2. Bdo cdo k&t qui, nhiing ti€n b
via k& hoach phit tri€n ddi vdi cic mang hoat djng

2.1 Hoat dfng huy dijng vin

Nim 2002, tinh hinh kinh t& trong va ngodi
mudc vin ti€p tyc difn bi¥n phic tap, thém
vao d6 voi chinh sich kidm ch& lam phét
tron g6 cila chinh phil 48 tic dong déng kf
l#&n thj tnwing @i chinh Vist Mam v giy dnh
mdng khéng nhé d¥n ofinp tic huy &8ng
vy, hoat ddng huy dfng vén clia SCB wong
nim qua vin cf nhing b ti€n mgnh me,
Tinh d¥n cufi nidm 2009, tfng nguén vdn
huy déng clia SCB dat 48.902 1§ déng, ting
14.296 tf ddng (+ 41,31%) so vii ndm 2008,
trong dé, huy ddng tidn gl tir ddn oo va cic
td chitc kinh o€ dgt 33.944 of déng, 1ir cic o
chiéc tin dyng dat 11.958 t déng va tir Ngin
hing Nha Nudc 3.000 tf ddng. Vi the mgnh
ngdy cang ning cao, SCB di tgo duge the
chingz trong phédn déng Khich hang tién glti;
huy d6ng tidt kism tir dan o duge cdi thién
ding k€ v&i méc ting trudng dn dinh va
tuong d8i o trong nidm qua, gop phin vio
mic tEng trdng huy dong chung hon
10.000 tf ddng.

Trong bi cinh cynh tranh gay gt gita chc
Ngin hing thucng mgi v buy 39ng tifn g0
tlf Khéch hing, SCB vin dyt duge miic thng

trufing 16 vé ngudn vin, Vi thanh cong d6,

bén canh co ch& 18 suft phi hgp, mang

tinh cgnh tranh caso, gép phidn khing nhd
Vo ng tnfmg ofng tic huy dOng mé cdn
1 s da dang ofia cdc sin phdm dich wy,
chinh séch Khich hang tifn gifi wdi nhilng
vu ddi va I Tch vuge i dinh cho Khich
hing. Cic s&n phim 15 suft cao nhft, K§
han ving — Ldi suft ving, Tidn gt Sidu 15
tidn gt hudng d&n sy ti 4n Khéch hing
nhatt Trao tin hedng — Nhin tri &n, Cim on
hoa héng, Gii nhifu — Uu 43 lon... va
chuong tinh én gl b thidn, mang d4m
tinh nhén vin "SCB thip sfing wic mo tulfi
tré Vift Nam™ oing cic chuong trinh bén
hing ldn Thing Héng, Thing Ving d8 thu
hiit dugic sy quan tim va ing hd cia Khich
hang trén ci nudc, Théng qua dé, SCB da
tao dyng ducie mit oo 58 Khich hing nhit
dinh va hefn ddm bdo vide gt chin Khich
hang i, thu hit Khich hing mdi,

Nam 2010, SCB tif€p e phit ridn vi hodn
thifn cic sin phim, chinh sich tifn gifi trén
eol &3 hip din hom, ddp dmg nhu cdu ngay
cang da dang cla Khich hing, qua d6 &8
gl wing vi ting cwmg huy dong ngudn
viin wif dén of va cic 1 chde kinh & trong
VA NEodi o,
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Téng dv ng cho vay Khich hing nim 2009
clia SCB dat 31.310 tf déng, ting tnfing
34,51% so vifi olng kT ndm onadc midng Gng
ngin hang (37,73%).

Trong nim, hwdng (tng chi tnedng kich ciu
chia Chinh phi vad Ngin hing Nha nudc,
SCB di chii trong tp rung trifn khai viéc
thyge hi¢n cho vay hd g i suft theo ding
quy dinh, tinh d&n thii $ifm 31/12/2009,
téng du ng cho vay hd ng 15 sudk dat 2,535
tf ding.

Bam sit finh hinh thj truéng va chi dao ofa
Chinh phii, Ngin hang Nhi nudc trong lnh
wiyic tin dung, SCB dang timg budc cli thién
o rone, oo cdu cho vay gida céc nganh kinh
&, thimh phin kinh & cing nhw théi han cho
vay lufn dim béo phi hop wéi tinh chit ofia
ting thai kir. Trong nim 2009, SCB chi trong
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2.2. Hoat dfng tin dyng

e tidn vin cho cie nhu cdu vay phuc v
sin xudt kinh doanh; cho vay doanh nghigp
vita vi nhdy; cho vay thu mua lda gao, che
bifn noing sdn st khdu thong qua nhidu
chumg trinh thist thue nhy rién khai © gdi
tin dung 1.000 1j ddag cho khich hang kinh
doanth gao tai Tidn Giang”, “adi tin dung
1.0600 1} ddeg cho khich hing tad Trdl Vinh",
“tridn khai cho vay kinh doanh <3 phe tai
Pakiak®...; kiém sodt cht che cho vay
kinh doanh bdi dgng sin, cho vay kinh
doanh chiing khodn, han ché cho vay tdu
diing xa xI. TV 18 dur ng ngdn han vi ung
thay 48 nhidu so véi cufi ndm 2008, viin
xoay quanh o 18 65/45.

Khing holing kinh tf a3 gy dnh huing
ngc tép d€n hoat ding sdn xult kinh
doanh vi tinh hinh tii chinh eta cic doanh
nghiép, khi¢n nhifu doanh nghiép gip khé
khiin trong viec thye hién cic cam ket
ng vl ngan hing. TV 1& n¢ xfu cla cdc
ngdn hing ting len 13 mt thc & kho
trinh khdil. Tal thii diém 31/12/2009, o7 18
ng xIutdng du ng tal SCB & mdc 1,26%
trong kld ndm 2008, tf 1§ nay xoay quanh
midc 0,57, Tuy nhitn vél quan difm thin
trong, SCB d3 phidn logi ng khi chat ché
theo quy dinh olla Ngdn hing nhi nudc vi
di trich ddy dd dy phdng cho sf ng o
nguy oo tém In. Bidu ndy mdt o ada
khing dinh SCB ludn xuyén sudt, quin triét
phuong cham chit lugng i 481 v ting
truding tin dyng.

Pat duge kit qui trén 13 nhi SCB of chinh
sich tn dyng ding ddn, phi hep véil quy
dinh ciia Ngin hing Nhi muc, sy chi dao
sdng sufit cia Ban Bidu hinh vi sy hop téc
higu qui ding bd trang todn he thing.

Véi khi nang phin tich va nr vin hop 1§
clia ddi ngd cin by tin dyng, SCB ludn
doan khd khan chung oia nén kinh t nhu
chinh sfich dfing hanh 18 suft, chinh sich
cho vay VND Ml suft USD,...Trong gial
dogn phit rifn mé, SCB khing nging
hodn thitn cic chinh sich dn dyng, ting
budc da dang hod danh mpc cho vay wi
phedit trifn cin 36 hdi hia oo cfu nginh,
thinh phin kinh # phi hgp vai dinh
hudng chung cia nfn kinh & Viét Mam.

;
g
]
3
g
|
II

\

|




2.3. Hoat dgng ddu tu

Vil muic 8 plit tvidhn G dinb, bidw qud va Bén wing nbdm ndng cao gid ivf cao nbdt cho
cde of ding, boat dgng ddu i cila SCB ludn Butng dén tinb an todn, bigu qud. Hign nay,
Boat ding ddu i cila SCB kbd da dang bao gdm ddu i gop v vdo cdc doanb nghigp, du
din vt didu tue deind doanb chiing lbocin (o pbid, tndl pbig), trong @6, bogt ding ddu e
#4ip v8in vdo doanb nghiép vl dy dn dugc SCB chil trong bom cd,

Nam 2008, bogt ding ddu 1 dd dem lgi cho SCE nidu I ich: of nic, gid ini cdc kbodin ddu
i gha tang, md rimg qudng b thuomg bifu SCB. H3c bgt, ddu tv gdp vin 44 gdp phdn lam
gla ting vigc sk dung cdc sdn phdm, dich oy vi t¢n fch cla SCB gl cde doanh nghigp/chd
deddu e nbue bogt ding thanh todn, cbi liomg qua thé,. .

Tinb dén ngay 31 thing 12 nam 2009, ting gid 1} danb muc ddu 1 cila SCB 1a 746 1)
ding, ting 5.48% so odi ndm 2008, chifm 17.91% vfin didu I} vé qui dy et clda SCB, ddm
beio an fodn vd udn il ding cdc quy dink cila Ngdn bang Nba madc.

Gép vi¥n vio cic doanh nghig¢p

Ba sf cic doanh nghi¢p trong danh mypc
gdp vin dugc SCB tham gia ngay o gial
dogn thinh ldp v gid tf vin gop bdng
ménh gid, of dal ditn quin If vifn gép clia
SCB tham gla thianh vitn Hjl ddng Quin
clia Cng ty do db han chif ol da cic nil ro
of th xdy ra.

a. Hogt djng ddn net gép viin:

Tinh dfn cuffl rdm 24 chinh 2009, SCB dang
tham gia gip v0n vio 13 doanh nghitp va 03
duf fin vl tfng o8 thn i nr 7364 1 dfng
Phin Idn win d8u or ola 5CB tip trung vio
nganh bt &ng sin, du lch vi cic doanh
nghiep host dong wrong nganh ti chinh.

Mt 38 doanh nghidp titu bifu SCB di
tham gia ddu wf gép von

+ Céc ofng ty con thude Téng Cong ty Du
lich Sai Gon, g8m: Cong ty o phin Du
lich Khich san Sdi Gon Hg Long (V8n
didu 1& 100 of Sdngd, Cong ty of phin
S3i Gon Kim Lién (Von difu & 74 o
ding), Cong ty of phdn Du lich Sai
Gon Quy Nhon (Vén dide & 75 o
ddng), Cong ty of phdn Du lich 5ai
Gon Vinh Long (Vén didu le 75 o
dding.

+ Qui Bdu we Vigr Nam (Vin didy 8
1.358 tf ddng),

+ Cing ty cff phin Chimg khodn Tan Vit
(Viin didu 1g 350 1 ddng),

+ Cong ty of phin Thiy ditn Hia Na
(Viin didu 12 1.800 f ddng).

+ Cong ty of phdn dich vy the Smartlink
(Wdn didu 12 50 if ddng).

+ Cong ty of phin Day cip dign Viet
Thii (Vn diéu le 50 17 ddng).

+ Cong v of phin dia dc S Gin Khang
Bién (Vin didu 12 100 7 ddng).

Gép vlin vio clc dy dn:

Nhin dinh kinh doanh bt dong sin B
ming kinh doanh tém ndng of khi ning
dem lgi lgi nhuln cao, bén canh vige Iy
chon cic dy 4n hodn thign vé mir phip I,
eb hi¢u qud ti chinh can, SCB 43 tham gia
gop vin vio mdt s§ dy dn bdt ddng sin
ngay 0 gial dogn ddn bi, gHil phéng mat
bing, vl ciich ddu t nly s& han chi dugc
nhifu riii ro cho SCB.

Mt s& dy dn tdéu bifu ma SCB 4i tham
gla ddu oo gép vl

Inf {n Khu nhi & cao ting, thuong mai,
vin phing Office Royal Garden tal
Phuting Tan Hing, Quin 7 do Cong ty

TNHH Tén Thuin MNam lam chi ddu o Dy
fin diy kifin dum vio sl dyng nim 2012 vdi
quy md xty dyng gdm 5 nguyén don cao 30
ting vai 1.028 cin ho.

Dy én Khu d6 thj phaic hyp Da Ndng tai
phumg Liegn Chidu, TP B4 Ning do Cong

ty of phin da dc & 16 Phuong Trang lAm
chid diu w, duge xAy dyng wén dién tich
70,09 ha wdi 1ng van ddu oo giai dogn 1 dy
ki€n khodng 2.856 tf déng,

b. Hogt ddng kinh deanh chaing khodn:

Bn 311252000, thng gid tr danh myc du
w o phifu ciia SCB theo s8 sdch 1 9.8
ddng, chifn 0,24% vin didy 1 vi cle qui
dy i cla SCB, ddy B cic of phifu ma
SCB 43 du ne ngay 1l ban du vdi thi gid
thdp clia cic doanh nghiép nganh thép,
bt dong sin vd ngin hing Vi vy SCB
hiu nhu khdng of rli fo tr mdng kinh
doanh nay.

Bén thin diém 31/12/2009, danh muyc diu
s cf phifu clia SCB A3 gia tng gid | hon
14% so véi gid 1 dfu r ban du, ding
the, SCB 42 nhdn mdt khodn 1ot nhuda do
vige chia of tdc va of phigu thfng o danh
mye of phigu 42 ddu ne
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2.4. “Nghi¢p vy Ngan hang dai Iy~
va “Hoat dng thanh todn qudc & vi tii trg thuong mai”

Nghi¢p vy Ngin hang dai Iy

Trong nim 2008, mang luih nglin hing Jda
If clia SCB tiép nye duge mi ring i 1.858
ngin hing vi cic chi nhdnh lén 2460 ngin
hiing vi cic chi nhinh clla ho tai 86 qudc
gia v viing Hnh thd. BE phyc vy hogt ddng
thanh todn quic tf cia SCB tal thi tmg
Trung Qudc, nim qua, SCB d% md thém t
khodn Nostro USD tad Bank of China, chi
nhinh TPHCM, ning tdng s§ i khodn
Nastro cita SCB 1&n 14 i khodn véi da ding
cic logd ngogl 18 théng dyng rong thanh
todn quic of.

thuong magl
Trong nim 2009, difn bifn nén kinh tf vin

hift mic phiic tap, khiing hodng kinh tf cing
ciic chinh sfich difu t#% +i m& cia Ngin

hiing Nhi made Vit Nam nhim dfy hi lam
phét trong nén kinh t 43 téc ddng khéng
nhi dén hoat dng xust nhdp khiu ola céc
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ds, hoat ddng thanh todin quic £ tgi SCB
trong ndm qua vin dgt duge nhilng thanh
tju ding khich 1¢: deanh s hogt ddng
thanh todn quic o du ting so véi nim
2008. Tdng doanh s8 xuft nhdp khdu trong

ndm dat khedng 381 tiéu USD, ting 70,700
50 v ndm 2008. Trong 4o, doanh s thanh
tdin theo L/C nhip khiu dat 85 trieu USD,
ting 13%; doanh 0 thanh todn theo phuong
thife chuyn tién di vd ahd thu nhip khiu
dat 120 widu USD, ting 86,8% s0 vl ciing
ki nim tnife. Mic di doanh sf thanh todn
mdu dich theo L/C xuft khfu vA nhé thu
xuflt khiu trong ndm 2009 dar 144 wifu
USD, gidm 35,7% nhung doanh s& chuyfn
tdn d€n ting 74,5% so vdl clng ki ndm
trudic, gép phin Hm ting ngudn cung ngogi
Thu nhdp tf dich vy thanh todn qufic &
nim 2009 ting manh so vdi nam 2008, o 1&
tang trufing 116% 4 gép phin cil thitn co
cffu thu dich vw/'ting thu nhip clia SCB.

Bén canh a6, SCB &4 khéng ngitng ning
cao chit ugng dich vy thanh tofin quic &
via didu ndy duge thé hign qua i 1@ dign dgt
chufin trong thanh todn trén 97%, duge cic
Ngin hing dal I dinh gid cao v quin tr
il ro trong chuyén tén thanh todn quc t£.

Trong nim 2009, SCB tfp e dp dyng md
hinh Trung t4m xit I chimg o - dita hoat
dang thanh todn quéc of tal SCB theo haing
tip trung chuyén mén héa trong vide x by
ching tit, chudn héa cic quy tinh, quy ch&
hogt dfng theo hit thifng chi t&u do hitng
chift higmg 150 nhim dim bio qud tinh tic
nghigp dugc thing nht trong toan hé thing.
Théing 102009, SCB chinh thitc dugic t chic
dinh gii chft lugng Bureau Veritas (BVC)
cip ching chi IS0 9001:2008 cho hé thing
quin I hogt dng thanh tofn quc o Ket
qui didu tra thj treimg ndm 2009 cho thiy tf
i khich hing hai lng v dich vy thanh
todin qudic t& tai SCB trén 95%, trong 46, trén
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2.5. Hoat ddng kinh doanh
ving — ngogi t¢

Nam 2009, hogt dfng kinh doanh ving =
ngoai 1 clia SCB tiép nac philt huy the manh
cla minh. K& qul dur duge trong ming
nghiep v nily gdp phin khang nhd vio két
qui chung cla Ngin hing. Loi nhudn cha
hogt ding kinh doanh ving — ngogi 1§ nidm
2009 dat 139,2 F ddng, chi€m tf trong 33%
trong tng lgi nhudn trude thud cia Ngan
hing. SCB ludn dm bdo 30 55 lugng ving
- ngogi 1@ ddp dng nhu cdu clia khich hing
vl i gid thich hep v canh tranh theo ting
thé difm, Ben canh 46, SCB cin phit wifn
cic sin phim mdi nhilm d2 dang hod s3n
phdm dich vy ting thu nhdp cho Ngin hing
v gia thig W ich cho khich hang:

Thing 3/2008, SCBE da wifn khai thinh cong nghigép vu chuyén dfi ngoai 8, mic di
day 1 sin phim mdi ahumg doanh s8 chuyén 481 adm 2000 khi cao dar 1144 wigu

UsD,

Thing 4/2000, SCB cbn Hén két vil Ngin hing Wachovia trién khai dich vy chuyén
tién thanh todn ra nudc ngold bing 25 logl ngoal 1 nhim tzo sy tén lgl cho khdch

hing trong thanh oin qudc o, ..

Ngodi ra, SCB cin cf bin tin thi tnéng tidn t hing ngly nhim cung cfp dén khich hing
cic thoag tin kip thid litn quan dén cic logi ngogl 1 mot cich tdng quan va khich quan
nhgt, Hi#n nay bdn tin thi truding tén 1 cla SCB 13 mdt trong nhing bén tin of chit lugng
v2 duge cic nhd diu nr quan tim,




Hoat dfmg gqudn i nit ro la feh pue dugpe SCB chii tromg $du te bodn thifn. Tromg mam

2008, SCH dF tdng cutmg ddu e 3 bodn thifn w ndng cao chlt hamg cia bogt ding
quecin b nii ro. Nbing hogt ddng nii bt tromg fink e gudn 1 mii ro sdm 2009 nbee saeu:

Hogt dfng quin 1Y rii ro vin hinh
Heodn chinh vi he thing hda todn bd quy
trinh, quy ché ndi b theo titu chudn 150,
djc bift la cic quy trinh, quy ché trong hoat
d0ng Thanh todn quic t€, Hianh chinh va
Céng nghd thong tin nhim #im bdo khéng
phét sinh tdn thit tai chinh cho SCB do sai
st trong qué trinh tic nghigp.

Phal hop cdc don vj 48 cao tinh thin cinh
gidc vi ddm bio tinh hinh an ninh, an todn
til sin cho Ngin hing vi Khich hing trong
hogt diing thudmg nhat va dic biét trang cic
dip 18, Té&. Thiic hién cfic bién phip r3 sodt,
kifm tra gitip han chi riil ro trong cing tic
PCCC vi Bio v¢. Cinh bdio sém cho todn hé
théing trudic khi cic sif of én o6 nguy oo

inh hudng sdu ffng ®dy ra nh tinh rang
mua bdo, ngdp Iy, Ddm bido an wdn he
thing trafc khi dua clie don vi rue thude
vilo hoat dgng v3 duy ti viéc hd g, gidm
sit cde mit i ro d3m blo han ché d&n misc
i da kbi nidng xdy ra 0o it wong qusl
trinh hoat ding cia cic don vi.

Hogt ddng quin If ril ro thi twing
Nim 2009, chinh sich vi mé dp dung tai
Vigt Nam nh3m tdp trung phyc hdi nén kinh
& nén timg bude di oha chinh séch ddu dnh
hufing In d8n hogt dong cha nganh ngln
hang. Trudc tinh hinh d6, dy bdio duge xu
huémg vi mé ciing nhu do luimg tnude cic

rii ro of thé xiy ra vi mic 35 dnh hutng
cia ching 1A rft quan wong 48 vdi mébi
ngin hing 42 of nhitng gidi phdp hidu qud.
Vi the rong ndm qua, 5CB di quan m xdy
dyng va hodn thi¢n hon hogt ddng quin Iy
i ro thi nudng nhiim phang ching cic i
ro vé 15 suflt, thanh khodn va o} gid:

Cung cfp cic thdng tin bifn dfng vé 121 suft
trén thi truéng nhim difu chinh i suft by

ding vi cho vay cho phil hep.

i sin of (ALCOY nhirm dim bdlo an wdn va
hi¢u qui rong hoat dgng huy dng ngudn
vi sit dung ngudn,

SCB thift 18p han mic giao dich cy thé 45
vii ting cip nhin vién giao dich ngogl hai tl
Héi & vi giao dich vién tai chi nhénh twén co
s¥ quy md vin cliz SCB, khi ning, kinh
nghi¢m trinh 4% clia timg cfp nhin vitn,

He théing quidn 1§ i ro thi rubing 3 gidp
cho ciic chinh gdch huy dng, cho vay v

kinh doanh ngogi hdi ting truling 1, gop

phin phing trénh rdi ro cho SCB.

Hogt djng quiin 1Y nii ro tin dyng

Hoan thign he thing chfm Mifm v x&p
hang tin dyng ndi b cho ol ci cic ddl
tugng khich hing: doanh nghitp, cd mhin,
ht kinh doanh v cic dinh che i chinh véi
sttt win cla Cong ty Kifm todn quic of
Emnst & Young. By 1a oo s8 d€ SCB nhin
di#n vi phan logl khich hang tin dung phuc
vy cho cing tic quin tr nil ro.

Trifn khai xdy dyng hé thing tin hoe hda
quy trinh cfp vn dung vdi cdc 460 e chign
lwgre IBM va Cong ty phin mém UNICOM
vii mge dich hi¢n dgi héa quy trinh ¢fp tin
dyng, phyc vy myc tiéu ging cubing cong tic
gidm st dnh tudn thd vi h8 irg the nghidp
trong hoar dgng tin dung.

Tham muiu kip th cho Ban Pidu hinh
nhitng chinh séch, gidi phép ngin ngits vi xit
If céic khodn clp tin dyng of vin 3 dim
béo chdi lugng tin dyng trong toan hing,
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Dufa trén nén ting nhing thinh qui di dat
duge rong ndm 2008 va v myc 6éu khdng
ngimg ning cao chdt lugng dich vu ngin
hang, trong ndm 2009 SCB 44 ting budc cai
thifn dich vy thé, phét trifn cic sin phim
th méi vii dic difm vi hinh dnh hign dai
nhim dip dng nhu cu va s thich da dang
clia khéich hiang. Bdng thii 5CB oling khéng
ngimg gia ting ldp &t méy ATM tgi 1t cd
cic chi nhinh, phéng giao dich vd mit =&
dja difm trong difm bén ngodi tny s

Bén cudi nim 2009, 5CB di o6 06 sin phim
thé dinh cho khich hiang: SCB link, thé

Fose Card danh riéng cho phii nd, B) sdn
phim th Tii - Loec = Phd = Qui veii milu
sflc phong thiy vi han mc giao dich vum
i, Tdng s hamg the phit hinh 43 hon
S4.000 the va chd the 5CB et thé giao dich
tai hon 8,000 mdy ATM cla SCB v lién
minh Smartlink-Banknetvn trén toln quic.

Bl bidt trong nitm 2009, S5CB 43 chinh thifc
trd¥ thinh 1 trong 12 ngdn hing &u tién i
Vigr Nam duge 1 chide the Quic 1€ Master-
card ¢dp phép thinh vien phdi hinh v
thanh todn thd quic 1€ MASTERCard. Sy
kien niy cho thiy SCB 41, dang va s& chinh

thite tham gla wio s8n chdi i chinh toin
cdu v din khing dinh vi tr cia minh wén
thuting trufmg quic &,

Trén oo 58 dé trong ndm 2010, SCB hia hen
s& cung cp cho khich hing nhing sin
vi quifc tf mang thuong hitu Mastercard o6
pham wi st dyng trén todn cdu véi nhifo
ing dyng linh hogt, dip (ng nhu cdu s
dyng cfia khich hing mdt cich t6t nhit.

DJCH VU] POS

Vi chign lige da deng hda sin phim dich
vy ngin hang, thang 012009, S5CB d3 chinh
thide trifn khai dich vy Thanh todn the (POS)
rén todn quikc. Sau 01 nim hogt d0ng kinh
doanh, SCB 43 dat thinh qua khd quan, md
ring mang i Bon vi chip nhan thé, pip
phin gia ting thu phi dich vu vi quing bd
thuong higu SCB wén thi mudmg tii chinh.

Ben cudi ndm 2009, 5CB d& phit widn 74 Bon
vi chiip nhan thd (BVONT), Iip dit 171 my
POS (ghm 96 mdy Hp d#t wi BVONT va 75
misdy Hp dM v chi nhinh/Phong giao dich),
Trang @6 doanh 8 ¢l the hem 43 of ddng.

qua 14 dfu hitu khdi sic 48 5CB tifp e
dfy manh phit trifn djch vy trang thit gian
ofl, oling 13 mdt cich 4% phit hgp va ddp
tng nhu ciu ngiy cing can v da dang hda
sin phim dich vy cla thj tni®ng tai chinh
trong nudc, Trong nm 2010, SCB chinh thidc
thinh lip BY phin chuy®n trich kinh doanh
POS wdi k&€ hogeh phét trifn mai 180 méy
POS, doanh =8 dat 127 tf déng.

DJCH VIJ EBANKING

Whim dip dmg % hon nhu cdu giao dich
mai i mgi noi va tst kitm théi gian i da
cho Ehich hing, trong ndm 2008, SCRH d3

trifin khai dich w eBanking nfing cao d8n 1
¢ khich hang. Theo 6, véi dich vy eBank-
ing, Khéch hang khéng chi thye hién nhiéu
gino dich nhy ra ciu théng tin @i khodn
khong kv han, < k¥ han, thi khodn vy,
nhdn tin nhiin w dong khi thay 38 s6 du i
kheding tra o t§ gid 15 sudl; tin nhdn bédo ng
vay ty dmg; nhin cdc thing bdo khuy€n mdi
quang cdo va cde thong tin ndi b clla S5CE..
mil cba c6 the thye hitn mot s§ giso dich
ngan hang khic nhu: chuyén khodn cing he
thing SCB, chuyén kholn ngoli he thing
SCH; chuyén tién 1l i khodn thanh todn

sang i khodn o6&t kitm tich 1y, méd it todn
i khodn 18t kitm online. .

Ngodi ra, &€ dim bdo an todn 18 da cho
Khéch hing khi thyc hitn cic giso djch rén
kétnh cBanking, S5CH cung cip cho Khéich
hiing thi€t bj bio mit (Token) clia nhi cung
cAp Entrust. Bdy 12 m& hing bio mit hing
ctiu the gidi v cic gidl phip xic thyc cao.
Bén canh A6, SCB cin sif dung chiing chi
xic thye clia Verisign ong vigéc md hda
dudng truyfn nén moi thing tin cia Khdch
hing khi d8ng nhip trén Internet Banking
cia SCB déu duge mi hda mong qué tinh
nhiip thing tin twrén méy tinh ci nhin va
truyén d€n méy chi. Khich hing of thed yén

2.7. Hoat d0ng thé SCB
Dich vy Ebanking

tm & dung dich vy nay ma khdng ngai mi
ro, khéng sg bi dinh cdp thong tin, khéng
s bj hacker sao chép, ..

Trong ném 2010, 5CB cling 52 khing ngimg
phit tri€n thém nhifu dich vy, ti€n kh wén
kénh eBanking nhilm dip ing nhu clu ngly
cing cao cla Quit khich hing, mang Iy cho
khach hiing nhiflu sy Iya chon an wdn v
dilng tin cdy.
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