Lich sit hoat déng ctia Ngin hang

1. Viéc Thianh Lip

SCB chinh thifc hoat dfng véfi tén goi Ngin
hing TMCP 53 Gin theo quyét dinh sf
3306/QB-NHNN ngly OR/0/2003 cia Thing
dfc Ngin hing Nhi mudc Viét Nam, sau khi
durse A8l t8n tir Ngin hing TMCP Quf B
durse thanh Hp 6 nam 1992 theo gidy phép
hegt dfng s DD018/NH-GP ngly 06/06/1592
ciia Thing ddc Ngin hing Viét Nam vi gify
phép thinh Kp s§ 308GP-UB ngly
26/06,/1992 cia Uy ban Nhin din TP.HCM.

2. Céc Sy Kién Khéc

MNim 2003: SCB chinh thic hogt ddng wai
tén poi Mpin hing TMCP 54 Gén sau khi
duge 341 tén tir Ngin hing TMCP Qu B,

Nim 2005: L nim ddu tign SCB dugc Ngin
hing Nhi nudc x&p loai A trong khi cic
Ngin hiang TMCP.

Nam 2006: SCB phdt hinh thinh cbng
1.000 o wii phifu chuyfn 48 ddng théi
dat ki lyc Viét Nam w8 sy kitn “Negin hing
TMCP d4u tién phdt hianh trii phify
chuydn déi".

Nim 2007: L3 nim bit d4u SCB tharc hitn
ki#m todn quic f - do Cong ty Kim todn
Emst & Young Viét Nam dim trich.

Nam 2008: 5CB 13 mdt trong top 500 Doanh

nghitp ldn nhit Viet Nam, v& lgi nhuin,
téng tai sin va 55 lao dong.

Nim 2009: SCB xiy dyng he thdng quan If
chit higmg theo téu chudn 150 9001-2008 v

due cong nhdn dar tidu chudn trong Wnh
vige thanh odn quic . Ngodi ra, 5CB 43
trdr thilnh thiinh vién chinh thie cla o chite
Th quéc 1& MasterCard,

3. Qui Trinh Phit Trién
+ Nginh nght kinh doanh

Huy dgng vin: ngdn han, trung han,
dil han dui cic hinh thdc tén gl ob
ki han, khang ki han, ching chi tién
i, e nhan vin $u o va phit mién,
vay win cic of chitc tn dung khic; cho
vay ngidn han, trung han, d3i han. Chift
khdu thuong phit, trdl phithe, gidy oo
o gid, hiin vAn va litn doanh, 1Am dich
v thanh todn gitta cic khich hing
kinh doanh ngoal 8, ving bac, thanh
todn quic o, huy ddng win o modc
ngodl va cic dich v nglin hing khic
tromg quan b wil nudc ngodl khi duce
Mgin hing Mhi oudc cho phép. Hoat
dfing bao thanh todn trong nuidc.

+ Tinh hinh hogt ddng

Cua 18 nftm hoat déng, w8 han 11 ndm
hoat ddng vai tén goi Ngan hing TMCP
Dud B chua thit s hidw qud va 7 nam
hoat $ng vii thuong hitu Negin hang
TMCP Sai Gin will s nd lyc khong
ngitng, SCB d4 lufn gilt ving dudc sy
tang trudng manh mé v dn dinh, ddm
bic kit qui nim sau ludn cao hon nam
trude, K&t qud nay duge the hitn thing
qua cdc chi 58 t3i chinh cha 5CB qua
cic ndm nbnt sauw:
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Bijnh buting — Myc tifu phdt trién.

Vi qui tinh hogt d8ng chua phidi 13 14w
nim o vii cic o chic tai chinh ngan hing
tai Vit Nam, nhung w8 quydt t4m huén ddi
mdi, im tdi, sdng tao, suy nghl khéng theo
I%i mén nhim ning cao chit luong hogt
déng vi sin phim dich vy, SCB mong mufn
trd thanh 13 mét rong cic ngin hing thudng
mgzi hiang ddu Vist Nam.

B timg butdc thyke hién dugc mong mudn trén,
tritns oof s nhiin thite duoe nhimg théch thite vl
hogt déng cfia b thing ngin hang néi chung
v tinh hinh thye o8 ola SCB nbi rigng, SCB 3t
ra myc téu hogt d8ng chung trong nim 2010
3 “An todn - Hifu qua - Bén vilng”.

+ Vi myc tifu hogt d8ng an todn: SCB
ting cuing ofng tic quin tr, didu hinh
nh¥m kifm scdt cic bogi rii ro ddm bio
hogt ddng an toin v &n dinh,

+ Vi myge tidu hogt d8ng kinh doanh hidw
quii: SCB phin ddu dat Igi nhugn nim
2010 cao hon 2009 cic h 53 o sull sinh
& trén win chd = hitu binh quin va
sufl sinh 15§ wén dng thi sin binh quin
iy dugie chi thidn so v nim g,

+ Wi mye 8 tng tmudmg bdn vitng: 13
phét trifn ofa nidm rude phii o Gén
dé thudn lefi cho sy phit ridn cba ndm
e theo, 5CE chl mecng ding ndmg
trong im ki€m sodt vi kidn oén moi
mit vé chift chufn b ngudn lge cho 18
trinh phit wifn 2011 = 2015,

wiin Y BHE 0 g

-y o
P e
= . I
T m l
L1 AN SriOC THAE it didngi
" M . I
Vi chinb sdch chdl hapmgz
SCB trin wrong cam ket
Cam két vii khiéch hang:

Ludn t4n trong, ldng nghe, chia s& thong tin
vil gidi quyet wdn b cic phin nén ola khich
héing v tinh thiln phyc vy @n m nh,

Lutn dfng hinh vi gidi quyst thda ding
nhu ciu cha khich hing bling gidi phip
w nhat

Cam kit vdi of dong:

Gn dink trong hoat ddmg, higw qud rong
kinh doanh va uy tin wén thuong g,
Cam kit vdi xi hii:

Tdn rgi vi phait trifn ol SCB ludn ddng himh
vifi dang gop vi sy phdt rifn cing ddng.
Lufin quan Hm dfn mai truimg 1 mat trong
nhitng muyc tiéy hogr ddng cha SCH.

Cam kit v nhin vidn:

Tao cho nhin vign mdt mdi trudmg B vide
nidng djng, tdeh oy v sdng tao nhil

Cong biing, minh bach trong chinh sich dai
ngd vit phit rifn nghé nghigp.

Cam kit vl chinh mdnhs

khing ngling ndng cao tinh 45 chuyén
mdn, k¥ ning vi tinh 48 quin ¥ ola &
ngl cdn bi nhan vién, ddi mdi heé thing
cong nghe huwmg wil ngin hing hién dai,
chuvén nghigp.

Lign tpc i tifn cdc qud winh hogt dong
nghidp vy 48 hodn thign He thing quin K}
chit heging.

SEB ladm huvng diw vy hodn thijn o kideh fing
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