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Ngay 01/03/2009, Trung tdm cham
séc khach hang dugc thanh lap.
Dbay la mét trong cac chuong trinh
hanh déng ndi bat trong k& hoach
5 nam cla MHB: trg thanh ngan
hang hang dau Viét Nam vé tu van
tai chinh chu déo va phuc vu khach
hang cong bang.

Thang 3/2009: MHB tiép tuc vinh du
nhan giai thudng Thuong hiéu manh
do Thai bao kinh t& Viét Nam binh
chon. Giai thudng day uy tin nay la
bang chiing thuyét phuc cho quyét
tam clia MHB trong viéc chinh phuc
thi trudng tai chinh Viét Nam

Ngay 01/06/2009: MHB da chinh
thic két n6i dudng day truc tuyén
phuc vu khach hang tai 209 diém
giao dich trong ca nudc

Ngay 01/07/2009: Téng Giam déc
phé duyét va chi dao trién khai
hinh mAu diém giao dich chuén,
théng nhat trong ca nudc. Day la
hoat déng quan trong déu tién ndm
trong tién trinh xay dung va déi méi
hé théng nhan dién MHB. Tai cac
diém giao dich ap dung hinh miu
nay, 60% dién tich dugc danh cho
khach hang, gop phan thé hién tinh
chu dao clia MHB
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Ngay 16/4/2009: Ghi nhan cét méc
quan trong ctia MHB: Thanh lap
Trung tdm Cong nghé thdng tin, noi
thiét ké va dam bdo cac giai phap
cong nghé, nham hé trg t6t nhét cho
hoat dong kinh doanh clia MHB

1.866.044.000 dong: La s6 hién
kim ma can bo cong nhan vién
chtic ciia MHB da hoan tra lai tién
thiia cho khach hang, thé hién tam
guang liém khiét clia doi ngdi nhan
vién MHB

MHB vinh dy nhan giai thudng
“Ngan hang thuc hién xuét sic
nghiép vu Thanh toan Quéc t& ndm
2009” do CitiBank trao tang

NGAN HANG MHB
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MHB :

Cuoc cach tan n

Duye thinh Eip ndm 1998 vl vin didy 1§
ban 3w 300 1y Adag, sau 12 nim phil
Iriién, Ngdn hing MHB (Ngdn hing Phit
Irién Nhd BBSCL) hifn nay @ ning via
iz 1§ lén 3.000 1y ddng, dwa ng Ll
54n Ién hom 40,000 1 ddng, ma rgng
mang il gdn 220 Mém pizo dch irén
todn quiic. MHB &3 déu i 3 iy USD
ch du én xiy dumg “Phin mém qun ir
- Core banking" va kip kiinh thing tin
trye uyén dinh riéng cho kitich king.

T T P

in MHB 48 xiy &g &b finc
mii ring vk nkng cao hifu qad
il pr vitn dén ndm 2000, mge
dich nhim boach dinh chidm
lenp: phiit trifn cle NH. tidp s
khiing dink vh phit hiy vai 1, i thi, trich
shigm, nghia vy cia NHTM nhd niake.

Ap dung céng nghé hign dal

Oing B Thank Hung - FTGE cho bid:
MHB ciing ade djnh =2 &3 mé v philt tritn
manh chng nght, nﬁ!hoth cim au thé phi
tebkn et ofng nghd the giti Ap dung shn
i o B e Bl o B phasm.in‘rli:
vimy vii L dii, tifp rye cung dmgg thim nhelu
sin phim dp tmg nbo clu da dang v thi
chimh cia khdch hing, dich vy tign ich, ndng
<30 chit legmg hogt 3y i sl cynh tranh
vt hijd ship. Do viy, nim 2008 MHE 38 k¢

MHE nhiin thic rd rling, tifn b vi nﬁngn::ﬂnﬂﬁjdwnﬂﬂgmﬁdnngﬂ
u

wifc phat con nguwdl =& tpo ndn hi
MHE phin mém quin tri, 4 B digr in xiy
dyng Core Banking - ngdn hing 18, Phin
mém quitn trj iz vho clng nghé tin hoc hign
dai dwpe xly dyng trén pin ting Wy khich
himg lbm trung thm, gikp MHB phit trién
dinge chic hopt $ng chdm sde khiich hing va
disp dmeg w3 chc nghibp vy NH nbur Quadn
¥ quan b kidch hmg. Quin I thing tin,
nglin hing difn t, Intemet banking, SMS,
bankcasuarrence, i g thuong mai.., Phdn
meém quin i hign dab giép khich king chi
clin ma thi khodn mdt noi vh cd mc mi sd
duy nkdt & NH 14 o the giao dich wii rle
rhide sin phim, & bdt of ditm giao dich trén
tohn quisc cia Hi théng MHB, Tinh bio

i an fokn vé thing tin khdch Ring duoe i
tra hérm, MHE 4 ip dyng cong nghé hitn dai
rhii trétn e gidhi trong Fink vy thi chinh &

cao trong cdng téc phue vy
nhiimg thay 464 |om trong ghao dich, quin 1
el MHB.

Then deg Bil Thank Himg, hin dang cb
hcm 100 NH khic nhaw, trong &6 of nhatu
NH nise mpodi dang hoat ddag tai V. Didy
ndy A lam cho canh tranh tgn thi tneimg @i
«chinh VN il ién khic lidt, khich hing s2 b
nhidu quybn bt u dE vh oy lya chon khic
nban, Fm bao gilr hét, cic ngdn hing WN
phada 1y 134 ™ 88 ndng cao chdt leong dich
vy cin mink, Thid glan qua, MHB d& cd
nhimg thay 84i trong chinh sich shin sy 38
1ré hiw 34 ngid tam vide, (5 hit ngubn nhdn
g dowpe o ipo chuyBn nghidp o mnke
ngahi vi. Ong Himg cho bilt thém: “Ching
14 dang nd hee et nhidu dF i thank NH
hiing dn VN v& tr vin o chink chis dbo vi

whu mic aimg & 1 véu rong giad dosn
cank tranh trin thj trimg th chish nghy cing
gAY gAL Bdng nbimg gidi phip mang tink gt
phit vii clich lan min wroag sudl gqub trink
hinh (hinh vi phit trifn, tink dén ndm 3009,
viing thi sdm cilia NH dat bom 0,000 1 déng
Téng du ng cho vay tin dgng cia MHB hon
20000 1y dgt mire tag memg 20% {50 v
2008), rong 36 56% 1i cho vay ngin han,
44% B cho vay trung vh dii han

Van hoa mang ban séc riéng
K& hop vii vike &p dyng cong ngh? titn
tiem trong quin 1§, MHB da xiy dyng va ban
hinh bf tibu chukn 10K phwc vu khiich bing,
phisemg chim hoot ddng cia MHB 13 cft 18
ciia vin hod Cry. MHB B 1 tong 5 ngin
hang thuomg med nhd mnkc 3o nén thinh Hp
trung thm Call Center d2 p!".l.' L] t:hk’h
hdng. Trang tim nly dege pdi tue tidp vii
gan 220 didgm gieo dich bdng mit g
trayén mEng np tuyén nhlm gidp khich
héng xik 1§ tde i nhimg yeu chu rﬂ e gidi
gaytt ngay mb kbiing mét phi :
MHE wu fn dio i va o o lb 48
phdd I:?En ngudin nhin lye, siy dyeg vin hak
e sk li phimg nguyén do co bin gilp
MHE ludn tao dupe hinh dsh méd mé win
khdch hing, cling shu xdy dip doge tirnhing
yew b dokn ki, ik iming va ndng dng, dic
it I dha o ki nlmgr-:h:- CBCWY theo cic
tidw chudn NH tidn ten. Vi vily, hlng nkm
vide tip hudn ndi B v g kit v clc don
vi o tpo chayén nghidp ded sy ol o ela
cle o0 quan medc ngeds: SECO (Co quan
Hop tic Phit tién Kinh 18 Thyy Si), ATTF
{Trung tim chuyén giso cidag nghd i chinh
Luzembourg). Vi bit ki me think vién
mii khi gia nhip vho o ngld MHE i VN
du dinge trang bj k§ niing lam vilc wii
khiich hiing il k§ niing lhm vide oi bd qua
55 wy nhin viln, S8 tay lim vige odi bj.
Hign tgl. mbs alm MHE o 2% nhin vién

lill mie bap dbng tri gih 3 1rddu USD v
Polaris Saftware Lid 1a Cty cung img gidi
phip ngin king B cia An D). Dy

nity khiing dinh quyd dm cao ciia MHB cho
mit cube cich tin reoan mae Palsric

MHE du tinh ¢6 phin héa trong nim nay
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phuc v nha cda giso dich ¢
Hilmg trlim cin b disge cir 0§
hoc thp kinh nghidm v IH.‘F oln v chng
nghé mid. Him 2 nkm chuln bj va tridn khai,
nedu TARAIA Mo Rasl -fd E

khdch hing.
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101 NGH) TRIEN KEAI NEIEM VU NINN DOANA
B THANG COBI NAM 2010 COA MHB
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gay 25062010, tal TRHCM, Ngdn hing MHE df o
chile Hbi ngh| trifn khai nhiim vy kinh doanh & thdsg
cufil ndm 2010, T& dy WS nghl of alng chi Chli tich
HBUT, cdc afng chi brong Ban Mk dao, Gidm ddc cac chi
nhanh, cic tn@ing phing, ban, don wi tryc thube vi mt 55
chuyda vikn 18l HM =4
mlgﬂmmuﬁqnhlﬂﬂmnm—mm
Gidm ofc = tm 18t Bah hinh hoat 0ng kinh doank &
thing &y ném 2010, Céc afng ¢ni Gidm ofc cic Chi
nhanh &8 phat befu § kifn, chia =& kinh nghigm vE cac glki
php hay ddng wa 1 th trung 1, ndng cao chdl ong
haal dsng tin dyng. Guln I rhdA s
Két thic W5 nghl, ong chi Nguylin Phetc Hha - Téeg
Gidem difc (8 néu ol cac win 0f chn tn tal trong hoat dieg
Kinh doanh v gesin & cdn b tai MHB, ding thii 0f m cic
nhibm vy cln phdi tri€n keal thye hign W7 trong théi glan
100 nie Tudin thd thea quy kat th tnetng vA 151 sullt, Thd
hin phucng cham hudng d6n khich hdng. ndng cao dich
nhd md hink ¥ chic sl he ihdng,
b, chil luong theo kSl gal oleg
xdy cumg kE hoach ndm 20101;
Tép trng thyc hign cic mil hoat afng, dam Bdo haim
thanh edc chi Béu, kE hoach nim 2010 43 08 m; Tap trusg
i gng chedin bj cho cing tc off phdn hoa

phic vy khiich hitng efing bling”, MHB con
ludn tip erung ched trong diy manh chag eic
md rag mang hnd, md og 36 namg
khich hing vis dun ra nibimg chanh sich phi

wit finh Wink thipe 18 nblim thng ngwin

dupe gl i tp hode & cic npin hang ban,
MHB ofii khdng dinh djch vy NH kisbng chi
“Eﬁlﬂbﬂ::uﬂrjwtﬂﬁ{hwt'ﬂﬂlfﬂ
NH, mb phii dén v khich hing bing chi

W STP cing cao thi ching 1 cin b thanh todn quiic i
b kg nling 11 tromg vibe to va Wp diln thanh toin cing
mfu ngdn hang 0 a8 fudn ihd chit chd cde quy e gule
o irong nghifip vy thanh iodm quic tY, d3c bi 1d quy dinh
vé phiing cadng rita Bdn (AML)

Koy 20052010, k3 thinh Dhﬁh'&'lmTrmg MHB
vinh g dugc nhdn gidl thubing ndy cla Citi Bank

Co dupc pibi trebing ndy phin n nhd vio sy ol e
vi khong ngimg ndng cao
kiffin thile cla 961 ngld thanh
dn wvidn Prdeg TTOT 54
pan mch v phing SWIFT
e Trung tm thanh todin
M s irong sl thdi gian
i fua

Vol o ngd thanhi todn
vign ek, chitt Sah, niing

g

MHE quyst tam ddy

Ben nifa hogt dbng thanh faln gufc 0F tal 32 tinh (Rinh
trén todn quic, gop phin tng nguln th B dich w cho

bodim hél thiding.
Phong QHOT & KDEN MHE

KHANH THANN CANG TRINN TRUGNG MAD B14D
BiH AN XA ViNH BUU, 60 CNG TAY, TIEN GIANG

ey, 2R052010, MHB Tifn Glang Ly ban nhin
dln huydn G Cing Thy 8 5 chic @ khsdinh thinh
truong milu gido Binh An. Cleg binh dupe 41t & i Viek
Hua, huyéin Ga Cong Thy, Tidn Giang pim 3 Mp hoc kidn
Vil thodng mAL Téng chi phi ay
ﬂa.ﬁ%ﬂd.mm. MHE Tiln Gieng tai
0000004, phdn oon iad dupc brich B ngdn sich
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(DTCK) Ngay 27/S vifa qua, Ngan hing MHB v UBND huyén B4
Thuan dé (5 chitc 1€ ban giao v 1i€p nhin cdng irinh Truding trung hoc cd s&
‘Quyén, dat tai xa Phude Tién, huyén Béc Ai, tinh Ninh Thudn san 2 nm xdy
Cong trinh ¢6 dién tich 14 518.33 m2, vdi s6 von ddu nf xiy ding I 3 f ddng.
song vdi viée biin giao ngdi trudng, MHB ti€p tuc ky ket tai trg 167 1 ddng
trg 100 em sinh vién, hoc sinh ngh&o dude cif di hoc tai cdc tnfdng cao ddng

hoe theo dién cif tuyén , 50 lao dong dutge dao tao nghé dé phuc vu cho dia ph o '.
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THU TU, 7-7-2010

MHB d6i moi dé phat trién

Cudc cach tan ngoan muc
MIHE viy ding ngin fiag boat ding theo chuin quic i
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wali [ v 13hlrs ad. M nay, chiueng iminh
du kin topdn deng M0 nka ek dao
Fng Ll Hgn chat nop das dy tupdn
Easng wirth 1 317RP010
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MH8 va BaoViet hap tac
toan dign

Py 230, rai b M ok il v L by
1 thia Thudn hop tic chifn luoc gils
Mgim hing Phad Inda Nha ddng Bding
wng Ciu Long (MHE} v Tap dsan Bio
Wit Trong khaedin ki P tie chidn luos
wury, haal B v cumg mbaa khad B B m
I il 0 e P R B T, st R b

dhaanh b Bin hareg da1 | 200 1y ddng.
i sl 17U o 1000 Ty g tdng
2 by shin mudd L 155 e,

Thidy hatng Hererh Mghls - Chu teh
HDOT Cing ty cha bk, s tink bk
lkho kham chung oba nén kinh 1@ nim
1009, Cong By dB &8 nhiing dnh hateg
dhorrag dllin, i THa il curel? i ng mile,
rung luol khach hang dn dnh, dic et
otirg sk dy il o Cik ndd muly o b
bdwn, b i B bl vy 8 D0 Ol il Pl
Yen mal host A3eq khadng TO% roeg
vt
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ViTAfood khanh thinh nha may
sudl an cang nghiép

Hgary 8, Cong by Via (AR
bt ks ik Tigs chiens it (¥
Cong ty EALT (VKD - db khieds thanh nha
may BUdE B cong nghiép tai ks oting
nghiep iy Fhuac 2, Buysn Bn i, tink
Boshs Dung, Mha sy S wiy dung vl
0 vl il o it 2 Ry S, cfing sudi
0 000 vt Bringiy.

Tas thing 3000, nka mly da cung
el bl &R b ko Paing shuCang

[ Ep——————

snsnonscmn TAI CHINH - DOANH NGHIEP

r ke of g A
i e ol i

W bl
e e et chn ke
s sl e dyg o e b i

il
[
I.

T

oy
& b o g
T s L W

jrigier
LT

s, g ot g s by,
B b R B
VT o B B
o5 0 o

[ -
g g g e g i s L

[a———

P

e T -

mpla oy o by e
[y
e ey bt e g
1 i e g g e
[ P P,

o okt o ki b b b 0 e - e
g e et ol gl g ey Lk by e
L g e
dig. dng ek ¥ of ke Rbag 9 aghe by 6 o8 O s ko

oy ey i s T, s LM T TR, e g iy M) i b i ek, . b e
b il WICL AR I o by g o o i 8 v by g 4 0 b LAY e i b e s s




	MHB Annual Report09-Viet_doi 4
	MHB Annual Report09-Viet_doi 3

