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Gidi thiéu

Tam nhin

MIC hudng tdi la moét doanh nghiép bao hi€ém hién
dai vai nén tai chinh ving manh bang viéc ap dung
khoa hoc tién tién trong quan tri kinh doanh va
quan ly rui ro nham phat trién su sang tao va
tiém nang cua cdc thanh vién MIC, dem lai su bao vé
vitng chac cho khich hang va dau tu phat trién
dat nudc.

Bao hiém Quan doi
B20 cdo thuong:nién 201

Gidi thiéu

Cam két

P \, Hudng tdi quyén loi cua khach hang

@ thong qua tu van quan tri rui ro
va cung cdp dich vu bao hiém
phu hop

Trung thuc, trach nhiém
trong giai quyét khi€u nai,
bdi thuong

Phat trién tinh sang tao\va
phat trién ca nhan cho.gac

thanh vién I\/IIC"Tﬁ

L

Quan ly hoat déng kinh doanh
hiéu qua dam bao mang lai 1gi
ich tang lén cho cac cd dbéng
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Gidi thiéu

Thong diép cua Chu tich
HOI dbng quan tri

Kinh thua Quy khach hang,
Kinh thua cac quy vi C6 dong,

Ndam 2010, kinh t€ thé gidi ti€p tuc phuc héi. Mot s6
nudc dang phat trién da cé sy vuon Ién khd nhanh
trong phuc héi kinh té, 1dy da tang truéng cho cdc ndm
tiép theo. Tuy nhién, qua trinh phuc héi kinh té thé
gidi van con phai ddi mat véi nhiéu thach thac véi chat
lugng phat trién va anh huong cua su bién déi khi hau,
thién tai va xung dot chinh tri & moét sd khu vuc, mot
s@ nudc trén thé gidi.

Nam 2010 cung la nam thu ba trong qua trinh xay dung
va phat trién cua T6ng cong ty C8 phan Bao hiém Quan
doi (MIC) trong thi truong bao hiém phi nhan tho noi
riéng va cua nén kinh té noi chung. V&i doanh thu nam
2010 dat 514,82 ty déng tang trudng 24% so véi nam
2009, quy du phong nghiép vu dat 247,43 ty déng
tang truong 27,32% va Igi nhuan trudc thué dat 65,99
ty déng ting truong 31,84%, MIC da va dang khing
dinh dugc vi thé cua minh trén thi truong bao hiém phi
nhan tho. Ho6i d&ng Quan tri ghi nhan va cdm on nhing
¢6 gang nd Iyc cua Ban lanh dao, tap thé can bd nhan
vién, nhing ngudi da mang lai nhing thanh céong rat
dang tu hao cua MIC trong nam 2010.

Mac du co nhung budc phuc héi nam 2010 sau su suy
giam kinh té& va cudc khung hoang tai chinh toan cau,
nhung kinh té trong nudc va qudéc té van con tiém an

Gidi thiéu

nhing yéu té rui ro va bat 6n, Kinh té trong nudc van phai ddi mat véi nhang nguy co lam phdt, 1ai suét
tang cao, khong 6n dinh va thai tiét dién bién phuc tap, thién tai, dich bénh... Nhing yéu td bét 1oi nay la
mdi lo ngai, anh hudng dén hoat déng san xudt kinh doanh, doi séng xa hdi nam 2011.

Dé gil vung téc do phat trién trong tinh hinh khd khan va thuc hién muc tiéu khdng ngung déi madi nham
phuc vy khach hang v&i nhing san phdm va chét lugng dich vu bao hiém tét nhat, dinh hudng muc tiéu
cua MIC la:

e Xay dung ngudn nhan luc gioi nghiép vu, nhiét tinh, nang dong théng qua dao tao ngudén nhan luc
hién cé va thu hut nguén lao déng co trinh dé cao, cé kinh nghiém quan ly, tap trung dao tao chuyén
sau chuyén mon nghiép vu va nang luc quan ly;

e DAu tu va ung dung cong nghé hién dai phuc vu cong tdc quan ly;

e Nang cao nang lyc tai chinh thdng qua viéc tang vén phap dinh va da dang hoa cac hinh thuc dau tu
tai chinh;

e M0 rong quan hé hgp tac vdi cac Cong ty Bao hiém trong va ngoai nudc nham tang cuong trao déi
dich vy, trao d@éi kinh nghiém quan ly;

e Diéu chinh co cdu té chuc phu hop vai giai doan phat trién madi va hoan thién mang ludi kénh phan
phdi tai cac thanh phd va vung kinh té trong diém;

e Nghién cuu va trién khai cdc san phdm madi, cung cap cho khach hang cac dich vu tét nhat thong qua
cac khau khai thac, giam dinh va bbi thudng, tao diéu kién cho khach hang som khoi phuc san xuat
kinh doanh va 6n dinh cudc séng khi gap rui ro.

Binh hudng chién lugc va muc tiéu xuyén xudt cta MIC 1a phdn diu tro thanh moét trong nhing doanh
nghiép bao hiém phi nhan tho hang dau cua Viét Nam va 1a mot trong nhing dinh ché bao hiém tai chinh
ving manh trong thi truong.

HOi d6ng quan tri, Ban lanh dao va toan thé can bd nhan vién cua MIC ddnh gid cao su hop tdc hiéu qua, su
gan bo phdi hop, tao diéu kién cua cac quy khach hang, cac quy vi cd dong da gianh cho MIC trong nhing
nam qua va rat mong tiép tuc dugc déng hanh gdn b cling quy vi d& MIC 1uén 13 “DIEM TUA VONG CHAC”
cho tét ca chung ta.

Thay mat HOi déng quan tri, toi tran trong cam on cac quy vi khach hang, cdc cd déng, cdac ddi tac, ban
lanh dao va toan thé cdn bd nhan vién MIC, kinh chuc Quy vi déi dao suc khoe, hanh phuc va thanh cong.

CHU TICH HDQT
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D6 Van Hung




Gidi thiéu

Lich su
Hoat dong
TOng coNng ty

Ngay 08/10/2007, B6 Tai chinh da cap Gidy phép thanh lap va
hoat dong s6 43 GP/KDBH thanh 1ap €éng ty €6 phan Bao hiém
Quan doi (tén goi tdt Ia MIC), MIC la doanh nghiép bao hiém
dau tién thanh 1ap theo Nghi dinh s6 45/CP ngay 27/3/2007 cua
Chinh Phu vaoi s6 vén diéu & la 300 ty dong, hoat dong trong
linh vuc bao hiém phi nhan tho. Sau hon 3 ndm hoat déng,
MIC da kh&ng dinh dugc vi tri ctia minh trén thi truong bao hiém
Viét Nam, ngay 31/5/2011 BO Tai chinh cdp Gidy phép diéu chinh
s6 43/GPDC8/KDBH d6i tén thanh Téng cong ty €6 phan Bao
hiém Quan doi.

MIC kinh doanh cdc san phdm bao hiém phi nhan tho bao gom:
Bao hiém siic khée va bao hiém tai nan con ngudi; Bao
hiém tai san va bao hi€ém thiét hai; Bao hiém hang héa van
chuyén dudng bo, dudng sat, duong bién, duéng séng va
duong hang khong; Bao hiém xe co gidi; Bao hiém chay,
né; Bao hiém than tau va trach nhiém dan su chu tau; Bao
hiém trach nhiém; Bao hiém tin dung va rii ro tai chinh;
Bao hiém thiét hai kinh doanh. Pong thoi, MIC kinh doanh
nhan va nhuong tai bao hiém va dau tu vén.
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2007 - Thanh lap

T6 chuc Pai hoi déng cd dong thanh lap va nhanh
chong hoan thién hé thdng bd may té chuc, thanh lap
cac phong chuc nang tai Van phong Céng ty va cac chi
nhanh tai cac tinh, thanh phd 16n.

Ban hanh 80 san phdm bao hiém va cdc quy trinh,
hudng dan nghiép vu tu khai thac dén giam dinh bai
thuong, nhan va nhugng tédi bao hiém nham chudn hod
hoat dong kinh doanh va quan ly.

Ky két hop tdc toan dién vai Ngan hang TMCP Quan doi,
Ngan hang TMCP Viét Nam Thinh vugng va cac ddi tac
tiém nang khac.

Bao hiém Quan do6i
Bdo cdo thuong nién 2010

2008 - Mo réng kinh doanh

Thanh 1ap mang Iudi kinh doanh gém 18 Chi nhanh va
30 phong kinh doanh tai cdc tinh, thanh phé 16n trén
ca nudc.

Da dang hoa cac kénh khai thac bao hiém théng qua
mang ludi cua Buu chinh Viettel, cac diém giao dich
cla Ngan hang TMCP Quéan d6i va Ngan hang TMCP Viét
Nam Thinh vuong.

Trién khai ap dung hé théng cong nghé théng tin hién
dai vao quan Iy bao gbm phan mém nghiép vu bao
hiém, ké todn trén toan hé théng.

Dat quan hé hop tdc va thu xép chuong trinh tai bao
hiém cd dinh v&i cac nha nhan tai bao hiém co uy tin
va tiém lyc tai chinh hang dau thé gidi dé dam bao an
toan tai chinh cho hoat déng kinh doanh bao hiém.

2009 - Cung cd va phat trién

Hoan thién hé thdng san pham va trién khai mot s6 san
phdm madi nhu: Bao hiém tai nan quan nhan dp dung
cho lyc lugng vu trang trong toan quan; Bao hiém trach
nhiém nghé nghiép; Bao hiém tin dung ca nhan; Bao
hiém du lich toan cau.

Phat trién mo hinh ban hang maoi nhu bao hiém tin
dung lién két ngan hang - bao hiém (Bancassurance)
va cac chuong trinh dich vu hd trg khach hang nhu hd
tro y té toan cau cua SOS ddi vai khach hang tham gia
bao hiém du lich toan cau hay bao lanh vién phi déi vai
khdch hang tham gia bao hiém con nguoi muc trach
nhiém cao.

Cung cd t6 chuc bd may, tdng cuong dao tao chuyén
mon nghiép vu va quan ly cho can b nhan vién trong
toan hé théng MIC.

Gidi thiéu

2010 - MO réng va da dang
hoa linh vuc dau tu

Thuc hién da dang hoa cdc hinh thuc dau tu théng
qua Vviéc mua trai phi€u doanh nghiép co bao lanh,
bao lanh phat hanh trai phi€u doanh nghiép, Repo co
phi€u, dau tu bat dong san nhu mua san van phong
cla du an MIPEC Tower, tham gia gop vén vao du an
dau tu xay dung té hogp dich vu céng cong, nha ¢ va
van phong cho thué Pearl Tower.

Chuan bi cho viéc ti€p nhan khu dat d47 tu Bo tu Iénh
Thu d6 dé thuc hién cong tac dau tu theo chi dao cua
BO Qudc phong. Tham gia cac du an dau tu xay dung
nha ¢ cho cdn bo va si quan thudc Bo Quéc phong.

Bao hiém Quan doi 11
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HOI PONG QUAN TRI
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BAN TONG GIAM POC

BAN BAO HIEM XE CO GIOI

— BAN BAO HIEM CON NGUOI

— QUAN LY NGHIEP VU

BAN BAO HIEM TAI SAN - KY THUAT

— BAN BAO HIEM HANG HA

— BAN BAO HIEM DU AN

— BAO HIEM GOC BAN BAO HIEM QUGC PHONG AN NINH

— CAC CONG TY THANH VIEN (20 CONG TY)

— TAI BAO HIEM R BAN TAI BAO HIEM

—— VAN PHONG

— BAN TAI CHINH KE TOAN

— BAN TO CHUC NHAN SU

— QUAN LY BAN KIEM TRA KIEM SOAT NOI BO

— BAN KE HOACH - DAU TU

— BAN QUAN LY PAI LY

——  TRUNG TAM CONG NGHE THONG TIN

CONG TY CO PHAN DAU TU MIC

CAC CONG TY CON VA

CONG TY LIEN KET

CONG TY CO PHAN TAN PHU LONG

12 Bao hiém Quan doi
Bdo cdo thudng nién 2010

HOI ddng quan tri

Ong Db Van Hung
Chu tich H6i déng quan tri
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Ong Trinh Thanh Giang
Pho Chu tich Hoi déng quan tri

M6 hinh t& chuc

Ong Luong Sy Nhung
Pho Chu tich HOI dong quan tri

Ong DO Van Hung 1a ¢ nhan
Dai hoc Kinh té€ qudéc dan (khoa
Ngan hang, Tai chinh) va cu
nhan Dai hoc Ngoai ngl Ha Noi
(khoa Anh van). Ong da co trén
10 nam kinh nghiém trong linh
vuc tai chinh, ngan hang. Hién
nay 6ng Hung gir chuc vy Pho
T6éng giam adc Ngan hang TMCP
Quan déi.

Ong Trinh Thanh Giang t6t
nghiép Thac sy Quan tri kinh
doanh, 6ng da coéng tdc trong
nganh dién lyc hon 10 nam.
Hién nay, 6ng gitr chuc vu Chu
tich HPTV - T6ng Giam déc Cong
ty Ung dung Céng nghé modi
va Du lich (Newtatco), Chu tich
HDQT Cong ty Lién doanh SunJin
Viét Nam, Chu tich HDQT Cong ty
C6 phan bong Duong Telecom,
Uy vién HPQT Céng ty C6 phan
HONg Ha DAau khi, Chu tich HDQT
Cong ty CE phan HO6ng Ha Dau
khi Ha N&i va Pho Téng Bién tap
Tap chi Thé gidi Di san.

Ong Luong Sy Nhung hién 13
Téng Giam dséc T6ng Cong ty
Xay dung Truong Son - Thiéu
tudng, Tu lénh Binh doan 12.
Ong tét nghiép Truong Sy quan
Cong binh, sau do vé cong tac
tai Cong ty 384 - T6ng CONQ ty
Xay dung Trudng Son. Ong da
tung gilr chuc vu Pho Giam déc
va Giam déc Cong ty 384 (1990-
1999). Ong nhan dugc nhiéu
huan, huy chuong cho cac dong
gop vao su nghiép dau tranh
gidi phong dat nudc cung nhu
xay dung, phat trién kinh té,
nhu: Huan chuong khang chién
chéng My Hang nhdt, Huan
chuong Lao déng Hang ba, Bang
khen cua Thu tudng Chinh phu
(1997), Giai thudng Nha quan
ly gioi (2006), Chién sy thi dua,
chién sy Quyét thang trong
nhiéu nam lién.

Bao hiém Quan ddi 13
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Ong Tran Van Quang
Thuong truc HOi ddng quan tri - Téng Gidam ddc

Ong Tran Van Quang, Tién sy kinh t&, 6ng da co trén 20 nam kinh nghiém
trong linh vuc bao hiém, tai bao hiém; c6 qua trinh cdng tac va dam nhiém
cac vj tri lanh dao tai Téng cong ty Bao hiém Viét Nam (1986 - 1994), Téng
cong ty Tdi bao hiém Qudc gia Viet Nam (1995 - 1998), Téng cong ty CE phan
Bao hiém Buu dién (1998 - 2007). Tu thang 10/2007 dén nay la T6ng Giam
addc Téng cong ty CE phan Bao hiém Quan doi.

Ong Du Cao Son

Thanh vién Hoi déng quan tri

Ong Du Cao Son tét nghiép Ky su dién tu, ci nhan Luat kinh té& va dang la Pho
Gidm ddc Cong ty CE phan Hoa diu Quan doi.

Ong Nguyén Tién Nam

Thanh vién Hoi déng quan tri

Ong Nguyén Tién Nam t6t nghiép Cu nhan kinh té&, hién 1a Pho Gidm déc Cong
ty Xay dung 319. Ong da trai qua cac vi tri tai Cong ty Xay dung 319 nhu Tro ly
T6 chuc Nhan su, k& toan vién va Ké toan truong Chi nhanh Ha Noi va Chanh
van phong Céng ty. Ong da nhan duoc nhiéu danh hiéu chién sy thi dua co
5O, bang khen cua don vi.

Bao hiém Quan doi
Bdo cdo thudng nién 2010

Ong Bui Hai Quan

Thanh vién HOi déng quan tri

Sau khi t6t nghiép Cu nhan Kinh té tai Pai hoc Kinh t€ Qudc dan Kiev, nudc
Céng hoa Ucraina, Ong cong téc tai Ucraina ti nam 1993 - 1998. T ndm 2000
Ong 13 thanh vién HOI ddng Quan tri, Pho Chu tich HAi déng Quan tri Ngan
hang TMCP Viét Nam Thinh vuong. Ngoai ra, Ong con dam nhiém vj tri Giam
déc Cong ty TNHH Thuong mai ky thuat Viét Hai, thanh vién HPQT Cong ty CO
phan ky nghé gbé MDF Long Viét, thanh vién HBTV Cong ty TNHH HAng Hai.

Ban kiém soat

Ba VU Thi Dung

Trudng Ban kiém soat

Ong Nguyén Trac

Thanh vién Ban kiém sodt

M6 hinh t& chuc

Ong Pam Quang Tuén
Thanh vién Ban kiém sodt

T6t nghiép Cu nhan kinh té va
Ki€m todn vién Viét Nam. Tu
nam 1997 - 2001 la K& toan
Téng hop cho Cong ty Xay dung
Lap mdy Bo Xay dung; Kiém toadn
vién cho Cong ty Kiém todn Viét
Nam; tu nam 2006 - 2010 dam
nhan cdc vi tri Truong phong
Kiém toan va Kiém soat nbi bo,
K& toan truong Cong ty Cla s8
Nhua Chau Au va nam 2011 13
Pho Téng giam ddc Cong ty CO
phan Eurowindow Holding.

TSt nghiép khoa Kinh té Vat gia
Truong dai hoc Kinh té€ Qudc dan
Ha Noi, 6ng vé cong téc tai Uy
ban Vat gid Nha nudc (1971 -
1972), sau do 6ng nhap ngu va
cong tdc tai TGng cuc Hau Can
(1972 - 1973), 6ng cobng tac
tai nha may 7125 thudc Téng
cuc Cong nghiép Quéc phong
hon 22 nam (1973 - 1995) trai
qua nhiéu vi tri nhu k€ toan
téng hop, pho, truong phong
Tai chinh va K& toan trudng. Tu
thang 5/1995 - 2004, 6ng lam
tro ly tai chinh doanh nghiép tai
Chi cuc Tai chinh doanh nghiép
- Cuc Tai chinh/BO Qudc phong.
Tu thang 3/2005 dén nay, 6ng
lam Pho Giam ddc kiém Ké& toan
truong Cong ty TNHH Duogc
phdm Tién Minh.

Ong 1 Chu Tich HPQT cua Céng
ty c6 phan Buc Manh, déng thoi
la Chu tich HOI déng quan tri
kiém Téng Giam adc Cong Ty CH
Phan Pau Tu va Xay Dung 579.
Ong da 1am viéc trong linh vuc
xay dung ha tang hon 15 nam
va co nhiéu kinh nghiém trong
hop tdc dau tu xay dung déng
thoi cing la nguodi dua ra nhing
quyét dinh ddu tu quan trong
cua Cong ty CP Buc Manh.

Bao hiém Quan ddi 15
Bdo cdo thuong nién 2010



M6 hinh t6 chuc

Ban TOng giam déc

Ba Cao Thi Ha An

Phé T8ng Gidm ddc

Ba Cao Thi Ha An, tét
nghiép cu nhan kinh té,
cU nhan ngoai ngu, cu
nhan bao hiém - Hoc
vién bao hiém tai chinh
Australia - Newzealand,
da co hon 10 nam kinh
nghiém trong linh vuc bdo hiém (2000 dén nay).
Trong linh vuc bao hiém, Ba dam nhan cac vi tri
Truong phong bao hiém Tai san - Ky thuat, Giam
ddc diéu hanh do do, Ba da tich Iy dugc rat nhiéu
kinh nghiém thuc tién trong viéc phan tich, danh
gia rui ro, giup va tu van khdch hang cac bién phap
tét nhat trong viéc dé phong han ché tén that,
giam thiéu rui ro.

Ong L& Nhu Hai

Phé T8ng Gidm ddéc

Ong L& Nhu Hai, Cu
nhan kinh té. Ong da
dam nhan va cé nhiéu
kinh nghiém trong linh
vuc k& toan - tai chinh
tai cdc don vi kinh
doanh. Nam 2007, Ong
lam viéc tai T6éng cong ty CE phan Bao hiém Quan
doi, ddm nhiém chuc vu k€ todn trudng, Pho T6ng
Gidm adc va hién nay 1a Téng Giam ddc Cong ty CE
phan Bau tu MIC.

16 Bao hiém Quan doi
Bdo cdo thudng nién 2010

Ong Tran Van Quang
Thuong truc H6i ddng Quan tri - Téng Giam ddc

Ong Tran Van Quang, Tién sy kinh t&, éng da co trén 20 nam kinh nghiém trong
[inh vuc bao hiém, tdi bao hiém; co qua trinh céng tac va dam nhiém cac vi tri
lanh dao tai Téng cong ty Bao hiém Viét Nam (1986 - 1994), T6ng cong ty Tai
bao hiém Qudc gia Viet Nam (1995 - 1998), T6ng cong ty C6 phan Bao hiém
Buu dién (1998 - 2007). Tu thang 10/2007 dén nay la T6ng Giam déc Téng
cong ty CS phan Bao hiém Quan doi.

Ong L& Tuén Dung

Pho Téng Giam déc

Sau khi t6t nghiép cu
nhan kinh té€ chuyén
nganh bao hiém, Ong
da dam nhiém cac vi tri
Truéng phong Tai bao
hiém, Truéng phong
Quan Iy nghiép vu va
phap ché, va Pho Giam ddc Hoi so Giao dich Téng
cong ty CE phan Bao hiém Buu dién diéu hanh hoat
dong kinh doanh tryc ti€p. Tu nam 2008 dén nay,
Ong gitr chuic vu Phd T8ng Gidm déc Téng cong ty
C8 phan Bao hiém Quan doi. Nam 2006, Ong tét
nghiép Thac sy quan tri kinh doanh tai Trung tam CH UONG II
Phap - Viét dao tao vé Quan ly, Truong dai hoc Kinh

_BAO CAO CUA
BAN TONG GIAM POC

Ong Pham Anh Tuan
Giam déc Tai chinh
Vuon I1én vi tri thu 8 trong s6 29 doanh nghiép

Ong Pham Anh Tudn, bao hiém phi nhan tho trén thi truong bao
thac sy kinh té, 6ng da h.A, V.At N N |‘ q h hié d' dm ~
cong tic tai phong G 7|emN ié | amAva aA oaQ ng7 iép ung au vé
chinh Téng cuc Cong ty suat lgi nhuan trén von chi sau 3 nam hoat
ngniép  Quéc phong dong thé hién su phat trién manh mé cua MIC,
hon 15 nam. Ong bat mot “Piém tua viing chac” cho khich hang

dau lam viéc tai Téng
cong ty C6 phan Bao hiém Quan doéi tu nam 2009
va dén thang 4 nam 2011 dugc b nhiém 1a K& toan
trudng Cong ty C6 phan Bao hiém Quan doi.




Bdo cdo téng gquan

e

) | éTé’ng quan thi truong
— bao hi€ém 2010

Theo bao cao cua Cuc Quan ly, Gidam sat bao hiém - BO Tai chinh; nam 2010,
tdng doanh thu phi bao hiém toan thi truong phi nhan tho dat 17.017 ty
adéng, tang 23,72% so voi nam 2009; co 27/29 doanh nghiép bao hiém tang
truong vé doanh thu phi bao hiém. MIC chiém thi phan 2,62% va dung thu 8
trong tong s6 29 doanh nghiép bao hi€m phi nhan tho trén thi truong bao
hiém Viét Nam.

Ty 1& béi thuong binh quan chung toan thi truong chiém 37,44% (day la ty 1€ bdi thuong thuc té da giai
quYED); ty 1& béi thudng cua MIC chiém 29,93% (bao gbm ca phan bdi thuong da giai quyét va phan udc
dua vao du phong béi thuong nam 2011). Trén thi truong bao hiém Viét Nam, doanh nghiép bao hiém co
ty & bdi thuong cao nhét 1a 74,72%.

Trong s6 29 doanh nghiép bdo hiém phi nhan tho cd 15 doanh
nghiép bi 16 trong hoat ddng kinh doanh bao hiém, trong do co
9 doanh nghiép trong nudc va 6 doanh nghiép nudc ngoai (lién
doanh hodc 100% vén nudc ngoai). VE 1gi nhuan trudc thué, thi
truong cé 05 doanh nghiép bi 16.

Loi nhuan tu hoat déng kinh doanh bao hiém cua MIC dat 11,293
ty déng. TBng cong ty CE phan Bao hi€ém Quan doi la doanh nghiép
dat hiéu qua hoat dong kinh doanh cao nhat thi truong voi ty suat
Igi nhuan trén vén chu s huu dat 22%; Bao Viét dat 19,3% va dung
thu ba la Bao Viét Tokio Marine dat 17%. Ty sudt Igi nhuan trén
vén chu so hau toan thi truong nam 2010 dat 7,66%; trong do
cac doanh nghiép trong nudc dat 9,24%, cac doanh nghiép nudc
ngoai dat 1,72%.

Nhin chung thi truong bao hiém phi nhan tho nam nay phat trién
t6t hon nam 2009: Lgi nhuan hoat déng kinh doanh bao hiém nam
2010 16 214,927 ty doéng, so véi nam 2009 16 1a 504,229 ty déng;
ty sudt Igi nhuan trén vén chu sé hiu tang 11,34% (7,66%/6,88%);
ty suét Igi nhuan trén vén diéu & toan thi truong tang 11.43%
(9,95%/8,93%).
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Hoat dbng kinh doanh
cua MIC

DaEi véi MIC nam 2010 la nam danh d&u nhing budc
ti€n quan trong trong qua trinh phat trién va khdng
dinh vi tri ca minh trén thj trudng voi téng doanh
thu dat 514,82 ty déng tang trudng 24% so véi nam
2009, trong do doanh thu bao hiém dat 451,20
ty déng tang truong 22,56%, doanh thu tu hoat
ddng dau tu la 63,62 ty déng tang truong 36,11%,
trich 1ap du phong nghiép vu 247,43 ty déng tang
truong 27,32%, 10i nhuan trudc thué dat 65,99 ty
dong tang truong 31,84%.

Theo théng ké cho thay cdc chi tiéu tang truong vé
hoat déng dau tu va Igi nhuan déu lon hon nhiéu
SO VOi chi tiéu tang truong doanh thu thé hién su
diéu chinh chién lugc kinh doanh hudng tdi hoat
doéng an toan, hiéu qua va phat trién bén vang sau
giai doan tang truong nhanh trong hai nam dau maoi

thanh lap.
Pon vi: Trigu déng
Chi tiéu Nam 2009 Nam 2010 Ty 1€ (%)
Doanh thu bao hiém 368.149 451.202 22,56%
Doanh thu bao hiém gdéc 341.708 414.620 21,34%
Doanh thu nhan tdi bao hiém 26.441 36.582 38,35%
Thu tir hoat déng dau tu 46.739 63.617 36,11%
Trich 1ap quy du phong nghiép vu 194.335 247.433 27.32%
Lgi nhuan trudc thué 50.050 65.988 31,84%
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Bdo cdo téng quan

Hoat déng kinh doanh
bao hiém goéc

MIC trién khai tdt ca cac san phdm bao hiém toi
cdc don vi kinh doanh cua minh trén toan qudc,
tuy nhién tap trung chu yéu vao cdc khu vuc 1a cdc
tinh, thanh phd lon va trung tam kinh t&. Dan dau
la khu vuc Ha N6i bao gém Van phong Téng cong ty
noi tap trung diéu hanh hoat ddéng cua ca hé théng
dong thai la ddu mdi khai thac cac dich vu bao hiém
trong quan ddi va MIC Ha NGéi vai doanh thu 115,7
ty @éng chiém ty trong 27,92% trén téng doanh thu
nam 2010. Khu vuc thanh phd HS Chi Minh la trung
tam kinh té l1on nhat ca nudc voi su gop mat cua 4
chi nhanh MIC H6 Chi Minh, MIC B3c Sai Gon, MIC
Nam Sai Gon va MIC Bdng Nai doanh thu nam 2010
dat 85,6 ty déng chiém ty trong 20,66%. Cac khu
vuc con lai nhu khu vuc Duyén Hai, Tay Bac, Mién

Trung, Tay nguyén hay Tay Nam B cung déng gop
dang ké vao co cdu doanh thu chung cua toan Téng
cong ty déng thaoi thuc hién tét nhiém vy cham soc
khach hang trén dia ban hoat déng.

Cung vai viec md rong mang ludi kinh doanh trén
pham vi ca nudc, MIC trién khai chu yéu cdc san
phdm bao hiém truyén théng tdi ddi tuong la cac
khach hang cd nhan va doanh nghiép vadi cac déi
tuong bao hiém cé quy mé vua va nho la chu yéu.
Xét theo co cdu nghiép vy, doanh thu vé nghiép
VU bado hiém xe co gidi chiém ty trong 16n nhat
52,44% vai doanh thu 217,43 ty dbng, tang truong
9,26% S0 voi nam 2009. T6c do tang truong cham
han lai so vdi cac nam trudc (ndm 2009 tang trudng

Doanh thu theo khu vuc

“ A\ 2675% @ HaNoi
\ 26,48% HG Chi Minh
1637% ® Duyen Hai

2009 10,61% Khu vyc Tay Bic
13,21% @ Mién Trung
4,19% Khu vuc Tay Nguyén
2,40% @ TayNam BO

“ 27,92% @ HaNoi

20,66%

H6 Chi Minh
17,35% @ Duyén Hai

2010 12,23% Khu vyc Tay Bc
15,63% @ Mién Trung
3,81%

Khu vuc Tay Nguyén
2,40% @ Tay Nam BO

Doanh thu theo nghiép vu

58,93% @ Bao hiém xe co gidi
6,10% @ Bao hiém tau thuyén
6,10% @ Bao hiém hang hda
6,36% Bao hiém con ngudi
14,33% ® Bao hiém ky thuat
553% @ Bdo hiém Tai san
2,01% @ Bao hiém hén hop

52,44% @ Bao hiém xe co gidi
721% @ Bao hiém tau thuyén
546% @ Bao hiém hang hda
5,95% Bao hiém con nguoi
20,70% @ Bao hiém ky thuat
6,05% @ B3o hiém Tai san
219% @ Bao hiém hén hop

22 Bao hiém Quan doi
Bdo cdo thuong nién 2010

BAI HO! DONG CO DONG THUTNG MIEN NAM 201D
CONGE T GO PHAN BAD MIEM DUAN BOI

309%) cho thay su diéu chinh tu chién lugc md rong
mang ludi cua MIC trong nhing nam dau mai thanh
lap chuyén sang chién lugc cung cd va di sau vao
hiéu qua kinh doanh. Ti€p theo 1a nghiép vu bao
hiém ky thuat ma chu yéu 1a bao hiém xay dung
14p dat voi doanh thu 85,84 ty déng chiém ty trong
20,7% trong khi ty trong nam 2009 la 14,33%, day la
nghiép vu co hiéu qua tét nén MIC da thuc hién viéc
chuyén dich co cdu kinh doanh nghiép vu tap trung
tang trudng nghiép vu co hiéu qua cao. Cac nghiép
vU bao hiém hang hod, tau thuyén, tai san chiém
ty trong tuong ddi déng déu cho thay MIC da trién
khai da dang hoa cdc san phdm bao hiém. MIC thuc
hién viéc phan tich danh gid rui ro ky ludng va dua

Bdo cdo téng quan

ra cac chinh sach khai thac khac nhau asi vai cac
nghiép vu bao hiém nhu bao hiém tau thuyén thi
khoéng chap nhan tau trén 30 tudi, khdng khai thac
tau cd, tau du lich vo go; bao hiém hang hoa khong
chdp nhan bao hiém cho hang xa vadi diéu kién trach
nhiém két thuc qua can cdu cang; bao hiém tai san
duoc phan chia déi tugng bao hiém thanh nhi€u
loai rui ro va co quy dinh cu thé vé phi bao hiém va
di€u kién diéu khoan cho tung loai tuong ung vdi
muc d@é rui ro; bao hiém con ngudi tap trung vao
trién khai san phdm madi nhu bdo hiém khach du
lich, bdo hiém suc khoe toan dién dp dung cho cac
d6i tuong la can bd, cong chuc, vién chuc, chuyén
vién tai cac doanh nghiép, co quan don vi...




Bdo cdo téng gquan

Tai bao hiém

MIC da thu xép hgp déng tadi bao hiém cd dinh nam
2010 vai d6i tac la cac doanh nghiép co uy tin trén
thé gioi ma dung dau la Munich Re - cong ty tai bao
hiém Ion nhat thé gidi va CCR - dugc xép hang AAA
theo Standard & Poor nham dam bao an toan tai
chinh cho T8ng cong ty va tao diéu kién cho kinh
doanh bao hiém gdc. MIC clng da dam phan thanh
cong voi cac nha tai bao hiém vé chuong trinh tai
bao hiém cd dinh ndm 2011 vdi viec mo réng pham
vi ap dung cho mdt s@ rui ro dac biét 1a cac rui ro
udt nhu xay dung dé, dap, cau cang, cac cong trinh
thuy Igi va moét s6 nghiép vu bao hiém madi nhu bao
hiém trach nhiém nghé nghiép... B&n canh do, MIC
chu déng tang cudng va mo rong guan hé voi thi
truong tai bao hiém trong nudc va qudc té dé thu
x€p cdc dich vu tai bao hiém tam thdi nhanh chong
va hiéu qua.

Hoat dong kinh doanh nhan tai bao hiém cung dat
duoc két qua tét, doanh thu nhan tdi bao hiém nam
2010 dat 36,58 ty déng tang trudng 38,35% SO Voi
nam 2009 va dong gop moét phan quan trong trong
viéc hoan thanh k€ hoach kinh doanh chung cua
T6ng cong ty.

b/
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San pham va dich vu

Ngay tu dau nam 2010 MIC da dat nhiém vu cho
Viéc ra sodt toan bd cdc san phdm bao hiém, cac
quy trinh, hudng dan nghiép vu nham sua déi
va hoan thién cho phu hgp hon vdi tinh hinh thi
truong, déng thoi nang cao chét luong dich vu
théng qua dao tao, bdi dudng ky nang ban hang,
giam dinh va bdi thuong.

Tung budc mo rong cung cdp bao hiém cho tai
san, xe may, tau thuyén, cac du an thudc B6 Quéc
phong va bao hiém tai nan quan nhan cdc déi tugng
can bo, si quan, chién si trong toan quan.

Hoan thién va mo rong cdc md hinh mdi nhu mo
hinh cung cadp san phdm bao hiém kién két ngan
hang - bao hiém (Bancassurance), bao lanh vién phi
cho cdc san phdm bao hiém con ngudi trach nhiém
cao, bao hiém du lich qudc té vai su trg gidp y té
toan cau cua S0S...

Pau tu tai chinh

Doanh thu hoat dong dau tu tai chinh trong nam
2010 dat 63,62 ty déng tang 36.11% SO voi nam
2009, MIC cung da thuc hién da dang hoa céc hinh
thuc dau tu thong qua viéc mua trai phi€u doanh
nghiép co bao lanh vai 1ai sudt cao, bao 1anh phat
hanh trai phiéu doanh nghiép, Repo ¢c6 phiéu, dau
tu bat déng san nhu mua san van phong cua du an
MIPEC Tower chudn bi cho tru so Van phong Téng
cobng ty, tham gia gop vén vao du an dau tu xay
dung té hop dich vu cdng cong, nha & cho thué va
van phong cho thué vaéi sé vén dau tu 140 ty déng.

T6 chiic va mang luoi

Nam 2010 MIC da chudn bi co s& vat chat va nhan
su thanh 1ap thém nam chi nhanh 1a MIC Hai Duong,
MIC Thang Long, MIC Lao Cai, MIC Yén Bai va MIC
Vng tau nang téng sé chi nhanh MIC 1én con 5§ 25,
cung vai 45 phong kinh doanh hoat ddng dadc lap
tai cdc tinh, thanh phd cung véi 1.318 dai ly, MIC da
xay dung dugc hé théng mang ludi phu khip céc
dia ban trong ca nudc.

Tinh dén hét nam 2010, MIC da tuyén dung dugc
gan 641 cdn bd nhan vién, trong do co cdu lao déng
nam 54% va ni 46%, trinh dé dai hoc tro 1én 65%,
trung cdp 26%, ky thuat 9%. Dac biét la viec MIC
da thu nhan dugc déi ngu can bd lanh dao co kinh
nghiém vé quan ly, kinh doanh va tu cach dao duc
t6t duoc thi truong bao hiém danh gia cao.

MIC da t6 chuc dao tao cho 647 lugt cdn bd vdi cac
hinh thuc da dang nhu dao tao theo cdc khod hoc
trong va ngoai nudc hay dao tao tai chd vé nghiép vu.

Bdo cdo téng quan

Cong nghé théng tin

Nam 2010 MIC tiép tuc hoan thién hé théng phan
mém hién co, chu dong xay dung va cap nhat
Website cua T6ng cong ty voi ndi dung phong phu
va chuyén nghiép. Nang cadp phan mém hé théng
thuc hién trén giao dién Website gilp quan Iy online
d6i vdi cdc hoat dong khai thdc, bdi thudng, tai bao
hiém, quan ly héa don &n chi, quan ly dai ly va hach
toan ké toan.

Véi su né luc va quyét tam cua toan thé ban
lanh dao va can bé nhan vién, MIC da hoan
thanh muc tiéu va ké hoach kinh doanh
nam 2010, khang dinh vi tri vitng chic trén
thi truong va tiép tuc huong téi hoat dong
“An toan, Hiéu qua va Phat trién bén viing".
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phat va suy thoai kinh té.

Trén cd sG nhitng phan tich danh

gia xu hudng va tiém nang thi
trudng, MIC xay dung cho minh
nhitng dinh hudng chinh cho
hoat dong kinh doanh nam 2011
nhu sau:

Téng cudng céng tac kiém
soat rui ro, thuc hién tét cong
tac danh gia rui ro trudc khi
cung cap dich vu bao hiém.
Tap trung khuyén khich khai
thac cac dich vu cé hiéu qua
cao va han ché nhiing dich vu
c6 hiéu qua thap;

Nang cao chat lugng dich vu
theo hudng giadi quyét nhanh,
kip thdi va chinh xac cac vu
tén that, ddng thdi kién quyét
d3u tranh véi hién tugng truc
Igi bao hiém;

e Hoan thién bo

~.

~
huyéen do

dich vu tét nhat cho khach
hang;

Phat trién cic san phadm mdi
nhu bdo hiém trach nhiém
nghé nghiép cho cac nganh
nghé khac nhau, bao hiém
du lich quéc t&, bao hiém tin
dung, cac san phdm bao hiém
tron gdéi cho ca nhéan, hé gia
dinh va doanh nghiép nhdm
dap Ung tét hon nhu cau da
dang ctia khach hang;

PhGi hgp chat ché véi cac doi
tac trong Quéan déi va thuc
day cac san phdm bao hiém
Bancassurance théng qua hé
théng Ngan hang TMCP Quén
doi;

Mot sé chi tiéu chinh cua ké hoach 2011:

Uu tién thic d8y phat trién
hé théng cong nghé théng tin
dé dam bao cdng tac quan ly
dugc cap nhat lién tuc kip thoi
gilp ban ldnh dao ra quyét
dinh linh hoat va sat véi thuc
tién;

e Tang von diéu Ié 1én 400 ty

déng nham néng cao néng luc
tai chinh, d6ng thai tao ngudn
v6n cho dau tu. D&y manh va
da dang hoa hoat dong dau
tu tai chinh, xay dung cd cdu
dau tu hgp ly trong céac linh
vuc tién gui, ching khoan,
goép von hgp tac kinh doanh
va bat dong san.

~ CHUONG Il
BAO CAO NGHIEP VU
BAO HIEM

Pon vi: trieu déng
.|

Chi tiéu Nam 2010 Nam 2011 Tang truong (%)
Doanh thu bao hiém 451.202 535.000 18,57%
Doanh thu bao hiém géc 414.620 500.000 20,59%
Doanh thu nhan téi bao hiém 36.582 35.000 -4,32%

Thu tur hoat dong dau tu 63.617 65.000 2,17%
Trich 1ap quy du phong nghiép vu 247.433 256.000 3.46%

Lgi nhuan trudéc thué 65.988 70.000 6,08%

€6 tirc 1% 14%
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Bdo cao nghiép vu bao hiém

Bao hiém
Xe co gidi

B3ao hiém xe co gidi van ludn 1a nghiép vu bao hiém
dan dau thi truong. Theo s6 liéu udc tinh cua Hiép
h6i Bao hi€ém Viét Nam, doanh s@ cua nghiép vu bao
hiém xe co gidi toan thi trudng trong nam 2010 dat
5.378 ty déng (tang 23% so vai nam 2009), trong do
MIC déng gop 217,43 ty déng. Toan thi truong da
béi thuong khoang 2.683 ty déng chiém gan 50%
trén doanh thu, ty 1& béi thuong cua MIC 1a 49,41%
cung bang ty 1& béi thuong chung cua thi truong.

Nghiép vu bao hiém mé to, xe may: MIC da tap
trung mao réng mang ludi ban 1é bao hiém mo to, xe
mady tu nam 2009 dé tao dung hinh anh thuong hiéu
MIC td&i déng dao ngudi dan, do dé doanh thu dat
39,24 ty déng, tang 41% so vdi nam 2009, ty 1é boi
thuong 9,32% tao ra két qua kinh doanh rat tét asi
vGi nghiép vu nay.

Nghiép vu bao hiém 6 to: Doanh thu dat 178,2 ty
d6ng tang 3,64% so voi nam 2009; ty Ié bdi thuong
55,09% va co xu hudng gia tang doi hoi phai cé cac
bién phdp kiém sodt rui ro chat ché dé kiém ché
SU gia tang nay. Ty & t6n that cao do phi bao hiém
trach nhiém dan su déi véi nguodi thu ba chua tuong
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Ty trong doanh thu Bao hiém xe co gidi

| 86.06% @ Doann thu Bio hiém 0t
13,94% @ Doanh thu Bao hiém xe may

2010 | 81,95% @ Doanh thu Bao hiém 6 to

\/ 18,05% @ Doanh thu Bao hiém xe may

xUng vaoi boi thuong va theo quy dinh thi nguoi bao
hiém van phai boi thudng khi nguoi duoc bao hiém
khong co 16i; tén that vat chat xe tai cac thanh phd
Ion tang nhanh do luu lugng xe qua dong gay ra tén
that tuy nhd nhung tan sudt Ion trong khi gia ca phu
tung cung tdng cao dac biét Ia phu tung chinh hang.
Trong nam 2010, MIC tang cuong dp dung cac bién
phap quan ly, gidam sat trong viéc phan chia nhdm
xe tham gia bao hiém, tinh phi bao hiém, than trong

trong viéc ap dung cdc diéu khoan bé sung mo rong,
lua chon ddi tugng bado hiém, déng thdi thudng
XUyén dao tao nang cao trinh d6 can b6, dai ly phuc
VU cho cdc cong tdc ban hang va sau ban hang, tang
cuong cong tac kiém tra xac minh truc loi bao hiém...

Xét vé co cdu doanh thu theo nghiép vu thi bao hiém
6 td chiém ty & 81,95% va xe may 1a 18.05% trong
nam 2010, so v&i nam 2009 tuong ung la 86% va

14%. Nam 2010 MIC da phat ddong chién dich bao
hiém xe may trong 6 thang va két qua vé phat trién
doanh thu va mang ludi ban hang la rét tét.

Binh hudng nghiép vy trong nam 2011 la ti€p tuc
han ché ty trong nghiép vu bao hiém xe co gidi tuy
van xac dinh day 1a nghiép vu mui nhon cua MIC,
trong do tap trung vao phat trién bao hiém xe may
va tang cuong kiém soat rui ro ddi vai bao hiém 6 to.

Két qua kinh doanh Bao hiém xe co gidi
Don vi: Triéu déng

50.000 - 200.000 -

45.000 180.000 474 925
39.237

40.000 160.000

35.000 140.000
30.000 120.000
25.000 100.000
20.000 80.000
15.000 60.000
10.000 40.000

5.000 20.000

0

178.189

2009 2010 2009 2010
I Doanh thu Bao hiém xe méy B Doanh thu Bao hiém 6 to
Bl B6i thuong Bao hiém xe may W B6i thuong Bao hiém 6 to
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Bao hiém
Tai san - Ky thuat

Doanh thu nam 2010 cua nghiép vu bao hiém tai
san - ky thuat (TSKT) toan thi trudng dat 5.807 ti
doéng (chiém 34% téng doanh thu), tang trudng
33% so0 vOi nam 2009. Mac du mdi duoc thanh
1ap va di vao hoat dong, sau hon 3 nam MIC da co
nhung budc tang truong 16n vé doanh thu, dac biét
1a nghiép vu TSKT, tdng doanh thu nghiép vu bao
hiém tai san ky thuat nam 2010 dat 120 ty dong,
chiém 28,92% doanh thu bao hiém gdéc toan Téng
cong ty, tang trudng 64,12% so véi nam 2009, s
tién bbi thuong la 9,55 ty d6ng chiém 7,96% doanh
thu. Ty Ié t6n that la rat tét so voi muc binh quan
chung cua thi truong.

Nghiép vu bao hiém tai san: Bao gém cdc san
phdm bao hiém chdy nd bat budc, bdo hiém hoa
hoan va cac rui ro dac biét, bao hiém moi rui ro
tai san va bao hiém gian doan kinh doanh. Doanh
thu nam 2010 dat 25,08 ty déng chiém 6,05% téng
doanh thu, ty 1 t6n that 5,73% la k&t qua cua viéc
diéu chinh chién lugc kinh doanh nghiép vu nay sau
mot loat tdn that nang né xay ra trong nam 20009.
MIC da thuc hién ddnh gid va ki€ém soat rui ro tét hon
thdéng qua viéc phan chia ddi tuong thudc nhom
rdi ro cao thanh nhiéu loai, theo do cdc don vi truc
thudc chi dugc phan cdp khai thac bao hiém cho
mot s@ loai tai san con lai phai xin y ki€én T6ng céng
ty va phai thda man cdc diéu kién va muc phi bao
hiém theo dung guy dinh cta Téng cong ty. Bac biét
mot sd ddi tugng o rui ro rat cao va nguy co truc loi
bao hiém nhiéu nhu cac kho hang thudc so hau tu
nhan, kho hang bach hoa t8ng hop, céc co sd ché
bién gd, cac nha mdy gidy da, mung mén, ga gdi...
nam trong danh sach loai tri bao hiém cua MIC.

30 Bao hiém Quan doi
Bao cdo thudng nién 2010

Nghiép vu bao hiém ky thuat: Bao gém cdac
san phdm bao hiém xay dung, 1dp dat, bao hiém
mady moc, bao hiém néi hoi, bao hiém thiét bi dién
tu. Doanh thu ndm 2010 dat 85,84 ty déng chiém
20,69% téng doanh thu, tang trudng 81,52% so voi
nam 2009, ty lé tdn that 1a 9,18%. Trong nghiép vu
nay san pham bao hiém xay dung l4p dat chiém ty
trong chu yéu 87,09%. B&n canh cdc du an lon cua
B6 Qudc phong nhu du an xay dung dudng tuan
tra bién gidi, dudng BoNng Trudng son, MIC da tham
gia cung cap bao hiém xay dung cac du an I6n khac
nhu toa cao 6c Sai Gon M&C, khu t6 hgp van phong
va khach san MIPEC Tower... Bay la nghiép vu MIC
ddy manh khai thac théng qua cac co ché khoan vé
tién luong va chi phi.

Ty trong doanh thu Bao hiém Tai san - Ky thuat

25,32% @ Bao hiém taisan

64,68% @ Bao hiém ky thuat

20,90% @ Bao hiém taisan

2010

71,54% @  Bao hiém ky thuat

S

10,00% Bao hiém trach nhiém va hon hop

7.57% Bao hiém trach nhiém va hon hop

Két qua kinh doanh Bao hiém Tai san - Ky thuat
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Nghiép vu bao hiém trach nhiém va hén hop:
Bao gbm cac san phdm bao hiém trach nhiém, bao
hiém tién, trdom cdp... vai doanh thu 9,08 ty déng.
Tuy day la nghiép vu co ty trong doanh thu it nhat
nhung lai 1a nghiép vu cd hiéu qua nhat, tinh dén
hét nam 2010 ty I& t8n that 13 2,49%.

Nghiép vu bao hiém tai san ky thuat la nghiép vu
dong gop 1on vao co cdu doanh thu cua Téng cong
ty chi dung sau nghiép vu bao hiém xe co gidi nén
dinh hudng trong nam 2011 la ti€p tuc chinh sach
kinh doanh nghiép vu theo hudng kiém soat chat
ché quy trinh khai thac bao hiém va danh gia rui ro

dac biét chu y tdi viec bao hiém cho tai san thudc
nhém rui ro cao nhu cac kho hang hod, xang dau,
nha may san xuat go, gidy, nhua, chan ga g&i dém,
hay bao hiém cho xay dung 18p dit cac cong trinh
cau, dudng va cdc cong trinh co lién quan tai rui ro
uot... Thuc ddy cdc san phdm bao hiém trach nhiém
va hdn hop dé nang cao hiéu qua kinh doanh.

Xay dung co ché khuyén khich khai thac bao hiém
ddi vai cdac ddi tuong bao hiém co rui ro tét va cdc
khach hang co chinh sach quan ly rui ro tét, aéng
thaoi xay dung hudng dan bao hiém chi ti€t cho tung
nghiép vu bao hiém ap dung cho tung ddi tugng
bao hiém cu thé.
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Bao hiém Hang hai

Tinh dén hét 31/12/2010 doanh thu
nghiép vu hang hai clia MIC dat 52,54
ty déng, chiém 12,67% téng doanh
thu, tang truéng 19,62%, trong do
nghiép vu bao hiém hang hod dat
22,65 ty dbng, tang truong 10,6%,
bdo hiém tau thuyén dat 29,89 ty
@dong, tang trudng 27,51%. Hau hét
cac nghiép vy déu hoan thanh vuot
muc k& hoach, day 1a két qua rat dang
khich 1& trong bdi canh khing hoang
kinh t&€ dan dén mot sé hé luy sau:

» Hoat dong kinh doanh gidam do anh
hudng cua suy thodi, dan dén nhu
cau bao hiém hang hod van chuyén
giam.

« Viéc giam phi van chuyén va giam
gid hang hoa da khién rat nhiéu
chu tau bién xem xét lai cong
viéc kinh doanh, dan dén viéc tam
ngung hoat déng cua mot sd tau
hang va khdng tham gia bao hiém
cho tau thuyén.
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« Gid tri tau thuyén giam so vdi nam
2009, trong khi do ty 1& phi bao
hiém trén thi truong cang giam dé
canh tranh va do tau it hoat déng,
nén sd phi thu duoc cung giam
theo.

« MIC dp dung chinh sich that chat
quan ly khai thac ddéi vai tau ca, cac
tau gia, hang chd rdi cung vai viéc
huy don khi khach hang khéng ndp
phi bao hiém da anh hudng toi su
tang truong doanh thu.

Nghiép vu bao hiém tau thuyén

Bao hiém tau séng: Doanh thu dat
12,84 ty déng, tang trudng 154,91%
so voi nam 2009, ty & bdi thudng
29,26%. Pay la san phdm co hiéu qua
nho khai thac doi tau cong ich, doitau
cuu hé cuu nan cua Bd Quéc phong.

Bao hiém tau ven bién: Doanh thu
dat 5,72 ty déng, bang 75,09% so Vi
nam 2009, ty & bdi thuong 11,9%.
Trong nam 2010 MIC da tu chi moét
s6 vu tén that vai tdng s tién gan
10 ty déng vai ly do tau khong du
kha nang di bién do khéng cé thuyén
trudng, thi€u dinh bién, thuyén
truong va thuyén vién khong cé bang
c8p hoac bang cap khong phu hop.

Bao hiém than tau bién: Doanh thu
bao hiém than tau bién dat 3,49 ty
déng bang 45,16% so vai nam 2009,
ty 1& bbi thuong 27,93%. Viéc khai
thac bdo hiém tau bién tap trung vao
mot s6 don vi 16n cua MIC nhu MIC
Nam Sai Gon, MIC Hai Phong, MIC Béc
Sai Gon, MIC Hai Phong, MIC Thanh
Hda, MIC Ha Noi.

Bao hiém P&I: Doanh thu dat 5,44
ty déng, tang truéng 118,66% SO VOi
nam 2009, ty 1& bdi thudng 30,25%.
MIC da co quan hé tét vai cac Hoi P&l
qudc té bao gdm ca cac Hoi tuong
ho va cdc Hoi cung cdp phi ¢d dinh
do do da cung cdp cho khach hang
nhiéu su luya chon vé bdo hiém P&l
dac biét trong giai doan kho khan adi
véi nganh van tai bién trong thoi gian
qua.

Bao hiém déng tau: Doanh thu dat
2,4 ty déng, tang truong hon 3 1an so
véi nam 2009. MIC da cung cédp bao
hiém cho cdc du an déng tau trong
va ngoai Quan dsi va day cdng la san
phdm hét suc co hiéu qua khi khéng
€6 tén that trong nam 2010.

Bdo cdo nghiép vu bao hiém
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Nghiép vu bao hiém hang héa

Doanh thu bao hiém hang hoa dat 22,65 ty déng,
chiém 5,46% trén téng doanh thu, tang truéng 10,6%
SO vOi nam 2009, ty Ié bdi thuong 4,46%. Trong do,
bao hiém hang hoda nhap khau dat 12,74 ty déng,
bang 90,77% so véi nam 2009; bao hiém hang hoa
Xuat khdu dat 2,19 ty déng, tang truéng 71% so voi
nam 2009; bao hiém hang hoda van chuyén ndi dia
dat 7,72 ty déng, tang truong 49,43% so vdi nam
2009. bay la nghiép vu kinh doanh co két qua rat tét
Xudt phat tu chinh sach khai thac than trong, knéng
bao hiém cho hang xa vai diéu kién trach nhiém két
thuc qua can cdu cang. Cac don vi c6 doanh thu cao

[a MIC Ha N&i, MIC HO Chi Minh, MIC Nam Sai Gon va
Ban bao hiém Hang hai Téng Cong ty.

Nhin chung, k&t qua kinh doanh nghiép vu bao hiém
hang hai cta MIC la rat tét so vai tinh hinh chung
cua thi truong dac biét 1a nghiép vu bao hiém tau
thuyén ty Ié tdn that cua MIC 1a 25,85% trong khi
ty & t8n that binh quan trén thi truong ludn & muc
trén 80% trong nhi€u nam trd lai day. Pinh hudng
nam 2011, MIC van ti€p tuc chinh sach quan Iy chat
ché trong khau khai thac va danh gia rui ro, ddng
thoi tang cuong céng tac diéu tra, kiém soat trong
khau giai quyét béi thuong nhdm chéng lai moi biéu
hién truc loi bao hiém.

Két qua kinh doanh Bao hiém Hang hai
DPon vi: Trieu déng
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Bao hiém Con nguoi

Nam 2010, doanh thu bdo hiém tai nan va suc
khoe con ngudi toan thi truong dat 2.502 ty déng,
tang truong 27,6% so voi nam 2009, téng s tién
boi thudng nghiép vu la 1.077 ty déng, chiém ty lé
43,1%. Thi trudng da cho ra doi nhiéu san pham bao
hiém tai nan, suc khoe con ngudi mdi cé tinh dac
thu va canh tranh cao.

Doanh thu bao hiém con nguoi cua MIC nam 2010
dat 24,84 ty déng, chiém 6% téng doanh thu, tang
truong 15,63% so voi nam 2009, tdng s@ tién boi
thuong la 5,96 ty déng, chiém ty 1& 23,94%.

San phdm bao hiém TAI NAN QUAN NHAN da duoc
trién khai trong nam 2009 van dugc tiép tuc trién
khai & pham vi réng hon trong nam 2010 voi doanh
thu dat 6,59 ty déng, tang trudng 37,27% SO Voi
nam 2009 va chiém 26,47% doanh thu bao hiém
con nguoi, ty & béi thudng la 6,81%. Cac san phdm
bao hiém tai nan con ngudi khac cé doanh thu 3,63
ty déng, tang trudng 23,72% so vai nam 2009, ty 1&
bbi thuong 1a 25,23%.
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Két qua kinh doanh bao hiém Con nguoi
Dbon vi: Trieu déng
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Bao hiém hoc sinh dugc MIC trién khai rong rai tai
Cac tinh va thanh phd véi doanh thu 6,06 ty déng,
ty 1& boi thuong la 24,24% doanh thu va chiém
24,35% doanh thu bao hiém con nguoi.

Bao hiém két hgp con ngudi la san phdm coé ty lé
tén that cao 53,26%, doanh thu da co su diéu chinh
giam chi bdng 90,6% so vdi nam 2009. Cac san phdm
bao hiém con lai nhu bao hi€ém bbi thudng cho
ngudi lao ddng, bao hiém du lich tuy chiém doanh
thu it nhung dem Ilai hiéu qua cao cho nghiép vu
bao hiém con ngudi ndi chung.
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MIC clng da phat trién thém mot s& san phdm chat
lugng cao nhu bao hiém Du lich toan cau, bao hiém
Tin dung ca nhan va trién khai chuong trinh bao lanh
vién phi tai cac bénh vién trong ca nudc.

Dinh hudng 2011, MIC thuc ddy cdc san phdm co
hiéu qua nhu bao hiém du lich, bao hiém hoc sinh
cho cac truong Trung hoc Phd thong, truong day
nghé, trung cdp, cao dang va dai hoc, bao hiém
tai nan quan nhan... déng thoi han ché moét s6 san
phdm truyén théng co ty Ié tén that cao nhu bao
hiém nam vién phau thuat, bao hiém két hop con
ngudi véi quyén |gi chi trd theo phuong thuc khodn
trén co so ty lé thuong tat.

~ CHUONG IV
BAO CAO TAI CHiNH




BAO CAO CUA BAN TONG GIAM POC

Ban Téng Giam déc Cong ty C6 phan Bao hiém Quan doi (goi tat la “Cong ty”) dé trinh bdo cdo nay cung voi
bdo cdo tai chinh cua Cong ty cho ndm tai chinh k&t thuc ngay 31 thang 12 nam 2010.

HOI PONG QUAN TRI VA BAN TONG GIAM P6C

Cdac thanh vién cua Hoi déng Quan tri va Ban T6ng Giam ddc da diéu hanh Cong ty trong nam va dén ngay

lap bdo cdo nay gém:

HOI dong Quan tri
Ong D6 Van Hung

Ong Lé Cong

Ong Trinh Thanh Giang
Ong Luong Sy Nhung
Ong Trén Van Quang
Ong Nguyén Tién Nam
Ong Du Cao Son

Ong VU Hai Bang

Ban Téng Giam doéc
Ong Tran Van Quang
Ong Lé Tuén Ding
Ba Cao Thi Ha An

Ong L& Nhu Hai

Chu tich (b6 nhiém tu ngay 22/04/2010)
Chu tich (mién nhiém tu ngay 22/04/2010)
Pho Chu tich

Pho Chu tich, Uy vién thudng truc

Uy vién thuong truc

Uy vién

Uy vién

Uy vién

T6éng Giam déc

Pho6 T6ng Gidam déc
Ph6 T6ng Gidam déc
Ph6 T6ng Gidam déc

TRACH NHIEM CUA BAN TONG GIAM DOC

Ban T6ng Giam déc Cong ty co trach nhiém lap bao cdo tai chinh hang ndm phan anh mot céch trung thuc

va hop ly tinh hinh tai chinh cting nhu két qua hoat déng kinh doanh va tinh hinh luu chuyén tién té cla

CoNng ty trong nam. Trong Viéc 1ap cdc bado cdo tai chinh nay, Ban Téng Giam ddc dugc yéu cau phai:

e Lua chon cdc chinh sach ké toan thich hop va ap dung cac chinh sach dé mot cach nhat quan;

e Dua ra cac xét dodn va udc tinh mot cach hgp ly va than trong;

e Neéu ro cac nguyén tic ké toan thich hop cd dugc tuan thu hay khong, cd nhing ap dung sai léch trong
yéu can dugc cong bd va giai thich trong bdo cdo tai chinh hay knong;

e Lap bao cdo tai chinh trén co s& hoat dong lién tuc tru trudng hop khong thé cho rang Cong ty sé tiép
tuc hoat dong kinh doanh; va

e Thiét k& va thuc hién hé théng kiém sodt ndi bd mot cdch hau hiéu cho muc dich 1ap va trinh bay bdo
€40 tai chinh hop ly nham han ché rui ro va gian lan.

Ban Téng Gidm ddc Cong ty chiu trach nhiém dam bao rang s6 sach k& todn dugc ghi chép mot cach phu

hop dé phan anh maét cach hop Iy tinh hinh tai chinh cla Cong ty ¢ bat ky thoi diém nao va dam bao rang

bdo cdo tai chinh tuan thu cdc Chudn muc ké todn Viet Nam, Hé théng ké todn Viét Nam ap dung cho cac

doanh nghiép bao hiém va cdc quy dinh hién hanh khac vé ké todn tai Viét Nam. Ban Téng Giam ddéc cting

chiu trach nhiém dam bao an toan cho tai san cua Cong ty va thuc hién cdc bién phdp thich hop dé ngan

chan va phat hién cdc hanh vi gian lan va sai pham khac.

Ban Téng Giam déc xac nhan rang Cong ty da tuan thi cac yéu cdu néu trén trong viéc 1ap bao cdo tai chinh.

Thay mat va dai dién cho Ban T6ng Giam ddc

Tran Van Quang
Téng Giam déc
Ha Noi, ngay 15 thang 4 nam 2011
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BAO CAO CUA KIEM TOAN VIEN

Kinh gi: Cac C6 dong, HOi déng Quan tri va Ban Téng Giam déc
Coéng ty C6 phan Bao hiém Quan doi

Chung to6i da kiém toan bang can ddi k€ toan tai ngay 31 thang 12 nam 2010 cung vai bao cdo két qua
hoat dong kinh doanh, bdo cdo luu chuyén tién té cho nam tai chinh két thuc cung ngay va thuyét minh
bdo cdo tai chinh kem theo (goi chung la “bdo cdo tai chinh”) cua Cong ty CA phan Bao hiém Quan doi
(goi tdt la “Cong ty”), tu trang 3 dén trang 18. Cac bdo cdo tai chinh kém theo khdng nham phan anh
tinh hinh tai chinh, k&t qua hoat ddng kinh doanh va tinh hinh luu chuyén tién té theo cdc nguyén tic va
thong 1é ké todan dugc chdp nhan chung tai cac nudc khac ngoai Viet Nam.

Trach nhiém ciia Ban Téng Giam déc va Kiém toan vién

Nhu da trinh bay trong Bdo cdo cua Ban Téng Gidm ddc tai trang 1, Ban T6ng Giam ddc Cong ty co trach
nhiém 1ap cac bdo cdo tai chinh. Trdch nhiém cla chung toi 1a dua ra y ki€n vé cdc bdo cdo tai chinh nay
dua trén két qua cua cudc kiém todan.

Co so cua y kién

Chung toi da thuc hién kiém toan theo cdc Chudn muc kiém todn Viét Nam. Cac Chuédn muyc nay yéu cau
chung téi phai 1ap k& hoach va thuc hién cong viéc kiém toan dé dat duoc su dam bao hop Iy rang cac
bdo cdo tai chinh khdng co cac sai sot trong yéu. Cong viéec kiém todn bao gém viéc kiém tra, trén co so
chon mau, cac bang ching xac minh cho céc s6 liéu va cac thong tin trinh bay trén bdo cdo tai chinh.
Chung tdi cung déng thoi tién hanh danh gia cac nguyén tac k& todn duoc dp dung va nhang udc tinh
quan trong cuia Ban Giam ddc, cing nhu cdch trinh bay tdng quat cua cdc bdo cdo tai chinh. Chung toi
tin tuong rang cong viéc kiém todn da cung cdp nhing co s hop Iy cho vy kién cua ching toi.

Y Kién

Theo y ki€n chung téi, bdo cdo tai chinh kem theo da phan anh trung thuc va hop ly, trén céac khia canh
trong yéu, tinh hinh tai chinh cua Cong ty tai ngay 31 thang 12 nam 2010 clng nhu két qua hoat déong
kinh doanh va tinh hinh luu chuyén tién té cua Cong ty cho nam tai chinh két thuc cung ngay, phu hgp
vGi cdc Chudn muc K& toan Vit Nam, Hé théng K& toan Vit Nam dp dung cho cdc doanh nghiép bao
hiém va cac quy dinh hién hanh co lién quan tai Viét Nam.

(
,k,;.:
Truong Anh Hung Tran Duy Cuong
Ph6 Téng Gidm ddc Ki€ém toan vién

Chung chi Kiém toan vién s¢ B.0029/KTV

Thay mat va dai dién cho
CONG TY TNHH DELOITTE VIET NAM

Ngay 15 thang 4 nam 2011
Ha No6i, CHXHCN Viét Nam
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Chung chi Kiém todn vién s6 0797/KTV
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BANG CAN POI KE TOAN
Tai ngay 31 thang 12 nam 2010

Pon vi: VND
TAI SAN M? Thuyét 31/12/2010 31/12/2009
SO minh (Trinh bay lai)
TAI SAN LUU DONG VA DAU TU NGAN HAN 100 667,654,383,849  403,126,428,841
Tién va cac khoan tuong duong tién 110 54,281,121,755 78,889,086,666
Tién mat tai quy 111 9,020,813,814 3,092,693,050
Tién gui ngan hang 112 24,260,307,941 17,734,893,616
Tién dang chuyén 113 - 61,500,000 61,500,000
Cdc khoan tuong duong tién 114 21,000,000,000 58,000,000,000
Cac khoan dau tu tai chinh ngan han 120 5 34,847,725,858 159,704,649,811
DAu tu chuing khodn ngén han 121 9,643,740,892 8,759,781,123
DAu tu ngadn han khac 128 26,600,000,000 151,100,000,000
Du phong giam gid dau tu chung khodn ngan han 129 (1,396,015,034) (155,131,312)
Cac khoan phai thu 130 567,038,073,239 125,613,000,807
Phai thu khach hang 131 6 118,878,019,892 87,888,916,146
Tra trudc cho ngudi ban 132 7 77.196,114,967 32,562,434,376
Thué GTGT dugc khau tru 133 10,641,804 13,352,053
Cac khoan phai thu khac 138 8 372,152,680,539 5,629,539,844
Du phong cdc khoan phai thu khé doi 139 (1,199,383,963) (481,241,612)
Hang t6n kho 140 2,516,935,432 1,577,860,769
Nguyén lieu, vat lieu tén kho 142 2,278,601,751 1,437,431,680
Cbéng cuy, dung cu tén kho 143 238,333,681 140,429,089
Tai san luu déng khac 150 8,970,527,565 37,341,830,788
Tam ung 151 3,339,437,444 414,735,102
Chi phi tra trudc 152 5,613,842,221 18,646,195,686
Cac khoan thé& chap, ky cugc ngan han 154 17,247,900 18,280,900,000
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MAU SG B 01-DNBH

BANG CAN POI KE TOAN
Tai ngay 31 thang 12 nam 2010

MAU SG B 01-DNBH

Pon vi: VND
TAI SAN M? Thuyét 31/12/2010 31/12/2009
SO minh (Trinh bay lai)

TAI SAN CO DINH VA PAU TU DAI HAN 200 402,967,780,303 = 283,488,977,396
Tai san ¢6 dinh 210 26,125,915,938  19,089,260,366
Tai san c6 dinh hau hinh 211 9 25,588,163,957 18,171,575,804
Nguyén gid 212 34,459,276,197 23,249,554,356
Gia tri hao mon luy ké 213 (8,871,112,240) (5,077,978,552)
Tai san c@ dinh v hinh 217 537,751,981 917,684,562
Nguyén gid 218 1,356,571,926 1,296,571,926
Gid tri hao mon luy ké 219 (818,819,945) (378,887,364)
Cac khoan dau tu tai chinh dai han 220 266,103,543,647 256,558,650,500
Dau tu chung khodn dai han 221 10 172,550,000,000 122,550,000,000
DBau tu vao cong ty lién két 11 88,760,180,935 126,556,050,500
Pau tu dai han khac 228 12 4,793,362,712 7.452,600,000
Chi phi xay dung co ban dé dang 230 102,505,297,668 -
Cac khoan ky quy, ky cugc dai han 240 13 8,233,023,050 7,841,066,530
Ky quy 241 8,233,023,050 7.841,066,530
TONG CONG TAI SAN 250 1,070,622,164,152 686,615,406,237

Bao hiém Quan doi

Bdo cdo thuong nién 2010
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Bao cdo tai chinh

BANG CAN POI KE TOAN
Tai ngay 31 thang 12 nam 2010

MAU SO B 01-DNBH
Pon vi: VND

NGUON VON Ma Thuyét 31/12/2010 31/12/2009
SO minh (Trinh bay lai)
NO PHAI TRA 300 765,745,943,111  398,112,653,125
NO ngan han 310 515,076,149,071  185,531,727,459
Vay ngdn han 311 14 102,820,000,000 137,508,143,594
Phai tra nguoi ban B 15 22,803,365,443 15,374,214,756
Nguoi mua tra tién trudc 314 3,763,661,553 3,336,378,868
Thué va cac khoan phai nép Nha nudc 315 16 17,327,780,610 10,836,668,272
Phai tra cong nhan vién 316 7.817,381,513 3,832,278,247
Céc khoan phai tra, phai ndp khéc 318 17 360,543,959,952 14,644,043,722
Du phong nghiép vu 330 18 247,433,569,527 212,408,392,392
Du phong phi 331 174,253,710,971 146,341,616,492
Du phong béi thudng 333 44,454,914,402 47,993,635,256
Du phong dao déng lon 334 28,724,944,154 18,073,140,644
No khac 340 3,236,224,513 172,533,274
Chi phi phai tra 341 3,184,586,496 132,908,163
Tai san thua cho xu ly 342 2,467,293 2,467,293
Nhan ki quy, ki cuoc dai han 343 15,000,000
Quy du phong tro cdp mét viec lam 421 34,170,724 37,157,818
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Bao cdo tai chinh

BANG CAN POI KE TOAN
Tai ngay 31 thang 12 nam 2010

MAU SO B 01-DNBH

Pon vi: VND

NGUON VON Ma Thuyét 31/12/2010 31/12/2009
SO minh (Trinh bay lai)
B. NGUON VON CHU SO HUU 400 304,876,221,041 288,502,753,112
Nguodn von, quy 410 19 304,876,221,041 288,502,753,112
Nguén vén kinh doanh 411 300,000,000,000 300,000,000,000
Quy du tri bt buéc 416 3,709,944,464 1,234,144,818
Loi nhuan chua phan phdi 418 1,166,276,577 (12,731,391,706)
TONG CONG NGUON VON 430 1,070,622,164,152  686,615,406,237

CAC CHi TIEU NGOAI BANG CAN POI KE TOAN

CHi TIEU 31/12/2010 31/12/2009

Hop dong bao hiém géc chua phat sinh trach nhiém 17,329,683,862 5,928,341,519

Nhan ky cugc ¢6 phiéu luu hanh - 10,000,000,000

Tran Van Quang
Téng Gidm déc

Pham Anh Tuin
K& todn truong

Ha Noi, ngay 14 thang 4 nam 2011

Bao hiém Quan doi a3
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BAO CAO KET QUA HOAT PONG KINH DOANH
Cho nam tai chinh két thuc ngay 31 thang 12 nam 2010

MAU SO B 02A-DNBH

Bon vi: VND
CHi TIEU Ma Thuyét 2010 2009
s6 minh (Trinh bay lai)
Thu phi bao hiém géc 01 414,620,596,920  341,708,288,523

Thu phi nhan tai bao hiém
Cac khoan giam tru:
Phi nhuong tai bao hiém
Giam phi bao hiém
Hoan phi nhan tai bao hi€ém
Céc khoan giam tru khac
Tang du phong phi
Thu hoa héng nhugng tai bao hiém
Thu khac hoat dong kinh doanh bao hiém
Thu nhugng tdi bao hiém
Thu khac
Doanh thu thuan hoat dong kinh doanh bao hiém
(14=01+02-03-08+09+10)
Chi béi thuong bao hiém g6c
Chi boi thuong nhan tai bao hiém
Cac khoan giam tru
Thu b6i thuong nhuong tai bao hiém
Thu doi ngudi thu ba béi hoan
B6i thuong thudc phan trach nhiém giir lai
(21=15+16-17)
Chi b6i thuong tu du phong dao doéng Ion
Tang du phong b6i thuong

S6 trich du phong dao dong I6n trong nam
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02 36,582,462,198 26,441,047,120
03 96,456,249,158 68,607,161,713
04 89,475,336,917 64,873,746,063
05 684,060,039 963,819,732
06 5,072,675,776 2,088,833,161
07 1,224,176,426 680,762,757
08 18 27,912,094,479 89,489,144,329
09 29,167,979,959 20,899,828,789
10 279,377,959 148,254,226
12 279,377,959

13 148,254,226
14 356,282,073,399 231,101,112,616
15 127,646,325,281 64,903,624,004
16 7.034,825,137 7,046,848,322
17 10,412,252,921 47,158,933,443
18 10,412,252,921 46,778,933,443
19 380,000,000
21 124,268,897,497 24,791,538,883
22 - (2,922,913,785)
23 18 10,651,803,510 43,997,223,607
24 18 15,028,808,048

CHi TIEU

Chi khac hoat dong kinh doanh bao hiém:
Chi khac hoat déng kinh doanh bao hiém gdc

Chi khac hoat dong kinh doanh nhan tdi bdo hiém

Tong chi truc ti€p hoat dong kinh doanh bao hiém

(41=21+422+23+24+25)
Loi nhuan goép hoat dong kinh doanh bao hiém
Chi phi ban hang
Chi phi quan ly doanh nghiép
Lai/ (16) thudn hoat dong kinh doanh bao hiém
Doanh thu hoat ddng tai chinh
Chi phi hoat déng tai chinh
Lgi nhuan hoat ddng tai chinh
Thu nhap hoat doéng khac
Chi phi hoat ddng khac
Lgi nhuan hoat dong khac
T6ng 10l nhuan ké toan
Loi nhuan chiu thué thu nhap doanh nghiép
Thué thu nhap doanh nghiép phai nop

Loi nhuan sau thué thu nhap doanh nghiép

Lai co ban trén c6 phiéu

Tran Van Quang
Téng Giam déc

Ha No6i, ngay 14 thang 4 nam 2011

M? Thuyét 2010 2009

SO minh (Trinh bay laD
25 52,211,805,116 43,764,057,174
26 45,384,812,434 38,260,000,541
34 6,826,992,682 5,504,056,633
a1 187,132,506,123 124,658,713,927
42 169,149,567,276  106,442,398,689
43 74,978,090,604 7,310,738,213
44 82,877,571,548  107,836,223,240
45 11,293,905,124 (8,704,562,764)
46 20 63,617,463,401 46,739,959,718
47 21 9,167,712,923 6,138,015,809
51 54,449,750,478 40,601,943,909
52 244,522,402 88,850,887
53 1,830 8,501,620
54 244,520,572 80,349,267
55 65,988,176,174 31,977,730,412
59 22 66,455,632,974 32,195,588,605
60 22 16,613,908,244 8,048,897,151
61 49,374,267,930 23,928,833,261
70 23 1,563 725

Pham Anh Tuin

K& toan truong

Bao hiém Quan doi
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Bao cdo tai chinh

BAO CAO LUU CHUYEN TIEN TE
(Theo phuong phap gian tiép)
Cho nam tai chinh két thuc ngay 31 thang 12 nam 2010

CHi TIEU

LUU CHUYEN TIEN TU HOAT PONG KINH DOANH
Lgi hhuan trudc thué
Pi€u chinh cho cac khoan
Khau hao tai san cé dinh
Céc khoan du phong
LO/ (L&) chénh léch ty gid h6i dodi chua thuc hién
Lai tu hoat dong dau tu
Chi phi lai vay

Lgi nhuan thuan tu hoat dong kinh doanh
trudc thay déi vén luu dong

(Tang)/ giam cdc khoan phai thu

(Tang) hang tdn kho

Tang cdc khoan phai tra (khdng gdém lai vay phai tra,

thué thu nhap doanh nghiép phai nop)
Giam/ (Tang) chi phi tra trudc

Tién lai vay da tra

Thué thu nhap doanh nghiép da nop
Tién chi khac cho hoat ddng kinh doanh

Luu chuyén tién thudn tu hoat dong kinh doanh

MAU SG B 03-DNBH
Pon vi: VND

Ma 2010 2009
SO (Trinh bay lai)
01 65,988,176,174 31,977,730,412
02 4,233,066,269 3,645,396,412
03 35,743,319,486 145,596,309,523
04 832,793,880 (260,297,401)
05 (63,617,463,401) (46,739,959,718)
06 6,744,440,171 1,279,590,445
08 49,924,332,579 135,498,769,673
09 (174,291,507,672) 18,401,923,868
10 (939,074,663) (668,959,689)
329,416,736,633 10,310,520,451
11
12 12,640,396,945 (9,791,452,019)
13 (6,744,440,171) (1,153,473,408)
14 (12,567,182,312)
16 (800,001)
20 197,438,461,338 152,597,328,876
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BAO CAO LUU CHUYEN TIEN TE
(Theo phuong phap gian tiép)
Cho nam tai chinh két thuc ngay 31 thang 12 nam 2010

CHi TIEU

LUU CHUYEN TIEN TU HOAT PONG PAU TU

Tién chi dé mua sam, xay dung tai san
€6 dinh va cac tai san dai han khac

Tién chi cho vay, mua céng cu ng cua don vi khac
Tién thu 13i cho vay, ¢6 tuc va Igi nhuan dugc chia

Luu chuyén tién thuan tu hoat dong dau tu

LUU CHUYEN TIEN TU HOAT PONG TAI CHiNH
Ti€n vay ngan han, dai han nhan dugc
Tién chi tra no goc vay
C6 tirc, 10i nhuan da tra cho chil s6 hiiu
Luu chuyén tién thuan tu hoat déng tai chinh
Luu chuyén tién thuan trong ndm
Tién va tuong duong tién dau nam

Tién va tuong duong tién cudi nam

Tran Van Quang
Téng Giam déc

Ha Noi, ngay 14 thang 4 nam 2011

Bao cdo tai chinh

MAU SG B 03-DNBH

Pon vi: VND

Ma 2010 2009

SO (Trinh bay lai
21 (113,775,019,509) (3,202,714,646)
23 (124,249,126,547)  (272,426,709,411)
27 63,617,463,401 35,788,506,936
30 (174,406,682,655) ~ (239,840,917,121)
33 502,568,821,114 195,000,000,000
34 (537,256,964,708) (57,231,559,005)
36 (12,951,600,000) (22,584,350,000)
40 (47,639,743,594) 115,184,090,995
50 (24,607,964,911) 27,940,502,750
60 78,889,086,666 50,948,583,916
70 54,281,121,755 78,889,086,666

Pham Anh Tuin
K& todn truong
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THUYET MINH BAO CAO TAI CHIiNH

MAU SO B 09-DNBH

Cac thuyét minh nay la mot bd phan hop thanh va can dugc doc déng thoi véi bao cdo tai chinh kem theo

1. THONG TIN KHAI QUAT

Hinh thiic s6 hitu vén

Cong ty CA phan Bao hiém Quan ddi (goi tat I3
“Cong ty”) dugc thanh lap theo Gidy phép thanh 1ap
va hoat déng s6 43GP/KDBH ngay 08 thang 10 nam
2007 do B& Tai chinh cadp voi thoi gian hoat dong
la 99 nam. V6n diéu & cua Cong ty la 300 ty dong.

Coéng ty co Van phong chinh tai Tang 5, Toa nha
Viglacera, S6 1 Lang Hoa Lac, Tu Liém, Ha Noi va 20
chi nhanh bao gém: Chi nhanh Ha Noi, thanh phd
HO Chi Minh, Hai Phong, Thanh Hoa, Pa Nang, Can
Tho, Bong Nai, Khdanh Hoa, Khu vuc Tay Nguyén, Gia
Lai, Thua Thién Hué, Nghé An, Quang Ninh, Khu vuc
Tay Bac, Thai Nguyén, Nam Binh, Bac Ninh, Kién Gi-
ang, Nam Sai Gon va Bac Sai Gon.

T6ng s6 nhan vién cua Cong ty tai ngay 31 thang 12
nam 2010 la 598 ngudi (tai ngay 31 thang 12 nam
2009: 531 nguoi).

Hoat dong chinh

Hoat ddng chinh clia Cong ty la kinh doanh dich vu
bao hiém phi nhan tho, bao gém cdc nghiép vu vé
bao hiém gdc, tai bao hi€ém, dau tu tai chinh va cac
hoat dong khac theo quy dinh cla phap luat.

2. €0 SO LAP BAO CAO TAI CHINH VA
KY KE TOAN

Co s@ l1ap bao cao tai chinh

Bdo cdo tai chinh keém theo dugc trinh bay bang
Pong Viet Nam (VND), theo nguyén tac gid géc va
phu hgp voi cac Chudn muc ké todn Viét Nam, Hé
théng ké toan Viét Nam va cac quy dinh hién hanh
co lién quan tai Viet Nam.

Cac bao cdo tai chinh kém theo knéng nham phan
anh tinh hinh tai chinh, két qua hoat déng kinh
doanh va tinh hinh luu chuyén tién té theo cac
nguyén tac va thong lé k& toan dugc chap nhan
chung tai cdc nudc khac ngoai Viét Nam.

Ky ké toan
Nam tai chinh cuia Cong ty bat dau tu ngay 01 thang
01 va két thuc vao ngay 31 thang 12.
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3. HUGONG DAN KE TOAN MOI DA BAN
HANH NHUNG CHUA AP DUNG

Ngay 6 thdang 11 nam 2009, B Tai chinh da ban
hanh Thong tu s6 210/2009/TT-BTC (“Théng tu
210") hudng dan dp dung Chuidn muc Bado cdo
tai chinh Qudc té€ vé trinh bay bdo cdo tai chinh va
thuyét minh théng tin déi voi cac cdng cu tai chinh.
Viéc dp dung Thong tu 210 sé yéu cau trinh bay cac
théng tin ciing nhu anh hudng cua viéc trinh bay
nay ddi vai mét s6 cac cong cu tai chinh nhat dinh
trong bdo cdo tai chinh clia doanh nghiép. Thong
tu nay sé co hiéu luc cho nam tai chinh két thuc
vao hodc sau ngay 31/12/2011. Ban T6ng Giam ddc
Cobng ty dang danh gia muc dé anh hudng cua Vviéc
ap dung Théng tu nay dén bao cdo tai chinh trong
tuong lai cla Cong ty.

4. TOM TAT CAC CHINH SACH KE
TOAN CHU YEU

Sau day la cdc chinh sach k€ todn chu yéu dugc
CoNg ty ap dung trong viéc lap bdo cdo tai chinh:

Udc tinh ké toan

Viéc 1ap bao cdo tai chinh tuan thu theo cac Chuan
muc K€ toan Viét Nam, Hé théng K& toan Viét Nam
ap dung cho cdc doanh nghiép bao hiém va cac quy
dinh hién hanh co lién quan tai Viét Nam yéu cau
Ban T6ng Giam ddc phai c6 nhang udc tinh va gia
dinh anh hudng dén sé liéu bdo cdo vé cong ng, tai
san va Viéc trinh bay cac khoan cong no va tai san
tiém tang tai ngay lap bdo cao tai chinh cung nhu
cac s@ lieu bdao cdo vé doanh thu va chi phi trong
nam tai chinh. K&t qua hoat déng kinh doanh thuc
té co thé khdc vaoi cdc udc tinh, gia dinh dat ra.

Tién va cac khoan tuong duong tién

Tién va cdc khoan tuong duong tién bao gom tién
mat tai quy, cac khoan ddu tu ngan han co kha nang
thanh khoan cao, dé dang chuyén déi thanh cac
khoan ti€én mat xac dinh va it rui ro lién quan dén
viéc bi€n dong gia tri.

Cac khoan phai thu va du phong ng kho doi

Du phong phai thu khd ddi dugc trich 1ap cho nhung
khoan phai thu da qua han thanh toan tu sdu thang
trd 1én, hoac cdc khoan thu ma nguoi ng khoé co kha

THUYET MINH BAO CAO TAI CHINH

MAU SO B 09-DNBH

Cac thuyét minh nay la mot bd phan hop thanh va can dugc doc déng thdi vdi bao cdo tai chinh kem theo

nang thanh todn do bi thanh Iy, pha san hay cac knd
khan tuong tu.

Tai san ¢6 dinh hitu hinh va khau hao
Tai san cé dinh h(u hinh duagc trinh bay theo nguyén
gia tru gid tri khdu hao 10y kE.

Nguyén gid tai san c¢6 dinh hau hinh bao gém gia
mua va toan bd cac chi phi khac lién quan truc tiép
dén viéc dua tai san vao trang thai san sang st dung.

Tai san cd dinh htu hinh dugc khdu hao theo phuong
phdp duong thadng dua trén thoi gian htu dung udc
tinh, cu thé nhu sau:

S6 nam
Nha cua va vat kién truc 25
Phuong tién van tai 08
Thiét bi van phong 03 - 05

Tai san ¢6 dinh vé hinh va khau hao

Tai san cd dinh vo hinh dugc trinh bay theo nguyén
gia tru gid tri hao mon luy ké&, thé hién gia tri phan
mém may tinh va dugc khau hao theo phuong phap
duong théng trong vong 3 nam.

Cac khoan dau tu

D4u tu tién gui ngan hang ngdn han va trai phiéu:
Céc khoan dau tu tién gui ngan hang ngan han va
trai phi€u dugc ghi nhan theo phuong phap gia géc
gdm gia mua cong chi phi lién quan nhu: phi mua
ban, phi lién lac, thué va phi ngan hang.

Cdc khoan dau tu chung khodn: Cac khoan dau tu
chung khodn dugc ghi nhan bt ddu tu ngay mua
khoan chung khoan dau tu va dugc xac dinh gia tri
ban dau theo nguyén gia va cac chi phi lién quan
@dén giao dich mua cac khoan dau tu chung khoan.
Tai cac ky ké toan ti€p theo, cac khoan dau tu chung
khodn dugc xdc dinh theo nguyén gia tru cac khoan
giam gid dau tu chung khoan.

Du phong giam gia dau tu chung khoan dugc trich
lap theo cdc quy dinh vé k€ todn hién hanh. Theo
do, Cong ty dugc phép trich lap du phong cho cac
khoan dau tu chung khoan tu do trao ddi co gia tri
ghi s6 cao hon gia thi truong tai ngay két thuc nién
do ké toan.

Cac khoan tra trudc dai han

Chi phi tra trudc dai han bao gém khoan tra trudc
tién thué van phong, chi phi thanh 1ap Cong ty va
cac khoan chi phi tra trudc dai han khac.

Tién thué van phong tra trudc dugc phan bd vao
két qua hoat dong kinh doanh theo phuong phdp
duong thang tuong Ung vai thoi gian thué.

Ghi nhan doanh thu

» DGi voi nghiép vu bao hiém gdc:

Doanh thu phi bao hiém géc dugc ghi nhan khi don
bao hiém dugc cap cho khach hang da cé hiéu luc
va Cong ty da thu dugc phi hoac cho ng phi.

« BGi voi nghiép vu tai bao hiém:

Doanh thu nhan/nhugng tai bao hiém duoc ghi nhan
trén co s¢ ban xac nhan thanh toan gita Cong ty
Vi cdc nha nhuong tdi bao hiém. Cong ty ghi nhan
doanh thu hoat ddng nhan/nhugng tai bao hiém
dua trén cac ban chung tu tai bao hiém sau khi co
Xac nhan cua ca hai bén (bén nhan va bén nhuong
tai) dan dén co thé mot s6 knoan doanh thu nhan
tdi bao hiém phat sinh cudi nam nay phai ghi nhan
vao nam sau. Viéc dp dung chinh sach nay co su
khac biét véi nguyén tic “Co so dén tich” cua Chudn
muc k& todn Viét Nam s8¢ 01 “Chudn muc chung”
ban hanh kem theo Quyét dinh s 165/2002/Qb-
BTC do B® Tai chinh ban hanh ngay 31 thang 12
nam 2002. Tuy nhién, Ban Téng Giam déc Cong ty
danh gia mot cdch than trong va tin tuong rang viéc
thuc hién ghi nhan doanh thu nhan/nhugng tai nay
la phu hop vaoi thuc té hoat dong kinh doanh bao
hi€ém hién nay va dam bao tinh than trong trong
ké toan.

» DGi voi hoat dong dau tu:

Doanh thu tu cac hoat déng khac cua Cong ty nhu
lai tién gui ngan hang, cd phiéu, trai phi€u va cac
khoan doanh thu khac dugc ghi nhan khi phat sinh.

Ghi nhan chi phi

Chi phi bbi thuong bao hiém géc dugc ghi nhan
trén co sO phat sinh khi Cong ty chap thuan boi
thudng theo théng bao boi thudng.

Cac khoan chi boi thuong nhan tai bao hi€ém duoc
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ghi nhan khi phat sinh, trén co s bang thong bao
tdi cua cdc nha tdi bao hi€ém gui cho Cong ty va
Cong ty chap thuan bdi thuong.

Cac khoan thu doi béi thuong nhuong tai bao hiém
duoc ghi nhan trén co so phat sinh theo s6 phai thu
tuong ung vai chi phi bdi thuong da ghi nhan trong
nam va ty 1& nhuong tai.

Chi phi hoa héng bao hiém géc dugc ghi nhan trén
€O SO thuc thu dugc cua doanh thu theo quy dinh
cua BO Tai chinh vai cdc khoan doanh thu phat sinh
duoc khai thac qua dai ly bao hiém.

Cac chi phi khac dugc ghi nhan khi phat sinh.

Ngoai té

Cong ty ap dung xu ly chénh Iéch ty gia theo hudng
dan cua Chudn muc ké toan Viét Nam s6 10 (VAS
10) "Anh huong cua viéc thay dsi ty gia héi doai”.
Theo do, cac nghiép vu phat sinh bang cdac loai
ngoai té duoc chuyén ddi theo ty gia tai ngay phat
sinh nghiép vuy. S6 du cac tai san bang tién va cong
no phai thu, phai tra co g6c ngoai té tai ngay két
thuc nién dod ké toan dugc chuyén ddi theo ty gid
tai ngay nay. Chénh léch ty gia phat sinh dugc hach
todn vao bdo cao két qua hoat ddng kinh doanh. Lai
chénh léch ty gid do danh gid lai cac s6 du tai ngay
két thuc nién do ké toan khong dugc dung dé chia
cho chu sé hau.

Chi phi di vay

Chi phi di vay lién quan truc ti€p dén viéc mua, dau
tu xay dung hodc san xudt nhing tai san can mot
thoi gian tuong ddi dai dé hoan thanh dua vao su
dung hogc kinh doanh dugc cong vao nguyén gia
tai san cho dén khi tai san do duoc dua vao su dung
hodc kinh doanh. Cac khoan thu nhap phat sinh tu
ViéC dau tu tam thaoi cdc khoan vay dugc ghi giam
nguyén gia tai san co lién quan.

Tat ca cac chi phi lai vay khac dugc ghi nhan vao bao
c4o0 két qua hoat dong kinh doanh khi phat sinh.

Thué
Thué thu nhap doanh nghiép thé hién téng gid tri
cua sé thué phai tra hién tai va sd thué hoan lai.
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S8 thué hién tai phai tra dugc tinh dua trén thu nhap
chiu thué trong nam. Thu nhap chiu thué khac vai
Ioi nhuan thuan dugc trinh bay trén bao cdo két qua
hoat déng kinh doanh vi thu nhap chiu thué khong
bao gdm cdc khoan thu nhap hay chi phi tinh thué
hodc dugc khau tru trong cdc nam khac (bao gébm
ca |6 mang sang, néu co) va ngoai ra kndng bao gém
cac khoan muc khoéng chiu thué hodc khéng dugc
khau tru.

Thué thu nhap hoan lai dugc tinh trén cac khoan
chénh Iéch gila gia tri ghi s6 va co so tinh thué thu
nhap cua cac khoan muc tai san hoac cong ng trén
bdo cdo tai chinh va dugc ghi nhan theo phuong
phap bang can ddi k& toan. Thué thu nhap hoan lai
phai tra phai dugc ghi nhan cho tat ca cac khoan
chénh léch tam thoi con tai san thué thu nhap
hoan lai chi duac ghi nhan khi chdc chdn co du loi
nhuan tinh thué trong tuong lai dé khau tru cac
khoan chénh léch tam thoi. Tai ngay 31 thang 12
nam 2010, Cong ty khdng co cac khoan chénh Iéch
tam thoi noi trén.

Thué thu nhap hoan lai dugc xac dinh theo thué
suat du tinh sé ap dung cho nam tai san dugc thu
h6i hay ng phai tra dugc thanh todn. Thué thu nhap
hoan lai dugc ghi nhan vao bao cao két qua hoat
dong kinh doanh va chi ghi vao vén chu so hau khi
khoan thué do co lien quan dén cdc khoan muc
dugc ghi thang vao vén chd so hu.

Tai san thué thu nhap hoan lai va ng thué thu nhap
hoan lai phai tra dugc bu tru khi Cong ty co quyén
hop phap dé bu tru gita tai san thué thu nhap hién
hanh véi thué thu nhap hién hanh phai ndp va khi
cac tai san thué thu nhap hoan lai va ng thué thu
nhap hoan lai phai tra lién quan tdi thué thu nhap
doanh nghiép dugc quan ly bdi cung moét co quan
thué va Cong ty c6 du dinh thanh todn thué thu
nhap hién hanh trén co so thuan.

Viéc xdc dinh thué thu nhap clia Céng ty can cu vao
cac quy dinh hién hanh vé thué. Tuy nhién, nhung
quy dinh nay thay déi theo tung thai ky va viéc xdc
dinh sau cung vé thué thu nhap doanh nghiép tuy
thuéc vao két qua ki€ém tra cua co quan thué co
thdm quyén.
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Cac loai thué khac dugc ap dung theo cac luat thué
hién hanh tai Viét Nam.

Du phong nghiép vu

Cong ty thuc hién viéc trich 1ap du phong nghiép
vu theo quy dinh tai di€éu 96, Luat Kinh doanh Bao
hiém va Nghi dinh s6 46/2007/NB-CP ngay 27 thang
3 nam 2007, Théng tu s6 156/2007/TT-BTC do Bo
Tai chinh ban hanh ngay 20 thang 12 nam 2007 (da
duagc suia déi bé sung bai Thong tu s6 86/2009/TT-
BTC ngay 28/04/2009), theo do:

» Du phong phi: Muc trich 1ap du phong phi dugc
tinh bang 25% s6 phi gil lai trong nam ddi véi cac
loai hinh bao hiém van chuyén hang hod va bang
50% s6 phi gil lai trong nam adi voi cdc loai hinh
bao hiém khac.

* Du phong boéi thuong: Bugc Cong ty thuc hién
trich lap theo phuong phap tung hé so ddi voi
cac tén that thudc pham vi bao hiém khach hang
da khi€u nai nhung chua giai quyét. Muc trich 1ap
dua trén udc tinh tén that phat sinh va phan trach
nhiém gir lai cta Cong ty.

Dai vai cdc tén that da phat sinh thudc trach nhiém
bao hiém nhung khach hang chua thong bdo
(IBNR): Theo Thong tu sd 156/2007/TT-BTC ngay 20
thang 12 nam 2007 cua BO Tai chinh, cdc cong ty
bao hiém phai trich 1ap du phong IBNR theo s6 liéu
théng ké trong qua knu. Tuy nhién, do Cong ty mai
hoat dong nén chua du du lieu théng ké va thuc té
khach hang thuong théng bdo tén that cho Cong ty
ngay sau khi phat sinh tén that nén Ban T6ng Giam
déc danh gid rang du phong IBNR 1a khong dang ké
va knéng can phai trich lap.

DU phong dao ddng I6n: Theo chudn muc k& toan
Viét Nam s6 19 v& Hop déng bao hiém,cac tén that
chua phat sinh va khong ton tai tai ngay lap bao cdo
tai chinh (bao gébm ca du phong dao dong I6n) thi
khong can thiét phai trich Iap du phong. Tuy nhién,
Cong ty thuc hién chinh sach du phong theo quy
dinh ctia BO Tai chinh tai Thong tu s6 156/2007/
TT-BTC ngay 20 thang 12 nam 2007, theo do, du
phong dao ddng Ion dugc ap dung théng nhat ddi
v0i tat ca loai hinh nghiép vu la tu 3% dén 5% phi giu
lai trong nam va duagc trich cho dén khi bang 100%
phi gitr lai. Nam 2010, Cong ty dp dung ty | trich 1ap
du phong dao ddng Ion la 3% (2009: 5%).

Bao hiém Quan doi 51
Bdo cdo thuong nién 2010



Bao cdo tai chinh

THUYET MINH BAO CAO TAI CHIiNH

MAU SO B 09-DNBH

Cac thuyét minh nay la mot bd phan hop thanh va can dugc doc déng thoi véi bao cdo tai chinh kem theo

5. CAC KHOAN PAU TU TAI CHINH NGAN HAN

31/12/2010
VND

31/12/2009
VND

PAu tu chung khoan ngdn han

9,643,740,892

8,759,781,123

Chung khodn niém yét trén
cac trung tam giao dich chung khoan

3,789,897,692

2,735,258,012

Chung khodn chua niém yét

5,853,843,200

6,024,523,111

Tién gui ngan han tai cdc ngan hang va TCTD

47,600,000,000

167,500,000,000

Phan loai lai sang tuong duong tién

(21,000,000,000)

(58,000,000,000)

Uy thac dau tu

31,600,000,000

P4u tu ngan han khac

10,000,000,000

Du phong giam gid ddu tu ngan han

(1,396,015,034)

(155,131,312)

34,847,725,858

159,704,649,811

Du phong giam gia dau tu ngén han dugc 1ap cho cac ching khoan da niém yét, theo gid dong cua cla cac trung tam
giao dich chung khoan tai ngay 31 thang 12 nam 2010. B&i voi chung khodn chua niém yét, Cong ty da thu thap thong
tin tu cdc trang web vé ching khodan va thdy rang gid tri cac khoan dau tu nay da giam khoang 3 ty déng so vdi gia ghi
s@. Tuy nhién, Cong ty khdng thuc hién trich 1ap du phong giam gid chung khoan do khéng du nguén théng tin dang

tin cay dé trich l1ap du phong.

6. PHAI THU KHACH HANG

31/12/2010
VND

31/12/2009
VND

Phai thu hoat déng bao hiém géc

45,988,746,628

26,453,563,308

Phai thu vé hoat dong nhan tai bao hiém

8,860,263,668

5,078,561,623

Phai thu vé hoat dong nhuong tdi bao hiém

50,923,207,097

45,405,338,433

Phai thu hoat déng tai chinh

13,105,802,499

10,951,452,782

118,878,019,892

87,888,916,146

52 Bao hiém Quan doi
Bdo cdo thuong nién 2010

Bao cdo tai chinh

THUYET MINH BAO CAO TAI CHIiNH

MAU SO B 09-DNBH
Cac thuyét minh nay la mot bd phan hop thanh va can dugc doc déng thdi vai bao cdo tai chinh kem theo

7. TRA TRUGC CHO NGUOI BAN

31/12/2010 31/12/2009

VND VND
Tra trudc vé hoat dong bao hiém gdc 32,051,097,345 3,381,134,258
Tra trudc hoat ddng nhuong tdi bao hiém 135,188,626 363,866,599
Tra trudc khac cho nguoi ban (*) 45,009,828,996 28,817,433,519
77,196,114,967 32,562,434,376

(*) Tra trudc khdc cho nguoi ban tai ngay 31 thang 12 nam 2010 va ngay 31 thang 12 nam 2009 bao gém 27.775.800.000
VND tra trudc 50% hop déng mua van phong. Theo hop ddng chuyén nhuong, Cong ty sé dugc nhan tai san vao thang
5 nam 2011 va khoan tra trudc nay sé dugc khau trur vao nghia vu thanh todn tai thoi diém ban giao tai san.

8. PHAI THU KHAC

31/12/2010 31/12/2009
VND VND
Uy théc ddu tu (*) 300,000,000,000 =

Phai thu ban c6 phiéu

Cong ty C6 phan Tan Phu Long (**) 40,605,200,000 =

Cac khoan phai thu khac 31,547,480,539 5,629,539,844

372,152,680,539 5,629,539,844

(*) Thé hién khoan vén Uy thac dau tu theo chi dinh cua bén Uy thac. Theo hgp ddéng Uy thac dau tu, Cong ty nhan phi
Uy thac cd dinh va khéng chiu rui ro st dung vén Uy thac.

(**) Trong ndm 2010, CONg ty da chuyén nhugng mot phan vén gop vao Cong ty CE phan Tan Phu Long. Theo hop déng
chuyén nhugng cd phi€u, bén nhan chuyén nhuong dugc phép tra chdm 70% gia tri hop déng, thoi han thanh toan 13
ngay 31/12/2011. Ban Giam déc da danh gid va tin tudng chac chdn kha nang thu hodi cac khoan no nay.
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9. TAI SAN €O PINH HUU HINH

Nha cuia va
vat kién tric

VND

Phuong tién
van tai
VND

Thiét bi
van phéng
VND

Téng
VND

NGUYEN GIA

Tai ngay 01/01/2010

16,016,899,120

7,232,655,236

23,249,554,356

Tang trong nam

8,713,600,000

2,909,858,917

674,680,336

12,298,139,253

Giam trong nam

1,088,417,412

1,088,417,412

Tai ngay 31/12/2010

8,713,600,000

17,838,340,625

7,907,335,572

34,459,276,197

GIA TRI HAO MON LUY KE

Tai ngay 01/01/2010

Tang trong nam

Giam trong nam

72,613,332 2,748,352,949 2,329,625,603 5,077,978,552
2,161,744,710 1,643,898,581 3,878,256,623
72,613,332 85,122,935 85,122,935

Tai ngay 31/12/2010

4,824,974,724

3,973,524,184

8,871,112,240

GIA TRI CON LAI

Tai ngay 31/12/2010

8,640,986,668

13,013,365,901

3,933,811,388

25,588,163,957

Tai ngay 31/12/2009

13,268,546,171

4,903,029,633

18,171,575,804

10. PAU TU CHUNG KHOAN DAI HAN

31/12/2010 31/12/2009
VND VND
Trai phi€u Cong ty CA phan Xay dung
va Kinh doanh Vat tu (C&T) (%) 20,000,000,000 20,000,000,000

Trai phi€u Tap doan Dién luc (EVN) 2

Trai phi€u Cong ty Tai chinh
va Phat tri€én Doanh nghiép (FBS) (*)

Trai phi€u Tap doan S6ng Da

(*) S6 trai phiéu nay da duoc Cong ty su dung lam tai san dam bao cho cac khoan vay ngan han nhu trinh bay tai Thuyét

minh sé 14.
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014 (*)

52,550,000,000

52,550,000,000

50,000,000,000

50,000,000,000

50,000,000,000

172,550,000,000

122,550,000,000
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11. DAU TU VAO CONG TY LIEN KET

31/12/2010 31/12/2009
VND VND

DPau tu vao Cong ty CE phan Tan Phu Long 88.760.180.935 126.556.050.500

Cong ty C8 phan Tan Phu Long dugc thanh [ap tai Viet Nam vai hoat ddng kinh doanh chu yéu la xay dung va kinh doanh
bat dong san. Tai ngay 31 thang 12 nam 2010, Cong ty ndm gitr 50% ty 1& phan s& hiu va quyén biéu quyét tai cong ty
nay (2009: 69%). ThoNg tin tai chinh tom tit v& cong ty lién k&t cua Céng ty duoc trinh bay nhu sau:

31/12/2010 31/12/2009
VND VND

Téng tai san 42.024.587.033 8.606.736.088

T6ng cong ng 25.384.917.852 6.415.909

Tai san thudn 16.639.669.181 8.600.320.179

Phan tai san thudn Cong ty dau tu vao cong ty lién két 8.319.834.590 5.934.220.923

Nam két thuc Nam két thuc
31/12/2010 31/12/2009
VND VND

Doanh thu

Loi nhuan thudn (2.770.650.998) (1.364.344.821)

Loi nhuan thudn tu khoan ddu tu vao cong ty lién két (1.385.325.499) (941.397.926)
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12. CAC KHOAN PAU TU DAI HAN KHAC

Cdc khoan dau tu dai han khdc tai ngay 31 thang 12 nam 2010 la s6 du khoan Uy thdac qua Ngan hang TMCP Quan doi
vOi muc dich cho can bd cong nhan vién cua Cong ty vay trong thoi han tu 3 dén 5 nam. Theo Hop déng Uy thac cho
vay s6 01-2612/2007/UTCV/MIC-MB ngay 26 thang 12 nam 2007, Cong ty dugc hudng lai suat thoa thuan trén s6 vén
Uy thac sau khi tru di phi Gy thac phai tra cho Ngan hang la 0,05%/thang tinh trén sé du binh quan. Viéc thanh todan géc
va lai dugc thuc hién qua khau tru tai khoan luong cua can bd cdng nhan vién mo tai Ngan hang TMCP Quan doi. Cac
khoan cho vay nay khong dugc dam bao bang tai san. Tuy nhién, Ban T6ng Gidm ddc da danh gia rui ro cing nhu kha
nang thu hoi va tin tuong rang khdng co khoan ng khod doi nao can phai lap du phong tai ngay 31 thang 12 nam 2010.

13. CAC KHOAN KY QUY, KY CUOC DAI HAN

Ky quy dai han chu yéu bao gém khoan ky quy bao hiém (khoang 6 ty déng, tuong duong 2% vén phap dinh), duy tri
trong suét qua trinh hoat déng cua Cong ty theo quy dinh tai Nghi dinh s 46/2007/NB-CP ngay 27 thang 03 nam
2007 cua Chinh phu quy dinh ché do6 tai chinh déi voi doanh nghiép bao hiém. Viéc ky quy dugc thuc hién dudi hinh
thuc hop déng tién gui dai han, sé lién tiép tdi tuc sau moi lan ddo han. Cac khoan ky quy con lai 1a cdc khoan dat coc
dai han thué van phong.

14. VAY NGAN HAN
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15. PHAI TRA NGUOI BAN

31/12/2010 31/12/2009
VND VND

Phai tra vé hoat déng bao hiém géc

3,258,766,785 4,091,202,484

Phai tra hoat ddng nhan tai bao hiém

1,378,394,414 1,288,956,259

Phai tra hoat dong nhugng tdi bao hiém

16,873,187,107 7,066,638,000

Phai tra knac cho nguoi ban

1,293,017,137 2,927,418,013

22,803,365,443 15,374,214,756

16. THUE VA CAC KHOAN PHAI NOP NHA NUGC

Chi tiéu S6 phai nop Phat sinh trong nam S6 con phai nép

Vay ngdn han tai ngay 31 thang 12 ndm 2010 thé hién cac khoan vay tu 2 ngan hang, chi tiét nhu sau:

Tén ngan hang Ngay dao han Laisuat SO du tai ngay Tai san
31/12/2010 dam bao
Ngan hang TMCP Quan doi 29/1/2011 10.40% 30,000,000,000 = Trdi phiéu EVN (@)
Ngan hang TMCP XNK Viét Nam 26/7/2011 13.50% 40,000,000,000  Trai phiéu FBS (a)
Ngan hang TMCP XNK Viét Nam 16/10/2011 23.10% 32,820,000,000 = Trdi phiéu C&T (a)

(@) Xem Thuyét minh sé 10.
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102,820,000,000

dau nam

S6 phai nop

S6 da nop

cuéi nam bao

Thué& GTGT hang ban noi dia

2,066,810,884

23,951,273,104

21,701,090,507

4,316,993,481

Thué thu nhap doanh nghiép

8,048,897,151

16,613,908,244

12,567,182,312

12,095,623,083

Thué thu nhap dai ly 620,322,987 1,019,494,307 953,482,089 686,335,205
Thué thu nhap cd nhan 69,197,175 1,043,916,345 915,724,754 197,388,766
Thué nha thau 31,440,075 31,440,075
Thué moén bai 32,750,000 32,750,000 -
Cong 10,836,668,272 = 42,661,342,000 36,170,229,662 17,327,780,610
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17. CAC KHOAN PHAI TRA KHAC

31/12/2010 31/12/2009
VND VND

C6 tuc phai tra 33,564,550,000 13,415,650,000

Vén Uy thac dau tu phai tra (*) 300,000,000,000

Phai tra tién bdi thuong thu doi tai bao hiém chua gidi quyét 23,964,937,025

Phai tra khac 3,014,472,927 1,228,393,722

360,543,959,952 14,644,043,722

(*) Xem Thuyét minh sé 8.

18. DU PHONG NGHIEP VU

01/01/2010 Tang trong ham Giam trong nam  31/12/2010
VND VND VND VND
(trinh bay lai)

Du phong phi 146,341,616,492 27,912,094,479 174,253,710,971
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19. NGUON VON - QuY

h

Tai ngay 1/1/2009

Lai trong nam

Trich quy trong nam

Tra cd tuc trong nam (*)
Diéu chinh hai td

Tai hgay 31/12/2009
Lai trong nam

Trich quy trong nam
Giam khac

Tra cd tuc trong nam (*)

Tai ngay 31/12/2010

Vén diéu lé Quy du trir Lgi nhuan Téng
VND bat buéc chua phan phoi VND
VND VND
300,000,000,000 - 573,919,851 300,573,919,851

37.,483,688,744

37.483,688,744

1,911,887,592

(1,911,887,592)

(36,000,000,000)

(36,000,000,000)

(677,742,774)

(12,877,112,709)

(13,554,855,483)

300,000,000,000 1,234,144,818

(12,731,391,706)

288,502,753,112

49,374,267,930

49,374,267,930

2,475,799,646

(2,475,799,646)

(800,001)

(800,001)

(33,000,000,000)

(33,000,000,000)

300,000,000,000 3,709,944,464

1,166,276,577

304,876,221,041

Du phong boéi thuong

Du phong dao dong 16n
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47,993,635,256

3,538,720,854

44,454,914,402

18,073,140,644

10,651,803,510

28,724,944,154

212,408,392,392

38,563,897,989

3,538,720,854

247,433,569,527

(*) Tam ung chia c@ tuc nam 2010 vai ty 1€ 11% vén diéu Ié theo ké hoach dugc Pai hdi déng ¢ dong thong qua ngay
15 thang 4 nam 2010. Viéc chia c6 tuc phu thudc vao quyét dinh cudi cung cla Pai hoi déng cd déng sap toi.
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Bao cdo tai chinh

THUYET MINH BAO CAO TAI CHiNH

MAU SO B 09-DNBH

Cac thuy&t minh nay la mot bd phan hop thanh va can duoc doc déng thoi voi bao cdo tai chinh kem theo

Von diéu lé

Theo Gidy phép thanh 1ap va hoat dong, vén diéu Ié cua Cong ty la 300 ty dong. Tai ngay 31 thang 12 nam 2010, vén
diéu & da dugc cdc cd déng gop Adu nhu sau:

Ngan hang TMCP Quan Boi

Ngan hang TMCP cac doanh nghiép
ngoai qudc doanh Viét Nam

Cong ty Hod ddu Quan doi

Cong ty C6 phan Thanh Binh Ha N&i (*)
Cong ty C6 phan Buc Hoang

Céng ty Xay dung 319 - BO Quéc Phong

Téng cong ty Xay dung Truong Son
- B6 Qudc Phong

Téng CoNg ty Tai chinh CE phan
Dau khi Viet Nam

Cong ty C6 phan Pau tu Xay dung
va Phat trién Cong nghé cao (*)

Cong ty C6 phan Buc Manh

C6 doéng khac

(*) Chuy€n nhugng cd phan gitia 2 ¢ dong sdng lap: Cong ty CS phan Thanh Binh Ha Noi chuyén nhugng cho Cong ty

Theo Gidy phép thanh lap

va hoat ddéng

Vén thuc gop

S6 tién Ty 1é (%) S6 tién Ty 1€ (%)
54,000,000,000 18.00 54,000,000,000  18.00
21,000,000,000 7.00 21,000,000,000 7.00
21,000,000,000 7.00 21,000,000,000 7.00
21,000,000,000 7.00 0.00
21,000,000,000 7.00 21,000,000,000 7.00
21,000,000,000 7.00 21,000,000,000 7.00
15,000,000,000 5.00 15,000,000,000 5.00
12,000,000,000 4.00 12,000,000,000 4.00
12,000,000,000 4.00 33,000,000,000  11.00
12,000,000,000 4.00 12,000,000,000 4.00
90,000,000,000 30.00 90,000,000,000  30.00

300,000,000,000 100.00 300,000,000,000 100.00

C8 phan Bau tu Xay dung va Phat trién Cong nghé cao 2.100.000 cd phan, tuong duong vai 21.000.000.000 déng vén
gop. Giao dich chuyén nhuong da dugc B Tai chinh chdp thuan va da cdp Gidy phép diéu chinh sé 43/GPBC7/KDBH

ngay 5 thang 2 ndm 2010 cho Cong ty.
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THUYET MINH BAO CAO TAI CHIiNH

MAU SO B 09-DNBH

Bao cdo tai chinh

Cac thuyét minh nay la mot bd phan hop thanh va can dugc doc déng thdi vdi bao cdo tai chinh kem theo

20. DOANH THU HOAT PONG TAI CHiNH

2010
VND

2009
VND

Thu lai tién gui cd ky han 5,094,310,833

27,669,163,674

Thu 1ai tién gui kndng ky han

Lai Uy thdc cho vay qua ngan hang

C6 tuc, 10i nhuan dugc chia

Thu nhap tu hoat ddng kinh doanh chuing khodn

Lai chénh Iéch ty gid

4,275,825,316 455,495,395
2,002,545,332 3,461,664,203
360,543,200 155,541,600
51,382,638,202 14,588,823,281
501,600,518 409,271,565

63,617,463,401

46,739,959,718

21. CHI PHi HOAT DONG TAI CHiNH

2010
VND

2009
VND

Lai tién vay 6,744,440,171

1,279,590,445

L6 chénh Iéch ty gid 1,140,398,451

487,700,436

Trich 1ap/(hoan nhap) du phong giam gid dau tu ngan han 1,240,883,722

(168,615,759)

Chi phi hoat ddng tai chinh khac 41,990,579

4,539,340,687

9,167,712,923

6,138,015,809

22. THUE THU NHAP DOANH NGHIEP PHAI NOP

2010 e
VND (Trinh bay lai)
VND

Loi nhuan truéc thué trong nam 65,988,176,174 31,977,730,412
Tru: Thu nhap khéng chiu thué 360,543,200 638,853,367
Chuyén 16 tinh thué TNDN ky trudc 38,366,229
Nhan ¢ tuc bang tién va c6 phiéu 360,543,200 600,487,138
Céng: Cac khoan chi phi khéng duoc khau tru 828,000,000 856,711,560
Thué Thu nhap ca nhan 52,711,560
Thu lao Hoi déng quan tri 828,000,000 804,000,000

Loi nhuan tinh thué 66,455,632,974

32,195,588,605

Thu€ suat thong thuong 25%

25%

Téng thué thu nhap phat sinh trong nam 16,613,908,244

8,048,897,151
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Bao cdo tai chinh

THUYET MINH BAO CAO TAI CHIiNH

MAU S B 09-DNBH
Cac thuyét minh nay la mot bd phan hop thanh va can dugc doc déng thoi véi bao cao tai chinh kem theo

23. LAl CO BAN TREN CO PHIEU

2010 2009
VND (Trinh bay lai)
VND

Bao cdo tai chinh

THUYET MINH BAO CAO TAI CHINH

MAU SO B 09-DNBH
Cac thuyét minh nay la mot bd phan hop thanh va can dugc doc déng thdi vdi bao cdo tai chinh kem theo

Loi nhuan ké todn sau thué thu nhap doanh nghiép
Chénh léch ty giad chua thuc hién

Trich quy du tru bat budc

Loi nhuan dé tinh lai co ban trén c6 phi€u

SG ¢ phi€u phé thong dang luu hanh
binh quan trong nam (don vi: c8 phiéu)

Lai co ban trén c6 phiéu

24. CAC KHOAN CAM KET

49,374,267,930

23,928,833,261

260,297,401

2,475,799,646

1,911,887,592

46,898,468,284

21,756,648,268

30,000,000

30,000,000

1,563

725

Tai ngay 31 thang 12 ndm 2010, Cong ty cd modt hop déng cam k&t mua van phong tai s6 229 Tay Son, Ha Noi vdi téng tri
gid 1a 3.120.000 USD trong do Cong ty da thuc hién thanh toan 50% gid hgp déng tu nam 2009.

25. NGHIEP VU VA SO DU VOI CAC BEN LIEN QUAN

2010 2009
VND VND

Thu nhap cua Ban Téng giam déc

Luong thudng 2,250,543,479 1,607,200,000

26. SO LIEU SO SANH

Cong ty da diéu chinh hdi td do du phong dao ddng Idn nam 2009 trich 1ap va st dung chua ddy du va quyét dinh ndm giu
dai han khodn dau tu vao Cong ty C6 phan Tan Phu Long. T6ng hop anh hudng cua di€éu chinh héi t& nhu sau:
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. i o . 31/12/2009 31/12/2009

Bang can doi ké toan Ma sé6 (nh}l trinh bay (nhu trinh bay lai)
truoc day) VND VND

Pau tu ngdn han khac 128 277.656.050.500 151.100.000.000
Dau tu vao cong ty lién két 126.556.050.500
Thué va cac khoan phai nép Nha nudc 315 15.354.953.433 10.836.668.272
Du phong dao déng 1on 334 18.073.140.644
Loi nhuan chua phan phdi 419 145.721.003 (12.731.391.706)
Bao cao két qua kinh doanh
Chi b6i thuong bao hiém gdc 15 34.934.561.584 64.903.624.004
Chi b6i thuong tu du phong dao déng Ion 22 14.984.531.210 (2.922.913.785)
S6 trich du phong dao déng I6n trong ndm 24 9.017.284.829 15.028.808.048
T6ng loi nhuan k& toan 55 50.050.871.056 31.977.730.412
Thué thu nhap doanh nghiép phai ndp 60 12.567.182.312 8.048.897.151
Loi nhuan sau thué thu nhap doanh nghiép 61 37.483.688.744 23.928.833.261
Lai co ban trén cd phi€u 70 1.196 725
Bao cao luu chuyén tién té
Loi nhuan trudc thué 01 50.050.871.056 31.977.730.412
Cdc khoan du phong 03 127.523.168.879 145.596.309.523

Tran Van Quang
Téng Giam déc

Ha No6i, ngay 14 thang 4 nam 2011

Pham Anh Tuan
K& toan truong
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Ong P& Van Hung-Chu tich HBQT
nhan danh hiéu thuong hiéu
manh Viét Nam 2010 do Thoi bdo
Kinh té€ Viét Nam trao tang

Lanh dao Cong ty dén mung
tho Dai tudong Vo Nguyén Giap

Pai tuong Phung Quang Thanh-
Uy vién BO Chinh tri, BO trudng BO
Qudc phong dén du va phat biéu
tai 1& khai truong Cong ty MIC

Lé ky thoa thuan hop téc toan
dién vai Ngan hang MB

MIC nhan giai nhi dé tai nghién
clu san phdm bao hiém tai nan
quan nhan ap dung cho Luc
lugng vu trang
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MIC ph6i hop voi BO déi bién
phong tai trg chuong trinh “Mai
dm cho nguodi nghéo noi bién
gidi, hai dao”
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L& ra mat Téng cong ty CE phan
Bao hiém Quan doi

MIC tra tién bao hiém Tai nan
guan nhan

MIC tham du gidi thé duc thé
thao nhan ky niém 15 nam
thanh 1ap MB

Lé ky bao hiém du an Times City
gitia MIC va Tap doan Vincom

Giai Tennis MIC lan thu 2 tai TP.
Pa Lat, Ldim Podng
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cO ddng vén gop

Cong ty C8 phan Hau tu va Phat trién COng nghé cao (Decotech) mua lai cd phan (21.000 trieéu dong) cua
Cong ty C8 phan Thanh Binh Ha Noi tai MIC. Nang s6 vén gop clia Decotech tai MIC Ién thanh 33.000 triéu

déng (chiém 11% ty 1€ gop vén).

€0 cAU c6 PONG DPEN 31/12/2010

Téng sé c8 phan la 30.000.000 cd phan tuong Ung vai 300 ty déng, trong do:

Tén c6 doéng S6 vén gop (Triéu déng) Ty 1é g6p vén

CG6 dong phap nhan 210.000 70%
Ngan hang TMCP Quan déi 54.000 18%
Cong ty C6 phan Hoa ddu Quan doi 21.000 7%
Ngan hang TMCP cdc doanh nghiép ngoai Quéc doanh 21.000 7%
Cong ty C6 phan buc Hoang 21.000 7%
Cong ty Xay dung 319 21.000 7%
T6ng CoNg ty Xay dung Truong Son 15.000 5%
T6ng CoéNg ty Tai chinh C6 phan Dau khi Viet Nam (PVFC) 12.000 4%
Cong ty C6 phan Dau tu va Phat trién Cong nghé cao 33.000 11%
Coéng ty C6 phan Buc Manh 12.000 4%

C6 dong thé nhan 90.000 30%
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Mang ludi hoat dong

Cac CHng ty thanh vién va
Phong kinh doanh

MIC Thai Nguyén

Dia chi: S6 279A T6 27,

P.Phan Binh Phung, TP Thai Nguyén,
Tinh Thai Nguyén

bién thoai: (0280) 3658000

Fax: (0280) 3657191

MIC Bic Can

Dia chi: S6 11 t8 11A,

phudng Buc Xuan, Thi xa Bac Kan,
Tinh Bac Can

Dién thoai: (0281) 6281828

Fax: (0281) 3811808

MIC Tay Bac

Dia chi: S6 2175 Dai L6 Hung Vuong,
P.Gia Cdm, TP Viét Tri, Tinh Phu Tho
Dién thoai: (0210) 3817688

Fax: (0210) 3817 668

MIC Vinh Phuc

Dia chi: S6 151 duong Mé Linh,
TP Vinh Yén, Tinh Vinh Phuc
bién thoai: (0211) 6256068
Fax: (0211) 6256300

MIC Tuyén Quang

Dia chi: T8 24, Phuong Phan Thiét,
Thi xa Tuyén Quang,

Tinh Tuyén Quang.

Dién thoai: (027) 3922028

Fax: (027) 6250766

MIC Son La

Pia chi: Buong Tinh Uy, Phuong T6
Hiéu, TP Son La, Tinh Son La.

Pién thoai: 022.6258068

Fax: 022.6258068

MIC Dién Bién

Dia chi: S6 334, t6 16, phudng Thanh
Binh, TP Dién Bién, Tinh bién Bién
Dién thoai: (0230) 6250215

Fax: (0230) 6250216

MIC Lai Chau

Dia chi: S6 110 dudng Tran Phu,
Thi xa Lai Chau, Tinh Lai Chau
bién thoai: (0231) 3794669
Fax: (0231) 3794669
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MIC Yén Bai

Dia chi: T8 47, Phudong Minh Tan,
TP Yén Bdi, Tinh Yén Bdi

bién thoai: (029) 3892288

Fax: (029) 3892299

MIC Lao Cai

Dia chi: S 461 Buong Nguyén Hugé,
Phudng Phd Mdi, Thanh phd Lao Cai,
Tinh Lao Cai.

Dién thoai: (020) 6252 663

Fax: (020) 6252 662

MIC Quang Ninh

Dia chi: T6 66 khu 3, P.HONg Gai,
TP Ha Long, Tinh Quang Ninh
bién thoai: (033) 6275699

Fax: (033) 3613366

MIC Hai Phong

Dia chi: S& 2B Lach Tray,

Quan Ngb Quyén, TP Hai Phong
bién thoai: (031) 8601335

Fax: (031) 3747 188

MIC Hai Duong

Pia chi: 139 duong Bach Pang, P.Tran
Hung Bao, TP Hai Duong,

Tinh Hai Duong

bién thoai: (0320) 3833177

Fax: (0320) 3833868

MIC Hung Yén

Dia chi: 56 377 Buong Nguyén Van
Linh, TP Hung Yén, Tinh Hung Yén
bién thoai: (0321) 3552399

Fax: (0321) 3552399

MIC Bic Ninh

Dia chi: L6 34 duong Tran Hung Pao,
TP B3c Ninh, Tinh Bac Ninh

Dién thoai: (0241) 3856646

Fax: (0241) 3856648

MIC Bic Giang

Dia chi: S6 173 duong Hung Vuong,
Phuong Lé Loi, TP Bac Giang,

Tinh B&c Giang

Dién thoai: (0240) 6251888

Fax: (0240) 6251888

MIC Ha Noi

Dia chi: S6 22 Tran Duy Hung,
Phudng Trung HOa, Quan Cau Gidy,
Ha Noi

bién thoai: (04) 6287 3388

Fax: (04) 6287 3366

MIC Hoa Binh

Bia chi: S6 9 Tran Hung Pao,
P.Phuong Lam, TP HOa Binh,
Tinh Hoa Binh

bién thoai: (0218) 3897458
Fax: (0218) 3897448

MIC Thang Long

Dia chi: SG 9 Liéu Giai, Quan Ba Binh,
Ha NOi

Dién thoai: (04) 38256688

Fax: (04) 37621156

MIC Nam Pinh

Dia chi: S6 199 duong Quang Trung,
Phudng Quang Trung, TP Nam dinh,
Tinh Nam Binh

bién thoai: (0350) 3528177

Fax: (0350) 3528179

MIC Ninh Binh

Bia chi: 56 20 Buong L& H6ng Phong,

Phuong Van Giang, TP Ninh Binh
Dién thoai: (030) 3899289
Fax: (030) 3899189

MIC Thai Binh

Dia chi: S6 506 buong Long Hung,
TP Thdi Binh

Dién thoai: (036) 3745.756

Fax: (036) 3644326

MIC Thanh Héa

Bia chi: S6 585 Ba Triéu,

Phudng Bong Tho, TP Thanh Hda
Dién thoai: (037) 625 3788/
(037) 625 3299

Fax: (037) 625 3088

MIC Nghé An

Bia chi: S6 80 Nguyén Thi Minh Khai,
Thanh phd Vinh, Tinh Nghé An

Dbién thoai: (038) 3560077

Fax: (038) 3560075

MIC Ha Tinh

bia chi: S 388 Ha Huy Tap,
TP Ha Tinh, Tinh Ha Tinh
bién thoai: (039) 3698789
Fax: (039) 3698788

MIC Thua Thién Hué

Dia chi: S6 5 duong Hai Ba Trung,
Phuong Vinh Ninh, TP HUg,

Tinh Thua Thién Hué.

bién thoai: (054) 6250222

Fax: (054) 6250 224

MIC Quang Tri

Dia chi: S6 89 Hung Vuong, Thi xa
Dbéng Ha, Tinh Quang Tri

bién thoai: (053) 6252138

Fax: (053) 6252139

MIC Quang Binh

Pia chi: Nga ba Bia Ruou, Phudng Bic
Ly, TP DOng Hai, Tinh Quang Binh
bién thoai: (052) 3850345

Fax: (052) 6251065

MIC Pa Nang

Dia chi: S 45 Nguyén Van Linh,
P.Nam Duong, Quan Hai Chau,
TP Da Nang

bién thoai: (0511) 6298 687
Fax: (0511) 3647 818

MIC Quang Ngai

Dia chi: S6 179 Phan Binh Phung, TP
Quang Ngai, Tinh Quang Ngai

bién thoai: (055) 3714250

Fax: (055) 3714250

MIC Gia Lai

Dia chi: S6 224B Phan Binh Phung,
Phuong Yén Do, TP Pleiku,

Tinh Gia Lai

bién thoai: (059) 3887 887

Fax: (059)3888 987

MIC Kon Tum

Bia chi: S6 162 Tran Phu, Thi xa Kon
Tum, Tinh Kon Tum

bién thoai: (060) 6252010

Fax: (060) 3913 599

MIC Tay Nguyén

Dia chi: S6 175 Buong Ngo Quyén,
Phuong Tan An, TP Buén Ma Thudt,
Tinh Bk Lk

bién thoai: (0500) 3968885

Fax: (0500) 3968886

MIC Bao Léc

Bia chi: S 415 duong Tran Phu,
Phudng Loc Son, TP Bao loc,
Tinh Lam BoNng

Dién thoai: (063) 3727616

Fax: (063) 3727617

MIC Pak Néng

Dia chi: T6 5, P. Nghia Thanh, TX Gia
Nghia, Tinh Bdk Nong

Dién thoai: (0501) 3547 888

Fax: (0501) 3547 333

MIC Pa Lat

Dia chi: S6 4 Ha Huy Tap, TP Da Lat,
Tinh LAm BoNng

bién thoai: (0633) 533939

Fax: (0633) 533939

MIC Khanh Héa

Dia chi: S 9A Lé Thdnh Tén, Phudng
LO6C Tho, TP Nha Trang,

Tinh Khdnh Hoa

bién thoai: (058) 6250 383

Fax: (058) 6250 393

MIC Tuy Hoa

Dia chi: S6 197 Lé Loi, TP Tuy Hoa,
Tinh Phu Yén

bién thoai: (057) 3893955

Fax. (057) 6255534

MIC Binh Thuan

Dia chi: S6 206 buong 19/4, Phuong
Xuan An, TP Phan Thiét,

Tinh Binh Thuan

bién thoai: (062) 6252097

Fax: (062) 6252096

MIC P6ng Nai

Pia chi: S8 33 Nguyén Ai Quéc, Khu
phd 8, Phuong Tan phong,

TP Bién Hoa, Tinh B&ng Nai

Dién thoai: (061) 8871623

Fax: (061) 8871626

MIC Binh Duong

Pia chi: S6 169 Pai 16 Binh Duong,
Phudng Phu Tho, Thi xa Thu dau 1,
tinh Binh Duong

Dién thoai: (0650) 3813875

Fax: (0650) 3813877

Mang ludi hoat ddng

MIC Bac Sai Gon

Pia chi: S6 03 Nguyén Oanh, Phuong
10, Quan Go Vap, TP H6 Chi Minh
Dién thoai: (08) 3989 6868

Fax: (08) 3989 6969

MIC Nam Sai Gon

Pia chi: S6 121 Tran Binh Trong,
Phudng 2, Quan 5, TP H6 Chi Minh
Dién thoai: (08) 62611111

Fax: (08) 62611222

MIC TP H6 Chi Minh

Pia chi: S& 372 VO Van Tan, Phudng
5, Quan 3, TP H6 Chi Minh

Dién thoai: (08) 38181777

Fax: (08) 38181778

MIC Ba Ria Viing Tau

Pia chi: S& 93 Lé H6ng Phong,
Phuong 7, TP Ving Tau,

Tinh Ba Ria Vung Tau

Dién thoai: (064) 3577166
Fax: (064) 3577169

MIC Binh Phuéc

Dia chi: Buong Hung Vuong, Thi xa
Dbng Xoai, Tinh Binh Phudc

Dién thoai: (0651) 6250596

Fax: (0651) 6250598

MIC Can Tho

Dia chi: S6 28 Buong Hung Vuong,
Phuong Thdai Binh, Quan Ninh Kiéu,
TP Can Tho

Dién thoai: (0710) 6252628

Fax: (0710) 6252629

MIC An Giang

Dia chi: 131/3B duong Tran Hung
DPao, Phudong My Phudc, TP Long
Xuyén, An Giang

Dién thoai: (076) 6252068

Fax: (076) 6252088

MIC Kién Giang

Dia chi: 56 12 Nguyén Trung Truc,
Kp 1, Phudng Vinh Bao, TP Rach Gia,
Tinh Kién Giang.

Dién thoai: (077) 6255255

Fax: (077) 6255257
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TONG CONG TY CO PHAN BAO HIEM QUAN BOI
SG 54 Lé Van Luong (kéo dai), Trung Van, Tu Liém, Ha Noi
Tel: (04) 6285 3388  Fax: (04) 6285 3366

www.mic.vh



