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Thong diép
chu tich hgi dong
quan tri O

Kinh gt Quy c6 dong, khdch hang va cdc d6i tac ctia BVSC

Nam 2018 1a nam thi 3 trong 19 trinh thye hién chién luge 5 nam giai doan 2016-2020 da
dugc Dai hoi dong c6 dong thuong nién 2016 thong qua. Tiép tuc véi dinh hudng kinh
doanh tap trung vao 3 tru cdt chinh vén la thé manh ctia BVSC, bao gom Moi gidi va dich
vu tai chinh, Tu van va Pau tu.

Nam 2018 la ndm ma nén kinh té Viét Nam c6 toc do tang trudng cao nhat trong 10
nam vira qua nhung TTCK lai “lac nhip” véi chi s6 chitng khoan VNI va thanh khodn thi
truong déu khong dat mirc nhu ky vong. BVSC va6i nd luc va quyét tAm cao ctia HDQT,
Ban Diéu hanh cung toan thé CBNV, di vé dich vdi viéc hoan thanh tét cac chi tiéu
kinh doanh dugc PHCD 2018 théng qua. Doanh thu thyc hién dat 464,20 ty dong, twong
duong 102,20% so véi Ké hoach va 107,18% so véi cung ky; 1gi nhudn sau thué thye hién

Chuing t6i chon nhin lgi nam 2018 vdi thong
diép Nam ctia sy Két néi dé ghi nhan no luc
ctia toan thé CBNV Coéng ty trong su két noi

dat 131,65 ty dong, twong duong 107,91% so voi ké hoach va tang trudng 16,6% so véi | VGi khdch hang, véi c6 dong, vdi cong dong
cung ky. V6i thé manh vé kinh nghiém va uy tin cia minh, ching t6i ti€p tuc la nha tw va cdc bén lién quan khdc dé dat duoc thanh
van cho thwong vu thodi von nha nudc tiéu biéu nhat trong nam 2018 vai viéc tw vin - ' I qua hoat dong trong nam 2018 vita qua.
thanh cong cho SCIC thodi von tai Vinaconex, tang nguén thu vé cho Nha nudc thém I o
36% so vai gia khoi diém. . B

"""" Ong Nguyeén Hong Tudn

Théng qua viéc tiép tuc kién toan hé théng quan tri Céng ty trén nén tdng khung phap Chu tich Hji dong quan tri
ly cda Nha nudc quy dinh vé quan tri Cong ty doi véi cac cong ty dai chung, két hop voi
nhitng thong 1é t6t tham chiéu theo thé diém quan tri Cong ty khu vuc Asean, BVSC da
va dang tiép tuc xay dyng va hoan thién hé thong quan tri cong ty vitng manh dé quan
tri rui ro t6t va gia ting gia tri cho c6 déng.

2018
am cua sw
két noi

V61 nhitng gi da thuc hién trong ndm vira qua, chung toi chon nhin lai nam 2018 véi
thong diép Nam cua sw Két néi d€ ghi nhin nd luc clia toan thé CBNV Cong ty trong sw
két néi voi khach hang, véi co dong, voi cong dong va cac bén lién quan khac dé dat dugc
thanh qua hoat dong trong nam vira qua. Nam 2018 ciing 1a ndm ma ching téi thye hién
két noi sdu sac gitta nhitng con ngudi BVSC dé cung chudn bi hanh trang day du cho sy
thay d6i 16n trong ndm 2019- ndm Cong ty ky niém 20 ndm hinh thanh va phat trién.

HDQT ludn ghi nhan sy cong hién tan tdm ctia Ban Piéu hanh va toan thé can bo cong
nhan vién trong suét thoi gian qua.

Thay mat HPQT, t6i xin gii 10i cdm on chin thanh va sau sic téi cac quy cé dong, quy
khéch hang va doi tdc cung toan thé can bd nhan vién da luén déng hanh cung Cong ty
trong nam 2018 va trong sudt 19 nam qua.

Tran trong
TM. HPQT
Chu tich

Nguyén Hong Tudn
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Thong tin chung
Ve cong ty

Tam nhin - Stménh - Gid tri cot 16

Cong ty C6 phan Chung khoan Bao Viét (BVSC) 1a cong ty chitng khoan hang dau
va uy tin trén thi truong ching khodn Viét Nam, chuyén cung cap cac dich vy tai
chinh va dau tu chuyén nghiép cho cac nha dau tu t6 chirc va ca nhan, cac quy va
ngan hang dau tu danh tiéng trong nwdc va nudc ngoai.

Dugc thanh 14p tir ndm 1999 vdi c6 dong sang 1ap 1a Tong Cong ty Bao hiém Viét
Nam (nay la Tap doan Bao Viét), tric thudc Bo Tai chinh, BVSC ké thira thwong
hiéu uy tin va thé manh tai chinh cia mét Tap doan tai chinh bao hiém hang dau
Viét Nam.

Tén giao dich Cong ty C6 phin Chirng khoan Bao Viét.

Giay chitng nhan 01/GPHPKD do Uy ban chitng khoan
dang ky kinh doanh Nha nwdc cap ngay 26/11/1999
Vén diéu 1é 722.339.370.000 dong

Von chu sé hitu
tai thoi diém 31/12/2018  1.692.152.042.464 dong

Tang 2 va 3, toa nha s6 72 Tran Hwng Pao, phwong

Dia chi Tran Hwng Dao, Quan Hoan Kiém, Thanh pho Ha Noi
bién thoai 024.39288080

Fax 024.39289888

Website www.bvsc.com.vn

BVS, dwgc niém yét tai S& Giao dich chivng khoan

Ma c6 phiéu Ha Noi (HNX)

Chwong 01
Gidi thiéu chung

Phén 2 1 1

Théng tin chung vé cong ty

Tam nhin

Gilt vitng vi trila Cong ty chitng khoan
hang dau, mang dén nhitng dich vu tot
nhat cho khach hang va sy hai long nhat
cho c6 dong;

s S ménh

Trao “Niém tin vitng chac” cho Nha dau tu,
Doanh nghiép bang “Cam két virng bén”.

o J [ ~N ~ e
Gla tri cot lo1
« Uy tin 1a tai san quan trong nhat ctia Cong ty;
* Dao duc nghé nghiép 1a phdm chat quan

trong nhat cia nhan vién;
« Tuan thu va kiém soat rai ro.
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Gidi thiéu chung Théng tin chung vé cong ty

Thong tin chung
Ve cong ty

Lich stt phat trién

Ddu moc phdt trién qua cdc ndm

¢ Chuyén PGD Kim M4 vé Tang
10 toa nha Center Building

¢ Chuyén PGD 146 Nguyén Van -s0 1 Nguyén Huy Tudng,
¢ Tang von diéu 1é tir 49,45 ty Ctr vé 90 Cao Thang va doi Thanh Xuan, Ha Noi va d6
¢ Chinh thitc dugc thanh 1ap dong 1én 150 ty dong. tén thanh Phong Giao dich tén thanh Phong Giao dich
VGi co dong sang 1ap la Tong ¢ C6 phiéu BVSC (M4 CK: BVS) * Tang von diéu 1€ tir 450 ty dong 1én * Khai trwong phong Giao dich 90 Cao Thang tryc thudc chi Thanh Xuan.
Cong ty Bdo hiém Viét Nam, chinh thirc niém yét trén 722,3 ty dong. Mg Binh tai s6 8 Nguyén Co nhdnh TP. H6 Chi Minh.
nay la Tap doan Tai chinh Trung tdm Giao dich ching * Khai ’Em’cmg phong Giao dich 146 Thach - T Liém - Ha Noi 2019
—Béo hiém Béo Viét, truc khoan Ha Néi, nay 1a S& Nguyén Van Ct, Quan 5, TpHCM.
thudc Bo Tai chinh. 2016

GDCK Ha Noi (HNX). 2011
2006 2009

1999

2015 2017

2000

2 0 0 8 2010 ¢ Chuyén tru s sang ting 2 va 3,

* Thanh 1ap Phong Giao dich

toa nha s6 72 Tran Hung bao,

* Thay d6i logo va hé thong Lang Ha tai 14 Lang Ha, Quan phuong Tran Hung Pao, Quan
e Thanh lap Chi nhanh va khai * Tang von diéu 1é tir 150 ty nhan dién thuong hiéu Ba binh, Ha No6i Hoan Kiém, Thanh pho Ha Noi
truong phong Giao dich tai dong 1én 450 ty dong. méi. ¢ Thanh 1ap Phong Giao dich * Thanh lap phong giao dich 174
Thanh pho H6 Chi Minh. * Khai trwong Tru s chinh va ¢ Chuyén try sd Chi nhanh 233 bong Khdéi tai 233 bong Lé Hong Phong tryc thudc chi
san giao dich mai tai s6 8, Lé vé dia chi 233 bong Khéi, Khéi, Quan 1, TP. H6 Chi Minh nhanh TP. H6 Chi Minh.
Thai T6, quian Hoan Kiém — Quan 1, Tp. H6 Chi Minh ¢ Chuyén PGD My Dinh vé 519
Ha Noi. dong thoi thanh 1ap phong Kim M4, Ba binh, Ha Noi va
¢ Khai truong phong Giao dich Giao dich 11 Nguyén Cong doi tén thanh Phong Giao dich

s6 1 tai 94 Ba Triéu, Hoan
Kiém, Ha Noi.

Tri, Quan 1, Tp HCM.

Kim Ma.
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Thong tin chung
Ve cong ty

Cdc linh vuc hoat dong

Moéi gidi chirng khoan

Chwong 01
Gidi thiéu chung

Moi gidi chirng khoan

Lwu ky

Tw Doanh

Tw van doanh nghiép va Ngan hang dau tw
Phan tich va Tw van dau tw

01

Moi gidi khach hang ca nhan

La Cong ty chiing khodn dau tién dugc thanh lap tai Viét
Nam, trong hon 19 ndm hinh thanh va phat trién, BVSC
luon gitt vitng vi thé 1a mot trong nhitng Cong ty ching
khoan uy tin hang dau trén thi truwong. Hién cé trén 65
ngan khach hang mé tai khodn giao dich chitng khoan
tai BVSC. Cong ty luén nam trong TOP 3 cong ty ching
khodan c6 thi phan moi gi¢i Trai phiéu 16n nhat; dong thoi
lién tuc nam trong TOP 10 cong ty ching khoan cé thi
phan moi gidi CP&CCQ 16n nhat trén thi truong.

02

Lwu ky

BVSC cung cdp cdc dich vu luu ky ching khodn cho nguoi
dau tu bao gom ky gi chitng khoan, thyc hién quyén,
chuyén khoan, cidm c¢6 chitng khodan, cho ting, thira ké
chitng khodn ciling nhu céc giao dich chirng khoan 16 1é.
Dich vu lvu ky do BVSC cung cap dugc thyce hién mot
cach nhanh chéng, thuan tién va cin trong trén nguyén
tac tuan thi cac quy dinh ctia Uy ban chiing khoan Nha
nudc va Trung tdm luu ky ching khoén Viét Nam (VSD).

Mbi gi6i khach hang t6 chitc

Trong nhiéu ndm qua BVSC 1a d6i tac tin cay cua céc t6 chic
tai chinh chuyén nghiép trong va ngoai nuéc nhu Merrill
Lynch, UBS, JP Morgan, NOMURA, Dragon Capital, Vina
Capital, East Spring....

V6i cam két “Lay khach hang lam trong tdm” trong chién
Iwge phat trién clia minh, BVSC d& va dang thyc hién dau
tw dong bo vé cong nghé thong tin, nguon nhan lyc, nghién
c@u phat trién sdn phdm nham nang cao chat lwgng dich vy,
da dang hoa san phdm nhdm dép ng nhu cau dau cia cac
t6 chuc.

03

Tw doanh

BVSC s dung nguon von cda minh thyc hién dau tw vi muc
tiéu lgi nhuan. BVSC thyc hién hoat dong tw doanh trén co
s& tuan thu triét dé nguyén tac khong xung doét voi loi ich
ctia khach hang.

Phan 2
Thong tin chung vé cong ty

Tw van doanh nghiép va
Ngan hang dau tw

Phan tich va Tw van dau tw

15

La t6 chitc tw vdn chuyén nghiép, BVSC cung cdp cho khach hang cac san pham va
dich vu bao gom Dich vu thi truong vén; Dich vu thi truong ng; Tai cau truc, Mua
ban va Sap nhap doanh nghiép (M&A) va cac nghiép vu tu van tai chinh khéc.

Hoat dong Ngan hang Pau tu cia BVSC vai hé thong san pham va dich vu da dang
luén mang dén cho khach hang nhitng dich vu tai chinh tét nhat. Véi phuong
cham “Chat lugng - Tién d¢ - Hiéu qua”, va Muc tiéu “Toi da hda 1gi ich ctia khach
hang”, cac chuyén gia cda BVSC ludn c6 gang dap tng t6i da yéu cau cho ting
nhoém doi twgng khach hang.

05

V6i doi ngli chuyén gia phan tich c6 trinh d¢ chuyén moén cao va giau kinh
nghiém, nhay bén va thuong xuyén bam sat dién bién thi truong, hoat dong
Phan tich va Tu van dau tu ciia BVSC nhitng ndm qua dwgc danh gia cao khong
chi & tinh da dang ctia cac sdn phdm phan tich ma con la chat lwgng sdn pham
dap ung dugc nhu cau cia khach hang dau tw, thé hién & tinh chinh x4c, khach
quan va cap nhat.

Hién nay, BVSC cung cdp mdt chudi cdc san phdm phén tich khé da dang va toan
dién tir cac sdn phdm phéan tich vi mo, nhan dinh thi truong, bao cdo trai phiéu,
béo cdo chién lugc dau tu, phan tich nganh va doanh nghiép.....Dac biét, cac san
phém phén tich tw van dau tu theo danh muc cia BVSC luén dwoc cdc Nha dau
tu dén nhan va danh gid cao vé chat lwgng béo cdo.
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Thong tin chung
Ve cong ty

Mang ludi hoat dong

Chwong 01
Gidi thiéu chung

Phan 2
Thong tin chung vé cong ty

17

Ha No1

HOI SO PHONG GIAO DICH HOI SO PHONG GIAO DICH SO 1 PHONG GIAO DICH THANH XUAN PHONG GIAO DICH LANG HA

biachi: Tang2 va 3, toa nha s6 72 Tran Hung biachi: Tang 2 va 3, tda nha s6 72 Tran Hung bia chi: 94 Ba Triéu, quan bia chi: Tang 10 toa nha Center Piachi: Tang 12, toanha 14 Lang
bao, phuong Tran Hung bao, Quan bao, phuong Tran Hung bao, Quan Hoan Kiém, Ha Noi Building - S6 1 Nguyén Huy Ha, Ba binh, Ha N6i
Hoan Kiém, Thanh pho Ha Noi. Hoan Kiém, Thanh pho Ha Noi. Tel: (84-24) 3.928 9950 Tudng, Thanh Xuan, Ha Noi Tel: (84-24) 3.928 8888/ Ext: 873

Tel: (84-24) 3.928 8080 Tel: (84-24) 3.928 8080 /Ext 804 Fax: (84-24) 3.943 3012 Tel: (84-24) 3.928 8080/ Ext: Fax: (84-24) 3.772 8682

Fax: (84-24) 3.928 9888 Fax: (84-24) 3.9288999 888/889/890

Email: info-bvsc@baoviet.com.vn Fax: (84-24) 3.237 3135

Website: www.bvsc.com.vn

CHI NHANH THANH PHO HO CHi MINH

biachi: Lau 8, Toa nha Tap doan Bao Viét, 233
bong Khéi, Quan 1, Tp.HCM

Tel: (84-28) 3.914 6888

Fax: (84-28) 3.914 7999

Email: info.hcmm@baoviet.com.vn

PHONG GIAO DICH CHI NHANH

Dia chi: 11 Nguyén Cong Tri, Quin 1

TP H6 Chi Minh
Tel: (84-28) 3.821 8564 / Ext 320 - 327
Fax: (84-28) 3.821 8566 / 3.914 1435

PHONG GIAO DICH 90 CAO THANG

DPia chi: 90 Cao Thing, Quan 3
TP. H6 Chi Minh

Tel: (84-28) 3.837 7799

Fax: (84-28) 3.837 1100

PHONG GIAO DICH 233 PONG KHOT

bia chi: Lau G, Toa nha Bao Viét, 233
bong Khéi, Quan 1, TP. HO
Chi Minh

Tel: (84-28) 3.914 6888

Fax: (84-28) 3.914 7999

PHONG GIAO DICH 174 LE HONG PHONG

DPia chi: 174 Lé Hong Phong, Quan
5, TP. H6 Chi Minh

Tel: (84-28) 3914 6888

Fax: (84-28) 3.914 7999
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Thong tin chung
Ve cong ty

Giai thudng

Giai thwong do cac
Co quan Quan ly vinh danh

Thu twéng chinh phu

« Donvidan dau phong trao thi
dua ndm 2013

B6 Tai chinh

b ¢

Dck W) AN B PHANG TR THI DUW
MAM 2013

¢ C0 thi dua khen thuéng:
“Danh hiéu Tap thé lao dong
xudt sic 2016-2017”

¢ Bang khen vé thanh tich xay
dung va phat trién TTCK Viét
Nam giai doan 2000 — 2005

¢ Bang khen vé thanh tich xay
dung va phat trién TTCK Viét
Nam giai doan 2009 - 2014
 Bing khen vé thanh tich xay
dung va phat trién Hiép hoi kinh
doanh Chung khoan Viét Nam
giai doan 2015-2018

Uy ban chitng khoan

nha nwéc
 Bang khen vé thanh tich xuét
sdc trong hoat déng ctia Thi

Uy ban truong Tréi phiéu th cdp nim
L +18 Ching khoan 2012

Nha nuéc

S& giao dich Chirng
khoan Ha N¢i (HNX)

&

HANOI STOCK EXCHANGE

W3 GIAT THCH CHOHG KHIAH HA B

S& giao dich Chirng
khoan TP. HCM

HOSE

Trung tam lwu ky
chirng khoan

0

TRUNG TAM LUU KY CHUNG KHOAN VIET NAM

VIETNAM SECURITIES DEPOSITORY
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G T I CIRLUWG KIOAN AT ST

 Bang khen vé nhitng dong gop tich cuc + Thanh vién tiéu biéu trong 6 nidm lién

vao sy phat trién thi truong Trai phiéu tiép 2013 - 2018

Chinh pht tir ndm 2009 téi nam 2014 * (Cong ty chung khodn thanh vién tiéu
biéu giai doan 2005 - 2016

¢ Top 30 Doanh nghiép niém yét minh * (Cong ty chung khoan thanh vién c6 dich
bach nhat trong 4 nam lién tiép 2013 - vu Tu van tot nhat giai doan 2005 —2015
2014 - 2015 - 2016

¢ Cong ty chirng khodn tiéu biéu: Top
5 thi phan gi4 tri giao dich mo6i giéi trai
phiéu nam 2015

¢ Cong ty chirng khodn tiéu biéu: Top
10 thi phan gia tri giao dich méi gigi c6
phiéu va CCQ ndm 2016

¢+ Thanh vién tiéu biéu trong hoat
dong thanh toan giao dich ching
khodn co s& 2018

¢ Top 10 Thanh Vién Tiéu Biéu Trong
Hoat Dong Thanh Todn Tién Ching
Khoan Nam 2017
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Thong tin chung

Ve cong ty
Gidi thudng

* e

Giai thwong khac

Trung tam sach ky luc
Viét Nam

Uy ban Trung wong Héi doanh
nhan tré Viét Nam

Thoi bao Kinh té
Viét Nam

WIETHAM ECCNOMIC TIMES

Cuoc thi Bao cao
thwong nién tot nhat

W v MoA M
AMMUAL REPORT
SRR

* Chtng nhan Cong ty chitng khoan
dau tién tai Viét Nam

TRURE T MAGH WY UG WIFT Haw
A e A LR

N XAC LAP EY LUC

« Top 100 Sao vang dat Viét 2018
« Top 200 Sao vang dat Viét 2015

¢ Thuong hiéu manh Viét Nam 6 nam
lién tiép 2013 - 2018

¢ Top 10 Bao cdo thuong nién tot nhat
3 nam lién tiép 2013 — 2014 - 2015

¢ Top 30 Bao cdo thuong nién tot nhat
nam 2012 & 2016

B L TEL s

Vecl
CSj00..

.
-"'é.:.-?- vbcsd

Dién dan M&A thwdng nién

fI'\)

VI EGE
L Vietnam

Giai thwéong binh chon
Doanh nghiép niém yét tiéu biéu

VIETN AM

LISTED CORIPAR

21

* Top 100 cac Doanh nghiép
bén virng 2018

C58d, Hbrarl

T C A H TS KA BT

¢ (Cong ty Chirng khoan Tu van tiéu
biéu nhat ndm 2017-2018

¢ Cong ty Chitng khodn Tu van M&A tiéu
biéu thap ki 2009 - 2018

¢ CoOng ty Chung khodn tiéu biéu
nhét - hang muc C6 phan hoa/ Thoai
von DNNN 2015

¢ COng ty chitng khoan tiéu biéu va
tét nhat, hang muc tw van hgp nhat
sap nhap 2016

¢ Cong ty chitng khoan tiéu biéu -
Twvan M & A - 2016 - 2017

¢ Nha tw van M&A tiéu biéu nhat giai
doan 2009 - 2014

¢ T6 chitc tw van C6 phan hoa tiéu biéu
nhat 2013 - 2014

¢ Top 10 Bao cdo thuong nién tot nhat
nam 2017 — Nhém vén héa vira




4

2 2 Phan 2
Thong tin chung vé cong ty 5

Thong tin chung
Ve cong ty : ,

Giai thuong

L 3K

Giai thwong Quoc té

INTERNATIONAL : )
llll FINANCE: (AnhQuéc)

¢ Co6ng ty Chirng khodan tu van tot nhat 2018
¢ (Co6ng ty Chirng khoan moi gigi t6t nhat 2018

- QLDBAL RANHING &
Finanee o ouso

review

¢ Nha moi giéi tot nhat Viét Nam 2015 - 2016 — 2017
* Nha tu van tét nhat Viét Nam 2016 — 2017

A BROKERAG
HOUSE

":'.'._'-l_: anq [y GO phém Ghang k0

BUSE

A E TS E] (HongKong) _— _. . . ecurities 1

¢ (CoOng ty tw van tot nhat Viét Nam 2008
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Cac chi so co ban

(KPIs)

600

480

360

280

120

850

800

750

700

650

600

500

Tong doanh thu

Chwong 01

Gidi thiéu chung

305,8

2014

Ty 1é an toan von kha dung

2015

2016

2017

547,7

2018

773%

| —

bon vi: Ty dong

738%

2014

2015

2016

2017

2018

Phan 3
Cac chi s6 co ban (KPIs)

25

Donvi: bong
I, CHI TIEU CO BAN 2014 2015 2016 2017 2018
Tong doanh thu va thu
nhép khac 305.820.310.237 287.614.475.623 327.322.475.623 483.792.424.443 547.739.630.443
Doanh thu méi giéi 108.679.704.730 84.023.709.261 99.886.761.357 207.668.059.443 171.589.919.323
Doanh thu tw van 5.537.945.455 9.490.733.596 9.547.556.363 8.401.798.160 7.329.571.942
Lai dau tw cac tai
san tai chinh 61.025.574.026 53.174.893.673 90.687.047.076 115.357.684.679 167.046.218.184
Lai tir cac khoan cho vay
va phai thu 116.689.868.993 120.095.391.995 98.486.397.721 122.540.135.817 168.791.290.501
Doanh thu bao 1anh, dai
1y phat hanh CK, ay thac
dau gia 139.862.699 1.028.025.755 272.264.577 925.710.277 279.843.553
Doanh thu nghiép vu lwu
ky CK 3.278.191.104 3.694.319.217 4.377.884.402 5.986.672.222 6.518.202.269
Doanh thu hoat dong tai
chinh va doanh thu khac 9.992.652.105 15.672.382.454 24.055.000.490 22.800.501.118 26.024.301.970
Thu nhap khac 476.511.125 435.363.636 9.563.637 111.862.727 214.282.701
Loinhudn trwdc thué 131.642.224.052 120.324.624.019 121.486.939.130 152.423.491.629 122.479.971.774
Loinhudn sau thué 131.642.224.052 116.105.180.030 102.173.934.708 122.444.616.421 103.531.794.433
Loinhudn thyc hién
sau thué 88.834.500.964 112.880.281.467 131.651.713.676
Tong tai san 1.883.734.671.165 1.667.826.874.031 1.879.658.673.415  2.198.954.446.672 2.927.161.189.656
Ngu6n von chi sé hiru 1.341.205.921.867 1.450.739.880.694 1.567.684.885.495 1.698.103.606.710 1.692.152.042.464
11, CHI TIEU PAC THU
Ty 1€ an toan von
kha dung 773% 735% 678% 702% 738%
Hé so6 thanh toan hién
hanh (TS ngan han/N¢
ngan han) 3,11 6,38 4,44 3,55 2,79
Hé so thanh toan tirc thoi
(Tién & cac khoan twong
dwong tién/Ng ngan han) 3,11 2,07 422 3,48 2,75
Lii co ban trén c6 phiéu 1.732 1.552 1.339 1479 1.741
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Nhan su cht chot

Thong tin danh cho C6 dong

Ho6i dong quan tri

Ban kiém soat

Kiém toan noi bo

Quan tri rdi ro

Cac giao dich, thu lao va cac khoan loi ich
ctia HDQT, Ban TGP va Ban Kiém soat

Panh gid quan tri cong ty tham chiéu thé
diém quan tri Asean




3 2 Chwong 02
Quan tri cong ty

Co cau to chirc

l - Pai hoi co dong

Ban kiém sodt

T :

Hoéi dong quan tri

Ban tong gidm doc

Phan 1
Cdacr«;iu t6 chirc 33

— = Kiém todn noi bo
= Uy ban ALCO

= Chi nhanh TP. HCM

Hoi dong ddau tu .

= Hoi dong quan tri rai ro

Khdi mai gidi va Khéi tu van Khéi phan tich va
dich vu khdach hang tai chinh doanh nghiép tuvan dau tu

Cac phong Phong Khach Phong Luu ky Phong Quan ly giao dich

Giao dich hang t6 chirc va Phat trién san phdm

Khoi hé tro va quan ly
| |

Phong Phdp ché, KSNB Phong Tong hop Phong Cong nghé Phong Tai chinh
va Quan tri rairo (*) thong tin ké todn

(*) Phong Téng hop thye hién cic chitc ndng quan tri nhan sy (HR), quan hé
nha dau tu (IR), truyén thong (PR), k€ hoach téng hgp va cong tac hanh chinh.

Cdc cong ty con, cong ty lién két: Khong co
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Ong NGUYEN HONG TUAN
Chu tich HPQT (Khong diéu hanh)

Ong NGUYEN QUANG HUNG
Thanh vién HPQT (Khong diéu hanh)

* Ngay b6 nhiém TV. HDQT BVSC dau
tién: 27/06/2017.

* Ngay thang nam sinh: 31/03/1969.

¢ Hoc van: C& nhan chuyén nganh
tin dung, C& nhan Tiéng Anh, C& nhan
Luat, Thac s quan trj kinh doanh.

Kinh nghiém lam viéc

* 06/2017 - nay: Thanh vién HBQT
BVSC.

¢ 05/2014 - nay: Pho Chad tich HDQT
Ngan hang TMCP Bdo Viét.

¢ 12/2011 - T9/2017: Quyén TGD, TGD
Ngan hang TMCP Bdo Viét.

* 01/2009 - 12/2011: Ph6 TGP kiém Gb
S& GD, Gidm doc khéi ngdn hang ban 1é
Ngan hang TMCP Bdo Viét.

¢ 12/2006 - 11/2006: Trudng ban Dy an
Ngan hang Bao Viét, Thanh vién ban tru
bi thanh 1ap Ngan hang Bao Viét.

¢ 01/2006 — 11/2006: Phé trudng ban
phu trdch Ban dau tu Bao Viét.

¢ 4/1998 - 11/2005: Phé trwdng phong
P. bau tu von, Pho GP Trung tdm bau
tu Bao Viét.

* 12/1994 - 4/1998: Can bd phong bau
tw von Tong cong ty Bao hiém Viét Nam.

Céc chirc vu hién nay tai cong ty khac:
« Ph¢ Chi tich HDQT Ngan hang TMCP
Bao Viét.

¢ Thanh vién HPTV T6ng cong ty Bio
hiém Béo Viét.

* Ngay b6 nhiém TV. HDQT BVSC dau
tién: 27/06/2017.

e Ngay thang nam sinh: 02/04/1974;

e Hoc van: C nhan Kinh té, C& nhan
Tiéng Anh Thac si quan tri kinh doanh.

Kinh nghiém lam viéc

* 06/2017 —nay: Thanh vién HDQT BVSC.
 01/2015-nay: Pho TGD Tong cong ty Bao
hiém Béo Viét.

*  03/2014-12/2014: Gidam d6c Ban Tai Bao
hiém Téng cong ty Bao hiém Bao Viét.

« 03/2009 — 03/2014: Truéng phong Tai
Bao hiém Tong cong ty Bao hiém Bao Viét.
* 04/2004 - 03/2009: Ph6 Phong Tai Bao
hiém Tong cong ty Bao hiém Bao Viét.

e (09/2001 - 05/2003: Chuyén vién Cong ty
moi gidi tai bao hiém Aon Re Singapore.

o (08/1995 - 09/2001: Chuyén vién Phong tai
bao hiém Tong cong ty Bao hiém Bao Viét.

Céc chirc vu hién nay tai cong ty khac:
Pho TGD Tong cong ty Bao hiém Bao Viét.

** Theo quy dinh tai Khoan 7, Piéu 2 ctia Nghi dinh s6: 71/2017/ND-CP ngay 06/ 06/
2017 ctia Chinh phu hwéng din vé quan tri cong ty ap dung d6i véi cong ty dai
ching, 6ng Nguyén Quang Hwng la thanh vién doc 1ap HPQT caia BVSC. Ong Nguyén
Quang Hung di dwoc Uy ban Chirng khoan Nha nwéc ghi nhan 1a thanh vién doc
1ap cia HPQT BVSC tai Bién ban kiém tra tinh hinh hoat dong BVSC ngay 11/12/2017.

Ong NGUYEN ANH TUAN
Thanh vién HPQT (Khong diéu hanh)

Ong LE VAN BINH
Thanh vién HPQT (Khong diéu hanh)

Ong NHU PINH HOA
Thanh vién HDQT (Piéu hanh)

* Ngay b6 nhiém TV. HDQT BVSC dau
tién: 12/05/2016.

e Ngay thang nam sinh: 05/09/1977.

* Hoc van: Thac s§ Tai chinh - Ngan hang.

Kinh nghiém lam viéc

e 05/2016 —nay: TV. HBQT BVSC.

* 11/2016 — nay: Giam déc Kho6i Quan
1y Hoat dong Tap doan Bao Viét.

* 5/2016 - 11/2016: Quyén Gidm doc Khoi
Quan ly Hoat dong Tap doan Bao Viét.

e 04/2015 - 5/2016: Phé Giam doc Khoi
Quan ly Hoat dong Tap doan Bao Viét.

* 09/2014 - 04/2015: Pho trudng ban —
Ban Thu ky — Tong hgp — Khoi Quan ly
hoat dong Tap doan Bao Viét.

* 12/2012 - 09/2014: Phé trudng ban
- Ban bau tuw Dy an - Khéi bau tu Tap
doan Bdo Viét.

* 04/2011 - 12/2012: Ph6 trudng ban —
Ban bau tu chién lugc - Khéi dau tu Tap
doan Bdo Viét.

* 01/2006 - 04/2011: Chuyén vién
chinh Quan 1y va thdm dinh dy an dau
tu — Ban dau tu chién lugc Tap doan
Bao Viét.

* 11/2001 - 01/2006: Chuyén vién Quan ly
dy an — Phong Quan ly Dy 4n — Trung tam
bau tu Tong cong ty Bdo hiém Viét Nam.

Céc chirc vu hién nay tai cong ty khac

* Thanh vién HDTV Cong ty TNHH Bao
hiém Béo Viét — Tokio Marine.

» Phé chd tich HPQT Cong ty C6 phan
Du lich Khach san Sai Gon — Ha Long.

* Chu tich Ban dai dién Quy BVFED.

* Ngay b6 nhiém TV. HPQT lan dau
tién: 2001.

* Ngay tai b6 nhiém gan nhat TV.
HDQT: 15/04/2015.

* Ngay thang nam sinh: 02/01/1955.

¢ Hocvan: Thac siquan tri kinh doanh.

Kinh nghiém lam viéc

e 2001 - nay: Thanh vién HPQT BVSC.

*« 10/2007 - 01/2015: Thuong tryc Uy
ban Kiém toan Gidm doc Kiém toan noi
b6 - Tap doan Bao Viét.

¢ Nam 1994 - 10/2007: Ph6 Trudng
Phong, Trwdng Phong Tai chinh Ké toan,
Uy vién HPQT kiém K& toan trudng —
Toéng Cong ty Bdo hiém Viét Nam.

¢ Nam 1983 —1994: Giang vién Dai hoc
Tai chinh Ké toan Ha Noi.

Céc chirc vu hién nay tai cong ty khac:
Khong co

+ Ngay b6 nhiém TV. HDQT lan du tién:
03/04/2010.

* Ngay tai b6 nhiém TV. HDQT BVSC:
15/04/2015.

* Ngay thang nam sinh: 12/04/1972.
 Hoc van: Thac s§ ké toan DH Tong hop
Hawaii (Hoa Ky), C&* nhan Qudan tri Kinh
doanh.

* Kinh nghiém lam viéc

¢ 04/2010 dénnay: Thanh vién HDQT BVSC.
¢ 02/2010-nay: Tong Giam d6c BVSC.

¢ Na&m 2005 - 02/2010: Phé Tong Giam doc
BVSC.

« Nam 2000 — 2005: Truéng Phong Giao
dich, Trudng Phong tw van va ty doanh
chiing khoan — BVSC.

¢ 1995 - 1999: Tong cong ty Bao hiém Viét
Nam (nay la Tap doan Bao Viét).

Céc chwre vu hién nay tai cong ty khac:
khong co

Thanh phan HPQT va ty 1é nam gii co phan trén Von diéu 1é

tinh dén ngay 14/03/2019:

« Ong Nguyén Hong Tuin: Thanh vién HPQT khéong diéu hanh, dai dién
quan ly va nam gitr 35% von diéu 1é cia BVSC.

+ Ong Nhit Pinh Hoa: Thanh vién HPQT diéu hanh, dai dién quan Iy va ndm
gitr 10,15% Von biéu 1é (Trong dd, dai dién quan 1y 10% la phan von ctia Tap

doan Bao Viét tai BVSC, s hitu 0,15%).

« Ong Nguyén Anh Tudn: Thanh vién HPQT khong diéu hanh, dai dién
quan ly va nam git 10% von diéu 1é.

« Ong Nguyén Quang Hung: Thanh vién HPQT khéng diéu hanh, s& hitu
0% c6 phan.

+ Ong Lé Van Binh: Thanh vién HPQT khong diéu hanh: sé hitu 0% c6 phan.
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Ban Kiém Sodt

h@#‘ i

:

=

Ong NGUYEN XUAN HOA
Trwdng Ban Kiém soat

* Ngay b6 nhiém TV. BKS: 15/04/2015.
* Ngay thang nam sinh: 11/03/1977.

e Hoc van: Thac s§ Quan tri Kinh
doanh thuwong mai.

Kinh nghiém lam viéc

¢ 04/2015-nay: Trudng Ban Kiém soat BVSC.

 01/2008 — nay: Trudng nhoém ké hoach
va thong tin Quan tri, Phé Trudng ban,
Trudng ban - Ban Ké hoach Tai chinh; Phd
Gidm doc Khoi Quan 1y Tai chinh; Ké toan
trudng kiém Trudng Ban Ké toan, Trudng
Ban K& toan Quac té - Tap doan Bao Viét.

« 11/2001 - 01/2008: K& toan vién, Pho
trudng phong Ké toan Hoi s¢ - Tong cong ty
Bao hiém Bdo Viét.

*  08/1999 - 10/2001: Phu trach Ké toan —
Cong ty Tin hoc Duy Hung,.

Céc chirc vu hién nay tai cong ty khac:

¢ Ke toan trudng, Trudng Ban Ké toan,
Trudng Ban Ké toan Quoc té — Tap doan
Béo Viét.

¢ Thanh vién HDTV - Tong cong ty Bdo
hiém Béo Viét.

+  Chu tich HPQT - Cong ty BAo Viét Au Lac.

Ong HOANG GIANG BINH
Thanh vién Ban Kiém soat

¢ Ngay b6 nhiém TV. BKS: 15/04/2015.
* Ngay thang nam sinh: 14/12/1986.
¢ Hocvan: Thac s§ Ké toan — Tai chinh.

Kinh nghiém lam viéc

* 04/2015 - nay: Thanh vién Ban Kiém
soat BVSC.

¢ 09/2015 - nay: Ban bau tu - Tap doan
Bdo Viét.

¢ 08/2012 - 09/2015: Ban Pau tw Dy an
- Tap doan Bao Viét.

e 12/2011 - 05/2012: Chi nhanh Hoan
Kiém - Ngan hang TMCP Quan déi.

¢ 03/2009 - 09/2009: Phong Ké todn —
bai TH Viét Nam.

Céc chwre vu hién nay tai cong ty khac:
Chuyén vién- Ban Pau tu, Khoi Chién
lwgce va Pau tu - Tap doan Bao Viét.

Ba NGUYEN THI THANH VAN

Thanh vién Ban Kiém soat

« Ngay b6 nhiém TV. BKS: 15/04/2015.
* Ngay thang nam sinh: 16/07/1982.
¢ Hoc van: C&¥ nhan Tai chinh Ngan hang.

Kinh nghiém lam viéc

¢ 04/2015 - nay: Thanh vién Ban Kiém
soat BVSC.

¢ 01/2005 - nay: K& todn vién, Pho
Trudng Ban - Ban Ké toan, Tap doan
Bao Viét.

Céc chirc vu hién nay tai cong ty khac

¢ Phé trudng ban - Ban K€ toan, Khoi
Quan ly Tai chinh - Tap doan Bao Viét.
¢ 12/2014 - nay: Kiém soat vién — Téng
cong ty Bdo Viét Nhan Tho.

Thanh phin Ban Kiém soat va ty 1é nam gii c6 phéin trén Von diéu 1€ tinh dén ngay 14/03/2019:

+ Ong Nguyén Xuan Hoa: Trudng Ban Kiém soat, dai dién quan ly va nim giit 4,92% von diéu 1é ctia BVSC.
+ Ong Hoang Giang Binh: Thanh vién Ban Kiém so4t, s& hitu 0% v6n diéu 1é ctia BVSC.
« Ba Nguyén Thi Thanh Van: Thanh vién Ban Kiém soét, s& hitu 0% vén diéu 1é ctia BVSC.

Ban Piéu Hanh
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Ong NHU PINH HOA

Tong Giam doc

* Ngay b6 nhiém dau tién: 02/2010.

e Thoi gian gitt chic vu Tong Giam
déc: 08 nam, 10 thang

» Tuobi: 46

» Hoc van: Thac s§ ké toan DH Tong hop
Hawaii (Hoa Ky), C&t nhan Quén tri Kinh
doanh.

Kinh nghiém lam viéc

*  02/2010-nay: Tong Giam doc BVSC.

*  Tr2005—02/2010: Pho Tong Gidm d6c BVSC.
* Tir 2000 — 2005: Trudng phong Giao dich,
Trudng phong Tu van va tw doanh ching
khodn BVSC.

« Tir1995-1999: Tong cong ty Bao hiém Viét
Nam (nay la Tap doan Bao Viét).

Céc chirc vu hién nay tai cong ty khac:
Khong co

Ong VO HO'U TUAN
Ph6 Tong Giam doc
Kiém Giam d6c Chi nhanh TP HCM

* Ngay b6 nhiém dau tién: 04/02/2008.
 Thoi gian gitr chitc vu Pho Tong giam
doc kiém Giam doc Chi nhanh Tp. HCM:
10 nam, 10 thang.

 Tuobi: 44 tudi.

* Hocvan: Thac s§ Tai chinh Ngan hang.

Kinh nghiém lam viéc

¢ Tir 04/02/2008 - nay: Pho Tong Gidm doc
kiém Gidm d6c Chi nhanh TPHCM - BVSC.
« Tl 08/2007 - 02/2008: Giam doc Chi
nhanh TP.HCM.

« Tl 10/2005 - 08/2007: Phé Gidam doc
Chi nhanh TP.HCM.

« Tir 07/2002 - 09/2005: Trudng phong
Giao dich Chi nhanh TP.HCM.

Céc chirc vu hién nay tai cong ty khac:

¢ Thanh vién HDQT cla Cong ty CP
Dugc phdm Imexpharm.

* Thanh vién HDQT Cong ty CP Nosafood.
¢ Thanh vién Ban dai dién cda Quy
dau tu Gia tri Bdo Viét (BVIF).

Ba NGUYEN THI THANH THUY
Ph6 Tong Giam doc

¢ Ngay b6 nhiém dau tién: 15/07/2010.
+ Thoi gian giit chitc vu Pho tong giam
ddc: 08 nam 05 thang.

+ Tudi: 41 tudi

¢ Hoc van: Thac sy Kinh té

Kinh nghiém lam viéc

« Tir07/2010 - nay: Pho Tong Giam déc
BVSC.

¢ T 09/2009 - 07/2010: Truwéng phong
Tu van.

« Tir 09/2006 - 08/2009: Trudng phong
Giao dich.

¢ T& 10/2003 - 08/2006: Pho Trudng
phong Giao dich.

Cac chiwrc vu hién nay tai cong ty khac
Khong co

Ty 1€ s& hitu c¢6 phin c6 quyén biéu quyét cia Ban Piéu hanh tinh dén ngay 14/03/2019:

+ Ong Nhit Binh Hoa: Thanh vién HPQT kiém Téng Gidm d6c Cong ty — dai dién quan ly va ndm giit 10,15% V6n biéu 1é
(Trong do, dai dién quan 1y 10% la phan von cia Tap doan Bao Viét tai BVSC, s hitu 0,15%).

« BaNguyén Thi Thanh Thiy: Phé Téng Giam déc Cong ty - ndm giit 0,006% Von Diéu Ié.

« Ong V6 Hitu Tudn: Ph6 Téng Giam déc Cong ty kiém Gidm d6c Chi nhanh - ndm giit 0,023% Vén biéu 8.
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Thong tin danh
cho co dong

Chwong 02
Quan tri cong ty

Thong tin ¢4 phiéu BVS tai ngay 31/12/2018

Tén c6 phiéu

BVS

San niém yét

HNX

S6 lwgng c6 phiéu niém yét

72.233.937 c6 phiéu

S6 lugng c6 phiéu qu§

33.792 6 phiéu

Co tirc 2018

S6 lugng c6 phiéu dang lvu hanh

72.200.145 6 phiéu

Gia tri von héa thi truong

917,37 tj VND

Von diéu 1é tang do
phét hanh trong nam

OVNB

Thu nhap trén méi c6 phan (EPS 2018)

1 ° 741 VND

Chi trd ¢6 trc cia nam tai chinh 2017: Thue hién theo NQ
56 01/2017/NQ - PHDCD tai Pai hoi ¢ dong thudmg nién
nam 2017 dugc t6 chitc ngay 27/06/2017, BVSC da chi trd
6 ttc bang tién mat voi ty 18: 7% trén ménh gia ké ti
ngay 9/8/2018 theo danh sach c6 dong chét ngay 16/7/2018.

Gié tri s6 sach trén méi c¢6 phan (BV)
Gia thi truong tai ngay 31/12/2018
Gid cao nhat nam 2018

Gia thap nhat nam 2018

Tong khai lwgng giao dich nam 2018
Tong gia tri giao dich nam 2018

Khoi lugng giao dich binh quan nam 2018

Tam Ung c6 tic cia nam tai chinh 2018: Thyc hién theo
NQ s0 01/2018/NQ - PHDCD tai Pai hoi ¢6 dong thuong
nién ndm 2018 duogc t6 chic ngay 05/06/2018, BVSC da
tam ng ¢ tuc bang tién mat voi ty 16: 7% trén ménh
gid ké tlrngay 28/2/2019 theo danh sach c6 déng chdt ngay
28/12/2018.

23.437 dong
12.700 dong/co phiéu
21.800 dong/co phicu

12.300 dong/co phicu

13.122.857 c6 phiéu
230.643.670.000 dong pB 0,54 1an
52.491 c6 phiéu/ngay PE 7,29 1an

Nguon: Fiinpro — Dit liéu giao dich doanh nghiép

Phan 3
Thoéng tin danh cho cé déng

Gia dong clra ciia co phiéu BVS so v6i VNIndex tir ngay 01/01/2018 -31/12/2018

Gid c6 phiéu BVS
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Chi s6 VNINDEX
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Gia dong clra ciia co phiéu BVS so véi HNXIndex tir ngay 01/01/2018 -31/12/2018

Gid c6 phiéu BVS
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Chwong 02 Phan 3
Quan tri cong ty Thoéng tin danh cho cé déng

Khoi lwgng giao dich ctia ¢ phiéu BVS
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tir ngay 01/01/2018 -31/12/2018 Gia tri giao dich theo thang cia Nha dau tw Nwéc ngoai (Triéu dong)
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Danh sdch c¢6 d6ng chét ngay 14/03/2019
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. C6 dong ndm gii dudi 1%
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71,01%
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V 18.37%  Co cdu cd dong theo ty 1¢ s¢ hitu clia c6 dong 16n, c6 dong nhé
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Quan tri cong ty

S6 lwgng S6lwong

cO PONG c6dong cophin Tylé %
C6 dong nam gitt dwdi 1% 2.743 13.267.254 18,37

C0 dong nam giir tir 1% dén 5% 7 11.397.690 15,78

C0 dong nam giir tir 5% trd 1én 2 47.568.993 65,85
Tong cong 2.752 72.233.937 100

Co cau co dong theo dia ly

Phan 3
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Pdnh gia hoat d6ng quan hé c6 dong (IR) ndm 2018:

Pam bao quyén va loi ich hg'p phap caa

c0 dong, doi xir cong bang véi co dong

La Cong ty ching khodan tiéu biéu trén thi trudmng, mot doanh
nghiép niém yét, va BVSC ciing la nha tw van hang dau vé tu
vén tai chinh doanh nghiép, BVSC dac biét chu trong viéc ddm
béo thyc hién quyén va lgi ich hop phap ctia c6 dong, d6i x&
binh d&ng vdi c6 déng clia chinh minh ciing nhw 13 mot trong
nhitg hinh méu vé thyc thi cidc quyén cta c6 dong tdi cac
doanh nghiép 1a khach hang cda cong ty. Trén nén tang nguyén
tac c6t 161 nay, BVSC dam bao tat ca cac c6 dong cia Cong ty,
bao gom c6 dong trong nude va c6 dong nudc ngoai, c6 dong ca
nhén va c6 dong t6 chitc, cd déng 1on va c6 dong nhd, cd dong
gilt chitc vu quén ly diéu hanh trong Cong ty va c6 dong khong

Quyeén cda c6 dong dugce Cong ty quy dinh cu thé tai Biéu 20,
Diéu 1é stta doi bo sung 1an thit 9 cda BVSC. Trong d6 quyén
cta c6 dong quy dinh cu thé theo tirng loai c6 phén s& hity,
gom cd: quyén cda c6 dong sé hitu c6 phan pho thong (goi 1a
6 dong pho thong), quyén cta c6 dong s hitu c6 phan wu dai
biéu quyét, quyén cda c6 dong s@ hitu ¢d phan wu dai co tic,
quyén cta c6 dong s hitu c¢6 phan wu dai hoan lai.

Hién tai, tit ca cdc c6 dong tai BVSC la c6 dong pho thong.
Quyeén clia c6 déng dugce BVSC thyc hién day dd, nghiém tuc
trong nam 2018 thong qua hoat dong IR dugc thuc hién mot
cach minh bach va chuyén nghiép.

COPONG Tylé(%) COPONG  Tylé (%)

Trong nwdc 71,01 Nwdc ngoai 28,99 Tong 100%
Ca nhan 10,09 Ca nhan 2,04
T6 chive 60,91 T6 chirc 26,96

Ty 1& ndm giir ctia c6 ddng nudc ngoai |

14,32%

2014 2015 2016 2017 2018
Thay d6i von dau tw ctia cht s¢ hivu:
¢ Tinh hinh thay d6i vén dau tu ctia chti s@ hitu trong ndm 2018: Khong c6

¢ Giao dich c6 phiéu qu§ thyc hién trong ndm 2018: Khong co.
* Cac chung khoan khac: Khong co

diéu hanh, phai dugc d6i x binh déng va cong bang.

PHDCD thwong nién 2018

Quyén tiép can thong tin
cua co dong

Thao ludn va chat vian
tai Pai hoi

Ngay 05/06/2018 BVSC t6 chirc PHDCD thuong nién 2018. Thu moi dy hop, chuwong
trinh nghi sy, cac bao cdo, tai liéu dy kién tai cudc hop dugce BVSC gii tryc tiép téi
tirng ¢6 dong qua duong thu c6 bao dam va cong bo trén website Cong ty t6i thiéu
10 ngay trudc ngay t6 chirc Pai hoi. Ngoai ra, thw moi hop dugc cong ty cong bo trén
01 trang bao c6 kénh phat hanh toan quéc. Thu moi hop PHPCD dugc Cong ty cong
b6 dong thoi cd ban tiéng Anh va tiéng Viét nham tao thuan 1¢i cho cac c6 déng nudc
ngoai. Tai phién hop PHDCD 2018, Cong ty bo tri phién dich tryc tiép phuc vu c6 dong
nudc ngoai dé co dong tiép cin, nam bat t6i da thong tin tai phién hop.

Toan bo bién ban va nghi quyét hop PHPCD déu duge doc toan van cong khai tai Dai
hoi trude khi 14y y kién biéu quyét thong qua. Bién ban va nghi quyét dai hoi duoc
cong bo thong tin ngay sau khi két thuc dai hoi va dugce dang tai tai website cong ty.

Tai DHDCD 2018, ¢4 dong dd bi€u quyét thong qua Doan chi tich bao gom Chu tich
HDQT, cac thanh vién HPQT va Tong Giam ddc. Cling tai Pai hoi 2018, ¢6 dong da
tryc ti€p chat van Poan chu tich vé cac ndi dung quan trong nhu ké hoach kinh
doanh 2018, vé van dé c6 titc ctia BVSC, vé két qua kinh doanh quy /2018, vé hoat
dong cho vay Margin... Cac ndi dung chat van tryc tiép tai Pai hoi déu dugc boan
chu tich tryec tiép tra 101, ndi dung chat van cling dugc lwu gitt tai Bién ban dai hoi
va dugc luu trit trén trang dién ti cia Cong ty.

DEé dam bao quyeén 1gi cta c6 dong, Cong ty dd mai dai dién don vi kiém todn bao
cdo tai chinh tryc tiép tham dy dai hoi 2018 dé tra 10i cac chat van cta c6 dong.
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Biéu quyét tai Pai hoi

Chwong 02
Quan tri cong ty

Tai PHDCD ngay 05/06/2018, cac c¢6 dong tham dy dé tryc tiép biéu quyét cac noi
dung quan trong lién quan téi hoat déng kinh doanh ctia Céng ty, cu thé nhu sau:

NOI DUNG

DHDCD 2018 BVSC da biéu quyét thong qua

Hoat dong kinh doanh

+ Thong qua két qua hoat ddng kinh doanh nim 2017 va Bao céo tai chinh da kiém
toan cta Cong ty

¢ Thong qua ké hoach hoat dong kinh doanh nam 2018

Cac bao cao

¢ Thoéng qua bédo cdo hoat dong nam 2017 va dinh hwdng hoat dong nam 2018 cia
Hoi dong Quan tri

+ Thong qua bao cdo hoat dong ctia Ban Kiém soat, két qua tham dinh Béo cdo tai
chinh ndm 2017 da duoc kiém toan cia Ban Kiém soat Cong ty

« Thong qua bdo cdo cia Ban Tong Giam ddc vé két qua hoat dong ndm 2017 va
ké hoach nam 2018

« Thong qua bédo cdo vé tinh hinh thyc hién cac Nghi quyét PHPCD thuong nién
nam 2017

Phwong an s dung l¢gi nhuan va chi
tra thu lao cho HPQT, BKS, Thw ky
cong ty

¢ Thong qua phuong 4n st dung loi nhudn nam 2017, ké hoach s dung lgi nhuan
nam 2018

¢ Thong qua viéc thyuc hién chi trd tht11lao 2017 va ké hoach tra tht1 lao nam 2018
cho HDQT, Ban Kiém soat, Thu ky Cong ty

Bién ban va nghi quyét PHDPCD 2018 ghi nhén chi tiét tirng ndi dung biéu quyeét,
s0 phiéu va ty 1é biéu quyét tdn thanh/khong tan thanh/khong cd y kién tuwong Gng
voi ting ndi dung va dugc trinh bay cong khai tai Pai héi cling nhu cong bo thong
tin trong vong 24h va luu trit trén trang tin dién ti cda Cong ty.

Phan 3
Thong tin danh cho c6 dong

B6 phin Quan hé c6 déng
(IR)
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Trong nhitng ndm qua bo phan quan hé c6 dong ctia BVSC da lam t6t chuc nang
la cau noi gén két cac ¢6 dong va nha dau tu. Tai BVSC chung t6i ludn xdc dinh c6
dong la bén lién quan trong yéu va quyét dinh vao thanh céng trong chién lugc
phat trién cta BVSC. Hoat dong IR dugc xem 1a hoat dong nham xdy dung niém
tin, sy tin nhiém cta c6 déong BVSC ndi riéng va cong chung dau tu noéi chung déi
v6i BVSC. Trong ndm 2018 hoat dong IR dugc ddy manh trén nhiéu phuong dién.

Pay manh truyén thong két néi voi cd dong

Khong chi tai PHPCD thuong nién mdi la dip cong ty truc tiép tiép xuic cd dong,
thong qua Bd phén IR, BVSC ludn chi dong trong viéc trao doi thong tin vai cac co
déng va nha dau tu. Ching toi c6 hotline va hom thw dién t& riéng dé tra 101 cdu hoi
tlr c6 dong, nha dau tu va cdc bén quan tam. Trong ndm 2018, BVSC c6 tiép nhan
mot thw y kién cda c6 dong lién quan t6i viéc thye hién quy dinh vé quan tri cong
ty dai chung tai Nghi dinh s6 71. Cong ty da kip thoi phdn hoi bang van ban tryc
tiép tdi c6 dong.

Bén canh do6, BVSC luon cht dong to chic cac cudc gap gd, hodc tham gia vao cac
Hoi nghi xuc tién dau tu dé tryc tiép thao luln, trao déi voi cadc nha dau tw, cac
Quf, cac t6 chitc tai chinh trong va ngoai nudc vé cac ndi dung dugc nha dau tw
quan tdm nham cung cdp nhitng théng tin vé tinh hinh kinh doanh, chién lugc
phat trién cda BVSC.

Trong nam 2018, BVSC c6 cac do't tiép xuc cd dong, Nha Dau tw quan tim nhw sau

Théang 6/2018 - Tokai Tokyo Financial Holding
Thang 11/2018 - Tiép xtc nha dau tw tai dién dan chung Viét Nam - Han Qudc 2018

vé Phat Trién Thi Trwong Von Viét Nam

Nang cao chat lwgng va kénh cong bo thong tin

Ngoai nhitng hoat dong tiép xuc truc tiép, BVSC van thuong xuyén minh bach hoa
thong tin vdi c6 dong va cac nha dau tu thong qua cac kénh truyén thong dai chung.
Tai BVSC, chung t6i dac biét chu trong dén chat lwgng théng tin, tinh xac thue, sy
minh bach va kip thoi trong tat cd thong tin dugc cong bé. Véi mire dd quan tdm
ngay cang sau rong cia nha dau tu nuwdc ngoai trong nhitng ndm vira qua, BVSC da
chu dong 1ap Bao cdo phdt trién bén virng tich hgp véi Bdo cdo thudng nién tai ca
phién ban tiéng Viét va tiéng Anh va thyc hién cong bo thong tin hang nam.

Thong tin va so dién thoai lién hé tryc tiép clia bo phan IR dugc dang tai tryce tiép
tai chuyén muc “Quan hé c6 dong” trén trang tin dién t cia Cong ty.

Dé biét thém thoéng tin,
Quy cé déong/ Nha dau tw
vui long lién hé:

bia chi: Tru sé chinh Cong ty, s6 72 pho Tran Hung Pao, Quan Hoan Kiém, Ha Noi
Hotline: (84-24)3.928 8080 (may lé: 604)

Email: info-bvsc@baoviet.com.vn

Website: www.bvsc.com.vn
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Cong bo thong tin
va tinh minh bach

Lich CBTT dinh ky trong nam 2018

19/01/2018

Bdo cdo tai chinh va Bao cdo tai
chinh riéng quy IV nam 2017

19/04/2018

Bdo cdo thuong nién nam 2017

26/07/2018

Béo cdo quan tri Cong ty niém
yét 06 thang dau nam 2018

Chwong 02
Quan tri cong ty

Tai BVSC, Cong ty xay dung mot quy trinh cong bo thong tin chuin muyc trén co
s6 tudn thd quy dinh tai Théng tu s6 155/2015/TT-BTC ctia Bo Tai chinh vé cong
b6 thong tin trén thi truong ching khodn va Quy ché cong bo théng tin cla cac
S& giao dich. Trang thong tin dién ti cda Cong ty la phuong tién cong bd thong
tin chinh théng va hiéu qud, hé trg dic lyc trong viéc thuc hién nghia vu cong
bé thong tin cda Cong ty. D€ tao diéu kién cho cac c6 dong trong va ngoai nudc
tiép can cdc thong tin quan trong clia Cong ty, Cong ty xay dung mot chuyén muc
riéng vé Quan hé c6 dong trén trang tin dién t& va dugc trinh bay ca bang tiéng
Viét va tiéng Anh. Tai chuyén muc Quan hé c6 dong, bén canh nhitng thong tin va
tai liéu can ban nhu biéu 18, quy ché quan tri, quy ché t6 chitc PHDCD, cac bao
cdo thuong nién, bao cdo tai chinh kiém toan, thong tin vé c6 dong va co phiéu...
Cong ty con thiét ké chuyén muc “Céng b6 thong tin” dé cap nhat thuong xuyén
va kip thoi thong tin lién quan t6i hoat dong ctia Cong ty. Thw mai, cac tai liéu lién
quan t6i hop PHDPCD, théng bao dé c ing ctt, dw thido nghi quyét, bién ban hop
DHDCP.... déu dugce Cong ty cap nhat 1én chuyén muc Thong tin hop PHDCD trudc
mbi ky hop t6i thi€u 10 ngay trudce ngay t6 chitc DHDCD.

29/01/2018 30/03/2018

Béo cdo quan tri Cong ty niém
yét nam 2017

Bdo cdo tai chinh, Bdo cdo tai
chinh riéng va Bao cdo Ty 1é
ATTC nam 2017

20/04/2018 19/07/2018

Bdo cdo Tai chinh, Bao cao tai
chinh riéng quy 2 nam 2018

Bdo cdo Tai chinh, Bao cao tai
chinh riéng quy 1 nam 2018

14/08/2018

Béo cdo tai chinh bén nién va
Béo cdo Ty 1é ATTC ban nién
2018 (da soat xét)

19/10/2018

Bdo cdo Tai chinh, Bao cao tai
chinh riéng quy 3 nam 2018

Phan 3
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Lich CBTT khac trong nam 2018

Thang 03

06/03/2018
Keé hoach t6 chitcc hop PHDPCD
thuong nién ndm 2018

07/03/2018

Ngay DKCC dé thyc hién quyén
tham du PHDCD thuong nién
nam 2018

21/03/2018
Phé duyét cac HP/GD véi Nguoi
nodi bo va NCLQ

26/03/2018
Thong qua phuong én phat hanh
trai phiéu riéng 1é nam 2018

Thdng 11

29/11/2018

Quyét dinh ctia HDQT vé viéc
thay d6i nhan sy chirc danh
Cha tich HDQT

Thdang 05

25/05/2018
Ké& hoach kinh doanh nam 2018

T6 chitc PHDCD thwdng nién
nam 2018

Thdng 06

05/06/2018
Bién ban va Nghi quyét PHDCD
thuwong nién ndm 2018

29/06/2018
Nghi quyét ciia HPQT vé ké
hoach chi trd c6 tirc nam tai
chinh 2017

Thdng 12

Thdng 07
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04/07/2018
Chon Iyta Pon vi kiém todn ndm 2018

06/07/2018
Ngay DKCC dé thyrc hién quyén chi
tré c6 titc cho nam tai chinh 2017

Thdng 08

23/08/2018
Quyét dinh ciia HDQT vé viéc thay
d6i nhan sy Kiém toan ndi bod

31/08/2018

Quyét dinh cia HPQT veé viéc
thay d6i nhan sy chitc danh Cha
tich HDQT

04/12/2018 Quyét dinh ciia HPQT phé duyét chu trwong chuyén dia diém

va d6i tén PGD Kim M3

11/12/2018 Nghi quyét ctia HPQT vé viéc tam &ng c6 tirc ndm tai chinh
Ngay DKCC dé thyc hién quyén tam &ng c6 titc ndm 2018

*Toan b cdc ndi dung céng bo thong tin dwoe dang tdi tai chuyén muc Quan hé cé dong trén website
ctia Cong ty va qua cdc hé théng CBTT tai cdc S& Giao dich va Uy ban Chitng khodn Nha nwdc.

Mot s6 dinh hwéng doi véi hoat dong IR nam 2019

Nam 2019, BVSC xady dung ké
hoach nham nang cao hon ntta
hiéu qua va tinh chuyén nghiép
hoat ddng quan hé nha dau tu véi
mot s6 dinh hudng nhu sau:

¢ Tudn thd tét cac quy dinh phap luat vé cong bo thong tin trén TTCK.

* Tiép tuc ddy manh truyén thong két noi c6 dong & nha dau tuw quan tdm thong
qua tiép xuc tryc ti€p tai PHPCD thuong nién, hoi nghi xdc tién dau tu, cac dot
tham va lam viéc tryc tiép tai Cong ty ctia cac dinh ché tai chinh va cac nha dau
tuw tiém ndng noi chung. Mt khac BVSC sé ddy manh viéc cung cap cac thong tin
chu dong veé hoat dong kinh doanh cta BVSC thong qua cdc kénh truyén thong dai
ching, website & fanpage ctia Cong ty. Cac ndi dung thong tin cdng bo sé dugc thuc
hién song song bang ca tiéng Anh va tiéng Viét.

+ Thuc hién xay dung lai website theo hudng thin thién va dé ti€p cn hon, trong
dé dac biét nang cao cong cu tim kiém thong tin va kha nang tuwong tac trén chuyén
muc quan hé c6 dong;



Chwong 02

48 ‘ Quan tri c(:")ngg ty
A e R ? [

HO1 dong quan tri

Thdnh vién va co cdu Hoi dong Quan tri

Hién nay, Hoi dong Qudn tri ctia BVSC bao gom 05 thanh vién. Trong nam 2018,
su thay d6i HDQT da dién ra nhu sau:

Ngay bat dau/khéng con Ly do mién nhiém/ bé

STT Thanh vién HbQT Chirc vu la thanh vién HbQT nhiém
¢ K& tir ngay 27/06/2017 1a
1 Ong Nguyén Hong Tuin Cha tich than? \{1en HDQT' . Doy éu cau vé vige kien toan
+ K€ tr ngay 29/11/2018 1a  nhén sy HDQT
Cht tich HPQT BVSC
¢ Ké tur ngay 12/05/2016
dén nay 14 thanh vién ADQT. Do yéu cau vé viéc kién toan
2 Ong Nguyén Anh Tudn Thanh vién * K& tir ngay 31/082018 éyn rtbor
téi ngay 29/11/2018 la Chua 1 HDQ
tich HDQT
3 Ong Nhit Pinh Hoa Thanh vién K& tr ngay 15/4/2015
4 Ong Lé Vén Binh Thanh vién Ké tir ngay 15/4/2015
5 Ong Nguyén Quang Hung Thanh vién Ké tr ngay 27/6/2017
Ong Pau Minh Lam thoi
A N . . i « . chitc danh Chu tich va t
6 Ong Pau Minh Lam Thanh vién bén ngay 31/08/2018 nhiém thanh vién HPQT vi

ly do cd nhan

Vui long xem thém thong tin chi tiét vé Hoi dong Qudn tri tai chwong 2 phan “Nhdn sy
chii chot” tir trang 34 téi trang 37 ctia bdo cdo nay

Chitng chi dao tao vé Quan tri Cong ty

Danh sach thanh vién HPQT BVSC c6 ching chi vé Qudn tri cong ty nhu sau:

Ong Pau Minh LAm - Thanh vién HDQT Chung chi s6 17/QTCT216-
TTNC ngay 26/10/2015

Ong Lé Van Binh - Thanh vién HDQT Chtng chi s6 06/QD229-TTNC

ngay 05/09/2013

Ong Nhit binh Hoa - Thanh vién HDQT Chtng chi s6 10/Qb193-TTNC

ngay 31/07/2013

Phan 4
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Cdc tiéu ban thudc Hoi dong Quan tri

Hién nay, HPQT chua thanh 14p céc tiéu ban tryc thudc. Tuy nhién, dé tang cuong
hiéu qua cong tac quan tri va gidm sat hoat dong ctia Céng ty, HDQT da c6 Nghi quyét
phan cong nhiém vy doi véi tirng thanh vién trong viéc thyc hién gidm sat, theo doi
tirng mang hoat dong ctia Cong ty. Trong nam 2018, cac thanh vién HDQT cda nhiém
ky 2015-2020 da thyc hién cip nhat va phan cong nhiém vu cu thé nhu sau:

Ong Nguyen Hong Tudn — Phu trach chung, diéu phéi hoat déng ciia HPQT, phu trach linh vyc chinh sach

Cht tich HDQT va chién lugc phét trién, nhan sy va lwong thudng; phu trdch linh vyc dau tw tai
chinh, qudn ly tai chinh; thyc hién cdc quyén han va nhiém vu cia Cht tich HDQT
theo quy dinh ctia Phap luat, Diéu 1é va van ban ndi b ctia Cong ty.

Ong Nhit Pinh Hoa — Truc tiép va la nguoi dirng dau phu trach hoat déng kinh doanh hang ngay cta

Thanh vién HPQT - TGP Cong ty, chiu trach nhiém vé két qua kinh doanh ctia Cong ty; phu trach mang kiém
soat noi bo theo tham quyén ctia Téng Giam doc, dé xuit cac ké hoach kinh doanh,
chién lugc kinh doanh ctia Cong ty bdo cdo HPQT; thyc hién cic quyén han va
nhiém vy ctia thanh vién HPQT, Téng Gidm doc theo quy dinh cta Phap luat, Pidu
1é va van ban ndi bo cda Cong ty

Ong Nguyén Anh Tuin — Phu trach linh vyc dau tu mua sdm tai san c6 dinh, cong nghé théng tin, truyén

Thanh vién HDQT théng va thwong hiéu cia Cong ty; hé trg viéc phoi hgp gitta Cong ty véi Tap doan
va cac don vi thanh vién cia Tap doan Bao Viét; thye hién cac quyén han va nhiém
vu ctia thanh vién HDQT theo quy dinh cta Phap luat, biéu 1é va van ban noi bo
cla Cong ty.

OngNguyénQuangHwng __ phy trach theo déi can d6i tai san ng - ¢6 ciia Cong ty (Gy ban ALCO); quan 1y rii
Thanh vién HBQT ro; phap ché; thuce hién cac quyén han va nhiém vu cda thanh vién HPQT theo quy
dinh cda Phap luat, biéu 1é va van ban noi b ctda Cong ty.

Ong Lé Van Binh —__ Phy trach mang kiém toan ngi bd va kiém toan doc 1ap; thye hién cac quyén han
Thanh vién HDQT va nhiém vy cia thanh vién HPQT theo quy dinh ctia Phap luat, biéu 1é va van ban
noi bo ctia Cong ty.

Ngoai ra, voi dic thu 1a cong ty chitng khodn c6 c¢6 phiéu niém yét, HDQT da thiét 1ap
bd phan kiém toan ndi bd thye hién cdc nhiém vu kiém tra, danh gia va tu van mang
tinh dgc lap, khach quan vé: sy phtt hgp va tuan thi cac chinh sach phap luat, diéu 1é,
nghi, quyét dinh cia PHDCD, HDQT; viéc tuan thd clia hoat déng kinh doanh déi véi
céc chinh sach va quy trinh néi bd Cong ty... Viéc thanh 1ap bd phan kiém toan noi bd
nhdm nang cao sy minh bach trong qua trinh hoat déng va gia tang gia tri ctia Cong
ty, dong thoi ddm bao tuan thi Diéu 36 Kiém toan ndi ctia Thong tu 210/2012/TT-BTC
huéng dan vé thanh 14p va hoat ddng cong ty ching khoan.

Hién nay, co cdu HPQT nhiém ky 2015-2020 c6 4/5 thanh vién khong tham gia cong tdc diéu hanh, trong doé co
mot thanh vién doc lap, thong qua viéc phan cong nhiém vu phu trdch tieng mdng hoat dong déi véi méi thanh
vién cting nhw vai tro ctia thanh vién doc ldp va hiéu qua hoat dong ctia Kiém todn néi b, cdc chi dao ctia HDQT
luén dam bdo tinh khdch quan, kip thoi, bdm sdt tinh hinh hoat dong ctia Céng ty ddm bdo loi ich ctia co dong va
sw phdt trién bén viing ctia BVSC.
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DE gitp viéc cho HPQT, HPQT da bé nhiém Ban thu ky Cong ty bao gom céc ca nhan sau:

Ba Bui Thi Mai Hién Bang cip, chirng chi hanh nghé

C nhan Luat

Thac s§ QTKD

Ching chi hanh nghé Quan ly Qu§ s6 00197/QLQ
do UBCKNN cap

Ching chi quan tri Cong ty s6 18/QTCT 229 /Qb-
TTNC do UBCKNN cap ngay 5/9/2013

Ong Vii Duy Vwong Bang cdp, chitng chi hanh nghé

C nhan Luat kinh doanh

Chuing chi t6t nghiép Pao tao nghiép vu luat su so:

15814/2012/LS ngay 25/04/2013.

Nguoi phu trach quan tri Cong ty

Tuan thd quy dinh vé quan tri cong ty ap dung déi véi cong ty niém yét theo quy
dinh tai biéu 18 Nguoi phu trach quan tri cong ty cda Nghi dinh s6: 71/2017/ND-CP,
HDQT b6 nhiém 6ng Vii Duy Vwong Thu ky cong ty dong thoi 1a Nguoi phu trach

quan tri cong ty.

Kinh nghiém tai BVSC
14 nam lam viéc tai BVSC

Ngay dwgc bd nhiém
26/09/2013

Kinh nghiém tai BVSC
08 nam lam viéc tai BVSC

Ngay dwgc bd nhiém
10/09/2018
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Hoat dong ctia Hi dong Quan tri ndm 2018

Nam 2018 1a ndm thi trwdng chitng kKhoan Viét Nam c6 nhirng dién bién khé lwdng. HDQT Cong ty cling c6 nhitng thay déi vé
nhan sy khi cé mét thanh vién dong thoila Chu tich HDQT tlir nhiém, hién nay HPQT con lai 05 thanh vién. Tuy nhién, cadn ct
cac quy dinh phép luét, diéu 1é cong ty va trén co s@ phan cong nhiém vu déi véi tirng thanh vién, hoat dong ctia HDQT dugc
thuc hién mot cach toan dién. Trong tdm cta chién lugc hoat dong 1a nd lyc va quyét tim cao nhét vi muc tiéu phat trién bén
virng, HPQT d3 lién tuc phat huy manh mé vai trd dan dat, chi dao Cong ty mot cach hiéu qua trong viéc xay dyng cac muc
tiéu, dinh hudng va ké hoach kinh doanh nam 2018. Nam vira qua, cac hoat déng ctia Hoi dong Quan tri trién khai nhu sau:

To chirc hop dai hgi dong

HDQT da triéu tap thanh cong cudc hop PHDCD thudng nién

€0 dong thwong nién

ngay 05/06/2018. PHPCD da thao luan va thong qua cac van dé
do HDQT trinh. (Chi tiét cdc vdn dé dwoc thng qua xem thém tai
muc PHDCD thuong nién nam 2018 tiv trang 43 dén trang 44 bdo
cdo nay)

Quyét dinh cac van dé
thudc tham quyén

HDQT thong qua chinh sach va cac ni dung thugc thdm quyén
ctia HBQT theo quy dinh ctia phap luat, Diéu 1é va cdc van ban
noi b ctia Cong ty. D€ xem xét quyét dinh cdc van dé mot cach
cin trong va hiéu qua, HPQT thyc hién théng qua cac phuong
thie sau:

T6 chirc cac cudc hop ciia Hoi dong Quan tri dé thao luin thong qua cac ndi dung thudc tham

quyén HPQT:

Thuyc hién theo Diéu 1é cong ty, Quy ché hoat dong cia HPQT va ké hoach cong tac ndm 2018, HPQT da t6 chitc bon (04) cude
hop, dinh ky méi quy mot (01) cudc hop, tit ca cdc cudc hop nay déu moi Ban Kiém soat va Ban diéu hanh tham du. Viéc t6
chite cac cudc hop ciia HPQT ddm bao thuc hién theo dung quy dinh cda biéu 1é cong ty, quy dinh ctia Phap luat. Cac thanh
vién HPQT da nghiém tuc tham duy tryc ti€p cac cudc hop HPQT hodc Gy quyén cho céc thanh vién HPQT dy hop va biéu
quyét theo ding quy dinh tai biéu 1é cong ty va Quy ché hoat dong ctia HPQT, cu thé nhu sau:

STT Thanhvién HPQT Chirc vy

Ngay bat dau/khong con 1a S6 budi hop Tylé tham Ly do khong
thanh vién HbQT HDPQT tham dw du hop tham dw hop

K& TUr ngay 27/6/2017 1a thanh

P ~ L vién HDQT
1 N, H T . 4/4
guyen HongTudn  Chu tich Tir ngay 29/11/2018 dén nay la F !
Chu tich HbQT BVSC-
2 Nguyén Anh Tudn Thanh viéen K& tir ngay 12/05/2016 03 3/4 Ly do cd nhan
3 Nhir binh Hoa Thanh viéen K€ tir ngay 15/4/2015 04 4/4
4  LéVanBinh Thanh viéen K€ tir ngay 15/4/2015 04 4/4
x N x U 03 (c6 02 1an UQ . o
5 Nguyen Quang Hung Thanhvién  Ké ti ngay 27/6/2017 tham dy hop) 3/4 Ly do cd nhan
Thoéila thanh
N A R A Tu ngay 12/05/2016 - A PN
6 bau Minh Lam Thanh vién 31/08/2018 03 3/4 vién HPQT ke tr

ngay 31/08/2018
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Ly y kién thanh vién HDQT béang van ban dé théng qua cac nghi
quyét, quyét dinh giai quyét cac dé xuat, cac ngi dung thudc
tham quyén:

Ngoai viéc td chic cac phién hop truc tiép, HDQT da thong qua cac ndi dung thudc
thdm quyén theo phuong thirc 1y y kién cac thanh vién HPQT bang van ban dé
quyét dinh cac dé xudt cia Tong Gidm déc Cong ty nhu: thay doi nhan sy Kiém
toan noi bo; b nhiém thu ky cong ty; phé duyét chu truong chuyén dia diém va
do6i tén Phong Giao dich Kim M43; tam @ng c6 tic ndm 2018 bang tién cho cac co
doéng, chinh sach va han muc rdi ro, hoat dong dau tw.... Trong nam, HPQT tién
hanh 20 1an 14y y kién thanh vién HPQT bdng van ban.

Néam 2018, HPQT ban hanh 22 Nghi quyét va 05 Quyét dinh quan trong, tap trung
vao giai quyét va chi dao cac ndi dung lién quan tdi cong tac xay dung va trién khai

ké hoach kinh doanh 2018. Cu thé nhu sau:

Phan 4
Hoi déng quan tri
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Nghi quyét vé thong qua don tir nhiém thanh vién HDQT va Chi tich Héi dong Quan tri BVSC

13 25/2018/NQ-HPQT  31/08/2018  (nghi quyét phién hop HPQT quy I1I/2018).
Nghi quyét vé bau Chu tich HPQT ctia BVSC
14 26/2018/NQ-HPQT  31/08/2018  (nghi quyét phién hop HPQT quy I1I/2018).
15 27/2018/NQ-HPQT  27/09/2018  Nghi quyét vé Thu ky Cong ty.
16 28/2018/NQ-HPQT  15/10/2018  Nghi quyét vé viéc phan céng cong viéc cadc Thanh vién Hoi dong Quan tri.
17 29/2018/HDQT-BVSC 30/10/2018  Nghi quyét vé giao dich intraday trdi phiéu doanh nghiép va trai phiéu ngan hang.
Nghi quyét vé tir nhiém ctia Cha tich Hoi dong Quan tri BVSC
18 30/2018/NQ-HDQT  29/11/2018  (nghi quyét phién hop HPQT quy VI/2018).
Nghi quyét vé bau Cha tich Hdi dong Qudn tri ctia BVSC
19 31/2018/NQ-HPQT  29/11/2018  (nghi quyét phién hop HPQT quy VI/2018).
20 33/2018/NQ-HPQT  11/12/2018  Nghi quyét vé tam tng cd titc ndm 2018 bang tién cho cac cd dong.
Nghi quyét vé viéc b6 sung phuong 4n mua bao hiém nhan tho cho ngudi lao
21 34/2018/NQ-HDQT 18/12/2018  dong Cong ty.
Nghi quyét vé viéc ban hanh hé thong thang, bang lvong va quy dinh tiéu chudn,
22 35/2018/NQ-HPQT  21/12/2018  diéu kién &p dung doi véi trng chire danh.
B S0 Quyét dinh Ngay Noi dung
1 02/2018/QD-HPQT  08/02/2018  Quyét dinh veé viéc quyét todn dau tu, di doi, cai tao tru s& chinh BVSC.
2 08/2018/Qb-HPQT  16/05/2018 Quyét dinh veé viéc thoai von CTCP Thuy dién Bac Ha.
3 11/2018/HPQT-BVSC 25/05/2018  Quyét dinh vé viéc thanh 1ap Ban kiém tra tu cach c6 dong.
4 12/2018/HPQT-BVSC 25/05/2018  Quyét dinh vé viéc thanh 14p Ban t6 chic DHDCD.
Quyét dinh vé phé duyét chu trwong chuyén dia diém va déi tén Phong Giao
5 32/2018/HDQT/BVSC 04/12/2018 dich Kim Ma.

A S0 Nghi quyét Ngay Noi dung
1 02/2018/NQ-HDQT  06/03/2018  Phé duyét ké hoach t6 chitc PHPCD thudng nién nam 2018.
Nghi quyét vé viéc phé duyét cac giao dich/hgp dong véi Nguoi ndi bo va Nguoi
2 03/2018/NQ-HPQT  21/03/2018  c6 lién quan.
3 04/2018/NQ-HPQT  26/03/2018  Nghi quyét vé viéc thong qua phuong an phat hanh trai phiéu riéng 1é 2018.
4 05/2018/NQ-HDQT ~ 29/03/2018  Nghi quyét phién hop HPQT Quy 1/2018.
5 06/2018/NQ-HPQT  26/04/2018  Nghi quyét vé viéc diéu chinh ké hoach t6 chitc PHPCD thuwdng nién nam 2018.
6 07/2018/NQ-HPQT  07/05/2018  Nghi quyét phé duyét ké hoach trang bi TSCP va dau tw XDCB nam 2018.
7 09/2018/NQ-HPQT  25/05/2018  Nghi quyét vé viéc phé duyét cdc ndi dung trinh PHPCD thuong nién 2018.
8 10/2018/NQ-HPQT  25/05/2018  Nghi quyét vé viéc phé duyét ké hoach kinh doanh 2018.
9 21/2018/NQ-HPQT  13/06/2018  Nghi quyét vé viéc thay d6i noi dung vé TSPB cta trai phiéu BVSC.
10 22/2018/NQ-HPQT  28/06/2018  Nghi quyét phién hop HPQT Quy I1/2018.
Nghi quyét vé ké hoach chi tra c6 tizc nam tai chinh 2017 ctia BVSC
11 23/2018/NQ-HPQT  28/06/2018  (nghi quyét phién hop HPQT quy II/2018).
12 24/2018/NQ-HDQT ~ 23/08/2018  Nghi quyét vé thay d6i nhan sy Kiém toan ndi bo.

Khong chi gi¢i han & viéc thye hién cac chiic nang nhiém vu theo phan cong, thong
qua cac ky hop HPQT, cac thanh vién HPQT con tham gia cac cudc hop noi bo ctia
Cong ty nhu: cudc hop danh gia rai ro dinh ky cia Hoi déng quan tri rai ro (RMC);
cudc hop ctia Gy ban ALCO hay cudc hop ctia hoi dong dau tw. Cac thanh vién
HDQT da tryuc tiép tham gia déng gép y kién vé mat chuyén mon, chia sé nhitng
kinh nghiém quy bau trén thi truong cling nhu dua ra nhitng dinh huéng chi dao
nham gitp Céng ty hoan thién hé théng quan tri phit hgp véi quy dinh hién hanh
va theo thong 1é qudc té.
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Panh gia hoat dong uy ban

RMC & ALCO nam 2018

Theo phén cong nhiém vy, 6ng Nguyén Quang Hung - thanh vién HDQT
phu trach Gy ban ALCO va hoat déng quan tri rdi ro cda Céng ty. Nam
2018, 6ng Hung da tryc tiép tham gia va chi dao tai cac cudc hop RMC va

ALCO v6i nhitng ngi dung nhu sau:

Hoat dong ctia RMC:

Béo cdo rairo cac thang

Hoat dong uy ban AICO

* Béo cdo két qua va cap nhat tién
do thuce hién cac gidi phap quan tri
rdi ro theo két luan ctia Hoi dong
tai ky hop 1an thit 4 nam 2017.

* Danh gid mic do clia cac riai ro
chinh da &nh hudng t6i hoat dong
trong quy IV/2017 va nhan dién
xu huéng rui ro quy 1/2018.

* Théo luan dé dwva ra giai phap
quan tri rii ro can thyc hién trong

quy 1/2018.

* Lich hop H¢i bong Quan Ly Rui
Ro nam 2018

08/03/2018

03/2018 04/2018

Chwong 02
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* Bdo cdo két qud va cdp nhat tién do
thyc hién cac gidi phdp quan tri rai ro
theo két luan ctia Hoi dong tai ky hop ngay
08/03/2018.

¢ Danh gid mic do cla cédc rai ro chinh
da anh hudng t6i hoat dong trong quy
/2018 va nhan dién xu hwéng rdi ro quy
1 va quy I11/2018.

e Théo luan dé duva ra gidi phap quan tri
rdi ro can thyc hién trong quy II va quy
111/2018.

o Lap ké hoach thyc hién ky Ra soat,
nhan dién, cdp nhat va dang ky rui ro tai
tat ca cac phong nghiép vu trong cong ty
vao thang 6 va thang 7/2018.

28/05/2018

|
05/2018 06/2018

16/05/2018

banh gid két qua hoat dong sdn xuat kinh
doanh va cac chi s6 KPIs Quy I nam 2018;
Phan tich cac chi tiéu vé Tai sdn ng - Tai
san c6 ctia BVSC

Phan 4
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07/2018

¢ Bdo cdo két qud va cdp nhat tién do
thyc hién céc giai phdp quan tri ruai ro
theo két luan ctia Hoi dong tai ky hop ngay
28/05/2018.

¢ Danh gid mic do cda cac rdi ro chinh
da anh hudng t6i hoat dong trong quy
11/2018 va cap nhat téi gitta quy I11/2018.
Nhan dién xu huéng rdi ro ntta cudi quy
III va quy IV/2018.

¢ Thdo luan dé dua ra giai phap quan tri
rli ro can thye hién trong quy I1v/2018.

* Bdo cdo két qua ky Ra soat, nhan dién,

cap nhat va dang ky rui ro tai tat ca cac
phong nghiép vu trong cong ty.

28/08/2018

|
08/2018 09/2018

30/09/2018

I
10/2018

banh gid két qua hoat dong san xuat kinh
doanh va cac chi s6 KPIs 8 thang dau nam
2018; Phan tich céc chi tiéu vé Tai san ng -

Tai sdn c6 ctia BVSC
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* Bdo cdo két qua va cap nhat tién do
thyc hién cac gidi phdp quan tri rai ro
theo két luan ctia Hoi dong tai ky hop ngay
28/08/2018.

* DPanh gid mic do cla céac rai ro chinh
da dnh hudng t6i hoat dong trong quy
I11/2018 va cap nhat t6i gitta quy IV/2018.
Nhan dién xu huéng rdi ro ntta cudi quy
IV/2018 va quy 1/2019.

» Théo luan dé dua ra gidi phap quan tri
rdi ro can thyc hién trong ntta cudi quy
IV/2018 va quy 1/2019.

» Lap ké hoach ra soat, cap nhat Chinh
sach ruai ro 2019 va Han mtc rdi ro 2019
dé trinh HDQT phé duyét va cac bao cdo vé
QTRR gtti co quan quan 1y Nha nudc.

* Lich hop Héi dong quan ly rti ro nam 2019

29/11/2018

|
11/2018 12/2018
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Ban kiém soat

o Thanh vién va co cdu ctia Ban Kiém sodt
Panh gia cua Thanh vién doc lap HbQT
vé hoat dong cia HPQT nam 2018

Thuyec hién cac quy dinh vé quan tri cong ty ap dung doi Thanh vién doc lap HDQT,
ké tir ndm 2018, BVSC thyrc hién ché d6 bao cdo ctia thanh vién doc 14p d6i voi hoat

Co cdu Ban Kiém sodt gobm 03 thanh vién dugc bau tit PHPCD thuwong nién 2015
v6i cadc thanh vién nhu sau:

Ngay bat dau / khong con Ly do mién nhiém /

. ) l1a thanh vién BKS b6 nhié
doéng cia HDQT trong nam theo quy dinh tai Khoadn 3, biéu 16 cia Nghi dinh so6 4 1N VIER 0 noem
71/2017/ND-CP. Ong Nguyén Xuan Hoa Chirc vu Ke tir ngay 15/04/2015 Bau nhiém ky méi
Béo cdo cta Thanh vién doc 1ap HDQT Céng ty vé hoat dong cia HPQT nam 2018 Tllrdng 1’)an 2015 - 2020
‘ Kiém soat
nhu sau:
BaNguyénThiThanhVin___ Chivcvu K& tir ngay 15/04/2015 Bau nhiém ky méi
Thanh vién 2015 - 2020
Ong Hoang GiangBinh ___ Chirc vu Ké tir ngay 15/04/2015 Bau nhiém ky méi
¢ Mirc do tudn thu va hiéu qua trong co cdu quan tri Cong ty: Vi 4/5 thanh Thanh vién 2015 - 2020

vién khong diéu hanh, trong d6 cé mot thanh vién doc 1lap, Chad tich HPQT khéng
kiém nhiém Tong Gidm déc, co cdu HPQT BVSC déap ¢ng t6t cac tiéu chi tudn tha
quy dinh phap luit. Nhdm phat huy t6t vai tro gan véi thé manh cda tirng thanh
vién, HDQT da ban hanh Nghi quyét vé phan cong nhiém vu phu trach ting mang
hoat dong ctia Cong ty doi voi tieng thanh vién HPQT, nén cac chi dao cia HDQT
luon dam bao tinh khach quan, kip thoi, bam sat tinh hinh hoat déng ctia Céng ty,
dam bao lgi ich clia c6 déng va sy phat trién bén vitng ctia BVSC.

Thoéng tin vé cdc thanh vién BKS nhiém ky 2015 - 2020 vui long xem thém tai Phan Nhan sw chii chot — chwong 02 tie trang 34 dén
trang 37 bdo cdo nay

Hoat dong cua Ban Kiém sodt trong ndm 2018
CU@C th cua Ban Kiém soat Nam 2018, Ban Kiém sodt tién hanh bén (04) cudc hop. Cac cudc hop

nay déu ddm bao thyc hién theo dung quy dinh ctia biéu 1é cong ty va
Phap luat. Cu thé nhu sau:

o HDQT di to chwe va duy tri déu dan cac phién hop dinh ky hang quy dé ra
sodt va nam bt va ra quyét dinh kip thoi déi voi cac hoat dong kinh doanh cia
Cong ty. Bén canh dd, dé gidi quyét cac kién nghi va dé xudt ciia Cong ty gitta cac ky
hop, HPQT t6 chitc xin y kién céc thanh vién HPQT bang van ban. Cac Nghi quyét,

Quyét dinh ctia HDQT d& dat dugc sy nhat tri cao clia cac thanh vién HDQT, giai S thanh

quyét kip thoi cdc nhu cau ctia Cong ty trong hoat dong kinh doanh va ddm bao lgi vién BKS

fch ctia c6 dong. Phién hop Néi dung cugc hop tham dw Ty 16
¢ Cac phién hgp dinh ky do Chu tich HDQT triéu tap va chu tri déu c6 sy tham * Ghi nhan két qua kinh doanh uwdc thye hién Q1/2018, gidi phap kinh doanh

gia ctiia Ban kiém sodt, dong thoi cdc ndi dung 14y y kién HPQT bang vin ban déu
dugc cung cip day du tdi Ban kiém soat. Qua do, Ban kiém soat thuong xuyén c6 y

cac Quy tiép theo nam 2018 ctia BVSC;

» Théng qua noi dung Thong bao ctia BKS vé thdm dinh Bao cdo Tai chinh

o o . . . Phién hop Quy I

kién kip thoi t6i HPQT vé cac ndi dung dugc cung cap. Thong qua nhitng hoat dong ngay 28/03/2018 nam 2017 ctia BVSC; 03/03 100%

nay, Ban Kiém sodt da phat huy t6t vai tro gidm sat cia minh dé ddm bao cac nghi + Thong qua Béo cdo hoat ddng ctia BKS BVSC gitta 02 ky DHPCD thuong nién

quyét, quyét dinh cia HPQT trong nam déu dugc thyc hién cin trong trén nguyén 2017 - 2018;

tdc ddm bao 1gi ich cao nhat cho c6 dong. + Céacndi dung khéc.

e Cac thanh vién HDQT di hoan thanh tdt cac nhiém vu dwgc HPQT phéan Phién hop Quy II * Ghi nhan két qua kinh doanh wéc thye hién 6 thang/2018, gidi phap kinh

cong, dong thoi cong khai cac 1gi ich lién quan theo quy dinh ctia Luat doanh ngay 27}06 12018 doanh céc quy cudi ndm 2018 ctia BVSC. 03/03 100%

nghiép va cac van ban phép luat lién quan.Thanh vién HPQT va nhitng nguoi c6 + K& hoach cong tac QIII/2018 clia Ban Kiém soat.

lién quan cta cac thanh vién nay khong s dung nhitng thong tin cé dugc nho

chirc vu cta minh dé tu 1gi cd nhan hay dé phuc vu lgi ich cta té chuc hodc ca Phiénhop Quymn Thong qua noi dung, k& hoach Kiém tra ctia Ban Kiém soét déi véi hoat dong

nhan khéc. ngay 06/08/2018  CUa BVSC giai doan 6 thang dau nam 2018. 03/03 100%
Phiénhop QuyIV . Théng qua Bién ban Kiém tra ctia Ban Kiém soat déi v6i hoat dong ctia BVSC 03/03 100%

ngay 15/10/2018  giai doan 6 thang dau nam 2018.
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Hoat dong ctia Ban Kiém sodt trong ndm 2018

Hoat dOng
Ban kiém soat

Can ct vao nhiém vy va quyén han ctia Ban kiém sodt quy dinh tai Diéu 1é cong ty,
Quy trinh kiém tra, kiém soat cia Ban Kiém soat BVSC, ké hoach hoat dong ctia Ban
kiém soat ndm 2018, Ban Kiém soat trién khai cac hoat déng sau:

Giam sat hoat dong ciia HPQT va Ban Diéu hanh Cong ty:

¢ Thyc hién gidm sat, kiém tra, kiém soat theo dinh ky viéc tuan thl cac quy dinh
ctia Phép luat, chap hanh biéu 1é Cong ty, thue hién Nghi quyét PHDPCD, cdc Nghi
quyét cda HPQT, viéc tudn thid cac quy trinh, quy ché ndi bd ctia Cong ty trong cong
tdc quan tri va diéu hanh Cong ty cia HDQT va Ban Diéu hanh;

¢ Tham dy day du cac phién hop thuwdong ky cia HPQT, ndm bat va gidm sat tinh
hinh quan tri, diéu hanh hoat déong ciia HPQT, Ban biéu hanh, kién nghi HPQT va
Ban biéu hanh mot s6 bién phép trong t6 chitc, quan ly, diéu hanh hoat dong kinh
doanh ctia Cong ty.

Giam sat viéc thwc hién ché d6 ké toan va bao cao tai chinh tai
Cong ty:

¢ Ra soat, thdm dinh va thong nhat y kién d6i vdi cac Bao cdo Tai chinh (“BCTC”)
tong hop va BCTC tru s chinh ndm 2018 ctia BVSC theo Chuin muyc Ké toan va
Ché d9 Keé toan Viét Nam dugc kiém todn bdi Cong ty Kiém toan Ernst&Young Viét
Nam;

¢ C6 y kién d6i voi BCTC tong hgp va BCTC tru s¢ chinh nam 2018 ctia BVSC da
dugc kiém todn bai Ernst&Young véi muc dich tuw vAn cho HPQT Cong ty xem xét
phé duyét;

¢ Xem xét Thu quan ly ndm 2017 cda Cong ty Kiém todn Ernst&Young Viét Nam
(“EY”) va theo ddi tinh hinh thyc hién cda Cong ty.

¢ Kiém tra tinh hgp 1y, hgp phép, tinh trung thye va muc do can trong trong quan
ly, diéu hanh hoat dong kinh doanh; trong t6 chitc cong tac ké toan, thong ké va lap
béo céo tai chinh ctia Cong ty.

Gidam sat cac hoat dong kinh doanh thwong xuyén cua Cong ty

* Thyc hién viéc kiém tra, kiém soat tinh hinh hoat dong kinh doanh ndm 2017 va
6 thang nam 2018 ctia BVSC va dua ra cac kién nghi d6i véi Ban Biéu hanh Cong ty;
+ Kién nghi HPQT, Ban Diéu hanh cac bién phép t6 chirc quan ly, diéu hanh hoat
déng kinh doanh ctia Cong ty;

* Kién nghi HDQT, Ban Piéu hanh ra soat, tang cuong theo doi, quan 1y déi vai cac
khodn cong ng ctia Cong ty;

Phan 5
Ban kiém soat
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Panh gid ctia Ban Kiém sodt vé hoat déng ctia Cong ty trong ndm 2018

Két qua giam sat tinh hinh hoat dong,
két qua kinh doanh cta Cong ty

Nam 2018, Cong ty dd cht dong, linh hoat bam sat dién bién
thi truong dé xay dung nhitng muc tiéu chién lugc va deé ra
nhitng gidi phép, quyét sach kip thoi, dung dan nham duy tri
hoat dong kinh doanh 6n dinh, bén vitng va da hoan thanh
nhirng muc tiéu kinh doanh ndm 2018 da dugc PHDPCD giao,
cu thé nhu sau:

* Tong doanh thu va thu nhap khac nam 2018 dat 548,6 ty
ddng hoan thanh 108,84% muc ké hoach (504 ty dong). Trong
dd, doanh thu da thuc hién la 464,20 ty dong hoan thanh
102,25% muc ké hoach (454 ty dong).

* Lgi nhuan sau thué nam 2018 dat 103,53 ty dong hoan
thanh 77,26% muc ké hoach (134 ty dong). Trong dd, loi
nhuén sau thué da thye hién la 131,65 ty dong vugt 107,91%
so voi mire ké hoach 122 ty dong.

+ Tong tai san tai 31/12/2018 dat 2.927,16 ty dong, tang 728,2
ty dong (twong duwong 33,1%) so vai tai 31/12/2017.

Két qua giam sat viéc thye hién ché
do ké toan, bao cdao tai chinh

Cac BCTC ban nién va cd nam 2018 da dugc trinh bay day dd,
rd rang cac thong tin vé cac sy kién trong nam tai chinh theo
ding Chuan muyc ké todn, Ché do ké toan Viét Nam noi chung
va d6i voi cac cong ty ching khoan néi riéng. Cac BCTC noi
trén da dugc soat xét/kiém todn bdi Cong ty Trach nhiém
Hitu han Ernst & Young Viét Nam va khong c6 y kién ngoai
trir cda kiém toan.

Ban Kiém soat thong nhit y kién vdi cac kiém toan vién doc
lap 1a BCTC nam 2018 ctia Cong ty dd phan anh trung thyc va
hop Ly, trén cac khia canh trong yéu, tinh hinh tai chinh cta
Cong ty tai ngay 31 thang 12 nam 2018 cling nhu két qua hoat
dong kinh doanh, tinh hinh lwu chuyén tién té va tinh hinh
bién dong von chu s& hitu cho nam tai chinh két thuc cung
ngay pht hop véi cdc Chuan muc Ké todn Viét Nam, Ché do
K€ toan doanh nghiép Viét Nam, cdc quy dinh va huéng dan
vé ké toan ap dung cho cong ty chitng khoan, cac quy dinh
phép 1y cd lién quan dén viéc 1ap va trinh bay BCTC.

Két qua giam sat doi véi Hoi dong Quan tri, Ban diéu hanh

Vé hoat dong cua Hoi dong Quan tri
Qua cong tac giam sat, Ban Kiém soat nhan thay:

 DEé trién khai thyc hién thanh cong nghi quyét cia PHDCD
thuong nién ndm 2018 thong qua, HPQT da ludn cht dong
ban sat dién bién thi truong chitng khoén trong nudc, cling
nhu thé gidi va thyc té hoat dong kinh doanh cta Cong ty dé
ban hanh céc nghi quyét, quyét dinh mang tinh chién lugc,
dinh hudng cho hoat dong ctia Ban diéu hanh vai n6 lyc cao
nhat hoan thanh ké hoach kinh doanh 2018.

* HDQT di t6 chitc va duy tri déu dan cac phién hop dinh ky
hang quy, viéc t6 chitc cac phién hop nay dam bao thyc hién
theo dung quy dinh ctia biéu 1é cong ty, Quy ché hop HPQT
va Phép luit. Ngoai ra, HDQT con t6 chitc xin y kién céc thanh
vién HPQT bang van ban dé kip thoi phé duyét, quyét dinh va
chi dao hoat dong kinh doanh cda Cong ty.

» Cac Nghi quyét, Quyét dinh cia HPQT da dat dwgc sy nhat
tri cao clia cac thanh vién HPQT véi muc tiéu vi sy phat trién
bén vitng ctia Cong ty; dong thoi tuan thu dung cac quy dinh
tai Digu 1é Cong ty va cac quy dinh ctia Phap luat c6 lién quan.
* Qua qud trinh gidm sét, Ban Kiém soat thdy rang: HDQT
da hoat dong ding tham quyén va nhiém vu dugc quy dinh
tai Diéu 1é va van ban ndi b cia Cong ty, quy dinh cia Phap
luat; HPQT hoan thanh t6t nhiém vu quan 1y Cong ty; khong
nhan thay diéu gi bat thuong trong cac hoat dong quan tri,
diéu hanh cia HDQT.

Vé hoat dong ctia Ban diéu hanh
Qua cong tac gidm sat, Ban Kiém soat nhan thay:

* Ban diéu hanh 1a nhitng chuyén gia c6 kinh nghiém lau
nam va day dan trong linh chitng khoan. Do d6, Ban diéu
hanh ludn: (i) 1lang nghe tiép can siu y kién cta cac c6 dong,
HDQT, Ban Kiém soat, d6i tc va cdn bo nhan vién trong Cong
ty qua dé thdu hiéu dé diéu hanh hoat dong kinh doanh
Cong ty, sdu sat voi dién bién cla thi trudng ching khoan
trong nudc cling nhu thé gisi va dat hiéu qua cao; (i) no luc
t6i da va quyét tdm cao trong viéc trién khai thye hién thanh
cong cac Nghi quyét cia PHDCD va HDQT Cong ty

* Trong qua trinh diéu hanh hoat ddng kinh doanh, dinh ky
hang thang Ban Piéu hanh Coéng ty da c6 cac bdo cdo vé tinh
hinh hoat dong kinh doanh trong thadng va ké hoach, dinh
hudéng du kién cta thang ti€p theo bao cdo HPQT.

* Ban Diéu hanh da thyc hién cung cap day du cac tai liéu
theo yéu cau ctia BKS d€ phuc vu cong tac kiém tra, giam sat.
* Qua qud trinh gidm sat, Ban Kiém soat thay rang: hoat
déng ctia Ban diéu hanh luon chd dong, linh hoat bam sat
dién bién thi truong dé dé ra nhirng gidi phdp, quyét sach
kip thoi, ding dan va hiéu qua nham duy tri hoat déng kinh
doanh cua Céng ty phat trién 6n dinh va bén vitng; khong
nhan thay diéu gi bat thuong trong cac hoat dong quan tri,
diéu hanh cta Ban biéu hanh Cong ty.
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Panh gia sw phoi hop hoat dong giita Ban Kiém
soat véi HDQT, Ban Diéu hanh va c6 dong

Gitra BKS, HPQT va Ban Diéu hanh Cong ty luén duy tri dwgc moéi quan hé cong
tac, phoi hop chat ché va thong suét trén nguyén tac bdo vé toi da quyén va loi ich
cta c6 dong, Cong ty, ddm bao tuin thu cac quy dinh ctia Phap luat, Diéu 1é va cac
van ban ndi b cda Cong ty vi sy phat trién bén virng cia BVSC.

D6i v6i co dong: Gitra hai ky DHDCD 2018 — 2019, BKS chwa nhan duoc don thuw
yéu cau, khiéu nai cia c6 dong hodc nhém c6 dong co ty 1é s hitu va thoi gian
nadm giit theo quy dinh cda Phap luat va Diéu 1é cong ty.

Thu lao va chi phi hoat dong ctia BKS va tirng Kiém
soat vién nam 2018

Thu lao ctia BKS: Trong nam 2018, cac thanh vién BKS nhan thui lao (trudc thué
TNCN) vdi chi tiét nhu sau:

¢ Trudng BKS: 5 triéu dong/ nguoi/ thang

+ Cac Kiém soat vién: 4 triéu dong/ ngudi/thang

Chi phi hoat déng ctia BKS nam 2018:
Tuan thu quy dinh va quy ché chi tiéu noi b ctia Cong ty.

Ké hoach hoat dong ctia Ban kiém soat giira hai ky
DHDCD thwong nién 2018 - 2019

Trén co s nhiém vu va quyén han cia Ban Kiém soat dugc quy dinh tai Diéu 1é
cobng ty va Phap luat, Ban Kiém soat du kién ké hoach hoat déng gitta 2 ky DHDCD
thudng nién 2018 — 2019 nhu sau:

» Thuc hién t6t cdc nhiém vy va quyén han cia Ban kiém soat theo quy dinh ctia
Phap luéat, biéu 1é cong ty va van ban noi bo clia Cong ty

¢ Thyc hién kiém soat dinh k¥, thye hién chirc ndng gidm sat cong tac quan tri,
diéu hanh ciia HPQT va Ban biéu hanh;

¢ To chitc xem xét thw quan ly ctia Kiém toan ddc 1p va theo doi y kién phan hoi
ctia HPQT, Ban diéu hanh;

¢ Nghién cttu, cap nhat kip thoi cac co ché chinh sach méi ban hanh, gidm sét,
kién nghi sta d6i b6 sung nhitng van dé con chwa phit hgp dé ddm bao tuin tha
day du, kip thoi cac quy dinh cta phap luat.
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Quan tri cong ty Kiém toan noi bo

Kiém toan noi bo
Vai tro ctia Kiém todn noi bé tai BVSC

Trong co cdu t6 chitc ctia hé thong quan tri rui ro tai BVSC, Kiém todn ndi bo
thudc tuyén phong tht th 3 va la co quan tryc thudc Hoi dong quan tri. KINB
c6 nhiém vu thyc hién cac hoat dong kiém tra, danh gia doc lap, tw van mot

cach khéach quan vé sy phu hop va tudn thid cac chinh sach phép luat, diéu 1, Tom lwgc 4 bwdce caa quy trinh kiém todn ndi bg tai BVSC:

cac quyét dinh ctia HPQT, danh gia viéc tuan thd hoat déong kinh doanh doi véi

cac chinh sach va quy trinh noi bd tai BVSC. Ttr 6 nham cai thién cac hoat dong » Lap ké hoach kiém toan:

hiéu qua hon va gia ting gia tri kiém sodt quan trj tai BVSC. Trudc 31/01 hang ndm, KTNB BVSC 14p va gti ké hoach kiém toan

nam trinh HDQT xem xét va phé duyét gom: Diém qua vé tinh hinh

thi truong ching khodn nam trudc, muc tiéu dinh hudng trong

. 2 , A nam cta bd phan, danh gia rai ro, k&€ hoach kiém toan, thoi gian

Quy trinh kiem toan noi bO kiém todn, cac cong viéc khac dy kién trong nam, kién nghi va dé
xuat khéc.

Budc 1: Budc 3: Budc 4: » Thwe hién kiém toan:

KNTB BVSC 1ap chuong trinh ké hoach chi tiét cudc kiém toan va
thong bdo tdi déi twgng dugce kiém toan veé thoi gian thyce hién, cin
cut thuc hién, pham vi thuc hién, phwong phap thyc hién, nhan sy
tham gia, cac yéu cau cung cdp ho so...Trén co sé nay, KTNB tai BVSC
soat, thye hién cac tht nghiém kiém soat, chon mau kiém todn, soat
xét chitng tr trong qud trinh thyc hién kiém todn tt d6 xac dinh
két qua cdc phat hién trong qua trinh kiém todn; hoan tat két thuc
cudc kiém todn.

Lap ké hoach kiém todn Thuc hién kiém todn Lap bdo cdo KTNB Gidm st sau Kiém todn

Théng béo thuc hién khuyén
nghi kiém todn » Lap bao cdo kiém toan ndi bo:

KTNB BVSC thyc hién ldp bdo cdo kiém todn ting cudc kiém todn:
Bao cdo phai trinh bay day da noi dung va két qua kiém toan theo
muc tiéu yéu ciu da dé ra cho tirng cudc kiém toan; dé xuat khuyén
Thuc hién nghi cac bién phap x 1y cac sai sdt, cac gidi phap can thiét dé hoan
thién hé thong KSNB, cdi tién quy trinh nghiép vy, cac co ché chinh
sach ché d6 ctia Nha nuwdc (néu co)...tlr d6 nang cao chat lwgng kiém
soat cho Cong ty va gia tang gia tri quan tri Cong ty.

Lap chuong trinh
kiém todn chi tiét

Pdnh gia ruiro Bdo cdo sobo

Lap ké hoach ndm Thong bdo kiém todn Bdo cdo hoan chinh

Luu trithd so

Phé duyét ké hoach Thuc hién kiém todn S
; . ; . kiem toan

Bao cao sau kiem toan KTNB BVSC thuc hién lap bdo cdo KTNB hang nam: Trudc ngay 31/01
hang nam , KTNB gtti bdo cdo két qua thye hién ké hoach KTNB nam
trudc va ké hoach KTNB nam tiép theo 1én HPQT.

KTNB BVSC thuc hién bdo cdo khdc theo yéu cau tir HDQT phdt sinh
trong nam.

Panh gid lai ké hoach Két thic thuc hién kiém todn

» Giam sat sau kiém toan:

bay la bude cubi cung cia quy trinh KTNB tai BVSC nham dam bao
két qua, dé xuat khuyén nghi... ciia kiém toan dugc st dung dé cai
) tién hoat dong quan ly tai chinh, ké toan va hoat dong kinh doanh
Ké hoach timg cudc khac ctia d6i tugng duogc kiém toan. Trong trudng hop déi twgng
kiém toan khong dua ra cac bién phap chinh sia, hoan thién thi
KTNB phai yéu cau lam rd va bdo cdo cdp c6 thdm quyén xem xét
quyét dinh.
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Panh gia hoat dong KTNB trong nam 2018 Ké hoach KTNB 2019

Trong nam 2018 vira qua, KTNB tai BVSC tiép tuc phoi hgp va trao déi véi bd phan Ghi nhén tir két qua céc cudc kiém toan, ki€m soat ndi bo trong nam 2018; tham
KSNB Cong ty thuc hién céc ky kiém toan dinh ky tai mot s6 phong c6 nghiép vu khdo bao cdo rdi ro hang thang cling bdo cdo quy tir cac cudc hop cia Hoi dong
lién quan tGi cong tadc quan 1y tién, tai sadn clia Khach hang; quan ly tai sdn cda quan ly rdi ro BVSC, KTNB nhén thay cdac rui ro tdc dong dén hoat dong kinh
Cong ty; cac nghiép vu chinh tai Cong ty. Trong qua trinh kiém todn can thiét co doanh ctia BVSC dugc danh gia mtc do thap va trung binh. Tr ddnh gia nay,
sy phoi hop v6i bo phan KSNB 1a dé tranh trung lap vé noi dung va pham vi gitra KTNB du kién xay dung ké hoach KNTB nam 2019 1a tiép tuc nghién cttu va dé
cdc cudc KTNB va KSNB, nham duy tri hoat dong hiéu qua lau dai. Vi phwong phap xudt trién khai cac hoat dong ki€ém toan theo dinh ky, phéi hgp véi BP KSNB dé
thyc hién gitra 2 bd phén c6 nhiéu diém tuwong dong, dong thoi tiét kiém thoi gian x4y dung ké hoach kiém toan cho cdc nam tiép theo, hoan thanh céc céng viéc
lam viéc ctia cac phong nghiép vu trong Cong ty. ma HDQT da giao theo dung ké hoach.

Dudi s chi dao trye tiép ctia Hoi dong quan tri, trong nam 2018 b6 phin kiém toan ndi bd BVSC da hoan thanh:

Cac cudc kiém toan theo ké hoach di deé ra:

STT  Doéi twong ki€m toan No6i dung dwge kiém toan

Cac phong ban dd nhan dé xuat
1 khuyén nghi chinh stra/ stta d6i
trong nam 2017

Ra soat tinh hinh thyc hién cac khuyén nghi ctia kiém toan
noi bo nam 2017

2 Phong bau Tw Kiém toan tudn thu hoat dong tw doanh theo quy ché dau tu.
3 Phong Luu ky; Phong Tai chinh Kétodn  Kiém todn tuin thd nghiép vu Luu Ky tién ctia kKhach hang.
4 Phong Cong Nghé Thong Tin Kiém todn tuan thu quy trinh va quy dinh vé hoat dong

CNTT.

Tham gia cing Phong Tai Chinh Ké todn Cong ty thyc hién
5 Phong Tai chinh Ké toan Chinhanh  kiém tra cong tac Tai chinh va tuan thi mot sé quy trinh tai
Chi nhanh Cong ty

Kiém toan tuan thu trong hoat dong kinh doanh trai phiéu tai

Phong KHTC Tru S&
6 ong ™ Phong KHTC Try S&

Cac bao cao khac:

Béo cdo két qua thuc hién ké hoach KTNB nam 2017 va du kién ké hoach KTNB cho ndm 2018; Bdo cédo
phong chéng riva tién ndm 2017.

Két qua nam 2018 khong ghi nhan sy kién rdi ro hoac vi pham tudn thd nao mang tinh trong yéu déi vai
cdc hoat dong da dugc ki€ém toan. Cong tac tudn tha theo quy trinh va chinh sach phap luat dwgc can bo
nhén vién Cong ty thye hién kha t6t. Cac sai sét trong qua trinh tinh todn déu duogc cdc phong ban nghiép
vu chinh stta sau khi cé y kién ctia Kiém toan noi bo.
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Quan triruiro

B¢ phan QTRR la noi qudn
ly nhitng riii ro tong thé, rii
ro tich tu, dong thoi ciing
la noi hé thong lai nhitng
vdn dé phdt sinh trong qud
trinh hoat dong ctia cong ty
dé nhan dién rui ro nham
dwa ra cdc bién phdp qudn
tri phut hop.

B6 phan QTRR chinh 1a tuyén phong thu thi 2 trong hé thong QTRR clia BVSC va
phoi hgp chat ché véi KTNB ( thudc tuyén phong thd thi 3). BO phan QTRR tai
BVSC chiu trach nhiém nhan téng hop cac bédo cdo vé théng tin rdi ro tir cic phong
nghiép vu trong Céng ty, nhan cac thong tin danh gia tr cac bao cdo cia bo phan
KSNB nham nhén dién, danh gia, dua ra dé xudt cting nhu téng hgp cac y kién dé
xudt vé nhirng gidi phap cho cac van deé lién quan dé Tong giam doc quyét dinh, x&
ly. Pinh ky, Cong ty tién hanh nhém hop nham danh gia lai cac van dé phat sinh
trong ky, danh gia tinh hiéu qua ctia hoat dong QTRR qua dé dwa ra nhitng giai
phéap, cling nhu ké hoach hanh dong lién quan dén QTRR cua toan cong ty trong
Ky t6i.

DEé quan tri rai ro, BVSC da xay dung chinh sach rdi ro hang ndm phu hop véi
khéu vi rti ro ctia Cong ty. BVSC da xac dinh khau vi rti ro cia Cong ty dé la chap
nhan rii ro & mc thap va trung binh. Mtc trung binh ma BVSC chap nhén la do
hoat dong kinh doanh ctia Céng ty chiu tdc ddng bdi tinh bién dong dac thu cta
thi truong chitng khodn. Cac loai rdi ro BVSC nhan dién va chti dong quan tri gom
6 rti ro chinh la: ridi ro tin dung, rdi ro thi trudng, rii ro thanh khodn, rti ro hoat
dong, rai ro phap ly va rii ro danh tiéng. Va do tinh bién dong ddc thu cda thi
treong chirng khoan nén phuong phap xac dinh rii ro dé quan tri rai ro tai BVSC
theo tiéu chi dinh lwgng va dinh tinh, hodc két hgp ca hai phwong phap nham xac
dinh tan suat xay ra va muc d6 rdi ro xay ra.

Rui ro thi treong
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Phwong phap xac dinh:

e Phwong phdp trao doéi, thao ludn, danh gia va bdo cdo da chiéu giita cac
phong nghiép vu cd lién quan dé danh gia vé bién dong cda nhan t6 rai ro chung
(rdi ro hé théng) cta rui ro thi treong nhu: 1ai suat trén thi truong ngan hang; chi
s6 Vnindex; muc tang truédng GDP; ...Nhitng rai ro hé thong can duwgc xac dinh
trude khi tién hanh cac budc tiép theo dé xac dinh rui ro.

e Phwong phdp theo déi va phan tich thwong xuyén ap dung véi nhitng khoan
dau tu cu thé (rdi ro phi hé théng) nhu: Lai sudt twong wng vai cac ky han tai tirng
ngan hang; Bién dong veé gia co phiéu; Tinh hinh hoat dong va tai chinh ctia doanh
nghiép. C6 thé st dung mot hodc mot s6 cdc mo hinh phéan tich: SWOT, cong thuc
Dupont, mo6 hinh PESTEL... dé xac dinh rdi ro cu thé doi voi tai sdn ma BVSC c6 y
dinh dau tu.

Nhén dién va bién phap quan tri:

Rui ro thi tredng 1a rdi ro lam thay doéi cac gia tri tai san hay trach nhiém cta BVSC
theo chiéu hudng bat 1gi. Rui ro thi truong xuat phat tir nhitng khoan dau tw ma loi
nhuan tr khodn dau tu dé khong dugc nhu ky vong ban dau do nhitng bién dong
cta thi treong. Rui ro thi truong bao gom rui ro lién quan dén bién dong vé gia co
phiéu, 1ai suat tién gii.

Rui ro gia co phiéu

Rui ro nay dnh hudng truc tiép téi két qua kinh doanh ctia Cong ty thong qua viéc
trich 14p dy phong danh muc dau tw c6 phiéu. Bén canh tuan thd chit ché theo
han me ridi ro ap dung véi hoat dong dau tw do HPQT phé duyét thi Cong ty con
chu trong vao phan tich cdc yéu t co ban va kj thuat khéc khi lya chon c6 phiéu
dau tu.

Cong cu danh gia rai ro ma BVSC st dung 1a phan tich kich ban (scenario analysis)
va tinh todn VAR. Bang viéc dua ra cac kich ban diéu kién thi truong khac nhau,
danh muc dau tw c6 phiéu dugc danh gia, lwgng héa nhirng mitc do cda rui ro thi
truong cling nhu sy tac dong ctia nhitng rii ro nay tgi két qua kinh doanh ctia cong
ty mot cach chd dong dinh ky:.

Ri ro 13i suat

Rui ro 1ai suat la rdi ro dwgc nhan dién cé &nh huwdng truc tiép téi hoat dong dau
tu tién gii c6 ky han va dau tu trdi phiéu ctia BVSC. Vi dau tu trai phiéu, ri ro 1ai
sudt dugc danh gia & mic thap do trai phiéu cia Cong ty duwgc ndm giit t6i khi ddo
han. V6i dau tu tién gti, dé nhdm giam tac dong ctia bién doéng 1ai suit 1én danh
muc tién g thi trong nam 2018 Cong ty da cht dong co cdu lai tién gti cho khoan
dau tu nay. Két qua 1la nam 2018, cong ty khong gap phai sy kién rdi ro 1ai suat nao
¢6 anh hudng téi ké hoach cling nhu két qua dau tu.
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Rui ro tin dung

Chwong 02
Quan tri cong ty

02

Phwong phap xac dinh

Rui ro tin dung dugc nhan dién theo tirng doéi tac va tirtng danh muc cong ng, thé
hién mot s6 nghiép vu dugc danh gia c6 tiém an ridi ro thanh toan nhw rii ro tin
dung trong nghiép vu giao dich ky quy (danh gid nang lyc tai chinh muc do tin
nhiém cta khach hang dugc st dung tiéu chi dinh lwgng nhu gia tri TS rong, thoi
gian va gid tri GD trudc do, ty 1& ky quy thuc té cia mon vay...va cac tiéu chi dinh
tinh b6 sung khac nhw danh gid titm nang vé moi quan hé, kha nang tai chinh cta
khéach hang...); Nhu rti ro tin dung trong nghiép vu dau tu trai phiéu (danh gia cac
tiéu chi tai chinh cling nhu chi phi tai chinh cda t6 chirc phat hanh nhw phéan tich,
du bédo vé dong tién cia doanh nghiép dé danh gia kha nang tra goc va 1ai khi dén
han; Ty 1é tong gia tri TSPB so voi Tong gid tri trai phiéu phat hanh)....

Nhan dién va bién phap quan tri

bay la rti ro duge nhan dién c6 nguyén nhan gay ra nhitng ton that/thiét hai néu
déi tac ctia BVSC khong thye hién nghia vu thanh todn, chi trd hodc thuc hién
nhitng nghia vu nay chdm so v6i thoi gian da quy dinh. Tai BVSC, rii ro tin dung cé
kha nang gay dnh hudng tdi cac hoat dong: dau tw tién gi cé ky han, dau tu trai
phiéu va hoat dong giao dich ky quy.

DE phong nglra, BVSC da nhan dién, dwa ra cac bién phéap qudn trj rti ro d6i vdi cac
hoat dong ma rii ro tinh dung c6 kha nang gy anh hudng téi. Cu thé:

Poi voi hoat dong tién giri cé ky han:

BVSC tuan thti theo Han miic tién g/ han miic rii ro tin dung ma HDQT phé duyét hang
nam. Bén canh do, BVSC ciing Iya chon cac ngan hang doi tadc dugc x€p hang tin dung tot
theo danh gia xép hang ctia Cong ty Me (Tap doan Bao Viét).

Doi voi hoat dong dau tw trai phiéu:

Bao gom ca trdi phiéu Chinh pht va trai phiéu Doanh nghiép, BVSC thuc hién quan
tri rdi ro trén nguyén tic tudn thd cac han mic dau tw do Hoi dong quan tri quy
dinh. Mé&i quyét dinh dau tw déu dugc dua ra sau khi thue hién ddnh gia cén trong
va k§ ludng vé mirc do tin nhiém va rdi ro vé kha nang thanh todn ctia T6 chuc
phét hanh. Doi véi trai phi€u doanh nghiép, ngoai danh gia vé kha nang va tin
nhiém vé tai chinh, trai phiéu doanh nghiép dugc ddm bdo bang tai san bao ddm
va cong ty da cé chinh sach cu thé vé viéc x& 1y tai san dam bao trong truong hop
phai d6i dién vdi rui ro thanh todn ctia T6 chite phat hanh (trdi chd).

Phan 7
Quan tri rai ro

Rui ro thanh khoan
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Doi voi hoat ddng giao dich ky quy:
Cong ty ti€p tuc duy tri cac chinh sach quan tri da dugc chitng minh 1a hiéu qua
sau mot thoi gian dai 4p dung. b6 la:

* Danh gia tin nhiém va xép loai khach hang dé cap han mtc ky quy phu hop véi
kha nang tai chinh, tai sdn ky qu§ ctia khach hang. Binh ky thye hién ra sodt nhém
cdc khach hang c6 ddu hiéu rdi ro tich ty, tudn tha theo han mic rai ro ma BVSC
da ban hanh.

* Luya chon Danh muc chitng khoan dugec vay ky quy tuan thi Quyét dinh 87/2017/
QD-UBCK ngay 25/01/2017 ctia Uy ban chiing khoan Nha nuéc vé Giao dich ky quy
va danh sach cac c6 phiéu dugc giao dich ky quy theo thong bao ctia Uy ban chiing
khoan Nha nudc va cac S& Giao dich ching khodn. Thuong xuyén cap nhat thong
tin c6 phiéu tir cdc S& dé sém nhan dién va dua ra canh bdo sém cac ma c6 diu
hiéu mat thanh khodn, gidm gia kéo dai; cdc ma bi hai S& loai khdi danh muc cho
vay ky quy.

* Xay dung b ty 1& ky qu§ an toan, tir d6 tuan thu cong tac theo ddi goi b6 sung

ky qui dé sém canh béo tdi khach hang vé tinh trang mén vay va x& 1y TSPB bao
toan von cho Cong ty trong qua trinh cho vay ky quy.

03

Phwong phap xac dinh

Rui ro thanh khoan dugc xac dinh thong qua danh gid tinh hinh tai chinh cta
doanh nghiép va trién vong kinh doanh. Ngoai ra can do luong tinh thanh khoan
va kiém tra sy bién dong vé gia, khai lugng giao dich ctia chitng khoan so vdi thi
truong trong thoi gian it nhat 1a 3 thang gan nhat.

Nhén dién va bién phap quan tri

Rui ro thanh khodn 1a rdi ro xay ra khi BVSC khong thé thanh toan céc nghia vu tai
chinh dén han hodc khong thé chuyén déi cac cong cu tai chinh thanh tién mat voi
mitc gia hgp 1y trong ngan han do thiéu hut thanh khodn trén thi truong hay thiéu
tai san dé thyc hién cac nghia vu thanh todn, chi trd cho khach hang.

Vi BVSC thi day 1a rdi ro dugc danh gia & muc do rat thdp do Cong ty thyc hién
viéc quan ly tach bach tién gti cda nha dau tw. BVSC ludn thyc hién day da chinh
xac cac nghia vu thanh todn cho VSD, S& GD va cac Khach hang GDCK. Néu tiéu
chi An toan tai chinh 1a mot phong vii biéu cho kha ning thanh khoan cda Cong ty
chitng khodn thi tai BVSC trong nam 2018, ty 1é nay tiép tuc dat mic trung binh ctia
ca nam trén 700%, vuot xa ty 1é quy dinh 180% ctia UBCK Nha nuéc.
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Phwong phap xac dinh

Phwong phap xac dinh rii ro dwa vao muc tiéu:

Can xem xét nhitng yéu t6 (nhan td) khién BVSC c6 kha nang khong dat duwgc muc
tiéu (k€ hoach) kinh doanh trong hoat dong moi giéi va nghiép vu ngan hang dau
tw: nhu trinh dé chuyén mon cta can bd méi gidi, can b Tw van; cap nhat san
pham va chat lvgng cac goi dich vy; kha nang xay ra sy kién va chd dong xay dung
kich béan sy c6 d€ c6 bién phap x 1y hiéu qua vé 16i hé théng, 16i duong truyeén, 16i
ky thuat khac trong hé thong CNTT...

Phwong phap xac dinh rii ro dwa vao tinh huéng:

Phuong phap nay can dat ra gia thiét vé tinh hudéng co thé xay ra trong thyc té, tir
dd xem xét cac phuong tién ki thuat, nang lyc can b trong cac phong cé thé xui 1y
hodc gidi quyét nhitng ton dong nay hay khong.

Phwong phap xac dinh rai ro dwa vao kinh nghiém va tién 1é:

Trong mot so tinh huoéng da tirng xay ra trong qud kht, can dya vao kinh nghiém
va tién 1é d4 x4y ra dé nhan dién va danh gia cdc rui ro. Cac bién phéap da tirng ap
dung trong qua khit cin dugc phéan tich ki ludng, néu la giai phap hop 1y c6 thé coi
la tién 1é dé ap dung cho cdc rudi ro twong ty vé sau.

Phwong phap hén hgp dé xac dinh rii ro:

Phuong phap nay dp dung két hgp nhiéu phwong phap & trén nham nhén dién
nhitng rdi ro tiém &n, kha nang xdy ra cling nhu mac do tac dong. Bién phap hén
hop dugc sit dung thong qua viéc tién hanh ra soat dinh ky hang nam tai tat ca cac
bo phan nghiép vu béi KSNB va QTRR. Qua viéc tién hanh ra soat vé quy trinh, quy
ché, chitc nang nhiém vu va tinh tuan thid cé thé danh gia dugc nhitng rui ro tiem
an. Ngoaira cd thé két hop viéc danh gia rui ro qua muc tiéu, nhiém vy phong ciing
nhu c6 thé dua ra cdc tinh huéng va xem xét phwong an xt Iy khi phat sinh bién
c6 khong luong trudec.

Nhan dién va bién phap quan tri

Rui ro hoat dong la rui ro gay ra ton thit c6 nguyén nhan tr quy trinh, hé thong
hay nhén vién trong ndi by Cong ty van hanh khong dung, co tinh lam sai hoac do
cac nguyén nhan khach quan t bén ngoai dem lai.

Tai BVSC, rdi ro hoat dong dugc danh gia & mirc do thap va dugc quan tri theo 4
loai rti ro bao gom rdi ro bao cdo va kiém soat tai chinh; rai ro con ngudi; rai ro
quy trinh/th tuc va rui ro hé thong cong nghé thong tin.

Phan 7
Quan tri rai ro

Rui ro phap ly

Rui ro danh tiéng
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Phwong phap xac dinh

Thong qua viéc phéi hgp gitta b phan QTRR, Phap ché, Kiém soat ndi b va cac phong
ban khéc; 1ap danh sach tuan thi theo quy dinh ctia phédp luat; phan tich cac sai pham
va duc két kinh nghiém.

Nhan dién va bién phap quan tri

Rdi ro phap 1y dugc nhan dién la rai ro phat sinh tir viéc khong tudn tha cac quy
dinh phap 1y lién quan dén hoat dong kinh doanh, va tir viéc hiy bé hgp dong do hgp
dong bat hop phéap, vugt qua quyén han, thiéu sét cac diéu khodn hoac chwa hoan
thién cdc tiéu chuan, hodc do cdc nguyén nhan khac.

Rui ro phép ly tai BVSC dugc danh gid & mic do trung binh thdp. BVSC trién khai
cong tac kiém soat rui ro phap ly dugc thyc hién dong bo tir viéc co cdu to chitc khoa
hoc, phan quyén va trach nhiém rd rang tlr vi tri tir 1anh dao cap cao tdi cac vi tri cap
trung va cdp nhan vién thyc hién. Cong ty da thanh lap Phong Phéap ché v6i nhan sy
c6 bang cdp luat su thyc hién chitc nang tu van phap luat, trg gitp phéap ly cho Ban
Toéng Giam déc va cac phong ban nghiép vu.

Moi quy trinh huéng dan tdc nghiép noi bo trong cong ty hay céc hgp dong/thoa
thudn vadi khach hang, d6i tac déu dugc Phong Phap ché xem xét dé dam bao tinh
tuan thu phép luat hién hanh nham gidm thiéu rdi ro phap 1y khi thyc hién. Ngoai
ra, Phong Phap ché con thyc hién cdng tac cap nhat van ban phép luat thuong xuyén
v6i muc dich ddm bao kién thire phap luat dugc truyén tai t6i ting thanh vién trong
cong ty, tir d6 moi thanh vién cé nhan thitc va y thitc hon vé tuan tht phap luat trong
cac hoat dong thudng ngay.

Phwong phap xac dinh

Rui ro danh tiéng c6 thé xay ra tr sy kién rii ro cia cdc rai ro khac ddc biét 1a rii ro
hoat déng, rui ro phap 1y nhu viéc can b lam sai quy trinh, vi pham dao dtc nghé
nghiép din dén viéc khach hang kién tung, can bo vi pham phap luat; viéc khong
bdo mat thong tin noi by, tir viéc phat ngén mat kiém soat gy dnh hudng dén uy
tin doanh nghiép, tir viéc khéng tudn thud cac quy dinh vé cong bo thong tin ( cham,
khong day du, kip thoi...)...

Nhan dién va bién phap quan tri

Ruiro danh tiéng la rdi ro xay ra khi Céng ty gap phai nhitng tdc dong bén ngoai hoac
bén trong gy ton hai dén hinh anh, thwong hiéu. Ri ro danh tiéng dugc danh gia &
murc do thap tai BVSC. Mac du vay, Cong ty ludn cht dong trong viéc phong ngira rui
ro nay théng qua viéc khong ngirng nang cao chat lwgng dich vu khach hang, hoan
thién b may t6 chitc, mdi trudng lam viéc chuyén nghiép, xay dung moéi quan hé tét
v6i khach hang, c6 déng va doi tac, dao tao nang cao nhan thirc ctia ngudi lao dong vé
dao dic nghé nghiép. Cong ty xay dyng chién lugce phat trién bén virng nhw mot cach
thitc phong nglra nhitng rui ro tiém an cho danh tiéng cda Cong ty.
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Quy trinh quan tri rui ro dwgc so d6 héa nhw sau

Thiét 1dp bdi cdnh tirnhdn té bén trong va bén
ngoai BVSC

Thiét 1dp tinh hudng

Nhiimg néi dung cdn quan tdm

Xem xét cac nguon gdy rui ro

Nhan dang,

Xdc dinh riiro Xdc dinh va dién gidi rui ro dugc nhan dién

Phan tich va do ludng vé rii ro

Do luong,
phdn tich ruiro

Danh gid vé tan sudt

hdu qua cua ruiro, so gdy raruiro, so sanh

sanh véi bang do mikc v6i bang do luong tan
doriiro sudt riiro

Panh gia ve mic do

Két hop cac két qua dé so sanh véi nguéng chiu rii ro. Co

Phan 7
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Xem xét rui ro cé chap nhdan duoc?

Gan d6i tuong chiu trach nhiém vé rii ro

Xtrly ruiro

Xdy dung phuong dn xw 1y ruiiro

So sanh vdi nguong chap nhan rii ro hodc theo y kién
cua Tong Giam Pac, c6 chap nhan duoc khong ?

v co

\/

Thuc thi k& hoach xit 1y rti ro

\4

Hé thong cong
tac Giam sat va
Bdo cdo rui ro gui
Téng Gidam Péc

Luu trir ho so.
Giam sat hdng
ngay hodc dinh ky
tuy thudc vao tinh
chdt sukién ciia
nghiép vu chiu rui
ro tiem an

Luu trit ho so. Gidm
sat va bdo cdo ket
qua xu ly ruiro
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» Thiét 1ap tinh hudng: Dugc xy dyng nham xac dinh cac thong s6 co ban
cho viéc quan tri rti ro, thiét 1ap pham vi cling nhu tiéu chudn phuc vu cho
qua trinh danh gi4, do lwong ridi ro. Cac tinh hudng dugc thiét 1ap thong
qua cac ngudn dir liéu khac nhau, vi du nhu: Khi c6 thay déi chién lugc
kinh doanh, thay d6i chinh sach ctia co quan quan 1y, khi xy dyng nghiép
vy/sdn pham dich vu méi hodc dya trén cdc khuyén nghi cta kiém toan
dodc lap, kiém toan- kiém soat ndi b hay cac co quan quan ly nha nudc...

» Xac dinh rii ro: La hoat ddng nhan dién va ghi lai rdi ro, trong d6 phai
néu dugc t6i thiéu 3 ndi dung chinh: Nguoén géc riii ro; Dién gidi riii ro; Poi
tuong bi tdc dong béi riii ro va Chil s hitu rii ro.

» Do lwong rai ro: Duge thyc hién thong qua cdc phuong phap dinh tinh
hodc dinh luvgng, hodc két hgp cd hai phwong phap nham xac dinh tan sudt
sdy ra va muc do cta rui ro. Han muc rai ro duwgc HDQT phé duyét hang
nam con la mot tiéu chi dé két hop danh gia vé cap do rai ro cda sy kién.
(tai BVSC dp dung 3 cdp d¢ riiro: Ruiro cao; Rui ro 6 ngudng canh bdo; Riii
ro chdp nhdn dugc).

» X ly rai ro: Viéc xtt 1y rti ro dugc thyc hién theo cac phuwong an chinh
gom: Chdp nhan rai ro; Tranh rai ro; Gidm thiéu rui ro hodc Chia sé rui
ro. Viéc 4p dung bién phap nao phu thudc va mic do cta sy kién rdi ro da
dugc do luwong 6 bude trén cling nhu cadn nhéc gitra chi phi va hiéu qud cda
cac bién phap x& 1y rdi ro do.

Cong tac gidm sat han mic rdi ro va bao cdo ridi ro dugc thue hién hang ngay hoac
dinh ky thang, quy tuy thudc vao tinh chat ciia mdi loai sy kién rai ro cda tirng ng-
hiép vu trong céng ty. Muc tiéu ctia giam sat va bao cdo nham dam bdo trang théi cia
rdi ro luén nam trong ngudng chap nhan. Néu nhu c6 sy kién roi vao ngudng canh
béo, b phan QTRR sé phoi hgp véi phong nghiép vu hoac chii s¢ hitu rii ro dé dua
ra ké hoach hanh déng dé dua trang théi rai ro vé ngudng an toan.
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banh gia hoat dong QTRR trong nam 2018

V6inén tang hé thong chinh sach, quy trinh QTRR dd dugc chudn hda va cap nhat
ban hanh lai hang nam, céng tdc QTRR tai BVSC trong nam 2018 tiép tuc dugc
thye hién nghiém tic, mang lai hiéu qua tot trong viéc nhan dién, phong ngira
rti ro tai cdc phong ban nghiép vu cta cong ty. Két qua nhéan dién, danh gia do
luwong, bién phap phong ngtra va xt ly rdi ro dugc thong bao dén cac trudng bo
phén c6 lién quan dé x& 1y kip thoi nhdm gidm thiéu cac ridi ro tiém an. Cac hoat
dong dugc trién khai bao gom:

Thwc hién cac bao cao QTRR

Phan 7
Quan tri rai ro

Nhan dién, danh gia va ra soat rii ro

DPang ky rui ro va cap nhat

ho so ruiro

Dao tao ndi bd vé quan tri rai ro

Khéa hoc vé quan tri

ruiro IT
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Cac phong nghiép vu phoi hgp véi BP QTRR thuc hién ra soat, danh gia
mwrc do rai ro va cap nhat sy kién rti ro dinh ky. T d6 lam co s dé cap
nhat ho so rii ro va dua ra cac bién phap quan tri cing nhu phuwong an
x0 ly rdi ro. Hoat dong dugc lam dinh ky hang nam nén giap BVSC gidm
dang ké rui ro mang tinh hé thong.

Cong ty da t6 chitzc khda hoc nham ting cwong nhan thicc ctia Can bo IT
—1a nguoi tac nghiép va tang cuong kién thirc cho cadn bo Quan tri rdi ro
trong viéc trién khai cong tac quan tri rui ro tai BVSC.

Hoat dong

Mo ta

Bao cdo Thang

¢ Bdo cdo dugc gt t¢i Ban TGD dé bdo cdo vé 5 loai rdi ro dugc nhan dién, do lvong, danh gia
trong thang. Pong thoi bdo cdo con cdp nhat tién do thuc hién bién phap quan tri da duwoc Hoi
dong QLRR chi dao trong cac ky hop quy trude d6, ddm bao cac rii ro di duge hudng dan xi ly
phu hgp va kip thoi.

+ Béo cdo chuyén biét vé rii ro tich tu trong dich vu Ky quy. Bdo cdo dua ra cac thong tin ho trg
ban TGD danh gia vé tinh chat tap trung trén phuong dién du ng va room ky quy dang st dung
cling nhu lam tién dé danh gia va diéu chinh danh muc cho vay ky quf thang tiép theo.

Bao cdo Quy

Bao céo toan dién veé cac rii ro trong yéu dién ra trong Quy. Bo cdo Quy dugc trinh bay trudc Hoi
Dong QLRR ctia BVSC dé trao d6i, phén tich va dua ra cac bién phéap quan tri kip thoi hiéu qua.

B4o c4do Ban nién

Béo cdo QTRR 6 thang dau va 6 thang cu6i nam 2018 dwgc g tdi UBCKNN. Bdo cdo da chi tiét vé
cdc rui ro tdc dong dén hoat dong ctia BVSC, vé viéc tuan thd han mitc ridi ro, thong ké sé luwgng
nhan sy, ddnh gia tinh hinh bién dong tang trwdng kinh doanh ctia BVSC...

Bao cao nam

Bdo cdo thyc hién chinh sdch rdi ro nam 2017 va ban hanh chinh sach rdi ro nam 2018 gui téi
UBCK. Béo cédo da tém lugc cong tac QTRR ma BVSC da lam trong nam 2017 va dinh hwéng trién
khai QTRR sé& thyc hién tai BVSC trong nam 2018.

Ra soat, cap nhat van ban chinh sach rai ro

Cap nhat Han mic rdi ro

¢ HMRR 2019 dugc cap nhat phu hop voi nhitng thay doi trong Quy ché

2019 dau tu dugc HPQT thong qua va nhitng han mce trong luét dinh.

¢ HMRR 2019 cap nhat thay d6i vé han mwc cho vay margin, han muc

giao dich intraday trai phiéu doanh nghiép va trai phiéu ngan hang.

BVSC khong xay ra sw kién rui ro trong nam 2018:

Céc han muc rui ro dugc ddm bao tuan thi. BVSC ciing khong dé xay ra sy c6 hodc bi x phat bai cac co
quan chitc ndng. Vi nhirng né luc trén, BVSC da duy tri dugc vi thé 1a mot trong nhirng Cong ty ching
khodn tuan thu t6t nhat tai TTCK Viét Nam. Diéu nay giap BVSC gia ting dugc niém tin tir c6 dong, khach
hang va cac co quan quan ly.

Mot s6 dinh hwédng hoat ddng QTRR 2019

Trong ndm 2019 BP QTRR tiép tuc trién khai Chinh sach rai ro va Han muc rdi ro da dugc HDQT phé
duyét cho nam hoat déng 2019. Tiép tuc thyc hién cdc hoat dong dinh ky thuong xuyén phuc vu cong
tac diéu hanh cda Ban TGD.

Cong tac dao tao vé QTRR sé la mot ndi dung dugce chid trong trong nam 2019. Bang viéc t6 chic cac
chuong trinh dao ndi bo nhim nang cao nhan thitc vé QTRR cho ngudi lao dong néi chung trong Cong
ty, BP QTRR sé tham gia cac khda dao tao va nghién cttu sdn pham dich vu méila nhitng hoat dong cong
ty chd trong dé sém danh gid va nhin dién cac rii ro tiém an, dé xudt xay dyng chot chidn rui ro, han
mutc rii ro cho sdn pham dich vu mdi nay khi céng ty trién khai.
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Cac giao dich, thu lao va
cac khoan lgi ich cua HDQT,
ban Kiém soat va ban Tong giam doc

Luong, Thuéng, Thi lao ctia Hi dong Quan tri, Ban Téng Giam ddc,
Ban Kiém sodt va Thu ky Cong ty ndm 2018

Nguyén tac chi tra lwong, thwdng, thu lao:
Doi v6i Hoi ddng quan tri, Ban Kiém soat va Thw ky Cong ty:

¢ Viéc chi trd thu lao cho cdc Thanh vién HPQT, Ban Kiém soat va Thu ky Cong ty tuan thid theo quy dinh tai Biéu 6 Nghi
quyét s6 01/2018/NQ-DPHDCD ngay 05/06/2018 ctia Pai hoi dong c6 déng thuwdng nién nam 2018.

¢ Viéc chi thwdng cho cac Thanh vién HPQT, Ban Kiém soat va Thu ky Cong ty dugc Pai hoi dong c6 dong thudng nién nam
2018 phé duyét tai biéu 5 Nghi quyét s6 01/2018/NQ-DHDCD ngay 05/06/2018 theo ty 1é 1% Lgi nhudn sau thué dugc phép
phéan phai .

Doi v6i Ban Tong Giam déc & cac can bo quan 1y khac:

Viéc chi trd lwong thudng duge thue hién theo quy ché tién lwong va dya trén két qua kinh doanh cing nhu danh gid hiéu qua lam
viéc clia ting can b trong nam.

Mirc lwong, thwong, thu lao da thwe hién trong nam 2018:

D6i véi Thu nhéap ctia Hoi dong quan tri, Ban Kiém soat va Thu ky Cong ty:

Mitc chi tra thu lao:
Miec thil lao ¢ Tong muc thu lae da chi tra trong ndm
SIT  Chicdanh (trwéc thué TNCN) 2018: 616.000.000 dong
L s ¢ Thudng hiéu qua nam 2017 tir ngudn
1 Chi tich HDQT 7.000.000d/ngudi/thédng i nhuéngsau ﬂ?ué, theo phé duyétgléﬁa
3 Thanh vién HDQT 5.000.000d/ngudi/thang E}ﬁﬁﬁfﬁ%ﬁiﬁﬁlﬁyﬁiﬁ o
4 Truéng Ban kiém soét 5.000.000d/ngudi/thang Congty : 1.131.476.647 dong
5 Thanh vién Ban kiém soat 4.000.000d/ngudi/thang * Tong thu nhép cta céc thanh vién Hoi
dong quan tri, Ban Kiém soat va thu ky
6 Thu ky Cong ty 4.000.000d/ngudi/thang Cong ty: 1.747.476.647 dong

Doi v6i Thu nhdp cia Ban Tong Gidm doc & cac can bd quan ly khac:

Tong thu nhdp bao gobm lwong chi trd hang
¢ Tong thu nhap cia Ban Tong Gidm doc trong ndm 2018: 6.993.208.510 déng thdng, tién thudng dua trén két qud kinh doanh
¢ Tong thunhdp clia cdc can bd quan 1y khac (khong bao gom Ban Téng Gidm va ddnh gid hiéu qua lam viéc ciia cdc nam 2017
déc) trong nam 2018: 35.540.681.135 dong & 2018 va mét s6 khodn phiic loi tir nguoén quy

phiic loi ctia Cong ty phdt sinh trong ndm 2018

Phan 8

Cac giao dich, thu lao va cac khoan lgi ich ciia HPQT, ban Ki€ém soat va ban Tong giam déc 7 7

Cac khoan loi ich khac cua Hoi
dong Quan tri, Ban Tong Giam dac,
Ban Kiém soat, Thw ky Cong ty, Cac
can bo quan ly khac:

Ché do bao hiém:

+ Cac thanh vién HPQT khong diéu hanh va Ban Kiém soat:
Hién nay, cac thanh vién déu lam viéc theo hinh thitc kiém
nhiém nén huwdng cac ché do bao hiém tai don vi cong tac.

* Thanh vién HPQT diéu hanh, Ban Tong Giam déc, Thu ky
Cong ty va cac can bd quan ly khac: dugc tham gia cac ché do
bao hiém theo chinh séch clia Cong ty bao gom:

» Bao hiém x4 hoi, bdo hiém y t&, bao hiém that nghiép:
Thuc hién theo quy dinh ctia Phéap luat va theo muc
lwong quy dinh tai thang bang luwong ctia Cong ty

» Bado hiém suc khée toan dién (HeathCare): P6i véi
cac chitc danh HPQT diéu hanh, Ban Tong Giam doc
dugc ap dung theo chwong trinh bao hiém cé muc boi
thuong t6i da la 5,2 ty déng/ngudi va duge bao lanh
toan bo chi phi khdm chtta bénh phat sinh trén pham
vi toan cau. Dai véi cac can bo quan ly khac duge ap
dung chuong trinh bdo hiém cé mitc boi thwong téi da
1a 1,05 ty dong/ngudi, dwgce bdo lanh chi phi kham chita
bénh trén pham vi khu vye chau A - Thai Binh Duong.

» Bao hiém Nhan tho: Cong ty thyc hién chinh sach bao
hiém nhan tho An hudng dién vién cho can bd.

» Bdao hiém cédc bénh ung thu (K - care): D6i voi cac chic
danh HDPQT diéu hanh, Ban Téng Giam doc dugc ap
dung theo chuwong trinh cao nhat véi muc bdo hiém
toi da la 1,17 ty dong/ngudi, d6i véi cac can bo quan ly
khac duge ap dung theo chwong trinh c6 muc bdo hiém
t6i da 1a 585 triéu dong/nguoi.

Ché dd kham sirc khée dinh ky hang nam:

+ Cdac thanh vién HPQT khong diéu hanh va Ban Kiém sodt:
Thyc hién theo chuwong trinh kham sirc khde dinh ky hang
nam tai don vi cong tac.

« Thanh vién HPQT diéu hanh, Ban Téng Giam ddc, Thu ky
Cong ty va cac cdn b quan ly khac: Thye hién kham stcc khde
dinh ky hang ndm tai bénh vién chat lwgng cao, uy tin tai
Viét Nam va dugc thanh todn toan bo chi phi kham phét sinh
thuc té.

Ché do st dung 6 to:

 Céc thanh vién HPQT, Ban Tong Giam ddc, Ban Kiém soat
va Thu ky Cong ty dugc st dung xe 6 t6 cda Cong ty dé thuc
hién coéng tac quan ly, dieu hanh, kiém tra, gidm sat hoat dong
cta Cong ty.

 Trong truong hgp Cong ty khong thé bé tri duge xe 6 to, cac
thanh vién HDQT, Ban Téng Gidm ddc, BKS, Thu ky Cong ty c6
thé st dung thé taxi, dich vu dua dén va dugc thanh todn toan
b chi phi theo phat sinh thyce té va han muc quy dinh.

+ Thanh vién Ban Téng Gidm doc khong st dung xe 6 to cda
Cong ty ma st dung xe 6 td cd nhan s& dugc hd tro phi xang xe
theo thyc té voi mite t6i da 3.000.000 dong/ thang do6i vai Tong
Giam ddc va 2.500.000 dong/ thang d6i véi Pho Téng Giam doc.

Ché dd st dung dién thoai:

 Cdc thanh vién HPQT khong diéu hanh va Ban Kiém sodt:
buogc hudng cac ché do st dung dién thoai tai don vi cong tac.
« Thanh vién HPQT diéu hanh, Ban Téng Giam ddc: dugc
thanh todn cudc phi dién thoai hang thang theo muc t6i da
1.500.000 dong/thang d6i voi Téng Giam ddc va 1.200.000
dong/ thang doi voi Phé Tong Giam déc. Trong truong hop di
cong tac nudc ngoai, cwdc phi dién thoai sé dugc thanh toan
theo phat sinh thyc té dugc Tong Gidm ddc phé duyét.

* Thu ky Cong ty: dugc thanh todn cuwéi phi dién thoai hang
thang theo muc t6i da 300.000 dong/thdng. Néu thu ky Cong
ty kiém nhiém cac chitc danh khac dwogc ho trg cude phi dién
thoai thi dugc mic hé trg cia chire danh cao nhat.

Ché d0 cong tac phi:

+ Cdc thanh vién HPQT va Ban Téng Giam ddc: dugc thanh
todn cac chi phi vé mdy bay, khach san theo thyc té phat sinh;
cong tac phi thanh toan theo quy dinh tai quy ché chi tiéu ciia
Cong ty. Trwong hgp di cong tdc nuwdc ngoai sé thanh toan chi
phi theo quy dinh ctia B6 Tai chinh.

¢ Ban Kiém soat va Thu ky Cong ty: dugc thanh toan theo
han muc chung quy dinh tai quy ché chi tiéu ctia Cong ty.
Truong hop di cong tdc nwdc ngoai sé thanh todn chi phi theo
quy dinh cta B¢ Tai chinh.

Giao dich c6 phiéu ctia c6 dong ndi bo: Khong cé
Hop dong hoic giao dich v6i ¢6 dong ndi bo:

Vui long tham khdo tai Phan Thuyét minh Bao cdo tai chinh -
trang 268 tai Bdo cdo nay

Can c® quy dinh vé Bao cdo tinh hinh quan tri cong ty tai diéu 11 Thong tu s6 155/2015/TT-BTC ngay
06/10/2015, Cong ty da thyc hién cong bo thong tin vé Bdo cdo tinh hinh quan tri cong ty niém yét trén
trang tin dién t& Cong ty ngay 29/01/2019. bong thoi, Cong ty giti bdo cdo t6i UBCKNN, S& GDCK Ha Noi va
S& GDCK TP. H6 Chi Minh dé dang tai lén trang tin dién t& clia cdc co quan nay. Trong Bao cdo bao gom
ca Danh sach ngudi ¢ lién quan ctia BVSC va giao dich gitta BVSC v6i c6 dong 16n, ¢6 dong noi bd, nguoi
c6 lién quan ctia nguoi ndi bo; danh sach dugc cip nhat va bé sung day da cho t6i thoi diém 31/12/2018.
Hién cac bdo cdo va danh sach nay dang dugc luu trit trén Trang tin dién t& Cong ty tai duong link:
http://www.bvsc.com.vn/NewEvent/2019129/644491/bvsc-cbtt-bao-cao-quan-tri-cong-ty-nam-2018.aspx
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Quan tri cong ty DPanh gia quan tri cong ty tham chiéu thé diém quan tri Asean ‘

Viéc thye hién cac quy dinh vé quan tri Cong ty:

La Cong ty chitng khodn uy tin dong thoi la mot DNNY minh bach tiéu biéu trong nhiéu
ndm, viéc thyc hién cdc quy dinh vé quan tri Cong ty duoc BVSC ddc biét chii trong. Nhdn
thitc nay, khong chi xudt phdt tte muc tiéu tudn thii, ma chuing téi mong muén hoan thién
chinh minh xudt phdt tir trach nhiém vdi c6 dong, véi nguoi lao dong, niém tin vdi khdch
hang va cong dong.

Heé thong cac van ban, quy dinh noi bd vé quan tri cong ty ctia BVSC dugc xay dyng trén nén tang cac
quy dinh phép luat vé quan tri cong ty ap dung doi véi cong ty niém yét tai Nghi dinh s 71/2017/NDCP
va Théng tuw s6 95/2017/TT-BTC; cac quy dinh ap dung doi véi cong ty ching khoan theo Thong tuw s6
210/2012/TT-BTC va Thong tw s6 07/2016/TT-BTC stra d6i, b6 sung mdt s6 diéu cia Thong tw s6 210/2012/
TT-BTC; cac quy dinh vé cong bo thong tin trén TTCK tai Thong tw s6: 155/2015/TT-BTC va cac quy ché vé
coéng bo thong tin tai cac S& giao dich HNX va HSX, noi BVSC vira véi tu cadch cong thanh vién vira véi tw
cach la cong ty niém yét. Bén canh dé, hang ndm chung ti déu thye hién danh gia va ra soat ndi b trén
co s tham khao van dung cac thong 1€ tot trén thi truedng cling nhu cdc chuidn myc qudc té & khu vie
vé quan tri cong ty nhu cdc tiéu chi vé quan tri cong ty theo Quy ché Camel, Thé diém Quan tri Cong ty
khu vuc ASEAN.

Viéc thwe hién cac quy dinh vé quan ¢ Ngay sau khi Nghi dinh s6 71/2017/ND-CP va Thong tw s6 95/2017/TT-BTC huéng
tri Cong ty trong nam 2018 dién ra dan vé quan tri céng ty duge ban hanh, BVSC da chi dong stta doi, b sung ban
biéu 1é cong ty va xay dyng mdi Quy ché ndi bd vé quan tri cong ty. Cac van ban
quan trong nay sé trinh PHPCD thuong nién 2019 théng qua. Viéc soan thao 02
van ban nay dugc BVSC thyc hién khong chi tham chigu Diéu 1&é miu cong ty dai
chting, mau Quy ché ndi bo vé quan tri cong ty ban hanh theo Thong tu s6 95/2017/
TT-BTC, ma con c6 sy tham chiéu Digu 1& miu céng ty ching khoén ban hanh theo
Thoéng tw s6 07/2016/TT-BTC, cling nhu tham chiéu, chon lgc thong 1é quoc té vé
quan tri cong ty véi muc tiéu xay dung hé théng quan tri céng ty vitng manh, tiém
can véi cdc chudn myc quéc té va khu vye.

nhw sau:

¢ Trén nén tdng Diéu 1é va Quy ché quan tri Cong ty mdi, BVSC xay dung cac quy
trinh, quy ché noi b théng nhat va xuyén sudt trong toan Cong ty nham ngan
nglra, han ché tdi da cac rai ro phat sinh trong trinh quan tri va diéu hanh Cong ty;
dong thoi da giup HPQT, BKS va Ban diéu hanh trong viéc kiém soat, giam sat va
diéu hanh hoat dong ctia Cong ty mot cach chuyén nghiép, minh bach va hiéu qua;

¢ Co cdu Hoi dong quan tri trong ndm 2018 ludén dam bdo sy can doi gitta cac
thanh vién diéu hanh va khong diéu hanh: BVSC ludn duy tri ty 1é 4/5 thanh vién
HDQT la thanh vién khong diéu hanh, cao hon so véi ty 1é quy dinh tai biéu 13
Nghi dinh s6: 71/2017/ND-CP; Chu tich HPQT khong kiém nhiém chic danh Tong
Giam déc.

¢ BVSC da tién hanh b6 nhiém Ngudi phu trach quan tri cong ty dé ddm bao tuan
thd quy dinh vé quan tri cong ty 4p dung doi véi cong ty niém yét theo quy dinh tai
Diéu 18 Nguoi phu trach quan tri cong ty cia Nghi dinh s6: 71/2017/ND-CP;

¢ Bdo cdo hoat dong ctia HPQT va Bao cdo hoat dong ctia BKS tai cudc hop bai
hoi dong c6 dong thwong nién da dwgc BVSC trinh bay theo ding céc ndi dung quy
dinh tai Biéu 9 va biéu 10 ctia Nghi dinh s6: 71/2017/ND-CP;

» BVSC da ban hanh Quy trinh cong bé théng tin; déng thoi nghiém tuc thyc hién
cac quy dinh vé cong bo théng tin lién quan dén hinh hinh quan tri, hoat dong
kinh doanh va cédc théng tin bat thuong theo ding thoi han quy dinh tai Thong tw
$0: 155/2015/TT-BTC, ddm bao tinh minh bach tdi tat ca cac c6 dong va nha dau tu.

Panh gia quan tri cong ty
tham chiéu quy ché CAMEL
va thé diém QTCT Asean

Panh gia quan tri cong ty theo quy ché CAMEL

Khi thyc hién phan tich céc tiéu chi dudi gée do quan tri Cong ty tham khdo theo céc tiéu
chi cia hé thong danh gid CAMEL (1a hé théng danh gia tinh trang vitng manh ctia mot t6
chtc tai chinh dya trén 05 yéu t6 Von — Chat lwgng tai sdn — Quan 1y — Doanh thu — Mttc
thanh khodn do Cuc Quan 1y cac t6 hgp tin dung Hoa Ky xay dyng va dugc Quy Tién té
quéc té va Ngan hang Thé gi¢i khuyén nghi s dung. bong thoi, ngay 09/10/2013, Uy ban
ching khoan Nha nudc Viét Nam ciing da ban hanh quyét dinh s6 617/QD-UBCK dé ban
hanh quy ché CAMEL huéng dan xép loai céc Cong ty Chirng khodn), nhém chi tiéu quan
tri ciia BVSC dat 91 diém cho thdy n6 lyc khong ngirng hoan thién hé théng quan tri Cong
ty hudng t¢i muc tiéu phat trién bén vitng.

(Tham khdo Phu luc I - Cdc tiéu chi quan tri theo CAMEL taqi trang 190 - 191 bdo cdo nay)

Panh gia quan tri cong ty tham chiéu thé diém quan tri Asean

K€ tir ndm 2016, véi mong mudén hoan thién hé thong qudn tri Cong ty theo
chudn muec thi trwong khu vuc va quoc té, BVSC da thuc hién tw ddnh gid
vé hé thong quan tri ctia minh tham chiéu theo cdc tiéu chi tai Thé diem
qudn tri Asean, qua doé cong ty ddt muc tiéu cdi thién qua tirng nam.

Tham chiéu theo chudn muyc nay, trong cic ndm 2017 va 2018, thong qua viéc danh
gia va ra soat lai trén co s@ d6i chiéu vdi bd cau hdi thugc 5 nhém chudn myc bao gom
Quyeén cua c6 dong, P6i Xt binh dang véi ¢6 déng, Vai tro cia cac bén c6 quyén 1¢i lién
quan, Cong bd thong tin va tinh minh bach va Trach nhiém ctia Hoi dong quan tri, két
qué cho thdy BVSC tudn tht phan 16n cac chudn muyc nay. Bén canh dd, chung tdi cling
nhan dién mot s6 ndi dung can cai thién va xdc dinh th ty wu tién dé thyc hién.

Céc noi dung ching t6i da cai thién hiéu qud trong ndm vira qua nhu viéc b6 sung CBTT
bang tiéng Anh d6i voi cac tai liéu cong bo trén website cling nhu cac tai liéu gui tryc tiép
tdi ¢6 dong; Thanh vién HPQT dong vai tro 1anh dao trong qud trinh xay dung/theo d&i
thyc hién chién luge cda Cong ty it nhat mot nam (tiéu chi E 1.5 Thé diém Qudn tri Cong
ty Asean 2017-2018); Thyc hién 1ap ké hoach hop HPQT khi bat dau nam tai chinh (tiéu
chi E 3.1 Thé diém Qudn tri Cong ty Asean 2017-2018); cai thién tiéu chi E.3.6 Thé diém
Quan tri Cong ty Asean 2017-2018 lién quan t6i noi dung ti€p can thong tin cia HDQT
cho cac ky hop HPQT; tiéu chi E.3.8 theo d6 bd sung thu ky Céng ty cé chuyén mén sau
vé phap luat, cé ching chi dao tao nghiép vu luat suw; Pac biét, Cong ty da cai thién rd
rang nhat déi vdi tiéu chi (B).C.1.1. thuéc nhém chudn myc (B)C Vai tro ctia cac bén cé
quyeén lgi lién quan, theo d6 Cong ty thyc hién bao cdo phat trién bén vitng 2018 dugc
t6 chirc GRI xac nhan dap wng cac chudn muyc cong bo thong tin theo Tiéu chudn Chung
2016 (tiéu chuian mdi nhat) do GRI ban hanh. N6i dung béo cdo phat trién bén virng dugc
chung t6i trinh bay trong cuén bao cdo thwong nién nay.
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Thanh cong ma chung t0i luén mong mudn hu’dng t6

do bang cac con s6 duwgc cong bo ra cong chung, m
sy hai long ctia khach hang, 1a gia tri cong ty cho C
gia tang, la sy trufofng thanh trong nghé nghlep cy
nhén vién, 1a niém tin duwgc nhan 1én moi ngay
Chung t6i két n6i nhitng thanh cong nay dé tao
mot buc tranh dep hai hoa trong nam 2018.
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kinh té va thi trwong
chirng khoan nam 2018

Boi canh nén kinh té va thi truomg chiing khodn ndm 2018

Thuan lgi trong nam 2018

ty USD,
Téng kim ngach hang
héa xuat khau ndm 2018

* GDP cua Viét Nam nam 2018 tang 7,08% so v&i nam 2017. M@c tang trudng
nay vugt xa muc tiéu 6,7% ma chinh phu dé ra va cao nhit ké tir nam 2008 tré lai
day. Nganh céng nghiép nam 2018 duy tri muc tang trudng kha voi 8.79%, dong
gop 2.85% vao toc do ting tong gia tri ting thém cda toan nén kinh té. Nganh cong
nghiép ché bién, ché tao tiép tuc git vai tro quan trong tai khu vyc nay, c6 mic
tang trudng 12.98%. La nén kinh té cé mic GDP tang trudng cao trong nhém cac
nudc dang phat trién, diéu nay giap Viét Nam tré thanh dén hdp dan véi nhigu quy
dau tu nudc ngoai.

7,45% 6,73% 6,88% 7,31%

Mirc tang
trwdng GDP
nam 2018

Quyl Quy II Quy III Quy VI

e Chi s6 lam phat ca ndm ting thip, dugc kiém sodt dwdi mic muc tiéu ma
Qudc hoi dé ra. Chi s6 CPI binh quan nam 2018 tang 3,54% so v6i binh quan nam
2017, thap hon muc 4% ma Quoc hoi dé ra. Chi s6 lam phét co ban chi tdng 1,48%
s0 v4i binh quan nam 2017. Chi s6 lam phat thap la co sé giup 1ai suat dugc duy tri
& mat bang thap trong cd nam 2018.

o Tong kim ngach xudt nhip khau hang héa thiét 1ap mirc ky luc méi véi
482,2 ty USD. Kim ngach hang hda xudt khau ndm 2018 wdc tinh dat 244,7 ty USD,
tang 13,8% so v4i ndm 2017. Kim ngach hang hod nhap khiau nam 2018 wdc tinh
dat 237,5 ty USD, tang 11,5% so v4i ndm trudc, trong do6 cd 36 mat hang wdc tinh
kim ngach nhap khau dat trén 1 ty USD, chiém 90,4% tong kim ngach, trong d6 cé
4 mat hang trén 10 ty USD. Can can thwong mai hang hda xudt siéu 7,2 ty USD, la
nam c6 gia tri xudt siéu 16n nhat tr trudc dén nay, cao hon rat nhiéu muc xudt siéu
2,1 ty USD ctia nam 2017, vuegt xa muc tiéu Quoc hoi deé ra 1a ty 1& nhap siéu dudi
3%. Thang du can can thwong mai da gép phan lam gidm ap luc 1én bién dong ty
gia trong nra cudi nam 2018.

« Ty gia dién bién trong tim kiém soat. Trong phan 16n thoi gian ciia ndm 2018,
ty gid VND/USD c¢6 dién bién 6n dinh. Tuy nhién, nira cudi nam, khi FED thyc hién
tang 1ai suat khién dong USD trd nén manh hon, nhiéu déng ndi té ctia cac qudc gia
khéc trén thé gigi mat gid voi bién do 16n. Tuy nhién, dong VND chi gidm gia 2,4%
s0 vGi dong USD cho thdy sy 6n dinh cta cac can déi kinh té vi mo, tao thém niém
tin cho nha dau tw nuéc ngoai.

Phian 1

Boi canh nén kinh té va TTCK 2018

Thach thirc trong
nam 2018

87

* FED tang lai sudt 4 lan trong nam 2018, dd &nh hwdéng tiéu cwe thi trwong
chiwng khoan thé gigi. Trong nam 2018, theo ding ké hoach, FED da tang 1ai suat
4 1an tr muc 1,50% dau nam 2018 1én muc 2,5% vao cudi nam. Piéu nay da khién
dong tién dau tu trén thé gidi cé su dich chuyén, co cdu lai. Viéc dong tién phan bé
lai gitta cdc thi truong, cac loai hinh tai san da gay ra hién twgng rut vén ra khoi
cdc thi truong c6 ty 1é ng vay cao, dic biét 1a thi trwong mdi noéi va thi truong can
bién. Viéc von rut ra khoi cac thi truong mdindi cling da tao ra dgt ban rong manbh,
gay anh hudng khong tich cye 1én thi truong ching khoan Viét Nam. Bong thai ban
rong bit dau dién ra tir thang 02/2018 va & thi trudng Viét Nam. Bén canh dd6, theo
quan sat cia BVSC, trong ca 4 lan FED tang diém nam 2018, thi sau dé VnIndex
nhanh chéng mit da ting diém va bat dau quay dau gidm diém manh mé hoac tiép
tuc lan sadu hon vao da giam diém.

e Chinh sach tién té¢ mang xu hwdng than trong hon trong nira cudéi nam 2018
tac dong tGi dong von trong thi trrong chiwng khoan. Do dnh hudng cia viéc
FED tang 13i sudt din tGi viéc mat gid clia cdc dong tién ban té clia cac quoc gia trén
thi trudng mai noi, cung véi do6 do gia dau tding manh lam xudt hién nguy co lam
phat bién déng kho lwong, Ngan hang nha nudc Viét Nam da thyce hién chinh sach
tién té than trong hon nham duy tri sy 6n dinh cia dong VND va ddm béo dién
bién chi s6 lam phat trong tm kiém sodt. Chinh sach tién té than trong, khién kha
nang ti€p can von cia nha dau tu kho khan hon, bén canh dé do 1ai sudt huy dong
va cho vay nhich tang trong nhitng thang cudi nam 2018 khién cac kénh dau tw
khéc lién quan tdi trai phiéu, gii tiét kiém tré nén hap din hon trong twong quan
v6i kénh dau tu chitng khoan.

* Chién tranh thwong mai My - Trung. Chién tranh thwong mai leo thang gitta
M§ va Trung Qudc tac dong tiéu cyc dén tang truedng kinh té thé gidi trye tiép va
gian ti€p. V& mat tryc tiép, cdc mat hang bi ting thué sé day gia ca tang 1én, qua do6
lam gidm ngudn cau. Vé mat gian tiép, vién canh chién tranh thwong mai xay ra
anh hudng dén ké hoach dau tu va mé rong hoat dong cda cac tap doan 16n do sy
suy gidm niém tin vao ting trudng kinh té. Piéu nay thé hién ré bdi cac CEO tap
doan 16n tai My sau khi cong bé két qua kinh doanh quy 3. Thi truong My nhanh
chéng mét diém trong 2 thang cudi nam, kéo theo da gidm diém cta thi truong
chiing khodn thé gid¢i trong d6 cé Viét Nam.
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Thi trwong chirng khoan

Thuén 1¢i trong nam 2018
Chi s6 va thanh khoan thi trwong

* Chis6 VnIndex c6 thoi diém dat mic diém cao nhait trong lich s, thanh khoan & mic cao. Moi
trudng kinh té vi mo trong nwdce 6n dinh, céc chi s6 vi mo chinh déu dat dwge muc tiéu cia Chinh pht
da tao ra béi canh t6t cho thi truong chirng kKhodn, chi s6 VnIndex da dat mic cao lich st 1,211 diém vao
ngay 10/4/2018, du vay da tang da khong duy tri dugc dén hét nam 2018. Trong nam 2018, thanh khoan 1.400
binh quan trén HSX va HNX dat 6,283 ty dong/phién, tding manh so v4i muc 4,805 ty ddong/phién trong 1000 160.000
2017, twong &ng tang thém 30.75%. Thanh khodn tdng manh nhat vao cic thang dau nam 2018 khi thi oo
trudng cé dién bién tich cuc. . 120.000
« K&t qua kinh doanh ctia cac doanh nghiép trén san di ho tro tich cwc cho thi trwong chirng o0o fo.000
khoan nam 2018. Két qua kinh doanh cta cac doanh nghiép trong nam 2018 tiép tuc cd tang trudng Ay o000
tot so véi ndam 2017. Bdc biét 1a két qua kinh doanh cia nhém nganh ngan hang, muc tang trudng loi 200
nhudn sau thué cia nhém nganh nay & muc gan 50% so v6i nam 2017. Bay la yéu t6 tich cyc giup cho 0 0
chi s6 VnIndex tdng manh trong nhitng thang ddu nam va ciing 1a diém ho trg cho sy phuc hbi cia chi 01 02 03 04 05 06 07 08 09 10 11 12
s6 nay ké tlr cudi quy I11.
[l T6ng gia tri giao dich — VnIndex (Gi4 déng ctra cudi thang)
* Viét Nam dwgc dwa vao danh sach theo ddi nidng hang 1én thi tredng méi noi hang hai cia FTSE. (Ty VND)
Vao dgt xem xét thang 9/2018, t6 chirc xép hang toan cau FTSE da chinh thic dwa Viét Nam vao danh
sach theo d6i ndng hang 1én thi truong mdi néi loai hai. Theo quy dinh cda FTSE thi Viét Nam phai nam
trong danh sach theo ddi nAng hang it nhat 1a 1 nam dé c6 thé dugc chinh thitc nAng hang 1én thi trudng Gid tri giao dich binh quan phién dat ctia 03 san dat mitc trén 6.000 ty, da
mai noi hang hai. Trong thoi gian nay, néu Luét chirng khoan stta d6i dugc Qudc hdi thong qua vao ky xudt hién nhitng phién gid tri giao dich dat trén 10.000 t)’; Vdi dién bién
hop thwt 8 ctia Qudc hoi thi c6 kha ndng vao ky review thang 3/2020, Viét Nam sé& dugc FTSE cong b6 nang rdt soi dong.
hang tir thi truong can bién 1én thi tredng mdéi noi hang hai.
Quy md von héa thi treong
nghin ty
4500 80%
Toc dd tang trwdng cua cac TTCK 15%
trong Kkhu vire 10% oo Ui
5% o 60%
3.000
[l Ting truéng chi sé 0% 50% ' -
[l 1ing truéng vén hod thi truong -5% e o B vén hod thi truimg c6 phicu
oo 2.000 = %GDP (Thi trudng c6 phiéu)
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5% 1.500
JCr- MXMY- PCOMP - STI- SET- VNINDEX- 1000 o
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500 10%
0 0%
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Chi s6 VnIndex co bién dong tuwong dong vdi cdc chi so chiing khodn Von héa thi truong tiép tuc mdréng, tong gid tri vén hoa 03 san dat trén 4
khdc trong khu vuc, tuy nhién vén héa tai HSX lai c6 mutc tang truong triéu ty dong, twong duong 171,88 ty USD. Nhiéu md blue chips duoc niém
10,12% cho thdy sy lén manh vé quy mé ctia thi truong chitng khodn yét mdi da tao ra sy da dang vé hang hoa, thu hiit khong chi nha dau tw

Viét Nam. trong nwéc ma con nhiéu quy nuwdéc ngoai gidi ngan.
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Mot s6 thach thirce tir
bén ngoai dd anh hwéng
t6i xu hwdng tang cua
thi trwong:

Dl ¢6 dugce dién bién rat tich cuc trong gidi doan 04 thang dau nam, nhung do anh
huwédng clia cac yéu t6 ngoai bién da khién VnIndex khong duy tri dwoc da tang
trong phan con lai ca nam 2018. M6t s yéu to tdc dong tiéu cuc tdi thi truong
ching khoan trong ndm 2018 c6 thé ké dén nhu:

* Xu hwéng ban rong théng qua khép 1énh tai TTCK Viét Nam chiu nhiéu
tac dong béi xu hwéng rat von khoi cac thi trwdng maéi néi khi FED ting 14i
sudt, khién cac quy dau tu theo chi s6, cdc quy dau tw DR, hay P-notes phai rit von
nhanh cung xu huéng dong tién 1én trén thé giéi. Nha DTNN da thyc hién ban
rong qua hinh thitc khép 1énh véi gid tri trén 16 ngan ty, viéc ban rong dugc thuce
hién manh ké tir gitta thang 2/2018. Viéc ban rong cta khéi ngoai thong qua hinh
thirc kKhép 1énh da tac dong truc ti€p tGi dién bién trén thi trudng, ngoai ra con dnh
huwdng téi tam 1y nhiéu nha dau tu trong nudc.

¢ Nhirng dg't phat hanh c6 phiéu, IPO don dap trong cdc nam 2017,2018 di tao
ra ap lwc cung 16n. Mot mat, nhitng dot phat hanh, IPO, niém yét méi da tao ra sy
da dang vé hang hda, thém sy Iya chon cho nha dau tu, tuy nhién lugng phat hanh
va IPO lén t6i 80 ngan ty trong nam 2017 va 118 ngan ty trong ndm 2018 da hut mot
lwgng tién khong nhé ra khéi thi truong niém yét. Trong boi cdnh dong tién chua
tang nhanh twong xing voi lugng von rut ra, két hgp cung dot rut von cta khoi
ngoai da khién thi truong gidm sau ca vé thanh khodn va chi sé.

¢ Viéc tang trwdng am da lam gidm NAV cda nha dau tu, cic quy dau tu, khé
khan hon cho viéc huy déng von va thanh khodn cda thi truong.

Khung phap ly cho sw
phat trién thi trweong
c6 nhiéu thay doi
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Nam 2018, hé thong khung phap 1y va chinh sach trong linh vie chitng khoan
va thi trwong chitng khodn tiép tuc dugc hoan thién, tao hanh lang phap 1y dong
b9, céi cach thi trudng hoat dong theo xu hudng va théng 1é€ qudc té, thuc day thi
truong phat trién.

D0i v6i thi truong co phiéu, Nghi dinh 32/2018/ND-CP da stra doi, bo sung Nghi
dinh 91/2015/ND-CP lién quan dén viéc chuyén nhugng von dau tu ra ngoai cia
doanh nghiép nha nudc; Thong tu 40/2018/TT-BTC va Thong tu 41/2018/TT-BTC
huéng dan vé mot sé noi dung cta Nghi dinh 126/2017/ND-CP vé chuyén doanh
nghiép nha nuwdc thanh cong ty c6 phan. D6i vai thi trueong trai phiéu, Chinh pha
da ban hanh Nghi dinh 95/2018/ND-CP quy dinh vé phat hanh, dang ky, luu ky,
niém yét va giao dich céng cu ng ctia Chinh pht trén thi truong chitng khodn,
chinh thitc mé ra Co ché giao dich trai phiéu, dac biét 1a giao dich mua ban lai trai
phiéu chinh phd, dong thoi quy dinh hé théng nha tao 1ap thi truong (trong do c6
coéng ty chirng khodn) véi cac quyén va nghia vu theo thong 1é quoc té.

Bén canh dd, mot loat cac van ban phap 1y lién quan tdi chinh sach sdn pham cho
thi truong, co ché cho dau gid ¢6 phan, chinh sach veé gia dich vu trén thi truong.....
da ra doi nhu Quyét dinh 72/QD-UBCK vé viéc ban hanh Quy ché huéng dan chao
ban va phong ngira rdi ro chitng quyén c6 bdo dam, Thong tw s6 127/2018/TT-BTC
va Thong tu 128/2018/TT-BTC quy dinh gia dich vu trong linh vyc ching khodan,
Quyét dinh s6 583/QD-UBCK ban hanh Quy ché mau vé ban diu gia theo 16 chuyén
nhugng vén nha nudc, von clia doanh nghiép nha nwdc dau tu tai cong ty co
phan; Quyét dinh s6 584/QD-UBCK ban hanh Quy ché méu vé ban du gia c6 phan
gitta cdc nha dau tu chién lugc; Quyét dinh 585/QD-UBCK ndam 2018 vé Quy ché
méu ban ddu gia c6 phan ra cong chiing; Quyét dinh 586/QD-UBCK nam 2018 vé
Quy ché mau ban ddu gia thong thuong chuyén nhugng vén nha nudc, von clia
doanh nghiép nha nwdc dau tu tai cong ty c¢é phan...tao hanh lang phap ly diéu
chinh hoat dong ctia céc chid thé tham gia thi trudng, trong dé tac dong tryuc tiép
t6i hoat dong kinh doanh ctda cac CTCK.

Hanh lang phép 1y lién tuc dugc bé sung va hoan thién gép phan tao nén tang cho
sy phat trién bén vitng cta thi trudng, vita mé ra cac co hoi kinh doanh nhung
cling dong tho1ila thach thirc véi cdc CTCK néi chung va BVSC ndi riéng, trong ndm
2018 va nhitng nam tiép theo.
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r r ?
Bao cao cua
N e A ? °
hoQi dong quan tri
Panh giG ctia Hbi dong Quan tri vé két qua hoat dong
cua Cong ty ndm 2018

Vé trién khai nhlém vu Trén co s& cac chi tiéu kinh doanh nam 2018 dd dugc PHPCD thuwong nién ndm
kinh doanh theo Nghl 2018 thong qua , HPQT chi dao Ban diéu hanh cha dong, linh hoat bam sat dién
. bién thi tredng dé dé ra nhitng quyét sach kip thoi, gidi phap dung dan va nam bat

q}l,\yet DHDCD thu’o’ng co hoi thi truong voi muc tiéu hoan thanh nhiém vu kinh doanh da dugc PHPCD
nién 2018 thuong nién ndm 2018 giao. Cu thé dat két qua kinh doanh nhu sau:
Don vi: Ty dong
2 ain TH 201 véi  TH201 vOi
STT Chitiéu KH 2018 TH 2018 018 so vai 018 s vol
KH2018 cung ky
1 Téng doanh thu va thu nhip khac 504 547.79 108,69% 113,23%
Doanh thu da thyc hién va thu nhap khéc 454 464.20 102,25% 107,18%
2 Téng chi phi 340 425.31 125,09% 128,35%
Chi phi da thuc hién 302 311.11 103,02% 106,26%
3 LN trwéc thué 164 122.480 74,68% 80,36%
LN da thyc hién 152 153.090 100,72% 109,12%
4 LN sau thué 134 103.532 77,26% 84,55%
LN da thyc hién 122 131.65 107,91% 116,63%

V6i mot nam day kho khan, Cong ty cling chwa thyc hién dugc ké hoach tang von
nhuv dy kién, nhung Céng ty da hoan thanh vugt mic ké hoach kinh doanh do
DHDCD giao. Vi vay, HDQT danh gia Ban diéu hanh hoan thanh rat tét viéc trién
khai nhiém vu kinh doanh nam 2018.

Phan 2
Bao cao caia hoi dong quan tri

Nang cao nang lwc va
strc canh tranh cua
Cong ty thong qua viéc
chi dao Cong ty tap
trung trién khai cac
mang hoat dong sau:

HDQT da ra sodt va thong
qua cdc Chinh sdch Rui
ro, Han mitc riii ro va Ké
hoach dw phong trong cdc
tinh huéng khan cdp nam
2018 theo dé xudt cua
Cong ty.
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Nham ning cao nang lyc va suc canh tranh cta Cong ty so vdi cac cong ty chitng
khodn khac, HDQT chi dao Cong ty tap trung trién khai cdc mang hoat dong, cu thé:

* Phat hanh trai phi€u: HDQT da nghién ctu va thong qua dé xuat cia Cong ty
vé phat hanh riéng 1é 300 ty dong trai phiéu véi muc dich nang cao nang lyuc tai
chinh cta Cong ty; dong thoi dé bo sung nguén vén nham trién khai dinh huéng
chién lugc phat trién méi gidi theo Chién luge phat trién giai doan 2016 -2020 da
dugc PHDCD thong qua.

* Dau tw ha tang cong nghé thong tin: Trong bdi cdnh cudc Cach mang Cong
nghiép 4.0 dién ra trén pham vi toan cau dang tac déng 1én thi trudng vén, TTCK
Viét Nam trén nhiéu khia canh, lam thay d6i phuong thitc quan tri cia doanh
nghiép cling nhu cham sdc, tiép can khach hang... Do d6, HPQT da chi dao Cong
ty tap trung dau tu hoan thién ha tang cong nghé thong tin tién tién, hién dai, day
manh trién khai cdc dy an cong nghé thong tin trong diém gép phan hd trg ning
cao chat lugng cda cong tac quan tri diéu hanh, cling nhu thic day hoat ddng kinh
doanh, dép &ng yéu cau canh tranh trong xu huéng cach mang cong nghiép 4.0.

» Tang cwong cong tac phong ngira rai ro: HDQT da ra soat va thong qua cac
Chinh sach Rui ro, Han muc rai ro va Ké hoach dy phong trong cac tinh huéng
khén cdp ndm 2018 theo dé xudt cia Cong ty. Ngoai ra, HDQT dé nghi Cong ty tiép
tuc chd dong phong nglra rii ro trong qua trinh hoat dong, bdo méat va an toan
thong tin doi voi hé thong giao dich cia BVSC, tang cuong cong tac quan ly va thu
hoi cdc khodn ng khé doi. HPQT phan cong mot thanh vién HPQT phu trach hoat
ddng quan trj rdi ro va tryc tiép tham dy cac ky hop dinh ky ctia Hoi dong quan tri
rui ro dé co sy chi dao kip thoi.

¢ Chudn bi cho viéc Cong ty tham gia thi trwdng chirng khoan phai sinh: HDQT
da chi dao Cong ty chudn bi day di nguon lyc vé nhan sy, hé théng cong nghé thong
tin @€ tham gia thi truong chirng khoan phai sinh va phat hanh chiing quyén c6 dam
bdo. Viéc chudn bi trudc cac ngudn lyc nay giup Cong ty cd thé tham gia ngay thi
truong chitng khoan phai sinh, phat hanh chitng quyén khi Cong ty dap ing diéu kién
veé von Diéu 1é.

* Hoan thién cong tac quan tri va diéu hanh: HDQT d& xem xét va thong qua ké
hoach trang bi tai san c6 dinh va dau tu xay dyng co ban nam 2018, ké hoach tién
lvong nam 2018, ké hoach dau tu ty doanh ndm 2018 nhidm dinh hudng cac hoat
déng cua BVSC dé hoan thanh muc tiéu PHDPCD dé ra.
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Panh gia ciia Hoi dong Quan tri vé hoat dong

dieu hanh cua Ban dieu hanh

Nam 2018, HPQT da giam sat hoat ddng ca Ban diéu hanh trong viéc trién khai
thye hién cac Nghi quyét cia PHPCD va HPQT dya trén cadc mat hoat dong sau:

Théng qua co ché bao cao
dinh ky:

Trong qud trinh hoat dong, Ban diéu hanh da tuan thd
ché do béo cdo dinh ky hang thang, hang quy, ban nién va
thuong nién veé tinh hinh hoat déng kinh doanh, tinh hinh
tai chinh ctia Cong ty giti HDQT. Ngoai ra, cong tac gidm sat
con dugc HPQT trién khai gian tiép thong qua céc chi dao
Cong ty ra soat lai cdc quy ché, quy trinh nham cing c6 t6
chtrc hoat ddng ddm bao tuan thl quy dinh phéap luat, hoat
dong minh bach.

Thong qua cac chi dao, nghi quyét, quyét dinh
cua HPQT tai cac cudc hop va cac lan lay y kién
bang van ban trong nam 2018:

(Chi tiét cac nghi quyét va van ban chi dao xem thém tai
muc Céac bién ban, nghi quyét HPQT trong nam 2018 tir
trang 52 dén trang 53 bdo cdo nay)

Théng qua vai tro ciia Kiém toan
nodi bo:

Thong qua vai tro va chic nang nhiém vu ctia kiém toan
ndi by, HPQT di ndm bat va danh gia hiéu qua cda hé
théng kiém soat noi bg trye thudc Ban dieéu hanh, gidm sat
tinh tudn thu quy dinh phdap luat, cac chinh sach va quy
trinh ndi b trong qua trinh trién khai hoat dong kinh
doanh tai Cong ty.

Théng qua cong tac kiém tra,
giam sat ciia Ban Kiém soat:

HDQT da phéi hgp tich cyc voi Ban Kiém soat, dwdi sy gidam
sat hoat dong ctia Ban Kiém sodt dé duy tri sy an toan va
hoan thién co ché quan tri va hoat déng ctia BVSC.

Thong qua céc co ché kiém tra, gidm sat néu trén, HDQT danh gid ndm 2018 Ban diéu hanh:

+ DPanb luc t6i da hoan thanh vugt ké hoach kinh doanh do PHDCD 2018 giao, thyc hién t6t viéc xay dung
moi treong kinh doanh dya trén nén tang phat trién bén virng, ndng cao cong tac quan tri Cong ty cling
nhu vai tro quan tri va kiém sodt rui ro;

¢ Da thyc hién cdc quyén va nhiém vy dugc giao theo ding quy dinh ctia phap ludt hién hanh, cling nhw

biéu 1é Cong ty va nghi quyét cia PHPCD, HDQT.

A > .
Ve thu lao va cdc khodn loi ich

kl Ao A\ kd .
cua Hoi dong quan tri
Trong nam 2018, HDQT da nhan thui lao tudn thd theo dung
quy dinh tai biéu 6 ctia Nghi quyét s6 01/2018/NQ-DHDCD
tai Pai hoi dong c6 dong thuong nién 2018. Chi tiét viéc chi
tra thut lao & cac khoan lgi ich khéac cda HPQT vui long xem
thém tai chwong Il tir trang 76 dén trang 77 ctia bao co nay.

Panh gia cua Thanh vién doc 1ap

HDQT veé hoat dong cia HPQT

Trong ndm 2018, Thanh vién doc lap HPQT Cong ty la 6ng
Nguyén Quang Hung da c6 Bdo cdo nhan xét va danh gia hoat
doéng cia HDQT nam 2018. Chi tiét bdo cdo vui long xem thém
tai chwong I1, trang 56 cta bao cdo nay.

Cac cudc hop cua HPQT, cdc nghi
quyet va quyet dinh cia HDQT

Chi tiét cac cac cudc hop cia HPQT, cac nghi quyét va quyét
dinh cda HPQT vui long xem thém tai chuwong II tt trang 52
dén trang 53 cda bao cdo nay.

Hoat dong cua

Kiém todn nodi bo

Trong nam 2018, Thanh vién doc lap HPQT Cong ty la 6ng
Nguyén Quang Hung d4 c6 Bio cdo nhan xét va danh gia hoat
dong cia HDQT nam 2018. Chi tiét bao cao vui long xem thém
tai chuwong II tir trang 62 dén trang 63 cia bao cdo nay.

Phan 2
Bao cao caia hoi dong quan tri

Ké hoach hoat dong ctia
Hoi dong Qudn tri ndm 2019
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Trén co s& du bao diéu kién kinh té va TTCK nam 2019 ( vui long tham khdo tai
chuong IV tr trang 134 dén trang 137 bao cdo nay), HDQT da théng nhat dinh
hudéng hoat dong va nhitng nhiém vu trong tam trong nam 2019 nhu sau:

Tap trung dinh hwéng va chi dao Cong ty xay dwng ké hoach kinh
doanh 2019 dé trinh PHDCD thdéng qua véi cac chi tiéu dy kién sau:

Loi nhudn sau thué

126y

VND

nam 2018.

Téng doanh thu: 510 ty dong, twong duong 93,1% so v4i nam 2018;

Trong do6, doanh thu thyc hién: 440 ty dong, twong dwong 94,79% so v6i nam 2018;
Loi nhuan sau thué: 128 ty déng, twong dwong 123,63% so véi nam 2018;

Trong do, lgi nhuan sau thué thyc hién: 126 ty dong, twong dwong 95,71% so v6i

Dbinh hudng kinh doanh trong nam 2019 tiép tuc trién khai tat cd cac nghiép vu
kinh doanh, trong d6 tap trung ddy manh hoat dong moéi gidi, tw van, hoat dong
tw doanh, dau tu va hoan thién hé théng cong nghé thong tin tién tién, hién dai va
tdng cuong quan tri rai ro, chuln bi cdc diéu kién can thiét dé trién khai hiéu qua
cac sdn pham phdi sinh.

Tiép tuc nang cao nang lyc va sirc canh tranh ctia Cong ty thong
qua viéc dinh hwéng va chi dao doi véi cac hoat dong sau:

e Chi dao Cong ty ti€p tuc bam sat dién bién thi trudng
chirng khoan trong nudc va thé gidi, cling nhu thay déi quy
dinh phap luat dé chi déng trong hoat dong kinh doanh, dau
tw va dinh hudng phat trién cia Cong ty trong tirng thoi ky;

* Chi dao Cong ty tap trung dau tw va hoan thién hé thong
cong nghé thong tin tién tién, hién dai; day nhanh tién do
cac du an cong nghé thong tin trong diém dang thuc hién,
trién khai cac giadi phap/cong cu dya trén do dac phan tich/
mo hinh héa dit liéu, tirng bude thye hién qud trinh chuyén
d6i s6 trong cac khau hoat dong dé dap ¢ng tét hon nhu cau
kinh doanh, va quan tri diéu hanh Cong ty trong thoi dai
céng nghé so;

¢ Chidao Cong ty trién khai céc thu tuc phéap 1y, chuén bi céc
diéu kién can thiét vé ngudn nhan lyc, sdn pham, chinh sach
khach hang, hé thong cong nghé... sdn sang cho viéc tham gia
thi truong phai sinh va phat hanh chiing quyén cé ddm bao
ngay sau khi hoan tat qud trinh tang von.

* Day manh trién khai cac dy an hop lyc trong khudn kho
cdc dé an hop luc gitta Tap doan Bao Viét va cac don vi thanh
vién nham thic day ting trudng kinh doanh, ning cao hiéu
qua hoat dong;

* Tang cuong vai tro gidm sat cia HPQT dé6i véi hoat dong
cda Cong ty thong qua viéc ra soat, stta d6i va ban hanh mai
cac quy ché hoat dong, phan cap quan tri, ché do béo cdo,
thong qua viéc phat huy vai tro cia Kiém toan ndi bo cling
nhu cong tac phoi hgp vai Ban kiém soat Cong ty;

* Chi dao Coéng ty ddy manh phat trién, ning cao gia tri
doanh nghiép trén nén tang phat trién bén vitng thong qua
tham gia xay dung ké hoach chién lwgc cho cac hoat dong
trach nhiém xa hoi va moi truong.
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Bao cao cua ban
Tong giam doc

Tinh hinh hoat dong trong ndm 2018 ) » L
bPanh gla chung veé két Trong boi canh trén, dwdi sw chi dao ctia HDQT, Ban Tong Gidm déc da cht dong
qu a kinh doanh cua va tich cuc ndm bat co hoi thi truong, nd lyc trién khai dong bo cac giai phép kinh

BVSC tron g niam 2018 doanh, két qua dat dugc nhu sau:

Dbon vi: Ty dong

Boi canh thi trwong -
Co hoi & Thach thirc trong nam 2018
TH 2018 so v6i TH 2018 so v6i

Trong nam 2018, mdi trueong chinh tri, kinh té vi mo trong nuwde tiép tuc duy tri 6n dinh dwa Viét STT  Chi tiéu TH 2018 KH 2018 KH 2018 cing kyy
Nam trd thanh mot trong sé it cac thi truong thu duge dong von mua rong tir khoi ngoai. Tuy
nhién thi truong cling chiu nhiéu tac déng bat 1gi tir cac yéu t6 ngoai bién nhuw nhw chién tranh 1 Téng doanh thu 54779 504 108.69% 113.23%
thwong mai My - Trung, dg't rit vén ra khéi thi tredng méinéi, cac dot tdng 14i sudt cia FED hay ’ ’ ’
bién dong manh clia gid dau khién thi truong thé gidi céd nhitng ct sut gidm manh va &nh hudng - N
tiéu cuc t6i dong tien va tam 1y nha dau tw trén thi truong Viét Nam, Nhimg nhan t6 tich cuc Doanh thu da thuc hién 464,20 454 102,25% 107,18%
tlr nén kinh té€ va TTCK cung véi nhitng thach thitc dat ra trong nam nhu da phan tich tai phan
1 - chwong III Bdo c4o nay vira mang lai co hdi kinh doanh cho cac CTCK vira dit ra nhitng yéu 2 Tong chi phi 423,31 340 125,09% 128,35%
cau thach thice hon trong viéc gia tang 1oi thé canh tranh trong viéc cung cdp dich vy, cong tac
quan tri nham phong ngira rii ro dé dat duwgc muc tiéu ting trudng. Chi phi da thyc hién 311,11 302 103,02% 106,26%
3 LN trwéc thué 122,48 164 74,68% 80,36%

LN da thyc hién 153,09 152 100,72% 109,12%

Thuan 1gi va khé khin déi véi BVSC
4 LN sau thué 103,53 134 77,26% 84,56%

La cong ty chirng khoan uy tin, hoat ddng 6n dinh, am hiéu thi truong, trong nhiéu nam qua LN d4 thuc hién 131,65 122 107,91% 116,63%
lién tuc dugc vinh danh véi nhitng gidi thudng uy tin trong cac linh vye tu van, moi gidi, cing
v6i doi ngli nhan sy giau kinh nghiém va tuan tht dao dic nghé nghiép dugc xem la nhitng thé Nguon: BCTC kiém todn 2018
manh ctia BVSC. Bén canh dé, v6i viéc dau tw manh mé vao hé thong cong nghé thong tin va
qua trinh thiét 1ap, van hanh hé théng quan tri rai ro hiéu qua trong nhiéu nam qua la nhitng
nhitng nhan t6 thuén lgi dé Cong ty trién khai céc hoat dong kinh doanh trong ndm 2018. Téng doanh thu Trong diéu kién thanh khodn thi truong thdp hon dy bdo khi Cong ty

hoach dinh ké hoach 2018, gid tri giao dich binh qudn phién tai cd 3 san
Tuy nhién, thach thirc 16n nhat d6i véi BVSC 1a han ché vé ngudn von. Ngudn vén kinh doanh 5 dat 6.546 ty dong /phién, gidm 6,5% so voi du bdo, chi s6 VNIndex dong
bi thiéu hut va chi dén gitta nam 2018 mdi dugc b6 sung mot phan khi Cong ty thyc hién phat 547 8t37 cita 882,54 diém gidm 9,32% so véi dong cira ndm 2017, ngudn von kinh
hanh trai phiéu. Bén canh dé, do chwa hoan tat viéc ting von diéu 1é nén chua thé trién khai , doanh ciing chua duoc b6 sung kip thoi theo ké hoach ddt ra, két qud kinh
dugc chitng khodn phdi sinh, didu nay da lam gidm lgi thé canh tranh va anh huéng t6i thi VND A doanh dat duoc trong ndm 2018 véi chi tiéu loi nhudn sau thué thuc hién

phan moi gidi ctia Cong ty. tuong duong 113,2% dat lan lwot 107,91% va 116,63% so vdi ké hoach va so vdi cung ky la mot
so véi 2017 no lyc I6n ctia tap thé Ban ldnh dao & CBNV BVSC.
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Panh gia tinh hinh thwc hién so véi ké hoach

Dbon vi: Triéu dong

99

bon vi: Triéu dong

So sanh %
Ty 1é thiwc hién Ty 1é thwe hién
Thuchién cung Thwc hién Ké hoach liiy ké so vaéi so voi thye hién

Chi tiéu ky nam trwéc  nam 2018 nam 2018 KH nam ky trweéc
1. Tong Doanh thu
trong dé: 483.681 547.579 504.000 108,65% 113,21%
1. Doanh thu hoat dong 462.044 522.954 502.800 104,01% 113,18%
1.1. Doanh thu nghiép vu
moi gisi ching khodn 207.668 171.590 210.000 81,71% 82,63%
1.2. Lai tir cac khoadn
cho vay va phai thu 122.540 168.791 164.000 102,92% 137,74%
1.3. Lai tr c4c tai sdn
tai chinh 115.358 167.046 110.200 151,58% 144,81%

Trong do:

Lai tai san tai chinh

da thyc hién 64.644 83.449 60.200 138,62% 129,09%

Lai tai san tai chinh

chua thyc hién 50.714 83.597 50.000 167,19% 164,84%
1.4. Doanh thu nghiép vu
béo lanh, dai ly phat hanh
chiing khoan 926 280 1.000 27,98% 30,23%
1.5. Doanh thu nghiép vu
luwu ky ching khodn 5.987 6.518 6.000 108,64% 108,88%
1.6. Doanh thu hoat dong
tu van tai chinh 8.402 7.330 11.200 65,44% 87,24%
1.7. Doanh thu hoat dong
khac 1.164 1.399 400 349,84% 120,21%
2. Doanh thu hoat dong
tai chinh 21.636 24.625 1.200 2052,08% 113,81%

So sanh %
Ty 1€ thwce hién Ty 1é thwe hién
Thyc hién cing  Thwe hién Ké hoach liiy ké so véi s0 v6i thwe hién

Chi tiéu ky nam trweéc  nam 2018 nam 2018 KH nam ky trwéc
I1. Téng chi phi (330.473) (424.840) (340.000) 124,95% 128,56%
1. Chi phi hoat dong (240.483) (322.133) (212.370) 151,68% 133,95%

Trong do:

Chi phi thyc hién (201.893) (207.927) (174.370) 119,24% 102,99%

Chi phi chua thuc hién (38.590) (114.207) (38.000) 300,54% 295,95%
2. Chi phi hoat dong tai
chinh (8.411) (27.618) (27.450) 100,61% 328,36%
3. Chi phi quan ly (81.579) (75.089) (100.180) 74,95% 92,04%
III. Lgi nhuan tir hoat
dong kinh doanh 153.208 122.740 164.000 74,84% 80,11%
IV. Loi nhuén/ Lo khéc (784) (260) = 33.13%
V. Tong Lgi nhuén ké
toan trwdc thué 152.423 122.480 164.000 74,68% 80,36%

Trong dd: Lgi nhuan

thuc hién trudc thué 140.300 153.090 152.000 100,72% 109,12%
VIIIL. Chi phi thué thu
nhép doanh nghiép
(TNDN) (29.979) (18.948) (30.000) 63,16% 63,21%
1. Chi phi thué TNDN
hién hanh (27.420) (21.438) (30.000) 71,46% 78,19%
2. Chi phi thué TNDN
hoan lai (2.559) 2.490 - -97,30%
IX. Loi nhuan ké toan
sau thué TNDN 122.445 103.532 134.000 77,26% 84,55%

Trong do: Lgi nhuan thyc
hién sau thué 112.880 131.652 122.000 107,91% 116,63%

X. Thu nhap toan dién
khac sau thué TNDN 13.467 (2.308) - -17,14%
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Vé doanh thu:

Téng doanh thu téng

13.21"

A So véi ndm 2017.

168,79 ty
A 37,74%

122,54 ty

2017 2018

Lai tir hoat dong cho vay va phai thu

Chwong 03
Béao cao tinh hinh hoat dong nam 2018

bau nam 2018, TTCK Viét Nam tiép tuc da ting trudng tir cudi ndm 2017, nhiéu
moc chi s6 da dugc thiét lap tai quy 1/2018, tuy nhién sau dé thi truong ching
khodn diéu chinh va gidm diém, dén cudi ndm 2018, chi s6 VN Index gidm 91,7
diém tir muc 984,24 diém déng cra ndm 2017 vé mic 892,54 diém twong duong véi
gidm 9,31%. B6i canh nay dnh huwdng kha 16n dén két qua hoat dong kinh doanh
cta BVSC, dac biét 1a hoat ddong moi gigi chirng kKhodn. Vi nhiéu nd lyc & tit ca
cdc mang hoat dong, BVSC da dat 1lgi nhuan trudc thué cad nam la 122,48 ty dong,
trong do, 1gi nhuan thye hién trude thué 1a 153,09 ty dong bang 100,72% so v§i ké
hoach va bing 109,12% so v4i cung ky ndm truwdc. Lgi nhudn sau thué cda Cong ty
dat 103,53 ty dong trong d6 Loi nhuan thyc hién sau thué dat 131,65 ty dong, bang
107,91% ké hoach va bang 116,63% so v6i cung ky nam trudc.

Tong doanh thu 2018 ctia Cong ty dat 547,58 ty dong, dat 108,65% so voi ké hoach
va tiang 13,21% so voi cung ky ndm trudc. Chiém ty trong 16n nhét trong téng
doanh thu ctia Cong ty van la 3 mang hoat ddng chinh bao gobm moi gidi, tw doanh,
doanh thu tlt cdc khodn cho vay va phai thu, theo d6 cac chi tiéu doanh thu ctia cac
mang hoat dng trong yéu nay dién bién nhu sau:

« Doanh thu hoat dong moi gioi dat 171,59 ty dong, chiém 36,98% co cdu téng
doanh thu thyc hién ctia Cong ty, bang 81,71% so vdi ké hoach va chi bing 82,63%
s0 V@i cung ky ndm trudc. Doanh thu moi gi¢i khdng dat ké hoach dat ra do tac
dong tir dién bién thi truong trong nam, chi s6 chitng khodan 14n gia tri giao dich
thi treong cling gidm so véi dy bdo cta Cong ty khi 1ap ké hoach. Mat khac véi quy
mo vén chi & mtc trung binh trong khi ké hoach ting von diéu 1é chua trién khai
dwgc nhu dy tinh din dén Cong ty chwa thé cung cdp dich vu chitng khoén phai
sinh cling dd &nh hudng tdi kha nang canh tranh ctia Cong ty.

 Laitir hoat dong cho vay va phai thu dat 168,79 ty dong, bang 102,17% so vdi ké
hoach va tiang 37,74% so v0i cung ky ndm trudc, chiém 36,38% co cdu téng doanh
thye hién. Mac du quy mo von con han ché, nhung véi bién phdp quan tri nguén
von hgp 1y, Cong ty chd dong co cdu lai ngudn von ty c6 nhu gidm ty trong dau tw
vao trai phiéu, nhirng trai phiéu ddo han dwgc thu héi von, chuyén sang hoat dong
cho vay, gidm b&t khodn dau tu tién gii ¢é ky han dé don nguodn luc cho hoat dong
cho vay margin va &ng trudc tién ban chitng khoan cling nhw huy déng von bang
nhiéu ngudn khéc nhau nhu: vay ngan han béng repo trai phiéu sén c6 ctia BVSC,
vay ngan han tai cdc ngan hang vdi 1ai sudt hop ly dé dap ng nhu cau st dung von
ngan han da gép hoan thanh vwot ké hoach dat ra va co sy tang trudng tot so voi
nam trudc. Ngoai ra, gifta ndm 2018, Cong ty phat hanh thanh cong 3.000.000 trai
phiéu BVSC_Bond_2018 ky han 2 ndm @€ b6 sung ngudn vén kinh doanh ctia Cong
ty, trong do6 cé hoat dong cho vay margin va &ng trudc tién ban chiing khoan. Cac
nguon lye tai chinh nay d4 hd trg khach hang vay giao dich k§ qu§ vdi 1di sudt canh
tranh nham thu hut khach hang giao dich chitng khoén.

» Doanh thu tir dau tu tai san tai chinh bao gom dau tu ty doanh va dau tu tién
gui c6 ky han dat 167,05 ty dong, bang 151,58% so véi ké hoach va tang 44,81% so
v6i cung ky ndm trudce. Trong dé doanh thu thyce hién tai sdn tai chinh dat 83,45 ty
dong bang 138,62% so vadi ké hoach va tang 29,09% so vai cung ky nam trudc. Doi
v6i dau tu chitng khodn, phuong thirc hoat dong ctia BVSC 1a thiét 1ap ty trong dau
tw ctia Danh muc linh hoat va phu hgp véi titng giai doan dién bién cta thi truong
trén nguyén tac than trong. Cac giao dich ty doanh nam 2018 chid yéu tap trung
vao c¢6 phiéu mot s6 nganh nhu ¢6 phiéu Bat dong sidn, Ngan hang, Vat liéu xay
dung va Tiéu dung. Déi vdi hoat dong dau tu tién gti c6 ky han, mac du nguodn lyc
khong nhiéu nhung BVSC ludn cht dong dau tu tai cac ngadn hang TMCP véi chi so
an toan cao va muc lai suat canh tranh.

Phan 3
Bao cao ctia ban Tong giam doc ]- O ]-

* Doanh thu hoat dong tu van tai chinh nam 2018 dat 7,33 ty dong, hoan thanh
65,44% ké hoach va gidm 12,76% so véi cung ky nam 2017. Mac du khong dat ké
hoach vé doanh thu, tuy nhién trong nam 2018 Céng ty tdn dung céc loi thé cta
minh dé thyc hién thanh céng nhiéu hgp dong tw van c6 phan héa doanh nghiép,
tw van ddu gia, thodi von... va ddy manh mang hoat dong thu xép vén va mua ban
doanh nghiép vai cdc thwong vy thanh cong tiéu biéu nhu tw vin cho CTCP Thuyc
phadm Hiru Nghi (HNF), thoai vén nha nudc tai Vinaconex — mgt thuwong vu dién
hinh trong ndm 2018.

+ Doanh thu hoat dong lwu ky dat 6,52 ty dong, dat 108,64% so véi ké hoach va
tang 8,88% so va4i cung ky nam trude. Sy tang trudng vé doanh thu luwu ky mot
phan la do lugng khach hang giao dich va lvu ky tai BVSC tang so véi nam trudc
kém theo nhiéu c6 phiéu dugc dang ky lwu ky va giao dich trén cac san ching
khodn Viét Nam; Bén canh d6 trong ndm 2018 BVSC ddy manh khai thac hoat dong
quan ly s6 c6 dong, luu ky chirng khoan chwa niém yét.

Vé chi phi

Doanh thu trong nam tiang do d6 cdc hang muc chi phi cia Cong ty ciing tang theo, tuy nhién sy tang trudng nay dé thuc day
hoat dong kinh doanh mot cach hiéu qua. Cong ty thue hién kiém soat chi phi dé ddm bao duy tri ting trudng loi nhuén.

 Chi phi hoat dong kinh doanh trong nam la 322,13 ty déng, bang 151,68% so vdi ké hoach va tang 33,95% so vai cung ky
nam trudc. Viéc tang chi phi kinh doanh nay chi yéu ting tir chi phi chwa thye hién trong ky, dat 114,21 ty dong, bang 300,54%
so vOi ké hoach va tang 295,95% so v6i cung ky nam trude. Day 1a cac khodn danh gia chénh léch gidm gia tai sdn tai chinh so
véi gia von, nguyén nhan chinh 1a do thi trwong chitng khoan c6 sy diéu chinh gidm so véi cing ky nam trude. Tuy nhién chi
tiéu nay chua thyc hién nén khong lam anh huwéng tryc ti€p dén lgi nhudn thyc hién trong ky.

»  Chi phi kinh doanh thyc hién trong ky dat 207,93 ty dong bing 119,24% so vdi ké hoach, ting 3,0% so vai cung ky nam
trudc chl yéu do tang tir khodn chi phi hoat dong tw doanh. Chi phi hoat dong méi gigi gidm so véi ké hoach va so véi
cung ky nam trudc twong wng vai sy sut gidm Doanh thu hoat dong moi gidi. Trong khi d6 cac khoan chi phi hoat dong
kinh doanh khéc van bam sat ké hoach dat ra.

 Chi phi hoat dong tai chinh dat 27,62 ty dong bang 100,61% so v&i ké hoach va tang 228,36% so v6i cung ky ndm trudc. Chi
tiéu nay chu yéu la chi phi 1ai vay dé huy dong vén ngan han phuc vu hoat déng cho vay margin &ng trudc va cac hoat dong
kinh doanh khéc.

 Chi phi quan ly thyc hién 1a 75,09 ty déng, bang 74,95% so v6i s6 ké hoach va gidm 7,96% so v6i cung ky nam trudc. Chi phi
quan 1y chl yéu 14 cac khoan chi phi thuc ddy, hé trg phat trién cho cac hoat dong kinh doanh chinh ctia Cong ty. Tuy nhién
Cong ty da kiém soat chi phi mot cach tiét kiém, hiéu qud, bam sat ké hoach dé ra.
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Phdn tich cocdu, tj trong doanh thu:

Don vi: triéu dong

Thuwec hién Thwc hién
Chi tiéu Doanh thu 2017 Ty trong 2018 Ty trong % thay d6i * Doanh thu hoat dong méi gidi dat 171,59 ty dong, gidm 17,37% so véi cing ky nam trudc, chiém
31,32% trong tong doanh thu,
T I . A e A S T * Doanh thu tir cho vay, phai thu: bao gom thu 13i tir hoat dong vay margin, ng trugc cia khach
DR : 2o ’ R iy hang giao dich chitng khoan. Pay la mot trong ba hoat dong chiém ty trong doanh thu 1én nhat,
dat 168,79 ty dong, tang 37,7% so v4i cung ky nam trude, chiém 30,82 % tong doanh thu ca nam,
1.1. Doanh thu nghiép vu moi
gi¢i chung khoan 207.668 42,93% 171.590 31,34% -17,37% * Doanh thu hoat ddng dau tu tai san tai chinh bao gom hoat déng ty doanh va 1ai dau tu tién
gui c6 ky han dat 167,05 ty dong, ting 44,81% so vGi cung ky nam trudc, chiém 30,51% trong tong
1.2. L tit cac khodn cho vay va doiph thu. Trong dé cjoanh thu thyce hién dat 83,45 ty dong, tang 29,09% so véi cing ky nam trudc,
phai thu 122.540 25,33% 168.791 30,82% 37,74% chiém 15,24% trong tong doanh thu.
* Doanh thu tw vén tai chinh dat 7,33 ty dong, gidm 12,76% so véi cung ky nam trudc, chiém
1.3. LAi tir c4c tai san tai chinh 115.358 23,85% 167.046 30,51% 44,81% 1,34% trong tong doanh thu.
Trong do: * Doanh thu hoat déng luu ky dat 6,52 ty dong, tang 8,88% so vadi cung ky nam trudc va chiém
Doanh thu thuc hién 64.644 13,37% 83.449 15,24% 29,09% 1,19% téng doanh thu.
* Doanh thu hoat dong bao lanh, dai 1y phat hanh chitng khodn va doanh thu khac dat 1,68 ty
Doanh thu chwa thyc hién 5.714 10,48% 83.597 15,27% 64,84% dong t§ dong va chi chiém 0,31% trong téng doanh thu.
1.4. Doanh thu nghiép vu bao * Doanh thu hoat dong tai chinh dat 24,63 ty dong, tang 13,81% so vdi cung ky nam trudc, chiém
lanh, dai ly phat hanh chiing 4,50% trong tong doanh thu.
khoan 926 0,19% 280 0,05% -69,77%
1.5. Doanh thu nghiép vu luu ky o
chitng khoan 5.987 1,24% 6.518 1,19% 8,88% 1,65%
1,19% 4,50%
1.6. Doanh thu hoat déng tw van 31,34%
tai chinh 8.402 1,74% 7.330 1,34% -12,76%
Biéu d6 co cau doanh thu
1.7. Doanh thu hoat dong khéc 1.164 0,24% 1.399 0,26% 20,21%
. Mai gi6i chimg khodn . Luu ky chimg khodn
A Lai ti cac khodn cho vay Twvén va bdo lanh
2. Doanh thu hoat dong . S phai th 7
tai chinh 21.636 4,47% 24.625 4,50% 13,81% A * Doanh thukhdc
. Lai tir cdc tai san tai chinh
30,51% 30,82%
Toéng Doanh thu (1) + (2) 483.681 100% 547.579 100% 13,21%

Doanh thu cta Cong ty dén tlr cac hoat dong chinh nhw méi gidi, cho vay va phai thu, dau tu tai
s&n tai chinh (tw doanh), luu ky, tw van va doanh thu Khéc. Phan b6 cdc khodn doanh thu nhu sau:

Doanh thu hoat ddng dat 522,95 ty dong, chiém 95,50% tong doanh thu va tang 13,18% so vdi cing
ky nam trudc, trong do:
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Phadn tich co cdu, ty trong chi phi:

Don vi: triéu dong

Thyc hién Thwe hién

Chi tiéu Doanh thu 2017 Ty trong 2018 Ty trong % thay doi
1. Chi phi hoat dong
kinh doanh (240.483) 72,77% (322.133) 75,82% 33,95%
Trong dé: Chi phi thyc hién (201.893) 61,09% (207.927) 48,94% 2,99%

Chi phi chwa thyuc hién (38.590) 11,68% (114.207) 26,88% 195,95%
2. Chi phi tai chinh (8.411) 2,55% (27.618) 6,50% 228,36%
3. Chi phi quan li
doanh nghiép (81.579) 24,69% (75.089) 17,67% -7,96%
Tong chi phi (330.473) 100% (424.840) 100% 28,56%

6,50%

75,82%

Chi phi cia Céng ty bao gom chi phi hoat dong kinh doanh, chi phi tai chinh
va chi phi quan 1y doanh nghiép.

¢ Chi phi hoat dong kinh doanh chiém ty trong cht yéu dat 322,13 ty dong
chiém 75,82% téng chi phi. Hang muc chi phi nay bao gom chi phi truc tiép
cho hoat dong kinh doanh chinh nhu: phi giao dich trd s&, phi lwu ky, chi
phi hoat dong tu doanh, 1di vay... va chi phi hoat déng cho hoat dong cho
khoi kinh doanh nhu chi phi thué nha. chi phi khdu hao TSCD, chi phi dich
vu mua ngoai... Trong do: chi phi hoat dong kinh doanh thyc hién trong ky
dat 207,93 ty dong, tang 2,99% so vGi cung ky nam trudc va chiém 48,94%
tong chi phi.

Chi phi kinh doanh chua thyc hién la cac khodn chénh léch danh gia gidm
déi voi tai sdn tai chinh (ching khodn tw doanh). Chi phi nay dat 114,21 ty
dong, tang 195,95% so voi cung ky ndm trwdc va chiém 26,88% tong chi phi.

¢ Chi phi hoat déng tai chinh cht yéu la chi phi 14i vay dé huy dong von
ngan han phuc vu hoat dong cho vay margin &ng trugc va cac hoat dong
kinh doanh khéc. Chi phi nay dat 27,62 ty dong tang 228,36% so va4i cung ky
nam trude va chiém 17,67% tong chi phi.

¢ Chi phi quan ly doanh nghiép thuc hién 75,09 ty dong, chi chiém 17,65%
tong chi phi va gidm 7,96 % so v6i cung ky nam trudc.

17,67% Biéu do co cau chi phi

[ chiphinogt dong kinh doanh

. Chi phi quan Iy doanh nghiép
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Panh giad cac linh vue hoat dong kinh doanh trong ndm 2018

Bang s liéu giao dich nam 2018

Trong boi canh dién bién thi trwdong (nhw da trinh bay & trén), cing vdi sy canh
tranh gay gat gitta cac Cong ty Chitng khodan, trong khi d6 BVSC ton tai nhitng rao
can vé von, diéu nay anh hudng truc tiép t6i hoat dong moéi gioi, két qua hoat dong
moi gidi trong ndam 2018 nhu sau:

Don vi tinh: 1.000 ty

Nam 2017 Nam 2018 So sanh véi cung ky 2017
Gia tri
giao dich Thi treong Cong ty Thi tredng Cong ty Thi treong Cong ty
Tai HSX 1.043,47 110,21 1.346,02 81,11 128,99% 73,59%
Tai HNX 161,05 8,98 196,86 12,61 122,23% 140,44%
Tai Upcom 60,47 5,30 93,49 5,84 154,62% 110,16%
Tong cong 1.264,99 124,49 1.636,37 99,56 129,36% 79,97%
Nguén: HNX, HSX, BVSC
Két qua hoat dong Moi giéi nam 2018
% TH so v6i
Chi tiéu TH nam 2017 KH nam 2018 THnam 2018 % THsov6iKH cungky 2017
Doanh thu (Ty Dong) 207,67 210 171,59 81,71% 82,63%
S0 lwong tai khoan 55.152 58.720 65.135 110,92% 118,10%

« MBOi giéi van 1a hoat dong c6t 16i cia Cong ty, doanh thu dat 171,59 ty dong,
chiém ty trong 39% doanh thu thywc hién, dat 81,71% so v6i ké hoach va bang

82,63% so véinam 2017.

* Thi phan m6i gidi trong nam 2018

» Thi phan moi gidi CP&CCQ chung cho ca ba san giao dich dat 3,04% bang

61,79% so voi cung ky nam trudc.

» Thi phan moéi gidi trai phiéu tai HSX dat 3,4% dung tht 3 trong TOP 10, tai
HNX ding thi¢ 2 trong TOP 10 va ndm trong nhém Coéng ty Ching khodn c6

thi phan moi gidi trén 10%.
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Bang xép hang thi phan tai HNX va HSX
QuyI Quy I Quy III Quy IV
Trai phiéu Co phiéu Trai phiéu Co phiéu Trai phiéu Co phiéu Trai phiéu Co phiéu
Thi phan
giao dich HSX HNX HSX HNX HSX HNX HSX HNX HSX HNX HSX HNX HSX HNX HSX HNX
Vi tri trong
TOP 10 2 3 N/A N/A 3 1 10 N/A 3 2 7 N/A 4 2 8 6
Thi phan Nhoém co6 thi Nhoém co6 thi Nhoém c6 thi Nhoém co6 thi
(%) 2,2 phan trén 10% 2,73 2,78 3,11 phan trén 10% 2,88 2,33 4,56 phan trén 10% 3,47 2,91 2,43 phan trén 10% 2,98 5,39

Trong ndam 2018 Céng ty
da no lyc trién khai dong
b6 nhiéu gidi phdp dé thiic
day hoat dong moi gidi
ctiia Cong ty

Thi phan méi gi¢i CP & CCQ trong 3 nam

4,92%
5
3,6%
4
3,04%
3
2
1
0
2016 2017 2018

S0 liéu thi phan la s6 liéu theo tinh todn ctia BVSC tai cd 3 san giao dich

Nhirng gidi phép da trién khai dé thuc ddy hoat ddng moi gidi trong ndm 2018, cu thé:

¢ DPau tu cho hé théng CNTT dé nang cao chat lugng dich vu: hoan tat dau tu
hé thong ha tang CNTT hién dai; golive phan mém giao dich trén thiét bi di dong
BVS@Mobile vao thang 3/2018, trién khai hé thong hd trg quan ly va thyc hién
giao dich ETF, trién khai phan mém tinh gia ETF realtime online cho khach hang
t6 chirc nwdc ngoai...

 Chinh sach 14i suét va phi giao dich hdp dan, canh tranh va thudng xuyén diéu
chinh cho phu hop véi thi truong.

Tw doanh

Nguodn: HNX, HSX

¢ NGO luc duy tri ngudén vén 6n dinh phuc vu khach hang: Mac du ngudn lyc tai chinh con han ché va
chua thyc hién dugec viéc tang von diéu 1é nhu dy dinh 1a mot trong nhitng nguyén nhan anh huwdng téi
hoat dong moi gidi, tuy nhién trong nam 2018 BVSC nd lyc trong viée quan tri tai chinh hiéu qua bang
nhiéu giai phap linh hoat dé duy tri nguén vén 6n dinh cho cac hoat dong margin, ¢ng trudc, dap ing
tdt nhu cau ctia khach hang.

¢ Xay dung cac chinh sach dii ngd da dang va canh tranh dé thu hut nhan vién. Ty 1é tuyén dung nhan
vién moi gigi trong ndm 2018 tang 37% so vdi cung ky.

¢ Tang cudng dao tao k§ nang, thyre hién kiém tra nghiép vu va huén luyén ndi b nham ning cao chat lugng nhan sy.

¢ Day manh thi dua noi bd, chwong trinh khuyén mai nham khuyén khich, tao déng lyc cho CBNV &
thu hut khéach hang.

¢ Hoat déng moi gidi khach hang t6 chitc dwge ddy manh trién khai trong nam véi nhitng két qua
tich cyc: BVSC day manh viéc tiép xudc, phat trién méi quan hé véi khach hang t6 chic thong qua kénh
ban hang truyén théng va ma rong thém kénh ban hang méi trén co sd hgp tac qudc té voi cac t6 chie
tai chinh 16n trén thé gigi nhu: Marco Polo Securities USA; ACH Investment Pte Ltd; DCG Capital Pte
Ltd; Duxton Asset Management; Clever Technology Co Limited; Heungkuk Asset Management, Dragon
Capital, Ward Haven, cac qu§ nudc ngoai va quy ndi clia Vinacapital ... Doanh thu méi gi¢i KHTC tang
trudng 26% so véi cung ky va ting 28% so voi k& hoach, chiém ty trong 24% téng doanh thu moi gidi
toan Cong ty.

Nam 2018 thi trwdng c6 nhigu dién bién khong thuén 1gi vao cudi nam, chi s6 VNI gidm 9,3% so vdi thoi
diém dau nam, tuy nhién véi co ché thiét 1ap ty trong dau tu cia Danh muc linh hoat trén nguyén tic
than trong va két hop vdi viéc trién khai thém cac dich vy hé trg dau tuw nén BVSC van dat ty sudt dau
twla 6,07%. bay la két qua rat dang ghi nhan trong boi canh thi truong nam 2018, khi da s6 cac quy dau
tw déu dat ty sudt 1gi nhuan danh muc rat thiap hodc &m. Trong nam 2018, BVSC ciing da ddy manh cac
dich vu hd trg giao dich cho céc quy ETF, tirtng bwdc mang lai hiéu qua cho cong ty.

Doi voi mang trai phiéu, véi chd truong wu tién ngudn von cho hoat ddng margin ng trudc nén trong
nam 2018 BVSC chu yéu thyc hién cac giao dich trai phiéu ngan han va khéng thyc hién dau tu méi, ty
trong dau tu trai phiéu cudi ndm 2018 & mitc 10% VCSH.
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Lwu ky chirng khoan

Tw van va bao l1anh
phat hanh

Cac hoat dong cho vay,
phai thu va 1ai tién guri

Chwong 03
Béao cao tinh hinh hoat dong nam 2018

La hoat déng doi héi sy chuan muyec, can trong, dich vu lwu ky chitng khoan dugc
trién khai trén co s@ tudn thu chit ché quy dinh cda Trung tdm lwu ky ching
khodan va sy chuyén nghiép cia BVSC.

Trong ndm Cong ty da tiép nhan lvu ky chiing khoan cho cac céng ty mdéi niém yét
va da niém yét trén HSX, HNX, UPCOM véi s6 luwgng trén 316 triéu c6 phan. Thuc
hién chét 2.600 danh sach luu ky c6 phiéu va trai phiéu dé tién hanh tra co tic,
phat hanh thém c6 phiéu, 14y y kién c6 dong, dai hoi c6 dong...

BVSC phdi hop chat ché cung véi cac Ngan hang dap tng t6t cac yéu cau nop rut
tién ctia khach hang, thyc hién 1.431 giao dich ndp va 5.426 giao dich rut vdi tong
s0 tién 6.857 ty dong. Nam 2018, doanh thu hoat dong lvu ky dat 6,52 ty dong, dat
108,64% so vai ké hoach.

Mac du chiém ty trong khong 16n trong co cau doanh thu, tuy nhién hoat déng tw
van la mot trong nhitng hoat dong c6t 16i gép phan tao nén vi thé thwong hiéu ctia
BVSC trén thi truong. Khong ngirng md rong mang ludi khach hang, ddy manh
trién khai cac hoat dong von 1a thé manh ctia BVSC nhu tw vin c6 phan hda, hop
nhat, sdp nhap, tai cdu tric doanh nghiép.

Trong nam 2018 BVSC hoan tat thwong vu tu van thanh cong cho SCIC thodi von
tai Vinaconex, mgt thuwong vy dién hinh vé thoai von trong ndm 2018 ctia ca nudc
sau khi Nghi dinh 32/2018/ND-CP dugc ban hanh.

Tong doanh thu hoat dong tw van va bao 1anh phat hanh nam 2018 dat 7,3 ty dong
dat 65,4% ké hoach nam. Trong nam 2018 BVSC tiép tuc dugc ton vinh gidi thudng
“Cong ty Chitng khoan Tw vdn M&A tiéu biéu nhat nam 2017-2018” va Giai
thudng “Coéng ty Chirng khoan Tw vin M&A tiéu biéu thap ki 2009-2018” tai 16
vinh danh thuong vy va nha tu vin M&A tiéu biu tai Dién dan M&A 2018.

Hoat dong cho vay va phai thu déng gép ty trong doanh thu kha 16n trong két qua
kinh doanh ndm 2018. Trong nam, Cong ty da thyuc hién cac gidi phap nang cao
hiéu qua hoat dong nay nhu tich cyc tim cédc ngudn dé huy déng von, vay ngin
han tai cdc ngadn hang TMCP, thuc hién repo trai phiéu nham huy dong von ngin
han, dich chuyén ngudn von tlt noi cd hiéu suit thp (tién g, cac khodn OTC hiéu
qua thap) sang cac nghiép vu c6 1di sudt cao hon (margin, &ng trude) 1a mot trong
nhitng gidi phdp gép phan 6n dinh ngudén vén dap wng nhu cau khach hang giao
dich dong thoi tang hiéu qua s dung von ctia cong ty. Doanh thu hoat dong cho
vay, phai thu va 1ai tién gt dat 196 ty dong, tang 18,6% so voi ké hoach.

Phan 3
Bao cdo cta ban Téng giam doc

Coéng tac quan 1y va ho tro

Quan ly giao dich va
phat trién san pham

Nghién ctru phan tich

(285

Bdo cdo phan tich
nganh va coéng ty

Y

Bdo cdo tham doanh nghiép
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Hoat dong cia Phong Quan ly giao dich va phat trién sdn phdm trong nim qua van
dugc duy tri 6n dinh nham dadm bao hé théng giao dich thong sudt va an toan, dap
ung quy mo hang triéu Iénh trong nam.

Song song xudt phat tit nhu cau thyc té cia khach hang va thi truong, cong tac
nghién cttu va phat trién sdn phadm khong ngirng duge chu trong. Thang 03/2018,
Coéng ty chinh thitc cung cap cong cu giao dich mai, dé la sdn pham BVS@Mobile,
mdt ng dung giao dich qua thiét bi di dong. Pay la sdn pham wu viét véi giao dién
than thién, tryc quan, BVSC@Mobile dem lai cho nha dau tu chirng khoan nhitng
trai nghiém vé giai phap giao dich nang dong va hiéu qua cung hang loat tinh nang
tich hgp chi bing nhitng thao tac don gidn va dé dang nhit. Ung dung nay khong
chi dap &ng cac nhu cau nhu: giao dich mua, ban, hiy, stta 1énh ... ma con lién tuc
cap nhat day dua thong tin tir thi truong, cdc bao cdo va khuyén nghi, truyén van
thong tin gitip nha dau tw dé dang dwa ra quyét dinh kip thoi.

Trong nam 2018, cong ty da thye hién cdc dot cap nhat va chinh stta hé théng dong
thoi phat hanh céc bdo céo ho trg nghiép vy trong qud trinh van hanh hé thong.

Hoat déng nghién cttu phan tich ctia BVSC da va dang dugc dau tw dung hudng,
khang dinh muc tiéu cia Cong ty 1a khong ngling nang cao chit lugng tw van dau
tw phuc vu khach hang. Trong nam 2018, BVSC da thuong xuyén t6 chitc cac buoi
Hoi thao gidi thiéu cac co hoi dau tu phu hgp véi danh muc dau tu riéng cta ting
quy dé tang tinh hiéu qud cho cac quj nhu: MB Capital, PTI, SSIAM, BVF... Ngoai
ra, Cong ty con td chitc céc buoi talk show vé kinh té vi mo va dwgc khach hang t6
chuc danh gia cao.

Cac chuyén gia phan tich ctia BVSC la doi tdc chuyén mon véi cac kénh truyén
thong dai chung thong qua viéc tham gia hang tram cudc phdng van, toa dam vé

dién bién vi mo, xu hudng thi truong... Thong qua cac hoat ddng nay gép phan
thuc day xay dyng thuong hiéu va nang cao hinh anh ctia BVSC.

M 259

Bdo cdo vi mé va phdan
tich ky thuat

w04

Hoi thdo kinh té vi mo
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Trong ndm 2018, phdp ché
Cong ty thuc hién soan
thdo va kiém tra ra sodt
292 hop dong, twvdn 78 vu
viéc phdp ly cho ban lanh
dao & khdch hang cua
cong ty

Chwong 03
Béao cao tinh hinh hoat dong nam 2018

La hoat dong trong tdm nham nang cao chit lwgng dich vu khach hang 1an t6i uwu
hoa cong tac quan ly, trong ndm 2018 hoat dong CNTT tap trung trién khai cac dy
an sau:

¢ Trién khai hé théng giao dich trén thiét bi di dong BVS@Mobile: chinh thic
cung cap ing dung cho khach hang tir thang 3/2018.

¢ Trién khai Hé thong giao dich ETF VN, Phan mém tinh gia ETF realtime online:
Hién BVSC la don vi duy nhat tai Viét Nam cung cap dich vu online nay cho khach
hang t6 chitrc nudc ngoai.

e Phan mém thu chi ho dién t

¢ Trién khai co s& ha tang di liéu BVSC tai Trung tdm dit liéu cda S& giao dich
chiing khodn thanh phé H6 Chi Minh tai Trung tdm phan mém Quang Trung.

¢ Chuyén d6i hé thng CSDL sang nén tang mdi: Hé théng mdy chd CSDL va dit
liéu cta hé thong 16i BVSC da dugc chuyén dbi sang hé thong mdy chi va hé thong
luu trit méi.

+ Nang cap hé thong mang 16i BVSC

« Phan mém quan ly nhan sy tién lwong cham cong: chinh thic di vao hoat dong
cudi thang 11/2018.

¢ Nang cap bao mat va chuin héa hé thong WAN

Phéap ché:

Nam 2018, sy kién noi bat nhat cia phap luat trong linh vic chitng khoan la viéc
chinh thic cong bo dy an Luat Chitng khodn (stta d6i). Dy thao ludt dugce ky vong
khéc phuc nhitng ton tai, han ché sau hon 10 ndm thi hanh Luit Chitng khodn va
bdo ddm théng nhat, dong b vai hé thong phap luat lién quan. La mét thanh vién
tich cyuc cda thi truong va da dugc ghi nhan nhiéu y kién déng gép déi véi cac dy
thdo van ban phap luat, BVSC da chi dong gtii cac van ban déng gop v kién, trinh
bay tham lun, phat biéu y kién tai cac hoi thdo do cac co quan nha nudc quan ly
thi truong chirng khodn t6 chirc, gép phan hoan thién dy thao ludt quan trong hang
dau, tir 6 gitup cung c6 khung phép 1y trong linh vie chirng khodn.

Bén canh dy thdo Luat Chitng khodn (sta d6i), nam 2018, phap luat trong linh vuc
chitng khoan ciing c6 nhirng thay d6i nhat dinh tac dong dén hoat déng kinh doanh
cla cac cong ty chitng khoan nhu: Nghi dinh 163/2018/ND-CP quy dinh vé phat hanh
riéng 1é trai phiéu doanh nghiép, Nghi dinh 95/2018/ND-CP quy dinh vé phat hanh,
déang ky, lvu ky, niém yét va giao dich céng cu no cia Chinh phi; Thong tu 128/2018/
TT-BTC quy dinh gia dich vy trong Iinh vyc chirng khodn; Thong tuw 134/2017/TT-BTC
hudéng din giao dich dién t& trén thi truong chirng khoan (c6 hiéu luc ké tir ngay
01/3/2018) v6i nhitng thay d6i mdi lién quan dén hoat dong giao dich chirng khoan
trye tuyén cia cac cong ty chirng khodn...Trudc sy diéu chinh vé khung phép 1y cho
hoat dong ctia thi truong chitng khoan trén day doi hoi cong tac phap ché phai hoat
doéng tich cuc trong viéc cap nhat, ra soat, chinh stta hé théng van ban quy dinh va
quy trinh nghiép vu ctia Cong ty. Trong nam 2018 Cong ty dd ban hanh 20 quy ché,
quy trinh ndi bd, 72 bifu mau ctia Cong ty dé ddm bao phu hop véi cdc quy dinh
phép luat hién hanh, gép phan hoan thién hon nita khung phap 1y cho hoat dong
cda Cong ty.

Vi vai tro tham muu nham bdo ddm hoat dong quan ly va kinh doanh ctia Cong ty
tuan thu quy dinh ctia phép luét, tir 46 gidm thiéu rdi ro phap ly va bao vé quyén lgi
chinh dang, hgp phép cla cong ty, trong ndm 2018, phap ché Cong ty thyc hién soan
thao va kiém tra ra soat 292 hgp dong, tw van 78 vu viéc phap Iy cho ban 1anh dao &
khéach hang ctia cong ty.

Phan 3

Bao cdo cta ban Téng giam doc

Kiém soat ndi bo:
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Hoat dong KSNB tai BVSC trong nam 2018 tiép tuc dugc duy tri tét thong qua viéc ddm bao nguyén tac vé tinh chinh tryc, dao
duc nghé nghiép. Cac khuyén nghi va danh gia ctia KSNB thyc hién mot cach doc lap trén cac khia canh nhu:

* Dam bo tinh tudn tha dung dan déi voi quy trinh, quy ché ctia cong ty cling nhu quy dinh ctia phap luét.

* DPam bdo sy tach bach trong quan ly tién va tai sdn ctia Khach hang vdi tién va tai san cta Cong ty.

* DPam bdo tinh toan ven va an toan cda tai san cong ty.

*  Mtc do tin cdy, tinh chinh xac, trung thyc va tinh bado mat cda thong tin dit liéu.

Céc ky kiém soat tudn thl va soat xét bdo cdo da thyc hién trong nam 2018 bao gom:

Kiém soat tuin tha dinh ky nam

Tién do

STT Noi dung Muc tiéu kiém soat chinh thwe hién

1 Ra soat cac ky Kiém soat  Kiém tra tinh hinh thyc hién cac khuyé&n nghi cia cac phong ban. ba hoan thanh
nam 2017 trong nam 2018

2 Kiém tra hoat dong iy quyén  DAam bdo cac ho so Gy quyén dugc 14p hop phdp tai co quan cong D& hoan thanh
giao dich ching khodn clia  chung. Cac thong tin vé nguoi Uy quyén, thoi han Gy quyeén, cac trong nam 2018
Khéch hang. dich vu Gy quyén v.v... dugc khai bao 1én hé thong Flex chinh xac.

Céc giao dich ctia ngudi duge Gy quyén khong vi pham quy dinh
cla phép luat.

3 Kiém tra tudn thd Quy trinh ~ Dam bao hé thng CNTT van hanh theo qui trinh ctia cong ty cling D& hoan thanh
van hanh hé théng cong nhu tuln theo cic quy dinh cda S& giao dich CK vé cé co s& vat trong nam 2018
nghé thong tin, Quy trinh  chit ha ting 1an yéu cau k¥ thuat va cdc cong tac luu trit dit liéu
cap nhat hé thong phan giao dich cia Khach hang dugc bdo vé an toan trong truong hop
meém giao dich chitng khodan  xay ra su cd.
va cac Quy dinh vé cong tac
an ninh bao mat hé thong.

4 Kiém tra tuin thu Quy trinh  Kiém tra cac giao dich chuyén khodn tién, d6i chiéu ho so, s6 phu D& hoan thanh
Luu ky lién quan giao dich  ngan hang, 1énh chuyén khoan, but todn hach toan ké toan... dé¢  trong ndm 2018
vé tién cia Khach hang. dam bao sy chinh xac vé gia tri, khép dung doéi twgng khach hang

va thoi gian clia giao dich. Kiém tra dé€ dam bao tinh chinh xac va
tach bach gitra tién cia Khach hang vdi tién cda cong ty.

5 Kiém tra tudn thd Quy ché  Dam bdo phong nghiép vu tudn thu dung theo quy trinh ddutwnéi D& hoan thanh
dau tu ty doanh. chung cling nhu tudn th theo cac k& hoach dau tu cu thé da dugc trong nam 2018

phé duyét trong ndm. Pdm bao tinh tudn thu trong cac han muc
dau tw, han muc rai ro...

6 Kiém todn tudn thu trong Dam bao cac giao dich mua ban trai phiéu ngan han trong 6 thang ba hoan thanh
hoat dong kinh doanh trdi  daunam 2018 tudn thd theo dung han muc dau tw, han muc rdi ro trong nam 2018
phiéu tai Phong KHTC TruS&  va thyc hién luu triv ho so giao dich theo quy trinh kiém sodt va luu

trit ho so ma Cong ty da ban hanh
7 Kiém tra tudn tht Quy ché  Dam bao cac khoan chiphila hgply, hgp lé. Chi phi dugchachtoan D& hoan thanh

chi tiéu noi b va Quy trinh
mua sam quan ly tai san. tai
Chi nhanh

duing véi cdc dinh muc trong qui dinh néi bg, chirng tt chi phi day trong nam 2018
du, hop 1é theo qui dinh ctia phap luat hién hanh.

Kiém tra dé dam bdo tai sdn ciia cong ty dwgc mua sdm hop 1y, si

dung va quan ly khoa hoc an toan va tiét kiém.

Soat xét cac bao cao tai chinh va
ho so giao dich chitng khoan

Trong ndm 2018, KSNB da thuc hién soat xét hon 130 bao cdo lién quan béo cdo hoat
dong thang, bao cdo ty 1é an toan von kha dung, bao cdo s6 du tién ca nha dau tu,
tiép nhan dé kiém tra va luu trit hon 32 nghin luwgt ho so va phiéu 1énh giao dich cta
khach hang.
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Truyén théng va phat trién
thwong hiéu

Phat trién nguén nhan lyc

Tuyén dung

a

Hoat dong truyén thong va phat trién thwong hiéu cia BVSC trong nam 2018 1a mot
trong s6 nhitng mang hoat dong dwgc chd trong va goép phan rat 16n trong viéc ho trg
hoat ddng kinh doanh cta Cong ty. Tiép tuc dinh huwdng xay dung thwong hiéu BVSC
1a mot thwong hiéu chirng khoan uy tin déng thoi la mot doanh nghiép niém yét minh
bach tiéu biéu, truyén théng ndi bo 1an truyén thong ra coéng chung déu hwéng téi muc
tiéu nay.

Nam 2018 1a ndm thanh cong trong cong tac truyén théng va phat trién thuwong hiéu
doi vdi BVSC vai viéc dugc ghi nhan va ton vinh bang nhitng giai thudng 16n tlr cac co
quan quan ly nha nudc 1an gidi truyén thong trong va ngoai nudc. BVSC dugc cac s&
giao dich va Trung tam luu ky ching khoan (VSD) trao tang danh hiéu “Coéng ty chung
khoan thanh vién tiéu biéu HNX va HOSE”; “Thanh vién tiéu biéu trong hoat dong
thanh todn giao dich chitng khoan co sé nam 2018”. Khong nhitng thé, mot loat céc
gidi thudng 16n dugc vinh danh nhw “Nha tw vAn M&A tiéu biéu nam 2017 — 2018 va
Nha tw vin M&A tiéu biu thap ky 2009 - 2018” tai Dién dan M&A Viét Nam, “TOP 100
doanh nghiép phat trién bén virng Viét Nam” - gidi thudng do Phong Thuong mai va
Cong nghiép Viét Nam (VCCI) phéi hgp véi Bo Lao dong — Thuong binh va X hoi, Bo Tai
nguyén va Mai truong, Tong Lién doan Lao dong Viét Nam trao tang, “TOP 10 Bao cdo
thuong nién t6t nhat — Nhdm von hoéa vira” tai Cudc binh chon Doanh nghiép niém yét
2018; “Top 100 Sao vang dat Viét 2018” . Khong chi lién tiép dat duoc gidi thudng “Best
Brokerage House Vietnam” va “Best Equity House Vietham” do Tap chi Global Banking
and Finance review trong 3 nam lién ti€p 2015 - 2017, ndm 2018, Tap chi International
Finance Magazine — Anh Quéc da chinh thitc binh chon BVSC 1a don vi dugc nhan giai
thudng “Best Securities Advisory Firm Vietnam” va “Best Brokerage Firm Vietnam”.

Cling trong nam 2018, hoat dong xay dyng thuwong hiéu BVSC da budc dau mé rong
pham vi nhdm muc tiéu xay dung thwong hiéu nha tuyén dung dé hé trg cho viéc phét
trién ngudn nhan lyc hudng t6i muc tiéu phat trién bén vitng. Thong qua viéc tham gia
cac Dién dan 16n v6i vai tro 1a Dién gid nhw Hoi nghi noi 1am viéc t6t nhat Viét Nam,
Dién dan CFA nam 2018, hodc t6 chitc cac Hoi thao tu van dinh hudng nghé nghiép....
thwong hiéu BVSC dan dan dugce khdng dinh trén thi trudng lao dong.

Dau tu phat trién nguon nhan sy 1a yéu té nong cot cho sy phat trién bén vitng, tao lgi thé
canh tranh ctia doanh nghiép. Do d6, trong nhiéu nam qua, BVSC luén dat muc tiéu phat
trién con nguoi 1a nhiém vu trong tam, xuyén suét ctia minh. Chién luge phat trién nguén
nhan lyc duge cong ty xay dung mot cich déng bd va nhéat quan, phtt hop voi chién lvong
kinh doanh, nham hudng téi xy dung moi truong lam viéc gan két, noi nhan vién dugc
khuyén khich phat trién ning Iuc cia ban thin, nang cao chat lugng cudc song.

Nam 2018, Cong ty dd day manh viéc xay dyng thuong hiéu nha tuyén dung thong qua
cac website tuyén dung hang dau tai Viét nam nhu viethamwork.com, Anphabe.com,
carrebuilder.com... Cong ty tham gia v6i vai tro dién gia tai cac chuong trinh Hoi thao 16n
nhu Dién dan CFA nam 2018 - noi hoi tu cdc thanh vién ctia Hiép hoi CFA tai Viét Nam; Hoi
thao “Noi lam viéc t6t nhit ndm 2018” do Anphabe t6 chirc, Hoi thao tuyén dung tai cac
truong dai hoc 16n nhw RMIT, Pai hoc kinh té€ Luét.... Thong qua nhitng hoi thao nay, BVSC
day manh quang ba thuong hiéu Cong ty, gidi thiéu co hdi viéc lam tryc tiép tdi nhitng ing
vién c6 trinh d9, tr d6 thu hit nhitng nhan sy tai ndng ¢ng tuyén vao Cong ty.

Ty 1é tuyén dung trong ndm 2018 1a 20,6%, trong d6 tap trung tuyén dung doi ngti moi
gi¢i vdi ty trong chiém 78%, nhitng vi tri tuyén dung mai khéc cht yéu la bé sung thay
thé lao dong nghi viéc va lao déng lam viéc khong hiéu qua lam viéc.

Tinh dén thoi diém 31/12/2018 tong s6 nhan sy tai BVSC la: 506 nguoi. Trong dé: Tru s@
chinh: 309 nguoi va Chi nhanh tai TP. HCM: 197 nguoi.

Co cdu lao dong phan theo
chirc nang

. Ban diéu hanh
[ xn6i Phan tich & Tuvén déu tu
[ xhoi Méi gidi va dich vu khach hang

. Khéi dau tu

Khoi hd tro va quan ly

16%

4%
1%
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bao tao V6i muc tiéu xy dung doi ngli nhan sy tao nén tang virng chac cho sy phat trién Tai BVSC, chitng chi hanh nghé kinh doanh chitng khodn 1a mot trong nhitng tiéu chi danh gia nhan sy
bén vitng cla Cong ty, BVSC da xay dung cac chuong trinh dao tao cho can bo theo cho cong tac tuyén dung, quy hoach, b6 nhiém, nang lvong, danh gia hiéu qua lam viéc .... nham xay dung
hudng thiét thyce, dong bo, gidp can bd c6 thé phat trién toan dién ca veé trinh do do6i ngili c6 trinh do chuyén mon cao va ddm bao tuan thi theo dung quy dinh ctia phap luat. Tinh dén
chuyén mon 14n k§ nang: bao gobm dao tao chuyén mén nghiép vy, dao tao kj ning 31/12/2018, tong s6 can bd c6 chitng chi hanh nghé chitng khodn 1a 127 can bg; va s6 can b c6 ching chi
va dao tao vé van hoa, dao dic nghé nghiép, gia tri cot 16i cia Cong ty. hanh nghé chitng khoan phai sinh 1a 105 can bd.

Viéc xay dung ban d6 hoc tap dugc thiét ké dya trén khung nang lyc cia cdc nhém
lao dong theo chitc ndng nhiém vy va mo ta cong viéc, cu thé nhu sau:

18%

Déi twong dao tao Noi dung dao tao s 62%

Toan b@ NLP e Van hoa Céng ty
* Dao ditc ngwoi hanh nghé chitng khoan
» Cac quy dinh va chinh sach ndi bg ctia Cong ty

B moi gici

bao tao
dinh hwéng
/ hoi nhap

20% 105 cin bd c6 CCHN

chimg khodn phdi sinh

Lao dong tai + Kién thitc chung vé thj truong chirng khoan va BVSC [l Phan tich tai chinh

khoi Moéi gioi * Hudng din st dung phan mém giao dich tai BVSC
¢ Quy trinh nghiép vu vé giao dich
* Ky nang phéan tich co ban
* Ky nang phan tich ky thuat
* Thyc hanh giao dich thyc té

j= ¢ Quan tri rdi ro trong hoat dong giao dich chitng khoan
g ¢ 07 ching chi chuyén moén vé ching khoan va ching chi chiing khoan phéi sinh do
<§ <4 UBCKNN dao tao dé cap chitng chi hanh nghé (bat bugc) Trong ndm 2018
S o
E’ % (*): Dinh ky hang nam, Céng ty to chitc dgt kiém tra trinh dj ctia cdn by méi giéi nham danh gid 28 6 4 O 50 ~J 7 OO
& s chdt lugng nhan sy ciing nhw ddnh gid nhitng kién thitc con han ché clia moi gioi, tie do xay dung P
o ké hoach dao tgo va néi dung dao tao phit hop o A A
/A lito't ngui tham gia gio dao tao da thuc hién trong d6 trleu dOng
Lao ddng tai ¢ Quy trinh nghiép vy ctia titng phong ban dao tao trong nim 2018 2430 gio’ dao tao ndi bo
khoi quan 1y * Dao tao nghiép vu chuyén sau theo dé xuit cta trng phong ban, tirng can bo Tong chi phi dao tao trong ndm 2018
& ho trg kinh * Dao tao cac ching chi chuyén mén c6 lién quan dén cong viéc cta tirng vi tri nganh
doanh nghé nhu CFA, ACCA, CPA...
* 07 ching chi chuyén mén vé ching khoan va ching chi ching khoan phai sinh do *chwa bao gom chi phi dao tao ndi bo

UBCKNN dao tao dé cip ching chi hanh nghé (theo yéu ciu cda ting vi tri)

Quan ly Ky nang quan 1y & 1lanh dao:
CHENIGED + Ky nidnglanh dao » Ky ning tuyén dung
¢ Ky nang tao dong luc « K§ nang thuyét phuc va gdy anh huéng

¢ K§ nang hudn luyén va kém cap

&0 Chuyén vién & Ky ndng mém nang cao hiéu qua lam viéc:

= Nhan vién tai ’

s : + K§ning ban han « K§ nang thuyét trinh
o Kkhéi Moi gii y Neng 5 Yy Neng tiuy

¢ K§ nang dam phan va thuyét phuc * Ky nang gidi quyét van dé

¢ Ky ndng 1ap va quan ly ké hoach ¢ Ky nang quan ly thoi gian

kinh doanh + Ky nang quan ly sy thay doi
* Ky nanglam viéc nhom

Pao tao k

Chuyén vién & K§ nang mém nang cao hiéu qua lam viéc:

Nhan vién tai .
khginQV;llgII: 1?1& ¢ Ky nang thuyét t rinh + Ky nang quan ly su thay doi
H5 tro y ¢ Ky nang gidi quyét van de ¢ K§ nang lam viéc nhém

+ Ky nang quan ly thoi gian + Ky ndng soan thao van ban
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Chinh sach dai ngo:

Daii ngo tai chinh gan két v6i muc tiéu kinh doanh:

Doi voi can bo thudce khoi mai gidi, chinh sach lwong thudng
dugc xay dung dya trén doanh thu mang lai vira ddm bao
khuyén khich, tao déng luc cho can bg, vira ddm béo sy cong
bang ndi bo. Cac tiéu chi danh gid dé chi trd lwong thudng
dugc xay dung ro rang, minh bach va huéng téi nhiéu nhém
déi tugng lao ddng khac nhau bao gom chinh sach ap dung
déi véi cap nhan vién, cdp trudng nhdm moi gidi, va cap
quan ly. Ngoai ra, Cong ty con xay dung cac chinh sach phat
trién khach hang linh hoat, canh tranh trén thi truong dé
6 thé thu huat doi ngli moi gidi gidi, dap wng dugc da dang
nhu cau ctia mdi gidi. Hang nam, Cong ty thyc hién khdo sat
chinh sach méi giéi cda cac Cong ty chung khoan trén thi
truong dé tir dé danh gid va dwa ra nhirng dé xuat diéu chinh
chinh sach huwéng téi sy téi wu héa chi phi va ddm bao yéu
té6 canh tranh trén thi truong. Bén canh chinh sach lwong
thudng, Cong ty con ddy manh céc chwong trinh thi dua méi
giéi nham khuyén khich déng vién can b va tao nén stc
manh tr cadc phong trao thi dua. Chwong trinh thi dua “Co
hoi trong tay - Nhan ngay qua 16n”; chwong trinh dy doan
chi s6 “Dy dodn hay — Nhan ngay qua lén”; chuwong trinh

Biéu d6 thu nhép binh quén/
thang cia NLD nam 2016 - 2018

25

20 18,92

22,38 20.7

15

10

2016 2017 2018

Don vi: triéu dong/ nguoi/ thang

Chwong 03
Béo cdo tinh hinh hoat dong nam 2018

“Thoéa stc trdi nghiém — Nhan qua lién tay” dugc t6 chic
dinh ky hang thang/ hang quy danh cho cdc nhém lao dong
khac nhau gom M6i gigi, Trwdng nhom moi gidi va Lanh
dao cac Phong Giao dich v6i nhitng gidi thwéng hip din da
khoi day phong trao thi dua trong noi b6 khoi mai gigi. Vi
nhitng phan thudng hip din va y nghia két hop vdi viéc day
manh coéng tac truyén thong nodi bo, cdc chwong trinh thi dua
da tao dong lyc 16n cho cdn b moi gidi va Lanh dao Phong
Giao dich, gép phan dang ké trong viéc dat dugc két qua hoat
dong moi gidi trong ndm 2018 vira qua.

D6i véi lao dong tai khéi quan 1y va hé trg, lwong ctia can bo
dugc xac dinh dya trén danh gid gid tri cong viéc 1a sy két hop
ctia 03 nhém yéu té chinh bao gom nang luc, kha nang giai
quyét van dé, va pham vi trach nhiém; Bén canh chinh sach
trad lwong canh tranh véi thi truong, Cong ty thue hién chinh
sach thudng cho nguoi lao ddng gan lién voi hiéu qua lam
viéc. C4c tiéu chi va phuong phap danh gia hiéu qud lam viéc
dugc thyc hién can trong va dp dung cong cu danh gia 360 do
nham dadm bao sy khach quan, cong bang va minh bach.

Cong ty thuc hién chinh sdch thuéng cho nguoi
lao dong gan lién vdi hiéu qud lam viéc. Cdc tiéu
chi va phwong phdp ddnh gid hiéu qua lam viéc
duwoc thuc hién cdn trong va dp dung cong cu
ddnh gid 360 do nham dam bdo sy khdch quan,
cong bang va minh bach.

Phan 3
Bao cdo cta ban Téng giam doc

Tién lwong Phu cap

Lwong theo
cong viéc

Lwong thang

Dbong phuc
thit 13 ALk

Cong viéc
dac thu

50%
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Tién thwéng

Thwdong kinh doanh
(4p dung véi phong
ban kinh doanh)

Thwéng HQLV
(4p dung véi phong
ban khai quan 1y &

ho trg)

Cac thanh phan trong co cau thu nhap
cia ngwoilao dong nam 2018

Tong quan
ddi ngo tai chinh nam 2018

[l Luong & phu cép

[l rhoc 10i bing tién

. Thudng
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Chinh sach phuc lgi tao sw gan két bén virng

V6i muc tiéu phat trién bén vitng, BVSC dac biét chu trong dén viéc mang lai cho
nguoi lao dong nhitng chinh sach phuc 1¢i tao sy gan két 1au bén. Bén canh viéc
tudn thu déng bao hiém xa hoi, bdo hiém y t&, bao hiém thit nghiép theo ding quy
dinh ctia nha nudc, BVSC con trang bi thém cho nguoi lao dong cac san pham bao

hiém b6 sung wu viét khac:

Bao hiém sirc Béo vé rti ro va chia sé tai
khoe toan dién chinh cho cén bo truge nhitng
(Tw nam 2010) rui ro tai nan, dm dau, bénh
tat hodc trong cac trudng hop

+ thai san.
1<
Bao hiém nhéan + Bdo vé tinh mang va stc
tho (T nam khée cho NLD trudce cac
2015) ruai ro khong mong mudn

) trong suot qua trinh lam

ve viéc t6i khi nghi huu

: " 0  Tich liiy tai chinh dé bo

sung thém thu nhap bén

canh lwong huu tt qui bao
hiém x4 hoi cia Nha nudc
khi NLD nghi huu

Chia sé rti ro va ho tro tai
chinh trudc nguy co cac bénh
ung thu ngay mot gia tang
trude stre ép vé 6 nhiém moi
truong, thyc pham ...

Bao hiém Bénh
Ung thw K-Care
(T nam 2017)

¢ Duoc bao vé rii ro trong
pham vi viing 1anh thé tai
Viét Nam, khu vyc chau A
Thai Binh Duong va pham vi
toan cau twong ng vdi tirng
cdp bac nhan sy.

 Duoc chi trad quyén 1gi bao
hiém t6i da twong wng véi
tirng cap bac nhan sy, mic
béo hiém tir 105 triéu dong/
nguoi téi 5,2 ty dong/mguoi

* Dugc b sung thu nhip
bén canh lvong huu tr Quy
BHXH: Gia tri gidi wdc cta
hgp dong sé dugc tra khi
NLD nghi huu hodc sé dugc
hoan trd mot phan khi tat
toan HP bdo hiém trudc thoi
han nghi huu.

*  Duogc bao vé trong truong
hgp t& vong hodc thuwong tat
vinh vién: Co quan bao hiém
sé chi trad boi thuong trong
truong hgp rii ro nay.

DPuoc chi tra quyén lgi bdo
hiém t6i da twong Gng véi
tirng cdp bac nhan sy, muc
bao hiém tlr 292 triéu dong/
nguoi t6i 1,17 ty dong/nguoi.

Chwong 03
Béo cdo tinh hinh hoat dong nam 2018

Thuc hién trong ndm 2018

e Cong ty thyc hién trang
bi sdn phdm bao hiém sic
khée cho toan b9 NLD trong
nam 2018

* S0 lugng can b6 da duogc
khdm va chita bénh nam
2018: 239 lvot can bo

» Tong quyén lgi bdo hiém
NLD dugc chi trd ndm 2018:
871 triéu dong

Cong ty thuce hién trang bi san
phim béo hiém nhéan tho cho
toan bo NLD trong nam 2018

Cong ty thuc hién trang bi san
pham bao hiém K-Care cho
toan bo NLD trong nam 2018

Phan 3
Bao cdo cta ban Téng giam doc

Bén canh chinh séch phuc lgi thong qua cdc chuong
trinh bdo hiém, can bo BVSC con dugc hudng cac
khoan chi phuc 1gi béng tién khdac tir quy phuc lgi
dugc tich Ity hang nam trich tr lgi nhuan sau thué
cia Cong ty. Cac khoan phuc lgi bing tién dugc
phén b6 déng déu cho tit ca can bd tai Cong ty vao
céac dip dac biét nhu LE, Tét, ngay ky niém thanh lap
Cong ty...

C6 thé ndi cac chinh sach phuc lgi dang ap dung
hién nay la yéu t6 gia ting sy gan két cia ngudi lao
déng doi voi Cong ty, gdp phan tao sy phat trién 6n
dinh va bén vitng.

Thoéng tin chi tiét vé noi dung lién quan tdi phdt trién
nguén nhan luc vui long xem thém tai Chuong Phdt
trién bén viing, tir trang 166 dén trang 183 bdo cdo nay.
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Biéu d6 phuc loi danh cho
ngwoilao dong nam 2016 - 2018
Donvi tinh: ty dong
14.0

16

119 121

12

2016 2017 2018
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Phdn tich tinh hinh tai chinh

Chwong 03 Phan 3
Bao cao tinh hinh hoat ddng nam 2018 Bao cdo ctia ban Tong giam doc

Cac chi tiéu tai chinh chu yéu:

121

< < <. . Chi tiéu Nam 2017 Nam 2018 Tang/ giam
Tinh hinh tai chinh gg
1. Chi tiéu vé kha nang thanh toan
Don vi tinh: Triéu dong
Hé s6 thanh todn tong quat:
Tong tai san / Tong ng 4,39 2,37 -46,0%
2 en . . . .. Hé s6 thanh toan ngan han:
Chi tiéu Nam 2017 Nam 2018 % tang giam Tai san ngan han/No ngan han 3,55 2,79 -0,77
(Tién va cdc khodn tuong duong tién
Doanh thu thuan 483.681 547.579 13,21% +Pau tu ngan han) / Ng' ngan han 3,48 2,75 0,73
Loi nhuén tir hoat dong kinh doanh 153.208 122.740 -19,89% 2. Chi tiéu vé co cdu vén
Loi nhuan khac (784) (260) V6n chd / Téng Ngudn vén 77,22% 57,81% -19,41%
Ldl nhuén trudc thué TNDN 152.423 122.480 -19,64% Hé s6 NO’/T6ng ngu‘én von 22,780/0 42’190/0 19,41%
Trong do
Loi nhudn thuc hién trudce thué 140.300 153.090 9,12% Hé s6 vay ngan han / Téng ngudn von 4,09% 4,44% 0,35%
Loi nhuén sau thué TNDN 122.445 103.532 -15,45% Hé s6 vay dai han / Téng ngubn von 0,00% 10,69% 10,69%
Trong do A " s
Loi nhudn thuc hién sau thué 112.880 131.652 16,63% Hé s6 Ng/Von chu s¢ hitu 29,49% 72,98% 43,49%
Lii co ban trén c6 phiéu (NVD) 1.479 1.741 17,71% 3. Chi tiéu vé néng lyc hoat dong
Ty 1é an toan von kha dung 702% 738% 5,13% vong quay cdc khoan phai thu
(Doanh thu thuan/cac khodn phai thu binh quan) 10,09 17,46 7,36
vong quay Von luu dong
(Doanh thu thuan/Vén Luu dong binh quan) 0,42 0,38 -0,04
Vong quay tong tai sén
+ Tong tai sdn ndm 2018 dat 2.927,16 ty dong, tang 728,21 ty dong, twong Gng ting (Doanh thu thuan/T6ng tai sin binh quén) 0,24 0,21 -0,02
Tong taisan A 33,1% 33,12% so vdi cing ky nam trudce. Chi tiéu ting trudng nay thé hién sy 16n manh vé
quy mo hoat déng cla cong ty, tang trudng trong cdc hang muc tai sdn va ngudn von. 4. Chi tiéu vé kha nang sinh 101
* Cdc chi tiéu ve Loi nhuan dugc dugc phan tich tai myc danh gid tinh hinh thyc Hé s6 Loi nhudn trudc thué/Doanh thu thuan 31,51% 22,37% -9,15%
hién so v6i ké hoach. (Vui long tham khdo tai tw trang 98 dén trang 101 bdo cdo nay).
) ) Hé s6 Loi nhudn sau thué/Doanh thu thuan 25,32% 18,91% -6,41%
¢ Chitiéutylé an toan von kha dung ctia Cong ty luén dat mic rat cao qua cac nam,
gap hon 41an so vdi ty 1é quy dinh (180%) ctia UBCK. Nam 2018, ty 1é an toan von kha Hé s6 Loi nhuan HPKD/Doanh thu thuan 31,68% 22,41% 9,26 %
dung dat 738% tang 5,13% so vdi cung ky ndm trudc. Pay 1a con s6 ting trudng on
dinh va dat & mic cao so vdi cac cong ty cing nganh, thé hién Cong ty c6 tinh hinh Hé s6 Loi nhuan sau thué/Von cht s hitu ROE 7,21% 6,12% -1,09%
tai chinh lanh manh, kiém soét t6t cac rai ro vé dau tu va cac rii ro thanh toan, hoat
dong ctia Cong ty. Hé s6 Loi nhuén sau thué/Tong tai sdn ROA 5,57% 3,54% -2,03%

2017 2018
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Cac chi tiéu tai chinh ctia Cong ty:

42,2%

Co cidu von
cua cong ty

57,8%

. Von chu sé hitu

H o

01

Kha nang thanh todn cia Coéng ty luén dugc ddm bao duy tri & muc cao (hon 2
lan tir hé s6 thanh toan nhanh dén thanh todn téng quat). Vi cadc khoan ng phai trd
nho hon nhiéu so vdi tai sdn hién cé nén Cong ty ludn sdn sang ngudn luc cho cac
khodn ng phai tra. Tai san cda Cong ty dugc bo tri an toan va hop ly, tap trung cht
yé&u 1a cdc khodn tai sdn ngan han, c6 tinh thanh khoan cao va dé dang chuyén d6i
thanh tién dé dap ung cho cac nhu cau thanh todn dén han va thanh toan khi can
thiét. Pay cling 1a mot thé manh ctia Cong ty, qua nhiéu nam, Cong ty luén duy tri
dugc sy 6n dinh va an toan trong thanh khodn: nghia vu thanh toan bu trir cho
VSD, nghia vu thanh todn cho khach hang giao dich ching khoan va khach hang
khéc ctia Cong ty luén dugc thye hién chinh xac va day dd, dung han theo nhu cam
két. Cong ty ludn tru trong quan ly tdt nguodn von va dong tién, ddm bdo sy can
doi, 6n dinh va khong xay ra bat ky sy kién mét thanh khodn nao vé dong tién hay
ngudn von. Piéu nay gép phan vao sy phat trién bén virng cia Céng ty, cling nhuw
mang lai sy tin twdng cho doi tac, khach hang,

02

Co cau von cua cong ty: Cong ty hoat dong chu yéu la von gop cta cac chu sé hiru:
V6n chu sé hitu cia cong ty chiém dén 57,81% trong tong ngudn von va N phai
trd chiém 42,19%.

Nam 2018 c6 sy thay d6i vé co cdu von cia Cong ty, chi s6 N¢ phdi tra / Tong ngudn
von tang 19,41% so voi cung ky ndm trudc chd yéu tang tir khoan phai trd ngan
han khéc (da dugc Cong ty thanh toan dau nam 2019). Tiép dd co sy tang nhe tir
chi tiéu Ng ngan han / Téng nguén von va chi tiéu N¢ dai han / Téng ngudn von,
lan lugt dat 4,44% va 10,69% do Cong ty huy dong vay ngan han tir cic ngan hang
thwong mai va phat hanh trai phiéu BVSC ky han 2 nam dé bé sung ngubn vén
kinh doanh. Tuy céc chi tiéu vé hé s6 ng cé ting hon so v6i ky trude nhung van
& muc an toan cho phép va Cong ty van chi dong dugc khé nang thanh toan khi
dén han.

03

Chi tiéu vé nang lwc hoat dong gom cdc chi tiéu vé vong quay cac khodn phai
thu, vong quay von lwu déng, vong quay téng tai sdn cho biét kha niang “vin dong”
Cong ty trong nam tai chinh 2018, cu thé:

¢ Heé s6 vong quay cac khodn phdi thu kha 16n, dat 17,46 lan, tang 7,36 1an so véi
cung ky nam trudc, ching té toc do thu hoi cdc khoan phdi thu nhanh hon. Chi
tiéu nay cling thé hién doanh thu tang trudng cao hon nam trude nhung céc khodn
phai thu lai gidm so védi ky trudc, cho thay Cong ty quan 1i thu hoi cong ng tot hon,
khong phat sinh méi cdc khoan phai thu qua han va khong bi déi tac chiém dung
von; diéu nay gitup cho Cong ty cht déng linh hoat luong tién trong kinh doanh.

¢ Vong quay von lvu dong dat 0,38 1an, gidm nhe so voi cung ky nam trude. bay
1a mdt chi tiéu tdng hgp danh gia hiéu qua s dung von luu dong ctua Cong ty. Vong
quay Von lvu dong gidm nhe 1a do trong ky, mac du Doanh thu thuan tang truéng
13,21% nhung Von lwu dong binh quan tang 24,99%, ching té toc do ting Doanh
thu chdm hon t6c do tang Von Luu dong. Von luwu dong tang do 6 thang cudi nam
2018, Cong ty phat hanh thém 300 ty trai phiéu BVSC_BOND dé b6 sung von kinh
doanh lam tai sdn tai chinh ngan han tang 353,20 ty dong. Tuy gidm nhe nhung
mtc gidm khong dang ké va van ddm bao t6t kha ning hoat dong ctia Cong ty.
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¢ Vong quay Tong tai san ctia Cong ty dat 0,21 lan giam 0,02 lan so vdi cung ky
nam trudce. Chi tiéu nay phan dnh hiéu qua st dung tai sdn ctia Cong ty, chi tiéu nay
gidm 1a do mac du Doanh thu thuan tang trudng 13,21% nhung Tong tai sdn binh
quan tang 25,68%, nhu vay toc do ting Doanh thu chdm hon toc dd ting ctia Tong
tai sdn. Twong ty phan tich nhu trén, Tong tai san ting chd yéu do Cong ty phat
hanh thém 300 ty trai phiéu BVSC_BOND dé b6 sung von kinh doanh lam tai san
tai chinh ngan han tang 353,20 ty dong va khodn dat coc moi gidi trai phiéu 500 ty
phét sinh cu6i ndm 2018 nhung chwa hoan tét giao dich lam cho t6ng tai san cubi
ky tang manh. Tuy nhién viéc gia tdng tai sdn nay ghi nhan vao cuéi ndm 2018 nén
Doanh thu cd nam chua tang twong ng véi toc do tang tai sdn. Mac du vay, hiéu
qud kinh doanh ctia Cong ty van dat két qua tét.

04

Cac chi tiéu vé kha néng sinh 1o1i:

* Chi tiéu vé 1gi nhuan trudc va sau thué trén doanh thu thuan duy tri 6n dinh,
tuy ¢ gidm so v6i ndm trudc, nhung van duy tri & mac kha cao, dat 22,37% d6i
v6i hé s6 Loi nhudn trudce thué/Doanh thu thuan va dat 18,91% d6i véi Loi nhuan
sau thué/Doanh thu thuan. Chi tiéu nay cho thdy toc d6 tdng doanh thu cao hon
téc do tang 1gi nhuan. Tuy nhién, néu tinh theo Loi nhuan thyc hién, thi hé s6 Loi
nhuén thye hién trede thué/Doanh thu thuan dat 27,96% va Lgi nhudn thuc hién
sau thué/Doanh thu thuan dat 24,04%.

+ D6i vdi lgi ich cta c¢6 dong, viéc phan phdi 1gi nhuédn sé dugc tinh trén Loi
nhudn thyc hién thay vi Téng 1gi nhudn, ma cac chi s6 tinh theo Lgi nhuan thuc
hién cta Céng ty déu cao hon so v4i Tong 1gi nhuén trong ky.

¢ Ty sudt lgi nhuan rong trén von chu sé hitu ROE dat 6,12%, gidm 1,09% so véi
cung ky nam trudc va ty sudt lgi nhuan rong trén tai sdn ROA dat 3,54% giam
2,03% so voi cung ky nam trude do gidm vé lgi nhuén sau thué cta Cong ty. Theo
quy dinh, chi s6 nay dugc tinh trén Téng 1gi nhuan, bao gom ca Loi nhun thyc
hién va chua thyc hién. Néu tinh cac chi s6 nay theo Lgi nhuan thyc hién trong
ky, thi ROE dat 7,78% va ROA dat 4,50%. Vi chi s6 nay, 1gi ich cta c6 dong dugc
dam bao va gia tang do 1gi nhuan thyce hién tang trudng so véi cung ky nam trudc.
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Tinh hinh tai san

Dbon vi tinh: triéu dong

Ty trong Ty trong S0 Ty 18 %
Chi tiéu Nam 2017 2017 Nam 2018 2018 Tang/giam tang/giam
A. Tai san ngan han 1.740.895 79,17% 2.547.077 87,02% 806.182 46,31%
I Tién va céc khoan tuong duong tién 10.261 0,47% 465.849 15,91% 455588 4439,92%
I1. Cac khodn dau tu tai chinh ngén han 1.696.071 77,13% 2.049.591 70,02% 353.520 20,84%
I1I. Cac khoan phai thu ngan han 33.247 1,51% 29.488 1,01% (3.759) -11,31%
V. Tai sdn ngan han khac 1.316 0,06% 2.149 0,07% 832 63,25%
B. Tai san dai han 458.059 20,83% 380.084 12,98% (77.975) -17,02%
I1. Tai sdn cd dinh 14.135 0,64% 16.648 0,57% 2.513 17,78%
IV. Cac khoan dau tu tai chinh dai han 374.219 17,02% 306.216 10,46% (68.003) -18,17%
V. Tai san dai han khac 69.705 3,17% 57.220 1,95% (12.485) -17,91%
Tong cong tai san: 2.198.954 100% 2.927.161 100% 728.207 33,12%
Co cau tai san Bién dong cta Tai san:
e 13% PR i o - ; i e . C o
* Tai sdn ndm 2018 cua Cong ty chu yéu dugc hinh thanh bai tai san Tong tai sdn nam 2018 cua Cong ty dat dat 2.927,16 ty dong, tang 728,21 ty dong, twong
87% ngan han, chiém 87,02% tong tai san; tai san dai han chi chiém 12,98% ng mrc tang 33,12% chi yéu tang tir khodn tang tir tai sdn ngan han, cu thé:
tong tai san.
 Taisan ngdn han ctia Cong ty chu yéu la cac khoan: ¢ Céac khodn tién va twong duwong tién tang 455,59 ty dong so véi cung ky nam trudc
chd yéu tang tir khodn tién thyc hién hgp dong giao dich trai phiéu cia khach hang.
Tai san » Tién va twong duong tién: gom cac khodan tién gii cia Cong ty, tién + Khodn dau tu tai san tai chinh ngén han ciing duoc gia tang 353,52 ty dong twong
nam 2018 dau tu ngan han (dudi 3 thang), chiém 15,91% trong tong tai san. @ng muc tang 20,84%: chi yéu do sung nguon du ng cho vay giao dich ky quiy thém
» Cac khodn dau tw ngan han: gom cac khoan tién dau tv ngén han, 348,12 ty dong va tang mdt s6 khodn tai san tai chinh.
cho vay va phdi thu (cho vay hoat dong margin va cho vay ung  Tai sdn dai han gidm 77,98 ty dong tuwong tng muic gidm 17,02 % so véi cung ky
trwdc tién ban chirng khodn), dau tw ching khoan ty doanh, chiém nam trudce, ch yéu do Cong ty gidm han muc dau tu vao trai phiéu va tién gui dai
70,02% trong tong tai san. han dé tap trung nguon lyc cho vay giao dich k§ quj nham thic day phai trién hoat
» Cac khodn phai thu ngén han va tai sdn ngan han khéac: chiém déng moi gigi.

1,01% trong tong tai san.

Téi san C6 thé thdy phan 16n tai sdn ctia Cong ty 1a tai sdn ngan han co tinh an toan va thanh
dai han  Tai sdn dai han ctia Cong ty chiém 12,98% chu yéu dén tir cdc khodn khodn cao, cac khodn phai thu, cho vay dugc kiém soét chat ché theo dung quy trinh
dau tu tai chinh dai han chiém 10,46% va tai san c6 dinh, cac khoan tai dé han ché rui ro. Tai san dugc s dung linh hoat va hiéu qua nén hiéu suat si dung
sdn dai han khéc chiém 2,60% trong tong tai san. tai san dat dugc khd tot, gép phan dem lai hiéu qua kinh doanh cao cho Cong ty.

. Tdi'sﬁn
ngan han
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Nguon von, tinh hinh
ng phai tra

Nguon von

Chwong 03

Béo cdo tinh hinh hoat dong nam 2018

Dbon vi tinh: triéu dong

Ty trong Ty trong So Ty 1€ %
Chi tiéu Nam 2017 2017 Nam 2018 2018 Tang/giam tang/giam
A. No phadi tra 500.851 22,78% 1.235.009 42,19% 734.158 146,58%
L. No' ngén han 490.044 22,29% 914.347 31,24% 424.303 86,58%
II. No dai han 10.807 0,49% 320.662 10,95% 309.855 2867,28%
B. Von chu sé hitu 1.698.104 77,22% 1.692.152 57,81% (5.952) -0,35%
L. Von gbp cda chd s& hitu
(gbm cd thdng dw) 1.332.096 60,58% 1.332.096 45,51% - 0,00%
L. Cac quy va LN chwa phan phoi 366.008 16,64% 360.056 12,30% (5.952) -1,63%
Tong cdng nguén von 2.198.954 100% 2.927.161 100% 728.207 33,12%

¢ Co cdu Nguon von: Nguon cta Céng ty dugc hinh thanh chid yéu tit Nguon von
cht sé hitu, chiém 57,81% cht yéu 1a von gép ctia cht sé hitu va cac quy, lgi nhuan
chua phan phéi va cac quy. Phan con lai 1a cac khodn ng ngdn han va ng dai han
phai tra chiém 42,19%

+ Bién dong Nguon von:

» Ngphaitrd clia Cong ty nam 2018 da tang thém 734,16 ty dong so voi cung ky
nam trudc, twong wng muc tang 146,58% ch yéu tang tit cac khodn ng, phai
tra ngan han, cu thé:

- No' ngan han ting 424,30 ty dong:
o Cac khodn vay ngan han tang 39,92 ty dong do cong ty vay thau chi va vay
ngan han cho hoat dong kinh doanh.
o Khodn phai trd khéc tang 455,32 ty dong, trong dé c6 khoan giao dich moi
gidi trai phi€u da dugc hoan tat trong thang 1/2019.
o Mot s6 khodn Phai trd nguoi ban, phai trd nguoi lao dong, Thué va cac
khodn phai ndp nha nudc gidm khodng 17,37 ty dong.

Phan 3
Bao cdo cta ban Téng giam doc

Panh gia hoat dong
doanh nghiép theo
quy ché Camel
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- No¢ dai han tang 309,86 ty dong chd yéu do Cong ty phat hanh 300 ty trai
phiéu BVSC ky han 2 nam, 14i sudt 8,5% twong &ng sb tién 312,92 (gdm ca goc
va lai trai phiéu phai tra tinh dén cu6i ndm 2018).

Nhu vy ng ngan han ng dai han cda Cong ty déu ting manh. Viéc gia ting
cac khodn ng nay nam trong ké hoach phat trién kinh doanh cta Cong ty.
Cong ty ludn kiém soat cac khoan ng dé dam bao kha niang thanh toan ding
han. Hé s6 thanh todn ctia Cong ty luén dat mic cao, cac khoan twong duong
tién va tai sdn ngdn han ludn cao hon Ng phai trd nhiéu lan dé sin sang dam
bao thanh todn cho cdc khodn ng dén han. Cong ty khong cé khoadn ng xdu
va ng qua han phai tra.

» Von chi s@ hitu gidm 5,95 ty déng: Mdc du ndm 2018 Cong ty bo sung 1&i vao
chi tiéu 1gi nhuédn chua phan phéi 103,53 ty dong, tuy nhién, dé thuc hién
cam két v4i c6 dong, Cong ty tién hanh chi tra ¢ tic 2 dot, mbi dgt 7% twong
ung s tién chi trd 101,08 ty déong lam cho Téng von chi s& hitu ciia Cong ty
gidm twong wng.

Qua phan tich tinh hinh tai chinh ndm 2018 cho thdy BVSC cé6 két quad
kinh doanh tdng truéng on dinh. Tinh hinh tai chinh c6 tinh 6n dinh va
bén vitng. Cong ty ludn dat muc tiéu phdt trién cdc hoat dong kinh do-
anh mét cdch hiéu qud nhung van chii trong dén cong tdc kiém sodt rii
ro va bdo toan von. Cdc bdo cdo tai chinh ctia BVSC thé hién tinh minh
bach, cung cdp thong tin hitu ich cho nha dau tw, cdc co quan ly va cdc
doi tuong lién quan.

Khi danh gid tinh hinh tai chinh, tham khao theo céc tiéu chi cda hé thong danh gia
CAMEL (la hé théng danh gai tinh trang virtng manh ctia mét sé té chitc tai chinh
dua trén 05 yéu t6 Von — Chat lugng tai sadn - Quan 1y — Doanh thu - Muc thanh
khoan do Cuc Quan ly cac t6 hop tin dung Hoa Ky xay dung va dugc Quy Tién té
quéc té va Ngan hang Thé gidi khuyén ngi st dung. Déng thoi, ngay 09/10/2013,
Uy ban chiing khoan Nha nuéc Viét Nam ciing ¢ ban hanh quyét dinh s6 617/Qb-
UBCK @€ ban hanh quy ché CAMEL huéng dan xép loai cic Cong ty Chirng khoan),
nhom chi tiéu tai chinh cia BVSC dat 90/100 diém, cho thdy Cong ty ¢ mot tinh
trang tai chinh ngay cang virng manh.

(Tham khdo Phu lyc 2, tqi trang 192 bdo cdo nay.)
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Nhimg tién b trong ndm
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Thuc hién thanh cong thuong
vu thodi von nha nwoc tiéu
biéu nhdt ndm 2018

Top10

Doanh nghiép niém yét cé
bdo cdo thuong nién tot nhat

Top 100

Doanh nghiép phdt trién bén viing

Chwong 03
Béao cao tinh hinh hoat dong nam 2018

Sau thanh cong ctia thwong vu thodi vén ky luc tai Sabeco ndm 2017, BVSC
tiép tuc la nha tu van cho thwong vu thodi von ctia SCIC tai Vinaconex
trong nam 2018.bay la thuong vu thodi von ctia SCIC theo phuong thie
ddu gia ca 16 co phan, lan dau tién thyc hién sau khi Nghi dinh 32/2018/
ND-CP stta doi, b6 sung Nghi dinh 91/2015/ND-CP dugc ban hanh. Vi sy
tw van can trong, day trach nhiém ctia BVSC, thuong vu dugc danh gia
la thwong vu thodi von tiéu biéu nhit sau khi Chinh phd ban hanh Nghi
dinh 32/2018/ND-CP. Theo dd, nhitng vudng mac, khd khdn do con nhiéu
phan quy dinh phap luat vé thodi vén nha nudc, @& dugc BVSC ho trg
SCIC tirng budc khdc phuc va x& Iy dé dua dén két qua thodi von dat 7.300
ty dong, tang nguon thu vé cho Nha nudc thém 36% so véi gia khai diém.
Thuong vu dugce thyc hién thanh cong va hoan thanh xudt sac muc tiéu
thodi von la dem lai 1gi ich cao nhat vé cho NSNN, ddm bdo nguyén tic
cong khai, minh bach, ddm bao 1¢i ich cho cac c¢6 déng va doanh nghiép.
DAy c6 thé coi 1a thwong vu thoai von tiéu biéu nhat, 1gi ich Nha nuwdc thu
duogc 16n nhét cla cd nudc, cling nhu ctia SCIC trong nam 2018.

Nam 2018, thwong hiéu BVSC tiép tuc dugc khéng dinh 1a mot t6 chic
niém yét uy tin va minh bach khi BVSC lot Top 10 Bao cdo thuong nién tot
nhat — nhém vén hoéa vira tai Cudc binh chon cdc DNNY do UBCKNN va
cac S giao dich va bao Pau tu chitng khoan dong t6 chic.

V6i chién luge hoat dong hudng t6i muc tiéu phat trién bén vitng, nim
2018 BVSC lan dau tién dugc vinh danh trong Top 100 Doanh nghiép bén
vitng tai Viét Nam do VCCI cung Hoi dong doanh nghiép vi sy phat trién
bén vitng binh chon.

Ngoai ra, BVSC cling vinh dy c¢6 mat trong Top 100 giai thudng Sao vang
dat Viét — hé thong giai thudng uy tin hang dau danh cho cong déong doanh
nghiép tai Viét Nam.

Phan 3
Bao cdo cta ban Téng giam doc

Nhiing cadi tién vé co cdu té chiec,
chinh sach quan ly trong ndm

Do nhu cau vé hoat dong moi gidi, cudi nam 2018 HDQT Cong ty da c6 Nghi quyét
phé duyét vé viéc chuyén dia diém phong Giao dich Kim Ma tai dia chi 519 Kim Ma
vé tda nha Center Building - S6 1 Nguyén Huy Twdng, Thanh Xuan, Ha Noi va doi
tén thanh phong Giao dich Thanh Xuan. Thyc hién Nghi quyét cia HPQT, Cong ty
da trién khai cong tac dau tu co s@ vat chit, hoan thién hé théng thiét bi phuc vu
cho giao dich theo quy dinh ctia UBCKNN va gtti ho so xin diéu chuyén phong Giao
dich 1én UBCKNN. Pau nam 2019 phong Giao dich Thanh Xuan da chinh thirc dugc
cap phép hoat dong.

Trong nam 2018 mot loat cac van ban phap luat lién quan t6i hoat dong trén TTCK
ra doi tac dong dén hoat dong kinh doanh ctia cac cong ty ching khoan nhu Thong
tuw 128/2018/TT-BTC quy dinh gid dich vu trong linh vyc ching khoan; Thong tw
134/2017/TT-BTC huéng dan giao dich dién t& trén thi truong ching khoan c6 hiéu
lyc ké tit ngay 01/3/2018 v&i nhitng thay d6i méi lién quan dén hoat dong giao dich
chitng khodn trye tuyén cta cac cong ty ching khoan...Trude sy diéu chinh vé
khung phap 1y trén day doi héi Cong ty phai ra soat lai cac chinh sach quan 1y ctia
minh lién quan t6i hoat déng kinh doanh cda Cong ty. Trong ndm 2018 Cong ty da
tién hanh stta d6i va bo sung cac quy dinh lién quan t6i chinh sach quan 1y d6i voi
hoat dong moi giéi nhu chinh sach d6i vai viéc dang ky s& dung dich vu giao dich
ching khodan tryc tuyén va cac tién ich, quy dinh quan 1y lién quan tgi viéc chuyén
khodn tién, thuc hién quyén va Gng trudc tien ban chitng khodn tryce tuyén.

Gidi trinh ciia Ban Tong Gidm doc
doi voi y kién kiém todn

Y kién Kiém toan d6i véi Béo céo tai chinh clia Cong ty 1a chdp nhan toan bo.
Do d6 khong cd giai trinh cia Ban Tong Gidm doc d6i voi y kién Kiém toan.
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Chién Iwoc phat
trién giai doan
2016 - 2020

Chién lugc hoat dong giai doan 2016-2020 ctia BVSC dugec PHDPCD thuong nién
2016 thong qua ngay 12/5/2016, va dugc PHPCD thuong nién 2017 phé duyét diéu
chinh vao phién hop ngay 27/6/2017, cu thé nhu sau:

Tdm nhin va muc tiéu chién luoc giai doan 2016-2020:

o Tam nhin dén nam 2020: Git vitng vi tri cong ty chirng khodn hang dau, cung cép cac dich vu ching
khoan da dang va t6t nhit cho khach hang, mang dén sy hai long nhét cho c6 déng

o Muc tiéu chién lwgc dén nam 2020:

¢+ Doanh thu: dat muc tiéu tang truéng binh quan giai doan 2016-2020 dat 9%.

* Lginhudn sau thué: dat muyc tiéu tang trudng binh quan giai doan 2016-2020 dat 6,5%.

¢ Von diéu 1é dén nam 2020: Dy kién tang 1én 1.500 ty dong.

+ Ty sudt LNST/Von cht sé hitu (ROE): dat muc tiéu binh quan giai doan 2016-2020 dat khodng 7%, t6i
nam 2020 dy kién dat 8%);

Ty sudt LNST/V6n diéu 1é (ROCC): dat muyc tiéu binh quan giai doan 2016-2020 dat khodng 11%

« Ty trong doanh thu moi gigi/Tong doanh thu: dat muc tiéu dat tir 40%-50%.

* Thi phan CP&CCQ: dat muc tiéu t¢i nam 2020 dat vi thé trong Top 5 CTCK thi phan 16n nhat.

Pinh hudng trién khai chién luoc giai doan 2016-2020:

Dé thuyec thi chién lwge kinh doanh giai doan 2016-2020 hudng téi tAim nhin va muyc tiéu chién lwge néu trén, BVSC hoach dinh
cdc giai phap trién khai nhu sau:

Chién lwgc khach hang, sin pham, kénh phan phéi, dia ban kinh doanh:

¢ Tap trung phat trién thi truong tai cac Trung tdm tai chinh trong nwéc 1a Ha Noi, TPHO6 Chi Minh, Ba
N&ng... va trién Khai khai théc thi truong nude ngoai thong qua van phong dai dién hoic hop tac kinh doanh.
¢ Tap trung phat trién khach hang t6 chuc.

¢ MG rong mang ludi: ting s6 lugng cac Phong Giao dich va ting cudng tuyén dung nhin vién méi gidgi.
¢ DPdy manh dich vu tu vén, gitt vitng thuong hiéu nha tu van M&A hang dau trén thi truong ching
khoan Viét Nam.

Chién lwoc dau tw:

Chién lwge dau tu ty doanh linh hoat va phu hgp véi tirng giai doan nham tan dung céc co hoi tir thi
trudng chitng khodn va phit hgp v6i nhu cdu trién khai kinh doanh ching khodn phai sinh, phat hanh
ching quyén c6 bao ddm dé khai thac t6i da hiéu qua s dung von, nang cao ty sudt lgi nhuan/vén dé
gia tdng gia tri cho c6 dong cda Cong ty

Phan 1
Chién lwoc phat trién giai doan 2016 - 2020 ]- 33

Chién lwoc von:

¢ Dé dap ing nhu cau kinh doanh, BVSC sé& can mic von diéu 1€ t6i thiéu 1.200 ty dong, téi nam 2020 dat
muc tiéu nang von diéu 1€ 1én 1.500 ty dong nham nang cao nang lyc tai chinh va kha nang canh tranh,
trong do6 Tap doan Bao Viét sé duy tri ti 1é s& hitu chi phai tai BVSC.

¢ BVSC sé trién khai phat hanh ting von diéu 18, trong d6 wu tién phat hanh cho c6 dong hién hitu dong
thoi tim kiém c6 déng chién lugc.

¢ (o cdu st dung von dugc wu tién cho dinh huédng kinh doanh néu trén, tap trung ngudn lyc cho hoat
dong moi gidi, tu doanh, hoat dong IB, va céc hoat dong hé trg moéi gidi nhw margin, ung trudc, dau tw
cong nghé thong tin va cac dich vu khac...

To chirc va Quan tri doanh nghiép:

¢ M5 hinh Qudn tri tdp trung doi vdi xay dung chién lugc phét trién & chinh sach san pham, dich
vu xuyén suot; quan tri rai ro, nguén nhan lyc, cong nghé, thye hién phan quyén déi véi chirc nang
kinh doanh;

« Tang cwong vai tro gidm sat cia Kiém toan noi bo.
¢ Kién toan t6 chirc Pang.

Chién lugc nganh nghé

3 tru cdt chinh bao gom

Mo hinh Quén tri

Phat hanh thém c6 phan tang * Quan tri tap trung d6i voi cac

Chién lugc Tai chinh

» MOi gidi va dich vu tai chinh
e Twvan
¢ Tu doanh

von diéu 1é, trong d6 wu tién
phét hanh cho c6 déng hién
httu déng thoi tim kiém c6 dong
chién lugc dé nang cao nang
lyc tai chinh va kha nang canh
tranh, trong d6 Tap doan Bao
Viét sé duy tri ti 1é s& hitu chi
phai tai BVSC

chtc ndng: Qudn tri tai chinh,
Quan tri ngudén nhan lyc, Quan
tri rai ro, Phat trién san pham;
Cong nghé thong tin; Nghién cttu
phan tich. Thyc hién phan quyén
doi v6i chite nang kinh doanh

* Tang cwong vai tro gidm sat ctia

Kiém toan noi bo

* Kién toan t6 chircc Pang doan
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Dubdo nén Kinh té va Thi truong Chiing khodn ndm 2019

Dw bao nén Kinh té
Co ho6i 2019

BVSC dw bao tiang trwdng

GDP & mirc 6,8%.

Rui ro tir lam phat khéng qua
16n: CPI tang on dinh, & mirc
thap tir ndm 2014 t6i nay

Cac hiép dinh thwong mai

tw do c6 hiéu Iyc

Kha nang duy tri dwogc mitc ting
truwéng GDP cd ndm 2019 & mitc
6,8% sé cho thdy sw on dinh ctia
kinh té Viét Nam.

Mac du cac diéu kién vi mo, boi cdnh thé gidi dugc dy bao sé kém
thuan lgi hon so vdi nam 2018, va c6 anh hudng khong thuan lgi
t6i kha nang duy tri toc do tang trudng hay xudt khau cla Viét
Nam. Trong béi cAnh cdnh nén kinh té thé gigi dang tang truwdng
cham lai, kha nang duy tri dwgc muc tang trudng cd nam 2019
& mic 6,8% sé cho thay sy 6n dinh ctia kinh té Viét Nam. Dé c6
dugc mic tang trudng nay, dong lyc tiép tuc dén tir khu vire cong
nghiép, xay dung, bong thoi trong nam 2019, nganh dét may,
giay da, thiy sdn va nong san c6 thé tdng truong manh mé nho
céc hiép dinh thuong mai da va sap dugc thong qua.

biéu nay cé dugc nho chinh sach tién té than trong, trong dé
mtc ting trudng tin dung va M2 6n dinh & mtc 15% - 20%. Nam
2019, chinh sach tién té nhiéu kha nang sé tiép tuc duy tri mic
tang thap, c6 dinh hudng vao céc linh vice wu tién, linh vire san
xudt day 1a co s dé BVSC ty tin dy bao CPI tiép tuc nam trong
tam kiém soat. Theo md hinh dinh lugng cda chung t6i, 6 kich
ban co s& néu gia dau Brent két thuc nam 2019 & mc $70/thung
thi lam phat s& & mitc 3,5% con néu chi @ mic $60/thung thi lam
phat sé chi ¢ muc 3,1%.

Nam 2019 ciing la nam hiép dinh Déi tdc Toan dién va Tién bo
xuyén Théi Binh Dwong (CPTPP) di vao hiéu lyc. Theo dy bao
cda World Bank, hiép dinh nay cé thé gitp GDP ctia Viét nam
ting thém 1,1% tinh dén nam 2030. Xuat khau cta Viét Nam
sang cdc khu vuc chau MY sé tang, dac biét 1a tai hai quoc gia
ma Viét Nam chua c6 hiép dinh ty do thuong mai ti trudc la
Canada va Mexico. bong thoi day cling 1a hai nwéc ma Viét Nam
dang c6 thang du thwong mai. Theo tinh todn cta chung toi,
xudt khau dét may, da giay va thiét bi dién t& 1a nhitrng nganh sé
dugc hudng loi nhiéu nhat. Ngoai ra, néu hiép dinh EVFTA sém
dugc Lién Minh chau Au thong qua, Viét Nam s& dugc hudng
lgi 16n do hién nay chua c6 hiép dinh thwong mai tu do nao véi
batky quéc gia thanh vién nao ctia Lién Minh chau Au. Uéc tinh
Xudt khéu cla Viét nam sé ting khoang 4-6% mdi nam trong
thap nién tdi nho vao hiép dinh nay. Cac nganh sé dugc hudng
lgi nhiéu nhat 1a dét may, da giay, thiy san va nong san.

Phan 2
Ké hoach kinh doanh 2019

Thach thirc 2019

Tang trwdng cham lai caa
kinh té toan cau

Mot so rui ro tiém an déi véi
kinh té thé gigi can theo do6i

BVSC dw bao cac chi tiéu vi mé niam 2019
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Nam 2019 dugc nhiéu chuyén gia dw bao day co thé 1a thoi diém
kinh té M§ c6 thé két thic pha ting trwdng manh, bat dau budc
vao giai doan gidm téc. Con vé Trung Qudc, nén kinh té 16n thit 2
thé gi¢i nay dang tang trudng cham lai ro rét do chinh sach cta
chinh phd Trung Quéc nhdm gidm ng xdu & cdc doanh nghiép
nha nudc va cdc chinh quyén dia phwong. Sy tang trudng cham
lai ctia hai nén kinh té nay sé anh hudng dén xudt khiu cia Viét
Nam, qua d6 d&nh hudng tgi toc do tang trudng GDP.

La khiing hodng no cong Italia, kinh t€ My roi vao pha suy gidm
nhanh va manh hon dy kién; FED tang lai sudt dén ngudng
khong con hdp din dé doanh nghiép My mé rong sdn xuit du
xac suat xay ra khong 16n.

2019

Céac chi tiéu chinh 2018

Muc tiéu cta chinh pha BVSC dw bao
Tang trudng GDP (%) 7,08 6,6 - 6,8 6,8
Lam phat binh quan (%) 3,54 4 3.5
Tang trwdng tin dung (%) 14 14-17 14-16
Bién dong ty gia USD/VND (%) 2,4 N/A dudi 3%
Tang trudng xudt kKhau (%) 12 7-8 5-10
Tang trudng von FDI gidi ngan (%) 9,1 N/A 10-15
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Thi treong Chirng khoan nam 2019

Co hoi 2019
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Két qua kinh doanh ctia cac doanh nghiép dwgc niém yét trén san sé tiép tuc la
yéu té ho tro thi tredng trong nam 2019. Mic du vay mic ting truéng 1gi nhuin
nam 2019 duwgc du bao sé khong dugc cao nhw mic 2018. Dwa theo du bdo vé két
qua kinh doanh 2019 cia Bloomberg va ctia cdc mau doanh nghiép 16n, BVSC du
béo tang trudng EPS ctia VnIndex nam & mitc 8,0%-10%.

Ky vong tich cwe ciia nha dau tw lién quan dén Luat chitng khoan stra doi.
Trong diéu kién tich cyc nhat, c6 kha nang Luat chitng khoan sita dbi sé dugc
théng qua vao ky hop thit 8 cia Qudc hoi dién ra vao khodng cudi thang 10/2019.
Theo dy thdo Luit chitng khodn sita do6i, ty 1é s hitu nwdc ngoai tai cong ty dai
ching sé 1a 100%, ngoai trir truong hep dugce quy dinh theo hiép wdc quoc té ma
Viét nam 1a thanh vién tham gia hodc phap luat chuyén nganh cé6 quy dinh cu thé
vé muc thap hon. Diéu nay giup cho cac cong ty dai chung ctia Viét Nam tré nén
h&p din hon trong con mét cta cidc nha dau tw nudc ngoai, qua d6 thu hat dong
von dau tu 1én tir nwdc ngoai vao thi treong ching khoadn Viét Nam.

Trién vong nang hang cho thi trwdng chirng khoan Viét Nam c6 thé s& hap dan
dong tién ti¥ nwéc ngoai cta cac nha dau tw wa thich mao hiém. Luat chung
khodn stta d6i dugc ky vong sé khac phuc cac khiém khuyét con hién hitu cda thi
treong chirng khodn Viét Nam, qua dé tao nén tang dé Viét Nam c6 thé dugc FTSE
va MSCI xem xét nang hang 1én thi treong maéi néi vao nam 2019-2020. Theo quan
sat clia BVSC, khoang thoi gian 6 thang trudc khi chinh thitc duge nang hang, thi
trueong chirng khodn Viét Nam c6 thé sé ting diém manh mé.

Ngan hang Trung wong cic nwdc trén thé gidgi thwe hién chinh sach tién té
than trong gay anh hwéng tiéu cwc dén dong tién dau tw. Nam 2019 la nam ma
Ngan hang trung wong Chau Au- ECB duy kién két thuic chwong trinh bom thanh
khodn (Quantitative Easing) ra thi truong, ngoai ra FED ciling dy kién sé c6 2 1an
tang 14i sudt nham dwa 14i sudt tai My vé 14i sudt trung hoa (neutral rate). Viéc nay
nham ngan ngira bong béong tai san do chinh sach nadiléng duoc duy tri trong thoi
gian dai, dong thoi tao ra du dia va ngudn lyc du can thiét dé cac té chirc nay ¢
thé st dung khi nén kinh t& My va chdu Au buéc vao pha suy giAm manh, nhdm
ho trg nén kinh t€ phuc hoi. Tuy nhién diéu nay sé& c6 tac dong tiéu cuc dén dong
chay cta dong von toan cau do chi phi co hoi cla viéc vay mugn tién dé dau tw
tré nén dat hon. Diéu nay sé dan dén viéc dong vén ngoai huy dong mai hoic huy
dong bo sung thém vao thi treong Viét Nam trd nén kho khan hon. Cac quy dau tw
thu dong nhu VanEck, Deustche Banks va iShare c6 thé sé khong hoat dong manh
nhung ETFVN30 sé hoat dong manh hon nh¢ dong tién tir cdc nudc chau A. Bac
biét 1a dong tién dau tu tir Han Quéc va Nhat Ban thong qua cac thuong vu thodi
von, phat hanh cho doi tac chién lugc, do ngan hang trung wong ctia hai quoc gia
nay van dang duy tri chinh séch tién t¢ manh tinh ndi 1éng.

Viéc IPO, niém yét va thodi von vira la co hgi nhwng ciing 1a thach thire khi
lwgng cung qua 16n dwgc dwa ra thi trwedong. Dé c6 thé hoan thanh ké hoach
2016- 2020, c6 khd nang nam nay cac dgt thoai von nay sé dugc day manh. Khi cac
dot thodi von dién ra 6 at, d@dng théi nay c6 thé khién cho ngudn cung ting manh
va va tao ra sic ép doéi véi thi truong niém yét.
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Thudn loi va kho khdn véi BVSC trong ndm 2019

Thuén loi

Git vi thé Cong ty chitng khoan hang dau, thuwong hiéu uy
tin, hoat dong 6n dinh cung vai thanh qua tich 1y trong ndm
2018 la nén tang tot doi vai BVSC khi budc sang nam 2019.
Sau thanh cong clia cac thwong vu tu van & quy mo 16n trong
cac nam lién ké trudc d6 nhu thuwong vu Sabeco, Vinaconex
khing dinh dugc uy tin cao trén thi truong sé tiép tuc la
nhitng lgi thé d6i voi BVSC khi ddy manh hoat dong tw van va
IB trong ndm 2019. Mat khdc, sau mot thoi gian thanh 1ap va
chuyén doi dia diém, mot s6 phong giao dich méi da va dang
dan 6n dinh hoat déng, dy kién s& ddy manh hoat dong kinh
doanh va phat huy hiéu qua trong nam 2019.

Kho khan

Quy mo6 vén van & muc trung binh, ké hoach bé sung ngudn
von kinh doanh c6 d0 tré s& dnh hudng t¢i khd nang dap ung
nhu cau d6i v6i cac dich vu margin va ng trudc phuc vu
khach hang vin 1a mét rao can 16n déi véi BVSC trong nd luc
gilt vitng thi phan, han ché tiém nang tang trwdng ctia Cong
ty. Bén canh do6, do tré cta viéc trién khai k& hoach tang vén
cling &nh hudng t6i tién do tham gia thi truong chitng khoan
phai sinh s& lam gidm tinh canh tranh vé dich vu déi véi hoat
dong moi gidi.
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Ké hoach kinh doanh trong nam 2019 Ké hoach kinh doanh 2019

Ké hoach va giai phdp trong tam 2019

Céc chi tiéu ké hoach dw kién 2019 Ké hoach kinh doanh 2019:
Dua trén cac dy bao vé tinh hinh kinh té vi md va thi truong chitng khodn Viét Duoc lap trén co s mot s6 dw bao va gid dinh sau:
Nam trong nam 2019, v6i nhitng thuan lgi va khé khan cda BVSC, Cong ty dat ra
muc tiéu kinh doanh trinh PHPCD thudong nién 2019 nhu sau: Dw bao vé diéu kién thi trwong nam 2019:
¢ VNIndex trung binh chay quanh mic 950 - 990 diém trong ndm 2019.
Ké hoach kinh doanh dw kién 2019 bon vi: ty dong * Gia tri giao dich trung binh phién dat khoang 5.000 ty dong/phién.
 n Thwce hién nam Ké hoach dw kién .. f e s .
STT Chi tiéu ) % KH so véi TH Cac giai phap thyc hién
2018 nam 2019
P> Hoat dong méi gi¢i
A Téng doanh thu & thu nhap khac 547,79 510 93,10%
o Muc tiéu
N * Doanh thu: 153 ty déng
I Doanh thu thyc hién 464,20 440 94,79% « Thi phan moéi giéi CP&CCQ: Gitt vitng vi tri trong TOP 10 tai cac S& giao dich.
1 Moi gici 171,59 153 89,17% o Giai phap
¢ Sdan pham:
2 Lai tr cdc khodn cho vay va phai thu 196,00 190 96,94% - DPay manh Online Trading va Mobile Trading
- Xay dyng sdn pham tw van dau tu chuyén biét theo khau vi rii ro cia khach hang
3 Tu doanh 80,87 81 100,17% - Chinh sach 14i suat, chinh sach phi... canh tranh va linh hoat
4 Tu vén, BLPH 7,61 9,6 126,16% * Kénhphanphoi: ,
- Tap trung phat trién khéch hang t6 chtc, cdc nhom khach hang co gia tri giao dich 16n.
5 Luu ky 6,52 5,5 84,38% - Xuc tién viéc khai thac thi trudng tai mot s6 nudc nhu: Han Quoc, Singapore, My, Nhat Ban...
] . * Nguén nhan lyc:
6 Doanh thu khac e Uy 98,11 - Téang cuong tuyén dung nhan vién moi gidi: Ty 1é tuyén dung dy kién tang 20%
- Rasoat va diéu chinh chinh sach cho d¢i ngli mai gigi
I Doanh thu chwa thyc hién 83,60 70 83,74% - Tang cudng dao tao va ddy manh cdc chuong trinh thi dua moi gidi.
B Tong chi phi 425,31 365 85,82% s Gidi phdp vé CNTT:
Vui long tham khdo ngi dung lién quan téi CNTT tai trang 141 bdo cdo nay
1 Chi phi thwc hién 311,11 294 94,50%
I Chi phi chwa thwc hién 114,21 71 62,17%
C Lgi nhuan trwéc thué 122,48 145 118,39%
Trong d6: LN trudgc thué thyce hién 153,09 146 95,37%
D Loi nhuan sau thué 103,53 128 123,63%

Trong d6: LN sau thué thuc hién 131,65 126 95,71%
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Ké hoach va giai phdp trong tam 2019 (Tiép)

P Tw Doanh

Nam 2019, BVSC sé tiép tuc chién luge dau tu mang tinh trung han va két hgp véi mot phan nhé giao
dich ngén han nham dam bao hiéu qua dau tu va an toan cho danh muc.

+ Kiém soat ty trong dau tw phu hgp va linh hoat trong tirng giai doan dé gidm thiéu rii ro.

+ Tim kiém c6 phiéu c6 nén tang co ban tét, duy tri dwgc tang trudng, wu tién cac co phiéu co ty suat co
tc cao do doanh thu tlr ¢6 tic sé khong phai chiu thué.

¢ Day manh hon nita thoai von c6 phiéu OTC, Upcom dé thanh hoan sang cac khodn dau tu c6 ty suat
lgi nhuan t6t hon.

¢ Thyc hién nghién cttu cdc sdn phdm phai sinh (Futures, CW) va tim kiém cac kha nang hedging gitra
cdc san pham trén TTCK va thi trudng phai sinh.

* Day manh cac hoat dong giao dich d6i v4i ching chi qu§ ETF.

> Tw van va Bao linh phat hanh

¢ Cong ty tiép tuc tap trung trién khai cdc mang tw van von la thé manh cia BVSC nhu: M&A, phat hanh
trai phiéu doanh nghiép, niém yét c6 phiéu gén véi hoat dong IR.

¢ Tiép tuc ddy manh tiép xtic va md rong mang lwdi vdi cac doi tic mua (buyside) trong va ngoai nudc.
* Tich cyc tim ki€ém cac thwong vu vé thu xép va mua ban von doanh nghiép.

P Lwuky

¢ Trién khai dich vu lwu ky tudn thd chét ché quy dinh phép luat, dich vu chuyén nghiép
* Tiép tuc trién khai cac hgp dong quan 1y s6 c6 dong da ky két.

> Hoat dong cho vay va phai thu

La hoat ddng chiém ty trong 16n trong co cdu doanh thu, dong thoi la mang ho trg hoat ddng Moi gici,
do d6 Cong ty tiép tuc ddy manh hoat dong nay trong nam 2019 nhitng dinh hudng chinh sau:

¢ Tap trung nguon lyc dap ng nhu cau clia khach hang vay ky quy giao dich ching khoan va cho vay
wng trudce tién ban chiing khoan.

¢ Cong ty tich cuc tim cac ngudn dé huy déng von, Vay ngén han tai cic ngdn hang TMCP, thyc hién
repo trai phiéu nham huy dong vén ngan han hoac phat hanh trai phiéu ky han tir 1 nim nham khai
thac hiéu qua nguon von phuc vy khach hang.

Ké hoach kinh doanh 2019 ]_4 ].

P> Cong tac quan ly va hd trg

Quan ly giao dich va phat trién san pham

Trong ndm 2019, bén canh viéc duy tri hé théng hé trg giao dich ngay, Cong ty sé tap trung hoan thién
mot sO ndi dung:

¢ Hoan thién viéc test va cap nhat géi hgp nhat BDS trong cong tadc nang cao hé thong Flex.

¢ Dy kién nam 2019, Cong ty sé thyc hién test hé thong géi thau 04 cadp nhat ha tang cta 2 S& giao dich
chiing khoan Thanh phé H6 Chi Minh va Ha Noi.

¢ Day manh va ning cao chat lugng dao tao noi bo, déng thoi sé cho ra mat phién ban 2 cta S6 tay
huéng dan nghiép vu danh cho nhan vién méi gigi madi ddm bao cip nhat nhitng thay déi ctia hé thong
va quy dinh phép luit nhdm cung cdp thong tin ho trg cac can bd mdi gidi.

Nghién ctru phén tich

Hoat dong phan tich dugc xac dinh la hoat dong mii nhon nham nang cao chat lugng dich vu khach
hang. Trong nam 2019, ngoai viéc duy tri cac hang muc bdo cdo dinh ky, khoi phan tich ctia BVSC sé tiép
tuc cdi tién, nang cao chat lwgng tirng loai bdo cdo. Mot s6 dinh hudng trong tdm bao gom:

* Nang cao chat lugng tling loai bdo cdo. Tang tan suat cac bdo cdo chuyén dé chuyén sau, tap trung.
Tang cuong di tham doanh nghiép, badm sat nhitng chuyén bién mdi; tim kiém va sang loc co hoi dau tu.
+ Két hgp véi phan tich k§ thuat dé lya chon thoi diém giao dich, gia ting mitc d¢ cu thé trong cac
khuyén nghi dau tu.

Cong nghé thong tin: Lam chu cong nghé cao, tao nén sw khac biét

Muc tiéu: Pua chuyén doi s6 vao moi mat trong hoat déng va kinh doanh cia BVSC: Do dé cac nhiém
vu trong tam trong nam 2019 dy kién nhu sau:

¢ Hoan thién ha tang dé co thé tao ra 1gi thé canh tranh tlt cong nghé

- Hé thdong két noi tng dung va mang toan cong ty

- Heé thong Disaster Recovery & Hé thong diém dich vu dy phong tai S& GD.
- Heé thong website mdi hién dai va hudng dén khach hang.

- Heé thong cong cu tinh todn va dy doan thoi gian thyc

+ HO trg cong cu dé BVSC trién Khai tao ra cac dich vu hodc mé rong dich vu trén cdc kénh mdéi

- Céc cong cu ho trg giao ti€p truyén thong hgp nhit - unifed communication hé trg dich vu trén céc
kénh giao tiép truyén thong va méi nhu chat, social, messenger.

- Cong cu hé trg chiam séc tu dong

+ Tao ra cong cu chuyén siu hé trg can bo gidi cham séc va tw van khach hang
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Ké hoach va giai phdp trong tam 2019 (Tiép)

Cong tac quan ly va ho trg (tiép)

Cong tac to chirc nhan sy va chinh sich tién lwong

Nam 2019, Cong ty sé tiép tuc ddy manh céng tac tuyén dung
moi gidi theo dinh hudng phat trién kinh doanh ctia Cong ty.
Cung v6i ké hoach nay, Cong ty sé trién khai dong bo cac hoat
dong ho trg khac nhu diéu chinh chinh sach lwong thudng
cho ddi ngti moi gidi dé thu hut nhan sy gioi trén thi trueong,
tang tinh canh tranh; phat dong cac chuong trinh thi dua
tuyén dung; ddy manh trién khai quing ba thuong hiéu nha
tuyén dung dé thu hut &ng vién. Bén canh do, Cong ty sé tap
trung dau tu trién khai cong tac dao tao, dic biét 1a dao tao
noi b cho ddi ngli méi gidi nham nang cao chat lwugng nhan
sy tw van va dich vu khach hang.

Song song, Cong ty tiép tuc duy tri cac chinh siach luwong
thudng, phuc 1gi nhdm ddm bdo nang cao doi song nguoi lao
dong, 6n dinh doi ngli nhan sy va thu hit ngudi tai.

Truyén théng va Phat trién thwong hiéu

2019 1a nam ky niém 20 nam thanh lap va hoat dong cda
BVSC, do d6 cac hoat dong truyén thong sé hudng téi dau
méc quan trong nay. Pinh hudng chi dao van 1a tip trung
dinh vi BVSC la coéng ty chung khodn uy tin va doanh
nghiép niém yét minh bach. Chién lwgc phat trién bén
vitng cda Cong ty sé tiép tuc duwoc day manh truyén thong
trong nam 2019.

Tiép tuc ddy manh hgp lyc vdi Tap doan Bao Viét va cac
don vi thanh vién nhdm gia tang sitc manh thuong hiéu
Bdo Viét néi chung, BVSC néi riéng cling nhu gia tang cac
lgi ich cho khach hang ctia BVSC thong qua cac dy an hgp
luc vé thuong hiéu, truyén thong, marketing tich hgp nhw
Du 4n lich tét, GrandSale, digital marketing....1a mot trong
nhitng nhiém vu trong tam ctia BVSC trong nam 2019.

Phap ché, kiém soat ndi bg va Quan tri rai ro:

Trong nam 2019, cOng tac phap ché, kiém soat noi bo & QTRR ctia BVSC sé tap trung
thye hién cac giai phdp trong tam, cu thé nhu sau:

Phéap ché

» Dy kién, du an Luét Chitng khodn (stra d6i) sé dugc trinh Qudc hoi xem xét cho
y kién va thong qua trong nam 2019, do d6 céng tac phap ché sé tip trung ra soat,
cip nhét, chinh stta céc quy ché, quy trinh ngi bo va céc biéu mau hgp dong, théa
thuan cda Cong ty nham tang tinh chd dong, kip thoi trong viéc tuan thu quy dinh
phéap luat ctia cong ty.

* Trong boi cAnh nén tdng phap ly mdi vé trai phiéu doanh nghiép ra doi tao co
sG cho viéc dinh hinh thi trwong trai phiéu doanh nghiép, dong thoi tiép tuc thuc
hién muc tiéu trién khai thém cdc nghiép vu va san pham mdi, cong tac phap ché
sé tap trung vao viéc tang cwong phoi hgp cac phong ban lién quan trong céng tac
soan théo, hé théng hoa cac quy ché, quy trinh nghiép vu va biéu mau cho cac san
phdm mdi nhu chirng khoan phai sinh, ching quyén c6 bao dam, vay trai phiéu
chinh pht, cdc sdn phdm mdi lién quan dén trai phiéu doanh nghiép...

Kiém soat noi bo

Qua cac ky kiém sodt, nhitng khuyén nghi ciia KSNB d& giip Ban diéu hanh c6
thém thong tin dé dua ra cac bién phdp quan tri va ngin ngira ruai ro tot hon.
Nhitng ghi nhan tir két qua cong viéc nay con la co sé dé bd phan KSNB xay dung ké
hoach hoat dong nam 2019. Muc tiéu trong ndm t6i 1a xay dung cdc chuong trinh
kiém soat mdi dé bén canh viéc kiém tra tuan tht con phat huy y thitc ctia can bo
nhan vién trong cong ty vé mot moi truedng kiém soat minh bach va hiéu qua. Kiém
soat dé gidm thiéu rdi ro hoat déng, tir d6 dem lai sy phat trién cho BVSC va gia tri
tot hon cho c6 dong.

Quan tri ruiro

 Trién khai Chinh sach rii ro va Han muc rdi ro da dugc HPQT phé duyét cho
ndm hoat dong 2019. Tiép tuc thyc hién cac hoat dong dinh ky thuwong xuyén phuc
vy cong tac diéu hanh ctia Ban TGD.

+ Tham gia cac khéa dao tao va nghién cttu san pham dich vu méi dé s6m danh
gid va nhan dién cac rii ro tiém an, dé xudt xay dyng chét chdn rai ro, han muc rai
ro cho san phdm dich vu mdi nay khi céng ty trién khai.
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GRI 102

(Cong b6 Thong tin theo Tiéu chuan
Chung 2016)

GRI 102-1: Tén t6 chirc
GRI 102-3: Pia diém cua tru sé chinh
GRI 102-4: Cac dia diém hoat dong

GRI 102-5: Quyén s@& hitu va hinh thirc phap ly
GRI 102-6: Cac thi trwedng phuc vu

Tham khdo tai chuong 1, tie trang 08 dén trang 25 bdo cdo nay
GRI 102-8: Thong tin vé nhan vién va ngwoi lao dong khac

Thong tin nhan vién va ngwoilao dong theo gigi tinh

48,8% 37,8%

B vam gici
B~ gisi

Lau dai Tam thoi

Thong tin nhan vién va ngwoilao dong theo khu vue

64,4% 57,2%
35,6% 42,8% Bl > HCM
B s Noi

Lau dai Tam thoi
GRI 102-13: Quyén hgi vién trong cac hiép hoi

BVSC 1a hoi vién ctia Hiép hoi kinh doanh ching khoan, Hiép
hoi cac nha dau tu tai chinh va Hiép hoi kinh doanh trai phiéu.

GRI 102-18: Co cau quan tri

Tham khdo tgi chuong 1, tit trang 32 dén trang 79

GRI 102
Cong bo thong tin theo tiéu chuin chung 2016 ]- 5 ]-
. T
v GRI 102-14: Théng diép Phat trién bén virng 5
Chiénluoc  cuaa Téng Giam déc =

Ong NHU PINH HOA

Téng giam déc

BVSC chinh thutc thuc hién bdo cdo phdt
trién bén vitng vdéi bo tiéu chi danh gid
toan dién trén nén tang cdc chudn muc
cdp nhat nhdt (platform) ciia GRI. Bdo
cdo nay da nhan duoc sw xdc thuc tw phia
GRI vé viéc ddp ting cdc chudn muc cong
bo théng tin theo Tiéu chudn Chung 2016
do GRI ban hanh. Théng qua né luc nay,
chiing t6i muén khang dinh nhitng cam
két ctia chinh minh khong chi trong nhan
thitc ma cd trong hanh dong hudng toi
muc tiéu phdt trién bén viing ctia BVSC.

Kinh gtti Quy c6 dong, Khach hang va cac dai tac,

V6i xu thé hudng téi muc tiéu tang trudng xanh cda thé gidi cling nhu Viét Nam, nhitng
van dé vé moi truong & xd hoi ngay cang dugc cac t6 chitc kinh doanh danh sy quan tim
sau sac hon. Trong bdi cdnh nén kinh té phat trién manh mé cung véi ky nguyén cong
nghé so thi mat trai cda nd 1a titm 4n nhitng méi de doa déi véi moi truong, x4 hoi va con
nguoi. Doi dién voi nhitng rdi ro tiém an nay, tai BVSC, chung t6i xac dinh phat trién bén
vitng 1a muyc tiéu xuyén sudt trong chién huge phat trién cong ty va dit muc tiéu tuan thi
dé hudng téi tang trudng xanh ctia dat nude cling nhw ddm bao sy phét trién 1au dai cho
thé hé twong lai. DE thyc hién dugc diéu nay, BVSC khong ngirng 1ang nghe dé nhan dién
moi quan tAm va sy ky vong cia cac bén lién quan nham xac dinh cac van dé trong yéu
doi véi Cong ty, tir d6 chung t6i xay dung chién wge phat trién theo d6 dam bao sy can
béng va hai hoa 1¢i ich cda cac bén lién quan, cAn bang gitta muc tiéu kinh doanh trong
ngan han véi muc tiéu phét trién bén vitng.

Nam 2018, BVSC d& dugc vinh danh trong Top 100 doanh nghiép phat trién bén
vitng trong Chuong trinh danh gid va cong bé cdc Doanh nghiép bén vitng Viét
Nam 2018 do Phong Cong nghiép va thwong mai Viét Nam (VCCI) phoi hgp cung Bd
Lao dong - Thwong binh va Xa hoi, Bo Tai nguyén va Mai truong, Téng Lién doan
Lao dong Viét Nam t6 chirc. Giai thudng nay nhdm ton vinh nhitng doanh nghiép
tiéu biéu cd chién lugc hoat dong khong ngirng hudng t6i phat trién bén ving &
cac khia canh x& hoi, bdo vé moi truong va kinh té.

Tai BVSC, trong 6 nam qua ching toi da chinh thitc thyc hién bao cdo phét trién
bén vitng tich hgp trong Bo cdo thudong nién ctia Cong ty. Va ké tit nam 2015 viéc
x4y dung bao cdo phat trién bén vitng dugc ching tdi thyc hién trén co sd tham
chiéu theo cdc tiéu chuan GRI Diéu nay giup ching tdi c6 cai nhin toan dién va
nang cao hon nira nhan thirc vé muc tiéu phat trién bén virng.

Va ké tir ndm nay, BVSC chinh thitc thyc hién bao cdo phat trién bén vitng véi bo tiéu
chi danh gia toan dién trén nén tang cac chudn muyc cip nhat nhat (platform) cia
GRIL Béo cdo nay da nhan dugc sy xac thyce tir phia GRI vé viéc dap wng cac chuan
muyc cong bo thong tin theo Tiéu chuin Chung 2016 do GRI ban hanh. Thong qua nd
lyc nay, chung t6i mudn khing dinh nhitng cam két ctia chinh minh khong chi trong
nhén thitc ma ca trong hanh déng huwdng t6i muc tiéu phat trién bén vitng cia BVSC.

V/’Z&Lﬁ&y

e —

Tran trong,

Ong Nhir Pinh Hoa
Toéng Giam doc
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Chwong 05
Phat trién bén virng
GRI 102-40/ GRI 102-44
TU cac hoat dong ctia Cong ty, chung tdi nhan dién cac bén lién quan dya trén nhitng anh
hudng cd thé c6 dén ho hodc nhirng bén cé moi quan tam, sicc &nh hudng tryuc tiép dén
hoat déng hién tai cia Cong ty. Chung t6i xay dung va phat trién méi quan hé dya trén
dap ung loi ich 1au dai gitta cdc bén; moi quan hé nay dugc duy tri dya trén sy tin cay,
tinh minh bach va dé cao cac chuian myc dao dic ciia doanh nghiép.
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£ 01 tdc/ Nha cung cap béao chi quan ban nganh
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AN
7
Mtc d6 anh hudng dén BVSC
1 -
bo6i voi ngwoi lao dong:

* Hoinghi nguoilao dong

+ Dai thoai dinh ky

¢ Thong qua vai tro cia Cong doan va By phan
nhan sy

¢ Thong qua vai tro ciia nguoi quan ly truc tiép
+ Théng qua cac hoi nghi so két/ tong két

¢ Chuong trinh tap huédn van héa doanh nghiép
* Toa dam va cac chuong trinh dao tao noi b

100 %

Ty 1é phdn tram tong nhan vién tham gia cdc

théa wdc thuong luong tap thé.

GRI 102
Cong b6 thong tin theo tiéu chuin chung 2016
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 Daihdi c6 dong
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Cong ty nhan dién cac bén lién quan va thyc hién phuong phap tiép cin dé biét cac
van dé dugc cac bén lién quan nhu sau:

= s
l‘l‘ 'Il D6i v6i co dong/ Nha dau tw:

¢ BG phan quan hé cd dong (email/ hotline)
¢ Gap go truc tiép nha da tu
* Cac chuong trinh giao luu, hop tac, gidi

thiéu nha dau tw
* Website cong ty

 T6 chirc hop béo
chi thuong nién

két noi

n e

(T

| “ " D6ivei Khach hang:

* Doi ngli nhan vién mai gidi/ tw van
 Tiép xuc tryc tiép tai san giao dich

e HoOinghi tri &n khach hang

» Téng dai cham séc KH/ Email/ Fanpage

* Hoi thdo phan tich va khuyén nghi dau tw

Doi voi cac co quan quan ly:

* Thong qua hoi nghi, Hoi thdo, dao tao do
céc co quan quan ly t6 chirc
+ Tiép xuc tryc tiép

' Poi véi co quan bao chi:

* Cac chuong trinh gdp méat phong vién bao

 Tiép xuc truc tiép qua phéng van/ giao luu

Cong dong dai chung:

+ Thong qua chinh quyén dia phuong/

co quan sé tai
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Poi véi cac
Hiép hoi
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Chwong 05
Phat trién bén virng

Cac chu dé va moi quan ngai chinh dwgc néu lén

Cac chu dé dwgc quan tam

Phan wng cia BVSC

* K&t qud kinh doanh tot

* Minh bach théng tin

* Nang cao nang luc quan tri
Cong ty, gia tri Cong ty tang
trudng

+ Cotuc

* Hoan thanh t6t ké hoach kinh doanh nam 2018 da duwoc
DHCD thong qua

¢ Chut dong cong bo thong tin minh bach va déi x& binh dang
v6i cdc ¢6 dong va nha dau tw

¢ Hoan thién hé théng quan tri Cong ty, ddy manh va chuyén
nghiép hda hoat dong IR

e Thuc hién cam két ¢6 tuc

¢ Tuan tha phap luat va thuc
hién t6t nghia vu thué véi Nha
nuagc.

* Tich cyc déng gop xay dung
phat trién TTCK Viét Nam.

¢ Tuén thd t6t cadc quy dinh phap luat.

* Dong gop tich cuc vao ngan sach nha nudc

+ Tham gia céc dién dan, dong gép y kién xay dung khung phap
1y cho sy phat trién cta thi truong.

¢ Trd thanh thanh vién tich cyc clia cac S& giao dich

¢ Tré thanh thanh vién cda céac
Hiép hoiva tich cuc tham gia vao
hoat dong

* Dong gop nghia vy tai chinh
cho cac Hiép hoi

¢ La thanh vién va tich cyc tham gia vao hoat déng cda cac
Hiép hoi bao gom Hiép hdoi kinh doanh trai phiéu, Hiép hoi
kinh doanh chiing khoan Viét Nam, Hiép hoi cac nha dau tw
tai chinh Viét Nam.

¢ Thuc hién tot nghia vu tai chinh.

¢ Chat lugng dich vu tot va gia
thanh canh tranh.

 bia diém giao dich thuan lgi

¢ Giao dich thuén tién, an toan
va bdo mat

e Nhéan vién than thién, cdi mé&
va tan tam

¢ Nang cao trinh d¢ déi ngli nhan sy va chat lugng bao céo,
khuyén nghi dau tu.

+ Chinh sach phi giao dich, 1ai sudt margin va ng trudc canh
tranh va linh hoat

¢ Dau tu co s vat chat, md rong mang ludi giao dich

¢ Dbau tunang cip hé thong CNTT

¢ Tang cuong dao tao ndi bo vé kj nang dich vu KH, dao tao
nang cao nhan thitc vé dao dic nguoi hanh nghé ching khoan
¢ Trién khai cdc chuong trinh khuyén mai va sy kién tri an
nham tang cuong sy gan két vgi khach hang

* Kha ndng tiép can thong tin
vé hoat dong Cong ty kip thoi va
thuan loi

» Phoi hgp véi cac co quan bao
chi trong cong tac truyén théng
vé thi truong

¢ Chu dong gtii thong cdo bao chi vé két qua kinh doanh dinh
ky méi quy/ban nién/thwdng nién cho co quan béo chi

¢ Thong tin minh bach, kip thoi vé cac sy kién/hoat dong phat
sinh trong nam

¢ Cung cap thong tin va chia sé y kién chuyén mon véi céc co
quan bao chi dé tao kénh thong tin phong phd phuc vu cong
ching dau tu.

GRI 102

Cong bo thong tin theo tiéu chuin chung 2016

aa
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Daoi tac,
nha cung
cap
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Ngwoi
lao ddng
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i

Cong dong
xa hoi

Cac chu dé dwgc quan tam
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Phan &ng cua BVSC

* Quy trinh danh gia xét chon
dam bao cong bing

* Viéc ky két va trién khai hgp
doéng tudn thd phap luat, ddm
béo tién do thanh toan

¢ Xay dung quy trinh danh gid lya chon nha cung cap

* Hop dong dugc phap ché ra soat ddm bao tudn thd phap luat
trudce khi ky két

 Tién hanh kiém soat ni b vé quy trinh thye hién Hop dong
v6i cadc nha cung cap

* Dam bdo viéclam

e Thu nhdp 6n dinh va c6 sy
tang trudng

* Ché d¢ phuc lgi dugc ddm bao
* Dugc quan tdm vé stc khoe,
diéu kién lam viéc, an toan vé
sinh lao dong

* M0i truong lam viéc tét, than
thién, c6 nhitng co hoi duogc hoc
héi va phat trién

+ Congbang noibo, nhitng déng
g0p, thanh tich duwgc ghi nhan

¢ MG& rong hoat déng kinh doanh tao co hdi viéc 1am 6n dinh
cho nguoilao dong

+ Kinh doanh hiéu qua dam béo chi trd thu nhap 6n dinh cho
nguoi lao dong

¢ Thuong xuyén ra soat diéu chinh chinh sach lwong thudng
daingd canh tranh, pht hgp véi xu hudng chung cda thi truong
¢ Trang bi cho ngudi lao dong cac chinh sach bdo hiém sic
khoe, bdo hiém nhan tho, bdo hiém cac bénh ung thu... bén canh
bao hiém xd hoi, bdo hiém y t&, bao hiém thit nghiép theo quy
dinh ctia Nha nudc

» Xay dung cac chuong trinh thi dua va tén vinh, co ché tra
lwong dya trén hiéu qua lam viéc tao sy cong bang ndi bd

* Dau tu ngan sach cho hoat dong dao tao, khuyén khich va
tao diéu kién cho nguoi lao dong dugc hoc tap nang cao trinh
do6 chuyén mén

* Dau tu ngan sach va tao diéu kién dé cong doan, doan thanh
nién phat huy vai tro nham xay dung méi treong lam viéc than
thién, c4i m&

* Diéu kién song co ban cla
nguoi dan vung sau vung xa
dwgc dam bao

* Dau tu cho gido duc, thé hé
tuong lai

* Dia phuong bi thiét hai do
thién tai 1{i lut cAn dwogc ho trg dé
khéc phuc hiu qua

¢ Thyc hién t6t quy dinh vé
bdo vé moi trwong va tiét kiém
nang lugng

 Trién khai cac chuong trinh an sinh xa h¢i thuong nién, dau
tu cho thé hé tré, tri &n nguoi c6 cong va xda doi gidm ngheéo

* HO trg cong dong dia phuong thong qua dong gép xay dung
va ing ho cac diéu kién séng co ban, cham séc sttc khée cho ba
con vung sau vung xa

* Phoi hgp tich cuc v6i Tap doan Bdo Viét trong cac chuong
trinh do Tap doan phat dong.

¢ Tudn thd quy dinh chinh quyén sé tai vé bdo vé moi truong
+ Thyc hién cdc giadi phap trong san xudt kinh doanh nham tiét
kiém nang lvgng dién, nudc
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Thong 1é
bdo cao

GRI 102-45/ GRI 102-46: Thong 1é bao cao

T4t ca cac don vi thugc Cong ty c6 phan chirng khodn Bdo Viét déu dugc néu trong Bao cdo tai chinh
cda cong ty va trong bao cdo phat trién bén vitng nay voi cac cach xac dinh noi dung béo cdo va pham
vi chu dé nhu sau:

Xac dinh ndi dung bao cdo va pham vi cha dé

Cong ty xac dinh ndi dung bao cdo va pham vi cht dé cta Bao cdo sau khi dugc T chitc sdng kién bédo
cdo toan cau dao tao veé viéc 1ap bao cdo theo chudn GRI va phoi hgp cling cac phong ban nghiép vu lién
quan trong cong ty.

Béo cdo Phat trién bén vitng cia BVSC xac dinh ndi dung bdo cdo bang viéc tudn thd cac nguyén tac bao
céo theo tiéu chuédn GRL:

1. Nguyén tac dé xac dinh ndi dung bao cao:

Bdi canh phat trién bén vitng: B6i canh phat trién bén vitng cia Qudc gia: Viét Nam 1a mot trong cac
nudc nghéo dang phat trién, dugc dy dodn 1a mot trong s6 rat it nwdc (mot trong 4 nuwde) sé bi tdc dong
nang né nhat cda bién d6i khi hu. Trong hoan canh dd, cling véi sy phat trién “nhanh” va “néng” cia
nén kinh t&, 6 nhiém mai trudng dang tré nén ngay cang birc xtc, nhat1a & dd thi va cac khu cong nghiép
dang gia tang modt cach nhanh chong. Pac biét, tac dong tiém an ctia bién d6i khi hau dang trd thanh
mot van dé néng béng, de doa sy PTBV clia ca dat nuwdc. Vi vay, van dé dat ra doi vai ching ta hién nay
1a lam thé nao dé vira gitr dugc sy ting trudng kinh té cao, vira bao vé dugc moi truong, vira wng pho co
hiéu qud vdi tac dong cda bién doi khi hau dé phat trién bén virng. Bén canh do, sy chuyén dich tir cac
thi truong von truyén thong sang thi trwdng von xanh dugc xem 1a budce tién quan trong, nham tao ra
kénh tai chinh c6 sttc &nh hwdng 16n phuc vu tai co cdu nén kinh té Viét Nam va hudng t6i phat trién
bén vitng. Uy ban Chting khoan Nha nuéc khuyén khich cac doanh nghiép tham gia trén tinh than ty
nguyén, dé doanh nghiép vira duy tri dugc hoat dong kinh doanh hiéu qua, vira ddm bao lgi ich méi
trwong va xa hoi.

Tinh trong yéu: Dé xac dinh noi dung bao cdo, Cong ty tuan thi nguyén tic veé tinh trong yéu. Tl do,
Cong ty 14p ma tran dé xdc dinh cac bén lién quan trong yéu chiu tac dong tryc tiép (tac dong tich cuc
hodc tiéu cyc) tir cac hoat dong clia Cong ty va xac dinh cac van dé trong yéu dugc cac bén lién quan
quan tdm dé trinh bay trong bdo cdo.

Tinh day du: Thong tin dua ra trong bdo cdo dugc st dung s liéu day da véi pham vi cht dé rd rang
va pham vi thoi gian rd rang

2. Nguyén tac xac dinh chit lwong bao cao:

Tinh chinh xdc: Moi thong tin cung cip trong bao cdo déu dugc do lwdng va tinh toan cu thé. Han ché
moi sy udc tinh trong pham vi bao cdo nay

Tinh can déi: Béo cdo dugc cAn nhic cong b6 thong tin minh bach ca nhitng chi tiéu tich cyc va tiéu
cuc (néu co)

Tinh ré rang: Béo cio dugc dién giai va st dung ngon tr dé hiu, han ché st dung cac thuat ngir
chuyén mon.

Kha nang so sdanh: Cac so liéu trong bdo cdo hau hét déu c6 so sanh vai cung ky trude do.

Tinh kip thoi: Bdo cdo dugc lap vao thang 3/2019 dé cong bd s6 liéu trong pham vi tir 1/1/2018 dén
31/12/2018 dé dam bdo tinh kip thoi, cAp nhat nhit cd thé.
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GRI 102-48: Trinh bay lai théng tin

Khong co

GRI 102-50/ GRI 102-55:

Ky béo céo
Cac thong tin trong bao cdo nay dugclap dua trén cdc dit liéu tir ngay 01/01/2018 dén hét ngay 31/12/2018.

Chu ky bao cao
Thuong nién

Ngay cua bao cao gan nhat
2018-04-18 - Ngay phat hanh Bdo cdo phat trién bén virng tich hgp cing Béo cdo thuong nién

Lién hé
DE giti cdc cdu héi, cdc khuyén nghj lién quan dén hoat dong phdt trién bén vitng ctia BVSC ciing nhw ndi
dung ctia bdo cdo, vui long lién hé vdi chiing t6i theo thong tin nhw sau:

Tén Bui Thi Mai Hién

E-mail buithimaihien@baoviet.com.vn
Chiwrc vu Thu ky cong ty

Pbiénthoai 0243928 8080 - 600

GRI 102-54: Tuyén b6 1dp bao cdo tuin theo Tiéu chuian GRI
Béo cdo nay da dugc thyc hién theo Tiéu chudn GRI:
Lua chon bao cdo cac van dé cot 161
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GRI 102-55: Muc luc GRI

Thong tin tham khao

B&o cdo nay c6 cong bo cac thong tin lién quan dén GRI 102: Cong bo Thong tin theo Tiéu chudn Chung
2016, GRI 103: Phuong phap Quan tri 2016, GRI 201: Hiéu qua Hoat dong Kinh té 2016, GRI 302: Nang
lwgng 2016, GRI 401: Viéc lam 2016, GRI 403: An toan va Stcc khoe Nghé nghiép 2016, GRI 404: Gido duc
va Dao tao 2016, GRI 405: Sy da dang va Co hoi Binh dang 2016.

Phan da loai trir: Khong cd

CONG BO THONG TIN
THEO TIEU CHUAN CHUNG

@ Em

CONG BO THONG TIN
THEO TIEU CHUAN CHUNG

CONG BO THONG TIN
THEO TIEU CHUAN CHUNG

GRI H6 so to chire
S0 trang: 150

Quan tri
S0 trang: 150

Cong bo Thong

tin theo Tiéu o
chuan Chung

2016

@ =

CONG BS THONG TIN
THEO TIEU CHUAN CHUNG

Sw tham gia
Chién lwgc GRI cua bén lién quan

So trang: 151 1 02 S0 trang: 152

@

CONG BS THONG TIN
THEO TIEU CHUAN CHUNG

@ sEm

CONG BO THONG TIN
THEO TIEU CHUAN CHUNG

Nhom Tiéu chuan
tirng chu deé
S6 trang: 160-183

Thong 1€ bao cao
S0 trang: 156

KINH TE

@ B

HIEU QUA HOAT DONG
KINH TE

@ Em
PHUONG PHAP QUAN TRI

GRI Quan tri GRI dong Kinh té

1 03 S0 trang: 160 201 SO trang: 161

Phwong phap Hiéu qua Hoat

Kinh té

GRI 102

Cong bo thong tin theo tiéu chuin chung 2016

MOI TRUOGNG

159

Moi trwong

@ sEm

PHUONG PHAP QUAN TR|

GRI

103

Phwong phap
Quan tri
S0 trang: 163

NANG LUONG

GRI

302

Nang lwong
2016
S0 trang: 165

XA HOI

X4 hoi

@ smm
PHUONG PHAP QUAN TRI

GRI

@ sEm
PHUONG PHAP QUAN TRI

GRI

03

(@) SEa
PHUONG PHAP QUAN TR|

GRI

03

@ sEm
PHUONG PHAP QUAN TR|

GRI

103

Phwong phap
Quan tri
S0 trang: 166

Phwong phap
Quan tri
S0 trang: 172

Phwong phap
Quan tri
S0 trang: 176

Phwong phap
Quan tri
S0 trang: 182

VIEC LAM

GRI

401

@ sEm

ANTOANVA ~
SUC KHOE NGHE NGHIEP

@ =mm

GIAO DUC VA DAO TAO

SU DA DANG
VA CO HOI BINH BANG

GRI

405

Viéc lam 2016
SO trang: 169

An toan va
Swc khoé

Nghé nghiép
8o trang: 175

Giao duc va
bao tao
S0 trang: 180

Sw da dang
va Co hoi
Binh dang
2016

S0 trang: 183
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GRI 200
(Chu d@ kinh t€)

Hiéu qua Hoat dong Kinh té
GRI 103: Phwong phap Quan tri

Gidi thich vé chu dé trong yéu va cac Pham vi chu dé

BVSC 1a m0t cong ty niém yét, vi vay, ching t6i xac dinh chién lwgce phat trién bén vitng chi c6 thé
thye hién khi muc tiéu kinh té duwge dam bdo, bai khi xdy dung dugc nguon lyc tai chinh vitng chic
cho ban than doanh nghiép, ching t6i mai cé thé dem lai 1gi ich va thyc hién nghia vy trach nhiém
ctia minh cho cac bén lién quan.

Noi phat sinh tac dong

BVSC xdc dinh hiéu qua kinh té thong qua céc chi tiéu vé doanh thu, 1gi nhuén, tong tai san. Viéc dat
muc ting trudng tét qua cac nam chinh 1a diéu kién dé BVSC tiép tuc phat trién va trién khai cac hoat
dong ctia minh doi vai cac bén lién quan.

Sw lién quan ctia t6 chirc

Cong ty lién quan tryc ti€p dén cac tac dong vi sy tang trudng lgi nhudn clia cong ty mang lai lgi ich va
dam bao cac quyén lgi tai chinh cho c6 dong/ nha dau tu, gia ting dich vu va lgi ich cho khach hang, gia
tdng ché d¢ lwong va phuc lgi cho nguoi lao déng, déng gép cho ngan sach nha nwdc, phét trién cong
dong thong qua céc chuong trinh an sinh xa hoi.

Phwong phap quan tri va cac hgp phan

BVSC quan tri cac chi tiéu vé hiéu qua kinh t€ dya trén cac chi tiéu tai chinh & phi tai chinh:

+ Cdc chi tiéu tai chinh: Tong tai sdn, ti 1é ting trudng doanh thu va lgi nhuan hang nam, tang trudng
EPS, ty 1é an toan von kha dung...

+ Cac chi tiéu phi tai chinh: thi phan, chat lwgng nguon nhan luc, chat lugng doi ngi quan ly...

* Dam bao cong ty ludn hudng téi muc tiéu phat trién bén vitng

Cam két
Dam bao hoan thanh cdc chi tiéu ké hoach do PHDCD thong qua Chinh sach hiéu qua kinh té

Muc tiéu va chi tiéu

Doanhthu 5()4 t§’7VND Lginhugn 22 t)’IVND

sau thué
thuc hién

Coéng ty Chung khodn

Thi phdn méi gii CP & CCQ
TOp 10 ¢6 thi phi i
i phan cao nhat

GRI 200

Chu dé kinh té

@ sEm

HIEU QUA HOAT DONG
KINH TE

GRI

201

161

Trdach nhiém
Nguoi chiu trach nhiém déi véi viéc quan tri cdc van dé veé chi tiéu Hiéu qua kinh té ctia Cong ty la
Hoi dong quan tri Cong ty va Ban Tong Giam déc.

Nguén lwc

Cong ty c6 ngudn lye thue hién phat trién kinh doanh trie tiép la cac b phan kinh doanh nhu: Khéi méi gidi,
Khoi Tu van, Khéi dau tw. Ngoai ra, Cong ty con c6 nguon Iuc hd trg kinh doanh dé thyc hién céc cong viéc
thiic day hoat dong kinh doanh cho cong ty 1a cac phong ban lién quan khac.

Cdc bién phap hanh dong cu thé

CNTT: Vui long tham khao ndi dung nay tai chuwong III, trang 110 bdo cdo nay.

Nang cao chit lvgng dich vu KH thong qua chat lwgng tw van dau tw. Trién khai cadc chuong trinh
khuyén mai hop lyc véi Tap doan va cac BVTV

Phat dong cac chuong trinh thi dua ndi b¢. Tang cwong cong tac dao tao ndi bo.

Panh gia vé Phwong phap Quan tri

Co ché danh gia

banh gia hang thang/ hang quy doi vdi cac chi tiéu da dat ra.

Cac phong/ ban kinh doanh chiu trach nhiém vé viéc hoan thanh cac chi tiéu ké hoach ctia minh va lap
béo cdo dé ban diéu hanh kiém soat. Trong cac cudc hop giita cadc phong/ ban kinh doanh véi ban diéu

hanh déu cé sy tham gia ctia kiém soat ngi bd va kiém toan ndi bo.

Két qua
Thyc hién phuong phap quan tri dat hiéu qua gidp cong ty kiém soat dugc cac chi tiéu vé hiéu qua hoat dong

Khéng c6 diéu chinh nao trong ky bdo cdo

GRI 201: Hiéu qua Hoat dong Kinh té

Téng doanh thu & thu nhép khac Tong chi phi

a
$ 547.793.630.443 e 239.012.626.594
VND VND
a Luong va phic loi ciia nhdn vién Téng s6 phai ndp cho chinh pha
(1) 136.442.535.627 85.421.708.329
VND VND
Ddu tu cho céng ddng Gid tri kinh t& chua phén phéi
e 210.392.700 “ e 36.166.265.693
VND VND

Cdc khodn thanh todn cho nha cung cdp vén

@ 50.540.101.500
VND

Nam 2018, tong ndp ngan sach nha nuwdc dat hon 85 ty dong (bao gom thué thu nhap doanh nghiép, thué
thu nhap cd nhan, thué gia tri gia ting va cac loai thué khac). Viéc thyc hién cac chi tiéu vé hiéu qua kinh
té tot giip mé rong quy mo kinh doanh, thu nhap va phuc lgi cia nhan vién tang 1a yéu t6 tac dong duy
trl mwe déng gép cho ngan sdch nha nwdc hang nam ctia BVSC.
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GRI 201-3: Cac nghia vu theo ché d9 phic l¢i dd quy dinh va
cac ché a6 hwu tri khac

Nghia vu phdp ly ctia ché dé phiic loi dwo'c ddp iwng
Cé

Quy riéng
Khong

Ty lé dong bado hiém ciia ngwoi lao dong va Cong ty
Cong ty thyc hién tham gia dong bao hiém xa hoi cho ngudi lao dong
dam bdao tudn thu ding quy dinh cda phép luat, cu thé:

Nguoi lao dong dong Nguoi st dung lao dong dong

| 10.5 21.5”

Bén canh do, Cong ty con thire hién mua b6 sung bdo hiém nhén tho cho ngudilao dong. Ngudilao dong
dugc tham gia hgp dong bao hiém nhén tho cho dén khi nghi huwu (trir treong hgp chdm dat hop dong
lao dong trude khi nghi hwu). Tai thoi di€ém nghi huu, ngudi lao déng sé dugc nhan gia tri giai wdc cia
hop déng nhan tho b6 sung thém cho khoan lwong huwu hang thang tir nguén bdo hiém x4 hoi cda nha
nudc. Pay 1a mot phan trong chinh sach phuc 1oi ctia ngudi lao dong nham bé sung tai chinh va nang
cao chit lwgng cudc séng cho ngudi lao dong khi dén tudi nghi huu.

MOI TRUONG

PHUONG PHAP QUAN TRI
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GRI 300

(Chu dé mo6i trwong)

Nang lwgng —- Nwoc — Pién - Vat liéu
GRI 103: Phwong phap Quan tri
Giai thich vé chu dé trong yéu va cac Pham vi chu dé

V6i dac th11a doanh nghiép trong nganh cung cap dich vu tai chinh, cdc hoat déng kinh doanh ctia BVSC
khong gay tac dong truc ti€p va dang ké dén moi trudng nhung BVSC ludn ¢6 gang gan két muc tiéu moi
truong trong hoat dong ctia cong ty, didc biét 1a cac hoat dong ndi b bang viéc nang cao nhan thitc cla
CBNV vé bao vé moi truong va st dung tiét kiém nang lugng dé ¢ng phd voi van dé bién doi khi hau,
gop phan gidm thiéu tdc dong tiéu cyc dén moi trudong.

Noii phat sinh tac dong
S0 nang lugng nudc, dién va vat liéu Cong ty st dung trong qua trinh hoat dong cling nhu viéc tuan thd
cac quy dinh phép luét vé moi truong.

Sw lién quan ctia t6 chivc

Viéc hoat dong kinh doanh ctia doanh nghiép phai s dung cac nang lugng: dién, nudc, gidy va c6 xa ra
mot so lwgng chat thdi nhu nudce thai va gidy ra mai truong. Vi vay day 1a tdc dong truc tiép tit doanh
nghiép.

Khong c6 gidi han cy thé nao vé pham vi chu dé
Phwong phap quan tri va cac hgp phan

Doanh nghiép quan ly s6 nang lugng tiéu hao thong qua héa don hang thang, trén hoa don c6 chi so6
néang lugng tiéu hao va sé chi phi phai tra cho dién nang, nudc, giay tiéu thu.

Trong qua trinh hoat dong, Cong ty nhan thitc viéc doanh nghiép quan tri dé diéu chinh va s dung nang
lwgng mot cach hiéu qua va hop 1y sé gép phan gidm thiéu tac dong dén moi trudng.

Trdach nhiém
Cac van dé lién quan dén viéc st dung nang lugng trong Cong ty dwgc nguoi ding dau bo phan hanh
chinh - ké hoach ghi nhdn va béo cdo lén Ban diéu hanh Cong ty.

Nguon lwc
BO phan hanh chinh - ké hoach




Chwong 05
Phat trién bén virng

Cdc bién phap hanh dong cu thé

Chuong trinh truyén thong noi bo veé viéc stt dung nang lugng tiét kiém va hiéu qua. Bén canh viéc
truyén thong dé nang cao nhan thic déi véi CBNV, Cong ty da 4p dung nhiéu bién phép cu thé dé gép
phan gidm tai viéc s dung nang lugng nhu:

Doi voi Pién va Nwéc
§5956§5 Heé thong diéu hoa khong khi

¢ Dinh ky bao tri, bAo dudng diéu hoa bao gom cuc lanh & cuc néng ngoai troi
6 thang mot 1an dé dam bao hiéu suit ctia may.

¢ Thay mdi 1 sd diéu hoa cé dadn nhan tiét kiém nang lugng cia VNEEP

¢ Duy tri nhiét d6 trén 26 do C trong nhitng ngay mua hé va han ché bat diéu
hoa néng vao mua dong

 Tat toan b hé thong diéu hoa sau 17.30 hang ngay.

Heé thong chiéu sang

¢+ Tiép tuc duy tri st dung toan bo thiét bi chiéu sang tiét kiém dién: bong
compact tiét kiém dién

¢ Tai cac phong c6 ctia so, tdn dung t6i da d&nh sang ty nhién

o Tat toan bo hé thong dién sau 17.30 hang ngay

Mac du Cong ty khong can chi tra chi phi st dung nudc hang ndm do da bao gom trong chi phi thué van
phong nhung viéc tiét kiém nudc van duge truyén thong tich cuc trong Cong ty. Dac biét, Cong ty thudng
xuyeén t6 churc kiém tra ro ri nudc, tranh that thoat nwdc déi voi cd nude vé sinh; tai st dung nude sach
cho muc dich twédi cay; khong st dung nuéc bon cau vao muc dich x3 rac. Pong thoi st dung nudc uéng
v6i nhu cau can thiét, tranh d6 bé lwgng nudc thira gay lang phi.

Doi voi Giay

— Mot trong nhitng bién phap hiéu qua nhat trong viéc st dung giay hiéu
qua 1 tai st dung gidy in 1 mat cho cac van ban lvu hanh néi bo Cong ty

Panh gia vé Phwong phap Quan tri

Co' ché ddnh gid hiéu qua ciia Phwong phdp Qudn tri:

B phan hanh chinh/ ké hoach ctia Cong ty l1a don vi dau mai, chiu trach nhiém quén ly viéc s dung
nang lugng. Viéc danh gia dugc dién ra thuong nién trong ndi bd doanh nghiép va té chirc cac ky hop
khi c6 nhitng bién dong 1én.

Két qua ddnh gia Phwong phdp Quan tri:
Viéc thyce hién quan tri/ danh gia ctia bo phan hanh chinh/ k& hoach van dugc tién hanh dudi sy kiém

soat cia Ban gidm doc cong ty va thue hién tét, gép phan quan 1y tot viéc tiéu thu nang lwgng ctia cong ty.

Khéng c6 diéu chinh nao lién quan dén cdc Phuwong phdp qudn tri.

GRI 300

Chu dé moi trwong ].65

NANG LUONG

GRI

302

GRI 302: Nang lwgng
GRI 302 - 1: Tiéu thu nang lwgng trong to chirc

Tiép ndi nhitng thanh céng trong nam 2017 vé chwong trinh tiét kiém nang lugng, Cong ty tiép tuc duy
tri cac quy dinh tai Noi quy lao dong cia Cong ty dong thoi ddy manh truyén thong hon nita chuwong
trinh tiét kiém nang lugng “Tiét kiém dién nang - Tang thém thu nhap” trong ndi b cong ty. Cung véi
nhiéu ban tin ndi bd va hé thong poster clia chuong trinh dugc pht rong trong khu van phong, phong
giao dich, CBNV va khach hang BVSC da tich cuc hudng ng chuwong trinh nay.

Doi voi Pién va Nwéc

Nam 2018, tong s6 dién ndng ma Cong ty s dung 1a 457,469 kwh,
day la s6 dién nang ctia toan b Cong ty bao gom Tru sd, chi nhanh
va 8 Phong giao dich. S6 dién ndng s dung nay cé gidm nhe,
twong duwong 5% so véi cung ky nam trude, cho thdy y thuc vé <
viéc tiét kiém nang lugng da dan trd thanh mot thoi quen doi vai
CNBV Cong ty. Mac du dién nang s& dung cé gidm nhung chi phi ¢
s® dung dién clia Cong ty trong ndm 2018 1a hon 1,7 ty dong, tang sudyng 0/
nhe so véi 2017 la do don gia dién tai Viét Nam diéu chinh tang O
trong thang 12 nam 2017 vi vay lam tang chi phi dién nang cia

nam 2018 so v6i 2017.

S0 dién ndng

so vdi cung ky ndm trudc

Ngoai ra, Cong ty cling tich cyc hudng ing cac chuong trinh quoc gia
vé st dung nang lugng tiét kiém va hiéu qua hay c can bo tham gia
sy kién Gio trai dat hang ndm dé thé hién trach nhiém ctia minh trong
viéc bdo vé mai truong va ng phé véi bién déi khi hau.

Doi véi Giay = L
Do déc thl cong viéc, BVSC st dung gidy khd nhiéu trong hoat dong kinh —
doanh hang ngay. Vi vay, viéc st dung tiét kiém va hiéu qud gidy va myc —

in trong van phong cling dugc BVSC truyén thong manh mé dén toan bo
CBNV Cong ty tai Hoi s&, Chi nhanh va cac Phong giao dich. Tong lugng Luong gidy
gidy nam 2018 Cong ty tiéu thu la 1675 gram, gidm 5% so v§i nam 2017 ;

L . T i strdung 5
trong khi s6 lwgng nhan vién tdng 1én, cho thay viéc st dung gidy da hiéu %

qud hon thong qua viéc nang cao y thitc CBNV.

Trong nam 2018, BVSC khong c6 bat ky hanh vi khong tuan thu luat so voi Cﬁng ky ndm trudc
phép va cac quy dinh vé méi truong nao.
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GRI 401: Viéc lam
GRI 103: Phwong phap Quan tri
Giai thich vé chu dé trong yéu va cac Pham vi chu dé

BVSC 1a doanh nghiép kinh doanh trong nganh dich vu tai chinh, theo dd, sdn pham dich vu ctia BVSC
chd yéu la mang lai nhitng dich vu tuw van tai chinh cho khach hang. Do dé, nguén luc lao dong, chat
lwgng lao dong la mot phan cdu thanh quan trong ctia viéc mang lai sdn pham dich vu t6t cho khach
hang. Gid tri do nguoi lao ddong mang lai s& dong gdp vao sy thanh cong, phat trién cia BVSC.

Nguogc lai, viéc tdng trudng hoat dong kinh doanh cta Cong ty, ndng cao hiéu qua kinh doanh cda doanh
nghiép cling sé dong nghia vdi viéc gia tang quy mo veé viéc lam, ché do luong thudng, phic loi cia
nguoilao dong dugc cai thién.

No'i phat sinh tac dong

Xac dinh viéc lam 1a mot yéu t6 quan trong tac dong truc ti€p téi hoat dong kinh doanh ctia Cong ty,
BVSC ludn chu trong trong viéc xay dung moi truong lam viéc tot, ddm bao ché do lwong thudng phtc
lgi tot dé tir d6 tao sy an tdm cho ngudi lao ddong nhdam duy tri 6n dinh nhan sy, gitt chan lao dong gidi,
cling nhu thu hut doi ngli lao dong c6 chdt lwong trén thi trudong.

Sw lién quan ctia t6 chirc
Pinh huéng chién lugce kinh doanh ctia Cong ty tdc dong truc ti€p dén chinh sach nhan sy bao gom
chinh sach tuyén dung, dao tao va chinh sach lwong thudng, phuc lgi cia nguoi lao dong.

Khéng c6 gidi han vé pham vi chil dé trong bdo cdo nay.
Phwong phap Quan tri va cac hgp phan

* Duya trén dinh huéng chién lugc kinh doanh ciia Céng ty va ké hoach kinh doanh hang nam, BVSC
xay dyng ké hoach vé quy mo viéc 1am cling nhu ké hoach tuyén dung lao dong chi tiét phtt hgp voi tinh
hinh thyc té€ nham dap wng kip thoi va hiéu qua vé nguon lyc lao déng cho cac phong ban nghiép vu
cling nhu t6i wu héa vé nguén nhan lyc cia Cong ty.

* Bén canh do, BVSC xay dung co ché, chinh sach lwong thudng, phic 1gi canh tranh dé c6 thé ho trg
cho viéc thu hit nhan sy tét, gitt chadn ngwoi tai va 6n dinh nhan sy trong Cong ty.

Muc dich ciia Phwong phap quan tri

* T6i wu héa nguon nhan sy, ddm bao lyc lwgng nhan sy phu hgp va hiéu qua, han ché viéc du thtra
lao dong

* Duy tri va phat huy c6 chinh sach lwong thuwdng, phtic 1gi nham xay dyng va 6n dinh doi ngi nhan
su trong cong ty

* Kip thoi phat hién va giai quyét nhitng van dé phat sinh ngoai ké hoach

GRI 400
Chu dé x4 héi
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Chinh sach

p  Chinhsach tuyén dung:
Dua trén cac chi tiéu vé dinh bién nhan sy dé ra hang nam, Cong ty xay dyng cac tiéu chi tuyén
dung r6 rang gan v6i mo ta cong viéc cla tirng vi tri cu thé.

p  Chinh sich lwong thwdng:
Cong ty thue hién trd lwong va thudng dya trén doanh thu va két qua danh gia hiéu qua lam viéc
cla trng nguoi lao dong.

> Chinh sach phuc loi:

¢ Hang nam, Cong ty thyc hién trich qu§ phic 1gi tir ngudn 1gi nhuén sau thué danh dé trién khai
cac chuong trinh phuc lgi cho nguoi lao dong.

¢ Bén canh viéc ddm bao cac ché do bao hiém tudn tha theo dung quy dinh ciia nha nuwdc, Cong
ty thye hién trang bi b6 sung thém cho nguoi lao dong céc loai bao hiém khéac khong bt budc nhu:
Bao hiém stc khde toan dién, Bdo hiém cac bénh ung thw, Bdo hiém nhéin tho. Hang nam, Cong ty
thyc hién trich qu§ phuc lgi Thyc hién chi cac khoan phic 1gi bang tién tir qu§ phic 1gi ctia Cong ty.
¢ Viéc thyc hién chinh sach phuc 19i dugc quy dinh rd rang theo tirng loai hinh déi twgng va ting
cdp nhan vién

Cam két

BVSC cam két luén dam bao tuan tha theo quy dinh cia Luat lao dong tai Viét Nam va gia tang thém cac
quyeén lgi b6 sung khac cho nguoilao dong.

Muc tiéu va chi tiéu

307 100

Ty 1¢ tuyén dung méi Can b dugc hudng cac ché dd phic lgi theo
dang ddi tuong va quy dinh da ban hanh

Trach nhiém

Bén lién quan Trach nhiém

Thyc hién phé duyét ké hoach, dinh huéng vé cac chinh sach lién

Ban diéu hanh PR . " .
quan dén viéc lam va nguoilao dong

Truc tiép thuce hién va/ hodc phéi hgp véi cac phong ban nghiép vu

B0 phan nhan sy A . . A a1 R - R
0 Phd j thyc hién céc chinh sach lién quan dén viéc lam va nguoilao dong

B0 phan kiém soat noi b

N . . Thuyc hién cong tac kiém soat va danh gia rdi ro nhan sy
va quan trirui ro

Ban chap hanh cong doan Thyc hién bao vé quyeén 1oi va 1gi ich hop phép ctia ngudi lao dong
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Nguon lwe _ © GRI 401: Viéc lam
Noi dung
GRI 401-1: SO lwgng nhan vién thué mdi va ty 1€ thoi viéc
Nguon lwc * Chi phi tuyén dung: 120 triéu dong GRI
tai chinh * Chi phi chi trd lwong thuédng cho nguoilao dong: 122.4 ty dong 401 Tong s6 lwong va ty 1é nhan vién thué méi trong ky
* Chi phi phc loi cho ngudi lao dong: 14 ty bao céo, theo nhém tudi, theo gii tinh va khu vie.
Nguon lwc vé DPoi ngili cdn bo chuyén trach vé cong tac nhan sy, doi ngd can b lam cong
w0 ngu’;‘)’i tac c’c‘)ng doan, dé dam 7béo trién kha% céc hoat c‘?c}ng lién quan dén cong tac Thué méi Ty 16
tuyén dung, luong thudng & phuc loi cho nguoi lao dong
Nam gi6i Nit giéi Nam gi6i Nit gi6i
Nguén lwc vé Phan mém nhan sy dugc dung dé tap trung dit liéu va hé trg B6 phan nhan ) B
cong nghé sy trong cong tac lién quan dén tuyén dung, lwong thudng phiic loi cho Nhémtuoi <30 30-50 >50 <30 30-50 >50 | <30 30-50 >50 <30 30-50 >50
nguoi lao dong
Ha Noi 23 10 0 13 7 0 22.1% 5.7% 0% 18.1% 4.7% 0%
Nguon lwc khic Uy tin va thwong hiéu clia Cong ty cling nhu cda Tap doan Bao Viét da giup . , . . , .
cho viéc nang cao thuong hiéu clia nha tuyén dung TP. HCM 12 4 0 17 8 0 11.5% 8% 0% 23.6% 54% 0%
Téng theo
do tudi 350 24,0 0,0 30,0 15,0 0,0 |33, 7% 13,7% 0,0% 41,7% 10,1% 0,0%
Co ché Tiép nhan va Gidi quyét Khiéu nai B
B0 phan Nhan sy 1a don vi tryc tiép tiép nhan va gidi quyét khiéu nai trong cac van dé phat sinh lién T.o,r}g ’theo
quan dén ngudi lao dong tai Cong ty giéi tinh 59,0 45,0
Cdc bién phdp hanh déng cu thé Téng cong 104,0
D6i v6i cong tac — BVSC dang trng bude ddy manh cong tac truyén thong thwong hiéu nha tuyén dung
tuyén dung: dé thu hit tng vién thong qua viéc truyén thong qua mang xa hoi, website, qua . L L . . o o o
céc chuong trinh hoi thao, hop tac véi céc trudng dai hoc danh tiéng, céc cau lac §0 lwgng nhan vién thué moi theo gidi §0 lwgng nhan vién thué mdi theo gici
bd chiing khoan ... Ngoai ra, bén canh viéc tuyén dung theo phuong phép truyén tinh 6 Ha Noi tinh 6 TP. HCM
théng, BVSC trién khai viéc hop tac voi cac don vi tu van nhan s 16n, cé uy tin trén
thi truong dé tim ki€m nhitng ting vién giéi cho cac vi tri quan trong tai Cong ty. 23
P6i véicong tic — BVSC thudng xuyén nghién citu, ra sot, dieu chinh chinh séch luong thudng dé 20
lwong thwdng, dam bdo tinh canh tranh, phlt hgp v6i xu hudng chung cta thi trwong. BVSC cling
phuc loi: xem xét nghién ctu xay dung va bé sung cac chinh sach phuc 1gi mdi cho nguoilao

doéng, mot mat 1a gia tang ché do phuc lgi cho ngudi lao dong, mot mat 1a nang cao
kha nang canh tranh v6i cac doanh nghiép cung nganh trén thi truong.

Panh gia vé Phwong phap Quan tri

Co' ché danh gid hiéu qua ciia Phwong phdp Qudn tri;

* Hang nam, b phin kiém soat ndi b va quan tri rai ro thwong xuyén thye hién cong tac ra soat danh
gia vé nhan sy dé kiém tra, cAnh bao sy bién dong nhan sy &nh hudng nhu thé nao dén hoat dong kinh
doanh ctia Cong ty.

* B0 phan nhan sy thudng xuyén trao doi, tim hiéuy, 1y y kién phan hoi tir cdc phong ban nghiép vu
vé tinh hinh nhan sy cta phong, cling nhu nhitng y kién vé cac chinh sach lwong thudng phuc lgi danh
cho nguoilao dong

Két qua ddnh gia Phwong phdp Quan tri;

V6i phuong phap quan tri nay, Cong ty cé thé kiém soat t6t yéu t6 con nguoi gitp 6n dinh nguodn luc
nhan sy, thu hut dugc cdc &ng vién phu hgp trén thi truong, ddm bao sy canh tranh, gitt chan dugc
nhitng nhan sy gioi

Bdt ky diéu chinh nao lién quan dén cdc Phwong phdap Quan tri.

Cong ty thwong xuyén thyc hién ra soét lai cac chinh sach nhan sy dang ap dung dé kip thoi cap nhat,
stta d6i phu hop theo quy dinh cda phép luat cling nhw xu hudng cda thi truong, ddm bédo theo dung
muc tiéu va dinh hudng phat trién cia Cong ty

<30 30-50 >50

|

<30 30-50 >50
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Tong s6 lwgng va ty 1é thoi viéc trong ky béo cdo, theo nhém tudi, theo gidi tinh va khu vye GRI 401-2: Phic 1¢i cung cap cho nhan vién toan thoi gian khong danh
cho nhén vién tam thoi hoac ban thoi gian
Théi viéc y 1é s nras N,
- Tyle Ha No6i TP. H6 Chi Minh
Nam gi¢i Nit gi6i Nam gi¢i Nit gi6i Bao hiém nhan tho v v
Cham soc sirec khoe % v
Nhom tu6éi <30 30-50 >50 <30 30-50 >50 <30 30-50 >50 <30 30-50 >50
Bao hiém khuyét tat va tan tat
Ha Noi 8 10 0 3 5 0 | 7.7% 57% 0% 42% 34% 0% Nghi thai san v v
Trg cap hwu tri Vv v
TP. HCM 4 7 0 6 2 0 3.8% 4.0% 0% 8.3% 1.4% 0%
Quyén s& hitu c6 phiéu
Tong theo , .
do tudi 120 170 00 90 70 00 |115% 97% 00% 12,5% 4,7% 0,0% e v v
; Cac khoan phuc 19i bang Cac khoan phuc lgi bang
Tong theo Giai thich cac phan khac tién khac tién khéc
gidi tinh 29,0 16,0
T('ing cong 45,0 Hlen‘ tai, CoIlg ty dailg t]u_[c 'fﬂu.en hoat‘ doflg Ifl.nh‘ doanh“tren,
2 thanh phoé lon nhat cua Viét Nam la Ha Noi va TP. Ho Chi
Minh, noi ¢é kinh té phdt trién, dong dan, tap trung nhiéu
luc lwong lao dong co chdt lugng.

GRI 401-3: Nghi thai san

Nam gidi Nir gi6i

Tong s6 nhan vién dwgc hwong nghi thai san 126 132
Tong s6 nhan vién di nghi thai san 3 17
Tong s6 nhan vién di quay lai lam viéc trong ky bao cao
sau khi két thuc nghi thai san 3 9
Tong s6 nhin vién di quay lai lam viéc sau khi két
thiic nghi thai sdn ma van dwgc tuyén dung 12 thang
sau khi quay lai 1am viéc 3 9

100 1007

Ty 1é quay lai lam viéc ctia nhdn Ty 1é gitt chdn nhdn

vién dd nghi thai san vién dd nghi thai san
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e " GRI 403: An toan va sitc khée nghé nghiép T6 chirc kham sirc khée dinh ky: Hang nam, Cong ty thyc hién t5 chitc kham stte

SuCKOENGHENGHER khée dinh ky cho nguoilao dong tai cdc Bénh vién/ Phong kham qudc té 16, c6 uy
GRI 103: Phwong phap Quan tri tin trén thi treong, ddm bao tudn tha theo dung quy dinh clia Phap luat

GRI

403 Giai thich vé chu dé trong yéu va cac Pham vi chu dé

hudng t6i khi xay dung chinh sdch phuc lgi cho nguoilao dong.
Viéc ddm bdo moi truong lam viéc an toan va c6 nhitng chinh
sach bao vé stic khde nguoilao dong sé giup nguoilao dong cam
thay an tam, thé hién sy quan tdm sau sac cta Ban Linh dao
GRI dé6i vai nguoi lao dong, dat yéu to con nguoila quan trong trong

@ sEm

PHUONG PHAP QUAN TRI

L ' \
An toan va stc khée 1a mot trong nhitng van dé ma Cong ty ; 8

1 03 doanh nghiép; tir d6 gia ting sy gan két cia nguoi lao dong vai
doanh nghiép. r
Noii phdt sinh tdc dong F)
¢ Cac chuong trinh bdo hiém cho nguilao dong: Bao hiém stc J
khoe toan dién, bdo hiém cac bénh ung thuw, bao hiém nhéan tho
dugc cong ty trang bi cho nguoi lao dong bén canh bao hiém An toan va sttc khée la mot
x4 hoi, bdo hiém y t&, bdo hiém that nghiép theo quy dinh cta trong nhitng vdn dé ma
nha nudc Coéng ty huong toi khi xay
¢ Chuong trinh kham strc khée dinh ky hang nam cia Cong ty dung chinh sdch phiic loi
) cho nguoi lao dong.
Sw lién quan ctia t6 chirc
Cong ty thye hién cac chwong trinh bao hiém, cdc quyén 1gi lién

quan dén bao vé sttc khde cho nguoi lao dong da gép phan tac
déng truc tiép mang lai 1oi ich thiét thyc cho nguoi lao dong

Cac van ban ban hanh chinh thiwc bao gom:

Khong c6 gidi han cu thé nao vé pham vi chi dé nay tai Cong ty

Phwong phap Quan tri va cac hgp phan
¢ Bao hiém x4 hoi, bao hién y té, bao hiém thit nghiép: Theo ding

Cac chinh sach bao hiém danh cho nguoilao dong dwgc Cong ty xay dung cu thé, rd rang phan theo titng ctia quy dinh ctia Phap luat hién hanh .
loai doi twgng lao dong va cdp bac nhan vién, gitup cho nguoi lao dong cadm thay sy an tdm, ddm bao
quyeén loi cho ngudi lao dong ¢ Bao hiém sirc khée: Quy ché vé chinh sach bao hiém sirc khde ban
hanh kem theo quyét dinh s6 61/2016/QP - BVSC ngay 27/05/2016 do
Muc dich cia phwong phap quan tri Téng Gidm doc ky.
* Dam bao sy rd rang minh bach dé ngudi lao dong cé thé an tdm veé cac quyén lgi ma ngudi lao dong
dugc hu’c’nlg B i o + Bao hiém nhan tho: Quy ché vé chinh sach bao hiém nhan tho ban
* Han ché t6i da nhitng thong tin sai 1éch vé chinh sach cua Cong ty hanh keém theo quyét dinh s6 161/2015/QD - BVSC ngay 31/12/2015 do
Tong Giam déc ky.
Chinh sach
e Bao hiém cdc bénh ung thw: Quy dinh vé chinh sach bdo hiém
Chinh sach bdo hiém xa hdi, bdo hiém y t&, bdo hiém that nghiép: Céng ty thyc hién xay dung thang cac bénh ung thw dwoc Téng Gidm doc ky phé duyét tai to trinh ngay
bang lwong theo tirng chitc danh cong viéc cu thé va dugc dung lam cén ct dé dong cac loai bao hiém xa 17/08/2017.

hoi, bdo hiém y t&, bao hiém that nghiép theo ding quy dinh cia Nha nwéc
e T6 chirc kham sirc khée dinh ky: Quy dinh tai Théa wdc lao dong
Chinh sich bao hiém b6 sung khac: Bén canh viéc ddm béo tudn thu cac chinh sach bao hiém xa hoi, tap thé ciia Cong ty vi Pai dién ngudi lao dong.

béo hiém y t&, bdo hiém that nghép theo quy dinh cia Nha nudc, Cong ty da thuce hién xay dyng va trién
khai dp dung cac chinh sach bao hiém sitc khde toan dién (d4p dung tir ndm 2010), chinh sach bao hiém
nhan tho (4p dung tit ndm 2015), chinh sdch bdo hiém cac bénh ung thu (dp dung tir ndm 2017) danh cho
toan bo nguoi lao dong tai Cong ty, dugc xay dyng cu thé cho tirng loai d6i twgng va tirng cip bac nhan
vién, do Téng Gidm ddc ban hanh. Pay la nhitng chinh sach bao hiém bé sung cho nguoi lao dong, thuc
hién gia tang quyén lgi cho nguoi lao ddng ngoai quy dinh ctia Luat
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Cam két

Chwong 05
Phat trién bén virng

Vi cac chinh sdch bao hiém ma Cong ty trang bi, Nguwoilao dong cé thé an tdm veé tai chinh trude nhitng

rai ro khong may xay ra vé sttc khoe.

Muc tiéu va chi tiéu

¢ 100% can b tham gia bdo hiém xa hoi, bdo hiém y t&, bdo hiém thit nghiép
* Tiép tuc trién khai cac chuwong trinh bao hiém b6 sung cho nguoilao déong ma Cong ty da xay dung

¢ T6 chitc kham sttc khoe dinh ky 1 1an/ nam

Trdach nhiém

Bén lién quan Trach nhiém

Ban diéu hanh

Thuyc hién phé duyét cac chinh sach bdo hiém danh cho nguoi lao dong

¢ Nghién cttu xay dyng chinh sach dé xudt Ban diéu hanh cho ap dung

trién khai
B0 ph&n nhén sy

+ Truc tiép thyce hién trién khai cac chinh sdch bdo hiém cho nguoilao dong

bé xudt va phéi hgp xay dung cac chinh sach bdo hiém danh cho ngudi
Ban chap hanh cong doan  lao dong dé bao vé quyeén lgi va lgi ich cda nguoi lao dong

Nguon lwc

¢ Tong chi phi dong bdo hiém x& hoi, bdo hiém y té, bao hiém that
nghiép nam 2018: 5.1 ty dong

* Chi phi t6 chitc kham sitc khoe dinh ky nam 2018: 295 triéu dong
 Chi phi bdo hiém cdc bénh ung thu: 266 triéu dong

¢ Chi phi bdo hiém strc khée toan dién nam 2018: 1.17 ty dong

 Chi phi bdo hiém nhan tho ndm 2018: 2.8 ty dong

Nguon lyce tai chinh

Nguon lyce vé

Co ché Tiép nhdn va Gidi quyét Khiéu nai

B phén nhéan sy 1a ddu moi tiép nhan cac thong
tin, khiéu nai vé noi dung ctia cdc chuong trinh bao
hiém, dong thoi cling 1a ddu méi hd tro két néi gitra
ngudilao dong va cac don vi bdo hiém khi giai quyét
céac vu viéc thanh toan bao hiém lién quan.

Doi ngil can bo phu trach vé cong tdc nhan sw dé ddm bao trién khai céc
con nguoi hoat dong lién quan dén chinh sach bao hiém cho ngudi lao dong

Cdc bién phdp hanh déng cu thé, nhw cdc quy
trinh, dw dn, chwong trinh va sdng kién

¢ Tiép tuc trién khai cac chwong trinh bao hiém
cho nguoi lao dong bao gom bao hiém xa hoi, bao
hiém y t&, bdo hiém that nghiép theo quy dinh nha
nudc va cac loai bdo hiém bé sung: bdo hiém stc
khde toan dién, bdo hiém cac bénh ung thu, bdo
hiém nhan tho

¢ Trién khai kham s&c khde dinh ky cho
nguoilao dong

GRI 400
Chu dé x4 héi

) smm

ANTOANVA N
SUC KHOE NGHE NGHIEP

GRI

403
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Panh gia vé Phwong phap Quan tri

Co ché danh gia hiéu qua ctia Phwong phap Qudn tri;

¢ Cong ty thuc hién cac khdo sat muc do hai long cia nhan vién déi véi cac chinh sach phuc lgi danh
cho nguoi lao dong, trong dé cd cac chinh sach lién quan dén bao hiém

¢ Thong qua bao cdo két qua khao sat vé chinh sach phuc lgi clia cac doanh nghiép trén thi truong,
Cong ty thyc hién so sanh vdi cac chinh sach hién nay dang ap dung tai BVSC

Két qua ddnh gia Phwong phdp Quan tri;

Thong qua két qua khao sat, Cong ty nhan dugc nhitng phan hai tich cuce tit phia nguoilao ddng vé cac chinh
sach bao hiém ma Cong ty dang ap dung cho nguoilao dong. Ngoai ra, theo bao cdo két qua khao sat vé phiic
loi cda cac doanh nghiép trén thi truong, BVSC dang ap dung nhiéu chinh sach vé bdo hiém wu viét va thiét
thue cho nguoilao dong. Theo do, cd thé thiy, hiéu qua ctia phuong phap quan tri nay la tot

Bat ky diéu chinh nao lién quan dén cac Phwong phap Quan tri.
Cong ty sé nghién cttu b6 sung thém cac chinh sach bao hiém mdi dé gia tang bao vé sitc khée cho nguoi
lao dong, gop phan gia tang phuc lgi cho nguoi lao dong

GRI 403: An toan va Strc khoe Nghé nghiép 2018

GRI 403 -1: Pai dién ctua ngwoi lao ddng trong cac lién uy ban an toan va sirc khoe
nghé nghiép chinh thirc gitra ban lanh dao va ngwoi lao dong

Cong ty c6 thanh lap mang lwdi an toan vé sinh vién véi cac thanh vién la can b 1am viéc tai cdc Phong ban
trong cong ty. Pieu nay sé giup cho viéc truyén théng va trién khai cac hoat déng lién quan dén chinh sach
bao hiém va trién khai cong tac an toan noilam viéc duge thye hién thudn 1gi va hiéu qua.

Ty 1é phan tram ngudi lao dong ma cong viéc hodc noi lam viéc cta ho do t6 chirc kiém sodt, dugc dai
dién trong cdc lién Gy ban an toan va sttc khée nghé nghiép chinh thitc gitta ban 1anh dao va nguoi lao
dong 1a 100%.

GRI 403 - 4: Cac chu dé vé sirc khée va an toan dwgc dé cap trong théa thuan
chinh thwc v6i cong doan

Tai BVSC, cong tac an toan va stc khde dugc thuc hién ddm bao tuan thd theo quy dinh cda Luat. Bén
canh dd, Cong ty c6 dé cip dén cac van dé vé an toan stirc khoe tai cac van ban cu thé bao gom:

¢ Thoa wdc lao dong tap thé
¢ Xay dung Keé hoach an toan vé sinh lao déng hang nam
¢ Cac quy ché, quy dinh vé bo hiém sttc khoe, bdo hiém nhan tho, bado hiém cac bénh ung thw
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@ “Em

GIAO DYC VA BAO TAO

GRI

404

@ oEm

PHUONG PHAP QUAN TRI

GRI

103

GRI 404: Gido duc va Pao tao
GRI 103: Phwong phap Quan tri
Giai thich vé chu dé trong yéu va cac Pham vi chu dé

Dao tao la yéu t6 quan trong giup can bd cap nhat thuong xuyén cac kién thirc méi, ddm bao dap ang
yéu cau cong viéc, nang cao k§ nang va phat trién ban than.

Ban Lanh dao ctia Céng ty rat quan tam, coi trong va danh gia cao nhitng nhan sy thuwong xuyén cap
nhéat kién thitc, ¢ y thite hoc tap va rén luyén dé nang cao trinh do ctia ban than.

Noii phat sinh tac dong
Cac chuong trinh, chinh sach dao tao ctia Cong ty bao gom:

* Dao tao dinh hwdéng: Gitup can bo c6 thé sém hoa nhdp vi mai treong lam viéc mdi, van hda cong
ty khi dugc tuyén dung maéi

* Dao tao chuyén mon nghiép vu: Giup can b dugc cap nhat thuong xuyén cac quy dinh, chinh sach,
cac quy trinh nghiép vu dé thyc hién t6t cac cong viéc dang ddm nhiém; Gitp can bo nang cao trinh do
chuyén mon nghiép vu dé cé thé phat trién ban than

* Dao tao k§ nang: Giup can bo nang cao kj nang ctia ban than, tit d6 nang cao hiéu qua cong viéc va
chat lugng dich vu cho khach hang.

Sw lién quan ctia té chivc

Cong ty xay dyng cac khung chuong trinh dao tao, cac chinh sach dao tao danh cho nguoi lao dong
giup nang cao trinh d¢, k§ nang cia nguoi lao dong, tir dé nang cao chat lwgng dich vu cung cap cho
khach hang.

Khéng c6 gidi han vé pham vi chii dé nay
Phwong phap Quan tri va cac hgp phan

Cac khung chuong trinh dao tao dugc xay dung cho tirng doi twgng khac nhau, trng cap bac nhan vién
khéc nhau. Va dong thoi cong ty cling duwa ra nhitng quy dinh cu thé vé viéc nguoi lao dong phai dam
bao hoan thanh chuwong trinh dao tao theo vi tri cong viéc cia minh gan véi ddi ngd va kha nang thang
tién. Bén canh dé, Cong ty khuyén khich cdn b tham gia cdc khda dao tao gitp nang cao trinh do chuyén
mon, k§ nang tir d6 nang cao chat lwgng dich vu ctia Cong ty
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Muc dich ciia phwong phap quan tri

* Nhim dam bdo kha nang thich tng nhanh véi cong viéc va véi sw thay doéi tir méi truong kinh
doanh, quy dinh phép luat

* Nang cao trinh d6 chuyén mon va k§ nang x@ Iy cong viéc nham dap &ng yéu cau céng viéc déi véi
tirng vi tri cu thé, tir d6 nang cao chit lugng dich vu dam béo sy canh tranh trén thi treong.

* Xay dung ngudn lyc dy phong cho céac ké hoach trién khai va mé rong kinh doanh ctia Cong ty

Chinh sach

>

Chwong trinh dao tao dinh hwéng:

Dbao tao vé tm nhin, st ménh, gia tri cot 161, lich s va cac thanh tich cta Cong ty, tr
d6 hiéu dugc van héa ctia doanh nghiép, gia tri muc tiéu dé gan két cd nhan nguoi lao
dong véi ké hoach phat trién cia Cong ty. Ngoai ra, can bo con duwgc pho bién céc noi
quy, quy dinh, chinh sach noi bo cia Cong ty, quy tic dao dic nghé nghiép dé can bo
¢6 thé nhanh chdng hoa nhip véi méi tredng lam viéc mai, tao nén sy thanh cong cha
sy gan b6 véi cong ty trong twong lai

Chwong trinh dao tao chuyén mén nghiép vu:

Dao tao 07 ching chi chuyén mén chitng khooan do UBCKNN t6 chirc dé xin cap
chiing chi hanh nghg, dao tao chiing chi chuyén mén nhw CFA, ACCA, CMT, SHRM...,
chuong trinh dao tao ndi bo vé nghiép vu moi gigi chitng khoan danh riéng cho doi
ngll moi gidi

>

Chwong trinh dao tao ky nang:

Dao tao cac k§ nang mém nham nang cao hiéu qua cong viéc, k§ nang quan ly cho

nguoi lao dong

S0 gior ddo tao tdi thiéu clia mi
Cam két nhan vién kinh doanh:
o\

Pam bdo thuc hién theo cac chwong trinh 1 O gl(y o
dao tao va cac quy dinh c6 lién quan cta nam
Cong ty da ban hanh

Muc tiéu va chi tiéu
o . ) S gior ddo tao tdi thiéu ciia mdi
D61 v6i cdn bo tir Lanh dao cap trung tré nhdn vién quan 1y va hé tro

1én: M6i nam it nhat t6 chic 01 khda dao

tao/ hoi thao vé k§ nang quan ly 1 gi(\y
5 nam
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Trach nhiém

Bén lién quan Trach nhiém

Thyc hién phé duyét cac ké hoach dao tao,
Ban diéu hanh chuong trinh dao tao

Chiu trdch nhiém thyc hién/ ph6i hgp trién khai cac chwong trinh

dao tao theo ké hoach

La dau moi thyc hién dé xuat cac chuwong trinh dao tao phat sinh

(néu cod)

Truc ti€p xay dung/ phéi hop véi cac Phong ban nghiép vu hoac déi
B0 phan nhan sy téac dé xay dung cac chuong trinh dao tao

Phoi hgp v6i Bd phan nhan sy va/ hodc cac déi tac dé€ xay dung cac

Phong ban nghiép vu chuong trinh dao tao ndi b cho cadn bo

Nguén lwc

Nguon lyc tai chinh Chi phi dao tao nam 2018: 684 triéu dong

Nguon lyc vé S6 lugng giang vién noi bo: 07 ngudi

con nguoi S0 lwgng can b phu trach dao tao: 05 nguoi

Nguon lyc vé * Dao tao tir xa thong qua hé thong video conference két néi

cong nghé gitra Ha N¢i va TP. H6 Chi Minh
+ Hé théng phan mém nhan sy dé quan ly viéc trién khai hoat
dong dao tao déi véi ttng nhan su

Co ché Tiép nhan va Gidi quyét Khiéu nai

B0 phan nhan sy 1a dau moi tryc tiép tiép nhan va gidi quyét khiéu nai cia ngudi lao déng lién quan
dén van dé dao tao

Cdc bién phap hanh dong cu thé

* Do6i mai lién tuc chuong trinh dao tao, cach thicc dao tao dé thu hit, khuyén khich can b tich cuc
tham gia dao tao.

+ Xay dyng chinh sach thwdng cho cac can bd dat két qua tot trong cac ky kiém tra trinh dé moi gidi
nham khuyén khich viéc dao tao.

« Thuong xuyén ra soat, theo ddi vé viéc tham gia cdc chwong trinh dao tao cia ngudi lao dong dé tu
d6 ¢ nhitng bién phap tich cyc giup nguodi lao ddong nang cao y thitc hoc tap va phat trién ban than.

Chu dé x4 héi
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+ S0lugng cac khda dao tao da trién khai trong ndm 2018:
bao tao dinh hwong —  10Kkhda dao tao dinh huéng cho can b mdi tuyén dung.

bao tao nghiép vu 30 lugt can bo tham gia cac khéa dao tao cda Trung
chirng khoan tdm nghién cttu khoa hoc & dao tao chting khoan thudc
UBCKNN t6 chtic.

bao tao ndi bo cho 30 khoa dao tao co ban; 04 khoa dao tao chuyén sau; 03
doi ngli moi gioi khoa dao tao phan tich k¥ thuat va nhiéu buéi hoi théo,
truyén thong vé cac chinh sach, quy dinh méi ban hanh;
02 khoa dao tao vé quan tri rii ro trong hoat dong moi gidi.

Dao tao nghiép vu khac Khda dao tao phan tich va dinh gia bat dong san cho cac
can bd phan tich nganh, khoa dao tao vé qun tri rdi ro
trong linh vire CNTT, cdc hoi thdo nghiép vu khac ...

Dao tao kj niang — Ky ndngnhan biét chit ky, gidy to, con ddu gid mao; khoa
huén luyén lanh dao dich thye; va cac hoi thao ky nang
quan ly khac.

2 N s oas o\
Tong so6 gio dao tao trong d6 tdng s6 gio d2o tao noi bo
trong ndm 2018 ° gl 14 2.430 gio

Panh gia vé Phwong phap Quan tri

Co ché danh gid hiéu qua ctia Phwong phap Qudn tri;

¢ Thong qua phan mém quan ly nhan sy, Cong ty co thé kiém soat dugc cac can bd chwa tham gia cac
khéa dao tao dugc quy dinh cho titng vi tri, thue hién thong bao khuyén nghi cdn b tham gia, tir d6 thuc
ddy can bd tham gia cong tac dao tao

¢ Viéc tham gia dao tao ddm bao theo quy dinh bat budc sé& 1a mgt trong nhitng yéu t6 xem xét khi danh
gid nhan sy cho cong tac b6 nhiém can b, danh gia hiéu qua lam viéc hang nam, tir d6 ning cao y thic
tham gia dao tao ctia can bo

¢ Hang nam, Cong ty t6 chirc cac ky kiém tra danh gia nang lyc cda can bo dé tir d6 dinh huwdng xay
dung cac ké hoach dao tao, néi dung cho phu hgp va thiét thyc.

Két qua ddnh gia Phwong phdp Quan tri;

Theo két qua danh gia nang lyc can bo hang nam thong qua cac ky kiém tra, Cong ty nhn thay trinh do
chuyén mén cta can bd dugc cai thién qua cac ndm. Theo do, cé thé thay, hiéu qua cia phuong phap
quan tri nay la hiéu qua

Bdt ky diéu chinh nao lién quan dén cdc Phwong phdp Quan tri.
Cong ty sé tiép tuc nghién city, hoan thién cac chuwong trinh dao tao, xay dung thém nhiéu khung chuong
trinh dao tao cho nhiéu vi tri trong Cong ty.

Cong ty dang nghién cttu xay dung viéc trién khai dao tao thong qua cong cu phan mém online. Theo
dé, nguoi lao dong c6 thé cht dong bé tri thoi gian hgp 1y tham gia dao tao, tir d6 tiét kiém chi phi va
thoi gian.
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GRI 404: Giao duc va bao tao GRI 404 - 2: Cac chwong trinh nang cao kj nang cho nhéin vién va chwong trinh ho
tro chuyén tiép

GRI 404-1: S6 gi® dao tao trung binh mo6i nim cho méi nhéin vién Theo dinh hudng chién lugc ctia Cong ty 1a tap trung cho hoat dong mdi giGi nén cong tac dao tao cho
do6i ngli moi gidi cling dugc chu trong nhiéu hon so véi cac nghiép vu khac. Hién tai, Cong ty da xay dung
mdt khung chuong trinh dao tao ndi bo chuédn véi 07 khéa dao tao tir co badn dén ning cao vdi gidng vién
noi bo 1a nhitng can b cé kién thitc chuyén sdu va nhiéu nam kinh nghiém trong linh vie moéi giéi, am
hiéu sau vé cac sdn pham dich vu cia BVSC. Ngoai ra, can b con dugc dao tao tryc tiép thong qua cong
bon vi: gio viéc dugc thuce hién béi cac Trudng nhém moéi gioi.

Cong ty ho trg tai chinh va diéu kién vé thoi gian d€ can bo tham gia cdc khéa dao tao nghiép vu chung
khodn do UBCKNN t6 chic

S6 gio' dao tgo trung binh

ma nhan vién cua té 22.05 D6i vai cdc nghiép vu khéc, Cong ty ho trg tai chinh/ thué céc déi tdc bén ngoai dé t6 chitc cac khoa dao
chiec dd tham gia trong Khéi tao nghiép vu theo yéu cau cong viéc.

ky bdo cdo, theo chirc kinh doanh 16.37 Tai mbi bo phan/ phong ban nghiép vy, céc cdp 1anh dao ludn y thitc dwge sw quan trong trong viéc bg

tri nhan sy ké can dé phong ngtra rdi ro can bo nghi viéc. Doi ngli ké can dugc dao tao dé c6 thé dap ing
yéu cau cong viéc ngay khi c6 sy bién dong nhan sy.

ndng ciia nhan vién

Khdi Quan Ii 13.44 Ngoai ra, Cong ty c6 chinh sach luan chuyén can b0 dinh ky trong mot s6 b phan/ phong ban dé can bo
- Nam gigi va ho tro 12.44 c6 thé thyc hién nhiéu mang nghiép vu khéac nhau. Viéc thyc hién ludn chuyén dugc trién khai trong
pham vi hep do dédc thtt nghiép vu chuyén mon ctia cac phong ban tai BVSC rat khac biét, doi héi sy
- Nt gioi 15 20 chuyén mon sau.
GRI 404 - 3: Ty 1€ phan tram nhan vién dwgc danh gia dinh ky hiéu qua cong viéc
va phat trién nghé nghiép
Phan loai nhan vién % Nam gidi % Nir gioi
Cap nhan vién 38 55
Cdp quan ly 100 100
bon vi: gio
S6 gio dao tgo trung 18.57
binh ma nhan vién cila ’
to chirc da tham gia Cdp nhan vién AT
trong ky bdo cdo, theo ’
cdp nhan vién
10.40
s Cdp quan li
B Namgici 11.41

B N gisi 0 g 10 15 20
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Phat trién bén virng

GRI 405: Sy da dang va co hdi binh dang
GRI 103: Phwong phap Quan tri
Giai thich vé chu dé trong yéu va cac Pham vi chu dé

 Binh déng giGi 1a mot trong nhitng quyén va nghia vu co ban cia cong dan Viét Nam dugc quy dinh
cu thé trong cac van ban quy pham phép luat. BVSC 1a doanh nghiép Viét Nam nén viéc tuan theo cac
quy dinh phap luat Viét Nam la diéu tat yéu.

¢ Tai BVSC, can bd c6 vi tri va vai tro ngang nhau, dugc tao diéu kién va phéat huy nang lyc cia minh
cho sy phat trién chung ctia toan Cong ty.

No'i phat sinh tac dong

+ Ty lélao dong nir gidi va nam gidi hién nay trong Cong ty

¢ Ty lélao ddng ni git vi tri quan 1y tr cap trung trd 1én so voi nam gidi
¢ Cac chinh sach lvong thudng, phic loi gitta lao dong nit va lao dong nam

Sw lién quan ctia to chivc
Cong ty xay dung vin hoa binh dang gidi trong moi hoat dong hing ngay. Diéu nay da tac dong truc tiép toi
vén dé cong bang va binh dang gidi trong doanh nghiép.

Khong c6 bdt ky gidi han cy thé vé pham vi chu dé nay
Phwong phap Quan tri va cac hgp phan

+ Trong tat ca cac chinh sach vé nhan sy ctia Cong ty déu khong c6 sy khéc biét, han ché theo gigi tinh,
theo dan téc.

 Viéc ddm béo sy da dang va co hoi binh dang trong doanh s& gitp ¢ tat cd ngudilao dong co thé phat
huy nang lyc cia ban than, déng gép cho sy phat trién ctia Cong ty

Chinh sach

Khong phan biét gidi tinh, tén gido trong chinh sach tuyén dung nhan sy

Khong phan biét gidi tinh, tén gido trong viéc phat trién nhan sy, quy hoach, bé nhiém cén bo

Khong phan biét gidi tinh, ton gido trong chinh sach lwong thwdng, phic lgi danh cho nguoilao dong

Cam két
Dam bdo duy tri sy da dang va co hdi binh ding cho tdt ca ngudi lao ddng trong Cong ty

Muc tiéu va chi tiéu
Phan dau tang ty 1é nit trong d6i ngli 1anh dao cap cao ctia Cong ty

Trdch nhiém, Nguoén lwc, Co ché Tiép nhan va Giai quyét khiéu nai, Cdac bién phdp hanh déng cu
thé, nhw cdc quy trinh, dw dn, chwong trinh va sang kién:

Mac du hién nay, BVSC chua thyc hién viéc ban hanh chinh séch cu thé nao vé sy da dang va co hdi binh
déng cho ngudi lao dong nhung thyc té trién khai va quan diém cta Ban 1dnh dao Cong ty van ludn rat
coi trong van dé nay va trd thanh mot van héa san c6 ctia doanh nghiép. Moi cong tdc nhan sy déu thé
hién sy da dang va co hdi binh dang.

GRI 400
Chu dé x4 héi
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Panh gia vé Phwong phap Quan tri

Co ché danh giad hiéu qua ctia Phwong phdp Qudn tri;

Thong qua cac bdo cdo vé ty 1é nam nit trong co cau lao ddng ctia Cong ty dua trén cdc bdo cdo nhan sy
dinh ky hang ndm cda Cong ty

Két qua ddnh gia Phwong phdp Quan tri;

V06i céc s6 liu bdo cdo vé tinh hinh nhén sy tai Cong ty, c6 thé thdy Cong ty da thuyrc hién t6t phuong phap
quén tri vé sy da dang va co hoi binh dang

Bat ky diéu chinh nao lién quan dén cdc Phwong phap Quan tri.
Khong cé diéu chinh nao lién quan dén phuwong phap quan tri nay

GRI 405: Sy da dang va Co hoi Binh dang

GRI 405-1: Sy da dang cua cap quan ly va nhan vién

Ty 1é phan tram céc ca nhan trong cip quan 1y ctia t6 chirc 6 moi phan loai vé sy da dang

6 100%

Nhom tudi: 30-50 S6 lugng cdn b la

Bl Namgisi [l Nugioi dén toc thiéu s6
Ty 1€ phan tram cac ca nhan trong Ty 1€ phan tram cac ca nhan trong
cip quan ly caa t6 chire ¢ gigi tinh cip quan ly cua t6 chive ¢ liva tudi

GRI 405 - 2: Ty 1€ lwong co ban va thu lao cua phu nit so véi nam gidi

Hién tai, Cong ty dang thuc hién hoat dong kinh doanh trén 2 thanh phé lén nhat ctia Viét Nam la Ha Noi
va TP. H6 Chi Minh, noi c6 kinh t€ phat trién, dong dan, tap trung nhiéu lyc lwgng lao ddng c6 chat lugng

243,66%

112,22%
93,32%

Ha Noi TP H6 Chi Minh

85,74%
I cép nhan vien

. - Cap quan ly
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An sinh xa hoi
GRI 103: Phwong phap Quan tri
Giai thich vé chu dé trong yéu va cac Pham vi chu dé

Nhiéu nam tré lai day, “Trach nhiém xa hoi cia doanh nghiép” dugc dé cap dén nhw mét phan khong thé
thiéu trong chién lwgc phat trién bén vitng ctia moéi doanh nghiép. Trach nhiém xa hoi ctia doanh nghiép 1a
su cam két cia doanh nghiép déng gop cho viéc phat trién kinh té bén vitng, thong qua nhitng viéc 1am ning
cao chat lugng doi song cia nguoilao déong (NLD) va cac thanh vién trong gia dinh ho; cho cong déng va toan
x4 hoi, theo céch c6 1gi cho ca doanh nghiép cling nhu phat trién chung ctia x4 hoi.

Tai BVSC, chung t6i luén n6 lye trong viéc nang cao trach nhiém ctia minh d6i véi sy phét trién ctia cong
dong xa hoi, chung tay va thyc hién cac chuong trinh an sinh xa hdi v6i vai tro 1a nguoi déong hanh trong
cac hoan canh kho khan ctia xa hoi gép phan chia sé gdnh ning v6i Nha nudc trong boi cdnh hién nay.

Noi phat sinh tac dong
Viéc thuc hién cac chuong trinh An sinh xa hoi cho cac
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Cac chwong trinh an sinh xa hi

Trong ndm 2018, BVSC da viét tiép ching duwong hudng tdi cong dong ctia minh bang viéc tim hiéu thong
tin tir cong dong, Tap doan Bao Viét vé cdc dia diém va truong hgp can sy gitup dé va danh ngan sach
cho céc cong tadc An sinh xa héi cda minh. Nam 2018 ciing 1a mot nam thanh cong ctia BVSC trong viéc
két ndi va sé chia trach nhiém xd hi, chung t6i 1én ké hoach va thuc hién tim dén nhitng c4 nhan va to
chie can sy gitp d& thuc sy, t6 chitc nhitng chwong trinh y nghia khoi goi niém tin déi véi nhitng hoan
canh khé khan trong cudc song.

Trong tdm trong viéc phat trién cdc chuong trinh an sinh xa hi tai BVSC dugc chia 1am 3 nhém déi
twong chinh: Thé hé tré, cac anh huing liét s, gia dinh cd cong v6i cdch mang, cdc hoan cdnh khé khéan
trong xa hoi.

Pau tw cho gido duc va thé hé tré:  BVSC, chung t6i tin twdng rang moi tré em trén dat nudc Viét nam
déu cé quyén dugc hudng mot nén gido duc t6t dé phat trién, va viéc dau tu cho thé hé tré chinh la dau
tw cho tuong lai va sy truong ton cia dat nwde. Nam 2018, BVSC da t6 chuc 3 chuong trinh 16n hudng
t@i doi tugng 1a cac em hoc sinh véi tong chi phi hon 110 triéu dong.

mang chinh: Viéc thuc hién chuong trinh Chuong trinh “Sé chia tri thitc — Xay dung twong lai” tai truong tiéu hoc Hung Loi va tiéu hoc Hung
¢ Dau tu vao thé hé twong lai theo phuong phdp qudn tri Loi 1, tinh Séc Trang véi 60 phan qua tri gia 17 triéu dong va hon 1000 dau séch truyén bo ich danh
¢ Xoba ddi gidm nghéeo nhdm muc dich téi wu héa cho cac em hoc sinh noi day.

* Tri an gia dinh c6 cong vdi cach mang cdc chuwong trinh an sinh xa
hoi, dam bdo dung doi tuong

Sw lién quan ctia té chirc

Cong ty thuong truc tiép to chirc cac hoat ddong An sinh xa
hoi hodc két hgp véi Tap doan Bao Viét dé thyc hién cac
hoat dong thién nguyén y nghia

can duoc chia sé

Khong co bdt ky gidi han cy thé vé pham vi chu dé nay
Phwong phap Quan tri va cac hgp phan

Cong ty quan ly viéc thuc hién cac chuwong trinh An sinh xa hoi thong qua Céng doan cia Coéng ty, dudi
s chi dao ctia Chi bd Pang, H6i dong quan tri va Ban diéu hanh. Cac chuwong trinh dugc 1én ké hoach
thue kién va dy tru kinh phi, sau khi thye hién, toan bd két qua chuwong trinh, chi phi thye té déu dugc
céng khai minh bach trong cudc hop téng két.

Viéc thye hién chuong trinh theo phuwong phap quan tri nham muc dich t6i wu héa cac chuong trinh an
sinh xa hoi, ddm bao dung ddi tugng can dugc chia sé.

Panh gia vé Phwong phap Quan tri

Co ché ddnh gia hiéu qua ctia Phwong phdap Quan tri;

Cong ty chua c6 co ché danh gia hiéu qua cia Phuong phap quan tri mot cach chinh théng. Tuy nhién,
déi voi tit cd chuong trinh An sinh x3 hdi hang ndm cda Céng ty déu dwgc 1én ké hoach, thuc hién to
chite va hop tong két day du.

Két qua danh gia Phwong phdp Quan tri;

Viéc thuc hién ra soat sau tat cd nhitng chwong trinh An sinh xd hoi hang ndm ctia Céng ty dang thuc
hién hiéu qua. Tuy nhién, Cong ty sé& 1én ké hoach dé thiét 1ap co ché danh gia hiéu qua cia Phwong phap
quan tri va ban hanh trong thoi gian téi.

Bat ky diéu chinh nao lién quan dén cdc Phwong phap Quan tri.
Khong cé bat ky diéu chinh nao lién quan dén Phuong phép diéu chinh trong cht dé nay.

Chuwong trinh “Sé chia tri thitc -
Xay dung tuong lai” nam 2018

Chuong trinh “Mang hoi am téi vung
cao 2018” tai Xa Poai Con, huyén Trung
Khdnh, tinh Cao Bang
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Chuong trinh “Mang hoi dm t6i viing cao”
nam th& 7 dén véi cdc em hoc sinh xa Poai
Con, huyén Trung Khanh, tinh cao Bang da

Tri &n anh hung liét s§, gia dinh c6 cong véi cich mang: Pa trd thanh
hoat ddng thuong nién, BVSC ky niém ngay thuong binh liét s§ 27/7 nham
tri &n céc gia dinh CBNV c¢6 cong véi cach mang. Cong ty da tdng qua va

trao hién vat 1a 4o dm, tng, khin, do dung “Xaboai Coén, Hu R giti 101 tham hoi dén 14 gia dinh CBNV dé thé hién tinh than udng nudc

3

hoc tap véi so tién hon 74 triéu dong. nhd nguon, long biét on doi véi nhitng ngudi da hy sinh ca cudc doi minh

cho hoa binh cta dan toc.

Cling trong ndm qua, huwdng wGng
chuwong trinh hwéng vé bién dao qué
huong do Tap doan Bao Viét phat dong,
BVSC da ct Cong doan vién tham gia
chuyén cong tac t6i Truong Sa nham
dong vién tinh than cac chién si khong
quan ngai kho khan, gian khé ngay dém
bao vé chu quyeén bién ddo ctia T6 quoc.
Chuyén di dién ra trong 10 ngay, doan
cong tac da dén tham hoi va tdng qua
cho cac chién si, can b va nhan dan
tai nhiéu diém ctia ddo. Trong d6, BVSC
da gii tang 200 thé dién thoai tri gia 10
triéu dong, qua dé, ddng vién toan quan

Chuong trinh “Mang hoi dm tdi vung
cao 2018” tai Xa Doai Cén, huyén Trung
Khdnh, tinh Cao Bang

Chuong trinh “Pong trao yéu thwong” do CBNV Chi nhanh TP. H6 Chi Minh két hop va dan trén dao yén tam, vugt qua moi
v6i sinh vién truong bai hoc Ngoai thwong t6 chitc tham cac em hoc sinh tai truong kho khan, tru vitng noi ddo xa, hoanh
tiéu hoc Binh M¥, x4 Binh Khénh, huyén Can Gio va trao tang 9 chiéc xe dap va cac thanh xudt sic nhiém vu bdo vé chu
sudt hoc bong danh cho cac em hoc sinh ¢6 hoan cdnh khé khan nhung day nghi quyén bién dda, thém luc dia thiéng
lyc vuon 1én trong cudc séng. lién ctia T6 quoc.
e o Pau tw cho x6a d6i giAm ngheéo: Hoat dong thién nguyén, chia sé khé khan véi cdc hoan cdnh nghéo
i 4 =™ - kho trong xa hoi dwge BVSC chu trong nhw mot 101 hiva cam két véi cong dong cia doanh nghiép. Cling
*'-'q J W trong chuyén di “Mang hoi dm tdi vung cao”, BVSC da cdé nhiéu lan thdo luan, khao sét tryc tiép véilanh
) . I:\'i

dao x& va cac truong tiéu hoc noi day, dong thoi ndm bat tinh hinh thong qua Ngan hang chinh sach xa
hoi tai huyén Trung Khanh, dé lya chon nhitng mén qua thiét thye nhit mang 1én ting nha truong cling
nhu cac em hoc sinh. D6 1a chan va do dm, do6 1a gidy va ung, 1a sach v4, mau vé, dat nan, la bang phan,
1a chdo dién, nudc mam, mi tom....., nhirng thit thye sy ¢b va tro tai truong Doai Con dang can dé mua
dong 2018 bat phan khac nghiét, @€ cdc em méi ngay téi truong 1a mot ngay vui.

e
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Chuong trinh “Déng trao yéu thuong” tai truong tiéu hoc Binh My , xa Binh Khdnh, huyén Can Gio
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Cung voi do, chuwong trinh “Sudt com tr thién” do BVSC sang lap va trién khai, da trai qua 6 nam dong
hanh cung cac bénh nhi c6 bénh hiém ngheéo tai cac bénh vién ¢ Ha Noi. Nam 2018, ching t6i da trao
tdng 1121 suat com tlr thién, tri gid hon 30 triéu dong cho rat nhiéu bénh nhi dang diéu tri tai Bénh vién
huyét hoc va truyén mau trung wong. Hiéu dugc tdm 1y ciia nhitng bénh nhi dang diéu tri tai day cung
v6i mong mudn gitp cac em c6 thém nhiéu niém tin yéu, sy ty tin va c6 gang trong cudc séng trong dip
Gidng sinh va ndm mdi, toan thé CNBV clung con em minh d& t6 chitc chuong trinh “Gidng sinh nhiém
mau” — mot sy kién a&m ap va mang lai rat nhiéu tiéng cudi cho ca cac bénh nhi va con em CBNV Cong ty
v6i tong chi phi 1a hon 70 triéu dong, trong dd, chinh con em BVSC da ty tay lam hon 50 chiéc thiép va
ban gay quy dugc 15 triéu dong trao tang lai Bénh vién cho nhitng cong tac xa hoi sau nay.

l-h-.-.I.-.-_-

Chuong trinh “Gidng sinh nhiém mau”
tai Bénh vién huyét hoc va truyén mdu
TW thdng 12/2018

GRI 400
Chu dé x4 héi

Tiép ndi hanh trinh nay, CBNV chi nhanh H6 Chi Minh da tham
gia giai chay bo tir thién Terry Fox va déng gép khoang 20 triéu
doéng vi bénh nhan ung thu dugc t6 chic bdi Hiép hoi Doanh
nghiép Canada két hgp véi Lanh sy quan Canada. Giai chay
Terry Fox hién dugc t6 chitc thwong nién ¢ hon 30 quéc gia;
trong nam 2018, quy mo tham dy & TP. H6 Chi Minh 1a hon 22
nghin nguoi tham dy, gay quy gan 3 ti dong.
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Cung v6i viéc quan tdm dén cac hoan canh kho
khan, BVSC con chia sé véi nhitng truong hop kém
may man, nhitng nguodi khuyét tat. Nam 2018,
Cong ty da gi qua tham hdi t6i HOi cha me tré
khiém thinh Viét nham muc dich t6 chic chuwong
trinh trung thu cho cac bé véi tong gia tri qua ting
gan 10 triéu dong.

Ngoai nhitng hoat dong thién nguyén trén, nam
2018, BVSC tiép tuc tham gia tich cuc hoat dong
“Ngay hoi hién mau” do Tap doan Béo Viét t6 chic.

Gidi chay bo tir thién Terry Fox ctia
CBNV chi nhdanh TP. HCM

Khi Viét Nam va ca thé gidi dang chung tay vi sw phdt trién bén vitng, BVSC hiéu
trdach nhiém ctia minh déi vdi sw phdt trién chung ctia xa hoi va chiing téi tw hao vi
da déng gép mot phan nhé trong viéc thdp lén niém tin vao cudc séng doi vdi khong
it cdc trwong hop c6 hoan canh kho khdn trong cong dong.
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Phu luc I - bang chi tiéu quan tri

theo quy ché Camel

STT

Tén chi tiéu

Gia tri

Piém so
2017

Piém so
2018

Trong so

S6 ndm lam lanh dao (thudc Ban Giam doc/
Téng Giam ddc) trong linh vyc tai chinh/
ching khodn cda Chd tich HPQT

Trén 5 nam

100

100

4%

S6 nam lam lanh dao (thudc Ban Giam ddc/
Téng Giam ddc) trong linh vyec tai chinh/
ching khoan cia Giam déc/ Tong giam ddc

Trén 5 nam

100

100

6%

S0 nam kinh nghiém trong linh vyc tai
chinh/ chitng khodn ctia Cht tich HDQT

Trén 7 nam

100

100

4%

S6 nam kinh nghiém trong linh vyec ching
khodn ctia Gidm ddc/ Tong giam doc

Trén 7 nam

100

100

6%

Tinh 6n dinh cda cac vi tri 13nh dao chu
chot (Gidm doc (CEO, CFO), Pho gidm doc,
Truéng cac bd phan nghiép vu) trong 3
nam gan day. Tinh bang téng s6 thay doi
nhan sy cac vi tri nay (roi khéi cong ty)/
téng sO cac vi tri nay

Nghi 03 vi tri cdp trung

30

4%

Sy day du cac Quy trinh nghiép vu theo
quy dinh cta phdap luat chitng khoan va
quy ché cta S& giao dich, Trung tam luu ky
ching khoan

ba ban hanh day du, dap
ng t6t nhu cau thuye té.

100

100

5%

Chinh sach quan ly rui ro doi véi tat ca
cac hoat dong

ba thanh 1ap bd phéan
QTRR doc lap, cac chinh
sdch dugc ban hanh day
da, dap wng tét yéu cau
thuc té.

100

100

5%

Danh gia nang lyc hoat dong cta ho
phén kiém tra, kiém soat ndi b

bad dugc thiét lap, dap
ing day da cac yéu cau
dé hoat déng hiéu qua.

100

100

5%

Danh gia chat lugng kiém soat cac
khodn tién gri cia nha dau tw dé giao
dich ching khoan

Cong ty ¢ quy trinh quan
ly tién gtri ctia nha dau tu
va cac khodn tién g clia
nha dau tu dugc kiém
soat va quan ly chat ché

100

100

5%
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STT Tén chi tiéu Gia tri Piém s6 Piém so Trong so6
2017 2018
Théng tin tai chinh duogc
cong b6 cong khai, day
da va kip thoi trén cac
10 Muc d6 minh bach ciia thong tin tai chinh  phuwong tién thong tin dai 100 100 6%
chung va khong c6 cac
stta chita trong yéu sau
ngay cong bo
11 S6 nam hoat dong Lén hon 7 nam 100 100 6%
Ty trong doanh s6 giao dich c6 phiéu thuc
hién qua cong ty (trén hai s6)/ Tong doanh . .
12 T e e T 2% dén dudi 5% 80 80 8%
s0 giao dich cua thi truong (tong cong do-
anh so giao dich ctia hai s&)
Tinh hién dai cda hé théng céng nghé He :,(honig glflo dchh trl,.rc
13 hone ti tuyén, hé théng théng tin 80 80 5%
thong tin quan 1y ndi bo MIS
Quy md von cht s& hitu cda cong ty so véi
14 o Top 10 100 100 5%
mat bang chung
Tinh 6n dinh va khad néng ting truong o
(hodc gidm) von chl s hitu trong 2 nam CVO ke hc:ach Ya t‘rlen V?ng
15 . . . . o . tdng vOon rd rang, tinh 100 100 4%
téi. (C6 ké hoach tang von, c6 lgi nhuan 21
N kha thi cao
hoac c6 10)
Tinh 6n dinh, bén vitng cda tang trudng,
thé hién qua ti 1é tang trudng doanh thu B
16 . o ~_ Du6i10% 100 60 6%
trung binh trong 3 ky béo céo (6 thang) gan
nhat
St dung quy hd tr¢ thanh todn cta
Trung tdm luwu ky chitng khoan do thiéu N N
17 N o . i Khoéng st dung 100 100 5%
tién thanh todn bu trr giao dich ching
khoan
Tinh hinh tuan thd (vi pham) cdc quy
18 dinh phap luat trong linh vyc ching Khéng c6 vi pham 100 100 6%
khoan va TTCK trong 6 thang gan nhat
S0 lugng nghiép vu dugc cap phép cta
19 ) UONg NERIEP Vi A0 cap PACp 4 nghiép vu 100 100 5%
Cong ty
Tong diém so 94.6 91
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Phu luc II - Bang chi tiéu tai chinh
theo quy ché Camel

Chi tiéu Tai chinh theo Camel Ap diém Trong so

Nam 2017 Nam 2018 Nam 2017 Nam 2018

C1 = VCSH/TTS 77,2% 57,8% 100 80 10%
C2 = VCSH/VPD 566,0% 564,1% 100 100 10%
C3=TL von kha dung 678,0% 738,0% 100 100 10%

A1l =Tileé gia tri TTS sau khi diéu chinh RR/TTS

A . 89,84% 92,79% 80 100 5%
(khong bao gobm TSCD)
A2 =Tilé dy phong/(Pau tw ngan han + dau tu
. . V. 5,6% 4,3% 50 80 10%
dai han + khoan phai thu)
A3=Ti lé cac khodn phai thu/TTS 1,5% 1,0% 100 100 10%
E1= LNST/T6ng doanh thu 25,3% 18,9% 100 70 10%
E2=LNST/VCSH binh quan 7,5% 6,1% 70 70 10%
L1=Tilé TSNH/N¢o NH 355,3% 278,6% 100 100 15%
L2=ti 1é tién va twong duwong tién/
B 44,5% 50,9% 100 100 10%
Ng ngan han
Diém cho yéu t6 TC 91 90 70%
DPiém cho yéu t6 QT 94,6 91 30%
Tong 92,08 90,3

Két luan: Xép loai A
Téng diém s6 Cong ty x€p loai A (80~100) va khong cé diém yéu t6 dwdi 65



Bao cao tai chinh &
Bao cao ty 1é an toan
tai chinh

196 Bdo cdo tai chinh
282 Bdo cdo ty 1é an toan tai chinh
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Thong tin chung

Cong ty

Cong ty CO phan Chirng khodn Bao Viét (“BVSC” hodc “Cong ty”) 1a mot cong ty co phan duge thanh
lap theo Luat Doanh nghiép ctia Viét Nam theo Gidy phép thanh 1ap s 4640/GP-UB do Uy ban Nhan
dan Thanh ph6 Ha No¢i cap ngay 01 thang 10 nam 1999, Gidy phép Hoat déng Kinh doanh s 01/
GPHDKD ngay 26 thang 11 nam 1999 do Uy ban Chiing khodn Nha nuéc cap va Quyét dinh s6 36/
GPDPC-UBCK ctia Uy ban Chting khoan Nha nudc cap ngay 02 thang 8 nam 2017 diéu chinh Gidy phép
hoat dong kinh doanh chitng khoan s6 01/GPHDPKD.

BVSCla cong ty chiing khoan niém yét trén thi truong chirng khoan Viét Nam, hoat dong véi muc tiéu
la dong gbp cho sy phat trién cta thi truong chitng khodn, dem lai 1i ich cho khach hang, cadc nha
dau tu va c6 dong cta Cong ty.

Hoat dong chinh trong nam hién tai ctia Cong ty bao gom cung cap cac dich vu moi gisi chiing khoan,
lwu ky chiing khoan, ty doanh va bao 1anh phat hanh chiing khodn, tw van tai chinh, dau tu ching
khodan va giao dich ky quy ching khodn.

Cong ty co tru s@ chinh tai ting 2 va 3, tda nha s6 72 Tran Hung Pao, Quan Hoan Kiém, Ha N¢i va Chi
nhanh Thanh pho H6 Chi Minh tai Toa nha Tap doan Bao Viét —s6 233 Dong Khéi, Quan 1, Thanh phé
H6 Chi Minh.

Tai ngay 31 thang 12 ndm 2018, tdng von diéu 1é cia Cong ty 1a 722.339.370.000 VND, von chi s& hitu
14 1.692.152.042.464 VND.

Hé6i dong Quan tri

Cac thanh vién Hdi dong Qudn tri trong nam va vao ngay lap bdo cdo nay nhu sau:

Ban kiém soat

Céc thanh vién Ban Kiém soat trong ndm va vao ngay lap bdo cdo nay nhu sau:

Ong Nguyén Xuan Hoa Trudng ban B6 nhiém ngay 15 thang 4 nam 2015
Ong Hoang Giang Binh Thanh vién B6 nhiém ngay 15 thang 4 ndm 2015
Ba Nguyén Thi Thanh Van Thanh vién B6 nhiém ngay 15 thang 4 ndm 2015

Ban Tong Giam Poc

Céc thanh vién Ban Tong Giam déc trong nam va vao ngay 1ap bao cdo nay nhu sau:

Ong Nguyén Hong Tuin Chu tich B6 nhiém ngay 29 thang 11 nam 2018
Ong bau Minh Lam Chd tich Mién nhiém ngay 31 thang 8 nam 2018
Ong Nguyén Anh Tudn Cht tich Mién nhiém ngay 31 thang 8 nam 2018
Ong Nguyén Anh Tudn Chu tich B6 nhiém ngay 29 thang 11 nam 2018
Ong Nguyén Anh Tudn Thanh vién B6 nhiém ngay 12 thang 5 ndm 2016
Ong Lé Vin Binh Thanh vién B6 nhiém ngay 15 thang 4 ndm 2015
Ong Nhit Binh Hoa Thanh vién B6 nhiém ngay 15 thang 4 ndm 2015

Ong Nguyén Quang Hung Thanh vién B6 nghiém ngay 27 thang 6 nam 2017

Ong Nhit Binh Hoa Tong Gidm doc Tai b6 nhiém ngay 05 thang 5 nam 2017
Ba Nguyén Thi Thanh Thily Phé Téng Gidm déc Tai b6 nhiém ngay 14 thang 7 nam 2016
Pho Tong Giam doc
kiém Gidm doc Chi nhanh
Ong V6 Hitu Tudn tai Thanh phé H6 Chi Minh ~ T&i b6 nhiém ngay 05 thang 5 nam 2017

Nguoi dai dién theo phdp ludt

Ngudi dai dién theo phap luat clia Cong ty trong nam va cho dén thoi diém 1ap béo céo nay 1a Ong Nhit
binh Hoa, chitc danh Téng Gidm doc.

Kiém todn vién

Cong ty Trach nhiém Hitu han Ernst & Young Viét Nam la cong ty kiém toan cho Cong ty
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Bao cao cua
hoi dong quan tri

HOi ddng Quan tri Cong ty C6 phan Chiing khoan Bao Viét (“Cong ty”) trinh bay bdo cdo nay va phé
duyét bao céo tai chinh tong hgp cia Cong ty (bao gom Tru sd chinh Cong ty va chi nhénh tai thanh
pho H6 Chi Minh) tai ngay 31 thang 12 nam 2018 va cho nam tai chinh két thiic cing ngay.

Trdach nhiém ctia ban tong giam doc
doi véi bdo cdo tai chinh tong hop

Ban Tong Giam déc Cong ty chiu trdch nhiém ddm bdo bdo cdo tai chinh tong hgp cho tirng nam tai
chinh phan anh trung thyc va hgp 1y tinh hinh tai chinh téng hgp, két qua hoat dong kinh doanh
tong hop, tinh hinh Ivu chuyén tién té téng hgp va tinh hinh bién déng vén chu s& hitu tong hgp cta
Cong ty trong nam. Trong qua trinh 14p bdo cdo tai chinh tong hgp nay, Ban Téng Gidm doc cin phai:

¢ Luya chon céc chinh sach ké toan thich hgp va ap dung cac chinh sach nay mét cach nhat quan;
* Thyc hién c4c danh gia va wdc tinh mot cach hop ly va than trong;

¢ Neéurd cac chuan muyc ké todn ap dung cho Cong ty c6 duge tudn thi hay khong va tit cd nhitng sai
léch trong yéu so v6i nhitng chuan muyc nay da dugc trinh bay va giai thich trong bao cdo tai chinh
tong hop; va

 Lap bdo cdo tai chinh téng hop trén co sd nguyén tic hoat dong lién tuc trit truong hop khong thé
cho rang Cong ty sé tiép tuc hoat dong.

Ban Tong Gidam doc Cong ty chiu trach nhiém ddm bao viéc cac s6 sach ké toan thich hgp duoc luu git dé
phén anh tinh hinh tai chinh tong hgp cta Cong ty, vdi mitc do chinh xac hop ly, tai bat ky thoi diém nao
va dam bao rang cac s6 sach ké toan tudn thi voi ché do Ké toan da dugc ap dung. Ban Tong Giam doc
Coéng ty cling chiu trach nhiém vé viéc quan 1y cac tai sdn ca Cong ty va do dé phai thuce hién cac bién
phép thich hgp dé ngédn chin va phat hién cac hanh vi gian 1an va nhitng vi pham khac.

Ban Téng Gidm ddc Cong ty cam két dd tuan thu nhitng yéu cau néu trén trong viéc 14p bao cdo tai
chinh téng hop tai ngay 31 thang 12 ndm 2018 va cho nam tai chinh két thic cung ngay.

Phé duyét bdo cdo tai chinh téng hop

Chung t6i phé duyét bdo cdo tai chinh tdng hgp kém theo. Bdo cdo tai chinh tong hgp nay dd phan
anh trung thyce va hgp ly tinh hinh tai chinh téng hgp cta Coéng ty tai ngay 31 thang 12 nam 2018, két
qua hoat déng kinh doanh tong hgp, tinh hinh lwu chuyén tién té tong hgp va tinh hinh bién déng
von cht s@ hitu tdng hop cho ndm tai chinh két thiic cing ngay phu hgp v6i cac Chuan myc Ké toan
Viét Nam, Ché d6 K€ toan doanh nghiép Viét Nam, cac hudng dan ké todn ap dung cho cong ty chiing
khodan va cac quy dinh phéap 1y cd lién quan dén viéc 1lap va trinh bay bao céo tai chinh.

Thay mat Hoi dong Quan tri:

Ong Nguyén Hong Tuin
Chii tich

Ha Noi, Viét Nam
Ngay 22 thang 03 nam 2019
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Bao cao

kiém toan doc lap

Kinh gti:

S0 tham chiéu: 60758149/20378388

Cac co dong
Cong ty Co phian Ching khoan Bao Viét

Chung t6i dd kiém toan bao cdo tai chinh tong hgp kém theo cia Cong ty C6 phan Chitng khoan Bao Viét
(“Cong ty”), dugc lap ngay 15 thang 3 nam 2019 va dugc trinh bay tir trang 6 dén trang 78, bao gom bao
cdo tinh hinh tai chinh téng hop tai ngay 31 thang 12 nam 2018, bao cdo két qua hoat dong tong hop, bdo
cdo luu chuyén tién té tong hop va bao cdo tinh hinh bién dong vén chi s§ hitu téng hgp cho nam tai
chinh két thuc cing ngay va cac thuyét minh béo cdo tai chinh téng hgp kém theo.

Trach nhiém ctia Ban Tong Gidm doc Cong ty

Ban Téng Giam déc Cong ty chiu trach nhiém lap va trinh bay trung thyc va hop 1y bao cédo tai chinh
téng hop theo cdc Chudn muyc Ké toan Viét Nam, Ché do Ké toan doanh nghiép Viét Nam, cdc quy dinh
va hudng dan ké toan ap dung cho cong ty chirng khoan va céc quy dinh phép 1y 6 lién quan dén viéc
lap va trinh bay béo cdo tai chinh, va chiu trach nhiém veé kiém soat ndi bd ma Ban Téng Gidm doc xac
dinh 1a can thiét dé dam bao viéc 14p va trinh bay bao cdo tai chinh tong hgp khong cd sai s6t trong yéu
do gian 1an hodc nham lan.

Trach nhiém cua Kiém toan vién

Trach nhiém ctia chung t6ila dwa ra y kién vé bao cdo tai chinh tong hgp dya trén két qua cda cudc kiém
toan. Chung toi da tién hanh kiém toan theo cadc Chudn muyc Kiém todn Viét Nam. Cac chudn muyc nay
yéu cau ching t6i tudn thu chudn muc va cac quy dinh vé dao dtirc nghé nghiép, lap ké hoach va thyuc
hién cugc kiém toan dé dat dugc sy dam bao hop ly vé viéc liéu bao cdo tai chinh tong hgp cia Cong ty
6 con sai st trong yéu hay khong.

Cong viéc kiém toan bao gom thyrc hién cac thl tuc nham thu thap cac bang chirng kiém toan veé cac s6
liéu va thuyét minh trén bao cao tai chinh tong hgp. Cac thi tuc kiém toan dugc lya chon dya trén xét
doan cda kiém toan vién, bao gobm danh gia ridi ro cd sai sot trong yéu trong bao cdo tai chinh téng hop
do gian 1an hodc nham 1an. Khi thye hién dédnh gid cac rii ro nay, kiém todn vién da xem xét ki€m soat
ndi bo cda Cong ty lién quan dén viéc 1ap va trinh bay bdo cdo tai chinh téng hgp trung thuc, hop ly
nham thiét ké cac thi tuc kiém todn phtt hgp vdi tinh hinh thyc té, tuy nhién khéng nham muc dich dua
ra y kién vé hiéu qua cda kiém soat ndi bd cia Cong ty. Cong viéc kiém todn cling bao gom danh gia tinh
thich hgp cta cac chinh sach ké toan dwgc dp dung va tinh hgp 1y clia cac wéc tinh ké toan ctia Ban Tong
Gidm déc cling nhu danh gia viéc trinh bay tong thé bao cdo tai chinh téng hop.

Chung t6i tin twdng rang cac bang chirng kiém todn ma chung t6i da thu thap dugc la day da va thich
hop dé lam co s& cho y kién kiém toan cia ching toi.

Phan 3
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Y kién ctia Kiém toan vién

Theo y kién cda chung tdi, bdo cdo tai chinh téng hgp dd phan anh trung thuce va hgp 1y, trén cac khia
canh trong yéu, tinh hinh tai chinh téng hgp cta Cong ty tai ngay 31 thang 12 nam 2018, két qua hoat
dong kinh doanh t6ng hgp, tinh hinh lwu chuyén tién té téng hgp va tinh hinh bién dong von chu sd hitu
tong hgp cho nam tai chinh két thic cung ngay, phtt hgp v6i cac Chudn myc Ké toan Viét Nam, Ché do
K& toan doanh nghiép Viét Nam, cdc huéng dan ké toan ap dung cho céc cong ty chung khodn va cac quy
dinh phap 1y c6 lién quan dén viéc 1ap va trinh bay béo cdo tai chinh.

Cong ty Trach nhiém Hitu han Ernst & Young Viét Nam

1t Rl
' AE3

ViE LY

Sy M
Trinh Hoang Anh Nguyén Van Trung
Pho Téng Giam déc Chu nhiém kiém toan

S6 Gidy CNDKHN Kiém todn:
2071-2018-004-1

S6 Gidy CNDKHN Kiém todn:
3847-2016-004-1

Ha Noi, Viéet Nam
Ngay 22 thang 3 nam 2019
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B01-CTCK

Ngay 31 thang 12 nam 2018

Dbon vi tinh: VND

Phan 4

Bao cdo tinh hinh tai chinh tong hop

203

MASO  CHI TIEU Thuyét minh $6 cudi nam $6 dau nam
100 A. TAI SAN NGAN HAN 2.547.076.962.053 1.740.895.200.763
110 I. Taisan tai chinh 2.544.928.394.217 1.739.579.063.830
111 1. Tién va cac khodn tuwong duong tién 5 465.849.247.326 10.261.178.967
111.1 1.1. Tién 465.849.247.326 10.261.178.967
112 2. C4c tai s&n tai chinh ghi nhéan thong qua 14i/16 (FVTPL) 7.1 252.425.875.043 181.752.087.610
113 3. Cackhodn dau tw nam giit dén ngay dao han (HTM) 7.3 51.600.000.002 136.889.897.791
114 4. Cackhoan cho vay 7.4 1.682.728.337.545 1.334.716.373.393
115 5. Taisan tai chinh sén sang dé ban (AFS) 7.2 128.006.432.497 110.657.452.497

6. Du phong suy gidm gia tri cac tai san tai chinh
116 va tai sdn thé chép 7.6 (65.169.527.850) (67.944.728.883)
117 7. Cac khoan phai thu 8 20.925.796.544 10.486.522.115
117.2 7.1. Phai thu va du thu c6 titc, tién 14i cac tai san tai chinh 20.925.796.544 10.486.522.115
117.4 7.1.1 Dy thu c0 twc, tién 14i chwa dén ngay nhan 20.925.796.544 10.486.522.115
118 8. Tra trudc cho nguoi ban 8 6.514.867.194 6.821.181.789
119 9. Phai thu cdc dich vu cong ty chitng khoan cung cap 8 6.415.254.928 4.377.685.224
122 10. Cac khoan phdi thu khéc 8 11.615.840.687 27.462.643.026
129 11. Dy phong suy gidm gid tri cac khoan phai thu 8 (15.983.729.699) (15.901.229.699)
130 II. Taisan ngan han khac 9 2.148.567.836 1.316.136.933
131 1. Tam Ung 200.751.380 514.547.275
132 2. Vat tuvan phong, cong cy, dung cu 388.072.553 212.376.870
133 3. Chiphi trd trudc ngan han 1.559.743.903 571.512.788
134 4. Cam c0, thé chip, ky qu¥, ky cugc ngan han - 17.700.000

MASO CHITIEU Thuyét minh $6 cudi nam $6 dau nam
200 B. TAI SAN DAI HAN 380.084.227.603  458.059.245.909
210 I. Taisan tai chinh dai han 306.216.244.096  374.219.253.495
212 1. Cackhoan dau tu 333.532.709.546 402.029.253.495
212.1 1.1. Céc khoan dau tw ndm gitt dén ngay déo han 7.3 142.759.886.546 212.817.544.895
212.4 1.2. Pau tw dai han khac 7.2 190.772.823.000 189.211.708.600
213 2. Dy phong suy giam tai san tai chinh dai han 7.6 (27.316.465.450) (27.810.000.000)
220 IL. Taisan c6 dinh 16.648.055.291 14.135.215.848
221 1. Taisan c6 dinh hitu hinh 10 14.126.988.253 11.280.768.544
222 1.1. Nguyén gia 40.799.362.388 34.689.380.288
223a 1.2. Gia tri hao mon lity ké (26.672.374.135) (23.408.611.744)
227 2. Taisan cd dinh v6 hinh 11 2.521.067.038 2.854.447.304
228 2.1. Nguyén gia 14.019.651.090 13.542.101.090
229a 2.2. Gia tri hao mon lity ké (11.498.584.052) (10.687.653.786)
250 IIL. Tai san dai han khac 57.219.928.216 69.704.776.566
251 1. Cam co, thé chap, ky quy, ky cuoc dai han 1.169.613.567 1.152.476.115
252 2. Chi phi tra truéc dai han 12 36.050.314.649 47.393.820.391
254 3. Tién ndp Qu§ Hé trg thanh toan 13 20.000.000.000 21.158.480.060
270 TONG CONG TAI SAN 2.927.161.189.656  2.198.954.446.672
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Bao cao tai chinh tong hop

B01-CTCK
Ngay 31 thang 12 nam 2018

Dbon vi tinh: VND

MASO cHITIEU

Thuyét minh

S6 cubi nam

S0 dau nam

300 C. NO PHAITRA 1.235.009.147.192 500.850.839.962
310 I. No phai trd ngan han 914.347.334.930 490.044.251.418
311 1. Vay va ng thué tai chinh ngan han 129.900.000 89.985.675.489
312 1.1. Vay ngdn han 14 129.900.000 89.985.675.489
318 2. Phai trd hoat dong giao dich chitng khoan 15 3.700.362.817 3.786.996.811
320 3. Phai trd nguoi ban ngén han 16 2.622.604.004 10.713.515.474
321 4. Nguoimua tra tién trude ngan han 17 2.771.000.000 2.961.300.000
322 5. Thué va cdc khoan phai nop Nha nudc 8.099.520.084 14.357.264.044
323 6. Phai trd nguoilao dong 43.691.980.762 48.317.200.787
324 7. Céac khoan trich ndp phuc lgi nhan vién 967.203.941 909.202.166
325 8. Chi phi phdi trd ngadn han 18 5.082.283.353 3.348.624.774
329 9. Céc khodn phai tra, phai nop khac ngédn han 19 551.293.643.777 95.975.685.774
331 10. Quy khen thudng, phuc loi 6.061.490.456 5.893.515.403
332 11. Giao dich mua ban lai trdi phiéu 20 160.157.245.736 213.795.270.696
340 II. No phai tra dai han 320.661.812.262 10.806.588.544
346 1. Traiphiéu phdt hanh dai han 21 312.922.170.663 -
356 2. Thué thu nhap hoan lai phai tra 29.2 7.739.641.599 10.806.588.544

Phan 4

Bao cdo tinh hinh tai chinh tong hop
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MASO CHIiTIEU Thuyét minh $6 cudi nam $6 dau nam
410 D. VON CHU SO HU'U 22 1.692.152.042.464  1.698.103.606.710
411 I Vén cha sé hitu 1.692.152.042.464  1.698.103.606.710
4111 1. Vén dau tu cia chi s hitu 1.332.095.854.220  1.332.095.854.220
411.1a 1.1. V6n gép ctia chii s& hitu 722.339.370.000 722.339.370.000
318 1.1.1 CO6 phiéu phé théng cé quyén biéu quyét 722.339.370.000 722.339.370.000
411.2 1.2. Thang du vén cd phan 610.253.166.720 610.253.166.720
4115 1.3. C6 phiéu quy (496.682.500) (496.682.500)
412 2. Chénh léch danh gid tai san theo gia tri hop ly 30 23.148.061.854 25.455.682.334
414 3. Quy du trit b6 sung von diéu 1é 36.121.049.159 29.538.463.475
415 4. Quy dy phong tai chinh va rdi ro nghiép vu 36.121.049.159 29.538.463.475
417 5. Loinhuan chua phan phéi 264.666.028.072 281.475.143.206
4171 5.1. Loinhuan sau thué da thyc hién 294.233.027.901 282.922.223.792
417.2 5.2. Ld sau thué chwa thyc hién (29.566.999.829) (1.447.080.586)
440 TONG CONG NQ' VA VON CHU SO HO'U 2.927.161.189.656  2.198.954.446.672




206

Cac chi tiéu ngoai bdo cdo tinh hinh tai chinh

Chwong 06

Bao cao tai chinh tong hop

B01-CTCK
Ngay 31 thang 12 nam 2018

MASO cHITIEU

Thuyét minh

S6 cubi nam

S0 dau nam

Phan 4

Bao cdo tinh hinh tai chinh tong hop

207

Tai sén tai chinh da lwu ky tai VSD va chua giao dich

A. TAI SAN CUA CONG TY CHUNG KHOAN (CTCK)
VA TAI SAN QUAN LY THEO CAM KET
004 1. Ngkho doi da xit 1y (VND) 390.400.000 390.400.000
006 2. C6 phiéu dang luu hanh (cd phidu) 72.200.145 72.200.145
007 3. C6 phiéu quy (c6 phiéu) 33.792 33.792
4. Taisan tai chinh niém yét/dang ky giao dich tai
Trung tdm Luu ky Chitng khoan (“VSD”) ctia CTCK
008 (VND) 231 205.698.370.000 140.592.400.000
5. Taisan tai chinh da lvu ky tai VSD va chua giao dich
009 ctia CTCK (VND) 23.2 3.000.040.000 3.000.000.000
010 6. Taisan tai chinh cho vé cia CTCK (VND) 23.3 2.213.300.000 3.291.200.000
012 7. Taisan tai chinh chwa luu ky tai VSD cia CTCK (VND) 234 174.686.470.000 184.357.310.000
B. TAI SAN VA CAC KHOAN PHAI TRA VE TAI SAN
QUAN LY CAM KET VOT KHACH HANG
1. Tai san tai chinh niém yét/dang ky giao dich tai VSD
021 ctia Nha dau tu (VND) 23.5 24.918.883.010.000 30.439.112.740.000
021.1 a. Taisan tai chinh giao dich tw do chuyén nhugng (VND) 24.019.054.660.000 29.358.257.520.000
021.2 b. Tai san tai chinh han ché chuyén nhugng (VND) 279.960.730.000 285.180.700.000
021.3 c. Tai san tai chinh giao dich cam c6 (VND) 312.755.540.000 614.951.120.000
021.4 d. Tai san tai chinh phong tda, tam gitt (VND) 92.969.860.000 -
021.5 e. Taisan tai chinh cho thanh toan (VND) 214.142.220.000 180.723.400.000

022 cda Nha dau tu (VND) 23.6 205.695.930.000 38.277.500.000
a. Taisan tai chinh da lwu ky tai VSD va chua giao

022.1 dich, ty do chuyén nhugng (VND) 2.146.660.000 14.209.440.000
b. Tai san tai chinh da Ivu ky tai VSD va chua giao

022.2 dich, han ché chuyén nhuong (VND) 203.549.270.000 24.068.060.000

023 3. Tai san tai chinh cho vé cia Nha dau tu (VND) 221.116.530.000 266.557.800.000

024b 4. Taisan tai chinh chwa lvu ky tai VSD ctia Nha dau tw (VND) 1.809.322.700.000 2.149.322.700.000

026 5. Tién gii cia khach hang (VND) 799.756.495.843 737.314.588.699
a. Tién g ciia Nha dau tu vé giao dich chitng khoan

027 theo phuong thitcc CTCK quén ly (VND) 23.7 558.187.678.624 415.638.533.838
b. Tién gui téng hop giao dich chung khoan cho

028 khéch hang (VND) 23.7 235.604.670.445 318.869.139.597

030 c. Tién gl ctia T6 chie phat hanh ching khoan (VND) 5.964.146.774 2.806.915.264

6. Phai trd khach hang (VND) 799.756.495.843 737.314.588.699

a. Phaitrd Nha dau tu vé tién gt giao dich ching

031 khoan theo phuwong thitc CTCK quan 1y (VND) 23.8 734.555.769.517 725.721.558.367
- Phdi trd Nha dau tu trong nuéc vé tién gii giao dich

031.1 chiing khoan theo phuong thitc CTCK quan 1y (VND) 733.215.022.591 724.601.017.157
- Phdi trd Nha dau tu nudc ngoai vé tién gii giao dich

031.2 chiing khoan theo phuong thitc CTCK quan 1y (VND) 1.340.746.926 1.120.541.210

032 b. Phai trd T6 chirc phat hanh ching khoan (VND) 6.352.246.425 3.158.667.760

035 c. Phai tra c6 tic, goc va lai trai phiéu (VND) 58.848.479.901 8.434.362.572

=

Ba Vit Thi Thuy Linh

Nguoi lap

Phé phong Tai chinh Ké toan
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Bao cao két qua
hoat dong tong hop

B02-CTCK

cho nam tai chinh két thic
ngay 31 thang 12 nam 2018

Dbon vi tinh: VND

MASO CHITIEU Thuyét minh $6 cudi nam $6 dau nam
1. DOANH THU HOAT PONG
1. Lai tr cc tai sdn tai chinh ghi nhan thong qua
01 14i/16 (FVTPL) 141.259.273.145 81.779.493.880
01.1 1.1. L&i ban cdc tai san tai chinh FVTPL 24.1 37.337.826.892 25.057.335.332
1.2. Chénh léch ting danh gid lai cac tai san tai
01.2 chinh FVTPL 24.2 83.596.850.159 50.713.577.870
01.3 1.3. C6 tuc, tién 131 phat sinh tir tai san tai chinh FVTPL 24.3 20.324.596.094 6.008.580.678
02 2. Laitlr cac khodn dau tw ndm gitr dén ngay dao han (HTM) 24.3 20.869.796.639 29.880.397.299
03 3. Lai tir cdc khodn cho vay va phai thu 24.3 168.791.290.501 122.540.135.817
04 4. L&t tai san tai chinh sdn sang dé ban (AFS) 24.3 4.917.148.400 3.697.793.500
06 5. Doanh thu nghiép vu mo6i giéi chitng khoan 244 171.589.919.323 207.668.059.443
6. Doanh thu nghiép vu bdo lanh, dai ly phat hanh
07 ching khoan 244 279.843.553 925.710.277
09 7. Doanh thu nghiép vu luu ky chirng khodn 24.4 6.518.202.269 5.986.672.222
10 8. Doanh thu hoat dong tu van tai chinh 244 7.329.571.942 8.401.798.160
11 9. Thu nhap hoat dong khac 244 1.399.358.598 1.164.102.440
20 Cong doanh thu hoat dong 522.954.404.370 462.044.163.038
II. CHI PHI HOAT PONG
1. L6 tlr cac tai san tai chinh ghi nhan thong qua
21 14i/16 (FVTPL) (150.518.432.512) (44.082.827.092)
21.1 1.1. L6 ban céc tai sdn tai chinh FVTPL 24.1 (36.311.621.285) (5.492.786.321)
21.2 1.2. Chénhléch gidm dénh gid lai cac tai san tai chinh FVTPL 24.2 (114.206.811.227) (38.590.040.771)
2. Hoan nhap/(chi phi) du phong tai san tai chinh, x& Iy
t6n thét cac khoan phai thu khé doi va 16 suy gidm tai
24 san tai chinh va chi phi di vay ctia cdc khodn cho vay 25 3.268.735.583 (6.041.989.254)
26 3. Chi phi hoat dong ty doanh (2.161.594.969) (2.295.554.458)
27 4. Chi phi nghiép vu mai gigi chiing khoan (140.758.429.249)  (160.302.053.435)
30 5. Chi phi nghiép vu luu ky ching khoan (14.455.212.614) (12.631.941.177)
31 6. Chi phi hoat dong tw van tai chinh (8.908.412.506) (7.279.724.951)
32 7. Chiphi cac dich vy khac (8.599.965.543) (7.848.857.899)
40 Cong chi phi hoat dong (322.133.311.810)  (240.482.948.266)

209

III. DOANH THU HOAT PONG TAI CHINH

42 1. Doanh thu, dy thu ¢ tic, 14i tién g khong c6 dinh 24.624.943.372 21.636.398.678
50 Cong doanh thu hoat doéng tai chinh 24.624.943.372 21.636.398.678
IV. CHI PHI TAI CHINH
51 1. Chénhléch 16 ty gia hoi doai da va chua thyc hién - (2.886.781)
52 2. Chi philai vay 26 (27.617.501.931) (8.407.790.912)
60 Cong chi phi tai chinh (27.617.501.931) (8.410.677.693)
62 V. CHI PHI QUAN LY CONG TY CHUNG KHOAN 27 (75.088.804.928) (81.579.373.558)
70 VL. KET QUA HOAT PONG 122.739.729.073 153.207.562.199
VII. THU NHAP KHAC VA CHI PHI KHAC

71 1. Thunhap khac 28 214.282.701 111.862.727
72 2. Chi phi khéc 28 (474.040.000) (895.933.297)
80 Cong két qua hoat dong khac (259.757.299) (784.070.570)
90 VIII. TONG LQTNHUAN KE TOAN TRUGC THUE 122.479.971.774 152.423.491.629
91 1. Loinhu4n da thuc hién 153.089.932.842 140.299.954.530
92 2. (L&)gi nhuén chua thyc hién (30.609.961.068) 12.123.537.099
100 IX. CHI PHI THUE THU NHAP DOANH NGHIEP (TNDN) 29 (18.948.177.341) (29.978.875.208)
100.1 1. Chiphithué TNDN hién hanh (21.438.219.166) (27.419.673.063)
100.2 2. Thu nhap/(chi phi) thué TNDN hoén lai 2.490.041.825 (2.559.202.145)
200 X. LQTNHUAN KE TOAN SAU THUE TNDN 103.531.794.433 122.444.616.421
300 XI. (LO)/THU NHAP TOAN DIEN KHAC SAU THUE TNDN 31 (2.307.620.480) 13.466.983.680
301 1. (L6)/4i tir dénh gid lai céc tai sdn tai chinh s&n sang dé ban (2.307.620.480) 13.466.983.680
400 Tong (16)/thu nhap toan dién (2.307.620.480) 13.466.983.680
500 XII. THU NHAP THUAN TREN cO PHIEU PHO THONG

501 Lai co ban trén ¢6 phiéu (VND/c6 phiéu) 32.2 1.741 1.479
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2 1 0 Chwong 06
Bao cao tai chinh tong hop

Bao cao lwu chuyén

cho nam tai chinh két thic
ngay 31 thang 12 nam 2018

tién té tong hop

Dbon vi tinh: VND

MASO  CHI TIEU Thuyét minh $6 cudi nam $6 dau nam
I. LUU CHUYEN TIEN TU HOAT PONG KINH DOANH
01 1. Tién da chi mua céc tai san tai chinh (57.014.488.834.403) (58.102.204.690.340)
02 2. Tién da thu tir ban céc tai sdn tai chinh 56.712.306.950.318 57.867.051.115.582
04 3. Co tic d4d nhan 21.040.800.394 13.402.684.888
05 4. Tiénlai da thu 194.655.338.969 154.239.650.373
06 5. Tién chi trd 1ai vay cho hoat déng ctia CTCK (636.412.292) (1.276.683.886)
07 6. Tién chi trd T6 chic cung cdp dich vu cho CTCK (43.217.102.054) (47.030.695.911)
08 7. Tién chi trd cho nguoilao dong (121.649.582.102) (106.283.397.041)
09 8. Tién chi ndp thué lién quan dén hoat dong CTCK (91.679.452.289) (97.061.294.276)
11 9. Tién thu khéc tir hoat dong kinh doanh 18.061.626.056.390 11.166.217.014.082
12 10. Tién chi khac cho hoat dong kinh doanh (17.535.416.467.276)  (10.909.230.957.718)
Lwu chuyén tién thuin tir/(si dung vao) hoat dong
20 kinh doanh 182.541.295.655 (62.177.254.247)
II. LUU CHUYEN TIEN TU HOAT PONG PAU TU
1. Tién chi d€ mua sdm, xay dung TSCD, BDSDT va
21 céc tai sdn khéc (7.347.764.874) (2.479.974.321)
2. Tién thu tir thanh 1y, nhuwgng ban TSCD, BBSPT va cac
22 tai sdn khac - 32.909.091
30 Lwu chuyén tién thuin st dung vao hoat dong dau tw (7.347.764.874) (2.447.065.230)
III. LUU CHUYEN TIEN TU HOAT PONG TAI CHINH
33 1. Tién vay goc 1.530.324.971.568  3.993.961.173.141
33.2 1.1. Tiénvay khdc 1.530.324.971.568  3.993.961.173.141
34 2. Tién chi trd ng goc vay (1.199.710.521.345) (3.926.525.746.124)
34.3 2.1. Tien chitrd goc vay khdc (1.199.710.521.345) (3.926.525.746.124)
36 3. C6 tuc, loi nhuan da tra cho chu sé hitu (50.219.912.645) -
40 Lwu chuyén tién thuin tir hoat dong tai chinh 280.394.537.578 67.435.427.017
50 IV. TANG TIEN THUAN TRONG NAM 455.588.068.359 2.811.107.540
60 V. TIEN VA CAC KHOAN TUONG PUONG TIEN PAU NAM 10.261.178.967 7.450.071.427
61 Tién 10.261.178.967 7.450.071.427
70 VI. TIEN VA CAC KHOAN TUONG PUONG TIEN CUOI NAM 465.849.247.326 10.261.178.967
71 Tién 465.849.247.326 10.261.178.967

Phan 6
Bao cdo lwu chuyén tién té tong hop

o /e

Phadn luu chuyén tién té hoat dong méi gidi,
uy thac cia khdach hang

211

Don vi tinh: VND

MASO CHITIEU Thuyét minh

S$6 cudi nam

S6 dau nam

I. Lwu chuyén tién hoat dong méi gidi, iy thac cua

khach hang
01 1. Tién thu ban ching khoan méi gi¢i cho khach hang 82.942.739.057.445 90.926.025.235.726
02 2. Tién chi mua chitng khodn moéi gidi cho khach hang (74.717.203.711.766)  (87.383.343.088.287)
3. Nhan tién gti dé thanh toan giao dich ching kKhoan
07 ctia khach hang 45.093.144.497.506  39.642.796.695.878
09 4. Chi trd phi luu ky chitng khoan ctia khach hang (5.762.773.996) (5.315.848.846)
12 5. Tién thu ctia T6 chitc phat hanh ching khoan 5.713.428.788.648 3.932.486.212.957
13 6. Tién chi trad T6 chuc phat hanh chiing khoan (5.712.837.009.700)  (3.929.650.140.015)

7. Thukhdc tir hoat dong moi gidi, Gy thac ctia khach hang

79.175.811.272.517

85.619.788.341.071

8. Chikhdc tir hoat ddng méi gidi, Gy thac cda khach hang (132.426.878.213.510) (128.548.280.310.105)
20 Tang tién thuan trong nam 62.441.907.144 254.507.098.379
II. Tién va cac khoan twong dwong tién dau nam cta
30 khach hang
31 Tién gi ngdn hang dau nam: 737.314.588.699 482.807.490.320

- Tién gtii cia Nha dau tu vé giao dich ching
32 khodan theo phuwong thitc CTCK quan ly 23.7

415.638.533.838

160.686.058.057

- Tién gt tong hop giao dich chiing khoan cho
34 khach hang

318.869.139.597

308.360.826.219

35 - Tién gwi cda T6 chic phat hanh

2.806.915.264

13.760.606.044

III. Tién va cac khoan twong dwong tién cudi nam cta
40 khach hang

41 Tién gi ngdn hang cu6i nam

799.756.495.843

737.314.588.699

- Tién gtii cia Nha dau tu vé giao dich ching
42 khodan theo phuong thitc CTCK quan ly 23.7

558.187.678.624

415.638.533.838

- Tién gt tong hop giao dich chirng khoan cho

43 khach hang 23.7 235.604.670.445 318.869.139.597

45 - Tién g ca T6 chitc phat hanh 5.964.146.774 2.806.915.264
_//_1 /'// /

Ba Vii Thi Thuy Linh Ba Nguyén Hong Thuy
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2 1 2 Chwong 06 Phan 7 2 1 3
Bao cao tai chinh tong hop Bao cdo tinh hinh bién déng von chu sé hivu tong hop

Bao cao tinh hinh bién dong

B04-CTCK
~ ? ? ~ ~ cho nam tai chinh két thic
Von Chu SO’ hlfu tong hqp ngay 31 thang 12 nam 2018

Don vi tinh: VND

S6 dau nam S0 tang/ (giam) S6 cudi nam

Cho nam tai chinh két thuc ngay 31 Cho nam tai chinh két thic ngay 31

thang 12 nam 20m17 thang 12 nam 2018
CHI TIEU Thuyét minh Ngay 01/01/2017 Ngay 01/01/2018 Tiang Giam Tang Giam  Ngay 31/12/2017 Ngay 31/12/2018
A B 1 2 3 4 5 6 7 8
I. BIEN PONG VON CHU S& HU'U
1. Vén dau tu clia chid s& hitu 22 1.332.095.854.220 1.332.095.854.220 - - - - 1.332.095.854.220 1.332.095.854.220
1.1. C6 phiéu phé théng cé quyén biéu quyét 722.339.370.000 722.339.370.000 - - - - 722.339.370.000 722.339.370.000
1.2. Thing du vén cd phan 610.253.166.720 610.253.166.720 - - - - 610.253.166.720  610.253.166.720
1.3. C6 phiéu quy (496.682.500) (496.682.500) - - - - (496.682.500) (496.682.500)
2. Quy dy trit b6 sung von didu 1é 23.894.449.402 29.538.463.475 5.644.014.073 - 6.582.585.684 - 29.538.463.475  36.121.049.159
3. Quy dy phong tai chinh va rti ro nghiép vu 23.894.449.402 29.538.463.475 5.644.014.073 - 6.582.585.684 - 29.538.463.475  36.121.049.159
4. Chénh léch danh gié lai tai sdn theo gid tri hop 1y 31 11.988.698.654 25.455.682.334 21.815.503.680 (8.348.520.000) 17.363.384.960 (19.671.005.440) 25.455.682.334  23.148.061.854
5. Lginhuan chwa phan phéi 175.811.433.817 281.475.143.206 140.989.895.218 (35.326.185.829) 131.651.713.676  (148.460.828.810) 281.475.143.206 264.666.028.072
5.1. Loinhuan sau thué da thyc hién 168.277.570.560 282.922.223.792 131.425.560.264 (16.780.907.032) 131.651.713.676  (120.340.909.567) 282.922.223.792  294.233.027.901
5.2. Loinhuan/(16) sau thué chwa thuyec hién 7.533.863.257 (1.447.080.586) 9.564.334.954 (18.545.278.797) - (28.119.919.243) (1.447.080.586) (29.566.999.829)
TONG CONG 1.567.684.885.495 1.698.103.606.710 174.093.427.044  (43.674.705.829) 162.180.270.004  (168.131.834.250)  1.698.103.606.710 1.692.152.042.464
II. THU NHAP TOAN DIEN KHAC
L&i ti danh gia lai cac TSTC sdn sang dé ban 31 11.988.698.654 25.455.682.334 21.815.503.680 (8.348.520.000) 17.363.384.960 (19.671.005.440) 25.455.682.334  23.148.061.854
5.3. C6 phiéu phé théng cé quyén biéu quyét 11.988.698.654 25.455.682.334 21.815.503.680 (8.348.520.000) 17.363.384.960  (19.671.005.440) 25.455.682.334  23.148.061.854
Ba Vii Thi Thuy Linh Ba Nguyén Hong Thuy Ong Nhit Pinh Hoa
Nguoi lap Nguoi phé duyét Nguoi phé duyét

Pho phong Tai chinh K€ toan

Ha Noi, Viét Nam

Ngay 22 thang 3 ndm 2019

Trudng phong Tai chinh Ké toan

Tong Giam doc



2 1 4 Chwong 06 Phan 8 2 1 5
Bao cao tai chinh tong hop Thuyét minh bao cao tai chinh tong hop

Thuyét minh bao cao

vao ngay 31 thang 12 nam 2018

téi Chinh tﬁ,ng h qp va cho nam tai chinh két thic cung ngay

Théng tin vé doanh nghiép

Cong ty C6 phan Chirng khodn Bao Viét (“Cong ty”) 1a mot cong ty c6 phan dugc thanh 1ap tai Viét
Nam theo Gidy phép thanh 1ap s6 4640/GP-UB do Uy ban Nhan dan Thanh phé Ha Noi cap ngay 01
thang 10 ndm 1999, Gidy phép Hoat déng Kinh doanh s6 01/GPHDPKD ngay 26 thang 11 nam 1999 do
Uy ban Chitng khoan Nha nudc cip va Quyét dinh s6 36/GPPC-UBCK ctia Uy ban Chiing khoan Nha
nudc cap ngay 02 thang 8 nam 2017 diéu chinh Gidy phép hoat dong kinh doanh chiing khoan s6 01/
GPHDKD.

Hoat dong chinh trong nam hién tai ctia Cong ty bao gom cung cap cac dich vu moi gigi chiing khodn,
luu ky chiing khoan, ty doanh va bao lanh phat hanh chiing khodn, tw van tai chinh, dau tu ching
khodn va giao dich ky quy ching khoan.

Nhirng dac diém chinh vé hoat dong ctia Cong ty

Quy mo von

Tai ngay 31 thang 12 nam 2018, tong von diéu 1é ciia Cong ty 1a 722.339.370.000 VND, vén chi s6 hitu
14 1.692.152.042.464 VND, tong tai san 1a 2.927.161.189.656 VND.

Muc tiéu dau tw

La cong ty ching khodn niém yét trén thi truong ching khoan Viét Nam véi hoat dong chinh bao
gom moi gidi chitng khodn; ty doanh chiing khoan; bdo lanh phat hanh chiing khoan; tw van tai

chinh; dau tu ching khoan va giao dich ky qu§ chitng khodn. Cong ty hoat dong véi muc tiéu la déng
gop cho sy phat trién cda thi truong chitng khodn, dem lai 1gi ich cho khéach hang, cac nha dau tw

va c0 dong ctia Cong ty.
Tai ngay 31 thang 12 nam 2018, Cong ty co tru s& chinh tai tAng 2 va 3, toa nha s6 72 Tran Hung Dao,
Quéan Hoan Kiém, Ha N6i va Chi nhanh Thanh phé H6 Chi Minh tai Toa nha Tap doan Bao Viét - so
233 Pong Khdi, Quan 1, Thanh phd H6 Chi Minh. Han ché dau tw

Cong ty tuan thd quy dinh tai Diéu 44, Théng tw s6 210/2012/TT-BTC ngay 30 thang 11 nam 2012
Cong ty c6 cac phong giao dich sau: hudng dan vé thanh 1ap va hoat dong céng ty ching khoan va Théng tu s6 07/2016/TT-BTC ngay 18
thang 01 nam 2016 ctia B Tai Chinh stra doi bo sung mot s6 diéu ctia Thong tw s6 210/2012/TT-BTC
va cac quy dinh hién hanh vé han ché dau tu. Mot s6 quy dinh hién hanh vé han ché dau tu nhu sau:
+ Cong ty chitng khoan khong dwgc mua, gép von mua bat dong sdn trir treong hop dé st dung lam
tru s@ chinh, chi nhanh, phong giao dich phuc vu truc ti€p cho cac hoat dong nghiép vu ctia cong ty
chung khodn.

Tén phong giao dich bia chi + Cong ty chitng khodn mua, dau tu vao bat dong san va tai san cé dinh theo nguyén tac gia tri con
lai cta tai sdn c6 dinh va bat dong san khong dugc vugt qua ndm muoi phan tram (50%) gia tri tong
tai san ctia cong ty chitng khoan.

] ] « Tong gia tri dau tu vao cac trai phiéu doanh nghiép ctia cong ty chitng khoan khéng dugc vugt

Phong giao dich Tru s chinh (Ha Noi) 72 Tran Hung bao, Quan Hoan Kiém, Ha Noi qud 70% von chi s& hitu. Cong ty ching khoan dwgc cip phép thuc hién nghiép vu ty doanh ching
khoan dugc phép mua ban lai trai phiéu niém yét theo quy dinh c6 lién quan vé mua ban lai trai

Phong giao dich s6 1 (Ha Noi) 94 Ba Triéu, quan Hoan Kiém, Ha Noi phiéu chinh phu.

) ¢ Cong ty chitng khoan khong dugec tryc ti€p hodc Gy thac thyc hién cac nghiép vu sau: bau tw

Phong giao dich Kim M (Ha Ni) Tang 2, toa nha VIT, 519 Kim M4, Ba Dinh, Ha N¢i vao c6 phiéu hoidc phan vén gép clia cong ty cé s& hitu trén ndm muoi phan tram (50%) vén didu

o L . . . ) . o 1é ctia cong ty chitng khodn, trir truong hop mua cd phiéu 10 18 theo yéu cau ctia khach hang; Cung
Phong giao dich Lang Ha (Ha Noi) Tang 12, toa nha 14 Lang Ha, Ba Binh, Ha Noi v6i nguoi c lién quan dau tu tt ndm phan tram (5%) tré 1én von diéu 1é cda cong ty chitng khoan
o 3 o 3 . o khac; bau tu qua hai mwoi phan tram (20%) tong s6 c¢6 phiéu, ching chi quy dang lwu hanh cia mot
Phong giao dich Cao Thang (TP HO Chi Minh) 90 Cao Thang, Quan 3, TP H6 Chi Minh t6 chitc niém yét; Pau tw qua 15% téng s6 cb phiéu, chitng chi qu§ dang Ivu hanh ctia mot t6 chirc
. o . ) . . o . chua niém yét, quy dinh nay khong dp dung déi véi chitng chi quy thanh vién, quy hoan déi danh
Phong giao dich 11 Nguyén Coéng Trw (TP H6 Chi Minh) 11 Nguyén Cong Trw, Quan 1, TP H6 Chi Minh muc va qu§ m&; Pau tw hodc gop von qua 15% vén chi s& hitu tng s6 v6n gop ciia mot cong ty tréch
R . . N . S N e . nhiém hitu han hodc dy &n kinh doanh; Pau tw hodc gép vén qua 15% von chu sé hitu vao mot to

Phong giao dich 233 Pong Khai (TP H6 Chi Minh) 233 bong Khai, Quan 1, TP H6 Chi Minh . « . N . . S e n ey N ,
chttc hodc dyu 4n kinh doanh; Pau tu qua 70% von chu sé hitu vao c6 phiéu, phan vén goép va dy an

Phong giao dich L& Hong Phong (TP Ho Chi Minh) Tang 1 & 2 56 174 L& Hong Phong, Phudng 3, Quan 5, TP Ho Chi Minh kinh doanh, trong d6 khong dugc dau tw qua 20% von chi s§ hitu vao o phiéu chua niém yét, phan

von gop va dy an kinh doanh.
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Bao cao tai chinh tong hop

Thuyét minh bao cao
tai chinh téng hop b e e 20
(Tiép theo)

Cosotrinh bay

Chuan muwc va Bdo cdo tai chinh tong hgp ca Cong ty duwoc trinh bay bang dong Viét Nam (“dong”

Ché d(’;‘, ké toan ép dung hoac “VND”) pht hop véi Ché do ké toan Doanh nghiép Viét Nam, cdc quy dinh
va hudéng dan ké toan ap dung cho cong ty chitng khoan dugc quy dinh tai Thong
tw s6 210/2014/TT-BTC ngay 30 thdng 12 nadm 2014 ctia B9 Tai chinh, Thong tu s6
334/2016/TT-BTC ngay 27 thang 12 ndm 2016 ctia B6 Tai chinh sta d6i, b6 sung va
thay thé Phu luc 02 va 04 cia Thong tw s6 210/2014/TT-BTC, Thong tw s6 146/2014/
TT-BTC ngay 6 thang 10 nam 2014 hudng dan ché @6 tai chinh d6i vdi cong ty
ching khodan, cong ty quan 1y qui va cdc Chudn muyc Ké toan Viét Nam khac do Bo
Tai chinh ban hanh theo:

¢ Quyét dinh s6 149/2001/Qb-BTC ngay 31 thang 12 nam 2001 vé viéc ban hanh
bon Chuan muc Ké toan Viét Nam (Dot 1);

¢ Quyét dinh s6 165/2002/QD-BTC ngay 31 thang 12 nam 2002 vé viéc ban hanh
sdu Chudn muc K€ toan Viét Nam (Dot 2);

¢ Quyét dinh s6 234/2003/QD-BTC ngay 30 thang 12 nam 2003 vé viéc ban hanh
sdu Chuan muc Ké toan Viét Nam (Dot 3);

¢ Quyét dinh s6 12/2005/Qb-BTC ngay 15 thang 2 nam 2005 vé viéc ban hanh sdu
Chuan murc Ké toan Viét Nam (Dot 4); va

¢ Quyét dinh s6 100/2005/QD-BTC ngay 28 thang 12 nam 2005 vé viéc ban hanh
bon Chudn muc Ké toan Viét Nam (Dot 5).

Hinh thirc Hinh thitc s6 ké toan ap dung duoc ding ky clia Cong ty la Nhat ky chung.
so0 ké toan ap dung

Ky ké toan nam Ky ké todn nam ciia Cong ty bat dau tir ngay 01 thang 01 va két thiic ngay 31 théng 12.

Cong ty cling 1ap bdo cdo tai chinh tong hopgitta nién do cho ky ké todn sau thang
két thic ngay 30 thang 6 hang nam va bao céo tai chinh tong hgp quy cho ky ké
toan ba thang két thuc lan lugt tai ngay 31 thang 3, 30 thang 6, 30 thang 9 va 31
thdng 12 hang nam.

Phan 8

Thuyét minh bao cao tai chinh tong hop 2 ]- 7
Bao cao Cong ty thye hién 1ap bao cdo tai chinh tong hop clia Tru sé chinh Cong ty va chi
tai chinh t6ng hdp nhanh thanh ph6 H6 Chi Minh cho nam tai chinh két thuc ngay 31 thang 12 nam

2018 dé nop cho céc co quan chitc nang theo yéu cau cda Thong tu s6 155/2015/
TT-BTC do B¢ Tai chinh ban hanh ngay 06 thang 10 ndm 2015. Coéng ty cling lap
béo céo tai chinh clia riéng Tru s& chinh Cong ty cho nam tai chinh két thic ngay
31 thang 12 ndm 2018.

bon Vi tién té Bdo cdo tai chinh tong hgp dugc lap bing don vi tién té st dung trong ké todn clia
stt dung trong ké toan Cong ty 1a VND.

Tuyeén bo ve viéc tuan thd chuan muc ké toan
va che do ke todn viét nam

Ban Tong giam d6c Cong ty cam két dd 1ap bdo cdo tai chinh téng hgp tudn thu theo cac Chuin muyc
K& toan Viét Nam, Ché do K€ toan doanh nghiép Viét Nam, cdc hudng dan ké todn ap dung cho cong ty
chirng khodn va cac quy dinh phép 1y cd lién quan dén viéc 1ap va trinh bay bao cdo tai chinh tong hop.

Theo do6, bao céo tai chinh téng hgp duge trinh bay kém theo va viéc st dung cac bao cdo nay khong
danh cho cac doi tugng khong duge cung cdp cac thong tin vé cac tha tuc va nguyén tac va thong 1& ké
todn tai Viét Nam va hon nita khong dwgc cht dinh trinh bay tinh hinh tai chinh téng hgp, két qua hoat
ddéng kinh doanh tong hgp, tinh hinh Iwu chuyén tién té téng hgp va bién dong von chu s hitu tong
hop theo cdc nguyén tic va thong 1é ké toan dugc chdp nhan rong rai & cac nuwde va lanh thé khac ngoai
Viét Nam.



218 |

Chwong 06
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Thuyét minh bao cao

tai chinh tong hop

(Tiép theo)

vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay

Tom tat cac chinh sdch ke toan chu yeu

Tién va cac khoan
twong dwong tién

Tai san tai chinh ghi
nhan thong qua 1ai/lo
(FVTPL)

Tién va cac khoadn tuong duong tién bao gom tién mat tai quy, tién giti ngan hang
cta cong ty chirng khodan, cac khodn dau tw ngan han cé thoi han thu hoi khéng
qua ba thang ké tir ngay mua, c6 tinh thanh khoan cao, c6 kha nang chuyén doi
dé dang thanh céc lugng tién xac dinh va khéng c6 nhiéu rui ro trong chuyén déi
thanh tién.

Tién gii clia nha dau tu vé giao dich ching khoan va tién gl cda to chitc phat
hanh dugce phan anh tai cdc chi tiéu ngoai bao cdo tinh hinh tai chinh tong hop.

C4c tai sdn tai chinh FVTPL la tai sdn tai chinh thda man mot trong céc diéu kién sau:

a. Tai san tai chinh dugc phan loai vao nhém nam gitr dé kinh doanh. Tai san tai
chinh dugc phén loai vao nhém chiing khodn nam giit dé kinh doanh, néu:

* Dugc mua hodc tao ra chi yéu cho muc dich ban lai/mua lai trong thoi gian ngén;
* C6bang ching vé viéc kinh doanh cong cu d6 nham muc dich thu 1gi ngén han; hoac
* (Cong cu tai chinh phai sinh (ngoai trir cac cong cu tai chinh phai sinh dugc xdc dinh
la mot hop dong bao 1anh tai chinh hodc mét cong cu phong ngira rai ro hiéu qua).

b. Tai thoi diém ghi nhan ban d4u, cdc tai san tai chinh xac dinh sé& dugc trinh bay
hop Iy hon néu phan loai vao tai san tai chinh FVTPL vi mét trong cac ly do sau day:

 Viéc phan loai vao tai san tai chinh FVTPL loai trir hodc lam gidm dang ké sy
khoéng théng nhat trong ghi nhan hodc xac dinh gia tri tai sdn tai chinh theo céac
co s6 khac nhau;

 Tai sdn tai chinh thudc mdt nhom céc tai sdn tai chinh dugc quan ly va két qua
quan ly dugc danh gia dya trén co sé gia tri dong thoi phtt hgp véi chinh sach quan
1y rti ro hodc chién lwge dau tu cda Cong ty.

Céc tai san tai chinh FVTPL dugc ghi nhan ban dau theo gia gdc (gid mua cua tai
san khong bao gom chi phi giao dich phat sinh tryc ti€p tir viéc mua céc tai sdn
tai chinh nay) va dugc tiép tuc ghi nhan sau ghi nhan ban dau theo gia tri hop ly.

Khoan chénh léch tang do danh gid lai tai sdn tai chinh FVTPL theo gid tri hgp 1y
s0 v6i ky trude duge ghi nhan vao bao cao két qua hoat dong tong hgp trén khoan
muc “Chénh léch tang vé danh gia lai cac tai sdn tai chinh FVTPL”. Khoan chénh
léch gidm do danh gia lai tai sn tai chinh FVTPL theo gid tri hop 1y so véi ky trude
dugc ghi nhan vao bao cdo két qua hoat dong tong hgp trén khodn muc “Chénh
léch gidm vé danh gia lai cdc tai sdn tai chinh FVTPL”.

Chi phi mua céc tai san tai chinh FVTPL dugc ghi nhan vao chi phi giao dich mua
cdc tai sdn tai chinh cda bdo cdo két qua hoat dong tong hop ngay khi phat sinh.

Phan 8

Thuyét minh bao cao tai chinh tong hop 2 ]- 9

Tai san tai chinh
gilt dén ngay dao han
(HTM)

C4c tai san tai chinh HTM 1a céc tai sdn tai chinh phi phdi sinh véi cadc khodn thanh
toan c6 dinh hodc c6 thé xac dinh va cé ky ddo han c6 dinh ma Cong ty cd y dinh
va c6 kha nang gitt dén ngay ddo han, ngoai tri:

+ Cdc tai sdn tai chinh ma tai thoi diém ghi nhan ban dau da dugc xép vao nhom
ghi nhan theo gia tri hop ly théng qua 13i/16;

 C&c tai san tai chinh da dugc x€p vao nhém sin sang dé ban;

+ CAc tai sdn tai chinh théa méan dinh nghia vé cic khoan cho vay va phai thu.

C4c tai sdn tai chinh HTM dugc ghi nhan ban dau theo gia goc (gid mua clia tai san
cong (+) cac chi phi giao dich phat sinh tryce ti€p tir viéc mua cac tai san tai chinh
nay nhu phi moi gidi, phi giao dich, phi dai ly phat hanh va phi ngadn hang). Sau ghi
nhan ban dAu, tai san tai chinh HTM dugc ghi nhan theo gid tri phan b6 st dung
phuong phép 1ai sudt thue.

Gia tri phan b6 cla tai san tai chinh HTM dugc xdc dinh bang gid tri ghi nhan
ban dau cda tai sdn tai chinh triv di (-) cdc khodn hoan tra goc cong (+) hoac triv
(-) cdc khoan phan b6 lity ké tinh theo phuong phap 14i suét thyc cda phan chénh
léch gitra gia tri ghi nhan ban dau va gid tri ddo han, trit di cac khodn gidm trir du
phong do suy gidm gia tri hodc do khong thé thu hoéi (néu co).

Phuong phép 14i sudt thye 1a mot phuong phép tinh toan chi phi phan b6 vé thu
nhap 1ai hodac chi phi 1di trong ndm lién quan cia mat tai san tai chinh hodc mot
nhém cac tai san tai chinh HTM.

Lai suat thuyec 1a 1ai sudt chiét khau chinh xac cac ludng tién wdc tinh sé chi trd hodc nhan
duoc trong tuong lai trong sudt vong doi du kién clia cong cu tai chinh hoéc trong ky han
ngan hon, néu can thiét, trd vé gia tri ghi s6 hién tai rong cta tai san hodc ng tai chinh.

Céac khodn dau tu dugc xem xét khad nang suy giam gia tri tai ngay 1ap bdo cdo tinh
hinh tai chinh téng hgp. Dy phong duoc trich 1ap cho cac khoan dau tw HTM khi cé
bang ching khach quan cho thay cé kha nang khong thu héi duwgc hodc khong chic
chan thu hdi dugc cia khodn dau tw xudt phat tir mot hodc nhiéu sy kién ton thit xay
ra &nh hudng xau 1én ludng tién tuwong lai dy kién ctia cac khoan dau tw nam giit dén
ngay dao han. Bang chirng khach quan cda viéc suy gidm gia tri c6 thé bao gom gia
tri thi truong/gia tri hop Iy (néu cé) cia khodn ng bi suy gidm, cidc ddu hiéu vé bén
ng hodc nhom cac bén ng dang gap kho khan vé tai chinh dang ké, vo ng hoic tra ng
khong dung ky han cac khoan 1ai hoac goc, khd nang bén ng bi pha sdn hoac co6 sy
tai co cdu tai chinh va céc dit liéu cé thé quan sét cho thdy rang cé sy suy gidm co thé
lugng héa dugc cac ludng tién duy kién trong twong lai, chdng han nhu sy thay déi ve
diéu kién tra ng, tinh hinh tai chinh gén lién v6i kha ndng v ng. Khi c6 bang chitng vé
viéc gidm gid tri hoac s6 du dw phong duge trich 14p dwgc xac dinh trén sy khac biét
gita gia tri phan b6 va gia tri hop 1y tai thoi diém danh gia. Tang hodc gidm s6 du tai
khodn dy phong dugc ghi nhan vao béo cdo két qua hoat dong tong hop trén khoan
muc “Chi phi dy phong tai san tai chinh, xt 1y tn thit cdc khodn phai thu khé doi, 16
suy giam tai sdn tai chinh va chi phi di vay ctia cic khoan cho vay”.
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Thuyét minh bao cao

tai chinh tong hop
(Tiép theo)

vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay

Tém tdt cac chinh sdch ké todn chi yéu (Tiép theo)

Cac khoan cho vay

Cac khodn cho vay la céc tai san tai chinh phi phai sinh cé cac khodn thanh todn
¢6 dinh hodc c6 thé xac dinh va khéng dugc niém yét trén thi trudng hoan hao,
ngoai tru:

* Cackhodn ma Cong ty c6 y dinh ban ngay hodc sé ban trong tuwong lai gan dugc
phén loai la tai san ndm git vi muc dich kinh doanh, va cling nhu céc loai ma tai
thoi diém ghi nhan ban dau dugc Cong ty xép vao nhom ghi nhan theo gia tri hop
1y thong qua 14i/16;

¢ Céc khoan dugc Cong ty x&p vao nhom sdn sang dé ban tai thoi diém ghi nhan
ban dau; hoac

¢ Cac khodn ma nguoi ndm gitt c6 thé khong thu hoi dwge phan 16n gia tri dau tw
ban dau, khong phai do suy gidm chat lugng tin dung, va dwgc phan loai vao nhém
san sang dé ban.

Cac khoan cho vay dugc ghi nhan ban dau theo gid goc. Sau ghi nhan ban dau, cac
khodn cho vay dugc ghi nhan theo gia tri phan bd s dung phuong phép 14i suat thuc.

Gid tri phan b6 cta cdc khodn cho vay dugc xac dinh bang gia tri ghi nhan ban dau
cla tai san tai chinh trir di cdc khoan hoan tra goc cong hodc trit cac khodn phan
b6 liy ké tinh theo phuong phdp 14i sudt thyc cda phan chénh 1éch gitta gia tri ghi
nhan ban dau va gid tri ddo han, trir di cdc khodn gidm trir dy phong do suy giam
gia tri hodc do khong thé thu hoi (néu cd).

Cho vay margin

Cho vay margin 1a viéc nha dau tw mua c6 phiéu c6 s dung han mc tin dung do
Cong ty cdp. N6 dugc ddm bao bang khoan Gng trudc bang tién hodc thé chdp bang
chinh c6 phiéu dwgc mua. Cho vay margin dugc ghi nhén ban dau theo gia goc. Sau
ghi nhan ban dau, cac khoan cho vay margin tiép tuc dugc ghi nhéan theo gia goc
va dinh ky dugc danh gia suy giam gia tri (néu cd).

Cac khodn cho vay dugc xem xét kha nang suy giam gid tri tai ngay lap bao céo
tinh hinh tai chinh t6ng hgp. Dy phong cho cac khoan cho vay dugc trich 14p duva
trén muc tén that wde tinh, duoc tinh bang phan chénh 1éch gitra gia tri thi trudng
ctia chiing khodn duwgc dung lam tai sdn ddm bao cho khoan cho vay va sé du cia
khodn cho vay d6. Tang hoac gidm s6 du tai khoan dy phong dugc ghi nhan vao
bao cao két qua hoat déng tong hgp trén khodn muc “Chi phi dy phong tai san tai
chinh, xt Iy tén that cac khodn phdi thu kho doi, 16 suy gidm tai san tai chinh va
chi phi di vay cda cac khoan cho vay”.

Phan 8

Thuyét minh bao cao tai chinh tong hop

Tai san tai chinh
san sang dé ban (AFS)

221

Tai sén tai chinh sn sang d€ ban 1a cdc tai san tai chinh phi phdi sinh dugc xac
dinh 14 sin sang dé ban hodc khong dugc phan loai la:

a. Céc khodn cho vay va phai thu;
b. Céc khodn dau tu gitt dén ngay dao han;
c. Cdc tai san tai chinh ghi nhan theo gia tri hgp ly thong qua 13i/16.

Céc tai san tai chinh AFS dugc ghi nhan ban dau theo gia goc (gid mua cdng céc
chi phi giao dich phat sinh tryc tiép tir viéc mua céc tai sdn tai chinh nay). Sau ghi
nhan ban dau, tai san tai chinh AFS dugc ghi nhan theo gia tri hop ly.

Chénh léch do danh gid lai tai san tai chinh AFS theo gia tri hop 1y so v4i ndm trude
dugc thé hién trén khoan muc “L&i/(16) tir ddnh gid lai cac tai san tai chinh AFS”
thudc phan Thu nhap toan dién khac trén bao cdo két qua hoat dong tong hop.

Tai ngay 14p béo cdo tinh hinh tai chinh tong hgp, Cong ty cling danh gia liéu c6
hay khong bang chitng khach quan rang tai san tai chinh AFS bi suy gidm gia tri.
Tang hodac gidm so du tai khodn dy phong dugc ghi nhan vao bao cdo két qua hoat
déng téng hop trén khodn muc “Chi phi dy phong tai san tai chinh, x ly ton that
cac khodan phai thu kho doi, 16 suy gidm tai san tai chinh va chi phi di vay cta cac
khoan cho vay”.

+ Trong trudng hop cdc cong cu von dugc phan loai 1a sdn sang dé béan, bang
chirng khach quan bao gom sy gidm gid tri hgp 1y dang ké hodc kéo dai ciia khoan
dau tw dudi gia tri ghi s6. “Pang ké” dung dé danh gia so vai gia goc cia khoan dau
tw va “kéo dai” duoc dung dé chi giai doan ma gid tri hop 1y thip hon gia géc. Khi
c6 bang ching vé viéc gidm gia tri, s6 du dy phong dugec trich 1ap dugc xac dinh
trén sy khac biét gitta gia goc va gia tri hop 1y tai thoi diém danh gia.

+ Trong truong hop cc cong cu ng dugc phan loai sdn sang dé bén, viéc ddnh gia
suy gidm gida tri dwgc thuc hién dya trén cdc tiéu chi giong vai cac tiéu chi danh
gia cac khoan dau tuw HTM. Khi c6 bang ching vé viéc giam gia tri, s6 du dw phong
dugc trich 1ap dugc xac dinh trén sy khac biét gitta gia tri phan b6 va gia tri hgp
ly tai thoi diém danh gia.
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Thuyét minh bao cao
vao ngay 31 thang 12 nam 2018

téi Chinh t6ng h qp va cho nam tai chinh két thic cung ngay

(Tiép theo)

Tém tdt cac chinh sdch ké todn chi yéu (Tiép theo)

Xac dinh gia tri hop ly
Gia tri thi trwong/hop ly cda ching khoan dugc xac dinh theo cac co sé sau:

 Gia tri thi trwong cia chiing khodn niém yét trén S& Giao dich Chiing khoan Ha N¢i va S& Giao
dich Chtrng khodn Thanh phé Ho6 Chi Minh 1a gid déng ca tai ngay gan nhat c6 giao dich tinh dén
ngay danh gia gia tri chung khodn.

* Doi vdi cac ching khodn clia cdc cong ty chua niém yét trén thi truong ching khodn nhung da
dang ky giao dich trén thi truong giao dich cda cac cong ty dai chung chwa niém yét (UPCom) thi gia
tri thi truong dugc xdc dinh 1a gid dong ca tai ngay gan nhdt cé giao dich tinh dén ngay danh gia
gid tri chung khoan.

 D6i v6i ching khoan niém yét bi hiy hoac bi dinh chi giao dich hoéc bi ngirng giao dich ké tir ngay
giao dich th sau trd di, gia chitng khodn thyc té 1a gia tri s6 sach tai ngay 1ap Bdo cdo tinh hinh tai
chinh tong hop gan nhat.

¢ Doi vai chitng khodn chua niém yét va chua dang ky giao dich trén thi trwong giao dich ctia cac
coéng ty dai chung chuwa niém yét (UPCom) thi gia chiing khodn thuyc té€ trén thi truong la gia trung
binh cta cdc muc gia giao dich thyce té theo bdo gia cia ba (03) cong ty chitng khodn c6 giao dich tai
thoi diém gan nhat nhung khong qua mot thang tinh dén thoi diém déanh gia gia tri chitng khoan.

Céac chirng khodn khong cé gia tham khdo tir cac ngudn trén sé dugc danh gia gia tri hgp 1y dua trén
viéc xem xét tinh hinh tai chinh va gid tri s6 sach cda t6 chic phat hanh tai ngay danh gia gid tri
chung khoén.

Cho muc dich x4c dinh thu nhap chiu thué TNDN, co s& tinh thué clia cac tai san tai chinh ctia Cong
ty dugc xac dinh bang gia goc triv di gia tri dw phong gidm gia. Theo do, gia tri thi truong cta ching
khoan cho muc dich trich lap du phong dugc xac dinh theo quy dinh cda Thong tw 146/2014/TT-BTC.
Ngirng ghi nhén tai san tai chinh

Tai sdn tai chinh (hodc mot phan clia mdt nhém tai san tai chinh twong tw) dugc ngirng ghi nhan khi:

¢ Cong ty khong con quyén thu tién phat sinh tlr cac tai san tai chinh; hodc

¢ (CoOng ty chuyén giao quyén thu tién phat sinh tir tai san tai chinh hodc déng thai phat sinh nghia vu
thanh toan gan nhu 14p téc toan b s6 tién thu duge cho bén thii ba thong qua hgp dong chuyén giao; va:

» CoOng ty chuyén giao phan 16n rti ro va lgi ich gin véi tai san, hoac
» Cong ty khong chuyén giao hay giit lai toan b0 rdi ro va 1gi ich gan véi tai sdn dé nhung da
chuyén giao quyeén kiém soat tai san.

Khi Céng ty chuyén giao quyén thu tién phat sinh tir tai sdn hodc da ky hgp dong chuyén giao vdi bén
tht ba nhung van chua chuyén giao phan 16n moi rai ro va 1gi ich gén lién vdi tai sdn hodc chuyén
giao quyén kiém soat d6i vai tai sdn, tai sdn van dugc ghi nhén 14 tai sn cia Cong ty. Trong trudng
hop dd, Cong ty cling ghi nhan mot khoan ng phai trd twong wng. Tai sdn dugce chuyén giao va ng phai
trd twong wng dwgc ghi nhan trén co sé phdn dnh quyén va nghia vu ma Céng ty gitt lai.

Truong hop khodn ng ghi nhan c6 hinh thirc bao lanh cac tai san chuyén nhugng sé dugc ghi nhan
theo gia tri nhé hon gitta gia tri ghi s6 ban dau cua tai san va s6 tién t6i da ma Cong ty dugc yéu cau
phai thanh toan.

Phan loai lai tai san tai chinh
Phan loai lai khi ban tai san tai chinh khéng thuéc nh6m FVTPL

Coéng ty chitng khoan khi ban cdc tai san tai chinh khong thudc loai tai san tai chinh FVTPL phdi thuc
hién phan loai lai cac tai san tai chinh tir cac loai tai sdn khéc c6 lién quan vé tai san tai chinh FVTPL.
Cac chénh léch danh gia lai tai san tai chinh AFS hién dang theo doi trén khodn muc “Chénh léch danh
gid tai sdn theo gid tri hgp 1y” sé dugc ghi nhan vao tai khodn doanh thu hoac chi phi twong Gng tai
ngay phan loai lai cac tai san tai chinh AFS khi bén.

Phan loai lai do thay d6i dw dinh hoidc kha ning nam giir

Cong ty chitng khodn dugc phan loai lai cdc tai san tai chinh vao nhém tai sdn tai chinh khac pht hop
do thay d6i dy dinh hoac kha nang nim giit, theo do:

+ Tai san tai chinh FVTPL phi phdi sinh va khong bi yéu cau phéan loai vao nhém tai sdn tai chinh
FVTPL vao lic ghi nhan ban dau c6 thé dugc phan loai lai vao nhém cho vay va phai thu trong mot s6
truong hop dac biét hodc vao nhém tién va twong dwong tién néu thda méan cac diéu kién dugce phan
loai vao nhém nay. Cac khoan 14i, 16 dd ghi nhan do danh gia lai tai san tai chinh FVTPL trudc thoi
diém phan loai lai sé khéng dugc hoan nhap.

+ Néu do thay do6i dy dinh hodc kha ndng ndm git, viéc phan loai mot khoan dau tu vao nhém ndm
gitt dén khi ddo han khéng con phu hgp thi khoan dau tw d6 phai dugc chuyén sang nhém tai san
tai chinh AFS va phai dinh gia lai theo gid tri hgp ly. Chénh 1éch gitta gia tri ghi s6 va gia tri hop ly sé
dugc ghi nhan vao Khodn muc “Chénh léch danh gia tai san theo gia tri hgp ly” thudc Von chi sé hitu.
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Nguyén tac ké toan
ghi nhan cac khoan
dau tw dem di thé chap

Cac khoan phai thu

Trong nam, Cong ty c6 cac khodn dau tw dugc dem di thé chip/cam cd dé thyc hién
cac nghia vy tai chinh ctia Cong ty.

Theo céc diéu kién va diéu khodn ctia hgp dong thé chap/cam c6, trong thoi gian
hiéu lyc cia hgp dong, Cong ty khong dugce sit dung cac tai san thé chip/cam co dé
ban, chuyén nhugng, tham gia vao cac hgp dong ban va cam két mua lai, hgp dong
hodn d6i vdi bt ky bén thit ba nao khéc.

Trong truong hop Cong ty khong thye hién nghia vu phai trd, bén nhan thé chap/
cam c0 sé dugc st dung tai san thé chap/cadm c6 dé thanh todn cac nghia vu cla
Coéng ty sau khodng thoi gian xdc dinh trong hgp dong thé chap/cam cé ké tir ngay
nghia vy thanh todn ctia Cong ty bat dau qua han.

Cac tai sdn dugc dem di thé chap/cam c6 dugc theo doi trén bao cdo tinh hinh tai chinh
tong hop theo nguyén tic phtt hgp vdi loai tai sdn ma tai sdn dé dugc phan loai.

Cac khodn phai thu dugc ghi nhan ban dau theo gia goc va ludn dugc phan anh
theo gia goc trong thai gian tiép theo.

Cac khoan phai thu dugc xem xét trich 1ap dy phong rti ro theo tudi ng qua han
cda khodn ng hodc theo tén that du kién c6 thé xay ra trong truong hgp khodn ng
chua dén han thanh todn nhung t6 chitc kinh té 1am vao tinh trang pha san hoac
dang lam thu tuc giai thé; ngudi ng mat tich, bd tron, dang bi cac co quan phap luat
truy t6, giam git, xét xit, dang thi hanh an hodc da chét. Chi phi du phong
phat sinh dugc hach toan vao bao cdo két qua hoat dong tong hop trén khodn muc
“Chi phi quan 1y doanh nghiép” trong nam.

Mtc trich 1ap dy phong d6i véi cdc khodn ng phai thu qua han thanh todn theo
huéng dan ctia Thong tu s6 228/2009/TT-BTC do B§ Tai chinh ban hanh ngay 07
thang 12 ndm 2009 nhu sau:

Thoi gian qua han Mirc trich duw phong
Tl trén sau (6) thang dén dudi mot (1) nam 30%
Tu mét (1) nam dén dudi hai (2) nam 50%
Tw hai (2) ndm dén dudi ba (3) nam 70%

Tu ba (3) ndm trg 1én 100%

Phan 8

Thuyét minh bao cao tai chinh tong hop

Nguyén tac ké toan
ghi nhan cac khoan
dau tw dem di thé chap

Khau hao va hao mon

Thué tai san
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Tai sdn ¢6 dinh dugc thé hién theo nguyén gia trir di gia tri khau hao/hao mon 1y ké.

Nguyén gia tai sdn c6 dinh bao gom gid mua va nhitng chi phi cé lién quan truc
tiép dén viéc dua tai sdn vao hoat dong nhu du kién.

Céc chi phi mua sdm, nang cip va d6i mdi tai sdn c6 dinh dugc ghi ting nguyén gia
cla tai san. Cac chi phi bao tri, stta chita dugc hach toan vao bao cdo két qua hoat
dong tong hgp khi phat sinh.

Khi tai sdn ¢d dinh dugc ban hay thanh Iy, cidc khodn 1di hodc 16 phat sinh do thanh
ly tai sn (la phan chénh 1éch gitta gitta tién thu thuén tir viéc ban tai san vai gia
tri con lai ctia tai sdn) dugc hach todn vao bao cao két qua hoat dong tong hop.

Khau hao va hao mon tai sdn ¢ dinh hitu hinh va tai san ¢ dinh v6 hinh dwoc
trich theo phwong phap khdu hao dudng thang trong suét thoi gian hitu dung udc
tinh ctia cac tai sdn nhu sau:

May mac thiét bi 3-8 nam
Phuong tién van tai 6 -8 nam
Thiét bi, dung cu quan ly 3-5nam
Phan mém mady tinh 3-5nam
Tai san khac 3-5nam

Viéc xdc dinh mot thda thudn cé phai la théa thudn thué tai sdn hay khong dya
trén ban chat cia théa thuan dé vao thoi diém khdi dau: liéu viéc thue hién théa
thudn nay c6 phu thugc vao viéc st dung mot tai sdn nhat dinh va théa thuan co
bao gom diéu khodn vé quyén st dung tai sdn hay khong.

Cac khodn tién thué theo hgp dong thué hoat déong dugc hach toan vao béo céo
két qua hoat dong téng hop theo phuong phap dudng thing dya theo thoi han cta
hop doéng thué.
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Chi phi tra trwéc

Cac hgp dong ban
va cam két mua lai

Trai phiéu phat hanh

Cac khoan phai tra va
chi phi trich trwéc

Chi phi tra trudc bao gdom cdac chi phi tra trude ngan han hodc chi phi tra trudc
daihan trén bdo cdo tinh hinh tai chinh tong hgp va dugc phan bé trong khoang
thoi gian tra trwdc cta chi phi twong wng véi cac loi ich kinh té dugc tao ra tir
cac chi phi nay.

Cac loai chi phi sau day dugc hach toan vao chi phi tra truwdc dai han dé phan bo
dan tir mot (1) dén nam (5) ndm vao bao cdo két qua hoat dong tong hgp:

* Chi phi cdi tao van phong;

o Chi phi thué van phong; va

e Chi phi vat dung van phong.

Nhitng tai sdn dugc ban dong thoi cam két sé mua lai vao mot thoi diém nhat dinh
trong twong lai (cac hgp dong mua lai) khong dugc ghi gidm trén bao cdo tinh hinh
tai chinh tong hgp. Khoan tién nhan dugc theo cac hgp dong mua lai nay duge ghi
nhén 1a khodn ng phai tra trén bao céo tinh hinh tai chinh téng hgp va phan chénh
léch gitra gia ban va gia cam két mua lai trong twong lai duwgc xem nhw 1a chi philai
va dugc phan b6 theo phwong phap duong thang vao két qua hoat dong téng hop
trong suot thoi gian hiéu lyc ciia hgp dong mua lai.

Trai phiéu do Céng ty phat hanh dugc ghi nhan ban dau theo ménh gia. Sau ghi
nhén ban dau, cac khodn trai phiéu phat hanh dugc ghi nhan theo gia tri phan b
s dung phuong phép 1ai sudt thue.

Cac khodn phai tra va chi phi trich trudc duge ghi nhan cho sé tién phai tra trong
twong lai lién quan dén 14i trai phiéu chuyén d6i, hang hda va dich vu da nhan
dugc khong phu thudc vao viéc Cong ty da nhan dugc héa don ctia nha cung cap
hay chua.

Phan 8
Thuyét minh bao cao tai chinh tong hop

Loi ich ctia nhan vién
Tro cap nghi hwu

Nhén vién Cong ty khi nghi hwu sé dugc nhan trg cdp vé huu tir BAo hiém Xd hoi thudc By Lao dong
va Thuong binh X hoi. Cong ty dong gop vao trg cdp huu tri nay bing viéc déong bao hiém xa hoi
cho m6i nhén vién bang 17.5% lwong co ban hang thang ctia ho. Ngoai ra, Cong ty khong phai cé mot
nghia vu nao khac vé trg cdp nghi huu ctia nhan vién, ngoai nghia vu dong tién cho Bao hiém X& hoi
hang thang.

Tro cap thoi viéc

Trg cap thoi viéc tw nguyén: Theo Diéu 48 BY Luat Lao dong s6 10/2012/QH13 cé hiéu luc ngay 1 thang
5nam 2013, Cong ty c6 nghia vu chi tra trg cip thoi viéc bing mot nta thang lwong cho méi nam lam
viéc tinh dén ngay 31 thang 12 nam 2008 cdng voi cac trg cap khac (néu cé) cho nhitng nhan vién ty
nguyén thoi viéc. Tlr ngay 1 thang 1 ndm 2009, muc lwong binh quin thang dugc tinh dé thanh toan
trg clp thoi viéc sé can ct theo mic lwong binh quan cda sau thang gan nhat tinh dén thoi diém
nguoi lao dong thoi viéc.

Trg cdp mat viéc: theo quy dinh tai biéu 17 B Luat Lao dong, Cong ty c6 nghia vu chi tra trg cdp
cho céc nhan vién mat viéc do viéc chuyén doi co cdu hodc do thay déi vé cong nghé. Trong trudng
hop nay, Cong ty sé c6 nghia vu tra trg cdp mat viéc vdi tong so tién twong dwong mot thang luwong
cho méi nam lam viéc nhung khong dugce thiap hon hai thang lwong. Theo Quy dinh tai Thong tw sé
180/2012/TT-BTC do B Tai chinh ban hanh ngay 24 thang 10 nam 2012, t ndm 2012, Cong ty khong
trich 1ap hay duy tri Quy du phong trg cdp mat viéc lam. Toan b cac khodn chi trg cdp mat viéc lam
cho nguoilao dong tai Cong ty dugc hach todn tryc tiép vao Chi phi quan 1y doanh nghiép trong nam.

Bao hiém that nghiép

Theo Thong tu s6 32/2010/TT-BLDTBXH hudng din Nghi dinh s6 127/2008/ND-CP vé béo hiém that
nghiép, tir ngay 1 thang 1 nam 2009, Céng ty c6 nghia vu déng bdo hiém that nghiép véi mitc bang
1% qu¥ tién luwong, tién cong déng bao hiém that nghiép cia nhitng nguoi tham gia bdo hiém that
nghiép va trich 1% tién lwong, tién cong thang déng bao hiém that nghiép cta titng ngudi lao dong
dé dong cung luc vao Quy Bao hiém that nghiép.
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Cac nghiép vu bang
ngoai té

Co phiéu quy

Ghi nhan doanh thu

Cac nghiép vu phat sinh bang cac don vi tién té khac voi don vi tién té ké toan cla
Cong ty (VND) duogc hach todn theo ty giad giao dich cda ngan hang thwong mai tai
ngay phat sinh nghiép vu. Tai ngay két thic ndm tai chinh, cac khodn muc tién té
c6 goc ngoai té dugce danh gid lai nhu sau:

* Cac khoan muyc tai san dugc danh gid lai s dung ty gid mua ngoai té cia ngan
hang thwong mai noi Cong ty thuong xuyén cd giao dich;

* Cac khodn muc ng phai trd dugc danh gia lai st dung ty gid ban ngoai té cta
ngan hang thuong mai noi Cong ty thuwong xuyén co giao dich.

T4t cd cac khoan chénh léch ty gia thyc té phat sinh trong nam va chénh léch do
danh gia lai s6 du tién té cé goc ngoai té cudi nam dugc hach toan vao bao cdo két
qua hoat déng tong hop.

Cac cong cu von chd s& hitu duge Cong ty mua lai (c6 phiéu quf) dwoc ghi
nhan theo nguyén gia va trtt vao von chu s& hitu. Cong ty khong ghi nhan
cdc khoan 13i/(16) khi mua, béan, phat hanh hoic hiy céc cong cu von chi s&
hitu cda minh.

Doanh thu dugc ghi nhan khi Cong ty c6 khd nang nhan dugc cac 1oi ich kinh t€ cé
thé xac dinh dwge mot cach chic chan. Doanh thu duge xac dinh theo gid tri hop 1y
clia cac khodn da thu hodc sé thu dugc sau khi trir di cdc khoadn chiét khau thuong
mai, gidm giad hang ban va hang ban bi tra lai. Cac diéu kién ghi nhan cu thé sau
day cling phai dugc dap wng khi ghi nhan doanh thu:

Doanh thu hoat d6ng méi gi¢i chirng khoan

Khi c6 thé xdc dinh dugc két qua hgp dong mot cach chic chédn, doanh thu sé dugc
ghi nhan dya vao mic dd hoan thanh céng viéc. Trong truong hgp khong thé xac
dinh dugc két qua hgp dong mot cach chac chan, doanh thu sé chi dugc ghi nhan
& mic cd thé thu hodi duge ctia cac chi phi da duge ghi nhan.

Thu nhp tr kinh doanh chirng khoan

Thu nhép t kinh doanh ching khoan dugc xac dinh dya trén muc chénh 1éch gia
ban va gia von binh quan cta ching khodan.

Phan 8

Thuyét minh bao cao tai chinh tong hop 2 29

Chi phi di vay

Phwong phap tinh gia
von chitng khoan tw
doanh ban ra

Thu nhp khac

Cac khodn thu nhap khac bao géom cac khodn thu tir cc hoat dong x4y ra khong
thuong xuyén, ngoai cac hoat dong tao ra doanh thu, gobm: cac khodn thu vé thanh
ly tai sdn c6 dinh (“TSCD”), nhuwgng ban TSCH; thu tién phat khach hang do vi
pham hgp dong; thu tién bdo hiém dwgc bdi thuong; thu dugc cadc khodn ng phai
thu da x6a s6 tinh vao chi phi nam trudc; khoan ng phai trd nay mit chu dugc ghi
tang thu nhap; thu cac khoan thué dugc gidm, dugc hoan lai; va cac khoan thu
khéc dugc ghi nhan la thu nhap khac theo quy dinh tai Chudn myc Ké toan Viét
Nam s6 14 - Doanh thu va thu nhap khéc.

Thu nhép lai

Doanh thu dugc ghi nhéan khi tién 14i phat sinh trén co s& don tich (c6 tinh dén lgi
tlirc ma tai sdn dem lai) trir khi kha nang thu hoi tién 1di khong chéc chén.

Co tirc

Doanh thu dugc ghi nhan khi quyén dugc nhan khoan thanh toan c6 tic cia Cong
ty dugc xdc 1ap, ngoai trir c6 titc nhan bang c6 phiéu chi dugc cap nhat va theo doi
6 lwgng co phiéu ndm gitt ma khong dugc ghi nhan la doanh thu.

Doanh thu cung cap dich vu khac

Khi c6 thé xdc dinh dugc két qua hgp dong mot cach chac chédn, doanh thu sé dugc
ghi nhan dya vao muc d¢ hoan thanh cong viéc.

Néu khong thé xac dinh dugc két qua hgp dong mot cach chéc chan, doanh thu
s& chi dugc ghi nhan ¢ mitc c6 thé thu hoi dugc cda cac chi phi da dugce ghi nhan.

Chi phi di vay bao gom 1ai tién vay va cac chi phi khdc phat sinh lién quan tryuc
tiép dén cac khoan vay ctia Cong ty. Chi phi di vay dugc hach todn nhu chi phi phat
sinh trong nam

Cong ty ap dung phuong phap binh quén gia quyén vao cuéi ngay giao dich trudgc
dé tinh gia von chirng khodn ty doanh va phuwong phap dich danh dé tinh gia von
trai phiéu.
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Thué thu nhép
doanh nghiép

Thué thu nhap hién hanh

Tai sdn thué thu nhap va thué thu nhap phai nop cho ky hién hanh va cac nam
trudc dugc xac dinh bang s6 tién dy kién phai ndp cho/hodc c6 thé thu hoi tir co
quan thué, dya trén cadc muc thué suat va cac luat thué cé hiéu lyc dén ngay két
thuic ndm tai chinh.

Thué thu nhap hién hanh dugc ghi nhan vao két qua hoat dong téng hgp ngoai triv
trudng hop thué thu nhip phét sinh lién quan dé€n mot khodn muc dugc ghi thing
vao von chi s& hity, trong truong hgp nay, thué thu nhap hién hanh ciing duwoc ghi
nhan tryc tiép vao von chid s& hitu.

Cong ty chi dugc bu trir cac tai sdn thué thu nhap hién hanh va thué thu nhap hién
hanh phai trd khi Cong ty cé quyén hgp phap dugc bu trir gitta tai san thué thu nhap
hién hanh véi thué thu nhap hién hanh phai ngp va Cong ty dy dinh thanh toan thué
thu nhap hién hanh phai tra va tai sdn thué thu nhap hién hanh trén co sé thuan.

Thué thu nhap hoan lai

Thué thu nhap hoén lai dugc xac dinh cho cac khodn chénh léch tam thoi tai ngay
két thuc ndm tai chinh gitra co s& tinh thué thu nhap cda cac tai sdn va ng phai tra
va gia tri ghi s6 ctia ching cho muc dich 1ap bao céo tai chinh.

Thué thu nhap hodan lai phai trd dugc ghi nhan cho tat ca cac khodn chénh léch
tam thoi chiu thué, ngoai trir thué thu nhap hoan lai phai tra phat sinh tir ghi nhan
ban dau cda mot tai sdn hay ng phai tra tit mot giao dich ma giao dich nay khong
¢6 &nh hudng dén 1gi nhuén ké toan hoic 1gi nhuén tinh thué thu nhap (hoic 16
tinh thué) tai thoi diém phat sinh giao dich.

Tai sdn thué thu nhap hoan lai can dwgc ghi nhan cho tat ca cac chénh léch tam
thoi duge khiu tri, gia tri dwge khiu trir chuyén sang cac ndm sau cta cac khodn
16 tinh thué va cac khoan wu dai thué chwa st dung, khi chac chén trong tuong lai
s& ¢0 1gi nhudn tinh thué dé st dung nhitng chénh 1éch tam thoi dwgc khau tri,
céc khoan 16 tinh thué va céc wu dai thué chua st dung nay, ngoai trir tai san thué
hoan lai phat sinh tlr ghi nhan ban dau cia mot tai sdn hodc ng phai tra tir mat giao
dich ma giao dich nay khéng cé anh hudng dén 1gi nhuén ké todn hoac lgi nhuan
tinh thué thu nhép (hodc 16 tinh thué) tai thoi diém phét sinh giao dich.

Gid tri ghi s6 cda tai san thué thu nhap doanh nghiép hodn lai phai dugc xem xét
lai tai ngay két thic nam tai chinh va phai gidm gia tri ghi s6 cda tai sdn thué thu
nhap hodn lai dén mic bdo dam chic chan cé da 1gi nhuén tinh thué cho phép 1gi
ich cia mot phan hodc toan bo tai san thué thu nhap hoan lai dugc st dung. Cac tai
san thué thu nhap doanh nghiép hodn lai chuwa ghi nhan trudc day dugc xem xét
lai tai ngay két thic nam tai chinh va dwgc ghi nhén khi chdc chan c6 dt 1gi nhuan
tinh thué dé cd thé st dung cdc tai sdn thué thu nhap hoan lai chwa ghi nhan nay.

Phan 8

Thuyét minh bao cao tai chinh tong hop 23 ]-

Von chu sé hivru

Tai sdn thué thu nhap hoan lai va thué thu nhap hoén lai phai trd dugc xac dinh theo
thué sudt dy tinh sé ap dung cho nam tai chinh ma tai sdn dwgc thu hdi hay ng phai trd
dugrc thanh todn, dya trén cadc mic thué suat va luat thué c6 hiéu lyc tai ngay két thic
nam tai chinh. Thué thu nhap hoéan lai dwgc ghi nhan vao két qua hoat dong tong hop
ngoai trit truong hop thué thu nhap phat sinh lién quan dén mot khodn muc dugc ghi
thang vao vén chu s hiry, trong trudmg hgp nay, thué thu nhap hoan lai cling dugc
ghi nhan tryc tiép vao von chi s& hitu. Cc tai san thué thu nhap hoan lai va thué thu
nhap hoan lai phai trd dugc bu triv khi Cong ty cé quyén hop phép duoc bu trir gitta
tai sdn thué thu nhap hién hanh véi thué thu nhap hién hanh phai ndp va céc tai san
thué thu nhap hodn lai va thué thu nhdp hoan lai phai tra lién quan tgi thué thu nhap
doanh nghiép dugc quan ly béi cing mot co quan thué déi véi cing mot don vi chiu
thué va Cong ty dy dinh thanh toan thué thu nhap hién hanh phai tra va tai san thué
thu nhap hién hanh trén co sé thuan.

Von goép caa cha sé hiru

Von gop tir phat hanh c6 phiéu dugc ghi vao tai khoan von diéu 1é theo ménh gia.
Loi nhudn chwa phan phoi

Loi nhuan chua phan phoi bao gom lgi nhudn da thyc hién va chua thue hién.

+ Loi nhuan chua thyc hién cda ky ké toan 1a s6 chénh léch gitra tong gia tri 1ai,
16 danh gid lai cta cac tai san tai chinh ghi nhan théng qua 13i/16 hoic tai san tai
chinh khdc tinh vao 14i/16 cia Béo cdo két qua hoat dong téng hop thudc danh muc
tai sdn tai chinh ctia Cong ty.

+ Loinhuén da thyc hién cia ky ké toan 1a s6 chénh 1éch gitta tong doanh thu, thu
nhap voi téng cac khodn chi phi tinh vao Bao cdo két qua hoat dong tong hgp cda
Cong ty ngoai cac kKhodn 14i, 16 do danh gi4 lai tai san tai chinh da dwgc ghi nhan
vao loai nhuén chwa thyc hién.

Cac quy
Cong ty st dung 1gi nhudn sau thué hang nam deé trich 14p cac quy theo quy dinh

tai Thong tu s6 146/2014/TT-BTC do B Tai chinh ban hanh ngay 06 thang 10 nam
2014 nhu sau:

Muirc trich 1ap tww
lgi nhuan sau thué Mikc trich lap t6i da

Quy du trit b6 sung von diéulé 5% 10% von diéu 1é

Quy du phong tai chinh va rai
ro nghiép vu 5% 10% von diéu 1¢

Cac quy khac dugce trich 1ap theo Nghi quyét cia Pai hoi dong Co dong tai cudc hop
thuong nién toan Cong ty.
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Chwong 06
Bao cao tai chinh tong hop

Thuyét minh bao cao

tai chinh tong hop

(Tiép theo)

vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay

Tém tdt cac chinh sdch ké todn chi yéu (Tiép theo)

Phan chia lgi nhudn

Ldi trén co phiéu

Cac bén lién quan

Cac khoan muc khong
c6 s0 dw

Loi nhuén thuén sau thué thu nhap doanh nghiép cé thé dugc chia cho cac c¢6 dong
sau khi dugc phé duyét tai Pai hoi dong C6 dong thudng nién toan Cong ty va sau
khi da trich lap cac qui du phong theo biéu 1é Cong ty va cac quy dinh ctia phap
luat Viét Nam.

L&i co ban trén c6 phiéu duge tinh bang cach chia 1gi nhudn hoic 16 sau thué phan
b6 cho c6 ddng s& hitu c6 phiéu phé thong ctia Cong ty (sau khi dd diéu chinh cho
viéc trich lap quy khen thudng, phuc lgi) cho s6 lwgng binh quén gia quyén cia s6
0 phiéu ph6 thong dang lwu hanh trong nam.

Cong ty chua tinh va trinh bay 1i suy gidm trén c6 phiéu do khong c6 sy kién tiem
nang co tac dong suy gidm 1ai trén c6 phiéu.

Cac bén dugec coi la bén lién quan ctia Cong ty néu mot bén cé kha nang, truc tiép
hodc gian tiép, kiém soat bén kia hodc gy dnh hudng dang ké tdi bén kia trong
viéc ra cac quyét dinh tai chinh va hoat dong, hoac khi Cong ty va bén kia cung
chiu sy kiém soat chung hodc d&nh hudng dang ké chung. Cac bén lién quan cd thé
1a cac cong ty hodc cac cd nhan, bao gom cac thanh vién gia dinh than can cda cac
cd nhan duogc coila lién quan.

Céac khodn muc khong dugc trinh bay trén bdo céo tai chinh tong hop nay theo
Thong tu s6 334/2016/TT-BTC ngay 26 thang 12 nam 2016 va Thong tu so 146/2014/
TT-BTC ngay 06 thang 10 nam 2014 do B9 Tai chinh ban hanh la cdc khodn muc
khoéng c6 so du.

Phan 8
Thuyét minh bao cao tai chinh tong hop

Tién va cac khodn tuwong duong tién
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S0 cudi nam
VND

S6 dau nam
VND

Tién

465.849.247.326

10.261.178.967

Tién mat tai quy

390.336.005

520.283.114

Tién gri ngan hang cho hoat dong CTCK

465.458.911.321

9.740.895.853

TONG CONG 465.849.247.326 10.261.178.967
Gid tri va khéi luong giao dich thuc hién trong ndm
Khoi lwgng giao dich Gia tri giao dich
thwc hién trong nam thwc hién trong nam
bon vi VND
Cta Cong ty
CO phiéu 86.576.872 2.378.197.399.515
Tréi phiéu 283.554.628 29.443.926.507.101
Ching khodn khéc 3.219.380 52.136.181.420
373.350.880 31.874.260.088.036
Cua nha dau tw
C6 phiéu 5.172.636.725 97.114.169.988.606
Trai phiéu 769.478.565 96.642.341.921.039
Chtng khoan khac 4.224.670 66.270.252.220
5.946.339.960 193.822.782.161.865
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Thuyét minh bao cao

tai chinh tong hop

(Tiép theo)

Cac loqi tai san tai chinh

Tai san tai chinh ghi nhin thong qua 13i/16 (FVTPL)

Chwong 06

Bao cao tai chinh tong hop

B09-CTCK
vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay

S6 cudi nam

S6 dau nam

Gia goc
VND

Gid tri hop Iy
VND

Gia goc
VND

Gid trihop ly
VND

C6 phiéu niém yét

216.907.980.663

191.652.744.640

147.823.875.539

147.524.716.510

TIX 30.661.299.730 27.140.346.000 27.645.724.730 32.021.615.000
TMT 28.000.153.500 25.732.045.950 153.500 44.500
VTV - - 21.710.000.000 20.800.000.000
TCD - - 34.000.000.000 35.400.000.000
Khac 158.246.527.433 138.780.352.690 64.467.997.309 59.303.057.010
C6 phiéu chwa niém yét 4.621.482.680 1.351.130.403 10.495.991.445 5.187.371.100
PVO 3.318.480.000 1.206.720.000 6.600.000.000 2.400.000.000
GEX - - 2.589.994.545 2.638.010.000
Khac 1.303.002.680 144.410.403 1.305.996.900 149.361.100
Ching chi qu§ 28.510.785.394 29.422.000.000 20.436.633.252 29.040.000.000
E1VFVN30 18.510.785.394 17.172.000.000 10.436.633.252 16.180.000.000
FUESSV50 10.000.000.000 12.250.000.000 10.000.000.000 12.860.000.000
Trai phi€u doanh nghiép 30.000.000.000 30.000.000.000 - -
Cong ty C6 phan Pau tu Cong nghé va

Gido duc Hai An 30.000.000.000 30.000.000.000 - -

TONG CONG

280.040.248.737

252.425.875.043

178.756.500.236

181.752.087.610

Phan 8

Thuyét minh bao cao tai chinh tong hop

Tai san tai chinh san sang dé ban (AFS)
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S6 cudi nam S0 dau nam
Gia tri hop ly/ Gia tri hop ly/
Giagoéc Giatrighisé Gia tri thuin Giagoéc Giatrighisé Gia tri thuan
VND VND (*) VND VND VND (*) VND
NGAN HAN
Ghi nhan theo
gia tri hop ly 16.576.432.682  36.842.790.000 36.842.790.000 16.576.432.682 40.334.810.000 40.334.810.000
Chi¥ng chi qu§ 16.576.432.682 36.842.790.000 36.842.790.000 16.576.432.682 40.334.810.000 40.334.810.000
VFMVF1 16.576.432.682  36.842.790.000 36.842.790.000 16.576.432.682 40.334.810.000 40.334.810.000
Ghi nhéan theo
gia goc 91.163.642.497 91.163.642.497 43.950.155.786 70.322.642.497 70.322.642.497 17.269.360.485
Pau tw tw
doanh khac 18.808.314.253 18.808.314.253 - 18.892.314.253 18.892.314.253 -
Co phiéu 72.355.328.244  72.355.328.244 43.950.155.786 51.430.328.244 51.430.328.244 17.269.360.485
Cong ty C6 phan
Thiy san Ca
Mau 24.000.000.000  24.000.000.000 7.083.375.000 24.000.000.000 24.000.000.000  1.271.400.000
Cong ty C6 phan
Téng cong ty
MBLAND 28.800.000.000  28.800.000.000 24.144.000.000 - - -
Cong ty Co
phén duoc
trung wong
Mediplantex - - - 7.875.000.000 7.875.000.000 4.129.650.000
Khéc 19.555.328.244  19.555.328.244 12.722.780.786  19.555.328.244 19.555.328.244 11.868.310.485
TONG cONG 107.740.075.179 128.006.432.497 80.792.945.786 86.899.075.179 110.657.452.497 57.604.170.485
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Thuyét minh bao cao
tai chinh tong hop
(Tiép theo)

Cac loai tai san tai chinh (Tiép theo)

Tai san tai chinh san sang dé ban (AFS) (Tiép theo)

Chwong 06

Bao cao tai chinh tong hop

B09-CTCK
vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay

S6 cudi nam

S6 dau nam

Gia tri hop ly/ Gia tri hop ly/
Giagoc  Giatrighisé  Gia tri thuin Giagoc Giatrighisé Gia trithuian
VND VND (*) VND VND VND (*) VND
DAI HAN
Ghi nhén theo
gia tri hop ly 92.000.000.000 100.668.720.000 100.668.720.000 106.150.483.000 114.211.708.600 114.211.708.600
Co phiéu - - - 14.150.483.000 14.953.228.600 14.953.228.600
Coéng ty C6 phan
dau tv dau
khi toan cau
(GPINVEST) - - - 14.150.483.000 14.953.228.600 14.953.228.600
Ching chi qu§i 92.000.000.000 100.668.720.000 100.668.720.000 92.000.000.000 99.258.480.000 99.258.480.000
Quy dau tu gia
tri Bdo Viét
(BVIF) 80.000.000.000  87.965.520.000 87.965.520.000 80.000.000.000 85.315.680.000 85.315.680.000
Quy dau tu
trién vong Bao
Viét (BVPF) 12.000.000.000  12.703.200.000 12.703.200.000 12.000.000.000 13.942.800.000 13.942.800.000
Ghi nhén theo
gia goc 90.104.103.000 90.104.103.000 62.787.637.550 75.000.000.000 75.000.000.000 47.190.000.000
C6 phiéu 90.104.103.000 90.104.103.000 62.787.637.550 75.000.000.000 75.000.000.000 47.190.000.000
Coéng ty C6 phan
dau tw dau
khi toan cau
(GPINVEST) 14.150.483.000  14.150.483.000 11.738.980.800 - - -
Cong ty C6 phan
Thuy dién Bic Ha 75.953.620.000  75.953.620.000 51.048.656.750  75.000.000.000 75.000.000.000 47.190.000.000
TONG CONG 182.104.103.000 190.772.823.000 163.456.357.550 181.150.483.000 189.211.708.600 161.401.708.600

(*): POi VG cdc tai sdn tai chinh AFS ghi nhdn theo gid géc, gid tri thudn la gid tri ghi sé triv dw phong suy gidm gid tri.

Phan 8

Thuyét minh bao cao tai chinh tong hop

Cac khoan dau tw nam giit dén ngay dao han (HTM)
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S0 cudi nam
VND

S0 dau nam
VND

Ngan han

1. Tién gii c6 ky han

51.600.000.002

115.709.683.337

1.1. Cac hop dong tién gui c6 ky han

51.600.000.002

115.709.683.337

2. Trai phiéu niém yét

21.180.214.454

2.1. Trai phiéu Chinh phu

21.180.214.454

TONG CONG

51.600.000.002

136.889.897.791

Dai han

1. Trai phiéu niém yét

52.502.619.425

52.506.267.789

1.1. Tréi phiéu Chinh phi

52.502.619.425

52.506.267.789

2. Trai phiéu chua niém yét

90.257.267.121

160.311.277.106

2.1. Tréi phiéu T6 chirc Tin dung

90.257.267.121

90.261.587.034

2.2. Trai phiéu Doanh nghiép

70.049.690.072

TONG CONG

142.759.886.546

212.817.544.895

Cac khoan cho vay

S0 cudi nam
VND

S0 dau nam
VND

Cho vay margin

1.452.056.655.240

1.116.594.118.657

Cho vay tng trudc tién ban chiing khoan

230.671.682.305

218.122.254.736

TONG CONG

1.682.728.337.545

1.334.716.373.393
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Thuyét minh bao cao

tai chinh tong hop

(Tiép theo)

Cac loai tai san tai chinh (Tiép theo)

Tinh hinh bién ddng gia tri thi trwd'ng ctia cac tai san tai chinh

B09-CTCK
vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay

239

S6 dau nam

Chénh léch danh gia nam nay

S0 tang/ (giam)

Chénh léch danh gia nam trwdc

Gia mua Chénh léch ting  Chénh léch giam danh fg;;g g: Gia mua Chénh léch ting Chénh léch giam Gia tri danh gia lai
CAC LOAI TAI SAN TAI CHINH (VND) (VND) (VND) (VND) (VND) (VND) (VND) (VND)
Tai san tai chinh FVTPL
Ngan han 280.040.248.737 9.763.130.675 (37.377.504.369) 252.425.875.043 178.756.500.236 22.213.339.800 (19.217.752.426) 181.752.087.610
C6 phiéu niém yét 216.907.980.663 7.511.785.775 (32.767.021.798) 191.652.744.640 147.823.875.539 13.560.399.501 (13.859.558.530) 147.524.716.510
C6 phiéu chuwa niém yét 4.621.482.680 1.344.900 (3.271.697.177) 1.351.130.403 10.495.991.445 49.573.551 (5.358.193.896) 5.187.371.100
Ching chi quy niém yét 28.510.785.394 2.250.000.000 (1.338.785.394) 29.422.000.000 20.436.633.252 8.603.366.748 - 29.040.000.000
Trai phiéu 30.000.000.000 - - 30.000.000.000 - - - -
TONG CONG 280.040.248.737 9.763.130.675 (37.377.504.369) 252.425.875.043 178.756.500.236 22.213.339.800 (19.217.752.426) 181.752.087.610
Tai san tai chinh AFS ghi nhan theo gia
trihoply
Ngan han 16.576.432.682 20.266.357.318 - 36.842.790.000 16.576.432.682 23.758.377.318 - 40.334.810.000
Ching chi quy chwa niém yét 16.576.432.682 20.266.357.318 - 36.842.790.000 16.576.432.682 23.758.377.318 - 40.334.810.000
Dai han 92.000.000.000 8.668.720.000 - 100.668.720.000 106.150.483.000 8.061.225.600 - 114.211.708.600
C6 phiéu chuwa niém yét - - - - 14.150.483.000 802.745.600 - 14.953.228.600
Ching chi qui chwa niém yét 92.000.000.000 8.668.720.000 - 100.668.720.000 92.000.000.000 7.258.480.000 - 99.258.480.000

TONG CONG

108.576.432.682

28.935.077.318

137.511.510.000

122.726.915.682

31.819.602.918

154.546.518.600
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Thuyét minh bao cao
tai chinh tong hop
(Tiép theo)

Cac loai tai san tai chinh (Tiép theo)

Chwong 06

Bao cao tai chinh tong hop

B09-CTCK
vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay

Dy phong suy giam gia tri tai san tai chinh va tai san nhan thé chap

S0 cudi nam

S0 dau nam

VND VND
Ngéan han 65.169.527.850 67.944.728.883
Cac khoan cho vay 17.956.041.139 14.891.446.871

- Cho vay margin

17.956.041.139

14.891.446.871

C4c tai san tai chinh AFS

47.213.486.711

53.053.282.012

- DPau tu tyw doanh khac

18.808.314.253

18.892.314.253

- C6 phiéu 28.405.172.458 34.160.967.759
Dai han 27.316.465.450 27.810.000.000
C4c tai san tai chinh AFS 27.316.465.450 27.810.000.000

- Co phiéu- 27.316.465.450 27.810.000.000
TONG CONG 92.485.993.300 95.754.728.883

Phan 8
Thuyét minh bao cao tai chinh tong hop

Tinh hinh 1ap dw phong gidm gia cac tai san tai chinh
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S6 dau nam L o
Gia tri Mvrc (trich lap)
Gia so sach Giathitrwongtai  Gié trilap dw lap dw phong /hoan nhap
ké toan thoidiém 14p BCTC phong nam nay nam trwdc nam nay
SIT LOAITSTC S6 lwgng (VND) (VND) (VND) (VND) (VND)
I HTM 194.359.886.548 208.512.764.432 - - -
1 Traiphiéu 1.400.000 142.759.886.546 156.752.972.718 - - -
Tréi phiéu
chinh phd 500.000  52.502.619.425 62.688.556.359 - - -
Trai phiéu T6
chte Tin dung 900.000  90.257.267.121 94.064.416.359 - - -
Cachopdongtién
2 ghkicékyhan 51.600.000.002 51.759.791.714 - - -
II Cackhodnchovay 1.682.728.337.545 1.664.772.296.406 (17.956.041.139) (14.891.446.871) (3.064.594.268)
Cho vay margin
(Thuyét minh 25) 1.452.056.655.240 1.434.100.614.101 (17.956.041.139) (14.891.446.871) (3.064.594.268)
Cho vay ting trudc 230.671.682.305 230.671.682.305 - - -
IIT AFS 14.781.403 181.267.745.497 106.737.793.336 (74.529.952.161) (80.863.282.012) 6.333.329.851
1 Nganhan 7.055.627  91.163.642.497 43.950.155.786 (47.213.486.711) (53.053.282.012) 5.839.795.301
bau tu ty
doanh khac - 18.808.314.253 - (18.808.314.253) (18.892.314.253) 84.000.000
C6 phiéu 7.055.627 72.355.328.244 43.950.155.786 (28.405.172.458)  (34.160.967.759) 5.755.795.301
Cong ty C6
phan Thay san
Ca Mau 975.000  24.000.000.000 7.083.375.000 (16.916.625.000)  (22.728.600.000) 5.811.975.000
Cong ty C6
phéan Téng
cong ty
MBLAND 4.800.000  28.800.000.000 24.144.000.000  (4.656.000.000) - (4.656.000.000)
Khéc 1.280.627 19.555.328.244 12.722.780.786  (6.832.547.458)  (11.432.367.759) 4.599.820.301
2 Daihan 7.725.776  90.104.103.000 62.787.637.550 (27.316.465.450) (27.810.000.000) 493.534.550
C6 phiéu 7.725.776 ~ 90.104.103.000 62.787.637.550 (27.316.465.450)  (27.810.000.000)  493.534.550
Cong ty Co
phan Thay
dién Bac Ha 6.095.362 75.953.620.000 51.048.656.750  (24.904.963.250)  (27.810.000.000) 2.905.036.750
Cong ty Co
phan dau
tw dau khi
toan cau
(GPINVEST) 1.630.414 14.150.483.000 11.738.980.800  (2.411.502.200) - (2.411.502.200)
TONG CONG 2.058.355.969.590 1.980.022.854.174 (92.485.993.300) (95.754.728.883) 3.268.735.583
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Thuyét minh bao cao
tai chinh tong hop
(Tiép theo)

Cac khoan phdi thu va tra trudc cho nguoi ban

Chwong 06

Bao cao tai chinh tong hop

B09-CTCK
vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay

S0 cudi nam
VND

S0 ddu nam
VND

Cac khoan phai thu va dw thu cé tire, tién 1ii cac khoan
dau tw

20.925.796.544

10.486.522.115

- C6tuc

4.556.619.400

353.779.300

- Dy thu lai tién gui

2.193.622.705

- Dy thuldi margin

16.369.177.144

7.939.120.110

Phai thu céc dich vu cong ty chirng khoan cung cap

6.415.254.928

4.377.685.224

Phai thu khéc

11.615.840.687

27.462.643.026

Dy phong suy gidm gia tri cdc khoan phai thu (*)

(15.983.729.699)

(15.901.229.699)

22.973.162.460

26.425.620.666

Tra trudc cho nguoi ban

6.514.867.194

6.821.181.789

- Cong ty TNHH k¥ thuat sang tao (Innotech)

1.404.480.000

1.404.480.000

- Cong ty TNHH Nam Nhat

2.800.000.000

2.800.000.000

- Cong ty TNHH Religare Technova Global Solutions

Vit Nam 1.447.875.000 1.447.875.000
- Khac 862.512.194 1.168.826.789
TONG CONG 29.488.029.654 33.246.802.455

(*) Chi tiét dw phong suy gidm gid tri cdc khodn phdi thu
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phai thu k(l;l:)ac;g $6 dw phong dau So trich1ap  S6 hoan nhap S$6 dw phong
Loai phai thu khé doi tai 31.12.2018 nam trong nam trong ndm cudi nam
Dvw phong n¢ phai thu
khéc kho doi 15.983.729.699 15.901.229.699 82.500.000 - 15.983.729.699
Cdc khodn phdi thu 11.735.854.699 11.653.354.699 82.500.000 - 11.735.854.699
Nguyén Phuong Nam 4.000.000.000 4.000.000.000 - - 4.000.000.000
Nguyén Manh Giao 1.780.000.000 1.780.000.000 - - 1.780.000.000
Ha Thanh Hai 1.685.000.000 1.685.000.000 - - 1.685.000.000
Khéc 4.270.854.699 4.188.354.699 82.500.000 - 4.270.854.699
Tra trudc cho nguoi bdan 4.247.875.000 4.247.875.000 - - 4.247.875.000
Cong ty TNHH Nam
Nhat 2.800.000.000 2.800.000.000 - - 2.800.000.000
Khéc 1.447.875.000 1.447.875.000 - - 1.447.875.000
TONG CONG 15.983.729.699 15.901.229.699 82.500.000 - 15.983.729.699

Tai san ngan han khac

S0 cudi nam

S6 dau nam

VND VND

Tam @ng 200.751.380 514.547.275
Vat tu van phong, cong cy, dung cu 388.072.553 212.376.870
Chi phi trd trwdc ngan han 1.559.743.903 571.512.788
- Chi phi bao hiém sttc khée cho nhan vién 472.253.636 417.823.784

- Chi phi béo tri bdo dudng phan mém 691.348.303 -
Khéc 396.141.964 153.689.004
Ky qu§ ngdn han - 17.700.000
TONG CONG 2.148.567.836 1.316.136.933
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Thuyét minh bao cao

tai chinh tong hop
(Tiép theo)

Tai san co dinh hiru hinh

Chwong 06

Bao cao tai chinh tong hop

B09-CTCK

vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay

May méc Phwong tién Thiét bi Tai san

thiét bi vantai dungcuquanly c6 dinh khac Tong cong
Loai phai thu kho doi VND VND VND VND VND
Nguyén gia
Ngay 01 thang 01 ndm
2018 30.195.706.061 4.264.275.167 172.628.500 56.770.560 34.689.380.288
Mua trong nam 6.033.962.100 - 76.020.000 - 6.109.982.100
Ngay 31 thang 12 nam
2018 36.229.668.161 4.264.275.167 248.648.500 56.770.560 40.799.362.388
Gia tri khau hao liy ké
Ngay 01 thdng 01 ndm
2018 19.620.404.239 3.591.136.130 172.628.500 24.442.875 23.408.611.744
Khau hao trong nam 3.034.532.213 189.939.289 20.367.369 18.923.520 3.263.762.391
Ngay 31 thang 12 nam
2018 22.654.936.452 3.781.075.419 192.995.869 43.366.395 26.672.374.135
Gia tri con lai
Ngay 01 thang 01 ndm
2018 10.575.301.822 673.139.037 - 32.327.685 11.280.768.544
Ngay 31 thang 12 nam
2018 13.574.731.709 483.199.748 55.652.631 13.404.165 14.126.988.253

Nguyeén gia tai sdn c6 dinh hitu hinh da khdu hao hét nhung van con st dung tai ngay 31 thang 12 nam
201814 21.060.645.266 VND (Ngay 31 thang 12 nam 2017: 19.651.380.466 VND).
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Phan mém
VND

Tai san
vO0 hinh khac
VND

Tong cong
VND

Nguyén gia

Ngay 01 thang 01 nam 2018

10.574.312.834

2.967.788.256

13.542.101.090

Tang trong ndm

477.550.000

477.550.000

Ngay 31 thang 12 nam 2018

11.051.862.834

2.967.788.256

14.019.651.090

Gia tri hao mon liiy ké

Ngay 01 thang 01 nam 2018

7.719.865.530

2.967.788.256

10.687.653.786

Hao mon trong ndm

810.930.266

810.930.266

Ngay 31 thang 12 nam 2018

8.530.795.796

2.967.788.256

11.498.584.052

Gia tri con lai

Ngay 01 thang 01 nam 2018

2.854.447.304

2.854.447.304

Ngay 31 thang 12 nam 2018

2.521.067.038

2.521.067.038

Nguyén gia tai san c6 dinh v hinh dd khiu hao hét nhung van con st dung tai ngay 31 thang 12 ndm 2018
12 10.470.716.440 VND (Ngay 31 thang 12 nam 2017: 10.470.716.440 VND).
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Thuyét minh bao cao

vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay

tai chinh tong hop

(Tiép theo)

Chi phi tra truéc dai han Vay ngdn han
S6 cudi nam S5 dau ndm S6 dw dau nam S6 vay trong ndim S0 da tra trong nam S0 dw cudi nam
VND VND Lai sudt vay VND VND VND VND
Vay thau chi 6,8% 89.985.675.489 697.104.420.883 737.190.096.372 49.900.000.000
Chi phi thué toa nha 28.289.119.938 37.718.826.594 Vay ngan han 7,5% - 142.000.000.000 62.000.000.000 80.000.000.000
89.985.675.489 839.104.420.883 799.190.096.372 129.900.000.000

Chi phi vat dung van phong

2.351.650.457

3.282.576.491

Chi phi cdi tao van phong

4.282.694.730

6.252.534.435

Phadi tra hoat dong giao dich chimg khodn

Chi phi phat hanh trai phiéu 1.018.655.567 -
Khéc 108.193.957 139.882.871
. . S0 cudi nam S6 dau nam
TONG CONG 36.050.314.649 47.393.820.391 VND VND
Phai trd S& Giao dich Chirng khoan 3.019.395.567 3.178.869.703
Chl phi trd tFU6C ddi han Phai trad Trung tdm Luu ky Chitng khoan 680.967.250 608.127.108
, : . TONG CON .700.362.817 .786.996.811
Bién dong tién nop Quy ho trg thanh toan trong nam nhu sau: ONG CONG 3.700.362.8 3.786.996.8
5. > e ’ <
Phai tra nguoi ban ngan han
S$6 dau nam
VND

Tai ngay 01 thang 01 nam 2017

21.147.619.087

S6 cudi nam

S6 dau nam

VND VND

Tién 1ai da nhan trong ndm (1.147.619.087) ]
Phai tra cac bén lién quan (thuyét minh 32.1) 464.497.916 1.735.158.530
Tién 1ai phan ho trong ndm 1.158.480.060 Cong ty CP giai phap phan mém Tai chinh 779.933.200 -
Tai ngay 31 thang 12 nam 2017 21.158.480.060 Cong ty TNHH Hé thong Thong tin FPT 1.054.655.820 7.769.377.283
Tién 1ai dd nhéan trong ndm (1.158.480.060) boi tuogng khac 323.517.068 1.208.979.661
Tai ngay 31 thang 12 nam 2018 20.000.000.000 TONG CONG 2.622.604.004 10.713.515.474
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tai chinh tong hop

(Tiép theo)

Thueé va cac khoan phdi nép nha nudc

Chwong 06

Bao cao tai chinh tong hop

B09-CTCK
vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay

S0 phai ngp S0 dd nop
S6 dau nam trong nam trong nam S0 cudi nam
STT Chi tiéu VND VND VND VND
1 Thué thu nhéap cd nhan 5.550.054.678 56.108.070.118 (57.329.247.968) 4.328.876.828

- Ctanhan vién Cong ty

1.590.826.691

11.300.406.039

(11.888.118.008)

1.003.114.722

- Clhanha dau tu ca nhan

3.959.227.987

44.807.664.079

(45.441.129.960)

3.325.762.106

Thué thu nhdp doanh nghiép

2 (Thuyét minh 29.1)

8.027.075.760

21.438.219.166

(26.414.419.232)

3.050.875.694

Thué gia tri gia ting hang ban

3 noi dia 186.023.442 867.703.070 (812.627.997) 241.098.515
4 Cac loai thué khac 594.110.164 7.007.715.975 (7.123.157.092) 478.669.047
TONG CONG 14.357.264.044 85.421.708.329 (91.679.452.289) 8.099.520.084

Thueé va cac khoan phdi nép nha nudc

S0 cudi nam

S0 dadu nam

VND VND

Trich trudc chi phi gidi thiéu khach hang 321.438.297 572.808.886
Trich trudc chi phi dich vu mua ngoai 4.206.896.928 2.775.815.888
Trich trudc 13i vay to chitc tai chinh 553.948.128 -
5.082.283.353 3.348.624.774
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S0 cudi nam

S6 dau nam

VND VND
Giao dich phai tra cho x& ly tai Ngan hang
vao thoi diém cudi ngay - 94.769.031.070
bat coc moi gidi trai phiéu 500.000.000.000 -

Phai tra c6 tirc cho chi s6 hitu

50.245.777.925

Phai trd khac

1.047.865.852

1.206.654.704

551.293.643.777

95.975.685.774

Giao dich mua bdn lai trdi phiéu

Ménh gia trai

phiéu repo tai

Chi phirepo da
Mualai  phén bé trong ngay 31 thang 12
S0 dau nam Ban trong nam trong nam nam S0 cudi nam nam 2018
VND VND VND VND VND VND
Giao dich
mua ban lai
trai phiéu
vGi cac T6
chie Tin
dung 123.552.626.740 391.220.550.685 (364.338.465.696) 9.722.534.007 160.157.245.736 140.000.000.000
Giao dich
mua ban lai
trai phiéu
chinh phu
v6i doanh
nghiép
khac 90.242.643.956 - (93.680.100.000) 3.437.456.044 - -

213.795.270.696 391.220.550.685 (458.018.565.696)

13.159.990.051

160.157.245.736  140.000.000.000

(*) Bao gom cdc khodn phdi trd repo do6i vdi cdc trdi phiéu ma Céng ty da ban va cam két sé mua lai trong

thoi gian dwdi 12 thdng va chiu lai sudt tir 3%/ndm dén 8,2%/nam.
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Thuyét minh bao cao
tai chinh tong hop
(Tiép theo)

Trdi phiéu phat hanh dai han

Trai phiéu phat hanh dai han bao gom 3.000.000 trai phiéu BVSC_BOND_2018 v4i ménh gia 100.000
dong/trai phiéu (tong cong ménh gia 300.000.000.000 VND), dang dwgc ghi nhan theo gia tri phan bo
14 312.922.170.663 VND trén bdo cdo tinh hinh tai chinh tong hgp tai ngay 31 thang 12 nam 2018. Day
la trai phiéu doanh nghiép khong chuyén déi do Cong ty phat hanh vao thang 6 nam 2018 theo Nghi
quyét s6 04/2018/NQ-HDQT ngay 26 thang 3 nam 2018 cla Hoi dong Quan tri Cong ty. Trai phiéu c6
ky han hai (2) nam dugc phat hanh dudi hinh thic cd tai sdn ddm béo va chiu 1ai suat c6 dinh 8,5%/
nam. Trai phiéu do Céng ty phat hanh dugc dam bao bang khodn phai thu khach hang déi véi dich
vu giao dich ky quy ctia Cong ty.

Von chu sé hitu

Chwong 06

Bao cao tai chinh tong hop

B09-CTCK
vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay
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Chénh léch danh gia
Von dau tw Thang dw von Quy du trit bo sung  Quy dw phong tai chinh va  lai tai san theo gia tri Lgi nhuan chwa

cua chu s¢ hiru c6 phin C6 phiéu quy von diéu 1é rui ro nghiép vu hop ly phén phéi Tong cong

VND VND VND VND VND VND VND VND

S0 dau nam 722.339.370.000 610.253.166.720 (496.682.500) 29.538.463.475 29.538.463.475 25.455.682.334 281.475.143.206 1.698.103.606.710

C8 titc tra cho chi s¢ hitu - - - - - - (101.080.203.000) (101.080.203.000)
Trich quy dy trit b6 sung vén
diéu 1é va quy du phong tai

chinh va rai ro nghiép vu - - - 6.582.585.684 6.582.585.684 - (13.165.171.368) -
Trich qu§ khen thudng, phuc lgi
theo Nghi quyét Dai hoi dong co

doéng ndm 2018 - - - - - - (6.095.535.199) (6.095.535.199)
banh gia lai tai san theo gia tri

hoply - - - - - (2.307.620.480) - (2.307.620.480)

Lgi nhuan sau thué trong ndm - - - - - - 103.531.794.433 -

TONG CONG 722.339.370.000 610.253.166.720 (496.682.500) 36.121.049.159 36.121.049.159 23.148.061.854 264.666.028.072 1.692.152.042.464
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Thuyét minh bao cao
téi chinh tﬁ,ng h(jp vao ngay 31 thang 12 nam 2018

va cho nam tai chinh két thic cung ngay
o N
(Tiép theo)

Vén chu sé hitu (Tiép theo)

Chi tiét von diéu 1é ciia Cong ty tai ngay 31 thang 12 nam 2018 nhu sau:

Thuyét minh vé cdc chi tiéu ngodi bdo cdo tinh
hinh tai chinh téng hop

Tai san tai chinh niém yét/dang ky giao dich tai VSD cua CTCK

S6 lwgng c6 phan (*) Gia tri (*) Ty 1€ s& hiru
bon vi VND VND S0 cudi nam S0 dau nam
VND VND
Tap doan Bao Viét 43.281.193 432.811.930.000 59,9%
Céc ¢6 dong khac 28.918.952 289.189.520.000 40,1% Tai san tai chinh giao dich ty do chuyén nhuong 202.839.450.000 134.937.600.000
72.200.145 722.001.450.000 100,0% : )
Tai san tai chinh giao dich han ché chuyén nhugng 1.105.620.000 152.000.000
(*) Khong bao gom c6 phiéu quy.
Tai sdn tai chinh cho thanh toan 1.753.300.000 5.502.800.000
Chi tiét s6 lvgng c6 phan cia Cong ty nhu sau:
TONG CONG 205.698.370.000 140.592.400.000
S0 cudi nam S6 dau nam
VND VND
S6 lwgng c6 phan dwgce phép phat hanh 72.233.937 72.233.937 <o o .. , . L. . . . »
Tai san tai chinh da Iwu Ky tai VSD va chwa giao dich cua CTCK
C6 phiéu thuong 72.233.937 72.233.937
S6 lwgng c6 phan da phat hanh va thanh todn day du 72.233.937 72.233.937
C6 phiéu thuong 72.233.937 72.233.937
S0 cudi nam S0 dau nam
S6 lwong ¢6 phan mua lai (c6 phiéu quy) 33.792 33.792 VND VND
Co phiéu thudng 33.792 33.792 Tai san tai chinh da luu ky tai VSD va chua giao dich
tw do chuyén nhugng 3.000.040.000 3.000.000.000
S6 lwgng c6 phan dang lwu hanh 72.200.145 72.200.145
C6 phiéu thuong 72.200.145 72.200.145 TONG CONG 3.000.040.000 3.000.000.000
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Thuyét minh bao cao

tai chinh tong hop

(Tiép theo)

Thuyét minh vé cdc chi tiéu ngodi bdo cdo tinh hinh

tai chinh tdng hop (Tiép theo)

Tai san tai chinh cho vé cua CTCK

Chwong 06

Bao cao tai chinh tong hop
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vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay

S0 cudi nam

S0 dau nam

VND VND
CO phiéu 2.213.300.000 3.291.200.000
2.213.300.000 3.291.200.000

Tai san tai chinh chwa Iwu ky tai VSD cia CTCK

S6 cudi nam

S0 dau nam

VND VND

C6 phiéu 72.686.470.000 82.357.310.000

Ching chi quy 102.000.000.000 102.000.000.000

TONG CONG 174.686.470.000 184.357.310.000
Tai san tai chinh niém yét/dang ky giao dich tai VSD ctia Nha dau tw

S0 cudi nam $6 dau nam

VND VND

Tai san tai chinh giao dich ty do chuyén nhugng 24.019.054.660.000 29.358.257.520.000

Tai san tai chinh han ché chuyén nhugng 279.960.730.000 285.180.700.000

Tai san tai chinh giao dich cam co 312.755.540.000 614.951.120.000

Tai sdn tai chinh phong tda, tam gi 92.969.860.000 -

Tai s&n tai chinh cho thanh todn 214.142.220.000 180.723.400.000

TONG CONG 24.918.883.010.000 30.439.112.740.000
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Tai san tai chinh da lwu ky tai VSD va chwa giao dich cta Nha dau tw

S0 cudi nam S0 dau nam
VND VND
Tai san tai chinh da lwu ky tai VSD va chua giao dich, tw do
chuyén nhuong 2.146.660.000 14.209.440.000
Tai san tai chinh da Iuu ky tai VSD va chwa giao dich, han
ché chuyén nhuong 203.549.270.000 24.068.060.000
TONG CONG 205.695.930.000 38.277.500.000
Tién cta Nha dau tw
S0 cudi nam S0 dau nam
VND VND

Tién gi cia Nha dau tw vé giao dich ching khodn theo
phuwong thie cong ty chitng khoan quan ly

558.187.678.624

415.638.533.838

- Cta Nha dau tu trong nwdc

545.908.007.029

403.740.663.376

- Cua Nha dau tw nudc ngoai

12.279.671.595

11.897.870.462

Tién gt tong hop giao dich chirng khoan ctia khach hang

235.604.670.445

318.869.139.597

TONG CONG

793.792.349.069

734.507.673.435

Phai tra Nha dau tw

S6 cudi nam
VND

S0 dau nam
VND

Phai trd Nha dau tw vé tién gii giao dich chitng khoan theo
phuong thite cong ty chirng khoan quan 1y

- Cua Nha dau tu trong nudc

733.215.022.591

724.601.017.157

- Cua Nha dau tw nudc ngoai

1.340.746.926

1.120.541.210

TONG CONG

734.555.769.517

725.721.558.367

Phai tra ciia Nha dau tw vé dich vu cho Cong ty

S6 cudi nam
VND

S6 dau nam
VND

Phai tra phi giao dich chitng khoan

2.783.270.970

1.273.400.340

Phai tra phi lwu ky chitng khoan

349.507.676

348.854.663

TONG CONG

3.132.778.646

1.622.255.003
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tai chinh tong hop
(Tiép theo)

Doanh thu hoat dong

Lii, 16 ban cdac tai san tai chinh FVTPL

B09-CTCK
vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay
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Gia von binh quén gia quyén tinh

Lii/(16) ban chitng khodn

L&i/(16) ban chitrng khodn

S6 lwgng ban Gia ban binh quan Tong gia tri ban dén cudi ngay giao dich nam nay nam trwéc

STT Danh muc cac khoan dau tw bon vi VND/Pon vi VND VND VND VND
I LAI BAN

1 C6 phiéu niém yét 14.200.600 532.341.481.995 503.332.991.427 29.008.490.568 21.795.267.358

ACB 160.000 38.600 6.176.000.000 6.064.063.918 111.936.082 3.017.010.568

VCG 25.000 23.380 584.500.000 548.500.000 36.000.000 2.729.451.388

BID 684.630 33.765 23.116.322.474 20.823.216.457 2.293.106.017 -

MSN 400.730 82.100 32.899.933.000 32.296.887.000 603.046.000 2.285.410.542

PNJ 710.860 100.444 71.401.499.943 68.322.630.850 3.078.869.093 -

TCD 2.200.000 17.455 38.401.000.000 33.990.922.693 4.410.077.307 -

Khéc 10.019.380 359.762.226.578 341.286.770.509 18.475.456.069 13.763.394.860

2 Co phiéu chwa niém yét 1.436.100 47.637.760.648 45.117.540.434 2.520.220.214 2.131.762.796

MEDIPLANTEX 262.500 32.800 8.610.000.000 7.875.000.000 735.000.000 -

POW 210.000 15.486 3.252.000.000 2.767.000.000 485.000.000 -

PVO 248.600 17.680 4.395.260.648 3.281.520.000 1.113.740.648 -

Khéc 715.000 31.380.500.000 31.194.020.434 186.479.566 2.131.762.796

3 Ching chi qu§ 148.770 2.760.646.000 1.870.756.743 889.889.257 893.456.509

Ching chi qu§ mé& E1VFVN30 148.770 18.556 2.760.646.000 1.870.756.743 889.889.257 893.456.509

4 Trai phiéu niém yét 37.072.449 3.795.626.991.839 3.793.299.753.962 2.327.237.877 -

Trai phiéu Chinh pha 300.000 116.876 35.062.800.000 35.053.800.000 9.000.000 -

Trai phiéu Doanh nghiép 36.772.449 3.760.564.191.839 3.758.245.953.962 2.318.237.877 -

5 Trai phi€u chwa niém yét 102.084.815 10.584.637.755.287 10.582.045.766.311 2.591.988.976 236.848.669

Trai phiéu Doanh nghiép 102.084.815 10.584.637.755.287 10.582.045.766.311 2.591.988.976 236.848.669

154.942.734

14.963.004.635.769

14.925.666.808.877

37.337.826.892

25.057.335.332
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Lai, 10 ban cac tai san tai chinh FVTPL (Tié€p theo)
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Gia von binh quén gia quyén tinh

Lii/(16) ban ching khoan

Ldi/(18) ban chirng kKhodn

S6 lwong ban Gia ban binh quan Tong gia tri ban dén cudi ngay giao dich nam nay nam trwéc

STT Danh muc cic khoan dau tw Don vi VND/Don vi VND VND VND VND
1| LO BAN

1 C6 phiéu niém yét 23.720.960 553.386.408.663 587.078.203.728 (33.691.795.065) (5.434.338.896)

C32 26,010 33,201 863,567,018 986,620,065 (123,053,047) (704,672,350)

PVD 371,220 16,926 6,283,401,712 6,600,374,108 (316,972,396) (815,495,124)

TRC 2,273,220 22,836 51,911,196,594 56,411,777,732 (4,500,581,138) -

Khéc 21,050,510 494,328,243,339 523,079,431,823 (28,751,188,484) (3,914,171,422)

2 C6 phiéu chwa niém yét 371.900 11.795.208.179 12.744.307.899 (949.099.720) (58.447.425)

3 Chirng chi qu¥y 1.010.920 15.157.859.174 16.748.505.674 (1.590.646.500) -

Chtng chi qu§ mé& E1VFVN30 1.010.920 14.994 15.157.859.174 16.748.505.674 (1.590.646.500) -

4 Trai phi€u niém yét 2.520.000 283.278.080.000 283.358.160.000 (80.080.000) -

VDB110016 1.000.000 116.408 116.408.000.000 116.429.000.000 (21.000.000) -

VDB110024 1.000.000 116.142 116.142.000.000 116.186.000.000 (44.000.000) -

TD1828113 520.000 97.554 50.728.080.000 50.743.160.000 (15.080.000) -

27.623.780 863.617.556.016 899.929.177.301 (36.311.621.285) (5.492.786.321)
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Thuyét minh bao cao
tai chinh tong hop

(Tiép theo)

Doanh thu hoat dong (Tiép theo)

Chénh léch danh gia lai cac tai san tai chinh

B09-CTCK
vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay
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Chénh léch thuan
S6 dw chénh léch S0 dw chénh léch diéu chinh s6 ké toan
Gia goc Gia tri hgp ly danh gidlai cuéinam danh gia lai ddu nam trong nam Chénh léch tang Chénh léch gidm
STT Danh muc cac loai tai san tai chinh VND VND VND VND VND VND VND
I LOAI FVTPL
1 C6 phiéu niém yét 216.907.980.663 191.652.744.640 (25.255.236.023) (249.850.964) (25.005.385.059) 71.456.813.280 (96.462.198.339)
TIX 30.661.299.730 27.140.346.000 (3.520.953.730) 4.375.890.270 (7.896.844.000) 18.045.330.000 (25.942.174.000)
TCD - - - 1.400.000.000 (1.400.000.000) 10.090.922.693 (11.490.922.693)
Khac 186.246.680.933 164.512.398.640 (21.734.282.293) (6.025.741.234) (15.708.541.059) 43.320.560.587 (59.029.101.646)
2 Co phiéu UPCoM 4.621.482.680 1.351.130.403 (3.270.352.277) (5.357.928.410) 2.087.576.133 4.018.085.420 (1.930.509.287)
PVO 3.318.480.000 1.206.720.000 (2.111.760.000) (4.200.000.000) 2.088.240.000 3.672.060.000 (1.583.820.000)
Khac 1.303.002.680 144.410.403 (1.158.592.277) (1.157.928.410) (663.867) 346.025.420 (346.689.287)
3 Chirng chi quf niém yét 28.510.785.394 29.422.000.000 911.214.606 8.603.366.748 (7.692.152.142) 8.121.951.459 (15.814.103.601)
E1VFVN30 18.510.785.394 17.172.000.000 (1.338.785.394) 5.743.366.748 (7.082.152.142) 4.161.951.459 (11.244.103.601)
FUESSV50 10.000.000.000 12.250.000.000 2.250.000.000 2.860.000.000 (610.000.000) 3.960.000.000 (4.570.000.000)
3 Trai phiéu chwa niém yét 30.000.000.000 30.000.000.000 - - - - -
TONG CONG 280.040.248.737 252.425.875.043 (27.614.373.694) 2.995.587.374 (30.609.961.068) 83.596.850.159 (114.206.811.227)
II LOAI AFS
Ngan han 16.576.432.682 36.842.790.000 20.266.357.318 23.758.377.318 (3.492.020.000) 10.201.710.000 (13.693.730.000)
1 Chirng chi quy chwa niém yét 16.576.432.682 36.842.790.000 20.266.357.318 23.758.377.318 (3.492.020.000) 10.201.710.000 (13.693.730.000)
VFMVF1 16.576.432.682 36.842.790.000 20.266.357.318 23.758.377.318 (3.492.020.000) 10.201.710.000 (13.693.730.000)
Dai han 92.000.000.000 100.668.720.000 8.668.720.000 8.061.225.600 607.494.400 11.502.521.200 (10.895.026.800)
1 C6 phiéu OTC - - - 802.745.600 (802.745.600) 2.492.201.200 (3.294.946.800)
GPINVEST - - - 802.745.600 (802.745.600) 2.492.201.200 (3.294.946.800)
2 Chwng chi qui chwa niém yét 92.000.000.000 100.668.720.000 8.668.720.000 7.258.480.000 1.410.240.000 9.010.320.000 (7.600.080.000)
BVIF 80.000.000.000 87.965.520.000 7.965.520.000 5.315.680.000 2.649.840.000 6.880.320.000 (4.230.480.000)
BVPF 12.000.000.000 12.703.200.000 703.200.000 1.942.800.000 (1.239.600.000) 2.130.000.000 (3.369.600.000)
TONG CONG 108.576.432.682 137.511.510.000 28.935.077.318 31.819.602.918 (2.884.525.600) 21.704.231.200 (24.588.756.800)
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Thuyét minh bao cao
tai chinh tong hop
(Tiép theo)

Doanh thu hoat dong (Tiép theo)

Chwong 06

Bao cao tai chinh tong hop

Co tirc, tién 13i phat sinh tir tai san tai chinh FVTPL, HTM,

cac khoan cho vay va AFS

B09-CTCK
vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay

Nam nay Nam trwdc

VND VND

T tai sdn tai chinh FVTPL 20.324.596.094 6.008.580.678
- C6 phiéu 20.324.596.094 6.008.580.678

T tai sdn tai chinh HTM 20.869.796.639 29.880.397.299
- Tréi phiéu 18.286.679.974 20.538.695.379

- Hgp dong tién gi

2.583.116.665

9.341.701.920

Tl cac khodn cho vay

168.791.290.501

122.540.135.817

- Chovay margin

144.544.436.211

87.015.073.397

- Ung trudc tién ban chiing khoan cho khach hang 24.246.854.290 35.525.062.420
TU tai sdn tai chinh AFS 4.917.148.400 3.697.793.500
- C6 phiéu 4.917.148.400 3.697.793.500
TONG CONG 214.902.831.634 162.126.907.294

Doanh thu ngoai thu nhap tir cac tai san tai chinh

Nam nay Nam trwéc

VND VND

Doanh thu hoat ddng méi gidi chitng khoan 171.589.919.323 207.668.059.443
Doanh thu bao lanh, dai ly phat hanh chiing khoan 279.843.553 925.710.277

Doanh thu luu ky ching khoan

6.518.202.269

5.986.672.222

Doanh thu hoat dong tw van tai chinh

7.329.571.942

8.401.798.160

Thu nhap hoat dong khac 1.399.358.598 1.164.102.440
- Doanh thu hoat ddng nhan dy théc, dau gia 245.960.286 171.363.304

- Doanh thu quéan 1y tai khoan giao dich chitng khodn
cta nha dau tu 497.082.302 161.699.954
- Doanh thu khéc 656.316.010 831.039.182
TONG CcONG 187.116.895.685 224.146.342.542

Phan 8
Thuyét minh bao cao tai chinh tong hop

Chi phi du phong tai san tai chinh, xi 1y ton thdt
cac khodn phai thu kho doi va 10 suy giam tai san
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tai chinh
Nam nay Nam trwéc
VND VND
Chi phi dy phong suy gidm gia tri cdc khoan cho vay ky
quy (Thuyét minh 7.7) 3.064.594.268 9.311.204.937
Hoan nhép du phong tai san tai chinh AFS (6.333.329.851) (3.269.215.683)
TONG CONG (3.268.735.583) 6.041.989.254
Chi phi lai vay
Nam nay Nam trwéc
VND VND
Chi phi 1ai trai phiéu phat hanh 12.922.170.663 -
Chi phi phat hanh trai phiéu 344.980.797 -
Chi phi 1ai vay khac 14.350.350.471 8.407.790.912
TONG CONG 27.617.501.931 8.407.790.912
. ’ bl rd A ’ 4
Chi phi quan ly cong ty chung khoan
Nam nay Nam trwéc
VND VND
Chi phi nhan vién quan ly 38.996.489.445 43.213.085.039

- Luong va cac khodn phuc loi

37.654.149.960

41.808.061.999

- BHXH, BHYT, KPCDb, BHTN

1.342.339.485

1.405.023.040

Chi phi bao hiém sttc khée cho nhan vién

2.334.084.108

1.644.113.884

Chi phi vat tw van phong

439.235.944

301.700.749

Chi phi cong cy, dung cu

2.526.159.718

649.183.869

Chi phi khau hao TSCD, BDSDT

3.883.206.992

1.742.425.509

Chi phi thué, phi va 1é phi

3.575.241.631

4.789.241.102

Chi phi dich vu mua ngoai

18.817.483.564

24.409.563.314

Chi phi khéc

4.516.903.526

4.830.060.092

TONG CONG

75.088.804.928

81.579.373.558
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Thuyét minh bao cao
tai chinh tong hop
(Tiép theo)

Thu nhdp va chi phi khac

Chwong 06

Bao cao tai chinh tong hop

B09-CTCK
vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay

Nam nay Nam trwdc

VND VND

Thu nhap khéac 214.282.701 111.862.727
Thu vé nhugng béan, thanh 1y TSCD, CCDC - 111.862.727
Thu nhap khéac 214.282.701 -
Chi phi khac (474.040.000) (895.933.297)
Chi phi phat vi pham thué - (82.068.402)
Chi vé nhugng ban, thanh 1y TSCH, CCDC - (357.398.259)
Chi phi khéc (474.040.000) (456.466.636)
TONG CONG (259.757.299) (784.070.570)

Thué thu nhdp doanh nghiép

Thué thu nhap doanh nghiép hién hanh

Cac bao cédo thué cta Cong ty sé chiu sy kiém tra ctia co quan thué. Do viéc ap dung luat va cac
quy dinh veé thué d6i voi cac loai nghiép vu khac nhau cé thé dugc gidi thich theo nhiédu cach khac
nhau, s6 thué dugc trinh bay trén bao cao tai chinh c6 thé sé bi thay déi theo quyét dinh cu6i cing
cla co quan thué.

Thué thu nhap doanh nghiép hién hanh phai trd dugc xac dinh dya trén thu nhap chiu thué cta
nam hién tai. Thu nhép chiu thué khac vadi thu nhap duwgce bdo cdo trong bao cdo két qua hoat
dong tong hop vi thu nhap chiu thué khéng bao gdm cac khodn muc thu nhép chiu thué hay chi
phi dugc khau trit cho muc dich tinh thué trong cac ndm khéc va cling khong bao gom cac khodn
muc khong phai chiu thué hay khéng dugc khau trit cho muc dich tinh thué. Thué thu nhap
doanh nghiép hién hanh phadi trd cia Cong ty dugc tinh theo thué suat da ban hanh dén ngay két
thic nam ké toan. Cong ty cé nghia vu ndp thué thu nhap doanh nghiép (“TNDN”) bang 20% trén
tong 1gi nhudn chiu thué (ndm 2017: 20%)

Phan 8

Thuyét minh bao cao tai chinh tong hop

Bang wéc tinh muc thué thu nhap doanh nghiép hién hanh cda Cong ty dugec trinh bay dudi day:
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Nam nay
VND

Nam trwéc
VND

Loi nhuan trwdc thué

122.479.971.774

152.423.491.629

Cac khoan diéu chinh tang lgi nhuan

Chi phi khéng dugc khau triv khi x4c dinh lgi nhuan tinh
thué

3.621.134.268

10.232.771.979

Bién doéng chénh léch danh gia lai cdc tai san tai chinh
khong chiu thué trong ndm

12.450.209.125

Khoan diéu chinh giam loi nhudn

Thu nhép twr ¢ tic

(25.241.744.494)

(9.706.374.178)

Cac khodn hoan nhép dy phong st dung phuong phap
danh gid n6i bo

(6.118.474.843)

(3.055.513.392)

Bién doéng chénh léch danh gia lai cdc tai san tai chinh
khong chiu thué trong ndm

(12.796.010.723)

Thu nhép chiu thué wéc tinh nam hién hanh

107.191.095.830

137.098.365.315

Thué sudt thué TNDN

20%

20%

Chi phi thué TNDN hién hanh

21.438.219.166

27.419.673.063

Thué TNDN phai trd dau nam

8.027.075.760

2.064.688.154

Thué TNDN da tra trong nam

(26.414.419.232)

(21.457.285.457)

TONG CONG

3.050.875.694

8.027.075.760
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Thuyét minh bao cao
tai chinh tong hop

(Tiép theo)

Thué thu nhdp doanh nghiép (Tiép theo)

Thué thu nhap doanh nghiép hoan lai

Chwong 06

Bao cao tai chinh tong hop

B09-CTCK

vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay

Cong ty da ghi nhan mot s6 khodn thué thu nhdp hoan lai phai tra véi cac bién dong trong ndm nhu sau:

Bao cao tinh hinh tai chinh

Bao cao két qua hoat dong
tong hop

S6 cudi nam
VND

S6 dau nam
VND

Nam nay
VND

Nam trwéc
VND

Thué thu nhap hoéan lai phdi tra ghi
nhan vao 13i/16

1.952.626.135

4.442.667.960

(2.490.041.825)

2.559.202.145

Thué thu nhap hodan lai phai tra ghi
nhan vao thu nhap toan dién khéac

5.787.015.464

6.363.920.584

(576.905.120)

3.366.745.920

TONG CONG

7.739.641.599

10.806.588.544

(3.066.946.945)

5.925.948.065

S0 cudi nam
VND

S0 ddu nam
VND

Thué sudt thué TNDN st dung dé xac dinh gia tri thué thu
nhap hoan lai phai trd

20%

20%

Céac khoan chénh léch tam thoi chiu thué

38.698.207.993

54.032.942.718

Trong dé:

- Chénh léch dénh gia lai tai sdn tai chinh FVTPL

9.763.130.675

22.213.339.800

- Chénh léch danh gia lai tai sdn tai chinh AFS

28.935.077.318

31.819.602.918

THUE THU NHAP HOAN LAI PHAI TRA

7.739.641.599

10.806.588.544

Phan 8
Thuyét minh bao cdo tai chinh tong hgp 26 7

Lity ké thu nhdp toan dién khac

Thay déi tir von chu

s& hitu va ghi nhan

S6 phat sinh vao két qua kinh
S0 dau nam trong nam doanh S0 cudi nam
VND VND VND VND

Chénh léch danh gid lai cdc tai san tai

chinh sin sang dé ban 31.819.602.918 410.421.200 (3.294.946.800)  28.935.077.318
Thué thu nhap doanh nghiép hoan lai (6.363.920.584) (82.084.240) 658.989.360  (5.787.015.464)
25.455.682.334 328.336.960 (2.635.957.440) 23.148.061.854

Thong tin bd sung cho bdo cdo tinh hinh bién dong
von chi sé hitu

Thu nhép va chi phi, 13i hodc 16 hach todn tryc ti€p vao ngudn von chu sé hiru nhu sau:

Nam nay Nam truwéc

VND VND

Thu nhép hach toan tryc tiép vao nguoén von chu sé hitu 17.363.384.960 21.815.503.680
- La&itlr danh gia lai tai sdn tai chinh AFS 17.363.384.960 21.815.503.680

Chi phi hach toan tryc tiép vao nguén von chd s hitu

(17.035.048.000)

(8.348.520.000)

- Lo tir danh gid lai tai sdn tai chinh AFS

(17.035.048.000)

(8.348.520.000)

Thay d3i tir vén chid s& hitu va ghi nhan vao két qua kinh
doanh

(2.635.957.440)

TONG CONG

(2.307.620.480)

13.466.983.680
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Thuyét minh bao cao
tai chinh tong hop
(Tiép theo)

Nhimmg thong tin khac

Nghiép vu vo1i cac bén lién quan

Chwong 06
Bao cao tai chinh tong hop

B09-CTCK
vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thiic cing ngay

Bén lién quan Moi quan hé

Tap doan Bao Viét Cong ty me

Téng Cong ty Bao Viét Nhan Tho (BVNT)

Cong ty cung Tap doan

Bé&o hiém Nhan Tho Ha Noi

Cong ty thanh vién (BVNT)

Téng Cong ty Bao hiém Bao Viét (BHBV)

Cong ty cung Tap doan

Béao hiém Béo Viét Ha Noi

Cong ty thanh vién (BHBV)

Cong ty Quan ly Quy Bao Viét

Cong ty cung Tap doan

Coéng ty CP Pau tu Bao Viét

Cong ty cung Tap doan

Quy bau tu gia tri Bdo Viét

bon vi cung Tap doan

Phan 8

Thuyét minh bao cao tai chinh tong hop

Nhiing giao dich trong yéu ctia Cong ty vdi cac bén lién quan trong ndm bao gom:
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Don vi tinh: VND

Bén lién quan N6i dung nghiép vu Thu nhap/ (Chi phi)
Nam nay Nam trwéc

Tap doan Bdo Viét Phi luu ky 318.730.318 99.924.769
Phi giao dich ching khoan 294.475.794 274.018.900

Phi cung cdp bao cdo bién ddng c6 phiéu 17.500.000 87.500.000

Phi tw van 163.636.364 150.000.000

Phi chi trd c6 tire, quan 1y s6 co dong 88.000.000 88.000.000

Thué vin phong - (3.583.004.335)

Phi cdng nghé théng tin (2.396.523.021)  (3.139.140.806)

Co6 tire da tra

(30.296.835.100)

Phi tw vdn va ho trg quan 1y c¢6 phiéu ESOP 150.000.000 -
Phi tu vin chuyén nhugng BV Resort 150.000.000 -
Téng Cong ty Bao Viét Nhan Tho  Phi luu ky 581.701.442 628.823.566

Phi giao dich chung khoan

14.007.545.149

12.205.805.529

Thué van phong (3.008.016.000)  (3.008.016.000)
Phi tu vdn chuyén nhugng c6 phiéu 150.000.000 -
Bao hiém Nhan Tho Ha Noi Thué van phong (498.000.000) (498.000.000)
Phi bdo hiém An hudng dién vién (2.818.564.300)  (2.792.692.000)
Téng Cong ty Bao hiém Bao Viét  Phi luu ky 27.088.924 28.183.542
Phi tu vin chuyén nhuong c6 phiéu 150.000.000 -
Phi giao dich chung khoan 1.250.267.927 1.466.496.052

Béo hiém Béo Viét Ha Noi

Phi bao hiém sttc khée cho nhan vién

(1.089.864.842)

(1.002.777.090)

Cong ty Quan ly Quy Bao Viét Phi Iwu ky 249.845.694 232.673.443
Phi giao dich chung khoan 63.788.360 79.266.231
Cong ty CP bau tu Bao Viét Thué van phong (6.108.060.162)  (6.108.273.798)
Tién vé may bay (177.794.000) -
Phi dich vu quan ly toa nha - (916.178.162)
Quy dau tu gia tri Bao Viét C6 tie dugc nhan 4.000.000.000 -
Phi giao dich chung khoan 1.166.237.056 917.858.486
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Thuyét minh bao cao
tai chinh tong hop
(Tiép theo)

Nhimg thong tin khdc (Tiép theo)

Chwong 06

Bao cao tai chinh tong hop

B09-CTCK

vao ngay 31 thang 12 nam 2018
va cho nam tai chinh két thic cung ngay

Tai ngay 31 thang 12 nam 2018, cac khoan phdi thu va phdi trd véi cac bén lién quan nhu sau:

Don vi tinh: VND

Bén lién quan Cac giao dich $6 dau nam Phat sinh n¢ Phat sinh cé S0 cudi nam
Phi cung cdp bao cdo bién
Tap doan Bao Viét dong c6 phiéu 52.500.000 17.500.000 (70.000.000) -
Phi chi tra ¢6 tirc va quan
1y s6 c6 dong 88.000.000 88.000.000 (88.000.000) 88.000.000
Dich vu cong nghé thong tin  (1.606.898.379) 3.320.378.676  (2.340.581.706)  (627.101.409)
Nhan trd trudc phi tw van
va t6 chirc chuyén nhuong
von dau tu - 50.000.000 (100.000.000) (50.000.000)
Phi tu vin va hé trg quan
1y c6 phiéu ESOP - 165.000.000 (165.000.000) -
Phi tu vin chuyén nhugng
BV Resort - 165.000.000 (165.000.000) -
Phi tw van - 180.000.000 (180.000.000) -
Phai tra c6 tuc - - (30.296.835.100) (30.296.835.100)
Bao Viét nhan tho Ha Noi Thué van phong 94 Ba Triéu - 452.727.272 (452.727.2772) -
Tién dién 94 Ba Triéu - - (14.279.078) (14.279.078)
Toéng Cong ty Bdo Viét ~ Thué van phong 11
Nhéan Tho Nguyén Cong Tri - 3.008.016.000  (3.008.016.000) -
Phi tu vin chuyén nhugng
0 phiéu - 165.000.000 (165.000.000) -
Toéng Cong ty Bdo hiém  Phi tw van chuyén nhugng
Béo Viét 0 phiéu - 165.000.000 (165.000.000) -
Phi bao hiém sttc khée cho
Bdo hiém Bdo Vit HANOi  nhén vién (Thuyét minh 16) (334.259.030) 1.089.864.842  (1.144.768.718)  (389.162.906)
Cong ty Quan ly Quf
Béo Viét Phi luu ky chirng khodn 229.005.033 246.176.404 (229.005.033) 246.176.404
Cong ty C6 phén dau tw
Béo Viét Thué van phong (1.400.899.500) 9.384.585.187  (7.983.685.687) -
bat coc thué nha 462.596.640 - - 462.596.640

Tién gtii xe va tién dién

(Thuyét minh 16) - - (75.355.010) (75.355.010)
Tién vé may bay - (177.794.000)  (177.794.000)
Quy dau tw gia tri Bdo Viét Phai thu c6 tic - 4.000.000.000 - 4.000.000.000

Phan 8
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Nam nay Nam trwéc
VND VND
Luong va thudng clia Ban Tong Gidam déc Cong ty (*) 6.993.208.510 5.245.825.000

Thu lao, thwdng cia Hoi déong Qudn tri va

Ban Kiém soat (**) 1.747.476.647

1.561.000.002

8.740.685.157

6.806.825.002

(*) Luong, thuéng ctia Ban Tong Gidm déc trong ndm bao gom (i) s6 phdt sinh trong ndm, (ii) thuéng hiéu qud
ctia nam 2017 dugc chi trd trong nam 2018.

(**) Thut lao, thwdng ctia HOi dong Qudn tri va Ban Kiém sodt nam nay bao gébm (i) s6 phdt sinh trong nam,
(ii) thwdng hiéu qud ctia ndm 2017 dwoc chi trd trong ndm 2018.

Ldi trén co phiéu

L&i co ban trén c6 phi€u dugc tinh bang cach chia 1gi nhuédn hoac 16 sau thué phan bé cho c6 dong
s0 hitu c6 phiéu ph6 thong ctia Cong ty cho s6 lugng binh quan gia quyén cta s6 c6 phiéu phé thong
dang luu hanh trong ndm. Cho muc dich 1ap bao cdo tai chinh, cdc khodn thu nhap toan dién khac
chua dugc cdng vao 1gi nhuén sau thué dé tinh 13i co ban trén c6 phiu do chuwa c6 huéng dan chi
tiét. Bén canh dd, lgi nhuan sau thué dung dé tinh 1di co ban trén c6 phiéu chi bao gom 1gi nhuin da
thyc hién.

Cong ty st dung cac thong tin sau dé tinh 13i co ban.

Nam nay

Nam trwéc
(diéu chinh lai)

Lgi nhuén sau thué - VND 103.531.794.433

122.444.616.421

Loai trit 1oi nhuadn hodc 16 chua thiye hién sau thué - VND 28.119.919.243

(9.564.334.954)

Loinhuan da thyc hién sau thué - VND 131.651.713.676

112.880.281.467

biéu chinh gidm do trich qu{ khen thudng, phucloi (*) - VND (5.924.327.115)

(6.095.535.199)

Loi nhuén sau thué phan b6 cho c6 déng s6 hitu ¢ phiéu

pho thong - VND 125.727.386.561

106.784.746.268

Binh quéan gia quyén cta s6 ¢6 phi€u phé thong dé tinh 1ai

co ban trén c6 phiéu 72.200.145

72.200.145

Lai co ban trén mo6i ¢6 phiéu - VND 1.741

1.479

(* Gid tri diéu chinh giam do trich quy khen thudng, phiic loi dugc Cong ty wdc tinh bang 5% loi nhudn
sau thué da thuec hién.
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Nhimg thong tin khdc (Tiép theo)

Cam két thué hoat dong

Cong ty hién dang thué van phong theo cac hgp dong thué hoat dong. Tai ngay
31 thang 12 nam 2018, cac khodn tién thué phdi tra trong twong lai theo hop
dong thué hoat dong dugc trinh bay nhu sau:

S0 cudi nam

S0 didu nam

VND VND
Pén 1 ndm 9.384.210.171 11.609.186.445
Trén 1-5nam 8.166.284.500 16.107.656.142
TONG CONG 17.550.494.671 27.716.842.587

Cam két thué hoat dong

Moi gidi vadichvy  Dau tw tai san tai Tw van va cac bo
khach hang chinh phén khac Tong cong
VND VND VND VND
Nam nay

Doanh thu b6 phan 371.804.199.018 167.046.218.184 8.728.930.540 547.579.347.742
Chi phi b¢ phén 185.895.738.062 146.346.697.630 17.508.378.049 349.750.813.741
Chi phi phan b6 50.984.999.866 22.906.818.789 1.196.986.273  75.088.804.928

LOQI NHUAN TU HOAT PONG KINH

DOANH TRUGC THUE 134.923.461.090 (2.207.298.235) (9.976.433.782) 122.739.729.073
Nam trudc

Doanh thu b¢ phan 358.756.976.437 115.357.684.679 9.565.900.600 483.680.561.716
Chi phi b6 phan 190.655.877.242 43.109.165.867 15.128.582.850 248.893.625.959
Chi phi phin b6 60.509.294.178 19.456.658.787 1.613.420.593  81.579.373.558

LOTI NHUAN TU HOAT PONG KINH
DOANH TRUGC THUE

107.591.805.017

52.791.860.025

(7.176.102.843)

153.207.562.199

(*) Cong ty chura trinh bay cdc khodn muc tai san va ng' phdn bé do hién tai chua cé huéng dan cu thé

Vé cdch thitc va tiéu chi phan bé.

Phan 8
Thuyét minh bao cao tai chinh tong hop

Muc dich va chinh sach quan ly rui ro tai chinh

Hé thong quan 1y rdi ro (QLRR) tai Cong ty C6 phan Chirng khoan Bao Viét (“Cong ty”) dugc thyc hién
nham muc dich gidm thiéu cac sy kién rdi ro cd thé xay ra dong thoi tao diéu kién dé Cong ty dat dugc
cac muc tiéu kinh doanh va 1gi nhuin mgt cach 6n dinh, an toan va hiéu qua.

Cong tac QTRR tai Cong ty dugc td chirc thue hién théng nhit tir Hoi dong quan tri (HDQT), Ban Tong
gidam doc, cac 1anh dao b phan nghiép vu tdi ttng cadn bd nhan vién trong Cong ty.

B0 phan QTRR chiu trach nhiém theo doi, tong hgpva bao cdo rii ro thang. Pinh ky hang quy, Cong
ty tién hanh hop HP QLRR dé ra soat cdc rui ro phat sinh trong quy, nhan dién va danh gia mdc do
cla cdc rudi ro trong yéu tac dong téi hoat déng kinh doanh ctia cong ty néi chung cing nhu rii ro tac
dong tdi cong cu tai chinh ndi riéng.

Céc cong cu tai chinh tai Céng ty C6 phan Ching khodn Bdo Viét chiu sy tac dong cua 3 loai rdi ro
chinh la: rdi ro thi trwong, rai ro tin dung va rui ro thanh khoan.

Rui ro thi trweong

Rui ro thi trwong 1a rai ro ma gid tri hgp ly hodc cac ludng tién trong twong lai cia mot cong cu tai
chinh sé bién dong theo nhitng thay d6i ctia thi trwdng. Rdi ro thi treong dnh hudng t6i Cong ty bao
gom hai loai rti ro: rdi ro 1ai sudt, va rdi ro vé gia cadc cong cu tai chinh. Céng ty khéng c6 rui ro vé
thay d6i ty gia ngoai té do Cong ty khong nam giit ngoai té tai ngay 31 thang 12 nam 2018. Cong cu tai
chinh bi &nh huéng bdi rii ro thi trudng bao gom cac khodn vay va ng, tién gii, cdc khodn dau tu sdn
sang dé ban va cac khoan cho vay va phai thu.

Rui ro 13i suat

Rui ro 14i sudt ctia Cong ty chid yéu lién quan dén cac khoan tién gti bao gom cac khoan tién g c6
ky han, trai phiéu, cdc khodn vay ngan han, cac khoan repo va hoat dong giao dich ky quy (margin).
V6i dau tu trai phiéu, rai ro 1ai sudt dugce danh gia & mac thap do trai phiéu ca Cong ty 1a trai phiéu
c6 1ai sudt cd dinh. Cac khoan dau tu tién gti c6 ky han dugc danh gia la chiu me rii ro trung binh.
Tuy nhién, Ban Diéu hanh Cong ty cho rang rui ro nay la chap nhin dugc, cAn nhic tdi sy cAn bang
gitta cdc muc tiéu thanh khoan, 1gi nhudn tir dau tu tién gii va viéc sdn sang tdn dung céc co hoi dau
tu trén thi truong ching khodan.

Cong ty quan ly rui ro 1di sudt bang cach theo dodi chit ché tinh hinh thi trudng cé lién quan dé thu
thap cdc 1ai sudt c6 lgi cho cac muc dich quan ly gidi han rii ro cia Cong ty.

Rii ro veé gia co phiéu d6i v6i danh muc tw doanh

Céc c0 phiéu da niém yét va chua niém yét do Cong ty ndm git bi &nh hwdng bdi cac rui ro thi trudng
phat sinh tir tinh khéng chéc chdn veé gia tri twong lai clia ching khodn dau tu. Cong ty quan ly rdi ro
vé gia chirng khoan niém yét bang cach thiét 1ap han muc dau tu. Hoi dong Quan tri ctia Cong ty cling
xem xét va phé duyét cac han mic dau tu theo Quy ché dau tu s6 01/2015/QD/HPQT-BVSC ban hanh
ngay 20 thang 01 ndm 2015. Qua ting nam, Hoi dong Quan tri diéu chinh, b6 sung cac han mic nay
cho phu hgp véi thi truong va chién luge ciia cong ty. Phu luc méi nhat vé Phan cap quyét dinh dau
tw va Han mic dau tw dugc Hoi dong Quan tri ban hanh vao ngay 17 thang 03 nam 2017.

Danh muc cac c6 phiéu niém yét chiu &nh hudng tryc tiép clia bién dong gia trén san giao dich hang
ngay. Khi gid c6 phiéu gidm xudng dwéi gia von thi sé phat sinh rai ro phai trich 1ap dy phong cho
danh muc c6 phiéu. Danh muc c6 phiéu chwa niém yét lai ¢é xu hudng xau di néu thi trudng co phiéu
niém yét trong diéu kién xau. Do vy, néu thi truong c6 phiéu gidm manh thi hai danh muc cting c6 sy
twong quan déng bién lam gia tang mtc rui ro. Rai ro nay &nh hudng tryce tiép toi két qua kinh doanh
clia Coéng ty thong qua viéc trich lap dy phong
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Nhimg thong tin khdc (Tiép theo)
Muc dich va chinh sach quan ly rui ro tai chinh (Tiép theo)

Rui ro thi treong (Tiép theo)
Rui ro vé gia c6 phiéu d6i vai danh muc ty doanh (tiép theo)

Céc c6 phiéu da niém yét va chwa niém yét do Cong ty ndm gilt bi &nh hwdng bdi cac rii ro thi truong
phét sinh tlr tinh khong chic chan vé gia tri twong lai cta c6 phiéu dau tu. Cong ty quan ly gia rii ro
vé gia c6 phiéu bang cach thiét 1ap han mrc dau tw vao c6 phiéu. Tinh téi ngay 31 thang 12 ndm 2018,
danh muc c6 phiéu (niém yét va chwa niém yét) chiém ty trong 21%/vén chii sé hiru.

Cong cu danh gia rai ro ma Cong ty st dung la phuong phap phan tich kich ban (scenario analysis)
dugc st dung dé danh gia mirc do &nh hudng ctia bién dong gid tri hgp Iy danh muc c6 phiéu 1én két
qua kinh doanh khi dwa ra cac kich ban thi trwong khac nhau. Phan tich duwégi day cho thay muc do
adnh hudng cua bién dong danh muc c6 phiéu niém yét 1én két qua kinh doanh khi chi s6 thi truong
hai san chitng khodn bién dong +/-10%:

Anh hwéng 1én
Bién dong 1¢gi nhuan trwéc thué
cua gia thi trwong VND
31 thang 12 nam 2018
Kich ban 1 +10% 11.230.512.589
Kich ban 2 -10% (11.230.512.589)
31 thang 12 nam 2017
Kich ban 1 +10% 3.785.346.670
Kich ban 2 -10% (3.785.346.670)

Dai vai co phiéu ndm trong danh muc giao dich ky qu§: khi muc gia ching khoan bién dong qua 16n
6 thé khién cho tong gia tri tai sdn ddm bao thap hon gia tri khoan vay khién cho Cong ty chiu ri ro
thanh todn tir phia khach hang (Xem phan qudn 1y ri ro tin dung d6i véi hoat dong giao dich ky qui
& phan sau ciia Thuyét minh nay).

Rui ro tin dung

Rdi ro tin dung la rai ro ma doi tac sé khong thyc hién cdc nghia vu cda minh theo quy dinh cia mot
cong cu tai chinh hodc hgp dong khéch hang, dan dén ton that vé tai chinh. Cong ty phai d6i mat véi
nhitng rdi ro thanh todn khi tham gia ky két vao nhitng khodn dau tu tién gti cé ky han, mua trai
phiéu doanh nghiép, va nhitng hgp dong cho khach hang vay ky quy.

Tién gri ngan hang

DE quan tri rdi ro tin dung, han mirc dau tw vao tién gii ngdn hang dugc thye hién tuin thu theo
han muc rii ro ma HPQT da phé duyét vao dau cac nam tai chinh. Thye té€ cho thdy Cong ty khong
gdp phai tinh trang cham thanh todn hay budc phai gia han thém vdi cadc khodn dau tu tién gii. Rui
ro tin dung véi cong cu dau tw nay dugc danh gia 1a thap.

Dau tw trai phiéu

Cong ty dau tuw vao ca trai phiéu Chinh phu va trai phiéu Doanh nghiép trén nguyén tic tuan tha
cdc han muc dau tu dé ra cia HOoi dong quan tri Cong ty. Mbi quyét dinh dau tw déu dugc dua ra
sau khi thyc hién Quy trinh dau tu ctia Cong ty, theo d6é mitc d tin nhiém va rdi ro vé khd nang
thanh todn ctia T6 chitc phat hanh sé dugc danh gia mot cach cu thé. Rai ro chinh cia hoat dong
dau tu trai phiéu Doanh nghiép la khad nang thanh toan cda T6 chic phat hanh tai thoi diém
thanh todn 1ai trai tirc va goc trai phiéu va viéc xtt 1y tai sdn ddm bao (néu cd) trong truong hop
T6 chite phat hanh mat khad nang thanh toan. Trai phiéu Chinh pht it rai ro hon do viéc thanh
todn da dugc Chinh phu bao lanh.

Hoat dong giao dich ky quy

DE quan tri rdi ro tin dung trong dich vu cho vay ky qu¥, Cong ty dd xay dung chinh sdch danh gia
tin nhiém va xép loai khach hang. Cac thong tin vé mic do tin nhiém, lich st giao dich va tai sdn ctia
khach hang la nhitng tiéu chi chinh dé xép loai. Thém vao d6, Cong ty thyc hién viéc danh gia va dieu
chinh x€p loai khach hang hang thang, ddm bao tinh cap nhat.

Cong ty cling dwa ra chinh sach vé quan ly danh muc ching khodn duoc phép vay ky quy cling nhuw
han muc ctia titng ma c6 phiéu dugc nhan lam tai sadn dam bao. Danh muc nay dugc xay dung tir
viéc phén tich, danh gia cdc yéu t6 nhu: sy bién dong vé gia, tinh thanh khodn cua titng c6 phiéu
trong thang, v.v. Danh muc nay ciing ddm bdo tuan thu quy dinh cda UBCK theo nhu Quyét dinh
s6 87/QD-UBCK ngay 25 thang 01 nam 2017 vé viéc ban hanh quy ché huéng din giao dich ky qu§
chung khoan.

Rui ro tin dung con dugc quan tri qua viéc xay dung bo ty 1é ky quy va cac diéu kién xtr 1y ban tai san
dam bao, nham thu hbi von vay khi Cong ty d6i mit voi viéc khach hang gidm, mat do tin nhiém va
khong thyc hién dugc viéc bo sung tai sdn dam bao hodc khong tat todn mon vay khi dén han. Bang
viéc thue hién cac chinh sach quan tri rti ro dong b, hoat déng giao dich ky quy dang duwgc danh
gia la c6 muc rai ro tin dung trung binh.
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Rui ro tin dung (Tiép theo)

Chi tiét vé phan loai chat lwgng tin dung toan b tai sdn tai chinh (theo gia tri thuan sau khi trich lap
du phong) c6 lién quan dén rdi ro tin dung tai ngay 31 thang 12 nam 2018 nhu sau:

Dbon vi tinh: VND

Quéa han nhwng khoéng bi
suy giam gia tri

Khéng qua han va Tai san tai
khong bi suy giam Dudi 3 3-6 6-12 Trén 1 chinh bi suy
giatri thang thang thang nam gidm gia tri Tong cong

31 thang 12 nam 2018
Cac khoan dau tw ky
han co dinh 194.359.886.548 - - - - 194.359.886.548
Trai phiéu 142.759.886.546 - - - - 142.759.886.546
Hop dong tien giri 51.600.000.002 - - - - 51.600.000.002
Tai san tai chinh khac 1.708.453.502.919 - - 265.099.514 196.470.000 1.708.915.072.433
Tién ndép Quy ho trg
thanh toan 20.000.000.000 - - - - 20.000.000.000
Phai thu 6 tic 4.556.619.400 - - - - 4.556.619.400
Phai thu hoat dong giao
dich ching khoan 1.683.728.274.520 - - - 196.470.000 1.683.924.744.520
Khéc 168.608.999 - - 265.099.514 433.708.513
Tién va cac khoan twong
dwong tién 465.849.247.326 - - - - 465.849.247.326
TONG CONG 2.368.662.636.793 - - 265.099.514 196.470.000 2.369.124.206.307

Phan 8

Thuyét minh bao cao tai chinh tong hop

277

Chi tiét vé phan loai chat lwgng tin dung toan bd tai sdn tai chinh (theo gia tri thuan sau khi trich lap
du phong) c6 lién quan dén rdi ro tin dung tai Ngay 31 thang 12 nam 2017 nhu sau:

Don vi tinh: VND

Khéng qua han va

Qua han nhwng khéng bi
suy giam gia tri

Tai san tai

khong bi suy giAm Dudi 3 3-6 6-12 Trén 1 chinh bi suy
gidtri thang thang thang nam giam gia tri Tong cong

31 thang 12 nam 2017
Cac khoan dau tw ky han
co dinh 349.707.442.686 - - - - 349.707.442.686
Tréai phiéu 233.997.759.349 - - - - 233.997.759.349
Hop dong tién gii 115.709.683.337 - - - - 115.709.683.337
Tai san tai chinh khac 1.363.116.948.591 - - 438.657.967 2.812.274.100 1.366.367.880.658
Tién nép Quy ho tro
thanh toan 21.158.480.060 - - - - 21.158.480.060
Phai thu 6 tic 353.779.300 - - - - 353.779.300
Phai thu hoat dong giao
dich ching khoan 1.326.265.132.775 - - 20.810.097 2.812.274.100 1.329.098.216.972
Khéc 15.339.556.456 - - 417.847.870 - 15.757.404.326
Tién va cac khoan twong
dwong tién 10.261.178.967 - - - - 10.261.178.967
TONG CONG 1.723.085.570.244 - - 438.657.967  2.812.274.100 1.726.336.502.311

Khong qua han va khong bi suy gidm gia tri: cdc tai sdn tai chinh hodc cac khoan cho vay cé 1ai va
goc khong bi qua han va khong c6 bang chirng vé giam gia tri.

Qua han nhwng khong bi suy gidm gia tri: tai san tai chinh c6 1ai hodc géc qua han nhung Cong ty
cho rang cac tai san nay khong bi gidm gia tri do cd tai sadn ddm bao, va tin twdng vao mic do tin cay
tin dung ctia khach hang va cac yéu t6 tich cyc khéc.
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Muc dich va chinh sach quén 1)'7 rui ro tai chinh (Tiép theo) Bang sau day tom tat thoi gian ddo han theo hgp dong cda cac tai sdn tai chinh va ng

phai tra tai chinh trén co s& chua chiét khau tai ngay 31 thang 12 nam 2018:
Rui ro thanh khoan BPon vi: triéu dong
Rdi ro thanh khodn 1a rai ro khong thyc hién dugc cdc cam két tai chinh do mat can Khéng co ngay Pén01 Tir01-03 Tir03-05 Tir05-15 Trén 15 Tong
doi gitra tai sdn va cong ng trong ngdn han. Muc tiéu quan ly rui ro thanh khodn cua Qua han daohanxacdinh nam nam nam nam nam cong

Cong ty 1a nham dam bao can déi gitta cac ludng tién va cac cam két tai chinh khi dén

han. Rdi ro thanh khodn xuat hién khi Cong ty tham gia vao cac hoat dong kinh doanh 31 thang 12 ndm 2018

trong d6 cd ton tai vé cac cam két tai chinh trong ngan han nhw hoat dong thanh toan TAI SAN TAI CHINH

bl trir cac nghia vu thanh todn cho VSD, cac S& Giao dich Chitng khodn va cac khach

hang giao dich va cac khach hang giao dich chting khodn. Cackhoan dau tw tai chinh - 466.675 65.244 24.000 106.350 54.350 - 716.619
Trai phiéu - - 12.000 24.000  106.350 54.350 - 196.700

Chinh sach ctia Cong ty 1a ludn tuadn thu chat ché cac quy dinh cta co quan quan ly,
tudn thu chinh sach noi b vé cin doi dong tién va thanh khodn. Tai Cong ty chua Hop dong tién g - - 53.244 - - - - 53.244
tirng xay ra truong hop mat thanh khoan nao trong viéc thanh todn bu trir cling nhw

cac nghia vu thanh toan khac. Ty 1é vén kha dung ctia Cong ty luén duy tri & trén Co phiéu . 466.675 | . . . © 466675
700%, cao hon nhiéu so véi ty 1é quy dinh 180%. Tai san tai chinh khac 461 20.000 1.688.454 - - - - 1.708.915
Tién nop Quy ho trg
thanh toan - 20.000 - - - - - 20.000
Phai thu c6 tic - - 4.557 - - - - 4.557
Phai thu hoat dong giao
dich chirng khoan 196 - 1.683.729 - - - - 1.683.925
Khéc 265 - 168 - - - - 433
Tién va cac khoan
twong dwong tién - - 465.849 - - - - 465.849
TONG CONG 461 486.675 2.219.547 24.000 106.350 54.350 - 2.891.383
NQ TAI CHINH
Vay va ng' ngan han - - 129.900 - - - - 129.900
Trai phiéu phat hanh - - 312.922 - - - - 312.922
Chi phi phdi trd - - 4.528 - - - - 4.528
Phai trd hoat dong kinh
doanh chung khoan - - 3.700 - - - - 3.700
Khéc - - 714.073 - - - - 714.073

TONG CONG - - 1.165.123 - - - - 1.165.123
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téi Chinh tﬁng h qp va cho nél‘:? :)alllgc;ffl} lt(le‘l:l ?l%ulczcl:xirgrzlzg
(Tiép theo)

Nhimg thong tin khdc (Tiép theo)
Muc dich va chinh sach quan ly rui ro tai chinh (Tiép theo)
Rui ro thanh khoan (Continued)

Bang sau day tém tat thoi gian dao han theo hgp dong ctia cac tai san tai chinh va ng phai tra
tai chinh trén co s chua chiét khau tai Ngay 31 thang 12 nam 2017: Don vi: triéu dong

Khong c6 ngay Pén01 Twr01-03 Twr03-05 Tir05-15 Trén 15

Qua han daohanxacdinh nam nam nam nam nam Tong cong
31 thang 12 nam 2017
TAI SAN TAI CHINH
Cac khoan dau tw tai
chinh - 427.914 223.816 24.000 106.350 58.700 - 840.780
Tréi phiéu - - 107.123 24.000 106.350 58.700 - 296.173
Hop dong tién gii - - 116.693 - - - - 116.693
C6 phiéu - 427.914 - - - - - 427.914
Tai san tai chinh khac 439 20.000 1.345.928 - - - - 1.366.367
Tién ndp Quy ho trg
thanh toan - 20.000 1.158 - - - - 21.158
Phai thu c0 tuc - - 354 - - - - 354
Phai thu hoat dong giao
dich chitng khoan 21 - 1.329.077 - - - - 1.329.098
Khéc 418 - 15.339 - - - - 15.757
Tién va cac khoan
twong dwong tién - - 10.261 - - - - 10.261
TONG CONG 439 447.914 1.580.005 24.000 106.350 58.700 - 2.217.408
NOQ TAI CHINH
Vay va ng ngan han - - 89.986 - - - - 89.986
Chi phi phai tra - - 3.349 - - - - 3.349
Phai trd hoat déong kinh
doanh ching khodn - - 3.787 - - - - 3.787
Khéac - - 320.484 - - - - 320.484
TONG CONG - - 417.606 - - - - 417.606

Cong ty da danh gia muc d6 ridi ro tap trung doi véi viéc thanh todn cac khodn ng & mirc thap.

Phan 8
Thuyét minh bao cdo tai chinh tong hgp 28 ]-

CAC SUKIEN PHAT SINH SAU NGAY KET THUC KY KE TOAN NAM

Khong c6 sy kién nao trong yéu nao phat sinh sau ngay két thuc ky ké todn nam yéu cau phai
c6 cac diéu chinh hodc thuyét minh trén bao cdo tai chinh tong hgp tai ngay 31 thang 12 ndm
2018 va cho nam tai chinh két thic cung ngay.

— e '

Ba Vii Thi Thuy Linh Ba Nguyén Hong Thuy Ong Nhit Pinh Hoa

Nguoi lap Nguoi phé duyét Nguoi phé duyét
Phé phong Tai chinh K€ toan Trudng phong Tai chinh Ké toan Tong Giam doc

Ha Noi, Viét Nam
Ngay 22 thang 3 ndm 2019
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Thuyét minh bao cao
ty 1é an toan tai chinh

Thong tin chung Ban liém sodt
Cong ty

Céc thanh vién Ban Kiém sodt trong ndm va vao ngay 14p bdo cdo nay nhu sau:

Cong ty CO phan Chirng khodn Bao Viét (“BVSC” hodc “Cong ty”) 1a mot cong ty co phan duge thanh
lap theo Luat Doanh nghiép ctia Viét Nam theo Gidy phép thanh 1ap s 4640/GP-UB do Uy ban Nhan
dan Thanh ph6 Ha No¢i cap ngay 01 thang 10 nam 1999, Gidy phép Hoat déng Kinh doanh s 01/
GPHDKD ngay 26 thang 11 nam 1999 do Uy ban Chitng khodn Nha nuéc cap va Quyét dinh s6 36/
GPDPC-UBCK ctia Uy ban Chting khoan Nha nudc cap ngay 02 thang 8 nam 2017 diéu chinh Gidy phép Ong Hoang Giang Binh Thanh vién B6 nhiém ngay 15 thang 4 ndm 2015
hoat dong kinh doanh chitng khoan s6 01/GPHDPKD.

Ong Nguyén Xuan Hoa Trudng ban B6 nhiém ngay 15 thang 4 ndm 2015

o ) L i o R » N Ba Nguyén Thi Thanh Van Thanh vién B6 nhiém ngay 15 thang 4 ndm 2015
BVSCla cong ty chiing khodn niém yét trén thi truong chirng khoan Viét Nam, hoat dong v6i muc tiéu
la dong gdp cho sy phat trién cta thi truong chitng khoan, dem lai 1gi ich cho khach hang, cadc nha
dau tu va c6 dong cta Cong ty.
Hoat dong chinh trong ndm hién tai ctia Cong ty bao gom cung cap cac dich vu moi gigi chirng khoan, lvu i . .
ky chiing khoan, ti doanh va bao lanh phéat hanh chitng khodn, tu van tai chinh, dau tw ching khoan va Ban Tﬁng glém doc

giao dich ky quy chitng khodn.

Céc thanh vién Ban Tong Gidm ddc trong ndm va vao ngay 14p bdo cdo nay nhu sau:
Cong ty co tru s@ chinh tai ting 2 va 3, tda nha s6 72 Tran Hung Pao, Quan Hoan Kiém, Ha N¢i va Chi
nhanh Thanh pho H6 Chi Minh tai Toa nha Tap doan Bao Viét —s6 233 Dong Khéi, Quan 1, Thanh phé

Ho Chi Minh. Ong Nhit Binh Hoa Téng Giam déc Tai b6 nhiém ngay 05 thang 5 nam 2017
Tai ngay 31 thang 12 ndm 2018, tdng von diéu 1é cia Cong ty 1a 722.339.370.000 VND, von chi s& hitu . ] ]
12 1.692.152.042.464 VND. Ba Nguyeéen Thi Thanh Thiy Pho Tong Gidm doc Tai bd nhiém ngay 14 thang 7 nam 2016
Pho Tong Giam doc
kiém Gidm doc Chi nhanh
Ong V& Hitu Tudn tai Thanh ph6 H6 Chi Minh ~ T&i b6 nhiém ngay 05 thang 5 nam 2017

Hoi dong quan tri

Céc thanh vién Hoi dong Quan tri trong nam va vao ngay lap bao cdo nay nhu sau:

Ong Nguyén Hong Tuin Chd tich B6 nhiém ngay 29 thang 11 nam 2018

Ong Pau Minh Lam Ch tich Mi&n nhiém ngay 31 théng 8 nim 2018 Ngwoi dai dién theo phap luat

Ong Nguyén Anh Tuidn Chu tich Mién nhiém ngay 31 thang 8 nam 2018 Nguoi dai dién theo phap luat cia Cong ty trong ndm va cho dén thoi diém 1ap bdo cdo nay 1a Ong Nhi
binh Hoa, chitc danh Téng Gidm doc.

Ong Nguyén Anh Tudn Chu tich B6 nhiém ngay 29 thang 11 nam 2018

Ong Nguyén Anh Tudn Thanh vién B6 nhiém ngay 12 thang 5 nam 2016

Ong Lé Van Binh Thanh vién B6 nhiém ngay 15 thang 4 ndm 2015 Kiém toan vién

Ong Nhit Binh Hoa Thanh vién B6 nhiém ngay 15 thang 4 nam 2015

Cong ty Trach nhiém Hitu han Ernst & Young Viét Nam 1a cong ty kiém toan cho Cong ty.

Ong Nguyén Quang Hung Thanh vién B6 nghiém ngay 27 thang 6 nam 2017
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Bao cao cua
Ban Tong Giam doc

Ban Tong Giam doc Cong ty C6 phan Ching khoan Bao Viét (“Cong ty”) trinh bay bao cdo nay va bao
cdo ty 1é an toan tai chinh ctia Cong ty tai ngay 31 thang 12 nam 2018.

Trdach nhiém ctiia Ban Tong giam doc
doi vdi bdo cdo ty 1é an toan tai chinh

Ban Tong Giam d6c Cong ty cam két da tudn th nhitng yéu cau ctia Thong tu s6 87/2017/TT-BTC ngay
15 thang 8 ndm 2017 ctia BO Tai chinh quy dinh chi tiéu an toan tai chinh va bién phap x& 1y déi véi
céc t6 chizc kinh doanh chirng khodn khong dap wng chi tiéu an toan tai chinh trong viéc 14p va trinh
bay béo cdo ty 1é an toan tai chinh tai ngay 31 thang 12 nam 2018.

Cong bo ctia ban tong gidm doc

Theo y kién cda Ban Tong Giam déc Cong ty, bao cdo ty 1é an toan tai chinh kém theo dugc lap va trinh
bay phu hgp véi Thong tw s6 87/2017/TT-BTC ngay 15 thang 8 nam 2017 ctia By Tai chinh quy dinh chi
tiéu an toan tai chinh va bién phap xt 1y déi véi cac t6 chitc kinh doanh chirng khoan khong dap wng
chi tiéu an toan tai chinh va Thuyét minh s6 2.1 ctia bao cdo ty 1é an toan tai chinh.

Thay mét Ban Téng Giam déc:

Tong Giam doc

Ha Noi, Viéet Nam
Ngay 22 thang 03 ndm 2019
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Kinh guri: Cac co dong
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S6 tham chiéu: 60758149/20378388/ATTC

Cong ty Co phin Chirng khoan Bao Viét

Chung t6i da thye hién kiém todn bao cdo ty 1é an toan tai chinh
kém theo tai ngay 31 thang 12 ndm 2018 ctia Cong ty C6 phan
Chting khoan Bao Viét (“Cong ty”) dugc 1ap ngay 22 thang 3 nam
2019 va dugc trinh bay tir trang 06 dén trang 29. Bdo cdo nay
da dugc Ban Tong Gidm ddc Cong ty 14p theo cac quy dinh cda
Thoéng tu s6 87/2017/TT-BTC ngay 15 thang 8 nam 2017 cda B
Tai chinh quy dinh chi tiéu an toan tai chinh va bién phép xt 1y
d6i vai cac to chite kinh doanh chitng khoan khong dap ing chi
tiéu an toan tai chinh (sau day goi la “cac quy dinh vé lap bao
cdo ty 1é an toan tai chinh”) va Thuyét minh s6 2.1 ctia bao céo
ty 1é an toan tai chinh.

Trach nhiém ctia Ban Tong Giam ddc Cong ty

Ban Tong Gidm déc Cong ty chiu trach nhiém vé viéc lap va
trinh bay béo cdo ty 1é an toan tai chinh pht hgp v6i cac quy
dinh vé 1ap bao cdo ty 1é an toan tai chinh va Thuyét minh s6
2.1 ctia bao cdo ty 1é an toan tai chinh. Ban Tong Giam doc cling
chiu trdch nhiém vé kiém soat ngi bo ma Ban Téng Giam doc
xac dinh 1a can thiét dé ddm bdo cho viéc lap va trinh bay bao
cdo ty1é an toan tai chinh khong cd sai sét trong yéu do gian lan
hodc nham 1an.

Trach nhiém cta Kiém toan vién

Trach nhiém cda chung t6i 1a dua ra y kién vé bédo cdo ty 1é
an toan tai chinh dya trén két qua cta cudc kiém toan. Chung
t6i da tién hanh kiém toan theo cac Chuan murc kiém toan Viét
Nam. Cac chuin myc nay yéu ciu chung t6i tun thu chudn
muyc va cac quy dinh vé dao diic nghé nghiép, lap ké hoach va
thue hién cudc ki€ém toan dé dat dugc sy dam bao hop 1y vé viéc
liéu bao céo ty 1é an toan tai chinh ctia Cong ty cd con sai sét
trong yéu hay khong.

Cong viéc kiém todn bao gdbm thyc hién cac thd tuc nhdm thu
thap céac bang ching kiém toan veé cac s6 liéu va thuyét minh

Cong ty Trach nhiém Hiru han Ernst & Young Viét Nam

£/ ITRH

trén bao cdo ty 1é an toan tai chinh. Cac thd tuc kiém toan dugc
lya chon dya trén xét dodn ctia kiém todn vién, bao gom danh
gid rii ro c6 sai sét trong yéu trong bdo cdo ty 1é an toan tai
chinh do gian 1an hodc nham 14n. Khi thyc hién danh gia cac
rui ro nay, kiém toan vién da xem xét kiém soat noi bo ctia Cong
ty lién quan dén viéc 1ap va trinh bay bdo cdo ty 1é an toan tai
chinh trung thuec, hop Iy nham thiét ké cac tha tuc kiém todn
phu hgp véi tinh hinh thyc té, tuy nhién khong nham muc dich
dwa ra y kién vé hiéu qua ctia kiém soat noi bo ctia Cong ty. Cong
viéc kiém todn cling bao gom danh gid tinh thich hgp cla céc
chinh sach 14ap bdo cdo dugc ap dung cling nhu danh gia viéc
trinh bay téng thé bao cdo ty 1é an toan tai chinh.

Chung t6i tin twdng rang cac bang chitng kiém todn ma ching
toi da thu thap dugc 1a day du va thich hop dé lam co sé cho y
kién kiém todn ctia ching toi.

Y kién ciia Kiém toan vién

Theo y kién cda chung t6i, bdo cdo ty 1é an toan tai chinh tai
ngay 31 thang 12 nam 2018 ctia Cong ty da dugc lap va trinh
bay, trén cac khia canh trong yéu, phtt hgp véi cac quy dinh
vé lap béo cdo ty 1é an toan tai chinh va Thuyét minh s6 2.1
cla béo cdo ty 1é an toan tai chinh.

Chinh sach 1ap bao cdo va gigi han vé st dung bao
cao kiém toan

Khong pht nhan y kién néu trén, chung tdi xin luu y nguoi doc
dén Thuyét minh s6 2.1 va Thuyét minh s6 3 mo6 t4 cac quy dinh
ap dung, cdc dién gidi va cac chinh sach 1ap bdo céo ty 1é an
toan tai chinh. Pong thoi nhu trinh bay trong Thuyét minh s6
2.2, bdo cdo ty 1é an toan tai chinh dugc 1ap nham tuan thid céc
quy dinh vé 1ap va cong b thong tin vé bao cdo ty 1é an toan tai
chinh ctia Céng ty. Do d6, bdo cdo nay c6 thé khong phu hop dé
stt dung cho cac muc dich khac.

T e

S HIEM

Trinh Hoang Anh Nguyén Van Trung

Pho Tong Giam doc Chu nhiém kiém toan

S6 Gidy CNDKHN Kiém todan: S6 Gidy CNDKHN Kiém todn: Ha Noi, Viét Nam
2071-2018-004-1 3847-2016-004-1 Ngay 22 thang 3 nam 2019
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Bdo cdo tai chinh tong hgp Bao cao ty 1€ an toan tai chinh
CONG TY cO PHAN CHUNG KHOAN BAO VIET CONG HOA XA HOI CHU NGHIA VIET NAM
S6 Cong van: /2019/BVSC-TCKT DPoclap - Tu do - Hanh phtc
V/v: bédo cdo ty 1 an toan tai chinh Ha Noi, ngay 22 thang 3 ndm 2019

Bao cao t§7 lé an toan tai chinh Bdng tong hop cdc chi tiéu rai ro va von kha dung

Don vi tinh: VND
Tai thoi diém: 31 thang 12 nam 2018

Gia tri rai ro/

Kinh gfl’i: U},, ban Chitng khoan Nha nwéc STT Cac chi tiéu Thuyét minh Von kha dung
Chung t6i cam doan rang: o Co

1 Tong gia tri rui ro thi trudong 4 89.796.264.997

(1) Béo cdo dugc xay dung trén co sé so liéu duge cap nhat tai ngay lap bao cdo theo dung quy dinh tai 2 Téng gid tri rui ro thanh toan 5 37.615.237.574
Thong tw s6 87/2017/TT-BTC ngay 15 thang 8 ndm 2017 ctia B Tai chinh quy dinh chi tiéu an toan tai L. N

chinh va bién phap xt 1y di véi cc t6 chitc kinh doanh chiing khoan khong dap tng chi tiéu an toan 3 Tong gia tri rui ro hoat dong 6 82.291.641.927

tai chinh; 4 Téng gia tri rii ro (4=1+2+3) 209.703.144.498

(2) D6ivéinhitng van dé c6 thé anh hudng dén tinh hinh tai chinh ctia Cong ty phét sinh sau ngay lap S Von kha dung 7 1.547.704.511.794

béo cdo nay, chuing t6i sé cap nhat trong ky bdo cdo tiép theo; 6 Ty 1é an toan Vén kha dung (6=5/4) (%) 738%

(3) Chung t6i xin hoan toan chiu trach nhiém trudc Phap luat vé tinh chinh xédc va trung thyc cia noi
dung bao cao.

T

Ba Nguyén Hong Thuy Ba Vii Thu Hoa Ong Nhit Pinh Hoa Ba Nguyén Hong Thuy Ba Vii Thu Hoa Ong Nhit Pinh Hoa

Trudng phong Tai chinh Ké toan Phé phong Phéap ché & Téng Giam doc Trudng phong Tai chinh Ké toan Pho phong Phép ché & Tong Giam doc
Kiém soat Noi bo Kiém soat Noi bo
Ha Noi, Viet Nam Ha Noi, Viét Nam

Ngay 22 thang 3 nam 2019 Ngay 22 thang 3 ndm 2019
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Thuyét minh bao cao

tai ngay 31 thang 12 nam 2018

ty 1é an toan tai chinh

Cong ty

Cong ty C6 phan Chung khoan Bao Viét (“Cong ty”) 1a mdt cong ty c6 phan dwgc thanh 1ap tai Viét
Nam theo Gidy phép thanh lap s6 4640/GP-UB do Uy ban Nhan dan Thanh phé Ha Noi cdp ngay
01 thang 10 nam 1999, Gidy phép Hoat dong Kinh doanh sé 01/GPHDKD ngay 26 thdng 11 nam
1999 do Uy ban Chttng khodn Nha nudc cdp va Quyét dinh s6 36/GPPC-UBCK ctia Uy ban Chiing
khoan Nha nudc cap ngay 02 thang 8 ndm 2017 diéu chinh Giay phép hoat déng kinh doanh
chuing khoan s6 01/GPHDKD.

Hoat dong chinh trong ndm hién tai ciia Céng ty bao gom cung cap cac dich vu moi giéi chitng
khodén, lvu ky chttng khodn, tw doanh va bao lanh phat hanh chttng khodn, tw van tai chinh, dau
tu ching khoén va giao dich ky quy ching khoén.

Tai ngay 31 thang 12 nam 2018, Cong ty cd tru s& chinh tai tang 2 va 3, tda nha s6 72 Tran Hung
DPao, Quan Hoan Kiém, Ha N¢i va Chi nhanh Thanh phé H6 Chi Minh tai Toa nha Tadp doan Bao
Viét — s6 233 bong Khéi, Quan 1, Thanh phé H6 Chi Minh.

Cong ty co cac phong giao dich sau:

STT  Tén Phong giao dich Dia chi

1 Phong giao dich Tru s& chinh (Ha N61i) 72 Tran Hung Pao, Quan Hoan Kiém, Ha Noi

2 Phong giao dich s6 1 (Ha N6i) 94 Ba Triéu, quan Hoan Kiém, Ha Noi

3 Phong giao dich Kim Ma (Ha Noi) Tang 2, toa nha VIT, 519 Kim M4, Ba Pinh, Ha Noi
4 Phong giao dich Lang Ha (Ha Noi) Tang 12, toa nha 14 Lang Ha, Ba Binh, Ha No6i

5 Phong giao dich Cao Thang (TP H6 Chi Minh) 90 Cao Thang, Quan 3, TP H6 Chi Minh

Phong giao dich 11 Nguyén Cong Tru

6 (TP HO6 Chi Minh) 11 Nguyén Coéng Tri, Quin 1, TP H6 Chi Minh

7 Phong giao dich 233 Pong Khai (TP H6 Chi Minh) 233 Pong Khéi, Quan 1, TP Ho Chi Minh

Tang 1 & 2 s6 174 Lé Hong Phong, Phuong 3, Quan 5,

8 Phong giao dich Lé Hong Phong (TP H6 Chi Minh) TP H6 Chi Minh

Nhirng didc diém chinh vé hoat dong ctia Cong ty

Quy mo von
Tai ngay 31 thang 12 ndm 2018, tong von diéu 1é cda Cong ty la 722.339.370.000 VND, von chi s hitu
14 1.692.152.042.464 VND, tong tai san 1a 2.927.161.189.656 VND.

Muc tiéu dau tw
La coéng ty chitng khodn niém yét trén thi trwong chitng khodn Viét Nam véi hoat dong chinh bao
gom moi gidi ching khodan; ty doanh ching khodn; bao lanh phat hanh ching khodn; tu van tai
chinh; dau tu chitng khodn va giao dich ky quy chitng khodn. Cong ty hoat dong véi muc tiéu la déng
go6p cho sy phat trién cta thi truong ching khoan, dem lai lgi ich cho khach hang, cdc nha dau tu va
c6 doéng cua Cong ty.

Han ché dau tw

Coéng ty tudn tha quy dinh tai Diéu 44, Thong tu s6 210/2012/TT-BTC ngay 30 thang 11 nam 2012
huéng dan vé thanh 14p va hoat déng cong ty chirng khoan va Thong tu s6 07/2016/TT-BTC ngay 18
thang 01 nam 2016 cda Bo Tai Chinh sa d6i b6 sung mot s6 diéu cda Thong tw s6 210/2012/TT-BTC
va cac quy dinh hién hanh vé han ché dau tw. M6t s6 quy dinh hién hanh vé han ché dau tu nhu sau:

+ Cong ty ching khoan khong duwgc mua, gép von mua bat dong san trir truong hgp dé st dung lam
tru s@ chinh, chi nhanh, phong giao dich phuc vu tryce tiép cho céc hoat dong nghiép vu ctia cong ty
chung khodn.

+ Cong ty chitng khodn mua, dau tu vao bt dong san va tai san cd dinh theo nguyén tic gia tri con
lai ctia tai san c6 dinh va bat dong san khong dugce vuegt qua ndm muwoi phan tram (50%) gia tri tong
tai san ctia cong ty chirng khoan.

+ Tong gia tri dau tw vao cdc trai phiéu doanh nghiép cta cong ty chiing khoan khong dugc vugt
qué 70% von chu sé hitu. Cong ty chitng khoan dugc cap phép thyuc hién nghiép vu tw doanh ching
khoan dugc phép mua bén lai trai phiéu niém yét theo quy dinh c6 lién quan vé mua ban lai trai
phiéu chinh phu.

+ Cong ty chitng khoan khong dugc tryc tiép hodc ty thac thyce hién cac nghiép vu sau: Pau tu vao co
phiéu hodc phan vén gép cda cong ty c6 s& hitu trén nam muoi phan tram (50%) von diéu 1é cia cong
ty ching khoan, trit treong hgp mua c6 phiéu 16 18 theo yéu cau clia khach hang; Cing véi ngudi cé lién
quan dau tu tir ndm phan tram (5%) tré 1én von diéu 1é ctia cong ty chiing khoan khac; Pau tu qua hai
muoi phan tram (20%) tong s6 ¢o phiéy, ching chi qu§ dang lwu hanh clia mat t6 chitc niém yét; Pau tw
qué 15% toéng s6 o6 phiéu, chitng chi qu§ dang lwu hanh ctia mot t6 chiic chwa niém yét, quy dinh nay
khéng ap dung d6i véi chiing chi qu§ thanh vién, qu§ hoan d6i danh muc va qui md; Pau tu hodc gop
von qud 15% von chi s@ hitu téng sé von gop cia mot cong ty trach nhiém hitu han hodc dy an kinh
doanh; Pau tu hodc gop von qua 15% von chid s hitu vao mot t6 chirc hodc dy an kinh doanh; Pau tu qua
70% von chi s& hitu vao c6 phiéu, phan von gop va du an kinh doanh, trong dé khong dugc dau tu qua
20% von chi s& hitu vao c6 phiéu chua niém yét, phan von gop va dy an kinh doanh.



29() Chwong 06
Bao cao tai chinh tong hop

Thuyét minh bao cao
ty 1é an toan tai chinh
(Tiép theo)

Cosotrinh bay

tai ngay 31 thang 12 nam 2018

Cac van ban phap quy ap dung

Béo cdo ty 1é an toan tai chinh cda Cong ty dugc lap va trinh bay pht hgp véi quy dinh trong Théng tu s6 87/2017/TT-BTC ngay
15 thang 8 ndm 2017 cta Bo Tai chinh quy dinh chi tiéu an toan tai chinh va bién phap x& 1y d6i vdi cac to chic kinh doanh
chiing khodn khong dap wng chi tiéu an toan tai chinh (“Théng tw 87”). Thong tw 87 c6 hiéu lyc thi hanh tir ngay 10 thang 10
nam 2017 va thay thé Thong tu s6 226/2010/TT-BTC ngay 31 thang 12 ndm 2010 ctia Bo trwdng Bo Tai chinh quy dinh chi tiéu
an toan tai chinh va bién phap x& ly d6i vdi cac t6 chitc kinh doanh chirng khoan khong dép ng chi tiéu an toan tai chinh va
Thong tw s6 165/2012/TT-BTC ngay 09 thang 10 ndm 2012 cta B trudng Bo Tai chinh stra d6i, b6 sung mot s6 diéu cia Thong
tw s6 226/2010/TT-BTC.

Béo cdo ty 1é an toan tai chinh nay duoc lap trén co sd so liéu tai chinh cda Cong ty tai ngay 1ap béo cao.
Céc céch thire dién giai dugc ap dung trong truong hop khong c6 hwéng dan cu thé trong Théng tu 87.

Trong qué trinh 1ap va trinh bay béo céo nay, do Thong tw 87 chua c6 hudng din cu thé nén Cong ty da ap dung cac dién giai
duwdi day cho mot s6 khodn muc dya trén hiéu biét va ddnh gia cia Cong ty. Cu thé nhu sau:

STT Khoadn muc

Cach thivc dién giai cia Cong ty

DE xdc dinh chinh xdc chi tiéu chi phi duy tri hoat dong cta t6 chirc kinh doanh
chitng khoan trong vong muoi hai (12) thang lién ké tinh t6i thoi diém tinh todn chi
tiéu an toan tai chinh, cac chi phi phi tién té phat sinh trong ky can duorc trir di khoi
tong chi phi. Theo d6, cdc khoan gidm trir khéi tong chi phi bao gom cac chi phi sau:
¢ Chi phi khau hao;
¢ Chi phi hodc hoan nhap dy phong suy giam gia tri cac tai san tai chinh ngan

Chi tiéu “Cac khoan giam trir han, tai san tai chinh dai han va tai san thé chip;

khoéi tong chi phi” (Khoan 2,  Chi phi hodc hoan nhap du phong suy gidm gia tri cic khodn phai thu;

Diéu 8 — Gia tri rtii ro hoat dong, ¢ Chi phi hoac hoan nhap du phong suy giam gia tri cac tai sdn ngan han khac;

1 Thong tw 87/2017/TT-BTC) + Chénhléch ddnh gia gidm gid tri tai san tai chinh ghi nhin thong qua 13i/16 (‘FVTPL).
Chi tiéu “Rui ro ting thém” Gid tri rdi ro thi truong diéu chinh ting thém dwoc tinh bing: Gid tri rdi ro thi
(Khoan 5, biéu 9 - Gia tri rai trudng cia tai san tiém an rai ro thi tredng (chwa bao gom phan rii ro ting thém)
2 ro thi trwong, Thong tu 87) X Hé s6 rui ro tang thém.
Chi tiéu “Rii ro tang thém” Gid tri rdi ro thanh todn diéu chinh ting thém dugec tinh bang: Gid tri rti ro thanh
(Khoan 8, biéu 10 - Gia tri rai todn cda tai san tiém an rdi ro thanh todn (chwa bao gom phan rii ro ting thém)
3 ro thanh todn, Thong tu 87) X Hé s0 rui ro tang thém.

Muc dich lap bao céao ty 1é an toan tai chinh

Béo cdo ty 1é an toan tai chinh dugc 1ap nham tuan thu cac quy dinh veé 1ap va cong bé thong tin vé bao cdo ty 1é an toan tai
chinh cta Cong ty va khong phu hop dé st dung cho cac muc dich khéc.

Pong tién trén bao cao

Cong ty thyc hién 1ap bédo cdo bang dong Viét Nam (VND).

Phan 13
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Ty 1é von kha dung

Ty 1é von kha dung cda Cong ty dugc xac dinh theo cong thitc quy dinh trong Thong tu 87 nhu sau:

Von kha dung x 100%

Ty 1é von kha dung =

Tong gid tri rdi ro

Trong dd, tong gia tri rdi ro 1a tong cac gia tri rui ro thi truwong, gia tri rai ro thanh todn va gid tri rdi ro hoat dong.

Von kha dung

Theo quy dinh cta Thong tu 87, von kha dung 1a von cht s¢ hitu c6 thé chuyén doi thanh tién trong vong 90 ngay, cu thé nhu sau:

¢ Von dau tu cda chu s hitu, khong bao gom von c6 phan
wu dii hoan lai (néu cd);

* Thing du von c6 phan, khong bao gom von c6 phan wu dai
hoan lai (néu co);

* Quyén chon chuyén doi trai phiéu — Cdu phan vén (d6i véi
cong ty chirng khodn c6 phat hanh trai phiéu chuyén d6i);

*  Von khéc cda chu sé hitu;

¢ Chénh léch danh gia tai san theo gia tri hop ly;

* Chénh léch ty gia hoi doai;

e Quy du trit b6 sung von diéu 1¢;

* Quy du phong tai chinh va rti ro nghiép vy;

Cac khoan giam triwr

* Quy khéc thugc von chid sé hitu dugce trich 1ap pht hop vai
quy dinh ctia phap luat;

* Lginhuan sau thué chua phan phoi;

* S6 du cac khodn dy phong suy gidm gia tri tai san;

¢ Nam muoi phan tram (50%) phan gia tri tang thém cta
tai san c6 dinh dugc dinh gia lai theo quy dinh ctia phap luat
(trong truong hop dinh gid tang), hodc trit di toan bo phan
gia tri gidm di (trong truong hop dinh gia gidm);

* Cackhodan gidm trir (Thuyét minh 3.2.1);

* Cac khoan tang thém (Thuyét minh 3.2.2); va

* Von khac (néu cd).

Von kha dung ctia Cong ty dugc diéu chinh gidm béi gid tri ctia cdc khodn muc sau:

+ C6 phiéu qu§ (néu cd);

* Toan bd phan gia tri gidm di cda cdc tai sdn tai chinh ghi
nhan theo gid tri ghi s6 trén co s¢ chénh léch gitra gia tri
thi truong va gia tri ghi s6 cua tai san, khong bao gém céc
chirng khodn dugc phat hanh bdi cac t6 chie ¢é lién quan
vGi Cong ty va ching khoan c6 thoi gian bi han ché chuyén
nhuong con lai trén 90 ngay ké tr ngay tinh toan ty 1é an
toan tai chinh;

* Gia tri ky quy trong truong hgp Cong ty ky quy tai san
dam bado dé ngan hang thyc hién bao lanh thanh toan khi
phat hanh ching quyén c6 bao dam, dugc xac dinh la gia
tri nhé nhat cla cdc gia tri: gid tri bao lanh thanh toan cta
ngan hang va gia tri tai ddm bao (dugc xac dinh bing gia tri
thi trwong clia tai sdn ddm bao * (1 — Hé s6 rui ro thi truong);
 Gid tri tai sdn cia Cong ty dwgc dung dé ddm bao cho cac
nghia vu cda cdc to chitc, cd nhan khdac cé thoi han con lai
trén 90 ngay, dugc tinh bing khéi lwgng tai san * Gia tai san
* (1 - Hé s6 rui ro thi truong);

+ Cdc tai sdn ngan han bao géom: cic khoan tra trudc, cac
khodn phai thu va tam tng cé thoi han thu hoi hodc thai han
thanh todn con lai trén 90 ngay, va cac tai sdn ngan han khac;
e Cactaisan dai han;
* Cackhodn ngoai trir, ¢ y kién trai ngugc hodc tir choi dua
ra y kién trén béo cdo tai chinh dd dugc kiém toan, soat xét
(néu co);
* Ching khodn phat hanh béi cac t6 chite 6 lién quan véi
Cong ty trong cac truong hgp dudi day:
» La cong ty me, cong ty con, cong ty lién doanh, cong ty
lién két ctia Cong ty;
» La cong ty con, cong ty lién doanh, cong ty lién két cla
cong ty me cta Cong ty;
+ Chung khodn c6 thoi gian bi han ché chuyén nhugng con
lai trén 90 ngay ké tlir ngay tinh todn ty 1é an toan tai chinh;
* Cac khodn thiét hai tinh theo gia tri hgp dong trong
truwong hgp doi tdc doéi tdc da hoan toan mat kha néang
thanh toan.
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Von kha dung (Tiép theo)
Cac khoan giam trir (Tiép theo)

Khi x4c dinh céc chi tiéu tai sdn gidm trit khéi von kha dung, Cong ty diéu chinh gidm bdt phan gia
tri gidm triv nhu sau:

 D6i vai chi tiéu tai sdn dung dé ddm bao cho nghia vu cda Cong ty, khi tinh gidm trir dugc gidm di
gia tri nhd nhat cla cdc gia tri sau: gia tri thi trwong cha tai san dd, gia tri so sach, gia tri con lai cda
nghia vy;

 D6i vai tai sdn dugc ddm bao bang tai san cla t6 chite, cd nhan khdc, khi tinh gidm trir dugc giam
di gid tri nhd nhat cla cac gid tri sau: gia tri thi treong cha tai san bao dam, gia tri so sach.

Theo d6, gia tri thi truong cla tai sdn khi tinh khodn diéu chinh gidm phan gidm trir khoéi von kha
dung dugc xac dinh bang khai lugng tai sdn ddm bao * Gia tai san * (1 — Hé so rui ro thi trudng) phu
hop véi quy dinh cia Thong tu 87.

Cong ty khong tinh gid tri cac loai rdi ro déi véi cac chi tiéu tai san da gidm trir khéi von kha dung.

Cac khoan tang thém
Von kha dung ctia Cong ty dugc diéu chinh tang thém béi cdc khodn muc sau:

+ Toan b0 phan gia tri ting thém clia cac khodn dau tw, tai san tai chinh ghi nhan theo gia tri ghi s6
trén co s@ chénh léch gitra gia tri thi trwong va gia tri ghi s6, khong bao gom cac chitng khoan dugc
phét hanh bai cac t6 chite cd lién quan vai Cong ty va cdc ching khoan c6 thoi gian bi han ché chuyén
nhugng con lai trén 90 ngay ké tir ngay tinh todn ty 1é an toan tai chinh;

¢ Cac khoan ng c6 thé chuyén d6i thanh vén chid sd hitu, bao gom: trai phiéu chuyén doi, c6 phiéu
wu di va cac cong cu ng khac da dugce dang ky bé sung von kha dung véi Uy ban chitng khoan nha
nudc va thda man tat cd cac quy dinh tai Khoan 2 biéu 7 cda Thong tu 87;

Tong gia tri cdc khoan ng dugc st dung dé bo sung von kha dung t6i da bang 50% phan von chu s&
httu. P6i vai cdc khodn ng cé thé chuyén déi thanh vén chid sé hitu va cac khodn ng da dang ky bo
sung vao von kha dung v6i Uy ban Chitng khodn Nha nudc, Cong ty khau trir 20% gié tri ban dau méi
nam trong thoi gian ndm (05) cudi cung trwdc khi dén han thanh toan/chuyén déi thanh c6 phiéu pho
thong va khau trir 25% gid tri con lai méi quy trong thdi han bén (04) quy cudi cung trude khi dén han
thanh toan/chuyén d6i thanh c6 phiéu phé thong.

tai ngay 31 thang 12 nam 2018
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Gia tri rui ro thi trweong
Gia tri rdi ro thi treong 1a gid tri twong &ng voi mite do ton that cd thé xay ra khi gia thi truong clia tai
san dang s& hitu va dy kién sé s& hitu theo cam két bdo 1lanh phat hanh bién dong theo chiéu huéng
bat 1oi. Gia tri rti ro thi trwong doi vai cdc tai san la: tién va cac khoan twong duong tién, cong cu thi
truong tién té, trai phiéu, c¢6 phiéu, qu§/cé phiéu cia cong ty dau tu chitng khoan; dugc Cong ty xac
dinh khi két thiic ngay giao dich theo cong thic sau:
Gid tri rti ro thi truong = Vi thé rong x Gia tai sdn x Hé s0 rdi ro thi truong
Trong do, vi thé rong ca ching khodan la s6 lwgng chitng khoan dang ndm gitt ciia Cong ty tai thoi
diém tinh toan, sau khi da diéu chinh gidm bt s6 chirng khodn cho vay va tang thém s chirng khoan
di vay phut hgp véi quy dinh cda phap luat.
C4c tai sdn khong dugc xac dinh gid tri rai ro thi truong bao gom:
+ Co6 phiéu quy;
* Chtng khodn phat hanh bdi céc t6 chitc c6 lién quan vdi Cong ty trong cac truong hgp dudi day:
» La cong ty me, cong ty con, cong ty lién doanh, cong ty lién két cia Cong ty;
» Lacong ty con, cong ty lién doanh, cong ty lién két ctia cong ty me ciia Cong ty;
Chitng khoan c6 thoi gian bi han ché chuyén nhugng con lai trén chin muoi (90) ngay ké tir ngay tinh toan;
 Trai phiéu, cic cong cu ng, gidy to cd gia trén thi truong tién té da ddo han;
* Chuing khodn da dugc phong ngira rui ro bédi chitng quyén ban hoac hgp dong twong lai; ching
quyén ban va hgp dong quyén ban dugc dung dé phong ngira rii ro cho ching khodn co sé.

Hé so0 rui ro thi treong

Hé s0 rui ro thi trwong dugc xac dinh cho tirng khodn muc tai san theo quy dinh trong Théng tw 87.
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Gia tri rui ro thi trwong (Tiép theo)
Gia tai san
a. Tién va cac khoan twong dwong tién, cong cu thi trwong tién té

Gia tri ctia tién bang VND 1a s6 du tai khodn tién mat tai ngay tinh toan. Gid tri cda tién bang ngoai té 1a gia tri quy
d6i ra VND theo ty gid tai cac t6 chic tin dung (“TCTD”) dugc phép kinh doanh ngoai héi tai ngay tinh toan.

Gia tri cda tién giri ky han va cdc cong cu thi trueong tién té bang gia tri tién gii/gia mua cong 1ai liy
ké chwa dugc thanh toan tdi ngay tinh toan.

b. Trai phiéu

Gia tri cda trai phiéu niém yét la gid yét binh quan trén hé thong giao dich tai S& Giao dich Chiing khoan
tai ngay giao dich gan nhat cong 14i liy ké. Trong truong hop trai phiéu khong c6 giao dich trong vong
nhiéu hon hai tuan tinh dén ngay tinh todn, la gid tri 1én nhét trong cac gia tri da bao gom 14i iy ké sau:
Gid mua; Ménh gia; Gia xac dinh theo phuong phap noi bo.

Gid tri cla trai phiéu chuwa niém yét 1a gia tri 16n nhat trong cdc gia tri da bao gom ca 1ai 1y ké sau:
Gid yét trén cac hé thong bao gia do Cong ty lya chon (néu cd); Gid mua; Ménh gia; Giad xac dinh theo
phuong phap ndi bo.

c. Co phiéu

Gia tri ctia ¢6 phiéu niém yét 1a gid dong ctia tai ngay giao dich gan nhat trudc thoi diém tinh toan doi
VGi c6 phiéu niém yét trén SG Giao dich Chiing khoan H6 Chi Minh va S& Giao dich Chung khoan Ha Noi.

Gia tri ctia c6 phiéu cda cong ty dai chung dang ky giao dich trén hé théng UpCom la gia dong ctra tai
ngay giao dich gan nhit trudc thoi diém tinh toan.

Truong hgp co phiéu niém yét hodc c6 phiéu diang ky giao dich trén san UpCom khong c6 giao dich
trong vong nhiéu hon hai (02) tuén tinh dén ngay tinh toén, gia tri ctia ¢6 phiéu la gia tri 16n nhat
trong cac gid tri sau: Gia tri s6 sdch; Gid mua; Gia theo phuwong phap ndi bo cda Cong ty.

Trudng hop c6 phiéu bi dinh chi giao dich, hiy niém yét hoac hiy dang ky giao dich, gia tri ctia ¢6 phiéu
1a gid tri 16n nhét trong cac gid tri sau: Gid tri s6 sdch; Ménh gia; Gia theo phuong phép ndi bo ctia Cong ty.

Gia tri ctia 6 phiéu da dang ky, lvu ky nhung chua niém yét, chwa dang ky giao dich 1a gia tri trung
binh dya trén bao gia cta téi thiéu ba (03) cong ty chitng khoan khong lién quan dén Cong ty tai ngay
giao dich gan nhat trudc thoi diém tinh todn. Truong hop co phiéu khong cd dd bao gia tir téi thiéu
ba (03) cong ty ching khodn, gia tri cia c6 phiéu la gia tri 16n nhat trong cac gia tri sau: Gia tlr cac
bdao gia; Gia ctia ky bdo cdo gan nhit; Gia tri s6 sach; Gida mua; Gia theo quy dinh ndi bo cda Cong ty.

Gia tri ¢6 phiéu cta t6 chirc trong tinh trang giai thé, phd sdn bang 80% gia tri thanh 1y ctia ¢ phiéu
d6 tai ngay lap bang can doi ké todn gan nhat, hoac gia theo quy dinh noi b ctia Cong ty.

Gia tri c6 phan, phan von gép khac 1a gid tri 16n nhat trong cac gia tri sau: gia tri s6 sach; gia mua/gia
tri von gop; gia theo quy dinh noi bo ctia Cong ty.

d. Qu§/Co phiéu cua Cong ty dau tw chirng khoan

Gid tri quy déng dai chung, quy ETF la gia déng clra ctia ngay giao dich gan nhat trudc ngay tinh toan.
Truong hgp qui dong dai chiing khong c6 giao dich nhiéu hon hai (02) tuan tinh dén ngay tinh toan,
gia tri qu§ dugc tinh bang (Gia tri tai sdn rong cta quy (“NAV»)/1 Chitng chi qu§) tai ky bdo cdo gan
nhat trwdc ngay tinh toan.

Gid tri Quy thanh vién/Qu§ md/C6 phiéu ctia Cong ty dau tu ching khoan phét hanh riéng 1é biang NAV
trén mot don vi phan vén gop/don vi ching chi quy/co phiéu tai ky bdo cdo gan nhit truge ngay tinh toan.

Gia tri cla cac qu§/co phiéu khac 1a gia tri theo quy dinh noi bg clia Cong ty.

Gia tri rui ro thi trweong tang thém

Gid tri rdi ro thi truong cla cdc tai sdn sé dugc diéu chinh tang thém trong truong hop Cong ty dau tw
qua nhiéu vao tai sdn do, ngoai trir chitng khodn dang trong thoi gian bao lanh phat hanh theo hinh
thitc cam két chac chén, trai phiéu Chinh ph, trai phiéu dugc Chinh pht bo lanh. Gia tri rdi ro dugc
diéu chinh ting theo nguyén tac sau:

* Tang thém 10% trong truong hop gia tri ciia khodn dau tu nay chiém tir 10% téi 15% Vén chu sé
hitu ctia Cong ty;
* Tang thém 20% trong truong hop gia tri ciia khodn dau tu nay chiém tir 15% tdi 25% Von chu sé
hitu ctia Cong ty;
* Tang thém 30% trong truong hop gia tri clia khodn dau tu nay chiém tr 25% trd 1én Von cht sé
hitu ctia Cong ty.

Céc khodn c6 tuc, trai tite, gia tri quyén wu dai ctia chitng khoan (néu cd) hodc 14i ctia tién g, cac
khodn twong duong tién, cong cu chuyén nhugng, gidy to c6 gia dugc diéu chinh tang thém vao gid tri
tai sdn khi x4c dinh gia tri rdi ro thi truong.
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Gia tri rdi ro thanh toan Gia tri tai san tiém 4n rdi ro thanh toan
Gid tri rdi ro thanh todn 1a gia tri twong wng v4i mce do ton that cd thé xay ra khi déi tac khong thé a. Hoat dong vay, cho vay chirng khoan, giao dich ky quy, giao dich mua ban lai cho khach hang
thanh toan dung han hodc chuyén giao tai sdn ding han nhu cam két. Gia tri rdi ro thanh toan dugc hoic cho ban than Cong ty

xac dinh khi két thic ngay giao dich ctia cac hop dong, giao dich nhu sau:
Gia tri tai sdn tiém an rdi ro thanh toan la gid tri thi truong cda hgp dong tinh theo nguyén tac nhu sau:

+ D6i voi hgp dong tién gii c6 ky han tai cac t6 chic tin dung; cac khodn cho vay d6i vdi cac to  Gid tri tai san tiém an rai ro thanh toan nhu sau:

chite, cd nhan khéc; hgp dong vay, mugn chiing khoan phu hop véi quy dinh ctia phap luat; hop

dong ban cé cam két mua lai chitng khoan phu hgp véi quy dinh ctia phéap luat; hgp dong mua cé
cam két ban lai chitng khoan phtt hgp véi quy dinh ctia phéap luat; hgp dong cho vay mua ky quy

chung khoan pht hgp véi quy dinh ctia phap luat; cdc khoan phai thu, cdc khoan phai thu khéc va STT  Loai hinh giao dich Gia tri tai san tiém an rai ro thanh toan
tai sdn c6 khac tiém an ridi ro thanh todn, gid tri rdi ro thanh toan trwdc thoi han nhan chuyén giao
chirng khoan, tién va thanh ly hop dong, dugc xac dinh theo cong thirc: Tién giti c6 ky han, khoan tién cho vay
1 khong c6 tai sdn bao dam Toan b gia tri khodn cho vay
Gia tri rdi ro thanh todn = Hé s6 rudi ro thanh toan theo d6i tac x Gid tri tiém an rdi ro
2 Cho vay ching khoan Max{(Gia tri thi trwong ciia hgp dong - Gia tri tai sdn ddm bao (néu ca)),0}
 DOi voi hgp dong bao lanh phét hanh ky vdi cac té chite khac trong t6 hgp bao ldnh phéat hanh
theo hinh thitc cam két chdc chdn ma Cong ty 14 t6 chic bao lanh phét hanh chinh, gid tri rai ro 3 Vay ching khoan Max{(Gia tri tai sdn dam bao - Gia tri thi trudng cia hop dong),0}
thanh todn dugc xac dinh bang 30% gid tri con lai cia cac hgp dong bao lanh phat hanh chua duoc
thanh toan. Hop dong mua ching khodn cé cam Max{(Gid tri hgp dong tinh theo gid mua - Gid tri thi truong cia hop dong
4 két bén lai X (1- Hé s6 rui ro thi treong)),0
+ Dai véi cdc khodn phai thu, cac khoan phai thu khac va tai san cé khac qua han, chitng khoan
chua nhan chuyén giao ding han, ké ca chitng khodn, tién chwa nhan dugc tit cdc hgp dong tién gii Hop dong ban ching khoan c6 cam Max{(Gia tri thi trudng clia hgp dong x (1 - Hé so rii ro thi truong)-Gia tri
6 ky han tai cac t6 chic tin dung; cac khoan cho vay d6i véi cac t6 chitc, ca nhan khac; hgp dong S két mua lai hop dong tinh theo gid ban),0}

vay, mugn ching khodn phl hgp véi quy dinh ctia phéap luat; hgp dong ban cé cam két mua lai
chiing khoan phu hgp véi quy dinh ctia phap luat; hgp déong mua c6 cam két ban lai chitng khoan
pht hop véi quy dinh ctia phép luat; hgp dong cho vay mua ky quy chitng khoan pht hgp véi quy

Hop dong cho vay mua ky quf (cho
khach hang vay mua ching khoan)/Cac

dinh ctia phap luat da ddo han, gia tri rdi ro thanh toan duwoc x4c dinh theo nguyén tic sau: 6 théa thu@n kinh té c6 cing ban chdt Max{(S6 du ng - Gi tri tai san dam bao),0}
Gia tri rdi ro thanh todn = Hé s6 rui ro thanh todn theo thoi gian x Gid tri tai san tiém an rui ro S6 du ng'la gia tri khodn vay, 1di vay va cac loai phi.
thanh todn
Gid tri tai sdn bao ddm cda khach hang dugc xdc dinh theo Thuyét minh s6 3.2.1. Trong truong hop
tai sdn bao ddm cda khach hang khong c6 gid tham khao theo thi truong, thi duge xac dinh theo quy
Hé s6 rui ro thanh toan dinh ndi bo clia Cong ty.

Heé s6 rdi ro thanh todn dugc xac dinh theo doi tdc va theo thoi gian theo quy dinh trong Thong tu 87. Gid tri cda cac tai san dugc xac dinh theo Thuyét minh 3.3.2.
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Gia tri rui ro thanh toan (Tiép theo)
Gia tri tai san tiém an rui ro thanh toan (tiép theo)
b. Hoat dong giao dich chirng khoan

Gia tri tai san tiém an rui ro trong hoat dong giao dich ching khoan dugc xac dinh theo nguyén tac sau:

STT  Thoigian Gia tri tai san tiém an rdi ro

A -D06i vdi cac giao dich ban chitng khodn (bén ban la Cong ty hoac khach hang ctia Cong ty trong hoat dong mai gidi)

1. Trudc thoi han nhan thanh todn 0

Gid tri thi truong cda hgp dong (trong truong hop Gid thi truwong thap
hon Gié giao dich)

2 Sau thoi han nhan thanh toan 0 (trong truong hop Gid thi trudng cao hon Gid giao dich)

B - D6i véi cac giao dich mua chirng khodn (bén mua la Cong ty hodc khach hang ctia Cong ty)

Trudc thoi han nhan chuyén giao
1. chung khoan 0

Gid tri thi trwong cda hgp dong (trong truong hop Gia thi truong thap hon
Gia giao dich)

Sau thoi han nhin chuyén giao
2. chung khoan 0 (trong truong hop Gia thi trwong cao hon Gid giao dich)

Thoi han thanh todn/nhdn chuyén giao ching khodn 1a T+2 (d6i vdi c6 phiéu niém yét), T+1 (d6i véi
trai phiéu niém yét; hodc T+n (d6i vdi cac giao dich théa thuan ngoai hé thong giao dich trong n ngay
theo thda thudn ctia hai bén).

c. Cac khoan phai thu, trai phiéu da dao han, cac cong cu ng dd ddao han
Gia tri tai san tiém an rui ro thanh todn 1a gia tri khoan phai thu tinh theo ménh gia, cong thém céc

khodn 13i chua dugc thanh todn, chi phi c6 lién quan va trit di khoan thanh toan da thyc nhan trude
dé (néu co).
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Gidm trir gia tri tai san dam bao

Cong ty diéu chinh gidm trir phan gid tri tai sdn bdo dam ctia déi tac, khach hang khi xac dinh gid tri tai sdn tiém an rai ro
thanh todn trong truong hop cac hgp dong, giao dich nay dap ing day dd cac diéu kién sau:

* Doi tac, khach hang c6 tai sdn bao ddm thyc hién nghia vy ctia minh va tai sdn bao dam 14 tién, cac khoan twong duong
tién, gidy to c6 gia, cong cu chuyén nhugng trén thi truedng tién té, chitng khoan niém yét, dang ky giao dich trén S& Giao dich
Chtng khodn, trai phiéu Chinh pht, trai phiéu dwgc Bo Tai chinh bdo 1anh phat hanh;

e Cong ty c6 quyén dinh doat, quan ly, st dung, chuyén nhugng tai sdn bao ddm trong treong hop doi tic khong thue hién
nghia vu thanh todn day du va dung thoi han da thoa thuan tai cac hgp dong.

Gid tri tai san gidm trir dugc xac dinh nhu sau:
Gid tri tai sdn ddm bao = Khai lwgng tai sdn x Gid tai san x (1 - Hé so rai ro thi truong)

Gia tai sdn dugrc xac dinh theo thuyét minh 3.3.2

Gia tri rui ro thanh toan tang thém
Gid tri rti ro thanh toan phai dugc diéu chinh ting thém trong cac truong hop sau:

* Tang thém 10% trong truong hop gia tri hop déng tién gii, khodn cho vay, khodn phai thu trong han, hgp dong mua c6
cam két ban lai chitng khodn, hgp dong ban cé cam két mua lai chitng khodn, tong gia tri cac khodn vay doi véi mot t6 chic,
cad nhan va nhém t6 chirc, cd nhan lién quan (néu cd), chiém tir trén 10% dén 15% Von cht sé hitu;

* Tang thém 20% trong truong hop gia tri hgp déng tién gii, khodn cho vay, khodn phai thu trong han, hgp déng mua c6
cam két ban lai chitng khodn, hgp déng ban cé cam két mua lai chitng khodn, tong gia tri cac khodn vay doi véi mdt to chic,
ca nhan va nhém t6 chirc, cd nhan lién quan (néu cd), trong han chiém tir trén 15% dén 25% Von chi s& hity;

* Tang thém 30% trong truong hop gia tri hop dong tién gii, khodn cho vay, khodn phai thu trong han, hgp déng mua c6 cam két
ban lai ching khodn, hgp dong ban cé cam két mua lai chirng khodn, tong gia tri cic khodn vay d6i vdi mot to chite, cd nhan va
nhém t6 chitc, cd nhén lién quan (néu cd), hodc mot ca nhan va cac bén lién quan tdi cd nhan do (néu co), chiém tir trén 25% Von
chti s6 hitu tré 1én.

Bu trir song phwong gia tri tai san tiém an rai ro thanh toan

Gia tri tai san tiém &an rdi ro thanh todn dwgc bu trit song phuwong khi:

* Rdairo thanh todn lién quan téi cing mot doi tac;

* Rdairo thanh todn phat sinh d6i véi cing mot loai hinh giao dich;

 Viéc bu trit rong song phuong da dugc cac bén thong nhit truede bang van ban.

Gia tri rui ro hoat dong

Gia tri rai ro hoat dong 1a gia tri twong &ng v6i mirc do tén that c6 thé xay ra do 16i k§ thuét, 161 hé thong va quy trinh nghiép
vy, 16i con nguoi trong qud trinh tdc nghiép, hoidc do thiéu vén kinh doanh phét sinh tir cac khoadn chi phi, 16 tir hoat dong dau
tw, hoac do cac nguyén nhan khach quan khéc.

Gia tri rdi ro hoat dong cda Cong ty dugc xac dinh bang 25% chi phi duy tri hoat ddng ctia Cong ty trong vong muoi hai (12) thang
lién ke tinh tdi thoi diém tinh toan, hodc 20% von phédp dinh theo quy dinh ctia phap luat, tuy thudc vao gid tri nao 16n hon.

Chi phi duy tri hoat dong cia Cong ty duwgc xac dinh bang tong chi phi phat sinh trong ky, trir di: chi phi khiu hao; chi phi/hoan
nhap dy phong suy gidm gia tri cdc tai san tai chinh ngan han, dai han va tai san thé chip; chi phi/hoan nhap dy phong suy
gidm gia tri cac khoan phdi thu, chi phi/hoan nhap dy phong suy gidm gid tri cac tai sdn ngén han khac va phan chénh léch
dénh gid gidm gia tri tai san tai chinh ghi nhan thong qua 14i/16 (“FVTPL”) da ghi nhan vao chi phi trong ky.
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Hé so
riiro  Quymo rairo Gia tri rdiro
% VND VND
Cac hang muc dau tw ) ) B)=1)x(2)
I. Tién va cic khoan twong dwong tién, cong cu thi trwong tién té
1 Tién mat (VND) 0 465.849.247.326 -
2 Cac khodn tuwong duong tién 0 - -
3 Gidy to co gid, cong cu chuyén nhuong trén thi trudng tién té, ching chi tién gii 0 - -
II. Trai phiéu Chinh pha
4 Trai phiéu Chinh pht khong tra 1ai 0 - -
5 Tréai phiéu Chinh phd tra 1ai sudt cudng phiéu 62.688.556.359 1.880.656.691
Trdi phiéu Chinh phti (bao gom céng trdi va trdi phiéu cong trinh
da phdt hanh trudc dady), trdi phiéu Chinh phil cdc nwéc thugc khoi
OECD hodc dwoc bdo lanh béi Chinh phtt hodc Ngan hang Trung wong
ctia cdc nudc thuéc khoéi nay, trdi phiéu dwoc phdt hanh béi cdc t6
5.1 chitc quéc té IBRD, ADB, IADB, AFDB, EIB va EBRD 3 62.688.556.359 1.880.656.691
III. Trai phiéu doanh nghiép
Trai phiéu niém yét c6 thoi gian ddo han con lai dudi 1 nam, ké ca trai
phiéu chuyén déi 8 - -
Trai phiéu niém yét c6 thoi gian ddo han con lai tir 1 nam dén dudi 3
nam, ké ca trai phiéu chuyén doéi 10 - -
Tréai phiéu niém yét c6 thoi gian ddo han con lai tir 3 ndm dén dwdi 5
nam, ké ca trai phiéu chuyén d6i 15 - -
Trai phiéu niém yét c6 thoi gian ddo han con lai tir 5 nam tré 1én, ké ca
6 trai phiéu chuyén déi 20 - -

Phan 13
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Trai phiéu khong niém yét c6 thoi gian ddo han con lai dwdi 1 nam, ké

cd trai phiéu chuyén doi 25 - -
Trai phiéu khong niém yét c6 thoi gian ddo han con lai tir 1 ndm dén dudi
3 ndm, ké ca trai phiéu chuyén déi 30 - -
Trai phiéu khong niém yét cé thoi gian ddo han con lai tir 3 nam dén duéi
5 nam, ké ca trai phiéu chuyén déi 35 30.000.000.000  10.500.000.000
Trai phiéu khong niém yét cé thoi gian ddo han con lai tit 5 nam tré
7 1én, ké ca trai phiéu chuyén doéi 40 - -
IV. C6 phiéu
CO phiéu pho thong, ¢ phiéu wu dai cta cac té chic niém yét tai SG
8 Giao dich Chitng khoan H6 Chi Minh; chitng chi quy mé& 10 206415273980  20.641.527.398
CO phiéu pho thong, c¢6 phiéu wu dai ctia cac té chic niém yét tai S
9 Giao dich Chung khoan Ha Noi 15 15.213.361.760 2.282.004.264
C6 phiéu phd thong, ¢6 phiéu wu dai cha cc cong ty dai chiing chura niém yét,
10 dang ky giao dich qua hé théng UpCom 20 104246490800  20.849.298.160
CO phiéu pho thong, ¢6 phiéu wu dai ctia cdc cong ty dai ching da dang
ky luu ky, nhung chwa niém yét hodc dang ky giao dich; ¢ phiéu dang
11 trong dot phat hanh lan dau (IPO) 30 - -
12 CO phiéu cua cdc cong ty dai chung khac 50 57.374.689.527  28.687.344.764
V. Chirng chi quf dau tw chirng khoan
13 Quy dai chung, bao gom ca cong ty dau tuw ching khodn dai chung 10 49.550.510.000 4.955.051.000
14 Quy thanh vién, cong ty dau tu ching khoan riéng 1é 30 - -
VI. Chitng khoan bi han ché giao dich
15 Chtng khodn bi tam ngirng giao dich 40 781.800 312.720
16 Chung khoan bi huy niém yét, huy giao dich 50 140.000 70.000
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VII. Chirng khoan phai sinh

CO phiéu niém yét trén cac thi trudng nwdc ngoai khong thudc cac chi

21. s0 dat chuin 100 -
7 Hop dong twong lai chi so 8 ) ) Chitng quyén cé bdo ddm niém yét trén S& Giao dich Ching khoan
Cach tinh: 22. Thanh phé H6 Chi Minh 8 -
Gid tri rdi ro = (Gid tri thanh toan cudi ngay - gia tri ching khoan mua vao dé dam bao cho nghia vu thanh toan hgp dong
twong lai) x hé so rui ro cia hgp dong twong lai — Gia tri ky qui (phan dong gép vao quy bu triv déi véi vi thé mé ctia cong ] ]
ty chttng khoan) 23. Chiing quyén cé bao ddm niém yét trén S& Giao dich Chitng khoan Ha Noi 10 -
Gid tri thanh toan cu6i ngay = Gia thanh toan cudi ngay x Khéi lugng mé

24. Ching quyén cé bdo ddm do Cong ty phat hanh -
18. Hop dong twong lai trai phiéu chinh phud 3 - - Céch tinh:

Gia trirdiro = (PO x Q0 x k—P1x Q1) x R—MD

C4ch tinh:

Gid tri rdi ro = (Gid tri thanh toan cudi ngay - gia tri ching khoan mua vao dé dam bao cho nghia vu thanh toan hgp dong
twong lai) x hé so rui ro cia hgp dong twong lai - Gia tri ky qui (phan dong gép vao quy bu triv déi véi vi thé mé cliia cong
ty chirng khoan) 25.

Ching khodn hinh thanh tir hoat déng phong nglra rdi ro cho ching
quyén cé bdo ddm do Céng ty phéat hanh (truong hop ching quyeén cé
bdo ddm khong c6 1ai)

Gid tri thanh toan cu6i ngay = Gia thanh toan cudi ngay x Khaéi lugng mé

VIII. Chirng khoan khac

26.

Phan chénh 1éch giita gid tri ching khoan co s& dung dé phong ngira
rdi ro va gia tri ching khodn co sé can thiét dé phong ngira rui ro cho
chiing quyén c6 bao dam

19. C6 phan, phan vén gop va cac loai chitng khoan khac 80 - - TONG GIA TRI RUI RO THI TRUONG (I+II+III+IV+V+VI+VII+VIII+IX)

89.796.264.997

20. C6 phiéu niém yét trén cac thi truong nudc ngoai thudc cac chi s6 dat chuin 25 - -
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Gia tri tai san tiém an rai ro

Rui ro trudc thoi han thanh toan (Thuyét minh 5.1) 3.675.466.736

RUi ro qué thoi han thanh todn (Thuyét minh 5.2) 33.939.770.838

TONG GIA TRI RUI RO THANH TOAN 37.615.237.574

Rui ro trwéc thoi han thanh toan
Hé so rui ro (%)
Gia tri rdai ro (VND)

0% 0,8% 3,2%4,8% 6% gy  Tonggidtri

ruiro

Loai hinh giao dich @D @ 3 @ 5) (6) VND
Tién gt cé ky han, cdc khodn tién
cho vay khong c6 tai sdn bao dam,
cdc khodn phai thu tit hoat dong
giao dich va nghiép vu kinh doanh
ching khodn va cadc khodn muc

1 tiém an rui ro thanh toan khac (*) - - - - 3.096.000.000 579.466.736  3.675.466.736
Cho vay tai san tai chinh/Cac thda

2 thuan kinh té c¢6 cing ban chat - - - - - - -
Vay tai san tai chinh/Cac théa thuan

3 kinh té cé cung ban chat - - - - - - -
Hop dong mua tai sdn tai chinh c6
cam két ban lai/Cac théa thuan kinh

4 té€ c6 cung ban chat - - - - - - -
Hop doéng ban tai san tai chinh c6
cam két mua lai/Cac théa thuan

5 kinh té cé cung ban chat - - - - - - -

TONG RUI RO TRUG'C THOT HAN THANH TOAN

3.675.466.736
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STT

Doi tac thanh toan cho Cong ty

Hé so rui ro thanh toan

Chinh ph, cac t6 chiic phat hanh dugc Chinh pht bao lanh, Chinh phi va Ngan hang Trung

(@)) wong cac nude thuge khéi OECD; Uy ban Nhan dan tinh, thanh phé tryc thudc Trung wong; 0%
(2) S& Giao dich Chitng khodn, Trung tdm Luwu ky Chiing khoan 0,80%
T6 chie tin dung, t6 chitc tai chinh, t6 chic kinh doanh chirng khoan thanh l1ap & cac
nudc thudc khdi OECD va cé hé so tin nhiém dap wng cac diéu kién khac theo quy dinh
3) ndi b cla té chire kinh doanh chitng khoan 3,20%
T6 chie tin dung, t6 chitce tai chinh, t6 chitc kinh doanh chitng khodn thanh 14p ngoai céc
nudc OECD; hoac thanh 14p tai cac nwéce thude khoi OECD va khong dap ing cac diéu kién
4) khéc theo quy dinh noi bo ctia Cong ty 4,80%
T6 chire tin dung, t6 chite tai chinh, t6 chite kinh doanh chitng khodn thanh l14p va
(5) hoat dong tai Viét Nam 6%
(6) C4c t6 chtc, cd nhan khac 8%

(*) Chi tiét:

Gia tri tai Gia tri tai san Heé so rdiro

Gia tri san dam khong c6 tai thanh toan Gia tririi ro

s6 sach bao san dam bao theo dai tac thanh toan

VND VND VND % VND

Tién gii c6 ky han 51.600.000.002 - 51.600.000.002 6 3.096.000.000

Dy thu c6 tirc 4.556.619.400 - 4.556.619.400 8 364.529.552
Phdi thu cdc dich vu cong ty

chitng khoan cung cap 2.198.492.806 - 2.198.492.806 8 175.879.424

Phai thu khac 488.221.994 - 488.221.994 8 39.057.760

58.843.334.202 - 58.843.334.202 3.675.466.736

Rui ro qua thoi han thanh toan

Hé so ruiro Quy mo rii ro Gia tri ruiro
STT Thoi gian qua han % VND VND
0 - 15 ngay sau thoi han thanh todn, chuyén giao
1 chung khodn 16 - -
16 - 30 ngay sau thoi han thanh toan, chuyén giao
2 ching khoan 32 - -
31 - 60 ngay sau thoi han thanh toan, chuyén giao
3 ching khodn 48 - -
4 Tl 60 ngay trd di 100 33.939.770.838 33.939.770.838

TONG RUI RO QUA THOT HAN THANH TOAN

33.939.770.838
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Von kha dung
Von kha dung Khodan giam triv  Khodan tang thém
VND VND VND
1) ) (3)

Gi4 tri
Chi tiéu VND
Tong chi phi hoat dong phat sinh trong vong 12 thang tinh .
I t6i théang 12 nadm 2018 444.261.836.010 STT  Noidung
A. Von chu s@ hitu
I Céc khoan gidm trir khoi téng chi phi (Thuyét minh 6.1) 115.095.268.301

Vén dau tu ctia cha sé httu khong bao gom c6

111 Téng chi phi sau khi gidm trir (IIT = I - 1T)

1 phan wu dai hoan lai (néu co)

722.339.370.000

329.166.567.709 Thing du vén c6 phan khong bao gom c6

v 25% Téng chi phi sau khi gidm trir (IV = 25% III)

610.253.166.720

A 20% Von phap dinh ctia Cong ty

(496.682.500)

TONG GIA TRI RUI RO HOAT PONG (MAX {IV, V})

Cac khoan giam trir khoi tong chi phi

23.148.061.854

36.121.049.159

36.121.049.159

2 phan wu dai hoan lai (néu co)

82.291.641.927 o
3 Co phiéu quy

60.000.000.000 Ql{yén Fhon chuyén déi trai phiéu - Ciu
4 phén von

82.291.641.927 5 Von khac cta chu s& htu

Chénh léch danh gia lai tai san theo gia tri
6 hop ly
7 Quy dy trit bé sung vén diéu 1é
8 Quy dy phong tai chinh va rai ro nghiép vu
9 Quy khac thugc von chu s& hitu
Gia tri
VND 10 Lgi nhudn chua phan phéi

264.666.028.072

Chi phi khau hao

4.074.692.657 11 S6 du du phong suy giam gia tri tai san

108.469.722.999

Hoan nhap dy phong suy gidm gia tri cac tai san tai chinh ngan han va tai san thé chip

12 Chénh léch danh gia lai tai san cd dinh

(2.775.201.033)

Hoan nhap dy phong suy gidm gid tri cac tai san tai chinh dai han

13 Chénh léch ty gid hoi doai

(493.534.550)

Chi phi dy phong suy gidm gia tri cic khodn phai thu

Chénh léch danh gia gidm tai s&n tai chinh ghi nhan thong qua 14i/16

15.520.300.800

25.661.790.834

TONG CONG

14 Cac khoan ng c6 thé chuyén déi
82.500.000 Toan bd phan gidm di hoac tang thém cta cac
15 chitng khodn tai chi tiéu dau tw tai chinh
114.206.811.227 16 Von khac (néu co)
115.095.268.301 1A TONG

1.810.763.255.497
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STT

Noi dung

Von kha dung

Von kha dung
VND

Khoan giam trir  Khoan tang thém
VND VND

D

2)

3)

B. Taisan ngan han

I

Tai san tai chinh

1

Tién va cac khodn twong duong tién

Céc tai san tai chinh ghi nhan théong qua
13i/16 (FVTPL)

- Ching khodn tiém &n rdi ro thi trudng

- Chung khodn bi gidm trir khéi von
kha dung

2.670.000

Cac khodn dau tw nam gitt dén ngay dao
han (HTM)

Chirng khodan tiém &an rui ro thi trudng

Chirng khodan bi gidm trir khéi von kha dung

Céc khoan cho vay

Tai san tai chinh sin sang dé ban (AFS)

- Chtng khoan tiém an ri ro thi truong

- Chung khoan bi gidm trir khéi von
kha dung

Dy phong suy gidm gid tri tai sdn tai
chinh va tai sdn thé chap

Céc khoan phdi thu (phai thu ban cac tai
san tai chinh, phai thu va du thu co tuc,
tién 14i tr cac tai sdn tai chinh)

- Céc khoan phai thu c6 thoi han thanh
toan con lai tr 90 ngay tré xuong

- Cac khodn phdi thu c6 thoi han
thanh todn con lai trén 90 ngay

2.502.619.425

Chiing quyén c6 bdo dam chua phat hanh hét

Ching khoan co sé phuc vu muc dich
phong nglra rai ro khi phat hanh ching
quyeén c6 bao dam

309

Phai thu cac dich vy Cong ty cung cap

- Cac khoan phai thu c6 thoi han thanh
todn con lai tir 90 ngay trd xudng

- Cac khoan phai thu c6 thoi han thanh

10 todn con lai trén 90 ngay -
Phai thu noi bo
- Phéi thu noi bo c6 thoi han thanh
todn con lai tir 90 ngay tré xudng
- Phai thu ndi by cd thoi han thanh
11 todn con lai trén 90 ngay -
Phai thu vé 16i giao dich chitng khoan
- Cac khodn phai thu c6 thoi han thanh
todn con lai tir 90 ngay trd xuéng
- Cackhodn phai thu c6 thoi han thanh
12 todn con lai trén 90 ngay -
Cac khodn phai thu khac
- Phai thu khac c6 thoi han thanh toan
con lai tir 90 ngay tré xuong
- Phai thu khdac c6 thoi han thanh todn
13 con lai trén 90 ngay 6.514.867.194
14 Dy phong suy gidm gid tri cdc khoan phai thu
I Tai san ngan han khdc
Tam Ung
- Tam tng c6 thoi han hoan ng con lai
tr 90 ngay tréd xuong
- Tam tng c6 thoi han hoan ng con lai
1 trén 90 ngay -
2. Vat tu van phong, cong cu dung cu 388.072.553
3. Chi phi tra trudc ngan han 1.559.743.903
4 Cam cd, thé chap, ky qu¥, ky cwgc ngan han -
5 Thué gid tri gia tdng dugc khau trv -
6 Thué va cac khodn khac phai thu Nha nuéc -
7 Tai sdn ngan han khéc -
8 Dy phong suy gidm gid tri tai sdn ngan han khac
1B TONG 10.967.973.075
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Thuyét minh bao cao
ty 1é an toan tai chinh
(Tiép theo)

Von kha dung (Tiép theo)

tai ngay 31 thang 12 nam 2018

D. Cac khodn ky quy, ddm bao

Von kha dung 1 Gia tri ky quy
Vvon kha dung Khoan giam triv  Khoan ting thém Gid tri dong gép vao qu§ hd tro thanh ton
VND VND VND cia Trung tdm Luu ky ching khoan (d6i
STT Noi dung @) ) 3) 1.1 v6i thi truong chirng khodn phadi sinh) -

Gia tri déng gdp vao quy bu trir ctia doi tac
thanh toan trung tdm d6i vdi vi thé mé ctia
chinh thanh vién bu trir (d6i véi thi treong
1.2 ching khodn phai sinh) -

C. Taisan dai han

I Tai san tai chinh dai han
1 Cac khodn phai thu dai han -

] Khoan ky quy bang tién va gia tri bdo lanh
2 Céc khoan dau tuw thanh toan ctia ngan hang khi phat hanh
1.3 chitng quyeén c6 bao dam -

Céackhoan dau tw ndm gitt dén ngay ddo han

- Chiing khodn tizm &n rdii ro thi truomg Gia tri tai san dam bao cho cac nghia vu

2 phai tra cé thoi han con lai trén 90 ngay -
- Chung khodn bj gidm trir khoi von =

2.1 kha dung 90.257.267.121 1C TONG
2.9 PAu tu vao cong ty con B VON KHA DUNG = 1A-1B-1C-1D 1.547.704.511.794
2.3 bau tu vao cong ty lién doanh, lién két -

. Ghi chu:
24 Pau tu dai han khac 87.965.520.000 Lo
I Tai san c6 dinh 16.648.055.291 Khoéng ap dung cho muc dich lap Bdo cdo ty 1 an toan tai chinh

I Bdt dong san dau tw -
IV Chiphixay ding co ban dé dang - Cac su kién phat sinh sau ngay két thac ky ke toan ndm

74 Tai san dai han khac . i o o o o .
Khong c6 su kién nao trong yéu nao phat sinh sau ngay két thuc ky ké todn nam yéu

1 Cam cg, thé chdp, ky qu§, ky cugc dai han 1.169.613.567 cAu phai c6 cac diéu chinh hodc thuyét minh trén béo cdo ty 1é an toan tai chinh tai

2 Chi phi tra truéc dai han 36.050.314.649 ngay 31 thang 12 ndm 2018.

3 Tai sdn thué thu nhap hoén lai -

4 Tién nop Quy H trg thanh todn 20.000.000.000

5 Tai san dai han khac - -

VI Dw phong suy giam gid tri tai san dai han /—\JVU{/

Céc chi tiéu tai san bi coi la khoan ngoai
trlt, ¢ y kién trai ngugc hodc tir chéi dwa
ra y kién tai bdo cdo tai chinh da duoc
kiém toan, soat xét ma khong bi tinh gidm
trit theo quy dinh tai biéu 5, Thong tu
87/2017/TT-BTC -

Ba Nguyén Hong Thuy Ba Vii Thu Hoa Ong Nhir Pinh Hoa
Trudng phong Tai chinh Ké todn Pho phong Phép ché & Tong Giam doc
Kiém soat Noi bo

Ha Noi, Viét Nam
1C TONG 252.090.770.628 Ngay 22 thang 3 ndm 2019







		2019-06-03T10:05:23+0700
	NHỮ ĐÌNH HÒA




