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= TAM NHIN:

Trg thanh thuong hiéu hang ddu trong nganh dich vu khéch san va nha hang tai Viét Nam

m SU MENH:
Mang dé&n nhiing gié tri gia ting cho ¢§ dong va thanh vién Cong ty
Mang dén sy chuyén nghiép va déng cap qudc t& cho thuong hiéu Cong ty
Mang dén su trdi nghiém hoan hao cho khéch hang

m VAN HOA DOANH NGHIEP

Vin héa Cong ty dugc thé hién:
1 | Quan hé véi khach hang
Nong hau, tin tudng, trach nhiém, lich su, trong sang & linh dong

2 | Quan hé déng nghiép
H trg, phéi hop, ton trong, gilp d6 va guong mau

3 | Trong cdng viéc
Chuyén nghiép, nhiét tinh, sdng tao va khong ngai khé khdn

= GIA TR| COT LOI
SAN SANG| Chang toi s&n long cdng hién dé cung cdp nhiing dich vu t6t nhat
CHU PAO | Chiing t6i quan tam dén tiing chi tiét 1am cho khéch cam thdy vui hon va hai long hon
AN TUQNG| Ching toi cam k&t cung cép cho khach hang nhiing trai nghigm dac bigt

LICH SU | Ching ti thé hign mét phong céch lich su,
tdn trong va chuy&n nghiép trong viéc cung cdp céac dich vu
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THONG DIEP TU HOI DONG QUAN TRI

Kinh thua Quy C& dong, Dai tac chién Iudc, va toan thé nhan vién Cong ty C6 phan Qué
Huong Liberty.

Trugc tién, thay mit Cong ty CS phan Qué Huong Liberty, ching toi giii 16i cdm on sau sic
dé&n quy vi da dong hanh cting Cong ty trong sudt thi gian qua.

Nam 2012, kinh t& th& gi6i cling nhu trong nudc gap rat nhiéu khd khan, rat nhiéu doanh
nghiép & nhigu nganh nghé khac nhau da phai tim moi giai phap dé ton tai va phat trién.
Trong béi canh kinh t& d6, Cong ty C6 phan Qué Huang Liberty cling dd khdng ngiing tim
nhiing gidi phap khong chi mang tinh c&p bach ma con thé hién tinh chién lugc dé gia
tang nang luc canh tranh, hudng d&n su phét trién bén viing trong xu th& hoi nhap sau
rong vi kinh t& trong nudc va ngoai nudc.

V6i tinh than nhiét huy&t, trach nhiém cao, va quyét tam vugt bac, Cong ty C& phan Qué
Huong Liberty da c¢6 dugc két qua tot dep trong nam 2012, v6i doanh thu dat dugc 386.5
ty dong, Ioi nhudn true thué dat 161 ty dong. So v6i ndm 2011, tdng lan lugt 1a 38% va
18%. Ngoai ra, toan thé bd may Cong ty ciing da tap trung cao do, hiéu quad nhim dam
béo thiic hién ding tign do cac du an trong diém. Vao ngay 16/05/2012, Khach san
Novotel Saigon Centre (v6i 247 phong tiéu chudn 4 sao qudc t&) da khai truong va chinh
thiic di vao hoat dong, phuc vu du khach khu viic va qudc t&. Cing ngay hom do, Trung
tam Hoi nghi va Tiéc cudi Metropole (véi stic chiia 2,400 khach) cling da duge mé clia va
chinh thic khai truong. Hai co s méi dugc dua vao hoat dong gop phan ting déng ké
doanh thu va Igi nhuan clia cng ty.

“Than thién hgp tac - D8I mdi tu duy” 2 dinh hutng phat trién bén viing clia Cong ty C&
phin Qué Huong Liberty va cling chinh 1a thong diép chuyén t6i Quy C6 dong, D6i tac
chién lugc va Dang nghiép trong ndm 2013. Pay ciing 1a muc tiéu va k& hoach phét trién
clia Cong ty, khdng chi dé& hoan thién va nang cao chét lugng dich vu, san phdm ma con
nhdm nang cao hiéu qua hoat dong kinh doanh, dem lai lgi ich cho toan thé Quy C6 dong
va Dai tac chién lugc.

Cong ty C6 phan Qué Huong Liberty rat mong dugc Quy C6 dong va Dai tac chién lugc
ti€p tuc chia sé va dong thudn cuing véi Cong ty trong thai gian t6i. Diéu nay chinh 1a su
hau thu@n, 1a dong luc c6 siic dong vién cb vii to [6n ddi véi Cong ty, trong sudt qué trinh
thuc hién nhiém vu dugdc giao pho gitia boi cdnh nén kinh t& con nhiéu kho khan va thach
thiic nhu hién nay.

Mat I4n niia, thay mat Cong ty ¢6 Phan Qué Huong Liberty, ching toi chan thanh cdm on
Quy C6 dong, Dai tac chién lugc da ludn quan tam va hé trg, da ludn tin tudng va hop téc
vGi Cong ty.

Kinh chiic Quy C6 dong, Dai tic chién lugc va toan thé nhan vién Cong ty C6 phan Qué
Huang Liberty Stic khde, Hanh phic va Thanh tuyu vién man!

T.M Hoi Bong Quan Tri
BUI VIET DUNG




THONG TIN CHUNG VE CONG TY

Cong ty C6 Phan Khach san Qué Huong 1a cong ty ¢& phan dugc chuyén thé tir Doanh nghiép nha nuéc — Khach san Qué Huong —
truc thudc Téng Cong ty Du lich Sai Gon theo quyét dinh s6 3621/QD-UB clia Chil tich Uy ban nhan dan Thanh phd HA Chi Minh
ban hanh ngay 22 thing 07 ndm 2004 va Gidy chiing nhan dang ky kinh doanh s& 4103002630 ngay 03 thang 09 ndm 2004, do
S& K& hoach va D4u tu Thanh phd HO Chi Minh cap.

K& tir ngay 05 thdng 12 nam 2006 Cong ty C6 phan Khach san Qué Huong ddi tén thanh Cong ty C phdn Qué Huong Liberty va
hoat dong theo Gidy chiing nhan dang ky kinh doanh thay déi 1an th(i 3 s& 4103002630 ngay 18 thang 05 ndm 2007, thay ddi lan
thir 15 s6 0303462927 ngay 29 thang 01 ndm 2013 do s6 K& hoach va Dautu Thanh phd HA Chi Minh cap.
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Von diéu I&: 649.000.000.000 dong (Sau tram bon mudai chin ty ddong)

Hoat ddng chinh ctiia Cdng ty:

 Kinh doanh nha hang, khdch san, vii truding, massage sauna, karaoke, cit udn téc, my nghé

¢ Kinh doanh dich vu an udng luu dong

e Kinh doanh van chuyén khach du lich, dich vu du lich It hanh khac qudc t& va noi dia, cac dich vu vui
choi giai tri, thé thao gdm du lich sdn bin thd, chin tha

* Dich vu tu van quan Iy hoat dong kinh doanh nha hang, khdch san

¢ Kinh doanh bat dong sén, quyén sii dung dat thudc s6 hiiu, chd st dung hodc di thué

e Mua ban rugu céc loai, thudc la digu san xudt trong nuac

e Séan xudt bia va mach nha (i men bia

 Hoat dong dich vu hd trg khéc lign quan dén van tai

* Dich vu chiam soc sdc dep

e Mua ban céc loai hoa, l4 cdy canh

 Paily d6i ngoai té

e Dai ly ban vé mdy bay
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07/1985

01/1988

10/1993

11/1996

10/1998

01/2000

03/2001

09/2001

02/2002

09/2004

Thanh 1ap Khach san Qué Huong truc thudc Cong ty Du lich TP.HCM.
Khach san bt ddu kinh doanh chi v6i mgt nha hang la Nha hang Qué
Huang

Khach san Qué Huong chinh thic di vao hoat dong véi 58 phong nang
c4p cai tao tli Khach san Liberty

Tigp nhan Khach san Vinh Lgi, d6i tén 1a Khach san Qué Huong 2. D4i
tén Khach san Qué Huong thanh Khach san Qué Huong 1

Ti€p nhan Khach san Hoang Tir va Hoan Vi, déi tén 1a Khdch san Qué
Huong 3 va Khach san Qué Huong 4

Tiép nhan Khach san Van Canh, phat trién thanh trung tam 6 chic tiéc
cudi chuyén nghiép, dugc biét dén vai tén goi la Nha hang Van Canh

Ti€p nhan Khach san Tan Loc, d6i tén [a Khach san Qué Huong 6

Tiép nhan Khach san Binh Minh (Metropole)

Nang cap Nha hang thudc Khéch san Metropole thanh trung tam t6
chiic tigc cudi, hoi nghi 6n thi 2 clia Khdch san Qué Huong

Pugc giao quan Iy Khu du lich Sudi Tién, phat trién thanh Khu du lich
Nghi duBng riing Madagui néi tiéng hién nay

Chuyén d6i thanh Cong ty C6 phan Qué Huong Liberty véi von diéu 18 1a
110ty dong. Cong ty s6 hiiu 6 Khach san quy md 321 phong, 2 trung
tam tigc cudi I6n va mot hé thdng nha hang Qué Huong chuyén nghiép



CAC MOC PHAT TRIEN LICH SU

04/2006

04/2008

10/2009

02/2010

04/2010

09/2010

01/2011

05/2011

07/2011

10/2011

05/2012

Nhan sang nhugng quyén khai thac Nha hang A Dong, xay dung thanh trung tm tiéc cudi I6n thi 3 clia CTCP Qué
Huong

Khéch san Qué Huong 6 ngung hoat dong dé xay mdi trén khu dat cii dugc md rong thém dién tich clia 4 cin nha da
mua ttr nam 2007

Hoan tdt xay méi 14 phong clia Khach san Qué Huong 4 trén phan dat md rong clia 2 cin nha phia sau dd mua tu
ndm 2007, nang tdng s phong clia Khach san Qué Huong 4 1&n 89 phong va clia toan Cong ty 1&n 313 phong

Khéch san Liberty Central (Qué Huong 6 cti) di vao hoat dong vai 140 phong

Khéch san Qué Huong 1 ngung hoat dong dé xay Khach san 4 sao qudc t& 247 phong trén khu dét cli dugc md rong
thém 800m2 clia khu dat lién ké d mua tir nam 2009

Khach san Metropole ngung hoat dong dé xay Khach san 5 sao qudc t& 306 phong trén khu dat cii dugc mé rong
thém dién tich clia cdy xang phia trugc da mua trong nam 2010

Thanh 1ap Cong ty TNHH Quan Iy Khach san Liberty (Liberty Hospitality) nham chuy&n nghiép hoa hoat dong quan
ly khach san

Khai cong xay dung Trung tdm Hoi nghi Tigc cui Metropole

Khai cong xay dung khach san Liberty Central Saigon Riverside

Nha hang Van Canh ngung hoat dong dé ban giao lai mat bdng cho UBND Quén 1

Khach san 4 sao Novotel Saigon Centre (Qué Huong 1 cii) di vao hoat dong v6i 247 phong. Trung tdm Hoi nghi &
Tigc cui Metropole di vao hoat dong vai 5 sanh cd stic chita 2,400 khach
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Ong BUI VIET DUNG
Cha tich Hoi Bong Quan Tri

Ong gia nhap Qué Hudng ngay tif nhitng ngay dau thanh Iap. Nam 1997, 6ng dugc b8 nhiém 1am Giam déc cum Khach san Qué
Huong. Sau dé I Phé Chd tich HPQT kigm Téng Giam Dac clia Cong ty CS phan Qué Huang Liberty vao nam 2004.

V6i hon 30 nam kinh nghiém trong linh viic khach san nha hang, 6ng da dan dét Cong ty tré thanh mot trong nhiing thuong hiéu

khach san, nha hang hang dautai TP.HCM.

Ong t6t nghiép Cl nhan Todn théng ke tai trudng Dai hoc Khoa hoc Sai Gon.

Ong dugc bau lam Ch{ tich HPQAT clia Qué Huong tii ndm 2011. Nhiém ky ndm 2008 - 2013.

Ong LE VAN AN
Thanh vién Hoi Pong Quan Tri

Ong dugc bdu bd sung vao Hoi Dong Quan Tri
tirndm 2011. Nhiém ky ndm 2008 - 2013

Ong c6 hon 16 ndm kinh nghiém trong linh viic
dulich va khach san.

Ong hién dang gili chiic vu Chi tich Hoi dong
Thanh vién Tong Cong Ty Du lich Sai Gon
TNHH M6t thanh vién tif ndm 2007.

Ba CAO THI NGQC DUNG
Thanh vién Hoi Pong Quan Tri

Ba dugc bau vao Hoi Pong Quan Tri tii nam
2008. Nhiém ky ndm 2008 - 2013.

Ba c¢6 hon 22 nam kinh nghiém diéu hanh
Cong ty Vang bac da quy Pha Nhuan (PNJ).
Hién dang gili chiic vu Chl tich HDQT kiém
Téng gidm déc Cong ty Vang bac dé quy Pha
Nhuan.

Ngoai ra, ba cling dang ndm git chiic vu Chl
tich HDQT Cong ty C6 phan Bia ¢ Dong A va
tham gia HDQT mot s6 Cong ty khac.



Ong PHAN QUANG CHAT
Thanh vién Hoi Pong Quan Tri

Ong dugc bau vao Hoi PAng Quan Tri ti ndm
2008. Nhigm ky ndm 2008 - 2013

Ong c6 hon 11 ndm kinh nghiém trong linh viic
thuong mai dich vu va khach san nha hang.

Ong hién ndm gl chic vu Chil tich Hoi dong
thanh vién Cong ty TNHH TMDV Phan Thanh,
ddng thgi tham gia HDQT va Ban diéu hanh
mot so Cong ty khac.

Ong DO HOANG TRANG
Pho Chi tich HOi Pong Quén Tri
kiem Phé Tdng Giam Dac

Ong dugc bdu bd sung vao Hoi Dong Quan Tri
tlr ndm 2010. Nhiém ky ndm 2008 - 2013.

Ong dugc bdu lam Phé chli tich HPQT kiém
Ph6 Téng Giam Doc clia Cong ty nam 2011.

Ong TRAN THANH LIEM
Thanh vién Hgi Dong Quan Tri

Ong dudc bdu vao Hoi Pong Quan Tri ti nam
2004. Nhiém ky nam 2008 - 2013.

Trong sudt 8 nam tham gia HDQT, ong da
dong goép nhiing kinh nghiém quan Iy bé ich
cho cong viéc diéu hanh clia Cong ty.

Ong hién 1a chl doanh nghiép tu nhan ché bign
g0 xuét khau Binh M.

'-c-!":- f_.';,_
A%

Ong TRAN THANH A
Thanh vién Hoi Pong Quéan Tri
kiém T6ng Giam Pdc

Ong dugc bau vao Hoi Pong Quan Tri tif ndm
2010. Nhiém ky ndm 2008 - 2013.

Ong hién dang ndm gid chiic vu Tong Giam
Pdc clia Cong ty.
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Ba dudc bau vao Ban Kiém Soat tii nim 2008.
Nhigm ky ndm 2008 - 2013.

Ba c6 hon 21 ndm dam nhiém vi tri K& toan
truGng tai nhiéu Cong ty khéc nhau.

Ba hién dang giif chiic vu Ph6 Téng Gidm Déc
Téng Cong ty Nong nghiép Sai Gon.

Ba TRAN NGOC HUE
Trubng Ban Kiém Soat

Ba dugc bau vao Ban Kiém Soat tii nim 2008.
Nhiém ky nam 2008 - 2013.

Ba hién dang kinh doanh tu do.

Ba TRAN BACH LAN
Thanh vién Ban Kiém Soét

Ba dugc bu vao Ban Kiém Soét tif ndm 2008.
Nhiém ky nam 2008 - 2013.

Ba ¢6 hon 10 nam dam nhigém vi tri Chuyén
vién phap ly ctia Cong ty.

Ba NGUYEN THI THU THAO
Thanh vién Ban Kiém Soét



BAN DIEU HANH

Ong TRAN THANH A
Téng Gidm Paoc

Ong DO HOANG TRANG
Phé Téng Giam Doc

Ba LE BiCH THU
Phé Téng Gidm Doc

Ong gia nhap Qué Huong tif ndm 1999. Trong hon 13 ndm lam viéc tai Qué Huong,
ong da timg ndm gill cac vi tri Trubng phong K& todn, Giam ddc Tai chinh, Giam déc
Nha hang Van Canh A Pang.

Nam 2007, 6ng dugc bd nhiém lam Phé Téng Giam Dac Cong ty C6 phan Qué Huong
Liberty, phu trach linh vuic quan ly du an ctia Cong ty.

NZm 2010, dng dugc bau vao Hoi Dong Quén Tri cila CTCP Qué Huang Liberty.

Ong t6t nghiép K§ su Dia chat - Dién todn tai trudng Dai hoc Bach khoa TP.HCM. Ong
cling t6t nghiép Cli nhan Quan tri kinh doanh tai trudng Dai hoc M& Tp.HCM.

Ong dugc bd nhigm lam Téng Giam Doc clia Qué Hudng ndm 2011

Ong gia nhap Qué Huong tif ndm 2009.

Nam 2010, 6ng dugc bd nhiém lam Phé Tong Gidm Boc Cong ty C phan Qué Huong
Liberty, phu trach linh vuic dau tu clia Cong ty.

Ong c6 hon 9 ndm hoat ddng trong inh viic ngan hang va ddu tu. V6i nhiing kinh
nghiém c6 dugc, dng dd gop phan quan trong giip Cong ty tai co cdu va phat trién
danh muc dau tutrong sudt hai ndm qua.

Ong t6t nghiép Thac sT Quén tri kinh doanh tai trudng Bai hoc K¥ thuat Sydney (Uc).

Ba gia nhap Qué Huong tif nam 1987. Khai dau véi vi tri K& todn clia Cong ty, ba da
dugc b6 nhiém qua cac vi tri Gidm Doc Khach san Qué Huong 3&4, Giam Doc Khach
san Metropole, Giam Dac Khach san Liberty Central.

N&m 2010, ba dugc b6 nhigm lam Pho Téng Giam D&c Cong ty C8 phan Qué Hudng
Liberty, phu trdch kinh doanh va quan Iy tai san ctia Cong ty.

Ba tot nghiép Thac s Quan trj kinh doanh Dai hoc Columbia Southern (Hoa Ky).
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SG PO TO CHUC

PAl HOI PO

_ PHONG PHONG QUAN PHONG HANH CHiNH
PAU TU - PHAT TRIEN LY DY AN - PHAP LY - NHAN sU

BO PHAN
MARKETING

KHOI NHA HANG
poC LAP

CAC MAT BANG
CHO THUE




BAN KIEM SOAT
i QUAN TR

PAI DIEN CHU
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KHOI KHACH SAN KHOI KHACH SAN
DO TAP DOAN Qudc TE DO CONG TY QLKS
QUAN LY LIBERTY QUAN LY
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¥

LIBERTY

CAC DON VI KINH DOANH VA THUGNG HIEU

CONG TY CO PHAN QUE HUGNG LIBERTY

CONG TY TNHH QUAN LY KHACH SAN LIBERTY




HE THONG KHACH SAN 4 SAO

LIBERTY CENTRAL LIBERTY CENTRAL

SAIGON CENTRE HOTEL SAIGON RIVERSIDE HOTEL

HE THONG KHACH SAN 2 - 3 SAD

x/'“ x‘/k x/k
H o) t e | H o) t e | H 0 t e |
QUE HUONG - LIBERTY 2 QUE HUONG - LIBERTY 3 QUE HUONG - LIBERTY 4

KHACH SAN DO TAP DOAN QUOC TE QUAN LY

NOVOTEL SAIGON CENTRE PULLMAN SAIGON CENTRE

TRUNG TAM TIEC CUGI VA HOI NGHI

N —~
METROPOLE A DONG
WEDDING & CONVENTION CENTER RESTAURANT

16 | 17

BAO CAO THUGNG NIEN 2012



KHACH SAN

LIBERTY CENTRAL SAIGON CENTRE

179 L& Thénh Ton, Q.1, Tp.HCM, Viét Nam
Tel: (+84.8) 6291 7977

Fax: (+84.8) 6291 7976

Email: libertycentral@libertycentralhotel.com
www.libertycentralhotel.com

S6 lwgng phong: 140

Nha hang: 1
Phong @n riéng: 1
Bar & Café: 1

Phong hop & Hoi nghi: 1

Toa lac tai vi tri ddc dia, chi cach chg Bé&n
Thanh khoang 2 pht di bo, Liberty Central
Saigon Centre ¢6 140 phong G tién nghi, am
cang, phong hop sang trong, cung cac dich
vu tién ich khac bao gdm nha hang, bar,
phong tap thé duc, hd boi ngoai troji.

KHACH SAN

LIBERTY 2

129 — 133 Ham Nghi, Q.1, Tp.HCM, Viét Nam
Tel: (+84.8) 3822 4922

Fax: (+84.8) 3823 0776

Email: liberty2@libertyhotels.com.vn

S0 lugng phong: 31

Nha hang: 1
Phong an riéng: 1
Bar: 1

Khéch san toa lac tai trung tdm Tai chinh —
Ngéan hang clia TP.HCM, chi cach chg Bén
Thanh khoang 50m, d& dang dén cac khu
trung tam thuong mai va séng Sai Gon. Nha
hang Champagne tai 1du 10 ndi tiéng vé
phong an riéng chuyén phuc vu cic mon an
thudn Viét.




KHACH SAN

LIBERTY 3

187 Pham Ngt L&o, Q.1, Tp.HCM, Viét Nam
Tel: (+84.8) 3836 9522

Fax: (+84.8) 3836 4557

Email: liberty3@libertyhotels.com.vn

So lugng phong: 62
Cafe: 1

g ‘
(0P T e e T TR L ]
I

CELL A

Toa lac tai “Khu phd Tay” soi dong bac nhdt Thanh phd véi 62 phong vifa dugc nang cap
va trang bi tién nghi. L& mot dia diém khach san thudn tién danh cho cac doanh nhan can
tiép can vai doi tac tai khu viic Quan 1.
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KHACH SAN

LIBERTY 4

265 Pham Ngii Lo, Q.1, Tp.HCM, Viét Nam
Tel: (+84.8) 3836 4556

Fax: (+84.8) 3836 5435

Email: liberty4@libertyhotels.com.vn

S6 lwgng phong: 89
Nha hang: 1
Phong &n riéng: 1
Bar: 1
Phong hop & Hdi nghi: 2

Khach san toa lac tai khu vic chinh clia
Thanh phd, chi mét khoang 10 phit dao bo
dén chg B&n Thanh va cac khu vuc khac,
thuan tién cho khach thuong nhan va du lich.
Nha hang chuyén phuc vu buffet sang, trua
va ti (cudi tuan). 89 phong dugc thiét ké
rng rai va tién nghi. Phong hop trang bj day
dd, tién nghi theo yéu cau danh cho cac cudc
hop, hoi nghi.
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TRUNG TAM HOI NGHI

& TIEC CUGI METROPOLE

216 Ly Chinh Thdng, Q.3, Tp.HCM, Viét Nam
Tel: (+84.8) 3829 4963

Hotline: (+84) 909 216 216

Email: sales@metropole.com.vn

Website: www.metropole.com.vn

Sanh tiéc, hdi nghi: 5
So khach: 2,400

Toa lac trén dudng Ly Chinh Thang, Quan 3, TP.HCM, rdt thuan Igi cho giao thong, Trung
tam Hai nghi & Tiéc cuai Metropole 1a mdt dia diém t6 chiic tigc cu6i va hoi nghi déng cap
v6i stic chira I&n dén 2,400 khach cting 5 sdnh tiéc dugc thiét k& theo phong cach dic trung
clia cac thanh phd I6n trén thé gidi.

Tlly theo gu th&m m§ clia minh, khdch hang cé thé chon sanh tiéc dugc thiét k& theo phong
cach dac trung clia Tokyo, Paris, Shanghai, New York hay Sai Gon. Khong chi doc déo vé
mit thiét k&, Metropole con mang d&n cho khéch nhiing nghi I8 ddc sic danh cho tiéc cudi
theo chli d& mang dam ban sdc van hoa clia tling qudc gia, phi hgp véi phong cach riéng
clia tiing sanh tigc.

Trung tdm Hoi nghi & Tiéc cu6i Metrople dugc diéu hanh bdi ban quén Iy ddy kinh nghiém
xudt than tir cdc tap doan khéch san 5 sao tai TP.HCM.




DICH VU TIEC NGOAI

TRUNG TAM HOI NGH| & TIEC CUGI METROPOLE
216 Ly Chinh Thdng, Q.3, Tp. HCM, Vigt Nam

Tel: (+84.8) 3829 4963

Hotline: (+84) 909 216 216

Email: sales@metropole.com.vn

Website: www.metropole.com.vn

Vugt khi gi6i han khong gian tiéc tai nha hang, dich vu
phuc vu Tiéc Ngoai tao thém su thuan tién cho khach
hang tai dia diém dugc chi dinh. Dich vu da tling phuc
vu tiéc Giao Thiia FASHION TV, tiéc chiéu dai HHHV
2008, tat nién clia Vietnam Airlines 2009 ...v6i s lugng
tlr 500 d&n 3,000 khach.
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NHA HANG TIEC CUGI A BONG

301 Hai Thugng Lan Ong, Q.5, Tp.HCM, Viét Nam
Tel: (+84.8) 3855 7737

Fax: (84.8) 3857 5803

Email: adong@libertyhotels.com.vn

Toa lac tai khu trung tdm thuong mai sam uat cla Quan

5. Nha hang A Pong 1a mot nha hang cé truyén théng
Sanh tiéc, hoi nghi: 7 lau doi trong khu viic Chg Lén. Nha hang c6 7 sanh tigc
So khach: 2,500 véi stic chtia 2,500 khach.
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KHACH SAN

NOVOTEL SAIGON CENTRE

165 - 167 Hai Ba Trung, Q.3, Tp.HCM, Viét Nam
Tel: (+84.8) 3822 4866

Fax: (+84.8) 3822 1698

Email: h7965@accor.com

S6 lwgng phong: 247

Nha hang: 1
Trung tdm hdi nghi: 1
Bar & Café: 2
Phong hop: 2

Toa lac tai vi tri ddc dia tai Quan 3, gidp ranh v6i Quan 1. Khdch san Novotel
Saigon Centre vdi tiéu chudn 4 sao qudc t& do tap doan Accor quan Iy gdm 247
phong & tién nghi, &m clng, phdng hop sang trong, cling cac dich vu tién ich
khac bao gdm nha hang, bar, phong tap thé duc, hd bai ngoai troji.

Quy md khach san bao gdm 3 tang ham, 18 tdng cao v6i 247 phong tiéu chudn
cao cap. Novotel Saigon Centre con rat gan trung tAm thanh phd, chi trong vong
ban kinh chua ddy 2km, du khach c6 thé tiép can dudc hdu hét cac trung tam
thuong mai, trung tdm tai chinh, khu vui choi, mua sdm sidm ut nhat thanh pha.

Khach san dugc quan Iy bai Tap doan Accor.
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1. CHi SO TAI CHINH CG BAN VA SO LIEU NOI BAT

s0 LIEU NOI BAT NAM 2012 e
S0 lugng chi nhanh: 10 chi nhanh jzz 38%
Cong sudt phong binh quan dat 76% 350

Gia phong binh quan dat 1,283 ngan dong/ngay phong zzz -

REV.PAR dat 979 ngan dong/ngay phong o |_52% |

Téng doanh thu ting 38% dat 386.5 ty ddng s 1 1 &§

Lgi nhuan truée thué ting 18% dat 161.0 ty dong 00 — @ — = =

Loi nhuan sau thué ting 17% dat 124.8 ty ddng iy B B B

Téng tai san ting 20% dat 2,560.5 ty dong ’ 2007 2008 2009 2010 2011 2012

Toc do tang trudng doanh thu

CHi SO HBKD VT
S6 phong cubi nim Phong 305 299 313 322 322 569
Doanh thu thudn Ty dong 186.6 2411 247.8 266.6 280.9 386.5
Doanh thu phong ngii Ty déng 85.9 106.5 94.2 1103 1226 156.2
Doanh thu nha hang Ty déng 78.4 95.3 104.7 115.8 110.6 161.6
Doanh thu khac Ty déng 22.3 39.3 48.9 405 477 68.7
Loi nhuan tir HDKD Ty dong 60.9 110.7 98.9 1015 128.3 158.6
Lgi nhudn trudc thu@ Ty dong 61.8 112.3 98.9 105.3 136.4 161.0
Lgi nhuan sau thué Ty déng 53.2 96.9 86.8 795 106.8 124.8
Tdng tai san Ty dong 539 578 1,091 1,472 2,133 2,560
Vén chii s hitu Ty dong 483 520 738 764 1,548 1,526
V6n diu I8 Ty ddng 180 240 320 320 649 649

CHi SO TAI CHiNH

Ng phai tra/ Tdng tai san % 10% 10% 20%" 17%® 21%" 27%"
Lgi nhu@n/ Téng tai sén (ROA) % 9.9% 16.8% 8.0% 5.4% 5.0% 4.9%
Lgi nhu@n/ Vén chii s hitu (ROE) % 11.0% 18.6% 11.8% 10.4% 6.9% 8.2%
86 lugng c¢d phiéu binh quan Tr/CP 18.0 24.0 32.0 31.9 395 64.9
Lgi nhuén/ CP (EPS) © VND/CP 2,953 5,386 3,340 2,485 2,705 1,936
Gid tri sd sach VND/CP 28,848 28,889 28,385 23,875 23857 23,520
Cd tiic/ CP VND/CP 1,500 1,800 1,800 1,900 1,900 2,000

' Ng phai trd khdng bao gém vén gdp cia doi téc tham gia du 4n Novotel Saigon Centre

“ Ng phai trd khéng bao gom vén gdp ciia déi tic tham gia du dn Novotel Saigon Centre va tréi phiéu chuyén doi.
“ Ng phai trd khéng bao gém vén gdp cia doi téc tham gia du dn Novotel Saigon Centre va Pullman Saigon Centre.
“ 86 ligu dugc tinh trén s6 lugng cd phiéu binh quan trong nam.



PHAT TRIEN GIAI DOAN 2007 - 2012

OVT: Ty déng BVT: Ty déng
Téng tai san - Von chii s& hifu Doanh thu - Lgi nhuan
3000 500
2500 /’ 400
2000 a0 /
1500 f—O/_J
/ 200 |—o
1000
.____A-———/ 100 %
500 —
A_’_‘k_/_a———-n/ 0
0 0 o 006 57 P 7 2007 2008 2009 2010 2011 2012
—— Tong taisan| 539 578 | 1091 | 142 | 2138 | aw = Bl (i 157 2 248 27 21 &
—=— Vi6n CSH 483 520 738 764 1548 1526 —— LNTT 62 112 99 105 136 161
—a— Vn diéu 1§ 180 240 320 320 649 649 ~#— LNST 53 97 87 80 107 125

2. BAO CAO TAI CHINH 2012

BANG KET QUA KINH DOANH

Doanh thu thuén tir HDKD
Gid von ban hang

Lgi nhudn gdp

Doanh thu HBTC ngdn han
Chi phi HPTC ngdn han

Chi phi quan Iy doanh nghiép
Lgi nhu@n tir HDKD

Thu nhap khéc

Chi phi khac

Lgi nhuan khéc

Lgi nhudn trudc thué

Phan I4i hodc 16 trong cong ty lién ket

Chi phi thué TNDN
Chi phi thug TNDN hoan lai

Lgi nhuan sau thué
SO lugng ¢d phigu BQ
Lai co ban trén 1 ¢d phigu

280,850,601
174,369,493
106,481,108
82,403,520
15,125,148
45,429,185
128,330,294
12,603,290
4,522,613
8,080,677
136,410,971
4,999,481

34,422,297
146,030

106,842,125
39,496,515

2.705

DVT: Ngan déng

386,513,445
255,167,163
131,346,283
92,827,031
22,670,529
42,931,616
158,571,168
2,500,262
30,113
2,470,150
161,041,318
3,163,284
38,487,576
957,365
124,759,662
64,899,803
1.936
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BANG CAN P01 KE TOAN

A. TAI SAN NGAN HAN 761,754,528
1. Tién va cac khoan twong dwong tién 660,492,235
Il. Cac khoan dau tu tai chinh ngdn han 7,626,005
lll. Cac khoan phai thu ngdn han 29,749,444
1. Phai thu khach hang 9,638,795
2. Tra truéc cho ngudi ban 16,195,475
3. Céc khodn phdi thu khac 3,915,174
IV. Hang tdn kho 35,871,359
V. Tai san ngdn han khac 28,015,486
B. TAI SAN DAI HAN 1,371,831,397
I. Cac khoan phai thu dai han 13,613,930
Il. Tai san cd dinh 885,216,851
1. Tai san 6 dinh hiiu hinh 215,315,406
- Nguyén gid 277,003,163
- Gia tri hao mon Iy k& (61,687,757)
2. Tai san ¢d dinh v6 hinh 100,038,167
- Nguyén gia 101,490,191
- Gid trj hao mon Iy k& (1,452,024)
3. Chi phi xdy dung cd ban dé dang 569,863,277
Il Cac khoan dau tu tai chinh dai han 138,226,447
1. DAu tu vao cong ty lién két, lién doanh 28,240,481
2. Dau tu dai han khac 109,985,965
3. Dau tu vao cong ty con -
IV. Tai san dai han khac 334,774,169
1. Chi phi tra truéc dai han 334,774,169

V. Lgi thué thugng mai

TONG CONG TAI SAN 2,560,452,939

BVT: Ngan déng

585,128,407
262,013,531
34,185,985
192,298,586
30,038,712
120,957,701
41,302,173
50,504,789
46,125,517
1,975,324,531
10,608,569
1,460,873,553
197,434,820
268,781,928
(71,347,108)
100,058,960
102,141,707
(2,082,747)
1,163,379,772
148,665,765
38,303,765
108,373,000
1,989,000
349,530,003
349,530,003
5,646,642
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A. NG PHAI TRA

. Ng ngén han

. Vay va ng ngén han

. Phai trd ngudi ban

3. Nguti mua tra tién trudc

. Thué va cac khoan phai ngp Nha nuéc

. Phai tra ngudi lao dong

. Chi phi phai trd

. Cac khoan phai tra, phai ndp khac

. Quy khen thuéng phc Igi

. Ng dai han

. Phdi tra dai han khac

. Vay va ng dai han

. Thué thu nhap hodn lai phai tra
. Du phong trg cdp mat viéc lam
. Doanh thu chua thuc hién

. VON CHO sG HOU

. Von chi s6 hitu

. V6n dau tu clia chii 6 hiiu

. Thing du vén cd phan

. C6 phigu quy

. Quy dau tu phat trién

. Quy dy phong tai chinh

. Lgi nhuan sau thué chua phan phoi

. Ngudn kinh phi va quy khac

C. LI icH CUA cO DONG THIEU SO

585,275,823
210,664,704
120,000,000
39,763,035
9,001,210
9,973,255
15,706,875
1,160,716
8,670,003
6,389,611
374,611,120
138,850,000
235,425,370
146,030

7,104

182,705
1,548,310,102
1,548,310,102
649,000,000
819,869,738
(1,970)
19,175,065
15,266,439
45,000,829

BVT: Ngan déng

wodnvon [ an [

1,030,755,684
286,800,060
173,800,000
30,414,102
16,983,286
19,736,699
26,803,972
3,782,871
5,435,170
9,843,960
743,955,624
336,415,000
406,399,797
957,365

183,463
1,526,442,860
1,526,442,860

649,000,000

819,869,738
(1,970)
19,175,065
20,421,915
17,978,111

3,254,394
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3. HOAT DONG KINH DOANH

BVT: Ngan dong

_
CHi TIEU TH2011 | TH2012 m TH12/TH11 | TH2/KH12

Doanh thu thuan tir HDKD

Gia von hang ban

Lgi nhuédn gop

Doanh thu HDTC ngén han

Chi phi HPTC ngan han

Chi phi quan ly doanh nghiép
Lgi nhuan tr HDKD

Thu nhap khéac

Chi phi khac

Lgi nhuan khac

Phan I3/ 16 trong lién doanh lién két
Loi nhuén trude thué

Chi phi thug TNDN

Chi phi thug TNDN hodn lai

Lgi nhuan sau thué

S lugng ¢8 phigu binh quan (*)
Lgi nhuén cg ban trén 1 CP

280,850,601
174,369,493
106,481,108
82,403,520
15,125,148
45,429,185
128,330,294
12,603,290
4,522,613
8,080,677
4,999,481
136,410,971
34,422,297
146,030
106,842,125
39,496,515
2,705

(*) 86  Iigng 6 phiéu binh quan khéng bao gém c6 phiéu quy

= C0 CAU DOANH THU

Dich vu khéc

17%

2011

Nha hang
39%

Cho thué phong
44%

386,513,445
255,167,163
131,346,283
92,827,031
22,670,529
42,931,616
158,571,168
2,500,262
30,113
2,470,150
3,163,284
161,041,318
38,487,576
957,365
124,759,662
64,899,803
1,936

393,000,000
265,277,000
127,723,000
30,000,000
3,335,000
48,000,000
106,368,000
62,200,000
13,568,000
48,632,000
155,000,000
38,750,000
116,250,000
64,899,803
1,791

Dich vu khac

18%

Nha hang
42%

137.6%
146.3%
123.4%
112.6%
149.9%
94.5%
123.6%
19.8%
0.7%
30.6%

118.1%
111.8%
655.6%
116.8%
164.3%

71.6%

98.3%
96.2%
102.8%
309.4%
675.7%
89.4%
149.1%
4.0%
0.2%
5.1%

103.9%

99.3%
107.3%
100.0%
108.1%

Cho thué phong

40%

Nam 2012 doanh thutoan cong ty dat 386.5 ty dong, ting 38% so véi ndm 2011 (tuong dudng 105.7 ty dong). Trong do:

Doanh thu phong dat 156.2 ty ddng, ting 27% so véi ndm 2011 (tuong dudng 33.6 ty dong). Cu thé 1a doanh thu phong khéch
san Novotel Saigon Centre dat 37.2 ty dong ( chiém 24% ty trong doanh thu phong) va doanh thu phong cac khach san Qué

Huong dat 119ty ddng (chiém 76% ty trong doanh thu phong).

Doanh thu nha hang dat 161.6 ty dong, ting 46% so véi ndm 2011 (tuong duong 51 ty dong). Cu thé 1a Trung tdm hdi nghi tigc
cudi Metropole di vao hoat dong ngay 16/05/2012, thay thg Nha hang Van Cénh, sau hon 6 thang hoat dong, doanh thu clia
Metropole da dat 52.2 ty dong (chiém 32% ty trong doanh thu nha hang); doanh thu nha hang khach san Novotel Saigon Centre
nam 2012 dat 17.5 ty ddng (chiém 11% ty trong doanh thu nha hang); doanh thu cic nha hang khac dat 91.9 ty ddng (chiém

57% ty trong doanh thu nha hang).

Doanh thu khac dat 68.7 ty dong, ting 44% so véi nam 2011 (tuong ducng 21 ty dong).



= DOANH THU THUAN

Doanh thu ndm 2012 toan Cong ty dat 386.5 ty dong. VGi su gia nhap cla hai chi
nhanh mdi la Khach san Novotel Saigon Centre va Trung tam hoi nghi tiéc cuGi
Metropole trong nam 2012 da gop phan lam tdng trubng 38% doanh thu toan
cong ty so v6i nam 2011 (tuong duong 105.7 ty dong).

= LI NHUAN SAU THUE

Trong ndm 2012 miéc du tinh hinh kinh t& vAn kh6 khin nhung v6i sy khéi ddu
thudn Igi tir 2 chi nhanh méi la khach san Novotel Saigon Centre va Trung tdm
hgi nghi tiéc cudi Metrople, Igi nhudn sau thu toan cong ty dat 124.8 ty dong,
tdng 17% so v6i nam 2011 (tuong duong 17.9 ty dong).

= CONG SUAT PHONG

Lugng khach qudc t& d&n TP.HCM nam 2012 ti€p tuc tang trubng da gop phan
gia ting nhu cu phong. Tuy nhién, khach san Novotel Saigon Centre véi quy mo
phong I6n va méi di vao hoat dong gitia nam 2012 nén da anh hudng dén cdng
sudt phong clia toan cong ty néi chung. Cong sudt phong binh quan nim 2012
toan Cong ty dat 76%.

= GIA PHONG

Tinh hinh thi trudng kinh t& n6i chung va thi trudng khach san ndi riéng trong
nim 2012 1a khong it kho khan. Tuy nhién v6i su gia nhap clia mot khach san
chuén bén sao qudc t& Novotel Saigon Centre ciing véi kha ndng quan Iy linh hoat
vé gid ca cla ban lanh dao gia phong binh quan nam 2012 dat gan 1.3 triéu
ddng/ngay phong, ting 8% so vGi nam 2011.

= REV.PAR

Trong ndm 2012, do cOng sudt phong gidm nhung giéd phong ting so véi nim
2011 da tac dong dén Rev.par khdi khach san Cong ty. Rev.par nim 2012 dat
979 ngan ddng/ ngay, giam nhe so véi nam 2011.
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Dy an Khach san

LIBERTY CENTRAL SAIGON RIVERSIDE

Dia digm : 17 Ton Biic Théng, Q.1, TP.HCM

Khéi cong 1 07/2011

Hoan thanh : 09/2013

Quy md : 170 phong tiéu chudn 4 sao

Nha hang 11 nha hang

Lounge/Bar : 1 café ting thugng

Phong hop : 2 phong / 200 chd ngdi

Tién ich khac - hd boi ngoai troi cung véi Bar, khu
cham sdc siic khoe (Gym, massaage...)

Von ddu tu : 420 ty dong

La mot khach san tiéu chudn qudc t& 4 sao, Liberty Central Saigon Riverside ¢ quy md bao gdm 24 ting cao va 2 tdng ham.

Khéch san toa lac tai "Khu phd di bo" s6i dong bac nhat Thanh phéd trong tuong lai va c6 tim nhin bao quat sdng Sai Gon the
mong. Ngoai ra, khach san con ndm trong pham vi i 5 - 15 phat di bg t6i cac trung tAm budn ban va thuong mai ctia TP.HCM.

Du ki&n khach san s& dudgc chinh thiic dua vao hoat dong khai thac kinh doanh trong Thang 09/2013.
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Dy an Khach san

PULLMAN SAIGON CENTRE

Dia diém : 148 Trdn Hung Pao, Q.1, TP.HCM

Khdi cong 1 11/2010
Hoan thanh : 09/2013
Quy md : 306 phong tiéu chudn 5 sao quoc t&
Nha hang : 2 nha hang pos
Lounge/Bar : khu khach VIP va 1 bar san thugng .
Phong da ndng : 450 m*/300 chd =
Phong hop 2 4 (1x80m* & 3x40m’) «@
Tién ich khac : trung tAm hdi nghi, hd bai ngoai trai cling véi bar,

khu cham séc stic khoe, trd choi co thuéng
Von ddu tu : 1,400 ty dong

Khach san 5 sao Pullman Saigon Centre toa lac tai mot vi tri dac dia tai trung tdm thanh phd, ngay giao 16 Tran Hung Pao -
Nguy&n Cu Trinh. Budc xay dung trén khu dat khach san Metropole truéc day k&t hop v6i nén dat clia tram xdng dugc mua lai b
cong ty C6 phan Qué Huong Liberty.

V6i 3 tdng ham va 30 tang cao, khach san Pullman Saigon Centre ¢6 tdng cong 306 phong nghi cao cap, ddy dii cac tién ich nhu
thong tin lién lac khong day bang thong rong, phong diéu hanh va phong chd, khu thu gidn va cac tién ich thugng hang danh cho
khu viic hdi nghi. Ngoai ra, khach san s& ¢ mot sanh hdi nghi 1,500 m”.

Du én sé dugc chinh thiic dua vao khai thac hoat dong kinh doanh trong Thang 09/2013

BAO CAO THUGNG NIEN 2012



DVT: (Déng)

PAU TU CONG TY CON

31/12/2012
Tén Cong ty Von diéu 1@ Ty 18 s6 hiiu  Gid mua ban ddu  Gid tri dau tu @
Cong ty C6 phan Dich Vu Ezy" 3,900,000,000 51,0% 1,989,000,000 1,989,000,000
Tong cdng 1,989,000,000 1,989,000,000

DVT: (Ddng)

PAU TU CONG TY LIEN DOANH LIEN KET

31/12/2012
Tén Cong ty Von diéu 18 Ty 1& s6 hiiu Gid mua ban dau Gia tri dau tu
Cty TNHH Tu Van & Quan Ly 1,000,000,000 30.0% 300,000,000 231,319,605
Khach San Chudn Muc
Cty CP TM & DV Sai Gon Bong Sen 10,000,000,000 20.0% 8,241,000,000 13,330,214,841
Gty CP Khatoco - Liberty 60,000,000,000 36.0% 21,600,000,000 24,742,230,392
Tong cdng 30,141,000,000 38,303,764,838

PAU TU DAI HAN

DVT: (Ddng)

31/12/2012
Tén Cong ty Von diéu e Ty 18 s& htu  Gid mua ban dau Gid tri dau tu
Cong Ty C6 Phan Canh Quan Xanh 5,400,000,000 18.5% 1,000,000,000 1,000,000,000
Cong Ty C6 Phan Gidt Oi Viat 9,000,000,000 15.2% 1,373,000,000 1,373,000,000
Dy &n Binh Trung Tay Quan 2 106,000,000,000 106,000,000,000
Tl'fng cdng 108,373,000,000 108,373,000,000

@ Céng ty c6 phan dich vu Ezy kinh doanh chi yéu trong cdc finh vic van tai hanh khdch, hang hda va vé sinh nha cia theo ké hoach s& dugc hgp nhat
vao bdo cdo toan Cong ty ndm 2013
@ Gig tri da bao gom lgi thé thuong mai tinh dén thoi diém 31/12/2012




Yoaroone 2013




Theo k&t qua ctia nim 2012 lugng khach du lich d3 ting 4% so véi ndm 2011. Mac di ndm 2012 chju anh hu6ng cta khiing hoang
kinh t&, nhung khéch du lich khong bi tac dong ctia khiing hodng 1am gidm di nhu cdu ctia ho. Diéu do cho thdy nam 2013 s& 1a nim
ddy trién vong cho nganh du lich. Theo su phan tich clia cac chuyén gia vé lugng khach du lich trong ndm 2013 thi Chau A — Thai
Binh Duong sé tang 5-6%, ti&p theo 1a Chau Phi ting 4-6%, Chau M ting 3-4%, Chau Au téng 2-3% vaTrung Dong ting 0-5% .

Theo két qua khao sat quy 4/2012 vé nganh khach san, tinh hinh hoat dong clia thj trudng kém han ciing ky nim ngoai. Cong sudt
cho thué trung binh giam 3% va gia phong giam 7% so vGi ciing ky ndm trutc. Tinh hinh kinh t& toan ciu va trong nutc tic dong
dang k& d&n ngudn cau cho phan khic khach san 3 dén 5 sao va do dé tac dong tiéu cuc d&n tinh hinh hoat dong clia cac khach san.

Bén canh do cac van dé vé lam phat, chinh sach tién té thit chit, han muc vay tin dung cao, mi trudng phap Iy chua on dinh.

Tuy nhién céc khéch san cé thé ky vong vao su tang trudng tli phia thi trudng du lich d& ddm b&o doanh thu. Nganh du lich trong
nudc nhan dugc nhidu hd trg tif phia chinh phi Viét Nam va cac t6 chic nugc ngoai.

Nganh du lich Viét Nam dat muc tiéu sé don 7.2 triéu khach nuéc ngoai cho ndm 2013, va sé phuc vu 35 triéu khach ngi dia — tuong
(ing tdng 5.15% va 7.69% so v6i nam trugc. Du doan s& dat 190 nghin ty VND (9 ty USD) trong ndm nay, ting 18.7% so v6i 2012

Trong ndm tai chinh 2013, Viét Nam s& nh&n gan 6.5 ty USD v6n ODA tif céc t6 chiic nu6c ngoai.

Bén canh do, “Chién lugc phat trién du lich Viét Nam dén nam 2020, tim nhin dén nam 2030” clia Chinh phil s& trién khai nhiéu
hoat déng thiic dﬁy dulich phat trién nham dat tang trudng 11.5-12%/ndm trong giai doan 2011-2020.

Tuy nhién nganh du lich Viét Nam con nhiéu khd khin nhat dinh: nganh du lich con non tré chua dép Gng dudgc nhu ciu khéch hang,
chinh sach quan Iy chua chit, co s ha tang con y&u kém, san pham du lich chua dic sic, ngudn nhan Iyc kém, nhiéu té nan xa hoi..




Trong 2 thdng d4u ndm 2013, lugng khach qudc t& dén thanh phd HO Chi Minh tang vot, u6c dat 701,000 lugt, ting 8.6% so cling ky
va dat 17.1% k& hoach nam 2013. Riéng thang 2/2013 utc dat 360,000 lugt khach, ting 8% so véi cling ky nam 2012. Tong doanh
thu du lich 2 thdng dau ndm dat 14,318 ty ddng, ting 33% so ciing ky va dat 17.4 % k& hoach ndm 2013. Theo bao céo tdng hop
clia S& VVan hoa, Thé thao va Du lich TP.HCM, tinh v& thj trudng, nhiéu nhat 1a khach Nhat ting 30%, khch chau Au - Phap, ic
cling ting 14% - 15% so v6i cling ky nam 2012. Dong khéch 1& tif Nhat Ban - nhiing ngudi la doanh nhan dén TP.HCM tim cd hoi
dau tu, tham du céc cudc hop - dang ting I&n déng ké.

Pau nam 2013, cac khach san 4-5 sao § TP.HCM déu dat cong suat phong trén 80%, dic bigt c6 mot s khach san déu kin phong.
Mot s6 chuong trinh khuy&n mai va dich vu tdng cuting clia cc khach san da dugc tung ra dé kich cau.

PE tiép tuc giif vifng mifc dd ting trudng bén viing, Cong ty can xac dinh:

= PIEM MANH

- Thuong hiéu Qué Huong Liberty d3 tao dugc chd diing viing chdc sau gan 30 ndm hoat dong

- An ninh chinh trj 8n dinh

- Tiém nang tai nguyén du lich da dang

- Gia ¢a canh tranh di kém chat lugng

- Trang thiét bi dang dan dugc nang cip va déi méi

- Cac khach san déu nim ngay trung tam thanh phd, gdn cac diém tham quan mua sim

- Ngudn nhan lic tré, doi dao

- Pa dang vé san phdm (cac khéch san 3 - 5 sao va trung tdm hoi nghj tiéc cuéi)

- Ban Idnh dao c¢6 thdm nién nghé nghiép, giau kinh nghiém trong quan Iy khdch san 3 - 4 sao

= pIEM YEU

- Co s6 ha tang vat chat clla mot s6 khach san 3 sao dugc xdy dung lau va dang trong qua trinh ning cdp, cai tién
- Chua khai thac ding muc su da dang clia san phdm, dich vu

- Chua dép Gng dugc cho ddi tugng khach Nhat — ngudn khach doanh nhan tiém ning

- Thi€u chién lugc truyén thong, ti€p thi hiéu qua

= CO HOI

- Nén kinh t& qudc gia hoi nhap toan cau

- Nhu cdu du lich gidi tri ngay cang cao

- Su 6n dinh V& chinh tri va chinh sach ngoai giao cdi m& véi cac nudc trén thé gidi

- Quy dat xay dung khach san trong khu vuc trung tam dang dan can kiét, gidm thiéu cdc doi thi canh tranh mdi, dic
bigt 12 thi phan khdch san 4 sao

- Viét Nam dugc cac t6 chic vé du lich c6 uy tin danh gid 1a mot trong nhiing diém dén Iy tudng nhat

- Kinh t& Viét Nam chdc chdn s& phat trién manh khi kinh t& thé gi6i phuc hoi

= THACH THUC

- S canh tranh vé& cé thi phdn, khach hang va chat lugng luon dién ra rdt gay gét

- Xu hu6ng tiét kiém chi tiéu clia X hoi

- Lugng khach qudc t& dén Viét Nam khong quay lai nhiéu

- Chat lugng du lich tai Viét Nam van chua tuong xing véi tiém ndng

- Chiu tdc dong manh mé tli bat dn chinh tri, xung dot, khiing bd, dich bénh, thién tai, khing hodng kinh t&, chinh trj tai
cac nudc doi tac, cac thi trudng truyén thong

- Nganh du lich Vigt Nam con non tré so véi cac nugc khac trong khu viic nhu: Thai Lan, Malaysia, Indonesia, Singapore
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= KE HOACH KINH DOANH NAM 2013

BVT: Ngan dong

KET QUA KINH DOANH TH 2012 KH13/TH1Z

Doanh thu thuan tir HDKD 386,513,445 550,000,000 142%
Gia von hang ban 255,167,163 370,000,000 145%
Lgi nhudn gdp 131,346,283 180,000,000 137%
Doanh thu HBTC ngdn han 92,827,031 61,000,000 66%
Chi phi HBTC ngén han 22,670,529 99,000,000 437%
Chi phi quan Iy doanh nghiép 42,931,616 37,000,000 86%
Lgi nhudn tirf HDKD 158,571,168 105,000,000 66%
Thu nh@p khac 2,500,262 3,000,000 120%
Chi phi khac 30,113 1,000,000 3321%
Lgi nhuén khac 2,470,150 2,000,000 81%
Lgi nhudn trudc thué 161,041,318 107,000,000 66%
Phan I4i hodc 16 trong lién doanh, lién két 3,163,284 - 0%
Chi phi thué TNDN 38,487,576 26,750,000 70%
Chi phi thué TNDN hoin lai 957,365 = 0%
Lgi nhudn sau thué 124,759,662 80,250,000 64%
S6 lugng ¢6 phiéu BQ(*) 64,899,803 67,076,651 103%
Lai co béan trén 1 ¢d phigu 1.936 1.196 62%

(*) 86" ligng ¢6 phiu binh quan khéng bao gém cd phigu quy

= DOANH THU & LI NHUAN ovT: 17 ding

Cubi qui 111/2013, Cong ty s& dua vao hoat
dong 2 khach san cao cdp 1a Pullman
Saigon Centre va Liberty Central Saigon
Riverside. Trén c¢d s6 nay, Cong ty dé ra k&
hoach doanh thu c& nam la 550 ty dong
(tang 42% so vGi nam trudc).

K& hoach Igi nhuan sau thué dat 80 ty dong
(giam 36% so vai nam 2012), do udc tinh
chi phi tai chinh s tang trong nam 2013 do 80
cong ty bat ddu sii dung ngudn von vay cho
cacdyan.

TH 2012 KH 2013

m Doanh thu
B [ sau thu§




2. KET QUA KINH DOANH 3 THANG NAM 2013

BVT: Ngan déng

- | 3THANG |  SOSANH |
Doanh thu thuén tir HDKD 68,675,578 131,027,830 191% 24%
Gia von hang ban 38,583,868 85,701,781 222% 23%
Lgi nhuan gép 30,091,710 45,326,049 151% 25%
Doanh thu HDTC 16,808,516 5,584,478 33% 9%
Chi phi HBTC 1,176,337 16,104,507 1369% 16%
Chi phi quan Iy doanh nghiép 8,569,189 9,987,077 117% 27%
Lgi nhuan tir HDKD 37,154,699 24,818,943 67% 24%
Thu nhap khéc 122,816 396,959 323% 13%
Chi phi khac 18,616 6,281 34% 1%
Lgi nhuan khéac 104,200 390,678 375% 20%
Lgi nhuan trugc thué 37,258,899 25,209,621 68% 24%
Chi phi thug TNDN 9,314,725 6,302,405 68% 24%
Lgi nhuan sau thué 27,944,174 18,907,216 68% 24%

K&t qué kinh doanh 3 thang dau nim Cong ty dat 131 ty dong doanh thu, ting 91% so v6i cing ky nim trudc va hoan thanh 24%
k& hoach nam 2013. Loi nhun sau thug dat hon 18.9 ty dong, bing 68% so vGi cung ky ndm trudc va hoan thanh 24% k& hoach
nam 2013. Du an khdch san Pullman Saigon Centre va Liberty Central Saigon Riverside du kién di vao hoat dong trong quy 4 s&
dong gop dang ké vao doanh thu va Igi nhun Cong ty trong nam.

36 | 37

3. KE HOACH PHAT TRIEN

= KE HOACH PHAT TRIEN SO LUGNG PHONG

I 7Y 78 0 Y

S phong c6 dau nam 1045 1045
S6 phong phat sinh giam trong ky - 5 - - .

S@ phong phat sinh tang trong ky - 247 476 - -
Théang 05/2012 Novotel Saigon Centre dua vao kinh doanh - 247 - - -
Quy 4/2013 Pullman Saigon Centre dua vao kinh doanh - - 306 - -
Quy 4/2013 Liberty Central Saigon Riverside dua vao kinh doanh - - 170 = =

Quy 4/2015 Dy éan Khach san 59 - 61 Pasteur dua vao kinh doanh

T N I T TN K
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= DINH HUGNG PHAT TRIEN

1,000 nguoi

2,000 ngudi (du kién)

Trong giai doan 2013 — 2017, Cong ty sé tiép tuc phat trién dau tu cac du an:

Du an Khach san tai duong Biét Thy - Nha Trang
(Hap tac vdi Khatoco) i

Dia diém : 7 - 9 Biét Thy, Tp. Nha Trang, Tinh Khdnh Hoa _
Qui md : 214 phong tiéu chudn 4 sao i
Téng suat dau tu : 400 ty dong

Tién do : ¢ong trinh da khéi cong trong thang 01/2011

Du an Khach san tai duéng Hung Vuong - Nha Trang
(Hap tac vdi Khatoco)

Dia diém : 22A-22B Hung Vuong, Tp. Nha Trang, Tinh Khanh Hoa
Qui mé : 350 phong tiéu chuin 3 sao

Téng suat dau tu : 300 ty dong

Tién do : ¢dng trinh dang trong giai doan trién khai

Dy an Khach san 59-61 Pasteur, P. B&n Nghé, Quéan 1, Tp. HCM
(Hop téc vdi Tong Cong ty Du lich Sai Gon va Téng Céng ty Van hda Sai Gon)

Pia di€m : 59 - 61 Pasteur, P. B&n Nghé, Quan 1, Tp. HCM
Qui md : 180 phong tiéu chudn 4 sao

Téng suat dau tw : 450 ty dong

Tién dd : ¢Ong trinh da khéi cong ngay 25/04/2013
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1. C0 CAU CO DONG

SL ¢O PHAN SG HOU S
| omwmuc [ sleiNSSMOU e g

I. Cd dang dac hiét
1.1 C8 dong Nha nutc
1.2 HOi Dong Quan Tri
1.3 Ban Kiém Soét

Il. Cé déng khac

2.1 C6 dong t6 chiic
2.2 C6 dong c4 nhan
Il. C& phiéu quy
Téng cong

17,935,790
9,371,561
7,349,565
1,214,664

46,964,013
7,556,682

39,407,331
197
64,900,000

27.6%
14.4%
11.3%
1.9%
72.4%
11.6%
60.7%
0.0%
100.0%




W C6 dong nha nudc

[ HOi dong quan tri

W Ban kiém soédt

W C6 dong 6 chiic

W C6 dong c& nhan
C6 phigu quy (0%)

CG CAU CO PONG TAI THGI DIEM 31/12/2012

2. ¢O TUC

Nam 2012 Cong ty da tam dng co tlc
tuwong duong 20% trén von diéu lé
(2,000d6ng/ 1 cé phan)
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