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Téng Cong ty C6 phin Bio hiém Hang khéong Méu Phu luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Niam 2021 ngay 16 thang 11 nam 2020 cua Bé Tai chinh)

L. Thong tin chung
1 Thong tin khai quat

4 Tén giao dich: Téng Céng ty C6 phin Bao hiém Hang khong (Vietnam National
Aviation Insurance Corporation) theo Giay phép diéu chinh s 49/GPPC 15/KDBH
ngay 01/7/2016 cua B Tai chinh vé chip thuén thay dbi tén goi “céng ty thanh

“Téng Cong ty”, “chi nhanh” thanh “céng ty” thanh vién.
< Gidy chimg nhan dang ky doanh nghiép s6: 499GP/KDBH ngay 23 thang 4 ndm 2008

Gidy Chung nhan Dang ky Kinh doanh do B¢ Tai chinh cép, da duoc diéu chinh cac lan
sau:

Gidy phép diéu chinh Néi dung diéu chinh

S6 49/GPDC/KDBH ngay 11/8/2008 Thanh 1ap chi nhanh TP. HCM

S6 49/GPDC/KDBH ngay 11/11/2008 Thanh lap chi nhanh Ha Néi, Pa Nang,
Nghé An, Hai Phong

S$ 49/GPDC/KDBH ngay 30/6/2010 Thanh lap chi nhanh Hai Duong, Sai Gon

S6 49/GPDC/KDBH ngay 07/8/2010 Thanh 1ap chi nhanh Tay Nguyén

S6 49/GPDC/KDBH ngay 01/11/2011 | Thanh lap chi nhanh Nam Hong Ha

S6 49/GPDC/KDBH ngay 16/07/2013 Thanh lap chi nhanh Thang Long

S6 49/GPDC/KDBH ngay 07/04/2014 | Thay déi co cdu ¢d dong

S6 49/GPDC/KDBH ngay 24/9/2015 Thay ddi co cAu ¢b dong

S6 49/GPDC10/KDBH ngay 31/12/2015 | Thanh lap chi nhanh Quang Ninh

S6 49/GPDC11/KDBH ngay 03/3/2016 | Thanh lap chi nhanh Pong D6

S6 49/GPDC12/KDBH ngay 19/5/2016 | Thanh ldp chi nhanh Vinh Phuc, Bic Giang,
Thanh Héa, Quang Binh

S6 49/GPDC13/KDBH ngay 06/6/2016 | Thanh lap chi nhanh Binh Dinh

S6 49/GPDC14/KDBH ngay 08/6/2016 | Thanh lap chi nhanh Déng Nam B9, S Giao
dich

S6 49/GPDC15/KDBH ngay 01/7/2016 | Doi tén “Cong ty” thanh “ Tong Cong ty”;
“chi nhanh” thanh “Cong ty”.

S6 49/GPDC16/KDBH ngay 13/7/2016 | Thanh lap Cong ty Bao hiém hang khong Sai
Gon

S6 49/GPDC17/KDBH ngay 26/8/2016 | Thanh lap Cong ty Bao hiém hang khéng
Khanh Hoa, Cong ty Bao hiém hang khong
Nam Téay Nguyén

S6 49/GPDC18/KDBH ngay 01/10/2016 | Thay déi co cau vdn sau khi 2 ¢é déng 16n
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Gidy phép diéu chinh

Noi dung diéu chinh

hoan thanh viéc chuyén nhuong ¢6 phan

S6 49/GPDC19/KDBH ngay 28/11/2016

Thanh lap Céng ty Bao hiém hang khéng
Quang Ngii

S6 49/GPDC20/KDBH ngay 08/12/2016

Thanh 1dp Céng ty Bao hiém hang khong
Thu Do

S5 49/GPDC21/KDBH ngay 16/5/2017

Tang von didu 1¢ 1én 800 ty dong

S6 49/GPDC22/KDBH ngay 28/7/2017

Thanh lap: Céng ty Bao hiém hang khéng
Tay Nam B, Cong ty Bao hiém hang khéng
Thanh D&, Céng ty Bao hiém hang khong
T4n Son Nhit, Céng ty Bao hiém hang
khong Bén Thanh.

S6 49/GPDC23/KDBH ngay 29/8/2017

Thanh lap Cong ty Bao hiém hang khong
Long An

S6 49/GPDC24/KDBH ngay 08/11/2017

Thanh lap Cong ty Bao hiém hang khéong
Thai Nguyén.

S6 49/GPDC25/KDBH ngay 17/9/2018

Thanh 1ap Cong ty Bao hiém hang khéng Ha
Thanh, Cong ty Bao hiém Hang khong Trang
An, Cong ty Bao hiém Hang khong Viing
Tau, S& Giao dich 2.

S6 49/GPDC26/KDBH ngay 16/05/2019

Thanh lap Coéng ty Bao hiém

hang khong
Hué :

S6 49/GPDC27/KDBH ngay 08/10/2019

Thanh lap Cong ty Bao hiém hang khong
Duyén hai

S5 49/GPDC28/KDBH ngay 18/12/2019

Thanh lap Céng ty Bao hiém hang khong
Binh Duong

S6 49/GPDC29/KDBH ngay 08/1/2020

Thanh 1ap Céng ty Bao hiém hang khong Gia
Dinh

S6 49/GPDC30/KDBH ngay 03/3/2020

Thanh lap Céng ty Bao hiém hang khong Au
Lac

S 49/GPDC31/KDBH ngay 27/3/2020

Thanh lap Coéng ty Bao hiém hang khong
Van Xuéan; Thanh ldp Cong ty Bdo hiém
hang khong Kinh D6

S6 49/GPDC33/KDBH ngay 09/6/2020

Thanh lap Vin phong dai dién mién Nam

S6 49/GPDC34/KDBH ngay 09/9/2020

Thanh 1gp Cong ty Bao hiém hang khong
Lam DPong

S6 49/GPDC35/KDBH ngay 08/12/2020

Thanh lap Cong ty Bao hiém hang khéng
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Gidy phép diéu chinh

Npi dung diéu chinh

Nam Dinh

S 49/GPDC36/KDBH ngay 11/01/2021

Thanh lap Cong ty Bao hiém hang khéng
Phu Tho

S6 49/GPDC37/KDBH ngay 18/01/2021

Ghi nhan von diéu 1& 1.000 ty

S6 49/GPDC38/KDBH ngay 02/03/2021

Thanh lép Cong ty Bao hiém hang khéng
Tién Giang

L

béng Pa, Ha Noi

Dién thoai: 024 — 6276 5555
4 Fax: 024 — 6276 5556
< http://www.bhhk.com.vn

4+ Mi cb phiéu: AIC

Tam nhin

Von diéu 1&: 1.000.000.000.000 dong Viét Nam
Dia chi: Tang 15, Toa nha Geleximco, 36 Hoang Cau, phuong O Cho Dira, quén

TOP 5 Doanh nghiép Bao hiém Phi nhan tho hang déu trén thi trudng Viét Nam.

Sir ménh

Cung cdp céc giai phap dam bao sy an toan va phat trién bén virng bing nhitng goi

san pham don gian va gia tri, dich vu chat lugng, thuin tién.

Tao dung mét méi trudng chuyén nghiép, cong bang, noi mdi thanh vién tim thiy

co hoi phét trién va thanh dat trong sy nghiép.

Téi da héa gia tri dau tu cho ¢b déng bing chién lugc kinh doanh thong minh va

co ché rui ro chuyén nghiép.

Gia tri cot 15

Hudng téi khach hang: Coi khach hang 1a trong tdm

Xay dung niém tin: Minh bach, phat trién bén viing

D061 méi sang tao: Nang dong, sdng tao, chuyén nghiép va hién dai
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Niim 2021 ngay 16 thang 11 nim 2020 ciia Bé Tai chinh)

Vin héa doanh nghiép: Poan két — Chan Thanh — Chia sé - Hoc hoi va trach nhiém
v6i cong dong

Qua trinh hinh thanh va phat trién

Cong ty Co phan Bao hiém Hang khong (VNI) dugc thanh 1ap va hoat dong theo
Gidy phép sb 49GP/KDBH do Bo Tai chinh cép ngay ngay 23 thang 4 nam 2008 boi cic
¢ dong sang lap la Tong Cong ty Hang khong Viét Nam, Tap doan Cong nghiép Than
khoéng san Viét Nam, Téng Cong ty Lip may Viét Nam, Cong ty CP Xuét nhap khau Téng
hop Ha Ni, Cong ty C6 phan Nam Viét. Pén hét nam 2015 va diu nim 2016, cac ¢6 dong
sang lap, ¢ dong 16n da thyc hién thoai von thanh cong.

K& tir ngay 01/7/2016, VNI hoat dong chinh thirc v6i tén goi Téng Cong ty C phan
Bao hiém Hang khéng, cac chi nhanh hoat dong véi tén goi “Cong ty Bao hiém Hang
khoéng” + Tén goi riéng cua Chi nhanh trude day; cac Cong ty thanh vién dugce thanh 1ap
sau ngay 01/7/2016 hoat dong véi tén goi “Céng ty Bao hiém Hang khong” + Tén riéng.

Vi s6 vén didu 18 1.000 ty dong, VNI 1a mot trong nhitng doanh nghiép bao hiém
6 von diéu 18 16n nhat trén thi truong bao hiém Viét Nam hién nay.

Niam 2021 1a ndm thir 13 danh du su c6 mit caa VNI trén thi trudng bao hiém, tong
doanh thu phi bao hiém dat trén 2.352 ty dong, ting trudng 19% so véi ciing ky nim 2020;.
V6i két qua nay, VNI tiép tuc khing dinh thuong hiéu, san pham va vi thé trén thi truong
bao hiém phi nhan tho Viét Nam qua dé tién vao TOP 10 doanh nghiép c6 thi phan bao
hiém phi nhan tho Viét Nam.

Bén canh d6 voi loi thé ¢6 su tham gia, hd tro tir c6 dong sang lap 1a cac Tap doan,
doanh nghiép hang ddu Viét Nam da tao cho VNI nén méng virng chic cho sy phat trién
trong tuong lai.

CAC SU KIEN TIEU BIEU NAM 2021

STT Ngi dung

Ting truéng doanh thu 4n twong trong nim Covid-19 thi hai

Trong nim qua, mic di anh huong chung bai dai dich Covid-19 véi 2 ldn bung
phéat tr¢d lai, nhung lgi nhudn sau thué van vuot 88.4% ké hoach dé ra va tang
1 | truong 61,5% so vadi thue hién niam 2020.

Téng doanh thu nam 2021 cua VNI dat 2.456 ty dong, ting truong 24,6% so véi
thuc hién nam 2020. Trong d6: Doanh thu bao hiém gdc dat 2.179 ty dong, ting
trudng 27,5%; Doanh thu hoat dong tai chinh dat 237 ty dong, ting trudng 5%.
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STT N¢i dung
Ting 1 bac xép hang thi phin trén thi treomg bao hiém phi nhan the Viét
Nam

Doanh thu bao hiém gdc tang truong 27,5% so vai cung ky, VNI tu hao la doanh
2 | nghi¢p bao hiém phi nhan tho ¢6 téc d§ ting trudng doanh thu cao nhét thi truong
gép 6,9 lan so véi mire ting trudng chung cua thi trudong BH PNT (udc 3,98%).
Vi két qua dat duge da gitp VNI tang 1 bic so v6i nim 2020, hoan thanh myc
tiéu TOP 10 thi truong dugec PHDCD giao.

Khing dinh vij thé, thwong hiéu cia VNI dbi véi nghiép vu Bio hiém xe co
gioi '

3 Nam 2021, nghiép vu Bao hiém xe co gioi van 12 mang nghiép vu chinh dong gop
vao tong doanh thu phi hang khong, chiém ty trong 69%. VNI hién ding s6 1 vé
mang doanh thu Bao hiém trach nhiém déan sy bit budc va ding thir 5 thi truong
vé Bao hiém Xe co gidi.

Mé réng hop tac lién két véi cac Ngan hang

Kénh Banca tiép tuc duoc VNI ddy manh bing viéc ky hop tac thém vai
PVCombank va VPBank, nang s6 lugng Ngén hang hop tac 1én con 56 10. Nhu
4 | vay, trong s6 4 Ngan hang ban 1, cho vay 6 t6 hang dau: TechcomBank, VIB,
VPBank, TPBank, VNI da hop tac dugc 2 Ngan hang (tuy khong trién khai ky két
hop tac véi VIB nhung doanh thu khai thac qua VIB khé 16n (chiém khoang 18,9%
tong doanh thu khai thic qua kénh Banca).

Mang luéi don vi thanh vién va lao dong khéng ngirng mé rong

Nam 2021, VNI tiép tuc m&d méi thém 01 Cong ty thanh vién gom: VNI Tién
Giang nang tong sé cac Cong ty thanh vién ctia VNI 1én 45 don vi trén toan hé
théng

5 | Strc manh cua VNI duoc tao nén boi sy dong long va quyet tdm cua toan the can
bo nhén vién trén toan hé théng. Nam trong sb it doanh ‘nghiép khong cit giam
lao dong, thdm chi ting truong quy mé nhén sy bat chap dich bénh Covid- 19.
Nam 2021, VNI tang gan 300 nhén su, nang tong s6 nhan sy cia VNI 1én gan
1.700 nguoi.

VNI trong cugc cach mang 4.0

S6 hoa doanh nghiép 1a xu hudng tat yéu trong bdi canh cudc cach mang cong
nghiép 4.0 tac dong manh mé tdi moi linh vyc xa héi, VNI da va dang tich cuc
tng dung c6ng nghé trong tt ca cac hoat dong: gidam dinh bdi thudng online, ing
6 | dung hoa don di¢n tir va chir ky so trén toan hé thong, st dung tinh ndng chup anh
trude khi cp donxe 6 t0, nang cép phdn mém quan ly don dé két ndi vdi cac ngan
hang, trién khai phadn mém quan 1y van ban, phan mém quan ly d4o tao, phan mém
cip don BH TNDS dién tir va tmg dung VNIPartner cho kénh ban/dai ly, Xay
dung Mobile app va Web app ban BH Vit chit xe 6 t6, TNDS bt bugc 6 t6 qua
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STT Noi dung

kénh Freelancer, . .. Dong thoi dam bao ha tang cong ngh¢ thong tin toan h¢ thong
ludn hoat dong 6n dmh va khong c6 su ¢b nao giai quyét qua 24h.

Poén nhin nhiéu danh hiéu, bang khen cao quy

Vi thanh tich dat dugc trong ndm, VNI vinh du d6n nhan cac danh hiéu, bing
7 khen cao quy nhu TOP 500 doanh nghi¢p tang truong nhanh nhat Viét Nam, Co
Don vi xuit sic phong trao thi dua cia Chu tich UBND Tp. Ha Noi, TOP 100
Thuong hiéu manh Viét Nam, Chu tich HDQT nhén Bing khen ciia UBND Tp.
Ha Noi.

Ciac chwong trinh, hoat dng xa hoi huéng téi cong dong

Trién khai hoat dong xa hi, tir thién trong nim 2021, Ung hd chuong trinh “Tét
nghia tinh Xuan Tan Stru 20217 tai xa Thai Hoa, Huyén Ba Vi, Ha Néi va Ung ho
8 | quy “Vibién, dao Viét Nam™; Ddng hanh cung chinh phii ing hé quy phong chong
Covid; Tang qua cho hoc sinh ¢6 hoan canh kho khan tai Huyén Phuc Yén, Tuyén
Quang va ting mét sé dd dung hoc tip cho hoc sinh 12 tinh, thanh bj anh huong
bai dich Covid-19 ..

2. Nganh nghé kinh doanh va dja ban

Nganh nghé kinh doanh

VNI cung cép tit ca cac san phdm bao hiém phi nhéan tho hién cé trén thi truong
g6m: bao hiém hang khong, bao hiém tai san, bao hiém k¥ thuit, bao hiém tau thuyén, bao
hiém hang hoa, bao hiém xe co gidi, bao hiém sirc khoe, bao hiém trach nhiém...

VNI phuc vu moi déi twong khach hang thudc cac thanh phan kinh té trong va ngoai
nude, bao gom cac dy an ddu tu, cac tip doan kinh té, téng cong ty, cac doanh nghiép vira
va nho, céc hiép hoi, t chirc va cac khach hang ca nhan.

Dia ban kinh doanh

Tinh dén hét nam 2021, VNI da c6 mét mang ludi voi 45 Cong ty thanh vién trai dai
trén toan qudc bao gdm: Ha N¢i, Thanh phé HS Chi Minh, Pa Ning, Hai Phong, Vinh
Phuc, Hai Duong, Quang Ninh, Ninh Binh, Nam Dinh, Thanh Héa, Nghé An, Hué, Gia
Lai, ik Lak, Binh Dinh, Khanh Hoa, Quang Ngii, Pong Nai, Thai Nguyén, Long An, An
Giang, Viing Tau, Binh Duong, Lam Déng.

3. Thong tin vé mé hinh quin tri, té chirc kinh doanh va by may quan ly
Mo hinh qudan tri

Hién tai, VNI dang 4p dung theo mé hinh t4 chirc cua cong ty ¢6 phan. M6 hinh quan
tri nay duge xay dung dua trén muc tiéu phat trién chién lugc kinh doanh ciia VNI, tuin
8
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Téong Cong ty Co phin Biao hiém Hang khong
BAO CAO THUONG NIEN
Nam 2021

thu theo cac quy dinh cua Phap luat Viét Nam va cac quy dinh tai Piéu 1&¢ VNI Qua qua
trinh phat trién, VNI ngay cang kién toan b may quan 1y.
Bo may quan ly

D61 ngli can bd lanh dao cua VNI dugce dao tao bai ban, ¢ kinh nghiém, am hiéu luat
phép Viét Nam va qudc té, tao ra mot b may phdi hop va gin két chit ché, ludn phin dau
hét minh dé tu hoan thién, mang lai cho khach hang nhitng dich vu va san pham chét lugng
cao nhat.

Co ciu bp mdy qudn lj:

O Hi 3 CHUC
DAIHOI DONG €O DONG
——e. f :
| BAN KIEM SOAT
HOI DONG QUANTRI
| BANTONG GIAMDOC |
TRY SO CHINH CONGTY j m,‘{ﬁg"pfc,%ﬂc”m
—
BANTCKT | BANTSKT-HH MIEN BAC MIEN TRUNG I
——— —— - ey | e
BAN TCHC | BANXE €G- CN | SCIGIAQ DICH \ VNILHANOI } | thaneuoa ||| YNIBINH DINH VNITPHCM ||| VNISAIGON
................................... | e —e " SE— |
Vi VNI [ 1] VNI [ ! VNI |
e e - : THANGLONG | T THD DG ] | YNINGHEAN |- oy jang nghs | | DONGNAMBO )y son weidr |
BANTK, PC & KSNB | | BANTAI BAO HIEM :
vnnmm.ﬁ.ﬂ vmmuﬁqu 1 UUA::ESINH I [ mA:I;‘{IHOAJ |UNITHANH DO — ; VNI LONG AN i
—————— e ; I Lo L 1
| BANKHOTSMET | 1 BAN GD-BT NI TRANG AN VNIVAN XUAN ,[ VNIHUE (-] TAY::::JY{N | [VNIBENTHANH, | SO GIAO DICH 2 |
. —— T ] [ || freamonend]
HAN;,TKD .............................. = B_A . [JL.[ ANI —— L I 1 | VNIDANANG [ AN | GIABINH {vnd BN G|
) Cemm—— prmisasticiey 1
P '_ """ Nl “s | VNIVONG TAU | s‘VNiTiENGMNGi
0 i VHNIEKINH 65 VNI NAMDINA | LAM DONG :
ANCNTT | ‘ g
L L ‘  — Tay M0 |
| I BAC GUANG | | | vk PHUC |
| B :
{770 ] T on vl DUONG . BAN LANH DAO
puvi AL | { VM HAl DUONG ———————
e T | —w— PHONG KTTH
| QUANGNINH | HAI PHONG
=4 I - - ¢ PHONG NVBT
PN‘:}N'I,HO t i \‘ S
AL A TAY BAC | CAC PHONG
G ) ! KOKVAPKY
| e i e — i
‘L HA TUYEN |
r A . A G
- Cac cong ty thanh vién:
~ 3 2
TT Cong ty Dia chi .

1 | S& Giao Dich

Tang 4, toa nha Anh Minh, 36 Hoang Cau, Pdng Pa, Ha Noi




Téng Céng ty C6 phan Bio hiém Hang khéong
BAO CAO THUONG NIEN

Maiu Phu luc 4
Ban hanh kem theo 96/2020/TT BTC

Niam 2021 ngay 16 thang 11 nam 2020 cua B¢ Tai chinh)
TT Cong ty Dia chi
, | G018t B2 iring 6, Toa nha Bio Sinh Vien Viét Nam, 6 D29, KDTM Ciu
khong Ha I\%(“)i Giay, P Yén Hoa, Quan Cau Giay, Ha Noi
Cong ty Bé(.) \ ’
3 hiém Hang  [Tang 3, s6 327 duong Trudng Chinh, P. Khuong Trung, Q. Thanh
khong Thang [Xuan, HN
Long
. Ch‘l’:i ?_’I ;ao Téng 27, Toa nha M3M4, 91 Nguyén Chi Thanh, Phuong Léng Ha,
khong Danggba Quén Ddng Da, Thanh phd Ha Néi
5 i‘l’gi ‘é;ago Téang 3, Toa nha Song Hong, 68 Lé Vin Luong, Thanh Xuan Ha
khéng Thii D6 [
Cong ty Bao ‘ ) ,
6 hiém Hang [Tang 3, tda nha s6 16 Thi Sach, Pham Dinh H6, Hai Ba Trung, Ha
khong Ha  |Néi
Thanh
7 Cll?gr%) tgliao T?lng 4, Toa Comatce Tower, 61 Nguy Nhu Kon Tum, Nhan Chinh,
khong Tréngg . /Thanh Xuan, Ha Noi
: (;‘:;i ?{” ;ag(’ $8 40 phd Hoang Nhu Tiép, Té 28, phuong Bd D&, Quén Long
khong Ay Lac Bién, TP Ha Noi
Congty Bao | ] N
9 hiém Hang  |Tang 6, toa nha so 83 Nguyén Ngoc Vi, phuong Trung Hoa, quéan
khéng Van |Cau Giay, Ha Noi
Xuan
- i?gf] tééBnao Téng 05, 06, 07 toa nha s6 104 Vi Pham Ham, phudng Yén Hoa,
khiong Kinthé quéan Cau Gidy, thanh phé Ha Noi.
Cong ty Bao |
1 hiém Hang  [Tang 6, Toa nha L6 L4, Duong Hung Vuong, Phuong Hoang Vian
khong Bac  [Thuy, TP Bac Giang, tinh Bac Giang
Giang
Congty Bao | ) i
12 hiém Hang Tﬁpg 6, Toa nha TTTM Minh Anh s6 76-78-80 Tran Hung Dao, P
khong Hai  [Tran Hung Dao, Tp Hai Duon
g 4 p g
Duong
|3 | CongtyBao [Tang9, S0 8, L5 28A dudng L& Hong Phong, phudng Dong Khe,
hiém Hang |qudn Ngé Quyén, Hai Phong




Téng Cong ty C5 phin Bio hiém Hang khong
BAO CAO THUONG NIEN

Nam 2021

Miu Phuy luc 4
Ban hanh kém theo 96/2020/TT BTC
ngay 16 thang 11 nam 2020 cua Bé Tai chinh)

TT

Cong ty

Dia chi

khong Hai
Phong

14

Cong ty Bao
hiém Hang
khong Duyén
Hai

Ti"}ng 3 nha s 116 15B duong Lé Hong Phong, Trung Hanh 8, P.
Dang Lam, Q. Hai An. Hai Phong

15

Cong ty Bao
hiém Hang
khong Nam

Hong Ha

Tang 4, toa nha Viettel, s6 18 duong Trin Hung Pao, P Tan Thanh,
Tp Ninh Binh, Ninh Binh.

16

Cong ty Bao
hiém Hang
khong Quang
Ninh

Tﬁng 3,4,5,6 s6 B05 Khl{ chung cu Trén Hung DPao, phé Tran
Nguyén Han, phuong Tran Hung Pao, Tp Ha Long, Quang Ninh.

k7

Cong ty Bao
hiém Hang
khong Tay Bac

Téng 2, s6 nha 441 dwdng Yén Ninh, phuong Yén Ninh, Tp Yén
Bai, Yén Bai.

18

Cong ty Bao

hiém Hang

khong Vinh
Phuc

Tﬁng 3, toa nha Thién An, p. Lién Béo, Vinh Yén, Vinh Phuc

19

Cong ty Bao
hiém Hang
khong Ha
Tuyén

Tang 2 Toa nha Viettel, S5 172 duong Binh Thuén, Phuong Tén
Quang, TP Tuyén Quang, tinh Tuyén Quang

20

Cong ty Bao
hiém Hang
khéng Nam

Dinh

Téng 6, tda nha Nz;im Hai Minh, Sé 2, Puong Pong A, Phuong Loc
Vugng, Thanh pho Nam Dinh

21

Cong ty Bao
hiém Hang
khong Thanh
Hoa

Téng 7, Toa nha s6 46 Duong Lé Hoan, phuong Dién Bién, thanh
phd Thanh Héa, tinh Thanh Hoa.

22

Cong ty Bao
hiém Hang
khong Nghé¢ An

S6 04 Pai 16 Lé Nin, phudng Hung Diing, TP Vinh, tinh Nghé An

23

Cﬁl:lg ty Bao
hiém Hang
khong Quang

S 257 Ly Thuong Kiét, TP Béng Hdi, tinh Quang Binh

Binh
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Ti”)ng Cong ty Co phfin Bio hiém Hang khong
BAO CAO THUONG NIEN

Miu Phuy luc 4
Ban hanh kém theo 96/2020/TT BTC

Nam 2021 ngay 16 thang 11 nam 2020 cua Bé Tai chinh)
TT Cong ty Dia chi
Cong ty Bao
24 | hiém Hang [Tang 4, s6 23 duong Ha Noi, Phuong Pha Nhuén, TP.Hué, TT Hué
khong Hué
CongtyBao o 5 toanha Danabook, s§ 76 Buch Ding, 0. Héi Chau, TP Di
25 hiem Hang Nan
khong Pa Nang &
Cong ty Bao
26 kﬁfﬂ"g‘ gi‘;ﬁg 310 Hai Ba Trung, P Lé Hong Phong, Tp Quang Ngii, Quang Ngii
Negai
Cong ty Bao '
- hiém Hang  [S6 72D Yersin, P Phuong Sai, Tp Nha Trang, Khanh Hoa
khong Khanh
Hoa
Cong ty Bao
28 hiém Hang [Tang 3, Toa nha Dong A Bank, s6 333 Tran Hung Pao,P. Tréan
khong Binh [Hung Dao, thanh phé Quy Nhon, Binh Dinh
Dinh
Cong ty Bao
55 hiém Hang [T4ng 3, toa nha Vinafor, s6 13 Phan Boi Chau, Phuong Hoi
khong Tay [Thuong, TP Pleiku, tinh Gia Lai
Nguyén
Cong ty Bao
- hiém Hang [Téng 4, toa nha Viettel, s6 48 Ly Tu Trong, P. Tan An, TP. Budn
khong Nam Tay[Ma Thudt, Bak Lak.
Nguyén
Cong ty Bao
2 hiém Hang  [S6 29 X6 Viét Ngh¢ Tinh, Phudng 7, thanh phé Da Lat, tinh Lam
khong Lam |[Déng
DPong
Cong ty Bao
1 hiém Hang  (101-103 Puong N16 KDC dudng Vo Thi Sau, KP7, Phuong Théng
khong Dong |Nhat, TP.Bién Hoa, Tinh Dong Nai.
Nam Bo
Cong ty Bao
9 hiém Hang  [Tang 1, céin nha. $6 15 -17, Pudng Hoang Van Thy, Phudng Chanh
khong Binh [Nghia, TP. Thu Dau Mgt, Tinh Binh Duong
Duong
34 | COnBLyBao | ) aanha 3C Phd Quang, P. 2, Q. Tan Binh, TP H Chi Minh

hiém Hang
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Tong Céong ty Co phin Bio hiém Hang khéng
BAO CAO THUONG NIEN

Miu Phu luc 4
Ban hanh kem theo 96/2020/TT BTC

Nam 2021 ngay 16 thang 11 nam 2020 cua B¢ Tai chinh)
TT Cong ty Dia chi
khdéng H6 Chi

Minh

Cong ty Bao
hiém Hang

35 Khiine Bén So6 8 Ba Tri€u, Phuong 12, Quéan 5, TP HCM
Thanh
CongtyBao 4 4 Tos nha Vin phong Thign Son, 8§ S Neuy8n Gia Thidu,
36 | hiémHang o 0% 1 oM
khoéng Sai Gon |77 7 7
Cong ty Bao ‘ )
37 hiém Hang Tér}g 5‘, s0 157 V6 Thi Sau, Phuong V6 Thi Sau, Quén 3, Thanh
khong Téan Son phd H6 Chi Minh.
Nhat
— . S6 19, duong D6, Khu biét thu Sai Gon Pearl, s6 92 dudng Nguyén
38 |56 Giao Dich 2y, Canh, Phung 22, Quén Binh Thanh, Hé Chi Minh
Cong ty Bao
hiém Hang % X 2 . . ~
39 Khéing Thanh Tang 3 va 4, s6 31-33 duong Hoang Sa, P.Pa Kao, Quin 1, HCM
Do
Cong ty Bao e 19 dyong D6, khu biét thy Sai Gon Pearl, s& 92 Nguyén Hiru
40 | hiém Hang . L ’

khong Gia Pinh

Canh, phudng 22, quan Binh Thanh, thanh phé H6 Chi Minh.

41

Cong ty Bao
hiém Hang
khéng Viing
Tau

Nha sb 29K4 dudng Xuén Di¢u, Khu Trung tdm thuong mai,
phuong 7, thanh pho Viing Tau, tinh Ba Ria — Viing Tau.

42

Cépg ty Bao
hiém Hang
khong Long An

S6 5 D6 Tuong Phong, Phuong 2, Thanh Phé Tan An, Long An.

43

Cong ty Bao
hiém Hang
khéng Tay Nam
Bo

214 V5 Vin Kiét, P An Hoa, Quan Ninh Kiéu, TP Can Tho




Téng Cong ty C6 phin Bio hiém Hang khéng
BAO CAO THUONG NIEN

Miu Phu luc 4
Ban hanh kém theo 96/2020/TT BTC

Niam 2021 ngay 16 thang 11 nam 2020 cua Bé Tai chinh)

TT Cong ty Dia chi

Cong ty Bao |, B 5 . 3 "

;2 " Téng 2, s6 nha 1998 duong Hung Vuong, phudong Nong Trang, Tp.
44 |  hiém Hang M .
% : Viét Tri, T. Pha Tho
khéng Pha Tho

Cong ty Bao | )
45 hiém Hang SO 1A duong Hung Vuong, phuong 1, thanh pho My Tho, tinh

khong Tién |[Tién Giang.

Giang

3.1. Pai Hji dong Co dong

La co quan c6 thdm quyén cao nhét cua Téng cong ty, bao gdm tit ca cac cb dong
c6 quyén bo phiéu hodc ngudi duge ¢d dong uy quyén. Quyén han va nhiém vy cua Dai
Hoi dong C6 dong duge quy dinh tai Diéu 14 Didu 18 VNI ban hanh ngay 25/6/2021.

3.2. Hi dong Quan tri

Thanh phan.:
Stt Thanh vién HDQT Chirc vu Ngay bit dau/khong con 1a TV HPQT
R, . Bau bd sung ngay 24/11/2015 (lam viéce theo
L 1 Lty B Tenh Sl ché d¢ chuyén trach). Puoc biu lai tham gia
nhiém ky 2018-2023 tir ngay 12/6/2018.
i Bau ngay 19/11/2014 (lam viéc theo ché do
2 | Nguyen Thanh Quang | Pho CT chuyén trach tir thang 12/2015). Pugc bau lai

tham gia nhiém ky 2018-2023 tor ngay
12/6/2018

3 | Tran Sy Tién Thanh vién

Bau bd sung ngay 19/11/2014. Puoc bau lai
tham gia nhiém ky 2018-2023 tior ngay
12/6/2018

4 | Nguyén Ngoc Nghi Thanh vién

Béau bd sung ngay 12/5/2016. Pugc bau lai
tham gia nhiém ky 2018-2023 tr ngay
12/6/2018

S | Tran Trong Diing Thanh vién

Bau bd sung tham gia nhiém ky 2018-2023 tur
ngay 25/6/2020

Quyén han va nhiém vu

Quyén han va nhiém vu ciia Hoi ddng Quan tri dwoc quy dinh tai Didu 27 Didu 1&

VNI ban hanh ngay ban hanh ngay 25/6/2021.

14




Téng Cong ty C6 phin Bio hiém Hang khong

BAO CAO THUONG NIEN
Nim 2021

3.3.Ban Kiém soat

Thanh phan

Méiu Phu luc 4
Ban hanh kém theo 96/2020/TT BTC
ngay 16 thang 11 nam 2020 cua B¢ Tai chinh)

Stt Thanh vién BKS

Chirc vu

Ngay biit ddu/khong con 1a TV BKS

Nguyén Thi Thu Huyén

Truong ban

Béu bd sung ngay 24/11/2015 (lam viéc
theo ché do chuyén trach). Bau tham gia
nhiém ky 2018-2023 vao ngay
12/6/2018.

Béu la Truéng ban ngay 30/5/2019

Ngé Hong Minh

Thanh vién

Bﬁ}l bo sung ngay 20/6/2018 (lam vi¢c theo
ché d ban chuyén trach). Bau tham gia

2 nhiém ky 2018-2023 vao ngay 12/6/2018
X s . . .. | Baubd sung tham gia nhiém ky 2018-2023
3 Nguyén Thi Thu Huong | Thanh vién vio ngay 30/5/2019

Quyén han va nhiém vu

Quyén han va nhiém vu ctia Ban kiém soét duoc quy dinh tai Diéu 38 Diéu 1é VNI
ban hanh ngay ban hanh ngay 25/6/2021.

3.4.Ban Tong Giam dbc
Thanh phan:

STT | Ho va tén

Chirc vu

1 | Ong Tran Trong Diing

Téng giam doc

2 | Ong Nguyén Thanh Quang

Phoé Cha tich HPQT kiém Phé TGD

3 | Ba Tao Thi Thanh Hoa

Pho Tong Giam déc nghiép vu

4 | Ong Lé Manh Cudng

Pho Téng giam dbc

5 | Ong Bui Hiru Anh

Pho Tong giam déc phu trach kinh doanh
kiém Giam déc VNI Thing Long

6 | Ong Lé Hitu Phudc

Pho Téng giam déc phu trach kinh doanh
kiém Giam ddc VNI Pa Ning

Ong Pham bic Tu

Ph6 TGD phu trach kinh doanh kiém GB VNI
Ha Noi

15




Téng Cong ty C phin Bao hiém Hang khong Maiu Phu luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Nam 2021 ngay 16 thang 11 nam 2020 cua Bé Tai chinh)

Phé Tong Giam déc phu trach phia Nam, kiém

8 | Ong Nguyén Dang Lam
GD S¢ Giao dich 2

9 | Ong Nguyén Hoang Mai Ké toan truong kiém Giam déc Ban TCKT

Quyén han va nhiém vu:

Quyén han va nhiém vu cua Tong Giam déc dugce quy dinh tai Didu 35 Diédu 18 VNI
ban hanh ngay 25/6/2021.

3.5. Ban Thu ky Phap ché va Kiém soat ndi bo

Chire nang va nhiém vu.

4 Tham muu, tr van cho Chu tich HDQT, HPQT, TGP thuc hién céc quyén va

nghia vu theo ding phap luat va Diéu 1& VNI quy dinh;

4+ Thuc hién cic cong viéc lién quan dén phap ché.

4 Thuc hién cic cong viée lién quan dén kiém soat ndi bo.

4 Thuc hi¢n cic cong viéc lién quan dén duy tri hé théng quan 1y chét luong.

3.6. Ban T6 chirc Hanh chinh

Chire nang va nhiém vu:

Tham muu, gitip viée cho Tdng gidm ddc trong quan ly va td chic thuc hién céc linh
Vuc sau:

4 Cong tac quan ly va phat trién ngudn nhan luc;

< Cong tac lao dong, tién luong va ché do chinh sach trong toan VNI,

4 Cong tac hanh chinh, quan tri va vin thu luu trir. |

3.7.Ban Tai chinh — Ké toan

Chitc nang va nhiém vu

Tham muu, gitip viéc cho Tong gidm ddc trong quan 1y va té chire thuc hién cac linh
vuc sau:

4 Cong tic tai chinh — ké toan cua VNI;

«4  Cong tac dau tu tién giri; va

4  Cong tac quan ly hoa don, 4n chi.

3.8. Ban Ké hoach Piu tw & Marketing
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Tong Céng ty C6 phian Bio hiém Hang khong Maiu Phu luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Niam 2021 ngay 16 thang 11 nam 2020 cua Bé Tai chinh)

Chitc nang va nhiém vu

Tham muu, gitp viéc cho Téng giam dbc trong quan ly va té chire thyuc hién cac linh

vue sau:
< Cong tac ké hoach kinh doanh;
4 Cong tac phat trién mang ludi;
« Cong tac dau tu;

+# Cong tac Marketing.
3.9. Ban Dy 4n
Chirc nang va nhiém vu
4 T6 chirc khai thac va tham muu cho Ban Téng giam déc trong cong tac td chire
khai thac dich vu bao hiém déi v6i nhém khach hang 16n bao gdm: Nhém khach
hang chién lugc (khach hang ¢6 sy tham gia cua ¢6 dong), khach hang cung khai
thac véi cac cong ty bao hiém khac; Khach hang c6 tai san, du an 1on.
3.10. Ban Tai san ky thufit Hang Hai
Chirc nang va nhiém vu
Tham muu, gitp viéc cho Tong giam ddc cac mit cdng tac lién quan dén nghiép vu
bao hiém hang hai, bao hiém tai san ky thudt va bao hiém trach nhiém (bao gdm ca nhiing
Hop dong bao hiém ctia cac nghiép vy nay ¢6 lién quan dén linh vyc hang khong), bao hiém
hén hop (loai trir nhitng san phdm ¢6 lién quan dén con ngudi, xe co gidi) trén toan hé
thdng VNI nhu sau:
4 Cong tac t chirc khai thac va quan 1y nghiép vu;
% Cong tac quan ly rui ro, giam dinh, boi thuong va thu doi ngudi thir ba; va
« Cong tac kiém tra, giam sat va dao tao, huéng dan nghiép vu.
3.11. Ban Nghiép vu Xe co gidi — Con nguoi
Chikc nang va nhiém vu
- Tham muu, gidp viée cho Tong gidm ddc cac mit cong téc lién quan dén nghiép
vu bao hiém xe co gi01, bao hiém con nguoi.
- T6 chire thuc hién va hd tro, giam sat, danh gia, kiém tra viéc thuc hién cong tac
nghiép vu trén toan hé théng, bao gdm cac ndi dung chinh nhu sau:



Téng Cong ty C6 phin Bio hiém Hang khong Mau Phu luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Niam 2021 ngay 16 thang 11 nam 2020 cua B¢ Tai chinh)

4 Cong tac to chuc khai thac va quan ly nghiép vuy;

<+ Cong tac dao tao, hudng dan nghiép vu, giam sat va kiém tra;

+ Céng tac quan Iy rui ro, boi thudng nghiép vu bao hiém strc khoe.
3.12. Ban Tii bao hiém

Chirc nang va nhiém vu

4 Tham muu, gitp viéc cho Téng Giam dbc trong hoat dong quan 1y va td chirc
thuc hién cong tac Tai bao hiém trong toan VNI (khéng gdm nghiép vu bao
hiém hang khong); va

4 Kinh doanh nhén, nhugng tai bao hiém (khong gdm nghiép vu bao hiém hang
khong).

3.13. Ban Cong nghé thong tin

Chirc nang va nhiém vu

% Tham muu, gidp viéc cho Tong giam ddc trong quan 1y va té chic thuc hién
cac linh vuc sau:

4 Xay dung, trién khai va quan ly hé théng cong nghé thong tin (CNTT)

«+ Xay dung va hudng din, t6 chire do tao, hd trg ky thuat truc tiép hodc gian tiép
cho cac Don vi trong toan Tong Cong ty trong viéc sir dung va vén hanh hé
thdng thiét bi tin hoc dién tir va phan mém.

LS Cong tac phét trién va tmg dung cong nghé thong tin trong hoat dong quan ly,
diéu hanh va kinh doanh cua Téng Cong ty.

3.14. Ban Phat trién Kinh doanh

Churc nang va nhiém vu

4+ Dau mdi trong khau phat trién kénh Bancassurance, méi gii bao hiém;
4 Khai thac bao hiém qua kénh telesale, online;

< Phat trién dai ly;

<% Cong tac dich vy khach hang.

3.15. Ban Giam dinh boi thudng

Chure nang va nhiém vu
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Tong Cong ty C6 phin Bio hiém Hang khéng Miu Phu luc 4
BAO CAO THUONG NIEN Ban héanh kém theo 96/2020/TT BTC
Niim 2021 ngay 16 thang 11 nam 2020 cua Bé Tai chinh)

4 Tham muu cho Ban TGD c¢ong tac quan 1y, chi dinh thuc hién cac cong viéc
lién quan dén hoat dong GPBT nghiép vu Xe co gidi — Con ngudi trén toan hé
théng;
4 T6 chue, hd tro viée thuc hién va giam sat, danh gia, kiém tra cong viéc thuc
hién hoat dong GDBT trén toan hé théng dam bao tinh tuan thi, han ché rui ro
va chi phi boi thuong;
3.16. Viin phong dai dién mién Nam
Chire ndang va nhiém vu
4 Cong téc phat trién tai thi trudng phia Nam:
4+ Cong tac hd trg, quan ly cac nghiép vu bao hiém: tai san k¥ thudt, con nguoi,
Xe co gidl va hang hai;
4+ Cong tac giam dinh tai nan, ton that, giai quyét boi thudng trén phan cdp cua
cac PBon vi trong Khu vuce Phia Nam;
4 Cong tac tong hop, hanh chinh, quan tri.
4. Dinh huwdéng phat trién

Cic muc tiéu chii yéu

4 Duy tri TOP 10 doanh nghiép Bao hiém vé thi phan Bao hiém phi nhan tho
Viét Nam trong nam 2022;
Cong ty hang dau khu vue trong linh vuc bao hiém hang khong;
Cung cép da dang cac san phfflm, dich vu chat lugng va chuyén nghiép;
Duy tri moi truong van héa doanh nghi¢p niang dong, sang tao;
Mang lai gia tri thiét thuc cho khach hang, ¢6 dong va doi ngii can bo; va
La ddi tac tin cay cua thi truomg trong nude va quéc té.

& &

Chién lwoc phat trién trung va dai han

< Déy manh viéc phat trién mang lu6i ban 1¢é;

<  Tap trung ning cao ning luc quan ly, hudng ti nang cao chét luong phuc vu
khich hang, tap trung khai thac triét dé céc khach hang trong ¢6 dong;

4 Tap trung khai thac cac loai hinh bao hiém ¢6 hiéu qua cao, han ché khai thac
céc loai hinh bao hiém kém hiéu qua;

« €6 19 trinh tang vén diéu 1¢ thich hop nhim nng cao ning lyc canh tranh;

4 Khong nglmg hoan thién, sira d6i bo sung cac san pham hién c¢o, déng thoi
nghién ctru va dua ra thj truong céc san phdm mdi ¢6 tinh khac biét nham néang
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Tong Cong ty C6 phan Bao hiém Hang khong MAiu Phu luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC

Niam 2021

ngay 16 thang 11 nam 2020 cua Bé Tai chinh)

cao ning luc canh tranh ciing nhu vi thé ciia VNI trén thi trudng bao hiém phi
nhén tho Viét Nam;

& Xay dung co ché giao khoan cho cac don vi du strc canh tranh trén thi truong;
4+  Dinh huéng day manh phat trién nghiép vu bao hiém hang khong, bao hiém tai
san, bao hiém k¥ thuat, bao hiém trach nhiém, bao hiém con nguoi, bao hiém
hang héa, bao hiém tau thiy; co ciu giam ty trong nghiép vu bao hiém xe co
gi01;
4 Tiép tuc tim kiém co hoi dé nang cao hiéu qua dau tu;
4 Ting cudng cdng tac quan ly, kiém tra, kiém soat hé lhéng; dic biét kiém soat
tinh hinh bdi thudng;
4 Tiép tuc cung ¢d cong tac to chire can bd; va
#+ Quan ly hé thdng theo tiéu chuan ISO.
3 Cac rii ro
4 Dich bénh Covid-19 tiép tuc tac dong dén nén kinh té
4 Cac nha tai bao hiém trén thi truong qudc té diéu chinh chinh sach nhan tai theo
hudng han ché,than trong; tir d6 anh hudng t6i khai thac bao hiém géc.
4 Su bién déi khi hau lam gia ting cac rui ro: bao, khé han, 1a lut, 1é¢ Xo4y, su
xadm nhép cua nudc bién.
4 Cac dich vu bao hiém lién quan dén tai san nhom 3&4 thudmg xuyén xay ra ton
that voi gid tri thiét hai Ion.
# Viéc canh tranh khong lanh manh giita céc cong ty bao hiém phi nhin tho din
dén gia tang chi phi khai thac, mo rong diéu khoan.
4= Rui ro truc lgi tir phia khach hang tang cao.

II. Tinh hinh hoat dong trong nim

1. Tinh hinh hoat djng sin xuét kinh doanh

Nam 2021, mac du ani huong 16n tir dich bénh Covid-19, tuy nhién VNI da rit nd
lue hoan thanh tét cac chi tiéu ké hoach kinh doanh d2 ra, cu thé nhu sau:

DVT: triéu VND
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Téng Céong ty Co phian Bio hiém Hang khong

Maiu Phu luc 4

BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Nam 2021 ngay 16 rhdng 11 ndm 2020 cua B¢ Tai chinh)
TH
o TH/KH | 2021/
P Chi tidu TH 2020 | KH 2021 | TH2021 | Lo, o
2020
I El‘;‘:f doanh thu phi bao | | 540101 12450241 | 2219.603 | 90.6% | 127,1%
2 gﬁi’;}h thuhoat dongtal | ,nc o5 | 381763 | 237.096 | 62,1%| 105,0%
3 | Loi nhuén sau thué 10.486 8.988 17.246 | 191,9% | 164,5%

2, To chirc va nhan sy

Danh sach Ban Téng Giam déc, tom tit Iy lich trich ngang

Ong Tran Trong Diing - Thanh vién HDQT - Téng Gidm doc
B6 nhiém TGD ngay 18/02/2016

Ngay sinh 24/04/1965  Noisinh  Thai Binh
S6 CMTND/H6 chiéu 1004444381 Noi cip: Quang Ninh Ngay cép: 23/11/2009
Qué quan Thai Binh

Dia chi thuong tru

Trinh d chuyén mon

Bao hiém -

Cam Pha, Quang Ninh

bai

hoc Kinh té

Quodc

- Tir nam 1988 dén nam 1992: Cr nhan kinh té - Chuyén nganh
Trudng

dan

Qua trinh cong téac

- Tir thang 6/1997 dén thang 10/1997: Lién danh Hoc vién quédc
gia Phap va Hoc vién Tai chinh '

- TUr thang 2/2016 dén nay: Tong Giam déc — Tdng cong ty Co
phin Bao hiém Hang khong

- Tir théng 11/2013- 02/2016: Phé Téng Giam dbc - Cong ty Co
phan Bao hiém Hang khong

- Tr nim 2007 dén thang 10/2013: Giam doc Chi nhanh Ha Noi
- Cong ty Co phan Bao hiém Ngan hang Nong nghiép

- Tir thang 01/2007 dén thang 09/2007: Phé GD phu trach PVI
Khanh Hoa kiém Pho GD PVI Ha Noi - Tong Cong ty C6 phan
B4o hiém Dau khi PVI

- Tir ndm 2005 dén 2006: Pho Giam ddc Chi nhanh Ha Noi -
Téng Cong ty C6 phdn Bao hiém Dau khi PVI

- Tir ndm 2002 dén 2005: Trudng phong khu vue 4 Ha Noi thudc
Tru s& chinh, kiém dic phai vién cua TGD tai PJICO Sai Gon,
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Téng Cong ty C6 phin Béo hiém Hang khéng Mau Phu luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BIC

Nam 2021

Chirc vu hién tai ndm
gilr ¢ cac to chirc
khac

ngay 16 thang 11 nam 2020 cua Bo Tai chinh)

kiém phu trach Chi nhanh PJICO Bic Ninh, PJICO Long An,
PJICO Lao Cai - Cong ty Co phan Bao hiém Petrolomex (PJICO)
- T nam 1996 dén 2000: Can bd kinh doanh phu trach bdi
thudong nghiép vu hang hai - Cong ty Cé phin Bao hiém Nha
Rong (Bao Long)

- Tirnam 1993 dén 1996: Giam dinh vién doc lap - Coéng ty Giam
dinh Hang hod xuét nhap khiu (Vinacontrol)

Khéng ¢6

Ong Nguyén Thanh Quang - Phé Chi tich HPOT kiém PTGD
B6 nhiém ngay 25/12/2015

Ngay sinh
Noi sinh
S6 CMTND/H{ chiéu

Qué quan

Dia chi thuong tra
Trinh d6 chuyén moén

Quaé trinh cong tac

Chtre vu hién tai nam
gilt & céc to chire khac

02/01/1980

Ha Noi

111555768 Noi cap: HaNdi  Ngay cap: 06/01/2009
Ha Noi

S6 1, ngd 4, phd Tan Pa, phuong Nguyén Trai, quin Ha Dong,
Ha Noi

Cir nhan Kinh té

- TUr thang 11/2014 &n nay: Thanh vién HDQT, Cty CP Bao
hiém Hang khong - Cong ty Co phan Bao hiém Hang khéng
(dugc bdé nhiém Phé Chu tich HDQT kiém Pho TGD ngay
25/12/2015).

- Tir 09/2014 — 12/2016: Téng GD Céng ty CP Pau tu Tu van
Tai chinh Quéc té.

- Tr 2010-2013: Phé Tong GP tai chinh- Cong ty CP Tap doan
Hop nhét Viét Nam.

- Ttr 2006-2010: Chu nhiém Kiém toan, Cong ty TNHH Kiém
toan DTL.

-Ndm 2005: chuyén vién thanh todn- Ngin hang TMCP Sai Gon
Thuong tin

Chu tich HDQT Coéng ty C6 phan dugc Armephaco
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Tong Cong ty Cb phin Bio hiém Hang khong Miu Phu lyc 4

BAO CAO THUONG NIEN

Nim 2021

Ban hanh kem theo 96/2020/TT BTC
ngay 16 thang 11 nam 2020 cua Bé Tai chinh)

Ong Lé Manh Cudng — Phé Tong Gidm déc

B6 nhiém ngay 23/02/2018

Ho va tén

Ngay thang nam sinh
Noi sinh

CMND/ H¢ chiéu
Ngay cap/Ngay hét han
Noi cap

Québc tich

Dia chi thuong tra

Trinh d§ chuyén mon:

Qua trinh cong tac

Chire vu tai té chirc khac

L.é¢ Manh Cudng

20/7/1970

Ha Noi

001070008704

13/7/2016

Cuc Canh sat PKQLCT

Viét Nam

$6 25, phé Hang Thung, phuong Ly Thai T6, quén
Hoan Kiém, Ha Noi

Cir nhan kinh té, thac s¥ quan tri kinh doanh

Tir thang 2/2018 dén nay: PTGD Téng Cong ty CP
Bao hiém Hang khong

Tir thang 8/2016-01/2018: Phé G khéi KHCN-
Ngéan hang TMCP An Binh

Twr 7/2014-7/2016: Giam déc Trung tim Kinh doanh/
Giam doc Ban Dy an- Tong Cong ty CP Bao hiém
Hang khong

Khong ¢o

Ong Buii Hivu Anh — Phé TG phu trdch kinh doanh kiém Giém déc VNI Thing Long Bb

nhiém ngay 01/9/2016

Ho va tén

Ngay thang nam sinh
Noi sinh

CMND/ Ho chiéu
Ngay cap/Ngay hét han
Noi cip

Quéc tich

Dia chi thuong tra

Biii Hitu Anh

15/01/1970

Thai Binh

013067123

02/04/2008

Ha Noi

Viét Nam

S6 1B, ngach 328/14 Lé Trong Tan, Phuong Mai,
Thanh Xuan, Ha Noi '

23



Tong Cong ty C6 phan Bio hiém Hang khong Miu Phu luc 4

BAO CAO THUONG NIEN

Nam 2021

Trinh d§ chuyén mén:

Qua trinh cong tac

Chirc vu tai té chirc khac

Ban hanh kem theo 96/2020/TT BTC
ngay 16 thang 11 nam 2020 cua Bo Tai chinh)

Cr nhan kinh t&

Tur thang 9/2016- nay: Pho Tdng giam déc phu trach
kinh doanh kiém Giam doc Cong ty Bao hiém Hang
khong Théing Long

2013 - 2016: Giam doc CN Thang Long Cong ty CP
Bao hiém Hang khong

2008-2013: Truong phong Phi hang khong - Cong ty
CP Bdo hiém Hang khong A

2006-2008: Trudng phong- Cong ty Bao hiém Dau
khi (PVI)

2002-2006: Trudng phong - Cong ty Bao hiém Pjico
1991-2002: Chuyén vién — Cong ty xe dap Thai Binh

Khong cd

Ong Pham Pirc Ty — Phé TGP phu trdach kinh doanh kiém GD VNI Ha Néi

(Bb nhiém ngay 01/9/2016, mién nhi¢m ngay 16/11/2021)

Ho va tén

Ngay thang nam sinh
Noi sinh

CMND/ Hb chiéu
Ngay cap/Ngay hét han
Noi cap

Québc tich

Dia chi thuong tri

Trinh d§ chuyén mon:

Qua trinh cong tac

Pham Dire Ty

25/01/1971

Son La

014071000022

02/06/2016

Cuc Canh sat PKQL cu tra va DLQG vé dén cu
Viét Nam

P3111, CT6C, Chung cu Bemes Kién Hung, Ha
Doéng.

Cur nhan kinh té

9/2016- nay: Pho Tong giam d(‘)c‘phu trach kinh
doanh- Tong Cong ty CP Bao hiém Hang khong kiém
Giam doc Cong ty Bao hiém Hang khéng Ha Noi
2012-2016: Giam doc CN Ha Noi Cong ty CP Bio
hiém Hang khong _

2008-2012: Truong phong tai san ky thudt- Cong ty
CP Bao hiém Hang khong
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Tong Cong ty C6 phian Bio hiém Hang khong Miu Phuy luc 4

BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC

Niam 2021 ngay 16 thang 11 nam 2020 cua Bé Tai chinh)
2003-2008: Pho GD- Cong ty Xay dung Céu dudng
Hoang Quoc Viét tai Tuyén Quang
2001-2003: Truong phong Kinh doanh- Cong ty An
Minh tai Ha Noi
1998-2001: Truong phong Kinh doanh - CN Céng ty
Quoéc Vuong tai Ha Noi

Churc vu tai té chire khéc : Khong cé
Ba Tao Thi Thanh Hoa — Phé Tong Gidm doc nghiép vu

(Bb nhiém ngay 12/6/2017)

Ho va tén : Tao Thi Thanh Hoa

Ngay thang nidm sinh . 18/10/1977

Noi sinh . Ha Noi

CMND/ Hb chiéu : 011845107

Ngay cap/Ngay hét han : 02/7/2010

Noi cép : Ha Ngi

Qudc tich : Viét Nam

Dia chi thudng tri : Cin A408, toa nha D11, khu dd thi méi Cau Gidy,
phuong Dich Vong Hiu, quan Cau Giay, Ha Noi.

Trinh d§ chuyén mon: : Thac s¥ quan tri kinh doanh

Qué trinh cong tac . 6/2017- nay: Phé Tong giam dbc Nghiép vu - Tong

Cong ty CP Bao hiém Hang khong

2000-4/2017: Tong Cong ty CP Bao hiém Buu dién,
trai qua céc chirc vy: chuyén vién khai thac, Giam
déc Ban Bao hiém hang hai; Giam déc Ban Bao hiém
Tai san k§ thut; Giam déc Ban phat trién khach hang
td chire

1999-2000: Céng ty EXOTISSIMO- Tro ly Giam dbc
Ban hang

Chirc vu tai to chirc khac : Khéng ¢6
Ong Lé Hiru Phuéc — Phé TGP phu trach kinh doanh kiem GP VNI Pa Néing
(B6 nhiém ngay 01/9/2016)

Ho va tén 3 Lé Hiru Phwoc
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Téng Cong ty Co phan Bao hiém Hang khéng Miu Phu luc 4

BAO CAO THUONG NIEN
Nim 2021

Ngay thang nam sinh
Noi sinh

CMND/ Hp chiéu
Ngay cap/Ngay hét han
Noi cap

Qubc tich

Dia chi thuong tra
Trinh do chuyén mén:

Qua trinh cdng tac

Chure vu tai to chire khac

Ban hanh kem theo 96/2020/TT BTC
ngay 16 thang 11 nam 2020 cua B¢ Tai chinh)

03/01/1972

Ha Noi

B4498495

29/09/2010

Cuc Quan ly Xuét nhap canh

Viét Nam

L6 155 KDC Huynh Ngoc Hug, Pa Ning
Ctr nhan kinh té

9/2016- nay: Ph6 Téng giam déc phu trach kinh
doanh- Téng Cong ty CP Bao hiém Hang khong
kiém Giam déc Cong ty Bao hiém Hang khong
Da Ning

2008-2016: Giam ddc CN Da Ning- Céng ty CP
Bao hiém Hang khong

2002-2008: Trudng phong Bao hiém Tai san ky
thudt- CN Céng ty CP Bao hiém Petrolimex mién
Trung

Khoéng c6

Ong Nguyén Ping Lam — Phé TGP phu trdach phia Nam kiém Gidm déc Sé Giao dich 2

(B6 nhiém ngay 14/9/2018)

Ho va tén

Gidi tinh

Ngay thang nam sinh
Noi sinh

CMND/ H chiéu
Ngay cdp/Ngay hét han
Noi cép

Québc tich

Dia chi thuong tra

Nguyén Ding Lam
Nam

15/5/1974

Ha Néi

001074001557
23/4/2018

Cuc Canh sat PKQLCT
Viét Nam

S6 02, pl}é Hang Manh, phuong Hang Gai, quén
Hoan Kiém, Ha N§i
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Téng Cong ty C6 phin Bio hiém Hang khong MAu Phu luc 4

BAO CAO THUONG NIEN
Niim 2021

Trinh d§ chuyén mon:

Qua trinh cong tac

Chirc vu tai to chirc khac

Ban hanh kém theo 96/2020/TT BTC
ngay 16 thang 11 nam 2020 cua B¢ Tai chinh)

Ctr nhan kinh té

09/2018- nay: Phé Téng gidm déc phy tréch phia
Nam - Tong Coéng ty CP Bao hiém Hang khong
9/2008-6/2018: Pho GD; Giam déc Cong ty Bao hiém
MIC Péng Sai Gon - Téng Cong ty CP Bao hiém
Quan doi

2005-2008: Quan Iy nghi¢p vy - Cong ty Bao Minh
Cho Lon - Tong Cty Co phan Bao Minh

Khoéng co

Ong Nguyén Hoang Mai — K¢ todn trucng kiém Gidm déc Ban TCKT

(B6 nhiém ngay 01/6/2016)

Ho va tén

Ngay thang ndm sinh
Noi sinh

CMND/ H¢ chiéu
Ngay cap/Ngay hét han
Noi cap

Quéc tich

Dia chi thuong tra

Trinh d§ chuyén mén:

Qua trinh cong tac

Chirc vu tai td chire khac

Nguyén Hoang Mai

03/02/1976

Thanh Hoéa

038076000100

03/09/2014

Cuc Canh sat DPKQL cu tra va DLQG vé dan cu
Viét Nam

P.1401 Nha CT 1, Béc Linh Bam, Pai Kim, Hoang
Mai, Ha Noi

Ct nhén tai chinh - ké todn

6/2016- nay: K& toan truong kiém G ban TCKT -
Tong Cong ty CP Bao hiém Hang khong
2008-5/2016: Ph6 Ban Tai chinh K¢ toan- Cong ty
CP Bao hiém Hang khong

2006-2008: K¢ toan — Cong ty Bao hiém AAA
2003-2005: Ké toan - Cong ty Lién doanh Bao hiém
Viét Ue

2002-2003: K¢é toan - Cong ty Fremiko

1998-2001: K¢ toan - Céng ty TBL Long Bién
Khoéng cé

S6 lwgng can bd, nhin vién: gin 1.700 CBNV
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Tong Cong ty C6 phin Bio hiém Hang khong Maiu Phy lyc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Nim 2021 ngay 16 thang 11 nam 2020 cua Bé Tai chinh)

Tém tit chinh sach va thay doi trong chinh sach ddi véi ngudi lao dong:

4 BHXH, BHYT, BHTN, BHTNLD

4 BH suc khoe toan dién

« Céc loai phu cp khac: Phu cdp doc hai, Phu cip di lai, Tién an trua, Cude dién thoai

4 Ché d¢ phuc lgi: Ngay 30/4 & 1/5 2/9, Ngay gid té Hung Vuong, Ngay thanh lap
Céng ty, Ngay Tét Duong lich, Tét Am lich, Ming tudi diu nam, Nghi mat, Ngay 8/3,
20/10, Ngay 1/6, Tét trung thu, Két hon, Sinh nhat, Om dau, Tt tudt, Thai san, Pdng phuc
cong ty

« Ché d¢ chinh sach tang thém cho NLD: Thanh toan ché dé ngay phép chua nghi
trong nam; Piéu chinh muc luong; Thudng ca nhén, tap thé co thanh tich xut sic trong
nam; Dao tao; B6 nhiém & giao nhiém vu.

3.  Tinh hinh diu tu
a. Cac khoan dau tu 16n

4 Doanh thu hoat dong tai chinh dat 237.096 triéu dg‘“:»ng, tdng 5% so vdi nam 2020.
# Loi nhuin hoat dong tai chinh dat 247.097 triéu dong, ting 7% so véi nam 2020.

b. Céc cong ty con, cong ty lién két: khong c6
4. Tinh hinh tai chinh
a.Tinh hinh tai chinh

DVT: VND
% ting
Chi tiéu Nam 2020 Niam 2021 giam/ %
change
Tdng gia tri tai san 2.921.249.527.844 | 3.482.563.026.083 19,2%
Doanh thu thuan 1.200.488.271.712 | 1.488.192.855.501 24,0%

Loi nhudn tir hoat dong kinh doanh | 5 131 o34 265 | 28.543.893.712 |  117.4%

bao hiém

Loi nhuén khac 1.027.010.869 958.035.479 -6,7%
Loi nhudn trude thué 12.166.634.534 | 19.990.346.049 64,3%
Loi nhudn sau thué 10.486.286.639 |  17.246.737.810 64,5%

b.Cic chi tiéu tai chinh chii yéu
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Tong Cong ty C6 phin Bio hiém Hang khong Maiu Phy lyc 4

BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC

Nim 2021 ngay 16 thang 11 nam 2020 cua B¢ Tai chinh)
Chi tiew Indicators Nam 2021 Niam 2020 Ghi chiwNote

1. Chi tiéu vé kha nang thanh todn

+ Hé s6 thanh toan ngéin han 1.10 1.34|Lén

Tai san ngiin han/No ngén han

+ Hé sd thanh toan nhanh 0.36 0.46(Lan

Tai san ngén han - Hang tdn kho

No ngin han

2. Chi tiéu vé co cdu vén

+ Hé s6 No/Tbng tai san 0.77 0.64 |Lin

+ Hé s6 No/vdn chi so hitu 2.31 1.82 |Lan

3. Chi tiéu vé nang e hoat dong

+ Vong quay hang ton kho:

Gia von hang ban/Hang tdn kho binh quéin
+ Vong quay tdng tai San

Doanh thu thudn/Tdng tai san binh quén 46.48 48.04 |%
4. Chi tiéu vé kha ndng sinh loi

+ Hé s6 Loi nhudn sau thué/Doanh thu thudn 1.00 0.73 |Lin
+ Hé s6 Loi nhudn sau thué/von chi so hiru 1.64 1.01 |Lan
+ Hé s6 Loi nhudn sau thué/Tdng tai san 0.50 0.36 |Lan

+ Hé sb Loi nhudn tor hoat dong kinh

doanh/Doanh thu thuan 0.01 0.01 [Lan

5.  Co ciu co dong, thay doi von dau tu cia chi sé hiru

a. C6 phan
- Tong s6 ¢6 phan da phéat hanh : 100.000.000
- Ménh gia ¢ phin : 10.000
- Loai ¢d phan dang luu hanh : C6 phén phd thong
- S ¢6 phén tu do chuyén nhugng : 100.000.000
- S6 ¢6 phan han ché chuyén nhuong - 0

b. Co ciu cé dong

Chi tiéu S6 lwgng c6 phin Ty 1€ s& hiiru
Theo ty 1€ s& hitu

Cé6 dong lom

Cé6 déng nhé 100.000.000 100%
Theo hinh thirc s& hitu

Cé déng t6 chire 2.119.300 2,12%

C6 dong cd nhdn 97.880.700 97,88%
Theo loai hinh s& hitu

C6 phiéu Nha nuée 0 0%
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Tong Cong ty C6 phin Bao hiém Hang khong Méu Phu lyc 4

BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Nam 2021 ngay 16 thang 11 nam 2020 cua Bé Tai chinh)
Co6 phiéu khdc 100.000.000 100%
Theo dia ly
Cé déng trong nude 100.000.000 100%
Cé6 déng nude ngodi - 0%

c. Tinh hinh thay d6i von dau tu cia chi sé hiru

d. Giao dich c6 phiéu quy: Khéng cé

e. Cac ching khoan khac: khong cé
III.  Bdo cdo va danh gii cia Ban Téng Giam déc
1. Panh gia két qua hoat dong kinh doanh

Nam 2021, mic di anh hudng béi dai dich Covid 19, nhung bang sy quyét tim, nd
luc toan hé théng, VNI hoan thanh 90,6% ké hoach doanh thu bao hiém, loi nhuan sau thué
ciia VNI vuot 88.4% so véi ké hoach dé ra, tang 61,5% so vadi cung ky. Bén canh dd, ngoai
céc chi tiéu tai chinh, VNI con dat duge mot sb két qua kinh doanh 4n tugng: Hoan thanh
muc tiéu TOP 10 thi trudng bao hiém Viét Nam; Pon vi ting trudng cao nhét thi trudong
bao hiém; Ding s6 1 vé mang doanh thu Bao hiém trach nhiém dén sy bét budc va dimg
thir 5 thj truong vé Bao hiém Xe co gidi; Trich ldp cac quy du phong phi bao hiém khong
nglmg ting cao gop phan tao ngudn cho hoat dong ddu tu cic nam tiép theo; Bd may td
chirc tiép tuc dugce cung ¢d, hoan thién; Hé théng Cong nghé thong tin dugc chu trong dau
tu...
2. Tinh hinh tai chinh

a) Tinh hinh tai san

Tdng tai san 2021 so véi ndm 2020 ting 561 ty tuong Ung vai ty 18 19%, nguyén
nhan do trong nim ¢6 sy ting truéng manh m& vé doanh thu phi bao hiém gdc, ngoai ra,
nim 2021 Téng cong ty co cdu lai cdc Nghiép vu tai bao hiém nén cic khoan dy phong tir
tai bao hiém tang 1én dan dén téng tai san ting.

b) Tinh hinh n¢ phai tra

- No phai tra tinh dén 31/12/2021 tang vé quy md (nam 2021 1a 2.430,3 ty dong,
nam 2020 1a 1.883,4 ty ddng) do tang & khoan muc dy phong nghiép vu.

- Chénh léch ty gia héi doai, 13i vay khong anh hudng dang k& dén hoat dong kinh
doanh cua VNI.

3. Nhiing cii tién vé co ciu to chirc, chinh sach, quéan 1y
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Tong Cong ty C6 phin Bio hiém Hang khong Méu Phuy luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC

Niam 2021

ngay 16 thang 11 nam 2020 cua B¢ Tai chinh)

> Cong tiac khai thac, phat trién kinh doanh & truyén théng thwong hiéu

Phat trién san pham va thic div kinh doanh

v

Nghiép vu TSKT-HH: Tiép can truc tiép va thu xép duge mot s6 tau tham gia
P&I véi hoi Korea P&I, MMIA P&I, Hydor, QBE, va Moéi gioi tai Willis, Aon,
AIG, Howden Specialty tai Hokong; thu xép tai thanh c6ng véi don Bét coc va
doi tién chudc (K&R), don bao hiém Chién tranh bd sung (Additional War Risk)
theo cac Block 7 ngay-14 ngay cho mi sé tau KH PV Trans; Thu xép thanh céng
mot s6 dich vu 1on vé k¥ thuat (Du an dién gié Hoa Dong, Phudc Hiru Duyén
Hai, thiy dién Dak Mil,...), vé tai san (Dién mit troi EA SUP, Formosa, QISDA,
Far Eastern,...);

Nghiép vu XCG: xay dung chuong trinh, biéu phi cho cac san phdm bao hiém tur
nguyén xe co gi¢i dam bao tinh canh tranh trén thi truong; Mo rong phan cép
cho cdc Pon vi thanh vién chi dong trong chio phi, xdy dung co ché ting phi
bao hiém ddi véi nghiép vu BH Xe co gidi; Diéu chinh quy tic bao hiém két hop
xe co gidi; Xay dung co so dir liéu gia tri xe 6 to6: nhim dua vao img dung trong
¢ong tac hd trg dinh gia, tinh phi, cdp don bao hiém va giai quyét bdi thuong.
Ban hanh chuong trinh bao hiém dic thi cho hing xe Mercedes, trién khai du 4n
ban bao hiém qua cac kénh ban méi (Du 4n Viettel, Mobiphone, Moncover,
Savemoney, Vifo...), trién khai kénh ban online qua website, app tir thang
9/2021, ... Tinh dén hét thang 10/2021, VNI hién ding sé 1 vé mang doanh thu
BH TNDS bit buge va dimg thit 5 thi truong vé BH Xe co gidi.

Nghiép vu con ngudi: diy manh khai thic céc san phdm: bao an tin dung qua céc
t6 chirc tai chinh; bao hiém hoc sinh; khai thac VNI Care qua moi gii nhiam day
cao thi phan ctia VNI trén thi thuong Bao hiém sirc khoe thong qua viée didu
chinh quyén lgi bao hiém, ting chi phi khai thac, xay dung cac chuong trinh
maketing; Thiét ké san phim Béo hiém tai nan hanh khach dudng sét d6 thi, san
phim strc khoe tiém ching, ...

Phat trién kénh Banca

v
v

Xay dung va trién khai nhidu chuong trinh hop tac v&i cac ngan hang va ddi tac;
Viéc truyén thoéng thuong hiéu cua VNI dén céc Chi nhanh/Phong giao
dich/DVKD ctia cac ngan hang trong lién két dat két qua tét, hiu hét CBNV cia
céc ngdn hang trong lién két da biét dén thuong hiéu VNI;

Ky két hop tac v6i mot sé cong ty tai chinh, ddy manh doanh thu bao hiém strc
khoe ngudi vay vén (PTF, SHB Finance, Srisawad);
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Tong Cong ty C6 phin Béo hiém Hang khang Miu Phu luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC

Niam 2021

v

ngay 16 thang 11 nam 2020 cua Bé Tai chinh)

Trién khai san phdm bao hiém xe co gi¢i online véi TP Bank (quy 1V/2021) va
trién khai ban chéo san pham sirc khoe véi SHB;

> Cong tac truyén thong, xiy dung hinh énh, thwong hiéu

Trién khai cdc chuong trinh quang ba, xay dung hinh anh VNI

v

Tiép tuc tiép tuc diy manh cong tac quang ba xdy dung thuong hiéu rong khip
tai céc tinh thanh théng qua quang ba thuong hiéu; Bién quang céo tai toa Bao
sinh vién Viét Nam, Bién quang cdo tai mgt s6 tram dang kiém; Pdng thoi trang
bi hé thng bién diém ban bao hiém cho céc dai ly va 1dp dit bién hiéu cho cic
Cong ty thanh vién, phong kinh doanh trén toan qudc.

Cong tac digital marketing duy tri thudng xuyén, tan suit lién tuc nhim quang
ba thuwong hiéu va sin pham, huéng dén ddi twong khach hang tré, thich cong
nghé, mang xa hoi: thong qua cac kénh nhu web (thr hang web: bhhk.com.vn
dung thtr 6,220); fanpage (VNI c6 hon 18,000 fan, dang hon 87 post, video —
binh quan 2 ngay/post); kénh zalo: ndm 2021, VNI trién khai khoi tap trang zalo
thwong hiéu VNI, ¢6 hon 500 fan, update tin, san phim va giri thuong xuyén; va
kénh tin nhin SMS: hon 6,110 tin nhin cua KH qua tdng dai 8069;

Céng tac truyén thong dugce ddy manh thong qua kénh bao chi (bao dién tir, bao
gidy), VNI tiép tuc duy tri va ddy manh truyén thong thong qua viéc ky hop tac
vGi mot sb to bao 16n nhu Béo dau tu, Dién dan doanh nghiép, Thoi bao Kinh té
Sai Gon, Tap chi Ludt su online, Thuong hiéu & Cong luén...

Mic du dich covid anh huéng nhiéu dén cic su kién nhung VNI vén té chirc
thanh cong nhiéu hoat déng ndi bo: Ky niém 13 ndm thanh 1ap Tong Cong ty véi
chudi cac hoat dong ndi bd nhu giai tennis VNI OPEN, Héi thao khu vuc Mién
Nam, Cudc thi Dai sir thuong hi¢u, Minigame, Bai viét chia sé ctia Lanh dao,
CBNV gin b6 1du ndm va nhitng ngudi tré véi VNI; T chirc Hanh trinh vé ngudn
khu di tich quic gia ATK Tan Trao; Cung cac sy kién khéc nhu 18 ky két hop tac
Moncover, Dai hoi dong c6 dong thuong nién;

Trién khai thiét ké hd so ning luc, in 4n cdp phat cho céc don vi huy hiéu, tii da,
t& roi, lich ban, ... nhim hd trg cong tac kinh doanh, quang ba thvong hiéu;
Trién khai hoat ddng xa hoi, tir thién trong nam 2021, Ung hé chuong trinh “Tét
nghia tinh Xuan Tan Stru 20217 tai xa Thai Hoa, Huyén Ba Vi, Ha Noi va Ung
ho quy “Vi bién, ddo Viét Nam”; Pdng hanh cung chinh phu ung hg quy phong
chéng Covid; Tang qua cho hoc sinh ¢6 hoan canh khé khin tai Huyén Phiic Yén,
Tuyén Quang va ting mot s6 d dung hoc tap cho hoc sinh 12 tinh, thanh bi anh
hudng bai dich Covid-19 ... '
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v" Chuong trinh truyén théng ndi bé duoc ddy manh théng qua kénh Fb: VNI
Group, email....v6i nhiéu chwong trinh da dang nhu post thi dua, ban tin tuyén
dung, ban tin ndi bd "Chuyén dong VNI", Chudi dao tao nghiép vu qua hinh thirc
livestream, Video cac don vi phia Nam tr¢ lai hoat dong trong trang thai binh
thudng méi, truyén thong don vi vé dich, Thu cta Chu tich giri hé théng chic
tét, chiic ming sinh nhat 13 nam VNI, déng vién CBNV vung dich.

v" Nam 2021, VNI vinh du nhin mét sé giai thuong cao quy nhu Fast 500 doanh
nghiép tang trudng nhanh nhit Viét Nam, Co Pon vi xuit sic phong trao thi dua
cua Chu tich UBND TP Ha N¢i, TOP 100 Thuong hiéu manh Viét Nam, Chu
tich HDQT nhén Bing khen cia UBND TP HN.

4. Ké hoach phat trién

Muc tiéu: ting truong nhanh, hi¢u qua va bén vimng. Phan diu nim 2022, VNI duy
tri TOP 10 Doanh nghiép Bao hiém vé thi phan Bao hiém phi nhan tho Viét Nam;
M¢ rong mang ludi don vi nham nang cao chat lugng phuc vu va hinh anh thuong
hiéu VNI,

Tiép tuc va ting cudng khai thac céc san phdm c6 rui ro thip: bao hiém nha tu nhén,
bao hiém xay dung lp dat cong trinh dan dung, bao hiém hang héa qua duong hang
khong, bao hiém hang héa van chuyén ndi dia, bao hiém xe may, bao hiém TNDS 6
to, bao hiém tai nan con ngudi, bao hiém hoc sinh, ..

Tiép tuc phat trién cac kénh ban hang hiéu qua, dong thoi tip trung phat trién cac
kénh ban: Bancasurance, online, moi gidi, ...;

Kién toan bo méy té chirc Tong Cong ty, ty 1& nhan sy truc tiép trong co cdu nhéan
s dat t6i thiéu 70%. Nang suit lao dong binh quan mang doanh thu phi hang khong
tai cac don vi dat t6i thiéu 1.2 ty ddng/ngudi/nam;

Kiém soat chat ch& tinh hinh bdi thuong, ty 1& bdi thuong chung khong vuot qua
35%. Ty 1¢ bdi thuong vat chit xe co gidi khong vuot qua 65%.

Khéng ¢6 don vi nao vugt dinh mirc chi phi trong nim 2022.

s & > . A A s sy s A . A - A -
S. Giai trinh ctia Ban Giam doc doi véi y kien kiem toan. Khong cé

IV. Danh gia cia Hoi dong Quan trj vé hoat dong ctia VNI

1.

Danh gia clia Hyi ddng quan tri vé cac mit hoat déng ciia VNI

Nam 2021 tiép tuc mdt nam hét sirc kho khan khi lan séng Covid-19 tai bung phat trén
ca nude, tac dong dén moi phuong dién ciia doi song kinh té - xa hoi, kéo theolrét nhiéu hé

luy va cac bién dong khé luong. Mic cho dich bénh van dang dién bién rét phtrc tap, tac

dong tiéu cuc dén nén kinh té, téc d ting truong doanh thu bao hiém cta VNI vén dat trén

33



Tong Céng ty C6 phan Bio hiém Hang khong Mau Phu luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Niam 2021 ngay 16 thang 11 nam 2020 cua Bo Tai chinh)

2.000 ty, v6i mirc tang trudng cao nhét thi trudng, diy 1a nim tht sau lién tiép VNI dat
mitc ting trudng cao trén thi trudng, qua d6 VNI tiép vao vi tri thir 10/30 vé thi phan cac
doanh nghiép bao hiém phi nhan tho tai Viét Nam, hoan thanh ké hoach do Dai hoi dong
¢6 dong giao pho.

2. Danh gia cia Hoi dong quan tri vé hoat dong cia Ban Giam dbc cong ty

Ban Téng Giam déc VNI da thé hién tinh thdn doan két, sang tao, quyét tdm, nd luc vi
su phat trién chung ctia Téng cong ty, dong thoi ciing thé hién tinh tuan thu ddi véi cac quy
dinh vé quan tri, diéu hanh qua d6 hoan thanh xuét sic nhiém vu ¢ét 16i cia PHPCD va
HDQT giao phé, VNI di lot vao TOP 10 vé thi phan cdc doanh nghiép bao hiém phi nhén
tho tai Viét Nam

3. Cac ké hoach, dinh hudng cia Hoi d("ing quan tri

- Quyét tam thuc hién muc tiéu ndm 2021 VNI giit vitng TOP 10 vé thi phén bao hiém
phi nhén tho.

“Tang truong c¢6 kiém soat”, xay dung thém nhicu san pham bao hi€ém mdi tron goi, tién
ich, ning cao chat lugng dich vu sau ban hang nham néng cao chat lugng dich vu va dap
(rng tot hon nhu cau ngay cang da dang cua khach hang trén toan quéc.

- Nang cao ning luc tai chinh, quy mé nhan sy, phat trién ngudn nhan luc nham dép tmg
téc do tang truong vé quy mo trong giai doan tiép theo ciia Téng cong ty, dam bao co ché
diéu hanh uyén chuyén linh hoat tao moi truong kinh doanh thudn loi dé hd trg cho cac don
vi hoan thanh t6t nhiém vu kinh doanh.

- Co chu bd may 6 chirc chuyén nghiép, tiép tuc ddi méi hé théng té chirc va quan ly.

- Ung dung cong nghé sé gitp giam thiéu truc loi bao hiém, cu thé ap dung cong nghé
4.0 trong kinh doanh bao hiém dé tiét kiém thoi gian, chi phi, tranh roi ro trong diéu hanh
quan ly kinh doanh, dong thoi tao ra nhiéu gi tri gia ting cho khach hang.

- Tiép tuc duy tri va mé rong nhidu kénh ban hang, m& mai thém cac Cong ty thanh vién
nhim phu kin dia ban dé t6i uu hoéa loi ich cho khach hang, dong thoi nang cao ning luc
nang lue canh tranh vé dich vu sau ban hang tot nht.

- Kiém soat ty 1é boi thudng, quan tri rii ro; cai tién quy trinh gidm dinh, boi thuong, giam
sat gid ca sua chita theo khung gia dd ban hanh, thudng xuyén dao tao nang cao trinh do
doi ngili giam dinh

- Gin gitt va phat huy vin héa doanh nghiép VNI trén nén tang tran trong gla tri cia mdi
¢4 nhan véi tinh thin hop tac, doan két.
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V. Quan tri Cong ty
I, Hoi dong quan tri

a.Thanh vién va co ciu HPQT

Trong nam 2021, HPQT thuc hién 04 phién hop trao doi, xtr Iy cac van dé phat sinh.
Cac van dé phat sinh duge HPQT xtr ly thong qua hinh thirc ldy van ban hodc qua email va
xac nhan lai tai cac phién hop HDQT:

Sobudi | Ty Ie
ST Thanh HDQT ol tham dy Ly do kh ham du h
anh vién v do khong tham du he¢
tham du
1 Ba Lé Thi Ha Thanh 4/4 100%
2 Ong Nguyén Thanh Quang 4/4 100%
3 | Ong Trin Sy Tién 4/4 100%
) y Khoéng tham du phién hop ngay
Ong Nguyén Ngoc Nghi 2/4 50% 26/4/2021 va phién hop ngay
08/12/2021, uy quyén cho éng Nguyén
4 Thanh Quang
5 Ong Trén Trong Diing 4/4 100%

(T5 1é sé hitu cé phan ciia Hpi dong qudan tri, Ban kiém sodt - Phu luc 01).

b. Céc tiéu ban thudc Hji dong quan tri:

Khong co tiéu ban thuoc HPQT ma thanh 1ap Ban Thu ky Phap ché va Kiém soat
ndi bd vdi chire ning thu ky cho HPQT, dau mdi td chire cac cudc hop PHPCD, HPQT,
xin y kién HPQT...

c. Hoat dong cia Hoi dong quén tri

Trong nam 2021, HDQT da ban hanh 84 Nghi quyét

— S6 Nghi quyét/ Ngay N¢i dung
Quyeét dinh
01/2021/NQ- Phé duyét danh sach NH quan hé dau tu tién
1 | HPQT 6/1/2021 | giri 2021
02/2021/NQ-
2 | HBbQT 6/1/2021 | Théng qua nhén su tai VNI Binh Duong
03/2021/NQ- Théng qua phwong an tam g boi thuong ddi
3 | HPQT 7/1/2021 | v&i Cong ty Dét kim Péng Phwong
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STT Sé Nghi quyét/ Ngay Noi dung
Quyét dinh
04/2021/NQ-
4 | HPQT 11/1/2021 | Théng qua nhén su tai VNI Phti Tho
05/2021/NQ- Théng qua chuong trinh Téi bao hiém nim
5 |HDPQT 14/01/2021 | 2021
06/2021/NQ-
6 | HPQT 14/01/2021 | Thong qua ké hoach kinh doanh 2021
07/2021/NQ- Théng qua diéu chinh lwong déi véi HDQT
7 | HPQT 14/01/2021 | chuyén trach, Truong BKS, Tdng gidm ddc
08/2021/NQ- Théng qua diéu chinh muc thu lao déi voi
8 | HPQT 14/01/2021 | HPQT khéng chuyén trach, TV BKS
Théng qua diéu chinh luong déi véi PTGD tai
09/2021/NQ- HO, KTT; diéu chinh phu cip ddi véi PTGD
9 | HDbQT 14/01/2021 | phuy trach kinh doanh
10/2021/NQ-
10 | HDQT 20/01/2021 | Thay d6i muc dich sir dung vén
11/2021/NQ- Thong qua tach Phong NVBT tai VNI Ho Chi
11 | HBQT 14/01/2021 | Minh
12/2021/NQ- Dau tu mua c6 phan Tong Cong ty Rau qua
12 | HDQT 25/1/2021 | néng san - CTCP
13/2021/NQ-
13 | HDQT 28/1/2021 | Thanh lap VNI Tién Giang
14/2021/NQ- Dau tir mua cd phan Cong ty CP SX, TM va
14 | HBQT 29/1/2021 | dich vy Tan Mai
15/2021/NQ-
15 | HPQT 3/2/2021 | Bi thuong Cong ty Hong Viét
16/2021/NQ-
16 | HDQT 5/2/2021 | Tam tmg Bdi thuong Cong ty Dik Psi 6
17/2021/NQ-
17 | HBQT 5/2/2021 | Thay d6i m hinh td chitc Ban GDBT
18/2021/NQ- Boi thuong Cong ty TNHH Van tai Thuan
18 | HDQT 9/2/2021 | Viét
19/2021/NQ- Boi thudmg cho Cong ty CP Than Tay Nam
19 | HBQT 23/2/2021 | P4 Mai
20/2021/NQ-
20 | HPQT 24/2/2021 | B6 nhiém lai PTGD
21/2021/NQ-
21 | HPQT 11/3/2021 | Bé nhiém lai chie vu GP VNI Ha Noi
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S S6 Nghi quyét/ Ngay Néi dung
Quyeét dinh
Chi phi giam dinh cta Céong ty Raco di voi
vu ton that hang héa (hat diéu tho) bi chay xay
22/2021/NQ- ra ngay 09/4/2020 cua Coéng ty CP Thuong
22 | HBQT 11/3/2021 | mai A&T
23/2021/NQ-
23 | HPQT 15/3/2021 | Théng qua nhén sy tai VNI Tién Giang
24/2021/NQ-
24 | HbQT 15/3/2021 | Théng qua nhan su tai VNI Thanh D6
25/2021/NQ- ‘
25 | HPQT 24/3/2021 | B nhiém lai GD Ban GPBT
26/2021/NQ- Thanh ly 02 xéc xe 6 t Chervrolet Colorado,
26 | HDQT 24/3/2021 | Mazda
27/2021/NQ- Phuong an boi thuomg Cong ty TNHH Gidy
27 | HDQT 25/3/2021 | Nam Tién
28/2021/NQ-
28 | HbQT 25/3/2021 | Phé duyét tong quy lwong 2020
29/2021/NQ-
29 | HPQT 29/3/2021 | Lui thoi gian td chirc PHDCD 2021
30/2021/NQ- Pé cir nhan sy tham gia tmg cir TV HPQT,
30 | HbQT 30/3/2021 | BKS Safoco
31/2021/NQ-
31 | HPQT 8/4/2021 | Tach phong NVBT ciia VNI Dong Nam B
32/2021/NQ-
32 | HPQT 15/4/2021 | Bé nhiém lai GD VNI Gia Dinh
33/2021/NQ- Théng qua chuong trinh TBH TNDS va Bao
33 | HPQT 15/4/2021 | An tin dung
Théng qua Phuong an bdi thuong HSBT VCX
34/2021/NQ- s6 BT3652001485.F02, Xe 6 t6 BKS 93C-
34 | HPQT 23/4/2021 |109.19
35/2021/NQ-
35 | HPQT 23/4/2021 | Bé nhiém lai GP VNI Kinh D&
36/2021/NQ-
36 | HbQT 26/4/2021 | Théng qua cong tac nhan su tai VNI Au Lac
37/2021/NQ- Théng qua tam tmg boi thuong Nha may thiy
37 | HPQT 26/4/2021 | dién Pak X
38/2021/NQ-
38 | HPQT 26/4/2021 | Bé nhidm lai GB VNI Khanh Hoa
39/2021/NQ- Thoi gian, dia diém va ndi dung hop PHDCD
39 | HPQT 26/4/2021 | thudng nién 2021
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— S6 Nghi quyét/ Ngay Noi dung
Quyét dinh
40/2021/NQ- Théng qua KH 2021, BCTC da dugc kiém
40 | HPQT 26/4/2021 | todn 2020
41/2021/NQ-
41 |HPQT 20/5/2021 | Bé nhiém lai GP VNI Ha Tuyén
42/2021/NQ- Chuyén nhwong quyén mua cd phan Cong ty
42 | HPQT 25/5/2021 | Rau cii Nong san - CT CP
Théng qua phuong 4n boi thudng cho Cong ty
43/2021/NQ- TNHH TMXD Xir Iy Méi Trudng Thanh
43 | HBQT 26/5/2021 | Long |
Thanh 1ap Phong M6i gidi - Ban Dy én, va
44/2021/NQ- ban hanh lai Quy ché té chirc hoat dong cia
44 | HDQT 27/5/2021 | Ban Dy an
45/2021/NQ-
45 | HDQT 9/6/2021 | BS nhiém lai GD VNI Thanh Hoa
46/2021/NQ-
46 | HBQT 14/6/2021 | NQ Thanh 1y 05 x4c xe thu hdi sau bdi thudng
47/2021/NQ-
47 | HDQT 14/6/2021 | Bb nhi¢m lai chirc vy PTGD nghiép vu
48/2021/NQ- Thong qua lya chon KPMG la Cong ty kiém
48 | HBQT 30/6/2021 | todn BCTC 2021
49/2021/NQ- Thong qua tam ung bdi thuong Nha may thuy
49 | HPQT 1/7/2021 | dién Dak Gret
50/2021/NQ-
50 | HBQT 7/7/2021 | BS nhiém lai GB VNI Tan Son Nhit
51/2021/NQ- Théng qua phuong an boi thuong hd so sd
51 | HPQT 28/7/2021 | BT6662100006.D02 (Tau Tién Phéat 09- BSL)
Théng qua phuong an tam tmg boi thuong Ho
52/2021/NQ- so s6: BT022100002.D02 (tén that Tau Bach
52 | HPQT 10/8/2021 | Ping- SG 8981)
53/2021/NQ- Théng qua diéu chinh phu cap déi véi mét sd
53 | HPQT 12/8/2021 | PTGD va diéu chinh chi phi tiép khach
54/2021/NQ-
54 | HPQT 18/8/2021 | Thanh ly 02 xéc xe 6 t& thu hdi sau bdi thuong
55/2021/NQ-
55 | HPQT 01/09/2021 | B4 nhiém lai Gidm déc VNI Lam Ddng
56/2021/NQ-
56 | HPQT 6/10/2021 | B6 nhiém lai Giam déc VNI Hd Chi Minh
57/2021/NQ- Boi thudong may bién thé ciia Cong ty truyén
57 | HBDQT 25/10/2021 | tai dién 1
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STT S6 Nghi quyét/ Ngay Ni dung
Quyét dinh
58/2021/NQ-
58 | HPQT 02/11/2021 | Bé nhiém GP Ban TKPC&KSNB
59/2021/NQ-
59 | HbQT 03/11/2021 | B6 nhiém GD VNI Thanh D
60/2021/NQ- Cong tac nhan sy va co cdu td chirc VNI Tién
60 | HbQT 03/11/2021 | Giang, VNI Tay Nam Bé
61/2021/NQ- Kéo dai thoi gian giit chire vu Giam ddc VNI
61 | HPQT 08/11/2021 | Khanh Hoa
62/2021/NQ-
62 | HPQT 12/11/2021 | B6 nhiém lai GD Ban CNTT
63/2021/NQ- Cho théi gitr chire vu PTGD phu trach kinh
63 | HPQT 16/11/2021 | doanh dbi véi Ong Pham Puc Tu
64/2021/NQ- Diéu chinh lwong ddi véi 03 G Ban tai TSC
64 | HPQT 23/11/2021 | (G Ban KHDT, TCHC, PTKD)
65/2021/NQ-
65 | HDQT 24/11/2021 | Boi thudng cong ty Doong Jin
66/2021/NQ-
66 | HDQT 7/12/2021 | Thay ddi han muc tién gui tai SHB FC
67/2021/NQ-
67 | HPQT 9/12/2021 | Boi thuong Cong ty TNHH Toan Thuén
68/2021/NQ-
68 | HDQT 9/12/2021 | B&i thuong Cong ty TNHH Vang Nam A
69/2021/NQ-
69 | HPQT 9/12/2021 | Boi thuong xe 6 td BKS 88A
70/2021/NQ-
70 | HbQT 9/12/2021 | NQ thanh 18p VNI Quang Nam
71/2021/NQ-
71 | HPQT 9/12/2021 | NQ thanh lap VNI Bic Ninh
72/2021/NQ-
72 | HBQT 22/12/2021 | NQ bd nhiém lai GD VNI Nam Dinh
73/2021/NQ-
73 | HDQT 23/12/2021 | NQ mua ban quyén email
NQ chi thuong nhan dip VNI dat mée doanh
74/2021/NQ- thu bao hiém 2.000 ty dong va chiao dén ndm
74 | HDQT 24/12/2021 | m&i 2022
75/2021/NQ-
75 | HBQT 27/12/2021 | Cong tic nhan su tai VNI Trang An
76/2021/NQ- _
76 | HDQT 27/12/2021 | Céng tac nhan su tai VNI Khanh Hoa
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e S6 Nghi quyéy | Ngay Noi dung
Quyeét dinh
77/2021/NQ-
77 | HbQT 27/12/2021 | B4 nhiém lai PTGD - Nguyén Thanh Quang
78/2021/NQ- Khen thuong S& giao dich do dat mée doanh
78 | HBQT 29/12/2021 | thu 100 ty ddng
79/2021/NQ- Bén c6 phiéu Cong ty CP SX, TM va DV Tan
79 | HDQT 30/12/2021 | Mai
80/2021/NQ-
80 | HBDQT 30/12/2021 | Ban ¢6 phiéu TCT CP Rau cu, Nong san
81/2021/NQ- Diéu chinh thoa thuan dat coc tim kiém Tru s
81 |HPQT 30/12/2021 | VP véi Cong ty CP DTPT Hong Viét
82/2021/NQ-
82 |HPQT 30/12/2021 | Bé nhiém lai GD VNI Van Xuin
83/2021/NQ- Mua c6 phan Cong ty CP Pau tu XNK Thu
83 | HDQT 30/12/2021 | céng m§ nghé
84/2021/NQ- Danh sach Ngan hang du kién dau tu tién giri
84 | HBQT 31/12/2021 | niam 2022

d. Hoat dong cua thanh vién Hoi dong quan trj doc lap: Khéng

2 Ban kiém soat
a.Thanh vién va co ciAu Ban kiém soat
Théng tin cu thé vé Ban kiém so4t nhu sau:
Ngay bit
dau/khong
con la thanh
STT | Thanh vién BKS Chire vu vién BKS/ | Trinh d¢ chuyén mén
Uy ban
Kiém toan
I |Ba Nguyén Thi Thu Truong | 24/11/2015 | Cir nhan K& toan, kiém
Huyeén ban toan
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2 | Ong Ngé Hong Minh Thanh 12/6/2018 | Cir nhan K¢é toan, kiém
vién toan
3 |Ba Nguyén Thi Thu Thanh 30/5/2019 Cuo nhan Tai chinh
Huong vién ngan hang

b. Hoat dgng ciia Ban kiém soat:

Trén co s& quyén va nghia vu cua Ban kiém soat dugc quy dinh trong Piéu 1é Téng
cong ty va theo quy dinh cta phap luat, Ban kiém soat thuc hién giam sat hoat dong quan
tri, diéu hanh cia HDQT, Ban Tong giam déc theo cac dinh hudng va muc tiéu kinh doanh
da dugce Dai hi dong ¢6 dong thong qua. Nam 2021, HDQT va Ban Téng giam déc da chi
dao, diéu hanh hoat déng kinh doanh cua Téng cong ty theo ding dinh hudng, muc tiéu cua
DHDCD dam bao tuan thu cac quy dinh clia phap luét; thuc hién céng b thong tin cua
Tong cong ty theo ding quy dinh, minh bach, dam bao quyén lgi cho cac ¢ dong.

Ban Kiém sodt thyc hién chirc ning giam sat HPQT, Ban Téng giam déc trong cong tac
quan ly, diéu hanh hoat dong kinh doanh cua Téng cong ty théng qua cac Nghj quyét, Quyét
dinh HPQT ban hanh, théng qua cac cudc hop dinh ky cia HDQT ma Ban Kiém soat duogc
moi tham duy. Tét ca cac Nghi quyét, Quyét dinh trong quan tri, diéu hanh nam 2021 duoc
HDQT, Téng gidm dbc ban hanh pht hop véi diéu kién thue té, dap mg yéu cau quan trj
va dinh huéng phat trién cua Tdng cong ty; dam béo cac quyén va lgi ich hop phéap cia cb
dong duge thuc hién ding va day du.

3. Cac giao dich, thu lao va cic khoan lgi ich ciia Hoi dong quan tri, Ban giam
déc va Ban kiém soat

a. Luong, thudng, thu lao va cac khoan l¢i ich

DVT: VND
Luong, thudng, thu lao va cac khoan loi ich Nim 2020 Niam 2019
2 5 HA . A 2 .
Luwong thuong cua Hoi dong quan tri 5,044,397,302 4,332,642,666
Luong thudng ctia Ban Tong giam dbc 9,291,732,681 8,617,930,199
Lll'O'ng thu’érng cua Ban Klém soat 833 061 561 724 109 628
9 3 3 3
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b. Hop dong hoic giao dich véi c¢b dong ndi bo: Khong co

¢. Viée thuc hién cac quy dinh vé quan tri cong ty: VNI dam bao thue hién dung cac
quy dinh vé phap luat kinh doanh bao hiém, c4c quy dinh cua Bo Tai chinh vé quan tri cong
ty dai ching,.

VI. Baiao cao tai chinh
1. Y kién kiém toan: Chap nhin toan b
2. Bo cdo tai chinh dwoc kiém toan

Toan vin Bédo cdo tai chinh nim 2021 dwgc kiém toan boi Cong ty KPMG duoc
dang tai tai website: '

https://bhhk.com.vn/bao-cao-tai-chinh-kiem-toan-nam-2021.html

Ha Ngi, ngay 19 thang 4 ndm 2022

XAC NHAN CUA PAI DIEN THEO “__
PHAP LUAT CUA CONG TY

Fopg giam doc
“a0 - C

ran Trgng Diing
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Maiu Phu luc 4

Ban hanh kém theo 96/2020/TT BTC
ngay 16 thang 11 nam 2020 cua B¢ Tai chinh)

) KCK | Chire vu tai VNI Chirng minh thw nhén din/ Ding ky kinh Sé c6 Ty 1é & hiru
Tén to chire/ca nhin doanh bia | phiéu s¢ 0 phiéu Ghi cha
STT chi | hiru cuoi cuoi ky
S6 Ngay cap Noi cap ky

1 | Lé Thi Ha Thanh Chu tich HDQT 010969717 28/4/2005 Ha Noi 5.000 0,005%
2 | Nguyén Thanh Quang PCT HPQT 111555768 06/01/2009 | Ha Noi 920.000 0,92%
3 | Nguyén Ngoc Nghi TV HDQT 001075002541 | 29/9/2014 Ha Noi 2.432.500 2,43%
4 | Trin Sy Tién TV HPQT 011879768 15/07/2008 | Ha Noi 4.727.271 4,72%
5 | Nguyén Thi Thu Huyén Truéng BKS 001183001009 | 19/9/2013 Ha Noi
6 | Ngé Hbng Minh TV BKS 121888377 15/5/2006 Bic Giang

- Cuc CS
7 | Nguyén Thi Thu Huong TV BKS 025182000154 | 07/10/2014 | 2/ oL
8 | Trdn Trong Diing Téng giam dbc 100444381 23/11/2009 | Quang Ninh
9 | Nguyén Hoang Mai K& toan trudng 038076000100 30/9/2014 Ha Néi
10| Bai Hitu Anh Py TOB phiysteich' | oy osemyoy 02/4/2008 | CA Ha Noi

kinh doanh
e : Phé TGP phu trach Cuc QL
11| Lé Hiru Phudc kiihi doash B4498495 29/9/2010 XNC
12| Tao Thi Thanh Hoa Phé TGP Nghiép vu | 011845107 02/7/2010 Ha Noi
13| Lé Manh Cudng Pho TGD Nghiép vu | 001070008704 | 13/7/2016 Ha Naéi
14| Nguyn Biing Lam Pho TGD phy trach | 41074001557 | 23/4/2008 - | Ha Noi
phia Nam
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E©AO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
ngay 16 thang 11 nam 2020 cua Bo Tai chinh)

) TKCK | Chirc vu tai VNI Chirng minh thw nhan dan/ Diang ky kinh So n.m. Ty € s¢ hiru
Tén t6 chirc/cda nhian doanh Pia | phieu s¢ 0 phiéu Ghi cha
chi | hiru cudi | cudi ky
S6 Ngay nm‘._u Noi cap ky
Mién
; ; Cuc CS nhiém

15| Pham Dirc Tu mm__sﬁw_,mm%_wf._ trdch | 414071000022 | 02/6/2016 | PKCL va ngay

DLQG 16/11/20
21
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