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Ph~n A
TONG QUAN

I. Gi6>ithi~u SPT

CONG TY co PHAN D!CH vu BU'U CHiNH VIi:N THONG sAl GON

- Ten tieng Anh: SAIGON POSTEL CORP

- Ten viet t~k SPT

- Giay ChLrng nhan £)KKD so: 0300849034

- tru sa chinh: 199 £)i$n Bien Phu, phU'ang 15, quan Binh Thc;lnh, Thanh pho Ho
Chi Minh

- £)i$n thoai: (84.8) 54449999 Fax: (84.8) 5 404 0609

- Email: vpct@spt.vn

- Website: http://www.spt.vn

II. L!ch SLP hinh thanh va phat trilm

Ngay 27/12/1995, thea chi dao cua Thu tU'ang Chinh phu, Cong ty ce phan Dich VI,J
BU'u chinh Vien thong Sai G6n (SPT) dU'Q'c thanh lap, voi tllng von dieu 1$ban d~u
la 50 ty dong. SPT cOng la cong ty cll phan d~u tien a Vi$t Nam heat dong trong ITnh
VI,J'CBU'u chinh - Vien thong voi cac thanh vien sang I~p gom 11 doanh nghi$p nha
nuoc hoat dong trong cac ITnh VI,J'Cnhu: kinh doanh, dich VI,Jxuat nhap khau, d~u
khi, dia oc, nha hang khach san, du lich, kim khi di$n may, san xuat thiet bi vien
thong, di$n hi, tin hoc va cung cap dich VI,Jbuu chinh vien thong ...

Trai qua 17 narn hlnh thanh va phat trien, cunq voi quyet tam cao va no hrc khong
ngCmg cua Ban Uinh dao va toan the doi ngu CB-CNV Cong ty, SPT da dat duoc
nhCmg ket qua kha quan va dU'Q'Cdanh gia la mot trong ba nha cung cap dich VI,J
buu chinh vien thong hang d~u Vi$t Nam.

2.1. Nganh ngh~ kinh doanh

Vai d~y du giay phep va tal nguyen nhu d~u so, t~n so, h$ thong dai tram, rnanq
truyen dan va nhan Il,J'c,hien SPT dang cung cap cac dich VI,Jchu yeu trong ITnhVI,J'C
buu chinh, vien thong - CNTT nhu sau:

- Dich VI,Jdi$n thoai: di$n thoai co dinh, dien thoai Internet, di$n thoai dU'ang dai gia
cuoc thap (VoIP), di$n thoai di dong, dich VI,Jmien cuoc ngU'ai gOi (1800) ...

- Dich VI,Jc~uy~n phat buu chinh: Cung cap cac 10c;lihinh dich VI,Jbuu chinh trong
nuoc va quoc teo
- Dich VI,Jsa~ xuat, kinh doanh va baa hanh thiet bi bU'u chinh vien thong, rnanq lU'ai
buu chinh vien thong chuyen dung.

- Dich VI,Jtruy cap Internet bang thong rong (ADSL); Dich Vl,Jrnanq rieng ao (IP-
VPN); Dich VI,Jkenh thue rieng (Leased line) noi hat; Dich Vl,JUnified Message; Dich
VI,Jthu~ kenh, rieng Internet; Dich VI,Jtruy cap Internet gian tiep: Dich Vl,Jvien thong SLY
dl,Jng glao thuc IP (IP Centrex} ...

- ~ich v~ xa~ dl,J'np va thi cong cong trinh: Xay dl,J'ng cong trinh buu chinh vien
thong, cong trlnh dan dl,Jngva cong nghi$p.
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- Dich VI,Jthong tin - quanq cao.

2.2. Tlnh hinh hoat dQng
1996: Narn 1996 SPT bat dau trien khai kinh doanh dich VI,Jthiet bi vien thong ~a, ~,;{ I......
chinh thirc cung cap dich VI,Jbuu chfnh, chuyen phat buu pham trong nuoc va quoc
te voi thU'ang hieu Saigon Post (SGP).

1997: Cong ty chfnh truro cun~ cap dich vy Internet (ISP) vail. th~Aang . hi~AU
Saigon Net, tro thanh mot trong bon nha cung cap dich VI,JInternet dau tien tal Viet
Nam.

1999: Cung cap thong tin len rnanq Internet (ICP - SaigonNet.vn, SaigonNews.vn)

2001: Cong ty chfnh thuc cung cap dich VI,Jqoi dU'ang dai trong nuoc va, quoc te gia
cuoc thap (VoIP - 177). Trong narn nay, Cong ty dB no h,l'c thuc hlen nhie~ giai phap
kinh doanh nnarn duy trl 25% thi phan a phan khuc thi trU'ang VolP quoc teo

2002: £)au narn 2002, Cong ty dB trien khai manq dien thoai co dinh va cung cap cac
dich VI,Jtren rnanq dien thoai co dinh. CI,Jthe: dua m~ng dien thoai co dinh dau so
54xxx xxxx vao khai thac tal TP.HCM va tiep tuc thiet I~p h~ tang de rna rong ra cac
tlnh thanh Ian can. Cong ty dB dat gan 200.000 thue bao co dinh va AOSL. D~c biet,
SPT la dan vi phuc VI,Jtron qoi dich VI,Jvien thong tal khu do thi mol Phu My Hunq va
nhieu khu dan CU'tap trung, chung CU',cao oc van ph6ng tai TP.HCM.

2003: Trong linh Vl,J'Cdi dong, SPT la dan vi tien phong trong viec trien khai m~ng
dien thoai di dong SLY dl,Jng cong nghe COMA 2000-1x EV-OO t~i Viet Nam voi
thU'ang hieu S-Fone.

2006: M~ng dien thoai di dong COMA (S-Fone) cua SPT phu song toan quec. £)en
narn 2009 thue bao phat trien rnoi dat 1 trieu thue bao, nang tong so thue bao tlch
lOy tren toan manq la 6,8 trieu thue bao.

COng trong narn nay, SPT hop tac vai tap dean SingTel (Singapore) cung cap dich
VI,JV-Connect + (IP VPN). £)en thang 12/2006, Cong ty dU'Q'Ccap giay phep thiet I~p
manq vien thong co dinh quoc te va dU'ang dai trong nuoc.
2007: Cang ty tham gia gop von dau tu va cunq so huu tuyen cap quang bien Asia
America Gateway (AAG), tuyen cap quang noi true tiep tLY£)ong Nam A di Bac My,
dung 1U'Q'ng1.92Tbps. SPT dU'Q'cchia se han 30Gpbs bang thong quoc te tLYtuyen
cap nay.

2010: Chu tnronq chuyen doi rno hlnh kinh doanh tLYBCC sang cong ty lien doanh
cua Trung tam S-Telecom (dan vi cung cap dich VI,Jdi dong S-Fone) dB dU'Q'cThu
tU'ang phe duyet ve nguyen tac vao thang 8/2010.

2011: Thanq 1212011, BCC S-Telecom dU'Q'Ccap giay phep chuyen doi sang hinh
thirc cang ty lien doanh, trong do SPT giO' co phan chi phoi.

2012: Thanq 3/2012, SPT duoc BO Thong tin - Truyen thong cap phep chuyen doi
cang nghe di dong tLYCOMA sang UMTS 850 (3G).

C? the ,noi, den na~, Con~_ty SPT dB co gan nhu day du cac giay phep quan tronq
cl.ua nganh BU'u c~lnh. - VIen t~on9 Vi~t Nam, d~c biet la 02 giay phep thiet lap na
tang rnanq true quoc gla va quoc te, giay phep dich VI,Jdi dong va tan so kern theo.

Th~nh ~on~ buoc da~ nay cua Cong ,ty SPT canq dU'Q'ckhlch Ie them boi nhO'ng ghi
nhc;ln cua lanh dao cap tren qua nhieu danh hieu, bang khen: £)U'Q'cChfnh phu va
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Thanh pho t~ng nhieu B~ng khen, Go £)O'n vi xuat sac~(tu narn 200.~-2004); Narn
2005 duoc Ghll tich nuoc trao t~ng Huan chuonq Lao dong H~ng 3; Lien tt,J~trong 3
narn 200'6, 2007 va 2008, Gong ty dat danh hieu "T~U'O'ng hieu manh"; Nam 2008
duoc trao giai Sao yang PhU'O'ng Nam va Sao yang Dat Viet.··

Cac chU'O'ng trinh "Dan ta biet SLr ta", "~Ong hanh vi ngU'~i n~hEm", "Ngay hoi~hie,{n
rnau nhan dao" cua SPT thu hut dong dao GB-GNV tham gla 'fa tao duoc dU' luan tot
trong xa hOi.'V&i tong doanh thu binh quan xap xi 1.000 ty dong/nam, Gong ty dong
gop kha tot vao ngan sach nha nuoc.
Hien nay, Gong ty SPT dang tung buoc ma, rong me;!ng,1U'&ic~.ng ~~P ~~c 10e;!~h~nh
dich vu tai 64 tinh thanh trong ca nuoc va dau tu ra nuoc nqoar. VO'l nhieu 10e;!1hlnh
dich vu d~ng cung cap cho hang trieu thue bao, th] phan Go~g ty ng~aycan~ ma r~~g
va thuonq hieu SPT cOng dU'Q'c nhan dien rong ral. Von dieu Ie Gong ty tang nhieu
Ian va thuonq hieu, vi the cua SPT ngay canq duoc khang dlnh tren th] trU'ang buu
chinh vien thong trong nuoc va qucc teo

III. £)jnh hU'c7ngphat trilm

3.1. Cac muc tieu chu y~u 2013

- TOng doanh thu : 681,3 ty dang

- LQ'inhuan trU'c7cthu~ : 20,5 ty dang

3.2. Chi~n 1U'Q'cphat tri~n trung va dai han:

Kien dinh con dU'ang phat trien la mot trong nhCrng Gong ty hang dau Viet Nam
trong ITnh Vl,J'Cbuu chinh - vien thong, trong nhCrng nam tiep theo, SPT dU'a ra
nhCrng dinh hU'&ng sau:

V~ dlch vI:!

Trien khai linh heat, hieu qua ke hoach ma rong manq 1U'&icung cap dich Vl,Jtrong
pharn vi toan quoc; Tiep tuc tap trung nang cao chat 1U'Q'ngdich Vl,Jva phuc Vl,Jvoi
rnuc tieu tronq tam la khach hang va dich Vl,Jd~c biet, khac biet: Nghien CLPUphat
trien cac dich Vl,Jgia tr] gia tang, dong qoi cac dich Vl,Jde nqay canq mang den nhieu
lQ'i ich cho khach hang.

Khai thac 5Lr dl,Jng co hieu qua ha tang vien thong theo dinh hU'&ng bang thong rong,
da dich Vl,Jtren ha tang da va dang dau tu.
Tiep tuc nqhien cuu va dU'a cac dich Vl,Jm&i nharn dap ung nhu cau da de;!ngcua
cac khach hang, dOng thai gop phan tang hieu qua heat dong cua Gong ty

V~ ha tang va cong ngh~

Tap trung xay dl,J'ng va phat trien ha tang vien thong trong nuoc va quoc te cua
Cpng ty d~a tren n~n cong nghe tien tien, dung 1U'Q'nglon, dOng bO, co du nang luc
de cung cap da dich Vl,Jbang thong rong, phu hop v&i xu hU'&ng hOi tl,Jcong nghe
(thoai, dCr lieu, hinh anh). .

Tap trung vao bang thong rong va cac dich Vl,Jnoi dung 50 b~ng each tu' dau tU' mot
c~?h ,{~Q'~Iy ~e xay dl,mg co sa ha tang, dOng thai ket hop voi viec hop tac, li€m k~t
VO'ldOl tac ben ngoai. Tren CO'sa do dU'a ra them cac dich vu rnoi.

N~hien c~u, ~~p ~h~t ~ac khuynh hU'&nQ phat trien cong nghe, dich vu vien thong va
co~g ~gh~ ~ho~~ tin tre~nthe gi&i; Go chien 1U'Q'cphu nop va ke noach 'ung dung hieu
qua vao phat tnen he;!tang me;!ng1U'&iva dich Vl,Jclla Gong ty. '.
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Quan tr] doanh nghi~p
Trien khai ke hoach nqhien cuu tal ca~ truc. do~nh nqhiep ph~ hop v&i. ~hien .IU'Q'.~
phat trien Gong ty, ap dunq phuonq thuc quan tn theo hU'O'ngtlnh qon, hieu qua, cal
thien cac quy trlnh van hanh cua Gong ty.

Thl,J'chien qua trlnh hien dai h6a h~ thong quan tri, nang cao chat 1U'Q'ngva nang luc
quan Iy; Tien hanh trien khai cac chuonq trlnh kiem scat chi phi, tang cU'cmg cong
tac dao tao, nang cao ky nang lam vi~c va quan IY... nharn giam gia thanh de cu~g
cap cho khach hang djch VI,Jtot, chi phi thap, Ben canh d6 chu tronq tang cac nguon
ll,J'ccanh tranh cua SPT tren th] trU'CYng.

xay dl,J'ng van h6a doanh nghi~p; Xay dl,J'ng va hoan thien cac chinh sach de phat
trien nguOn nhan luc gi6i chuyen man, c6 trach nhiern v&i khach hang va voi co
dong ella Gong ty.

Quan h~ vai d6i tac, c6 dong, khach hang
Tich Cl,J'Cxay dl,J'ngva ma rong moi quan h~ hop tac, blnh dang voi cac doi tac trong
va nqoai nuoc.
Duy trl ve phat trien tot moi quan h~ voi cac co dong hi~n hCl'ucua Gong ty, tim kiem
co dong chien IU'Q'Cla doanh nghi~p, to chuc trong va ngoai ruroc c6 kien thuc, kinh
nghi~m ve nqanh nghe lien quan, c6 kha nang ho tro ve chuyen man, ve tai chinh,
ve quan tr] doanh nghi~p ... va d6ng g6p hieu qua vao viec mang l;;ti gia tri cong them
doi v&i cac heat dong cua Gong ty.

Tiep tuc hoan thien cac chinh sach va quy trlnh phuc VI,J,quy trlnh cham s6e doi voi
khach hang SLr dl,Jn,gdich VI,Jcua Gong ty. Xay dl,J'ngphong each phuc VI,Jthan thien,
chuyen nqhiep, phan dau de dap lI'ng tot hon yeu cau ella khach hang va tra thanh
mot cong ty luon duoc khach hang lua chon.
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Ph~nB
BAo cAo CUA HQI DONG QUAN TRI

I. Tlmg quan k~t qua hoat dQng nam 2012
_£)ay mann hoat dong kinh doanh cac dich vu c6 tang trU'ang tot, rmrc lQ'i nhuan cao
nhu buu chinh, Leased Line.
_ Duy trl hoat dong cac dlch vu c6 xu hU'an,g s~y giam va bao hoa theo tlnh hlnh
chung cua thi trU'cmg nhu £)TC£), va VolP quoc teo

_ Trien khai day rnanh cac dich vu rnoi, nhanh ch6ng phat trien san 1U'Q'ngchiern th!
phan cho cac dich Vl,I: FTIx, IPTV, 1800-1900 .. ,

_ Tiep tuc ma rong thi trU'ang cac dich vu Leased Line, ADSL, FTTx a Ha N¢i, £)a
Nang, Can ThO' va cac tlnh Ian can.
II. Tlnh hinh thl!C hi~n so vai k~ hoach
2.1. VfJ kinh doanh

- Doanh thu: 614 ty dong giam 7% so vai 2011, dat 81% so vai KH narn 2012.

- Lqi nhuan truoc thue: 3,3 ty dong.

- Khau ,ha~:>:dat 106,9 ty dong, tang 16% so voi KH 2011. LOy ke den 31/12/2011:
790,3 ty dong

- NOp ngan sach Nha nuoc: 24.267.436.678 ty dong.

- Lao dong blnh quan trong narn: 1.264 ngU'ai. Thu nhap blnh quan: 5.235.000
dong/ngU'ai/thang (khong tinh cac dan vi hop doanh).

2.2. VfJ diu tU'

2.2. VfJ diu tU'

Tin,h den thanq cuoi thang 12/2012, tlnh hlnh dau tu cua toan Cong ty dat duoc ket
qua nhu sau: . .

- Gia tri dau tu hoan thanh lOy ke: 1.122,18 ty dOng.

- ~ia:. tri dau tu hoan thanh narn 2012: 18,03 ty dOng, tU'O'ngdU'O'ng 10,4% KH 2011
va bang 55,6 % so vai cling ky narn 2011,

2.3. V6n difJu I~

Vo~ dieu I~ Cong ty SPT tinh den thai diem 31/12/2011 la 1 20392 ty don (G',{
~h~~~ n2h:n d~ng ky kinh doanh so 03P0849034 ngay 17/10/1·996' dang ky t~ay ~a'j
C~np).U' ngay 31/12/2011 do So Ke hoach va £)au tu Thanh Pho Ho Chi Min~

III. Tri~n vQng va k~ hoach 2013

3.1. DI! bao chung nam 2013

- Theo dl,J' bao cua cac chuyen gia v" , d~ ~ ,
Nam narn 2013 nhu' sau: the ' e ~U'c :> t~).ng !rU'O'~g C?DP tcua Vi~t
d~~5,,~~; theo Ngan ha~g P~a~~ri~~O c~~~ ~urA~~n), t~ ~u~c te (IMF) co the
The glO'I (WB): 5,5%; theo HSBC' 5 5% N" k' h ,{ ,,:,7%, theo Ngan hang
6 tnanq cUc5i narn. ' , O. en In te V,~t Nam se khai sac vao
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_V~ mat cong ngh$, mot 56 xu hU'ang c~ng n~h$~Ian se canq tr~. ne.~rnanh
me hon noa vao narn 2013 d6 la: bang ronq- di dong, manq xa hOI,VIE;~tNam
se c6 51)' pnat triemrnanh cua dich vu bang rong di dong. _
_ Trang tinh hinh kh6 k~an chung cua n~n ki~h te\ cac_doan~~nghi$p vie"n
thong chu tronq phat trien thi trU'ong theo hU'O'ngben vU'ng, hieu qua, chat
1U'<;>,ng.
_Vai nh[rng n~n tang xay dl)'ng v[rng chac trong nhi~u~nam qua cu~g t~m
nhin chien IU'O'c,djnh hU'ang ra rang cua Ban t.anh dao Cong ty; 51)' phan dau,
n6 Il)'c khong' ngling cua toan th~ CB-CNV... , C~ng ty SPT tin tU'ang se phat
tri~n on djnh va b~n vCJ'ngtrang nh[rng narn tiep theo, tra thanh ~Qt trong
nh[rng doanh nghi$p hang dau Vi$t Nam trong linh VI)'C buu chfnh vien thong,
CNTT.
3.2. Dinh hU'ang kinh doanh 2013
Muc tieu quan tronq ducc SPT de ra trong narn 2013 la duy tri 6n dinh hoat dong
kinh doanh cua Cong tv, tap trung cat qiarn tei da chi phi de giam 10cOng nhu cai
thien ket qua kinh doanh, cu the nhu sau:

- Duy tri 6n dlnh cac san pharn dich vu can ban (BTCB, VoIP).

- Tiep tuc day manh va phat trien cac dich vu bang rong (ADSL, FTTx)

- Tich ':I,l'Ctiep can va ph~t trien cac dich vu rnoi: dicb vu gia tri gia tang, dich VI,lnoi
dung so ... tren co sa ha tang manq va cac dich VI,lhien c6.

- Khai thac tei da ha tang tal nguyen (rnanq cap, t6ng dai NGN, rnanq truyen dan
v~~a (~W)'. tuyen cap quang bien AAG ... ) voi chi phi thap nhM de day manh thuc
hien cac ,d!n~ hU'&ng kinh doanh tren, d~c bi~t la kinh doanh truyen dan va bang
thong quoc teo

- K,iem S?at !et ~cac chi ~hi ~au va~ nhu chi phi thue kenh I~ong cua doanh nghi~p
kh~c, Chi. phi, vat ~U' phat tnen thue bao, chi phi xli' Iy SI,l' co, sua chua bao tri he
th,ong, chi ph.l~thue mU'&~ nha tram, chi phi cong tac vien, chi phi backup cho tuyen
c~p quang bien AAG, chi phi thue cot dien ... de giam gia thanh dich vu nang cao
nang Il,l'c canh tranh. . . ,
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Ph&n C

BAo cAo COA BAN TONG GIAM DOC
I. Bao cao tinh hinh tal chlnh

Xem Phin D • Bao cao tai chlnh, ban giai trinh bao cao tal chlnh va bao cao
ki~m toan thuoc tai Ii$u nay.

II. Bao cao k~t qua hoat dQng san xuAt kinh doanh

- Narn 2012, tinh hinh kinh t~ kh6 khan anh hU'ang hoat dong kinh doanh dich
vu vien thong.Thi trU'ang vien thong noi b~t a g6c do mua ban sap nhap gili'a
cac nha cung cap dich vu nhu' vi~c chuyen doi Sfone qua lien doanh, sap
nh~p EVNT vao Viettel va rnoi day la viec Beeline rut khoi th] trU'ang Vi~t
Nam; chuyen lien doanh nay thanh don vi noi bo thucc Gtel.
- Thi trU'ang VolP cuoi narn 2012 c6 chuyen dong tlch cue tCPvi~c gia ban
dich vu cua cac nha rnanq Ian dong loat tang. Dl,I' bao gia nay gili' a muc toi
thi~u la 4.1 cents/phut va se tang d~n tren 8 cents/phut,
- Theo Tong CI,lCthong ke, thue bao di dong d~n thanq 6/2012 dat 120,7 trieu
thue bao dl,l' bao cuci narn 2012 dat khoang 123 trieu thue bao tang 5% so
narn tnroc. So thue bao 3G d~n cuoi thanq 6/2012 co hon 20 trieu thue bao,
dl,l' bao cuoi narn 2012 c6 khoanq 25 trieu thue bao. Trong khi th] trU'ang di
dong phat tri~n cham I~i thi nhu cau di dong 3G tang trU'ang rnanh, di~u nay
tao nhli'ng thuan loi nhat dinh cho cac nha rnanq di dong.
- Cuoi narn 2012 dich vu £)TC£) c6 14,6 trieu thue bao giam 6% so vai nam
truce, binh quan 3 narn gan day th] trU'ang giam 6%/nam.
- Theo so li~u cua Tong CI,lCthong ke uoc trnh d~n cuoi narn 2012 dlch vl:I
ADSL c6 4,5 trieu thue bao internet bang rong (ADSL, TV cable, ..). Trong d6
internet ADSL qua cap dong theo Ovum U'ac dat 3,99 trieu thue bao bang
115% so vci nam tnroc, toc do phat tri~n binh quan trong 3 narn gan day a
rmrc 18% va c6 d~u hi~u giam dan. Th] trU'ang Internet ADSL dang b] canh
tranh thay th~ r~t rnanh tCPdich vu di dong 3G a phan khuc ca nhan (tren di
dong smart phone va qua USB) va FTTx a phan khuc doanh nghi~p .
• V&i dich vu VolP quae t~ v~: theo thong ke cua Ovum uoc tlnh d~n cuoi
narn 2012 c6 2,7 ty phut, tang 106% so vai narn truoc, toc do phat tri~n binh
quan trong 3 narn gan day la 8%/nam, thi trU'ang phat tri~n on dinh. Th] phan
SPT narn 2012 giam manh chi con 6,1% so voi narn 2010 la 12,7% do sue ep
tCPqia cuoc va k~t noi vai cac doanh nqhiep Ian .
• V&i djch vl:I VolP quec t~ di: cuoi narn 2012 uoc c6 gan 1,18 ty phut, tang
110% so voi narn truoc, toc do phat tri~n binh quan trong 3 narn gan day la
111%/nam. Th] phan SPT {y th] trU'cmg nay dU'ai rmrc 1%.
- Cuoi narn 2012 doanh thu dich vl:I bu'u chinh chuyim phat nhanh khoang
5.766 ty dong bang 115% so voi narn tnroc. Thi phan cac nha cung cap d~n
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nay khong thay doi nhieu, trang d6 thi phan SPT giam tCr2,17% tCrnarn 2009
nay con 1,9%.Theo 10trinh tham gia WTO, nhieu cong ty buu chfnh a nuoc
ngoai da c6 dong thai tharn do d~ tharn nhap thi trU'ang Vi~t Nam. Cac doanh
nghi~p chuyen phat nuoc ngoai tham gia vao Vi~t nam nhu Cong ty Yamoto
(Nhat Ban), Gia Ly, KLN (Singapore) va Kerry Intergrated Logistics
(HongKong). DI,J'bao, trong thai gian tai se c6 them nhieu d6i thu mai tCrben
ngoai tham gia thi trU'ang chuyen phat tal Vi~t Nam.
- U'ac cuoi narn 2012, tong dung 1U'Q'ngbang thong quae t6 la 492,7Gbps
phat tri~n 158% so narn truoc. Binh quan 4 narn vua qua th] trU'ang phat tri~n
180%/nam. Hau het cac nha rnanq Ian deu da SLr dl:mg gan het bang thong
quec te dang sa huu nen d§ tiep tuc dau tu cac tuyen mot nhu: APG (Asia-
Pacific Gateway) c6 FPT, Viettel, CMC dau tu. Ben canh d6 se nang cap cac
tuyen hien hCfunhu MG.
- Theo Infoma dl,J'bao den cuoi narn 2012 dlch vI:' FTTx c6 khoang 207.000
thue bao tang gan 200% so voi narn truce. DI,J'kien narn 2013 se c6 lOy ke
306.000 thue bao tang 148% so voi nam truce, Djch Vl,JFTTx va 3G la 2 dich
Vl,Jc6 khuynh hU'ang thay the ADSL a mot 56 phan khuc khach hang nhat
dinh. Trang thai gian qua, cac nha manq tap trung nhieu chuonq trinh khuyen
m§i cho FTTx voi cac g6i cuoc re, qua t~ng nhieu, Dich Vl,Jdang xarn thuc
rnanh vao dich Vl,JADSL vai cac g6i cuoc duoi 500 nghin/thang.

Trong narn qua, Cong ty cOng tap trung day manh viec kinh doanh dich VI) c6 ty suat
lQ'i nhuan/doanh thu cao nhu chuyen phat, bang rong, Leased Line. Ben canh do,
dong thai day rnanh djch VI) tiem nang ra thi trU'ang nhu dich VI) FTTx, ket qua d~t
diroc phat trien so 1U'Q'ngthue bao dang ke. Ngoai ra, SPT cOng ma rong thi trU'ang
tronq diem nhu cac khu dan dU' rnoi, chung CU',cao oc van ph6ng tai TP.HCM, £>a
Nang,.

Trang narn 2012 nhieu dich VI) chi dat a muc dU'ai 80% KH, trong d6 di~n thoai co
dinh, VolP va Internet khong dat nhu ky vonq ban dau, dieu d6 lam anh hU'ang den
ket qua hoat dong kinh doanh cua toan cong ty.

III. Nhling ti~n bQ Cong ty da d~t dU'Q'c

3.1. V~ co cau to chuc - nhan sI!

Lao dong binh quan narn 2012 la 1.264 ngU'ai.

Cong ty c6 nhieu hoat dong cai tien ve co cau to chuc va quan tri nhu:

- Sap nhap cac dan vi Co' sa kinh doanh khong hieu qua- sap xep, tinh gon I~i bo
may to chuc cua cac dan vi kinh doanh va cac Ph6ng/Ban tham rnuu.

- Nang cao chat 1U'Q'ngcua doi ngO quan Iy bang nhieu chuonq trinh dao tao Co' ban
va thuc teo

- Xem xet dieu chlnh thu nhap nharn giCrdU'Q'ccac nhan Sl,J' t6t a cac vi trl cong viec
quan tronq,

3.2. V~ trach nhi~m xa hQi

,
'\
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SPT luon hoan thanh day du nghia vu thue doi voi Nha nuoc, nghia vu voi ngU'ai
lao dong va xa hoi.

Trong narn 2011, Cong ty da tham gia cac hoat dong cong tac xa hOi nhu' hien rnau
nhan dao, t~ng qua cho ngU'ai nqheo, tai tro cho chuonq trinh Lawrence S.Ting, tai
tro hoc bong cho trU'ang 8~i hoc Ngo~i ThU'O'ng, Hoc vien BU'u chinh Vien thong ...

3.3. Cac bi~n phap ki~m soat
V~ cooch~ bao cao

Thuc hien nghiem tuc cac che dO bao cao cua Ban 8ieu hanh doi v&i ThU'ang true
HOi d6ng Ouan tri, Ban Ki~m so at va Hoi d6ng Quan trio Cac bao cao voi cac co
quan cap tren va ban nqanh lien quan duoc thuc hien day duo

Vlec trao doi thong tin va quan Iy van ban thong nhat trong toan Cong ty qua phan
rnern tien ich giup Ban 8ieu hanh kip thai Xli' Iy nhO>ngvan de phat sinh. Ngoai ra,
Ban 8ieu hanh thU'ang xuyen to chuc hop trao doi dinh ky voi cac trU'cYngdan vi d~
trao doi kinh nghiem va thong nh~t trong chU'O'ng trinh heat dong.

V~ h~ thimg ki~m soat

Xay dl,J'ng hoan chinh cac quy dinh tai chinh ke toan, cac thu tuc ki~m scat noi bO.
Ban Ki~m toan noi bo da di vao heat dong on dinh va th~ hien dU'qc chuc nang cua
minh trong hoat dong kinh doanh cua Cong ty trong narn.

BO phan Phap che cOng phat huy vai tro va no ll,J'ccua minh, dam bao Sl,J'phu hop
cua cac hop d6ng doi voi quy dinh cua phap luat.

Hoan thien cac quy trinh noi bo chuan cua cac dan vi, giO>acac dan vi va giO>adan
vi voi Cong ty.

IV. K~ hoach phat tri~n trong tLPO'nglai
4.1.V~san xuAt kinh doanh

MIIC tieu /C}'i nhu~n: heat dong kinh doanh toan Cong ty dam bao muc tieu giam 10
tLr (30-50)% so v&i thuc hien narn 2012.

Tri~n khai thi di~m khoan hoat dong kinh doanh cho 2 dan vi la SGP va STS nhu
sau:

- 8GP: san lU'qng va doanh thu tang 13% so voi KH 2012, ty suat Iqi nhuan
tren doanh thu 18 5%.

- 8T8: chi tieu Iqi nhuan trong KH 2013 t6i thi~u dat 5% tren tong doanh thu
dich vu cong trinh phat sinh (khong k~ doanh thu vat tu cong trinh).
MIIC tieu doanh thu: han che suy giam hoac cat giam doanh thu doi v&i nhorn dich
vu suy thoai, tang doanh thu so narn truce doi voi nhorn dich vu con phat tri~n, co
gang tang trU'cYngtheo tinh hinh th] trU'ang. Tim bien phap cai thien tinh hinh kinh
doanh DV VolP quoc te ve va sam dU'a cac dich vu m&i vao kinh doanh nham d§y
nhanh toc do tang trU'cYngdoanh thu.

Mile tieu phat tritm djch vII:

- Cac dich vu tronq tam ( FTTx, Leased line internet, IPLC) duoc U'U tien va
tap trung d~y rnanh d~ nhanh chong chiern th] phan va khai thac toi da tai
nguyen da dU'qc dau tU', thu hoi nguon von.
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- Cac dich VI,.I chu luc dang phat trien (BU'u chlnh Chuyen phat, ADSL) xac I~p
rnuc tieu t6c dO phat trien bang t6c do cua thi trU'ang nharn duy tri thi phan,
tao nem tang de tang thi phan cac narn sau.
- Cac dich VI,.I co Iqi nhuan hoac co tY suat Iqi nhuan/doanh thu cao (IP VPN,
thue kenh lu6ng, thi cong cong trinh) se phat trien voi ty I~ cao.
- Cac dich VI,.I rnoi (IPTV, SIP phone) nhanh chong dua vao khai thac dong
gop doanh thu cho k~ hoach nam, ben canh do ti~p tuc nghien ciru cac dich
VI,.I rnoi khac de dU'a vao khai thac narn 2013, khi thuc hien se ghi bO sung
vao KH 2013.
- Ma rong thi trU'ang, thi phan tai cac Chi Nhanh tren co sa phat trien cac dich
VI,.I internet va tap trung vao d6i tU'O'ng khach hang tap trung (doanh nghi~p,
khu dan CU',khu cong nghi~p).
- Cac dich VI,.I co xu hU'&ng bao h6a va suy thoai (VoIP, £>TC£» se khai thac
t6i da hieu qua tren ha tang manq 1U'&ida dau tu. £>6iv&i £>TC£>han ch~ dau
tu, phat trien manq cap d6ng va han ch~ phat trien thue bao rnoi nharn ti~t
giam chi phi phat sinh. £>6i v&i VolP tap trung c~t giam cac chi phi lien quan
mot cac hop Iy nharn han ch~ chi phi de tap trung ngu6n ll,J'ccho cac dich VI,.I
moi. £>6ivoi VolP quoc t~ ve t~p trung tao dieu ki~n ma lai cac hU'&ng k~t n6i
nharn tan dl,.lngthai co gia ban dang co khuynh hU'&ng tang, khi thuc hi~n se
ghi vao KH 2013.

4.2. v~ki~m soat chi phi

Trong khi cho dQ'inhLmg chuyen bien tlch Cl,J'Ctll' hoat dong kinh doanh, cong tac
kiE§msoat chi phi 58 la bien phap hou hieu trong cong tac dieu hanh ke hoach. Nam
2013, Cong ty 58 thuc hien cac chuonq trinh kiE§msoat chi phi dau vao nhu sau:

- KiE§msoat chi phi hang thanq theo doanh thu va loi nhuan nharn dam bao rnuc tieu
ke hoach 2013 da de ra.

- KiE§msoat chi phi vat tu phat triE§nthue bao, vat tu XLrIy Sl,J'co, vat tU' sua chCl'a
bang viec ra soat, dieu chlnh l;;tidinh rmrc cho phu hop, kiE§mscat qua trinh t6 chuc
thl,J'chien mua sam xuatlnh~p/t6n tal trung tam dE§c6 dU'Q'crmrc gia canh tranh, g6p
phan lam giam gia thanh dich VI,J.

- Can Clf vao tinh hinh kinh doanh hang thanq tll' d6 ra scat va sap xep lai ha tang
rnanq dang khai thac nharn rnuc dlch SLrdl,Jngtoi uu, nhat la doi v&i cac kenh truyen
dan (quoc te, trong nuoc) dang thue dE§tiet giam chi phi.

- Sap xep l;;ticac mat bang nha tram hien c6 dE§khai thac c6 hieu qua, tiet giam cac
chi phi thue muon ben nqoai. Sap xep l;;timat bang 199 8ien Bien Phu, tang toi da
dien tich cho thue dE§bu dap chi phi.

- Ra soat, danh gia va dieu chinh lai cac chinh sach chiet khau, hoa h6ng, thu lao
ban hang va chi phi cong tac cua cac Trung tam mot each hop IY.
- KiE§msoat viec thuc hien chi tra IU'O'ngtheo hieu qua san xuat kinh doanh.
- Thuc hien cong tac tai cau true co cau t6 chuc, dinh bien l;;ti lao dong toan Cong ty
phu hop v&i tinh hinh san xuat kinh doanh de tiet giam chi phi IU'O'ng,g6p phan cai
thien hieu qua kinh doanh.

)
I'•.r

i
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4.3.V~cong lac quan Iy di~u hanh

- Gan trach nhiern hieu qua heat dong voi lanh dao don vi, xay dl,mg quy che tra
IU'O'ngtheo hieu qua va chi tieu ban hang. cat giam lao dong doi du, yeu kern, dong
thai tuyen rnoi dOi ngu lao dong dung tieu chuan, tra IU'O'ngphu hop theo mat bang
chung cua thi trU'ang va nqanh nghe heat dong. C6 bien phap cu the de bao toan
nguon nhan h,J'Cva dao tao doi ngu ke thira.

- Tai cau true bo may tren co sa tinh gon va hieu qua, cung c6 nguon nhan luc:
Hoan thien bo may dieu hanh tCPcap cao den cap trung, tang cU'ang phan quyen di
doi voi bien phap kiem scat.

- Ap dunq phuonq phap quan tri theo rnuc tieu, trien khai dong bO 4 chuonq trinh:
"Ouan tri ngan sach", "Ke toan quan tri", "Kiem soat hoat dong kinh doanh", "Kiem
scat chi phi" trong ke hoach kinh doanh va kiem scat thuc hien ke hoach trong toan
Cong ty.

- Tap trung trien khai xay dl,.l'ng/cung c6 va hoan thien co che/quy trinh - quy dinh
dieu hanh phu hop vai co cau to chuc va dat hieu qua cao trong hoat dong san xuat
kinh doanh.

- Thuc hanh tiet kiem, quan Iy chat gia thann dich vu bang cac bien phap dinh muc,
giao ngan sach thong qua Ban Kiem toan noi bo kiem tra, giam sat viec thuc hien.
SLYdl,lng hieu qua nguon v6n trong hoat dong dau tu, kinh doanh.

- Tranh thu sv hop tac, he tro vai cac co dong chien 1U'Q'ctrong ITnh VI,.I'Ctai chinh;
Cung cap dich vu, hop tac dau tu nharn d~y rnanh viec phat trien thi trU'ang, thi phan
va rna rong dau tu.
4.4.V~£>Au tll

Trong narn 2013, SPT d~t ra cac rnuc tieu sau:

- Dau tu bam sat voi cac chi tieu ke hoach kinh doanh narn 2013 cua toan Cong ty;

- Tap trung nguon v6n cho cac dich vu tronq diem, U'Utien dau tu cho cac dich Vl,l
tao ra doanh thu;

- Dau tu tiet kiem, hieu qua, can nhac cac h~ng rnuc dau tU' thuc Sl,.l'can thiet, giai
quyet cac yeu cau dau tu cap bach khi chua c6 nguon tuc dau tu theo dung dinh
hU'ang quy hoach.

Gia tr] dAu tll d" ki~n narn 2013:
Tong rmrc dau tu dl,.l'kien: 95,70 ty dong.

Gia tri dau tu hoan thanh dl,.l'kien: 141,18 ty dong. Bao gom:

- Narn 2012 chuyen sang: 52,49 ty dong

- Dau tu moi 2013: 88,69 ty dong
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Ph~n D
BAo cAo TAl CHiNH, BAN GIAI TRiNH BAo cAo TAl cHiNH

vA BAo cAo KIEM ToAN
TO clurc kit\m toan: CONG TY TNHH KI~M ToAN KTV

- Bja chl: 12 Hoang cso, Ouan Bong Da, Ha NQi

- Bien thoai: (+844) 2 125 977

- Website: : http://www.ktv.vn
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I. Bao cao tili chinh 2012

1.1. Bang can d6i k~ toan 2012

s6 se cu6i nam s6 dau narnNQidung
IT

TAl SAN NGAN H~N 1.280.833.841.706 1.205.086.783.429

Tien va cac khoan tuonq dU'O'ng
1 tien 25.429.129.755 54.220.528.684

Cac khoan dau tu tai ehinh ngan
2 h~n 84.606.361.369 115.803.734.445

3 Cac khoan phai thu ngan han 943.915.196.944 812.276.315.606

4 Hang ton kho 37.452.387.041 34.313.461.271

5 Tai san ngan han khac 189.430.766.597 188.4 72.743.423

II TAl SAN oAI H~N 1.069.558.713.649 1.158.186.921.739

1 Cac khoan phai thu dai han

2 Tai san co dinh 816.359.396.288 906.688.058.700

- Tal san co dinh hou hinh 447.054.197.446 484.911.544.624

- Tai san co dinh vo hinh 348.950.713.051 374.833.293.904

- Tai san co dinh thue tai ehinh

- Chi phi xay dl,mg co ban deY 20.354.485.791 46.943.220.172
dang

3 Bat dong san dau tu

4 Cac khoan dau tU' tal chlnh dai han 193.281.055.135 193.281.055.135

5 Tai san dai han khac 59.918.262.226 58.217.807.904

670.063.296.416

525.927.715.036

2 NQ'dai han 107.568.939.869 144.135.581.380
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56

IT
NQidung

V VON CHU SO HCrU

1 Von chu sa huu

- Von oau tu cua chu sa huu

- Th~ng dU' von co phan

- Von khac cua chu sa hCfu

- Co phieu ngan quy

- Chenh leeh danh gia I~i tai san

56 cu6i narn

1.693.210.408.752 1.693.210.408.752

1.693.210.408.752 1.693.210.408.752

1.203.917.290.000 1.203.917.290.000

605.544.544.445 605.544.544.445

- Quy oau tu phat tril~n 18.824.082.703 18.824.082.703

- Quy dl,l' ph6ng tai ehinh

- Cac quy

- Lqi nhuan sau thue chua phan
phoi

- Nguon von oau tU' XDCB

2 Nguon kinh phi, quy khac

- Quy khen thU'ang phuc loi

- Nguon kinh phi

- Nguon kinh phi oa hlnh thanh
TSCB

6.387.727.643

(152.184.831.045)

6.387.727.643
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1.2. Bao cao k~t qua kinh doanh

s6
NQidung 2012 2011

IT

Doanh thu ban hang va cung cap dich 614.026.444.138 658.700.584.047
1 vI,!

2 Cac khoan giam tni 905.957.678 574.793.592

Doanh thu thuan ve ban hang va 613.120.486.460 658.125.790.4553 CCDV

4 Gia von hang ban 577.096.660.970 600.445.250.626

5 Loi nhuan gOp ve ban hang va CCDV 36.023.825.490 57.680.539.829

6 Doanh thu hoat dong tal chlnh 137.088.464.496 155.581.889.177

7 Chi phi tai chlnh 43.452.592.262 82.313.384.215

8 Chi phi ban hang 19.877.285.716 15.763.969.015

9 Chi phi quan Iy doanh nghiep 108.776.012.828 99.883.272.755

Loi nhuan thuan tCf heat dong kinh 1.006.399.180 15.301.803.02110 doanh

11 Thu nhap khac 4.107.302.519 1.086.122.146

12 Chi phi khac 1.832.465.528 4.814.103.396

13 Loi nhuan khac 2.274.836.991 (3.727.981.250)

14 Tong Iqi nhuan truce thue 3.281.236.171 11.573.821.771

15 Chi phi thue thu nhap doanh nqhiep - -

16 Chi phi thue TNDN hoan lai 1.352.143.020 (2.000.554.641)

Lqi nhuan sau thue thu nhap doanh 1.929.093.151 13.574.376.41217 nghiep

18 Lai co ban tren co phieu

19 Co tuc tren co phieu
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1.3. Chi s6 tal chinh

Chi s6 2012 2010

Ty s6 thanh toan
................. I· ......... ._ .._ ..._--_ .... __ ."--- ........... _-_ ....... _ .._--

Ty so thanh toan hi~n hanh 2,29 2,29
...............••..•.•...•........................ _ ......... _ ........

Ty so thanh toan nhanh 2,22 2,23

Ty suAt sinh lQ'i
1············ ..............

Ty suat loi nhuan sau thue/Doanh thu thuan (%) 0,08% 2,06%
---_.__ .._ .._--_ ..__ ._-_ .._ .._ .._-_ ....._-----

Ty suat loi nhuan sau thuel Tong tai san (%) 0,31% 0,57%
---_._---_ ••.... _--_. __ ...._-----_ ..._-_ ..__ ..

Ty suat Iqi nhuan sau thue/Nguen von chu So' hCru (%) 0,11% 0,80%

II. Bao cao Ki~m toan

2.1. y ki~n ki~m toan dQc I~p

Chung toi dU'a ra '1 kien ve Bao cao tai chinh dua tren ket qua cua cuoc kiem toan.
Chung toi da tien hanh kiem toan theo cac Chuan rnuc Kiem toan Vi~t Nam. cac
chuan rnuc nay yeu cau chung toi tuan thu cac yeu C8Uve dao dLYCnghe nghi~p, I~p
ke hoach va thuc hi~n cuoc kiem toan de dat duoc Sl,J' dam bao hop 1'1ve viec li~u
Bao cao tai chinh cua Cong ty c6 con sai s6t tronq yeu hay khong.

Cong viec kiem toan bao gem thuc hien cac thu toe nham thu thap cac bang chLYng
kiem toan ve cac so li~u va thuyet minh trong cac bao cao tai chinh. Cac thu tuc
kiem toan dU'qc h,ra chon dua tren xet dean cua kiem toan vien, bao gem danh gia
rui ro c6 sai s6t tronq yeu trong bao cao tai chinh do gian I~n hoac nharn Ian. Khi
thuc hien danh qla cac rui ro nay, kiem toan vien da xem xet kiem soat noi bO cua
Cong ty lien quan den viec I~p va trlnh bay bao cao tal chinh trung thuc, hop 1'1
nham thiet ke cac thu tuc kiem toan phu hop VGi tlnh hinh thuc te, tuy nhien khong
nharn rnuc dich dU'a ra '1 kien ve hieu qua cua kiem soat noi bO cua don vi. Cong
viec kiem toan cOng bao gem danh gia tinh thich hop cua cac chinh sach ke toan
duoc ap dunq va tinh hop 1'1cua cac U'GC tinh ke toan cua Ban Giam doc cOng nhu
danh gia viec trinh bay tong the bao cao tal chinh.

Ngo~i tnr nhCrng han che trong pharn vi kiem toan dU'Gi day, Chung toi tin tU'ang
rang cac bang chLYng kiem toan rna chunq toi da thu thap diroc la day du va thich
hop lam co So' cho '1 kien kiem toan cua chung toi.

r

2.2. CO' sa dU'a ra y ki~n chap nh~n tLPng phan:

Tinh den thai diem I~p bao cao nay, chunq toi chua the thu th~p duoc day du cac
chLYngCLYhien hCru lien quan den:

- Cac khoan Phai thu khach hang (rna so 131) ve Tra truoc ngU'ai ban (rna so
132) duoc the hien a trang 7;

- Cac khoan Phai tra ngU'ai ban (rna so 312) va NgU'ai mua tra tien truce (rna so
313) duoc the hien a trang 8
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do tfnh d~~ thu ~rong nqanh nghe kinh doanh (BU'u chinh Vien thong) cua Gong ty,
nen thu doi chieu, xac nhan cong no cuoi narn chua dU'qc phan hoi day dU.

Nhu da trinh bay tc;iiThuyet minh so 9, tai ngay 31/1212012 Gong ty dang phan anh
tren muc Phai thu knac khoan phai thu Gong ty co phan Du lich Sai G6n tien chuyen
nhU'qng von g6p vao Gong ty TNHH 8au tu Gao oC SPT tu narn 2011 v&i so tien phai
thu la 58,5 ty dong. Hien nay, chunq toi chua thu thap dU'qc doi chieu cong no giCra
hai ben.

NhU' da trlnh bay tai Thuyet minh so 7, Thuyet minh so 9, Thuyet minh so 28 va
Thuyet minh so 30, Gong ty dang phan anh cac khoan dau tu vao cong ty lien ket, lien
doanh, cac khoan cong no tai nqay 31/1212012 va cac khoan doanh thu phat sinh
trong narn 2012 voi Trung tam 8i~n thoai di dong GDMA-S- Telecom (nay la Gong ty
TNHH Thong tin va Vien thong di dong S-Telecom).

2.3. Giai han v6 pham vi ki€!m toan

Theo cong van so 17128/BTG-G8KT ngay 07/12/2009 cua Bo Tai chinh, Gong ty tam
thai chua the hi~n anh hU'ang cua Hop dong hop tac kinh doanh (Trung tam 8i~n
thoa' di dong GDMA-S-Telecom) trong bao cao tai chinh cua Gong ty.

Hi~n nay, Gong ty chua thuc hi~n xong cac thu tuc ban giao tai san, xac dinh von g6p
vao Gong ty TNHH Thong tin va Vi en thong di dong S-Telecom do d6 chunq toi chua
c6 co sa de danh gia gia tri thuan cua cac khoan dau tU', kha nang thu hoi cac khoan
c6ng no va kha nang thu dU'O'cIO'iich tu cac so dU' va nghi~p Vl,J da duoc Gong ty ghi
nhan voi S-Telecom trong narn.

2.4. y ki~n cua ki€!m toan vi en

Theo 'I kien chunq toi, nqoai tnr anh hU'ang cua nhCrng dieu chinh can thiet (neu c6)
lien quan den cac han che trong pharn vi kiem toan neu tren, xet tren cac khia canh
tronq yeu, cac bao cao tai chinh kern theo da phan anh trung thuc va hop 1'1 tinh
hinh tai chinh cua Gong ty co phan Dich Vl,J BU'u chinh vien thong Sai G6n tal ngay
31 thanq 12 narn 2012, cOng nhu ket qua heat dong kinh doanh va tinh hinh hru
chuyen tien t~ cho narn tai chinh ket thuc vao ngay neu tren, phu hop v&i cac Chuan
rnuc ke toan Vi~t Nam, Ghe do ke toan Vi~t Nam va cac quy dinh phap 1'1 c6 lien
quan tal Vi~t Nam.

<'.,
.'
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Phin E
cAc CONG TV CO LIEN QUAN

I. Cong ty nam gill tren 50% von cO phan/von gop cua Cong ty SPT: khong co.

II. Cong ty co tren 50% von cO phan/von gop do Cong ty SPT nam gili:

2.1. Cong ty TNHH Thong tin va Vien thong Oi dQng S·Telecom

rru sa: 97 Nguyen Thi Minh Khai, quan 1, TP. HCM.

Dien thoai: (84.8) 404 0079.

Von dieu Ie: 3.675.000.000.000 dong.

Von g6p cua Cong ty SPT (du' kien sau hoan tat g6p von): 2.940.000.000.000 dong.

Nganh nghe kinh doanh: Heat dong vien thong khong day, quan Iy khai thac rnanq di
dong.

III. Bao cao tlnh hinh goP von thlfc t~ cua Cong ty SPT vao cac dan vi lien
doanh, cac cong ty cO phan khac d~n ngay 31/12/2011

3.1. Cong ty TNHH eau tU' Cao oC SPT

rru sa: So 15,10 13S dU'ang Trung Yen 11, P. Trung Hoa, Q. Cau Giay, TP.Ha NOi.

Giay chli'ng nhan DKKD so: 0102035422 do Sa KH & DT Thanh pho Ha Noi cap.

Von dieu Ie: 100.000.000.000 dong, trong do SPT giQ>c6 phan chi phoi va narn
quyen dieu hanh Cong ty.

3.2. Cong ty CP Dau tU' va Phat trit\n h~ tang KCN cao Sai Gon

Tn,! sa: te 6.1 tea nha Etown 2, so 364 Cong Hoa, P. 13, Q. Tan Sinh, TP.HCM

Dien thoai: (08) 3810 0017 Fax: (08) 3810 0337

Giay chli'ng nhan DKKD so: 4103006017 do Sa KH&8T TP.HCM cap.

Von dieu Ie: 300.000.000.000 dong.

Von g6p cua Cong ty SPT: 15.000.000.000 dong, chiern tY Ie 5,00% von dieu Ie.

Nganh nghe kinh doanh: Dau tu, xay dl,J'ng, kinh doanh cac cong trinh ha tang.
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Phan F
TO CHlrC vA NHAN su

I. Coocau t6 choc Cong ty

£)~I HQI £)ONG co £)ONG

HQI dOng Quan trj Ban Ki6m soat

Ban TOng Giam (f6c
I
I• J

Kh6i Tham ml.PU
P. Hanh chinh - Quan trj I P. TOchec - NMn 51,1' I P. K~ toan - Tai chinh

P. K~ hoach - Chi~n IU'Q'C I P. 01,1' an - Dau tll I P. Kinh doanh Ti~p thl

P. Cong ngh~ thong tin I P. Ky thu~t va Cong ngM I P. Mua ~m

Ban PMp ch~ I Ban PMt trilm 01,1' an I Ban Ki6m toan nOibQ

cac Trung tam
chuyen doanh trvc thuQc

» Trung tam Di$n thoai SPT (STC)
» Trung tam BU'uchinh Sai Gon (SGP)
» Trung tam Vien thOng IP (lPT)
» Trung tam Djch vu Vien thOng SPT (STS)

Lien doanh, HQ'P tac kinh doanh,
Tham gia gop v6n

»Cong ty TNHH ThOng tin va Vien ThOng
Oi dOng S-telecom

» Trung tam Di$n thoai Nam Sai Gon
(SST)

Chi nhanh Cong ty t\li
cac tinh thanh trong eel nlJ'6tc

•• Chi nhanh SPT KV1 tal Ha NOi
•• Chi nhanh SPT KV3 t<;liDa N~ng
•• Chi nhanh SPT KV4 tai C~mThO'

••Cong ty tal Hong Kong
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II. Tom t~t Iy ljch cac thanh vien Ban £)i~u hanh Cong ty

Ban Tang Giam dOc: gem 05 thanh vien va 1 ke toan trU'ong.

2.1. Ong HoANG SI HOA - Tang Giam dOc

- Gi&i tfnh: Nam

- Narn sinh: 1969

- Quae tich: Vi~t Nam

- Dan toe: Kinh

- Que quan: Ngh~ An

- Trinh dO van h6a: 12112.

- Trinh dO chuyen mon: Thac sy Vien thong, Thac sy Ouan tri Kinh doanh

- Chuc VI,J: Tong Giarn doc Cong ty SPT.

- So co phan narn giQ>:

+ Co phan ca nhan: 0 co phan.

- Quyen 100irnau thuan voi Cong ty: khong

- Cac khoan no doi v&i Cong ty: khong

2.2. Ong NGUY~N NH~T TAN - Pho Tang Giam dOc.

- Gi&i tfnh: Nam

- Nam sinh: 1951

- Quae tich: Vi~t Nam

- Dan toe: Kinh

- Que quan: C~n ThO'.

- Trinh dO van h6a: 12112

- Trinh dO chuyen rnon: Clf nhan Luat

- Ch(fe VI,J eong tac hien nay: Ph6 Tong Giam doc Cong ty SPT, kiern nhiem Giam
doc Trung tam f)i~n thoai Nam Sai G6n (SST).

- So co phan narn giQ>:

+ Co ph~n ca nhan: 3.804 co phan, chiem tY I~ 0,003% von dieu I~

- Quyen 100imau thuan voi Cong ty: khong

- Cac khoan no doi v&i Cong ty: khong

2.3. Ong TON MINH THONG - Pho Tang Giam dOc

- Gi&i tlnh: Nam

- Narn sinh: 1959

- Quae tich: Vi~t Nam

- Dan toe: Kinh

- Que quan: thi X8 Rach Gia, tlnh Kien Giang

.:;
l
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- Trinh dO van h6a: 12/12.

- Trinh dO chuyen rnon: Thac sy Ky thuat, Ky SU' May tfnh, Ky SU' Vo tuyen thong tin

- Chirc Vl,J cong tac hi~n nay: Ph6 Tong Giam doc Cong ty SPT.

+ Co phan ca nhan: 14.541 co phan, chiem ty I~ 0,012% von dieu I~

- Ouyen 100irnau thuan voi Cong ty: khong

- Cac khoan no dOi v&i Cong ty: khong

2.4. Ong LE QUANG TRI~U - Ph6 Tlmg Giam doc

- Gi&i tfnh: Nam

- Nam sinh: 1962

- Quoc tich: Viet Nam

- Dan toe: Kinh

- Que quan: huyen Me Cay, tlnh Ben Tre

- Trinh dO van h6a: 12112.

- Trinh dO chuyen rnon: Thac sy Ky thu~t Vien thong, Ky SU' Va tuyen di~n va thong
tin, Ky SU' thuc hanh Va tuyen di~n.

- Chuc Vl,J cong tac hi~n nay: Ph6 Tong Giarn doc Cong ty SPT kiem Giarn doc Chi
nhanh Cong ty SPT tal TP.Can ThO'

- So co phan nam giCY:

+ Co phan ca nhan: 7.650 co phan, chiern tY I~ 0,006% von dieu I~

- Quyen 100irnau thuan voi Cong ty: khong

- Cac khoan no doi v&i Cong ty: khong

2.5. Ong NGUY~N PHI LONG· Ph6 Tlmg Giam doc phu trach tai chinh

- Gi&i tfnh: Nam

- Narn sinh: 1975

- coee tich: Vi~t Nam

- Dan toe: Kinh

- Que quan: Ha NOi

- Trinh dO van h6a: 12/12

- Trinh dO chuyen man: Thac sy Chuyen nqanh Ke toan

- Crurc Vl,J cong tac hien nay: Ph6 Tong Giarn doc

- So co phan narn giCY:

+ Co phan ca nhan: 0 co phan,

- Ouyen 100irnau thuan voi Cong ty: khong

- Cac khoan no doi voi Cong ty: khong

J I
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2.6. Ba NGUY~N TH! KIM THOA - K~ toan trlJ'ang

- Giai tfnh: NCr

- Nam sinh: 1964

- Quoc tich: Viet Nam

- Dan tee: Kinh

- Que quan: Tra Vinh

- Trinh dO van h6a: 12112

- Trinh dO chuyen rnon: GLYnhan kinh t~ chuyen nganh Kinh t~ nqoai thuonq,

- Cturc VI,.I cong tac hien nay: K~ toan trU'ang Gong ty SPT.

- So co phan narn giCr:

+ Go phan ca nhan: 23.101 co phan, chiern tY Ie 0,019% von dieu Ie

- Quyen IO'irnau thuan voi Gong ty: khong

- Cac khoan no doi vai Gong ty: khong

III. 56 1lJ'Q'ngcan bQ, vien chLPCvii chinh sach d6i vo-i nglJ'C1ilao dQng

- Tong so can bo, nhan vien binh quan narn 2012 la 1.264 ngU'ai.

- LU'O'ng binh quan cua can bO, nhan vien: 5.235.000 d6ng/ngU'ai/thang (tang 15%
so vai narn 2011).

- SPT luon danh gia cao vai tro cua ngU'ai lao dong, xem con ngU'ai la y~u to quan
tronq nhat trong moi hoat dong, c6 tlnh chat quyet dinh doi voi 51,.1' thanh bai cua
Gong ty. Ghinh vi v~y, Gong ty d~c biet quan tam d~n chinh sach IU'O'ng, thU'ang va cac
ch~ do phuc IO'ixa hoi. Trong nam 2012, Gong ty da thuc hien nhieu dot dieu chfnh
thu nhap cho ngU'ai lao dong de thu hut lao dong gioi, khuy~n khich tang nang suat
lao dong ... ; Phoi hop vai Gong dean thuc hien cac phuc IO'ikhac nhu ch~ dO cho lao
dong nCr,con nhan vien, tro cap hoac cac hinh thuc cham 10khac cho gia dinh nhan
vien ...

Ngoai ra, Gong ty con to chuc cac khoa dao tao, nang cao trinh do chuyen rnon
nghiep VI,.I cho vien chuc, trinh dO quan Iy cho can bo lanh dao trong va ngoai nuoc,
to chirc cac kh6a huan luyen an toan ve sinh lao dong cho vien chirc ky thu~t, tnrc
ti~p san xuat. ..
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PhAn G

THONG TIN co DONG/THANH VIEN GOP VON vA QUAN TR!

CONGTY
I. HQi d6ng Qulm tr]

Gom 06 thanh vien va c6 co cau nhu sau:

- Thanh vien thU'ong true: Sa Tran Thi Ngc;>cSinh, Chu tich.

- Thanh vien khong thU'ong true:

+ 6ng f)c)ng Thanh Tam, Ph6 Chu tich.

+ 6ng T~ Trl DOng, Thanh vien

+ eng Nguyen Minh Tuan, Thanh vien

+ 6ng Nguyen Van Van, Thanh vien

- Thanh vien kiern nhlern Tong Gf) : eng Hoang ST H6a

1.1. Ba TRAN TH! NGQC BiNH - Chu tich HOi dong Ouan tri

- Gi&i tfnh: NCJ'

- Narn sinh: 1951

- Quoc tich: Viet Nam

- Dan tee: Kinh

- Que quan: G6 Dau, Tay Ninh

- Trinh dO van hoa: 12112

- Trinh dO chuyen man: Ky SU'Vien thong

- ChLrc vu: Chu tich HOi dong Ouan tri Cong ty SPT

- So co phan narn giCJ':

+ Dai dien San Tal chfnh Ouan tri Thanh uy TP.HCM sa hCJ'u:5.705.347 co phan,
chi~m ty Ie 4,739% Von di~u Ie.

+ Co phan ca nhan: 36.930 co phan, chiern ty Ie 0,031 % von di~u Ie.

- Quy~n 100irnau thuan voi Cong ty: khonq

- Cac khoan no doi voi Cong ty: khong

1.2. Ong f)~NG THANH TAM - Ph6 Chu tich HOi dong Ouan tri

- Gioi tfnh: Nam

- Narn sinh: 1964

- Quoc tich: Viet Nam

- Dan toe: Kinh

- Que quan: TP. Ho Chi Minh

- Trinh dO van h6a: 12/12
- Trinh dO chuyen man: Cll' nhan Luat, Ky SU' Hang Hai, Cll' nhan Ouan tri kinh
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doanh - Diploma Kinh te trU'ang Henley Management College (Anh)

- Crurc VI,.I:

+ Ph6 Chu tich HOi dong ouan tri Cong ty SPT

+ Chu tich Tap doan dau tu Sai G6n

+ Chu tich, Tong Giarn doc Tong Cong ty Phat trien £)0 thi Kinh Bac - Bac Ninh

- So co phan narn giCr:

+ £)t;1idien Cong ty Co phan £)au tu Sal G6n sa hCru 13.240.000 co phan, chiern ty Ie
11,00% von dieu Ie.

+ Co phan ca nhan: khong c6

- Quyen IO'irnau thuan voi Cong ty: khonq

- Cac khoan no doi voi Cong ty: khong

1.3. Ong T~ TRi DONG - Thanh vien Hoi dong Ouan tri

- Gi&i tfnh: Nam

- Narn sinh: 1981

- Quoc tich: Viet Nam

- Dan toe: Kinh

- Que quan: TP. Ho Chi Minh

- Trinh dO van hoa: 12112

- Trinh dO chuyen rnon: Thac sy quan 19 kinh te

- Chll'c VI,.I:

+ Thanh vien Hoi dong Ouan tri Cong ty SPT

+ Ph6 Tong Giarn doc - Tong Cong ty Ben Thanh

- So co phan narn giCr:

+ Dai dien Tong Cong ty Ben Thanh sa hCru: 2.923.477co phan, chiern ty Ie 2,43%
von dieu Ie

+ Co phan ca nhan: khonq c6

- Quyen IO'irnau thuan v&i Cong ty: khong

- Cac khoan no doi voi Cong ty: khong

1.4. 6ng HOANG 51 HOA - Thanh vi en Hoi dong Ouan tri

Xem phan Ban Tong Giarn doc va Thay doi thann vien Ban Tong Giarn doc trong
giai doan cua Bao cao,

- So co phan narn giCr:

+ Dai dien Cong ty Co phan Cong nghe Vien thong Sal G6n sa hCru 35.983.665 co
phan, chiern ty Ie 29,89% von dieu Ie

1.5. 6ng NGUY~N MINH TuAN - Thanh vien HOi dong ouan tr]

- Gi&i tfnh: Nam
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- Narn sinh: 1978

- Quoc tich: Vi~t Nam

- Dan toe: Kinh

- Que quan: ThCfa Thien Hu~

- Trinh dO van h6a: 12/12

- Trinh dO chuyen men: Thac sy Tai chfnh, Thac sy Ouan tri Kinh doanh

- ChLYCVl,J:

+ Thanh vien Hoi dong Ouan tr] Cong ty SPT

+ TrU'ong ph6ng £)au tu - Ngan hang A Chau (ACB)

- So co phan nam giCl':

+ £)~i dien Ngan hang A Chau (ACB) so huu: 3.236.536 co phan, chiern ty I~
2,688% von di~u I~.

+ Co phan ca nhan: 0 co phan.

- Quy~n 100irnau thuan voi Cong ty: khong

- Cac khoan no doi vai Cong ty: khong

1.6. Ong NGUY~N VAN VAN - Thanh vien Hoi dong Ouan tri

- Giai tfnh: Nam

- Narn sinh: 1954

- Quoc tich: Vi~t Nam

- Dan tee: Kinh

- Que quan: vang Liem, VTnh Long

- Trinh dO van hoa: 12/12

- Trinh dO chuyen men: CLYnhan t.uat

- ChLYCVl,J:

+ Thanh vien Hoi dong ouan tri Cong ty SPT

+ Giam doc Cong ty TNHH MTV Dich Vl,J Cong Ich ouan 1

- So co phan narn giCl':

+ Dai dien Cong ty Ouan Iy Nha ouan 1 so huu: 11.053.663 co phan, chiem ty I~
9,181 % von di~u I~.

+ Co phan ca nhan: khong co

- Ouyen 100irnau thuan voi Cong ty: khong

- Cac khoan no doi voi Cong ty: khong

II. Ban Ki~m soat: gom 02 thanh vien

2.1. Ong BUI XUAN BAc - TrU'ong ban Ban Kiem so at
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- Gi&i tlnh: Nam

- Narn sinh: 1959

- Quoc tich: Vi~t Nam

- Dan toe: Kinh

- Que quan: Ha Nam

- Trinh dO van hoa: 12/12

- Trinh dO chuyen men: Glf nhan Kinh te

- GhLYCVI,.I:

+ TrU'ang ban Ban Kiem soat Gong ty SPT

+ Ph6 Tong Giarn doc Gong ty TNHH TNT (T&T Go. Ltd)

- So co phan narn giCJ':

+ Dai dien Gong ty TNHH TNT so huu: 2.B2B.713co pharr, chiern tY I~ 2,35% von
dieu I~.

+ Go phan ca nhan: 6.429 co phan, chiern tY I~ 0,005% von dieu I~.

- Quyen 100imau thuan voi Gong ty: khong

- Cac khoan no doi v&i Gong ty: kheng

2.2. Ong NGUY~N NHAN NGHiA -Thanh vien Ban Kiem so at

- Gi&i tfnh: Nam

- Narn sinh: 1969

- ouec tich: Vi~t Nam

- Dan toe: Kinh

- Que quan: Ha NOi

- Trinh dO van hoa: 12112

- Trinh dO chuyen man: Thac s9 Kinh te

- GhLYCVI,.I:

+ Thanh vien Ban Kiem soat Gong ty SPT

+ Ph6 Tong Giarn doc Gong ty LD ouan Iy dau tU' BIDV - Vietnam Partners

- So co phan narn giCJ':

+ Dai di~n Gong ty LD Ouan Iy Dau tU' BIDV - Vietnam Partners so hou:
2.157.691co phan, chiem ty I~ 1,792% von dieu I~

+ Go phan ca nhan: khong c6.

- Ouyen 100irnau thuan v&i Gong ty: khong

- Cac khoan no doi voi Gong ty: khong
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III. Th6ng ke v~ e6 dong

3.1. C6 dong gop v6n

CO' cau co dong g6p von den nqay 31/1212012:

COaONG

T6ng 56 v6n e6 phan (M~nh gia
10.000d/ep)

T6ng 56 ti~n SL e6 phan n I~ %

185.089.180.000 18.508.918 15,37%
I· ........

328.269.280.000 32.826.928 27,27%

65.193.940.000 6.519.394 5,42%

492.236.650.000 49.223.665 40,89%
•.•...•........•......

121.786.700.000 12.178.670 10,11%

5.750.370.000 575.037 0,48%
1 ...... 1··········· .....

5.591.170.000 559.117 0,46%

1.203.917.290.000 120.391.729 100%

Co dong sang I~p

Co dong Doanh nghi$p, To chuc CT - XH

Co dong la to chuc ngoai DNNN, TCCT-XH

Co dong la nha dau tu chien luoc

Co dong la ca nhan ngoai cong ty

Co dong la can b(>vien chuc Cong ty
......................................................................................j .

Co phieu uu dfii

TONG CQNG

3.2. Cae e6 dong 1<7ncua Cty SPT (co ty Ie von g6p tCY2% tr& len/tong von dieu Ie)

SLCO TYLE
TEN CO£)QNG £)!A CHI NGANH NGH~ KD PHAN VON'

(M~nh gia GOP10.000d/1ep)

TONG CONG TV 27 Nguyen Trung Dich vu thuonq mal, san xuat 2.923.477 2,43%
B~N THANH - TNHH 1 True, P.8~n Thanh. va d~u tU'
TV 0.1 TP.HCM
vAN PHONG THANH 135 Tnronq £)inh, Da nqanh ngh~ 11.456.525 9,52%
UY P.7, 0.3, TP.HCM

CONG TYTNHH 258 Bis Tran Hunq Kinh doanh dich VI,l du lich, 2.828.713 2,35%
T.N.T (T&T CO. LTD) £)G10,P.Ng CU' nha hang

Trinh, 01, TP.HCM
CTY CP £)AU TU' 73 Nguyen Thai KD nha, xay nha cong trinh 2.762.925 2,29%

xAY DU'NG KD NHA 8inh, P.Nguyen nha (y va XD khac
BEN THANH Thai Binh, 0.1,

TP.HCM
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Cong ty TNHH MTV 28-30 Nguyen Thai Ouan Iy bao dU'ong nang cap 11.053.663 9,lB%
Dich Vl,J Cong lch Binh, P.Ng Thai nha, phat tril!n nha a thuoc
Ouan I Binh, Q.1, TP.HCM sa hCfu nha nuoc.
Tap doan BU'u chinh se 1 - Dao Duy Anh Kinh doanh cac dich Vl,J 10.264.443 B,53%

Vien thong Vi$t Nam - PhU'ong Phuonq BCVT, khao sat thiet k~ XD
Mai - Ouan D6ng cac cong trinh BCVT, XNK
Da - Ha NOi cung LYnqvat tu thiet bi BCVT

C6NG TYTNHH 09 Le Ngo Cat, P.7, ChLYng khoan 3.236.536 2,69%
CHUNG KHOAN ACB Q.3, TP.HCM

Cong ty cll phan cong Lo 46- Cong vien Mua ban may vi tinh, thi~t b] 35.983.665 29,B9%
ngh$ Vien ThOng sal phan rnern Quang ai$n tll', vat tu thi~t bi BCVT.
G6n Trung- P. Tan Mua ban lap a~t v~t tu, TB

Chanh Hiep- Ouan truyen dan, a~u n6i. TU' van
12- TPHCM ky thuat nqanh tin hoc, SX

mua ban Dh~n m~m ....
Cong ty ce phan D~u 20 Phung Khac D~u tU', xay dl,mg va kinh 13.240.000 11,00%
tU' Sai G6n Khoan- P.Da Kao- doanh co sa ha t~ng KCN.

Ouan 1- TPHCM Dich Vl,J tU' van a~u tu. Dich
Vl,J giao nhan hang h6a, cho
thue kho bai. .....

Cty TNHH ChLYng T~ng 12& 17, VCB 2.697.114 2,24%
khoan Ngan hang Tower, 198 Tdm
TMCP Ngo~i thuono V Quang Khai, Ha Noi
Nguyen SO'n 41/8 Co Giang, P. 3.B29.795 3,lB%

C~u 6ng Lanh, Q1,
TPHCM

3.3. COdong nwac ngoai

NGANH SL co PHAN TILE
TEN co DCNG £)!A CHI (M~nh gia VON·

NGHt: KD 10.000d/1 cp) G6p

Vi~t nam Emerging Tea nha Opera View, 161
Equity Fund Bong Kh&i, Ouan 1, TP. f)autU' 1.510.384 1,25%
Limited HCM

Temasia Capital 421F Central Plaza, 18
Harbour Road, Wanchai, 414.276 0,34%Limited
SAR Hong Kong
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