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NGAN HANG TMCP  CONG HOA XA HQI CHU NGHIA VIET NAM
KIEN LONG Poc lap — Tw do — Hanh phiic

S6: L 96 /NHKL Rach Gia, ngay A0 thing 4 nim 2021

CONG BO THONG TIN TREN CONG THONG TIN DIEN TU CUA
UY BAN CHUNG KHOAN NHA NUGC

Kinh giri: - Uy ban Chirng khoan Nha nuéec,
- S& Giao dich Chirng khoan Ha Noi,

Cong ty: Ngan hang TMCP Kién Long
Tru s& chinh: $6 40-42-44 Duong Pham Hong Thai, phuong Vinh Thanh Van, Tp. Rach
Gi4, tinh Kién Giang.
Dién thoai: (0773) 869950
Fax: (0773) 877538
Nguoi thyuce hién cong bd thong tin: TRAN TUAN ANH
Dia chi: D35 KDC Nam Long, phudng Phii Thuan, quan 07, Tp. H5 Chi Minh.
Dién thoai: Di dong 0908 38 1988; Co quan: (002973) 869950
Fax: (02973) 877538
Loai thong tin cong bd: 024h [ 72h O Yéucdu [JBatthuong K Dinhky
(cong ty danh déu X vao muc cin cong bd)

Nbi dung thong tin cong bo:

Cdng bd thong tin Bao c4o thuong nién nim 2020 (Pinh kém Bao c4o).

Thong tin nay da dugc cong b6 trén trang thong tin dién tir cia Ngan hang TMCP
Kién Long vao ngay D /4/2021 tai dudng dan https:/kienlongbank.com/bao-cao-tai-
chinh

Chung t6i xin cam két thong tin cong b6 trén day l1a ding su that va hoan toan
chiu trach nhiém trude phéap ludt vé ndi dung céc thong tin da cong bo. e

Noi nhan:
- Nhu trén;
- Luu P. HCQT.

Ky boi: NGAN HANG TllU()Né})\/lAI CO PHAN KIEN LONG
Ky ngay: 20/4/2021 11:17:25
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Covid-19 ¢4 tao ra nhifng khing hc
hdi, an ninh trén toan cau.

Tuy nhién, dudi su digu hanh cy
cua khach hang, su ddng hanh
k&t nd luc dang tran trong cla
Long da vuot qua kho khan
theo diing dinh huéng chi
nhifng k&t qua ddng khich
Budc sang ndm 2021,
Kienlongbank - 5é ¢l
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THONG DIEP CUA

HOI DPONG QUAN TRI

Kinh thara quy i,

M3m 2020, kinh € - x3 hdi trén the gidi va trong
khu vue cb nhigu dién bién phic tap, dai dich
Covid-19 bing phat manh trén pham vi toan c3u
d3 gay ra nhigu khd khin va thach thire d&i vai

nén kinh t& todn c3u ndi chung v& nén kinh &

Viét Mam nai riéng. Trong no hue thue hign muc
tidu kep cia Chinh phd, vim phéing, chéng dich
Covid-19 vira tip trung thic d3y phat trign kinh
t&, nen kinh t& Vigt Nam d3 phuc hgi 6n dinh va
co nhifng bude phat mién tich curc trong ndm
2020 tac tieén dé tSng trudng manh me trong
nhimg nSm s3p 5L

Trong bdi canh chung dd, ndm 2020 tuy loi
nhudn trude thué khing dat nhwr ké hoach d3
d& ra nhung Kienlongbank 83 cd nhing nd v
virot qua khd khdn, tn dung t3i da thé manh vé
thi truting va khach hang hién co dé dat duoc
mdt 58 ket qua dang khich I8 nhwr Tong tai s2n
tdng 12,00%, tAng ngudn win huy déng ting
12 22% (trong d, huy dang won thi trudng 1 ting
2578%), hoat déng cla Mgan hang tSng truong
dn dinh. Chat luvong tin dung duoc quan tri chat
ché, cac khach hang gap kho khan de dich beénh
Covid-19 duoc Ngan hing mien giam ki, co ciu
lai thési han tra no, cho vay mai; trien khai cac goi
tin dung wai 15i sudt uu dai; digu chinh nhigu loai
phi giao dich._. d€ hé tro khach hiang khii phuc
hoat ddng s3n xudt, kinh doanh.

Rach Gig, ngay 29 thang 4 nam 2021
Hai dong quan tri

6 Edo cbothwtng nin 2020

Buac sang nam 2021, muc tigu trong &m ma
Kienlongbank d3t m |5 hoan &t xir i cac
khodn vay co t3i san bdo d3m |a cd phigu clia
Sacombank theo Phuong a3n co cdu lai
Kienlongbank gan & xr Iy no x8u cia
Kienlongbank d3 duoc NHMM Vigt Mam phé
duyét; loi nhusn trudc thué du kién 13 1.000 ty
dong; ti€p tuc ma réng mang ludi CN/PED trén
cd muadc nang chat luong tin dung, t&Sng
cubng cong tac kiém tra giam s&t, ndng cao
n3ng luc guan tri digu hanh, quan b ndi ro; gia
tang thu nhap tir dich wu phi tin dung; ndng c3p
hé théng ngén hang |6i, d3y manh phat wién
Mgdn hang trén nén tang =4 theo dinh hwdng
chién |woc cia Kienlongbank dE ra.

Mt En nifa, Kienlongbank trén trong cam on
su quan tam, chi dac cia NHNM Vigt MNam,
MHMM - Chi nhanh tinh Kién Giang va cic chi
nhanh tinh, thanh, cic cdp |3nh dao, co quan
ban, nganh va d3c biét |3 su tin twong, dng hé
cuia quy khach hang, sur dong haénh, chia =€ cia
quy ct déng. Toan the Ban lBnh dao va CBNV
Kienlongbank ludn ndng cac y chi doan ket,
dong t3m hop ke cling dua Kienlongbank dat
tai nhimg muc tiéu dat ra trong nam 2021, Bm
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wot qua nhifng thach thire, trd ngai trong bdi canh khd khan
chung cua thi tredng, Kienlongbank luén virng vang phat trién.
K&t qua do chinh 1 edng hudng tir su tin turdng, ddng hanh hop tac
clia céc cf déng, nha d3u tu, su yéu mén dng hi cla khach hang va su
nd luc, ddng Iéng cla toan thé CBNY CTV Ngédn hang. Vai nén tng va
néi luc hign oo, Kienlongbank tu tin vuon I€n birt pha, ¢dy manh d3u tu
va cung cap nhifng san pham, dich vu 16t nhit, ndng cao trai nghiém
cho khach. hang, hudéng dén muc tiéu phat trién thinh vurang, bén viing.
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GIO1 THIEU KIENLONGBANK (tinh dén 31/12/2020)

Tan day di
Cd ph3n Kién Long

Tén giao dich qubc 1@

Kien Long Commercial
Joint - Stock Bank

Tén goi tat
Kienlongbank

Ma giao dich Swift
KLBEWNWX

Mang luagi hoat dong
Hdi s va 134 CN, PGD

Ma sa thus
170097787

Website
wwnw kienlongbank.com

53 40 - 42 - 44, Pham Hong Thai,
phutng Vinh Thanh V3n, Tp. Rach
Gia, tinh ¥ién Giang.

n-. wI.d -
Cong ty TMHH Kiém todn & trvan
ARC

10 B cédo thasting nhn 2020

Chid tich Hai dong quan tri
Ong L Khic Gia Bdo

Tong Gidm doc
Ba Tran Tudn Anh

Giay phép thanh lap

S& D05E/MH-GP ngay 18/9/1995 cda Thing d8c Mgén hang Mha
nuds Vigt Mam. Mgay 2771071995, Mgan hang Ki&n Long chinh
thirc di vao hoat dong.

Giay chimg nhén dang ky kinh doanh

Bang ky IEn d3u ngay 10/10/1995 va d3ng ky thay dai [Sn thir 20,
ngay 27/9/2018.

Cang ty con
Céng ty TNHH Mt thanh vién Quan Iy ng va Khai thac tai san -
Mgan hang Thuong mai CF phin Kién Long (KBA)

Hoat dong chinh

Huy d8ng van ngan, trung v& d3i han theo cac hinh thire tign g tigt
kiém, ti€n gui thanh todn, chimg chi tieén gdi; c3p tin dung dudi hinh
thirc chao vay, bao I3nh, bao thanh todn, chigt khauy, tdi chigt khdu
gidy tiyod gid; cung (ng cac phuong tién thanh todn, cung dng dich
vu thanh todn, kinh doanh ngoai hii va thue hién dich vu ngdn hang
khac.

r.

TAM NHIN - SU'MENH - GIA TRI COT LOI

GFO) TAMNHIN

&

Trg thanh thuong higu Xanh
va phat trien bén viing trong
nganh Ngan hang Viet Nam.

SUrMENH

Cung cap dich vu ngan hﬁmu\
chuyén nghiép, ludn mang lai
gia tri gia tdng ddi vdi khach
hiéng, co ddng; chia sé gia tri
Xanh va tién phong tham gia
cac chuong trinh, hoat do
Xanh vi lgi ich phat trién
cdng dong tai Viét Nam.

N\

ik

GIA TRI COT LOI

TAM - TiN - KIEN - XANH
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HOI DPONG QUAN TRI (tinh dén 31/12/2020)

Ong L& Khac Gia Bao
| =2 Cha tich HBQT

Sinh ndm 1979, G nhdn Kinh £ tnueing Bai hec Kinh t& Tp.HOM; Thac sf Qu@n tri kinh
doanh, trudmg Bai hoc chuyén nganh Nam California (M), Kiém todn vién

Ong timg |& Kiém todn vién tai Cdng ty Kigm todn Deloitte Viét Nam, Trudng phang
Ll‘l'ré'm todn - Kiém sodt tudn thd Mign Nam tai Ngan hang TMOP K Thuong Viét Nam.
Cng |a truang BKS cla Kienlongbank ke tir thang 4/2013 dén thang 4/2018.

Ong d3m nhiém chifc vu Chd tich HPQT Kienlongbank tir ngay 26/4/2018.

-
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Ong Mai Hifu Tin
Pho Chai tich HBQT

Sinh nam 1969, Tién =7 Quan tri kinh doanh, trutng Bai hoc Mam California (M§).

Hién Ong I3 Chd tich HBQT kiém Téng Gidm dac URI Group, Thanh vién Ban Nghién ciu
Phat trién kinh t€ tur nhan cda Chinh phd, Chd tich Lién doan Deanh nghiép tinh Binh
Dwrong, Ch tich Lign doan Vovinam The gidi, Chad tich Lién dodn Viovinam Viét Nam.

Ong 13 Thanh vién HBGQT déc p cda Kienlongbank ke tir thing 4/2013 dén thang 4/2018.
Ong dam nhigém chire vu Pha Chi tich HBQT Kienlongbank tir ngay 26/4/2012.

n Ong Pham Tran Duy Huyén

i Phé Chil tich HBQT

T

lma
--‘

.

Sinh ndm 1979, O nhan Kinh 1€, trugng Bai hoc Kinh t€ Tp. HOM.

Ong d3 timg phu trich céng viéc K& todn, KE todn trudng, Trudng phing d5u tur i
chinh, Truéng phéng t3i chinh, Trrdng BKS - Thanh vién HEQT cla cic Cdng ty trong
va ngoai nuae tai Vet Nam, Tro by Chi tich HDQT Kienlongbank.

i:lng timg |3 Thanh vién HBQT Kienlongbank ke tir thing 4/2013 dén thang 4/2018.
Ong dam nhiém chic vu Phé Cha tich HEOT Kienlongbank tir ngay 26/4/2018.

Ba ngy& Thuy Quynh Huong

Thanh vien HBOQT

Sinh nam 1976, Thac si Tai chinh Ngan hang - Trudmg Bai hoc Kinh t& - Tai chinh Tp. HOM,
Cur mhin Kinh t& - Trutang Bai hoc kinh t& Tp. HOM. B3 timg |am viéc tai Cong ty lién doanh
Gach CeramicDotalia va hoat dong dau tu kinh deanh trong nhigu linh we khac.

Ba dam nhiém chirc wu Thanh vién HEQT Kienlongbank tir thang 4/2014.
Ba I3 thanh vién H&i dong thanh vién Céng ty KBA tir ngay 21/02/2018.
L

18 B céothstng niin 2020

Ong Tran Vin Trong
Thanh vien HBQT doc lap

Sinh ndm 1976, Thac si nganh Quan tri kinh doanh cao cdp Truéng Dai hoc
Quic t& RMIT, Tp. HOM.

Ong timg d3m nhiém vi tri GB guan he khach hang Ngan hang HSBC, GB Chi
nhanh Ngan hang TMCP A Ch3iu, Cha tich HBOT kiém TGE Céng ty CP quan
hf qui Hiing Viét, Phé Cha tich HBQOT Céng ty of phan Vigt

Hurng/Cang ty cd phan BSu tw Phat trién Vigt Huong/Cang ty li€én doanh Dét
Mhudm Viét Hong, Chu tich HPQT kiém GB Céng ty TNHH TT Investment.
Ong d3m nhiém chirc vu Thanh vién HBQT déc EBp Kienlongbank tir ngay
26/472018.

Ba Tran Tuan Anh
Thanh vien HBOT kiem TGD

Sinh ndm 1976, Thac sy Ludt - chuyén nganh Luit kinh t& Trnréng Bai hoo Ludt
Tp. HCM; Cir nhan Tai chinh - Tin dung, truéng Bai hoc Ngan hang Tp.HOM.

Ba timg dam nhiém chire vu Pha Phong Dich vu Bia &c, Truang Ban Phap ché clia
Mgan hang TMCP Phat trién Tp.HCM; Tro lf TGE kiém Truong Phang Phap ché Thanh
vién HBQT chuyén trich kiém Phé TGD Ngdn hang Ban Viét

Tir ngay 02/7/2014 dén ngay 23/02/2018, B3 dam nhiém chic vu Pho TGD
Kienlongbank. Mgay 24/02/2018, B3 dam nhiém chirc vu Quyen TED Kienlongbank.
Tir ngay 23/4/2018, B3 chinh thire duoc bd nhiém chire vu TGD Kienlongbank. Ba
dam nhiém chirc vu Thanh vién HBQT kiém TGE Kienlongbank tir ngay 26/4/2018.

Ong L& Trung Viét
Thanh vien HBQT kigm Phd TGD

Sinh ndm 1966, Cir nhin Kinh t&€ nganh Ngdn héng, tnrimg Bai hoc Mgan
hang Tp.HCM.

Ong timg k5 Thanh vién HBQT kiém TGE Ngan hang TMCP Ban Viét. Théng
12/2012. Ong dam nhiém chire vu Phé TGD Kienlongbank

Ong ddm nhiém chire vu Thanh vién HEQT kiém Phd TGE Kienlongbank tir
thang 26/4/2018.
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BAN KIEM SOAT (tinh dén 31/12/2020) BAN DIEU HANH (tinh dén 31/12/2020)
Ba Tran Tuan Anh
Thanh vien HBOT kiem TGH
e i Sinh nﬁml1ﬂ?ﬁ,'l'l1i_|caﬁ'Luz_|'t-dm}é1rrgéli1 Lusit kinh t£, Truéng Bai hoc Lust Tp.HOM; Cir nhan
Ong Nguyén Cao Cudng Tl chinh - Tin dung. triing Bai hoo Mgan hing Tp. MM,
Trurong BKS Ba timg d3m nhiém chifc vu Phé Phong Dich wu Bia de, Trudng Ban Phap ché cla Mgdn hang

TMCP Phat trién Tp.HCM; Tro Iy TGD kiém Trudng Phang Phap ché, Thanh vién HBOT chuyén
trdch kigm Pha TG Ngan hang Ban Vit
Tir ngdy 02/7/2014 dén ngay 23/0:2/20 B. B3 dam nhiém chirc vu Phd TG Kienlengbank. Ngay
24/02/2018, B3 dam nhiém chirc vu Quyen TGE Kienlongbank. Tir ngay 23/4/2018, Ba chinh
thire diroe ba nhiém chirc v TED Kienlongbank. Ba dam nhiém chie vu Thanh vién HEQT kiém
TGE Kienlongbank trngay 26/4/2018.

L

Ong L& Trung Viét f ‘
Pha TG ?E—

(i

Sinh nam 1985, Cdr nhan Kinh t€ trutng Bai hoc Kinh t€ Tp. HOM.

Ong tirmg d3m nhigm cac chirc vu GO Kiém tra Mi&n Mam tai Ng&n hang
TMCP Ky thuong Viet Nam. Tir thang 3/2016, Ong gilr chie vu Trudng
Kiém todn ndi bé Kienlongbank.

Ong d3m nhiém chic vu Trudng BKS Kienlongbank tir ngay 26/4/2018.

=
Sinh n3m 1966, Cir nhan Kinh t€ nganh Ngdn hang, truéng Bai hoc Ngan hang TpHOM. v
Qng timg 13 Thanh vién HBQT kiém TGH Ngan hing TMCP Ban Vigt. Thing 12/2012,
Ong dam nhigm chike vu Phd TED Kienlongbank.
Ong d3m nhiém chic vu Thanh vién HEOT kiém Phd TG Kienlongbank tir ngdy
~ sesaia0
L
Sinh ndm 1964, Tién 51 Kinh t& chuyén nganh Ngan hang, trugng Bai hoc Kinh t& Tp.HCM.

Ong d3m nhiém chirc vu Phé TEE Kienkongbank tir thang 7/2002. Tir thing 7/2020, Ong d3m
nhiém chirc vu Pha TGE kiém GB Khu v,

Ong Nguyén Thanh Minh -
Thanh vién BKS

g

-
= Ong Vii Birc Can
Sinh ndm 1969, Cir nhan Kinh 1 Truéng Bai hoe Kinh 12 Tp. HOM, O nhan Phé TGD
Luat Trueng Bai hoc Ludt Tp. HOM, Kiém todn vién, Ludt su thude Bodn
ludt suTp. HOM.

Ong d3 timg lam Ki€m todn vién tai 08ng ty Kiém todn va T van AEC. Ong
la GB Cong ty Luat THHH Loi Doanh.
Ong d3m nhiém chic vu Thanh vién BKS Kienlongbank tir thang 4/2013.

Ong Nguyén Hoang An
Pha TGE

Sinh ndm 1967, Cir nhdn Ngan hang, trwéng Bai hoc Ngdn hing Tp.HCM.

Ong timg 13 Gidm dic Phéng Giso dich, CB' Chi nhanh, Tro Ky Chi tich HBQT. Tir théng
- = . ¥ 104201 6, Ong dam nhiem chirc vu Pho TEH Kienlongbank, kiém GB Chi nhanh, Phé TG
d Ve Ong Dang Minh Quan Kienlongbank kiém GB Phang Nhan su.
,’_‘.3 Thanh vién BKS Tirthéng 07,2020, Ong d3m nhiém chac vu Phd TGE kiém Gidm dic Khu v,
]

-

Sinh ndm 1980, Thac =i Kinh t£ tnring Bai hoc 03n Thao, Cir nhan KE
todn - Kiém todn trudmg Pai hoe Kinh € Tp.HOM, C& nhan Ludt hoco
trutng Bai hoc Hug, O nhdn Su pham Mgoai nglr trutng Bai hoc Hué.
Ong d3 timg la Thanh tra vién tai chinh c3p 1, Gidm dinh vién tai chinh -
k£ todn, Pha Truong phang quan i ngdn sach.

Ong d3m nhiém chic vu Thanh vién BKS Kienlongbank tir thing
452014,

Ba Pham Thi My Chi

Phd TGE kigm K& todn trirong

Sinh ndm 1964, Cir nhdn Ngdn hang, tnring Bai hoc Ngan hang TpHOM.

B timg I3 K£ todn truomg, Pha Tang Gism ddc Mgan hang TMCP Phat trién Tp.HCM, Pha Tang
Gidm ddc Mgan hang TMCP Ban Viét.

Tir ngay 02/7/2014, Ba dam nhiém chic vu K& todn trudng kiém Gidm ddc Phong KE toan - Tai
chinh Kignlongbank. Tir ngdy 01/7/2018, Ba dam nhiém chirc vy Phé Téng Gidm dac kiém K
toan truong, kiém Giam doc Phong Keé toan tai chinh Kienlongbank. Tir thang 1072020, Ba dam
nhigm chirc vu Phd Téng Gidm ddc Kienbongbank kim KE todn trudng.

20 Bio céothtng niin 2020
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SU KIEN NOI BAT CUA KIENLONGBANK
TRONG NAM 2020

Klenlongbank tldp tuc ding trong bing xép hang Top VNR500,
Top FAST500 va Top PROFITS00

£

il el N

P O C AR T e 1 m md i

€€ im 2029, Gentonghank ding trong tep 580 doash nghidp lin shik

[VMRS508), top 580 doanh nghibp ting tredng nhank nkdt (FASTS00) va
top 508 doash nghifp of b nivude 6 nkdt Vigt Nam (PROFITS0N). %)

Eldy |3 nhong bdng »&p hang uy
tin hamg ddu Vi2e Mam, duoc dy
dung dua tén k&t qud nghilén
ciu va dinh g d4c lp theo
chudn muc qudc 5 cha Chng ty
Wietnam Report, wi su tw win ala
cic chaun gia, hisl $8ng of win
trong wi ngodl nuidc. Mhigu mdm
Auioc »ép trong bang oSp hang da
gip phin khing dnh uy tin
thutomg hidy, nang cao ndng kic
canh tanh vi su phat tri€n bén
wing cila Kienlongbank.

Mgdy 26M1/2020, Kienlongbank
sinh dur nhan duoc glal thudng
Togdn hang téu b#u ¥ obng
88ng" tal LE trao gidl thudng "Mgn
hiireg Vidt Mam tiéu bifu 20207 By
i gldl thubng wy tin ola nganh
ngén hang duoc tf chic thubng
nién £l ndm 2012 32n nay, nhim
tin winh nhing ngan hang ob
tdng gbp thift thuc cho s phit
tridn ciia mgénh, S8 dng nhw clu,
oiia khidch hang va =3 hiil
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hiic mieng

sl 36N HANG TIEU BIEV Vi CONG BONG

pratulations

Klenlongbank dat gldl thudng
Ngan hing din d4u vé phat hanh
thé tin dung Kienlongbank JCB

Wit nhiong nd Iuc thioc 4y v phit tridn sin phim thé trong ndm 2019 -
2020, Kienlongbank winh du duoc T8 dhidc thé Quiic & 108 trao ting gidl
thutmig "Mgan hiéng din ddu w2 ting tmutng 55 luong th tin dung ndm
20" Kienlongbank va T8 chdc thé-Qudctd 0B hop téc vl thing 82018
B¥nnay, Klenlongbank 43 phdt hinh da dang cic Ioal thé, bao gdm: Thé
tin dung qudc 2 (3 hang thé: Classic, Gold, Platinum) va thé ghil ne quic
& (2 hang thé: Classic, Platinum). Edy [ mdt trong nhing phuong tém,
ciing cugize dich thang minh, hién dal, d3p dng mot nhu cdu thanh todn
chiz khdch hiing trong mukc va trém pham « todn clu, wit mang lud chip
nihidn the olia gdn 30 triéu Al tic trén todn the gidi.

Kienlongbank ky nlém 25 nidm thanh lip

Chio ming kf niém 25 n8m Mgdy thanh 3p (2210019385 - 271052000,
Klenlongbanik phit ddng cubc thi wis An tuong Kienlongbank trong b
danih chao khdch haéing chia s& nhiing ciimixdc, cdm nhidn »& ngéinh ngan
himg il chung wa Kienbonglbank medl siéng. Culbc thi dF nibdim duioe syl
thiarm gla olia $dng 430 khdch hing bl khdp rmol midn 43t nuidc, vl nhidu
tic phdm r3t $3c sic.

Mam tromg chdt hoat d8ng chiso mimg ki riém 25 ndm thinh Bp,
Klenlongbank phét hénh Ky y&u 25 ndm »d chib 42 “Klenbongbank 25
nim - Trl &n & gdn kSt By 13 An phdm d3c biét quan trong, ghl ddu In
qusd tinh hoat 38ng v phét tnén cda Kenlongbank trong sudt 25 ndm,
ddng thid gdp phidn quing bd hinh dnh, thuiomg hidw oba Mgan hding.

Kienlongbank ky két hop tic cing Yanmar Viét Nam

Mgy 06/8 2020, tal Thanh phid HA Chi Minh, Klenlengbank
va Cong ty THHH Mdy ning mghidp Yanmar Vigt Mam
(Yanmar} 43 ky kst thda thudn hop ©c cung cip cic gidl
phdp t3 chinh dinh cho khdch hang. Theo o4,
Klenlongbank cung cip che khich hang va dal i cic sin
phdim, dich vu uu 431, cic gl b tro. Chuong trinh hop tic
chiln lugr thiing qua hé thdng dal Iy ola Yammar Vit Mam
va hi thdng CHPGED cla Kienlongbank trong 03 ndm.

Théda thiudn hop tEc gila Kienlongbank va Yanmar Vit Mam
58 da dang thém kinh t18p can cdc gidl phdp i chinh cho
khidch hang. Eidy cong L gidi phidp tich cue cha Klenlonghbank
gdp phin hign thuc hia chi tuong olia Chilnh phill wi cing
nghiép hda, hign dal hda ndng nghiép, ndng thin, chi trong phét mén oo gidl kda ndng nghiép; 18p tuc khng dinh val tr
thé& manh ola Kenlongbank trén thi trubng tin dung ndng nghiép, ndng thén, ddng gbp tich out wio suf phdt tién ol nén
kinib t3 45t nude.
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Hoan thiéinh Duf én tuf viin dénh gld hé th8ng cdng nghé théng tin Klenlongbank Moblle Banking phién bin md1, tich hop
nhidu tinh néng hién dal

Kienlonghank phil hop vl KPMG hodn thanh
Cuf dn ful wén ddnh gla hi thing cing nghé
thing tin w4 trién khal =y dung chién luoc
cing nghé thémng tin glal doan 2020 - 2025,
huting t1 wiéc phit én Kenlongbank trd
thanh mdt trong nhiong ngdn hang bdn &
hesng R tal Vidt Mam.

T gty 940172020, Kienlongbank chilnh thiic nding
cip wa ra mdt Ong dumg Kenlongbank Mobile
Banking phi#n bdn mudl wdl nhilgu tinh ndng wuiot
trdi, an todn v tién ich. Ung dung of glao dién dep,
d& =it dung, tuong thich wi nhidu hé d8u hdnb, 1
céng cu glao dich wa thanh todn tén lol, nhanh
chidng wa an toan v 43y A0 cdc tinh ndng nhw
Bng nhdp dng dung bing van @yFace ID; chuysn
khodn trong wa ngodl hé thdng; nap 18m fién thoat;
thé tin dumdg; thanh todn hda dom dich w tn dign,
Klenlongbank ning clp thd tir n thé chip VCCS vl Napas nutc, truwdn hink; QR PAY; tra odu théng tin cic loal
tal khodn, CN/PGD, t gid, 131 sudt, bifu phi; mvtst
todn 3l khodn 08t kigm tuic tuyEn; O3t wa thanh
todn v mdy bay, wé thu hba, vé =

MNgodl =, Kienlongbanik cbn tridn khal nibidu dhuiong
trinih kihwyEn mal hip ddn danh cho khich hang kh
(1 dung dng dung Kenlengbank Mobile Banking.

Klenlomgbank hodn thanh x& thuc thé chip
el i 1 chudic thié Misa, trién khal du 3n ndng
cdp thé i l&n thé chip VOCS wi Mapas nhdm
ndng cao tinh bio mdt cho sin phim thé Theo
ko= hoach oiia MHRM Vige Mam 42 ra "Bdn culdl
ndm 2020, todn b mdy ATM w3 POS trén thi
truéng bdo ddm tulin thi téu chudn VCCS; v
chdm nhidt wiongéy 311202021, todn b thé bl
nél fla dang I hénh ca t4 chac phit hinh

Klenlongbank hop tdc ciing Bio hiém Bdo Long trién khal sin phdm

thé phal tudn thi téu chusn co sé ve the chip Bio hiém khodn vay
Nl "
khéc uéng Tl mgdy 01772020, Klenlongbank hop tic wit Tdng Cong ty Cf phin Bio hidm Bio Long tridn khal sén phdm Bdo hidm sdc
B e e b L Ly e Hnian e, e kha dinh cho khich hing vay winnhdm gidm thidu nil re cho khdch hdng vay win Klenlongbank. By 1 gt phip tal chinh
___bénh hadn hio gitp khich hang 18R tu cham soc nhing ngutt than bing Wiac bao tosn t4 sin thé chap, khéng phil lo khodn ng

migan hang wa dim bdo cuds s8ng yin Binh dho gla dnh. Gidi phdp ta chinh ndy gldp khédch hang of thisim guydn lua chon v

khebng bt budc tharm gla ndu khéng of mhiu ciu. Mgoal ra, ddy cdn [ cing cu bdo toan win quan treng cho Kenlongbank
Trude dnh hudng oba dal dich Covid-19 v han hdn, <&m nhap mdn wing B850, cling wil thidn tal I luk..., trong truiing hop khéch hang mat khd ning tra g, gidm nguy co g .

Kenlongbank nhanh chéng trién khal nhidu chuong trinh ddng hinh, i tro khich hing.

a Gam 13l sudt cho vay 39%ndm &5 @3l o khdch
hang trdng cly 3n trdl"od thi trudng xust khduchi yEu

sang Trung Qudc trén tokn quic; HANK T KIEMLONG.
bs. Chink s4ch gidm 39/n%m 131 sudt che vay trong han N BANK= BAO LONG

a1 vl khédch hing ci nhan v doanh nghi&p tal wing SAn long chia sa

bas;

C "Gidm d&n 25%tdng o8 tién (3 phal thanh todn dho
hom B5 000 khidch hang dang vay win trd gdp ngiy ",
d. Gtim d8n 509%t8ng 55 tin 131 phil thanh todn cho
hiomi 1.300 khdch hang dang vay wdn trd gdp nody 1l
dia bam thainh phd & Mang, tinh Quadng Mam ¥ tinh
Bk Lak;

. GIdm 1% [3 sust cho vay hil tro khich hing bilo e
2l Min Trung wa Tay Mouwén.

. Gitdm phil dich wu chiuyén tén nhank in regdn hang
q. Fdm phil dich wu thanh todn [8n ngdn héndg;

h. Thuc hién oo cu lal ng, midn, gim 13, gl nguyén
nhim nor cho khidch hang; cho vay dhwiong tinh tin
dung i 31 131 sudk.

DA DANG GOI UU BAI LAI SUAT
Danh cho khéch hang cé nhan

BAO HIEM SUC KHOE
NGUOCI VAY VON

1 2 ..-"' . gl F I
i fam fai chinh

ez () wwwkianionghark com
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CcO CAU cO PONG

# CB phigu Kienlongbank {m3 chimg khodn: KLB) chinh thic giao dich trén s3n Upcom tir ngay 29/6/2017.
& Tai théi diém ngay 31 thing 12 n3m 2020

SO LUONG cO DONG
Téng céng: 1.139

Trong nurde {1.136)

C3 nhan Tachic ©F phiu quy

1.12a T 1

Murcc ngoai
(C4 nhan)
3
Ti LE 5O HUU
S& lugng co phan: 323.695.796

Ca nhan >

81,25%
L Trong nurdc

Ta chic 323.678.096

17,57%

- Ca phigu quy

1,17% i

R ey e
0,01% 17.700

26 B0 ndo thustmg niln 2020

CONG TY TNHH MTV QUAN LY NO VA KHAI THAC TAI SAN -
NGAN HANG TMCP KIEN LONG (KBA)

VON DIEU LE

Hoat ddng ndi bat trong nam 2020

\futapﬂ'iewimﬂﬂhﬂl’ue nang dong va nhiét huyét duoc bd
tri lam viéc truc ti€p @i cac ON/PGD truc thudc Kienlongbank,
KBA d3 hoan thanh t8t céng t3c tuvan thim dinh gis tai san bao
dam [& b&t dong s3n che cac ON/PED Kienlongbank trén toan
guic. Nam 2020, KBA d3 thue hién trvan gia thanh cing 64.685
13 =an cho khach héng vay tai Kienlongbank.
nghiép d3 gop phan béo v an todn, han ché nii ro cho hang hda
|3 13 s3n bdo dam cda khich hing vay tai Kienlongbank.

Binh wrong hoat dong frong nam 2021

Mam 2021, KBA t3p trung vao cing tic dao o chuyén sSu ve
ngbiépwdmyémngﬁnhﬁnﬂ'ghmédmﬂﬁrnggnkﬁnvﬁggﬁp
phan ndng cao chat lvong dich vu tur van gid nham dap img yéu
c5u phét trién kinh doanh cda Kienlongbank va 1i€p tuc d50 tr
hoan thin kho hang cho thud.

THONG TIN LIEN HE

Tén tiéng Viét : Céng ty TNHH MTV Quan by no va Khai thac tai san - Ngan hang TMOP Kién Long
Tén tiéng Anh : Kienlongbank Asset Management Company

Tén viét tat - Cding ty Quan lf nova Khai thac t3i sdn - Ngan héng Kién Long (KBA)

Tru sa chinh : Tang 6, 50 40-42-44 Pham HGng Th&i, B Vinh Thanh Van, Tp. Rach Gid, T. Kién Giang
Bign thoai - (D297} 386 9950

Email : kba@kienlongbank com

M3 =6 thug 11701452905
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am 2020, Kienlongbank trién khai
nhigu san pham, dich vu mdi déng
théi tiép tuc cai tién quy trinh cung
cap dich vu nham don gidn hda thi tue, rit ngan
thai gian giao dich dé'ﬂe'lp trng Kip théi nhu cdu
cia khach hang. Nhting nd luc  cda
Kienlongbank d mang lai nhigu gid tri tich cuc,
doanh s8 giao dich tang trudng &n dinh, céc
hioat @6ng an sinh xa hdi, phat trién ngudn nhan
lre, ma rdng mang ludi tiép tuc dugc chd trong
quan tam. Vai uy tin threng higu duoc xdy dung
hon 25 nam, Kienlongbank tu tin mang lai su
vén tdm cho cf gdng, su tin tudng cua déi tac
va khach hang.




BAO CAO CUA HOI DPONG QUAN TRI KET QUA HOAT DONG KIENLONGBANK NAM 2020

J

Tinh d&m 31/12/2020, nhimg kit qua chia yvéu Kiznlongbank dat duoc so wai ké hoach 43 duoe DHECD
™ : thopg qua:

VON DIEU LE _ .
3.236.957.960.000 BONG -y
HOI NGHI
TOMG KET HOAT BORG HAM 2019
VA TRIEM KHAI KE WOMCH KINH DOANH MAM 2020

= __I'-'| -. i l.".ﬁf‘-.'ll- . r T{.‘]HGTﬁl EJ&H
97282 TY BONG
12,09%

TONG NGUGN VON HUY BONG
52.071 TY DONG
12 22%

DU NG CAP TiN DUNG

34.716 TY DONG
3,69%

2 : = Bai hdi dbng cd ddng d&t m muc tidu loi
LOI NHUAN TRUUC THUE nhugin trdc thud ndm 2020 1 750 1 dang.
158,271 TY DONG trén co s du kién aﬁhuhtivianxgljuéc

84 14% khoan vay co tai s8n bao dam l& co phigu
' ciia Sacombank theo Phuong 8n oo cau lai
Kienlongbank gan vdi xf Iy no x8u d3 duoc
NHMN Vigét Nam ph& duyét. Tuy nhign, do
L - ndm 2020 phét sinh dich bénh Covid-19
TY LE N XAL ngodi mong muon lEm anh hong dén kB
4,4% hoach i Ij c8 phifu Sacombank. Tinh
M&m 2020 ki nim cd nhitu khé khin va théch thire d5i wéi nén kinh 18 Vigt Nam ndi chung va cic dén ngay 31/12/2020 Kienlongbank d&
doanh nghiép Vit Mam ndi riéng. Tac dng tir dien bién phic tap cia kinh 15 - x3 hii trén the gici béin duge mat phan co phiéu Sacombank,
va trong khu varc, canh tranh xung d5t tharong mai, nii ro tréin thi nrimg t3i chinh, tién & qubc t& « vi lj do trén dan dén ket qua kinh doanh
gia ting, bién dai khi hau, dai dich Covid-19 bing phait manh trén todn ciu da anh hedng, tic dong cua Kienlongbank chwa dat theo k& hoach
tidu curc dén 13t ca finh vure kinh 18 - x3 hoi. Bén canh dd, xu hardng phsit trién khoa hoc cong nghé
wdi cubc cidch mang cong nghigp 4.0 d3t ra nhimg y8u cau mdi cho hoat dang cia KGenlongbank.

Trong bii canh chung dd, ndm 2020 tuy loi nhudn trude thué khiing datnhrke hoach da d& ra nhung
Kienlonghank 43 cé nhimg no lhec vurot qua khé khin, tin dung t5i da thé manh vé thi tnrimg va
khsich hang hién cé dé dat duoc mot 6 k&t qua dang khich &, 3am bao 8n dinh trong hoat dong
cia Ngan hang.

I }

dd d& ra. Khi xar ¥ xong tai san dam bao
ot lign quan, cin cif nguon ten thu duoe,
Kienlongbank =& ghi nhén wéo thu nhap
trong nam 2021.




BAO CAO CUA HOI PONG QUAN TRI (tigp theo)
DANH GIA HOAT PONG HDPQT

Bﬁm HINH NHAN SUF

HBEOT Kienlongbank nam 2020 ca 07 1I'El'1l'| trong dé oo 01 (mat) thanh vién doc l5p, 02
ﬂmhmhéﬁirﬁmd’mhﬂhmﬂu ""'\‘—‘"'l- (mi) B2

¢ ting L& Khic Gla Bdo
Chil tich HBQT
B& nhiBrm ngiy: 26/4/2018
{ng Mal Hlu Tin

P Chii tich HEXET
BS nhiém ngdy: 26/4/2018

Phé Chil tich HEXQT
BS nhiém ngy: 26/4/2018

Ong Triin V&n Trong
Thianh wign HEWIT ddc [Bp

BS nhiém ngdy: 26/4/2018

B Nguyén Thuy Quimh Huong
Thanh wigm HEXJT
B nhigém ngay: 26/4/2018

B: Trén Tufn Anh
Thinh vién HBGT,

kigm TGE

BS nhiém ngdy: 26742018

/" (g LATrung Viat
Thanh wign HECT,

kigm Phé TGE

B nhigm ngay: 26/4/2018

Mgay 10/11/2020, &ng L& Trung Viét - Thanh vién HBOT kiém Phe TGD co
don xin thii nhiém chire danh thanh vién HBQT g€ t3p trung cong t&c digu
hanh vai chirc danh Pho TGEL

32 Buo ndothetng niln 2020

i

HBQT hoat déng theo ding Quy ché Ta chikc va hoat déng
cla HPOT duoe PHECD théng gua, [3n gan nhat 13 ngay
02/472019.

Trong nam 2020, HBGQT d3 tién hanh 41 phién hop (bao
g&m hep dinh kj, d6t xudt va Ky ¥ kién bang van ban, qua
email) d& thue hién cdc nhiém wu duoe Bai hdi dong of
déng ty quyén, theo diing quy dinh cua phap luat, dieu I8
Kienlongbank. Cdc thanh vién HOOT thuc thi nhidm vu theo
diing trach nhiém duoe phin céing va déng gdp hét sic
minh vi sy phet rién coa Ngin hang. HDOT thuc hign d3y
did nghiia vu coéing tac quan tri va cong b thdng tin theo quy
dinh hién hanh.

T3t c2 cudc hop cia HEQT Kenlongbank, bao gém hoat
dang |3y ¥ kién gua email déu duoc théng bdo dén BKS
Mgan hang va cd su tham du, ddng gdp ¥ kién cua Truang
BES.

Bﬂﬂgrﬂtjﬂs CUA CAC (7Y BAN - HOH DONG TRUC THUGC
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Hé&i d5ng qusn tri 43 thanh Ep cdc Uy ban/H5i dBng truc
thude dé tham mun, gmpwmdml-luuﬁ'rgq.mmm'g
mtgmmanmhlgan}‘n'g,gum L.I],rhan'lh.mgmml-h
dBng guan tri, Uy ban Mhin su, Uy ban Qusn K rdi ro, HGi
dting BEu tur, HGi dong X Iy rdi ro, HEi déng Thi dua - Khen
thurdng. Cac Uy ban, Hai d8ng true thuse HAT d5ng qudn tri
heoat d6ng tudn thd Quy ché Ta chire va hoat doéng d3 duoc
Hdi dong quan tri ban hanh.

Eﬂﬂgrﬂtjﬂs GIAM SAT CUA HBQT BOI VO BDH

WUZU

BE ugcioonG THUONG NIEN

phap St hién hanh Cdng tic gidm =8t duoe thue hign
qua cac chinh sich, chi truong, bd may kiEm sodt. Viec
Uy quyén/giao nhiém vu gila HEQT, BEH trong thuc hién
nhigém vy, quyen han tdn thu quy dinh cua phap luSt va
Bigu |& Kienlongbank va o6 bdo cao dinh ky vai NHMM Vit
Mam.

HBQT da thutng xuyén lam viéc vai BBH d€ kip thisi ho tro,
dinh hudng gidi quyt céc van d& khd khin, vudng mac
phat sinh trong qué trinh thuc hién ké hoach kinh doanh
cua Ngan hang.



BAO CAO CUA HOI PONG QUAN TRI (tigp theq)

MGT s NOI DUNG TRONG TAM MA HPQT, CAC UY BAN VA HOI DONG TRUC THUGC HBQT
CHI BAD THUC HIEN TRONG NAM 2020

A B

C

=

-
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L # §
Phé duyétkd | Ban hanh mdi, sda | Quyé dinh chon | Chidaotichcucwiéc | Chi dao cimg tic = Chi dao nang cao Chi dao ting Chi dac tip trung Chi dao  tang Thuing ELyEn Chi dao thuc hign
hoach kinh | d8i b3 sung cdc | don v kifm todn | t€n khai thuc higén | kién  todn, dinh | chét ludng qudn tr cuding d&u tu phét gidi quydt ng xdu, cuding chiuydn S8 giam st timh hinh cdc chudng  trinh
doanh ndm | win ban quy dinh | d&c lp la Cong ty | Phuong &n oo cdu | bign nhan sy ndng | i o, xdy dung va trién  h& thdng tang cuéing trich [&p m&  hinh  kinh hoat déng, k&t quad chia s& wii khach
2020, «céc | ndibd, difu chinh | TNHHEEmtodnwa | lai Kenlongbank | cao chdt  lugng cing o hé théng cing nghé théng du phing tich loy doanh tll t3p trung kinh doanh hang hang gdp khd khan
bdo cdo, tai | oo cdu tf chic va | Tuvin ABCdEthuc | ginwdiallfnoxdu | ngudn nhdn Juc = kiEm sodt ndi b tin, gidi phip +& an ngudn luc al K ndi wao hoat domg tin thidng, quy, bdn tam thdi, o théi
lButrinh Bai | hoat d&ng oba | hién kidm todn | giai doam 2016 - théng qua obng | thudng xuyén theo ninh, bdoc mat hién ro, d3m bdo an todn durg smng méd nidn va nam 2020, gian gdn b lau dai
hoi ddng ¢ | Mgdn hang, ban | Mgin hang wi | 2080téptucndng | tic 430 tao, b dai, gidm sat, kifm dai d€ gidm chi phi hoat déng theo hinh kinh doanh da kip thai [am wigc wii  Kienlongbank,
thuding mién | hanh céc quy ch& | odng ty con cho | cao ndng luc quan | dudSng CBNV CTV. | so&t haoat  dong giao dich, phéng ding quy dinh cia dich wu, phdt trién, widi BEH & kip thi cong nhu trién khai
ndm 2020, t& chific & hoat | ndmtdichinh 2020 | tr, d#uhank,ndng = Ban hanh cic | Modn hang d3m mgiia rii fo, nang MHNM Vigt Mam. Tap hodn thigén cic sdm hi tro, théo g cic mihigu chink sdch tin
dang cia | theo Oy quedncla | luctiichinhvatinh | quy& dinh b& | bdo an todn, higu a0 tinh chuyén trung xif K cic pham dichivu o3 wé khd kh3n, wudng dung, chuong trinh
Kienlongbank, | BHEBCEn3m 2020, | minh bach tromg | mhidm/ti b4 | gud bBdo midt va nghi&p trong cung khodn vay o tai s3n =3 luong 13n chit mac trong quid uu dsi, 48mg hanh
Phéing, Trumg tam hoat déng kip thii | nhiémnhansucdp | twln thd dang quy dng s3n  phim, bdo dam |3 o phigu liorg nhdm thic trinh thuc hign kS cong khich hang
Hai =3, CWPGD bdo cdo, xin y kifn | BEH, Ban GB Bon | dinh cia MHHN dich vu ngén hang cla Sacombank ddy su phat trién hoach kinh doanh khic phuc hiu qui
theo tinh hinh chi dao cia NHNN | i theothdm guysn Vigt Mam. theo Phuong &n oo cia Mgan  hamg, cia Mgan hang. thién tai, dich b&nh
hoat dong thuc 18, Vigt Mam va NHNN | cha HECT. cdu lai Kiernlong gdn ting «cuding ty theo diang chi
Vist  Mam  chi wdi al iy no x3u giai trong thiu nhip phi trudng c©da Chinh
rnh&nh tink Kién doan 2016 -2020 43 tin dumg trong phil, MHMM.
Giang v cdc ndi dudc  NHMM  Viét tdng thu nhip
dung lign quan. Mam phé duyét.



BAO CAO CUA HOI PONG QUAN TRI (ti&p theo)
PINH HUONG HOAT PONG HDQT NAM 2021

0dn cirket gua hoat déng ndm 2020 cua Kienlongbank, trén co se danh gia ngutn luc hién oo cua Mgan hang va
nhimg co hai, thach thirc trong ndm 2021, HBAT dinh hwdng hoat ddng ndm 2021 cua Kienlongbank, nhur sauw

Thuc hién ting trudmg tin
dung hop K, uu tién cdp tin
dung vio cic linh wic s3n
xudt, linh vuc kinh doanh theo
dinh hudng ctia NHNM,

02

Lo

Tap trung va t chic thanh cing

Trién khai phét tri€n thém cic

Tiép tuc thuc hién hitro, chia =2
khd khin wdi khdch hang bi
thiét hai do thign tai, dich bénh
theo chitrudng ciia Chimh phi,
MHNM

Kifm sodt chit ché chit luong

Tang cuéing cing tic kiSm tra,
kifm sodt, kifm todn ndi bd,
gidm s&t hoat déng kinh
doanh nhdm ngdn ngira cic vi
pham cf the =3y ra.

Tiép tuc mér rding mang ludiva
kénh phan phdi 32 ting ndng
v phuc vu khdch héng va
higu qua haat déng.

v

Bdu tu, phit trifn hé théng

Phat trién va 4% tao 48 mal nhin
vién chdt lugng cao, o dao didc va
tinh thin trich mhigm, ob chuyén
mon cao, nhdm kip thdi dip dng
nhw cdu phit trién s3n phim dich
vy, md réng mang udi hoat ding
cia Mgan hang va qué triinh chuyén
d&i hoat #5ng Nogan hang teén nén
tamg =5,

EHECE thuding nign ndm 2021,
Chi dao, gidm s&t hé wo BEH
phin ddu hoan thanh k& hoach

san phdm, dich vu ngin hang
medi nh&m gia ting thu nhdp
tir dich wu phi tin dumg.

kinh doanh ndm 2021 v& cic ndi
dung khdc ma BHECE thuéng
nién ndm 2021 théng qua.

36 Buo ndotheting niln 2020

tin dumg, tich cuc trién khai
cac bign phip xit k no xdu,
kifm sodt v& han d no xdu
phét sinh mdi

cong nghé thang tin, chuyén
ddi hoat d4ng trén nén ting
s mhdm tao sy dét phd mang
dén cho khdch hang nhing
trdi nghigm mdi, khéc bigt.

Hing cac ndng luc tii chinh,
ndng luc haat déng, khd ning

canh tranh olia Kienlomgbank.
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04N GIA KET QUA KN DOAN-

am 2020 dich Covid-19 bdng phat trén pham vi

toan cau da anh hudng dén moi mat kinh 18- 3

hgi cia cac qudc gia trén the gidi. M3c di gap
khéng it kha khan, nhung nhé kip théi trién khai cac gia
phdp img pha va&i dich bénh nén nudc ta d3 thue hién
thanh céng "muc tiéu kép” vim d3y i dich bénh vira
phat trién kinh t&: GDP t8ng 2,91% (& mic t8ng thap
nh&t tir 2011-2020 nhumg |3 mdt trong =3 it nuae ca
mirc tSng tnuong duong trén the gidi va khu wrc), CP1
binh quan t3ng 3,23% (muc tiéu Qudc hai |3 dudi 4%),
I5i sudt va ty gia dn dinh.

M3m 2020, NHNM Viét Mam d3 3 Bn digu chinh giam
cdc mikc 5 sudt digu hanh tao digu kién cho nén kinh

€ phuc hdi nhanh. Tinh dén 28/12,2020, ting phuong
tién thanh todn tang 13,26%, tin dung tang 1213%
(ndm 2019 ting 13,65%), la mixc thdp nhit trong giai
doan 2015- 2020.

Trong béi canh trén, d€ thuc hién cdc muc tidu
k€ hoach 2020 43 duoc DHECE théng qua, BEH
P e e i i Mo e i e 2
duoe nhilng kit qua kha guan nhu: Tong tai san dat
00 45% Ine"i‘mgr.:l'l, ngutn von huy dong dat 99,18% ke

hoach, du no cdp tin dung dat B9,47% k& hoach; cac
gidi han, ty |& d3m bao an toan hoat déng duoc duy tri
lingquyd'mmaNHNH 3
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@ Ty noxSu ting do Kienlongbank thue hign chuyén nhém no d8i véi cdc khean vay c3m of bing cf phigu
STB sang nhém 5 theo Phuong d@n co cdu d3 duoc NHNN Viét Mam phé duyét. Thai diém 31,/12/2020, du no
con lai 13 1.529 ty dong. Bén cudi guy 1 ndm 2021, d3 xi i toan b tai sdan bdo dam va hoan thanh thu hii no
cac khoan vay nay.

@ Ty lé chicd tic du kién ndm 2020 15 13% Thue hién theo ty | duoe co guan Nha nuoe cd tham quyen phé
dunyét.
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wa W

ngun vin huy dong cla Kienlangbanik tang

um'rgmﬂ'mhamrg:hchnhuatﬂung

kinh doanh, a::‘ng thai dam bao thanh khoan

thao quy dinh cia MHMNMN.

Bén ngdy 31/12/2020, ting ngubn w:'rl hury

ddng dat 52.071 ty dong. tang 5.669 ty dong, 5669

E‘gﬂmﬂ‘gﬁ.ﬂ%a&mﬂﬂlﬂﬂmg +12.27% - -
QQ1E'JEIEhnad1.Tm1g n,ngmnmnh.l}r et
ﬁl:ng tir t2 chae kinh t8 va oia din cu ting vty HUAT DQHE PHITIN DUHG

trung cao {t8ng B.797 ty dong, tuong duomg

ting 2578% =0 voi 31/12/20M9), chiém ty Mam Kienlongbank trign khai nhigu san phdm, dich vu mdi, d6ng thai ti€p tuc cdi ti€n guy trinh cung cdp
trong £2.42%. dich wu nham don gidn héa thi tuc, nit ngan théi gian giae dich d& dap ing kip théi nhu cBu cda khach hang.
2020 Dve: TY ding Doanh s giae dich ting trudng an dinh, thu nhap thudn tir heat déng dich vu va ngoai hdi ting 6,78% so vdi ndm

& 28,

Chi tigt nhwr sau:

DU NO CAP TiN DUNG s —
Tlnlituﬁlqumte Iildnamngnijté @mﬁ?ﬂ

Bén ngdy 21/1 2,/2020, tdng dw no c3p tin 33480 34.716
dung dé vGi khich hang dat 34716 1y ' — M3m 2020, doanh =8 giao dich Doanh s& kinh deanh ngoai So vwai ndm 2019, tdng doanh
ﬂ'mg,tag&:,ﬁ??‘amw?mﬂﬂm:lg-:a thanh todn qudc t& tSng 91.47% t& {mua vao va ban ra) tBng sd chuyén tién va doanh =3
trong han miuc tang tneang cho phep cla 50 vii ndm 2010 1,78% =0 vii ndm 2010, chi tra kidu h&i Westem Union
MHNM, dat B9.47% k& hoach (kE hoach téng 28,30%.
trinh BHECE ting treng 1589%, mic 6
ting trémg NHNMN cho phep 13 8.50%). Tang 91,47% T e Tang 28,30%

50wl nam 2019 50 wai nam 2019 = lﬁgnsmlmg
Toag dr no cip tin dung

= 2019

34.716 yane 4359 0 s0vSindm 2019 ok @ma‘mﬁ

Trong da:

Bén cudi ndm 2020, Kienlongbank cd 408.306 thé dang hoat ding, bao gbm 372.276 the ghi no va 37.030 the
Du no cip tin dung EI:H v khdch hang 25.043 26.134 tin dung. N
I:|I1EII'I|'I nghigp: 8.582 t]' déng, ting 148 Khach hang cia Kienlongbank duoc mien phi rit tién mat khi giae dich tai cic mdy ATM Kienlongbank trén todn

tang duna

Du ne c3p tin dung ddi vai khdch .’ .

namati'ﬁ.'lﬂt]rﬁ"mg tang 1.091
dbng, tuong duong téng 436% so vg L 2020 0 2019 2020 oo

Bén canh dg, Kienlongbank thudémg xuyén phii hop wai cdc Bon vi lign kit 4€ trién khai cic chwong trinh wu
d3i, chiét khau danh cho chd thé Kienlongbank. Tigp tuc trién khai chuyén dai thé ghi no ndi dia sang thé Chip
chudn VCCS theo quy dinh cda MHNM ({thdi han cudi ndm 2021), xdc thue the chip méi vdi 18 chic the Visa,..
nhim d3m bdo an todn, bdo mat

ty dfing, tuong durong t3ng 1.73% s0 vai gudc. Hé thing may ATM cda Kienlongbank ch3p nhin giao dich t3t 3 cac loai the ghi no cda ngdn hang khic
31/12/2019, chiém ty trong 2472% so vai 8.436 8.582 l l (cé lién két Mapas - Céng ty o phin Thanh todn Quic gia Viét Mam).

E.J.I"I'T"jﬂmg' chiém ty trong 75.28% so vai Khach hang doanh nghiép mm“nﬂﬂnm
on b .
- iTang 1,73% sovgi ndm 2010 *Tang 4,36% s0vdi ndm 2019

Mkthmhlm ma rdng tin dungmhmqua,mutrmigvaunan finh wut san xudt, finh vuc wu tién {ndng nghigp, xuat
Hmm'lgnjuephnmdnalh nha va wirz, Uing dung céng nghé cao, thuong mai, dich wu_), d6ng théi, than trong trong
Elngtn.rmqtn dung tiéu dung, kigdm sodt chit dﬂdﬁlmnﬁnﬁhmtmmmlm
Bén cudi nam 2020, du no cho vay ddi widi cac nganh, finh vt v tign nhmwmmmdummﬂnchuymh
dvuua}rplmwplﬂtu'rmnnng nghiép nSng than, ﬂa:unqﬁmuauua}rummam125.DDDH13d1hangtaH‘mwnm'rgﬂm
Emcanhwenta'rgtlmngtn dung Kienlongbank tudn tha cac quyﬂ'lﬁlmmmﬂﬁ'llmtﬂutgmdlmua phErl loai ng, trich
Iapduphung nii ro cia Chinh phd va MHMN Viét Mam va cdc quy dinh ndi bd. Tinh dén 31,/12/2020, tﬂeru:rmlad..dm'.,l‘tm'rg
3,33‘Jaanmmﬂﬂf%!]lg.:humhdnnhmmﬂmnm:ﬁwmtmHmanva:,rl::anmhangmphm STE theo Phuong
anmmhlﬁenlﬂnghatganmmh'mmmlﬂumzﬂlﬁ 2020 d3 duoc MHMM Viét Mam phe duyét.

A B céo thastng nHn 2020
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5 I G on kit bao hicm
43,3355

Doanh sa lien ket

E:

Tinh d&n 31,/12/2020, doanh =4 lién két bdo hiém dat 43,33 v dong.

9; Dich vu tar van dau o trdi phigu doanh nghigp (TPDN):

Kienlongbank trién khai dich vu turvdn dau tw TPDN
tir 02/12/2020, sau 1 théng trién khai, doanh s8
dat 274 ty dGng, doanh thu dat 3,1 ty dang.

KET QUA KINH DOANH

Téng loi nhudn trude thue hop nhat ndm 2020 dat
158,21 ty ding, tSng 72,29 ty ding, tuong duong
t3ng B4,14% so vdi ndm 2019, dat 21,09% k& hoach
(K& hoach: 750 ty dGng).

2019 2020

& Ting 72,29 vy déng
+ Tang 84,14% so vdi ndm 2019

42 B0 céo thastng nHn 2020

Doanh sd dat 274 ty dong

Doanh thu dat

3i1'ffr:ﬁng

o

Trong da:

Loi nhudn cing ty con: 51,20 ty dong, ting 3622 ty
déng (tdng 241,79%) so vii ndm 2019, hoan thanh
341,31% KH ndm 2020 (K& hoach: 15 ty dong).

Loi nhudn riéng Kienlongbank: 107,01 ty
déng, ting 36,07 ty dong (tdng 50,85%) so
wii ndm 2019, dat 14,56% KH ndm 2020
(K& hoach: 735 ty dong). Muc tiéu loi nhudn
trude thué ndm 2020 1a 750 ty dong duoc
xdy dung trén co 86 du kién 5& hodn t5t viéo
xir by cac khoan vay cBm cé béng cd phidu
STE theo Phuong an oo cdu d3 duoc NHNM
Vigt Mam phé duyet. Tuy nhién, do nam 2020
phat sinh dich bénh Covid-19 ngoai mong
muén [am anh hudng dén k€ hoach xd Iy
o phiu STE. Tinh d&n ngay 31,/12/2020,
Kiemlongbank d3 bén duoc mdt phan cd
phigu STE, ¥ Iy do trén dan dén ket qud kinh
doanh cia Kienlongbank chua dat theo ké
hoach 48 ra. Khi x(r lj xong t3i =3n bao dam
co lién quan, cdn cir ngudn ten thu duoc,
Kienlongbank =& ghi nhdn vao thu nhap
trong mam 2021,

CAC CHi SO AN TOAN HOAT DONG

Kienlongbank lugn d3m b3o cac gidi han, ty | d3m bao an toan hoat déng thee quy dinh clia NHMMN tai Théng
tur =8 2272019 TTNHMN. 58 kéu dén ngay 31/12/2020 nhu sau:

Quy dinh cla

NHNM Vigt Nam

Ty I& an todn vin i thigu (%)
2 Gidi han tin dung (%) « 15,00
3 Ty I& dur trif thanh khean (%) = 10,00
4 (Gicii han gap viin, mua o3 phan (%) < 40,00
5 Ty  nguiin vn ngén han cho vary trung d3i han (%) <
6 Ty 1€ durnir cho vay 30 vai ting tién gui (%) <

ﬁ‘ L“":I."'. £
; -+
- = = N -+
; 1§
<1 i1z
,""‘J -1
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CAC HOAT DONG HO TRO KHAC

@ B 5ot ni b

Hoat dimg kifm socdt ndi bd duoc
Kienlongbank thuc hién thudmg xuyén
béng hinh thirc trec tifp va giam sat wr
xa d& ngdn ngira, phat hién sai =t wr
d& chin chinh, khic phuc kip théi nham
dam bao hoat déng cla Kienlongbank
an toan, higu gqua va phat trién bén wing.

() Wioat g quin b i o

Hé théng quan hy nii ro clia Kienlongbank
duoe 18 chic dic 18p vdi hoat ddng kinh
doanh, theo mé hinh tdp trung, d2m bao
thdng nhat d3u mdi quan Iy Cac quy dinh
wé quan Iy nii ro duoc ban hanh day dd
nham x#c dinh, do luéing, theo di va kiém
sodt i ro.

Bd may 13 chirc quan Iy ndi ro duoc thigt
ké dam bao tich bach rd trdch nhiém va
pham vi trong quy trinh gquan by rdi ro. C3c
kkhdu tiép nhén ndi ro, dénh gia do lubng ndi
ro, ra quyet dinh va kiém soat ndi ro déc [&p
wai nhau trong qua trinh thue hign.

Hién tai Kienlongbank dang tiép tuc phai
hop waéi Cdng ty TMHH Thué va Tur van
KPG trign khai Du @n Banh gid ndi bd ve
mirc dé did van (ICAAR) theo guy dinh cia
Théng tur 58 13/2018/TT-NHNMN. Dvr kién
hoan thanh trong quy 2/2021 va bae cao
MHMM theo quy dink.

44 B0 céo thastng nhin 2020

Bk wét iy oy
Wi N2 L

Oﬂﬁmnﬂﬁﬂﬁmﬁn[m

Ciing wdi su phét trién cing nghigp 4.0 va
ngan hang =& (Digital Banking), ndm 2020,
Kienlongbank d& cdi tign chuong trinh hop
trec tuySn, cii dit mdy d& CBNV lam vigc
tai nha trong thid gian gisn céch x3 hdi do
dich Covid-19; tiép tuc d8u tu phét trién ha
tang, hign dai hda hé thing CNTT: Mang cap
céc tigu chuan kSt nai thanh todn vdi Napas
{IBFT). h& théng Citad 8 theo dinh dang trac
déi dif lidu IPBS 2.5 phign bén 2.0; hodn 15t
Duwr &LMuI:ila Banking gisi doan 2 va 3, tigp
tuc trien khai giai doan 4; Du an thanh toan
tién nudc tai quay (doi tie KIWACO); Dur 8n
Héa don dign or (EVAT), —
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KIENLONGBANK - CHU TRONG CONG TAC PHAT TRIEN NGUON NHAN LUT

Pe dat duroc muc ti€u trd thanh mét trong nhimg ngdn hang ban |8 hang d3u Vigt Mam, trong nhiing nd3m
qua, Hienh::nd:a'lk da khEng ngimg hodn TJ'lién cac giai phap quan t'i digu héllih, L tién dao tac va phat
trién nguan nhan lwe ndi I:Iq, bai day I3 }reu ta quyet dinh surthanh céng bén vimg cia Klenlungi:lank_ Voi
oo ché thu hit nhin tai, mdi trudmg lam viéc than ﬂ'nen cling wdi nhimg chinh sach dai ngd, khen ﬂ'an:mg
hap dan, kip théi, I-Genlungbaric ﬂavaﬂang %y dung mdt mai nha chung vai gid tri oot 15 TAM, TN, KIEN,
¥AMNH, d3 lan tod dén timg CENY, nhur truyEn thém sic manh va ting sw gan ket hen trong t3p the, tao
nén nhi'rng gia tri va nét van hod riéng cho minh.

Chinh s3ch lwong, thuwdng tai
Kienlongbank duoc x3y dung dua
trén dinh hudng higu gua céng viée,
dam bdo céng bang, minh bach va
canh tranh. I(lenlmgl:lank. ﬁ £30
cac thanh tich déng gup cla tung
ca nhdn vao thanh qua chung cda
tdp thé, x3y dung co ché thu nhdp
va di ngd vurot trdi the hién qua cac
chinh sach: Thudng theo két qua
cing viec (KPI); thuong theo ket
qua hoat déng dinh ky hiing thang/
quy/ndm; thudng theo ndng sudt
lao ddng; thudng ddi vai sang kien
img dung thue t& hidu qua; thudng
c3 nihan, t3p thé tigu biupuat sic
qua cac chwong trinh thi dua, cac
hoat d6ng sa/tng kSt ndm.

46 B céo thastng nhn 2020

Trong nam qua, Kienlengbank thutng xuyén phat déng
cdc chuong trinh thi dua vE phat hanh the tin dung,
thanh todn qudc t€ tir van, gigi thifu cac san pham ve:
k3o hi€m nhan the, bao hiém khoan vay, wdi phigu,...
moi CEBNY déu duoc tham gia thi dua, voi cac giai
thudng cé gid tri, hdp dan, da dang, d3y 13 hoat ddng
nh&m gdp phin &2 Kienlongbank hodn thanh cic muc
tifu va cling |a co hdi d€ CBMV ndng cao thu nhap.

Mam 2020, Kienlongbank tép tuc duy i chinh

Chinh sach tuyén dung va bo tri nhan su

Céng tac tuyén dung duoc 18 chitc thuc
hién theo muc tidu, yéu cSu chién luoc
phat trién kinh doanh cda Kienlongbank
trong timg giai doan véi muc tigu tuyEn
ding ngui, bé tri lam diing viée, tao digu
kién cho ngudi lao dang phat huy hét the
manh ban thin.

e thuc hién thanh cdng dinh hudng
phat trién Kienlongbank, viée tuyén dung

sach “Thudng Quy BBng hanh va Phat wién
Kienlongbank”, trién khai chinh sdch i dn "Vi su
nghiép Mgan hang Kién Long” nham ghi nhn su gan
bd, cong hién cda CBMV ddi vaéi Kienlongbank, déng
thai thu hidt va gilrchan nhdn su oo nang luc.

Bén canh dg, Kienlongbank ludn quan t3m, chdm lo
dti s8ng van hda, tinh thdn cda ngudi lao ddng; cic
chinh sach phic lgi, hi€u, hy duoc chia =€, thuc hién
kip thai.

Tong s6 nhan su WA
ekl tinh rigng cua Kienkamgbank)

nhén s dic biét ngay cang duoc chd

trong nhigu hon vE chat leong, ndng luc,.
d3y |a nhimg yéu t2 trong t3m trong muc

tifu quan tri nhin su cda Ban L3nh dao

Kienlongbank nham ndng cac hidu sudt
lam viée, tao nén vi th€ canh tranh cda

Kienlongbank trén thi truegng.

1 Sau dai hoc =
2 Brai hoc z17%
3 Cao dang 25
4 Trung cip 142
8 So cap 474
NG Cina s

TONG QUAN NHAN S1F (2015 - 2020)

S0 lugng

a3.0:00

M Cingticvién M Cin b3 nhan vién

A7RZ 2011 a3.022

3185

2 964

1818 1.826

2015

4276
3.960
Apoo | 3984
3000
2582
2404
2000 2008
1576 1.556 1.684
1000
1]
2016 2007

2018 2019 2020
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KIENLONGBANK - CHU TRONG CONG TAC PHAT TRIEN NGUON NHAN LUC figs thea)

@ Hoat ddng dao tao

Vi muc tiéu xiy dung doi ngt CBMNV chuyen
nghag, mtgdmg.amgmnm nhiét huyét,
dap unghpﬂﬁﬁumplmtmhﬂi doanh,
mmiﬂzﬂlﬂmh@mkmmmﬁuﬂrﬁlm
khdia déo tae ndi b, cif nhdn sutham du cée
khod husn luyén nghigp vu, hdi thao, hi nghi,
toa dam do Higp hoi Hgﬂn hang. NHNM Vit
Nam v cic ddi téc 18 chie da ndng cao trinh

ﬂndlmmmn#mpmﬁrmnmﬂm 3 Y ll m
]

lmhﬂu.hlgml‘n"gummﬂuwmhun
tra, =4t hach nghigp vu dinh ki d@ danh gis
wmamrmkat?ﬁunmﬂuhmtw

~ L ! !f \L ¥ ) ) )

E-Learing
47 vhiahoe

Ngi b tap trung z.nll?
10 kbt hoo

Dao tao tin tuyan Béo tac ndi ba tai don vi
27 dhéa o “'."'."_ : S8 ks oo

35.1 H"i 55 gt Bz vl
T3 woan

Hai nghi, h&i thao

Do tac bén ngodi 291
60 it hoo

Bao tao lign kit 166 Banh gid sau dao tao
T
13 khda bge I ke 4 ivtia hoe
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6 khids pe

Ciing téc thuong hidu va truyén thbng

s =
.
L
i ﬁ = e
L] ]
.E-E_"!Hmﬁn
| .
{ Lo |

théng qua Théng tr 01/2020/TT-NHMM,
thing tur 56 04/2020/ TT-NHNMN. Bén canh
@5, Kienlongbank |3 mot trong nhimg
ngdn hang d5u tién chia =€, dong hanh
ciing khach hang, ba con chiu 3nh hudng
ndng né do dich bénh va thién tai thdng
qgua cac chuong trinh mieén, gidm 1§i suit.
Kienbongbank cé nhigu néi dung duoc phat
hanh tén cdc kénh truyén théng chinh
théng va cac kénh truyén thdng cla Mgdn
hang théng qua website, ban tin gidy/ tivi
d3 néu bit duoc su khac biét, hidu qua,
d’rhhnrudmluu:vaglammtlnl
Ngan hang Bén tue duoc nhic dén tai cdc
dong, nganh Tai chinh Ngdn hang vdi cic
ndi dung tich cuc lién quan dén cic hoat
dong cla Kienlongbank nhu San phim
dich vu ndi bat, ky niém 25 ndm thanh I3p,
chuong trinh mien, gidm |5i suit danh cho
khach hang bi anh hudng bai dich Covid
19, thién tai, chi 88 kinh doanh, v3n heéa
doanh nghiép, cac hoat déng an sinh x3
hii ...

e
g:ppl'mmng{:aul'mhil'hvauyt hlgihguﬁn
thi trutang. Mgdn hang t€p tuc duy tri cing t&c thuong higu

thi 58 16/CTTTg mﬂhﬂIluﬂWﬂﬂT—ﬂgmﬂﬂmtﬂmﬂl’rﬁ
phi vé thue hién cdc bién phdp phing, ching dich Covid-19;
truyen théng réng rdi dén khach hang, CBNV vE cac chinh
sdch digu hanh vi ma cda NHNM Viét Nam kip thai, hiéu qua

=
e

Hnrﬁmigmlmﬂmngmlﬁaiungharklammmmmg
mﬁmmﬂlmwﬁdunhnﬁ.mgﬂﬁmg "Mgan hang tigu
bigu vi cong dong” HlLehaugEItl'umng "Mgan hang Vigt Mam
tiéu bifu 2020° do Hiép héi Ngdn hang Viét Nam (VMBA) phai
hop véi Tép doan DT liéu Quéc t& tai Vet Nam (IDG Vietnam)
6 chirc. By 1 giai thudng uy tin cia nganh ngdn héng duoc w0
chirc thuéng nién tir ndm 2012 d8n nay, nhdm t8n vinh nhing
ngan hing co ding gop thigt thue cho s phat g clia nganh,
dap (mg nhu cau, doi hdi cia khach hang va »3 héi. Gidi thudng
la sur ghi nhdn vE trach nhiém v&i c8ng dbng x3 hai ndi bt cda
Kienlongbank trong nganh Tai chinh Mgan hang tai Viét Mam va la
dong hrc d€ Kienlongbank ti€p tuc dem |ai niém tin va thinh vuong
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AN SINH XA HOI VA CONG DONG

P cao gia i con nguoi, chia s& ach nhiém wdi cing dong, »& hdi |3 mdt trong nhimg chinh sdch duoc '
Kienlongbank chii trong quan tdm trong sudt qua trinh hinh thanh va phat trién cia Ngan hang. Mam 2020,
Kienlangbank d3 tich cuc tham gia cic du én, chuong trinh hoat ddng vi céng d8ng. Mhilng nd luc cda
Kienlongbank ludn nhén duor swr dGng finh, dng hé cua khdch hang, ding théi lan téa théng di€p "San long
chia =&", gdp phan |am cho cudc séng ¥ nghia va woi dep hon.

; L L e
s TR TEWE 1 CEN WL TN FENLL
v i

Can nha finh thuong &

Hoat ddng dén on ddp nghia:
|| Tong s0 tién t&i tro cac hoat dong an sinh x3 hdi 2020: 6,23 ty dong A3y tamg 12 caén nha tinh thuong,
nha dai doan két danh cho cic
hé gia dinh chinh sach cé hoan
canh khé khan tai tinh Long An

va tinh Kién Giang.
...................................... : ﬂ
ﬁ 3 450 H& tro ngudi nghéo: Trao ting 8.450 ph3n qua T8t che ba con va hi gia
'_A o dinh o6 hoan canh khé khan, dénh d5u ndm thir 7 lién tiép Kienlongbank 18
(i ) Phan qua chirc chuong trinh “San s€ yéu thuong thém huwong ngay Tér

we®  Son o 5{4‘.}1{ L

8.450 / 134

b| Phat trién gido duc: Trao t3ng hoc
bdng cho cdc em hoc sinh, sinh vién
ch3m ngoan hoc gidi od hodn canh kha
khan tai cac dia phuong théng qua cac
chuong trinh Chia s& wée mo, Hoo béng
Mguyén Thdi Binh, _ v cdc chwong
trinh tai tro gido duc khdc: Trao ting w
sach khuyén hoc, 86 ding hoc t3p (ba
18, t3p, bat, )

LY BAN MAT TRAM TO QUG wiET MAM TIHE K18 GLaNG

TIEP NHAN

UNG HO THANG CAD BIEM “vi NGUDI NGHED™ NAM 2020 o
VA CAC TINH MIEN TRUME, TAY NGUYEN BI LD LUT HE e hea SR
dich Covid-19 wa khic
phuc thign tai: CDCS
Kienlongbank ha tro v

Bdng gop phat trign ha ting giao thing viing s3u, g ) ViE kZu goi Cong doan vién
m‘;l‘ng Ma: :-E:],r 1:_'|r5 m c?;r cau giao théng tai huyén " . quyen gop ung hd ba con
Hong Mgw, tinh Béng Thap. : z¢ hoan canh kho khan

Cdy cau bi anh hugng ning né do
dich bianh s
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KE HOACH KINH DOANH NAM 2021

B Il et = Lt i et o it e 26021 | 1553t thic: i “rraue: 661 badp” virm
B L N e = = s trien b 15~ =5 i (CDP ting trusing 5%, [ism aostiae 3 ting CPI
durdi 4%), cida NHMM (ting trudng tin dung 12%, ting trudng ting phuong tién thanh todn 12%) va bdm sdt dién bién
B R e b s i o= i i s A, B i e i gk xc3y charg
muc tiéu k& hoach kinh doanh va cac nhiém vu trong t3m trong ndm 2021 nhur sau:

1. Céc chi tiéu k& hoach hop nhat nam 2021

Thuc hién nghiém Chi ﬂ'||1]1..l'{FI'—I'-.IHI-I"-I ngay 07/01/2021 vé 18 chic thuc
hren m{:nl'nem Vi trong tam ciia rgarhrgan hang trong nam 2021, Ehﬂ'l:

=0 07/CT-NHNM ngay 11,/10/2017 vE ting cutng phang, chang, ng3n nglm
vi pham phap luSt trong inh vue tign t& ngdn hang, Chi thi 58 DZ/0T-NHNN
ngay 15/11,/2020 v& t3ng cutmg guan K nii ro nira tien, t3i trg khing ba trong

= T ~ -t - ¥
VONBIEU LE e TONG TAI SAN inh vire ng3n hang v cdc vin ban chi dao cda Thing dac NHNN.
Mwm BVT: Ty dng
3.237 989 66.800
‘IEEE% *15.52% Hoan thanh wvuot mic ké Binh vi lai gid tri thuong Chuyén ddi mé hinh 13
hoach kinh doanh ndm 2021, hiéu véi Loge mdi thé hién chirc va hé thdng kiém sodt
| ; dua Kienlongbank can dich duos khat vong, tSm nhin ndi bé d€ tSng ndng hrc
2020 20200 2021 loi nhudn trude thug 1.000t | va gid tri ma Kienlongbank | qudn tri, diu hanh va quin
doing. s8 mang lai cho khach tri ndi ro nham phii hop han
- L. - - - . hang, {::Trg ﬂ'ﬁ'rg, can bo vai théng 15t nhit ve
TONG NGUON VON HUY BONG DU NO CAP TIN DUNG : . nhanviénva 3 déing trong : quan tri ngan hiing.
BVT: T ddng BVT: Tj dbng : . giai doan mai. :
] &&.500 - s e o e ety
52071 ILT14 O (50500008850 00 64 cBEBGED [ o0o8oBo00gds Sopnobatbnn, .,
*1.{,_{}5% -’23 L LT R Y i R A .. .. e it o oy, ] R
:  BSutrmanh mé cho cac img . Chuyén 88 mé Hinh kinh | T&icdu trdc, md réng mang
: dung cing nghé théng tin, : doanh theo phén khic : ki va kénh phin phii dé
et ek ot oAl i i e e S bR R b Sy nSng e pruc v
’ . e ; nham tac su dét phd, khdc khach hang hon, tingndng : khiach hang va hidu gqua
LO1 NHUAN TRUOCC THUE MANG LUO1 CN/PGD bigt trong trai nghiém khach lec ban chéo, d€ ro thanh | hoat déng.
hang théng qua viéc trién khai :
1.000 152 :  phdt trien cdc img dung =8, s
¢ md hinh phong giao dich =8, : hon
:  ngdn hang di ddng sd.
188,21 ’ 532.07% I *13,&3% T @ R . N
0200 2021 OO 0009090909090 0 % ______
i = Gia t3ng tai san cd sinh |&i, Tang nang luc t&i chinh va Phat trien d&i ngl va 3y
CO TUC DU KIEN thing qua vifc oo cfu ki | ning ke phét miEn kinh | dung mé tung Bm vits
Bvt % 17.00 danh muc cho vay, huy dong doanh théng qua viéc ma vai van héa thanh cang va
# K& hoach t3ng trudng tin dung: Thue hién theo ty € duoc 13,00 E theo hudng hiu gud, ting rong d6i @c chién luoc co ché ddi ngd canh tranh
MHMHN Viét Mam phé duyst. carimg thu hi va kiém sodt no trong va ngoai nuoac, phat dé gilf chin va thu hit nhdn
# K& hoach phat trign mang i Thue hién theo phé duyét clia : trién cac lién minh chién =r co nang e, phi hop va
MHMMN Viét Mam. lwpe, hé sinh thai khach xumyg dang.
# K& hoach chia cé tirc: Thuc hién theo ty I€ duoc co quan Nha hang.
Ty Encem 202122 . - W . e VNN R R TR Teesmnsmnemansnnan e R e e .

2020 2021
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BAO CAO TAI CHINH HOP NHAT 2020
THONG TIN NGAN HANG BAO CAO CUA BAN TONG GIAM POC

: Ban Téng Gidm déc Mgan hing TMCP Kién Long {sau dy goi t3t 13 "Ngdn héing”) tinh biy B3o oo cla minh cing v
ﬁn:“l’“?ﬁ"'ﬁ-ﬂ' gﬂwft:a”m“““‘ﬂg'ﬂ“;m - . Bo cdo t3i chinh hop nht cho ndm t3i chinh ket thic ngay 31 thing 12 nim 2020 bao gém Bio cdo t3i chinh cia
= lﬁ'l.lll H]'[ﬂ'ﬂl n 'H-EHDE‘I:ﬂDI‘g I.HI:BEP hhﬂ'l"ﬂ'm I'll':l: EI: Emﬁﬂﬂ = s L m - . = .
thei han B 50 ndm ke i ngy 630 Mgan hang ¥a cang ty con (goi chung |3 Tap doan’).
Ban Tdng Giam déc Mgdn hang chiu trich nhiém |3p Bdo cdo i chinh hop nhit phan anh tung thue va hop i tinh
hinh t3i chinh hop nhat, két qua hoat dang kinh doanh hop nhat va luu chuyen tien t& hop nhat cia Tap doan trong

Giay Chimg nhan 1700197787 | Ngay 10 thang 10 nam 1995 = £ Aot Rl e e g b A eniE e
hﬂﬁ'“_‘_"tjw G|E|;r{hmgﬂmﬂmgkyl-’.mhdmﬁdﬁﬂlmd’m:hlnhﬂlulhﬁﬁnﬁmdiﬁgan ném. Trong viéc I5p Bio caio t3d chinh hop nh&t nay, Ban Téng Gidm ddc phai:
SUEEIRGR S nhét 12 Gigy Ching nhén Bang kj Doanh nghigp =& 1700197787 ngdy 27 théng 9 nam »  Chon hya cic chinh ssch ki todn thich hop v 3p dung cic chink sdch ndy mét cach nhit quan;

2018 do 5& K& heach va B3u tr Tinh Kién Giang cdp.
= Thae hién cac x8t dodn va cac woc tinh mat cach hop by va than trong:

= NBu rd cdc chudn mue kE todn dp dung cho Tap dedn b duoe tudn thi hay khing va t3t ca cac sai léch trong yéu

Hisi dong Quan tri Ong L& Hing Phuong Chi tich B4 rhiém ngly 01 théing 0 nim 2021 R R
a i it B5 riidm ngisr 28 tving D1 nam 2021 d3 duroc trinh by va gidi thich trong Bao cdo t3i chinh hop nhdt,
Ong Mai Hiku Tin Phd Chi tich = Lip Bdo cdo tii chinh hop nhit trén co & hoat déng lign tuc trir tneeng hop khiing the cho rang Tip doan =& tidp
fing Pham Trin Duy Huyén ~ Phé Chi tich tuc hoat ddng Ben tuc:
B3 TrEn Thi Thu Hang Phd Chi fich BS nhim ngly 01 théing 02 nim 2021 = Thigt I3p v thue hién hé thiing kiém sodt ndi bd mét chich hiflu hidu nham han ché i ro cb sai sét trong yéu do
Thanh vién B rihigm ngly 28 théng 01 niim 2021 gian I3n hodc nh3m lan trong viéc 3p va tinh bay Bdo cio t3i chinh hop nhit.
L] = & n 3
fraisieerEse uh"ﬂlhum\:& szmgﬂmmﬁmﬁ Ban Tdng Gidm doc dam bao cdc 36 ke todn thich hop duoc heu gilk d3y di d€ phan dnh tinh hinh 3 chinh clia Tap
- . . L dodn vai mic dd chinh x3c hop I 13i bat kyf thai diém ndo va cac 548 sach ke todn tudn thl ché dd ke todn dp dung.
1“““1‘“1_ '."'“3'- Quynh Huong ""1 "“f“ Ban Téng Gidm dic ciing chiu trich nhism quan I cic t3i s3n cia Tap dodn vi do d6 d3 thuc hin cc bign phap thich
Ba Tran Tuan Anh Thanh vien hop d& ngan chiin va phat hién cac hanh vi gian in va cac vi pham khdc.
Ong L& Trung Viét Thinh vié théing AN S ;
E'-""'I;I hmnu - et Wil riniem ngly 22 01 néim 2021 Ban Tang Gidm ddc cam ket d3 tudn thi cdc yéu c3u néu trén trong viéc k3p Bao cio tai chinh hop nhat.
Ong Tran Van Trong Thanh vién doc l3p . . . . .
Ban Téng Giam doc phé duyét Bao cao tai chinh hop nhat dinh kém. B30 cao tai chinh hop nhat d3 phan anh trung
E i thurs va hop Iy tinh hinh t3i chinh cla Tap doan i thai digm ngay 31 thang 12 ndm 2020, cidng niwr két qua hoat ddng
Ban Kiém sodt Ong Mguyen Cao Cudng Truang ban kinh dioanh va finh hinh |uu churyén tisn 18 cho ndm t3i chinh két thic cling ngdy, phil hop wéi cic Chudn mue KE todn
{Ong Mguyén Thanh Minh Théinh vién Vigt Mam, Ché dé K£ todn Viét Nam ap dung cho cic t8 chirc tin dung do Mgan hang Mha nude Viét Nam ban hanh va
fing Dang Minh Quan Thanh vién cac quy dinh phdp b cd lién quan dén viéc |3p va trinh bay Bao céo tai chinh hap nhat.
Thay mdt Ban Tang Gidm ddc
Ban Tong Gidm doc Ba Tran Tudn Anh Tang Gidm ddc
Ong Vii B Cin Phd Téing Gidm ddc ” 1uu-ma_,
- - . .- "'\-
Ong L& Trung Viés Phi Téng Gidm 85c w? NGAN HANG oAl
Ong Mguyén Hoang An Phd Tong Gidm doc -:E' THLguﬂ MA TS
A%l PHEN Lgk.—f
B3 Pham Thi My Chi Phi Téng Gidm ddc WA\ i W
= = o = F— | x - g L
fing V& Quéc Lai Phd Téng Gidm d5c  BS nihiém ngly 07 thing 01 niim 2021 !'.‘*7_1/
Ong Mguyen Van Minh Phd Tong Gidm doc  BS rihiém ngly 07 théing 01 nim 2021
Ong Trin Mgoc Minh Phé Tong Gidm doc B8 rihiém ngly 07 théing 01 ném 2021 Trsin Tuin Anh
Tdng Gidm dac
Tru b d&5ng ki %ﬂ—dﬂﬁﬁmiﬁg“ﬂ.ﬂhﬂqﬁﬁﬂﬂrﬁh“ﬂﬁ#ﬂﬂgﬂi[ﬁ,ﬁhﬁnﬁﬂg Ngay 29 thing 3 nim 2021
Ciong ty kigm todn Cédng ty THHH Kiém todn v Tuvan ARD
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BAO CAO TAI CHINH HOP NHAT 2020 (tiép theo)

AEC AUDTING AND CONSULTING CO_, LTD.

02 San St., Tan Birnh Dist, Ho Chi Minh City, Vietnam
+B4 - (028) 3547 2972 | a-ccomvn

BAO CAO KIEM TOAN DOC LAP

S 1O TC-AC

Kinh giri cac 0 dang, Hoi dong Quan tri va Ban Tong Giam doc

Mgan hing Thereng mai Co phian Kién Long

Chiing 5i d3 kiSm todn Bio cdo t3i chinh hop nhdt cda Mgdn
héing TMCP Kién Long {sau d3y goi tat |3 MNgdn hing’) va cng
ty con (goi chung 13 Tap doan”) duoe 13p ngay 29 thang 3 ndm
2021, tir trang 06 dén trang 54, bao gm Bang can dai ke todn
hop nhat tai thii digmngay 31 thang 12 ndm 2020, Bdo cdo ket
qua hoat ding kinh doanh hop nhdt. Blo oo luu chuyen tién t8
hop nhit cho ndm t3i chinh ket thile ciing ngay va Ban thuyt
minh Bao c30 t3i chinh hop nhdt.

Trach nhigém coa Ban Tong Gidm dac

Ban Téng Gidm d8c Mgan hang chiu tréch nhiém ve vic 13p va
trinh by trung thure va hop i Bso cio t3i chinh hop nhét cla Tap
diodn theo cac Chusin muc K& todn Vigt Nam, Chi 85 K& todn Vist
Mam dp dung cho cic 19 chixc fin dung do Mgdn héng Mha nudc
\iét Mam ban hanh v cic quy dinh phdp I od lién quan dén viéc
I5p va tfinh by Béo co t3i chinh hop nht v chiu tréch nhigm ve
kiérm sceit ndi b ma Ban Téng Giam dic xéc dinh 1 ciin thist dé
dam bao cho vic [3p va trinh biy Bio céo 3 chinh hop nhat
khiing o sai 4t trong y8u do gian in hodc nhim 12n.

Trach nhigm cia kiém todn vien

Trdch nhiém cia ching t& k& dum ra ¥ kién vE Bio cdo 13 chinh
hop nhdt dua trén ket qua ola cudc kifm todn. Ching t5i 3 tién
chudn muc nay yéu cau chiing 15i tudn thi chudn muc va cic
wﬁhwﬂmﬁnmk&mﬁml&ph&lﬂmﬂmrﬂi
cudc kiem todn d€ dat duoe sw dim bao hop Iy vE vic BEu Bao
mnd-ﬁlwﬂﬂtnnﬁ;p:hmmmmlamm?ﬁl
hayy khdng.

Céing vigc kifm todin beo gim thuc hign cic th tuc nhdm thu
thdp cic béng chiing kifm todn vE cic 58 By va thuyst minh
trén Bao cdo t3i chinh hop nhat. Cc thi tuc kiém tedn duoc s
chon dua trén xét dodn cla kiém todn vién, bao gom dinh gid
N ro oo sai 56t trong yéu trong Blo cde t&i chinh hop nhat do
gian [3n hodc nham lan. Khi thue hien danh gia cac nii o nay,
kierm todn vién d3 xern et kiem sodt ndi b cla Tap dodn Bén
Cling ty THEE Kiim todn vh Ty wiin ASC

..,WA!.!;.,.
f”‘,f* 3
CONG TY )

h. Fmrulfuu.um \£

T ek
o 50 0100-20718-008-1

T HE Chd Mlinh, ngiry 20 thing 3 ndm 2021
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@ pakertilly
A&C

qmﬁtml?uamrhhayﬂaumumlmﬁhq:mimng
ﬂ'u;lmljlnlﬂnil&h!{mﬁuul:hunmmﬂurwm
tlithrhﬂlmte;twﬁimﬂnmﬂmmnﬁdiﬁararhm
wE hiéu qua ol kiém sodt ndi bd ol Tap doan. Cdng vide kiém
k£ todn duoe dp dung va tinh hop i cla cc udc tinh ki todn
thé Bio oo t3i chinh hop nhat.

Chuing 1 tin tudng réng cic bing ching kiém todn ma chiing
t6i 85 thu thip duoc 13 d&y 6l va thich hop I3m co s cho i kién
¥ kiin cisa kidm tosin vién

Theo § kien ching 15i, Blo cao 13i chinh hop nhdt d3 phan dnh
trung thue v hop I trén cac khia canh trong yéu finh Hinh &
chinh hop nhat oia Tap dodn tEi thai digm ngay 31 thang 12
nm: 2020, ciing nbur kit qua hoat dang kinh doanh hop nhat va
finh Hinh I chuyén tign t& hop nhdt cho ndm t&i chinh ket thic

ciing ngdy, phi hop vili cc Chudn mue K& todn Vigt Mam, Che

4 K2 todn Vigt Mam ap dung cho cac t6 chifc tin dung do Mgan
h&ng Nha redc Vist Nam ban hanh va cac quy dinh phap Iy o8
lién quan dén viéc |3p va tinh by Bio cdo i chinh hop nhat
Vin d& can nhin manh

Ching t5i muan huu ¥ ngudi doc Bao cao i chinh dén thuyst
minh =6 .13 trong Ban thuyet minh Bao cao t3i chinh hop nhat
vE vige phdn ba i duthu BEn quan dén mat nham khdch hang
Vi 13 53n bdo dam 13 cf phigu cla mdt ngan hang khic. Dén
ngay 20 thang 3 nSm 2021 Mgdn hing d3 phdi hop v khdch
{xem thuy&t minh 53 XII) va d5 hodn thanh viéc thu hdi no goc

va & dur thu clia cac khodn cho vay ndy theo Quyét dinh 83

2595/08-NHNN ngay 18 thang 12 nam 2019 va cac caing van
khéc oo Bén quan cim Mgan hang Mh& nudc Vies Mam.
nhan manh nay
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BANG CAN DOl KE TOAN HOP NHAT TAI NGAY 31/12/2020

Dusng Chdu - Kidim iodn v
@& Chung rhin Edngky Harh ngh
Kidm bode 58 2607-2078-508-1

Thuy&t minh 2020 31229
Tlju WHD ek Vi

A TAISAN
I  Tienmat, ving bac, d3 qui V.1 755.932 694.761
Il Tien gir t2i Ngan hing Nha nuc V2 3.500.995 2 998 548
M Tien, ving gifi tai cic TCTD khic va cho vay ce TCTD khéc 11.911.947 9877201
1 Tién, vang gui tai cic TCTD khdc V3 11.911.947 9.877.201
V  Congcutdi chinh phéi sinh va cic t3i san ti chinh khic V4 - 853
VI Chowvay khich hang 34473044 33.183 657
1 Chovay khdch hang V5 34716.197 33 479 645
2  Duphbng rii ro cho vay khach hang V5 {293.153) {205.988)
VIl Chimg khodn & tr vy 3.381.781 830,764
1  Chumg khoan d3u tu san sang dé ban - -
2  Chimg khoan d3u tu gilt d8n ngay ddo han (" 3.381.781 B30T6E4
3  Duphdng ndi ro chimg khodn dau tr i - -
I  Gopwvon, dau trdii han 14521 1451
4  Pautwrda han khac v.a 14.521 14521
X  Tadisanco dinh 1477785 1.528.792
1  T&sancd dinh hiu hinh Ve 741.936 786352
a  Nguyén gid tai san cd dinh 1.071.740 1.058.357
b Haomon i s8n oo dinh {320.804) {272.005)
3  Tasancd dinh vé hinh A (1] 735.849 742.440
a  Nguyén gid tai san cd dinh 811.031 B0B 435
b Haomon tai sdn cd dinh [FE187) {65.995)
¥  Batdong san dawtr V.1 - 94310
a  Nguyén gia bit ddng sdn d3u hr - 08027
b Hao mon bat dong san o5y tr - {4.671)
Xl Taisan co khic 1.815.982 1.878.714
1  Cackhodn phaithu viz 348.049 245786
2  Cackhoan 5, phi phai thu V.13 1.066.409 1.270.241
4 Taisancd khic V14 405.649 366812
§  Cdckhodn duphéng nii ro cho céc ti s3n {4.125) {4.125)
TONG TAI SAN CO 57281987 51102171




BAO CAO TAI CHINH HOP NHAT 2020 (tiép theo)

BANG CAN D01 KE TOAN HOP NHAT TAI NGAY 31/12/2020 (tigp theo) BANG CAN D01 KE TOAN HOP NHAT TAI NGAY 31/12/2020 ip thec)
Thuy&t minh 22020 nnzrme Thuy@t minh /1242020 3112729
Tebju YND Triju YHD T VHD Tries VeI
B NOPHAI TRA VA NGUDN VN CHU SO HIU CAC CHI TIEU NGOAI BANG CAN BOI KE TOAN HOP NHAT
| Céckhoan no Chinh phil va Ngan hang Nhd nutc - - 4 Cam k&t trong nghigp vu LG VIIL4 50.362 5.529
I Tién gt vé vay cic TCTD khic V.15 9.153.602 12.280.937 5  BaolkEnhkhic Vi 186.245 128232
1 TiEn gifi cla cac TCTD khac V.15 9.075.755 11392828
2 Vaycac TCTD khic V1S 77.847 888100
W Titn gii ciia khdch hang V.16 42 017.697 T2 920.772 Rach Gi, ngay 29 thing 3 ndm 2021
V1 Phat hanh giay to co gia 300,000 1.200.000 Mguni l3p: Mgui kiém sodt: Mgudi phe duyet
VIl Cackhoan no khic 1292 516 908.558
1 Cdckhoan 15i phi phai ra vi7 1.018.453 687 964
2 Thus THDN hodn lai phai r3 - - P,/ 7 '—'ﬁb-
3 Didckhodn phiitrd va cling no khdc vig 374,063 290,504 gﬁ.— -
TONG NO PHAI TRA 53.363.815 47.310.267
VIl Vinva cic quy V.19 3918172 3791.854 Thi Duyén Pham Thi M Chi Tran Tuin Anh
1 Véncia TCTD 3202 758 3.202 758 KE tadn vién KE todn truang Téng Cidm doc
a \Vinmeuld V19 3236958 3236058
d  C4phiéuquy vig (34.200) (34.200)
2  Quycla TCTD V.19,20 271573 261.423

3 Chénh lch ty gid hdi dai - -

5  Lgi nhusn sau chua phan phiilLa Ky k& AL 44380 327.673
TOHG MO PHAI TRA VA VON cHiD S8 HU 57.281.987 51.102.121
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BAO CAO TAI CHINH HOP NHAT 2020 (tiép theo)

BAD CAD KET QUA HOAT BONG KINH DOANH HOP NHAT
Cho nim t3i chinh kit thiic ngéy 31,12/2020

-

BAO CAD KET QUA HOAT DONG KINH DOANH HOP NHAT
Che ném t3i chinh kit thic ngy 31/12/2020 {58p thea)

Thuryit minh 2020 2019
Trides VD Trifu YHD

1 Thu nhap I3i va cac khoan thu nhap tuong tu W11 3932611 3.897 868

2 Chiphil&i va cac khodn chi phi twong tu vi2 2080182 2 B89.098

I Thanhip Bithusn 952 429 1.007 270

3 Thunhap tirhoat déng dich vu Vi3 103.453 93.310

4 Chi phi tir hoat déng dich vu Vi3 16.474 16.854

I L3NG thuln tir hoat d8ng dich vu Vi3 B6.979 76.456

W L3NG thSin tir kinh doanh ngoai hoi vi4 25237 28 631
V  LE0 thuln tir mua ban chimg khadn dau or VL5 77167 61.938

5  Thu nhap tirhoat déng khic VIG 107366 35.287

6  Chiphihoat dGng khdc VIG 28701 B.208

VI L35 thaiin tir hoat déng khic VL6 98.575 77079
Vil  Thunhdp tirgip von, mua co phan VL7 2891 B35
VIl  (Chi phi hoat ddng VL8 1.085.478 1.041.601
X :::t:;::m“‘:‘?:mm 155.800 161.208
X (Chi phi dur phing i ro tin dung V67 (2.410) 75.287

¥l  Tong loi nhudn trude thué (mang sang trang sau) 158.210 85971

60  Bue ndothtng niln 2020

Thurgiet minh 2020 2019
Triju VD Tl VN
¥l  Tong loi nhudn trente thué (mang sang t trang truoe) 158.210 85971
7 Chi phithug thu nhip doanh nghigp hién hanh Vil 2 318092 18247
B Chi phi thug thu nhip doanh nghigp hodn lai - -
¥l Chiphi thu& thu nhip doanh nghiép 31.892 18247
Xl Loi nhudn sau thu 126.318 67.674
Thuyet minh 2020 2019
Dy CH VDY O
XV L3 co ban trén co phigu (VND) e e
L& co bdn trén of phigu (VMD/cd phisu) Vigahb 305 212
Rach Gia, ngay 28 thang 3 nam 2021
Mg Lap: Migurtii kim sodt
D, 7 ,—.a{féL__
j“l_-:__
Thi Duyen Pham Thi My Chi
K& todn vién Ké todn tuong




BAO CAO TAI CHINH HOP NHAT 2020 (tiép theo)

BAO CAO LUU CHUYEN TIEN TE HOP NHAT
(Phuong phap tnc 1i85)
Cho néim i chinh kit thic ngay 31/12/2020

BAO CAO LUU CHUYEN TIEN TE HOP NHAT

(Phuong pheip tnrc tisp)
Cho nim t3i chinh kit thiic ngéy 3171 2/202008p thea)

a0

Thuyet minh 20 2018
Tries VD Tl VML
LU CHUYEN TIEN TUFHOAT BONG KINH DOANH
01  Thu nhdp I3i va cac khoan thu nhip tuong tu nhin duoc 4136443 418897
02  Chiphild va cac chi phi tuong trda tra (2649.603) (2.750.964)
02  Thu nhdp tir hoat déng dich vu nhdn duoc 86.970 76.456
04 Chénh @1‘ﬁﬁ@m5 chi tir hoat dong kinh doanh 102.404 00.560
(ngoai té, vang bac, chimg khoan)
05  Thunhdp khdc 1.126 1.870
06  Titn thu cdc khodn no d3 duoc xr iy oda, bi d3p bing nguinriire V16 40,666 16.637
07  Tién chi tra cho nhan vién va hoat ddng quan Iy cang vu (1M7077)  [@72.867)
08  Tién thus thu nhdp deanh nghiép thue ndp trong nam VIL2 {17.440) (48.257)
ﬂﬁfﬂ“‘:ﬁﬁﬁ“mm 683413 602415
Mhiimg thay doi vé t3i san hoat dong
10 (Tang)/Cidm céc khoan vE kinh doanh chimg khodn (2.551.017) 723.199
11 (T3ng)/Cidm cic cing cu t3i chinh phai sinh va cic t3i san i chinh khic 253 134
12  (Tang)/Gi@m céc khoan cho vay khdch hang (1236557 (4.007.651)
13 (G@&m)Ting ngudn duphéng 4€ bl d3p t8n thét cdc khodn 1] (425)  (127.984)
14  (Tang)/Ciam khdc vE i s3n hoat dang {39.053) 74182
Nhilmg thay ddi v ciing no hoat déng
15  Tang/(Giam) céc khoan no Chinh phi va Mgén hang Nha nudc - (255545)
16  Tang/{Giam) tién giA, tién vay cac TCTD (3127335 4288435
17 Tang/{Giam) tien gli cla khéch hing (bao gim ca Kho bac Mha nuac) 0096525 3714615
18 w;gﬂﬂgm}gﬁyﬁnéﬁ {ngoai trir gidy t&rod gid duoc tinh {300.000) 900.000
21 Téng/(Giam) khic vé cdng ng hoat déng 49.969 (15.84%)
27  Chitircic guy cua TCTD {10.541) (16.043)
I LUUCHUYEN TEEN THUAN TUF HOAT BONG KINH DOANH 2565837  5.879.908

62  Buo ndothetng niln 2020

Thuyét minh 2020 2019
Trids ViNED Tirkju WM D
LU CHUYEN TIEN TiF HOAT BONG BAL TU
01  Mua=s3m tii s3n cf dinh va t3i s3n dai han khic (25.147) {01.664)
02  Tién thu tirthanh Iy t&i 3an ca dinh 56.783 9.450
09  Tién thucf e va loi nhwsn duoc chia tir cdc khodn dau w7 2 B35
gop von dai han
I LUUCHUYEN TIEN THUAN TUFHOAT BONG BAU TU 32 527 (81.379)
IV LUUCHUYEN TIEN THUAN TRONG NAM 2598364  5.798.529
V  TIENVACAC KHOAN TUONG BUUNG TIEN TAI THODIEM DAL NAM VI 13.570.510 7.771.981
VIl TIEN VA CAC KHOAN TUONG DUONG TIEN TAI THOTIEM cudi NAM Vi 16168874  13.570.510
Rach Gid, ngay 29 thing 2 ndm 2021
Mguti I3p: Mgui kiém sodt: Nguei phé duyst
.I'_.}i' II,-"Z______ ——\-ﬂ{_d
Jf':-__:-—'_'_.
__,_.—F"'_'__ e
Thi Duyén Pham Thi My Chi Tran Tuan Anh
K& todn vién KE todn trudng Tdng Gidm doc
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