
CONG TV CO PHAN NCH VV. 	ONG HoA n.  Ho CHU NGHIA V1CT NAM 
HANG KJ1ONG SAN BAY TAN SON NHAT 	Dac 14p - Tv do - Hanh phfic 

(SASCO) 

s6: 	- 2019/SASCO-HDQT 	Tp.HCM, ngay  AS-   thing   1   nom 2019 

BAO CAO 
Dig HO BONG CO BONG THireiNG NN NAM TM CIIESTH 2018 

VIv: Kit qua hoof &Ong Cong nam 2018 

1. Tang quan mai truoug kinh doanh 

1.lKinhtIvimo 

TOng san phem trong nu& (GDP) nam 2018 tang 7,08% so vei nAm 2017, hoan thAnh 
vugt mire ke hoach áé ra (ke hoach narn 2018 dat 6,7%). Icing mire ban le hang Ma 
va doanh thu dlch vu tieu clang nam 2018 dat 4.395,7 nghin ty dang, tang 11,7% so 
vari tram truec, neu ba1  trir yeu tó gia tang 9,4% (nam 2017 tang 9,3%). Trong do 
doanh thu ban le hang h6a nam 2018 u6c firth dat 3.306,1 nghin tY Ong, tang 12,4% 
so vei nam 2017. Doanh thu dich vi km tra, An ueng dat 549,5 nghin tY Ong, tang 
9,1% so vei nam 2017. Doanh thu du lich hi hanh dat 41 nghin t5 (Sang, tang 14,1% 
so veri nam 2017. Doanh thu dich vu khac dat 509,1 nghin ty deng, tang 9,8% so vOi 
nam 2017. CPI binh quan nam 2018 tang 3,54% so v6i binh quan Mtn 2017, duel 
mue tieu Quoc hai de ra. 

Lam phat ca ban binh pan !lam 2018 tang 1,48% so vol binh quan nam 2017. 

Den song dal' cu nam nay nhin chung dugc cal thin. Thu nhap binh quan mat ngueri 
mat thang nam 2018 tree tinh dat 3,76 trieu clang (tang 660 nghin deng so voi nam 
2017), binh quan giai doan 2016-2018 tang 10,2%/nam. 

Nang suet lao (fang caa toan nn kinh te nam 2018 &cc tinh dat 102 than dang/lao 
Ong (tucmg duang 4.512 USD/lao Ong, tang 346 IJSD so vOi nam 2017); nang sok 
lao clang nam 2018 tang 5,93% so vai nam 2017 do km lucing lao dang dugc 1)6 sung 
va se lao Ong c6 viac lAm nam 2018 tang cao. 

Nhin chung trong nam 2018, kinh tá ca nuorc tiep Mc tang trueng tren nen tang on 
dinh vi ma, ke hoach nam 2019 GDP a tang twang tir 6,8%. 

1.2 Thi truthrg kinh doanh Tan San 1Vhid 

Theo s6 liau bao cao san lugng van chuyen nam 2018 dm Cang hang,khang qutic Se 
Tan San Nhat, san lugng hanh khach Mm 2018 san bay Tan San Nhat dat hon 38,4 
triau lugt hanh khach, tang 7% so vol Mm 2017; trong do sax,' lugng hanh khach trong 
nuec la 23,5 triau lugt, tang 5% va san lugng hanh khach quac te IA 15 triau lugt, tang 
9,5% so vOi tram 2017. 

Cac hog Ong kinh doanh tai san bay Tan San Nhat flap Mc IA rinh we hog Ong 
ldnh doanh chü yeu caa Sasco. 
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1.3 Thjlru'angPhá Quik 

Theo s6 lieu theing ke du lich Phil Quoc, nam nay tOng s6 lchach du lich ted Phu Odic 
dat 4 trieu lugt lchach (khach queic te dat 536 ngan lugt), tang 36% so v6i nam 2017. 

Hien tai Phü Quoc c6 248 du S dau tu du lich ved dien tich 9.611 ha, vOi nhieu Idiach 
san, khu nghi duang voi quy mo ngang tam quOc te, dat lieu chuan 4 — 5 sac nhu 
Vinpearl resort 6 Bac dao, Novotel resort er Trung dao va Mariot resort 6 Nam dao...; 
dau tu benh vin quec te, cac ldm vui chai giai tri, casino, safari, cap treo qua hien, 
san golf 18 13... Toan dao có halt 17.000 pheing nghi veri tren 500 ccr se).  luu 

1.4 Thi trmiwg Cam Ranh 

Trong thang 7 nam 2018 Sasco da di vao hoot dOng kinh doanh dich vu phOng khach 
CIP tai nha ga San bay quec te Cam Ranh (T2). 

Theo so lieu bao cao san lugng van chuyen nam 2018 dm Teng Cong ty Cang hang 
khong Via Nam, san lugng hanh khach darn 2018 tai Cang hang lchong quec te Cam 
Ranh dat han 8 trial lugt hanh khach, tang 28% so yeti nam 2017, trong do khach nOi 
dja la 3 trieu luqt, tang 10% va khach quoc te la hon 5 trieu luqt, tang 43% so veri nam 
2017. 

2. Ket qui hoat dOng kinh doanh 

Trong nam 2018, SASCO dff dat dugc kat qua nhu sau: 

Dan II: TriOu dong 

Chi tieu TB 2018 TB 2017 KU 2018 % tang fruiting % KA hunch 

Torig doanh thu 
thuan 2.825.087 2.515.578 2.625.295 112% 107% 

Doanh thu, 
SXKD thuan 2.658.903 2.369.395 2.515.035 112% 106% 

L91 nhu3n 
fruity thud 408.550 353.462 334.292 116% 122% 

Ding doanh thu cita SASCO nam 2018 dat 2.825 tY thing tang 12% so Yeti nam 2017, 
hoan thanh 107% ke hoach trong d6 doanh thu Ui cac heat dOng san xuat kinh doanh 
chinh dat 2.658 tY ding, tang 12% so Yeti nam 2017 dat 106% ke hoach; 

Lqi nhuan fru& thue nam 2018 dat 409 ty ding tang 16% so yeti nam 2017, dat 122% 
ke hoach dugc Dai hOi dong co &Ong giao. 

Cling ty tiep Ate gi& vung vi the la nha cung cap dich vi' phi hang lchong hang dau tai 
cang san bay quoc te Tan San Nhat. 

3. Nhin t inh hirdng tdi St qui kinh doanh 

3.1 Cdc yiu tJ thuan 191 

Su tang tracing lien Mc trong thing nam qua &la nganh hang khong, nhat la thi 
truang c6t 16i tai sari bay quec te Tan San Nhat là ccr s6 yang chac cho hoat dOng san 
xuat kinh doanh oda Cong ty. Hlnh anti, thuong hieu cling nhu chat luong san pham, 
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dich va cña Cong ty ngay cang dirge cai thin nang cao da tao nen gia tri vfmg chac 
trong va ngoai nganh. Thircmg hien SASCO tiep tçic dirge khang dinh la met thuang 
hieu math, dirge 'cep hang la met trong 500 doanh nghiep cal lgi nhuan tót nhat Viet 
Nam va nam trong Top 10 nha ban le uy tin nhat nam 2018 theo cOng bO cM Cong ty 
cO phan bao cao danh gia Viet Nam (Via Nam Report); duce PhOng Thong mai va 
C6ng nghiep Via Nam (VCCI) xep hang Top 10 doanh nghiep phat trien ban yang 
Viet Nam 2018... 

Dirge sr quan tam chi dao sat sao cM TOng COng ty cang hang khong Via Nam, 
Cang hang khong quOc te Tan Son Nhat ding vai suite).  trg tich cue eta the co quan 
lien quan, Cling ty da hoan thanh vugt mire cat chi lieu ke hoach san xuat kinh doanh 
nam 2018 da duce Dai hei dong cO thing giao. 

San lugng hanh lclath qua Cang hang lchong quOc te sari bay Tan Son Nhat tang 
triremg 7% trong nam 2018 dagiUp san lugng giao dich va doanh thu ttY cat hoat dicing 
kinh doanh lei tang triremg tat thu kinh doanh min thue„ h'e thOng ban le SASCO 
SHOP, dich vu phOng khach.... 

Trong nam Cong ty thirc hien chinh sach tap trung gia tang lgi nhuan, ccr c&u lai the 
hoat d'eng da gin') ty suat lgi nhuan gep khong bao gam lucmg va lchau hao tang fir 
46% len 47%. 

3.2 Cdc yeu ti thdch that 

Canh tranh gay gat giqa cac nha cung cAp dich vu cM nhieu doanh nghiep tai thi 
throng san bay quOc te Tan Son Nhat. 

Tex de tang throng phu thuec nhieu vao &Ong suat thiat ke nha ga trong bOi canh cac 
cang hang Ichong hien dang qua tai tai the sari bay tic chinh. Vic qua tai anh huong 
den tam 15/ khach hang va lam gam sire mua cüa hanh khach. 

TM truang du lich tai  Phil QuOc dAy tinh canh tranh yeti sir flat hi'en cM nhiau diam 
den du lich dirge dau tu quy mo. Chat lugng nghi throng tai Phü QuOc ngay met hoan 
thin va dirge nang cao de thu hut tang dao Ichach du lich. Tnrge thirc te nay Cong ty 
cfmg dä den hanh thut hien sira chirra, cal tao 1i Ichach san Blue Lagoon fir thang 
06/2018 d'a dap *rig thu cau thi twang tai Phñ QuOc. 

4. Tinh hinh tai chinh 

Ding tai san SASCO vao ngay 31/12/2018 dirge phan hO dOng deu phü hgp vai mo 
hinh kinh doanh elm doanh nghiep hog deng trong filth vire dich vn, thumg mai theo 
do chi' yau la tai san ngan han (chiam 62% tong tài san), trong do tien, tucmg duong 
tien va cac Ichoan dau tu flan giri chiem 36%, the ichoan phai thu ngan han chiem 6%, 
hang tOn kho chiem 13%. 

TOng nguOn von khong co nhieu bien dOng trong d6 vim chit ser him ena SASCO 
chiem phan lan ca cau nguan von (72% tang nguan von), tY le sir clung den bay (D/E) 
O. min 0,4 in Prong dOi thap so wen cac doanh nghiep kinh doanh thuang 

Ca cAu tai chinh cM C'Ong ty dirge gift 0 trang thai can bang lchi tai san ngan han dam 
bao kha rang thanh toan cho cac khoan rig ngan han  Ichi den han. Cac lchoan tai san 
dai han (tai san cO dinh va cac lchoan dau Pr tai chinh dai hail) deu dugc tai trg bed 
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ngu6n vOn dai han, an dinh tir von chit sa him nha vay rUi ro tai chinh dugc han the 
ten da. 

IC& thiic nam 2018, co eau ngu6n viSn va tai sari lchong e6 Men dOng clang S nao. 

5. Hot ding nhan sty 

Nam 2018, mac thu nhap binh quan eta nguOi lao deng dat 21,5 trieu 
dengingueri/thang, tang 15% so vai nam 2017; nang al& lao dOng the°, lgi nhuan dal 
362 trieu d6ngingtrei/nam, tang 30% so yeti nam 2017. Cong ty num hien dal chi gAn 
5,5 tY thing chain lo ded sting unit than cho ngtrbi lao dOng thong qua the hoat &Ong 
van hod van nghe, the due the thao, nghi mat, kham sue Ichoe, tam NH Om dau... 

6. Hoat ding dau hr 

Theo ke hoach da dugc HOi dartg quart tri phe duyet, trong nam 2018 cOng ty da hoan 
thanh Viec sira chaa, cai to nang cdp ck Quay .hang tai nha ga qu6c te san bay Tan 
Son Nhat va mua sam trang thiet bl de n'ang cao chat lugng clich vg. 

Trong nam Cling ty tiep tue cong tac bôi thuang va trien lchai tha tvc  phap lylien 
quan den cac du an c6 sir dung tat tai the dia phucmg. 

7. Tinh hinh thuc Min nii dung chucrng trinh hoat ding ciia HO ding quin tri 

Can cu Nghl Quyet sot  17-2018/NQ-11DQT thang qua chucmg trinh lam viee trong 
narn 2018. NOi dung dal thut hien nhu sau: 

a. Hoat ding kinh doanh 

Hohn thanh vugt mirc ck chi lieu ka hoach kinh doanh, tiep Inc nang cao chat lucmg 
phuc vçi hanh khach qua the hoat &Ong, tai cAu trUc san pham vã phat trien the sin 
pham mài bao gam: 

}Chad truong vã sfra chi:a the quay SASCO shop tai san bay QuOc Nei vã QuOc to 

Tan Son Nhat, b6 sung the dia diem kinh doanh tha he thong vim hang Fresh2Go 

dap (mg nhu eau tieu ding tin lgi, nhanh chong tha hanh khach khong c6 nhu cau 

chi tieu cao tai san bay 

Khai tnrong PhOng khach dam ban sac van haa dia  phucmg duy nhat tai Viet Nam 

- Le Saigonnais QuOc ta. 

Ma rOng them the filth \Titre kinh doanh ngoai san bay nhu: 

+ Cung cap suat an tieu chuan hang khong cho hanh khach di throng sat theo tieu 

chuan suat an hang Ichong voi men phan an duce thi61 ka dam bao nang lugng, 

thanh phan dinh durmg vOi U l can dOi. 



* Dich vu xe but tham quan da dugc khai tracing tai Phü Qu6c nham phuc vitt nhu 

cku tham quan danh lam thang canh, diem lich sir van hod dia phuong cUa khach 

du lich. 

b. 	Gift vfmg vi the la nha cung cep dich vy sari bay hang dill 

Theo c8ng b6 mai nhAt cila Vietnam Report (VNR), SASCO dung thir 5 trong Top 10 
nha ban le uy tin nhat trong nam 2018. Tang 1 hang so v6i nam 2017. 

Dich vu phOng cher hang thucmg gia: Sasco vAn gift vi the la don vi cung cap dich vg 
phOng cher hang throng gia uy tin va chAt lugng. 

Hoat dOng kinh doanh hang mien thue: SASCO TA* kitting ngimg nang cAp va di mai 
hinh anh, dua vao Ichai throng cac quay mai nhkm nang cao hieu qua kinh doanh, 
theong cira hang mien thug. 

c. Cfic thinh tich ciia Cong ty 

Nam 2018, SASCO clat duot bulk tien lon tong chi& urge phat trier' throng bleu, 
nang cao vi the Cong ty. 'Ching dinh chAt hrong dich vi, ket qua kinh doanh tang 
trutng n tuong, ding nliting thing g6p thiet thuc vao sr phat trien ben vfmg cüa cOng 
&Ong xa hei, SASCO tiep nic ghi dAu thanh ding voi nhieu thanh tru va giai thugng 
uy tin trong nuerc va qugc ta. 

* Throng hieu Ott& gia: Throng hieu SASCO dirge vinh danh Throng hieu Quec 

gia. 

* Bang xep hang Doanh nghiep phat trien ban vt1ng CSI 100 do HOi thing doanh 

nghiep vi sr phat then ben vinig Viet Nam SASCO gift vim' g vi tri Top 10 Doanh 

nghiep phat trian ben viing nam 2018 va TOP 10 Doanh nghiep phat then ben yang 3 

nam lien tip (2016- 2018). 

* Giai throng VNR do Vietnam report va Vietnanmet binh chon: SASCO dat tit* 
hang cao tai cac bang xep hang: 

- 	Top 50 Doanh nghiap ion nhat Viat Nam (Top 50 Vietnam The Best) 

- Top 10 Doanh nghiap ban le uy tin nhkt (Vietnam Top 10 Retail reputation 
Award) 

Top 500 Doanh ng,hiep c6 lgi nhuan tot that Viet Nam (Profit 500) 

Top 500 Doanh nghiep 16n nhAt Viet Nam (Top VNR 500) 12 nam lien dep. 

• Giai throng quoc th: 

Giai thuerng kinh doanh xuat sac Chau A (APEA) do Enterprise Asia binh ehon 

Nai lam viae Mt nhat chau A do FIR Asia vinh danh. 



SASCO dugc cap chimg chi EDGE MOVE do EDGE Certified Foundation (Thy 
Sy) trao tang. Theo do, SASCO chinh thirc tr& thanh don vi dau tien tat Viat Nam 
vinh du dugc cap chimg chi Binh clang gioi EDGE cap de 2 theo cac tiêu chua,'n 
than cau, khang dinh na ltrc ph& Men nguan nhan lye ban vimg thong qua viac 
thUe day quyen !tang kinh te et phu 	doanh nghiep. 

8. 	Tinh hinh attu 1w tai chinh 

Trong nam 2018, the don vi C8ng ty tau tir gop ven hog tang kinh doanh binh 
thubng va cO iai yogi ce tirc nhan dugc dat 96 ty clang dat ty la 33% trOn gia frj Mu tu 
tai chinh dài han. 

Tren day la Bao cao ket qua hog 'Prig nam 2018 cila C8ng ty CP Dich vu Hang 
khong San bay Tan San Nhat. 
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