S

OCEANBANK

e 20711




TONG QUAN TONG QUAN

hanh lap ndm 1993 va chuyén ddi md hinh hoat dong ngan hang TMCP ti ndm 1997 ngan
Théng TMCP Pai Duong (OceanBank) tu hao la Ngan hang TMCP da nang, hién dai c6 su

bt pha vé doanh thu, t6ng tai sén va von diéu Ié hang nam. Nam 2011, OceanBank ting
von diéu Ié lén 4000 ty dong, t6ng lgi nhuan dat 643 ty dong, thiét 1ap quan hé dai Iy vdi trén
250 ngan hang I6n trén thé gigi.

Hé théng mang lu6i phat trién sau rong véi hon 100 chi nhanh va PGD, doi ngii CBNV gan
2000 ngudii, OceanBank cung cap cho khach hang cac san phdm, dich vu tai chinh ngén hang
da nang, hién dai va hiéu qua, pht hgp véi nhu ciu va dic diém cu dan, kinh t€ ving mién, dé
luon 1a “Ddi tac tin cay” clia khdch hang, ban hang, ddi tic cd dong.

VGi 4 c6 dong l6n 1a Tap doan Dau khi Quéc gia Viet Nam, Cong ty CP Tap doan Dai Duong,
Cong ty TNHH TMDV VNT, Cong ty CP Dau tu va Xay dung Song Da, OceanBank da c6 nhiing
budc phat trién manh mé, viing vang, trd thanh ngan hang chinh cho nganh cong nghiép dau khi
va nhiéu nganh kinh t& mi nhon ctia dat nuéc.

V6i su dau tu cho hé thong CNTT mot cach chd dong, OceanBank dang tap trung hudng t6i
muc tiéu nam trong Top 5 ngan hang hang dau Viét Nam c6 so lugng khach hang st dung dich

vu ngan hang dién t& va doanh so giao dich qua kénh ngan hang dién ti chiém ty trong cao nhat.

OceanBank vinh du dugc trao nhiéu gidi thudng 16n, uy tin nhu Thuong hiéu manh Viét Nam;
x€p hang 177 trong bang x&p hang 500 doanh nghiép I6n nhét Viét Nam; Gidi thudng Sao vang
dat Viet, Top 100 Ngan hang c6 Bang can ddi k& todn manh nhét Khu vic Chau A Thai Binh
Duong (Asia Pacific Strongest Balance Sheet) va Top 500 Ngan hang Ln nhat Khu vuic Chau A
Théi Binh Duong (Asia Pacific Largest Banks) do Tap chi The Asian Banker (Tap chi hang dau th&
gidi chuyén cung cap thong tin trong linh wuc dich vu tai chinh ngan hang tai khu vic Chau A
Thai Binh Duong) xép hang.

Xé&c dinh sy phét trién ctia minh phéi gdn lién véi loi ich chung clia xa hi, OceanBank luon

tich cuc tham gia cc hoat dong xa hoi, chia sé kho khin véi nhiing canh doi bt hanh, dong bao
bi thién tai trong c& nudc. Dic biét tf thang 8/2011, Ngan hang trién khai chuong trinh tir thién
“Nguobn sang” chiia va phau thuat cac bénh vé mit c6 kha nidng gay mu cho ngudi ngheo trén
toan qudc. Dy la chuong trinh i thién quy md I6n va pham vi rong do OceanBank trién khai
v6i nguon kinh phf du kién lén t6i 3 ty dong.

TONG QUAN
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Huy déng (ty dong) Du ng tin dung (ty dong)
2009 2010 2011
Téng tai san 33,784,958,222,544 55,138,903,221,015 62,639,316,677,051
Vén chti s¢ hiu 2,252,378,868,234  4,087,343,965,413  4,644,050,596,895
Von diéu le 2,000,000,000,000 3,500,000,000,000 4,000,000,000,000
Ngudn vén huy dong 31,180,469,760,599  50,427,115,648,434  57,377,665,223,615
Du ng cho vay 10,188,901,041,473 17,630,960,647,261 19,187,065,606,171
Téng doanh thu 1,962,365,473,572  4,499,063,309,038  6,796,932,970,918
Téng chi phi 1,661,057,511,681 3,808,109,472,178 6,153,539,011,616
Loi nhuan trudc thué 301,307,961,891 690,953,836,860 643,393,959,302
Lgi nhuan sau thué 227,322,766,764 520,421,808,375 487,931,115,362
Ty lé an toan von (CAR) 9,59 9,48 11,74
Du ng cho vay/Téng tai san (%) 30,16 31.98 30.63
Du ng cho vay/Ngudn von huy dong (%) 33,11 35.72 34.01
Ty 1& ng xau/Téng du ng (%) 0,016 1.67 2.08
Lgi nhuan sau thué/Vén chd s hiu binh quan (ROE) (%) 11,33 20,61 14,16
Lgi nhuan sau thué/Téng tai san binh quan (ROA) (%) 1,09 1,17 1,12
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THONG DIEP BAN LANH DAO

R e T T C————

tHONG pite CHU TICH HDPQT

Kinh thua céc quy vi c6 dong va khach hang,

N&m 2011 la ndm day song gi6 doi véi cac doanh nghiép Viet Nam do tinh hinh kinh & vi mo cla thé gidi
va trong nudc c6 nhiéu bién dong 16n. Nhiing dién bién do da tac dong, chi phdi va gay dnh hudng truc tiép t6i
hé thng ngan hang trong d6 c6 OceanBank.

Ngay tif dau nam 2011, Chinh phti va Ngan hang Nha nudc da dua ra nhiing chinh sach tién té chdt ché,
chinh sach tai khoa thit chat... nham 8n dinh tinh hinh kinh t& trong nudc. Quan triét cac chinh sach clia Nha
nudc, Hoi dong quan tri da kip thoi chi dao Ban Diéu hanh xay dung cac bién phap pht hop dé thuc thi nghiém
chinh céc quy dinh clia co quan quén ly, thuc hién Nghi quyét Dai hoi dong cd dong, mat khéc gidm thiéu téc
dong tiéu cuc cla thi truong t6i hiéu qua hoat dong kinh doanh.

Hoi dong quan tri da yéu cau Ban diéu hanh co cdu lai tin dung, kiém soét toan bo cac khodn dau tu, uu tién
nguon von dé cho vay sdn xuat, xudt khau nong san va phat trién nong nghiép nong thon.

Hoi dong quan tri da chi dao Ban diéu hanh da dang héa cac san phim dich vu, dan hoan thién chat lugng
dich vu, cung cap rong rai cho cac ¢ nhan, doanh nghiép va nhiing Tap doan kinh t€ 16n nhiing san phdm dich
vu ngay cang hoan thién han.

Hoi dong quan tri da quyét dinh md rong mang Ui cac chi nhdnh dong thoi véi bé sung them nguon nhan
Iuc c6 chét lugng dé dap ting cho 21 chi nhanh va trén 100 diém giao dich trong hé thong; m& rong quan hé Pai
Iy v6i gan 200 ngan hang trén thé gidi. S lao dong toan hé thong 1.848 ngudi, ting 36% so vdi 2010 (cudi nam
2010 12 1.359 ngubi).

6 ‘ Ngan hang TMCP bai Duong (OceanBank)

THONG DIEP BAN LANH DAO

Bén canh nhiing kénh ban hang truyén thong thong qua mang i chi nhanh va phong giao dich, Hoi dong
quan tri da dinh hudng cho OceanBank da phat trién manh dich vu ngan hang dién t0;, giao dich qua hé théng
ATM, POS va cac dich vu InternetBanking, HomeBanking, Mobile Banking.

Pong thoi, Hoi dong quén tri cting da dua OceanBank ddt nén mong hop tac quan trong vai doi tac chién
lugc thudc Iinh vuc dau khi nang lugng va mot s6 Tap doan kinh t& khac, thuc hién tot viec cung cap dich vy
ngan hang, thanh toan, mua ban ngoai t&, cap béo lanh, tu van tai chinh, thu xép von, thuc hién quén Iy dong
tien hiéu qua...

Vi sy chi dao sét sao clia Hoi dong quén tri, s nd luc cd gdng clia Ban Diéu hanh va cac phong ban, don
vi va tap thé can by nhan vién clia OceanBank, Ngan hang da co ban hoan thanh cac chi tieu Dai hoi dong cd
dong dé ra.

N&m 2012, nén kinh t& Thé gidi va trong nudc con tiép tuc khé khan. Nhiing thang dau nam 2012 dinh huéng
ctia Chinh pht van la: Kiém ché lam phét, 6n dinh kinh t€ vi md, tai cau trdc nén kinh t€. Ngan hang nha nudc
tiép tuc thuc hién chinh sach tién & chdt ché, than trong, linh hoat. Pdm bdo kh& ndng thanh khoan clia céc t6
chtic tin dung. Kiém soat toc do ting trudng phuong tién thanh toan, ting trudng tin dung. Gidm mt bing lai sudt
mot cach hop Iy véi dién bién kinh t€ vi mo. Biéu hanh ty gid linh hoat pht hgp véi dién bién thi tridng. Tién
hanh phan loai va co cau lai hé théng ngan hang thuong mai.

Hoi dong quan tri xac dinh ndm 2012, OceanBank can cén c(i vao dinh hudng clia Chinh phd va Ngan hang
nha nuéc dé xac dinh k& hoach hoat dong pht hgp, béng moi bién phép diéu chinh co cau ngudn vén, co cau
st dung von, c6 k& hoach tai chinh phu hop, ting thu nhap tir dich vu, tang ty 12 tai sn CO sinh 15i, dam bao
kha ning thanh toan, on dinh va phét trién, phan dau trong nhém dan dau nhiing ngan hang thuong mai hoat
dong tot. Hoi d6ng quan tri xac dinh nhiém vu quan trong hang dau la tap chung chi dao, giam st thusng xuyén
cong tac trién khai thuc hién k& hoach sén xuét kinh doanh ndm 2012. Dong thoi hd trg va phai hop cting Ban
Diéu hanh Ngan hang thdo gd nhiing kho khan, vudng mic dé xd Iy va quyét dinh nhiing van dé phuc wu cho
hoat dong kinh doanh dat hiéu qua cao nhat.

Nam 2012, k& hoach va bién phap thuc hién dugc xay dung trén co s6 du bao vé moi truong kinh doanh, ciing
nhu nhan dinh vé nhiing thach thc, dién bién phic tap cla thi triong. Hoi dong quan tri da va sé tiép tuc chd
dong ndm bt chd triong chf dao ctia Chinh phti va Ngan hang nha nudc, ndm bt co hoi, vugt qua kho khan dam
bao su viing manh trong hoat dong ngan hang va nang cao hon niia gia tri va tai san clia c dong, khéch hang.

Chi tich HDQT

Ha Van Thim

Bdo cdo thuing nién 2011
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THONG DIEP BAN LANH DAO

THONG PIEP T6NG GIAM POC

Kinh thua Quy vi c6 dong, khach hang

Nam 2011 chding ki&n nhiéu bién dong phic tap cia nén kinh t& thé gi6i, ng cong cac nudc Chau Au tang
cao, dong USD sut gidm, gia vang thé gi6i tang dot bién véi mic cao ky luc, hdu hét céc ngan hang I6n trén
thé giGi c6 ng xau tang cao. 8 ngan hang 16n nhat thé gigi trong d6 c6 Bank of America da bi ha xép hang kha
nang sinh 13 va ha x&p hang tin dung. 0 Viét Nam, nén kinh t& d6i mat véi nhting kho khan, thach thic: Lam
phat va nhap siéu & mic cao; Thi trudng chiing khodn va thi trudng bat dong san sut gidm manh; Thu hdt vén
dau tu trc ti€p nudc ngoai gidm; Lai sudt ngan hang van & mdc cao dnh hudng dén sén xudt - kinh doanh. Céc
bo nganh, dia phuong, ngan hang va doanh nghiép thuc hién Nghi quyét 11 cta chinh pht va chi thi 01 clia
NHNN vé cit gidm dau tu cong, quyét liet thit chat tin dung kiém ché lam phat cting nhu binh 6n hiéu qua
thi truding tién té dé dat dugc su 6n dinh cho nén kinh t€.

Trong boi cdnh chung d6, OceanBank cting phdi d6i mat véi mot s6 kho khan va ap Iuc nhat dinh nhu: phdi
thuc hién 16 trinh gidm du ng phi sén xuat xucng con 16% vao thoi diém 31/12; ting du ng tin dung sdn xuét,
xudt khau va nong nghiép nong thon trong boi cdnh 1di sudt tang cao...

Dé gii viing toc do tang trudng va phan dau dat muc tiéu kinh doanh do HDQT dt ra, Ban Diéu hanh da c6
nhiing gidi phép cu thé trong diéu hanh hoat dong hé thong. Cac nhiém vu trong tam dugc Ban Diéu hanh xéc
dinh trong ndm 2011 1a: Nang cao chat lugng tin dung; Md rong co s¢ khéch hang; Day manh hgp tac toan dién
vGi cac t6ng cong ty, tap doan kinh t€ 16n; Tang ty trong thu dich vu bang viéc phét trién cac dich vu ban 1 va
ngan hang dién ti; Nang cao nang luc quén tri hé thong va dao tao nhan su trinh do cao, xay dung nén tang bén
viing trong hoat dong kinh doanh.

8 ‘ Ngan hang TMCP bai Duong (OceanBank)

THONG DIEP BAN LANH DAO

V6i muc tiéu an toan trong moi hoat dong dé phét trién ngan hang bén viing theo chiéu sau, nam 2011,
OceanBank tap trung vao cong tac nang cao chét lugng tin dung, ra soat cd sd khach hang va phét trién khach
hang c6 nang luc tai chinh t6t. Ngay khi Nghi quyét 11 ctia Chinh phd va Chi thi 01 clia NHNN ban hanh,
Ban Diéu hanh da c6 16 trinh, k& hoach chi tiét dé chi dao viec gidm du ng phi san xuat con 16% vao thoi diém
31/12/2011. BE théo gd kho khin vé von cho doanh nghiép, Ban Diéu hanh da chi dao xay dung, trién khai
mot s6 goi sén phdm dich vy uu dai cho doanh nghiép sén xuat, xut khau va nhém doanh nghiép vifa va nho.
Hudng dong chéy tin dung vao nhiing nai can thiét, c6 kha ndng céi thién hiéu qua dau cda doanh nghiép va
thu hat thém lao dong.

Nam 2011 la thoi diém ma su sang loc va canh tranh trong Iinh wiic huy dong von dién ra gay git trén thi
truong ngan hang. Ban Diéu hanh da chi dao cac bo phan nghiép vu va hé thang chi nhanh ludn bam st dién
bién thi trudng, xay dung chinh séch Iai suat 6n dinh va pht hgp véi quy dinh cdia NHNN, ndm bt tam Iy
khdch hang dé c6 nhiing hanh dong kip thoi nhdm gitr chan va phat trién khach hang. Cac chuong trinh phat
huy tiém nang noi bg trong cong tac huy dong von dugc phét dong thudng xuyén, rong khdp trén toan hé thong.
Chinh sach khéch hang, san pham dugc xem xét, diéu chinh theo huéng phét trién cac sdn phdm c6 ham lugng
cong nghé cao, mang lai gia tri gia tang cho khéch hang. Trong diéu kién hoat dong tuong dai kho khan clia
ndm 2011, OceanBank da chi trong ding méc dén cong tac quan ly nguon von, thanh khodn. Ngan hang da
xac 1ap mot co cau von an toan, hiéu qua, do do da chli dong vé ngudn von, ddm bao toan bo nhu cau chi tra
clia khach hang. Ty 1& an toan tdi thidu (CAR) cudi nam 2011 dat 11,74%, cac chi s6 vé an toan hoat dong,
quén tri thanh khodn trong ndm luon dém bdo quy dinh ciia NHNN va OceanBank ndm trong top cac NHTM
6 kha nang thanh khodn tot trong cd nam 2011.

Tiép tuc chinh séch md rong quan hé hgp tac véi céc d6i tac 16n, OceanBank da duy tri t6t mdi quan hé, trién
khai cac thda thuan hop tac toan dién véi ddi tac 16n chién lugc Tap doan Dau khi Viét Nam. Ngoai ra,
OceanBank da ky két théa thuan hgp tac toan dién véi 3 téng cong ty I6n clia nha nudc la Tong cong ty Hang
khong Viét Nam, Téng cong ty Hang hai Viét Nam, T(”;ng cong ty Budng sit Viet Nam. Su hgp téc nay da tao ra
nhting dot pha va co hdi mdi, tao chuyén bién tich cuc nham t6i da héa cac loi thé kinh doanh clia OceanBank.

Song song vdi cac gidi phdp dong bo cia HDQT va Ban Diéu hanh, diéu quan trong lam nén thanh cong
va thuong hiéu OceanBank trong thdi gian qua |a tinh than doan két va nd luc clia tap thé CBNV toan hé théng
da sat canh bén nhau vugt qua khé khan va hoan thanh nhiém vu. D6 chinh la siic manh ni luc 16n lao nhét
lam diém tya cho su phat trién viing vang clia OceanBank trong moi thoi diém. OceanBank da khép lai mot
ndm hoat dong v6i nhiéu cam go, thii thach bang k&t qua kha quan: Tong tai sdn dat 62,639 ty dong ; huy dong
von dat 57,378 ty dong; du ng tin dung dat 19,187 ty dong; lgi nhuan trudc thué dat 643 ty dong. Ching toi
ghi nhan trong moi thanh cong clia OceanBank c6 cong stic va su tng ho cda tat cd khéch hang, nhan vién va
dia phuang - ngi OceanBank c6 mang Iugi hoat dong.

Nam 2012, OceanBank xic dinh sé phdi tiép tuc dai dién véi nhiéu khé khin chung clia nén kinh t€ cing
nhu kho khan trong hoat dong kinh doanh tai chinh ngan hang va sy canh tranh quyét liét tir cac ngan hang trong
nudc. Tuy vy, véi nhiing nén tang da tao dung duoc, Ban Diéu hanh va tap thé CBNV ngan hang t tin xac dinh
day la co hoi dé tiép tuc thuc hién 16 trinh phat trién theo chién lugc kinh doanh dén 2015, khing dinh vi thé

clia minh trén thi trudng ngan hang tai chinh Viét Nam./.

Tong Giam doc

Nguyén Minh Thu
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Ong Ha Vin Thim
Chii tich

Ba Vii Thi Thanh Huong f)ng Doan Phung ﬁng Bui Van Hai Ba Lé Thi Minh Nguyét
Phé Chu tich Thanh vién Truéng Ban kiém soat Thanh vién

S

Ba Nguyén Minh Thu Ong Mai Van Cuong Ba Nguyén Thj Phuong
Thanh vién Thanh vién Thanh vién
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BAN DIEU HANH
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Ong Nguyén Van Hoan Ong Vo Viét Trung Ba Nguyén Thij Minh Phuong
Phé Tong giam déc Phé Tong giam doc Giam doc Van hanh

14| Ngan hang TMCP Bai Duong (OceanBank) Bdo cdo thusng nién 2011 | 15



MO HINH TO CHUC HE THONG NGAN HANG MO HINH TO CHUC HE THONG NGAN HANG

HOI BPONG CO bONG

50 O TO CHUC

BAN KIEM SOAT

P. KIEM SOAT NOI BO

O
>
%
>

HOI PONG QUAN TRI

CAc UY BAN THUOC VP HOI PONG QUAN TRI

HOI PONG QUAN TRI

KIEM SOAT NOI BO

PHONG GIAO DICH

KHU VUC PHIA NAM

KHOI
Al KHACH KHOI KHO!I KHOI o _BAN o
POl TAC HANG QUAN TR| CONG NGHE NGAN HANG KE TOAN KE HOACH NHAN SU
CHIEN LUOC DOANH RUI RO THONG TIN PIEN TU TONG HOP ‘
NGHIEP
Phon Phon Phon > X X P. Quan ly Pho Pho Pho . Pho B
Phat trigé’n Quan ﬁé Dich vgu ;2232‘2 EZOE‘g Thihogg h va ting dung Nghig:%(fu Chuyég)r?%ién K& ?or:’ign KEiongh T8 SI:E?C VaQAph(éng
S&n phdm khach hang Khéch hang von dan amdin prt]ft UL va PTSP, DV trong nugc tdng hop € hoac nhan sy i
phan mém
Phon N N Phon . Phon N N N N N O
Kinh doeglnh i Hioing Quan l%é Phong Quén SI;)’/ P Phong Phong oy Phong Tig:(l)ggn Phon
PR Quan ly Quan ly ) N Pau tu A Quén ly Trién khai Chuyén tién K& toan Thong tin 1o Hong 8
ban 1é& va PT tn d tnd khach hang e rdi ro hé th han ohi - . 5i bo an 1y va chinh sach PR
thi trudng i dung ' dung dai ly tai chinh tin dung & thong S Pl Dol Quéc t& norbo quan ly nhan sy
Phong N . P.Quén ly P.Quan ly N N R
Téng hop va [l Phong rdi ro thiét bi ho Phpng Ehong Phong Phong
D Kinh doanh Dich vu A NG Phong Tai trg Tong hg Tuyén dung . @
phat trién g : : hoat dong ngudi dun An h3 8 NOP Phap ché
khach han ngoai hoi tai chinh 3 thi trus gt Van hanh thuong mai chién lugc va dao tao
g va thi truong cuoi giam sat
\ \ ho tro va \ ‘
A A A > danh gia O
TRUNG TAM VAN»HANH THE Phong Phong chat |U§1ng . Ph‘;)nglg/
- Phong phat trién thé Kinh doanh Hb trg S Phong QAEJ nly
- Phong dich vu khdch hang trai phiéu ngudi ding SWIFT che}t lugng
- Phong ké& toan thanh toan dich vu
- Phong quén ly rdi ro va
chong gian lan Phong Phong Phong
Téng hop nghi\érll_lgj’u Phat trién
va giam sat IL/;DT mang lugi
| |
N Phong
APhonghA Qudn ly
Coéng nghé hiéu qua
NHDT chi nhanh
\
Phong
XU ly ng
PHONG KIEM TRA, CHI NHANH PHONG HO TRO

16 | Ngan hang TMCP DBai Duong (OceanBank)

Bdo cdo thuoing nién 2011 | 17



BAO CAO HOAT DONG BAO CAO HOAT DONG

BAO CAO

18| Ngan hang TMCP Bai Duong (OceanBank) Bdo cdo thuong nién 2011 | 19



BAO CAO HOAT DONG

A

i(

DAY MANH CONG TAC QUAN LY VA HUY BONG VON

Nam 2011, trong b6i cénh chinh séch tién té thit
chat, OceanBank da thuc hién chd truong ddy manh
hoat dong huy dong von bang cac gidi phép: phat
trién mang lu6i, duy tni 1ai sudt & méc phd hop theo
quy dinh cia NHNN, da dang hoa cac san phdm huy
dong von, gia ting cac chuong trinh khuyén mai va
tang cuong hoat dong cham soc khach hang.

Téng huy dong von toan hé théng OceanBank dén
31/12/2011 dat 57.378 ty dong quy ddi, trong do, huy
dong noi t& dat 50.161 ty dong, chi€m 87.4% t6ng
huy dong von, huy dong von ngoai té dat 7.217 ty
dong, chiém 12.6 % téng huy dong von.

Huy dong von thi trudng | clia OceanBank dat
38.590 ty dong, chi€m 67.3% téng ngudn vén huy
dong. Day la ngudn vén nén tang tao diéu kién thuan
loi d& OceanBank sti dung von cho vay va dau tu mot
cach an toan, hiéu qua.

0,5%

17%

o

87,4%

Nguon vén huy dong thi trudng Il ciing chiém vai
tro quan trong trong co cdu huy dong von cla
OceanBank, dat 18.788 ty dong, chiém 32.7 % tong
von huy dong, thé hién su tin cay va ddnh gia cao kha
nang tai chinh cla thi truoing lién ngan hang danh cho
OceanBank. OceanBank chf sii dung nguon vén nay
nhim muc dich diéu hoa thidu hut vén tam thai va
kinh doanh an toan trén thj truong lién ngan hang.

Trong diéu kién hoat dong tuong ddi kho khin
clia nam 2011, OceanBank hét stic chi trong dén
cong téc quan ly ngudn von, thanh khodn. Ngan
hang da xdc lap mot co cdu von an toan, hiéu qua,
do d6 da chi dong vé ngudn vén, dam bdo toan bd
nhu cdu chi trd clia khich hang. Cac chi sg vé an
toan hoat dong, quan tri thanh khodn trong nam
lubn dam bdo quy dinh cia NHNN va OceanBank
ndm trong top cac NHTM c6 khd ndng thanh khodn
tot trong c& nam 2011,

[ Huy dong tii von Gy thac dau t
M Huy dong tir khach hang

Huy dong tir CP va NHNN

Huy dong tir TCTD

Huy dong vén VND (ty dong)
B Huy dong von ngoai té (quy déi ty dong)
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NANG CAO CHAT LUQNG TiN DUNG

OceanBank xdy dung k& hoach ting trudng tin
dung va xac dinh cu thé 16 trinh diéu chinh ty trong
du ng phi san xuét theo dang chi dao clia Théng doc
NHNN tai Chi thi s& 01/CT-NHNN ngay 01/03/2011
vé thyc hién giai phép tién té va hoat dong ngan hang
nhim kiém soat lam phat, 6n dinh kinh t& vi mo va
bdo ddm an sinh xa hoi. Trong nam 2011, OceanBank
trién khai cac bién phap nhim kiém soat rdi ro va
tang trudng tin dung theo dinh hudng chon loc cac
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30.00% + Q
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khdch hang ca nhan, doanh nghiép 6t dé tai trg, thu
x€p von va tang ty trong du ng cho vay phuc vu san
xudt kinh doanh; kiém sodt toan bo va ch triong diing
tat ca cac khodn dau tu vao linh wvuc kinh doanh bat
dong san va ching khoan, thu ng dén han va kién
quyét tat todn cic khodn vay phi sdn xudt, Gy thac
von. K&t qué ty trong du ng phi san xuat da dugc diéu
chinh theo ding qui dinh cla NHNN: gidm xubng
dudi 22% vao thoi diém 30/6 va dudi 16% vao thoi
diém 31/12/2011.

N o?\q o\
o 3

N

Ty lé phi sén xut

Théang 1 23 4 5

Ndm 2011, téng du ng clia OceanBank dat
19.187 ty dong ting trudng 9% so v4i nim 2011,
trong d6 du ng ngdn han 8.282 ty dong, gidm 15%

19,187
17,631
10,189
Téng du no
Nam 2009 Nam 2010 Nam 2011

so v6i 2010, du ng trung va dai han dat 10.905 ty
dong tang 38% so vdi 2010.

20,000

18,000 -
i 6,218

16,000 5018

14,000 -

12,000 -
! 2,896 M Ngin han
10,000 - 4,687 &

3,027 Trung han
8,000 -

Dai han
6,000 - 1,386
9,717
4,000 - 577 8,282
2,000 -
0

2009 2010 2011

Bdo cdo thuong nién 2011 | 21



BAO CAO HOAT DONG

\ " 11!

____ . | . AN

Viéc kiém soat va xt ly ng x&u cla OceanBank
trong nam ti€p tuc dugc cha trong véi cong tac thic
hién phan loai, chuyén nhém ng va thuc hién trich lap
du phong, x@ 1y rti ro tin dung theo ding quy dinh, ty
|& ng xau cudi nam chi & mdc 2,08%.

VON CHU s6 HU

Thuc hién phuong &n tang von diéu lé dugc Ngan
hang Nha nudc Viet Nam va Uy ban Ching khoan
nha nudéc chdp thuan, trong ndm 2011 OceanBank
thuc hién chao bén ¢6 phan tang von, véi két qud 50
triéu ¢ phan dugc dang ky mua da nang von diéu le
clia OceanBank ttr 3500 ty dng én 4000 ty dong, gbp
phan nang cao stic manh tai chinh clia Ngan hang. Ty
|& an toan t6i thiéu (CAR) clia OceanBank cudi nam
2011 vugt mdc yéu cau clia NHNN, dat 11,74%.

NGAN HANG BAN LE

N&m bat nhu cau khach hang, tr d6 dua ra cac
dich vu tai chinh pht hop va i uu héa lgi ich cta
khach hang 1a phuong cham phat trién clia Ngan

hang ban lé tai OceanBank.

OceanBank chd trong ddy manh céc hoat dong
nghién cdu thi trudng, bam sat dién bién va ndm bt
tam Iy khach hang dé c6 nhiing hanh dong kip thoi
pht hgp véi yéu cdu clia khach hang. Mdc do hai long
clia khach hang khi thuc hién giao dich tai OceanBank
luon 1a tiéu chi quan trong nhat trong viéc danh gia
hiéu qua cla cac hoat dong ban 1é.

Ciing ti nhiing doi hdi cla thi trudng, nam 2011,
OceanBank xay dung méi va diéu chinh hon 60 san
pham, dat t6c do ting tridng 150% so véi nam 2010
vé 0 Iigng s&n phdm danh cho khach hang c4 nhan.
Bén canh do, cac hoat dong cung cép dich wu tai
chinh t6i dan cu dugc OceanBank ddy manh bdng
viéc md rong mang ludi tai cac dia phuong la trong
diém phat trién kinh t&, tai cc dia phuong c6 dong
dan cu, uu tién hudng t6i cac khu vuc nong thon, ddy

manh phat trién cac kénh phan phdi dién t& (ATM,
POS, Internet, Mobile phone).

Tuy theo ddc diém cla tiing dia ban, OceanBank
thuc hién cac chinh sach cham soc khach hang riéng
biét, phu hgp van hoa ban dia. Ling nghe, chia sé va
than thién, OceanBank thu hat khach hang bang chét
ligng dich vu cao cdp. Nguyén tic 4T trong dich vu
khach hang “trung thuc, tan tinh, than thién, tién tién”
dugc thd&m nhuan t6i tiing CBNV va tr§ thanh mot
trong nhiing dic diém cla van héa doanh nghiép

Trong ndm, OceanBank da thuc hién 15 chuong
trinh khuy&n mai va chiam soc khach hang. Mot s&
chuong trinh mang tinh dot pha da dugc xay dung va
trién khai: Chuong trinh khach hang than thiét
(Loyalty), Tich diém “Dai Duong Xanh”, Bo san pham
Khach hang uu tién (Ocean Privilege), chuong trinh tiét
kiém tf thién “Ngudn séng”...

8 thang dau nim 2011, ngudn von huy dong tu
dan cu clia OceanBank da c6 budc tang tridng rat tot.
Tuy nhién, do gap phai nhiéu thach thic va khé khan
theo tinh hinh chung cla thi trusng tai chinh thang
9/2011 ngudén vén huy dong nay da bi gidm sit.
OceanBank da trién khai cac chuong trinh thi dua,
khuy&n khich phat huy tiém ning ndi bo tr can bd
nhan vién, nht dé da ngan dugc da sut gidm ngudn
von huy dong ti dan cu, bt dau 1y lai da ting tridng
vao cudi ndm véi mdc 6.921 ty dong.

OceanBank chi trong dén viec phat trién da dang
sdn pham tin dung ca nhan vdi céc goi sdn pham,
dich vu pht hgp va mang tinh dac thu danh riéng cho
tting nhom khach hang: Goi sén pham Hb trg du hoc;
Cho vay mua xe 0 t6 mdi, Cho vay chiét khdu gidy to
c6 gia... OceanBank da budc dau trién khai phan

mém quan Iy tin dung c& nhan hién dai. Mdc tang
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trudng tin dung doi véi khach hang ca nhan duy tri
khd 6n dinh trong ndm. Cu thé, tinh dén cudi nam
2011, t6ng du ng tin dung ca nhan dat khoang 2.031
ty dong.

Hoat dong kinh doanh thé trong nam 2011 cla
OceanBank tiép tuc c6 budc tang tridng déng ké. He
thong thanh todn thé dugc nang cap dong thai véi viec
trién khai déu dan cac chuong trinh khuy&n mai danh
cho chii thé OceanBank. Nam 2011 phét hanh méi
dugc 55.000 thé cc loai, tang 42% so v6i nam 2010.
S6 lugng ATM va POS cing dugc gia ting nhanh
chong véi viéc phat trién trén 100 ATM va 250 POS.
OceanBank tap trung phét trién san phdm va tién ich
gia tang ddi voi dich vu thé nhu phat trién thé dong
thuong hiéu vé6i cac doi tic lon. Dén nim 2011,
OceanBank da phat hanh nhiéu loai thé, gdm: thé ghi
no noi dia, thé ghi ng quoc t& (Visa Debit), thé dong
thuong hiéu OceanBank - PVOIl (OP Card), thé dong
thuong hiéu OceanBank - OCH.

Hé thdng thanh toan thé dugc nang cap gin véi
viéc qudn tri rli ro thé dugc trién khai trén toan hé
thong béng viéc kiém tra dinh ky ATM dé kip thoi
phét hién va phong tranh tritng hgp ATM c6 gan thiét
bi la nhdm dénh c3p thong tin chd thé; nghién cdu, ra
soat, xdy dung va ban hanh cac quy trinh lién quan

10 11 12

dén nghiép vu thé; cap nhat kip thoi thong tin mdi vé
s&n pham va rli ro trén thi trudng thé...

Nhdm nang cao chat lugng dich vu khach hang,
trong nam 2011, trung tam hd trg va chdm soc khach
hang 24/7 (Call Center - 1800588815) dugc dua vao
van hanh va da trg thanh kénh giao ti€p chinh gitia
khach hang va ngan hang. Vi hé thong cham soc
khéch hang dugc nang cip, khach hang c6 thé nhan
dugc hd trg tdc thoi clia ngan hang, moi ldc moi nai,
trong viéc cung cdp va xd ly thong tin vé céc san phdm
dich vu clia ngan hang.

Tit nhiting két qua da dat dugc trong ndm 2011,
OceanBank xac dinh hoat dong ngan hang ban & nam
2012 12 tao sy bit pha, phat trién manh mé vé quy md
va chét lugng dich vy, nang cao ning luc canh tranh,
da dang hoa s&n phdm dich vy, phét trién dich vu méi
c6 ham lugng cong nghé cao va khdng ngling gia tang

hiéu qua kinh doanh ban [é.

12001 M S8 Iigng thé phét hanh (BVT:100)
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KHACH HANG DOANH NGHIEP VA D01 TAC CHIEN
Lugc

Nadm 2011, OceanBank d& chu trong phét trién
da dang sdn phdm danh cho khich hang doanh
nghiép vdi cdc goi san phdm, dich vu phu hgp va
mang tinh ddc thu riéng cho tling nhdm khach hang;
ban hanh bo sdn phdm tron géi danh cho khach
hang doanh nghiép viia va nhé va cac chinh sach uu
tién doi vai linh vuc sdn xuat va xuat khdu sdn pham
nong sén, cho vay phét trién san xudt nong nghiép
va phét trién nong thon... Xay dung quy dinh vé
phén tich hiéu qua sinh 16i tdng thé trén mot doanh
nghiép dé &p dung chinh sdch khach hang.

Trong nam OceanBank ti€p tuc duy tri t6t cdc méi
quan hé, trién khai cac théa thuan hgp tac toan dién
da ky v6i cac doanh nghiép, doi téc chién luge, dic
biét 1a Tap doan DAu khi Viét Nam va cac don vi
thanh vién. Bén canh viéc tryc ti€p cung cip cac san
pham tin dung, OceanBank con ddy manh cong tac
thu x€p von cho cac dy &n I6n nhu: Nha may Phong
dién Phd Quy cla Téng cong ty dién luc dau khi (PV
Power); tu van thu x€p von cho nha may Nhiét dién
Quang Trach 1. OceanBank ciing da cung cap t6t dich
vu thanh todn trong nudc, thanh toan qudc t€ va nd Ic
can dai ngudn ngoai té dé dép (ing nhu cAu thanh todn
clia cdc don vi trong nganh dau khi va céc nganh cong
nghiép khéc.

Nadm 2011 ciing dénh dau viéc OceanBank tiép
tuc ky két thda thuan hgp tac toan dién véi céc Téng
cong ty nha nugc |6n: Téng cong ty Hang khong Viét
Nam, Tong cong ty Pudng sit Viet Nam, Téng cong ty
Hang hai Viét Nam, Tap doan Cong nghiép tau thly
Viét Nam... Dy la nhiing budc tién quan trong trong
viéc md rong ca sG khach hang c6 nang luc tai chinh
lanh manh dé di dén thiép lap nhiing quan hé doi tac
toan dién trong viéc cung cap dich vu tai chinh ngan
hang, cdp tin dung va bdo lanh thuong mai...

NGAN HANG DIEN TU

Exs, Exsy
Mobilsﬂaqking : Conpon.u_an_gvlq'uq
AS)

( EASY ( EASY
MvP[usBaykiyq ' Ouﬁncﬂaqkim_i_ §

OceanBank da phat trién thém hang loat céc dich
wy tién ich cho khach hang nhu: Thanh todn héa don
dich vy, nap tién cho thué bao dién thoai, nap tién vi
dién td, thanh todn hoa don truyén hinh cap...Trong
quy 1112011, OceanBank chinh thtc gigi thiéu dich vu
gli tiét kiém dién td trén InternetBanking (E-Savings);
két noi thanh cong véi cong thanh todn Onepay, cong
thanh todn Ngan Iugng va cdng thanh toan Smartlink;
thuc hién céc du dn nang cap hé thng quan ly The,
dy &n Master Card... nhdm phat trién hon nifa cac sén
phdm dich vu dap Gng xu huéng clia tuong lai.

Thang 7/2011, OceanBank thanh 1ap khai Ngan
hang dién td. Vai su dau tu chd dong, c6 dinh huéng
va theo chiéu sau, OceanBank phat trién cic sin
phdm dich vu trén nén tng cong nghé hién dai va tin
cdy. OceanBank da dua ra bo nhan dién san pham
dich vu ngan hang dién t& méi la Easy Online
Banking, Easy Mobile Banking, Easy M-Plus Banking,
Easy Corporate Banking ra doi véi thong digp “Easier
than Ever” (D& dang hon bao gio hét) tich hgp nhiéu
tien ich vugt troi sé dap Gng t6i uu nhu cau ctia khach
hang ca nhan va doanh nghiép. Bay la nhiing budc
di viing chic clia OceanBank trong viéc phan dau muc
tieu nam trong Top 5 Ngan hang hang dau Viet Nam
6 s0 lugng khach hang st dung dich vu ngan hang
dién ti va doanh s6 giao dich qua kénh ngan hang
dién t& chiém ty trong cao nhat trong tuong lai.
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THANH TOAN

Vugt qua nhiing khé khan do khing hodng tai
chinh, hoat dong thanh todn trong nam qua da dong
gbp vao thanh cong chung cla toan ngan hang véi
nhting két qua déng khich lé.

Trong ndm 2011, OceanBank lién tuc bé sung
thém nhiing (ing dung mdi trén cc phan mém phuc
vu thanh todn nhdm gop phan ddy nhanh tc do xt Iy
va nang cao do an toan, chinh xac cho cac giao dich.
Doanh thu tii hoat dong thanh toan nam 2011 cla
OceanBank dat 17,362 ty dong, ting trudng 67% so
vGi nam 2010.

Vé thanh todn qudc t€, véi nhiing hd trg méi clia
hé thong phan mém, 100% giao dich thanh toan clia
OceanBank da dugc x( ly an toan, chinh xac vdi
t6ng so lugng dién va doanh sd hoat dong thanh todn
tang gdp gan 2 Ian so v6i ndam 2010. Dic biét, sy
kién OceanBank dugc Ngan hang Wells Fargo trao
ting gidi thudng ngan hang c6 dién dat chuin cao
(STP) da danh dau su ghi nhan cla cac d6i tac nudc
ngoai ddi véi hoat dong thanh todn qudc t€ clia
OceanBank. Gidi thudng STP cho thdy khd ning cta
OceanBank trong viéc dap Gng nhanh chéng va
chinh xéc céc yéu cau thanh toan quéc t€, gidm thoi
gian va chi phf tra soat, gilp giao dich thanh toan
quéc t€ clia khach hang chudn xéc va nhanh nhét.
V6i st mé rong khong ngiing clia hé thang quan hé
dai ly, thuong hiéu OceanBank da vion t6i nhiéu
qudc gia trén thé gidi. Tinh dén cudi nam 2011,
OceanBank da thiét lap quan hé dai ly véi trén 250
ngan hang dai ly tai nhiéu qudc gia va viing lanh thé
trén thé gidi, md nhiéu tai khodn Nostro tai cac ngan
hang I6n & nudc ngoai.

Song song viéc trién khai hién dai hoa hé thong
thanh todn ndi by, OceanBank tiép tuc ting cudng
m& rong mang ludi khach hang, ky cac thda thuan
cung cap dich vu thanh toan cho cac nhom khach
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hang dic biet nhu cdc khdch hang dau khi ning
lugng, Tong Cong ty Hang Hai Viét Nam (Vinalines),
Tap doan Cong Nghiép Tdu Thiy Viét Nam
(Vinashin), Téng cong ty dudng sat Vit Nam. Ngoai
ra, OceanBank da va dang trién khai céc dich wu
thanh toan khong dung tién mit thong qua tai khodn
nhu: Dich vu thu ho hoc phi danh cho cac Truong
PH va Cao dzzing, dich vu thanh todan héa don dién
ti (dién thoai, truyén hinh cap, Internet...), dich vu
trd luong qua tai khodn, dich vu kiém sodt muc dich
thanh toan.

Tiép ndi nhiing két qud da dat dugc trong ndm
2010, cong tac phong chdng rlia tién tai OceanBank
n6i chung va trong hoat dong thanh toan néi riéng da
dugc quan triét dén tiing can bo lam nghiép vu thanh
toan, két hgp véi viec céi tién chuong trinh, hé thong
bao cdo dé khong nhiing déap (ng dugc yéu cau clia
Ngan hang Nha nudc ma con dam bao dugc do an
toan cao cho cdc giao dich thanh toan cla
OceanBank.

QUAN TR} RUI RO

Tai OceanBank, chién lugc qudn trj rdi ro ludn gan
lién vai chién lugc kinh doanh clia ngan hang; cong
tac quan tri rdi ro luon 1a mot nhiém vy quan trong
dugc dua lén hang dau, dic biét trong tinh hinh thi
triong c6 nhiéu bién dong. Nam 2011, heé théng quén
tri i ro ca OceanBank ti€p tuc dugc hoan thién.
Nhiém vu qun tri rdii ro dugc thuc hién dong b tii cap
Hoi dong Quén tri, Ban diéu hanh dén céc phong ban
clia Hoi ¢ va chi nhanh. Dudi su chi dao tryc tiép clia
Téng giém déc, Khdi Quan tri rdi ro lam dau m&i phai
hop v6i cac phong ban trén toan hé thong dé xem xét
diéu chinh kip thdi, thudng xuyén céc cong tac vé quan
tri rdi ro. Tai OceanBank, quan trj rdi ro dugc phan
thanh nhiing rdi ro trong yéu dé quan tri, bao gdbm: rli
ro tin dung, rdi ro thj truding va rdi ro hoat dong.
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Nam 2011, OceanBank hoan thién mo hinh phé
duyét tin dung tap trung bang viéc thanh lap hoi d6ng
phé duyét tin dung cap hai. Véi viec phé duyét tin
dung véi md tap trung theo nhiéu cdp phé duyét da
phan lung phé duyét hd so tin dung theo céc mc tir
Chi nhanh, dén cac khoi chdc nidng, hoi dong tin
dung c4p hai va hoi dong tin dung cap mot. Mo hinh
nay dam bao cho Ngan hang ludn kiém soét dugc rii
ro khdch hang, duy tri dugc ty 1& ng xau 6 mac thap.

Chinh sach quan tri rlii ro tin dung trong ndm qua cting
dugc OceanBank tiép tuc ra soét, cap nhat theo tinh hinh
thi truong, dac biét da cai tién va ban hanh hang loat van
ban quan trong: Chinh sach tin dung, Quy dinh cho vay,
Quy dinh b3o lanh, Quy dinh vé phé duyét tin dung... va
mot s6 chi thi tin dung nham kiém soét ri ro tin dung clia
OceanBank. Ngoai ra, OceanBank cling tap trung quan Iy
i ro thong qua céc gidi han tin dung vdi nhom khach
hang, cac nhom nganh nghé phi san xuét, nghiém tic thuc
hien cac quy dinh clia Ngan hang Nha nuc.

Nhdm ddm bdo phong chdng cac rdi ro trong
kinh doanh ngoai héi, chiing khoan cting nhu i ro
vé 1ai suat, thanh khodn, trong ndm 2011, cac mo
hinh quan tri rdi ro thi trudng ti€p tuc dugc ci tién
va hoan thién cac quy trinh hién c6 nhdm nang cao
hiéu qud hoat dong, dong thai ting cudng kiém sodt
rdi ro trong kinh doanh.

Trong hoat dong kinh doanh ngoai hoi:

Thiét lap han mdc vé trang thai ngoai héi cho tat
cd céc loai ngoai t&, tién hanh kiém soat han mic
hang ngay, dap Ging yéu cau clia Ngan hang Nha nuéc
va myc dich quén Iy rii ro noi bo dugc Uy ban ALCO

diéu chinh theo tling thai ky.

Pua ra nhiing cdnh bao vé sy bién dong cta thi
trudng dé kip thoi dua ra nhiing phuong én t6i uu lgi
nhuan va gidm thiéu rdi ro.

Kiém soat cdc ri ro lii sudt va thanh khoan:

Uy ban ALCO clia Ngan hang thuc hién cac cuc
hop dinh ky va bat thudng nham dénh gid rdi ro lai
sudt. Cac quyét dinh diéu chinh chinh sach lai suat
clia OceanBank déu dya trén sy phén tich thdu déo vé
mdi truong kinh doanh va cac cong cu ky thuat do
ludng lai sudt.

Nam 2011, d6i v6i hoat dong quan tri rdi ro thanh
khodn, OceanBank da xay dung cac cong cu theo doi,
giam sat va dam bdo hang ngay cac ty |é an toan dam
bao tuan th day di nhiing quy dinh cia Ngan hang
Nha nugc cling nhu chi tiéu thanh khodn noi bo cta
Ngan hang.

RUi ro hoat dong la cac rdi ro xay ra do quy trinh,
con ngudi va hé théng khong pht hgp hay van hanh
khong ding hodc do cac su kién bén ngoai. Day la
loai rdi ro dugc OceanBank dac biét quan tam. Trong
ndm 2011, cong tac quan tri rGi ro hoat dong cla
OceanBank da c6 nhiéu budc tién thong qua viéc bat
dau xay dung céc chuong trinh hoat dong c6t 16i clia
quén tri rdi ro hoat dong, bao gdbm thu thap d liéu
t6n that, danh gid rdi ro va do luong chf sd rii ro
thong qua hé thong danh gia rii ro hoat dong KRls.
Ngoai ra, trong ndm 2011, Khoi quan tri rlii ro ciing
da ti€p nhan thém nhiém vu 1a xem xét yéu t6 rdi ro
hoat dong trong cac quy trinh, sdn pham mdi trudc
khi ban hanh.
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PHAT TRIEN NGUON NHAN LUC

Mot trong nhang triét ly kinh doanh cda
OceanBank, dé 1a ngun nhan Iyc ludn 1a yéu t cot
16 va la tai sén quy gia nhat. Cung véi viec md rong
mang Iugi va quy md ngudn nhan luc, dén hét nam
2011, dbi ngl nhan sy clia OceanBank la 1.848 can
by, ting 36% so v6i ndm 2010. Véi toc do phat trién
khong ngting, OceanBank dang dan dan tré héa doi

Biéu do quy md nhan sy
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Co cau nhan sy theo trinh dé
STT TRINH DO SO LUGNG (ngudi) TY LE

1 Tién sy 5 0.27%
2 Thac sy 82 4.44%
3 bai hoc 1363 73.76%
4 Cao dang 129 6.98%
5 Trung cdp 123 6.66%
6 THPT 146 7.90%
Tong cong 1848 100%
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ngl nhan su dé xay dung mot 16p nhan sy k& can du
dap (ng nhiing doi hoi khit khe trong moi trudng kinh
doanh. Rat nhiéu can bo tré da dugc Ban diéu hanh
OceanBank tin tudng giao vi tri quan |y chl chét trong
Ngan hang. Day la mot doi nga nhén su tré, dong déu
vé chét lugng, chuyén mon, nghiép vu va dic biét la
nhay bén, nang dong trong moi trudng kinh doanh
nhiéu canh tranh.

Biéu do co cau nhan sy theo trinh do:

5 82

Tién sy

Thac sy

Pai hoc
I Cao ding

Trung cap
M PTTH
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Chinh sach dao tao:

DE nang cao chét lugng va gidp CBNV phat huy
hét ndng Iuc chuyén mon clia minh, trong nam 2011,
cong tac dao tao da dac biét dugc OceanBank chi
trong dau tu. Ngan sach cho cong tic dao tao 12 6.5 ty
dong/nim, chiém khodng 4% trén tong chi phi cho
CBNV toan hé thang.

Ngoai céc khoa dao tao dé cap nhat va bé sung ky
nang, kién thic, chuyén mon nghiép vu cho CBNV
trén toan hé thong thi OceanBank con tap trung dao tao
cho doi ngi quan Iy, dac biét la doi ngii can bo quan
Iy cdp trung tai cdc Don vi cla Hoi s va cac Chi
nhdnh trén toan qubc. Bén canh d6, OceanBank
thuong xuyén cf CBNV tham du cac hdi nghi, hoi thao
tap huén, khoa dao tao do céc t6 chic trong nudc va
quéc t& t6 chic, bao gobm cé viéc clf CBNV tham du
cac khoéa dao tao, hoi thao tai nudc ngoai. Nam 2011,
hon 2.000 lugt CBNV da tham gia 66 khéa dao tao
chuyén sau vé nghiép vu chuyén mon va ky nang phu
hop véi chlic nang cong viéc.

Ngoai doi ngti gidng vién ndi bd c6 chat lugng la
cac can by qudn Iy chti chét tai cdc Khéi, Ban, Phong
Hoi s6, OceanBank ludn tim kiém va hgp tac véi cac
T6 chiic dao tao c6 uy tin, cac gidng vién, chuyén gia
tu van cao cap dé t6 chdc thuc hién cc khoa dao tao
dat chét lugng cao.

Chinh sach tim kiém, tuyén dung va st dung
nhan tai:

OceanBank ludn luon cha trong dén cong phat
trién nguon nhan lyc, dic biét 1a nhiing ca nhan c6
nang luc, kinh nghiém, luon theo doi, tim kiém va thu
hadt céc ca nhan dac biét vé véi Ngan hang, dong thoi
c6 cac ché& do uu tién, dai ngd, khen thudng xting déng
vGi nang luc va hiéu qua 1am viéc clia can bg. Chinh
sach thugng kinh doanh, thudng vugt chi tiéu k& hoach
hang thang, quy, 6 thang, nam, thudng cho cac don

vi, ca nhan tiéu biéu trong nam, thudng séng kién;
thudng trong cac dip 1 tét clia Qudc gia va ky niém
thanh 1ap Ngan hang OceanBank... dugc ap dung
thuong xuyén, lién tuc tao moi truding thi dua, phan
dau hoan thanh moi nhiém vu trong hoat dong ctia
toan ngan hang.

Ngoai ra, OceanBank xay dung ché do danh gia
qué trinh cong téc hang quy doi véi doi ngt can b
quan ly ciing nhu chuyén vién dé tr d6 lam can c dé
bat, nang bac luong cho nhiing can b cé nang luc,
hoan thanh xudt sic cong viéc.

CONG NGHE THONG TIN

Nhiém wvu trong tam trong nam 2071 vé CNTT
dugc OceanBank xac dinh 1a: Hoan thién va t6i uu hoa
qui trinh nhdm nang cao chat lugng dich vu, dap Gng
céc yéu cau clia hoat dong san xudt kinh doanh, dam
b&o nang cao hiéu qua hoat dong va tiét kiém chi phi
t6i da. Vi muc tiéu nay, OceanBank da trién khai
thanh cong giai doan I viéc thuc hién quan Iy dich vu
cong nghé thong tin theo tiéu chudn ITIL Ver3. VGi
viéc trién khai he thong nay, toan bo céc dich vu clia
CNTT cung cap déu dugc quan ly theo cac qui trinh
tiéu chuan, nhdm mang lai cho ngudi dung su hai long
cao nhat. Pong thoi, ngudn Iyc CNTT ciing dugc phéan
b6 mot cach hgp Iy va hiéu qud, qua dé gidp ngan
hang gidm thiéu chi phi van hanh, dong thoi nang cao
chét lugng dich wu.

Vi viec lam chd dugc hé thong phan mém ngan
hang 16i (Core banking) Flexcube, chi trong mot thai
gian ngdn, OceanBank da ddy manh phét trién cac
dich vu ngén hang dién ti tao ra cac san phdm c6
ham Iugng ky thuat cong nghé cao. Véi cac sdn phim
hién dai c6 tinh dot pha, su khac biét ro rét da tao ra
nhiéu lgi thé cho OceanBank trong viéc canh tranh
trén thi truong.

Cudi nam 2011, OceanBank ciing chinh thic khai
dong du &n nang cap hé thong chuyén mach thé, nham
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chuyén déi toan b hé thang chuyén mach thé cti sang
hé théng mai clia Smart Vista. Sau khi hoan thanh, bén
canh viéc dép ting dugc mot s6 Iugng thé 16n nhdm dam
bdo cho viec mé rong kinh doanh ban 1& trong thoi gian
t6i, hé thong nay con cho phép trién khai dugc nhiéu
céc sén phdm dich vu thé trong tuong lai.

PHAT TRIEN MANG LUGI

Tinh dén cudi nam 2011, s6 lugng chi nhanh trén
toan hé théng OceanBank la 21 Chi nhénh, trong do c6
6 Chi nhanh dugc thanh lap trong nam 2011, gom:
Thanh Hoéa, Binh Duong, Nha Trang, Dong Nai, Quy
Nhon, Théi Binh, nang téng s6 PGD/QTK va chi nhdnh
clia OceanBank c6 mat trén toan qudc lén con s hon
100 diém giao dich. Cac chi nhanh dugc thanh lap
trén co s¢ dinh hudng chién lugc lau dai clia ngan hang
va dac biét coi trong tinh hiéu qué va tinh lién két, tao
thanh mot chudi cung cip dich vu hoan chinh va tién
loi, tao ra nhiing lgi ich nhém cao nhét cho nhiing
khach hang st dung cac dich vu clia OceanBank trong

BAO CAO HOAT DONG

cling khu wuc.

Song song vdi viéc phét trién mang Iudi tai cac dia
phuong 1a trong diém phét trién kinh &, c6 dong dan
cu, trong nam ngan hang cing da phat trién gia ting
cac kénh phan phéi dién ti (ATM, POS, Internet,
Mobile banking);

Nam 2012, OceanBank c6 k& hoach md rong
thém 17 chi nhénh trén céac dia ban tinh, thanh phg,
dong thai tap trung diéu chinh, nang cip va mé he
thong Phong giao dich tai khu viic Ha Ngi va Ho Chi
Minh cting nhu ddy manh phat trién cac kénh phan
phoi dién tu.

Trong thoi gian t6i, OceanBank dinh huéng sé
ti€p tuc md rong mang 1uGi tai nhiing tinh/thanh phd
trong diém va tiém ning cda Viét Nam, phuc vy
ngay cang dong ddo khach hang va nhting linh vuc
kinh t& mai nhon nhu dau khi, giao thong van tai,

cong nghiép, xay dung, thuong mai, dich vu va san

xudt nong nghiép.
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STP AWARD

AR A1GHT - THHS=N - PROCESSING

6i ngay 23/2/204%

Gidi STP (Straight - Through - Processing) Award cho
ngan hang c6 ty lé dién dat chudn cao do Ngan hang
Wells Fargo trao tdng.

Top 100 Ngan hang c6 Béng can ddi ké todn manh nhat
(an toan nhat) Khu vic Chau A Théi Binh Duong (Asia
Pacific Strongest Balance Sheet) do Tap chi The Asian
Banker xép hang.

Top 500 Ngan hang I6n nhat Khu vic Chau A Thai Binh
Duong (Asia Pacific Largest Banks) do tap chi The Asian
Banker x&p hang.

Gidi Sao Vang Dat Viét 2011 do Hiép hoi Doanh nghiép
tré trao tang.

Gidi thudng Sao B6 2011 danh cho Chu tich HDQT,
C)ng Ha Van Thim do Hoi Doanh nhan tré Viét Nam
trao tang.

Bing thi 177 trong bang xép hang 500 doanh nghiép
I6n nhat Viet Nam va ding th 40 trong bang xép hang
500 doanh nghiép tui nhan I6n nhat Viet Nam. (Bang xép
hang VNR 500).

Ping thd 88/1000 doanh nghiép déng thué thu nhap
doanh nghiép 16n nhat ( Bang xép hang V1000) va ding
tht 22/200 doanh nghiép tu nhan dong thué thu nhap
doanh nghiép I6n nhat.

Gidi thudng Tin va Dang 2011 do Thai Béo Kinh té Viét

Nam trao tdng.

THANH TUU

Gidi thudng Sao B4 2011 danh cho Cha tich HDQT, Ong Ha Van Tham do Hoi Doanh nhan tré Viét Nam trao ting
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My yea Noane . A e \ én canh cac hoat dong kinh doanh, chung stic véi cong dong bang nhiing chuong trinh
T‘e‘ kl mh‘”h : g '_ . : o ttr thién thiét thuc 1a muc tiéu va ciing la hanh dong ma OceanBank da trién khai trong
“N “6“ N7 s WOl . » b nhiéu ndm qua. Ngudn kinh phi danh cho hoat dong cong dong nay clia OceanBank
g : trong ndm 2011 1a hon 9 ty dong.
1 Khéi dau cho cac chuong trinh ti thién ndm 2011, thdng 1/2011, OceanBank da tng hd
350 triéu dong cho ngudi ngheo tinh Bic Giang hudng (ing chuong trinh “Tét vi ngudi ngheo”
do Uy ban Trung uong MTTQ Viét Nam phét dong. Ciing véi cac mén qua Tét OceanBank ciing
da trich quy phtc Igi mua may tinh danh cho ngugi mu s dung, ting ho clu trg tré em tan tat
thanh phd Ha Noi, ting qua va s6 tiét kiém cho cac thuong binh va gia dinh thuong binh liét
si nhan ngay 27/7, ing hd nan nhan c6 chét doc da cam, ting cac suat hoc bong cho hoc sinh
gidi 1a con clia can bd chién sy dang lam viéc tai viing bién gidi va héi déo trén toan qudc,
g6p quy dén on dép nghia tai Ca Mau...

Trong nam 2011 OceanBank chli dong danh ngudn kinh phi dé thuc hién cac hoat dong
hd trg xay dung va triing tu cdc cong trinh van héa xa hoi nhu: tai trg 1 ty dong xay dung
truong hoc Tiéu hoc Y Yén (Nam Khanh), 1 ty dong xay dung nha hiéu bo Trusng THPT
Nam Dan (Nghé An), gan 200 triéu dong xay dung nha dai doan két, nha cho cong nhan
lao dong c6 hoan cénh khé khan ¢ H&i Duong, 900 triéu dong xay dung Tram Y t€ xa Hoa
Loc (Hau Loc, Thanh Hoéa)...

Diém nhan trong hoat dong cong dong clia OceanBank trong ndm 2011 d6 la chuong trinh
tr thién Ngudn sang. V6i thong diép “Ngudn sang cho doi sdng!” chuong trinh Ui thién nay
dugc OceanBank trién khai tur thang 8/2011 nham hd trg ngudi ngheo c6 co hoi duge diéu tri

va phau thuat mién phi céc bénh vé mat c6 khd nang gay mu, gép phan gidm bdt ty 1& mu loa,

~ ~ nang cao chat lugng cudc song ngudi dan. Ngay tir khi chuong trinh dugc khdi dong Ban lanh

A N S | N H XA HO I dao Ngan hang xac dinh day la hoat dong quan trong, thiét thuc va quyét tam thuc hién chuong
] trinh trong vong 3 ndm vdi ngan sach du kién lén t6i hon 3 ty dong.

V6i dinh huéng hoat dong luon gin sy phét trién kinh doanh véi tréch nhiém xa hoi,
OceanBank da tr§ thanh mot trong s6 nhiing ngan hang tién phong trong cac hoat dong cong
dong. Day ciing chinh 1a nén tdng cho sy phét trién bén viing clia OceanBank trong 16 xay dung
thuong hiéu uy tin cGia minh.
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HDQT va Ban diéu hanh OceanBank xé4c dinh

cong tac quan trong trong nam 2011 la nang cao

chét lugng tin dung, md rong co s khach hang, hop

Phat trién tac toan dién véi cac tdng cong ty, tap doan kinh t&

N . I6n, nang cao nang Iuc quan tri hé thong va dao tao
ben Vung nhan sy trinh do cao. OceanBank thuc hién tang thu
Va On dmh dich vu béng viéc phét trién cac dich vu ban 1é va

ngan hang dién tl, xay dung
nén tang bén viing trong hoat
dong va tao dung dugc co sG
khach hang rong 16n.

Du6i su lanh dao cuda
HDQT va Ban diéu hanh ciing
nhiing nd luc cla toan thé
CBNV, OceanBank da dat
dugc nhing két qud kinh

doanh khé quan véi su tang trudng 6n dinh va bén
viing. Dén hét quy 1V/2011, OceanBank dat loi
nhuan 643 ty dong, du ng tin dung la 19.187 ty
dong, t6ng huy dong 57.378 ty dong. Trong ndm

2011, OceanBank luén nam trong top cac ngan hang
6 kh& ndng thanh khodn t6t trén thi trudng. Quy |1
viia qua, OceanBank da hoan thanh viéc tang von
diéu lé tr 3.500 ty dong lén 4.000 ty dong.

Pa danghoa
san pham dich vy

Trong ndm 2011 OceanBank tap trung ddy

manh phat trién cdc sén pham dich vu méi véi
viéc xay dung mdi va diéu chinh rat nhiéu
dong sdn pham dich vu: Tiét kiém Tai loc méi,
Tiét kiem dién ti E - Savings, sdn phidm cho
vay mua xe 0 t6 mdi, géi san phdm uu dai cho
khach hang doanh nghiép viia va nho... Dac
biét, trong nam 2011, OceanBank trién khai
chuong trinh mang tinh dot pha - chuong trinh
tiét kiem tir thién “Ngudn sang” dé gin them
quyén lgi cho khach hang, dic biét la nang cao
yéu t6 chia sé va than thién.

Ciing trong ndm OceanBank thudng xuyén
trién khai cac chuong trinh dy thudng, ting
thuéng, cham séc khach hang truyén thong
va phat trién khach hang méi dugc nhu: Tich
diém “Pai Duong Xanh”, “Vui dén he sang -
Ron rang qua tang”, “18 nam dong hanh cling
OceanBank”, “Tung biing dén xuan - Rudc loc
vao nha”, dong thoi trién khai mot loat cac
chuong trinh khuyén mai danh cho chi thé
OceanBank.
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Hoan thién

OceanBank ludn chd trong viéc nang cao chét lugng

Chét lu’Ong dich vu clia ngan hang nhét quan theo vén héa chia sé va

d. h than thién. Van héa nay dugc thé hién & bo phan tiép xdc
Ich vu truc ti€p va gian tiép véi khach hang, tao sy hai long nhat

cho khach hang. Trung tam ho trg va
cham soc khach hang 24/7 cla
OceanBank qua hotline mién phi
1800 58 88 15 ra doi da tré thanh
kénh giao ti€p chinh gitta khach
hang va ngan hang trong viéc cung
cdp va xd Iy thong tin vé cac san

phdm dich vu cla ngan hang.

M rong
quan hé hap tac
V@i cac doi tac lon

S Vietnam Airlines 4

Nam 2011 OceanBank ciing da
ky thod thuan hop tac toan dién véi
mot s6 tong cong ty nha nudc lon
nhu: Téng Cong ty Hang khong
Viet Nam, Téng cong ty Budng sit
Viet Nam, Tong cong ty Hang hdi
Viét Nam. Ngan hang cting da mg
rong quan hé dai Iy véi gan 200
ngan hang I6n trén thé gidi. Day la
nhiing budc tién quan trong cla
OceanBank trong viéc m& rong co
s¢ khach hang c6 nang luc tai
chinh lanh manh dé di dén thiét
lap nhiing quan hé doi tc toan
dién trong viéc cung cdp dich wu
tai chinh ngan hang, cap tin dung

va bdo lanh thuong mai...

Phat trien
ngan hang dién tu
theo chieu sau

@ OCEANBANK

¢ B0 SAN PHAM NGAN HANG BIEN T

Thang 7/2011, OceanBank chinh
thdc thanh 1ap Khai Ngan hang dién td.
V6i su dau tu mot cach chd dong, co
dinh huéng va theo chiéu sau,
OceanBank da phat trién céc sdn
pham, dich vu trén nén téng cong nghe
hién dai va tin cay. Cac dich vu ngan
hang dién ti mdi la Easy Online
Banking, Easy Mobile Banking, Easy
M-Plus  Banking, Easy Corporate
Banking ra doi véi thong diép “Easier
than Ever” (D& dang hon bao gio hét)
tich hop nhiéu tién ich wugt troi sé dap
{ng t6i uu nhu cu clia khach hang c4
nhan va doanh nghiép. OceanBank
dang tap trung hudng t6i muc tiéu ndm
trong Top 5 ngan hang hang dau Viét
Nam ¢6 s0 lugng khéch hang st dung
dich vu ngan hang dién t& va doanh s6
giao dich qua kénh ngan hang dién t&
chiém ty trong cao nht trong tuong lai.
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Ma rong mang ludi

Nam 2011, v6i viéc dua vao hoat dong cac chi nhanh tai Nha Trang, Déng Nai,

d|ém glao d|Ch Thai Binh, Quy Nhon, Thanh Héa, Binh Duong, OceanBank da dua tong s6 chi

nhénh ctia minh lén con s6 1a 21, s6 PGD va quy tiét kiém clia OceanBank dat trén
100 diém giao dich. Khong chi tap trung md rong s6 lugng diém giao dich,
OceanBank con tap trung hoan thién hé thong mang lugi bang viéc cling ¢d, ting
cuding doi ngll nhan sy gidi nghé, giau kinh nghiém, tan tdm va than thién véi khach
hang. Cac chi nhdnh dugc thanh 1ap trén co s¢ dinh hudng chién luge lau dai clia
ngan hang va dic biét coi trong & tinh hiéu qua va tinh lién két, tao thanh mot chudi
cung c&p dich vu hoan chinh va tién lgi, tao ra nhiing lgi ich nhém cao nhat cho
nhting khach hang st dung cac dich vu clia OceanBank trong cting khu vuc.

Doinganhan sy phat trién nhanh chdng,
chieén lugc nhan sy ngay cang hoan thién

Nam 2011, s0 lugng nhan su clia
OceanBank khong ngling tang nhanh.
. Tinh dén 31/12/2011 OceanBank c6
1848 CBNV trén toan hé thong, tang
489 ngudi so véi nam 2010, ty lé
ting trudng dat 36% so v4i nam
2010. D& nang cao chat lugng va

gitp CBNV phat huy hét ning luc
chuyén mon cia minh, OceanBank dac biét quan tam dén cong tac dao tao, boi
dudng va phat trién nguon nhan luc. Trong nam 2011, hang nghin lugt CBNV da
tham gia 66 khéa hoc dao tao chuyén sau vé nghiép vu chuyén mon va ky ning
phti hop véi chiic ning cong viéc. Chinh sach vé dao tao, dénh gid, khen thudng,
chinh sach dai ngd va phat trién nhan tai dugc day manh nhim hugng dén muc
tieu xay dung doi ngi nhan sy viing manh, on dinh va chuyén mon cao.

Pat nhieu

Nam 2011 OceanBank ciing da ky thoa
thuan hgp tac toan dién vai mot s6 tong
cong ty nha nugc l6n nhu: Téng Cong ty
Hang khong Viet Nam, Téng cong ty
Pudng sat Viet Nam, Téng cong ty Hang
hdi Viéet Nam. Ngan hang ciing da mé rong
quan hé dai ly véi gan 200 ngan hang I6n
trén thé gigi. Bay la nhiing budc tién quan
trong clia OceanBank trong viéc mg rong co
sG khach hang c6 nang Iuc tai chinh lanh
manh dé di dén thiét 1ap nhiing quan hé
d6i tac toan dién trong viéc cung cdp dich
wu tai chinh ngan hang, cdp tin dung va
bdo lanh thuong mai...
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Chung stic véi cong dong
bang cac chuong trinh
tur thién thiet thuc

OceanBank cling la ngan hang tién phong
trong cong tac xa hoi, xéa doi giam ngheo va
nang cao chat lugng cudc song va doi sdng nhan
dan. Ngoai viéc tham gia cac chuong trinh cla

Mt tran t6 qudc, OceanBank chli dong trién khai
xay dung trudng hoc, tram y t&, cau dudng...tai
cac xa ngheo. Thang 4/2011 cong trinh Tram Y &
xa Hoa Loc, huyén Hau Loc, Thanh Héa da chinh
thic dugc khdi cong xay dung véi tong gid tri cong
trinh 12 2,1 ty dong, trong d6 OceanBank va
PVOIL tai trg 1,8 ty dong. Dic biet W théng
8/2011, Ngan hang trién khai chuong trinh tur
thién ”Nguﬁn sdng” chtta va phau thut céc bénh
vé mét c6 khd nang gay mu cho ngudi ngheo trén
toan qudc. Day la chuong trinh ti thién quy md
nhat do OceanBank trién khai vi ngudn kinh phi
du kién len t6i 3 ty dong va dugc kéo dai dén hét
nam 2012.

Tang cuong

hoat dong Dang- Doan,
chat keo ket noi

tinh doan ket

Nam 2011 OceanBank tiép tuc ddy manh cac hoat dong Bang-
Poan. Dang bo OceanBank khong ngting nd Iuc, quyét tam, ting budc
kién toan t6 chiic Dang gdn két v6i t6 chic Ngan hang: cha trong phat
hién va boi duding cac quan ching uu ta |a nhan vién gidi, nhan su
chii chat clia Ngan hang; thudng xuyén quan tam t6i viéc gido duc
chinh trj, tu tudng déng vién, nang cao nang luc lanh dao va stic chién
dau cta Dang trong mdi déng vién. Linh dao Doan thanh nién phai
hgp véi Cong doan 6 chiic cac hoat dong phong trao, hoc tap, vui
chai lanh manh cho can b, thanh nién Ngan hang; tich cuc tham gia
céc hoat dong van héa, van nghé, thé thao do Poan thanh nién tap
doan Dau khi, Tap doan Dai Duong, Ngan hang Dai Duong khdi
xuéng. Thong qua hoat dong tuyén truyén, cac dot sinh hoat chinh tri,
t6 chiic Déng- Poan clia OceanBank da thyc hién nhiéu phong trao
doan thé c6 ¥ nghia gop phan van dong CBNV thi dua lao dong, tao
dugc khong khf lam viéc soi ndi toan hang nhu chuong trinh “Phat huy
tiém ndng ndi bo”, “Ngay huy dong vang”, “Tuan cén dich”...Ti
nhiing phong trao nay vai tro cla doi ngi Dang vién, doan vién
OceanBank ngay cang dugc phat huy t6t dem lai hiéu qud cao cho
hoat dong kinh doanh.
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KE HOACH KINH DOANH

2012

. PINH HUGNG MUC TIEU 2012

1. Tang von diéu lé 1én 5000 ty dong, md rong mang Iudi, dia ban hoat dong, hé théng kénh phan phdi;

2. Phét trién cdc san pham ngan hang hién dai, tao bugc dot pha vé Ngan hang dién td; hudng t6i muc tiéu
ndm trong Top 5 ngan hang hang dau Viét Nam vé cung cap dich vu ngan hang dién tdi trong tuong lai;

3. Ti€p tuc tang cudong quén ly va nang cao chat lugng dich vy; Xy dung va trién khai quy trinh
qudn ly chdt lugng ISO trén toan hé thong; phan dau nang dan ty trong thu nhap tir hoat dong dich vu
trén tong thu nhap.

4. Nghién cu phat trién cac san pham mdi phit hgp vdi nhu cau ctia déi tac chién lugc ngan hang va nhém
cac khach hang 16n; Tiép tuc tim ki€m md rong quan hé hop tac véi cac d6i tac 16n va cac doi tac chién lugc.

5. Tiép tuc cling c8, hoan thién bd may 6 chiic, cong tac quan tri ndi bo theo 16 trinh chién Iugc phat trién
dén ndm 2015.

Il. KE HOACH KINH DOANH NAM 2012

Téng Tai sn: 68.000 ty dong
Téng huy dong: 61.300 ty dong
Du ng cép tin dung: 22.500 ty dong
Lgi nhuan trugc thué: 750 ty dong
Von diéu lé: 5.000 ty dong
Ty lé ng xau: < 3%

Mang Iugi va kénh phan ph6i: md 17 chi nhanh tai cac tinh, TP 6n (bao gdm ca mé mdi va
nang cdp cac PGD thanh chi nhanh)
Ty e c6 tic: 10%
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sA0 cAo TAl CHINH

. \ Fiv
] 3 ." 0
. r) 9 Q : . L, B ) B
D BT BAO CAO CUA BAN TONG GIAM POC
) L X Ban Téng Gidm déc Ngan hang Thudng mai C6 phan Dai Duong (goi tit 1a “Ngan hang”) dé trinh béo cdo
;I . . - \ nay cling v6i bao céo tai chinh cia Ngan hang cho nam tai chinh két thic ngay 31 thang 12 ndm 2011.
3 \ A A\ . >
J \ . HOI DPONG QUAN TRI VA BAN TONG GIAM DOC
’ * : ,1 \ o &/ Cac thanh vién clia Hoi dong Quan tri va Ban Tong Giam déc Ngan hang da diéu hanh Ngan hang trong
‘} . s ,:)) . -S : " ndm va dén ngay lap bao céo nay gom:

e X £ ’

S 3 y (:)ng Ha Van Thdm ChU tich
. Ong Nguyén Xuan Son Ph6 Ch tich (mién nhiém ngay 18 thang 4 ndm 2011)
) X 7 3 ¥ Ba Vi Thi Thanh Huong Ph6 Chu tich (b8 nhiém ngay 9 thang 7 nam 2011)
7 '+ Ui Ong Doan Phung Thanh vién
' 7 ¢ Ba Nguyén Minh Thu Thanh vién
0 o 8 2 g0 Ong Mai Vin Cudng Thanh vién
* g2 - -
Zr P > - I?é Nguyén Minh Thu Téng Giam déc
- L e Ong Tran Thanh Quang Pho Téng Gidm doc
/ Ong Nguyén Manh Ha Ph6 Téng Giém déc
P d 2 . S0 Ba Lé Thi Thu Thily Pho Téng Gidm doc
I 4 Ong Nguy&n Vin Hoan Ph6 Téng Giém déc
/ Ong Vo6 Viét Trung Ph6 Tong Giam doc
& o000 f Ba Nguy(ian Th? Me?i H.Udng Pho Tc”ing G?ém d():c .
—_ - - . Ba Nguyén Thi Kiéu Lién Phé Tong Giam doc (bo nhiém ngay 10 thang 3 nam 2011)
900 - Ong L& Tudn Anh Pho Téng Giém déc (b6 nhiém ngay 01 thdng 8 nam 2011)
_q'bo = Ba Nguyén Thi Minh Phuong Giam déc Van hanh (b nhiém ngay 01 thang 8 nam 2011)
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TRACH NHIEM CUA BAN TONG GIAM BOC

Ban Téng Gidm ddc Ngan hang c6 trach nhiém 1ap béo céo tai chinh hang nam phén anh mot
céch trung thuc va hgp Iy tinh hinh tai chinh ciing nhu két qua hoat dong kinh doanh va tinh hinh
liu chuyén tién té clia Ngan hang trong nam. Trong viéc 1ap cac bdo céo tai chinh nay, Ban Téng
Giam déc dugc yéu cau phai:

Lua chon céc chinh sach k& toan thich hop va ap dung cac chinh sach do mot cach nhét quan;

Pua ra cac xét doan va udc tinh mot cach hgp Iy va than trong;

Néu o cc nguyén tic k& toan thich hgp cé dugc tuan thd hay khong, co nhiing ap dung sai
léch trong yéu can dugc cong bé va gidi thich trong béo céo tai chinh hay khong;

Lap bao cdo tai chinh trén co sd hoat dong lién tuc trir truding hop khong thé cho rang Ngan
hang sé tiép tuc hoat dong kinh doanh; va

Thiét k& va thuc hién hé thong kiém soat noi by mot cach hiu hiéu cho muc dich 1ap va trinh
bay bao céo tai chinh hgp 1y nhdm han ché rdi ro va gian lan.

Ban Tdong Gidm doc Ngan hang chiu trach nhiém dam bao ring s6 k& toan dugc ghi chép mot
céch pht hgp dé phan d&nh mot cach hgp Iy tinh hinh tai chinh ctia Ngan hang & bat ky thoi diém
nao va dam béo rang céc bao cdo tai chinh tan thi cac Chudn muc K& toan Viét Nam, Hé thong
K& toan &p dung cho céc t6 chiic tin dung tai Viét Nam va cac quy dinh hién hanh c6 lién quan &p
dung cho cac 6 chic tin dung tai Viét Nam. Ban Téng Giam d6c cting chiu trach nhiém dam bao
an toan cho tai san ctia Ngan hang va thuc hién cac bién phap thich hgp dé ngdn chan va phat hién
cac hanh vi gian 1an va sai pham khac.

Ban Tdng Gidm ddc xac nhan ring Ngan hang da tuan thi cac yéu cau néu trén trong viec lap
béo cdo tai chinh.

Thay mit va dai dién cho Ban Téng Gidm doc,

Hai Duong, ngay 16 thang 3 nam 2012
Tong Giam doc

Nguyén Minh Thu
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Deloitte.

$0O: 1084/ DELOITTE-AUDHN-RE

BAO CAO KIEM TOAN
Kinh gi: Céc co dong
Hoi dong Quan tri va Ban Téng Giam déc
Ngan hang Thuong mai C3 phan Pai Duong
Chang t6i da kiém toan bang can ddi k& todn tai ngay 31 thdng 12 ndm 2011 cling véi béo cao két qué hoat
dong kinh doanh, bao céo Iuiu chuyén tién té cho ndm tai chinh két thac cting ngay va thuyé&t minh bao céo tai
chinh kem theo (goi chung la “b4o cdo tai chinh”) ctia Ngan hang Thuong mai C8 phan Dai Duong (goi tat la
“Ngan hang”). Cac béo céo tai chinh kem theo khong nhdm phan énh tinh hinh tai chinh, két qu hoat dong
kinh doanh va tinh hinh luu chuyén tién té theo cac nguyén téc va thong 1& k& toan dugc chdp nhan chung tai

cac nudc khac ngoai Viet Nam.

Nhu da trinh bay trong béo cdo clia Ban Téng Gidm doc, Ban Téng Giam déc Ngan hang c6 trach nhiém
lap béo céo tai chinh. Trach nhiém cla ching i la dua ra y kién vé bao cdo tai chinh nay dua trén két qua
cla cudc kiém todn. Bo co tai chinh clia Ngan hang cho nam tai chinh két thic ngay 31 thdng 12 ndm 2010
dugc kiém todn bdi mot cong ty kiém toan doc lap khac, véi bao céo kiém todn dé ngay 25 thang 2 nam 2011,
trong d6 dua ra y kién chdp nhan toan phan ddi véi béo céo tai chinh va dua ra doan luu y vé cac khodn tam
{ing ¢4 tdc ca nam 2010 v6i s6 tien 1a 200 ty VND chua dugc trif vao lgi nhuan sau thué chua phan phdi cta
Ngan hang.

Ching t6i da thuc hién kiém toan theo cdc Chudn muc kiém todn Viét Nam. Cac chudn myc nay yéu cau
ching t6i phdi lap k& hoach va thuc hién kiém toan dé dat dugc sy dém bao hgp Iy rdng bao céo tai chinh
khong c6 céc sai sot trong yéu. Cong viéc kiém toan bao gom viec kiém tra, trén co s§ chon mau, cac bang
chiing lién quan dén cac s6 lieu va thong tin trinh bay trén béo céo tai chinh. Ching i ciing dong thoi tién
hanh dénh gia cac nguyén tic ké toan dugc ap dung va nhiing udc tinh quan trong clia Ban Tong Giam déc
ciing nhu céch trinh bay téng quat clia béo cdo tai chinh. Chang toi tin tudng rang cong viéc kiém toan da cung
cdp nhting co s6 hop Iy cho y kién clia chang toi.

Theo y kién clia chdng t6i, bdo céo tai chinh kem theo da phan énh trung thuc va hgp Iy, trén cac khia canh
trong yéu, tinh hinh tai chinh cia Ngan hang tai ngay 31 thang 12 nim 2011 cing nhu két qud hoat dong kinh
doanh va tinh hinh Iuu chuyén tién té cho nam tai chinh két thic cling ngay, pht hop véi cac Chudn muc K&

toan Viét Nam, Hé thong K& toan ap dung cho cac 6 chc tin dung tai Viét Nam va céc quy dinh hién hanh
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BANG CAN DOI KE TOAN
Tai ngay 31 thang 12 nam 2011
bon vi tinh: VNP

STT CHIi TIEU Thuyét minh 31/12/2011 31/12/2010
c6 lién quan &p dung cho céc 6 chic tin dung tai Viét Nam. A Taisan
Ching ti xin luu y ngudi doc t6i Thuyé&t minh s6 7, Thuyé&t minh s6 8 va Thuyé&t minh s6 11 ctia phan Thuyét I Tién mat 5 291.556.406.039 258.730.845.600
minh bdo cdo tai chinh, tai ngay 31 thang 12 ndm 2011, Ngan hang ndm giit cac khodn tién gii, du ng tin Il Tién gli tai Ngan hang Nha nudc 6 586.334.746.836 330.258.184.172
dung va dau tu trai phiéu cla ngan hang doi vai Tap doan Cong nghiép Tau thdy Viét Nam (“Vinashin”) va mot
s6 cong ty thudc Tap doan Cong nghiép Tau thdy Viét Nam da qué han thanh todn. Tuy nhién, trong nam 2011, Il Tién gii tai cdic TCTD khac va cho vay cac TCTD khac 7 24.217.086.225.731  18.742.708.944.850
cdn cd vao van ban chi dao clia co quan quan Iy Nha nudc vé xem xét khoanh ng, co cau lai céc khodn ng cla 1. Tién glii tai céc TCTD khac 24.217.086.225.731 18.742.708.944.850
Tap doan Cong nghiép Tau thiy Viét Nam, Ngan hang da thuc hién y kién chi dao, giti nguyén trang théi ng
hién tai va khong trich lap du phong doi véi cac khodn ng va phéi thu trén. Hién tai, Ngan hang dang tiép tuc IV Chiing khoan kinh doanh 10 137.664.743.722 818.611.706.590
lam viéc véi Vinashin va céc co quan quén Iy Nha nudc cé tham quyén vé phuong an xd Iy va thu hdi cac 1. Chang khoan kinh doanh 240.603.305.143 849.266.976.056
khodn ng va phdi thu nay. 2. Du phong gidm gia chting khoan kinh doanh (102.938.561.421) (30.655.269.466)
Nhu dé cap trong Thuyét minh s6 29, Ngan hang ghi nhan hoan nhap du phong tin dung vao thu nhap khéc,
chinh séch ghi nhan nay c6 su khac biét véi huéng dan tai Thong tu s6 228/2009/TT-BTC ngay 7 thang 12 nam V  Cho vay khach hang 18.955.669.015.033  17.448.149.196.915
2009 (“Thong tu 228”) la gia tri hoan nhap dugc ghi nhan gidm chi phi du phong. Néu Ngan hang ap dung 1. Cho vay khach hang 19.187.065.606.171  17.630.960.647.261
chinh sach ghi nhan hoan nhap du phong rdi ro tin dung nhu hudng dan tai Thong tu 228, chi phi dy phong sé 2. Du phong rti ro cho vay khach hang (231.396.591.138) (182.811.450.346)
giam di 102.851.175.810 VND va thu nhap ti hoat dong khac sé giam di mot khodn tuong Gng.
Chaing t6i cting luu y ngudi doc t6i Thuy&t minh s6 23, s6 tién chi ¢d tdc cho két qué kinh doanh clia ndm VI  Chiing khoén dau tu 11 10.990.739.774.742 9.102.482.689.040
1. Ching khoan dau tu sén sang dé ban 10.210.638.628.359 8.575.777.391.540
TR ) § 2. Chiing khoan dau tu giti dén ngay déo han 939.162.906.203 585.067.297.500
Ha N%a/;’gn‘z t 7\/6&1 tg;”gign”i& 2012 o Dy phong giam gi chiing khoan dau tu 12 (159.061.759.820) (58.362.000.000)
CONG TY TNHH DELOITTE VIET NAM Nguyen Tuan Anh
Pho Tong Gidm doc Kiém toan vién VIl Gop von, dau tu dai han 13 576.896.734.855 403.240.675.157
1 V&n gop lién doanh 68.756.767.146 -
2. DPautu dai han khac 508.139.967.709 403.240.675.157
/ VIl Tai san c6 dinh 232.216.611.827 132.438.748.639
Chitng chi KTV s& N.1291/KTV 1. Tai san ¢6 dinh hdu hinh 14 129.765.465.445 87.675.669.707
TrUdng Anh Hing a ® Nguyén gia TSCD 180.237.176.586 116.465.640.533
Chiing chi KTV s8 D.0029/KTV b e Haomon TSCD (50.471.711.141) (28.789.970.826)
2. Taisan c6 dinh vo hinh 15 102.451.146.382 44.763.078.932
a e Nguyén gia TSCD 117.748.349.916 52.842.540.804
b ® Hao mon TSCD (15.297.203.534) (8.079.461.872)
IX Taisan C6 khac 6.651.152.618.266 7.902.282.230.052
1. Cac khodn phdi thu 16 3.854.291.001.433 6.202.635.889.255
2. Cac khoan lai, phi phai thu 1.966.477.779.987 1.094.558.549.686
3. Taisan Co khac 17 893.516.124.318 605.087.791.111
4. Cac khodn du phong rti ro cho céc tai san C6 ndi bang khac 18 (63.132.287.472) -
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TONG TAI SAN €O

62.639.316.877.051

55.138.903.221.015
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STT CHi TIEU

Thuyét minh

31/12/2011

Don vi tinh:VND
31/12/2010

BAO CAO KET QUA HOAT DONG KINH DOANH

B NQ PHAI TRA VA VON CHU $G HUU Cho nam tai chinh két thic ngay 31 thang 12 nam 2011
I Chiét khau gidy to c6 gia véi NHNN 967.489.581.219  1.062.515.695.625 Pon vi tinh:VND
STT CHI TIEU Thuyét minh Nim 2011 Nim 2010
Il Tién glii va vay cac to chic tin dung khac 19 17.520.283.017.018 6.083.182.627.686 1. Thu nhap lai va cac khodn thu nhap tuong tu 24 6.428.069.375.641 4.202.658.377.497
1 Tién gli cla céc t6 chdc tin dung khac 17.520.283.017.018 6.083.182.627.686 2. Chi phi lai va cac chi phi tuong tu 25 4.833.514.862.029 2.961.331.913.529
I.  Thu nhap lai thuan 1.594.554.513.612 1.241.326.463.968
Il Tién glii cia khach hang 20 38.589.892.625.378  42.337.825.325.123
IV Cac cdng cu tai chinh phai sinh va cac khoan ng tai chinh khac 4.933.280.000 - 3. Thu nhap tif hoat dong dich vu 46.048.215.063 42.746.118.606
V  Vén tai trg, Gy thac dau tu, cho vay TCTD chiu rii ro 21 300.000.000.000 943.592.000.000 4. Chi phi hoat dong dich vu 30.633.448.416 23.815.462.421
Il Lai thuan tir hoat dong dich vu 26 15.414.766.647 18.930.656.185
VI  Céc khoan ng khac 22 612.667.776.541 624.443.607.168
1 Cac khoan lai, phi phai tra 478.353.042.119 436.665.470.848 lIl. L& thuan tir hoat dong kinh doanh ngoai hdi
2 Cac khodn phai tra va cong ng khac 113.429.603.490 177.716.354.626 va danh gia ty gia ngoai té 27 (48.487.740.531) (42.990.276.391)
3 Du phong rti ro khac 9 20.885.130.932 10.061.781.694 IV. L0 thuan ti mua ban chiing khoan kinh doanh 28 (73.740.294.199) (51.950.797.943)
V.  (L0)/lai thuan t mua ban ching khoan dau tu 28 (50.717.788.110) 6.676.091.878
TONG NO PHAI TRA 57.995.266.280.156  51.051.559.255.602
VIl Vén va cac quy 23 4.644.050.596.895 4.087.343.965.413 Thu nhap tr hoat dong khac 29 180.515.403.819 161.974.606.151
1 V6n clia td chic tin dung 4.002.955.516.400 3.502.955.516.400 . Chi phi hoat dong khac 30 91.587.284.085 144.013.240.795
a Von diéu lé 4.000.000.000.000 3.500.000.000.000 VI. Lai thuan tir hoat dong khac 88.928.119.734 17.961.365.356
b Thang du vén cd phan 2.916.370.000 2.916.370.000
c Vén khéc 39.146.400 39.146.400 VII. Thu nhap tir gop vn, mua c6 phin 22.991.435.769 9.068.059.000
2 Quy cla t6 chdc tin dung 150.616.565.770 138.841.049.650 VIII. Chi phi hoat dong 31 614.699.977.392 365.445.610.422
Loi nhuan sau thué chua phan phoi 490.478.514.725 445.547.399.363 IX. Lgi nhuan thuan tir hoat dong kinh doanh trudc
chi phi du phong rii ro tin dung 934.243.035.530 833.575.951.631
TONG NQ PHAI TRA VA VON CHU SG HOU 62.639.316.877.051  55.138.903.221.015 X.  Chi phi dy phong rii ro tin dung 9 290.849.076.228 142.622.114.771
; b ., e, XI. Tgng lgi nhuan truéc thug 643.393.959.302 690.953.836.860
CAC CHITIEU NGOAI BANG CAN BOI KE TOAN 7. Chi phi thué thu nhap doanh nghiép hién hanh 32 155.462.843.940 170.532.028.485
STT CHITIEU 31/12/2011 31/12/2010 X1l Chi phi thué thu nhap doanh nghi¢p 155.462.843.940 170.532.028.485
VND VND XIIl. Lgi nhuan sau thué TNDN 487.931.115.362 520.421.808.375
Nghia vu ng tiém an 2.789.617.404.019 1.634.070.892.537 XIV. Lii co ban trén co phiéu 33 1.286 2.322

Béo lanh vay von
Cam két trong nghiép vu L/C
Cam két trong giao dich héi doai

25.000.000.000
1.505.108.092.573
4.933.280.000

25.000.000.000
978.360.074.510
292.500.000.000

BN o

Bao lanh khac 1.254.576.031.446 338.210.818.027 Nguoi lap K€ toan trudng Hai Duong, Ngéy 16 th.a’m}.g7 3 nam 2012
Tong Giam doc

Ngudi lap K€ toan trudng Hai Duong, Ngay 16 thang 3 nim 2012

Tong Giam doc

Vii Thi Thity Duong Nguyén Thj Nga

Nguyén Minh Thu

Vii Thi Thuy Duong Nguyén Thj Nga

Nguyén Minh Thu
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BAO CAO LUU CHUYEN TIEN TE
(Cho nam tai chinh két thic ngay 31 thang 12 nam 2011)

STT CHi TIEU

01.
02.
03.
04.

05.
06.
07.
08.

09.
10.
11.
12.
13.

14.
15.
16.
17.

18.

19.

20.
21.

01.
02.
03.
04.
05.
06.

LUU CHUYEN TIEN THUAN TU HOAT PONG KINH DOANH
Thu nhap lai va cac khoan thu nhap tuong tu nhan dugc

Chi phf lai va cac khodn chi phi tuong tu da trd

Thu nhap tu hoat dong dich vu nhan dugc

Cheénh léch s6 tien thuc thu/thuc chi ttr hoat dong kinh doanh
(ngoai té, vang bac, chiing khoan)

Thu nhap khac

Tién thu cdc khodn ng da dugc xd ly x6a, bu ddp béng ngudn ri ro
Tién chi trd cho nhan vién va hoat dong quén Iy, cong vu

Tién thué thu nhap thuc nop trong nam

Luu chuyén tién thuan tir hoat dong kinh doanh trudc nhiing
thay doi vé tai san va von luu dong

Nhiing thay ddi vé tai san hoat dong

Gidm cac khodn tién, vang gii va cho vay cac t6 chdc tin dung khac
(Tang) cac khoan vé kinh doanh chiing khodn

(Tang) cac khoan cho vay khach hang

Tang ngudn du phong dé bu dap t6n that cac khodn

Gidm/(Tang) khac vé tai sén hoat dong

Nhiing thay ddi vé cong ng hoat dong

(Gidm)/Tang cac khodn ng chinh phli va Ngan hang Nha nudc
Giam/(Tang) cac khoan tién gUi, tién vay cic t6 chdc tin dung
(Gidm)/Tang tién glii clia khach hang (bao gom c4 Kho Bac Nha nuidc)
Tang phat hanh gidy to c6 gia (ngoai trir gidy to c6 gia phat
hanh dugc tinh vao hoat dong tai chinh)

(Giadm)/ Tang von tai trg, Gy thac dau tu,

cho vay ma t6 chic tin dung chiu rdi ro

Tang/(Gidm) cac cong cu tai chinh phéi sinh va

cac khodn ng tai chinh khac

(Giadm)/Tang khac vé cong ng hoat dong

Chi ti cac quy cla t6 chic tin dung

Luu chuyén tién thuan tif hoat dong kinh doanh

LUU CHUYEN TIEN THUAN TU HOAT PONG PAU TU
Mua sdm tai san c6 dinh

Tién thu ti thanh Iy, nhugng bén tai san cd dinh

Tién chi tii thanh Iy, nhugng bén tai san c6 dinh

Tién chi dau tu, gop von vao céc don vi khac

Tién thu dau tu, gép von vao cac don vi khac

Tién thu ¢ tc va Igi nhuan dugc chia tif cac

khodn du tu, gép von dai han

Ndm 2011

5.556.150.145.340
(4.791.827.290.758)
15.414.766.647

(112.771.065)
57.478.887.797
41.183.431.937

(813.517.284.171)
(180.173.488.409)

(115.403.602.682)

(7.230.943.404.197)
(6.263.872.451.613)
(1.408.959.574.609)
(1.556.104.958.910)
59.408.490.030
1.938.585.090.905

6.929.013.728.344
(95.026.114.406)
11.437.100.389.332
(3.747.932.699.745)

(643.592.000.000)

4.933.280.000
(5.244.642.958)
(21.224.483.879)

(417.333.278.535)

(76.411.545.165)

(145.239.659.698)
400.000.000

22.991.435.769

Don vi tinh:VND

Nam 2010

3.756.686.787.524
(2.756.154.600.873)
18.930.656.185

(9.971.821.926)
3.689.639.952
47.370.000
(242.868.366.456)
(160.613.814.710)

609.745.849.696

(8.570.179.461.058)

5.624.746.293.750
(3.869.975.854.629)
(7.442.059.605.788)

(2.882.890.294.391)

19.301.576.281.524

650.457.439.419
(1.155.123.105.865)
18.960.845.609.116

(53.126.054.835)
843.592.000.000
(9.948.504.267)
68.744.995.819
(3.866.097.863)
11.341.142.670.162
(60.996.311.453)
14.271.725.404
(13.975.000)
(260.849.615.157)

57.875.500.000

9.068.059.000
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01.
02.
03.

VL.

Luu chuy@n tién thuan tif hoat dong dau tu
LUU CHUYEN TIEN THUAN TU HOAT PONG TAI CHINH
Tang von ¢6 phan ti gép von va/hodc phat hanh cd phicu

(4 tdc trd cho c6 dong, loi nhuan da chia
Tién thu dugc do ban c§ phiéu ngan quy

Luu chuyén tién thuan ti hoat dong tai chinh

Luu chuyén tién thuan trong nam
Tién va cac khoan tuong duong tién tai thoi diém dau nam
Tién va céc khoan tuong duong tién tai thoi diém cudi nam

Chi tiét tién va cac khodn tuong duong tién

Tién mat tai quy (%)

Tién glii tai NHNH ()

Tién gli tai cac T8 chdc tin dung khéc (**)
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(198.259.769.094)

500.000.000.000
(385.000.000.000)

115.000.000.000
(500.593.047.629)
18.037.231.235.039
17.536.638.187.410

31/12/2011

VND
291.556.406.039
586.334.746.836
16.658.747.034.535

17.536.638.187.410

(240.644.617.206)

1.500.000.000.000
(211.619.790.220)
1.742.720.000

1.290.122.929.780
12.390.620.982.736
5.646.610.252.303
18.037.231.235.039

31/12/2010

VND
258.730.845.600
330.258.184.172
17.448.242.205.267

18.037.231.235.039

(*) S6 du tién mdt tai quy va tién gii tai NHNN dugc trinh bay chi tiét tai Thuyét minh s6 5 va s6 6 ctia phan Thuyét minh bdo

cao

tai chinh.

(**) Tién gui tai cac t6 chic tin dung khéc la cac khoan tién gii khong ky han va tién gii cé ky han dudi 3 thang

Ngudi lap

Vii Thi Thiy Duong

K& toan trudng

Nguyén Thj Nga

Hai Duong, Ngay 16 thang 3 nam 2012
Tong Giam doc

Nguyén Minh Thu
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T
R AT T A

THUYET MINH BAO CAO TAI CHIiNH

Cac thuyét minh nay la mot bo phan hop thanh va can duoc doc dong thoi véi béo cao tai chinh kém theo

1. THONG TIN CHUNG
Ngan hang Thuong mai ¢4 phan Pai Duong (dugi day goi
tat 1a “Ngan hang”) la mot ngan hang thuong mai c phan dugc
thanh lap tai nuéc Cong hoa Xa hoi Chii nghia Viét Nam theo
Quyét dinh s6 257/QD/NH5 ngay 30 thang 12 nim 1993 cla
Ngan hang Nha nudc Viét Nam véi thoi gian hoat dong la 50
nam. Theo Gidy ching nhan dang ky doanh nghiép s6
0800006089 ngay 30 thang 5 nam 2011 do S& K& hoach va
Pau tu tinh H&i Dudng cap, von diéu 1& cha Ngan hang la
4.000 tj VND.
Hoi s& chinh clia Ngan hang dugc dat tai s6 199 Nguyén
Luong Bang, tinh Hai Duong, Viét Nam.
Nganh nghé kinh doanh clia Ngan hang bao gom:
Kinh doanh tién t&, huy dong von dé cho vay;
Kinh doanh vang bac da quy, ngoai t& (khi dugc Ngan
hang Nha nudc cho phép);
Kinh doanh céac dich vu thanh toan chi trd tién nhanh doi
véi khach hang;
Uy thac va nhan Gy thac vén dé cho vay;
Céc dich vu khac khi dugc Ngan hang Nha nuéc cho
phép;
Lam dai ly thu d6i ngoai hdi cho céc t6 chdc tin dung
khac;
Kinh doanh vang theo quy dinh hién hanh ctia phap luat;
Hoat dong cung (ing cac dich vu ngoai hdi (cung cap dich
vu thanh todn qudc t€; thuc hién cic giao dich mua, bén ngoai
té trén thi trudng nudc ngoai).
Tai ngay 31 thang 12 ndm 2011, s6 nhan vién tai Ngan hang
la 1.848 ngui (31 thang 12 nam 2010: 1.359 ngudi).

2. €O SO LAP BAO CAO TAI CHINH VA KY KE TOAN
Bao cdo tai chinh kem theo dugc trinh bay bang Dong Viét

Nam (VND), theo nguyén tic gié goc, ph hop véi céc chudn
muc Ké& toan Viet Nam, Hé thong K& toan ap dung cho cic t6

chic tin dung tai Viét Nam, va cac quy dinh hién hanh c6 lien
quan &p dung cho céc t6 chic tin dung tai Viét Nam.

N&m tai chinh clia Ngan hang bét dau ttr ngay 01 thang 01
va két thic vao ngay 31 thang 12.

3. AP DUNG HUGNG DAN KE TOAN M0l

Ngay 06 thang 11 nam 2009, Bo Tai chinh da ban hanh
Thong tu s6 210/2009/TT-BTC (“Thong tu 210”) hudng dan ap
dung Chuin muyc Béo céo tai chinh Quéc t€ vé trinh bay béo
cdo tai chinh va thuyét minh thong tin doi vi cdc cong cu tai
chinh. Viéc &p dung Thong t 210 yéu cAu trinh bay céc thong
tin ciing nhu dnh huéng cda viéc trinh bay nay déi véi mot so
cdc cong cu tai chinh nhét dinh trong bdo cdo tai chinh clia
doanh nghiép. Thong tu nay c6 hiéu Iuc cho nam tai chinh két
thic vao hodc sau ngay 31 thang 12 nam 2011. Ngan hang da
&p dung Thong tu 210 va trinh bay céc thuyét minh bd sung vé
viéc dp dung nay trong béo cdo tai chinh cho nam tai chinh két
thic ngay 31 thang 12 ndm 2011 tai Thuyét minh s6 36, 37,
38, 39, 40 va 41.

4.TOM TAT CAC CHINH SACH KE TOAN CHU YEU
Sau day la cac chinh séch ké toan chi yéu dugc Ngan

hang ap dung trong viéc Iap bao céo tai chinh:

Viéc lap bao cdo tai chinh tuan tha theo cdc Chudn muc K&
toan Viét Nam, He thong K& todn ap dung cho céc t§ chdc tin
dung tai Viét Nam va cac quy dinh hién hanh cia Ngan hang
Nha nudc Viet Nam yéu cau Ban Téng Gidm déc phéi c6 nhiing
udc tinh va gid dinh anh huéng dén s3 lieu bao cdo vé cac
khodn cong ng, tai san va viéc trinh bay cac khodn cong no va
tai sdn tiém tang tai ngay lap bdo cdo tai chinh cting nhu céc
s0 lieu béo céo vé doanh thu va chi phi trong nam tai chinh. Két
qué thuc t€ c6 thé khac véi cac udc tinh, gia dinh dit ra.
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Tai san tai chinh

Tai ngay ghi nhan ban dau, tai san tai chinh dugc ghi nhan
theo gid gbc cong cac chi phi giao dich 6 lién quan tryc tiép
dén viéc mua sam tai san tai chinh dé.

Tai san tai chinh clia Ngan hang bao gom tién mat, tién gii
tai NHNN, tién gii va cho vay cac TCTD khac, cho vay khach
hang, chiing khoan kinh doanh, chiing khoén dau tu, dau tu dai
han khac, cac tai sdn c6 khac va cac cong cu tai chinh phai sinh.

Cong ng tai chinh

Tai ngay ghi nhan ban dau, cong no tai chinh dugc ghi
nhan theo gid goc trir di cac chi phi giao dich ¢ lién quan truc
ti€p dén viec phét hanh cong ng tai chinh do.

Cong ng tai chinh clia Ngan hang bao gom céc khoén chiét
khau gidy to c6 gid voi NHNN, tién gli va vay cac TCTD khac,
vOn tai trg, Gy théc dau tu, cho vay TCTD chiu rli ro, céc khodn

phai trd khac va cong cu tai chinh phai sinh.

Hién tai, chua c6 quy dinh vé danh gia lai cong cu tai chinh
sau ghi nhan ban dau.

Tién va cac khodn tuong duong tién bao gom tién mat tai
quy, cac khodn tién glii khong ky han, cc khodn dau tu ngdn
han, c6 tinh thanh khodn cao, d& dang chuyén ddi thanh tién

va it rdi ro lién quan dén viéc bién dong gia tri.

Chiing khoan kinh doanh va ching khoan dau tu

Chiing khoén kinh doanh va ching khodn dau t bao gom
chting khoan von khong ¢ muc dich kiém sodt doanh nghiép va
chiing khoédn ng do Chinh pht, cac 6 chdc tin dung (TCTD)
khac va céc t6 chdc kinh t& (TCKT) phat hanh. Cac loai ching
khoan dugc Ngan hang ndm gitt nham muc dich hudng chénh
léch gia va nam gili trong thoi gian khong qua 1 nam dugc phan
loai la chiing khodn kinh doanh; cac loai chiing khoan ma Ngan
hang c6 y dinh va khd ndng ndm gitt dén ngay dao han dugc
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phan loai 1a ching khodn gitt dén ngay déo han; cac ching
khoan khac dugc phan loai 1a chiing khoan s3n sang dé ban.

Ching khoan kinh doanh va chiing khodn dau tu dugc phan
loai theo huéng dan tai Cong vin s6 2601/NHNN-TCKT ngay
14 thang 4 nam 2009 clia Ngan hang Nha nudc va dugc trinh
bay theo gia gbc. Dy phong gidm gid cho cac chiing khoan nay
dugc trich lap theo quy dinh tai Cong van trén va theo hudéng
dan tai Thong tu s6 228/2009/TT-BTC ngay 7 thdng 12 nim
2009 do Bo Tai chinh ban hanh. Theo do, di véi chiing khodn
von da niém yét, Ngan hang sé danh gia gié tri khodn dau i
theo gia thi trudng vao ngay lap bao céo tai chinh; doi voi
chiing khoan von chua niém yét va c6 giao dich trén thj truong,
Ngan hang da thuc hién thu thap béo gi tryc tiép clia ba cong
ty chiing khoan c6 von diéu lé 16n hon 300 ty VND tai thoi
diém két thac nién do k& toan dé lam co sd danh gia gia tri
khoan dau tu. Khi gia thi trudng tang lén, lgi nhuan sé dugc bu
trlf nhung khong dugc vugt quéa khoan du phong da dugc trich
lap trigc d6. Phan chénh léch sé khong dugc ghi nhan nhu la
thu nhap cho t6i khi chiing khoan dugc bén.

Dau tu dai han bao gdm céc chiing khodn von va céc khoan
dau tu vao céc Du én c6 thoi han ndm giti, thu hoi hodc thanh
toan trén 1 nam. Cac khodn dau tu dai han dugc phén énh theo
gia goc. Du phong gidm gié cho cac khodn dau t nay dugc
trich lap theo quy dinh tai Thong tu s& 228/2009/TT-BTC ngay
7 thang 12 ndm 2009 do B¢ Tai chinh ban hanh khi Ngan hang
déanh gi& duogc t6n that c6 thé xy ra cla hoat dong dau tu. Theo
do, doi véi cac khodn dau tu dai han c6 dau hiéu suy gidm gia
tri, Ngan hang thuc hién thu thap thong tin tai chinh ctia cac
khodn dau tu dén thoi diém phat hanh béo céo tai chinh va xac
dinh gid tri tai sén rong cda cac khodn dau tu tuong Gng vai
phan von gép Ngan hang ndm gid tai cac khodn dau tu nay,
cling v6i xét dodn, danh gia ton that c6 thé xdy ra dén hét nim
tai chinh dé lam co sé trich 1ap du phong gidm gid céc khoan
dau tu. Trong trudng hgp khong cé thong tin tai chinh cla cac
khodn dau tu dén thai diém lap bao cdo tai chinh, Ngan hang
dua vao thong tin méi nhat ma Ngan hang c thé thu thap dugc
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dé xem xét lap du phong tai thoi diém 1ap bao cdo tai chinh.

Ngan hang ghi nhan chiing khodn dau tu va cac khoan dau
tu khac tai ngay Ngan hang ky két va thuc hién theo diéu khoan
hop dong c6 hiéu luc (k& todn theo ngay giao dich).

Chiing khoan dau tu dugc ghi nhan ban dau theo gia goc.
Sau do, chiing khoan dau tu dugc ghi nhan theo nguyén tc thdp
hon gitia gia tri trén s séch va gid thi trudng. Gia tri phu trdi va
gia tri chiét khdu phat sinh tif viec mua ban cac ching khoan
dau tu dugc phan b vao béo cao két qua hoat dong kinh doanh
theo phuong phap dudng thing tinh tif ngdy mua ching khoan
dén ngay dao han cta ching khodn do.

Cac khodn dau t dugc ghi nhan theo gia goc tri di dy
phong gidm gia dau tu. Gid goc dugc tinh theo phuong phép
binh quan gia quyén.

Céc khodn dau t ching khoan bi diing ghi nhan khi quyén
nhan dugc cac ludng tién tf cdc khodn dau t bi cham dt hodc
khi Ngan hang da chuyén giao phan I6n rii ro va lgi ich gin

lién v6i quyén s6 hiu cia cdc khoan dau tu.

Cac hgp dong ban ky han chiing khoan phan anh gia tri cac
hop dong Ngan hang cam két ban va khach hang cam két sé
mua trong tuong lai vGi mot méc gid c6 dinh. Khoan chénh léch
giiia gia goc clia ching khoén va gia ban cam két trong hop dong
sé& duoc ghi nhan vao két qua hoat dong kinh doanh vao ngay ky
hop dong. Gié tri cam két theo hgp dong bén ky han ching
khoan dugc ghi nhan la mdt khodn phai thu clia Ngan hang.

Hoat dong ty thac dau tu ctia Ngan hang bao gdm cac hinh
thiic: Uy thac dau tu toan bo va Gy thac dau tu chi dinh. Gié tri
von dau tu béng ngudn Gy thac va nhan von Gy thac dugc ghi
nhan khi hgp dong Uy thac da dugc cac bén ky két va von Gy

théc da dugc thuc hien. Cac quyén lgi va nghia vu cta bén Gy
thac va bén nhan 0y thac doi v6i Igi nhudn va phan chia lgi
nhuan, phi Gy thac va cac quyén lgi va nghia vu khac duogc thic
hién theo diéu khodn ghi trong hgp dong Gy thac da ky két.

Phan &nh cac khon trd cham theo cac hgp dong dy thac,
theo do, khach hang dugc trd cham s6 tién mua ching khoan
nhét dinh dong thdi s¢ chiing khodn mua phdi Gy thac cho
Ngan hang ndm giti. Trd cham dy thac dau t dugc trinh bay la
mot khodn phai thu khac trén Bang can doi ké toan.

Cac khodn cho vay dugc ghi nhan theo s6 ng goc trir cac
khodn ng da xda va du phong cac khoan phai thu khé doi.

Du phong i ro cho vay, cac khodn cam két dugc trich lap
dya trén udc tinh clia Ban Tong Gidm déc cho cac khodn cho
vay, cdc khoan cam két kho c6 kha ning thu hoi pha hgp véi
cac quy dinh cla Quyét dinh s§ 493/2005/QD-NHNN do
Ngan hang Nha nudc Viét Nam ban hanh ngay 22 thang 4 nam
2005 va Quyét dinh s6 18/2007/QD-NHNN do Ngan hang
Nha nu6c Viet Nam ban hanh ngay 25 thdng 4 nam 2007 vé
stia d6i b6 sung mot s6 diéu ctia Quy dinh vé phan loai ng, trich
lap va st dung du phong dé x{r Iy rdi ro tin dung trong hoat dong
ngan hang clia t6 chc tin dung.

Du phong cu thé cho cac khodn cho vay tai thoi diém két
thac ky k& todn dugc xac dinh dya trén viéc st dung cic ty 1é
du phong sau day doi véi cac khodn cho vay tai ngay 30 théng
11 ndm 2011 sau khi da trir di gid tri tai sdn thé chap da dugc

dinh gia:

Nhém Nhém du ng Ty 18 dy phong cu thé
1 Ng di tieu chudn 0%
2 No can cha y 5%
3 Ng dusi tieu chudn 20%
4 Ng nghi ngo 50%
5 No c6 khd nang mat von 100%

Du phong chung cho cac khodn cho vay va cac khodn cam
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két dugc Ngan hang trich 1ap theo ty lé 0,75% trén gia trj thuan
clia cac khoan do.

Gia trj thuan bao gom gié trj cac khodn cho vay (sau khi trii
di cac khoan cho vay da dugc lap du phong 100%), gia tri cac
khodn cam két tai ngay két thac ky ké toan.

Du phong cho cac khodn cam két dugc hach toan vao béo
cdo két qua hoat dong kinh doanh. Gia tri hoan nhap dugc hach
toan tang thu nhap khac, chinh sach nay c6 su khac biét véi
huéng dan tai Thong tu s6 228/2009/TT-BTC ngay 7 thdng 12
nam 2009 la gia tri hoan nhap dugc ghi nhan giam chi phi du
phong nhu hugng dan tai Cong van s6 7690/NHNN-TTGSNH
ngay 8 thang 10 nam 2010 clia Ngan hang Nha nuéc.

Tai san ¢6 dinh htiu hinh dugc trinh bay theo nguyén gid trir
gia tri hao mon lay k€. Nguyén gid tai san cd dinh hiu hinh bao
gbm gi& mua va toan bo cac chi phi khac lién quan tryc tiép
dén viec dua tai san vao trang thai sdn sang sti dung. Céc chi
phi phét sinh sau khi tai san cg dinh hiu hinh da dugc dua vao
hoat dong nhu chi phi stia chiia, bdo dung va dai tu thudng
dugc hach toan vao bao cdo két qud hoat dong kinh doanh tai
thoi diém chi phi phét sinh. Tridng hop c6 thé chiing minh mot
céch rd rang cac chi phi nay lam tang lgi ich kinh t€ trong tuong
lai du tinh thu dugc ti viéc st dung tai san ¢§ dinh hiu hinh
vugt trén mdc hoat dong tiéu chudn da dugc danh gia ban dau
thi cdc chi phi nay dugc von héa nhu mot khodn nguyén gia
tang thém clia tai sén ¢6 dinh hdu hinh.

Tai sdn ¢6 dinh htu hinh dugc khau hao theo phuong phap
dudng théng dua trén thoi gian hiiu dung udc tinh cda tai san,
chi tiét nhu sau:

Loai tai san Thai gian hiiu dung uc tinh (nam)
Nha ctia, vat kién tric 10 - 20
Méay méc, thiét bi 03 -08
Phuong tién van tai 06 -10
Thiét bi vin phong 03 -05
Tai san cd dinh khac 05

Tai sén co dinh vo hinh thé hién gid tri quyén s dung dat,
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phan mém may tinh va tai sdn c6 dinh vo hinh khéc dugc ghi
nhan theo nguyén gia trii gia tri hao mon liy k&. Gia tri quyen
stf dung dat vo thoi han khong dugc khau hao. Gié tri phin mém
may tinh dugc khau hao theo phudng phap duding thing trong
thoi gian la 08 nam. Gid tri tai san vo hinh khac dugc khau hao
theo phuong phap dudng théng trong thdi gian 1a 03 nam.

Chi phi trd tridc bao gom khodn tra trudc tién thué vin
phong va cac khodn chi phi trd trudc khac.

Tien thué van phong thé hién s¢ tién thué van phong da
dugc trd trudc. Tién thué van phong tra trudc dugc phan bd vao
bao céo két qud hoat dong kinh doanh theo phuiong phép dutng
théng tuong (ing vai thoi gian thué.

Cac khoan chi phf trd trudc dai han khéc bao gdm chi phi
stia chtia, bdo duding tai san, gid tri cong cu, dung cu da xuat
dung va dugc coi la ¢6 kha nang dem lai loi ich kinh t€ trong
tuong lai cho Ngan hang. Céc chi phi nay dugc von héa dudi
hinh thic céc khodn tré trudc va dugc phan bd vao bao cdo két
qua hoat dong kinh doanh, st dung phuong phép dudng thing
trong vong 12 thang theo cac quy dinh k& todn hién hanh.

Du phong cho céc khodn phai thu khé doi da qua han thanh
toan (cac khodn nhan Trd cham dy thac dau tu, Tién gli tai céc
t6 chic tin dung khac, Uy thac dau tu, DAu tu trdi phi€u, Phai
thu hgp ddng ban ky han chting khodn, Tam ting, Ung trudc...)
dugc thyc hién theo Thong tu sd 228/2009/TT-BTC ngay 7
thang 12 nam 2009.

Theo d6, du phong cho cac khodn phai thu khé doi tai thoi
diém két thic ky hoat dong dugc xéc dinh dua trén viéc st dung
cac ty 1& dy phong sau day déi véi cac khodn phdi thu tai ngay
két thac ky hoat dong sau khi da trir di gia tri tai san thé chap
da dugc dinh gia.

Thoi gian qua han Ty 1& du phong

Ti 6 thang dén dugi 1 nam 30%
To 1 nam dén dudgi 2 nam 50%
Ti 2 nam dén dudi 3 nam 70%
TU 3 nam trg 1én 100%
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Theo B0 luat Lao dong Viét Nam, khi nhan vién lam viéc tu
12 thang trd lén (“nhan vién da diéu kién”) ti nguyén chdm dt
hop dong lao dong clia minh thi bén st dung lao dong phdi
thanh toan tién trg cdp thoi viec dya trén s6 nam lam viéc va
mc luong tai thoi diém théi viec ctia nhan vién dé. Dy phong
trg cdp thoi viec dugc 1ap trén cd s6 3% quy luong dong béo
hiém x& hoi clia Ngan hang trong nam.

Theo Luat Béo hiém Xa hoi, ké ti ngay 01 thang 01 ndm
2009, Ngan hang va cic nhan vién phai dong vao quy bdo
hiém that nghiép do Bdo hiém Xa hoi Vit Nam quan ly. Mdc
dong bdi moi bén dugc tinh bang 1% ctia mic thdp hon gitia
luong ca ban clia nhan vién hodc 20 |an mc liong t0i thiéu
chung dugc Chinh phi quy dinh trong tiing thai ky. Vi viéc ap
dung ché do bao hiém that nghiép, Ngan hang khong phéi lap
du phong trg c&p thoi viec cho thoi gian lam viéc cda nhan vién
sau ngay 01 thang 01 nam 2009. Tuy nhién, trg cap thdi viéc
phdi trd cho cac nhan vién da diéu kién sé dugc xac dinh dya
trén s6 nam lam viéc cia nhan vién dugc tinh dén ngay 31
thang 12 ndm 2008 va mc luong binh quan clia ho trong vong
sdu thdng trugc thoi diém thoi viéc.

C6 phiéu phé théng

C6 phiéu phd thong dugc phan loai 1a von chd s¢ hiiu. Cac
chi phi phét sinh tryc tiép lien quan dén viéc phat hanh c6
phiéu phé thong dugc ghi nhan 1a mot khodn gidm trir vao von
ch s6 htu.

Thing du vén cé phan

Khi nhan vén tif ¢ dong, chénh lech gitia gié phat hanh va
ménh gid clia c6 phiéu dugc ghi nhan vao thing du von c6
phan trong von ch s¢ hiiu.

Co phiéu quy

Khi mua lai ¢ phiéu da phat hanh, tng s6 tién thanh toan,
bao gdm cac chi phf lién quan truc tiép cho viéc mua lai c6
phiéu, sau khi trir cc loai thué, sé dugc ghi gidm vao von chi
s8 hitu. C3 phiéu mua lai dugc ghi nhan la cd phiéu quy va dugc
trinh bay a mot khodn gidm trii trong vén chi s¢ hiu.

Cac quy du trit

Céac quy du trit dugc st dung cho cac muc dich cu thé va

dugc trich tf lgi nhuan sau thué clia Ngan hang dua trén cac ty
[& quy dinh theo trinh tu sau:

Quy b6 sung von diéu 1&: 5% lgi nhuan sau thué, i da
khong vugt qué von dieu lé clia Ngan hang.

Quy du phong tai chinh: 10% lgi nhuan sau thué, t6i da
khong wugt qué 25% von diéu Ié cia Ngan hang.

Cac Quy dau tu phat trién, Quy khen thudng phic lgi va
céc Quy khac: trich lap theo quyét dinh clia Dai hoi dong C6
dong clia Ngan hang. Ty [é trich 1ap cac Quy nay do Dai hoi
dong C6 dong clia Ngan hang quy dinh, pht hgp véi cac quy
dinh clia phép luat.

Cac quy du trif nay sé dugc trich 1ap vao thai diém cudi nién
do k& toan.

Phan lgi nhuan con lai sau khi trir cac khoan trich 1ap cac
quy néi trén va chia 6 tdc cho ¢6 dong dugc ghi vao lgi nhuan

sau thué chua phan phdi clia Ngan hang.

Cac nghiép vu phét sinh bdng cac loai tién té khac vi VND
dugc chuyén déi sang VND theo ty gia tai ngay phat sinh
nghiép vu. Chénh léch ty gia phat sinh tif cdc nghiép vu nay
dugc hach toan vao bao co két qua hoat dong kinh doanh.

S6 du cac tai sdn va cong ng c6 goc tien té khac vai VND
tai ngay két thac nién do dugc chuyén déi sang VND theo ty
gia tai ngay nay. Chénh léch ty gia phat sinh do danh gia lai
céc tai khodn nay dugc hach toan vao khodn muc “Chénh léch
ty gid h6i dodi” trén muc Von chl sd hau. Cudi ndm tai chinh,
chénh léch ty gid duoc két chuyén vao bao céo két qua hoat
dong kinh doanh.

Thu nhap lai

Thu i 13 dugc ghi nhan dya trén phuong phéap du thu dai
v6i cac khodn ng xac dinh la c6 kha nang thu hdi ca goc, lai
dang thoi han va khong phai trich dy phong rdi ro cu thé theo
quy dinh hién hanh. S6 1&i phai thu da hach toan thu nhap
nhung dén ky han trd ng (goc, 1ai) khach hang khong tré dugc
ddng han, t6 chuc tin dung hach toan vao chi phi hoat dong
kinh doanh va theo doi ngoai béng dé don déc thu. Khi thu dugc
thi hach todn vao thu hoat dong kinh doanh.

56 ‘ Ngan hang TMCP bai Duong (OceanBank)

S6 1ai phéi thu phét sinh trong nam clia cac khoén ng qua
han khong phai hach toan thu nhap, t6 chc tin dung theo doi
ngoai bang dé don ddc thu, khi thu dugc thi hach toan vao thu
hoat dong kinh doanh.

Thu nhdp tir dich vu

Doanh thu clia giao dich vé cung c&p dich vu dugc ghi nhan
khi két qua clia giao dich do dugc xdc dinh mot cach déng tin
cay. Trudng hop giao dich vé cung c&p dich vu lién quan dén
nhiéu ky thi doanh thu dugc ghi nhan trong ky theo két qua
phan cong viec da hoan thanh tai ngay clia bang can d6i k&
todn cla ky do. Két qua clia giao dich cung cap dich vu dugc
xac dinh khi thda man tat ca bon (4) diéu kién sau:

(@) Doanh thu dugc xac dinh tuong doi chac chan;

(b) C6 khé nang thu dugc lgi ich kinh t€ ti giao dich cung
cap dich vy do;

(c) Xac dinh dugc phan cong viec da hoan thanh tai ngay
clia bdng can doi ké toan; va

(d) Xac dinh dugc chi phi phét sinh cho giao dich va chi phi
dé hoan thanh giao dich cung cap dich vy dé.

Ghi nhin cé tic

C8 tlic nhan dugc bang tién mat ti hoat dong dau tu dugc
ghi nhan vao béo cdo két qua hoat dong kinh doanh khi quyén
nhan ¢4 tdc clia Ngan hang dugc xéc dinh. D3i véi ¢d tdc nhan
dudi dang c6 phiéu, cdc khodn dugc chia bang cd phiéu tu lgi
nhuan clia cac cong ty cd phan khong dugc ghi nhan trong bao
céo tai chinh theo Thong tu sd 244/2009/TT-BTC ngay 31 théng
12 ndm 2009.

Chi phi vay dugc ghi nhan la khodn chi phi trong ky khi cac
chi phi nay phét sinh va dugc ghi nhan trén béo cdo két qua
hoat dong kinh doanh theo phuong phép don tich.

Cac khodn thué ma vé ban chat tat cd cac quyén loi va rdi
ro vé& quyén s8 hiu cac tai san van thudc vé bén cho thué dugc
hach toan la thué hoat dong. Chi phi thué hoat dong dugc ghi
nhan vao bao cdo két qud hoat dong kinh doanh khi phét sinh
trong sudt thoi gian thué.

BAO CAO TAI CHINH

Thué thu nhap doanh nghiép thé hién tng gid tri cla s6
thué phdi tra hién tai va s thué hoan lai.

So thué phai tra hién tai dugc tinh dua trén thu nhap chiu
thué trong ndm. Thu nhép chiu thué khac véi lgi nhuan thuan
dugc trinh bay trén bao cdo két qua hoat dong kinh doanh vi
thu nhap chiu thué khong bao gdm cac khoan thu nhap hay chi
phi tinh thué hodc dugc khau trii trong cac ky khéc (bao gom ca
16 mang sang, néu c6) va ngoai ra khong bao gom cac chi tiéu
khong chiu thué hodc khong dugc khau trr.

Thué thu nhap hoan lai dugc tinh trén cac khoan chénh
lech gidia gia tri ghi 0 va co s6 tinh thué thu nhap cla cac
khodn muc tai san hodc cong ng trén bao cao tai chinh va dugc
ghi nhan theo phuong phép béng can déi ké todn. Thué thu
nhap hoan lai phdi tr& phai dugc ghi nhan cho tat ca cac khoan
chénh léch tam thai con tai san thué thu nhap hoan lai chi dugc
ghi nhan khi chic chdn c¢6 dd lgi nhuan tinh thué trong tuong
lai dé khau trif cac khodn chénh léch tam thoi.

Thué thu nhap hodn lai dugc xéc dinh theo thué suét dy tinh
s& ap dung cho ky tai san dugc thu hoi hay ng phdi tra dugc
thanh todn. Thué thu nhap hoan lai dugc ghi nhan vao béo céo
két qua hoat dong kinh doanh va chi ghi vao vén cht sg hitu khi
khodn thué& do c6 lien quan dén cac khodn muc dugc ghi thing
vao von chd sd hiu.

Tai sdn thué thu nhap hodn lai va ng thué thu nhap hoan lai
phai tré dugc bu trii khi Ngan hang c6 quyén hop phap dé bu trii
gitia tai san thué thu nhap hién hanh vai thué thu nhap hién hanh
phdi ndp va khi cac tai san thué thu nhap hoan lai va ng thué thu
nhap hoan lai phai trd lién quan t6i thué thu nhap doanh nghiép
dugc quan Iy bdi cting mot co quan thué va Ngan hang c6 du dinh
thanh toan thué thu nhap hién hanh trén co sg thuan.

Viéc xdc dinh thué thu nhap cia Ngan hang can ¢t vao cac
quy dinh hién hanh vé thué. Tuy nhién, nhiing quy dinh nay
thay déi theo tiing thoi ky va viéc xac dinh sau cting vé thué thu
nhap doanh nghiép tuy thudc vao két qua kiém tra clia co quan
thué c6 tham quyén.

Céc loai thué khic dugc ap dung theo cac luat thué hién
hanh tai Viét Nam.
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Céc bén lién quan clia Ngan hang la cac doanh nghiép, cac
cé nhan, tric tiép hay gian tiép qua mot hodc nhiéu trung gian, c6
quyén kiém soat Ngan hang va cac cong ty con hodc chiu su kiém
sodt clia Ngan hang va cac cong ty con, hodc cting chung su kiém
sodt vai Ngan hang va cac cong ty con. Cac bén lien két, cc ca
nhan nao truc tiép hoac gian tiép nam quyén biéu quyét cia Ngan
hang va céc cong ty con ma c6 anh huéng dang ké ddi vi Ngan
hang, nhiing chtic trach quan Iy chti chét nhu giam déc, vien chiic
clia Ngan hang, nhiing thanh vién than can trong gia dinh clia cac
ca nhan hodc cac bén lién két nay hoac nhiing cong ty lién két véi
céc ca nhan nay cting dugc coi la bén lién quan. Ban chat clia mdi
quan hé dugc xem xét trong viéc danh gid mdi quan hé clia tling
bén lien quan chd khong chi & hinh thiic phap Iy.

Trong qua trinh hoat dong kinh doanh, tai bat ky thoi diém

nao Ngan hang ludn co cac khodn cam két tin dung chua thuc

5. TIEN MAT

hién. Céc khoan cam két nay & dugi dang céc khoan cho vay
va th&u chi da dugc phé duyét. Ngan hang cting cung c&p cac
khodn bao lanh tai chinh dé bao lanh viéc thuc hién hgp dong
clia khéch hang ddi véi bén thi ba. Cac giao dich nay dugc ghi
nhén vao bdo cdo tai chinh khi dugc thuc hién hay cac khoan
ph lién quan phat sinh hodc thu dugc.

Ngan hang da thuc hién cac nghiép vu mua ngoai té co ky
han. Hagp d6ng mua ngoai t& c6 ky han la nhiing cam két don
lé clia Ngan hang dé mua ngoai té hodc dong Viét Nam, bao
gdbm nhiing nghiép vu giao ngay chua thuc hién. Chénh léch
gilia ty gia giao ngay va ty gia theo hgp dong c6 ky han dugc
ghi nhan la thu nhap chua thuc hién va dugc phan b6 vao két
qué hoat dong kinh doanh theo thdi han ctia hgp dong. Tai ngay
két thac nién do k& toan, cac hop déng c6 ky han dugc danh
gia lai theo ty gid thuc t& va chénh léch dugc ghi nhan la tai
san khac hodc phdi trd khac trén bang can doi k& toan.

31/12/2011 31/12/2010

Tién mit bang VND
Tién mét bang ngoai té
Tong

6. TIEN GUI TAI NGAN HANG NHA NUGC
Tién gli tai Ngan hang Nha nuéc (NHNN) gom tién gli
du trit bat budc va tai khodn thanh todn. Theo quy dinh clia
Ngan hang Nha nudc vé du trir bat bupc, cac Ngan hang dugc
phép duy tri mot s6 du thd ndi tai tai khodn dy tri bt budc.
Cu thé, theo Quyét dinh s6 379/QD-NHNN ngay 24 thang 02
nam 2011, Quyét dinh s6 1209/QB-NHNN ngay 01 théng 06
nam 2011 va Quyét dinh s6 1972/QB-NHNN ngay 31 thang
08 nam 2011:
Ty I¢ du tri bat bugc doi véi tién giii bang dong Viét Nam ap
dung cho cac 16 chiic tin dung tai ngay 31 thang 12 nam 2011 la:
Ty lé du trii bt budc dai vai tién glii khong ky han va c6 ky
han dugi 12 thang bang dong Viet Nam 1a 3% dai véi s6 du tien
glii binh quan thang trudc (tai ngay 31 thang 12 nam 2010: 3%);

VND VND
251.938.842.399 205.296.848.100
39.617.563.640 53.433.997.500
291.556.406.039 258.730.845.600

Ty 1é dy trit bt budc doi véi tién gli ti 12 thang trd lén
bang dong Viet Nam 1a 1% d6i v6i s6 du tién gli binh quan
thang trudc (tai ngay 31 thang 12 nam 2010: 1%).

Ty I¢ dy trir bat buéc doi vdi tién giii bing ngoai t¢ 4p dung
cho cic t6 chiic tin dung tai ngay 31 thang 12 nam 2011 la:

Ty 1& dy tri bat buoc ddi véi tien gli khong ky han va c6
ky han dudi 12 thang bing ngoai té 1a 7% déi véi s du tién glii
binh quan thang trugc (tai ngay 31 thang 12 nam 2010: 7%);

Ty 1é dy trit bt budc doi véi tién glii ti 12 thang trd lén
bang ngoai té 1a 5% doi véi s6 du'tién gdi binh quan thang trudc
(tai ngay 31 thang 12 nam 2010: 2%).

Ty 1@ du tri bat budc ddi véi cac t6 chic tin dung dp dung
cho tién glii bang ngoai t& cla cac t6 chdc tin dung & nudc
ngoai 1a 1% trén s& du tién gli phai du tr bat budc.
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31/12/2011 31/12/2010

VND VND

Tién gti thanh toén tai NHNN bing VND 276.705.072.955 330.243.886.967
Tién gti thanh todn tai NHNN bdng ngoai té 309.629.673.881 14.297.205
Tong 586.334.746.836 330.258.184.172

7. TIEN GUI TAI CAC TCTD KHAC VA CHO VAY CAC TCTD KHAC

31/12/2011 31/12/2010

VND VND
Tién giii tai cac TCTD khéc
Tién, vang giii khong ky han 258.345.829.092 678.083.205.267

Bing VND 56.841.988.176 15.663.880.739
201.503.840.916 062.419.324.528
Tién, vang gui co ky han 23.958.740.396.639 18.064.625.739.583
Bing VND 21.649.889.858.336 14.436.143.739.583
Bing ngoai té, vang 2.308.850.538.303 3.628.482.000.000
Tong 24.217.086.225.731 18.742.708.944.850

Bang ngoai té, vang

Lai suat &4p dung cho cac khodn tién gii c6 ky han tai cac TCTD 1a 7%-13,5%/ndm d6i v6i VND, 3,4%-12%/ndm d6i véi USD
va 0,1% doi v6i EUR.

8. CHO VAY
VND VND
Cho vay cac t6 chdc kinh t€, ca nhan trong nuéc 19.180.315.998.663 16.292.899.895.869
Cho vay chiét khdu thuong phiéu va gidy to co gia 6.749.607.508 1.338.060.751.392

Tong 19.187.065.606.171 17.630.960.647.261

31/12/2011 31/12/2010

VND VND
Ng dd tiéu chuan 17.640.660.039.990 16.586.071.405.535
No can cha y 1.146.945.632.952 750.275.993.376
Ng du6i tiéu chudn 153.768.640.248 8.165.755.575
Ng nghi ngo 43.905.964.832 39.696.554.670
No c6 kha ndng mét von 201.785.328.149 246.750.938.105

Tong 19.187.065.606.171 17.630.960.647.261
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No ngdn han
Ng trung han
No dai han

Tong

Cac khoan cho vay ngdn han c6 ky han ban dau dudi 1 nim, cac khoan cho vay trung han cé ky han ban dau t 1-5 nam.

Céc khodn cho vay dai han cé ky han ban dau trén 5 nam.

Cho vay t§ chc kinh t&

Doanh nghiép Nha nudc

Doanh nghiép trong nuéc khac

Doanh nghiép c6 von dau tu nugc ngoai
Cho vay cé nhan va ho kinh doanh

Tong

Cong nghiép ché bién, ché tao

Xay dung

Van tai kho bai

Dich vu luu trd va &n uéng

Ban buon va ban [€; stfa chiia 6 to, md t0, xe may va xe c6 dong co khac
Nong nghiép, lam nghiép va thiy san

Khai khodng

Hoat dong hanh chinh va dich vy hd trg

San xudt va phan phéi dién, khi dét, nugc nong,

hoi nu6c va diéu hoa khong khi

Hoat dong dich vu khac

Hoat dong tai chinh, ngan hang va bdo hiém

Hoat dong clia cac t6 chiic va cd quan quic t&

Y t€ va hoat dong trg gitip xa hoi

Gido duc va bao tao

Hoat dong chuyén mon, khoa hoc va cong nghé

Hoat dong lam thué cac cong viéc trong cac ho gia dinh,

sdn xuat san phdm vat chat va dich wu ty tiéu dung clia ho gia dinh
Nghé thuat, vui choi va giai trf

Khéc

Tong

31/12/2011

VND
8.282.516.943.698
4.686.795.098.068
6.217.753.564.405

19.187.065.606.171

31/12/2011
VND

2.381.865.371.588
14.597.746.656.446
175.686.724.854
2.031.766.853.283

19.187.065.606.171

31/12/2011

VND
4.735.656.273.646
3.542.488.656.974
1.961.737.046.728
1.565.175.961.330
1.281.799.949.031
1.077.887.798.856
1.019.734.385.356
832.116.732.501

600.732.335.153
493.020.627.939
405.874.757.500
341.656.566.345
111.396.664.031

73.859.965.427

36.394.797.901

25.498.147.805
10.767.110.913
1.071.267.828.735

19.187.065.606.171

31/12/2010

VND
9.717.339.805.839
2.895.661.970.753
5.017.958.870.669

17.630.960.647.261

31/12/2010
VND

36.867.714.870
15.342.595.151.922
11.894.850.000
2.239.602.930.469

17.630.960.647.261

31/12/2010

VND
1.803.539.434.251
3.940.216.683.304
547.412.449.743
950.516.062.709
148.008.553.237
1.549.208.229.348
490.020.878.803
870.691.906.450

305.910.456.638
1.587.653.171.398
3.372.585.914.951
1.348.532.288.020
33.855.586.945
45.730.789.114
48.144.023.265

392.836.909.247
196.097.309.838

17.630.960.647.261
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31/12/2011 31/12/2010
VND VND
Cho vay bang VND 15.450.425.107.960 14.919.666.410.896

Cho vay bdng ngoai té
Téng

Lai sudt cho vay dp dung tai ngay 31/12/2011 cho cac khodn vay la tii 10% dén 28,5%/nam ddi véi céc khodn vay bang VND

va 3,4% dén 8,5%/nam déi véi cac khodn vay bang USD.

9. DU PHONG RUI RO CHO VAY VA CAC CAM KET NGOAI BANG

31/12/2011 31/12/2010

Du phong cho vay khach hang
Du phong cho cac cam két ngoai bang (Xem thuy&t minh s6 22)
Tong

Du phong chung VND
140.454.671.434
22.820.061.589

Du phong hoan nhap trong nam -

Tai ngay 01/01/2011
Du phong trich [ap trong ndm

XU Iy cac khodn ng kho thu hoi bang ngudn du phong -
Tai ngay 31/12/2011 163.274.733.023

10. CHUNG KHOAN KINH DOANH

Ching khoan Ng - Trai phi€u

Chting khoan Chinh pht

Chiing khodn Ng do céc t6 chic tin dung khac trong nuc phét hanh
Chiing khodn Ng do céc t6 chic kinh t€ trong nudc phat hanh

Chting khoan Vén

Chiing khodn Vén do cac 6 chic tin dung khac trong nudc phat hanh
Chiing khoan Vén do cac 6 chic kinh t€ trong nudc phét hanh

Du phong giam gia ching khoan kinh doanh

Tong
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3.736.640.498.211
19.187.065.606.171

VND
231.396.591.138
20.885.130.932
252.281.722.070

Dy phong cu thé VND

52.418.560.606
268.029.014.639
(102.851.175.810)
(128.589.410.388)
89.006.989.047

31/12/2011
VND

62.559.265.586
178.044.039.557
(102.938.561.421)
137.664.743.722

2.711.294.236.365

17.630.960.647.261

VND
182.811.450.346
10.061.781.694
192.873.232.040

Tong cong VND
192.873.232.040
290.849.076.228

(102.851.175.810)
(128.589.410.388)
252.281.722.070

31/12/2010
VND

200.034.601.200
200.000.000.000
301.000.000.000

77.815.081.522
70.417.293.334
(30.655.269.466)
818.611.706.590
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11. CHUNG KHOAN DAU TU

Chting khoan Ng - Trai phi€u

Chiing khoan Chinh phti

Chting khoan do cac TCTD khac trong nudc phat hanh
Chiing khoan do cac TCKT trong nudc phét hanh
Chiing khoan Vén

Chiing khoan do cac TCTD khac trong nugc phét hanh
Chiing khoan do cac TCKT trong nudc phat hanh

31/12/2010

VND
9.729.286.932.359
2.711.943.039.036
2.715.018.322.269
4.302.325.571.054
481.351.696.000
21.351.990.000
459.999.706.000

Tf;ng 10.210.638.628.359

Dy phong giam gia CK sin sang dé ban

(159.061.759.820)

10.051.576.868.539

31/12/2011 31/12/2010

Chting khodn Ng (trai phiéu) do cac TCTD khac trong nudc phat hanh
Chang khodn Ng (trai phiéu) do céc TCKT trong nudc phét hanh

12. DU PHONG GIAM GIA CHUNG KHOAN

Du phong giam gia chiing khoan kinh doanh (xem thuyé&t minh s6 10)
Du phong gidm gid chiing khoan sdn sang dé ban (xem thuyé&t minh s¢ 11)
Tong

Dy phong CK

kinh doanh (VND)
30.655.269.466
131.025.451.396
(8.768.459.441)
(53.502.027.180)
99.410.234.241

Tai ngay 01/01/2011

Du phong trich lap trong nam (xem thuyét minh s6 28)
St dung ngudn Dy phong trong nam

Phan loai lai

Tai ngay 31/12/2011

13. GOP VON, PAU TU DAI HAN

31/12/2011 31/12/2010

Vén gop lién doanh
Cac khodn dau tu dai han khac

VND
500.000.000.000
439.162.906.203
939.162.906.203

31/12/2011
VND
102.938.561.421
159.061.759.820
262.000.321.241

Dy phong CK
dau tu (VND)
58.362.000.000
50.726.059.820
53.502.027.180
162.590.087.000

VND

68.756.767.146
508.139.967.709

576.896.734.855

Du phong cac khoan dau tu dai han

576.896.734.855

31/12/2010

VND
8.185.683.601.540
1.581.871.034.053
2.651.516.765.604
3.952.295.801.883
390.093.790.000
21.351.990.000
368.741.800.000
8.575.777.391.540
(58.362.000.000
8.517.415.391.540

VND
500.000.000.000
85.067.297.500
585.067.297.500

31/12/2011
VND
30.655.269.466
58.362.000.000
89.017.269.466

Tong cong
(VND)
89.017.269.466
181.751.511.216
(8.768.459.441)

262.000.321.241

VND

403.240.675.157
403.240.675.157

403.240.675.157
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14. TAI SAN €O DINH HUU HINH

cd dinh khac

van phong

Phuong tién

’

o
=
=
-
=
<@
i~
-
<«S-
-

Khodn muc

VND

VND

VND

VND

VND

VND

.,

én gia

A

Nguy
Tai ngay 01/01/2011

116.465.640.533

6.770.392.364

46.141.899.984 29.712.080.780
27.687.815.679 28.781.083.087

28.494.552.424

5.346.714.981

Mua sdm

70.052.186.431

703.002.081
(6.642.097.712)

8.776.744.308
3.477.406.498
(863.855.947)

4.103.541.276
3.205.769.985

(4.224.658.723)

4.183.579.952
(2.431.750.386)

Phan loai lai

(708.969.811) (6.280.650.378)

(2.245.237.734)

(30.836.500)

Thanh 1y

180.237.176.586

122.326.922

75.581.545.229 52.023.267.410

39.884.847.283

12.625.189.742

Tai ngay 31/12/2011

Gia tri hao mon luy k&
Tai ngay 01/01/2011

28.789.970.826
24.939.160.734

10.305.252.006  3.068.965.455 2.938.010.966
8.781.478.215

10.831.189.807

1.646.552.592

847.777.690
(3.382.792.487)

9.490.720.365

4.878.433.327
(5.884.654.002)

940.751.137

Tdng trong nam

6.852.539.775

1.107.886.600
(1.486.368.202)

1.307.020.114

Phan loai lai
Thanh 1y

(379.947.802) (3.257.420.419)

(684.668.247)

(692.731.049)

(13.705.119)

Piéu chinh

(4.813.268)

4.813.268

50.471.711.141

18.235.099

18.023.128.466

9.132.238.083 19.417.490.769

3.880.618.724

Tai ngay 31/12/2011

Gia tri con lai

129.765.465.445
87.675.669.707

104.091.823
3.832.381.398

56.164.054.460 34.000.138.944
35.836.647.978 26.643.115.325

30.752.609.200
17.663.362.617
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15. TAI SAN CO DINH VO HINH

Khoan muc Quyén st dung dat Phan mém vi tinh Tai san khac

VND VND VND VND
Nguyén gia
Tai ngay 01/01/2011 25.140.100.000 20.132.296.504 7.570.144.300 52.842.540.804
Mua sam - 8.053.726.120 4.586.282.992 12.640.009.112
Tang khac (i) 52.265.800.000 - - 52.265.800.000
Phan loai lai - 10.507.980.292 (10.507.980.292) =
Tai ngay 31/12/2011 77.405.900.000 38.694.002.916 1.648.447.000 117.748.349.916
Gia tri hao mon luy k&
Tai ngay 01/01/2011 - 4.928.829.630 3.150.632.242 8.079.461.872
Tang trong nam - 6.770.423.484 447.318.178 7.217.741.662
Phan loai lai - 2.810.165.072 (2.810.165.072) =
Tai ngay 31/12/2011 - 14.509.418.186 787.785.348 15.297.203.534
Gia tri con lai
Tai ngay 31/12/2011 77.405.900.000 24.184.584.730 860.661.652 102.451.146.382
Tai ngay 31/12/2010 25.140.100.000 15.203.466.874 4.419.512.058 44.763.078.932

(i) Tang khac thé hién gia tri quyén st dung dat tai s6 269 Lé Dudn, Ngan hang da béan trong nam 2010 véi lai gop la
9.734.200.000 VND, tuy nhién, Ngan hang da thanh ly va hiiy hop dong chuyén nhugng vao nam 2011. Lgi nhuan da ghi nhan
vao doanh thu khac clia nam 2010 dugc ghi nhan vao chi phf khac clia nam 2011.

16. CAC KHOAN PHAI THU

31/12/2011 31/12/2010

VND VND

Chi phf xay dung co ban d& dang 852.268.232.915 545.603.667.016
Cac khodn phai thu bén ngoai 2.850.290.611.785 5.631.555.673.880
Cac khoan phai thu n6i bo 151.732.156.733 25.476.548.359
3.854.291.001.433 6.202.635.889.255

17. TAI SAN €O KHAC

VND VND

Cong cu dung cu 2.587.561.692 2.206.233.427
Vat lieu 5.023.311.267 5.406.381.014
Uy thac dau tu cho vay biing VND (i) 836.701.459.728 524.452.883.813
Chi phf cho phan b (ii) 49.203.791.631 73.022.292.857
Tf;ng 893.516.124.318 605.087.791.111

(i) Cac khodn Gy théc dau tu, cho vay Ngan hang nhan lai sudt cd dinh cho céc d6i tac thé hién gi tri Gy thac cho céc bén lién
quan trong d6 bén nhan Gy thac cam két béo toan ngudn von Gy thac va thanh toan 1ai ¢ dinh cho Ngan hang khong phu thudc
vao két qua dau t Qy thac.

(ii) Gia tri nay chli yéu bao gdm chi phi thué vin phong trd trudc tai Hoi s6 va cac chi nhanh clia Ngan hang.
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18. CAC KHOAN DU PHONG RUI RO CHO CAC TAI SAN CO NOI BANG KHAC

Du phong cho gia tri 31/12/2011 31/12/2010 Trich trong nam (i)
VND VND VND

Céc khoan phai thu khac
Dy phong phdi thu Gy théc dau tu trd cham 16.290.371.585 - 16.290.371.585
Du phong phéi thu ban ky han chiing khodn vén 21.900.765.780 - 21.900.765.780
Cac khodn phdi thu khac 24.941.150.107 - 24.941.150.107
63.132.287.472 - 63.132.287.472

(i) Chi phi dy phong i ro cho céc tai san Co ndi bang khac dugc ghi nhan tai khodn muc Chi phi hoat dong (Thuy&t minh sg 31).

19. TIEN GUI VA VAY CAC TCTD KHAC

VND VND

Tién gii khong ky han clia cic TCTD khac
Bing VND 67.384.989.973 54.083.576.996
Bing ngoai té 644.277.315 49.050.690
68.029.267.288 54.132.627.686

Tién giii c6 ky han ctia cac TCTD khac

Bing VND 16.098.433.749.730 5.834.050.000.000
Bing vang va ngoai té 1.353.820.000.000 195.000.000.000
17.452.253.749.730 6.029.050.000.000
17.520.283.017.018 6.083.182.627.686

20. TIEN GUI CUA KHACH HANG

VND VND

Tién, vang giii khong ky han 6.488.167.959.891 8.022.602.875.673
Tién gtii khong ky han bing VND 4.474.812.790.693 5.843.116.644.683
Tién glii khong ky han béng vang. ngoai té 2.013.355.169.198 2.179.486.230.990
Tién gli c6 ky han 31.892.680.695.612 33.931.505.764.389
Tién gli c6 ky han bang VND 28.171.292.819.640 28.503.780.346.599
Tién gli c6 ky han bang ngoai té 3.721.387.875.972 5.427.725.417.790
Tién gtii von chuyén dung 44.221.688.988 300.185.971.760
Tién gdi ky quy 164.822.280.887 83.530.713.301
Tién glii ki quy biing VND 38.688.496.780 30.325.390.653
Tien glii ki quy bing ngoai té 126.133.784.107 53.205.322.648
38.589.892.625.378 42.337.825.325.123

21. VON TAI TRQ, UY THAC DAU TU, CHO VAY TCTD CHJU RUI RO
Vén tai trg, dy thac dau tu, cho vay TCTD chiu rdi ro la cac khoén Gy thac quan Iy von khang chi dinh muc dich bang VND
va chiu lai suat 12%/nam.
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27. LO THUAN TU HOAT PONG KINH DOANH NGOAI HOI VA DANH GIA TY GIA NGOAI TE

Vén gop theo ménh gia : VND VND
VND % Thu nhap tir hoat dong kinh doanh ngoai héi 61.111.057.303 44.989.215.493
Tap doan DAu khi Viét Nam (PVN) 800.000.000.000 20,00% Thu ti kinh doanh ngoai té giao ngay 57.945.057.303 32.565.276.878
Cong ty CP Tap doan Dai Duong 800.000.000.000 20,00% Lai chénh léch ty gid chua thuc hién 2.966.000.000 459.022.845
Cong ty TNHH VNT 800.000.000.000 20,00% Thu tif céc cong cu tai chinh phai sinh tién @ 200.000.000 11.964.915.770
Cong ty CP Dau tu va Xay dung Song Da 461.740.700.000 11,54% Chi phi hoat dong kinh doanh ngoai hdi 109.598.797.834 87.979.491.884
Cac c6 dong khac 1.138.259.300.000 28,46% Chi vé kinh doanh ngoai té giao ngay 51.415.465.498 20.660.703.721
4.000.000.000.000 100% L6 chénh kéch ty gia chua thic hién 664.617.765 -
Chi vé kinh doanh vang 492.000.000 -
S6 Iugng 6 phan Ngan hang dang ky va phét hanh ra cong ching tai ngay 31 thang 12 nam 2011 1a 400.000.000 & phan Chi vé céc cong cu tai chinh phéi sinh tién té 57.026.714.571 67.318.788.163
v6i ménh gia 1a 10.000 VND/ c6 phan. L5 thuan tir hoat dong kinh doanh ngoai hdi (48.487.740.531) (42.990.276.391)
24. THU NHAP LAI VA CAC KHOAN THU NHAP TUONG TY 28. L0 THUAN TU MUA BAN CHUNG KHOAN
WND WND
Thu nhap lai tién gl 1.830.231.447.415 1.412.465.312.990 VND VND
Thu nhap lai cho vay khach hang 2.783.730.379.884 1.570.209.783.762 Thu nhap ti mua ban chiing khoan kinh doanh 58.189.210.237 30.113.249.651
Thu nhap lai ti kinh doanh, dau tu chiing khodn ng 1.297.171.988.728 697.590.339.667 Chi phi vé& mua ban chiing khoén kinh doanh (904.053.040) (3.770.887.064)
Thu nhap khac tif hoat dong tin dung 516.935.559.614 522.392.941.078 Chi phi du phong gidm gia ching khoan kinh doanh (131.025.451.396) (78.293.160.530)
6.428.069.375.641 4.202.658.377.497 (73.740.294.199) (51.950.797.943)
25. CHI PHI LAI VA CAC CHI PHi TUONG Ty
VND VND
VND VND Thu nhép t mua bén ching khoan dau tu 8.273.086 7.513.682.640
Tra lai tién gui 4.692.034.995.736 2.863.499.462.664 Chi phf vé mua ban chiing khoan déu tu (1.376) (837.590.762)
Trd |&i tién vay 63.156.486.734 24.315.186.952 Chi phi dy phong gidm gié chiing khoan dau tu (50.726.059.820) -
Tr& 1ai phét hanh gidy to c6 gia - 1.264.890.736 (50.717.788.110) 6.676.091.878
Chi phi hoat dong tin dung khac 78.323.379.559 72.252.373.177
4.833.514.862.029 2.961.331.913.529 29. THU NHAP TU CAC HOAT DONG KHAC
26. LAI THUAN TU HOAT DONG DICH VU VND VND
o hap & phong i ot e ) 102.851.175.810 -
VND VND Li tif hop dong dy thac dau t 56.400.796.843 41.915.341.634
Thu nhap tu hoat dong dich vu 46.048.215.063 42.746.118.606 Thu nhap thanh Iy quyén s(r dung dat (ii) - 117.000.000.000
Thu tif nghiép vu thanh toan 21.421.338.783 14.824.509.150 Thu nhap khac 21.263.431.166 3.059.264.517
Thu tif nghiép vu bdo lanh 15.085.555.316 5.583.933.215 180.515.403.819 161.974.606.151
Thu tif nghiép vu dy thac va dai ly 5.853.664.733 17.005.347.109
Thu ti dich vu thu x€p von va tu van 157.278.254 2.234.049.200 (i) Hoan nhap du phong rlii ro tin dung phdn anh gid tri da 1ap du phong tai ngay 31 thang 12 nam 2010 nhung da thu hdi
Thu khac 3.530.377.977 3.098.279.932 trong ndm 2011 (xem Thuyé&t minh s6 9). Chinh sach ghi nhan hoan nhap du phong nay c6 su khéc biét v6i huéng dan tai Thong
Chi phi tir hoat dong dich vu 30.633.448.416 23.815.462.421 tu s6 228/2009/TT-BTC ngay 7 thang 12 nam 2009 (“Thong tu 228”) la gid tri hoan nhap dugc ghi nhan gidm chi phi du phong.
Chi vé dich thanh toan 21.672.714.477 11.594.114.298 Ban Tong giam ddc cho rang chinh sach ghi nhan nay phan énh dang tinh chat cac tai khodn theo Quyét dinh s 29/2006/QD-
Chi vé dich vu Gy thac va dai ly 8.170.099.208 10.516.227.742 NHNN va phén anh hgp Iy hon két qua kinh doanh ctia Ngan hang. Néu Ngan hang ap dung chinh sach ghi nhan hoan nhap
Chi vé dich vy tu van 790.602.731 1.705.096.381 du phong rii ro tin dung nhu huéng dan tai Thong tu 228, chi phi dy phong sé gidm di 102.851.175.810 VND va thu nhap khéc
Chi vé hoa hong moi gidi 32.000 24.000 sé& gidm di mot khoan tuong Gng.
Lai thuan tir hoat dong dich vy 15.414.766.647 18.930.656.185 (ii) Thu nhap thanh Iy quyén st dung dat nam 2010 bao gom thu nhap tii thanh Iy cac quyén st dung dét tai s6 269 Lé Dudn

va Son Tra - ba Nang.
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30. CHI PHi HOAT DONG KHAC

VND VND

Thoai lai dy thu 78.220.882.051 40.028.375.005
Chi phi thanh Iy quyén st dung dat (i) - 102.517.850.000
Thodi thu nhap thanh ly quyén st dung dét (i) 9.734.200.000 -
Chi phi khac 3.632.202.034 1.467.015.790
91.587.284.085 144.013.240.795

(i) Thu nhap thanh Iy quyén sti dung dat ndm 2010 bao gdm doanh thu tif quyén st dung dét tai s6 269 Lé Duan va Son Tra-
Pa Ndng. Tuy nhién, trong nam 2011, Ngan hang va ddi tac la Cong ty C6 phan Dau tu va Thuong mai Thién Ha ki bién ban
thanh 1y hop dong chuyén nhugng quyén st dung dat tai s6 269 L& Dudn ngay 27 thang 6 nim 2011 hliy bd toan bo noi dung
hop dong da ki nam 2010, Ngan hang nhan lai quyén s hiiu va thodi thu nhap thanh Iy quyén st dung dat da ghi nhan nam
2010 (xem Thuy&t minh s6 15)

31. CHI PHi HOAT DONG

VND VND
Chi nop thué va céc khodn phi, lé phi 5.320.373.425 4.393.941.985
Chi phi cho nhan vién 203.148.661.005 148.402.380.909
Chi vé tai san 156.438.360.433 86.697.820.556
Chi cho hoat dong quén |y cong vu 175.356.363.514 119.278.799.139
Chi nop phi bdo hiém bdo ddm tién gli clia khach hang 11.303.931.543 6.672.667.833
Chi phi dy phong rti ro cho cac tai san c6 noi bang khac (Thuyét minh s6 18)  63.132.287.472 -
Tf;ng 614.699.977.392 365.445.610.422

32. CHI PHi THUE THU NHAP DOANH NGHIEP

VND VND
Lgi nhuan trudc thué thu nhap doanh nghiép 643.393.959.302 690.953.836.860
Piéu chinh cho cac khodn:
Thu nhap ¢4 tdc trong ndm (22.841.435.769) (9.068.059.000)
Chi phi khong dugc khau trii 1.298.852.225 242.336.080
Thu nhép chiu thu& 621.851.375.758 682.128.113.940
Thué suat thué TNDN 25% 25%
Chi phi thué TNDN tinh trén thu nhap chiu thu¢ 155.462.843.940 170.532.028.485
33. LAI CO BAN TREN CO PHIEU
Pon vi 2011 2010
Lgi nhuan dé tinh ldi co ban trén c6 phiéu VND  487.931.115.362  520.421.808.375
S8 ¢6 phiéu dau nam C6 phan 350.000.000 200.000.000
S6 c6 phiéu da phét hanh trong nam C6 phan 50.000.000 150.000.000
$6 6 phiéu phd thong luu hanh binh quan trong nam Co phan 379.315.068 224.108.590
Lai co ban trén co phigu VND 1.286 2.322

34. CAM KET THUE HOAT PONG

Tai ngay két thic nién do k& toan, Ngan hang co cac khoan cam két thué hoat dong khong hliy ngang véi lich thanh todn nhu sau
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31/12/2011 31/12/2010

VND VND
Trong vong 1 nam 45.189.533.338 36.027.902.845
Ti nam thG 2 dén nam tha 5 107.899.199.534 93.359.164.693
Trén 5 ndm 45.437.479.827 47.497.905.644

Cac khon thanh toan thué hoat dong thé hién cac khodn thué van phong va tru s lam viéc clia Ngan hang.

35. QUAN LY RUI RO VON

Ngan hang quén tri nguon von nham dam béo rang Ngan hang c6 thé vira hoat dong lién tuc vira t6i da hoa lgi ich clia cac
c6 dong thong qua t6i uu hoa s& du ngudn von va cong ng.

Cau tric von clia Ngan hang gom phan von thudc sé hiiu clia cac cd dong clia Ngan hang (bao gdm vin gop, cac quy duy trir
va lgi nhun sau thué chua phan phai).
36. MUC DO TAP TRUNG THEO KHU VUC DJA LY CUA CAC TAI SAN, CONG NG VA CAC KHOAN MUC NGOAI BANG

Tai ngay 31 thang 12 ndm 2011, phan I6n céc s6 du ng cho vay, tién gii, cam két tin dung, cong cu phéi sinh va dau tu ching
khoan déu phét sinh trong nudc trir céc khodn tién gli tai cac TCTD ngoai nudc véi gia tri la 48.561.822.097 VND (tai ngay 31
thang 12 nam 2010: 576.906.011.999 VND).

37. RUI RO TIEN TE
Ngan hang thuc hién mot s6 cac giao dich c6 goc ngoai &, theo d6, Ngan hang sé chiu rdi ro khi c6 bién dong vé ty gia. Ngan

hang phong chéng riii ro nay bing cdc hop dong tién té phai sinh nhu hgp dong mua ban ngoai t& 6 ky han (Forward), hgp dong
hoan déi ngoai t& (SWAP)...

Gia tri ghi s6 clia céc tai sdn béng tién va cong ng béng tién c6 goc ngoai té tai thoi diém cudi ndm nhu sau:

31/12/2011 V] USD Ngoai té khac Tong
Trieu VND  Triéu VND Triéu VND Triéu VND
Tai san
|- Tién mit, vang bac, da quy - 39.618 - 39.618
Il - Tién gli tai Ngan hang Nha nudc - 309.630 - 309.630
Il - Tién gdi tai va cho vay cac 8 chic tin dung khac 276.812  2.227.787 5.754  2.510.353
IV - Cho vay khach hang - 3.736.640 - 3.736.640
V- Chiing khodn dau tu - 62.484 - 62.484
VI - Cac tai san C6 khac 1 51.231 - 51.232
Tdng tai san 276.813  6.427.390 5.754  6.709.957
Ng phai tra va von cha s6 hiiu
|- Tién gli clia khach hang 273.614  5.588.928 3 5.862.545
Il - Cac cong cu tai chinh phéi sinh va cac khoan ng tai chinh khac - 4.933 - 4.933
Il - Céc khodn ng khac 5 22.491 - 22.496
Tong ng phai tra va von chd sd hiiu 273.619  5.616.352 3 5.889.974
Trang thai tién té ndi bang 3194  811.038 5751  819.983
Trang thai tién té ngoai bang 17.529  1.637.770 499 1.655.798
Trang thi tién té ndi, ngoai bang 20.723  2.448.808 6.250 2.475.781

38. RUI RO LAI SUAT

Ngan hang chiu rdi ro |4i sudt trong y&u phat sinh tif cdc khodn tién gli va cho vay cac t6 chc tin dung (“TCTD”) va khéch
hang, ty thac von va Gy thac dau tu cho céc ddi tac, cac khodn tién gli va vay TCTD khdc, tién gli cia khach hang, von nhan
Gy thac dau i chiu lai sudt theo cac hop dong da ky két. Ngan hang chiu rdi ro lai sudt khi Ngan hang huy dong chd yéu 1a lai
sudt co dinh va dau tu vao cic tai sén ¢ 1ai sudt tha ndi. Rui ro nay sé do Ngan hang quan tri bing céch duy tri & mdc do hgp ly
mtc do chénh léch cla cic tai san va ng phéi trd nhay cdm véi lai suat.
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HAI DUONG

Héi s6
S6 199 Nguyén Luong Bang, TP.Hai Duong
Tel: 0320.3258350 - Fax: 0320.3892039

Chi nhanh Hai Duong
S6 199 Nguyén Luong Béng, TP.Hai Duong
Tel: 0320.3892146 - Fax: 0320.3892039

OCEANBANK Tran Phii
S6 109, Tran Pha, TP.Hai Duong
Tel: 0320.3858849 - Fax:0320.3858849

OCEANBANK Nguyén Trai
S6 140 Chi Lang, TP.Hai Duong
Tel: 0320.3844319 - Fax: 0320.3844913

OCEANBANK Quang Trung
S6 51A Quang Trung, TP.H&i Duong
Tel: 0320.3845373 - Fax: 0320.3845373

OCEANBANK Tii Ky
TT. Ta Ky, H.Td Ky, Hai Duong
Tel: 0320. 3747196 - Fax: 0320. 3747196

OCEANBANK Chi Linh
S 132 Nguyén Trai, Hai Duong
Tel: 0320.3589300 - Fax: 0320.3589300

OCEANBANK Gia Loc
TT. Gia Loc, Hai Duong
Tel: 0320.3716349 - Fax: 0320.3716349

OCEANBANK Ninh Giang
TT. Ninh Giang, Hai Dudng
Tel: 0320.3767059 - Fax: 0320.3767059

OCEANBANK Cau Ram

Buu dién Cau Ram, xa Tan Huong, H.Ninh
Giang, Hai Duong

Tel: 0320.3549600 - Fax: 0320.3549601

OCEANBANK Thanh Mién

S6 26 Pho Lé Binh, TT. Thanh Mién,
H.Thanh Mién, Hai Duong

Tel: 0320.3731668 - Fax: 0320. 3731668

OCEANBANK Pham Ngii Lao
S6 1A, Pham Ngii Lo, Hai Duong
Tel: 0320.3855761 - Fax: 0320.3859735

OCEANBANK Binh Giang

S6 160, Tran Hung Dao, Thj trdn Sac,
H.Binh Giang, tinh Hai Duong

Tel: 0320.3775778 - Fax: 0320.3775778

Chi nhanh Ha Noi
S6 48 Trin Nhan Tong, Hai Ba Trung
Tel: 04.3.9366868 - Fax: 04.3.9366512

OCEANBANK Hoang Mai
013, L6 6, Khu DT Dén Lii I, Hoang Mai
Tel: 04 36342923 - Fax: 04 3634 2924

OCEANBANK Kham Thién
S6 91 Kham Thién, bong Pa
Tel: 04.35161940 - Fax: 04.35161941

OCEANBANK Lé Duan
S6 269, Lé Dudn, Hai Ba Trung
Tel: 04.39410955 - Fax: 04.39410956

OCEANBANK Lé Van Huu
S6 76A Lé Van Huu, Hai Ba Trung
Tel: 04.9447853 - Fax: 04.9447854

OCEANBANK Ba Dinh
S6 63A Hang Ban, Ba Dinh
Tel: 04.3.7346617 - Fax: 04.3.7346582

OCEANBANK Hoan Kiém
S6 94E Tran Hung Dao
Tel: 04.3.9429907 - Fax: 04.3.9429910

OCEANBANK Thanh Nhan
S6 176-178 Kim Nguu, Hai Ba Trung
Tel: 04.39725795 - Fax: 04.39725794

OCEANBANK Long Bién
S6 500 Nguyén Van CU, Long Bién
Tel: 04.38726932 - Fax: 04.38726933

MANG LUGI

OCEANBANK Hai Ba Trung
S6 125C Lo Bdc, Hai Ba Trung
Tel: 04.39725793 - Fax: 04.39725792

OCEANBANK Dao Duy Anh
S6 1 Dao Duy Anh, Dong ba
Tel: 04.35772024 - Fax: 04.3577.2025

OCEANBANK Minh Khai
308 D, Minh Khai, Hai Ba Trung
Tel: 04.36321016 - Fax: 04.36321017

OCEANBANK Trang Tién
S6 35 Trang Tién - Hoan Kiém
Tel: 04.39369004 - Fax: 04.39369005

OCEANBANK Giai Phong
S6 815 dudng Gidi Phong, Hoang Mai

Tel: 04.36649985 - Fax: 04.36649987

OCEANBANK Linh Dam

S6 9 - BT1 Nguyén Hiiu Tho, Khu nha & Bic

Linh Bam, Hoang Mai
Tel: 04.35401576 - Fax: 04.35401577

OCEANBANK Bach Mai
S6 390 Bach Mai, Hai Ba Trung
Tel: 04.36276057 - Fax: 04.36276058

OCEANBANK Bat Trang
Xom 3, Bat Trang, Bat Trang
Tel: 04.36715125 - Fax: 04.36715126

OCEANBANK Truong Dinh
S6 339 Truong Dinh, Tuong Mai
Tel: 04.36629016 - Fax: 04.36629015

Chi nhanh Thang Long
S6 18 Lang Ha, bong Pa
Tel: 04. 37726000 - Fax: 04.37725967

OCEANBANK Tran Duy Hung
S5 198A Tran Duy Hung, Cau Gidy
Tel: 04.37868958 - Fax: 04. 37868958

OCEANBANK Pham Ngoc Thach
S6 2B Pham Ngoc Thach, Déng ba
Tel: 04.35746652 - Fax: 04. 35746653
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OCEANBANK Thai Thinh

S6 55, Théi Thinh II, Thai Thinh, Déng Da

Tel: 04.35666125 - Fax: 04.35666124

OCEANBANK Lac Long Quan
S6 208 Lac Long Quén, Tay Ho
Tel: 04.37592102 - Fax: 04.37592103

OCEANBANK Déng Da
S6 120M2 Huynh Thic Khdng, Bong Da

Tel: 04.37730860 - Fax: 04.37730859

OCEANBANK My Dinh

L6 20, Nha BT1E, Khu nha CT4, My Dinh,

TU Liém
Tel: 04.37877925 - Fax: 04.37877923

OCEANBANK Thanh Céng
S6 4 Lang Ha, Ba Binh
Tel: 04.37726789 - Fax: 04.37726957

OCEANBANK Ha DPéng
S6 167, Quang Trung, Ha Bong
Tel: 04.22466740 - Fax: 04.3553068

OCEANBANK Dao Tan, Ha Noi
11 Dao Tan, Ba Pinh
Tel: 04.37668391 - Fax: 04.37668392

OCEANBANK Nguyén Thj Dinh

S6 26 Nguyén Thi Dinh, Trung Hoa, Cau
Gidy

Tel: 04.62510237 - Fax: 04. 62510237

OCEANBANK Nguyén Khanh Toan
S6 4, Nguyén Khanh Toan, Cau Gidy
Tel: 04. 37678135 - Fax: 04. 37678136

OCEANBANK Tay Ho
S6 16A Yén Phu, Tay Hb
Tel: 04.37152156 - Fax: 04.37152123

OCEANBANK Au Co
S6'33 Au Co, Tay HoO
Tel: 04.37185473

Fax: 04.37185476

OCEANBANK Dau Khi

Tang 1, Toa nha Vién Dau Khi Viét Nam,

173 Trung Kinh, Cau Gidy
Tel: 04 3782 3389 - Fax: 04 3782 3390

OCEANBANK Cau Giay
S6 39 Tran Thai Tong, Cau Gidy
Tel: 04. 37931457 - Fax: 04.37931458

OCEANBANK Déi Can
S6 195B Doi Can, P.Doi Can, Ba Dinh
Tel: 04. 37347716 - Fax: 04.37347717

OCEANBANK Ly Thuong Kiét
Toa nha Ha Noi Tourist, Pham Su Manh,
Hoan Kiém

Tel: 04.39387376 - Fax: 04.39387377

OCEANBANK Quéc Tii Giam

S 23 Qudc Td Giam, Bong Da, Ha Noi
Tel: 04. 37326000 - Fax: 04. 37326001
Hai Phong

HALPHONG

Chi nhanh Hai Phong

S6 418-418A-420 dudng To Hieu, P.Tran
Nguyén Han, Lé Chan, TP.Hai Phong
Tel: 031371 5555 - Fax: 031378 6878

OCEANBANK Lach Tray

S 219 C Lach Tray, P. Bdng Qudc Binh,
Q.Ngd Quyén,TP.Hai Phong.

Tel: 031 3261998 - Fax: 031 3261629

OCEANBANK Da Nang

S6 213 duong Da Néng, P.Cau Tre, Q.Ngo

Quyén, TP.H&i Phong
Tel: 031 356 5696 - Fax: 031 356 5279

BACGIANG

Chi nhanh Bac Giang

S6 151, dudng Hung Vuong, TP.Bic Giang

Tel: 0240 3822999
Fax: 0240 3523689

OCEANBANK Nguyén Thij Luu

S6 02 Nguyén Thi Luu, TP.Bic Giang, T.Bic

Giang
Tel: 0240 3822688 - Fax: 0240 3720068

Chi nhdanh Quang Ninh
T6 66, khu 3, P. Hon Gai, TP.Ha Long
Tel: 033.3518890 - Fax: 033.3518900

OCEANBANK Cam Pha

TTTM, Nga tu téng hop, s6 2 Tran Khanh
Du, P.Cdm Dang, TX. CAm Pha, Quang
Ninh.

Tel: 033.3939588 - Fax: 033.3939890

OCEANBANK Uéng Bi
T6 43, Khu 12, Quang Trung, Ubng Bi
Tel: 033.3565959 - Fax: 033.3565956

OCEANBANK Mao Khé

S0 46-48 khu Vinh Thong, TT. Mao Khe,
Pong Triéu, Quang Ninh

Tel: 033.3586446 - Fax: 033.3586469

THAI BINH

Chi nhanh Thai Binh

S6 134 Tran Théi Tong, P.BS Xuyén, TP.Théi

Binh, Thai Binh
Tel: 036.3658888 - Fax: 036.3848222

THANH HOA

Chi nhanh Thanh Héa

103- 105 Dai 16 Lé Lgi, P.Lam Son,
TP.Thanh Héa, Thanh Hoéa

Tel: 0373.915388 - Fax: 0373.915008

Chi nhanh Da Nang

S 80-82 Ham Nghi, P.Thac Gian, Q.Thanh

Khé, TP.Ba Néang

Tel: 0511.3898789/87 - Fax: 0511.3898788
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OCEANBANK Ong ich Khiém

106 Ong ich Khiém, P.Tam Thuan, Q.Thanh

Khé, TP Ba Nang
Tel: 0511.3531935 - Fax: 0511.3531936

OCEANBANK Chg Con

S6 354 Ong ich Khiém, P.Vinh Trung,
Q.Thanh Khé, TP.Ba Ning

Tel: 0511.3815345 - Fax: 0511.381534

OCEANBANK Cam Lé

56 60 Ong Ich Buong, Q.Cim Lé, TP.Da
Nang

Tel: 05113695445 - Fax: 05113695447

OCEANBANK Dau Khi

Toa nha PVFC, dudng 30/4, Q.Hai Chau,
TP.Da Ning.

Tel: 0511.3695445 - Fax: 0511.3695447

Chi nhanh Quy Nhon
S 70 Lé Dudn, TP.Quy Nhon, Binh Dinh
Tel: 056.3522688 - Fax: 056.3522689

Chi nhanh Nha Trang

S6 53 phd Yersin, TP.Nha Trang, Khanh Hoa

Tel: 058 38 222 88 - Fax: 058 3811177

TP HO CHi MINH

Chi nhanh Sai Gon
S6 185 -187 Nguyén Thai Hoc, Quan 1
Tel: 08.6291 3299 - Fax: 08.629 13298

OCEANBANK Bén Nghé
68 Ngo Diic K&
Tel: 08.3915 1845 - Fax: 08.3915 1830

OCEANBANK Hoang Van Thu
S6 298 Hoang Van Thy, Quan Tan Binh
Tel: 08. 39484498 - Fax: 08. 39484497

OCEANBANK Nguyén Vin Troi
114 Nguyén Van Tréi, P.17, Q.Pha Nhuan

Tel: 08.38475678 - Fax: 08.38424554

OCEANBANK Ly Thai To
S6 506 -508 Ly Théi T8, P.10, Q.10
Tel: 08.39270779 - Fax: 08.39274889

OCEANBANK Quéan 7

S6 33, Khu My Hoang, Nguyén Van Linh,
Phi My Hung, P.Tan Phong, Quan 7

Tel: 08 5412 2272 - Fax: 08 5 412 2270

OCEANBANK Tan Phu
S6 5, Nguyén Son, P.Pha Thanh, Q.Tan Pha
Tel: 08.22264461 - Fax: 08.22264460

OCEANBANK Hé Tiung Mau
S6 24-26 Hb Tung Mau, P. B&n Nghé, Q.1
Tel: 08.39153736 - Fax: 08. 39153735

OCEANBANK Tan Binh
S6 72 Cong Hoa, P.4, Q.Tan Binh
Tel: 08.38118596 - Fax: 08.38008595

OCEANBANK Cach Mang Thang 8
S6 739 CMT8, P.6, Q.Tan Binh
Tel: 08.3771622 - Fax: 08.39771633

OCEANBANK Truong Dinh
149 B Truong Dinh, P.9, Q.3
Tel: 08.35262222 - Fax: 08.35262000

OCEANBANK Tran Nio
67 Tran Nao, P.Binh An, Q.2
Tel: 08.37407739 - Fax: 08.37407737

Chi nhanh Ho Chi Minh

S6 117-119-121 dudng Nguyén Du, Bén
Thanh, Q.1

Tel: 08 35210300 - Fax: 08 35210301

OCEANBANK Lé Duin
1-5 Lé Duan, P.B&n Nghé, Q.1
Tel: 08.39100791 - Fax: 08.39100792

OCEANBANK Vo Thi Sau
45 Vo Thi Sau, P.Pa Kao, Q1
Tel: 08.38207890 - Fax: 08.38207905

OCEANBANK Mac Dinh Chi

Toa nha PVFCCo Tower s6 43 Mac Dinh
Chi, P.ba Kao, Q1, TP HCM

Tel: 08.35218450 - Fax: 08.35218451

Chi nhanh Quang Ngai

S6 55 - 57 Dai 1 Hung Vuong, P.Tran Hung
Dao, TP.Quang Ngai

Tel : 055.371.4946 - Fax : 055371.4945

OCEANBANK Hung Vuong
S6 367 Dai 1o Hung Vuong
Tel: 0553 714946 - Fax: 0553 714945

OCEANBANK Dung Quat
Xa Binh Tri, H.Binh Son, Quang Ngai.
Tel: 055.3614888 - Fax: 055.3614887

Chi nhanh Viing Tau
29 Tran Hung Pao, P.1, TP.Viing Tau
Tel: 064.3515599 - Fax: 064.3515566

OCEANBANK Nguyén Thai Hoc
08-G3 Nguyén Thai Hoc, P.7, Viing Tau
Tel: 064.3597939 - Fax: 064.3597929

OCEANBANK Hoang Diéu
8 Hoang Diéu, P.1, TP.Viing Tau
Tel: 064.3513189 - Fax: 064.3513188

OCEANBANK Rach Dira

430 dudng 30/4, P.Rach Dtra, TP.Viing Tau,
T.Ba Ria Viing Tau

Tel: 064.3627757 - Fax: 064.3627759

Chi nhanh Vinh
S6 19 Quang Trung, TP.Vinh
Tel: 038.8600288 - Fax: 038.8600388

OCEANBANK Phuong Dong
S6 218, Lé Dudn, P.Trung Thi, TP.Vinh
Tel: 038.8600599 - Fax: 038.8600799
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S6 93 duding Lé Hong Phong, TP.Vinh,
T.Nghé An.
Tel: 038.8600489 - Fax: 038.8600589

S6 223 duding Nguyén Trai, P.Quan Bau,
TP.Vinh, T.Nghé An
PT: 038 3 512 599 - Fax: 038 3 513 799

S6 9, duong Nguyén Vin Trdi, TP.Vinh,
Nghé An
Tel: 038.8688599 - Fax: 038.8688799

Chi nhanh Ca Mau

S6 13A duong Hung Vuong, P.7, TP.Ca Mau

Tel: 0780 354 0072 - Fax: 0780 354 0035

HA TINH

Chi nhanh Ha Tinh

Toa nha BMC, S6 2 Phan Binh Phiing,
P.Nam Ha, TP.Ha Tinh

Tel: 0393 777729 - Fax: 0393 777792

Tiéu khu 1, khu phé Hung Hoa, TT.Ky Anh,
Ha Tinh
Tel: 0393 721666 - Fax: 0393 721667

73 Nguyén Chi Thanh, Thanh phg Ha Tinh
Tel: 0393.777667 - Fax: 0393.777676

CAN THO

Chi nhanh Can Tho

Toa nha Happy Tower, 28 - 33 dudng Pham

Ngoc Thach, P.Cai Khé, quan Ninh Kiéu, TP
Can Tho.
Tel: 0710.3735835 - Fax: 0710.3735830

Chi nhanh DPong Nai

S6 2/5- 2/5A Dong Khéi, TP.Bién Hoa,
Péng Nai

Tel: 061.8771111 - Fax: 061.8877111

Chi nhanh Binh Duong

339, bai 16 Binh Duong, P.Chanh Nghia,
TX.Thd Dau 1, T.Binh Duong

Tel: 0650. 3857888 - Fax: 0650. 3857688
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Danh sach Ngan hang da c6 quan hé RMA véi OceanBank

No. = Quéc Gia Thanh phd

Chau A
1

An bg Mum-bai

Pai Loan Tai-pei

© & N o G b W

=
o

19  Han Quéc Se-oul
20
21
22
23
24

25

26 Hong Kong
27

Hong-Kong

28

29
30
31
32

Tén Ngan Hang

JPMORGAN CHASE BANK, N.A

BNP PARIBAS, INDIA

BANK OF TOKYO-MITSUBISHI UFJ, LTD, MUMBAI
THE BANK OF NOVA SCOTIA
OVERSEA-CHINESE BANKING CORPORATION
CITIBANK, N.A

THE BANK OF NOVA SCOTIA

TAIPEI FUBON COMMERCIAL BANK CO., LTD
CHANG HWA COMMERCIAL BANK

JP MORGAN CHASE

WELLS FARGO BANK, NATIONAL ASSOCIATION - TAIPEI
BRANCH

JPMORGAN CHASE BANK, N.A., SEOUL BRANCH
OVERSEA CHINESE BANKING CORP.LTD
WOORI BANK SEOUL

KYONGNAM BANK

THE BANK OF NOVA SCOTIA

LANDESBANK BADEN-WUERTTEMBERG
WELLS FARGO BANK

KOREA EXCHANGE BANK

INDUSTRIAL BANK OF KOREA

BANK OF TOKYO-MITSUBISHI UFJ, LTD., KOREA
SHINHAN BANK,KOREA

KOREA DEVELOPMENT BANK

BNP PARIBAS, SEOUL

SUHYUP BANK (ALSO KNOWN AS NATIONAL FEDERATION OF
FISHERIES COOPERATIVES)

JPMORGAN CHASE BANK, N.A., HONG KONG.
OVERSEA CHINESE BANKING CORP LTD

THE HONG KONG AND SHANGHAI BANKING CORPORATION
LIMITED

HBZ FINANCIAL LIMITED

THE BANK OF NEWYORK MELLON, HONGKONG BRANCH
STANDARD CHARTERED BANK HONGKONG

THE BANK OF NOVA SCOTIA

MA SWIFT

CHASINBX
BNPAINBB
BOTKINBB
NOSCINBB
OCBCTWTP
CITITWTX
NOSCTWTP
TPBKTWTP
CCBCTWTP
CHASTWTX

PNBPTWTP

CHASKRSX
OCBCKRSE
HVBKKRSE
KYNAKR22
NOSCKRSE
SOLAKRSE

PNBPKRSX
KOEXKRSE
IBKOKRSE

BOTKKRSX
SHBKKRSE
KOEXKRSE
BNPAKRSE

NFFCKRSE

CHASHKHH
OCBCHKHH

HSBCHKHH

HFLIHKHH
IRVTHKHX
SCBLHKHH
NOSCHKHH

33
34

35
36
37
38
39

40

41
42
43
44
45
46
47

48
49

50
51
52
53
54
55

56

57
58
59

60
61
62
63
64
65

Indonesia

Nhat Ban

Ma-lay-si-a

Jakarta

To-ky-0

Kuala-
Lumpur

NGAN HANG DAI LY

VIETNAM FINANCE COMPANY LIMITED
WELLS FARGO BANK, N.A, HONGKONG

UNICREDIT BANK, HONG KONG

BANK OF TOKYO-MITSUBISHI UF), LTD.,HONGKONG
BANCO SANTANDER, S.A. HONGKONG

DBS BANK (HONG KONG) LIMITED

WOORI BANK, TOKYO

AUSTRALIA AND NEW ZEALAND BANKING GROUP
LIMITED, TOKYO

BANGKOK BANK PUBLIC COMPANY LTD.

PT BANK OCBC NISP TBK

CITIBANK, N.A

BANK BNP PARIBAS, INDONESIA

BANK OF TOKYO MITSUBISHI UFJ,JAKARTA

JPMORGAN CHASE BANK, N.A.

OVERSEA-CHINESE BANKING CORPORATION LIMITED, TOKYO

SUMITOMO MITSUI BANKING CORPORATION
WELLS FARGO BANK, N.A, TOKYO

THE BANK OF NOVA SCOTIA

MIZUHO CORPORATE BANK, LTD
COMMERZBANK AG TOKYO

THE BANK OF TOKYO-MISUBISHI UFJ, Ltd
JPMORGAN CHASE BANK, N.A.

THE BANKOF NEW YORK MELLON, TOKYO

THE HONG KONG AND SHANGHAI BANKING CORPORATION
LIMITED

CITIBANK JAPAN LTD.
J.P.MORGAN CHASE BANK BERHAD, KUALA LUMPUR
MAYBANK

CITIBANK BERHAD, MALAYSIA

OCBC BANK (MALAYSIA) BERHAD

BNP PARIBAS MALAYSIA BERHAD

BANK OF TOKYO-MITSUBISHI UFJ (MALAYSIA) BERHAD
THE BANK OF NOVA SCOTIA

AFFIN BANK BERHAD

BFTVHKHH
PNBPHKHH

BVBEHKHH

BOTKHKHH

BSCHHKHH
DHBKHKHH
HVBKJPJT

ANZBJPJX

BKKBJPJT
NISPIDJA
CITIIDJX
BNPAIDJA
BOTKIDJX
CHASIDJX
OCBCJPJT
SMBCJPJT
PNBPJPJX
NOSCJPJT
MHCBJPJT
COBAJPJX
BOTKJPJT
CHASJPJT
IRVTJPJX

HSBCJPJT

CITHPJT
CHASMYKX
MBBEMYKL

CITIMYKL

OCBCMYKL
BNPAMYKL
BOTKMYKX
NOSCMYKL
PHBMMYKL
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66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90

91

92

93
94
95
96
97
98
99
100

101

Philipine

Sing-ga-po

Thai Lan

Trung Quéc

Ma-ni-la

Sing-ga-po

Bang-kok

Bdc Kinh

Quéng
Chau

Thugng
Hai

BANK OF TOKYO-MITSUBISHI UFJ, LTD,MANILA
CITIBANK, N.A

DBS BANK

JPMORGAN CHASE BANK, N.A

LANDESBANK BADEN-WUERTTEMBERG

THE BANK OF NOVA SCOTIA

OVERSEA-CHINESE BANKING CORPORATION

OUB SINGAPORE

HSBC SINGAPORE

BNP PARIBAS (SINGAPORE)

THE ROYAL BANK OF SCOTLAND

STANDARD CHARTERED BANK

SKANDINAVISKA ENSKILDA BANKEN AB (PUBL)
BANK OF TOKYO-MITSUBISHI UFJ, LTD

SUMITOMO MITSUI BANKING CORPORATION
MIZUHO CORPORATE BANK LTD. SINGAPORE BRANCH
COMMERZBANK AG, SINGAPORE

DEUTSCHE BANK AG, BANGKOK

JPMORGAN CHASE BANK, N.A., BANGKOK BRANCH
THANACHART BANK

BANGKOK BANK PUBLIC COMPANY LIMITED
OVERSEA-CHINESE BANKING CORP LTD
JPMORGAN CHASE BANK, N.A

INDUSTRIAL AND COMMERCIAL BANK OF CHINA
THE BANK OF NOVA SCOTIA

JPMORGAN CHASE BANK (CHINA) COMPANY LIMITED
GUANGZHOU

OVERSEA CHINESE BANKING CORP LTD

JPMORGAN CHASE BANK, N.A

CHINA CONSTRUCTION BANK

WOORI BANK (CHINA) LIMITED

WELLS FARGO BANK N.A

COMMERZBANK AG

BANK OF TOKYO-MISHUBISHI UFJ (CHINA) LTD
BANK OF COMMUNICATIONS

BNP PARIBAS (CHINA) LTD

SHENZEN DEVELOPMENT BANK CO.LTD

BOTKPHMM
CITISGSG
DBSSSGSG
CHASSGSG
SOLASGSG
NOSCSGSG
OCBCSGSG
UOVBSGSG
HSBCSGSG
BNPASGSG
ABNASGSG
SCBLSGSG
ESSESGSG
BOTKSGSX
SMBCSGSG
MHCBSGSG
COBASGSX
CHASTHBX
CHASTHBX
THBKTHBK
BKKBTHBK
OCBCTHBK
CHASCN22
ICBKCNBJ
NOSCCN22

CHASCN2G

OCBCCNSH

CHASCNSH
PCBCCNB]
HVBKCNBJ
PNBPCNSH
COBACNSX
BOTKCNSH
COMMCNSH
BNPACNSH

SZDBCNBS

102
103
104
105
106
107
108

109

110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125

126

127
128
129
130
131
132
133
134
135

136

Pa-kis-tan

A Rap Saudi

Qatar

Cac Tiéu
Vuong quic
A Rap Thong
nhat

Viét Nam

Ping-hu

Ka-ra-chi

Du-bai

KHOI
NGAN
HANG
TRONG
NUGC

ZHEJIANG PINGHU RURAL COOPERATIVE BANK
BANK OF TOKYO-MITSUBISHI UFJ, LTD.,

STANDARD CHARTERED BANK (PAKISTAN LIMITED)
BNP PARIBAS SAUDI ARABIA

JPMORGAN CHASE BANK, N.A. RIYADH

BNP PARIBAS, DOHA

BNP PARIBAS, DUBAI

ROYAL BANK OF SCOTLAND NV

NGAN HANG TMCP AN BINH

NGAN HANG TMCP QUOC TE

NGAN HANG TMCP A CHAU

NGAN HANG TMCP TIEN PHONG
NGAN HANG TMCP PHUONG NAM
NGAN HANG TMCP XANG DAU

NGAN HANG TMCP QUAN POl

NGAN HANG TMCP SAI GON HA NOI
NGAN HANG TMCP DONG A

NGAN HANG TMCP NAM A

NGAN HANG TMCP NHA HA NOI
NGAN HANG TMCP LIEN VIET

NGAN HANG TMCP DONG NAM A
NGAN HANG TMCP TOAN CAU

NGAN HANG TMCP PHAT TRIEN TPHCM
NGAN HANG TMCP XUAT NHAP KHAU

NGAN HANG TMCP NGOAI THUONG VIET NAM
(VIETCOMBANK)

NGAN HANG DAU TU VA PHAT TRIEN VIET NAM (BIDV)
NGAN HANG TMCP XANG DAU

NGAN HANG TMCP HANG HAI

NGAN HANG TMCP CONG THUONG VIET NAM

NGAN HANG TMCP KY THUONG VIET NAM

NGAN HANG TMCP SAl GON THUONG TiN

NGAN HANG TMCP VIET NAM THINH VUGNG

NGAN HANG THUGNG MAI CO PHAN PHUONG PONG
NGAN HANG VIET NAM THUONG TiN

NGAN HANG NONG NGHIEP VA PHAT TRIEN NONG THON

PHRCCNSH
BOTKPKKA
SCBLPKKX
BNPASAR
CHASSARI
BNPAQAQA
BNPAAEAD

ABNAAEAD

ABBKVNVX
VNIBVNVX
ASCBVNVX
TPBVVNVX
PNBKVNVX
PGBLVNVX
MSCBVNVX
SHBAVNVX
EACBVNVX
NAMAVNVX
HBBHVNVN
LVBKVNVX
SEAVVNVX
GBNKVNVX
HDBCVNVX
EBVIVNVX

BFTVVNVX

BIDVVNVX
PGBLVNVX
MCOBVNVX
ICBVVNVX
VTCBVNVX
SGTTVNVX
VPBKVNVX

ORCOVNVX
VNTTVNVX

VBAAVNVX
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137
138
139
140
141
142
143
144
145
146
147
148

149
150
151
152
153
154
155
156
157
158
159

160
161

A

Chau Au

162

163
164
165

166

167
168
169
170

Austria

Séc

Anh

KHOI
NGAN
HANG
LIEN
DOANH/
CHI
NHANH
NGAN
HANG
NUGC
NGOAI/V
P DAI
DIEN
NGAN
HANG
NUGC
NGOALI
TAIVIET
NAM

Linz

Vién

Pra-ha

Luan don

NGAN HANG TMCP GIA BINH
NGAN HANG TMCP A CHAU
NGAN HANG TMCP BAO VIET
NGAN HANG TMCP BONG NAM A
WOORI BANK , HANOI

ANZ VIET NAM
CITIBANK, N.A, VIET NAM

HSBC VIET NAM

KOREA EXCHANGE BANK
JPMORGAN CHASE BANK, N.A.
DEUTSCHE BANK, HO CHI MINH CITY
WOORI BANK, HO CHI MINH

MEGA INTERNATIONAL COMMERCIAL BANK, HOCHIMINH
TAIPEI FUBON COMMERCIAL BANK
COMMONWEALTH BANK OF AUSTRALIA

BANK OF CHINA, HOCHIMINH
BANGKOK BANK PUBLIC COMPANY LIMITED

INDUSTRIAL BANK OF KOREA, HOCHIMINH
UOB, HOCHIMINH

STANDARD CHARTERED BANK (VIETNAM)
BNP PARIBAS VIETNAM, HO CHI MINH CITY
SUMITOMO MITSUI BANKING CORPORATION
BANK OF TOKYO-MITSUBISHI UFJ, LTD
NATIXIS , HOCHIMINH CITY

INDOVINA BANK LIMITED

RAIFFEISEN-LANDESBANK OBEROESTERREICH
AKTIENGESELLSCHAF

UNICREDIT BANK AUSTRIA AG
ROYAL BANK OF SCOTLAND NV
COMMERZBANK AG

BANK OF TOKYO-MITSUBISHI UFJ (HOLLAND) N.V., PRAGUE
BRANCH

JPMORGAN CHASE BANK, N.A
OVERSEA-CHINESE BANKING CORPORATION
STANDARD CHARTERED BANK, LONDON
ROYAL BANK OF SCOTLAND NV

VCBCVNVX
ASCBVNVX
BVBVVNVX
SEAVVNVX
HVBKVNVX
ANZBVNVX
CITIVNVX

HSBCVNVX
KOEXVNVX
CHASVNVX
DEUTVNVX
HVBKVN2X

ICBCVNVX
TPBKVNVX
CTBAVNVX
BKCHVNVX
BKKBVNVX
IBKOVNVX
UOVBVNVX
SCBLVNVX
BNPAVNVN
SMBCVNVX
BOTKVNVX

BFCEVNVX
IABBVNVX

RZOOAT2L

BKAUATWW
ABNAATWW
COBACZPX

BOTKCZPP

CHASGB2L
OCBCGB2L
SCBLGB2L

ABNAGB2L
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171

172
173
174
175
176
177
178
179
180
181
182
183
184

185

186

187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203

204

205

Ba Lan

Bi

Pan Mach

Phap

Puic

Y
Lat-vi-a
Hung-ga-ry

Ha Lan

Warszawa

Brussels

Co-pen-
ha-gen

Paris

Frank-furt

Essen
Dusseldorf
Bec-Lin

Mu-nich
Milano

Ri-ga
Bu-da-
pest

Am-sec-dam

WELLS FARGO BANK, NATIONAL ASSOCIATION - LONDON
BRANCH

COMMERZBANK AG

BANK OF TOKYO-MITSUBISHI UFJ, LTD, LONDON
STATE BANK OF INDIA (LONDON)

BANK HANDLOWY W WARSZAWIE SA

BANK PEKAO S.A.

COMMERZBANK AG,THE, BRUSSELS BRANCH
ROYAL BANK OF SCOTLAND NV

BANK OF TOKYO-MITSUBISHI UFJ, LTD, BRUSSELS
DANSKE BANK A/S

ROYAL BANK OF SCOTLAND

NATIXIS BANQUE POPULAIRE RIVES DE PARIS
COMMERZBANK AG

BNP-PARIBAS SA (FORMERLY BANQUE NATIONALE DE PARISS.A.)

BANK OF TOKYO-MITSUBISHI UFJ, LTD,BUENOS AIRES

THE HONG KONG AND SHANGHAI BANKING CORPORATION
LIMITED

COMMERZBANK AG

DEUTSCHE BANK AG

BHF BANK

LANDESBANK BADEN-WUERTTEMBERG
UNICREDIT BANK AG

STANDART CHARTERED BANK FRANKFURT

J.P.MORGAN AG
BNP PARIBAS S.A. NIEDERLASSUNG FRANKFURT AM MAIN
DEUTSCHE BANK HAMBOURG

DEUTSCHE BANK AG

BANK OF TOKYO-MITSUBISHI UFJ, LTD (DUESSELDORF)
LANDESBANK BERLIN AG

UNICREDIT BANK AG

COMMERZBANK AG

UNICREDIT S.P.A

AIZKRAUKLES BANKA JSC

COMMERZBANK (BUDAPEST) RT.

BANK OF TOKYO-MITSUBISHI UFJ (HOLLAND) N.V.

PNBPGB2L

COBAGB2X
BOTKGB2L
SBINGB2L
CITIPLPX
PKOPPLPW
COBABEBX
ABNABEBRBRU
BOTKBEBX
DABADKKK
ABNADKKK
CCBPFRPP
COBAFRPX
BNPAFRPP

BOTKFRPX

CCFRFRPP

COBADEFF
DEUTDEFF
BHFBDEFF
SOLADEST
HYVEDEMM
SCBLDEFX

CHASDEFX

BNPADEFF

DEUTDEHH

DEUTDEDE

BOTKDEDX
BELADEBE
HYVEDEMM
COBAITMM
UNCRITMM
AIZKLV22

COBAHUHX

BOTKNL2X

Bdo cdo thuoing nién 2011 | 87



NGAN HANG DAI LY

NGAN HANG DAI LY

206

207
208
209

210

211
212
213
214

215

216
217
218
219
220
221

,

Uk-rai-na

Nga

Slovakia

Phan Lan

Tay Ban Nha

Thuy Dién

Chau Uc

222
223
224
225
226
227

Aus-tra-li-a

Chau My

228

229

230
231
232
233
234
235
236

United States

CHERNI
HIV

Ki-ép

Mét-xco-va

Bratislava
Hen-si-ki

Barcelona

Madrit

Lis-bon

Stoc-hom

Syd-ney

Los
Angeles

San
Francisco

New-York

DEMARK BANK ]S

PUBLIC JOINT STOCK COMPANY "DELTA BANK"
UNICREDIT BANK ZAO
ROYAL BANK OF SCOTLAND

CORPORATE INTERNATIONAL BUREAU OF COMMERCE
ALLIANCE GROUP LIMITED LIABILITY COMPANY

JSC VTB BANK

BANK OF MOSCOW

COMMERZBANK AG
SKANDINAVISKA ENSKILDA BANKEN

BANCO DE SABADELL, S.A.

BANK OF TOKYO-MITSUBISHI UFJ, LTD., MADRID
COMMERZBANK AG

BANCO MARE NOSTRUM, S.A.

CAJA DE AHORROS DE SANTANDER Y CANTABIRA
ROYAL BANK OF SCOTLAND NV

DANSKE BANK AS, SVERIGE FILIAL

OVERSEA CHINESE BANKING CORP LTD
COMMONWEALTH BANK OF AUSTRALIA

AUSTRALIA AND NEW ZEALAND BANKING GROUP LIMITED

JPMORGAN CHASE BANK SYDNEY
BANK OF TOKYO-MITSUBISHI UF) (HOLLAND) N.V.
BANK OF TOKYO-MITSUBISHI UFJ, LTD,SYDNEY

KASIKORN BANK PCL

WELLS FARGO BANK, N.A.

CITIBANK, N.A

JPMORGAN CHASE BANK, N.A

THE BANK OF NOVA SCOTIA

WELLS FARGO BANK N.A, NEW YORK
HSBC NEW YORK

METROBANK, N.A

COMMERZBANK AG

DEMKUA22

DELKUAUK
IMBKRUMMXXX
ABNARUMM

CIBGRUMM

VTBRRUMM
MOSWRUMM
COBASKBX
ESSEFIHX

BSABESBB

BOTKESMX
COBAESMX
GBMNESMM
CECAESMM
ABNAESMM
DABASESX

OCBCAU2S
CTBAAU2S
ANZBKRSX
CHASAU2X
BOTKATWX
BOTKAU2X

KASIUS6L

WFBIUS6S

CITIUS33
CHASUS33
NOSCUS33
PNBPUS3NNYC
MRMDUS33
MBHOUS4H
COBAUS3X

237

238
239
240

241  Canada
242
Mexico

243

244 Argentina

Chau Phi

245  Mauritius

Phi-la-
del-phi-a

Toronto

Mexico

BUENOS
AIRES

PORT
LOUIS

THE BANK OF NOVA SCOTIA

THE BANK OF TOKYO-MISUBISHI UFJ, LTD
SUMITOMO MITSUI BANKING CORPORATION
WELLS FARGO BANK N.A

THE BANK OF NOVA SCOTIA

HSBC MEXICO, S.A. INSTITUCION DE BANCA MULTIPLE,
GRUPO FINANCIER HSBC

BANK OF TOKYO-MITSUBISHI UFJ (MEXICO) S.A.

BANK OF TOKYO-MITSUBISHI UFJ, LTD,BUENOS AIRES

BANK INTERNASIONAL INDONESIA

NOSCUS33

BOTKUS33
SMBCUS33
PNBPUS33
NOSCCATT

BIMEMXMM

BOTKMXMX

BOTKARBA

IBBKMUMU

88| Ngan hang TMCP bai Duong (OceanBank)
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www.oceanbank.vn




