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2 THONG PIEP TU CHU TICH HBQT

Message from the Chairman of the Board of Directors

Kinh thua quy vi!

Nam 2010, nén kinh té va thi truong tai chinh lién tuc co
nhimg bién déng bat loi cho hoat déng kinh doanh ngéan hang.
Thé nhung, nhd kha nang quan tri nhay bén, kiém soat tt phong
ngura ruiro, Kienlong Bank da hoan thanh nhimg muc tiéu lon dé
ra trong nam 2010.

Dén cudi ndm 2010, Kienlong Bank c6 82 chi nhanh, phong
giao dich hoat ddng tai 18 tinh, thanh trén toan qudc, tdng tai san
ctia Kienlong Bank dat gan 12.628 ty dong, tdng 69% so nam 2009,
loi nhuan trudc thué trén 258 ty déng, dat 100% so vai ké hoach.
Ddc biét, von diéu lé cla Kienlong Bank téng tir 1.000 ty dong lén
3.000 ty déng, tdng 200% so véi dau nam 2010, t d6 hoan thanh
16 trinh tang von diéu lé theo quy dinh cta Chinh phi va Ngan
hang Nha nudc Viét Nam. Hoat déng huy dong von, tin dung
hang ndm déu tang truéng. Téng nguon vén huy déng clia toan
hé théng dén 31/10/2010 dat 9.218 ty dong, du ng tin dung 7.008
ty déng. Cac hoat déng kinh doanh dich vu khac nhu: Doanh sé
chuyén tién nhanh, kinh doanh ngoai té, thanh todn qudéc té...
déu tang trudng va ngay cang thu hat thém khach hang str dung
dich vu nay. Ngoai ra, Kienlong Bank luén dam bao chat lugng
hoat dong nha viéc chd trong quan tri rli ro, duy tri co cau tin
dung an toan va hiéu qua, ty lé ng xdu dugc kiém soadt & muc
1,2%, thap hon muc cho phép ctia Ngan hang Nha nudc.

Dat két qua trén do Kienlong Bank tang cudng doéi ngl lanh
dao, nhiéu can bo, nhan vién dugc dao tao nang cao nghiép vu
chuyén mon va quy hoach, bé nhiém vao nhimg vi trf cong tac
phu hgp, phat huy tinh sdng tao cla tung cd nhan trong hé
théng. Tur d6, khéng chi dap ing nhu cau phat trién trude mat ma
con la co s& ving chic dé Kienlong Bank phat trién lau dai bén
ving. Song hanh dao tao ngudn nhan luc Kienlong Bank day
manh dau tu hién dai hda cong nghé ngan hang. Hién Kienlong
Bank dang thi diém van hanh hé théng TCBS, mét san phdm Core
Banking hién dai nham tang cudng cong tac quan tri va phat trién
san pham mdi, nang cao chét luong dich vu ngan hang. Dy tinh
trong dau quy Il nam 2011 Kienlong Bank dp dung van hanh hé
thong TCBS trén toan hé théng.

Nam 2011, Hoi dong quan tri, Ban Diéu hanh cung tap thé can
bo nhan vién Kienlong Bank quyét tam thuc hién muc tiéu trd
thanh ngan hang da nang, hién dai. Téng vén huy dong dat
13.600 ty déng, téng du ng cho vay 10.880 ty déng, lgi nhuan
trudc thué du kién 506 ty déng. Tiép tuc ma réng cac hoat dong
lien két, hop tac vai cac doi tac chién lugc trong va ngoai nudc dé
dan nadng cao Vvé tiém lyc tai chinh. Bau tu co s& vat chat, trang
thiét bj ky thuat, hién dai héa cong nghé ngan hang, mdé rong
mang ludi chi nhanh, phong giao dich & céac tinh trong diém, dac
biét tai dia ban TP. H6 Chi Minh, Ha Noi, Hai Phong va phu kin
mang luéi chi nhanh & khu vuc DBSCL. Phén dau dén cudi ném
2015 ¢6 200 Chi nhanh va phong giao dich hoat dong trong ca
nudc.

Tiép tuc ddy manh cong tac tuyén dung va dao tao ngudn
nhan luc, tdng cuong quang ba va xay dung thuong hiéu “Kienlong
Bank” tr&s thanh thuong hiéu manh, uy tin, chét lugng trong linh
vUc tai chinh ngan hang. Phét trién va phong phd hoa hé théng
san pham dich vu hudng vé tiing phan khuc khach hang nham
cung cdp ngay nhiéu san pham dich vu da tién ich va van minh.
Bdc biét la trong ndm 2011 sé hoan thanh va dua vao st dung thé
Kienlong Bank, thanh lap Cty bat dong san Kienlong Land, Cty
chiing khodn Kienlong Bank va Cty dau tu tai chinh...

Thay mat HBQT chidng téi xin gUi 16i cdm on chan thanh téi cac
quy khéch hang, cac déi tac trong va ngoai nudc, mong mudn
tiép tuc nhan dugc su ting ho, hop tac va gitip dd clia quy vi trong
thai gian tdi.

Xin gui |6i chao tran trong!

Ladies and gentlemen!

In 2010, the fluctuation in the global and domestic
economy had brought continuous negative impact on the
banking operations. However, thanks to its good risk
management, Kienlong Bank has completely attained its
growth objectives during the past year.

As at end-2010, Kienlong Bank owned 82 branches and
sub-branches, covering 18 cities and provinces across the country; the
total assets of nearly VND12,6.28 billion, up 69% compared to the 2010
figure; the pre-tax profit of VND258 billion, accounting for 100% of the
yearly plan. Specially, Kienlong Bank’s chartered capital was increased
to VND3,000 billion from VND1,000 billion, up 200% compared to
early 2010, so the Bank completed its chartered capital increase plan
under the requlations of the State Bank of Vietnam. Fund mobilization
and credit activities of the Bank gained high growth rate. As at
October 31, 2010, total fund mobilization reached VND 9,218 billion,
and outstanding credit was VND7,008 billion. Other business
activities such as fast remittance, international settlement and
foreign exchange trading, ect. have had positive growth rate and
attracted more customers. In addition, Kienlong Bank always ensures
its operation quality thanks to focusing on risk management and
optimization of credit structure in a safe and effective manner, and
the bad debt was controlled at 1.2%, lower than the level required by
the State Bank of Vietnam.

Above-mentioned achievements have been attributed to the
fact that Kienlong Bank reinforced management team and
increased the professionalism and efficiency of the staff. This not
only satisfies current growth requirements but also is a firm basis for
long-term sustainable development of the Bank. In parallel with
human resources training, Kienlong Bank also enhanced the
investment of IT modernization. At present, Kienlong Bank is pilotly
applying the Core Banking System (TCBS) which will help it enhance
the Bank’s management task and ensure better customer service
delivery. Kienlong Bank is expected to apply this system over the
network system in early second quarter of 2011.

In 2011, Kienlong Bank’s Board of Directors, Board of
Management and entire employees has determined to become a
modern, multifunctional bank with the following business targets
for 2011: Total mobilized funds of VNDI13,600 billion, total
outstanding loans of VND10,880 billion, and pre-tax profit of
VIND506 billion. The Bank will continue to broaden cooperation
activities with foreign and domestic strategic partners to enhance
its financial potential. The Bank will also deeply invest in
infrastructure construction, banking technology modernization,
and branch network expansion in key provinces, especially
provinces in Ho Chi Minh City, Ha Noi, Hai Phong, covering the
provinces of Mekong Delta region. We have strived to have 200
branches and sub-branches nationwide by end-2015.

The Bank will continue to bolster recruitment procedure and
human resource training, promoting its brand name and
developing Kienlong Bank to become a strong, reliable and
qualified bank in fields of banking and finance. The Bank will
develop and diversify its product and service system toward each
customer segment to provide more and more utilities. In 2011,
Kienlong Bank plans to put Kienlong Bank card into use;
establishing Kienlong Real Estate Company (Kienlong Land), and
Kienlong Financial Investment Company, etc.

On behalf of the Board of Directors, we would like to express our
sincere thanks to all customers, local and foreign partners for your
trust and great support during the past time. We hope to further
receive valuable and effective cooperation from you in the years
ahead.

Yours faithfully,

QT
Message from the Chairman of the Board of Directors
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Message From The General Director

Ngan hang Kién Long dé ra phuong cham va tén chi
hoat dong trong thai ky mdi, do la xay dung mot
ngan NGAN HANG XANH, mau xanh cla suc tré,
nhiét huyét, cla nhiing hy vong bay cao, bay xa, clia
moi trudng lam viéc trong sach, chuyén nghiép va
ton chi do la” Ngan hang Kién Long - San long chia
sé” Chia sé vd&i nhing kho khdn cta khach hang,
chia sé nhiing lo toan va ganh vac mot phan trach
nhiém véi cong dong, xa hoi.

"With the motto of willing to share, Kienlong is
expected to build up a “Green” bank with the dynamic,
ethical and professional employees who are always
listening to customer’s opinions and ready to share
difficulties with customers as well as have high
awareness of social responsibilities”

Message From The General Director
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DOANH, TAM NHIN

Qur Business Philosophy, Our Vision

TAM NHIN

Our Business Philosophy, Our Vision

TRIET LY KINH DOANH - TAM NHIN
Kienlong Bank phat trién bén viing trén nén Tré thanh thuong hiéu Xanh dau tién trong =
tang ctia ch“Xanh”va chr“Tam”. nganh ngan hang tai Viét Nam va phat trién
+ Ch(i” Xanh"lu6n dugc dé cao nham phat trién Eg:] \(gﬂg trong mo hinh tap doan iy
ngan hang théng qua tat ca cac dich vu va hoat g-
dong cua Kienlong Bank nham muc tiéu mang
lai Igi ich thiét thuc dbi véi cong dong xa hoi.
OUR VISION

+ Chir"Tam” dugc xem la nén tang dé xay dung
méi quan hé gan gui gilfa con ngugi vGi con Becoming the first “Green” brand in Vietnam
NguGi. banking sector and developing strongly
toward the model of a financial group.

OUR BUSINESS PHILOS
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Corporate profile
Tén day du :Ngan hang Thuong Mai C8 Phén Kién Long
Tén giao dich quéc té - Kien Long Commercial Joint -Stock Bank
Tén goi tat - Kienlong Bank
Ma giao dich Swift : KLBKVNVX.
Cha tich Hoi dong Quan Tri: Ong Tran Hung Thinh
Téng Gidm déc :Ong Truong Hoang Luong
Mang ludi hoat dong : 82 Chinhanh va Phong Giao dich trén toan quéc

Gidy phép thanh lap: S6 0056/NH-GP ngay 18/09/1995 ctia Théng d6c Ngan hang Nha nudc Viet Nam. Ngay 27/10/1995,
Ngan hang Kién Long chinh thic di vao hoat déng.

Gidy phép déng ky kinh doanh: Bang ky lan dau tién, ngay 10 thang 10 nam 1995, dang ky lai lan thi 2, ngay 07 thang 07
nam 1997, dang ky thay déi lan thit 26, ngay 31 thang 12 nam 2010.

Hoat dong chinh: Huy dong vén ngan, trung va dai han theo cac hinh thic tién gui tiét kiém, tién gui thanh toan, ching chi
tién g, ti€p nhan vén uy thac dau tu, nhan vén tir cac t6 chiic tin dung trong va ngoai nudc. Cho vay ngdn, trung va dai
han, dau tu vao cac té chiic kinh té, lam dich vy thanh toan gitra cac khach hang kinh doanh ngoai té, vang bac, thanh toan
qudc té, dau tu ching khodan, cung cép cac dich vu vé dau tu, cac dich vu vé quan ly ng khai thac tai san, cung cap cac dich
vy ngan hang khac.

Full name :Kien Long Commercial Joint Stock Bank

International transaction name : Kien Long Commercial Joint Stock Bank

Abbreviated name : Kienlong Bank

SWIFT : KLBKVNVX

Chairman :MrTran Hung Thinh
General Director - MrTruong Hoang Luong

Operation network : 82 branches and sub-branches nationwide

Operation license No.0056/NH-GP dated September 18, 1995 of the Governor of the State Bank of Vietnam. Kienlong Bank
was officially put into operation in October 27, 1995.

Business registration certificate: the first registration on October 10, 1995, the second adjustment on July 7, 1997, and the
26th change on December 31, 2010.

Principle activities: mobilizing short, medium and long-term capital in the form of time deposits, demand deposits, certifi-
cates of deposit, receiving investment funds, receiving capital from local and overseas financial institutions; granting short,
medium and long-term loans; investing in financial institutions; providing settlement services to customers; dealing in
foreign exchange, gold; providing international payment services; investing in securities and providing consultancy services
for stock investment; providing asset exploitation and liability management services and other banking services.

Ma sO thué
Website

Cong ty Kiém Toén

11700197787
:www.kienlongbank.vn

: Cong ty Kiém Toan va Dich vu Tin hoc Tp.HCM

Chi Nhanh Rach Gia:

Dia chi : 44 Pham Hong Thai, TP. Rach Gig, Tinh Kién Giang.
Dién Thoai :0773.869950 — 3877541
Fax :0773.3871171

Chi Nhanh Sai Gon:

Bia chi : 78- 80 Cach Mang Thang Tam, Phudng 6, Quan 3, TRPHCM.
bién Thoai :08.3933 3933 - Fax: 0839309112

Email - kienlong@kienlongbank.vn

Website :www.kienlongbank.vn

Tax code 11700197787
Website :www.kienlongbank.vn
Auditor - HCM City Auditing and Informatics Service Limited Company

Rach Gia Branch:

Address :44 Pham Hong Thai, Rach Gia City, Kien Giang province
Tel :0773.869950 - 3877541
Fax 107733871171

Sai Gon Branch:

Address : 78-80 Cach Mang Thang 8 Street, Ward 6, District 3, HCM City
Tel :08.3933 3933 - Fax: 0839309112

Email - kienlong@kienlongbank.vn

Website :www.kienlongbank.vn

History and Operations of the Bank

QUA TRINH HINH THANH & PHAT TRIEN
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Operation History Of The Bank

GIAI DOAN 1995-2000

Ngay 18/09/1995, Théng déc Ngan hang Nha nudc Vit Nam cép gidy phép chap thuan cho
Ngan hang TMCP Kién Long hoat déng (s6 0056/NH-GP). Ngay 27/10/1995, Ngan hang TMCP Kién
Long khai truong va chinh thic di vao hoat déng.

Giai doan nay dau tu cho vay chti yéu & dia ban nong thon tl nguédn tién mat huy déng tir dan
cuva cac td chuc kinh té. Hoat dong Ngan hang co &1, hoan thanh dugc nghia vu di véi ngan sach
Nha nudc, bdo toan vén va chia cé tic cho ¢d dong. Nang von diéu 1é tir 1,2 ty dong 1én 4,5 ty dong.
Ting budc ma réng mang ludi qua viéc thanh [ap thém 03 Phong giao dich gom: S6 01, S6 02, S6
03. Giai doan nay, Ngan hang da chay chuong trinh phan mém Ké toan - truyén s liéu ctia Ngan
hang Sai Gon Thuong Tin tai TRHCM. Tir d6, Kién Long la Ngan hang C6 phan dau tién tai Kién Giang
thuc hién truyén s6 liéu Ké toan qua mang dién thoai ti cac don vi vé Hoi s3, gitip cho Ban Lanh dao
va Phong Ké toan kiém tra gidm sat hang ngay hoat déng clia cac don vi.

GIAI DOAN 2000 - 2005:

Ngan hang Kién Long da xay dung Hoi s& khang trang dat tai Thi xa Rach Gid la trung tam quan
ly toan Ngan hang, cac don vj truc thudc goém 04 Chi nhanh (2 chi nhanh cdp 1 gébm: Rach Gid, Pht
Quéc; 2 chinhanh cdp 2 gébm: Phu Qudc, Tan Hiép) va 03 phong giao dich hoat dong trén tinh Kién
Giang.

- Tu khoi dau(1995) thanh 1ap vai s6 von diéu 1é 1,2 ty dong dén 31/12/2005 von diéu lé dat 28
ty 039 triéu dong, tang trén 23 1an so véi nam 1995.

- S6 du huy dong tién gui tir 2,1 ty déng nam 1995 tang 320 ty dong, tang hon 150 1an so vai
nam dau thanh lap, véi muc tang binh quan hang ném dat trén 50%, trong do chti yéu la nguén tién
nhan réi trong dan cu.

- S6 du ng cudi ndm 1995 la 3 ty 096 triéu dong dén 31/12/2005 s6 du ng da dat dén 331ty 500

trieu dong, tang hon 107 1an so véi nam déau thanh lap. Véi téc do tang trudng binh quan hang nam
trén 42%, dap Ung nhu cau vay vén clia hon 60 ngan khach hang.

- Kién Long khoéng ngling nang cao chét lugng tin dung, ap dung quy trinh tin dung chét ché
dé han ché t6i da nhing rdi ro tin dung, tr d6 ng qué han ludn dugc kiém ché &ty lé thap < 2% (ty
& 1,93%/nam 2005).

- Giai doan nay, Kién Long da hoan thién va phét trién céc dich vu nhu: Thanh toén thé, sec du
lich, dich vu chuyén tién nhanh trong va ngoai nudc, thu déi ngoai té va cac phuong thic thanh
toan khong dung tién mat khac théong qua tai khoan ctia khach hang, vai téc do tang trudng binh
quan hang nam trén 40%.

- Néu nhu lgi nhuan ndm 1996 chi dat 45 triéu dong thi dén 31/12/2005 da nang lén 14 ty 164
trieu déng tang hon 314 lan, nang téc do tang trudng binh quan hang nam dat trén 98%.

- Khi mai thanh 1ap Ngén hang chi c6 hon 10 nhan vién, dén thang 12/2004 luc lugng nhan sy
Kién Long da c6 trén 200 nhan su.

-Trong giai doan nay, Ngan hang tao diéu kién vé kinh phfva sép xép cong viéc phu hop dé dao

1995-2000:

On September 18, 1995, Kienlong Commercial Joint Stock Bank (Kienlong Bank) was approved to
establish under the Business License No.0056/NH-GP by the State Bank of Vietnam. Kienlong Bank
officially started its operation on October 27, 1995.

Main business activities in this period: providing loans in rural areas via funds mobilized from residents
and economic entities. The Bank gained profits and ensured the dividend ratio for its shareholders. The
Bank also raised its chartered capital to VND4.5 billion from VND1.2 billion. At the same time, it focused
on expanding network system with the inauguration of 03 transaction points: Sub-branch No.1,
Sub-branch No.2, and Sub-branch No.3. In this period, Kienlong Bank started the application of account-
ing software used by Sacombank. This system has helped the Executive Board and the Accounting
Department of Kienlong Bank to well conduct checking and inspection of daily operations in its units.

2000-2005:

Kienlong Bank built its Head Office in Rach Gia City with 04 branches and 03 su-branches which
located in the Mekong Delta province of Kien Giang Province and Phu Quoc Island District.

- As at December 31, 2005, Kienlong Bank raised its chartered capital to over VND28 billion from
VND1.2 billion, an increase of 23 times compared to the year 1995.

- Mobilized funds increased to VND320 billion from VND2.1 billion in 1995, an increase of over 150
times compared to its first year of establishment. The average growth rate of mobilized funds reached by
over 50%, of which mainly mobilized from the idle capital of residents.

- The outstanding loans gained over VND3 billion as at end-1995, and over VND500 billion as at
December 31, 2005, an increase of over 107 times. The average growth rate of outstanding loans was
42%, meeting the lending demand of more than 60,000 customers.

- Kienlong Bank made non-stop efforts to enhance its credit quality by closely applying credit
procedures to minimize credit risks, and the overdue debt was often controlled at less than 2% (In 2005:
the bad debt ratio was kept at 1.93%).

- Kienlong Bank developed new banking services as follows: payment of travelers’ cheques, domestic
and foreign remittances, foreign exchange and other non-cash payment methods via customers’
banking accounts with an average annual growth rate of over 40%.

- In 1996, the Bank's profit only reached VND45 million, but as at December 12, 1995, this figure
increased to more than 14 billion, an increase of over 314 times. The average annual growth rate of profit
were by 98%.

- As at December 2004, the number of the Bank's employees increased to 200 from 10 compared to
the 1995 figure.

-In this period, the Bank created favorable conditions for its employees to improve their professional
knowledge by sending them to short-term and long-term training courses. In particular, Kienlong Bank

History and Operations of the Bank

QUA TRINH HINH THANH & PHAT TRIEN
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Operation History Of The Bank

tao ngudn nhan luc béng cach dua di dao tao ngan han nghiép vu va quéan ly dé nang cao trinh do
thuc hién cong viéc clia nhan vién, gan lién chuyén mon véi cong viéc. Thong qua Hiép hdi Ngan
hang Viét Nam, Ngan hang Kién Long con cf nhan sy dy cac I6p dao tao va hoc tap kinh nghiém
cac ngan hang nudc ngoai tai Thai Lan, Han Quéc, Sing-ga-po, Ma-lai- xi-a ...

GIAI DOAN 2005 DEN NAY:

Ngan hang TMCP Kién Long c6 nhimg but phd ngoan muc tir viéc Ban Lanh dao da quyét tam
md& rong mang ludi, ddy manh dau tu hién dai hoa cong nghé, phat trién da dang hda cac san pham
dich vu ngan hang hién dai, nham dap ting nhu cau kha nang thanh toan cia nén kinh té.

Nhéan su va dao tao:

Trong giai doan nay, do mang ludi ngay cang mdé rong, nén nguén nhan luc ctia Kienlong Bank
da tang lén ca chat lugng va s6 luong. Bén cudi nam 2010, tdng s6 nhan vién cla Kienlong Bank 1a
1.963 nguai tang 200 1an so véi giai doan dau thanh 1ap. Trong dé s6 CBNV ¢é trinh dé dai hoc va
trén dai hoc chiém gan 70%, con lai la doi ngl cong tac vién.

Cong nghé thong tin:

- Chuong trinh quan ly téc nghiép ngan hang GoldRiver dugc van hanh én dinh dép ng nhu
cau hién tai va mé rong quy mo hoat dong clia Kienlong Bank.

- Hé théng mang duac thuc hién an toan, d6i mai cong nghé... nhdm dap Ung cac hoat déng
nghiép vu ngan hang ngay cang da dang.

- Bén canh d¢ dé tién t6i muc tiéu Kienlong Bank trd thanh Ngan hang hién dai, Kienlong Bank
da thuong théo va ky két hop dong mua va trién khai hé théng Core Banking TCBS (s&n pham cua
tap doan OSI - Hoa Ky), don vi tryc tiép trién khai la Cong ty Tin hoc A Chau (AICT), Core Banking nay
da dugc cac Ngan hang hang dau Viét Nam st dung nhu ACB, Ngan hang Phuong Nam ... ké hoach
trién khai tir Quy 11/2010 va trong ndm 2011 hé théng nay sé di vao hoat dong.

Phat trién mang luéi:

Dén 31/12/2010 hé théng Kienlong Bank bao goém Héi s&, 82 Chi nhanh va Phong giao dich
(trong do Chi nhénh: 19, Phong giao dich: 63) phti mang ludi hoat dong 18 tinh thanh trén toan
quéc. Pay 1a co s& dé phat trién cac san pham mdi, tiép can vai nhimg phan khic thi trusng day
tiém ndang ma trudc day Ngan hang Kién Long chua vuon téi dugc.

Phat trién thuong hiéu:

Ky hop dong xay dung va phét trién thuong hiéu véi Cong ty MASSO CONSULTING dé tu van va
xay dung thuong hiéu Kienlong Bank.

- Quang ba thuong hiéu trén cac phuong tién truyén thong, thuc hién cac chuong trinh quang
cdo, khuyén mai, hoat dong xa héi va tham gia tai trg cac su kién van hoa thé duc thé thao ...

- Xay dung mdi Website Kienlong Bank.
Lién két véi cac doi tac:

- Ngan hang Kién Long da lién két vai Vien Nghién ciu Kinh té Phét trién — Dai hoc Kinh té
TPHCM dao tao cac 6p: 16p Giam déc diéu hanh (CEO), I6p Van hoa Doanh nghiép nham trang bj
day du cac kién thuic, nghiép vu cho CBNV,

- Ky két hgp tac chién lugc véi ba ddi tac 1a Ngan hang TMCP A Chau (ACB), Téng cong ty Du lich

Sai Gon (Saigontourist), Trudng Dai hoc Kinh té TP. H6 Chi Minh nham nang cao nang luc tai chinh,
chuyén giao cong nghé va dao tao.

joined hands with Vietnam Banks Association to assign its employees to attend overseas training courses
at foreign banks in Thailand, South Koreq, Singapore, and Malaysia, etc.

2005 UNTIL NOW:

Kienlong Bank has made major breakthrough in network extension, IT modernization, and diversification of
modern banking products and services.

Human resources:

Thanks to ever-expanded operation network, Kienlong Bank’s human resources have developed in
both quantity and quality. As at end 2010, the total number of Kienlong Bank’s employees was 1,963, an
increase of 200 times compared to the first year of establishment. Of which, the number of employees
having graduate and post-graduate degrees accounts for nearly 70%.

Information Technology:

- The GoldRiver program was applied successfully, contributing to the expansion of the Bank’s operational
scale.

- The renovation of IT system has facilitated the Bank’s development of banking operations.

- To become a modern, multi-functional bank, Kienlong Bank has applied the Core Banking System
(TCBS) which is frequently used by many leading banks in Vietnam such as ACB and Southern Bank. This
system has been deployed since the second quarter of 2010 and will be officially put into operation in
2011.

Network development:

As at December 31, 2010, Kienlong Bank had 82 transaction points including 19 branches and 63
sub-branches, covering 18 cities and provinces all over the country. This network expansion is a basis for
the development of new banking products, helping the Bank to approach other potential market
segments.

Brand development:

- Signing contract with Masso Consulting Company to build up the brand of Kienglong Bank.

- Kienlong Bank’s brand name has been promoted widely on mass media via advertising and promotional
programs, social and sponsoring activities as well as sports events, etc.

- Updating Kienlong Bank's website

External relations:

- Kienlong Bank joined hands with the Institute of Development Economics Research (IDR) - Ho Chi Minh
City University of Economics to organize the CEO training course and the course on Corporate Culture with aim
atimproving professional knowledge for its employees.

- Signing cooperation contracts with such 3 strategic partners as ACB, Saigontourist and HCMC University
of Economics to enhance training and management quality.

History and Operations of the Bank
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Operation History Of The Bank

- Ngay 1/12/2010, Kienlong Bank chinh thiic cung ting dich vu SMS Banking dén khach hang.

+ Dich vu thé noi dia va qudc té: Kienlongbank dang thuong thao véi ACB va cac hang phat
hanh du kién sé hoat dong trong ndm 2011

- Trién khai hoat déng thanh toén qudéc té nhu: chuyén tién bang dién, nhé thu, tin dung ching
tlr ... kém theo dich vu tu vén mién phi truc tiép va qua dudng day néng nham gidm thiéu ri ro
cho khach hang.

- Thang 09/2008, Théng déc Ngan hang NNVN da chdp nhan cho Kienlong Bank du diéu kién
cung Ung dich vu ngoai hoi.

- Ngay 08/03/2010, ma SWIFT (Hiép hoi Vién thong Tai chinh Lién ngan hang Toan cau) cla
Ngan hang TMCP Kién Long chinh thic dugc hoat dong va niém yét trén Website ctia SWIFT
(www.swift.com)

Xay dung co s& vat chat:

- Kienlong Bank dau tu mua dét va xay dung mdi tru s& lam viéc khang trang tai: Can Tho, Da
Nang, Hau Giang, TP. H6 Chi Minh, Binh Duong, Ca Mau, Soc Trang, Tién Giang....

- Cong ty TNHH mot thanh vién quan ly no va khai thac tai san — Ngan hang Kién Long di vao
hoat dong.

- Khén truong xuc tién thuong thao mua lai hodc tham gia cong ty chimg khodan va sé hoan tat
trong thdi gian sém nhét.

- Tinh dén ngay 31/12/2010, t8ng tai san dat gan 13.000 ty déng, tang 3.690 1an so véi ndm
1995; von diéu 1é tu 1,2 ty dong ndm 1995 lén 3.000 ty déng tang 2.500 lan so vdéi thai gian dau
thanh lap; du ng cho vay 7.008 ty dong, tang 2.263 1an so véi nam 1995; téng huy déng von 9.217
ty déng, tang 3.907 1an so véi ndam 1995; loi nhuan trudc thué tang trudng binh quan 172,88%/nam.
Céc hoat dong kinh doanh dich vu khac nhu: doanh sé chuyén tién nhanh, kinh doanh ngoai &,
thanh toan qudc té déu tang trudng va ngay cang thu hut thém khach hang st dung dich vu.

- Trong qué trinh hoat déng, Ngan hang Kién Long luén chap hanh t6t moi chu truong chinh
sach clia Nha nude. Thuc hién t6t nghia vu thué, tham gia bdo hiémy t€, bdo hiém xa hoi theo dung
quy dinh ctia phap luat.

- Chap hanh t6t moi quy dinh ctia nganh dé thuc hién chinh sach tién té qudc gia, tich cuc huy
dong nguén vén nhan réi trong dan cu dé cung Ung vén cho nén kinh t&, phuc vu cho sy nghiép
phat trién kinh té tinh nha.

- TU nhiing thanh quéa dat dugc, Ngan hang Kién Long da nhan dugc nhiéu bang khen cua
UBND tinh, Téng cuc Thué, BO Tai chinh, Bao hiém xa hoi Viet Nam. Dac biét trong ndam 2007 Ngan
hang Kién Long dugc Cha tich nudc CHXHCN Viét Nam ky Quyét dinh s6 1224/2007/QD-CTN (ngay
26/10/2007), vé viéc tdng Huan chuong Lao dong hang Ba cho Ngan hang TMCP Kién Long vi da co
thanh tich xuat sac trong cong tac ti nam 2002 dén nam 2006, gop phan tich cuc vao su nghiép xay
dung chii nghia xa hoi va bao vé t6 qudc.

-On December 1st, 2010, Kienlong Bank officially provided its customers with SMS Banking service.

+ International and domestic cards: Kienlong Bank is negotiating with ACB and other issuers to put this
service into operation in 2011.

- Providing international settlement services: Telegraphic Transfer Remittance, collection, and Letter of
Credit (L/C), etc. together with free-of-charge consulting service via hotline in order to minimize the risks for
customers.

- In September 2008, Kienlong Bank obtained the approval of the Governor of the State Bank of Vietnam on
its full satisfaction of conditions to supply foreign exchange service to customers.

- On March 08, 2010, Kienlong Bank SWIFT code (SWIFT stands for “Society for Worldwide Interbank
Financial Telecommunication) has been official activated and posted on SWIFT's website (www.swift.com).

Infrastructure construction:

- Kienlong Bank has built many new office buildings in such cities and provinces as Can Tho, Da Nang, Hau
Giang, Ho Chi Minh and Binh Duong, Ca Mau, Soc Trang, Tien Giang, etc.

- Kienlong Bank one-member asset exploitation and liability management company came into operation.
- Urgently deploying the acquisition or participation of the securities company.

- As at December 31, 2010, the total assets reached nearly VND13,000 billion, an increase of 3,690 times
compared to the 1995 figure; the chartered capital increased to VND3,000 billion from VND1.2 billion in 1995,
an increase of 2,500 times compared to the first year of establishment; the outstanding loan gained
VND?7,008 billion, an increase of 2,263 times against the year 1995; the total mobilized funds were VND
9,217 billion, an increase of 3,907 times compared to 1995, the average growth rate of pre-tax profit
accounts for 172.88%/year. Other banking activities such as fast remittance, international settlement and
foreign exchange trading, ect. have had positive growth rate and gained more interest from customers.

- Kienlong Bank always has well carried out all policies of the State Bank of Vietnam, fulfilling its duty to pay taxes
and implementing social insurance and health insurance in accordance with the provisions of law.

- Kienlong Bank has also strictly abided by the requlations of the banking sector to efficiently implement the
national monetary policy, actively mobilizing idle capital from residents to supply capital to the domestic economy in
the service of Kien Giang province’s economic development.

- With above-mentioned good results, Kienlong Bank received a lot of certificates of merit conferred by the
provincial People’s Committee, the General Department of Taxation, the Ministry of Finance, and Vietnam Social
Insurance. In 2007, under the Decision No.1224/2007/QD-CTN dated on October 26, 2007 signed by the State
President of Vietnam, Kienlong Commercial Joint Stock Bank was awarded the 3rd rank Labor Medal for its
Excellent Achievement of Bank Task from 2002 to 2006, which positively contributed to the cause of building the
law-governed socialist state and defending the Vietnamese Fatherland

History and Operations of the Bank
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Noble Awards

Huan chuong Lao dong hang Ba (ndm 2007)
Bdang khen do Thii tuéng trao tang (2006-2008)

m—

Bang khen do Théng déc Ngan hang Viét Nam trao tang: (Nam 2005 — 2008)

Bdang khen do B6 truang Bo Tai chinh trao tang: (Nam 2005 - 2007)

Cup gidi thuéng EDEN GROUP
Cup gidi phap tiép thj tét nhat ndm 2007

History and Operations of the Bank

CUp vang top 100 Thuong hiéu Viét hoi nhap WTO
Clp vang WTO thuong hiéu Viét dich vu chat lugng nédm 2007
Cup vang WTO thuong hiéu Viét do khach hang binh chon nam 2007

Va nhiéu gidi thuéng, ghi nhén tir cdc té chirc khdc

The 3rd rank Labor Medal (2007)
The Certificate of Merit granted by the Prime Minister (2006-2008)

The Certificate of Merit granted by the Governor of the State Bank of Vietnam (2005-2008)

The Certificate of Merit granted by the Minister of Finance (2005-2007)

The award presented by EDEN GROUP

The award for the best marketing solutions in 2007

The Viet Brand Top Ten Gold Cup in WTO Integration

The Viet Brand quality-prestige services and products Gold Cup 2007
The Viet Brand WTO Gold Cup voted by customers in 2007
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And others presented by various organizations




2 CAC CHITIEU TAI CHINH TU NAM 2006 - 2010

DVT: triéu déng

Financial indicators in the 2006-2010 period

Chi tiéu 2006 2007 2008 2009 2010 Tang truéng binh quan/nam (%)
Téng tai san 827.261 | 2.200.856 | 2.939.018 | 7.480.050 |12.628.000 197,66%
Von diéu lé 290.003 580.003 | 1.000.000 |1.000.000 | 3.000.000 179,34%
Dungchovay | 602124 |1531.742 | 2.195.377 |4.874.377 | 7.008.000 184,7%
Von huy dong | 493.027 | 1.528443 | 1.845.561 | 6.286.156 | 9.217.000 207,94%
Lai trudc thué 25225 74.803 50.654 | 120.086 258.500 178,92%

Unit: VND million

EERCC

2006

T6Ng tai san
Vén diéu lé
Du ng cho vay

Von huy dong

L&i trudc thué

258.500 I

2010

DVT: triéu déng

BIEU PO TINH HINH HOAT PONG 2006 -2010

Main targets 2006 2007 2008 2009 2010 Average growth rate/year (%)
Total assets 827,261 | 2,200,856 | 2,939,018 | 7,480,050 |12,628,000 197.66%
Chartered capital | 290,003 580,003 | 1,000,000 | 1,000,000 | 3,000,000 179.34%
Outstandingloans| 602,124 | 1,531,742 | 2,195,377 | 4,874,377 | 7,008,000 184.7%
Mobilized funds 493,027 | 1528443 | 1,845,561 | 6,286,156 | 9,217,000 207.94%

Profit before tax 25,225 74,803 50,654 | 120,086 | 258500 178.92%
II:I] Total assets
I] Chartered capital
. Qutstanding loans
i Mobilized funds 258,500
i Profit before tax

25,225

2010

Unit: VND million

BUSINESS RESULTS IN THE 2006-2010 PERIOD

History and Operations of the Bank
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¢ HOIBDONG QUAN TR

The Board of Directors

. Ong/ Mrv0 THE THANH

)
/- Thanh vién HDQT/ Member of the BOD

/= Ong/ Mr NGUYEN HO'U THO

/Uy vién HDQT/ Member of the BOD

/= Ong/ Mr BUI TAN TAI

Uy vién HDQT/ Member of the BOD

7 Ong/ MrHUYNH BA LAN

Uy vién HBQT/ Member of the BOD

/=) Ong/ Mr NGUYEN VAN HOA

7 Uy vién HDQT/ Member of the BOD

N (2 N N () ) ) o
‘\Z / ‘\é/ \%/ ‘\l/ =/ \§ ,/ \?,/ \f/
/7 Ong/Mr TRAN HUNG THINH
/- Chu tich HBQT/ Chairman of the BOD
~—~ Ong/ MrTRUOGNG HOANG LUONG
\ £/ Pho Chu tich HBQT, kiém Téng Giam d6
Vice-Chairman of the BOD cum General
—~. Ong/ Mrv0 PUC CAN
\>2/ Thanh vien HDQT kiem Phé TGD/ Member of the BOD cum Deputy General Dire

BAN LANH DAO & MO HINRH TO CHUC
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Background Of The Board Of Directors

(Born in 1962) He graduated as an agricultural engineer from Can Tho
University. He has a master degree of banking and a PhD degree in business
administration by HCMC University of Economics. He joined Kienlong Bank
in 1995 and has served as Vice-Chairman of the BOD cum General Director
of Kienlong Bank until now.

(Born in 1964) He has a BA degree in information technology by HCMC
National University and an MBA by HCMC University of Economics. He
joined Kienlong Bank in 1998 as member of the BOD cum Deputy General
Director of the Western region.

28]

Ong/Mr TRAN HUNG THINH
Chu tich HBQT/ Chairman of the BOD

Sinh ndm 1951 la C& nhan Kinh té chuyén nganh Ngan hang Trudng
DHKT - TP. HCM. Ong lam viéc tai Ngan hang Kién Long nam 1995, Chu
tich HBQT ti ndm 1995 dén nay.

(Born in 1951) He graduated from HCMC University of Economics, majoring
in banking. He joined Kienlong Bank in 1995, where he has been appointed
as Chairman of the BOD.

Ong/ Mr TRUONG HOANG LUONG
Pho Cha tich HPQT, kieém Téng Giam déc
Vice-Chairman of the BOD cum General Director

Sinh ndm 1962 la ky su Nong nghiép Trudng BH Can Tho, Thac stNganh
Ngan hang, Tién s7 Kinh té chuyén nganh Quan tri kinh doanh Trudng
DHKT - TP HCM. Ong lam viéc tai Ngan hang Kién Long ndm 1995 la
Pho Chu tich HBQT, kiém Téng Gidm déc Ngan hang Kién Long tur khi
thanh lap Ngan hang téi nay.

Ong/ Mrv0 DUC CAN
Thanh vién HDQT kiém Phé TGD
Member of the BOD cum Deputy General Director

Sinh ndm 1964 1a C&r nhan Cong nghé - Thdng tin Trudng BH Qudc gia TR HCM,
Thac s Kinh t& chuyén nganh Quén trj kinh doanh Truding BH KT - TP HCM. Ong
lam viéc tai Ngan hang Kién Long ndm 1998, thanh vién HDQT kiém Phd TGD phu
trach Khu vyc MiénTay.

Ong/ Mrv0 THE THANH
Thanh vién HBQT/ Member of the BOD

Sinh ndm 1967 la C nhan Kinh té Trudng DHKT - TP. HCM, Ong
lam viéc tai Ngan hang Kién Long nam 1996, hién la thanh vién
HDQT.

(Born in 1967) He is a Bachelor of Economics, HCMC University of
Economics. He joined Kienlong Bank in 1996. At present, he is the
member of the BOD.

Ong/ Mr NGUYEN HUU THO
Uy vién/ Member of the BOD

Sinh nam 1951. Ong la Ky su dién, tiing 1a GB Xi nghiép Ca dién kiém Bf thu
Dang uy Xi nghiép Lién hiép Bién co. Sau d6 Ong vé cong tac tai Cty Du lich
TP.HCM, hién Ong dang la TGB Cty Du lich Sai Gon.

(Born in 1951) Graduated as an electric engineer, he held the Director cum Party
Secretary for Electro-Mechanical Enterprise. Then he has worked for Saigontourist
as General Director until now.

Ong/ Mr BUI TAN TAI
Uy vién/ Member of the BOD

Sinh nam 1973, tét nghiép c nhan Kinh té Trudng BH Ngan hang TP HCM,
CU nhan Kinh té Trudng BHKT TP HCM va Thac si Quan tri kinh doanh
Truong ®H Nam California — Hoa ky. Ong lam viéc tai Ngan hang A Chau nam
1995, tting dam nhiém céc vi trf sau: Pho Phong Tham dinh tin dung, Truéng
Phong hé trg tin dung, Phé GB S& Giao dich, GB Chi nhanh. Hién Ong la GB
Khéi khéch hang ca nhan. Ong dugc bé nhiém Phé TGD nam 2007.

(Born in 1973) He graduated from Banking University of HCMC and is a Bachelor of Economics, HCMC University of
Economics. He holds an MBA from the University of Southern California, USA. He has worked for ACB since 1995 and assumed
different positions: Assistant Manager of the Credit Department, Manager of the Credit Supporting Department, Deputy
Director of the Transaction Office, and Director of the Bank's Branch. At present, he is the Director for the Private Banking of
ACB. He was nominated as Deputy General Director in 2007.

Ong/ Mr HUYNH BA LAN
Uy vién/ Member of the BOD

Sinh ndm 1956 & Phu Yén la Tién sitodn hoc & Cong hoa lién bang Nga. Ting
la Can bo gidng day Truong BH Su pham ki thuat, Truong BH Bach khoa TP
HCM. Trudng Ban c6 van Cong ty Kién A. Hién Ong 1a Ch tich HDQT Trudng
BH Kinh t€ - Tai chinh TP. HCM.

(Born in 1956) He earned his PhD degree in mathematics at Moscow University in
Russia. He used to stay at the HCMC University of Technology and Education and
HCMC University of Technology as a lecturer. Now he is the Chairman of the BOD
ofthe University of Economics and Finance in HCM City.

Ong/ Mr NGUYEN VAN HOA
Uy vién/ Member of the BOD

T6t nghiép ct nhan Kinh t& Trudng BHKT - TP HCM. Ong lam viéc tai Ngan
hang A Chau ndm 1995, d@&n nam 1997 Ong dugc bé nhiém chiic vu Phé
Phong K& toan Hoi s&, Ong dam nhiém cuong vi K& toan Truéng tif ndm
2002 dén nay.

He graduated from HCMC University of Economics. He has worked for ACB since
1995.1n 1997, he was appointed as Deputy Chief Accountant at ACBs Head Office.
Since 2002, he has served as the Chief Accountant for ACB until now.

BAN LANH DAO & MO HINRH TO CHUC
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The Board of Management
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~ Ong/ Mr PHAM KHAC KHOAN

Ong/ Mr TRUGNG HOANG LUONG
Téng Giam déc/
Vice-Chairman of the BOD cum General Director

Ong/Mr NGUYEN QUANG TOAN

Pho TGD Thuong truc/ Deputy General Director

Ong/ Mrv0 PUC CAN
Phé TGD phu trach Chi nhéanh Rach Gid va Khu vuc Mién Tay/
Deputy General Director of the Western region and Rach Gia Branch

Ong/ Mr TRINH PHUGC HUNG
Pho TGD phu trach Chinhdnh Sai Gon va Khu vuc Mién Béng/
Deputy General Director of the South East region and Sai Gon Branch

Ong/ Mr PHAM CONG VAN

Phé TGD phu trach khoi Kinh doanh/ Deputy General Director

Phé TGD phu trach khéi Ngan quy va Thanh toan quoc té/
Deputy General Director

Ong/ Mr NGUYEN CHAU

K& toan Trudng / Chief Accountant

BAN LANH DAO & MO HINRH TO CHUC

Executive Board & Organizational chart
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Background Of The Board Of Management

Ong/ Mr TRUGNG HOANG LUONG
T8ng Giam déc
Vice-Chairman of the BOD cum General Director

Sinh nam 1962 la ky su Néng nghiép Trusng BH Can Tho, Thac st Nganh Ngan hang, Tién si Kinh té chuyén nganh
Quan tri kinh doanh Trusng BHKT - TP. HCM. Ong lam viéc tai Ngan hang Kién Long nam 1995 la Phé Ch tich
HBQT, kiém T8ng Gidm déc Ngan hang Kién Long tir khi thanh 1ap Ngan hang tdi nay.
(Born in 1962) He graduated as an agricultural engineer from Can Tho University. He has a master degree of banking
and a PhD degree in business administration by HCMC University of Economics. He joined Kienlong Bank in 1995 and
has served as Vice-Chairman of the BOD cum General Director of Kienlong Bank until now.

Ong/Mr NGUYEN QUANG TOAN
Pho TGD Thudng truc/ Deputy General Director

Sinh ndm 1954 14 Clrnhan Kinh t& chuyén nganh Ngan hang Trusing BHKT - TP HCM. Ong lam viéc tai Ngan hang Kién Long
nam 1995, hién la Phd TGD Thuang truc Ngan hang TMCP Kién Long.

(Born in 1954) He has a BA degree in banking, HCMC University of Economics. He joined Kienlong Bank in 1995. At
present, he is the first Deputy General Director of the Bank.

Ong/ Mrv0 PUC CAN
Pho TGP phu trach Chi nhdnh Rach Gia va Khu vyc Mién Tay
Deputy General Director of the Western region and Rach Gia Branch

Sinh ndm 1964 la C&r nhan Cong nghé - Théng tin Trudng BH Quac gia TR HCM, Thac siKinh € chuyén nganh Quan tri kinh
doanh Trudng BH KT - TR HCM. Ong lam viéc tai Ngan hang Kién Long ndm 1998, thanh vién HBQT kiém Phd TG phu tréch
Khu vuc MiénTay.

(Born in 1964) He has a BA degree in information technology by HCMC National University and an MBA by HCMC
University of Economics. He joined Kienlong Bank in 1998 as member of the BOD cum Deputy General Director of
the Western region.

Ong/ Mr TRINH PHUGC HUNG
Pho TGD phu trach Chinhénh Sai Gon va Khu vuc Mién Déng
Deputy General Director of the South East region and Sai Gon Branch

Sinh nam 1969 la C&rnhan chuyén nganh Ké toan Trudng BH Ngan hang - TP HCM. Ong vao nganh ngan
hang tt nam ndm 1991, hién la Phé TGD Ngan hang TMCP Kién Long, phu trdch Chi nhanh Sai Gon va
Khu vic Bong Nam bo.

(Born in 1969) He graduated from the Banking University of HCM City, majoring in Accounting. He has worked
in the banking sector since 1991. At present, he holds the Deputy General Director of Kienlong Bank, in
which he is responsible for the Southeast region and Saigon Branch.

Ong/ Mr PHAM CONG VAN
Pho TGP phu trach kh6i Kinh doanh
Deputy General Director

Sinh nam 1962, Thac si Kinh t€ chuyén nganh luu thong tién té va tin dung. Tung la GD Chinhénh
Sai Gon Ngan hang TMCP Thuong Tin, Phé TGD Cty C6 phéan xe may Hoa Lam. Ong vao nganh
ngan hang t& nam nam 1991, hién Ong la Phé TGP phu tréch khéi Kinh doanh Ngan hang TMCP
Kién Long.

Mr Van (born in 1962) is a Master of Credit and Currency Circulation. He used to hold the Director of Sai
Gon Branch for Sacombank and the Deputy General Director of Hoa Lam motorbike joint stock
company. He has worked in the banking sector since 1991. He is currently the Deputy General Director of
Kienlong Bank, being responsible for the banking business.

Ong/ Mr PHAM KHAC KHOAN
Pho TGD phu trach khéi Ngan quy va Thanh toédn qudc té
Deputy General Director

Sinh ndm 1960, t6t nghiép Thac si Kinh t€ Béi ngoai tai Vien Han Lam Ngoai thuong Lién ban Nga. Ting
la Truéng Phong Kinh doanh ngoai té, GB Cty Quan ly no va khai thac tai sdn Ngan hang Vietcombank
TW.Vao nganh ngan hang tir nam nam 1991, hién Ong la Phd TGD phu trach khdi Ngan quy va Thanh
toan qudc té Ngan hang TMCP Kién Long.

(Born in 1960) He is a Master of Foreign Economics at the Foreign Trade Academic Institute, Russia. He used to
hold the Manager of Foreign Currency Business Department and the Director of the Asset Exploitation & Liability
Management Company, Vietcombank. He has worked in the banking sector since 1991. He is currently Deputy
General Director of Kienlong Bank, being responsible for the Treasury and International Payment.

Ong/ Mr NGUYEN CHAU

Ké todn Trudng / Chief Accountant

Sinh nam 1967 la C&r nhan Kinh t€ chuyén nganh Ngan hang Trudng DHKT TP. HCM. Ong lam viéc tai
Ngan hang Kién Long ndm 1995, ndm 1998 dugc b6 nhiém Phd Phong Ké toén, hién Ong dam nhiém
cuong vi Ké toan Trudng Ngan hang TMCP Kién Long tir nam 2007 dén nay.

(Born in 1967) He graduated from HCMC University of Economics, majoring in banking. He joined Kienlong
Bank in 1995. In 1998, he was appointed as Deputy Chief Accountant, and he has served as the Chief
Accountant of Kienlong Bank since 2007 till now.

BAN LANH DAO & MO HINR TO CHUC
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The Board of Supervisors
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Ong/ Mr NGUYEN CHi NHIEU

Trudng Ban Kiém Soat/ Chief Supervisor

Sinh ndm 1964 la C&rnhan Kinh t€ chuyén nganh Ngan hang Truong BHKT TP
HCM. Ong lam viéc tai Ngan hang Kién Long ndm 1995, Truéng Ban Kiém Soét
trnam 2006 dén nay.

(Born in 1964) He has a BA degree in banking, HCMC University of
Economics. He joined Kienlong Bank in 1995. Since 2006, he has served as
the Chief Supervisor for Kienlong Bank until now.

Ong/Mr LE THANH HUNG

Thanhvién/ Member of the Board of Supervisors

Sinh ndm 1966 la C&rnhan Kinh € chuyén nganh Ngan hang Truong DHKT TP
HCM. Ong lam viéc tai Ngan hang Kién Long ndm 2006, thanh vién Ban Kiém
Sodt ti ndm 2006 dén nay.

(Born in 1966) He has a BA degree in banking, HCMC University of
Economics. He joined Kienlong Bank in 1995. Since 2006, he has served as
the member of the Board of Supervisors until now.

Ong/ Mr NGUYEN VAN PHU
Thanhvién/ Member of the Board of Supervisors

Sinh ném 1975 la Clrnhén Kinh t€. Ong lam viéc tai Ngan hang Kién Long ndm
2006, thanh vién Ban Kiém Soat tir nam 2006 dén nay.

(Born in 1975) He is a Bachelor of Economics. He joined Kienlong Bank in
2006 as the member of the Board of Supervisors until now.

Executive Board & Organizational chart
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Organizational chart
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¥ HOAT DONG CAC PHONG BAN

Performance of the Bank’s Departments

KHOI HO TRO

Mang lugi hoat dong Ngan hang Kién Long:

Dén 31/12/2010 hé thong Kienlong Bank bao gom Hoi sg, 82 Chi
nhanh va Phong giao dich (trong d6 Chi nhanh: 19, Phong giao
dich: 63) pht mang ludi hoat déng 18 tinh thanh trén toan quéc.
Mang ludi Kienlong Bank d& cé mét hau hét & khu vuc Bong bang
Séng Clru Long va cac tinh thanh trong diém trén ca nudc. Tu do,
Kienlong Bank da thuc su tao dugc niém tin cho khach hang.

Nhan su va dao tao:

TEng s6 nhan su clia toan hé théng Kienlong Bank 1a 1.963 ngudi
(trong do cong tac vién : 816 ngudi) tang 40% so vai nam 2000.
KienLong Bank tling budc hoan thién ché dé luong, thudng, bao
hiém x& hoi, phtc lgi cho can bd nhan vién, quan tam khuyén
khich ngudi lao dong nang cao ndng sudt lao déng va chét luong
cong viéc. Chinh sach dai ngod va tao diéu kién phét trién nghé
nghiép la muc tiéu hang dau trong chién lugc phét trién cla
Kienlong Bank.

Trong ndm 2010, Ngan hang da dé bat 26 can b6 quan ly va té
chuc dao tao nghiép vu 97 khoa vdi 989 lugt can bd nhan vién
dugc dao tao.

Cong nghé thong tin:

Nam 2010 hoat déng cong nghé théng tin dac biét dugc chu
trong, Kienlong Bank thi diém van hang hé théng TCBS, mét san
ph&m Core Banking hién dai nham tang cudng cong tac quan tri
va phét trién san phdm mdi, nang cao chat luong dich vu cla
ngan hang. Trong nam 2011 4p dung van hanh hé théng TCBS
toan hé théng.

Kiém tra - Kiém toan noi bo:

Chuyeén trach kiém tra gidm sat hoat déng cla ting don vi kinh
doanh va toan hé théng ngan hang nham chan chinh kip thai cac
thiéu sot trong tac nghiép va thuc hién ding cac quy dinh cla
Nha nudc va nganh Ngan hang. Hoat dong kiém tra kiém todn noi
b6 da gop phan vao su phat trién bén viing clia ngan hang .

Céng tac Phap ché - Xt ly no:

Kienlong Bank luén thyc hién dung cac van ban phap luat co lién
quan dén hoat dong clia Ngan hang; cong tac xt ly cac ho so ng
quéd han dugc thuc hién thuong xuyén, kip thai va hiéu qua.
Ngoai ra, trong ndm 2010 Kienlong Bank d& thanh lap Phong
Quan ly Rui ro nhdm hoan thién cong tac quan ly, ho trg cac hoat
déng kinh doanh ctia ngan hang.

KHOI TONG HOP - TAC NGHIEP

Hoat dong Tiép thi:

Nam 2010 Kienlong Bank thuc hién nhiéu chuong trinh khuyén
maéi I6n nham quang bé thuong hiéu. Bac biét véi chuong trinh
khuyén mai gui tiét kiém rdt tham trdng thudng “Réng phun
vang’, chuong trinh “Khuyén méi I16n cho ngay 1€ 16n’, cac chuong
trinh chdm soéc khach hang ..; cdc chuong trinh tai trg va quang
cao trén cac bao dai trung uong va dia phuang.

Hoat dong tiép thi dugc dac biét chu trong va quang ba thuong
hiéu rong rai. Thuong hiéu Kienlong Bank da rong khap trén ca
nuéc va than thién déi véi moi ngudi.

Hoat déng Tham dinh tai san, tai thdm dinh:

Cac du an ma Kienlong Bank tai trg cho vay, tai san ddm bao cho
vay dugc thyc hién thdm dinh thudng xuyén. Dong thai ban hanh
cac quy trinh thdm dinh cho cac don vi gép phan quan ly rdi ro
trong hoat dong cho vay.

SUPPORTING GROUP

Network development:

As at December 31, 2010, the number of Kienlong Bank's
transaction points included a Head Office, 82 branches and
sub-branches (of which 19 branches and 63 sub-branches),
covering 18 cities and provinces across the country.

Kienlong Bank’s network has reached to almost 13 provinces of
the Mekong Delta region and to key cities and provinces all over
the country. With such nationwide network expansion,
Kienlong Bank is really gaining more trust from its customers.

Human Resources Department:

As atend-2010, Kienlong Bank’s total number of employees was

1,963, increasing by 40% compared to the last year. Kienlong
Bank is step by step completing its policies and regimes of
bonus, salary, allowance and social insurance for laborers, and
encouraging employees to improve themselves in professional
competency. In Kienlong Bank’s development strategies, the
treatment policy for laborers is always put in the top priority.

In 2010, the Bank assigned 26 new managers and opened 97
professional training courses with the participation of 989 turns
of employees.

IT Department

In 2010, information technology was one of tasks receiving the
most attention of the Bank. Particularly, Kienlong Bank pilotly
applied the Core Banking System (TCBS) which enables the
Bank to enhance its management task and ensure better
customer service delivery.

Internal Audit Department

The department is responsibility for conducting the inspection

BUSINESS GROUP

Marketing Department:

In 2010, Kienlong Bank launched a lot of big promotional
programs to promote its brandname: the promotion program
‘Dragon breaths gold” (Rong phun vang), the program “Big
promotion on National Holiday” and other customer care
services; the sponsoring and advertising programs aired on the
central and local newspapers or televisions, etc.

The Bank’s marketing activities has been paid a special
attention. Kienlong Bank’s brandname is widely spread in the
country.

Asset Appraisal Department:

As for project financing, the Department is responsible for
ensuring a reqular assessment of collaterals, and promulgating
the appraisal processes for the Bank's units, making
contribution to the risk management for lending activities.
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at each business unit and over the network system in order to
ensure legal compliance of the Bank operations. The internal.
control activities have made a specific contribution to the"
Bank's sustainable development. -

Legal and Liability Department

Kienlong Bank has always fully implemented legal nor
documents related to its operations; the task of f
dossiers on overdue debt has often been carried out timely an
effectively. o

Moreover, Kienlong Bank established the Risk Manage
Department in 2010 to complete the tasks of mandging.am
supporting the Bank’s business operations. g
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Remarkable Events In 2010

Khai truang céc chi nhanh, PGD:

Théang 06/2010:
07/06/2010: Khanh thanh tru s& mdi CN Binh Duong.
24/06/2010: Khai truong PGD Ba Tri (Bén Tre) .
30/06/2010: Khai truang PGD Tung Thién Vuong (TP. HCM).

Théng 07/2010:
02/07/2010: Khai truong PGD Bén Cét (Binh Duong).
06/07/2010: Khai truong PGD O Mén (Can Tho).
07/07/2010: Khai truong PGD Ninh Hoa (Khanh Hoa).
12/07/2010: Khai truong PGD Tan Chau (An Giang).

Théng 08/2010:
09/08/2010: Khai truong PGD Phung Hiép (Hau Giang).
21/08/2010: Khai truong PGD Sa Béc (Bong Thap).
30/08/2010: Khai truong PGD Cang Long (Tra Vinh).

Thang 09/2010:
10/09/2010: Khai truong Chi Nhanh ©ong Nai.
16/09/2010: Khai truong PGD Binh Minh (Vinh Long).

Thang 10/2010:
01/10/2010: Khai truong PGD Cam Ranh (Khanh Hoa).
15/10/2010: Khai truong PGD Hong Dan (Bac Liéu).
28/10/2010: Khai truong PGD Kién An (Hai Phong).

Thang 11/2010:
18/11/2010: Khai truong PGD Mo Cay Nam (Bén Tre).

Thang 12/2010:
08/12/2010: Khai truong PGD Nguyén Thi Thap (TP. HCM).
17/12/2010: Khai truong PGD Béng Da (Ha Noi).
29/12/2010: Khai truong Chi Nhanh Long An.

Hoat dong tai trg

16/04/2010: Tai trg chuong trinh “Hoi thao lién két véi Cong doan
cac Truong Dai hoc TP. H6 Chi Minh va Truong Dai
hoc Da Lat”.

20/04/2010: Tai trg Dién Dan Hop Tac DBSCL vai chic danh Déng
i trg - téng kinh phi 300.000.000 4.

05/06/2010: Tai trg hoat dong Ngay Mai Truong Thé Gidi (khu vuc
Phu Quéc)

08/07/2010: Tai trg Quy An sinh Xa héi ndm 2010 tinh Bac Liéu.

- Thuc hién chuong trinh “tang v& cho hoc sinh nghéo
hiu hoc” nam hoc 2010 -2011 tai cac diém truong
nam trén dia ban cé Chi Nhanh, PGD hoat dong.

24/09/2010: HS tro quy “Vi ngudi ngheo” tinh An Giang mét can
nha tinh nghia.

26/09/2010: Tai trg hoat dong ky niém Ngay doanh nhan Viét Nam
do hoi Doanh nghiép tré tinh Bén Tre t& chuc.

06/10/2010: Tai trg doc quyén cudc thi hoc thuat “Ducng dén
Stockholm” do trudng BH M& TP HCM t8 chirc.

19/10/2010: Tai trg Quy hoc béng Vugt khé- Hoce giodi Trusng Dai
hoc Ngan hang TP. HCM.

02/11/2010: Tai trg kinh phi xay dung nha tinh thuong cho chj Lé
Thi Xuan Nuong thuong trd tai Xa Thanh Phudc,
Huyén Thanh Hdéa, Tinh Long An (UBND Phudng 6,
Quan 3, TP HCM phét dong).

06/11/2010: Tai trg Hoc béng va tham gia “Ngay héi viéc lam nam
2010 - Khoa Ngan hang - Truong BH Kinh Té TP
HCM".

20/11/2010: Tai trg chinh Bém van nghé “Kién Giang- Noi hdi tu
nhiing tam long nhan ai"véi muc tai trg 250.000.000d.
Doéng thai, trong dém van nghé, Kienlong Bank
dugc Ban t8 chuc trao chi“Loc” ctia Cha tich nudc
Nguyén Minh Triét vi da cé nhing déng gop cho
cong tac xa hoi cua tinh Kién Giang trong nhiing
nam qua.

26/11/2010: Tai trg HOi nghi Khoa hoc “Phét trién Nong nghiép
bén viing thich ing vai su bién déi khi hau” do BH
CanTho té chic .

05/12/2010: Tai trg Ngay hoi viéc [am sinh vién DH Ngéan hang lan V.

Céc sy kién quan trong:

-31/01/2010: Lé téng két tai chinh nam 2009.

- 08/03/2010: Ma SWIFT (Hiép hoi Vién thong Tai chinh Lién
ngan hang Toan cau) ctia Ngan hang TMCP Kién Long chinh
thiic dugc hoat dong va niém yét trén Website clia SWIFT
(www.swift.com)

- 14/05/2010: Tai hoi truong Cong ty Du lich = Thuong mai Kién
Giang, Ngan hang TMCP Kién Long da dugc vinh danh la tap thé
c6 nhimg dong gép tich cuc cho su phat trién bén vimg khu vuc
DBSCL do Hiép hoi Doanh Nghiép Tinh Kién Giang trao tang.

- 11/06/2010: Ngan hang TMCP Kién Long da hoan thanh viéc
tdng von diéu lé theo ké hoach. Cu thé vén diéu lé ¢ 1a 1.000 ty
déng, muc tang thém 1.000 ty dong va von diéu lé mai la 2.000 ty
doéna.

- 24/06/2010: Tai thanh phé Rach Gia thudc tinh Kién Giang, Bo
Tai nguyén va Mai trudng phdi hop véi Ban t6 chiic Dién dan hop
tac kinh té Bong bang séng Ctiu Long (MDEC) va UBND tinh Kién
Giang long trong té chic L& cong bd va don nhan Bang ching
nhan Khu du trr sinh quyén thé gidi Kién Giang, do Dai dién
t& chic Van héa - Khoa hoc va Gido duc cla Lién hiép Qudc
(UNESCO) trao tang. Clng tai budi 16, Ngan hang TMCP Kién Long
dugc Ban TS chuic trao gidy chimg nhan vi da co thanh tich dong
gop cho sy phat trién Kinh té khu vuc DBSCL va trao gidy ching
nhan la nha tai trg trong Dién dan MDEC.

- 02/08/2010: Ngan hang TMCP Kién Long long trong té chiic
ky niém 15 ndm thanh lap (27/10/1995-27/10/2010)

- 27/09/2010: Ngan hang TMCP Kién Long phat hanh thanh
c6ng 1.100.000.000d trai phiéu ky han 1 nam theo hinh thic phat
hanh riéng 1@ cho céac té chic hoat dong hop phap tai Viét Nam

- 18/12/2010: Ngan hang TMCP Kién Long lam lé ra mat Cty
TNHH mot thanh vién Qudn Iy ng va Khai thac tai san.

- 01/12/2010: Ngan hang TMCP Kién Long chinh thic cung
Ung dich vy SMS Banking dén khach hang.

-31/12/2010: Ngan hang TMCP Kién Long da hoan thanh viéc
tang von diéu lé theo ké hoach. Cu thé vén diéu lé ¢ 1a 2.000 ty
déng, muc tang thém 1.000 ty déng va véon diéu lé mai la 3.000 ty
donag.

Inauguration of branches and sub-branches:

June 2010:
June 07,2010 :Inaugurated new office building of Binh
Duong Branch
June 24,2010 :Opened Ba Tri Branch (Ben Tre)
June 30,2010 :Opened Tung Thien Vuong Sub-branch
(HCM City)
July 2010:
July 02,2010 :Opened Ben Cat Sub-branch (Binh
Duong)
July 06,2010 :Opened O Mon Sub-branch (Can Tho)
July 07,2010 :Opened Ninh Hoa Sub-branch (Khanh
Hoa)
July 12,2010 :Opened Tan Chau Sub-branch (An Giang)
August 2010:

August 09,2010 : Opened Phung Hiep Sub-branch (Hau
Giang)
:Opened Sa Dec Sub-branch (Dong Thap)

:Opened Cang Long Sub-branch (Tra Vinh)

August 21,2010
August 30, 2010

September 2010:
September 10, 2010 : Opened Dong Nai Branch
September 16, 2010 : Opened Binh Minh Sub-branch (Vinh
Long)

October 2010:

October 01,2010 : Opened Cam Ranh Sub-branch (Khanh
Hoa)
:Opened Hong Dan Sub-branch (Bac Lieu)

: Opened Kien An Sub-branch (Hai Phong)

October 15,2010
October 28, 2010

November 2010:
November 18,2010 : Opened Mo Cay Sub-branch (Ben Tre)

December 2010:
December 08,2010 : Opened Nguyen Thi Thap Sub-branch
(HCM City)
December 17,2010 : Opened Dong Da Sub-branch (Ha Noi)
December 29,2010 : Opened Long An Branch

Sponsoring activities

April 16, 2010: Sponsored the program “Seminar among the
Trade Unions at Ho Chi Minh City universities and Da Lat
University”

April 20, 2010: Sponsored the Mekong Delta Economic
Cooperation (MDEC) - Kien Giang 2010 as a bronze sponsor (with
a total cost of VND300,000,000)

June 05, 2010: Sponsored the World Environment Day 2010 in
Phu Quoc

July 08, 2010: Sponsored the Social Security Fund 2010 in Bac
Lieu province with a total cost of VND15,000,000

Sponsored  the  program  ‘Offering  notebooks  to
poor-but-studious students” on the occasion of the new academic
yearof 2010-2011

September 24, 2010: Sponsored the Fund “for the poor” in An
Giang province with a gratitude house

September 26, 2010: Sponsored the anniversary ceremony of
Vietnamese Entrepreneur Day held by the Young Entrepreneurs
Association in Ben Tre province

October 06, 2010: Became the sole sponsor for the contest “The
road to Stockholm”held by Ho Chi Minh City Open University

October 19, 2010: Sponsored the scholarship fund “Students
overcome difficulties to study well” of HCM City Banking University
with a total cost of VND 30,000,000

November 02, 2010: Building the compassion houses for Le
Thi Xuan Nuong in Thanh Phuoc Commune, Thanh Hoa
District, Long An Province (the program launched by the
People’s Committee of Ward 6, District 3, HCM City)

November 06, 2010: Granting the scholarships and
participated in the “Career Day 2010 held by the Banking
Faculty of HCMC University of Economics with a total cost of
VND53,000,000

November 20, 2010: Mainly sponsored the music show “Kien
Giang — the province gathers kind-heartedness” with a total
cost of VND250,000,000. On this occasion, Kienlong Bank was
awarded the “Loc” letter (“Wealth”) conferred by the State
President Nguyen Minh Triet for its social contribution in Kien
Giang province during the past time.

November 26, 2010: Sponsored the scientific conference on
“Sustainable development of agriculture in conjunction with
climate change” held by Can Tho University

December 05, 2010: Sponsored the 4th Career Day of
Banking University of HCM City as a co-sponsor with a total
cost of VND25,000,000

Important milestones:

January 31, 2010: Summation ceremony for the fiscal year
2009

March 08, 2010: Kienlong Bank SWIFT code (SWIFT stands
for  “"Society  for  Worldwide  Interbank  Financial
Telecommunication”) has been official activated and posted on
SWIFT's website (www.swift.com).

On May 14, 2010, at the meeting hall of Kien Giang Trade
and Tourism Company, Kienlong Bank was honored by the
Enterprises Association in Kien Giang province for its
considerable contribution to the sustainable development of
the Mekong Delta region.

On June 11, 2010, Kienlong Commercial Joint Stock Bank
(Kienlong Bank) completed its chartered capital increase plan.
In particular, the Bank raised its chartered capital to VND2,000

billion from VND1,000 billion.

On June 24, 2010, at Rach Gia City, Kien Giang province, the
Ministry of Natural Resources and Environment joined hands
with the organizing board of MDEC and Kien Giang provincial
People’s Committee to hold a ceremony to announce and
receive the Global Biosphere Reserve recognized by UNESCO. At
the ceremony, Kienlong Bank was also granted the certificates
of merit for its contribution to the economic development of the
Mekong Delta region and for sponsoring the MDEC Kien Giang
2010.

On August 02, 2010, Kienlong Bank solemnly held a
ceremony to celebrate the 15th anniversary of Kienlong Bank’s
establishment (October 27, 1995 — October 27, 2010)

On September 27, 2010, Kienlong Commercial Joint Stock
Bank successfully issued VND1,100 billion worth of bonds with
the maturity of one year in form of private placement to
selective institutions in Vietnam.

On December 18, 2010, Kienlong Commercial Joint Stock
Bank held an opening ceremony of Kienlong Bank
one-member asset exploitation and liability management
company.

On December 1st, 2010, Kienlong Bank officially provided its
customers with SMS Banking service.

On December 31, 2010, Kienlong Commercial Joint Stock
Bank (Kienlong Bank) completed its chartered capital increase
plan. In particular, the Bank raised its chartered capital to
VND3,000 billion from VND2,000 billion.
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Social And Charity Activities

Bén canh hoat dong kinh doanh, v&i phuong cham: “Ngén hang
Kién Long - Sén long chia sé” nhiéu nam qua Ngan hang luén
quan tam dén cong tac ti thién xa hoi nhu: T6 chidc quyén gop
kinh phi hd trg dong bao bi 10 lut tai cac tinh Mién Trung, xay dung
nha Dai doan két, quy dén on dap nghia, Bao trg tré em ngheo,
Quy khuyén hoc, Tré em ngheo khuyét tat, cham lo tét cho gia
dinh chinh sach. Ngoai ra con tai trg hang tram xuat hoc béng cho
sinh vién cé hoan cadnh khé khan hoc gioi & cac Truong Pai hoc &

~KIENLONG BANK
.J‘.,'. '

Y .]1' -
‘t: {5,“5“;;?? -

LN

Sinh vién BH md tham quan noi lam viéc cia Ngan hang Kién Long

Khu vuc TP H6 Chi Minh nhu: BH Kinh té, Bai hoc Ngan hang, Dai
hoc Kinh té - Tai chinh va Truong CD Van héa — Nghé thudt; tai trg
Chuong trinh “Chap canh udc mo” do Trung tam Truyén hinh Viét
Nam tai Tp. H6 Chi Minh t& chc, tai trg chuong trinh:“ Toan canh
DBSCL,“Ky tic Mién Tay”do Trung tam Truyén hinh Viét Nam tai Tp.
CanThotd chic, va nhiéu chuong trinh phuc |gi xa hoi khac véi s6

tién trén 20 ty déng nham hé trg, chia sé khé khan vai cong dong.

oAl HQI CO DONG THUON

G NIEM

HOP TAC PAO TAO GIEAEE)
Edue - + Frugrams. Cooparamien

Lanh dao Ngan hang TMCP Kién Long trao hoc béng cho SV truing DH Kinh Té Tai Chinh TP HCM

With the motto “Kienlong Bank — Willing to share’, Kienlong
Bank has paid special attention to social and charity activities
in the past year as follows: supporting victims in the flood-
affected central region; building compassion houses; support-
ing the Gratitude Fund, Poor Children Protection Fund and
Study Encouragement Fund; helping disadvantaged children
and taking care of policy beneficiary families on Tet holidays.
Moreover, the Bank has also donated hundreds of scholarships
to poor students with excellent results at the following schools:
HCM City University of Economics, Banking University of HCM

R e e e e T

E KIENLOMNG - e, 2o
N NGAN HANG TMCP
“ I'EN LONG

AP i,

B~

Lé ramdt cong ty Qudn ly ng va khai thdc tai san

City, HCM City University of Economics and Finance, and HCM
City College of Culture and Arts. Kienlong Bank has sponsored
“Chap canh uoc mo” (Making dreams come true) program held
by Vietnam Television Centre in Ho Chi Minh City, “Overview of
the Mekong Delta region” program and ‘Ky uc mien Tay”
(Memory of the Western region) program held by Vietnam
Television Centre in Can Tho City, and other charity programs
worth over VND20 billion in order to share difficulties with the
community.

Lanh dao NHNN Chi nhdnh Kién Giang chup dnh ky niém véi Ban Idnh dao Ngan hang Kién Long

|
(don vi cung cdp hé théng TCBS)
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3 BAO CAO KET QUA NAM TAI CHINH

Major financial figures in 2010

BAO CAO KET QUA NAM TAI CHINH 2010

T6Ng tai san 12.628.000 triéu dong
Vén chti sé hitu 3.224.995 triéu déng
Vén huy dong 9.218.000 triéu déng
Du ng cho vay 7.008.000 triéu déng
Ty lé ng xdu/téng du no 1,1 %
Loi nhuan trude thué 258.505 triéu déng
Thué thu nhap doanh nghiép 63.158 triéu dong
Loi nhuan sau thué 195.347 triéu déng
Ty sudt lgi nhuan/vén chd sé hiu 13,02 %
Ty sudt lgi nhuan/tai san cé (binh quan) 1,943%
Ty 1& chia 6 tuc 10%/ nam

MAJOR FINANCIAL FIGURES IN 2010

Total assets VND12,628,000 million
Owner’s Equity VND 3,224,995 million
Mobilized funds VND 9,218,000 million
Outstanding loans VND 7,008,000 million
Non-performing loan ratio/total outstanding loans 1.1 %
Profit before tax VND 258,505 million
Corporate income tax expense VND 63,158 million
Profit after tax VND 195,347 million
ROE (Return on Equity) 13.02 %
ROA (Return on Assets) 1.943%
Dividend pay-out ratio 10%/year

¢ KET QUA HOAT DONG KINH DOANH

Huy déng vén:

- Téng ngudn von huy dong cla toan hé théng dén
31/12/2010 dat 9.218 ty dong tang 47% so vai nam 2009.

Trong do:

-+ V8n huy dong tu t8 chic kinh té va dan cu dat 6.597 ty
dong, chiém 71% téng ngudn von huy dong.
Céac khodn vén nhan tr cac té chic tin dung dat 1.439 ty
dong, chiém 15% t8ng ngudn von huy dong.
Von Uy thac 81 ty dong.
Phat hanh gidy to cé gia 1.100 ty dong.

Trong nam 2010 tinh hinh 13i sudt cé nhiéu bién dong, viéc
huy dong von con khoé khan. Tuy nhién, Kienlong Bank cé
nhiéu chinh sach phu hop nhu cac hoat dong khuyén
mai, ti€p thi da thu hut dugc ngudn vén khach hang.

Nguén vén huy déng 9.217 ty déng tang 47% so véi

nam 2009.

32%

67%

Cao cdu vén huy dong/ Breakdown of mobilized funds by term

Ngan han/ Short-term deposits
B Trung han/ Mid-term deposits

B Khong ky han/ Demand deposits

27%

2%
2%

69%

Co cdu ngudn von/ Breakdown of capital resource

Von huy déng / Mobilized funds

W V6N diéu lé va cac quy / Chartered capital & funds

B Loi nhuan chua phan phdi / Retained earnings

B Nguén vén khac/ Others

2010 Performance Report

Fund Mobilization:

- AsatDecember 31,2010, the total mobilized funds were VND
9,218 billion, up 47% compared to the 2009 figure.

Of which:

Mobilized funds from economic entities and residents:
VIND6,597 billion (71% of the total mobilized funds)

Mobilized funds from credit institutions: VND1,439 billion
(15% of the total mobilized funds)

Entrusted funds: VND81 billion

Issuance of valuable papers: VND1,100 billion

In 2010, fund mobilization still faced difficulties due to many
changes in interest rates. However, Kienlong Bank had a lot
of effective policies to mobilize funds from its customers such
as marketing and promotional activities.

VND 9,217 billion in mobilized funds, up 47%
compared to the 2009 figure.

2006 2007 2008 2009 2010

BVT: Ty déng/ VND bilion

S6 du vén huy dong/ Fund Mobilization
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¢ KET QUA HOAT DONG KINH DOANH

2010 Performance Report

Hoat dong tin dung:
Téng du ng cho vay dén 31/12/2010 la 7.008 ty dong, tang
44% so v&i ndm 2009. Trong do:

- Chovay Céd nhan :5.449 ty dong

- Chovay TCKT :1.559 ty déng

- Cho vay ngén han : 4695 ty déng, chiém ty 1& 67%
duno.

- Chovay trung, daihan :2.313 ty dong, chiém ty & 33%
duno.

- Dungxdu (Nhém 34,5) : 78 ty doéng, chiém ty trong
1,1%/du ng.

Nam 2010, Ngan hang Kién Long da chd trong dén chat
luong tin dung, tang cudng quan Iy rdi ro tin dung, kiém tra
chat ché trudc, trong va sau khi cho vay, nén ty [é ng xau va
ng quéa han gidm trong tam kiém soét.

Cho vay nén kinh té 7.008 ty déng, tang 44% so VGi

nam 2009.

22%

78%

Co cau du ng cho vay/ Breakdown of outstanding loans

Ngan han/ Short term

B Trung han/ Medium term

o
2%

88%

Co cau st dung von/ Breakdown of fund utilization

Cho vay / Loans given
Dau tu va st dung von khac / Investments & Others

W Tién gui lai TCTD / Deposits

Thanh khodn va DTBB / Liquidity & Required reserves
W TSCD va CCLD/ Fixed assets

Credit activities:

As at December 31, 2010, the total outstanding loans reached
VIND7,008 billion, increasing by 44% compared to the 2009
figure. Of which:

Loans given to individuals : VND5,449 billion

Loans given to economic entities: VND1,559 billion

Short-term loans : VND 4,695 billion (67% of the total
outstanding loans)

Medium and long-term loans : VND 2,313 billion (33%)

Non-performance loans (Group 3,4,5): VND 78 billion (1.1%)

In 2010, Kienlong Bank had paid much attention to the quality of
credit activities, enhancing the management of credit risks,
closely checking the lending procedures so that the rate of
non-performance loans and overdue debts was kept under
control.

VND 7,008 billion in total outstanding loans, up
44% against the 2009 figure

7.008

4.874

2.195

1.352

602

2006 2007 2008 2009 2010
BVT: Ty dbng/ VND bilion

Du ng cho vay/ Outstanding Loans

¥ CAC HOAT DONG KINH DOANH KHAC

e Hoat dong Dau tu - Tai chinh:
Loi nhuén & ¢6 tic thu dugc tir hoat déng dau tu: 4,66 ty
doéng

e Hoat dong Lién ngan hang:
Lgi nhuan tir hoat déng Lién ngan hang: 19 ty dong.

e Kinh doanh Ngoai h6i & Thanh toan quéc té:
Lgi nhuan tur hoat dong Kinh doanh ngoai héi & Thanh
todn quéc té 12 9,116 ty dong.

Nam 2010 Ngan hang Kién Long da gia nhap SWIFF bat dau

dugc thuc hién cac dich vu thanh todn quéc té va thuc hién

cac giao dich mua ban ngoai héi trén thi trudng nudc ngoai

v&i ma SWIFF CODE : KLBKVNVX

e Ngoai ra, trong nam 2010, Kienlong Bank da thanh lap va
di vao hoat dong Cong ty Quan ly Ng & Khai thac Tai san
Ngan hang TMCP Kién Long.

Két qua kinh doanh:

e T6ng thu nhap dat 1.390.717 triéu dong, tang 251% so vai
nam 2009

e T6ng chi phi 1a 1.195.370 triéu déng, tang 260% so Vdi
nam 2009

e Lginhuan trudc thué la 258,5 ty dong, dat 105% ké hoach
nam 2010 va tang 115% so vai ndm 2009.

Nam 2010, hoat dong Ngan hang con nhiéu khé khan, trong

bo&i cdnh dé vai sy doan két vuot qua kho khan cla tap thé

ngan hang, Kienlong Bank da hoan thanh cac chitiéu dé ra.

Other Activities

e financial Investment Activities:
Profit and dividend income from investment activities:
VND4.66 billion

e Inter-bank market activities:
Profit from inter-bank market activities: VND19 billion

e Treasury activities, international settlement and FX
trading:
Profit from international settlement and FX trading: VND
9,116 billion

In 2010, Kienlong Bank participated in SWIFT and has been

allowed to conduct international payment services and FX

trading on the foreign market with the SWIFT CODE: KLBKVNVX

e furthermore, in 2010, Kienlong Bank had put the asset
exploitation and liability management company into
operation.

Business results:

e Total income reached at VND1,390,717 million, up 251%
against the 2009 figure.

e Total expenses reached at VNDI,195370 million (not
including the enterprise income tax), up 260% against the
2009 figure.

o Pre-tax profit in 2010 reached VND258.5 billion, achieving
105% of the yearly plan and increasing by 115% of the last
year.

In 2010, Kienlong Bank faced many difficulties. But in such
environment, Kienlong Bank has successfully overcome
obstacles on its way to maintain safety and to achieve definitive
results.

KET QUA TAI CHINH 2070 & KE HOACH HOAT DONG 2011
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3 KE HOACH KINH DOANH NAM 2011

Business Plan For 2011

Nam 2011 Ngéan hang Kién Long tiép tuc hudng dén muc
tiéu phat trién chiéu sau, phat trién nhanh, vimg chdc, an
toan va hiéu qud. Nang cao chat lugng, da dang hoéa san
phdm dich vy, trd thanh ngan hang da nang, hién dai. Theo
dé ké hoach phéat trién kinh doanh nam 2011 dugc xay dung
véi cac tiéu chi sau:

CAc chi tiéu phat trién:

Mang lugi hoat déng:

- Tiép tuc phat trién mang ludi hoat déng, dac biét tai dia
ban Thanh phé HE Chi Minh.

- Pht kin mang ludi chi nhanh & Khu vyc Béng Bang Séng
Clru Long (con 3 tinh: Ca mau, Tién Giang, Soc Trang)

- Thanh I13p cdc chi nhanh & Khu vuc Bong Nam b va
Duyén Hai Mién Trung.

- Thanh lap cac chi nhanh & Khu vuc Mién Bac.

2010 2011 Tang thém
Chinhénh 19 27 8
Phong giao dich 63 103 40
Téng cong 82 130 48

Nang cao nang luc tai chinh

- Luodn dam bao ty 1é an toan vén téi thiéu trén 8%

- Bam bdo ng xau dudi 2%, nhanh chdng xtr ly cac khodn ng
xau, nhan dang nhimg khoan ng cé ddu hiéu xdu dé co
nh{ng gidi phap xr ly hop ly va kip thdi, trédnh tinh trang
mét von.

- Ddy manh hoat dong huy déng mdi véi moi hinh thic
dugc phép nhdm nang cao nang luc tai chinh, tang tinh
thanh khodn va nang cao hiéu qua hoat déng kinh doanh.

- Tim kiém co hoi hop tac vai cac doi tac chién lugc trong va
ngoai nudc nham xdy dung va nang cao nang luc hoat
dong, hap tac toan dién vai dau tu tai chinh va phat trién
cac dich vy tai chinh ngan hang.

Cang ¢ phat trién & quan ly hé théng

- Clng ¢8 va nang cao chét lugng hoat déng clia cac diém
giao dich da xay dung trong thai gian qua

- Giao quyén chi dong hon nia cho cac Giam déc Chi
nhénh cing nhu cac Trudng phong ban Hoi s& dé phat
huy t6i da nang luc clia cac don vi, tao diéu kién thuan lgi
cho cac Chinhanh trong ca nudc chd dong tim mat bang
md& mdi cac phong giao dich tryc thudc.

- Nang cao nang suat va hiéu qua hoat dong ctia don vi, dac
biét la cobng tac huy dong véon nham can déi maét cach tich
cyc, tranh tam Iy y lai vao Hoi s&.

Phat trién san pham, dich vu va thanh lap mdi cac Cong ty
Bén canh viéc gir viing va phét huy Igi thé cac san pham
dich vu truyén théng, Kienlong Bank sé tao budc dot pha
trong viéc phat trién thém nhiéu san pham dich vu mdi dé
dap Ung nhu cau ngay cang cao va da dang ctia khach hang.
Cu thé, sé tap trung phat trién cac san pham nhu: Ddy manh
hoat déng tin dung doi vai khach hang doanh nghiép va tai
trg xuat nhap khau. i vao str dung hé théng Core Banking

System (TCBS) cho toan hé thdng, lam co s& cho viéc phat
trién cac dich vu Ngan hang hién dai va nang cao nang luc
quan tri ri ro. Pa dang hoa cac sdn phdm va dich vu Ngan
hang (Mobile banking, Internet banking, online tién gui, tién
vay, Bdo hiém, ...), xdy dung co ché méi phu hop hon dé
phét trién cac loai hinh dich vu Ngan hang. Nang cao phong
cach phuc vy, chdm séc va uu dai déi véi khach hang. Phat
trién va thu hat khach hang doanh nghiép. Phat trién s¢
lugng khach hang huy dong va chét lugng khach hang tin
dung.

Hoan thanh va dua vao st dung thé Kienlong Bank, thanh
lap Cong ty Bat dong san Kienlong Land, Cong ty Ching
Khodan Kienlong Bank, Cong ty Bau tu Tai Chinh Kienlong
Bank ... Tang cudng quan tri rdi ro. Tang cudng kiém soét cac
hoat déng ngan hang, ndng cao cac hoat dong clia Khéi hd
trg, Khéi tdng hap va Khéi kinh doanh, nham nang cao chéat
luong cac hoat dong clia Ngan hang va phat trién Ngan
hang mét cach bén vimg.

Nhan su

- Téi cdu trac va hoan thién hé théng té chic Kienlong Bank.

- Phat trién ngudn nhan luc dap ing yéu cau cong viéc cla
chuong trinh hién dai hoa Ngan hang va phat trién mang
ludi.

- Néng cao doi séng Can bo - Cong nhan vién théng qua
chinh sach luong, thuéng, phuc Igi, cé chinh sach dai ngd
va tao diéu kién phat trién nghé nghiép cho can bd nhan
vién.

Coéng nghé thong tin
Divao strdung hé théng Core Banking System (TCBS) cho

toan hé théng, lam co s& cho viéc phat trién cac dich vu

Ngan hang hién dai va nang cao nang luc quan tri rai ro. Hién

Kienlong Bank dang thi diém van hanh hé théng TCBS, mét

s&n phdm Core Banking hién dai nham tang cudng cong tac

quan tri va phat trién sdn pham mdi, nang cao chat luong

dich vu ngan hang. Nam 2011 Kienlong Bank ap dung van
hanh hé théng TCBS trén toan hé thong.

Tiép thi

Phat trién thuong hiéu va xay dung van hod doanh nghiép
clia Kién Long Bank, tting budc dua Kienlong Bank tr& thanh
ngan hang than quen déi véi khach hang trong ca nudc. Tiép
tuc quang ba thuong hiéu trén cac phuong tién thong tin dai
chuiing, nang cap cac pano tai cac chi nhanh, phong giao dich
c6 vi trf dep chuyén qua lam pano neon sign, thiét ké lai cac

biéu m&u mdi nham dinh vi thuong hiéu trong giai doan mdi.

CAC CHIiTIEU KINH DOANH NAM 2011

¢ TOng tai san : 17600 ty déng, tang 38% so Vdi

nam 2010.

¢ Von huy dong : 13.600 ty dbng, tang 48% so Vvai
nam 2010.

¢ Dungchovay :10.880 ty dong, tang 55% so Vi
nam 2010.

¢ Tylé noxdu : < 2%

¢ Loi nhuan trudc thué = 506 ty déng, tang 96% so véi ndm
2010.

¢ Muc 6 tuc :10% - 12%.

In 2011, Kienlong Bank is expected to achieve a high growth rate
in a safe and sound manner. Following the strategy of diversifica-
tion and quality enhancement to become a multi-functional
modern bank, Kienlong Bank has set up its business plan for 2011
as follows:

Development targets:

Operation network:

- Continuing to expand its network system across the country,
especially in Ho Chi Minh City.

- Operating in all provinces of the Mekong Delta region (the
cluster of three Mekong Delta provinces: Ca Mau, Tien Giang,
Soc Trang)

- Opening new branches in the Southeast region and the
Central Coast region.

- Opening new branches in the Northern region.

2010 2017 |newtiamsacton
Branches 19 27 3
Sub-branches 63 103 40
Total 82 130 48

Enhancing financial capacity

- Ensuring the minimum Capital Adequacy Ratio (CAR) at over
8%

- Ensuring the bad debt ratio at below 2%, quickly handling
bad debts and identifying non-performance loans in order to
build up comprehensive solutions.

- Enhancing fund mobilization with all methods to increase
financial capacity, heightening the liquidity and raising the
effectiveness of business performance.

- Cooperating with foreign and domestic strategic partners to
push up the operational capacity, coordinating with other
financial investors to develop its banking products and
services.

Reinforcing network administration and management

- Reinforcing and enhancing the operational quality of
transaction points that were opened in the past time.

- Appointing the Branch Directors and Managers of the Head
Office’s Departments to actively perform their duties and
tasks in order to enhance the operational capacity of units,
creating favorable conditions for the Bank’s branches to
actively finding out new locations to open new sub-branches.

- Raising the operational capacity and efficiency of units,
especially in the task of fund mobilization.

Improving products & services, and establishing companies
Apart from maintaining the utilities of traditional products
and services, Kienlong Bank will make major breakthrough in
developing new banking products and services to meet the
ever-increasing demands of the customers. In particular, the
Bank will focus on developing the following products: improving
credit activities for corporate customers; applying the Core
Banking System (TCBS) to enhance the Bank’s management and
ensure better customer service delivery; diversifying banking

products and services (including SMS banking, mobile banking,
Internet banking, online deposits, etc,); setting up appropriate
policy to develop various types of banking services; improving
the service quality and customer care; attracting corporate
customers and raising the numbers of depositors.

Putting Kienlong Bank card into use; establishing Kienlong
Real Estate Joint Stock Company (Kienlong Land), Kienlong
Securities Company, and Kienlong Financial Investment
Company, etc,; enhancing risk administration; heightening the
control of banking activities; strengthening activities of the
Business Group and Supporting Group to raise the operational
quality of the Bank.

Developing human resources

- Restructuring Kienlong Bank’s organizational system.

- Developing human resources to meet the requirements of
bank modernization program.

- Ensuring optimal benefits of the Bank’s employees with bonus
and salary policy, social welfare and good-treatment policy.

Modernizing Information Technology

At present, Kienlong Bank has pilotly applied the Core Banking
System (TCBS) to enhance the administration task and the
quality of banking products and services. In 2011, the Bank is
expected to apply this system across its branch network nation-
wide.

Enhancing Marketing activities

Further enhancing Kienlong Bank brand name; step by step
proving itself to become a reliable companion for customers all
over the country, continuing to promote the Bank’s image on the
mass media, upgrading panels and redesigning ads to identify
the brand name in the new period.

MAJOR FINANCIAL TARGETS IN 2011

¢ Jotal assets - VND17,600 billion (an increase of

38% from end-2010)

+ Mobilized funds : VND13,600 billion (an increase of
48% from end-2010)

¢ Outstanding loans = : VNDI10,880 billion (an increase of
55% from end-2010)

¢ NPL ratio <09

- VND506 billion (an increase of 96%
from end-2010)
¢ Dividend payout ratio : 10% - 12%

¢ Pre-tax profit

(9]
w
—
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= BAO CAO BAN KIEM SOAT

Report Of The Board Of Supervisors

Thong qua hoat déng kiém soat ndi bd va kiém toan noi
bé nam 2010, Ban kiém soat dénh gia hoat dong clia Ngéan
hang TMCP Kién Long da tuan tha day du cac quy dinh clia
phép luat, clia nganh va cac quy dinh ndi bé clia Ngan hang,
tai Diéu 1& Ngan hang da dugc Dai hoi dong cd dong théng
qua clng nhu cac quy ché, quy trinh hoat déng do Ngan
hang ban hanh.

Qua viéc thdm dinh bao céo tai chinh clia Ngan hang
trong nam tai chinh ndm 2010, két thic vao ngay 31/12/2010
va qua két qua kiém toadn clia cong ty kiém toan doc 1ap AISC,

Ban kiém soat chung t6i c6 nhan xét nhu sau:

Bdo cdo tai chinh nam 2010 do Ngan hang lap ngay
31/12/2010 dugc 1ap ding biéu mau do Ngan hang nha
nudc Viet Nam va B tai chinh quy dinh, phu hop vaéi cac
chudn muc ké toan Viét Nam va cac quy dinh hién hanh. Cac
s liéu phan anh trén cac bdo cdo tai chinh nam 2010 da
dugc thé hién day du, ro rang, trung thuc va hap ly trén cac
khia canh trong yéu tinh hinh tai chinh ctia Ngan hang TMCP
Kién Long.

Két qua hoat déng kinh doanh ndm 2010 dugc thé hién
qua nhing sé liéu chd yéu sau day:

- Téng tai san 12628 ty VND
- Von chli sé hiu 3011ty VND
- T6ng du ng cho vay 7.008 ty VND

*Tylé ngxau/tdngdung  1,15%

- T6ng huy déng
- Loi nhuén trude thué

9.218 ty VND
258 ty VND

Based on the internal auditing and inspection in 2010,
the Board of Supervisors made the assessment that Kienlong
Commercial Joint Stock Bank (“Kienlong Bank” or “the Bank”) has
fully abided by the provisions of law, of the banking sector, and of
internal regulations under the Articles of Kienlong Bank’s
Resolution approved by the General Meeting of Shareholders.

Based on the results of inspecting and assessing the
financial statements of Kienlong Bank as at December 31, 2010
and the auditing results made by AISC (Auditing and Informatics
Services Company Limited), we, the Board of Supervisors,
announce our opinions on the financial statements of the Bank
for the fiscal year 2009 as follows:

The financial statements of Kienlong Bank have been
prepared in accordance with Vietnamese Accounting Standards
and prevailing regulations. The financial statements present
fairly and reasonably the financial position of the Bank as at
December 31, 2010 and the result of its operations for the year
then ended.

The results of the Bank’s operations in 2010 were
presented via the following major financial figures:

- Total assets VND12,628 billion
- Owner’s equity VND 3,011 billion
- QOutstanding loans VND 7,008 billion

*Non-performing loan ratio/ total outstanding loans 1.15%

- Mobilized funds
- Profit after tax

VND 9,218 billion
VND 258 billion

Truéng BKS/ Chief Supervisor

Nguyén Chi Nhiéu

3 BAO CAO KIEM TOAN

Auditors’Report

CONG TY KIEM TOAN VA DICH VU TIN HOCTP.HCM
AUDITING & INFORMATIC SERVICES COMPANY LIMITED

Office: 142 Nguyén Thi Minh Khai, Quan 3, Thanh phé H6 Chi Minh

Tel: (84.8) 3930 5163 (10 Lines)

S5 1109541 /AISC-DN7 Email: aisc@aisc.com.vn

Website: www.aisc.com.vn

A AVA
AVAVAVA
INPACT

Fax: (84.8) 3930 4281

BAO CAO KIEM TOAN VE BAO CAO TAI CHINH
CHO NIEN DO KETTHUC NGAY 31 THANG 12 NAM 2010

TRINH HOI DONG QUAN TRI VA BAN TONG GIAM DOC
NGAN HANG TMCP KIEN LONG

Chung toi da kiém toan cac bao céo tai chinh gém: Bang can déi ké
toan tai ngay 31 thang 12 nam 2010, B4o cdo két qua hoat dong
kinh doanh. Bdo cdo luu chuyén tién té va Thuyét minh bao cdo tai
chinh cho nién dé két thic cing ngay ctia Ngan Hang Thuong Mai
C6 Phan Kién Long tl trang 4 dén trang 28.

Viéc lap, soan thao va trinh bay cac bao cdo tai chinh nay thudc vé
trach nhiém cutia Ban Téng Gidm Béc clia Quy Ngan Hang. Trach
nhiém clia Kiém todn vién la can c’ vao viéc kiém toin dé hinh
thanh mot y kién doc lap vé cac bao céo tai chinh nay.

Co s chia Y kién Kiém toan vién

Chung téi da thuc hién viéc kiém toan theo Chuan muc kiém toan
Viét Nam va chudn muc kiém todn quéc té dugc chdp nhan tai Viéet
Nam. Chung t6i da lap ké hoach va hoan thanh cudc kiém toan
nham dat dugc sy dam bao hop ly rdng cac bdo cdo tai chinh
khéng chifa dung cac sai sot trong yéu. Trén can ban &p dung cac
thir nghiém can thiét, kiém tra theo phuong phép chon mau, cudc
kiém toan bao gém viéc xem xét cac chiing Ut lién quan dén cac s6
liéu va cong bé trén bdo cdo tai chinh; danh gia viéc tuan tha cac
Chudn muc va Ché do ké toan hién hanh, cac nguyén tic va
phuong phap ké toan duoc dp dung. Cudc kiém todn clng bao
gom viéc danh gid vé nhiing udc lugng quan trong da dugc thé
hién bdi Ban Téng Giam DAc clia Ngan hang. Chung téi tin rang
viéc kiém toan da cung cap co sé hop ly cho y kién clia chung toi.

Y kién Kiém toan vién

Theo y kién clia chuiing ti, cac bdo cdo tai chinh da phan anh trung
thuc va hop Iy trén céac khia canh trong yéu vé tinh hinh tai chinh
ctia Ngan Hang Thuong Mai C6 Phan Kién Long tai ngay 31 thang 12
nam 2010, cing nhu két qua hoat dong kinh doanh va cac luéng
luu chuyén tién té cho nién do két thic cing ngay, pht hop véi cac
chudn muc va ché dé ké toan Viét Nam hién hanh, cac quy dinh ctia
Ngan Hang Nha Nudc Viét Nam va cac quy dinh phap ly cé lién
quan.

Kiém toan vién/ Auditor

Tran Ngoc Hung
Chuing chi Kiém toan vién/ Audit certificate
S&/ No: 1084 /KTV

Do Bo Tai chinh Viét Nam cap./ Issued by the Vietnamese Ministry of Finance.

ASIA PACIFIC

AUDITOR’S REPORT

ON FINANCIAL STATEMENTS FOR THE FISCAL YEAR ENDED DECEMBER 31, 2010 KIENLONG
COMMERCIAL JOINT-STOCK BANK

TO BOARD OF MANAGEMENT AND BOARD OF GENERAL DIRECTORS
KIEN LONG COMMERCIAL JOINT - STOCK BANK

We have audited financial statements consisting of Balance
sheet, Income statement, Statement of cash flows and Notes
to financial statements of Kienlong Commercial Joint-Stock
Bank from page 4 to page 28 for the fiscal year ended
December 31, 2010.

Board of General Directors is responsible for the preparation of
financial statements. It is our responsibility to form an
independent opinion, based on our audit, on those financial
statements.

Basis of opinion:

We conducted our audit in accordance with the Vietnamese
Standards on Auditing and in compliance with International
Auditing Standards accepted in Vietnam. We planned and
completed our audit so as to obtain the assurance that the
financial statements are free of material misstatement. An
audit includes examination, on a test basis, of evidence
relevant to the amounts and disclosures in the financial
statements. It also includes an assessment of accounting
principles used, the significant estimates and judgments made
by the Board of General Directors, as well as evaluating the
overall presentation of the financial statements. We believe
that our audit provides a reasonable basis for our opinion.

Auditor’s opinion:

In our opinion, the financial statements give a true and fair
view, in all material respects, of the financial position of
Kienlong Commercial Joint-Stock Bank as at December 31,
2010 as well as its operating results and cash flows for the year
then ended in compliance with the Vietnamese Accounting
Standards and Vietnamese Accounting System, requlations of
the State Bank of Vietnam and relevant statutorily regulations.

TP. H6 Chi Minh, ngay 30 thang 03 ndm 2011
HCM City, March 30,2011

S6/No: 0213 /KTV
Do Bo Tai chinh Viét Nam cap./ Issued by the Vietnamese Ministry of Finance.
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¢ BANG CAN BOI KE TOAN

Nién d¢ két thac ngay 31 thdng 12 ndm 2010

STT  Chitiéu

B | Ng phai tra va von chdi s& hiu

Thuyét minh

31/12/2010

DVT:VND

01/01/2010

| | Cac khoadn ng chinh pht va NHNN

Auditor’s Report

Il | Tién gui va vay cac TCTD khac V.17 1,439,459,395,691 | 1,421,779,634,673
1 Tién gui clia cac TCTD khac 1,439,459,395,691 | 1,421,779,634,673 Z
2 | Vay cac TCTD khac = = <
Il | Tién gui cta khach hang V.18 6,597,238,534,608 |4,794,376,187,133
IV | Cac cong cu tai chinh phai sinh va cac khoan ng TC khac V.5 720,000,000 = O
V| Vén tai trg, Gy thac dau tu, cho vay TCTD chiu rti ro V.19 80,705,020,000 70,331,790,000 l
VI | Phat hanh gidy t& 6 gia 1,100,000,000,000 - |
VIl | Cac khoan ng khac 184,666,287,386 75,286,004,783 E
1 Céc khoan lai, phi phai tra 121,080,549,042 56,561,662,711
2 | ThuE TNDN hodn lai phai tra - - L1
3 | Cac khodn phai trd va cong ng khac V.21 63,183,416,616 18,440,948,225 < -
4 | Du phong rui ro khac 402,321,728 283,393,847 ¥
(DP cho cong ng tiém &n va cam két ngoai bang)
Téng ng phai tra 9,402,789,237,685 |6,361,773,616,589 O
VIl | Vén va cac quy V.23 3,224,994,957,835 |1,116,678,301,545 <
1 Von ctia TCTD 3,000,000,000,000 | 1,000,000,000,000
a | Vondiéulé 3,000,000,000,000 | 1,000,000,000,000 ( )
b | Von dau tu XDCB = =
¢ | Thang du vén c6 phan - - O
d | C8phiéu quy - -
e | C6phiéu uu dai - = <
g | Vén khéc - - m
2 | QuycuaTCTD 29,374,051,631 15,406,959,931
3 | Cheénh léch ty gid héi dodi a -
4 | Chénh léch danh gia lai tai san = =
5 | Lgi nhuan chua phan phoi/ Lo 10y ké 195,620,906,204 101,271,341,614
IX | Lgiich cla c dong thiéu s6 - -
T6ng ng phai tra va von chd sé hiu 12,627,784,195,520 |7,478,451,918,135

CAC CHITIEU NGOAI BANG CAN DOI KE TOAN
STT Chi tiéu

Nghia vu ng tiém &n

Thuyét minh

VIII.39

31/12/2010

226,041,227,022

DVT:VND

01/01/2010

33,458,157,120

\

1 Bao lanh vay von 702,000,000 -
2 | Cam két trong nghiép vu L/C 6,629,563,200 -
3 Bdo lanh khac 218,709,663,822 33,458,157,120
Il | Cac cam két duara 528,688,631

1 | Cam két tai trg cho khach hang -

2 | Cam két khac 528,688,631

DVT:VND
Thuyét minh 31/12/2010 01/01/2010
A | Taisan
|| Tién mat, vang bac, da quy V.1 58,667,009,349 54,497,067,310
Il | Tién gui tai Ngan hang Nha nuéc V.2 384,068,171,006 45,230,819,345
Il | Tién, vang gui tai cdc TCTD khac va cho vay cac TCTD khéc V.3 1,773,983,041,547 | 1,564,685,493,337
1 | Tién, vang gui tai cac TCTD khac 1,773,983,041,547 | 1,564,685,493,337
2 | Cho vay tai cac TCTD khac = =
3 | Dy phong ruiro cho vay cac TCTD khac ; -
IV | Chuing khoan kinh doanh V.4 77,492,711,364 56,258,344,314
1 | Chung khodn kinh doanh 104,881,507,904 60,346,012,599
2 | Du phong gidm gid chiing khoan kinh doanh (27,388,796,540) (4,087,668,285)
V' | Céc cong cu tai chinh phai sinh va cac TS tai chinh khac V.5 = 1,130,684,471
VI' | Cho vay khach hang 6,946,706,561,680 |4,845,376,213,512
1 Cho vay khach hang V.6 7,008,435,985,597 |4,874,377,360,192
2 | Du phong rti ro cho vay khdch hang V.7 (61,729,423,917) (29,001,146,680)
VIl | Chiing khodn dau tu V.8 1,950,000,000,000 450,000,000,000
1 | Ching khoan dau tu sdn sang dé ban 1,500,000,000,000 =
2 | Chuing khoan dau tu gitr dén ngay déo han 450,000,000,000 450,000,000,000
3 | Du phong gidm gia chiing khoan dau tu - -
VIl | Gop vén, dau tu dai han V.9 119,250,000,000 67,650,000,000
1| Pau tuvao cong ty con 50,000,000,000 -
2 | Von gop lién doanh - -
3 | Bau tu vao cong ty lién két - =
4 | Bau tu dai han khac 69,250,000,000 67,650,000,000
5 | Dy phong gidm gia dau tu dai han - =
IX | Taiséan c6 dinh 385,565,348,526 51,901,215,215
1 Tai san co dinh hiu hinh V.10 46,594,681,258 36,560,189,649
a | Nguyén gia TSCD 62,475,054,538 46,565,354,650
b | Hao mon TSCH (15,880,373,280) (10,005,165,001)
2 | Taiséan cd dinh thué tai chinh - -
a | Nguyén gid TSCb = =
b | Hao monTSCH = =
3 | Taisan c6 dinh vé hinh V.12 338,970,667,268 15,341,025,566
a | Nguyén gid TSCb 343,087,086,476 17,448,351,431
b | Hao mon TSCH (4,116,419,208) (2,107,325,865)
X | Bat dong san dau tu - -
a | Nguyén gid BBSBT = =
b | Hao mon BBSDT = =
XI' | Tai san c6 khac 932,051,352,048 341,722,080,631
1| Cac khodn phai thu V.14 111,027,704,576 212,098,915,808
2 | Cac khoan lai, phi phai thu 281,319,522,049 108,623,208,598
3 | Taisan thué TNDN hoan lai o -
4 | Tai san C6 khac V.14 539,704,125,423 20,999,956,225
- Trong do: Lgi thé thuong mai - =
5 | Cac khodn du phong ruiro cho cac TS Co ndi bang khac = S
Téng tai san c6 12,627,784,195,520 |7,478,451,918,135

Ké& toan Truéng
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Nguyén Chau
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3 BALANCE SHEET

As at 31 December 2010

Auditor’s Report

Unit: VND
No. Items Notes 31/12/2010 01/01/2010
B | Liabilities and owners' equity
|| Borrowings from the State Bank of Vietnam - -
Il | Deposits and borrowings from other credit institutions V.17 1,439,459,395,691 | 1,421,779,634,673
1| Deposits from other credit institutions 1,439,459,395,691 |1,421,779,634,673 Z
2 | Borrowings from other credit institutions = = <
Il | Deposits from customers V.18 6,597,238,534,608 |4,794,376,187,133
IV | Derivatives and other financial liabilities V.5 720,000,000 = O
V| Entrusted funds V.19 80,705,020,000 70,331,790,000 l
VI | Valuable papers 1,100,000,000,000 - I
VIl | Other liabilities 184,666,287,386 75,286,004,783 E
1| Interests, fees payable 121,080,549,042 56,561,662,711
2 | Deferred tax liability = i LIJ
3 | Accounts payable and other liabilities V.21 63,183,416,616 18,440,948,225 < -
4 | Provision for other losses 402,321,728 283,393,847 ¥
(for off-balance-sheet contingencies and commitments)
Total liabilities 9,402,789,237,686 |6,361,773,616,589 O
VIll | Owners'equity V.23 3,224,994,957,835 |1,116,678,301,545 <
I | Equity 3,000,000,000,000 | 1,000,000,000,000
a | Contributed chartered capital 3,000,000,000,000 | 1,000,000,000,000 ( )
b | Basic construction investment fund = =
¢ | Share premium = = O
d | Treasury shares (*) - =
e | Preferred shares = = <
g | Others - - m
2 | Reserves 29,374,051,631 15,406,959,931
3 | Foreign exchange differences = =
4 | Difference upon assets revaluation = =
5 | Retained earnings 195,620,906,204 101,271,341,614
IX | Minority interest - i
Total liabilities and owner's equity 12,627,784,195,520 |7,478,451,918,135
OFF-BALANCE-SHEET ITEMS .
Unit: YND
No. Items Notes 31/12/2010 01/01/2010
|| Contingencies VIII.39 226,041,227,022 33,458,157,120
I Capital loan guarantees 702,000,000 -
2 | Letters of credit 6,629,563,200 -
3 Other guarantees 218,709,663,822 33,458,157,120
Il | Commitments 528,688,631
1| Customers funding =
2 | Others 528,688,631

Unit: VND
No. Items Notes 31/12/2010 01/01/2010
A | Assets
I | Cash and cash equivalents V.1 58,667,009,349 54,497,067,310
Il | Deposits at State Bank of Vietham V.2 384,068,171,006 45,230,819,345
lll| Deposits and loans to related credit institutions V.3 1,773,983,041,547 | 1,564,685,493,337
I | Deposits to credit institutions 1,773,983,041,547 | 1,564,685,493,337
2 | Loans to credit institutions = =
3 | Provision for credit losses - -
IV | Trading securities V.4 77,492,711,364 56,258,344,314
I | Trading securities 104,881,507,904 60,346,012,599
2 | Provision for devaluation of securities (27,388,796,540) (4,087,668,285)
V' | Derivatives and other financial assets V.5 - 1,130,684,471
VI | Loans to customers 6,946,706,561,680 |4,845,376,213,512
I | Loans to customers V.6 7,008,435,985,597 |4,874,377,360,192
2 | Provision for credit losses (*) V.7 (61,729,423,917) (29,001,146,680)
VIl | Investment securities V.8 1,950,000,000,000 450,000,000,000
1| Available-for-sale securities 1,500,000,000,000 -
2 | Held-to-maturity securities 450,000,000,000 450,000,000,000
3 | Provisions for devaluation of securities (*) - -
VIIl | Equity investment and long-term investment V.9 119,250,000,000 67,650,000,000
I | Investments in subsidiaries 50,000,000,000 -
2 | Investments in joint-ventures - -
3 | Investments in associates = =
4 | Investments in other business undertakings 69,250,000,000 67,650,000,000
5 | Provisions for devaluation of long-term investments (*) - =
IX | Fixed assets 385,565,348,526 51,901,215,215
I | Tangible fixed assets V.10 46,594,681,258 36,560,189,649
a | Cost 62,475,054,538 46,565,354,650
b | Accumulated depreciation (*) (15,880,373,280) (10,005,165,001)
2 | Financial leased assets = =
a | Cost - =
b | Accumulated depreciation (*) - =
3 | Intangible fixed assets V.12 338,970,667,268 15,341,025,566
a | Cost 343,087,086,476 17,448,351,431
b | Accumulated amortisation (*) (4,116,419,208) (2,107,325,865)
X | Investment properties = =
a | Cost = =
b | Accumulated depreciation (*) - =
XI' | Other long-term assets 932,051,352,048 341,722,080,631
1| Accounts receivable V.14 111,027,704,576 212,098,915,808
2 | Accrued interests receivable 281,319,522,049 108,623,208,598
3 | Deferred tax assets - -
4 | Other assets V.14 539,704,125,423 20,999,956,225
- In which: Gooawill - =
5 | Other provision (*) - =
Total assets 12,627,784,195,520 | 7,478,451,918,135

Chief Accountant

Ly~

Mr. Nguyen Chau




= BAO CAO LUU CHUYENTIENTE

Nién d¢ két thac ngay 31 thdng 12 ndm 2010

DVT.VND
STT Chi tiéu 2010 2009
Luu chuyén tién tir hoat dong kinh doanh
01 | Thu nhap lai va cac khodn thu nhap tuong tu nhan dugc 1,508,072,555,693 545,683,477,377
02 | Chi phflaiva cac khodn chi phf tuong tu da tra (*) (912,644,936,141) | (300,390,375,973)
03 | Thu nhap tU hoat dong dich vu nhan dugc 29,445,875,795 5,103,055,947
04 | Chénh léch s6 tién thuc thu/thuc chi tir hoat dong kinh doanh
(ngoai té, vang, bac, chiing khodn) (28,553,601,386) (503,280,467)
05 | Thu nhap khac (427,589,727) 689,704,559
06 | Tién thu cac khodn ng da duoc xu ly xda, bu dap bang ngudn rui ro 126,781,500 120,643,105
07 | Tién chi trd cho nhan vién va hoat déng quan ly, cong vu (*) (196,680,652,362) 82,399,410,323
08 | Tién thué thu nhap thuc ndp trong ky (*) (32,974,387,210) (21,502,255,859)
Luu chuyén tién thuan tir HDKD trudic nhiing thay d6i vé tai san va vén luu dong 366,364,046,162 146,801,558,366
Nhiing thay d&i vé tai sén hoat dong
09 | (Tang)/Gidm cac khoan tién, vang gui va cho vay cac té chic tin dung khac 40,000,000,000 -
10 | (Tang)/Gidm cac khoan vé kinh doanh ching khoén (1,500,000,000,000) | (450,000,000,000)
11 | (Tdng)/Gidm cac cong cu tai chinh phdi sinh va cac tai san tai chinh khac 1,130,684,471 (1,130,684,471)
12 | (Tdng)/Gidm cdc khodn cho vay khach hang (2,134,058,625,405) ((2,679,000,277,540)
13 | Gidm nguén du phong dé bu dap t6n that cac khoan - (21,488,220,977)
14 | (Tang)/Gidm khac vé tai san hoat dong (417,064,657,974) (327,924,970)
Nhing thay déi vé céng ng hoat dong
15 | Tang/(Gidm) cac khodn ng chinh phd va NHNN - -
16 | Tang/(Giam) cac khoan tién gui va vay cac TCTD 17,679,761,018 | 1,285,246,147,026
17 | Tang/(Gidm) tién gui clia khach hang (bao gém ca Kho bac Nha nudéc) 1,802,862,347,475 |3,142,426,137,384
18 | Tang/(Giam) phat hanh gidy t& cé gia (ngoai trir gidy td c6 gia phat hanh
dugc tinh vao hoat dong tai chinh) 1,100,000,000,000 -
19 | Tang/(Gidm) von tai trg, Gy thac dau tu, cho vay ma TCTD phai chiu rdi ro 10,373,230,000 13,298,534,000
20 | Tang/(Gidm) cac cong cu tai chinh phai sinh va cac khodn ng tai chinh khac 720,000,000 -
21 | Tang/(Gidm) khac vé cong ng hoat dong 45,115,953,278 10,114,521,259
22 | Chitu cac quy ctaTCTD (*) (108,558,515,011) (5,372,382,007)
|| Luu chuyén tién thuan tir hoat déng kinh doanh (775,435,775,985) | 1,440,567,408,071

PVT:VND
STT Chi tiéu 2010 2009
Luu chuyén tién ti hoat dong dau tu
01 | Mua sam TSCB (559,167,636,800) | (154,585,639,431)
02 | Tién thu tirthanh ly, nhugng ban TSCH = 3,909,091
03 | Tién chi turthanh ly, nhugng ban TSCH - (714,600)
04 | Mua sam béat déng san dau tu - -
05 | Tién thu tir ban, thanh ly bat dong san dau tu - -
06 | Tién chira do ban, thanh Iy bat dong san dau tu = =
07 | Tién chi dau tu, gop von vao cac don vi khac
(Chi dau tu mua cong ty con,gop von lién doanh, lién két
va cac khodn dau tu dai han khéac) (51,600,000,000) (2,150,000,000)
08 | Tién thu tir dau tu, gép von vao cac don vi khac
(Thu ban, thanh ly cong ty con, gop vén lién doanh, lién két,
cac khoan dau tu dai han khac) - -
09 | Tién thu c& tic va lgi nhuan dugc chia tir cac khodn dau tu, gop von dai ha 3,043,750,000 6,159,912,000
Il Luu chuyén tién té hoat dong dau tu (607,723,886,800) | (150,572,532,940)
Luu chuyén tién té hoat déng tai chinh
01 | Tang vén cb phén tir gop vén va / hodc phét hanh c6 phiéu 2,000,000,000,000 -
02 | Tién thu tir phat hanh gidy t& cé gia dai han du diéu kién
tinh vao vén tu co va cac khoadn vén vay dai han khac - -
03 | Tién chi thanh toan gidy t& co gia dai han du diéu kién
tinh vao vén tu cé va cac khoan vén vay dai han khac - -
04 | C8 tuc tra cho c6 dong, Ioi nhuan da chia (70,000,000,000) (70,000,000,000)
05 | Tién chira mua c6 phiéu quy = =
06 | Tién thu dugc do ban ¢ phiéu quy - =
Il | Luu chuyén tién tir hoat dong tai chinh 1,930,000,000,000 (70,000,000,000)
IV | Luu chuyén tién thuan trong ky 546,840,337,215 | 1,219,994,875,131
V| Tién va cac khodn tuong duong tién thai diém dau ky 1,724,759,392,591 504,764,517,460
VI | Biéu chinh anh hudng ctia thay déi ty gia =
VIl | Tién va cac khodn tuong duong tién thoi diém cudi ky 2,271,599,729,805 | 1,724,759,392,591

K€ toan Truéng

T —

Nguyén Chau

Kién Giang, ngay 10 thang 02 nam 2011

Auditor’s Report

BAO CAO KIEM TOAN



3 STATEMENT OF CASH FLOWS

As at 31 December 2010

Unit: VND
No. Items 2010 2009

Cash flows from investing activities
01 | Acquisition of fixed assets (559,167,636,800) | (154,585,639,431)
02 | Receipts on disposal of fixed assets - 3,909,091
03 | Cash-out for disposal of fixed assets - (714,600)
04 | Purchase of investment properties = =
05 | Proceeds from disposal of investment properties = =
06 | Payment for disposal of investment properties = =
07 | Investments in other entities (Acquisition of subsidiaries, investments

in associates, joint-ventures and other long-term investments) (51,600,000,000) (2,150,000,000)
08 | Proceeds from investment in other entities (disposal of subsidiaries,

joint-ventures, associates, other long-term investments) = =
09 | Dividends received and profit shared from long-term investments 3,043,750,000 6,159,912,000
Il | Net cash flows from investing activities (607,723,886,800) | (150,572,532,940)

Cash flows from financing activities
01 | Increase in share capital due to capital contribution and/or stock issuance of shares | 2,000,000,000,000 =
02 | Proceeds from issuance of valuable papers qualified to be accounted to equity

capital and other long-term loan capital - -
03 | Payment for valuable documents qualified to be accounted to equity capital

and other long-term loan capital - -
04 | Dividends paid to shareholders (70,000,000,000) (70,000,000,000)
05 | Payment for buying treasury shares = =
06 | Proceeds from selling treasury shares = =
Il | Net cash flows from financing activities 1,930,000,000,000 (70,000,000,000)
IV | Net cash flows 546,840,337,215 | 1,219,994,875,131
V| Cash and cash equivalents at beginning of the year 1,724,759,392,591 504,764,517,460
VI | Adjustments for impacts of change in exchange rate =
VIl | Cash and cash equivalents at end of the year 2,271,599,729,805 |1,724,759,392,591

Unit: VND
No. Items 2010 2009

Cash flows from operating activities
01 | Interest and similar income received 1,508,072,555,693 545,683,477,377
02 | Interest expense and similar charges paid (*) (912,644,936,141) | (300,390,375,973)
03 | Fees and commissions received 29,445,875,795 5,103,055,947
04 | Difference of paid / received amount from operating activities (28,553,601,386) (503,280,467)
05 | Otherincome (427,589,727) 689,704,559
06 | Receipts from solved loans 126,781,500 120,643,105
07 | Salaries and administrative expenses paid (*) (196,680,652,362) 82,399,410,323
08 | Corporate income tax paid (*) (32,974,387,210) (21,502,255,859)

Net cash flows from operating activities before changes in operating

assets and operating liabilities 366,364,046,162 146,801,558,366

Changes in operating assets
09 | (Increase)/Decrease in cash, gold and loans to other credit institutions 40,000,000,000 -
10 | (Increase)/Decrease in proceeds from securities trading activities (1,500,000,000,000) | (450,000,000,000)
11 | (Increase)/Decrease in derivatives and other financial assets 1,130,684,471 (1,130,684,471)
12| (Increase)/Decrease in loans to customers (2,134,058,625,405) ((2,679,000,277,540)
13 | (Decrease)/Increase in provision for losses - (21,488,220,977)
14 | Other (Increases)/Decreases in operating assets (417,064,657,974) (327,924,970)

Changes in operating liabilities
15 | Increase/(Decrease) in borrowings from the Government and State Bank of Vietnam (SBV) - -
16 | Increase/(Decrease) in deposits and borrowings from other credit institutions 17,679,761,018 | 1,285,246,147,026
17 | Increase/(Decrease) in deposits from customers (including the State Treasury) 1,802,862,347,475 |3,142,426,137,384
18 | Increase/(Decrease) in issuance of valuable papers

(excluding valuable papers accounted to financing activities) 1,100,000,000,000 -
19 | Increase/(Decrease) in entrusted funds and other borrowed funds 10,373,230,000 13,298,534,000
20 | Increase/(Decrease) in derivatives and other financial liabilities 720,000,000 -
21 | Other Increases/(Decrease) in operating liabilities 45,115,953,278 10,114,521,259
22 | Payment from funds of credit institutions (¥) (108,558,515,011) (5,372,382,007)

/ Net cash flows from operating activities (775,435,775,985) | 1,440,567,408,071

Chief Accountant

Yr—

r.Nguyen Chau

Auditor’s Report

BAO CAO KIEM TOAN



3 BAO CAO KET QUA HOAT BONG KINH DOANH

Nién dé két thic ngay 31 thdng 12 ndm 2010

3 INCOME STATEMENT

As at 31 December 2010

Auditor’s Report

DVT.VND
STT  Chitiéu Thuyét minh 2010 2009
1| Thu nhap lai va cac khodn thu nhap tuong tu VI.24 1,339,402,617,242 543,762,747,358
2 | Chiphilai va cac chi phi tuong tu VI.25 840,685,212,865 298,469,645,954
| Thu nhap l&i thuan 498,717,404,377 245,293,101,404
3 | Thu nhap tU hoat déng dich vu VI.26 33,484,756,198 9,629,672,415
4 | Chiphi hoat dong dich vu VI.26 8,065,255,403 4,526,616,468
Il | Lai/I6 thuan tirhoat dong dich vu VI.26 25,419,500,795 5,103,055,947
Il | Lai/I6 thuan tir hoat dong kinh doanh ngoai héi (31,564,718,344) (1,897,988,770)
IV | L&i/16 thuan tU mua ban ching khodn kinh doanh (24,538,942,245) 1,394,708,303
V| Lai/lé thuan t&r mua ban ching khoan dau tu - =
5 | Thu nhap tu hoat déng khac 2,743,375,590 818,005,011
6 | Chiphfhoat dong khac 7,657,347
VI | Lai/lé thuan tir hoat déng khac VI.31 2,743,375,590 810,347,664
VIl | Thu nhap t&r gép vén, mua cé phan V1.30 3,043,750,000 6,159,912,000
VIII | Chi phi hoat déng VI.32 181,706,812,740 119,119,873,828
IX" | Lgi nhuan thuan ti hoat déng kinh doanh 292,113,557,433 137,743,262,720
trudc chi phi du phong rii ro tin dung
X | Chiphidyu phong rti ro tin dung 33,608,131,475 17,656,954,177
Xl | Téng lgi nhuan trudc thué 258,505,425,958 120,086,308,543
7 | Chiphithué TNDN hién hanh 63,158,454,665 28,481,599,136
8 | Chiphithué TNDN hoan lai
XII | Chi phi thué TNDN VI.33 63,158,454,665 28,481,599,136
Xl | Lgi nhuén sau thué 195,346,971,293 91,604,709,407
XIV | Loi ich clia c6 dong thiéu s6&
XV | Lai co ban trén cd phiéu V.23.2 1,302 916
Kién Giang, ngay 20 thdng 01 ndm 2011

K& toan Truéng

lr—

guyén Chau

"'\

8ng Giam Déoc

Unit: VND I—
No.  Items Notes 2010 2009 E
1| Interest and similar income VI.24 1,339,402,617,242 543,762,747,358
2 | Interest expense and similar charges VI.25 840,685,212,865 298,469,645,954 I—IJ
I | Netinterest and similar income 498,717,404,377 245,293,101,404 ¥
3 | Fees and commissions VI.26 33,484,756,198 9,629,672,415
4 | Expenses incurred VI.26 8,065,255,403 4,526,616,468 O
Il | Netfees and commissions VI.26 25,419,500,795 5,103,055,947
Il | Net gain/loss from dealing in foreign currencies (31,564,718,344) (1,897,988,770) <
IV | Net gain/loss from dealing in trading securities (24,538,942,245) 1,394,708,303
V' | Net gain/loss from dealing in investment securities = . U
5 | Income from other operating activities 2,743,375,590 818,005,011
6 | Expensesincurred 7,657,347 O
VI | Net other operating income VI.31 2,743,375,590 810,347,664 <
VIl | Income from equity investments VI.30 3,043,750,000 6,159,912,000
VIll | Operating Expenses VI.32 181,706,812,740 119,119,873,828 m
IX | Net operating income before provision for credit losses 292,113,557,433 137,743,262,720
X | Provision for credit losses
Xl | Profit before tax 33,608,131,475 17,656,954,177
7 | Current corporate income tax expense 258,505,425,958 120,086,308,543
8 | Deferred corporate income tax expense 63,158,454,665 28,481,599,136
Xl | Corporate income tax VI.33
Xl | Net profit after tax 63,158,454,665 28,481,599,136
XIV | Minority interest 195,346,971,293 91,604,709,407
XV | Basic earnings per share V.23.2 1,302 916
Kien Giang, February 10, 2011
Chief Accountant
Lz—
Mr. Nguyen Chau
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¥ MANG LUCI HOAT DONG

Mién Bac

Chi Nhanh Ha No6i

34A Han Thuyén, QHai Ba Trung
Tel:04.3933 4744 Fax: 04.3933 4740
Phong Giao Dich Bach Mai

291 Bach Mai, PBach Mai, QHai Ba Trung
Tel:04.3627 5754 Fax: 04.3627 5756
Phong Giao Dich Lang Ha

27 Lang Ha, PThanh Céng, QBa Binh
Tel:04.3514 8767  Fax: 04.3514 8764
Phong Giao Dich Béng Xuan

4A Phé Hang Gidy, QHoan Kiém
Tel:04.3927 4816 Fax: 04.3927 4817
HAI PHONG

Chi Nhdnh Hai Phong:

87To Hiéu, Q. Lé Chan

Tel:031.361 1245 Fax:031.361 1246
Phong Giao Dich Lach Tray

227 Lach Tray, QNgé Quyén
Tel:031.384 5868  Fax: 031.384 5586
Phong Giao Dich Ngé Quyén

263 Buong Ba Néng, P. Cau Tre, Q. Ngd Quyén
Tel:031.356 8406 Fax: 031.356 8407
Phong Giao Dich Tran Nguyén Han
199 Tran Nguyén Han, Q.Lé Chan
Tel:0313.719 358 Fax:0313.719 360
Mién Trung

Chi Nhanh Ba Nang

222 Hung Vuong, Q. Hai Chau
Tel:0511.6258989  Fax:0511.625 5757
Phong Giao Dich Cai Lang

456 Lé Duén, QThanh Khé

Tel:0511.364 7978  Fax:0511.364 7977
Phong Giao Dich Hoa Khdnh

171E Nguyén Luong Bang, Q. Lién Chiéu
Tel:0511.377 1122 Fax:0511.377 1133

Chi Nhdnh Khanh Hoa

46-48 Ly Thanh Ton, P. Phuong Sai, TP Nha Trang
Tel:058.356 3446 Fax: 058. 356 3448
Phong Giao Dich Dién Khanh

140 Lac Long Quan, TT Dién Khénh,

H. Dién Khanh, Khanh Hoa

Tel:058.375 3111 Fax:058.3753113
Phong Giao Dich Vinh Hai

40 Budng 3 thang 4, P.Vinh Hai,

TP Nha Trang, Khanh Hoa

Tel:058.354 1133 Fax: 058.354 2454
Tay Nguyén

Chi Nhénh Daklak

146 Hoang Diéu, TP. Buon Mé Thudt

Tel: 0500.384 3236 Fax: 0500.384 3237

Phong Giao Dich Tan Lap

292 Nguyén Tat Thanh, P.Tan Lap, TP. Buon Ma Thudt
Tel:0500.387 5353 Fax: 0500.387 5354

Chi Nhénh Sai Gon

78-80 Cach Mang Thang 8, P6, Q3
Tel:08.3933 3933  Fax:08.3933 3933
Phong Giao Dich Binh Tay

34A Hau Giang, P2, Q.6

Tel:08.3969 0245  Fax: 08.3969 5773
Phong Giao Dich Go Vap

308A Quang Trung, P11, Q.Go Vap
Tel:08.3921 0375  Fax:08.3921 0376

Operation network

Phong Giao Dich An Lac

371 Kinh Duong Vuong, QBinh Tan

Tel: 08.6266 0936  Fax: 08. 6266 0937
Phong Giao Dich Ngo Gia Tu

297 Ngé Gia Ty, P3,Q.10

Tel: 08.3833 8361 Fax: 08.3833 8360
Phong Giao Dich Bam Sen

887 Ong Ich Khiém, P10, Q.11

Tel: 08.3963 7071  Fax: 08.3963 7072
Phong Giao Dich Quén 12

340/2 Nguyén Anh Tha, P Trung My Tay, Q.12
Tel: 08.3718 5557 Fax:08.3718 5558
Phong Giao Dich Tha Buc

15-17 V6 Van Ngan, QTha Duc

Tel: 08.3720 5623 Fax: 08.3720 5627
Phong Giao Dich Tan Binh

197-199 Ly Thudng Kiét, Q. Tan Binh

Tel: 08.3866 9454 Fax: 08.3866 9466
Phong Giao Dich Tan Son Nhi

01 Khu 5A, Tan Son Nhi, P. Tan Quy, Tan Phu
Tel: 08.3810 3947 Fax:08.3810 3931

Phong Giao Dich Binh Duong

440 Dai 16 Binh Duong, Thi xa Tht Dau Mot

Tel: 0650.3872 742 Fax: 0650. 3872 741

Phong Giao Dich Lai Thiéu

50 BT 745, KP Chg, Thi trdn Lai Thiéu, H. Thuan An
Tel: 0650.379 7273 Fax: 0650.379 7272

Chi Nhanh Cén Tho

6A Dai 16 Hoa Binh, QNinh Kiéu
Tel:0710.381 7112 Fax:0710.381 7114
Phong Giao Dich Cai Rang

163/4A Quéc Lo 1A, Q.Céi Rang
Tel:0710.3910993  Fax: 07103910 994
Phong Giao Dich Thét N6t

47776 24, Thi trdn Thét NS, Huyén Thét N6t
Tel:0710.361 2100 Fax:0710.361 2102

Chi nhanh Vinh Long
27/1A Pham Théi Buong, TXVinh Long
Tel: 0703853338 Fax:070.3853336

Phong Giao Dich Déng Thap

70 Nguyén Hué, TP. Cao Lanh

Tel: 067.387 6401 Fax: 067.387 6400
Phong Giao Dich Hong Ngu

88 Hung Vuong, TX Hong Ngu, Béng Théap
Tel: 067.356 3801 Fax: 067.356 3800

Phong Giao Dich An Giang

43 Ly Thai T6, P My Long, TP. Long Xuyén
Tel:076.394 0945  Fax: 076.394 0944

Phong Giao Dich Chau Déc

54 Nguyén Van Thoai, K5, P.Chau Phti A. TX Chau Béc
Tel: 0763.566 338-337 Fax: 0763.566 336

Chi Nhanh Bén Tre

517 Pai 16 Béng Khdi, P. Phi Khuong, TX Bén Tre
Tel: 075. 356 1268 Fax: 075. 356 1269

Phong Giao Dich Binh Dai

19/C1 KP 3,TT Binh Dai, Binh Dai, Bén Tre

Tel: 0753.742 555 Fax: 0753.742 666

Phong Giao Dich Hau Giang
38 Ly TuTrong, Thi xa Vi Thanh
Tel:0711.358 2277 Fax:0711.358 2278

Phong Giao Dich Long My
140 Buong 30/4,TT Long My, H. Long My
Tel:0711.3511868  Fax:0711.3511 869

Phong Giao Dich Bac Liéu

133A/4 Qudc 16 1A, Khom 2, P7, Thi xa Bac Liéu
Tel:0781. 395 8860 Fax: 0781.395 8864

Phong Giao Dich H6 Phong

250QLT,Khém 9, Ap 2,TT Ho Phong, H. Gid Rai, Bac Liéu
Tel: 0781.367 2636 Fax: 0781.367 2637

Phong Giao Dich Tra Vinh

143 Lé Lgi, P3,Thi xa Tra Vinh

Tel: 074.385 3999 Fax: 074.385 8456

Phong Giao Dich Duyén Hai

11 Day 13,Can 16 3,Khom 1, TT Duyén Hai, H. Duyén Hai
Phong Giao Dich Tiéu Can

10 Dudng 3074, TT Tiéu Can, H.Tiéu Can
Tel:0743.614 555 Fax: 0743.614 123

Chi Nhanh Rach Gia

44 Pham Héng Théi, TP. Rach Gia

Tel: 077386 9950  Fax: 077.387 1171

Chi Nhanh Bén Nhut

Nga Ba Bén Nhut, Xa Long Thanh, H.Giéng Riéng
Tel: 077382 2690  Fax: 077.382 2896

Chi Nhénh Phi Quéc

139 Dudng 30/4, KP 1, T.T Duong Béng, H. Phii Quéc
Tel: 077384 8621  Fax:077.398 3279

Phong Giao Dich S6 02

Phé chg Kinh B, Huyén Tan Hiép

Tel: 077383 4644  Fax:077.371 2402

Phong Giao Dich S6 03

Thi trén Gidng Riéng, Huyén Giéng Riéng

Tel: 077382 1476  Fax:077.363 0010

Phong Giao Dich S6 04

349, QL 80, KPNga 3, T.T Kién Luong, H. Kién Luong
Tel:077.385 6368  Fax:077.375 5373

Phong Giao Dich Rach Soéi

1A Céch mang théng 8, PVinh Loi, Tp. Rach Gia
Tel: 077391 2468  Fax:077.391 7574

Phong Giao Dich Kinh 8

277, Ap Béng Phudc, xa Thanh Bong A, H.Tan Hiép
Tel: 077373 0900 Fax:077.373 1506

Phong Giao Dich Ha Tién

1-2, L6 Mac Thién tich, PBinh San, Thi xa Ha Tién
Tel: 0773952810  Fax:077.395 2810

Phong Giao Dich Tan Hiép

120 Khém A, Thi trdn Tan Hiép, H. Tan Hiép

Tel: 0773727268  Fax:077.372 7268

Phong Giao Dich Vinh Thuan

492 Vinh Phudc 2, Thi trdn Vinh Thuan

Tel: 077358 0460  Fax: 077.358 0498

Phong Giao Dich An Bién

060 Khu vuc lll, Thi tran Thit 3, H. An Bién

Tel: 077351 0858  Fax:077.351 0860

Phong Giao Dich An Théi

Nga Ba Nha the, T8 4, Kp3, T.T An Thdi, H. Phi Quéc
Tel: 0773999993  Fax: 077.399 9994

Phong Giao Dich Go Quao

Ap Phudc Hung 1, Thi Trdn Go Quao, H. Go Quao
Tel: 077366 0977  Fax:077.366 0978

Phong Giao Dich Hon Pat

32,76 8, ap Tri Ton, T.T Hon Dét, H.Hon Dat
Tel:077.378 6898  Fax: 077.378 6989

Phong Giao Dich Tan Thanh

L6 F21 KDC Cay Duong, xa Tan Thanh, H.Tan Hiép
Tel:077.373 7148  Fax:077.373 7149

Northern Region

Ha Noi Branch

34A Han Thuyen, Hai Ba Trung District
Tel:04.3933 4744 Fax:04.3933 4740

Bach Mai Sub-branch

291 Bach Mai, Bach Mai Ward, Hai Ba Trung District
Tel: 04.3627 5754 Fax: 043627 5756

Lang Ha Sub-branch

27 Lang Ha, Thanh Cong Ward, Ba Dinh District
Tel:04.3514 8767  Fax:04.3514 8764

Dong Xuan Sub-branch

4A Hang Giay, Hoan Kiem District

Tel: 043927 4816 Fax: 04.3927 4817

Hai Phong Branch

87 To Hieu, Le Chan District

Tel:031.361 1245  Fax:031.361 1246
Lach Tray Sub-branch

227 Lach Tray, Ngo Quyen District
Tel:031.384 5868  Fax:031.384 5586
Ngo Quyen Sub-branch

263 Da Nang, Cau Tre Ward, Ngo Quyen District
Tel:031.356 8406  Fax: 031.356 8407
Tran Nguyen Han Sub-branch

199 Tran Nguyen Han, Le Chan District
Tel:0313.719 358 Fax:0313. 719 360
Central Region

Da Nang Branch

222 Hung Vuong, Hai Chau District
Tel:0511.6258989  Fax:0511.625 5757

Cai Lang Sub-branch

456 Le Duan, Thanh Khe District

Tel:0511.364 7978  Fax: 0511.364 7977

Hoa Khanh Sub-branch

171ENguyen Luong Bang, Lien Chieu Dist, Da Nang City
Tel:0511377 1122 Fax:0511377 1133

Khanh Hoa Branch

46-48 Ly Thanh Ton, Phuong Sai Ward, Nha Trang City
Tel: 058.356 3446 Fax: 058. 356 3448
Dien Khanh Sub-branch

140 Lac Long Quan, Dien Khanh Town,

Dien Khanh District

Tel: 0583753111 Fax: 058 3753113
Vinh Hai Sub-branch

40, 2/4 Street, Vinh Hai Ward, Nha Trang City
Tel: 058 354 1133 Fax: 058 354 2454
Western Highlands

Daklak Branch

146 Hoang Dieu, Buon Me Thuot City
Tel:0500.384 3236  Fax: 0500. 384 3237

Tan Lap Sub-branch

292 Nguyen Tat Thanh, Tan Lap Ward, Buon Me Thuot City
Tel: 0500 387 5353 Fax: 0500 387 5354
Southern Region

Sai Gon Branch

70-80 Cach Mang Thang 8, Ward 6, District 3
Tel:08.3933 3933  Fax:08.3933 3933
Binh Tay Sub-branch

34A Hau Giang, Ward 2, District 6
Tel:08.3969 0245  Fax: 08.3969 5773

Go Vap Sub-branch

308A Quang Trung, Ward 11, Go Vap District
Tel:08.3921 0375  Fax:08.3921 0376

An Lac Sub-branch

371 Kinh Duong Vuong, Binh Tan District
Tel: 08.6266 0936 Fax: 08. 6266 0937

Ngo Gia Tu Sub-branch

297 Ngo Gia Tu, Ward 3, District 10

Tel: 08.3833 8361 Fax: 08.3833 8360

Dam Sen Sub-branch

87 Ong Ich Khiem, Ward 10, District 11

Tel: 08.3963 7071  Fax: 08. 3963 7072

District 12 Sub-branch

340A/2 Nguyen Anh Thu, Trung My Tay Ward, Dist.12
Tel: 08 3718 5557 Fax: 08 3718 5558

Thu Duc Sub-branch

15-17 Vo Van Ngan, Linh Chieu Ward, Thu Duc Dist.
Tel: 08 3720 5623 Fax: 08 3720 5627

Tan Binh Sub-branch

197 - 199 Ly Thuong Kiet, Ward 6, Tan Binh Dist,, HCM City
Tel: 08 866 9454 Fax : 08 866 9466

Tan Son Nhi Sub-branch

01 Area A5, Tan Son Nhi Str, Tan Quy Ward, Tan Phu Dist.
Tel : 0838103947 Fax:08 38103931

MANG LUOI HOAT DONG

Binh Duong Sub-branch

440 Binh Duong Avenue, Thu Dau Mot Town
Tel:0650.3872 742 Fax: 0650. 3872 741

Lai Thieu Sub-branch

50A, BT 745 Str, Cho (Market) Residential Street,
Lai Thieu Town, Thuan An Dist,, Binh Duong Pro.
Tel: 0650.379.7273 Fax: 0650.379.7272

CanTho Branch

6A Hoa Binh Avenue, Ninh Kieu District
Tel:0710.381 7112 Fax:0710.381 7114

Cai Rang Sub-branch

163/4A National Road 1A, Cai Rang District
Tel: 07103910993 Fax: 0710.3910 994

Thot Not Sub-branch

477 Group 24, Thot Not Town, Thot Not District
Tel:0710.361 2100 Fax:0710.361 2102

Vinh Long Branch
27/1A Pham Thai Buong, Vinh Long Town
Tel: 0703853338 Fax: 070.3853336

Dong Thap Sub-branch

70 Nguyen Hue, Cao Lanh City

Tel: 067.387 6401 Fax: 067.387 6400
Hong Ngu Sub-branch

88 Hung Vuong Str, Hong Ngu District
Tel: 0673.563.801 Fax: 0673.563.800

An Giang Sub-branch

43 Ly Thai To, My Long Ward, Long Xuyen City
Tel:076.394 0945  Fax: 076. 394 0944

Chau Doc Sub-branch

54 Nguyen Van Thoai, Cluster 5,

Chau Phu A Ward, Chau Doc Town

Tel : 0763 566 338 Fax : 0763 566 336

Ben Tre Branch

517 Dong Khoi Avenue, Phu Khuong Ward, Ben Tre Town
Tel:075. 356 1268 Fax: 075.356 1269

Binh Dai Sub-branch

19/C1 Residential Quarter 3, Binh Dai Town, Binh Dai Dist.
Tel: 0753 742 555 Fax: 0753 742 666

Hau Giang Sub-branch

38 Ly TuTrong, Vi Thanh Town
Tel:0711.358 2277 Fax:0711.358 2278
Long My Sub-branch

140 30/4 Str, Long My Town, Long My Dist, Hau Giang Pro.

Tel:0711.3511 868  Fax:0711.3511 869

Bac Lieu Sub-branch

133A/4 National Road 1A, Cluster 2, Ward 7, Bac Lieu Town
Tel:0781.395 8860  Fax: 0781.395 8864

Ho Phong Sub-branch

250 National Road 1A, Ho Phong Town,

Gia Rai Dist,, Bac Lieu province.

Tel:0781.3672636  Fax:0781.3672 637

Operation network

Tra Vinh Sub-branch

143 Le Loi, Ward 3, Tra Vinh Town

Tel: 074.385 3999 Fax: 074. 385 8456

Duyen Hai Sub-branch

11 Row 13, Plot 3, Cluster 1, Duyen Hai Town, Duyen Hai District
Tel: 0743 833 969 Fax: 0753 833 444

Tieu Can Sub-branch

No.10, 30/4 Str, Tieu Can Town, Tieu Can District.

Tel: 0743.614555 Fax:0743.614123

Rach Gia Branch

44 Pham Hong Thai, Rach Gia City

Tel:077.386 9950 Fax:077.387 1171

Ben Nhut Branch

Ben Nhut, Long Thanh Commune, Giong Rieng District
Tel:077.382 2690 Fax: 077.382 2896

Phu Quoc Branch

139, 30/4 Street, Ward 1, Duong Dong Town, Phu Quoc District
Tel:077.384 8621 Fax: 077.398 3279

Sub-branch No.2

Kinh B, Tan Hiep District

Tel:077.383 4644  Fax: 077.371 2402

Sub-branch No.3

Giong Rieng Town, Giong Rieng District
Tel:077.382 1476 Fax:077.363 0010

Sub-branch No.4

349, National Road 80, Nga Ba Street,

Kien Luong Town, Kien Luong District

Tel:077.385 6368 Fax:077.375 5373

Rach Soi Sub-branch

1A Cach mang thang 8, Vinh Loi Ward, Rach Gia City
Tel:077.391 2468 Fax: 077.391 7574

Kinh 8 Sub-branch

No. 277, Dong Phuoc Hamlet,

Thanh Dong A Commune, Tan Hiep District
Tel:077.373 0900  Fax: 077.373 1506

Ha Tien Sub-branch

No. 1-2, Mac Thien Tich Plot, Binh San Ward, Ha Tien Town
Tel:077.395 2810  Fax: 077.395 2852

Tan Hiep Sub-branch

120 Cluster A, Tan Hiep Town, Tan Hiep District
Tel:077.372 7268 Fax: 077.372 7268

Vinh Thuan Sub-branch

492 Vinh Phuoc 2, Vinh Thuan Town

Tel:077.358 0460  Fax: 077.358 0498

An Bien Sub-branch

060 Area Ill, the Third Town, An Bien District
Tel:077.351 0858  Fax: 077.351 0860

An Thoi Sub-branch

Nga Ba Nha Tho, Group 4, Ward 3,

An Thoi Town, Phu Quoc District

Tel:077.399 9993 Fax: 077.399 9994

Go Quao Sub-branch

Phuoc Hung 1 Hamlet, Go Quao Town, Go Quao District
Tel:077.366 0977 Fax: 077.366 0978

Hon Dat Sub-branch

32 Group 8, Tri Ton Hamlet, Hon Dat Town, Hon Dat District
Tel:077.378 6898  Fax: 077.378 6989

Tan Thanh Sub-branch

Plot F21 Cay Duong Residential Area,

Tan Thanh Commune,Tan Hiep District

Tel:077.373 7148  Fax:077.373 7149





