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Thong diép caa Chu tich HDQT
Kinh thua Quy cb dong, cac nha dau tr,
Nam 2010, méc dii tinh hinh kinh & trong nudc van con nhiéu kho khan nhung Cong ty Maseco da nd Iuc thuc
hién thing loi cac nhiém vu san xuét kinh doanh, xdy dung va phat trién doanh nghiép. Loi nhuén trudc thué
dat 126% so v6i ké hoach, ting 63% so véi naim 2009 do cong ty duy tri hidu qua tir hoat dong
san xuat kinh doanh hang dién tr, ap dung cac bién phap an toan, tranh cac rui ro trong kinh
doanh nong san bao dam dugc hidu qua chung. Cong ty di hoan thanh vuot mirc ké hoach doanh
thu va lgi nhuan cua PHPCD giao, ndp thué dﬁy du va 1am tron trach nhiém véi ¢d dong. Uy tin
doanh nghiép va thuong hiéu san phdm ngiy cang ning cao tao nén loi thé canh tranh trén thi trudng va thuan
loi dé phat trién trong tuong lai. Bén canh d6, cong ty ciling tich cuc tham gia t6t cac hoat dong xa hoi
va cong dong gop phan xay dung uy tin doanh nghiép, doi song ctia nguoi lao dong dugc cham
lo day du, hoat dong ciia cac doan thé duoc duy tri va phat trién da tich cuc gop phan vao thanh
tich chung cta cong ty.
Hoi dong quan tri cong ty xin chan thanh cAm on sy quan tdm, tin tuéng va cong tac chat ché ctia
quy cb dong trong thoi gian qua gitp cho cong ty vuot qua kho khin dé phat trién ngay cang
vitng manh. Chung t6i rat mong quy c6 dong cing toan thé can bd, nhan vién cong ty tiép tuc
doan két, sat canh vai HDbQT dé hoan thanh nhiém vu ma PHPCD giao cho, ngay cang dem lai

nhiéu loi ich cho cong ty va cho cb dong./.

. HOI })QNG QUAN TRL

“Truong Thj Thanh Tam
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1. Tém lwge lich sir hoat déng va phat trién ciia Cong ty
1.1 Lich sir hinh thanh va phat trién:

Cong ty C6 phan Dich vy Phu Nhuan 1a doanh nghiép dwoc chuyén doi tir Cong ty Vat tu Dich
vu & Du lich Phu Nhuan (Doanh nghiép nha nudc) thanh Cong ty c¢b phan theo Quyét dinh s6
971/QD-TTg, ngay 02/08/2001 cta Thu tuéng Chinh phi. Tai thoi diém thanh 1ap Cong ty Co
phan Dich vu Phti Nhu4n vao thang 10 nim 2001, von diéu 1é ciia Cong ty 1a 20 ty dong, trong d6
¢ d6ng 1a Nha nudc nam giit 25% tong von diéu 18.

Thang 10/2004, c6 dong 1a Nha nudc di chuyén nhugng hét sb ¢6 phan ciia minh cho cac ¢6
d6ng hién hiru con lai cua Cong ty theo cong vin sd 2179/UB-CNN cia Uy ban Nhéan dan
TP.HCM.

La doanh nghiép hoat dong trén céac linh vyc: thuong mai, xuét nhap khéu, san xuét kinh doanh
san phém dién ta, dich vy, khach san nha hang va kinh doanh bat dong san.
Hoat dong kinh doanh cua cong ty trong nhiéu nam qua da c6 budc ting truong va phat trién
dang ké, ca vé doanh thu, kim ngach xuét khau, loi nhudn, nop ngan sach nha nudc, thu nhap doi
song can b cong nhan lao dong va dong gop cho phuc loi xa hoi. Tdong doanh thu binh quan mdi
nam thyc hién trén 700 ty dong, trong d6 cong ‘ty duy tri kim ngach xuat khdu mdi nam trén 17
triéu USD; ndp ngén sach nha nude trén 20 ty dong mdi nam.

Pé dat duoc nhitng thanh qua do, cong ty xac dinh hudng di ding dan phu hop véi thuc té, kién
tri xdy dung tung nganh hang kinh doanh, d6i ngii can bd coéng nhan lao dong lubén nang dong,
sang tao, néu cao tinh than trach nhiém, c6 y thirc ky luat va gitt virng doan két, gan bo.
Dén nay, Cong ty C6 phan Dich vu Phu Nhuén da c6 03 dot phéat hanh c6 phiéu dé tang von diéu
1€ 1a:
»  Phat hanh ¢6 phiéu ban cho C(f) d6ng hién hiru ndm 2007: Téng sb phat hanh 10 ty dong
(twong duong 1.000.000 c6 phan).

= Phat hanh gé pbiéu thuong nam 2008: Tong s6 phat hanh 30 ty dong (twong dwong
3.000.000 c6 phan).

= Trong ndm 2010, cong ty da phat hanh 9.000.000 o phan tuong duong 90 ty ddng (tinh theo
ménh gid) cho c6 dong hién hitu, can bd nhan vién va cac dbi tac chién lugc.

Theo bao cdo tai chinh da kiém toan, dén ngay 31/12/2010, von diéu 1é cua Cong ty 1a 150 ty
dong (twong duong 15.000.000 c6 phan).

1.2 Gi6i thiéu vé Cong ty va hé thong cac don vi thanh vién

Cong ty CO phan Dich vu Pha Nhuan dugc thanh 1ap trén co s& Quyét dinh s6 971/QD-TTg,
ngay 02/08/2001 cua Thu tudéng Chinh phu vé viéc chuyén doanh nghiép nha nude Cong ty Vat
tu Dich vu & Du lich Phu Nhuan thanh Céng ty C6 phan Dich vu Phti Nhuén.

» Tén ddy di: CONG TY CO PHAN DICH VU PHU NHUAN
» Tén tiéng Anh: PHU NHUAN SERVICE JOINT STOCK COMPANY
» Tén giao dich viét tit: MASECO

» Biéu tuong cong ty
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Vén diéu 18: 150.000.000.000 dong (M6t trim ndm muoi ty dong chin)
Tru so chinh: 78A Nguyén Vin Trdi, Phuong 8, Quan Phi Nhuan, TP.HCM
Dién thoai: (84-8) 3844 4864 Fax: (84-8) 3844 3264

Website: www.maseco.com.vn

Email: maseco@hcm.fpt.vn

Tru sé chinh Céng ty C6 phan Dich vu Phi Nhuén:

Try sé : 78A Nguyén Vin Trdi, Phuong 8, Quan Phu Nhuan, TP.HCM
Dién thoai: (84-8) 38444864 Fax: (84-8) 38443264

Céac don vi truc thudc:

Chi Nhanh Ha Noi: s6 121 Nguyén Chi Thanh quin Pong Pa, Ha Noi duoc thanh 1ap
cudi ndm 2006 véi nhiém vu kinh doanh cac san pham di¢n, dién tir cua Cong ty sdn xuat.

Chi Nhanh Gia Lai: s6 1028 Hung Vuong thi trin Chu Sé tinh Gia Lai dugc thanh lap tir
dau ndm 1999 véi nhiém vu thu mua va san xuat ché bién cac loai nong san xuat khau,
gom cac mat hang chu luc nhu ca phé, ho tiéu ...

Chi nhanh ba Nﬁng: s6 206 Pién Bién Phu, quan Thanh Kheé, "I:hémh phé ba Nﬁng duoc
thanh lap tur cuoi ndm 2009 véi nhiém vu kinh doanh cac san pham dién, dién tir cia cong
ty san xuat.

Trung tdm Dich vu Dién tir: s6 07 Hoang Minh Giam, quan Pha Nhuan dugc thanh 1ap tir
nam 1995 san xuét kinh doanh trong cac linh vuc dién, dién tir, sdn Xuét chuong trinh dia
nhac, dia karaoke ... trung tdm nay ngay cang phét trién 6n dinh va c6 hiéu qua cao.
Trung tdm Dich vu Dién tir c6 hé théng cac ctra hang :

- Ctra hang trung bay va bao hanh san pham sb 1: tai sé 07 Hoang Minh Giam, phuong
9, quan Phu Nhuan, TP HCM.

- Ctra hang trung bay va bao hanh san pham s 2: tai s6 218A Phan Pinh Phung,
phuong 1, quan Phu Nhuan, TP HCM.

- Ctra hang trung bay va bao hanh san pham s6 3: tai s6 69 Hoang Van Thu, phuong 15,
quan Phu Nhuin, TP HCM.

- Dich vu da phuong tién (Multi - Media): tai s6 218A Phan Dinh Phung, phuong 1,
quan Phu Nhuin, TP HCM.

- Xudng san xuat: tai s6 07 Hoang Minh Giam, phudng 9, quan Phti Nhuan, TP HCM.

Khach san Hoa Mai: tai s6 75 Hoang Van Thu, phuong 15, quan Phu Nhuan (tiéu chuin 2

sao) voi quy md 30 phong ngl, cung cap cac dich vu nha hang, tiéc cudi, hoi nghi,

Karaoke.

Cic cong ty c6 gop von:

Cong ty TNHH Cong ngh¢ Dién tir Phuong Dong
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bia chi : A12 Phan Van Tri, phuong 7, quan Go Vép, TP.HCM
Dbién thoai: (84-8) 3 5 888 040
Vén diéu 1&: 5.000.000.000 dong

Gidy CNPKKD sé: 4102062174 do S¢ ké hoach va Pau tu TP.HCM cip ngay
02/06/2008

Nganh nghé kinh doanh: San xuat, mua ban cac san pham dién va dién tir

Ty 18 von gbp cia MASECO: 30% vdn diéu 1é.

Cong ty C6 phan Dich vu va xtc tién thwong mai Hiép hoi doanh nghiép TP.HCM.
Dia chi : s6 51 bén Chuong Duong, phuong Nguyén Thai Binh, quan I, TP.HCM
Dbién thoai: (84-8) 38 256 621 Fax: (84-8) 38 256 039

Vén diéu 1¢: 5.000.000.000 dong.

Nganh nghé kinh doanh: Quéang cdo thwong mai, T chtrc hoi cho trién 1dm, quang céo
trung bay, gidi thiu san pham, quang cao trén truyén hinh va internet, dao tao, lién két
dao tao cho cac doanh nghiép, tu van vé quan tri.

Ty 18 von gbp cia MASECO: 10% vbn diéu 1é.

1.3 Hoat dong san xuit kinh doanh

Xuat khau, nhép khau hang hoéa tiéu dung va vat tu san xuat; san xuat, ché bién hang xuat
khau.

Kinh doanh bat dong san, khach san, nha hang, van phong, kho bai, ctra hang, cong trinh
dan dung.

Kinh doanh vat tu, nguyén li¢u hoa chét, may moc thiét bi, hang kim khi dién may, dd
dién gia dung, dién tir, vi tinh, my pham, quan 4o, vai soi, xang dau, vat liéu xay dung,
phan bon, thude trir sau, luong thue, thuc phérn, ruou, bia, thudce 14 ndi, hang ti€u dung
san xut trong nudc va nhap khau.

Giao nhan van chuyén hang hoa trong nudce va xuat nhap khau.
Séan xuat, gia cong lap rap may moc, thiét bi dién, dién tir, cong nghé phan mém.

Dich vu Karaoke, thé thao; san xuit phat hanh chuong trinh ca nhac, chuong trinh
karaoke, gia cong phoi am, thu am.

San xuat, mua béan dién thoai ¢ dinh, dién thoai di dong, linh kién — phu tung - thiét bi
vien thong; dich vu cai dat nhac chudng, bai hat hinh anh cho dién thoai di dong.

Dich vu cung cip thong tin 1én mang.
Dich vu quang céo.
Dich vu trong giir xe.

Kinh doanh cac nganh nghé khac theo quy dinh ctia phép luét.
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San xuét va kinh doanh cic mit hang dién tir

May KaraOke vi tinh ARIRANG AR-3600 Hi plus

May KaraOke vi tinh ARIRANG AR-18Deluxe

May KaraOke vi tinh ARIRANG 3600 HDD plus

Microphone KaraOke
khéng day Mi-3600
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San xuat va kinh doanh cic mit hang nong sin xuat khau
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Kinh doanh dich vu nha hang, khach san
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Dich vu diu tw, khai thac, va kinh doanh bat dong san

* Pau wr xay dung, khai thac kinh
doanh cin hd, nha &

* Cho thué Vin phong lam viéc

* Mua ban bit dong san
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2. T6 chirc va nhan sw
2.1 Co ciu lao dong

Téng s6 lao dong cua Cong ty tinh dén thoi diém 31/12/2010 1a 211 ngudi, co cdu lao dong cua
Cong ty thé hién nhu sau:

Phén theo trinh d§ chuyén mén S6 lwong Ty 1€
- Dai hoc va trén dai hoc 44 nguoi 20,9%
- Cao ding, trung cip 85 nguoi 40,3%
- Lao dong co tay nghé 15 nguoi 7,1%
- Lao dong pho thong 67 nguoi 31,7%

Phin theo nhém nhiém vu cong viéc S6 lwgng Ty 1€
- Lao dong quén 1y va ban hang 28 nguoi 13,3%
- Chuyén vién k¥ thuat 102 nguoi 48,3%
- Cong nhan, lao dong phd thong 81 nguoi 38,4%

Phin theo thoi han hgp dong lao dong S6 lwgng Ty 1€
- HDLD khong xac dinh thoi han 16 7,6%
- HDBLD co6 xéc dinh thoi han 195 92,4%
- HDBLD thoi vy, khoan viéc 0 0%

Nguon: Vin phong Cong ty
2.2 Chinh sach d6i véi nguoi lao dong

Nhan dinh rang, gan véi hiéu qua san xuat kinh doanh, con nguoi 14 yéu td quyét dinh sy thanh
cong cua doanh nghiép, vi vay cac chinh sach dii ngd ddi voi nguoi lao dong dic biét 13 ngudi
lao dong co6 trinh do cao ludn dugc Cong ty chu trong. Viéc dai ngd duogc thé hién cu thé thong
qua cic qui ché tién luong, tién thudng, phu cap trach nhiém, va chirc vu cia Cong ty, xem day 1a
bién phap quan trong gitip ngudi lao ddng yén tdm gin bo véi doanh nghiép.

Trong niam qua da diéu chinh thu nhap cho can bo, nhan vién binh quan ting 15%, dat mirc binh
quén 13 5 triéu ddng/nguoi/thang. Cong ty ciing da chii dong xay dung thang bang luong, va cac
ché do phu cap trach nhiém phui hop vdéi tinh hinh thuc té, ¢6 tic dong khuyén khich moi nguoi
tich cuc nang cao ning suat va chat lugng cong viée dé hudng muc thu nhap twong xing véi hidu
qua lam ra.

Ngoai cac ché do theo hop dong, Cong ty ciing di chi hd tro thém cho ngudi lao dong cac khoan
khéac nhu: tién com trwa, mua bao hiém tai nan con nguoi, trang phuc lam vi¢c. kham stc khoe
dinh ky v.v... Bén canh vi¢c chi tra thu nhap, nguoi lao dong trong Cong ty con dugc dam bao
viéc thuc hién déy du cac ché do, chinh sach lao dong theo diing qui dinh phéap luat va thoa udc
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lao dong tap thé nhu ché do BHXH, BHYT, ché do 1am viéc, nghi phép... Cong ty ciing thudong
xuyén tao diéu kién thudn loi dé nguoi lao dong tham gia cac khoa huan luyén, dao tao, nham
nang cao kién thtrc chuyén mén, nghiép vy, va kién thirc phap luat.

Cong tac bao ho ciing duge Cong ty quan tdm thuc hién ddy du nhu to chirc lip dat trang thiét bi
chéng nong, chéng dn, khoi bui, bao dam an toan vé sinh lao dong, bdo v€ mdi truong va canh
quan noi lam vi¢c, qua d6 da dugc cong nhan don vi van hoa nhiéu nam lién. Chi bd duoc cong
nhan 1a Co sé Pang trong sach vimg manh. Cong doan co s& duoc Tong Lién doan Lao dong

Viét Nam ting Co thi dua xuat sic, Chi doan thanh nién duoc Trung wong Poan ting bang khen.

Phong trao thi dua trong cong ty dugc duy tri thuong xuyén, thuc hién cong khai, dan chu trong
binh chon céc danh hiéu thi dua di c6 tac dong khuyén khich moi ngudi tich cuc thyc hién nhiém

vu duoc giao.

3. Bao cao cia Ban Giam DPoc
3.1 Bao cdo vé tinh hinh tai chinh
Cac chi so tai chinh co ban

Kha ning thanh todn ngan han

2.17

TS ngin han/Tong TS % 75.09 69.76
TS dai han/Téng TS % 24.91 30.24
No phai tra/Tong ngudn von % 38.83 31.37
Vén CSH/T6ng ngudn vén % 61.17 68.63

‘

1.46

Kha nang thanh toan nhanh

0.29

0.05

Ty suat LNTT/Doanh thu thuan % 6.54 5.95
Ty suat LNST/Doanh thu thuan % 5.22 5.10
Ty suat LNTT/Tong TS % 11.98 11.23
Ty suat LNST/Tong TS % 9.57 9.61
Ty suat LNST/Vén chu s hitu % 15.64 32.80

O
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Von va tai chinh:

Vén chu so hitu ciia cong ty tai thoi diém 31/12/2010 nhu sau:

Tong sb: 324.259.000.000 &

Trong do:
- Vén ciia c6 dong dong gop 150.000.000.000 &
- Thang du vén ¢b phan 124.742.000.000 &
- Chénh léch ty gia hbi doai - 3.072.000.000 &
- Quy dy phong tai chinh 5.073.000.000 d
- Quy dau tu phat trién 15.450.000.000 d
- Quy khac thudc vén s6 hitu 1.762.000.000 d
- Loi nhuan chua phan phéi 30.304.000.000 d

Nam 2010 cong ty dd hoan thanh viéc phat hanh c6 phiéu ting vén diéu 18 1én 150 ty ddng theo
nghi quyét ciia Pai hoi ddng c6 dong cu thé la:

Tong s6 ¢o phan phat hanh : 9.000.000 cb phan.

Trong do:
- Ban cho ¢6 dong hién hiru : 5.000.000 c6 phan.
- Ban cho CB,NV cong ty: 550.000 c6 phan.
- Ban cho c6 dong chién luoc: 3.450.000 c6 phan.

Téng gia tri thu dugc tir viéc ban c¢b phan 1a: 214.742.000.000 dong.

Cong ty ciing da hoan tat viéc dang ky thay d6i von diéu 18 trén gidy chimg nhan ding ky kinh
doanh theo quy dinh.

Nhiing thay d6i vé vbn c6 dong/vén gop: trong nam 2010, c6 1.018.560 CP cua cd dong ndi bo
duoc giao dich.

- Gia tri sb sach tai thoi dém 31/12/2010: 21.617 dong/c6 phan

- Tbong sb cb phiéu thuong da phat hanh t6i 31/12/2010: 15.000.000 c6 phan

- S lugng cb phiéu thuong dang luu hanh dén 31/12/2010: 15.000.000 c¢b phan

- S lugng cb phiéu du trit, ¢ phiéu quy: khong co
3.2 Bdo cdo két qua hoat dong san xudt kinh doanh
Cin cr béo céo tai chinh da duoc kiém toan, két qua kinh doanh ndm 2010 cong ty d thuc hién
nhu sau:

Ké hoach Thuc hién Ty 1é
- Tong doanh thu: 800 ty 971 ty 121%
Trong do:
- Kim ngach XK(USD): 15 triéu 17 triéu 114%
- Loi nhuén trude thué: 50 ty 63 ty 126%
- Chia ¢4 tirc (thap nhat): 25% 30% 120%
- Lii co ban trén ¢ phiéu: 5.059 dong

10
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Tong doanh thu niam 2010: dat 121% so v&i ké hoach, ting 51% so véi nam 2009, do ting san
luong va kim ngach xuit khau néng san. Mat khac san luong, doanh thu kinh doanh san pham
dién tir ciing d3 ting 1én dang ké gdp phan ting tong doanh thu chung cta cong ty.

Loi nhuin trude thué: dat 126% so véi ké hoach, ting 63% so v&i naim 2009 do cong ty duy tri
hiéu qua tir hoat dong san xuét kinh doanh hang dién ttr, 4p dung cac bi¢n phap an toan, trdnh cac
rui ro trong kinh doanh ndng san bado ddm dugc hi¢u qua chung. Nam 2010 nha nuéc khdng con
hd tro 14i suit vay von va giam thué thu nhép doanh nghié€p nhu 2009, do d6 lgi nhuéan thuc hi¢n
c6 ¥ nghia rat quan trong cho kha ning phat trién ctia cong ty trong tuong lai.

Chia ¢6 tire: HDQT du kién néu duoc DPai hoi c¢6 déng thong qua thi muc chia cd tirc nim 2010
12 30% dat 120% so v6i ké hoach, C6 tirc chia cho c6 dong tinh theo thoi diém ndp tién mua cd
phan trong céc dot phat hanh ¢6 phiéu nim 2010.

a) Vé dau tw va xay dung co bén:

D3 hoan thanh dau tu xdy dung cao 6c vin phong Arirang sé 131 Tran Huy Liéu, quan Pha
Nhuan dua vao sir dung tir dau nam 2011. Do tinh hinh thi truong kinh doanh vin phong hién nay
con kho khin nén viée khai thac con cham so véi du kién.

Pang thi cong cao dc van phong Maseco tai s6 149-151 Nguyén Van Trdi voi quy md 01 ting
trét, 11 ting 1au va 02 ting him dé xe. Tong dién tich xay dung 6.532 m?, trong d6 dién tich kinh
doanh 13 4.242 m2 Kinh phi dau tu khoang 75 ty dong. Du kién hoan thanh dua vao khai thac
khoang cudi nam 2011.

D3 diéu chinh phuong 4n dau tu xdy dung khach san 3 sao (thay thé du 4n cao ¢ vian phong) tai
s6 157 Phan Pang Luu phuong 1 quan Phu Nhuan va giai quyét xong tranh chép ranh gioi dat
v6i ho lién ké. Cong ty dang hoan tat hd so xin cip gidy phép xdy dung véi quy md 60 phong
ngu, nha hang, dich vu dat tiéu chuan tir 3-4 sao. Du kién khoi cong vao gitta nim 2011.

ba khéi cong xay dung nha may dién tir Hi€p Phudc 1 tai khu cong nghiép Hi€p Phudc huyén
Nha B¢, gom 1 ting triét va 3 tang lau dién tich xay dung trén 12.000 m? dé di doi xuéng san
xuat dién tir hién nay tai s6 7 Hoang Minh Gidm quin Phu Nhuan dyu kién hoan thanh vao quy
IV-2011.

UBND thanh phé d c6 van ban chip thudn cha truong cho phép quan Phit Nhuan va cong ty
hoan d6i khu dat s 7 Hoang Minh Gidm dé xay dung bénh vién quan va nhan khu dat sb 274
Nguyén Trong Tuyén, phudng 8 quan Phtt Nhuan dé xay dung khach san cao cap.

Pang 1ap hd so xin cip gidy phép xdy dung nha may ché bién noéng san xuit khau tai khu coéng
nghiép Pat Cudc huyén Tan Uyén, tinh Binh Duong dé dam bao kha ning thu mua, ché bién
hang xuét khau, quan 1y ngudn vén va han ché rui ro trong qué trinh hoat dong.

b) Tuén thua phap luit va dim bdo an ninh trat tu:

Trong qua trinh kinh doanh, cong ty ludn chip hanh va thyc hién dung cic quy dinh cta phap
luat, ké khai ndp thué dﬁy du dung thoi han, téng s6 thué da ndp trong nam 2010 1a 77.458 triéu
dong, trong d6 thué GTGT 43.900 triéu, thué thu nhap doanh nghiép 12.864 triéu, thué XNK
15.122 triéu va 4.030 triéu thué thu nhép ca nhan.
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Cong ty da chuan bi day du cac diéu kién dé thuc hién hoa don ty in, dit in theo quy dinh ctia Bo
Tai chinh.

Hoat dong xuét nhap khéu duoc td chirc quan ly chat chg, thuc hién dung quy dinh ctia nha nudéc
khong xay ra vi pham. Cac ché do ddi véi nguoi lao dong déu duogc cong ty thuc hién diy du
dung quy dinh. Khong xay ra tranh chap lao dong.

An ninh trat ty luén dugc gitr vitng, thuong xuyén kiém tra cic phuong an, phuong tién, cong cu
phong chéng trom cip, phong chdng chay nd, xir 1y kip thoi cac vu viée phat sinh. Luc luong tu
vé va phong chéay chita chay tham gia huén luyén va hoi thao hang nim dat thanh tich cao. Cong
ty stt dung dich vu bao v€ chuyén nghiép cho cac co so kinh doanh dam bdo an toan trong hoat
dong.

3.3. Cong tic phat trién thwong hiéu va tham gia cac hoat dong hwéng dén cong dong

a) Cac thanh tich noi bat

Nam 2005, Cong ty duge Chu tich nudce ting thuéng Huan chuong Lao dong hang II1.

Puoc Bo Cong thuong, Hiép hoi ca phé cacao va Hiép Hoi H6 Tiéu binh chon 1a doanh nghiép
xuat khau c6 uy tin.

San pham dién tir nhdn hiéu Arirang duoc nguoi tiéu dung binh chon 13 hang Viét Nam chat
luong cao, dat cup vang Thuong hi¢u Viét.

Ngay 06/02/2010 Cong ty MASECO d t6 chirc 1& ky niém 20 nam thanh 1ap va dén nhan Huan
chuong Lao dong hang I do Chu tich nudce tang thudng.
b) Cac hoat dong hwéng dén cong dong

Cong ty tham gia cac t6 chtrc x4 hoi nghé nghiép nhu Hiép hoi Ca phé-Ca cao Viét Nam, Hiép
hoi HO tiéu Viét Nam, Hiép hoi Doanh nghiép thanh phé, hoi Doanh nghi¢p quan Phi Nhudn,
Hoi Hang Viét Nam chat lugng cao, Hoi Chdng hang gia .v.v. véi tinh than trach nhiém, cong ty
da tich cuc dong gop cho cac hoat dong chung duoc cac hi€p hdi danh gia cao.

Hoat dong xa hoi, tir thién dugc cong ty duy tri, thuc hién thuong xuyén thé hién trach nhiém cua

doanh nghiép d6i voi cong dong bang cac viéc 1am cu thé nhu : xdy dung nha tinh nghia, nha tinh

thuong, dong gép cho quy vi ngudi nghéo ctia quan va thanh phd, gitp dd nan nhan chat doc da

cam, cac co s& nudi dudng nguoi gia neo don, tré em md coi, khuyét tat, bénh nhan ngheo, ctru

tro thién tai, bdo lut, déng gdp cho quy vi nguoi nghéo véi tong s tién di thuc hién nam 2010

gan 3 ty dong.

Nhirg viéc lam thiét thuc vi cong dong néu trén di tac dong gido duc nhan cach cho can bo cong

nhan vién, gop phan thyuc hién cac chuong trinh x4 hoi cua thanh phé. Qua d6, cong ty duge Uy

Ban Mit trén t6 quc Thanh phd va nhiéu dia phuong tang nhiéu bang khen, gidy khen:

- 03 Bang khen ctia UBND thanh phé vé cac thanh tich hoat dong ndm 2010 cong tac xa hdi tir
thién va tham gia cudc van dong “Nguodi Viét Nam uu tién dung hang Viét Nam”

- Bang khen ctia Bd Cong thuong ting cho thanh tich tham gia chuong trinh “Hang Viét vé nong
thon” va chirmg nhan Doanh nghiép xuat khau c6 uy tin.

- Bang khen thanh tich xuat khau Ho tiéu do B Nong nghiép va Phat trién néng thon tang.
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- Cung nhiéu bang khen, gidy khen ctia cac nganh, cac dia phuong trao ting vé cong tac an ninh qubc
phong, phong chay chira chay va cac hoat dong xa hoi.

4. Pinh huéng phat trién
4.1 Danh gia tinh hinh:

Dién bién tinh hinh nhing thang cudi ndm 2010 va dau nim 2011 cho thy kinh té thé gidi va
trong nude dang trai qua thoi ky kho khin gay git: lam phat, ty gia ngoai té, 13i suat vay von, gia
dién, xang dau déu ting cao lam cho gia nguyén vat liéu, tién luong, chi phi san xuat déu bién
dong tang, doi sdng kho khin, sirc mua giam sit.

Chinh phu di dé ra cac giai phap dé kém ché lam phat, 6n dinh kinh té vi mo, dam bao an sinh x3
hoi 1a yéu to quan trong dé 6n dinh tinh hinh, tuy nhién theo nhén dinh chung thi ndm 2011 con
nhiéu kho khin, dién bién phtc tap.

Ti€u cyc ctua xa hoi con ton tai, tinh trang budn 1au, tron thué, gian 1an thuong mai, hang gian
hanh gia con tran lan, tién trinh cai cadch hanh chinh con cham la tré ngai cho hoat dong cua cac
doanh nghiép.

Cong ty dang c6 nhiing loi thé thuan loi nhung ciing con nhitng mit ton tai yéu kém can phai

som khéc phuc.

4.2 Pinh huéng san xuét kinh doanh:

Tt tinh hinh trén, Cong ty xac dinh tiép tuc thuc hién dinh huéng “Thuong mai — Xuét nhap khau

— Séan xuét va Dich vu”, trong d6 tap trung cho cac nganh kinh doanh quan trong 1 dién tir va

xuit khiu néng san, dong thoi day nhanh tién do thuc hién cac du 4n dau tu da dugc Pai hoi

ddng cd dong thong qua.

a) Vé San xuit kinh doanh hang dién tir:

- Tiép tuc phat trién ning cao chat luong cac san pham am thanh, dién tir theo kip céc tién bo
ky thuat, cong nghé¢ méi cia thé gisi, dua ra cic dong san pham thich hop véi nhu cau sir
dung trong nudc va xuét khau.

- Péu tu manh cho nghién ctru tng dung tién bo cong nghé thong tin, phat trién cac dich vu
truyén thong da phuong tién, mé rong linh vuc kinh doanh trén méi trudng sd, ting hiéu qua
quang c4o tiép thi, ting tién ich va hiéu qua kinh doanh.

- Phéin d4u ting 10% san luong va doanh thu nganh hang dién tir so v&i nam 2010.
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b) Kinh doanh ndng san xuat khiu:

- Pay manh thu mua, ché bién xuit khau 2 mit hang ca phé nhan va hd tiéu; phan dau
ting 15% san luong xuat khau ho tiéu chat lugng cao va 30% san lugng ca phé nhan
xuat khéu.

- Giit virng va ning cao chit lugng san pham tiéu bot, tiéu xay thanh pham, dau tu phat
trién thi truong tiéu thy trong nude va xuét khau. Cang c6 hé thong phan phdi, dua san
phém ho tiéu MASECO vao céc siéu thi, hé théng béan 1¢ va cac nha hang, khéach san.
Quan tdm lam tbt cong tac quang ba, tiép thi dé mé rong thém tai cac thi truong xut
khau.

- Xu huéng gia xuat khau dang tt hon nhitng nam truéc nhung thi trudong ciing an chira
nhirng bién dong bat ngd, do d6 can bam sat tinh hinh, 4p dung cac giai phap linh hoat
nhay bén ddm bdo kinh doanh c6 hiéu qud, han ché rui ro. Phan dau kim ngach XUuét
khéu dat 20 triéu USD.

¢) Vé kinh doanh dich vu va dau tw xay dung:

- Nang cao hiéu qua hoat dong ciia khach san Hoa Mai, cing ¢6 bo mdy diéu hanh ting
cudng tién nghi dé giir vitng ngudn khach luu trd, ting cuong kinh doanh céc dich vu dn
ubng.

- C6 bién phép thich hop dé khai thac toan bo dién tich cao dc vin phong Arirang s6 131
Tran Huy Liéu.

d) Cac linh vuc kinh doanh khac:

Tiép tuc nghién ctru st dung cac loi thé ciia cong ty dé tang thém cac linh vyuc kinh doanh méi.

Lua chon dau tu vao cac doanh nghiép ¢ cac du an kha thi dé ting thém hiéu qua va stc canh

tranh trén thi truong.

4.3 Cac chi tiéu kinh té nim 2011:

- Téng doanh thu : 1.150 ty

- Kim ngach XK : 20 trieu USD
- Loi nhuén trudc thué: 75 ty

- Chia ¢ tuc: 25 %

Téng doanh thu nam 2011 dy kién ting 18% so v6i nam 2010, trong d6 cha yéu ting doanh thu
xudt khau nong san va san pham dién tir.
Loi nhuan trude thué phan dau dat 75 ty dong ting 21% so voi nam 2010, dam bao cd tic chia
cho c6 dong thip nhét 14 25%. Day 1a chi tiéu kha ning né doi hoi sy nd luc cao cta lanh dao va
tap thé can bo, nhan vién cong ty trong tinh hinh hién nay.
4.4 Cac bién phap chi yéu:
a) V& vén, tai chinh:
- Kiém soat chit ché, sir dung co6 hiéu qua cac nguén von hién co, trong d6 tam s dung
nguodn vén ciia cac du an dau tu chwa sir dung dén dua vao kinh doanh ngin han dé giam
chi phi 1ai vay.
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- Dé nghi Pai hoi ddng c6 dong tiép tuc thuc hién phuong an ting thém 50 ty dong von
diéu 1& (phuong 4n di duoc DPHDCD niam 2010 thong qua) dé bo sung von kinh doanh,
giup cong ty chi dong ngudn vén du stc ddi phéd khi c6 khé khian vé nguodn tin dung.
Pua tong von diéu 1é cong ty 1én 200 ty dong vao nim 2012,

- Duy tri quan hé véi céc ddi tac tai chinh dam bao cac ngudn vén tin dung ngin han va
trung dai han dap ung cho hoat dong kinh doanh thuwong mai va céc du an phat trién cia
cong ty trong thoi gian t6i, dong thoi chuin bi diy dua cac diéu kién can thiét dé niém
yét ¢ phiéu trén thi truong ching khoan vao thoi diém thich hop.

- Phéi hop v&i céac t6 chuc tai chinh nghién ctru cac hinh thirc huy dong von thich hop, ¢
hiéu qua dé phat trién cac du an dau méi.

- Chuén bi cac phuong an khai thac, thu hoi vén tai cac du an da dau tu dé bd sung von
cho cac dyu an diu tu méi

b) X4y dung thwong hiéu, bao dam chit lwgng san pham:

- Pay manh cac hoat dong quang cdo tiép thi voi cac hinh thtc thich hop véi cac thi
truong va cac ddi tugng khach hang khac nhau, tng dung tién bo cong nghé thong tin dé
ting hiéu qua khai thac trén méi trudong sb. Tiép tuc dau tu phuong tién, thiét bi, nhan
luc dé phat trién cac hinh thtrc kinh doanh thuong mai dién tor va dich vu mang.

- Tang cudng quan 1y chat luong san pham trudc khi xuit xudng, bao dam thap nhat san
pham 15i dudi mirc cho phép. Tiép tuc mo rong mang ludi phan phdi bao hanh san
pham tao thuén loi cho nguoi tiéu dung.

- Quan ly tét quy trinh san xuat hd tiéu dam bao dung quy trinh quan 1y theo tiéu chuan
ISO va HACCP .

- Thuc hién céc bién phdp quan ly hang héa trong khau luu thong, thuong xuyén lién hé
v6i cac co quan chirc niang chéng hang gia bao vé thuong hiéu va lgi ich ngudi tiéu
dung, chdng viéc sao chép, xdm pham quyén tac gia va quyén sé hitu cong nghiép.

¢) Pau tu xdy dung co bén:

- Quan ly, day nhanh tién d6 thi cong cao 6¢ vin phong Maseco s6 149-151 Nguyén Vin
Trdi quan Pht Nhuan, du kién hoan thanh dua vao khai thac trong cubi nim 2011.

- Khoi cong xay dyng nha may dién to Hiép Phudce II (dién tich xay dung khoang 7.000
m? nha xuong), du kién hoan thanh vao cudi nam 2011 dé di doi xuong dién tir ctia cong
ty.

- Hoan tit hd so xdy duyng nha may ché bién hang ndéng san tai khu cong nghiép Dat
Cudc, Binh Duong v6i quy md cong trinh xay dung khoang 10.000 m? nha xuéng. Phin
d4u hoan thanh trong nam 2011.

- Chuan bi ddy du cac diéu kién dé khoi cong xay dung khich san 157 Phan Ding Luu
quan Phu Nhuan.

- Phéi hop voi cac don vi tu van lap du an dau tu xay dung khach san cao cép tai sb 274
Nguyén Trong Tuyén theo hudng nha nudc giao dat co thu tién st dung dat véi quan
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diém vira gop phan xay dung co s¢ y t& phuc vu cho cong dong, vira khai thac c6 hiéu qua
co s& vat chat hién co.

d) Kién toan t6 chirc by may:

- Tiép tuc nghién ctru cdu trac bd may quan 1y diéu hanh doanh nghiép phu hop véi quy
dinh phép luat vé t6 chirc b may cuia cong ty niém yét trén san giao dich ching khoan.

- Cung cb hoat dong ciia cac phong chirc ning du manh dé lam tét cong tac quan 1y va
tham muu cho lanh dao cong ty, chi ¥y bd may quan ly du an, cong nghé thong tin,
quang cao tiép thi va bao vé quyén so hitu tri tué.

- Nghién ctru diéu chinh hinh thic hoat dong cia cac chi nhanh hién nay theo hudng
chuyén d6i thanh cong ty TNHH, cong ty cd phan dé ting tinh chii dong, trach nhiém
trong kinh doanh.

e) Nang cao niing lrc quan Iy diéu hanh:

- Ra soat, diéu chinh co ché tién luong, tién thudng linh hoat, gén thu nhap v6i ndng Sut,
hiéu qua, trach nhiém cua ting ngudi, khuyén kich ning cao trach nhiém va hiéu qua
cong viéc c6 tac dong thu hit bo sung ngudn nhan lyc cho qua trinh phat trién cta cong
ty.

- Gi4o duc nang cao hiéu biét va y thuc thirc phap luat trong kinh doanh cho déi ngii can
bo chir chdt, dam bao moi hoat dong déu dung véi quy dinh cta phap luat va cua cong
ty, gitt virng doan két trong noi bo.

- B0 sung hoan thién cac quy ché quan 1y ndi bd, dam bao chét luong thong tin chinh xac
kip thoi. Duy tri phong trao thi dua trong toan cong ty, thuc hién tét cac hinh thic khen
thudng kip thoi dong vién céc tap thé, c4 nhan tich cuc dem lai hiéu qua cao cho doanh
nghiép.

- Phat dong phong trao tiét kiém trong san xuét kinh doanh, chdng tiéu cuc, chdng ling
phi dé giam chi phi, ha gia thanh ting strc canh tranh cho san pham.

5. Thong tin vé C6 dong/thanh vién gép von va Quan tri Cong ty

5.1 Két qua thuce hién Nghi quyét cia PHPCP nim 2010

Thuyc hién nghi quyét ctia Pai hoi dong c6 dong thuong nién, nim 2010 Hoi dong quan tri Cong
ty da 1anh dao hoat dong theo dinh huéng Thuong mai — Xuét nhap khéu — san xuit va dich vu.
Véi phuong cham than trong-an toan-hiéu qua, cong ty da nd luc khac phuc nhimg kho khin cia
thi truong, t6 chirc san xuat kinh doanh véi nhimng két qua dat dugc nhu sau:

- Linh vuc san xuét, kinh doanh san phém dién tr duoc duy tri phat trién manh, dua ra
nhiéu dong san pham cong nghé méi, k¥ thuat tién tién, thich hop voi nhiéu phan khuc
thi trudng pht hop véi sé thich, thu nhap cila cac d6i tugng khach hang. Bén canh d6
cong ty dau tu manh cho hoat dong quang ba, tiép thi xay dung thuong hiéu bang nhiéu
hinh thtc sinh dong, itng dung c6 hiéu qua cong cu giao dich trén mang internet tao sy
li€n hé nhanh chong, tién 191 cho khach hang trong va ngoai nudc, Pac biét cong ty da
tich cuc hudng tng cudc van dong “nguoi Viét Nam uu ti€n dung hang Viét Nam” tham
gia cac chwong trinh “hang Viét vé nong thon” gop phan khic phuc kho khian chung mé
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rong thi truong, ting thi phan, ting uy tin thwong hiéu Arirang, dugc binh chon la
thuong hiéu ndi tiéng va Hang Viét Nam chat luong cao.

- Cong ty tiép tuc didy manh thu mua, ché bién xuét khdu nong san v&i hai mat hang chu
lyc 1a Ca phé nhan va Hb tiéu. Cong ty chu trong cung cb cong tac quan Iy, diéu hanh
nim sat dién bién thi trudng trong va ngoai nudc c6 bién phap thich hop ting san lugng,
ting kim ngach xuit khau, giam thiéu rui ro, bao dam hiéu qua. Nam 2010 cong ty da
xudt khau trén 2.700 tin ho tiéu, 5.400 tin ca phé nhan, kim ngach xuit khau dat 17
triéu USD ting 196% so v&i ndm 2009. San pham tiéu bot tiép tuc phat trién tot & thi
trudng trong nudc va xuit khau, da dugce cap chiung nhan quan 1y theo tiéu chuan ISO
va HACCP.

- Linh vuc kinh doanh khach san nha hang c6 khé khan do viéc nang cép, stra chira va
cing ¢ bo may diéu hanh. Tuy nhién khach san Hoa Mai di cb ging cong suit sir dung
phong dat trén 85%, nha hang va céc dich vu phuc vu ngay cang tot hon, dam bao dugc
doanh thu va loi nhuan.

5.2 Hoat dong ciia Ban Kiém soat

Trong nam 2010, Ban Kiém Soét da kiém tra tinh hinh hoat dong, tham dinh B4o céo tai chinh
hop nhat va Bao cdo theo dinh ky (6 thang, 9 thang, ca nam)

Tuan thii cac chuan muc ké toan va ché do tai chinh hi¢ hanh trong viéc ghi nhan tai san, nguon
vbn, doanh thu va chi phi; xac dinh két qua kinh doanh trong ky, tinh tuan tht ché d6 hién hanh
trong cong tac hach toan ké toan.

Kiém tra tinh hinh tai chinh gém: xac dinh co ciu tai san (ngén han, dai han), co cAu ngué)n von
(no phai tra va von chu so hiru) trong timg ky

Phéi hop cling Ban diéu hanh kiém tra tinh hinh hoat dong & cac cong ty thanh vién tryc thudc,
hé thdng cira hang, chi nhanh.

Pua ra nhitng kién nghi nham khic phuc nhiing ton tai trong cong tic quan tri tai chinh, quan trj
tai san cua cong ty.

5.3 Ty 1¢ s6 hiru ¢6 phan ciia cac thanh vién trong Hoi dong Quan tri, Ban Kiém soat, Ban
Téng Giam dbc, Ké toan truwéng trong nim 2010

TT Ho tén Chirc vu SLCP Ty 1€
1 | Truong Thi Thanh Tam Chu tich HbQT 688.539 | 4,59%
2 | Nguyén Xuan Han Phé Chu tich HPQT — TGD 1.205.039 | 8,03%
3 | b6 Huéng Duong Thanh vién HDQT, Pho TGD 529.539 | 3,53%
4 | Trinh Ngoc Minh Thanh vién HDQT, Pho TGD 1.118.539 | 7,46%
5 | Lé Thién Hung Thanh vién HDQT 687.939 | 4,59%
6 | Nguyén Tan Phi Khanh Thanh vién HDQT 334.039 | 2,23%
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7 | Tran Thi Lua Thanh vién HPQT, K¢é toan trudng 528.439 | 3,52%
8 | Nguyén Thi Thanh Tung Truong Ban Kiém soét 140.379 | 0,94%
9 | Lé Thi Hién Diéu Thanh vién BKS 47.499 | 0,32%
10 | Bang Vin Tuan Thanh vién BKS 40.000 | 0,27%
5.4 Co ciu cb dong
T Phén loai c6 dong Khdi lwgng Ty 1€ SL b dgltg
T i | v ¢d dong | T chire a
nhan
1 | Cb dong Nha nude - - - - -
2 | HbQT, BGD, BKS, KTT 4.114.912 27,43% 10 - 10
3 | Co dong trong nudc 8.835.088 58.90% 295 6 289
4 | C6 dong nude ngoai 2.050.000 13,67% 3 3
TONG CONG 15.000.000 100% 308 9 299
5.5 Danh sach c6 dong 16m (s6 hiru trén 5% Von Diéu 1¢)
Danh sach ¢6 dong chét tai thoi diém 16g00 ngay 26/03/2011 nhu sau:
SL £
Noi dung cb dong Khoi lwgng Ty 1§
C’é délig 1013 némigi& trén 5% sb co phan 05 530,738 34.87%
c6 quyeén biéu quyét
Trong do:
- Trong nudc 03 3.230.738 21,54%
- Nuoc ngoai 02 2.000.000 13,33%
Co (‘Aiéng;ném gj& dudi 5% s6 c6 phan c6 303 9.769.262 65.13%
quyén bicéu quyét
Trong do:
- Trong nuoc 302 9.719.262 64,80%
- Nudrc ngoai 01 50.000 0,33%

5.6 H¢ thong quan tri

5.6.1 Danh sich Hpi dong qudén tri:

a) Chi tich HPQT — Ba Trwong Thi Thanh Tam

Ngay thang nam sinh
Trinh d0 van hoa

Trinh d6 chuyén mén

:15/8/1947
:12/12

: Trung cap
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b) Phé Chii tich HDQT — Ong Nguyén Xuin Han

Ngay thang nam sinh : 11/8/1957
Trinh 0 van hoa 1 12/12
Trinh d6 chuyén mén : Pai hoc

¢) Thanh vién HDQT — Ong P§ Huéng Dwong

Ngay thang nam sinh : 27/02/1958
Trinh d van hoa 1 12/12
Trinh d6 chuyén mén : Pai hoc

d) Thanh vién HDQT — Ong Trinh Ngoc Minh

Ngay thang nam sinh : 24/09/1962
Trinh @6 van hoa :12/12
Trinh d6 chuyén mén : Pai hoc

e) Thanh vién HPQT — Ong Nguyén Tan Phi Khanh

Ngay thang nam sinh : 02/5/1967
Trinh d van hoa :12/12

Trinh d6 chuyén mén : Pai hoc

f) Thanh vién HPQT — Ong Lé Thién Hung
Ngay thang nam sinh : 05/08/1969
Trinh d¢ van hoa 212712

Trinh d6 chuyén mén : Pai hoc

g) Thanh vién HDQT — Ba Tran Thi Lua

Ngay thang nam sinh : 08/08/1966
Trinh d6 van hoa 1 12/12
Trinh d6 chuyén mén : Pai hoc

5.6.2 Danh sich Ban kiém sodt

a) Truong Ban kiém soat — Ba Nguyén Thi Thanh Tung

Ngay thang nam sinh : 19/10/1964
Trinh 6 van hoa 1 12/12
Trinh d6 chuyén mén : Pai hoc
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b) Thanh vién Ban kiém soat — Ba : Lé Thi Hién Diéu

Ngay thang nam sinh : 11/10/1964
Trinh 0 van hoa 1 12/12
Trinh d6 chuyén mén : Cao ding

¢) Thanh vién Ban kiém soat — Ong : Ping Vin Tuin

Ngay thang nam sinh :20/01/1957
Trinh d van hoa 1 12/12
Trinh d6 chuyén moén : Pai hoc

5.6.3 Danh sich Ban Tong Gidm Déc

- Tdng Giam dbc - Ong Nguyén Xuan Han:Ly lich trinh bay tai phan b cia HDQT

- Pho6 Téng giam dc — Ong DS Huéng Duong: Ly lich trinh bay tai phan ¢ cia HDQT
- Pho Tong giam ddc — Ong Trinh Ngoc Minh: Ly lich trinh bay tai phan d cia HDQT

Phuy luc: Bdo cdo tai chinh nam 2010 dé dwoc kiém todn (dinh kem)
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CONG TY CO PHAN DICH VU PHU NHUAN

BAO CAO CUA HQI PONG QUAN TRI
Nam tai chinh két thiic ngay 31 thang 12 nam 2010

Hgi dong Quan tri trdn trong dé trinh bdo cdo nay cing véi cdc Bdo cdo tai chinh da dwoe kiém todn cho ndm tai
chinh ket thuc ngay 31 thang 12 nam 2010.

1. Théng tin chung vé cong ty:
Thanh l1ap:
Cong Ty C6 Phan Dich Vu Phu Nhudn 1a Doanh nghiép Nha Nudc duge C6 phin hoa theo Gidy chimg nhan
dang ky kinh doanh 1in diu Cong ty C6 phan s6 4103000625 do S¢ Ké Hoach va Pau Tu TP. HCM cip ngay 02
thang 10 nam 2001, da dang ky thay dbi lan thir 11 ngay 30 thang 01 nam 2011.
Hinh thite s¢ hitu vén: C6 phan.

Hoat dong chinh ctia Cong ty:

Nganh nghé kinh doanh: Xuat nhap khiu hang hoa tiéu ding va vat tu san xudt. San xudt, ché bién hang xuét
khau. Kinh doanh bat dong san, khach san, nha hang, vin phong, kho bii, ctra hang, cong trinh dan dung. Kinh
doanh nganh nghé khéc theo quy dinh ctia phap luat. Kinh doanh vat tu, nguyén liéu, hoa chét (trir héa chét cé
tinh doc hai manh), may méc thiét bi, hang kim khi dién méay, d6 dién gia dung, dién t, vi tinh, my pham, quan
40, vai sgi, xang dau, vat liéu xay dung, phan bon, thudc trir sau, luong thuc, thuc phém, ruou, bia, thudc 14 noi,
hang tiéu ding san xuit trong nudc va nhap khau. Kinh doanh b4t dong san. Giao nhan van chuyén hang hoa
trong nudc va xut nhap khiu. San xudt, gia cong lip rap may moc, thiét bi dién, dién tir, cong nghé phan mém.
Dich vu Karaoke, giai tri, thé thao. San xudt phéat hanh chuong trinh ca nhac, chuong trinh Karaoke (c6 ndi
dung dugc phép luu hanh), gia cong phéi am, thu 4m. San xuét, mua ban dén thoai cb dinh, dién thoai di dong,
linh kién phy tung, thiét bi vién thong. Dich vu cai dat nhac chudng, bai hat, hinh anh cho dién thoai di dong.
Dich vu cung cip thong tin 1én mang. Dich vu Quang c4o. Dich vu trong giir xe

(khong hoat dong tai tru s@).

Tru sé chinh: S6 78A Nguyén Vin Trdi, Phwong 8, Quan Phi Nhuin, TP.HCM.

2. Tinh hinh tai chinh va két qua hoat dong:

Tinh hinh tai chinh va k ét qua hoat dong trong niam ciia Cong ty d woc trinh bay trong béo céo tai chinh dinh
kem.
3. Thanh vién Hpi ddng Quan tri, Ban Kiém soat va Ban Téng Giam ddc:

Thanh vién Hoi ddng Quan tri va Ban Téng Giam ddc trong nim va dén ngay lap bao céo tai chinh nay gom co:

Thanh vién Hgi dong Quan tri

Ba Truong Thi Thanh Tam Chu tich Hoi déng Quan tri
Ong Nguyén Xuan Han Pho Chu tich Hoi ddng Quan tr
Ong Nguyén Tan Phi Khanh Uy vién Hoi dong Quan tri

Ong L& Thién Hung Uy vién Hoi ddng Quan tri

Ba Tran Thi Lua Uy vién Hoi déng Quan tri

Ong B Huéng Duong Uy vién Hoi dong Quan tri

Ong Trinh Ngoc Minh Uy vién Hoi ddng Quan tri

Trang 1



CONG TY CO PHAN DICH VU PHU NHUAN

BAO CAO CUA HQI PONG QUAN TRI
Nam tai chinh két thiic ngay 31 thang 12 nam 2010

Ban Tdng Giam dbc

Ong Nguyén Xuan Han Téng Giam ddc
Ong B4 Huéng Duong Pho Tong Giam dbc
Ong Trinh Ngoc Minh Pho Tong Giam dbc

K& toan truéng
Ba Tran Thi Lua Ké toan trudng

5. Kiém toan doc lap

Cong ty TNHH Kiém toan va Dich vu Tin hoc Tp.HCM (AISC) dugc chi dinh 1a kiém toan vién cho nim tai
chinh két thic ngay 31 thang 12 nam 2010.

6. Cam két ciia Hoi dong quan tri va Ban Téng Giam déc

Hoi déng Quan tri va Ban Téng Giam ddc chiu trach nhiém 1ap céac bao cdo tai chinh thé hién trung thuc va hop
ly tinh hinh tai chinh ctia Céng ty tai ngay 31 thang 12 nim 2010, két qua hoat dong kinh doanh va cac ludng
lwu chuyén tién t& cua nam tai chinh két thiic cing ngay. Trong viéc soan lap cac bao cdo tai chinh nay, Hoi
ddng Quan tri va Ban Tdng Gidam dbc da xem xét va tuan thu cac van d& sau day:

- Chon lya cac chinh sach ké toan thich hop v & 4p dung mot cach nhét quan;
- Thyec hién céac xét doan va ude tinh mot cach hop ly va théan trong;

- Béo cdo tai chinh duoc 1ap trén co so hoat dong lién tuc, trir truong hop khong thé gia dinh ring Cong
ty s€ tiép tuc hoat dong lién tuc.

Hoi déng Quan tri va Ban Téng Giam dbc chiu trach nhiém dam bao ring cac s6 sach ké toan thich hop da dwoc
thiét 1ap va duy tri dé thé hién tinh hinh tai chinh ctia Cong ty véi d6 chinh xac hop 1y tai moi thoi diém va lam
co s& dé soan 1ap cac bao céo tai chinh phi hop v6i ché do ké toan da ding ky duoc néu & Thuyét minh cho céac
Bio cdo tai chinh. Hoi ddng Quan tri va Ban Tong Giam ddc ciing chiu trach nhiém dbi véi viéc bao vé cac tai
san ciia Cong ty va thuc hién cac bién phap hop ly dé phong ngira va phat hién cac hanh vi gian 1an va cac vi
pham khéc.

7. Xac nhén

\J
\

Theo ¥ kién ciia Hoi ddng Quan tri, ching t6i xac nhén ring cic Bao cdo tai chinh bao gdm Bang can ddi ké
toan tai ngay 31 thang 12 nim 2010, Béo cao két qua hoat dong kinh doanh, Béo cao luu chuyén tién té va cac
Thuyét minh dinh kém dugc soan thao da thé hién quan diém trung thuc va hop Iy vé tinh hinh tai chinh ciing
nhu két qua hoat dong kinh doanh va céc luong luu chuyén tién té ciia Cong ty cho nam tai chinh két thuc ngay
31 thang 12 nam 2010.

Bio cdo tai chinh cua Cong ty duoc 14p pht hop véi chudn muc va hé théng ké toan Viét Nam.

l‘ '\

fy’ ’x\\‘\/
A1 w0 ZZZRUONG THI THANH TAM
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S6: 0610307-1/AISC-DN7 BAO CAO KIEM TOAN VE BAO CAO TAI CHINH
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2010
CONG TY CO PHAN DICH VU PHU NHUAN

Kinh goi : Hi ddng Quan tri va Ban Téng Giam déc.
Céng ty C6 phin Dich vu Phi Nhuin

Ching toi da kiém toan cac bao céc tai chinh gém Bang can dbi ké toan tai ngay 31 thang 12 nam 2010,
Béo céo két qua kinh doanh, Bao céo luu chuyén tién t& va Thuyét minh béo cdo tai chinh cho nam tai
chinh két thic ngay 31 thang 12 nim 2010, dugc 14p ngay 30 thang 01 nim 2011 cua CONG TY CO
PHAN DICH VU PHU NHUAN tir trang 04 dén trang 25 kém theo.

Viéc 1ap va trinh bay céac bao céo tai chinh nay thudc vé trach nhiém Ban Tong Giam dbc quy Cong ty.
Trach nhiém cta Ching t6i 1a can cir vao viéc kiém toan dé hinh thanh mét y kién doc lap vé cic bdo cdo
tai chinh nay.

Co s& ¥ kién

Chung t6i d4 thuc hién viéc kiém todn theo cac chudn myc kiém toan Viét Nam Céc chuan myc ndy yéu
cdu cong viéc kiém toan lap ké hoach va thuc hién dé c6 su dam bao hop ly rang Béo cdo tai chinh khong
con chira dung cac sai s6t trong yéu. Chung t6i da thuc hién viéc kiém tra theo phuong phap chon mau va
ap dung cac thir nghiém can thiét, cac bang chung x4c minh nhitng thong tin trong Bao céo tai chinh; danh
gia viéc tuan thu cac chudn muc va ché do ké toan hién hanh, cac nguyen téc va phuong phap ké toan duoc
ap dung, cac udc tinh va xét doan quan trong cua Ban Téng Giam ddc Cong ty ciling nhu céch trinh bay
tdng quat cac Bdo cdo tai chinh. Ching tdi cho ring cong viéc kiém todn da dua ra nhiing co s¢ hop 1y dé
lam cén ctr cho y kién ctia Ching t6i.

/, oA B o R - oA
Y kién cua Kiém toan vién

Theo quan diém ciia ching toi, xét trén cac khia canh trong yéu, cac bao céo tai chinh da phan anh trung
thuc va hop ly tinh hinh tai chinh cia CONG TY CO PHAN DICH VU PHU NHUAN tai ngay 31 théng 12
nam 2010, ciing nhu két qua san xuét kinh doanh va céc luong luu chuyén tién té cia Cong ty cho nam tai
chinh két thic cung ngay, phi hop véi chudn myc, ché 6 ké toan Viét Nam hién hanh va cac quy dinh
phép ly c6 lién quan.

TP. HCM, ngay 18 thang 03 nam 2011
KT. TONG GIAM POC

KIEM TOAN VIEN

/ Jre,

Huynh Thi Thu Thay

S6 chitng chi KTV: 0978/KTV S6 chzmg chi KTV: 021 3/KTV
B¢ Tai Chinh Viét Nam cd'p Bé Tai Chinh Viét Nam cap

BranchinHaNoi: C2 Room, 24 Floor - E9 Lot, VIMECO Building, Pham Hung St, Cau Giay Dist, Ha Noi

Tel : (04) 3782 0045 /46 /47 Fax:(04)3782 0048 Email: aishn@hn.vnn.vn
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CONG TY CO PHAN DICH VU PHU NHUAN Miu sé B 01 - DN

BANG CAN DPOI KE TOAN

Tai ngay 31 thang 12 nam 2010 Bon vi tinh: Péng Viét Nam
£ Thuyét
Nz Ma sb . 31/12/2010 01/01/2010
TAI SAN minh
A. TAISAN NGAN HAN 100 398,063,227,397  237,455,302,897

(100 = 110+120+130+140+150)

I.  Tién va cic khoin twong dwong tién 110 V.01 54,803,796,910 10,224,299,747
1. Tién 111 34,803,796,910 10,224,299,747
2. Céc khoan tuong duong ti én 112 20,000,000,000 -
II. Cac khoan diu tir tai chinh ngén han 120 - -
1. Paiu tu ngin han 121 - -
2. Du phong dau tu ngin han khac 122 - -
III. Cac khoén phai thu ngfln han 130 118,118,524,996 67,979,964,933
1. Phai thu ctia khach hang 131 49,043,002,023 33,558,062,659
2. Tratrudc cho nguoi ban 132 100,692,628,045 41,465,177,761
3. Phai thu ni by ngin han 133 - -
4. Phai thu theo tién do hop ddng xay dung 134 - -
5. Céc khoan phai thu khac 135 V.02 682,306,753 8,691,724,513
6. Du phong phai thu ngin han kho d oi 139 (32,299,411,825) (15,735,000,000)
IV. Hang ton kho 140 V.03 216,163,382,506 158,337,382,948
1. Hang ton kho 141 216,163,382,506 158,337,382,948
2. Du phong giam gi4 hang ton kho 149 - -
V. Taisan ngz"ln han khac 150 8,977,522,985 913,655,269
1. Chi phi tra truéc ngin han 151 2,594,800,032 414,984,863
2. Thué GTGT dugc khau trix 152 6,272,795,725 209,572,173
3. Thué va cc khoan khac phai thu Nha nuéc 154 - -
4. Giao dich mua ban lai trai phiéu chinh phu 157 - -
5. Tai san ngan han khac 158 V.04 109,927,228 289,098,233

Cdc thuyét minh bdo cdo tai chinh la phdn khong thé tach roi ciia bdo cdo nay Trang 4



CONG TY CO PHAN DICH VU PHU NHUAN

BANG CAN DOI KE TOAN
Tai ngay 31 thang 12 nam 2010

MAu s6 B 01 - DN

Don vi tinh: D(fng Viét Nam

TAI SAN

B. TAI SAN DAI HAN
(200 = 210+220+240+250+260)

I.  Cac khodn phai thu dai han

Phai thu dai han cua khach hang
Vén kinh doanh don vi truc thude
Phai thu dai han n6i b6

Phai thu dai han khac

Du phong phai thu dai han khé doi

M e

I. Taiséan co dinh

1. Taiséan ¢d dinh hitu hinh
- Nguyén gia
- Gid tri hao mon luy ké

2. Tai san ¢ dinh thué tai chinh
- Nguyén gia
- Gid tri hao mon luy ké

3. Taiséan ¢ dinh vo hinh
- Nguyén gia
- Gid tri hao mon luy ké

4.  Chi phi xay dung co ban d¢ dang

Il Bét dong san diu tr
- Nguyén gia

- Gia tri hao mon luy ké

IV Cic khoan dau tur tai chinh dai han
Dau tu vao cong ty con

Dau tu vao cong ty lién két, lién doanh
Déu tu dai han khac

b

V. Taiséan dai han khac
1. Chi phi tra truéc dai han
2. Tai sén thué thu nhép ho an lai
3. Tai san dai han khac

TONG CONG TAI SAN

Dy phong giam gia dau tu tai chinh dai han

=
&
w
(=

200

210
211
212
213
218
219

220

221
222
223

224
225
226

227
228
229

230

240
241
242

250
251
252
258
259

260
261
262
263

270

Cdc thuyét minh bdo cdo tai chinh la phdn khong thé tach roi ciia bdo cdo nay

Thuyét
minh

V.05

V.06

V.07

V.09

V.08

31/12/2010

132,071,529,855

113,292,831,106

45,072,761,042
60,235,001,381
(15,162,240,339)

8,786,391,357
8,786,391,357

59,433,678,707

6,967,200,000

1,500,000,000

01/01/2010

102,937,398,716

87,438,149,662

28,548,965,390
40,426,525,151
(11,877,559,261)

58,889,183,772

3,324,600,000

5,467,200,000 3,324,600,000

11,811,498,749 12,174,649,054

11,801,498,749 11,921,498,749

- 243,150,305

10,000,000 10,000,000

530,134,757,252 340,392,701,613
Trang 5



CONG TY CO PHAN DICH VU PHU NHUAN

BANG CAN DOI KE TOAN
Tai ngay 31 thang 12 nam 2010

MAu s6 B 01 - DN

Don vi tinh: D(fng Viét Nam

NGUON VON
A. NO PHAI TRA (300 = 310 + 330)

I. No ngin han

Vay va ng ngén han

Phai tra cho nguoi ban

Ngudi mua tra tién trudc

Thué va cac khoan phai nop Nha nudc
Phai trd nguoi lao dong

Chi phi phai tra

Phai tra n6i bo

Phai tra theo tién d6 hop dong xdy dung
Céc khoan phai tra, phai ndp ngén han khac
Du phong phai tra ngin han

N T - R S

Quy khen thudng, phuc lgi

_
o

Giao dich mua ban lai trai phiéu chinh phu

II. No dai han

Phai tra dai han ngudi ban

Phai tra dai han noi bo

Phai tra dai han khac

Vay va ng dai han

Thué thu nhap hoan lai phai tra

Dy phong trg cip mat viéc 1am

Du phong phai tra dai han

Doanh thu chua th yc hién

Quy phat trién khoa hoc va cong nghé

XN ANk =

Mai so

300

310
311
312
313
314
315
316
317
318
319
320
323
327

330
331
332
333
334
335
336
337
338
339

Cdc thuyét minh bdo cdo tai chinh la phdn khong thé tach roi ciia bdo cdo nay

Thuyét

minh

V.10

V.11

V.12

V.13

V.14

31/12/2010

205,875,681,037

183,252,787,587
131,941,385,060
4,148,975,498
2,887,893,765
7,819,599,847
20,095,991,090
7,900,766,837

375,811,338

8,082,364,152

22,622,893,450

322,500,000
21,337,473,730
962,919,720

01/01/2010

240,667,462,712

230,107,681,655
174,125,021,923
7,575,241,821
2,517,539,583
8,656,143,812
24,884,841,853
4,903,579,633

404,488,315

7,040,824,715

10,559,781,057

307,500,000
10,252,281,057

Trang 6



CONG TY CO PHAN DICH VU PHU NHUAN

BANG CAN POI KE TOAN
Tai ngay 31 thang 12 nam 2010

MAu s6 B 01 - DN

Don vi tinh: Déng Viét Nam

Ma s& Thuyét
NGUON VON minh
B. VON CHU SO HU'U (400 = 410 + 430) 400
I. Vén chi sé hiru 410 V.15
1. Vén dau tu cia chi s& hitu 411
2. Thing du v6n ¢ phén 412
3. Vbn khac ciia chii s¢ hitu 413
4. C6 phiéu quy 414
5. Chénh Iéch danh gia lai tai san 415
6. Chénh léch ty gia hbi doai 416
7. Quy dau tu phat trién 417
8. Quy du phong tai chinh 418
9. Quy khac thude vdn chi s& hitu 419
10. Loi nhuén sau thué chua phén phéi 420
11. Ngudn vén dau tu XDCB 421
12. Quy hd trg sap xép doanh nghiép 422
II. Ngudn kinh phi, quy khac 430
1. Nguén kinh phi 432
2. Ngudn kinh phi da hinh thanh TSCD 433
TONG CONG NGUON VON 440
CAC CHI TIEU NGOAI BANG CAN POI KE TOAN
Thuyét
CHI TIEU minh

Tai san thué ngoai

Vit tu, hang héa nhan gitt hg, nhan gia cong
Hang héa nhan ban hg, nhan ky giri, ky cuoc
No kho doi da xur ly

Ngoai té cac loai

Du toan chi su nghiép, du an

Ké toan trwémng

=

Trén Thi Lua

Cdc thuyét minh bdo cdo tai chinh la phdn khéng thé tdch roi ciia bdo cdo nay

31/12/2010

324.259.076.215

324.259.076.215

150.000.000.000
124.742.000.000

(3.072.858.273)

15.450.009.769
5.073.319.144
1.761.990.100

30.304.615.475

01/01/2010

99.725.238.901

99.725.238.901
60.000.000.000

(352.115.602)

14.129.543.045
3.437.664.984
1.796.883.100

20.713.263.374

530.134.757.252

340.392.701.613

31/12/2010

13.969.498.076

01/01/2010

6.400.000.000

o/ e o PHA:

/ .

£

Dl(‘h \1||

Tp. HCM, ngay 30 thang 01 nam 2011

Trang 7



CONG TY CO PHAN DICH VU PHU NHUAN

BAO CAO KET QUA HOAT PONG KINH DOANH
Néim tai chinh két thic ngay 31 thdng 12 ndm 2010

MAiu sé B 02 - DN

Don vi tinh: B&ng Viét Nam

8.
9.

CHI TIEU

. Doanh thu ban hang va cung cap dich vu

Cac khoan giam trir doanh thu

Doanh thu thuin vé ban hang va cung cip dich
vu

. Gia von hang ban

Loi nhuén gdp vé ban hang va cung cip dich

. vu

(20=10-11)

. Doanh thu hoat dong tai chinh
. Chi phi tai chinh

Trong do.: Chi phi ldi vay
Chi phi ban hang
Chi phi quan ly doanh nghiép

10. Loi nhuan tir hoat dgng kinh doanh

(30=20+21-22-24-25)

11. Thu nhép khac

12. Chi phi khac

13. L¢i nhuén khac (40 = 31 - 32)

14. Tong loi nhuin ké toan truée thué

(50 = 30 + 40)

15. Chi phi thué TNDN hién hanh
16. Chi phi thué TNDN hoan lai
17. L¢i nhuén sau thué thu nhip doanh nghlep

(60 =50 - 51 -52)

18. Lai co ban trén cb phiéu

Ké todn truéng

—IL

Tréan Thi Lua

A
56 Thuyet

M minh
01 VI. 16
02 VI. 17
10 VI. 18
11 VI. 19
20
21 VI.20
22 VI.21
23
24
25
30
31 V.22
32
40
50
51 V.23
532
60
70 V.24

Cdc thuyét minh bdo cdo tai chinh la phdn khéng thé tdch roi ciia bdo cdo nay

Nam 2010

971.155.627.450
31.212.364

971.124.415.086
785.577.075.405

185.547.339.681

4.621.145.493
30.638.536.448
15.345.427.516
26.751.853.512
70.408.550.974
62.369.544.240

1.246.355.175
125.274.786
1.121.080.389
63.490.624.629

12.509.770.363
243.150.305
50.737.703.961

Nam 2009

642.082.481.849
149.739.281

641.932.742.568
495.969.315.246

145.963.427.322

405.306.351
24.676.464.967
11.028.918.361
29.243.788.540
55.495.075.207
36.953.404.959

1.270.027.324
1.851
1.270.025.473
38.223.430.432

5.753.497.363
(243.150.305)
32.713.083.374

Trang 8



CONG TY CO PHAN DICH VU PHU NHUAN

BAO CAO LUU CHUYEN TIEN TE
(Theo phuong phap truc tiép)

Naéim tai chinh két thic ngay 31 thang 12 nam 2010

M4u B03-DN

Don vi tinh: Déng Viét Nam

CHI TIEU Mai sé

Niam 2010

I. LUU CHUYEN TIEN TU HOAT PONG SAN XUAT, KINH DOANH

1. Tién thu ban hang, cung cép dich vu, doanh thu khac 01
2. Tién chi tra cho ngudi cung cép hang hoéa dich vy 02
3. Tién chi tra cho ngudi lao dong 03
4. Tién chi tra 1ai vay 04
S. Tién chi ndp thué thu nhap doanh nghi¢p 05
6. Tién thu khac tir hoat dong kinh doanh 06
7. Tién chi khéc tir hoat ddng kinh doanh 07

Luru chuyén tién thuln tir hoat dgng SXKD 20

II. LUU CHUYEN TIEN TU HOAT PONG PAU TU

. Tién chi dé mua sim, xay dung TSCD va cac TSCD kha 21
. Tién thu tir thanh 1y, ban TSCP va cac TSDH khac 22

1
2
3. Tién chi cho vay, mua ban cdng cu n¢ cia don vi khac 23
4

. Tién thu hdi cho vay, ban lai cac cong cu no cia don 24
vi khac

5. Tién chi gop vén dau tr vao don vi khac 25

6. Tién thu hdi vén diu tu vao don vi khac 26

7. Tién thu tur 1i cho vay, ¢b tirc 1gi nhuén duoc chia 27

Luru chuyén tién tir hoat dong dau tw 30

III. LUU CHUYEN TIEN TU HOAT PONG TAI CHINH

1. Tién thu tir phat hanh c6 phiéu, nhan vén gép cia CSH 31

Tién chi tra von gdp cho cac chii s hitu, mua lai co

2. phiéu ctia doanh nghiép da phat hanh 32
3. Tién vay ngén han, dai han nhan duoc 33
4. Tién chi tra ng gbc vay 34
5. Tién chi tra ng thué tai chinh 35
6. Cé tic, loi nhuén da tra cho chi s& hiru 36

Luru chuyén tién thuén tir hoat dong tai chinh 40

1.357.192.703.653
(858.256.896.796)
(37.397.669.681)
(15.345.635.750)
(12.864.471.060)

307.340.153.824
(91.242.473.032)

649.425.711.158

(267.745.707)
100.000.000

(1.700.000.000)
827.726.760
75.000.000

(965.018.947)

23.200.000

7.732.900.000
(582.698.326.742)

(28.938.968.306)
(603.881.195.048)

Nam 2009

974.187.887.241
(525.118.511.585)
(28.421.049.121)
(11.028.918.361)
(2.102.230.372)

102.528.657.434
(106.602.807.169)

403.443.028.067

(4.498.752.857)
5.800.000

(1.100.000.000)

354.876.012
(5.238.076.845)

9.100.000

13.519.754.000
(414.823.783.146)

(14.400.000.000)
(415.694.929.146)

Cdc thuyét minh bdo cao tai chinh la phdn khéng thé tdch roi ciia Bdo cdo tai chinh nay

Trang 9



CONG TY CO PHAN DICH VU PHU NHUAN

BAO CAO LUU CHUYEN TIEN TE
(Theo phuong phép truc tiép)

Nam tai chinh két thic ngay 31 thang 12 ndm 2010

M4iu B03-DN

Don vi tinh: ang Viét Nam

CHI TIEU Mii s6
Luru chuyén tién thuin trong ky (50 = 20+30+40) 50
Tién va twong dwong tién diu ky 60

Anh hudng ciia chénh 1éch ty gia hdi doai quy ddi
ngoai té 61

Tién va twong dwong tién cubi ky (70 = 50+60+61) 70

Nam 2010

44.579.497.163
10.224.299.747

54.803.796.910

Nam 2009

(17.489.977.924)
27.714.277.671

10.224.299.747

Ké toan trudng

i

Tran Thi Lua

Cdc thuyét minh bdo cao tai chinh la phdn khong thé tdch roi ciia Bdo cdo tai chinh nay

Tp. HCM, ngay 3
7 A\Bm05n

0 thang 01 nam 2011
Gigm déc

Trang 10



CONG TY CO PHAN DICH VU PHU NHUAN Miu sé B 09 - DN

THUYET MINH BAO CAO TAI CHINH

Nam tai chinh két thiic ngay 31 thang 12 nam 2010 Bon v tinh: Péng Viét Nam

I. PAC PIEM HOAT PONG CUA DOANH NGHIEP

1. Thanh lap:

Céng Ty C6 Phan Dich Vu Phii Nhudn 14 Doanh nghiép Nha Nudc duge C6 phan hoa theo Gidy chimg nhan
dang ky kinh doanh 1dn dau Céng ty C6 phan s 4103000625 do S¢ K& Hoach va Dau Tu TP. HCM cép ngay
02 thang 10 nam 2001, d & dang ky thay ddi lan thir 11 ngay 30 thang 01 nam 2011.

2. Hinh thirc sé hitu von: C6 phan.
3. Linh vuc kinh doanh: Thuong mai, dich vu

4. Nganh nghé kinh doanh:

Nganh nghé kinh doanh: Xuét nhap khau hang hoa tiéu ding va vét tu san xuét. San xuat, ché bién hang xuét
khau. Kinh doanh bit dong san, khach san, nha hang, van phong, kho bi, ctra hang, cong trinh dan dung.
Kinh doanh nganh nghé khac theo quy dinh ctia phap luat. Kinh doanh vat tw, nguyén liéu, hoa chat (trir hoa
chét c6 tinh doc hai manh), may méc thiét bi, hang kim khi dién may, dd dién gia dung, dién tu, vi tinh, my
phém, quén 40, vai soi, xang dau, vat liéu xay dung, phan bon, thudc trir sau, luong thuc, thuc phém, ruou,
bia, thudc 14 ndi, hang tiéu dung san xuét trong nudc va nhap khAu. Kinh doanh bt dong san. Giao nhan van
chuyén hang hda trong nudc va Xudt nhap khéu. San xuit, gia cong lép rap may moc, thiét bi dién, dién tir,
cong nghé phan mém. Dich vu Karaoke, giai tri, thé thao. San xuit phat hanh chwong trinh ca nhac, chuong
trinh Karaoke (c6 noi dung dugc phép luu hanh), gia cong phdi am, thu am. San xudt, mua ban dén thoai c¢b
dinh, dién thoai di dong, linh kién phu tung, thiét bi vién thong. Dich vu cai dat nhac chudng, bai hat, hinh
anh cho dién thoai di dong. Dich vu cung cip thong tin 1 én mang. Dich vu Quang céo. Dich vy tréng giir xe (khe

Gi4o dyc trung hoc phd thong, trung hoc chuy én nghiép.
5. Pic diém hoat dong ciia doanh nghiép trong niim i chinh c6 dnh hwéng dén bao cio tai chinh: khong cé.

6. Tong so nhan vién dén cudi nim: 244 nguoi

I1. NIEN PO KE TOAN, PON VI TIEN TE SU DUNG TRONG KE TOAN
1. Nién d9 ké toan
Nién d6 ké toan ciia Cong ty bt dau tir ngay 01 thang 01 va két thuc ngay 31 thang 12 hang nam.
2. Pon vi tién té sir dung trong ké toan
Déng Viét Nam (VND) duoc st dung 1am don vi tién té dé ghi $6 ké toan.
III. CHUAN MUC VA CHE PQ KE TOAN AP DUNG

1. Ché d¢ ké toan ap dung

Cong ty ap dung hé théng ké toan Viét Nam duoc Bo Tai Chinh ban hanh theo Quyét Dinh sb 15/2006/QD-
BTC ngay 20 thang 03 nam 2006 va cic thong tu s ira d6i bo sung.

Cdc thuyét minh nay la bé phdn hgp thanh cdc Bdo cdo tai chinh. Trang 11



CONG TY CO PHAN DICH VU PHU NHUAN Miu sé B 09 - DN

THUYET MINH BAO CAO TAI CHINH

Nam tai chinh két thiic ngay 31 thang 12 nam 2010 Bon v tinh: Péng Viét Nam

2. Tuyén bo vé viéc tudn thi chuan myc ke toan va che do ke toan.

Chung t6i d thyc hién cong viéc ké toan theo cac chudn muc ké toan Viét Nam va cac quy dinh phap 1y ¢6 lién
quan. Béo c4o tai chinh da dugc trinh bay mot cach trung thuc va hop 1y vé tinh hinh tai chinh, két qua kinh
doanh va cac ludng tién cua doanh nghiép.

Viéc la chon sb lidu va thong tin can phai trinh bay trong ban Thuyét minh bao céo tai chinh dugc thyc hién
theo nguyén tc trong yéu quy dinh tai chuan muyc ké toan Viét Nam s6 21 "Tr inh bay Bao Céo Tai Chinh".

3. Hinh thirc ké toan 4p dung
Hinh thtre ké todn 4p dung: Nhat ky S6 Cai

IV. CAC CHINH SACH KE TOAN AP DUNG

1. Nguyén tic ghi nhan cac khoan tién va twong dwong tién.

Tién va cac khoan twong dwong tién bao gdm: Tién mit tai quy, tién guri ngan hang, tién dang chuyén va cac
khoan dau tu ngin han c6 thoi han gbc khong quéa ba théang, c6 tinh thanh khoan cao, c6 kha ning chuyén doi
dé dang thanh cac lu gng tién x4c dinh va khong c¢6 nhiéu rui ro trong chuyén déi thanh tién.

Phuwong phap chuyén déi ciac dong tién khac ra dong tién sir dung trong ké toan.
Céc nghiép vu phét sinh trong ky bang cac don vi tién t¢ khac voi Dong Viét Nam (VND) dugc quy ddi theo ty

gia giao dich thuc té cua nghiép vu kinh té tai thoi diém phat sinh, chénh léch ty gia dugc tinh vao thu nhap
hodc chi phi tai chinh va dugc phan anh trén Bao céo két qua kinh doanh trong ky.

2. Nguyén tic ghi nhin cac khoan phai thu thwong mai va phai thu khac:
Nguyén tic ghi nhan cic khoén phai thu: theo gia gdc trir du phong cho cac khoan phai thu kho d oi.

Phwong phap lip du phong phai thu khé doi: dy phong phai thu khé doi duge udce tinh cho phéan gia tri bi
t6n that ctia cac khoan no phai thu qua han thanh toan, ng phai thu ch wa qua han nhung c6 thé khong doi dugc
do khach no khong c6 kha nang thanh toan.

3. Nguyén tic ghi nhan hang ton kho:

Nguyén tiic ghi nhan hang ton kho: Hang t6n kho duoc ghl nhén theo gia gbc ( ) trir dg phong giam gla va
du phong cho hang ton kho 15i thoi, mat pham chat. Gia gbc hang t6n kho bao gom gid mua, chi phi ché bién
va cac chi phi lién quan tryec tiép khac phat sinh dé c6 dwoc hang ton kho ¢ dia diém va trang thai hién tai.

Phwong phap tinh gia tri hang ton kho: thyc té dich danh

Hach toan hang tdn kho: Phuong phéap ké khai thu ong xuyén.

rnuong pnap lap du pnong giam gia nang ton Kno: Uy phong cho hang ton Kho dugc trich 1ap kni gia trl
thudn c6 thé thuc hién dugc cia hang ton kho nho hon gia gdc. Gia tri thudn cé thé thyc hién duoc 1a gia ban
wdc tinh trir di chi phi wdc tinh dé hoan thanh san phdm va chi phi ban hang wéc tinh. Sé dy phong giam gia
hang ton kho 1a s6 chénh léch giira gia gdc hang ton kho 16n hon gia tri thuan c6 thé thuc hién dugc cua
chung.

Cdc thuyét minh nay la bé phdn hgp thanh cdc Bdo cdo tai chinh. Trang 12



CONG TY CO PHAN DICH VU PHU NHUAN Miu sé B 09 - DN

THUYET MINH BAO CAO TAI CHINH

Nam tai chinh két thiic ngay 31 thang 12 nam 2010 Bon v tinh: Péng Viét Nam

4. Nguyén tic ghi nhan va khiu hao tai sén c6 dinh (TSCD):
4.1 Nguyén tic ghi nhan TSCD hiru hinh:

Tai san ¢ dinh hitu hinh dugc ghi nhan theo nguyén gia trir di (-) gia tri hao mon lity ké. Nguyén gid 1a toan
bo cac chi phi ma doanh nghiép phai bo ra dé c6 dwoc tai san cb dinh tinh dén thoi diém dua tai san d6 vao
trang thai sin sang st dung theo du tinh. Céc chi phi phat sinh sau ghi nhan ban diu chi duoc ghi ting nguyén
gi4 tai san cb dinh néu cac chi phi nay chic chin lam ting lgi ich kinh té trong twong lai do str dung tai san do.
Céc chi phi khong th éa man diéu kién trén dwoc ghi nhan 14 chi phi trong k y.

Khi tai san ¢ dinh dwoc ban hoidc thanh 1y, nguyén gia va khéu hao lity ké dugc xo6a sd va bét ky khoan 1ai 15
nao phat sinh tir viéc thanh Iy déu dugc tinh vao thu nhéap hay chi phi trong ky.

4.2 Nguyén tic ghi nhan TSCP v hinh:

Tai san ¢6 dinh vé hinh dugc ghi nhan theo nguyén gia trir di (-) gi4 tri hao mon liy ké. Nguyén gié tai san cd
dinh v6 hinh 1a toan b cac chi phi ma doanh nghiép phai bd ra dé ¢6 duoc tai san ¢b dinh vo hinh tinh dén
thoi diém dua tai san d6 vao st dung theo duy kién.

4.4 Phuong phap khiu hao TSCP
Tai san c6 dinh hitu hinh dugc khau hao theo phuong phap duong thing dua trén thoi gian st dung wdc tinh
clia tai san. Thoi gian hitu dung wdc tinh 13 thoi gian ma tai san phat huy dugc tac dung cho san xudt kinh

doanh.

Thoi gian hitu dung woc tinh ciia caic TSCD nhuw sau:

Nha xuong, vat kién tric 7 - 25 nam
May moc, thiét bi 5 nam
Phurong tién vén tai, truyén dan 5 - 10 nam
Thiét bi, dung cu quan Iy 3 -5 nam
Tai san c6 dinh hitu hinh khdc 4 -5 nam

5. Nguyén tic ghi nhan chi phi xdy dung co bin dé dang:
Chi phi x4y dung co ban dé dang dugc ghi nhan theo gid gbe. Chi phi nay bao gdm: chi phi xdy dung cac cong

trinh va nha may tiéu.
Chi phi nay dugc két chuyén ghi tang tai san khi cong trinh hoan thanh, viéc nghiém thu tong thé da thuc hién
xong, tai san duoc ban giao va dua vio trang thai sdn sang sir dung.

6. Nguyén tic ghi nhan cic khoin diu tu tai chinh:

Nguyén tic ghi nhin cac khoan diu tw vao cong ty con: khoan dau tu vao cong ty con dugc ghi nhan khi
Cong ty ndm giit trén 50% quyén biéu quyét va c6 quyén chi phdi cic chinh sach tai chinh va hoat dong, nham
thu dugc loi ich kinh té tir cac hoat dong cua Cong ty d6. Khi Cong ty khong con nim giit quyén kiém soat
Cong ty con thi ghi giam khoan diu tu vao cong ty con. Cac khoan diu tu vao Cong ty con dugc phan anh trén
béo céo tai chinh theo phuong phép gia g bc.

Phuong phap gia gbc 1a phuong phap ké toan ma khoan diu tu dugc ghi nhan ban diu theo gia gbc, sau do
khong duoc diéu chinh theo nhiing thay doi ciia phan s¢ hitu ciia cac nha dau tu trong tai san thudn cia bén
nhan diu tu. Béo cdo két qua hoat dong kinh doanh chi phan anh khoan thu nhdp cua cac nha dAu tu dugc
phan chia tir lgi nhuan thuan luy ké cta b én nhan dau tu phat sinh sau ngay dau tu.

Cdc thuyét minh nay la bé phdn hgp thanh cdc Bdo cdo tai chinh. Trang 13



CONG TY CO PHAN DICH VU PHU NHUAN Miu sé B 09 - DN

THUYET MINH BAO CAO TAI CHINH

Nam tai chinh két thiic ngay 31 thang 12 nam 2010 Bon v tinh: Péng Viét Nam

Phuwong phap 1ap du phong giam gia cic khoan diu tu tai chinh:

Du phong giam gia chiing khoan dau tu ngén han va dai han dugc 1ap khi gia tri thudn c6 thé thuc hién duoc
(gi4 thi trudng) ctia ching khoan dau tu giam xudng thap hon gia gdc.

Du phong t6n thét cac khoan dau tu tai chinh dai han dwoc 1ap khi Cong ty khi xac dinh dugc cac khoan dau
tu nay bi giam sut gia tri khong phai tam thoi va ngoai ké hoach do két qua hoat dong cua cac cong ty duoc
dau tu bj 15.

Mirc 1ap dy phong duoc xac dinh bang chénh 1éch giita gia tri thudn co thé thyuc hién dwoc (gia thi trudng)
hoic gi tri khoan dau tu c¢6 thé thu hdi duoc va gia gde ghi trén sb ké toan cia cac khoan dau tu.

Ty 18 von héa duge sir dung dé xac dinh chi phi di vay dwegc von héa trong ky: Truong hop phét sinh céc
khoan vén vay chung, trong d6 ¢6 sir dung cho muc dich dau tw xay dung hodc san xudt mot tai san do dang thi
s6 chi phi di vay c6 du diu kién von hoa trong mdi ky ké toan dugc xac dinh theo ty 16 von hoa dbi véi chi phi
litly ké binh quéan gia quyén phét sinh cho viéc dau tu xay dung hodc san xuét tai san d6. Ty 1¢ vén hoa dugc
tinh theo ty 18 1ai sudt binh quin gia quyén cia cac khoan vay chwa tra trong ky cua doanh nghiép. Chi phi di
vay dugc von héa trong ky khong dugc vuot qua tong sb chi phi di vay phat sinh trong ky d6.

7. Nguyén tic ghi nhin va von hoa cac khoan chi phi khac:

Chi phi tra trwéc ngin han va dai han tai cong ty bao gdm: Tién thué van phong, cong cu dung cu va cic
chi phi khac... lién quan d én hoat dong san xudt kinh doanh ctia nhiéu ky ké toan can phai phan bé.

Phuwong phap phén bé chi phi tra truée: Viéc tinh va phan bo chi phi tra trudc vao chi phi SXKD timg ky
theo phuong phap duong thang. Cin cir vao tinh chit va muc do timg loai chi phi ma c6 thoi gian phan bd nhu
sau: chi phi tra truéc dai han phan bo tir 12 thang dén 48 thang.

8. Nguyén tic ghi nhin vén chi sé hiru

Nguyén tic ghi nhin vén diu tr ciia chii sé hiru:

Ngudn vén kinh doanh dwoc hinh thanh tir s tién ma cac thanh vién hay ¢b dong da gép vén mua cb phan, ¢b
phiéu, hodc duoc bd sung tur 1gi nhuén sau thué theo Nghi Quyét cua Pai Hoi Déng cd ddng hodc theo quy dinh
trong diéu 1¢ hoat dong ctia Cong ty. Ngudn vén kinh doanh dwoc ghi nhan theo sé von thuc té da gop bang
tién hodc bing tai san tinh theo ménh gia cua c¢b phiéu da phat hanh khi méi thanh 1ap, hodc huy dong thém dé
mé rong quy md hoat dong cta cong ty.

Nguyén tic ghi nhn thing dw vén ¢6 phin va vén khac.

+ Thing dw vén ¢ phin: Phan 4nh khoan chénh léch tang giira s6 tién thyc té thu dugc so véi ménh gia khi
phat hanh 1an déu hodc phat hanh b sung cd phiéu va chénh 1éch tang, giam giira s6 tién thuc té thu duoc so
vOi gia mua lai khi tai phat hanh ¢ phiéu quy. Trudng hop mua lai ¢6 phiéu dé hity bo ngay tai ngay mua thi
gi4 tri ¢d phiéu dugc ghi giam ngudn vén kinh doanh tai ngay mua 1a gia thyc t& mua lai va ciing phai ghi
giam ngudn vén kinh doanh chi tiét theo ménh gia v a phan thang du vén c¢d phin ciia c6 phiéu mua lai.

+ Vén khac: Phan anh sd von kinh doanh duoc hinh thanh do bd sung tur Kkét qua hoat dong kinh doanh hodc
dugc ting, bidu, tai trg, danh gia lai tai san.

+ Nguyén tic ghi nhén lgi nhuin chwa phan phéi.

Cdc thuyét minh nay la bé phdn hgp thanh cdc Bdo cdo tai chinh. Trang 14



CONG TY CO PHAN DICH VU PHU NHUAN Miu sé B 09 - DN

THUYET MINH BAO CAO TAI CHINH

Nam tai chinh két thiic ngay 31 thang 12 nam 2010 Bon v tinh: Péng Viét Nam

Nguyén tic ghi nhan lgi nhuan chua phan phdi: duoc ghi nhan 1a s lgi nhuan (hodc 1) tir két qua hoat dong
kinh doanh cta doanh nghiép sau khi trir (-) chi phi thué thu nhap doanh nghiép cua ky hién hanh va cac
khoan diéu chinh do 4p dung hdi t6 thay dbi chinh sach ké toan va diéu chinh héi t6 sai sot trong yéu ciia cac
nam truoc.

Viéc phan phéi loi nhuan d woc can cir vao diéu 1é Cong ty va quyét dinh ciia Hoi dong Quan tri Cong ty.
9. Nguyén tiic va phwong phép ghi nhian Doanh thu
Nguyén tic va phwong phap ghi nhin doanh thu ban hang

Doanh thu ban hang dwoc ghi nhan khi ddng thoi thoa man 5 diéu kién sau: 1. Doanh nghiép da chuyén giao
phan 16n rui ro va lgi ich gin lién quyén so hitu san pham hodc hang héa cho ngudi mua; 2. Doanh nghiép
khong con nim giit quyén quan ly hang hoa nhu ngudi s6 hitu hang hoa hodc quyén kiém soat hang héa; 3.
Doanh thu dugc xac dinh tuong ddi chic chin; 4. Doanh nghiép da thu duogc loi ich kinh té tur giao dich ban
hang; 5. Xé4c dinh chi phi li én quan dén giao dich ban hang.

Nguyén tic va phwong phap ghi nhan doanh thu cung cp dich vu

Doanh thu cua giao dich vé cung cép dich vu dugc ghi nhéan khi két qua cua giao dich d6 dugc x4c dinh mdt
cach dang tin cdy. Truong hop giao dich vé& cung cip dich vu lién quan dén nhiéu ky thi doanh thu dugc ghi
nhan trong ky theo két qua phan cong viéc da hoan thanh vao ngay lap Bang Céan ddi ké toan cta ky do. Két
qua cua giao dich cung cép dich vu dugc xé4c dinh khi thoa man tit ca bén 4) didu kién: 1. Doanh thu duoc
xac dinh twong d6i chic chin; 2. C6 kha nang thu d woc lgi ich kinh té tir giao dich cung cap dich vu d6; 3. Xac
dinh dugc ph?m cong viéc da hoan thanh vao ngay lap bang Can ddi ké toan; 4. Xac dinh duoc chi phi phat
sinh cho giao dich va chi phi hoan thanh giao d ich cung cip dich vu dé.

Néu khong thé xac dinh dugc két qua hop dong mot cach chéc chin, doanh thu s& chi dwoc ghi nhan & muc co
thé thu hdi dwoc cua cac chi phi da dugc ghi nhan.

Nguyén tic va phwong phap ghi nhan doanh thu hoat dong i chinh

Doanh thu hoat dong tai chinh phan anh doanh thu tir tién 1 4i, 141 chénh 1éch ty gia.

Doanh thu phat sinh tir tién 13i ciia doanh nghiép dugc ghi nhan khi thoa man dong thoi 2 diéu kién: 1. C6 kha
nang thu dugc loi ich tir giao dich d6; 2. Doanh thu d ugc xéac dinh tuong dodi chéc chan.

- Tién 131 dwoc ghi nhan trén co so thoi gian va lai suét thyc té timg ky.

- Cé tirc va loi‘ nhuén duoc chia duogc ghi nhap khi ¢b doéng duoc quyén nhan ¢b tie hodc cac bén tham gia gop
von dugc quyén nhén lgi nhudn tir viée gop von.

10. Nguyén tiic va phwong phap ghi nhén chi phi thué TNDN hién hanh, chi phi thué TNDN hoén lai

Chi phi thué thu nhap doanh nghiép dugc x4c dinh gdom tong chi phi thué thu nhap doanh nghiép hién hanh va
chi phi thué thu nhap doanh nghiép ho an lai khi x4c dinh loi nhuan hogc 18 cia mot ky ké toan

Chi phi thué thu nhap doanh nghiép hién hanh: 13 s thué thu nhap doanh nghiép phai nop (hoic thu hdi dugc)
tinh trén thu nhap chiu thué va thué suat thué thu nhap doanh nghiép ctia nam hién hanh theo luat thué TNDN
hién hanh dugc ghi nhan.

Chi phi thué thu nhap doanh nghiép hoan lai dugc xac dinh cho cac khoan chénh 1éch tam thoi tai ngay lap
bang can ddi ké toan giita co so tinh thué thu nhép cta cac tai san, ng phai tra va gia tri ghi sé cua chung cho
muc dich bdo cdo tai chinh va gia tri sit dung cho muc dich thué. Thué thu nhap hoan lai phai tra dugc ghi
nhan cho tit ca cac khoan chénh léch tam thoi, con tai san thué thu nhép hoan lai chi dugc ghi nhéan khi chéc
chén c6 du loi nhuén tinh thué trong t vong lai ¢é khau trir cac khoan chénh 1éch tam thoi.

Cdc thuyét minh nay la bé phdn hgp thanh cdc Bdo cdo tai chinh. Trang 15
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Céc khoan thué phai ndp ngan sach nha nudc s& duge quyét toan cu thé véi co quan thué. Chénh léch giira s6
thué phai ndp theo s6 sach va so li€u ki€m tra quyét toan s& dugc di€u chinh khi ¢6 quyét toan chinh thuc véi
co quan thué.

V. THONG TIN BO SUNG CHO CAC KHOAN MUC TRINH BAY TRONG BANG CAN POI KE TOAN

Coéng cy, dung cu
Chi phi SX, KD d¢ dang

1,368,940,571

1. Tién va cic khoan twong twong tién 31/12/2010 01/01/2010
Tién 34,803,796,910 10,224,299,747
Tién mat 738,895,218 1,470,245,302
- Vin phong Cong ty 672,070,162 1,383,492,950
- Chi nhanh Gia Lai 54,495,880 26,150,982
- Chi nhanh Ha Ngi 11,647,133 30,185,535
- Chi nhdnh Péa Néng 682,043 30,415,835
Tién giri ngan hang 34,064,901,692 8,754,054,445
- Tién giti VND 16,282,529,785 8,602,804,638
- Tién gui USD 938,993.53 8,135.00
Tién dang chuyén - -
Céac khodn twong duong tién 20,000,000,000 -
Tién guri c6 ky han 3 thang 20,000,000,000 -
Cong 54,803,796,910 10,224,299,747
2. Cac khoan phai thu ngin han khac 31/12/2010 01/01/2010
- Vén phong Cong ty 210,619,000 8,031,857,076
- Khach san Hoa Mai 646,293
- Chi nhanh Gia Lai 150,235,414 150,235,414
- Trung tdm DV Dién tu 321,452,339
- VAT chua ké khai 508,985,730
Cong 682,306,753 8,691,724,513
3. Hang ton kho 31/12/2010 01/01/2010
Hang mua dang di duong 1,721,424,000 1,273,409,000
Nguyén liu, vat liéu 51,545,028,038 46,372,083,403

1,635,308,243

Thanh phém 131,402,385 562,930,928
Hang hoa 159,477,808,512 107,512,606,974
Hang gt di ban 1,918,779,000 981,044,400
Cong gi4 gbc hang ton kho 216,163,382,506 158,337,382,948
(-) Dy phong giam gia hang ton kho - -

Cong gia tri thudn hang tdn kho 216,163,382,506 158,337,382,948

Cdc thuyét minh nay la bé phdn hgp thanh cdc Bdo cdo tai chinh.
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4. Tai san ngin han khac

Thué va cac khoan phai thu nha nuéc
Thué GTGT hang ndi dia ndp thira

Tai san ngin han khac
Tam g

Cong

. Tai san c6 dinh hiru hinh

Nha cira, vat
kién truc

May méc thiét bi

31/12/2010 01/01/2010
109,927,228 289,098,233
109,927,228 289,098,233
109,927,228 289,098,233

Phwong ti€én van tai

Téng cong

Nguyén gia

S6 du ddu nam
Mua trong nam
Thanh Iy, nhuwong ban
S6 du cudi nam

23,526,833,403
19,095,000,000

42,621,833,403

7,633,823,468
875,240,632

8,509,064,100

Gia tri hao mon liy ké
S6 du ddu nam
Khdu hao trong ndm
Tang khac
Thanh Iy, nhuwong bdn
Giam khac
S6 du cudi nam

5,266,820,686
1,514,288,651

6,781,109,337

3,445,310,066
941,896,189

4,387,206,255

9,265,868,280 40,426,525,151
19,970,240,632

161,764,402 161,764,402
9,104,103,878 60,235,001,381
3,165,428,509 11,877,559,261
913,230,338 3,369,415,178
84,734,100 84,734,100

3,993,924,747

15,162,240,339

Gia tri con lai
S6 du dau nam
S6 du cudi ndm

18,260,012,717
35,840,724,066

4,188,513,402
4,121,857,845

6,100,439,771
5,110,179,131

28,548,965,890
45,072,761,042

* Nguyén gia tai san c¢b dinh cudi nim ¢4 khau hao hét nhung van con sir dung: 2.144.748.439 VND.

Cdc thuyét minh nay la bé phdn hgp thanh cdc Bdo cdo tai chinh.
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6. Tai san c6 dinh v6 hinh

Nguyén gia

S6 du ddu nam
Mua trong nam
Thanh ly, nhuwong bdn
S6 du cudi nam

Gia tri hao mon liy ké
S6 du ddu nam
Khdu hao trong nim
Tang khac
Thanh Iy, nhuong bdn
Giam khac
S6 du cudi nam

Gia tri con lai
S6 du dau nam
S6 du cudi nim

7. Chi phi xay dung co bén dé dang
Bao gbdm céc cong trinh
- Nha may tiéu bot - Gia Lai
- Nha 784 Nguyén Vin Tréi
- Cong trinh 131 Tran Huy Liéu
- Cong trinh 149-151 Nguyén Vain Tréi
- Cong trinh 157 Phan Ddng Luu
- Cong trinh Hiép Phuoc 1
- Cong trinh Hiép Phudc 2
- Kho 34 Xa Lo Ha Noi

- Quyén sir dung dat chiea hoan thanh thii tuc phdp Iy

Cong

8. Chi phi tra trwéc dai han va tai san dai han khac

Chi phi tra truée dai han
Phi quang cdo san bong Phii Nhudn
Tién thué dat dai han KCN Hiép Phuoc
Tién thué dat dai han KCN Dt Cudc
Tai san thué thu nhap hoan lai
Tai san dai han khac
Ky quy ky cugc dai han
Cong

Cdc thuyét minh nay la bé phdn hgp thanh cdc Bdo cdo tai chinh.

Quyén sir dung dit

Téng cong

8,786,391,357 8,786,391,357
8,786,391,357 8,786,391,357
8,786,391,357 8,786,391,357
31/12/2010 01/01/2010

1,970,280,160
10,765,011,038
22,841,348,263
9,692,499,420
161,914,750
3,724,933,000
2,569,711,772

1,970,280,160
10,053,626,420
4,729,843,593
838,087,273
118,713,000

20,870,000 29,144,997,000
7,687,110,304 12,033,636,326
59,433,678,707 58,889,183,772
31/12/2010 01/01/2010
11,801,498,749 11,921,498,749
600,000,000 720,000,000

6,228,391,381
4,973,107,368

6,228,391,381
4,973,107,368

- 243,150,305

10,000,000 10,000,000
10,000,000 10,000,000
11,811,498,749 12,174,649,054
Trang 18
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9. Ciac khoan diu tw tai chinh dai han

31/12/2010 01/01/2010
S6 lwgng Gia tri S6 lwgng Gia tri

Diflll tu vao cong ty con

Pau tw vao cty lién ket,

lién doanh 1,500,000,000
- Cty CN Dién tur Phuong Dong 1,500,000,000

Déu tu dai han khac - 5,467,200,000 - 3,324,600,000
Diu tu ¢b phiéu 3,867,200,000 1,901,400,000
- Cty CP DV Phii Nhudgn (Céng docn) 3,867,200,000 1,001,400,000
- Cty CP Pht trién KT Phii Nhudn 900,000,000
Piu tu trai phiéu 100,000,000 123,200,000
Dau tu dai han khac 1,500,000,000 1,300,000,000
- Cty CN Pién tir Phuong Dong 300,000,000
- Cty CP DV va xiic tién TM 500,000,000
- Gdp von co s6 Thién Phude 1,000,000,000 1,000,000,000

Dy phong giam gia diu

tu tai chinh dai han
Cong - 6,967,200,000 - 3,324,600,000

10. Vay va n¢ ngén han 31/12/2010 01/01/2010

Vay ngin han
No dai han dén han tra

Cong
Khoan vay ngdn han chi tiét nhw sau:

- Vay bang VND:

+ Ngan hang Ngoai thuong Viét Nam - CN Binh Tay

+ Ngan hang DT va PT Viét Nam - CN HCM

+ Vay huy dong ca nhan
- Vay bang USD

+ Ngén hang Ngoai thuong Viét Nam - CN Binh Tay

# USD

+ Ngan hang BT va PT Viét Nam - CN HCM

# USD
+ Vay huy dong ca nhan
# USD

11. Thué va cac khoan phai nép Nha nuéc
Thué gia tri gia tang
Thué tiéu thu ddc biét
Thué xuét, nhap khiu

Cdc thuyét minh nay la bé phdn hgp thanh cdc Bdo cdo tai chinh.

130,274,705,060
1,666,680,000

172,953,021,923
1,172,000,000

131,941,385,060

174,125,021,923

3,850,885,120
3,810,885,120

40,000,000
126,423,819,941
69,081,139,509
3,648,908.70
57,342,680,432
3,028,876.00

31/12/2010

1,322,307
594,345,935

48,322,384,869
9,233,691,200
19,376,393,669

19,712,300,000
124,630,637,054
51,162,905,871
1,851,863.92
63,741,699,791
2,538,382.00
9,726,031,392
542,112.00
01/01/2010
2,470,363,316

4,426,153
427,856,980

Trang 19
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12.

13.

14.

15.

Thué thu nhap doanh nghiép
Thué thu nhap c4 nhan

Cong

Chi phi phai tra
Trich truc phi bao hanh san phim
Trich tru6c phi khac

Cong

Cic khoan phai tra, phai ngp ngin han khac
Kinh phi cong doan
Bao hiém x3 hoi
Céc khoan phai tra, phai ndp khac
Bao g&m:
Nhén ky quy ky ciege ngén han (VP Céng ty)
Nhén ky qui ky cieoe ngéin han (KS Hoa Mai)
Khac
Cong
Vay va n¢ dai han
Vay dai han
Vay ngén hang
+ Ngdn hang Vietcombank CN Binh Tay
No dai han

Cong

Vén chi s6 hiru

a. Bang doi chieu bién dong ctia Von chi sé hiru

b. Chi tiét von diu tw ciia chii s& hiru

Ty 1& von gép
Vén gop cua Nha nude 0%
Vén gbp clia cac nha dau tu khac 100%
- Nguyén Xudn Han 8%
- Trinh Ngoc Minh 7%
- Truong Thi Thanh Tam 5%
- Lé Thién Hung 5%
- D6 Huéng Duong 4%
- Trén Thi Lua 4%
- Nguyé~n Tan Phi Khanh 2%
- Cdc ¢6 dong khdc 66%
Cb phiéu quy
Cong 100%

Cdc thuyét minh nay la bé phdn hgp thanh cdc Bdo cdo tai chinh.

5,919,565,152
1,304,366,453

5,753,497,363

7,819,599,847 8,656,143,812
31/12/2010 01/01/2010
7,898,000,000 4,894,245.455
2,766,837 9,334,178
7,900,766,837 4,903,579,633
31/12/2010 01/01/2010
24,274,704 20,560,680
351,536,634 383,927,635
222,708,655
144,782,400 161,218,980
206,754,234
375,811,338 404,488,315
31/12/2010 01/01/2010
21,337,473,730 10,252,281,057

21,337,473,730
21,337,473,730

10,252,281,057
10,252,281,057

21,337,473,730 10,252,281,057

31/12/2010 01/01/2010
150,000,000,000 60,000,000,000
12,050,390,000 6,270,000,000
11,185,390,000 5,550,000,000
6,885,390,000 3,660,000,000
6,879,390,000 3,575,400,000
5,295,390,000 2,760,000,000
5,284,390,000 2,515,200,000
3,340,390,000 1,770,000,000
99,079,270,000 33,899,400,000
150,000,000,000 60,000,000,000
Trang 20
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22. Vén chi s6 hitu

a. Bang doi chiéu bién dong ciia Von chii sé hiru

Loi nhuin sau

Khoin muc V(")n?ds‘?l.)u trcia - Thing dw von cb Chénl;l.léch, tygid Quy d?t.l; trphit  Quy dwphéng  Quy kh_,éc.)thli{)c thué chira phan Cong
chi s¢ hiru phan hoi doai trién tai chinh von chi sé hitu ph 5i
S6 dw dau nim trude 60,000,000,000 10,308,694,166 2,205,111,929 614,983,100 13,850,798,847  86,979,588,042
- Tang vbn trong ndm nay -
- Lai trong ndm 32,713,083,374  32,713,083,374
- Tang khac -
- Trich 1ap quy 3,820,848,879 1,232,553,055 1,500,000,000 (6,553,401,934) -
- Sur dung quy (318,100,000) (318,100,000)
- Chia ¢6 tirc (14,400,000,000) (14,400,000,000)
- Giam khac (352,115,602) (4,897,216,913)  (5,249,332,515)
S6 du cudi nim truée _ 60,000,000,000 - (352,115,602)  14,129,543,045 3,437,664,984 1,796,883,100 20,713,263,374  99,725,238,901
S6 dw diu nim nay 60,000,000,000 - (352,115,602)  14,129,543,045 3,437,664,984 1,796,883,100 20,713,263,374  99,725,238,901
- Tang vbn trong nam 90,000,000,000  124,742,000,000 214,742,000,000
- Lai trong ndm 50,737,703,961 50,737,703,961
- Tang khac 352,115,602 352,115,602
- Trich 1ap quy 1,320,466,724 1,635,654,160 2,101,000,000 (4,456,120,884) 601,000,000
- Sur dung quy (2,135,893,000) (2,135,893,000)
- Chia c6 tirc (28,912,500,000) (28,912,500,000)
- Giam khac (3,072,858,274) (7,777,730,975)  (10,850,589,249)
S6 du cudi nim nay 150,000,000,000  124,742,000,000 (3,072,858,274)  15,450,009,769 5,073,319,144 1,761,990,100 30,304,615,476  324,259,076,215

Cdc thuyét minh nay la b phdn hop thanh cdc Bdo cdo tai chinh
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c. Cac giao dich vé vén véi cac chii s& hiru
va phan phdi cb tirc, chia loi nhuan
Vén dau tu ciia chu s¢ hiru
Véon gép dau nim
Von gop ting trong ndm
Von gop giam trong nim
Vén gép cudi nim
C6 tire, loi nhuan da chia

d. Cb tirc
Cb tirc da cong bd sau ngay két thic nién do (*)
Cé tirc dd cong bé trén co6 phiéu thuong
C6 tike da cong bo trén cé phiéu wu ddi
Cb tirc ctia ¢ phiéu wu dai liy ké chua ghi nhan
(*) C6 tirc du kién

d. Cb phiéu
S lugng b phiéu dang ky phat hanh
S lugng ¢b phiéu da ban ra cong chung
C6 phiéu thuong
Cé phiéu wu dai
Sb lugng cd phiéu duoc mua lai
Cé phiéu thuong
Cé phiéu wu dai
S6 lwong cd phiéu dang luu hanh
Cé phiéu thuong
C6 phiéu wu ddi

Ménh gid cé phiéu dang luu hanh: dong Viét Nam/cé phiéu.

Nam 2010 Nam 2009
60,000,000,000 60,000,000,000
90,000,000,000

150,000,000,000 60,000,000,000
Nam 2010 Nam 2009
chua cong bd 35%

Nam 2010 Nam 2009

15,000,000 6,000,000

15,000,000 6,000,000

15,000,000 6,000,000

15,000,000 6,000,000

15,000,000 6,000,000

10,000 10,000

VI. THONG TIN BO SUNG CHO CAC KHOAN MUC TRiNH BAY TRONG BAO CAO KET QUA HPKD

16.

Doanh thu ban hang va cung cip dich vu
Doanh thu ban hang
Vin phong Cong ty
Trung tam DV Dién tir
Chi nhdanh Gia Lai
Chi nhanh Ha Ngi
Chi nhanh Pa Néng
Doanh thu cung cip dich vu
Cho thué nha kho
Khach san Hoa Mai
TT dich vu trong giit xe
Khac
Doanh thu tiéu dung ndi bo

Cong

Cdc thuyét minh nay la bé phdn hgp thanh cdc Bdo cdo tai chinh.

Niim 2010
959,657,676,714
333,939,673,035
506,455,142,081
12,983,365,270
65,514,954,988
40,764,541,340
11,497,950,736
1,707,088,757
9,790,861,979

Nim 2009
623,332,267,319
155,102,055,759
399,162,071,787
27,801,848,704
40,738,708,739
527,582,330
13,772,780,869
1,003,350,703
11,339,575,753
1,413,238,182
16,616,231
4,977,433,661

971,155,627,450

642,082,481,849
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Don vi tinh: Déng Viét Nam

17.

18.

19.

20.

21.

22,

Cac khodn gidm trir doanh thu
Hang ban bj tra lai
Thué GTGT phai ndp (Phuong phép truc tiép)
Thué tiéu thu dic biét

Doanh thu thuin vé ban hang va cung cip dich vu
Doanh thu thudn trao d6i san pham, h ang hoa
Doanh thu thudn cung cép dich vu

Doanh thu thuén tiéu ding noi bo

Cong

Gia von hang ban
Van phong Cong ty
Trung tam DV Dién tir
Chi nhanh Gia Lai
Chi nhdnh Ha Noi
Chi nhanh Pa Néng
Cho thué nha kho
Khach san Hoa Mai

Cong

Doanh thu hoat dfng tai chinh

Lai tién giri, tién cho vay

Lai dau tu trai phiéu, ky phiéu, tin phiéu

C4 tirc, loi nhudn dugce chia

Lai chénh 1éch ty gia da thuc hién

Doanh thu hoat dong tai chinh khac
Cong

Chi phi tai chinh
Li tién vay
Chiét khiu thanh toan, 1 i ban hang tra cham
L4 do thanh ly cac khoan dau tu ngén han, dai han
L0 chénh léch ty gia da thuc hién
Cong

Thu nhéap khac
Thu khac

Cong

Cdc thuyét minh nay la bé phdn hgp thanh cdc Bdo cdo tai chinh.

31,212,364
18,431,669

12,780,695

Nim 2010
959,626,464,350
11,497,950,736

149,739,281
43,435,520
26,604,752
79,699,009

Nim 2009
623,182,528,038
13,772,780,869
4,977,433,661

971,124,415,086 641,932,742,568

Niim 2010 Nim 2009
325,848,041,814 151,991,975,703
345,441,419,417 272,344,748,637

9,076,342,388
59,862,529,783

25,902,294,702
36,528,531,494

36,941,948,935 354,633,900
199,794,009 100,803,135
8,206,999,059 8,746,327,675
785,577,075,405 495,969,315,246
Niim 2010 Niim 2009
1,512,483,219 405,306,351
15,618,000
75,000,000
2,712,893,555
305,150,719
4,621,145,493 405,306,351

15,346,635,750

11,028,918,361

52,673,240
72,273,450
15,166,954,008 13,647,546,606
30,638,536,448 24,676,464,967
Niim 2010 Nim 2009
1,246,355,175 1,270,027,324
1,246,355,175 1,270,027,324
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23. Chi phi thué thu nhap doanh nghiép hién hanh
1. Téng loi nhuin ké toan truée thué
2. Céc khoan diéu chinh ting, giam loi nhun ké toan dé xac
dinh thu nhap chiu thué thu nhép doanh nghiép:
- Cdc khoan diéu chinh ting
Quy luong chua chi
Phat vi pham hanh chinh
- Cdc khoadn diéu chinh giam
Hoan nhdp CLTG chuwa thuc hién ndm trudc
Cé tirc, loi nhudn dwoc chia
Hoan nhdp ldi trong hang ton kho nam triede
3. Thu nhép chiu thué ndm hién h anh ( 1+2)
Trong do
Thu nh 4p hoat dong kinh doanh chinh
Thu nh 4p khac
Thué suét thué TNDN
Thu nh 4p hoat ddng kinh doanh chinh
Thu nh 4p khac
4. Chi phi thué thu nhap doanh nghiép hién h anh
Thu nh 4p hoat dong kinh doanh chinh
Thu nh ép khac
5. Diéu chinh giam 30% thué TNDN nam 2009
6. Téng chi phi thué thu nhap doanh nghi¢p nim hi¢n hanh

24. Lii co bén trén ¢ phiéu
Loi nhuén ké toan sau thué thu nhap doanh nghiép
Cic khoan diéu chinh ting hoic giam
Loi nhuin hoic 16 phan b cho c6 dong sé
hiru ¢6 phiéu phé thong.
Cd phiéu ¢6 dong dang luu hanh binh quéan trong k y
Lii co ban trén cb phiéu

VIL. NHUNG THONG TIN KHAC

1. Thong tin so sanh

Nidm 2010
63,490,624,629

(1,222,042,912)
68,708,612
55,658,612
13,050,000

(1,290,751,524)

(75,000,000)
(1,215,751,524)
62,268,581,717

61,147,501,328
1,121,080,389

20%

25%
12,509,770,363
12,229,500,266

Nim 2009
38,223,430,432

1,795,396,348
2,082,236,079
2,082,236,079

(286,839,731)
(286,839,731)

40,018,826,780

35,708,494,956
4,310,331,824

20%

25%
8,219,281,947
7,141,698,991

280,270,097 1,077,582,956
(2,465,784,584)

12,509,770,363 5,753,497,363
Nim 2010 Nim 2009
50,737,703,961 32,713,083,374
50,737,703,961 32,713,083,374
10,029,863 6,000,000
5,059 5,452

Viéc trinh bay lai Bang cén dbi ké toan theo thong tu sé 244/2009/TT-BTC ban hanh ngay 31/12/2009 cta Bo
Tai Chinh ap dung nam 2010 1am cho thong tin so sanh s & dau ky ngay 01/01/2010 dugc thay doi nhu sau:

Quy khen thuéng phuc loi (ma sé 431) tai ngay 31/12/2009
Trinh bay lai

Quy khen thuéng phuc loi (ma sé 431) tai ngay 31/12/20010

Cdc thuyét minh nay la bé phdn hgp thanh cdc Bdo cdo tai chinh.

7,040,824,715

7,040,824,715

Trang 24
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THUYET MINH BAO CAO TAI CHINH
Ndm tai chinh két thiic ngay 31 thdng 12 ndm 2010 Don vj tinh: Dong Viét Nam

2. Anh huéng ciia Thong twr 201 dén cdc bao cdo tai chinh nim hién hanh
Nhu da trinh bay & thuyét minh s IV.13, trong nim tai chinh két thac ngay 31 théng 12 ndm 2010, Céng ty 4p
dung huéng din vé cac nghiép vu bing ngoai té theo Thong tu 201, huéng din nay khéc biét so véi cac quy
dinh trong VAS 10. Anh hudng nhu sau:

Thong tw201  VAS 10 Chénh léch
Bang can d6i ké toan
Chénh l&ch ty gia héi doai (3.072.858.273) . (3.072.858.273)
Bio céo két qua kinh doanh
Lii chénh léch ty gia . 345.242.143 (345.242.143)
L3 chénh léch ty gi4 - (3.418.100.416) 3.418.100.416
Lai chénh léch ty gia
thudn ghi nhan vao béo
cdo KQKD - (3.072.858.273) 3.072.858.273

4

K& todn trudong

Il

Tran Thi Lua

Cdc thuyét minh nay la bg phdn hgp thanh cdc Bdo cdo tai chinh. Trang 25



