét (“UPCom”) thi gia chitng khodan thyc té 1a mitc gia giao dich thyc té trén thi truong phi tap trung
(“OTC”) tai thoi diém gan nhat vai thai diém danh gid gia tri chiing khoan.

Cac chitng khoan khong co gia tham khao tif cac nguon trén sé dugc danh gia gia tri hop Iy dua trén viéc xem xét tinh hinh tai
chinh va gid tri s6 sach cua to chitc phat hanh tai ngay danh gia gia tri ching khoan.

Cho muc dich xac dinh thu nhap chiu thué TNDN, co sd tinh thué cta cac tai san tai chinh cua Cong ty dugc xac dinh bang gia
g0c trir di gia tri du phong giam gid. Theo do, gia tri thi trudng cua chitng khoan cho muc dich trich 1ap du phong dugc xac dinh
theo quy dinh cua Thong tu 146/2014/TT-BTC va Théng tu 48/2019/TT- BTC.

4.7 Ngung ghi nhan tai san tai chinh
Tai san tai chinh (hodc mot phan clia mot nhom tai san tai chinh tuong tu) dugc ngiing ghi nhan khi:
« (ong ty kndng con quyén thu tién phat sinh ti cc tai san tai chinh; hodc

~ Cong ty chuyén giao quyén thu tién phat sinh tur tai san tai chinh hodc ddng thoi phét sinh nghia vu thanh toan gan
nhut 14p ttc toan b s6 tién thu dugc cho bén thi ba théng qua hgp ddng chuyén giao; va:

+ £06ng ty chuyén giao phan I6n rai ro va lgi ich gan vdi tai san, hodc

+ Cong ty khong chuyén giao hay gitf lai toan bd rdi ro va lgi ich gan vdi tai san d6 nhung da chuyén giao quyén
kiém soat tai san.
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Khi Cong ty chuyén giao quyén thu tién phat sinh tut tai san hodc da ky hop dong chuyén giao véi bén that ba nhung van chua
chuyén giao phan [6n moi rti ro va lgi ich gan lién voi tai san hodc chuyén giao quyén kiém soat doi voi tai san, tai san van dugc
ghi nhan la tai san cia Cong ty. Trong truang hop do6, Cong ty ciing ghi nhan mét khodn ng phai trd tuong (ng. Tai san dugc
chuyén giao va ng phai tra tuong tng dugc ghi nhan trén co s6 phan anh quyén va nghia vu ma Cong ty gt lai.

Truong hop khoan ng ghi nhan c6 hinh thitc bao Ianh cac tai san chuyén nhuong sé dugc ghi nhan theo gia tri nho hon gitta gia
tri ghi S0 ban dau cua tai san va so tién t6i da ma Cong ty dugc yéu cau phai thanh toan.

4.8 Phan loai lai tai san tai chinh

Phan loai lai khi ban tai san tai chinh khéng thudc nhom FVTPL

Cong ty chiting khoan khi ban cac tai san tai chinh khéng thudc loai tai san tai chinh FVTPL phai thuc hién phan loai lai c4c tai san
tai chinh tir cac loai tai san khac co lién quan vé tai san tai chinh FVTPL. Cac chénh I&ch danh gid lai tai san tai chinh AFS hién
dang theo doi trén khodn muc “Chénh léch danh gia tai san theo gia tri hop ly” sé dugc ghi nhan vao tai khoan doanh thu hodc
chi phi tuong (ing tai ngay phan loai lai céc tai san tai chinh AFS khi ban.

Phén loai lai do thay ddi du dinh hodc kha nang nam giit

Cong ty ching khoan duoc phan loai lai cac tai san tai chinh vao nhom tai san tai chinh khac phu hgp do thay doi du dinh hodc
kha nang nam gi, theo do:

« Tai san tai chinh FVTPL phi phai sinh va khong bi yéu cau phan loai vao nhom tai san tai chinh FVTPL vao lic ghi
nhan ban dau co thé dugc phan loai lai vao nhom cho vay va phai thu trong mot so truong hop dac biét hodc vao
nhom tién va tuong duang tién néu thda man céac diéu kién dugc phan loai vao nhom nay. Cac khoan 1ai, 16 da ghi
nhan do danh gia lai tai san tai chinh FVTPL trudc thoi diém phan loai lai sé knong dugc hoan nhap.

« Néu do thay doi du dinh hodc kha nang nam gitt, viéc phan loai mot khoan dau tu vao nhom nam gitt dén khi dao
han khong con phi hgp thi khoan dau tu do phai dugc chuyén sang nhom tai san tai chinh AFS va phai dinh gia
lai theo gia tri hop ly. Chénh I&ch gitta gid tri ghi s0 va gid tri hap 1y sé dugc ghi nhan vao Khoan muc “Chénh Iéch
danh gia tai san theo gid tri hgp Iy” thudc Von chu sé hitu.

4.9 Cac khoan dau tu vao cong ty lién ket

Cong ty lién két 1a cac cong ty ma trong do nha dau tu ¢o anh hudng dang ké nhung khong phai 12 cong ty con hay cong ty lién
doanh cua nha déu tu. Thong thuong, Cong ty dugc coi la co anh huang dang ké néu sa hitu tir 20% quyén bo phiéu 6 don vi
nhan dau tu.

Cac khoan dau tu vao cong ty lién két dugc ghi nhan theo phuong phap von chu s hitu.

Theo phuong phap von chi so hitu, khoan dau tu dugc ghi nhan ban dau trén bao cao tinh hinh tai chinh hgp nhét theo gia gbc.
Truong hop khi mua khoan dau tu, phan chénh Iéch gitta gia mua khoan dau tu va gid tri hop ly cua tai san thuan c6 thé xac dinh
dugc tuang (ing v6i phan sd hitu ciia Cong ty trong cong ty lién két tai ngay mua dugc goi 1a [oi thé thuong mai. Loi thé thuong
mai 4m dugc két chuyén ngay vao khoan muc “Doanh thu khac vé dau tu (phan I3i/(16) trong cong ty lién két)” trén bao céo két
qua hoat dong hop nhat. Loi thé thuong mai duong dugc phan anh vao gia tri khoan dau tu vao cong ty lién két thudc bao cao
tinh hinh tai chinh hop nhét.

Trong qud trinh xac dinh gid tri hop ly cua tai san thuan co thé xac dinh dugc cla cong ty lién két, Cong ty ap dung cac nguyén
tdc va gia dinh sau:
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« Gia tri hop Iy cua tién mat va tién gui ngan han, cac khoan phai tra nguoi ban va ng phai tra ngan han khac tuong
duong vai gia tri ghi s6 clia cac khoan muc nay do nhitng cong cu nay c¢o ky han ngan;

~ Gia tri hop ly ctia cac khoan phai thu duoc xac dinh dua trén danh gia vé kha ning thu hoi, theo do, Cong ty udc
tinh gia tri hop Iy xap xi gia tri ghi s trir di s6 du cac khoan du phong da trich Iap;

« Giatri hgp Iy ctia cac khoan dau tu tai chinh dugc xac dinh theo gia thi truong;
« Giatri hop Iy cta tai san ¢6 dinh dugc xac dinh bang nguyén gia trt hao mon iy keé;

« Gia tri hop ly cac khoan muc bj ngoai trir trén béo co kiém toan cac bao cdo tai chinh cua cong ty lién két dugc
xac dinh bang khong (0);

~ Giatri hop Iy ctia cac khoan muc tai san va ng khac khong trong yéu dugc xac dinh xap xi bang gid tri ghi so.

Sau ngay ghi nhan ban dau, khoan dau tu dugc diéu chinh theo nhing thay doi cua phan sé hitu ctia Cong ty trong tai san thuan
clia cong ty lién két sau khi mua. Bao cdo két qua hoat dong hap nhét phan anh phan sa hitu ciia Cong ty trong két qua hoat
dong kinh doanh ctia cong ty lién két sau khi mua. Céc thay doi trong tai san thuan cta cong ty lién két, bao gdm thay doi phat
sinh tir viéc danh gia lai tai san co dinh va céac khoan dau tu, chénh Iéch ty gia quy doi ngoai té va cac chénh Iéch phat sinh khi
hap nhét kinh doanh cua cong ty lién két khong dugc phan anh trén bao céo két qua hoat dong hop nhét ctia Cong ty ma dugc
ghi nhan truc tiép vao khoan muc “Loi nhuan chua phan phéi” thudc bao cao tinh hinh tai chinh hop nhét.

Thay d6i liy ké sau khi mua dugc diéu chinh vao gid tri con lai ciia khoan dau tu vao cong ty lién két. Co tic dugc nhan ti cong
ty lién két dugc can trir vao khoan dau tu vao cong ty lién két.

Cac bao c4o tai chinh cua cong ty lién két dugc Iap cung ky véi béo céo ciia Cong ty va st dung cac chinh sach ké toan nhét
quan. Céc diéu chinh hgp nhét thich hop da dugc ghi nhan dé bao dam cac chinh sach ké toan dugc ap dung nhét quan véi Cong
ty trong truong hop can thiét.

4.10 Nguyén tac ké toan ghi nhan cac khoan dau tuw dem di thé chap

Trong ndm, Cong ty c6 cac khoan dau tu dugc dem di thé chap/cam cb dé thuc hién céc nghia vu tai chinh cua Cong ty.

Theo cac diéu kién va diéu khoan cua hgp dong thé chap/cam cb, trong thoi gian hiéu Iuc ciia hop dong, Cong ty khdng dugc st
dung cac tai san thé chap/cam cb dé ban, chuyén nhugng, tham gia vao cac hgp dong ban va cam két mua lai, hop dong hoan
doi voi bat ky bén thit ba nao khéc.

Trong truong hop Cong ty khong thuc hién nghia vu phai tra, bén nhan thé chap/cam ¢ sé dugc sit dung tai san thé chap/cam
c6 dé thanh toan cac nghia vu cua Cong ty sau khoang thoi gian xac dinh trong hgp dong thé chap/cam c ké tit ngay nghia vu
thanh toan ctia Cong ty bat dau qué han.

Céc tai san duoc dem di thé chap/cam c6 dugc theo ddi trén bao céo tinh hinh tai chinh hgp nhét theo nguyén téc phu hop véi
loai tai san ma tai san d6 duogc phan loai.

4.11 Cac khoan phai thu

Céc khoan phai thu dugc ghi nhan ban dau theo gia gbc va ludn dugc phan anh theo gia goc trong thai gian tiép theo.

Céc khoan phai thu dugc xem xét trich 1ap du phong rai ro theo tudi ng qua han cua khoan ng hodc theo ton thét du kién co thé
xay ra trong trudng hop khoan ng chua dén han thanh toan nhung to chic kinh té 1am vao tinh trang pha san hodc dang lam tha
tuc giai thé; ngudi ng mat tich, bo tron, dang bi cac co quan phap luat truy t6, giam gitt, xét xit, dang thi hanh an hodc da chét.
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Chi phi dy phong phat sinh dugc hach toan vao bao céo két qua hoat dong hgp nhét trén khoan muc “Chi phi du phong tai san
tai chinh, xt Iy tn that cac khoan phai thu khé doi, 16 suy giam tai san tai chinh va chi phi di vay cua cac khoan cho vay” va “Chi
phi hoat dong khac” trong nam.

Mt trich Iap du phong d6i véi cac khoan ng phai thu qua han thanh toan va xt ly tai chinh cac khoan ng phai thu khong c6 kha
nang thu hoi dugc thuc hién theo hudng dan cua Thong tu 48/2019/TT-BTC do B Tai chinh ban hanh ngay 8 thang 8 nam 2019
nhu sau:

Thai gian qua han Mitc trich dy phong
Tit séu (6) thang dén dudi mot (1) nam 30%
Tit mot (1) nam dén dudi hai (2) nam 50%
Tit hai (2) ndm dén dudi ba (3) ndm 70%
Tu ba (3) ndm trg Ién 100%

4.12 Tai san c6 dinh hifu hinh

Tai san c6 dinh hitu hinh dugc thé hién theo nguyén gia trir di gia tri hao mon Iy ké.
Nguyén gia tai san ¢ dinh bao gdm gia mua va nhitng chi phi cd lién quan truc tiép dén viéc dua tai san vao hoat dong nhu du kién.

Céc chi phi mua sdm, nang cap va doi mdi tai san ¢6 dinh dugc ghi ting nguyén gia cua tai san. Cac chi phi bao tri, sifa chita
dugc hach toan vao bao céo két qua hoat dong hap nhat khi phat sinh.

Khi tai san c6 dinh hitu hinh dugc ban hay thanh Iy, cac khoan 1ai hodc 16 phat sinh do thanh ly tai san (1a phan chénh Iéch gitta
tién thu thuan tir viéc ban tai san vdi gia tri con lai cua tai san) dugc hach toan vao bao céo két qua hoat dong hop nht.

4.13 Tai san co dinh vé hinh

Tai san co dinh vo hinh dugc ghi nhan theo nguyén gia trir di gia tri hao mon Iy ke.

Nguyén gia tai san ¢6 dinh vo hinh bao gdm gia mua va nhiing chi phi co lién quan truc tiép dén viéc dua tai san vao st dung
nhu du kién.

Céc chi phi nang cap va doi mai tai san c6 dinh vo hinh dugc ghi ting nguyén gia cua tai san va cac chi phi khac dugc hach toan
vao bao cao két qua hoat dong hop nhét khi phat sinh.

Khi tai san ¢6 dinh vo hinh dugc ban hay thanh 1y, cac khoan I4i hodc 16 phat sinh do thanh Iy tai san (I phan chénh lgch gitta
tién thu thuan tit viéc ban tai san vdi gia tri con lai ca tai san) dugc hach toan vao béo céo két qua hoat dong hop nhat.
4.14 Khau hao va hao mén

Kh&u hao va hao mon tai san ¢6 dinh hitu hinh va tai san c¢6 dinh vo hinh dugc trich theo phuong phap khau hao duong théng
trong su6t thoi gian hitu dung udc tinh cua céc tai san nhu sau:

May mac thiét b 3-5nam
Phuang tién van tai 6 nam

Thiét bj van phong 3-5nam
Phan mém 3-5nam

Tai san ¢b dinh vo hinh khac 2 -5nam
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4.15 Bat dong san dau tu

B4t dong san dau tu dugc thé hién theo nguyén gia bao gom ca céc chi phi giao dich lién quan trur di gia tri hao mon ldy ké.

Cac khoan chi phi lién quan dén bat dong san dau tu phat sinh sau ghi nhan ban dau dugc hach toan vao gid tri con lai clia bét
dong san dau tu khi Cong ty co kha ndng thu duoc cac lgi ich kinh té trong tuong lai nhiéu hon mic hoat dong dugc danh gia
ban dau cla b4t dong san dau tu do.

Khau hao va khau trir bat dong san dau tu dugc trich theo phuang phap khau hao duong thang trong subt thdi gian hitu dung udc
tinh cuia cac bat dong san. Thoi gian khau hao 1a 27,5 nam.

4.16 Thué tai san

Viéc xac dinh mot thoa thuan c6 phai 1a thoa thuan thué tai san hay khong dua trén ban chat cua thoa thuan do vao thoi diém
khdi dau: liéu viée thuc hién thoa thuan nay co phu thudc vao viéc sit dung mot tai san nhét dinh va thoa thuan c6 bao gom diéu
khoan vé quyén sit dung tai san hay khong.

Céc khoan tién thué theo hop dong thué hoat dong dugc hach toan vao béo cdo két qua hoat dong hop nhat theo phuong phap
dudng thang dua theo thai han ctia hgp dong thue.

4.17 Chi phi tra trudc

Chi phi tra trudc bao gdbm céc chi phi tra trudc ngan han hodc chi phi tra trudc dai han trén bao cdo tinh hinh tai chinh hop nhét
va dugc phan bd trong khoang thdi gian tra trudc cla chi phi tuang ng vai cac 1gi ich kinh té dugc tao ra tir cac chi phi nay.

Céc loai chi phi sau day dugc hach toan vao chi phi tra trudc dai han dé phan bé dan tir mot (1) dén ba (3) ndm vao bao cao két
qua hoat dong hgp nhét:

~ Chi phi cai tao van phong;

~ Chi phi thué van phong;

~ Chi phi vat dung van phong; va
v

Chi phi gia han dich vu, bao tri, bo hanh cac phan mém.

4.18 Cac hgp dong mua lai

Nhitng tai san dugc ban dong thoi cam két sé mua lai vao mot thoi diém nhét dinh trong tuong lai (cac hgp dong mua lai) khong
duoc ghi giam trén bao cao tinh hinh tai chinh hgp nhéat. Khoan tién nhan dugc theo cac hop dong mua lai nay dugc ghi nhan la
khoan nog phai tra trén bao cao tinh hinh tai chinh hgp nhéat. Phan chénh Iéch giita gia ban va gia cam két mua lai trong tuong lai
duoc xem nhut 12 chi phi 13i va dugc phan bé theo phuong phap dudng thang vao bao céo két qua hoat dong hop nhét trong sudt
thoi gian hiéu luc cua hop dong mua lai.
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4.19 Cac khoan vay va phat hanh trai phiéu khéng chuyén doi

Cac khoan vay va trai phiéu khong chuyén doi dugc phat hanh bai Cong ty dugc cong bd va trinh bay theo s6 du gbc tai thoi
diém két thac nam tai chinh.

4.20 Trai phiéu chuyén doi

Tréi phiéu chuyén d6i, ma c6 thé dugc chuyén déi thanh mot s lugng ¢ phiéu pho thong ¢ dinh, dugc phan chia thanh ng phai
tra tai chinh va von chu so hitu theo diéu khoan hgp dong.

Tai ngay phat hanh, gia tri hgp ly cua thanh phan ng phai tra tai chinh trong tréi phiéu chuyén di dugc xac dinh bang cach chiét
khu gia tri danh nghia clia khoan thanh toan trong tuang lai (gdm ca ng gbc va Iai trai phiéu) vé gid tri hién tai theo lai suat clia
trai phiéu khong chuyén doi tuong tu trén thi truong va trir di chi phi phat hanh tréi phiéu chuyén doi.

Phan con lai trong tdng tién thu dugc tur phat hanh trai phiéu chuyén doi duge phan bo cho quyén chuyén doi va dugc ghi nhan
vao von cha s hitu. Gid tri ghi s6 cuia quyén chuyén doi khong dugc danh gid lai trong cac ndm sau.

Chi phi giao dich lién quan dén viéc phat hanh trai phiéu chuyén doi dugc phan b6 dan ph hgp vdi ky han trai phiéu theo phuong
phap i suét thuc t€. Tai thoi diém ghi nhan ban dau, chi phi phat hanh tréi phiéu chuyén doi dugc ghi giam vao phan ng goc
clia trai phiéu.

4.21 Cac khoan phai tra va chi phi trich trude

Phai tra chitng quyén

Chimng quyén mua c6 bao dam Ia chitng khoan c6 tai san dam bao do Cong ty phat hanh, cho phép nguoi s¢ hitu dugc quyén
mua chitng khodn ca sd tir to chic phat hanh chiing quyén do theo mot muc gia thuc hién, hodc nhan khoan tién chénh Iéch khi
gia (chi sb) cua chitg khoan co so cao hon gia thuc hién (chi s thuc hién) tai thoi diém thuc hién.

Khi phan ph6i chiing quyén, Cong ty ghi tang phai tra chiing quyén dong thoi theo doi ngoai bang so chitng quyén con dugc phép
phat hanh. Cubi ndm, Cong ty thyc hién danh gia lai chiing quyén theo gid tri hap ly. Trudng hop gia cla chitng quyén dang luu
hanh giam xu6ng, phan chénh Iéch ghi nhan vao “Lai tit cc céc tai san tai chinh FVTPL” (chi tiét “Chénh Iéch giam do danh gia
lai phai tra chiing quyén dang luu hanh”). Trudng hop gia cua chiing quyén dang Iuu hanh tang, phan chénh léch dugc ghi nhan
vao “L6 tit cac tai san tai chinh FVTPL” (chi tiét “Chénh Iéch tang do danh gi lai phai tra chitng quyén dang Iuu hanh”).

Chi phi mua va phat hanh chitng quyén dugc ghi nhan vao chi phi giao dich mua cac tai san tai chinh FVTPL cua bao céo két
qua hoat dong hop nhét ngay khi phat sinh. Lai/I6 khi mua lai chitng quyén, khi d4o han chitng quyén hoac khi chitng quyén bi
thu hoi dugc ghi vao khoan muc “Lai ban cac tai san tai chinh FVTPL” hodc “L6 ban céc tai san tai chinh FVTPL” tuong (g trén
bao cao két qua hoat dong hop nht.

Cong ty theo dai chi tiét ching khoan phong ngtra rui ro cho chitng quyén c6 bao dam. Cudi ndm, gia tri ciia ching khoan co
s@ dé phong ngua rai ro dugc danh gia lai va ghi nhan viéc danh gia lai tuong tu nhu danh gia lai tai san tai chinh ghi nhan théng
qua 1ai/16 FVTPL.
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Cac khoan phai tra khac va chi phi trich trudc

Cac khoan phai tra khac va chi phi trich trudc dugc ghi nhan cho s6 tién phai tra trong tuong lai lién quan dén 1ai trai phiéu, hang
hoa va dich vu da nhan dugc khong phu thudc vao viée Cong ty da nhan dugc hoa don cua nha cung cp hay chua.

4.22 Loi ich cua nhan vién

4.22.1 Trg cap nghi huu

Nhan vién Cong ty khi nghi huu sé dugc nhan trg cip vé huu tir Bao hiém X4 hdi thuoc Bo Lao dong va Thuang binh Xa hoi. Cong
ty sé phai dong bao hiém xa hoi cho mdi nhan vién bang 17,5% luong co ban hang thang, phu cép Iuong va cac khoan b sung
khac. Ngoai ra, Cong ty khong phai ¢ mot nghia vu nao khac.

4.22.2 Trg cép théi viéc

Theo Diéu 48 Bo Luat Lao dong s6 10/2012/QH13 ¢6 higu Iyc ngay 01 thang 5 ndm 2013, Cong ty co nghia vu chi tra trg cip
thoi viéc bang mot nira thang luong cho méi nam 1am vige tinh dén ngay 31 thang 12 nam 2008 cong vdi céac trg cap khac (néu
¢0) cho nhitng nhan vién tu nguyén thoi viéc. Tur ngay 01 thang 01 nam 2009, mitc luang binh quén thang dugc tinh dé thanh
toan trg cp thoi viéc sé can cit theo muc luong binh quéan cta sdu thang gan nhét tinh dén thoi diém ngudi lao dong thdi viéc.

4.22.3 Bao hiém thét nghiép

Theo Thong tu s6 32/2010/TT-BLDTBXH hudng dan Nghij dinh s6 127/2008/ND-CP vé bao hiém that nghiép, tir ngay 01 thang
01 ndm 2009, Cong ty co nghia vu dong bao hiém that nghiép vdi mic bng 1% quy tién luong, tién cong dong bao hiém thét
nghiép cua nhiing nguoi tham gia bao hiém that nghiép va trich 1% tién luong, tién cong thang dong bao hiém that nghiép cua
timg nguoi lao dong dé dong cung luc vao Quy Bao hiém That nghiép.

4.23 Cac nghiép vu bang ngoai té

Céc nghiép vu phat sinh bang cac don vi tién té khac vai don vi tién té ké toan cia Cong ty (VND) dugc hach toan theo ty gia
giao dich ctia ngan hang thuong mai tai ngay phat sinh nghiép vu. Tai ngay két thic nam tai chinh, cac khoan muc tién té c6 goc
ngoai té dugc danh gia lai nhu sau:

~ (Gac khoan muc tai san dugc danh gia lai sit dung ty gia mua ngoai té ctia ngan hang thuang mai noi Cong ty thudng
Xuyén co giao dich.

~ (Gac khoan muc no phai trad dugc danh gia lai st dung ty gia ban ngoai té ctia ngan hang thuong mai noi Cong ty
thudng xuyén c6 giao dich.

Tét ca cac khoan chénh léch ty gia thuc té phat sinh trong ndm va chénh Iéch do danh gia lai s6 du tién té c6 gbc ngoai té cudi
nam dugc hach toan vao bao céo két quéa hoat dong hop nhat.

4.24 C6 phiéu quy

Céc cong cu von chi sd hitu duge Cong ty mua lai (c6 phiéu quy) dugc ghi nhan theo nguyén gia va trir vao von cha sd hitu.
Cong ty khong ghi nhan céac khoan I4i/(10) khi mua, ban, phat hanh hodc hiy cac cong cu von cha s hitu cta minh.
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4.25 Chuyén doi bao cao tai chinh cia cong ty con sang dong tién bao co cia cong ty me

B4o cdo tai chinh ctia cong ty con dugc 1ap bdng dong tién khac vdi dong tién ké toan cua cong ty me dugc chuyén doi sang
ddng tién ké toan cua cong ty me cho muc dich hgp nhat béo céo tai chinh. Ty gia giao dich thuc té st dung khi chuyén déi bao
céo tai chinh cua céng ty con dugc xac dinh nhu sau:

« Daivai cac khoan muc tai san, ty gia giao dich thuc té st dung dé chuyén doi bao tai chinh 1a ty gia mua ctia ngan
hang tai thoi diém béo cao;

« D6i vai cac khoan muc ng phai tra, ty gia giao dich thuc té sit dung dé chuyén doi bao tai chinh Ia ty gia ban cua
ngan hang tai thoi diém béo céo;

~ Truong hop ty gia ban va ty gia mua cua ngan hang tai thoi diém bao céo chénh Iéch khong qua 0,2% thi dugc ap
dung ty gia mua — ban binh quan.

~ Cac khoan muc thudc bao céo két qua hoat dong kinh doanh va bdo cdo luu chuyén tién té dugc quy ddi theo ty
gia giao dich thyc té tai thoi diém phat sinh giao dich. Trudng hop ty gia binh quan ndm bao c&o xap xi ty gia giao
dich thuc té tai thoi diém phat sinh giao dich (chénh Iéch khong qué 1%) thi dugc ap dung ty gid binh quan. Truong
hap bién do dao dong cua ty gia giita thoi diém dau nam va cubi ndm trén 20% thi 4p dung theo ty gia cudi nam.

Chénh léch ty gia hoi dodi phat sinh khi chuyén doi béo cdo tai chinh cua cong ty con dugc phan anh luy ké tai chi tiéu “Chénh
léch ty gia hoi doi” trong phan V6n chii sé hitu cua bao céo tinh hinh tai chinh hop nhat.

4.26 Ghi nhan doanh thu

Doanh thu dugc ghi nhan khi Cong ty c6 kha ndng nhan duoc céc Igi ich kinh té c6 thé xac dinh dugc mot cach chac chan. Doanh
thu dugc xac dinh theo gid tri hop Iy cta cac khoan da thu hodc sé thu dugc sau khi trir di cac khoan chiét khiu thuong mai,
giam gia hang ban va hang ban bi tra lai. Cac diéu kién ghi nhan cu thé sau day cting phai dugc dap tng khi ghi nhan doanh thu:

Doanh thu hoat dong méi gidi chiing khoan

Khi c6 thé xac dinh dugc két qua hop dong mot cach chic chan, doanh thu sé dugc ghi nhan dua vao mac do hoan thanh cong
viéc. Trong trudng hop khong thé xac dinh dugc két qua hop dong mot cach chic chan, doanh thu sé chi dugc ghi nhan & muc
c0 thé thu hoi dugc cla cac chi phi da dugc ghi nhan.

Thu nh@p tit kinh doanh chitng khoan

Thu nhap tit kinh doanh chitng khoan dugc xac dinh dua trén mdc chénh Iéch gia ban va gia von binh quan cua ching khoan.

Thu nhap khéc

Cac khoan thu nhap khac bao gdm cac khoan thu tir cac hoat dong xay ra khéng thuong xuyén, ngoai cac hoat dong tao ra doanh
thu, gom: cac khoan thu vé thanh Iy tai san co dinh (“TSCD”), nhugng ban TSCH; thu tién phat khach hang do vi pham hop dong;
thu tién bao hiém dugc bdi thuang; thu dugc cac khoan ng phai thu da x6a so tinh vao chi phi ndm trudc; khoan ng phai tra nay
mét chi dugc ghi tang thu nhép; thu cac khoan thué dugc giam, dugc hoan lai; va cac khoan thu khac dugc ghi nhan 1a thu nhap
khac theo quy dinh tai Chuan muc K& toan Viét Nam s6 14 - Doanh thu va thu nhap khac.

Thu nhap I3

Doanh thu dugc ghi nhan khi tién 1ai phat sinh trén co sd don tich (co tinh dén Igi tifc ma tai san dem lai) trit khi kha nang thu hoi
tién 14 khong chéc chan.

Cé titc
Doanh thu dugc ghi nhan khi quyén dugc nhan khoan thanh toan ¢ titc cta Cong ty dugc xac 1ap, ngoai trit ¢d titc nhan bang co
phiéu chi dugc cap nhat va theo déi so Iugng co phiéu nam git ma khong dugc ghi nhan la doanh thu.

Doanh thu tif cho thué bat dong san

Doanh thu tir hoat dong cho thué bt dong san dugc ghi nhan vao két qua hoat dong hap nhét theo phuang phap dudng thang
trong su6t thoi gian cho thug.

Doanh thu cung cap dich vu khac

Khi co thé xac dinh duoc két qua hgp dong mot cach chic chan, doanh thu sé dugc ghi nhan dua vao mitc do hoan thanh
cong viéc.

Néu khong thé xac dinh dugc két qua hap dong mot cach chac chéan, doanh thu sé chi dugc ghi nhan 6 muc c6 thé thu hoi dugc
cla cac chi phi da dugc ghi nhan.

4.27 Chi phi di vay

Chi phi di vay bao gom |4i tién vay va cac chi phi khac phat sinh lién quan truc tiép dén cac khoan vay cua Cong ty.

4.28 Phuong phap tinh gia von chitng khoan tu doanh ban ra

Cong ty ap dung phucng phap binh quan gia quyén di dong dé tinh gia von chitng khoan tu doanh.

4.29 Thué thu nhap doanh nghiép

Thué thu nhap hién hanh

Tai san thué thu nhap va thué thu nhap phai ndp cho nam hién hanh va cac ndm trudc dugc xac dinh bang so tién du kién phai ndp
cho/hodc dugc thu hdi tr co quan thué, dua trén cac mic thué suét va cac luat thué co hiéu luc dén ngay két thic nam tai chinh.

Thué thu nhap hién hanh dugc ghi nhan vao bédo céo két qua hoat dong hop nhét ngoai trit truong hop thué thu nhap phat sinh
lién quan dén mot khoan muc dugc ghi thdng vao von chi sd hitu, trong truong hop nay, thué thu nhap hién hanh cting dugc ghi
nhan truc tiép vao von chu s hitu.

Cong ty chi dugc b trit c4c tai san thué thu nhap hién hanh va thué thu nhap hién hanh phai tra khi Cong ty co quyén hop phéap
duogc bu trur gitta tai san thué thu nhap hién hanh vdi thué thu nhap hién hanh phai nop va Cong ty du dinh thanh toan thué thu
nhap hién hanh phai tra va tai san thué thu nhap hién hanh trén co sd thuan.

Thué thu nhap hoén lai

Thué thu nhap hoan lai dugc xac dinh cho cac khoan chénh Igch tam thai tai ngay két thic nam tai chinh gitta co sd tinh thué thu
nhap cua cdc tai san va no phai tra va gia tri ghi so cta chiing cho muc dich 1ap bao céo tai chinh.
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Thué thu nhap hoan lai phi trd dugc ghi nhan cho tit ca cac khoan chénh Iéch tam thai chiu thué, ngoai trit thué thu nhap hoan
lai phai tra phat sinh tir ghi nhan ban dau cua mot tai san hay ng phai tra tir mét giao dich ma giao dich nay khong c6 anh huéng
dén loi nhudn ké toan hoac Igi nhudn tinh thué thu nhap (hoac 16 tinh thué) tai thoi diém phat sinh giao dich.

Tai san thué thu nhap hoan lai can dugc ghi nhan cho tat ca cac chénh Iéch tam thoi dugc khau tru, gia tri dugc khéu trit chuyén
sang cac nam sau clia cac khoan 16 tinh thué va cac khoan uu dai thué chua st dung, khi chac chan trong tuong lai sé c6 lgi
nhuan tinh thué dé sir dung nhitng chénh léch tam thi dugc khau trlr, cac khoan 16 tinh thué va cac uu déi thué chua st dung nay,
ngoai trur tai san thué hoan lai phét sinh tir ghi nhan ban dau cuia mot tai san hodc ng phai tra tir mét giao dich ma giao dich nay
khong co anh huang dén lgi nhuan ké toan hodc [0i nhuan tinh thué thu nhap (hodc 16 tinh thué) tai thoi diém phat sinh giao dich.

Gia tri ghi s0 cua tai san thué thu nhap doanh nghiép hoan lai phéi dugc xem xét lai tai ngay két thac nam tai chinh va phai giam
gia tri ghi s6 cua tai san thué thu nhap hoan lai dén mdc bao dam chéc chan c6 d loi nhuan tinh thué cho phép lgi ich cua mot
phan hodc toan bo tai san thué thu nhap hodn lai dugc st dung. Céc tai san thué thu nhap doanh nghiép hoan lai chua ghi nhan
trugc day dugc xem xét lai tai ngay két thac nam tai chinh va dugc ghi nhan khi chic chan c6 du lgi nhuén tinh thué dé co thé st
dung cac tai san thué thu nhap hoan lai chua ghi nhan nay.

Tai san thué thu nhap hoan lai va thué thu nhap hoan lai phai tra dugc xac dinh theo thué suét du tinh sé ap dung cho nam tai
chinh ma tai san dugc thu hdi hay ng phai tra dugc thanh toan, dua trén cac mitc thué suét va ludt thué co hiéu luc tai ngay két
thaic ndm tai chinh. Thué thu nhap hoan lai dugc ghi nhdn vao bao céo két qua hoat dong hop nhat ngoai trit truding hop thué thu
nhap phat sinh lién quan dén mot khoan muc dugc ghi thang vao von chi so hitu, trong truang hop nay, thué thu nhap hoan lai
cling dugc ghi nhan truc tiép vao von cha s hitu. Cac tai san thué thu nhap hoan lai va thué thu nhap hoan lai phai tra dugc ba
trir khi Cong ty ¢6 quyén hop phap dugc bu trir gitta tai san thué thu nhap hién hanh voi thué thu nhap hién hanh phai nop va cac
tai san thué thu nhap hoan lai va thué thu nhap hoén lai phai tra lién quan tdi thué thu nhap doanh nghiép dugc quan Iy bai ciing
mot co quan thué doi voi cung mot don vi chiu thué va Cong ty du dinh thanh toan thué thu nhap hién hanh phai tra va tai san
thué thu nhap hién hanh trén ca sd thuan.

4.30 Von chu so hitu

Vén gop cia chi sé hitu

Von gop tur phat hanh co phiéu dugc ghi vao tai khoan vén diéu & theo ménh gid.
Lgi nhuan chua phan phoi

Lgi nhuan chua phan phéi bao gdm loi nhudn da thuc hién va chua thuc hién.

Loi nhuén chua thuc hién cua nam tai chinh 1a s6 chénh 1&ch gitta tong gia tri 1i, 16 danh gid lai cia c4c tai san tai chinh ghi nhan
thong qua 1ai/16 hodc cac khoan khac tinh vao bao cao 1ai 16 cua bao céo két qua hoat dong hop nhét thudc danh muc tai san tai
chinh ctia Cong ty va khoan thué thu nhap doanh nghiép hoan lai phai tra lién quan dén phan danh gia tang so vai gid goc cla tai
san tai chinh FVTPL va khac cua Cong ty.

Loi nhuén da thuc hién ctia ndm tai chinh 1a s6 chénh I&ch giita tong doanh thu, thu nhap v6i tong cac khoan chi phi tinh vao Bao
c4o két qua hoat dong ctia Cong ty ngoai cac khoan da dugc ghi nhan vao lgi nhuén chua thuc hién.

189

Cac quy

Cong ty st dung loi nhuén sau thué hang ndm dé trich 1ap cac quy theo quy dinh tai Thong tu s6 146/2014/TT-BTC do B¢ Tai
chinh ban hanh ngay 06 thang 10 nam 2014 nhu sau:

Miic trich 1ap tif i nhuan sau thué Mic trich 1ap t6i da
Quy du trit bo sung von diéu I8 5% 10% von diéu 18
Quy du phong tai chinh va rti ro nghigp vu 5% 10% von diéu 16

Céc quy khac duoc trich 1ap theo Nghi quyét cua Dai hoi dong C6 dong tai cudc hop thuong nién cua Dai hoi dong C6 dong.

4.31 Phan chia Igi nhuan
Loi nhuan thuan sau thué thu nhap doanh nghiép co thé dugc chia cho cac nha dau tu sau khi dugc phé duyét tai Cuoc hop

thuong nién cua Pai hoi dong Co dong va sau khi da trich 1ap cac quy du phong theo iéu 16 Cong ty va cac quy dinh ctia phap
ludt Viét Nam.

4.32 Cac khoan muc khong c6 s6 du

Cac khoan muc khong dugc trinh bay trén bao cao tai chinh hop nhét nay theo Thong tu s6 210/2014/TT-BTC ngay 30 thang
12 nam 2014, Thong tu s6 334/2016/TT-BTC ngay 27 thang 12 ndm 2016 va Thong tu s6 146/2014/TT-BTC ngay 06 thang 10
nam 2014 do Bo Tai chinh ban hanh 1 cac khoan muc khong c6 s du.

5. Tién va cac khoan tuong duong tién

S0 cudi nam (VND) $6 dau nam (VND)

Tién 231.971.207.727 260.631.829.536
Tién mat tai quy 1.523.360.961 263.347.161

Tién gii ngén hang 230.447.846.766 260.368.482.375

Cac khoan tuong duong tién 131.280.693.756 780.150.780.818
Tién gt ngan hang c6 ky han géc khdng qua 3 thang 131.280.693.756 780.150.780.818

Téng cong 363.251.901.483 1.040.782.610.354

Trong s6 cac khoan tuong duong tién tai ngay 31 thang 12 ndm 2020, ¢c6 100.000.000.000 VND dugc dung dé dam bao thanh
toan cho ching quyén ctia Cong ty phat hanh.
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6. Gia tri khoi lwgng giao dich thuc hién trong ndm

Khéi lugng giao dich thuc hién
trong nam (don vi)

1.048.063.784

Gia tri giao dich
thuc hién trong nam (VND)

a. Cia Cong ty 160.562.587.330.717

C6 phiéu 433.562.076 12.294.701.615.521
Trai phiéu 465.340.856 129.056.721.430.923
Chtg khoan khac 149.160.852 19.211.164.284.273
b. Cia nha dau tv 20.339.274.504 849.165.380.917.561
Co phiéu 19.775.837.851 419.196.549.053.985
Trai phiéu 19.106.000 2.055.264.967.636
Chtmg khoan khac 544.330.653 427.913.566.895.940

Téng cong 21.387.338.288 1.009.727.968.248.278

7. Gac loai tai san tai chinh
Mot s6 khai niém ve tai san tai chinh

Gia goc

Gia gbc cua tai san tai chinh 1a s6 tién hodc tuong duong tién da tra, da giai ngan hodc phai tra cla tai san tai chinh do vao thoi
diém tai san tai chinh dugc ghi nhan ban dau. Tuy thudc vao tung loai tai san tai chinh, chi phi giao dich phat sinh truc tiép tir
Viéc mua cac tai san tai chinh c6 thé dugc tinh vao gia goc cua tai san tai chinh hoc khong.

Gia tri hop ly/gia tri thi trudng

Gia tri hop ly hay con goi 1a gia tri thi trudng cua tai san tai chinh 1a gia tri tai san tai chinh c6 thé trao d6i mét cach tu nguyén
gilta cac bén co day du hiéu biét trong trao doi ngang gid.

Gia tri hop ly/thi truong cua chiing khoan dugc xac dinh theo phuong phap trinh bay tai Thuyét minh s6 4.6.

Gia tri phan bé

Gi4 tri phan b6 cua tai san tai chinh (Ia cong cu ng) dugc xac dinh bang gia tri ghi nhan ban dau cua tai san tai chinh trir di (-)
cac khoan hoan tra gc cong (+) hodc trit (-) cac khoan phan bo Iy ké tinh theo phuong phap 14i suét thuc cia phan chénh
léch giita gia tri ghi nhan ban dau va gia tri d4o han, trt di cac khoan giam trit du phong do suy giam gia tri hodc do khong thé
thu hoi (néu co).

Cho muc dich trinh bay béo c4o tai chinh, dy phong do suy giam gid tri hodc do khong thé thu hoi dugc trinh bay tai khoan muc
“Dy phong suy giam gia tri cac tai san tai chinh va tai san nhan thé chap” trén bao céo tinh hinh tai chinh hop nht.

Gia tri ghi s6

Gid tri ghi s6 cla tai san tai chinh Ia gid tri ma tai san tai chinh dugc ghi nhan trén bao c4o tinh hinh tai chinh. Ty thudc vao ting
loai tai san tai chinh, gia tri ghi s6 c6 thé 1a gia tri hop Iy (tai san tai chinh FVTPL, tai san tai chinh AFS) hodc gia tri phan b6 (cac
khoan dau tu HTM, céc khoan cho vay).

7.1 Tai san tai chinh FVTPL

C6 phiéu va chifng khoan khac niém yét (1)
HPG
FPT
ELC
PLX
DM
MWG
OPC
C4 phiéu va chiing khodn niém yét khac
C6 phiéu niém yét cho hoat dong phong ngita
rti ro cia chiing quyén
HPG
FPT
VHM
MBB
STB
C6 phiéu khac
Co phiéu va chiing chi quy (CCQ) chua niém yét
CCQ SSIBF
C6 phiéu chua niém yét
Tréi phiéu chura niém yét (2)
Chimg chi tién gt (3)

Téng cong

$6 cudi nam
Gia goc Gia tri hop Iy
1.509.746.467.717 1.546.091.942.060
95.660.359.949 103.497.375.450
73.847.343.900 79.197.605.100
87.623.997.200 37.700.705.870
88.242.019.220 93.835.942.200
62.363.706.603 59.603.855.000
32.119.701.765 32.753.739.700
169.857.155.480 203.169.116.500
900.032.183.600 936.333.602.240
497.988.719.529 525.040.743.600
119.366.528.685 129.145.682.100
23.445.299.072 25.143.917.700
73.445.353.414 78.661.550.000
40.205.038.732 41.310.001.000
56.953.396.377 59.450.144.000
184.573.103.249 191.329.448.800
54.082.228.373 34.525.310.285
54.082.228.373 34.525.310.285
2.282.847.114.683 2.282.847.114.683
8.863.948.398.453 8.863.948.398.453
13.208.612.928.755 13.252.453.509.081
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Don vj tinh: VND

$6 dau nam
Gia goc Gia tri hop ly
1.672.963.319.466  1.447.285.043.650
179.508.676.258 183.250.791.000
159.446.563.013 178.218.144.500
191.238.144.589 52.962.725.140
370.076.019.330 341.475.456.000
57.128.699.880 46.585.619.000
2.769.525.621 2.707.386.000
163.914.646.949 157.071.600.000
548.881.043.826 485.013.322.010
147.825.259.973 148.166.359.500
18.404.132.189 18.814.335.000
25.783.439.996 28.818.914.300
15.560.689.439 15.196.160.000
24.218.098.386 23.022.979.200
63.858.899.963 62.313.971.000
399.114.275.313 386.642.357.221
40.000.000.000 47.085.000.000
359.114.275.313 339.557.357.221

791.847.533.546
1.541.303.479.150

4.553.053.867.448

791.847.533.546
1.541.303.479.150

4.315.244.773.067

(1) Trong s6 ¢ phiéu niém yét thudc nhom tai san tai chinh FVTPL tai ngay 31 thang 12 nam 2020, c6 1.800.000 co phiéu voi
gia tri ménh gia 12 18.000.000.000 VND dugc st dung lam tai san dam bao cho khoan vay ngan han caa Cong ty.

(2) Trong s6 tréi phiéu chua niém yét thudc nhom tai san tai chinh FVTPL tai ngay 31 thang 12 ndm 2020 ¢6 6.500 tréi phiéu co
gia tri ménh gia 12 2.000.000.000.000 VND dugc sit dung 2 tai san dam bao cho khoan vay ngan han cua Cong ty.

(3) Trong s6 Chitng chi tién gt thudc nhom tai san tai chinh FVTPL tai ngay 31 thang 12 ndm 2020 ¢6 336 ching chi tién giti co
gia tri ménh gia 12 8.750.000.000.000 VND dugc st dung 2 tai san dam bao cho khoan vay ngan han caa Cong ty.
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7.2 Tai san tai chinh AFS

C6 phiéu niém yét
HAH
C0 phiéu niém yét khac
Co phiéu chua niém yét
CTCP PAN Farm
GTCP ConCung

C4 phiéu chua niém yét khac

Téng céng

$6 cudi nam
Gia goc Gia tri hop ly
191.347.164.707 185.676.629.818
53.408.921.300 53.408.921.300
55.073.516.809 55.073.516.809
82.864.726.598 77.194.191.709

191.347.164.707

185.676.629.818

7.3 Cac khoan dau tu nam giir dén ngay dao han (HTM)

Tién gui va chiing chi tién gufi co Ky han con lai dudi 1 nam

Trong s6 tién guti va ching chitién guti co ky han con lai du6i 1 nam tai ngay 31 thang 12 ndm 2020, ¢6 5.200.000.000.000 VND
dugc dung dé dam bao cho céac khoan vay ngan han ctia Cong ty va 292.550.000.000 VND dugc dung dé dam bao thanh toan

cho chitng quyén cua Cong ty phat hanh.

7.4 Cac khoan cho vay

Cho vay hoat dong ky quy (1)
Cho vay hoat dong g trudc tién ban clia
khach hang (2)

Cac khoan khac (3)

Tdng cong

S0 cudi nam
5.591.644.622.570

Don vi tinh: VND

S6 dau nam
Gia goc Gia tri hop ly
251.088.814.728 591.104.213.600
26.089.965.620 11.392.969.200
224.998.849.108 579.711.244.400
178.515.646.904 168.937.901.904

53.408.921.300
42.241.999.000
82.864.726.604

429.604.461.632

Bon vj tinh: VND

S0 cudi nam

Gia tri ghi so
9.012.433.408.635

213.422.988.773
301.808.219

9.226.158.205.627

Gia tri hop Iy (4)
8.982.336.808.955

213.422.988.773
301.808.219

9.196.061.605.947

S0 dau nam
10.721.931.457.865

53.408.921.300
42.241.999.000
73.286.981.604

760.042.115.504

Don vi tinh: VND

S0 dau nam
Gia trj ghi so Gia tri hap 1y (4)
5.285.813.165.409  5.255.659.510.344
49.029.062.675 49.029.062.675
24.500.000.000 24.500.000.000
5.359.342.228.084 5.329.188.573.019
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(1) Chitng khoan ctia nha d4u tu tham gia vao giao dich vay ky quy dugc Cong ty gitt nhut tai san cdm c6 cho khoan vay nay cla
nha dau tu véi Cong ty. Tai ngay 31 thang 12 ndm 2020 va 31 thang 12 nam 2019, gia tri ménh gia cua chitng khoan 1am tai
san cam c¢6 cho cac khoan cho vay giao dich ky quy lan luot 1a 8.842.174.140.000 VND va 6.038.522.587.000 VND, gid tri thi
truong cta ching khoan lam tai san cdm c6 cho céac khoan cho vay giao dich ky quy lan luot 1a 27.102.717.665.700

VND va 16.095.323.713.650 VND.

(2) Day la khoan phai thu lién quan dén hoat dong ng trudc tién ban cd phiéu cho nha dau tu trong thoi gian chd nhan tién ban
c0 phiéu.

(3) Day la khoan phai thu lién quan dén hgp dong ky gfi ban tréi phiéu dugc ndm git béi khach hang, theo do Cong ty ting trudc
tién ban trai phiéu cho khach hang trong thdi gian chd ban trai phiéu.

(4) Gia tri hop ly cuia cac khoan cho vay dugc xac dinh bang gid tri ghi s6 ctia khoan vay trir di dy phong suy giam gia tri cac
khoan cho vay.
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7.5 Tinh hinh bién dong gia tri thi trudng cta cac tai san tai chinh

Cac loai tai san tai chinh

FVTPL
C6 phiéu va chimg khoan niém yét
C0 phiéu niém yét cho hoat dong phong
ngtfa rti ro clia chiing quyén
C4 phiéu va ching chi quy chua niém yét
Trai phiéu chua niém yét
Ching chi tién gui
AFS
C0 phiéu niém yét

C0 phiéu chua niém yét

Tdng cong

Gia mua/Gia goc
13.208.612.928.755
1.509.746.467 717

497.988.719.529
54.082.228.373
2.282.847.114.683
8.863.948.398.453
191.347.164.707

191.347.164.707

13.399.960.093.462

80 cudi nam

Chénh léch danh gia

Chénh Iéch tang
129.157.925.401
101.897.135.034

27.260.790.367

129.157.925.401

Chénh Iéch giam
(85.317.345.075)
(65.551.660.691)

(208.766.296)
(19.556.918.088)

(5.670.534.889)

(5.670.534.889)

(90.987.879.964)

Gia tri danh gia lai
13.252.453.509.081
1.546.091.942.060

525.040.743.600
34.525.310.285
2.282.847.114.683
8.863.948.398.453
185.676.629.818

185.676.629.818

13.438.130.138.899

Gia mua/Gia goc
4.553.053.867.448
1.672.963.319.466

147.825.259.973
399.114.275.313
791.847.533.546
1.541.303.479.150
429.604.461.632
251.088.814.728
178.515.646.904

4.982.658.329.080

S0 dau nam

Chénh léch danh gia

Chénh léch tang
36.744.185.844
25.940.820.150

3.718.365.694
7.085.000.000

354.712.424.223
354.712.424.223

391.456.610.067

Chénh Iéch giam
(274.553.280.225)
(251.619.095.966)

(3.377.266.167)
(19.556.918.092)

(24.274.770.351)
(14.697.025.351)
(9.577.745.000)

(298.828.050.576)

Dan vj tinh: VND

Gia tri danh gia lai
4.315.244.773.067
1.447.285.043.650

148.166.359.500
386.642.357.221
791.847.533.546
1.541.303.479.150
760.042.115.504
591.104.213.600
168.937.901.904

5.075.286.888.571
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8. Du phong suy giam gia trj cac tai san tai chinh va tai san nhan the chap

Du phong suy giam gia tri cac khoan cho vay

Dy phong suy giam gia trj tai san tai chinh sén sang dé ban

Téng cong

9. Cac tai san tai chinh khac

1. Céc khoan phai thu ban cac tai san tai chinh

Trong d6 cac khoan phai thu vé ban cdc tai san tai chinh
khdng co kha nang thu hoi

2. Cac khoan phai thu va du thu c0 tic, tién Iai cac tai san
tai chinh

3. Tra trudc cho nguai ban

4. Phai thu cac dich vu CTCK cung cap

Trong do phai thu kho doi cac dich vu CTCK cung cdp

5. Cac khoan phai thu khac

Trong d6 phai thu khac kho doi

6. Du phong phai thu kho doi

Tdng cong

S0 cudi nam
(30.096.599.680)
(18.144.150.000)

(48.240.749.680)

80 cudi nam
304.395.057.166
290.268.582.666

82.002.471.319

199.102.556.297
28.545.600.378
11.232.959.417
5.199.604.454

(301.376.542.083)

Chi tiét du phong suy giam gia tri cac khoan phai thu

Dy phong phai thu ban cac tai san tai chinh khé doi
Cong ty TNHH TMXD Phuc Bao Minh
Phai thu cac dich vu cong ty ching khoan cung cap kho doi
Céng ty CG phan bénh vién Hiu Nghi Ba Khoa Nghé An
Céng ty C6 phan Tap doan Dabaco Viét Nam (DBC)
Phdi thu giao dich ky quy qua han - khdch hang cd nhan
Phai thu khac kho doi
Tién ban tai san
Phai thu khdc

Téng cong

317.868.747.531
phai thu kho doi cubl wany S0 8 phong G nam
290.268.582.666 296.897.416.150
290.268.562.666 296.897.416.150
11.232.959.417 10.987.959.417
10.000.000 5,000,000

240,000,000 .
10.982.959.417 10.982.959.417

. 388.517.477

. 300.521.422

i 78,996,055

301.501.542.083  308.273.893.044

Don vj tinh: VND

S6 dau nam
(30.153.655.065)
(11.013.850.000)

(41.167.505.065)

Don vi tinh: VND

S0 dau nam
330.068.529.950
296.897.416.150

20.474.439.337

10.347.795.737
43.254.069.829
10.992.959.417
3.903.875.134
388.517.477
(308.273.893.044)

99.774.816.943

S6 trich lap
trong nam

120.000.000

120.000.000

120.000.000

$6 hoan nhap/
i Iy ng trong nam

(6.628.833.484)
(6.628.833.484)

(388.517.477)
(309.521.422)
(78.996.055)

(7.017.350.961)

So du phong cudi nam

290.268.582.666
290.268.582.666
11.107.959.417
5.000.000
120.000.000
10.982.959.417

301.376.542.083

Don vj tinh: VND
Gia trj
phai thu kho doi dau nam
296.897.416.150
296.897.416.150
10.992.959.417
10.000.000
10.982.959.417
388.517.477
309.521.422
78.996.055

308.278.893.044
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10. Tai san ngan han khac

Tam (ing
Chi phi tra trudc ngédn han
Chi phi tra trude mua céng cu, vat liéu van phong
Chi phi tra trudce dich vu
Cam cb, ky cugc, ky quy ngdn han
Tai san ngén han khac
Tién gii ky quy phéi sinh ctia Cong ty
Khac

Vat tu van phong, cong cu dung cu

Tdng cong

11. Cac khoan dau tu dai han

Ty Ié biéu quyét

Céc khoan d4u tu ndm giit dén ngay dao han (1)
Tién gui ¢ ky han con Jai trén 1 ndm
Tréi phiéu nam giit dén ngay dao han

Dau tu vao cong ty lién doanh, lién két (2)

Cong ty C6 phan Tap doan PAN (PAN)

Tédng cong

Ty |é s6 hitu cta
Cong ty

86 cudi nam
9.485.824.434
26.367.151.317
519.052.110
25.848.099.207
2.091.082.550

112.517.421.701

111.567.248.001
950.173.700
757.153.145

151.218.633.147

S0 cudi nam
5.464.741.128.665
2.000.415.894.298

3.464.325.234.367
785.069.409.790

20,05% 785.069.409.790

6.249.810.538.455

Bon vj tinh: VND
$6 dau nam
8.518.495.603
20.490.357.667
932.251.405
19.558.106.262
967.194.260
3.674.667.967
2.5569.929.467
1.114.738.500
1.265.969.684

34.916.685.181

Dan vj tinh: VND
S0 dau nam

3.444.540.512.534

3.444.540.512.534
794.315.339.944
794.315.339.944

4.238.855.852.478

(1) Tai ngay 31 thang 12 nam 2020, trong s6 cac khoan dau tu nam gitt dén ngay dao han c6 102.400 trai phiéu véi gia tri ménh
gia 4 3.400.000.000.000 VND va 2.000.000.000.000 VND tién gtfi c6 ky han dugc st dung 1a tai san dam bao cho khoan vay

ngédn han cta Cong ty.

(2) Tai ngay 31 thang 12 ndm 2020, trong s6 co phiéu dau tu vao cong ty lién két, c6 32.880.120 co phiéu vai gia tri ménh gia
12 328.801.200.000 VND dugc st dung 1 tai san dam bao cho khoan vay ngan han caa Cong ty.

S0 dau nam

Mua trong ndm

Thanh Iy mot phan cong ty lién két trong nam

Tinh hinh bién dong céac khoan dau tu vao cong ty lién két ciia Cong ty trong nam:

Diéu chinh do cong ty lién két thay di ty 18 so hitu tai cong ty con cua cong ty lién két

Chénh Iéch do cong ty lién két thay doi s6 Iugng ¢6 phiu luu hanh

Lai tir cong ty lién két ghi nhan vao bao céo két qua hoat dong hop nhat trong nam

Phan chia sé 14i trong ndm

Diéu chinh khac

$0 cudi nam

12. Tai san co dinh hitu hinh

Nguyén gia
Ngay 1 thang 1 ndm 2020
Téng trong nam
Mua trong nam
Giam trong nam
Thanh ly, nhuong ban
Gidm khac
Ngay 31 thang 12 nam 2020
Gia tri hao mon lily ké
Ngay 1 thang 1 nam 2020
Tang trong ndm
Hao mon trong ndm
Gidm trong nam
Thanh ly, nhutgng ban
Gidm khac
Ngay 31 thang 12 ndam 2020
Gia tri con lai
Ngay 1 thang 1 ndm 2020
Ngay 31 thang 12 nam 2020

May moc thiét bi

181.494.262.176
22.438.440.073
22.438.440.073
(5.253.205.020)
(4.994.408.035)
(258.796.985)
198.679.497.229

94.937.311.048
26.658.703.451
26.658.703.451
(5.115.179.964)
(4.994.408.035)
(120.771.929)
116.480.834.535

86.556.951.128
82.198.662.694

Phuong tién
van tai

21.616.657.300
9.291.580.000
9.291.580.000
(4.354.764.000)
(4.354.764.000)

26.553.473.300

12.708.726.433
1.873.598.290
1.873.598.290
(3.292.440.396)
(3.292.440.396)

11.289.884.327

8.907.930.867
15.263.588.973

Nam nay

794.315.339.944

(25.550.058.810)

(7.822.160.099)
20.537.702.917
20.537.702.917

3.588.585.838

785.069.409.790

Thiét bi
van phong

2.797.761.031
527.104.800
527.104.800
(378.014.843)
(378.014.843)

2.946.850.988

1.702.110.054
459.563.514
459.563.514
(188.394.047)
(188.394.047)

1.973.279.521

1.095.650.977
973.571.467
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Don vj tinh: VND

Nam trudc
764.280.760.972
20.997.297.749
(22.288.820.220)
(7.343.844.372)
42.258.531.653
42.258.531.653
(3.588.585.838)

794.315.339.944

BDon vj tinh: VND

Téng cong

205.908.680.507
32.257.124.873
32.057.124.873
(9.985.983.863)
(9.727.186.876)
(258.796.985)
228.179.821.517

109.348.147.535
28.991.865.255
28.991.865.255
(8.596.014.407)
(8.475.242.478)
(120.771.929)
129.743.998.383

96.560.532.972
98.435.823.134
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Cac thong tin khac vé tai san co dinh hitu hinh

Nguyén gia TSCD hiu hinh da hao mon hét nhung van con st dung

13. Tai san c6 dinh vo hinh

Nguyén gia
Ngay 1 thang 1 nam 2020
Téng trong ndm

Mua moi

Tang khac
Giam trong nam

Thanh ly, nhutgng ban
Ngay 31 thang 12 nam 2020
Gia tri hao mon lily ké
Ngay 1 thang 1 nam 2020
Tdng trong ndm

Hao mon trong nam

Tang khdc
Giam trong nam

Thanh ly, nhugng ban
Ngay 31 thang 12 ndam 2020
Gia tri con lai
Ngay 1 thang 1 ndam 2020
Ngay 31 thang 12 ndam 2020

Phan mém

118.592.587.885
14.959.668.029
14.700.871.044
258.796.985
(2.745.266.704)
(2.745.266.704)
130.806.989.210

70.570.860.962
14.864.382.975
14.743.611.046

120.771.929
(2.745.266.704)
(2.745.266.704)
82.689.977.233

48.021.726.923
48.117.011.977

Cac thong tin khac vé tai san c6 dinh hifu hinh

Nguyén gia TSCD v6 hinh d4 hao mon hét nhung van con st dung

S0 cudi nam
64.280.536.169

Tai san vo hinh khac

9.897.260.342
41.800.000
41.800.000
(1.345.430.800)
(1.345.430.800)
8.593.629.542

7.466.790.770
736.780.126
736.780.126
(1.345.430.800)
(1.345.430.800)
6.858.140.096

2.430.469.572
1.735.489.446

$0 cudi nam
56.348.978.356

Dan vj tinh: VND
S0 dau nam
67.368.365.334

Dan vj tinh: VND

Téng cong

128.489.848.227
15.001.468.029
14.742.671.044
258.796.985
(4.090.697.504)
(4.090.697.504)
139.400.618.752

78.037.651.732
15.601.163.101
15.480.391.172

120.771.929
(4.090.697.504)
(4.090.697.504)
89.548.117.329

50.452.196.495
49.852.501.423

Don vj tinh: VND
S0 dau nam
59.110.101.921

14. Bat dong san dau tu

Nguyén gia
Ngay 1 thang 1 nam 2020
Gidm trong ndm
Pénh gid lai ty gid khi chuyén d6i bao cdo cong ty con
Ngay 31 thang 12 nam 2020
Gia tri hao mon lily ké
Ngay 1 thang 1 nam 2020
Téng trong ndm
Hao mon trong nam
Giam trong nam
Pénh gid ty gid khi chuyén ddi béo cdo cong ty con
Ngay 31 thang 12 nam 2020
Gia trj con lai
Ngay 1 thang 1 ndam 2020
Ngay 31 thang 12 nam 2020
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Don vi tinh: VND
Nha va dat

278.276.169.317
(903.103.102)
(903.103.102)
277.373.066.215

72.499.636.567
8.370.989.310
8.370.989.310
(265.310.676)
(265.310.676)
80.605.315.201

205.776.532.750
196.767.751.014

Bat dong san dau tu bao gom cac toa nha tai My ma Cong ty Quc té SSI (SSIIC) da mua véi muc dich cho thué. Tai ngay 31 thang
12 ndm 2020, nguyén gia cla cac toa nha dugc ghi nhan bang do la My va dugc quy doi trong bao céo tai chinh cta SSIIC sang
dong Viét Nam theo ty gia giao dich tai ngan hang noi Quy Dau tu Thanh vién SSI (SSI-IMF) ma tai khoan. Khoan chénh Iéch do danh
gia lai ty gia khi chuyén doi bao céo tai chinh cua SSIIC tir USD sang VND dugc ghi nhan vao muc chénh Iéch ty gia thudc von chu
s6 hitu. Doanh thu tif hoat dong cho thué toa nha trong nam tai chinh két thiic ngay 31 thang 12 nam 2020 la 9.323.685.000 VND.

15. Chi phi xay dung co ban dé dang

Chi phi phat trién phan mém
Chi phi xay dung ca ban khac

Téng céng

16. Cam co, thé chap, ky quy, ky cuoc dai han

Ky quy, dat coc cia Cong ty

Cam c0, thé chap, ky quy, ky cugc dai han chu yéu Ia tién dt coc thué van phong cta Cong ty.

S0 cudi nam
16.491.752.828
26.584.293.818

43.076.046.646

S0 cudi nam
17.467.595.615

Dan vj tinh: VND
S0 dau nam
3.275.760.471
26.174.293.818

29.450.054.289

Bon vi tinh: VND
S0 dau nam
28.140.461.156
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17. Chi phi tra trude dai han

$0 cudi nam

Chi phi tra trudc dich vu va cong cu dai han

Chi phi tra truc dai han chu yéu gdbm cac chi phi trang tri ni that, trang thiét bi van phong, chi phi thi cng stfa chifa va trang tri

25.668.947.928

Bon vj tinh: VND
S0 dau nam
37.088.043.669

ngoai thét, chi phi gia han dich vu, bao tri va bao hanh cac phan mém cua Cong ty. Cac chi phi nay dugc phan bd vao bao cao

két qua hoat dong hop nhét trong thoi gian toi da 36 thang.

18. Tai san/ phai tra thué thu nhap hoan lai

Tai san/ phai tra thué TNDN hoan lai phat sinh tir cac khoan chénh Iéch tam thoi chua duge khau trirtinh thué cua céac khoan

muc sau day:

Tai san thué thu nhap hoan lai

Du phong chitng khoan chua niém yét trong ndm tam thai khong dugc khau trir thué
Dy phong phai thu tién ban chimg khoan quéa han thanh toan tam thai chiu thué

Dy phong giam gid tri cac khoan cho vay tam thoi khong dugc khau trir thué

Chi phi tam thdi chiu thué phat sinh

Doanh thu chua thuc hién do hgp nhat bao céo tai chinh

Téng cong

Phai tra thué thu nhap hoén lai

Thu nhép ctia cong ty con tam thoi khong chiu thué

Thué TNDN hodn lai phat sinh do phan danh gia ting tai san tai chinh FVTPL

Thué TNDN hoan lai phét sinh do phan danh gid lai tai san tai chinh AFS

Thué TNDN hodn lai phat sinh do phan danh gia giam phai tra ching quyén dang luu hanh

Tdng cong

19. Tién ndp quy ho tro thanh toan

Tién ndp quy hd trg thanh toan phan anh cac khoan tién ky quy tai Trung tdm Luu ky Chitng khoan Viét Nam.

S0 cudi nam

1.426.060.000
23.798.599
2.773.984.204
9.193.461.645
13.417.304.448

(4.613.022.047)
25.831.585.081
(948.258.278)
94.953.970
20.365.258.726

Dan vi tinh: VND

S0 dau nam

17.613.844.969
319.221.853
4.597.640.704
9.193.461.645
31.924.169.171

(4.123.557.772)
7.348.834.147
70.942.484.845
2.201.717.677
76.389.478.897

Theo quy dinh hién hanh cua Trung tdm Luu ky ching khoan Vigt Nam, Cong ty phai ky quy mot khoan tién ban dau 1a 120 trigu
VND tai Trung tdm Luu ky Chitng khoan va hang nam phai dong bo sung 0,01% tong gia tri chiing khoan méi gidi cta nam trudc
nhung khéng qué 2,5 ty VND/nam. Gii han t6i da vé mitc dong gop ctia mi thanh vién luu ky vao Quy H trg thanh toan 1a 20

ty VND d6i vai thanh vién Iuu ky 1a Cong ty chitng khoan ¢6 nghiép vu ty doanh, méi gioi.

Chi tiét tién ndp Quy hd trg thanh toan nhu sau:

Tién ndp ban dau
Tién ndp bd sung

Tién 14 phan bo

Téng cong

20. Cac tai san da cam co, thé chap

Nam nay
6.087.814.535
7.872.720.527
6.039.464.938

20.000.000.000
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Don vj tinh: VND
Nam trudc
6.087.814.535
7.872.720.527
6.039.464.938

20.000.000.000

Tai thoi diém Iap bao cdo, c4c tai san sau da dugc Cong ty st dung lam tai san cam c6 cho cac khoan vay ngan han ctia Cong

ty tai cac ngan hang thuong mai va Chiing quyén do Cong ty phat hanh nhu sau:

Tai san

Ngan han

Tai san tai chinh FVTPL - tinh theo ménh gia (Thuyét minh s6
7.1)

CG phiéu niém yét

Tréi phiéu chura niém yét

Chuing chi tién gui

Tién gui co ky han con lai dudi 1 ndm (Thuyét minh s6 7.3)
Chitng chi tién gt c6 ky han con lai dudi 1 ndm (Thuyét minh
s6 7.3)

Tién gui co ky han con lai dudi 1 ndm (Thuyét minh s6 7.3)
Tién gtfi c6 ky han goc khong qua 3 thang (Thuyét minh s 5)
Dai han

Trai phiéu ¢o ky han con lai trén 1 ndm - tinh theo ménh gia
(Thuyét minh $6 11)

Tién gtfi co ky han con lai trén 1 ndm (Thuyét minh s6 11)
DAu tur vao cong ty lién két - tinh theo ménh gia (Thuyét minh
s611)

Téng cong

S0 cudi nam
16.360.550.000.000
10.768.000.000.000

18.000.000.000
2.000.000.000.000
8.750.000.000.000
4.400.000.000.000
800.000.000.000

292.550.000.000
100.000.000.000
5.728.801.200.000
3.400.000.000.000

2.000.000.000.000
328.801.200.000

22.089.351.200.000

S0 dau nam
11.508.078.180.000
1.382.178.180.000

82.178.180.000

1.300.000.000.000
9.740.000.000.000
300.000.000.000

85.900.000.000

3.588.801.200.000
3.400.000.000.000

188.801.200.000

15.096.879.380.000

Don v tinh: VND

Muc dich dam bao

Cac khoan vay ngan han

Céc khoan vay ngan han

Céc khoan vay ngan han

Chitng quyén
Chitng quyén

Cac khoan vay ngan han

Cac khoan vay ngan han

Céc khoan vay ngan han



204 | Bao cdo Tai chinh

21. Vay va ng thué tai san tai chinh ngan han

Dan vj tinh: VND

Lai suét - ) o
vay S0 dau nam So vay trong ndm  S6 da tra trong nam S0 cuoi nam
%/nam
Vay théu chi DUGi 7,4 5.679.096.155.457 72.952.932.718.449  73.424.367.624.735  5.207.661.249.171
Viay ngan han DuGi 7,4  9.871.130.000.000 55.622.440.000.000  47.349.745.000.000 18.143.825.000.000
Ngan hang TMCP Ky 8.124.000.000.000  3.074.000.000.000  5.050.000.000.000
Thuong Viét Nam
Ngén hang TMCP Déu tt 3.400.000.000.000 14.098.000.000.000  13.186.000.000.000  4.312.000.000.000
va Phét trién Viét Nam
Ngén hang TMCP Ngoai 2.932.000.000.000  7.352.000.000.000  16.599.000.000.000  3.685.000.000.000
Thuong Viét Nam
Ngén hang Sinopac (1) 1.418.130.000.000  1.443.740.000.000  1.585.045.000.000  1.276.825.000.000
Céc ngan hang khdc 2.121.000.000.000 14.604.700.000.000  12.905.700.000.000  3.820.000.000.000
Téng cong 15.550.226.155.457 28.575.372.718.449 120.774.112.624.735 23.351.486.249.171

Khoan vay tin chip c6 gbc ngoai té tai ngan hang Sinopac co gid tri tai thoi diém cudi ndm 1a 55.000.000 USD, khoan vay nay
da dugc danh gia lai theo ty gia thuc té tai thoi diém cubi nam.

22. Trai phiéu chuyén doi (*)

Don vj tinh: VND

$6 cudi nam S6 dau nam
Gia trj trai phiéu chuyén déi phat hanh 1.150.000.000.000 1.150.000.000.000
C&u phan von chu s hitu 113.779.095.785 113.779.095.785

Céu phéan no gbc ghi nhan ban dau (1)

Gia tri phan b6 lay ké phan gia tri chiét khau vao cau phan ng goc

Sb dau nam

S6 phan ba tang trong ndm

S6 cubi ndm (2)

CAu phan no gbc tai ngay cubi nam = (1) + (2)

1.036.220.904.215

69.717.041.955
40.593.307.842
110.310.349.797
1.146.531.254.012

1.036.220.904.215

32.099.487.319
37.617.554.636
69.717.041.955
1.105.937.946.170

Ngay 09 thang 02 nam 2018, Cong ty da hoan tat viéc phat hanh riéng 16 tréi phiéu chuyén doi vi tong ménh gia a 1.150 ty
VND va ky han 3 nam, 1ai suat phat hanh 4%/nam va tra 1i dinh ky 6 thang mot Ian vao ngay cudi cung cla ky tinh 1ai theo Nghi
quyét s6 01/2018/NQ-DHDCH ngay 12 thang 1 ndm 2018 cua Dai Hoi dong CO dong. Trai phiéu co thé dugc chuyén doi thanh
¢6 phan phé thong cua Cong ty cho dén khi dao han trai phiéu, viéc thuc hién quyén chuyén doi sé thudc vé trai chu. S6 lugng
trai phiéu chuyén déi moi lan khong it han 30% tong gi tri trai phiéu phat hanh va s6 1an chuyén doi khong nhiéu hon 03 1an. Tai
thoi diém chuyén doi trai phiéu thanh cd phan, Cong ty sé thuc hién viéc phat hanh cd phan cho so tréi phiéu dugc chuyén doi
va sé tang von diéu 16 tuong tng vdi s6 co phan dugc phat hanh.
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Viéc hach toan cac cau phan von chu so hitu va cu phan ng goc cua trai phiéu chuyén doi dugc thuc hién theo hudng dan tai
Thong tu s6 200/2014/TT-BTC, vdi 1ai sut chiét khau stt dung dé xac dinh cAu phan ng gbc ban dau va chi phi 4 trai phiéu 12
7,76%/nam. Phan chénh lgch gitta chi phi 1ai trai phiéu theo i suat chiét kniu va |4 danh nghia phai tra dugc dinh ky phan bd
vao cu phan ng goc cua trai phiéu chuyén doi.

Ngay 05 thang 2 nam 2021, Nghi quyét s6 01/2021/NQ-HDQT ctia Hi dong quan tri Cong ty thdng bao vé viéc chuyén doi Trai
phiéu chuyén doi dugc phat hanh ngay 09 thang 02 ndm 2018 theo Diéu 2 Nghi quyét 01/2018/NQ-DHDCP cua Pai hoi dong c6
dong thanh 6 phiéu pho thong theo yéu cau cta Trai cha, cu thé nhu sau: S6 Iugng trai phiéu chuyén ddi la 1.150.000 tréi phiéu
ménh gia 1.000.000 VND vai gia chuyén doi a 24.541 VND/co phiéu (da dugc diéu chinh theo diéu khoan chdng pha loang) va
s0 lugng ¢ phan phat hanh dé chuyén doi trai phiéu 1a 46.859.491 co phan. Cong ty sé tién hanh cac thi tuc can thiét theo quy
dinh cua phap luat, Nghi quyét s6 01/2018/NQ-PHDCD va cac Piéu khoan va diéu kién trai phiéu dé hoan tat th tuc thuc hién
chuyén doi trai phiéu néu trén.

(*) SO du phai tra trai phiéu chuyén doi dugc phan loai lai 1a ngan han theo thoi han déo han con lai tai thoi diém cui nam.
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23. Phai tra hoat ddng giao dich chitng khoan

Phai tra SO Giao dich Chiing khodn, Trung tdm Iuu ky chiing khoan
Phai tra chitng quyén (dang luu hanh) (*)

Téng cong

S0 cudi nam
24.517.864.977
192.928.930.807

217.446.795.784

Bon vj tinh: VND
S0 dau nam

30.254.764.400

30.254.764.400

(*) Cong ty dugc phat hanh san pham Ching quyén c6 bdo dam theo cac gidy ching nhan chao ban chitng quyén cap bai Uy
ban Chiing khoan Nha nudc. Tai thoi diém 31 thang 12 ndm 2020, s6 lugng ching quyén do Cong ty phat hanh nhu sau:

MBB/8M/SSI/C/EU/Cash-08
MBB/5M/SSI/C/EU/Cash-08
FPT/5M/SSI/C/EU/Cash-08
FPT/8M/SSI/C/EU/Cash-08
STB/5M/SSI/C/EU/Cash-08
STB/8M/SSI/C/EU/Cash-08
HPG/6M/SSI/C/EU/Cash-06
HPG/¥.5M/SSI/C/EU/Cash-06
HPG/9M/SSI/C/EU/Cash-06
MWG/5M/S8SI/C/EU/Cash-07
PNJ/5M/SSI/C/EU/Cash-07
VHM/5M/SSI/C/EU/Cash-07
VJC/5M/SSI/C/EU/Cash-07
VNM/5M/SSI/C/EU/Cash-07
TCB/8M/SSI/C/EU/Cash-09
VPB/8M/SSI/C/EU/Cash-09
VRE/8M/SSI/C/EU/Cash-09
TCB/5M/SSI/C/EU/Cash-09
VPB/5M/SSI/C/EU/Cash-09
VRE/5M/SSI/C/EU/Cash-09

Tdng cong

$6 lugng chitng quyén
dugc phép phat hanh

3.000.000
3.000.000
5.000.000
5.000.000
5.000.000
5.000.000
1.800.000
1.800.000
1.800.000
6.000.000
6.000.000
10.000.000
9.000.000
7.800.000
5.000.000
5.000.000
5.000.000
7.000.000
7.000.000
7.000.000

106.200.000

Don v tinh: Chimg quyén

86 lugng chitng quyén dang

Iutu hanh
861.500
1.131.100
1.221.280
1.293.650
2.408.300
1.691.700
9.880
1.524.900
1.696.160
452.650
171.100
4.487.600
1.331.520
3.981.710
919.340
122.720
816.980
654440
445.450
1.444.600

26.666.580

24. Phai tra ngudi ban ngan h

Cong ty TNHH Cong Nghé Cao LOTTE-HPT Viét Nam
Cong ty CP Truyén Thong Cho O

Cong ty TNHH Cong Nghé Giao Dich Viét Nam

Cong ty TNHH Tich hgp Hé théng CMC

Horizon Software Asia Ltd

N2N-AFE (Hong Kong) Limited (“N2N-AFE”)

Phai tra tién mua ching khoan

Phai tra tién thanh toan ching quyén khi ddo han
Phai tra nguoi ban khac

Téng cong

25. Thué va céac khoan phai nép nha nudc

Thué gia tri gia tang
Thué thu nhap doanh nghiép
Thué thu nhp ¢4 nhan

Thué nha thau

Téng cong

an

Chi tiét thué va cac khoan phai nép Nha nudc

STT Chi tiéu

| Thué
1 Thué gia trj gia ting
2 Thué thu nhap doanh nghiép
(Thuyét minh s6 40.7)
3 Céc loai thué khac
Thué thu nhap cd nhan
Thué thu nhdp ca nhén nép ho nha dau tu
Thué mon bai
Thué khac (thué nha thau)
! Cac khoan phai ndp khac

Téng céng

S0 dau nam
59.461.134.912

1.186.696.099
30.583.472.184

27.690.966.629
6.340.491.762
16.937.664.993

4.412.809.874

59.461.134.912

$0 cudi nam
860.250.000
969.792.764
368.241.390
5.234.858.764
771.689.751
15.222.592.400

7.893.522.519

31.320.947.588

$6 cubi nam
569.127.417
55.954.590.638
50.683.348.938
5.638.958.408

112.846.025.401

S0 phai nop
trong nam
595.863.832.918
7.770.170.094

267.248.078.434

320.845.584.390
60.544.785.344
208.603.480.699
18.000.000
51.679.318.147
41.193.833

595.905.026.751

S0 da nop

trong nam
542.478.942.429
8.387.738.776

241.876.959.980

292.214.243.673
50.619.962.197
191.123.111.863
18.000.000
50.453.169.613
41.193.833

542.520.136.262

Don vj tinh: VND
S0 dau nam

368.241.390
5.999.696.699
1.341.670.993

12.004.444.390
10.317.816.931

30.031.870.403

Bon vj tinh: VND
S$6 dau nam
1.186.696.099
30.583.472.184
23.278.156.755
4.412.809.874

59.461.134.912

Don vj tinh: VND
80 cudi nam

112.846.025.401
569.127.417
55.954.590.638

56.322.307.346
16.265.314.909
34.418.034.029

5.638.956.408

112.846.025.401
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26. Chi phi phai tra ngan han

Chi phi phai tra S Giao dich Chiing khoan va Trung tdm Luu ky Ching khoan
Chi phi I3 trai phiéu chuyén d6i

Chi phi I3 vay phai tra

Chi phi lai hgp dong quan ly tién guti

Phi dich vu

Phi hoa hdng phai tra cho dbi tac

Cac khoan khac

Téng cong

27. Cac khoan phai tra, phai ndp ngan han khac

Nhan ky quy, ky cugc ngan han cua nha dau tu dé mua chitng khoan (1)
Phai tra goc hgp dong quan Iy tién gt (2)
Phai tra c0 tirc, Iai trai phiéu
Phai tra c0 tirc cho ¢6 dong Cong ty
Phai tra trdi tufc cho trai chu cua Cong ty
Phai tra khac

Téng cong

$6 cudi nam
19.166.666.665
54.403.160.401
1.034.451.585
693.000.000
4.455.046.986
514.074.374

80.266.400.011

$6 cudi nam
5.000.000.000
605.525.111.581
9.022.941.174
8.341.645.750
681.295.424
2.861.497.284

622.409.550.039

Don vi tinh: VND
S6 dau nam
13.427.133.997
19.166.666.665
52.269.483.284
918.878.038
765.000.000
6.735.623.994
5.708.355.765

98.991.141.743

Don vj tinh: VND

S6 dau nam
5.000.000.000
304.165.194.916
8.826.384.206
8.136.432.750
689.951.456
25.365.294.251

343.356.873.373

(1) Nhan ky quy, ky cugc ngan han cua nha dau tu bao gom céc khoan dit coc theo cac hgp ddng moi gidi ching khoan va dat
mua chiing khoan. Cong ty nhan tién dét coc cua khach hang dé thuc hién viéc tim mua ching khodn theo yéu cau cta khach hang.

(2) Phai tra goc hop dong quan Iy tién gt 1a cac khoan tién cuia nha dau tu ma Cong ty nhan quan Iy theo quy dinh cua hgp dong.

28. Doanh thu chua thuc hién dai han

Thanh Iy ¢6 phiéu cong ty lién két (BBC)
Thanh Iy ¢6 phiéu cong ty lién két (SSC)

(LAF)
Thanh Iy ¢6 phiéu cong ty lién két (VFG)

Thanh ly ¢6 phiéu cong ty lién két

Bén co phiéu khac cho cong ty lién két

Doanh thu chua thyc hién khac

Téng cong

$6 cubi nam
8.144.100.724
19.186.831.881
1.688.248.597
12.890.045.591
9.277.932.564
1.800.000.000

52.987.159.357
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Dan v tinh: VND
S6 dau nam
8.144.100.724
19.186.831.881
1.688.248.597
12.890.045.591
9.277.932.564

51.187.159.357

Day 1a cac khoan thu nhap chua thuc hign phét sinh do Cong ty ban ¢o phiéu cho cong ty lién két, so liéu trinh bay § trén tuong tng
Vi ty 1é s¢ hitu cua Cong ty trong cong ty lién két thuc hién mua co phiéu va phan doanh thu chua thuc hién khac.

29. Von chd sé hitu

29.1 Lgi nhuan chua phén phoi

Loi nhuén d4 thyc hién chua phan phéi
Lgi nhuén chua thyc hién

L6 chua thire hién va thué hodn lai trén danh gia lai tai san tai chinh FVTPL va
phai tré ching quyén dang luu hanh
Lai/(16) chua thife hién tir chénh léch ty gia chua thuc hién

Téng cong

S0 cudi nam
2.660.148.273.194
16.667.889.632

(11.075.622.863)
27.743.512.495

2.676.816.162.826

Don v tinh: VND
S0 dau nam
3.194.600.794.526
(253.133.752.645)

(236.325.785.752)
(16.807.966.893)

2.941.467.041.881



29.2 Tinh hinh ting giam ngudn von chi s hitu

$6 dau nam
Loi nhuan sau thué

Phat hanh ¢ phiéu téng von theo chuang
trinh Iya chon ngudi lao dong theo Nghi quyét
56 01/2019/NQ-DHECO ngay 25 thang 4
nam 2019

Phat hanh ¢6 phiéu tra co tic 16% theo Nghij
quyét DHPCD s6 02/2019/NQ-DHDCD ngay
26 thang 11 nam 2019

C6 tifc bang tién 2019 (10%)

Danh gid lai tai san tai chinh AFS va khac
Mua C6 phiéu quy

Trich quy du trit b6 sung von diéu 16 5%
LNST theo Nghi quyét Dai hoi dong C6 dong
(“DHDCD”)

Trich quy du phong tai chinh va rti ro nghiép
vu 5% lgi nhuan sau thué theo Nghi Quyét
DHBCD

Chénh I&ch ty gia chuyén ddi bao cao tai
chinh cong ty phéat sinh trong ndm

Chénh I&ch phat sinh do cong ty lién két thay
ddi sb lugng c6 phiéu luu hanh

Tang khac

Loi ich ¢ dong khong kiém soat

$0 cudi nam

Von gop cia  Thang du von c6

chu s6 hitu phan

5.100.636.840.000  29.470.756.034
100.000.000.000
828.819.290.000

6.029.456.130.000 29.470.756.034

Quyén chon
chuyén doi trai
phiéu — Cau phan
von

113.779.095.785

113.779.095.785

Co phiéu quy

(19.126.478.284)

(15.535.484.501)

(34.661.962.785)

Chénh Iéch danh
gia lai tai san
theo gia tri hop ly

259.495.169.033

(264.217.445.639)

(4.722.276.606)

Chénh léch  Quy du trit b6 sung

ty gia

40.382.194.252

(1.004.897.442)

39.377.296.810

Quy (,h-' phpng'lai Lgi nhuén chua
vongdiéule  Ohinhvariiro han phbi
’ nghiép vu phan p
477.303.674.335  392.796.079.651  2.941.467.041.881
1.255.931.818.955
828.819.290.000
(600.936.363.000)
44.883.670.314 44.883.670.314
44.883.670.314 44.883.670.314
(7.822.160.099)
5.321.803.840
1.440.651.877
522.187.344.649  437.679.749.965 2.676.816.162.826

Don vi tinh: VND

Li ich co dong

khong kiém soat Tong cong

64.855.407.518 9.401.059.780.205

1.255.931.818.9%5

100.000.000.000

(600.936.363.000)
(264.217.445.639)
(15.535.484.501)

(1.004.897.442)

(7.822.160.009)
5.321.803.840
(1.440.651.877)

63.414.755.641  9.872.797.052.319
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29.3 Tinh hinh phan phoi thu nhap cho co déng hodc cac thanh vién gop von

1. Lgi nhudn d4 thic hign chua phan phéi nam trudc (tai 1/1/2020 va 1/1/2019)
2. L6 chua thyc hién cudi nam (tai 31/12/2020 va 31/12/2019)

3. Lgi nhuén da thyc hién trong ndm

4. Ca s lgi nhuan phan phoi cho ¢d dong hodc céc thanh vién gép von tinh dén cudi

nam ((4)=(1)+(2)+(3))
5. S0 trich cac quy tur Igi nhuan
Quy du trit b6 sung von diéu Ié
Quy du phong tai chinh va rdi ro nghiép vu
Trich quy tir thién, quy phdc lgi va khen thuéng
Céc khoan khac lam giam loi nhudn chua phan phoi
6. S6 1ai phan phbi cho ¢6 dong hodc cac thanh vién gop von trong ndm theo Nghi
quyét DHDCD
Phét hanh ¢6 phiéu fra c6 tic

Trd ¢0 tice bang tién

Loi nhuan t6i da con cd thé phan phoi

29.4 Co phiéu

S0 luong co phiéu dugc phép phat hanh
$6 lugng c6 phiéu da phat hanh
S6 lugng c6 phiéu dd phét hanh va dugc gop von day du
C4 phiéu phd théng
C6 phiéu wu dai
S0 lugng c6 phiéu quy
C6 phiéu quy do Cong ty ndm gitt
CG6 phiéu phd théng
C6 phiéu wu dai
$6 lugng c6 phiéu dang lwu hanh
C4 phiéu phd théng

C6 phiéu wu dai

Nam nay
3.194.600.794.526
(114.781.779.068)

992.892.632.395
4.072.711.647.853

(97.589.500.727)
(44.883.670.314)
(44.883.670.314)

(7.822.160.099)

(1.429.755.653.000)

(628.819.290.000)
(600.936.363.000)

2.545.366.494.126

$6 cudi nam
602.945.613
602.945.613
602.945.613
602.945.613
(3.930.698)

(3.930.698)

(3.930.698)
599.014.915
599.014.915

Don vj tinh: VND
Né@m trudc
3.056.176.268.973
(291.415.975.045)
901.594.482.802
3.666.354.776.730

(255.115.227.249)
(65.246.509.028)
(65.246.509.028)
(91.345.112.639)
(33.277.096.554)

(508.054.730.000)

(508.054.730.000)

2.903.184.819.481

BDon v tinh: co phiéu
S0 dau nam
510.063.684
510.063.684
510.063.684
510.063.684
(2.009.008)
(2.009.008)
(2.009.008)
508.054.676
508.054.676

30. Thuyét minh vé cac chi tiéu ngoai bao cao tinh hinh tai chinh

30.1 Ngoai té cac loai

$6 cubi nam
usD 6.464.712,88
EUR 123,41
GBP 129,64
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$6 dau nam
6.838.499,50
34.334,41
37.140,64

30.2 Tai san tai chinh niém yét luu ky tai Trung tam Luu ky Ching khoan (“VSD”) cia CTCK

S0 cubi nam

Tai san tai chinh giao dich tu do chuyén nhugng 593.689.600.000

Tai san tai chinh giao dich cam cb 346.801.200.000

Tai san tai chinh cha thanh toan 14.614.500.000

Téng céng 955.105.300.000
30.3 Tai san tai chinh da luu ky tai VSD va chua giao dich cia CTCK

S0 cudi nam

9.481.380.000
1.000.000.000

Tai san tai chinh d luu ky tai VSD va chua giao dich, tu do chuyén nhuong

Tai san tai chinh da Iuu ky tai VSD va chua giao dich, han ché chuyén nhugng

Téng cong 10.481.380.000

30.4. Tai san tai chinh cha vé cta CTCK

$0 cudi nam
Co phiéu 19.521.900.000

Don vj tinh: VND
S6 dau nam
720.893.810.000
270.979.380.000
4.692.000.000

996.565.190.000

Dan v tinh: VND
S0 dau nam

9.480.260.000

1.000.000.000

10.480.260.000

Dan v tinh: VND
S0 dau nam
2.370.800.000



214 | Bao cdo Tai chinh

30.5 Tai san tai chinh chua luu ky tai VSD cua CTCK

Chiing chi quy
C6 phiéu
Tréi phiéu

Téng céng

30.6 Tai san tai chinh niém yét/dang ky giao dich ciia Nha dau tu

Tai san tai chinh giao dich tu do chuyén nhugng
Tai san tai chinh giao dich han ché chuyén nhuong
Tai san tai chinh giao dich cam c6

Tai san tai chinh phong tda, tam gitt

Tai san tai chinh cha thanh toan

Téng céng

S0 cudi nam
73.795.030.000
5.650.000.000.000

5.723.795.030.000

S0 cudi nam

46.235.417.609.100

637.211.680.000
7.585.201.590.000
292.252.970.000
1.291.635.498.900

56.041.719.348.000

30.7 Tai san tai chinh da luu ky tai VSD va chua giao dich cia Nha dau tu

Tai san tai chinh d luu ky tai VSD va chua giao dich, tu do chuyén nhugng
Tai san tai chinh da Iuu ky tai VSD va chua giao dich, han ché chuyén nhugng
Tai san tai chinh da luu ky tai VSD va chua giao dich, phong tda, tam gitt

Tdng céng

30.8 Tai san tai chinh cho ve cia Nha dau tu

Co phiéu va chimng quyén

$6 cudi nam
573.756.680.000
51.990.000.000
145.000.000

625.891.680.000

S0 cudi nam
1.232.619.088.600

Dan vj tinh: VND

S0 dau nam
40.000.000.000
458.255.460.000
4.191.654.800.000

4.689.910.260.000

Don vi tinh: VND

S0 dau nam
40.264.432.904.400
609.448.260.000
6.311.732.090.000
457.518.280.000
327.633.899.300

47.970.765.433.700

Dan vj tinh: VND

S0 dau nam
330.441.990.000
52.037.000.000
145.000.000

382.623.990.000

Don vi tinh: VND

S0 dau nam
278.568.854.100

30.9 Tai san tai chinh chua luu ky tai VSD cia Nha dau tu

Co phiéu

30.10 Tai san tai chinh duoc huéng quyén cia Nha dau tu

Co phiéu

30.11 Tién gufi Nha dau tu

Tién gifi ciia Nha dau tu vé giao dich ching khoan theo phutong thirc CTCK quan ly

Tién gt cia Nha dau fu trong nudc vé giao dich chimg khoan theo phuong
thie CTCK quéan ly

Tién guii cda Nha dau tu nude ngoai vé giao dich ching khoan theo phuong
thie CTCK quéan ly

Tién gui ky quy cia Nha du tu tai VSD

Tién gufi tong hop giao dich chitng khoan cho khach hang

Téng cong

30.12 Tién gti cua To chic phat hanh ching khoan

Tién gui ban chiing khoan bao lanh, dai Iy phat hanh

Tién gt thanh toan gbc, tién 1ai va co tic cua T6 chic phat hanh

Téng cong

$0 cudi nam
51.572.580.000

S0 cudi nam
38.864.880.000

S0 cudi nam
4.372.810.873.724
4.041.299.586.482

331.511.287.242

407.563.136.036
19.711.153.662

4.800.085.163.422

80 cudi nam
95.000
12.298.964.512

12.299.059.512
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Bon vj tinh: VND
S0 dau nam
35.217.990.000

Don v tinh: VND
S0 dau nam
97.275.710.000

Don v tinh: VND
S0 dau nam
2.065.881.233.987
1.864.381.591.249

201.499.642.738

415.120.594.227
3.790.098.239

2.484.791.926.453

Bon vi tinh: VND
$6 dau nam
46.112.406.060
889.298.184

47.001.704.244
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31. Lai/(10) tir cac tai san tai chinh

30.13 Phai tra Nha déu tu cia CTCK 31.1 L4i/(16) ban céc tai san tai chinh FVTPL

Dan vj tinh: VND

. S lugng Gia ban Gié von binh quan
Danh muc cac - . " I . PO
fonl A ga o STT - ban binh quéan Tong gia triban  gia quyen tinh den
S0 cuoi ndm S0 dau nam khoan dau u Ponvi UND/don vi cudi ngay giao dich
Phai tra Nha d4u tu - Tién glfi cua Nha dau tu vé tién gui giao dich chiing khoan theo 4.780.374.009.760 2.481.001.828.214 || LN
phuang thitc CTCK quan ly I
) R ) 1 Co phiéu va chiing
Cua Nha dau tu trong nude 4.203.647.551.737 1.986.051.905.846 khoan niém yét 937240518 4.324.277.183.837 4.035.116.428.454
Cua Nha dau tu nude ngoai 576.726.458.023 494.949.922.368 DBC 4356510 28629  124.724.045500  99.648.121527
Téng cong 4780.374.009.760  2.481.001.828.214 i 9960210 |  51696| 3514.905748.000|  487.308.269.477
FUESSVFL 57.579.080 10.114 582.366.449.820 568.521.134.376
HPG 34.763.700 28.689 997.332.026.500 919.455.048.520
MBB 10.649.290 19.678 209.554.024.000 203.286.729.009
30.14 Phai tra To chic phat hanh ching khoan Chiing quyén do 72.703.580 204.083.414.473  145.731.793.160
5 VD (Cong ty phat hanh
on vj tinh: .
: C6 phiéu va chimng 47.228.148 1.691.311.475.544  1.611.165.332.385
$6 cudi nam S6 dau nam khodn niém yét khc
Phai tra t6 chifc phat hanh ching khoan khac 95.000 46.112.406.060 2  Cophiéuvachingchi  53.078.133 390.633.397.054 345.034.210.318
quy chuia niém yét
3 Traiphiéuniémyét  63.950.000 6.930.948.800.000 6.928.328.700.000
L 4 Teiphituvaching  20.734.126 90.589.900.144.314  90.392.159.023.726
30.15 Phai tra co tic, goc va lai trai phieu Khoan chuta niém yét
Pon vi tinh: VD 5 Laivithé ciia hop - - -
o L dong CKPS
S0 cudi nam So dau nam
Tién gti thanh toan gdc, tién 1ai va c6 titc cia T6 chie phat hanh 12.298.964.512 889.298.184 Téng céng 375.002.777 102.235.768.525.205  101.700.638.362.498
. S0 lugng Gia ban Gia von binh quén gia
STT [:(?I';grgguc:f ban  binh quén Tong giatriban  quyén tinh dén cudi
Donvi VND/don vi ngay giao dich
Il | LOBAN
1 Co phiéu va ching
khoan niém yét 186.039.869 3.216.791.092.856 3.616.170.376.175
PLX 8.919.670 46.984 419.078.347.040 506.984.910.509
ELC 4.798.440 7.112 34.128.599.900 103.614.147.389
GEX 5.412.440 18.127 98.109.470.500 132.829.783.121
MBB 16.046.720 17.647 283.173.169.290 306.053.022.953
MWG 2.514.250 81.055 203.793.463.000 231.531.642.117
Ching quyén do 85.282.490 404.407.236.617 468.348.507.940
Cong ty phat hanh
C6 phiéu va ching 63.065.859 1.774.100.806.509 1.866.808.362.146
khodn niém yét khac
2 Traiphiuniémyét  147.950.000 15.563.192.750.000  15.565.568.300.000
3 Trai phiéuva chiing 260.187 4.468.559.829.907 4.517.190.563.977
khoan chufa niém yét
4 L6 vithé ctia hop - - -
ddng CKPS
Téng céng 334.250.056 23.248.543.672.763  23.698.929.240.152

Lai ban chiing
khoan nam nay

289.160.755.383
25.075.923.973
27.597.478.523
13.845.315.444
77.876.977.980
6.267.294.991
58.351.621.313

80.146.143.159

45.599.186.736

2.620.100.000
197.750.120.588

145.434.778.000

680.564.940.707

L6 bén chiing
khoan nam nay

(399.379.283.319)
(87.906.563.469)
(69.485.547.489)
(34720.312.621)
(22.879.853.663)
(27.738.179.117)
(63.941.271.323)

(92.707555.637)

(2.375.550.000)
(48.630.734.070)

(87.531.037.000)

(537.916.604.389)

Bon vj tinh: VND

Lai ban chitng
khoan nam
trudc

158.961.949.737

38.162.140.654

1.785.568.441
14.837.622.636
26.850.758.356

77.325.859.650

39.844.827.102

21.409.429.381
105.093.840.589

17.574.919.000

342.884.965.809

L6 ban chiing
khoan nam trudc

(97.150.462.630)
(962.663.005)
(372.229.209)

(19.321.421.061)
(790.693.057)

(3.944.484.844)

(22.034.933.298)

(49.724.038.156)

(2.263.320.000)
(26.886.894.605)

(6.939.770.000)

(133.240.447.325)
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31.2 Chénh léch vé danh gia lai cac tai san tai chinh

STT

Danh muc céc loai

tai san tai chinh

Loai FVTPL

C6 phiéu va chiing
khoan niém yét

HPG

FPT

ELC

PLX

MWG

0PC

Co phiéu va chiing
khoan niém yet khac
Cd phiéu niém yét cho
hoat dong phong ngtfa
i ro clia chiing quyén
HPG

FPT

VHM

MBB

STB

C4 phiéu khac

C6 phiéu va ching chi
quy chua niém yét

Tréi phiéu chua niém yét

Chiing chi tién gu
Loai AFS

C6 phiéu niém yét
HAH

C6 phiéu niém yét khac

C6 phiéu chua niém yét

Tong cong

Gia tri mua theo

s0 ké toan

13.208.612.928.755

1.509.746.467.717

95.660.359.949
73.847.343.900
87.623.997.200
88.242.019.220
32.119.701.765
169.857.155.480

962.395.890.203

497.988.719.529
119.366.528.685
23.445.299.072
73.445.353 414
40.205.038.732
56.953.396.377
184.573.103.249

54.082.228.373

2.282.847.114.683
8.863.948.398.453

191.347.164.707

191.347.164.707

13.399.960.093.462

Gié tri hop Iy

13.252.453.509.081

1.546.091.942.060

103.497.375.450
79.197.605.100
37.700.705.870
93.835.942.200
32.753.739.700
203.169.116.500

995.937.457.240

525.040.743.600
129.145.682.100
25.143917.700
78.661.550.000
41.310.001.000
59.450.144.000
191.329.448.800

34.525.310.285

2.282.847.114.683
8.863.948.398.453

185.676.629.818

185.676.629.818

13.438.130.138.899

S6 du chénh léch

dénh,gié lai
cuoi nam

43.840.580.326

36.345.474.343
7.837.015.501
5.350.261.200
(49.923.291.330)
5.593.922.980
634.037.935
33.311.961.020

33.541.567.037

27.052.024.071
9.779.153.415
1.698.618.628
5.216.196.586
1.104.962.268
2.496.747.623
6.756.345.551

(19.556.918.088)

(5.670.534.889)

(5.670.534.889)

38.170.045.437

S6 du chénh Igch

danh gia lai
dau nam

(237.800.004.383)

(225.678.275.818)

3742114742
18.771.581.487

(138.275.419.449)

(28.600.563.330)
(62.139.621)
(6.843.046.949)

(74.410.802.698)

341.099.527
410.202.811
3.035.474.304
(364.520.439)
(1.195.119.186)

(1.544.928.963)

(12.471.918.002)

330.437.653.872
340.015.398.872
(14.696.996.420)
354.712.395.292

(9.577.745.000)

92.628.559.489

Don vi tinh: VND

Chénh léch
thuén diéu chinh
s0 ké toan
trong nam

281.649.674.709

262.023.750.161
4.094.900.759
(13.421.320.287)
88.352.128.119
34.194.486.310
696.177.556
40.155.007.969

107.952.369.735

26.710.924.544
9.368.950.604
(1.336.855.676)
5.580.726.025
2.300.081.454
2.496.747.623
8.301.274.514

(7.084.999.996)

(336.108.188.761)
(340.015.398.872)
14.696.996.420
(354.712.395.292)
3.907.210.111

(54.458.514.052)

31.3 Chénh léch vé danh gia lai phai tra chiing quyén

Danh muc cac loai chiing

a quyén Céng ty phat hanh

—_

MBB/8M/SSI/C/EU/Cash-08
MBB/5M/SSI/C/EU/Cash-08
STB/5M/SSI/C/EU/Cash-08
HPG/7 5M/SSI/C/EU/Cash-06
HPG/9M/SSI/C/EU/Cash-06
VHM/5M/SSI/C/EU/Cash-07
VNM/5M/SSI/C/EU/Cash-07
TCB/8M/SSI/C/EU/Cash-09
VRE/5M/SSI/G/EU/Cash-09
Chig quyén khéc

© O N o OO &~ W N

—_
o

Tong cong

Gi tri phét hanh

theo so ké toan

6.261.687.812
7.206.410.064
11.011.513.180
31.630.685.425
36.688.765.280
9.885.429.341
10.468.861.951
8.360.035.849
7.694.559.628
34.731.318.135

163.939.266.665

Gia tri thi truong

6.754.160.000
8.290.963.000
12.523.160.000
37.512.540.000
43.913.582.400
14.450.072.000
9.994.092.100
9.974.839.000
8.884.290.000
40.631.232.307

192.928.930.807

S0 du chénh
léch d@nh gia
lai dau nam

$6 du chénh
léch ﬂ@nh gia
lai cuoi nam
(492.472.188
1.084.552.936
1.511.646.820

)
( )
( )
(5.881.854.575) -
( )
)

7.024.817.120
(4.564.642.659

474769.851 -
(1614.803.151) -
(1.189.730372) -
(5.899914.172)  11.053.860.452

(28.989.664.142)  11.053.860.452
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Don v tinh: VND

Chénh Igch thuan
diéu chinh so ké
toan trong nam

(492.472.188)
(1.084.552.936)
(1511.646.820)
(5.881.854.575)
(7.224.817.120)
(4.564.642.659)

474769.851
(1614.803.151)
(1.189.730372)

(16.953.774.624)

(40.043.524.594)

31.4 Co titc, tién lai phat sinh ti tai san tai chinh FVTPL, HTM, AFS, cac khoan cho vay va phai thu

T tai sdn tai chinh FVTPL
TU tai san tai chinh HTM
Tl cac khoan cho vay va phai thu

Tu tai san tai chinh AFS

Ca turc, trai tic phat sinh tir tai san tai chinh AFS

Chénh léch danh gia lai theo gia tri hap Iy tai san tai chinh AFS phéan loai lai

SGN
DM
DHC
Khac

Tong cong

Nam nay
394.982.988.385
850.012.190.191
525.089.898.914
232.822.214.148

5.108.690.166
227.713.523.982
159.274.198.599
67.588.180.691
851.144.692

2.002.907.291.638

Don vj tinh: VND

Nam trudc
82.344.443.777
991.168.158.800
677.893.533.729
83.305.018.553
18.369.364.500
64.935.654.053
51.809.222.037
12.905.000.000

221.432.016

1.834.711.154.859
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32. Chi phi du phong suy giam gia tri tai san tai chinh, xit ly ton that cac

khoan phai thu khé doi

(Hoan nhap)/chi phi dy phong suy giam gia tri cac khoan cho vay
Hoan nhap du phong phai thu tién ban chitng khoan kho doi

Chi phi dy phong suy giam gid tri tai san tai chinh sén sang dé ban

Tédng cong

33. Thu nhap hoat dong khac

Doanh thu cho thué tai san

Doanh thu cac dich vu tai chinh khac

Doanh thu tir hoat dong quan ly quy

Doanh thu ti hoat dong quan ly danh muc ay thac

Doanh thu khac (bao gdm phi cac dich vu hd trg Nha dau tu giao dich chitng khoan)

Téng céng

34. Chi phi hoat déng cung cap dich vu

Chi phi nghiép vu m6i gi6i chitng khoan (chi phi giao dich phai trd cho S, chi phi
Iuang, chi phi theo Iuong, chi phi khac)

Chi phi nghiép vu bao lanh, dai ly phat hanh chiing khoan

Chi phi hoat dong tu van tai chinh

Chi phi nghiép vu tu van dau tu ching khoan

Chi phi nghiép vu luu ky ching khoan

Chi phi hoat dong khac (Thuyét minh sb 35)

Téng céng

Nam nay
(57.055.385)
(6.628.833.484)
7.130.300.000

444.411.131

Nam nay
9.340.048.636
6.028.021
14.714.128.742
8.025.053.814
15.336.068.538

47.421.327.751

Nam nay

625.814.988.058
8.317.086.067
39.188.162.483
18.976.542.088
32.491.874.038
136.512.419.528

861.301.072.262

Dan vj tinh: VND
Nam truéc
487.522.858

11.013.850.000

11.501.372.858

Don vj tinh: VND
Nam trudc
8.383.712.004
4.606.607.925
23.061.556.213
10.584.008.522
21.393.976.292

68.029.860.956

Don vj tinh: VND

Nam trudc

555.493.733.108
15.040.853.528
17.444.386.941
21.502.445.834
27.540.046.739
128.703.913.660

765.725.379.810

Tong hop chi phi hoat déng cung cap dich vu theo khoan muc chi phi

Chi phi méi gi6i chiing khoan

Chi phi hoat dong Iuu ky

Chi phi luong va cac khoan khac theo luang
Chi phi BHXH, BHYT, KPCB, BHTN

Chi phi vat tu van phong

Chi phi céng cu, dung cu

Chi phi khiu hao TSCD, BDSDT

Chi phi dy phong/(hoan nhap) dy phong
Chi phi dich vu mua ngoai

Chi phi vé vbn

Chi phi chia sé lgi tic cua hoat dong quan ly quy
Chi phi khac

Téng cong

35. Chi phi hoat dong khac

Chi phi hoat dong quan ly quy

Chi phi hoat dong quan ly danh muc

Chi phi hoat dong khac cua cong ty Quan ly quy
Chi phi 1ai hop dong quan ly tién gui

Chi phi 1ai hop dong dat coc méi gidi ching khoan
Chi phi hoat dong cho thué bat dong san dau tu
Trich Iap chi phi dy phong phai thu khé doi

Trich I3p chi phi du phong phai thu cac dich vu cong ty chitng khoan cung cap

Chi phi khac

Téng céng

Nam nay
159.007.766.177
30.971.915.108
361.319.420.123
21.285.785.688
1.037.171.759
1.339.553.278
38.935.760.497
120.000.000
148.156.976.839
62.313.196.801
3.044.576.928
33.768.949.064

861.301.072.262

Nam nay
17.916.078.746
431.788.418
3.107.450.126
52.012.163.236
18.838.847.221
120.000.000
120.000.000
44.086.091.781

136.512.419.528
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Don vj tinh: VND
N@m trudc
142.308.930.113
27.540.046.739
253.733.279.209
19.400.612.506
1.413.938.351
3.084.138.780
32.030.259.414
5.000.000
162.354.319.704
86.949.168.790
7.450.772.590
29.454.913.614

765.725.379.810

Don vj tinh: VND
Nam trudc
18.414.593.655
1.073.519.394
4.104.373.596
69.948.815.774
2.971.506.848
18.576.262.108
5.000.000
5.000.000
13.609.842.285

128.703.913.660
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36. Doanh thu hoat ddng tai chinh

Chénh I&ch 14 ty gia hoi doai

Doanh thu I4i tién gt khong ky han

Léi chia sé tir cong ty lién két (Thuyét minh s6 11)
Lai tur giam ty 16 s6 hiu cong ty lién két

Doanh thu khac vé dau tu

Téng céng

37. Chi phi tai chinh

Chénh lach 16 ty gia hoi dodi
Chi phi l4i tri phiéu phat hanh
Chi phi 1ai vay ngan han

Chi phi tai chinh khéc

Téng céng

38. Chi phi quan Iy cong ty chitng khoan

Luong va cac khoan phuc Igi
BHXH, BHYT, KPCB, BHTN
Chi phi van phong pham

Chi phi céng cu, dung cu
Chi phi kh&u hao TSCD

Chi phi dich vu mua ngoai

Chi phi khéc

Téng céng

Nam nay
28.659.748.695
12.996.728.146
20.537.702.917
13.701.612.484

132.857.759.580

208.753.551.822

Nam nay
12.458.888.106
86.595.617.907

742.835.705.182
95.254.840.329

937.145.051.524

Nam nay
61.723.594.024
4.908.142.224
1.124.064.601
1.289.024.639
12.212.662.753
94.406.368.697
8.492.283.412

184.156.140.350

Dan vj tinh: VND
Né@m trudc
435.548.098
20.355.221.628
42.258.531.653

3.456.980.508

66.506.281.887

Don vj tinh: VND
Nam trudc
19.611.726.414
84.890.283.968
719.286.680.604
14.832.880.334

838.621.571.320

Pon vj tinh: VND
Nam trudc
76.729.652.344
5.311.515.200
1.283.880.742
3.189.011.065
9.650.426.378
84.253.347.664
12.820.420.379

193.238.253.772

39. Thu nhap va chi phi khac

Thu nhép khac
Lai nhurgng ban, thanh ly tai san
Thu nhép khac
Chi phi khac
L6 nhugng ban, thanh ly tai san b dinh
Chi phi khac

Téng cong

40. Thué thu nhap doanh nghiép

40.1 Thué thu nhap doanh nghiép

Nam nay
5.273.691.839
508.340.052
4.765.351.787
(178.063.632)
(153.893.526)
(24.170.106)

5.095.628.207
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Don vj tinh: VND
Né@m trudc
7.067.722.985
292.051.076
6.775.671.909
(160.809.383)

(160.809.383)

6.906.913.602

Céc béo céo thué cua Cong ty sé chiu su kiém tra cua co quan thué. Do viéc ap dung ludt va cac quy dinh vé thué dbi véi cac loai
nghiép vu khac nhau co thé dugc gidi thich theo nhiéu cach khac nhau, sb thué dugc trinh bay trén bao céo tai chinh co thé sé bi

thay doi theo quyét dinh cudi ciing cua co quan thué.

Thué thu nhap doanh nghiép hién hanh phai tra dugc xac dinh dya trén thu nhap chiu thué cta nam tai chinh hién tai. Thu nhap chiu
thué khac voi thu nhap dugc bao céo trong bao cdo két qua hoat dong vi thu nhap chiu thué khong bao gom cac khoan muc thu
nhap chiu thué hay chi phi dugc khau trir cho muc dich tinh thué trong cac ndm khac va ciing khéng bao gom céac khoan muc khong
phai chiu thué hay khong dugc khéu trir cho myc dich tinh thué. Thué thu nhap doanh nghiép hién hanh phai tra cta Cong ty dugc
tinh theo thué suét da ban hanh dén ngay két thuc ndm tai chinh. Cong ty ¢6 nghia vu ndp thué thu nhap doanh nghiép véi mutc thué

sudt 20% trén tong loi nhudn chiu thué theo Thong tu s6 78/2014/TT-BTC ¢6 hiéu Iyc ngay 2 thang 8 ndm 2014.



Bang uac tinh thué thu nhap doanh nghiép hién hanh ctia Cong ty dugc trinh bay dudi déy:

Loi nhuén thuan trudc thué

Tong cac khoan diéu chinh lgi nhuén theo ké toén

Céc khoan diéu chinh ting
Du phong gidm gid chung khodn chua niém yét cubi nam
Du phong phéi thu tién ban ching khodn qua han chua dirge khéu trir cubi ndm
Hoan nhap du phong chiing khoan trong ndm
Chénh léch giam do danh gia lai tai san tai chinh FVTPL
Chénh léch tang do danh gid lai phai tré chung quyén dang luu hanh
Du phong céc khodn cho vay cu6i nam
Chi phi khong duoc khu trir
Chénh léch tir thanh Iy c6 phiéu cong ly lién két trén BCTC hop nhét so vdi BCTC riéng
Céc khoan diéu chinh ting do da b6 sung tai quyét todn thué

Céc khoan diéu chinh giam
Thu nhap tir hoat déng khdng thudc dién ndp thué TNDN - C6 tic
Hoan nhap du phong giam gia chimg khoan chua niém yét dau nam
Hoan nhap du phong phéi thu tién ban ching khodn qué han chua dugc khéu tri dau ndm
Hoan nhap dr phong cac khodn cho vay dau nam
Chi phi du phong ching khoan trong nam
Chénh léch tang do danh gid lai tai san tai chinh FVTPL
Chénh Iéch giam do danh gid lai phéi tra ching quyén dang luu hanh
Chénh léch tam thoi chiu thué
Céc khoén diéu chinh gidm do da bo sung tai quyét toan thué
Loi nhuén trudc thué tr céng ty con
Loi nhugn chia sé tir cong ty lién két

Thu nhap chju thué uéc tinh ndm hién hanh

Thué suét thué TNDN

Thué TNDN phai tra wc tinh ndm hién hanh

Thué TNDN phéi tra uc tinh tai cong ty con

Thué TNDN phai tra d4u ndm

Diéu chinh tang thué TNDN theo Quyét toan thué

Thué TNDN d tra trong ndm

Thué TNDN phai tra cu6i nam

Nam nay
1.557.553.285.063
(235.324.618.850)

660.894.521.153
7.130.300.000
177.477.561.574
405.750.139.075
56.474.106.102
118.992.995
904.905.475
7.386.059.328
5.652.456.604
(896.219.140.003)
(67.204.924.604)
(89.069.224.845)
(1.596.109.265)
(687.399.813.784)
(16.430.581.508)
(5.281.957.439)
(8.698.825.641)
(20.537.702.917)
1.322.228.666.213
20%
264.445.733.242
2.493.238.522
30.583.472.184
309.106.670
(241.876.959.980)
55.954.590.638

Don vj tinh: VND

Nam trudc

1.105.523.561.457
(272.210.616.028)

339.363.886.958

89.069.224.845
232.329.833.598
14.923.408.826
1.596.109.265
1.445.310.424

(611.574.502.986)

(49.332.814.426)
(5.048.000.000)

(148.448.708.075)

(30.675.918.324)
(3.591.426.522)

(247.811.017.254)

(25.977.269.278)
(6.054.588.936)
(7.078.359.289)

(45.297.869.229)

(42.258.531.653)

833.312.945.429

20%
166.662.589.086
10.962.040.405
40.748.215.998
1.053.225.465

(188.842.598.770)

30.583.472.184

40.2 Thué thu nhap doanh nghiép hoan lai

Bién dong cua thué thu nhap doanh nghiép hoan lai trong ndm nhu sau:

Tai san thué thu nhap hoéan lai

S6 dau nam

Thué TNDN hoan lai phat sinh do tang/(giam) chi phi dut phong chiing khoan chuta niém yét khdng
dugc khau trir thué trong ndm

Thué TNDN hodn lai phat sinh do hoan nhap du phong phai thu tién ban chitng khoan qué han
chua dugc khau tru

Thué TNDN hodn lai phét sinh do hoan nhap du phong suy giam gid tri khoan cho vay
Thué TNDN hodn lai phat sinh do khoan chi phi tam thai chiu thué

$6 cudi nam

Thué TNDN hoén lai phai tra

S6 dau nam

Thué TNDN hoan lai phat sinh it lgi nhuan ctia cong ty con tam thoi khong chiu thué TNDN
Thué TNDN hoan lai phat sinh do phan danh gid téing tai san tai chinh FVTPL

Thué TNDN hodn lai phat sinh do phan danh gia lai tai san tai chinh AFS

Thué TNDN hoan lai phat sinh do phan danh gia giam phai tra chitng quyén dang Itu hanh

$6 cudi nam

Nam nay

31.924.169.171
1.426.060.000

(17.813.844.969)

(295.423.254)
(1.823.656.500)
13.417.304.448

76.389.478.897
(489.464.276)
18.482.750.934
(71.890.743.123)
(2.126.763.706)
20.365.258.726

Don vi tinh: VND

Nam trudc

51.848.120.587
(1.009.600.000)

(11.875.896.646)

(5.815.961.812)
(1.222.492.958)
31.924.169.171

78.373.614.743
(1.717.646.385)
(679.292.238)
(1.808.914.900)
2.221.717.677
76.389.478.807

Cong ty da ghi nhan chi phi thué thu nhap hoan lai vao bao cao két qua hoat dong hop nhat cho ndm tai chinh két thic ngay 31 thang

12 nam 2020 va ngay 31 thang 12 nam 2019 nhu sau:

Thué TNDN hodn lai phét sinh do (trich 14p)/hoan nhap du phong chiing khoan chua nigm yét
khong dugc khau trir thué trong ndm

Thué TNDN hodn lai phat sinh do hoan nhap du phong phai thu tién ban chiing khoan qué han
chua dugc khau trur

Thué TNDN hoan lai phat sinh do hoan nhap du phong suy giam gia tri cac khoan cho vay
Thué TNDN hodn lai phat sinh do khoan chi phi phat sinh tam thoi chiu thué

Thué TNDN hodn lai it Igi nhuén ctia cong ty con tam thoi khdng chiu thué TNDN

Thué TNDN hodn lai phat sinh do phan danh gid tng tai san tai chinh FVTPL va danh gia giam
phéi tra chiing quyén

Chi phi thué TNDN hoan lai

Nam nay
(1.426.060.000)

17.813.844.969

295.423.254
1.823.656.500
(489.464.276)

16.355.987.227

34.373.387.674

Don vi tinh: VND
Nam trudc
1.009.600.000

11.875.896.646

5.815.961.812
1.222.492.958
(1.717.646.385)
1.542.425.439

19.748.730.470
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41. Lily ke thu nhap toan dién khac
Don vj tinh: VND
Thay ddi tir von
chu s¢ hitu va ghi
nhan vao ket qua
kinh doanh

Lai/(16) tir danh gid lai céc tai san tai chinh sdnsang dé ban ~~ 259.495.169.033  (49.855.142.981)  (214.362.302.658) = (4.722.276.606)

Chi tiéu S$6 dau nam $0 phat sinh $6 cudi nam

42. Thong tin bo sung cho béo cao tinh hinh bién ddng von
chi s hitu hop nhat

Thu nhap va chi phi, 14i hodc 16 hach ton truc tiép vao ngudn vén chi s hitu nhu sau:
Don vi tinh: VND

Nam nay Nam trudc

Thu nhap hach toan tryc tiép vao ngudn von chu s hitu 5.321.803.840 329.650.000
L&i khdc hach toan truc tiép vao nguon von chi s hitu 5.321.803.840 329.650.000

Chi phi hach toan truc tiép vao ngudn von chii so hiu (272.039.605.738) (51.582.946.547)
L6 tir ddnh gid lai tai san tai chinh AFS va phan loai lai khi ban va khac (264.217.445.639) (18.305.849.993)

LG phat sinh do cong ty lién két thay doi s lgng cd phiu Iy hanh (7.822.160.099) (7.343.844.372)

L6 phét sinh do cong ty lién két thay d6i ty I1é dau tu vao cong ty con (22.288.820.220)

LG khac hach toan truc tiép vao nguén von chu sé hiu (3.644.431.962)

Téng céng

(266.717.801.898)

(51.253.296.547)

44. Thu nhép pha loang trén co phiéu

Thu nhap pha lodng trén ¢6 phiéu, hay Iai suy giam trén ¢6 phiéu dugc tinh bang cach chia lgi nhuan sau thué da diéu chinh phan
b6 cho c6 dong s6 hitu cd phiéu phd théng cta Cong ty cho so Iugng co phiéu phd thong st dung cho muc dich tinh 14 suy giam.

Theo do, loi nhuan sau thué phan b cho ¢6 dong sa hiu ¢d phiéu phd thong dugc tinh bang lgi nhuan sau thué thu nhap doanh
nghiép con lai sau khi tam trich 1ap cac quy khong thudc co dong theo ty 16 trich Iap 7%, diéu chinh cho cac khoan sau:

« Cac khoan c6 titc hodc cac khoan khac lién quan t6i co phiéu pho thong tiém nang co tac dong suy giam dugc giam
trit vao s Igi nhuan hodc 16 phan bo cho ¢6 dong s hitu ¢d phiéu ctia cong ty me;

~ Bétky khoan i nao dugc ghi nhan trong nam lién quan dén c6 phiéu phd thong tiém ndng c6 tac dong suy giam; va

« Cac thay d6i khac ctia thu nhap hodc chi phi do chuyén ddi ¢6 phiéu pho thong tiém ndng co tac dong suy giam.

Cho muc dich Iap bao c4o tai chinh hgp nhét cac khoan thu nhap toan dién khac chua dugc cong vao lgi nhuan sau thué dé tinh 1ai
trén c6 phiéu do chua co hudng dén chi tiét.

S6 lugng ¢ phiéu pho thong dé tinh 1ai suy giam trén ¢d phiéu dugc xac dinh bang tong cua so binh quan gia quyén cua so lugng
¢6 phiéu phd thong Iuu hanh trong ndm vai s6 binh quén gia quyén cta cd phiéu phd thong tiém nang trong trudng hop tat ca cac
¢0 phiéu phd thong tiém nang co tic dong suy giam déu dugc chuyén ddi thanh co phiéu phd thong. CO phiéu phd thong tiém niang
¢0 tac dong suy giam duoc gia dinh chuyén doi thanh c6 phiéu pho thong tai thoi diém dau nam bdo céo hodc tai ngay phat hanh
¢0 phiéu phd thong tiém nang néu ngay phat hanh ¢ phiéu nay sau thoi diém dau ndm bao cao; hodc tai thoi diém phét sinh d6i véi
cac ¢ phiéu phd thong tiém nang la quyén chon mua, chiing quyén va cac cong cu tuong duang.

Don v tinh: VND

Nam nay Nam trudc (Trinh bay lai)

43. Lai co ban trén co phiéu

Léi co ban trén cd phiéu dugc tinh bang cach chia loi nhuén sau thué phan bd cho ¢ dong s hitu c¢d phiéu phd thong cua Cong ty
cho s6 Iugng binh quan gia quyén ctia s6 co phiéu phd thong dang luu hanh trong nam. Loi nhuan sau thué phan bd cho co dong so
htu ¢6 phiéu phd thong cho ndm tai chinh két thic ngay 31 thang 12 ndm 2020 dugc tinh bang lgi nhuan sau thué thu nhap doanh
nghiép con lai sau khi tam trich 14p cac quy theo ty 1& 7%. Cho muc dich lap bao céo tai chinh hgp nhat cac khoan thu nhap toan
dién khac chua dugc cong vao Igi nhuan sau thué dé tinh I4i co ban trén cd phiéu do chua c hudng dén chi tiét.

Bon vi tinh: VND

Nam nay Nam trudc (Trinh bay lai)

Loi nhuén sau thué phan bé cho ¢6 dong sé hitu ¢ phiéu phd thong - VND 1.173.936.074.297 845.989.204.120
Binh quan gia quyén cua so cd phiéu phd thong dé tinh Iai co ban trén co phiéu (*) 600.489.827 591.654.887
Léi co ban trén mbi ¢6 phiéu — VND 1.955 1.430

(*) Theo huéng dan tai Chuan muc ké toan Viét Nam s6 30 — Lai trén ¢o phiéu, néu s6 lugng cd phiéu phd thong dang luu hanh ting
lén do vOn hoa, phat hanh ¢ phiéu thudng, tach co phiéu hodc giam di do gop ¢ phiéu, Cong ty diéu chinh hdi to “Lai co ban trén
c0 phiéu” cho tat ca cac ky bao cdo. Theo do s6 lugng binh quan gia quyén cua sb co phiéu pho thdng dang Iuu hanh trong nam

2019 dugc diéu chinh cho s6 Iugng co phiéu pho thong phat hanh dé tra co tic cho ¢d dong hién hitu trong nam 2020.

Lgi nhuan sau thué con lai sau khi tam trich Iap cac quy khong thudc ¢6 dong — VND 1.173.936.074.297 845.989.204.120
Céc khoan diéu chinh |gi nhuan dé tinh 14i suy giam trén c6 phiéu — VND 86.593.307.842 83.617.554.636

Chi phi 4 trai phiéu chuyén d6i phét sinh trong ndm 86.593.307.842 83.617.554.636
Lai nhudn sau diéu chinh — VND 1.260.529.382.139 929.606.758.756
S6 Ilugng c6 phiéu dé tinh 1ai suy giam trén cd phiéu (*) 651.181.285 635.600.976
Lai suy giam trén moi ¢6 phiéu — VND 1.936 (**)

(*) S6 Iugng cd phiéu dé tinh 1ai suy giam trén ¢o phiéu dugc xac dinh bang tong cla:
« S0 binh quan gia quyén cta sb co phiéu phd thong Iuu hanh;

~ S0 binh quan gia quyén cta co phiéu phd thong tiém nang sé dugc phat hanh véi gia dinh toan bd trai phiéu chuyén
d6i dugc chuyén ddi thanh ¢ phiéu phd thong tai thoi diém SSI phat hanh trai phiéu trong ndm 2018;

« S0 binh quan gia quyén cua c6 phiéu phd thong tiém nang sé dugc phat hanh theo chuong trinh ESOP cho nguoi
lao dong cua Cong ty vai gia dinh cac co phiéu nay dugc coi nhu da luu hanh vao thoi diém Dai Hoi dong Co dong
(“DHDCD”) chép thudn phat hanh ESOP theo nghi quyét DHDCD ngay 27 thang 6 nam 2020.

(**) Taingay 31 thang 12 nam 2019, 1ai co ban trén c6 phiéu cta cong ty, sau khi trinh bay lai, khong bi anh hudng boi cac yéu
t6 suy giam.
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45. Nhitng thong tin khac

45.1 Nghiép vu v@i cac bén lién quan

Danh sach céc bén lién quan c6 giao dich trong yéu va mbi quan hé giita Cong ty véi cac bén lién quan nhu sau:

Danh sach bén lién quan
Cong ty TNHH Dau tu NDH va cong ty con

Daiwa Securities Group Inc va cac cong ty con
Cong ty C6 phan Tap doan PAN va cac cong ty con
Cong ty TNHH Bét dong san Sai Gon Dan Linh

Cong ty TNHH Mot thanh vién Nguyén Sai Gon

Méi quan hé
Cha s6 hitu va Cha tich ciia Cong ty TNHH DAu tu NDH I3 Chi tich Hoi ddng Quan tri SSI

Thanh vién Hoi dong Quan tri SSI Nguyén Duy Khanh dong thdi 1 Téng giam d6c NDH

Cong ty TNHH Bét dong san Sai Gon Dan Linh

CH dong chién luge nam giit ty 1& gan 20% von ¢ quyén biéu quyét cia SSI

Chu tich Hoi dong Quan tri SSI ciing 1a chu tich Hoi dong Quan tri cua PAN, cong ty lién két

Thanh vién Hoi dong Quan tri kiém Tong giam dbc SSI 1a Cha tich Hoi dong thanh vién clia

Cha tich Cang ty TNHH M6t thanh vién Nguyén Sai Gon 1a em Cha tich Hoi dong Quan tri SSI

S6 du va céc giao dich trong yéu ctia Cong ty vai cac bén lién quan tai ngay 31 thang 12 nam 2020 va cho nam tai chinh két thuc
cung ngay nhu sau:

Cong ty lien
quan
Cong ty Co
phdn Tép
doan PAN va
cac cong ty
con

Cong ty
TNHH Péu tur
NDH va cong
tycon

Giao dich

Doanh thu giao dich va
dich vu chiing khoan
khac

(Giao dich mua chiing
khoan

(Giao dich ban chiing
khoan

Hop ddng quan y
tién gu

Lai hop dong quan ly
ién g

Chi phi mua hang hoa
Lai tréi phiéu

Gap von theo phuong
phap von chi s hiu
Phai tra khéc

Doanh thu giao dich va
dich vu chiing khoan
khac

Phi quan ly danh muc
Doanh thu tu van,
dichwu

S0 dau nam

(81.385.797.725)

(322.230.808)
(12.474.000)

759.843.222.775

16.653.336
2.136.298.475

Phai thu/(phai tra)

Tang trong nam

2.179.108.456

(8.428.883.852.000)

8.859.326.298.000

(6.299.151.023.588)

(41.610551.343)
(4.689.505.403)
8.864.383.557

27.538.301.792
(196.076.717)

331.873.577
199.840.080
5.290.716.500

Giam trong nam

(2.179.108.456)

8.428.883.852.000

(8.859.326.298.000)

6.150.819.930.278

41.311.303.403
4701.979.403
(8.864.383.557)

(36.784.231.942)
196.076.717

(331.873.577)
(199.840.080)
(3.787.014.975)

S0 cudi nam

(229.716.891.035)

(621.478.748)

750.597.292.625

16.653.336
3.640.000.000

Dan vj tinh: VND
Doanh thu/

(chi phi)

2.178.923.656

14.076.545.772

(41.610.551.343)

(4.689.505.403)
1.960.273.968

20.537.702.917

331.586.677
199.840.080
4.809.742.272

Cong ty lien
quan

Cong ty

TNHH Dau tu
NDH va cong

ty con

Daiwa
Securities
Group Inc va
céc cong ty
con

Cong ty
TNHH MTV
Nguyén Sai
Gon

Cong ty
TNHH Bat
dong san
Sai Gon Dan
Linh

Thanh vién
Hai ddng
Quan ri, Ban
Tong Giam
doc va cac
ca nhan lién
quan

Giao dich

Giao dich ban chig
khodn

Giao dich mua ching
khoan

Ung trudc phi dich wu
Cotie SSI

Doanh thu giao dich va
dich vy chiing khoan
khac

Phi hoa hong phai tra
Doanh thu hgp dong
fuvan

Doanh thu tu van dau
uquy

Cotic SSI

Doanh thu giao dich va
dich vu chiing khoan
khac

Phai thu giao dich ky quy
Cotitc SSI

Doanh thu giao dich va
dich vy chiing khoan
khac

Cotic SSI

Doanh thu giao dich va
dich vu chiing khoan
khac

Giao dich béan chiing
khoan

Giao dich mua chiing
khoan

CAtic SSI

Phi quan ly danh muc
Thu nhap chitrd cho
Thanh vién HBQT va
Ban Tong Gidm doc

S0 dau nam

(441.585.274)

2.493.793.273

3.583.632.573

Phai thu/(phai tra)

Téng trong nam

20.874.938.052.000

(21.899.095.936.000)
178.906.200
(55.905.882.000)

568.063.320
(6.111.691.776)

4.169.049.35¢

3.753.727.616
(118.294.620.000)

374,686.911
9.719.182.684
(1.000.002.000)

150.863.905
(35.326.713.000)

829.390.548

20.106.887.900

(20.584.179.000)
(19.790.644.000)
114,045.062

Giam trong nam

(20.874.938.052.000)

21.899.095.936.000

55.905.882.000

(568.063.320)
4.687.488.684

(4.613.882.080)

(3.697.525.896)
118.294.620.000

(374.686.911)
(9.719.182.684)
1.000.002.000

(150.863.905)
35.326.713.000

(829.390.548)

(20.106.887.900)

20.584.179.000
19.790.644.000
(107.336.528)

S0 cudi nam

178.906.200

(1.865.788.366)

2.048.960.550

3.639.834.293

6.708.534

229

Doanh thu/
(chi phi)

56.667.260.750

517.406.838
(6.111.691.776)

4.169.049.358

3.663.059.468

374.686.911
14.411.731

150.840.705

828.957.844

118.887.900

80.502.396

(15.876.134.346)
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Thu lao cua tirng thanh vién HDQT va tién lwong cua Ban Tong giam doc va nhitng ngudi quan Iy khac

Ho tén

Nguyén Duy Hung

Nguyén Hong Nam

Ngd Vin Diém
Pham Viét Muén
Nguyén Duy Khanh

Hironori Oka

Chitc danh Tién luong
Chu tich HPQT kiém Tdng giam dbc 6.500.000.000
Tdng giam doc (tir ngay 01 thang 01 ndm 2020 dén ngay 01
thang 8 nam 2020)
4.279.545.455

Phé Téng giam doc

Téng giam doc (tr ngay 01 thang 8 nam 2020)
Thanh vién HBQT )
Thanh vién HBQT )
Thanh vién HBQT .
Thanh vién HBQT )

Don vj tinh: VND
Thu lao

300.000.000

Nam 2020

1. Doanh thu thuan
hoat dong kinh doanh
chting khoan

2. C4c chi phityc tigp
3. Khau hao va cac chi
phi phan bé

Loi nhuan tir hoat
ddng kinh doanh
trudic thué

$6 dutai ngay 31
thang 12 nam 2020

1. Tai san b phan

2. Tai san phan b

3 Tai sén khong phén b
Tong tai san

4. Ng phaitra b phan
5. Ng phan b

6. No khong phan bd

Tong cong no

45.2 Thong tin bao cao bo phan

Moi gidi va dich
vu khach hang
(1

1.378.399.664.618
842.422.354.690

125.226.175.440

410.751.134.488

9.232.293.798.160
184.544.848.970
9.416.838.647.130
2.173.948.026.776
174.075.359.330

2.348.023.386.106

Tu doanh

2.048.002.526.693
1.355.082.231.972

18.820.757.543

674.099.537.178

14.811.594.746.607
27.736.005.242
14.839.330.751.849
9.838.271.216.524
26.162.502.535

9.864.433.719.059

Thong tin bao cao cac b phan theo linh vuc kinh doanh

Kinh doanh
nguon von

1.029.488.952.274
552.810.252.609

11.914.902.281

464.763.797.384

11.145.128.560.060
17.558.899.601
11.162.687.459.661
13.463.058.112.646
16.562.758.454

13.479.620.871.100

Quan ly danh
muc

27.506.404.337
18.237.019.696

9.189.391.404

79.993.237

57.468.007.697
13.542.335.241
71.010.342.938

1.896.281.678
12.774.059.45¢

14.670.341.135

_Ngan hang
dau tu va cac
bd phan khéac

97.430.763.702
70.567.027.242

19.004.913.684

7.858.822.776

13.671.427.226
28.007.394.726
41.678.821.952

6.644.664.873
26.418.495.710

33.063.160.583

231

Dan vj tinh: VND

Téng cong

4.580.828.311.624
2.839.118.886.209

184.156.140.352

1.557.553.285.063

35.260.156.539.750
271.389.483.780
237.981.984.710
35.769.528.008.240
25.483.818.302.497
255.993.175.486
156.919.477.938
25.896.730.955.921

(1) Doanh thu chti yéu gom doanh thu nghiép vu méi gidi, doanh thu cho vay ky quy, doanh thu tu vin dau tu va doanh thu Iuu ky.
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Nam 2019

1. Doanh thu thuén
hoat dong kinh doanh
chting khoan

2. Céc chi phitrye tiép
3. Khéu hao va céc chi
phi phan bd

Loi nhuén tir hoat
dong kinh doanh
trudc thué

S0 durtai ngay 31
thang 12 nam 2019
1. Tai san b phan

2. Tai san phan b

3. Tai san khong
phan bd

Tong tai san

4. Ng phéi tré bo phan
5. Ng phén b

6. No khong phan bo

Téng cong no

Méi gidi va dich
vu khach hang
(1

1.317.173.493.995
790.452.757.653

119.807.717.339

406.913.019.003

5.365.175.232.762
168.988.848.584

5.534.164.081.346
1.997.469.537.515
180.128.955.830

2.177.598.493.345

Tu doanh

826.923.548.800
445.549.377.105

25.577.113.132

355.797.058.563

6.122.949.379.716
38.158.772.261

6.161.108.151.977
691.799.021.437
40.674.280.349

732.413.301.786

Kinh doanh
nguon von

1.030.775.564.521
702.516.927 748

15.459.060.301

312.799.576.472

14.906.970.252.591
21.805.012.721

14.928.775.265.312
14.484.195.452.339
23242445914

14.507.437.898.253

Quan ly danh
muc

33.835.686.808
20.094.454.051

7.729.530.151

6.011.702.606

68.636.216.870
10.902.506.360

79.538.723.230
6.790.837.095
11.621.222.95¢

18.412.060.052

_Ngan hang
dau tv va cac
b6 phan khac

99.843.829.945
51.176.792.284

24.664.832.848

24.002.204.813

26.391.132.359
32.707.519.081

59.098.651.440
11.318.800.163
34.863.668.870

46.182.469.033

Dan vj tinh: VND

Téng cong

3.308.552.124.069
2.009.790.308.841

193.238.253.771

1.105.523.561.457

26.490.122.214.298
272.562.659.007

281.430.151.608
27.044.115.024.913
17.191.573.648.549
290.530.573.920
160.951.022.239
17.643.055.244.708

(1) Doanh thu cht yéu gom doanh thu nghiép vu méi gidi, doanh thu cho vay ky quy, doanh thu tu vin dau tu va doanh thu Iuu ky.

Thong tin bao cao cac b phan theo linh vuc kinh doanh

Hoat dong cua Cong ty dién ra chi yéu trén lanh thd Viét Nam.

Cong ty co mot cong ty con hoat dong tai My 1a Cong ty Quoc té SSI (“SSIIC”) hoat dong trong linh viyc d4u tut vao kinh doanh bét
dong san, van phong tai My. Tuy nhién, doanh thu, chi phi tir hoat dng kinh doanh cting nhu tong tai san cta SSIIC chiém ty trong
rat thép so vai tong doanh thu, chi phi va tong tai san cua toan Cong ty (khoang 2% dén 4%). Do d6, Cong ty khong trinh bay Bao
c4o b phan theo khu vuc dia ly trén Thuyét minh béo céo tai chinh hop nhét.

45.3 Cam két thué hoat déng

Cong ty hién dang thué van phong theo cac hop dong thué hoat dong. Tai ngay 31 thang 12 nam 2020, cac khoan tién thué phai tra

trong tuong lai theo hgp dong thué hoat dong duoc trinh bay nhu sau:

Pén 1 nam
Trén 1 - 5 ndm

Trén 5 ndm

Téng cong

45.4 Cam két theo hgp dong giao dich ky quy

$6 cudi nam
84.436.215.870
252.641.648.524
214.408.573.656

551.486.438.050

Don vi tinh: VND
S0 dau nam
85.837.981.908
211.181.283.215
237.301.561.200

534.320.826.323

Cong ty da ky két hop ddng giao dich ky quy véi cac nha dau tu, trong d6 Cong ty sé cung cép tién cho nha dau tu dé mua chiing khoan.

Gia tri cac cam két cung cp cho nha dau tu trong khuon kho nghiép vu ky quy tai thoi diém 31 thang 12 nam 2020 va 31 thang 12

nam 2019 nhu sau:

Tru sG chinh (tai Thanh ph6 HO Chi Minh)

Ha Noi

Nguyén Cong Trit
My Binh

Hai Phong

Viing Tau

Nha Trang

Téng cong

45.5 Muc dich va chinh sach quan ly rui ro tai chinh

$6 cudi nam
3.314.249.856.844
1.830.245.872.903
578.943.894.086
179.395.516.971
73.748.491.144

5.976.583.631.948

Dan vj tinh: VND

S0 dau nam

1.471.953.895.995

693.070.387.246
164.726.833.452
92.306.572.669
34.099.825.325
27.434.217.823
19.612.142.664

2.503.203.875.174

No phai tra tai chinh ctia Cong ty chu yéu bao gom cac khoan vay va ng, cac khoan phai tra nguoi ban va cac khoan phai tra khac. Muc
dich chinh cta nhiing khoan ng phai tra tai chinh nay Ia nhdm huy dong ngudn tai chinh phuc vu cac hoat dong cta Cong ty. Cong ty co
cac khoan cho vay, phai thu khach hang va cac khoan phai thu khac, tién mét va tién gui ngan han phét sinh truc tiép tir hoat dong cua

Cong ty. Cong ty khdng ndm gitt hay phat hanh cong cu tai chinh phai sinh.

Cong ty ¢6 rui ro thj truang, rui ro tin dung va rti ro thanh khoan.

Nghiép vu quan Iy rti ro 1a nghiép vu khong thé thiéu cho toan b hoat dong kinh doanh cta Cong ty. Cong ty da xdy dung hé thong kiém
soat nhdm dam bao su can bang & mic hop 1y gidta chi phi rai ro phat sinh va chi phi quan ly rii ro. Ban Tong giam dc lién tuc theo doi
quy trinh quan Iy rui ro cuia Cong ty dé dam bao su can bang hop Iy gitta rdi ro va kiém soat rti ro.

Ban Tong giam doc xem xét va théng nhét ap dung cac chinh sach quan Iy cho nhing rdi ro nai trén nhut sau.



Rui ro thi trudng

Rai ro thi truoing 1a rai ro ma gid tri hop ly cta cac ludng tién trong tuang lai clia mot cong cu tai chinh sé bién dong theo nhiing thay doi
cta gia thi truong. Gia thi truong co bbn loai rdi ro: rdi ro 1ai sudt, rai ro tién té, rli ro gia hang hoa va rdi ro vé gia khac, chang han nhu rdi
ro vé gia ¢ phan. Cong cu tai chinh bi anh hudng béi i ro thi trudng bao gdm cac khoan vay va ng, tién gui, tai san tai chinh ghi nhan
thong qua 14i 16, chimg quyén co bao dam va céc khoan dau tu san sang dé ban.

CAng ty quan Iy rui ro thi trudng bang cach phén tich do nhay lién quan dén tinh hinh tai chinh cia Cong ty tai ngay 31 thang 12 nam 2020
va 31 thang 12 nam 2019. Khi tinh toan phan tich do nhay, Ban Téng Giam doc gia dinh réng do nhay cta cac cong cu ng sén sang dé
ban trén Bao c4o tinh hinh tai chinh va cac khoan muc c6 lién quan trong bao céo két qua hoat dong bi anh hudng bai céc thay doi trong
gia dinh vé rti ro thi truong tuong (ng. Phép phan tich nay dugc dua trén cac tai san va ng phai tra tai chinh ma Cong ty ndm giif tai ngay
31 thang 12 nam 2020 va 31 thang 12 nam 2019.

Rui ro lai suat

Rui ro lai suét 1a rdi ro ma gid tri hop ly hodc cac ludng tién trong tuong lai clia mét cong cu tai chinh sé bién dong theo nhing thay di
cua lai sudt thi truong. Rui ro thi trudng do thay ddi lai suét ctia Cong ty chii yéu lién quan dén tién va cac khoan tién gufi ngdn han cta
Cong ty va cac cong ty con. N phai tra tai chinh ¢ 1ai suét co dinh.

Cong ty quan ly rdi ro 14i suét bdng cach phan tich tinh hinh canh tranh trén thi truong dé co dugc cac mic 1ai suét cd lgi cho muc dich
clia Cong ty va cac cong ty con va van ndm trong gidi han quan ly rdi ro ctia minh.

Cong ty khong thuc hién phan tich do nhay doi vai 14 suat vi rdi ro do thay d6i lai suét clia Cong ty tai ngay 1ap bo céo 1a khong dang ké.
Rui ro ngoai té

Rui ro ngoai t& 1a rti ro ma gid tri hop Iy hodc cac ludng tién trong twong lai cia mdt cong cu tai chinh bién dong do thay doi ty gid h6i dodi.
Cong ty chiu rai ro do sy thay ddi ctia ty gia hoi dodi lién quan truc tiép dén cac hoat dong kinh doanh ctia Cong ty (khi doanh thu va chi
phi dugc thyc hién bang don vi tién té khac vai dong tién hach toan cta Cong ty) va cac khoan dau tu vao cac cong ty con ¢ nudc ngoai.

Cong ty quan Iy rdi ro ngoai té bang cach xem xét tinh hinh thi truong hién hanh va du kién khi Cong ty Iap ké hoach mua va ban hang
hoa trong tuong lai bang ngoai té.

Tai ngay I4p bao c4o tai chinh, Cong ty co khoan vay gbc ngoai té tai ngan hang Sinopac c6 gia tri la 55.000.000 USD (tuong (g
1.276.825.000.000 VND). Su tang (hoac giam) 10% cta USD so vai VND c6 thé lam ting (hodc giam) mot ty 16 tuong ting trén chi phi
tai chinh ttr chi phi 1ai vay clia Cong ty.

Rui ro vé gia co phiéu

Céc co phiéu da niém yét va chua niém yét do Cong ty nam giit bi anh hudng bdi cac rti ro thi truong phét sinh tir tinh khong chdc chan
v& gia tri tuong lai ciia c6 phiéu dau tu. Cong ty quan Iy rii ro vé gia cd phiéu bang cach thiét ap han muc dau tu. Hoi dong DAau tu cua
Cong ty cing xem xét va phé duyét cac quyét dinh dau tu vao c6 phiéu.

Tai ngay lap bao c4o tai chinh, gia tri hop ly ctia cac khoan dau tur vao ¢ phiéu niém yét ctia Cong ty (FVTPL va AFS) 2 2.071.132.685.660
VND. Su tang (hoac giam) 10% ciia chi s6 ching khoan co thé lam tang (hodc gidm) mat ty 18 tuong (ng trén doanh thu tir hoat dong
dau tu ctia Cong ty, tiy thudc vao mic do trong yéu va kéo dai clia sy suy giam, va tuy thudc vao trang thai nam gitt cua danh muc doi
v6i nhiing ¢6 phiéu ¢ anh hudng dang ké t6i chi s cua thi truaing.

Rui ro tin dung

Rui ro tin dung 1a rdi ro ma mot bén tham gia trong mét cong cu tai chinh hodc hop ddng khach hang khong thuc hién cac nghia vu clia
minh, dan dén t6n that vé tai chinh. Cong ty ¢ rii ro tin dung tir cac hoat dong san xuét kinh doanh ctia minh (chti yéu doi véi céc khoan
phai thu khach hang) va tir hoat dong tai chinh ctia minh, bao gom tién gufi ngan hang, nghiép vu ngoai hbi va cac cong cu tai chinh khéc.

Phai thu khach hang

Cong ty quan ly rdi ro tin dung khach hang thong qua cac chinh sach, thi tuc va quy trinh kiém sodt cia Cong ty c6 lién quan dén viéc
quan ly rdi ro tin dung khach hang. Chét Iuong tin dung cua khach hang dugc danh gia dua trén danh gia ciia Ban Tong giam déc.

Cong ty thuong xuyén theo doi cac khoan cho vay, phai thu chua thu dugc. Doi véi cac khach hang I6n, Cong ty thuc hién xem xét su suy
giam trong chat lugng tin dung cua timg khéch hang thudng xuyén. Cong ty tim cach duy tri kiém soat chat ché dbi vdi cac khoan phai
thu ton dong va van hanh mot bo phan kiém sodt tin dung dé giam thiéu rui ro tin dung. Trén ca sG nay va viéc cac khoan phai thu khach
hang ctia Cong ty c6 lién quan dén nhiéu khach hang khac nhau, rdi ro tin dung khong bi tap trung dang k& vao mat khach hang nhét dinh.

Tién gifi ngan hang

Cong ty chi yéu duy tri s du tién gui tai cac ngan hang c6 tin nhiém cao 6 Viét Nam. Rui ro tin dung dbi véi s6 du tién gui tai cac ngan
hang dugc quan Iy bi Khdi Nguon von va Kinh doanh tai chinh ctia Cong ty theo chinh sach ctia Cong ty. R ro tin dung t6i da ctia Cong
ty dbi véi cac khoan muc trong Bao céo tinh hinh tai chinh tai méi nam I4p béo céo chinh 12 gia tri ghi so nht trinh bay trong Thuyét minh
S0 5, Thuyét minh s6 7.3 va Thuyét minh s6 11. Cong ty nhan thay mitc d tap trung ri ro tin dung doi véi tién g ngan hang 1a thap.

Cac khoan cho vay va (ing trudc cho khach hang

Cong ty quan ly rti ro tin dung khach hang thong qua cac chinh sach, thii tuc va quy trinh kiém sodt ctia Cong ty c6 lién quan dén quy
trinh cho vay ky quy va ting trudc tién ban chig khodn cho khach hang. Cong ty chi thc hién cho vay ky quy vdi cac chiing khoan
duoc phép giao dich ky quy theo Quy ché cho vay ky quy va dugc chdm diém chon loc theo nguyén tdc danh gia chét lugng cd phiéu
ctia Cong ty. Han mic tin dung dugc kiém sodt trén co sa gid tri tai san bao dam, tin nhiém giao dich cuia khach hang, va céc chi tiéu vé
han mifc kiém sot.

M0t s6 céac khoan cho vay dudi ddy dugc coi la qua han tai ngay 31 thang 12 ndm 2020 (khong bao gom cac hgp dong da dugc gia han
va thanh Iy trudc ngay ky bao céo nay). Ngoai trif c4c tai san tai chinh ma Cong ty da 14p du phong nhut trong Thuyét minh so 8 va Thuyét
minh s6 9, Ban Tdng giam doc ctia Cong ty danh gid rang c4c tai san tai chinh con lai déu khong bi suy giam vi c4c tai san tai chinh nay
déu c6 thanh khoan t6t.
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Sodudidy Khong qua han va Qué han nhung khdng bi suy giam

Téng cong N A )
phong khong bisuy giam  _ ggpgay 91-180ngay 181-210ngay  >210 ngay
S6 dau ndm
(Tinhbayla) ~ 5359.342.228.084 30.286.750.665 5320024126928 6590290  6.300.966 1973476 16.485.759
Shcubinam 9226158205627 30296258180  9.195.818.564.551 6642864 8102521 706586  27.930.925

Rui ro thanh khoan

Rui ro thanh khoan 1 rui ro Cong ty gap kho khan khi thuc hién cac nghia vu tai chinh. Rai ro thanh khoan phat sinh khi Cong ty co thé
khong du kha nang thuc hién nghia vu tra ng khi nhing cong ng nay dén han, chu yéu do cac tai san va ng phai tra c6 cac thoi diém dao
han léch nhau. Thoi gian d4o han cua céc tai san va cong ng thé hién thoi gian con lai cla tai san va cong ng tinh ti ngay 1ap béo céo
tai chinh dén khi thanh toan theo quy dinh trong hgp ddng hodc trong diéu khoan phat hanh. Doi vai cac tai san tai chinh ghi nhan thng
qua lai 6 va tai san tai chinh sn sang dé ban, thoi gian d4o han dugc xéc dinh dya trén tinh thanh khoan (kha ning mua di ban lai trong
thoi gian ngdn) clia tai san trén thi truong.

Cong ty giam sét ri ro thanh khoan thong qua viéc duy tri mot Iugng tién mat va cac khoan tuong duong tién va cac khoan vay ngan
hang & mitc ma Ban Tong giam doc cho 1a du dé dap tng cho cac hoat dong cua Cong ty va dé giam thiéu anh hudng cua nhiing bién
dong vé luong tién.

Bang dudi day tong hgp thoi han thanh toan clia cac tai san va khoan ng phai tra cuia Cong ty dua trén cac khoan thanh todn du kién theo
hop dong trén co s chua dugc chiét khau:

Qué han (bao gom s6 du da trich 1ap du phong) Khong ky han
Ngay 31 thang 12 nam 2020
TAI SAN
Tién va cac khoan tuong duong tién - 231.971.207.727
Tai san tai chinh 30.339.641.076 13.651.553.127.672
Tai san tai chinh ghi nhan thong qua 1316 - 13.252.453.509.081
Gii dén ngay d4o han - -
Céc khoan cho vay 30.339.641.076 213.422.988.773
San sang dé ban - 185.676.629.818
Gop v6n dau tu dai han - -
Tai san khac 304.387.345.640 290.054.465.122
Céc khoan cam cb, ky quy, ky cugc - 19.558.678.165
Phai thu khac 304.387.345.640 112.735.387.677
Tai san khac - 157.760.399.280
Tai san c6 dinh (bao gdm chi phi xay dung co ban da dang) - -
Tong cong 334.726.986.716 14.173.578.800.521
NQ' PHAI TRA
Vay va ng ngén han - 5.207.661.249.171
Trai phiéu chuyén doi - -
Phai tra hoat dong kinh doanh chiing khoan - 24.517.864.977
Chi phi phai tra - 5.662.121.360
Thué va cac khoan phai nop Nha nudc - 112.846.025.401
Phai tra, phai ngp khac - 298.983.917.074
Téng cong - 5.649.671.177.983

Mttc chénh Iéch thanh khoan rong 334.726.986.716 8.523.907.622.538

Cong ty cho rdng mitc do tap trung rui ro d6i vai viée tra ng 1a thip. Cong ty co du kha nang tiép can cac ngudn
von va cac khoan vay dén han thanh todn trong vong 12 thang c6 thé dugc ti tuc véi cac bén cho vay hién tai.

Pén 01 nam

131.280.693.756
14.574.040.198.348
5.591.644.622.570
8.962.395.575.778

3.020.000.000

3.020.000.000

14.708.340.892.104

18.143.825.000.000
1.146.531.254.012
192.928.930.807
74.604.278.651
610525.111.581
20.168.414.575.051
(5.460.073.682.947)

Tur 01 - 05 nam

2.000.415.894.298

2.000.415.894.298
191.364.371.203

191.364.371.203
2.191.780.265.501

2.191.780.265.501

Trén 05 nam

4.249.394.644.157

3.464.325.234.367

785.069.409.790
196.767.751.014

196.767.751.014
4.446.162.395.171

4.446.162.395.171

Don vi tinh: VND

Téng céng

363.251.901.483
34.505.743.505.551
13.252.453.509.081
11.056.385.751.235
9.226.158.205.627
185.676.629.818
785.069.409.790
985.593.932.979
19.558.678.165
420.142.733.317
157.760.399.280
388.132.122.217
35.854.589.340.013

23.351.486.249.171
1.146.531.254.012
217.446.795.784
80.266.400.011
112.846.025.401
909.509.028.655
25.818.085.753.034
10.036.503.586.979
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45.6 Cac khoan muc ngoai bang cua cong ty con

SSIAM, mét cong ty con ctia Cong ty thuc hién hoat dong quan ly danh muc dau tu. Tai ngay 31 thang 12 ndm 2020 va ngay 31
thang 12 nam 2019, cac khoan muc ngoai bang ctia SSIAM lign quan dén hoat dong quan ly danh muc dau tu ca nha dau tu ty
thac bao gom: tién gufi, danh muc d4u tu, cac khoan phai thu va cac khoan phai tra ciia nha dau tu Gy thac nhu sau:

Tién giti clia nha dau tu ay thac

Danh muc d4u tu cta nha dau tu dy thac

Cac khoan phai thu ctia nha dau tu ay thac

Cac khoan phai tra cua nha dau tu 0y thac

Trong d6, danh sach chitng khoan thudc danh muc dau tu cua nha dau tu ty thac co gia tri suy giam nhu sau:

MBB
VHM
ACB
HLM
RICONS
DM
GEX
SIP
Khac
Tong

S0 luong
32.600

55.625
101.216
148.530

22.900
240.400
601.271

S0 cudi nam
Gia mua
753.060.000

11.013.850.000
8.130.411.996
3.463.585.923
4115.626.973
10.327.416.295
37.803.951.187

Gia tri giam gia
(3.260.000)

(11.013.850.000)
(382.327.196)
(121.660.923)
(110.416.973)
(180.076.205)

(11.811.501.387)

80 cudi nam
42.337.534.904

164.770.694.532

S0 lugng
527.986
65.550
50.000
55.625
188.716
901.100

1.652.473
3.441.450

776.564.658
13.085.465.139

S6 dau nam
Gia mua
11.494.144.356
5.895.328.425
1.171.573.600
11.013.850.000
19.799.162.000
25.437.435.642

65.797.427.014
140.608.921.037

Bon vi tinh: VND
S0 dau nam
36.663.687.306

318.688.461.592

1.673.104.377
507.291.281

Ban vi tinh: VND

Gia tri giam gia
(512.035.556)
(336.688.425)

(31.573.600)
(11.013.850.000)
(8.476.202.000)
(2.279.165.642)

(5.980.310.314)
(28.629.825.537)

45.7 Mot sb chi tiéu tai chinh co ban

Co cau tai san

Tai s&n ngan han/ Tong tai san

Tai san dai han/ Tong tai san

Co cAu ngudn von

Ng phai tra/ Tong tai san

Ngudn v6n chi sé hitu/ Tong tai san
Ty suét lgi nhuan

Lgi nhuan sau thué/ Tong tai san (ROA)
Lgi nhudn sau thué/ Nguon vén cha s hitu (ROE)
Loi nhudn sau thué/ Von diéu 18

Loi nhuén sau thué/ Doanh thu thuan

Kha néng thanh toan

Chi s6 thanh toan hign hanh (Tai san luu dong/ No ngén han)

Chi s6 thanh toan nhanh ([Tién + Khoan d4u tu tai chinh ngan han]/ Ng ngan han)

46. Cac su kién phat sinh sau ngay két thic ky ké toan nam

Chi s6 nam 2020

81,19%
18,81%

72,40%
27,60%

3,51%
12,80%
20,83%
27,45%

1,12
1,11
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Chi sd nam 2019

82,42%
17,58%

65,24%
34,76%

3,35%
9,72%
17,78%
27,48%

1,36
1,35

Khong co su kién nao phat sinh sau ngay két thic ky ké toan nam yéu cau phai dugc diéu chinh hay trinh bay trong bao céo tai

chinh hgp nhét ctia Cong ty.

Ba Nguyén Thj Hai Anh
Nguai lap

Thanh ph6 Ho Chi Minh, Viét Nam
Ngay 26 thang 3 nam 2021

Ba Hoang Thi Minh Thiy
K& toan Trudng

AT

I.rr_,-_,f_ ;
/x CONG Ty \
I % \

[*I P Hﬂr.
|I' L‘-' - Hl.f NG KF
551

l&,

Ong Nguyén Hong Nam

Téng giam doc



[:1[HGNG TIN

KHAC




242 | Thong tin khac

THONG TIN CO PONG & QUAN
TRI CONG TY 2020

Hoi

Kiém toan

Thanh vién va co cau ciia HDQT/ BKS/ UBKT: Thong tin chi tiét dugc trinh bay chi tiét tai muc Co Cau To Chitc.

S6 lugng thanh vién HDQT, Ban Tdng Giam Doc, Giam dbc Tai chinh, K& toan truéng va Thu ky Cong ty da c6 ching chi dao tao
vé quan trj cong ty do Uy ban Chiing khoan Nha nudc cap, thong tin cu thé nhu sau.

STT

o WHN oo o w N

Ho tén
Nguyén Duy Hung
Nguyén Hong Nam

Ngb Van Diém
Nguyén Van Khai
Déng Phong Luu

Nguyén Thj Thanh Ha
Nguyén Kim Long
Hoang Thi Minh Thily

Chifc vu
Cha tich HBQT

Thanh vién HPQT, Tong giam doc

Thanh vién HBQT
Truéng BKS
Thanh vién BKS
Giam Doc Tai Chinh

Nguoi phu trach quan tri Cong ty kiém Thu ky Cong ty

K& toan truang

S chitng chi QTCT
36 QTCT 21/Qb-TTNC
22 QTCT 122/QD-TTNC
10 QTCT 53/QD-TTNC
22 QTCT 123/QD-TTNC
50 QTCT 248/QD-TTNC
38 QTCT 21/Gb-TTNC
31 QTCT 96/QD-TTNC
61 QTCT 96/Qb-TTNC

Cac dif liéu théng ké vé co dong

Co phiéu ctia Cong ty CP Ching khoan SSI dugc niém yét va giao dich tai S¢ Giao dich Ching khoan TP Hd Chi Minh véi ma

i dong Quan tri - Ban Kiém soat - Uy Ban

Ngay cap
12/11/2009
29/01/2010
07/05/2009
29/01/2010
19/9/2013
12/11/2009
30/06/2009
30/06/2009

chitng khoan SSI va dugc luu ky tap trung tai Trung tdm Luu ky Chiing khoan Viét Nam — Chi nhanh TP Ho Chi Minh.

Co phiéu: Ngay 15/01/2020, Cong ty CP Chiing khoan SSI da hoan thanh dot phat hanh 10.000.000 cd phiéu theo chuong
trinh lya chon cho nguai lao dong trong cong ty ndm 2019. Ngoai ra, ngay 10/04/2020, Cong ty ciing hoan thanh dot phat hanh
82.881.929 co phiéu dé tra co tuc cho Co dong. Tai ngay 31/12/2020, von diéu Ié cua SSI 1a 6.029.456.130.000 dong, tuang
ing 602.945.613 ¢6 phan phd thong véi ménh gia 10.000 dong/cd phan. Cong ty khong phat hanh céc loai ¢d phan khac ngoai

¢6 phan pho thong.

Giao dich co phiéu quy trong nam: S6 lugng co phiéu quy tai ngay 31/12/2020 1a 3.930.698 ¢6 phiéu, ting so véi thoi diém tai
ngay 31/12/2019 (1.921.690 co phiéu), do trong nam 2020 Cong ty mua lai ¢ phiéu 16 1 tir cac nha dau tu va mua lai cd phiéu

clia nhan vién mua co phiéu theo chuong trinh Iua chon cho ngudi lao dong da nghi viéc. Cu thé:

Mua Iai ¢ phiéu cua nhan vién mua co phiéu theo chirong trinh lira chon cho ngudi lao dong da nghi viéc

~ Thai gian thyc hién: ngay 24/12/2020

~ Gia giao dich: 10.000 dong

~ S0 lugng ¢ phiéu mua lai: 1.921.400 co phiéu

Mua Iai cd phiéu 16 Ié tir cac nha dau tr trong nam 2020: 290 co phiéu

Théng 1

Thang 2

Thang 3

Théang 4

Théng 5

Théng 6

Thang 7

Thang 8

Théang 9

Théng 10

Thang 11

Thang 12

Giao dich cac ngay 20/1 va 21/1
Téng s6 lugng ¢ phiéu mua lai: 08 ¢4 phiéu

Giao dich ngay 21/02
Téng sb Iugng ¢d phiéu mua lai: 05 co phiéu

Giao dich cac ngay 05/03, 06/03, 09/03, 10/03, 11/03, 12/03, 13/03, 16/03, 18/03, 19/03,

20/03, 23/03, 25/03 va 30/03 1
Tong s6 lugng co phiéu mua lai: 189 ¢ phiéu

Khéng phat sinh giao dich
Téng sb Iugng ¢d phiéu mua lai: 0 ¢ phiéu

Giao dich cac ngay 07/05 va 21/05 )
Téng sb Iugng ¢d phiéu mua lai: 12 ¢d phiéu

Giao dich cac ngay 09/06, 23/06 va 24/06
Téng s6 lugng ¢ phiéu mua lai: 18 ¢4 phiéu

Giao dich cac ngay 08/07 va 21/07
Téng sb Iugng ¢d phiéu mua lai: 10 co phiéu

Gigo dich cac ngay 14/08 va 24/08
Téng s6 Iugng ¢d phiéu mua lai: 10 ¢d phiéu

Giao dich ngay 09/09
Téng s6 lugng ¢ phiéu mua lai: 07 ¢4 phiéu

Giao dich cac ngay 07/10 va 13/10 )
Téng sb Iugng ¢d phiéu mua lai: 16 ¢d phiéu

Giao dich ngay 24/11, o
Téng sb Iugng ¢6 phiéu mua lai: 06 cd phiéu

Giao dich ngay 24/12
Téng sb Iugng ¢d phiéu mua lai: 09 co phiéu
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Co cau ¢d dong: Co cau cd dong cua cong ty va ty 1é so hitu cta ngudi ndi bo dugc trinh bay tai Phu luc 02 cua ban Béo céo
thuong nién nay. S6 liéu dugc cap nhat theo danh sach c6 dong chét ngay 08/12/2020 do Trung tdm Luu ky Ching khoan Viét

Nam cung cap.
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Phu luc 1: Giao dich ctia ngudi néi bé va ngudi lién quan

Giao dich co phiéu SSI cia nguai ndi bé va ngudi lién quan tinh dén ngay 31/12/2020

Ngu@i thuc hién

Sy giao dich

1 Nguyén Duy Hung

2 Nguyén Hong Nam

3 Ngé Vin Diém

4 Pham Viét Muon

5 | Nguyén Duy Khanh

o $6 ¢6 phiéu sé hitu
Quan hé véi co dong dau ky
ndi bg o
S0 co phieu Tylé
Chu tich HBQT, Nguoi
o o 6.783.400 1,330%
dai dién theo phap luat
Thanh vién HDQT kiém
TGD va Ngudi dugc dy  1.400.000  0,274%
quyén CBTT
Thanh vién HDQT,
. 150.000 | 0,029%
Truéng UBKT
Thanh vién HBQT, thanh
n 40.000 0,008%
vién UBKT
Thanh vién HDQT 700.000  0,137%

S0 ¢6 phiéu s6 hifu

cudi ky

$6 c6 phiéu

10.209.044

1.512.000

148.800

92.800

1.044.000

Ty Ié

1,693%

0,25%

0,024%

0,015%

0,173%

Ly do tang, giam (mua, ban,
chuyén ddi, thuéng...)

Ngay 15/01/2020: tang
2.017.500 co phiéu do mua
¢0 phiéu theo chuong trinh lya
chon cho nguoi lao dong 2019
(ESOP 2019)

Ngay 10/4/2020: tang
1.408.144 ¢6 phiéu do nhan
¢ tie bang c6 phiéu

Ngay 15/01/2020: tang
700.000 ¢4 phiéu do mua co

phiéu theo chuang trinh ESOP
2019

Ngay 10/4/2020: tdng
336.000 c6 phiéu do nhan cd
titc béng ¢4 phiéu

Ngay 29/12/2020: ban
924.000 c6 phiéu

Ngay 15/01/2020: tang
40.000 ¢6 phiéu do mua cd
phiéu theo chuong trinh ESOP
2019

Ngay 10/4/2020: tang 28.800
¢6 phiéu do nhén ¢ tic bing
c6 phiéu

Ban 10,000 co phiéu ngay
07/01/2020

(*) Ngay 04/01/2021, ban
60.000 co phiéu

Ngay 15/01/2020: tang
40.000 ¢ phiéu do mua c6
phiéu theo chuong trinh ESOP
2019

Ngay 10/4/2020: tang 12.800
c6 phiéu do nhan ¢ tirc bing
c6 phiéu

Ngay 15/01/2020: tang
200.000 ¢6 phiéu do mua co

phiéu theo chuong trinh ESOP
2019

Ngay 10/4/2020: tang
144.000 ¢ phiéu do nhan c6
tic bang c6 phiéu

STT

10

11

12

13

14

15

Ngudi thuc hién Quan hé véi cé dong
giao dich noi bo
Hironori Oka Thanh vién HDQT
Nguyén Van Khai Trudng BKS
Déng Phong Luu Thanh vién BKS
Lé C4m Binh Thanh vién BKS
Nguyén Thi Thanh L
. Gidm doc Tai chinh
Ha
Hoang Thi Minh £, s \
Thiy Keé toan trudng
ddng san Sai Gon thanh vién HDQT kiém
Ban Linh TGD Nguyén Hong Nam
Nguoi cd lién quan
Daiwa Securities T
Group Inc. cta thanh vién HBQT
Hironori Oka
Chu s@ hitu va Chu tich
Congty TNHH Dau ~ cla Cong ty TNHH Bau
tu NDH tu NDH 1a Cha tich HDQT
SSI
Nguyén Van Hién | Em rudt cia Trudng BKS

80 ¢ phiéu s& hitu
dau ky

S0 ¢6 phiéu
0

130.455

60.068

142.500

1.362.200

145.000

30.454.063

101.978.121

48.194.727

56.000

Wi
0,000%

0,026%

0,012%

0,028%

0,267%

0,028%

5,971%

19,993%

9,449%

0,011%

$6 ¢6 phiéu s6 hitu

cudi ky
$6 cd phiéu
0

N/A

N/A

N/A

1.928.152

197.200

36.250.713

118.294.620

55.905.882

N/A

Ty 1@
0,000%

N/A

N/A

N/A

0,320%

0,03%

6,012%

19,619%

9,272%

N/A
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Ly do tang, giam (mua, ban,
chuyén déi, thuéng...)

Khong thay doi

Ngay 27/06/2020, DHDCD
mién nhiém thanh vién Ban
kiém soat do thay d6i co cAu
t6 chuc quan ly

Ngay 27/06/2020, DHDCD
mién nhiém thanh vién Ban
kiém soat do thay d6i co cAu
t6 chitc quan ly

Ngay 27/06/2020, DHBCB
mién nhiém thanh vién Ban
kiém soat do thay ddi co cAu
t6 chuc quan ly

Ngay 15/01/2020: ting
300.000 c6 phiéu do mua co
phiéu theo chuong trinh ESOP
2019

Ngay 10/4/2020: tang
265.952 ¢6 phiéu do nhan ¢
tirc bang co phiéu

Ngay 15/01/2020: tang
75.000 c¢6 phiéu do mua c6
phiéu theo chuong trinh ESOP
2019

Ngay 10/4/2020: tang 35.200
c6 phiéu do nhan ¢ titc bang
co phiéu

Ngay 11/08/2020 dén
14/08/2020: ban 58.000 ¢
phiéu

Ngay 10/4/2020: tang
4.872.650 c6 phiéu do nhan
¢0 titc bang ¢ phiéu

Ngay 29/12/2020: mua
924.000 c6 phiéu

Ngay 10/4/2020: tang
16.316.499 ¢6 phiéu do nhan
¢0 tltc bang ¢ phiéu

Ngay 10/4/2020: tang
7.711.155 ¢d phiéu do nhan
¢0 titc bing ¢ phiéu

Ngay 27/06/2020, khdng
con la nguai ¢d lién quan cua
Trudng BKS do DHDCD mién
nhigm thanh vién Ban kiém
soat do thay déi co cu té
chirc quan ly
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\ . L S0 co phiéu s hitu
Nguai thuc hién Quan hé vdi co déng dau ky
STT L P
giao dich ndi bo

So co phiéu  Tylé

Hoang Thi Khanh Em rudt cta K& toan

- . 14.000 | 0,003%
Duyén trudng
. N Anh rudt ctia Thanh vién
17 Tran Quang Viét . . 4.006 0,001%
Ban kiém soat
: . Em rudt cta Chu tich
18 | Nguyén Manh Hung 5.000.000  0,980%
HbQT
Ong Nguyén Duy Hung,
Chu tich HDQT kiém
QUY ETF SSIAM TGP Cong ty dong thoi 12
L 60.720 | 0,012%
VNX50 Chu tich HBQT SSIAM,
cong ty quan ly Quy ETF
SSIAM VNX50

Cac giao dich khac: (cac giao dich ciia ngudi ndi bd/co dong I6n va ngudi lién quan véi chinh Cong ty)

Danh séch bén lién quan Méi quan hé
Cong ty TNHH Quan ly Quy SSI

Quy Bau tu thanh vién SSI

80 ¢d phiéu s hiu
cuoi ky

So co phigu  Tylé

16.240  0,003%
N/A N/A

5.800.000  0,962%
N/A N/A

Cong ty con SSI nam gitt 100% von diéu 18

Cong ty con SSI ndm gitt 80% von diéu 18

Ly do tang, giam (mua, ban,
chuyén doi, thuéng...)

Ngay 10/4/2020: tang 2.240
c6 phiéu do nhén ¢ tic bang
co phiéu

Ngay 27/06/2020, khong

con la nguai cd lién quan cua
Thanh vién BKS do DHDCD
mién nhiém thanh vién Ban
kiém soat do thay déi co cAu
t6 chic quan ly

Ngay 10/4/2020: tang
800.000 c6 phiéu do nhan ¢
tic bang c6 phiéu

Ong Nguyén Duy Hung khong
con la Ch tich SSIAM tif ngay
26/5/2020

Chu tich Hoi dong quan tri SSI 1a cha s& hiu va Chi tich cua Cong ty TNHH Dau tu NDH

Cong ty TNHH Dau tu NDH va cong ty con
Pau tu NDH

Daiwa Securities Group Inc va cac cong ty

Thanh vién HPQT SSI Nguyén Duy Khanh dong thdi [a Téng Giam dbc ctia Cong ty TNHH

C6 dong chién lugc nam gitt ty 18 trén 10% von c6 quyén biéu quyét cua SSI

con
Cong ty C6 phan Tap doan PAN va cac cong Egtﬂ tich Hoi dng quan tri SSI cting 1a Chu tich Hoi dong quan tri cia PAN, cong ty lién
ty con Thanh vién HDQT SSI Nguyén Duy Khanh dong thoi 1a Thanh vién HDQT clia PAN

Cong ty TNHH B4t Dong San Sai Gon Dan

Linh clia Cong ty TNHH B4t Dong san Sai Gon Ban Linh

Cty TNHH Mot Thanh Vién Nguyén Sai Gon sS|

Thanh vién Hoi dong quan tri kiém Tong Giam doc SSI 1a Cha tich Hoi dong thanh vién

Cha tich Cong ty TNHH Mat thanh vién Nguyén Sai Gon Ia em Cha tich Hoi dong quan tri

80 du va cac giao dich trong yeu cta Cang ty véi cac bén lién quan tai ngay 31/12/2020 (theo so ligu
bao cao tai chinh riéng nam 2020 da duwoc kiém toan)

Cong ty
lién quan

Quy dau
tu thanh
vién SSI

Cong ty
TNHH

Quan ly
Quy SSI
(SSIAM)

Cong ty
TNHH
Pau tu
NDH va
cong ty
con

Giao dich

G6p von dau u

Doanh thu giao
dich va dich vu
ching khoan khac

Gop von dau tu

Doanh thu giao
dich va dich vu
chiing khoan khac

S6 du danh muc
ay thac dau tu

Chi phi quan ly
danh muc

Céc khoan phai
trd quy phac lgi va
khac

Chi phi tu van dau
tu chitng khoan

Céc khoan phai
thu khac

Lgi nhuén dugc
chia

Doanh thu giao
dich va dich vu
ching khoan khac

Giao dich ban
ching khoan

Giao dich mua
chiing khoan

Doanh thu dich vu
tu van

C6 tue SSI

Ung trudc phi
dich vu

S0 dau nam
274.400.000.000

30.000.000.000

107.968.922

200.918.954.626

(466.369.713)

(1.930.890.000)

2.136.298.475

Phai thu/(phai tra)

Tang trong nam

11.050.951

3.038.396.775

81.369.283.602

(5.261.919.991)

(493.000.000)

5.783.873.727

36.120.042.543

331.873.577

20.874.938.052.000

(21.899.095.936.000)

5.290.716.500

(55.905.882.000)
178.906.200

Giam trong nam

(11.050.951)

(2.864.901.695)

(124.315.362.138)

3.720.150.040

1.930.890.000

318.000.000

(5.783.873.727)

(36.120.042.543)

(331.873.577)

(20.874.938.052.000)

21.899.095.936.000

(3.787.014.975)

55.905.882.000

$0 cudi nam
274.400.000.000

30.000.000.000

281.464.002

157.972.876.090

(2.008.139.664)

(175.000.000)

3.640.000.000

178.906.200

Dan vj tinh: VND

Doanh thu/
(chi phi)

11.050.951

2.964.684.180

(5.261.919.991)

(493.000.000)

36.120.042.543

331.586.677

56.667.260.750

4.809.742.272
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Cong ty
lién quan

Daiwa
Securities
Group Inc
va cac
cong ty
con

Cong ty
Co phan
Tép doan
PAN va
cac cong
ty con

Cong ty
TNHH
MTV
Nguyén
Sai Gon

Cong ty
TNHH Bét
dong san
Sai Gon
Dan Linh

Thanh
vién Hoi
dong
Quan trj,
Ban Téng
giam doc
va cac ca
nhan lién
quan

Giao dich

Doanh thu giao
dich va dich vu
ching khoan khac

Phi hoa hdng phai
tra

Doanh thu hgp
ddng tu van dau tu

C6 titc SSI
Léi trdi phiéu

Giao dich ban
ching khoan

Giao dich mua
ching khoan

Chi phi mua hang
hoa

Nhan coc moi gidi
ching khoan va
hop dong quan ly
tién g

Lai nhan coc
MGCK va lai hop
dong quan ly tién
g

Phai tra khac

Doanh thu giao
dich va dich vu
ching khoan khac
Phai thu giao dich
ky quy

Co tue SSI

Doanh thu giao
dich va dich vu
ching khoan khac

C6 titc SSI
Doanh thu giao
dich va dich vu

chitng khoan khac

Giao dich ban
ching khoan

Giao dich mua
chiting khodan

C6 tuc SSI

S0 dau nam

(441.585.274)

2.493.793.273

(12.474.000)

(81.385.797.725)

(322.230.808)

Phai thu/(phai tra)

Tang trong nam
568.063.320

(6.111.691.776)

4.169.049.357

(118.294.620.000)
8.864.383.557

8.859.326.298.000

(8.428.883.852.000)

(4.689.505.403)

(6.299.151.023.588)

(41.610.551.343)

374.686.911

9.719.182.684

(1.000.002.000)
150.863.905

(35.326.713.000)

829.390.548

20.106.887.900

(20.584.179.000)

(19.790.644.000)

Giam trong nam
(568.063.320)

4.687.488.684

(4.613.882.080)

118.294.620.000
(8.864.383.557)

(8.859.326.298.000)

8.428.883.852.000

4.701.979.403

6.150.819.930.278

41.311.303.403

(196.076.717)

(374.686.911)

(9.719.182.684)

1.000.002.000
(150.863.905)

35.326.713.000

(829.390.548)

(20.106.887.900)

20.584.179.000

19.790.644.000

S0 cudi nam

(1.865.788.366)

2.048.960.550

(229.716.891.035)

(621.478.748)

196.076.717

Don vj tinh: VND
Doanh thu/
(chi phi)

517.406.838

(6.111.691.776)

4.169.049.357

1.960.273.968

14.076.545.772

(4.689.505.403)

(41.610.551.343)

374.686.911

14.411.731

150.840.705

828.957.844

118.887.900

249

Phan bo ESOP déi véi cac thanh vién HDPQT va BKS

Cén cif theo Diéu 6 Nghi quyét s6 01/2019/NQ-DHDCH ngay 25/04/2019 cta Dai hgi dong ¢6 dong, SSI thuc hién chuang trinh
phat hanh ¢ phiéu theo chuong trinh Iya chon cho nguoi lao dong (ESOP) nhdm muc dich gan két Igi ich cia nhan vién va Cong
ty: thu hat, duy tri va thuc ddy doi nga lanh dao va nhitng CBNV ¢6 nang Iuc cong hién va gan bo |au dai voi Cong ty. Dot phat
hanh ESOP 2019 hoan thanh vao ngay 15/01/2020. Trong khuon khd chuong trinh, cac thanh vién HDQT va BKS dé thuc hién
mua s6 luong ¢6 phiéu ESOP nhu sau:

STT Ho va tén Chiic vu S0 lugng ¢ phiéu da mua
1 Nguyén Duy Hung Cha tich HDQT kiém Tdng giam doc 2.017.500
2 Nguyén Hong Nam Thanh vién HDQT kiém Ph Téng giam doc 700.000
3 Ngd Van Diém Thanh vién HBQT 40.000
4 Pham Viét Muén Thanh vién HDQT 40.000
5 Nguyén Duy Khanh Thanh vién HBQT 200.000
6 Nguyén Van Khai Trueng BKS 30.000
7 Bang Phong Luu Thanh vién BKS 15.000
8 L& Cam Binh Thanh vién BKS 70.000
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Phu luc 2: Co cau ¢o dong cta cong ty va ty Ié sé hifu cta ngudi ngi bg (so Co céu sd hitu theo loai hinh (theo danh sach c6 déng chdt ngay 08/12/2020)
liéu dugc cap nhat theo danh sach cé déng chot ngay 08/12/2020 do Trung

$6 lugng CP han ché  S6 lugng CP chuyén Ty Ié s hifu (%)

A - ” z A A Poi tuon : Téng con
tam Luu ky Chitng khoan Viét Nam cung cap) o chuyén nhitgng nhutgng t do S (**)
1. Nguoi ndi b 8.822.100 7.293.896 16.115.996 2,67%
Co cAu s& hitu theo loai co dong 1. Hoi dong quan tri (*) 5.940.100 5.614.544 11.554.644 1,92%
. . 2. Ban Gidm dbc 1.862.000 574.000 2.436.000 0,40%
" \ oo Tylesthitu o . Ca cau co dong (*) ,
STT Boi tugng So Iugng co phieu " (%) | S0lugng cd dong P _ 3. Giam doc tai chinh 823.000 1.105.152 1.928.152 0,32%
0 To chiic Ca nhan
o 4. Ké todn truong 197.000 200 197.200 0,03%
1 Co6 dong Nha nudc - - - - - ]
II. C& phiéu quy 735.000 1.274.289 2.009.289 0,33%
Co dong séng lap/ c6 dong FDI - - - - -
g sang lap/ g lll. Cong doan Cong ty - - - -
2 Trong nuéc - - - - - IV. C6 dng s hitu c8 phiéu u dai (nbu co) : : : :
Nutde ngoai - ; ; ; ; V. C6 déng khac 17.042.900 567.777.428 584.820.328 97,00%
Co dong lon 209.527.215 34,75% 3 3 1. Trong nusc 16.243.900 276.818.993 293.062.893 48,61%
3 Trong nuoc 91.232.595 15,13% 2 2 1.1 C4 nhan 16.243.900 171.145.754 187.389.654 31,08%
Nudce ngoai 118.294.620 19,62% 1 1 1.2 T6 chitc 0 105.673.239 105.673.239 17,53%
Coéng doan Cong ty - - - - - Trong do Nha nude 48,39%
4 Trong nudc - - - - - 2. Nude ngoai 799.000 290.958.435 291.757.435 2,82%
Nude ngoai - - - - - 2.1 C4nhan 799.000 16.179.208 16.978.208 45,57%
5 Co phibu quy 2.009.289 0,33% 0 0 2.2 T6 chuc 0 274.779.227 274.779.227
5 08 dong s hi cd phidu uy ; ] ] ] ] TONG CONG (***) 26.600.000 576.345.613 602.945.613 100,00%
dai (néu co)
C6 dong khac 391.409.109 64,92% 27.302 224 27,078 ) L o L
(*) Khéng bao gom so ¢o phan cua Ong Nguyén Hong Nam - Thanh vién Hi dong quan tri dong thai la Tong Giam doc Cong ty
7 Trong nudc 217.946.294 36,15% 24.973 105 24,868
Nudc ngoai 173.462.815 28.77% 2399 119 2210 (**) Ty Ig tinh trén tong von diéu Ié tuong ting tong s6 602.945.613 ¢0 phiéu
TONG CONG 602.945.613 100,00% 27.305 221 27.078 (***) S ugng c6 phiéu han ché chuyén nhuong dén ngay 31/12/2020 a 16.600.000 cd phiéu do di gidi toa 5.000.000 ¢6
Trong do: Trong nudc 309.178.889 51,28% 24.975 107 24.868 phiéu ESOP 2017 vao ngay 23/12/2020 va giai téa 5.000.000 c6 phiéu ESOP 2018 vao ngay 28/12/2020.
Nude ngoai 291.757.435 48,39% 2.330 120 2.210
C6 phiéu quy 2.009.289 0,33% ;

*Ty I§ tinh trén tong von diéu Ié tuong ting tong s6 602.945.613 ¢o phiéu
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Danh sach co déng l6n, cd dong chién lugc (s& hitu tir 5% von CP trd Ién)

STT  Tén to chifc/ca nhan/

A. C6 déng nha nudc

Tong Céng A
B. Ca déng Ion

Cong ty TNHH bau
tu NDH

Dai dién: Nguyén Duy
Hung

Daiwa Securities
Group Incorporation

Dai dién: Hironori Oka

Cong ty TNHH Bét
Dong San Sai Gon
Dan Linh
Dai dién: Ha Thi
Thanh Van

Téng Cong B

C. Co dong chién lwoc

Daiwa Securities
1 Group Incorporation

Dai dién: Hironori Oka

Téng Cong C

$6 CMND/Ho
chiéu/DKKD/

0104285751

220895567

(S6098

TH1551742

0312490624

024100737

€S6098

Ngay cép

30/10/2014

20/06/2009

03/07/2007

08/09/2006

04/10/2013

02/03/2004

03/07/2007

Dia chi

Tang 16, toa thap ICON4, 243A
Dé La Thanh, Phudng Lang
Thuong, Quan Déng Da, Thanh
phd Ha Noi

S6 54 ngd 61/17 Buong Phing
Chi Kién, Phuong Nghia D6,
Quan Cau Gidy, Thanh pho Ha
Noi

9-1 Marunouchi 1-chome,
Chiyoda-ku, Tokyo, Japan

Can ho s6 3405, Khu ¢édn ho
Pacific Place, Racific Place 88
Queensway, Hong Kong

236/43/2 Dién Bién Phu, Phuong
17, Quan Binh Thanh, Thanh phd
Ho Chi Minh

Nha D8, S6 60 Giang Van Minh,
Phuong An Phad, Quan 2, Thanh
ph6 HA Chi Minh

9-1 Marunouchi 1-chome,
Chiyoda-ku, Tokyo, Japan

D. Ca dong sang Iap/ c6 dong FDI (doi vai truong hop TCNY Ia doanh nghiép FDI)

Téng Cong D

Téng Cong (A+B+C+D)

(*) Ty Ié tinh trén tong von diéu Ié tong ing tong s6 602.945.613 ¢6 phiéu

86 Iugng
co phiéu/

55.905.882

55.905.882

118.294.620

118.294.620

35.326.713

35.326.713

209.527.215

118.294.620

118.294.620

209.527.215

Ty lé s6
hitu (%)
(*)

9,27%

9,27%

19,62%

19,62%

5,86%

5,86%

34,75%

19,62%

19,62%

34,75%

co
phiéu bi
han ché
chuyén
nhugng

STT

Danh sach chi tiét vé nguoi ndi b, nguoi dugc iy quyén cong bo théng tin

Cd phan bi han ché

Ho tén Chirc vu chuyén nhitgng
Nguyén Duy Hung Cha tich HbQT 5.175.300
Nguyén Hong Nam  Thanh vién HDQT kiém TGB/ 1.862.000

Nguoi dugc Oy quyén CBTT

Ngd Van Diém Thanh vién HDQT 146.400

Pham Viét Mudn Thanh vién HBQT 86.400

Hironori Oka hanh vién HBQT -

Pai dién phan von: Daiwa Securities -
Group Incorporation

Nguyén Duy Khanh Thanh vién HBQT 532.000

Nguyén Thi Thanh Ha Giam dc Tai chinh 823.000

Hoang Thi Minh Thiy Ké toan truang 197.000

TONG CONG 8.822.100

Co phan chuyén
nhugng tw do

5.033.744

574.000

62.400

6.400

118.294.620

512.000
1.105.152

200

7.293.896

Téng céng
10.209.044

2.436.000

208.800

92.800

118.294.620

1.044.000
1.928.152

197.200

16.115.996

Ty lé so
hitu %
1,69%

0,40%

0,04%
0,02%

19,62%
0,17%
0,32%

0,03%

2,67%
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MANG LUO1 HOAT DONG

Phia Nam

Tru s6 chinh

72 Nguyén Hug, Phuong Bén Nghé, Quan 1, TP HO Chi Minh
Dién thoai: (028) 3824 2897 - Fax: (028) 3824 2997

Chi nhanh Nguyén Céng Trit
Tang 7 Toa nha TNR, 180-192 Nguyén Cong Trtt, Phuong Nguyén Thai Binh, Quan 1, TP Hd Chi Minh
Dién thoai: (028) 3821 8567 - Fax: (028) 3821 3867

Phong Giao dich Nguyén Van Cut
Téang 8, Toa nha Royal Centre Tower, 235 Nguyén Van Cut, Phuong Cu Trinh, Quan 1, TP Ho Chi Minh
Dién thoai: (028) 3622 0123; Fax: (028) 3622 6667

Phong Giao dich Nguyén Thi Minh Khai

Tang 1, Toa nha Golden Tower, s6 6 Nguyén Thi Minh Khai, Phutgng Da Kao, Quan 1, TP Ho Chi Minh
Dién thoai: (028) 3622 2666 ; Fax: (028) 3622 2333

Phong Giao dich Nguyén Hitu Canh
Tang 5-6, 11 Duong D2, Shophouse Saigon Pearl s6 92 Dudng Nguyén Hitu Canh, Phuong 22, Q. Binh Thanh, TP HA Chi Minh
Dién thoai: (028) 3622 2233 ; Fax: (028) 3622 2277

Phong Giao dich Cach Mang Thang Tam
Tang 6, Toa nha Lim I, S6 62A Cach Mang Thang Tam, Phudng 6, Quén 3, TP HA Chi Minh
Dién thoai: (028) 3622 7788; Fax: (028) 3622 5666

Phong Giao dich Lé Lgi
Phong s6 03, Tang 18, Toa nha Saigon Centre, 67 Duang Lé Loi, Phuong Bén Nghé, Quéan 1, TP HA Chi Minh
Dién thoai: (028) 3636 3688; Fax: (028) 3636 3668

Phia Bac

Chi nhanh Ha Nobi
1C Ng6 Quyén, Phuong Ly Thai T6, Quan Hoan Kiém, Ha Noi
Dién thoai: (024) 3936 6321 - Fax: (024) 3936 6311

Phong Giao dich Tran Hung Dao

Tang 10, Toa nha Capital Tower, s6 109 Tran Hung Dao, Phudng Ctta Nam, Quan Hoan Kiém, Ha N§i
Dién thoai: (024) 3941 3383 - Fax: (024) 3941 3385

Phong Giao dich Nguyén Chi Thanh
Tang 08, Toa Nha TNR Tower, 54A Nguyén Chi Thanh, Phuong Lang Thugng, Quan Dong Da, Ha Noi
Dién thoai: (024) 3773 4999, Fax: (024) 3771 4999

Phong giao dich Lé Van Luong
Téng 1, Toa nha Star City, s6 23 Lé Van Luang, Phuong Nhan Chinh, Quan Thanh Xuan, TP. Ha Noi
Dién thoai: (024) 3209 1256, Fax: (024) 3568 0738

Chi nhanh My Dinh
Tang G, Toa nha The Manor — My Binh, Buong Mé Tri, Quan Nam Tu Liém, Ha Noi
Dién thoai: (024) 3794 6699 - Fax: (024) 3794 6677

Chi nhanh Hai Phong
22 Ly Ty Trong, Quan Hong Bang, Thanh ph6 Hai Phong
Dién thoai: (0225) 356 9123 - Fax: (0225) 356 9130

Coéng ty TNHH Quan ly Quy SSI
1C Ng6 Quyén, Phuong Ly Thai T6, Quan Hoan Kiém, Ha Noi
Dién thoai: (024) 3936 6321 - Fax: (024) 3936 6337
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SSI

CONG TY CO PHAN CHUNG KHOAN SSI
72 Nguyén Hué, P Bén Nghé, Quan 1, TP HA Chi Minh
DT: 028 38 242 897 - Fax; 028 38 242 997

WWW.SSi.com.vn



