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I - THONG TIN CHUNG

1. Thong tin khai quat

Ten giao dich: T6ng cong ty C6 phan Bao hiern Quan d<)i

Ten tieng Anh: Military Insurance Corporation

Ten vi~t tit: MIC

Dja chi: T~ng 15, Toa nha MIPEC, s6 229 Tay San, Phuong Nga Tu Sa, Quan
D6ng Da, TP Hit N<)i.

Di~n thoai: (024) 62.85.33.88 Fax: (024) 62.85.33.66;

E-mail: info@mic.vn

V6n di~u l~: 1.300 ty dong

Mas6thu~: 0102385623

Chu tjch Hoi d6ng quan tri : Ong Uong Dong Hung

Website: www.mic.vn

Nguoi dai dien phap luat: Ong Uong Dong Hung

2. Ljch St'!, hinh thanh va Phat tri~n

T6ng Cong ty C6 phan Bao hiem Quan D<)i (tien than lit Cong ty CP Bao hiern
Quan Doi) duoc thanh lap thea Quyet dinh s6 871/BQP ngay 22/2/2007 cua Quan uy
Trung uong va Giay phep s6 43GP/KDBH ngay 08/10/2007 cua B<)Tai chinh.

Ngay nr khi moi ra doi, y thirc duoc Stl' menh quan trong cua minh, MIC eta t~p
trung xay dung nhtrng san pharn d~c thu ph\lc V\l rieng cho cac dan vi trong quan d<)inhu:
bao hi€m tai n?n quan nhan, bao hi~m hQc vien trong cac nha truang quan d<)i,bao hi€m
tnlch nhi~m ngh~ nghi~p y bac sy trong quan d<)i,...

Trai qua g~n 10 nam xay dl,l'ng va phat tri~n, MIC dil pMi tri~n m~nh me vO'i s6
v6n di~u l~ 840 ty d6ng, m?og luai r<)og kh~p vai 63 cong ty thanh vien tren ca mrac.
D~n nay, MIC kh6ng chi kh~ng dinh la dan vi bao hi€m t6t nhit cho cac dan vi thu<)c B<)
qu6c phong mit con dAy nwnh ph\lc V\l ra ben ngoai vai han 140 san phAm bao hi~m dap
ung yeu du cua mQi d6i tuqng khach hang.

• Nam 2007 - Thanh I~p

- Thanh l~p thea Quy~t dinh s6 871IBQP ngay 22/2/2007 clla Quan tlY Trung
Vang va Gifiy phep s6 43GP/KDBH ngay 08110/2007 cua B<)Tai chinh.

- T6 chuc D?i h<)i d6ng c6 dong va nhanh chong hoan thi~n h~ th6ng b<) may t6
chuc, thanh I~p cac phong chtl'c niing t?i Viin phong T6ng cong ty va cac chi n11anh t?i cac
tinh, thanh ph6 Ian.
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- Ban hanh tren 80 san pham bao hiem va cac quy trinh, huong din nghiep V~L ttl'
khai thac dSn giam dinh b6i thuong, nhan va nhuong tai bao hiem nham chuan hoa hoat
dong kinh doanh va quan IY.

- Ky kSt hop tac toan dien voi Ngan hang TMCP Quan 09i, Ngan hang TMCP Viet
Nam Thinh vuong va cac 06i tac tiem nang khac.

• Nam 2008 - M& rQng kinh doanh

- MIC oa thanh I~p rnang hroi kinh doanh g6m 18 Chi nhanh va 30 phong kinh
doanh tai cac tinh, thanh pho 16n tren eli mroc.

- Da dang hoa cac kenh khai thac bao hiem thong qua mang Iuoi cua Buu chinh
Viettel, cac diem giao dich cua Ngan hang TMCP Quan d9i va Ngan hang TMCP Viet
Nam Thinh virong.

- Tri€n khai ap dung h~ thong cong nghe thong tin hien dai van quan Iy bao g6m
ph~n m~m nghi~p vv bao hi€m, k~ toan tren toan h~ th6ng.

- D~t quan h~ hqp tac va thu xSp chuang trinh tai bao hi€m c6 d1nb v6i cac nha
nh~n tai bao hi€m co uy tin va ti~m IV·C tai chinh hang d~u th~ gi6i o€ dam bao an toan tai
chinh cho ho~t d9ng kinh doanh bao hi~m.

• Nam 2009 - Cling cB va phat tri~n

- Roan thi~n h~ th6ng san pham va tri~n khai lTI9t s6 sin ph.lm m6i nhu: Bao hi~m
tai n~n quan nhan ap dvng cho h,rc luqng vu trang trong toin quan; Bio hibm trach nhi~m
ngh~ nghi~p; Bao hi~m tin dVng ca nhan; Bao hi€m du lich toan duo

- Phat tri~n mo hinh ban hang m6i nhu bio hi~m tin dVng lien k~t ngan hang - bao
hi€m (Bancassurance) va cac chuang trinh dich vv h6 trq khach hang nlm h6 trq y t6 tOa.D

du clla SOS d6i v6i khach bang tham gia bio hi€m du lich toan c~u hay bio lanh vi~n phi
d6i v6i khach hang tham gia bao hi€m con nguai mirc trach nhi~m cao.

- Cung c6 t6 chuc b9 may, tang cuang dao t~o chuyen mon nghi~p V~l va. quan ly
cho can b9 nhan vien trong toan h~ th6ng MIC.

• Nam 2010 - Mi)" rQng va da d~mg hoa linh vt,I'C dfiu tu'

- MIC th\Xc hi~n da d~ng hoa cae h1nh thLL'Cd~u tu thong qua hOl;lt d9ng (1~L1Ill' tn/c
ti~p ho~e uy thac d~u tu trai phi~u, c6 phj~u, gop v6n doanh nghi~p; o~u tu bAt d9ng san
nhu mua ban san van phong, tham gia gop v6n va~ dv an o§u tu xay dvng nha a cbo quan
nhan si quan eua B9 QU6c phong, nha a thuO'l1g lTI?i; o~u tu xay dv·ng tr~l sa Ism vi~c tl;li
d\l' an MIC Tower.
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- Chuan bi cho viec ti~p nhan khu dftt D47 illBQ Tir lenh Thu do d~ thuc hien cong
tac d~u nr thea chi dao cua BQ Quoc phong. Tham gia cac du an d~u tu xay dung nha a
cho can bQ va SI quan thuoc BQ Quoc phong.

• Nam 2011 - Tang vBn di~u l~, chuyen d6i rnf hinh t6 clnrc thanh TAng cong ty

- MIC da thuc hien thanh cong tang v6n diSu l~ len 400 ty d6ng, chuyen d6i rna
hinh t6 chirc thanh T6ng cong ty C6 phan Bao hiem Quan dQi va thanh l~p them 5 Cong
ty Bao hiem thanh vien nang s6 Cong ty Bao hiem thanh vien tl1JCthuoc T6ng cong ty len
24 dan vi.

- Viec chuyen d6i sang rna hinh T6ng Cong ty va tang von diSu 1~g6p ph§n tao
dieu kien cho MIC c6 th~ phat huy t6t nguon nhan lvc s~n co, rna rQng quy rna ho~t dQng,
phat tri~n them san phAm bao hi~m hang khang, thuc d§y ho~t dQng d~u tu va dap Lrng
ngay cang t6t han nhu dll tham gia bao hi~m ct\a khach hang.

- Thanh l~p them 5 Cong ty Bao hi~m thanh vien nang s6 Cong ty Bao hi~m thanh
vien tn,rc thuQc T6ng cong ty len 24 dan vi.

• Narn 2012 - MIC thl)'c hi~n tii e~u true doanh nghi~p

- Chlly~n tn,l sa T6ng Cong ty vS s6 3 Li~u Giai, Ba Dinh, Ha N9i

- Tai cO' cftu thanh cong, d6i mai chi~n lugc kinh doanh, chuy~n d6i rna hinh HQj
sa thanh 5 Kh6i: Kh6i V~n hanh, Kh6i Nghi~p V\l, Kh6i Tai bao hi~m, Kh6i Dv an f)~u
tu va Kh6i Quan h~ Khach hang.

- L~n d~u tien doanh thu d~t m6c Vlfgt 500 ty d6ng, hoan thanh vU'gt muc k~ ho~ch
doanh thu ba.o hi~m. Tai cO' cftu HQi d6ng quan tri va Ban di~u hanh

- Chu tich nuac t~ng Huan chuang lao dQng H?ng 3 vi "Da co thanh tich xuftt sic
trong cong tac tll' nam 2007 d~n nam 2011, gop phAn vao s\!, nghi~p xay d1lng Chll ngbT8
xa hQi va bao v~ t6 qu6c".

• Nam 2013 - Ti~p tt.le cling eBva phit tri~n b~n vu'ng

- Thong qua DS an Chi~n lugc phat tri~n kinh doanh MIC giai do~n 2014 - 2015
va t~m nhin d~n 2020.

- La doanh nghi~p bao hi~m phi nhan th9 duy nhftt trong nuac tang v6n th~mh cong
len 500 ty o6ng.

- NAm trong Top cac doanh nghi~p tang tmang m~nh nhftt, t6c oQ tang tmang
doanh thu 41%.

- Tri~n khai thanh cong h~ th6ng ISO 9001 :2008.
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- Khai twang t6ng dai cham s6c khach bang 1900 558891, va website ball b~10
hi~m true tuyen www.baohiem247.vn; khai twang trung tarn ciru h<)0 to mi~n phi tai Ha
N<)iva Thanh pho H6 Chi Minh.

- Ti8p tuc don nhan nhieu danh hieu cao quy: Thuong hieu tin dung thu do narn
2013; Sao Yang D~t Viet nam 20l3; Top 100 Doanh nghiep n<)pthue 16n nh~t Vi~t Narn
nam 2013; Bang khen B<) tnrong B<)Tai chinh danh tang giai doan 2010-2012 vi dil c6
thanh tich xuat s~c dong g6p cho su phat trien cua Thi truong Bao hiern Viet Nam; Bing
khen cua B<)Quoc phong tang vi dil c6 thanh tich xu~t s~c trong viec thuc hien bao hi~m
tai nan trong Quan d<)i tir 2009-2013; B~ng khen Chu tich UBND Thanh ph6 Ha Noi vi
c6 thanh tich xuat sk nam 2013

• Narn 2014 - VU'O'nto'i tAm cao

- L§n d§u tien doanh thu vuot moe 1000 ty dong.

- Lot vao Top 7 Doanh nghiep Bao hi~m phi nhan thQ l11~nhnh§t th! tnrcmg.

- Phat tri~n nhi~u san ph~m m6i: Trach nhi~m ngh~ nghi~p bac sy qufm y, bao
hi~rn cay cao su, tin d\lng 0 to; hoa ho~n nha tll' nhan; bao hi~m dan ngoai khai ...

- Ky k8t hQ'Ptac toan di~n v6i: Bao Quan d<)inhan dan, B<)Tll' I~nh Canll sat bi~n
Vi~t Nam ...

- Dao t~o nang cao ch~t lll'Q'ngd<)ingu nhan sv, xay dVng van h6a doanh nghi~p va
con ngll'oi MIC t~n tam, chuyen nghi~p.

- Chuy~n H<)i sa T6ng Cong ty v~ Tfing 15, t6a nha Mipec s6 229 Tay San, D6ng
Va, Ha N<)i.

- DuQ'c UBND Thanh ph6 Ha N<)it~ng co Dan vi xu~t s~c trong phong trao thi dua
nam 2014.

• Nam 2015 - Tri~n khai chi~n lU'ge 2015 - 2017 va tAm nhin d~n nam 2020

- T6 chuc D~i h<)id6ng c6 dong b~u ra H<)id6ng quan Lrj, Ban Ki~m soM m6i va
B6 nhi~rn T6ng giarn d6c;

- Doanh thu vUQ'trn6c 1.500 ty d6ng

- M~ng lu6i rna r<)ngv6i 37 cong ty bao hi~rn thanh vien, 300 ph6ng kinh doanh
va 2.300 d~i Iy

- La doanh nghi~p bao hi~rn tien phong tri~n khai rno hinh giarn dinh b6i thuong
d<)cI~p;

- Tri~n khai dl}'an Tai ca c~u rno hinh t6 chuc va xay dvng KPI
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- Hoan thien va thirc thi chien luoc phat trien MIC giai doan 2015-2020 va tam
nhin d€n nam 2025;

- Chinh thirc dung vfrng trong Top 6 doanh nghiep bao hiem manh nh~t thi tnrorig
Ph~n d~u tro thanh Top 5 Doanh nghiep bao hi6m t6t nhat tren thi tnrong Viet Nam.

• Nam 2016 - Phat tri~n Nhanh, B~n vfrng, sat TOP 5 th] truong

- Doanh thu tang tnrong ~n nrong cham moe l.900 ty dong, loi nhuan dat 90 t)1
d6ng tang gAp doi 2015.

- MIC tang v6n di~u l~ len 800 ty dong, nang ty l~ sa hiru cua MB tai MJC len muc
69,85% dong thai nang cao nang luc canh tranh cua MIC tren th] tnrong bao hiern.

- Mang luoi phat trien len toi 54 cong ty bao hiem thanh vien

- MIC da hoan thien xong mo hinh t6 chirc moi, kien toan t6 chirc va ban hanh bQ
tieu chuAn KPIs.

- DAy nhanh ban hang qua cac kenh Bancas, Dang ki6m, t6 chuc nhi~u chuang
trinh thuc dAy kinh doanh hi~u qua.

- MIC nh~n nhi~u phfin thuang cao quy Clla UBND TP Ha NQi trao t~ng, TOP 10
DNBH uy tin do khach hang binh chon.

- Danh hang ty d6ng m6i nam t6 chtrc nhi~u hOi;ltd9ng X8 hQi, cQng c16ng huang
d~n c16itugng c6 hoan dnh kh6 khan, khong may m~n.

• Nam 2017: ThU'Q'ngton phap Iu~t, dQt pha v~ tang trU'(rng, ch§t IU'Qngva hi~u
qua

;"
.).....

- MIC ti~p h,lCduy tri vfrng ch~c vi trf Top 6 thi truang bao hi6m.

- Doanh thu d~t 2.124 ty d6ng, Thi phfin tang tu 4,5% len 5%.

- Nang h,rc kinh doanh va quan ly Clla cac dan vi t6t.

- T6 chuc thanh cong f)~i hQi c6 dong nhi~m kY 2017-2022 va chao san Upcom.

- T6 chu'c thanh cong ki ni~m 10 nam ngay th[lllh l~p T6ng cong ty.

- M~ng luai phat triSn len tai 63 cong ty bao hiSm thanh vien.

- Cac giai thuang cao quy:

+ Huan chuang Lao dQng Hi;lng Nhl
+ B~ng khen clla BQ Tai chfnh vi nhung d6ng g6p cho S\1' phat triSn Clla Tbi

truang bao hi~m giai do~n 2007 - 2017
+ Co Thi dua Clla Uy Ban NhaD dan TP Ha NQi (bin thCr3 lien ti~p)
+ Top 10 Cong ty Bao hi€m uy tin Dam 2017 do Vietnam Report x~p h~Dg
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• Nam 2018: Tang trmmg b~n vfrng, hoat dQng hi~u qua
- MIC tiep tuc duy tri vtrng chac vi tri Top 6 thi truong bao hiern.

- L9'i nhuan truce thue tang tnrong VU9't b~c dat 135,2 ty d6ng, tang truong
143,6% so voi cung kyo

- D~y nhanh qua trinh sa hoa tai MIC, ap dung cong nghe hien dai tang trai
nghiern khach hang: Tri~n khai xong Core Insurance (Phase 1);Tri~n khai xong Hoa dan
va An chi dien tir, GDBT Online.

- Ap dung khung quan tri rui ro 3 lap, tang cuong cong tac quan tri rui ro, phong
tranh true 19'i.

- Hoan t~t thoai van tai Cong ty con.

- Hoan thanh tang van di~u l~ len 840 ty d6ng.

- Cac giai thuong cao quy:

+ Gi~y clnrng nhan Top 20 Nhan hieu N6i tieng - Nhan hieu canh tranh
nam 2018 do H9i sa hiru tri tue Viet Nam trao tang.

+ Gi~y chung nhan Top 10 Doanh nghiep Bao hiem phi nhan tho uy tin nam
2018 do T6 chirc x~p hl;lng Vi~t Nam RepOli va bao Vi~t Nam net trao t~ng

+ Gi~y chung nh~n Top 100 Giai thuang Sao Vang d~t Vi~t nam 2018 do
Trung uang H9i Doanh nhan tre Vi~t Nam trao t~ng

• Nam 2019: Kinh doanh hi~u qua - Giii' vu'ng th! ph~n
- Thu hyp khoang each vai TOP 5 DN BH PNT

- L9'i nhu~n dl;lt 177 ty d6ng tang trucmg 31%, ROE dl;lt 11,5% dU'ng TOP d§u thi
trucmg.

- Hoan thanh vi~c tang van 1.300 ty, nang cao nang h,rc clla MIC va ti§n tai vi~c
chuy~n san tir UPCOM len HOSE.

- Tri~n khai cac thong l~ quan tri tien ti§n, ap dvng CNTT trong m9i guy trinh
chu6i san ph~m.

- Cac giai thm'mg cao guy:

+ Top 500 doanh nghi~p co 19'i nhu~n cao nh~t do B9 Thong tin Truy~n
thong ph6i hgp vai Vietnam Report t6 chuc binh ch9n nam 2019.

+ Top 10 doanh nghi~p cong ba thong tin minh b<;1chdo HNX binh ch9n.

• Nam 2020 - 2025: But pha thilllh cong
- Phat tri~n MIC tra thanh cong ty bao hi~m phi nhan th9 n~m trong Top 5 nam

2020 va Top 3 DN Bao hi~m PNT nam 2025.
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- Dung dftu thi tnrong Baa hiem s6 va ban le.

- Cai tien cac mo hinh kinh doanh, chu trong trai nghiern khach bang.

- Xay dung cac san pham di dftu, khac biet.

- Da dang h6a kenh ban: Dai ly, moi gioi, App, va Bancas tnrc ti~p

3. Nganh ngh~ va dja ban kinh doanh

3.1 Nganh' ngltJ kink doanh

• Kinh doanh dich vu baa hiern phi nhan tho, baa g6m cac nghiep V\I v~ baa hiSm
g6c, tai baa hiem:

- Baa hiem Xe co gioi: baa hiem 0 to, baa hiem xe may

- Baa hiem can nguoi: baa hiem sire khoe, baa hiem tai nan nghe nghiep; baa hiSm
du Itch, baa hiem h9C sinh- sinh vien; baa hiern tai nan hC)sir dung dien, baa hiem tai nan
quan nhan; baa hiem trach nhiem ngh€ nghiep Iu~t su, bac sy, ky sir; baa hiem tin dung ca
nhan ...

- Baa hiem tai san - ky thu~t: baa hi~m xay d\l'ng - Hipd~t; baa hi~rn chay, n6 cong
trinh; baa hi~rn chay n6 nha tu nhan;

- Baa hi~m hang hai: Baa hi~m hang h6a v~n chuy~n nC)idia ducmg bC),duang s~t, ~
duang bi~n, duang song; Baa hi~111hang h6a xuAt nh?p kh§u; Baa hi~m thfm tau va tracb .}
nhi~m dan S\l'chu tau....

- Baa hi~m nang Iugng, hang khong

- Cac san ph&mbaa hi&rnphi nhan thQkhac:

• Dftu tu tai chinh va bAtdC)ngsan

3.2 Dja him kinlt doanh:

Ha?t dC)ngtren ta~mqu6c va cac thi twang qu6c t~.

4. Mo hinh quan trj, cO'du bQmay quan Iy

I.,
"~
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4.1 Hl)i Dang Qulin tri

ang Uong Dong Hung
Chit tich H(Jidong Quem tri

6ng Uong Dong Hung la mot trong nhirng lanh dao tre da truong thanh ttl' moi
twang cua Ngan hang Quan d9i (MB). 6ng c6 hen 20 nam kinh nghiem trong linh V\!C
tai chinh - ngan hang va trai qua nhieu vi tri lanh dao tai MB. Ttl' thang 4/20 12 d~n thang
8/20 l3, Ong gifr clnrc vu Giam d6c phu trach kinh doanh khu vue Mi~n Trung - Tay
Nguyen Kiern Giam d6c Sa giao dich MB. Ngay 02/08/2013, Ong duoc b6 nhiem gifT
chirc vu Ph6 T6ng Giam d6c MB voi nhiem vu trong tam la thuc dAy manh me su phat
trien cua MB tai thi twang mien Nam. Ngay 28/05/2015, tai Dai hoi dong c6 dong cua
MIC, Ong duoc bau gill' chirc vu Chu tich HDQT T6ng cong ty C6 phan Bao hi~m Quan
d9i. Tu nam 20 15 d~n nay, ong da nh~n duQ'c nhi€u giai thuang cao quy: B9 Tai Chinh
trao t~ng b&ng khen cho ca nhan da c6 nhi~u thanh tich va d6ng g6p tich c\}'c trong xfty
dgng, phat tri~n thi twang bao hi~m Vi~t Nam; da c6 nhi€u thanh tich trong phong trao
thi dua Kh6i Doanh nghi~p tren dia ban thanh ph6 Ha N9i ... cung nhi€u phan thuang cao
quy khac.

ang Nguy~n Quang Hi~n
Ph6 Chit tich H(Jia6ng Quan trj

6ng Nguy~n Quang Hi~n t6t nghi~p Ti~n sy Tai chinh Ngan hang, c6 gan 20 n3m
kinh nghi~m trong 11nh V\!CTai chinh - Ngan hang - Bao hiSm. 6ng ttrng gill' Chll'CV\-I

Ph6 Giam d6c Chi nhanh MB Minh Khai, Giam d6c Chi nh3nh MB Hoan Ki~m, Chu ttch
H9i d6ng quan tri kiem Ph6 T6ng gicllTId6c thuang tqrc Clla MIC. 611g 1a 1119t trong
nhll'ng Ianh d~o tre, nang d9ng va sang t~o, Vai nhll'ng thanh tich n6i b~t trong cong tac
quan tri di€u hanh, 6ng da nh~n dll'Q'cnhi€u giai thuang va danh hi~u cao guy nlm: B~ng
khen cua Th6ng d6c Ngfm hang Nha nll'aC; 3 nam lien ti~p (2011, 2012, 2013) duQ'c Chu
tich UBND Thanh ph6 Ha N9i t~ng b&ng khen, Tnmg uong H9i Doanh nghi~p Tre Vi~t
Nam t~ng danh hi~u Sao D6 - 100 DNT Vi~t Nam tieu bi~u na111 2014 va n8m
2017 ... cung nhi~u phan thuang cao guy khac.

ang Phan Phuo'ng Anh
Thanh vien tlnu)ng tr1!cH(Jid6ng quan trj

6ng Phan Phuong Anh c6 20 nam kinh nghi~m trong lInh V\l'CNgfm hang, ChLrng
khoan va Dau tu t~i Vi~t Nam, va la m9t trong nhu'ng thanh vien sang I~p Cong ty Qufm
Iy Quy dau tu MB. Truac khi thanh I~p MB Capital, ong Phan Anh tung n~m gifl' nhi~L1
Chll'CV\l quan tr9ng t?-i Ngan hang Quan dQi nhu: Truong phong K~ ho?-cb T6ng 119"P,
Giam d6c Kh6i Ngan quy va Ngo~i h6i, Thanh vien Uy ban ALCO. Duai s\}' di~u h~l11h
cua ong, MB Capital da tra thanh m9t trong nhll'ng cong ty quan Iy quy nang d9ng hi~u
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qua nh&t tai Viet Nam. Ong Phan Anh hien dang la Pho Chu tich HDQT kiem T6ng giam
d6c MB Capital va Thanh vien HQi dong Quan tri T6ng Cong ty Gas Petrolimex - CTCP
(PGC). Ong Phan Anh co bang Thac sy chuyen nganh Ngan hang va Tai chinb cua tnrorig
Dai h9C Kinh t~ QU6c dan (Viet Nam).

Ong DO' Cao Son
Thanh vien Hoi d6ng quan tri

Ong Du Cao San, t6t nghiep Ky su di~n nr, cir nhan Luat kinh t~. Ong dii giir clnrc
vu la Bf Thu Dang uy, Pho T6ng Giarn d6c T6ng cong ty Xu&t nhap khau V~n Xuao.
Hien nay, ong Dir Cao San dang gifr chirc V\I T6ng Giam d6c Cong ty C6 phan Hoa d~u
Quan DQi va la thanh vien HDQT T6ng cong ty C6 phan Bao hiem Quan doi.

Ong r.s Vi~tHai
Thanh vien H(;i d6ng qwin trj

Gng Le Vi~t Hai t6t nghi~p H9C vi~n Ngan Hang, ong co b&ng th~c sy MBA t~i
D~i h9C Miramar. Gng co han 20 nam kinh nghi~m trong nnh Vl,fC Tai chinh - Ngan hang
va dii n~m gifr cac ChtfCV\l quan tr9ng t~i MB nhu Giam d6c Kh6i Doanh nghi~p vtra va
nh6, Giam d6c kh6i KiSm tra - KiSm soM nQi bQ. Hi~n t~i ong Le Vi~t I-Iai Ia thanl1 vier)
HQi d6ng Qmin tri MB va la thanh vien HDQT T6ng cong ty C6 ph~n Bao hiSm Quan
dQi.

4.2 Ban [aim soat

Bit Nguy~n Thi PhO'O'ng Thuy
Tnrang Ban Ki~rnsoat

Ba Nguy~n Thi Phuang Thuy la th~c sy quan tri kinh doanh, da ttrng cong tac t~i
Cong ty TNHH Deloitte Vi~t Nam. Nam 2010, Ba cong tic t~i Ngfm hang TMCP Qufm
dQi giu' chuc V\l Truang bQ ph?n bao cio Ngan hang TMCP Quan dQi. Tu thing 6/2015
d~n nay Ba gifr chuc V\l Twang Ban kiSm soit MIC.

Bit Le Thi Hai Ninh
Thanh vien Ban Kidrn soat

Bu Le Thj Hai Ninh la th~c sy kinh t~, da tung dam nhi~m nhiSu vi tri nhu: chuyen
vien cao cap Chi~n lUClC kinh doanh - Trung tam Thong tin Di dQng Vietnamobile,
Chuyen vien d~u tu - BIDV. Hi~n t~i, ba Le Thi Hai Ninh la chuyen vi en Phong D~u tll'
Chi~n IUClC - Ngan hang MB. Tu ngay 18/09/2019, ba thoi dam nhi~m thanh vi en Ban
KiSm soM MIC .

Bit DO'ong Thi Thanh Nga
Thanh vien Ban KiSm soat
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T6t nghiep Thac sy kinh t~, co han 10 nam cong Ute tai Ngan hang Quan o(>iva co
nhieu kinh nghiem trong linh vue kiem toan - tai ehinh. Ba tung dam nhiern chirc vu
Truong phong Tai chinh - Kh6i TCKT - Ngan hang quan d9i. Tir thang 7/20 18 d~n nay, ba
giu chirc vu Giam d6e tai chinh - Cong ty tai chinh TNHH MB Shinsei kiem thanh vien
BKS MIC

4.3 Ban ou« banh

Bit Nguy~n Th! Hai Y~n
Q.T{mg Giam ti6e

Ba Nguyen Thi Hai Y~n lei cu nhan kinh t~ va cong tac tai Tong cong ty C6 phan
Bao hiem Quan d(>itir nhtrng ngay d~u thanh lap. Thang 112011 ba duoc b6 nhiem Giam
d6e Ban Bao hiem Quoc phong An ninh. Thang 4/2014, ba duoc b6 nhiem giu' eh(re V~l
Ph6 T6ng Giam d6e kiem Giam d6e Ban Bao hi~m Qu6e Ph6ng An Ninh, Giam d6e
Cong ty MIC Di~n Bien Phu. Thang 6/2018, ba dUQ'eb6 nhi~m giG' ehlre V\l Ph6 T6ng
Giam d6c thucmg tf\1'c.Nam 2019, ba giG' ehue Vl,1 Q.T6ng giam d6e T6ng eong ty C6
ph~n Bao hi~m Quan d9i. Ba nhi~u nam liSn duQ'c T6ng eong ty khen llmcmg cae danh
hi~u nlm Chi~n sy thi dua co so, can b9 quan ly xuftt s~c... Nam 2017, Ba duQ'c Bo Tai
Chinh trao t~ng b~ng khen eho ca nhan da c6 nhiSu thanh Ueh va d6ng g6p tieh eve trong
xay d\rng, phat tri~n thi trucmg bao hi~m Vi~t Nam.

Bit Ngo Blch Ngqc
Pha T6ng giam ti6e

Ba Ngo Bieh NgQe la Th~c sy nganh Taj chinh Ngfm hang. Ba e6 han 15 l1am kinh
nghi~m trong 11nhV\fCTai ehinh - Ngan hang - Bao hi~m va va trai qua nhi~u vi tri eong
tae t~i MB. Ba timg gifr ehuc V\lTruong ph6ng - Ph6ng k~ toan va dlch V\l khach hang -
MB So giao dich, Truong ph6ng - Ph6ng K€ toan, Ph6 Giam d6e Kh6i - Kh6i Tai cbinh
K~ toan MB. Thfmg 8/2017, Ba duQ'c b6 nhi~m gifr chuc V\l Ph6 T6ng giam d6c ki~m
Giam d6c Tai chinh T6ng cong ty C6 ph~n Bao hi~m Quan d9i.

Ong Le NhU'Hai
Pha T{mg Giam tide

Gng Le Nhu Hai la Th~e sy kinh t~. Truae khi cong tae t1:1iMIC ong da c6 7 nam
gifr chue V\l k~ toan truong t~i Khaeh S1:1nqu6e t~ Asean. Nam 2007, Gng la 1119ttrong s6
nhfrng ngU'<Jid~u tien tha111gia VaGBan tru bi thanh l?p MIC. Tl:liMIC, Gng tLrngclam
nhi~m nhiSu chuc V\l nhu K~ toan truong, Giam d6c MIC Quang Ninh, Ph6 T6ng giam
d6e, Ph6 Chll tich HDQT ki~m T6ng giam d6e Cong ty CP D~u tll' MIC. Tir thimg
10/2012 - nay, Ong gift chuc V\l Ph6 T6ng Giam d6c T6ng cong ty C6 phfrn Bao hiSm
Quan d(>i.
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A X AOng Nguyen Due Tuan
Ph6 T6ng Giam ct6c

Ong Nguyen D(1'cTuin la Thac sy nganh Tai chinh - Ngan hang - Bao hiem, Ong
da trai qua va dam nhan nhieu vi tri trong linh V\IC bao hiem, dong thai co nhieu kinh
nghiern trong quan Iy va di~u hanh hoat dong kinh doanh bao hiem. Nam 2007, Ong v~
cong tac tai T6ng cong ty C6 phan Bao hiem Quan d(>iva duoc giao lam Giam d6c Cong
ty Bao hiem MIC Tay B~c. Nam 2010, ong ve lam Giam d6c Cong ty Bao hiem MIC Ha
N(>i va nay la Pho T6ng Giam d6c T6ng cong ty C6 phan Bao hiern Quan doi, Ong da
duoc B(> tnrong B(> Tai chinh tang bang khen vi co thanh tich trong xay dung va phat
trien thi tnrong bao hi~m giai dO(;1n2006-2010.

Ba Le Thi Thanh Hiii
K~ toan tru'6ng

Ba Le Thi Thanh Hai Th:;tc sy kinh tS, da c6 17 nam kinh nghi~m trong llnh V\IC tai
chinh kS toano Truac khi gia nh~p MIC, Ba ia k~ toan t6ng hQ'p t:;ti Cong ty v~t tu Khi
tUQ'ng thuy van - B(>Tai nguyen va Moi truang. Ba lam vi~c t:;tiMIC tu Dam 2008 vai vi
tri kS toan t6ng hQ'P. Thang 1/2010 Ba duQ'c b6 nhi~m lam Ph6 ph6ng Tai chinh K~ toan
va thang 09/2014 dSn nay, Ba duQ'c b6 nhi~m giu' ch(l'c Y\I KS toan tmang T6ng cong ty
C6 ph~n Bao hi~m qU3n d(>i.Nam 2017, Ba duQ'c B(>Tai Chinh trao t~ng b5ng khcll eha
ca nhan da co nhi~u thanh tich va dong gop tich C\IC trong X3Yd\mg, phat tri~n thj truang
ba.o hi~m Vi~t Nam.

5. Binh hu&ng va PhM tri~n

TAm nhin chi~n lu(,)'c:Doanh nghi~p bao hi~m thu~n ti~n hang d~u trong lTnhV\IC ban Ie

Ml}c tieu khat vqng:

• Dung trong TOP 5 Doanh nghi~p bao hi€m dSn nam 2020 va TOP 3 doanh nghi~p
bao hi6m dSn nam 2025.

• Dung trong TOP 3 doanh nghi~p bao hi~m v~ tri~n khai hQ'p tac Bancassurance v6i
cac Ngan hang.

Phuong cham tang tru<rng: "Nhanh - Khclc bi~t - B~n vung - Hi~u qua"

Gia tri c6t loi: "Tin c~y - HQ'P tac - Chia se - Cham soc khach hang - Sang t:;to"

Mo hlnh kinh doanh
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BH D~I CHUNG DAu TUHI~U QuA

6. Cac rui ro

- Bi~n dong gia: Gia ca hfiu h~t nhung hang h6a ca ban a muc thfrp cling la nguyen
nhan tac dong tieu cue d~n doanh thu cua MIC.

- Cac rui ro chinh v~n t?P trung: chay, thien tai, hien tirong thai tiet eire doan ia
nguyen nhan d~n d~n ty l~ b6i thuong cao.

- Thi twang bao hiem Vi~t Nam: Kinh doanh bao hi~I11la nganh kinh doanh cac
rui rooCac san pham cua T6ng C6ng ty duoc xay dung tren co so tinh t0311va can nhac
nhirng rui ro c6 th~ xay ra cling nhu cac bien phap phong ngua rui rooTuy nhien voi ti0c

thu rui ro bao hiem c6 tinh bfit ngo, nen khi rui ro xay ra co th~ anh huang toi ket qua va
hieu qua heat d<)ngcua T6ng C6ng ty.

Ben c~nh nhfrng rui ro tu ho~t d<)ngkinh doanh bao hi~m, tn,lc lQ'ibaa hi~m ciIng
la m<)ty~u t6 anh huang kh6ng nh6 tai ho~t d<)ngcua T6ng C6ng ty. D~ giam thi~u hi~n
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nrong nay, T6ng Cong ty luon c6 gang hoan thien co sa phap ly, tang cuong cong tac
quan Iy va danh gia rui ro, cai ti~n cong tac giarn dinh va giai quyet b6i thuong thea
huang kip thai, chinh xac, khong gay phien ha cho khach hang ... Qua do, giarn thieu true
IQ'ibao hiem va nang cao chfit IUQ'ngdich vu.

- Rui ro canh tranh

Bao hiem la mot nganh dich Y\l tai chlnh mang tinh to an d.u, rui ro bao hiem
khong gioi han trong pharn vi mdt mroc. HO<;1tdong bao hiem phai thuc hien Tai bao
hiern d~ phan tan rui ro va cling nhau ganh chiu t6n th~t xay ra. Thi truong bao hiem cac
mroc chiu SIJ tac dong Ifrn nhau vira hop tac, vlra qmh tranh v6i nhsu. Flan nll<l, klli Vi~l
Nam gia nh~p T6 ch11'cThuO'ng m?i Qu6c t~ WTO, vi~c hQi nh~p qu6c t~ trong IInh VI,.I'C
bao hi~m se t1;1ora cO' hQi va thach thuc doi h6i th! truang bilO hi~m phai gia tang na.ng
h,.l'cc1;1nhtranh, pbat tri~n phu hQ'p tieu chuin va thong I~ Qu6c t~.

Vi~c ma cua th! truang se t1;1ora ap l1,.1'cc1;1nhtranh r§t cao, khong nhfrng d6i vai
nhfrng doanh nghi~p bao hi~m dang hO<;1tdQng, ma can d6i vai ca nhCi'ng doanh nghi~p
s~p ho?t dQng. Cac doanh nghi~p c6 v6n d§u tu nuac ngoai vai ti~m l\fc tai chinh m<;1nh
me va phong cach quim Iy hi~n d?i se Hi nhfrng d6i thLl c?nh tranh th~rc S~T o6i vcri cae
doanh nghi~p bao hi~m Vi~t Nam, bao g6m ca cac doanh nghi~p lan, c6 kinh nghi~m, IQ'i
th~ v~ kh3Ch hang truy~n th6ng va nang l\fc kinh doanh nhu Bao Vi~t, PVT, Ba.o Minh ...
va T6ng Cong ty C6 ph§n B~lOhi~m Quan dQi cung n~m trong s6 d6.

II - TINH HINH HO~ T I)()NG TRONG NAM 2019

1. Bao cao cua Tang giam dac v~ tinh hinh kinh doanh va tinh hinh titi chinh

1.1 D(lc mint kil1h Ii vimo
Kinh t~ - xa hQi nuac ta nam 2019 di~n ra trong b6i canh tinh hlnh kinh t~ th~ giai

ti~p t\lC tang truang ch~m l?i. Cang th~ng thtrO'ng m?i giu'a My - Trung va vAn d~ dia
chinh tri cang lam gia tang dang k~ tinh b~t 6n cua h~ th6ng thuO'ng m1;1itoan C§u, gay imh
huang khong nh6 tai ni~m tin kinh doanb, quy~t dinh d§u tu va thuang m?i toan c~u. Sv
bi~n dQng kh6 luang tren thi truang tai chfnh - ti~n t~ qu6c t~, gia d~u di~n bi~n phlrc t?P
tac dQng d~n tang truang tin d\lng, tam Iy va ky V9ng thj tnrang.

Nam 2019, kinh t~ th~ giai tang truang ch~m I?i nhul1g Vi~t Nam v§n giCI mCre
tang truang kha cao, nang su~t lao dQng va ch§t IUQ'ng tang truang ti~p t~lCduQ'c cai thi~n,
kinh t~ VI 1110 6n dinh vU'ng ehAc han. Cac con s6 C\l th~ la tang truang GDP c1?t l11lrCkha
cao, tang. 7,02 %, trong khi t6c dQ tang chi s6 gia tieu dlll1g (CP1) blnh qlla.n ca nam ctuqc
ki~m soat a muc th~p (2,7-3%). Quy 1110 kinh t~ ma rQng, O?t khoimg 266,5 ty USD, binh
quan d§u nguai d~t 2.786 USD (nam 2018 la 2.590 USD)
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1.2 Tinh hink th] trtrong biio hiint niim 2019:
Mac du con g~p phai mot s6 kh6 khan chung, tuy nhien nam 2019, thi truong bao

hiem ti~p tuc duy tri da tang tnrong; co che, chlnh sikh trong linh v\IC bao hiem diroc tiSp
tuc hoan thien. V~ co ban, cac chi tieu Ian d~u tang tnrong kha t6t so voi nam 2018. Hoal
dong kinh doanh bao hi~m quy IV 12019 ti~p tuc dat rmrc tang truong cao. Uoc tinh doanh
thu phi bao hiem toan thi truong nam 2019 dat 160,2 nghin ty dong, tang 20,5% so voi
nam 2018, trong do doanh thu phi bao hiem linh V\ICnhan tho dat 107,8 nghin ty d6ng,
tang 25,1%; linh vue bao hiem phi nhan tho dat 52,4 nghin ty dong, tang 12,3%.

Theo s6 lieu nam 2019, d6i voi thi tnrorig bao hiern phi nhan tho, doanh thu phi
bao hiern g6c dat 52.387 ty dong, trong d6 bao hi~m suc khoe la 17.402 ty d6ng; bao
hi~m hang h6a v~n chuy~n hi 2.540 ty d6ng; bao hi~m thi~t h~i kinh doanh 1a200 ty d6ng.
Chi phi b6i thuang bao hi~m suc khoe nam 2019 la 5.583 ty d6ng; bao hi~m thi~t h~i kinh
doanh la 24 ty d6ng.

Nam 2019 cling chung ki~n vi~c MIC chuy~n dich co cAu doanh thu, t~p trung khai
thac cac nghi~p Vl,lhi~u qua cao, h:;111chS va ki~m soat ch~t che c16i vai cac nghi~p V~l
mang nhi~u rlli ro (VCX co gioi, healthcare) ... doanh thu nam 2019 ctia MIC tang trU'o'ng
30,2% so vai cung kyo
1.3 Kit qua kinh doan/t nlim 2019

Doanh thu d~t 2.745 ty, h03n thanh 110,3% kS bOl;lChnam, lQ'i nhu~n tnr6c thuS
d~t. Ty 1~ b6i thucmg chung nam 2019 da giam m~nh so vai nam 2018 voi ty 1~ b6i
thuang la 32,8%.

Quy dV phong nghi~p V\I (kh6ng bao g6111dV phong b6i tllll'ang) tang trucmg 1110n11
thea doanh thu, tang tnrang 24,6% so voi nam 2018 va d~t 105,4% kS ho~ch.

So vai nam , cac nghi~p Vl,ld~u tang truang doanh thu kha d6ng Q~u: Doanh thu
nghi~p Vl,lCon nguai tang truang 23%, d~t 105% so voi kS ho~ch. Nghi~p V\I hang h~Li
tang truang 20%, Nghi~p vv Tai san ky thu~t tang truang 16%; Nghi~p V\l Xe co gioi d'ilt
tang trucmg 43%, Ql;It131% kS hO<;lchnam.

l.3.1 KSt qua hO(;1td9ng kinh doanh nam 2019:

Dan vi.' Ty c1ol1.g

TT NQidung Lily k€ KH Lily k€ o!.,THI 'Yo so VO'j

3111212018 2019 31/12/2019 KH elm g I<:y
1 Doanh tl1U 2,169 2,488 2,745 110.3% 26.6%

- Doanh thu BHG 1,925 2,240 2,507 I} 1.9% 30.2%

- Doanh thu TBH 38 40 33 83.1% -13.4%
--

- Ddu tu + khile 206 208 205 98.7% -0.2%
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2 T6ng chi phi 2,034 2,268 2,568 86.8% 26.3%
3 Ty l~ BT chung 40.0% 32.0% 32.8% 97.5% -IR%

4 Lqi nhuan HDKD 135 220 177 80.4% 30.8%

5 Ty l~ chi phi ket hQ'P(Combine
98.5% 98.0% 97.6% 100.4% 0.9%Ratio)

Quy du phong nghiep vu nam
6 2019 (Khong bao g6m du phong 828 979 1,031 105.4% 24.6(%

BT)

7 Tiing twang NS 7.7% 10% 9.2% 108.0% 19.5%
-8 Doanh thu Bancas 344 400 403 100.8% 17.2<1"0

1.3.2 K~t qua kinh doanh cong ty:

Don vi: Ty dong

STT Chi tieu Thl,fc bi~n 2018 Thuc hi~n 2019 (Yo Ding giarn

1 T6ng Tai san 3.678 4.914 22,6%

2 Doanh thu thuan 1.632 1.848 1,57%
3 Loi nhuan thuan nr HDKD 125 175 145,1%
4 Loi nhuan khac 10 2 150,0%
5 Loi nhuan tnroc thue 135,2 177 1.43,6%
6 LQ'i nhuan sau thue 108 142 145,4%

1.3.3 Danh gia chung v€ k~t qua kinh doanh nam 2019:

a/ Nhung di~m him dU'Q'c:

Tluc nh/a: MIC tiip tuc duy tri vicng cI/(1c vi tri TOP 6 th] tricong bao Idim,

Ooanh thu BH goc dat 2.507 ty tang tnrong 30% (cao gilp 2,7 I§.n thi truong B1-1
PNT), Gifr virng vi tri TOP 6 thi tnrong BH PNT v~ thi phan, Rut ngan khoang each voi
TOP 5 DN BH PNT.

- LNTT dat 177 ty dong, hoan thanh 80% KH tang truong 31 % so voi nam 2018,
trong do loi nhuan til' dAu tir dat 154,5 ty tang tnrang 31% so voi nam 2018.

- Ll,l'a ch9n eac kenh dAu tu hi~u qua gia tang ty suilt sinh 1ai ho?t oQng dAu tu.

- Ti~p t\lC ma r<)ng va ph at trj~n cac kenh ban hang, ban cheo voi cac ngan hang,
cac t6 chuc tin d\lng tieu dung, kenh moi gioi .. , T~p trung khai thac phi bao hi~m t?i cac
T~p doan kinh t6 16n, khai thac t6i da t~p khach hang hi~n hfru. Duy tri, ph<it huy hi~u qua
tu ngu6n khach hang Quan oQi.
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- Thirc hien cac chuang trinh thuc d§y kinh doanh, tang twang doanh thu, dam bao
hieu qua: "D6ng hanh cung kinh doanh"; Chuang trinh "Truy tim chien binh hang h6a" "
Cay nhieu hang h6a - Rinh ngay qua bu"; Chuang trinh "Bao ve x~ yell, rinh nhieu qua
chat"; Chuang trinh "Chinh phuc dinh Phan - An toan bao hiem dien"; Chuang trinh tang
t6c bao hiem h9C sinh "Trao thuong tung bung, chao mung v~ dich" ... Ngoai ra Khu vue
MI~n Trung va Mien Nam cling da phat dong cac phong trao thi dua no: b9 thea d~c thu
cua m6i Khu V\fC.

- Tri~n khai cac san pham moi: Tri~n khai g6i san pham ban Ie bao hiem tai nan 119
gia dinh; Tri~n khai g6i ban le bao hiem tai nan cao AN TAM cA NHAN; Xay dung san
pham AN TAM DI DUONG - Ban qua ngan hang s6 MB, Bao hiem benh ung thir ...

Tlue hal Haem thanh vi~c tang von len 1.300 tj tl8ng.

Thsr ba: Day nhanh qua trinh s8 hoa tai MIC, dp dung ciing ngh~ hien tlfli tang
trai nghi~m kluich hClI1g:

- Ap d\lng frn chi di~n tll"tren toan h~ th6ng, tri~n khai thanh cong rna hinh ban tn)'c
ti~p vai MB.

- Da. hoan thanh toan b9 cac cong vi~c trong ph~m vi giai dO'.lnd\J' an Blueprint
(Thu th~p, phan t1ch va danh gia cac yell du nghi~p V~Itrong d~ran).

- Ap d\lI1gkhung qllim tri rl'li ro 3 lap, tang cuang cong tac quim tri rui ro, ph6ng
tranh tr~lcIgi.

- Trai nghi~m khach hang: Da d~ng h6a hinh thlJ'C,phuang thuc ban, kenh ban va
cong ngh~ ban: qua websale, telesale, hgp tac ngan hang, cac cong ty lien k~t. Thu I1l1t
khach hang ca nhan, tham gia cac chuang trinh khuy~n nwi, dam bao chfrt luc;mgdich V1,1

sau ban hang.

Thif ttl': Quan Ii t8t hO(lt tlrng b8i thu'img: Tj I~BT TNGL kiim soat -5% so vo'i
J(H. Tang hi~u quit. tiIi ehinh eho MIC.

Nam 2019, MIC dich Y\l b6i thuang thong qua cac kenh s6 h6a.

D§u nam, Ban di~lI hanh cia hc;p va th6ng nbAt rnQt s6 gii:l.iphap Ilh~l11 nang cao
cbfrt lugng giai quy~t b6i thuang tuy nhien vAndam bao hi~lI qua kinh doanh nhu: (i) Dao
t~o nang cao ki~n thlrc chuyen man cho can b9 giam dinh b6i thu(mg ti,liHQi sa va t0i c~lc
dan vi, dao t~o k9 nang dam phan, k9 nang giao ti~p cho can b9. (ii) Tai ca ciu nhan Sl/

Kh6i GDBT va 2 Trung tam GDBT HN va HeM va da del111'.linhi1'nghi~u lrng tich cvc.

Thu' nam: Ap d\lng khung quim trI riii ro 3 lap
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- Nang cao nang hrc va chit hrong phan tich rui ro, nang hrc giam sat va canh bao
sam. Ki~m scat chat che cac yin d~ v~ tuan thu.chi dao xay dung h~ thong cac chi s6 rui
ro KRIs. Day manh xay dung cac quy trinh quy chS quan tri n9i b9, giam sat viec tuan thu
thuc hien SLA nham h6 tro t6i da hoat dong kinh doanh.

- Nang cao quan tri rui ro trong kinh doanh, khai thac co chon 19Cd6i voi vu bao
hi~m Xe ca gioi va con nguoi. Tap trung thuc day tang twang cac nghiep vu co hieu qua
cao nhu: Tai san Ky thuat, Hang hai.

- TiSp tuc kien toan mo hinh t6 chirc, dam bao chit hrong nguon nhan su phuc vu
kinh doanh, quan tam b6i dirong va dao tao phat trien d9i ngii can b9 co dire, co tai lam
nong c6t cho MIC.

- Gifr vfrng 6n dinh Chfnh tri n9i b9, t?P th~ doan k§t, tuan thll phap lu?t. Duy trl
phat huy ban s~c van hoa Doanh nghi~p. MIC vinh d\I nh?n dugc cac b~ng khen Ian nhu:
B~ng khen cua UBND TP Ha n9i, n~m trong top 20 nhan hi~u n6i tieng, top 10 doanh
nghi~p BH phi nhan th9 uy tin, top 100 doanh nghi~p tieu bi~u Sao yang Dit vi~t va nhi~u
b~ng khen khac ...

bl Nhfrng di~m chua lam dugc:

Ben c~nh nhfrng m~t tich C\IC, ho~t d9ng kinh doanh bao hi~m clla MIC con 1119ts6
t6n t~i d.n kh~c phl,1c:

- Chua co nhi~u san pham d9t pha, phu hgp vai nhu du clla thi tnrcmg.

- Ho~t d9ng dau tu tai chfnh: thj truang hi~n nay dang kha rui ro nen MIC th?n
tr9ng trong cac quy~t dinh dau tu.

2. Tinh hinhdflu tU',thl)'c hi~n cac dl)'an

Ho~t d9ng dau tu dong vai tro quan tr9ng d6i vai m9t doanh nghi~p bao hi~m.

Ca ciu doanh thu ho~t d9ng tai chfnh:

Dan vi: Tri?u VND

TT Nghi~p Vl) Nam 2018 Nam 2019 Ty l~ (%)

1 Uii ti~n gt:ri, uy thac d§u tu 87.118,54 162.590,57 86,6%

2 C6 tll'C dUQ'cchia - 4.560,00

3 ....,.).. " h°,4 24.259,60 22.610,96 -6,8%Thu lal dau tu tral P _leu
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-----
TT Nghi~p VI;1 Narn 2018 Nam 2019 Ty I~ ('~»)

3 Lai d§u tu c6 phieu ngan han 64.640,68 12.558,68 -80,6%

4 Lai chenh lech ty gia 378,16 760,48 101,1 %

5 Doanh thu heat dong tai chinh khac 0,82 141,94 17209,8%

T6ng cQng 176.397,80 203.222,63 15,2(Yo
--

3. Quan h~ cB dong

3.1C6phan

STT NQi dung Th,!c hi~n 2019 Ghi chu

1 Vf>n diSu I~ (trieu dong) 1.300.000

2 T6ng sf>c6 phieu 130.000.000

3 sf> luong c6 phieu quy -

4 sf> luong c6 phieu co quyen bieu quyet
130.000.000dang luu hanh

5 sf> lUQ'J1gc6 phieu uu dai/khac (neu co) -

3.2 Danh sdch c6 dong ndm gitl' tll' tren 5% v8n c6phfrn cua COl1.gty

63 Le Van Luong,
C~u Gi§y, Ha Nc)i

Ngan hang TMCP Quan dc)i 88.885.206 68,37°;;J

T6ng cQng 88.885.206 68.37%

3.3 Co' ciiu c6 dong (tai ngclYJ 510412020)

I C6 dong trong mnrc 129.937.757 99,95°A'

C6 dong t6 chirc 104.483.851 1.044.838.510.000 80,37%

2 C6 dong ca nhan 25.453.906 254.539.060.000 19,58%

II C6 dong nuxrc ngoai 62.243 622.430.000 0,05(Yo

C6 dong t6 ChLI'C 0 0 0,00% •

2 C6 dong cit nhan 62.243 622.430.000 0,05%
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4. TB clurc va nhan sl;I'

4.1 S81U'{J'ngnguoi lao il9ng trong cong ty

Ch~t hrong nguon nhan luc la mot trong nhirng yeu t6 quan trong quyet dinh su
phat trien lau dai va ben virng cua T6ng Cong ty nen MIC luon o~t mue tieu xay dung (IOi
ngu can bo cong nhan vien chuyen nghiep len hang d§u trong chien luge phat trien. Tinh
d~n 31112/2019, tong s6 can bo cong nhan vien cua T6ng Cong ty la: 1.687 nguoi.

Bang 11: Co du nhan su cua MIC tai thai diem 3 1112/20] 9

Phfin theo gi6i doh 1.687

Nam 814

Nu' 873

Phfin theo trinh va~ 1.687

Trinh dQtren Dai h9C 38

Trinh oQ Dai hoc 1.152

86i tuong khac 497

2

2

3

4.2 Chlnh sach ilbi voi nguoi lao il9ng

4.2.1 Thai gian lam vi~c

- Nguoi lao dong lam viec tai T6ng Cong ty 8 gio/ngay va 5 ngay/tuan.

- Nguoi lao dong duoc nghi thea quy dinh ella Luat Lao dong bao g6m: ngay IS,
nghi T~t, nghi 6m, nghi thai san, nghi phep, nghi vi~c rieng ...

- Ch~ do bao hi~m, phue 19i: T6ng Cong ty bao dam quy~n IQ'i v~ ba.o hiflll V~l

phuc 19i cho nguai lao dong tren co sa cac quy dinh cLlaphap lu~t hi~n hanh.

4.2.2 Chinh stich tlao t(LO

Nh~n thu'c dugc t§m quan tn.mg clla ngu6n nhan h,rc trong Sll phat tri~n cLla T6ng
Cong ty, MIC d~c bi~t chu tr9ng tai vi~e dao t?O va phit tri~n ngu6n nhan l\re. Vai m\le
tieu 1a xay dvng va phat triSn dOi ngu nhan vien thanh th:;t.ov~ nghi~p V\I, chufll1 mllC

trong O?O dlrc kinh doanh, ehuyen nghi~p trong phong each lam viee V8 nhiet tlnil piluc V\.1

khaeh hang. Vi v~y, MIC thuang xuyen t6 ehlre cae lap dao t?O noi bo, d6ng thai k11L1y~n
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khich can b9 nhan vien nang cao trinh 09 thong qua viec tham gia cac kh6a h9Cben ngoai
do T6ng Cong ty tai tro. Ben canh 06, MIC can t(;10dieu kien h6 tro v~ mat thai gian cho
nhirng lao dong co nhu du h9Ct~p, dao tao.

4.2.3 Chinh sach luang

T6ng Cong ty xay dung quy ch~ v~ quan Iy va phan phoi tien luang ap dung thong
nhat trong toan T6ng Cong ty. Dan gia ti~n luang diroc xac dinh dua vao T611gquy luong
(theo quy dinh cua Nha mroc v~ thang bang luang, s6 luong lao dong, mire luang t6i
thieu) va doanh s6. Ti~n luang duoc phan phoi theo hieu qua lao dong va sir dung ti~n
luang nhu don bAy kinh t~ quan trong nh§t ct~ kich thich nguoi lao dong tich cue lam
viec, Viec phan phoi ti~n luang duoc thuc hien cong khai va dan chu, oam bao Sl,l"cong
b~ng va hQ'PIy giCi'acac chuc danh trong T6ng Cong ty.

4.2.4 Chinh sach thuang

Nh~m khuy~n khich d9ng vien can b9 cong nhan vien trong T6ng Cong ty gia ta.l1g
hi~u qua 06ng g6p, tang nang suat ch§.t luqng hoan th~ll1hcong vi~c. T6ng Cong ty dua ra
chinh sach thucmg da d(;1ng,phong phl! nhu: Tlmung djnh ky (tlmang dip Ie, t~l, thu'cmg
dan vi, ca nhan xu§t s~c ... ), tlmang d9t xu§.t (Thuang sang ki~n, tlmong vUQ"tk€
hOl;lCh... ) cho ca nhan va t~p th~ . Vi~c xet thuang oUQ'cg~n vai k~t qua hO(;1td9ng kinh
doanh, ml,lCtieu cong vi~c oC;ltdUQ"Cva ch§.t lUQ'ngdich vI,!clla m6i nhan vien d6i v6"i
khach hang.

D6i vai cac ca nhan xu§.t s~c ngoai ouqc t?ng b~ng khen/gifiy khen, T6ng Cong ty
can t6 chuc cho CBNV oi du lich nuac ngoai nh~m tri an, t(;1009ng It,rcva khuy~n khiCh
tinh than lam vi~c cua CBNV.

4.2.5 Cac ch~ 09 chinh sach khac 06i vai nguai lao 0911g

T6ng Cong ty thl,!'chi~n cac ch€ d9 bao dam xii h9i cho nguai lao 09ng theo Lu$t
Lao 09ng, N9i quy lao 09ng va Thoa uac lao d0ng t~p th~. T6ng Cong ty luan qLlalltam
o~n dai s6ng nguai lao 09ng va cai thi~n oi~u ki~n cho can b9 cong nhan vien. C~lthe:

T?ng qua cho cac can b9 cong nh3n vien vao cac ngay Qu6c t~ Ph\l nu' 8/3, ngay
Phl,l nCi'Vi~t Nam 20110, ngay Ie T~t (T~t Duong lich, T~t Nguyen oan, 3014, ng~IYQu6c
t~Lao 09ng 115, ngay Qu6c khanh 2/9);

T6 chtl'c cho cac can b9 cong nhan vien di ngh! mat, du lich hang nam;

T6 chuc kham StfCkhoe olnh kY cho nguai lao oC)ng;

T6 chuc vui chai va t?ng qua cho cac chau la con clla cac can b9 cong nh3.n vien
T6ng Cong ty nhan ngay Qu6c t~ Thi~u nhi 1/6, R~m Trung thu;
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Tang qua cho cac chau dat thanh tich cao trong hoc t~p;

Diroc trang bi dong phuc MIC;

Duoc tham hoi/chuc mung khi gia dinh co viec bi~u/hy;

Duoc cham soc sire khoe bang the MIC-Health Care, ...

4.3 Mice luong binh qulin

Ntirn 2019.

MLI'C luang binh quan
(dcng/nguoi/thang) 14.797.107 15.144.411 J 5.898.855

4.4 Tuiin thit phtip lUlJt v~btio v? 1'I1oi truong
Trang nam 2019, MIC thuc hien dung va diy du che do, chinh sach, quy trinh,

cong viec v~ moi tnrong lao dong, rnoi tnrong sinh thai:

- Thirc hien cong tac tuyen truyen, ph6 bien cac van ban quy dinh, quy ph1;l111phap
lu~t va cong tac dao tao phong chong chay n6 cho nguoi lao dong trong dan vi.

- Tham rmru va tong hop kip thai bao cao v~ an roan lao dong, v~ sinh lao dong va
phong chay chua chay cho Lanh dao thuc hien thea dung quy dinh CL18 Nha nuoc.

- Ti~n hanh kiem dinh an toan ky thuat d6i vai may moc, thi~t bi ph6ng chay chu'a
chay, dam bao v~ sinh moi tnrang lao dong.

- Ti~n hanh ky k~t cac hgp d6ng v~ sinh moi tmang t1;lit6a nha MIPEC tower: Hgp
d6ng xu ly rac thai, Hgp d6ng dich V\1 v~ sinh cong nghi~p, Hgp d6ng phun thu6c di~t
can ttung, ....

4.5 Hopt a{jng Diing - aoill1,an sinh xii hf)i

Ben qmh h01;ltdong kinh doanh, MIC r~t chu trQng d~n cong tac Dang, Cong tac
chinh trio T6 chu'c Dang clla MIC ngay cang ougc cung c6 phu bgp vai S~l' phat tri~n V<l

mo hinh ho?t dong. Diu nhi~m ky, tO~lI1Dang bo co 26 chi bo v6'i 231 dang vien, d~n nay,
s6 chi bo la 42 v6'i 295 dang vien. So v6'i diu nbi~m ky, Dang bo MIC da tang 16 cbi bo
va 64 dang vien, dap tmg dugc yeu du nhi~111V\l trong nhi~111kyo Ttl' !la1112015 - nay,
Dang bo MIC lien t\lC dugc Dang iiy dp tren cong nh~n la Dang bQ trong s~ch v[1'ng
m?nh, 100% d.p uy chi bQ d?t trong s?ch vU'ng 1111;1nh,100% dang vien hoa.n thanh nhi~1l1
V\l, 90% dang vien du tu cach hoim thimh t6t nhi~m V\l. T6ng k~t cong tac Dang nam
2019, B,ing b9 MIC duqc Bang lly dlp tren ca so' Ngan hang TMCP Quan o9i ti}'tng gi,\y
khen t6 chuc Dang trong s?ch vU'ng 1111;1nhtieu bi~u, co 01 dang vien 13.UVBCH Dang bQ

23



hoan thanh xu~t sac nhiem vu, 09 chi b9 va 32 dang vien duoc Dang uy MIC tang gi:ly
khen.

Cac t6 chirc quan chung (Cong dean, Doan Thanh nien, H9i phu nfr) thuong xuyen
kien toan t6 chirc, d6i moi noi dung, phuong thirc hoat dong; t6 chirc cac hoar d9ng,
phong trao huang van hoan thanh nhiern vu chinh tri, giao due truyen thong, cham 10 doi
song tinh thin cling nhu v~t chat va quyen 19'i chinh dang, h9'P phap cua dean vien, b6i
vien.

Cong doan MIC da thirc sir phat huy vai tro la t6 chirc bao v~ quyen 19'i cho nguo:
lao dong tai MIC. T6 chtrc thanh cong D(;1ih91 nhiem ky 2017 - 2022, chu dong t6 chirc
nhieu hoat dong nhir: tang qua T~t cho cac phu huynh tren 70 tu6i; t6 chtl'C thani hoi, dong
vien CBNV khi 6m dau, hi~u, hy, t6 chu'c phat d9ng quyen gop lJl1g h9 giup da doan vien
bi b~nh hi~m ngheo; t6 chuc nghi mat, kha111suc khoe cho cac CBNV. Phat huy vai tra
trung tam do an k~t cua t~p th~ nguai lao d9ng tO~ll1T6ng cong ty.

Doan thanh nien MIC thuang xuyen t6 chu'c cac ho~t d9ng, phong tr~iOnhu: thuc
day b~m bao hi~m tI'Vc tuy~n "D6ng hanh cling EMIC', hO(;1td9ng thang thanh nien,
chuang trinh hi~n mau nhan d~o, chu tri cac ho~t d9ng giao 1uu van hoa, va.n ngh~, th~
d\lc th~ thao vai cac d6i tac, vai cac dan vi trong h~ th6ng MIC nhan dip cac ngay I~,ky
ni~m Clla MB va Clla MIC. T6 chuc cac chuang trinh v§ ngu6n; cac chuang trinh tll' thi~n,
xa h9i. Doan Thanh nien tbvc S\f 1a canh tay d~c It,l'C, ct9i d~1'bi tin c~y ella Dang D9 T6ng
eong ty.

Hang nam BCH H9i ph\l nil T6ng Cong ty da chi d~o cac Chi h9i t(;1ica sa ph6i
hQ'Pvai t6 ehu'c cong doan, doan thanh nien tri~n khai cac ho~t d9ng chao !TILmg,t?ng qua
cho chi em nhan ngay Qu6c t~ p1w nu'; quan tam, thelm hoi C.19ngvien cae eRNV nu' mclllg

thai va nghi thai san; mai cae ehuyen gia noi chuy~n vai cac chi em v6 dlc v§n d~ cham
soc s~e dyp, bao v~ h~nh phuc gia dinh, t6 ehu'c thi dm hoa, n§u an ... va nhi~u ho~t dong
khae giup chi em wa hoan thanh cong vi~c chuyen mon, VLratlwe hi~n ctu9'C thien ChLI'C
trong gia dinh.

Cae t6 chtl'c quin chung tlmang xuyen du'9'c ki~n toan phli h9'P vai t6 ChLI'CDa.ng
va chi~n lu9'c phat tri~n clla toan h~ th6ng. T6 chtre t6t cac phong trao huo-ng van nhi~m
V\l ehinh tri ella dan vi, khai d~y tinh thfrn quy~t Him, y thtl'c trach nhi~m CLIaCI3NV, l<;lO
S\f doan k~t, th6ng nh:it trong toan h~ th6ng, 10i cu6n dong dao qUfrn chung tham gia. Ho~t
d9ng cua d.c t6 ehu'c qUfrn chung da phat huy du9'c vai tra va t~p h9'P qu§n ehLtng, g()P
phfin quan tr9ng thvc hi~n th~ng 19'icae nhi~m V\l chfnh tri cua T6ng eong ty.

Cac ho~t d9ng an sinh xa h9i: MIC r:it chl! tr9ng van cong tac X3 hQi vai nhi~u
hO(;1td9ng y nghTa nhu: Xay nha tinh nghTa cho Ba !TIyVi~t Nam anh hung, t~ng qua cho
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cac gia dinh chinh sach, gia dinh co cong voi each mang, tang nhieu xu~.t h9C bong cho
cac tre em ngheo h9C gioi, h6 tro cac gia dinh chien s9, s9 quan hy sinh khi dang 18m
nhiem \1\1. ... Quy ngan sach danh cho cac heat dong xa hoi hang nam diroc b6 sung dang
k~ giup MIC dong g6p, chia se nhieu han voi cong d6ng va tro thanh doanh nghiep bao
hiem dircc nhan dan tin yeu. Nam 2019, MIC thuc hicn dt nhieu cong rae d~n OT1 d~1P
nghia, nr thien xa hoi, cong tac khuyen hoc, bao g6m cac hoat dong tieu bi~u sau:

- Trao qua cho benh nhan co hoan canh kho khan tai benh vien Bach Mai
(20103/2019);

- Tham gia tai tro cho chuang trinh "Trieu trai tim, MQt tam long - VI tre em Vi~t
Nam nam 2019"(19106/2019);

- Tham gia tai trg cho chuang tr1nh "T6 Qu6c Linh Thieng - IAn th11'III nam 2019"
phat huy truySn th6ng "U6ng nuoc nho ngu6n"(24/04/20 19);

- Ph6i hgp voi Trung tam PT - THQ£> t6 ch1l'Ckham b~nh, t~ng qua thuang - b~nh
binh t~i xii Tai San, huy~n Tu Ky, tlnh Hai Duang (24/07/2019);

- T6 chuc chuang trinh nAu cam ttl' thi~n: dimh t~.ng cae bu'a an mien phi cho C~IC
b~nh nhan c6 hoan dnh c6 khan t~i b~nh vi~n Nhi trung uang (01/06/2019);

- T6 chll'c chuang trinh VS ngu6n: th~p huang (uang ni~11l chi~n s9 hy sinh t0i
Thanh c6 Quang Tri va Song Th~ch Han, nghia trang Li~t SI Qu6c gia Trucmg San, tham
hoi gia d1nh chinh sach, d6ng g6p VaGquy xay dVng eong trinh Nha khaeh mi~n phi, DSn
th6' va Tugng dai cling ten "Mai mai tu6i 20" (04-061712019);

- T6 chuc g?P m(1t tri an gia d1nh chinh sach Clla CBNV (26/07/2019);

- Ph6i hgp voi Bao QDND, Trung tam PT - TTQ£> va Vi~n Huy~t h9C tTIly~n mau
Trung uang (t~i Ha NQi), B~nh vi~n Quan y 175 (t~i H6 Chi Minh) t6 ch(rc hi~n mall tinh
nguy~n voi chu dS "Gi9t mau dao - Trao ngan yeu thuang" (23-24/8/2019);

- MIC d6ng himh cling h9C sinh Vlll1gcao Ti~11hQc & THCS Su6i Bu, tinh Yen Bai
va Ti~u h9C Na L6c, tlnh L~ll1gSan (05/09/2019);

- Ph6i hgp voi Trung tam PT - THQD va cae doanh ngbi~p t6 chCl'c cbuO'ng tl'lnh
"Trang r~m vUng cao" cho cac b~n nho t';1i huy~n Mli Cang Chai, tinh Yen Bai
(08/09/2019);

- T6 chuc chuang trinh: Trung thu yeu thuang, Doan thanh nien MIC toi tha111hoi
va t?ng qua cac b~nh nhfm t~i b~nh vien K Tan TriSu, Ha NQi (13/09/2019);

- T6 chuc tham hoi va t?ng qua CBNV m~c b~nh hi~m ngheo (05112/2019);
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- MIC tang qua cac phu huynh ella CBNV MIC tren 70 tu6i veri IO'i chuc sire khoe
truce them nam moi (31/12/2019) ...

- Ngoai ra, trong nam 2019, MIC con tham gia ung h(> eho cac quy, h(>i nhu: Quy
vi ngiroi ngheo, Quy nan nhan chat d(>e mau da cam, Quy khuyen hoc ella Phuong, Quan
ding nhu cua Thanh ph6 ....

5. Danh ghi cua HQi cl6ng quan tr] v~ hoat clQng cua T6ng cong ty

5.1 Dtuth gia cua Hri d8ng qudn tr] v~hoat d{Jngkinli doanh cua T8ng cong ty

Nam 2019 HDQT da chi dao trien khai toan dien va kip thai cac Quyet Nghi ella
DHDCD, tiep tuc thuc hien Chi~n luge phat tri~n giai doan 2017-2022 voi dinh huong
MIC laonha ban le thuan tien hang dfru, 19t VaG TOP 5 nam 2020 va TOP 3 nam 2025,
MIC da chu d(>ng chuyen djeh ea du doanh thu, t~p trung khai thae eae nghi~p Vl,1 hi~u
qua eao. Chu tr9ng phat tri€n cae san phfull mai va di~u ehinh d.e ehinh sieh kinh doanh
d~ tang trucmg quy rna ban Ie, bitt d§u tri~n khai cae sang ki~n ky thu~t s6, huang d~n
phuang thue ti~p e~n khaeh hang dan giim han, ban online d€ dang, di~n hinh nlm : xay
d\Xng App ban hang eua MIC; D6i vai kenh phan ph6i, huang d~n xu huang ban bao hi€m
qua Website ella eae doanh nghi~p, san thuang m0-i di~n tu', qua m~ng xa hQi va cite mo
hinh kinh doanh mai, giup khaeh hang e6 th€ hoan thi~n cae thu t\le mQt eaeh dan gian
nhfit, dAy m~nh xay d\Xng rna hinh ban tn,re ti~p vai eac Ngan hfmg.

K~t qua nam 2019 MIC th~ hi~n qua cae ehi tieu sau: T6ng doanh thu d~t 2,745 t5!
d6ng tang tmang 26,6% so cung ky, trong do Doanh thu ba.o hi~rn g{)C cl<;1t2 S07 !) cl611g
tang truang 30,2% cao han nhi~u muc tang tnrang chung cua thi truang 12,3%. Lgi
nhu?n tmac thu~ d0-t 177 ty d6ng tang 30.9% so v6i nam 2018. ROE d~t 11,49 % thuQc
TOP 1 th, tmang, T6ng Tai san d<;lt4.914 ty d6ng tang tmcmg 33,6%.

D6i vai linh Yl,XCDfru tu tai ehinh, MIC h,ra Ch9n ml,lC tieu dfru tll' an toan va hi~u
qua, nam 2019 doanh thu ttr dfru tll' d~t 203 ty (16ng lang twang ~ 11%.

Trang nam 2019 HDQT chi d0-o thl,l'c hi~n hoill1 th311h vi~c ta.ng v(~n len 1.300 t)1
d6ng va chi tra c6 tue 8% b~ng ti~n m~t thea dtmg Quy~t nghj cLia DHDCD. Thl,l'c hi~n
trich l~p dfry du cae quy thea phuang an phan ph6i 19i nhu~n nam 2019 dugc thong qua.
Quy 4/2019 MIC da nQP h6 sa dang ky ehuy~n san HOSE tuy nhien tinh hinh thi tnrc)'ng
chung khoan trang 03 thang cu6i nam c6 nhi~u di6n bi~n xfiu, vi~e chuy~n san VaG thai
di€m nay khong mang 10-i19i ich eho MIC va cae c6 dong vi v~y dugc S\l' llY quy~n clla
DHDCD, HDQT MIC da quy~t dinh dai thai gian niem y~t tren HOSE vao l11(>tthai di~m
khac phu hgp han.
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HDQT chi dao hoan thien khung quan tri rui ro, xay dung khan vi rui ro va cac
chinh sach rui ro thea cac thong I~ t6t cua COSO ERM, coi quan tr] rui ro la nhan t6 c6t
loi d6 phat trien kinh doanh s6 dam bao su an toan, ben vfrng cho MIC.

HDQT tiep tuc hoan thien co che, chinh sach cua MIC, chi dao ra scat h~ thong van
ban n<)ib<)phu hop voi quy dinh phap lu~t va tinh hinh hoat dong thuc t~ cua MIC.

5.2 Dtinh' gia cua Hri it{mg quan tri v~ hoat itrng cua Ban T6ng giam asc cong ty

Trong nam 2019, Ban T6ng giam d6c dff hoat dong phu hop voi cac quy dinh cua
phap lu~t, Di~u l~ MIC va thuc hien thanh cong cac Nghi quy~t clla D~i h<)i ct6ng c6 dong
va Nghi quy~t H<)i d6ng quan tri

5.3 Cae Id hO(lclt, it/nit 11lf0'l1gella H{jj iJ8ng qulin trj

Vai nhfrng h~u qua n?ng n~ do dich b~nh gay ra, MIC se phai d6i dj~n veri ap Ivc
kep: Iffi su§t ti~n glri c6 xu huang giam, thi trucmg chLrng khofm khLlllg hoang I~un giam
Igi nhu~n tai chinh tai chfnh, Doanh thu baa hi6m g6c d\l' baD cung se bi anh huang.
Truac tinh hinh kh6 khan Clla thi trucmg, HDQT MIC van kien djnh vai rnl,lC tieu IQt V,)O
TOP 5 thi tmcmg bao hi~m phi nhfll1 thQ trong nam 2020, hOC;ltd<)l1gd~u tu tri6n khai thea
huang an to an va hi~u qua, cac chinh sach/ giai phap/ chi~n lugc dugc xay dvng vai nwc
dich dua MIC tra thanh nha ban Ie thu~n ti~n hang d~u.

Vai cac mvc tieu chi~n lugc tren, trong 113m 2020 MIC se t~p trullg phM lri0n
m~nh cac san ph§.m bao hi~m v~ suc khoe con nguoi, cac san ph§.m s6 h6a, san ph§l11 ban
qua kenh Bancassurance. Ma r<)ng va phat tri~n cac dC;li1y t6 chtl'c. Tri~n kllai App ban
hang tren cac kenh phan ph6i ban Ie. Tang cuong hQ'p tac vai MB va cac cong ty tllanh
vien trong vi~c cung c§p san ph§.m cLla MIC. M?t khac duy tri va khai thac t6i da t~p
khach hang hi~n hO'u, khach hang Quan d<)i, cac T~p d08n kinh t~ 16n. Cllll trQng c1~utu
h~ th6ng cong ngh~ thong tin, hoan thi~n va pilat tri~n nang c&p co sa Iw ding cac ph§n
m~m va tl'l1g d\lng, tri~n khai chuy~n d6i core baa hi~!11nh~J11tang (hcm de ti¢ll lell clll)
MIC nhu: da d,;mg h6a san ph§.m dich vv va kenh ban hang, nhanh ch6ng dua san phf1l11ra
thi truong, dap ung mQi nhu c§u cLla khach hang, tang nang su~t lao o<)ng vi'l hi~u Q1.IH

kinh doanh.

V~ nhan s\)', MIC ti~p tvc ki~n toan mo hinh t6 chtl'c, chu trQng mang dao tC;lova
xay dvng d<)i ngli can b<) ngu6n, xtiy dl,mg chinh sach dffi ng<) dam bao tinh c~nh tranh
trong nganh, xay d\)'ng cac chinh s3ch ch~ d<) phuc IQ'i d~ tang cuong cong tEtCcbam soc
va nang cao Sll'C khoe cho toan th€ CBNV. Ti~p t\1Cnang cao nang I~rcva chAt IUQ'ngphan
tich rui ro, nang h,rc giam sat va dnh bao sam, ki~m soat ch~t che cae v:in ct~ v~ tuan thu,
ra soat ki~n toan h~ th6ng chinh sach, co ch~ quan trQng nhu: f)i~u l~, Quy ch~ quan tl'i
n<)ib<),Quy ch~ t6 chuc hOC;ltd<)ng cua HDQT, BKS,
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III - QUAN TRJ DOANH NGHI~P

1. H{li nang Quan Trj

1.1 Danh sdch thiinl: vien H{Ji tliJllg quem tr]

STT He;> ten Chirc VI) Ghi chu

1 Uong Dong Hung ChLi tich HDQT Thanh vien H8QT dieu hanh

2 Nguyen Quang Hien Pho ChLi tjch HDQT Thanh vien H8QT oi~u hanh

3 Phan Phuong Anh Thanh vien I-IDQT Thanh vien H8QT dieu hanh

4 r.e Vi~t Hai Thanh vien HDQT Thanh '(ien HDQT o(lc l~p
~-

5 Du Cao Son Thanh vien H8QT Thanh vien HDQT doc l~p

1.2 Hoat d{Jng cua H{Ji dang quan tri

Trong nam 2019 HDQT luon giam sat viec thuc hien ella Ban f:)i~u hanh trong
cong viec v~ hoat dong kinh doanh ella T6ng Cong ty, cling nhu giarn sat viec thuc hien
nghi quye; ella Dai hoi dong e6 dong va cac quy6t dinh ella HDQT da ducc thong qua.

Ben canh cong tac giam sat, Hoi dong quan trj da chi dao Ban T6ng giam ct6c hoat
dong phu hop voi quy djnh ella Phap lu~t, Di~u l~ MIC va thl),e hi~n dung thea cae Nghj
quy~t eua D~i h9i d6ng c6 dong va Hoi d6ng quan trio

• Danh sach cac Nghi quy~t nam 2019 nhu sau:

S
T SBNQ Ngay N{li dung Hinh thLI'C
T

01/20191 Thong qua K~ ho~eh kinh doanh nam H9P l-JDQT
1 NQ- 1110112019

HDQT 2019

02/20191 I-19PHDQT
2 NQ- 22/01/2019 86 nhi~m Quy~n TGD

HDQT
02A/201 Thong qua phuong an t6 ehtre D~i hoi e6 Phe dLly~t tren I

3 91NQ- 01/03/2019 Tatrinh
HDQT dong thuang nien I

03/20191 Thong qua vi~e XlI' ly e6 phi~u khong Phe duy~t tren 1
4 NQ- 13/3/2019 chao ban h~t eua d91 phat hanh ESOP

Tatrlnh
HDQT

H9PHDQT I04/2019/ H9P KQKD Quy 112019 & ngay t6 ehLre
5 NQ- 20/3/2019

HDQT
DHCD thuang nien
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S
T S6NQ Ngay
T

NQidung Hinh tlnrc

05/20181 Tho~g qua k~t q~a dang ky thuc hien Hop HDQT

6 NQ- 20/3/2019 q1;lyen mua co phan phat hanh them cho

HDQT co ,1on? hien h~'u va phirong an xir ly c6

06/20191
phieu Ie, co phieu khong chao ban h~t

7 NQ- 03/5/2019
HDQT

07/20191
8 NQ- 03/5/2019 PI~U'ang an han 111LI'C tin dung nam 2019

Phe duyet tren

HDQT tar cac ngan hang
T()' trinh

08/20191
9 NQ- 03/5/2019

HDQT
i

09/20191
10 NQ- 12/7/2019 Hop KQKD Quy H/2019

Hop HDQT

HDQT
10/20191

--

II NQ- 13/09/2019 Hop KQKD Quy HII2019
Hop HDQT

HDQT
10A/201

12 9/NQ- 1411012019 Gja }11)n,thai di~m trieu t~p hop DE CD
Hop HBQT

HDQT de bau bo sung thanh vi en BKS

11/20191
13 NQ- 18/10/2019 HOp K~ hoach kinh doanh 2020

HOp HDQT

I
HDQT
12/20191

14 NQ- 27111/2019 HOp chuong trlnh Tai bao hiem 2020
HOp HDQT

HDQT
13/20191

15 NQ- 27/1112019 HOp cong tac nhan su 2020
HopHDQT

HDQT
14/20191

16 NQ- 03/12/2019 T.~ong qua viec thanh l~p cong ty B3.0 Phe duyet re

HDQT hiem MIC San La
trinh I

15/20191
17 NQ- 06/12/2019 Thong qua viec rna rong pham vi hoat

Phe duyet Ta

HDQT
dong kinh doanh . trinh i

I

16/20191
I

18 NQ- 30112/2019 Thong qua viec d6i ten Corig ty Ba.o Phe duyet Tal

HDQT hiern MIC Hi San l3inh
trlnh

I
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2. Ban Ki~m soat

2.1 Danh sdch thanh vien Ban Kiim Soat

STT HQ va Ten Chll'C V\I Ngay b~t sf> buf)i Ty l~ Ly do
d§u/khong hop tharn tharn khonv0
con la thanh d\l' d\l' tham d\l'
vien BKS

1 Nguyen Thi Phuong Truong 29103/2017 414 100%
Thuy Ban

2 Duong Thi Thanh Thanh 29103/2017 414 100%
Nga vien

3 t.e Thj Hai Ninh Thanh 18/09/2019 314 100% Til nhiern
vien

2.2 Hoat il9ng cua Ban /(iim soat niim 2019.

Dai hci d6ng c6 d6ng c6 dang nhiern ky 2017-2022 da b~u va chot s6 luong thanh
vien Ban Ki§m scat T6ng cong ty c6 phan Bao hi§m Quan oQi trong nhiem kY la 3 thanh
vien. Ngay 18/9/2019, ba D6 Thi Hai Ninh oa tir nhiem thanh vien Ban Ki~m scat vi Iy do
ca nhan, nhu v~y tir thai diem 18/09/2019 Ban Ki~m scat MIC hoat dong voi 02 thanh
vien la ba Nguy~n Thi Phuang Thuy (Truong Ban Ki~m soat) va ba DuO'ng TIlj Thanb
Nga (thanh vien Ban Ki~m soat),

Trong nam 2019, Ban Ki§m soat MIC da hQp dinh kY m6i Quy mQt I~ntheo quy
dinh tl;li di6u I~clla MIC va Quy ch~ t6 chu'c hOl;ltdQng clla Ban Ki~m soat, Tren cO' so'
nhi~m V\I duQ'c phan cang, Truo'ng Ban Ki~m soat va thanh vien BKS da tieh eve tlwc
hi~n va t6 Chll'Ccac nhi~m Vt,l duQ'c giao, Ct,I th~:

- Ban Ki~m soat oa. chi dl;lOCO' quan Ki~m toan nc')i bQ x§y dVng k~ ho~ch vo thuc
hi~n ki~m tra tl;li cac dan vi thuQcl trvc thuQc T6ng Cang ty C6 ph§n Bao hi§m QUEll1dQi
thea k~ hOl;lChki~m tra nam 2019, qua d6 cac di~m chuLI hi¢u qua clla h~ t11611gki0111 S08l

nQi bQ duQ'c phat hi~n va sua d6i kip thai, g6p ph~n nang cao hi~u Il,rc va hi~u qua clla
quy trlnh qmin tri, quan ly rui ro va ki~m soat nQi bQ.

- Duai St,l' chi dl;lOclla Ban Ki~m soat, CO' quan Ki~m toan nQi bQ (15. t1wc bi~n giam
sat hOl;ltdQng kinh doanh clla cac dan vi thanh vien MIC theo tung thang, n~m b~t nhanh
tinh hlnh hOl;ltdQng clla cac dan vi thanh vien d~ kip thai c6 ki~n nghi tai HQi d6ng Quan
tri va Ban Di~u himh MIC ra cac quy~t oinh phu bgp,
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- Ban KiSm scat chi dao Co quan KiSm toan n<)ib<)xay dung, chinh sua Quy trlnh
kiem toan va S6 tay kiem toano Ban kiem scat thirc hien viec dao tao, tuyen dung nhan su
c6 chfit luong.

3. Cac giao djch, thu lao va cac khoan IQ'i ich cua HQi DBng Quan tr], Ban Kiern
Soar va Ban Giam (lac

3.1 Luong, thuting, tlzii lao, cae khodn 1(J'iich:

Thuc hien thea dung Nghi quyet cua Dai hoi dong c6 dong nam 2019 thong qua.

3.2 Giao dicit cJphieu cua cJ dong n{)i b{):

sa c6 phieu sir hfru sa c6 phieu sir hiru LY:~~
Chuc vu

d§u ky cu5iky tang,

giarn I
Nglf(ri th \I'C tal Cong (mull,S ty/Quan

T hi~n giao h~ vO'i c6
ban,

djch S61ugng Ty S61ugng Ty chuy~T dong nqi CP l~NDL CP l~/VDL n d6i,b<) tluron
g...)

Mua

1 Uong Dong Chu tich 0 0 10.000 0.008% co
Hung HDQT pll i~ll

ESOP

Ph6 Chu Mua
Nguyen c62 tjch 0 0 150.000 0.12% i
Quang Hi~n phi0u

HDQT ESOP

Thanh
Mua,

3 Phan Phuang vien 0 0 350.000 0.27% co
Anh HDQT

plli6u
ESOP

Thanh
Mua,

4 Du Cao San vien 27,300 0,003% 90.950 0.07%
c()
phicu ,

HDQT ESOP

Thanh
MW:l
co I

5 Le Vi~t Hai vien 0 0 150.000 0,12% Ipl1ifu
HDQT I

ESOP

6 Le Cong Soa B6 ru<)t 12.600 0,0051% 18.900 0.015% Mua
cua ong co __j
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1Le Vi~t phieu
Hii pMt

hanh
them.
cho c6
(long
hien
hilu
Mua

Nguyen Thi Truong
31.575 0.0243% co7 ban kiem 1.050 phieuPhuong Thuy smlt ESOP

Mua
Duong Thi Thanh 0.008% co0 0 10.000 phieu8 Thanh Nga vi en BKS

ESOP
Mua

Ph6 Tong 0.1% co I0 0 130.000 phieu9 LeNhuHai giam d6c
ESOP
Mua

Nguyen Thi Quyen
0.008% coT6ng 0 0 10.000 phieu10 Hai Y~n giam d6e ESOP

Mua
Nguyen Dll'e Ph6 T6ng 0.12% c613.650 0.002% 150.475 phieu11 Tuan Giam d6e

ESOP
Mua

INgo Bleh Ph6 T6ng 0.05% co0 0 62.000 plli~u12 giarn d6e INgoc
ESOP
Mua

Le Thi Thanh K~ toan 0.016% co0 0 20.000 phieu13 H" twang_ al
ESOP
Mua
co
phicu

Ngan hang Cong ty 88.885.206 68.4% phat
14 TMep Quan 58.451.321 69.6% hanhdQi m¥

them I

ello c6 J
don_g_
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hien
lnru
Mua
co
phieu

C6ng ty CP Ong Dir phat
11811h ,15 H6a dfiu Cao San 3.675.000 4.37% 5.512.500 4.24%

Quan d9i la TOO them
cho c6
dong

Ihien
hflu
B~u tu

-

Co' cau
Ong Phan danh

C6ng ty CP Phuang muc
Anh la va16 Quan ly Quy
TGD 3.339.734 3.97% 6.328.619 4.87%

nhandau tu MB
MBcapita uy
I rhac !

Cl'ICl
I

KH
Ball ttl'
co cau
danh

Quy d§u tir Quy nay muc
17 Japan Asia thuoc 2.969.295 3.5% 4.453.942 3.43% va

MB Capital MBCapit nhan
al uy

thac
cua
KH I

J

3.3 H(J'pdang ho(icgiao dich voi cJ dong n(Jibi):Khiing co

3.4 Vijc th/!'chijn cac quy trinh.v~ quan tri cong ty:

Thirc hien thea dung Dieu I~ va guy dinh cua Phap lua],

IV - BAo cAo TAr CHiNH DA KIEM TOA.N
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Tang Cong ty ce ph&n Bao hi~mQuan dQi
Sao cao tal chinh

cho narn tai chfnh ket thuc ngay 31 thang 12 narn 2019



Tong Cong ty Co phan Bao hiem Ouan dOi

Trang

ThOng tin chung 1 - 2

Sao cao cua San Tong Glam doc

Sao cao kiem toan dOc lap

3

4-5

Sang can doi ke toan 6-9

Sao cao ket qua heat dOng kinh doanh 10 - 12

Sao cao hru chuyen tieln t~ 13 - 14

Thuyet minh bao cao tai chinh 15 - 64
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Tong Cong ty Co phan Bao hiem Ouan d¢i

THONG TIN CHUNG

TONG CONG TV

Tong Cong ty Co phan Bao hiern Ouan dOi ("Tong Cong ty") duoc thanh lap theo Giay phep Thanh
lap va Hoat dong 56 43/GP/KDBH ngay 8 tMng 10 narn 2007 do Bo Tal chfnh cap Ian dau va Giay
phep dieu chlnh gan nhat la 43/GPDC30/KDBH ngay 31 thanq 12 narn 2019 cua BOTal Chfnh.

Mot 56 thong tin quan trong cua Tong Cong ty bao gom:

Ten Cong ty:

Dja chi tru 5& chfnh:

Linh vue heat dong:

M~ng lU'criho~t dong:

Nhan vien:

V6n dieu Ie:

HQI DONG QUAN TR!

Tong Cong ty Co phan Bao hiem Ouan Doi

Tang 15, T6a nha MIPEC, 56229 Tay San, Nga TU' S&, D6ng Da, Ha NOi.

Kinh doanh bao hiem phi nhan tho, tal bao hiern; heat dong de ph6ng, han
che rui ro, ton that; giam dinh ton that, giai quyet boi thuonq, yeu cau ngU'Cl'i
th(f ba boi hoan; heat dong dau tu, xay dl,1'ngva cac heat dong khac theo
quy djnh cua pMp lu$t.

64 cong ty thanh vien tren ca nU'crc

1.687 nhan vien t~i ngay 31 thang 12 nam 2019 (1.465 nhan vien t~i ngay
31 thang 12 nam 2018)

1.300.000.000.000 VND t~i ngay 31 thang 12 nam 2019

Cac thanh vien HOi dong Quan tri trong nam va vao ngay I$p bao cao tai chfnh nay nhU' sau:

Ong Uong Dong HU'ng
Ong Nguyen Quang Hien
Ong DU' Cao San
Ong Phan PhU'ang Anh
Ong Le Viet Hai

BAN KI~M SoAT

Chu tich
Ph6 chu tich
Thanh vien
Thanh vien
Thanh vien

Bo nhiem ngay 5 thang 4 nam 2017
Bo nhiem ngay 1 tMng 6 nam 2018
Bo nhiem ngay 29 thang 3 nam 2017
Bo nhiem ngay 29 thang 3 nam 2017
Bo nhiem ngay 5 thang 4 nam 2017

Cac thanh vien Ban Kiem soat trong nam va vao ngay I$p bao cao tai chfnh nay nhU' sau:

Ba Nguyen Thi PhU'ang Thuy
Ba Le Thi Hai Ninh
Ba DU'ang Thi Thanh Nga

Tm&ng ban
Thanh vien
Thanh vien

Bo nhiem ngay 29 thang 3 nam 2017
Mien nhiem ngay 18 thang 9 nam 2019
Bo nhiem ngay 29 thang 3 nam 2017 -,\."~I

S
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Tong Cong ty Co phan Sao hiem Ouan doi
THONG TIN CHUNG (tiep theo)

BAN TONG GIAM DOC

Cac thanh vien Ban Tong Giarn doc trong narn va vao ngay lap bao cao tai chlnh nay nhu sau:

Ba Nguyen Thi Hai Yen
Ong Le NhU' Hai
Ba Ngo Bich Nqoc

Ong Nguyen Dlic Tuan
Ong Dean Phong Quang

Ouyen Tong Giarn doc
Ph6 Tong Giarn doc
Ph6 Tong Giarn doc
Giarn doc tal chlnh
Ph6 Tong otam doc
Ph6 Tong Giam doc

Bo nhiern ngay 29 thang 1 narn 2019
Bo nhiern ngay 26 thanq 5 nam 2017
Bo nhiern nqay 10 thanq 8 narn 2017

Bo nhlern ngay 18 thanq 8 narn 2017
Mien nhlern ngay 30 thanq 8 narn 2019

NGU'OID~I DI~NTHEO PHAp LU~T

NgU'CYidc;lidlen theo phap luat cua Tong Cong ty vao nqay I$p bao cao nay la ong Uong Dong Hunq
- Chuc Vl,l: Chu tich HQi dong Ouan trio

Ba Ngo Blch NgQc duoc ong Uong Dong HU'ng uy quyen ky bao cao tai chinh theo Giay Oy quyen so
355/2020/GUQ-MIC ngay 21 thang 2 nam 2020.

KIEM ToAN VIEN

Cong ty Trach nhiem HCI'uhc;lnErnst & Young Viet Nam la cong ty kiem toan cho Tong Cong ty.
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Tong Cong ty Co phan Baa hi~m Ouan d¢i
BAo cAo COA BAN TONG GIAM DOC

Ban Tong olarn doc Tong Cong ty Co phzm Bao hiem ouan dOi ("Tong Cong ty") trlnh bay bao cao
nay va bao cao tal chinh cua Tong Cong ty cho narn tal chinh ket thuc ngay 31 thang 12 narn 2019.

TRAcH NHII;M COA SAN TONG GIAM DOC DOl val sAo cAo TAl CHiNH

Ban Tong Giarn doc chiu trach nhiern dam bao bao cao tai chinh cho tCfng narn tai chinh phan anh
trung thuc va hop Iy tlnh hlnh tai chinh, ket qua heat dong kinh doanh va tlnh nlnh luu chuyen tien t$
cua Tong Cong ty trong narn. Trong qua trlnh tap bao cao tai chinh nay, Ban Tong Giarn doc can phai:

J> ll,J'achon cac chinh sacb ke toan thich hop va ap dl,mg cac chinh sach nay mot each nhat quan:

.. thuc hien cac danh gia va U'ac tinh mot cach hQ'p Iy va th$n trong;

,. neu ro cac chuan ml,J'Cke toan ap dl,mg cho Tong Cong ty c6 dU'Q'ctuan thLl hay khong va tat ca
nh(J'ng sai I$ch trong yeu so vai nh(J'ng chuan ml,J'Cnay da dU'Q'ctrlnh bay va giai thich trong bao
cao tai chinh; va

.. I$p bao cao tai chinh tren cO'sa nguyen t~c hOc;ltdong lien tl,lCtrCf trU'cmg hQ'p khong the cho r~ng
Tong Cong ty se tiep tl,lChOc;ltdong.

Ban Tong Giam doc chiu trach nhi$m dam bao vi$c cac so sach ke toan thich hQ'p dU'Q'c lU'u
gi(J'de phan anh tlnh hlnh tai chinh cLla Tong Cong ty, vai muc dO chinh xac hQ'p Iy, tc;libat ky thai
diem nao va dam bao r~ng cac so sach ke toan tuan thLl vai Che do ke toan da dU'Q'cap dl,lng. Ban
Tong Giam doc cOng chiu trach nhi$m vf=vi$c quan Iy cac tai san cLla Tong Cong ty va do d6 phai
thl,J'chi$n cac bi$n phap thich hQ'pde ngan ch~n va phat hi$n cac hanh vi gian I$n va nh(J'ng vi phc;lm
khac.

Ban Tong Giam doc cam ket da tuan thu nh(J'ngyeu cau neu tren trong vi$c I$p bao cao tai chinh kem
theo.

CONG sO COA SAN TONG GIAM DOC

Theo y kien cua Ban Tong Giam doc, bao cao tai chinh kem theo phan anh trung thl,J'Cva hQ'p Iy tlnh
hlnh tai chinh cua Tong Cong ty vao ngay 31 thang 12 nam 2019, ket qua hOc;ltdong kinh doanh va
tlnh hlnh lU'u chuyen tif=n t$ cho nam tai chinh ket thuc cung ngay phu hQ'p vai cac Chuan ml,J'Cke
toan Vi$t Nam, Che do ke toan doanh nghi$p Vi$t Nam, cac hU'ang dan ke toan ap dl,lng cho cac
doanh nghi$p bao hiem va cac quy dinh phap Iy c6 lien quan den vi$c I$p va trlnh bay bao cao tai
chinh.

::!!

dOCJ M'l
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Ha N¢i, Vi$t Nam

Ngay 25 thang 3 nam 2020

3



EY Ernst & Young Vietnam Limited Tel: +842438315100
8th Floor, CornerStone Building Fax: +842438315090
16 Phan Chu Trinh Street ey.com .
Hoan Kiem District
Hanoi, S.R. of VietnamBuilding a better

working world

se tham chieu: 60999801/21284613

sAo cAo KIEM ToAN DQC L-AP

Kinh giPi: cac eOdong
TOng Cong ty COph&n Bao hi6m Quan dQi

Trach nhi$m cua chung toi 113 dU'a ra 'I kien ve bao cao tai chfnh dl,J'atren ket qua cua cuoc kiem toano
Chung toi da tien hanh kiem toan theo cac Chu~mml,J'Ckiem toan Viet Nam. Cac chuan ml,J'Cnay yeu c8U
chung toi tuan thu chuan ml,J'Cva cac quy dinh ve d<;:loduc nghe nghi$p, I$p ke hO<;:lchva thl,J'chi$n cuoc
kiem toan de d<;:ltdU'Q'cSl,J'dam bao hQ'p1'1ve vi$c li$u bao cao tai chfnh cua Tong Cong ty c6 con sai s6t
trong yeu hay khong.

Cong vi$c kiem toan bao gam thl,J'Chi$n cac thu tl,Jcnh~m thu th$p cac b~ng chung kiem toan ve cac so
li$u va thuyet minh tren bao cao tai chfnh. Cac thU tl,Jckiem toan dU'Q'cll,J'achon dl,J'atren xet doan cua
kiem toan vien, bao gam danh gia rui ro c6 sai s6t trong yeu trong bao cao tai chfnh do gian I$n ho~c
nham Ian. Khi thl,J'Chi$n danh gia cac rui ro nay, kiem toan vien da xem xet kiem soat noi bo cua Tong
Cong ty lien quan den vi$c I$pva trinh bay bao cao tai chfnh trung thl,J'c,hQ'p1'1nh~m thiet ke cac thu tl,Jc
kiem toan phu hQ'pvoi tinh hinh thl,J'cte, tuy nhien khong nh~m ml,lCdfch dU'ara 'I kien ve hi$u qua cua
kiem soat noi bOcua Tong Cong ty. Cong vi$c kiem toan cOngbao gam danh gia tinh thfch hQ'pcua cac
chfnh sach ke toan dU'Q'cap dl,lngva tfnh hQ'p1'1cua cac U'oc tinh ke toan cua Ban Tong Giam doc cOng
nhU'danh gia vi$c trinh bay tong the bao cao tai chinh.

Chung toi tin tU'ang r~ng cac b~ng chung kiem toan ma chung toi da thu th$p dU'Q'cla day du va thich hQ'p
de lam cO'sa cho 'I kien kiem toan cua chung toi.

Chung toi da kiern toan bao cao tai chfnh cua Tong Cong ty Co phan Bao hiernOuan dOi("Tong Conq ty")
duoc lap vao nqay 25 tMng 3 narn 2020 va diro'c trinh bay til' trang 6 den trang 64, bao gam bang can
doi ke toan tai ngay 31 tMng 12 narn 2019, bao cao ket qua heat dong kinh doanh va bao cao luu chuyen
tien t$ cho nam tai chinh ket thuc cunq nqay va cac thuyet minh bao cao tal chinh kern theo.

Treen nhi{jm cue Ban Tong Giam doc

Ban Tong Giarn doc Tong Cong ty chiu trach nhiem ve viec lap va trinh bay trung thuc va hop 1'1bao cao
tai chinh cua Tong Cong ty theo cac Chuan rnuc ke toan Viet Nam, Che dOke toan doanh nghi$p Viet
Nam, cac hU'ong dan ke toan ap dl,lng doi voi doanh nghi$p bao hiem va cac quy dinh phap 1'1 c6 lien
quan den vi$c I$p va trinh bay bao cao tai chinh va chiu trach nhi$m ve kiem soat noi bo ma Ban Tong
Giam doc xac dinh la can thiet de dam bao cho vi$c I$p va trinh bay bao cao tai chinh khong c6 sai s6t
trong yeu do gian I$n ho~c nham Ian.

Traeh nhi{jm eiia Kiem toan vien

4
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EY
Building a better
working world

Y kien eua Ki~mtoanvten

Theo y killn cua chunq toi, bao cao tai chfnh da phan anh trung thuc va hop 1'1,tren cac khfa canh tronq yllu,
tinh hinh tai chfnh cua TOng Cong ty vao ngay 31 thanq 12 nam 2019, cOng nhu kllt qua hoat dong kinh
doanh va tinh hinh lU'uchuyen ti~n t$ cho narn tal chfnh kllt thuc cung ngay, phu hop voi cac Chuan rnuc
kll toan Vi$t Nam, chll do kll toan doanh nghi$p Vi$t Nam va cac quy dinh phap 1'1c6 lien quan dlln vi$c I~p
va trinh bay bao cao tal chfnh.

Nguyen Ha Le
Ki~m toan vien
s6 Giay CN8KHN Ki~m toan: 3484-2020-004-1

Ha NOi,Vi$t Nam

Ngay 25 thanq 3 narn 2020

A member firm of Ernst & Young Global Limited
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Tong Cong ty Co phan Bao hiem Ouan aoi

SANG CAN DCI K~ ToAN
nqay 31 thang 12 narn 2019

S01 - DNPNT

Ma s6 TAl SAN
Thuyet
minh s6 cu6i nem s6 (f~u nem

100 A. TAl SAN NGAN H~N 4.299.810.471.821 3.064.003.664.655

110 I. Tilm va cac khoan tU'O'ng
dU'O'ngtilm 4 12.745.468.283 156.256.509.455

111 1. Ti~n 12.745.468.283 21.256.509.455

112 2. Cackho~ntuangduangti~n - 135.000.000.000

120 II. oso tir tai chinh ngan nen 5 2.679.690.321.999 1.762.535.839.499
121 1. Dau tu ngan han 5.1 187.508.449.999 163.318.294.435

129 2. Dl,I'.phonq gi~m gia dau tu
nqan han 5.1 (6.818.128.000) (58.282.454.936)

123 3. Dau tu narn giCrdEln nqay
dao han 5.2 2.499.000.000.000 1.657.500.000.000

130 Iff. Cac khoan phai thu ngan hen 6 781.405.376.681 552.970.577.461
131 1. Phai thu cua khach hang 344.636.594.841 239.770.058.867

131.1 1.1.Phai thu ve hQ'p (fong beo
hiem 344.636.594.841 239.770.058.867

132 2. Tra truce cho nquoi ban
ngan han 223.909.978.630 156.313.817.996

135 3. Phai thu ngan han khac 222.895.172.210 165.582.503.832

139 4. Dl,I' phong phai thu ngan han
kh6 doi (10.036.369.000) (8.695.803.234)

140 IV. Hang ton kho 2.691.121.241 3.562.405.924
141 1. Hang ton kho 2.691.121.241 3.562.405.924

150 V. Tai san ngan h~n khac 86.823.192.893 73.298.663.921

151 1. Chi phi tra truoc ngan han 12 81.461.995.303 67.141.771.468

151.1 1.1.Chi phi h08 hong ChU'8phan
bo 12.1 79.091.342.625 64.912.970.454

151.2 1.2.Chi phi tra truce ng~n hen
kMc 12.2 2.370.652.678 2.228.801.014

152 2. Thue GTGT duoc khau trCr 4.960.872.951 4.842.854.403

154 3. Thue va cac kho~n ph~i thu
Nha nu6'c 7 400.324.639 1.314.038.050

190 VI. Tai san tai bao hUtJm 736.454.990.724 515.379.668.395

191 1. Dl,I' phong phi nhuO'ng tai
b~o hillm 19.1 379.932.791.027 273.094.927.210

192 2. Dl,I' phong boi thuO'ng
nhuO'ng tai b~o hillm 19.2 356.522.199.697 242.284.741.185

Dan vi ttrm: VND
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Tong Cong ty Co phan Bao hiem Ouan dQi

BANG CAN £)CI K~ ToAN (tiep thea)
ngay 31 thang 12 narn 2019

B01 - DNPNT

Don vi tint: VND

Mii s6
Thuy~t

TAl SAN minh se cu6i nem s6 6~u nam

200 B. TAl SAN oAI H~N 614.040.960.052 613.560.396.532

210 I. Cac khoan phai thu dili nen 12.096.417.198 12.491.417.194
218 1. Phai thu dai han khac 12.096.417.198 12.491.417.194

218.1 1.1.Ky quyMo hi6m 8 7.000.000.000 7.000.000.000
218.2 1.2.Phai thu dai nen khac 5.096.417.198 5.491.417.194

220 II. Tai san co (/inh 419.973.742.219 420.212.483.072
221 1. Tai san ~o dinh hCl'uhinh 9 59.639.074.720 55.673.668.358

222 - Nguyen gia 84.049.922.637 76.242.165. 182
223 - Gia tri hao man luy k~ (24.410.847.917) (20.568.496.824)
227 2. Tai san co dinh va hinh 10 19.267.176.409 17.575.989.555

228 - Nguyen gia 21.422.609.124 19.516.533.380
229 - Gia iri hao man luy k~ (2.155.432.715) (1.940.543.825)
230 3. Chi phi xay dl,l'ng co ban

do dang 11 341.067.491.090 346.962.825.159

250 /II. f)au tV' tili chinh dai han 5 128.440.000.000 128.440.000.000
253 1. £)au tu g6p von vao dan vi

khac 5.3 128.440.000.000 128.440.000.000

255 2. £)au tU' narn giCl'den nqay
dao han 5.2 - 7.005.000

259 3. Dl,I' phOng dau tU' tai chlnh
dai hc;ln 5.3 - (7.005.000)

260 IV. Tai san dili h~n khac 53.530.800.635 52.416.496.266

261 1. Chi phi tra truce dai han 12.3 53.530.800.635 52.416.496.266

270 TONG CQNG TAl SAN
(270 = 100 + 200) 4.913.851.431.873 3.677.564.061.187
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Tong Cong ty Co phan Bao hiem Ouan d¢i

BANG CAN DOl K~ ToAN (tiep theo)
ngay 31 thanq 12 nam 2019

B01 - DNPNT

Don vi tint: VNO

Maso
ThuytJt

NGU()N V()N minh So euoi nem So aflU nem..
300 C. NO' PHAI TRA 3.434.162.792.401 2.689.155.342.370

310 I. N9'ngan h~n 3.374.850.182.761 2.644.816.917.334
311 1. Yay va no ng~n nan 14 68.390.722.127 80.618.971.283

312 2. Phai tra ngU'cYiban ngan han 13 272.425.361.552 216.794.750.035

312.1 2.1. PMi tra ve bop a6ng Ma
hi~m 269.529.101.745 213.823.049.375

312.2 2.2. PMi tra kMe eha ngU'ai ben 2.896.259.807 2.971.700.660
313 3. NgU'cYimua tra tien truoc

ng~n han 31.723.040.249 33.957.290.909

314 4. ThuevacackhoanphainOp
Nha nuoc 15 36.715.614.123 16.997.815.330

315 5. Phai tra ngU'cYilao dOng 106.109.237.720 60.773.057.938

316 6. Chi phi phai tra ng~n han 16 16.131.426.271 22.230.634.579

319.1 7. Doanh thu hoa hong chua
duoc hU'ang 18 115.768.378.314 88.685.084.677

319 8. Phai tra ngan han khac 17 597.416.766.529 405.675.978.604

323 9. Quy khen thU'ang phuc 100i 4.536.883.376 650.557.250

329 10. Dl,I' ph6ng nghi$p Vl,J 19 2.125.632.752.500 1.718.432.776.729

329.1 10.1.01/phOng phf Ma hiem goe
va nh~n tai Ma hi~m 19.1 1.296.135.278.444 1.004.045.050.732

329.2 10.2.01/phOng b6i thU'ang Ma
hi~m goe va nh~n tei Ma
hi~m 19.2 714.267.643.864 617.387.972.396

329.3 10.3.01/phOng daa aOng Ian 19.3 115.229.830.192 96.999.753.601

330 II. N9'dai h~n 59.312.609.640 44.338.425.036

333 1. Phai tra dai han khac 17 28.333.880.207 27.750.396.207

338 2. Doanh thu chua thl,l'c hi$n 30.978.729.433 16.588.028.829
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Tong Cong ty Co phan Bao hiem Ouan d¢i

BANG CAN £)01 K~ ToAN (tiep theo)
nqay 31 thang 12 nam 2019

Ma so NGUON VON

400 D. VON CHU 56' HlfU
I. Von chu sO- hCPu

1. Von g6p cua chu sa hCPu
1.1. Co phifiu pho thong c6

quytm billu quyfit
2. Quy dl,l' trCPbat buoc
3. LO'i nhuan sau thue chua

phan phoi
3.1. LQ'inhu~n sau thufi cture

pMn phoi lOy kfi eJencuo!
nem truce

3.2. LQ'inhuen sau thufi cnue
pMn phoi nem nay

410
411
411a

419
421

421a

421b

B01-DNPNT

Don vi tinh: VND

Thuyet
minh So cuoi ntun So eJ~unsm

1.479.688.639.472 988.408.718.817

20 1.479.688.639.472 988.408.718.817
1.300.000.000.000 840.000.000.000

1.300.000.000.000 840.000.000.000
30.056.707.439 22.968.395.100

149.631.932.033 125.440.323.717

14.953.997.591 22.740.160.062

134.677.934.442 102.700.163.655

j,

440 TONG CQNG NGUON VON
(440 = 300 + 400) 4.913.851.431.873 3.677.564.061.187

Ba Le Th] Thanh Huyen
NgU'Crilap
Ph6 ph6ng Ke toan

Ba Le Thi Thanh Hai
Ke toan t~U'ang

Ha NOi, Vi$t Nam

Ngay 25 thanq 3 narn 2020
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Tong Cong ty Co phan Bao hiem ouan dQi

sAo cAo K~T QuA HOAT BONG KINH DOANH
cho narn tai chfnh kE§tthDc ngay 31 thang 12 narn 2019

S02 - DNPNT

PHAN I - sAo cAo K~T QuA HOAT BONG KINH DOANH TONG HOOP

Don vi ttnn: VND

Ma s6 CHiTIEU Nem nay Nam truce

10 1. Doanh thu thuan heat dong kinh
doanh bao hiem 1.847.706.756.058 1.632.301.116.728

12 2. Doanh thu heat dong tal chfnh 203.222.625.902 176.397.797.684

13 3. Thu nhap khac 2.100.392.181 10.352.515.783

20 4. Tong chi phf heat dong kinh doanh
bao hiern (1.456.105.222.778) (1.265.578.002.721 )

22 5. Chi phf heat dong tal chfnh (48.722.032.869) (58.233.287.251 )

23 6. Chi phf quan Iy doanh nghi$p (371.060.859.509) (359.641.272.406)

24 7. Chi phf khac (464.642.419) (372.214.566)

50 8. TOng lQ'i nhuan k6 toan trwoc thu6
(50=10+12+13+20+22+23+24) 176.677 .016.566 135.226.653.251

51 9. Chi phf thue TNDN hien hanh (34.910.769.785) (27.121.217.825)

60 11. LQ'inhuan sau thu6 thu nhap
doanh nghi~p (60=50+51) 141.766.246.781 108.105.435.426

70 12. Lai cooban tren cO phi6u 1.210 1.210
•
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Tong Cong ty Co phan Bao hiem ouan dQi

BAocAo K~T QuA HOAT DONG KINH DOANH (tiep theo)
eho narn tai chlnh ket thuc nqay 31 thang 12 narn 2019

B02 - DNPNT

PHAN 11- BAocAo K~T QuA HOATDONG KINH DOANH THEO HOATDONG

Ma Thuy6t
s6 CH{TIEU minh Nem nay Nsm tnroc

01 1. Doanh thu phi bao hi~m
(01 = 01.1 + 01.2 + 01.3) 21 2.247.740.605.895 1.913.780.057.668
Trong do:

01.1 - Phi bao hiem gee 2.506.602.268.206 1.924.850.397.881
01.2 - Phi nhan tai bao hiern 33.228.565.401 38.357.779.707
01.3 - Tang d·l,!'ph6ng phi bao hiem

gee va nhan tai bao hiem 19.1 (292.090.227.712) (49.428.119.920)

02 2. Phi nhU'Q'ngtai bao hi~m
(02 = 02.1 + 02.2) 22 (609.985.310.866) (430.160.066.369)
Trong d6:

02.1 - Tong phi nhuonq tal bao hiem (716.823.174.683) (518.387.629.945)
02.2 - Tang dl,!'ph6ng phi nhU'Q'ngtal

bao hiern 106.837.863.817 88.227.563.576

03 3. Doanh thu phi bao hi~m thuan
(03 = 01 + 02) 1.637.755.295.029 1.483.619.991.299

4. Hoa hOng nhU'Q'ngtal bao hi~m
04 va doanh thu khac hoat dQng

kinh doanh bao hi~m
(04 = 04.1 + 04.2) 209.951.461.029 148.681.125.429
Trong d6:

04.1 - Hoa hong nhvonq tal bao
hiem 23 204.688.349.540 141.822.728.762

04.2 - Doanh thu khac heat dong
kinh doanh bao hiem 24 5.263.111.489 6.858.396.667

10 5. Doanh thu thuan hoat dQng kinh
doanh bao hi~m (10 = 03 + 04) 1.847.706.756.058 1.632.301.116.728

11 6. Chi bOi thU'ang (11 = 11.1 + 11.2) (708.734.305.246) (685.251.669.578)
Trang d6:

11.1 - Tong chi boi thU'cyng 25 (708.734.305.246) (685.832.051.421)

11.2 - Cac khoan qiarn trv 25 - 580.381.843

12 7. Thu bOi thU'ang nhU'Q'ngtai
bao hi~m 196.050.583.128 107.320.417.911

13 8. Tang dU' ph6ng bOi thU'ang bao
, J ' (81.710.984.516)hiem goc va nh~n tai bao hiem 19.2 (96.879.671.468)

14 9. Tang dl.l' ph6ng bO,ithU'ang
nhU'Q'ngtai bao hiem 19.2 114.237.458.512 68.221.429.135

15 10. TOng chi bOi thU'ang bao hi~m
(15=11+12+13+14) 25 (495.325.935.074) (591.420.807.048)

16 11. Tang dl.l' ph6ng dao dQng I&n 19.3 (18.230.076.591) (14.448.205.472)

Don vi tinn: VND
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Tong Cong ty Co phan Sao hiem Ouan dOi

BAo cAo K~T QuA HOAT BONG KINH DOANH (tiep theo)
cho narn tal chlnh ket thuc ngay 31 thang 12 narn 2019

PHAN 11- BAo cAo K~T QuA HOAT BONG KINH DOANH THEO HOAT BONG (tiep theo)

B02 - DNPNT

f)an vi tinh: VND

MfJ Thuy~t
so CHfTlEU minh Nem nay Nem truce

17 12. Chi phi khac hoat dQng kinh
-=

doanh bao hi6m (17 = 17.1 + 17.2) 26 (942.549.211.113) (659.708.990.201 )

Trong do: 'N

17.1 - Chi hoa hong bao hiem (131.516.591.920) (127.951.224.062) (

17.2 - Chi phi khac hoat dong kinh ~
doanh bao hiern (811.032.619.193) (531.757.766.139)

"18 13. rOng chi phi hoat dQng
kinh doanh bao hi6m \

(18 = 15 + 16 + 17) (1.456.105.222.778) (1.265.578.002.721 )

19 14. LQ'inhuan gQPhoat dQng kinh
doanh bao hiem (19 = 10 + 18) 391.601.533.280 366.723.114.007

23 15. Doanh thu hoat dong tai chlnh 27 203.222.625.902 176.397.797.684

24 16. Chi phi heat dong tai chlnh 28 (48.722.032.869) (58.233.287.251)

25 17. LQ'inhuan hoat dQng tal chinh
(25 = 23 + 24) 154.500.593.033 118.164.510.433

26 18. Chi phi quan Iy doanh nghi~p 29 (371.060.859.509) (359.641.272.406)

30 19. LQ'inhuan thuan t(Phoat dQng
kinh doanh (30 = 19 + 25 + 26) 175.041.266.804 125.246.352.034

31 20. Thu nhap khac 2.100.392.181 10.352.515.783

32 21. Chi phi khac (464.642.419) (372.214.566)

40 22. LQ'i nhuan khac (40 = 31 + 32) 30 1.635.749.762 9.980.301.217

50 23. rOng lQ'inhuan k6 toan trU'Oocthu6
(50 = 30 + 40) 176.677.016.566 135.226.653.251

51 24. Chi phi thue TNDN hien hanh (34.910.769.785) (27.121.217.825)

60 25. LQ'inhuan sau thu6 thu nhap
doanh nghi~p (60 = 50 + 51) 141.766.246.781 108.105.435.426

70 26. Lai co ban tren cO phleu 35 1.210 1.210 .~

(

~

~JV "
Ba Le Thi Thanh Huyen ich Nqoc
NgU'CriIf;lp Ph6 T6ng Giarn d6c kiem
Ph6 ph6ng Ke toan Giam d6c tai chlnh

Ha Noi, Viet Nam

Ngay 25 thang 3 nam 2020
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Tong Cong ty Co phan Sao hiem Ouan d¢i

BAo cAo LU'U CHUY~N TI~N TE
cho narn tai chinh ket thuc ngay 31 thang 12 narn 2019

B03 - DNPNT

Ma Thuyt§t
s6 CHI T/~U minh Nem nay Nam truce

I. LU'U CHUYEN TIEN ny
HO~ T DONG KINH DOANH

01 1. Tien thu tLl' ban hang, cung
cap djch Vl,J va doanh thu
khac 2.753.161.653.356 2.308.878.997.166

02 2. Tien chi tra cho ngU'CYicung
cap hang h6a va dich Vl,J (2.825.247.609.094) (1.596.581.658.012)

03 3. Tien chi tra cho ngU'CYilao
dong (309.790.977.762) (247.006.045.202)

04 4. Tien lai vay da tra (6.051.592.057) (3.750.603.911 )

05 5. Thue thu nhap doanh
nghi$p da nop 15 (24.354.524.336) (32.033.152.076)

06 6. Tien thu khac tLl' heat dong
kinh doanh 1.292.368.912.750 699.263.591.728

07 7. Tien chi khac cho heat dong
kinh doanh (648.194.793.028) (699.045.869.526)

20 t.uu chuy~n ti~n thuan tLPhoat
dQng kinh doanh 231.891.069.829 429.725.260.167

II. LU'U CHUYEN TIEN TV
HO~ T DONG DAu TU'

21 1. Tien chi de mua sam, xay
dl,J'ngtal san co dinh va cac
tal san dai han khac (7.268.853.349) (25.353.557.368)

22 2. Tien thu tLl' thanh Iy, nhU'O'ng
ban tai san co dinh va cac
tai san dai han khac 485.500.000 27.306.118.181

23 3. Tien chi cho vay, mua cac
cong Cl,J no cua don vi khac (1.835.000.000.000) (1.299.500.000.000)

24 4. Tien thu hoi cho vay, ban l<;li
cac cong Cl,J no cua don vi
khac 963.507.005.000 1.121.448.899.998

25 5. Tien chi dau tu g6p von vao
don vi khac - (128.440.000.000)

26 6. Tien thu hoi dau tU' g6p von
vao dO'n vi khac - 15.300.000.000

27 7. Tien thu lai cho vay, co hic
va 100inhu$n dU'O'cchia 131.409.701.526 110.258.998.423

30 LlI'u chuy~n ti6n .thuan SLPd ....ng
vao hOillt dQng dau tll' (746.866.646.823) (178.979.540.766)

Don vi ttnn: VND
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Tong Cong ty Co phan Bao hiem Ouan dQi

BAo cAo LU'UCHUY~N TI~N n: (tiep theo)
eho narn tai ehinh ket thuc ngay 31 thanq 12 nam 2019

B03 - DNPNT

Dan vi tinh: VND

Ma Thuy6t
s6 CHfTlEU minh Nem nay Nem tnroc

III. LU'U CHUY~N TI~N Tlf
HO~TDQNG TAl CHiNH

31 1. Tien thu tli phat hanh co
phieu, nhan von g6p cua
chu sa hCru 456.519.040.000

33 2. Tien thu tli di vay 378.752.252.342 529.155.057.019

34 3. Tien tra no goe vay (360.980.501.498) (656.907.619.247)

36 4. Co toe, IO'inhuan da tra eho
chu sa hCru (102.799.159.400) (109.600.000)

40 LU'u chuy~n ti~n thu~n/(sLPdvng
vao) hoat dQng tai chinh 371.491.631.444 (127.862.162.228)

50 LU'u chuy~n ti~n thuan trong narn (143.483.945.550) 122.883.557.173

60 Ti~n va cac khoan tU'()'ngdU'()'ng
ti~n d~u nam 4 156.256.509.455 33.367.478.831

61 Anh hlJ'angcua thay doi ty qla hoi
doal quy doi nqoai t$ (27.095.622) 5.473.451

70 Ti~n va cac khoan tU'()'ngdU'()'ng
ti~n cubi nam 4 12.745.468.283 156.256.509.455

Ba Le Thi Thanh Huyen
NglJ'cYitap
Ph6 ph6ng Ke toan

Ba Le Thi Thanh Hai
Ke toan trlJ'ang

Ha NOi,Vi$t Nam

Ngay 25 thang 3 nam 2020
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Tong Cong ty Co phan Bao hiem Ouan d(>i

THUY~T MINH BAo cAo TAl CHfNH
vao nqay 31 thang 12 narn 2019 va cho narn tai chfnh ket thuc cunq ngay

B09 - DNPNT

1. THONGTINDOANHNGHlep

Tong Cong ty Co phan Bao hiem ouan dOi ("Tong Cong ty") duoc thanh lap theo Giay phep
Thanh lap va HOGitdong so 43/GP/KDBH ngay 8 thang 10 narn 2007 do Bo Tai chfnh cap Ian
dau va Giay phep dieu chlnh gan nhat 11343/GPDC30/KDBH ngay 31 thanq 12 narn 2019 cua
ee Tai Chfnh.

Mot so thong tin quan tronq cua Tong Cong ty bao gom:

Ten Cong ty:

Dla chi tru sa chfnh:

Linh Vl,J'Cheat dong:

MGlng1U'6'ihOGitdong:

Nhan vien:

Von dieu 1$:

Tong Cong ty Co phan Bao hiem ouan Doi

Tang 15, T6a nha MIPEC, so 229 Tay SO'n, Nga TU'Sa, Dong Da,
Ha NOi.

Kinh doanh bao hiem phi nhan tho, tal bao hiem; heat dong de
phOng, han che rui ro, ton that; qiarn djnh ton that, giai quyet boi
thU'Crng,yeu cau ngU'Crithli ba boi hoan; hOGitdong dau tU', xay
dl,J'ngva cac hOGitdong kMc theo quy djnh cua phap lu~t.

64 cong ty thanh vien tren ca nU'6'c

1.687 nhan vien tGiingay 31 thang 12 nam 2019 (1.465 nhan vien
tGiingay 31 thang 12 nam 2018)

1.300.000.000.000 VND tGiingay 31 thang 12 nam 2019

....v
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Tong Cong ty Co phan Bao hiem Ouan dOi

THUY~T MINH BAa cAo TAl CHfNH (tiep theo)
vao ngay 31 thanq 12 narn 2019 va cho narn tai chfnh ket thuc cung ngay

B09 - DNPNT

2. co SO TRiNH BAy

2.1 Chuan muc va Che at> ke toan ap dl,mg

Bao cao tai chfnh cua Tong Cong ty Co phan Bao hiem ouan dOiduoc trlnh bay bc'3ngdong
Vi~t Nam ("VND") phu hop voi HU'ongdan ke toan ap dunq doi voi doanh nqhiep bao hiem
ban hanh kern theo Thong tu so 232/2012/TT-BTC ngay 28 thang 12 nam 2012 ("Thong tu
232"), Thong tu 200/2014/TT-BTC hU'ongdan che do ke toan doanh nqhiep do Bo Tal chfnh
ban hanh nqay 22 thang 12 narn 2014 ("Thong tu 200") va cac Chuan rnuc ke toan Vi~t Nam
khac do Bo Hi chfnh ban hanh theo:
.... Quyet dinh so 149/2001/Q£)-BTC ngay 31 thanq 12 narn 2001 ve viec ban hanh bon

Chuan ml,J'Cke toan Vi~t Nam (£)Q't1);
.... Quyet dinh so 165/2002/Q£)-BTC ngay 31 tMng 12 nam 2002 ve vi~c ban hanh sau

Chuan ml,J'Cke toan Vi~t Nam (£)Q't2);
II> Quyet dinh so 234/2003/Q£)-BTC ngay 30 thang 12 nam 2003 ve viec ban hanh sau

Chuan ml,J'Cke toan Viet Nam (£)Q't3);
Ill> Quyet dinh so 12/2005/Q£)-BTCngay 15 thang 2 nam 2005 ve viec ban hanh sau Chuan

ml,J'Cke toan Vi~t Nam (£)Q't4); va
.... Quyet dinh so 100/2005/Q£)-BTC ngay 28 thang 12 nam 2005 ve vi~c ban hanh bon

Chuan ml,J'Cke toan Viet Nam (£)Q't5).

Theo d6, bao cao tai chfnh dU'Q'ctrlnh bay kem theo va vi~c sli dl,lngcac bao cao nay khong
danh cho cac doi tU'Q'ngkhong dU'Q'ccung dp cac thOngtin ve cac thu tl,lCva nguyen t~c va
thOngI~ ke toan t<;liVi~t Nam va hO'nnCl'akhong dU'Q'cchu dinh trlnh bay tlnh hlnh tai chfnh,
ket qua hO<;ltdong kinh doanh va lU'uchuyen tien te theo cac nguyen t~c va thOngIe ke toan
dU'Q'Cchap nhi;lnrong rai (y cac nU'ocva lanh tho khac ngoai Viet Nam.

2.2 Hinh thtPc so ke toan ap dt,mg

Hlnh thlic so ke toan ap dl,mgdU'Q'cdang ky cua Tong Cong ty la Nhi;ltky so cai.

2.3 Ky ke toan nam

Ky ke toan nam cua Tong Cong ty ap dl,lngcho viec li;lpbao cao tai chfnh b~t dau tCPngay 1
thang 1 va ket thuc ngay 31 thang 12.

2.4 fJO'nvi tilm t~ trong ke toan

Bao cao tai chfnh dU'Q'cli;lpbang dO'nvi tien t~ trong ke toan cua Tong Cong ty la dong Viet
Nam ("VND").

CI
II
H
.....
(Ii
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Tong Cong ty Co phan Bao hiem Ouan dQi

THUY~T MINH sAo cAo TAl CHiNH (tiep theo)
tai nqay 31 thang 12 narn 2019 va cho narn tai chfnh ket thuc cunq ngay
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3. TOM TAT cAc CHiNH sAcH KE ToAN CHU YEU

3.1 Cac thay doi trong esc chinh sach ke toen va thuyet minh

Cac chfnh sach ke toan cua Tong Cong ty SLYdunq de lap bao cao tai chfnh duoc ap dl,lng
nhat quan voi cac chfnh sach dll dU'O'cSLYdl,lng de lap bao cao tai chfnh cho narn tal chinh
ket thuc ngay 31 thanq 12 narn 2018, tni cac thay doi sau:

Thong t11's6 48120191TT-BTC ngay 8 thang 8 nem 2019 ban hanh bai Be) Tei chinh h11'ang
dan vi~c trtcn I$p va xtr 19 cac knoen dl,1'phOng giam gia hang ton kho, t6n th~t cac khoan c1au
t11',no phBi thu kh6 c16iva Mo hanh san pham, hang Ma, dich VI,I, cong trinh xay dl,1'ngtqi
doanh nghi~p ("ThOng t11'48). .

Ngay 8 thang 8 nam 2019, BO tai chinh ban hanh Thong tU' 48 lam cO'sa xac dinh khoan chi
phi dU'O'ctrCf khi xac dinh thu nh$p chiu thue thu nh$p doanh nghi$p. Theo d6, cac thay doi
chfnh cua Thong tU' 48 bao gem:

~ SLYadoi, bo sung cach xac dinh dl,J'phong giam gia cac khoan dau tU' tai chfnh;

J> So sung cac tfU'ang hO'p dU'O'cphep trfch I$p dl,J'phong cho cac khoan phai thu.

Thong tU' 48 c6 hi$u ll,J'cthi hanh ke tCf ngay 10 thang 10 nam 2019 va ap dl,lng tCf nam tai
chfnh 2019, thay the cho Thong tU' so 228/2009/TT-BTC ngay 7 thang 12 nam 2009, Thong
tU' so 34/2011/TT-STC ngay 14 tMng 3 nam 2011 va Thong tU' so 89/2013/TT-BTC ngay 28
thang 6 nam 2013.

3.2 Tian va cac khoim tU'O'ngdU'O'ngtian

Tien va cac khoan tU'O'ngdU'O'ngtien bao gem tien m$t t<;liquy, tien gLYingan hang, cac khoan
dau tU' ngc§nh<;lnc6 thai h<;lngoc khong qua ba tMng, c6 tinh thanh khoan cao, c6 kha nang
chuyen doi de dang thanh cac IU'O'ngtien xac dinh va khong c6 nhieu rui ro trong chuylm doi
thanh tien.

3.3 Cac khoan phai thu

Cac khoan phai thu dU'O'ctrlnh bay tren bao cao tai chinh theo gia tri ghi so cac khoan phai
thu tCf kMch hang va phai thu khac sau khi can trCf cac khoan dl,J'phong dU'O'c I$p cho cac
khoan phai thu kh6 doi.

Cac khoan phai thu dU'Q'cxem xet trfch I$p dl,J'phong rui ro theo tuoi nO'qua h<;lncua khoan
nO'ho$c theo dl,J'kien ton that c6 the xay ra trong trU'ang hO'p khoan nO'chU'a den h<;lnthanh
toan nhU'ng to chuc kinh te lam VaGtlnh tr<;lngpha san ho$c dang lam thu tl,lCgiai the; ngU'ai
nO' mat tich, bo tron, dang bi cac cO' quan phap lu$t truy to, xet XLYho$c dang thi hanh an
ho$c dll chet. Chi phi dl,J'phong phat sinh dU'O'ch<;lchtoan VaGchi phi quan Iy doanh nghi$p
trong nam.

~
1..
)'
TI

Doi vai cac khoan nO' phai thu qua h<;lnthanh toan thl muc trfch I$p dl,J'phong theo hU'ang
dlm cua Thong tU' 48 nhU' sau:

Thai gian qua hqn M(fc trich dl,1'phOng

TCf tren sau (6) thang den dU'6'i mOt (1) nam
TCf mot (1) nam den dU'6'i hai (2) nam
TCf hai (2) nam den dU'ai ba (3) nam
TCf ba (3) nam tra len

30%
50%
70%

100%
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Tong Cong ty Co phan Bao hiem Ouan d¢i

THUY~T MINH BAo cAo TAl CHINH (tiep theo)
tal ngay 31 thanq 12 narn2019 va cho narn tai chinh ket thuc cung ngay
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3. TOM TATcAc cHiNH SACHKt: ToAN CHUveu (tiep theo)

3.4 Ta; san co djnh hCPuhinh

Tal san co dinh hCfuhinh duoc ghi nhan theo nguyen qia tnr di gia tr] khau hao lOyke.

Nguyen qia tai san co dinh hCfuhinh bao gam gia mua va nhCfngchi phi c6 lien quan true tiep
den vlec dua tat san vao heat dong nhu dl,l'kien.

Cac chi phi mua sam, nang cap va doi rnoi tai san co dinh hCfuhinh duoc ghi tang nguyen
qia cua tai san. Chi phi bao trl, sua chtra duoc hach toan vao bao cao ket qua heat dong
kinh doanh khi phat sinh.

Khi tai san co dinh hCfuhinh duoc ban hay thanh 11', cac khoan lai hoac 10 phat sinh do
thanh 11' tai san (113phan chenh I$ch giCfatiEmthu thuan tLi'vi$c ban tai san voi gia tri con I~i
cua tai san) dU'O'ch~ch toan vao bao cao ket qua ho~t dong kinh doanh.

3.5 Ta; san co djnh vo hinh

Tai san co dinh va hinh dU'O'cghi nh$n theo nguyen gia trLi'di gia tri hao mon lOyke.

Nguyen gia tai san co dinh va hinh bao gam gia mua va nhCfngchi phi c6 lien quan trl,l'ctiep
den vi$c dU'atai san vao SLPdl,mgnhU'dl,l'kien.

Cac chi phi nang cap va doi moi tai san co dinh va hinh dU'O'cghi tang nguyen gia cua tai san
va cac chi phi kMc dU'O'ch~ch toan vao ket qua ho~t dong kinh doanh khi phat sinh.

Khi tai san co dinh va hinh dU'O'cban hay thanh 11', cac khoan lai ho~c 10 phat sinh do thanh
11' tai san (Ia phan chenh I$ch giCfatien thu thuan tLi'vi$c ban tai san voi gia tri con I~i cua tai
san) dU'O'ch~ch toan vao bao cao ket qua ho~t dong kinh doanh.

3.6 Khau hao va hao man

Khau hao tai san co dinh hCfuhinh va va hao mon tai san co dinh va hinh dU'O'Ctrich theo
phU'O'ngphap khau hao dU'ang th~ng trong suot thai gian hCfudl,mgU'octinh cLlacac tai san
nhU'sau:

Nha cLPa,v$t kien truc
Thiet bi van phong
PhU'O'ngti$n v$n tai
Phan mem
Quyen SLPdl,mgdat va thai h~n

5 - 50 nam
3 - 10 nam
8 - 10 nam

3 nam
Khang khau hao

3.7 Chi phi la; vay

Chi phi lai vay bao gam lai tien vay va cac chi phi khac phat sinh lien quan trl,l'ctiep den cac
khoan vay cua Cang ty.

Chi phi di vay dU'O'ch~ch toan nhU'chi phi phat sinh trong ky ngo~i trLi'cac khoan dU'O'cvon
hoa. Chi phi di vay lien quan tn,l'ctiep den viec mua s~m, xay dl,l'ngho~c hinh thanh mot tai
san Cl,lthe can co mot thai gian du dai d~ co th~ dU'avao SLr dl,lngtheo ml,lCdich dinh tmoc
ho~c de ban dU'O'cvon h6a vao nguyen gia cua tai san do.

H
NI-1·

3.8 Chi phi tra trU'&C

Chi phi tra trU'oc bao gam cac chi phi tra trU'oc ng~n h~n ho~c chi phi tra trU'oc dai h~n tren
bang can doi ke toan va dU'O'Cphan bo trong khoang thai gian tra trU'oc ho~c thai gian cac
IO'iich kinh te tU'O'ngling dU'O'ct~o ra tLi'cac chi phi nay.
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THUY~T MINH BAo cAo TAl CHfNH (tiep theo)
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3. rOM TAT cAc cHiNH SACHKt: roAN CHUYt:U (tiep theo)

3.9 f)llU ttl' tal chinh

3.9. 1 Ch{mg khoan kinh doanh

Chung khoan kinh doanh bao gam cac I09i chung khoan narn gil) vi muc dlch kinh doanh (ke
ca chunq khoan c6 thai gian dao han tren 12 thanq mua bao, ban ra de kiern loi), Cl,Jthe nhu
sau:

II>- Co phieu, trai phieu niern yet tren th] trU'ang chung khoan:

I> Cac I09i chunq khoan va cong Cl,Jtal chinh khac.

'" Chung khoan kinh doanh dU'Q'cghi so ke toan theo gia goc.

Djnh ky, chung khoan kinh doanh 58 duoc xem xet ve kha nang giam gia. Bat ky khoan 10
nao do dl,J'phonq giam qia deu phai duoc ghi nhan vao bao cao ket qua heat dong kinh
doanh,

3.9.2 Cac knoen a~u tir n~m giif a§n ngay aao h<;ln

Cac khoan dau tU' n~m gil) den ngay dao h9n la cac khoan bao gam cac khoan tien glii ngan
hang c6 ky h9n (bao gam ca cac I09i tin phieu, ky phieu), trai phieu, co phieu U'Udai ben phat
hanh b~t buoc phai mua 19it9i mot thai diem nhat dinh trong tU'O'ng lai, khoan cho vay n~m
gil) den ngay dao h9n voi ml,JCdich thu lai hang ky va khoan dau tU' dU'oi d9ng hQ'p dong
quan Iy dau tU'.

Cac khoan lai pMt sinh hi cac khoan dau tU' uy tMc 58 dU'Q'cphan anh vao bao cao ket qua
h09t dong kinh doanh khi nh$n dU'Q'ctien tCPben quan Iy danh ml,JCdau tU'.8inh ky, cac khoan
dau tU' uy tMc 58 dU'Q'cxem xet ve kha nang giam gia dl,J'atren gia tri tai san rang.

3.9. 3 £)~u tif dai h<;lnkMc

Cac khoan dau tU' g6p von dai h9n khac the hien cac khoan dau tU' g6p von vao cac dO'n vi
kMc ma Tong Cong ty c6 dU'oi 20% quyen bieu quyet va dong thai Tong Cong ty la co dong
sang I$p; ho$c la doi tac chien 1U'Q'c;ho$c c6 kha nang chi phoi nhat dinh vao qua trinh I$p,
quyet dinh cac chinh sach tai chinh va h09t dong cua doanh nghiep nh$n dau tU' thong qua
van ban thea thu$n cli nhan Sl,J'tham gia Hoi dong Quan tri/Ban Tong Giam doc.

Cac khoan dau tU' nay dU'Q'cghi nh$n theo gia goc vao ngay giao dich va luon dU'Q'cphan
anh theo gia goc trong thai gian n~m gil) tiep theo.

8inh ky, cac khoan dau tU' g6p von dai h9n khac 58 dU'Q'cxem xet ve kha nang giam gia, Bat
ky khoan 10nao do dl,J'phang giam gia phai dU'Q'cghi nh$n vao "Chi phi tai chinh" trong bao
cao ket qua h09t dong kinh doanh.

Dl,J'phang dU'Q'c I$p cho viec giam gia tri cua cac khoan chung khoan kinh doanh va cac
khoan dau tU' g6p von vao ngay ket thuc ky ke toan theo hU'ong dan cua Thong tU' 48. CMnh
lech tang ho$c chenh lech giam so dU' dl,J'phang dU'Q'ch9Ch toan vao chi phi tai chinh trong
bao cao ket qua hO<;ltdong kinh doanh.

=:
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3.9.4 Ov phOng giam gia cac khoan a~u tif
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THUY~T MINH BAo cAo TAl CHfNH (tiep theo)
tai nqay 31 thang 12 narn 2019 va cho narn tai chinh ket thuc cunq ngay
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3. TOM TAT cAc cHiNH SACH K~ ToAN CHU Y~U (tiep theo)

3.10 Caekhoan phai trs va chi phi trieh tnroc

Cac khoan phai tra va chi phi trlch truce duoc ghi nhan cho so tiEm phai tra trong tU'O'ng lai
lien quan den hang hoa va dich Vl,Jda nhan duoc khonq phu thuoc vao vlec Tong Conq ty da
nhan duoc hoa don cua nha cung cap hay chua.

3.11 Lc;Yiieh nhan vlen

3. 11. 1 TrO'c~p tiuu tri

TrQ' cap huu trl duoc Bao hiem Xa hoi Vi~t Nam tra cho nhan vien cua Tong Cong ty da nghT
huu. Tong Cong ty co trach nhiern dong gop mot phan vao khoan tro cap nay b~ng each dong
bao hiem xa hOi hang thanq cho CO' quan Bao Hiem Xa hOi theo rnuc quy dinh hi~n hanh la
17,5% IU'O'ngcO' ban clla nhan vien. Ngoai khoan dong gop nay, Tong Cong ty khong con
nghia Vl,Jnao khac lien quan den trQ'cap hU'u tri doi v6'i nhan vien clla mlnh.

3. 11.2 Quy baa hi~m th~t nghi~p ...
Theo Lu$t Bao hiem Xa hOiva Thong tU'so 04/2009/TT -BLDTBXH ngay 22 thang 1 nam 2009
hU'6'ng dan Nghi dinh so 127/2008/ND-CP ngay 12 thang 12 nam 2008 clla Chinh phll, Quy
bao hiem that nghi~p se dU'Q'cap dl,mg tCPngay 1 thang 1 nam 2009, ngU'ai lao dong dong
b~ng 1% tien IU'O'ng,tien cong thang d6ng bao hiem that nghi~p, ngU'ai 51} dl,mg lao dong
dong b~ng 1% quy tien IU'O'ng,tien cong d6ng bao hiem that nghi~p clla nhCJ'ngngU'ai lao
dong tham gia bao hiem that nghi~p va Nha nU'6'c ho trQ' tCPngan sach b~ng 1% quy tien
IU'O'ng,tien cong dong bao hiem that nghi~p clla nhCJ'ngngU'ai lao dong tham gia bao hiem
that nghi~p.

3.12 Caequy dt,J'ph6ng nghi~p v~

Cac quy dl,l' ph6ng nghi~p Vl,JdU'Q'ctrich I$p theo Cong van so 2455/BTC-QLBH ban hanh
ngay 6 thang 3 nam 2018 hi~u Il,I'c tCPnam tai chinh 2017 va Cong van so 8475/BTC-QLBH
ban hanh ngay 17 thang 7 nam 2018 hi~u Il,I'ctCPnam tai chinh 2019 bao gam: a) nghi~p Vl,J
bao hiem phi nhan tho; va b) nghi~p Vl,Jbao hiem suc kh6e. Vi~c trich I$p dl,l' ph6ng nghi~p
Vl,Jbao hiem dU'Q'cthl,l'c hi~n theo cac phU'O'ng phap quy dinh t<;iiThong tU' 50/2017/TT-BTC
do BO Tai chinh ban hanh va co hi~u Il,I'c thi hanh tCPngay 1 thang 7 nam 2017 ("Thong tU'
50").

Cl,Jthe phU'O'ng phap trich I$p dl,l' ph6ng nhU' sau:

a) Nghi~p Vl,Jbao hiem phi nhan tho

(i) Dl,f ph6ng phi chU'a aU'O'chU'ang

Dl,I' phong phi chU'a dU'Q'c hU'eYngdU'Q'ctrich I$p theo ty I~ phan tram clla tong phi bao
hiem hoi;lc theo h~ so clla thai h<;inhQ'p dang bao hiem, Cl,Jthe:

l1> DOi v6'i bao hiem hang hoa v$n chuyen b~ng dU'ang bO, dU'ang bien, dU'ang thllY noi
dia, dU'ang sciltva dU'ang hang khong co thai h<;intCP1 nam treYxuong, dl,l' phong phi
chU'a dU'Q'chU'<YngdU'Q'ctrich l<;ipbi:lng 25% tren tong phi bao hi6m.

l1> DOi v6'i cac nghi~p Vl,Jbao hiem khac co thai h<;intCP1 nam treYxuong, dl,l' ph6ng phi
chU'a dU'Q'chU'eYngdU'Q'ctrich I$p b~ng 50% tong so phi bao hiem.
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THUY~T MINH BAa cAo TAl CHiNH (tiep theo)
tai nqay 31 thanq 12 narn 2019 va cho narn tal chinh ket thuc cunq ngay

B09 - ONPNT

3. TOM TAT esc cHiNH SACH KI: ToAN CHU YI:U (tiep theo)

3.12 Cae quy dt,J'phong nghi~p vtJ (tiep theo)

a) Nghi$p vu bao hiem phi nhan tho (tiep theo)

(i) DI,f phOng phi cnve duoc hLfang (tiep theo)

DOi voi cac loai hlnh bao hiern khac va cac hO'Pdong bao hiem, tai bao hiem c6 thoi han
tren 1 narn, dl,l' ph6ng phi chua duoc hU'ang dU'O'ctrlch tap theo h$ so thoi han cua hO'P
dong theo tung nqay theo cong thuc. 01,1' ph6ng phi chua duoc hU'ang se dU'O'ctlnh theo
cong thuc sau:

01,1' ph6ng phi chua
dU'O'chU'ang =

Phi bao hiern * So ngay bao hiem con lai
cua hO'Pdong bao hiem, tai bao hiem

Tong so ngay bao hiem theo hO'Pdong bao hiem,
tai bao hiem

Cac khoan dl,l' ph6ng phi chU'a dU'O'chU'ang cLla hO<;ltdong kinh doanh bao hiem goc va
nh$n tai bao hiem dU'O'cphan anh la nO'phai tra; 01,1' ph6ng phi chU'a dU'O'chU'ang nhU'O'ng
tai bao hiem dU'O'cphan anh la tai san tai bao hiem.

(ii) DI,f phOng b6i thLfong

01,1' ph6ng boi thU'erngbao gom dl,l' ph6ng boi thU'erngcho cac ton that da khieu n<;linhU'ng
den cuoi nam chU'a giai quyet va dl,l' ph6ng boi thU'erngcho cac ton that da phat sinh trach
nhi$m bao hiem chU'a khieu n<;li.

II> 01,1' ph6ng boi thU'erng cho cac ton that da khieu n<;linhU'ng den cuoi nam chU'a giai
quyet dU'O'cxac dinh dl,l'a tren cO' sa U'ac tinh cLla tung Vl,l boi thU'erng thuoc trach
nhiem bao hiem da dU'O'cthong bao cho cong ty bao hiem ho<\1ckhach hang khieu
n<;liboi thU'erngtuy nhien chU'a giai quyet t<;litheri diem cuoi nam, sau khi tru di phfm
thu hoi tu nhU'O'ngtai bao hiem; va

II> 01,1' ph6ng boi thU'erng cho cac ton that da phat sinh trach nhiem bao hiem nhU'ng
chU'a thong bao ho<\1cchU'a yeu cau boi thU'erng("IBNR") dU'O'ctrich I$p theo ty Ie 3%
phi bao hiem doi vai tung nghiep Vl,l bao hiem.

Cac khoan dl,l' ph6ng boi thU'erngcLla hO<;ltdong kinh doanh bao hiem goc va nh$n tai bao
hiem dU'O'cphan anh la nO' phai tra; dl,l' ph6ng boi thU'erng nhU'O'ngtai bao hiem dU'O'c
phan anh la tai san tai bao hiem.

(iii) DI,f phOng dao aong Ian

01,1' ph6ng dao dong Ian dU'O'ctrich moi nam cho den khi dl,l' ph6ng d<;ltdU'O'Cmuc 100%
muc phi giCr l<;litrong nam tai chinh (khong bao gom nghiep Vl,l bao hiem suc kh6e) va
dU'O'ctrich I$p tren cO'sa phi bao hiem giCrl<;litheo ThOng tU' 50. 01,1' ph6ng dao dong Ian
dU'O'cphan anh la nO'phai tra.
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3.12 Cae quy dl,Pph6ng nghi~p v!1(tiep theo)

a) Nqhiep Vl,Jbao hi~m phi nhan tho (tiep theo)

(iii) 01/ phOng dao o(>ng Ian (tiep theo)

Vao ngay 28 thanq 12 narn 2005, BOTai Chfnh da ban hanh Ouyet djnh so 100/2005/0£)­
BTC ve viec ban hanh bon chuan rnuc ke toan ("CMKT") mot, bao gom CMKT so 19 ve
HO'Pdong bao hiern, Theo do, k~ tCPthang 1 nam 2006, viec trlch lap dl,l' phong dao dong
lon la khonq can thiet do dl,l' phonq nay phan anh "cac yeu cau doi boi thU'ang khong ton
tal tai thai di~m lap bao cao tai chlnh". Tuy nhien, do BOTai Chfnh chua co hU'6'ng dan
Cl,Jth~ viec ap dl,JngCMKT so 19 va theo quy dinh t<;liNghi dinh so 73/2016/N£)-CP do
Chfnh phLl ban hanh ngay 1 thimg 7 nam 2016 ve vi$c quy dinh chi tiet thi hanh lu~t kinh
doanh bao hi~m va lu~t sCra doi, bo sung mot so dieu cLla Lu~t kinh doanh bao hi~m
("Nghi dinh 73") Tong Cong ty hi$n van trfch I~p dl,l' phong dao dong l6'n theo ty 1$1% phf
bao hi~m doi v6'i tCPngnghi$p Vl,Jbao hi~m tren bao cao tai chfnh cho nam tai chfnh ket
thuc ngay 31 thang 12 nam 2019.

b) Nghi$p Vl,Jbao hi~m slic kh6e

(i) 01/ phOng toan hoc

II> £)oi v6'i hQ'p dong bao hi~m, tai bao hi~m slic kh6e co thai h<;lntren 1 nam, trCPcac
hQ'pdong chi bao hi~m cho trU'ang hQ'pchet, thU'O'ng t~t toan bo vinh vien, dl,l' phong
toan hoc dU'Q'ctrfch I~p nhU' sau:

Phf bao hi~m * So ngay bao hi~m con l<;Ii
cLla hQ'pdong bao hi~m, tai bao hi~m

Dl,I' phong toan hoc =
Tong so ngay bao hi~m theo hQ'pdong bao hi~m,

tai bao hi~m

Trong moi trU'ang hQ'pTong Cong ty dam bao ket qua trfch I~p dl,l' phong khong thap hO'n
ket qua trfch I~p theo phU'O'ngphap 1/8.

iii- £)oi v6'i cac hQ'p dong bao hi~m slic kh6e chi bao hi~m cho tfU'ang hQ'pchet, thU'O'ng
t~t toan bo vinh vien, dl,l' phong toan hoc dU'Q'ctrfch I~p nhU' sau:

Phf bao hi~m * So ngay bao hiem con l<;Ii
cLla hQ'p dong bao hi~m, tai bao hi~m

Tong so ngay bao hi~m theo hQ'pdong bao hi~m,
tai bao hiem

Dl,I' phong toan hoc =

Dl,I' phong toan hoc dU'Q'ch<;lchtoan vao tai khoan dl,l' phong phf chU'a dU'Q'chU'ang tren
bang can doi ke toano

(ii) 01/ phOng phi chua ouQ'c huong

£)oi vai cac hQ'p dong bao hiem co thai h<;lnQU'ai 1 nam tra xuong, dl,l' phong phf chU'a
dU'Q'chU'ang trfch I~p b~ng 50% cLla tong ph'f bao hi~m thuoc nam tai chfnh cLla nghi$p
Vl,Jbao hiem nay.
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3. TOM TAT cAc CHiNH SACH K~ ToAN CHU Y~U (tiep theo)

3.12 Cae quy dl,Pphong nghi~p v~ (tiep theo)

b) Nghi$p vu bao hiem SLrCkh6e (tiep theo)

(iii) Dl! phOng Mi thu'(Yng

Dl,I'ph6ng boi thU'ang bao gom dl,l' ph6ng boi thU'ang cho cac ton that da khieu nai nhU'ng
den cuo: narn chua giai quyet va dl,l' ph6ng boi thU'bng cho cac ton that da phat sinh trach
nhiem bao hiem chua khieu nai.

~ Dl,I' ph6ng boi thU'ang cho cac ton that da khieu nai nhunq den cuot narn chua giai
quyet duoc xac dinh dua tren co sa uoc tinh cua tung vu boi thU'ang thuoc nach
nhiem bao hiem da dU'O'cthong bao cho cong ty bao hiem ho~c khach hang khieu
n<;liboi thU'ang tuy nhien chU'a giai quyet t<;lithai diem cu6i nam, sau khi tru di ph~m
thu hoi tu nhU'O'ngtai bao hiem; va

It- Dl,I' ph6ng boi thU'ang cho cac ton that da phat sinh trach nhiem bao hiem nhU'ng
chU'a thong bao hoi;lc chU'a yeu cau boi thU'ang ("IBNR") dU'O'ctrich I$p theo ty Ie 3%
phi bao hiem d6i vai tung nghi$p Vl,l bao hiem.

Gac khoan dl,l' ph6ng boi thU'ang cLla hO<;ltdong kinh doanh bao hiem g6c va nh$n tai bao
hiem dU'O'c phan anh la nO' phai tra; dl,l' ph6ng boi thU'ang nhU'O'ng tai bao hiem dU'O'c
phan anh la tai san tai bao hiem.

(iv) Dl! phOng oam Mo can 06i

MLrc trich I$p h~ng nam la 1% phi bao hiem gili l<;Iiva dU'O'ch<;lchtoan VaGtai khoan dl,l'
phong dao dong Ian tren bang can d6i ke toano

3.13 Cae nghi~p v~ bang ngo{Ji t~
Gac nghi$p Vl,l phat sinh b~ng cac dan vi ti€ln te khac vai dan vi ti€ln te ke toan cLla Tong
Gong ty dU'O'ch<;lchtoan theo ty gia xap XI mua ban chuyen khoan trung blnh cLla ngan hang
thU'O'ng m<;linO'i Tong Cong ty thU'ang xuyen c6 giao dich ("ty gia mua ban chuyen khoan
trung blnh"). TY gia xap XI nay c6 chenh lech khong vU'O'tqua +/-1% so vai ty gia mua ban
chuyen khoan trung blnh. TY gia mua ban chuyen khoan trung blnh dU'O'cxac dinh hang ngay
tren Co'sa trung blnh cong gilia ty gia mua va ty gia ban chuyen khoan hang ngay cLla ngan
hang thU'O'ngm<;li.

T<;Iingay ket thuc ky ke toan, cac khoan ml,lCtien t$ c6 g6c ngo<;lite dU'O'cdanh gia l<;Iitheo ty
gia mua chuyen khoan/ ty gia ban chuyen khoan cLla ngan hang thU'O'ng m<;linO'iTong Gong
ty thU'ang xuyen c6 giao dich t<;lingay ket thuc ky ke toano

Tat ca cac khoan chenh I$ch ty gia thl,l'c te phat sinh trong ky va chenh I$ch do danh gia l<;Ii
56 dU' tien t$ c6 g6c ngo<;li te cu6i ky dU'O'ch<;lchtoan VaG bao cao ket qua hO<;ltdong kinh
doanh.
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3.14 Phanpho; 19'; nhu~n thuan sau thue thu nh~p doanh ngh;~p

LQ'i nhuan thuan sau thue thu nhap daanh nghiep c6 the duoc chia cho cac nha dau tU'/co
dong sau khi duoc Dai hoi dong co dong phe duyet va sau khi da trlch I$p cac quy va chi tra
thu laa cho Hoi dong quan tri thea Dieu Ie Tong Cong ty va cac quy dinh cua phap luat Viet
Nam.

Tong Cong ty trlch I$p cac quy sau tli loi nhuan thuan sau thue thu nhap daanh nghiep cua
Tong Cong ty thea de nghi cua Hoi dong Ouan tri va duoc cac co dong phe duyet tal Dai hOi
dong co dong thU'ang nien:

110- Quy dl,J'trQ>bat buoc dU'Q'ctrlch I$p vcYiml,lCdich bo sung von dieu Ie va dam baa kha
nang thanh taan clla Tong Cong ty. Quy dl,J'trQ>bat buoc dU'Q'c trich I$p b~ng 5% lQ'i
nhu$n sau thue hang nam, va so dU' toi da la 10% von dieu Ie thea Nghi dinh 73.

110- Quy khen thU'cYngphuc lQ'i dU'Q'ctrlch I$p de khen thU'cYng,khuyen khich v$t chat, dem
l<;lilQ'i Ich chung va nang caa phuc lQ'icho cong nhan vien.

3.15 Gh; nh~n doanh thu

Daanh thu dU'Q'cghi nh$n khi Tong Cong ty c6 kha nang nh$n dU'Q'ccac lQ'i Ich kinh te c6 the
xac dinh dU'Q'cmot cach chac chcfln. Cac dieu kien ghi nh$n Cl,lthe sau day cOng phai dU'Q'c
dap CrngtrU'cYckhi ghi nh$n daanh thu:

(i) Daanh thuMa hi~m g6c

Doanh thu phi baa hiem goc dU'Q'cghi nh$n theo quy dinh t<;liThong tU' 50 hU'cYngdan
che do tai chlnh doi vcYidaanh nghiep bao hiem, doanh nghiep tai bao hiem, daanh nghiep
moi gicYibao hiem va chi nhanh daanh nghiep bao hiem phi nhan tho nU'cYcngaai.

Thea d6, doanh thu phi bao hiem goc dU'Q'cghi nh$n khi dap CrngdU'Q'cnhQ>ngdieu kien
sau:

110- HQ'pdong da dU'Q'cgiaa ket giQ>adaanh nghiep kinh daanh baa hiem va ben mua baa
hiem da d6ng dll phi baa hiem;

II> C6 bang chCrng ve viec hQ'p dong bao hiem da dU'Q'cgiaa ket va ben mua bao hiem
da d6ng dll phi bao hiem; va

110- Khi hQ'pdong bao hiem da giaa ket, daanh nghiep baa hiem phi nhan tho, chi nhanh
nU'cYcngaai c6 thoa thu$n v&i ben mua baa hiem ve thai h<;lnthanh taan phi baa hiem
(bao gom ca thai gian gia h<;ln).

Thai h<;lnthanh taan phi baa hiem phai dU'Q'cquy dinh trong hQ'p dong baa hiem. Theo
Thong tU' 50, thai h<;lnthanh taan phi bao hiem khong qua 30 ngay ke tli ngay hQ'p dong
baa hiem c6 hieu ll,J'c.TrU'ang hQ'p d6ng phi baa hiem thea ky, Tong Cong ty h<;lchtaan
doanh thu khaan phi baa hiem clla ky d6ng phi baa hiem dau tien khi hQ'pdong bao hiem
c6 hieu ll,J'cva chi h<;lchtoan doanh thu khaan phi bao hiem clla cac ky d6ng phi baa hiem
tiep thea khi ben mua baa hiem da d6ng dll phi bao hiem thea th6a thu$n t<;lihQ'p dong
baa hiem. TrU'ang hQ'p ben mua baa hiem khong d6ng dll phi baa hiem thea thai h<;ln
thanh toan phi bao hiem, hQ'p dong baa hiem S8 tl,J'cham dCrt hi$u ll,J'ckhi h~t thai h<;ln
thanh taan phi baa hiem.

Phi baa hiem nh$n trU'cYckhi chU'a den h<;lnt<;lingay cuoi ky ke taan dU'Q'Cghi nh$n VaG
"Daanh thu chU'a thl,J'chien ngan h<;ln"tren bang can doi ke toano

NhQ>ngkhaan haan ha$c giam phi bao hiem goc la cac khaan giam trli daanh thu va dU'Q'c
thea doi rieng, cuoi ky ket chuyen vaa tai khaan daanh thu phi bao hiem goc de tfnh
doanh thu thuan.
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3.15 Ghi nh~ndoanh thu (tiep theo)

(ii) Ti6n lai

Doanh thu duoc ghi nhan khi tien lai phat sinh tren co sa don tich (c6 tfnh den IO'ihic rna
tal san dem lai) tn) khi kha nang thu hoi tien lai khong chac chan.

(iii) c6 tUG

Co hic va IO'inhuan duoc chia duoc ghi nhan la doanh thu khi quyen IO'iduoc nhan co
tuc hay IO'inhuan duoc chia cua Tong Cong ty voi tu each la nha dau tU'duoc xac dinh.
Theo quy dinh t~i Thong tU'so 200, Tong Cong ty khong ghi nhan doanh thu doi voi phan
co tire dU'O'ctra b~ng co phieu va co phieu thU'ang rna chi cap nhat so IU'O'ngco phieu
theo doi nqoai bang.

(iv) Doanh thu kh8c

Cac khoan doanh thu khOngthU'angxuyen nqoai cac doanh thu lien quan den ho~t dong
bao hiem, tien lai, co tuc nhU'thu nh~p tCrthanh Iy, nhU'O'ngban tai san co djnh, thu tien
ph~t khach hang vi ph~m hO'pdong, thu cac khoan nO'kh6 d6i da XLr Iy x6a so...

3.16 Ghi nh~nchi phi

(i) Chi b6i thu'(Yng

Chi phf boi thU'angdU'O'cghi nh~n khi ho sO'boi thU'anghoan tat va dU'O'CngU'aic6 tham
quyen phe duyet. NhCmgVl,l boi thU'ang chU'a dU'O'cphe duyet t~i thai diem cuoi nam
dU'O'ccoi la chU'agiai quyet va dU'O'cthong ke de trfch I~p dl,J'ph6ng boi thU'ang.

(ii) Chi hoa h6ng

Tong Cong ty tfnh toan hoa hong phai chi tra cua moi lo~i san pham bao hiem theo ty Ie
phan tram nhat dinh tren doanh thu phf bao hiem goc phu hO'pvai cac tY Ie quy djnh t~i
ThOngtU'50 va chi ghi nh~n vao chi phf kinh doanh bao hiem cho phan chi phf hoa hong
dU'O'cphan bo trong ky theo ty Ie phu hO'pvai phan doanh thu phf dU'O'chU'ang. Phan
hoa hong chU'adU'O'cphan bo se dU'O'cghi nh~n nhU'la mot khoan chi phf tra tmac va
se dU'O'cphan bo vao chi phf kinh doanh bao hiem cho cac ky tiep theo.

Hoa hong nhU'O'ngtai bao hiem va doanh thu khac ho~t dong nhU'O'ngtai bao hiem dU'O'c
ghi nh~n khi phf nhU'O'ngtai bao hiem dU'O'cghi nh~n. Cuoi ky ke toan, khoan hoa hong
nhU'O'ngtai bao hiem tU'O'ngung vai hoa hong ho~t dong bao hiem goc chU'adU'O'ctinh
vao doanh thu ky nay tU'O'ngung vai doanh thu phf nhU'O'ngtai bao hiem chU'adU'O'c
hU'angphai dU'O'cxac dinh de chuyen sang phan bo vao cac ky ke toan sau theo phU'O'ng
phap trfch I~p dl,J'ph6ng phf bao hiem.

(iii) Chi phi ho trQ'G<;li1'1
Chi ho trO'd~i Iy bao hiem phi nhan tho, bao hiem suc kh6e dU'O'cchi tU'O'ngung vai cac
hO'pdong bao hiem da khai thac dU'O'ctrong ky tai chfnh khong vU'O'tqua 50% ty Ie hoa
hong thuoc tCrnglo~i nghiep Vl,l bao hiem

(iv) Chi phi qUEm Iy doanh nghi~p

Chi phf quan Iy doanh nghiep dU'O'cghi nh~n khi pMt sinh.

(v) Thue tai san

Cac khoan tien thue theo hO'pdong thue ho~t dong dU'O'ch~ch toan vao ket qua ho~t
dong kinh doanh trong ky theo phU'O'ngphap dU'ang th~ng trong thai h~n cua hO'pdong
thue.

25



Tong Cong ty Co phan Bao hiem Ouan aoi

THUY~T MINH BAo cAo TAl CHINH (tiep thea)
tai nqay 31 thanq 12 narn 2019 va cha narn tai chlnh ket thuc cung ngay

B09 - DNPNT

3. TOM TAT cAc cHiNH SACH K~ ToAN CHO Y~U (tiep thea)

3.16 Ghi nh~n chi phi (tiep thea)

(vi) Chi phf khac

Cac chi phi phat sinh do cac sv kien hay cac nghi$p vu rieng biet voi cac heat dong thong
thU'6'ng cua cac daanh nghi$p va c6 the gom: chi phi thanh Iy, nhU'Q'ng ban tai san co
dinh, cac khoan thu doi lau ngay khong tat toan duoc, tien phat phai tra do vi pharn hoop
dong kinh te, phat hanh chlnh ...

3.17 Ghi nh~n h09t d{)ng kinh doanh tai bao hiem

(i) NhU'Q'ngtai Ma hif~m

Phi nhU'Q'ng tai baa hiern thea cac thea thuan ta: baa hiem co dinh dU'Q'cghi nhan khi
daanh thu phi baa hiem goc narn trang pharn vi cac thea thuan nay da dU'Q'cghi nhan.

Phi nhU'Q'ngtal baa hiem tarn thoi duoc ghi nh$n khi hQ'p dong tai baa hiem t<;lmthai da
dU'oocky ket va daanh thu phi baa hiem goc n~m trang ph<;lmvi hQ'p dong nay da dU'ooc
ghi nh$n.

Thu boi thU'ang nhU'Q'ng tai baa hiem dU'Q'cghi nh$n khi c6 b~ng chling hi$n hiiu ve
nghia Vl,l cLla ben nh$n tai baa hiem.

Haa hong nhU'Q'ng tai baa hiem dU'Q'cghi nh$n khi phi nhU'Q'ng tai baa hiem dU'Q'cghi
nh$n. Cuoi ky ke taan, khaan haa hong baa hiem chU'a dU'Q'ctfnh vaa daanh thu ky nay
tU'O'ngLJ'ngv6'i daanh thu phi nhU'Q'ngtai baa hiem chU'a dU'Q'chU'ang phai dU'Q'cxac dinh
de chuyen sang phan be vaa cac ky ke taan sau thea phU'O'ng phap trlch I$p dl,l' ph6ng
phi baa hiem da dang kl v6'i Bo Tai chlnh.

(ii) Nh~n tai Ma hi~m

Thu nh$p va chi phi lien quan den cac ha<;ltdong nMn tai baa hiem thea cac thea thu$n
tai baa hiem co dinh dU'Q'cghi nh$n khi nh$n dU'ooccac bang thanh taan tCrcac cong ty
nhU'Q'ngtai baa hiem.

Thu nh$p phi nh$n tai baa hiem dU'Q'cghi nh$n khi hQ'p dong tai baa hiem t<;lmthai da
dU'Q'cky ket va da nh$n dU'Q'cbang ke thanh taan (doi v6'i tCrng thea thu$n tai baa hiem
t<;lmthai) tCrcong ty nhU'Q'ngtai baa hiem;

Chi boi thU'ang nh$n tai baa hiem dU'Q'cghi nh$n khi phat sinh nghia Vl,l boi thU'ang thea
cam ket va nh$n dU'Q'cbang ke thanh taan tCrcong ty nhU'Q'ngtai baa hiem; va

Haa hong nh$n tai baa hiem dU'Q'cghi nh$n khi chap nh$n thea thu$n nh$n tai baa hiem
va nh$n dU'Q'cbang ke thanh taan tCrcong ty nhU'Q'ngtai baa hiem. Cuoi ky ke taan, khaan
haa hong baa hiem chU'a dU'Q'ctfnh vaa chi phi ky nay tU'O'ngling v6'i daanh thu nh$n tai,
chU'a dU'Q'chU'ang phai dU'Q'cxac dinh de chuyen sang phan be vaa cac ky ke taan sau
thea phU'O'ng phap trlch I$p dl,l' ph6ng phi baa hiem da dang ky v6'i Bo Tai chlnh.
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3.18 Thue

Thu6 thu nh~p hi(m Mnh

Thue thu nhap phai nop cho narn hien hanh va cac narn truce duoc xac dinh b~ng so tien dl,l'
kien phai nop cho (hoac dU'O'cthu hoi tCr)co quan thue, dua tren cac rnuc thue suat va cac
lu$t thue c6 hieu Il,I'Cden nqay ket thuc ky ke toano

Thue thu nhap hien hanh duoc ghi nhan vao ket qua hoat dong kinh doanh nqoai tnr trU'ang
hO'Pthue thu nhap phat sinh lien quan den mot khoan rnuc duoc ghi th~ng vao von chu sa
hCru,trong tmang hop nay, thue thu nhap hoan lai cOngdu oc ghi nhan true tiep vao von chu
sa hCru.

3.19 Cong c4J UJichinh

Cong CI,J tai chfnh - Ghi nh~n ban c1liuva trinh bay

Tai san tai chinh

Theo Thong tU'so 210/2009/TT-BTC do BOtai chinh ban hanh ngay 6 thang 11 nam 2009
hU'angd~n ap dl,JngChu~mml,l'CBao cao Tai chinh Quoc te ve trinh bay bao cao tai chinh va
thuyet minh thong tin doi vai cong Cl,Jtai chinh ("Thong tU'210"), tai san tai chinh dU'O'cphan
lo~i mot cach phu hO'P,cho ml,JCdich thuyet minh trong bao cao tai chinh, tMnh tai san tai
chinh dU'O'cghi nh$n theo gia trj hO'pIy thOngqua bao cao ket qua ho~t dong kinh doanh, cac
khoan cho vay va phai thu, cac khoan d~u tU'n~m giCrden ngay dao h~n va tai san tai chinh
s~n sang de ban. Tong Cong ty quyet djnh viec phan lo~i cac tai san tai chinh nay t~i thai
diem ghi nh$n ban d~u.

T~i thai diem ghi nh$n I~n d~u, tai san tai chinh dU'O'cxac djnh theo nguyen gia cong vai chi
phi giao djch trl,l'ctiep c6 lien quan.

Cac tai san tai chinh cua Tong Cong ty bao gam tien va cac khoan tien glii ng~n h~n, cac
khoan phai thu khach hang va phai thu kMc, cac khoan cho vay, cac cong Cl,Jtai chinh dU'O'c
niem yet va khong dU'O'cniem yet va cac cong Cl,Jtai chinh phai sinh.

NO'phai tra tai chinh

NO'phai tra tai chinh theo ph~m vi cua Thong tU'210, cho ml,JCdich thuyet minh trong bao
cao tai chinh, dU'O'cphan lo~i mot cach phu hO'Pthanh cac nO'phai tra tai chinh dU'O'cghi
nh$n thong qua bao cao ket qua ho~t dong kinh doanh, cac khoan nO'phai tra tai chinh dU'O'c
xac djnh theo gia trj phan booTong Cong ty xac djnh viec phan lo~i cac nO'phai tra tai chinh
thai diem ghi nh$n ban d~u.

TM ca nO'phai tra tai chinh dU'O'cghi nh$n ban d~u theo nguyen gia trCrcac chi phi giao djch
trl,l'ctiep co lien quan.

R

NO'phai tra tai chinh cua Tong Cong ty bao gam cac khoan phai tra ngU'ai ban va cac khoan
phai tra kMc, nO'va vay va cac cong Cl,Jtai chinh phai sinh.
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THUY~T MINH BAo cAo TAl CH[NH (tiep theo)
tai nqay 31 thanq 12 narn 2019 va eho narn tal ehfnh ket thuc eung ngay
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3. T6M TAT cAc cHiNH SACH K~ ToAN CHU Y~U (tiep theo)

3.19 Cong c~ tai chinh (tiep theo)

Gong CI,I tei chinh - Gia tri sau ghi ntien ban clEIU

Hien ta: Thong tU' 210 khong c6 hU'&ng dan ve vlec xac dinh l<;ligia tri cua cac conq cu tai
chfnh sau ghi nhan ban d~u. Do d6 gia tri sau ghi nhan ban d~u cua cac conq Cl,ltai chfnh
dang duoc phan anh theo gia g6c.

BI) tn» cec cong CI,I te! chinh

Cac tal san tal chfnh va no phai tra tai chfnh duoc bu tni va gia tri thuan se duoc trlnh bay
tren bang can d6i ke toan neu, va chl neu, Tong Gong ty c6 quyen hO'p phap thl,l'c hi$n vi$c
bu tni cac gia tri da dU'O'cghi nhi;ln nay va c6 y dinh bu tni tren cO' sa thu~n, ho~c thu dU'O'c
cac tai san va thanh toan nO'phai tra dong thai.

Vi$c trlnh bay bao cao tai chfnh yeu c~u Ban Tong Giam d6c phai thl,l'c hi$n cac U'&c tfnh va
gia dinh anh hU'ang den 56 li$u bao cao cua tai san, nO' phai tra cOng nhU' viec trlnh bay
nhCmg khoan cong nO' tiem tang. Cac U'&c tfnh va gia dinh nay cOng c6 the anh hU'ang den
thu nhi;lp, chi phf va ket qua Ii;lp dl,l' phOng. Cac U'&c tfnh nay dU'O'cdl,l'a tren cac gia dinh ve
mot 56 yeu t6 v&i cac muc dO khac nhau ve chu quan va tfnh khong ch~c ch~n. Do vi;ly, cac
ket qua thl,l'C te c6 the c6 thay doi dan den viec dieu chTnh cac khoan ml,lCc6 lien quan sau
nay.

3.20 S& d~ng cac U'&c tinh

3.21 Lai trim co phitw

Lai cO' ban tren co phieu dU'O'ctfnh b~ng cach chia IO'inhui;ln ho~c 10 sau thue phan bo cho
co dong sa hCPuco phieu pho thong cua Tong Cong ty (sau khi da dieu chTnh cho viec trfch
I$p quy khen thU'ang, phuc IO'i)cho 56 IU'O'ngblnh quan gia quyen cua 56 co phieu pho thong
dang lU'u hanh trong nam.

3.22 Cacb{m fi{m quan

Cac ben dU'O'ccoi la ben lien quan cua Tong Gong ty neu mot ben c6 kha nang, trl,l'c tiep
ho~c gian tiep, kiem soat ben kia ho~c gay anh hU'ang dang ke t&i ben kia trong viec ra cac
quyet dinh tai chfnh va hO<;ltdong, ho~c khi Tong Cong ty va ben kia cung chiu Sl,l'kiem soat
chung ho~c anh hU'ang dang ke chung. Cac ben lien quan c6 the la cac cong ty ho~c cac ca
nhan, bao gam cac thanh vien gia dlnh than ci;ln cua cac ca nhan dU'O'ccoi la lien quan.

N,
....
v
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So cuoi nem
VND

So Gaunsm
VND

Tong Cong ty Co phan Bao hiern Ouan d¢i

THUY~T MINH BAa cAo TAl CHiNH (tiep theo)
vao nqay 31 thanq 12 narn 2019 va eho narn tai ehfnh ket thuc cunq nqay

B09 - ONPNT

4. TIEN vA cAc KHOAN TU'O'NG DU'O'NG TIEN

TiEm mat tai quy
Tien gl1i ngan hang

VND
Ngof)i t~

Cac khoan tien va tU'O'ngdU'O'ngtien (*)

2.804.046.660
9.941.421.623
9.325.011.446
616.410.177

897.447.389
20.359.062.066
19.017.093.687
1.341.968.379

135.000.000.000

156.256.509.45512.745.468.283

(*) Day la khoan tien gl1i tal Ngan hang TMCP Ouan doi va Cong ty Tal ehfnh TNHH MB
Shinsei e6 ky han goe khong qua 3 thanq ke to' ngay gl1i vai lai suat 1% - 5,5%/nam.

5. cAc KHOAN DAu TU' TAl cHiNH

Thuy{;t
q

minh So cuoi nem So Gaunam
VND VND I

Ch(Png khoan kinh doanh 5.1
.~
~

Co phieu niern yet 187.508.449.999 8.092.206.500

Co phieu chua niern yet 155.226.087.935

187.508.449.999 163.318.294.435

Dif ph6ng giam gia ch(Png khoan
kinh doanh (6.818.128.000) (58.282.454.936)

Dau tU' n~m gilP dim ngay dao han 5.2
Ng~n han 2.499.000.000.000 1.657.500.000.000

Titmgifi 1.849.000.000.000 1.057.500.000.000
Traiphi{;u 150.000.000.000 100.000.000.000
Oy tMc 500.000.000.000 500.000.000.000

Oai h<;ln 7.005.000

KMc 7.005.000

2.499.000.000.000 1.657.507.005.000

Dy>ph6ng giam gia dAu tU' n~m gilP ~
den ngay dao h~n (7.005.000) ~,...

01

DAu tlJ' tai chinh dai h~n khcflc 5.3 s·
Dau tU' g6p von vao dO'n vi khae 128.440.000.000 128.440.000.000 II

128.440.000.000 128.440.000.000 11
H
....
'(I
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Tong Cong ty Co phan Bao hiern Ouan d¢i

THUY~T MINH BAo cAo TAl CHiNH (tiep theo)
vao ngay 31 thanq 12 narn 2019 va cho nam tai chlnh ket thuc cung ngay

B09 - ONPNT

6. cAc KHOAN PHAI THU NGAN H~N

se cuoi nem s6 Gau nam
VND VND

Phal thu ng~n han cua khach hang 344.636.594.841 239.770.058.867
Phai thu ve phi bao hiem goc 266.667.593.012 165.478.383.151
Phai thu heat dong tal bao hiem 70.203.214.049 67.066.797.489
Phai thu lien quan den dong bao hiem 7.765.787.780 7.224.878.227

Tra truoc cho ngU'6>iban ng~n han 223.909.978.630 156.313.817.996
Ira truoc ve cac khoan chi boi thU'cyngbao
hiem goc 53.993.543.840 29.914.201.908
Tra truce hop dong nhU'Q'ng tai bao hiem 128.134.533.707 80.277.800.064
Tra truoc chi phi thiet ke dl,l' an 047 (i) 36.191.800.000 36.191.800.000
Cac khoan tra truce khac 5.590.101.083 9.930.016.024

Phal thu ng~n han khac 222.895.172.210 165.582.503.832
Phai thu ve lai dau tu tien gCPic6 ky han 85.804.749.314 29.336.036.983
T<;Imling cho dl,l' an 047 (ii) 107.363.984.740 107.363.984.740
T<;Imling cho dl,l' an GAET 1.024.756.437
T<;Imling cho can bo, cong nhan vien 14.676.777.215 15.924.669.825
Phai thu khac 15.049.660.941 11.933.055.847

TOng cQng cac khoan phai thu 791.441.745.681 561.666.380.695
Ol,l' pheng phai thu ng~n h<;lnkh6 dei (10.036.369.000) (8.695.803.234)

Gia tri thUiln clla cac khoan phai thu, . 781.405.376.681 552.970.577.461ngan h~n

(i) Bay la khoan tra tmO'c chi phi thiet ke cho dl,l' an xay dl,l'ng tea nha van pheng MIC Tower
(UOl,l'an 047"). Ol,l' an nay do Tong Cong ty la chu dau tU' va da dU'Q'COy ban Nhan dan
Thanh pho Ha Noi chap nh$n theo van ban so 5859/UBNO-KHOT ngay 15 thang 7 nam
2011 va van ban so 3564/BQP-TM ngay 23 thang 6 nam 2010. Theo d6, Tong Cong ty
thl,l'c hi$n dl,l' an xay dl,l'ng tea nha van pheng t<;liso 54 dU'cyngTo HCfu, qu$n Nam TLf
Liem, Ha Noi.

(ii) Bay la khoan t<;lmling de thl,l'C hi$n dl,l' an 047. Cac khoan t<;lmling nay se dU'O'ch<;lch
toan vao gia von cua dl,l' an khi tien hanh quyet toano

7. THU~ vA cAc KHOAN PHAI THU NHA NU'OC

s6 cu6i nam s6 Gau nam
::
'~..

VND VND r'
I

Thue GTGT nop thLfa 101.369.814 202.836.651 (

Thue TNON nop thLfa 878.782.175
....

Thue TNCN can bo nop thLfa 186.564.184 232.419.224

Thue TNCN d<;liIy nop thLfa 112.390.641 ...,
TOng cQng 400.324.639 1.314.038.050

8. KY QUY sAo HI~M

Tong Cong ty da thl,l'c hi$n ky quy bao hiem b~ng 2% von phap dinh, tU'O'ngdU'O'ng7 ty VNO
theo quy dinh t<;likhoan 2 Bieu 16 Nghi dinh 73.
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Tong Cong ty Co phan Bao hi~mOuan dQi B09 - ONPNT

THUY~T MINH BAa cAo TAl CHfNH (tiep theo)
vao nqay 31 thang 12 narn 2019 va cho narn tal chinh ket thuc cunq nqay

10. TAl SAN co D!NH va HiNH

Phan mem Quyen SLr dl,mg o~t r(Jng cOng
VND VND VND

Nguyen gill

se dAu narn 2.464.349.380 17.052.184.000 19.516.533.380
Tang trong narn 1.906.075.744 1.906.075.744

se cu6i nam 4.370.425.124 17.052.184.000 21.422.609.124

Gill tr] hao rnon lOy ki!

s6 dAu narn (1.940.543.825) (1.940.543.825)

Hao man trong narn (214.888.890) (214.888.890)

se cu6i nam (2.155.432.715) (2.155.432.715)

Gill tr] con I~i
"

se dAu nam 523.805.555 17.052.184.000 17.575.989.555

se cu6i narn 2.214.992.409 17.052.184.000 19.267.176.409

11. CHI PHi xAY Dl,I'NG co BAN DO' DANG

s6 cu6i niim
VND

s6 oau nam
VND

Mua sam tal san co dinh
Xay dl,mg co ban deYdang

30.813.086.895 30.813.086.895
310.254.404.195 316.149.738.264

341.067.491.090 346.962.825.159

Xay dl,mg co ban deYdang bao gam cac cong trinh dang xay dl,mg cua Tong Cong ty t<;liNgay
31 thang 12 narn 2019 va nqay 31 thanq 12 nam 2018 nhu sau:

s6 cu6i nem
VND

s6 oau nam
VND

Ol,l' an 047
Ol,l' an MIPEC Tower
oo an GAET
Ol,l' an Tan Phu Long
Ol,l' an Bao hiem Core

303.827.379.508
30.813.086.895

40.048.057

303.827.379.508
30.813.086.895
1.558.358.756

10.764.000.000
6.386.976.630

341.067.491.090 346.962.825.159 N
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THUY~T MINH BAa cAo TAl CHINH (tiep theo)
vao nqay 31 thang 12 narn 2019 va cho nam tai chinh ket thuc cLIng ngay

12. CHI PHi TRA TRU'O'C

12.1 Chi phi hoa hong chue phan bo
Nam nay Nam truce

VND VND

se d&u narn 64.912.970.454 66.320.851.564
Chi phi hoa hong phat sinh trong narn 145.694.964.091 126.543.342.952
Chi phi hoa hong da phan bo vao chi phi
trong narn (131.516.591.920) (127.951.224.062)

se cu6i narn 79.091.342.625 64.912.970.454

12.2 Chi phi tra tnroc ngan hen khac

So cuo! nem So dtw nam
VND VND

Chi phi thue nha 1.584.336.296 1.878.869.598
Conq cu va dl,lng cu 227.490.131 98.619.101 I

Chi phi sua chCPatru sa 220.307.341 82.112.143 ~

Chi phi khac 338.518.910 169.200.172

2.370.652.678 2.228.801.014

12.3 Chi phi tra tnroc dili h9n

So cuoi nam So dau nem
VND VND

Chi phi thue nha 36.797.072.268 37.305.714.653

Cong Cl,lva dunq cu 3.917.989.409 4.415.543.300
Chi phi sua chua tru sa 8.251.539.454 8.732.821.026

Chi phi khac 4.564.199.504 1.962.417.287

53.530.800.635 52.416.496.266

13. PHAI TRA NGU'O'I BAN NGAN H~N

So cuoi nem So dau nam
VND VND

Phai tra v{, hQ'p d6ng bao hi6m 269.529.101.745 213.823.049.375

Phai tra boi thU'ang bao hiem goc 10.111.280.315 6.436.554.078
Phai tra phi nhU'oongtai bao hiern 238.411.818.909 184.548.231.403
Phai tra ho~t dong nh$n tai 20.203.841.058 22.291.844.397
Phai tra hoa hong bao hiem 660.724.361 352.325.759
Phai tra khac ve hOOpdong bao hiem 141.437.102 194.093.738

Phai tra kMc cho ngU'Ooiban 2.896.259.807 2.971.700.660

272.425.361.552 216.794.750.035
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THUY~T MINH sAo cAo TAl CHiNH (tiep theo)
vao nqay 31 thang 12 nam 2019 va cho nam tai chlnh ket thuc cung ngay
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15. THU~ vA cAc KHOAN PHAI NQP NHA NU'OC

s6 pMi nQP s6 cJanQP
s6 cJtJunam trang nam trang nam s6 cu6i nem

VND VND VND VND

Thue gia tr] gia tang 14.479.515.681 146.677.219.372 (137.464.098.482) 23.692.636.571
Thue thu nh$p
doanh nqhiep 34.047.368.156 (24.354.524.336) 9.692.843.820
Thue thu nhap
ca nhan 1.623.707.996 12.101.834.004 (11.406.504.297) 2.319.037.703
Thue thu nhap d~i Iy 381.003.902 1.266.260.186 (1.230.249.746) 417.014.342

Cac loai thue khac 513.587.751 2.920.825.850 (2.840.331.914) 594.081.687

16.997.815.330 197.013.507.568 (177.295.708.775) 36.715.614.123

16. CHI PHi PHAI TRA NGAN H~N

s6 cue! nem
VNO

s6 cJf1unem
VNO

Quy trach nhiern dan su' bat buoc
Quy bao v~ ngU'CYidU'O'cbao hiern
Quy chay no b~t buoc
Cac chi phi pha: tra khac

8.048.258.869
1.802.362.713
6.280.804.689

2.236.784.034
8.256.683.385
2.268.471.684
9.468.695.4 76

16.131.426.271 22.230.634.579

17. PHAI TRA KHAc

s6 cuo! nam s6 cJaunem
VNO VNO

4.239.004.707 4.008.912.608
139.168.822 377.521.651
31.806.371 69.549.793
18.985.758 33.916.142

34.036.389.471 27.620.856.637
558.951.411.400 373.565.221.773
540.700. 000. 000 297.450. 000. 000

75.910.021.773 ~
18.251.411.400 205.200. 000 d

I
597.416.766.529 405.675.978.604 I28.333.880.207 27.750.396.207 ':

625.750.646.736 433.426.374.811

Phai tra ngAn han khac
Kinh phi cong dean
Sao hiem xa hoi
Sao hiern y te .
Sao hiem that nqhiep
Phai tra ng~n h~n khac
Nh$n ky quy, ky cU'O'cng~n h<;in

Nh~n cJ~tCQCban dl)' an 047
Nh~n cJ(ltcQc ban dl)' an Tan PhD Long
KhBc

Phai tra dili hCiln khac
Nh$n ky quy, ky CU'O'Cdai h<;in
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THUY~T MINH BAo cAo TAl CHiNH (tiep theo)
vao ngay 31 thanq 12 narn 2019 va cho narn tai chinh ket thuc cunq ngay

18. DOANH THU HOA HONG CHU'A £)U'Q'C HU'O'NG

Nam nay Nem truce
VND VND

56 dau narn 88.685.084.677 52.470.668.521
Phat sinh trong narn 231.771.643.177 178.037.144.918

PhEInbo vao doanh thu trong narn (204.688.349.540) (141.822.728.762)

56 cu6i narn 115.768.378.314 88.685.084.677

19. Dl,J'PHONG NGHlep Vl,J

DI,J'phOng Mo h;~m Dl,J'phOng Dl,J'phong
goc va nMn fa; nhm;mg fa; Mo h;~m beo h;~m fhuan

VND VND VND

56 dAu nam

01,1' phong phi chua dU'Q'chU'<Yng 1.004.045.050.732 (273.094.927.210) 730.950.123.522
01,1' ph6ng toan hoc cho nghi~p Vl,J
bao hiem SLfC khoe thai han tren 1
narn 8.939.658.443 8.939.658.443
01,1' ph6ng phi chua duoc hU'cYngcho
nqhiep Vl,J bao hiem phi nhan tho va
bao hiem SLfC khoe thai han dU'ai 1
nam 995.105.392.289 (273.094.927.210) 722.010.465.079

01,1' phong b6i thU'cYng 617.387.972.396 (242.284.741.185) 375.103.231.211
01,1' ph6ng b6i thU'&ngda thong bao
nhU'ngchua giai quyet 567.879.076.042 (234.146.132.797) 333.732.943.245
01,1' ph6ng b6i thU'&ngda phat sinh
nhU'ngchua khieu nat 49.508.896.354 (8.138.608.388) 41.370.287.966

01,1' phong dao di?ng I&n 96.999.753.601 96.999.753.601
01,1' ph6ng dam bao can doi cho
nghi~p Vl,J bao hiem SLfC khoe 3.678.489.617 3.678.489.617
01,1' ph6ng dao dong Ian cho nghi~p
Vl,J bao hiem phi nhan tho 93.321.263.984 93.321.263.984

1.718.432.776.729 (515.379.668.395) 1.203.053.108.334

56 cu6i nam

01,1' phong phi chU'a dU'Q'chU'ang 1.296.135.278.444 (379.932.791.027) 916.202.487.417
01,1' ph6ng toan hoc cho nghi~p Vl,J
bao hiem SLfC khoe thai h<;lntreln 1
nam 27.371.763.497 27.371.763.497 ~
01,1' ph6ng phi chU'adU'Q'chU'cYngcho

j:
,/

nghiep Vl,J bao hiem phi nhan tho va
bao hiem SLfC khoe thai h<;lndU'ai 1 R

nam 1.268.763.514.947 (379.932.791.027) 888.830.723.920

01,1' phong b6i thU'cYng 714.267.643.864 (356.522.199.697) 357.745.444.167 ......
01,1' phong b6i thU'&ngda thong bao )...
nhU'ngchU'agiai quyet 651.438.805.708 (348.383.591.309) 303.055.214.399 ':

01,1' ph6ng b6i thU'&ngda phat sinh
nhU'ngchU'akhieu n<;li 62.828.838.156 (8.138.608.388) 54.690.229.768

01,1' phong dao d¢ng I&n 115.229.830.192 115.229.830.192
01,1' phong dam bao can doi cho
nghi~p Vl,J bao hiem SLfC khoe 6.222.967.356 6.222.967.356
01,1' phong dao dong Ian cho nghi$p 109.006.862.836
Vl,J bao hiem phi nhan tho 109.006.862.836

2.125.632.752.500 (736.454.990.724) 1.389.177.761.776
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Tong Cong ty Co phan Bao hiern Ouan d¢i

THUY~T MINH BAo cAo TAl CHfNH (tiep theo)
vao nqay 31 thang 12 nam 2019 va cho narn tai chlnh ket thuc cung ngay

19. Dl)' PHONG NGHlep Vl,I (tiep theo)

19.1 Dt,Pphong phi cture oU'9'ChU'cYng

Of!phOng Mo hi6m, Of!phOng
g6c va nh~n tei nhU'Q'ng tai Mo hi6m

VNO VNO

£)~u narn
Bien dong trong narn

CuOi narn

1.004.045.050.732 (273.094.927.210)
292.090.227.712 (106.837.863.817)

1.296.135.278.444 (379.932.791.027)

Dl,I'ph6ng phi bao hiern g6c va nhan tal bao hiern:

LO<;1ihinh beo hi6m s6 cu6i nam
VNO

Bao hiem con ngU'Cl'i
Bao hiem tal san
Bao hiem hang hoa
Bao hiem xe co gi6'i
Bao hiem trach nhiem
Bao hiem ky thuat .
Bao hiem tau thuyen
Bao hiem han hoop
Bao hiem hang kh6ng
Bao hiem nang 1U'Q'ng

138.057.733.509
169.775.920.647
27.368.129.065

650.271.275.914
22.327.276.898
106.912.522.780
104.332.239.857
12.723.921.775
69.692.443.079
(5.326.185.080)

B09 - DNPNT

Of!phOng
Mo hi6m thuan

VNO

730.950.123.522
185.252.363.895

916.202.487.417

se cTaunem
VNO

109.637.631.588
127.233.885.290
28.252.279.638

458.926.189.979
27.713.458.307
108.428.546.488
90.907.619.301
9.110.161.921

37.385.489.067
6.449.789.153

1.296.135.278.444 1.004.045.050.732

Dl,I'ph6ng phi nhU'Q'ngtai bao hiem:

LO<;1ihinh Mo hi6m s6 cu6i nam
VNO

708.476.374
77.524.030.603
3.745.011.538

157.650.920.197
4.765.295.993

49.774.875.062
26.916.668.169

Bao hiem con ngU'Cl'i
Bao hiem tai san
Bao hiem hang hoa
Bao hiem xe cO'gi6'i
Bao hiem trach nhiem
Bao hiem ky thu$t .
Bao hiem tau thuyem
Bao hiem han hQ'p
Bao hiem hang kh6ng
Bao hiem nang 1U'Q'ng

61.415.963.066
(2.568.449.975)

379.932.791.027

40

s6 cTaunam
VNO

121.568.648
61.935.710.322
2.033.900.792

86.113.188.328
4.967.344.003
52.591.450.490
19.061.900.890

345.931.508
41;154.931.214
4.769.001.015

273.094.927.210
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Tong Cong ty Co phan Bao hiem Ouan d¢i

THUY~T MINH BAa cAo TAl CHiNH (tiep thea)
vao ngay 31 thang 12 narn 2019 va cho narn tai chinh ket thuc cung ngay
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19. ou PHONG NGHlep Vl,J (tiep thea)

19.2 Dt,Pph6ng boi thU'cmg

01,1'phOng Ma hi6m 01,1'phOng 01,1'phOng
goc va nh~n tai ntiuonq tei Ma hi6m Ma hi6m thufm

VND VND VND

Dau narn 617.387.972.396 (242.284.741.185) 375.103.231.211

Bien dong trong narn 96.879.671.468 (114.237.458.512) (17.357.787.044)

Cu6i nam 714.267.643.864 (356.522.199.697) 357.745.444.167

Dl,I' phong boi thU'ang baa hiern goc va nhan tai baa hiem:

Loei hinh Ma hi6m So cuoi nem So c1aunem ~
VND VND ~

Baa hiern can ngU'cYi 9.533.871.232 8.572.409.719
.~

Baa hiern tai san 126.794.324.590 198.384.741.765

Baa hiem hang hoa 18.459.364.793 22.778.193.753 1,
.A

Baa hiern xe co gi&i 170.931.771.176 137.589.889.545 -<

Baa hiern trach nhiern 4.606.375.360 7.739.409.924 ~

Baa hiem ky thuat 270.691.401.798 143.536.470.125

Baa hiem tau thuyen 76.781.476.752 41.909.073.675

Baa hiem han hop 5.606.230.282 11.441.115.348

Baa hiem hang kh6ng 2.129.929.250 2.036.925.054

Baa hiem nang 1U'Q'ng 28.732.898.631 43.399.743.488

714.267.643.864 617.387.972.396

Dl,I' phonq boi thU'cYngnhU'Q'ngtai baa hiem:

La<;:lihinh Ma hi6m So cuoi nem So c1aunem
VND VND

Baa hiem tai san 69.354.090.588 117.038.007.126

Baa hiem hang hoa 613.380.948 954.425.055

Baa hiem xe cO'gi&i 30.404.129.478 18.949.048.267

Bao hiem trach nhi$m 1.946.093.698 1.863.493.764

Baa hiem ky thu$t 212.536.753.582 84.236.426.704

Baa hiem tau thuyen 37.164.353.256 11.153.411.999

Bao hiem han hQ'p 226.268.287 226.268.287

Baa hiem hang kh6ng 469.877.893 469.877.893

IBaa hiem nang 1U'Q'ng 3.807.251.967 7.393.782.090

356.522.199.697 242.284.741.185

",
\
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rang Cong ty Co phan Bao hiern Ouan d¢i

THUY~T MINH BAo cAo TAl CHiNH (tiep theo)
vao ngay 31 thang 12 narn 2019 va cho narn tai chfnh ket thuc cung ngay

19. DV' PHONG NGHlep VV (tiep theo)

19.3 Dt,Pphong dao oC)ngfun

Dl,I'ph6ng dao dong Ian cho nghi$p Vl,J bao hiern phi nhan tho:

Nem nay
VND

56 dAu nam
s6 trlch I$p them trong narn

56 cu6i nam

93.321.263.984
15.685.598.852

109.006.862.836

Dl,I'ph6ng dam bao can d6i cho nghi$p Vl,J sue kh6e:

Nam nay
VND

56 dAu nam
s6 trfch I$p them trong narn

56 cu6i nam

3.678.489.617
2.544.477.739

6.222.967.356

B09 - DNPNT

Nam truce
VND

80.928.998.011
12.392.265.973

93.321.263.984

Nam tnroc
VND

1.622.550.118
2.055.939.499

3.678.489.617

Dl,I'ph6ng dao dong Ian va dl,l' ph6ng dam bao can d6i duoc tfnh hang nam va dU'Q'Ctfnh
bf3ng1% tren tong phf bao hiem giCflai cua cac nqhiep Vl,J.
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T6ng Cong ty C6 phan sao hiern Ouan aoi
THUY~T MINH sAo cAo TAl CHiNH (tiep theo)
vao ngay 31 thang 12 narn 2019 va cho nam tal chinh ket thuc cLIng ngay

S09 - DNPNT

20. VON CHU sa HlfU (tiep theo)

20.2 Chi tiet von gop cue chu s& niru

TTIfJ g6p
von (%) Nem nay

VND
Nam truce

VND

Von g6p cua Cong ty me ("MS")
Von g6p cua cac co dong khac

68,37
31,63

888.852.060.000
411.147.940.000

1.300.000.000.000

584.472.000.000
255.528.000.000

840.000.000.000100

20.3 Cac giao dich ve von v&i cac chu s& hCPuva phan phoi co tLPC, 19'inhu~n

Nam nay Nam tnroc
VND VND

V6n dau tU' da gop cua chu sO>hCfu
So dau narn 840.000.000.000 800.000.000.000

Von g6p tang trong narn 460.000.000.000 40.000.000.000

56 eu6i nam 1.300.000.000.000 840.000.000.000

ce twe, lQ'i nhuan da ehia (104.000.000.000)

20.4 ce phi6u

Nem nay Nem tnroc
Co phit:u Co phit:u

56 1U'Q'nge6 phieu dang ky phat hanh 130.000.000 84.000.000

56 1U'Q'nge6 phi6u da ban ra eong chung 130.000.000 84.000.000

Co phieu pho thong 130.000.000 84.000.000

Co phieu uu dai

56 1U'Q'nge6 phleu dang tuu hanh 130.000.000 84.000.000

Co phieu pho thOng 130.000.000 84.000.000

Co phieu U'u dai

I
i

Menh gia co phieu dang lU'u hanh (VND/co phieu): 10.000

q
:1
H
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21. DOANH THU PHi BAo HIEM

Nam nay Nam truce
VND VND

Phi bao hiem gec 2.564.278.709.458 1.954.236.784.918

cac khoan giam tru phi bao hiem gec (57.676.441.252) (29.386.387.037)

TOng phi baohi~mgbc 2.506.602.268.206 1.924.850.397.881

Phi nhan tai bao hiem 35.788.043.196 56.003.982.023
Cac khoan giam tnr phi nhan tai baa hiem (2.559.477.795) (17.646.202.316)
Tang dl,J'ph6ng phf bao hiern goc va nhan tal
bao hiem (292.090.227.712) (49.428.119.920)

2.247.740.605.895 1.913.780.057.668

21.1 Phi bao hiem goc

Loei hinh Mo hitJm Nem nay Nam truoc ,~
VND VND ).

Sao hiem con ngU'oi 251.460.868.967 205.837.087.157 ~

Sao hiem tai san 329.274.932.743 239.845.542.088

Sao hiem hang hoa 108.838.334.208 112.202.665.496

Sao hiem xe co gioi 1.287.104.306.130 896.548.111.700

~

Sao hiem trach nhiern 35.852.043.815 40.204.649.291
.

Sao hiem ky thuat 147.924.026.417 168.218.454.389

~
Sao hiem tau thuyen 196.958.834.872 160.499.904.466

Sao hiem han hop 25.425.166.087 16.442.148.402

Sao hiem hang kh6ng 132.983.413.537 73.795.993.619

Sao hiem nang 1U'Q'ng (9.219.658.570) 11.255.841.273

2.506.602.268.206 1.924.850.397.881

21.2 Phi nh~n tai bao hiem

t.oe! hinh Mo hitJm Nam nay Nam twoc
VND VND

Sao hiem con ngU'oi 4.403.857.722

Sao hiem tai san 8.153.152.436 7.438.453.241

Sao hiem hang hoa 634.182.053 806.453.067

Sao hiem xe cO'gi6'i 221.586.718 64.231.692

Sao hiem trach nhi$m 2.550.164.754 4.193.836.672

Sao hiem ky thu$t 4.007.913.364 2.391.315.969 ::=I.
Sao hiem tau thuyen 12.647.419.543 19.053.024.388 ...

IN

Sao hiem han hQ'p 1.759.281.544 iN

Sao hiem hang khOng 451.338.753 986.971.539 ~

Sao hiem nang 1U'Q'ng 158.950.058 1.664.211.595 T
N

33.228.565.401 38.357.779.707 ~
~

45



Tong Cong ty Co phan Bao hiem Ouan d¢i

THUY~T MINH sAo cAo TAl CHiNH (tiep theo)
vao nqay 31 thang 12 nam 2019 va cho narn tal chfnh ket thuc cunq ngay

S09 - DNPNT

22. PHi NHU'Q'NG TAl sAo HI~M

Nem nay Nam tnroc
VND VND

Tong phi nhU'oongtai bao hiem 716.823.174.683 518.387.629.945

Giarn dl,l' ph6ng phi nhU'oongtal bao hiem (106.837.863.817) (88.227.563.576)

609.985.310.866 430.160.066.369

Phi nhU'oongtal bao hiem bao gam:

Loei hinh Ma hi~m Nem nay Nam tnroc
VND VND

Sao hiem con ngU'cYi 1.416.952.748 243.137.295

Sao hiem tai san 153.945.472.430 119.243.782.620

Sao hiem hang hoa 14.980.046.152 8.135.603.169

Sao hiern xe co gi6'i 312.176.559.163 170.563.715.949 )Sao hiern trach nhiern 7.708.584.300 6.404.964.630

Sao hiem ky thuat 66.491.443.424 84.876.713.716

Sao hiem tau thuyen 48.582.866.748 36.379.985.093

Bao hiem han hop 691.863.016

Sao hiem hang kh6ng 116.658.149.668 82.309.862.427 ~,

Sao hiern nang lU'oong (5.136.899.950) 9.538.002.030

716.823.174.683 518.387.629.945 !
\

23. HOA HONG NHU'Q'NG TAl sAo HI~M

Loei hinh Ma hi~m Nam nay Nem truce
VND VND

Sao hiem con ngU'cYi 302.966.556 340.632.858

Sao hiern tai san 41.035.064.283 31.969.406.026

Sao hiem hang h6a 871.717.544 1.698.675.748

Sao hiem xe co gi6'i 99.021.767.547 37.817.172.652

Sao hiem trach nhiern 2.238.169.533 2.470.182.068

Sao hiem ky thuat 23.190.568.004 28.304.054.005

Sao hiern tau thuyen 8.010.456.034 7.335.713.740

Sao hiem han hoop 51.720.519 (599.651.392)

Sao hiem hang kh6ng 29.967.666.575 30.740.860.504

Sao hiem nang lU'oong (1.747.055) 1.745.682.553
=

204.688.349.540 141.822.728.762 ~...
:;
HI
1

~
f,
~I-I·-
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24. DOANH THU KHAc HO~T DQNG KINH DOANH sAo HIt:M

Phf quan Iy don bao hiem
Thu khac (*)

1.739.144.619
3.523.966.870

5.263.111.489

3.548.513.699
3.309.882.968

6.858.396.667

(*) Doanh thu khac bao gom thu doi boi thU'ong tCrben thli 3, thu XLPIy hang boi thU'ong 100%
va doanh thu khac tCrheat dong tai bao hiem.

25. TONG CHI SOl THU'O'NGsAo HIt:M

Nam nay Nam truce
VND VND

T6ng chi b6i thU'cYngbao hi~m 708.734.305.246 685.832.051.421
Chi boi thLf&ng Ma hiem goc 670.558.986.493 637.298.095.778
Chi boi thLf&ng nh(m tai Ma hiem 38.175.318.753 48.533.955.643

Cac khoan giam tnr (Thu d6i ngU'oi thli ba boi ,.
hoan, thu hang da XLPIy boi thU'on9 100%) (580.381.843) .'"

Thu boi thU'ong nhU'Q'ngtai bao hiem (196.050.583.128) (107.320.417.911) .~

Tang dl,l' ph6ng boi thU'ong bao hiem goc va
,

nhan tai bao hiem 96.879.671.468 81.710.984.516 '"

Tang dl,l' ph6ng boi thU'ong nhU'Q'ngtai
bao hiem (114.237.458.512) (68.221.429.135) \

495.325.935.074 591.420.807.048

25.1 Chi phi boi thU'cYngbao hiem goc

La9i hinh Ma hiem Nam nay Nam trLfac
VND VND

Bao hiem con ngU'oi 54.108.661.314 40.301.623.576

Bao hiem tai san 46.649.438.760 36.691.041.101

Bao hiem hang h6a 7.017.890.110 7.795.880.230

Bao hiem xe cO'gi&i 507.009.849.852 490.391.118.873

Bao hiem trach nhiem 3.429.894.117 2.441.435.370

Bao hiem ky thu$t 38.101.041.056 25.472.180.037

Bao hiem tau thuyem 12.902.034.515 25.980.512.048

Bao hiem han hQ'p 1.340.176.769 43.140.000

Bao hiem hang kh6ng
8.181.164.543 ==~

670.558.986.493 637.298.095.778 n
I
0
\1
N.,
.....
i
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25. TONG CHI BOI THU'O'NG BAo HIEM (tiep thea)

25.2 Chi bei thU'cyng nh~n tai bao hiem

L09i hinh Mo hi~m Nam nay Nam truce
VND VND

Baa hiem can ngU'cYi 900.573.352

Baa hiem tai san 3.448.473.220 21.865.459.182

Baa hiem hang h6a 522.697.577 515.584.897

Baa hiem xe co gi&i 4.329.000 1.534.091

Baa hiem trach nhiern 5.575.844.471 7.489.260.444

Baa hiem ky thuat 728.027.177 622.961.867

Baa hiem tau thuyen 15.121.482.425 14.500.500.034

Baa hiern hang khong 1.567.529.094 554.693.850

Baa hiern nang 1U'Q'ng 10.306.362.437 2.983.961.278

38.175.318.753 48.533.955.643

25.3 Thu bei thU'cyng nhU'9'ng tai bao hiem

L09i hinh Mo hi~m Nam nay Nam truoc
VND VND ~

Baa hiem can ngU'cYi

?
54.875.151

/

Baa hiem tal san 33.153.566.740 44.406.444.064 .,
Baa hiem hang h6a 1.277.412.773 1.447.783.312 "

Baa hiem xe co gi6'i 127.000.380.338 37.898.172.249

Baa hiern trach nhiern 1.065.743.700 201.564.635

Baa hiem ky thuat 23.137.491.685 10.420.807.478

Baa hiern tau thuyen 7.237.082.631 4.597.768.177

Baa hiem hang khonq 7.084.827.615

Baa hiem nang 1U'Q'ng 3.124.030.110 1.263.050.381

196.050.583.128 107.320.417.911

26. CHI PHi KHAc HO~T DQNG KINH DOANH BAo HIEM

Nem nay Nam tnroc
VND VND

Chi phi hoa hong 131.516.591.920 127.951.224.062

Chi phi qiarn djnh ton that 29.146.448.095 18.803.064.092

Chi danh gia rui ro doi tU'Q'ngduoc baa hiem 423.099.424 22.667.913

Chi de phonq han che ton that 4.337.976.990 3.383.490.565 ~
Chi quan Iy d<;1iIy baa hiem 1.127.976.125 1.680.000 ~

Chi khac 775.997.118.559 509.546.863.569

Trang d6:
TI

Chi phi nhtin vien 233.517.304.867 157.763.377.368

Chi phi cong CI,J dl,JngCI,J, nguyen v~t litilUva
i

nhien Mu 28.885.213.842 25.597.504.778 "),
Chi phi d;ch VI,J mua ngoai 39.512.677.546 32.794. 188.544 :...-;

Chi phi kMc biing tifJn 474.081.922.304 293.391.792.879

942.549.211.113 659.708.990.201

Cac chi phi khac b~ng tien gam cac 10<;1ichi phi khai tMc nhU' chi phi marketing, chi tiep
khach, tien di$n tho<;1i,xang xe, bU'u chinh, chi dao t<;1o...
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27. DOANH THU HO~T DQNG TAl CHiNH

Nam nay Nam truce
VND VND

Lai tien glii, tien uy thac dEWtu' 158.030.570.130 87.118.539.253

Co tuc duoc chia 4.560.000.000 925.000.000
Uli dau tU''trai phieu, ky phieu, tin phieu 22.610.958.877 24.259.595.890
Lai dau tU'co phieu ng~n han 17.118.681.530 63.715.678.070

Lai chenh lech ty gia 760.479.405 378.163.137

Doanh thu heat dong tai chfnh khac 141.935.960 821.334

203.222.625.902 176.397.797.684

28. CHI PHi HO~T DQNG TAl CHiNH

Nam nay Nam tWGC
VND VND

Chi phi lai vay 6.004.502.241 5.295.808.471
La chenh I$ch ty qia 699.355.215 1.508.714.384
Trlcn lap dl,J'ph6ng dau tU' 288.000.000 42.103.106.331

-::

Chi phi hoat dong tai chlnh khac 41.730.175.413 9.325.658.065 -'

48.722.032.869 58.233.287.251 .~

. 8

29. CHI PHi QUAN LY DOANH NGHlep
~
,.-,

Nam nay Nem tWGC
;

VND VND

Chi phi nhan vien 171.593.100.001 164.964.843.800
Chi phi vat lieu 24.046.641.876 26.898.666.045
Chi phi khau hao tai san co dinh 4.807.779.149 5.862.253.089
Thue, phi va 1$phi 8.779.671.716 7.280.978.810
Chi phi dich vu mua nqoai 78.382.018.343 78.347.260.532
Chi phi dl,J'ph6ng no phai thu kh6 d6i 1.340.565.766 2.760.032.947

Chi phi b~ng tien khac 82.111.082.658 73.527.237.183

371.060.859.509 359.641.272.406

30. THU NH~P vA CHI PHi KHAc

-Nam nay Nam trU'GC e
VND VND

'\
(

Thu nh~p ho~t d¢ng khac 2.100.392.181 10.352.515.783

Thuthanh Iy tai san 5.268.929.670 I
Thu nh$p khac 2.100.392.181 5.083.586.113 J..-;

Chi phi ho~t d¢ng khac 464.642.419 372.214.566

Cac khoan ph<;itvi ph<;imhanh chinh 306.326.838 70.540.229

Giam thanh Iy tai san 129.529.925

Chi phi khac 158.315.581 301.674.337

LQ'inhu~n khac 1.635.749.762 9.980.301.217
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31. THUe THU NH~P DOANH NGHI~P

Thue suat thue thu nhap doanh nqhiep (UTNDN") ap dunq cho Tong Cong ty la 20% lQ'inhuan
chiu thue (Narn 2018: 20%).

Cac bao cao thue cua Ton~ Cong ty se chiu Sl,J' kiem tra cua co quan thue. Do viec ap dl,lng
luat va cac quy dinh v{; thue co the dU'Q'Cgiai thlch theo nhieu each khac nhau, so thue dU'Q'c
trlnh bay tren bao cao tai chlnh co the se b] thay doi theo quyet dinh cuoi cLIng cua co quan
thue.

Nem nay
VND

Nem truoc
VND

Chi phi thue thu nhap doanh nqhiep hien hanh 34.910.769.785 27.121.217.825

Thue TNDN hien hanh phai tra duoc xac dinh dua tren thu nhap chiu thue cua nam hien t~i.
Thu nh~p chiu thue cua Cong ty khac v&i lQ'inhu~n dU'Q'cbao cao trong bao cao ket qua ho~t
dong kinh doanh VI thu nMp chiu thue khong bao gam cac khoan ml,lC thu nh~p chiu thue
hay chi phi dU'Q'ckhflU tn; cho ml,lCdlch tfnh thue trong cac nam khac va cOng khong bao
gam cac khoan ml,lCkhong phai chiu thue hay khong dU'Q'ckhflU tn; cho ml,lc dlch tfnh thue.
Thue TNDN hien hanh phai tra cua Cong ty dU'Q'ctfnh theo thue suat da ban hanh den ngay
ket thuc ky ke toan nam.

DU'&i day la doi chieu chi phi thue TNDN va ket qua cua lQ'i nhu~n ke toan trU'&c thue nhan
v&i thue suat thue TNDN: ~

..")

Nam nay Nam trU'oc ,;
VND VND L

Tlm~ lQ'i nhu~n k~ to~n t~U'6>ethu~ 176.677.016.566 135.226.653.251
Thue TNDN theo thue suat 20% 35.335.403.313 27.045.330.650

Cae khoan di~u ehinh tang: 487.366.472 260.887.175
ThLl lao HOi dang Thanh vien, BKS 270.802.000 215.000.000

Cac khoan ph~t thue 113.057.216 45.887.175

8ieu chTnh khac 103.507.256

Cae khoan di~u ehinh giam: (912.000.000) (185.000.000)
Thu nh~p lai co hic dU'Q'cchia (912.000.000) (185.000.000)

Chi phi thu~ TNDN hi~n hanh 34.910.769.785 27.121.217.825
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32. cAc CAM KET vA cAc KHOAN NO'TIEM TANG
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Cec eam k6t tnue noet c1¢ng
Tong Cong ty hien dang ihue cac van phonq lam viec theo hop dong thue heat dong. Vao
nqay 31 thanq 12 narn 2019, cac khoan tien thue phai tra trong tU'O'nglai theo hop dong thue
heat dong duoc trinh bay nhir sau:

s6 eu6; nem
VND

Den 1 narn
TCI'1den 5 nam
Tren 5 narn

4.473.288.791
47.057.651.122
29.023.571.287

80.554.511.200

Thu6 nne th~u

s6 c1~unam
VND

6.443.501.636
39.948.410.639
28.707.523.666

75.099.435.940

Tong Conq ty da tinh toan va giLl'l<;Iiphan thue nha thau cua cac nha tai CU'tru tai quoc gia
khong c6 hiep dinh tranh danh thue hai Ianv&i Viet Nam hoac CU'tru tai quoc gia c6 hi$p dinh
tranh danh thue hai Ian v&i Vi$t Nam, da glii ho sO'hQ'p1$lien quan cho cO'quan thue va
dang ch6' cO'quan thue xem xet.

33. cAc KHOAN MVC NGOAI SANG CAN DOl KE ToAN

CHiTiEU s6 eu6; nam

HQ'pdong bao hiem chU'aphat sinh trach nhi$m
(VND)
Ngo<;lit$ Do la My (USD)
Ngo<;lit$ dong Euro (EUR)

184.234.112.619
8.594,13
16.257,35
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34. NGHlep Vl,J Val cAc BEN LIEN QUAN

34.1 So dlJ' cac khoan phai thu, phai trs v(1iesc bfm fifm quan

Gong ty Phai thu/(PMi ire)

lien quan M6i quan h~ Dien giai Gu6i nem £){!unem
VND VND

Ngan hang Cong ty me Tilm glii khong ky
Tlurong rnai han 2.378.765.280 9.913.155.419

Co phan Tlen glii co ky han 653.000.000.000 138.000.000.000

Ouan 80i Tien vay (38.390.722.127) (49.925.321.575)
Phai thu lai tien glii 7.057.558.931 1.622.400.000
Phai tra lai vay (48.593.188) (62.235.675)

Cong ty Co Cong ty eon Oy thac 500.000.000.000 500.000.000.000

phan Ouan Iy cua MB
Quy 8au tU' MB

Cong ty Tal Cong ty eon Tien glii co ky han 360.000.000.000 105.000.000.000

ehinh TNHH cua MB Phai thu lai tien glii 18.612.136.976 49.657.534

MB Shinsei

Nhfmg giao dich tronq yeu cua Tong Cong ty voi cac ben co lien quan trong ky nhu sau:

Gong ty Doanh thu/(Ghiphi)

lien quan M6i quan h~ Giao dich Nam nay Nam twac
VND VND

Ngan hang Cong ty mE;! Thu nh$p lai tien glii 11.548.061.372 3.207.534.352

ThU'O'ng m<;3i Chi phi lai vay (2.462.295.834) (6.161.926.157)

Co phan Cot(fe (104.000.000.000)

Quan 80i Doanh thu phi bao
hiem 68.800.048.537 38.797.659.455
Chi phi hoa hong
Baneas (6.464.035.400) (9.492.146.072)

Cong ty Co Cong tyeon Thu nh$p uy thae 51.023.211.019 25.331.109.394

phan Quan Iy eua MB Phi uy thae (6.023.211.019) (2.330.974.409)

Quy 8au tU' MB Doanh thu phi bao
hiem 160.187.273

Cong ty Co ph~1nCong ty eon Doanh thu phi bao 80.841.364

Ch(fng khoan eua MB hiem
MB

Cong ty Tai Cong ty eon Doanh thu phi bao I

ehinh TNHH MB eua MB hiem 45.000.000

~
Shinsei Thu nh$p lai tien glii 21.697.068.484 27.808.219

Cong ty TNHH Cong ty eon Doanh thu phI bao 693.293.282

Quan Iy nO'va eua MB hiem
khai thae tai san
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34. NGHlep Vl,JVOl cAc BEN LIEN QUAN (tiep theo)

34.2 Cac khoan thu lao cua cac tnent: vlen H(Jiaong quan trj va Ban kiem soet

Nam nay
VND

Nam tnroc
VND

Thu lao HOi dong Ouan tr] va Ban kiem scat 1.354.010.000 1.125.000.000

34.3 cac khoan IU'O'ngthU'&ng cu« thBnh vien Ban Tong Giam aoc

Nem nay
VND

Nam truce
VND

Thu lao 9.446.429.112 11.284.864.841

35. LAI TREN cO PH lEU

Uii co ban tren co phieu duoc tfnh bang each chia lQ'i nhuan hoac 10sau thue phan bo cho
co dong sa hCfuco phieu pho thong cua Cong ty (sau khi da dieu chlnh cho vlec trlch I$p quy
khen thU'ang, phuc loi) cho s6 1U'Q'ngblnh quan gia quyen cua s6 co phieu pho thong dang
luu hanh trong narn.

Tong Cong ty SLr dunq cac thong tin sau de tlnh lai cO' ban tren co phieu:

Nam nay Nam trU'oc
(Trinh bay I~i) (*)

VND VND

LQ'i nhu$n sau thue thu nh$p doanh nghiep
8ieu chTnh giam do trfch quy khen thU'ang,
phuc lQ'i(**)

LQ'i nhu~n sau thuil phan b6 cho c6 dong s&
hCPuc6 phiilu ph6 thong
Blnh quan gia quyen cua s6 co phieu pho thong
de tfnh lai cO' ban tren co phieu (***)
Lai cO' ban tren co phieu

141.766.246.781 108.105.435.426

(6.486.326.126)

141.766.246.781 101.619.109.300

117.145.205 84.000.000
1.210 1.210

(*) LQ'inhu$n dung de tfnh lai tren co phieu cho nam 2018 da dU'Q'cdieu chTnh l<;Iiso v6'i s6
li$u da trlnh bay trong bao cao tai chfnh nam 2018 de phan anh khoan thl,l'c trfch quy
khen thU'ang, phuc lQ'itCPlQ'i nhu$n de l<;Iicua nam 2018.

(**) LQ'inhu$n dung de tfnh lai tren co phieu cho nam 2019 chU'a dU'Q'cdieu chTnh giam cho
khoan trfch quy khen thU'ang, phuc lQ'i tCPlQ'i nhu$n cua nam 2019 do chU'a co Nghi
quyet 8<;1ihoi dong co dong de trfch I$p quy tCPnguon lQ'i nhu$n sau thue cho nam hien
t<;li.Lai cO'ban tren co phieu nam 2019 se dU'Q'cdieu chTnh l<;Iikhi lQ'inhu$n dung de tfnh
lai tren co phieu cho nam 2019 dU'Q'cdieu chTnh giam cho khoan dl,l' tfnh trfch quy khen
thU'ang, phuc lQ'itCPlQ'inhu$n cua nam 2019 theo ke hO<;lchdU'Q'cphe duy$t trong Nghi
quyet 8<;1ihoi dong co dong.

(***) s6 1U'Q'ngco phieu phO thOng lU'u hanh blnh quan cho nam tai chfnh ket thuc ngay 31
thang 12 nam 2019 va nam tai chfnh ket thuc ngay 31 thang 12 nam 2018 dU'Q'cdieu
chTnh de phan anh viec tang 46.000.000 co phieu tCPvi$c phat hanh co phieu de tang
von vao ngay 12 thang 4 nam 2019.

\
).
"

53



Tong Cong ty Co phan Bao hiern Ouan d¢i

THUY~T MINH BAo GAo TAl GHfNH (tiep theo)
vao ngay 31 thanq 12 narn 2019 va cho nam tal chinh ket thuc cunq nqay

B09 - DNPNT

36. co CH~ QUAN LY RUI RO

36.1 CO'che qulin tri

Muc dlch chinh cua co che quan tri rui ro va quan Iy tai chinh 103 nharn bao v$ co dong cua
Tong Gong ty tli cac Sl,l'kien can tra Tong Gong ty dat dU'Q'ccac rnuc tieu tal chinh mot each
on dinh. HOi dong Ouan tr] va Ban Tong Giarn doc nhan thay tam quan trong cua mot h$
thong quan tri rui ro hieu qua.

Tong Gong ty da thiet I$p mot bO phan quan Iy rui ro voi cac dieu khoan dU'Q'cthong nhat boi
HOi dong ouan tr] va cac uy ban. BO phan nay duoc bo sung them voi mot co cau to chuc
ro rang b~ng cac van ban quy dinh trach nhiem va quyen hc;lntli Hoi dong Quan tri den Ban
Tong Giam doc va cac lanh d~o cap cao khac. Mot khung chinh sach da dU'Q'cphat trien va
ap dl,Jng, trong d6 chi ra nhCl'ng rui ro chu yeu cua Tong Gong ty, cac chufm ml,l'Cve quan tri
rui ro, kiem soat va to ChlfC kinh doanh cho cac ho~t dong cua Tong Gong ty. Moi chinh sach
se dU'Q'cmot thanh vien trong Ban Tong Giam doc chiu trach nhi$m giam sat tinh tu~m thu
doi voi chinh sach nay trong toan Tong Gong ty.

36.2 Ml,lc ti€wqulin /"y rtii ro, cac chinh sach va quy trinh qulin Iy rtii ro bao hiem

Ho~t dong bao hiem chinh thl,l'c hien bai Tong Gong ty 103 xay dl,l'ng cac gia dinh ve rui ro ton
that lien quan den ca nhan ho$c to ChlfC 103 doi tU'Q'ng lien quan trl,l'c tiep den rui ro d6. Gac
rui ro de c$p c6 the lien quan den tai san, trach nhi$m, tai n~n, SlfC khoe, rui ro tai chinh ho~c
rui ro khac c6 the phat sinh tli cac Sl,l'kien dU'Q'cbao hiem. Theo d6 Tong Gong ty chiu cac
rui ro boi thU'ong chU'a xac dinh ro ve thoi diem cOng nhU' mlfC do. Tong Gong ty cOng chiu
cac rui ro thi tmong thong qua ho~t dong dau tU'.

Tong Gong ty quan Iy rui ro bao hiem cua minh b~ng h~n mlfc khai thac bao hiem, cac quy
trinh thu tl,JCphe duy$t cho cac giao dich c6 lien quan den san pham moi ho$c cac giao dich
VU'Q'tqua h~n mlfc, da d~ng h6a rui ro, dU'a ra nguyen tac dinh gia, tai bao hiem va giam sat
cac van de nay sinh.

36.3 Quan Iy von va yeu cau theo lu~t cfinh

Ml,Jctieu dau tien cua Tong Gong ty trong vi$c quan Iy von 103 luon luon duy tri nguon von du
m~nh de ho trQ' cho Sl,l' phat trien trong kinh doanh va dam bao yeu cau ve von phap dinh.
Tong Gong ty nh$n thlfC dU'Q'cnhCrng tac dong doi voi IQ'i nhu$n cua co dong voi mlfc dO
von da g6p va tim cach duy trl mlfC can b~ng th$n trong.

Yeu cau ve von phap dinh phat sinh tli cac ho~t dong nghiep Vl,Jcua Tong Gong ty va t~i Viet
Nam va yeu cau Tong Gong ty phai giCrnguon von vlia du de trang trai nO'va dap lfng cac
quy dinh ve bien kha nang thanh toan t<;liViet Nam. Gac yeu cau ve dam bao kha nang thanh
toan ap dl,Jngcho Tong Gong ty dU'Q'cquy dinh trong Thong tU' 50 va Thong tU' so 01/2019/TT­
BTG ngay 2 thang 1 nam 2019 ban hanh bai BOTai chinh ve viec sCradOi, bo sung mot so
dieu cua Thong tU' 50.

Bang dU'oi day neu len bien kha nang thanh toan toi thieu va bien kha nang thanh toan cua
Tong Gong ty. NhCrng ngU'oi I$p chinh sach quan tam den viec bao v$ quyen IQ'icua ngU'oi
mua bao hiem va theo doi lien tl,JCde dam bao cac cong ty bao hiem hO<;ltdong hieu qua vi
IQ'i ich cua ngU'oi mua bao hiem. NhCrng ngU'oi I$p chinh sach dong thoi cOng quan tam den
viec dam bao cac cong ty bao hiem c6 the duy trl dU'Q'ctr~ng thai thanh khoan phu hoop,de
doi ph6 voi nhCrng nghia Vl,Jbao hiem phat sinh ngoai dl,l' bao do suy giam kinh te ho~c tham
hoa tl,l' nhien.
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36. CO CH~ QUAN LY RUI RO (tiep theo)

36.3 Quan Ii von va yeu CBU thea Iu~t d;nh (tiep theo)

Bien kM nang
thanh teen cue
Tang Cong ty

(tri(w VNO)

Bien kM nang
thanh teen

toi thif~u
(tri~u VNO)

Ty I~ bien
kM nang

thanh teen

Ngay 31 thang 12 nam 2019
Ngay 31 thanq 12 narn 2018

953.494
547.162

455.752
361.117

209%
151%

TY 1$bien kha nang thanh toan cua Tong Gong ty la mot chi so ve kha nang thanh toan chung
doi voi cac heat dong bao hiem c6 lien quan, dU'ooctlnh dua tren nhCmg quy dinh tU'O'ngling
duoc ban hanh boi BOTai chinh Viet Nam.

36.4 Chitm tooc kinh daanh baa hiem

Chien luoc kinh doanh bao hiern cua Tong Gong ty voi rnuc tieu da danq h6a nharn dam bao
su can b~ng giCl'acac heat dong kinh doanh va duoc dua tren mot danh rnuc ion voi nhCl'ng
rui ro tU'O'ngtl,l' trong mot so nam, va nhU'v~y, lam giam Sl,l'bien dong cua ket qua kinh doanh.

36.5 Chitm 1U'g'ckinh daanh teiibaa hiem

Tong Gong ty tai bao hiem mot ph~m cac rui ro bao hiem de kiem soat kha nang 10va bao
dam an toan von, thong qua hOOpdong tai bao hiem co dinh va tc;lmthai. Gac hoopdong tai
bao hiem chuyen giao mot phan rui ro va gicYihc;ln rui ro doi vcYitLi'ng hoopdong bao hiem.
Mlic dO rui ro giCl'Ic;liphI,! thuoc vao danh gia cua Tong Gong ty doi vcYimoi IOc;lirui ro Cl,!the,
phI,! thuoc vao tLi'ng hoan canh nhat dinh, nh~m toi da h6a mlic rui ro chap nh~n dU'ooCdl,l'a
tren phan tich tLi'ng d~c tinh rui rooTheo cac dieu khoan cua hoopdong tai bao hiem, cong ty
nh~n tai bao hiem dong y boi hoan so tien thuoc trach nhi$m trong trU'ang hOOpc6 ton that
bao hiem. Tuy nhien, Tong Gong ty van phai c6 trach nhi$m doi vcYichu hoopdong cho phan
thuoc trach nhi$m cong ty nMn tai neu nha tai bao hiem khong the thanh toan cho phan
nghia VI,!cua ho.

E

Gac hoopdong tai bao hiem chlia dl,l'ng rui ro xep hc;lngtin nhi$m, de giam thieu rui ro, chi
nhCl'ng cong ty nh~n tai bao hiem dc;lttieu chuan danh gia tin nhi$m cua Tong Gong ty theo
cac danh gia cong khai cua cac cong ty chuyen ve xep hc;lngtin nhi$m, ho~c do danh gia noi
bO, mcYidU'oocphep tien hanh giao dich.

I
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37. QUAN LV RUI RO BAo HIEM vA RUI RO TAl CHiNH

Tong Cong ty tham gia vao cac hop dong de chuyen giao rui ro bao hiem hoac rui ro tai chlnh
hoac ca hai. DU'&i day la rno ta chi tiet cac san pharn chlnh cua Tong Cong ty va each thLPC
Tong Cong ty quan Iy cac rui ro lien quan.

37.1 Rui ro bao hiem

Phen tich cac gia Cfinh, thay Cfoigia Cfinh va phan ttch Cf{)nh~y

Quy trinh xay dl,l'ng cac gia dinh nharn dU'a ra cac uoc tfnh voi cac ket qua kha thi nhat.
Nguon dCr lieu sCI'dunq nhu cac thong so dau vao cho cac gia dinh duoc thu thap noi be,
dua tren nghien CLPUchi tiet va dU'Q'Ctien hanh deu d~n. Cac gia dinh dU'Q'ckiem tra de dam
bao thong nhat v&i cac thong tin c6 the quan sat khac. Cac xu hU'&ng hien tc;lise dU'Q'cnhan
mc;lnh nhieu han. V&i trU'ang hQ'p khong c6 du thong tin trong qua khLP,cac gia dinh th~n
trQng se dU'Q'csCI'dl,mg.

Viec dl,l' doan ch~c ch~n cac khoan boi thU'ang Cl,Jthe va chi phi Co' ban la tU'O'ngdoi kh6
khan do ban chat kinh doanh. Moi ton that dU'Q'Cthong bao se dU'Q'cdanh gia rieng biet theo
tCPngtrU'ang hQ'p dl,l'a tren tCPnghoan canh Cl,Jthe, thong tin s~n c6 tCPcac nha giam dinh ton
that va kinh nghiem qua khLPcua cac ton that tU'O'ngtl,l'. Cac U'&Ctfnh cho tCPngton that dU'Q'C
kiem tra thU'ang xuyen va c~p nh~t khi c6 thong tin m&i phat sinh. Tac dong cua nhieu khoan
ml,JCanh hU'ang den chi phi boi thU'ang rat kh6 U'&Ctfnh. Dl,I' ph6ng dU'Q'ctfnh toan dl,l'a tren
thong tin dang s~n c6.

Trich I~p dl,l' ph6ng nghiep Vl,Jbao hiem dU'Q'cthl,l'c hien theo cac phU'O'ng phap quy dinh tc;li
Thong tU' 50. Cl,Jthe phU'O'ngphap trich I~p dl,l' ph6ng nhU' sau:

Dl,I' ph6ng boi thU'ang bao gom dl,l' phOng boi thU'ang cho cac ton that da khieu nc;linhU'ng
den cuoi nam chU'a giai quyet va dl,l' ph6ng boi thU'ang cho cac ton that da phat sinh trach
nhiem bao hiem chU'a khieu nc;li.

II>- Dl,I' ph6ng boi thU'ang cho cac ton that da thong bao ho~c yeu cau d6i boi thU'ang nhU'ng
den cuoi ky chU'a giai quyet: dU'Q'ctrich I~p dl,l'a tren Co' sa U'&Ctinh cua tCPngVl,Jboi
thU'ang thuoc trach nhiem bao hiem da dU'Q'cthong bao cho cong ty bao hiem ho~c khach
hang da yeu cau d6i boi thU'ang tuy nhien chU'a giai quyet tc;lithai diem cuoi ky; va

II>- Dl,I' ph6ng boi thU'ang cho cac ton that da phat sinh trach nhiem bao hiem nhU'ng chU'a
thong Mo ho~c chU'a yeu cau boi thU'ang (UIBNR") dU'Q'ctrich I~p theo ty Ie 3% phi bao
hiem doi v&i tCPngnghiep Vl,Jbao hiem.
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37. QUAN LV RUI RO BAo HII.~MvA RUI RO TAl CHiNH (tiep theo)

37.1 Rui ro bao hiem (tiep theo)

Phan ticn cac gia (finh, thay (f6i gia (finh va phan ticn (fOnh<;ly(tiep theo)

Tong Conq ty khai thac cac hop dong bao hiern phi nhan tho nhu bao hiem hang hoa van
chuyen, bao hiem tau thuy, bao hiem hang khOng, bao hiem ky thuat, bao hiem hoa hoan,
bao hiem y te tl,l' nguy$n va bao hiern con ngU'ai, bao hiern trach nhiern chung va bao hiem
xe co gi6'i. Phan lon cac rui ro trong cac hoopdong bao hiem phi nhan tho thU'ang dU'oocbao
hiern trong thai han 12 thanq.

Doi v&i cac hoopdong bao hiem phi nhan tho, rui ro trong yeu pMt sinh tCrthay doi moi tmang
va tham hoa thie!n nhie!n. Vi$t Nam da phai chiu ton that I&n nhU' bao nhi$t d&i, 10song, mU'a
bao va 1&dat. Bao nhi$t d&i dl,l' kien se anh hU'&ng thU'ang xuyen den Vi$t Nam v&i mlic do
nghiem trong ngay cang cao va ton that dU'OOcbao hiem ngay cang I&n. De dU'a ra nhCl'ng
bi$n phap giam thieu rui ro, Tong Cong ty da thu xep cac hOOpdong tai bao hiem lien quan
den cac 10c;lihlnh bao hiem tai san, xe cO' gi&i, v$n chuyen hang hoa va tau thuy, danh bM
ca de hc;lnche cac ton that do tham hoa gay ra nh~m toi thieu hoa phan rui ro giO>Ic;licua
Tong Cong ty.

Cac hOOpdong ch$m thong bao va co thai gian giai quyet tren mot nam, co rui ro lien quan la
rui ro Ic;lmphat. Rui ro nay khong bien doi dang ke theo dia diem, 10c;lihlnh va nganh dU'ooc
bao hiem.

Tong Cong ty cOng ap dl,mg mlic trach nhi$m toi da doi v&i mot so hOOpdong Cl,l the, cOng
nhU' thu xep tai bao hiem de hc;lnche rui ro v&i cac Sl,l'ki$n tham hoa (vi dl,l nhU' thi$t hc;lido
bao, 10).

Ml,lc dich cua cac chien lU'ooccap dO'nva tai bao hiem la de giam rui ro v&i cac tham hoa dl,l'a
tren do thich ling rui ro cua Tong Cong ty dU'oocquyet dinh b&i Ban Tong Giam doc. Ban
Tong Giam Doc co the quyet dinh tang hay giam kha nang chiu dl,l'ng toi da dl,l'a tren cac dieu
ki$n thi trU'ang va cac nhan to khac.

M(fc (fo t~p trung cua cac rui ro Ma hi<9m

Rui ro bao hiem cua Tong Cong ty bao gam hau het cac 10c;lirui ro bao hiem phi nhan tho
nhU' rui ro hang hoa v$n chuyen, rui ro tau thuy, rui ro hang khong, rui ro dau khi, rui ro tai
san, rui ro con ngU'ai, rui ro ky thu$t... Do v$y ngoai rui ro Uch tl,l cung 10c;lirui ro, Tong Cong
ty con doi m~t v&i rui ro tfch tl,l cac 10c;lirui ro lien quan, ch~ng hc;lnnhU' bao hiem dong thai
tau va hang, bao hiem dong thai tai san va con ngU'ai ... Tong Cong ty da co quy dinh ve
quan Iy rui ro tich tl,l va mua cac hoopdong tai bao hiem bao v$ de gi&i hc;lnmlic trach nhi$m
khi xay ra Sl,l'ki$n rui ro tfch tl,l ho~c tham hoa.

Bang t6ng hQ'pso li~u ve tinh hinh b6i thU'ong

Bang tong hOOpso li$u ve tlnh hlnh boi thU'ang dU'oocSLPdl,lng de so sanh tong so chi boi
thU'ang thl,l'c te so v&i so li$u U'&c tfnh trU'&c day. Tuy nhien, hi$n tc;li,cO' sO' dO>li$u ve boi
thU'ang cua Tong Cong ty chU'a dU'ooctheo d6i chi tiet. Do do, Tong Cong ty khong trlnh bay
thuyet minh nay.
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37. QUAN LY RUI RO BAo HIEM vA RUI RO TAl CHiNH (tiep theo)

37.2 Rili (0 tai chinh

NO' phai tra tal chfnh cua Tong C6ng ty chu yeu bao gam cac khoan phai tra ngU'cYiban va
cac khoan pha] tra khac. Tong C6ng ty c6 cac khoan phai thu khach hang va cac khoan phai
thu khac, ti~n mat, ti~n gl1i ng~n han va mot so khoan d~u tu tal chfnh khac. Tong C6ng ty
kh6ng narn giQ>hay phat hanh c6ng Cl,Jtal chfnh phai sinh.

Tong C6ng ty c6 rui ro th] trU'cYng,rui ro tfn dl,Jngva rui ro thanh khoan.

Nghi$p Vl,Jquan Iy rui ro la nghi$p Vl,Jkh6ng the thieu cho toan bO heat dong kinh doanh cua
Tong C6ng ty. Tong C6ng ty da xay dl,l'ng h$ thong kiem soat nh~m dam bao Sl,l'can b~ng (y
muc hO'p Iy giQ>achi phf rui ro phat sinh va chi phf quan Iy rui rooBan Tong Giam doc lien tl,JC
theo d6i quy trlnh quan Iy rui ro cua Tong C6ng ty de dam bao Sl,l'can b~ng hO'p Iy giQ>arui
ro va kiem soat rui roo

Ban Tong Giam doc xem xet va thong nhat ap dl,Jngcac chfnh sach quan Iy cho nhQ>ngrui ro
n6i tren nhU' sau:

37. 2.1 Rui ro thi twang

Rui ro thi trU'cYngla rui ro ma gia tri hO'p Iy cua cac luang ti~n trong tU'O'nglai cua mot c6ng Cl,J
tai chfnh se bien dong theo nhQ>ngthay doi cua gia thi trU'cYng.Gia thi trU'cYngc6 bon 10<;lirui
ro: rui ro lai suat, rui ro ti~n t$, rui ro gia hang h6a va rui ro v~ gia khac, ch~ng h<;lnnhU' rui ro
ve gia co ph~n.

Cac phan Uch do nh<;lynhU' dU'O'ctrlnh bay dU'&i day lien quan den tlnh hlnh tai chfnh cua
Tong C6ng ty t<;lingay 31 thang 12 nam 2019 va ngay 31 thang 12 nam 2018.

Rui ro lai su!lt

Rui ro lai suat la rui ro ma gia tri hO'p Iy hot;ic cac luan~ ti~n trong tU'O'ng lai cua mot c6ng Cl,J
tai chfnh se bien dong theo nhQ>ngthay doi cua lai suat thi trU'cYng.Rui ro thi trU'cYngdo thay
doi lai suat cua Tong C6ng ty chu yeu lien quan den cac khoan ti~n gl1i va trai phieu cua Tong
C6ng ty.

Tong C6ng ty quan Iy rui ro lai suat b~ng cach phan Uch tlnh hlnh c<;lnhtranh tren thi trU'cYng
de c6 dU'O'ccac lai suat c6 IO'icho ml,JCdfch cua Tong C6ng ty va van n~m trong gi&i h<;ln
quan Iy rui ro cua mlnh.

Tong C6ng ty kh6ng thl,l'c hi$n phan Uch dO nh<;lydoi v&i lai suat VI rui ro do thay doi lai suat
cua Tong C6ng ty t<;lingay I~p bao cao la kh6ng dang ke.
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37. QUAN LV RUI RO BAo HIEM vA RUI RO TAl CHiNH (tiep theo)

37.2 Rui ro tai chinh (tiep theo)

37.2.1 Rui ro tn! twang (tiep theo)

Rui ro ngoQi t~

Rui ro ty qia nqoai t$ la rui ro lien quan den 10phat sinh tLr bien dong cua ty qia trao doi nqoai
teo Bien dong ty qia trao doi giCl'aVND va cac nqoai te rna Tong Gong ty c6 SLrdunq c6 the
anh hU'ang den tranq thai tal chinh va ket qua heat dong cua Tong Gong ty. Rui ro ty gia
nqoai te doi voi Tong Gong ty chu yeu den tLr ty gia trao doi giCl'ado la My va dong Vi$t Nam.
Tong Gong ty han che rui ro nay b~ng each giam thieu tr~ng thai nqoai te rang.

Viec phan Ion cac tai san tai chinh cua Tong Gong ty la b~ng VND da qlup giam thieu rui ro
ve ty gia ngo~i teo Hau het cac tai san b~ng ngo~i te deu la 80 la My.

Anh hU'ang cua cac thay doi c6 the xay ra doi voi bao cao tinh hinh tai chinh va bao cao ket
qua kinh doanh cua Tong Gong ty trong trU'ong hO'Pc6 Sl,l'bien dong ve ty gia giCl'acac lo~i
ngo~i te va VND dU'O'ctrinh bay trong bang dU'oi day, gia dinh r~ng tat ca cac bien khac deu
khong thay doi:

BitJn s6 tangl(giam)

Anh huang t&i 19'inhu~n
tw&e thue

VNO

Anh huang t&i v6n eM sa
hD'u
VNO

,
"

Ngay 31 thang 12 nam 2019
+5%
-5%

31.318.579
(31.318.579)

25.054.863
(25.054.863)

Ngay 31 thang 12 nam 2018
+5%
-5%

66.949.410
(66.949.410)

53.559.528
(53.559.528)

Rui ro va gia co phieu

Gac co phieu da niem yet va chU'a niem yet do Tong Gong ty n~m giCl'bi anh hU'ang bai cac
rui ro thi truong phat sinh tLr Unh khong ch~c ch~n ve gia tri tU'O'ng lai cua co phieu dau tU'.
Tong Gong ty quan Iy rui ro ve gia co phieu b~ng cach thiet I$p h~n mLrc dau tU' VaGco phieu
va cac phan Uch dl,l' bao thi truong. Ban Tong Giam doc cua Tong Gong ty cOng xem xet va
phe duyet cac quyet dinh dau tU' trQng yeu VaGco phieu.

T~i ngay I$p bao cao tai chinh, gia tri hO'PIy cua cac khoan dau tU' VaGco phieu niem yet cua
Tong Gong ty la 190.057.600.000 VND (ngay 31 thang 12 nam 2018: 1.562.078.500 VND).
Neu gia cua cac co phieu nay giam 10% thi 100inhu$n trU'oc thue cua Tong Gong ty se giam
19.005.760.000 VND (ngay 31 thang 12 nam 2018: giam 156.207.850 VND), phI,! thuoc VaG
vi$c giam gia tri nay c6 dang ke ho~c keo dai hay khong. Neu gia cua cac co phieu nay tang
len 10%, 100inhu$n trU'oc thue cua Tong Gong ty se tang len 19.005.760.000 VND (ngay 31
thang 12 nam 2018: tang 156.207.850 VND).
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37. QUAN LV RUI RO BAo HI!:M vA RUI RO TAl CHiNH (tiep theo)

37.2 RI'Jiro fiJi chinh (tiep theo)

37.2.2 Rui ro tin dl,mg

Rui ro tin dunq la rui ro rna mot ben tham gia vao cong cu tai chfnh hoac hop dong knach
hang khong thuc hien cac nghia vu cua rnlnh, dan den ton that ve tai chfnh. Tong Cong ty c6
rui ro tin dl,lng tLi'cac hoat dong kinh doanh bao hiem cua rnlnh (chu yeu d6i voi cac khoan
phai thu cua khach hang) va tLi'heat dong tai chfnh cua rnlnh, bao gom tien gCPinqan hang
va cac cong cu tai chfnh khac.

PMi thu cue knecn Mng

Cac khoan phai thu khach hang chju rui ro tin dl,lnggom cac khoan phai thu ve bao hiem, tai
bao hiem va cac khoan phai thu khac. Tong Cong ty quan Iy rui ro tin dl,mgkhach hang thong
qua cac chfnh sach, thu tl,JCva quy trlnh kiem soat cua Tong Cong ty c6 lien quan den viec
quan Iy rui ro tin dl,lng khach hang.

Khoan ml,JCdang ke nhat cua cac khoan phai thu ve tai bao hiem la cac khoan boi thU'ang
phai thu doi cong ty tai bao hiem. Oe giam thieu rui ro nay, Tong Cong ty da thiet I~p mot s6
nguyen t~c kinh doanh va tai chfnh trong viec chap nh~n cong ty tai bao hiem, sCPdl,lng ket
qua phan 10<;licua cac to chlic xep h<;lngtfn dl,lng Ian dong thai can nh~c them nhCrngthong
tin tren thi trU'ang.Tong Cong ty cOngthU'angxuyen xem xet Sl,l' on dinh ve tai chfnh cua cac
cong ty tai bao hiem tLi'thong tin d<;lichung cOngnhU'nhCrngnguon khac, va xu hU'angthanh
toan nhCrngkhoan phai tra cua cac cong ty tai bao hiem.

TifJn gifi ngan Mng va cac cong CI,I tai chfnh khBc

Tong Cong ty chu yeu duy trl s6 dU'tien gCPit<;licac ngan hang dU'O'cnhieu ngU'aibiet den (y
Viet Nam. Tong Cong ty nh~n thay mlic dOt~p trung rui ro tin dl,Jngd6i vai tien gCPingan hang
la thap.

,,,

Ban Tong Giam d6c cua Tong Cong ty danh gia r~ng tat ca cac tai san tai chinh deu trong
h<;lnva khong bi suy giam ngo<;litrLi'cac khoan phai thu sau day dU'O'Ccoi la qua h<;lnva bi suy
giam vao ngay 31 thang 12 nam 2019.

Dan vi: tri~u VND

Qua hr,mnhlJ'ng khOng suy giam Qua hqn va bi suy giam

91-180 181-360 > 360
< 90 ngay ngay ngay ngay

Ngay 31 thang 12 nam 2019
Phili thu tLi'hOc;ltdong bilo hiem 329.511 1.875 447 2.767

Phili thu tLi'hO<;ltdong tai chinh 85.805

415.316 1.875 447 2.767

Ngay 31 thfmg 12 nam 2018
Phili thu tLi'hO<;ltdong bilo hiem 221.663 5.222 2.030 2.160

Phili thu tLi'hOc;ltdong tai chinh 29.336

250.999 5.222 2.030 2.160

Dl,I'phong nO'phai thu kh6 doi dU'O'ctrfch I~p theo quy dinh cua ThOngtU'48.
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37. QUAN LY ROI RO BAo HI!:M vA ROI RO TAl CHiNH (tiep theo)

37.2 Rui ro tili chinh (tiep theo)

37.2.3 Rui ro thanh khoan

Tong Conq ty phai dao ling du'oc yeu cau hang ngay ve nguon tien mat, d~c biet cho nhfrng
khoan boi thU'ang phat sinh tren nhfrng hop dong bao hiem cua Tong Cong ty. Do v~y xuat
hien mot rui ro r~ng Tong Cong ty khong c6 du IU'O'ngtien mat de thanh toan cac khoan no
den han voi mot chi phi hop IY. Tong Cong ty quan Iy rui ro b~ng vlec xem xet va thiet tap mot
rnuc dOhop Iy ve cac quy hoat dong de thanh toan nhfrng khoan no nay.

f)EW hgn theo boo dang

SangdU'&iday trinh bay so IU'O'cthai giandao han theo hop dong nO'tai chinh tren cO'sa khong
chiet khau t~i ngay31 thang 12 nam2019 va ngay31 thang 12nam2018:

Ngay 31 thang 12 nam 2019

NQ'pMi tra tai chinh
Phai tra ve bao hiem
Phai tra ve tai
bao hiem
Chi phi phai tra
Dl,l'ph6ngphai tra boi
thU'ang
Cac khoanphai tra
khac

Ngay 31 thang 12 nam 2018

NQ'phai tra tai chinh
Phai tra ve bao hiem
Phai tra ve tai bao
hiem
Chi phi phai tra
Dl,l'ph6ngphai tra
boi thU'ang
Caekhoanphai tra
khae

Bat ky
thai diem nao

VND

TCf 1den
5nam
VND

T6ng
VND

Dlf(Yi
1 nam
VND

141.437.102 10.111.280.315 10.252.717.417

258.615.659.967 - 258.615.659.967
16.131.426.271- 16.131.426.271

357.745.444.167 357.745.444.167

2.896.259.807 28.333.880.207 31.230.140.014

616.502.541.236 29.138.966.393 28.333.880.207 673.975.387.836

Bat ky
thai diem nao

VND

TCf 1den
5nam
VND

T6ng
VND

Dl1'oi
1 nam
VND

194.093.738 6.436.554.078 6.630.647.816

206.840.075.800 - 206.840.075.800
22.230.634.579- 22.230.634.579

- 375.103.231.211

2.971.700.660 27.750.396.207 30.722.096.867

582.137.400.749 31.638.889.317 27.750.396.207 641.526.686.273

375.103.231.211
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39. cAc SI! KleN PHAT SINH SAU NGAY KJ:T THUC KY KJ: ToAN NAM

Ba Le Thi Thanh HUYEln
NgU'6'i lap
Ph6 ph6ng Ke toan

Ha NOi, Vi$t Nam

Ngay 25 thanq 3 narn 2020

)

64


		2020-04-29T10:10:33+0700




