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THONG TIN

* CONG TY CO PHAN DICH VU TRUC TUYEN FPT

FPT Online Joint Stock Company

FPT Online

184.712.750.000 dong

© S¢ Ké Hoach Diu Tu Tp.H6 Chi Minh cdp lin ddu ngay

01.07.2007 va thay doi lin 12 ngay 24.12.2018

0305045911

Lo 1 29B-31B-33B dudmg Tan Thuin, Phuong Tan Thuin

Pong, Quin 7, TpHCM

h Ting 4-5, Toa nha FPT, Phé Duy Tén, P. Dich Vong Hau,
‘Quin Céu Gidy, TP. Ha Néi

+848 7300 9999

+848 73009998

Dai 1y dich vy vién thong Dai ly dich vy truy cdp internet.

Dich vu gia trj gia ting trén mang internet.Dich vu gid trl

gia ting trén mang vién théng .Dich vu truy cdp di lidu, Xr

Iy 56 liéu va thong tin trén mang, dich vy trao doi dir

lidu.Dich vu cung cép thong tin trén mang.
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THANH VIEN HDOT |

Ong Thang Birc Thing

Chi Tich Hi Pong Quin Tri

(Ong Thang Duc Thing tot nghiép khoa Ngir van, Dai hoe Lomonosov. Lién Xo
¢, nam 1980,

Niim 1992, 6ng bao vé xudt sic luan van va duge phong hoc vi Pho tién si Bdo
chi tai Khoa Bio chi cua Pai hoc Tong hop Qube gia Moscow - Lomonosov.
Nim 2000 ong gia nhip FPT.

Tir thang 10/2010 dén nay: Ong du'crc gitt chirc Chu Tich Hoi Pdéng Quan Tr
Cong ty Co Phin Dich vy Truc tuyen FPT Online.

— e e e e i e —————————————

Ba Chu Thi Thanh Ha
Phé Chii tich Hi Dong Quan Tri

Ba Chu Thi Thanh Ha, sinh nam 1974, gia nhip FPT tir nam 1995
vil nfim gilr cac vi tri quan trong.

Tir théng 3/2009 dén nay, Ba duge bau lam Phé Chu tich Hoi
Péng Quan Tri Cong ty C6 phan Dich Vu True Tuyén FPT.

Ong Nguvén Thé Phuong
Uy vién Hoi Pong Quan Tri

Ong Nfruyen Thé Phuong. sinh nim 1977, gia nhip FPT tlmng
0%/2000 va cd nhiéu dong gnp trong viéc xay dung hé thungw tai
chinh, ké toan FPT theo chuan quoc te.

Ong duge bo nhiém vie vi tri Pho Tm‘-g giam die Cong ty FPT tir
ngdy 01/11/2010. Hién, ong con la Giam dée Tai chinh FPT.

Tir thing 4/2016 dén nay. Ong duge biu lam Uy vién Hoi Dong
Quan Trj Cong ty Co phml Dch Vu Trye Tu}’ul 0
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THANH VIEN BAN PIEU HANH

Ong Ngo Manh Cuing

Téng Giam Doc

Ong Ngd Manh Cudmg sinh nam 1982, la cir nhiin Dai hoe N goal
thuong Ha Ngi.

Ong gia nhap FPT Online tir nam 2005 va la ngudi ¢6 nhicu nam
kinh nghi¢m trién khai, dic¢u hanh hoat dong kinh doanh quing
cdo cua Céng ty. Ong sdng tgo khong ngimg, luén dua ra dinh
huéng, giai phap dé phat trién hogt dong kinh doanh cua Cong ty
vil ném gilr cic vi tri quan trong.

Tir ngay 20/08/2020, dng Ngo Manh Cuong duge b6 nhiém vi tri
Iung Giam doc Lﬁng ty Co phdll Dich vu tryue tuyén FPT,

Ba Nguyén Thi Hai

Phé Téng Gidm Dic

Ba Nguyén Thi Hai sinh nam 1976, la cir nhdn Dai hoc chuyen
nganh Béo chi. Gia nhip FPT nam 2000.

Tir 12/06/2018 ba duge bd nhiém vi tri Pho Tong Giam Doc, phy
trach Kinh doanh cua Cong ty Co ph;fm Dich vu Trye tuyén

Bi L Thi Thanh Hing

Giam dée Tai chinh

Ba L Thi Thanh Hang sinh nam 1978, li et nhin Pai hoe chuyén
nginh K& toan. Gia nhip FPT nam 2001, trude khi duge b nhiém
Giam doc Tai chinh vao ndm 2015, b giir cac vi tri: Ké todn
truomg Cong ty, K& todn trudmg Chi nhanh Ha Néi. Tur
12/06/2015 ba duoc bd nhiém vi tri Gidm dde Tai chinh, phu
tréich Tai chinh cia Cong ty C6 phan Dich vu Tryc tuyén FPT.

ﬁng Nguyén Loe Vil
Gidm doc Hé théng thong tin
Ong Neguyén Loc Vi sinh nam 1979, 1a ky su Pai hoc chuyén
nganh Cong ngh¢ thong tin. Gia nhdp FPT nam 2010, truede khi
durae bo nhiém Giam doc Hé thong thong tin vao nam 2015, dng
gift cac vi tri: Truomg phong Phat trien San pham H6 Chi Minh,
Phé Gidm doe Trung tdm K¥ thudt Ho Chi Minh, Giam déc Trung
tim K¢ thudt 2, Pho Giam dic Khm K¥ thuat kiém Giam doc
Trung tim K thudt Noi dung so0, Gidm dbe Trung tim Ky thudt.

| Tir 01/03/2015 ong duge bo nhiém vi tri Giam déc Hé thong
thong tin, phuy trach Cong nghé cua Cong ty C & phin Dich vy
True uyén FPT.
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THANH VIEN BAN KIEM SOAT

Ong Nguyén Dinh Hing

Trudng ban kiém sost

| Sinh nam 1975, Tét nghigp cu nhin, thac si va tién sT vio cdc nam 1997,

12004 va 2010 tai Dai hoe Kinh té Tp. Hé Chi Minh chuyén nganh K-.. toan,

Iy : {“m nhip FPT thang 08/2008 va trai qua nhiéu vi tri quan trong vé ké toan,

tii chinh. Ong duge bo nh:f;m lam Phé 1__,13“1 dde FPT HO Chi Minh tir

ol 01/07/2015 kiém nhi¢m Ké todn truomg FPT H6 Chi Minh.

Tir thing 4.2016, Ong dugc bau lim Truong Ban Kiém sodt — Cong ty Co
phin dich vy true tuyén FPT.

Ba Nguyén Thi Hong Ha
Thanh vién ban Kiém sodt

Sinh nam 1968, (6t nghiép Trudng Dai hoc Kinh té va truomg Dai hoe Luat
TP. HCM. Ba ¢6 bang MBA th,l}"ﬂ]l ni,anh Quan tri chién luge.

Ba gia nhip FPT thing 6/2002 va ¢co nhicu dong gop trong viée niang cap hé
théng quan 1y chit legng theo tiéu chudn ISO 9001 tra thanh thanh h¢ thong
quan trj toan di¢n F ]‘T theo nhiéu tiéu chudn quan tri tién tién va quan 1y
chuyén nganh quoc te.

Tir thing 4.2016, Ba duge biu lam Thanh vién Ban Kiém sodt — Cong ty Cd
phin dich vy trye tuyén FPT.

_Ba Bui Nguyén Phuong Chiu

‘hanh vién ban kiém soat

#Sinh nim 1979, gia nhip FPT tir nam 2001 va co nhiéu kinh nghiém 16 chie
cac cude hop Hoi dong Quan tri, Pai hoi dong Co dong cua FPT

U ngay 1/5/2009, Ba Bui Nguyen Phlrcrng Chéu duge hr.} nhiém lam
rudng ban Truyén thong FPT vi la ngl.rm duge Gy quyen cong bé théng tin
:ua FPT, chiu trach nhiém cong b cdc thong tin cho ¢ déng theo ludt dinh.

mﬂr thing 4.2016, Ba duge biu lam Thanh vién Ban Kiém sodt — Cong ty C6

phén dich vy trye tuyén FPT.
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SAN PHAM VA DICH VU

Trai qua 14 nam thanh 1ap va phat rién, FPT Online da khang dinh vi thé cong ty digital marketing,
truyén thong hang dau Viét Nam vdi 3 gid tri ¢t 16i 14 Nén tang bdo chi vi con ngudi, H¢ sinh thii
san pham so cho nguoi dung, Hé thong giai phip quang cio s6 v truyen théng hiéu gqua cho khich
hang.

EPT Online s& hiru hé sinh thai san pham sb da dang bac nhdt hién nay tir béo chi, el.earning, brand
marketing dén ban hang, tiép cin hang tram triéu ngudi dimg. hang trdm nghin doi tac. khach hang.
2020 ddnh ddu mdt nam bién dong cua doi song kinh té Viét Nam va thé gidi dudi tac dong ctia
Covid-19. Tuy viy, FPT Online van gilr vimg vi thé di diu vai hang chue giai phap mai duge ra
déi nhilm tan dung “co” trong “nguy”,

eClick

Hé thing quing ciho trye tuyén théng minh eClick:

eClick so hiru cac giai phap lruy%n thong tong thé duge phit trién bai FPT Online, gitip tiép cin
hing triéu nguoi ding trén h¢ thong Publisher doc quyén hang ddu Viét Nam véi hon 10 Premium

Publisher uy tin, ¢6 tam anh hurong nhat Viét Nam v hon 100 triéu nguoi dung todn ciu. bao phi
hon 200 quée gia trén the gigi vai SO ty Lugt view maoi nim.

Eclick mang dén cic giai phap da dang va higu qua tir branding, marketing, ban hang, gitp nhan
hang cham 6i trdi tim khach hang mue ticu. Cu thé:

- eClick gitp khach hang:

1. Bura quang cao dén ding ngudi ding muc tiéu trén cac website tham gia mang quang cao

eClick (publisher) mét ¢ich chinh xdc, tién lgi va visi chi phi higu qua,

Gitp khach hang dwa thong di¢p quang ba san phim, dich vu ctia minh dén hon 41 tri¢u

ngudi ding trén toan hé thong website cua eClick (viri hom 1ty lugt xem moi thing).

(3 mdi linh vure, eClick déu c6 cic website din diu thi trudmg nhiam tang d6 phu v hidu qua

cho quang cdo cua advert ISET.

4. Hé thong do luong va kiém tra két qua sat sao giup moi doi tac dat duge muc ticu mong doi,
duoce phat trién dya rén ngudon lue nghién ciru va doi ngd ky thugt cua FPT Online.

5. Qua viée sir dung dir liéu linh hoat, chinh xdc va nhimg dinh dang quang cho duge diu tu,
luon doi moi. Ad Network eClick gia ting thém nhiéu gia tri cho moi vi tri quang cdo trong
toan hé théng, mang lai hiéu qua cho ca cac ddi tae két ndi (Publisher) va nhd quang cao
{ Advertiser)

6. Céc tinh nang Targeting, Retargeting, Contextual, Real Time Bidding (RTB) cling img dyng
cong ngh¢ Big Data gop phén ning cao hi¢u qua cho cic chién dich cua khach hing.
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7. Tiép tue img dung cac thanh tiru cong nghe dura trén nén tang S.M.A.C dé phat trién hé
théng eClick Ad Network ngiay mot 101 tru hom.

Thuwong mai dién tir

K& tir khi ra mit vao 2016, linh vye thuong mai dién tr viri Shop VnExpress va Store Ngoi Sao di
trér thanh mot phén quan trong trong hé sinh thai cac san pham cua FPT Online.

Gia tr] cot 1oi cua thuong mai dién wr ] mang dén san phim, dich vu ¢6 thwong higu, xudt xir 1o
rang dén tay ngudi tiéu ding... Nguoi ding s& dugc trai nghiém mua sam viri nhieu churong trinh

wu dii doe quyen, flash sale gid soc, mien phi giao hang toan quée. Cac san pham da dang, phong
phi gdom: dién tir, cong nghé, sin pham gia dung, ndi that, thoi trang... voi chinh sach doi tra 1o

rang.

Nam 2020. ké hoach ctia Shop VnExpress va Store Ngoi Sao la tap trung cho chit lugmg hang hod,
tir 46 tinh tuyén thuong higu va san pham. Do la 1y do s6 lugng nha ban hang giam 19%, nhung gid
tri don hang trung binh tang 10% so vii 2019: 19% so luong nha ban hang I thuong hig¢u mai vi
45% sin phim mdi.

Mam 2021, ndng cao chit luong hing hoa sé tiép tuc 1 muc tidu uu tién voi chién lroe hrdng dén
cac thirong higu cao cap, @p trung vao dich vu hju mii va chim sée khich hang, tir do ting trnrong
doanh thu 30%.

Cac dy an mai

’ L - w . . % . ¥ . - y - 4 A& - & . L .
2020 danh diu mot nam dai dich Covid-19 pha bong 1én todan bo ddri song, kinh t€ toan ciu. Moi
linh vure kinh doanh déi mat vl moi nguy sut giam khich hing va doanh thu, nhung nguoc lai tao
ra hang logt co hdi mai cho nhitng ai sian sang tao ra su thay doi.

Tai FPT Online, hang loat dy an mai da ra doi dé tin dung nhimg co hdi do .

1. V-Race

Nén tang chay 40 V-Race ra doi viao thing 3/2020 trong boi canh dich Covid-19 bung phat,
cie sir kién chay bd tép trung bi hodn, huy. Dé gitp ngudi yéu bo mon tiép tuc ké hoach tap
luyén, tham gia hoi nhom dé cung thiét lap muc tiéu, V-Race to chirc hang loat giai chay do
két noi runner khap moi mién. Nén tang ngay lip tire “giai con khat™ cho nhing ngudi yeu
chay b va cin dong lye tap luyén, thu hit tir 2.000 dén 10,000 ngudi moi sir kién.

Tinh dén thang 2/2021, V-Race cham mde mét triéu km | tong quing dudémg cde thanh vién
dai chay, vdi gan 10 giai trong nam 2020, Giai thu hat hang traim nhém hoat dgng s6i noi tu
khap cdc dja phuong, doanh nghi¢p.

Tir mue tiéu ban diu 1a tao su kién chay b online trong dich bénh, V-Race hién hudng LY
sirménh lom hon 14 xdy dung cing dong chay bd Viét Nam 100 trigu nguoi, ¢o dong tinh

5 I

thin luyén tip thé thao, nang cao sirc manh thé chat lin tinh thin cho ngudi Viét, Vi V-
Race, hit cir ai ciing ¢6 the chay bd,

2. Vaccine
Tir khi Covid-19 chém bing phat, VnExpress xac dinh vaccine 1a cap thict trong dai dich,
tir dé tao ra cong thong tin vé vaccine ra mat tir thang 2/2020. Cae tru ¢dt théng tin chinh

gdm Tin tire, Nghién ctru, Tu van, San phiam, cung cdp moi tin bai xoay quanh chu dé
vaccine cho ddc gia.
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Tong cong. hon 400 bii viét da duge xuit ban tinh dén nay, thu hat gin 2,85 trigu user v
6,1 riu pageviews.Chuyén muc cling tqo ra ngudn doanh thu mai gia trj hang ty dong che
Cong ty va me ra nhicu co hoi hgp tic mai,

3. RafeGo

Du lich nam trong nhom nganh chiu anh huong ning né nhat trong dai dich Covid-19. be
gop phin vue ddy nganh du lich, cung cdp thong tin du lich an toan cho doc gia, VnExpress
tai khoi dong trang thong tin SafeGo tr thang 9/2020. Chuyén muc dem dén nguf‘m théng
tin phong phi cho nhimg nguai khong thé khiam pha nhimg diém dén mdi, gitp ho du lich
tir xa v 1én ké hoach du lich an toan trong boi canh binh thutmg mai.

Tir thang 9/2020 dén nay, hon 1.000 bii viét da duoe xuét ban trén chuyén muc, dem lai 3.4
triéu user trong do 1.8 tri¢u user mai. Pageview dat con so 8,3 trigu, dong gop ty trong
pageview dang ke cho chuyén myc du lich.

4. VHome

Kénh dit lidu bat déng san Vhome (https://vhome vnexpress.net/) ra mit 19/12/2020, 1a kho
dit Ticu bt dong san do VnExpress phat trién, két hop gitia tién bo vé cong nghé v su thiu
hiéu newdi dimg. Trang tich hop hang nghin dy dn bit dong san khiip ca nude, cung cap
thong tin khach quan, da chiéu cho nha dau tu, khich mua & thye voi thiét ké hién dai, don
gian, thudn tién trong thao tac, tim kiém thong tin.

Muc tiéu cua déi ngi phat trien Vhome 14 tao ra mdt kénh thong tin diy du, chinh xic,
khach quan, ddng tin cdy danh cho doc gid. Cde dy an c6 mat trén Vhome déu duoc sang loc
k¥ ludng, dam bao cae tiéu chi ve phap Iy.

Piém khac biét cua Vhome so vai cae kho dir licu biit dong san khac trén thi truong 1a bit
cir ai cing ¢o the danh gid, dong gop vy kién vé dyr an khi diang nhép vio chuyén trang
Vhome, théng qua tai khoin Google, Facebook hoje tai khoan VnExpress.

Khéng chi la kénh thong tin hitu ich d6i vai mdi nha diu tr va khich hing, Vhome con bo
sung mot kénh thong tin hiru ich cho cac chu ddu . cac don vi phat trién bat dong san, la
chu ndi dua cac doanh nghiép dén gan hon véi nhimg khich hang myc tiéu.

Sau gin 3 thang ra mét, chuyén trang thu hit hon 120.000 ngudi ding, 360.000 lwot truy

¢ip thuomg xuyén o khong chi Vigt Nam ma nhiéu qudc gia nhu chiu A — Thai Binh
Duong, chiau My, chau Au, chiu Phi...

5. Vlight

Nim trong dinh hudng phat trién ndi dung bio chi chit lwgng cao, ching 161 dang hodan
thién san pham https://vlight.vnexpress.net/, nén tang cung cip va cho phép cac bén cung
tham gia cung cAp tu liéu bao chi ¢o ban quyén, cung dong gp va xdy dung nen tang bio
chi linh manh,

Hién Vlight co hang tram nghin san phflm anh bao chi chit lugng cao, trong do co hang
chue nghin hinh anh gid trf ghi lai nhimg bude chan cua cde runner tham gia sy kién the
thao do FPT Online két hgp 16 chi.

6. Dai hii co dong online

Bat kip nhu ciiu ctia doanh nghi¢p can to chire dai hoi c6 déng trong boi canh dich, FPT
Online da cho ra doi giai phip Dai hoi ¢d dong Online cho doanh nghiép, tich hop nhimg
tinh nang giup két ndi true tuyén doanh nghiép vdi ¢ déng, bén canh dam bio tinh minh
bach, bao mit. Cac doanh nghiép diu tién sur dung san phidm nhu Vinamilk da cho nhimg
phan héi tich cue vi tiép tue hop tc trong nim 2021,

o



o Cic Event noi bit:

Ciing niim trong dinh hudng thich img véi boi eanh méi, linh vye Su kién ctia FPT Online nim
2020 ¢6 thém hang loat san pham mai, ticu bidu la Chudi toa dam kinh té trye tuyén, san pham
Pai héi ¢d dong online cho doanh nghigp...

Chudi Toa dam Kinh t¢ cho twong lai 1
Thay cho cac sy kién offline quy tu dién gia va khan gia cung mot dja dicém, chuoi tog diam

online cho phép cac khach méi o nhiéu dia diém khac nhau cung ban thao mot chu dé, tuép cin
hang triéu khan gia thong qua nén tang VnExpress vi Fanpage VnExpress.

'i'ﬁng cong nam 2020 di co 11 budi Toa dam Kinh té cho Twomg lai di duge t6 chire, ban thao
nhimg chi dé sat suom nhu Chuyén doi mé hinh kinh doanh truc tuyén, Phét trién gido dyc e
tuyen, Hudng di maéi cho nganh du lich, Song dich chuyén hau Covid-19.. _.Chudi toa dam
mang lai hi¢u qua ndi dung va uy tin cho VnExpress cting nhuwr cor héi tiép ¢an khach hang cho
doanh nghiép. Nhimg déi tae déng hanh ciing chuong trinh c6 the ké dén MKCG, DKRA,
Novaland. ..

Toa dam tryc tuyén ciing trd thanh gidi phap giap nhiéu doanh nghiép nhu Bluescope, Tiki ti¢p
¢iin khach hang, nguéi xem trong boi canh dich bénh.

Chudi Toa dam Nong nghiép Online dong hanh cing san pham trién 1am Nong nghi¢p Online
(Agi Fair) quy tu tiéng noi tir cac chuyén gia, doanh nghi¢p uy tin trong nganh, mang lai ngudn
thong tin hiru ich cho nguoi ding, cing giai phap so htu ich cho nhimg ngudi lam nong nghicp.

Chudi giai chay VnExpress Marathon

Nam 2020. FPT Online la don vi duy nhét té chire thanh cong 3 su kign giai marathon dung nhu
ké hoach. Lan lwot 3 sur kién tai Quy Nhon, Hi Néi, Hué dién ra thanh cong, thu hat 19.000
runner va mang lai ngudn doanh thu lon.

Bén canh do, hang loat sy kién khic duge tH chire thanh cong trong nam 2020, mang lai nguon
doanh thu lén bén canh khang dinh vi thé nha 1o chire sy kién hang dau cua FPT Online. Cac su
kién tiéu biéu co the ke den:

- Didn dan Quéc gia Phat trién Doanh nghiép cong ngh¢ Viét Nam ldn thir 2 (VFTE 2020)
- Ngay hoi Tri ué Nhin tao Viét Nam (AI4VN) — Al Vietnam Summit 2020

- Startup Viét 2020

- Tech Awards 2020

- Ngoi Sao cia ndm 2020

- Chudi su kién Kich ciu Du lich tai cac dia phuong: Thanh Hoa, Ha Nai, Quy Nhon,
Quing Nam. Phi Quéc, ...

- Ngdi Sao cua nim 2020

- Trién lam Lam dep - Beauty Expo 2019

- KPOP Dance for Youth 2020
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Hinh anh cic Sw kién:

Hai nghj true tuvén cic dich vy Cing QG
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Ngii sao coa nam 2020

Sé hoa Tech Awards 2020

Chudi sy kién kich ciu du lich

Startup Viét 2020

GIBI NHAT
- NEQ, mnr S0

Dién dian VFTE 2020
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1. Ning lye quan tri cong ty

FPT Online da trién khai OKRs — phuong thie quan tri da duge 4p dung rong rai tai cac
comg ty cong nghé 1on trén thé gidi. vai mue tiéu két ndi t chire, b phén va ca nhin dé dam
bao tit ca moi nhan vién di theo ding hudng da dé ra; huéng dén thic diy moi nhin vién

lam viée hing say, lién tuc sing tao, doi mai.,

2. Phat trién nguon nhiin lye

Tinh dén hét ngay 31/12/2020, tong s6 nhan vién FPT Online 1 318 nguai, 1a ngudn lue doi
dito stre tré vai 53% nhan su tir 30 ol e xudng, hon 21% la chuyén gia cong nghé, nhim
dam bao nguf]m Jue t6t cho viée thue hién cie du dn R&D. FPT Online da tham gia xdy dung
o ché danh gid va xép hang chung cho ¢in b cong nghé toan Tap doan FPT, gom: Ciu tric
chite danh cong ngh¢, hé thing mo ta tiéu chudn chire danh, danh sich cn bo cong ngh¢, dé
xuit vé chinh sdch dai ngd, quy trinh quan 1y va su dung can bd cong nghé, tham gia trién

khai viée xép hang cin bd cong nghe.
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D{ tudi Gidi tinh

- 30
«31-45
Trim 45

« Nam

« Nir

3. Ché dé chinh sich cho ngudi lao djng
a. Chinh sach dii ngd

FPT Online chu trong dén chinh siach dai ngd va thang tién, chinh sich nay duge Xy dyng

cin el trén cdc tiéu chi: tuong ximg vai két qua cong viée, gid tri dong gop cho cong ty:

khuyén khich tang két qua va chit luong cong vige; cong b?mg vi minh bach. Nam 2020,

FPT Online tiép tuc hoan thién chinh sich dai ngo nhiam tao dong luc, khuyén khich true

fiép dén timg ¢ nhan.

Hé thing dai ng gom:

« Luong chu tric lwong san xudt kinh doanh, khuyén khich nhdn vién mo rong, da dang
haa doi tugng khach hang (12 thang);

=  Thudng nhin dip thanh ldp cong ty:

*  Luong thang thir 13 duge thuong vio cudi nam;

= Thudmg theo hi¢u qua kinh doanh va theo thanh tich thue hién dw dn/ cong vige;

» (Céc chinh sach phc loi nhu hé trgr chi phi @n trua, xing xe, trang phuc. cuoe di¢n thoai,
mua trang thiét bi lam viée (mdy tinh xich tay/ méy anh/ may quay), ...

e Phic loi xa hoi: bao hiém xa hoil y t&/ thit nghiép, kham sire khoe/ bao hiém FPT Care,

ché d6 nghi mat,...

b. Chinh sich thing tién
FPT Online luén ¢6 ¢ac chinh sich tao dieu kién vee co hi, moi trudmg va ché dé cho cic
CBNV tiém nang. Mgt loat chinh sach phue vu cho viéc thang tién ciia CBNV tiém nang
duge ban hanh nhu: chinh sach quy hoach cin b ngudn (cin b ot can); chinh sach giam,

tién 161 bo hiin sy kiém nhiém nhiéu vi tri cia can bg lanh dao, tao co hgi cho cic cdn bo lop
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dudi: chinh sach luin chuyén can bo lanh dao; chinh sich bo nhigm, mién nhiém cong bing
vi minh bach. Bén canh d6, cong ty luén ¢é chinh sich dé phat hién, thu hat, boi dudng,

trong dung va dai ngd ximg ding doi vai ngudi ¢d tai nang.

¢. Chinh sich dao tao
Cong ty khuyén khich va tao diéu kién tot nhit cho moi CBNV phit trién toan dién vé ca
nang lue chuyén mon va k¥ ning mém khong chi thong qua cong vige, ma con qua dao tao
Vi trao doi kién thire. Diéu nay duge thé hién qua viée cong ty lién tuc to chic cic chuong
trinh dio tao tir cdc chuyén gia trong nude, nude ngoai va tr dao tao. Nam 2020, FPT Online
di 16 chirc %9 khoa hoc véi su tham gia cua 2.939 lugt CBNV. S lwot dao tao trén déu
nguoi: 3.3 luet.
Mt sb chwong trinh dio tao chinh cia FPT Online
e Ddo tao hoi nhap: 100% nhén vién méi duge tham gia khoa hoc dao tao dinh hudng
nhiam bude diu lam quen vai cong vige va hiéu thém vé cac gid tri ot 161 cua cong ty;
e Dio tao cin bd cong nghé: Thudng xuyén to chire seminar cip nhat nhitng xu hudng
cong nghe maoni.
e Dido tao, boi dudng ky nang chuyén mén: nhin vién duge dio tao ning cao vé kién thire
chuyén mon, k¥ nang nghiép vu dé dap tmg nhu cau cong viée:
e Pio tao lye hrong cin bd ké can: wu tién ngufin lue dé dio tao cin bo nong cot tro thanh

Iyre lrgng quan 1y, lanh dao ké cin, phuc vu nhu cau phit trién dai han cua Tip doan.

VAN HOA DOANH NGHIEP

Van hoa chinh 1a sie manh cia FPT néi chung va FPT Online noi riéng, la chét keo gin két nhin
vién, thue diy mdi nhin vién no luc, sang tao dong gop vao sy tang trudng bén vimg cua cong ty.
Cic gid tri van hoa truyén thong tét dep cia cong ty duoc tuyén truyén, luu gifr va phat trién thong

qua ndi san Ching ta va cac 1€ hoi truyén thong, ...
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Nhan vién FPT Online ludn tich cue tham gia cac ngay truyén thong trong nhiéu nim:

Ngay Vi Cing Bong (13/3): Td chire nhiéu chuong trinh mang tinh céng déng, ning cao nhin thirc
va khoi diy long nhén ai cua toan thé CBNV;

Ngdy Vin nghé FPT (thiang 5, 6 hing nim): T chire cac hoat dong van nghé ca mua nhac, dam
bao dosi séng tinh thin phong phi cho CBNV;

Neay thanh p FPT (13/9): Té chire cac hoat dong hoi dién, hdi thao nhim gin givr gia tri lmyén
thong cua Tip doin;

Hdi lang FPT (Tét Am lich hodic 31/12 dwong lich): vii mong muén xdy dung mot khong gian
truyén théng 18 hai Viét v co héi dé nhin vién cling ngoi lgi sau mot nam lam viée viit va. Ciing
trong ngay nay, nhimg ca nhin ¢ két qua cao nhét trong cic cude thi t6 chie toan Tap doan hing
nim s& dugc sic phong Trang Nguyén, bang Nhin, Tham Hoa.

Bén canh d6, cong ty con chu trong phat trién co so vt chit, xdy dung méi truomg lam vige thin
thién, bién cong ty tro thanh ngdi nha thir 2 coa CBNV. FPT Online di va dang tiép tue hudng dén
vide xdy dung cac van phong lam viée mao, than thién vii méi trudmg, nhim tao ra mdt moi truomg
lim vice sang tao giip CBNV c6 thé phat huy 6t nhat khi nang ciia minh trong cong vige.

Nam 2020, la mdt nam dﬁ}r bién dang vai su anh hudng cia dich bénh COVID 19, cong ty da cing
tip doan to chire online cdc hoat dong van hoa, doi song, thi dua kinh doanh....nhim phat huy tinh
thiin sang tao, tién phong cia nhin vién, tao dong luc dé cong ty lifip tue tang trirong hén virng ma
vin phit hop véi tinh hinh thye té,

FPT Online tin tudng ring, véi thé manh vé cong nghé va luc lugng tri thire dong dao cing moi
truomg lam viée sing tao, & gitp cdc tal nang tré ¢d co hdi toa sang, phat trién cong nghé vi cong

déng, lan toa vi wom mam nhén di ra toan xa hdi théng qua cic hanh déng cu the.
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BAO CAO CUA HOI PONG QUAN TRI
CONG TY CO PHAN DICH VU TRYC TUYEN FPT

Kinh thua Quy o dong,

Hai dong Quan tri Cong ty Cé phﬂn Dich vu truc tuyén FPT xin trfin trong thong bao dén Dai hoi
két qua hoat dong nam 2020 va dinh hudmg phat trién kinh doanh nam 2021.

TINH HINH HOAT DONG CUA FPT ONLINE 2020

Thé gidi trai qua nam 2020 voi nhiéu bién dong lém va dit ra nhimg bai toin mivi cho nganh truyen
thong, quang cio toan cau va Viet Nam. Bao cao cua Dentsu cho thay chi tidu quang cdo toan cdul,
mot so liéu thudmg song hanh voi tang truong GDP, giam 8.8% trong nam 2020.

Doanh nghiép chiu nhiéu ganh nang tir Covid-19. Chudi lién két bi dirt gay. Da phin céc nganh
hang chu lye caa FPT Online nhu Du lich, Hang khong, Gidi tri, Lam dep, Thot trang... déu ca
giam ngin sach truyén thong, quing cdo. Tham chi chuyén déi mé hinh hoat déng.

Trong boi canh do, FPT Online da c6 hing loat giai phap sin phiam mdi nhiim giai quyét kho khan
cua cua khach hang vi cing dong, dya trén nén tang cong nghé. Tir ché truyén thing bao chi la
trung tim, FPT Online tiép tuc trén da cai tien manh me xay dyng hé sinh thii san phim ndi dung

56 phong phu, gitp doanh nghiép “vugt nguy, tim co™.

Vi vi the 1a cong ty truyén thong quang cio s6 hang dau Viét Nam, trén cong dong hon 40 triéu
ngudi ding dén tir cie publisher uy tin (VnExpress, Ngoi Sao, Tudi tré, iOne...). FPT Online da co
4 nhom giai phap dé vugt qua thach thire va dat nén mong ting truong trong cic nam 1o

1. Nhém sin phim phii hep véi giai doan gidn cich xa hoi:

Khi cic chudi lién két bi dirt gy, FPT Online da gidi thi¢u Dién dan online E-Conference két
ndi doanh nghiép - chuyén gia/chinh khach - khach hang. Hang chuc toa dam online vé chu d¢ kinh
& chinh sach dién ra véi su theo doi cua hang tram nghin doc gia. Chu dé da dang tr Nguy-Co,
Toa dam kinh té cho trong lai, Toa dam nong nghiép online. Nhidu khich hang 1ém di déng hinh
clng chwong trinh nhu Vietcombank, Lazada, Tiki...

Tiép theo la cdc platform trong tic voi cong ddng trén nén tang trire tuyén. Tiéu bicu la V-
Race, nén ting thé thao truc tuyén do FPT Online phit trién v6i cae mén thé thao: chay, boi, dap
xe. Khoi diu tir mon chay, sau mot nam ra miit, V-Race di thu hut g?m 30.000 ngun tham gia.

Nhimg chuong trinh binh chon san phim duge dich chuyén 1én online tai cde cude thi, gial
thuong noi bit do FPT Online dfmg hanh nhiéu nam nay nhu: Startup Viét, TechAwards, Ngoi sao
cua nam.

Chién dich tuong tac cong dong trén hé thong bio va Social ¢6 dong 16i séng an toin trong dich
bénh, hudne dén nhimg ai dang phai gidn cach xa hoi. C6 thé ké dén giai chay do “Toi an toan”,

£

cude thi “Stay at home”, Di lam an toan, cuge thi viet “Nguai khing thé quén™. ..
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Cac chuyén dé chuyén siu thich img vai dich bénh, sém don déu nhu ciu thi truomg. Chuyén
trang Vaceine ra doi thang 2/2020, thu hat 2 tri¢u user tinh dén cudi 2020 va 3,9, Chuyén trang
SafeGo gilip han gin dirt giy cung ciu nganh du lich duge tai khoi dong viao thing 9 thu hat 5.6
trigu pageview.

Pé cb vii tuyén diu chong dich, chuong trinh Chung tay chong dich gitp két noi cac doanh
nghiép voi tyen dau, nhimg khu each ly dang cin sy hé tror tir nhu yéu phim, thue pham, sin

pham tiéu dung. ..
2. Nhom giai phap giap doanh nghicp bin hang

Lién két gitra ngudi ban v nguol mua bi dirt gy la co so dé FPT Online giai thi¢u dich vu
Livestream gitp doanh nghigp ticp cdn khach hang qua he théng bio va Social. Nhiéu khach hang
cac linh vire Duge, Tiéu dung, Dién tr da si dyng goi san phim vira livestream review sin pham
vira ban hang.

Bén canh do la Giai phap Héi ch trye tuyén online (OnlineFair), Hoi chg Nong nghico onling
(AgriFair) giup giai bai toan két ndi doanh nghiép nong nghiép vai ngudi ding. Giai phap Bai ho
co dong Online vira ra mét da thu hit cac doanh nghiép dang ¢6 nhu cau hop dai hoi ch dong trong
b canh dich bénh, nhu Vinamilk.

Chuwong trinh review san phiam va ban hang trén nén tang thueng mai dién tr ¢o sy tham gia
cau 500 doanh nghiép. gidi thiéu hon 8.000 san pham.

Niim 2020. FPT Online cing giéi thiéu nén tang phan phéi quang cdo eClick gidp target nguoi
ding ding doi ugng, ding thong di¢p, dung thoi diém. eClick gitp khich hing tiép can hing triéu
ngudi ding tai hon 10 Publisher dge quyén hang dau Viét Nam vai hon 100 tricu ngudoi ding, 50 ty
lurgt view va hon 100 chién dich trong nam 2020.

3. Nhom giai phip truyén thong tong thé

Khi kinh té kho khan, cic khach hang dat yéu céu cao vé hidu qua truyén thong, marketing.
Trén nhu cau do, FPT Online da dua ra giai phap truyén thong tong thé: tu vin xay dung phat trién
thuong higu dua trén nén tang ndi dung chit luong cao, to chire sur kién chuyén nghiép va cac
phuong dn tiép cip ngudoi dung dac bigt,

Nhor tin dung tot nhimg giai doan dich duge khong ché. FPT Online li cong ty duy nhét t6 chire
thanh cong 3 sir kién marathon quy mo maoi gidi trén 5.000 ngudi trong béi canh nhiéu sw kién
tromyg ty trén toan céu bi hodn, huy. Chudi gidi chay giap két ndi gin 20.000 runner, wip 3 Jin nam
g do, voi hon 45 doi tae doanh nghigp dong hanh.

Chudi 25 sy kién khac trén nhicu linh vye: Kinh té, chinh tri, thé thao, giai tri... dua ra nhimg y
tuome, dé xuit kip thoi cho nganh, bén canh két ndi doanh nghiép vl nguoi dung, Cie sy kién noi
bat nhu Dién din Qude gia Phat trién Doanh nghiép Cong ngh¢ Viet Nam ph{“'zi hogp cung B thong
tin Truyén thong, Ngay hgi tri tug nhin tgo Viéet Nam (Al4VN) t6 chire cing Bo Khoa hoe Cong
nghé. Chudi kich cau du lich ndi dia |1i1n3i hop cung Tong cuc Du lich, v sur tham gia cua cac dia
phuong va cic doanh nghiép nhu Vietjet, Novaland, Vietnam Airlines. ..

4. Cai tién quing cdo hién thi

Cic san pham quang cao hién thi cua FPT Online ¢o mot ndm cii tien manh mé vé kich

thude. hinh thire hién thi v phuong phap nham tring dich nguoi dung. Ting cuomg hop tac quoc te
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viri liom 20 edng ty hang diau. Doanh thu quéing cio hién thi ting truong hom 3%, trong boi canh yéu

cau vé brand safe trong dich bénh rit cao.

£ w
et quia

Nhir sur no lue cua toan bd may, FPT Online tiép tuc ¢ nhimg bude tién d;inf? ké bt chap
anh hwong tiéu cuc cua dich Covid-19, dat nen mong cho ke hoach ting truang sip tai. Dmnh thu
tir Event tang truong 38,23%, Social tang trudng 60,77%, doanh thu tir site ngoal ting gdp 7 Ian
quang céo hién thi ting trudng 3,56%, doanh thu ban vé cac giai Vanpreqs Marathon ting gap 3
ldn s0 vai 2019, Doanh thu 3 thang cudi nam 2020 déu dan di 1én voi toe do ting trudmg 6 dén
I 8%

Cic khich hang chién luge tiép tuc duge duy tri t6t, nhicu khich hing mai duoe bd sung,
phat trién. Tong doanh thu nam 2020 dat ... ty dong, tang trudmg ... %; lgi nhudn trude thué dat. ..
ty dong.

Mhing két qua noi trén duge cang ¢6 tir sire manh cua nén tang cong nghé tién tién. Nam
2020 cac hoat dong chu yén doi 56 di duge trién khai mot céch manh mé, nhat la trong hoat déng
san xuit kinh doanh nhim mue tiéu ting nang sudt lao déng, 16i wu doanh thu, Toin b cic khau
trong hoat dong san xuét kinh doanh da duee trién khai thong nhat trén mot nén tang Salescloud.
hiang loat quy trinh lam viée dugce cai tién, xay dung mdi theo hudng 16i tru nhét (giam thoi gian xu
Iy, tang d¢ linh hoat gitra ciac viée lién quan dén nhiéu bo phin, ...), va phﬁn lém durgre trién khai
theo hudng tir dong hoa.

Trong nam, b phian cong nghé da cho ra dii hing loat giai phap cho khach hing lin ndi bd
nhur hé thong doe s6 BIB vi quin ly anh danh cho chudi Marathon; hé thong quan 1y dit liéu vi bin
anh. video ban quyén Vlight; LD['IE ¢y quan ly va tracking két qua Lhay ciia ngudi ding trén nén
tang chay a0 V-Race... Hg thong CMS cho bdo chi ciing duge cai tién manh mé vai nhirng tinh
nang tu dé nghi chu dé, tin lién quan sau viét bai; cong nghé mai trong linh vire Al nhu Natural
Language Processing (NLP), Machine Learning (ML), Speech... C ac cong cu lam viée tryc fuyen
durge ngay 1ap tie img dung gitp cong ty duy tri hoat dong hi¢u qua ngay ci trong giai doan giiin
cach xa hii.

Trong ndm 2020, Hji ding quan tri Cong ty di quyét dinh nhimg viin dé:
e Thong qua viéc trién khai thye hién phuong an phit hanh ¢é phiéu dé tri ¢6 tic theo Nghi

quyét Pai hoi dong co dong thuong nién ngay 15/4/2020.

e Thong qua viée thyc hign thu tuc ting von diéu 1¢.

KE HOACH HOAT PONG NAM 2021

Bai dich Covid — 19 dugce du bio van tiep tue tic dong lén ké hoach cua cac nha xudt ban, truyen

thong quiang cio trong ndm 2021,

FPT Online kién dinh véi chién luge la cong ty truyén thong quang cdo so hing diu, khong ngimg
tng dung cong nghé vao linh vuc truyen thing xuitt ban. Cong ty tiép tue nghién ciru phit trién

nhanh chéng nhiing san pham, dich vu mdi, dya trén loi thé nén tang online gilip cdce doanh nghi¢p,

ddi tie quang cdo két ndi manh mé hon nita viéi cong dong doc gia,

Chudi su kién marathon tiép e duge mo rong 16i nhicu dia phuong vl mye tiéu truyén cam himg
rén luyén sire khoe cong dong, kich cau kinh té, du lich, dau tr den cdc dia phuong. Hang loat sy



kién Kinh té, Du lich, Thé thao, Giai tri... tiép tue dwge to chire trén ca 2 nén tang Online vi
Offline, tap trung dua ra cde van dé trong yéu, két ndi vdi co quan b nganh, chuyén gia kinh té,
tim giai phap vuot qua kho khan, hudng ton tai va phat trién; Cic chuong trinh binh chon vé san
pham, cong nghé... sé la siin choi trong tac hiru ich cho cong dt:":ulg vai cae nhin hang trong boi

canh gifin cach xa hoi.

Nen tang Vlight, noi cung cap tu lidu bao chi ¢d ban quyén; Podeast, audio trén Internet, tip trung
phuc vy nhu ciu cua timg nhom cong dong cd chung so thich chuyén biét. Ung dung Al vio vin
hianh xuit ban tiep e duge diy manh, nhiam cung cap trai nghiém tot nhat cho ngudi dung vi ton

wru quy trinh tic nghiép.

Cic san pham maéi nhu Hub Diy liéu Bat dong san va Stre khoe s& cung ¢ip cac dir li¢u chinh thong
ding tin ciy. giap dée gia va cac doanh nghigp tra ciru thing tin ciin thiét, kip théri, ¢6 tinh xéac thuc

Can.

Cdc gidi phip truyeén thong quang cdo 1ong the s& tip trung 3 muce tiéu Branding, Marketing va Ban
hang, gitp cac doanh nghiép thuc hién cic chién dich Iruyéll thong quing cio 360 do hiéu qua dura
trén hé sinh thai s6 néi bit cua FPT Online. Nhimg nhom cong dong mai dirge nghién ciru phit
trién va tao cac platform gitp cac doanh nghiép tiép can va tim kiém ding nhém khach hang tiém

nang,

Cang ty tiép tuc phat trién doanh thu chia s¢é tr ngudi ding thong qua cic dy dn eLearning,
4 . & & = - = L L an v e L r .
eCommerce, Rao vit... Doanh thu quoc t& duge ddy manh bing viée két not vai cae doi tic uy tin

toan cau,

Vé cong nghé, trong nam 2021, FPT Online dinh hudng nghién ciru vi cai tién khong ngimg trong
viée ndng cap san pham, dich vu theo hudng gia tang trai nghiém ngudi ding van tiép tuc la trong

Lim.

Bén canh do, tde do phit trién cic san pham dich vy mdéi sé duge ddy nhanh vi manh hon niva dé
dap (mg nhu cau theo chién luge kinh doanh cia cong ty, thong qua (mg dyng cdc cai tién, cong
nghé moi. Cac hoat dong chuyén doi 56 van sé 1iép tuc duroe trién khai rong va sau hon nira, tip
trung vao muc tiéu t6i tu va ty dong hoa hoat dong xuit ban va kinh doanh.

Ngoai ra, voi nén tang phin tich div liéu ngudi ding chuyén sdu duge phat trién trong nam 2020 s&
giup mang den nhiéu hon nira cac chire nang, cic hinh thire quang cdo mai, gia tri hon cho dée gia

va nha quang cio,

Chiing t6i xin cam on cic quy ¢d dong da dit niém tin vao ching t6i. Chiing 61 dang quyét tam
vuot qua thach thire, chinh phue nhimg dinh cao mai dé tiép tye mang lai nhimg gid tri bén vimg
cho quy ¢o déng.
TM. HQI PONG QUAN TRI
CHU TICH
THANG DUC THANG
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A0 CAO BAN KIEM SOAT

BAO CAO CUA BAN KIEM SOAT
CONG TY CO PHAN DICH VU TRUC TUYEN FPT

Ban Kiém soat Cong ty Co Phén Dich Vu Truc Tuyvén FPT xin bdo cido Dai hdi dong cd dong két
qua hoat ddng cua Ban Kiém soat trong nam 2020 nhu sau:
I. Thing tin vé thanh vién Ban kiém sodt

Trong nim 2020, ban kiém sodt oom cac thanh vién sau:

| = 4 ] Ty 1¢ | Thilaova |
. Ngay bat
| Stt Thanh vién Chire vy i tham du | cac lyiich
u
hop khie
01 | Nguyén Dinh Hung Treongban | 22.04.2016| 100% | Khong |
02 | Nguyén Thi Hong Ha Thanh vién | 22.04.2016 | 100% Khéng
03 | Bui Nguyen Phuong Chau | Thanh vién | 22.04.2016 | 100% Khong |

2. Tong két hoat dpng cia Ban K iém sodt trong nam 2020

a. Cricim sat tinh hinh thee hién cac Nghi quycfr ciig PHCE nam 2020
Cong ty thuc hién diy du cic muc tiéu chinh da thong qua trong Nghi quyét PDHDCD thudmg
nién niam 2020 vai cde chi tiéu kinh doanh tang trudng cam két theo ké hoach.

- Cong ty ciing di hoan thanh vige trich lap cac quy theo ludt dinh; dam bao nghia vu ngp Ngin
sach Nhi nude diy da trong nam va chi tri o tire cho ¢ dong theo Nghj quyét DHCD 2020 da
thiing qua.

b, Gidm st doi vai HDQT, Ban dicu hanh va can bo guan ly
Ban Kism soat da tham du diy di cde cube hop HDQT trong ky va ¢6 nhimg dong gop phit hop
viri chuyén mon. Trong nam 2020, Ban Kiem soat chua phit hién diéu gi bat thudmg trong hoat
dong cua cac thanh vién HPQT, thanh vién Ban diéu hanh ciing nhu cic can bd quan ly Cong
Ly.

¢ Denh gid sw phoi hop hoat dong gitra Ban Kiém sodr voi Hoi dong quan i, Ban diéu hanh

- Ban kiém sodt ghi nhan sy phrﬂi herp tot cua HPQT va Ban Diéu hanh. Su trao doi thong tin
gitra Ban Kiém sodt, Hoi déng quan tri va Ban diéu hanh duge thue hién xuyén suot qua hinh
thire trao doi true tiep, thu dién wr nhim xur ly cong viée duge nhanh chong va higu qua,

d  Gidm sdt hoat déng tai chinh va bao cao
Trong nam 2020, Ban Kiém sodt khong phat hi¢n truomg hop bat thudng nao trong hoat dong
tai chinh ctia Cong ty. Cac quy trinh hoat dong tudn thu theo cic yéu ciu clia hé thong quan tri
néi bo. HE thng kiém sodt tai chinh ndi b va ché do giao ban van hanh tot, kip thisi phat hién

cic van dé, dua ra cac kién nghj va giai phap phi hop.
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e,

ty.

Ban Kiém soat da dong gop v kién thao ludn véi muc dich ning cao tinh minh bach va chinh
xdc cua hé thong bido cdo tai chinh, dam bao rang hé théng kiém sodt tai chinh ndi bo va ché dg
biio cdo van hanh tét. phat hién kip thoi cac rii ro dé co céc gidi phip phi hop.

(de hoat dong khac cua BRS

Ban Kiém sodt da tham gia cong tac 16 chire. kiém phiu, bio cio két qua kiém phicu Pai hoi
¢b dong thudmg nién nam 2020. Pam bao cong tac nay duge nghiém tie, chinh xac va ding
ludt.

Ngodi viée dé xudt luya chon cong ty kiém toan doc lip, Ban Kiém soat da chu dong lam viée va
xem xél cac bao cdo cua kiém toan de lip. Co vy kién vé nhimg van dé bén kiém toan dua ra
v goe do chuyén man cua minh,

Ban kiém sodt di gidam sat, dam bao cong ty hoat dong ding Ludt Doanh nghiép va thuc hign
tuan thu cac quy dinh phap luét vé ké toan. thué. bao hiém va cic quy dinh phap ludt khic co
licn quan.

Ké hoach hoat ding cua BKS nam 2021

Nhiém vu trong tim cua BKS trong ndm 2021 la giam sat viée thue hign cdc ndi dung cua Mehi
quyét BPHPCD thuong nién nam 2021 nhim dim bao quyén loi toi wu nhat cho cic ¢o dong.

Ngoai ra, BKS s€ tiép tue cac nhigm vy khic theo ding quy dinh Phap ludt va Dicu 1€ cua cong

Xin cam on Quy vi co dong,

TM. Ban Kiém soait

Neuyén Dinh Hing

Ngiy 13 thing 03 nim 2021
CONG TY CP DICH VU TRUC TUYEN FPT

CHU TICH

THANG bUC THANG




