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TRIET LY KINH DOANH

Kienlong Bank phat trién bén viing trén nén tang cla
ch"Xanh"va ch“Tam”,

& Chr“Xanh” ludn dugc dé cao nhdm phat trién ngan
hang thong qua tat cad cac dich vu va hoat déng cua
Kienlong Bank nham muc tiéu mang lai lgi ich thiét thuc
doi véi cong dong xa hoi.

& Chr “Tam” dugc xem la nén tdng dé xay dung mai
quan hé gan gUi gita con nguai véi con ngudi.

TAM NHIN

Tra thanh thuong hiéu "Xanh” dau tién trong nganh
ngan hang tai Vit Nam va phat trién bén ving trong
mo hinh tap doan tai chinh Kién Long.




Our Business Philosophy.

Kienlong Bank is expected to develop in a stable manner
based on 2 values of “Green” and "Kind-hearted”.

&5 “Green” value is always put in the top priority to enhance
allmodern banking products and services, provide the society
with essential benefits.

&2 “Kind-hearted” value is considered as a firm foundation
to build up close relationship among people.

OurVision

Becoming the first “Green” brand in Vietnam banking
sector and- developing strongly toward the-model of .a
financial group.

O AN Bio cdo thudng nién
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THONG DIEP CHU TICH HDQT

Kinh thua quy vi !

Nam 2011 la ndm cé nhiéu kho khan déi vai nén
kinh té&: lam phéat van tang cao, cac doanh nghiép
gap nhiéu kho khan trong hoat déng san xuat va
kinh doanh. Chinh pht thuc hién chinh sach tai
khoa that chat, cat gidm dau tu cong, giam boi chi
ngan sach nha nudc, Ngan hang Nha nudc thuc
hién chinh sach tién té chdt ché, than trong.

Trong béi canh con nhiéu khoé khan clia nén kinh
t&, Ngan hang Kién Long (Kienlong Bank) van dam
bado hoat déng hiéu qua, an toan va én dinh trong
quan tri diéu hanh va kinh doanh. Bén cudi nam
2011, mang ludi hoat déng Ngan hang Kién Long
la 96 diém giao dich bao gom: 01 Hoi s& chinh, 26
Chi nhéanh (trong d6 03 Chi nhanh chuén bi khai
truong : Chi nhanh Vang Tau, Chi nhanh Binh Binh,
Chi nhanh Binh Thuan) va 69 Phong giao dich, phu
mang ludi hoat dong 25 tinh, thanh trén toan quéc.
Mang ludi Ngan hang Kién Long da phu kin & khu
vuc Béng Bang Séng Clru Long va da cé mét & hau
hét c4c tinh, thanh trong diém trén ca nudc.

Tinh dén hét nam 2011, t&ng tai san cla
Kienlong Bank la 17.849 ty ddng, tdng 41% so Vi
dau nam; téng nguén vén huy dong dat 14.010 ty
déng, tang 52% so véi dau nam; du ng cho vay dat
8404 ty déng, tdng 20% so véi dau ndm; ng xau
duagc kiém soat thap hon muc cho phép cla Ngan
hang Nha nudc; Igi nhuan trudc thué la 525 ty déng,
tdng 1039% so v&i nam 2010. Nam 2011, Ngan hang
Kién Long da trién khai thanh cong va dua vao st
dung chuong trinh TCBS trén toan hé théng ngan
hang - mot san pham Core Banking hién dai nham
tdng cudng coNg tac quan tri, phat trién sdn pham
mdi, nang cao chat lugng dich vu va dap ing nhu
cau khach hang.

Nhan dinh ndm 2012 1a ndm tiép tuc khoé khan
vdi thi truong tai chinh Ngan hang Viét Nam, Hoi
déng quan tri, Ban Diéu hanh Kienlong Bank da dat
ra cac chi tiéu phan dau la tiép tuc ddy manh tang
trudng, chiém Iinh thi trudng trén co s& dam bao an
toan, bén viing. Mot s& chi tiéu tai chinh cu thé trong

nam 2012 cla Kienlong Bank 1a: Téng tai san tang
159%, nguén von huy dong tang 15%, du ng cho vay
tang 15%, ty 1& ng xau dudi muc 2%, lgi nhuan trudc
thué tang 19 %, ty 1& & tic dy kién Ién hon 12%.

Tiép tuc ma rong cac hoat dong lién két, hop tac
v&i cac dbi tac chién lugc trong va ngoai nuéc dé
dan nang cao vé tiém lyc tai chinh. Bau tu co s& vat
chat, trang thiét bi ki thuat, hién dai hoa cong nghé
ngan hang, md& rébng mang Iugi chi nhanh, phong
giao dich & cac tinh trong diém, dac biét & Khu vuc
Duyén hai Mién Trung, Tay Nguyén va & Khu vuc
Mién Béc. Phan dau trong nam 2012 sé thanh lap
thém 8 chinhdnh va 22 phong giao dich, nang 125
diém giao dich trong toan hé théng.

Tiép tuc ddy manh cong tac tuyén dung va dao
tao ngudn nhan luc, tdng cudng quang ba va xay
dung thuong hiéu Kienlong Bank trg thanh thuong
hiéu manh, uy tin, chat lugng trong linh vuc tai
chinh ngan hang. Phat trién va phong phu héa hé
théng san phdm dich vy hudng vé ting phan khic
khach hang nham cung cép ngay cang nhiéu san
phdm dich vu da tién ich va van minh. Dac biét la
trong quy | nam 2012 sé dua vao st dung thé ATM
Kienlong Bank, khi diéu kién cho phép sé thanh
lap cac cong ty truc thudc nhu: Cong ty bat dong
sdn Kienlong Land, Cong ty ching khoén Kienlong
Bank, Cong ty dau tu tai chinh...

Thay mat HPQT chung tbi xin gui I6i cdm on
tGi quy c6 dong, quy khach hang, cac déi tac trong
va ngoai nudc da ho trg, déng hanh cuing chung
toi trong suSt mot ndm qua, mong mudn tiép tuc
nhan dugc su tng ho, hgp tac va gidp dd cla quy vi
trong thdai gian tdi.

Xin gUi 16i chao tran trong!

Ngén hang Kién Long - S&n Iong chia sé.
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Message from

The Chairman of The Board of Directors

Ladies and Gentlemen !

2011 was a year laced with many challenges:
the inflation rate was high, many enterprises faced
difficulties in their businesses. The Government
implemented tight fiscal policy, cut public investment
andreducedthe statebudget, the State Bankof Vietnam
(SBV) carried out tight, prudent monetary policy.

In spite of many challenges, Kienlong Bank ensured
a safe and sound manner in its business operation. As
at end-2011, Kienlong Bank owned 96 branches and
sub-branches including 1 Head Office, 26 branches
(in which 3 branches in Vung Tau, Binh Dinh, Binh
Thuan are about to be opened) and 69 sub-branches,
covering 25 provinces nationwide. Up to now, Kienlong
Bank’s operation network has spread over all provinces
in Mekong Delta Region and many key provinces
across the country.

Asatend-2011,thetotal assets of VND17,849billion,
up 41% compared to early-2011, total mobilized fund
reached VND14,010 billion, an increase of 52% against
the early of the year, outstanding credit was VND8,404
billion and increased by 20% in comparison with the
early 2011 figures, the bad debt was controlled lower
than the level required by the SBV; pre-tax profit was
VND525 billion, up 103% compared to 2010 figures. In
2011, TCBS system was successfully applied and put
into operation in the whole network. This is a modern
Core Banking system which helps Kienlong Bank
enhance its management tasks and ensure better
customer service delivery.

2012 is also considered to be a difficult year for
Vietnam’s banking and finance market. Thus, Kienlong
Bank’s Board of Directors and Board of Management
set specific targets to accelerate growth and dominate
the market in a safe and sound manner. These are some
specific financial targets: the total assets to increase

15%, the mobilized fund to be up 15%, outstanding
credit to rise 15%, bad debt less than 2%, pre-tax profit
to increase to 19%, dividend rate to more than 12%.

The Bank continues to broaden cooperation
activities with foreign and domestic strategic partners
to enhance its financial potential. The Bank will also
deeply invest in infrastructure construction, banking
technology modernization, and network expansion
in key provinces, especially provinces in Central
Coast region, Highlands and The North of Vietnam.
Kienlong Bank has strived to further open 8 branches
and 22 sub-branches nationwide in order to own 125
transaction points in the whole system in 2012.

The Bank continues to bolster recruitment
procedures and human resources training, promote
its brand name and develop Kienlong Bank to
become a strong, reliable and qualified bank in fields
of banking and finance. The Bank will develop and
diversify its products and services system toward each
customer segment to provide more and more utilities.
Especially, in the first quarter of 2012, Kienlong Bank
will put its ATM card into use; and this Bank expects
to establish Kienlong Real Estate Company (Kienlong
Land), Kienlong Securities Company and Kienlong
Financial Investment Company, etc.

On behalf of the Board of Directors, we would like
to express our sincere thanks to all customers, local and
foreign partners for your trust and great support during
the past time. We hope to further receive valuable and
effective cooperation from our stakeholders in the
years ahead.

Yours faithfully,
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THONG DIEP TONG GIAM BOC
Message from The General Director

Ngan hang Kién Long dé ra phuong cham va ton chi hoat

dong trong thai ky mdi, dé la xay dung mot NGAN HANG

XANH, mau xanh cta suc tré, nhiét huyét, ctia nhirng hy vong

5 ,, \ .A
2 m Bao cdo thudng nién

bay cao, bay xa, cla mdi trucng lam viéc trong sach, chuyén
nghiép va ton chidé la “Ngdn hang Kién Long — San long chia sé”.
Chia sé v&i nhing kho khan cta khach hang, chia sé nhing lo

toan va ganh vac mot phan trach nhiém véi cong dong, xa hoi.

With the motto willing to share, Kienlong is expected to build
up a GREEN BANK with the dynamic, ethical and professional
employees who are always listening to customers’ opinions and
ready to share difficulties with customers as well as have high

awareness of social responsibilities.

PN KIENLONG ey 2

Ngén hang Kién Long - S&n Iong chia sé.



CAC CHITIEU HOAT BONG TAI CHINH
tU nam 2007 = 2011

DVT: Triéu déng

Tang truéng
2008 2009 2010 2011 binh quan/nam
)

TOng tai san 2200856 2939018 7480050 12577.785 17.849.201 168,76

m Annual Report

Von diéu 1é 580003  1.000.000 1.000.000 3.000.000 3.000.000 150,81

o

DIVRNTeNaORAZ\A 1531742 2195377 4874377 7008000 8403.856 153,05
Voén huy dong 1528443 1845561 6.286.156 9.167.773 14.010459 174,00

Lai trudc thué 74.803 50.654 120.086 258.851 524.771 162,75

DVT: Triéu dong

50.654 |

n

2007 2008 2009 2010 2011

74.803

Biéu dé hoat dong tai chinh tir nam 2007 - 2011
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Financial Indicators
in the 2007 — 2011 period

Unit: VND million -

@

c

Average =

Main targets 2007 2008 2009 2011 growth rate/year ’g

) =

o
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2200856 2939018 7480050 12,577,785 17,849,201 168.76 9

b
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74,803 50,654 120,086 258,851 524,771 162.75

Unit: VND million
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) —
= n
2007 2008 2009 2010 2011

Business results in the 2007 - 2011 period
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HOI DONG QUAN TR
The Board of Directors

m Annual Report
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= Ong Tran Hung Thinh
Chu tich HBQT
Thanh vién sang lap

Sinh ndm 1951, la C nhéan Kinh té chuyén
nganh Ngan hang Trudng BHKT - TP. HCM.
Ong lam viéc tai Ngan hang Kién Long ndm
1995, Chu tich HBQT tU nam 1995 dén nay.

= Mr. Tran Hung Thinh
Chairman of the BOD
The founder of Kienlong Bank

(Born in 1951). He graduated from University
of Economics, HCMC, majoring in banking. He
has joined in Kienlong Bank since 1995 and has
been appointed as a Chairman of the BOD.




» Ong Truong Hoang Luong
Phé Chu tich HBQT kiém Téng Gidm déc
Thanh vién sang lap

Sinhnam 1962, la Ky suNéng nghiép Trudng
BH Can Tho, Thac st Nganh Ngéan hang, Tién
sT Kinh té chuyén nganh Quan trj kinh doanh
Trudng DHKT - TP HCM. Ong lam viéc tai Ngan
hang Kién Long nam 1995, la Phé Chu tich
HDQT kiém Téng Giam déc Ngan hang Kién
Long tu khi thanh lap Ngan hang t&i nay.

= Mr. Truong Hoang Luong
Vice-chairman of the BOD
cum General Director
The founder of Kienlong Bank

(Bornin 1962). He graduated as an agricultural
engineer from Can Tho University. He has got a
Master Degree of Banking and a PhD Degree
in Business Administration from University of
Economics, HCMC. He has joined in Kienlong
Bank since 1995 and served as a Vice-chairman
of the BOD cum General Director of Kienlong
Bank until now,

= Ong Vi Buc Can
Thanh vién HDQT kiém Pho Téng Gidm déc

Sinh ndm 1964, la C& nhan Cong nghé -
Thong tin Truong BH Quéc gia TP HCM, Thac
sT Kinh té chuyén nganh Quan trj kinh doanh
Truong DH KT -TP. HCM. Ong lam viéc tai Ngan
hang Kién Long nam 1998, thanh vién HBQT
kiém Pho TGD phu trach Khu vuc Mién Tay.

= Mr.Vu Duc Can
Member of the BOD
cum Deputy General Director

(Born in 1964). He gained a BA degree in
Information Technology from Vietnam National
University, HCMC and an MBA from University
of Economics, HCMC. He has joined in Kienlong
Bank since 1998 as a member of the BOD cum
Deputy General Director of the Western region.

BAN

Ngén hang Kién Long - S&n Iong chia sé.
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HOI DONG QUAN TR
The Board of Directors

» Ong Vi Thé Thanh
Uy vién HDQT

Sinh nam 1967, la C& nhan Kinh té Truong
DHKT - TP. HCM, Ong lam viéc tai Ngan hang
Kién Long nam 1996, hién la thanh vién HBQT.

= Mr.Vu The Thanh
Member of the BOD

(Born in 1967). He is a Bachelor of Economics,
University of Economics, HCMC. He has joined
in Kienlong Bank since 1996. At present, he is a
member of the BOD.

= Ong Nguyén Hitu Tho
Uy vién HPQT

Sinh nam 1951. Ong la Ky su dién, ting la
GD Xi nghiép Co dién kiém Bi thu Bang uy
Xi nghiép Lién hiép Dién co. Sau do6 Ong vé
cong tac tai Cty Du lich TP HCM, hién Ong
dang la TGP Cty Du lich Sai Gon.

= Mr. Nguyen Huu Tho
Member of the BOD

(Born in 1951). He graduated as an electrics
engineer, he held a Director cum Party Secretary
of Electro-Mechanical Enterprise. After that,
he has worked at Saigontourist as a General
Director until now.




* Ong Pham Van Nang
Uy vién HDQT

Sinh ndm 1951 & Bac Liéu, 1a Pho Tién si
chuyén nganh Tai chinh — Ngan hang &
Truong PHKT -TP. HCM, nguyén la gidng vién,
Trudng BO mdén Ngan hang, Phé Truéng Khoa
K& Tai Ngan, Trudng phong T6 chiic-Hanh
chinh, Phé Hiéu trudng, Hiéu trudng Trudng
PHKT - TP. HCM.

= Mr.Pham Van Nang
Member of the BOD

(Born in 1951). He has got a PhD degree from
University of Economics, HCMC, majoring in
Banking — Finance. He used to be a lecturer, a
Deputy Head of Accounting-Finance-Banking
Department, an Administrative Manager, a
Deputy Rector and a Rector of University of
Economics, HCMC.

* Ong Huynh B4 Lan
Uy vién HPQT

Sinh ndm 1956 & Phu Yén, la Tién si todn
hoc 6 Cong hoa Lién Bang Nga. Tung la Can
bd gidng day Trudng PH Su pham Ky thuat,
Truong BH Bach khoa TP. HCM. Trudng Ban
c6 van Cong ty Kién A. Hién Ong la Chu tich
HDQT Truong BH Kinh té — Tai chinh TP HCM.

= Mr. Huynh Ba Lan
Member of the BOD

(Born in 1956). He earned his PhD degree in
mathematics from Moscow University in Russia.
He used to work at the University of Technology
and Education, HCMC and University of
Technology, HCMC as a lecturer. Now he s
a Chairman of the BOD of the University of
Economics and Finance, HCMC.

BAN

Ngén hang Kién Long - S&n Iong chia sé.
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HOI DONG QUAN TR
The Board of Directors

» Ong Nguyén Van Hoa
Uy vién HDQT

Sinh ndm 1969, tét nghiép C& nhan Kinh
€ Trudng PHKT - TP. HCM. Ong lam viéc tai
Ngan hang A Chau nam 1995, dén nam 1997
6ng dugc bé nhiém chic vu Phé Phong Ké
todn Hoi s3, hién dng ddm nhiém cuong vi Ké
toan trudng Ngan hang A Chau t&r nam 2002
dén nay.

= Mr. Nguyen Van Hoa
Member of the BOD

(Born in 1969). He graduated from University
of Economics, HCMC. He has worked for ACB
since 1995. In 1997, he was appointed as a
Deputy Chief Accountant at ACBs Head Office.
Since 2002, he has served as a Chief Accountant
at ACB Bank until now.

= Ong Bui Xuan Khu
Uy vién HPQT

Sinh ndm 1950 & Bac Ninh, C nhan Kinh
té, nguyén la TGP Cong ty Dét may Viét Nam,
Tha Trudng B6 Cong Nghiép, Thir trudng Bo
Céng Thuaong.

= Mr. Bui Xuan Khu
Member of the BOD

(Born in 1950). He is a Bachelor of Economics,
University of Economics, HCMC. He used to
be a General Director of Textile and Garment
Company, Vice-minister of Industry and Vice-
minister of Industry and Trade.




» Ong Lé Quang Chinh
Uy vién HDQT

Sinh ndm 1969 3 Thanh Hod, Thac sTKinh té,
tung la can bd, Phé phong Tin dung-Bao lanh
Ngan hang Ngoai thuong TP. HCM va hién
nay la Phé Gidm déc Sé Giao dich Ngan hang
TMCP A Chau.

= Mr.Le Quang Chinh
Member of the BOD

(Born in 1969). He has got a Master Degree of
Economics. He used to be a Deputy Manager of
Credit-Guarantee Department at Vietcombank
and currently, he is a Deputy Director of ACB
Bank’s Main Transaction Office.

= Ong Lé Thanh Hai
Uy viéen HPQT

Sinh ndm 1978 & Ha Tinh, C nhan ludt, hién
nay la Truéng phong Thdm dinh tai san kiém
Trudng phong Phéap ché- Ngan hang TMCP A
Chau.

= Mr.Le Thanh Hai
Member of the BOD

(Born in 1978). He has got a Bachelor Degree
of Laws and now he serves as a Manager of
Asset Appraisal Department cum a Manager of
Legal Department at ACB Bank.

Ngén hang Kién Long - S&n Iong chia sé.
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BAN KIEM SOAT
The Board of Supervisors
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= Ong Nguyén Chi Nhiéu

Truéng Ban Kiém soat

Sinh ndm 1964, la Cf nhan Kinh té chuyén
nganh Ngan hang Trudng BHKT - TP. HCM.
Ong lam viéc tai Ngan hang Kién Long ndm
1995, Trudng Ban Kiém Sodt tir ndm 2006 dén
nay.

= Mr. Nguyen Chi Nhieu
Chief Supervisor

(Bornin 1964). He has got a BA Degree majoring
in Banking from University of Economics, HCMC.
He joined in Kienlong Bank in 1995. Since 2006,
he has served as a Chief Supervisor until now.




» Ong Lé Thanh Hung
Thanh vién

Sinh ndm 1966, la Ct nhan Kinh té chuyén
nganh Ngan hang Trudng BHKT - TP. HCM.
Ong lam viéc tai Ngan hang Kién Long ndm
2006, thanh vién Ban Kiém Soat ti nam 1995
dén nay.

= Mr.Le Thanh Hung
Member of the Board of Supervisors

(Born in 1966). He has got a BA Degree in
Banking from University of Economics, HCMC.
He joined in Kienlong Bank in 1995. Since 2006,
he has served as a member of the Board of

Supervisors until now.

* Ong Nguyén Van Phu

Thanh vién

Sinh ndm 1975, la C nhan Kinh t&. Ong
lam viéc tai Ngan hang Kién Long nam 2006,
thanh vién Ban Kiém Soét tir nam 2006 dén
nay.

= Mr. Nguyen Van Phu
Member of the Board of Supervisors

(Born in 1975). He is a Bachelor of Economics.
He joined in Kienlong Bank in 2006 as a member
of the Board of Supervisors until now.

BAN
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BAN DIEU HANH
The Board of Management
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= Ong Truong Hoang Luong
Phé Chu tich HBQT kiém Téng Giam déc
Thanh vién sang lap

Sinhnam 1962, la Ky suNéng nghiép Trudng
BH Can Tho, Thac st Nganh Ngan hang, Tién
sT Kinh té chuyén nganh Quan trj kinh doanh
Trudng DHKT - TP.HCM. Ong lam viéc tai Ngan
hang Kién Long nam 1995, la Pho Cha tich
HDQT kiém Téng Giam déc Ngan hang Kién
Long tu khi thanh lap Ngan hang t&i nay.

= Mr. Truong Hoang Luong
Vice-chairman of the BOD
cum General Director
The founder of Kienlong Bank

(Bornin 1962). He graduated as an agricultural
engineer from Can Tho University. He has got a
Master Degree of Banking and a PhD Degree
in Business Administration from University of
Economics, HCMC. He has joined in Kienlong
Bank since 1995 and served as a Vice-chairman
of the BOD cum General Director of Kienlong
Bank until now.




= Ong Nguyén Quang Toan
Pho Téng Gidm dbc Thudng truc

Sinh ndm 1954, la Cf nhan Kinh té chuyén
nganh Ngan hang Trudng BHKT - TP. HCM.
Ong lam viéc tai Ngan hang Kién Long ndm
1995, hién la Phé TGB Thudng truc Ngan
hang TMCP Kién Long.

= Mr. Nguyen Quang Toan
Standing Deputy General Director

(Born in 1954). He has a BA Degree in Banking
from University of Economics, HCMC. He has
Jjoined in Kienlong Bank since 1995. He is the first
Deputy General Director of the Bank.

= Ong Vi Buc Can
Pho Téng Gidm déc Phu trach CN Rach Gia
va Khu vuc Mién Tay

Sinh ndm 1964, la C& nhan Céng nghé -
Thong tin Trudng BH Quéc gia TP HCM, Thac
s Kinh té& chuyén nganh Quan tri kinh doanh
Truong BH KT -TP.HCM. Ong lam viéc tai Ngan
hang Kién Long nam 1998, thanh vién HBQT
kiém Phé TGD phu trach Khu vuc Mién Tay.

= Mr.Vu Duc Can
Deputy General Director of the Western region
and Rach Gia Branch

(Born in 1964). He gained a BA degree in
Information Technology from Vietnam National
University, HCMC and an MBA from University
of Economics, HCMC. He has joined in Kienlong
Bank since 1998 as a member of the BOD cum
Deputy General Director of the Western region.

BAN
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= Ong Trinh Phuéc Hung
Phé Téng Gidm déc Phu trach CN Sai Gon
va Khu vuc Mién Boéng

Sinh nam 1969, la C& nhan chuyén nganh
K& toan Truong BH Ngan hang - TP HCM. Ong
vao nganh ngan hang tU nam 1991, hién la
Pho TGP Ngan hang TMCP Kién Long, phu
trach CN Sai Gon va Khu vuc Bong Nam bé.

= Mr. Trinh Phuoc Hung
Deputy General Director of the South East
region and Sai Gon Branch

(Bornin 1969). He graduated from the Banking
University, HCMC, majoring in Accounting. He
has worked in the banking sector since 1991. At
present, he holds the Deputy General Director of
Kienlong Bank, in which he is responsible for the
Southeast region and Saigon Branch.

* Ong Pham Céng Van
Pho Téng Giam dée phu trach Khéi Kinh doanh

Sinh nam 1962, Thac si Kinh té chuyén
nganh Luu thong Tién té va Tin dung. Tung la
GB Chi nhanh Sai Gon Ngan hang TMCP Sai
Gon Thuong Tin, PhG TGD Cty C8 phan xe may
Hoa Lam. Ong vao nganh ngan hang tr nam
nam 1991, hién Ong la Pho TGD phu trach
khoi Kinh doanh Ngan hang TMCP Kién Long.

= Mr.Pham Cong Van
Deputy General Director

(Born in 1962). He has got a Master of Credit
and Currency Circulation. He used to hold a
Director of Sai Gon Branch at Sacombank
and a Deputy General Director at Hoa Lam
Motorbike Jointstock Company. He has worked
in banking sector since 1991. He is currently a
Deputy General Director of Kienlong Bank, being
responsible for the bank business development.

)

)



= Ong Pham Khac Khoan
Pho Téng Giam dbc phu trach Khéi Ngan
quy va Thanh todn Quoc té

Sinh ndm 1960, la C& nhan Toan truong BH
Téng hop, Clrnhan Anh trusng BH KHXH&NV,
tét nghiép Thac si Kinh t€ D&i ngoai tai Vién
Han Lam Ngoai thuong Lién Bang Nga. Tung
la Trudng Phong Kinh doanh Ngoai té, Gidam
déc Cong ty Quan Iy ng va khai théc tai san
Ngan hang Vietcombank TW.Vao nganh ngan
hang tir ndm 1982, hién 6ng la Pho TGD phu
trach khoi Ngan quy va Thanh todn quéc té
Ngan hang TMCP Kién Long.

= Mr.Pham Khac Khoan
Deputy General Director

(Born in 1960). He is a Bachelor of Maths at
VN National University, a Bachelor of English at
University of Social Sciences and Humanities,
a Master of Foreign Economics at the Foreign
Trade Academic Institute, Russia. He used to hold
a Manager of Forex Trading Department and
a Director of the Asset Exploitation & Liability
Management Company, Vietcombank. He has
worked in the banking sector since 1982. He is
currently a Deputy General Director of Kienlong
Bank, being responsible for the Treasury and
International Trade.

= Ong Nguyén Chau
Ké toan trudng

Sinh ndm 1967, la Ct nhan Kinh té chuyén
nganh Ngan hang Trudng BHKT TP HCM.
Ong lam viéc tai Ngan hang Kién Long ndm
1995, nam 1998 dugc bé nhiém Phé Phong
K& toan, hien Ong ddm nhién cuong vi K&
toan Truéng Ngan hang TMCP Kién Long tu
nam 2007 dén nay.

= Mr. Nguyen Chau
Chief Accountant

(Born in 1967). He graduated from University
of Economics, HCMC, majoring in banking.
He joined in Kienlong Bank in 1995 and was
appointed as a Deputy Chief Accountantin 1998.
After that, he has served as a Chief Accountant
of Kienlong Bank since 2007 until now.

Ngén hang Kién Long - S&n Iong chia sé.
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THONG TIN NGAN HANG
Corporate Profile

Tén day du

Tén giao dich quoc té

:Ngan hang Thuong Mai C8 Phéan Kién Long
: Kien Long Commercial Joint -Stock Bank
Tén goi tt - Kienlong Bank

Mé giao dich Swift : KLBKVNVX

Chu tich Hoi déng Quan Tri : Ong Tran Hung Thinh

: Ong Truong Hoang Luong

Téng Giam déc

m Annual Report

Mang ludi hoat déng :96 CN va Phong Giao dich trén toan quéc

N
()

- Gidy phép thanh lap: S6 0056/NH-GP ngay 18/09/1995 clia Théng déc Ngan hang Nha nudc Viét
Nam. Ngay 27/10/1995, Ngan hang Kién Long chinh thuc di vao hoat dong.

- Gidy phép dang ky kinh doanh: Bang ky lan dau tién, ngay 10 thang 10 nam 1995, dang ky lai lan
thir 2, ngay 07 thang 07 nam 1997, dang ky thay déi lan tha 26, ngay 31 thang 12 nam 2010.

Hoat déng chinh:

thanh toan gilra cac khach hang.
- Kinh doanh ngoai té, vang bac.

-+ Huy déng von ngan, trung va dai han theo
cac hinh thuc tién gui tiét kiém, tién gdi thanh
toalm, ching ,Chl tién gui. \ , . Thanh todn quéc t&.

- Tiép nhan vén Uy thac dau tu, nhan von tu cac

t6 chuc tin dung trong va ngoai nudc.

- Pau tu chung khoan.

- Chovay ngan, trung va dai han.
- Pau tu vao cac t8 chuc kinh té, lam dich vu

Ma s8 thué
Website

Cong ty Kiém Toan

Chi nhanh Rach Gia:

Bia chi
bién thoai
Fax

Chi nhanh Sai Gon:
Bia chi

bién thoai

Fax

Email

Website

- Cung cédp cac dich vu vé dau tu, cac dich vu vé
quan ly ng khai théac tai san, cung cap cac dich
vu ngan hang khac.

;1700197787
:www.kienlongbank.vn

: Cong ty Kiém Toan va Dich vu Tin hoc TP. HCM

: 44 Pham Hong Thai, TP. Rach Gig, tinh Kién Giang
:077.3869950 — 3877541
;0773871171

: 78 - 80 Cach Mang Thang Tam, Phudng 6, Quan 3, TPHCM
:08.39333933

:08.39309112

‘kienlong@kienlongbank.vn
:www.kienlongbank.vn



Full name

International transaction name : Kienlong Commercial Joint-Stock Bank

Abbreviated name
SWIFT code
Chairman

General Director

Operation network

- Operation license No.0056/NH-GP dated September 18, 1995 of the Governor of the State Bank of Vietnam.
Kienlong Bank was officially put into operation in October 27, 1995.
- Business registration certificate: the first registration on October 10, 1995, the second adjustment on July

: Kienlong Commercial Joint-Stock Bank

: Kienlong Bank
: KLBKVNVX
:Mr Tran Hung Thinh

:Mr Truong Hoang Luong

: 96 branches and sub-branches nationwide

7, 1997 and the 26th change on December 31, 2010.

Principle activities:

+ Mobilizing short, medium and long-term capital
in the form of time deposits, demand deposits,

certificates of deposit;

- Receiving investment funds, receiving capital
from local and overseas financial institutions;

- Granting short, medium and long-term loans;

- Investing in financial institutions; providing

Tax code

Website

Auditor

Rach Gia Branch:

Address
Tel
Fax

Sai Gon Branch:
Address

Tel

Fax

Email

Website

[y s>

m=__0=— _0

&)

Z)]

1700197787
‘www.kienlongbank.vn

- HCM City Auditing and Informatics Service Limited Company

144 Pham Hong Thai, Rach Gia City, Kien Giang Province
:077.3869950 — 3877541
10773871171

:78-80 Cach Mang Thang 8 Street, Ward 6, District 3, HCM City
:08.39333933
10839309112
‘kienlong@kienlongbank.vn
www.kienlongbank.vn

CON
)

en

A

[AXYd Bao cdo thudng ni

N
~

settlement services to customers;

- Dealing in foreign exchange, gold;

- Providing international payment services;

- Investing in securities and providing consultancy
services for stock investment;

« Providing asset exploitation and liability management
services and other banking services.

BAN

Ngan hang Kién Long - San long chia sé.



Noble Awards

Danh hiéu do Nha nudc XHCN Viét Nam trao tang:
- Huan chuong Lao dong hang Ba (nam 2007)
- Bang khen do Thii tuéng trao tang (2006-2008)

Bang khen do Théng déc Ngan hang Viét Nam trao tang
(Ndm 2005 - 2008)

m Annual Report

N
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Bdang khen do B trudng Bo Tai chinh trao téng
(Nam 2005 - 2007)

Cac gidi thudng khac:

- CUp gidi thudng EDEN GROUP

- CUp gidi phép tiép thi t6t nhat ndm 2007

- Cup vang Top 100 Thuong hiéu Viét hoi nhap WTO

- Clp vang WTO thuong hiéu Viét dich vu chét luong
nam 2007

- Cup vang WTO thuong hiéu Viét do khach hang binh
chon ndm 2007

- B&o SGTT cép gidy Ching nhan san pham dich vu
(ngan hang tiét kiém) t6t nhat nam 2011 do ngudi tiéu
dung binh chon.

Va nhiéu gidi thudng, ghi nhan tir cac t6 chuic khac.
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Awards conferred by The Socialist Republic of Vietnam:

- The 3rd rank Labor Medal (2007)

- The Certificate of Merit granted by the Prime Minister
(2006-2008)

The Certificate of Merit granted by the Governor of the State
Bank of Vietham (2005 — 2008)

The Certificate of Merit granted by the Minister of Finance
(2005 - 2007)

A Other awards:

- The award presented by EDEN GROUP

- The award for the best marketing solutions in 2007

- The Viet Brand Top 100 Gold Cup in WTO Integration

- The Viet Brand quality-prestige services and products Gold

Cup 2007
o =D

T - The best services and products voted by customers in 2011
(Saigon Marketing Newspaper).

- The Viet Brand WTO Gold Cup voted by customers in 2007

And others presented by various organizations.

BAN
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KET QUA HOAT DONG KINH DOANH 2011
& KE HOACH KINH DOANH NAM 2012

Performance Reportin 2011
and Development Orientation Towards 2012
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PHAT TRIEN MANG LU
VA NGUON NHAN LUC

Néu nhu su ma rong clia mang ludi hoat
doéng khang dinh su I6n manh clia doanh
nghiép thi viéc nang cao chat luong
ngudn nhan luc la nhan té quan trong
khang dinh su Ién manh do. Véi Kienlong
Bank, 2011 la ndm hoat déng phat trién
mang ludi va nguén nhan luc dugc danh
gia la dat hiéu qua.

Mang luéi hoat ddng ma rong

Trong nam 2011, Ngan hang Kién Long da dua
vao hoat dong 4 CN mdi: CN Ca Mau, CN Soc Trang,
CN Tién Giang, CN Phu Yén va 6 Phong giao dich
mai truc thudc CN.

Dén cudinam 2011, mang ludi hoat dong Ngan
hang Kién Long la 96 diém giao dich bao gém:
01 Hoi s& chinh, 26 CN (trong dé 03 CN chuén bi
khai truaong : CN Ving Tau, CN Binh Binh, CN Binh
Thuan) va 69 Phong giao dich, pht mang ludi hoat
doéng 25 tinh, thanh trén toan quéc. Mang ludi
Ngan hang Kién Long da phu kin & khu viuc Dong
Bang Séng Clu Long va da cé mét & hau hét cac
tinh, thanh trong diém trén ca nudc: Ha Noi, Hai
Phong, Ba Nang, Bak Lak, Khanh Hoa, Binh Duong,
Dong Nai.

Nguén nhan luc nang cao

Tinh dén 31/12/2011 t8ng s& nhan sy clia toan
hé théng Ngan hang Kién Long la 2441 can bo
nhan vién, tdng 24% so v&i nam 2010. Trong do,
codng tac vién la 1.073 nhan vién.

Chinh sach thu hut nhan luc chat lugng cao
va dao duc la uu tién hang dau trong quy hoach
ngudn nhan luc, can bd nhan vién ludn ludn dugc
dao tao nang cao nghiép vu chuyén mon.

Trong nam 2011, Ngan hang Kién Long t8 chuic
134 khod dao tao (dat 134% ké hoach) cho 2.482
lugt nhan vién, tang 130% so v&i ndm 2010. Cac
khda dao tao la van hanh hé théng TCBS, nghiép vu

chuyén mon, ki néng giao tiép tng x{, nghé thuat
ban hang ...

Ndm 2011, nhan sy Ngan hang Kién Long phat
trién vé ca s6 luong va chat lugng dap ung cho su
phét trién bén vimg va 6n dinh ctia ngan hang.

Cong nghé théng tin, nén tang ctia ngan hang
hién dai

Cong nghé thong tin dugc quan tam hang dau
trong hoat dong ngan hang hién dai. Nam 2011,
Ngan hang Kién Long da van hanh thanh céng va
dua vao st dung chuong trinh TCBS trén toan hé
thédng ngan hang - mot san pham Core Banking
hién dai nham tdng cudng cong tac quan tri, phat
trién s&n phdm mdi, nang cao chat luong dich vu
va dap Ung nhu cau khéach hang.

N

Cong nghé thong tin la cong cu hd tro
déc luc trong qua trinh phéat trién kinh
doanh ctia ngan hang. Bac biét véi nam
2011, Kienlong Bank da van hanh thanh
cobng va dua vao st dung chuaong trinh
TCBS trén toan hé thong ngan hang - mot
san pham Core Banking hién dai nham
tdng cudng cong tac quan tri, phat trién
san pham mdi, nang cao chéat luong dich
vu va dap ung nhu cau khach hang.



Operation Network Expansion
and Human Resources Development

If the network expansion confirms
the business strength, the quality
improvement of human resources is an
important factor which confirms that
growth. With Kienlong Bank, network
expansion and human resources
development activities in 2011 have
been considered to be effective.

Operation network expansion

In 2011, Kienlong Bank put into operation 4 new
branches namely Ca Mau Branch, Soc Trang Branch,
Tien Giang Branch, Phu Yen Branch and 6 new sub-
branches.

As atend-2011, Kienlong Bank owned 96 branches
and sub-branches including 1 Head Office, 26
branches (in which 3 branches in Vung Tau, Binh Dinh,
Binh Thuan are about to be opened soon) and 69
transaction points, covering 25 provinces nationwide.
Up to now, this Bank’s operation network has spread
over all provinces in Mekong Delta Region and many
key provinces across the country such as: Ha Noi, Hai
Phong, Daklak, Khanh Hoa, Binh Duong, Dong Nai.

Human Resources Development

As at end-2011, the total number of Kienlong
Bank’s employees was 2,441, an increase of 24%
compared to the 2010 figure. Of which, there were
1,073 collaborators

Policies to attract the best qualified staffs are
always given top priority in human resources planning,
staff training also plays a major part to improve their
professional skills.

In 2011, 134 training courses involved TCBS system
operation, professional skills, communication skills, sales
techniques... were organized for 2,482 employees, an
increase of 130% in comparison with the 2010 figures.

Thanks to ever-expanded operation network
in 2011, Kienlong Bank’s human resources have
developed in both quantities and qualities to speed up
growth and financial stability of the Bank.

Information technology is a powerful tool
in supporting the bank’s development.
Especially, in  2011,Kienlong  Bank
has been successfully operating and
putting into useTCBS program in the
entire system. This is a modern Core
banking product to enhance the bank
management, develop new products
and ensure better customer services.

Information Technology - a critical foundation of
modern banks

Information Technology is always paid special
attention in modern banking activities. In 2011,
TCBS was successfully put into operation in the
entire system. This is one of the modern Corebanking
system’s products to enhance the bank’s management
tasks and ensure better customer service delivery.

Ngén hang Kién Long - S&n Iong chia sé.
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SU KIEN NAM 2011

Khai Truong

Ngay 15/01/2011, Ngan hang TMCP Kién Long
(Kienlong Bank) - CN Bac Liéu t& chuic 1& khai truong
Phong giao dich Phudc Long.

Ngay 18/01/2011, Kienlong Bank - CN Sai Gon t&
chuic 1& khai truong Phong giao dich Cong Hoa.

Ngay 25/01/2011, Kienlong Bank - CN Can Tho t&
chuic 1& khai truong Phong giao dich Vinh Thanh.

Ngay 20/04/2011, Kienlong Bank - CN Cén Tho t&
chuc 18 khai truong Phong giao dich Binh Thay.

Ngay 20/05/2011, Kienlong Bank - CN Khanh Hoa t&
chuc 18 khai truong Phong giao dich Binh Tan.

Ngay 27/05/2011, Kienlong Bank - CN An Giang t&
chuc 1 khai truong Phong giao dich Thoai Son.

Ngay 06/06/2011, Kienlong Bank - CN Khanh Hoa t&
chuc Ié khai truong Phong giao dich Van Ninh.

Ngay 20/06/2011, Kienlong Bank t8 chic 1& khai
trucng CN Ca Maui.

Ngay 05/07/2011, Kienlong Bank - CN Binh Duong
t& chuc 1€ khai truong Phong giao dich Di An.

Ngay 09/07/2011, Ngan hang Kienlong Bank - CN
Rach Gia t6 chuc 18 khai truong Phong giao dich My
Lam.

Ngay 16/09/2011, Kienlong Bank t6 chuc 1& khai
truong CN Séc Trang.

Ngay 19/09/2011, Kienlong Bank t§ chic 1é khai
truong CN Tién Giang.

Ngay 23/09/2011, Kienlong Bank t8 chic 1é khai
truong CN Phu Yén.

- Ngay 01/04/2011 = 15/04/2011, CB — NV va céng

tac vién trong hé théng Ngan hang Kién Long da
van dong quyén gop vai s6 tién trén 120 triéu dong
cho cac nan nhan Séng Than Nhat Ban.

« Ngay 23/04/2011, Tai Trg chuong trinh Expo 2011

do trudng BH Kinh Té - Luat DHQG Tp.HCM t6 chic.

» Ngay 05/07/2011, Ngan hang TMCP Kién Long - CN
Tra Vinh cung lanh dao UBND Thanh phé Tra Vinh,

UBND Phudng 3 va chinh quyén tai dia phuong t&
chuc 1é ban giao nha tinh nghia cho gia dinh 6ng
Ddng Van Ngd&i — Than nhan cua Liét si Bang Van
Ngai.

Ngay 16/09/2011, Tai trg Nha tinh nghia cho Quy vi
ngudi ngheo tinh Soc Trang.

Ngay 16/10/2011, Tai trg Chuong trinh Festival
Piano 2011 do Nhac vién TP. HCM t& chic nhan ky
niém 55 nam thanh lap.

Cac su kién quan trong

Ngay 08/01/2011, ra mét doi bédng da Kienlong
Bank - Kién Giang mua gidi Hang Nhét do Kienlong
Bank tai trg déc quyén.

Ngay 22/01/2011, Kienlong Bank t& chuc 1€ téng
két ndm tai chinh 2010 va phuong hudng hoat
dong nam 2011.

Ngay 17/02/2011, T8 chic Lé trao gidi cho cac khach
hang tring thudng trong chuong trinh Khuyén mai
“Réng Phun Vang'

Ngay 25/02/2011, tai Tru s& CN Sai Gon, Ngan hang
TMCP Kién Long ph&i hop véi Hoi Chir thap do TP
H& Chi Minh phét déng t8 chiic ngay Hoi hién mau
nhan dao.

Ngay 11/04/2011, Bdo SGTT cép gidy Chiing nhan
san pham dich vu (ngan hang tiét kiém) t8t nhat
nam 2011 do ngudi tiéu dung binh chon.

Ngay 15/08/2011, Trién khai chuong trinh “Tang v&
cho hoc sinh nghéo hiéu hoc” véi tng ngan sach
trén 350.000.000d.

Ngay 22/08/2011, Kienlong Bank - Kién Giang thang
hang va cé mdt & gidi V-League mua béng 2012 sau
chién thang thuyét phuc 3-1 truéc TDC Binh Duaong.

Ngay 27/10/2011, Ngan hang TMCP Kién Long lam
|& khéi cong xay dung tru s& mai CN Hau Giang tai
dudng 1/5, Phudng 1, Thanh phé ViThanh, tinh Hau
Giang.

Ngay 23/12/2011, Kienlong Bank dugc Ngan hang
Nha nudc Viét nam chép thuan md CN tai 03 tinh:
Ving Tau, Binh Thuan, Binh Dinh.



Remarkable events in 2011

Inauguration of branches and sub-branches

January 15, 2011: Opened Phuoc Long Sub-branch
(Kienlong Bank — Bac Lieu Branch).

January 18, 2011: Opened Cong Hoa Sub-branch
(Kienlong Bank — Sai Gon Branch).

January 25, 2011: Opened Vinh Thanh Sub-branch
(Kienlong Bank — Can Tho Branch).

April 20,2011:Opened Binh Thuy Sub-branch (Kienlong
Bank — Can Tho Branch).

May 20, 2011: Opened Binh Tan Sub-branch (Kienlong
Bank — Khanh Hoa Branch,).

May27,2011:Opened Thoai Son Sub-branch (Kienlong
Bank — An Giang Branch).

June 06,2011: Opened Van Ninh Sub-branch (Kienlong
Bank — Khanh Hoa Branch).

June 20, 2011: Opened Ca Mau Branch.

July 05, 2011: Opened Di An Sub-branch (Kienlong
Bank — Binh Duong Branch).

July 09, 2011: Opened My Lam Sub-branch (Kienlong
Bank — Rach Gia Branch).

September 16, 2011: Opened Soc Trang Branch.
September 19, 2011: Opened Tien Giang Branch.

September 23, 2011: Opened Phu Yen Branch.

Sponsoring activities

April 01,2011 = April 15, 2011: Sponsored the Japan
tsunami victims with the total cost of VND120 million.

April 23, 2011: Sponsored Expo 2011 program held by
University of Economics and Law, HCMC - Vietnam
National University, HCMC.

July 05, 2011: Jointly organized a ceremony to hand
over a house of gratitude for Mr Dang Van Ngoi — a
relative of martyr Dang Van Ngai by Kienlong Bank
— Tra Vinh Branch, the People’s Committee of Tra Vinh

Province, the People’s Committee of Ward 3 and local
authorities.

”

September 16,2011: Sponsored the “Fund for the poor
in Soc Trang province with a gratitude house.

October 16, 2011: Sponsored the Piano Festival 2011
program held by HCMC Conservatory on the occasion
of its 55th anniversary.

Important milestones

January 08, 2011: Became the sole sponsor for
Kienlong Bank — Kien Giang football team in the first-
prize season.

January 22, 2011: Held a summation ceremony for the
fiscal year 2010 and set up development orientation
towards 201 1.

February 17, 2011: Held the award ceremony for
winners of the promotion program “Dragon breaths
gold”

February 25, 2011: Jointly held a humanity blood
donating activities with HCMC Red Cross at Sai Gon
Branch.

April 11, 2011: Be granted a certificate of the best
services & products voted by customers in 2011 (Saigon
Marketing Newspaper).

August 15, 2011: Sponsored the program "Offering
notebooks to poor-but-studious students” with a total
cost of VND350 million.

August 22, 2011: Kienlong Bank — Kien Giang football
team gained promotion and attended V-League 2012
after a convincing victory 3-1 against TDC Binh Duong.

October 27, 2011: Held the groundbreaking ceremony
for Hau Giang Branch on 1/5 Street, Ward 1, Vi Thanh
City, Hau Giang Province.

December 23, 2011: Been approved to further open 3
branches in Vung Tau, Binh Thuan, Binh Dinh by the
State Bank of Vietnam.

BAN
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HOAT DONG CONG DONG

Vi phuong cham: “Ngan hang Kién Long - S8n long chia s¢” nam qua Ngan hang da t& chic quyén gop
kinh phi hd trg dong bao bi | lut tai cac tinh Mién Trung, hd trg cac nan nhan séng than Nhat Ban. Xay dung
nha Dai doan két, Quy dén on dap nghia, Bao trg tré em nghéo, Quy khuyén hoc, Tré em nghéo khuyét tat, cham
lo Tét cho gia dinh chinh sach. Ngoai ra con tai trg tap vé, ting hang tram suét hoc bdng cho sinh vién ¢ hoan
canh kho khan hoc gidi tai cac Trudng Pai hoc & Khu vuc TP. H6 Chi Minh nhu: BH Kinh t€, Pai hoc Ngan hang,
Dai hoc Kinh té - Tai chinh va Trudng CP Van hoa — Nghé thuat. Tai trg Chuong trinh “Chédp cadnh udc mo” do
Trung tam Truyén hinh Viét Nam tai Tp. H6 Chi Minh t& chirc, tai trg chuong trinh:“ Toan canh BBSCL’ Ky tc Mién
Tay"do Trung tam Truyén hinh Viét Nam tai Tp. Can Tho t& chuc, va nhiéu chuong trinh phuc I6i xa hoi khac véi
téng kinh phf trén 5 ty déng nham ho trg, chia sé khé khan véi cong déng.

NG DA KIENLONG BANK K,

Gid, ngay 08 thang 1 nam 2011

HGAK MANG HIEN LOMO
Vit T L
Tl L kN Do

Ry 1 i

L& ky két tai trg Cau lac bd béng dé& Kienlong Bank Kién Giang.

Kienlong Bank trao 15 suét hoc béng cho sinh vién Trusng DHKT TPHCM.

Kienlong Bank tai trg chuong trinh “Chap canh udc md’, anh tai & tdng két 2 nam thuyc hién.

Can bd nhan vién Kienlong Bank ty nguyén hién nhau nhan dao.

Kienlong Bank tai trg Hoi thao Trung Uong Doan.

Kienlong Bank quyén gop 140 triéu déng ting hd nhan dan Nhat Ban.

Kienlong Bank tang tap cho cac em hoc sinh nghéo hoc gidi nhan dip 1& khai gidng nédm hoc mai.

O N O AW

Kienlong Bank trao tang nha tinh nghia cho ngudi c6 cong véi Cach mang.



Social and Charity Activities

With the motto “Kienlong Bank — Willing to share’ Kienlong Bank has paid special attention to social and charity
activities in the past year as follows: supporting victims in the flood-affected central region; supporting tsunamivictims
in Japan. Building “Great solidarity” houses, supporting the Gratitude Fund, Poor Children Protection Fund and Study
Encouragement Fund; helping disadvantaged children and taking care of policy beneficiary families on Tet Holiday.
Moreover, the Bank has also donated hundreds of scholarships to poor students with excellent results at the following
schools: University of Economics, HCMC, Banking University, HCMC, University of Economics and Finance, HCMC; and
College of Culture and Arts, HCMC. Kienlong Bank has sponsored “Chap canh uoc mo” (Making dreams come true)
program held by Vietnam Television Centre in HCM City, “Overview of the Mekong Delta region” program and “Ky
uc mien Tay” (Memory of the Western region) program held by Vietnam Television Center in Can Tho City, and other
charity programs worth over VND5 billion in order to share difficulties with the community.

Tai tryr chinh

BANK

LG R0 MHAN DAN H5AT BAR l

20.000.000 D

LE KHAI CIANC
" NAN HOC 201 202

Kienlong Bank sponsored Kienlong Bank — Kien Giang football club.

Kienlong Bank granted 15 scholarships for students at University of Economics, HCMC.
Kienlong Bank sponsored “Chap canh uoc mo” program (Making dreams come true).
Kienlong Bank’s staff voluntarily donated their blood in favor of the humanity.
Kienlong Bank sponsored The Sport Festival.

Kienlong Bank supported VND140 million for Japanese tsunami victims.

Kienlong Bank offered notebooks to poor-but-studious students on the occasion of new school-year.

o N A W N =

Kienlong Bank handed over a House of Gratitude to those who made contributions to the national independence.
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BAO CAO KET QUA
NAM TAI CHINH 2011

TONg tai san

Von chu sé hiu

Von huy déng

Du ng cho vay

Ty 1& ng x4u/tdng du ng

Loi nhuén trudc thué

Thué thu nhap doanh nghiép

Loi nhudn sau thué

Ty suat lgi nhuan/vén cht sé hiu

Ty sudt lgi nhuan/tai san cé (binh quan)

Ty 1& chia c6 tuc

17.849.201 triéu dong
3.456.133 triéu dong
14.010.459 triéu dong
8.403.856 triéu dong
2,77%
524.771 triéu dong
130.155 triéu déng
394.616 triéu dong
11,42%

2,21%

10%/nam

Major Fiscal Figures in 2011

Total assets

Owner's Equity

Mobilized funds

Outstanding loans

Non-performing loan ratio/total outstanding loans
Pre-tax profit

Corporate income tax expense

Profit after tax

ROE (Return on Equity)

ROA (Return on Assets)

Dividend pay-out ratio

VND17,849,201 million
VND3,456,133 million
VND14,010,459 million
VND8,403,856 million
2.77%
VND524,771 million
VND130,155 million
VND394,616 million
11.42%

2.21%

10%/year
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KET QUA HOAT BONG KINH DOANH
2011 Performance Report

Huy déng von

Téng ngudn von huy dong dén 31/12/2011
dat 14.010 ty doéng; tdng 52% so véi nam 2010,
dat 103% so vai ké hoach nam 2011 (K& hoach
ndm 2011: 13.600 ty déng).

Trong do:

Thi trudng 1: V6n huy dong tor T6 chire kinh
té va dan cu dat 8.137 ty dong, tang 23% 5o Vi
nam 2010. Cu thé huy dong ti dan cu dat 6.185
ty dong, chiém 76% ; huy dong tuT6 chic kinh té
dat 1.952 ty ddng, chiém 24%.

Thi trudng 2: Cac khoan vén nhan tir cac T6
chic tin dung dat 5.873 ty dong, tang 124% so
vai nam 2010.

Nam 2011, trong bdi canh lam phét tang
cao, Ngan hang Nha nudc ap tran 1 sudt huy
dong, cac ngan hang gap nhiéu khé khan trong
viéc huy dong von. Tuy nhién, bang su phuc
vu chuyén nghiép, tan tinh va cung vdi cac san
pham huy dong von thich hop, ngudn von huy
doéng clia ngan hang van hiéu qua va Ngan hang
Kién Long van dam bao an toan thanh khoan
cho toan hé théng clng nhu cung cdp nguén

von trén thi trudng lién ngan hang.

Fund Mobilization

As at December 31, 2011, the total mobilized
funds were VND 14,010 billion; up 52% compared to
the 2010 figures and gained 103% of the 2011 plan
(VND13,600 billion)

Ofwhich:

Money Market 1: Mobilized funds from
economic entities and residents: VND8, 137 billion,
up 23% compared to the 2010 figures. Specifically,
mobilized funds from residents reached VND6,185
billion (76% of the total), mobilized funds from
economic entities gained VND1,952 billion (24% of
the total).

Money Market 2: Mobilized funds from credit
institutions: VND5,873 billion, up 124% compared
to the 2010 figures

In 2011, there were many challenges: the
inflation rate was high, the State Bank of Vietnam
(SBV) set the ceiling interest rate, many banks faced
difficulties in fund mobilization. However, with the
professionalism, enthusiasm and suitable mobilized
products, Kienlong Bank maintained an effective
mobilized fund and ensured adequate liquidity for

the entire system as well as provided funds on the

interbank money market.
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Hoat dong tin dung

Trong nam 2011, Ngan hang Kién Long thuc
hién tang trudng tin dung theo dung quy dinh
cla Ngan hang Nha nudc (tdng trudng tin dung
khong qua 20%).

Téng du ng cho vay dén 31/12/2011 la 8.404
ty dong, tang 20% so véi nam 2010 va dat gan
100% ké hoach nam 2011 (K& hoach nam 2011 :
8411 ty dong). Trong dé du ng cho vay phi san
xudt chiém ty trong 13,16%/t6ng du ng cho vay
(theo dung quy dinh ctia Ngan hang Nha nudc
<16%).

Co cau du ng theo déi tugng khach hang:

. Cho vay khach hang Cé nhan: 6.277 ty dong,
chiém 74,7% du no.

« Cho vay khach hang Doanh nghiép: 2.127 ty
déng, chiém 25,3% du na.

Co cau du ng theo ky han:

« Chovay ngan han: 6.325 ty déng, chiém 75,3%
duno.

. Cho vay trung, dai han: 2.079 ty dong, chiém
24,7% du ng.

« Dungxau: 233ty déng, chiémtylé 2,77%
du nao.

Nam 2011, Ngan hang Kién Long tang cudng
quan ly rdi ro tin dung, cong tac tham dinh va
cho vay theo dung quy trinh va tiéu chi clia ngan
hang, nham xay dung mot danh muc khach
hang tét, tiém nang va dac biét thanh lap cac TO
va Ban quan ly cac khodn ng vay nhdam x( ly cac
khodn nag xdu, kim soat ng xau theo chudn cula
Ngan hang Nha nudc dudi 3%/t6ng du ng. Viéc
trich 1ap du phong thuc hién day di theo ding
quy dinh ctia Ngan hang Nha nudc.

Credit activities

In 2011, Kienlong Bank complied with the credit
growth cap at below 20% set by the SBV.

As at December 31, 2011, the total outstanding
loans reached VND8,404 billion, increasing by 20%
compared to the 2010 figures and gaining almost
100% of the 2011 plan (VND8,411 billion). Of which
non-production outstanding loan accounted for
13,16% of the total (in accordance with the SBV's
regulations of less than 16%).

Breakdown of outstanding loan (by types of
customers):

- Loans given to individuals: VND6,277 billion
(74.7%)

« Loans given to economic entities: VND2,127 billion
(25.3%)

Breakdown of outstanding loan (by types of
term)

« Short-term loans: VND6,325 billion (75.3%)

« Medium and long-term loans: VND2,079 billion
(24.7%)

« Non-performing loans: VND233 billion (2.77%)

In 2011, Kienlong Bank strengthened its risk
management and its appraisal tasks in accordance
with procedures and criteria of the banking sector
in order to build up a good potential customer
porfolio and establish Loan Exposure Management
Groups to control non-performing loan at below
3% under the SBV's requlations. The risk provision
was fully implemented in accordance with the SBV's
guidance.
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Cac hoat dong kinh doanh khac
Hoat déng Thanh todn quéc té - Kinh doanh
ngoai té

Lgi nhuan tirhoat ddéng Thanh todn quéc té va
Kinh doanh ngoai té dat 14,94 ty dong, dat 80%
so véi ké hoach nam 2011 va tdng 66% so Véi
nam 2010.

Trong do:

. T8ng phi dich vu thanh todn qudéc té thu vé
nam 2011: 1,74 ty déng

« Thu nhap tU hoat déng kinh doanh ngoai té
dat: 13,2 ty dong

Hoat dong Lién ngan hang

Lgi nhuan tU hoat dong Lién ngan hang nam
2011 dat 21,94 ty dbng, dat 105% so véi ké hoach
nam 2011 va tang 15,5% so va&i nam 2010.

Két qua kinh doanh

Lgi nhuan trudc thué la 525 ty dong, tang 103%
so v&i ndm 2010, dat 104% ké hoach nam 2011
(Ké hoach nam 2011: 506 ty déng).

Nam 2011 hoat dong Ngan hang gap nhiéu
kho khan, trong béi canh dé véi su doan két vuot
qua kho khan clia tap thé can bd nhan vién ngan
hang, Ngan hang Kién Long da cg bdn hoan
thanh céc chi tiéu dé ra.

Other activities

Treasury activities, international settlement
and Forex trading

Profit from international settlement and Forex
trading: VND14,94 billion, accounting for 80% of
the 2011 plan and up 66% compared to the 2010
figures.

Ofwhich:
« Revenues from international settlement: VND1,74
billion
« Revenues from FX trading: VND13,2 billion

Interbank activities

Profit from inter-bank market activities in 2011
reached VND21,94 billion , accounting for 105% of
the 2011 plan and up 15.5% compared to the 2010
figures.

Business results

Pre-tax profit was VND525 billion, up 103%
against the 2010 figures, gaining 104% of the 2011
plan (VND506 billion,).

Banking activities faced many challenges in 2011,
however, Kienlong Bank basically met its specific
targets thanks to the solidarity spirit to overcome
difficulties of all employees.



BAO CAO BAN KIEM SOAT
Report of The Board of Supervisors

Thong qua hoat déng kiém soat ndi bo va kiém
toan ndi boé nam 2011, Ban kiém soat danh gia
hoat dong clta Ngan hang TMCP Kién Long da
tuan thu day di cac quy dinh clia phap luat, cla
nganh va cac quy dinh ndi bé cdia Ngan hang,
tai Diéu 1& Ngan hang da dugc Dai hoi déng ¢
doéng thong qua clng nhu cac quy ché, quy trinh
hoat ddng do Ngan hang ban hanh.

Qua viéc thdm dinh béao céo tai chinh clia Ngan
hang trong nam tai chinh ndm 2011, két thic vao
ngay 31/12/2011 va qua két qua kiém toan cua
cong ty kiém toan doc lap AISC, Ban kiém soat
chung t6i c6 nhan xét nhu sau:

Bdo cdo tai chinh nam 2011 do Ngan hang Idp
ngay 31/12/2011 duoc Idp ding biéu méu do Ngan
hang nha nudc Viét Nam va B¢ tai chinh quy dinh,
pht hop véi cdc chudn muc ké todn Viét Nam va
cdc quy dinh hién hanh. Cdc sé liéu phdn dnh trén
cdc bdo cdo tai chinh ndm 2011 da duoc thé hién
ddy du, ré rang, trung thuc va hop ly trén cdc khia
canh trong yéu tinh hinh tai chinh cia Ngan hang
TMCP Kién Long.

Két qua hoat déng kinh doanh nam 2011 duoc
thé hién qua nhimg sé liéu cht yéu sau day:

-T6ng tai san 17.849 ty VND
-Von chti sa hiu 3.043ty VND
-Téng du ng cho vay 8.404 ty VND
* Ty 1é ng xau /Téng du ng 2.77%
-T6ng huy déng 14010 ty VND
- Loi nhudn trudc thué 525ty VND

Based on the internal auditing and inspection in
2011, the Board of Supervisors made the assessment
that Kienlong Commercial Joint Stock Bank
("Kienlong Bank” or “the Bank”) has fully abided by
the provisions of law, of the banking sector, and of
internal regulations under the Articles of Kienlong
Bank’s Resolution approved by the General Meeting
of Shareholders.

Based on the results of inspecting and assessing
the financial statements of Kienlong Bank as
at December 31, 2011 and the auditing results
made by AISC (Auditing and Informatics Services
Company Limited), we, the Board of Supervisors,
announce our opinions on the financial statements
of the Bank for the fiscal year 2011 as follows:

The financial statements of Kienlong Bank have
been prepared in accordance with Vietnamese
Accounting Standards and prevailing regulations.
The financial statements present fairly and
reasonably the financial position of the Bank as at
December 31,2011 and the result of its operation for
the year then ended

The results of the Bank’s operations in 2011 were
presented via the following major financial figures:

- Total assets VND17,849 billion

- Owner’s equity VIND3,043 billion

- Qutstanding loans VIND8,404 billion
* Non-performing loan ratio /

total outstanding loans 2.77%

- Mobilized funds VND14,010 billion

- Profit after tax VND525 billion

Trudng BKS | Chief Supervisor
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KE HOACH KINH DOANH NAM 2012

Hudéng t6i nam 2012 véi nhiéu co hdiva thach thic,
trén co s& nhiing thanh qua da dat dugc, Ngan hang
Kién Long tiép tuc hudng dén muc tiéu phat trién
chiéu sau, viing chac, an toan va hiéu qua. Nang cao
chat lugng, da dang hoa san pham dich vy, trd thanh
ngan hang da nang, hién dai. Theo doé k& hoach phat
trién kinh doanh nam 2012 dugc xdy dung vdi cac
tiéu chi sau:

« Clng ¢8 phat trién va hoan thién cau tric té
chtic Ngan hang Kién Long

- Thuc hién hoan thién va di vao van hanh céu tric
md hinh t8 chiic khoa hoc hgp Iy, linh hoat theo
hudng tap trung vao quan tri rdi ro, dac biét trong
hoat dong kinh doanh.

- Co cdu lai va sdp xép can bd cdp cao va cdp trung
trong toan hé théng.

- Phéat trién nguén nhan luc dap Ung yéu cau céng
viéc cla chuaong trinh hién dai héa Ngan hang va
phat trién mang ludi.

- Tang cudng gido duc dao duc nghé nghiép cho cén
b6 - cong nhan vién, 1ap ké hoach dao tao can bé tin
dung trg thanh can bo kinh doanh, tiép tuc nang cao
phong cach phuc vu chuyén nghiép, cham séc, uu dai
déi véi khach hang va trong nédm 2012 sé thanh lap
Trung tam dao tao Kienlong Bank.

« Quan trirdiro

- Nang cao vai trd tham dinh va tai thdm dinh tin dung.
- Hoan thién hé théng xép hang tin dung khach hang.
- Hoan thién hé théng quan tri rui ro.

- Cham séc khach hang: Huéng téi muc tiéu
“Hoan thién vi khdch hang”

- Hoan thién va phat trién cac san phdm, dich vu theo
hudng nhanh gon hon, hdp dan hon, dap Ung nhu
cdu ngay cang da dang cla khach hang. Qua do, gitr
ving va tang cudng ngudn vén huy dong tir dan cu
va cac t6 churc kinh té trong va ngoai nudc.

- Hoat dong tin dung sé khéng nging hoan thién vé
chinh sach va phat trién vé sdn pham dé dap ung va
phuc vu khach hang ngay cang tét hon.

- Phét trién dich vu cham soc khach hang: Tiép tuc
dao tao d6i ngd nhan vién hudng dan khach hang
mot cach tan tinh, chuyén nghiép, rdt ngan thoi gian
giao dich, tdng qua tri an, chia sé khé khan vai khach
hang...
« Phat trién mang luéi hoat dong

Phat trién mang ludi 1a mét trong nhiing chién lugc
trong tdm clia Ngan hang Kién Long, nham quang bé
rong rai thuong hiéu Ngan hang va dem lai nhiéu tién
ich cho khach hang. Nam 2012, Ngan hang Kién Long
sé xUc tién thanh lap cac chi nhanh & khu vuc duyén
hai mién Trung, Tay Nguyén va & khu vuc mién Bac.

Nam 2011
Chinhanh 26
Phong giao dich 69
Téng cong 95

« Phat trién cac dich vu ngan hang hién dai

- Pa dang hoa cac san phédm va dich vu Ngan hang
(Thé ATM, Mobile Banking, Phone Banking 24/24,
Internet Banking, Online tién gui, tién vay, Bao
hiém,...), xay dung co ché mdi phu hgp hon dé phat
trién cac loai hinh dich vu Ngan hang.

- D&y manh thanh toan khéng dung tién mét va phat
trién kénh phan phéi ngan hang hién dai: trong Quy |
ndm 2012 sé dua thé ATM Kienlong Bank vao st dung,
dap Ung nhu cau cta khach hang va két n6i vao hé
théng Banknetvn, Smartlink, VNBC... nhdm muc dich
dem lai nhiéu tién ich hon cho khach hang.

- Thanh lap Trung tam thé Kienlong Bank.

« Khi diéu kién cho phép Ngan hang Kién Long
thanh lap cac céng ty truc thudc

- Thanh lap Cong ty Bat déng san Kienlong Land

- Thanh 1ap Cong ty Chung khodn Kienlong Bank

- Thanh lap Cong ty Bau tu Tai chinh Kienlong Bank
- Thanh Iap Cong ty Tham dinh gia Kienlong Bank



Business Plan Towards 2012

On the basis of the previous achievements, Kienlong
Bank is expected to achieve a high growth rate in a safe
and sound manner towards 2012. Following the strategy
of diversification and quality enhancement to become a
multi-functional modern bank, Kienlong Bank has set up
its business plan for 2012 as follows:

 Reinforcing the development and improving
Kienlong Bank’s organizational structure

- Improving and putting into operation a logical
and flexible organizational structure focused on risk
management in business activities.

- Restructuring and re-arranging senior and middle
level staffs for the entire system.

- Developing the human resources to meet the
requirements of bank in modernization program and
network expansion.

- Developing ethics training programs for employees,
training credit officers to become a sales officers,
maintaining the professional customer care activities.

- Establishing Kienlong Bank training center in 2012.

« Risk management

- Improving credit appraisal and re-appraisal role

- Perfecting customer credit rating sytem

- Perfecting risk management system

« Customer care programs: Focusing on the target
“Perfect for customers”

- Developing more attractive products and faster
services to meet customers’ increasingly sophisticated
demands. Thereby, maintaining and enhancing the
mobilized funds from domestic and overseas residents
and economic entities.

- Continuously perfecting policies on credit activities
and product development to deliver better customer
services.

- Enhancing good customer services: Trainingemployees
to serve customers in a professional and enthusiastic
manner: shortening the transaction time, offering gifts of
gratitude and sharing difficulties with customers.

« Operation network expansion

Network expansion is one of the key strategies of
Kienlong Bank to widely promote Kienlong bank’s
brand image and offer customers more utilities. In 2012,
Kienlong Bank expects to open branches in Central Coast
Region, Highlands and the North of Vietnam.

2011
Branches 26
Sub-branches 69
Total 95

« Improving modern banking services

- Diversifying banking products and services (ATM card,

Mobile banking, Phone banking 24/24, Internet banking,

online deposits, loans, insurances...), building up a new

and suitable mechanism to promote banking services.

- Promoting non-cash payment and developing

modern banking delivery channels: in the first quarter of

2012, Kienlong Bank will put its ATM card into use and

connect to Banknetvn, Smartlink, VNBC systems...to offer

customers more utilities.

- Setting up Kienlong Bank card centre.

« Kienlong Bank expects to establish its subsidiaries

- Establishing  Kienlong Bank Real-estate Company
(Kienlong Land)

- Establishing Kienlong Bank Securities Company

- Establishing Kienlong Bank Financial Investment
Company

- Establishing Kienlong Bank Price Appraisal Company

Ngén hang Kién Long - S&n Iong chia sé.
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CAC CHITIEU KE HOACH CHU YEU

NAM 2012

« T6Ng tai san

« Von huy dong

« Dung cho vay

« Ty lé ng xau

« Loi nhuan truéc thué phan dau

« MUc 8 tic du kién

;20500 ty ddng, tang 15% so véi nam 2011

16.200 ty dong, tang 15 % so vai ndm 2011

9664 ty dong, tang 15% so v&i nam 2011
o <2%
620ty dong, tang 19% so v&i nam 2011

> 12%

Major Financial Targetsin 2012

« Total assets

 Mobilized funds

« Qutstanding loans
 Non-performing loan ratio

o Expected pre-tax profit

« Expected Dividend payout ratio

VND20,500 billion (an increase of 15% against end-2011)
VND16,200 billion (an increase of 15% against end-2011)
VND9,664 billion (an increase of 15% against end-2011)
<2%

VND620 billion, an increase of 19% against end-2011

> 12%
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BAO CAO KIEM TOAN

CONG TY TNHH KIEM TOAN & DICH VU TIN HQC TP.HCM A
: Y Y Av‘

Office: 142 Nguyén Thi Minh Khai, Quan 3, Thanh Phé H6 Chi Minh
A Tel: (84.8) 3930 5163 (10 Lines)Fax: (84.8) 3930 4281
Email: cisc@aisc.com.vnWebsite: www.disc.com.vn

A AVA
AVAVAVA
INPACT

ASIA PACIFIC

S6: 1011676 /AISC-DN7/HN

BAO CAO KIEM TOAN VE BAO CAO TAI CHINH HGP NHAT CHO NIEN DO KET THUC
NGAY 31 THANG 12 NAM 2011 CUA NGAN HANG THUGNG MAI CO PHAN KIEN LONG

Kinh gtii: HOI PONG QUAN TRI VA BAN TONG GIAM DOC
NGAN HANG THUONG MAI CO PHAN KIEN LONG

Chung t6i da kiém toan céc bdo céo tai chinh hop nhat gém: Bang can ddi ké toan hop nhat tai ngay 31
thang 12 nam 2011, B4o cdo két qua hoat déng kinh doanh hap nhét, Bao cdo luu chuyén tién té hap nhat va
Thuyét minh bao céo tai chinh hgp nhét cho nién dé két thic cling ngay, dugc 1ap ngay 20 thang 01 ndm 2012
clia Ngan Hang Thuong Mai C8 Phan Kién Long ti trang 5 dén trang 36.

Viéc lap, soan thdo va trinh bay céc bao cdo tai chinh nay thudc vé trach nhiém ctia Ban Téng Giam Déc clia
Quy Ngan Hang. Trach nhiém ctia Kiém todn vién 1a can c vao viéc kiém toan dé hinh thanh mét y kién doc lap
vé cac bdo cdo tai chinh hgp nhat nay.

Co sG cuay kién:

Chung toi da thuc hién viéc kiém toan theo Chudn muc kiém toan Viét Nam. Chung toi da 1ap ké hoach va
hoan thanh cudc kiém todn nham dat dugc su dam bao hop Iy rang cac bao céo tai chinh hgp nhat khong chia
dung cac sai sot trong yéu. Trén can ban ap dung cac thi nghiém can thiét, kiém tra theo phuong phap chon
mau, cudc kiém toan bao gém viéc xem xét cac chimg cu lién quan dén cac sé liéu va cong bd trén bao céo tai
chinh hgp nhét; danh gié viéc tuan tht cac Chuan muc va Ché do ké toan hién hanh, cac nguyén tic va phuong
phép ké toan dugc ap dung. Cudc kiém toan cling bao gém viéc danh gid vé nhiing udc tinh va xét doan quan
trong da dugc thé hién bdi Ban Téng Giam Doc clia Ngan hang cling nhu cach trinh bay téng quét cac bao céo
tai chinh hgp nhat . Chadng toi tin réng viéc kiém toan da cung cép co sé hap ly cho y kién clia chiing toi.

Y kién Kiém toan vién:

Theo y kién clia chiing t6i, cac bao cdo tai chinh hogp nhét da phan anh trung thuc va hop ly trén cac khia
canh trong yéu vé tinh hinh tai chinh hop nhét ctia Ngan Hang Thuong Mai C8 Phan Kién Long tai ngay 31
thang 12 ndm 2011, cling nhu két quéa hoat déng kinh doanh hop nhét va cac luéng luu chuyén tién té hop
nhéat cho nién do két thic cuing ngay, phu hap véi cac chudn muc va ché do ké toan Viét Nam hién hanh, cac
quy dinh clia Ngan hang Nha Nudc Viét Nam va cac quy dinh phap Iy cé lién quan.

Kiém Toén Vién

TRAN NGOC HUNG
Chung chi KTV s6 1084/KTV
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Auditing & Informatic Services Company Limited

Office: 142 Nguyen Thi Minh Khai Street, District 3, Ho Chi Minh City A NA

\ Tel: (84.8) 3930 5163 (10 Lines) Fax: (84.8) 3930 4281 AVAVAVA

Email: cisc@aisc.com.vn Website: www.qisc.com.vn | N P A C T
ASIA PACIFIC

No: 1011676 /AISC-DN7/HN

AUDITOR’S REPORT ON FINANCIAL STATEMENTS FOR THE FISCAL YEAR
ENDED DECEMBER 31,2011 KIENLONG COMMERCIAL JOINT-STOCK BANK

JTo: BOARD OF MANAGEMENT AND BOARD OF GENERAL DIRECTORS
KIENLONG COMMERCIAL JOINT-STOCK BANK

We have audited consolidated financial statements consisting of consolidated balance sheet, consolidated
income statement, consolidated statement of cash flows and Notes to consolidated financial statements of Kienlong
Commercial Joint-Stock Bank from page 5 to page 36 for the fiscal year ended December 31, 2011.

Board of General Directors is responsible for the preparation of financial statements. It is our responsibility to form
an independent opinion, based on our audit, on those consolidated financial statements.

Basis of opinion:

We conducted our audit in accordance with the Vietnamese Standards on Auditing. We planned and completed
our audit so as to obtain the assurance that the consolidated financial statements are free of material misstatement.
An audit includes examination, on a test basis, of evidence relevant to the amounts and disclosures in the consolidated
financial statements. It also includes an assessment of accounting principles used, the significant estimates and
judgments made by the Board of General Directors, as well as evaluating the overall presentation of the consolidated
financial statements. We believe that our audit provides a reasonable basis for our opinion.

Auditor’s opinion:

In our opinion, the consolidated financial statements give a true and fair view, in all material respects, of the
financial position of Kienlong Commercial Joint-Stock Bank as at December 31, 2011 as well as its operating results
and cash flows for the year then ended in compliance with the Vietnamese Accounting Standards and Vietnamese
Accounting System, requlations of the State Bank of Vietnam and relevant statutorily regulations.

_HCM City, March 22, 2012

Mr. TRAN NGOC HUNG #HO g
Audit certificate No: 1084/KTV Audit certificate No: D0112/KT

BAN
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BANG CAN DOI KE TOAN HOP NHAT

Nién do két thic ngay 31 thang 12 ndm 2011

DVT:VND
o
o) A TAISAN

8 | TIEN MAT, VANG BAC, PA QUY V.1 112.933.664.044 58.667.009.349
e Il TIEN GUITAINGAN HANG NHA NUGC V.2 885.357.501.760 384.068.171.006
g Il TIEN, VANG GUITAI CACTCTD KHAC VA CHO VAY CACTCTD KHAC V.3 4.154.375.068.943 1.773.983.041.547
g 1 Tién, vang gui tai cac TCTD khéc 4.154.375.068.943 1.773.983.041.547
< 2 Chovay cac TCTD khac = =
3 Duphong rtiro cho vay cac TCTD khac = -
- IV CHUNG KHOAN KINH DOANH V4 33.605.741.996 77.492.711.364
1 Chung khoan kinh doanh 74.188.234.948 104.881.507.904
52 2 Duphong gidm gia chiing khoan kinh doanh (40.582.492.952) (27.388.796.540)
V. CACCONG CU TAI CHINH PHAI SINH VA CAC TS TAI CHINH KHAC V.5 - -
Vi CHO VAY KHACH HANG 8.309.061.706.224 6.946.706.561.680
1 Cho vay khach hang V.6 8.403.856.165.904 7.008.435.985.597
2 Du phong rui ro cho vay khach hang V.7 (94.794.459.680) (61.729.423.917)
VIl CHUNG KHOAN BAUTU V.8 3.000.000.000.000 1.950.000.000.000
1 Chuing khoén dau tu sén sang dé ban 2.550.000.000.000 1.500.000.000.000
2 Chung khoén dau tu gitr dén ngay dao han 450.000.000.000 450.000.000.000
3 Dy phong giam gia chiing khoan dau tu = -
VIl GOPVON, DAU TU DAI HAN V.9 74.441.100.000 69.250.000.000
1 Bautuvao cong ty con - -
2 V6n gop lién doanh - -
3 Dautuvao cong ty lien két - -
4 Dautudai han khac 74.441.100.000 69.250.000.000
5  Duphong gidm gid dau tu dai han - -
IX  TAISAN CO DINH 433.091.935.844 385.565.348.526
1 Taisan cé dinh hiu hinh V.10 60.880.260.772 46.594.681.258
a Nguyén gia TSCB 84.887.138.504 62.475.054.538
b HaomonTSCH (24.006.877.732) (15.880.373.280)
2 Taisan c6 dinh thué tai chinh = -
a Nguyén gid TSCB = =
b HaomonTSCH = =
3 Taisan cé dinh vo hinh V.12 372.211.675.072 338.970.667.268
a  Nguyén gia TSCD 379.275611.420 343.087.086.476
b HaomonTSCH (7.063.936.348) (4.116.419.208)
X  BATBONG SAN PAUTU - -
1 Nguyén gid BDSBT = =
2 Hao mon BESBT - _
Xl TAISAN CO KHAC 846.334.618.926 932.051.791.592
1 Céc khodn phai thu V.14 285.348.761.680 111.028.144.120
2 Céc khoan lai, phi phai thu 515.457.152.030 281.319.522.049
3 Taisan thué TNDN hoan lai - -
4 Tai san Cé khac V.14 45.528.705.216 539.704.125.423

- Trong do: Lgi thé thuong mai - -

5  Cackhodn dy phong rdi ro cho cac TS C6 ndi bang khac - -
TONG TAI SAN CO 17.849.201.337.737 12.577.784.635.064




DVT:VNDb

c
B NG PHAITRA VA VON CHU S& HUU f“é
| CACKHOA NG CHINH PHU VA NHNN - - o
Il TIEN GUIVA VAY CAC TCTD KHACH V.7 4.767.921.148.642 1.439.459.359.691 ’g
1 Tién gli clia cac TCTD khéc 4767.921.148642 1439459395691 E
2 Vay cacTCTD khac - - -
Il TIEN GUI CUA KHACH HANG V.18 8.137.592.772.885 6.546.888.430.162 8
IV CACCONG CUTAI CHINH PHAI SINH VA CAC KHOAN NG TC KHAC V.5 - 720.000.000 “5
V  VONTAITRG, UY THAC BAU TU, CHO VAY TCTD CHIU RUI RO V.19 54.672.478.500 80.705.020.000 gg
VI PHAT HANH GIAY TG CO GIA 1.050.273.000.000 1.100.000.000.000
VIl CACKHOAN NG KHAC 382.608.941.255 184.757.579.634 —
1 Céckhoan I, phi phai tra 242.456.285.232 121.080.549.042
2 ThuéTNDN hoan lai phai tra - -
3 Céc khoan phai tra va cong ng khéac V.21 139.813.764.472 63.274.708.864 53
4 Dy phong rii ro khac 338.891.551 402.321.728
(DP cho céng ng tiém an va cam két ngoai bang)
TONG NG PHAI TRA 14.393.068.341.282 9.352.530.425.487
VIl VON VA CAC QUY V.23 3.456.132.996.455 3.225.254.209.577
1 VénctaTCTD 3.000.000.000.000 3.000.000.000.000
a \Véndiéule 3.000.000.000.000 3.000.000.000.000
b Vondau tu XDCB - -
¢ Thang duvén cé phan - -
d  C8phiéuquy - -
e (68 phiéuuudai - -
f  V6nkhac - -
2 QuyctuaTCTD 61.211.125.643 29374051631
3 Chénhléch ty gid hoi doai - -
4 Chénh léch danh gi lai tai san - -
5 Loinhuan chua phan phdi/ L6 Ity ké 394.921.870.812 195.880.157.946
IX  LOIiCH CUA CO DONG THIEU SO - -
TONG NG PHAITRA VA VON CHU SG HOU 17.849.201.337.737  12.577.784.635.064
DVT:VND
| NGHIAVUNGTIEM AN VIIL.39 34.927.087.363 226.041.227.022
1 Bdo lanh vay vén - 702.000.000
2 Cam két trong nghiép vu L/C 6.582.164.400 6.629.563.200
3 Baolanh khac 28344922963 218.709.663.822
Il CACCAMKET BUA RA VIIL.39 - 528.688.631
1 Cam két tai trg cho khach hang - -
2 Camkét khac - 528688631

Ké Toan Truéng

Nguyén Chau

BAN
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Consolidated Balance Sheet

As at 31 December 2011

[ No.
A

v

Vil

L N W N

- X

T Q9 X T Q9 W o 9 N o 9

=

AW N =

Unit: VND

tems | Notes | 31/12/2011 01/01/2011

ASSETS
CASH AND CASH EQUIVALENTS
DEPOSITS AT THE STATE BANK OF VIETNAM

DEPOSITS AND LOANS TO RELATED CREDIT INSTITUTIONS

Deposits to credit institutions

Loans to credit institutions

Provision for credit losses

TRADING SECURITIES

Trading securities

Provision for devaluation of securities
DERIVATIVES AND OTHER FINANCIAL ASSETS
LOANS TO CUSTOMERS

Loans to customers

Provision for credit losses

INVESTMENT SECURITIES
Available-for-sale securities
Held-to-maturity securities

Provisions for devaluation of securities

EQUITY INVESTMENT AND LONGTERM INVESTMENT

Investments in subsidiaries

Investments in joint-ventures

Investments in associates

Investments in other business undertakings

Provisions for devaluation of long-term investments

FIXED ASSETS

Tangible fixed assets

Cost

Accumulated depreciation
Financial leased assets
Cost

Accumulated depreciation
Intangible fixed assets
Cost

Accumulated amortisation
INVESTMENT PROPERTIES
Cost

Accumulated depreciation
OTHER LONG-TERM ASSETS
Accounts receivable
Accrued interests receivable
Deferred tax assets

Other assets

- In which: Goodwill

Other provision

TOTAL ASSETS

Vi1
V.2
V3

V4

V.5

V.6
V.7
V.8

V.9

V.10

V12

V.14

V.14

112,933,664,044
885,357,501,760
4,154,375,068,943
4,154,375,068,943

33,605,741,996
74,188,234,948
(40,582,492,952)
8,309,061,706,224
8403,856,165,904
(94,794,459,680)
3,000,000,000,000
2,550,000,000,000
450,000,000,000
74,441,100,000
74,441,100,000
433,091,935,844
60,880,260,772
84,887,138,504
(24,006,877,732)

372,211,675,072
379,275,611,420
(7,063,936,348)

846,334,618,926
285,348,761,680
515,457,152,030
45,528,705,216

17,849,201,337,737

58,667,009,349
384,068,171,006
1,773,983,041,547
1,773,983,041,547

77,492,711,364
104,881,507,904
(27,388,796,540)
6,946,706,561,680
7,008,435,985,597
(61,729,423,917)
1,950,000,000,000
1,500,000,000,000
450,000,000,000
69,250,000,000
69,250,000,000
385,565,348,526
46,594,681,258
62,475,054,538
(15,880,373,280)

338,970,667,268
343,087,086,476
(4,116,419,208)

932,051,791,592
111,028,144,120
281,319,522,049
539,704,125,423

12,577,784,635,064



Unit: VND

m_m 31/12/2011 01/01/2011

LIABILITIES AND OWNERS’ EQUITY c
I BORROWINGS FROM THE STATE BANK OF VIETNAM - - @
Il DEPOSITS AND BORROWINGS FROM OHER CREDIT INSTITUTIONS V.17 4,767,921,148,642 1,439,459,359,691 ccn
1 Deposits from other credit institutions 4,767,921,148,642 1,439,459,395,691 %
2 Borrowings from other credit institutions - - E
1 DEPOSITS FROM CUSTOMERS V.18 8,137,592,772,885 6,546,888,430,162 +
IV DERIVATIVES AND OTHER FINANCIAL LIABILITIES V.5 = 720,000,000 ~8
V' ENTRUSTED FUNDS V.19 54,672,478,500 80,705,020,000 g
VI VALUABLE PAPERS 1,050,273,000,000 1,100,000,000,000 C‘g
VIl OTHER LIABILITIES 382,608,941,255 184,757,579,634
] Interests, fees payable 242 456,285,232 121,080,549,042 —
2 Deferredtax liability = =
3 Accounts payable and other liabilities V.21 139,813,764,472 63,274,708 864
4 Provision for other losses 338,891,551 402,321,728 55
(for off-balance-sheet contingencies and commitments)
TOTAL LIABILITIES 14,393,068,341,282 9,352,530,425,487
VIl OWNER’S EQUITY V.23 3,456,132,996,455 3,225,254,209,577
1 Equity 3,000,000,000,000 3,000,000,000,000
a Contributed chartered capital 3,000,000,000,000 3,000,000,000,000
b Basic construction investment fund - -
¢ Share premium - -
d  Treasury shares - -
e Preferred shares - -
f Others = =
2 Reserves 61,211,125,643 29,374,051,631
3 Foreign exchange differences & =
4 Difference upon assets revaluation = =
5 Retained earnings 394,921,870,812 195,880,157,946
IX  MINORITY INTEREST - -
TOTAL LIABILITIES AND OWNER'S EQUITY 17,849,201,337,737 12,577,784,635,064
Unit: VND
m ftems | Notes |
CONTINGENCIES Viil.39 34,927,087,363 226,041,227,022
1 Capital loan guarantees - 702,000,000
2 Letters of credit 6,582,164,400 6,629,563,200
3 Other guarantees 28,344,922,963 218,709,663,822
I COMMITMENTS VIIl.39 = 528,688,631
1 Customers funding - -
2 Others - 528,688,631

K/en Giang, January 20", 2012

Chief Accountant

Mr. Nguyen Chau 4 : Mr. Truong Hoang Luong

KIENLON

BAN
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LUU CHUYEN TIEN TE HOP NHAT

Nién dé két thic ngay 31 thang 12 ndm 2011

01
02
03

04

05

06

07
08

20

21
22

LUU CHUYEN TIEN TU HOAT BONG KINH DOANH

Thu nhap lai va cac khodn thu nhap tuong tu nhan dugc
Chi phf lai va cac khodn chi phi tuong tu da tra

Thu nhap tir hoat déng dich vu nhan dugc

Chénh léch s6 tién thyc thu/thyc chi ti hoat dong kinh doanh
(ngoai té, vang bac, chiing khoan)

Thu nhap khac

Tién thu cac khodn ng da dugc xtr Iy xda, bu ddp bang
nguon rdi ro

Tién chi trd cho nhan vién va hoat dong quan ly, céng vu
Tién thué thu nhap thuc ndp trong ky

Luu chuyén tién thuan tir hoat dong kinh doanh trudc
nhiing thay d&i vé tai san va von luu dong

Nhiing thay d8i vé tai san hoat déng

(Tang)/Gidm cac khodn tién, vang gii va cho vay cac TCTD khac
(Tang)/Gidm céc khoan vé kinh doanh ching khoéan
(Tang)/Gidm cac cong cu tai chinh phai sinh va cac tai san
tai chinh khac

(Tang)/Gidm céc khodn cho vay khéc hang

Gidm nguodn du phong dé bu dép t6n that cac khoan
(Tang)/Gidm khac vé tai san hoat dong

Nhiing thay d8i vé céng ng hoat dong

Tang/(Gidm) cac khodn ng chinh phti va NHNN
Tang/(Gidm) cac khodn tién gui va vay cac TCTD
Tang/(Gidm) tién guii ctia khach hang (bao gém ca Kho bac
Nha nudéc)

Tang/(Gidm) phat hanh gidy to c6 gia (ngoai trir gidy t& cd gia
phat hanh dugc tinh vao hoat dong tai chinh)

Tang/(Gidm) von tai trg, Uy thac dau tu, cho vay ma TCTD
phai chiu rti ro

Tang/(Gidm) cac cong cu tai chinh phai sinh va cac khodn
ng tai chinh khac

Tang/(Gidm) khac vé cong no hoat dong

Chi tir cac quy ctia TCTD

Luu chuyén tién thuan tir hoat dong kinh doanh

2.864.594.995.010
(2.108.769.815.121)

55.691.778.228

(8.073.291.749)

304.448.243

(342.242.229.407)
(64.619.531.416)

396.886.353.788

(350.000.000.000)
(1.050.000.000.000)

676.363.636

(1.395.420.180.307)

319.709.375.855

3.328.461.752.951

1.579.935.533.270

(49.727.000.000)

(26.032.541.500)

(720.000.000)
17.559.106.044
(13.737.374.391)

2.757.591.389.346

DVT:VND

1.508.216.670.139
(912.644.936.141)

29444548521

(28.553.601.386)

(220.139.727)

126.781.500

(196.683.720.544)
(32.974.387.210)

366.711.215.152

40.000.000.000

(1.500.000.000.000)

1.130.684.471

(2.134.058.625.405)

(417.065.097.518)

17.679.761.018

1.802.862.347.475

1.100.000.000.000

10.373.230.000

720.000.000
45.119.328.278
(108.558.515.011)

(775.085.671.539)



DVT:VND

01
02
03
07
08

09

01

02

03

04
05
06
1]

Vi
Vil

LUU CHUYEN TIEN TU HOAT BONG BAU TU

Mua sam TSCD

Tién thu ti thanh ly, nhuong ban TSCH

Tién chi ti thanh ly, nhugng ban TSCH

Tién chi dau tu, gop vén vao cac don vi khac

Tién thu tir dau tu, gép vén vao cac don vj khac

Tién thu c6 tuc va loi nhuan duoc chia ti cac khodn dau tu,
gop von dai han

Luu chuyén tién tir hoat déng dau tu

LUU CHUYEN TIEN TU HOAT DONG TAI CHINH

Tang vén 8 phan tir gop von va / hodc phét hanh c8 phiéu
Tién thu tir phat hanh gidy t& c6 gia dai han dd diéu kién tinh
vao vén tu co va cac khodn vén vay dai han khac

Tién chi thanh todn gidy to co gid dai han du diéu kién tinh
vao vén tu co va cac khodn vén vay dai han khac

C6 tuc trd cho c6 déng, lgi nhuan da chia

Tién chi ra mua cd phiéu quy

Tién thu dugc do ban cé phiéu quy

Luu chuyén tién tir hoat déng tai chinh

Luu chuyén tién thuan trong ky

Tién va cac khoan tuong duong tién dau ky

Biéu chinh &nh hudng ctia thay déi ty gia

Tién va cac khodn tuong duang tién cudi ky

Ké Toan Trudng

Nguyén Chau

Vil.34

(58.600.608.910)

(5.191.100.000)

686.250.000

(63.105.458.910)

(150.000.000.000)

(150.000.000.000)
2.544.485.930.436
2.321.949.834.251

4.866.435.764.687

(559.167.636.800)

(1.600.000.000)

3.043.750.000

(557.723.886.800)

2.000.000.000.000

(70.000.000.000)

1.930.000.000.000
597.190.441.661
1.724.759.392.591

2.321.949.834.251

Kién Giang, ngay 20 thang 01 nam 2012
Téng Giam Déc

Truong Hoang Luong
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Consolidated Statement of Cash Flows
As at 31 December 2011

o1
02
03

04

05
06
07
08

09

20
21
22

CASH FLOW FROM OPERATING ACTIVITIES
Interest and similar income received

Interest expense and similar charges paid

Fees and commissions received

Difference of paid/ received amount from operating activities
(foreign currrencies, gold, securities))

Other income

Receipts from solved loans

Salaries and administrative expenses paid
Corporate income tax paid

Net cash flows from operating activities before changes in
operating assets and operating liabilities

Changes in operating assets

(Increase)/Decrease in cash, gold and loans to other credit
institutions

(Increase)/Decrease in proceeds from securities trading activities
(Increase)/Decrease in derivatives and other financial assets
(Increase)/Decrease in in loans to customers

Decrease in provisions for losses

(Increase)/Decrease in operating assets

Changes in operating liabilities

Increase/(Decrease) in borrowings from the Government and
State Bank of Vietnam (SBV)

Increase/(Decrease) in deposits and borrowings from other credit

institutions

Increase/(Decrease) in deposits from customers (including
the State Treasury)

Increase/(Decrease) in issuance of valuable papers (excluding
valuable papers accounted to financing activities)

Increase/(Decrease) in entrusted funds and other borrowed funds

Increase/(Decrease) in derivatives and other financial liabilities
Other Increase/(Decrease) in operating liabilities

Payment from funds of credit institutions

Net cash flows from operating activities

2,864,594,995,010
(2,108,769,815,121)
55,691,778,228

(8073,291,749)

304,448,243

(342,242,229,407)

(64,619,531,416)

396,886,353,788

(350,000,000,000)

(1,050,000,000,000)
676,363,636
(1,395,420,180,307)

319,709,375,855

3,328461,752,951

1,579,935,533,270

(49,727,000,000)

(26,032,541,500)
(720,000,000)
17,559,106,044
(13,737,374,391)

2,757,591,389,346

Unit: VND

Noitems [ Mot | 2o | 200 |

1,508,216,670,139
(912,644,936,141)
29,444,548,521

(28,553,601,386)

(220,139,727)
126,781,500
(196,683,720,544)

(32,974,387,210)

366,711,215,152

40,000,000,000

(1,500,000,000,000)
1,130,684,471

(2,134,058,625,405)

(417,065,097,518)

17,679,761,018

1,802,862,347,475

1,100,000,000,000

10,373,230,000

720,000,000
45,119,328278
(108,558,515,011)

(775,085,671,539)



Unit: VND

Notems [ Mot | 2o | 200 |

o1
02
03
07
08

09

o1

02

03

04
05
06
1
%

Vi
Vil

CASH FLOWS FROM INVESTING ACTIVITIES

Acquisition of fixed assets

Receipts on disposal of fixed assets

Cash-out for disposal of fixed assets

Investments in other entities

Proceeds from investment in other entities

Dividends received and profit shared from long-term investments
Net cash flows from investing activities

CASH FLOWS FROM FINANCING ACTIVITIES

Increase in share capital due to capital contribution and/or stock

issuance of shares

Proceeds from issuance of valuable papers qualified to be
accounted to equity capital and other long-term loan capital

Payment for valuable documents qualified to be accounted to
equity capital and other long-term loan capital

Dividends paid to shareholders

Payment for buying treasury shares

Proceeds from selling treasury shares

Net cash flows from financing activities

Net cash flows

Cash and cash equivalents at beginning of the year
Adjustments for impacts of change in exchange rate

Cash and cash equivalents at end of the year Vil.34

Chief Accountant

Mr. Nguyen Chau

(58,600,608,910)

(5,191,100,000)
686,250,000

(63,105,458,910)

(150,000,000,000)

(150,000,000,000)
2,544,485,930,436
2,321,949,834,251

4,866,435,764,687

KIENLON =
=

BAN

(559,167,636,800)

(1,600,000,000)
3,043,750,000

(557,723,886,800)

2,000,000,000,000

(70,000,000,000)

1,930,000,000,000
597,190,441,661
1,724,759,392,591

2,321,949,834,251

Kien Giang, January 20", 2012
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BAO CAO KET QUA HOAT BONG
KINH DOANH HOP NHAT

Nién do két thic ngay 31 thang 12 ndm 2011

DVT:VNDb

02

05
06
Vi
Vil
Vil

Xl
07
08
Xl
Xl
XV

%

Thu nhap lai va cac khodn thu nhap tuong tu

Chi phf Iai va cac chi phf tuong tu

Thu nhap ai thuan

Thu nhap tu hoat déng dich vu

Chi phi hoat dong dich vu

L&i/l6 thudn tir hoat déng dich vu

L&i/I6 thuan tir hoat déng kinh doanh ngoai héi
Lai/16 thudn t mua ban chiing khoan kinh doanh
L&i/I6 thudn ti mua ban chiing khoan dau tu
Thu nhap tu hoat dong khac

Chi phi hoat dong khéc

L4i/16 thuan tit hoat déng khac

Thu nhap tir gép vén, mua cé phan

Chi phi hoat dong

Lgi nhuan thuan tir hoat déng kinh doanh trudc chi phi du

phong ri ro tin dung

Chi phi du phong rdi ro tin dung
Téng Igi nhuan trudc thué

Chi phi thué TNDN hién hanh

Chi phi thué TNDN hoan lai

Chi phi thué TNDN

Lgi nhuan sau thué

Lgi ich cta ¢ dong thiéu s6

Lai co ban trén c6 phiéu

K& Toan Trudng

Nguyén Chau

N

\

VI.24
VI.25

VI.26
VI.26
VI.26
VI.27
VI.28

VI.31
VI.30
VI.32

VI33

V.23.2

2.352.900.085.669
1.475.635.824.008
877.264.261.661
72.104.649.666
20.439.246.438
51.665.403.228
2.152.481.791
(23.327.833.325)
3.591.001.191
347.534.269
3.243.466.922
4.152.637.600

354.347.487.824

560.802.930.053

36.032.260.892
524.770.669.161
130.154.507.891
130.154.507.891
394.616.161.270

1.315

1.339.402.617.242
840.541.098.419
498.861.518.823
33.484.756.198
8.066.582.677
25.418.173.521
(31.564.718.344)
(24.538.942.245)

2.950.825.590
2.950.825.590
3.043.750.000

181.711.380.922

292.459.226.423

33.608.131.475
258.851.094.948
63.244.871.913
63.244.871.913
195.606.223.035

1.304

Kién Giang, ngay 20 thang 01 nam 2012

Tru‘o'ng Hoang Luong



Consolidated Income Statement

As at 31 December 2011

01

02
/
03
04

mn
v

05
06
Vi
Vil
Vil
X

Xl
07
08
Xl
Xl
XV
XV

Unit: VND

Interest and similar incomme

Interest expense and similar charges

Net interest and similar income

Fees and commissions

Expenses incurred

Net fees and commissions

Net gain/loss from dealing in foreign currencies
Net gain/loss from dealing in trading securities
Net gain/loss from dealing in investment securities
Income from other operating activities

Expenses incurred

Net other operating income

Income from equity investments

Operating Expenses

Net operating income before provision for credit losses
Provision for credit losses

Pre-tax profit

Current corporate income tax expense

Deferred corporate income tax expense
Corporate income tax

Net profit after tax

Minority interest

Basic earnings per share

Chief Accountant

Mr. Nguyen Chau

Vi.24
VI.25

Vi.26
VI.26
Vi.26
vi.27

VI.28

VI.31
VI.30

Vi.32

VI.33

V.23.2

2,352,900,085,669
1,475,635,824,008
877,264,261,661
72,104,649,666
20,439,246,438
51,665,403,228
2,152,481,791
(23,327,833,325)
3,591,001,191
347,534,269
3,243,466,922
4,152,637,600
354,347,487,824
560,802,930,053
36,032,260,892
524,770,669,161
130,154,507,891
130,154,507,891
394,616,161,270

1,315

1,339402,617,242
840,541,098419
498,861,518,823
33,484,756,198
8,066,582,677
25,418,173,521
(31,564,718,344)
(24,538,942,245)

2,950,825,590
2,950,825,590
3,043,750,000
181,711,380,922
292,459,226,423
33,608,131,475
258,851,094.948
63,244,871,913
63,244,871,913
195,606,223,035

1,304

Kien Giang, January 20", 2012
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Operation Network
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MANG LUCI HOAT BONG

KHU VUC MIEN BAC
Chi nhanh Ha Néi

34A Han Thuyén, Q. Hai Ba Trung

DT:04.3933 4744 Fax: 04. 3933 4740
PGD Bach Mai

291 Bach Mai, P Bach Mai, Q. Hai Ba Trung
DT:04.3627 5754 Fax: 04.3627 5756
PGD Béng Xuan

65 Nguyén Trudng T6, P. Triic Bach, Q. Ba Binh
DT:04.3927 4816 Fax: 04.3927 4817
PGD Béng Pa

976B Budng Lang, P. Lang Thuong, Q. Béng Ba
PT: 04. 3259 5545 Fax: 04.3259 5547
PGD Lang Ha

27 Lang Ha, P. Thanh Cong, Q. Ba Binh
DT:04.3514 8767 Fax: 04.3514 8764

Chi nhanh Hai Phong

87 T6 Hiéu, P Trai Cau, Q. Lé Chan

PT:031.361 1245 Fax: 031.361 1246
PGD Kién An

25 Tran Nhan Téng, P Quan Trd, Q. Kién An
PT:031.354 5959 Fax: 031.354 5979
PGD Lach Tray

227 Lach Tray, Q. Ng6 Quyén

PT:031.384 5868 Fax: 031.384 5586

PGD Ngo Quyén

263 Da Nang, Q. Ngo Quyén

PT:031. 356 8406 Fax:031. 356 8407
PGD Tran Nguyén Han

199 Tran Nguyén Han, P. Niém Nghia

PT:031.371 9358 Fax:031.371 9360

KHU VUC MIEN TRUNG VA TAY NGUYEN
Chi nhanh Pa Néng

222 Hung Vuong, Q. Hai Chau

PT:0511.625 8989 Fax:0511.625 5757
PGD Cai Lang

456 Lé Duén, P.Chinh Gian, Q. Thanh Khé
PT:0511.364 7978 Fax:0511.364 7977

PGD Hoa Khanh
171E Nguyén Luong Bang, Q. Lién Chiéu
PT:0511.377 1122 Fax:0511.377 1133

Chi nhanh Dbak Lak

146 Hoang Diéu, P. Thanh Céng, TP. Buén Mé Thudt

PT: 0500. 384 3236 Fax: 0500. 384 3237
PGDTan Lap

252 Ng6 Quyén, P.Tan An, TP Budn Mé Thuét

PT: 0500. 387 5353 Fax: 0500. 387 5354

Chi nhanh Khanh Hoa

46-48 Ly Thanh Ton, P. Phuang Sai, TP. Nha Trang

PT:058. 356 3446 Fax: 058. 356 3448
= PGD BinhTan

12 Da Tugng, P. Phudc Long, TP. Nha Trang

PT:058.388 3777 Fax: 058. 388 3444
= PGD Cam Ranh

136 Budng 22 thang 8, P.Cam Thuan, TX. Cam Ranh

PT:058.395 6767 Fax: 058. 395 6464
= PGD Dién Khénh

140 Lac Long Quan, H. Dién Khanh

PT1:058.375 3111 Fax: 058.375 3113
= PGD Ninh Hoa

128 Trén Quy Cép, T8 4, TT. Ninh Hoa

DT: 058. 363 5863 Fax: 058. 363 5869
= PGD Van Ninh

270 Hung Vuong, TT. Van Gia

DT:058.391 3891 Fax: 058.391 3883
= PGD Vinh Hai

40 duong 2/4, P.Vinh Hai, TP. Nha Trang

DT:058.354 1133 Fax: 058.354 2454

Chi nhanh PhuYén
101-103 Nguyén Trai, Phuong 4, TP. Tuy Hoa
DT:057.382 9393 Fax: 057.382 5464

KHU VU'C MIEN NAM
Chi nhanh An Giang

43 Ly Thai T6, P My Long, TP. Long Xuyén

BT:076.394 0945 Fax: 076.394 0944
= PGD Chaubdéc

54 Nguyén Van Thoai, P Chau Phu A, TX. Chau Béc

BT: 076.356 6337 Fax: 076. 356 6336
= PGDTan Chau

12 Nguyén Van Linh, P. Long Thanh, H. Tan Chau

BT:076.359 6027 Fax: 076. 359 6026
= PGD Thoai Son

44 L& Hong Phong, TT. NUi Sap, H. Thoai Son

BT:076.625 9149 Fax: 076.625 9147
Chi nhanh Bac Liéu

133A/3 Quéc 16 1A, Khom 2, Phudng 7, TX. Bac Liéu

BT:0781.395 8862 Fax: 0781. 395 8864
= PGD Hong Dan

Khu nha Phé 6D, TTTM Héng Dan, TT. Ngan Dura, H. H.Dan

BT:0781.356 0866 Fax: 0781. 56 0864
= PGD Ho Phong

250 Quéc 16 1A, TT. HO Phong, H. Gia Rai

DT:0781.367 2636 Fax: 0781.367 2637
= PGD Phudc Long

Ap Noi O, TT. Phudc Long

PT:0781.358 1626 Fax: 0781.358 1627



Chi nhanh Bén Tre

517 Dai 16 Béng Khdi, P. Phi Khuong, TX. Bén Tre

BT: 075.356 1268 Fax: 075.356 1269
PGD Binh Pai

19/C1 Khu phé 3, TT. Binh Dai

BT:075.374 2555 Fax: 075.374 2666
PGD BaTri

5A Phan NgocTong, TT. Ba Tri

DT:075.376 3887 Fax: 075.376 2847
PGD Mé Cay Nam

Khu ph6 7, TT. Mo cay, H. M Cay Nam

PT: 075. 366 2888 Fax: 075. 366 3888

Chi nhanh Binh Duong

242 Yersin, P. Phu Cudng, TX. Tht Dau Mot
BT:0650.387 2742 Fax: 0650. 387 2741
PGD Léai Thiéu

50A BT 745, Khu phé chg, TT. Léi Thiéu, H. Thuan An

PT: 0650 379 7273
PGD Bén Cat

502 Buding 30/4, TT. My Phudc, H. Bén Cat

PT: 0650. 355 7557 Fax: 0650. 355 7556
PGD Di An

9/19 Nguyén An Ninh, TX. Di An

PT:0650.377 5757 Fax: 0650. 377 5656

Fax: 0650.379 7272

Chi nhanh Ca Mau

26-28 Phan Ngoc Hién, Phudng 4, TP. Ca Mau
BT:0780. 359 5999 Fax: 0780.359 9777

Chi nhanh Can Tho

6A Dai 16 Hoa Binh, P. An Cu, Q. Ninh Kiéu
PT:0710.381 7115 Fax:0710.381 7114
PGD Binh Thuy

23A CMT8, P. AnThdi, Q. Binh Thay

PT:0710.388 1841 Fax: 0710. 388 1840
PGD Cai Rang

163/4A Quéc 16 1, P. Lé Binh, Q. Cai Réang
PT:0710.391 0993 Fax:0710.391 0994
PGD Thot N6t

47776 24, TT. Thét N&t, H. Thét N6t

PT:0710.361 2100 Fax:0710.361 2102
PGD O M6n

969B/6 Khu vuic 4, P.Chau Van Liém, Q. O Mén
PT:0710. 366 5657 Fax: 0710. 366 5660
PGD Vinh Thanh

1311 Qudc 16 80, TT. Vinh Thanh, H. Vinh Thanh
PT:0710.364 1992 Fax: 0710. 364 1991

Chi nhanh Déng Nai

203 Pham Van Thuan, P. Tan Mai, TP. Bién Hoa
PT: 061.391 8606 Fax:061.391 8616

Chinhanh Péng Thap
70 Nguyén Hué, Phuong 2, TP. Cao Lanh
DT:067.387 6401 Fax: 067. 387 6400
= PGD Hong Ngu
88 Hung Vuong, H. Hong Ngu

PT:067. 356 3801 Fax: 067. 356 3800
= PGD Sabéc

09 Tran Hung Dao, Phudng 2, TX. Sa Béc

PT:067.377 5555 Fax: 067.377 5556

Chi nhanh Sé6c Trang

179 Trén Hung Dao, Phuang 3, TP. Soc Trang

BT:079. 364 5668 Fax: 079. 382 0666
Chi nhanh Hau Giang

38 Ly Tu Trong, Phudng 3, TX. Vi Thanh

DT:0711.358 2277 Fax: 0711.358 2278
= PGD Long My

140 Buong 30/4, H. Long My

BT:0711.351 1868
= PGD Phung Hiép

66, QuGC 16 61, X. Tan Binh, H. Phung Hiép

BT:0711.393 6678 Fax:0711.393 6777
Chi nhanh Long An

80 Hung Vuong, Phudng 2, TP. Tan An

BT:072.356 7072 Fax: 072.356 7071
Chi nhanh Tién Giang

238-239-240 Ap Bic, Phuding 5, TP. My Tho

BT:073.397 2222 Fax:073.388 8822
Chi nhanh Phu Quéc

139 budng 30/4, TT. Duong Bong

Fax:0711.351 1444

DT.077.384 8621 Fax: 077.398 3279
= PGD AnThai

Khu ph6 3, TT. AnThai

BT:077.399 9993 Fax: 077.399 9994

Chi nhanh Rach Gia
44 Pham Héng Thai, TP Rach Gia, T. Kién Giang

BT:077.386 9950 Fax:077.387 1171
= PGD An Bién

60 Quéc 16 63, TT. Thir Ba, H. An Bién

BT:077.351 0858 Fax: 077.351 0860

= PGD Bén Nhut
Ngéa Ba Bén Nhut, X. Long Thanh, H. Giéng Riéng
DT:077.382 2690 Fax: 077.382 2896
= PGD GO Quao
Ap Phudc Hung 1, H. Go Quao

BT 077.366 0977 Fax:077.366 0978
= PGD HaTién

171 Mac Thién Tich, P. Binh San, TX. Ha Tién

PT:077.395 2810 Fax:077.395 2852
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= PGD Hon Bat
3276 8, Ap Tri Ton, H. Hon Dt
PT:.077.378 6898
= PGD Kinh Tdm
277 Ap Dong Phudc, H. Tan Hiép
PT:077.373 0900 Fax: 077.373 1506
= PGD Rach Séi
1A Cach Mang Thang Tdm, TP. Rach Gia
PT.077.391 2468 Fax: 077.391 7574
= PGD S6 02
Phé cho Kinh B, H. Tan Hiép
PT1:.077.371 7273
= PGD S6 03
Khu vuc Noi 6, H. Giéng Riéng
PT:.077.382 1476
= PGD S6 04
349 QL 80, Khu ph6 Nga Ba, H. Kién Luong
PT:077.385 6368 Fax: 077.375 5373
= PGDTan Hiép
120 Khom A, H.Tan Hiép
PT1:.077.372 7268
= PGDTan Thanh
Khu Dan cu Cay Duong, X. Tan Thanh, H. Tan Hiép
PT1:077.373 7148 Fax: 077.373 7149
PGD Vinh Thuan
942 Vinh Phudc 2, TT. Vinh Thuan
PT:077.358 0460 Fax: 077.358 0498
» PGD My Lam
421 Tan Dién, X. My Lam, H. Hon Bét, T. Kién Giang
PT:077.394 5599 Fax: 077.394 5598
Chi nhanh Sai Gon
78-80 CMT8, Phuong 6, Quan 3
PT:08.3933 3933
= PGD An Lac
371 Kinh Duong Vuong, P. An Lac, Q. Binh Tan
PT: 08. 6266 0936 Fax: 08. 6266 0937
= PGD Binh Tay
34A Hau Giang, Phudng 2, Quan 6
PT: 08.3969 0245 Fax: 08.3969 5773
= PGD Cong Hoa
109 Cong Hoa, Phuong 12, Q.Tan Binh
PT:08.3811 8055 Fax: 08.3811 8056
= PGD bBam Sen
87 Ong lch Khiém, Phudng 10, Quan 11
BT:08.3963 7071 Fax: 08.3963 7072
= PGD Go Vép
308A Quang Trung, Phuong 11, Q. Go Vap
BT:08.3921 0375 Fax: 08.3921 0376
= PGD Ng6 Gia Ty

Fax: 077.378 6989

Fax: 077.371 7274

Fax: 077.363 0010

Fax: 077.372 7299

Fax: 08.39309112

297 Ng6 Gia Ty, Phuong 3, Quéan 10

BT: 08.3833 8361 Fax: 08.3833 8360
= PGD Nguyén ThjThap

269 Nguyén Thi Thap, P. Tan Phu, Quan 7

BT:08.3775 2004 Fax: 08.3775 1844
= PGD Quan 12

340A/2 Nguyén Anh Tha, P Trung My Tay, Quéan 12

BT:08.3718 5557 Fax:08.3718 5558
= PGD Thu Buc

15-17 V6 Van Ngan, P. Linh Chiéu, Q. Tht Buc

BT:08.3720 5623 Fax: 08.3720 5627
= PGDTan Binh

197-199 Ly Thuong Kiét, Phuong 6, Q. Tan Binh

BT: 08. 3866 9454 Fax: 08. 3866 9466
= PGDTan Son Nhi
01 Khu A5, Tan Son Nhi, P. Tan Quy, Q. Tan Phu
BT:08.3810 3947 Fax: 08.3810 3931
PGD Tung Thién Vuong
453 Tung Thién Vuong, Phudng 12, Quan 8
BT:08.3951 6447 Fax: 08.3951 6448
Chi nhanh Tra Vinh

143 Lé Lgi, Phuong 1, TP. Tra Vinh

BT:074. 385 3999 Fax: 074.385 8456
= PGD Duyén Hai

S6 11, Day 13, Can 16 3, H. Duyén Hai
DT 074.383 3111 Fax: 074. 383 3969
= PGDTiéu Céan

S& 10 dudng 30/4, H. Tiéu Can

DT:.074.361 4555
= PGD Cang Long

11 Quéc 16 53, Khu NOGD, H. Cang Long

DT.074.388 5777 Fax: 074.388 5100
Chi nhanh Vinh Long

27/1A Pham Théi Buong, Phuong 4, TP Vinh Long

DT:070.385 3338 Fax: 070. 385 3336
= PGD Binh Minh

5744 Ng6 Quyén, Cai Von, H. Binh Minh

DT:.070.374 1737 Fax: 070.374 1736

Fax: 074.361 4123

CAC PON VI MGI THANH LAP
Chi nhanh Viing Tau
157 Nam Ky Khéi Nghia, Phudng 3, TP Ving Tau
DT: 064. 362 1621 Fax: 064. 351 3969
Chi nhanh Binh Thuan

384 Tran Hung Bao, P. Lac Pao, Tp. Phan Thiét, T. Binh Thuan

PT.062.373.0888
Chi nhanh Binh Dinh

Fax: 062.373.0889

85 Mai Xuan Thuéng, P. Ly Thuong Kiét, TP Quy Nhon

DT:056.382.5566 Fax: 056.382.5577



Operation Network

NORTHERN REGION
Ha Noi Branch
34A Han Thuyen, Hai Ba Trung District, Ha Noi City
Phone: 04. 3933 4744 Fax: 04. 3933 4740
= Bach Mai Sub-branch
291 Bach Mai, Bach Mai Ward, Hai Ba Trung District
Phone: 04. 3627 5754 Fax: 04. 3627 5756
= Dong Xuan Sub-branch
65 Nguyen Truong To, Truc Bach Ward, Ba Dinh District
Phone: 04.3927 4816 Fax:04.3927 4817
= Dong Da Sub-branch
9768 Duong Lang, Lang Thuong Ward, Dong Da District
Phone: 04. 3259 5545 Fax: 04.3259 5547
= Lang Ha Sub-branch
27 Lang Ha, Thanh Cong Ward, Ba Dinh District
Phone: 04. 3514 8767 Fax: 04. 3514 8764
Hai Phong Branch
87 To Hieu, Trai Cau Ward, Le Chan District, Hai Phong City
Phone: 031.361 1245 Fax:031.361 1246
= Kien An Sub-branch
25 Tran Nhan Tong, Quan Tru Ward, Kien An District
Phone: 031. 354 5959 Fax: 031.354 5979
= Lach Tray Sub-branch
227 Lach Tray, Dang Giang Ward, Ngo Quyen District
Phone: 031. 384 5868 Fax: 031.384 5586
= Ngo Quyen Sub-branch
263 Da Nang, Ngo Quyen District
Phone: 031. 356 8406 Fax: 031.356 8407
= Tran Nguyen Han Sub-branch
199 Tran Nguyen Han, Niem Nghia Ward
Phone: 031.371 9358 Fax: 031.371 9360

CENTRAL REGION AND HIGHLANDS
Da Nang Branch
222 Hung Vuong, Hai Chau District, Da Nang City
Phone: 0511. 625 8989 Fax:0511.6255757
= Cailang Sub-branch
456 Le Duan, Chinh Gian Ward, Thanh Khe District
Phone: 0511. 364 7978 Fax:0511.364 7977
= Hoa Khanh Sub-branch
171E Nguyen Luong Bang, Lien Chieu District
Phone: 0511.377 1122 Fax:0511.377 1133
Daklak Branch
146 Hoang Dieu,Thanh Cong Ward, Buon Me Thuot City
Phone: 0500. 384 3236 Fax: 0500. 384 3237
= Tan Lap Sub-branch
252 Ngo Quyen, Tan An Ward, Buon Me Thuot City
Phone: 0500. 387 5353 Fax: 0500. 387 5354
Khanh Hoa Branch

46-48 Ly Thanh Ton, Phuong Sai Ward, Nha Trang City
Phone: 058. 356 3446 Fax: 058. 356 3448

= Binh Tan Sub-branch
12 Da Tuong, Phuoc Long Ward, Nha Trang City
Phone: 058. 388 3777 Fax: 058. 388 3444

= Cam Ranh Sub-branch
136 22/8 Street, Cam Thuan Ward, Cam Ranh Town
Phone: 058. 395 6767 Fax: 058. 395 6464

= Dien Khanh Sub-branch
140 Lac Long Quan, Dien Khanh Ward
Phone: 058.3753111 Fax:058.3753113

= Ninh Hoa Sub-branch
128 Tran Quy Cap, Group 4, Ninh Hoa Town
Phone: 058. 363 5863 Fax: 058. 363 5869

= Van Ninh Sub-branch
270 Hung Vuong, Van Gia Town
Phone: 058. 391 3891

= Vinh Hai Sub-branch
40 2/4 Street, Vinh Hai Ward, Nha Trang City
Phone: 058. 354 1133 Fax: 058. 354 2454

Phu Yen Branch
101-103 Nguyen Trai, Ward 4, Tuy Hoa City, Phu Yen Province
Phone: 057. 382 9393 Fax:057. 382 5464

Fax: 058.391 3883

SOUTHERN REGION
An Giang Branch
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43 Ly ThaiTo, My Long Ward, Long Xuyen City, An Giang Province

Phone: 076. 394 0945

= Chau Doc Sub-branch
54 Nguyen Van Thoai, Chau Phu A Ward, Chau Doc Town
Phone: 076. 356 6337 Fax: 076.356 6336

= Tan Chau Sub-branch
12 Nguyen Van Linh, Long Thanh Ward, Tan Chau District
Phone: 076.3596027 Fax: 076. 359 6026

= Thoai Son Sub-branch
44 Le Hong Phong, Nui Sap Town, Thoai Son District
Phone: 076. 625 9149 Fax: 076.625 9147

Bac Lieu Branch
133A/3 National Road 1A, Cluster 2, Ward 7, Bac Lieu Town
Phone: 0781. 395 8862 Fax: 0781. 395 8864

= Hong Dan Sub-branch

Fax: 076.394 0944

6D, Hong Dan Trade Center, Ngan Dua Town, Hong Dan District

Phone: 0781. 356 0866
= Ho Phong Sub-branch
250 National Road 1A, Ho Phong Town, Gia Rai District
Phone: 0781. 367 2636 Fax: 0781.367 2637
= Phuoc Long Sub-branch
Noi O Hamlet, Phuoc Long Town
Phone: 0781.358 1626

Fax: 0781. 56 0864

Fax:0781.358 1627

BAN

Ngén hang Kién Long - S&n Iong chia sé.

=




m Annual Report

(o)
oo

Ben Tre Branch
517 Dong Khoi Avenue, Phu Khuong Ward, Ben Tre Town
Phone: 075. 356 1268 Fax: 075. 356 1269
= Binh Dai Sub-branch
19/C1 Residential Area 3, Binh Dai Town
Phone: 075. 374 2555 Fax: 075. 374 2666
= Ba Tri Sub-branch
5A Phan Ngoc Tong, Ba Tri Town
Phone: 075. 376 3887 Fax: 075. 376 2847
= Mo Cay Nam Sub-branch
Residential Area 7, Mo Cay Town, Mo Cay Nam District

Phone: 075. 366 2888 Fax: 075. 366 3888
Binh Duong Branch

242 Yersin, Phu Cuong Ward, Thu Dau Mot Town

Phone: 0650. 387 2742 Fax: 0650.387 2741

= Lai Thieu Sub-branch
50A DT 745 Street, Market Residential Area, Lai Thieu Town
Phone: 0650379 7273 Fax: 0650.379 7272
= Ben Cat Sub-branch
502 30/4 Street, My Phuoc Town, Ben Cat District
Phone: 0650. 355 7557 Fax: 0650. 355 7556
= DiAn Sub-branch
9/19 Nguyen An Ninh, Di An Town

Phone: 0650.377 5757 Fax: 0650. 377 5656

Ca Mau Branch
26-28 Phan Ngoc Hien, Ward 4, Ca Mau City, Ca Mau Province
Phone: 0780. 359 5999 Fax:0780.3599777

Can Tho Branch
6A Hoa Binh Avenue, An Cu Ward, Ninh Kieu Dist,, Can Tho City
Phone:0710.381 7115 Fax:0710.381 7114

= Binh Thuy Sub-branch
23A CMT8, An Thoi Ward, Binh Thuy District
Phone: 0710. 388 1841 Fax: 0710. 388 1840
= CaiRang Sub-branch
163/4A National Road 1, Le Binh Ward, Cai Rang District
Phone: 0710. 391 0993 Fax: 0710. 391 0994
= Thot Not Sub-branch
477 Group 24, Thot Not Town, Thot Not District
Phone: 0710.361 2100 Fax:0710.361 2102
= OMon Sub-branch
969B/6 Area 4, Chau Van Liem Ward, O Mon District
Phone: 0710. 366 5657 Fax: 0710. 366 5660
= Vinh Thanh Sub-branch
1311 National Road 80, Vinh Thanh Town, Vinh Thanh District
Phone: 0710. 364 1992 Fax: 0710.364 1991
Dong Nai Branch
203 Pham Van Thuan, Tan Mai Ward, Bien Hoa City
Phone: 061. 391 8606 Fax: 061.391 8616

Dong Thap Branch
70 Nguyen Hue, Ward 2, Cao Lanh City, Dong Thap Province
Phone: 067. 387 6401 Fax: 067. 387 6400
= Hong Ngu Sub-branch
88 Hung Vuong, Hong Ngu District
Phone: 067. 356 3801 Fax: 067. 356 3800
= SaDec Sub-branch
09 Tran Hung Dao, Ward 2, Sa Dec Town

Phone: 067.377 5555 Fax: 067.377 5556

Soc Trang Branch
179 Tran Hung Dao, Ward 3, Soc Trang City, Soc Trang Province
Phone: 079. 364 5668 Fax: 079. 382 0666

Hau Giang Branch
38Ly Tu Trong, Ward 3, Vi Thanh Town , Hau Giang Province
Phone:0711. 3582277 Fax:0711.3582278
= Long My Sub-branch
140 30/4 Street, Long My District
Phone: 0711.351 1868 Fax:0711.351 1444
= Phung Hiep Sub-branch
66 National Road 61, Tan Binh Commune, Phung Hiep District

Phone: 0711.393 6678 Fax:0711.3936777
Long An Branch

80 Hung Vuong, Ward 2, Tan An City, Long An Province

Phone: 072.356 7072 Fax:072.356 7071

Tien Giang Branch
238-239-240 Ap Bac, Ward 5, My Tho City, Tien Giang Province

Phone: 073.397 2222 Fax: 073. 388 8822
Phu Quoc Branch

139 30/4 Street, Duong Dong Town, Phu Quoc District

Phone: 077.384 8621 Fax:077.398 3279

= An Thoi Sub-branch
Residential Area 3, An Thoi Town, Phu Quoc District

Phone: 077.399 9993 Fax: 077.399 9994

Rach Gia Branch
44 Pham Hong Thai, Vinh Thanh Van Ward, Rach Gia City
Phone: 077. 386 9950 Fax:077.387 1171

An Bien Sub-branch

60 National Road 63, Area lll, An Bien District
Phone: 077. 351 0858 Fax:077. 351 0860
Ben Nhut Sub-branch

Ben Nhut Crossroad, Long Thanh Commune, Giong Rieng District
Phone: 077. 382 2690 Fax: 077. 382 2896
= Go Quao Sub-branch

Phuoc Hung 1 Hamlet, Go Quao District
Phone:077.366 0977 Fax: 077.366 0978
Ha Tien Sub-branch

171 Mac Thien Tich, Binh San Ward, Ha Tien Town
Phone:077.395 2810 Fax:077.395 2852



Hon Dat Sub-branch

32 Group 8, Tri Ton Hamlet, Hon Dat District
Phone: 077. 378 6898 Fax:077. 378 6989
Kinh 8 Sub-branch

277 Dong Phuoc Hamlet, Tan Hiep District

Phone: 077. 373 0900 Fax:077.373 1506
Rach Soi Sub-branch

1A Cach Mang Thang Tam, Rach Gia City

Phone: 077.391 2468 Fax:077.391 7574
Sub-branch No.2

Kinh B Market Residential Area, Tan Hiep District
Phone: 077.371 7273 Fax:077.371 7274
Sub-branch No.3

Noi O Area, Giong Rieng District
Phone: 077.382 1476
Sub-branch No.4

349 National Road 80, Nga Ba Street, Kien Luong District
Phone: 077. 385 6368 Fax:077.375 5373

Tan Hiep Sub-branch

120 Cluster A, Tan Hiep District
Phone: 077.372 7268

Tan Thanh Sub-branch

Fax:077.363 0010

Fax:077.372 7299

Cay Duong Residential Area, Tan Thanh Commune, Tan Hiep Dist.

Phone: 077.373 7148
Vinh Thuan Sub-branch
942 Vinh Phuoc 2, Vinh Thuan Town

Phone: 077. 358 0460 Fax: 077. 358 0498
My Lam Sub-branch

421 Tan Dien, My Lam Commune, Hon Dat District
Phone: 077.394 5599 Fax: 077.394 5598

Fax:077.373 7149

Sai Gon Branch

Phone: 08. 3963 7071

78-80 Cach Mang Thang Tam, Ward 6, District 3, HCM City
Phone: 08. 3933 3933 Fax: 08.39309112

An Lac Sub-branch

371 Kinh Duong Vuong, An Lac Ward, Binh Tan District
Phone: 08. 6266 0936 Fax: 08. 6266 0937
Binh Tay Sub-branch

34A Hau Giang, Ward 2, District 6

Phone: 08. 3969 0245 Fax: 08.3969 5773
Cong Hoa Sub-branch

109 Cong Hoa, Ward 12, Tan Binh District

Phone: 08. 3811 8055 Fax: 08. 3811 8056
Dam Sen Sub-branch

87 0Ong Ich Khiem, Ward 10, District 11

Fax: 08.3963 7072

Go Vap Sub-branch

308A Quang Trung, Ward 11, Go Vap District

Phone: 08. 3921 0375 Fax: 08.3921 0376
Ngo Gia Tu Sub-branch

297 Ngo Gia Tu, Ward 3, District 10

Phone: 08. 3833 8361 Fax: 08. 3833 8360
= Nguyen Thi Thap Sub-branch

269 Nguyen Thi Thap, Tan Phu Ward, District 7

Phone: 08. 3775 2004 Fax: 08.3775 1844
= District 12 Sub-branch

340A/2 Nguyen Anh Thu, Trung My Tay Ward, District 12

Phone: 08. 3718 5557
= Thu Duc Sub-branch
15-17 Vo Van Ngan, Linh Chieu Ward, Thu Duc District
Phone: 08. 3720 5623 Fax: 08.3720 5627
= Tan Binh Sub-branch
197-199 Ly Thuong Kiet, Ward 6, Tan Binh District
Phone: 08. 3866 9454 Fax: 08. 3866 9466
= Tan Son Nhi Sub-branch

Fax: 08.3718 5558

01 Area A5, Tan Son Nhi, Tan Quy Ward, Tan Phu District

Phone: 08. 38103947
= Tung Thien Vuong Sub-branch
453 Tung Thien Vuong, Ward 12, District 8
Phone: 08. 3951 6447 Fax: 08.3951 6448
Tra Vinh Branch
143 Le Loi, Ward 1, Tra Vinh City, Tra Vinh Province
Phone: 074. 385 3999 Fax: 074. 385 8456
= Duyen Hai Sub-branch

Fax: 08.38103931

11 Row 13, Plot 3, Cluster 1, Duyen Hai Town, Duyen Hai District

Phone: 074.383 3111
= Tieu Can Sub-branch

10 30/4 Street, Tieu Can Town, Tieu Can District

Phone: 074. 361 4555 Phone: 074. 3614123
= Cang Long Sub-branch

11 National Road 53, NOGD Area, Cang Long District

Phone: 074.388 5777 Phone: 074.388 5100
Vinh Long Branch

Fax: 074. 383 3969
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27/1APham ThaiBuong, Ward4, Vinh Long City, Vinh Long Province

Phone: 070. 385 3338

= Binh Minh Sub-branch
5744 Ngo Quyen, Cai Von Town, Binh Minh District
Phone: 070.374 1737 Fax: 070.374 1736

Fax: 070. 385 3336

NEWLY-ESTABLISHED BRANCHES
Vung Tau Branch
157 Nam Ky Khoi Nghia, Ward 3, Vung Tau City
Phone: 064. 362 1621 Fax: 064. 351 3969
Binh Thuan Branch

384Tran Hung Dao, Lac Dao Ward, Phan Thiet City, Binh Thuan Province

Phone: 062.373.0888
Binh Dinh Branch

85 Mai Xuan Thuong, Ly Thuong Kiet Ward, Quy Nhon City

Phone: 056.382.5566 Fax: 056.382.5577

BAN

Fax: 062.373.0889

Ngén hang Kién Long - S&n Iong chia sé.

ao cao thudng ni

AX\4 B

=)

=

U

o
O




oy

@ @
““ N
N
LS
OIANCLN
o\
SN
=
@ TN

@.
D
LD
D
LD
D
2%
>S
X

)
D
D

oy

X

LS

o)

oy

7
D




