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Kinh thua quy vi !

Nam 2012 la mot nam nhiéu kho khan va thach
thic déi véi nganh ngan hang do nhiing tac dong
bét lgi cda kinh t€ vi mo trong nudc va ngoai nudc.
Heé théng ngan hang thuong mai da dé lai nhiéu ddu
an dac biét: sy bung né ng xau clia cac ngan hang vai
hé luy tat yéu la qué trinh sép nhap cdia nhimg ngan
hang yéu kém; su sut gidm vé quy mo tdng tai san va
loi nhuan clia hdu hét cac ngan hang véi hau qua la
su cdt gidm nhan su 6 at cla nganh; ng xdu gia tang
nhanh; rdi ro tiém an 16n... Co 1€, chua 1Uc nao, nganh
ngan hang Viét Nam lai phai d6i mat véi nhiéu kho
khan, bat 8n nhu trong nam 2012.

Vugt qua nhiing khé khdn gay gat vé méi trudng
kinh doanh c6 nhiéu bién dong bét lgi va vust qua
khong ft yéu kém ndi tai clia chinh minh, Hoi dong
Quan Tri, Ban Diéu hanh va toan thé CBNV Ngén hang
Kién Long da nd luc vuat qua moi kho khan dé hoan
thanh nhiém vu dé ra. Téng tai san dat 18.581 ty dong,
hoan thanh 103% ké& hoach va tdng 4% so v&i nédm
2017; V8n huy dong tr dan cu va té chic kinh té dat

10.641 ty déng, hoan thanh 103% ké hoach va tang
hon 30% so v&i nam 2011. Cho vay nén kinh té dat
9.683 ty déng hoan thanh 100% ké hoach va téng
15% so v&i nam 2011,

Nhimng két qua trén cho thdy Ngan hang Kién
Long da chon hudng di dung va linh hoat trong kinh
doanh la khéng tang trudng nhanh tin dung, khéng
dau tu kinh doanh vang, hoat dong tin dung chu yéu
tap trung vao Vviéc tai trg cho vay linh vuc san xudt
kinh doanh, tam néng va tai chinh vi mé nén rui ro
hoat dong thép, chét lugng tai san tot, ng xdu thap
5o vai binh quan nganh. Két qua dat dugc trong nam
2012 gitp cho Ngan hang Kién Long c6 thém nhiing
bai hoc kinh nghiém quy bau dé phat trién ngan hang
lanh manh, bén ving trong ndm 2013 va nhimng ném
tiép theo.

Budc sang nam 2013, du bdo nén kinh té sé tiép
tuc déi mat vai nhiéu khoé khan, thach thic khi qua
trinh tai cdu tric nén kinh té, tai cau trdc hé théng tai

Ong Tran Phat Minh | Chu tich HBQT
Mr Tran Phat Minh | Chairman of the Board

chinh ngan hang va xtr ly ng xau ctia Chinh phd van
dang trién khai thuc hién & budc dau. Chinh sach vi
mo clia Chinh phd va Ngan hang Nha nudc van tiép
tuc tang cudng én dinh kinh té vi mé, thuc hién chinh
sach tién té chat ché va linh hoat, uu tién kiém ché
lam phét, cac van dé vé 1ai suat, tang trudng tin dung
sé dugc kiém soat.

DPung truéc boi canh do, nhiém vy dét ra cho
Ngan hang Kién Long trong ndm 2013 rdt ndng né.
Dé€ phét trién bén ving, Ngan hang Kién Long van
tiép tuc chon hudng di cho minh, dé la “Hoat déng
an toan, bén viing va Igi nhuan hgp ly. Tiép tuc
day manh hoat déng kinh doanh ban 1é, dich vu
tai chinh vi mé véi d6i tuong chu yéu la khach
hang ca nhan va doanh nghiép viia va nhé/siéu
nhé, mé réng thi phan qua viéc da dang héa san
pham dich vu, huéng téi phat trién dich vu ngan
hang dién tu"

Dé thuc hién dinh hudng trén, ching ta can phai
thuc hién cdc muc tiéu sau:

Muc tiéu thi nhat: Cai cach quan tri Ngan hang
hudng t&i nhitng chudn muc chung theo tiéu chudn
quéc té nhdm chudn muc hoé cong tac quan tri diéu
hanh hoat dong cuia toan hé théng Ngan hang Kién
Long.

Muc tiéu thir hai: Phét trién co ché giam sat tién
gui clia khach hang; Biéu chinh co cdu huy dong va
phan loai ng xau theo nganh dé xac dinh dugc nhimg
diém manh, yéu trong hoat déng huy dong va cho
vay dé kip thai co nhiing phuong &n tiép can nguén
vén khac dé dam bao vé van dé thanh khoadn va
mang lai Igi nhuén tét nhat cho Ngan hang.

Muc tiéu thu ba: Xac dinh phan khic khach
hang va dia ban trong yéu ma Ngan hang sé huéng
dén, xay dung cac giai phap, chuong trinh phu hop
dé gia tang sy hién dién va thj phan ctia Ngan hang
trong khu vuc. Viéc quan trong la Ngan hang can phai
phan tich va dua ra dugc phan khuc khach hang phu
hop véi kha nang va nhimg dia ban that sy tiém nang
dé thuc hién tang truéng tin dung mot cach cé chon
loc va dam bao chat lugng tin dung.

Muc tiéu thi tu: Cic mang thanh todn quéc té,
kinh doanh ngoai héi va dich vu clia Ngan hang trong
cac ndm qua co vai trd khong dang ké vao téng thu
nhap hang nam ctia Ngan hang. Viéc da dang hoa cac
dich vu ngan hang nhu kiéu héi, ngoai héi, thé. .. la
viéc phailam @é tang nang luc phuc vu khach hang va
ndng lyc canh tranh vd&i cdc ngan hang khac. Nhanh
chéng hoan thién hé théng ngan hang dién tr dé
nang suc canh tranh clia Ngan hang Kién Long va gép
phan gilr chan khach hang hién tai, dac biét tai nhing
dia ban mang lai nguén thu I6n cho Ngan hang.

Muc tiéu tha nam: Chu trong viéc dao tao, gido
duc nadng cao dao dudc nghé nghiép, ndng cao tay
nghé. Xay dung co ché dai ngd cé phan biét vi tri kinh
doanh tao ra lgi nhuan va vi tri gian tiép; phan biét
gila vi tri quan trong va vi trf tdc nghiép gidn don tai
cac don vi bdo ddm muc tiéu dai ngd tuong xuing vdi
két qua céng hién. Thay déi phuong thic quan ly lao
dong theo hudng giao viéc cé danh gia hiéu suat; t&
chuc ra sodat toan dién chat lugng nhan sy, tién hanh
danh gid, quy hoach dao tao va bé tri sdp xép nhan
vién gidi nghiép vy, phdm chét dao duc tét.

Muc tiéu thir sau: Ra soat lai cdc quy trinh nghiép
vy theo hudng tinh gidn hod trén co s& van bao dam
kiém sodt tét rdi ro.

Vi nhimng dinh hudng va muc tiéu cu thé, hop ly
cong vai sy doan két mot long clia toan thé can bo
nhan vién, sy dong hanh, ting ho thiét thuc ctia ¢
doéng, khach hang va su gitp d& to Ién clia Ngan hang
Nha nuéc, Hoi déng quan tri Ngan hang Kién Long tin
tudng Ngan hang Kién Long chéc chén sé &n dinh va
tiép tuc phat trién bén vimg.

TM. HOI DONG QUAN TRI
CHUTICH

/

TRAN PHAT MINH
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To our shareholders!

2012 was a difficult and challenging year for the
Banking sector due to the adverse effects of domestic and
global macroeconomy. Commercial banking system had
left a great number of special events: bad debt explosion
of the bank led to the merger process of uneffective
banks; decrease in total assets and profits of all bank
resulted in massive personnel cut; rapid increase in bad
debt led to big risks....Perhaps, this was the first time the
Banking sector in Vietnam had to face such difficulties
and uncertainties in 2012.

To overcome the severe constraints in a volatile
business environment and overcome many internal
weaknesses, the Board of Directors, the Board of
Management and all staffs of Kien Long Bank have
made all-out efforts to complete the tasks. Total assets
were VND18,581 billion, reaching 103% of the plan and
increasing by 4% compared to 2011; mobilized funds
from economic entities and residents were VND10,641
billion, gaining 103% of the plan and increasing more
than 30% compared to 2011, economic development
loans were VND9,683 billion, completing 100% of the
plan and increasing 15% compared to 2011.

The above-mentioned results show that Kien Long
Bank has chosen the right and flexible direction in
business: maintain stable credit growth, not invest
in gold trading, mainly focus on loans from business
sector, especially support for “agriculture, farmers and
rural areas” and microfinance, therefore, operation risks
was low, asset quality was good, bad debt was lower
than the industry average. Results achieved in 2012
helped Kienlong Bank get more valuable experiences to
become a sustainable and healthy banks in 2013 and
the next years.

Entering 2013, the economy is forecasted to continue
facing many difficulties and challenges in the process
of restructuring the economy and restructuring the
banking system, non-performing loans problem s
still being solved by the Government in the first step;
macroeconomic policies of the Government and
the State Bank of Vietnam continue strengthening
macroeconomic stability, carrying out tight monetary
policy, giving priorities to curb inflation development and
controlling the issue of interest rates and credit growth .

Facing this situation, the missions of Kienlong Bank
are so challenging in 2013. To maintain sustainable
development, Kien Long Bank continues choosing their
own direction “Safe, sustainable operation and
reasonable profit. Continue promoting retail
business, providing micro-financial services
to mainly individual customers and small and
medium enterprises, expanding market share
through products and services diversification,
developing e-banking services.”

To implement the above directions, Kienlong Bank
needs to perform the following objectives:

Objective 1: Reforming the bank management
towards international standards in order to standardize
management task of the whole system of Kien Long Bank.

Objectives 2: Developing a monitoring mechanism
of customer deposits; adjusting mobilization structure
and classifying non-performing loans by industry to
identify strengths and weaknesses in mobilizing and
lending activities in order to have timely approaches to
other capital resources to ensure liquidity and bring the
best profit for the Bank.

Objective 3: Identifying customer segments and key
areas in which the Bank will approach, build solution
and appropriate programs to increase the Bank’s image
and market share in the region. It is important that the
bank should analyze and choose appropriate customers
segments with the capacities and potential areas to carry
out selective credit growth and ensure credit quality.

Objectives 4: International payment, forex trading
and banking services in recent years play a negligible role
in the total annual income of the Bank. The diversification
ofbanking services such as remittances, foreign exchange,
cards and perfecting electronic banking system should be
done to enhance the capacities to deliver better customer
services and improve competitive ability with other banks,
which help the bank retain existing customers, especially
in the areas that bring large income for the bank.

Objective 5: Concentrating on training and
educating business ethics, improving skills for employees.

Constructing mechanism of preferential treatment based
on different positions; distinguishing between important
positions and less important positions in order to offer
propertreatments based on staff performances. Changing
the methods of labor management in the direction
of task assignment with performance measurement;
reviewing comprehensive human resources quality,
making assessment, training and arranging outstanding
staffs with good business ethics.

Objective 6: Reviewing of the business processes in
the direction of streamlining on the basis of maintaining
good risk management.

With specific objectives and orientations as well as a
great bond of solidarity of all staffs, the companionship
from shareholders, customers and tremendous supports
from the State Bank of Vietnam, the Board of Directors
trust Kien Long Bank will stay stable and continue
developing sustainably.

Yours faithfully,

—
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THONG PIEP TONG GIAM POC
Message from Chief Executive Officer

2012

“Ton chi ctia Ngan hang Kién Long la san long
chia sé. Bé lam ducgc diéu nay, ngoai viéc 1ang
nghe y kién khdch hang chung toi luén xay
dung déi ngl nhan vién trong sach, san long
chia sé vdi khach hang nhing kho khan trong
kinh doanh, nhiing udc ma, hoai bao va kinh
nghiém lam viéc. o6 la IGi hra clia chudng toi

g Annual Report

ugIu buEny oed oeg ﬁ

trudc toan thé khach hang”

Lo

“With the motto ‘Willing to share, we are
training Kienlong Bank’s staff into an ethical and
professional team who willingly responds to the
needs of our customers, provides them the finest
advice in time of difficulties and shares with them
the ambtions and working experiences. That is our

commitment to our customers.”

Ong Pham Khac Khoan | Téng Giam déc
Mr. Pham Khac Khoan | Chief Executive Officer
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TAM NHIN - SU MENH - GIA TRI COT LOI

Our Vision - Our Mission - Our Core Values

TAM NHIN

Trd thanh thuong hiéu Xanh dau tién trong nganh ngan hang tai Viét
Nam va phat trién bén vimg trong mé hinh tap doan tai chinh Kién Long.

Cung cap dich vu ngan hang chuyén nghiép cé tap trung, luén mang lai gia

tri gia tdng doi vai khdch hang la cac doanh nghiép vira va nho, céc ca nhan va
ho kinh doanh cé thé tai mdi dia ban hoat déng trén toan qudc.

Chia sé gia tri Xanh va tién phong tham gia cac chuong trinh, hoat déng
Xanh vi Igi ich phat trién cdng dong tai Viét Nam.

GIATRI COT LOI

Chung t6i xac dinh gid tri c6t 16i clia ngan hang Kién Long chinh la: Tam
-Tin - Kién - Xanh (Xanh cho méi trudng, suc song, ky vong & tuong lai).

OUR VISION

Becoming the first “Green” brand in Vietnam banking sector and developing
strongly toward the model of a financial group.

OUR MISSION

Providing professional and centralized banking services which bring added values
to all customers: Small and Medium Enterprises (SMEs), individuals and household

business nationwide.

Sharing the “Green”value and becoming the first participating in “Green” programs
for the benefits of community development approaches in Vietnam.

OUR CORE VALUES

Our core values are defined by Ethics - Commitment — Diligence - “Green” (“Green”
environment, “Green” energy and “Green” expectation in the future)

KIENLON =
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GIAI DOAN 1995-2000

Ngay 18/09/1995, Théng d6c Ngan hang Nha
nudc Viet Nam cép gidy phép chap thuan cho Ngan
hang TMCP Kién Long hoat déng (s6 0056/NH-GP).
Ngay 27/10/1995, Ngan hang TMCP Kién Long khai
truong va chinh thuic di vao hoat dong.

Giai doan nay dau tu cho vay chu yéu & dia ban
nong thon ti ngudn tién mat huy déng tir dan cu va
cac t6 chuic kinh té. Hoat déng Ngan hang c6 lai, hoan
thanh dugc nghia vu déi vai ngan sach Nha nudc, bado
toan vén va chia c& tic cho cd dong. Nang vén diéu
&t 1,2 ty dong 1én 4,5 ty dong. Tung budc mad rong
mang ludi qua viéc thanh Iap thém 03 Phong giao
dich gébm: S6 01, S6 02, S6 03.

GIAI DOAN 2000 - 2005

Ngan hang Kién Long da xay dung Hoi s& khang
trang dat tai Thi xa Rach Gid la trung tdm quan ly toan
Ngan hang, cac don vi truc thudc gobm 04 Chi nhanh
va 03 phong giao dich hoat dong trén tinh Kién Giang.

- TU khéi dau (1995) thanh lap véi s6 von diéu lé
1,2 ty dong dén 31/12/2005 vén diéu lé dat 28 ty 039
triéu déng, tang trén 23 1an so véi nam 1995.

- S6 du huy dong tién gli tir 2,1 ty déng nam 1995
tdng 320 ty déng, tdng hon 150 1an so véi ndm dau
thanh Iap, véi muc tang binh quan hang ndm dat trén
50%, trong dé chd yéu la ngudn tién nhan réi trong
dan cu.

- S6 du ng cudi ndm 1995 trén 3 ty dong thi dén
31/12/2005 s6 du ng dat gan 332 ty dong, tang hon
107 1an so véi ndm dau thanh lap. Véi t6c do tang
truédng binh quan hang nam trén 42%, dap ung nhu
cau vay vén clia hon 60 ngan khach hang.

- Giai doan nay, Kién Long da hoan thién va phat
trién cac dich vu nhu: Thanh todn thé, sec du lich, dich
vu chuyén tién nhanh trong va ngoai nudc, thu doi
ngoai té va cac phuaong thuc thanh toan khong dung
tién mat khac thong qua tai khoan cta khach hang,
vdi tocC tang trudng binh quan hang nam trén 40%.

- Néu nhu Igi nhudn ndm 1996 chi dat 45 triéu
déng thi dén 31/12/2005 da nang lén 14 ty dong tang
hon 314 1an, nang téc do tang trudng binh quan hang
nam dat trén 98%.

- Khi mdi thanh Iap Ngan hang chicé hon 10 nhan

vién, dén thang 12/2004 luc lugng nhan su Kién Long
da co trén 200 nhan su.

-Trong giai doan nay, Ngan hang tao diéu kién vé
kinh phi va sdp xép céng viéc phu hop dé dao tao
nguén nhan luc bang cach dua di dao tao ngan han
nghiép vu va quan ly dé nang cao trinh dé thuc hién
cdng viéc clia nhan vién, gén lién chuyén mon vdi
céng viéc. Thong qua Hiép hdi Ngan hang Viét Nam,
Ngan hang Kién Long con clf nhan sy du cac I6p dao
tao va hoc tap kinh nghiém cac ngan hang nudc
ngoai tai Thai Lan, Han Qudc, Singapore, Malaysia...

GIAI DOAN 2005 DEN NAY

Ngan hang TMCP Kién Long c6 nhing but pha
ngoan muc ti viéc Ban Lanh dao da quyét tam ma
rong mang ludi, ddy manh dau tu hién dai héa cong
nghé, phat trién da dang hda cac san pham dich vu
ngan hang hién dai, nham déap tng nhu cau kha nang
thanh toan cdia nén kinh té.

Nhéan su va dao tao

Trong giai doan nay, do mang ludi ngay cang md
réng, nén ngudn nhan luc cda Kienlong Bank da tang
lén c& chét lugng va s6 lugng. Dén cudi nam 2012,
téng s nhan vién ctia Kienlong Bank 1a 2.776 nhan sy,
trong do6 6 1.276 cong tac vién, tang 270 lan so vdi
giai doan dau thanh 1ap. Trong 36 s6 CBNV c6 trinh 36
dai hoc va trén dai hoc chiém trén 70%, con lai la doi
ngu cOng tac vién.

Cong nghé thong tin

- Chuong trinh quan Iy tdc nghiép ngan hang
GoldRiver dugc van hanh 8n dinh dap tng nhu cau hién
tai va md& réng quy md hoat dong cla Kienlong Bank.

- Hé théng mang dugc thuc hién an toan, déi mdi
cébng nghé... nham dap tng cac hoat ddéng nghiép vu
ngan hang ngay cang da dang.

- Bén canh do dé tién tdi muc tiéu Kienlong Bank
tr& thanh Ngan hang hién dai, Kienlong Bank da
thuong thao va ky két hop dong mua va trién khai hé
théng Core Banking TCBS (s&n phdm clia tap doan OSI
- Hoa Ky), don vi tryc tiép trién khai la Cong ty Tin hoc
A Chau (AICT). Hé théng nay chinh thic hoat déng
vao ngay 27/06/2011.

Phat trién mang luéi

DPén nay hé théng Kienlong Bank bao gom: 01 Hoi
sd, 95 Chi nhdnh va Phong giao dich (trong do Chi
nhanh: 26, Phong giao dich: 69) phd mang ludi hoat
dong 25 tinh thanh trén toan qudc. Day la co s& dé
phét trién cac san phdm mdi, tiép can vdi nhiing phan
khtc thi trudng day tiém nang ma trudc day Ngan
hang Kién Long chua vuon t&i dugc.

Phat trién thuong hiéu

Ky hop déng xay dung va phét trién thuong hiéu
véi Cong ty MASSO CONSULTING @é tu van va xay
dung thuong hiéu Ngan hang Kién Long.

Quang ba thuong hiéu trén cdc phuong tién
truyén thong, thuc hién cac chuong trinh quang céo,
khuyén mai, hoat déng xa hoi va tham gia tai trg cac
su kién van héa - thé duc thé thao ...

Xay dung mai Website Ngan hang Kién Long.

Lién két véi cac d6i tac

-Ngan hang Kién Long da lién két véi Vién Nghién ctu
Kinh t& Phét trién — Bai hoc Kinh t& TPHCM dao tao cac
I6p: 16p Gidm déc diéu hanh (CEQ), I6p Van hoa Doanh
nghiép nham trang bi day du cac kién thic, nghiép vu
cho can bd nhan vién.

- Ky két hop tac chién lugc véi ba doi tac la Ngan
hang TMCP A Chau (ACB), Téng cong ty Du lich Sai
Gon (Saigontourist), Trudng Dai hoc Kinh té TP. H6 Chi
Minh nhdm nang cao nang luc tai chinh, chuyén giao
cdng nghé va dao tao.

- Ngay 1/12/2010, Ngan hang Kién Long chinh
thdc cung Uing dich vu SMS Banking dén khach hang.

- Dich vy thé noi dia va qudc té: Dang trién khai,
du tinh vao quy Il ndm 2013 sé dua vao s dung thé
ATM Ngan hang Kién Long.

- Trién khai hoat déng thanh toan qudc té nhu:
chuyén tién bang dién, nha thu, tin dung ching
tu... kém theo dich vu tu van mién phi truc tiép va
qua dudng day néng nham gidm thiéu rdi ro cho
khach hang.

-Théng d6c Ngan hang NNVN da chap nhan cho
Ngan hang Kién Long du diéu kién cung tng dich vu
ngoai héi.

-Ngay 08/03/2010, ma SWIFT (Hiép hoi Vién thong
Tai chinh Lién ngan hang Toan cau) clia Ngan hang

Kién Long chinh thic dugc hoat dong va niém yét
trén Website clla SWIFT (www.swift.com).

Xay dung co s& vat chat

- Ngan hang Kién Long déau tu mua dat dé xay
dung tru s6 mai 6: Can Tho, Ba Nang, Hau Giang, TP
HO Chi Minh, Binh Duong, Séc Trang, Rach Gia, Tra
Vinh, Bac Liéu, Bén Tre. Hién da xay dung tru s& lam
viéc & Binh Duong, Hau Giang va tién hanh xay dung
tru s& & cac tinh con lai.

- Tinh dén cudi nam 2012, t8ng tai san dat trén
18.000 ty dong, vén diéu lé 3.000 ty déng, du ng cho
vay 9.683 ty déng, téng huy déng vén 14.751 ty dong,
loi nhudn trudc thué tang trudng binh quan 172,88%/
nam. Cac hoat dong kinh doanh dich vu khac nhu:
doanh s& chuyén tién nhanh, kinh doanh ngoai té,
thanh todn qudc té déu tang trudng va ngay cang
thu hut thém khach hang st dung dich vu. Cu thé
trong ndm 2009, lgi nhuan tr dich vu nay chiém 8%
loi nhuan trudc thué. Ngoai ra, Ngan hang van dam
bdo chét luong hoat déng nhé viéc chd trong quan
tri rdi ro, duy tri co cdu tin dung an toan va hiéu qua,
ty 1& ng xdu dugc kiém soat thap hon muc cho phép
clia Ngan hang Nha nudc.

-Trong qua trinh hoat déng, Ngan hang Kién Long
lubn chdp hanh t6t moi chi truong chinh sach cta
Nha nudc. Thuc hién tét nghia vu thué, tham gia bao
hiém y té€, bao hiém xa hoi theo dung quy dinh cla
phap luat.

- Chép hanh t6t moi quy dinh clia nganh dé thuc
hién chinh sach tién té quéc gia, tich cuc huy dong
nguén vén nhan réi trong dan cu dé cung Ung vén
cho nén kinh té&, phuc vu cho su nghiép phat trién
kinh té. T& nhimg thanh qua dat dugc, Ngan hang
Kién Long da nhan dugc nhiéu bang khen ctia UBND
tinh, Téng cuc Thué, Bo Tai chinh, Bao hiém xa hoi Viét
Nam. Ddc biét trong ndm 2007 Ngan hang Kién Long
dugc Cha tich nudc CHXHCN Viét Nam ky Quyét dinh
s6& 1224/2007/QD-CTN (ngay 26/10/2007), vé viéc
tdng Huan chuong Lao dong hang Ba cho Ngan hang
TMCP Kién Long vi d& c6 thanh tich xudt sac trong
coéng tac t ndam 2002 dén nam 2006, gdp phan tich
cuc vao su nghiép xay dung Chi nghia xa hoi va bao
ve TS quéc.

KIENLON =
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I KIENLONG BANK

1995-2000:

On 18 September 1995, Kienlong Commercial
Joint Stock Bank (Kienlong Bank) was registered under
Business License No.0056/NH-GP by the State Bank of
Vietnam. Kienlongbank officially started its operation on
27 October 1995.

During this period, business activities involved
providing loans in rural areas with funds mobilized
from local residents and economic institutions. The
bank generated enough profits to satisfy both the State’s
budget and dividends for its shareholders. Moreover, its
chartered capital was raised from VND 1.2 billion from
VND 4.5 billion whilst its network branch was expanded
to 03 sub-branches: Sub-branch No.1, Sub-branch No.2,
and Sub-branch No.3.

2000-2005:

Kienlong Bank’s Headquarter was built in Rach Gia
Town with 04 branches and 03 sub-branches situated in
the Mekong Delta of Kien Giang Province.

- Since the date of establishment in 1995, Kienlong
Bank’s chartered capital had increased by twenty-three
folds, from VND1.2 billions to VND28.039 billions.

- Mobilized funds had increased more than 150 folds
from VND2.1 billions in 1995 to VND320 billion in 2005.
The average annual growth rate exceeded 50% with
funds mobilized mainly from the residents’ idle cash.

- Outstanding loans of over VND3 billion in 1995 had
reached VND300 billion as of December 31, 2005, an
increase of over 107 folds. The average annual growth
rate of outstanding loans was 42%, a rate that sufficed
the lending demand of more than 60,000 customers.

- During this period, numerous new banking services
were introduced at Kienlongbank including payment
of travelers’ cheques, domestic and foreign remittances,
foreign exchange and other non-cash payment methods
via customers’ banking accounts that reached an
average annual growth rate of 40%.

- In 1996, the bank’s profit only reached VND45
million, but as of December 12, 1995, this figure increased
to more than 314 times, to VND 14 billion. The average
annual growth rate of profit topped 98%.

- As of December 2004, the number of full-time
employees reached 200 since the date of establishment.

- During this period, many short-term and long-
term courses were provided at Kienlong Bank to improve
the employees’ competences and banking expertise. In
particular, Kienlong Bank participated in Vietnam Banks
Association to assign its employees to attend overseas
training courses at foreign banks in Thailand, South
Korea, Singapore, and Malaysia, . . .

2005 until now:

Major breakthroughs in network extension, [T
modernization, and diversification of modern banking
products and services were launched at Kienlong Bank in
order to accomodate the sophisticated payment needs
and economic changes.

Human resources and training:

Due to the expansion of branch network during this
period, Kienlong Bank’s human resources had excelled in
both quantity and quality. As of 2012, the total number
of Kienlong Bank’s employees were 2,776 (with 1,276
agents), an increase of 270 times compared to the first
year of its establishment. Of which, the number of
graduates and post-graduates accounts for nearly 70%
of the total employees.

Information Technology:

- The GoldRiver program was applied successfully
and contributed to the expansion of Kienlong Bank’s
operational scale.

- The renovation of IT system has facilitated the
efficiency and diversification at Kienlong Bank .

- To become a modern and multi-functional bank,
an agreement to apply the Core Banking System TCBS (a
product of OSI Group — USA deployed by Asia Information
and Commucations Technology Joint-Stock Company)
was signed. The system has been installed and operated
since June 27,2011.

Branch network expansion:
Until now, Kienlong Bank are presented by 96

transaction locations including 01 Head Office, 26
branches and 69 sub-branches, covering 25 provinces
all over the country. This network expansion builds
the foundation for the development of new banking
products to assist Kienlong Bank in approaching other
potential market segments.

Brand development:

-Signing a contract with Masso Consulting Company
to consult and promote the brand of Kienlong Bank.

- Kienlong Bank is widely promoted on mass media,
advertising and promotional programs, social and
sponsoring activities as well as sports events.

- Constantly updating Kienlong Bank’s website.

External relations

- Joining hands with the Institute of Development
Economics Research (IDR) — Ho Chi Minh City University
of Economics to organize the CEQ training courses and
the courses on Corporate Culture which aim to provide
professional knowledge for its employees.

- Signing cooperation contracts with such 3 strategic
partners as ACB, Saigontourist and HCMC University of
Economics to enhance financial capacities, technology
transfer and training.

- From December 1, 2010, SMS Banking services have
officially been provided for its customers.

- International and domestic cards: These services are
being implemented and expected to put into use in the
second quarter of 2013

- Providing international settlement  services:
Telegraphic ~ Transfer ~ Remittances, —collection, and
Letter of Credit (L/C), etc... together with free-of-charge
consulting service via hotline in order to minimize the
risks for customers.

- Obtaining the approval of the Governor of the State
Bank of Vietnam on its full satisfaction of conditions to
supply foreign exchange services to customers.

-OnMarch 08,2010, Kienlong Bank SWIFT code (SWIFT
stands for “Society for Worldwide Interbank Financial
Telecommunication”) has been officially activated and
posted on SWIFT's website (www.swift.com).

Infrastructure construction:

- Investing in real estate to build many new office
buildings in such cities and provinces as Can Tho, Da
Nang, Hau Giang, Ho Chi Minh and Binh Duong, Soc
Trang, Rach Gia, Tra Vinh, Bac Lieu, Ben Tre. Kienlong
Bank built new offices in Binh Duong and Hau Giang.
Other offices in other provinces were under construction.

- As at the end of 2012, the total assets reached over
VND18,000 billion; the chartered capital was at VND3,000
billion; the outstanding loan gained VND9,683 billion; the
total mobilized funds were VND 14,751 billion; the average
growth rate of pre-tax profit accounted for 172.88%/
year. Other banking activities such as remittance,
international settlement, and forex trading, etc. have
had positive growth rates and attracted more customers
using the services. Specifically, the profits from these
services accounted for 8% of pre-tax profit in 2009. In
addition, the Bank has ensured its operation by focusing
on risk management, maintaining safe and sound
credit structure, moreover, the NPL ratio has always been
controlled under the State Bank of Vietnam?’s requlations.

- Well carrying out all policies of the State Bank
of Vietnam, fulfilling its duties to pay taxes and
implementing social insurance and health insurance in
accordance with provisions of law.

- Strictly abiding by the regulations of the banking
sector to efficiently implement the national monetary
policy, actively mobilizing idle capital from residents to
supply capital to the domestic economy in the service of
Kien Giang province’s economic development.

- With above-mentioned good achievements,
Kienlong Bank have received a lot of certificates of merit
conferred by the pronvincial People’s Committee, the
General Department of Taxation, the Ministry of Finance,
and Vietnam Social Insurance. In 2007, under the
Decision No.1224/2007/QD-CTN dated on October 26,
2007 signed by the State President of Vietnam, Kienlong
Commercial Joint Stock Bank was awarded the 3rd rank
Labor Medal for its Excellent Achievement of Bank Task
from 2002 to 2006, which positively contributed to the
cause of building the law-governed socialist state and
defending the Vietnamese Fatherland.
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CAC GIAITHUGNG - DANH HIEU

Noble Awards

Danh hiéu do Nha nudc XHCN Viét Nam trao tang:
- Huan chuong Lao dong hang Ba (nam 2007)
- Bang khen do Thii tuéng trao tang (2006-2008)

2012

Bang khen do Théng déc Ngan hang Viét Nam trao tang
(Nam 2005 - 2008)

Bang khen do Bo truéng Bo Tai chinh trao tang
(Nam 2005 - 2007)

E Annual Report

Cac gidi thudng khac:

- CUp gidi thuéng EDEN GROUP

- CUp gidi phép tiép thi t6t nhat ndm 2007

- CuUp vang Top 100 Thuong hiéu Viét hoi nhap WTO

- Cup vang WTO thuong hiéu Viét dich vu chat lugng
nam 2007

- Cup vang WTO thuong hiéu Viét do khach hang binh
chon nam 2007

- B&o SGTT cép gidy Chiung nhan san pham dich vu
(ngan hang tiét kiém) t6t nhat nam 2011 do ngudi tiéu
dung binh chon.

Va nhiéu gidi thudng, ghi nhan tir cac t6 chiic khac.
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Awards conferred by The Socialist Republic of Vietnam:

- The 3rd rank Labor Medal (2007)

- The Certificate of Merit granted by the Prime Minister
(2006-2008)

The Certificate of Merit granted by the Governor of the State
Bank of Vietham (2005 — 2008)

ZL0T | uaiu bugnyy oed oeg i

The Certificate of Merit granted by the Minister of Finance
(2005 - 2007)

Other awards:

- The award presented by EDEN GROUP

- The award for the best marketing solutions in 2007

- The Viet Brand Top 100 Gold Cup in WTO Integration

- The Viet Brand quality-prestige services and products Gold
Cup 2007

- The Viet Brand WTO Gold Cup voted by customers in 2007

- The best services and products voted by customers in 2011
(Saigon Marketing Newspaper).

And others presented by various organizations.
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HOI DPONG QUAN TRI
The Board of Directors

(@]
o = Ong Truong Hoang Luong
™ Phé Cha tich thudng truc HDQT
—
g Sinh ndm 1962, la Ky su Néng nghiép Truong DH Can Tho,
K] Thac si nganh Ngan hang, Tién si Kinh té& chuyén nganh Quan
) tri kinh doanh Trudng Bai hoc Kinh t€ - TP HCM. Ong lam viéc
2 tai Ngan hang Kién Long tUr ndm 1995 va hién la Phé Chu tich
g thudng truc HDBQT.
. On9 Tran Phat Minh = Mr. Trqong Hoang Luong
Cha tich HPQT Standing Vice-chairman of the BOD
o
Sinh ndm 1974, t6t nghiép trudng Bai hoc Tai chinh - Ké todn (Born in 1962). He graduated as an agricultural engineer from g
TP HCM. TUng phu trach Ké toan trudng, Phd TGD Ngan hang Can Tho University. He has got a Master Degree of Banking and o,
Phuong Nam, Pho TGB Ngan hang Kién Long va hién tai la a PhD Degree in Business Administration from University of °
Chu tich HPQT Ngan hang Kién Long. Economics, HCMC. He has joined in Kienlong Bank since 1995. 2‘
Now he serves as Standing Vice-Chairman of the BOD. §
= Mr. Tran Phat Minh 3.
Chairman of the BOD g
(Born in 1974). He graduated from University of Finance and g
Accounting, HCM City. He used to work as a Chief Accountant, :,
Deputy General Director of Southern Bank, Deputy General = Ong Nguyéen Van Hoa
Director of Kienlong Bank. Currently, he is Chairman of the BOD of Uy vien HBQT
Kienlong Bank. y '
feniong San Sinh nam 1969, t&t nghiép C& nhan Kinh té Trudng Bai hoc
Kinh t& - TP HCM. Ong lam viéc tai Ngan hang A Chau tor ndm
1995, d&n nam 1997 éng dugc bé nhiém chiic vu Phd Phong
Ké todn Hoi s&, hién éng dam nhiém cuong vi Ké toan trudng
Ngan hang A Chau ti nam 2002 dén nay.
= Mr. Nguyen Van Hoa
Member of the BOD
(Born in 1969). He graduated from University of Economics,
HCMC. He has worked for ACBsince 1995.1n 1997, he was appointed
as a Deputy Chief Accountant at ACB's Head Office. Since 2002, he
has served as a Chief Accountant at ACB Bank until now.
KIENLON =2
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HOI DPONG QUAN TRI
The Board of Directors

» Ong L& Quang Chinh

= Ong Huynh B4 Lan

(@] > »
- Uy vién HBQT Uy vién HBQT
o
o Sinh ndm 1969, Thac si Kinh té, ting la can bd, Phé phong Sinh ndm 1956, la Tién si toan hoc & Cong hoa Lién Bang
%’ Tin dung - Bdo lanh Ngan hang Ngoai thuong TP. HCM va hién Nga. Tung la can bo gidng day Truong BH Su pham Ky thuat,
S nay la Phé Gidm déc S& Giao dich Ngan hang TMCP A Chau. Truong BH Bach khoa TP. HCM, Truéng Ban c6 van Cong ty
% Kién A. Hién Ong la Cha tich HBQT Trudng BH Kinh té€ - Tai
2 chinh TP HCM.
C
< = Mr.Le Quang Chinh = Dr. Huynh Ba Lan
Member of the BOD Member of the BOD
(Born in 1969). He has got a Master Degree of Economics. He (Born in 1956). He earned his PhD degree in mathematics from -
used to be a Deputy Manager of Credit-Guarantee Department at Moscow University in Russia. He used to work at the University of )
. . . Q)
Vietcombank and currently, he is a Deputy Director of ACB Bank’s Technology and Education, HCMC and University of Technology, 2
Main Transaction Office. HCMC as a lecturer. Now he is a Chairman of the BOD of the =
University of Economics and Finance, HCMC. S
@
>
oy
35
* Ong Pham Van Nang * Ong Lé Thanh Hai 3
Uy vién HDQT N

Uy vién HDQT

Sinh nam 1978, C& nhan luat, hién nay la Truéng phong
Tham dinh tai san kiém Trudng phong Phap ché - Ngan
hang TMCP A Chau.

Sinh ndm 1951, la Phoé Gido su - Tién si chuyén nganh Tai
chinh = Ngén hang & Truong Bai hoc Kinh té - TP HCM, nguyén
la gidng vién, Trudng B6 modn Ngan hang, Pho Trudng Khoa
K& Tai Ngan, Trudng phong T6 chic - Hanh chinh, Pho Hiéu
trudng, Hiéu trudng Trusng BHKT - TP HCM.

= Mr.Le Thanh Hai
Member of the BOD

= Dr.Pham Van Nang
Member of the BOD
(Born in 1978). He has got a Bachelor Degree of Laws and
now he serves as a Manager of Asset Appraisal Department
cum a Manager of Legal Department at ACB Bank.

(Born in 1951). He has got a PhD degree from University of
Economics, HCMC, majoring in Banking - Finance. He used to
be a lecturer, a Deputy Head of Accounting - Finance - Banking
Department, an Administrative Manager, a Deputy Rector and a
Rector of University of Economics, HCMC.
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BAN KIEM SOAT
The Board of Supervisors

» Ong Nguyén Chi Nhiéu

Trudng Ban Kiém Soat

Sinh ndm 1964, la Cr nhan Kinh té chuyén nganh Ngan
hang Trudng Dai hoc Kinh t& - TP HCM. Ong lam viéc tai Ngan
hang Kién Long nam 1995, Trudng Ban Kiém sodt tir nam 2006

dén nay.

= Mr. Nguyen Chi Nhieu
Chief Supervisor

(Born in 1964). He has got a BA Degree majoring in Banking
from University of Economics, HCMC. He joined in Kienlong Bank
in 1995. Since 2006, he has served as a Chief Supervisor until now.

» Ong Lé Thanh Hung

Thanh vién

Sinh ndm 1966, la C& nhan Kinh té chuyén nganh Ngan
hang Truong Pai hoc Kinh té - TP HCM. Ong lam viéc tai Ngan
hang Kién Long nam 2006, thanh vién Ban Kiém soat t& nam
1995 dén nay.

= Mr.Le Thanh Hung
Member of the Board of Supervisors

(Born in 1966). He has got a BA Degree in Banking from
University of Economics, HCMC. He joined in Kienlong Bank in
1995. Since 2006, he has served as a member of the Board of

O

Supervisors until now.

ugIu buEny oed oeg i

= Ong Nguyén Van Phu
Thanh vién

Sinh nam 1975, 1a C& nhan Kinh té. Ong lam viéc tai Ngan
hang Kién Long ndam 2006, thanh vién Ban Kiém soat tir ném
2006 dén nay.

= Mr. Nguyen Van Phu
Member of the Board of Supervisors

(Born in 1975). He is a Bachelor of Economics. He joined in
Kienlong Bank in 2006 as a member of the Board of Supervisors

until now.

Lo

KIENLON =

BAN C

Ngan hang Kién Long - Sdn Iong chia sé.



BAN DIEU HANH
The Board of Management

o~
Sl
(=)
~N
i
o
Q.
()
oc
‘©
)
C
c
<
o
QN
o
Q)
QU
o
—+
g
Q;
>
(o]
=1
D>
o}
N
=)
—
N

KIENLON =
I KIENLONG BANK BAN C———
Ngan hang Kién Long - Sdn long chia sé.




BAN PIEU HANH
The Board of Management

= Ong Vi Duc Can
Ph6 Téng Giam dée Phu trach CN Rach Gia

f;l va Khu vuc Mién Tay
o
~N Sinh nam 1964, la Cirnhan Céng nghé -Théng tin Trudng BH
o Qudc gia TP. HCM, Thac si Kinh té chuyén nganh Quan tri kinh
08). doanh Truding Pai hoc Kinh t& - TP HCM. Ong lam viéc tai Ngan
o hang Kién Long nam 1998, thanh vién HDQT kiém Pho TGD
g phu trdch Khu vuc Mién Tay.

c A <

< = Ong Pham Khac Khoan « M Vu Duc Can

32 Tong Giam Boc Deputy General Director of the Western region - 3
Ong Pham Khic Khoan, sinh ndm 1960, 1a Thac si Kinh t& Dai and Rach Gia Branch
LN A S\ A N A . Z A ws]
Eg?aliAtotbnghlep tal V i Han Iar;n ’\anl thAuong MO\C (}’Z]o,ng (Born in 1964). He gained a BA degree in Information Technology g
oa Lien f‘a.nghl\,lga(.jOnhg F\’/k?'o IT\I?an .a/ng ;'?n #onlg tg,t iang from Vietnam National University, HCMC and an MBA from o
34:/2908 V?' c UCV an N ? ir?g glljm .O;’ rUOcvmo,,\Tng University of Economics, HCMC. He has joined in Kienlong Bank ;
3 cong tac 26 harm ta,| gar) ang; go?l ! uanq 'e,t arn since 1998 as a member of the BOD cum Deputy General Director S
(Vietcombank). Ong chinh thiic nhan nhiém vu mdi véi chic . S
; T2 of the Western region. a
danh Tong Giam doc ké ti ngay 28/12/2012. 5
oy
= Mr.Pham Khac Khoan >
Chief Executive Officer N
()
(Bornin 1960). He is a Master of Foreign Economics at the Foreign :,
Trade Academic Institute, Russia. He has joined in Kienlong Bank A A L
) . . ) = Ong Lé Trung Viét
since April 2008 as Deputy General Director of Kienlong Bank. He ‘g Pho TaNa Gidm déc
usedtowork at Vietcombank in 26 years. He has officially served as {( . d
Chief Executive Officer of Kienlong Bank since December 28,2012. Ong Lé Trur]g Viet sinh nam 1966, nguyén la thanh vién
HBQT kiém Tong Gidm doc ngan hang Gia Binh. Hién nay
la Pho T6ng Gidm déc Ngan hang TMCP Kién Long. Ong tét
nghiép truong Pai hoc Ngan hang TPHCM, chuyén nganh
Tién té - Tin dung.
= Mr. Le Trung Viet
Deputy General Director
(Born in 1966), He used to serve as a Member of the BOD and
Chief Executive Officer of Gia Dinh Bank. Now he works as Deputy
General Director of Kienlong Commercial Joint-Stock Bank.
He graduated from Banking University, HCM City, majoring in
Currency Circulation and Credit.
KIENLON =2
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BAN PIEU HANH
The Board of Management

‘;‘ = Ong Pham Céng Van
g Pho T6ng Giam dée phu trach Knéi Kinh doanh
- Sinh ndm 1962, Thac si Kinh té chuyén nganh Luu thong Tién
8 té vaTin dung.Tung la GB Chi nhdnh Sai Gon Ngan hang TMCP
o Sai Gon Thuong Tin, Phé TGD Cong ty C8 phan xe méy Hoa
= Lam. Ong vao nganh ngan hang t ndm 1991, hién éng la Pho
2 TGD phu trach khéi Kinh doanh Ngan hang TMCP Kién Long.
<
= Mr.Pham Cong Van
. . Deputy General Director
= Ong Nguyén Quang Toan , ,
Pho Tana Gidm déc Thusna truc (Born in 1962). He has got a Master of Credit and Currency o
g g Circulation. He used to hold a Director of Sai Gon Branch at o
Sinh nam 1954, la C& nhan Kinh té chuyén nganh Ngan Sacombank and a Deputy General Director at Hoa Lam Motorbike %
hang Trudng Dai hoc Kinh té - TP HCM. Ong 1am viéc tai Ngan Jointstock Company. He has worked in banking sector since 1991. =
hang Kién Long ndm 1995, hién 13 Pho TGD thudng truc Ngan He is CU(rent/ya Deputy Gen'era/ Director of Kienlong Bank, being S
s o responsible for the bank business development. >
ang TMCP Kién Long. Q
>
o
= Mr. Nguyen Quang Toan >
Standing Deputy General Director g
-
N

(Born in 1954). He has a BA Degree in Banking from University
of Economics, HCMC. He has joined in Kienlong Bank since 1995.
He is the first Deputy General Director of the Bank..

* Ong Nguyén Chau
Ké toan trudng

Sinh nam 1967, la Clr nhan Kinh té chuyén nganh Ngan hang
Truong Bai hoc Kinh t€ TP. HCM. Ong lam viéc tai Ngan hang
Kién Long nam 1995, nam 1998 dugc bd nhiém Phé Phong
Ké todn, hién 6ng ddm nhiém cuong vi Ké todn trudng Ngan
hang TMCP Kién Long tir ndm 2007 dén nay.

= Mr. Nguyen Chau
Chief Accountant

(Born in 1967). He graduated from University of Economics,
HCMC, majoring in banking. He joined in Kienlong Bank in 1995
and was appointed as a Deputy Chief Accountant in 1998. After
that, he has served as a Chief Accountant of Kienlong Bank since
2007 until now.
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Ban kiém soat

DAI HOI DONG CO DONG
General Meeting of Shareholders

Board of Supervisors

Phong Kiém toan ndi bé
Internal Audit Department

Van phong HDQT
Office of the Board

Cac Cdng ty con, Lién Doanh, Lién két

Subsidiaries, Joint-Ventures

HOI DONG QUAN TRI

Board of Directors

Uy ban Tin Dung

Credit Committee

Uy ban Quan ly Rui ro

Risk Management Committee

Uy ban Nhan su

TONG GIAM POC
Chief Executive Officer

Human Resources Committee

| Héi dong Pau tu

Investment Council

\__ Hdi déng Thi dua Khen thuéng

Emulation & Disciplinary Council

ALCO

Cac Phé Téng Giam Péc
Deputy General Directors

Cac Uy ban, Héi dong

Committees, Councils

~N

Khéi Tin dung - Pau tu

Credit - Investment Group

th‘)ng Khach hang Doanh nghiép

Corporate Service Department

Phong Khach hang Ca nhan

Personal Service Department

Phong Thanh toan Quéc té
International Payment Department

Phong Thé

Card Department

\

|
C
Phong Dau tu
Investment Department
| |
g.

Khéi Ngan Quy

Treasury Group

( Phong Quén Iy vén & KDNT
M

loney Management& Currency Trading Department

Phong Kho quy
Cash Department

Khéi Quan ly Rui ro & Giam sat
Risk Management & Supervising Group

Phong Quan ly Rui ro
Risk Management Department
| | |

Phong Kiém soat noi bo
Internal Control Department
| | |
Phong Phap ché & X{r Iy ng
Legal & Liability Management Department
| |

Phong Tham dinh Tai san
Asset Appraisal Department

aYaYaYa

Khéi Hé trg - Diéu hanh
Supporting - Operating Group

Phong T6 chiic Nhan su

Human Resources Department

Phong Hanh chanh - Quan tri

Administration Department

Y

Phong Cong nghé Thdng tin

Information Technology Department
| |

Phong Marketing

Marketing Department
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Khoi Ké hoach Tai chinh

Planning - Finance Group

Phong K& hoach Téng hop
General Planning Department
Phong Ké toan Tai chinh

Accounting - Finance Department

Trung tam Thanh toédn
Payment Center

S& Giao dich/ Chi nhanh

Main Transaction Offices/ Branches
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TINH HINH HOAT PONG
Evaluation of Operation Activities
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Nam 2012, kinh té trong nudc gap nhiéu khé khan,
ap Iuc lam phat va bat &n kinh té vi mé, thi trudng tién
té dién bién phuc tap, & suat, ng xau ngan hang &
muc cao, hang tén kho cao, stiic mua ngudi dan suy
gidm, thi truong ching khodn sut giam, thi trudng bat
doéng san van dong bang. Trong béi canh nén kinh té
trong nudc va nganh ngan hang gap nhiéu khé khan,
Ngan hang Kién Long khéng phai la ngoai |, song véi
su nd luc cla Ban lanh dao va toan thé CBNV, Ngan
hang Kién Long da khac phuc nhimg khé khan thach
thuc, duy tri hoat dong ludn 6n dinh, an toan va hiéu
quad, hoan thanh t&t ké hoach 2012.

Téng tai san

Téng tai sdn cla Ngan hang Kién Long dén
31/12/2012 la 18581 ty déng, dat 103,23% so vai ké
hoach nam 2012 (k& hoach ndm 2012 la 18.000 ty
déng), tang 4,10% so véi nam 2011,

Huy ddéng vén

Téng nguodn vén huy dong dén 31/12/2012 dat
14.751 ty déng; dat 101,73% so vdi ké hoach nam
2012 (ké hoach ndm 2012 la 14.500 ty dong), tang
5,29% so v&i nam 2011.

Hoat ddng tin dung

Trong ndm 2012, Ngan hang Kién Long thuc hién
tdng trudng tin dung theo dung quy dinh clia Ngan
hang Nha nuéc (tdng trudng tin dung 15%). T8ng du
ng cho vay dén 31/12/2012 la 9.683 ty dong, tang
15,22% so vai nam 2011 va dat 100,19% ké hoach
nam 2012 (ké hoach nam 2012: 9.665 ty déng).

Hoat déng dau tu: Trai phiéu Chinh phu, Tin
phiéu Ngan hang Nha nuéc

Trai phiéu Chinh phd: tihh dén 31/12/2012, Ngéan
hang Kién Long dau tu vao trai phiéu Chinh pht do
Kho bac Nha nuéc phat hanh la 1.200 ty déng.

Tin phiéu Ngan hang Nha nudc: trong ném 2012,
téng khéi luang trdng thau tin phiéu Ngan hang Nha
nudc dat 2.376,6 ty dong, tdp trung & ky han 28, 56 va
91 ngay, s6 dén 31/12/2012.

Dau tu ky phiéu TCTD: 1.000 ty dong.

Hoat déng dau tu dai han, gép vén lién
doanbh, lién két:

Gia tri dau tu dai han dén thoi diém 31/12/2012 13
569,52 ty dong.

Trong do6, Gop vén vao cong ty con : 500 ty déng.

Hoat déng thanh toan quéc té:

Téng doanh s thanh toan: 23,79 triéu USD,
trong do:

- Gia tri thanh toén nhap khiu va phi mau dich:
21,71 triéu USD.

- Gia tri thanh toan xuét khau va phi mau dich:
2,08 triéu USD.

Kinh doanh ngoai té:
Doanh s6 mua USD dat 99,5 triéu USD.
Doanh s6 ban USD dat 103,4 triéu USD.

NGAN HANG THUONG MAS o PRAN KIEN TONG
RIES LG COMMERE1ALJOINT STOUR JAMK.
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In 2012, domestic economy faced many difficulties:
inflationary pressures and macroeconomic instability,
complex situation of money market funds, interest rates
and non-performing loans at a high level, high inventory,
decline in purchasing power, falling stock market, frozen
real estate market. In a context of challenging domestic
economic environment and banking sector, Kienlong
Bank is not the exception, but with the efforts of the
Board of Management and all the staffs, Kien Long Bank
tackled all the challenges to maintain stable, safe and
effective operations and reach 2012 target.

Total assets

As at December 31, 2012, the total assets of Kienlong
Bank were VNDI18,581 billion, reaching 103.23%
compared to the 2012 plan (VND18,000 billion), up
4.10% compared to 20115 figures.

Fund mobilization

As at December 31,2012, the total mobilized funds
were VND14,751 billion, gaining 101.73% compared to
the 2012 plan (VND14,500 billion), up 5.29% compared
to 2011 figures.

Credit activities

In 2012, Kienlong Bank complied with the credit
growth cap at 15% set by the State Bank of Vietnam.

As at December 31,2012, the total outstanding loans
reached VND9,683 billion, up 15.22% compared to 2011’
figures and gained 100.19% of 2012 plan (VND9,665
billion).

Investment activities: Government bonds, State
Bank bills

Government bonds: as at December 31, 2012, Kien
Long Bank invested VND1,200 billion in government
bonds issued by the State Treasury.

State Bank bills: In 2012, the total amount of winning
State Bank bills reached VND2376.6 billion in terms of 28,
56 and 91 days.

Promissory Notes: VND1,000 billion.

Long-term investment, joint-venture, strategic
alliance

Long-term investment as at December 31,2012:
VND569.52 billion.

Of which: Capital contribution in subsidiary: VND500
billion.

International payment operations:

The total payment turnover: USD23.79 million, of
which:

- Import and non-commercial payment turnover:
UsD 21.71 million.

- Export and non-commercial payment turnover:
USD 2.08 million.

Forex trading:

USD purchasing turnover: USD99.5 million.
USD selling turnover: USD103.4 million.

KIENLON =

-_—

10T | usiu buonyy oed oeg i

BAN C

Ngan hang Kién Long - Sdn Iong chia sé.



2012

Annual Report

!
N

KET QUA KINH DOANH
Business Results

Téng Igi nhuan truéc thué 468 ty déng, dat 88% ké hoach.
Trong béi canh khé khédn ctia nén kinh té thé gidi va trong nudc, Ngan hang Kién Long da dat su tang truéng
va én dinh. Diéu nay dugc thé hién bang cac chi s6 clia Ngan hang Kién Long trong 17 nam hoat dong va sé

libu hoat dong trong 05 ndm gan nhat nhu sau:

CAC CHi TIEU TAI CHINH TU NAM 2008 - 2012

The pre-tax profit was VND468 billion, gaining 88% of the plan.
In the context of difficult domestic and global economy, Kienlong Bank has achieved stable growth through

Kienlong Bank’s indicators over 17 years of operation and the data of the last 05 years as follows:

BASIC FINANCIAL INDICATORS 2008 - 2012

Unit: VND million

DVT: Triéu dong
Chi tiéu 2008 U Main targets 2008 2009 2010 2011 2012 | Averagegrowthrate/
quan/nam (%) year (%)
Tong tai san 2939018 7478452 12627784 17.849.201 18.580.999 158,57 Total assets 2,939,018 7478452 12,627,784 17,849,201 18,580,999 15857
Von diéu lé 1.000.000  1.000.000  3.000.000  3.000.000  3.000.000 131,61 Chartered capital 1,000,000 1,000,000 3,000,000 3,000,000 3,000,000 131.61
Du ng cho vay 2195377 4874377 7008436 8403856 9.683477 144,92 Outstanding loans 2,195377 4,874,377 7008436 8403856 9,683,477 144.92
Von huy dong 1.845516 6.286486 9.218.122 14.010459 14.751.129 168,14 Mobilized funds 1,845,516 6286486 9218122 14,010,459 14,751,129 168.14
Lai trudc thué 50.654 120.086 258.505 524.771 467.753 174,32 Profit before tax 50,654 120,086 258,505 524,771 467,753 174.32
Don vj tinh: Triéu dong 524.771 Unit: VND million 524,771
467.753 467,753
— - ,
— —
258505 258,505
— —
120,086 120,086
50654 50,654
2008 2009 2010 2011 2012 2008 2009 2010 2011 2012
Biéu d6 hoat dong tai chinh tir nam 2008 - 2012 Business results in the 2008 - 2012 period
KIENLON
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Mang luéi hoat dong

Trong nam 2012, Ngan hang Kién Long da dua
vao hoat déng 3 Chi nhanh mai gém: Chi nhanh Ving
Tau, Binh Thuén va Binh Binh, tir d6 nang 1én 96 diém
giao dich trén toan quéc.

Nhan sy va dao tao

Nam 2012, nhan sy Ngan hang Kién Long phét
trién vé chat lugng dép Ung cho sy phat trién bén
vimng va én dinh ctia ngan hang. Tinh dén 31/12/2012
téng s6 nhan sy cla toan hé théng Ngan hang Kién
Longla 2.776 nhan sy, tang 334 nhan sy, tuong duong
tdng 13,67% so v&i nam 2011.Trong d6, nhan sy chinh
thuic 1a 1.500, cong tac vién la 1.276.

Trong ndm 2012, Ngén hang Kién Long t6 chuic
210 khoda dao tao (dat 175% ké hoach) cho 3.383 lugt
nhan vién.

Céng nghé théng tin, nén tang ctia ngéan
hang hién dai

Coéng nghé thong tin dugc quan tam hang dau
trong hoat ddng ngan hang hién dai. Bay la nam thu
hai Ngan hang Kién Long s& dung chuong trinh TCBS
trén toan hé théng ngan hang - mot san pham Core
Banking hién dai nham tang cuong cong tac quan tr,
phét trién san phdm mdi, ndng cao chét lugng dich vu
va dap Ung nhu cau khach hang.

Hoat déng Kiém tra - Kiém soat ndi bd

Trong nam 2012, cac hoat déng kiém tra, kiém
soat ndi bd dugc trién khai mét cach quyét liét. Cac
hoat dong nay da phat hién va chan chinh cac sai
sot trong kinh doanh, nham gilp cac don vij tuan tha
nghiém tuc cac quy dinh cla phdp ludt, Ngan hang
Nha nudc va cac quy ché, quy trinh, cac van ban clia
Ngan hang Kién Long.

Hoat ddng tiép thi

Trong ndm 2012, Ngan hang Kién Long thyc hién
nhiéu chuong trinh khuyén mai dé quang bé thuong
hiéu. Dac biét cac chuong trinh khuyén mai: "Gui niém
tin - Rinh qua Ién’, "Xudn may man” Ngan hang Kién
Long la nha tai trg chuong trinh: “Ky niém 10 ndm
thanh Iap Khoa Tai chinh — Ngan hang truong Bai
hoc Kinh té Luat” trao hoc béng cho sinh vién gidi
cac truong dai hoc. Ngoai ra, Ngan hang Kién Long
tiép tuc la nha tai trg chinh cho Cau lac bd béng da
KienlongBank - Kién Giang dang tranh gidi béng da
ngoai hang Viét Nam.

Branch network

In 2012, three new branches were further opened:
Vung Tau Branch, Binh Thuan Branch and Binh Dinh
Branch, which increased the total number of branches
and sub-branches up to 96 across the country.

Human resources and training

In 2012, the number of Kienlong Bank staff was on the
increase of quality and quantity to meet the sustainable
development of the bank. As at December 31,2012 the
total number of Kienlong Bank’s employees was 2,776,
an increase of 334 employees, equivalent to 13.67%
compared to 2011. In particular, the number of official
employees was 1,500, the number of collaborators was
1,276.

In 2012, 210 training courses were held for 3,383
participants (gaining 175% of the plan).

Information technology - a critical foundation of
modern banks:

Information technology has been paid special
attention in modern banking activities. This is the
second year TCBS program has been put into operation
in the entire banking system. This is one of the modern
Core Banking system’s products to enhance the bank’s
management tasks and ensure better customer service
delivery.

Internal auditing activities

In 2012, internal auditing activities were drastically
implemented in order to detect and correct errors in the
business and help all units to strictly comply with the
provisions of law; the regulations of the State Bank of
Vietnam; the rules and procedures of Kienlong Bank.

Marketing activities

In 2012, several promotion programs were
implemented to promote Kienlong brand, especially “Give
belief-Win big gifts” program and “Lucky spring”program.
Kienlong Bank sponsored the program: “Celebrating the
10th establishment of Finance & Banking Department
of University of Economics and Law” and numerous
scholarships were offered for outstanding students of the
universities. In addition, Kienlong Bank continued as a
main sponsor of the football club “KienlongBank - Kien
Giang” competing in V-League championship.
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Vi slogan“San long chia sé’ ngoai hoat dong kinh
doanh,Ngan hang Kién Long luén chia sé trach nhiém
véi cong déng xa hoi, tai trg hoc béng cho nhiing hoc
sinh, sinh vién nghéo hiéu hoc va hé trg nha & cho cac
manh ddi bat hanh... Trong ndm 2012 Ngan hang Kién
Long da trao tang hang tram suat hoc béng cho sinh
vién céc trusng PH, CB, gan 100.000 quyén tap cho
cac em hoc sinh ngheo trén cd nudéc.

Bén canh do6, Ngan hang Kién Long con tich cuc
ho trg cac phong trao van nghé, hoi thao khoa hoc, tur
thién, xay dung nha tinh nghta vv... Bac biét la chuong
tinh “Ch3p canh udc ma” da nang tdng so tién danh
cho cac hoat dong xa hoéi ctia Ngan hang Kién Long
lén dén 3,5 ty dong.

Tawg besill Tk MCHIL

Tang tap cho cac em hoc sinh ngheo vuot khé hoc gidi.

Tang nha tinh nghia cho céc ba con gia dinh chinh sach.
Tham gia chuong trinh ting hd Qui Vi cong déng clia TP HCM.

N =

g R L TROP
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With the slogan “Kienlong Bank - Willing to share’
corporate social responsibility activities have been paid
special attention as follows: donating scholarships to
poor-but-studious students and building houses for
needy families... In 2012, hundreds of scholarships have
been donated to poor students from many universities
and colleges and nearly 100,000 notebooks have been
offered to poor students across the country.

Besides, some activities such as: Art activities,
scientific seminars, charity programs, House of Gratitude
building, etc. have been actively supported. Especially,
“Chap canh uoc mo” program has increased the total
budget for social and charity activities of Kienlong Bank
up to VND3.5 billion.

Ong Pham Khic Khoan - TGD trao hoc bdng cho SV Trudng BH Ngan hang TP. HCM.

¥
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Kienlong Bank offered notebooks for poor-but-studious students.

Kienlong Bank handed over great solidarity house for policy families.

Kienlong Bank supported Community Development Funds, HCM City.

Mr Pham Khac Khoan — CEO offered scholarships for students at Banking University, HCM City.
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Some photos of Kienlong Bank
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. Lanh dao Hiép hoi Ngan Hang Viét Nam, Lanh dao UBND tinh Kién Giang chup hinh luu niém HPQT & BDH.

. Ong Trén Hung Thinh - nguyén Chd tich HDQT nhan gidi Topten “San pham thuong hiéu Viéet” . Souvenir photo of Leaders of Vietnam Banking Association, Leaders of Kien Giang People’s Committee and Board of Directors,
(Ngudi dung thir nhat, hang dau, t trai qua phai). Board of Management of Kienlong Bank.

. Ong Nguyén Quang Toan - Ph¢ TGP Ngan hang Kién Long nhan cdp vang Topten San phdm Dich vy uy tin 2. Mr. Tran Hung Thinh — Former Chairman of the Board received “Top 10 Viet Brand Products”
chat lugng thuong hiéu Viet WTO — 2008 (Ngudi dung gitia, hang sau). 3. Mr. Nguyen Quang Toan - Deputy General Director received Top 10 Golden Cup for Excellent Product — Service 2008.

. Ong Vi Buc Can - Phd TGD Ngan hang Kién Long trao hoc béng cho cac em khuyét tat tinh Kién Giang. 4. Mr.Vu Duc Can - Deputy General Director offered scholarships for disabled children in Kien Giang Province.

KIENLONG BANK BAN
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. Ngén hang Kién Long tai trg chuong trinh “Chap canh udc mo' . Kienlong Bank sponsored “Chap canh uoc mo” program.

. L& ky két hop tac véi trudng Bai Hoc Kinh Té - Tai Chanh Thanh phé HS Chi Minh. . Cooperation signing ceremony with University of Economics, HCM City.
. L& ky két dao tao nhan lyc dap Ung nhu cau xa héi véi Bai hoc Kinh Té Thanh phé H6 Chi Minh. . Human resources training agreement signed between Kienlong Bank and University of Economics, HCM City.
. Lanh dao Ngan hang Kién Long dén tham Cty san xudt thiic an thly san BIOFEED tinh Vinh Long. . Kienlong Bank’s leaders paid a visit to Biofeed Seafood Processing Company in Vinh Long Province.

KIENLONG BANK BAN
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Trong nam 2013, Ngan hang Kién Long sé phat
trién theo dinh hudng hoat dong an toan, lanh manh,
bén vimng va loi nhuan hop ly.

Tang von diéu lé tir 3.000 ty déng 1én 3.600 ty
déng (tang 20% so vdéi nam 2012) nham nang cao
ndng lyc tai chinh.

Huy ddéng vén

Day manh téc d6 tang trudng huy déng vén thi
trudng . Thu hit ngudn tién gui ky han tir 12 thang trd
lén, tdng ty trong ngudn vén ngoai té thuc ddy hoat
dong tai trg thuong mai va thanh toan quéc té.

Cho vay

Tang trudng tin dung mét cach cé chon loc va
dam bao chét luong tin dung. Uu tién dau tu tin dung
vao Iinh vuc phét trién ndng nghiép, ndng thon. Béng
thai, phat trién cac san pham tin dung vi moé dé nang
cao hiéu qua st dung vén, dic biét 1a san pham cho
vay trd gép ngay, cho vay tiéu dung.

Dich vu

Phat trién cac dich vu thanh toén, thu ho, chi ho;
cung cédp cac san pham dich vu ngan hang dién ti
phtu hop véi nhu cau va thi hiéu cla khach hang:
Internet banking, Homebanking...; tim kiém déi tac
dé hgp tac ban chéo san pham. Phdn déu ty trong thu
nhép dich vu khodng 5% - 10% trong téng thu nhap.

Pau tu

Mac du tinh hinh kinh t&€ ndm 2013 dugc du bdo
van con kho khan, nhung day cing la co hdi dé Ngan
hang Kién Long dau tu dudi cac hinh thic sau: Mua
bat déng san lam tru s& hoat déng cho cac chinhanh
trong hé théng. Xem xét gép vén hodc mua lai mot
cdng ty ching khodn. Gép vén, lién doanh lién két
v&i cac doanh nghiép lam &n c6 hiéu qua. Bau tu hop
ly vao chiing khoan ng ctia Chinh phi dé cau truc lai
cac khodn muc tai sdn va tao thanh khoan cép 2 cho
Ngan hang.

Loi nhuén truéc thué

Cac chi phi phai dugc sir dung hiéu qua, tiét kiém
hop ly nham gidm chi phi hoat dong, gia tang két qua
kinh doanh.

Phat trién mang lugi

Sap x€p lai mang ludi, dac biét la sdp xép lai cac
Phong Giao dich, cdi tao, di ddi céc vj tri kinh doanh
khong thuan Igi, nham hoat dong hiéu qua va chiém
thi phdn ctng nhu quang ba thuong hiéu.

Vé t8 chiic bd may va nhan su

Tai cau trdc lai cac phong, ban Hoi S& theo hudng
quan tri rdi ro, chuyén mon hoéa. T6 chiic va sdp xép
lai can bd cdp cao va cap trung mot cach hop ly. Bao
tao nhan su cé chuyén mon lam ngudn nhan luc du
ngudn trong tuong lai.

MOT SO CHi TIEU HOAT PONG TRONG NAM 2013

A » % Tang/Giam

Lgi nhuan truéc thué hop nhat
Téng tai san

Du ng cho vay khach hang
Téng vén huy déng

C6 tléic nam 2013

Ty lé no xau

493 ty 5,42%
19.135 ty 2,98%
10.846 ty 12%
15216 ty 3,15%
9% - 10%

< 3%

In 2013, Kienlong Bank will develop in a direction of
safe, sustainable operation and reasonable profit.

Increase the charter capital to VND3,600 billion from
VND3,000 billion (up 20% compared to 2012) in order to
improve financial capability.

Fund mobilization

Promoting growth rate of money market 1. Attracting
term deposits of 12 months or more, increasing the
proportion of foreign currency funds to promote trade
sponsorship and international payment.

Offering loans

Speeding up credit growth in a selective manner
and ensure credit quality. Prioritizing investment in the
field of agriculture and rural development. At the same
time, developing microcredit products to enhance the
efficient use of capital, especially installment loans,
consumer loans.

Services

Developing payment services, collection and
payment services; providing electronic banking products
and services to suit customers’ needs and tastes: Internet
banking, Homebanking...; looking for partners in cross-
selling. Service income is strived to occupy about 5% -
10% of the total income.

MAJOR FINANCIAL TARGETS IN 2013

Investment

Though the economic situation in 2013 is forcasted to
remain challenging, this is also an opportunity for Kienlong
Bank to make investments in the following forms: Buying
real estate to build branches in the system, considering the
capital contribution or acquiring a securities company.
Carrying out joint ventures or capital contribution to
effective enterprises. Reasonably investing in debt securities
of the Government to restructure the assets and maintain
sufficient liquidity — level 2 for the bank.

Pre-tax profit

The expenses must be used efficiently and
economically in order to reduce operating costs, increase
business results.

Network expansion

Reorganizing ~ operation  network,  especially
rearranging the transaction offices, renovating and
relocating unfavorable locations in order to achieve
operational effectiveness, increase the market share as
well as promote Kienlong Bank’s brandname.

Organizational structure and human resources

Restructuring all the departments of Head Office in
the direction of risk management and specialization.
Organizing and rearranging senior officers and mid-level
officers reasonably. Training specialized personnel as
manpower sources in the future.

0,

Consolidated pre-tax profit VND 493 billion 5.42%
Total assets VND 19,135 billion 2.98%
Outstanding loans VIND 10,846 billion 12%
Mobilized funds VND 15,216 billion 3.15%
Dividend payout ratio 9% - 10%
Non-performing loan ratio <3%

KIENLON
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BAO CAO BAN KIEM SOAT
Report of The Board of Supervisions

Thong qua hoat dong kiém soat va kiém
toan ndi bd ndm 2012, Ban Kiém soat danh gia
hoat dong cla Ngan hang TMCP Kién Long da
tuan thu day du cac quy dinh clia phap luat, cla
nganh va cac quy dinh ndi bd clia Ngan hang.

Qua viéc tham dinh bdo cdo tai chinh cula
Ngan hang trong ndm tai chinh nam 2012, két
thic vao ngay 31/12/2012 va qua két qua kiém
toan clia Cong ty TNHH Kiém toan My, Ban Kiém
soat chung toi cd nhan xét nhu sau:

Bao cdo tai chinh nam 2012 do Ngan hang
lap ngay 31/12/2012 dugc lap dung biéu mau do
Ngan hang nha nudc Viét Nam va Bo tai chinh
quy dinh, pht hgp véi cac chudn muc ké toan
Viét Nam va cac quy dinh hién hanh. Cac sé liéu
phan anh trén cac bao cdo tai chinh nam 2012 da
dugc thé hién day du, rd rang, trung thuc va hop
ly trén cac khia canh trong yéu tinh hinh tai chinh
clia Ngan hang TMCP Kién Long.

Két qua hoat déng kinh doanh nam 2012 dugc
thé hién qua nhimng sé liéu cht yéu sau day:

-T6ng tai san 18.581 ty VND
-Von chii s hiu 3.078 ty VNB
-T6ng du ng cho vay 9.683 ty VND
* Ty lé ng xdu /Téng du ng 2,93%
-Téng huy déng 14751 ty VND
- Loi nhudn trudc thué 468 ty VND

Based on the internal auditing and inspection in
2012, the Board of Supervisors made the assessment
that Kienlong Commercial Joint Stock Bank
("Kienlong Bank” or “the Bank”) has fully abided by
the provisions of law, of the banking sector, and of
internal regulations under the Articles of Kienlong
Bank's Resolution approved by the General Meeting
of Shareholders.

Based on the results of inspecting and assessing
the financial statements of Kienlong Bank as at
December 31, 2012 and the auditing results made
by American Auditing Company, we, the Board of
Supervisors, announce our opinions on the financial
statements of the Bank for the fiscal year 2012 as
follows:

The financial statements of Kienlong Bank have
been prepared in accordance with Vietnamese
Accounting Standards and prevailing regulations.
The financial statements present fairly and
reasonably the financial position of the Bank as at
December 31,2012 and the result of its operation for
the year then ended

The results of the Bank’s operations in 2012 were
presented via the following major financial figures:

- Total assets VND 18,581 billion

- Owner’s equity VND 3,078 billion

- Qutstanding loans VND 9,683 billion
* Non-performing loan ratio /

total outstanding loans 2.93%

- Mobilized funds VND 14,751 billion

- Profit after tax VND 468 billion

Trudng BKS | Chief Supervisor
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BAO CAO KIEM TOAN
Independent Auditor’s Report

American Auditing

S6:016/2012/BCKT-AA-HN ~ BAO CAO KIEM TOAN VE BAO CAO TAI CHINH HOP NHAT
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2012
NGAN HANG THUONG MAI CO PHAN KIEN LONG

Kinh gtii: HOI BONG QUAN TRI VA BAN TONG GIAM BOC
NGAN HANG THUONG MAI CO PHAN KIEN LONG

Chung t6i da kiém toan cac bao cdo tai chinh hop nhat gébm Bang can doi ké toan hop nhat tai ngay 31
thang 12 nam 2012, Bdo cao két qud hoat dong kinh doanh hgp nhat, B4o cdo luu chuyén tién té hgp nhat va
Thuyét minh bao cédo tai chinh hgp nhat cho nam tai chinh két thic ngay 31 thang 12 ndm 2012, dugc lap ngay
07 thang 01 nam 2013 ctia NGAN HANG THUONG MAI CO PHAN KIEN LONG (“Ngan hang”) tir trang 05 dén trang
50 kem theo.

Viéc lap va trinh bay cac bao céo tai chinh hgp nhét nay thudc vé trach nhiém Téng Gidm déc Ngan hang.
Trach nhiém ctia Chung téi la can cl vao viéc kiém toan dé hinh thanh mét y kién doc 1ap vé cac bao céo tai
chinh hop nhéat nay.

Cosdy kién:

Chung t6i da thuc hién viéc kiém toan theo cac chuan muc kiém toan Viét Nam. Cac chudn muc nay yéu
céu codng viec kiém toan 1ap ké hoach va thuc hién dé co sy dam bao hop ly rdng Bao céo tai chinh hap nhat
khong con chiia dung cac sai sot trong yéu. Ching téi da thuc hién viéc kiém tra theo phuong phap chon mau
va ap dung cac thir nghiém can thiét, cac bang chiing xac minh nhiing théng tin trong Bao cdo tai chinh hop
nhat; danh gié viéc tuan th cac chudn muc va ché do ké toan hién hanh (hodc dugce chap nhan), cac nguyén
téc va phuong phap ké toan dugc 4p dung, cac udc tinh va xét doan quan trong clia Téng Giam Béc Ngan hang
cling nhu cach trinh bay téng quat cac B4o cdo tai chinh hgp nhat. Ching t6i cho rang céng viéc kiém toan da
dua ra nhimng co s& hgp ly dé lam can ct choy kién clia Chiung toi.

Y kién chia Kiém toan vién:

Theo quan diém cla ching toi cac bdo cdo tai chinh hgp nhat da phan anh trung thuc va hop ly xét trén
cac khia canh trong yéu tinh hinh tai chinh hop nhat ctia NGAN HANG THUONG MAI CO PHAN KIEN LONG tai
ngay 31 thang 12 ndm 2012, cing nhu két qud hoat déng kinh doanh hgp nhat va cac luéng luu chuyén tién té
hop nhat clia Ngan hang cho nam tai chinh két thic cing ngay, phu hgp véi chudn muc ké toan Viet Nam, ché
d6 ké toan clia Ngan hang nha nudc Viét Nam hién hanh va cac quy dinh phap ly cé lién quan.

TPHCM, ngay 31 thang 03 ndm 2013
Kiém Toan Vién Tong Giam Déc
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“S'ching chTKTV: 0357/KTV
B& Tai Chinh Viet Nam cdp
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NGUYEN PHUGNG LAN ANH
S6 chiing chi KTV: 0673/KTV
Bo Tai Chinh Viét Nam cdp

American Auditing

AUDITOR’S REPORT ON FINANCIAL STATEMENTS FOR THE FISCAL YEAR
ENDED DECEMBER 31, 2012 KIENLONG COMMERCIAL JOINT-STOCK BANK

JTo: BOARD OF MANAGEMENT AND BOARD OF GENERAL DIRECTORS
KIENLONG COMMERCIAL JOINT-STOCK BANK

We have audited consolidated financial statements consisting of consolidated balance sheet, consolidated
income statement, consolidated statement of cash flows and Notes to consolidated financial statements of Kienlong
Commercial Joint-Stock Bank from page 5 to page 50 for the fiscal year ended December 31, 2012.

Board of General Directors is responsible for the preparation of financial statements. It is our responsibility to form
an independent opinion, based on our audit, on those consolidated financial statements.

Basis of opinion:

We conducted our audit in accordance with the Vietnamese Standards on Auditing. We planned and completed
our audit so as to obtain the assurance that the consolidated financial statements are free of material misstatement.
An audit includes examination, on a test basis, of evidence relevant to the amounts and disclosures in the consolidated
financial statements. It also includes an assessment of accounting principles used, the significant estimates and
Jjudgments made by the Board of General Directors, as well as evaluating the overall presentation of the consolidated
financial statements. We believe that our audit provides a reasonable basis for our opinion.

Auditor’s opinion:

In our opinion, the consolidated financial statements give a true and fair view, in all material respects, of the
financial position of Kienlong Commercial Joint-Stock Bank as at December 31, 2012 as well as its operating results
and cash flows for the year then ended in compliance with the Vietnamese Accounting Standards and Vietnamese
Accounting System, regulations of the State Bank of Vietnam and relevant statutorily regulations.

HCM City, March 31%, 2013

Auditor .General Director

e B Ll TR
LR LE |

. Ly,
Ms. NGUYEN PHUONG LAN ANH 4 Mr.LEVAN THANH

Audit certificate No: 0673/KTV - Audit certificate No: 0357/KT
Issued by the Vietnamese Ministry of Finance. Issued by the Vietnamese Ministry of Finance.
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Nién do két thuc ngay 31 thdng 12 ndm 2012
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TAI SAN

TIEN MAT, VANG BAC, DA QUY

TIEN GUI TAI NGAN HANG NHA NUGC

TIEN, VANG GU1 TAI CAC TCTD KHAC VA CHO VAY CAC TCTD KHAC
Tién, vang gui tai cac TCTD khac

Cho vay cac TCTD khac

Du phong rui ro cho vay cac TCTD khac
CHUNG KHOAN KINH DOANH

Chuing khodan kinh doanh

Du phong gidm gia ching khoan kinh doanh
CAC CONG CU TAI CHINH PHAI SINH VA CAC TS TAI CHINH KHAC
CHO VAY KHACH HANG

Cho vay khach hang

Du phong rti ro cho vay khach hang
CHUNG KHOAN PAU TU

Chuing khoén dau tu sén sang dé ban
Chiing khoédn dau tu git dén ngay déo han
Dy phong gidm gia chiing khoan dau tu
GOP VON, AU TU DAI HAN

Dau tu vao cong ty con

Vén gop lién doanh

Dau tu vao cong ty lién két

Pau tu dai han khac

Dy phong giam gia dau tu dai han

TAI SAN CO BINH

Tai san ¢ dinh hitu hinh

Nguyén gia TSCD

Hao mon TSCD

Tai san 6 dinh thué tai chinh

Nguyén gia TSCD

Hao mon TSCD

Tai san c6 dinh vo hinh

Nguyén gia TSCB

Hao mon TSCD

BAT DONG SAN AU TU

Nguyén gid BDSBT

Hao mon BBSBT

TAI SAN CO KHAC

Cac khodn phai thu

Céc khodn i, phi phai thu

Tai san thué TNDN hoan lai

Tai san Cé khac

- Trong do: Lgi thé thuong mai

Cac khoan du phong rti ro cho cac TS C6 ndi bang khac
TONG TAI SAN CO

V.01
V.02
V.03

V.04

V.05

V.06

V.07
V.08

V.09

V.10

V.11

V.12

V.14
V.14.2

V.21.1
V.14.4

V.14.3

113.526.874.777
412.726.000.112
3.165.923.407.432
2.665.923.407.432
500.000.000.000

9.541.603.059.318
9.683.477.230.649
(141.874.171.331)
3.800.223.203.147
2.800.223.203.147
1.000.000.000.000
69.521.100.000
69.521.100.000
574.957.537.838
114.485.984.796
149.982.332.975
(35.496.348.179)

460.471.553.042
468.413.822.866
(7.942.269.824)

902.518.239.438
97.468.169.427
731.326.747.302
73.723.322.709

18.580.999.422.062

DVT:VND

Thuyétminh| _31/12/2012 01/01/2012

112.933.664.044
885.357.501.760
4.154.375.068.943
4.154.375.068.943

33.605.741.996
74.188.234.948
(40.582.492.952)
8.309.061.706.224
8.403.856.165.904
(94.794.459.680)
3.000.000.000.000
1.500.000.000.000
450.000.000.000
74.441.100.000
74.441.100.000
433.091.935.844
60.880.260.772
84.887.138.504
(24.006.877.732)

372.211.675.072
379.275.611.420
(7.063.936.348)

846.334.618.926
285.348.761.680
515.457.152.030
45.528.705.216

17.849.201.337.737
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NGO PHAITRA VA VON CHU SG HU'U

CAC KHOA NG CHINH PHU VA NHNN

TIEN GUI VA VAY CAC TCTD KHAC

Tién gUi clia cac TCTD khac

Vay cac TCTD khac

TIEN GUI CUA KHACH HANG

CAC CONG CU TAI CHINH PHAI SINH VA CAC KHOAN NG TC KHAC
VON TAITRG, UY THAC DAU TU, CHO VAY TCTD CHIU RUI RO
PHAT HANH GIAY TG CO GIA

CAC KHOAN NG KHAC

Cac khoan lai, phi phai tra

Thué TNDN hoan lai phai tra

Cac khodn phai trd va cong ng khac

Du phong rui ro khac

(DP cho céng ng tiém an va cam két ngoai bang)
TONG NO PHAI TRA

VON VA CAC QUY

Vén ctia TCTD

\Vén diéu lé

Von dau tu XDCB

Thang du vén cd phan

C6 phiéu quy

C6 phiéu uu dai

Von khac

Quy clia TCTD

Chénh léch ty gia h6i dodi

Chénh léch danh gid lai tai san

Loi nhuan chua phan phoi/ L6 lay ké

LOI iCH CUA €8 DONG THIEU SO

TONG NG PHAI TRA VA VON CHU SG HUU

NGHIA VU NO TIEM AN

Bdo lanh vay von

Cam két trong nghiép vu L/C
Bao lanh khac

CAC CAM KET BUA RA

Cam két tai trg cho khach hang
Cam két khac

Ké& Toan Truéng

Nguyén Chau

V.15
V.16

V.17
V.05
V.18
V.19

V.21.2
V.20

V.20

V.22

VIIl.38

VIIl.38

—
«_‘:ﬂm 8775

"

3.007.490.490.293
4.767.921.148.642
500.000.000.000
10.641.181.615.932
102.456.558.500
1.000.000.000.000
385.003.168.758
234.588.231.935

149.977.336.895

437.599.928
15.136.131.833.483

3.444.867.588.579
2.965.800.000.000
3.000.000.000.000

(34.200.000.000)
127.531.734.704

351.535.853.875

18.580.999.422.062

196.297.833.440
163.375.645.160
32.922.188.280

'5":\3 Giam Déc

7

Ngan hang Kién Long - Sdn long chia sé.

DBVT.VND

31/12/2012 01/01/2012

4.767.921.148.642
4.767.921.148.642

8.137.592.772.885
54.672.478.500
1.050.273.000.000
382.608.941.255
242.456.285.232

139.813.764.472

338.891.551
14.393.068.341.282

3.456.132.996.455
3.000.000.000.000
3.000.000.000.000

61.211.125.643

394.921.870.812

17.849.201.337.737

DVT:VND

Thuyét minh| __31/12/2012 01/01/2012

34.927.087.363
6.582.164.400
28.344.922.963

Kién Gjang, ngay 07 thang 01 nam 2013
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CONSOLIDATED BALANCE SHEET

As at 31 December 2012
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I KIENLONG BANK

ASSETS
CASH AND CASH EQUIVALENTS
DEPOSITS AT THE STATE BANK OF VIETNAM

DEPQSITS AND LOANS TO RELATED CREDIT INSTITUTIONS

Deposits to credit institutions

Loans to credit institutions

Provision for credit losses

TRADING SECURITIES

Trading securities

Provision for devaluation of securities
DERIVATIVES AND OTHER FINANCIAL ASSETS
LOANS TO CUSTOMERS

Loans to customers

Provision for credit losses

INVESTMENT SECURITIES
Available-for-sale securities
Held-to-maturity securities

Provisions for devaluation of securities

EQUITY INVESTMENT AND LONGTERM INVESTMENT

Investments in subsidiaries
Investments in joint-ventures
Investments in associates

Investments in other business undertakings

Provisions for devaluation of long-term investments

FIXED ASSETS

Tangible fixed assets

Cost

Accumulated depreciation
Financial leased assets
Cost

Accumulated depreciation
Intangible fixed assets
Cost

Accumulated amortisation
INVESTMENT PROPERTIES
Cost

Accumulated depreciation
OTHER LONG-TERM ASSETS
Accounts receivable
Accrued interests receivable
Deferred tax assets

Other assets

- In which: Goodwill

Other provision

TOTAL ASSETS

V.01
V.02
V.03

V.04

V.05

V.06

V.07
V.08

V.09

V.10

V.11

V.12

V.14
V.14.2

V.21.1
V.14.4

V.14.3

113,526,874,777
412,726,000,112
3,165,923,407,432
2,665,923,407,432
500,000,000,000

9,541,603,059,318
9,683,477,230,649
(141,874,171,331)
3,800,223,203,147
2,800,223,203,147
1,000,000,000,000
69,521,100,000
69,521,100,000
574,957,537,838
114,485,984,796
149,982,332,975
(35,496,348,179)

460,471,553,042
468,413,822,866
(7,942,269,824)

902,518,239,438
97,468,169,427
731,326,747,302
73,723,322,709

18,580,999,422,062

Unit: VND

m_m 31/12/2012 01/01/2012

112,933,664,044
885,357,501,760
4,154,375,068,943
4,154,375,068,943

33,605,741,996
74,188,234,948
(40,582,492,952)
8,309,061,706,224
8403,856,165,904
(94,794,459,680)
3,000,000,000,000
2,550,000,000,000
450,000,000,000
74,441,100,000
74,441,100,000
433,091,935,844
60,880,260,772
84,887,138,504
(24,006,877,732)

372,211,675,072
379,275,611,420
(7,063,936,348)

846,334,618,926
285,348,761,680
515,457,152,030
45,528,705,216

17,849,201,337,737

Unit: VND

m_m 31/12/2012 01/01/2012
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LIABILITIES AND OWNERS’ EQUITY

BORROWINGS FROM THE STATE BANK OF VIETNAM
DEPOSITS AND BORROWINGS FROM OHER CREDIT INSTITUTIONS

Deposits from other credit institutions
Borrowings from other credit institutions
DEPOSITS FROM CUSTOMERS
DERIVATIVES AND OTHER FINANCIAL LIABILITIES
ENTRUSTED FUNDS

VALUABLE PAPERS

OTHER LIABILITIES

Interests, fees payable

Deferred tax liability

Accounts payable and other liabilities
Provision for other losses

(for off-balance-sheet contingencies and commitments)

TOTAL LIABILITIES

OWNER'S EQUITY

Equity

Contributed chartered capital
Basic construction investment fund
Share premium

Treasury shares

Preferred shares

Others

Reserves

Foreign exchange differences
Difference upon assets revaluation
Retained earnings

MINORITY INTEREST

TOTAL LIABILITIES AND OWNER’S EQUITY

V.15
V.16

V.17
V.05
V.18
V.19

V.21.2

V.20

V.20

V.22

3,007,490,490,293
4,767,921,148,642
500,000,000,000
10,641,181,615,932
102,456,558,500
1,000,000,000,000
385,003,168,758
234,588,231,935

149,977,336,895

437,599,928
15,136,131,833,483

3,444,867,588,579
2,965,800,000,000
3,000,000,000,000

(34,200,000,000)
127,531,734,704

351,535,853,875

18,580,999,422,062

4,767,921,148,642
4,767,921,148,642

8,137,592,772,885
54,672,478,500
1,050,273,000,000
382,608,941,255
242,456,285,232
139,813,764,472
338,891,551

14,393,068,341,282
3,456,132,996,455
3,000,000,000,000
3,000,000,000,000

61,211,125,643

394,921,870812

17,849,201,337,737
Unit: VND

m_-m 31/12/2012 01/01/2012

CONTINGENCIES
Capital loan guarantees
Letters of credit

Other guarantees
COMMITMENTS
Customers funding
Others

Chief Accountant

Mr. Nguyen Chau

VIIl.38

VIIl.38

Kien Giang, January 07", 2013

196,297,833,440
163,375,645,160
32,922,188,280

Ngan hang Kién Long - Sdn long chia sé.

34,927,087,363
6,582,164,400
28,344,922,963
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BAO CAO LUU CHUYEN TIEN TE HOP NHAT
Nién do két thuc ngay 31 thdng 12 ndm 2012

DVT:VND
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LUU CHUYEN TIEN TU HOAT BONG KINH DOANH
Thu nhap lai va cac khodn thu nhap tuong tu nhan dugc
Chi phf lai va cac khodn chi phi tuong tu da tra

Thu nhap tir hoat déng dich vu nhan dugc

Chénh léch s6 tién thuc thu/thuc chi tir hoat dong kinh doanh
(ngoai té, vang bac, chiing khodan)

Thu nhap khac

Tién thu cac khodn ng da dugc xtr Iy xda, bu ddp bang
nguén rdi ro

Tién chi trd cho nhan vién va hoat dong quan ly, céng vu
Tién thué thu nhap thuc ndp trong ky

Luu chuyén tién thuan tir hoat dong kinh doanh trudc
nhiing thay d&i vé tai san va von luu dong

Nhiing thay d8i vé tai san hoat déng

(Tang)/Gidm cac khodn tién, vang gi va cho vay cac TCTD khac
(Tang)/Gidm céc khoan vé kinh doanh ching khoéan
(Tang)/Gidm cac cong cu tai chinh phai sinh va cac tai san
tai chinh khac

(Tang)/Gidm céc khodn cho vay khéc hang

Gidm nguodn du phong dé bu dép t6n that cac khoan
(Tang)/Gidm khac vé tai san hoat dong

Nhiing thay d8i vé céng ng hoat déng

Tang/(Gidm) cac khodn ng chinh phti va NHNN
Tang/(Gidm) cac khodn tién gui va vay cac TCTD
Tang/(Gidm) tién guii ctia khach hang (bao gém ca Kho bac
Nha nudc)

Tang/(Gidm) phat hanh gidy t c6 gia (ngoai trir gidy to cd gia
phat hanh dugc tinh vao hoat dong tai chinh)

Tang/(Gidm) von tai trg, Uy thac dau tu, cho vay ma TCTD
phai chiu rti ro

Tang/(Gidm) cac cong cu tai chinh phai sinh va cac khodn
nag tai chinh khac

Tang/(Gidm) khac vé cong no hoat dong

Chi tu céc quy ctia TCTD

Luu chuyén tién thuan tir hoat dong kinh doanh

3.495.723.785.578
(2.641.160.733.360)
(2.328.040.309)

(27.798.203.876)

(7.255.892.456)

(553.305.390.129)
(126.104.350.156)

137.771.175.292

(1.100.000.000.000)
(800.223.203.147)

(1.279.621.064.745)

159.621.268.805

(1.760.430.658.349)

2.959.778.027.577

(50.273.000.000)

(47.784.080.000)

18.069.345.040
(28.091.307.524)

(1.695.615.337.051)

2.864.594.995.010
(2.108.769.815.121)

55.691.778.228

(8.073.291.749)

304.448.243

(342.242.229.407)
(64.619.531.416)

396.886.353.788

(350.000.000.000)
(1.050.000.000.000)

676.363.636

(1.395.420.180.307)

319.709.375.855

3.328.461.752.951

1.579.935.533.270

(49.727.000.000)

(26.032.541.500)

(720.000.000)
17.559.106.044
(13.737.374.391)

2.757.591.389.346

01
02
03
07
08

09

01

02

03

04
05
06
1]

Vi
Vil

LUU CHUYEN TIEN TU HOAT DONG PAU TU
Mua sam TSCD

Tién thu ti thanh ly, nhugng ban TSCH

Tién chi tir thanh ly, nhugng ban TSCH

Tién chi dau tu, gop vén vao cac don vi khac
Tién thu tir dau tu, gép vén vao cac don vi khac

Tién thu c& tuc va loi nhuan duoc chia tir cac khodn dau tu,
gbp vén dai han

Luu chuyén tién tir hoat dong dau tu

LUU CHUYEN TIEN TU HOAT DONG TAI CHINH

Tang vén 8 phan tir gop vén va / hodc phét hanh ¢ phiéu
Tién thu tir phat hanh gidy t& c6 gia dai han dd diéu kién tinh
Vao vén tu co va cac khodn vén vay dai han khac

Tién chi thanh todn gidy to co gia dai han du diéu kién tinh
Vao von tu co va cac khodn vén vay dai han khac

C6 tuc tra cho c6 dong, Igi nhuan da chia

Tién chi ra mua c6 phiéu quy

Tién thu dugc do béan cd phiéu quy

Luu chuyén tién tir hoat déng tai chinh

Luu chuyén tién thuan trong ky

Tién va cac khoan tuong duong tién dau ky

Diéu chinh anh hudng clia thay déi ty gia

Tién va cac khoan tuong duaong tién cudi ky

Ké& Toan Truéng

Nguyén Chau

VIl.34

(154.233.405.917)

4.920.000.000

639.740.125

(148.673.665.792)

(300.000.000.000)
(34.200.000.000)
(334.200.000.000)
(2.178.489.002.843)
4.866.435.764.687

2.687.946.761.844

Kién Giang, ngay 07 thang 01 ndm 2013

el

"

am/Khac Khoan

DVT: VND

(58.600.608.910)

(5.191.100.000)

686.250.000

(63.105.458.910)

(150.000.000.000)

(150.000.000.000)
2.544.485.930.436
2.321.949.834.251

4.866.435.764.687

(9}
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CONSOLIDATED STATEMENT OF CASH FLOWS
As at 31 December 2012

Unit: VND

Notems [ Mot | 2012 | o1

o1
02
03

04

05
06
07
08

g Annual Report | 2012

09

20
21
22

I KIENLONG BANK

CASH FLOW FROM OPERATING ACTIVITIES
Interest and similar income received

Interest expense and similar charges paid

Fees and commissions received

Difference of paid/ received amount from operating activities
(foreign currrencies, gold, securities))

Other income

Receipts from solved loans

Salaries and administrative expenses paid
Corporate income tax paid

Net cash flows from operating activities before changes in
operating assets and operating liabilities

Changes in operating assets

(Increase)/Decrease in cash, gold and loans to other credit
institutions

(Increase)/Decrease in proceeds from securities trading activities
(Increase)/Decrease in derivatives and other financial assets
(Increase)/Decrease in in loans to customers

Decrease in provisions for losses

(Increase)/Decrease in operating assets

Changes in operating liabilities

Increase/(Decrease) in borrowings from the Government and

State Bank of Vietnam (SBV)

Increase/(Decrease) in deposits and borrowings from other credit
institutions

Increase/(Decrease) in deposits from customers (including
the State Treasury)

Increase/(Decrease) in issuance of valuable papers (excluding
valuable papers accounted to financing activities)

Increase/(Decrease) in entrusted funds and other borrowed funds

Increase/(Decrease) in derivatives and other financial liabilities
Other Increase/(Decrease) in operating liabilities
Payment from funds of credit institutions

Net cash flows from operating activities

3,495,723,785,578
(2,641,160,733,360)

(2,328,040,309)

(27,798,203,876)

(7,255,892,456)

(553,305,390,129)

(126,104,350,156)

137,771,175,292

(1,100,000000,000)

(800,223,203,147)

(1,279,621,064,745)

159,621,268,805

(1,760,430,658,349)

2,959,778,027,577

(50,273,000,000)

(47,784,080,000)
18,069,345,040
(28,091,307,524)

(1,695,615,337,051)

2,864,594,995,010
(2,108,769,815,121)
55,691,778,228

(8073,291,749)

304,448,243

(342,242,229,407)

(64,619,531,416)

396,886,353,788

(350,000,000,000)
(1,050,000,000,000)
676,363,636
(1,395,420,180,307)

319,709,375,855

3,328461,752,951

1,579,935,533,270

(49,727,000,000)

(26,032,541,500)
(720,000,000)
17,559,106,044
(13,737,374,391)

2,757,591,389,346

Unit: VND

Noiems | Mot | 2012 | 2011

01
02
03
07
08
09
]

o1

02

03

04
05
06
i
v

Vi
Vil

CASH FLOWS FROM INVESTING ACTIVITIES

Acquisition of fixed assets

Receipts on disposal of fixed assets

Cash-out for disposal of fixed assets

Investments in other entities

Proceeds from investment in other entities

Dividends received and profit shared from long-term investments
Net cash flows from investing activities

CASH FLOWS FROM FINANCING ACTIVITIES

Increase in share capital due to capital contribution and/or stock

issuance of shares

Proceeds from issuance of valuable papers qualified to be
accounted to equity capital and other long-term loan capital

Payment for valuable documents qualified to be accounted to
equity capital and other long-term loan capital

Dividends paid to shareholders

Payment for buying treasury shares

Proceeds from selling treasury shares

Net cash flows from financing activities

Net cash flows

Cash and cash equivalents at beginning of the year
Adjustments for impacts of change in exchange rate

Cash and cash equivalents at end of the year

Chief Accountant

Mr. Nguyen Chau

(154,233,405,917)

4,920,000,000
639,740,125

(148,673,665,792)

(300,000,000,000)
(34,200,000,000)
(334,200,000,000)
(2,178,489,002,843)
4,866,435,764,687

Vil.34 2,687,946,761,844

Kien Giang, January 07", 2013

Ngan hang Kién Long - Sdn long chia sé.

(58,600,608,910)

(5,191,100,000)
686,250,000

(63,105,458,910)

(150,000,000,000)

(150,000,000,000)
2,544,485,930,436
2,321,949,834,251

4,866,435,764,687

N
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BAO CAO KET QUA HOAT DONG

KINH DOANH HOP NHAT

Nién do két thic ngay 31 thang 12 ndm 2012

As at 31 December 2012

DVT:VND

02

05

g Annual Report | 2012

06
Vi

Vil
Vil

Xl
07
08
Xl
Xl
XV

%

I KIENLONG BANK

Thu nhap lai va cac khodn thu nhap tuong tu

Chi phf Iai va cac chi phf tuong tu

Thu nhap ai thuan

Thu nhap tu hoat déng dich vu

Chi phi hoat dong dich vu

L&i/l6 thudn tir hoat déng dich vu

L&i/I6 thuan tir hoat déng kinh doanh ngoai héi
Lai/16 thudn t mua ban chiing khoan kinh doanh
L&i/I6 thudn ti mua ban chiing khoan dau tu
Thu nhap tu hoat dong khéc

Chi phi hoat dong khéc

L4i/16 thuan tit hoat déng khac

Thu nhap tir gép vén, mua cé phan

Chi phi hoat dong

Lgi nhuan thuan tir hoat déng kinh doanh trudc chi phi du

phong ri ro tin dung

Chi phi du phong ri ro tin dung
Téng Igi nhuan trudc thué

Chi phi thué TNDN hién hanh

Chi phi thué TNDN hoan lai

Chi phi thué TNDN

Lgi nhuan sau thué

Lgi ich ctia ¢ dong thiéu s6

Lai co ban trén ¢ phiéu

Ké& Toan Trudng

Nguyén Chau

VI.23
VI.24

VI.25
VI.26
VI.27

VI.28

VI.30
VI.29

VI.31

VI.32

VI.22.2

Kién Giang

2.721.757.907 474
1.643.661.387.587
1.078.096.519.887
7.245.205.379
9.573.245.688
(2.328.040.309)
1.916.350.289
(29.907.327.045)
61.568.947.294
1.791.242.240
59.777.705.054
843.921.025

567.690.690.240

540.708.438.661

72.955.212.805
467.753.225.856
116.727.326.208
116.727.326.208
351.025.899.648

1.170

2.352.900.085.669
1.475.635.824.008
877.264.261.661
72.104.649.666
20.439.246.438
51.665.403.228
2.152.481.791
(23.327.833.325)
3.591.001.191
347.534.269
3.243.466.922
4.152.637.600

354.347.487.824

560.802.930.053

36.032.260.892
524.770.669.161
130.154.507.891
130.154.507.891
394.616.161.270

1315

,ngay 07 thang 01 ném 2013

A —
"Iﬂ“"”?e Gng Giam Péc

Unit: VND

m_mm

Interest and similar incomme
02 Interest expense and similar charges
1 Net interest and similar income
03 Feesand commissions
04  Expensesincurred
i Net fees and commissions
Il Net gain/loss from dealing in foreign currencies

IV Net gain/loss from dealing in trading securities

V' Net gain/loss from dealing in investment securities

05 Income from other operating activities
06  Expensesincurred

VI Netother operating income

VIl Income from equity investments

Vil Operating Expenses

IX  Netoperating income before provision for credit losses

X Provision for credit losses
Xl Pre-tax profit
07 Current corporate income tax expense
08  Deferred corporate income tax expense
Xl Corporate income tax
Xl Net profit after tax
XIV  Minority interest

XV Basic earnings per share

Chief Accountant

Mr. Nguyen Chau

VI.23
VI.24

VI.25
VI.26
VI.27

VI.28

VI.30
VI.29

VI.31

VI.32

VI.22.2

Kien Giang, January 07", 2013

2,721,757,907 474
1,643,661,387,587
1,078,096,519,887
7,245,205,379
9,573,245,688
(2,328,040,309)
1,916,350,289
(29,907,327,045)
61,568,947,294
1,791,242,240
59,777,705,054
843,921,025
567,690,690,240
540,708,438,661
72,955,212,805
467,753,225,856
116,727,326,208
116,727,326,208
351,025,899,648

1,170

Ngéan hang Kién Long - Sdn long chia sé.

2,352,900,085,669
1,475,635,824,008
877,264,261,661
72,104,649,666
20,439,246,438
51,665,403,228
2,152,481,791
(23,327,833,325)
3,591,001,191
347,534,269
3,243,466,922
4,152,637,600
354,347,487,824
560,802,930,053
36,032,260,892
524,770,669,161
130,154,507,891
130,154,507,891
394,616,161,270

1,315
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MANG LUGI HOAT PONG

KHU VUC MIEN BAC
Chi nhanh Ha N&i
34A Han Thuyén, Q. Hai Ba Trung
DT:04.3933 4744 Fax: 04. 3933 4740
= PGD Bach Mai
291 Bach Mai, P. Bach Mai, Q. Hai Ba Trung
DT:04.3627 5754 Fax: 04. 3627 5756
= PGD Ddéng Xuan
65 Nguyén Trudng T6, P. Tric Bach, Q. Ba Binh
DT:04.3927 4816 Fax: 04.3927 4817
= PGD béngba
976B Buong Lang, P. Lang Thuong, Q. Béng Pa
DT 04. 3259 5545 Fax: 04. 3259 5547
= PGD Lang Ha
27 Lang Ha, P. Thanh Céng, Q. Ba Binh
DT:04.3514 8767 Fax: 04.3514 8764
Chi nhanh Hai Phong
87 To Hiéu, P.Trai Cau, Q. Lé Chan
PT:031.361 1245 Fax: 031.361 1246
= PGD Kién An
25Tran Nhan Tong, P. Quan Tr, Q. Kién An
PT:031.354 5959 Fax: 031.354 5979
= PGD LachTray
227 Lach Tray, Q. Ng6 Quyén
PT:031.384 5868
= PGD Ngd Quyén
263 Da Nang, Q. Ngo Quyén
PT:031. 356 8406
= PGD Tran Nguyén Han
199 Tran Nguyén Han, P. Niém Nghia
DT:031.3719358 Fax: 031.371 9360

Annual Report | 2012

N
N

Fax: 031.384 5586

Fax: 031. 356 8407

KHU VUC MIEN TRUNG VA TAY NGUYEN
Chi nhanh Pa Nang
222 Hung Vuong, Q. Hai Chau
DT 0511.625 8989
= PGD Cailang
456 & Duén, P.Chinh Gian, Q. Thanh Khé
DT.0511.364 7978 Fax:0511.364 7977
= PGD Hoa Khanh
171E Nguyén Luong Béng, Q. Lién Chiéu
PT:0511.377 1122 Fax:0511.377 1133
Chi nhanh D3k Lak
146 Hoang Diéu, P. Thanh Cong, TP. Bubn Mé Thuét
DT: 0500. 384 3236 Fax: 0500. 384 3237
= PGDTan Lap
252 Ngé Quyén, P.Tan An, TP. Bubn Mé Thudt
DT:0500. 387 5353 Fax: 0500. 387 5354

Fax: 0511.625 5757

I KIENLONG BANK

Chi nhanh Binh Pinh
85 Mai Xuan Thuéng, Ly Thuong Kiét, TP. Quy Nhon
DT: 056.382 5566 Fax: 056.382 5577
Chi nhanh Phu Yén
101 - 103 Nguyén Trai, Phudng 4, TP. Tuy Hoa
DT:057.382 9393 Fax: 057.382 5464
Chi nhanh Khanh Hoa
46-48 Ly Thanh Ton, P. Phuang Sai, TP Nha Trang
DT: 058. 356 3446 Fax: 058. 356 3448
= PGDBinhTan
12 D& Tugng, P. Phudc Long, TP. Nha Trang
DT: 058.388 3777 Fax: 058. 388 3444
= PGD Cam Ranh
136 Buong 22 thang 8, P.Cam Thuan, TX. Cam Ranh
DT: 058.395 6767 Fax: 058. 395 6464
PGD Dién Khanh
140 Lac Long Quan, H. Dién Khanh
DT:058.3753111 Fax:058.3753113
= PGD Ninh Hoa
128 Trén Quy Cép, T6 4, TT. Ninh Hoa
DT: 058.363 5863 Fax: 058. 363 5869
= PGDVan Ninh
270 Hung Vuong, TT. Van Gia
BT: 058.391 3891
= PGD Vinh Hai
40 dudng 2/4, P.Vinh Hai, TP. Nha Trang
DT:058.354 1133 Fax: 058. 354 2454
Chi nhanh Binh Thuan
384 Tran Hung Dao, Lac Dao, TP. Phan Thiét, Binh Thuan
DT: 062.373 0888 Fax: 062. 373 0889

Fax: 058.391 3883

KHU VU'C MIEN NAM
Chi nhanh Ving Tau

157 Nam Ky Khai Nghia, Phudng 3, TP. Ving Tau

DT: 064.362 1621 Fax: 064. 351 3969
Chi nhanh Binh Duong

242 Yersin, P. Phu Cudng, TX. Tht Dau Mot

DT 0650. 387 2742 Fax: 0650. 387 2741
= PGD Bén Cat

502 Buong 30/4, TT. My Phudc, H. Bén Cat

BT 0650. 355 7557 Fax: 0650. 355 7556
= PGDDiAn

9/19 Nguyén An Ninh, TX. DT An

DT 0650.377 5757 Fax: 0650. 377 5656
= PGD L&iThiéu

50A BT 745, Khu phé chg, TT. Lai Thiéu, H. Thuan An

DT: 06503797273 Fax: 0650.379 7272
Chi nhanh P6ng Nai

203 Pham Van Thuan, P. Tan Mai, TP. Bién Hoa

DT:061.391 8606 Fax:061.391 8616

Chi nhanh Sai Gon

78-80 CMT8, Phuong 6, Quan 3
DT:08.3933 3933

PGD An Lac

371 Kinh Duong Vuong, P. An Lac, Q. Binh Tan

DT: 08. 6266 0936 Fax: 08. 6266 0937
PGD Binh Tay

34A Hau Giang, Phudng 2, Quan 6

DT: 08.3969 0245 Fax: 08.3969 5773
PGD Cong Hoa

109 Cong Hoa, Phuong 12, Q. Tan Binh
DT:08.3811 8055 Fax: 08.3811 8056
PGD Bam Sen

87 Ong Ich Khiém, Phudng 10, Quan 11

DT: 08.3963 7071 Fax: 08.3963 7072
PGD Go Vap

308A Quang Trung, Phuong 11, Q. Go Vap
DT:08.3921 0375 Fax: 08.3921 0376
PGD Ngo Gia Tu

297 Ngo Gia Ty, Phuong 3, Quan 10

DT: 08.3833 8361 Fax: 08. 3833 8360
PGD Nguyén Thi Thap

269 Nguyén Thi Thap, P. Tan Phu, Quan 7

DT: 08.3775 2004 Fax: 08.3775 1844
PGD Quan 12

340A/2 Nguyén Anh Tha, P Trung My Tay, Quan 12
DT:08.3718 5557 Fax: 08.3718 5558
PGD Thu Buc

15-17 V& Van Ngan, P. Linh Chiéu, Q. Tha Buc

DT: 08.3720 5623 Fax: 08.3720 5627
PGD Tan Binh

197-199 Ly Thudng Kiét, Phudng 6, Q. Tan Binh
DT: 08. 3866 9454 Fax: 08. 3866 9466
PGD Tan Son Nhi

01 Khu A5, Tan Son Nhi, P. Tan Quy, Q. Tan Phu
DT: 08.3810 3947 Fax: 08.3810 3931
PGD Tung Thién Vuong

453 Tung Thién Vuong, Phuong 12, Quan 8

DT: 08.3951 6447 Fax: 08.3951 6448

Fax: 08.39309112

Chi nhanh Long An

80 Hung Vuong, Phudng 2, TP.Tan An
BT: 072.356 7072 Fax: 072.356 7071

Chinhanh Tién Giang

238-239-240 Ap Bic, Phuding 5, TP. My Tho
DT;073.397 2222 Fax: 073. 388 8822

Chi nhanh Bén Tre

517 Bai 16 Dong Khai, P Phi Khuong, TX. BEn Tre
BT:075.356 1268 Fax: 075.356 1269

PGD Binh bai

19/C1 Khu phé 3, TT. Binh Dai
PT:075.374 2555

PGD BaTri

5A Phan NgocTong, TT. Ba Tri
BT:075.376 3887

PGD Mé Cay Nam

Khu phé 7, TT. M& cay, H. Mo Cay Nam

BT:075. 366 2888 Fax: 075. 366 3888

Fax: 075. 374 2666

Fax: 075.376 2847

Chi nhanh Vinh Long

27/1A Pham Thai Budng, Phuong 4, TP. Vinh Long
DT:070.385 3338 Fax: 070.385 3336
PGD Binh Minh

5744 Ng6 Quyén, Cai Vén, H. Binh Minh
PT1.070.374 1737 Fax: 070.374 1736

Chi nhanh Tra Vinh

DT:074.383 3111

143 Lé Lgi, Phuong 1, TP. Tra Vinh

DT: 074. 385 3999 Fax: 074. 385 8456
PGD Duyén Hai

S6 11, Déy 13, Can 16 3, H. Duyén Hai

Fax: 074.383 3969
PGDTiéu Can

S8 10 dudng 30/4, H. Tiéu Can
PT.074.361 4555

PGD Cang Long

11 Quéc 16 53, Khu NOGD, H. Cang Long
PT1.074.388 5777 Fax: 074.388 5100

Fax: 074.361 4123

Chi nhanh Can Tho

6A Dai 16 Hoa Binh, P. An Cu, Q. Ninh Kiéu
BT:0710.381 7115 Fax:0710.381 7114
PGD Binh Thuy

23A CMT8, P. AnThdi, Q. Binh Thay

DT:0710.388 1841 Fax: 0710. 388 1840
PGD Cadi Rang

163/4A Quéc 16 1, P Lé Binh, Q. Céi Rang
BT:0710.391 0993 Fax:0710.391 0994
PGD Thot N6t

47776 24, TT. Thét N&t, H. Thot N6t

BT:0710.361 2100 Fax:0710.361 2102
PGD O Moén

969B/6 Khu vuc 4, P. Chau Van Liém, Q. O Mén
PT:0710.366 5657 Fax: 0710. 366 5660
PGD Vinh Thanh

1311 Quéc 16 80, TT. Vinh Thanh, H. Vinh Thanh
PT:0710.364 1992 Fax: 0710. 364 1991

Chi nhanh Hau Giang

38 Ly TuTrong, Phudng 3, TX. ViThanh
PT:0711.358 2277 Fax:0711.358 2278

KIENLON =
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MANG LUGI HOAT PONG
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BRANCH NETWORK
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I KIENLONG BANK

= PGD Long My

140 Budng 30/4, H. Long M§

DT:0711.351 1868 Fax:0711.351 1444

= PGD Phung Hiép

66, Qudc 16 61, X. Tan Binh, H. Phung Hiép
PT:0711.393 6678 Fax: 0711.393 6777

Chi nhanh Séc Trang

179 Tran Hung Dao, Phudng 3, TP. Soc Trang
PT: 079. 364 5668 Fax: 079. 382 0666

Chinhanh Péng Théap

70 Nguyén Hué, Phuong 2, TP. Cao Lanh

PT: 067.387 6401 Fax: 067. 387 6400
PGD Hong Ngu

88 Hung Vuong, H. Hong Ngu

PT: 067. 356 3801 Fax: 067. 356 3800
PGD Sa béc

09 Tran Hung Pao, Phudng 2, TX. Sa Béc
PT:067.377 5555 Fax: 067.377 5556

Chi nhanh An Giang

43 Ly Thai T8, P My Long, TP. Long Xuyén

DT: 076.394 0945 Fax: 076. 394 0944
PGD Chau Déc

54 Nguyén Van Thoai, P. Chau Phu A, TX. Chau Béc
PT.076.356 6337 Fax: 076. 356 6336
PGD Tan Chau

12 Nguyén Van Linh, P. Long Thanh, H. Tan Chau
PT.076.359 6027 Fax: 076. 359 6026
PGD Thoai Son

44 & Hong Phong, TT. Nui Sap, H. Thoai Son
PT.076.625 9149 Fax: 076. 625 9147

Chi nhanh Bac Liéu

133A/3 Quéc 16 1A, Khdm 2, Phudng 7, TX. Bac Liéu
BT:0781.395 8862 Fax: 0781. 395 8864
PGD Héng Dan

Khu nha Phé 6D, TTTM Hong Dan, TT. Ngan Dita, H. H.Dan

DT 0781.356 0866 Fax: 0781. 56 0864
PGD Ho Phong

250 Quéc 16 1A, TT. HO Phong, H. Gié Rai

DT 0781.367 2636 Fax: 0781. 367 2637
PGD Phudc Long

Ap Noi O, TT. Phudc Long

DT:0781.358 1626 Fax: 0781.358 1627

Chi nhanh Ca Mau

26-28 Phan Ngoc Hién, Phudng 4, TP. Ca Mau
PT:0780.359 5999 Fax: 0780.359 9777

Chi nhanh Rach Gia

44 Pham Hoéng Thai, TP Rach Gig, T. Kién Giang
PT:077.386 9950 Fax:077.387 1171

= PGD An Bién
60 Québc 16 63, TT. Thir Ba, H. An Bién
PT1:077.351 0858 Fax: 077.351 0860
= PGD Bén Nhut
Nga Ba Bé&n Nht, X. Long Thanh, H. Giéng Riéng
PT:077.382 2690 Fax: 077.382 2896
= PGD GO Quao
Ap Phudc Hung 1, H. Go Quao
PT1:077.366 0977
= PGD HaTién
171 Mac ThiénTich, P. Binh San, TX. Ha Tién
PT1:077.395 2810 Fax: 077.395 2852
= PGD Hon bat
3276 8, Ap Tri Ton, H. Hon D4t
PT:077.378 6898
= PGD Kinh Tam
277 Ap Béng Phudc, H. Tan Hiép
PT:077.373 0900 Fax: 077.373 1506
= PGD Rach Soi
1A Céch Mang Thang Tém, TP. Rach Gia
PT:077.391 2468 Fax: 077.391 7574
= PGD S6 02
Phé chg Kinh B, H. Tan Hiép
PT1:077.371 7273
= PGD S6 03
Khu vuc N6i 6, H. Giéng Riéng
PT.077.382 1476
= PGD S6 04
349 QL 80, Khu phé Nga Ba, H. Kién Luong
DT:077.385 6368 Fax: 077.375 5373
= PGDTan Hiép
120 Khom A, H. Tan Hiép
PT1.077.372 7268
= PGDTan Thanh
Khu Déan cu Cay Duong, X. Tan Thanh, H. Tan Hiép
PT1:.077.373 7148 Fax:077.373 7149
PGD Vinh Thuan
942 Vinh Phudc 2, TT. Vinh Thuan
DT:077.358 0460 Fax: 077.358 0498
* PGD My Lam
421 Tan Dién, X. My Lam, H. Hon Dét, T. Kién Giang
DT:077.394 5599 Fax: 077.394 5598
Chi nhanh Phi Quéc
139 Pudng 30/4, TT. Duong Déng
PT.077.384 8621 Fax: 077.398 3279
= PGD AnThdi
Khu phd 3, TT. An Théi
DT:077.399 9993

Fax: 077.366 0978

Fax: 077.378 6989

Fax: 077.371 7274

Fax: 077.363 0010

Fax:077.372 7299

Fax: 077.399 9994

NORTHERN REGION

Ha Noi Branch
34A Han Thuyen, Hai Ba Trung District, Ha Noi City
Phone: 04. 3933 4744 Fax: 04.3933 4740

= Bach Mai Sub-branch
291 Bach Mai, Bach Mai Ward, Hai Ba Trung District
Phone: 04.3627 5754 Fax: 04.3627 5756
= Dong Xuan Sub-branch

65 Nguyen Truong To, Truc Bach Ward, Ba Dinh District

Phone: 04.3927 4816 Fax:04.3927 4817
= Dong Da Sub-branch

9768 Duong Lang, Lang Thuong Ward, Dong Da District

Phone: 04. 3259 5545 Fax: 04.3259 5547
= Lang Ha Sub-branch

27 Lang Ha, Thanh Cong Ward, Ba Dinh District

Phone: 04. 3514 8767 Fax: 04. 3514 8764
Hai Phong Branch

87 To Hieu, Trai Cau Ward, Le Chan District, Hai Phong City

Phone: 031.361 1245 Fax:031.361 1246
= Kien An Sub-branch

25 Tran Nhan Tong, Quan Tru Ward, Kien An District

Phone: 031. 354 5959 Fax:031.354 5979
= Lach Tray Sub-branch

227 Lach Tray, Dang Giang Ward, Ngo Quyen District

Phone: 031. 384 5868 Fax:031.384 5586
= Ngo Quyen Sub-branch

263 Da Nang, Ngo Quyen District

Phone: 031. 356 8406 Fax:031. 356 8407
= Tran Nguyen Han Sub-branch

199 Tran Nguyen Han, Niem Nghia Ward

Phone: 031. 371 9358 Fax:031.371 9360

CENTRAL REGION AND HIGHLANDS
Da Nang Branch
222 Hung Vuong, Hai Chau District, Da Nang City
Phone: 0511.625 8989 Fax:0511.625 5757
= Cailang Sub-branch
456 Le Duan, Chinh Gian Ward, Thanh Khe District
Phone: 0511.364 7978 Fax:0511.364 7977
= Hoa Khanh Sub-branch
171E Nguyen Luong Bang, Lien Chieu District
Phone: 0511.377 1122 Fax:0511.377 1133
Daklak Branch

146 Hoang Dieu,Thanh Cong Ward, Buon Me Thuot City

Phone: 0500. 384 3236
= Tan Lap Sub-branch

252 Ngo Quyen, Tan An Ward, Buon Me Thuot City

Phone: 0500. 387 5353 Fax: 0500. 387 5354

Fax: 0500. 384 3237

Binh Dinh Branch

85 Mai Xuan Thuong, Ly Thuong Kiet Ward, Quy Nhon City

Phone: 056.382.5566
Phu Yen Branch

Fax: 056.382.5577

101-103 Nguyen Trai, Ward 4, Tuy Hoa City, Phu Yen Province

Phone: 057.382 9393
Khanh Hoa Branch

Fax: 057.382 5464

46-48 Ly Thanh Ton, Phuong Sai Ward, Nha Trang City

Phone: 058. 356 3446
= Binh Tan Sub-branch

Fax: 058. 356 3448

12 Da Tuong, Phuoc Long Ward, Nha Trang City

Phone: 058. 388 3777
= Cam Ranh Sub-branch

Fax: 058. 388 3444

136 22/8 Street, Cam Thuan Ward, Cam Ranh Town

Phone: 058. 395 6767
= Dien Khanh Sub-branch
140 Lac Long Quan, Dien Khanh Ward

Phone: 058.3753111

= Ninh Hoa Sub-branch
128 Tran Quy Cap, Group 4, Ninh Hoa Town

Phone: 058. 363 5863

= Van Ninh Sub-branch
270 Hung Vuong, Van Gia Town

Phone: 058. 391 3891
= Vinh Hai Sub-branch

40 2/4 Street, Vinh Hai Ward, Nha Trang City

Phone: 058. 354 1133
Binh Thuan Branch

384Tran Hung Dao, Lac Dao Ward, Phan Thiet City, Binh Thuan Province

Phone: 062.373.0888

SOUTHERN REGION
Vung Tau Branch

Fax: 058. 395 6464

(O}

Fax:058.3753113

Fax: 058. 363 5869

Fax: 058.391 3883

Fax: 058. 354 2454
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Fax: 062.373.0889

157 Nam Ky Khoi Nghia, Ward 3, Vung Tau City

Phone: 064.362 1621
Binh Duong Branch

Fax: 064.351 3969

242 Yersin, Phu Cuong Ward, Thu Dau Mot Town

Phone: 0650. 387 2742
= Lai Thieu Sub-branch

Fax: 0650.387 2741

50A DT 745 Street, Market Residential Area, Lai Thieu Town

Phone: 0650379 7273

= Ben Cat Sub-branch

Fax:0650.379 7272

502 30/4 Street, My Phuoc Town, Ben Cat District

Phone: 0650. 355 7557

= DiAn Sub-branch

Fax: 0650. 355 7556

9/19 Nguyen An Ninh, Di An Town

Phone: 0650.377 5757

Dong Nai Branch

Fax: 0650. 377 5656

203 Pham Van Thuan, Tan Mai Ward, Bien Hoa City

Phone: 061. 391 8606

Fax: 061.391 8616
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BRANCH NETWORK

%

Sai Gon Branch
78-80 Cach Mang Thang Tam, Ward 6, District 3, HCM City
Phone: 08. 3933 3933 Fax:08.3930 9112
= AnLac Sub-branch
371 Kinh Duong Vuong, An Lac Ward, Binh Tan District
Phone: 08. 6266 0936 Fax: 08. 6266 0937
= Binh Tay Sub-branch
34A Hau Giang, Ward 2, District 6
Phone: 08. 3969 0245 Fax: 08.3969 5773
= Cong Hoa Sub-branch
109 Cong Hoa, Ward 12, Tan Binh District
Phone: 08. 3811 8055 Fax: 08. 3811 8056
= Dam Sen Sub-branch
87 Ong Ich Khiem, Ward 10, District 11
Phone: 08. 3963 7071 Fax: 08.3963 7072
= Go Vap Sub-branch
308A Quang Trung, Ward 11, Go Vap District
Phone: 08.3921 0375 Fax: 08.3921 0376
= Ngo Gia Tu Sub-branch
297 Ngo Gia Tu, Ward 3, District 10
Phone: 08. 3833 8361 Fax: 08. 3833 8360
= Nguyen Thi Thap Sub-branch
269 Nguyen Thi Thap, Tan Phu Ward, District 7
Phone: 08. 3775 2004 Fax: 08.3775 1844
= District 12 Sub-branch
340A/2 Nguyen Anh Thu, Trung My Tay Ward, District 12
Phone: 08. 3718 5557 Fax:08.3718 5558
= Thu Duc Sub-branch
15-17 Vo Van Ngan, Linh Chieu Ward, Thu Duc District
Phone: 08. 3720 5623 Fax: 08.3720 5627
= Tan Binh Sub-branch
197-199 Ly Thuong Kiet, Ward 6, Tan Binh District
Phone: 08. 3866 9454 Fax: 08. 3866 9466
= Tan Son Nhi Sub-branch
01 Area A5, Tan Son Nhi, Tan Quy Ward, Tan Phu District
Phone: 08. 3810 3947 Fax:08.38103931
= Tung Thien Vuong Sub-branch
453 Tung Thien Vuong, Ward 12, District 8
Phone: 08. 3951 6447 Fax: 08.3951 6448
Long An Branch
80 Hung Vuong, Ward 2, Tan An City, Long An Province
Phone: 072. 356 7072 Fax: 072.356 7071
Tien Giang Branch
238-239-240 Ap Bac, Ward 5, My Tho City, Tien Giang Province
Phone: 073.397 2222 Fax: 073. 388 8822
Ben Tre Branch
517 Dong Khoi Avenue, Phu Khuong Ward, Ben Tre Town
Phone: 075. 356 1268 Fax: 075. 356 1269
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= Binh Dai Sub-branch
19/C1 Residential Area 3, Binh Dai Town
Phone: 075. 374 2555 Fax: 075. 374 2666
= Ba Tri Sub-branch
5A Phan Ngoc Tong, Ba Tri Town
Phone: 075. 376 3887
= Mo Cay Nam Sub-branch
Residential Area 7, Mo Cay Town, Mo Cay Nam District
Phone: 075. 366 2888 Fax: 075. 366 3888
Vinh Long Branch
27/1APham ThaiBuong, Ward4,Vinh Long City, Vinh Long Province
Phone: 070. 385 3338 Fax: 070. 385 3336
= Binh Minh Sub-branch
5744 Ngo Quyen, CaiVon Town, Binh Minh District
Phone: 070.374 1737 Fax:070.374 1736
Tra Vinh Branch
143 Le Loi, Ward 1, Tra Vinh City, Tra Vinh Province
Phone: 074. 385 3999 Fax: 074. 385 8456
= Duyen Hai Sub-branch
11 Row 13, Plot 3, Cluster 1, Duyen Hai Town, Duyen Hai District
Phone: 074.383 3111 Fax: 074. 383 3969
= Tieu Can Sub-branch
10 30/4 Street, Tieu Can Town, Tieu Can District
Phone: 074. 361 4555 Phone: 074. 3614123
= Cang Long Sub-branch
11 National Road 53, NOGD Area, Cang Long District
Phone: 074.388 5777 Phone: 074.388 5100
Can Tho Branch
6A Hoa Binh Avenue, An Cu Ward, Ninh Kieu Dist, Can Tho City
Phone:0710.381 7115 Fax:0710.381 7114
= Binh Thuy Sub-branch
23A CMT8, An Thoi Ward, Binh Thuy District
Phone: 0710. 388 1841 Fax: 0710.388 1840
= CaiRang Sub-branch
163/4A National Road 1, Le Binh Ward, Cai Rang District
Phone: 0710.391 0993 Fax: 0710.391 0994
= Thot Not Sub-branch
477 Group 24, Thot Not Town, Thot Not District
Phone: 0710.361 2100 Fax:0710.361 2102
= O Mon Sub-branch
969B/6 Area 4, Chau Van Liem Ward, O Mon District
Phone: 0710. 366 5657 Fax: 0710. 366 5660
= Vinh Thanh Sub-branch
1311 National Road 80, Vinh Thanh Town, Vinh Thanh District
Phone: 0710. 364 1992 Fax: 0710.364 1991
Hau Giang Branch
38 Ly Tu Trong, Ward 3, Vi Thanh Town , Hau Giang Province
Phone: 0711.358 2277 Fax:0711.358 2278

Fax: 075.376 2847

= Long My Sub-branch
140 30/4 Street, Long My District
Phone:0711.351 1868

= Phung Hiep Sub-branch
66 National Road 61, Tan Binh Commune, Phung Hiep District
Phone: 0711.393 6678 Fax:0711.3936777

Soc Trang Branch
179 Tran Hung Dao, Ward 3, Soc Trang City, Soc Trang Province
Phone: 079. 364 5668 Fax: 079. 382 0666

Dong Thap Branch
70 Nguyen Hue, Ward 2, Cao Lanh City, Dong Thap Province
Phone: 067. 387 6401 Fax: 067. 387 6400

= Hong Ngu Sub-branch
88 Hung Vuong, Hong Ngu District
Phone: 067. 356 3801 Fax: 067. 356 3800

= Sa Dec Sub-branch
09 Tran Hung Dao, Ward 2, Sa Dec Town
Phone: 067.377 5555 Fax: 067.377 5556

An Giang Branch
43 Ly Thai To, My Long Ward, Long Xuyen City, An Giang Province
Phone: 076. 394 0945 Fax: 076. 394 0944

= Chau Doc Sub-branch
54 Nguyen Van Thoai, Chau Phu A Ward, Chau Doc Town
Phone: 076. 356 6337 Fax: 076. 356 6336

= Tan Chau Sub-branch
12 Nguyen Van Linh, Long Thanh Ward, Tan Chau District
Phone: 076. 3596027 Fax: 076. 359 6026

= Thoai Son Sub-branch
44 Le Hong Phong, Nui Sap Town, Thoai Son District
Phone: 076.625 9149 Fax: 076.625 9147

Bac Lieu Branch
133A/3 National Road 1A, Cluster 2, Ward 7, Bac Lieu Town
Phone: 0781. 395 8862 Fax: 0781. 395 8864

= Hong Dan Sub-branch
6D, Hong Dan Trade Center, Ngan Dua Town, Hong Dan District
Phone: 0781. 356 0866 Fax: 0781. 56 0864

= Ho Phong Sub-branch
250 National Road 1A, Ho Phong Town, Gia Rai District
Phone: 0781. 367 2636 Fax:0781.367 2637

= Phuoc Long Sub-branch
Noi O Hamlet, Phuoc Long Town
Phone: 0781.358 1626

Ca Mau Branch
26-28 Phan Ngoc Hien, Ward 4, Ca Mau City, Ca Mau Province
Phone: 0780. 359 5999 Fax: 0780.359 9777

Rach Gia Branch
44 Pham Hong Thai, Vinh Thanh Van Ward, Rach Gia City
Phone: 077. 386 9950 Fax:077.387 1171

Fax:0711.351 1444

Fax:0781.358 1627

= AnBien Sub-branch

60 National Road 63, Area lll, An Bien District

Phone: 077.351 0858 Fax:077.351 0860
= Ben Nhut Sub-branch

Ben Nhut Crossroad, Long Thanh Commune, Giong Rieng District

Phone: 077. 382 2690 Fax: 077. 382 2896
= Go Quao Sub-branch

Phuoc Hung 1 Hamlet, Go Quao District

Phone: 077. 366 0977 Fax: 077.366 0978
= Ha Tien Sub-branch

171 Mac Thien Tich, Binh San Ward, Ha Tien Town

Phone: 077. 395 2810 Fax: 077.395 2852

= Hon Dat Sub-branch
32 Group 8, Tri Ton Hamlet, Hon Dat District
Phone: 077. 378 6898 Fax:077. 378 6989
= Kinh 8 Sub-branch
277 Dong Phuoc Hamlet, Tan Hiep District
Phone: 077. 373 0900 Fax:077.373 1506
= Rach Soi Sub-branch
1A Cach Mang Thang Tam, Rach Gia City
Phone: 077. 391 2468 Fax:077.391 7574
= Sub-branch No.2
Kinh B Market Residential Area, Tan Hiep District
Phone: 077.371 7273 Fax:077.371 7274
= Sub-branch No.3
Noi O Area, Giong Rieng District
Phone: 077.382 1476
= Sub-branch No.4
349 National Road 80, Nga Ba Street, Kien Luong District
Phone: 077. 385 6368 Fax:077.375 5373
= Tan Hiep Sub-branch
120 Cluster A, Tan Hiep District
Phone: 077.372 7268
= Tan Thanh Sub-branch
Cay Duong Residential Area, Tan Thanh Commune, Tan Hiep Dist.
Phone: 077.373 7148 Fax:077.373 7149
= Vinh Thuan Sub-branch
942 V/inh Phuoc 2, Vinh Thuan Town
Phone: 077. 358 0460 Fax: 077.358 0498
= My Lam Sub-branch
421 Tan Dien, My Lam Commune, Hon Dat District
Phone: 077.394 5599 Fax: 077.394 5598
Phu Quoc Branch
139 30/4 Street, Duong Dong Town, Phu Quoc District
Phone: 077.384 8621 Fax: 077.398 3279
= AnThoi Sub-branch
Residential Area 3, An Thoi Town, Phu Quoc District
Phone: 077. 399 9993 Fax: 077.399 9994

Fax:077.363 0010
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Fax:077.372 7299
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NGAN HANG TMCP KIEN LONG

44 Pham Héng Thai, Rach Gid, Kien Giang
&1 1(84.77) 3869950

fax (B4 /13871170

Ermall: kienlongekienlonabankyn

KIENLONG COMMERCIAL JOINT - STOCK BANK

44 Pham Hong Thal s, Rach Gia City, Kien Giang Province
Tel :{84.77) 3869050

Fax (B8477)387 1171

Email kienlong@kienlongbankyn



