
CONG TY CO PHA.N VINPEARL CONG BOA XA HOI CHt NGHTA VIET NAM 

Dcoc lap — Ta• do — Ranh philc 

SO: 4T/2021/CV-VP JSC - Khcinh Hda, ngariitthcing .rnam 2021 
V/v: Cling be thong tin vi 

.-c-Bae-eernherchrien nom 2020 
SO GIAO NCH CHUNG KHOAN 

TP.Ho CHI MINH  

Sti:./0 Kink -14 ban Chting khoin Nhl nirerc; 
DEN Noy: 

- Set Giao dich Chtling khofin Thanh phO HO Chi Minh. 
Chuyen• itt 
Ltni  h6 so s6.  Co"ng ty C *Ilan Vinpearl, ma se doanh nghiep: 4200456848 do Phong Dang k3? kinh 

doanh — Ser Ke hoaeh va Dau tu tinh Khanh Hee cep len dau ngay 26/7/2006, dia chi tru ser 

chinh Dio Hon Tre, phuemg Vinh Nguyen, thanh ph6 Nha Trang, tinh Khanh Hem xin &raj 

tai QuSr Ca quan lôi chao tran tr9ng. 

Thuc hien nghla vu cong b6 th8ng tin dai vied t6 chfre them yet trait phieu theo quy dinh 

tai Thong at sO 96/2020/TT-BTC ngay 16/11/2020 dm BO Tai chinh huOng drin cling b6 

thong tin tren thi nen chung khoan va Quy ch'e Gong b6 th8ng tin tai Ser Giao dich chung 

khoan Thanh ph6 Ha Chi Minh, Cong ty CO phan Vinpearl xin c8ng136 yeti Quci Co quan nhu 

sau: 

Cong ty C6 phan Vinpearl da hoan thanh Bao cao thuerng then am 2020. Nei dung 

Blio cao thuerng nien nam 2020 duce giri kern ding van nay. 

Tran trcong cam an Qujr Co quan./. 

Noi nhetn: HAI DIEN THEO PHAP LU4T CIJA CoNG TY 
Nine kinh gni; PH GIAM DOC319---- 
Ltru VT/. 
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I. THONG DIP CIJA CHU TICH HOI HONG QUAN TRI 

Kinh thin Out 
Thay mat Hi ding Quin tri ("HDQT") va Ban LAM dao tong ty CO phan Vinpearl, t8i xin giri tea Qut 
vi loi chk tran trong ding lei chile sire khee, hanh phim vi thinh c8ng! 

Thin Quf vi, 
Mm 2020 la met nam Iche khan vdri kinh te tok cAu lchi chin Mn that Ian tit dich benh Covid-I9. Mac dit 
Vey, nher nhUng bin phap nan chan dich berth kip tiled elk Chinh phi*, Viet Nam da vixen len trer thanh 
met trong !gang qu6c gia hiem hoi tang truemg ducmg, dat 2,91%. 

Tuy Vey, nhu eau du lich sat giam manh do cac hien Rhap han che duerng bay qu6c te va each ly xä hei 
tam thee nham khOng che sv lay Ian mia (Itch benh. Nham thich Ong vol tinh hinh mei, nganh du lich dtra 
ra giii phap can chuyen hueng tap trung trio thi trueng nei dia, dam bao thvc hien nhiem Am kap vim dam 
bao an tok tinh mang, sire khee cia ngueri dan, vim duy tri hoat Hong kinh doanh.Nher hai chien dich kich 
eau ni dia vao thing 05 va thang 09 nam 2020, nganh du lich da phvc hôi manh me sau dich benh, ghi 
nhan 56 trieu luqt lchkh nei dia trong nam 2020. Day la met ket qua clang khich l trong bei canh nganh 
du lich vi hang khemg tom eau dang déii mat yeti nhang khe khan chua timg they. 

Vinpearl, yeti vi the la nha van hanh khach san hang d'au, cling da huceng img cac chucmg trinh Icich eau do 
Chinh phi phat deng bang viec day manh nhieu chucmg trinh khuyen mai, gei san pham du Itch da dang 
hueng teri kith du lich trong nu6c. 

k'et qui kinh doanh cá nam, doanh thu thuen hey nhit ctia Vinpearl dat 4.900 ty deng va l sau thue la 
9.576 tY deng, chit yeu do kilt huOng tir dich Covid-19 den hoat deng van hanh. 

Trong linh Arc khach san, Vinpearl da ra mat deng thtrcmg hien VinHolidays yeti khfich san d&u Won nam 
tai quart the Phi Qu'ec United Center — VinHolidays Fiesta Phil Ott& tied quy mo gan 700 phong. Ca nem 
2020, se dem Ichich Mn dat 2,2 trieu, trong do s6 dem khich nei dia tuang ducmg nam 2019, dat 1,4 trieu. 

Trong linh we vui chai giiti tri, Vinpearl ding be chien ltrqc dinh vi lai thuang hien, dei ten "Vinpearl 
Land" thanh "VinWonders", nang cap Wan dien cac ding vien hien tai sixth ngang yeti quy m8 cac quAn 
the giai tri lern tren the gier

hi cling nhu mer Ong sr hien dien ra nhieu thinh phi; len vi diem du lich. Chung 
toi tin rang thong qua chien lucre mei nay, Vinpearl se dem den cho khach hang nhcmg trai "rem 
va dee drio, mang lai sr hai len§ vei san pham vi dich vv da dang, qua de trer thanh diem den kh6ng the 
be qua mia khach du lich quac te va nei dia. 

Tinh chung ca nam, Cong ty ghi nhan s6 luot khach tham quan den cac khu vui chai giai tri dat 2,9 trieu 
lucrt. Dc biet, VinWonders Phu Quec da chinh tithe khai trucmg giai Hop 1 vei quy mo 27 ha, xic lap 
Kt he tong vien Chu de Wm nhit Viet Nam. Day cling la cling vien chi de dau lien tai Viet Nam, se 
hOn hcm 100 to chcri dee dao dva theo 12 chi da xuyen 

Nhiing ne Ivc cia Vinpearl trong viec kh6ng ngimg nang cao chat luring san pham dich i  va trai nghiem 
ca Ichach hang da duqc ghi nhan khi trong nam 2020, 18 khu nghi throng, khach sari thuec,  he theng 
Vinpearl duqc xtrang ten 6 cac hang neve quan tong tai Giii thverng Travellers' Choice 2020, to chic bed 
TripAdvisor. 

Ben canh hoat deng van hanh vi quan I9 cac khach san, khu nghi throng va vui chcri giai tri, Vinpearl Ming 
chi treng kin tom be may quan tri theo huteng tinh gen va hieu qua, duy trl cac hoat d'e'ng dao tao del 
net can be nhan vien, dc biet la timg bu6c st Ma, áp dvng c8ng nghe tien tien van he thong quan tri va 
van hanh nham cal thien hoat Ong, nang cao St liming dich vAt va trai nghiem cho khach hang. 

ging v6i sv deng tinh Ung he ctia Quy vi, chUng ten tin mail se Comty se vuqt qua nhang thach thirc 
del veri nganh du lich trong thin gian tea vi hoan thinh cac ke hoach de ra, duy trn vi the trong nganh du 
lich va gia tang lqi ich lau dii cho doanh nghiep. 
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Thay mdt cho HDQT, tei xin gui l&i tri an chan thanh den Quy khach hang, QuY Ca clang va ai tdc aa 
clang hanh cling Cong ty trong mci hoat Ong. Chung toi mong rang Quy vi se tiep Mc sat canh ding cluing 
toi trong nhang chdng dtramg sap tai. 

Tran trung cam on! 

CHU TICH HQI DONG QUAN TRJ 

(di 14) 

MA! HUONG 

'Nz 
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II. Glen THItU CONG TY VINPEARL 

1. TONG QUAN, TAM NRIN, SlY MENH vA GIA TRI COT LOI 
Tong quan 
COng ty CO phan Vinpearl, tien than la Con ty TNHH Din tix Phat trien Du lich, Thucmg mai va Dich vu 
Hon Tre, dirge thanh lap ngay 25 thing 07 nam 2901 vai so ven ban dau là 60 ty dOng theo giey cluing 
nhan dang k9 kinh doanh so 3702000169 do SO KO hoach va Din tu tinh Khanh Hem cep. CEng ty TNHH 
Dan tu Phat trier' Du lich, Thuang mai va Dich v1 Hon Tre sau di del ten thanh Ceing ty TNHH Du Itch 
vi Thucrng mai Hon Tre. Ngay 26 thing 07 nam 2006, C6ng ty da del ten thanh Cong ty C6 phan Du lich 
va Thuang mai Vinpearl theo giay chfmg nhan clang ky kinh doanh sO 3703000217 do SO Ke hoach va 
Din tu tinh Khanh Hea cep. Nam 2008, C6ng ty niem yet et) phieu ten SO giao dich Chfmg khoan Thanh 
ph6 HO Chi Minh (ma: "VPL") sau de chinh thirc hay niethyet vao ngay 26 thing 12 nam 2011. Ngay 08 
thing 05 nam 2009, Cong ty da dei ten thank' tong ty CO phan Du Lich Vinpearlland va vao ngay 28 thing 
06 nam 2010, Cling ty chinh thug dei ten thinh C8ng ty CO phan Vinpearl theo Gity Chung nhan Bang 
Ic9 Doanh nghiep so 4200456848 do SO Ke hoach va Bait tu tinh Khanh Hem cep. 

Cong ty CO phan Vinpearl hien so Mu, quan 19, v'en hanh than be churei khfich san, khu nghi throng, Ichu 
vui chai giiti tri va lchu bao tint tong v@ hoang da caa Tap doan Vingroup — Cong ty CP ("Vingroup"). 
Cling ty hog deng theo me hinh ding ty mg — ding ty con. 

Tfah den then diem ngay 31 thang 12 nam 2020, Cong ty CO phan Vinpearl c6 01 cong ty con. Cong ty 
v'an hanh 47 du in nghi &rang, vui chai giai tri hang din va 3 trung tarn hi nghi, sr kien tai 17 tinh thithh, 
bao gem nhieu diem du lich chfith trai dai tren cit nuerc film Ha Long, Da Nang, Nha Trang va Pha Queic. 
Kheri din tir t8 hcm Vinpearl Nha Trang Resort, sau lion met thap nien phat trien, Vinpearl da so hint chuOi 
Khich san, Khu nghi dung va giai trf sang tong tren !chap Viet Nam veri the clang thucmg hieu: 

Vinpearl Luxury — Deu in tinh hoa Viet 
Vinpearl Resort — Nth hi cueri 
Vinpearl Discovery — Kham phi. Trai nghiem. Kit nai 
Vinpearl Condotels — SOng tien nghi, nghi phong each 
Vinpearl Hotels — Ding cap quec te. Ban sac Viet Nam 
VinOasis — 6c dito ngap tran cam hang 
VinHolidays — Met nghi kinh te 8c thong minh 
Vinpearl Golf— Thea man dam S. an nhien tan hiving 
Viii Wonders — Nth niem vui bet tan don cher 
Vinpearl Safari — Thien throng the gioi Ong vat ban hoang da 
Vinpearl Convention Center — Trung tam heti nghi 
Almaz — Trung tam hi nghi va am thug ding cep quec te 

La thinh vien cüa Vingroup, Vinpearl duqc thin huerng nhung lqi the san c6 ve kinh nghiem quan 1 cac 
du an ltin, dei ngil nhan sr nang deng, trinh de chuyen mon cao, va deg biet lit h4 sinh thai sin phim dich 
vu ding cep va uy tin thuong hieu caa Vingroup. Mac tieu cUa Vinpearl la trer thanh met trong 

AnhOng 
thucrng hieu manh nhat ye vui chai giai trf va du lich nghi dirtmg tl Vi@ Nam, mang lai cho co dtmg 
nhirng lçxi ich hap den, lau dai, dOng thed Ichong ngimg to ra cic giti tri gia tang thong qua viec d&u tu, 
phat trien cac du an med. 

fling ty c6 try set tai  Dao Hon Tre, phuemg Vinh Nguyen, thanh ph6 Nha Trang, firth Khanh Hoa, Viet 
Nam. 
Dien thoai: 058. 3590611 
Fax: 058. 3590613 
Website: http://vinpearl.com   
Wen dieu 14 (tai ngay 31 thang 12 nam 2020): 13.389.228.220.000 dOng 

Met se mile phat trien quan trqng caul Cling ty ntur sau: 
Ngay 25 thing 07 nam 2001, COng ty CO phan Vinpearl, tien than 11 Cling ty TNHH Bait tu Phat 
trien Du lich, Thucmg mai va Dich vu Hon Tre, duce thanh lap 
Nam 2003, Khu nghi cluting 5 sao Vinpearl Resort Nha Trang di vao hoat deng. 
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Mm 2006, Khai twang thucmg hieu Vinpearl Land, dao Herr Tre kh8 can duqc phat trien thanh 
met dia diem du lich sang tong — Men tugng cho sg phat trien du lich cia tinh 1Chanh Hem nen 
rieng vi cila Viet Nam net chung. 
Nam 2007, Cap treo Vinpearl dai 3.320m nei lien dao Hen Tre vai dal lien di vao hoot Ong. Deng 
theri Ichai twang th8m met tea lchach san thuec khu nghi duang Vinpearl Resort Nha Trang, nang 
tOng so pheng len 485. 
Nam 2011, Kim nghi duemg 5 sao Vinpearl Luxury Nha Trang va san golf tren ciao &Au tien tai 
Viet Nam Vinpearl Golf Nha Trang dirge clua vao haat deng. Ngoai ra Vinpearl Da Nang Resort 
& Villas (nay la Vinpearl Luxury Di Nang) &Km Ichai twang. 
Nam 2012, C8ng ty Ce phAn Vincom (sau dugc del ten thanh Tap doan Vingroup — Cong ty CP) 
da thgc hien hoan del co phan cüa mirth vgi c6 phan Vinpearl cho dc c6 dong cia C8ng ty Ce 
phArt Vinpearl vi trg thanh chi so hair 100% ven dieu ie cia Vinpearl, sau de chuyen dei Vinpearl 
thanh C8ng ty TNHH Met thanh vien Vinpearl. 
Nam 2014, Khai twang khu nghi duang phirc hgp 5 sao Vinpearl Phi Quec Resort sau han 10 
thing xay dgng, met kSr luc mai ve tien de xay chrng cho met cOng trinh quy m8 16n. 
Nam 2015, Khai twang Vinpearl Ho Long Bay Resort (Quang Ninh) — nay la Vinpearl Resort & 
Spa Ha Long. 
Nam 2016, Khai twang quan the du Irch nghi duang Vinpearl Golf Land Resort & Villas tai dao 
Hen Tre, Nha Trang (nay la Vinpearl Discovery Rocicside, Vinpearl Discovery Sealink and 
Vinpearl Discovery Golflink) vi khai twang thucmg hieu Vinpearl City Hotel vgi dia diem din 
tien t3i Cin The/. 
Nam 2017, Khai tnrang ding Mc bay khach son, met san golf mang thucmg hieu Vinpearl vi hai 
khu vui chai giai tri Vinpearl Land. 
Nam 2018, Ithai tnrcmg Vinpearl Resort & Golf Nam Hai An vi met loot the kith san trong nal 
do cac thanh pho. Nhan sap nhap Ging ty TINIER Quin Xay dgng Vincom 3 - met tang ty con 
dui Tap doan Vingroup truck day phig trach c8ng tac quan1Sr cac ding trInh xay dgng cia Vinpearl. 
Nam 2019, Khai twang 3 khach san trong nei de la Vinpearl Luxury Landmark 81 (Thanh phe 
He CM Minh), Vinpearl Hotel Imperia vi Vinpearl Hotel Rivera (Hai Pheng). 
Mm 2020, Khai twang Ichfich san VinHolidays Fiesta Phil Quec vi ding vien chi de lein nhAt 
Viet Nam — VinWonders Phü (Mc (giai doan 1) 

TAm nhin 
Li ding ty thanh vien eta Tap doan Vingroup, Tap doan kinh 4 tu nhan 16n nhAt Viet Nam, vgi dinh 
hugng lay hoot Ong dAn Pr — kinh doanh du lich lam gong tarn chien lugc, C6ng ty Ce phAn Vinpearl 
phin dAti trg thanh met trong nhang doanh nahiep hingtdau Viet Nam; the hien tam nhin vidang cap vugt 
trei, to nen met thuang hieu du Itch mang tam vgc quoc te. 

Sir m h 
Doi yeti thi trtiong: Cung cAp cac sin phim — dich vg du fich cao cAp dot lieu chuin queic 4 nhiun them 
man t6i da nhu cAu cüa khach hang vi mang tinh dgc &to, the hien ban sac rieng mia thucmg hieu du lich 
Vinpearl. 

Disci vai nhein vien: Xay chmg moi threw lam vi'ec chuyen nghiep, nang ging, sang tao, canh tranh, thu 
nhap cao vi c6 ca het phat trien cling bang cho tAt ca thin vion. 

Dai vai cd clang: Dam bao hai hôa lgi Ich ngan hon vi dai hen; luon gia tang cac gia tn dAu fir hip clan vi 
ben vang cho c6 thing. 

DJi vai xd kik Hai hear lgi ich doanh nghiep vgi Igi ich xa MN; &mg g6p tich cgc vao cac haat Ong hugng 
ve Ong clang vi bao ve mei throng; a lac ggp plan phat then nganh du fich Viet Nam nal rieng va quang 
ba hinh anh dAt nuem nth chung. 

Gil hi cot 16i 
Diu tu ben vitng, ley Ichach hang lam trung tam 
Coi tong clang cAp, chat lugng 
DA cao tec de, hien qua trong ding viec 
Ton tong sg Ichic biet vi nang lgc sang tao 
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Kinh doanh bit Ong 
san, quyen su dung 
dit thuOc chit so hem, 
chit'  sfr dung hoc di 
thue 
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Hieu ro sir menh phyc va chi dam nhan nhiem vu kin c6 dA ;chi fling 
Top the doan ket, img xir than van vi coi tong long thing thanh 
Thuang ton phip luOt va luOt 
Xiy dyng yin hoa doanh nghiep dva tren Ichat vong tien phong va nim ty hao ve gia tri tri tue, 
bin lInh Viet Nam 

NGANH NGHE IUNH DOANH 
Hog dung chinh trong nim hien tai tha ang ty va các c6ng ty con.  la  lcinh doanh dich km tni ngin 
ngay (Khach san, biet thy hoc dm he kinh doanh dich vu km frit ngan ngay; khu du lich sinh thai); Dieu 
hanh tour du lich (Kinh doanh tO hanh nOi dia; Kinh doanh 10 hanh qutic te); Hog dOng cüa cac ding vien 
vui chcri va cong vien theo chti de; Hog dOng cba dc vtrbn bach thao, bach tha vã khu bao yin tv nhien; 
Nha hang vi cac dich vij in wing phuc vu km dOng va cac hog dOng lchic theo nginh, nghe citing ty eta 
ding IcS,  hog dOng. 

DANH SACH CONG TY THANK VIEN DEN NGAY 31 THANG 12 NAM 2020 
Can• con 

STT Cling ty con Ty 11,,  so. Try SO' chinh 

COng ty C. phan 
Thuang mat vi 

95,00% Dio Hen Tre, phubng Vinh Nguyen, 
TP Nha Trang, tinh Khanh HOa 

Diu ttr Phat trien 
Nguyen Phu 

Cling ty lien ket 
Khong c6 

4. MOT SO DIY AN DANG VAN HANK TIEU BIEL 
ChuOi Vinpearl Luxury — IChich son Vinpearl Luxury Landmark 81 

NAm tren bir song Sii. Gen dep nhu tranh v, tea nha Vinpearl Luxury Landmark 81 narn sang trong va 
n61 b@ trong khu \num xanh caa Vinhomes Central Park. Bat dAti tir tang 47 trey len, Vinpearl Luxury 
Landmark 81 la khach san cao nhgit Viet Nam va Deng Nam A. Khach san dA a4t met chuin muc mei cho 
trAi nghiem "Luxury defthed by Viet Nam" vOl 223 pheng nghi sang acing, nOi thit sang tong bac thet 
yeti tam nhin toan canh tuyet dcp ciga thinh ph6. 
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Chuei Vinnearl Resort — Khu nuhi clutain Vinoearl Resort & Golf Nam Hai An 

Om ton 1.300m be Men Binh Minh nguyen sa, Vinpearl Resort & Golf Nam HOi An la quail the du lich 
nghi chrOng va kham pha duy Mt& tai Viet Nam ket hop nghi dew bien, c6ng nghe giii tri thei thug/mg 
bao gem: thien dueng vui chci ai td VinWonders, River Safari — Ong vien bac) ten dOng vat ban hoang 
cla du khao bang dtremg thily dau tien tai Viet Nam, he thong pheing hop, Kg nghi hien dai, tien nghi, san 
golf 18 he, him quyen v6i trai nghiem tinh hoa di slut van h6a Viet nhu kien trtic, nghe that, thn c8ng my 
nghe, tr6 chai On gian, Am thvc, dem den nhfmg trai nghiem nghi clueing Yon van nhat cho mil du khach 
den vai Vinpearl Resort & Golf Nam HOi An. 

Dv an c6 quy mo 429 pheng lchach san, 132 Wet thy hien, 3 nha hang & 2 pan bar. 

Chu& Vin earl Hotels — Khich san yin art Im i aria Hai Phan 

Toa lac tai vi tri "kin cuang" dac dia, duqc thiet ke theo phong each hien dai, Ong cap, thei thugng, sang 
trong ding h theng tien ich da dang yeti 45 tang cao, Vinpearl Hotel Imperia Hai Phong tr6 thanh bieu 
Mong cna sv phat trien thinh vuong, nang Ong. La mOt trong nhitng c6ng trinh diem sang cua thinh phe 
nam trong khu phirc hop cao cep vai he theng On ich hien di bac nhat mien Bac — Vinhomes Imperia, 
Vinpearl Hotel Imperia Hai Phong kh6ng chi la diem den nghi (Mang "all-in-one", ma cOn la ncri te chfrc 
cac dich vy KA hop va tiec cued sang tong va Ong cap bac nhat v6i 362 phong a din rich linh hog tU 
35,5m2 — 300m2  sang tong, tien nghi. 

8 



2020 

Chad Vin • earl Condotels — Vin earl Condotel Em • ire Nha Tran 

BAO CAO THUONG NIEN 

Chnni Vinnearl Iligenvery — IChn nohi :brain° Vinnenri Ilitenvnry Wnnflerwarld (lune 

Kte den vol khu nghi (Luang Vinpearl Discovery Wonderworld Phü Qu8c, du khach sa tan huemg nghi 
thu théS, tan ngap niem vui trong kying gian Lutz tth sang tong v6i 213 can biet thy day do tien nghi. Tat 
ca can Wet thy cüa Vinpearl deu nam veo be bien, ea cac dim nhin: Wang vuen, throng bien, lorang be 
bai thy theo so thich ma du khich c6 the Iva chip met trong nhftng can biet thy nay de lam "net nha 
chung" tuyet yeti cho nghi curt ban than. Tai day, du Ichich sa duqc trai nghiem nhOng phut gray het 
mInh v6i khu vui chai giii tri VinWonders, thim the the gi6i dOng vat da dang tai Vinpearl Safari hay Han 

tha mInh thu gian thi h4 thOng Vincharm Spa va chutii nhi hang sang tang de thuang they nhting 
mon an dc sic nhat. 

MOi Wet thy thi khu nghi dutmg Vinpearl Discovery Wonderworld Phil Queue deu c6 lchofing san wren 
rung vol thien nhien khoing dat ben ngoai 8 cira. Khu nghi &rang ses httu bai hien rieng va dia hinh tiep 
&dap san golf trong ring nguyen sinh dec trio mang den nhieu trai nghiem nghi duCmg cho rat du khach 
you thich the thao va kham pha thien nhien. 

La san ph m can hi, Ichrich san sang trcmg, ding cap, Vinpearl Condotel Empire Nha Trang mang den Iva 
chon Si cho Ichich hang, nai khich hang vita duqc sO Mu lchong gian sixth hog tin nghi nhu 0 nha, vita 
duqc du lich sixth thai ngay trong thanh ph6 bien. V6i tea nha 41 tang kieu hanh va clang cAp giaa trung 
tam thinh phi; bien, Vinpearl Condotel Empire Nha Trang mang loi cho du lchach cam nhan ton yen ye 
nhp sting do thi sal dOng. Khich sag c6 quy m8 1.221 can he lchach san ductc iny cltrng theo phong cach 
kien Sc tan co di4n hin 41 ved thiet ke clang pheng suite, loai pheng tin nghi bac nhat trong tieu chittan 
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Ichich san quem te. Theo do, moi phang nghi du duce thiet ke veil day dit bap, phang khich, pheing ngti 
yeti trang thiet bi cao cap vi ban cling Ong rai huang hien. Dv in con cung cap nhieu dichew kern theo, 
nhu be bai ve cvc ngoai trial vi quAy bar, dich vv spa va phang gym tir the thucmg hieu quec ye, am dive 
da clang vi nhieu Iva chon vei chuOi nha hang buffet vi nha hang A-la-carte. 

Chu& VinOasis — VinOasis Phi • uoc 

1 

rr 

VinOasis Phil Quoc la lchach san 4 sao a Garth Dau, Phü Quoc. Dv an bao rm 1.378 phi:mg nghi duang 
cao cap ved de sin pham dich vv di kern bao tgem 4 nha hang, quay bar, be bai, pheng tip gym, cau lac 
be vui chai cho to em dat ti'eu chuan 4 sao quoc te. Du in nitn trong t6 hqp nghl duCmg — vui choi giai tri 
caa Vinpearl, thuan tien de tham quan ceng vien vui chai Yin Wonders, Vinpearl Safari hay chai golf Mi 
Vinpearl Golf. Men ink pheing nghi tai Vinoasis duqc lay cam hung theo phong each Deng Nam A c6 
then, phong khoing ket hqp veri child tien ich cao cap, hien dai. Khach san VinOasis Phi Quac huang 
den nhem Ichach hang you thich sir tien lqi, thich lcham phi, de cao sv trai nghiem. Vinoasis mang den 
Icheng gian nghi dueng tien nghi, sang tons vat mac chi phi ho 19. Ben trong lchuon vin lchich san 
sao ti dg In sa him hang log tien ich cao ca? de la: nhaa hang Tnmg Quec, nha hang Nautilu, nha hang Y 
NIA Lobby Bar. Vi c8ng vien nu& ben be: bien la nai cac lchach hang duqc thea sec khan phi, hay cimg 
ngam hoang hen. 

Ch 'lei VinHolidays — VinHolidays Fiesta Phi QuOc 
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Dirge thiet Ice theo lei kien tic Tan get dien tong hinh cinh cung khoang dat cAng he the/1g gin 700 pheng 
nhi vi be bai ngoai tnbi 800m2, VinHolidays Fiesta Phil Oil& la Iva chgn hang diu de nghi chremg vi gin 
ket cho khich hang tit the gia dInh, nhim ban tre den tilling doan khach 16n. Nim ti tri trung tam cia 
kin phirc hgp Grand World vi lien ke quin the Vinpearl, VinHolidays Fiesta Phil Quin ke thin he sinh 
thai nghi chremg 5 sao ding cep cAng cac trai nghiem viii chai gui fri va mua sim da dang, him hgn mang 
Id nghi trong ma v6i chi phi hgp cho Mt ca mgi ngtrbi. 

Ina lac gift vimg cxrc Mc Phi Quoc hoang sa, Vinpearl Golf Phil Oil& mang den cam giic deg dio nai 
thien throng nhiet dei yid nhang tan ring ram rap vi bai biM thanh binh. Khung cinh thien nhien tuyet 
m9 va thigh thuc ten cac dueinq golf se dem den cho golf tho nhang Mt nob ngay Mn du trai nghiem. 
C6ng ty thiet ke sin golf hang dau the gieri IMG Worldwide da tan dung uu the din hinh de tao nen met 
sin golf 18 18 golf chitin quOc te tren dao Phil Quec din lien voi nhieu thu thigh bit net Mi dubng Golf 
lai mang diu an rieng tir dia hlnh lchu we den cic chthing ngai vat tren sin veri nhang müc dij khe khic 
nhau, mang den trai nghiem da clang cho ngubi chat 

LA gong vien chit de diu tien tai Viet Nam ven quy m8 vi so lirgng tr6 chai hang du chair A, VinWonders 
Phil Quáe da khai twang giai doan 1 ten din tich 27 ha vac) ngay 01 thing 06 nam 2020. VinWonders 
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Phil Guile sa hOu han 100 tr6 chat ding cep, trong do dem ted nhieu trai nghiem Ian dau Oen cO mat tai 
Viet Nam, mang tinh giai ti-I, giao due va nghe thuat cao. 

Khac bit veri cac c6ng vien giai tri don thuin, co9g vien chit de VinWonders P1iü Quoc ser hfru 6 phan 
khu, tugng trung cho 6 vimg lath dia g6m: Chau Au trung c6, The giai dieu,kk,•Khu langbi mat, Cu9g 
dien hai dining, The giai 18c xoay va The &dal phieu luu yeti 12 chii de dc sac lay cam himg tir cac nen 
van minh noi tieng tha nhan loai va cac cau chuyen co tich, giai thoai the gieri, kien to nen trai nghiem 
dieu kt,  med la day cu.& hut. 

Veri cau chuyen chit de xuyen suet, VinWonders Phu Odic cho phep du khfich ducm hem than thanh cac 
chien binh, ding kham pha cac quan, wig qua cac thir thich duqc thiet Ice vi lay dung bed nhOng nha 
tin van hang dau the gieri, km lai nhung kS,  them clang nher trong timg khoinh khac. 

Vinpearl Safari Phu Ott& 

ConLvien Vinpearl Safari dirge xay dung theo m8 lilnh Vuem thti met (Zoo va Safari). Day la vtran thu 
dau tien va duy that tai Viet Nam duqc xay dtmg theo mo hinh Safari the gied, vol cac khu Arc °MI 

áé phong pha mang canh quan va kien trite dc trtmg cite khu c tren The giai. 

Giai don 1 cim C8ng vien Chftm sec vã Bao ten DOng vat Vinpearl Safari da khai twang cuei thing 12 
nam 2015. Hien nay Vinpearl Safari co tOng dien tich 380 ha, quy ta Ichoing hot 4.000 ca the, di dien 
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cho gan 200 loai dOng vat quY hiem tir khap nai tren the glad; dirge chia thanh hai lchu we chink C8ng 
vien dOng vat hoang da (Safari park) va Yuen the me (Open zoo). 

Tai Vinpearl Safari, cac c8ng tic the y, tieu chuin chain s6c va phoc hang &Ong vat Ilion dirge 'au tien 
hang dau d tao ra moi twang sting gen Ay nhien relit dam bao dOng  vat kh6e manh, sinh throng va phat 
trien tat. Chi tinh rieng Vinpearl Safari Phu Quec, trong nam 2020 da c6 311 cá the mai ra trong de 
ce rat nhieu loai dOng vat quy hiem nhu: T6 giac tang, Hum cao e6, Vcoc bac Bong ducmg, Cay mire, 
Linh duani van Bongo, Linh ducmg sinni thang A Rap, Seu vtrcmg mien xam. Vinpearl Safari can 11 vixen 
the duy nhat tgi Via Nam c6 lcha nang tiep nhan, cham s6c, bao din nhieu loai Ong vat quy hiem te nhieu 
clang min twang khac nhau tren the glee.. Vinpearl Safari dang timg buck fro thanh wen the kieu meu 
trong nuôc mai rieng va trong lchu vrc Deng Nam A mil chung. 

Cuei 2019 Vinpearl Safari tre thinh thanh vien chinh thee et Hiep hei ck Vuem the va Ha ca the gieri 
(WAZA), dong that la thanh vien tich cue trong hiep hi Vuen the Via nam. Trong nim 2020, Vinpearl 
Safari tich cut tham gia t6 chile hi thao, danh gia firth hinh pink trang deng vat cho met s8 cac wan the 
thinh vien cea Map heti vei muc dich h6 trq cac vuon the nay cai thien va nang cao tieu chuen phi= tang 
dOng vat. 

5. DINE HONG PHAT TRIN CiJA CONG TV 
Vinpearl tiep tile  khing dinh vi the s6 met tai Viet Nam, at mac tieu trey thanh met trong nhimg thucmg 
hieu du lich, nghi throng va giai tri hang du the giai, cp the: 

Phat then danh mac thuang hieu va san phAm da clang ding dich vi,t xuat sac, ley trai nghiem eüa 
Ichach hang lam trung tam, 'them mang den ntang tinh hoa eAa the glad den cho lchach Viet Nam, 
vi truyen hi van hea net dap Viet UN du Ichich quac te 
Tap trtmg phat trien mo hinh du lich — nghi dutmg — giai tri phirc hqp vei VinWonders la mai 
nhcin de thu het tap Ichach hang mei, ding thei day manh viec me ring them cac dich vi,i bao gem 
am thut, golf, mua sam va nghl dueng y te 
Gia tang kenh ban nye tiep va kenh doanh nghiep, phat Men quan h \fed tat ca cac dei tac ni dia 
va quec te 
Tang cueing nang lye quail fri thoong qua áp dung ding nghe thong tin va se heia 
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III. BAO CAO Ct./A BAN GIAM DOC yE KtT QUA HO AT DQNG KINH DOANH NAM 2020 
VA ICE ROACH HOAT BONG NAM 2021 

TONG QUAN TINH HINH KINH TE NAM 2020 VA TRIEN VQNG NAM 2021 
Tang quan 2020 
Mic dü cac Flute gia tren the glen dang vat In trong vie ngan chan sy lay Ian ca dieh benh, Viet Nam 
ter thanh diem sang khi Ichei plwc hoat deing sin xuat va xuat khau nhanh cheing nha sr lanh dao sang 
suOt cna Chinh phü trong viee kiem soat thinh acing dich hank, tir do ginp dat mire tang twang GDP duan§ 
va di mit trong nhenn nuac c6 mire tang tnrang cao nhat the gied trong nam khe khan vira qua. Theo so 
lieu tir Tang cyc Thong ke Viet Nam ("GSO"), tang twang GDP dm nam 2020 dat 2,91%, cao ban mire 
dy bao cUa Ngan hang The gied (2,8%). 

T;r le lam phat tai Viet Nam cling duqc duy tri a mire thap ginp On dinh sç phue hen via nen kinh te. Chi 
s8 gia tieu clang (CPI) binh quan nam 2020 tang 3,23% so vai binh quan nam 2019, dat mite tieu Chinh 
phi* de ra la dual 4%. 

Trong Mm 2020, nganh du lich the gioi nOi chung va Viet Nam n6i rieng chiu thiet hal 16n do dich Covid-
19. Khfich du lich quec te den Viet Nam chi dat 3,7 trieu luqt, giim 80% so veri Mm 2019, khach du lich 
nOi dia Sc dat 56 trieu lixqt, giam 34%. Theo Tong cue theng ke ("GSO"), tong thu du lich dr 312 nghin 
tSr clang, giam 59% so yeti Mm 2019, Wang ducmg 19 tSr do la M. TT,  chin thiet hal fling ne nhtmg biro 
tranh du lich Viet Nam 2020 Icheing hoan toin mau xam. Nhieu con so phqc hen duqc ghi nhan la men sir 
thanh c8ng rat lem etla nganh. Trong thing 06 Mm 2020, throng trinh kich cau du lich neii dia "Nguai 
Viet Nam di du lich Via Nam" duqc phat dOng. Chi sau mOt thing trien khai, Viet Nam ghi nhan han 8 
trieu luqt lduich du lich trong nuerc, trong do 4,1 trieu luqt khieh co luu tri, hcrn 26.000 chuyen bay duet 
thyc hienva hang loat Fhing bay nOi dia mai duqc ma. Ben canh do, dich berth can duqc coi la ca hiji de 
du lich gia tang sue de Idling, phat trien ben \rang ten ca ser tai ca cau lai thi truang du Ichich, lam mei 
cac hinh thirc du lich. 

Trien wing Mm 2021 
Bit chap nhtmg tan dOng hal dich Covid-19, hau het cac ta chirc quac tá deu dy bio tang twang ciut nen 
kinh tá Viet Nam trong Mm 2021 se phye hói a mire tir 6% den 7%. Cu the, Qui tien te Qua`c tá (IMF) dy 
bao tang twang GDP coa Via Nam Mm 2021 dat 6,5% IN hoat dOnf kinh te tron§ va ngoai nuot nap 
tile binh thuting h6a. Trong !chi d6, Nem hang The glen nhan dinh then veing ciut nen kinh tá Viet Nam 
lcha tich cut v6i mire tang truang 6,8%. 

Nam 2021, vai sr ra den dm vac-xin ngira Covid-19, TO chirc Du lich the glen (UNWTO) dir bio khach 
du lich quOc te se bat dau qua trinh phyc hal tir Quy III nam 2021. Trong dai hart, nganh du lich se nhanh 
chemg tang truem§ trer lai khi Viet Nam luein duqc danh gia la diem den hap clan du Ichach veri nhieu thing 
earth, van WM va am thyc phong phi! civag than tO dia chinh tri On dinh, de biet la Icha nang ngan chin sy 
lay Ian cim dich Covid-19 maChinh phi" Via Nam da kiem soit rat thanh cong tong nam vua qua. Theo 
de an da duqc Chinh phi phe duyet, du lich duce dinh huang la mat trong nheng nganh ton§ diem cim 
nen kinh te, clang geop ten 10% cho GDP tong ttrcmg lai. De bat kip tang truemg cUa nganh, dau tu ca sa 
ha tang, ac biet la cang hang khong duqc het sire chit tang. Tan Cong ty Cang hang khong Viet Nam 
(ACV) cm khoi c8ng xay dyng nhieu hang mile, c8ng trinh nang cap, mer rOng cac san bay nhu xay dyng 
Cang hang Icheing fp& te Lang Thanh giai doan 1, ma rOng san a may bay Cang hang khemg qutic te Da 
ding, Cing hang khong quific te Phü Bai va nhieu dy an Ichac. 

TOM TAT HO/NT DONG NAM 2020 
La men trong hai Milt vrc kinh doanh dâu nen dm Tap doan Vingroup, Vinpearl la chuai khach san ngpi 
clueing len !that Via Nam vai gan 17.500 phang Ichach san va phang Het thy tai 35 ca ser ten toan quoc, 
tinh teri hat thing 12 Mm 2020. 

Nam 2020 la mOt dam thich thirc dal vei nganh Ichach san, viii chai.giai tri khi s8 luqt khich du lich giam 
manh do dich benh. Tron§bói canh d6, Vinpearl da thirc hien chuyen hining chien Itrqc, day manh quang 
bá, ban hang huang tin doi Wang Ichach n01  dja, va Wye hien nhietr hien phap dam bao an toan sire khan 
cho khach tham quan. Nha vay, Vinpearl tiep tile  khang dinh vi the la nha van hanh khach gm hang clau 
Via Nam khi van gift dirge thi phan Ichach nOi dia. Tinh chung ca Mm, tang sO dem Ichich km tra dat 2,2 

14 

tr. 



BAO CAO THONG NIEN 2020 

 

trieu, trong de so dem Ichach Viet Nam dat 1,4 trieu. Teng se hrgt Ichach den the ca ser VinWonders flat 
2,9 trieu lugt. 

hr du nam, h thong Vui chai gill tri dirge tai dinh vi a to. thatth mot mill 'than phat trien nhanh vi 
manh cña Vinpearl. Thmmg hieu "Vinpearl Land" &rye dad ten thinh "VinWonders". Vinpearl dit mac 
tieu phit trien mph VinWonders thanh chuei the cling vien chit' de e6 quy mo va tem eel quepc te,.nham 
nang tim trai nghiem cüa khach hang va gOp phan khang dinh dang cip cho du lich Viet Nam. De thirc 
hien mac tieu ten, cac VinWonders se dirge xay clang theo me hinh chu8i cfic ding vien chil de, dien deb 
fel thieu tir 50 ha tr& len, tap trung tai the thinh phe Ion vi dja danh du Itch noi tieng nhu Ha N(ii, He CM 
Minh, Nha Trang, Phti Quee, Ha Long. 

ye chuyen dei se, c6ng ty tang cueng se h6a, Ong th?ri (mg dung the thinh to eiia tri tue nhan to vi dit 
lieu lem vao qua truth van hanh kinh doanh nham mang tai nhitng trai nghiem rieng biet chi c6 a Vinpearl 
cho Ichach hang. Met se dir an ea the ke den nhu *rig dung c6ng nghe nhan dien Idmon mOt dim tre'n tri 
tue nhan to de check-in, ra vio nha hang vi cac khu yid chai giai tri. Hien tai, ding nghe clang duce trien 
lchai ti 21 khach san, khu nghi duemg vi ben khu vui chid giai tn. Tir than 05 nam 2020, Vinpearl cling 
dim vao van hanh Ung dung dat phang Vinpearl Experience danh rieng cho nhcmg khach hang Inc biet, co5 
quan h'e thucmg mai lau dai vei Cemg ty nham rat ngan toi da th&i gian kiem tra v dat phOng thinh ding 
chi con trong hai phut. Tir thing 09 nam 2020, Vinpearl dim vao van hanh h'e thong quan 1 khach san 
toin dien dugc VinHMS phat trien rieng, phii hgp vei dac thu kinh doanh cila Vinpearl. 

Sty kien nei bt trong nam 
Khai truung VinHolidays Fiesta Phil puec 
Thing 12 nam 2020, Vinpearl cho ra mat thing thucmg hieu khach san tOi gian VinHolidays voi viec khai 
twang VinHolidays Fiesta Phil (Nee c6 quy m6 gan 700 phi:mg. Day la dOng thucmg hieu do Vinpearl 
clang vai tie là den the van hanh cho chit Mu tu khic. Nim trong quen the nghi dueing kheng ngil 24/7  dAu 
tien ti Viet Nam — Phu Quec United Center, VinHolidays Fiesta Phu Quote danh dk xu huffing phat then 
mai eta Vinpearl, hming ted the he khach hang tre ved lei song nhanh, ming dOng, hien dai vi theng minh. 

Khai truttng VinWonders Phi Quific giai don 1 
Thi c8ng hoan then  chi trong 377 ngay, VinWonders Phi Quite (giai doan 1) doge HOi K lye gia Viet 
Nam xic nhan KS,  lye Ging vien Chi de Ida nhit Viet Nam. Chinh fink ra mat ngay 01 thang 06 nam 
2020, Cling vien ding to thanh hien tucmg khi la ceng vien chit de Mu tien }chat tracing ten nen tang thue 
tE lo yeti luqt truy cap khung hcm 800 ng,hirt hrqt ngay trong thing Au tien. Du khach c6 ca holt trai nghiem 
timg kheng gian thong qua trai nghiem mo phi:mg tut tuyen veri mire dO tuang ding len teri ho-n 90%. 
Ngay trong thing 07, VinWonders Phu Odic da chart 86n gAn 170 nghin luqt khach toi tham quan. 

Thing bfrn tai Ojai Muting Travellers' Choice 2020 ala TryAdvisor 
Trong thin 2020, 18 khu nghi duting vi Ichach sari trong he thong Vinpearl dirge vinh danh va xuemg ten 
trong tet ca dc hang mve quan tang tai Giai thueing Travellers' Choice 2020, t6 chic bad TripAdvisor — 
nen tang danh gia du Itch hang Mu the gied. 

TripAdvisor's Travellers' Choice 2020 dirge xem la gill thireing uy tin vi danh gia bc nhat hien nay trong 
linh we du lich dua tren sir tOng hap danh gia, xep hang cila earl 850 trieu du.lchich tren tom n eau. Ved 
viee thang cac giai thuang cia TripAdvisor 2020, throng hieu Vinpearl cang lchang dinh dirge vi the dung 
Mu dm throng hieu Viet tong ding dOng quee te, g6p phfin quang ba du Itch nghi dueng Vi@ Nam voi 
ban be toan eau. 

3. TOM TAT TiNH BINH TAI CH1NH NAM 2020 
Don vj tinh: trieu clan: Viet Nam 

tieu 2020 2019 
Doanh thu thuAn 4.900.083 13.986.273 
(a)/ Lqi tthuan tram khan hao, thue vi lai vay (EBITDA) (5.585.581) (859.320) 
(L6)/Lgi nhuan sau thue (9.575.723) (4.754.187) 
Teng Mt sin 56.597.957 40.840.108 

Ngudn: Bao ccio tai chinh hop nhit kkm tocin nam 2019 va 2020 
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Dinh gii kat qui kinh doanh 
Tang doanh thu nam 2020 dat 4.900 ty dang, giam manh so yeti nam 2019 do hot dOng van hinh khach 
sari — vui chai giii tri bi Mc dOng xtiu ter dich benh Covid-19 din tai gum s6 luqng tern khach mite ngoli. 
Ngoai ra C6ng ty khong con doanh thu kinh doanh bat dOng sim vi doanh thu tir Mat deng xay dung. La 
sau thue ghi nhan 9.576 t' dang chi yeu do chi phi co dinh Ian (gam chi phi khan hao vi chi phi c8 
dinh khac), lchting giam ttrong Ung lchi doanh thu giant. 

Tinh rieng ming van hanh khach sari vi viii chai giai tri (kitting bao gam chucmg trinh cam ket 
condotel/biet thy bian), doanh thu than dat 3.793 tY dong vi 16 EBITDA b phan la 1.839 tY trong nam 
2020. 

4. CYHEN LUtIC VA Kt HOACH HOAT BONG 2021 
Vinpearl duy tri vi phat trien thi truang nei dia tren di phat then dm nam 2020 yeti miii nhqn la kenh ban 
hang truc tuyen va kenh doanh nghiep, Tong thin phat Olen, met rOng cac thi tnretng trcing diem mrec ngoai 
th6ng qua vie hien khai hot dOng marketing, truyen theing emanh me de chuin bi den dau ca hi ngay 
khi ma lai cac duOng,bay quoc te. Mm 2021, Vinpearl du kie'n khai trucmg them met ca so VinHolidays 
tai PhU Qu8c nham tiep Arc me• rOng dOng thucmg hieu mai VinHolidays; giei thieu nhieu trai nghiem mai 
la tai cac ca so VinWonders; vitsday manh quing Era sin pham the Pearl Club cho nhom Ithach hang than 
thiet. Viec cong nghe Ma cac diem cham trong toin bt) hanh trinh eüa khach hang cling se duqc trien khai 
nham dem lai trai nghiem 020 (online to offline) xutit sac. 

Va quin trj ngulin luc vi xay dung van Ma doanh nghiep, Cong ty phit huy vai ft& caa.can be lanh do, 
tan dung ten da nguon lanh do tir can be xuat sAc ti ca s& vi tiep tuc nang cao din sting vat chat, tinh 
thin dm can b0 nhan yien ("CBNV"). Vinpearl tiep tac thue hien muc tieu xtly dung meg m8i Ow:mg lam 
viec hieu qui, cong bang va van minh. 
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IV. QUAN TR! DOANH NGHIEP 
1. MO HINH QUAN TRT CoNG TV 

DANH SACH BAN GIAM D6C 
Bit Nguyen Mai Hoa — Tang Gilm dific 
Si Nguygn Mai Hoa 11 Cu nhan Anh van. Tnrec khi cong the tai Tap doin Vingroup, ba là Giam date 
Nhan sr & Bio to tai Khach san Sofitel Metropole Hi Ni. Tir nam 2007 den nay, bi gift nhieu vi tri 
quan tong trong Tap doan Vingroup. Hien baste Ph6 Cral tich HDTV Cong çy  TNHH San xuat \in Kinh 
doanh VinFast, Thenh vien IEDQT C6ng ty Co phan B'enh vin Da khoa Outic te Virunec, Chn tich HOi 
dang quan tri tong ty c phan Phit trien C8ng nghe Vintech,Tang Gam doe Cong ty TNHII Wei dvc ye 
Dio Mo VINACADEMY vi lanh dao cap cao tai nhieu cong ty khfic. Ba Hoa gift chirc T8ng Giant doe 
C8ng ty C. phAn Vinpearl tir thing 11 nam 2020. 

Ong D8ng Thanh Thity — Think vien HDQT hien' Ph6 Tong Clam dac 
Ong Bang Thanh Thily là Thac si Quin frj Kinh Doanh. 'Fir nam 2004 den nay, Ong gift nhieu vi tri trong 
tong ty C6 phAn Vinpearl. Tir narn 2011 den tam 2017, Ong gift chile Tang Giant doe Cong ty. Hien nay, 
Ong Thay là thinh vien HDQT lciem Ph6 Tang Giarn dific C6ng ty. Ngoai ra, Ong Thily con kiem nhiem 
chirc vv tai doanh nghiep khac nhu Chu tich HDQT Cling ty CO phAn Cang Nha Trang. 

Ba V8 114 Phwang Thio — Ph6 Wing Giam dOc 
Bit VO Thi Prarcmg Thao là Cfr nhan Ngoai ngit tieng Nga. Tir nam 1995 den ram 2009, ba drag the tai 
Tap doin Technocom (Ucraina). Tir :tam 2010 den nay, bi gift nhieu °hire vi tai Tap (loan Vingroup — 
05ng ty CP. Si Thao gift chile Tang Giam d6c Ciing ty CO phAn Vinpearl tir nam 2017 den thing 02 nam 
2020. Tir de den nay, ba gift chirc Ph6 Tang Giam d6c Cong ty. 

Ong Pharn KhAc Doan — Ph6 TOng Giant dOc 
Ong Pham Khic DuAn la Cu nhan Kinh te. Tir narn 2003 den nam 2013, 8ng cong tác tai Cong ty Vinpearl 
Nha Trang. Tir nam 2013 den nam 2018, Ong cong the tai along ty TNHH Dich vi,i Rio ve Vincom. Tir 
nam 2018 den nay, Ong gift chirc Phi!, Tang Giam d6c Cong ty CO phAn Vinpearl. 

Bit DO MS% Hwang — KE toin train' 
Ba DO my Hucmg la Cit nhan chuyen nganh Kt tan. Tft :tam 2003 den nay, ba dog the tai Tap doen 
Vingroup — C8ng ty CP, gift vi tri Ke toin truerng tai nhieu c8ng ty nhu C8ng ty CO phAn Vincom, Cong 
ty BDS Hoin Gia, Ging ty Kinh doanh vi Quin 19 BAt dOng sin Vinhomes, Cong ty VinConunerce, Citing 
ty VinWonders. Si dirge ba nhiem gift vi tri KO tom triging Cong ty CO phAn Vinpearl tir thing 06 nam 
2020. 

THAY D6I ski CIJA BAN GIAM D6C 
Man nhiem Si Vb Thi Phirong Mao khei chile vv Tang Giarn d6c, ding thbi b6 nhiem Si Thai) gift 
chirc vi The Tang Giam d6c tir ngly 27 thing 02 nam 2020 
B6 nhiem Si Vu Tuyet fang gift chfrc vw Tang Giam diac tir ngiy 27 thing 02 nam 2020 
Mien nhiem Bi Vu Tuyet Hang Mai chirc vv Tang Giam dOe tir ngay 26 thing 11 nam 2020 
B6 nhiem Ba Nguygn Mai Hoa gift chile vv Tang Giarn die fir ngay 26 thang 11 nam 2020 
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Mien nhiem ba Nguyen Thi Thanh Binh ichoi chirc vy Ke Wan twang tir ngay 16 thang 06 Mm 2020 
B6 nhiem ba De) My Hucmg gift chile KE tofin tratang tir ngay 16 thang 06 Mm 2020 

4. BAO CAO CUA Hel BONG (WAN TRT 
Trong Mm 2020, HDQT giam sat hog dOng eta Ban Giam d8c C8ng ty trong cac c8ng tic chinh sau: 

Giam sat hoat Ong quan 19 cua Ban Giam dee nham nang cao hieu qua kinh doanh và &nth thinh cac 
chi tieu ke hoach da dat ra tir dau Mm. 
Gam sat ding tac chi dao hog dOngcüa cac ca ser dang van hanh va thvc hien cac Dv an dang trien 
khai cüa Ging ty nham day nhanh tien dO hart thanh dung then han da dim ra. 
Giant sat cang tic lap Bao cao ththeng nien, Bio cao tai chinh Mm caa Cong ty dung theo quy dinh. 
Giam sat, chi ciao cOng b6 th8ng tin yeti owe tieu dam bao tinh minh back kip theri theo dung quy 
dinh. 

Trong Mm vita qua, HDQT danh gia Cling ty va Ban Giam doc da c6 nhieu n lye trong viec t chirc trien 
khai cac hog dOng kinh doanh, dong then thvc hien Mt Gong tic quart tri nOi b0. Nam 2019 ghi than ket 
qua boat dOng veri 4.900 tsr &ling doanh thu than, trong do doanh thu tir hoot dung van hanh khach san va 
vui chai giai tri chiem da so, dot 4.858 t9 ding. 

5. QUAN TRI RO 
Tai Vinpearl, Ban Lanh dao luon phen hgp chat che van cac phi:mg, ban chuyen m8n de quan tri roi ro. 
Nghiep vii  quan tri Mi no là nghiep vv kh8ng the thieu cho toan b0 hog dOng kinh doanh cüa C8ng ty. 
C8ng ty da xay dung h th8ng kiem soit nhim dim bao sr can bang 6 mac hop 19 gifta chi phi rin no phat 
sinh vi chi phi quan tri rai ro. Ban (ham dric lien tvc theo dai quy trinh quan 19 Mi ro cüa C6ng ty de dam 
bito sv can bang hgp 19 gifra Mi ro vi kiem soat rai no. 

MOt s6 Mi no chinh có the anh huang trve tip tea hoot dOng kinh doanh ctia C8ng ty nhu sau: 

Red ro v kinh t vi m8 
Tec CIO tang twang kinh te, lom phat, lai suat là nhang yeu t6 quart tong anh hueng den tang twang dm Mu 
het cac nganh nghe, linh vvc cilia nen kinh te. Tanitreeing GDP dugc duy ti &mac cao, lam phat, lai suat 
thap vi On dinh,giup gia tang thu nhap birth quan dau nue& cai thien tam19 cua ngulai tieu din, tang Itha 
nang tiep con von cua cüa doanh nghiep. Day la nit tó thoc day nhu can nha 6 thvc cang nhu dau tu trong 
thi twang bat (tong sin, bao gm ca Mt tong sin nghi throng. 

De gum thieu ccic Mi ro lien quan den kinh te vi ma, Vinpearl lion: 
TcnghiOncirucilngnhubámsátcacngu&idbaottodtAngmxangkinhtédangtin4ydàdirara 
chien lugc kinh doanh cho tirng Mm hoc teng thin k9 cy the, pith hop veri nhu can va sire tieu thy dm 
thi tru?mg Mt dOng sin. 
Tim each khai thic vi da clang hoa cac nguan cung cep hang h6a, nguyen vat lieu, nhan ding vi chi phi 
xay dvng Ichac a co dirge ca hoi tiep can den nguen chi phi thap nhat Clang theri nghien dm, then khai 
bien phap thi cong, thiet keMi tru nhat de fiat hem chi phi. 
Tim Idem cac nguen tin dung c6 mire lai suet thap nhu cac nguien von tir ntreic ngoii, hyp tic veri khong 
chi cac t6 chat tin dung thuang mai ma con hop tic van cac t6 chi= ngan hang phat trien, dOng thin mos 
rOng pham vi cac sin phin* tin ding khic nhau dE gum thieu chi phi von. 

Rai no trong filth we ditu to du Lich, vui choi gill tri 
Doi von rinla we kinh doanh du lich vi dich vi,i viii chai giai tri, C8ng ty hien ser hftu vi dieu hanh mOt s6 
cac to hgp khu du lich, nghi throng, khach son vi ck dv in viii chai giai tn. Ket qua kinh doanh cita 
Vinpearl trong rinh we kinh doanh nay phy thwac chit yeu vio nhu cell du lich giai tri vi mac thu nhap 
Icha dung dm Ichach du lich trong va ngoai nurac. 

Nho tinh hinh kinh M vi m8 trong vi ngoai ntrem duce cai thien vi On dinn trong nhtmg Mm gen day, mire 
thu nhap vi den sOng nguin din ngay cang dirge nang cao vi do do nhu cau du lich, nghi duang vi giai ten 
cita khach du lich ngay meot phat Irian manh me. Tuy nhien di cimg v6i do la sv canh tcanh ngay cang Ichoc 
liet tren thi tnrong du lich nghi &Ong vi Inn chai giai tri von sr tham gia cna mot s8 cac nha dau ttr lern 
tren thi twang. Tuy nhien, voi kinh nghiem hog dOng kinh doanh Mu Mm trong n

xgarth du lich nghi throng 
vi viii chai giai tri tren thi twang ding von cac dv an co lgi the ye mat vi frI. thiet ke vi dich vy cao cap, 
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cac khu du lich nghi during va vui chcri giai tn cna Vinpearl mang den ck lqi the canh tranh so veil nhtmg 
lchu du lich Ichic. 

Riii ro thanh khoin 
Rüi • ro thanh khoan la rili ro Cling ty gap lchet khan khi thvc hien cfic nglik vn tai chinh do thieu vein. Roi 
ro thanh khoan eta C8ng ty chn yêu phat sixth tin viec cac tai sin va nq phai tra tai chinh c6 ck thtti diem 
di° han tech nhau. 

Ban Ulm doe quan tri riii no thanh khok thong qua viec chit clang sip 4 cac hqp ding tin dun; dai han 
tin ngan hang va cac khoan trai phieu doanh nghiep dai han de dam bao cac khoan vay, trai phieu nay se 
duqc hoan tra sau khi hoan thanh va dua cac du an bat dOng san vao hoat dOng. 

Rai no khic 
Ngoai the rai ro di trInh bay, mat sarüi ro mang tinh bat kha khang my it c6 lcha nang xay ra, nhung neu 
thy ra Ming se arth huerng lem den tinh hinh hoat deng kinh doanh cita Vinpearl. Cac nii no khac c6 the ke 
den nhu chay no, chien tranh, dich benh, thien tai v.v. Cac rni to nay thuiang it xay ra va Ich6 c6 the luerng 
trtrec ducm. C6ng ty da thuc hien cac phutmg an giop giam thieu the thik hai nhu mua bao hiem cling 
trinh, lap dat cac he thong bar) chay, chtmg chay, tap hub nhan vien pheing chay, chin chay va ck bin 
phap bao dam an ninh, an toin lchk. 

6. CO CAU CO HONG VA TRAY DO! SO HUH Cia CAC CO HONG Olt CHOT 
Thong tin chung 
Tang s6 c6 phan tai ngay 31 thing 12 nam 2020 la: 1.338.922.822 ca phen. Trong den 

C6 phin chuyen nhuqng tv do: 1.338.922.822 c6 phan 
C6 phan bi han che chuyen nhuqng: Khan 
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I Tap doan Vingroup — Ceing_ty CP 913.271.334 68,21% 
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STT C6 thing lOn S6 Incrng en indin 
nam gift 

C6ng ty CO phan Kinh doanh Thucmg 
2 mai Sado 415.066.075 31,00% 

TINH HiNH THAY DOI VON MU UI CiJA CHU SO HIM 

Nam 
Yen tang/giam 

trong 
(4; thing) 

V6n dieu tc 
i• H nli thine tiing %on (l0 thing) 

2014 (953) 1.101 Giam von do tacit 2 cOng ty la Cling ty TNHH MTV Vinpearl 
va Cong ty TNHH Vinpearlland  

476 1.577 Chao ban them et) phAn phi!. thOng cho ce dong hien hen 

2.443 4.020 That hinh them cô phAn phO theng cho ce don hien Mu theo 
cO phan so Mu trong Cong ty 

2015 440 4.460 Phat hanh them co phan pho fining cho cac co deng hien Mu 
theo tSr le GO.  Oar' ses heti trong ding ty  

2016 (2.442) 2.018 Giam vOn dieu le do tach C6ng ty CP Dfiu tu Thucmg mai 
Vinpearl  

382 2.400 Tang von do nhan sap nhap cac COS ty bi sap xthap, phAn yen 
tang them &roc cOng den tit phfin yen gep cüa the thinh vien 
Ca nhan cea Cong ty TNHH Vinpearl Bai Dai va cO &mg ca 
nhan coa Cong ty cO phan Vinpearl Quy Nhan  

2017 2.138 4.538 Nhan sap nhap COng ty CP Vinpearlland 

2.443 6.981 NhAn sap nhap Cong ty DTTM Vinpearl 

2018 (300) 6.681 Gam von dieu le do tich COng ty Vinpearl QuyNhcm va COng 
ty Vinpearl Lang Van  

5 6.686 NhAn sap nhAp COng ty TNHH DAu tir Ara Phat trien Hen 'Ire 

814 7.500 Phat hanh them co phan pho theng cho co deng theo tSrIe hien 
Mu trong cling ty  

2019 90 7.590 NIS sap nhap C8ng ty TNHH Kinh doanh TOng hop Dich vi 
Vincom 

(1.078) 6.512 Mua lai co phieu um dai 

2020 (623) 5.889 Tich Clang ty CO phAn Vinpearl Invest 

7.500 13.389 Phat hanh them e6 phAn phO thong cho cO deng theo tS,  le hien 
hau trong citing ty 

CIAO DICH CO HOEG QUt 
Cling ty kh6ng c6 cO phieu qugr. 
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V. PHAT TRIEN BEN WING 
Trong nam, Cong y t6 chat nhieu chien dich truyen thong denenhan vien ve bio ye mei tnrang, vi cac 
van de lien quan den trach nhiem \raj xä hOi.  Cong ty mong mon thong qua phong trio nay c6 the nfing 
cao nhan thae tha can be, nhan vien ve bio ye m8i thremg vi cac yin de an ninh xa 

C6ng ty danh gia ngtrai lao deng theo nang suit vi hieu qui c6ng viec, dem lai ca hQi c8ng bang cho tat 
ca ck can bo, nhan vien trong qua thrill lam viec, va tao dieu kien de mai ngueri ph& huy nang lye t8i da. 
Viec bio dim quyen !al binh *Sang dii yeti ngtrin lao Ong chinh la phucmg lit de c8ng ty phat trien nhan 
sv ben Ong. 

C6ng ty cling có cac hoat gag de gan ket doin the ya cOng clang nhu t6 chive cac chucmg trinh 
teambuilding, the chucmg trinh tinh nguyen, thien nguyen vi khuyen khich can b0, nhan vien tham gia. 

1. MOI TRUONG — ,a HQI 
Tuan thu chuan Imre ve bao ve mOi trtrang xa hei trong phat trien dv in 
Yeu tee ben yang duqc phan anh trong hoat dOng din tu cüa Vinpearl ngay tu khau Iva chan dv an. Viec 
nghien cin!danh gia vi xfrlY cac nli ro cüa dv an dku tu ghlp c8ng ty nhin nh'an vi gum thieu duce nhOng 
nguy ca tiem tang c6 the gay anh huang tieu eve len moi trueing vi xa hOi. Do do, trong cac bao cao danh 
gia khi thi cüa dy an, Lac dOng mei truerng vi cling ding la met nig dung cling ty de biet quan tam. 

Vinpearl thuemg xuyen tO chirc the hoat dung lam sach khu yvc xung quanh, cac bai hien Ian can trong 
qua trinh then khai xay dtmg vi quart IY van hanh the dv an, nham g6p phan bao ye mai tnrang, tao hieu 
fmg Ian tea vi tang nhan tithe ve viec gift sach bien, bai bien. Vinpearl cling de ra nhOng ke hoach hinh 
dOng cy the vi tao tieu chuin khác biet trong hoat dOng  thn hinh kinh doanh cAa ceing ty nhu Etat chi tieu 
tiet hem  nang luqng, xay chrng be dinh mire ye mot sinh hoat vi nu& Wed cay cho timg co so vi mai 
vimg vi yeu eau ck co ser ?am ket tiet kiem nang Luang theo chi tieu ducrc giao, phan tich luang then, 
nude lieu thy hang thing dé tim ra nguyen nhan lang phi vi de xuit giai phip tiet Mem hieu qua. Deng 
then, Vinpearl kheng ngimg tim ten, sang to cac bien phap bio ye mei throng theo each Ur nhien nhtt co 
the. MOt trong cac bien phap di áp ding la stl chmg muipi bien de ngan chan vi loai be sv phat trien vi Ian 
Ong ena co dai vi cac gieng co la ben ngoai ten cac sin golf thay vi hem chat 

Quin ly, han che phrit sinh khi thai, rfic thii 
Viec thu sfr dyng nguen nude cling nhu xt.1 l nude thii duce nghien thu vi xfr 12 nfay tir lchau thiet ke dv 
An. Vinpearl da xay dung cie tram quan trim nude thai tv dOng 6 cac ca ser co khoi luang nude thii Ian, 
lap ke hoach tai sil dung nude thai sau xfr cai tao he thong born, be chfra, h6 chfra thu gom nude thai 
sau xfr It dat theo lieu chain A QCVN 14:2008/BTNMT etia nha nude. Luang nude thai tii stY dung cho 
ante dich huh cay tong cac khu nghi duOng, dac biet tong giao doan mita khei, c6 the dat PI 30 — 35% 
rang luqng nu& sinh hoat tha cac ca so, ginp hart che viec Ichai thic nude ngam vi nude tong cac he dv 
tnt Cong ty cling dau tu he thing mei lieu tv Ong, xay chmg dinh mfrc nude van hanh efts he thing nham 
sfr citing nude hieu qui nhAt. Si voi the thai, Vinpearl thvc hien phan loai vi thu gom chit thai rac trert, 
tic kho, rac cong nghiep, rac nguy hai theo tan suat uy dinh, ding then kiem tra xac dinh neu cac vat tu 
thiet bi khong sfra chfta, Icheng tan clang dirge meri tien hanh hiy be nham giim thieu Mang phat thai. KM 
thai tir he thing xfrlY nuerc thai tap trung cling Huge thu gom ye he Mang Map xfr 1 khi thai tin& khi thai 
ra moi truang. 

Tiet kiem tai nguyen va nang Itryng 
Vinpearl (mg dung cac bien phap k9 thuat nham giam chi phi then nang vao khung gia thip diem, tong 
khi van dam bio lieu chuin dich vi. Cac bien phip bao gom tiet giam 50% cueing do anh sang khu we 
hinh lang vi khot phong, in tien van hanh the he thing c6 ding suat lem nhtr he thing barn nude ming 
cho be bai va he thing thiet bi giat li. Vinpearl thve hien lap dat cic vOi cam Ong vi dieu chinh luong 
nude yin di trong tit ca the ket nuere ye sinh 0 khu yvc ding cong de kiem soft Ili gam thieu Mang nude 
tieu thy. 

Khu nghi clueing Vinpearl da dive Men nhieu sing Men de giam lieu thy then nfing, Ma chit, phan bon. 
Si voi tieu thy dien, Vinpearl tien hitnh le'n phtrcmg an lap dat trien Ichai giai phip xfr 1Y nude thap giai 
nhiet bang c8ng nghe then tim Inrang Ewater nfing cao hieu suit thiet bi lanh, gum chi phi van hanh, tiet 
kiem nang lacing vi gum Ma chat Thai ra mai truerng. Deng thin, Vinpearl ban hanh quy dinh cai dat nhiet 
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chuan cho h4 theng dieu Ma cac khu vire dich vu, khu we Gong cOng, vi quy dinh bat tit dien thee 
den dm klikh, bo tri phOng cho Ichich tap tong de Mim nAng hong sir dung. Ben canh dO, Vinpearl can 
thirc hien chuyen dOi Ichea phang sang kh6a tin c6 gAn chip nham tiet kiem dien nang !chi Ichich ra khai 
phang. 

EMI veri tiêu thy nu6c, chien dich bien ntrac thai thanh tai nguyen di vi dang dirk Vinpearl thirc hiOn vi 
ma Ong trong hoat deng hang niay cita.ca  ma. cac co ser thinerng kiem tra vi xir 1 tham ngam, thing thai 
kiem seat viec cap nuik tai cac ho bcri de han che ttSi di tinh tang that thoit ling phi nu& sinh hoat. Odin 
the Ichkh san, nghi throng vi giai tri tai dio Han Tre — Nha Trang di kich boat he theng I9c nu6c bien 
thanh nuk ng9t c8ng suit 1 nghln m3/ngity vi hoin tat he chira nuerc mua dung tich 1 trieu m3. Do de, 
dao Hon Tre se al áü nir6c ng9t phuc vu cho cac heat &Ong !Mang nhat ma kh8ng can nguan cung cap tin 
dat han. EMI v6i lieu thu Ma chat, phan ben, Vinpearl phoi hqp‘v6i be phan mua sam chin mua dUng 
eluting loai, dim bio chat hong, xay dung Mu chub quy dinh tan suit, mire dO sir dung phan b6n Ma 
chat, vi van dung ngu6n thire pham du thira hoac nguyon vat lieu ruing nghiep de lam phan vi Enh than 
thien voi mei trutang. Ngoai ra, t4i m9i khach san, khu nghi duenig Vinpearl, tom n b0 xe van chuyen Ichich 
vi halt l trong khu8n vien dir in boat deng bang Ac quy dien thay vi xang nham gum thai hvc tiep via 
mei toting. 

Klan to sin pham xanh, kheing gian sang gait gill vol thien nhien 
A A • Vinpearl thy? hien chr in Go Green nhatn che tot da vie sir thing nhira, till nilon dung met Ian vi 

chuyen deli hau het vE thing sang loai chat lieu than thien vol m8i trtrang. Vinpearl di trien khai tren tan 
he thong viec sir dung 100% Ong hitt giay Mac bet gao, tam let thong rac, hOp dung de An bang ha mia, 
bo dao — thla — nia bang nhira vi sinh, luqc, ban chai, dao cao rau tre, ram ra, tai dung ,d8 bang vii, belt 
ng8 thay cho cic vat dung bang nhira, nilon Ithic. Vinpearl ciing di xay dung bO tieu chum n vat tu ti8u hao 
kho vi 'rat, Mar tra, ca pho, IchAn,...than thien veri m8i truth.% ap dung cho tom n he thong vao thing 02 
faun 2020. Dinh ky min thing met Vinpearl te chi= chien dich Go Green d9c thee bai bien, trong do 
CBNV elm Vinpearl Resort and Spa Phil ()Wee tham gia chung tay bao ye Masi twang bran nth chung vi 
mei troang bien dcic khu Vinpearl Resort and Spa PM Quec nOi rieng. 

Vol nhtmg n lire bao ve vi kien to mei troang xanh, thing 12 nam 2020, Vinpearl di tr.& thinh thuong 
hien dich vu nghi throng vi giai tri duy nhat vinh du nhan Giai thirang Moi tnrang Viet Nam 2019 do BO 
Tai Nguyen vi Mei Truang trao tang. 

Song song yeti de, Vinpearl nghien thu va tien hanh chien hoc thay the, tang cueing sir climg dien tin nang 
luvng mat Obi. OA the, ding ty di khao sit Ica clon ck co sia co tiem nang sir dung then nanq luqng mat 

A trai neu so ngay fling tong met nam dm yang de len vi cueing de birc /tit mat trial cao, dien hinh nhu 
dio Han Tre Nha Trang vOl so gut nang 2.200-2.600W nam vi binexa 4,6- 5,2 Icwp/m2. Vinpearl xem xet 
phucmg in be tri den nang luqns mat trial ket hop pin c6 cam bien quang tai yen clueing, yen bit bien 0 clic 
khu nghi duang, vi hien khai Ilp dat cac tim pin nang long mat trai ten cac mu nha khu we bli xe, ky 
tile xi, van phang 6 Nha Trang, Phil Quec. 

The hi'en trich nhiem vfri diii tic, khich hang vi Ong doing 
Trong nam 2020, lchi nganh du lich nghi throng chin anh huerng elm dich Covid-19, Vingroup 1u8n dat sir 
an toineUa Ichich hang len hang dau. Dien hinh, Vinpearl te chirc trien khai cong tic phi:mg chieng dich, 
man thit tuyet dti cac quy dinh cUa nganh y te vi chinh phU, mua may do than nhiet tin xa tôi tan nhat, 'wen 
dim baa mang t6i nghi an tom vi ton lien cho du Ithach. 

2. TIAN TR, NHAN LIVC 
Ca du nhan sty 
Se lucing cm n bet nhan vien cUa ang ty tinh den ngly 31 thing 12 nam 2020 c6 13.307 nhan sr vi c6 co 

A cau nhu sau: 

Itrqng CBNV 
13307 (ngtreri) 7.084 6.223 44 2.719 10.544 

TS, I (%) 100% 53,2% 46,8% 0,3% 20,4% 79,3% 
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Thu nhap blnh quan nam 2020 dm CBNV lit 10,1 trieu demg/thang. 

Chinh sach dei viri ngtriri lao dOng 
COng ty thue hien day áü ck che do chinh sach dei vei ngued lao dOng theo thing quy dinh eüa phap hat, 
dam bac" c8ng an viec lam On dinh cho ngueri lao dOng, cal thin thu nhap, quan tam den del sang vat chat, 
tinh than can be nhan vien. 

Ch e de lam viec 
. Thai gian lam viec, nghi ngoi: C8ng ty th chire lam viec 44h/tuan din ved Khei hi!) trq va 48h/tuan del vol 

Khei Van hanh. Khi có you cim de bio dam tien de, chat luqng trong cac boat dOng kinh doanh, dich vu, 
Cong ty có the yeu eau CBNV lam them gi& vi thue hien cite che do dli ngo th6a dang cho ngtrei lao dOng 
ngoiti viec dam bao quyen lqi cho nguiri lao deng theo quy dinh cüa phap luat 

CBNV duqc huemg chi de nghi Le, nghi phep c6 hutmg nguyen lucmg theo dung quy dinh caa Luat Lao 
dOng. 

Dieu kin lam viec: Vei cam ket xay du, met moi truerng lam viec chuyen nghiep, met mai nhit chung 
an toan de CBNV có the yen tam ceng hien, phat huy ten da nang hit cent ban than, Ofing ty dA be tri van 
piling lam viec cho CBNV Ong rai, khang hung. CBNV duqc cap phat deng phuc, trang thiet bi lam viec 
hien dai, duce kiem tra sirc kh6e dfnh k$r. D8i vei CBNV tire thuOc ktthi dich vu, Cong ty trang bi day dit 
phtrcmg tien, thiet bi bao 110 lao Ong, ve sinh lao dOng. Cac nguyen tAc an toan lao dOng luon duqc tufin 
thu nghiem ngat trong Wan Cling ty. 

Ch10 sich tuyen dung, dao too 
Tuyen dyn Mpc tieu tuyen dung °eta Cang ty la thu hitt va chat' don tat ca nIning Ung vien clang quan 
tam tim lciem met mei tnzeng lam viec nang dOng, tem de, sang tao ve hieu qua — nai mtn cá nhan c6 the 
tit do sang too, phat huy tad da lcha nang vi kien there chuyen mon. 

Rio too: C8ng ty dl dac biet chü tong den ding tac phat trien ngutm nha'n lye thong qua viec trien khai 
hieu qua chinh sach dio tao, nang cao hieu biet, trInh do nghiep vu. cho CBNV. Tat ca cac 'theta dao to 
deu duqc cung cap cho CBNV mien phi. Dio tao Icheing nheng vei muc dich nang cao trinh do cho CBNV, 
de m61 thanh vien deu fro thanh met dal  dien ming dang cUa C8ng ty trong bit cu hoax" canh nio ma thong 
qua he theng dio tao, Cong ty se gep phan vao viec nang cao chat luqng nhan sg cern the doanh nghiep 
Viet Nam fled chung. 

Chinh sach lung, thtreng, phle lyi 
Cong ty di lay dung chinh sich lucmg, thuong phi" hqp v6i tirng v1 tri ding viec, k9 nang va trinh do 
chuyon man mkt CBNV nham ghi nhan dung mix rang lye va ket qua c6ng viec cüa timg ci nhan, dOng 
then tao dOng hit khuyen 'cinch CBNV phat huy nang lye, trach nhiem de ning cao nang suAt, chat lucmg 
vã hieu qua cong viec. 

Luang, Bao hum: Nham thu hut nhan tai, C8ng ty cto chinh sach luang dc bit canh tranh dei yeti de 
nhan su gi6i, co nhieu kinh nghiem tong cac linh we lien quan, met mat de gift chan CBNV lau dai, mat 
khac a "chieu hien dai thu hut nhan lye gi6i tfr nhieu nguem lchic nhau ve lam viec cho Gang ty. 

Viec trich nOp  Bao hiem xi hei, Bit° hiem y te, Bao hiem that nghiep duqc thuc hien theo thing quy dinh 
eüa phap luat. Ngoai ra, C6ng ty cem mua them Bao hiem sire khan cho toan the CBNV sau Ichi loj HDLD 
chinh thirc 6 thing. 

Khen thwemg: Gang ty QA xay dung va áp dung chinh sach Khen thtremg theo de moi CBNV c6 thinh tich, 
dOng gem vio hieu qua hoat dOng ciut be phan deu phai ducat ghi nhan, bleu duang va Ichen thuemg. Chinh 
sach Khen thug:mg vei cac ftei dung vi hinh thirc Ichen thtremg chi tiet da duqc ph e bien telt tAt ca the Can 
be LAnh dao, Can be quan i va than the CBNV de th chirc thuc hien. 

Pluic lvi: Gang ty quan tam,  den quyen lqi va dad sang tinh than cho toan the CBNV. Chinh sach phtic 19i 
dl duqc xay dung rat chi tiet, thtremg xuyen duqc Ban LAnh dao Gang ty nghien ciru, dieu chinh, be sung 
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nham duy tri ch6;  dO,phlic lqi cho CBNV a mut cao, qua do gap phan too Ong lye lam vi8c, khich 18 
CBNV d6ng gap nhi8u han nfta cho sir phat then cüa COng ty. 
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VI. TOM TAT BAO CAO TAI CITINII KIEM TOAN NAM 2020 
1. BANG CAN DOI KE TOAN 

 

Dan vi tinh: trieu 
MA 

A so 
Thuyet 
minh 

. 

31/12/2020 

. - 

1/1/2020 

Till SIN 

TM sin ngiin Mot 
(100 = 110 + 120 + 130 + 140 + 150) 100 13.623.271 11.184366 

Tien ve cic khoin hrong dtrung den 110 7 790.292 447.452 
Tien 111 736.010 381.806 
Cac khoan Wang ducmg tien 112 54.282 65.646 

Diu hr tai chinh ngin hsn 120 6.764.449 2.573.691 
Chung khan lcinh cloanh 121  6.704.088 2.442.469 
Diu tu nam giu den ngay dio han 123  60.361 131.222 

Cic khoin OM thu ngin lisn 130 2.918.421 6.964.003 
Phai thu ngin hp cna khach hang 131 9 1.377.059 5.212.248 
Tra nem cho nguei ban ngin hart 132 10 767.189 603.399 
Phai thu ngin han khic 136 11 778.268 1.348.281 
Thr phang cac khoan phai thu ngin hp 
kb!) Hai 137 12 (4.097) (199.925) 
TM sin thieu cher tar 15r 139 2 - 

fling Mil kho 140 13 1.561.671 654.662 
Hang ten kho 141 1.561.671 654.662 

TM sin ngin hp kink 150 1.588.438 544.558 
Chi phi tra trtrac ngin hp 151 18(a) 168.349 208.743 

Thud gia tri gia tang &we khiu trir 152 1.338.090 314.220 
Thue va ck khoan !chic phai thu 
Nha nu& 153 23(a) 81.999 21.595 

TM san dai hp 
(200 = 210 + 220 + 230 + 240 + 250 + 260) 200 42.974.686 29.655.742 

Cac khoin phai thu diti hp 210 1.462 3.109 
Pith thu dai han khac 216 1.462 3.109 

TM sin cil th 220 23.706.374 14.211.656 
Tai san co dinh hitu hinh 221 14 23.238.379 13.861.414 

Nguyen gici 222 29.611.186 18.357.462 
Gici tri hao win lily ker  223 (6.372.807) (4.496.048) 

TM san c6 dinh ve hinh 227 15 467.995 350.242 
Nguyen gici 228 691.786 503.638 
GM tri hao mon lily Ice 229 (223.791) (153.396) 

Bit dt:ing sin du hr 230 16 683.044 1.101.423 
Nguyen gici 231 789.177 1.355.986 
Gici tri hao mon lity Ice 232 (106.133) (254.563) 

TM sin di* dang dai hp 240 9.190.252 3.223.249 
Chi phi xdy dvng ccr ban der dang 242 17 9.190.252 3.223.249 
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MA 
A so 

Thuyet 
mink 31/12/2020 1/1/2020 

DAu tir tai chink did hgn , 250 8.233.571 10.009.195 
Diu tu vao cOng ty lien kat 252 8(d) - 1.019.547 
Diu hr Op von vlo dcm vi khk 253 8(d) 8.203.571 8.959.648 
DAu tu nAm gie den ngay dao hart 255 8(b) 30.000 30.000 

TM sin dii hgn !chic 260 1.159.983 1.107.110 
Chi phi trA truck dai hp 261 18(b) 837.275 885.195 
Tai sin thue thu nhAp hoAn lgi 262 19(a) 67.504 36.507 
Tai sin dai hgn khic 268 - 1.000 
Lgi the thuang mgi 269 20 255.204 184.408 

TONG TAI SAN (270 = 100 + 200) 270 56.597.957 40.840.108 

NGUON VON 

NQ PHAI TRA (300 = 310 + 330) 300 55.988.217 37.313.115 

Ng ngin hgn 310 29.794.433 10.012.546 
Phil tra nguai ban ninn hp 311 21 2.661.496 1.306.665 
Nguiri mua tra tien Mirk ngan hart 312 22 196.857 380.873 
Thue Ara cac Ichok phai nOp Nha mac 313 23(b) 220.008 371.511 
Phai tra ngtrold lao dOng 314 2.898 1.645 
Chi phi phai tra ngin hgn , 315 24 2.649.780 1.449.858 
Doanh thu phua dux hien ngAn hart 318 25(a) 1.091.951 767.285 
Phai tri ngAn hgn Ichic 319 26(a) 6.790.584 1.099.719 
Vay vit trai phieu phat hanh ngan hart 320 27(a) 16.180.659 4.630.926 
Quy lchen thuang, pink lgi 322 200 4.064 

Ng dai hgn 330 26.193.784 27.300.569 
Doanh thu chua thvc hien dai Ilan 336 25(b) 3.861.977 2.849.861 
Phai tra dal hart !chic 337 26(b) 2.612.910 854.175 
Vay va trai phieu phat hanh dii hp 338 27(b) 19.495.043 23.533.647 
Thue thu nhap hok lai phii tra 341 19(a) 221.892 59.626 
Dv phang phai tra dli hart 342 1.962 3.260 

VON CHU SO Him (400 = 410) 400 609.740 3.526.993 

Ven chii sit tuku 410 28 609.740 3.526.993 
Vert cO phAu . 411 29 13.389.228 6.511.596 
- C6phieu pho th6ng c6 guyin 

bieu guyet , 411a 13.389.228 6.511.596 
- Thkg du vim co phAn 412 1.381.597 1.381.597 
Quy (tau tu phat tien 418 10.994 10.994 
Quy khac thutic vein chii se( hau 420 (214.356) (214.356) 
L 1414 chua phan ph& , , 421 (14.001.757) (4.495.521) 
- (1,6)/LNST chtra phiin ph& lity kg 
den at& nam trutc 421a (4.495.521) 116.089 
- L6 nam nay 421b (9.506.236) (4.611.610) 
- Lai ich c8 tang khOng kiem soat 429 44.034 332.683 

TONG NGUON VON (440 = 300 + 400) 440 56.597.957 40.840.108 
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2. BAO CAO 10ET QUA BOAT DONG 1CINH DOANH 

  

Dan vi tinh• trieu don t Nam 
Ma 

A so 
Thuyet 

. numb 2020 2019 

Doanh thu ban hang vá cung cAp dich vu 01 31 4.965.319 14.002.929 

Cic khoin giarn trir doanh thu 02 31 65.236 16.656 

Doanh thu thuan ve ban hang Va 
A . cung cap itch vy (10 = 01 -02) 10 31 4.900.083 13.986.273 

Gii yen hang bin va dich vy cung ap 11 32 10.839.027 13.912.620 
(L8)/10 nhulan gip (20 = 10- 11) 20 (5.938.944) 73.653 

Doanh thu hot dOng tai chinh 21 33 1.396.052 282.080 
Chi phi tai chinh 22 34 3.200.751 1.829.943 

Trong 66: Chi phi di vay 23 3.183.177 1.784.927 
PhArt 18 tong ding ty lien ket 24 (133.261) (692.550) 
Chi phi ban hang 25 35 394.549 583.567 
Chi phi quart ly doanh nghi0 26 36 1.442.637 1.957.709 

L8 than tir hot ding kinh doanh 
(30 = 20 + (21 - 22) + 24 - (25 + 26)) 30 (9.714.090) (4.708.036) 

Thu nhlap Bac 31 37 227.030 56.388 
Chi phi khk 32 38 79.740 52.513 

KM qui cfia hoyt ding khac (40 = 31 -32) 40 147.290 3.875 

L8 ke tan truest thud (50 = 30 + 40) 50 (9.566.800) (4.704.161) 

Chi phi thud TNDN hien hanh 51 40 2.615 59.827 

Chi phi/(10 ich) thu e TNDN ban 10 52 40 6.308 (9.801) 

L8 sau thud TNDN (60 = 50 - 51 - 52) 60 (9.575.723) (4.754.187) 

Phan a cho: 

CO thing dm Cling ty 61 (9.570.017) (4.710.222) 
CO tieing khong kiem sok 62 (5.706) (43.965) 

VND VND 
L8 tren cO phieu 
12 ca ban tren cO phieu 70 41 (12.786) (7.511) 
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3. BAO CAO LU1J CHUYEN TIEN Tt 

  

Dan vi tinh: tri u thing Viét Nam 
MA 

z so 
Thuyet 
minh 2020 2019 

LU1J CHUYEN TIEN Tit H0.4T DONG 
KIND DOANH 
LA intim thud 01 (9.566.800) (4.704.161) 
Dieu chinh cho ac khoin 

Kh1u hao va phan be 02 2.043.259 1.604.428 
Cac khan du pheng , 03 2.161 192.447 
Lai chenh Fedi by gia h8i doai do danh 
gia1ai cac khan mite ilk te c6 gee 
ngoai te 04 (1.524) (3.771) 
Lai tir hoat ging au to 05 (1.215.624) 472.728 
Chi phi di vay 06 3.183.177 1.784.927 

LO tir hat Ong kinh doanh frac nang 
thay din vim hru Ong 08 (5.555.351) (653.402) 

, 
Bien dOng cac khan phai thu 09 5.528.282 (4.911.746) 
Bien dOng hang Mn kho 10 76.509 254.424 
Bien dung cac khan phai tra vã 
noshai tra khac 11 (1.613.338) (2.125.058) 
Bien dung chi phi tra truck 12 158.276 469.149 

Bien Ong cang khan kinh doanh 13 (4.261.619) - 

(5.667.241) (6.966.633) 
Chi phi di vay dA tra 14 (2.237.825) (1.560.652) 
Thue thu nhAp doanh nghiep dä nOp 15 (23.443) (157.302) 

Tien chi khic cho hat Ong kinh doanh 17 (876) (2.429) 

Lwu chuyen tin than tir hat Ong 
kinh doanh 20 (7.929.385) (8.687.016) 

LICU CHUYEN TIEN Tir /103T HONG 
DAU TD 

Tien chi mua am, xay dung tai san c6 ainli 
vi tai sin dai han khac 21 (4.983.776) (2.785.924) 
Tien thu tir thanh 1$,  tai san c6 dinh 22 33.986 6.350 
Tien chi cho vay, mua cac ding cu nq 
cila cac don vi khac 23 (126.076) (3.814.133) 
Tien thu ai cho vay, ban lai cac cling cu no 
ctia cac don vi khac 24 196.937 8.976.336 
Tien chi dau tu g6p On vac) 
the don vi khac 25 (2.731.253) (4.585.560) 
Tien thu ai 81u to gap vOn vac) 
the don vi khac 26 2.282.666 2.204.696 
Tien thu lai cho vay, lAi tien gal va cO tirc 27 26.845 327.080 

Ltru chuyen tien than tir hot dOng 
dAu tw 30 (5.300.671) 328.845 
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MA 
A so 

Thuyet 
minh 2020 2019 

LISU CHlUYEN TIEN Ti! 1103T HONG 
TAT CHINH 

Tien thu tir nhan gap von ctia cha so him 31 59.294 - 
Tien UAW viin gap cho chit s& hem, mua 1ai 
oil phieu tru dAi da phat hanh 32 (88.167) (3.093.749) 
Tien thu tir di vay 33 66.013.227 24.958.915 
Tien tri ng gOc vay 34 (52.403.980) (14.861.500) 
Tien tra et; rim 36 (7.188) 

Ltru chuyen tien thuAn tir hoat ging 
titi chinh 40 13.573.186 7.003.666 

Lim chuyen tien than trong am 
(50 = 20 + 30 + 40) 50 343.130 (1.354.505) 

Tien vit cac khan twang dtrang tien 
dim nam 60 447.452 1.804.829 

Anh Mr/mg dm thay did tjr gia heti doll 
quy di ngotti co 61 (290) (2.872) 

Tien vit clic khoan twang dung tien 
A . m (70 = 50 + 60 + 61) cum tam  70 7 790.292 447.452 

(dA k57) 
Nguyen Thanh Ting 
Nguai tap 

NO),  30 thing 03 nam 2021  

(da 105) 
DO My throng 
Ke Man Mien  

(di Icy) 
Vo TM Phuang Thao 
Ph6 TOng Giam dtc 
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2020 

XAC NHAN CDA D31 DIeN THEO 
PHAP LUAT CIJA CONG TY 

PH6 TONG GUM D6C 

''''''' ' 

Noi Wein: 
- Oy ban Cluing khoan Nha nu& 
- SO Giao dich Chirng khan TP. HCM 
- Luu: Cong ty 

yoftV 
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