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I. THONG TIN CHUNG 

1. Thong tin khai quat 

Ten giao dich: C6ng ty Trach nhiem hixu han ChUng khoan Maybank. 

Grey phep thanh lap va hopt ang s6: Giey phep thanh lap va hoat Ong s6 117/GP-

UBCK do CJy ban Ching khaki Nha ruck cap ngay 03 thang 01 nam 2014, Giey phep (lieu 

chinh Gray phep thanh lap va hoat Ong so 39/GPDC-UBCK do Uy ban ChOng khoan Nha 

nu,Oc cap ngay 08 thang 9 nam 2015, Gray phep clieu chinh Gray phep thanh lap va hoat clOng 

s6 06/GPDC-UBCK do Uy ban ChiYng khoan Nha nuVc cap ngay 14 thang 01 nam 2022, 

Giey phep dieu chinh Giey phep thanh lap va hoat clOng s6 10/GPDC-UBCK do Uy ban Chirng 

khoan Nha wen cap ngay 19 thang 01 nam 2022 va Grey phep dieu chinh Giey phep thanh 

lap va hopt clOng s6 30/GPDC-UBCK do Uy ban Chung khoan Nha nu,ac cap ngay 23 thang 

3 nam 2022. 

Giey chtYng nhan clang ky doanh nghiep: Grey chi:mg nhan s6 0305367563 do SO,  Ke 

hoach va Deu tu,  Thanh pho H6 Chi Minh A) ngay 14 thang 12 nam 2007; clang kY thay clOi 

len thir 4, ngay 19 thang 04 nam 2022. 

Von clieu le: 2.200.000.000.000 cfong (Hai nghin hai tram ty cl6ng). 

Von chu so' hal: 2.937.225.428.272 &rig (Hai nghin chin tram ba 	bay ty hai 

tram hai maul lam triOu b6n tram hai mulyi tam nghin hai tram bay muvi hai d6ng). 

Dia chi: VP-10-01, Tang 10, Toa nha Pearl 5, so 5 Le Quy DOn, Phu,Ong V6 Thi Sau, 

Quan 3, Thanh pho H6 Chi Minh. 

SO dien thopi: (84-28) 44 555 888 

SO fax: (84-28) 3827 1030 

Website: www.maybank-kimeng.com.vn   

2. Qua trinh hinh thanh va phat then 

2.1. -1-#13 doan Maybank Investment Banking ("Maybank IBG") 

Tien than la Tap doan Maybank Kim Eng clucyc thanh lap vao nam 2011 th6ng qua 

viec mua lai Kim Eng, mot thu,ang hieu mOi giai chi:mg khoan hang cfau tai khu vu'c Bong 

Nam Nam A. Tap doan Maybank Kim Eng duvc sa hCfu !DOI Maybank International Holdings, 

mot ngan hang cfau tu' hang d'au trong khu viyc. VO1 sty am hieu sau rOng trong linh vp,c ngen 

hang cihu ft", Maybank IBG cung cap mot IDO giai phap tai chinh than dien, bao gam hi' An va 

thu x6p no' thong qua trai phieu, tai trQ' 	an, tai trey don bey va hop von cho vay, tai chinh 

3 



TRACH 
CHU 
MA 

CONG TY TNHH CHCENG KHOAN MAYBANK 
Bao Ca° Thiyeyng Nien Nam 2022 

doanh nghiep. thi truang von c6 ph5n, sap nhap va tu van mua lai, tu' van chi6n Itygc, chCyng 

khoan phai sinh, m6i gidi chCyng khoan cho khach hang ca nhan va to chCfc... 

Maybank IBG c6 mang 	d6i ng0 nghien cCru va van phong lam viec trai dai tai sau 

(06) nudc ASEAN, cl6ng thai can hien dien d H6ng Kong, An 96, Vuang qu6c Anh. La ten 

tu6i hang d5u tai cac thi tru'ang Chau A, Maybank IBG cia dat du'dc nhi'eu thanh tvu va giai 

thLyang uy tin tai cac thi truiang nai Tap doan hien dien. Cu th4, Maybank IBG da gianh thydc 

hon 1.000 giai thu'dng k'6 to khi thanh lap danh cho mang m6i giai khach hang ca nhan va 

dinh ch'6, nghien CaU phan tich, ngan hang d'au tu', dich vu 	kji va dich vu tai chinh H6i 

giao. Su menh cua Tap doan la dam bao S phat trien thinh vudng, cong b5ng trong cong 

d6ng, huiang tad Dich vu Tai chinh Nhan van (Humanising Financial Services) va trd thanh 

ngan hang d5u tu' b6'n yang tien phong trong khu vcyc Bong Nam A. 

Maybank IBG cludc so' hi:Yu hoan toan bai Maybank, mot trong nhang tap doan ngan 

hang hang ci5u Chau A vdi mang 	tai 19 qu6c gia, phuc vu hon 22 trieu khach hang tren 

toan c5u, dtlYng thin 5 trong khu vu'c DOng Nam A, xep thin 83 tren the 	xet v6 gia tri thuung 

hieu va cang la ngan hang c6 gia tri thu'o'ng hieu cao nh5t tai Malaysia. Maybank duvc x6p 

hang trong danh sach 20 ngan hang manh nh5t the gioi theo danh gia cua Bloomberg Markets 

lien ti6p trong 2 nam 2013 va 2014. Thang 1 nam 2019, Ian dau tier) Maybank ducic clCrng 

trong danh sach 500 thiyang hieu gia tri nh5t the gidi - The Brand Finance Global 500 do 

Brand Finance - don vi tu' van dinh gia thLyang hieu hang d5u th4 giai thuic hien \Jai M CFC dinh 

gia thuang hieu vudt ten 4 ty flo la M9. 

2.2. Maybank Investment Bank Viet Nam 

Cong ty Trach nhiem hau han ChCrng khoan Maybank (sau day goi tat la "Gong ty" 

hoac "Maybank Investment Bank") tien than la Cong ty Co phAn ChCYng khoan Kim Eng Viet 

Nam &Jac thanh lap theo Gi5y phep s6 71/UBCK-GP ngay 14 thang 12 nam 2007 cua Uy 

Ban ChCyng khoan Nha Nudc ("UBCKNN") va chinh thCrc di vao hoat cl6ng thang 4 nam 2008. 

Sau khi tap doan tai chinh Malaysia. Maybank Group. mua lai toan b6 co phAn cua 

Kim Eng Holdings Limited, COng ty duvc d6i ten thanh Cong ty Co ph5n ChCFng khoan 

Maybank Kim Eng theo Gi5y phep di6u chinh s6 105/GPDC-UBCK ngay 10 thang 8 nam 2012 

vai 49% co phAn duvc kiem soat ba'i Maybank Group thong qua Maybank Kim Eng Holdings 

Limited. 

Ngay 03 thang 01 nam 2014, U -1g ty d5 chinh thCyc du'o'c UBCKNN ch'5p thuan hinh 

thCrc so' hau mdi: Gong ty TNHH MTV ChCEng khoan Maybank Kim Eng theo Gi5y phep thanh 

lap va hoat d6ng s6 117/GP-UBCK, tra thanh cong ty chCyng khoan 100% von nuac ngoai 

d5u tien tai Viet Nam. Ngay 23 thang 03 nam 2022, sau han 10 nam sap nhap hoan toan vao 

tap doan Maybank, Cong ty cla" chinh thac thycyc UBCKNN chap thuan doi ten thanh C6ng ty 
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Trach nhiem ha,u han Chtirng khaki Maybank vdi cam ket tip tuc ciau 	nang cao chat 

luyng dich vu va khong ngt:frig no 10,c de huYng ci4n mot cong ty chung khoan, mot ngan 

hang dau tu' di dau trong cac chu'o'ng trinh phat tri6n ben vO,ng tai Viet Nam. 

Trong su6t Ilan 16 nam qua, Cong ty cla xay dung duicyc S L.1" hien dien manh me tai thi 

truYng Viet Nam vdi try so' tai Thanh ph6 H6 Chi Minh, 5 chi nhanh va 200 nhan vien chinh 

thtirc tinh den ngay 31 thang 12 nam 2022. TCY M CFC von die'u le 200 tjr Viet Nam Deng ban 

dau, den nay Cong ty (là tang yen len den 2.200 tjt Viet Nam B6ng, tang han 1.000%. Viec 

tang yen la met trong nhixng tin cfe manh me giCip COng ty nang cao vi the canh tranh, tri6n 

khai them nhieu san pharn tai chinh hap cran, clac biet la cray manh han nO,*a cac san pham 

chung khoan phai sinh, chCfng quy'en co dam bao va mang kinh doanh trai phieu. 

Ngoai ra, C6ng ty tr& thanh thanh vien cua Hiep h6i Kinh doanh Chung khoan Viet 

Nam to nam 2017 va la thanh vien cua Hiep hOi Thi trudng Trai phieu Viet Nam trong nam 

2022. 

2.3. N6 It.yc vi sty Oat trio'n b6n virng cua Thi trireyng Chbing khoan Viet Nam 

NhCprig nam qua Maybank Investment Bank (la thu'c sy,  tro,  thanh cau not mang den 

cac ca h6i dau tu' hieu qua cho cac khach hang cua Cong ty ten town cau. Bien hinh nhu' 

viec thiet lap cac cu6c gap ga cho cac qu9, cac nha dau tu' nuidc ngoai, den tim hieu thi truidng 

chung khoan ("TTCK") va doanh nghiep Viet Nam, cOng nhu,  thy,c hien hang oat cac h6i thao, 

ScF kien de giai thieu TTCK trong nuidc ra cac thi truYng Ian tren the gidi va khu vyic nhu' M9, 

Anh, Canada, Singapore, Thai Lan, H6ng Kong. 

Nam 2022, cung veyi scy h6 trg cua Tap doan, Maybank Investment Bank cla thy,c hien 

thanh cOng su,  kien Invest ASEAN 2022 - H6i nghi Dau quoc to thuYng nien do Tap doan 

to chu,c. H6i nghi bao gem met chu6i cac sui kien 	to chCfc tai cac quoc gia trong khu VVC 

vai su' tham gia cua cac chuyen gia, cac nha hoach Binh chinh sach kinh to hang claw khu 

vo,c, cac nha tao lap thi truYng de cOng thao luan ye cac ca h6i hap tac phat tri4n trong khu 

vu,c. Muc dich chung cua H6i nghi la tim kiem va cung cap cac ca hei cfau tu' vao thi truYng 

ASEAN cho cac khach hang cua Tap doan, chU Ou la cac nha quan ly qu9 tu,  khap nai tren 

the giai, trong do m6i quoc gia se co chi] de va cac dien gia rieng biet. 

Invest ASEAN 2022 vdi ch6 de "ASEAN — Dinh hinh tuyng Iai" (ASEAN — Framing A 

Future) du,gc to chilc trong hai ngay tai cac thanh pho Idn a khu vu,c [ong Nam A (Kuala 

Lumpur, Singapore, Bangkok, Jakarta, Manila va Thanh ph6 H6 Chi Minh), vao ngay 08 — 09 

thang 06 nam 2022 cluyc thyic hien bang ca hai phu,ang thC.rc try,c tiep va phat tri,rc tuy6n 

song song tren nen tang Zoom cho tat ca cac khach hang tren town the gidi. 

Tai hOi thao nay, cac dien gia cung cla cur-1g nhau thao luan ye cac ca hei va rui ro phat 

sinh tu' cac van de cap bach nitat hi'On nay anh hiyCyng Ten khu vcrc nhu': xu hu&ng kinh to va 
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dia chinh tri toan cau; cac giai phap kinh doanh clam bac) tinh phat then ben vOing va S da 

dang, cong bang va hoa nhap; the the giao dich tien clien tUi va nhCrng thay cl6i Ian trong Iinh 

vcrc ngan hang, cal-1g nhcr cac chia se, nhan Binh ve thi trugng chCeng khoan va m6i quan tam 

dia nha claw to d tCrng thi tru,O'ng trong khu \Arc. Chuang trinh danh rieng cho cac khach hang 

t6 chik, cac quji, nha dau tu,  quoc t6 quan tam cfau to vao cac doanh nghiep Viet Nam, dugc 

thcrc hien trcrc tip hoan toan bang ti6ng Anh, nhan dcrgc nhieu khen nggi cua khach tham 

Sau S kien, Maybank Investment Bank nhan cluigc nhirng danh gia rat cao to cong 

d6ng cac nha dau tu,, cac t6 chtirc tai chinh qu6c t6 va cac trang thOng tin truy'en thong 16'n 

trong va ngoai nu'dc. 

Cac githi thwong 

Ghi nhan no 10,c clang gop cho 	phat tri6n TICK Viet Nam cCia Maybank Investment 

Bank, tai bu6i le k9 niem 10 nam thanh lap Cong ty (ngay 14 thang 12 nam 2007 - ngay 14 

thang 12 nam 2017), Maybank Investment Bank da vinh 	argc dai dien lanh dao cap cao 

dia UBCKNN trao tang Giay khen cho nhCrng clang gap tich cuic vi sty phat tri6n ben yang 

dia TTCK Viet Nam trong giai loan 2007 - 2017. 

Thang 04 nam 2021, Maybank Investment Bank ti6p tuc nhan du'o'c gia'y khen cUa 

UBCKNN vi nhang no Ivo tich ccrc trong viec xay dung va phat tri6n Hiep hOi Kinh doanh 

Chiang khaki Viet Nam not rieng va thi tru'ang chung khoan not chung giai loan 2018 - 2021. 

Vol n6 Icpc va nhOng thanh tcru duigc ghi nhan trong suot chang du,Ceng hail 10 nam 

theo du6i mo hinh cong ty chung khaki clang cap qu6c t6, Maybank Investment Bank tu,  hao 

cla that su tao cluing duigc ni6m tin nal nha claw tu,  cCmg nhu,  tat ca cac d6i tac trong va ngoai 

nu,o'c - yeu to n'en tang quan trong cho sLy phat tri6n manh me va ben vilng trong twang lai. 

Trong nam 2022, Cong ty da lien tcic cluicyc vinh danh 6,  nhieu giai thui&ng uy tin nhu,: 

"Nha cho vay hap von dia nam 2021 tai Viet Nam" do Hiep hOi Thi tru'ang cho vay Chau A 

Thai Binh arang (APLMA) binh chon; giai thu'eyng R6ng Vang "Gong ty chOing khoan hang 

dau Viet Nam" do Tap chi Kinh t6 Viet Nam (VnEconomy) binh chon (day Ia nam thCr 11 lien 

tiep Maybank Investment Bank du,gc VnEconomy vinh danh trong hang muc nay); "Top 10 

san pham - dich VI,J Tin & Dung nam 2021 - nhom nganh Tai chinh Ngan hang" do Tap chi TV 

van Tieu & Dung binh chon. 

Ben canh ni6m tin va uy tin, nhCrng giai thcromg danh gia tam ca khu vcrc Ia minh 

chCrng khang Binh vi the va quy6t tam dia Maybank Investment Bank trong viec tr6,  thanh 

cong ty chung khoan dAng cap qu6c t6 hang dau khu 
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3. Nganh nghe va dia ban kinh doanh 

Maybank Investment Bank dugc phep hot clang kinh doanh chumg khoan bao g6m 

cac nghiep vu va dich V1): mai gidi chOng khoan, tu,  doanh chUng khoan, ID6o lanh phat hanh 

chUng khoan, tu,  van dau tu,  chUng khoan, luu k9 chCFng khoan, giao dich k9 qu9 chCFng khoan, 

cung cap dich vu tu,  van tai chinh doanh nghiep, tu,  van mua ban va sap nhap doanh nghiep, 

tu,  van huy clOng von tren thi trudng von trong va ngoai nuac. 

Hien tai, ben canh Hai sd tai Thanh ph6 H6 Chi Minh, Cong ty CO 5 chi nhanh tren town 

quoc: 

Chi 

nhanh 

Thong tin lien he 

Sai Gan VP-09-01, Tang 9, Toa nha Pearl 5, S6 5 Le Qu9 Ban, Phudng Vo Thi Sau, 

Quan 3, Thanh ph6 H6 Chi Minh. 

S6 dien thoai: +84 28 44 555 888 — S6 Fax: +84 28 38 59 06 99 

Phu 

Nhuan 

S6 456 Phan Xich Long, Phudng 2, Quan PhCi Nhuan, Thanh ph6 H6 Chi 

Minh 

S6 dien thoai: +84 28 62 927 029 — S6 Fax: +84 28 62 927 019 

D6ng Nai Tang 3, Phong 303, T6a nha NK, 208D Pham Van Thuan, Phudng Tan Tien, 

Thanh ph6 Bien H6a, Tinh D6ng Nai 

S6 dien thoai: +84 251 39 40 490 — S6 Fax: +84 251 39 40 499 

An Giang Tang 3, Toa nha Nguyen Hue, s6 9/9 Tran Hung Dao, Phudng M9 Xuyen, 

Thanh ph6 Long Xuyen, Tinh An Giang 

S6 (lien thoai: +84 296 3922 229 — S6 Fax: +84 296 76 3922 899 

Ha Nai Phang 06, Tang 3A, Toa nha Horison, s6 40 ph6 Cat Linh, Phudyng Cat Linh, 

Quan DOng Da, Thanh ph6 Ha Nai 

S6 dien thoai: +84 24 39 44 05 06 — S6 Fax: +84 24 39 44 05 08 
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4. Th6ng tin y6 mo hinh quan tri, tó chCpc kinh doanh va 136 may quan IY 

M6 hinh qu6n tri cua Cong ty tai ngay 31 thang 12 nam 2022 bao g6m Ht)i d6ng Thanh 

vien va Ban T6ng Gam d6c, trong do: 

H6i d'ong Thanh vier) g6m cac thanh vien la dai dien do Chu seY 	b6 nhiem, thu'c 

hien cac quy'en va nghTa vu cUa Chi.) so' hCru theo quy dinh phap luat. 

Ban Tang Giam croc bao g6m T6ng Giam d6c, Giam doc Tai chinh, Giam d6c Qua'n lc/ 

rUi ro va cac Giam d6c Kh6i Kinh doanh; trong do, T6ng Giam d6c la ngithi (lieu hanh 

IT1Qi hoat clOng kinh doanh hang ngay cCia Gong ty, chlu sty Om sat cCia H6i d6ng 

Thanh vien va chiu trach nhiem tru,O'c H6i d6ng Thanh vien va trubc phap luat v6 vic 

thcfc hien cac quy'en va nhiem vu duvc giao. 

8 



CÔNG TY TNHH CHỨNG KHOÁN MAYBANK  
Báo Cáo Thường Niên Năm 2022 

9 
 

Sơ đồ tổ chức Công ty như sau: 

 



CONG TY TNHH CHUNG KHOAN MAYBANK 
Bao Cao Thubmg Nien Nam 2022 

5. Dinh hwevng phat tri6n 

5.1. Dinh hireeng phat tri6n 

Nam 2023, dinh huiang phat tri6n kinh doanh cCia Cong ty se tap trung phat tri6n theo 

cac muc tieu sau: 

Tiep tyc ma rbng phat tri6n mang Mai giai Chung khoan bao g6m khach hang ca nhan 

va khach hang to chtirc cung nhu' mang Ngan hang cfau tu' va Tu' van doanh nghiep. 

Phat tri4n thi ph5n va giao dich k9 qu9. 

Nghien cCru va trie'n khai cac san ph5m mai nhu' ChCvng quy6n c6 dam bao (Cover 

Warrant), phan phi Chung chi qu9. 

Phat tri6n mang M6i giai va phan ph6i trai phieu cho khach hang ca nhan va to chLirc. 

Phat tri6n mang kinh doanh truic tuye'n, duy tri s6 luigng tai khoan khach hang hien tai, 

kich hoat lai cac tai khoan khach hang CO va phat tri'en s6 	tai khoan khach hang 

CYng dyng cong nghe de hoan thien cac san ph5m hien tai, phat then cac san phAm 

mai nh5rn dap tirng nhu cau cua nha cfau tu', d6ng thai phat tri6n cac Crng dung giup 

khach hang c6 the ma,  tai khoan giao dich truic tuy6n nh5m tao dieu kien thu5n Io'i giup 

khach hang c6 the giao dich mot cach nhanh chong. 

Phat tri6n cac cbng cu nghien CCFU ph5n tich nh5m cung cap cho nha d5u tu' cac dich 

vu tu' van tot nh5t. 

Lien tuc phat tri6n va hoan thien he th6ng quan tri rui ro de" dam bao Cong ty phat tri6n 

6n dinh truiac tinh hinh bien dbng va rUi ro tVern an ngay cang nhieu tren thi truiang 

cht:png khoan. 

5.2. Muc trey va chitin luvc phat tri6n 

a) Muc tieu chung 

Cung cap cac dich vu chuyen nghiep tao ra gia tri cho khach hang cua Cong ty not 

rieng va cua T5p doan not chung. 

Huang Igi ich hgp va hgp phap viec cung cap dich vu chuyen nghiep cho khach 

hang. 

- Tien den vi tri clan cfau trong tat ca cac hoat dbng kinh doanh. 

- Quan tri don bAy tai chinh hgp 19 dat hieu qua cao trong hoat dbng kinh doanh. 

- Xay dung ngu6n 10,c thong minh va hieu qua ten toan cau. 

b) Phat trien ngu6n nhan Icfc 

- iDao tao ly,c luyng nhan siy hien tai, )(ay dung dbi ngt] ke thEya tO,  Iuc luting nhan 

tre cung nhu' thu but nhan tai mai nh5m phat trie'n manh ngu6n nhan Iuc cua COng ty. 
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Chu trpng dao dO'c ngh6 nghiep dva tren nguyen tac luon dat lai ich cua khach hang 

len hang dau va tuan thu day du cac quy dinh, quy ch6 yeu cau tren thi tru'ang chung 

khoan. 

c) Phat trien san phgm va dich vu 

Tri6n khai cac san pham theo xu hung thi tru'ang va theo quy dinh cua Luat ChCling 

khoan. 

Da clang hba san pham, dich vu nham hu'ang den viec cung cap cac san pham va dich 

vu phO hap nhat cho khach hang. 

U'ng dung cac giai phap cang nghe hien dai nham hoan thien va b6 sung cac tinh nang 

cung nhu' cac cong cu giao dich dam bao su ti'en loi. nhanh chong. an  toan va bao mat 

cao cho nha dau tu'. 

Cung cap cac dich vu tu' van tai chinh chuyen sau va chat lu,cYng cao cho nha dau tu'. 

d) Chien luvc khach hang 

Xay dung va phat trie'n trung tam phan tich khach hang nham xac dinh cac nhom khach 

hang muc tieu de thie't ke cac san pham va dich vu phu hap nhat. 

Chu trong hoan thien dich vu cham soc khach hang nham duy tri va phat tri6n cac m6i 

quan he hCfu hao 	khach hang. 

Thu'ang xuyen thu'c hien cac bu6i nhan dinh thi tru'ang, to van dau tu' hay ke't not 

doanh nghiep thong qua cac h6i thao tax tuy6n. 

e) Ke hoach tie!) thi 

Thong qua cac cong cu va truy'en thong da phu'ong tien ding c6 va phat tri6n vi th6 

cung nhu' hinh anh va thuang hieu cua Cong ty ten thi tru'ang. 

Cac muc tieu phat trier) ben vCrng va chu'o'ng trinh chinh lien quan den ngan han 

va trung flan 

Muc tieu hoat d6ng cua Cong ty la six dung von hieu qua nham gia tang lai nhuan, 

phat tri6n Cong ty ngay cang lon manh, clang gap cho Ngan sach Nha nu'ac va cac hoat diOng 

cong dPng nham huang den muc tieu chung phat tri6n xa h6i b6n \tang va thinh vu'ang. Do 

do, ben canh viec phat trie'n kinh doanh, Cong ty rat ch6 trong den cac hoat d6ng moi truang, 

xa h6i va cong cl6ng. 

La thanh vien cua mot trong nhiyng to cht:rc tai chinh hang dau cua ASEAN, Maybank 

Investment Bank luon mong muon gop phan xay dung mot tuang Iai phat tri6n ben viyng cua 

khu vcrc. Chien Vac kinh doanh cua COng ty la mang Iai ca h6i phat tri6n b6n vDng cho cac 

doanh nghiep va cong clPng trong khu 	bang cach tao ra cac gia tri th6ng qua Tieu chuan 

mai tru'ang, xa h6i va quan tri (Tieu chuan ESG. do la Environment — M6i truang. Social — Xa 

H6i & Governance — Quan tri doanh nghiep). Cong ty cam k'et cung cap cac giai phap sang 
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tao giCip cho cac quy6t Binh d5u tu' duyc chinh xac han, d5c biet la trong b6i c5nh chuyen d6i 

s6 nhu' hiOn nay. 

Maybank Investment Bank tip tuc cung cap cac sang kien xanh va giAi phap tai chinh 

ben \tang tren kh5p khu vcrc ASEAN de dap Crng nhu CALI ci6u 	cua ca khach hang va S 

quan tam ngay mot cao cua cac nha dAu tax to chtk v6 van de nay. BO ph5n Ngan hang {D'au 

tu' cua Maybank Investment Bank lubn chu tong vao viec cung cap Gi5i phap Tu' van ESG, 

bao g6m tai trg nang luyng tai tao, tai trg von dau tu' ESG de tao dieu kiOn cho cac no liyc 

chuyen d6icua doanh nghiOp dpt du,gc ket qu5. 

Them vao do, trong Binh huidng cua minh, lob ph5n Nghien cCru Phan tich cua Cong 

ty cung gang hcr6'ng den nhimg tieu chu5n v6 ESG trong viec phan tich, danh gia va cung 

cap cac bao cao ph5n tich, an ph6m,... Cac bao cao phan tich cua Maybank Investment Bank 

tap trung vao phan tich cac yeu t6 ESG cua doanh nghiep niem yet tai TICK Viet Nam da 

du'o'c nhieu khach hang to chCrc 	ngoai danh gia cao va mong mu6n Cong ty phat tri4n 

nhieu 

Du,gc ding c61361 tham vong tr& thanh ngan hang dAu tu' ben vCrng d5u tien trong khu 

vu'c, nam 2022 Maybank Investment Bank cung vCra cho ra mat san ph5m "Danh muc d'au tu' 

b6n mua" v6,1 ay ket hap cua cac phep do dinh luyng va dinh tinh, phan tich ESG ding nhu' 

manglu'61 chuyen gia rOnglan tren kh5p the gi61 cua minh de co the cung cap cac gia tri 16'n 

han cho khach hang, d6ng thoii giCip cho cac quy6t dinh d'au 	cua ho tro' nen chinh xac han. 

6. Cac rui ro kinh doanh trong Iinh vtyc chivng khoan cua Maybank Investment Bank 

Qua'n Ijr rui ro la nghiOp vu quan trong cho town lob hoat crOng kinh doanh cua Cong ty. 

He thong qu5n Ijr rui ro cua COng ty clugc thi6t ke, van hanh phCi hgp vai you cAu cua phap 

1u5t ViOt Nam va tieu chu5n ve qu5n Ijr rui ro cua T5p down Maybank theo tieu chi sau d5y: 

- Tu'an thu tuyOt doi vo'i quy dinh cCia phaplu5t ViOt Nam. 

- Trong tru,o'ng hop c6 ay khac biet 	quy dinh cua T5p down Maybank va phaplu5t 

ViOt Nam, Cong ty se u'u tien ap dung cac quy dinh nghiem ng5t han. 

Maybank Investment Bank qu5n tri rui ro diya theo mb hinh 3 tuy6n phong thCI, phan 

dinh ro chCrc nang, nhiem vu cua tCrng tuy'6n trong tat c5 cac linh yLyc co phat sinh rui ro bao 

g6m viec tip nh'an rui ro, kiem soat rui ro va kiem toan not bb trong viec 	 ro. 
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M6 hinh quan ly rui ro tai Maybank Investment Bank du,gc trinh bay theo so) d6 sau: 

HO! d6ng Thanh vien 

 

sta Ban T6ng Giam d6c 

 

Tuy phOng thu thin 

flora vi nghiep vu phat 
sinh rui ro, bao gam 
nhu'ng khong han che: 
• Mei giai Chung khoan 
khach hang to chuc: 

• Mai giai Chimg khoan 
khach hang Ca nhan: 

• Tu.  vim tai chinh doanh 
nghiep, 
• BO pht.5n Nghi0 vu. K4 
toan, COng ngh0 thOng 
tin, v.v... 

Quan tri rui ro hang ngay  

Tuyen  phong th6 thin 2 

• Ba phan Quan ty rui ro 
• BO phan Ki6rn soat Turin 
thu 

Giam sat a ro, chinh 
sach & co,  cau to chirc 

Tuy6n phOng th6 thin 3 

• Ki4m toan NOi bO 

Dam bar) tinh doe lap 

Cac loci rui ro tai Maybank Investment Bank dugc dinh nghia, phan Ioai theo BO tieu 

chua'n v6 rui ro (Risk Universe) cua Tap doan Maybank. Cac rui ro chinh da du'gc nhan dien 

va quan ly bao gorn: rui ro tinh dung, rui ro thi trubmg, rui ro thanh khoan, rui ro phi tai chinh, 

rui ro cong nghe thong tin, RI ro tuan thu phap luat. 

a) Rui ro tin dung 

Rui ro tin dung la rui ro khong thu dLigc g6c hoac !di do ben c6 nghia vu hoac d6i tac 

khong thcyc hien nghia vu cua minh theo cac dieu kien da th6a thuan trong hgp d6ng. Rui ro 

tin dung c6 lien quan mat thiet den nghiep vu giao dich ky quy. Bat ky mot khoan ng kho doi 

hoac no' Au d'eu anh hugng den ket qua kinh doanh cua C6ng ty. 

Trong nam 2022, viec quan ly rui ro tin dung &Ivo thcic hien hieu qua. Trong b6i canh 

thi trubmg ben d6ng rat tiou ccfc nhu' chi s6 va thanh khoan giam manh trong d6 co giai doan 

thanh khoan g6n nhu' khong c6 vai cac co phieu bat dOng san nhung khong c6 khoan ng kh6 

doi hoac ng x6u phat sinh. 
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b) Rol ro thi trty&ng 

RUi ro thi trugng den tb' ben cl6ng cua ty gia, lai suat, gia hang h6a va gia co phieu. 

Rui ro thi trui&ng co lien quan tru'c tiep den mot so cac hoat d6ng sau cua cong ty nhu' sau: 

Rui ro lai suat: cac khoan thu nhap tui tin 	Cong ty bi anh hu'o'ngb61 !Dien cl6ng 

lai suat tin gixi tren thi trudyng tuy nhien clay chi la cac khoan tin gCpi ngan han nen 

rui ro la khong clang ke. 

RUi ro t9' gia: mot s6 hoat dOng kinh doanh cua C6ng ty chiu rui ro tjt gia do doanh thu 

va chi phi cac nghiep vu nay cluigc thuic hien bang ngoai te. RUi ro tjt gia cua Cong ty 

la khong dang ke. 

Bien d6ng gia c6 phieu: ben d6ng gia c6 phieu anh hu'O'ng trcpc tiep den danh muc 

clau tu' cua Cong ty tuy nhien rui ro nay la khong clang ke vi danh myc clau 	cua Cong 

ty la rat thap. 

c) ROi ro thanh khoan 

Rui ro thanh khoan xay ra khi Cong ty khOng the thanh toan cac nghia vu tai chinh den 

han ho'.ac khong the chuyen cl6i cac cong cu tai chinh thanh tin mat v61 gia tri hgp ljt trong 

ngan han. Rui ro thanh khoan tai COng ty la rat thap do tjt le du,  trCP thanh khoan cua Cong ty 

luon du'gc duy tri a MCFC cao va rat cao so v61 nhu cau thanh toan ngan han cua Cong ty. 

d) Rui ro phi tai chinh 

RUi ro phi tai chinh bao g6m rui ro hoat d6ng, rui ro thong tin, rui ro danh ti6ng cung 

cac rui ro khac co ngu6n g6c phi tai chinh. Viec quail ljt rui ro phi tai chinh cluigc thvc hien 

hieu qua trong nam 2022 vgi cac ton that hoat d6ng la khong clang ke va khong phat sinh cac 

S kien lam anh hu,eyng den danh ti6ng cua COng ty. 

e) Rui ro cong ngh0 th6ng tin 

Rui ro cong nghe thong tin co ngu6n g6c 	cong tac bao mat, bao ye toan yen he 

th6ng cong nghe (he th6ng may chU, cac thiet bi ket n6i, tu'Ong luva ...), dich vu cung cap tren 

n'en tang cong nghe (phan m'em giao dich tru,c tuy6n, tiep nhan va 	ljt yeu cau cua Khach 

hang, dich vu n6p rut ti6n, thcrc hien quy'en ...) va cac thong tin quan trong trong hoat d6ng 

kinh doanh cua Cong ty (th6ng tin khach hang, thong tin v6 hoat d6ng kinh doanh, chien lu'o'c 

kinh doanh, san pham mo,i ...). Rui ro cong nghe th6ng tin ducyc guar' ljt hieu qua trong nam 

2022 vai viec khong phat sinh cac sty kien gay thiet hai v'e he th6ng cong nghe, dich vu cung 

cap tren n6n cang cong nghe clugc hoat d6ng thOng su6t va cac thong tin duigc bao mat mot 

cach toan yen. 
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f) Rui ro tuan thu phap luat 

Thay d6i trong moi trudng phap 19 (trong nudc va nudc ngoai nai ma Maybank 

Investment Bank có hoat d6ng) anh hudng truc tip den vi the cCia COng ty ten thi trudng 

cOng nhu hieu qua kinh doanh. Chinh sach cUa Cong ty la luan dam bao tuan thU cac quy 

Binh phaplu5t trong hoat d6ng kinh doanh. Theo do, moi hoat d6ng kinh doanh cCia Cong ty 

deu hudng den tieu chi nay nen rui ro tuan thu phap luat la kh6ng clang Ice. 

g) Roi ro lien quan den moi trwang, )(a hOi va quan tri (ESG) 

Nh5n thay nhang tac d6ng tieu cu•c den ti2/ moi trudng, xa h6i va he th6ng quan tri 

ngay cang ro net, T5p loan Maybank va Cong ty hien dang nghien cCru, xay dung va ap dung 

he th6ng quan 19 cac rui ro den tu' ESG de dam bao viec thuc hien cac cam ket xanh cua Tap 

down vdi moi trudng, xa h6i. 

h) Cac rui ro c6 the anh huong trong nam 2023 

Ngoai viec viec nhan dien va quan l9 cac rui ro nhu da neu tren, C6ng ty cOng da nhan 

dien ducyc mot s6 cac rui ro khac cc') the anh hudng den thi trudng chUng khoan Viet Nam, 

anh hudng den tinh hinh kinh doanh va viec thu'c hien muc tieu cCia COng ty, bao g6m: 

- Khung hoang dia chinh tri tai Ukraine 

- Ap lu'c lam Oat, lai suat. 

Khung hoanq dia chinh trj tai Ukraine 

Giao tranh xay ra tai Ukraine c15 khien cho thi trudng chUng khoan the gidi, thi trudng 

hang hOa bi xao tr6n nghiern trong. Thi trudng chCrng khoan Viet Nam cOng se bi tac d'Ong 

su kien nay; then do chi s6 VNlndex, [Dien d6 gia bi giao d6ng manh. 

Nhang su kien khong the luring trudc xuat phat tu' tinh hinh bat on tai Ukraine se 

khien cho viec dau to vao cac tai san rui ro nhu' chCrng khoan se kem hap dan han so vdi 

truac va co the anh hudng tieu cuc trong trung va dai han n4u chitin tranh van tip di6n. 

Ap luc lam phat, lai suat  

Lam phat tai Viet Nam trong narn 2022 hien van clang a mCrc cao va chua có dau hieu 

sut giam. Trong narn 2022 FED da nhieu Ian tang lai suat USD vdi bien d6 rat Idn. Nhang yeu 

to nay da anh hudng tru'c tiep den clang von dau tu' ten thi trudng chUng khoan nhu' sau: 

M6t b6 phan nha dau tu rai b6 TTCK sang kenh gUi tit kiem von an toan hurl hoc 

dau tu vao bat d6ng 

Cac nha dau tu' nudc ngoai co xu hudng ban tong, kha nang rut von khoi thi trudng 

chCrng khoan Viet Nam de dau tu vao cac thi trudng khac 
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Su' dich chuyen cua clang von se tac cl6ng nhat clinh den mt:pc d6 hap clan cua TTCK 

Viet Nam va tinh hinh kinh doanh cua Cong ty. 

II. TINH HINH HOAT HONG TRONG NAM 

1. Tinh hinh hoat dOng san xuAt kinh doanh 

Nam 2022 vai mot nam day !Dien dOng cua thi tru'ang chumg khoan Viet Nam lien tuc 

di xu6ng va thuOc top giam sau nhat the giai. Nhang hien tuiang chu'a 	có trong lich sCr 

cung nhieu kci luc ducec xac lap tao den lilt' nhieu y6u to ben ngoai va ben trong, bao g6m thi 

tru'ang co phieu suy giam, thi tru'ang trai phieu doanh nghiep bi sie't chat, va tam ly than trong 

cua nha dau tu' ca nhan. NhCvng dOng thai quy6t lit trong viec sit chat 	cuang ten Thi 

tru'ang cht:rng khoan tu' phia ca quan Chinh quy'en mang ci6n nhieu thay d6i mang tinh bu'ac 

ngoat nham nang cao tinh minh Bach y6 thong tin, h6 trc.Y t6i da cho hoat (ging dau tu' lanh 

manh. 

Du trang thai Binh thuang mai da thiet lap tu' cu6i nam 2021 nhu'ng van tip din trong 

nam 2022 va nhang anh huiaeng tu' dich benh Covid 19 chu'a the h6i phuc va ti6m an rat nhieu 

rui ro. Thu'c hien chu tru'ang tiy Tap down, Cong ty luon nang cao tinh than canh giac dam bao 

an toan, va phong ngCra rui ro trong qua trinh hoat dOng, duy tri chinh sach phU hap nhu' chic 

ty le lam viec tai nha va lam viec tai van phong Cong ty theo tUng thai diem. Phong cong nghe 

th6ng tin ti6p tuc duy tri he th6ng may ch6, trie'n khai thay mai toan bc) laptop cho nhan vien 

nham dap CFng nhu c'au truy cap lam viec tu' xa. 

CCing chiu anh hu'ang too,' xu hilang giam manh chung cua toan thi truang, nhu'ng 

Cong ty vai tinh than cOng nhau vuyt qua thCE thach va khan tru'ang ban hanh chinh sach kip 

thol tO' Ban T6ng Giam d6c, toan the nhan vien da no lu'c Ian va dat &vac ket qua doanh thu 

to lai nhuan tru'ac thue nam 2022 vai rruivc tang twang 3% so vai nam 2021. 

Them vao do. BO phan Moi giai Khach hang to 	cang ket hap vai Bo phan Nghien 

CCVU phan tich thvc hien cac chuiang trinh h6i thao dac thu danh cho cac Qu9 dau tu' khap 

khu vu'c nham tip thi giai thieu cac ca hoi dau tu' 6' Viet Nam tai Singapore, Thai Lan va 

Malaysia. Cac chuiang trinh da thu hOt scr quan tam va du'ac danh gia cao bai citing dao cac 

nha dau tu' tham du'. 

Tuy nhien tang doanh thu va Lai nhuan truac thue dat duac trong nam 2022 van chu'a 

hoan thanh so vai ke hoach (-36 ra, tu'ang Crng 24% va 18%. 
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Chi tieu 
Thu'c to nam 

2022 (trieu VND) 
Ke hoach nam 

2022 (trieu VND) 
TyIle % 

tang/(giam) 

I. DOANH THU 

- Lai tCr cac khoan cho vay va 
ph5i thu 

- 	Doanh 	thu 	mai gidi 	chUng 
khoan 

- Doanh thu tu' van 

- Thu nhap hoat d6ng khac 

C•t'•ng doanh thu 

358.603 

243.048 

600 

22.283 

624.534 

357.383 

430.673 

16.247 

21.953 

826.256 

0% 

-44% 

-96% 

2% 

-24% 

II. TONG CHI PHI 364.783 507.959 -28% 

III. TONG 	LcY1 	NHUAN 	KE 
TOAN TRU'O'C THUE 

259.750 318.297 -18% 

2. T6 chin va nhan su' 

Danh sach Ban T6ng Giam d6c: 

STT , 
Thanh vien Ban 

T6ng Giam doc 
hC irc vu 

Ngay b6 nhiem/ 

mien nhiern thanh 

vien Ban Tong 

Giam doc 

Tom tat Ijr lich 

1 
Ong Kim Thien 

Quang 

T6ng Giam 

d6c 

B6 nh*n ngay 

12/08/2015 

- Ong Quang du'ac cap lAng 

Thac si Quan tri Kinh Doanh 

chuyen nganh Tai chinh va 

Ngan hang Qu6c T6 cua Bai 

Hoc 	Chau 	Au 	(European 

University). 

- Ong Quang d5 gAn b6 vai 

Maybank 	Investment 	Bank 

han 15 nam tCr nhO'ng ngay 

clAu tien Cot-1g ty mai di vao 

hoat d6ng va trai qua nhi6u vi 
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STT, 
Thanh vien Ban 

, 
Tong Giam cloc 

hC Cpc vy 

Ngay be) nh*n/ 

mien nhi'm thanh 

vien Ban T6ng 

Giam ciik 

TOm tat lc/ lich 

tri cua Cong ty nhu,  Trudng 

phOng M6i gidi, Giam d6c M6i 

gidi, 	Giam 	d6c 	Kh6i 	khach 

hang ca nhan, Pho T6ng Giam 

d6c. 	96ng 	hanh 	cung 

Maybank 	Investment 	Bank 

trong 	thdi 	gian 	qua, 	Ong 

Quang da va clang dOng gop 

khong nho trong nhCing bu'dc 

tie' n 	phat tri6n 	cua 	Cong ty, 

ph0 hap vai chien luvc va 

dinh huang cua C6ng ty cOng 

nhu' Maybank IBG. 

2. Ong VO Gia Vinh 

Giam floc 

Kh6i Ngan 

hang Dau 

tu' 

BO nhiem ngay 

24/06/2017 

- Ong 	Vinh 	dudc 	cap 	bang 

Thac si Quail tri Kinh Doanh 

chuyen 	nganh 	Chien 	luvc 

Kinh 	Doanh 	Qu6c 	to 	cua 

trudng Dai hoc Hitotsubashi. 

- Turdc 	khi 	lam 	viec 	tai 

Maybank 	Investment 	Bank, 

ong Vinh có tharn nien lam 

viec 6'136 phan dau tu' tai Tap 

Doan Thiyang mai Nomura. 

4. 
Ong Nguy6n 

Bac) Toan 

Giam floc 

Kh6i 

Khach 

Hang Ca 

Nhan 

B6 nhiOm ngay 

01/04/2021 

- Ong Toan tot nghiep Dai hoc 

Kinh Te va Doi hoc Marketing 

chuyen nganh Quan tri Kinh 

Doanh. 

- Tru'ac khi gia nhap Maybank 

Investment Bank. Ong Toan CO 

tharn 	nien 	lam 	viec 	va 	giCr 
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STT., 
Thanh vien Ban 

, Cht:IT Nit) 
To ng Gam doc 

Ngay b6 nhrOrn/ 

mien nhi0i thanh 

vien Ban T6ng 

Giam d6c 

TOm tat ljt lich 

chu,c trueyng phOng/giam dac 

tai nhi6u cong ty chi:ling khoan 

Ian 	nhu' Mekong 	Securities, 

Vincom Securities. 

5. 
Ong Nguy6n 

Anh Tuan 

Giam dac 

Quan Iji rCli 

ro 

B6 nhiOm ngay 

30/09/2022 

- Ong Tuan tat nghip Dai hoc 

Lodz — Ba Lan vaii bang Cu' 

nhan 	Ngoai 	thaang 	nam 

1996, sau do hoan thanh bang 

Ti6n si Kinh t6 tai Trao,ng Kinh 

t6 Warsaw — Ba Lan nam 

2002. 

- Tradc khi gia nhap Maybank 

Investment Bank, Ong Tuan co 

han 13 nam kinh nghiOm lam 

vic va giO' chic vu Tru'Ong 

ph6ng quan Iji rCii ro/ Giam dac 

Quan ljt rui ro va Kim town not 

be) tai mot s6 ngan hang va 

cOng ty Chang khoan tai ViOt 

Nam. 

Nhang thay dal trong nam cua Ban Tang Giam dac: 

STT 
Thanh vien Ban T6ng Gam 

d6 
NhU'ng thay d6i 

 

1.  Ong Nguy6n Anh Tuan B6 nhiOm ngay 30/09/2022 

2.  Ba Nguy6n Thi Thuy B6 nhi -Om ngay 08/04/2022 

3.  Ba Nguy6n Thi Thi:iy 
Mi6n nhiOm ngay 30/09/2022 theo dun thoi vic 

ta ngay 01/10/2022 
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STT 
Thanh vien Ban T6ng Giam 

d6c 
NhUng thay d6i 

4.  Ong TrAn Chau Tien 
Mien nhiem ngay 30/09/2022 theo Dieu le Cong 

ty 2022 

5.  Ong Qu5n Trong Thanh 
Mien nhiem ngay 30/09/2022 theo Dieu le Cong 

ty 2022 

S6 luyng can b6, nhan vien. Tom tat chinh sach va thay d6i trong chinh sach doi v61 

nguYi lao dOng: 

T6ng s6 luyng can b6, nhan vien tinh den 31/12/2022 la 200 ngu,61. Trong nam 2022, 

Cong ty ti6p tuc thLyc hien cac chinh sach y6 lisorg thu'&ng, phuc lai d5y du cho nguYi lao 

d6ng, dam bac,  tuan thu phaplu5t Lao cl6ng. 

Ngoai cac chinh sach bung, thuieyng theo Lu5t Lao cl6ng va quy dinh cua Cong ty, 

Cong ty con thcFc hien: 

+ Kham 	khOe dinh k9 1 nam/1 Ian, 135o hiem stirc kh6e va 1350 hiem tai nan cho 

nhan vien va nguYi than. 

+ T6 chCpc cac khoa dao tao nghiep vu va cac k9 nang can thi6t trong qua trinh lam 

viec cho nhan 

+ Che d6 luang thang 13 cluyc cong khai trong not quy cong ty ben canh xet thu'6,ng 

theo doanh s6, nguigi lao d6ng th5y yen tam 1361 mik thu nh5p cong b5ng v61 no Icyc cua m6i 

ca nhan. 

Ngoai ra, Cong ty va Cong Doan phi hap de cham lo d61 song cua nhan vien, giup 

nhan vien yen tam lam viec va ga'n b6: tham hOi 6m dau down vien, tham hai 6m dau ngu'eyi 

than cua down vier) va thuic hien cac chuiceng trinh g6n ke't cioan vien. 

3. Tinh hinh dAu 	tinh hinh thu'c hien cac du' an 

Cong ty d5 tip tuc duy tri he th6ng truy cap tiy xa VPN kip thgi phuc vu cho viec lam 

viec tai nha cua nh5n vien. D'ong thcsyi )(ay dying d6i ng0 chuyen nghiep y6 cong nghe s6 va 

phat tri6n san ph5m va ket hop v61 tap Joan kh5n truyng tri6n khai cac (Ay an v6 b5o mat 

thong tin trong tho'i dai cong nghe s6 clang ti'ern an nhieu rUi ro cung nhu' d5m logo kinh doanh 

duyc van hanh lien tuc, an town nh5t. 

C 

TRAC 
CHI 
M. 
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4. Tinh hinh tai chinh 

4.1. Tinh hinh tai chinh 

Chi tieu 
Nam 2021 Nam 2022 

% tang/ giam 
(triau VND) (triOu VND) 

T6ng gia tri tai sari 
4.958.249 3.004.182 

-39% 

Doanh thu thuan 
633.094 624.077 

-1% 

Lgi nhuan tit' hoat dOng kinh 
doanh 250.661 259.303 

3% 

Lgi nhuan khac 
1.512 447 

-70% 

Lgi nhuan tru'o'c thu6 
252.173 259.750 

3% 

Lgi nhuan sau thu6 
201.654 207.266 

3% 

4.2. Cac chi Wet' tai chinh chi) y6u 

Cac chi tibia Nam 2021 Nam 2022 

1. Chi tieu ild ;the ming thanh town 

+ HO s6 thanh town ngan han: 

Tai san lull dOng/Ng ngan han 225% 4.414% 

+ He s6 thanh toan nhanh: 

(-I-SLID - Hang ton kho)/Nc nc6n han 225% 4.414% 

2. Chi tieu vd co' cAu v6n 

+ He s6 No1-1-6ng tai san 43,97% 2,23% 

+ HO s6 Ng/Von chi] so' hu'u 78,47% 2,28% 
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3. Chi tieu ye nang Icpc hopt crifmg 

+ Vong quay hang ton kho: - - 

Gia von hang ban/Hang eon kho binh quan 

+ Doanh thu thu'anfTong tai s5n 12,77% 20,77% 

4. Chi tieu ye kha nang sinh Idei 

+ HO s6 Lgi nhu5n sau thue/Doanh thu thuAn 31,85% 33,21% 

+ HO s6 Lgi nhu5n sau thue/VO'n chu so' hilu binh 
qu5n 

9,58% 7,3% 

+ HO s6 Lgi nhu5n sau thue/Tong tai san 4,07% 6,90% 

+ HO so Lcyi nhu5n tir hoat Ong kinh 
doanh/Doanh thu thu'an 

39,59% 41,55% 

5. Co,  cau c6 clang, thay d6i von du tu' cua chii so' him 

Trong nam 2022, C6ng ty khong co cac thay ci6i v6 chu so' hal. Chu so' hiru cua C6ng 

ty tai ngay 31 thang 12 nam 2022 la Maybank IBG Holdings. 

6. Bao cao tac dOng lien quan den mOi tru'o'ng va xa hiii cua Cong ty 

6.1. Tan thii phi!) 1u4t v6 bao ye mai tru*ng 

Trong nam 2022, C6ng ty tu5n thu cac quy Binh v6 mOi truteng. 

6.2. Chinh sach lien quan d6n ngvevi lao Ong 

a) SO lu'o'ng lao ciOng, mac lu'o'ng trung binh ciiii voi ngu'o'i lao (ging 

Tinh Ten ngay 31 thang 12 nam 2022, tong so lao ciOng dm C6ng ty 200 can b6, nh5n 

vien. Cong ty co nguOn nhan Iu'c tre vol do tu6i tir 25 Ten 35 chiem 37,50%, d6 tu6i tiy 35 den 

45 chiem 49,52%; d6 tu6i > 45 chiem 6,25%, do tuoi < 25 chiem 6,73%. 

- Trinh d6 h9c An: trinh c16 Dal hoc chiem 84,34%; trinh d6 thac si trey len chiem 

10,10%, trinh d6 khac chiem 5,56%. 

- Mik lu'ung trung binh: On 29,7 trieu ciOng/ ngu'ol lao Ong. 
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b) Chinh sach lao crOng nham dam bao st-pc khoe, an toan va phuc loci coa ngtpeyi 

lao cging 

Truiac nhCl'ng thay d6i nham thich nghi vai boi canh thtyc t6, cong ty ap dung hinh thtYc 

lam viec tai nha 	ngay 10 thang 05 nam 2021 cho cren nay. D6ng thai kiez m soat tjr le lam 

viec tai van 0-tong giai han t6i (la 80% dam bao an town sire khoe cho nhan vien trong tinh 

hinh dich benh con nhi6u diesn bie'n MI6 luting. 

COng ty tip dung day du chinh sach dung bao hiem xa hoi, bao hiem y t6 va bao hiem 

tai nan theo Luat Lao d6ng. 

Ngoai ra, cong ty con c6 chinh sach h6 tro' nhan vien ve Bao hi :6m tai nan va siirc khoe 

de duy tri them cac l 1 ich lien quan theo hap cl6ng hang nam 	cong ty Bao hiem. 

c) Hoat cre)ng ciao tao ngtreyi lao clOng 

S6 gib' dao tao trung binh m6i nam, theo nhan vien va theo phan lc* nhan vien 

Trong nam 2022, Cong ty da to chtiPc cac khba ciao tao nham nang cao k9 nang chuyen 

mon va k9 nang m'em cho nhan vien. S6 gib' ciao tao binh quan la 6hinguai, trong do s6 

dao tao binh quan cho: 

+ Quan Ijr cap cao: 5,5hinguevi 

+ Quan ly cap trung: 6hinguai 

+ Nhan vien: 

- Cac chtyang trinh dao tao da to chCrc trong nam 2022: 

+ Chuang trinh dao tao phat tri6n k9 nang lanh dao bao g6m 04 khba dao tao: K9 

nang giao tip va giao viec; Tty duy lanh dao n'en tang; Bat muc tieu, lap ke hoach va giao 

viec; K9 nang tao cl6ng 	cho nhan vien.. 

+ Chuang trinh Lanh dao hieu suat cao cho quart ly cap cao va cap trung. 

+ Chuang trinh ciao tao cac chUng chi chuyen mon moi giai chumg khoan; Phai sinh 

va thi trubmg chtYng khoan phai sinh. 

+ Chuang trinh ciao tao, cap nhat kie'n thuic ve thi truang va san pham trai phiL. 

+ Tap trung ciao tao cho nhan vien nang cao nhan thtk ve bao mat cong nghe thong 

tin, tuan thi cac quy Binh ve Phong, ch6ng RtIa ti6n, tuan thU cac quy Binh not b6 ve Ch6ng 

Tham nhang, H6i 

+ Va cac chuang trinh ciao tao khac ttY Tap doan. 
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6.3. Bao cao lien quan de'n trach nhiem d6i vol cong diing dia phu'o'ng 

Trong nhieu nam qua, COng ty luOn theo dui tinh th5n Dich vu Tai chinh Nhan van 

vo'i cam ket Tat gia tri con ngu,o'i lam trong tam, hu'O'ng den nhOing dieu tot dep va d6ng hanh 

cung vO1 Si't phat tri4n ben \fang cua cong cl6ng. Chinh vi the, ngoai viec khong ngt:yng du'a 

ra cac sang kien va giai phap d6i mai de hu,o'ng tai mot moi tru,o'ng kinh doanh lanh manh, 

Cong ty cong luon de cao trach nhiem vO'i xa 

Hoat crOng Ong gbp cho cong cl6ng tt:r lau (55 tro' thanh net van hoa dep, la ni6m ttx 

hao cua cac thanh vien Maybank tren town c'au, dac biet phai ke den "Global CR Day - Ngay 

hoat Ong vi cong d6ng" clugc Maybank thcyc hien thong nhat tren town cau. Global CR Day 

la mot phAn cua chuang trinh thien nguyen, hu'O'ng nhan vien cua Tap down tham gia tru'c 

tip cac hoat d6ng clang gop cho cong d6ng 6' tat ca cac quoc gia ma Maybank clang hien 

dien. Day &Jac coi la mot hoat Ong cong cl6ng 16'n nhat vai ga'n 100 sang kien hu,o'ng tai 

cong d6ng duiac thcpc hien d6ng tho,i tren toan casu trong cong mot ngay bai mot cong ty cua 

Malaysia. Cac hoat cl6ng rat da dang bao g6m 	giCip tre em ngheo, m6 c6i, ngu,di khuyet 

tat, ngu,o'i gia neo dan, cac ba me dan than cho tai cac hoat Ong bao ve moi tru,Ong nhu' 

trong cay, lam sach bd ben, ... 

Truiac can bao dai dich nhu' Covid-19, han bao gib' het tap the Maybank Investment 

Bank nhin thay trach nhiem cua minh vai cong cl6ng trong viec Chia se vai nhixng hoan canh 

kho khan. Tuy nhien, vi tinh hinh dich benh dien ben phuic tap, nen trong 2 nam qua, hoat 

cl6ng CR-Day cua Tap doan bu6c phai tam ngu'ng. Thay vao do, hu,Ong 0,ng 161 keu gpi cua 

Bo Tai chinh, L4/ ban ChC.eng khoan Nha nu'ac trong viec chung tay Ung h6 vat chat 15n tinh 

th5n de h6 try cong tac phong, ch6ng dich Covid-19, COng ty da tri6n khai chuiang trinh gay 

guy "TRADE & GIVE - STAY STRONG SAIGON". Hien tai, guy "TRADE & GIVE" van dang 

clu,ac Gong ty duy tri cho cac hoat cl6ng ph6 hap hu,o,ng tai suc khoe, giao duc va an sinh xa 

h6i. 

III. BAO CAO VA DANH GIA CUA BAN GIAM DOC 

1. NghiOp vy moi giai chuyen nghi0 

nhCing ngay &au thanh lap tai Viet Nam, thanh cong cua Maybank Investment Bank 

chinh la nho,  sci,  no 	kh6ng nguing cua ca tap the khi theo du6i m6 hinh kinh doanh chCvng 

khoan clang AD quo t6, cam k6t cung cap dich vu tai chinh chat luiang cao, kien quye't tach 

bach tin gCri cua nha claw tu,  khoi tai khoan tin cua Cong ty, kh6ng phat tri6n nghiep vu 

doanh chung khoan de dam bao rang lai ich kinh doanh cua khach hang !Lion du'o'c dat len 

hang clAu va khong co bat kjt 101 ich nao cl6i lap v61 Idi ich cua khach hang. Theo do, moi 

ngu6n Ityc cua C6ng ty deu huiCeng den phuc VcIkhach hang, vi lai ich cua khach hang th6ng 

qua cac san phArn, dich vu minh bach, trung thvc. Huang cl6n muc tieu tren, Kh6i Mai 	tai 
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Maybank Investment Bank trong nam 2022 ti6p tuc tri4n khai cac dich vu tai chinh va chuo'ng 

trinh cham soc khach hang tieu bieu nhu': 

- Dich vu tu,  van danh muc dau 	cua kh6i Moi gidi vdi han 10 danh muc dau tu' xuyen 

su6t nam 2022 tap trung cung cap cho town b6 nha claw tu' co theo doi kenh Facebook 

va YouTube cua Maybank Investment Bank. Tat ca danh muc deu cho ket qua kha 

quan, giup nha dau 	có them giai phap dau tu' mai tron vpn han trong nam. 

- Chuang trinh Smart-trading danh cho khach hang giao dich thu,ang xuyen vai mUc lai 

suat thap nhat chi 8%/nam ding giup nha dau tu' ti6t kiem nhieu chi phi trong viec sCy 

dung cac cong cu tai chinh h6 trg nharn tai 	hoa danh muc dau tu' cua minh. 

- Chuang trinh Combo lai suat phi.) hap vai khach hang có nhu cau giao dich k' quji vai 

mt:vc du no' tu' 1 ty den 15 ty d6ng vai rniirc lai suat chi 6,9%, dac biet khach hang có 

the kiem soat dugc mCyc 	ng dung nhu cau ngay khi clang kjt mua Combo. 

- Chuang trinh lai suat 	dai danh cho khach hang da tam ngung giao dich mu6n kich 

hoat lai tai khoan va khach hang mai. theo do, khach hang clugc hu,6'ng M C lai suat 

7,99% hoac 8,99% tuy theo MCFC tai san rang, gia tri giao dich tichlOy hay du' ng trung 

Binh tai thai diem xem xet. 

Ben canh viec duy tri nhCiing chuang trinh hien hau, Kh6i M6i gidi cua Cong ty ti6p tuc 

nghien C CP U thi hieu khach hang va tung ra thi tru,ang cac chuang trinh mai, mo,  rang dich vu 

phO hap cho tb,ng nhom d6i tu'o'ng khach hang khac nhau. 

2. Cai Wen y6 co' cau t6 chipc, chinh sach, quan ly 

Nam 2022 la mot nam kha khan vdi nhieu bien d6ng v6 kinh to va chinh tri, xa h6i tuy 

nhien ve phia Maybank Investment Bank da hoan thanh dugc nhieu thanh tich theo ke hoach 

de ra, dac biet d6i vai viec nang cao, tap trung phat tri6n nguOn nhan Iu'c: 

- Nhan S On dinh 	ty Ie nhan vier) nghi viec thap (15%) so vdi thi tru,ang trong cung 

nganh (— 22.8%). 

Vdi thanh tich Cong ty dat dovc theo chi tieu de ra cua nam 2022, cong ty cam ket chi 

tra the d6 lu,ang thang 13 ben canh nhan thuVng theo doanh so, tCy do giup ngwai lao 

d6ng thay yen tam cung nairc thu nhap cong bang vai n6 luc cua m6i ca nhan. Ngoai 

ra, C6ng ty con xet nang luang cho ngu,di lao d6ng de dam bao mCfc thu nhap hang 

thang phu hgp vai thi trudng cOng nganh Tai chinh cOng nhu' vai khi luvng cong 

viec, trach nhiem va so nam kinh nghiem ma ngudi lao d6ng clang gop vdi Cong ty. 

- Cong ty va Cong Doan ph6i hap de cham lo dal song cua nhan vien, giCip nh5n vien 

yen tam lam viec va gan too: tham hei 6m dau doan vien, tharn h6i Om dau ngudi than 

cua doan vien va thuc hien cac chuvng trinh gan ket doan vien. 
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- Cong ty thiyang xuyen to chCrc cac khOa dao tao nghiep vu va cac k9 nang m6m can 

thi'et cho nhan vier), cCing nhu nang cao k9 nang quan I9 cho cho dai ngCl lanh dao. 

Gong ty da clang k9 vai Hiep Hai Kinh doanh chCirg khoan Viet Nam tra thanh don vi 

dau tien thi di6m ap dung danh gia Bo quy tac dao dac ngh6 nghiep nganh ChCfng 

khoan nham khang dinh su san sang cua Cong ty trong viec guar) I9 tuan thu quy tac 

dao dCfc ngh6 nghiep, gop phan xay dung ni6m tin cho nha dau 	dac biet la cac nha 

dau tu' nuac ngoai d6i vai TTCK Viet Nam. 

Ben canh do. Cong ty da ma rang quan he hap tac vai cac doi tac la tru'ang dai hoc 

Ian cur-1g nganh tai chinh nhu' Dai Hoc Ngan Hang. Dai Hoc Kinh t6 Tai Chinh. 	K6t 

hap vai churang trinh "Young Talent" de clua thuang hieu Maybank Investment Bank 

ngay cang den On gui han va thu hut cac ban sinh vien la dai ngt:i tai nang tre tren thi 

tru'ang. Cong ty hu'ang d6n tao ca hai viec lam, ca hai ducyc lam va hoc tren kinh 

nghiem thcfc to tai cang ty cho cac ban tre quan tam d6n nganh Tai chinh not chung, 

cOng viec ve ChUng khoan not rieng. 

Buidc sang nam 2023, Gong ty tap trung vao ke hoach cai ti6n, phat tri6n v6 co' ca'u to 

chac, chinh sach, quan I9, d6ng thai day manh tuy6n dung dai ngC.A Tu' van tai chinh. Mai giai 

Chung khoan d4 dap ang cho su s'an sang trong chie'n Vac ma rang thi phan cua Cong ty 

theo Chien lu'ac M25+. 

- Chien lu'ac M25+ la chie'n lu'ac tap doan Maybank, theo do m6i nhan vier) phai thay 

hoac se bi thay the tru'ac nhCEng bi6n dang cua thi truang. Day la thong diep de 

thuc day qua trinh kh6ng ngt:ing hoc hal, trau d6i cua nhan vien trong qua trinh lam 

viec, giup trong viec xay dung van hoa doanh nghiep, thong qua do m6i can ba, nhan 

vien can thay dOi phong cach lam viec va giao tip hieu qua de gop phan tao nen mat 

to chirc chuyen nghiep cung nhau dat muc tieu ma Cong ty de ra. 

- Tip tuc duy tri va phat tri6n dao tao luc luang nhan Sly hien tai vai ke hoach dao tao 

k9 nang m6m, dao tao k9 nang chuyen man, va cac lap dao tao bat buac chu trong 

vao nang cao nhan thCfc cua nhan vier) ve dao dac ngh'e nghiep dua tren nguyen tac 

'Liar) dat lai ich cua khach hang len hang dau va tuan thU day du cac quy dinh. quy ch6 

yeu cAu tren thi tru'ang chCFng khoan. 

- Duy tri va ma rang m6i quan he vai cac d6i tac tru'ang Dai hpc (cOng nganh Tai chinh) 

cOng vai chuang trinh "Young Talent" (16 )(ay dung dai ng0 ke thCra 	Ityc lu'ang nhan 

su' tre cEl. ng nhu' thu hut nhan tai moi nham phat tri6n manh nguOn nhan Icrc cua Gong 

ty.  
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3. Nghi"Op vu nghien cu'u va phan tich 

3.1. Vol khach hang ca nhan 

Phong Nghien cCru phan tich Maybank Investment Bank van ti6p tuc duy tri ban tin 

cap nhat hang ngay va cac mau hinh danh muc dau tu' Linh hoat, Gia tri, Co tCrc nham giCip 

nha dau tu,  ca nhan c6 them nhiau y tu'dng ve phan b6 tai san theo muc tieu dau tu' rieng cua 

minh. Hieu qua cung nhu' su' thay doi tc/ trong tai san cua cac m6 hinh danh muc nay du-dc 

cap nhat hang ngay ten Crng dung Market Insight cua Maybank Investment Bank. Danh muc 

Linh hoat van luon theo sat bian dbng cua thi tru,dng de c6 du,qc hieu qua vuidt trbi so vdi 

VN-index. 

Cac hbi thao sang ThCr Hai hang tuan qua n'en tang Zoom, cung v6ii chu,ang trinh "m6i 

tuan 1 stock pick" giup nang cao hieu qua dau tu' cho khach hang. Dac Net, khi dOng tin tu' 

cac nha dau tu' ca nhan mdi tham gia thi tru,dng tang vpt, cac bu6i Hbi Thao Chian Luigc m6i 

dau thang cua phong nghien cCru phan tich da lien tuc cap nhat tin tCrc, tang kat tinh hinh thi 

truidng va nhan dinh xu hu,dng giao dich, cl6ng thdi du'a ra nh[rng phan tich danh gia v6 kha 

nang sinh Iai cua cac c6 phiau, du'a ra nhiau khuyan nghi dau tu' chinh xac. Hbi Thao Chian 

LU'IcYC hang thang tren n'en tang zoom cung tao ca hbi tu'o'ng tac sau sac han gii.va khach hang 

va cac chuyen vien phan tich. 

3.2. Voi khach hang to chic 

Nam 2022, su' bian Ong cua thi trudng trai phiau doanh nghiep khian thanh khoan thi 

trudng nay va ca n6n kinh to bi si6t Iai rat chat. Minh chCmg ro net la viec lai suat thi tardng 

trai phiau doanh nghiep tang dan 25% Binh quan, hoac c6 loci trai phiau Iai suat tang den 30-

40% dan clan su' gian down v6 thanh khoan. Nhang bian dbng lien tuc cua thi tru'Ong dal hai 

Phong Nghien cCru phan tich phai nhay ben theo sat di'an bian cung nhu' tac dOng cua cac su,  

kien len boat dOng cua cac doanh nghiep niem y6t c16 du'a ra 	van phu hop nhat cho khach 

hang. 

Vdi vai tr6 la cau not giO,a cac qujr dau tu' nu'dc ngoai vai thi trudng Viet Nam, ID() phan 

nghien cCru khach hang to chCrc da flap tuc day manh Flan nCra cac hoat dbng tu' van, cap 

nhat chuyen sau ve kinh t6 vi mb, nganh ngan hang, m6i tru'dng kinh doanh, hoat clOng cua 

cac doanh nghiep. La mot boat dbng thu'dng flier], Hbi nghi nha dau tu' Invest ASEAN do Tap 

doan Maybank to chCro tai Viet Nam vao ngay 08 thang 6 nam 2022 cung cap cai nhin toan 

canh tiy bCrc tranh vi mb ve thi tardng trai phiau Viet Nam. cho dan cau chuyen thi truteng 

chCrng khoan truidc b6i canh nhirng bian dOng tu' trong nurac dan qu6c t6. 

ardc danh gia cao 1361 khach hang, 13() phan Nghien cCru Khach hang T6 chCrc ti6p 

tuc can nhac nhu cau can d6i giCra dau tu' gia tri dai han va ap 	hieu qua dau tu' trong ngan 

han (vi du nam tai chinh) cua khach hang. Cac chuyen vien phan tich cua Maybank Investment 
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Bank clä no lurc cicra ra nhumg khuyen nghi phi] hap vai quan diem dau tu', dieu le qu9.... cua 

cac nh6m cl6i tuang khach hang khac nhau. Ngoai ra, cac chuyen vien phan tich giau kinh 

nghiem cua Maybank Investment Bank con thuang xuyen hap tac vai cac ca quan bao dai 

nhu' Nhip Cau Dau 	Dai truy6n hinh Viet Nam VTV, Bao Bac' Tu', Tao chi dien tCr MeKong 

Asean... de clua cac nhan dinh chuyen man cua minh den clang ciao cong clang nha Tau 

4. Cong nghO' thong tin va giao dich tru'c tuy6 n 

He th6ng giao dich la trung tam cua moi n'en tang cht:yng khoan truc tuy6n, clang vai 

trO cot loi trong chien lu'ac phat tri6n san pham va nang cao trai nghiem khach hang cua mgi 

cong ty chtirng khoan. Ke 	nam 2020, khi dai dich Covid-19 cla gay anh hcrang du' dOi den 

S phat then kinh to toan cau, hanh vi cua ngual dung duang nhu,  cOng °la thay dai. Xu hcrang 

chuyen d6i tCF phtyang thac lam viec truy'en th6ng chuyen sang phtyang thCFc six dung cong 

nghe s6 c14 nang cao nang suat lao Tang, tranh tiep x0c Bang dan tra nen ph6 bien han. Va 

chinh vi vay, y6u to cong nghe trong dau tu' cht:rng khoan duac Maybank Investment Bank 

chu jr va dau tu' han bao gia het. 

Trong nam 2022, Cong ty khong ngCyng cai tien san pham dich vu, mang den cho 

khach hang nhang dich vu tru'c tuye'n hien dai va chuyen nghiep. 

Thu' nhat, vai s6 Icrang tai khoan nha dau to cOng nhu' gia tri giao dich ngay cang gia 

tang theo cap s6 nhan qua m6i nam, COng ty da chuyen minh va bat kip bat kip xu the cong 

nghe 	xay dyng n'en tang he th6ng du manh nham rut ngan thai gian va cai then hieu 

nang cho khach hang. Tieu bleu trong dO c6 the ke den nhu': nang cap bang gia thong minh, 

dam bao he thong clat lenh luon thong su6t, phat tri6n cac san pham dich vu mai de ma rang 

thi truang, nha dau tu' có the theo doi va thcrc hien toan bO cac tien ich online vai san pham 

trgrc tuy6n la KE Trade tren n'en tang Website va Maybank Trade VN danh cho Cmg dung di 

dOng. Ben canh do, Cong ty cOng duy tri va cai tien n6n tang ma tai khoan tu' xa (Open 

Account Page) nham ma rang cach ti6p can khach hang, gia tang tien ich, rut ngan thai gian 

ma tai khoan. 

Thu,  hal. Cong ty cla trie'n khai cac giai phap cai tien quan tri dieu hanh, CFng dung cong 

nghe tu' dang trong xt:F I9 nghiep vu nham ti6t giam chi phi quan I9 thai gian va nhan scr. Viec 

to dOng h6a duvc xCp I9 toan bO thong qua API theo ca the chic se lien thOng dill"' lieu giCra 

cac n6n tang, nham kien tao he sinh thai to clang haa nhu'ng van dam bag tinh chuyen biet 

cua turg n'en tang. 

Thu' ba, nam bat duac t6c dO phat tri6n cua thi truang cOng nhu' cac cong nghe 

giup Cong ty khai thac triet de cluac cac ca hOi, d6ng thai phong ngiya, khac phuc &Faro 

nhCFng rui no. nguy ca ti'em tang, nhat la v6 van de an ninh, an toan bao mat thong tin. Tinh 
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bao mat va d6 an town cua cac san pharn giao dich trtyc tuy6n cua Maybank Investment Bank 

dew cluigc cac nha dau tu' Viet Nam dac biet tin tudng va danh gib cao, di kem vdi tinh nang 

Bang nhap Crng dung KE Mobile th6ng qua sinh trac hoc van tay va khuon mat (Touch and 

face ID) da duigc nang cap tru'dc do. 

Vai su no Ityc khong ngCling cCia d6i ngu chuyen vien Maybank Investment Bank, cang 

nhu' scr hap tac cUng vai cac doi tac phat tri6n thue ngobi, COng ty da xay dung du'o'c mot t6 

hap cac kenh giao dich trcpc tuy6n bao mat, toc d6 t6i u'u va than thien vai nguidi dCing. Doanh 

thu qua kenh giao dich trtyc tuy6n khong ng0,ng tang trudng, chiem gAn 90% tong s6 luting 

lenh giao dich toan Cong ty, do la nhang minh chCmg song d6ng cho Sl,f thanh cong cUa t6 

hgp giai phap giao dich triyc tuy6n. 

Trong thdi gian tai, vdi tham vpng lam mdi ban than trong thdi dai cong nghe 4.0, dinh 

huiang chitin Iugc cUa Maybank Investment Bank la lAy cong nghe lam n'en tang de phat tri6n 

da clang h6a san ph'am, cl6ng thdi qua do cang phan nao giCip kiem soat rui ro va dam bao 

tinh minh bach. 	dung trcfc tuy6n ding clan ma ra he sinh thai san pharn - tien ich chCrng 

khoan, tao ca hOi de COng ty c6 the tip can dugc cac tap khach hang mdi tren thi tru,dng. 

Vai nhu'ng no lu'c do, Maybank Investment Bank da, dang va se tip tuc tap trung phat tri6n 

nguon ltyc cong nghe thong tin cUa minh, dau to xay dung ca so' ha tang vOng manh nham 

muc dich cu6i cung la phuc vu t6i 	nhu cau cUa khach hang. 
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5. Tai chinh doanh nghiep vu'o'n tdi Ngan hang diu tu' 

Dich vu Ngan hang dau tu' (Investment Banking) la mot trong nhang dich vu có the 

manh dm Tap loan Maybank hien nay. Vail S 1:1' C manh ye tai chinh va sui chuyen nghiep, Tap 

doan Maybank la mot trong nhang to chOic cluing dau ve dich vu Ngan hang dau trong khu 

VI,PC ASEAN. 

VO'i mang 	quan he kinh doanh va thu'o'ng hieu khu vo,c, Maybank Investment 

Bank dang tap trung phat trign cac dich vu tu' van thu xgp cac san pham von vay ma Cong ty 

có Igi the: tu' van sap nhap doanh nghiep, huy Ong ngu6n von tu' cac quji dau tu' tai chinh 

chuyen nghiep, cac d6i tac chien lugc nu'O'c ngoai,... cho cac doanh nghiep tai Viet Nam. Ben 

canh do, C6ng ty cOng cung cap cac dich V1,1 khac lien quan den tai chinh doanh nghiep de 

dap CF ng nhu cAu da clang cua doanh nghiep. 

Vol Igi the la Tap (Joan Ngan hang Bau tu' hang dau trong khu vu'c ASEAN, cat-1g nhu' 

mang 	khach hang rOng khap tren town c'au, Maybank Investment Bank se la cAu not de 

ma rOng cac khach hang la cac ca nhan va to chC.Pc nuiac ngoai clang tim kiern cc h6i dau tu' 

vao Viet Nam. Va cOng nhO' mang lu,61 rOng khap nay ma cac dinh the tai chinh trong nu,o'c 

la khach hang cua Cong ty cOng se de dang tim kiern cac d6i tac, ngu6n von dau tu' vao Viet 

Nam. Dac biet Maybank Investment Bank tip too tap trung vao cac van de ESG cua cac du,  

an, d6i tac ma Cong ty 	hien. Dieu nay d6ng nghia vo'i viec, Maybank Investment Bank 

mu6n tra thanh lu'a chon hang dau d6i voi nhang khach hang dang tim kiem Ml.JC tieu: dau tu' 

ben \it:mg, tai chinh ben vCyng va lanh dao ben vO'ng. 

6. Tinh hinh tai chinh 

T6ng gia tri tai san tai ngay 31 thang 12 nam 2022 giam 39% so vai cung kt nam 

tuft (tuung du'crng 1.954.067 trieu dong) chO ygu la viec giam du' ng cho vay kjr guy (giam 

36% tuung cfuong 1.467.426 trieu cf6ng). Viec suy giam du' no' cho vay kjr qu9 xuat phat 

cac clgt dieu chinh chung town thi true:mg, thanh khoan kern, dong tign vac) thi tru'O'ng giam 

clan va tam ly than trong cua nha dau 

Tai tho,i diem 31 thang 12 nam 2022 Cong ty hoan tra town b6 von vay tu' ngu6n tin 

dung ngan han cua cong ty me. 

Lgi nhuan sau thug nam 2022 tang 3% tu'o'ng du'o'ng 5.612 trieu d6ng so vo'i cOng k9 

nam tru,O'c tu' cac nguyen nhan sau clay: 

Doanh thu host cl6ng giam 2% chu ygu tu,  doanh thu host dOng m6i giai giam 26% 

(tuung cluung 85.710 trieu cf6ng) va host dOng tu' van tai chinh giam 95% (tuung 

cluung 11.802 trieu cf6ng); ben canh do lai tu' cac khoan cho vay va phai thu tang 31% 

(tuung during 85.791 trieu clOng). 
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Chi phi hoat dbng Om 13% do doanh thu m6i giai trong nam 

Chi phi quan l9 tang 17% chu Ou do chi phi tien lucyng nam 2022 tang, dau tu' vao 

cong nghe thong tin, nang cap he th6ng quan tri rui ro va cong tac bao mat thong tin. 

Ke hoach kinh doanh nam 2023 

Chi tieu 
Ke hoach nam 

2023 (tri§u VND) 
Thu'c to nam Tjt 

2022 (tri0 VND) 
Is % 

tang/(giam) 

I. DOANH THU 

- Lai ti' cac khoan cho vay va phai 
thu 

456.770 358.603 27% 

- Doanh thu moi giai chL'yng khoan 310.393 243.048 28% 

- Doanh thu tu' van 786 600 31% 

- Thu nhap hoat clbng khac 28.193 22.283 27% 

C(5ng doanh thu 796.142 624.534 27% 

II. TONG CHI PHI 484.515 364.783 33% 

III. TONG L9'1 NHUAN KE TOAN 
TRU'O'C THUE 

311.627 259.750 20% 

Nam 2023, Gang ty du'a ra ke hoach phat tri6n ban 27% tang tru,o'ng doanh thu va 

20% tang tru,o'ng to nhuan tru,dc thue so veYi nam 2022. Tang tru'ang thi phan mai giai va du' 

na k9 qu9 du'a ten n'en tang phat tri6n ben vU'ng va quan tri rui ro tot lubn la dinh hu,o,ng lau 

dai cua Tap doan va Cbng ty. 

fle thy,c hien ke hoach do, Kh6i VI& giai van tip tuc tuc phat huy vai tro Wen phong 

vol cam ket clu,a ra nhang san pham va giai phap sang tao khong ngUng nham dap Crng nhu 

cau da clang cua khach hang; lien tuc cai tien cot-1g nghe de co duvc nhang phu,eyng thCpc 

giao dich tien tien nhat; nang cao chat lu'o'ng tu' van va phuc VL.,1 cCia dbi ngfi mbi giai, dem 

den so,  hai !Ong t6i da cho khach hang khi giao dich tai COng ty. 

Cong ty nghien ci:ru tri6n khai san pham mbi giai trai phieu niem y6t d'ong theyi ti6p tuc 

phat tri6n he th6ng giao dich chang khoan phai sinh va k9 vong san pham se clang gop tich 

Cl,VC trong viec dat duicyc muc tieu tang tru'eYng doanh thu cua nam 2023 clOng theyi ket hgp co' 

quan ban nganh thcrc hien chuyen dOi he th6ng core theo to trinh da de ra. 

Tiep not nhang thanh tich da duigc trong nhQ'ng nam gan day, Kh6i Ngan hang dau tu' 

va Tu' van doanh nghiep se day manh va ma,  rbng hoat clbng, dap Cvng nhu cau cua thi truCeng 
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nang clang va ke thUa cac the manh dla Tap doan, nham muc dich dOng g6p vugt bac cho 

hoat clang kinh doanh cCia Cong ty. 

Chi phi hoat clang kinh doanh tip tuc dugc kiem soat chat the nhung se van dam bac,  

cac hoat clang có du'o'c ngu6n kinh phi kip thgi, phuc vu hop ly cho al" tang trLY6'ng. 

Cong ty se dau tu' d6i mai he thong cho cac ba phan nghiep vu de nang cao hieu qua 

lam viec va cung cap dich vu chat luvng cao tai khach hang. 

DOng thaYi, Cong ty tip tuc nang cap may mac thiet bi cung nhLY thiet lap them cac 

phan m'em quan 19 bao g6m ca cac phan m6m bao ve an town mang va he thong thong tin. 

Chinh sach ciao tao va phuc Igi cho nhan vien cung se clu'gc ch0 trong nham gia tang S gan 

ket dia nhan vien, tao mai trugng lam viec chuyen nghiep theo dung chuan muc va van h6a 

c6a Tap doan. 

Cung vol ay hap I C dia Tap doan. Hai (fang thanh vien va tap the nhan vien. Cong 

ty k9 vong se ti4p tuc gip' 	va phat tri6n vi the la cung ke't n6i, dua cau chuyen cua COO 

doanh nghiep Viet Nam den vai clang ciao cac nha claw tu,  trong nu'ac va quoc t6. Ben canh 

c16, cong viec xuc ti'en quang ba thi trugng Viet Nam cung nhu,  tu' van va clang gap y kien cho 

cac ca quan guar) 19 trong cong tac xay dung thi truiOng cung se ti6p tuc ciuvc day manh, h6 

trg manh me cho cac hoat clang day nhanh tin trinh hien thLyc hoa muc tieu nang hang TTCK 

theo dUng tam nhin va la trinh ma Chinh ph6 da de ra. 
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IV. QUAN TRI GONG TY 

1. HOi ding Thanh vien ("HDTV") 

1.1. Thanh vien va co' cau cua HOi clang Thanh vien tai ngay 31 thing 12 nam 
2022 

STT. Thanh vien HDTV Chti,c vu 

1. Ba Che Zakiah Binti Che Din Chu tich HDTV 

. 	2. Ong Rajiv Vijendran Thanh vien HDTV 

3.  Ong Lok Eng Hong Thanh vien HDTV 

4.  Ong Nguyen The Tho Thanh vien dOc lap HDTV 

Maybank Investment Bank la c6ng ty trach nhiem hal han mot thanh vien nen kh6ng 

phat hanh c6 phan, c6 phieu hay chOng khoan. Cac thanh vien cua HDTV deu do Chu 

so,  hu'u 66 nhiem. Do do khOng phat sinh thong tin v'e ty 10 so' husu c6 phan c6 quy4n 

bleu quy4t va cac chu,ng khoan khac do Cong ty phat hanh. 

Tai Viet Nam, tat ca cac thanh vier) cua HDTV khOng nam giir bat k9 chirc vu nao tai 

cac cong ty khac. 

1.2. Hot ding cua Hoi d6ng Thanh vien 

Trong nam HDTV da thu'c hien nhiem vu dinh Wang, chi dao va giarn sat hopt ding 

cua Ban Tong Giam d6c theo nhu' quy dinh tai Dieu le va cac quy dinh phap luat c6 lien quan, 

cung nhu' phe duyet cac van de thuclic thAm quy6n theo luat dinh thOng qua cac quy6t dinh 

HDTV. HDTV TA' to chin 12 cu6c hop va tat ca cac thanh vier) tix khi duvc 66 nhiem deu tham 

du,  day dO cac cuOc hop. Cac quy6t dinh da duvc HDTV thong qua trong nam 2022, chi tiet 

nhu' sau: 

STT. SO QuOt dinh Ngay Ni dung 

Ty I:0 

thong 

qua 

1. 1802-1/22/QD-HDTV 18/02/2022 

Thong qua Bac) cao tai chinh nam 

2021 	da duvc kiem town. 	U9 

quy6n cho Tong Giam d6c Cong 

ty tin hanh k9 bao cao va chi dao 

100% 

t 	- 

;ON 
H NHI 

LJNG 

AY8 

p 

33 



CONG TY TNHH CHO'NG KHOAN MAYBANK 
Bao Cao Thubrig Nien Nam 2022 

STT. SO Quye't dinh Ngay NOi dung 

T9 10 

thong 

qua 

cac ph6ng ban c6 lien quan thtyc 

hien cac thii tyc can thik theo yeu 

c'au cua cac quy Binh phap luat 

hien hanh. 

2.  1802-2/22/QD-HDTV 18/02/2022 

Th6ng qua Ngan sach va K4 

hoach Kinh doanh nam 2022 cua 

C6ng ty. 	U9 quyesn 	cho T6ng 

Giarn doc Cong ty ti4n hanh chi 

dao tat ca cac phOng ban, chi 

nhanh thtyc hien nhumg hoat Ong 

can thik de dat citYgc cac mix tieu 

kinh doanh nam 2022. 

100% 

3.  0804/22/QD-HDTV 08/04/2022 

Thong qua viec b6 nhiem 	13a 

Nguy6n Thi ThOy giD chtYc vu 

Gam doc Tai chinh cua C6ng ty. 

T6ng Giam d6c Cong ty va cac 

phOng ban c6 lien quan chiu trach 

nhiem thu'c hien cac thil tuc can 

thik de thi hanh quyet Binh trail 

theo dung quy dinh hien hanh cua 

phap luat Viet Nam. 

100% 

4.  2604-1/22/QD-HDTV 26/04/2022 

Thong qua danh sach 	nhCng 

ngutfi ducyc u9 quye'n k9 ten doi 

vOi viec duyet lenh cho tat ca cac 

tai khoan ngan hang cua C6ng ty. 

100% 

5.  2604-2/22/QD-HDTV 26/04/2022 

Thong qua han mirc Hap ci6ng 

mua ban ngoai to vai tong gia tri 
' 

120.000.000 USD (bAng chi': MOt 

tram hai muui triOu do /a MD tai 

100% 

34 



CONG TY TNHH CHONG KHOAN MAYBANK 
Bac) Cao Thiromg Nien Nam 2022 

STT. S6 Quyet dinh Ngay N6i dung 

Tjr le 

th6ng 

qua 

Ngan 	hang 	Malayan 	Banking 

Berhad 	- 	Chi 	nhanh 	Ha 	N6i 

("MBBHN") (sau day gpi tat la 

"Ngan hang") theo thu' De nghi s6 

MBB/HCMC/SLO/2022/MKE/14 

ngay 14 thang 3 nam 2022, il6ng 

thoi chap thuan cac diet.' khogn va 

dieu kien cluvc neu ra trong thu' 

De nghi nOi tren. Uy quyen cho 

Ong Kim Thien Quang - T6ng 

Giam d6c va/hoac Ba Nguyen Thi 

ThOy — Giam doc Tai chinh dai 

dien Cong ty kY ket thu,  De nghi va 

cac van ban có lien quan den viec 

van hanh han mircl-Icyp d6ng mua 

ban ngopi CO not ten vai Ngan 

hang, va bat ky dieu chinh, sCra 

d6i, tai tuc hoac thay d6i nao lien 

quan den thu' De nghi not tren. 

6.  2605-1/22/QD-HDTV 26/05/2022 

Th6ng qua viec thay cloi ten cac 

chi nhanh. Uy quyen cho Ong Kim 

Thien Quang, T6ng Giam doc 

Cong ty tier) hanh thLyc hien cac 

th0 tyc can thiet lien quan den 

viec thay d6i nay cang nhu,  diet.' 

chinh 	gi6y 	phop 	cua 	cac 	chi 

nhanh theo dung quy dinh hien 

hanh cua phap luat Viet Nam. 

100% 

7.  2605-2/22/QD-HDTV 26/05/2022 
Th6ng qua s6 lo'i nhuan nam 2021 

chuyen ve C6ng ty me (Maybank 

IBG 	Holdings 	Limited) 	IA 

100% 
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STT. SO QuyOt dinh Ngay N6i dung 

Ty 10 

th6ng 

qua 

48.300.000.000d (b.ing chin: b6n 

muui tam t3i, ba tram triOu (long). 

Uy quyen cho Cong ty TNHH 

Chirng khoan Maybank tien hanh 

cac thu tuc can thiet de thu'c hien 

viec chuyen loi nhuan ve C6ng ty 

me. 

8.  0107-1/22/QD-HDTV 01/07/2022 

Th6ng qua viec ph5n ding ong 

Nguyen The Thp, thanh vien H6i 

d'ong thanh vien, phu trach Quan 

tri rui ro cua Gong ty nham dam 

bao cong tac quan tri rui ro cua 

C6ng ty tuan thii cac quy dinh 

phap luat hien hanh va quy dinh 

not bo: cua tap doan Maybank. 

100% 

9.  0107-2/22/QD-HDTV 01/07/2022 

Th6ng qua viec tai chi dinh C6ng 

ty TNHH Ernst & Young Viet Nam 

la t6 chik kiem Wan cl6c lap bao 

cao tai chinh giDa nien 110 va bao 

cao tai chinh kat thuc nam 2022 

cua Cling ty. 

100% 

10.  3009-1/22/QD-HDTV 30/09/2022 

Thong qua viec mien nhiem Ba 

Nguyen Thi Thuy kilo' chin vu 

Gam d6c Tai chinh cua Cong ty. 

100% 

11.  3009-2/22/QD-HDTV 30/09/2022 

ThOng qua Dieu le Gong ty sau khi 

&vac siva di, lieu chinh, b6 sung 
• 

nham phii hop vdti tinh hinh hoat 

Ong cua Gang ty ding nhu' tuan 

100% 
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STT. S6 QuOt dinh NON/ NOi dung 

Tjr1"0 

thong 

qua 

thCi cac quy dinh phap luat hien 

hanh. Dieu le duvc thong qua 

dinh kern then Quyet dinh nay va 

có gia tri thay the Dieu le ngay 

21/10/2019. 

12. 1512/22/QD-HDTV 15/12/2022 

Thong qua Quy the to chCrc va 

hoat d'Ong cua H6i d6ng thanh 

vien Cong ty Trach nhiem haiu 

han Chu -fig khoan Maybank nhu' 

du,o'c dinh kern then Quyet dinh 

nay. 

100% 

2. Cac giao dich, thu lao va cac khoan Idi ich cua 1-1Oi d'ong thanh vien va Ban T6ng 

Giam d6c 

2.1. Lu'o'ng, thveyng, thu lao, cac khoan loci ich 

- Tang th0 lao va tro' cap hop (da bao g6m cac loci thue, phi, va le phi) du,  kien chi cho 

cac thanh vien HDTV trong nam 2022 la 1.197.893.350 d6ng. 

- Tang thu nhap cua cac thanh vien Ban Tang Giam d6c trong nam 2022 la khoang 22,9 

ty d6ng. 

2.2. Danh gia vi§c thu'c hi"On cac quy dinh y6 quail tri cong ty 

HDTV va Ban T6ng Giam d6c cua Cong ty bao g6m cac thanh vien cc') be day kinh 

nghiem ve kinh t4 vi m6, quan tri kinh doanh, ngan hang va tai chinh doanh nghiep 	cOng 

mot muc tieu chung la )(ay dung va phat tri6n Cong ty yang manh. Cac cu6c hop cua HDTV 

deu duvc to chLk then quy dinh , trong do cac quye't dinh cua HDTV deu cluivc than luan, 

thong qua dung vo'i quy dinh tai Dieu le va du'o'c cOng b6 thong tin phO hap vdi cac quy dinh 

phap luat hien hanh. Cac bien ban hop deu duvc lu'u trO,  mot cach d6'y du va can than. Viec 

trao d6i thong tin giCfa cac cap lanh dao cOng nhu' viec truy6n tai thong tin den cac phong ban, 

lot) phan va ca nhan co lien quan deu duvc thu,c hien mot cach thong su6t va day 
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CONG TY TNHH CHU'NG KHOAN MAYBANK 
Bac) Cao Thueyng Nien Nam 2022 

V. BAO CAO TAI CHiNH 

1. if ki6n cua Ki6m toan 

kin cua Kiem toan vien clOc lap clu,cyc trinh bay trong Bao cao tai chinh cla cluyc 

kiem toan tai ngay 31 ngay 12 nam 2022 bo,i Cong ty TNHH Ernst & Young ViOt Nam, trich 

dAn nhu' sau: "bac) cao tai chinh cla phan anh trung thu'c va 1109 ly, tren cac khia canh tax-1g 

y6u, tinh hinh tai chinh cua COng ty tai ngay 31 thang 12 nam 2022, ding nhu' ket qua hoot 

ciOng kinh doanh, tinh hinh 	chuyen tien to va tinh hinh Wen long von clic) sc'y him cho nam 

tai chinh Vet thuc cang ngay, phi) hopt/O1 cac Chum M(FC ke toan Viet Nam, Che do km toan 

doanh nghiep Viet Nam, cac huideng cran ke toan ap dung cho cong ty chaing khoan va cac quy 

Binh phap ly co lien quan cgn viec 15p via trinh bay bao cao tai chinh". 

2. Bac cao tai chinh du'c't ki6m toan 

Tham khao tai: 

https://www.maybank-kimeng.convn/kimenciportalifinancial-statements.do  

XAC NHAN CUA DAI DIEN THEO 

‘UA \CCJA CON 

CONG 
TRACH NHIEM 

CHONG KH1 
ftfki i\41 

EN QUANG 

Tong Gam Doc 
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