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Whan thiy tim quan trong clia viée cli tién
chift higmg dich vu 8 dp dng nhu cdo
nghy cing cao ol khdch hing, of ndm 2008
SCB da wifn khai xay dyng He thing quiin
I¢ chit legng theo tidu chudn 150

Q0012008 trong
toin B0 heat
dfmg ngin hing.

Khii diu bing
vige dat ching chi

150 O] 2008
troeyg  hoat  ddng
Thanh tedin quic
do tf chic ching
nhin quic & Bureau
Viertas Certification
ofing nbdn vio thing
10 ndm 2000, 5CE A2
Hfp npe wfn khal md .
ming iy  dung h sy
thing quin Iy chit e
lucmg cho cic Anh wic
hoat dfng khic.

didy 1

Trong quid rinh toidn
khal thue hidn he thdng quin
I¥ chat legng, thing qua viec chuin hda he
thing til ldu theo hodng kifm sodt chit
ché cic quid irinh bing cic quy dinh, quy
trinh, thil tuc vé ban hanh cic bifu miu 48
hueng din thye hidn théng nhit rong todn
hing, xic dinh cic mdl quan hé, phin dinh
quyln han, trich nhitm cia wmg phing
ban, don v, ting chifc danh, .... 5CHB 4
ting budc 480 md hogt déng hdng dfn
khich hing, thfu hifu vi difu chinh hogt
dng ddp dng nhu cdu ola khich hang, thj
truting. Tifp clin theo hé thdng, cil 68n trao
ddi théng tin ndi b4, phit huy tinh thidn m
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2.10. Quén Iy chdt higng (1SO)

chil, sy tham gia clia mod ngus, oldng cao
tinh thin sing o, cli 68n lien we, Ting
higu qui hoat dng thing qua quy trinh
ha, o clu hia heé thing quan Iy,
quyet dinh dya tén sy
kign, quan hdé hgp e
cing o lgi i cidc di

m@] tic hifu quan.
Vite xdy dyng He thdng

Toig A quin ¥ chill lugng theo
tifu chuln quic & 150
Q0012008 13 mds minkh
chitng cho cam két

i s v chit higng dich vy vi

ndng lyc cila SCB dd
s 1y viih  khich  hing,
dfing thi giip SCB

e T hudng d&n wigc xay

digng  he thing
quan 1§ tnh gon,
hifu quid cha mdi
ngin hing hidn
cai

Trong nhing ndm 4, S5CH =&
tifp tue khing dinh ding cip chifi lugng
dich vu ngiy cing d3c tning trong hoat
ddng Thanh todn quic o v cic hoat $8ng
dich vy khic. Trong nam 2010, SCB =& wifn
khal dp dyng dfng b hé théng quin Iy
chdt lugng theo tidu chuin SO 9001:2008
cho i cd cic Hnh vwic nghlép vy (trong 36
ding kv cip chimg nhin chinh duic cho
fnh wvc Tin dung v Tin gifi) gop phin
dim bio he¢ thing quin I¥ ndd b duge
trang bi % vi lubn 38 md sin sing ddn
nhin nhing oo hdl, thich thifc mdi trong B
clinh thi ruéng canh tranh hidn nay.

2.11. PBéo tao — Piu tv cho tuidng lai

MG tifp thinh cong trién khai chifn hage
iy tr phit widn ngudn nhin lge - NGUON
viIN cila ngin hing — d3 thige hign o nhiéu
nEm qua, trong ndm 2009 Trung tm 3o @oe
SCE vin dfp e “mdmg cao trinb 40
mghidp i chuyén wmbn, trink 4 gudn I
dif cbal djmg nguin nbdn e, chudn bi
Idc ltgmg B thita cho ngdn bang”.

Trong ndm, SCB 43 hodn thién oo oo of
chifc ella Trung tim dio tao nhim dus hoat
didng ddo tan cha SCB ngiy cing chuyén
nghidp vi hidu qud ddp dng nhu cdu phi
trifn bén vitng cha SCB. Phédt huy thinh qud
A, tromg adm, Trong tim ddo tao 48 xdy
digng 3 he théng chudng rinh 30 tao md
theo chitc danh v dua vio tifn khai khda
Ao fap oof bdn cla cic chudng trinh ndy
bén canh cic hopt dOng dio tao @p hudn
i bd mhu nhitng ndm trude. Nhit &5, cdag
tic hogch dinh va phit eifn sy nphifp cla
CBMNY SCH khing chi dip dng cic muc téu
cia té chife md cdn dp dng cic nhu cdu
thing tén cla mil CBNY.

K&t qui hoat ddng o tao trong ndm ghi
ohdn nd hue ddu tr cho odng tic o o
SCE: npodl hoat &ng 8 chifc cho 3.418 lugt
CENV tham gia 38 dqn 430 130 ndl bd, SCB
et cif cic CBNV tham gla 38 chuong trinh
Ao tao S hid thio bén npgodl SCB khic.

Ben canh 3, nhim tham khdo kinh nghigém
quin Iy of phia cic don vi quic 8, rong
ndm 5CE d3 5 ln mdi mde s8 chuvén gia
cag clp o e ngodi d8n thio ludn vi chia
&€ kinh nghigm vdi cde Lanh dae Chi ahdnh
trong he thing.

Mgodi ra, 48 chudn bi hoe higng nhan sy
trong o lai, SCB cing khdng quén chim
I chi the b wiong lx oia 480 nude, ddng
thedd tao didu kign va cdhd trong B dudmg
cho clic A tigng hoc sinh, sinh vién qua
che chuomg tinh i trgf hoo bing cho sinh
vign cic trefmg dal hoe v ddng hinh qua
chie eude thi hge thudt nhy “Dyvnamic — Sinh
viftn nhdl Doanh nghiép tuong lad ndm 20007
do trutmg BPHET 8 chic, cudc thi “Chuyén
vitn th chinh Ngin hing® lén oge sudc 05
ndm do ttmg BHNH tf chic, ting bio cho
sinh vifn cdc tiing Bal hge chuyén nganh
til chinh, ngin hing nhim dem lai ngudn
til 1w b ich phue vy cho vide hoo tip ofa
cic em...

Cing chinh nhdf sy quan tim vi du or cho
hogat dbng dho tao, SCH ngldy cing thu it
nhifu nhin tl tré v lam vide, dbp tng cho
nhu cdu md rsfing mang led va gla ting quy
mi$ hogt ddng oba ngin hang,




