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BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Nim 2023 ngay 16 thang 11 nam 2020 cua Bé Tai chinh)

I. Thong tin chung

1. Théng tin khdi quat

- Tén giao dich: Téng Cong ty Cb phan Bao hiém Hang khong (Vietnam National
Aviation Insurance Corporation) theo Gidy phép diéu chinh sé 49/GPPC 15/KDBH ngay
01/7/2016 cua BO Tai chinh vé chap thudn thay doi tén goi “cong ty” thanh “Téng Cong
ty”, “chi nhanh” thanh “cong ty” thanh vién.

Gidy phép thanh lap va hoat dong s6: 49GP/KDBH ngay 23 thang 4 nam 2008. Giy
phép thanh 1ap va hoat dong do Bo Tai chinh cép, da duoc diéu chinh cac l4n sau:

Gidy phép diéu chinh Ngi dung diéu chinh

S6 49/GPPC1/KDBH ngay 11/8/2008 Thanh 1dp chi nhanh TP. HCM
S6 49/GPPC2/KDBH ngay 11/11/2008 | Thanh l1ap chi nhanh Ha Néi, Pa Nang,
Nghé An, Hai Phong
S6 49/GPPC3/KDBH ngay 21/5/2010 Thanh 14p chi nhanh Hai Duong,
TP.HCM
S6 49/GPPC4/KDBH ngay 30/6/2010 Thanh 1ap chi nhanh Hai Duong, Sai Gon
S6 49/GPDC5/KDBH ngay 17/8/2010 Thanh lap chi nhanh Téy Nguyén
S6 49/GPPC6/KDBH ngay 01/11/2011 | Thanh lap chi nhanh Nam Hong Ha
S6 49/GPPC7/KDBH ngay 16/7/2013 Thanh lap chi nhanh Thang Long
S6 49/GPPC8/KDBH ngay 7/4/2014 Thay d6i co céu von gép
S6 49/GPDCY/KDBH ngay 24/9/2015 | Thay ddi co ciu vén gbp
S6 49/GPPC10/KDBH ngay 31/12/2015 | Thanh lap chi nhanh Quang Ninh
S6 49/GPPC11/KDBH ngay 03/3/2016 | Thanh 1ap chi nhanh Bong D6
S6 49/GPPC12/KDBH ngay 19/5/2016 | Thanh 1ap chi nhanh Vinh Phuc, Bic
Giang, Thanh Héa, Quang Binh
S6 49/GPDC13/KDBH ngay 06/6/2016 | Thanh 1ap chi nhanh Binh Dinh
S6 49/GPPC14/KDBH ngay 08/6/2016 | Thanh lap chi nhanh Pong Nam Bo, S&
Giao dich
S6 49/GPPC15/KDBH ngay 01/7/2016 | Déi tén “Cong ty” thanh “ Tdng Cong ty™;
“chi nhanh” thanh “Cdng ty”.
S6 49/GPDC16/KDBH ngay 13/7/2016 | Thanh lap Cong ty Bao hiém hang khong
Sai Gon
S6 49/GPPC17/KDBH ngay 26/8/2016 | Thanh lap Cong ty Bao hiém hang khong
Khinh Hoa, Cong ty Bao hiém hang

khong Nam Tay Nguyén
S6 49/GPDC18/KDBH ngay 01/10/2016 | Thay ddi co cau vdn sau khi 2 ¢6 dong 16n
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Gidy phép diéu chinh

Noi dung diéu chink

hoan thanh viéc chuyén nhugng c6 phan

S5 49/GPDC19/KDBH ngay 28/11/2016

Thanh 1ap Cong ty Bao hiém hang khong
Quang Ngai

S5 49/GPPC20/KDBH ngay 08/12/2016

Thanh 1ap Cong ty Bao hiém hang khong
Tha Db

S 49/GPPC21/KDBH ngay 16/5/2017

Tang von didu 1é 1én 800 ty dong

S6 49/GPDC22/KDBH ngay 28/7/2017

Thanh lap: Cong ty Bao hiém hang khong
Tay Nam Bg, Cong ty Bao hiém hang
khong Thanh D6, Cong ty Bao hiém hang
khéng Tan Son Nhét, Céng ty Bao hiém
hang khéng Bén Thanh.

Sb 49/GPDC23/KDBH ngay 29/8/2017

Thanh 1ap Céng ty Bao hiém hang khong
Long An

S6 49/GPPC24/KDBH ngay 08/11/2017

Thanh 14p Céng ty Bao hiém hang khong
Thai Nguyén.

S8 49/GPDC25/KDBH ngay 17/9/2018

Thanh 1ap Cong ty Bao hiém hang khong
Ha Thanh, Cong ty Bao hiém Hang khong
Trang An, Cong ty Bao hiém Hang khong
Viing Tau, S& Giao dich 2.

S 49/GPDC26/KDBH ngay 16/05/2019

Thanh lap Cong ty Bao hiém hang khong
Hué

S6 49/GPPC27/KDBH ngay 08/10/2019

Thanh 14p Cong ty Bao hiém hang khong
Duyén hai

S6 49/GPPC28/KDBH ngay 18/12/2019

Thanh 1ap Coéng ty Bao hiém hang khéng
Binh Duong

S6 49/GPPC29/KDBH ngay 08/1/2020

Thanh 1ap Cong ty Bao hiém hang khéng
Gia Dinh

S6 49/GPDC30/KDBH ngay 03/3/2020

Thanh lap Céng ty Bao hiém hang khong
Au Lac

S6 49/GPPC31/KDBH ngay 27/3/2020

Thanh lap Cong ty Bao hiém hang khong
Van Xuan; Thanh lap Cong ty Bao hiém
hang khong Kinh D6

S6 49/GPPC33/KDBH ngay 09/6/2020

Thanh l4p Vin phong dai dién mién Nam

SO 49/GPPC34/KDBH ngay 09/9/2020

Thanh Iap Cong ty Bao hiém hang khong
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Gidy phép diéu chinh Ngi dung diéu chinh o
Lam Déng

S8 49/GPDC35/KDBH ngay 08/12/2020

Thanh 1ap Cong ty Bao hiém hang khong
Nam Dinh

S6 49/GPPC36/KDBH ngay 11/01/2021

Thanh 1ap Cong ty Bao hiém hang khong
Phu Tho

S6 49/GPPC37/KDBH ngay 18/01/2021

Ghi nhan vén diéu 1& 1.000 ty

S 49/GPPC38/KDBH ngay 02/03/2021

Thanh 1ap Cong ty Bao hiém hang khong
Tién Giang

S6 49/GPPC39/KDBH ngay 09/02/2022

Thanh lap Cong ty Bao hiém hang khong

Quang Nam, Céng ty Bao hiém hang
khong Bic Ninh
Thanh lap Céng ty Bao hiém hang khong

S6 49/GPDC40/KDBH ngay 08/06/2022
Thai Nguyén

S6 49/GPPC41/KDBH ngay 01/08/2022 | Thanh lap Cong ty Bao hiém hang khong
Binh Phudc, Coéng ty Bao hiém hang

khong K¥ Thuat S&

- Vén diéu 1&: 1.000.000.000.000 dong Viét Nam

- Dia chi: Tang 15, Toa nha Geleximco, 36 Hoang Cau, phuong O Chg Dira, quéan
DPéng Pa, thanh ph Ha Noi

- S6 dién thoai: 024 — 6276 5555

- S fax: 024 — 6276 5556

- Website: www.bhhk.com.vn

- Mi ¢6 phiéu: AIC

- Qua trinh hinh thanh va phat trién

Cong ty Co phan Bao hiém Hang khong (VNI) dugc thanh 1ap va hoat dong theo
Gidy phép s6 49GP/KDBH do B6 Tai chinh cip ngay 23 thang 4 nam 2008. Ngay dau hoat
dong, Cong ty co6 tru s¢ chinh tai Téng 16, Toa nha Viet Tower, s6 198B Tay Son- 01A-
Thai Ha, Quan Péng Pa, Ha Noi.

Ké tir ngay 01/7/2016, VNI hoat dong chinh thirc vdi tén goi Téng Cong ty C6 phan
Bao hiém Hang khong, cac chi nhanh hoat dong vdi tén goi “Cong ty Bao hiém Hang
khong” + Tén goi riéng cua Chi nhanh trudc day; cac Cong ty thanh vién dugc thanh lap
sau ngay 01/7/2016 hoat dong véi tén goi “Cong ty Bao hiém Hang khong” + Tén riéng.

Nam 2023 1a nam thir 15 danh d4u su ¢6 mat cia VNI trén thi truong bao hiém, tong
doanh thu phi bao hiém dat 2.604 ty déng, giam 8.9% so véi ciing ky nam 2022; VNI duy

5
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tri vi tri Top 10 va tiép tuc khing dinh thuong hiéu, san phim va vi thé trén thj truong bao
hiém phi nhan tho Viét Nam.

Bén canh d6 véi loi thé c¢6 su tham gia, hd tro tir ¢d dong sang 1ap 1a cac Tap doan,
doanh nghiép hang dau Viét Nam da tao cho VNI nén méng virng chic cho su phat trién

trong tuong lai.

CAC SU KIEN TIEU BIEU NAM 2023
T Néi dung

Duy tri vi tri TOP 10 trén thi truong bio hiém phi nhan thg Viét Nam
Doanh thu bao hiém gbc dat 2.547 ty ddng giam 9,4% so véi cung ky, VNI tiép
1 | tuc duy tri vi tri 10/32 trén thi truong bao hiém phi nhan tho Viét Nam.

Loi nhuan sau thué dat 24.6 ty dong, hoan thanh 102.5% ké hoach, ting 18.6%
s0 vOi thue hién nam 2022

Tiép tuc khing dinh vi thé, thwong hiéu ciia VNI di véi nghiép vu Bao hiém
xe co gioi

Doanh thu bao hiém gdc tang truéng 29,1% so véi cung ky, VNI tu hao 1a mot
trong nhitng doanh nghiép bao hiém phi nhan tho c6 téc do tang trudng doanh
thu cao nhét thi truomg, gan gp 2 1an so voi mirc tdng trudng chung cua thi
truong BH PNT (udc 16,8%).

V6i két qua dat dugce da gitip VNI duy tri vi tri 10/31 trén thi trudng bao hiém
phi nhan tho Viét Nam.

Nghién ciru phat trién sain phim méi

VNI khong ngirng nghién ciru, ra mit cic san phim Béo hiém ph hop véi nhu
cdu va thi hiéu cta khach hang nhu: bao hiém sirc khoe toan dién Family qua
3 | SHBFC (doanh thu dat trén 50 ty dong), bao hiém 6 nhiém méi truong, bao hiém
cude phi hoan tra Shipping return. Pong thoi, xiy dung, trién khai cac chuong
trinh bao hiém du lich cho di tugng 1 hoc sinh, lao dong xuét khiu, chwong
trinh bao hiém ctru ho khan cép 6 6.

Mé rong hop tiac véi Ngan hang va kénh ban méi

Kénh Banca tiép tuc dugc VNI ddy manh bang viéc ky hop tac thém véi Seabank
va chép thuan hop tac ciia VIB da nang sé luong Ngan hang hop tac 1én con s
13. Ngoai viéc nang cao nang luc trién khai hop tac voi VNI, cac don vi c6 thém
diém ban khai thac thi VNI ciing dan tré thanh diém dén hap dan déi voi céc
nhan su ban 1é ctia thi trudng bao hiém.
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T Noi dung

Ngoai ra, trong nam 2023 VNI m& rdng phat trién cac kénh ban méi nhu khach
hang Han Quéc (29 ty dong), khai thac dich vu ban 1é qua VNPost (17.7 ty dong),
trién khai bao hiém qua cac dbi tac s6 nhu Global Care, Igloo, Ezin, Wini, ...
(38.5 ty dong).

Kiém soat chit ché cong tac giam dinh bdi thwong

Trong nam 2023, ty 1¢ boi thuong duoc kiém soat tot dudi muc tiéu dé ra. Chat
luong giam dinh dugc ning cao, ddy manh cong tac giam dinh online véi ty 1é
5 | 85% (ting 11% so v&i nam 2022), ddy nhanh thoi gian xit 1y, hoan thién hd so
boi thudng (giam 9 ngay so véi nam 2022). Cong tac hién truong duoc chi trong,
han ché viéc truc loi tir khach hang (sé tién chéng truc lgi nam 2023 cao nhat
trong 3 ndm gan day: 20.4 ty dong)

Po6n nhin nhiéu danh hiéu, bang khen cao quy

Vi thanh tich dat dugc trong ndm, VNI vinh du d6n nhéan cac danh hiéu, béng
khen cao quy nhu Bing khen ctia Bo truéng Bo tai chinh cho Tap thé VNI va ca
nhan Chu tich HDQT vé nhiing thanh tich da dat dugc, Top 20 Thuong hiéu xuét
sdc toan cau 2023 - Dién dan kinh té toan ciu, Top 10 Doanh nghi¢p Séng tao
va Kinh doanh hiéu qua Viét Nam 2023 nganh bao hiém, Top 10 Cong ty Bao
hiém phi nhén tho uy tin ndm 2023, Top 10 noi lam viéc t5t nhat nganh BH phi
nhan tho, Top 500 nha tuyén dung hang ddu nganh BH phi nhan tho, Giai thudng
thuong hiéu manh va phat trién bén vitng, Giai thuéng doanh nghiép Thang Long
- P6n nhan bang khen ciia UBND TP. Ha Noi trao ting.

Cac chwong trinh, hoat dong xa hdi hwdng téi cong dfing

Trién khai hoat dong xa hoi, tir thién trong nim 2023 nhu Gng hd quy vi bién,
dao Viét Nam, trao 20 suét qua cho bénh nhan kho khin tai Vién Nhi TW, trao
20 suat qua cho bénh nhan méc bénh hiém nghéo va 10 xe lan cho Vién K Tén
Triéu; Phdi hop véi Ngan hang ABBank, Vién 108 td chirc hién méau nhan dao
thé hién VNI 1a DN ¢6 trach nhiém véi cong ddng, xa hoi..

- T4m nhin
» TOP 5 Doanh nghiép Bao hiém Phi nhan tho hang diu trén thi truomg Viét
Nam.
- St ménh
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» Cung cip cac giai phap dam bao su an toan va phat trién bén vimg bing
nhitng goi san pham don gian va gia tri, dich vu chat lugng, thuan tién.
» Tao dung mét mdi trudng chuyén nghiép, cdng bang, noi mdi thanh vién tim
thdy co hoi phat trién va thanh dat trong su nghiép.
» Tbi da hoa gié tri ddu tu cho cd dong bang chién lugc kinh doanh théng minh
va co ché quan tri chuyén nghiép.
- Gid tri c6t 15
» Huong téi khach hang: Coi khach hang la trong tim
» Xay dung niém tin: Minh bach, phat trién bén virng
» D4i moi sang tao: Nang dong, sang tao, chuyén nghiép va hién dai
» Vin hoa doanh nghiép: Poan két - Chan Thanh - Chia sé - Hoc hoi va trach
nhiém véi cong ddng
2. Nganh nghé kinh doanh va dia ban
- Nganh nghé kinh doanh
VNI cung cip tit ca cac san phdm bao hiém phi nhan th¢ hién c6 trén thi trudng
gdm: bao hiém hang khong, bao hiém tai san, bao hiém k¥ thuét, bao hiém tau thuyén, bao
hiém hang hoa, bao hiém xe co gidi, bao hiém strc khoe, bao hiém trach nhiém...VNI phuc
vu moi d6i tuong khach hang thudc cac thanh phin kinh té trong va ngoai nuéc, bao gdm
cac du an dau tu, cac tdp doan kinh té, téng cong ty, cac doanh nghi€p vira va nho, céac hiép
hoi, to chirc va cac khach hang ca nhan.
- Dia ban kinh doanh
Tinh dén hét nam 2023, VNI da c6 mét mang ludi véi 50 Cong ty thanh vién trai
dai trén toan qudc bao gdm: Ha Noi, Thanh phé H6 Chi Minh, Pa Ning, Hai Phong, Vinh
Phuc, Hai Duong, Quang Ninh, Ninh Binh, Nam Dinh, Thanh Hoéa, Nghé An, Hué, Gia
Lai, Pik Lik, Binh Dinh, Khanh Hoa, Quang Ngai, Pong Nai, Thai Nguyén, Viing Tau,
Binh Duong, Lam Pong......
3. Théng tin vé mé hinh quan tri, t6 chikc kinh doanh va bé mdy quan Iy
- M6 hinh quan tri
Hién tai, VNI dang ap dung theo md hinh t6 chirc ciia cong ty cd phan. M6 hinh
quan tri nay dugc xay dung dya trén muc tiéu phat trién chién lugc kinh doanh ctua VNI,
tuén tha theo cac quy dinh cia phap luat Viét Nam va cac quy dinh tai Piéu 1é VNI. Qua
qué trinh phat trién, VNI ngay cang kién toan bd may quan ly.
- Co cAu bd may quan ly
Ddi ngu can bd lanh dao cia VNI dugce dao tao bai ban, ¢6 kinh nghiém, am hiéu
luat phap Viét Nam va qudc té, tao ra mot by may phéi hop va gan két chit ché, luén phén
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d4u hét minh dé ty hoan thién, mang lai cho khach hang nhimg dich vu va san phim chét

luong cao nhat.
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¢ Cac cong ty thanh vién:

TT Cong ty Dia chi
1 S& Giao Dich Tang 4, tda nha Anh Minh, 36 Hoang Cau, Péng Pa, Ha Noi
N Céng ty Bao hiém Hang Tﬁ{lg 6, Toa nha Béo Sinh‘Vién’Viét Nam, 6 D29, KDTM Ciu
khong Ha Noi Gidy, P Yén Hoa, Quan Cau Gidy, Ha Nbi
3 Cong ty Bao hiém Hang [Tang 3, s6 327 duong Trudng Chinh, P. Khuong Trung, Q.
khéng Thang Long  [Thanh Xudn, HN
; Cong ty Bao hiém Hang [Tang 27, Toa nha M3M4, 91 h}guyén Chi Thanh, Phuong Lang
khong DBong D6 Ha, Quén Dong Pa, Thanh pho Ha Noi
5 Cong ty Bao hiém Hang [Tang 3, Toa nha Séng Hong, 68 Lé Vin Luong, Thanh Xuén
khong Thi D6 [Ha Noi
" Cong ty Bao hiém Hang T:%ng 2,3,4,6 Toa nha s6 26 Lé Ngoc Han, phuong Pham Binh
khong Ha Thanh HO, Hai Ba Trung, Ha Noi
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TT Cong ty Dia chi
;| Cong ty Bao hiém Hang [Tang 4, Toa Zen Tower, s6 12 Khuét Duy Tién, Phuong Thanh
khong Trang An Xuan Trung, Q. Thanh Xuén, Ha Noi
N v n o _ [Téng 2, Toa Van phong 1, Du 4n Sun Square, sb 21 duong Lé
Cong ty Bao hiém Hang | . . . o . P
8 . ok Duc Tho, phuong My Dinh 2, quan Nam Tir Li€ém, thanh pho
khong Au Lac .
Ha N1
9 Céng ty Bao hiém Hang [Tang 17, tda nha sé 169 Nguyén Ngoc Vii, phuong Trung Hoa,
khong Van Xuén quan Cau Gidy, Ha Noi
10 Cong ty Bao hiém Hang [Tang 05, 06, 07 Toa nha sé 104 Vi Pham Ham, Phuong Yén
khéng Kinh Do Hoa, Quan Cau Gidy, TP Ha Noi
T Cong ty Bao hiém Hang [Tang 6, Tda nha L6 L4, Puong Hing Vuong, Phudng Hoang
khéng Bic Giang  [Van Thu, TP Bic Giang, tinh Bic Giang
X .. [Tang5 toa nha Hoa Xa Tower, s6 360A, duong Nguyén Luong
Cong ty Bao hiem Hang | . . . . B : .
12 . N Béang, phuong Thanh Binh, thanh phd Hai Duong, tinh Hai
khoéng Hai Duong
Duong
. Cong ty Bao hiém Hang [Tang 9, S6 8, L6 28A duong Lé Hong Phong, phuong Déong
khéng Hai Phong  [Khé, quan Ngo Quyén, Hai Phong
14 | Congty Bao hiém Hang [Tang 3 nha s6 1 16 15B duong Lé Hong Phong, Trung Hanh 8,
khong Duyén Hai  [P. Pang Lam, Q. Hai An. Hai Phong
5 Céng ty Bao hiém Hang (Tang 4, toa nha Viettel, s6 18 duong Tran Hung Pao, P Tan
khong Nam Hong Ha  [Thanh, Tp Ninh Binh, Ninh Binh.
R o < aid . [Ting 3.4,5,6 s6 B05 Khu chung cu Tran Hung Pao, phé Tran
Cong ty Bao hiém Hang A . i )
16 ) : , Nguyén Han, phuong Tran Hung Dao, Tp Ha Long, Quang
khong Quang Ninh )
Ninh.
17 Cong ty Bao hiém Hang [Tang 2, s6 nha 441 duong Yén Ninh, phuong Yén Ninh, Tp
khong Ty Béc Yén Bai, Yén Bai.
Cong ty Bao hiém Hang | , . ¢ an . . R )
18 R N , Tang 3, toa nha Thién An, p. Lién Bao, Vinh Yén, Vinh Phic
khong Vinh Phuc
9 Cong ty Bao hiém Hang [Tang 2 Toa nha Viettel, S6 172 duong Binh Thuin, Phudmg
khong Ha Tuyén Tan Quang, TP Tuyén Quang, tinh Tuyén Quang
- Cong ty Bao hiém Hang [Tang 6, tda nha Nam Hai Minh, S6 2, Duong Pong A, Phuong
khéng Nam Dinh  [Ldc Vuong, Thanh phé Nam Pinh
i Cong ty Bao hiém Hang [TAng 7 toa nha sé 46 Puong Lé Hoan - Phudong Pién Bién - TP
khong Thanh Héa  [Thanh Héa
- Cong ty Bao hiém Hang [S6 04 Pai 16 Lé Nin, phuong Hung Diing, TP Vinh, tinh Nghé
khong Nghé An An
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Téng Cong ty Co phan Bio hiém Hang khéng

BAO CAO THUONG NIEN

MaAu Phu luc 4
Ban hanh kém theo 96/2020/TT BTC

Niam 2023 ngay 16 thang 11 nam 2020 cua Bo Tai chinh)
TT Cong ty Pia chi
Cong ty Bao hiém Hang | , . g . .
23 A . . S6 257 Ly Thuong Kiét, TP DPong Héi, tinh Quang Binh
khong Quang Binh
5 Cong ty Bao hiér}1 Hang [Tang 2, tda nha ’51 Hai Ba Trung, P. Vinh Ninh, TP. Hué, T.
khong Hué Thira Thién Hué
- Cong ty Bao hiéin Hang [Ting ,,5’ tda nha Danabook, sé 76 Bach Pang, Q. Hai Chau, TP
khong Pa Nang Pa Nang
" Cong ty Bao hiém Hang [S6 510 Hai Ba Trung - Phuong Tran Phu - TP. Quéang Ngii -
khéng Quang Ngai  [Tinh Quang Ngai
g7 |COnety Blohiem Hang o -, g Hoa Thém - P. Loc Tho, Tp Nha Trang, Khénh Hoa
khong Khanh Hoa ) )
» Cong ty Bao hiém Hang [Tang 3, Toa nha Donlg A Bank, s6 333 Tran Hung Pao,P.Tran
khoéng Binh Dinh Hung Dao, thanh ph6é Quy Nhon, Binh Dinh
5o | Congty Béo hiém Hang [Tang 3, toa nha Vinafor, sb 13 Phan Boi Chau, Phuong Hoi
khong Tay Nguyén [Thuong, TP Pleiku, tinh Gia Lai
30 Cong ty Bao hiém Hang [Tang 4, toa nha Viettel, s6 48 Ly Tu Trong, P. Tan An, TP.
khong Nam Tay Nguyén [Buén Ma Thudt, Pak Lik.
. Cbng ty Bao hiérr‘l Hang [S6 44 Hoém‘g Hoa Tham, thi tran Lién Nghia, huyén Dirc Trong,
khong Lam PBong  tinh Lam Pong
1 Cong ty Bao hiém Hang 101,-1 03 D}rb'ng N16 KDC dudng Yﬁ Thi Sau, KP7, Phuong
khong Béng Nam B6 [Thong Nhat, TP.Bién Hoa, Tinh Dong Nai.
1 Cong ty Bao hiém Hang T::“ing 1, can nha. S6 15 -1‘7, Puong Hoang Van Thy, Phudng
khong Binh Duong  [Chanh Nghia, TP. Thu Dau Mét, Tinh Binh Duong
34 | Congty Bao hiém Hang [Lau 1, tda nha 3C Phé Quang, P. 2, Q. Tan Binh, TP H4 Chi
khong H6 Chi Minh  Minh
Cong ty Bao hiém Hang | o . )
35 ) 2 . S0 8 Ba Triéu, Phuong 12, Quén 5, TP HCM
khong Bén Thanh
26 Cong ty Bao hiém Hang [Lau 4, Toa nha Vin phong Thién Son, S6 5 Nguyén Gia Thiéu,
khong Sai Gon Quén 3, TP.HCM
37 Cong ty Bao hiém Héfng Tang 5, s6 157 V5 Thi Sau, Phuong 6, Quan 3, Tp HCM.
khong Tan Son Nhat Y S
NP S6 122 Cu Lao, Phuong 02, quan Phi Nhuén, thanh phd, Ho
38 S& Giao Dich 2 o
Chi Minh
70 Cong ty Bao hiém Hang [286/4 Hoang Vin Thy, phudng 4, quan Tén Binh, thanh phé H6
khong Thanh D6 Chi Minh
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Tong Céong ty C6 phin Bio hiém Hang khéng

Méiu Phu luc 4

BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Nam 2023 ngay 16 thang 11 ndm 2020 cua Bé Tai chinh)
TT Cong ty Pia chi
46 Cong ty Bao hiém Hang [S6 ’81 ?\Iguyén Dinh Chiéu, phuong V3 Thi Sau, Quén 3, thanh
khong Gia Dinh pho Ho Chi Minh
44 Cong ty Bao hiém Hang [Nha s 29K4, dudong Xuan Diéu, Khu TTTM Phuong 7- TP.
khoéng Viing Tau Ving Tau, Tinh Ba Ria Viing Tau
0 Cong ty Bao hiém Hang [S6 5 D6 Tuong Phong, Phudng 2, Thanh Phd Téan An, Long
khong Long An An.
4 Cong ty Bao hiém Hang 86‘3 9, du’émg Tran Hoang Na, Phuong Hung Loi, Quén Ninh
khong Tay Nam B§  |Kiéu, TP. Can Tho
a4 Cong ty Bao hiém Hang [Tang 2, s6 nha 1998 dudmg Hung Vuong, phuong Nong Trang,
khéng Phu Tho Tp. Viét Tri, T. Pha Tho
45 Cong ty Béo‘ hiém Hang [S6 lA,‘Duc‘mg Hung Vuong, Phudmg 1, Thanh phé My Tho,
khong Tién Giang  [tinh Tién Giang
46 Cbng ty Bao hiém Hang [S6 nha 47 duodng Tran Quy Céap, phuong Tan Thanh, thanh pho
khong Quang Nam  [Tan Ky, tinh Quang Nam
47 Cong ty Bao 'hiém Hang | S6 54:2 dudmg Han Thuyén, phuong Sudi Hoa, Tp Béc Ninh,
khong Bac Ninh tinh Bac Ninh
i Cong ty Bao hiém Hang [S6 2, t6 19, phuong Phan Dinh Phung, thanh phd Thai Nguyén,
khéng Thai Nguyén  [tinh Thai Nguyén
19 Cong ty Bao hiém Hang [S6 522 QL14, Phuong Tan Phu,, thanh phd Dong Xoai, tinh
khéng Binh Phuéc  [Binh Phudce
%5 Cong ty Bao hiém Hz:mg Téng 8, Toa nha 199 Dién Bién Phu, Phuong 15, Quéan Binh
khong K¥ Thudt s6  [Thanh, TP.HCM

% Dai Hoi dong CH dong

La co quan c6 tham quyén cao nhat ciia Tong cong ty, bao gom tat ca cac co dong

¢6 quyén bo phiéu hodc nguoi dugc ¢b déng uy quyén. Quyén han va nhiém vu cia Dai
Hoi dong C6 dong duge quy dinh tai Diéu 15 Didu 1¢ VNI ban hanh ngay 07/11/2022.
% Hoi dong Quan tri

Thanh phan:
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Tong Céng ty Co phin Bao hiém Hang khong Miu Phu lyc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Niam 2023 ngay 16 thang 11 nam 2020 cua B Tai chinh)

Ngay bit dau/khéng con la TV

STT | Thanh vién HPQT Chirc vu
HPQT

Bau bd sung ngay 24/11/2015 (lam
viéc theo ché do chuyén trach). Pugc
1 | Lé Thi Ha Thanh Chutich | biu lai tham gia nhiém ky 2023-2028
tir ngay 30/06/2023. Bau la Chu tich
ngay 30/6/2023

Bau ngay 19/11/2014 (lam viéc theo
ché d6 chuyén trach tir thang 12/2015).
Pugc bau lai tham gia nhiém ky 2023-
2028 tir ngay 30/06/2023.

2 | Nguyén Thanh Quang | Pho Chu tich

Bau bo sung ngay 19/11/2014. Puge
3 | Tran S¥ Tién Thanh vién | bau lai tham gia nhiém ky 2023-2028
tir ngay 30/06/2023.

Bau bd sung ngay 09/06/2022. Pugc
4 | Nguyén Diéu Trinh Thanh vién | biu lai tham gia nhiém ky 2023-2028
tir ngay 30/06/2023.

Bau bd sung ngay 30/6/2023, tham gia

5 Nguyén Quynh Tran Thanh vién
S ¢ nhiém ky 2023-2028

Quyé;n han va nhiém vu
Quyén han va nhiém vu cta Hoi déng Quan tri dugc quy dinh tai Diéu 27 Diéu 1¢
VNI ban hanh ngay ban hanh ngay 07/11/2022.
% Ban Kiém soat
Thanh phan

Stt |  Thanh vién BKS | Chirc vu Ngay bit dadu/khong cén 1a TV BKS
Bau bd sung ngay 24/11/2015 (lam
viéc theo ché do chuyén trach). Pugc
Nguyén Thi Thu Huyén | Truéng ban | bau lai tham gia nhiém ky 2023-2028
vao ngay 30/6/2023.

Bau la Trudng ban ngay 30/6/2023
Bau bd sung ngay 20/6/2018 (lam
viéc theo ché do ban chuyén trach).

Ngo6 Hong Minh Thanh vién § o ] ,
2 Pugc bau lai tham gia nhiém ky

2023-2028 vao ngay 30/6/2023.
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Tong Cong ty C6 phan Béo hiém Hang khéng Méu Phu lyc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Nam 2023 ngay 16 thang 11 nam 2020 cua B Tai chinh)

Béu b6 sung tham gia nhiém ky 2018-

- _ .. | 2023 vao ngay 30/5/2019. Pugc bau
Nguyén Thi Thu Huong | Thanh vién . . o .
3 lai tham gia nhiém ky 2023-2028 vao
ngay 30/6/2023.

Quyén han va nhiém vu
Quyén han va nhiém vu cia Ban kiém soat dugc quy dinh tai Diéu 38 Diéu 1&¢ VNI
ban hanh ngay ban hanh ngay 07/11/2022.
% Ban Téng Giam dbc

Thanh phan:
STT Ho va tén Chire vu
1 | One Nguyén Thinh Quang Pho Chu tich HPQT kiém Tong Giam doc tir
ngay 21/7/2023
2 | Ba Tao Thi Thanh Hoa Pho Téng Giam dbc nghiép vu
3 | Ong Lé Manh Cudng Phé Téng giam dbc

Pho Tong giam déc phu trach kinh doanh kiém
Giam dbc VNI Pa Ning; Ong Phudc théi giir

4 | Ong Lé Hitu Phudc , ,
chic vu Ph6 Tong Gidm doc tr ngay

01/9/2023.
5 | Ong Ngo Hong Khoa Ph6 Téng Giam ddc
6 | Ong Nguyén Hoang Mai Ké toan truéng

Quyén han va nhiém vu:
Quyén han va nhiém vu ciia Téng Giam déc duge quy dinh tai Didu 35 Diéu 16 VNI
ban hanh ngay 07/11/2022.
“+ Bo phan kiém toan noi bd
Do HPQT thanh l1ap va quan ly true tiép v6i muc tiéu: Thong qua cac hoat dong
kiém tra, danh gia va tu van, kiém toan ndi bd dwa ra cac dam bao mang tinh doc 1ap, khach
quan va céc kién nghi v& cac ndi dung sau day:
Hé théng kiém soat ndi bd cua VNI da duoc thiét 1ap va van hanh mot cach phu hop
nhim phong ngira, phét hién, xir Iy cac rii ro ctia VNI;
Cac quy trinh quan tri va quy trinh quan ly rui ro cia VNI dam bao tinh hi¢u qua va
¢6 hiéu suét cao
Céc muc ti€u hoat dong va cac muc tiéu chién lugc, ké hoach va nhiém vu cOng tac
ma VNI dat dugc
< Ban Thu ky Phéap ché va Kiém soat ndi bd
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Téng Cong ty C6 phin Bio hiém Hang khang M4iu Phu luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Nam 2023 ngay 16 thang 11 nam 2020 cua Bé Tai chinh)

Chirc nang va nhiém vu:
Tham muu, tu vin cho Chu tich HDQT, HPQT, TGP thuc hién cac quyén va nghia
vu theo ding phap luat va Piéu 1é VNI quy dinh;
Thue hién cac cong viéc lién quan dén phap ché.
Thuce hién céc cong viéc lién quan dén kiém soat ndi bd.
Thuc hién cac cong viéc lién quan dén duy tri hé théng quan ly chat lugng.
% Ban To chirc Hanh chinh
Chirc nang va nhiém vu.
Tham muu, gitip viéc cho Téng giam déc trong quan 1y va td chirc thuc hién céc
linh vuc sau:
Coéng tac quan ly va phat trién ngudn nhan luc;
Céng tac lao dong, tién luong va ché do chinh sach trong toan VNI;
Coéng tac hanh chinh, quan tri va vén thu luu trir.
< Ban Tai chinh — Ké toan
Chirc nang va nhiém vu
Tham muu, gitp viéc cho Ban Téong giam ddc trong quan 1y va té chuc thyuc hién
cac linh vuc sau:
Cong tac tai chinh — ké toan cta VNI;
Cong tac quan ly hoa don, 4n chi.
< Ban Ké hoach Pau tu & Marketing
Chirc nang va nhiém vu
Tham muu, gitip viéc cho Tdng giam ddc trong quan ly va té chirc thuc hién céc
linh vuc sau:
Cong tac ké hoach kinh doanh;
Cong tac phat trién mang ludi;
Céng tac diu tu;
Cong tac Marketing.
% Ban Dy an
Chirc nang va nhiém vu
Quan ly, té chirc khai thac, phat trién quan hé nhom khach hang doanh nghiép,
khéch hang t6 chirc trong toan hé théng (bao gdm cé thuc hién khai thac truc tiép);
Pau méi tiép nhan, thuc hién khai thac cac dich vu bao hiém dic thu, cac du an 16n,
du 4n phai dau thau (bao gdm ca dau thau truc tiép va du thiu online);
Quén 1y, t& chirc khai thac, phat trién kénh moéi gioi trong toan hé théng (bao gdbm
ca khai théc truc tiép qua kénh méi gi6i);
Péau mdi quan Iy va trién khai cac chuong trinh bao hiém tap trung ciia Tong Cong ty;
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Tong Céong ty C6 phin Bao hiém Hang khéng Méiu Phu luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Nim 2023 ngay 16 thang 11 nam 2020 ctia B¢ Tai chinh)

Pau médi quan 1y va cip nhét hd so ning luc cia Tdng Cong ty
» Ban Tai san k¥ thuat Hang Hai

Chitc nang va nhiém vu

Tham muru, gitp viéc cho Téng giam déc cac mat cong tac lién quan dén nghiép vu
bao hiém hang hai, bao hiém tai san ky thuat va bao hiém trach nhiém (bao gdm céa nhing
Hop dong bao hiém cua cac nghiép vu nay c6 lién quan dén linh vuc hang khéng), bao
hiém hdn hop (loai trir nhitng san phdm c6 lién quan dén con ngudi, Xe co giol) trén toan
hé théng VNI nhu sau:

Cong tac t6 chure khai thac va quan ly nghiép vu;

Cong tac quan Iy rui ro, giam dinh, boi thuong va thu doi ngudi thir ba;

Cong tac kiém tra, giam sat va dao tao, huéng din nghiép vu.

% Ban Nghiép vu Xe co gidi — Con nguoi

Chirc nang va nhiém vu

Tham muru, gitip viéc cho Tdng giam dbc cac mat cdng tac lién quan dén nghiép vu
bao hiém xe co gidi, bao hiém con ngudi.

T chirc thuc hién va hd trg, giam sat, danh gia, kiém tra viéc thuc hién cOng tac
nghiép vu trén toan hé thong, bao gdm cac ndi dung chinh nhu sau:

Cong tac td chirc khai thac va quan 1y nghiép vu;

Cong tac dao tao, huéng dan nghiép vu, giam sat va kiém tra;

Cong tac quan ly rii ro, boi thudng nghiép vu bao hiém stre khoe.

< Ban Tai bao hiém

Churc nang va nhiém vu

Tham muu, gitp viéc cho Tong Giam dbc trong hoat dong quan ly va té chirc thyuc
hién cong tac Tai bao hiém trong toan VNI (khong gdbm nghiép vu bao hiém hang khéng);

Kinh doanh nhan, nhugng tai bao hiém (khéng gdm nghiép vu bao hiém hang khong).

% Ban Cong ngh¢ thong tin

Churc nang va nhiém vu

Tham muu, gitp viéc cho Téng giam déc trong quan 1y va tb chirc thuc hién céc
linh vuc sau:

Xay dung, trién khai va quan ly hé thdng cong nghé théng tin (CNTT)

Xay dung va huéng dén, té chire dao tao, hd tro ky thuét truc tiép hodc gian tiép
cho céc Pon vi trong toan Téng Cong ty trong viéc sir dung va van hanh hé thdng thiét bi
tin hoc dién tr va phan mém.

Cong tac phat trién va ing dung céng nghé thong tin trong hoat dong quan ly, diéu
hanh va kinh doanh ctia Téng Céng ty.

*» Ban Phat trién Kinh doanh
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Tong Cong ty C6 phéin Bio hiém Hang khong MAiu Phu luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Nam 2023 ngay 16 thang 11 nam 2020 cua B Tai chinh)

Chite ndng va nhiém vu
Xay dung, t6 chirc, trién khai va duy tri phat trién hoat dong bancassurance dam bao
hiéu qua, tang trudng bén vimng va kiém soat tét rui ro;
Péu mbi té chuc trién khai cac kénh khai thac cac dich vu bao hiém.
% Ban Giam dinh boi thuong
Chirc nang va nhiém vu
Tham muu cho Ban TGD cong tac quan ly, chi dinh thuc hién cac cong viéc lién
quan dén hoat dong GPBT nghiép vu Xe co gidi - Con ngudi trén toan hé thong;
T chirc, hd trg viéc thuc hién va giam sat, danh gia, kiém tra cong viéc thuc hién hoat
dong GDBT trén toan hé thong dam bao tinh tuan thii, han ché rai ro va chi phi bdi thuong;
Thu doi ngudi tht ba (trlr trudng hop tranh chap lién quan dén cac co quan chirc ning,
Toa an) ctia bao hiém VNI
< Vin phong dai dién mién Nam
Chure nang va nhiém vu
Cong tac phat trién tai thi truong phia Nam;
Cong tac hd trg, quan ly cac nghiép vu bao hiém: tai san k¥ thuat, con nguoi, xe co
2161 va hang hai;
Cong tac giam dinh tai nan, ton that, giai quyét bdi thuong trén phan cip cua cac
Don vi trong Khu vuc Phia Nam;
Cong tac tdng hop, hanh chinh, quan tri.
4. Dinh huéng pht trién
- C4c muc tiéu chi yéu
> Phén ddu niam 2028 VNI ndm trong TOP 5 doanh nghiép Bao hiém vé thi
phan Bao hiém phi nhan tho Viét Nam;
Tang trudng - Hiéu qué - Bén ving
Lay khach hang 1a trong tAm cta moi hoat dong
Cung cip da dang cic san phdm, dich vu chét lugng va chuyén nghiép;

Duy tri moi1 truomg van hoa doanh nghi¢p ning dong, sang tao;

V V.V V V

Mang lai gia trj thiét thuc cho khach hang, ¢ déng va doi ngii can bo; va

> La dbi tac tin cay cua thi treong trong nude va qudc té.
- Chién luge phat trién trung va dai han

» DAay manh viéc phat trién mang ludi ban 1€;

> Tép trung nang cao nang lyc quan ly, hudng téi nang cao cht lugng phuc vu

khach hang, tap trung khai thac triét dé cac khach hang trong cb dong;

» Tap trung khai thac cic loai hinh bao hiém c6 hiéu qua cao, han ché khai thac

cac loai hinh bao hiém kém hiéu qua;
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Téong Céng ty C6 phin Bio hiém Hang khong MAiu Phu luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC

Nam 2023

v

A4

>
>

ngay 16 thang 11 nam 2020 cua B Tai chinh)

Co 10 trinh tang von diéu 18 thich hop nham nang cao nang luc canh tranh;
Khéng ngimg hoan thién, sira d6i bd sung cac san pham hién co, ddng thoi
nghién ctru va dua ra thi truong céc san phdm méi ¢6 tinh khac biét nhim
nang cao nang luc canh tranh cling nhu vi thé ciia VNI trén thi truomg bao
hiém phi nhan tho Viét Nam;

X4y dung co ché giao khoan cho cac don vi dii stre canh tranh trén thi truong;
Dinh huéng day manh phat trién nghiép vu bao hiém tai san, bao hiém k¥
thudt, bao hiém trach nhiém, bao hiém con ngudi, bao hiém hang hoa, bao
hiém tau thity; co cdu giam ty trong nghiép vu bao hiém xe co gidi;

Tiép tuc tim kiém co hdi dé nang cao hiéu qua dau tu;

Tang cudng cong tac quan 1y, kiém tra, kiém soat hé théng; dac biét kiém
soat tinh hinh bdi thuong;

Tiép tuc cling ¢ cong tac td chirc can bo;

Quan Iy hé thdng theo tiéu chuén ISO.

- Pinh huéng kinh doanh nam 2024

>

>

»

Phat trién bén vitng, hiéu qua, tao dung ning luc canh tranh méi ¢ ca thi
trudng trong nudc va quic té;

L4y khach hang la trung tdm ctia moi quyét dinh va hanh dong, tir san pham,
dich vu cho dén céch tiép can va giao tiép phai mang lai gia tri va su hai long
cua khach hang;

Nang luc canh tranh: Thuong hi¢u, Kién toan by may td chirc, Nhan su, Chét
lugng dich vu khach hang, Kénh ban, Chat luong mang ludi, San phém, Cong
nghé thong tin, ...

Nang cao thu nhdp cho ngudi lao dong trén co sé cai thién hi¢u qua kinh doanh.

5. Cac rui ro

- Su suy thodi ctia nén kinh té do hau qua cta dich bénh Covid-19 kéo dai.

- Cac xung dot dia chinh trj trong d6 cudc xung dot Nga - Ukraine kéo dai la mot

trong nhitng rui ro I6n nhat doi véi kinh té the gidi va co su tac ddng tiéu cuc den kinh té

Viét Nam.

- Céc nha tai bao hiém trén thi truong qudc té didu chinh chinh sach nhén tai theo

hudng han ché,than trong; tir d6 anh hudng téi khai thac bao hiém gbc.

- Su bién do61 khi hau lam gia tang cac rui ro: bao, khé han, 1 lut, 16c xody, su xam

nhip cua nudc bién.

- Cac dich vu bao hiém lién quan dén tai san nhom 3&4 thuong xuyén xdy ra ton

that véi gia trj thiét hai 16n.
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Téng Cong ty C6 phan Bao hiém Hang khong Miu Phu luc 4

BAO CAO THUONG NIEN

Nam 2023

Ban hanh kem theo 96/2020/TT BTC
ngay 16 thang 11 nam 2020 cua B Tai chinh)

- Viéc canh tranh khong lanh manh giita céc cong ty bao hiém phi nhan tho dan dén

gia tang chi phi khai thac, mé rong diéu khoan.

- Rui ro truc lgi tir phia khach hang tang cao.

IL. Tinh hinh hoat dong trong nam
1. Tinh hinh hoat déng san xudt kinh doanh
Nam 2023, VNI di rat nd luc hoan thanh tét cac chi tiéu ké hoach kinh doanh dé ra,

cu thé nhu sau:

DVT: triéu VND

TH
Y n TH/KH
TT Chi tiéu TH 2022 | KH 2023 | TH 2023 5783 2023/
TH 2022
Tong doanh thu phi bao
L], . 2.857.257 | 2.609.475 | 2.604.258 99,8% 91,1%
hiém
Doanh thu hoat dong tai
2 ) 249.759 185.067 | 185925 | 100,5% 74,4%
chinh
3 | Loi nhuén sau thué 20.758 24.025 24.623 102,5% | 118,6%

2. To chire va nhdn su

- Danh sach Ban Téng Giam déc, tom tét 1y lich va ty 1& s¢ hiru ¢ phan tai Tong

Cong ty:

Ong Nguyén Thanh Quang - Phé Chii tich HPOT kiém Tong Gidm doc
B6 nhi¢m Tong Giam ddc ngay 21/7/2023

Ngay sinh
No1i sinh
S6 CCCD/Hb chiéu

Qué quan
Dia chi thuong tra

Trinh d§ chuyén mon

Qua trinh cong tac

:02/01/1980

: Ha Noi

: 001080036066, Noi cap: Cuc Canh sat QLHC vé TTXH

ngay cp: 27/4/2021

: Ha Noi

: S6 1, ngd 4, phd Tan Pa, phuong Nguyén Trai, quan Ha Pong,
Ha Nai

: Cir nhén Kinh té

: Tir thang 11/2014 dén nay: Thanh vién HPQT Céng ty cb phan
Béo hiém Hang khong (nay déi tén 1a Téng Cong ty C6 phan Bao
hiém Hang khéng) (dugc bd nhiém giir chirc vu Pho Chu tich
HPQT ngay 25/12/2015, duoc bd nhiém giit chirc vu PTGD
thuong truc didu hanh ké tir ngay 30/11/2022), bd nhiém chirc
danh Téng Giam déc ngay 21/7/2023
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Tong Céng ty C6 phin Bio hiém Hang khong Méu Phu luc 4

BAO CAO THUONG NIEN
Nim 2023

Chire vu tai td chure khac
Ty 1¢ s& hitu ¢6 phan co
quyén biéu quyét va cac
chung khoan khac do VNI
phat hanh

Ban hanh kéem theo 96/2020/TT BTC
ngay 16 thang 11 ndm 2020 cua B Tai chinh)

Tir thang 09/2014 — 12/2016: Téng GP Coéng ty CP Pau tu Tu
véan Tai chinh Qudc té.

Tirnam 2010-2013: Phé Tong GP tai chinh- Cong ty CP Tap doan
Hop nhét Viét Nam.

Tir ndam 2006-2010: Chi nhiém Kiém toan, Cong ty TNHH Kiém
toan DTL.

Nam 2005: Chuyén vién thanh toan- Ngan hang TMCP Sai Gon
Thuong tin

: Khong c6

: 0,92%

Ong Lé Manh Cwong — Phé Tong Gidm déc
Bo nhiém ngay 23/02/2018 va bd nhiém lai ngay 24/02/2021

Ho va tén

Ngay thang nam sinh
Noi sinh

CMND/ H¢ chiéu

Quéc tich

Dia chi thuong tra

Trinh d¢ chuyén mon:

Qua trinh cong tac

Chure vu tai t chire khac
Ty 1é s¢ hitu ¢b phén co
quyén biéu quyét va cac
chung khoan khac do VNI
phat hanh

Lé Manh Cudng

20/7/1970

Ha Noi

001070008704 Noi cap Cuc Canh sat PKQLCT Ngay cép
13/7/2016

Viét Nam

S6 25, phd Hang Thung, phuong Ly Thai TH, quan Hoan
Kiém, Ha Nbi

Cir nhan kinh té, thac sy quan trj kinh doanh

Tir thang 2/2018 dén nay: PTGDP Téng Céng ty CP Béo
hiém Hang khong

Tir thang 8/2016-01/2018: Pho GD khdi KHCN- Ngan hang
TMCP An Binh

Tir 7/2014-7/2016: Giam ddc Trung tdm Kinh doanh/ Giam
déc Ban Dy 4n- Téng Cong ty CP Bao hiém Hang khong
Khong co

0%
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Tong Cong ty C6 phan Bio hiém Hang khong Miu Phu luc 4

BAO CAO THUONG NIEN

Nam 2023

Ba Tao Thi Thanh Hoa

Ban hanh kém theo 96/2020/TT BTC
ngay 16 thang 11 nam 2020 cua B¢ Tai chinh)

— Phé Téng Gidm déc nghiép vu

(B nhiém ngay 12/6/2017 va bd nhiém lai ngay 12/06/2021)

Ho va tén

Ngay thang ndm sinh
Noi sinh

CMNDY/ Ho chiéu
Quéc tich

Dia chi thuong tra

Trinh d¢ chuyén mon:
Qua trinh cong tac

Chire vu tai to chitc khac :

Ty 1€ s& hiru c¢6 phan co :

quyén biéu quyét va cac
ching khoan khac do
VNI phat hanh

Tao Thi Thanh Hoa

18/10/1977

Ha Noi

011845107 Noi cap CA Ha Noi Ngay cap 02/07/2010
Viét Nam

Can A408, tda nha D11, khu d6 thi méi Cau Gidy,
phuong Dich Vong Hau, quan Cau Gidy, Ha Nai.
Thac s§ quan tri kinh doanh

6/2017- nay: Pho Téng giam ddc Nghiép vu - Tong
Cong ty CP Bao hiém Hang khong

2000-4/2017: Téng Coéng ty CP Bao hiém Buu dién,
trai qua cac chirc vu: chuyén vién khai thac, Giam doc
Ban Bao hiém hang hai; Giam déc Ban Bao hiém Tai
san k¥ thudt; Giam ddc Ban phat trién khach hang td
chirc

1999-2000: Cong ty EXOTISSIMO- Tro Iy Giam doc
Béan hang

Khong co

0%

Ong Lé Hiru Phwéc — Phé TGP phu tréch kinh doanh kiém GP VNI Ba Ning
(B nhiém ngay 01/9/2016, b6 nhiém lai ngay 01/9/2020, mién nhiém ngay 01/9/2023)

Ho va tén

Ngay thang nam sinh
Noi sinh

CMND/ H§ chiéu

Quéc tich
Dia chi thuong tra

Trinh d¢ chuyén mon:

Lé Hiru Phude

03/01/1972

Ha Noi

B4498495 Noi cap: Cuc XNC Viét Nam Ngay cap:
29/09/2021

Viét Nam

L6 155 KDC Huynh Ngoc Hué, Pa Ning

Ctr nhén kinh té
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Tong Céng ty C6 phin Bao hiém Hang khéong MAu Phu luc 4

BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Nam 2023 ngay 16 thang 11 nam 2020 cua Bé Tai chinh)
Qua trinh cong tac : 9/2016- 1/9/2023: Pho Téng giam ddc phu trach kinh

doanh- Téng Cong ty CP Bao hiém Hang khong kiém
Giam dbc Céng ty Bao hiém Hang khéng Pa Ning
2008-2016: Giam déc CN Pa Ning- Cong ty CP Bao
hiém Hang khong

2002-2008: Truéng phong Bao hiém Tai san ky thudt-
CN Cong ty CP Béo hiém Petrolimex mién Trung

Chtrc vu tai to chie khac Khoéng c6
Ty 1&¢ so hitu cd phanco 0%
quyén biéu quyét va cac

chimng khoan khac do VNI

phat hanh

Ong Ngo Hong Khoa — Phé Téng Gidm déc.
(B6 nhiém tir ngay 06/07/2022, bé nhiém lai ngay 06/7/2023)

Ho va tén : Ngé Hong Khoa

Gio1 tinh : Nam

Ngay thang nam sinh . 24/10/1973

Noi sinh : Thai Binh

CMND/ Ho chiéu : 034073007169 Noi cap: Cuc CSPKQLCT&DLQG vé DC
cap ngay 08/08/2018

Quéc tich : Viét Nam

Dia chi thuong tra : CH sb 1003, Nha 24T2, Khu BPTM Trung Hoa Nhan
Chinh, phudng Trung Hoa, quan Cau Gidy, Ha Noi

Trinh d6 chuyén moén: :  Cwr nhan kinh té

Qua trinh ¢bng tac : -Tu thang 12/2009 dén 6/2022: Gidm déc khdi NV, Pho

gidm doc khéi QTRR phu trach Phép ché va ching truc
loi.

-Tr théng 7/1995 dén 11/2009: Truéng Phong GDBT,
Truéng phong Tong hop, Truéng phong QLNV — Tdng
cong ty CP Bao hiém PJICO

-Tur thang 10/1994 dén 6/1995: Chuyén vién khai thac -
Béo hiém Bao Viét Ha Ngi

Churc vu tai t6 chtrc khac Khong cé
Ty lé sdhirucd phancod  : 0%

quyen bi€u quyét va cac
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Tong Cong ty Co phin Bao hiém Hang khong Miu Phu luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Nam 2023 ngay 16 thang 11 nam 2020 cua B¢ Tai chinh)

chirng khoan khac do VNI
phat hanh

f)ng Nguyén Hoang Mai — K¢ todn trucng
(B6 nhiém ngay 01/6/2016, bé nhiém lai ngay 01/6/2022)

Ho va tén . Nguyén Hoang Mai

Ngay thang ndm sinh : 03/02/1976

Noi sinh : Thanh Hoéa

CMND/ H6 chiéu : 038076000100 Noi cip: Cuc Canh sat PKQL cu trd va
DLQG vé déan cu, Ngay cip 03/09/2014

Quédc tich © Viét Nam

Dia chi thuong tru : P.1401 Nha CT 1, Bic Linh Pam, Pai Kim, Hoang Mai,
Ha Nai

Trinh d§ chuyén mon: : Cur nhén tai chinh — ké toan

Qua trinh cong tac : 6/2016- nay: Ké toan truong kiém GP ban TCKT —~Tdng

Céng ty CP Bao hiém Hang khong

2008-5/2016: Pho Ban Tai chinh Ké toan- Cong ty CP Bao
hiém Hang khéng

2006-2008: Ké toan — Cong ty Bao hiém AAA
2003-2005: Ké toan - Cong ty Lién doanh BH Viét Uc
2002-2003: Ké toan - Cong ty Fremiko

1998-2001: Ké toan - Cong ty TBL Long Bién

Chire vu tai td chure khac Khoéng c6
Ty 1¢ s& hitu ¢6 phan ¢6 : 0%
quyén biéu quyét va cac

chirng khodn khac do VNI

phat hanh

- S6 lugng can bd, nhan vién: 1.697 CBNV
- Tém tt chinh sach va thay doi trong chinh sach déi voi nguoi lao dong:
» BHXH, BHYT, BHTN, BHTNLD
» BH strc khoe toan dién
» Cac loai phu cép khac: Phu cép doc hai, Phu cép di lai, Tién an trua, Cudc
dién thoai
» Ché do phuc loi: Ngay 30/4 & 1/5 2/9, Ngay gid td Hung Vuong, Ngay thanh
lap Cong ty, Ngay Tét Duong lich, Tét Am lich, Ming tudi diu nam, Nghi
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Tong Cong ty C6 phan Bio hiém Hang khong

Méiu Phu luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Nam 2023 ngay 16 thang 11 nam 2020 cua Bo Tai chinh)

mat, Ngay 8/3, 20/10, Ngay 1/6, Tét trung thu, Két hon, Sinh nhat, Om dau,

Tt tuat, Thai san, Pong phuc cong ty

» Ché do chinh sach tang thém cho NLD: Piéu chinh mirc lvong; Thuong ca

nhén, tap thé co thanh tich xuét sic trong nam; Pao tao; B6 nhiém & giao

nhiém vu...
3. Tinh hinh dau ti

a. Cac khoan dau tu I6n

Doanh thu hoat dong tai chinh dat 185.925 triéu déng, hoan thanh 100,5% ké hoach,

giam 25,6% so vo1 ndm 2022.

Loinhudn hoat dong tai chinh dat 185.612 triéu déng, hoan thanh 100,8% ké hoach,

gidm 17,6% so vdi nam 2022.
b. Céc cong ty con, cong ty lién két: khong cé
4. Tinh hinh tai chinh
a. Tinh hinh tai chinh

DVT: trieu VND

%  tang

Chi tiéu Niam 2023 Niam 2022 giam/ %
change

Tong gi tri tai san 4,007,562,247,531 | 3,739,007,991,108 7.2%
Doanh thu thuan 1,988,359,722,393 | 2,333,623,736,202 -14.8%
Loi nhudn tir hoat dong kinh doanh 34,605,827,593 22,021,432,287 57.1%
Loi nhudn khac - 1,609,806,174 172,647,112 | -1032.4%
Loi nhudn trudc thué 32,996,021,419 22,194,079,399 48.7%
Loi nhuan sau thué 24,623,412,908 20,758,247,308 18.6%
Ty I lgi nhudn tra ¢d tirc . 5

b. Cac chi tiéu tai chinh chu yéu
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Téng Céong ty C6 phan Bio hiém Hang khéng Méu Phu luc 4

BAO CAO THUONG NIEN Ban hénh kém theo 96/2020/TT BTC
Niim 2023 ngay 16 thang 11 nam 2020 cua Bé Tai chinh)
Chi tiéw/ Indicators Nam 2023 N ﬁm‘2022 Ghi chi/Note

1. Chi tiéu vé kha ndng thanh todn

+ Heé 56 thanh toan ngin han 1.30 1.11|Lan

Tai san ngan han/No ngin han

+ Hé s thanh toan nhanh 0.52 0.35|Lan

Tai san ngfn han - Hang tdn kho

No ngén han

2. Chi tiéu vé co cdu von

+ Hé s6 No/Tong tai san 72.63 0.71 |Lan

+ Hé s6 No/von chi s hitu 2.65 2.48 |Lan

3. Chi tiéu vé nang liec hoat dgng

+ Vong quay hang ton kho:

Gia vn hang ban/Hang ton kho binh quan

+ Vong quay tong tai sin

Doanh thu thqanfréng tai san binh quén 51.34 62.41 |%
4. Chi {iéu vé kha ndng sfnh loi : ‘
+ Hé S(’:) Lgi nhudn sau thu?f/Df)anh thu thuin 0.012 0.009 Le:m
+ Hé S(t) Loi nhuin sau thur?/vfzn chu s¢ hitu 2.24 1.93 Lz:m
+ He¢ 50 [m nhudn sau thue/Tong tai san 0.61 0.56 |Lan
o & s0 i i [ O i s
5. Co cdu cé6 dong, thay doi vén dau ti ciia chii s6 hitu
a. Co phan
- Téng s6 ¢b phan da phat hanh : 100.000.000
- Ménh gi4 c6 phan : 10.000
- Loai ¢ phan dang luu hanh : C6 phan phd thong
- 86 ¢b phan tu do chuyén nhuong : 100.000.000
-Sb¢cd phf?m han ché chuyén nhugng 0
b. Co ciu cb dong (tinh dén thai diém 30/5/2023)
Chi tiéu S6 lwrgng c6 phén Ty 1€ s6 hiru
Theo ty 1€ s& hiru
Cé déng lén
Co dong nho 100.000.000 100%
Theo hinh thirc s& hitu
Cé dong 16 chire 2.058.310 2,05%
Co dong ca nhan 97.941.690 97,95%
Theo loai hinh s& hitu
Co phiéu Nha nueée 0 0%
C6 phiéu khdc 100.000.000 100%
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Téng Céng ty C6 phin Bio hiém Hang khong Méu Phu luc 4

BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Nam 2023 ngay 16 thang 11 nam 2020 cua By Tai chinh)
Theo dia ly
Cé6 dong trong nudc 99.880.500 99,88%
Cé dong nuée ngodi 119.500 0,12%

c. Tinh hinh thay d6i vén dau tu ctia chi so hitu

d. Giao dich ¢6 phiéu quy: Khéng cé

e. Cac chimg khoan khac: khong co

II1. Bdo cdo va danh gia ciia Ban Tong Giam déc

1. Ddnh gid két qua hoat dong kinh doanh

Nim 2023, mic di doanh thu bao hiém ciia VNI khong hoan thanh ké hoach ciing
nhu sut giam so v&i ndm 2022, tuy nhién, lgi nhudn sau thué cua VNI vuot 2,5% ké hoach,
ting 18.6% so véi thue hién ndm 2022. Bén canh do, ngoai cac chi tiéu tai chinh, VNI con
dat dugc mot s6 két qua kinh doanh 4n tugng: Duy tri vi tri TOP 10 thi truong bao hiém
phi nhan tho Viét Nam; Xét theo linh vuc xe co gidi, VNI dung vi tri thir 5 toan thi trudng,
dac biét VNI ding dau thi truong mang doanh thu BH bét budc xe co gidi; Bo may t6 chirc
tiép tuc duge cung cb, hoan thién; Hé théng Cong nghé thong tin dugc chi trong dau tur...

2. Tinh hinh tai chinh

a. Tinh hinh tai san

Tdng tai san 2023 so v&i nam 2022 tang 268 ty twong ung Vi ty 1& 7,2%, nguyén
nhén do trong nam cac khoan phai thu phi bao hiém goc va phai thu tir hoat dong tai bao
hiém tang, dong thoi Tong cong ty co chu lai cac Nghiép vu tai bao hiém nén cac khoan
du phong tir tai bao hiém tang 1én 1am tdng tai san ting.

b. Tinh hinh n¢ phai tra

No phai tra tinh dén 31/12/2023 tang vé quy mé (ndm 2023 14 2.911 ty dong, nam
2022 1a 2.666 ty dong) do tang & khoan phai tra phi nhugng tai do thay ddi chuong trinh
tai bao hiém nam 2023.

Chénh léch ty gia hdi doai, 1ai vay khong anh huéng dang ké dén hoat dong kinh
doanh cua VNI.

3. Nhitng cdi tién vé co cdu t6 chire, chinh sdach, quan ly

- V& cong tac phat trién mang ludi hé thoéng — kénh ban:

% Nam 2023 mé rong hop tac thém vadi 2 ngan hang: SeABank nang tong sb
ngan hang lién két 1én 13. Viéc hop téc véi VIB da ning cao nang luc trién
khai ban 1¢ cia VNI do VIB thudc top dau cac Ngan hang ban Ié.

% Ky két hop tac v6i 2 doanh nghiép phan phéi 6 t6: Savico, Utruck, qua d6
ddy manh khai thac bao hiém 6 t6 tai cac hang xe

- Vé cong tac khai thic, phat trién kinh doanh:
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Téng Cong ty C6 phin Bio hiém Hang khong Miu Phu luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Nam 2023 ngay 16 thang 11 nam 2020 cua By Tai chinh)

% Doanh thu khai thac qua cac td chuc tin dung dat: 770 ty ddng. Trong d6
doanh thu khai thic qua kénh Banca dat 498,6 ty ddng tang trudng 14% so
voi ndm 2022,

% Phdi hop véi cac Ngan hang va Cong ty tai chinh da hop tac trién khai cac
san pham ban chéo nhu: Bao hiém strc khoé toan dién Family dat doanh thu
50,6 ty dong

< Hinh thanh va phat trién kénh showroom nhim ky két hop tac véi cac doanh
nghiép phan phbi 6 6.

- V& cbng tac truyén thong, xay dung hinh anh, thuong hiéu VNI:

% Quang ba hinh anh, thuong hiéu VNI:

Thiét ké hoan thién va in quyén ho so nang luc 2023 (tiéng viét va tiéng anh) cing
nhiéu 4n pham phuc vu kénh ban khac

Digital Marketing: duy tri thuong xuyén, tan suét lién tuc nhim quang ba thuong
hiéu, san pham, tu van dich vu, dinh huéng tiéu ding, huéng dén déi twong khach hang
tré, thich cong ngh¢, mang xa hoi thong qua kénh Fanpage:

% Truyén thong: Cong tac truyén thong dugc ddy manh thong qua kénh bao chi
(bao dién ttr, bao gidy): Bao dau tu, Dién dan DN, Thoi bao Kinh té Sai Gon,
Tap chi Luat su online va ky hop tac thém 2 t& bao Thanh Tra & TH 389;
ding bai trén nhiéu t0 bao lon (vnexpress, dantri, cafef,
tinnhanhchungkhoan).

% Su kién:

2023 VNI chiao ming su kién 16n 1a ky niém 15 nam thanh lap va don nhan Béng
khen ctia B6 Tai chinh, cung nhiéu hoat dong bén I¢ su kién thu hut CBNV tham gia.

Té chirc thanh cong nhiéu hoat dong ndi by nhu HOi nghi téng két, so két, 8/3,
20/10, Dai hoi dong cb dong bat thuong, Dai hoi déng cb déng thudng nién, 18 ky két hop
tac véi Utruck, hop tac kinh doanh KNP, ky HDBH trach nhiém MTG, chuong trinh gala
dinner, teambuilding, 1& cong bd & trao QP TGP mdi chuong trinh du c6 tinh cai tién,
d6i méi nham truyén thong hé thong, xay dung van hoa doanh nghiép va tao dong lyc

% Tai trg & Hoat dong xa hoi

Ung h quy vi bién, ddo Viét Nam, trao 20 sudt qua cho bénh nhan kho khan tai
Vién Nhi TW, trao 20 suit qua cho bénh nhan méc bénh hiém ngheo va 10 xe ldn cho Vién
K Tan Triéu; Phdi hgp voi Ngan hang ABBank, Vién 108 t6 chirc hién mau nhan dao thé
hién VNI 1a DN ¢6 trach nhiém véi cong dong, xa hoi.

Tai trg giai dua xe dia hinh, giai chay trang an marathon, giai bong da cup T&T

% Giai thuong:
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Tong Cong ty Co phin Béo hiém Hang khong Miu Phu luc 4
BAO CAO THUONG NIEN Ban hanh kém theo 96/2020/TT BTC
Nam 2023 ngay 16 thang 11 nam 2020 cua Bé Tai chinh)

Bing khen ctua Bo Tai chinh: Téng Cong ty Cé phan Bao hiém hang khong da c6
thanh tich trong xdy dung va phat trién thi truong Bao hiém Viét Nam giai doan 2018 -
2022 (QP s6 832/QP-BTC ngay 21/04/2023).

Top 20 Thuwong hiéu xuét sic toan ciu 2023 - Dién dan kinh té toan cau.

Top 10 Doanh nghi¢p Sang tao va Kinh doanh hiéu qua Viét Nam 2023 nganh BH.

Top 10 Cong ty Bao hiém phi nhén tho uy tin nam 2023.

Top 10 noi lam viéc tét nhat nganh BH phi nhan tho

Top 500 nha tuyén dung hang diu nganh BH phi nhan tho.

Giai thudng thuong hiéu manh va phat trién bén virng

Giai thuong doanh nghiép Thing Long - Pén nhan bang khen cia UBND TP. Ha
NOoi trao tang

4. Ké hoach phdt trién trong tuong lai

- Tiép tuc kién dinh theo hudng kinh doanh tang truéng c6 hiéu qua. Phan dau nim
2028 VNI nidm trong TOP 5 Doanh nghiép Bao hiém vé thi phan Bao hiém phi nhan tho
Viét Nam; Nam 2024, doanh thu bao hiém gbc tang truéng tdi thidu 14%.

- Kién toan md hinh té chirc Tong Céng ty phu hop véi dinh hudng kinh doanh.

- Thanh l14p va sém dua Trung tdm Dich vu cham séc khach hang va Trung tdm boi
thudng tap trung vao van hanh nhim nang cao hon nira chat lugng dich vu khach hang.

- Qui hoach c4c kénh ban hién hiru (Bancas, Showroom, dang kiém...) nhim gia tang
hop téc ¢6 trong diém. Ngoai ra, tap trung md rong hop téc céc cong ty Fintech, Insurtech.

- Dau tu va van hanh hé thdng cong nghé thong tin cip nhat xu thé mai nhét hién
nay, online hoa ddi véi cac hoat dong kinh doanh bao hiém theo nghiép vu, kénh khai théc,
... phuc vu cong tac quan tri diéu hanh tép trung trong thoi dai kinh doanh cong nghé sd,
nang cao ning luc quan tri hé thdng, gia tang trai nghi€ém khach hang.

- Tuyén dung nhan su c6 chit lugng & tit ca cac bd phan nhim nang cao ndng luc
canh tranh.

- Xy dung, ban hanh co ché thudng phat 15 rang, cong bang trén co s& két qua
kinh doanh.

5. Gidi trinh cua Ban Tong Gidm doc doi voi y kién kiém toan: Khong c6, do Cong ty
kiém toan chip nhan toan bo dbi véi béo cdo tai chinh cua VNI

IV. Danh gia ciia Hoi dong Quin trj vé hoat dong cia VNI

1. Danh gia cua Hoi déng quan tri vé cde mdt hoat dong cua VNI

Nam 2023 dugc dénh gia 1a nam khé khan ddi voi nganh bao hiém, doanh thu bao
hiém phi nhan tho 2023 ting trudng 3% so véi ndm 2022 1a mirc ting trudng thip nhét trong
10 ndm qua. VNI da nd lyc duy tri vi tri 10/32 trén thi truong bao hiém phi nhén tho véi téng
doanh thu bao hiém gbc dat 2604 ty dong, hoan thanh 99.8% ké hoach, 1¢i nhuan dat 24.623
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ty dong hoan thanh 100.8%. Pdng thoi, VNI ciing khing dinh vi thé 1a mot trong nhimg
doanh nghiép bao hiém phi nhan tho uy tin hang dau trén thi truong: TOP 1 doanh thu bao
hiém TNDS xe co gidi, TOP 5 doanh thu bao hiém nghiép vu xe co gi6i, TOP 8 Céng ty bao
hiém phi nhén tho uy tin, TOP 10 Thuong hiéu xuét sic toan cau, VNI dat béng khen cua
Chu tich thanh phé Ha Noi, bang khen ctia B truong bo tai chinh.

2. Ddnh gid ciia Hpi dong quan tri vé hoat dong cua Ban Tong gidm doc Tong cong ty

Nam 2023, trudc sy kho khan, thach thie dit ra cia nganh béo hiém, Ban Téng
Giam ddc d3 thé hién duoc su quyét tam va su linh hoat trong diéu hanh cac hoat dong
Tong Cong ty dong thoi thé hién tinh tudn tha cac Nghi quyét cua Hoi ddng quan tri, Didu
1&¢ Téng Cong ty, Quy ché noi bd vé quéan tri Téng Cong ty va cac quy dinh cia phép luat,
hoan thanh tét nhiém vu PHPCPD va HDQT giao pho, duy tri top 10 v& thi phin cac doanh
nghiép bao hiém phi nhén tho tai Viét Nam.

3. Cdc ké hoach, dinh hwéng ciia Hoi dong quan tri

- VNI quyét tdm thuc hién muc tiéu: Ting truéng — Hiéu qua, ddng thoi nang cao
vi tri trong TOP 10 vé thj phan céc cong ty bao hiém phi nhan tho trong nim 2024; Hoat
dong dau tu thuc hién theo hudng an toan, hiéu qua; Co ché, chinh sach diéu chinh linh
hoat, phu hgp véi thi trudong; Tap trung vao ban lé

- bé dat dugc cac muc tiéu trén, HDQT chi dao va giam sat Ban Téng giam dbc
thuc hién céc cong viéc sau:

> Tiép tuc thuc hién triét dé, c6 hiéu qua cac dinh huéng ciia HDQT vé viée trién khai
KHKD 2024 tai cdc Nghj quyét da ban hanh.

> Kién toan co cdu mé hinh td chuc tai tru s& chinh. Phat huy hét vai tro va trach
nhi€ém cua céc ca nhan/bg phan chirc nang.

> Trién khai m6 hinh bdi thuong tap trung nhim nang cao chat lwgng dich vu sau béan
hang va kiém soat ty 1& bdi thuong, tiét kiém chi phi hoat dong giam dinh bdi
thuong.

» Nang cao nang suit lao dong cua cic cong ty thanh vién dic biét chi trong TP. Ha Noi
va TP. H Chi Minh dé phat huy dugc hét tiém ning khai thac & hai dia ban nay.

» Tap trung cho viéc chuyén dbi s6 bing viéc diy manh cac ung dung cong nghé
thong tin trong quan ly, diéu hanh va hoat dong kinh doanh. X4y dung cac san phdm
phu hop véi kénh bén digital.

> Ting cudng phbi hop v6i BKS dé nang cao viéc quén tri Toéng cong ty; thuc hién
phdi hop ddng bd, cb hiéu qué véi BKS trong cong tac kiém tra giam sat.

> Tiép tuc phat trién ngudn nhan luc chat lugng cao, dao tao cac thé hé ké can bang
cac ché do, chinh sach uvu dai.

» Tao moi trudng 1am viée nang dong, sdng tao, gin bé bang co ché didu hanh uyén
chuyén, linh hoat, nhdm nang cao doi séng cuia ngudi lao dong.

V. Quién trj Cong ty
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Téng Céong ty C6 phin Bio hiém Hang khong
BAO CAO THUONG NIEN
Nim 2023

1. Hji dong quan tri

a. Thanh vién va co cau HDQT

Ty 1€ so
hl'rAu ¢® | Chitc danh thanh vién
pharlf6 HDPQT, chitc danh quén
STT Ho va tén Chircdanh | quyén | |y do thanh vien HDQT
bié‘: ciia cong ty nim giir tai
quyet cic cong ty khac
caa VNI
Chu tich o
' | Ba L& Thi Ha Thanh HDOT 0,005% Khéng c6
) N Ph¢ Chu tich o
2 | Ong Nguy@n Thanh Quang HPOT 0,92% Khong c6
Phé Tdng Giam dbc kiém
Thanh vién ké toan truong Cong ty cb
A A ~ . A 0 .
3 | Ong Trén Sy Tién HDQT #72% | bAn Chimg Khoin Sai
Gon- Ha Noi
Thanh vién HPQT déc lap
Cong ty co phé“m Ching
, - Thanhvien |, |khoan Sai Gon- Ha Noi;
Nguyén Diéu Trinh HDQT %7 | thanh vién HDQT Cong ty
cd phﬁ"m Dugc va Trang
thiét bi y té Quan doi
) Thanh vién e
5 Nguyen Quynh Trang HDPQT 0% Khéng ¢

b. Hoat dong cua Hoi df"mg quan tri

Trong nam 2023, HDQT thuc hién 08 phién hop trao ddi, xir ly céc van dé phat sinh.

Céc van dé phat sinh dugc HDQT xtr ly thong qua hinh thie 14y van ban hodc qua email

va xac nhan lai tai cac phién hop HDQT:

S6 bubi hop| 1o 0 g ; .
STT | Thanh vién HPQT HPQT tham | ‘?h d Ly do khong
op tham du hop
duw
1 | BaLé Thi Ha Thanh 08/08 100%
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2 | Ong Nguyén Thanh Quang 08/08 100%
" " . o Ving mat ¢ iy
3 | Ong Tran S¥ Tién 07/08 88% quyén
4 | Nguyén Diéu Trinh 08/08 100%
. B nhiém ngay

Va HPQT da ban hanh 88 Nghi quyét:

S6 Nghi quyét/

o) Quyét dinh

Ngay Noi dung

1 | 01/2023/NQ-HPQT | 09/01/2023 | NQ B nhiém lai GD VNI Tay Nam B

NQ Théng qua Chwong trinh Tai Bao hiém phi
2 02/2023/NQ-HPbQT | 12/01/2023 Hang khdng ném 2023

NQ Théng qua muc thuong cho VNI Ho Chi
3| 03/2023/NQ-HDQT | 13/01/2023 | Minh do dat méc doanh thu ké toan 100 ty ddng
trong nam 2022

4 | 04/2023/NQ-HPQT | 02/02/2023 | NQ B& nhiém lai GD Ban Phat trién kinh doanh

< 05/2023/NQ-HPQT | 07/02/2023 | NQ B6 nhiém lai GD VNI Bic Ninh

NQ Thong qua viéc chdm dut HDLD dbi voi ong

6 0672023/NQ-EBQT | 07/02/2023 Tran Trong Diing — nguyén Tong Giam dbc VNI

7 07/2023/NQ-HPQT | 13/02/2023 | NQ Bb nhiém lai GB VNI Nghé An

NQ Théng qua phuong én boi thudng vu ton that
8 08/2023/NQ-HDQT | 16/02/2023 | chay hé thong Pin mit troi xay ra ngay 01/3/2022
cua Coéng ty CP ZESE VN

NQ Chép nhan kién nghi ctia nhém cd dong néu
tai Van ban ngay 21/02/2023 va s& dua kién nghi
nay vao dy kién chwong trinh DPHDCP bét
thuong t6 chic ngay 27/02/2023

9 09/2023/NQ-HDQT | 22/02/2023

10 | 10/2023/NQ-HPQT | 23/02/2023 | NQ Bé nhiém lai GP VNI Van Xuan

11 11/2023/NQ-HDQT | 09/3/2023 | NQ nhén sy VNI Gia Dinh

NQ Théng qua chu truong bo nhiém 6ng N guyén

! Thanh Quang — Pho Tong Giam doc thudng truc
12| 12R02INQ-HBQT | 145372023 | g3, hanh gity chite danh TGD va 1a ngudi dai
dién theo phdp ludt cua Tong Cong ty

NQ Théng qua phuong an bdi thuong vy ton that

2 y cong trinh Nha may thuy dién Dak Xu xay ra
13| 132023/NQ-HDQT | 14372023 | 0 20/10/2020 ciia Cang ty CP Thiy dién
Trudng Giang
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S6 Nghi quyét/ X -
STT Quyét dinh Ngay Ngi dung
14 | 14/2023/NQ-HPQT | 20/3/2023 | NQ bd nhiém lai GB VNI Tién Giang
NQ Thong qua viéc lui thoi gian to chac hop
15 | 15/2023/NQ-HDQT | 23/3/2023 | BPHDCD thuong nién nim 2023, chim nhat vao
ngay 30/6/2023 ]
NQ Théng qua phuong an boi thuong dbi véi xe
16 | 16/2023/NQ-HPQT | 28/3/2023 6t BKS 51D-602 68
NQ Thong qua vi€c ban thanh ly cic xdc xe 6 t6
17| 17202NQHDQT | 281312023 |1, 44 sin thu héi sau bi thuong -
NQ Thong qua viéc chuyén nhuong cO phan
18 | 18/2023/NQ-HDQT | 29/3/2023 | Cong ty CP Vén tai va Thuong mai Hang khong
T&T
. NQ Thong qua phé duyét tong quy lwong nim
19 | 19/2023/NQ-HDQT | 31/3/2023 2022 ma Téng Cong ty da thy hién
NQ Thong qua cong tac to chirc cén bd tai Ban
A | 20R0Z3NQ-HEQT | 04/4/2023 Thu ky, Phap ché va Kiém soat ndi bd
NQ Théng qua phuong an bdi thuong ddi véi xe
21 | 21/2023/NQ-HDBQT | 05/4/2023 5 16 BKS 29H-744.39
22 | 22/2023/NQ-HPQT | 19/4/2023 | NQ B6 nhiém lai GD VNI Tay Bic
NQ Théng qua mirc thudng cho cac Pon vi hoan
23 | 23/2023INQ-HBQT | 25/04/2023 thanh t6t két qua kinh doanh Quy I nam 2023
i NQ Théng qua bo sung chuong trinh tai bao hiém
24 | SASUZNEHEQL | 2842073 vat chat Xe co gioi va Bao an tin dung 2023
25 | 25/2023/NQ-HPQT | 05/5/2023 |NQ Théng qua viée t5 chire phién hop DHDCD
thuong nién nam 2023
26 | 26/2023/NQ-HPQT | 19/5/2023 | NQ B6 nhiém lai GD VNI Quang Binh
27 | 27/2023/NQ-HPQT | 10/5/2023 | NQ Thong qua phuong an bo sung chi phi khicu
nai tau Peppino Bottiglieri
NQ Thong qua phuong an boi thudng ton that
28 | 28/2023/NQ-HPQT | 11/5/2023 | hang hda xay ra ngay 24/11/2022 cho Céng ty CP
KD Than Cam Pha
29 | 29/2023/NQ-HPQT | 20/5/2023 | NQ B nhiém lai GD VNI Hué
30 | 30/2023/NQ-HPQT | 22/5/2023 NQATh(‘mg qua bo sung han mirc tién gui tai cac
Ngan hang
31 | 31/2023/NQ-HDQT | 01/6/2023 | NQ Cho théi giif chtic vy GD Ban Thu ky, Phap
ché va Kiém soat ndi bo
! NQ Théng qua két qua kinh doanh nam 2022 va
32 | 32/2023/NQ-HDPQT | 01/6/2023 k2 e Einbedoarh rif 2023
33 | 33/2023/NQ-HDPQT | 20/6/2023 | NQ B nhiém lai PGP VNI Thai Nguyén
34 | 34/2023/NQ-HPQT | 20/6/2023 | NQ Bo nhiém lai GD VNI Bic Giang
35 | 35/2023/NQ-HDQT | 20/6/2023 1;(()2 Thong qua mirc thudng cho VNI Tady Nam
36 | 36/2023/NQ-HPQT | 20/6/2023 | NQ Thong qua viée diéu chinh lwong doi véi GB
Ban Tai Bao hiém
¥ NQ Théng qua cdng tac nhan sy tai Ban Thu ky,
37 | 372023NQ-HDQT | 26/6/2023 | oy o1& i Kidm sodt ndi bd v VNI Kinh D6
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STT

S6 Nghi quyét/
Quyeét dinh

Ngay

Noi dung

38

38/2023/NQ-HPQT

27/6/2023

NQ Thong qua cong tac nhan su tai VNI Thanh
Do

39

39/2023/NQ-HPQT

30/6/2023

Théng qua viée ban c¢b phiéu Cong ty ¢d phan
Xuat nhép khau Thu cong M§ nghé

40

40/2023/NQ-HPbQT

30/6/2023

Thong qua két qua bau ba Lé Thi Ha Thanh, thanh
vién HDQT gitr chirc Chu tich HDQT Tong cong
ty ¢6 phan Bao hiém Hang khong

41

41/2023/NQ-HBQT

30/6/2023

Théng qua két qua bau ong Nguyén Thanh
Quang, thanh vién HPQT giir chirc Pho Chu tich
HDQT Tong cong ty c¢b phan Bao hiém Hang
khong

42

42/2023/NQ-HDQT

03/07/2023

Thong qua cong tac nhan su b nhiém lai 6 ong Ngb
Hong Khoa giit chirc vu Pho Tbng giam déc Tong
cdng ty ¢d phan Bao hiém Hang khong

43

43/2023/NQ-HBQT

03/7/2023

Thong qua phuong 4n boi thuong ton that toan bd
xe 6 t6 BKS 30F-806.64

44

44/2023/NQ-HPQT

17/7/2023

Théng qua dé xu'c"it lwva chon Coéng ty TNHH
KPMG la don vi kiém toan Bao cdo tai chinh ban
nién va Bao cao tai chinh nam 2023 cia VNI

45

45/2023/NQ-HPQT

18/7/2023

Théng qua vi€c ban thanh 1y céc xéac xe 6 t6 1a tai
san thu hoi sau boi thuong

46

45A/2023/NQ-HPQT

24/7/2023

Thong qua viée bo sung 2 ty chi phi tién thuong
vao ké hoach 2023

47

46/2023/NQ-HPQT

28/7/2023

Phé duyét so tién tam tmg ‘b(:)i thuong cho CTCP
Thuong mai Minh Khai (boi thuong ton that chay
nha xudng xay ra ngay 03/10/2022

48

47/2023/NQ-HPQT

01/8/2023

Théng qua viée diéu chinh luong d(“?i véi Ong
Nguyen Thanh Quang — Tong Giam doc

49

48/2023/NQ-HPQT

03/08/2023

Thoéng qua cong tac nhéan su: bd nhi¢m lai 6ng Lé
Thanh Tung gitr chic vu Giam doc Ban Nghiép
vu Xe co gigi — Con nguoi

50

49/2023/NQ-HDQT

03/8/2023

Thong qua céng tac nhén sy: b6 nhiém lai 6ng
Nguyén Thanh Binh gitr chirc vu Giam doc Ban
Du an

51

50/2023/NQ-HDQT

03/08/2023

Thong qua cong tac nhén sy: b6 nhiém lai 6ng
Nguyen Thanh Son — chire vu Giam dbc Cong ty
Bao hiém Hang khéng Binh Phudce

32

51/2023/NQ-HDPQT

04/8/2023

Théng qua cong tac nhan su: bo nhiém 6ng Lé
Vian Chién — Giam déc Ban TKPC&KSNB kiém
nhiém chirc danh Ngudi phy trach quan tri Tong
Cong ty

33

52/2023/NQ-HDQT

04/8/2023

Thong qua cong tac nhan su: bo nhiém lai 6ng
Luwu Tén Hiéu gitr chire vu Giam débc Coéng ty Bao
hiém Hang khong Bén Thanh

54

53/2023/NQ-HPQT

04/8/2023

Phé duyét so tién tam tmg boi thuong cho Cong
ty TNHH Go Tayu Viét Nam (ton that chay nha
Xuong xay ra ngay 03/01/2023)
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STT

S6 Nghi quyét/
Quyeéet dinh

Ngay

Noi dung

85

54/2023/NQ-HDQT

16/8/2023

Thoéng qua cong tac nhan sy: b6 nhiém lai ba Lé
Nguyén Thi Thu Tuyén gitr chuc vu Giam doc
Cdng ty Bao hiém Hang khong Long An

56

55/2023/NQ-HPQT

17/8/2023

Thong qua viéc thué Cong ty Ludt thuc hién giai
quyét tranh chap 02 vu ton that canh quat dién gio
véi CTCP Vin tai Pa quoc gia

57

56/2023/NQ-HDQT

17/8/2023

Théng qua phuong an boi thudmg vat chét xe 6 to
BKS 29H-706.58

58

57/2023/NQ-HDPQT

28/8/2023

Thoéng qua vi¢e ban thanh ly cac xac xe 6 t0 1a tai
san thu hoi sau boi thudong

59

58/2023/NQ-HPQT

30/8/2023

Thong qua viée tiép nhan 6ng Nghiém Xuén Thai
va O0ng DPoan Kién vao vi tri Chuyén gia c6 van
chién luoc

60

59/2023/NQ-HDQT

30/8/2023

Thong qua viée diéq chinh luvong doi Vo1 ba
Nguyén Thi Thu Huyén — Trudng Ban kicm soat

61

60/2023/NQ-HDQT

11/9/2023

Thong qua phuong an boi thudong ton that chay
nha xwong, may méc va hang hoa xay ra ngay
31/01/2021 cua Cong ty TNHH Go OMAY Viét
Nam

62

61/2023/NQ-HDPQT

18/9/2023

Théng qua cong tac nhan su: bd nhiém lai ong
Nguyén Thanh Phuong giit chic vu Phé Gidm
dbc phu trach Céng ty Bao hiém Hang khong
Quang Ngai

63

62/2023/NQ-HPQT

19/9/2023

Thong qua viée cho théi gitt chue vu Pho Tong
Giam doc phu trach kinh doanh déi véi ong Lé
Hiru Phudc

64

63/2023/NQ-HPQT

19/9/2023

Phé duyét sO tién tam ung boi thuong cho Céong
ty ¢d phan Vinatex Da Néng (tam tmg bdi thudomg
ton thét tai san xay ra ngay 14/ 10/2022)

65

64/2023/NQ-HDQT

29/9/2023

Théng qua phuong an bdi thuong ton that chay
nha xuong, may méc va hang héa xay ra ngay
| :4/ 11/2020 cta Cong ty TNHH Déng Luc Quoc
té

66

64A/2023/NQ-HDQT

29/9/2023

Thong qua vige ban c6 phiéu Cong ty cb phén
Xuét nhép khau Thu cong My nghe

67

65A/2023/NQ-HPQT

30/9/2023

Thong qua vige cham dirt Hop dong hop tac kinh
doanh s6 OI/HTKD/VNI RQ ky ngay 25/7/2022
gitta Téng Cong ty ch phan Bao hiém Hang
khéng va Cong ty ¢b phan Xuit nhap khiu Rau
qua

68

65/2023/NQ-HDQT

03/10/2023

Thong qua phuong an béi thudong ton thit tau ca
BD-97818 TS cua ba T6 Thi Nhan xay ra ngay
17/10/2019

69

66/2023/NQ-HDbQT

03/10/2023

Th(“)ng qua cong tac nhan su: bo nhjérn lai ba
Nguyén Thi Bay gitr chirc vu Giam doc Ban Tai
bao hiém
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STT

S6 Nghi quyét/
Quyét dinh

Ngay

Néi dung

70

67/2023/NQ-HDPQT

06/10/2023

Théng qua cdng tac nhan su: bd nhiém lai 6ng Ha
Van Truong giir chirc vu Giam doc Cong ty Bao
hiém Hang khéng Duyén Hai

71

68/2023/NQ-HDQT

17/10/2023

Thong qua viéc thay doi don vi kiém toan Bao
cdo tai chinh nam 2023 cua Tong Cong ty

72

69/2023/NQ-HPQT

20/10/2023

Thoéng qua cong tac nhén sy tai Ban Giam dinh
boi thuong

13

70/2023/NQ-HDQT

23/10/2023

Thong qua viéc diéu chinh chi phi thudng thu doi
ngudi thir ba 1a chu tau Precious Sky

74

71/2023/NQ-HDQT

26/10/2023

Thong qua viéc diéu chinh luong d6i v6i 6ng Ho
Vian Phuong — GP Ban Coéng nghé thong tin

75

72/2023/NQ-HPQT

13/9/2023

Thong qua cong tac nhan su: Cho théi gitr chire
vy Gidm doc Cong ty Bao hiém Hang khong Ky
thudt s6 doi véi ong Ksor Mai Sa

76

73/2023/NQ-HDPQT

03/11/2023

Thoéng qua phuong an bé)i thudong vu t6n that chay
nha xuong cua Cong ty c6 phan thuong mai Minh
Khai xay ra ngay 03/10/2022

77

74/2023/NQ-HPQT

03/11/2023

Thong qua viéc ban thanh ly cac xéc xe 6 t6 la tai
san thu hoi sau boi thudng

78

75/2023/NQ-HPQT

07/11/2023

Théng qua phuong an boi thuong vu ton that tién
cua Ngén hang thuong mai ¢6 phan An Binh phat
hién ngay 25/09/2020

79

76/2023/NQ-HDQT

13/11/2023

Thong qua cong tac nhan sy: b nhi¢ém lai 6ng
Nguyén Duy Hoan gilt chic vu Gidm doc Cong
ty Bao hiém Hang khéng Hai Duong

80

77/2023/NQ-HDBQT

20/11/2023

Thong qua cong téc nhan su: Cho thdi giir chirc
vu Giém doc Ban To chirc hanh chinh do6i véi ba
Nguyen Thi Thuy Hang

81

78/2023/NQ-HDQT

24/11/2023

Théng qua cong tac nhan su: bo nhiém lai ba Tran
Thi Khanh Tuyén gift chirc vu Giam doc Cong ty
Bao hiém Hang khong Quang Nam

82

79/2023/NQ-HBQT

24/11/2023

Thong qua cong tac nhan sy: béfnhién} lai 6ng Vo
Xuan Phuong giit chitc vu Giam doc So Giao
dich

83

79A/2023/NQ-HDQT

24/11/2023

Théng qua viéc ban cd phleu Tong Cong ty Vat
tu Nong nghi¢p — Cong ty co phan

84

80/2023/NQ-HDQT

29/11/2023

Théng qua phuong an boi thudng vét chat xe 6 to
BKS 51B-319.81

85

81/2023/NQ-HBQT

04/12/2023

Thong qua mic thuong cho cac Cong ty thanh
vién hoan thanh trudc han ké hoach doanh thu
nam 2023

86

82/2023/NQ-HDBQT

08/12/2023

Thong qua phuong an bdi thuong ton that tau
“Truong Tam 077 cua Cong ty TNHH Vén tai
bién Trudong Tam xay ra ngay 05/02/2020

87

83/2023/ NQ-HPQT

15/12/2023

Thong qua thanh 1ip Bo phan Kiém toan ni bo
va BO phan Quan tri rui ro trong co cdu tb chirc
cua Téng Cong ty cb phin Bao hiém Hang khong
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S6 Nghi quyét/

BEx Quyét dinh

Ngay N¢i dung

Thong qua phuong an ‘béi thuong ton thit hang
88 | 84/2023/ NQ-HBQT | 18/12/2023 | héa cho Cong ty ¢6 phan Péng Duong Logistics
xdy ra ngay 21/07/2023

2. Ban kiém soat
a. Thanh vién va co cau cua Ban kiém soat

T¥ 1¢ s& hiru ¢ phan
STT Ho va tén Chirc danh ¢6 quyén biéu quyét
cia VNI
I | Nguyén Thi Thu Huyén Truémng Ban kiém soat 0%
2 | Ngd Hong Minh Thanh vién Ban kiém soat 0%
3 | Nguyén Thi Thu Huong Thanh vién Ban kiém soat 0%

b. Hoat dong ciia Ban kiém soat

- Hoat dong giam sat ciia BKS d6i véi HDQT, Ban Tdng giam déc va ¢b dong: Trén
co s& quyén va nghia vu cta Ban kiém soat duoc quy dinh trong Diéu 1¢ Téng cong ty va
theo quy dinh cua phap luat, Ban kiém soat da xdy dung va trién khai ké hoach hoat dong
ctia BKS trong ndm 2023, thuc hién giam sat hoat dong cia HDQT, Ban Tdng giam déc
trong cong tac quan ly va diéu hanh Téng cong ty theo cac dinh hudéng va muc tiéu kinh
doanh di dugc Dai hoi dong ¢d dong thong qua.

Cu thé

> Giam sat viéc tb chirc cac phién hop cia HDQT, giam sat viéc ban hanh cac
Nghi quyét, cac Quyét dinh cia HDQT trong nam 2023;

> Giam sat cong tac chudn bi va t6 chirc hop PHPCD bét thuong, PHDCD
thudng nién nam 2023 ciia Tong cong ty.

» Gidm sat cac hoat dong cia HDQT, Ban Téng giam déc trong quan ly va
diéu hanh Tong cong ty trong ndm 2023 theo cac dinh huéng va ké hoach da
dugc Dai hoi dong c6 dong thong qua.

> Céc phién hop dinh ky ctia HDQT Ban kiém soét déu dugc moi tham du va
tham du dﬁy du. Trong mdi cudc hop, Ban kiém soat dugc tham gia dong
g6p cac y kién doc 1ap dam bao cac quyét sach duoc dua ra la tbi vu trong
viéc duy tri quyén va loi ich cua cb dong va cac bén lién quan
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» HDQT, Ban Tdéng giam déc ludn diéu hanh Téng cong ty di ding dinh

huéng, muc tiéu, ké hoach dugec PHDCD giao. Cac Nghi quyét, Quyét dinh
dugc HDQT, Téng giam déc ban hanh trong nim 2023 phu hop véi didu kién
thuc té, dap tng yéu cau quan trj va muc tiéu, dinh hudng phat trién cia Tong

cong ty; dam bao ddy du quyén va loi ich hop phap cua cd dong.

- Su phéi hop hoat dong giira BKS déi véi hoat dong cia HDQT, Ban Tong giam

doc va cac can b quan ly khac

> Ban Kiém soat, HDQT, Ban Téng giam déc va céc can bo quan ly khac ludn

c6 su phdi hop chit ché trén nguyén tic tuan thi cac quy dinh cta phap luat,
Diéu Ié Téng cong ty, vi lgi ich chung ciia Téng cong ty va loi ich cia cd
dong.

Trong nim 2023, Ban Tdng giam dbc da tao diu kién cho BKS thuc hién
chirc nang giam st hoat dong kinh doanh ciia Tong cong ty. Cac ké hoach
kiém tra, kiém soat cia BKS déu dugc gtri toi Ban Tong giam doc va ludn
nhan dugc su phdi hop, hd tro tir Ban Téng giam ddc trong qua trinh trién
khai. Céc khuyén nghi cia BKS déu duoc HDQT, Ban Téng giam déc quan
tam va tiép nhén.

- Hoat dong khac ciia BKS

» Tham dinh BCTC niam 2022, BCTC bén nién nim va xdy dung du thao Bao

c4o hoat dong ctia BKS trinh PHDCD thudng nién nam 2023 thong qua;

> T6 chirc phién hop ctia BKS dé théng qua ké hoach cong viéc, trién khai va

danh gia két qua hoat dong trong ky cua BKS...

Thuc hién cac cong viéc khac quy dinh tai Diéu 1¢ Téng cong ty, Quy ché to
chue va hoat dong cua BKS, céc quy ché noi bo clia Tong cong ty va cac quy
dinh cua Phép ludt c6 lién quan.

-S6 lugng cac cudc hop cua BKS:

] Ly do
> r‘ A .
Thanh vién BKS/ Uy ban | S0budi | 1¢ 15 tham | Ty ¢ biéu | Kkhéng
STT Kiém todn hop tham du hop quyét tham dw
dw hop

1 | BaNguyén Thi Thu Huyén 04 100% 100%

2 | Ong Ngd Héng Minh 04 100% 100%

3 Ba Nguyén Thi Thu Huong 04 100% 100%
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3. Cdc giao dich, thit lao va cdc khoan loi ich cia Hoi dong quan tri, Ban Téng
Giam doc va Ban kiém sodt
a. Luong, thudng, thu lao va cac khoan loi ich

DVT: dong
Lwong, thwéng, thu lao va cac khoan i ich Nam 2023
Luong, thuong cia Hoi dong quan tri 6.081.814.120
Luong, thuong cua Ban Téng Giam ddc 3.686.841.405
Luong, thuéng cua Ban kiém soat 1.001.111.358

b. Danh gia viéc thuc hién cac quy dinh vé quan tri cong ty: VNI dam bao thuc hién
ding céc quy dinh vé phap luat kinh doanh bao hiém, cac quy dinh ctia B Tai chinh vé
quan tri cong ty dai chung.

VI. B4o cao tai chinh

1. Y kién kiém toan: Chdp nhdn toan bé

2. Bdo cdo tai chinh duoc kiém todn

Toan van Bao céo tai chinh ndm 2023 dugc kiém toan béi Cong ty TNHH Kiém
toan Deloitte dugc ding tai tai website: https://bhhk.com.vn/bao-cao-tai-chinh-kiem-
toan-nam-2023.html

Ha Néi, ngay 19 thding 4 nam 2024
PHO TONG GIAM POC
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