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"l FPT Retall
THONG DPIEP CHU TICH HDQT

Kinh gli Quy ¢é dong, khiach hang va toan thé can bd nhan vién FPT Retail,

Chung ta vua trai qua nam 2023 day kho khan va bién dong. Thi truéng ban le
ICT doi mat véi nhiing thach thic Idn nhat trong nhiéu nam qua khi nhu cau thi
trudng giam manh, bén canh dé 1a cudc chién canh tranh gia khoc liét dac biét
la trong nifa dau nam 2023. Mac du FRT da no luc khéng ngiing nhung nhiing
ap luc tU thi trudng chung néi trén lam doanh thu chudi ICT sut giam manh
trong nam 2023. Trong boi canh do6, tap thé can bdé nhan vién FPT Retail da
khéng ngiing no luc vugt qua khé khan va mang lai nhitng thanh tuu nhat dinh
cho céng ty.

Nam 2023, bat chap nhithg khé khan néu trén, FPT Retail van ghi nhan tang
trudng vé doanh thu, cu thé doanh thu hdp nhat iy ké dat 31.850 ty déng, tang
6% so vé8i nam 2022. Trong d6, FPT Long Chau dong gop 50% doanh thu hdp
nhat, tang trudng 66%, FPT Shop giam 22% so vdi cung ky. Vé Igi nhuan trudc
thué, do cac yéu té vi md bat Igi va dot phan bé chi phi one off cudi ndm nén két
thidc ndm 2023, I6i nhuan trudc thué hdp nhat Ity ké nam 2023 |a -294 ty dong.
Doanh thu online dat 5.842 ty dong, tang trudng 3% so véi nam 2022 va chiém
18% téng doanh thu hdp nhat. Bén canh nhiing con sé an tudng, FPT Retail
cling dat dudc nhitng thanh tuu dang ké tu chién dich Chuyén dai sé DX khi
thay thé hé thong phan mém ban hang madi tai hé théng cua hang, hoan tat xay
dung va dua vao sU dung kho tong Idn nhat Viét Nam vdi cong nghé hién dai va
than thién véi mdi trudng,.. gép phan rat Ién vao viéc dua dén nhing trai
nghiém t6t nhat cho khach hang.

Trong khi thi trudng trai qua giai doan suy thoai nghiém trong, dac biét dai vai
chudi FPT Shop, dé téi uu héa va tdng cudng hiéu qua hoat ddng, FRT da quyét
dinh dong 31 clila hang yéu kém. Trong do, moét s6 cla hang dudc tan dung
chuyén déi mat bang sang cho chudi FPT Long Chau nhd cé vi tri thuan Igi, phu
hgp v8i mo hinh nha thudéc, cuéi nam 2023, FPT Shop sd h{fu 755 cua hang. Cling
trong nam 2023, sau khi tap trung day manh nhém hang gia dung, sé lugng cua
hang FPT Shop ban dod gia dung dat hdn 700 cua hang. Viéc dua hang gia dung
vao cac cua hang hién hlu giup tan dung traffic, tang doanh thu trén cua hang
va cai thién muec 1ai gép bién cua toan chudi FPT Shop. Trong nam tdi, cac san
pham gia dung va dién may sé tiép tuc la nganh hang dudc FPT Shop tap trung
ma rong va phat trién.
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THONG DPIEP CHU TICH HDQT

FPT Long Chéau tu hao khi van giif vitng vi thé sé6 mét trong ciac chudi nha
thuodc trén ca nuéc. Sau 6 nam di vao hoat déng va ma réng, FPT Long Chau da
dat dudc nhiing thanh tuu nhat dinh cling nhu ghi dau an tich cuc trong long
déng dao khach hang. Trong khi thi trudng van chiu anh hudng xau cda nhiéu
yéu to vi mo ké trén, FPT Long Chau van gilt dudc vi thé chia minh bdi hé théng
cung cap cac mat hang Dudc pham thiét yéu vdi tiéu chi day du thuodc va gia
thanh hdp ly. Cung vé&i dé, FPT Long Chau khdng nglung cai thién chat lugng
dich vu tU¥ nhitng diéu nho nhat, nang cao trai nghiém va mang Igi ich Ién nhat
cho khach hang. Trong nam 2023, FPT Long Chau da md madi 560 nha thudc,
vugt xa ké hoach dé ra ban dau, dua téng sd nha thudc 1én gan 1.500 nha thudc
tai thdi diém cudi nam 2023; déng thdi budc dau budc chan vao mét linh vuc
madi - Vaccine.

Chinh thic cung cap mang di dong FPT - MVNO. Vao thang 01/2024, FRT da
céng boé chinh thic cung cap mang di déng FPT - MVNO (Mobile Virtual
Network Operator) véi dau s6 0775 sau khi hoan tat giay phép trong nam 2023,
nham bé sung dich vu vao hé sinh thai FRT, t& dé phuc vu téi da nhu cau cua
khach hang trén toan quéc. Gilta boi canh thi truéng ban le day khé khan va
bién déng, viéc trien khai mang di dédng ao (MVNO) |a déng thai linh hoat giap
FPT Retail tdn dung va phat huy téi da cac Igi thé san cé dé phuc vu khach hang
tot hon. Véi mang di déng FPT - MVNO, FPT Retail ky vong sé két hgp dudc Idi
thé cua cac ddn vi trong cung tap doan dé cé dudc hiéu qua cdng hudng.

Budéc sang ndm 2024, khi cac yéu té vi md van |1a bién sé khé ludng, buc tranh
thi trudng con nhiéu bién déng dac biét la doéi vdi thi trudng ICT, FPT Retail sé
luén nd luc khéng nging dé tiung budc vudt qua khé khan, cang cd vi thé trén
thi trudng. Theo d6, céng ty ti€p tuc dau tu md réng va phat trién chudi Long
Chau, thuc hién muc tiéu dua thém dich vu, san pham mdi vao chudi FPT Shop
nham phuc vu khach hang, xdy dung va hoan thién thém hé théng kho bai,
nhan su va cong nghé. Tiép tuc iUng dung cong nghé mot cach toan dién, trén
cac mat tU nghiép vu dén trai nghiém ngudi dung vdi su hoé trg I8n tu tap doan
FPT - tap doan céng nghé hang dau Viét Nam, nham dua dén cho khach hang
nhing trai nghié&m mua sam tét nhat tai FRT.
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V@i su dong long va tan tam cua déi ngl gan 18.000 nhan vién, FPT Retail mang
trong minh khat vong va quyét tam khéng ngling phat trién, né luc chinh phuc
moi thach thuic, dem dén cho cac nha dau tu t6i da Igi ich va lam cho gia tri
doanh nghiép gia tang khéng nging. Cung vdi phudng cham mang lai "Hanh
phuc" cho khach hang, moi ca nhan trong tap thé FPT Retail sé luén no luc bang
tat ca kha nang cda minh dé trao gdi tam long thanh tam nhat, tran quy nhat
dén ting khach hang.

Cudi cung, thay mat H8i déng quan tri, tdi xin tran trong cam dn su tin nhiém va
ung hd cua Quy vi cd dédng, cam on niém tin cua Quy ddi tac va Quy khach hang.
Pong thdi, téi cling gui I18i cam on chan thanh nhat dén toan bo déi ngli can bo
nhan vién céng ty da, dang va sé cung t6i xay dung mot FPT Retail ruc ré hon
trong tudng lai.

Xin chan thanh cam dn.

Chu tich H&i déng Quan tri

Nguyén Bach Piép
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NHUNG CON SO NOI BAT:

onqg doanh thu 5i nhuan trudc thué
31.849.649.616.720 -294.181.683.290
ong tai sar v u so hiu
13.098.449.902.604 1.719.170.578.157

NHA THUSE
rer e LONG CHAU

755 cifa hang 1.497:&3 hang

FRT shopaen

GIAlI THUGNG TIEU BIEU

-7 Top 10 Thudng hiéu manh "Tang trudng an tugng" Viét Nam 2023 |an thd 10
lién ti€p (Tap chi Kinh té Viét Nam).

Xé&p vi tri th 2 tai Top 10 Céng ty Ban 1é uy tin ndm 2023 Ian thu 7 lién tiép
(Vietnam Report).

Top 3 Mid Cap c¢6 hoat ddng IR dudc Nha dau tu yéu thich nhat & Top 3 Mid
* Cap c6 hoat dong IR dudc Pinh ché tai chinh danh gia cao nhat nam 2023 tai
IR Awards 2023.

FPT Long Chau dat Top 10 Céng ty phan phdai, kinh doanh dudc pham, trang
thiét bij, vat tu y té Viét Nam uy tin nam 2023 (Vietnam Report).

FPT Retail dat Top 10 ndi lam viéc tot nhat Viét Nam 2023 Nganh Ban lé (Viet
Research - Bao Pau tu)

Thang 12/2023, FPT Long Chau d3 dat méc 1.500 nha thudc trén toan quéc, trd
thanh chudi ban lé dudc pham cé sb ludng nha thudc 18n nhat Viét Nam.

BAO CAO THUONG NIEN 2023
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I.THONG TIN CHUNG
Thong tin khai quat va lich s hinh thanh
Gidi thiéu cong ty

CONG TY €O PHAN BAN LE KY THUAT SO FPT

Gidy ching nhin ding ky doanh nghiép s6: 0311609355

M3 Co phiéu: FRT

Vén diéu 18: 1.362.423.890.000 VND

Pia ban kinh doanh: 63 tinh thanh Viét Nam

Pia chi tru s& chinh: 261 - 263 Khanh Hai, P. 2, Q. 4, TP. H6 Chi Minh, Viét Nam
$6 dién thoai: (+84-28) 7302 3456

Website: frt.vn | fptshop.com.vn | nhathuoclongchau.com

Nganh nghé va dia ban kinh doanh

Nganh nghé kinh doanh chinh: Ban Ié may vi tinh, thiét bi ngoai vi, phan mém,
thiét bi vién théng, dudc pham, dung cu y khoa, my pham... trong cac cla hang
chuyén doanh.

Hé théng clda hang trai khap 63 tinh thanh toan quéc

Hé thong ban Ié FPT Shop |a chudi chuyén ban lé cac san pham ky thuat sé di
ddng bao gom dién thoai di déng, may tinh bang, laptop, phu kién va dich vu céng
nghé... FPT Shop la hé théng ban |é dau tién & Viét Nam dudc cap ching chi ISO
9001:2000 vé quan ly chat lugng theo tiéu chuan qudc té. Hién nay, FPT Shop la
chudi ban & I8n thu 2 trén thi trudng ban l1é hang céng nghé.

BAO CAO THUONG NIEN 2023
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Hé théng F.Studio By FPT la chudi cia hang dudc uy quyén chinh thic cta Apple
tai Viét Nam & cap dd cao cap nhat, chuyén kinh doanh cac san pham chinh héng
cla Apple. FPT Retail 13 céng ty dau tién cé chudi ban lé v8i mé hinh clfa hang
chuan cua Apple, bao gém: AAR (Apple Authorised Reseller) va iCorner, mang dén
cho khach hang khéng gian tuyét vai dé trai nghiém nhiing san pham céng nghé
dbc dao, tinh té cua Apple cung dich vu ban hang va chat lugng cham séc khach
hang cao cap va than thién nhat.

Cong ty Cd phan Dudc pham FPT Long Chau: S3 hitu chudi nha thudc Long Chau
chuyén kinh doanh dudc pham, dung cu y khoa, thuc pham chiic nang chinh hang
thuéc Hé théng Ban lé FPT Retail. Véi uu thé vé gia ca canh tranh, chat lugng san
pham dat chuan cung ddi ngl dudc si ¢é trinh dé chuyén mén cao, dudc dao tao
bai ban, nha thuéc Long Chau |3 dia chi uy tin va dang tin cdy cho suc khoe cua
khach hang.

Trong sudt nhiéu nam qua, bang nhing no6 luc khéng mét mai, trung thanh vdéi
chinh sach “tan tam phuc vu khach hang”, FPT Retail quyét tam hoat dong, xay
dung phong cach phuc vu khach hang cho tat ca cdc mang kinh doanh du méi hay
cd, 18y dé lam nén tang tang trudng bén viing, hoan thién hinh anh mét thuong
hiéu gan gi, than thién va hudng téi muc tiéu phuc vu khach hang la vu tién hang
dau.

Ludén dat khach hang lam trung tam trong moi suy nghi va hanh déng, FPT Retail
da xay dung dugc moét ddi ngl nhan vién véi phong cach lam viéc chuyén nghiép,
nhiét tinh va tan tam véi khach hang. Bén canh do, chung t6i da, dang va sé tiép
tuc chuyén doéi s6 mét cach manh mé dé nang cao trai nghiém khach hang.

Qua trinh hinh thanh va phat trién

Céng ty C6 phan Ban lé Ky thuat s6 FPT (goi tat |a FPT Retail) dudc thanh lap ti ndam
2012 tai Viét Nam, la mét thanh vién cda Tap doan FPT, s3 hifu 2 chudi ban 1é 1a FPT
Shop, F.Studio By FPT va 2 céng ty con la Céng ty Cé phan Dugdc pham FPT Long
Chéau va Céng ty Cé phan Hlu Nghi Viét Han.

Ngay 26/4/2018: c6 phiéu FRT cua FPT Retail da chinh thuiic giao dich trén S& Giao
dich ching khoan Thanh phd H& Chi Minh.

Ngay 13/9/2018: Hdi dong quan tri FPT Retail da cong bd nghj quyét vé viéc thanh
lap céng ty con |a Céng ty ¢é phan dudc pham FPT Long Chau (viét tat I1a FPT
Pharma).

BAO CAO THUONG NIEN 2023
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Su dau tu nghiém tac va noé luc khdng ngiing cua FPT Retail da dudc cdng déng ghi
nhan gua sé lugt khach hang dén tham quan mua sam tdng manh va én dinh trong
sudt nhiéu nam qua. Sau 12 nam hoat déng, FPT Retail da tao dung dudc ché diing
trén thi trudng cling nhu niém tin ndi Quy khach hang, dudc minh ching bang
nhiéu thanh qua nhu:

2015 dén nay: Nha ban lé didng thi 1 vé thi phan may tinh xach tay tai Viét Nam.

2013 - 2021 Pldng th 2 vé thi phan dién thoai va |a nha ban |é Apple chinh hang hang dau

tai Viét Nam véi day du cac chuan ciia hang, dudc vinh danh Thudng hiéu manh Viét Nam

trong 8 nam.

2016: Nha ban Ié dudc yéu thich nhat.

2018 - 2019: Top 10 san pham - dich vu Tin va Dung trong 2 nam lién tiép.

2017 - 2021: Top 10 Nha ban lé uy tin lién tiép trong 5 nam.

2018 - 2020: Top 500 doanh nghiép I8n nhat Viét Nam.

2019: Top 500 doanh nghiép cé Igi nhuan tét nhat do Céng ty cé phan Bao cao danh gia

VN (Vietnam Report) va bao dién tU Vietnamnet ti€n hanh khao sat.

¢ 2018: Top 5 nha ban lé hang dau & Viét Nam. Top 500 nha ban Ié hang dau Chau A - Thai

Binh Duong (Retail Asia). Theo Euromonitor va Retail Asia Publishing, véi doanh thu

14.523 USD / m2, FPT Retail ti€p tuc |2 nha ban lé hiéu qua nhat Viét Nam.

¢ 2019: Top 50 céng ty kinh doanh hiéu qua nhat Viét Nam do Tap chi Nhip cidu dau tu céng

bé vao thang 6. Forbes Viét Nam ciling vinh danh FPT Retail trong Top 50 cdng ty niém yét

tot nhat vao thang 8. Top 100 céng ty dai chung I6n nhat vao thang 12.

® 2021: Top 3 Doanh nghiép niém yét cé hoat déng IR dudc nha dau tu yéu thich nhat nam

2021.

® 2022: FPT Long Chau da cham méc 1.000 nha thuéc, tré thanh chubi nha thuéc dau tién

va duy nhat phu khap 63 tinh thanh va can méc 1triéu ngusi dung ung dung.

® 2023: Top 3 Mid Cap c6 hoat déng IR dudc Nha diu tu yéu thich nhat & Top 3 Mid Cap cé
hoat déng IR dudc Binh ché tai chinh danh gia cao nhat nam 2023 tai IR Awards 2023.

BAO CAO THUONG NIEN 2023
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Lich su hinh thanh

- Nam 2012: Thang 03/2012 CTCP Ban lé Ky thuat sé dudc thanh lap, 1a mét trong 07 céng
ty truc thuéc CTCP FPT.

- Nam 2013: Thang 12/2013, FPT Shop chinh thidc dat moc 100 cda hang.

- Nam 2014: FPT Shop dat méc 200 clia hang trén khap 63 tinh thanh. Trd thanh nha nhap
khau truc tiép cua iPhone chinh hang.

- Nam 2015: FPT Shop dat dudc muc ting trudng nhanh nhat so véi cadc céng ty truc
thudc cling Céng ty Co phan FPT véi doanh thu tang 50% so vdi ndm 2014, Idi nhuan trudc
thué tang 338,7%.

- Nam 2016: FPT Shop dat mdc 385 clfa hang trén khap 63 tinh thanh. Doanh thu online
tang gap doéi, dat hon 1.000 ty dong. Khai trudng 80 khu trai nghiém Apple corner trén
toan quédc.

- Nam 2017: Thang 07/2017, Céng ty dat dugc cac giai thudng uy tin trong nganh ban lé
nhu sau:

o Top 4 nha ban lé hang dau Viét Nam (Bd Céng Thudng).

o Top 500 nha ban 1&é hang d3u Chiu A - Thai Binh Dudng (Retail Asia), (Euromonitor).

o Trd thanh céng ty dai chling tu thang 6/2017 Tai 31/12/2017.

o Codng ty c6 473 cla hang trén toan quéc (bao gém ca FPT Shop va F.Studio).

- Nam 2018: Trong quy 3, FPT Retail da thanh lap céng ty con la Dudc pham FPT Long
Chau véi sé vén diéu |é 100 ty déng, trong dé FPT Retail déng gép 75% vén diéu |é. Trong
nam, FPT Retail cling vinh du dudc nhan nhiéu giai thudng:

o Top 10 Nha Ban |é uy tin 2018 do Vietnam Report binh chon, dudc vinh danh Thuong
hiéu manh Viét Nam lién tiép trong 6 ndm tl 2013 dén 2018 do Thdi bao Kinh t& Viét Nam
to chife.

o Top 4 nha ban le hang dau Viét Nam (Bo Céng Thugdng).

o Top 500 nha ban lé hang dau Chau A - Thai Binh Dudng (Retail Asia), (Euromonitor). Trd
thanh céng ty dai ching ti thang 6/2017 Tai 31/12/2017. Céng ty ¢é 473 cUa hang trén toan
qubc (bao gom ca FPT Shop va F.Studio).

o Top 500 Doanh nghié&p I8n nhat Viét Nam (Vietham Report).

o Tinh dén thang 8/2018, FPT Retail lot vao Top 5 nha ban Ié hang dau & Viét Nam. Top 500
nha ban Ié hang dau Chau A - Thai Binh Dudng (Retail Asia). Thang 11/2018, FPT Retail da
lot Top 10 nha ban Ié uy tin do Céng ty ¢é phan Bao cao danh gia VN (Vietnam Report) va
bao dién tu Viethamnet tién hanh khao sat.

- Nam 2019: FPT Retail dudc vinh danh trong cac giai thuong:

o Top 3 cong ty uy tin nganh ban lé (Vietham Report).

o Top 500 doanh nghiép Igi nhuén tét nhat (Vietnam Report).

o Top 10 doanh nghiép Tin va dung (VnEconomy).

o Top 50 céng ty niém yét tot nhat (Forbes Vietnam).

o Top 50 c¢éng ty kinh doanh hiéu qua nhat Viét Nam (Nhip cau dau tu).

o Top 100 céng ty dai ching I8n nhat (Forbes Vietnam).

o Thang 11/2019, céng ty hoan thanh ké hoach md 70 nha thuéc Long Chau trudc 1thang
so vdi du kién.

BAO CAO THUONG NIEN 2023
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Lich st hinh thanh

- Nam 2020: FPT Retail dudc vinh danh trong cac giai thudng:

o Top 5 céng ty uy tin nganh ban Ié (Vietnam Report).

o Top 500 doanh nghiép ting trudng nhanh nhat Viét Nam (Vietnam Report). Top 500

doanh nghiép I8n nhat Viét Nam (Vietnam Report).

o FPT Shop xé&p vi tri thd nhat trong “Top 10 Thudng hiéu th nhat nhat trén mang xa hoi”

(Socialbakers).
o Thang 12/2020, chudi nha thuéc Long Chau da vugt méc 200 clia hang trén toan quéc
- Nam 2021 FPT Retail dudc vinh danh trong cac giai thudng:
o Thudng hiéu manh Viét Nam 2021 (Tap chi Kinh té Viét Nam)
Top 10 Céng ty Ban |é uy tin ndm 2021(Vietnam Report va VietNamNet).

o Top 3 Doanh nghiép niém yét ¢é hoat dong IR dudc nha dau tu yéu thich nhat nam 2021
(Vietstock, Hiép héi Vafe va Bao FiLi)

o Lap ‘ky luc moi théi dai’ vé md ban iPhone 13 Series tai thi trudng Viét Nam.

o Thang 12/2021, chudi nha thuéc Long Chau da vugt méc 400 cifa hang trén 53 tinh thanh
va trd thanh chudi nha thuéc dan diu thi trudng chudi nha thudc ban lé véi thi phan
45% (theo s6 liéu théng ké ti nha cung cap).

- Nam 2022:

o Top 10 Thudng hiéu manh 2022 - Nganh Ban lé 13n thu 9 lién tiép.

Xép vi tri th 2 tai Top 10 Céng ty Ban lé uy tin ndm 2022 1an th 6 lién tiép.

o Top 3 Mid Cap cé hoat déng IR dudc Nha dau tu yéu thich nhat & Top 3 Mid Cap c¢é hoat
ddng IR dudc Pinh ché tai chinh danh gia cao nhat nadm 2022 tai IR Awards 2022.

© FPT Long Chau lan dau tién dat Top 10 Tin dung Viét Nam 2022.

o FPT Long Chau la chudi nha thudc dau tién dudc vinh danh Doanh nghiép Chuyén dai
so tieu bieu 2022.

o FPT Retail chuyén ddi than téc hé théng ban hang: tif POS, SAP truyén théng sang OMS
hién dai va cé tinh linh hoat cao hon. FRT da dua toan bd hé théng ban |é 1én Cloud
trong théi gian nhanh nhat véi du an thé ky “phéng Céng ty ty dé Ién may".

© FPT Long Chau la hé thong nha thudc dau tién phan phoi thudc dac tri Covid-19
Molnupiravir, chuyén thuéc hé trg diéu tri ung thu theo don bénh vién.

o Thang 12/2022, FPT Long Chau da cham méc 1.000 nha thuéc, trd thanh chudi nha thuéc
dau tién va duy nhat phu khap 63 tinh thanh va can méc 1 triéu ngudi dung dng dung.

- Nam 2023:

o Top 10 Thuong hiéu manh "Tang truéng an tucng" Viét Nam 2023 |an thd 10 lién tiép

(Tap chi Kinh té Viét Nam).

o X&p vi tri thd 2 tai Top 10 Cong ty Ban le uy tin nam 2023 Ian thd 7 lién tiép (Vietnam

Report).
o Top 3 Mid Cap ¢6 hoat déng IR dudc Nha dau tu yéu thich nhat & Top 3 Mid Cap ¢6 hoat
déng IR dudc Pinh ché tai chinh danh gia cao nhat nam 2023 tai IR Awards 2023.
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Lich su hinh thanh

o FPT Long Chau dat Top 10 Céng ty phan phdi, kinh doanh dugc pham, trang thiét bi, vat
tu v té Viét Nam uy tin nam 2023 (Vietnam Report).

o FPT Retail dat Top 10 ndi lam viéc tot nhat Viét Nam 2023 Nganh Ban lé (Viet Research -
Bao Dau tu)

o Thang 12/2023, FPT Long Chau d3 dat méc 1.497 nha thuéc trén toan quéc, tré thanh
chudi ban |é dudc pham cé sé Iudng nha thudc I8n nhat Viét Nam.

Théng tin vé mé hinh quan tri, td chic kinh doanh
va bo may quan ly

= o

Hi déng quan tri Ban kiém soat
|

O

Chu tich H6i dong quan tri
|

o

Tong Giam ddc va Ban diéu hanh
|

@ FPT Long Chau (80,47%)

~_ ©

Viét Han (99,98%)
8.121.000.000 VND
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HOI DPONG QUAN TRI

Ho6i dong quan tri cong ty Co phan Ban lé ky thuat s6 FPT c6 5 thanh vién trong dé
c6 2 thanh vién héi dong quan tri doc lap, nhiém ky 5 nam ti 2022 - 2027

Ba NGUYEN BACH PIEP

Chu tich HBQT

Mam sinh: 1972 - Hoc van: CU nhan Quan tri Kinh doanh ©H Md& TP. HS Chi Minh

Ba Diép da dong hanh tron ven cling FPT Retail trong hdn mét thap ky hinh thanh va
phat trién. DUSi su dan dat clda ba, FPT Shop da trd thanh chudi ban lé thiét bi céng
nghé I8n thif 2 trén thi trudng va FPT Long Chau trd thanh chudi nha thudc sé 1 tai
Viét Nam,

©ng HOANG TRUNG KIEN

Thanh vién HBQT

Mam sinh: 1978 - Hoc van: Thac si Quan tri Kinh doanh va Hé thdng thong tin Bai hoc
Tong hdp Tu do Bruxelles (Bi)

Vdi hon 22 ndm cbéng tac tai FPT, éng Kién 1an lugt gid nhiéu vi tri quan trong tai cac
cong ty thanh vién trong Tap doan. Chinh thic nhdn nhiém vu tai FPT Retail tif cudi
nam 2019, 6ng la mét trong nhitng thanh vién ‘néng cét’, tham gia dan dat FRT diqua
mot trong nhiing giai doan khé khan nhat 13 théi ky dich bénh Covid-19 cing nhu
bién ddng cda thi truéng hau dai dich vira qua.

Ba TRINH HOA GIANG

Thanh vién HDQT

Nam sinh: 1971 - Hoc van: CJ nhan ©H MNgoai ngd (BHQGHN) Cu nhan Kinh té ©ai hoc
Thudng mai

Ba Giang d3 déng hanh clung FPT Retail tU ndm 2003, V3&i tam nhin, ban linh manh
me, dam chap nhan thd thach, ba dude ménh danh 13 "nil tudng ¢d tai md dat", la
ngudi dat nén mong cho sy phat trien viing chac cua FRT dén ngay hom nay. Hién ba
Giang dam nhiém vi tri Phé Téng Giam déc Céng ty C6 phan Sen Bo.

-~ = = -~ o

Ong NGUYEN DAC VIET DUNG

Thanh vién HRQT Boéc lap

Nam sinh: 1974 - Hoc van: Ky su CNTT Pai hoc Bach khoa Ha Néi

Hon 27 nam gan bé vdi FPT, éng Diing khéng chi la ‘ngon cd tién phong' cho nhiéu
hoat ddng san xuat, kinh doanh cua Tap doan ma cén gép phan khéng nhé dua nén
cong nghé Viét Nam phat trién manh mé.

Ong Nguyén Dac Viét Diing hién nay dang la Chi tich H&i déng quan tri cia Coéng ty
co phan Sen Do va la Chud Tich Hoi Bong Thanh Vién Cong ty TNHH Vi FPT.

Ong LE HONG VIET

Thanh vién HBQT Boc lap

Narm sinh: 1981 - Hoc van: Ky su Céng nghé phan mém BH Sydney (Australia)
Gan 2 thap ky gan bé, véi nén tang ky thuat viing chic cing kinh nghiém lam viéc
phong phu tai nhiéu quéc gia trén thé gidi, 6ng Viét la mat trong nhiing ngudi dat
nén moéng cho viéc Ung dung va phat trién nhing céng nghé mdi tai FPT. Bén canh
do, 6ng clng thuc day su phat trién hé sinh thai san pham cong nghé da dang, Ung
dung cac cong nghé mdi nhu Blockchain, Big Data, Cloud... trong toan Tap doan. Hién
&ng Viét dam nhan vi tri Tong Gidam déc Céng ty TNHH FPT Smart Cloud.
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BAN DIEU HANH

Ong HOANG TRUNG KIEN

Tong Giam dac

MNam sinh: 1978 - Hoc van: Thac s Quan tri Kinh doanh va Hé théng théng tin Dai hoe
Téng hdp Ty do Bruxelles (Bi)

Vdi hon 22 ndm cdng tac tai FPT, 8ng Kién 1an lugt gili nhiéu vi tri quan trong tai cac céng
ty thanh vién trong Tap doan. Chinh thie nhan nhiém vy tai FPT Retail td cudi ndm 2019,
&ng la mét trong nhiing thanh vién ‘néng ¢ét', tham gia dan dat FRT di qua mét trong
nhiing giai doan khé khan nhat 14 thai ky dich bénh Covid-19 cling nhu bién ddng cua thi
trudng hau dai dich viia qua.

Ong NGUYEN VIET ANH

Phé Tong Giam doc

Mam sinh: 1977 - Hoc van: Thac si QTKD Marketing BH Quéc gia Singapore

Sau nhiéu nam tich lGy kién thuc va kinh nghiém tai cac Tap doan Ién trong va ngoai
nude, vao ndm 2016, ng Viét Anh chinh thiec gia nhap FPT Retail. Bdi d6, dng d3 ¢é nhiéu
dong gop tich cuc trong chién lude kinh doanh, gitp FRT ngay mét tdng trudng manh
meé va dat dudc nhiéu két qua an tudng.

Ba NGUYEN DO QUYEN

Giam déc Biéu hanh

Narm sinh: 1281 - Hoe van: CU nhan Tai chinh - Ngan hang Hoc vién Ngan hang

T 2014 - 2018 khi d vai tro Giam doc Van hanh, ba Quyén la cau noi gilta Ban Giam doc va
khai kinh doanh, gop phan nang cao hiéu qua cong tac van hanh, phat trien thanh cong
du an “We love FPT Shop”, dua hinh anh cla FPT Shop thang hang ngoan muc trong
long khach hang.

T ndm 2019, trén cudng vi Giam déc Biéu hanh, ba dam trach thém viéc quan ly nganh
hang va phat trién kinh doanh cheo chudi FPT Long Chau. Ba Quyén cling gép phan quan
trong trong su thanh céng clia ¢éng tac chuyén dai sé tai FPT Retail véi vai tré CDO. Ba
da géat hai nhiéu thanh tich ndi bat cua Tap doan nhu Trang Nguyén FPT 2016, Hoa hau
FPT 2018.

Ong PHAM DUY HOANG NAM

Giam déc Tai chinh

Nam sinh: 1990 - Hoc van: CJ nhan B&H Kinh té Qudc dan Ha MNai

WVdi kinh nghiém nhiéu ndm céng tac tai Deloitte - cdng ty kiém toan hang dau Thé gidi
va Ban K& hoach tai chinh Tap doan FPT, éng Hoang Nam 1& mét trong nhiing l1anh dao
tré cé chuyén mén viing chac cla FPT Retail. Sau 4 nAm déng hanh, 6ng Hoang Nam da
c6 rat nhiéu déng goép Idn, gilp nang cao hiéu qua hoat déng tai chinh cla céng ty.
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Ong HOANG CAO CHUNG
Giam déc Nhan su
Nam sinh: 1986 - Hoc van: CJ nhan Bai hoc Thudng mai

Nam trong Top 13 FPT Under 35 mua dau tién (nam 2016), 6ng Chung la dai dién tiéu biéu
cho thé hé lanh dao tré nang déng, tu tin, sang tac khéng ngling nghi cua nha FPT. Sau
3 nam dong hanh cung FPT Retail, 8ng Chung da cé nhiéu déng goép tich cuc trong viéc
xay dung va nang cao chat lugng nguén nhan luc cla céng ty.

6ng PHAM DANG KHOI

Giam déc Céng nghé

MNam sinh: 1985 - Hoc van: CU nhan CN théng tin - Bai hoc Giao théng Van tai TRHCM

Gia nhap FPT Software tU nam 2014, vdi kinh nghiém va chuyén mdn ¢éng nghé ving
chac, 6ng Khai d3 ting dam nhan loat du én 16n tai nhigu thi trudng canh tranh khéc liét
nhu Nhat Ban, chau A - Thai Binh Dudng. Trude khi chinh thic déng hanh cung FPT
Retail, dng la ngudi dan dat d6i ngll céng nghé FPT Software phdi hdp FPT Retail thanh
lap OneTeam DX, thanh céng chuyén d&i toan bd hé théng van hanh cla chudi nha
thudc FPT Long Chau sang nén tang mdi vdi cong nghé hién dai, gép phan rit ngan thai
gian phuc vu khach hang. Ong dudc vinh danh Top 100 ¢ nhan xuat sic FPT ndm 2017.

BAN KIEM SOAT

Iy - - -

Ong NGUYEN BPINH HUNG

Trudng Ban Kiém soat

MNam sinh: 1975 - Hoc van: Tieén si chuyén nganh Ké toan BH Kinh té TP. Ho Chi Minh.

Gia nhap FPT thang 08/2008 va trai qua nhiéu vi tri quan trong vé ké toan, tai chinh, 6ng c6 nhiéu déng gép
trong viéc dao tao, tu van, to chuc va kiém tra 56 lidu ké toan, tai chinh, thué cic don vi thanh vién,

Ong dudc bé nhiém lam Phé Giam déc FPT HS Chi Minh tif 01/07/2015 kiém nhiém Ké toan trudng FPT Ho
Chi Minh.

Ba NGO THI MINH HUE

Thanh vién Ban Kiém soat
N&m sinh: 1972 - Hoc van: Cif nhan Ké toan

Ba da co hdn 20 nam kinh nghiém trong linh vuc ké toan va da gan boé thdi gian dai vdi FPT. T nam 1994 -
2003, ba Minh Hué 13 ké toan Céng ty CP FPT va tl ndm 2003 dén nay ba |a K& toan trudng Céng ty TNHH
Hé théng théng tin FPT.

Ong TRAN KHUONG

Thanh vién Ban Kiém soat
Mam sinh: 1990 - Hoc van: Clf nhan Ké toan Hoc vién Tai chinh - Chiing chi kiérm toan vién (CPA).

Ong gia nhap FPT ti nam 2020, gill vi tri Ké todn téng hop tai Céng ty Co phan FPT.
Thang 4/2021, 6ng dac cl vao vi tri Thanh vién Ban Kiém soat FPT Retail.

Trude dé, tlf nam 2012-2018, 6ng Tran Khuong la Kiém toan vién tai Céng ty TNHH Kiém toan va Tu van A&C
va la Phé phéng Ké todn quan tri tai Cong ty Cé phan Thuc pham Hilu Nghi vao ndm 2019.
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Théng tin von co phan:

VRS Co déng nudc ngoai

Cé ddng nha nudc

Mot so chi s6 co ban:
"~ ™

Vén chi sd hiiu céng ty

Khéi lugng ¢é phiéu da phat hanh 136.242.389

Loai c6 phiéu Phé théng

Kh@ai ludng cé phiéu dang Iuu hanh | 136.242.389

Khai lugng cd phiéu quy -

Ménh gia co phiéu 10.000

L .

II. TINH HINH HOAT BDONG TRONG NAM
Bao cdo va danh gia cua Ban diéu hanh vé két qua kinh doanh
nam 2023

Panh gia chung
B6i canh kinh té vi mé

K&t thuc ndm 2023, nén kinh té thé gidi ti€p tuc gép nhiéu khé khan, thach thic, dién bién
khé ludng va an chlda nhiéu bat én. Lam phat tuy ha nhiét, nhung van neo & miuc cao,
nhiéu nén kinh té& I8n duy tri chinh sach tién té that chat, 13i suat cao; thuong mai, tiéu
dung va dau tu toan cau tiép tuc suy giam; hang rao bao hd, phong vé thuong mai gia
ting... anh hudng dén hoat dong xuat, nhap khau. Baéi vdi Viét Nam, du con nhiéu khé
khan song kinh té& nam 2023 dat dudc nhiéu két qua tich cuc, dang ghi nhan va dugc cac
to chic quoc té danh gia cao. Nam 2023, kinh té vi mé trong nudc tiép tuc on dinh, lam
phat dudc kiém soat 8 muc phu hdp so vdi khu vuc va toan thé gidi; chinh phu va cac té
chtic tin dung da c6 gang thuc hién chinh sach tin dung an toan, lanh manh, duy tri én
dinh mat bang lai suat huy déng va giam |ai suat cho vay, dap Ung kip thdi nhu cau vén
cla ngudi dan,doanh nghiép. Tuy nhién, nén kinh té van déi mat véi nhiéu khé khan, rdi ro
kho ludng.
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Tinh chung ca nam 2023, GDP tang 5.05%, do su phuc hoéi dan cua nén kinh té sau dct suy
thoai kéo dai.

9

8,02%

747% 736%

6,41%

5,50% 5,55% 5,05%

2,87% 2,87%

2,56%
2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

Két qua kinh doanh

Vé doanh thu va Igi nhuan: FRT ghi nhan doanh thu hgp nhat luy ké dat 31.850 ty dong,
tdng 6% so vdi cung ki. Trong do, Long Chau déng goép 50% doanh thu hdp nhat, ting
trudng 66% trong khi dé FPT Shop giam 22% so vdi cung ky. Vé Igi nhuan trudc thué, do
cac yéu tot bat Igi nhu cau hang hoéa giam manh do yéu té vi md khdng thuan Idi, chién
tranh gia kéo dai nén két thic ndm 2023, Igi nhuan trudc thué hdp nhat iy ké nam 2023
la -294 ty déng.

Vé sé lugng cifa hang: Bat chap viéc doi mat vdi nhiéu kho khan, dac biét dai véi chuoi
FPT Shop, Céng ty chi déng 31 cla hang; mét sé cla hang nay dudc tin dung chuyén déi
mat bang sang cho chuoi Long Chau nhd cé vi tri thuan Igi, phu hdp vdi mé hinh nha
thudc; cudi nam 2023, FPT Shop sé hiiu 755 cla hang. Nam 2023, véi muc tiéu chinh la uu
tién ma réng vung phu, san sang dau tu manh mé dé tao tién dé tang trudng bén viing
dai han trong tudng lai, Long Chau nhanh chéng dua sé ludng cudia hang thuéc ¢é doanh
thu l1&n dén 1.497 clia hang trén khap 63 tinh thanh, md méi 560 nha thudc so véi dau nam,
vuot xa ké hoach mo mdai dé ra dau nam 2023,

Vé viéc chi tra cd tuc: Nam 2023, FRT khéng chi tra cé tuc.
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Két qua kinh doanh

M®bt sb chi tiéu hoat déng chinh trong ndm 2023

\
([ chitieu 2022 2023 % ting/gidm
Tong tai san 10.523.796.935.046 | 13.098.449.902.604 24%
Doanh thu thuan | 30.165.800.756.670 | 31.849.649.616.720 6%
Lgi nhuan tu
hoat dong 473.967.863.770 | (296.509.082.048) 163%
kinh doanh
Ldi nhuan khac 11.655.550.199 2,327.398.758 -80%
Lgi nhuan 485.623.413.969 | (294.181.683.290) 161%
trudc thué e RS ’ )

Cac chi tiéu tai chinh cha yéu
Chi tiéu vé kha ning thanh toan

Hé sé thanh todn ngan han va hé sé thanh todn nhanh ndm 2023 13n ludt 13 1,0 va 0,3 tudng
dugng véi cac hé sé nam 2022, cho thay muc dé hiéu qua tudng dudng vé kha nang thanh
toan nam 2023 so véi nam 2022,

Chi tiéu vé cd cau von

Hé s6 ng/tong tai san ngay 31/12/2023 |a 0,9 tudng dudng véi nam 2022, tuy nhién hé sé
ng/vén chu tdng chi yéu do sut giam vén chu do Igi nhuan nam 2023 am, dén tli cau hang
héa suy yéu manh mé trong nam di kém véi canh tranh khoc liét trén thi trudng ban le,
dan dén Igi nhuén céng ty sut giam manh trong ndm 2023, |lam tang ty |1& nd/vén chu nay.

Chi tiéu vé ning luc hoat déng

Do tac déng tiéu cuc cla suy giam cau hang héa dic biét |a vdi cac san pham ICT, su md
réng manh mé cda chudi Long Chau trong ndm 2023, Hang tén kho clia Céng ty tang Ién
tai cudi ndm 2023, dan dén vong quay hang tén giam vé 3,8 ngay. Bén canh dé, vong quay
khoan phai thu gilf dudc d muc hdn 320 ngay va vong quay khoan phai tra la gan 11 ngay,
tuong dudng ham 2022.
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Chi tiéu vé kha nang sinh 18i

N&m 2023, do nhiing yéu té vi mé bat Igi, cau hang héa giam manh va cudc chién gia khéc
liét trén thi trudng, lam cho ca thi truéng néi chung cliing nhu FRT néi riéng phai déi mat
véi nhiéu thach thc, két qua kinh doanh nam 2023 cua FRT khong dat dudc ky vong ban
dau vé Igi nhuan va ghi nhan 16 trong nam 2023, cac chi s6 vé hiéu qua kinh doanh giam
so vdi nam 2022. Tuy nhién, nhin tdng quan vé 2 chuoi va thanh tuu dat dudc vé viéc doanh
thu tdng 6%, s6 ludng clia hang tang nhanh chéng, dac biét la d6i véi chuoi Long Chau vdi
560 cua hang md mdi, thi ndm 2023 van la nam FRT c6 nhiéu diém dang ghi nhan vé hiéu
qua kinh doanh, cling la budc dém cho su phat trién lau dai va bén viing han trong tucng
lai.

Cac chi s6 hoat dong cd ban

CAC CHIi TIEU TAI CHINH CHU YEU 2022 2023 )
1. Chi tiéu vé kha nang thanh toan

Hé sé thanh todn ngan han (1an) 1,1 1,0

Hé sé thanh toan nhanh (1an) 0,3 0,3

2. Chi tiéu vé cd cau von

Hé sé ng/Téng tai san 0,8 0,9

Hé sé ng/Vén chi sd hiiu 4,1 6,6

3. Chi tiéu vé nang luc hoat déng

Vong quay hang tén kho 4,7 3,8
Vong quay phai thu 396,4 3239
Vong quay khoan phai tra 1,5 10,9
Vong quay téng tai san 29 3,0

4. Chi tiéu vé kha nang sinh I8i

Hé s6 Igi nhuan sau thué&/Doanh thu thuan 1,3% -1,0%

Hé so Igi nhuan sau thué&/Vén chu sd hiiu 19,4% -19,1%
Hé sé |gi nhuan sau thué/Téng tai san 3,8% -2,5%
Hé so Lgi nh;%?;:i::auttﬁﬂga kinh doanh 1,6% -0,9% )
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Tinh hinh dau tu, tinh hinh thuc hién cac du an

Bat chap nhiing thach thuc, khé khan cua thj trudng vi mé théi diém cudi ndm, trong nam
2023 Long Chau da cé nhiing thanh céng vugt bac, cu thé:

- NAm 2023, doanh thu chudi Long Chau dat con s6 an tugng 15.882 ty déng, ting 66%
so véi nam 2022. Béng gop chinh vao tang trudng doanh thu cho toan Céng ty.

- Tai 31/12/2023, Long Chau sd h{tu 1497 nha thuéc trén khap 63 tinh thanh, dic biét
doanh thu trung binh/nha thudc/thang van duy tri dude mdc dang ghi nhan ~1,1 ty déng
trong ca nam 2023,

V@i tam nhin dai han, FRT da chinh thiic hoan tat dau tu giai doan 1 hé théng phan phai
hang héa tai khu vuc mién Nam véi gia tri dau tu khoang 10 triéu dd, dién tich su dung
khoang 35.000 m2. Hé théng dudc trang bi co s& vat chat, céng nghé tién tién, dap Ung
dudc nhiéu diéu kién ky thuat, nganh nghé, trong dé FRT da hoan thanh dua vao su dung
hé théng téng kho Dugc pham va ICT I8n nhat Viét Nam véi cdng nghé hién dai va than
thién méi trudng khi s dung hon nang lugng mat trdi thay thé 80% dién nang truyén
thong.

T6 chic va nhan su
Thay ddi nhan su

Trong nam 2023, Ban diéu hanh FRT khéng cé su thay ddi vé nhan su.
Danh sach thanh vién Ban diéu hanh va Ké toan trudéng:

BAN PIEU HANH

6ng Nguyen Viét Anh
Phé Téng Giam déc

Ong Hoang Trung Kién
Tong Giam déc

Ty 1& s& hifu 6 phan Ty |& s& hitu c6 phan
co quyén biéu quyét: 0,00% c6 quyén biéu quyét: 0,18%
Ba Nguyén D6 Quyén éng Hoang Cao Chung
Giam déc diéu hanh Giam déc nhan su
Ty 1& s hitu co phan Ty 1& s hitu co phan
co6 guyén biéu quyét: 0,00% c6 guyén biéu quyét: 0,00%

GIAM BOC TAI CHINH VA KE TOAN TRUGNG

6ng Pham Duy Hoang Nam Ba Tran Thi Nga
Giam daéc tai chinh Ké toan trudng

Ty 1& 56 hliu €6 phan Ty 1& s8 hitu ¢6 phén
c6 quyén biéu guyét: 0,00% c6 quyén biéu quyét: 0,00%
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Bao cao danh gia cua Ho6i dong quan tri vé hoat dong cong ty

Panh gia két qua kinh doanh

Trén goc do hgp nhat, nam 2023 FRT ghi nhan doanh thu liy ké dat 31.850 ty dong, tang
6% so vdi nam 2022. Long Chau déng gép 50% doanh thu hgp nhat, tang truéng 66% trong
khi @6 FPT Shop giam 22% so véi cung ky. Lgi nhuan trudc thué hgp nhat Ity ké nam 2023

la -294 ty dong.

Doanh thu online ndm 2023 dat 5.842 ty déng, tang trudng 15% so véi ndm 2021 va chiém

18% tong doanh thu hgp nhat.

Trong nam 2023, ngoai nhiing thanh tuu vé doanh thu, Igi nhuan da néu & trén, FRT con

ghi nhan nhiéu thanh tuu vé:

Hé théng Logistic:
FRT da hoan thanh dua
vao sU dung hé thdng
tong kho Dudec pham va
ICT I8n nhat Viét Nam vdi
cdng nghé hién dai va
than thién maoi trudng
khi s dung nang lugng
mat trdi thay thé hon
80% dién nang truyén
thong.

Chuyén doi sé:

FPT Shop da hoan thanh
giai doan 1chuyén doi s
DX v&i viéc thay thé hé
théng phan mém ban
hang mdi tai hé thong
cUa hang, gdép phan
phuc vu khach hang tét
hon va nang cao hiéu
qua quan tri van hanh.
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Phat hanh MVNO:

FRT cong bé chinh thic
cung cap mang di déng
FPT - MVNO (Mobile Virtual
Network Operator), mang
di déng FPT - MVNO ra mat
trén pham vi toan quéc véi
dau s6 0775, nham bo sung
cac dich vu vao hé sinh thai
FRT, cung cap thém cac
dich vu phuc vu nhu cau
tiéu dung cua khach hang
trén toan quoc.
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Chudi FPT Shop

Nam 2023 |1a mot nam day khé khan va thach
thuc ddi vai FPT Shop. Trong nam 2023, cau giam
manh do anh hudng bgdi cac yéu té vi md, cung
véi dé la cube chién gid dién ra manh dac biét
trong quy 2 da gay anh hudng tiéu cuc dén Igi
nhuan cua Coéng ty. Quy 3 la mua cao diém cua
Apple, tuy nhién anh hudng manh bdi giam slc
mua. Do vay doanh thu mang Apple trong nam
2023 khéng dat dudc nhu ky vong ban dau.

Tuy vay, FRT luén sang tao va quyét tam trong
viéc dua chudi FPT Shop phat trién va duy tri vi
thé trén thi truéng. Nhé d6, trong quy 3 nam
2023, FPT Shop trd thanh ngudi tién phong trong
viéc md ban truc tuyén déng san pham iPhone
15 Series tai Viét Nam trén nén tang TikTok vdi
tiéu chi “5 TOT NHAT™ Gia t&t nhat - Doc dao -
Nhiéu nhat - Vui nhat - Bén bi nhat. So vdi thai
diém dau nam 2023, s6 ludgng cua hang FPT
Shop giam 31 clia hang. Tai 31/12/2023, chudi FPT
Shop sd hiiu 755 cua hang, trong do cé 27 cua
hang F.Studio.

Trong nam 2023, sau khi tap trung day manh
ban gia dung ban trong cac clfa hang FPT Shop,
s6 lugng cua hang FPT Shop ban dé gia dung
dat hon 700 cua hang tai cudi nam 2023, Viéc
dua hang gia dung vao cac cua hang hién hiu
giup tan dung traffic, ting doanh thu trén cua
hang va cai thién muc |13i gép bién cua toan
chudi FPT Shop. Trong nam tdi, cac mat hang gia
dung va dién may sé tiép tuc la nganh hang
dudc FPT Shop tap trung md réng.

BAO CAO THUONG NIEN 2023

Long Chau vugt xa ké hoach md mdi,
nang tong sé clUa hang dat sé lugng 1.497
cUa hang vao cudi nam 2023. Doanh thu
Long Chau tang 66% so vdi nam 2022,
tiep tuc la dong luc tang trudng cho FRT.

NG luc tuyén dung hang nghin lugt dudc
si phuc vu cho téc d6 md rong nhanh
chéng cua Long Chau. Lién tuc bdi
dudng, ndng cac nang luc Dudc si cua
chudi nha thuéc, nham dua dén phuc vu
t6t nhat cho khach hang.

Bat dau budc chan vao linh vuc Vaccine,
thd nghiém nhing budc di dau tién
trong ndm 2023 vdi 10 trung tam tiém
chung trén toan quéc. Dan dan ting
budc md rong va phat trién hé théng
Telehealth.

Hdp tac chién ludc vdi cac Té chdc Y té
trong va ngoai nudc, tdp doan Dudc
pham hang diu thé gidi nhu: Merck
Healthcare, Abott, STADA, IHH

Healthcare...

Cung cic ban nganh, ddi tic I8n trién
khai hang loat cac du an cham soéc suc
khée vi céng dong nhu “Cai thién tam
voc Viét; Tam soat bénh vay nén, Tam
soat bénh Alzheimer...
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Mang Iuéi cia hang
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Két thic nam 2023, FRT c¢6 téng céng Chudi clta hang Long Chau di dat
755 clta hang FPT Shop moc 1.497 cua hang vao cudi nam
2023, trai rdng khap 63 tinh thanh
trén ca nudc, tang 560 cua hang so vdi
cudi ndm 2022

Panh gia cua Hoi dong quan tri vé hoat ddng cuia Ban Giam déc
cong ty

Trong nam 2023, HPQT danh gia rat cao néd lyc cua Ban diéu hanh trong viéc thuc hién cac
hoat déng kinh doanh, md réng chudi va dau tu ctia Céng ty trong béi canh tinh hinh vimé
cudi ndm gédp rat nhiéu bat Igi dén tir ca chudi cung Ung hang héa va nhu cau thi trudng,
bao gém:

- Cudi nam 2023, nhiéu bat Igi dén tli viéc cau giam manh trong giai doan cao diém ban
hang, sau d6 la giam nhu cau tiéu dung cho anh hudng tiéu cuc cla cac yéu té vi mé nhu
lam phat, l3i suat ting cao,.. tuy nhién Ban lanh dao van kip thdi chuan bi va chi dao dé
giam thiéu nhat tao déng tiéu cuc, dua vé nhithg két qua nhat dinh trong dé phai ké dén
doanh thu toan Céng ty tang 6% so véi nam 2022; toc dé md rong cua hang rat nhanh
chéng, vugt xa ké hoach dé ra dau nam 2023, dua tong sé clla hang Long Chau |én 1.497 cuia
hang, FPT Shop dat 755 clia hang trén ca nudc. Bén canh dé, nhiing né luc trong viéc téi uu
quan ly hang tén, dong tién hoat déng va dong tién tai chinh gitp déng tién céng ty én
dinh trong giai doan lai suat tdng cao va bién déng manh.

- Ban Diéu hanh da kip thdi chi dao trong viéc dau tu chuyén daéi s, tang trai nghiém khach
hang nham dua dén dich vu tét nhat cho khach hang, tiing budc dau tu vao nganh hang
mdi: San pham gia dung va dién may, Vaccine,...

- Ban Diéu hanh da tuan thd theo cic quy dinh cda Phap luat, Diéu 1é Cong ty, Nghi Quyét
cua DHDCD, Nghi quyét cua HPQT va Quyét dinh cua Chu tich HPQT va thuc hién theo
ding chu trudng, dudng 16i da néu.

- Phéi hdp véi Ban Kiém soat kip thdi nam ré tinh hinh hoat déng ctia Céng ty dé tu dé co
nhiing kién nghi thiét thuc gitup Tong Giam doc va Ban Bieu hanh hoan thanh tét nhiém vu
dudc PHDCP va HPQT giao.

BAO CAO THUONG NIEN 2023
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Ké hoach kinh doanh nam 2024

Thi trudng con nhiéu rdi ro va déi mat véi nhiéu yéu té bat dinh, trong d6 cac bat é6n vi mé
thé gidi anh hudng nhanh va manh hon trong nudc. Thém vao dé, trong 2 nam Covid nhu
cau mua sam tang cao va sau dé la thdi ky sut giam manh vé nhu cau tiéu dung hang héa
ké tU cudi nam 2022, thi trudng ban lé néi chung can thdi gian dé phuc héi dan; trong khi
ICT Ia mat hang khéng thiét yéu nén nhu cdu mua sam mat hang nay dudc ky vong sé phuc
hoéi cham hon néu nén kinh té dudc du bao tot hon trong ndam 2024, do vay FRT dat ky vong
doanh thu chudi FPT Shop di ngang trong nam 2024.

Péi véi cac mat hang Dudc pham, day 1a cac san pham thiét yéu, it bi anh hudng hon bdgi
cac tiéu cuc cua nén kinh té vi md; ngoai ra thi trudng nay cén rat nhiéu tiém nang tang
trudng. Nam 2023 Chudi Long Chau da thu dudc nhiéu thanh tu dang ghi nhan trong viéc
ma réng shop va mad rong tap khach hang mac du tinh hinh kinh té€ nam 2023 gap nhiéu
khé khan. Do vay nam 2024, FRT tiép tuc dat muc tiéu ting trudng 2 con so6 vé doanh thu
cho chuéi Long Chau.

Chi tiét sé liéu doanh thu va Igi nhuin trudc thué hogp nhat nhu sau:

Doanh thu thuan: 37.300 ty dong

+17% so vdi nam 2022

Lgi nhuan trudc thué: 125 ty dong

Ké& hoach hanh déng cu thé:

C Ké hoach chuéi FPT Shop )

- V@i tinh hinh khé khan kéo dai tli cudi ndm 2022 dén nay, cudi ndm 2023 FRT da déng cUa
mot so cua hang, budc sang nam 2024, FRT sé xem xét danh gia hoat dong cua ting cua
hang, déng mét sé clia hang khéng tét nham tap trung nang cao hiéu qua kinh doanh cua
cac cua hang hién hiu.

- Bén canh d6, FRT sé tiép tuc day manh phat trién va dua thém cac mat hang, dich vu khac
vao cac cla hang FPTShop hién hitu: dé gia dung, Tivi, diéu héa,...., phat trién thém dich vu
MVNO sau khi da bat dau mad ban sim mang thuong hiéu FPT ké tU dau nam 2024. Vé&i cac
mat hang, dich vu nay, FRT ky vong sé nang cao tan suat khach hang dén shop va tiung
budc cai thién bién |3i gdp cho cdc nam tdi.

- NAm 2024, FRT tiép tuc dau tu kénh online véi da nén tang, khai thac céng nghé dé thau
hiéu khach hang, dua trén hé théng cuia hang offline dé tao su khac biét khi mua sam.

BAO CAO THUONG NIEN 2023
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- Péng thdi, céng ty sé lién tuc day manh Ung dung céng nghé vao ban hang, dao tao, quan
ly nhan su; té chidic dao tao, ndng cao ky nang ban hang va phong cach phuc vu khach hang
theo chién Iudc tan tam phuc vu nham tang trai nghiém khach hang.

(Ké’ hoach chudi Long Chﬁu)

- Nam 2023, chudi Long Chau ghi nhan thanh ¢éng 16n véi hen 560 nha thudéc md mdi,
doanh thu ting 66%. Budc sang nam 2024, FRT ti€p tuc md réng chudi Long Chau véi 400
clfa hang md méi, nang téng s6 cla hang Ién khoang 1.900 tai cudi nam 2024.

- Long Chau hudng tdi chién ludc cham soc slc khoe toan dién cho khach hang, bat dau
bang viéc md réng sang chudi trung tam tiém chlng vaccine sau chudi ban lé dugec pham.
Sau thdi gian thd nghiém trung tam tiém chung vaccine, cung vdi kinh nghiém thi trudng,
kinh nghiém van hanh da cé trong nganh cham séc stic khoe, FRT dat muc tiéu véi 100
trung tam vaccine md mdi trong nam 2024. Pay la budc tién quan trong gép phan hinh
thanh hé sinh thai cham séc stic khoe cua Céng ty trong tucng lai.

- Duy tri vi thé nha thudc sé 1 vé thudc, dac biét 1a thudc ké don. Pua dén cho khach hang
nhing Iua chon tét nhat véi muc gia phu hgp nhat thi truéng. Bén canh dé, Long Chau sé
tién phong phat trién cac dich vu LC 24/7, Bao hiém, thudc hiém - thudc khé nham dua dén
cho khach hang nhiing trai nghiém tét nhat.

- Lién tuc tuyén dung, Ung dung céng nghé trong dao tao va nang cao nang luc chuyén
mon, nang luc phuc vu cha ddi ngl Dugc si, dem dén long tin va su phuc vu tan tinh nhat
cho khach hang.

BAO CAO THUONG NIEN 2023
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1I.QUAN TRI CONG TY

Bao cao Hoi dong quan tri
Thanh vién va cd cau HPQT

HDQT gém 05 thanh vién |a nhiing ngusi cé trinh dé chuyé&n mén, kinh nghiém 1au ndm
trong linh vuc kinh t&, quan tri doanh nghiép. Véi 02 thanh vién HDQT déc 1ap, cd cau
thanh vién HDPQT cua FRT dam bao tuan thu theo dung cac quy dinh phap luat lién quan.

TU nam 2020, FRT da tach bach vai tré cua Chu tich HDQT va TGD thé hién su doc lap va
phan chia trach nhiém ré rang gilta HDQT va Ban Diéu hanh nham dam bao su phan
quyén trong viéc ra quyét dinh va nang cao tinh doc |3p trong hoat déng ciia HDPQT

Danh sach thanh vién HDQT:

Ba NGUYEN BACH DIEP
Chu tich HDQT
Ty I& sd hiu co phan: 0,5%

Chuc danh kiém nhiém tai céng ty khac:
Chu tich HBQT FPT Pharma

Ba TRINH HOA GIANG
Thanh vién HEQT
Ty |& s hiiu c6 phan: 0,3%
Chuc danh kigm nhig&m tai céng ty khac:

Phd Tong Giam doc - Phu trach Khu vuc Mién Bac
Cang ty b phan céng nghé Sen Do

Ong HOANG TRUNG KIEN
Thanh vién HBQT

Ty |& s& hifu co phan: 0%
Chuec danh kiém nhiém tai céng ty khac:
Chu tich HBQT Cong ty CP Hu Nghi Viét Han

Ong LE HONG VIET
Thanh vién HBQT dbc lap
Ty |& sd hifu co phan: 0%
Chuc danh kiém nhiém tai cong ty khac:
Tang giam déc FPT Smart Cloud

Ong NGUYEN DAC VIET DUNG
Thanh vién HBQT dic lap
Ty 1& sd hiiu co phan: 0%

Chuic danh ki&ém nhiém tai céng ty khac:
Thanh vién HEQT Sendo
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Hoat dong cia HDQT

Trong nam 2023, HPQT t6 chuic 11 cudc hop, dam bao du sé lugng 1 cudc hop /quy. HPQT
cling da ban hanh 11 nghi quyét trong nam 2023.

Hzlii im0 Hgi'i‘iﬁl'.l?ﬂu Wieduhop i 5ng tham dy
Nguyén Bach Diép nm 100%
Trinh Hoa Giang n/m 100%
Hoang Trung Kién n/m 100%
Lé Hong Viét n/m 100%
. Nguyen Pac Viét Ding nm 100% )

Néi dung cac cudc hop va nghi quyét

STT S6 Nghiquyét/  pos
Quyét dinh g3y
Phé duyét két qua kinh doanh nam 2023; Phé duyét va trinh Bai hoi
1 NQPI-IIIEI‘:E?'?;FRT 08/02/2023 | ddng Co ddng thudng nién K& hoach kinh doanh nam 2022, Théng qua
ké hoach t& chuc Dai hdi déng ¢ déng thudng nién nam 2023,
2 Hq‘_ﬁ;gﬁim 03/03/2023 | Théng qua viéc tai bé nhiém Téng Gism déc Cang ty
3 NQ?I-'?:-;.&TZT"LRT 24/03/2023 | Théng qua tai lidu Dai hbi cd déng thuiing nién nim 2023.
04,2023/ Bd sung thém td trinh “Théng qua Céc giao dich vdi bén lién quan”
& 04/2
NQ-HBQT/FRT | 03/04/20Z3 |\ o 1o lieu BHCD thusng nién nam 2023
05.2023/ Binh chinh va thay thé mbt s td trinh trong tai lidu BHCD thudng nién
= NQ-HDQT/FRT | 07/04/2023 | . -0-s
06,2023/ Trign khai phugng an chi tra b tdc nam 2023 va théng qua ho so
6 5/2023 R
NQ-HDQT/FRT | 04/0 phat hanh cé phiéu
o7 ; Théng qua ngay dang ky cudi cung dé thuc hién quyén tra ¢ tdc ndm
7 NQ-HDQT/FRT | 22/05/2023 | 2023 bang tién, phat hanh co phigu tra co tdc nam 2023 va lay y kién c6
dong bang van ban.
20
8 Nqﬁmﬁém 06/06/2023 | Théng qua tailiéu 13y v kién cd ddng bang van ban.
B NQ?%RT 07/06/2023 | Théng qua viée tai bé nhidm K& toan trudng.
10.2023/ _ N R W
10 NQ-HBQT/FRT 19/06/2023 Théng qua sifa déi ngi dung von digu | tai Bigu 1€ cong ty.
n.2023/ " - P . T -
n NQ-HPQT/FRT | 17/07/2023 | Thong qua viéc Iuia chon ddn vi kiém toan Bao céo tai chinh nam 2023
Thao ludn danh gia cac hoat déng san xut kinh doanh trong
29/12/2023 quy 4 nam 2023
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Hoat déng cua cac thanh vién HPQT déc lap

Tinh dén hét 31/12/2023, HDQT ¢é 02 thanh vién déc 1ap bao géom éng L& Hong Viét va ng
Nguyén Pac Viét Ding. Cac thanh vién HPQT doc lap nay déu tham gia day du cac phién hop
cua HPQT trong nam 2023. Hai thanh vién HBQT doc lap clng dua ra nhiing y kién déng goép
quan trong vao chién ludc phat trién va hoat déng cua Céng ty cling nhu chu déng trao ddi vé
céac chi tiéu kinh doanh, cac dinh hudng phat trién cho chudi FPTshop va Long Chéu. Bén canh
dé, cac thanh vién HDQT ddc lap cling da déng vai trd quan trong trong hoat déng quan tri
cua FPT
- Ong Lé Hong Viét
V@i bé day kinh nghiém trong linh vuc Céng nghé théng tin, trong cac cudc hop HEQT,
6ng da dua ra cac y kién va phudng an hdp tac nham cai thién hé théng théng tin, Ung
dung céng nghé vao ban hang, phat trién dich vu tai cac chudi FPT Shop va Long Chau
cua Cdng ty. Ngoai ra trong nam 2023, khi FRT day manh chuyén di s6 cho cac chudi cua
hang, Ong da tham gia tu van va thuc hién cac bude chuyén déi s6, dua dén thanh céng
nhat dinh cho chién dich chuyén déi s cGa FRT trong nam 2023, Qua nam 2024, khi
chuyén doi s6 van la muc tiéu ma FRT tap trung dau tu, 6ng Lé Hong Viét van sé la nhan
\tﬁ déng gép quan trong trong qua trinh chuyén doéi sé cua Coéng ty. Y,
s Ong Nguyén Pac Viét Diing ~
Dua trén kinh nghiém vén co6 trén cac san dién td, cung ban hang truc tuyén, 6ng da dua
ra nhiéu y tudng ban hang va cac giai phap ban hang truc tuyén, ban hang website
thudng mai dién ti cho FRT. Ong ciing tim ra cac cd hdi hdp tac tiém nang cho cac chudi
cua Cong ty.

~

Trong nam 2023, Thanh vién HDPQT doc lap da tham gia cac hoat dong dinh ky nhu sau:

- Tham gia cac budi hop dinh ky hang quy cua HBQT;
- Tham gia cac budi hop bat thudng ctia HPQT;
- Tham gia té chiic Pai hdi déng Cd ddng thudng nién nam 2023,

Pao tao vé quan tri cong ty

Trong nam 2023, céng ty van tham gia cac budi dao tao héi thao online do cic ban nganh té
chuc, cap nhat cac théng tin vé luat va quan tri cong ty qua cac I8p hoc online va tl cac tai liéu
pho bién cap nhat théng tin vé thay dai luat va quan tri céng ty do phéng Phap ché Céng ty
c6 phan Ban |é KTS FPT ban hanh.

Trong thdi gian tdi, cic thanh vién caa HDQT, Ban kiém soat, Ban diéu hanh van cip nhat va
tuan thu theo cac quy dinh cua phap ludt vé quan tri cong ty. Trong thdi gian tdi cac thanh
vién sé sap xép thdi gian dé tham gia khéa hoc dao tao vé quan tri cdng ty.

Panh gia chung vé hoat déng cia HPQT

Trong nam 2023, HDQT da thuc hién tét chuc ndng quan tri, giam sat, dinh hudng hoat déng
kinh doanh cua céng ty ciing nhu viéc chi dao va giam sat viéc trién khai thuc hién Nghi quyét
PHCP thudng nién va cac nghi quyét HPQT dudc dua ra trong nam 2023, dam bao Ban giam
doéc thuc hién ddng va cap nhat day du cac ndi dung nghi quyét HPQT va PHCP dua ra bao
gom chi dao. Bong thdai tap trung chi dao Ban diéu hanh thuc hién cac giai phap deé thuc hién
muc tiéu chién ludc va ké hoach kinh doanh da dé ra. Cong tac hoach dinh chién ludc ti€p tuc
dudgc kién toan.

BAO CAO THUONG NIEN 2023
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Hoat déng giam sat cua HPQT d6i véi Ban diéu hanh dudc tién hanh théng qua:

- Chi dao va giam sat viéc trién khai thuc hién Nghi quyét DPHCP thudng nién va cac nghij
quyét HBbQT dudc dua ra trong ndm 2023, dam bao Ban giam déc thuc hién dung va cap
nhat day du cac noi dung nghi quyét HbQT va BDHCD dua ra.

- Giam sat viéc md réng chudi Long Chau theo tién dd da dua ra, nang téng sé |én 1.497
cua hang FPT Long Ch&u, vugt xa muc tiéu mé mdéi nam 2023,

- Viéc chi dao, giam sat nay dudc dién ra thudng xuyén va chat ché, HPQT dam bao viéc
thuc hién quan tri céng ty theo dung chuan muc hanh vi, dao dlc va vi Igi ich chung cua
toan cong ty.

Panh gia lién quan dén cac chi tiéu madi trudng (tiéu thu nuéc, ning luong,
phat thai)
Nhu “théng 18" da dinh hudng san tu nhiéu ndm nay, van dé vé médi trudng luén dudc
ddng hanh clng véi viéc kinh doanh cia FPT Retail, Céng ty van gill viing 2 tiéu chi hang
dau, cu thé:
- Pap Ung day du nhu cau s dung nang luong trong viéc kinh doanh cua cda hang va
nhu cau cua khéi van phoéng.
- SU dung hdp ly, hiéu qua tranh tinh trang 1ang phi nguén nang lugng.

Panh gia lién quan dén van dé ngudi lao dong

Nam 2023 |a mot ndm tac dong rat Ién vé suy thodi
kinh té toan cau, FPT Retail cling chiu nhiéu anh
hudng nang né. Mac du gap nhiéu khé khan trong
qua trinh kinh doanh, nhung Ban lanh dao FPT
Retail cung véi su “hau thuan” rat I6n tU Tap doan
FPT, da no luc hét sdc dé cé thé dam bao dudc
lugng, thudng va phuc Igi cda tung can bd coéng
nhan vién dang lam viéc tai Cong ty.

Hiéu ré tam quan trong cua ngudén nhan luc trong su phat trién bén viing, hoat déng
quan tri va phat trién nhan su cua FPT Retail luén hudng dén nhiing muc tiéu cu thé nhu:
céng bang, hoa hdp, tao cd héi hoc hoi va thang ti€n, cham séc siic khoe vé thé chat lan
tinh than,... Trong dé, nhiing hoat déng dudc thé hién tiéu biéu nhu:

- Nhiing hoat déng khéng chi tudng tac Ian nhau trén mang xa hdi ma con tao diéu
kién dé moi ngudi gap g& nhau nhu: cudc thi “ We love ngay Xuan Giap Thin - Mua 8", hoat
déng doan thé té chiic vao mai dip l&, Héi lang, cac cudc thi trén nén tang Tiktok,...dudc
t6 chiic réng rii va dudc hudng ting nhiét liét tif phia can bd céng nhan vién. G mébi hoat
doéng dudc té chiic, moi ngudi khéng chi vui chdi ma con cé dip gap gé va két giao thém
nhiéu ban bé, dong nghiép.

- Ngoai ra, cdng ty con dua ra cac dic quyén mua hang va su dung dich vu tai céng ty
cho cac can bdé nhan vién.
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Panh gia lién quan dén trach nhiém cua doanh nghiép doi véi cong dong
dia phuong

Bén canh viéc chu trong vé trach nhiém doi véi ngudi lao dong tai Cong ty, FPT Retail con
dac biét quan tam dén cong déng dia phudng. Cac hoat déng thién nguyén dudc tuyén
truyén tham gia nhu:

-Vao dip thang 3 hang ndm, ngudi FPT Retail lai chung tay quyén gép médt ngay ludng vao
Quy Ngudi FPT vi cdng dbéng dé cung san se véi nhiing hoan canh kém may man, ho trg
kip thdi CBNV gap khé khan va thuc hién cac hoat déng thién nguyén trén khap ca nudc.

- Nam 2023 la nam thu 3 hanh trinh "Long Chau Sé Chia" - du an vi suc khoe céng dong
dudc chuodi nha thudc FPT Long Chau trién khai, véi muc tiéu ho trg nhitng hoan canh khé
khan khap 63 tinh, thanh cé cd hdi dudc cham soc slc khoe, san sé ganh lo vé vat chat va
dudc nang da vé tinh than, gép hon 1 triéu ngay thudc va 500 tan gao dén cdéng dong.

Ngay 03/10/2023, FPT Long Chau té chuic |é cong bé du an céng dong “Cai thién tam voc
Viét" va chuong trinh hgp tac cung Céng ty TNHH Merck Healthcare Viét Nam (Merck
Healthcare Viét Nam). FPT Long Chau va Merck Healthcare Viét Nam hgp tac phat déng
du an Cai thién tam véc Viét, dong hanh cung phu huynh cé con dang trong qua trinh
diéu tri thiéu hut hormone ting trudng bang chudng trinh tdng mién phi thiét bj tiém
hormone tang trudng cho tré thap coi.

Cac ké hoach, dinh hudng cta Héi dong quan tri nam 2024

bé dam bao hoat déng cua Céng ty bam sat theo dinh hudng chién ludc va hoan thanh
cac muc tiéu da dé ra, trong nam 2024, HEOQT sé tap trung trién khai cac nhiém vu trong
yéu sau:

+Vé xay dung chién ludc: Cap nhat théng tin xu hudng thi trudng, cdng nghé dé xay dung,
diéu chinh chién lugc cling nhu dua ra cac dinh hudng kinh doanh giup FRT nhanh chéng
nam bat co hdi va phat huy thé manh dé dam bao ting trudng bén viing.

+ V& gidm sat hoat déng ctia Ban Piéu hanh: Phdi hgp chit ché véi Ban Diéu hanh dam
bao cac hoat déng cua Cong ty va Cong ty con, giam sat tién dé md réng chudi clia hang
Long Chau va thuc hién cac du an mdi.
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- V& xay dung chinh sach: Chi dao xay dung va ban hanh cac chinh sach vé nhan su, dau
tu gan véi chién lugc phat trién va cac chuong trinh hanh déng nham dam bao thic day
téng trudng cho Céng ty.

+ Vé quan tri: Ra soat, diéu chinh va bé sung cac quy dinh, quy ché quan tri ndi bd theo
nguyén tac dam bao dlng quy dinh phap luat va quyén Igi cla cé déng.

+ V& t6 chiic nhan su: D6i mdi, sap xép bdé may t6 chiic nhan su theo huéng tinh gon, hoat
déng hiéu qua, déng thdi, thuc hién quy hoach, luan chuyén can bé trong Céng ty nham
nang cao chat lugng nhan su tao déng luc thic day tang trudng cho Céng ty.

Bao cao cua Ban kiém soat

Thanh vién Ban kiém soat:
6&ng NGUYEN DINH HUNG Ba NGO THI MINH HUE 6ng TRAN KHUONG
Trudng Ban Kiém soat Thanh vién Ban Kiém soat Thanh vién Ban Kiém soat
MNam sinh: 1975 - Hoc van: Tien si Nam sinh: 1972 - Hoc van: Mam sinh: 1990 - Hoc van:
Chuyén nganh K& toan Cl nhan K& toan CU nhan K& toan
BG nhiém la TV BKS ngay: 15/04/2022 Ngay bat dau la TV BKS: Ngay bit diu la TV BKS:
B4 nhiém la trudng BKS ngay: 25/04/2022 28/03/208 29/04/2021

Hoat déng cua Ban kiém soat

Trong nam 2023, Ban Kiém soat cling da tham gia cac hoat déng dinh ky nhu sau:

- Tham gia cac budi hop dinh ky hang quy ctia HDQT;
- Tham gia cac budi hop bat thudng cua HPQT;
- Tham gia toé chiic Pai hdi déng Cé déng thudng nién nam 2023.

Panh gia két qua hoat déng cta Ban kiém soat va Kiém soat vién:

- Nhin chung trong nam 2023, Ban kiém soat da hoan thanh t6t nhiém vu theo ddng vai
tro, chiic nang dude quy dinh trong Diéu |é cong ty. Ban kiém soat da tién hanh cac hoat
dong kiém tra, giam sat theo dung ké hoach da dé ra.

- Céac thanh vién Ban kiém soat ludn l1am viéc véi tinh than trach nhiém cao, khang dinh
nang luc chuyén mén nghiép vu, kiém tra mét cach doc lap, khach quan va bao cao theo
y kién cua minh vé tinh trung thuc va hdp ly cua cac bao cao tai chinh, cling nhu tinh tuan
thu phap luat, tudn theo Nghi quyét chi dao ti DPHDCP cua cac hoat déng kinh doanh
chung. Thudng xuyén trao doi, déng gép y kién thang than véi Hoi dong quan tri, Ban diéu
hanh (BDH) khi phat hién ra sai sét cling nhu cac hoat déng ¢é tiém an rui ro cho Céng ty.

- Cacykién déng gép cla BKS néi chung cling nhu cla ting thanh vién BKS néi riéng da
dudc HPQT, BPH ghi nhan va danh gia cao vé chat lugng cling nhu tinh kip thai.
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K&t qua giam sat tinh hinh hoat déng va tai chinh ctia Céng ty

Cac cong viéc da trién khai thuc hién

- Kiém tra tinh hdp ly, hgp phap, tinh trung thuc va mudc dé can trong trong quan ly, diéu
hanh hoat déng kinh doanh, trong viéc t6 chuic cdng tac ké toan va lap bao cao tai chinh;
- Kiém soat viéc xay dung va thuc hién cac quy ché, quy dinh cla Céng ty;

- Giam sat HPQT, Ban Giam déc diéu hanh trong viéc thuc hién cac dinh hudng va ké
hoach kinh doanh nam 2023 da dudc BPHBCPD thong qua;

- Trao déi véi BPH vé cac hoat ddng ciia Cong ty nham dam bao céc hoat déng tuan thu
cac quy dinh ndi b va phap luat va cé hudng tu van kip thdai khi can;

Panh gia két qua kinh doanh cua Cong ty:

- Nhin chung, trong nam 2023, HDQT, Ban Giam déc diéu hanh da chi dao, diéu hanh
hoat déng kinh doanh cua céng ty theo ding dinh hudng, mac du gap nhiéu khé khan
trong nam 2023... Ban lanh dao da chi dao sat sao dé dat dudc nhiing KQKD dang ghi
nhéan trong dé cé doanh thu dat 31.850 ty déng, ting trudng 6% so véi ndm 2022; hai chudi
cla hang déu md réng nhanh chéng vé sé lugng clia hang vuct xa ké hoach d3a dé ra.

- Ban kiém soat cling nhat tri vi cac so liéu ciing nhu nhan xét cua kiém toan vién dua
ra trong béo cao tai chinh cua Céng ty da dugc kiém toan bdi Cong ty TNHH PwC.

Két qua giam sat déi véi H6i déng quan tri, Ban diéu hanh:
« Dai véi hdi déng quan tri:

- Trong nam 2023, Ban kiém soat khéng phat hién truéng hgp nao bat thudng trong hoat
dbng cua cac thanh vién Hbi déng quan tri.

- HDQT da chi dao, diéu hanh hoat déng kinh doanh cua céng ty theo didng dinh hudng,
ké& hoach da dugc phé duyét;

- Trong nam 2023, HPQT da thuc hién dang chiic ndng, nhiém vu va quyén han doi véi
cac hoat déng giam sat, chi dao va dua ra cac Nghi quyét, Quyét dinh phu hop véi tinh
hinh thuc té cia Céng ty;

- HDQT cling thudng xuyén tién hanh cac ky hop hang quy va tuan thu dang véi cac thé
thic cudec hop quy dinh tai Luat Doanh nghiép va Diéu |é céng ty.

+ Pa&i véi Ban diéu hanh:

- Trong nam 2023, Ban diéu hanh da tich cuc, sau sat trong viéc trién khai thuc hién ké
hoach kinh doanh theo Nghi quyét Pai héi déng Cé déng va cac Nghi quyét cia HDPQT d
ra.
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- Ban kiém soat nhat tri véi nhitng danh gia tai Bao cao két qua hoat déng kinh doanh
nam 2023 va phudng hudng, nhiém vu nam 2024 cla Ban diéu hanh Céng ty.

Danh gia su phéi hdgp hoat déng gilla Ban kiém soat véi HPQT, Ban diéu
hanh va y kién cé6 déng nam 2023

- Trong nam 2023, Ban kiém sodat da luén phdi hdp chit ché véi HPQT, Ban diéu hanh
trong viéc dua ra va thuc hién cac Nghi quyét va Quyét dinh cua HDQT.

- Trong nam 2023, Ban kiém soat khéng nhan dudc y kién khiéu nai, té cdo bang van ban
clia Cé déng vé cac sai pham cla HDQT, BDH va BKS trong qua trinh thuc thi nhiém vu.
Péng thsi cling khéng phat hién trudng hgp bat thudng nao trong hoat déng cla cac
thanh vién HPQT, Ban diéu hanh.

Panh gia giao dich cua céng ty vdi bén lién quan

- Cac giao dich cta céng ty véi cac bén lién quan déu dudc thuc hién tuan tha theo quy
dinh cua phap luat, d@m bao Igi ich cua cdng ty va cé déng.

- Cac giao dich vdi bén lién quan cling tan dung dugc Igi thé san cé ciia méi bén dé thuc
day kinh doanh cua nhau va Iam ting Igi ich cho cdng ty.

Bdo cao chi phi thu lao cua Ban kiém soat Céng ty:

- Trudng Ban kiém soat: 0 déng/nam.

- Thanh vién Ban kiém soat: 0 déng/nam.

Téng s6 tién thu lao da chi ndm 2023: 0 déng/nam.

K& hoach hoat déng cua Ban kiém soat cho nam 2024

- Ti€p tuc giam sat hoat déng cua Hoi déng quan tri, Ban diéu hanh trong quan ly va diéu
hanh hoat déng kinh doanh theo Nghi quyét Pai héi dong c6 dong va cac quy dinh lién
quan khac cua Ludt doanh nghiép va phap luat Nha nudc.

- Xem xét, ra soat bao cao cua céng ty theo chiic nang nhiém vu cua Ban kiém soat.

- Thuc hién kiém tra dinh ky hoac dét xuat theo dé nghi cla cé ddng hoic H6i déng quan

tri trong qua trinh hoat déng nham phong ngua rdi ro, dam bao Céng ty hoat déng theo
ding quy dinh cua phap luat va Diéu |é Céng ty.

- Vé nhan su cua BKS van duy tri s6 lugng 03 Thanh vién va khéng nhan thu lao.
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Cac giao dich, thu lao va cac khoan Igi ich ciia H6i dong quan tri,
Ban giam déc va Ban kiém soat

Thuc hién theo Nghi quyét PHCD thudng nién nam 2023, cac thanh vién HDPQT va BKS
nhan thu lao bang 0 trong ndm 2023,

Giao dich ¢6 phiéu ctia ¢é déng ndi bé:

56 CP sd hifu S6 CP sd hiiu

Ngudi
thuc hién
giao dich

Quan hé vdi
ngudi noi bo

dau ky

S6CP Tylé S&cP

cudi ky

Ty 1é

Ly do tang, giam
(Mua, ban, chuyé&n nhudng,
dai, thudng)

Nguyén
Bach biép

Chu tich
HBQT

586.500| 0,50%

€74.475

0,50%

C6 phiéu bj pha lodng do cong
ty phat hanh e6 phiéu dé tra ed
tiic ndm 2022 theo ty & 20:3.
Theo dé, ba Nguyén Bach Diép
dd nhdn cd tic nam 2022
tudng Ung la 87.975 co phigu
FRT.

Trinh
Hoa Giang

Thanh vién
HBQT

346.500

398.475

0,29%

C& phigu bj pha lodng do céng
ty phat hanh e6 phiéu dé tra ed
tiic ndm 2022 theo ty l& 20:3.
Theo dé, ba Trinh Hoa Giang dé
nhan cd tdc nam 2022 tJdng
ung la 51.975 co phiéu FRT.

Nguyén
Viét Anh

Pho
Tong Giam doc

815.946 | 0,69%

248,337

0,18%

Bang ky ban ra 300.000 co
phigu lan thd nhat td
20/02/2023 - 14/03/2023

Piing Ky bdn ra tiép 300,000 ¢4
phigu 1an thi hai tir 20/03/2023
- 24/03/2023

Péng thdi cé phidu bi pha
loding do cbng ty phat hanh co
phigu dé trd ¢é tie ndm 2022
theo ty & 20:3. Theo dé, 6ng
Nguyén Viét Anh di nhan cé
tic ndm 2022 tudng Ung la
32.391 co phiéu FRT

Tran
Thi Huyén

Ngudi
phu trach
quan tri
Cong ty

0,00%

Cb phiéu bj pha lodng do cong
ty phit hanh ¢ phigu dé tra c6
tdc nim 2022 theo ty I& 20:3.
Theo dé, ba Tran Thi Huyén dé
nhin ¢é tic ndm 2022 tudng
itng la 0 eé phiéu FRT.

J
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Hdp déng hoac giao dich véi cé ddng ndi bd trong ndm 2023:

4 N
S8 NQ/QP Néi dung, sé lugng, gia tri giao dich
Ten |MSiquanhé |S8gidyNSH,| b chi | Thai diém | cua PHECD
STT té chiic LIt ngay cdp, ¢ 56 chinh giaodich | vaHBQT Sl
dén cong ty noi cdp . : théng qua Giao dich | $6 lugng Gid tri
Céngty | Codénglén 101248141 $610, Pham | Tuthang Nghi quyét Bdn hang
céphén | ném gilr 13/05/2002 | VénBach, | 01/2023 56 héa vé cung 143 6959.596.192
1 |FPT(FPT) | 46,53% CP | S3kéhoach | PhudngDich | dénthdang | 01.2021/N@- | cdpdichwy
FRT, FRT la ddu tu Ha Vong Hdau, | 06/2023 HBQT/FRT
céng ty lién N&i Quén Céu ngdy Mua héang 34 8.766.836.386
két cla FPT Gidy, Thanh 01/03/2021
phé Ha Nai, Cho vay 22 1.015.000.000.000
Viet Nam
Thu héi
khodn cho 24 1.055.000.000.000
vay
Léi cho vay 2 4.119.112.100
Chi tré ¢ tie
» . . béing tién
Diéu 5, Nghi Chi trd cd tuc 1 27.565.500.000 mdit theo ty
quyét DHDCP ‘béng & 5% (S00
thusng nien | ténmat déng/cé
ném 2023 58 phiéu)
01.2023/NQ-BH [~ =" :
DCE/FRT ngé rd co tuc Chi tré c8 tic
:i ,"3 4 ,"235; y béng cd 1 82.696.500.000 béing cd
phiéu phiéu ty l&
20:03
J
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4 " P y .
Ten |MSiquanhe | SSGIYNSH. [ b cii [ 1o diém | con BHEED | U =6 U o i glao cich
STT | 8 chic| Li€nauan | ngdycap, |4 <4 chinh| giao dich | va HPQT ]
to chuc | g&n cong ty nai cdp 9 . théng qua | Giaedich | S&lugng Gia tri
Céngty |1 Ong Trén 101778163 Téng 2, Téa | Tuthéng | Nghi quyét
¢é phén | Khuong - 7/8/2017 | nha FPT Céu | 01/2023 s Bdn hang
2 Vién |Thanh  vién | Skéhoach | Gidy, s617 | dénthang | 01.2021/Na- ’l‘;‘;";m“:f 712 11.050.001.532
théng | BKS FRT déng | va dautuHa | Phé Duy Tan,| 06/2023 HBQT/FRT T
FPT théi la Trudng NoGi Phudng Dich ngay
(FTEL) | BKS FTEL Vong Hau, 01,/03,/2021
2. FRT la céng Cdu Gidy, Ha
ty lién két cla NSi
FPT. FTEL la Mua héng 3193 34.269.382.595
céng ty con
cua FPT
Céngty | 1.BaNgd Thi 104128565 Tang 22 toéa | T thdang Nghi quyét
TNHH Minh Hué - 13/08/2009 nha 01/2023 56 Ban hang
3 |Héthéng| thanh vién S& ké hoach | Keangnam | dénthdng | 01.2021/NQ- | héa vacung 425 26.364.265.457
théng tin | BKSFRT déng | va ddu tuHa | Landmark72,| 06/2023 HPQT/FRT cdp dich vy
FPT thdi & Ké todn N&i Eé duding ngay
(FIS) trudng FIS Pham Hung, 01/03,/2021
2. FRT l& céng Phuéng Mé
ty lién két cla Tri, Quén
FPT, FIS l& Nam Tir Liém, Mua hang 69 21.290.019.739
céng ty con Thanh phé
clia FPT Hé Noi
Céngty | FRTIacongty | 101601092 | Téa nha FPT | Tirthéng | Nghi quyét s b
TNHH lién két clia 23/12/2014 | Cdu Gidy, s6 | 01/2023 s6 n hang
4 | Phan | FPTFSoftla | UBNDThanh | 17Ph8Duy [dénthang [ o12021/Na- [ fSa'psind | 475 21.247.160.593
mém céng ty con phé Hé Chi | Tan, Phusng | 06/2023 HDQT/FRT o
FPT cla FPT Minh. Dich Vong ngdy
G:-'c‘?ythl-l%q;@i 01/03/2021 |\ hang 6 30.448.737.600
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FRT

Todan bd giao dich véi cdc bén lién quan ké trén déu Hoi Béng qudn tri chdp thudan theo Nghi quyét 56 01.2021/NQ-HBQT/FRT ngay 01/03/2021 va sd

4 =
M&i quan hé | S8 giGy NSH, o . S6 NQ/Qb N&i dung, s& lugng, gia tri giao dich
Tén Piachi |Thai diém | cia PHDPCD N
STT |18 chac | Jiénquan | ngdycap, | o4 chinh| giao dich | va HDQT ]
déncéngty | noicdp | thongqua | Gieedich [s&iugng Gid tri
Céngty |1 Ba Nguyén | 315275368 | 379-381Hai | Tirthdng Thdng Ban hang
¢é phén | Bach Biép - chi 17/09/2018 Ba Trung, 01/2023 5-6/2023, héa vé cung 2.687 223.134.270.075
5 Duge | tich HPQT FRT | S& k& hoach | Phuéng V& | dénthdng | FRT Idy y kién | cdpdich vy
phém | déngthsilachi |  va ddu tu Thi Sdu, | 06/2023 cé déng
FPT tich HDQT kiém | thanh phé H& | Quén 03, TP béng VB Mua héing 212 1.456.647.007
Long | Téng Giam asc Chi Minh Hé Chi Minh, théng qua
Chéu FPT Pharma) Viét Nam giao dich véi
(FPT 2. Ba Trén Thi EPT Pharma Cho vay 23 1.692.000.000.000
Pharma) | Huyén  nguoi va da dugc
phu trach qudn PHCDB chap Thu héi ‘
tri kiém Trudng thuén theo khodn 39 2.832.000.000.000
phéng phép ché NQ sé cho vay
FRT déng thai I 02.2023/NQ-
thanh vién BKS DHDCD/FRT | Laicho vay 41 51.498.410.956
FPT Pharma c6 hiéu luc ké
3. FPT Pharma lé t ngdy
cong ty con cla 19/07/2023 Giao dich 188 50.977.818.487
thu, chi hé

07.2021/NQ-HPQT/FRT ngdy 26,/07/2021. Trong thdng 05- 06,/2023, FRT Idy v kién cé déng béng VB théng qua giao dich véi FPT Pharma vé dé duge BHCP chéip

thudn theo NQ s6 02.2023/NQ-DHDCD/FRT céng bé vao ngdy 19/07,/2023. Cace giao dich néu bén canh déu ¢6 gid tri giao dich nhd hon 35% téng gid tri tai san cla

Céng ty dugc ghi trong bdo cdo tdi chinh tai thai diém gdn nhét

Céngty | .* Ong én | 18/UBCK-GP | Téng 9, Téa [ Tuthdng | Nghj quyét
C8 phén | ienskerrr aéng | GP Diéu  [nha TTC,Phé | 01/2023 6
6 Quan ly | thaila truéng BKS chinh: Duy Tan, |dénthang | 07.2021/NQ- Khéng cé
Quy ;';Tmﬂgg':g; 25/GPDC-UB |phudng Dich | 06/2023 HEQT/FRT
ddu tu Cu;\vitul I 2 céng CK Vong Hau, ngay
FPT ty lién két cla FPT Quén Cdu 26/07/2021
Gidy, Ha Noi
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M&i quan hé | S& gidy NSH, ) ‘ S6 NQ/QP N&i dung, s& luong, gid tri giao dich
Tén Piachi |Thdi diém | cia DPHDCP .
STT |18 chac | Jienauan | ngdycap, |y, < chinh | giaodich | va HDQT Ghi chd
déncéngty | noicdp : théng qua | Giaedich |S&lugng Gia tri
Céngty | 1.Ong Nguyén | 30504591 Lo L Tuthdng | Nghiquyét
¢é phén | BinhHung - | 21/06/2007 |29B-31B-33B,| 01/2023 s6 Bdn han
7 | dichvu | ThanhvienBKS | Ssk&hoach | duéngTan | dénthang | 012021/NG- | neavaemss | 83 2 205 579,091
truc tuyén| ddng thdi la va dau tu Thuan, 06/2023 HDQT/FRT cdp dich vy
FPT Trudng BKS | thanh phé H6 | Phudng Tan ngay
CTCP DV truc Chi Minh Thudn Béng, 01/03/2021
tuyén FPT Quan 7,
2.FRT l& cbng ty thénh phé Hé
lién két caa FPT, Chi Minh Mua hang 15 959.306.767
FPT enline l&
cdng ty con clha
FPT
Céongty |1.OngléHéng | 109307938 | S&10, Pham | Tirthéng | Nghi quyét
TNHH Viét la thanh | 13/08/2020 | VénBach, | 01/2023 s6 Ban hang
8 FPT vién HDQT doc | S& ké hoach | Phudng Dich |dénthdng | 01.2021/NQ- | héa va cung 13 248.563.636
Smart lap FRT déng va ddu tu Vong Hau, 06,/2023 HEPQT/FRT edp dich vy
Cloud théilaTéng |thanh phé Ha | Quéan Céu ngéy
giam dée FPT Noi Gidy, Thanh 01/03/2021
Smart Cloud phé Ha Néi,
2. FRT la céng Viet Nam
ty lién két cla
FPT, FPT Smart Mua hang 63 65.735.096.759
Cloud la céng
ty con clia FPT
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S6 NQ/QPb Néi dung, sé lugng, gia tri giac dich
Ten |MSiquanhé |SE8QIGyNSH, | g chi | Thei diém | cia PHDCD .
STT & chuc lign quan | ngdy cdp, try s& chinh | giao dich | va HDPQT SlEL
déncéngty | noicdp : théng qua | Giaedich |S&lugng Gia tri
Céng ty 100779012 | T6 4, ThiTrén | Tuthdng | Nghi quyét B4
Cé Phén 21/11/1998 | Quang Minh, | 01/2023 s8 an hang
. héa va
9 | Hi nghi UBND Thanh | HuyénMe [dénthang | 072021/NQ- | e dienve | 668.462.190
Viét Han phé HaNgi. | Linh, Thanh | 06/2023 HBQT/FRT
phé Ha Néi, ngay
Viét Nam 26/07/2021
Mua hang 86 17.151.287.551
‘ Che vay 15 183.000.000.000
Thu héi
khodn 16 183.500.000.000
cho vay
L&l cho vay 33 5.260.449.318
1. Céng ty C& Phdn Hiu nghi Viét Han la céng ty con clia FRT
2. Ong Hoding Trung Kién - Théanh vién HDPQT, Téng gidm déc kiém ngudi Dai dién phdp ludt FRT déng thai Ié Cha tich HDQT Céng ty C& Phén Hiu nghi Viét Han.
3. Ong Pham Duy Hodng Nam - Gidm déc tai chinh FRT déng thdi la Thanh vién HPQT kiém Gidam déc, Ngudi dai dién Phdp ludt Céng ty C6 Phdn Hiu nghi Viét Han
4. B& Tran Thi Huyén - Trudng phong phap ché Kiém Mgudi phu trach quan tri FRT déng thai la Thanh vién HDQT Céng ty €6 Phdn Hiu nghi Viét Han
5. Ba Trdn Thi Nga = Ké todn trudng FRT déng thai la K& toan trudng Viét Han

- /

BAO CAO THUONG NIEN 2023




" . FPT Retail

Quan trirudiro
RUI RO PEN TU YEU TO KHACH QUAN

Trong ndm 2023, tinh hinh kinh t& toan cau van tiép tuc phuc tap, xuat hién hién tugng suy
thoai kinh té va lam phat cao & nhiéu quéc gia. An ninh nang ludgng, an ninh ludng thuc va
bi€n ddi khi hau dang gay ra nhiing anh hudng Ién d&i véi thi trudng hang héa, dic biét 13
tang gia ca. Bong thdi, nhitng cdng thang chinh tri kéo dai va chinh sach that chat tién té
& cac quéc gia da gay ra nhiing hau qua khéng nho dai véi ca kinh té toan cau lan kinh té
ndi dia. Nén kinh t& van phai déi mat véi nhiéu rui ro va thach thuc ca ti trong nudc va ti
cac yéu to bén ngoai.

Rui ro nganh ban lé dén tU yéu t6 khach quan khong qua xa la. Trong nam 2023 la nhing
vi du rat dién hinh cua yéu té khach quan dén nén kinh té néi chung va nganh ban lé néi
riéng. Khi chiu anh hudng bédi nhiing yéu té trén, su sup dé cla nhiéu doanh nghiép Ién
kéo theo hang loat cac doanh nghiép nhé bj anh hudng, dan dén su bién déng manh trén
thi trudng trong dé cé ca thi trudng vén. Nhu cadu hang héa trén thi truéng gidm dan dén
do ngudi tiéu dung ¢é xu hudng that chit chi tiéu dé cit gidm nhiing chi phi khéng thuc
su can thiét mang dén nhiing khé khan cho thi trudng néi chung va FRT ndi riéng.

RUI RO PEN TU YEU TO CHU QUAN
Rui ro tif nguén cung Ung

Nguén cung Ung la yéu t6 dau vao quan trong déi véi moét cong ty ban 1é, gép phan quyét
dinh dén doanh s6 va kha nang phat trién quy moé cong ty. Viéc ddt gay nguon cung luén
la van dé dudc quan tam, dic biét 1a trong ndm 2022, khi dai dich dién bién xau trong quy
4 tai Trung Quéc, nhiéu nha may I8n ngung san xuat, lam ddt gdy nguén cung. Tuy nhién,
véi nhiéu nam kinh nghiém trong ngay ban |, FPT Retail luén tim kiém nhiing déi tac tin
cay, c6 bién phap chuan bi, du bao ky cang cho nhung rui ro nhat dinh vé cung Ung, dam
bao nguén cung khéng dut gay hoan toan, hodc tim nguén cung thay thé trong giai doan
khé khan. Vi thé manh vé quy mé, Céng ty cling ¢é nhung uu tién nhat dinh trong viéc
nhép hang, ddm bao dau vao cho céc chudi ban |é.

RUi ro t mat bang, dia diém

Vi tri cua mdt cla hang cé thé déng vai tré quyét dinh dén mét phan I6n su thanh céng
hoac that bai cua chién dich quang ba doanh nghiép, thudng hiéu va san pham. Viéc tim
kiém mét khéng gian ban hang phu hgp va hap dan trong thdi gian ngan luén la mét
trong nhiing thach thuc I8n déi véi cdc doanh nghiép ban 18, dac biét 13 déi véi cac chudi
ban lé quy mé Ién nhu Long Chau, véi nhu cau mad réng nhanh chéng.

Tuy nhién, nhd cé ddi ngl chuyén vién tim kiém dia diém cé nhiéu nam kinh nghiém,
dudc lanh dao bdi nhiing ngudi ¢é su day dan kinh nghiém, FPT Retail luon dap ung kip
thdi va du nhu cau vé khéng gian ban hang, véi téc dé nhanh chéng va kha nang tim kiém
cac vi tri hap dan. Biéu nay da gép phan quan trong vao viéc xay dung danh tiéng cho
chudi cla hang FPT Shop va Long Chau. Ngoai ra, viéc dam phan vé8i chl nha va cac bén
lién quan cling dudc tién hanh mét cach thuan Igi, déng gép khéng it vao thanh céng cta
FPT Retail.
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Rui ro cong nghé

La mét doanh nghiép hoat déng trong linh vuc ban lé cac san pham céng nghé théng tin
va thiét bi di déng, rii ro céng nghé |a mét thach thiic ma FPT Retail khéng thé tranh khoi.
Trong béi canh céng nghé phat trién véi téc dé ngay cang nhanh, cac san pham dién thoai
di déng va may tinh ca nhan lién tuc dudc cai thién va phat trién dé dap dng nhu cau tiéu
dung ngay cang bién doi cua khach hang. Do d6, vong ddi cua cac san pham nay thudng
ngan, tao ra rui ro khi san pham ci khéng ban dudc va doi hoi chi phi I8n cho viéc lién tuc
cap nhat san pham mdi. Tuy nhién, véi vi thé la mét trong nhiing doanh nghiép hang dau
trong linh vuc ban |é dién thoai di déng tai Viét Nam, FPT Retail da luén dat ning vao viéc
nghién ctu nhu cau thi trudng va cap nhat san pham mdi thudng xuyén dé dap Ung tot
nhat nhu cau thi trudng. Péng thdi, déi ngli nhan su giau kinh nghiém cla céng ty cling
da dong vai tro quan trong trong viéc vudt qua cac thach thuc lién quan dén vong ddi
ngan cua san pham va méi trudng canh tranh khéc liét.

Rui ro hang tén kho

Quan ly hang ton kho va rui ro lién quan luén la mét trong nhiing van dé quan trong daoi
vdi cac doanh nghiép hoat déng trong linh vuc ban lé. DPac biét, hang ton kho cua cac
doanh nghiép trong nganh ban lé thuéng phu thuéc I6n vao vén vay ngan han. Do dé, viéc
hang ton kho khéng dugc ban ra kip thdi co thé gay ra chi phi lai vay tang cao, dong thdi
buéc cac doanh nghiép ban lé phai ap dung chién lugc giam gia dé xu ly hang tén kho,
lam anh hudng dén hiéu qua kinh doanh cua ho. Y thic ré vé tdm quan trong cla viéc
quan ly hang ton kho va anh hudng tich cuc cua viéc nay déi véi hoat déng kinh doanh,
FPT Retail da ting budc cai thién quy trinh va xay dung hé théng quan tri hang tén kho
hiéu qua. Cong ty da tich hdp cong nghé s6 vao cac hoat dong cua minh dé dam bao rang
lugng hang ton kho luén duy tri 8 muc 6n dinh. Két qua trong nhitng nam gan day, hang
tén kho ctia FPT Retail & dudc quan ly mét cach téi uu, gép phan khéng nho vao hiéu qua
tai chinh cua céng ty.

Rui ro canh tranh

Trong nhiing ndm gan day, nganh ban |é tai Viét Nam dang phat trién manh mé, dic biét
la trong viéc phan phéi san pham céng nghé théng tin, dién thoai di déng va dugc pham,
tao ra mét su canh tranh khoc liét, Ngoai viéc phai déi dau véi cac tén tudi I8n nhu Céng
ty C6 phan Pau tu Thé gidi Di déng (MWG), Cong ty Cé phan Thudng mai tong hgp va xuat
nhap khau TVH (Cellphones), Céng ty Cé phan Dudc pham Pharmacity,... FPT Retail con
phai déi mat vdi stic ép ti cac doanh nghiép tu nhan nho lé ngoai thi trudng. Su gia tang
khéng ngling cua sé lugng cac cong ty nay da lam tang thém ap luc canh tranh, dac biét
la khi mét sé céng ty nay ap dung chién ludc giam gia ban l1é manh mé nham giai quyét
van dé hang ton kho.

Tuy nhién, FPT Retail van khéng ngling né Iuc trong viéc tim kiém co hdi mdi va nam bat
Kip thai tinh hinh thi trudng dé 4p dung nhiing gidi phap kinh doanh phu hdp nhat, tu viéc
kich thich nhu cau tiéu dung trong nudc, md rong quy moé dén viéc xay dung danh tiéng
cua coéng ty. Diéu nay sé mang lai su ho trd 18n cho FPT Retail trong bdi canh canh tranh
khéc liét hién nay. Hon nlia, nhiéu chinh sach mdi ti Chinh phu da déng gép mét phan
khéng nho vao viéc quan ly san pham, nguén géc hang héa trén thi trudng, gilp cling cé
vi thé cua nhiing nha ban lé uy tin nhu FPT Retail.
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Quan hé nha dau tu
Cd cau co6 dong, thay déi vén dau tu cta chd sd hiiu

Phan loai theo loai ¢6 phan

Sélugng co phiéu Tylé Ménhgia Quyén biéu quyét

Loai co phan

CS phiéu phé théng|  136.242.389 100% | 10.000 1:01
Cé phiéu quy - 0%
Tong so co phiéu
| ddphat hanh 136.242.389 100% )

Phan loai theo loai co dong

So lugng co phiéu

Co dong Idn
Céng ty Co phan FPT 63.400.650 46,5%
Céng ty Co thc'in gudn Ly Quy 15.029.200 11.0%
Dragon Capital Viét Nam
Co dong khac (%) 57.812.539 42,4%
Téng cong 136.242.389 100%
(*) Tai ngay 21/12/2023
Phan loai theo dia ly (tai 07/06/2023)
~ ; N
5i Solugng | Tylé/tdng s6 < E—— )
Poi tucng 6 déng c8 d6ng So ludng co phieu Tylé
Viét Nam
Ca nhan 10.858 96,5% 30.412.959 22,32%
To chuc 43 0,4% 64.478.413 4733%
Nudc ngoai
Ca nhan 261 2,3% 1.018.622 0,75%
Toé chic 86 0,8% 40.332.395 29,60%
Co phiéu quy - 0,0% - 0
kTﬁng s0 co phiéu 1.248 100% 136.242.389 100% )
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Phén loai theo loai ¢6 phan

STT Hang muc S6 lugng Don vi

1 Tong sé phién 249 Phién
2 | Téng khai lugng khép I1énh 213.774.300 Co phiéu
3 | Téng gia tri khép lénh 16.208.388 Triéu déng
4 | Téng khéi lugng dit mua 385.630.900 Cé phiéu
5 | Téng khéi ludng dat ban 420.688.900 Co phiéu
(o | houmashodenkop e | asasst | cophieu

Tinh hinh thay doi von dau tu chu sd hiru:

Vén Diéu lé cua céng ty ting ti1.184.725.350.000 déng 1én 1.362.423.890.000 do Céng ty d3
tra cé tuc bang cd phiéu cho ¢ déng theo ty 1& 15% (c 20 ¢6 phiéu hién hifu nhan thém
03 c6 phi€éu mdi) bang Igi nhuan gil lai theo Piéu 5 Nghi quyét Pai hdi cé déng thudng
nién nam 2023 ngay 14/04/2023.

Tinh hinh giao dich ¢6 phi€u quy:
Trong nam 2023, khéng dién ra giao dich mua ban cé phi€u quy, vi vay sé lugng cé phiéu
quy cudi ky nam 2023 13 0 ¢6 phiéu

Pinh huéng nam 2024
Nam 2024, Bd phan quan hé nha dau tu tiép tuc dat muc tiéu:

- LA cau néi théng tin day du va hiéu qua gilta FRT va nha dau tu. Cung cap théng tin
kip thdi va chinh xac cho nha dau tu.

- Ton trong Igi ich chia nha dau tu, co dong.

- Ghinhéan cacy kién déng goép cua Nha dau tu nham muc dich xay dung céng ty
viing manh va phat trién hon
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IV. BAO CAO PHAT TRIEN BEN VUNG

Bao cao tac dong lién quan dén moi truong va xa hoi
cua cong ty
Téc déng dén méi trudéng

Nam 2023, bén canh cac mang kinh doanh ban lé cac thiét bi céng nghé va dudc my
pham chi phat sinh chat thai chu yéu ti hoat déng sinh hoat ngay thudng cla can bd
nhan vién céng ty, thi véi mang kinh doanh mdi vé Vaccine phat thai ra cac chat thai y té.
FPT Retail luén cam két tuan thu day du cac quy dinh cua phap luat vé bao vé méi truéng.
Ngoai ra, vdi mong muén no luc lan toa nhiéu gia tri tich cuc cho méi trusng, FPT Retail
luén khuyén khich, kéu goi can bé céng nhan vién luén lay viéc bao vé méi truéng lam chi
tiéu trong tat ca cic hoat déng kinh doanh Ian hoat déng hang ngay bat ké & céng ty hay
¢ dau.

Quan ly nguén nguyén liéu

Van dé vé viéc bién déi khi hau, thdi tiét dang néng 1én ting ngay luén la van dé nhic nhéi
clia xa hoi toan cau hién nay. FPT Retail da ching minh dudc viéc kinh doanh ban lé la mét
minh chiing cho thay viéc hanh déng vi mai trudng khéng chi bang nhiing hé hao khau
hiéu ma di vao tiing hanh ddng cu thé va thiét thuc. Cac thung carton, tui nylon tif nhiéu
nam nay luén dudc tai ché dé sif dung lai nhiéu nhat co6 thé dé giam thiéu tinh trang rac
thai ra moi trudng.

Tiéu thu nang luong

Viéc st dung nang lugng hiéu qua cling 1a mét cach gép phan bao vé moi trudng dé phat
trién bén viing. FPT Retail luén tich cuc dua ra nhiing bién phap dé giam thiéu nang lugng
sU dung cling nhu tiép tuc déng hanh cung xa hdi trong trach nhiém bao vé mai trudng.
Nam 2023, Du an tiét kiém nang ludng su dung “Smart Life" - mét pham mém véi hé
théng diéu khién tu xa giup ngudi dung thiét 1ap va tu déng hoa sU dung cac thiét bi dién
nhu: dén tran, dén ban hiéu, may lanh,... theo nhu cau. Dua trén cac quy tac dudc cai dat
san, hé théng sé ty dong déng/md cac thiét bj theo khung gid quy dinh ti dé giup tiét
kiém chi phi, t&i Uu van hanh. Hién tai, du an da thuc hién thanh céng giai doan 1va dang
tiép tuc trién khai giai doan 2 tai FPT Retail.

Bén canh dé, cac giai phap tiét kiém dién nang trong bao cao nam 2023 nhu: ngudi FPT
Retail co thé di thang bé khi di chuyén gilia cac tang, tat cac thiét bi dién khi khéng su
dung,... van sé tiép tuc dudc duy tri va tao ra “truyén théng” cho Céng ty.
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Tuan thu phap luat vé bao vé méi trudng

Ngoai viéc luén no luc tré thanh nha ban |é hang dau, FPT Retail luén tam dac vé van dé
bao vé méi trudng trong xuyén sudt cac hoat déng kinh doanh. FPT Retail luén quan niém
rang Cong ty 1a mot xa hoi thu nho va moi can bd nhan vién |a mot phan td quan trong. Vi
vay, Céng ty luén tuyén truyén dén moi ngudi vé viéc phai luén y thiic bao vé méi trudng.
Pé thuc hién dudc viéc d6, FPT Retail luén khéng ngling “sang tao” ra nhiing y tuéng nhu:
tréng cay xanh tai ndi lam viéc, chu déng khéng st dung mudng diia11an khi khéng thue
su can thiét,...

B&o céo lién quan dén hoat déng thi trudng vén xanh theo hudng dan cia UBCKNN

Nam 2023, trong bdi canh anh hudng suy thodi kinh té sau dich toan cau, FPT Retail cling
khéng ngoai lé. Vi vay, mang dugdc pham van ti€p tuc duy tri dé tao dong luc thuc day kinh
té. Nhan co héi nganh Dudgc pham dang tang trudng, FPT Retail d3 xay dung thanh céng
mang Vaccine va dudc dua vao hoat ddong mot cach hiéu qua va sé tiép tuc mao rong trong
tugng lai.

Phat trién nguén nhan luc
Cd cau nguén nhan luc

Nguén nhan luc tiép tuc dudc tré héda vdi ty |1é lao dong dudi 30 tudi chiém 77% téng nhan
luc toan Cong ty. 36% tong s6 nhan su ¢é trinh dd dai hoc va trén dai hoc

L [s]
TRINH D& HOC VAN B0 TUOI

\ - 77% = Dudi30
\ 67% Dudi dai hec

) 19% RUE R
T o &E»
67% \J V:Lrit:mcde_li hee T7% Trén 40

Chinh sach cho CBNV

Bén canh cac ché db phuc Idi chung cho ngudi lao déng theo quy dinh Phap luat (bao
hiém xa hoi/y té/that nghiép...), FRT xay dung ché dé phuc Igi khac biét véi muc dich cham
soc toan dién ngudi lao déng va ngudi than, cu thé nhu sau:

Kiém tra suic khoe dinh ky cho toan thé CBNV da ky hdp déng lao déng chinh thiic moi
nam mot lan tai cac bénh vién uy tin véi chi phi do céng ty chi tra.
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Ngoai cac ché ddé bao hiém chung cho ngusi lao déng theo ddng quy dinh cua phap luat,
cac can bd quan ly ky hdp déng chinh thic dude FRT mua géi Bao hiém suc khoe theo cac
muc khac nhau tuy thudc vao cap bac can bd. Bong thai, ngudi than cua CBNV clng dudc
FRT ho tré mua géi bao hiém stic khoé véi muc phi hop ly.

CBNV ky hop déng lao déng chinh thic dude chinh sdch mua hang uu dai cac san pham
kinh doanh tai céng ty. Ho trd 1ai suat cho ngudi FRT mua nha, mua xe phuc vu ¢éng viéc
va 6n dinh cudc séng.

Cac chinh sach ho trg, tham hoi 6m dau cho CBNV va ngudi than. Khen thudng cac thanh
tich xuat sac cho hoc sinh, sinh vién la con clia CBNV cua Céng ty.

Céng Thic ludgng mdi theo NSLP cung mdt nam kinh doanh thanh céng d3 gép phan cai
thién trung binh thu nhap CBNV FRT.

Hoat dong trach nhiém xa hoi

La mét doanh nghiép c6 dinh hudng
toan cau, FPT Retail luén hiéu rang su
phat trién bén viing cua moét céng ty
phu thudc vao cong dong xa hdi ma
doanh nghiép dé dang hoat déng.
Chinh vi vay, FPT Retail sau han 10
nam thanh lap va phat trién, luén no
luc thuc hién cac muc tiéu kinh té
gan lién vdi cac hoat déng ho trd cao
nhat cho cong dong va xa hoi. Tai FPT
Retail, cac hoat déng ho trd nay déng
mot vai tré quan trong véi su déng
gop vat chat & tinh than dén ti cac
nhan vién & |anh dao cua céng ty.

Trong nhiéu nam, FPT Retail luén kién tri thuc hién cac hoat déng phat trién bén viing vdi
dinh hudng con ngudi la yéu t6 then choét. Bdi vay, FPT Retail luén chd trong dau tu phat
trién ngudn nhan luc cling nhu cac hoat déng hé trg gido duc va thé hé tré, Cung véi dé,
FPT Retail cho rang, long nhan ai va tinh than sé chia cling la mét trong nhiing yéu té gidp
xay dung mét xa hdi binh 6n va phat trién. Moi nam, cac can bé nhan vién cua FPT Retail
déu cung gép phan vao su nghiép phat trién bén viing théng qua nhiing hanh déng thiét
thuc, ti déng hanh truc ti€p cung Céng ty trong cac hoat déng thién nguyén téi viéc
tham gia déng goép tai chinh.
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a. Hanh trinh 'FPT Long Chau sé chia' mua 3 nam 2023 vdi su chung tay cua
haon 7.000 duodc si nha F, gép hon 1triéu ngay thuéc va 500 tan gao dén céng
déng.

Song hanh véi skt ménh dong hanh va cham séc stc khoe cong dong, FPT Long Chau con
danh su quan tam dén moi ngudi thong qua cac hoat dong thién nguyén xa hoi.

V&i muc tiéu lan téa manh mé théng diép phuc vu vi stc khoe céng déng va san sé ganh
nang vdi nhitng hoan canh khé khan trén toan quéc, hoat déng thién nguyén xa héi “Long
Chau sé chia” dugc khdi dong tl thang 4/2023. Chudng trinh da té chic nhiéu hoat déng
ho trg thiét thuc, trao tan tay ngay thuéc va gao mién phi cho nhitng hoan canh khé khan,
tao diéu kién dé moi ngudi dan cé co héi ti€p can ngudn thudc tot va diéu tri bénh nhanh
choéng.
Thoéng qua chudng trinh, dén
e '*m"“ﬂ“ﬁﬁau o nay FPT Long Chau da trao tan
tay hon 1.000.000 ngay thudc
mién phi cung hon 500 tan
gao nghia tinh sé trao dén cac
hé nghéo xung quanh khu vuc
nha thudc trén toan qudc. Bén
canh do, hon 400 chugdng trinh
tu van sudc khoe cong dong
cho ngudi cao tudi, ba con tai
cac tinh vung sdu vung xa
clng dudc thuc hién.

La hoat déng xa héi dinh ky cua FPT Long Chau, véi quy mé I8n, dai hdi va trai dai khap 63
tinh thanh, “Long Chau sé chia” |a I18i cam két cua FPT Long Chau nham mang dén gia tri
va san se véi cong dong.

Su hé trg ti chuong trinh cling chinh 18 mén qua sic khée ma FPT Long Chéu danh dén
moi gia dinh va ngudi dan vi mét xa héi khoe manh.

b. FPT Retail déng hanh Quy Hy vong trong cac du an vé sinh trudng hoc,
thu vién dién tu, xay cau dan sinh tai hang loat cac tinh thanh...

Nam trong khuén kho ké hoach hoat déng CSR toan tap doan, FRT truc tiép trién khai
hang loat cac chudng trinh CSR véi cac ndi dung trao tang thu vién dién td cho cac trudng
tiéu hoc, phoé théng, ban giao cac céng trinh cai tao son slfa diém trudng xudng cap, ting
trang thiét bi hoc tap cho nha trudng va dé dung sinh hoat cho hoc sinh, khdi cong va
khanh thanh nhiing cay cau cudi cung dé hoan tat 350 cay cau trong nam 2023, ... Cac
chuaong trinh nay thuc hién déng hanh cing Quy Hope trong du an “Anh sang hoc dusng”
va du an “Nang budc em dén trudng”.
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- Chudng trinh "Trudng em thay do0 mdi" tai 03 diém trudng tai Thanh Héa, Doan FRT dai
dién Quy Ngudi FPT Vi Céng Dong clung Quy Hope da tan tay té 1én nhiing mang tudng
mau sac dau tién giup khudn vién trudng khoac Ién minh bé canh méi, gép phan nang
cao cd sd vat chat cua cac truéng.

+ Truéng Mam Non quang Pai - Sam
50n, Thanh Hoa.

+ Trudng Tiéu Hoc Quang Hung,
Hung Long, Quang Hung, Thanh Héa.

+ Trudng Mam Non Quang Khé,
Quang Khé, Quang Xuong, Thanh
Hoa.

- FRT I3 mét trong cdc don vi dai dién FPT va Quy Hy vong d3 truc tiép phéi hop trao
ting thu vién dién tu, ban giao 3 céng trinh "truéng em thay d0 mdi" cho 3 trudng tiéu
hoc thuéc huyén Kéng Chro, tinh Gia Lai.

Pay l1a du an do Quy Hy vong phéi hdp Quy
Nguéi FPT vi cong déng - Tap doan FPT trién
khai, nham cai thién cd sd vat chat giao duc,
dam bao an toan va suc khoe cho cac em hoc
sinh. Trong nam 2023, 35 ngdi trudng xudng cap
tai cac tinh Ha Tinh, Thanh Héa, Gia Lai, Can Tho,
Pong Thap, Bac Liéu..dudc son sua khang
trang, véi gia tri tai trd moi céng trinh 1a 30 triéu
déng.

FRT dai dién Quy Ngudi FPT vi cong dong cling
trao tang cac thiét bi bé trg hoc tap va giang
day gém tivi, may tinh cho méi truéng thu
hudng trong du an Thu vién dién tu va Trudng
em thay 40 mdi, cung 950 phan qua cho cacem
hoc sinh Trudng Tiéu hoc Nguyén Thi Minh
Khai. Viéc trao tang 3 thu vién dién tu da giup
hoc sinh vung khé khan coé diéu kién hoc tap tot
hon, tu tin khai thac thong tin, kham pha va lam
chu kién thdc mdi, phan nao rat ngan khoang l
cach chénh léch gido duc gilta mién nai va S
déng bang, gilia dé thi va néng thén.

BAO CAO THUONG NIEN 2023
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- Tiép tuc trong chudi su kién CSR nam 2023, FRT déng hanh cung Tap doan FPT va Quy
Hy vong trong viéc khanh thanh va khdi céng cac cdy cau hy vong sé 349.361.363.350.
Béng thdi trién khai trao 3 thu vién dién td cho trudng Tiéu hoc My Khanh 1, Tiéu hoc thi
tran Phong Pién 16 huyén Phong Pién, va Tiéu hoc Trung Thanh 2, huyén Cd& Po.

Moi thu vién dién td gom 15 may tinh bang va tai
nghe, cac tai khoan hoc Toan - Tiéng Viét - Tiéng
Anh. Trong dé, thiét bi may tinh bang cé uu diém
gon, nhe nén dé dang bé tri, sap dit trong khéng
gian thu vién con han ché cua hau hét cac truéng
Tieu hoc con khé khan. Caisan trong cac thiét bi la
Ung dung hoc tap danh cho hoc sinh I6p 2 dén I6p
5, dudc xay dung va thiét ké giup hoc sinh va gido
vién tuong tac hai chiéu, véi nhiéu dang hoc liéu.
Lo trinh hoc tdp trong cac thiét bi dudc xay dung
theo Sach gido khoa cai cach mdi nhat, da dang
hinh thic hoc tap, vui chai giup cac em nang cao

dong luc hoc tap.

- FRT dai dién Quy Ngudi FPT vi céng dong va Quy Hy vong da trao tai trg 2 thu vién dién
tu cho Trudng tiéu hoc Kim Péng va Trudng tiéu hoc A Roang, huyén A LUGi, tinh Thila
Thién Hué. Ngudi F con mang hang tram phan qua Gidng sinh gui ting cac em nhod ndi
day.

Quy ngudi FPT vi cdng déng cling trao cac thiét bi ho trd day va hoc cho cac thay ¢é va cac
em hoc sinh 2 trudng, cu thé: Trudng tiéu hoc Kim Déng ti€p nhan 3 bé may tinh ban, 2 tivi
43 inch; Trudng tiéu hoc A Roang ti€p nhan 3 bé may tinh ban, 1tivi 55 inch va 1 may in. Pay
a2 phan qua dudc trich ti déng gép mét ngay luong cua cac can bd nhan vién FPT

- FRT dai dién Quy Ngudi FPT vi céng déng két hdp cung Quy Hy vong mang thu vién
dién tu dén diém trudng Tiéu hoc Duyén Hai - Thai Binh.

Chudng trinh nam trong chudi du an xay 20 nha vé sinh va trao 5 thu vién dién tl tai huyén
Hung Ha tinh Thai Binh giup hoc sinh khu vuc trén cé dudc cd sd vat chat tét hon dé phuc
vu qua trinh day va hoc.

V@i trén 15 tinh nguyén vién ngudi FRT da giao luu gap gd hang trdm em hoc sinh va thay
co6 giao, cat bang khanh thanh Du an Vé sinh hoc dudng, trao tang va lap dat Thu vién dién
tu cung nhiéu mén qua y nghia gilup tiép thém déng luc hoc tap cho cac em.

BAO CAO THUGNG NIEN 2023
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c. Chuoi nha thuéc FPT Long Chau chung tay cung bénh vién va cac déi tac thuc hién “tu
van siic khoe céng déng vé sa st tri tué va bénh Alzheimer”

Thang 9 nam 2023, FPT Long Chau déng hanh cung Bénh vién Quan y 175, Céng ty TNHH
Eisai Viét Nam to chic chugng trinh “tu van sdc khoe cdng doéng vé sa sut tri tué va bénh
Alzheimer”.

Su kién thu hat gan 100 bénh nhan dén tham kham sang loc va lang nghe tham van tu déi
ngi bac si tai Bénh vién. Trudc khi tham du héi thao, ngudi tham gia dude déi ngl dudc si
FPT Long Chau kiém tra slic khée cd ban va thuc hién khao sat chuyén sau danh gia tri
nhd cung cac chuc ndng nhan thuc khac hoan toan mién phi nhdm sang loc phat hién
sém nguy ¢d mac bénh Alzheimer. Tiép dén, ngudi tham gia sé lang nghe tu van va truc
tieép dudc bac si giai dap thac mac vé cac van dé lién quan dén bénh; déi véi nhém ngudi
bénh dudc chan doan cé muc d6 suy giam sa sut tri tué thudéc nhém nguy cd cao sé dudc
cac chuyén gia tham kham chuyén sau.

d. Cac hoat dong khac.

V@i mong muoén lan toa tinh than nhan ai véi
tén chi modi nhan vién FPT déu truc tiép
tham gia vao cac hoat déng thién nguyén vi
cbng dong, san sé véi cac hoan canh khé
khan trong xa héi, FPT Retail khuyén khich
moi nhan vién déng goép téi thiéu moét ngay
ludng vao Quy Ngudi FPT vi cong dong...Cac
hoat déng truyén théng khac van dudc duy
tri bén viing, trong nam 2023 FPT tiép tuc
duy tri truyén théng hién mau cdu ngudi cua
CBNV FPT Retail.

BAO CAO THUONG NIEN 2023
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CONG TY CO PHAN BAN LE KY THUAT SO FPT

BAO CAO TAI CHINH
HOP NHAT

Cho nam tai chinh két thac ngay 31/12/2023

MUC LUC

Thong tin vé doanh nghiép

Bao cao cua Ban Tong Giam déc

Bao cao kiém toan déc lap

Bang can doi ké toan hdp nhat (Mau sé B 01 - DN/HN)

Bao cao két qua hoat dong kinh doanh hgp nhat (Mau sé B 02 - DN/HN)
Bao cdo Iuu chuyén tién té hdp nhat (Mau sé B 03 - DN/HN)

Thuyét minh bao cao tai chinh hdp nhat (Mau s6 B 09 - DN/HN)
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CONG TY CO PHAN BAN LE KY THUAT SO FPT

THONG TIN VE DOANH NGHIEP

Gidy chirng nhan ding ky
doanh nghiép S6 0311609355 ngay 8 thang 3 ndm 2012

Giay chirg nhan dang ky doanh nghiép do S& Ké hoach va Pau
tw Thanh phé H6 Chi Minh cép Ian dau vao ngay 8 thang 3 nam
2012. Giay chirng nhan dang ky doanh nghiép dwoc thay dbi lan
gén nhét (1&n thir 55) vao ngay 10 thang 10 nadm 2023.

H8i déng Quan trj Ba Nguyén Bach Diép Cha tich
Ba Trinh Hoa Giang Thanh vién
Ong Hoang Trung Kién Thanh vién
Ong Lé Héng Viét Thanh vién
Ong Nguyén Dac Viét Ding  Thanh vién

Ban Téng Giam déc Ong Hoang Trung Kién Toéng Giam dbc
Ong Nguyén Viét Anh Phé Téng Giam dbc

Ban Kiém soat Ong Nguyén Dinh Hing Trwéng Ban
Ba Ngb Thj Minh Hué Thanh vién
Ong Tran Khuong Thanh vién

Ngwei dai dién theo

phap luat Ong Hoang Trung Kién Téng Giam dbc

Tru s& chinh S6 261 — 263 Khanh Héi, Phwédng 2, Quéan 4, Thanh phé Hb Chi
Minh, Viét Nam

Céng ty kiém toan Cong ty TNHH PwC (Viét Nam)

BAO CAO TAI CHINH HOP NHAT 2023
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CONG TY CO PHAN BAN LE KY THUAT SO FPT

BAO CAO CUA BAN TONG GIAM BOC

TR&GH NHIEM CUA BAN TONG GIAM POC CONG TY POI VO'I BAO CAO TAI CHINH HOP
NHAT

Ban Téng Giam déc clia Céng ty C& phan Ban Ié Ky thuat sé FPT (“Céng ty") chiu trach nhiém
lap va trinh bay bao céo tai chinh hop nhét clia Céng ty va cac céng ty con thé hién trung thuc
va hop ly tinh hinh tai chinh hop nhéat clia Céng ty va cac cong ty con tai ngay 31 thang 12 nam
2023, cling nhw két qua hoat déng kinh doanh hgp nhat va tinh hinh Iwu chuyén tién té hop nhat
clia Céng ty va cac cbng ty con cho nam tai chinh két thic clng ngay néu trén. Trong viéc 1ap
béo céo tai chinh ho'p nhat nay, Ban Tdng Gidm déc duoc yéu cau phai:

chon Iwa cdc chinh sach ké todn phi hep va ap dung mét cach nhat quan;

thue hién cac xét doan va wée tinh mét cach hop ly va than trong; va

lap bao céo tai chinh hop nhat trén co s& Céng ty va cac cdng ty con hoat déng lién tuc trie
khi gia dinh Cong ty va cac cong ty con hoat déng lién tuc la khéng phu hep.

Ban Téng Giam dbc clia Céng ty chiu trach nhiém bao dam rang cac sb sach ké toan ding dan
da dwoc thiét 1ap va duy tri dé thé hién tinh hinh tai chinh hop nhat clia Céng ty va cac céng ty
con véi @6 chinh xac hop ly tai moi thi diém va dé lam co sé& 1ap bao cao tai chinh hop nhét
tuén thi theo ché d6 ké toan dugec trinh bay & Thuyét minh 2 clia bao cdo tai chinh hop nhat.
Ban Téng Giam dbc clia Cong ty cling chiu trach nhiém déi véi viéc béo vé céc tai san clia Céng
ty va cac cong ty con va thirc hién cac bién phap hop ly dé ngan ngira va phat hién cac gian lan
ho&c nham Ian.

PHE CHUAN BAO CAO TAI CHINH HQP NHAT

Theo day, chlng toi phé chuén bao céo tai chinh hop nhéat dinh kém tir trang 5 dén trang 40.
B&o céo tai chinh hop nhéat nay phan anh trung thwe va hop Iy tinh hinh tai chinh hgp nhat cla
Céng ty va cac cong ty con tai ngay 31 thang 12 ndm 2023, cling nhw két qua hoat ddng kinh
doanh hgp nhat va tinh hinh lwu chuyén tién t& hop nhét clia Céng ty va cac céng ty con cho
nam tai chinh két thic cling ngay néu trén, phi hop véi cac Chuan muc Ké toan Viét Nam, Ché
d6 Ké toan Doanh nghiép Viét Nam va cac quy dinh phép Iy cé lién quan dén viéc lap va trinh
bay bao cao tai chinh hop nhat.

“Hoahg Trung Kién
Tdéng Giam déc

Thanh phé H& Chi Minh, nwéc CHXHCN Viét Nam
Ngay 29 thang 2 nam 2024

BAO CAO TAI CHINH HOP NHAT 2023
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BAO CAO KIEM TOAN BQC LAP
GUI CAC CO DONG CUA CONG TY CO PHAN BAN LE KY THUAT SO FPT

Chuing toi a kiém toan bao cao tai chinh hgp nhat kém theo ctia Céng ty Cé phan Ban 1& Ky
thuét sd FPT (“Céng ty") va cac cong ty con duwoc lap ngay 31 thang 12 nam 2023 va dwoc Ban
Téng Giam dbc clia Cong ty phé chuan ngay 29 thang 2 nam 2024. B4o céo tai chinh hop nhét
nay bao gom: bang can ddi ké toan hop nhat tai ngay 31 thang 12 nam 2023, bao cao két qua
hoat déng kinh doanh hop nhét va béo céo Iwu chuyén tign t& hop nhat cho nam tai chinh két
thlic ciing ngay néu trén, va thuyét minh béo céo tai chinh hgp nhat bao gém cac chinh sach ké
toan chi yéu tir trang 5 dén trang 40.

Trach nhiém ctia Ban Téng Giam déc

Ban Téng Giam déc clia Céng ty chiu trach nhiém vé viéc 1ap va trinh bay trung thwe va hop Iy
béo céo tai chinh hop nhat clia Céng ty va cac céng ty con theo cac Chuan muyc Ké toan Viét
Nam, Ché dd Ké toan Doanh nghiép Viét Nam va cac quy dinh phap Iy cé lién quan dén viéc lap
va trinh bay bao céo tai chinh hgp nhéat va chiu trdch nhiém ugki m soét ndi bd ma Ban Tén
Giam dbc x4ac dinh 1a ¢an thiét dé dam bao cho viéc lap va trinh bay bao céo tai chinh hop nhét
khong co6 sai sot trong yéu do gian 1an hodc nham lan.

Trach nhiém cia Kiém toan vién

Trach nhiém clia ching tdi 1a dwa ra y kién vé bao cdo tai chinh hop nhat nay dwa trén két qua
cudc kiém toan. Chung tdi da tién hanh kiém toan theo cac Chuan muc Kiém toan Viét Nam.
Céc chuan muc nay yéu cau ching téi tuan thi chuan muwe va cac quy dinh vé dao dlrc nghé
nghiép va lap ké hoach va thirc hién cudc kiém toan dé dat dwoc s dam bao hop Iy vé viéc liéu
bao cao tai chinh hgp nhét clia Céng ty va cac céng ty con o con sai sét trong yéu hay khéng.

Cong viéc kiém toan bao gbm thwe hién cac thu tuc nham thu thap cac bing chieng kiém toan
vé cac sb liéu va thuyét minh trén bao céo tai chinh hop nhat. Cac thi tuc kiém toan dwoc Iwa
chon dua trén xét doan clia kiém toan vién, bao gdm danh gia rii ro c6 sai sét trong yéu trong
béo céo tai chinh hgp nhét do gian Ian hodc nham Ian. Khi thwe hién danh gia cac rdi ro nay,
kiém todn vién da xem xét kiém soat néi bd clia Céng ty va cac cong ty con lién quan dén viéc
lap va trinh bay bao céo tai chinh hop nhat trung thwe va hop Iy nham thiét ké cac thi tuc kiém
toan phit hop véi tinh hinh thuc t€, tuy nhién khdng nham muc dich dwa ra y kién vé higu qua
cua kiém soat ndi bd cla Céng ty va cac cﬁnq ty con. Céng viéc kiém toén cling bao gbm viéc
danh gié tinh thich hop cla cac chinh sach ké toan dwgc ap dung va tinh hop Iy cla cac wéc
tinh ké toan clia Ban Téng Giam déc clia Céng ty cling nhw danh gia viéc trinh bay téng thé bao
c4o tai chinh hop nhét.

Chung tbi tin twédng rang cac bang ching kiém toan ma ching téi da thu thap dwegc la day ad va
thich hop lam co s& cho v kién kiém toan ciia ching toi.

. Céng ty TNHH PwC (Viét Nam)
S6 29, Budng Lé Duan, Phudng Bén Nghé, Quén 1, Thanh phé H& Chi Minh, Viét Nam
OT: +84 24 3946 2246, www.pwe.com/vn

BAO CAO TAI CHINH HOP NHAT 2023
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Y kién clia Kiém toan vién

Theo y kién clia ching tdi, bdo céo tai chinh hgp nhét da phan anh trung thuwe va hop Iy, trén
céc khia canh trong yéu, tinh hinh tai chinh hgp nhit clia Céng ty va cac cng ty con tai ngay 31
thang 12 ndm 2023, cling nhw két qua hoat dong kinh doanh hop nhét va tinh hinh Ivu chuyén
tién t& hop nhat clia Céng ty va cac céng ty con cho nam tai chinh két thic cling ngay néu trén,
phl hop véi cac Chuin muc Ké todn Viét Nam, Ché @6 Ké toan Doanh nghiép Viét Nam va cac
quy dinh phap Iy ¢cé lién quan dén viéc 1ap va trinh bay bao cdo tai chinh hop nhét.

Thay mat va dai dién cho Cong ty TNHH PwC (Viét Nam)

Trén Khac Thé Nguy&n Van Nam
Sb6 Gidy CN DKHN kiém toan: S6 Gidy CN DKHN kiém toan:
2043-2023-006-1 5082-2024-006-1

Ch¥ ky dwgce Oy quyén

Sé hiéu bao cao kiém toan: HAN 3554
Ha Nbi, ngay 29 thang 2 nam 2024

BAO CAO TAI CHINH HOP NHAT 2023
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CONG TY CO PHAN BAN LE KY THUAT SO FPT

BANG CAN POI KE TOAN HOP NHAT

M
sd

100

110
111
112

120
123

130
131
132
135
136
137

140
141
148

150
151
152
153

200

210
216

220
221
222
223

227
228
229

240
242

260
261
262

270

TAI SAN

Thuyét

minh

TAI SAN NGAN HAN

Tién va céc khoan twong dwong tién 3

Tién

Céc khodn twong dwong tién

DAau tw tai chinh ngan han
Pau tv ndm gitr dén ngay déo han 4

Cac khoan phai thu ngdn han

Phai thu ngan ha

n cia khach hang 5

Tra trude cho ngwdi ban ngén han 6
Phai thu vé& cho vay ngén han

Phai thu ngén ha

Dw phéng phéi thu ngén han khé dai

Hang tén kho
Hang tén kho

n khac

Dy phong gidm gia hang tén kho

Tai séan ngén han
Chi phi tra truéc

Thué gié tri gia tang ("GTGT") duoc khéu trir
Thué va cac khodn khac phdi thu Nha nuéc

TAI SAN DAl HAN

khac

ngan han 10(a)
13(a)
13(b)

Cac khoan phai thu dai han

Phai thu dai han khac

Tai sén c6 djnh
Tai san cd dinh h
MNguyén gia
Gia tri khau hao

Tai san ¢ dinh vé hinh

Nguyén gia
Gia tri khdu hao

7(b)

@vu hinh 11(a)
ldy ké
11(b)

Ity ké

Tai san d& dang dai han
Chi phi xay dyng co ban d& dang

Tai san dai han khac

Chi phi tra trueére dai han

10(b)

Tai san thué thu nhap hoén lai

TONG TAI SAN

Mau sé B 01 — DN/HN

Tai ngay 31 thang 12 nam

2023
VND

11.415.308.018.413

960.822.549.973
514.817.562.060
446.004.987 913

1.194.000.000.000
1.194.000.000.000

394.464.296.948
126.026.140.388
48.902.780.339

227.411.821.380
(7.876.445.159)

8.426.860.753.034
8.470.079.480.259
(43.218.727.225)

439.160.418.458
230.547.735.063
186.402.495.200

22210.188.195

1.683.141.884.191

179.315.098.485
179.315.008.485

1.307.637.254.001
1.079.496.087.742
1.608.729.339.222
(529.233.251.480)

228.141.166.259
255.220.010.970
(27.078.844.711)

2022
VND

9.326.797.408.285

745.556.075.005
450.488.205.110
295.067.869.895

1.119.000.000.000
1.119.000.000.000

538.346.191.905
89.622.537.320
73.767.134.660
40.000.000.000
342.099.580.137
(7.143.060.218)

6.483.827.665.529
6.525.562.245.058
(41.734.579.529)

440.067.475.846
260.931.923.787
157.021.246.028

22.114.306.031

1.196.999.526.761

170.162.186.921
170.162.186.921

847.269.560.047
675.128.050.014
979.182.072.742
(304.054.022.728)

172.141.510.033
183.893.578.870
(11.752.068.837)

770.956.800 1.795.608.000
770.956.800 1.795.608.000
195.418.574.906 177.772.171.793
195.418.574.905 177.766.571.925
- 5.589.868

13.098.449.902.604

BAO CAO TAI CHINH HOP NHAT 2023

10.523.796.935.046

Cac thuyét minh tir trang 9 dén trang 40 la mét phan cu thanh bao céo tai chinh hop nhat nay.
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CONG TY cO PHAN BAN LE KY THUAT SO FPT

BANG CAN POl KE TOAN HOP NHAT

(TIEP THEO)
Ma Thuyét
s6 NGUON VON minh
300 NO PHAITRA
310 No ngan han
311 Phai trd ngudi ban ngan han 12
312 Nguw&i mua tra tién trwde ngan han
313 Thué va cac khoan phai nép Nha nwéc 13(c)
314  Phaitra nguéi lao dong
315  Chiphiphditrd ngdn han 14
318 Doanh thu chwa thuc hién ngan han
319  Phaitrd ngan han khac 15
320  Vay ngan han 16
321 Dy phong phai trd ngan han
322  Quy khen thwéng, phuc lgi
330 No daihan
337 Phai tra dai han khac
341 Thué thu nhap hoan lai phai tra
400 VON CHU SO HUU
410 Vén chii sé hiru
411 Vén gép cla chl s& hiru 17, 18
411a - CO phiéu phé théng c6 quyén biéu quyét
421 Loi nhuén sau thué (“LNST") chua

phan phéi 18
421a - LNST chuwa phén phéi liy ké cia

céc nam trude
421b - (L sau thué)/LNST chua phan phoi

cta nam nay
429  Lgiich ¢b déng khéng kiém soat
440 TONG NGUON VON

Trén Thj Nga
Ké toan trudng/Nguwdi lap

Mau s6 B 01 = DN/HN

Tai ngay 31 thang 12 nam

2023
VND

11.379.279.324.447

11.378.723.422.861
2.274.331.043.145
23.463.598.041
39.713.137.523
669.094.486.391
125.947.493.296
13.605.024.822
113.315.953.611
8.108.271.528.775
303.659.660
10.677.497.597

555.901.586
540.999.000
14.902.586
1.719.170.578.157

1.719.170.578.157
1.362.423.890.000
1.362.423.890.000

236.832.252.322

586.570.809.094

(349.738.556.772)

119.914.435.835

2022
VND

8.474.461.394.877

8.474.374.694.877
2.307.356.375.016
34.974.952.041
3.120.462.679
535.694.930.652
103.346.666.037
322.325.273
112.206.340.770
5.363.331.144.812

14.021.497.597

86.700.000
86.700.000

2.049.335.540.169
2.049.335.540.169
1.184.725.350.000
1.184.725.350.000
823.505.616.594
437.992.070.152
385.513.546.442

41.104.573.575

13.098.449.902.604

10.523.796.935.046

Giam dbc Tai chinh

Pham Duy Hoang Nam

Hoang Trung Kién
Tdng Giam dbc

Nagay 29 thang 2 nadm 2024

BAO CAO TAI CHINH HOP NHAT 2023

Cac thuyét minh tir trang 9 dén trang 40 I& mét phén céu thanh bao céo tai chinh hop nhat nay.
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CONG TY CO PHAN BAN LE KY THUAT SO FPT

M3u s6 B 02 — DN/HN

BAO CAO KET QUA HOAT DONG KINH DOANH HO'P NHAT

Nam tai chinh két thic
ngay 31 thang 12 ndm

Ma Thuyét 2023 2022

s0 minh VND VND

01 Doanh thu ban hang va cung cép dich vu 31.975.613.596.365 30.276.710.796.279

02 Céac khoan giam trir doanh thu 125.963.979.645 110.910.039.609

10 Doanh thu thuan vé ban hang va cung cdp 21  31.849.649.616.720  30.165.800.756.670
dich vu (10 = 01 - 02)

11 Gia vén hang ban va dich vu cung cép 22  26.688.006.159.054 25.462.623.377.413

20 Lginhuan gép vé ban hang va cung cép 5.161.643.457.666  4.703.177.379.257
dich vu (20 =10 - 11)

21 Doanh thu hoat déng tai chinh 23 80.257.624.527 173.746.497 .842

22  Chi phi tai chinh 24 292.262.559.450 256.319.530.992

23 - Trong dé: Chi phi I5i vay 284.917.373.606 231.527.904.809

25  Chiphiban hang 25 4.169.668.799.072  3.259.297.597.681

26  Chi phi quan Iy doanh nghiép 26 1.076.478.805.719 887.338.884.656

30 (L8)/lgi nhudn thuan tir hoat déng (296.509.082.048) 473.967.863.770
kinh doanh (30 = 20 + 21 — 22 — 25 — 26)

31  Thu nhap khéc 22.062.244.997 16.254.109.001

32  Chiphi khéac 19.734.846.239 4.598.558 802

40 Leinhuén khac (40 = 31 - 32) 2.327.398.758 11.655.550.199

50 Téng (18)/lgi nhudn ké toan trwée thud (294.181.683.290) 485.623.413.969
(50 = 30 + 40)

51 Chi phi thué thu nhap doanh nghiép 27 34.994.338.768 86.686.691.655
(“TNDN") hién hanh

52 Chi phithué TNDN hoéan lai 27 20.502.454 862.524.906

60 (L&)/lgi nhuén sau thué TNDN (329.196.524.512) 398.074.197.408
(60 = 50 — 51 - 52)

Phan bd cho:

61 Cb déng clia Céng ty me (345.643.489.328) 390.360.854.577

62 Cob déng khong kiém soat 16.446.964.816 7.713.342.831

70 (L&)/I3i co ban trén cd phiéu 19(a)

71 (L&)/1ai suy gidam trén cb phiéu 19(b)

Tran Thi Nga Pham Duy Hoang Nam Hoang Trung Kién

Ké& toan trudna/Ngudi lap Giam dbc Tai chinh Tdng Giam déc

BAO CAO TAI CHINH HOP NHAT 2023

Ngay 29 thang 2 nam 2024

Céc thuyét minh tir trang 9 dén trang 40 1a mét phan cu thanh bao cao tai chinh hop nhét nay.
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BAO CAO LUU CHUYEN TIEN TE HOP NHAT
(Theo phwong phap gian tiép)

N&m tai chinh két thic
ngay 31 thang 12 ndm

Ma Thuyét 2023 2022
s0 : minh VND VND
LU'U CHUYEN TIEN T(’ HOAT BONG KINH DOANH
01 (L&)/lgi nhudn ké toan trwéc thué (294.181.683.290) 485.623.413.969
Bieu chinh cho cac khoan:
02  Khéu hao tai san cb dinh ("TSCH") 233.071.988.505 115.286.135.177
03  Cé&c khoan dv phdng 2.621.192.297 (4.485.565.669)
04  Laichénh léch ty gia hdi doai do danh gia lai cac (74.512.931) (42.532.911)
khodn muc tién t& co gbc ngoai té
05  Lai tir hoat déng dau tw (50.019.830.875)  (147.853.905.457)
06  Chi phi l&i vay 284.917.373.606 231.527.904.809
08 Loi nhuén tir hoat déng kinh doanh trwéc nhivng 176.234.527.312 680.055.449.918
thay déi vén lwu déng
09 Gidm/(tang) cac khodn phai thu 27.356.978.357 (93.023.120.614)
10 Tang hang tbn kho (1.944,517.235.201)  (1.549.588.422.248)
11 Téang cac khodn phai tra 175.960.873.788 36.245.882.912
12 Gi&m/(tang) chi phi tré truée 12.732.185.744  (226.194.254.908)
14 Tién lai vay da tra (301.416.254.867)  (218.989.646.740)
15 Thué TNDN d3 ndp (111.047.856)  (135.411.036.538)
17  Tién chi khéc tir hoat déng kinh doanh (3.344.000.000) {787.133.000)
20 Lwu chuyén tién thuan tir hoat déng kinh doanh (1.857.103.872.723)  (1.507.692.281.216)
LU CHUYEN TIEN TU HOAT BONG BPAU TV
21 Ti%n chi @& mua sam, xay dung TSCE (705.276.085.241)  (518.166.901.951)
22  Tién thu tir thanh Iy, nhugng ban TSCH 38.832.000 239.047.620
23  Tién chi cho vay, mua céc cdng cy ng' clia don vi khac (2.551.000.000.000) (6.240.000,000,000)
24  Tién thu hdi cho vay, bén lai cac cbng cu ng cla 2.516.000.000,000  9.161.500.000.000
don vi khac
25  Tién chi au tw gop von vao don vi khac - (2.461.794.466)
27  Tién thu I3i tién givi va cho vay 68.561.151.538 158.973.736.193
30 Luwu chuyén tién thudn tiv hoat dong dau tw (671.676.111.703)  1.860.084.087.396
LUU CHUYEN TIEN T(* HOAT BONG TAI CHINH
31 Tién thu tlr phéat hanh b phiéu 58.267.830.000 11.478.000.000
33 Tién thu di vay 16.941.931.226.074  13.421.852.950.456
34  Tién chi trd ng gbc vay (14.196.990.842.111) (14.105.927.868.424)
36 Tién cd tic, loi nhun @4 trd cho chi s& hiru (59.236.267.500) (39.490.896.000)
40 Lwu chuyén tién thudn tlr hoat ddng tai chinh 2.743.971.946.463 (712.087.813.968)
50 Lwu chuyén tién thuin trong nim 215.191.962.037  (359.696.007.788)
60 Tién va twong dwong tién dau nam 3 745.556.075.005  1.105.209.549.882
61  Anh hudng cha thay adi ty gia hdi doai quy ddi ngoai té 74.512.931 42.532.911
70 Tién va twong dwong tién cudi nam 3 960.822.549.973 745.556.075.005
Tran Thi Nga Pham Duy Hoang Nam

Ké toan trudrng/Ngudi lap Giam dbc Tai chinh

Céc thuyét minh tir trang 8 dén trang 40 14 mét phén céu thanh bao cao tai chinh hop nhat nay.

BAO CAO TAI CHINH HOP NHAT 2023
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THUYET MINH BAO CAO TAI CHINH HOP NHAT
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2023

1

2.1

DAC DIEM HOAT DONG CUA CONG TY

Cong ty C6 phan Ban I& K§ thuat sé FPT (“Céng ty") 1a mét céng ty cd phan duoc thanh lap
tai nuréc CHXHCN Viét Nam theo Gidy chimg nhan dang ky doanh nghiép sé 0311609355
do Sé& Ké hoach va Pau tw Thanh phéy H& Chi Minh cap 1an diu ngay 8 thang 3 nam 2012.
Gidy chirng nhan dang ky doanh nghiép thay ddi lan gin nhét (1An thir 55) duoc cip ngay
10 thang 10 nadm 2023.

Ngay 17 thang 4 nam 2018, ¢b phiéu clia Céng gr dwoc niém yét tai S& Giao dich Chirng
khoan thanh phé H& Chi Minh theo Quyét dinh sé 139/QD-SGDHCM véi ma chiing khoan
‘FRT".

Hoat Géng chinh clia Céng ty la kinh doanh ban Ié cac san pham kj thuat sé di dong bao
gom dién thoai di ddng, may tinh béng, laptop, phu kién; cung cép dich vu cbng nghé, hoat
ddng vién théng khéng day va hoat dong dich vy tai chinh khac.

Chu ky san xuét kinh doanh théng thwéng clia Céng ty va cac céng ty con la 12 thang.

Tai ngay 31 thang 12 nam 2023, Céng ty cé 2 céng ty con. Chi tiét nhur sau:

Tai ngay 31théang 12 Tai ngay 31 thang 12

Hoat dén Mei thanh lap, nam 2023 nam 2022
Céng ty con chinh g dang ky Quyén  Quyen Quyen  Quyen
hoat déng s hiru  bigu quyét sé& hiru bigu guyét

Céng ty CP Duoc Kinh doanh Thanh phé 80,47% 80,47% 89,83% 89,83%
pham FPT Long Chau dwoc pham Hé& Chi Minh

Céngty CP HOunghi Dichvukhobai Thanhphé  9998%  9998%  9998%  99,98%
Viét Han Ha Noi

Tai ngay 31 thang 12 nam 2023, Céng ty va cac cong ty con cé 17.798 nhan vién (tai ngay
31 thang 12 nam 2022: 15.481 nhan vién).

Trinh bay vé kha nang so sanh théng tin trén bao cao tai chinh hgp nhat:

Sé liéu so sanh trinh bay trén bao cao tai chinh hop nhat cho nam tai chinh két thic ngay
31 thang 12 ndm 2023 |4 s6 liéu clia bao cdo tai chinh hop nhat cho nam tai chinh két thic
ngay 31 thang 12 nam 2022 da dwoc kiém todn.

CAC CHINH SACH KE TOAN CHU YEU
Co s& cla viéc l1ap bao céo tai chinh hg'p nhéat

Bao cdo tai chinh hop nhét da dwoc lap theo cac Chuin muc Ké todn Viét Nam, Ché db
Ké toan Doanh nghiép Viét Nam va cac quy dinh phap Iy cé lién quan dén viéc lap va trinh
bg:f bao cao tai chinh hop nhat. Bao cao tai chinh hop nhat dwoc 1ap theo nguyén tic gia
goc.

Bao c&o tai chinh hop nhéat kém theo khéng nhdm muc dich trinh bay tinh hinh tai chinh,
két qua hoat déng kinh doanh va tinh hinh lwu chuyén tién té theo cac nguyén tac va théng
|& ké toan thuwong dwoc chap nhan & cac nwéc va cac thé ché khac ngoai nuwéc Viét Nam.
Cac nguyén tic va théng 1é ké toan sir dung tai nwéc Viet Nam co thé khac véi cac nguyén
tac va théng |& ké toan tai cac nwée va cac thé ché khac.

BAO CAO TAI CHINH HOP NHAT 2023
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2.5

CAC CHINH SACH KE TOAN CHU YEU (TIEP THEO)

Nam tai chinh

N&m tai chinh ctia Céng ty va cac ¢dng ty con bat dau tir ngay 1 thang 1 dén ngay 31 thang
12.

Pon vi tién té str dung trong ké toan

Coéng ty va cac cdng ty con st dung don vi tién té trong ké toan va trinh bay trén bao cao
tai chinh hop nhét 14 Bdng Viét Nam (“VND" hodc “Dong").

Cac loai ty gia héi doai ap dung trong ké toan

Céc nghiép vu phat sinh bang ngoai té dwoc quy ddi theo ty gia giao dich thure té ap dung
tai ngay phat sinh nghiép vu. Chénh léch ty gia phat sinh tir cac nghiép vu nay dwoc ghi
nhan & thu nhap hodc chi phi trong bao cdo két qua hoat déng kinh doanh hgp nhét.

Tai sén va ne phai trd bang tién t& ¢ gbc ngoai té tai ngay clia bang can doi ké toan hop
nhéat lan lvot dwoc quy doi theo ty gia mua va ty gia ban ngoai té clia ngan hang thuwong
mai noi Cong ty va cac cong ty con thwéng xuyén cd giao dich ap dung tai ngay bang cén
dbi ké toan hop nhat. Cac khodn ngoai té givi ngan hang tai ngay clia bang can doi ké toan
hop nhat duwoc quy déi theo ty gida mua cta chinh ngan hang thwong mai noi Céng ty va
cac cong ty con mé tai khoan ngoai t&. Chénh léch ty gia phat sinh tir viéc quy ddi nay duoc
ghi nhan Ia thu nhap hoéc chi phi trong bao cdo két qua hoat déng kinh doanh hgp nhat.

Co s& ho'p nhat bao cao tai chinh

Céng ty con

Céng ty con la doanh nghiép ma Céng ty cé quyén chi phéi cac chinh sach tai chinh va hoat
dong cla doanh nghigép nham thu dwec |i ich kinh té tir cac hoat dong clia doanh nghiép
@6, thwéng di kém 1a viéc ndm gite hon mot nlka quyén biéu quyét. Sy tdn tai va tinh hiru
hiéu clia quyén biéu quyét tiém tang dang dwoc thie thi hodc duoc chuyén dbi sé dwoc
xem xét khi danh gia liéu Cong ty co quyen kiem soat doanh nghiép hay khéng. Cong ty
con dwoc hop nhat toan bo ké tir ngay quyén kiém soat da chuyén giao cho Céng ty. Viéc
hop nhat cham dit k& tir e quyén kiém soat khang con.

Phwong phap ké toan mua dwoe Cong ty st dung dé hach toan viéc mua céng ty con. Chi
phi mua dwoc ghi nhan theo gia tri hop Iy clia cac tai san dem trao ddi, cong cu vén dugc
phat hanh va cac khodn ng phai trd da phat sinh hodc da thira nhan tai ngay dién ra viéc
trao ddi, céng v&i cac chi phi lién quan trye tiép Gén viéc mua. Cac tai sén xac dinh dugc,
no phai trd va nhitng khodn no tidm tang da dworc thira nhan khi hgp nhat kinh doanh dugc
xac dinh trwdc hét theo gia tri hop Iy tai ngay mua khéng ké& dén loi ich clia cb déng khéng
kiém soat. Khoan vwot trdi gitka chi phi mua so véi phan s& hivu clia bén mua trong gia tri
tai san thuan dwec xem I3 lgi thé thurong mai. Néu phan s& hiru clia bén mua trong gia tri
hop Iy tai san thuan Ién hon chi phi mua, phan chénh léch dwoc ghi nhan ngay vao béo
céo két qua hoat ddng kinh doanh hgp nhat.

Giao dich, céng no va cac khodn 13i, cac khodn 16 chuwa thwe hién phat sinh gitka cong ty
me va cac cdng ty con hodc gitra cac cong ty con dwoc loai triv khi hop nhét.

Chinh sach ké toan clia céng ty con cling thay ddi néu can thiét & dam bao sy nhat quan
véi chinh sach ké toan dang dwoc cong ty me dp dung.

BAO CAO TAI CHINH HOP NHAT 2023
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2.6

2.7

CAC CHINH SACH KE TOAN CHU YEU (TIEP THEO)
Co s& hop nhat bao céo tai chinh (tiép theo)
Céng ty con (tiép theo)

Béo cdo tai chinh clia cac cdng ty con s dyung dé hgp nhat phai dwoc lap cho cling ky ké
toan clia cong ty me. Néu ngay két thic ky ké toan khac nhau, thdi gian chénh léch khéng
virgt qua 3 thang. Béo cdo tai chinh st dung dé hop nhét phai dwoc digu chinh cho dnh
hwéng clia nhirng giao dich va s kién quan trong xay ra gitra ngay két thic ky ké toan clia
cac cong ty con va ngay két thic ky ké toan cla céng ty me. Dé dai cla ky bao cao va sw
khac nhau vé théri diém 1ap b&o cdo tai chinh phai dwoc thédng nhat qua cac nam.

Nghiép vu va lgi ich ctia ¢ déng khéng kiém soat

Céng ty 4p dung chinh sach cho cac nghiép vu di véi cb dong khéng kiém soat gidng nhw
nghiép vu v&i cac bén khéng thuéc Céng ty va cac cong ty con.

Loi ich cé déng khang kiém soat dwoc xac dinh theo ty 1& phén sé& hitu clia cb dong khéng
kiém soat trong tai san thuin clia don vi bi mua lai tai ngay mua.

Nhikng giao dich lam thay ddi ty |& s& hiru clia cong ty me trong céng ty con ma khang dén
dén mat quyén kiém soat dugc ké toan twong tw nhw céc giao dich vén chi s& hiru. Chénh
léch gitra gia tri thay déi phan s& hiru clia cdng ty me trong tai san thuin clia cong ty con
va sb chi hodc thu tie viéc thodi vén tai cdng ty con dwoc ghi nhan vao LNST chuwa phan
phoi thudc von chi s& hiku.

Nhirng giao dich lam thay dbi ty 1& sé& hiru cla céng ty me trong cong ty con dan dén viéc
mét quyén kiém soat déi véi cong ty con, thi chénh léch gitra gia tri thay déi phan s& hiru
cla cdng ty me trong tai sdn thuan clia céng ty con va s6 chi ho&c thu tlr viéc thoai vén tai
cdng ty con dugc ghi nhan vao Béo cao két qua hoat ddng kinh doanh hop nhat. Phan sé&
hiru con lai trong cong ty nay sé dwgc hach toan nhw mdt khodn dau tw tai chinh théng
thwéng hodc ké toan theo phwong phap vén chi sé hivu ké tir khi cdng ty me khong con
ndm quyén kiém soat céng ty con.

Tién va cac khoan twong dwong tién

Tién va cac khodn twong dwong tién bao gdm tién mat tai quy, tién giri ngan hang, tién giki
khéng ky han, tién dang chuyén va cac khoan dau tw ngan han khac c6 théi han dao han
ban ddu khéng qua ba thang.

Cac khoan phai thu

Céc khoan phai thu thé hién gié tri ghi sé clia cac khoan phai thu khach hang gém cac
khodn phai thu mang tinh chét thwong mai phat sinh tir giao dich ban hang héa, cung cap
dich vu; va cac khodn phai thu khac khéng cé tinh thwong mai, khéng lién quan dén giao
dich ban hang hoa va cung cép dich vu. D phéng cac khoan phai thu khé doi dwoc lap cho
tlrng khodn phai thu can cl» vao thoi gian qua han trd no gbc theo cam két ng ban dau
(khéng tinh dén viéc gia han no gilta cac bén), hodc can ol vao mirc tén that wéc tinh cd
thé x3y ra. Céc khodn phai thu dugc x4c dinh 1a khéng thé thu héi sé dwoc xoa sd.

Céc khoan phai thu durgc phén loai ngan han va dai han trén bang can déi ké toan hop nhat
céin cir theo ky han con lai clia cac khoan phai thu tai ngay clia béng can dbi ké toan hop
nhat t&i ngay dén han thu héi.

BAO CAO TAI CHINH HOP NHAT 2023
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CAC CHINH SACH KE TOAN CHU YEU (TIEP THEO)
Hang tén kho

Hang ton kho dugc thé hién theo gia thap hon gitra gi4 gée va gia tri thudin ¢6 thé thue hién
duoc. Gia gbe dwoc xac dinh trén co s& binh quan gia quy&n va bao gdm tat ca cac chi phi
mua va cac chi phi khac cé dwoc hang ton kho & dia diém va trang thai hién tai. Gia tri
thuan co thé thye hién dwoc 1a gid ban wac tinh clia hang tdn kho trong nam kinh doanh
binh thudng trlr chi phi wée tinh @& hoan thanh san pham va chi phi wéc tinh cén thiét cho
viéc tigu thu.

Céng ty va cac cong ty con ap dung phwong phép ké khai thwéng xuyén @é hach toan hang
tén kho.

Dy phéng dugc 1ap cho hang tén ki’lﬂ bi 16i thévi, cham Iwu chuyén va bj héng. Chénh léch
gitra khoan dw phong phai lap & cudi ky ké toan nay va khodn dw phong da lap & cudi ky
ké toan truée dwge ghi nhan téng hodc gidm gia vén hang ban trong nam.

Dau tw tai chinh
Dau tw nam gil¥ dén ngay dio han

Céc khodn dau tw ndm gitr @&n ngay déo han la cac khodn dau tw ma Céng ty va cac cong
ty con c6 y dinh va cé kha nang gitr d&n ngay déo han.

Cac khodn dau tw ndm gitk dén ngay déo han bao gém céc khodn tién gtki ngan hang cb ky
han trén ba thang. Cac khodn dau twr nay ban dau dugc ghi nhéan theo gi4 géc. Sau dé,
Cong ty va cac cong ty con thuc hién vigc ra soat dbi véi tt ca cac khodn dau tw dé ghi
nhan dw phong vao cudi ky ké toan.

D phéng gidm gia dau tw ndm gilr 4&n ngay dao han duoc 14p trén co s& cé biing chirng
chéc chan cho thay mét phén hoac toan b khodn dau tw co thé khdng thu héi dwoc. Chénh
léch gilra khodn dw phong Iap & cubi ky ké toan nay va khodn du phéng da lap & cudi ky
ké toan truére dwore ghi nhan tang hodc gidm chi phi tai chinh trong ndm. Khoan du phong
duge hoan nhap khéng vuot qua gid tri ghi s8 ban dau.

Céc khodn dau tw ndm giir dén ngay dao han duwoc phan loai ngén han va dai han trén
béng can @6i ké todn hop nhét can cir theo ky han con lai cla cac khodn dau tw ndm gitk
dén ngay d&o han tai ngay cla bang can doi ké toan hop nhat dén ngay déo han.

Cho vay

Cho vay la cac khodn cho vay vé&i myc dich thu lai hang ky theo khé wéc gilra cac bén
nhung khéng dwoc giao dich mua, ban trén thi tredgng nhw chirng khodn.

Cho vay dwoc gﬂi nhan ban dau theo gid gbc. Sau 6, Ban Téng Giam dbc thire hign vide
ra soat ddi voi tat ca cac khodn con chwa thu @é ghi nhan dy phong cac khoan cho vay khé
Goi vao cudi ky ké toan. Dw phong cac khodn cho vay khé doi duwoc lap cho tirng khoan
cho vay cén cir vao théi gian qua han trd ne gbe theo cam két no ban dau (khéng tinh dén
viéc gia han ne gilra cac bén) hodic can cl¥ vao mirc tn that dy kién co thé xay ra. Chénh
l&ch gitra khoan duw phong lap & cudi ky ké toan nay va khodn du phéng da lap & cubi ky
ké toan trirérc dwrgre ghi nhan tang hodc gidm chi phi tai chinh trong ndm. Khoan du phéng
duoc hoan nhap khong vwot qua gia tri ghi s ban dau.

Cho vay duoc phan loai ngan han va dai han trén bang can déi ké toan hop nhit can cir
theo ky han cén lai cla cac khoan cho vay tai ngay clia béng cén dbi ké toan hop nhét dén
ngay t&i han thu hoi.
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CAC CHINH SACH KE TOAN CHU YEU (TIEP THEO)
Tai san cé dinh (“TSCD")
TSCD hiu hinh vé TSCH vé hinh

TSCD duwgc phan anh theo nguyén gia trir khau hao Iy ké. Nguyén gia bao gbm cac chi
phi lién quan trwe tiép dén viée cd dwore TSCP & trang thai s@n sang st dung. Céc chi phi
phat sinh sau ghi nhan ban dau chi dwoc ghi tdng nguyén gid TSCD néu cac chi phi nay
chéc chan lam tang loi ich kinh té trong twong lai do st dung tai san dé. Cac chi phi phat
sinh khéng théa man diéu kién trén dwoc ghi nhan |a chi phi san xuét kinh doanh trong
nam.

Khéu hao

TSCP duwoce khau hao theo phwong phap dwong thang dé giam dan gia tri phai khdu hao
trong subt th&i gian hivu dung wée tinh. Gia tri phai khau hao |a nguyén gia cia TSCP ghi
trén bao cao tai chinh hop nhat trir di (-) gia tri thanh Iy wée tinh cla tai sdn d6. Cac ty 1&
khau hao chii yéu hang nam clia cac loai tai san nhw sau:

Nha clra, vat kién tric 2,04% - 20%
May moc thiét bi 16,67% - 33,33%
Phwong tién van tai, thiét bj truyén dan 10% - 16,67%
Thiét bi, dung cu quan ly 10% - 33,33%
Phan mé&m may tinh 10% - 33,33%

Quyen stk dung dat bao gém quyén str dung dat nhan chuyén nhwong hop phap, va tién
st dung G4t @a tra trude cho cac hop déng thué dét ¢6 hiéu Ie truére ngay hiéu lue cla
luat dat dai 2003 (tirc la ngay 1 thang 7 ndm 2004) va dwoc cap Gidy chirng nhan quyén
st dung dat.

Quyen st dung dat cé théi han dwoc phan anh theo nguyén gia trir khdu hao lay ké. Nguyen
gia cla quyén slr dung dat bao gdbm gia mua va céc chi phi lién quan trwc tiép dén viéc co
duoc quyén sl dung dat. Quyén st dung @it duoc khau hao theo phwong phap duwéng
thdng trong sudt th&i han clia quyén sl dung déat.

Quyén st dung dat khong cé théi han dwoe ghi nhan theo nguyén gia va khéng khau hao.
Thanh ly

Li hodc |16 phat sinh do thanh Iy, nhwong ban TSCP dwec xdc dinh bang sé chénh léch
gitra so tien thu thuan do thanh Iy véi gia tri con lai cia TSCE va dwec ghi nhan la thu nhap
ho&c chi phi trong bao cao két qua hoat déng kinh doanh hep nhat.

Thué tai san

Thué hoat déng 14 loai hinh thué TSCD ma phan Ién i ro va lgi ich gan lién véi quyén s&
hibu cha tai san thudc vé bén cho thué. Khodn thanh toan dwéi hinh thirc thué hoat déng
duoc hach toan vao bao cdo két qua hoat dong kinh doanh hep nhét theo phuwrong phéap
dwéng thang duwa trén thei han thué hoat déng.
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2.15
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CAC CHINH SACH KE TOAN CHU YEU (TIEP THEO)
Chi phi tra trwdc

Chi phi tra trrdrc bao gém cac chi phi tra trwére ngén han va chi phi tra trwdc dai han trén
bang can déi ké toan hgp nhét. Chi phi tra tredc ngén han phan anh sé tién tra truedc dé
dwoc cung cap dich vy; hodc cac cong cu, dung cu khéng thda man diéu kién ghi nhan
TSCP trong khodng th&i gian khéng qua 12 thang hodc mét chu ky san xuét kinh doanh ké
tlr ngay tra trwdc. Chi phi trd trwde dai han phan anh sb tién tra trwdc G& dwoc cung cap
dich vy; hodc cac cdng cu, dung cyu khéng thdéa man diéu kién ghi nhan TSCD cé th&i han
trén 12 thang hodc hon mét chu ky san xuat kinh doanh ké tir ngay tra trwére. Cac khodn
chi phi trd trwdc ndy dwoe ghi nhan theo gia goc va dugc phan bd theo phuong phép
dwéng thang dya trén thei gian hivu dung wéce tinh.

No phai tra
Céc khodn ne phai trd dwgc phan loai dwa vao tinh chét bao gém:

*  Phditrd nguwdi ban gém céc khoan phai tra mang tinh chét thiong mai phét sinh tir giao
dich mua hang héa, cung cép dich vy; va

e Phai trd khac gdm céac khoan phai trd khéng cé tinh thwrong mai, khéng lién quan dén
giao dich mua hang héa, va cung cap dich vu.

Céc khodn no phai tré duoc phan loai ngén han va dai han trén bang can déi ké toan hop
nhat can ctr theo ky han cén lai clia céc khodn phai tré tai ngy clia bang can ddi ké toan
hop nhat téi ngay dén han thanh toan.

Vay
Vay bao gém cac khodn tién vay tir cac ngan hang.

Céc khodn vay dwgc phan loai ngan han va dai han trén bang can dbi ké toan hop nhét
can clr theo ky han con lai clia cac khoan vay tai ngay clia bang can di ké toan hop nhét
t&i ngay dén han thanh toan.

Chi phi di vay lién quan trwc tiép dbi véi hoat dong xay dung hodc san xuat bat ky tai san
@0 tiéu chudn sé duoc vén héa trong théi gian ma cac tai sén nay dwoc hoan thanh va
chuén bj dwa vao sl dung. Doi véi cac khodn vay chung trong d6 cé st dung vén che muc
dich dau tw xay dwng hodc san xuat bat ky tai san 40 tiéu chuan thi Céng ty va cac cbng ty
con xac dinh chi phi di vay dwoc vén hoa theo ty 1& von hoa dbi véi chi phi Iy ké binh quan
gia quyén phat sinh cho viéc diu tw xay dwng co ban hodc san xuat tai san dl tiéu chuan
@é. Ty 1& vén héa dwoce tinh theo ty 18 13 sudt binh quan gia quyén clia cac khodn vay chua
tra trong nam, trir cac khoan vay riéng d3c biét phuc vu cho muc dich hinh thanh mét tai
san cuy thé. Chi phi di vay khac dweoc ghi nhan trong bao céo két qua hoat dng kinh doanh
hop nhét khi phat sinh.

Chi phi phai tra
Chi phi phai trd bao gom cac khoan phai tra cho hang hoa, dich vu da nhan dwoc tir ngudi

ban trong ndm bédo céo nhung thire té chua chi trd do chuwa c6 hda don hodc chua dl hd
s0, tai liéu ké toan, duwgce ghi nhan vao chi phi san xuét kinh doanh clia ndm bao céo.
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CAC CHINH SACH KE TOAN CHU YEU (TIEP THEO)

Cac khoan dw phong

Céc khoan du phong dwoc ghi nhan khi Cong ty va cac cdng ty con ¢é nghia vu no hién
tai, phap ly hoac lién dé&i, phat sinh tlr cac s kién da xay ra; viéc thanh toan nghia vu no
c6 thé sé& dan dén sir gidm st v& nhikng loi ich kinh té va gia trj clia nghia vu ng d6 dwoc
wée tinh mét cach dang tin cy. Dw phéng khdng duwee ghi nhan cho cac khoan 16 hoat
déng trong twong lai.

Dy phong duoc tinh trén co sé& cac khoan chi phi d tinh phai thanh toan nghfa vu ng. Néu
anh hudng vé gia tr thoi gian cua tién 1a trong yéu thi dy phong dugc tinh trén co sé gia
tri hién tai v&i ty I& chiét khau trwde thué va phdn anh nhitng danh gia trén thi trwéng hién
tai vé gia trj thoi gian cla tién va rii ro cu thé clia khodn ng @6. Gia tri tang 1én do dnh
huwdng cla yéu td thei gian dwoc ghi nhan 1a chi phi tai chinh. Chénh léch gitra khodn dw
phong phdi lap & cudi nam ké toan nay va khoan dy phong da lap chwa st dung & cubdi ky
ké toan truwédc dwoe ghi nhan tang hodc gidm chi phi san xuat kinh doanh trong nam.

Doanh thu chwa thwe hién

Doanh thu chuwa thire hién 1a khoan doanh thu nhan truéc cho mét hay nhiéu ky ké toan
chi yéu la cho dich vu bao hanh san phdm. Céng ty va cac cong ty con ghi nhan céc khoan
doanh thu chwa thye higén twong (ng véi phan nghia vu ma Céng ty va cac cdng ty con sé
phéi thue hién trong twrong lai. Khi cac diéu kién ghi nhan doanh thu duoc thda man, doanh
thu chuwa thire hién s& duwroc ghi nhan vao bao cao két qua hoat déng kinh doanh hop nhat
trong ndm twong (ng véi phan théa man diéu kién ghi nhan doanh thu doé.

Vén chi s& hiru

\Von gép chi s& hitu dwoc ghi nhan theo sbé thue té gép clia cac cd déng va dwoc phan
anh theo ménh gia ctia cb phiéu.

LNST chura phan phdi phan anh két qua kinh doanh sau thué TNDN cla Céng ty va cac
cong ty con tai thei diém béo cao

Phén chia lgri nhuén

C6 tire clia Cong ty dwoc ghi nhan 1a mdt khodn phai trd trong béo céo tai chinh hgp nhét
ctia ky ké toan ma cb tirc dwoc théng qua tai Pai hdi ddng Cd déng.

LNST TNDN co thé dwoc chia cho cac ¢d dong sau khi dwoc Dai hdi déng C dong phé
duyét va sau khi ga trich lap cac quy theo diéu 1& cla Céng ty va cac cdng ty con va cac
quy dinh clia phap luat Viét Nam.

Coéng ty va cac cbng ty con trich 1ap quy sau:

Quy khen thwéng, phic lgi

Quy khen thudng, phic lgi dwece trich 1ap tr LNST TNDN ctia Cong ty va cac cong ty con
va dwoe cac cd déng phé duyét tai Bai héi ddng Cb déng. Quy dworc trinh bay 1a mét khoan

phai trd trén bang can ddi ké toan hop nhat. Quy dwece st dung dé khen thudng, cdi thién
va nang cao d&i song ngudi lao déng.

BAO CAO TAI CHINH HOP NHAT 2023



[ [ R
L

CONG TY CO PHAN BAN LE KY THUAT SO FPT

M3iu s6 B 09 — DN/HN

THUYET MINH BAO CAO TAI CHINH HOP NHAT
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2023

2

2.21

(@)
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(c)

CAC CHINH SACH KE TOAN CHU YEU (TIEP THEO)
Ghi nhan doanh thu
Doanh thu ban hang

Dcanlh thu ban hang dwec ghi nhan trong bao cédo két qua hoat dong kinh doanh hop nhét
khi dong th&i thda man tat ca nam (5) diéu kién sau:

» Céng ty va céc céng ty con da chuyén giao phén Ién i ro va lgi ich gén lién véi quyén
s& hitu san phdm hodc hang héa cho ngwdi mua;

o Céngty va céc cdng ty con khéng con nam gilr quyén quan Iy sdn pham hoac hang héa
;Ew nl?!ﬂ‘:ri s& h{vu san pham hodc hang héa, hodc quyén kiém soat san pham hoac

ng hoa;

« Doanh thu dwoc xac dinh twong déi chac chan:
Cong ty va cac cdng ty con sé thu dwec lgi ich kinh té tir giao dich ban hang; va
Xac dinh dwore chi phi lién guan dén giao dich ban hang.

Doanh thu khéng dwoe ghi nhan khi co yéu td khéng chac chan mang tinh trong yéu vé kha
néng thu dweoe tién ban hang hodc kha ndng hang ban bi tra lai.

Doanh thu dwec ghi nhan phi he'p véi ban chat hon hinh thirc va duoc phan bd theo nghia
vu cung trng hang héa. Trwong hop Céng ty va cac cdng ty con diung hang héa dé khuyén
mai cho khach hang kém theo diéu kién mua hang clia Cong ty va cac cong ty con thi Cong
ty va céc céng ty con phan bd sb tién thu dwgc dé tinh doanh thu cho ca hang khuyén mai
va gia tri hang khuyén mai dwoe tinh vao gid vén hang ban trong bao céo két qua hoat déng
kinh doanh hgp nhat.

Doanh thu cung cép dich vu

Doanh thu cung cap dich vu dwgc ghi nhan trong bao cao két qua hoat déng kinh doanh
hop nhét khi dich vu da dwoc cung cap, bang cach tinh mike d6 hoan thanh clia tirng giao
dich, dwa trén co s& danh gia i 1 dich vu da cung cép so véi tbng khdi lvgng dich vu phai
cung cép. Doanh thu cung cap dich vu chi dugc ghi nhan khi déng théi théa man bén (4)
diéu kién sau:

Doanh thu dwoc xac dinh twong déi chac chan;
C6 kha nang thu dwoc loi ich kinh té tir giao dich cung cép dich vu d6;

e Xac dinh dwoc phéan cdng viéc da hoan thanh tai ngay clia bang can dbi ké toan hop
nhat; va

e Xac dinh duoc chi phi phat sinh cho giao dich va chi phi d& hoan thanh giao dich cung
cap dich vu do.

Thu nhép lai

Tién 1ai dwoc ghi nhan trén co sé& thai gian va I4i suét thue té tirng ky khi théa man déng
théi hai (2) diéu kién sau:

s Co6 kha n3ng thu dwoc lgi ich kinh té tir giao dich d6; va
« Thu nhap dwgc xac dinh twong ddi chac chan.
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CAC CHiNH SACH KE TOAN CHU YEU (TIEP THEO)
Cac khoan giam trir doanh thu

Cac khodn giam trir doanh thu bao gom chiét khau thwong mai, hang bén bi trd lai va gidm
gia hang ban. Cac khodn gidm tri¥ doanh thu phat sinh cing nam tiéu thy sdn phdm, hang
héa, dich vu dwec ghi nhan diéu chinh gidm doanh thu ndm phat sinh.

Céc khodn gidm triv doanh thu dbi véi san phdm, hang hoéa, dich vu tiéu thu trong nam phat
sinh sau ngay clia bang can ddi ké toan hgp nhét nhung trwéce thei diém phat hanh bao
cdo tai chinh hgp nhéat dwoc ghi nhan diéu chinh gidm doanh thu ctia ndm I18p bao céo.

Gia von hang ban va dich vu cung cép

Gia von hang ban va dich vu cung cp la téng chi phi phét sinh ciia hang hoa, vat tu xuét
ban va dich vu cung cap cho khach hang trong nadm, dwee ghi nhén theo nguyén tac phi
hop véi doanh thu va nguyén tic than trong.

Chi phi tai chinh

Chi phi tai chinh phan anh nhitng khoan chi phi hoat d¢ng tai chinh phat sinh trong nim
chti yéu bao gdm cac khoan chi phi cho vay va di vay vén va cac khodn I3 lién quan dén
chénh léch ty gia héi doai.

Chi phi ban hang

Chi phi ban hang phan &nh céc chi phi thuc té phat sinh trong qua trinh ban san pham,
hang hoa, cung cap dich vy clia Cong ty va cac cong ty con.

Chi phi quan Iy doanh nghiép

Chi phi quan ly doanh nghiép phan @nh cac chi phi thwe té phat sinh trong qua trinh quan
Iy chung ctia Céng ty va cac céng ty con.

Thué TNDN hién hanh va thué TNDN hoén lai

Thué TNDN bao gom toan bd sé thué TNDN tinh trén thu nhap chju thué TNDN. Chi phi
thué TNDN bao gém chi phi thué TNDN hién hanh va chi phi thué TNDN hoén lai.

Thué TNDN hi&n hanh Ia s6 thué TNDN phai nép hodc thu hdi dwerc tinh trén thu nhap chiu
thué va thué suat thué TNDN cta nam hién hanh. Thué TNDN hién hanh va thué TNDN
hoén lai dwgrc ghi nhén 1 thu nhap hay chi phi khi xac dinh lgi nhun hodc 16 cla ndm phat
sinh, ngoai trir trvding hop thué TNDN phat sinh tir mét giao dich hodc sy kién dwgc ghi
nhén trrc tiép vao vén chid s& hiru trong cling ndm hay mét nam khac.

Thué TNDN hoan lai, st dung phwong phap céng no, duoc tinh day da dua trén cac khodn
chénh léch tam théi g'ti.'ra gia trj ghi 56 cla cac khodn muc tai san va ng phai tra trén bao
cdo tai chinh hop nhat va co s& tinh thué TNDN clia cac khodn muc nay. Thué TNDN hoén
lai khéng dwoc ghi nhan khi no' thué TNDN hoan lai phai tré phat sinh tir ghi nhan ban déu
clia mét tai sén hay no phai tré clia mbt giao dich ma giao dich nay khéng phai la giao dich
sap nhap doanh nghiép, khéng ¢6 dnh huéng dén loi nhuan ké toan hoac loi nhuén/d tinh
thué TNDN tai théi diém phat sinh giao dich. Thué TNDN hoan lai dwec tinh theo thué suét
dw tinh dwoc 4p dung trong nién do ma tai san dwoc thu hoi hodc khodn ne phdi trd duoc
thanh toan dura trén thué suat da ban hanh hodc xem nhw ¢ hiéu lwe tai ngay clia bang
can dbi ké toan hop nhat.

Tai san thué TNI:!N hoan lai dwoe ghi nhan khi c6 khad nang sé ¢é lgi nhuén tinh thué TNDN
trong twong lai dé st dung nhikng chénh léch tam théi dugc khau trie.
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CAC CHINH SACH KE TOAN CHU YEU (TIEP THEQ)
Cac bén lién quan

Cac doanh nghiép, cac ca nhan, trirc tiép hay gian tiép qua mét hodc nhigu trung gian, cé
quyén kiém sodat Cang ty, hodc chiu s kiém soat ctia Cong ty, hodc cling chung si kiém
soat v&i Cong ty, bao gom ca céng ty me, cdng ty con va cdng ty trong clng tap doan la
céc bén lién quan clia Cong ty. Cac bén lién két, cac ca nhan tryc tiép hodc gian tiép ndm
quyén biéu quyét clia Céng ty ma c6 anh hwéng dang k& déi véi Cong ty, nhitng ca nhan
quan Iy chti chét bao gbm thanh vién Hoi ddng Quan tri, Ban Téng Giam déc, Ban Kidm
soat, nhikng thanh vién mét thiét trong gia dinh clia cac ca nhan nay hodc cac bén lién két
nay hodc nhitng cdng ty lién két véi cac c& nhan nay ciing dwoc coi la bén lién quan.

Trong viéc xem xét tirng méi quan hé cla cac bén lién quan, Céng ty can clr vao ban chét
ctia mbi quan hé chir khéng chi hinh thirc phap Iy clia cac quan hé do.

Bao cao bd phan

Mét bd phan 1& mét hop phan cé thé xac dinh riéng biét clia Céng ty va céac cdng ty con
tham gia vao viéc ban hang hodc cung cap dich vu lién quan (bd phan chia theo hoat déng
kinh doanh), ho&c ban hang hoc cung cép dich vu trong mét mai trwedng kinh té cu thé (bd
phan chia theo khu vire dia 1y). Mdi bé phan nay chiu rdi ro va thu dwoc loi ich khac bigt véi
cac bd phan khac. Bao céo bé phan chinh yéu clia Cong ty va cac cong ty con la dya theo
bd phan chia theo hoat déng kinh doanh.

Wéc tinh ké toan trong yéu

Viéc |ap bao cao tai chinh hop nhét tuan thi theo cac Chuin mwe K& toan Viét Nam, Ché
dd Ké toan Doanh nghiép Viét Nam va céc quy dinh phap Iy c6 lién quan dén viéc 1ap va
trinh bay bao céo tai chinh hop nhat yéu cdu Ban Téng Giam déc phai co nhirng wéc tinh
va gid dinh anh hwdéng dén s6 liéu vé cdng no, tai sdn va viéc trinh bay cac khoan cang ng
va tai san tiém tang tai ngay két thic ky ké toan cling nhw cac sb ligu v& doanh thu va chi
phi trong suét ndm tai chinh.

Cﬁéc wée tinh va gia dinh ¢6 dnh hwéng trong yéu trong bao cio tai chinh hop nhat bao
gém:

Dw phéng phai thu khé ddi (Thuyét minh 2.7):

Dw phong giam gia hang tdn kho (Thuyét minh 2.8);

Théi gian st dung hiku ich clia TSCB (Thuyét minh 2.11); va
Wée tinh thué TNDN (Thuyét minh 2.27).

Cac wéec tinh va gid dinh thuéng xuyén dwoc danh gia dwa trén kinh nghiém trong qua khir
va céc yéu td khac, bao gdm cac gid dinh trong twong lai ¢é anh hwéng trong yéu téi bao
céo tai chinh hop nhét clia Céng ty va cac céng ty con va dwoc Ban Téng Giam déc danh
gia 1a hop Iy.
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3 TIEN VA CAC KHOAN TU'ONG DU'ONG TIEN

31.12.2023 31.12,2022

VND VND

Tién mat 191.417.989.123 163.317.220.740
Tién gl¥i ngan hang khéng ky han 236.915.148.178 204.403.150.546
Tién dang chuyén 86.484.424.759 82.767.833.824
Cac khoan twong dwong tién (%) 446.004.987.913 295.067.869.895

960.822.5649.973

745.556.075.005

(*) Céc khoan twong duong tién bao gbm cac khoan tién glri ngan hang co6 ky han gbc ti

1 dén 3 thang véi 1ai suat tir 4%/nam dén 4,5%/nam (2022; 6%/n3am).

4 DAU TU NAM GII* BEN NGAY BDAO HAN

31.12.2023 31.12.2022
VND VND
Tién gl¥i ngan hang cé ky han 1.194.000.000.000  1.119.000.000.000
Bao goém céc khodn tién glri ngan hang cé ky han géc hon 3 thang va ky han con lai khéng
qua 12 thang v&i 1ai suat tir 4,9%/nam dén 8,6%/nam (2022: tir 5,5%/ndm dén 11,5%/nam).

5 PHAI THU NGAN HAN CUA KHACH HANG
31.12.2023 31.12.2022
VND VND
Bén thtr ba 121,268.646.320 84.219.122.025

Trong do:;

- Céng ty TNHH Duwoc Hy Vong 50.736.684.605 -
- Khéc 70.5631.961.715 84.219.122.025
Bén lién quan (Thuyét minh 30(b)) 4.757.494.068 5.403.415.295
126.026.140.388 89.622.537.320
Dw phéng phai thu khé déi (339.894.553) (7.143.060.218)

125.686.245.835
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CONG TY CO PHAN BAN LE KY THUAT SO FPT
THUYET MINH BAO CAO TAI CHINH HOP NHAT

CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2023

6 TRA TRUG'C CHO NGU'O'I| BAN NGAN HAN

Bén thir ba
Trong do:
- Céng ty Cé phén Dich vu Truc tuyén
Céng déng Viét
- Céng ty TNHH Quéng cédo Ong vang
- Khac

Dw phong phai thu khé doi

7 PHAI THU KHAC

(a)  Ngan han

Bén thir ba
Trong do:
- Hé tro tir nha cung cép
- Dat coc
- Lai tién g dir thu
- Khéc

B&n lién quan (Thuyét minh 30(b))

(b)  Dai han

Ky quy, ky cuoc

31.12.2023
VND

48.902.780.339
7.416.401.270

4.300.000.000
37.186.379.069

48.902.780.339

(7.536.550.608)

41.366.229.733

31.12.2023
VND

227.411.821.380

163.773.998.0563
19.500.000.000
28.122.965.751
26.0714.657.576

M3au sb B 09 — DN/HN

31.12.2022
VND

73.767.134.666
9.037.828.210

8.267.682.476
56.461.623.980

73.767.134.666

73.767.134.666

31.12.2022
VND

340.956.443.237
210.197.231.224
54.270.000.000

32.731.191.283
43.758.020.730

1.143.136.900

227.411.821.380

31.12.2023
VND

179.315.098.485

BAO CAO TAI CHINH HOP NHAT 2023

342.099.580.137

31.12.2022
VND

170.162.186.921
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CONG TY CO PHAN BAN LE KY THUAT SO FPT

THUYET MINH BAO CAO TAI CHINH HQ'P NHAT }
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2023

NOQ' KHO BOI

Mau sé B 09 — DN/HN

31.12.2023
, Gia trj c6 thé
Gia goc thu héi Dw phong
VND VND VND
Téng gia tri cac khodn phai thu qua
han thanh toén cén lap dy phong:
- Trén 2 nam dén 3 nam 3.483.665.386 - (3.483.669.396)
- Trén 1 ndm dén 2 nam 4.368.572.999 - (4.368.572.999)
- Dwéi 1 ndm 60.646.874 36.444 110 (24.202.764)
7.912.889.269 36.444.110 (7.876.445.159)
31.12.2022
) Gia trj c6 the
Gia goc thu hoi Dw phéng
VND VND VND
Tbng gia tri cac khodn phai thu qua
han thanh toan can lap dw phong:
- Trén 2 ndm dén 3 nam 2.714.739.350 - (2.714.739.350)
- Trén 1 ndm dén 2 nadm 4.414.926 665 - (4.414.926.665)
- Dwd&i 1 ndm 23.415.951 10.021.748 (13.394.203)
7.153.081.966 10.021.748  (7.143.060.218)
HANG TON KHO
31.12.2023 31.12.2022
Gia goc D phéng Gia goc D phéng
VND VND VND VND
Hang mua dang 2.648.553.461 - 7.355.624.854 -
di trén durérng
Céngou, dungcu  29.984.594.612 30.631.854.884
Hang hoa 8.437.446,332.186 (43.218.727. 225] 6.487.574,765.320 (41.734.579. 529}

8.470.079.480.258 (43.218.727.225)

Bién dong vé dy phong gidm gi& hang tdn kho trong ndm nhw sau:

Sé dw dau nam
Tang dw phong
Hoan nhap dy phong

$6 dw cudi ndm

2023
VND

41.734.579.529
1.484.147.696

6.525.562.245.058 (41.734.579.528)

2022
VND

45.614.490.203

(3.879.910.674)

43.218.727.225

BAO CAO TAI CHINH HOP NHAT 2023

41.734.579.529
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Mau sé B 09 — DN/HN

CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2023

10

(a)

(b)

CHI PHi TRA TRUO'C

Ngan han

Tién thué clra hang, van phong

Khac

Dai han

Tién thué déat (*)
Khac

31.12,2023
VND

171.457.590.652
59.090.144.511

31.12.2022
VND

182.641.912.572
78.290.011.215

230.547.735.063

31.12.2023
VND

108.595.721.159
86.822.853.746

260.931.923.787

31.12.2022
VND

106.733.744.146
71.032.827.779

195.418.574.905

177.766.571.925

(*) S6 dw bao gbm tién thué dat tra tredrc mot 1an theo Hop déng sb 27/TCT-DT dé ngay 10
thang 6 ndm 2022 ky véi Téng Céng ty IDICO - CTCP tai Khu Céng nghiép Hipu Thanh, tinh
Long An cho muc dich xay dwng nha kho. Théi han thué dat Ia tie ngay 10 thang 6 ndm 2022
dén hét ngay 6 thang 8 nam 2069. Tién thué dét tra trwdc dwoc phéan bd theo phuwrong phap
dudng th

ng theo théi han thué dét.

BAO CAO TAI CHINH HOP NHAT 2023
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CONG TY CO PHAN BAN LE KY THUAT SO FPT

THUYET MINH BAO CAO TAI CHINH HOP NHAT
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2023

1"

(a)

TAI SAN CO BINH (“TSCP")

TSCDH hiru hinh

Nguyén gia

Tai ngay 1 thang 1 ndm 2023
Mua trong nam

Thanh ly, nhuweng ban

Tang khac

Tai ngay 31 thang 12 ndm 2023
Gia trj khdu hao lily ké

Tai ngay 1 thang 1 nam 2023
Khéu hao trong nam

Thanh ly, nhwong ban

Téng khac

Tai ngay 31 thang 12 ndm 2023
Gia tri con lai

Tai ngay 1 thang 1 nam 2023
Tai ngay 31 thang 12 ndm 2023

MZu so6 B 09 — DN/HN

Nha civa va May moc va Phwong tién Thiét bi,

vat kién tric thiétbj  van tai, thiét bj dung cu quan ly Téng céng
truyén dan

VND VND VND VND VND
943.717.613.074 6.979.449 974 14.112 557 .409 14.372.452.285 979.182.072.742
569.034.850.507 3.365.600.264 30.952.886.359 32.295.530.346 635.648.876.476
(38.317.232.627)  (160.542.146) : . (38.477.774.773)
32.376.164.777 - - - 32.376.164.777
1.506.811.395.731 10.184.517.092 45.065.443.768 46 667.982 631 1.608.729.339.222

(295.407.015.667)
(211.769.457.317)
25.639.097.642
(31.021.731.215)

(5.226.457.033)
(1.089.501.776)
160.542.146

(1.997.714.862)
(3.165.618.088)

(1.422.835.166)
(3.932.560.144)

-

(304.054.022.728)
(219.957.137.325)
25799,639.788
(31.021.731.215)

(512.559.106.557)

(6.155.416.663)

(5.163.332.950)

(5.355.395.310)

(529.233.251.480)

648.310.597.407

1.752.992 941

994.252.289.174

4.029.100.429

12.114.842.547
39.902.110.818

12.949.617.119

675.128.050.014

41.312.587.321

1.079.496.087.742

Tai ngay 31 thang 12 ndm 2023, nguyén gia cla TSCD d3 khau hao hét nhieng van con sir dung 1a 126.700.890.502 Béng (tai ngay 31 thang 12

nam 2022: 86.901.034.336 Déng).

BAO CAO TAI CHINH HOP NHAT 2023
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CONG TY CO PHAN BAN LE KY THUAT SO FPT

THUYET MINH BAO CAO TAI CHINH HOP NHAT )
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2023

11

(b)

12

TAI SAN CO BINH (“TSCD”) (TIEP THEO)

TSCDH vo hinh

Nguyén gia
Tai ngay 1 thang 1 ndm 2023
Mua trong nadm

Tai ngay 31 thang 12 ndm 2023

Gia tri khdu hao lily ké
Tai ngay 1 thang 1 nam 2023

Quyén
str dung dat
VND

155.905.781.750

Mau sé B 09 — DN/HN

Phin mém
may tinh
VND

27.987.797.120
71.326.432.100

Tdéng cong
VND

183.893.578.870
71.326.432.100

155.905.781.750

99.314.229.220

255.220.010.970

(5.402.216.216)

(6.349.852.621)
(11.596.866.641)

(11.752.068.837)
(15.326.775.874)

(17.946.719.262)

(27.078.844.711)

Khéu hao trong ndm (3.729.909.233)
Tai ngay 31 thang 12 nam 2023  (9.132.125.449)
Gia tri con lai

Tai ngay 1 thang 1 ndm 2023 150.503.565.534

Tai ngay 31 thang 12 ndm 2023

146.773.656.301

21.637.944 499

81.367.509.958

172.141.510.033

228.141.166.259

Tai ngay 31 thang 12 ndm 2023, nguyén gié clia TSCD v6 hinh da khau hao hét nhung van
con st dung la 4.347.923.240 Dbng (tai ngay 31 thang 12 nam 2022: 4.187.737.990 Dong).

PHAI TRA NGU'O'I BAN NGAN HAN

BAO CAO TAI CHINH HOP NHAT 2023

31.12,2023 . 31,12.2022 .
S0 co kha S0 co kha
Gia tri nang tra ne Gia tri nang tra ne
VND VND VND VND
Bén thir ba 2.230.697.150.596 2.230.687.150.596 2278380322530 2.278.380.322.530
Trong do:
- Céng ty TNHH 147.903.881.840 147.903.881.840 1.223.368.831.356 1.223.368.831.355
Apple Viét Nam
- Congty TNHH  275563.095.088  275563.095.088 27.466.215 358 27.466.215.358
Duge pham
Gigamed
- Khac 1.807.230,173.668 1.807.230.173.668 1.027.545.275.817 1.027 545 275 817
Bén lién quan 43.633.892.549 43.633.892.549 2B.976.052.486 28.976.052.486
(Thuyé&t minh 30(b))
2274331043145 2.274.331.043.145 2.307.356.375.016

2.307.356.375.016
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CONG TY CO PHAN BAN LE KY THUAT SO FPT
THUYET MINH BAO CAO TAI CHINH HOP NHAT

CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2023

13  THUE VA CAC KHOAN PHAI THU/PHAI NOP NHA NUO'C

Bién déng vé thué va cac khoan phai thu/phai ndp Nha nuwéc nhu sau:

M&u sé B 09 — DN/HN

Tai ngay S6 phai thu/ S6 da thyc thu/ Cén triv Tai ngay
1.1.2023 phai ndp trong nam thwec ndp trong nam trong nam 31.12.2023
VND VND VND VND VND
(a) Thué GTGT dwee khau triv
Thué GTGT dau vao 157.021.246.028 3.376.764.803.181 - (3.347.383.554.009) 186.402.495.200
(b) Phai thu
Thué TNDN 21.813.286.231 - - (465.482.710) 21.347.803.521
Thué thu nhap ¢a nhéan 301.019.800 843.000.116 - (281.635.242) 862.384.674
22.114.306.031 843.000.116 - (747.117.952) 22.210.188.195
(c) Phai nop
Thué GTGT daura 823.962.139  3.414.959.692.824 (67.957.696.287) (3.347.383.554.009) 442 404 667
Thué TNDN 111.047.856 34.994.338.768 (111.047.856) (465.482.710) 34.528.856.058
Thué thu nhap ca nhan 2.138.059.756 61.642.072.099 (58.813.939.926) (281.635.242) 4.684.556.687
Thué nha thau 34.892.928 2.314.475.373 (2.292.048.190) - 57.320.111
Thué khac 12.500.000 4.846.681.100 (4.859.181.100) - -
3.120.462.679 3.518.757.260.164

(134.033.913.359)

BAO CAO TAI CHINH HOP NHAT 2023

(3.348.130.671.961)

39.713.137.523
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CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2023

14

15

CHI PHi PHAI TRA NGAN HAN

Chuwong trinh tich diém khach hang than thiét
Chi phi lai vay

Chi phi hang da ban, dich vu d& cung cép
Khac

PHAI TRA NGAN HAN KHAC

Bén thir ba
Trong do:
- Tién thu ho doi tac (*)
- Kinh phi cong doan
- Khac

Bén lién quan (Thuyét minh 30(b))

Miu sé B 09 — DN/HN

31.12.2023
VND

40.693.877.032
17.182.055.497
19.124.790.663
48.946.770.104

31.12.2022
VND

33.680.936.758
20.856.287.998
48.809.441.281

125.947.493.296 103.346.666.037
31.12.2023 31.12.2022

VND VND
113.095.778.953 111.798.040.148
75.764.332.056 92.336.745.953
24.720.421.731 11.298.305.646
12.6711.025.166 8.162.988.549
220.174.658 408.300.622
113.315.853.611 112.206.340.770

(*) Pay la cac khoan Céng ty va cac cong ty con thu hd tién dich vu (nap vi dién tl, thanh
toan héa don dién, nwéce, ...) cho cac déi tac (Momo, Payoo, Viettel, ...) va sé hoan tra lai

cho cac dbi tac sau khi thue hién xong ddi soat dinh ky gilta cac bén.

BAO CAO TAI CHINH HOP NHAT 2023
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THUYET MINH BAO CAO TAI CHINH HQ'P NHAT -
CHO NAM TAI CHINH KET THOC NGAY 31 THANG 12 NAM 2023

16 VAY NGAN HAN

Tai ngay Vay méi Tra gbc vay Tai ngay
1.1.2023 trong nam trong nam 31.12.2023
VND VND VND VND

8.108.271.528.775

16.941.931.226.074

Vay ngan hang 5.363.331.144 812 (14.196.990.842.111)

Sé du vay ngén hang thé hién cac khoan vay khéng cé tai san dam bao véi thei gian ddo han dwéi 1 ndm va I&i suat quy dinh theo tirng khé
wéc vay, nham muc dich bé sung nhu cau von luu déng cho Céng ty va cac céng ty con. Cac khodn vay bang VND c6 1ai suét tir 1,5%/nam
dén 5,3%/nam (2022: tir 3,0%/nam dén 9,0%/nam). S6 du chitiét vay ngan hang nhuw sau:

Ngén hang 31.12.2023 31.12.2022
VND VND

Ngan hang TNHH DBS Viét Nam 860.988.000.386 250.019.662.988
MNgan hang TNHH United Overseas Bank Viét Nam 821.486.839.859 844.873.045.340
Mgan hang TNHH HSBC Viét Nam B0B.184.794.136 1.077.697.093.983
Ngan hang TMCP Dau tw va Phat trién Viét Nam 794.346.663.827 725.589.201.888
Ngan hang Bai ching TNHH KASIKORNBANK 579.661.149.592 -
Mgéan hang TMCP Quan dgi 510.481.243.380 299,999.733.000
Mgan hang DEUTSCHE BANK AG 480.181.952.361 -
Ngan hang TMCP Céng thuong Viet Nam 472.902.316.866 629.826.851.469
Ngan hang TMCP Quéc té Viét Nam 451.140.776.017 -
Mgan hang JP Morgan Chase Bank 442.239.940.522 -
Mgan hang TNHH Citibank Viét Nam 396,288.241.090 450.986.219.000
MNgan hang Cathay United Bank 375.346.497.759 114.899.482.561
Ngan hang TNHH MUFG Viét Nam 351.070.516.055 172.610.724.000
MNgan hang TNHH Standard Chartered Viét Nam 325.892.560.926 54.985.980.220
MNgan hang TNHH MTV ANZ Vigt Nam 218.869.797.449 153.212.627.438
Ngan hang TNHH Shinhan Vigt Nam 70.101.716.368 119.962.442.925
MNgan hang Sinopac Viét Nam 40.088.522.182 -
Ngan hang TNHH MUFG Malaysia - 303.755.000.000
Ngan hang TMCP Mgoai thueng Viét Nam - 149.988.575.000
- 14.924.415.000

Ngan hang TMCP Hang hai Viét Nam

8.108.271.528.775 5.363.331.144.812

BAO CAO TAI CHINH HOP NHAT 2023
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17  VON GOP CUA CHU s& H(*u

(a) SO lweng cd phiéu

31.12.2023 31.12.2022
Cé phiéu Cb phiéu
pho théng phé théng
S6 lwong cb phiéu dang ky 136.242.389 118.472.535
Sé Iwong cb phiéu da phat hanh 136.242.389 118.472.535
84 lwgng co phiéu dang Iwu hanh 136.242.389 118.472.535
(b)  Chi tiét vén gép cia chi sé& hivu
31.12.2023 31.12.2022
Cd phiéu % Ci} phiéu %
phd théng phé théng
VND VND
Cong ty Cé phan FPT 634.006.500.000 46,54 551.310.000.000 46,53
Céac ¢b déng khac 728.417.390.000 53,46 £33.415.350.000 53,47

S6 lwong cb phiéu @3 phat hanh 1.362.423.890.000 100,00  1.184.725.350.000 100,00

(c)  Tinh hinh bién déng ctia vén ¢ phin

S6 co phiéu Gia tri c6 phiéu

VND
Tai ngay 1 thang 1 nam 2022 78.981.792 789.817.920.000
Chia c& ttrc bdng cb phiéu 39.490.743 394.907.430.000
Tai ngay 31 théng 12 nam 2022 118.472.535  1.184.725.350.000
Chia ¢ tire béng ¢b phiéu 17.769.854 177.698.540.000
Tai ngay 31 thang 12 n&m 2023 136.242.389  1.362.423.890.000

Ménh gia c6 phiéu: 10.000 Bdng trén mét cd phiéu.

BAO CAO TAI CHINH HOP NHAT 2023
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CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2023

18 TiNH HINH TANG GIAM NGUON VON CHU SO HO'U

Vvén gop cua LNST chwa Lei ich cé déng

chii s& hiru phan phoi khong kiém soat Toéng céng

VND VND VND VND

Tai ngay 1 thang 1 nam 2022 789.817.920.000 872.390.396.152 17.065.822 609 1.679.274.238.761
Lei nhuan thuan trong ndm - 390.360.854.577 7.713.342.831 398.074,197.408
Céng ty con tang von - ; 11.478.000.000 11.478.000.000
Anh huéng do m‘;‘mq ty con ting vén - (4.847.308.135) 4 847.308.135 -
Chia cb tirc bang tién - (39.490.896.000) - (39.490.896.000)
Chia cb tirc bang cb phiéu 394.907.430.000 (394.907.430.000) - 4
Tai ngay 31 thang 12 nam 2022 1.184,725.350.000 823.505.616.594 41.104.573.575 2.049.335.540.169
(L6)/10i nhuan thuan trong nam - (345.643.489.328) 16.446.964.816  (329.196.524.512)
Céng ty con ting vén - - 58.267.830.000 58.267.830.000
Anh hwdng do cong ty con tang von - (4.095.087.444) 4.095.067 444 -
Chia cb tirc bang tién (*) : (59.236.267.500) : (59.236.267.500)
Chia cb tiec biing cb phiéu (*) 177.698540.000  (177.698.540.000) : :
Tai ngay 31 thang 12 nam 2023 1.362.423.890.000 236.832.252.322 119.914.435.835 1.718.170.5678.157

(*) Theo Nghi quyét 01.2023/NQ-DHDCB/FRT ngay 14 thang 4 nam 2023, Dai héi dong c6 déng da théng qua phwong an phan phéi lgi nhuan
nam 2022 qua hinh thirc chia cb tirc bang tién mét ty 1& 5% trén ménh gia cb phiéu, véi tbng gia tri 1a 59.236.267.500 Dong.

Pai hoi déng cb ddng ciing da théng qua phwong an phéan phdi loi nhuan nam 2022 qua hinh thirc chia cb tic bang cb phiéu cho cb déng hién
hisu v t 18 thure hién 20:3 trén sb Ivong cé phiéu dang Iuu hanh, véi tdng gid tri phat hanh theo ménh gia I3 177.698.540.000 Déng.

BAO CAO TAI CHINH HOP NHAT 2023
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19  LAITREN CO PHIEU
(a)  L&ico ban trén cé phiéu

Lai co ban trén cb phiéu dwoc tinh bing hiéu clia sb loi nhun thudn phan b cho cac ¢
dong va sb trich quj khen thuéng, phic loi va cb tirc clia cd phiéu wu dai, chia cho sbé
Irgng binh quan gia quyén ctia sé b phiéu phé théng dang Iteu hanh trong nam, diéu chinh
cho cb phiéu thwdng phat hanh trong ndm trir di cd phiéu quy. Chi tiét nhu sau:

2023 2022
(Pieu chinh lai (7))

(L&)/loi nhuén thudn phan bb cho cac ¢d déng  (345.643.489.328) 390.360.854.577
(VND)
So trich quy khen thwéng, phuc lgi (VND) - -

(L&)/gi nhuén dé tinh I14i co ban trén cb phiéu (345.643.489.328) 390.360.854.577

Binh quan sb ¢b phiéu phé théng dang luu hanh 136.242.389 136.242.389
(cb phiéu)
(L&)/14i co ban trén mbi ¢b phiéu (VND) (2.537) 2.865

(*) L&i co ban trén cb phiéu clia ndm tai chinh két thic ngay 31 thang 12 ndm 2022 duoc
tinh lai do dnh hudng cla viéc chi trd cb tire bang cd phiéu trong nam nhw sau:

2022
Sé liéu bao cao _ Sbliéu
trwérc ddy Diéu chinh  diéu chinh lai
Lei nhuan thuan phan bé cho cac  390.360.854.577 - 390.360.854.577
cb déng (VND)
Laiﬁnhugn tinh 1&i co’ ban trén 390.360.854.577 - 390.360.854.577
co phigu
Binh quan sé cb phiéu phé théng 118.472.5635 17.769.854 136.242.389
dang Iwru hanh (cd phiéu)
L&i cor ban trén méi cb phiéu (VND) 3.295 2.865

(b)  La&i suy giam trén c6 phiéu
Céng ty khéng c6 ¢ phiéu phé théng tiém tang suy gidm trong nam va dén ngay lap béo
céoétéi chinh hgp nhat nay. Do do, 1i suy gidm trén ¢d phiéu bing véi I3i co ban trén cb
phigu.

20 CAC KHOAN MUC NGOAI BANG CAN DOI KE TOAN HOP NHAT

(a) Ngoai té cac loai

31.12.2023 31.12.2022
Ngoai té

6 la My 209.756 108.255

BAO CAO TAI CHINH HOP NHAT 2023
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20 CAC KHOAN MUC NGOAI BANG CAN DOl KE TOAN HOP NHAT (TIEP THEO)
(b)  Chirng thw bao lanh

Céc ngan hang da phat hanh chitng thw bdo 1anh thanh toan cho cac dbi tac cla Céng ty
va cac cdng ty con. S& dw bao lanh cla cac ching thw tai ngay cudi ndm nhw sau:

31.12.2023 31.12.2022

VND VND

Ngan hang TMCP Tién Phong 1.258.873.164.330 738.208.272.033
Ngan hang TMCP Viét Nam Thinh viwrgng 10.000.000.000 10.496.121.456
Ngan hang TMCP K§ thwong Viét Nam 5.000.000.000 132.550.000.000
Ngéan hang TNHH HSBC Hong Kong - 415.000.000.000
Ngan hang TNHH MUFG Viét Nam - 400.000.000.000
Ngan hang TMCP Quéc té - 2.054.932.108

1.273.873.164.330 1.698.309.325.597

21  DOANH THU THUAN VE BAN HANG VA CUNG CAP DICH VU

2023 2022
VND VND

Doanh thu
Doanh thu ban hang héa va cung cap dich vu 31.975.613.506.365 30.276.710.796.279

Cac khoan giam trie
Hang ban bj tra lai 125.963.979.645 110.910.039.609

Doanh thu thuan
Doanh thu thuan vé& ban hang héa va 31.849.649.616.720 30.165.800.756.670
cung cép dich vu

22 GIA VON HANG BAN VA DICH VU CUNG CAP

2023 2022
VND VND

Gia von clia hang hoa da ban va dich vy 26.686.522.011.358 25.466.503.288.087
da cung cap

Dy phong/(hoan nhap du phong) giam gia 1.484.147 696 (3.879.910.674)

hang ton kho

26.688.006.159.064 25.462.623.377.413
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23 DOANH THU HOAT BONG TAI CHINH
2023 2022
VND VND
Lai tién gri, tién cho vay 62.842.062.857 147.691.157.373
Chiét khau thanh toan 10.768.548.633 19.533.923.015
Lai chénh léch ty gia hdi doai da thwc hién 6.572.500.106 6.478.884.543
L&i thuan do danh gia lai cac khoan cé gbc 74.512.931 42.532.911
ngoai t& cudi nam
80.257.624.527 173.746.497.842
24  CHI PHi TAI CHiNH
2023 2022
VND VND
Chi phi l&i vay 284.917.373.606 231.527.904.809
L& chénh léch ty gia héi doai da thwe hién 885.200.000 24 638.621.183
Khac 6.459.985 844 153.005.000
202.262.559.450 256.319.530.992
25 CHI PHi BAN HANG
2023 2022
VND VND
Chi phi nhan vién 2.031.779.859.297 1.464.453.516.469
Chi phi thug, stra chira ctra hang 971.424.420.323 818.241.307.642
Chi phi quang céo, tiép thj 338.337.135.223 347.493.311.358
Chi phi dich vu mua ngoai 208.698.665.401 143.068.175.287
Chi phi kh&u hao TSCD 203.537.340.472 107.460.980.045
Khac 415.891.378.356 378.580.306.880
4.169.668.799.072 3,259.297.507 681
26  CHIPHI QUAN LY DOANH NGHIEP
2023 2022
VND VND
Chi phi nhan vién 552.427.186.449 492 688.955.398
Chi phi dich vu mua ngoai 345.695.014.019 242.362.362.551
Khac 178.356.605.251 152.287.566.707
887.338.884.656

1.076.478.805.719
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27

THUE THU NHAP DOANH NGHIEP (“TNDN”)

S6 thué TNDN trén Ioi nhuan trude thué clia Céng ty va cac cong ty con khac v6i sb thué

khi dwoc tinh theo thué suét phé théng ap dung 20% dwoc thé hién nhu sau:

2023 2022

VND VND

(L8)/loi nhuén ké toan trwéc thué (294.181.683.290) 485.623.413.969

Thué tinh & thué suét 20% (58.836.336.658) 97.124.682.794
Diéu chinh:

Chi phi khéng duoc khau trir 1.161.979.886 359.557.791

L6 tinh thué da duoc st dung (7.123.171.088) (10.659.262.755)

Chénh léch tam thdi ma khéng ghi nhan 27.414.720.294 742.910.259

thué TNDN hodn lai
L8 tinh thué ma khéng ghi nhan tai san 75.278.095.391 -

thué TNDN hoan lai
Chénh léch tam thdi ma khéng ghi nhéan
thué TNDN hoan lai da duoc st dung
D phéng thiéu/(thira) cla ndm trwéc

Chi phi thué TNDN

Chi phi thué TNDN ghi nhan trong béo cao
két qua hoat déng kinh doanh hop nhét:

(3.113.522.040)

233.075.437

35.014.841.222

(18.671.528)

87.549.216.561

Thué TNDN - hién hanh 34.994,338.768 86.686.691.655
Thué TNDN - hoan lai 20.502.454 862.524.906
Chi phi thué TNDN

35.014.841.222 87.549.216.561

Chi phi thué TNDN cho na&m tai chinh duoc woc tinh dwa vao thu nhap chiju thué va co thé
¢é nhirng digu chinh tay thudc vao s kiém tra clia co quan thué.

Céc khoan 16 tinh thué co6 thé dwgc chuyén sang dé b trir véi thu nhap chiu thué tron
twong lai trong véng 5 nam lién tiép ké tir ndm ngay sau ndm phat sinh 18, S6 16 thuc té
dwee chuyén qua cac nam sau cho muc dich thué sé phu thudc vao viéc kiém tra va chap
thuan clia co quan thué va coé thé chénh léch so v&i sé liéu dwoc trinh bay trong bao cao
tai chinh. Cong ty khéng ghi nhan tai san thué TNDN hoan lai ddi v&i cac khodn 16 tinh thué
trong ndm béi vi tinh khéng chac chan cla khodn thu nhap chiu thué trong twong lai é bu
trir v&i cac khodn 16 tinh thué.
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28 CHI PHi KINH DOANH THEO YEU TO

Chi phi kinh doanh theo yéu tb thé hién cac chi phi phat sinh trong nam tir hoat dong kinh

doanh clia Céng ty va cac cong ty con. Chi tiét dwoc trinh bay nhuw sau:

2023 2022

VND VND
Chi phigga hang hda da banvadichvuda 26.686.522.011.358 25.466.503.288.087

cung cap

Chi phi nhan vién 2.584.207.045.746  1.957.142.471.867
Chi phi thué, stra chiva clra hang, vin phong  971.424.420.323 818.241.307.642
Chi phi dich vu mua ngoai 554.393.679.420 385.430.537.838
Chi phi quéng céo, tiép thi 338.337.135.223 347.493.311.358
Chi phi khau hao TSCB 233.071.988.505 115.286.135.177
Dw phong/(hoan nhap du phang) 2.521.192.297 (4.485.565.669)
Chi phi khac 563.676.290.973 523.042.718.455

31.934.153.763.845 29.608.654.204.755

BAO CAO TAI CHINH HOP NHAT 2023




" A FPT Retall

CONG TY €O PHAN BAN LE KY THUAT SO FPT

Miu sd B 09 — DN/HN

THUYET MINH BAO CAO TAI CHINH HOP NHAT i
CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2023

29 BAO CAO BO PHAN
Bao cao bd phén theo khu vuwe dia ly

Cong ty va cac cong ty con khéng co6 hoat déng kinh doanh nao ngoai lanh thd Viét Nam, do d6, Céng ty va cac cong ty con khang trinh bay bao
cao bg phan theo khu vire dia ly.

Bao cao bd phin theo linh vye kinh doanh

Bao cao bo phan theo linh virc kinh doanh cla Cong ty va cac cong ty con nhw sau:
Nam tai chinh két thiic ngay 31 thang 12 nam 2023

Thiét bj tin hoc, dién

thoai, linh kién, phu Du?c Loai trir X
kién cé lién quan pham Khac khi horp nhit Tong cong
VND VND VND VND VND
Téng doanh thu thuan theo bd phéan 16.185.078.004.656  15.882.403.521.089  33.116.834.357  (250.948.743.382) 31.849.649.616.720

Téng chi phi khdu hao TSCE va phan bé chiphi  (100.202.547.431)  (168.440.434.232)  (6.131.598.883) (3.714.551.297)  (278.489.131.843)
trd trudc dai han

(L&)/lgi nhudn trwére thué, 13i vay va khdu hao  (203.664.764.049) 510.494.111.473 9.344.908.577  (56.758.860.274) 259.415.395.727
TSCB theo bd phan
Tai san theo bd phan tai ngay 31.12.2023 7.721.554.355.607  5.990.844.115.193  79.715.517.917  (693.664.086.113)  13.098.449.902.604

Ngr phdi tré theo bé phan tai ngay 31.12.2023 6.156.980.237.463 5.376.885.240.803  72.030.164.239  (226.616.318.058) 11.379.279.324.447

Cac thdng tin b phéan khac
Chi phi mua sam TSCP 295.216.841.006 411.368.898.521 1.242.406.353 (2.552.050.639) 705.276.095.241
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29  BAO CAO BO PHAN (TIEP THEO)

N&m tai chinh két thic ngay 31 thang 12 nim 2022

Thiét bi tin hoc, dién

thoai, linh kién, phy DL?: Loai triv

kién c6 lién quan pham Khac khi ho'p nhat Téng cong

VND VND VND VND VND

T&ng doanh thu thuin theo bd phén 20.688.829.859.481 9.595.942.781.695 6.980.526.719  (125.952.411.225) 30.165.800.756.670

Téng chi phi kh&u hao TSCD va phan b chiphi  (111.549.668.677) (137.954.525.818)  (2.082.027.144) (3.714.551.297) {255.300.772.936)

tra truére dai han

Lei nhuan trude thué, 1ai vay va khau hao 741.142.274.943 200.420.700.983 4.744.383.382 (27.183.213.698) 919.124.145.610
TSCP theo bd phan

Tai san theo bd phan tai ngay 31.12.2022 8.548.782.208.947 3.648.656.537.155 81.101.679.697 (1.754.743.490.753) 10.523.796.935.046

N phai tra theo b phan tai ngay 31.12.2022 6.449.687.672.271 3.244.560.072.577  71.623.924.024 (1.291.410.273.905) 8.474.461.394.877

Cac thong tin bg phan khac
Chi phi mua sam TSCB 127.281.940.803 322.928.469.138  67.8956.482.010 - 518.166.901.951
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30

(a)

THUYET MINH VE CAC BEN LIEN QUAN
Céc bén lién quan chinh va méi quan hé nhw sau:

Bén lién quan Quan hé
Céng ty Cé phan FPT

Coéng ty TNHH Phan mém FPT

Céng ty C& phan Vién thong FPT

Cong ty TNHH Hé théng Théng tin FPT

Céng ty Cé phan Dich vu Truc tuyén FPT

Coéng ty TNHH FPT Smart Cloud

Thanh vién HDQT, Ban Téng Giam déc, Ban Kiém soat
va cac ca nhan co lién quan cla cac thanh vién nay

Giao djch v&i cac bén lién quan

Céc giao dich chd yéu véi cac bén lién quan phat sinh trong nam gém:

Cb déng lon

Cong ty trong clng Tap doan
Céng ty trong cung Tap doan
Cong ty trong cung Tap doan
Cong ty trong clng Tap doan
Cong ty trong cung Tap doan
Thanh vién quan Iy cha chot

2023 2022
VND VND

i) Doanh thu ban hang va cung cap dich vu
Cong ty TNHH Hé théng Théng tin FPT 26.370.141.892 24.092.342.222
Cong ty TNHH Phan mém FPT 21.419.275.460 33.835.093.622
Céng ty Co phan Vién théng FPT 11.069.714.134 24.911.249.545
Céngty Cé phan FPT 3.109.046.290 2.455.512 449
Céng ty Cd phan Dich vy tryc tuyén FPT 4.146.662.420 5.505.202.435
Céng ty TNHH FPT Smart Cloud 255.344.288 575.129.238
66.370.184.484 91.374.529.511

ii) Mua hang hang héa va dich vu

Cong ty TNHH Phan mém FPT 109.725.439.110 35.108.024.172

Céng ty TNHH FPT Smart Cloud
Céng ty Cé phan Vién théng FPT
Céng ty TNHH Hé théng Théng tin FPT

72.450.111.468
52.009.167.529
24.070.246.484

20.598.752.092
35.851.720.036
23.145.084.075

Céng ty Cb phan FPT 8.786.836.386 8.197.865.719
Cong ty Cd phan Dich vu trwc tuyén FPT 8.017.547.682 6.357.716.008
275.059.348.659  129.259.162.102
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30  THUYET MINH VE CAC BEN LIEN QUAN (TIEP THEO)

(a)  Giao dich véi cac bén lién quan (tiép theo)

iii) Hoat déng tai chinh

Cho vay
Céng ty Cé phan FPT

2023
VND

1.265.000.000.000

Thu héi khoan cho vay
Céng ty Co phan FPT

L&i thu tir cho vay

1.305.000.000.000

2022
VND

4.120.000.000.000

5.600.000.000.000

Coéng ty Cé phan FPT 5.048.701.141 32.256.972.519
Chia ¢d tirc bang ¢b phiéu

Coéng ty Cb phan FPT 82.696.500.000 183.770.000.000
Chia co tirc bang tién

Céng ty Co phan FPT 18.377.000.000

27.565.500.000

iv)  Thi lao cda Héi déng Quan tri, Ban Kiém soat va tién lwong cta Téng Giam dbc va
nhan sw quan ly khac

Hoi déng Quan tri va Ban Kiém soat khéng nhan thi lao theo Eliéy 6 pl;é duyét thu lao cua
Hoi ddng Quan tri va Ban Kiém soéat trong Nghj quyét Dai héi déng cd ﬁﬁng thwéng nién
s6 01.2023/NQ-DHDCD/FRT ngay 14 thang 4 ndm 2023. Tién lwong cla Tong Gidm déc

va nhan sw quan ly khac nhuw sau:

Ho va tén Chirc danh

Ong Hoang Trung Kién Téng Giam dbéc

2023
VND

1.908.000.000

2022
VND

2.160.022.000

Ong Nguyén Viét Anh Phé Téng Giam dbc 1.378.000.000 1.560.022.000
Ong Pham Duy Hoang Nam Giam déc Tai chinh 954.000.000 1.020.702.000
Ba Tran Thj Nga Ké todn trwdng 650.000.000 556.479.702

BAO CAO TAI CHINH HOP NHAT 2023
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(b)  S6 dw cubi nam v&i cac bén lién quan

31.12.2023
VND
Phai thu ngén han cua khach hang (Thuyét minh 5)
Céng ty TNHH Phan mém FPT 2.221.919.268 1.190.468.085
Cong ty TNHH Hé thong Théng tin FPT 1.402.706.400 1.155.665 238
Céng ty Cé phan Vién théng FPT 1.113.378.400 1.743.492.600
Céng ty Co phan FPT 19.490.000 107.170.364
Coéng ty Cé phan Dich vu tre tuyén FPT - 1.206.619.000
4.757.494.068 5.403.415.295
Phai thu ngén han khac (Thuyét minh 7(a))
Céng ty Cé phan FPT . 1.143.136.900
Phai tra ngw®i ban ngédn han (Thuyét minh 12)
Céng ty TNHH Phan mém FPT 27.355.883.047 23.760.972.000
Céng ty Co phan Vién théng FPT 8.211.526.481 1.170.116.924
Céng ty TNHH Hé théng Théng tin FPT 4.021.661.599 -
Cong ty cb phan FPT 2.379.626.315 3.800.295.686
Céng ty C6 phén Dich vy trwe tuyén FPT 1.620.883.440 -
Cong ty TNHH FPT Smart Cloud 44 311.667 244 667.876

43.633.892.549 28.976.052.486

Phai tra ngan han khac (Thuyét minh 15)
Cong ty C

phan Vién Théng FPT 220.174.658 408.300.622
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31 CAC CAMKET \%

=

Cam két thué hoat déng M)/ x

=

Céng ty va cac cdng ty con phai trd mrc téi thiéu cho céc hop déng thué hoat ddng, chis
yéu la tién thué van phong, mat bang kinh doanh trong twong lai nhw sau:

31.12.2023 31.12.2022

VND VND
Duwai 1 nam 783.264.983.077 ?1?.558.4(]8.613?
Tl 1 dén 5 ndm 1.818.987.566.437 1.398.384.656.973
Trén 5 ndm 86.530.317.844 2.618.681.681

Téng cdng cac khoan thanh toan t6i thiéu 2.688.782.867.358 2.118.561.747.272

Bao céo tai chinh hop nhét clia Céng ty va cac cdng ty con cho ndm tai chinh két thuc ngay 31
thang 12 ndm 2023 da dwoc Ban Téng Giam déc clia Cong ty phé chudn ngay 29 thang 2 nam

2024,
TrAn Thi Nga Pham Duy Hoang Nam “Hoadng-Trung Kién
Ké& toan trwdng/Nguwdi lap Giam dbc Tai chinh Téng Giam dbéc

Bao cdo tai chinh riéng da dudc kiém toan cho nam tai chinh
két thidc ngay 31 thang 12 nam 2023 dudc dang tai trén website cong ty tai:
http://frt.vn/bao-cao-tai-chinh/
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