&/ Nagakawa

Tiéu chuan cda cuéc séng

o

BA0 CAD
THUTING NIEN

............




02 » Nagakawa
Bao cao thuong nién 2021

MUC LUC

CHUONG 1
GIO1 THIEU

TAP DPOAN NAGAKAWA

Thong tin chung

Tam nhin, s&r ménh, gid tri cét 16i

Céc dau mac phat trién

Danh hiéu, Giéi thudng

M6 hinh quan tri va b6 may quan ly

Ho6i dong Quan tri

Ban Diéu hanh

Thong tin von ¢d phan & c6 déng

bia ban kinh doanh

Nganh nghé kinh doanh

06

07

08

10

14

16

18

19

20

CHUONG 2

BAO CAO HOAT PONG
KINH DOANH NAM 2020

Tinh hinh hoat déng sén xuat kinh doanh 28
Tinh hinh dau tu, tinh hinh thuc hién céc du én 30
Dinh huéng phat trién giai doan 2021 - 2025 32



Nagakawa ¢ 03
Bdao cdo thuong nién 2021

CHUONG 3 CHUONG 4

QUANTRI BAO CAO
DOANH NGHIEP TAI CHINH

Bdo cdo quan tri doanh nghiép 38 Tinh hinh tai chinh 54
Bdao céo cua Hoi déng Quan tri 42 Céc chi tiéu tai chinh chd yéu 54
Bdo cdo cua Ban Gidam déc 43 Béng cén dai ké toan hgp nhat 56
Bdo cdo phat trién bén virng 46 Béng két qua kinh doanh 61

Quan trj rdi ro 50 Bdo céo luu chuyén tién té hop nhat 62






GI0I THIEU TAP BOAN

NAGAKAWA

Thong tin chung

Tam nhin, strménh, gia tri cot oi
Cac dau moc phat trién

Danh hiéu, Giai thutng

M6 hinh quan tri va bo may quan ly
Hoi dong Quan tri

Ban Diéu hanh

Thong tin von co phan va co dong
Dia ban kinh doanh

Nganh nghé kinh doanh



06 » Nagakawa
Bao cao thuong nién 2021

O—CThﬁng tin chung>

Tén Cong ty : CONG TY CO PHAN TAP DOAN NAGAKAWA

Tén Tiéng Anh : NAGAKAWA GROUP JOINT STOCK COMPANY

Ma c6 phiéu :NAG

Von diéu lé :158.886.360.000 dong

Giay chimg nhan dang ky : 2500217389 (cap thay d6i lan thdr 17 ngay 29 thang 07 nam 2020)
doanh nghiép s6

Pia chi : Khu 9, Phuong Phic Thang, Thanh phd Phic Yén, Tinh Vinh Phuc
pién thoai - (84-21)1387 3568

Fax :(84-21) 1354 8020

Website : www.nagakawa.com.vn
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k{fém nhin, sir ménh, gia tri cot I6i>

Tam nhin

- 8
nghi cho méi gia dinh Viét”

Ba Nguyén Thi Huyén Thuong
Tong Giam doc Tap doan Nagakawa

Strménh

Tap doan Nagakawa luén khdng nglrng sang tao va
ddi mai trong viéc cung cap céc dich vu va san pham
tién nghi bang su thau hi€u moi ndi lo, quan tdm moi
nhu cau va trach nhiém dén clung vi chat luong cudc
sbng cua gia dinh Viét.

Gia tri cot loi
100%

TAN TAM
Mdi san phdm déu xuat phat tir céi “tdm” cla nhirng
con ngudi Nagakawa. San pham chi thuc su nhan duoc
su hai long tir ban than Nagakawa thi khi d6 méi duoc
dua ra thi trudng phuc vu khach hang.

>

THAN THIEN

Nagakawa cung cdp nhitng san pham than thién va
phuc vu dai da so gia dinh Viét. Than thién con la tinh
than cla nguoi Nagakawa, la gan giii, hiéu khach, la
thién chi sé chia, hgp tac véi c6 déng, doi tac va
khach hang.

“Chung t6i mong muén trd thanh ngudi ban dong
hanh dang tin cay nhat, kién tao cudc séng tién

s

a

ks

v

Chién luogc “Customer Centric”

Lua chon theo dudi chién lwgec Customer Centric -
“lay khach hang lam trung tam”, Nagakawa mong
mudn khéng chi cung cdp san phdm dich vu chat
lwrong, ma con mang dén mot hanh trinh trai nghiém
tuyét vai cho tirng khach hang.

SANG TAO

Sang tao 1a dong luc cua sy phat trién va tao ra dau an
riéng cla Nagakawa. Nagakawa khong ngirng cai tién,
ddi mai céng nghé nham dem dén nhirng san pham
hoan hao, chat lugng cao véi mic gia tot nhat.

ifs,

TIN CAY

“TIN CAY” 1a nén tang xuyén suét qué trinh hinh
thanh va phat trién cua Nagakawa. Loi ndi ludn di
do6i v&i hanh dong; luén nd luc dé dam bao dung cac
cam két vdi can bo nhan vién, c6 dong, doi tac va
ngudi tiéu dung.
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CAC DAU MOC
PHAT TRIEN

2002

Cong ty Lién doanh Nagakawa
Viét Nam thanh [ap nam 2002
tai Tinh Vinh Phuc.

2007

Cong ty Lién doanh Nagakawa
Viét Nam chinh thirc chuyén
dai hinh thic s& hiru thanh
Cong ty Co phan theo Quyét
dinh s& 853/QD-UBND ngay
21/03/2007 UBND tinh Vinh
Phuc; hoat dong theo mé hinh
Cong ty C6 phan theo Gidy
chitng nhan dang ky kinh
doanh s6 1903000273 do S&
K& hoach va Dau tu tinh Vinh
Phuc cap ngay 21/03/2007.

2002 - 2007
|

2009

Ngay 22/09/2009 Céng ty C6
phan Nagakawa Viét Nam
chinh thirc niém yét 10 triéu
c6 phiéu trén S& Giao dich
chirng khoan Ha Noi. bay la
méc son quan trong dénh
dau mét budc ngoat lich sir
trong qua trinh phat trién cla
Nagakawa Viét Nam.

2010

Ngay 25/09/2010, Cong ty co
phan Nagakawa Viét Nam
nhan duoc quyét dinh sé
651/QD-SGDHN cla S& giao
dich Chirng khodn Ha Noi vé
viéc chap thuan cho CTCP
Nagakawa Viét Nam duogc
niém yét b6 sung 1.000.000
¢6 phiéu phat hanh tra co tirc
nam 2009 theo Nghi quyét
PHDCH thudng nién sd
01/2010/NQ-DHDCD.

2009 - 2010

2012

Ngay 16/02/2012 S& GDCK
Ha Noi da co quyét dinh so
70/QD-SGDHN chap thuéan
cho CTCP Nagakawa Viét
Nam dugc niém yét b6 sung
2.500.000 c6 phiéu phat
hanh theo Gidy chirng nhan
chao ban c6 phiéu ra céng
chiing s6 762/UBCK-GCN.

Ngay 31/8/2012 S& GDCK Ha
Noi da co quyét dinh so
436/QD-SGDHN chap thuén
cho CTCP Nagakawa Viét
Nam dugc niém yét b6 sung
14.849.578 c6 phiéu.

]
N

@

Jo
Jo
Jo




2017

Ngay 21/09/2017 ky niém 15
nam thanh [ap Cong ty, Nagaka-
wa chinh thirc dau tu vao nganh
Gia dung va chuyén déi hinh
thirc Cong ty, tré thanh Cong ty
C6 phan Tap doan Nagakawa.
bay la budc thanh cbéng 16n,
dénh diu 15 nam hinh thanh va
phat trién cia Nagakawa.

Wt

LT T

2019

Nam 2019, Tap doan Nagakawa
d& gia nhap “cudc choi 4.0” bang
viéc bat tay vGi nhitng san thuong
mai dién t&r I6n, dua san pham
Nagakawa dén véi dong dao
nguoi tiéu dung trén ca nudc.

bong thai, chinh thic ra mat
website ban hang truc tuyén
shop.nagakawa.com.vn, trg thanh
doanh nghiép phét trién kénh
thuong mai dién t& di dau trong

Nagakawa ¢ 09
Béo cdo thuong nién 2021

2020

Tap doan Nagakawa chinh thirc ra
mat bd san pham Thiét bi nha bép
cao cap bao gébm 3 dong san
pham chinh: Bép dién tur, may hut
mui va may rlra bat gop phan
hoan thién hé sinh thai nha bép
cua Nagakawa.

Nam 2020 Tap doan Nagakawa ra
mat Chién lugc thuong hiéu mdi
“An tadm toan dién” véi muc tiéu
“L&y khach hang lam trung tam”

nganh Dién lanh - Gia dung - Thiét
bi nha bép cao cép. /
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® ( Danh hiéu, Giai thuéng )

‘ _ DOANH NGHIEP ’
LON NHAT VIET NAM 2020




TOP 500
DOANH NGHIEP LON NHAT VIET NAM NAM 2020

TOP 500

DOANH NGHIEP TANG TRUONG NHANH NHAT
VIET NAM NAM 2019

TOP 10

THUONG HIEU VANG Vi SUC KHOE NGUOI VIET
NAM 2019

CUP VANG

SAN PHAM THUONG HIEU CHAT LUONG CAO
VA QUYEN SU'DUNG DAU HIEU 2018

TOP 10

SAN PHAM, THUONG HIEU CHAT LUGNG CAO
NAM 2018

GIAI THUON
THUONG HIEU GIA DINH TIN DUNG NAM 2017

TOP 10

THUONG HIEU TIEU BIEU CHAU A - THAI BINH DUONG
NAM 2017

Nagakawa ¢ 11
Bao cao thudng nién 2021

Innovation

AWARDS

PHRS THITING §
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k(Mé hinh quan tri va b may quan I)’/)

Tap doan hoat d6ng theo mo hinh dugce quy dinh tai muc a, khoan 1, diéu 137 ciia Luat Doanh nghiép bao

g6ém Pai hoi dong cé dong, HOi d6ng quan tri, Ban Kiém soat va Téng Giam déc. Tinh dén 31/12/2020, md hinh

hoat dong clia Tap doan gém 4 cong ty con va 1 cong ty lién két.
HOI DONG €6 DONG

BAN KIEM SOAT

HOI PONG QUAN TRI

TONG GIAM POC

GIAM POC

NGANH HANG PHO TONG GIAM bOC

PHO TONG GIAM BOC

| | |
| | |
| | |
| | |
| | |
NAM ' '
[ NGHIEN CUU & '
: I\ PHAT TRIEN SAN PHAM :
IDT > | : |
| | |
b ( NHA MAY > '
NAD > I |
. [
. [
NAH > : : C KY THUAT DICH VU ) :
- [

Chithich. ——  Quanly truc tiép

————— } Quan ly gian tiép vé kinh doanh nganh hang



CCONG TY CON)
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4} (1 Co6ng ty CP Dau tu & Phat trién Ky thuat Nagakawa (BO%D

Pia chi: Phuc Thang - Phuc Yén - Vinh Phuc.
V6n diéu lé: 12.000.000.000
Nganh nghé: Tu van - Thiét ké - Thi cong céc cong trinh Co dién &

Diéu hoa khéng khi cho céc cong trinh Dan dung va Cong nghiép.

b <2 Cong ty Co phan Nagakawa thanh phd Hé Chi Minh (51 %D

Pia chi: 25 Doan Thi Piém, Phuong 1, Quan Phd Nhuéan, TP. H6 Chi
Minh.

Vén diéu l&: 9.700.000.000

Nganh nghé: Cung cap céc san pham diéu hoa khong khi, ti dong,

dién gia dung.

4} @ Cong ty Co phan Nagakawa Da Nang (52%))

Pia chi: 94 Nam Tran, quan Lién Chiéu, TP. ba Nang.
Vén diéu lé: 5.000.000.000
Nganh nghé: Cung cap céc san pham diéu hoa khong khi, ti dong,

dién gia dung.

—> (4 Cong ty C3 phan Pién tir Nagakawa (51 °/o)>

Pia chi: Tang 2, s6 96 A, Dinh Céng, Phuong Liét, Thanh Xuan, Ha NGi
Von diéu 1é: 20.000.000.000

Nganh nghé: Cung cap cac san pham gia dung

A Cs Cong ty CP May KLW Viét Nam (48%)>

Pia chi: Phic Thang - Phic Yén - Vinh Phic
Vén diéu lé: 25.000.000.000
Nganh nghé: San xuat hang may san, trang phuc dét kim, dan mdc,

hoan thién san pham dét
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® ( Hoi dong quan tri )

Ong Nguyén Birc Kha

CHU TICH HPQT

Ngay sinh: 02/12/1959

Noi sinh: Luong Tai - Bac Ninh.

Quédc tich: Viét Nam

Dan toc: Kinh

Dia chi thuding tri: Phuong Liét - Thanh Xuan - Ha Noi.

Trinh do chuyén mon: Clr nhan

Qua trinh cong tac:

Tlr 1981 - 1984: SG Van Hod Ha Bac

Tir 1984 - 1992: Phong Van hoda huyén Gia Luong - Bac Ninh
Tir 1993 - 2000: Pho Giam doc - Cong ty XNK Bach Hoa Ha Noi
Tir 2001 - 2002: Giam d6c Coéng ty TNHH Phat trién kinh t&
Qudc t& Anh Vi

Tir 2002 - nay: Chu tich HDQT

S ¢d phan nam giit: 5.508.360 c6 phan.

Ba Nguyeén Thi Huyén Thuong

PHO CHU TICH HPQT
KIEM TONG GIAM POC

Ngay sinh: 13/10/1983

Noi sinh: Luong Tai - Bac Ninh.

Qudc tich: Viét Nam

Dan toc: Kinh

Pia chi thudng tra: Nam Dong - Dong Pa - Ha Noi.

Trinh do chuyén mén: Thac sy quan tri kinh doanh

Qua trinh cong tac :

Tlr 2004 - 2006: Trudng phong HCNS Tap doan Nagakawa
Tl&r 2006 - 2008: Phé phong Xuat nhap khau - Tap doan
Nagakawa

Tlr 2008 - 2010: Trudng phong Xuat nhap khau - Tap doan
Nagakawa.

Tir 2010 - nay: Phé CT HDQT kiém Pho Tong Giam déc Tap
doan Nagakawa.

S6 ¢6 phan nam gii: 650.135 ¢c6 phéan



Ba Pao Thi Soi

THANH VIEN HPQT

Ngay sinh: 30/08/1960

Noi sinh: Gia Binh - Bac Ninh.

Quac tich: Viét Nam

Dan toc: Kinh

Dia chi thutng tra:

Phuong Liét - Thanh Xuan - Ha Noi.
Trinh d6 chuyén man: C&r nhan

Qua trinh cong tac:

TUr 1981 - 1986 : Gido vién truong THCS
Trung Chinh - Bac Ninh

TUr 1987 - 2006 : Gido vién truong THCS
H{ru Hoa - Ha Noi

T 2007 - 2008 : Trudng phong QCC -
Tap doan Nagakawa

Tl nam 2008 - 2020: Thanh vién HDQT
kiém Phé Tong giam déc Tap doan
Nagakawa

Tl ndm 2008 - 2020: Thanh vién HDQT
S6 c6 phan dai dién nam giir: 2.966.896
co phan (Cong ty TNHH PT KT Quéc té
Anh V)

Ong Nguyén Ngoc Quy

THANH VIEN HPQT

Ngay sinh: 22/02/1978

Noi sinh: Bac Ninh

Qudc tich: Viét Nam

Dan toc: Kinh

Dia chi thuong tru:

Tan Mai - Hoang Mai - Ha Noi.

Trinh d6 chuyén mén: C nhéan

Qua trinh cong tac :

Tir 2013 - nay: Giam déc khoi du an -
Tap doan Nagakawa

Chuirc vu hién nay: Thanh vién HDQT
- Tap doan Nagakawa

S6 ¢6 phan nam giir: 12.626 c6 phan.

Nagakawa ¢ 15
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Ba Truong Pao Hai Ha

THANH VIEN HPQT

Ngay sinh: 12/10/1981

Noi sinh: Thai Nguyén

Quéc tich: Viét Nam

Dan toc: Kinh

Dia chi thudng tru:

Hoang Van Thu - Hoang Mai - Ha Néi
Trinh d6 chuyén mon: Thac sy

Qua trinh cong tac:

Tir 2013 - 2015: K& toan - CTCP Nagakawa
Viét Nam

2015 - nay: K& toan trudng CTCP May KLW
Viét Nam

Chuc vu hién nay: Thanh vién HDQT Tap
doan Nagakawa

S6 ¢6 phan nam giir: 0 c6 phan.
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® ( Ban diéu hanh

Ban Diéu hanh cla Tap doan Nagakawa la nhitng ngudi cé nhiéu nam
gan bé véi Tap doan, dong thoi am hiéu cac mang hoat dong nghiép vu
cla Tap doan. Ngay 22/07/2020, Hoi déng Quan tri Cong ty bo nhiém ba
Nguyén Thi Huyén Thuong — Phé Chi tich HDQT kiém chirc vu Téng giam

doc - 1a ngudi dai dién theo phép luét ctia Cong ty.

THANH VIEN BAN DIEU HANH

Ba Nguyén Thi Huyén Thuong

Pho CT HDQT kiém Tong giam dac

Ba Dao Thi Soi

Thanh vién HPQT

Ba Huy Thi Dung

Ké toan trudng

Ngay sinh: 13/10/1983 Qudc tich : Viét Nam
Noi sinh: Luong Tai — Bac Ninh. Dan tdc : Kinh

Dia chi thuong trd : Nam Dong — Déng Da — Ha Néi.

Trinh d6 chuyén mén : Thac sy quan tri kinh doanh

Qua trinh céng tac :

Tir 2004 - 2006: Trudng phong HCNS Tap doan Nagakawa

Tir 2006 — 2008: Pho phong Xuat nhap khau — Tap doan Nagakawa

Tir 2008 - 2010: Trudng phong Xuat nhap khau — Tap doan Nagakawa.
Tir 2010 - nay: Pho CT HDQT kiém Téng Giam doc Tap doan Nagakawa.
S0 ¢ phan nam giir: 650.135 ¢d phan.

Ngay sinh: 30/08/1960 Qudc tich : Viét Nam
Noi sinh: Gia Binh — Bac Ninh. Dan téc : Kinh

Dia chi thuong trd : Phuong Liét —Thanh Xuan — Ha Noi.

Trinh dé chuyén moén : C& nhan

Qua trinh cong tac:

Tir 1981 - 1986 : Gido vién truong THCS Trung Chinh — Bac Ninh

Tl 1987 — 2006 : Gido vién truong THCS Hiru Hoa - Ha Noi

Tir 2007 - 2008 : Trwdng phong QCC — Tap doan Nagakawa

Tir n&m 2008 - 2020: Thanh vién HDQT kiém Pho6 Téng giam doc Tap
doan Nagakawa

T& ndm 2008 - 2020: Thanh vién HDQT

S6 c6 phan dai dién nam gilt: 2.966.896 c6 phan (Cong ty TNHH PT KT
Qudc té€ Anh Vi)

Ngay sinh: 01/06/1979 Qudc tich : Viét Nam
Nai sinh: Ha Déng — Ha Noi. Déan toc : Kinh

Dia chi thuong tra : KDT Xa La — Ha Déng — Ha Noi

Trinh d6 chuyén mén : Ctr nhan

Qua trinh cong tac :

Tir 2002 - 2005: K& toan trudng - CTCP Lucky Star

Tir 2006 - 2007: K& toan trudng — Tap doan Nagakawa

Tir 2008 — 2010: K& toan trudng - Tap doan Nagakawa Chi nhanh Ha Noi
Tur 2010 — nay: K& toan trudng — Tap doan Nagakawa

S6 ¢6 phan nam gilr: 3.941 c6 phan
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Ban Kiém soat clia Tap doan Nagakawa gém 03 thanh vién, cé trach
nhiém chinh trong viéc kiém tra tinh hap ly, tinh hop phép cuta céc hoat
dong kinh doanh va béo céo tai chinh ctia Tap doan, H6i dong Quan tri va
Ban Tong Giam déc dam bao dung Luat Doanh nghiép, Diéu 1é Cong ty
cling nhu Nghi quyét Dai hoi déng cé déng da théng qua.Ban Kiém soat
da giam sat viéc thuc hién tra c6 tirc nam 2019 bang tién theo dung Nghi

quyét ctia Pai héi déng c6 déng nam 2020.

THANH VIEN BAN KIEM SOAT

Ba Nguyen Thi Thu Thao

Trudng ban kiém soat

Ba Vi Thi Hai Yén

TV Ban kiém soat

Ong Vii Tién Thanh

TV Ban kiém soat

Ngay sinh: 10/08/1977 Qudc tich : Viét Nam
Noi sinh: Ha Noi Dan toc : Kinh

Dia chi thudng trd: Hai Ba Trung — Ha Noi

Trinh d6 chuyén moén : C&r nhan

Qua trinh cong tac :

Tur 2001 - 2003 : K& todn trudng Céng ty TNHH Media

Tir 2003 - 2006: Trudng phong san xuat - Tap doan Nagakawa

Tur 2007 - 2013: Giam déc nha mdy — Tap doan Nagakawa

Tur 2014 - nay: Pho Giam déc CT CP May KLW Viét Nam

S6 ¢6 phan nam gitr: 0 cd phan

Ngay sinh: 13/11/1983 Qudc tich : Viét Nam
Noi sinh: Bac Ninh Dan tbc : Kinh

Dia chi thuong tri : V6 Cuong — TP Bac Ninh

Trinh d6 chuyén moén : C&r nhan

Qua trinh cong tac:

Tur 2005 - 2006: K€ toan tai cong ty TNHH TM Tung Chi

Tur 2006 - 2013: K& toan gia thanh tai CTCP Nagakawa Viét Nam

Tir 2015 dén nay: K& toan téng hop tai cong ty TNHH MTV Taxi Ha Noi
Bac Ninh

S6 ¢6 phan nam gitr: 0 cé phan.

Ngay sinh: 17/08/1989 Qudc tich : Viét Nam
Noi sinh: Bac Ninh Dan toc : Kinh

Dia chi thuong trd: Luong Tai — Bac Ninh

Trinh d6 chuyén mén: C&r nhan

Qua trinh cong tac:

Tur 2011 - 2014: Ky su dién lanh — Tap doan Nagakawa

Tlr 2014 - 2019: Trudng phong KTDV — Tap doan Nagakawa.

S6 ¢6 phan nam gitr: 0 cé phan.
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@ Théng tin von ¢6 phian & ¢8 dong )

Von diéu lé :158.886.360.000 dong
Téng s0 co phan :15.888.636 ¢ phan
Giao dich ¢6 phiéu quy : 02 c6 phiéu

e Co cau co dong

. C6 déng 16n trong nudc

44.66%

. CG8 dong khac

C6 phiéu quy

e Tinh hinh thay d6i von dau tu ctia chu s& hitu:

e Ngay 25/09/2010, theo quyét dinh s6 651/QD-SGDHN cla Sé& giao dich Ching khoan Ha Néi vé viéc

chap thuan cho CTCP Nagakawa Viét Nam dugc niém yét bo sung 1.000.000 c6 phiéu phat hanh tra co térc ndm

2009 theo Nghi quyét PHDCD thuong nién sé 01/2010/NQ-DHDCD.

e Ngay 16/02/2012 S& GDCK Ha Néi da c6 quyét dinh s6 70/QD-SGDHN chap thuan cho CTCP Nagakawa

Viét Nam dugc niém yét bo sung 2.500.000 c6 phiéu phat hanh theo Gidy chirng nhan chao ban c6 phiéu ra

cong chiing s6 762/UBCK-GCN.

® Ngay 31/8/2012 S& GDCK Ha Noi da cé quyét dinh sé 436/QD-SGDHN chap thuan cho CTCP Nagakawa

Viét Nam duoc niém yét bo sung 14.849.578 cd phiéu.

e Trong nam 2019, Tap doan Nagakawa d3 phat hanh thém 1.039.058 c6 phiéu do Tap doan thuc hién tra

c0 tirc bang c6 phiéu cho c6 déng theo Nghi quyét cia DPHDCD nam 2019.
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® ( bja ban kinh doanh

", CONG TY CO PHAN TAP DOAN NAGAKAWA

°-"'=%NAGAKAWA HA NOI

|‘ ‘|‘ .
' ) ‘9
. ' ) i
. I'iJAGAKAWA DA NANG Qb. HOANG SA
1 .'
@,
é ()

¢ 5000 PIEM BAN
e 150 TRAM BAO HANH
¢ 3 TRUNG TAM TU VAN

1
1
1
I
!
1
I
1
1
]
]
1
1

@
@

Qb. TRUONG SA

o8 3y

e )



20 » Nagakawa
Bao cao thuong nién 2021

@ Nganh nghé va dia ban kinh doanh )

2/ Nagakawa

VU OIKYNONS
/HOAU0 G

NGANH HANG ® San pham Diéu hda dan dung
DIEN LANH @ San pham Diéu hoa thuong mai cong suat Ion

Trong gan 20 ndm phat trién, Tap doan Nagakawa khong ngirng d6i méi va sang tao véi mong muén dua dén
tay ngudi tiéu dung Viét nhirng san pham hién dai, tién nghi, than thién véi moi trvong, dem lai nhirng giai phap vé
chat lugng khong khi tdi uu nhat cho ngudi str dung.

Lién tuc cai tién trong khau nghién ctru va phat trién san pham, Nagakawa trng dung nhirng cong nghé méi,
tinh ndng méi, bat kip xu thé, di trwdc don dau nham dap (rng t6i da nhu cau ngay cang cao cua ngudi sir dung. Tinh
nang loc khéng khi véi mang loc 5 16p diét khuan t6i uu, cong nghé Inverter tiét kiém dién chi tir 1TKwh/ dém... cung
hang loat céc tinh ndng cong nghé khac dugc trang bi cho diéu hoa khong khi thé hé mai cia Nagakawa.

Véi théng diép "Vuot ky vong, thdoa udec mong", Nagakawa mong mudn dua dén cho ngudi tiéu dung nhirng

san pham diéu hoa khong khi cong nghé cao, véi gia ca hagp ly, gop phan nang tam cudc séng ctia moi gia dinh Viét.



Nagakawa » 21
Bao cao thudng nién 2021

@ Nha thau co dién lanh

Chubi san pham dién lanh cia Nagakawa gom day du cac dong diéu hoa dan dung dén Piéu hoa
Thuong mai . Doi véi diéu hoa Thuong mai, hé théng cong nghé cao VRF thé hé mdi, cung cdp céc giai phap
t6i wu cho céc céng trinh hién dai két néi voi hé théng BMS toa nha thong minh; va dong san pham diéu hoa
Multi DC Inverter, pht hgp véi moi khéng gian cling nhu dédp (rng nhu ciu ngay cang cao cla khach hang.

Bang su khang dinh vé chat lugng trong nhitng ndm qua, sadn pham diéu hoa khéng khi thuong hiéu
Nagakawa dang ngay cang chiém dugc long tin clia nguai tiéu dung. Hé théng dién lanh clia Nagakawa da
c6 mat tai khdp moi noi, tai cac céng trinh 1&n trén khap ca nudc nhu Khach san 5 sao Central Thanh Hoa,
Khach san Mudang Thanh Thanh Héa, Khu vui chai giai tri Tuan Chau Ha Noi, Ngan hang NN & PTNT - CN

Phtc Yén, Vién Han Lam Khoa hoc va Céng nghé, Vién Thiét ké Tau Quéan Su,...
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O Na gd Kaw

@ @ Bép dién tir

NGANH HANG ® May hit mui
THIET BI NHA BEP CAO CAP ® May rira bat

Nham hoan thién hé sinh thai cia gia dinh Viét, gép phan mang dén cho ngudi tiéu dung mét khéng gian bép:
Tién nghi - Sang trong - Dang cap, Tap doan Nagakawa d4 cho ra mat bd san pham Thiét bi nha bép cao cap véi nhitng
tinh nang uu viét, s&r dung cong nghé tién tién nhat trong nganh bép thé gidi. Cung vaéi théng diép "Tam an tai bép”,
Nagakawa mang dén cho ngudi sir dung céc san pham Bép an toan dé ngudi str dung an tdm tao ra nhirng mén an
ngon trong khéng gian bép nha minh.

Hudng t6i muc tiéu trd thanh vi tri sé mot trong nganh Thiét bi nha bép cao cap tai Viét Nam, mdi con ngudi tai
Nagakawa dang nd luc hét minh trong qué trinh san xuat, chd trong trong tirng khau tlr nghién ctru dén phat trién ky
thuat hay nguyén vét liéu... San phadm tich hop nhiéu céng nghé hién dai, trd thanh nhiing cong cu dac luc trong can bép
gia dinh ban. Vuat Ién trén ca pham vi cla viéc thudng thirc mot moén an hoan chinh chinh la cam gidc dugce lam chu

khong gian, noi tao ra nhirng mén an cho ngudi than yéu.



Nagakawa » 23
Bao cao thuong nién 2021

Chudi cac san pham trong bo Thiét bi nha bép cao cap bao gom: Bép dién tlr théng minh, May hat mui va May
rira bat. Céc thiét bj dugc san xuat va thiét ké véi cac cong nghé tién tién nhat, da dang chiing loai mang dén cho ngudi
tiéu dung nhiéu su lya chon véi chat luong vuot troi. Bo san pham Thiét bi nha bép cao cap 2021 cla Nagakawa sé trg
thanh ngudi ban dong hanh tin cay nhat cda gia dinh, x6a di moi can trd trong viéc ndu nudng, dem lai cam giac an
nhién thu thai cho nguai noi trg moi khi vao bép.

Khong chi chi trong & khau san xuat chat lugng, déi véi nhitng san phdm c6 tan suat sir dung cao va yéu cau én
dinh nhu san phadm Thiét bi nha bép cao cap, Nagakawa cung cap cho khach hang dich vu bao hanh 5 sao 1én dén 5

nam théng qua thé kich hoat bao hanh dién t& gitp tiét kiém thai gian va cong sirc cho khach hang.
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Mugakams

NGANH HANG
GIA DUNG

Véi dinh hudng ndng tam thuong hiéu nganh gia dung 1én phan khic trung cao cap, nganh hang gia dung
clia Nagakawa sé tap trung phat trién va nang cao chat lugng san phdm tuan theo tiéu chi ddm bao an toan surc
khoe cho ngudi tiéu dung. Ly trong tam |a sy hai long cda khach hang, Tap doan Nagakawa trién khai hang loat
céac hoat dong huéng téi ngudi tiéu dung, hoan thién hé thong dich vu va hd tro tdi da t6i khach hang.

Cung su phat trién cta khoa hoc céng nghé, dép irng nhu ciu ngay cang cao tir phia nguoi tiéu dung, céac
san pham gia dung ctia Nagakawa c6 nhiéu uu diém vuot tréi nhu: mau méa dep, sang trong, lam bang chét liéu

cao cap, an toan cho sutrc khde ngudi st dung...
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NGANH HANG
DET MAY

Cong ty ¢6 phan may KLW — 1 don vi thanh vién cta Tap doan Nagakawa, vGi gan 1000 cén b cong nhan
vién, KLW Viét Nam la nha mdy may dat tiéu chudn qudc t€, dap rng nhirng tiéu chuan khat khe nhat cua céc thi
trudng khoé tinh hang dau thé gidi nhu: M§, Chau Au, Nhat, Canada... Gan 10 ndm hoat dong, KLW Viét Nam | d6i
tac chién cda nhitng thuong hiéu I6n nhu: PUMA, EB, Newtime, DKNY, Routine. Nam 2021 KLW tiép tuc ma réng
thém day chuyén san xuat, ddy manh phat trién hang thuong hiéu: PUMA, Tconcepts, EB, Routine... dong thoi cai

tién quy trinh san xuat dé tdng nang suét, chat lugng san pham va la diém dén tin cay ctia moi khach hang.






KET QUA HOAT BONG

KINH DOANH NAM 2020
& DINH HUGNG PHAT TRIEN
GIAI BOAN 2021 - 2025

Tinh hinh hoat dong san xuat kinh doanh
Tinh hinh dau tu va thuc hién cac du an

Dinh hudng phat trién giai doan 2021 - 2025
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® ( Tinh hinh hoat dong san xuat kinh doanh )

Ty lé hoan thanh/

Ty I thuc hién

Chi tié K&hoach2020 | Thuchign2020 | - Thye hién 2019

HHeU ‘ = Hoac o e k& hoach 2020 ‘ HE e ‘ 2020/2019
Doanh thu: 1.000.000.000.000 1.087.727.555.048  10877%  1.041.209.555889  10447%
Lginhuasauthué:  8.000.000.000  8.269.034.005 103,36% 12041525919  68,67%

Nam 2020, Tap doan Nagakawa dat 1.087 ty déng doanh thu ban hang, tang 4,47% so véi nam 2019, vugt 8,77% so
vGi ké hoach dét ra. Day la két qua vuat bac tir sur nd luc khong nglirng clia Ban 1anh dao Tap doan sau khi md rong thém
mat hang kinh doanh thiét bi nha bép cao cap. Dai véi nganh hang chu luc diéu hoa khong khi, Tap doan tiép tuc dau tu phat
trién san pham, nhiéu model méi duoc ra doi va day la mat hang chiém 70% doanh thu ctia Cong ty. Ty |1é tang trudng doanh

thu trong 5 nam gan day nhu sau :

TONG DOANH THU
(Pon vi: ty déng)

1200
1000
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2016 2017 2018 2019 2020

Loi nhuan sau thué giam 31,33% so v&i ndam 2019, hoan thanh 103,36% so véi ké hoach, ty suat loi nhuan sau thué
trén von chu sa hitu dat 3,88% cho thay cong tac quan ly vén dang & mdrc an toan. Trong ndm 2018 - 2019 khi vira gia nhap
thi trudng gia dung, dén ndm 2020 tiép tuc gia nhap nganh hang thiét bi nha bép véi bdi canh canh tranh khac liét cia nganh
hang, d€ chiém [inh thi phan ban hang, cong ty da dau tu chi phi ban hang, tang diém ban Ién dén 3.000 diém. Méc du lgi
nhuan nam 2020 thap hon nam 2019 nhung cong ty xac dinh day la céc chi phi dau tu dé€ tham nhép thi truong va sé mang

lai loi nhuan cho céc nam tiép theo.
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TONG LO1 NHUAN
(Pon vi: ty déng)
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Quy mo tai san tdng manh, ndm 2020 t6ng tai san tang 21% so vdi ndm 2019, trong doé, tang tap trung tai tai san

o

[=))]

»

ngan han. Tai san ngan han tang tir 554 ty dong nam 2018 1én 583 ty d6ng tai thoi di€ém cudi ndm 2019 va 706 ty déng
tai thoi di€ém cudi ndm 2020. Sy tang trudng trén cho thay Tap doan dang trong qua trinh tap trung tai san cho céng tac
bén hang nhanh thu hoi ngay vén. Véi phuong chadm quan ly vén an toan, tap trung ban va thu hoi céng ng ¢6 tinh thanh
khoan tot, hau hét cac khach hang déu cé ky thu tién nam trong quy dinh. Chi tiét cac khoan muc tai san ngan han va dai

han téng trudng qua cac nam nhu sau:

QUY MO TAI SAN
(Pon vj: ty dong)
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® ( Tinh hinh dAu tu, tinh hinh thuc hién cac duan )

a) Céac khoan dau tu 16n:
Nam 2020 Céng ty d4u tu mua nha may tai Hung Yén vai téng von du kién 130 ty. Tién dé cia nha may sé hoan
thanh trong nam 2021.

b) Céac cong ty con, cong ty lién két:

Cong ty CP Pau tu & Phat trién Ky thuat Nagakawa
Don vj tinh: VND

Chi tiéu ‘ 2019 ‘ 2020
Téng gia tri tai san 39.256.192.827 28.148.285.377
Doanh thu thuan 31.393.419.604 33.029.586.547
Lgi nhuan tir HDKD 287.272.314 380.698.241
Lgi nhuan khéc (205.659.164) (3.759.555)
Lgi nhuén truéc thué 81.613.150 376.938.686
Lgi nhuén sau thué 2,671.355 323.653.161

Cong ty CP Nagakawa Da Nang
Don vj tinh: VND

Chi tiéu
Téng gid tri tai san 32.036.503.824 30.029.930.035
Doanh thu thuan 81.272.018.365 76.265.276.158
Lgi nhuén tr HDKD 560.343.160 (490.677.613)
Loi nhuén khac (145.752.486) (5.033.491)
Loi nhuén trude thué 414.590.674 (495.711.104)

Loi nhuén sau thué 103.683.001 (495.711.104)



Nagakawa » 31
Bao cao thudng nién 2021

Cong ty Co phan Nagakawa thanh pho H6 Chi Minh

Chi tiéu

Tong gia tri tai san

Doanh thu thuan

Loi nhuén tir HPKD

Lgi nhuan khac

Loi nhuén trudce thué

Loi nhuan sau thué

Chi tiéu

Tong gia tri tai san

Doanh thu thuan

Loi nhuan tir HDKD

Loi nhuan khac

Lgi nhuén trude thué

Lgi nhuan sau thué

Don vij tinh: VND

80.986.430.619

134.265.207.901

(5.011.071.950)

(380.199)

(5.011.452.149)

(5.011.452.149)

Cong ty C6 phan May KLW Viét Nam
Don vij tinh: VND

2019

53.643.945.536

95.007.168.426

2.624.580.669

(252.710.894)

2.371.869.775

2.371.869.775

37.805.407.915

92.267.922.005

(2.436.683.807)

(217.990.522)

(2.654.674.329)

(2.782.991.778)

2020

49.062.169.402

96.474.777.887

(17.465.689.359)

(1.257.660)

(17.466.947.019)

(17.466.947.019)
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k(Dinh hudng phat trién giai doan 2021 - 2025)

e Cac muc tiéu chi yéu ctia Cong ty va chién lugc phat trién trung va dai han
Dinh hudng phat trién ciia Tap doan Nagakawa giai doan 2021 — 2025 la trd thanh tap doan da nganh vimg manh

ludn nam trong top 500 doanh nghiép I6n nhat Viét Nam, top 50 doanh nghiép phat trién nhanh nhat Viét Nam véi cam

AN

két mang dén sy “An Tam Toan Dién” cho moi ngudi khi trai nghiém nhiing san pham dich vu ctia Nagakawa. Bén canh

dé la nhirng dinh hudng phat trién cu thé cho tirng nganh hang, linh vuc kinh doanh nhu:

TOP 5 Tr& thanh top 5 thuong hiéu san xuat va phan phdi diéu hoa

khong khi tai Viét Nam. D€ chuén bi cho tham vong phat trién vuat

Thuong hiéu san xuat va phan
phdi diéu hoa khong khi tai
Viét Nam hoach dinh chién Iugc va vach ra k& hoach rd rang, chi tiét dé tirng

bac nay, tr nam 2020 Tap doan Nagakawa da nghién ctru thi truong,

budc thuc hién muc tiéu trén. N&i bat nhat 14 tai co cau lai bo may
quan tri cia nganh hang dién lanh, tap trung hon nira vao phat trién
nguoén luc ndi tai, ndng cao chat lvgng nguon nhan luc, dau tu vao
nghién ctru va phat trién san phdm dé dua ra nhirng san phdm méi
canh tranh hon, chat lugng hon, thong minh hon. Bén canh dé, Tap
doan con chu trong md rong va phat trién cac thi trudng méi va
kénh phan phdi méi cu thé la tap trung d4u tu tai thiét lai thi truong
Mién Nam, cting cd kénh ban hang du an, Thuong mai dién t& va mé
rong kinh doanh sang kénh siéu thi dién may véi khai dau la su hop
tac véi hé thong siéu thi Dién May Xanh — chubi dién may I6n nhat

Viét Nam.

Ngoai viéc dua dén cho nguoi tiéu dung nhirng san pham
cong nghé cao, gia thanh hgp ly, Nagakawa con chu trong dac biét
tdi cong tac bao vé méi truong. Nagakawa hudng (rng nghi dinh thu
Montreal vé viéc giam khi thai nha kinh gép phan bao vé tang 6zén
va méi trudng sdng cla trai dat. Cung véi nhirng don vi, t6 chirc uy
tin trén toan cau, Tap doan Nagakawa da va dang no luc bao vé
tang 6z6n, kiém soat va loai bd cac chat lam suy giam tang 6zoén,
gop phan trng pho véi bién d6i khi hau. K& tir nam 2000, cir moi thap
ky tréi qua, ty 1&é phuc hoi cta tang 6z6n la 1-3%. Véi ty 1& phuc hoi
nhu vay, tdng 6zén & Bac Ban Cau sé dugc phuc héi hoan toan vao
nam 2030; dén nam 2050 tang 6zo6n tai Nam Ban cau sé dugc khoi
phuc hoan toan. Nagakawa tu hao vi da dong gép mot phan nho bé

vao viéc bao vé tang 6zon, chéng bién ddi khi hau trén toan ciu.
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Nganh Thiét bi nha bép cao
cap tai thi truong Viét Nam
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Tré thanh Thuong hiéu dan dau trong nganh Thiét bi Nha bép Cao
cap tai thi truong Viét Nam. Thang 9 nam 2020, Tap doan Nagakawa
chinh thire trinh lang bd séan pham Thiét bi nha bép cao cap bao gom 3
dong san pham chinh: bép dién tlr, may hit mui va may rira bat... B6 san
pham thiét bi nha bép cao cap dugc phat trién nham tao ra trai nghiém
thuan tién, an toan nhat cho nguoi str dung, dua cong nghé vao nha bép,
gop phan hoan thién hé sinh thai nha bép, nang tam cudc sdng clia nguoi
Viét. B6 san pham nay ciing la tién dé cho nd luc chuyén dich sang chién
luge 18y khach hang lam trung tadm, thdu hi€u nhu cau va hanh vi clia
khach hang dé thiét ké san pham va cung cap dich vy, nham thod man

chéat luong cudc s6ng ngay cang cao.

Thau hiéu nhimng vat va va tran trd ma nguoi ndi trg hién dai dang
phai déi mat, bo san pham thiét bi nha bép cao cap clia Nagakawa hudng
t6i nhitng dau tu céng nghé mai va thiét ké tinh t€, dap ing duoc ca
nhirng nhu cau nhé nhat cla ngudi ndi trg, bién khong gian can bép trd
thanh noi mang lai cdm giac thu théi, binh yén va ngép tran cam hirng sau
moi ngay lam viéc cdng thang. Khdng nhitng thé, vai bd san phdm mdi
nay, Nakagawa da gép phan gilp giam thi€u chi phi dau tu cho khach
hang, dan thuc hién hda mong muén moi gia dinh Viét déu cé co hoi trai
nghiém san pham cao cap véi gid ca phai chang. Véi théng diép “TAM AN
TAI BEP”, Nagakawa mong mudn dua dén cho ngudi tiéu diing nhiing san
pham tién nghi, an tdm, an toan va gop phan nang tdm cudc séng ctia moi
gia dinh Viét.

Duy tri vi tri

TOP 50

Doanh nghiép phét trién
nhanh nhat Viét Nam

Thay d6i dinh vi nganh hang Gia dung tir phan khuc trung thap
sang phan khc trung cao cép véi bd san pham méi duge dinh vi & tam
cao tlr chat luong san pham, nguyén vat liéu cau thanh, kiéu dang thiét ké
sang trong hién dai dén dai tuong khach hang muc tiéu hudéng téi. Tap
doan hy vong dén nam 2023, nganh gia dung sé thanh cong chiém linh thi
trudng mai va chinh phuc dugc nhiing khach hang khé tinh nhat.

CUing c6 cdc thi trudng san co, tdng cudng dau tu thém cho nhiing
thi truong yéu va phat trién nhirng thi trudng méi, kénh ban hang méi ma
trude day Nagakawa chua thir strc. Cu thé:

* Dai vdi thi trudng san cé nhu thi trudng Mién Béc, ra soat cung c6
nhiing d6i tac ban hang truyén thong, ti€p tuc mé rong hop téc véi cac doi
tdc méi co tiém luc virng manh.

* DG vdi thi truong Mién Nam: can lam lai thi truong, phat trién

o M& kénh phan phdi méi: kénh MT va kénh du én
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San phdm Nagakawa ra thi
trudng Pong Nam A va céc khu
vuc lan can

Xuat khau san pham Thuong hiéu Nagakawa ra thi truong Dong
Nam A va cac khu vuc lan can. Muc tiéu trong 5 nam t6i, Nagakawa sé
hoan thién hoa bé may quan tri, quy trinh san xuat, nang cao chéat lugng
san pham dé lam tién dé xuat khdu san phdm hang héa mang thuong
hiéu Nagakawa ra thi trudng quéc t€; mang san phdm Nagakawa di chinh

phuc thé gidi.

Nang cao chat lugng quan tri,
van hanh, san sang nguén luc

Néang cao chat lugng quan tri doanh nghiép bang céach (ng
dung cong nghé vao qua trinh hoat déng cling nhu san xuét deé toi uu
hoa nguon luc, tdng ndng suat lao dong, giam thi€u lang phi... tr do
nang cao chat lugng moi truong lam viéc cling nhu tang vi thé canh
tranh clia Nagakawa trén thi truong. Bén canh do6, Nagakawa sé dau tu
hon nira vao chat lugng nguén nhan sy, uu tién tuyén chon nhirng nhan
su chat lugng cao vé dau quan cho Nagakawa dé kich thich tinh sang
tao va tang kha nang canh tranh véi thi truong.

Cudi nam 2020, Tap doan Nagakawa dua ra chién luge Thuong

AN

hiéu méi “An tam toan dién”, thong diép méi nay nhu mot sy cam két
clia Nagakawa mang dén su an tdm tron ven cho khach hang, déi téc,
c0 dong va ngudi tiéu dung. Trong tdm cua chién luge |a “Lay khach
hang lam trung tdm” véi mong mudn mang dén cho ngudi tiéu dung
nhirng san pham chat lugng, tién nghi, gép phan nang tam cudc s6ng
clia mdi gia dinh Viét.

Su chuyén dich sang Chién lugc “lay khach hang lam trung tam”
duagc thiét ké xung quanh nhu cau va sd thich cta khach hang. Bé la sy
uu tién khach hang trude céc nhan t6 khac, st dung truc giac, cam
nhan bang gidc quan, dit liéu vé (rng xtr cia khach hang. Chién lugc
nay khéng nhirng cung cap mét dich vu tuyét voi, ma con cung cap mét
trai nghiém tlr giai doan nhan thirc, qua qua trinh mua hang, va qua
trinh sau ban hang. D6 la chién luge dat khach hang Ién trén hét, va &
trung tdm cua doanh nghiép.

DE hién thuc hoa chién luge va dinh hudng mdi, nam 2021, Tap
doan Nagakawa tiép tuc ddy manh cong tac Marketing, tdng cudng
cac hoat déng gidi thiéu quang ba thuong hiéu, hinh anh, san pham téi
khach hang.

DAy manh cong tac noi dung, tdi wu hoéa trai nghiém ngudi dung
trén céc nén tang s6 cliia Nagakawa, tao su thién cam cho khach hang.

Trién khai chién dich Marketing 360 d0 - Marketing toan dién dé
t6i wu hdéa nhéan dién thuong hiéu, tdng cuwdng nhan biét thuong hiéu,
mang Thuong hiéu va san pham Nagakawa dén gan hon véi moi nha,
chinh phuc moi khach hang Viét bang chat lugng san phdm va dich vu.

D6 la con dudng phat trién bén viing nhat.
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k{Béo cao quan tri doanh nghiép)

SO PO CO CAU TO CHUC NHAN SU’
(Pon vi: nguoi)

Thac sy, Tién s va sau Dai hoc
Khac @.5 5.3%
16.8%

Cao dang L 475

12.6%

Pai hoc

65.3%

e Nang cao chat lugng nguén nhan luc va xay dung chinh sach dai ngo hop ly

Véi phuong cham nhéan su la gia tri cot 16i trong hoat déng cua Tap doan, vi vay Tap doan luén chu trong
xay dung céc chinh sach nhan su hagp ly cling nhu méi truong lam viéc d€ mang lai nhiing gia tri toan dién cho
doi ngl can b6 céng nhan vién

Nagakawa ti€p tuc tap trung vao phat trién va nang cao nang luc cta déi ngl tu van chién luoc, cé hiéu
biét su sac vé nganh nghé, mé hinh kinh doanh cung kién thirc céng nghé dé cé thé dem dén nhiéu hon nira
gia tri gia tang cho khach hang. Hon nira, Nagakawa xac dinh nguén nhan luc la tai san I6n nhat cda bat ky mot
doanh nghiép nao va dao tao nhan vién thong qua céc chuong trinh nang cao nang luc dé€ dong gép vao su phat

trién cta Tap doan. S6 lugng CBCNV dén hét nam 2020 cua toan Tap doan la 950 ngudi. Mirc luong trung binh

dai vai ngudi lao déng la 10.875.000d
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Nagakawa luén luén chi trong dén chinh sach dai ngd, quan tdm dén doi séng ciia CBCNV. Chinh sach
dé&i ngo cua Nagakawa dugc xay dung can cir trén céc tiéu chi: twang xing véi két qua cong viéc, gia tri déng
g6p cho Nagakawa, canh tranh theo thi trudng, khuyén khich tang két qua va chat luong cong viéc, cong bang
va minh bach, bao gom:

Luong co ban (12 thang)

Luong thang thr 13 dugc chi tra vao dip Tét Nguyén dan

Céc phu cap: dién thoai, an trua, cong tac phi, kiém nhiém,...

Phuc lgi xa hoi: bao hiém xa hoi, y té, that nghiép, kham sirc khde dinh ky hang nam

Chinh sach tuyén dung: Tap doan ludn dé cao nang luc clia ngudi lao déng ciling nhu tuén tha chat ché

cac yéu cau phap luat vé sir dung lao dong, thuc hién dang céc tiéu chuan git lam viéc.
e Chu trong xay dung van hoa doanh nghiép

Bén canh d6, Tap doan thudng xuyén 16 chirc céc hoat dong thic day gan két CBNV véi Tap doan, nang
cao doi séng tinh than ciia CBNV d6ng thai théng qua dé, luu gitr va duy tri cdc nét van hoa doanh nghiép riéng

cla Tap doan: Céc su kién van hoa, thé thao: Ngay thanh 1ap Cong ty (22/08), Ngay hudng vé Coi nguon (10/03

am lich), ngay Qudc té Phu nir (08/03), Gidi chay vi strc khae,...
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e Hoat dong cuia Hoi dong Quan tri

Cén ctr Diéu lé va Quy ché quan tri Tap doan, HDQT d4a thuc hién viéc giam séat hoat dong ctia Tong giam doc va
Ban diéu hanh trong viéc diéu hanh san xuat kinh doanh va trién khai cac Nghi quyét cia PHDCD va HPQT trong ndm
2020 nhu sau:

HDQT da hoat déng tich cuc, tuan thd céc quy dinh chung, chi dao kip thdi, gidm sat chat ché hoat dong cla
HDQT, thudng xuyén thao luan, trao dai véi Tong giam doéc tai cac cudc hop vé tinh hinh trién khai nghi quyét cia HDQT
va trién khai cac muc tiéu da dugc DHDCD phé duyét.

Ban T6ng giam ddc da thuc hién nghiém tuc, day du cac Nghi quyét, Quyét dinh ctia HDQT, diéu hanh hoat dong
san xuét kinh doanh ctia Céng ty; c6 céc dé xuat kip thoi gitip HPQT dua ra cac dinh hudng va quyét dinh pht hgp trong
viéc chi dao hoat déng san xuét kinh doanh ctia Cong ty.

HDQT d4 tién hanh hop céc phién thudng ky d€ ban hanh cac Nghi quyét/Quyét dinh kip thoi cho Ban diéu hanh
trién khai thuc hién.

Cac Nghi quyét/ Quyét dinh ciia HDQT chi dao Ban Téng giam ddc déu phu hop véi pham vi quyén han va nhiém
vu clia HDQT, Chu tich HPQT da dugc quy dinh trong céc van ban lién quan.

So Nghi quyét/

gy Noi d
Quyét dinh e
1 01/2020/NQ -HDQT 06/01/2020 Phuong hudng hoat dong, san xuat kinh doanh nam 2020.
Thong qua ndi dung t8 chirc Pai hoi ddong cd dong thudng
2 02/2020/NQ - HBQT 09/03/2020
nién 2020.
3 3103/2020/NQ -HDBQT 31/03/2020  Gia han thoi gian t6 chirc DHDCD thudng nién nam 2020
Két qua kinh doanh quy 1 va ké hoach kinh doanh quy 2 ndm
4 04/2020/NQ -HBQT 06/04/2020
2020.
Hop so két két qua hoat dong san xuat kinh doanh 6 thang
5 05/2020/NQ -HPQT 29/06/2020 . . ]
dau nam 2020 va ké hoach 6 thang cudi nam.
B6 nhiém Tong giam déc, la nguoi dai dién theo phap luat
6 2016/NQ - HBbQT 22/07/2020 .
cua Céng ty.
7 06/2020/NQ - HDQT 26/08/2020 Thong qua ké hoach chi tra ¢6 tirc nam 2019 bang tién
Thong qua ké hoach vé viéc mua lai ¢ phan cia Coéng ty c6
8 1710/2019/NQ -HBQT 17/10/2020 .
phan Viét Phic Hung Yén
K&t qua kinh doanh quy 3 va thong qua k& hoach kinh doanh
9 07/2020/NQ -HDQT 02/10/2020 i
quy 4 nam 2020
Tdng két hoat dong san xuat kinh doanh ndm 2020 va trién
10 08/2020/NQ -HBQT 31/12/2020

khai k& hoach kinh doanh nam 2021.
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@ Cac giao dich, thu lao va cac khoan lgi ich ctia Hi déng quan tri, Ban giam doc
va Ban kiém soat
e Luong, thudng, thu lao, cac khoan lgi ich
Mtrc tht lao cho céc thanh vién Hoi d6ng Quan tri va Ban Kiém soat cia Cong ty C6 phan Tap doan Nagakawa

nam 2020 nhu sau:

No6i dung Muc thu lao (VND)

1 Thu lao cua H6i déng quan tri 292.099.967

2 Thu lao Ban kiém soat 40.000.000

e Danh gia viéc thuc hién cac quy dinh vé quan tri cong ty

Tiép ndi chudi hoat dong hiéu qua tir cdc ndm trude, ndm 2020, bo phan Quan hé ¢6 dong van tiép tuc mang tdi
nha dau tu mét hinh anh Nagakawa chuyén nghiép, hiéu qua, minh bach va day tinh thuyét phuc.

Mot so hoat dong tiéu biéu trong nam:

- Tuan tha céc quy dinh vé céng bd thong tin, ddm bao cong bé théng tin kip thoi, ddng han;

- Cong bd két qua kinh doanh hang quy téi Uy ban Chirng khodn Nha nudc, S& Giao dich Chirng khoan Ha Noi va
cac phuong tién théng tin dai ching;

- Duy tri cap nhét tin tirc vé hoat déng kinh doanh ctia Tap doan qua céc ban tin hang thang va cac budi cong bé
két qua kinh doanh hang quy t6i Nha dau tu;

- Muc Quan hé c6 doéng trén trang chi clia Tap doan luon dam bao cung cip cac thong tin mdi nhéat, chinh xac

nhat t6i Nha dau tu.
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O{Béo cao ctia Hoi dong Quan tri)

@ Danh gia ctia Hoi dong quan tri vé hoat dong cta Ban Giam doc Tap doan
Can cur Diéu lé va Quy ché quan tri Tap doan, HDQT d4 thuc hién viéc giam sat hoat dong ctia Téng Giam

déc va Ban diéu hanh trong viéc diéu hanh san xuat kinh doanh va trién khai cac Nghi quyét cua PHDCD va
HDQT trong nam 2020 nhu sau:

e Thuong xuyén thao luan, trao doi v6i Téng Giam doc tai cac cudc hop vé tinh hinh trién khai nghi quyét
clia HDQT va trién khai cac muc tiéu da dugc DHDCD phé duyét.

® Ban T6ng Giam déc da thuc hién nghiém tac, ddy dd cac Nghi quyét, Quyét dinh cia HDQT, diéu hanh
hoat d6ng san xuat kinh doanh ctia Tap doan; c6 cac dé xuat kip thai giup HDQT dua ra cac dinh hudng va quyét
dinh phu hgp trong viéc chi dao hoat dong san xuét kinh doanh ctia Tap doan;

e HDQT d4 tién hanh hop cac phién thuong ky dé€ ban hanh cac Nghi quyé&t/Quyét dinh kip thdi cho Ban
diéu hanh trién khai thuc hién.

e Céc Nghi quyét/ Quyét dinh cGia HDQT chi dao Ban Tong Giam déc déu phu hgp véi pham vi quyén han
va nhiém vu ctia HDQT, Chu tich HDQT da dugc quy dinh trong céc van ban lién quan.

@ Cac ké hoach, dinh hudgng ctia H6i déng quan tri

Trong nam 2021, HDQT sé tiép tuc giam sat va phéi hgp v6i Ban Téng Giam doc trong viéc quan tri Tap
doan, bam sat cac muc tiéu chién lugc, tap trung trién khai cac chuong trinh trong diém cta Tap doan va nhiing
van dé trong y&u can quan tam trong thoi ky day thach thirc nay. Cac thanh vién HDQT sé tich cuc dong gop y
kién dé xay dung, hoan thién chinh séch quan tri va ché dé dai ngd tét cho can bd nhan vién.

Ap dung céc phuong phap trong quan tri ndi bd, bdm sat muc tiéu chuyén d&i s6 nham tang nang suat

lao déng, hiéu qua hoat dong.

< Nagakawa
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® ( Bao cao Ban Giam doc )

@ Két qua trong lanh dao, diéu hanh

Ban Téng Giam ddc tiép tuc khang dinh vai trd 1anh dao cung véi su nd luc ¢ géng cla déi ngil can
b6 1anh dao céc phong ban trong Tap doan, su ¢6 gang cla céac don vi thanh vién, cia can bo cong nhan
vién toan Tap doan, tiép tuc thuc hién cdc muc tiéu chién luge, khang dinh vi thé, hinh anh Nagakawa trén
thi truang, khac phuc kho khan kiém soat cac hoat dong SXKD, duédi day la mét s6 ndi dung trong tam da
hoan thanh:

Két qua kinh doanh ndm 2020 trén céc linh vurec déu bam sat céc chi tiéu ké hoach, két qua lgi nhuén
toan Tap doan dat ké& hoach.

N&ng luc 1anh dao quan ly cia bé mdy duoc nang cao tir trong khé khan thir thach, tat ca cac hoat
dong cua Tap doan déu dugc ki€m soat tin cay.

Nam 2020 Nagakawa cho ra méat nganh hang TBNB cao cap vdéi 3 dong san phadm chu luc: Bép dién
tr, may hat mui va may rira bat. Bé san pham dugc san xuat tai Malaysia, dugce (rng dung nhirng cong nghé
t6i tan, hién dai nhat cia nganh Bép trén thé gidi. Theo k& hoach, muc tiéu phat trién 2021 — 2025, nganh
hang TBNB cao cap clia Nagakawa ky vong sé chiém linh thi truong va dat vi tri dan dau tai Viét Nam.

N&m 2020, Nagakawa ti€p tuc Thuc hién Cong uée va Nghi dinh thu Montreal cung cam két véi Ngén
hang thé& gidi - World Bank vé viéc loai bd chat suy giam tang Ozone HCFC giai doan 2, d€ bdo vé moi
trudng, Nagakawa cho ra d&i dong san phdm Diéu hoa khéng khi thé hé mai s&r dung méi chat- gas R32
than thién vdi moi trudng va dong san pham diéu hoa khong khi Multi Inverter, mot me nhiéu con, tiét kiém
dién nang, mad rong khong gian sdng, phu hgp vai thiét ké hién dai, tién nghi cta cac cén ho chung cu cao
cap.

Ban diéu hanh tiép tuc phan tich cac anh huédng tir cac Hiép dinh hgp tac qudc té, tir cdch mang céng
nghé 4.0 d€ trién phuong an kinh doanh méi. Déng thai dau tu phat trién phan mém quan ly, nang cao hiéu

suat lao dong va nang luc quan ly diéu hanh.
@ Cong tac to chirc va quan ly

Tap doan da trién khai ra soat, theo sat chién lugc phat trién giai doan 2017 — 2021 ma Dai hoi déng c6
déng da dé ra cho nhiém ky 5 nam; xay dung muc tiéu cu thé theo tirng linh vuc kinh doanh va lam cén cir cho
viéc xay dung céc ké hoach, chi tiéu nam 2021 va nhirng nam tiép theo.

Trién khai chuong trinh quy hoach va phat trién déi ngii 1anh dao, luan chuyén céan bé lanh dao cap cao,
kién toan ca ciu t6 chirc, hoan thién co ché diéu hanh, nang cao tinh than trach nhiém cuta cén bd chi chot va
CBCNV.

Ban hanh céc chinh sach luong, thudng méi, dam bao d&i séng, thu nhap 6n dinh va cac chinh séch phic
lgi cho CBCNV dugc quan tadm duy tri tot.

Tuyén dung bd sung nhan luc mdi, t6 chirc dao tao, ndng cao ndng luc quan ly cho cap lanh dao, quan ly
cling nhu CBCNV.
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@®  Cong tac Marketing

Trién khai nhirng hoat déng dong bo trong céng tac Marketing nhu truyén hinh, bdo chi, bién bang,
khuyén mai... Két hop Marketing hién dai va marketing truyén théng, gidi thiéu thanh cong thuong hiéu va san
pham cua Nagakawa t&i cac nha phan phai, dai ly va ngudi tiéu dung trén ca nudc. Cong tac gidi thiéu san
pham, quang ba th-uong hiéu va hinh anh ctia Tap doan ra cong ching da duoc nang l1én mot béac.

Tan dung t6i da lgi thé ciia mang xa héi, bao truc tuyén, ndm 2020 Nagakawa day manh hoat déng quang
ba hinh anh, san pham, thuong hiéu trén nén tang truyén théng sd. Viéc thuc hién nhirng chién dich Marketing
I6n trén nén tang digital da gép phan khéng nho vao viéc day manh thuong hiéu, san pham Nagakawa dén voi
ngudi tiéu dung trén ca nudc.

Day manh cong tac PR, tai tro cho nhiéu hoat dong xa héi, cong déng, tir day th-uong hiéu Nagakawa da
trd nén gan gtii va than thién hon trong long céng ching, gitip quang ba hinh anh va dua théng tin téi dong dao
khach hang, bao phu thi truong trén dién rong.

N&m 2020 Nagakawa tiép tuc trién khai chuong trinh héi vién déi véi nganh Dién lanh Nagakawa++ plus
vGi nhiéu chinh sach va uu dai ho trg cho diém ban truc tiép.

Nam 2020 Nagakawa ti€ép tuc dau tu vd md rong kénh Thuong mai dién t www.shop.nagaka-
wa.com.vn. Sau hon 1 ndm hoat dong kénh thuong mai dién tir cGia Tap doan da mang dén cho ngudi tiéu diing
ca nudc hang tram nghin san pham mang thuong hiéu Nagakawa; bat tay cung véi nhirng 6ng I6n trong linh vuc
Thuong mai dién t& trong nude va qudc té nhu Shopee, Lazada, Tiki, Sendo.... Gio day, chi can 1 cl nhap chudt,
nguai tiéu dung ca nudce cé thé dé dang tim hiéu va mua sdm céac san pham cla Tap doan Nagakawa mot cach
nhanh chéng va tién lgi.

DE c6 thé xay dung chién lugc thuong hiéu dai han, chién lugc marketing ding dan va hiéu qua, Nagaka-
wa da phéi hop vai nhitng don vi tu van chién luge hang dau Viét Nam va quoc té trong céc du an, chién dich

Marketing nham t&i uu héa chi phi, tang hiéu qua truyén thong.

@ Cong tac tai chinh ké toan

Cong tac tai chinh: Céng tac huy dong von tir cac ngan hang, t6 chirc tin dung dam bao luén san sang
ngudn vén cho san xuat kinh doanh va phat trién nganh hang gia dung va thiét bi nha bép mdi.

Cong tac quan tri tai chinh, quan ly dong tién thuc hién hiéu qua.

Cong tac ké toan: bam bao hach toan ké toén, bao cdo tai chinh chinh xac va kip thai. Thuc hién t6t cong

tac thanh tra thué, hoan thug, céng tac kiém ké va quyét toan véi co quan thué.

@ Cong tac kinh doanh

Thang 9 nam 2020, Tap doan Nagakawa chinh thirc cho ra mat bo san phdm Thiét bi nha bép cao cap
bao gém 3 dong san pham chinh: B&p dién tlr, mdy hdt mui va may rira bat... B6 san phdm nay la tién dé cho nd
luc chuyén dich sang chién lugc 18y khach hang lam trung tdm, thu hi€u nhu cu va hanh vi cia khach hang dé
thiét k& san pham va cung cép dich vy, nham thoa man chat lugng cudc sGng ngay cang cao. Sau gan 4 théng
trién khai thi trudng, Nagakawa da gan nhu phi dugc céc diém ban thiét bi nha bép tai khu vuc Mién Bac véi
gan 1000 diém ban. Trong nam 2021, Tap doan sé tiép tuc md rong thi trudng va quang ba Thuong hiéu san
ph&m TBNB cao cap dén khu vuc mién Trung va mién Nam véi muc tiéu trd thanh Thuong hiéu dan d4u trong

nganh thiét bi nha bép cao cép tai thi truong Viét Nam.
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Bén canh do, Tap doan con khong nglmg cuing ¢ hé théng phan phdi nganh hang dién lanh va gia dung,
ti€p tuc mé rong thi trudong va phat trién thi trudng méi cung déi ngli ban hang thién chién, chuyén nghiép vi vay
doanh sé ban hang van tang trudng déu. Hién nay, hang hda mang thuong hiéu Nagakawa da cé mat rong khap
tai hon 5,000 diém ban trén 63 tinh thanh ca nudc.

Vé co ché chinh sach ban hang: nham tao su canh tranh véi thi truong khoc liét, nam 2020, Tap doan da
dua ra nhiéu chuong trinh ban hang Ién d€ thic day san lugng va doanh sd, day manh céc chuong trinh ban
hang hap dan, chinh séch ban hang t6i uu ho trg cac nha phan phai, dai ly cé diéu kién thuén loi nhat dé ban
hang duoc t6t hon. Nho chat luong dam bao, chinh sach ban hang uu viét, cdc dong san pham diéu hoa khéng
khi thuong mai clla Nagakawa da tang cao dot bién va chiém thi phan dirng dau trong top cac doanh nghiép
Viét.

@ Cong tac phat trién san pham

Chét lugng san pham Nagakawa trong ndm 2020 da dugce cédc nha phan phéi, dai ly va nguoi tiéu dung
trén ca nudc danh gia cao.

Nam 2020 la mét nam dét pha trong cong tac nghién ctru va phat trién clia Nagakawa véi su ra mat cla
bo san pham thiét bi nha bép cao cap vai nhiéu cdng nghé tién tién va tinh nang do6t pha trén thi truong. Bo san
ph&m gilp nang gia tri thuong hiéu Nagakawa Ién mot tm cao méi véi nhirng bé san pham dugc (rng dung céc
c6ng nghé hang dau, chat lugng tuyét voi cling dich vu ban hang wu viét nhat trén thi trudng.

Céc san pham ctia Nagakawa déu tuan thd theo tiéu chi: BEN! Chu trong cong tac gidam sat chat luong,
kién quyét khéng dua cédc san pham khéng t6t, chat lugng thép ra thi trudng. Xay dung hinh anh Tap doan, san
phdm Nagakawa that su la bi€u tugng cda chat luong.

Thuong xuyén khao sat hanh viva tam Iy tiéu dung ctia ngudi dan Viét Nam cling vdi viéc nghién clru cac
san pham, cong nghé mdi trén thé gi¢i d€ mot mat nang cao chat lwgng san pham, bd sung thém céc tinh nang
hién dai, mot mat tim toi phat trién cdc san phdm mdéi chat luong va phl hop véi nhu cau thi trudng dé€ lam nén

tang cho viéc phat trién san phdm nhirng nam tiép theo.

@  Cong tac tuvan va cham séc khach hang

Tiép tuc nang cao hon nita chat lugng dich vu cham séc khach hang trén toan hé théng cling nhu trong
tirng khau trai nghiém cta khach hang (truéc va sau ban hang). Dua ra nhiéu hon nira hoat dong cham séc
khach hang, dam bao quyén loi cho nguai tiéu dung. Dau tu nang cao nghiép vu cho doi ngi ky thuat vién phuc
vu khéach hang 24/7. Thuc hién bao hanh dién t& d6i véi nganh hang Dién lanh va thiét bi nha bép cao cap.

Tang cuong doi ngd tu van va cham sdc khach hang, chu trong cong tac giam sét chat lugng san pham,
kién quyét khong dé€ san pham kém chét lugng ra thi truong.

Md& rong hé théng bao hanh dy quyén tai tat ca cac tinh thanh trén ca nude véi hon 130 tram bao hanh uy
quyén, 3 trung tdm tu van & cham séc khach hang, ddm bao cung cép dich vu sau ban hang tét nhat vai tiéu chi

“Tan tinh, chu ddo, kip thai".
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O{Béo cao phat trién bén vfmg>

Dai dich Covid-19 da cho thdy mot cach ti€p can siu sac va toan dién hon vé phat trién bén virng trén
pham vi toan cau ciing nhu tai méi quéc gia, méi doanh nghiép, t6 chirc. Phéat trién bén virng khong chi la su hai
hoa gitra kinh t&, xa hoi va moi trudng ma cot 16i 1a phai cung chia sé loi ich, chia sé gia tri va ca nhirng rui ro,
déng thoi phai thuc sy dat yéu td con ngudi vao trung tdam cla su phat trién. Do do, trong ndm 2020, céc
chuong trinh hanh dong trién khai dinh hudng va chién lugc phét trién bén virng ctia Nagakawa luén huéng dén

viéc gilp cac bén lién quan va cong dong giam thiéu t6i da nhirng tac dong tiéu cuc cla dai dich.

@ Phat trién Kinh té

Dam bao hoat déng kinh doanh lién tuc va tang trudng 6n dinh trude dién bién phirc tap cia Covid-19.

Dua ra bd nén tang, giai phap, san pham chuyén déi so gilp cac doanh nghiép, t6 chirc t6i wu van hanh,
nang cao trai nghiém khach hang, tim kiém mo hinh kinh doanh méi vuot qua thach thire trong va sau Covid-19,
nhanh chéng thich &ng vdi binh thuong mdi.

Cho ra mat nganh hang Thiét bi Nha bép cao cap vdi ba san phdm chd luc: Bép dién tir, may hat mui va

mady rtra bat. Nganh hang nay ky vong dén nam 2022 sé vuon lén dan dau thj truong.

@ Ho trg cong dong

Trong thai ky dich bénh, yéu cau on dinh c6ng an viéc lam va thu nhap cho hang ngan lao déng la vo cung
cap thiét. Thuc té c6 hang triéu ngudi lao dong tai Viét Nam da bi mat viéc 1am va chiu tdc dong tiéu cuc do
dich Covid-19; nhung Nagakawa van dam bao viéc lam va thu nhap 6n dinh cho hang lao dong ctia Tap doan.

Hon thé nira, Nagakawa hiéu rang giai doan gian céach xa hdi la thach thirc I6n nhung cling la co hoi dé
moi doanh nghiép nhin nhan tinh hinh kinh doanh va cling ¢é nang cao trinh d6 cho cén bd cong nhéan vién, dé
du trong dich bénh cling khéng ai bi tut hau phia sau.

Bén canh céc hoat dong ndi b, Nagakawa con trién khai hang loat hoat d6ng an sinh xa hoi, hudng t6i

cong déng nhu:
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Chung tay cung déi ngii y bac sy, chién sy trong tuyén dau phong chdng Covid-19 théng qua viéc trao
tang 60.000 kh&u trang y t& véi téng gié tri hon 1 ty dong, quyét tdm cuing ca nudce chdng dich.

Ung hd 16i kéu goi cho chuong trinh “Ca nude chung tay vi ngudi nghéo - D& khdng ai bi bd lai phia sau”,
do Thu tudng Chinh pht phat dong va thang cao diém “Vi ngudi nghéo” ndm 2020 do Uy Ban Trung Uong Mét
Tran T8 qudc Viét Nam phai hop véi Ban chi dao Trung Uong cac Chuong trinh muc tiéu Quéc gia T6 chic da

trao téng t6 sd tién 1,2 ty dong.

e Hanh trinh “Huéng vé mién Trung - Pong hanh cuing cac em dén trudng”

Trong khuon khé chuong trinh “Hudng vé mién Trung - Dong hanh cung cac em dén truong”, doan tinh
nguyén da trao téng cho cac em hoc sinh 340 b d6 dung hoc tap véi day da cap sach, vé viét, do dung hoc tap

va gan 400 burc thu la nhitng 161 ddng vién, nhan glri tir CBCNV Nagakawa va gia dinh ctia cac anh chi.

¢ Chién dich “Mot tam long trao di, ngan yéu thuong & lai”
V&i mong mudn mang dén cho dong bao nghéo thudc dan toc thi€u so thude xa Ca Lui huyén Son Hoa,
tinh Phu Yén, Tap doan Nagakawa clng véi cac doi tac chién lugc da trao tang 162 phan qua Tét trong chién
dich “Mot tam long trao di — ngan yéu thuong & lai” cho ba con nghéo déng bao dan toc thi€u sé, véi mong

muén ho trg phan nao dé dong bao nai day dugc don mot céi tét da day.

5% < .« C/Nagakawa & = 1%
== o@ 8 - T
EHUTONG TRINE TRAD TANG QUA TET
CHO MO NGHED HUVEN 50M HA - PHU YEN
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¢ Phai hop cung tinh Bac Ninh t& chuc giai chay “Nagakawa khée d€ lap nghiép va giir nuéc”
Giai chay Nagakawa “Khde dé |ap nghiép va gilr nudce” 1a hoat déng phéi hgp thudng nién gilra Tap doan
Nagakawa va tinh Bac Ninh, véi mong muén déng vién, khich 1é céc cap, cac nganh, toan xa héi tich cuc tham

gia phong trao thé duc thé thao gép phan nang cao strc khde dé€ phuc vu hoc tap, lao dong, san xuét, xay dung

va bao vé To quéc.

e Bao vé moi trudng
Dong hanh cung Ngan hang thé giéi (WB), B6 Tai nguyén moi truang trong viéc thuc hién cong udce
Vienna trong viéc bao vé tang 6z6n va su sdong. Nagakawa lién tuc cai tién, thay d6i cong nghé, hudng dén viéc
loai bd hoan toan moi chat gas R22, thay thé bang gas than thién véi méi truong.
Do6ng hanh cung USAID va CITES Viét Nam, Tap doan Nagakawa ky cam két: N6i “KHONG” véi moi hanh
vi tiéu thu trai phép dong vat hoang d&, muc tiéu vi mot thé gidi tu nhién t6t dep, mét hé sinh thai khoé manh.

Tuyén truyén nang cao y thirc tiét kiém ndng lugng cia CBNV, bao vé méi truong chong bién dai khi hau.




O/ Nagakawa

Hotline: 1900 54 54 89 | Website: www.nagakawa.com.vn
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® (Quantririiro

@ Rui ro vé ty gia

@ Ruii ro vé chién lugc dinh husng

@ Ruiro vée kinh t&

RUi ro vé su canh tranh ngay cang manh mé tur
cac thuong hiéu 16n trén thi truong ciling nhu sy gia
nhap cta nhiéu thuong hiéu méi, déc biét la nhirng
thuong hiéu tir nwde ngoai, nhirng thuong hiéu cé sw
hau thuén I6n tir nhirng t6 chire, quy uy tin.

Bién phap quan tri: D€ (ng pho véi nhitng thay
déi manh mé cda thi truong, Nagakawa da va dang
cai thién va phat trién nhirng chinh séach va chién lugc
trong viéc md rong tinh nang san phdm dé thu hut
khach hang déng thai ndng cao céc dich vu cham séc
khach hang. Thay d6i chién luge thuong hiéu, ing
dung 4.0 trong hoat déng quan tri ciing la cach dé

Nagakawa phat trién va hoan thién hon.

RUi ro vé su thay doi trong nén kinh té& thé gidi
ndi chung va nén kinh té€ Viét Nam ndi riéng anh
hudng dén sy can bang gitra ngudn cung va cau,
dac biét la nganh dién lanh va gia dung.

RUi ro vé nhirng thay d6i lién quan dén chinh
séach xuat nhap khau trong thai ky khung hoang kinh
té do dich bénh cling gay ra nhitng can tré khéng
nhod véi cac doanh nghiép ndi chung trong dé cé
Nagakawa.

Bién phap quan tri: Du doan va nam bét chinh
xac nhirng thay d6i va tac dong cua cdc rdi ro anh
hudng dén thi truong Viét Nam. Chuén bi nhirng ké
hoach du tru va phong bi cho su thay déi bat quy tac
vé kinh t& trong tinh hinh dich bénh.

W Rui ro vé méi trudng, thién tai

Bién dong ty gia anh hudng dén cac hoat dong kinh
doanh, trong b&i canh déng USD yéu, dong nhan dan té
(NDT) manh Ién, gia vang lén xudng that thuong... da gay
ra nhitng anh hudng khong nhé véi nhiing hoat dong
nhéap khau hang hoa clia Nagakawa.

Bién phap quan tri:

Theo doi va danh gia cac nhan t6 tac dong dén bién
déng ty gia

Ap dung céc chinh sach va bién phap béo vé ty gia
phu hop

Theo dai va diéu chinh cac chinh sach ban hang

pht hop véi bién dong ty gia

M6i truang va thién tai cé anh hudng truc tiép dén
céc hoat dong kinh doanh va bd mdy san xuat cua Tap
doan. Nhu cau str dung cac san pham cla khach hang
ciing thay déi theo yé&u t6 mai trudng.

Nam 2020 Viét Nam ghi nhan nhing rdi ro 16n vé
thién tai, It lut & khu vuc Mién Trung — Tay Nguyén, han
man & khu vuc dong bang Song Clru Long d& gay ra
nhirng tac déng xau dén viéc luu thong va tiéu thu san
phdm cuia Nagakawa.

Bién phap quan tri: Xay dung co chg, tinh nang va
dinh hudng sén pham tiét kiém dién nang, bao vé moi
truong. Nam bat sy thay d6i vé nhu cau trén thi truong

va diéu chinh chién lugc kinh doanh phu hgp theo mua/




@ Rui ro vé dich bénh

N&m 2020 la mét nam khoé khan véi nén kinh té, tinh
hinh dich bénh dién bién phtrc tap, thang 4/2020 Chinh
phtl ban bg tinh trang gidn cach xa hoi trén ca nudc,
thang thang 7 - 8/2020 Da Nang bj phong toa... luu thong
hang hoa bi gian doan, hé théng siéu thi, ctra hang déng
clra, hang khong ra dugc thi trudng.

Bién phap quan tri:

Ban hanh va thay d6i cac quy trinh lam viéc, diéu
chinh gio lam viéc cling nhu tuén tha nhimg quy dinh
phong chéng dich bénh ctia nha nudc.

Phoi hop véi cong ty thanh vién - cong ty CP may
KLW Viét Nam, san xuat khau trang khang khuén cung
cap cho thi trudng trong nudc, gop phan binh 6n gia ca
va dua t6i tay nguai tiéu dung san phdm khau trang chat
lugng cao.

Cai tién san pham cdj, tao ra nhirng dong san pham
md&i phu hgp véi nhu cau va thi hiéu clia ngudi tiéu dung
nhu: NGi chién khéng dau thé hé mdi, diéu hoa c¢o tinh

nang loc khéng khi, may loc khong khi cho gia dinh.

/.Nagakawa
LE TN YIHNH BAMG VMO MAGANAWA TOI0 *
" cudC THITIM WU
QUY CHE DOANH NGHIER
-5 W &

@ Rui ro vé hoat dong thuong hiéu
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Thoi ky bung ndé théng tin va mang xa hoi, théng tin
khéng dugc kiém sodt, théng tin tréi ndi ngay cang
nhiéu, nhitng thong tin sai léch vé san pham, doanh
nghiép co thé sé anh hudng dén hinh anh khéng nho dén
strc khoe ctia thuong hiéu.

Bién phap quan tri:

Tiép tuc xay dung va phat trién cac quy trinh truyén
théng va cach thire xtr ly khing hoang truyén thong
Giam sat va theo d&i cac thong tin vé tap doan trén céac
phuong tién truyén thong, mang xa hoi, cap nhat dé xur ly
tinh hudng kip thoi

Dua ra nhiig chién lugc va k& hoach truyén thong
thuong hiéu nham néang cao nhan thic thuong hiéu

Nagakawa trén toan quéc.







BAO CAO
TAI CHINH

Tinh hinh tai chinh

Cac chi tiéu tai chinh chl yéu
Bang can doi ké toan hop nhat
Bang két qua kinh doanh

Bao cao luu chuyén tién té hop nhat
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® ( Tinh hinh tai chinh )

Chi tiéu % tang giam
Tdng gia tri tai san 639.312.471.434 773.578.800.737 134.266.329.303
Doanh thu thuan 1.021.046.946.871 1.075.856.133.597 54.809.186.726
Loi nhuan t&r hoat dong kinh 14.483.323.168 13.129.467.710 (1.353.855.458)
doanh
Loi nhuan khac 1.379.047.072 1.475.530.634 96.483.562
Loi nhuan trudc thué 15.862.370.240 14.604.998.344 (1.257.371.896)
Loi nhuan sau thué 12.041.525.919 8.269.034.005 (3.772.491.914)
Ty lé lgi nhuén tra cé tic 894 525 (369)

® ( Cac chi tiéu tai chinh chu yéu )

Chi tiéu Ghi chu

1. Chi tiéu vé kha nang thanh toan

Hé so thanh todn ngan han 1,37 1,26 0,11)
Tai san ngan han/Ng ngan
han

Hé so thanh toan nhanh 0,66 0,54 (0,12)
Tai san ngan han - Hang ton
kho

No ngén han
2. Chi tiéu vé co cau vén
Hé s6 No/Tong tai san 0,66 0,72 0,06
Hé s6 Ng/von chd sd hitu 2,00 2,63 0,63

3. Chi tiéu vé nang luc hoat déng

Vong quay hang ton kho 3,00 2,62 (0,38)
Gia vén hang ban/Hang tén

kho binh quan

Vong quay tong tai san 1,59 1,39 (0,02)

Doanh thu thuin/Téng tai
san binh quéan
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Chi tiéu Ghi cha

4. Chi tiéu vé kha nang sinh loi

Hé s& Logi nhudn sau 0,01 0,01
thué/Doanh thu thuén
Hé s6 Logi nhuan sau 0,06 0,04

thué/von chu s hiru
Hé s6 Loi nhuan sau 0,02 0,01 (0,02)
thué/Tong tai san

Hé s0 Lgi nhuan tir hoat dong 0,01 0,01 (0,01)
kinh doanh/Doanh thu thuan
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® { Bang can d6i ké toan hgp nhat )

Tai san

S6 cudi ky

So dau nam

A - TAI SAN NGAN HAN

I. Tién va cac khoan tuong duong tién
1. Tién

2. Cac khoan tuong duong tién

Il. Pau tu tai chinh ngan han

1. Chirng khodn kinh doanh

2. Du phong giam gia chirng khodan kinh
doanh (*)

3. Dau tu nam gilr dén ngay ddo han
lll. Cac khoan phai thu ngan han

1. Phai thu ngan han cua khach hang
2. Tra trude cho nguai ban ngan han
3. Phai thu ndi bo ngan han

4. Phai thu theo tién do ké& hoach hgp dong
xay dung

5. Phai thu vé cho vay ngan han
6. Phai thu ngan han khéac

7. Du phong céc khoan phai thu ngéan han
khé doi (*)

8. Tai san thiéu cho xtr ly

IV. Hang ton kho

1. Hang ton kho

2. Du phong giam gia hang t6n kho (*)

V. Tai san ngan han khac

1. Chi phi tra trudc ngan han

2. Thué gia tri gia tang dugc khau trir

3. Thué va céac khoan khac phai thu Nha nudc
4. Giao dich mua ban lai trai phiéu Chinh phu

5. Tai san ngan han khac

111

112

120

121

122

123

130

131

132
133

134

135
136

137

139

140

141

149

150

151

152

183

154
155

706 923 329 362

V.1 4914 235 456
4,914,235,456

V.2 34 500 000 000
V.2 34,500,000,000
254 592 158 679
184,396,960,478
63,907,366,922

V.3 12,000,000,000
V.4 2,204,218,728
(7,916,387,449)

V.5 404 715 939 357
V.5 412,638,736,880
(7,922,797,523)

8 200 995 870

V.7 3,541,486,459
4,577,263,289

V.6 82,246,122

583 479 470 624
11 640 206 650

11,640,206,650

38 384 000 000

38,384,000,000
222 274 388 930
168,359,181,643

43,566,308,955

12,000,000,000

1,440,806,699

(3,091,908,367)

304133 811 423
308,929,354,939
(4,795,543,516)
7 047 063 621
2,508,812,586
4,425,614,402

112,636,633
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S6 cudi ky

So dau nam

B - TAI SAN DAI HAN

I. Cac khodn phai thu dai han

1. Phai thu dai han cta khach hang
2. Tra trude cho ngudi ban dai han
3. Van kinh doanh & don vi truc thudc
4. Phai thu ndi bo dai han

5. Phai thu vé cho vay dai han

6. Phai thu dai han khac

7. Du phong phai thu dai han khé doi (*)
Il. Tai san c6 dinh

1. Tai san c6 dinh hitu hinh

- Nguyén gia

- Gid tri hao mon Ity ké (*)

2. Tai san co dinh thué tai chinh

- Nguyén gia

- Gid tri hao mon Ity ké (*)

3. Tai san coé dinh vé hinh

- Nguyén gia

- Gid tri hao mon Ity ké (*)

lll. Bat dong san dau tu

- Nguyén gia

- Gid tri hao mon ldy ké (*)

IV. Tai san dé dang dai han

1. Chi phi san xuét, kinh doanh dd& dang dai

han

2. Chi phi xay dung co ban d& dang
V. Pau tu tai chinh dai han

1. DAau tu vao cong ty con

2. Dau tu vao cong ty lién doanh, lién két

200
210
211
212
213
214
215
216
219
220
221
222
223
224
225
226
227
228
229
230
231
232

240

241

242

250

251
252

66 655 471 375

848,672,499

848,672,499

29357611 699

V.8 23966 192 754
113,709,243,219
(89,743,050,465)

V.9 5391418 945

5,941,358,519
(549,939,574)

18 544 965 000

18,544,965,000

14 142 534 860

9,142,534,860

55833000810

1,013,847,599

1,013,847,599
28 462 016 925
23232669 125
109,190,876,488

(85,958,207,363)

5229 347 800
5,564,508,519
(335,160,719)

70 000 000

70,000,000

22 525 491 607

17,525,491,607
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Tai san

S6 cudi ky

So dau nam

3. Dau tu gop von vao don vi khac

4. Du phong dau tu tai chinh dai han (*)
5. Dau tu ndm gilr dén ngay dao han

VI. Tai san dai han khac

1. Chi phi tra trudce dai han

2. Tai san thué thu nhap hoan lai

3. Thiét bi, vat tu, phu tung thay thé dai han
4. Tai san dai han khac

VII. Lgi thé thuong mai

TONG CONG TAI SAN (270 = 100 + 200)
NGUON VON

C - NO'PHAI TRA

I. Ng ngan han

1. Phai trd ngudi ban ngan han

2. Ngudi mua tra tién trude ngan han

3. Thué va céc khoan phai ndp nha nuéc
4. Phai tra nguai lao déng

5. Chi phi phai tra ngan han

6. Phai tra noi bd ngan han

7. Phai tra theo tién do k& hoach hgp dong
xay dung

8. Doanh thu chua thuc hién ngan han
9. Phai trd ngan han khac

10. Vay va ng thué tai chinh ngan han
11. Du phong phai tra ngan han

12. Quy khen thudng, phuc lgi

13. Qu{ binh &n gia

14. Giao dich mua ban lai trai phiéu Chinh
phu

253
254
255
260
261
262
263
268
269

270

300

310

311

312

313

314

315
316

317

318
319
320
321
322
323

324

V.10 5,000,000,000

3761687 317

V.11 2,418,265,379
V.19 1,343,421,938
773,578,800,737

560 702 255 971

559 138 334 653
126,632,923,716
8,840,718,233

V.14 8,715,675,548
6,519,160,156

V.15 20,544,431,870
V.16 696,617,531
V.12 381,060,621,587
V.7 5,738,376,463
389,809,549

5,000,000,000
3761644679
2,195,717,537

1,565,927,142

639,312,471,434

426 519813 155
426 066 213 155
58,297,010,376
8,391,488,141
13,352,051,624
3,225,080,743

9,588,627,241

534,134,476
327,123,025,437
5,405,816,086

148,979,031
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S6 cudi ky

S6 dau nam

Il. Ng dai han

1. Phai trd nguoi ban dai han

2. Nguoi mua tra tién trude dai han
3. Chi phi phai tra dai han

4. Phai tra n6i bo vé von kinh doanh
5. Phai tra ndi bo dai han

6. Doanh thu chua thuc hién dai han
7. Phai tra dai han khac

8. Vay va ng thué tai chinh dai han
9. Tréi phiéu chuyén déi

10. C6 phiéu uu dai

11. Thué thu nhap hoan lai phai tra
12. Du phong phai tré dai han

13. Qu§ phat trién khoa hoc, cong nghé
D - VON CHU S@ HOU

1. Von chti s& hiiu

1. Von gop cla chu sa hiru

- C6 phiéu phao théng co quyén biéu quyét
- Co phiéu uvu dai

2. Thang du von ¢ phan

3. Quyén chon chuyén dai trai phiéu
4.Von khéc cia chu sé hitu

5. C& phiéu quy (*)

6. Chénh léch danh gia lai tai san

7. Chénh léch ty gia hoi doai

8. Quy dau tu phat trién

9. Qu{ hé trg sap xép doanh nghiép

10. Quy khéc thudc von chd sé hiru

330
331
332
333
334
335
336
337
338
339
340
341
342
343
400

410

411

411a

411b

412
413
414
415
416
417
418
419
420

V.13

V.20

V.18

V.21

1563 921 318

1,563,921,318

212 876 544 766
212 876 544 766
158,886,360,000
158,886,360,000
5,672,110,000
(20,000)

5,915,984,116

453 600 000

453,600,000

212792 658 279

212792 658 279
158,886,360,000

158,886,360,000

5,672,110,000

5,313,907,820
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Tai san

S6 cudi ky

S6 dau nam

11. Loi nhuén sau thué chua phéan phoi

- LNST chua phéan phai Ity ké dén cudi ky
trudc

- LNST chua phéan phdi ky nay

12. Nguoén von dau tu XDCB

13. Lgi ich ctia c6 déng khong kiém soat
Il. Ngu6n kinh phi va quy khac

1. Nguén kinh phi

2. Nguon kinh phi da hinh thanh TSCD

TONG CONG NGUON VON (440 = 300 + 400)

421

421a

421b
422
429
430
431
432

440

V.22

25,171,683,805

16,662,405,902

8,509,277,903

17,230,426,845

773,578,800,737

25,449,629,716

11,008,288,482

14,441,341,234

17,470,670,743

639,312,471,434



Nagakawa e 61
Bao cao thuong nién 2021

® ( Bang két qua kinh doanh )

Chi tiéu

‘ Ma chi tiéu ‘

S0 liiy ké tir dau nam
dén cudi nam

(Nam nay)

Thuyét
minh

S0 liiy ké tir dau nam
dén cudi nam
(Nam trudc)

1. Doanh thu ban hang va cung cap

; 01 VI.1 1,087,727,555,048 1,041,209,555,889
dich vu
2. Cac khodn gidm trir doanh thu 02 VI.1 11,871,421,451 20,162,609,018
3. Doanh thu thuan vé ban hang va
cung cap dich vu (10 = 01 - 02) 10 1,075,856,133,597 1,021,046,946,871
4. Gia von hang ban 11 VI.2 929,498,541,067 884,165,331,736
5. Loi nhuan gop vé ban hang va cung
cap dich vu (20=10-11) 20 146,357,592,530 136,881,615,135
6. Doanh thu hoat déng tai chinh 21 VI.3 4,301,892,393 5,684,990,694
7. Chi phi tai chinh 22 Vi.4 24,161,639,116 26,793,639,754
- Trong do: Chi phi lai vay 23 23,309,270,556 26,145,971,249
E?.APhin 1ai I6 trong cong ty lién doanh, (8,382,956,747) 1.153,638,941
lién két
9. Chi phi ban hang 24 VI.5 77,446,254,238 80,908,160,646
10. Chi phi quan ly doanh nghiép 25 VI.6 27,539,167,112 21,535,121,202
11. Loi nhuan thuan tir hoat déng
kinh doanh{30=20+(21-22) - (24+25)) 30 13,129,467,710 14,483,323,168
12. Thu nhap khac 31 VI.7 2,758,339,617 4,314,849,832
13. Chi phi khac 32 V1.8 1,282,808,983 2,935,802,760
14. Loi nhuan khac(40=31-32) 40 1,475,530,634 1,379,047,072
15. Tong lgi nhuan ké toan trudc
thué(50=30+40+45) 50 14,604,998,344 15,862,370,240
16. Chi phi thué TNDN hién hanh 51 V1.9 4,549,537,817 3,910,396,081
17. Chi phi thué TNDN hoén lai 52 VI.10 1,786,426,522 (89,551,760)
18. Lgi nhuan sau thué thu nhap
doanh nghiap(60=50-51-52) 60 8,269,034,005 12,041,525,919
1?.1 . Loi nhuan sau thué cua c6 dong 61 8,509.277,903 14,441,341 234
cong ty me
18.2. Loi nhuén sau thué cua cd
dongkhong kiém soat 62 (240,243,898) (2,399,815,315)
19. L&i co ban trén co phiéu(*) 70 VI.11 525 894
20. Li suy giam trén cd phiéu 71 VI.12
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k(Béo cao luu chuyén tién té hop nhé’t)

S0 liiy ké tir dau nam

Chi tiéu

‘ Ma chi tiéu ‘

minh

Thuyét ’

dén cudi nam
(Nam nay)

S6 liiy ké tir dau nam ‘

dén cudi nam
(Nam trudc)

I. Luu chuyén tién tirhoat dong kinh
doanh

1. Loi nhuén truéc thué 01 14,604,998,344 15,862,370,240
2. biéu chinh cho cac khoan
- Khdu hao TSCD 02 4,717,248,862 5,358,760,556
- Cac khoan du phong 03 8,284,293,466 5,363,176,498
- Lai, I(“?Achenh Iéch ty gia hoi doai chua 04 32,058.354 18164,223
thuc hién
- L&i, 16 tir hoat dong dau tu 05 (3,575,500,583) (5,158,841,666)
- Chi phi lai vay 06 23,309,270,556 26,145,971,249
3. Loi nhuan tirhoat dgng kinh doanh 08 47,372,368,999 47,589,601,100
trudc thay doi von luu dong
- Téng, giam céc khoan phai thu 09 (8,095,015,167) (7,873,152,345)
- Téng, giam hang ton kho 10 (103,709,381,941) (21,787,356,974)
- Tang, giam céc khoan phai tra (Khéng
k€ |4i vay phai tra, thué thu nhap doanh 11 79,673,527,565 13,760,219,203
nghiép phai nop)
- Tang, giam chi phi tra truée 12 (1,255,221,715) 532,626,884
- Téng, giam chirng khodn kinh doanh 13 - -
- Tién I5i vay da tra 14 (22,970,645,436) (26,689,867,969)
- Thué thu nhap doanh nghiép da nop 15 (5,531,396,416) (3,096,799,440)
- Tién thu khac tir hoat dong kinh

16 -
doanh
- Tién chi khac cho hoat dong kinh 17 (59,635,968)
doanh
Luu chuyen tién thuan tir hoat dong 20 (14,515,764,111) 2,375,634,491
kinh doanh
Il. Luu chuyén tién tirhoat dong dau tu
1.Tién chi d& mua sam, xay dung TSCD 21 (6,380979,091)  (21,747,817,500)
va céac tai san dai han khac
2.Tién thu tur thanh ly, nhugng ban 22 20,000,000 10,000,000

TSCP va céc tai san dai han khac



Chi tiéu

‘ Ma chi tiéu ’

Thuyét
minh
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S0 liiy ké tir dau nam

dén cudi nam
(Nam nay)

S6 liiy ké tir dau nam
dén cudi nam
(Nam trudc)

3.Tién chi cho vay, mua céc cong cu ng
ctia don vi khac

4.Tién thu héi cho vay, ban lai cac cong
cu ng cua don vi khéac

5.Tién chi dau tu gop von vao don vi
khac

6.Tién thu hoi dau tu gép von vao don
vi khac

7.Tién thu 13i cho vay, c6 tirc va loi
nhuan dugc chia

Luu chuyén tién thuan tir hoat dong
dau tu

lll. Luu chuyén tién tir hoat dong tai
chinh

1.Tién thu tir phat hanh c6 phiéu, nhan
von gop cla chu sé hitu

2.Tién chi tra von gop cho céc chu s&
hiru, mua lai ¢6 phiéu ciia doanh
nghiép da phat hanh

3.Tién vay ngan han, dai han nhan
dugc

4.Tién chi tra ng goc vay
5.Tién chi tra no thué tai chinh

6. C8 ture, lgi nhuan da tra cho chd s&
hitu

Luu chuyén tién thuan tirhoat dong tai
chinh

Luu chuyén tién thuan trong nam (50 =
20+30+40)

Tién va tuong duong tién dau nam

Anh hudng cua thay d6i ty gia hoi doai
quy ddi ngoai té

Tién va tuong duong tién cudi nam (70
= 50+60+61)

23

24

25

26

27

30

31

32

33

34
35

36

40

50

60

61

70

(26,280,000,000)

30,164,000,000

(37,830,000,000)

2,453,052,027

(37,853,927,064)

961,481,819,942

(907,999,172,515)

(7,838,782,925)

45,643,864,502

(6,725,826,673)
11,640,206,650

(144,521)

4,914,235,456

(81,317,535,535)

87,516,132,832

4,103,600,000

5,093,128,980

(6,342,491,223)

820,150,573,123

(823,355,113,775)

(7,471,750)

(3,212,012,402)

(7,178,869,134)
18,783,920,699

35,155,085

11,640,206,650



&/ Nagakawa

D'H.I,E.Iklﬂ'ﬂ pie: il E8E T Prrl

TRU S CHINH

Tang 2, tda nhd 96A Binh Cong, phudng Phuang Liét, qudn Thanh Xudn, TP. H& Noi
pién thoai: 0243.215.1329

NHA MAY NAGAKAWA

Khu 9, phudng Phic Thdng, TP. Phic Yén, finh Vinh Phic

bien thoaqi: (+84) 211 3873568

CHI NHANH PA NANG

S6 94, dusng Nam Tran, qudn Lién Chiéu, TP. Ba Néng

bién thoai: 0236.3649.880

CHI NHANH TP. HO CHIi MINH

6 25, dudng Podn Thi Biém, phudng 1, quén Phd Nhudn, TP. HS Chi Minh
bién thoai: 0283.990.1602




		2021-04-17T13:03:45+0700




