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Cha tich HDOT

‘ ‘ Nam 2023, OCB dudc danh gia la mot trong sd it cac ngan hang
kinh doanh khéi sac va kiém soat tét chi phi. Buéc sang nam
2024, muc tiéu cGa OCB chinh la chi trong vao céng tac kiém
soat rui ro, nang cao chat lugng tai san, ddy manh hoat déng
chuyén ddi s6. Bang su déng l6ng, nd luc khéng ngiing nghi, Téi
tin rang, OCB sé thuc hién dugc muc tiéu xay dung mét ngan
hang cé téc dd tang trudng bén viing, an toan, hiéu qua va
minh bach, dem lai gia tri cho c6 déng, cong dong va xa hoi.

5y

' Thua Quy ¢é déng va Quy khach hang,

TU cui ndm 2022, khi tang truéng Quy 111/2022 cla Viét
Nam dang & muc trén 8% (cao nhat tu trudc téi nay), mot
s6 bao cao chuyén sau vé kinh té€ vimé da cé nhing canh
b&o than trong vé dién bién kho lusng trong nam 2023.

Qua that bu6c sang nam 2023, nén kinh té Viét
Nam van phai d6i mat véi nhiéu dién bién phuc
tap bdi anh hudng nhiing “con gidé ngugc” vé
xung doét chinh tri, lam phat va |ai suat téang
cao, tdm ly tiéu dung bat 6n dinh, v.v... diéu
nay da khién kinh té Viet Nam giam da tang
trung mot cach dang k&, cé nhing luc
xuéng muc thap nhat trong han musi nam

trd lai day.

‘ Tuy nhién, v6i nhing né luc
khéng ngung cda Chinh phu, cac
B&, Nganh, Viét Nam da c6 mot
nam vuot kho xuat sac. Riéng déi

v6i nganh Ngan hang, Chinh phu
cung NHNN da dua ra nhiéu chi
dao, chinh sach co tinh chat thuc
tién, dungluc, dang bénh giai quyét
ngay nhiing van dé bé tac giup khoi
thong ngudn vén. Tai OCB, ngan
hang cling da quyét liét trong viéc dua ra nhiéu
san pham, dich vu tai chinh phu hop. Chi dong
trién khai hang loat cac chuong trinh déng
hanh cung khach hang theo dinh hudéng cua

Chinh phti, NHNN.

Bao cao thuong nién 2023



K&t qua kinh doanh nam 2023 clia OCB cho thay, cac hoat déng kinh doanh cét I6i cGa ngan hang déu
ghi nhan su tang truéng. Tang von diéu |é thanh céng 1én 20.548 ty dong (tang 6.849 ty dong), chinh
thrc nam trong nhom ngan hang tu nhan c6 vén diéu & I6n nhat hé théng. Chi sd CIR nam 2023 (chi
phi/doanh thu) é muc 35,5%, dugc danh gia la mét trong sé it cadc ngan hang kinh doanh khéi sac, kiém
soat tot chi phihoat dong trong ndm 2023 khi b6i canh kinh doanh chung clia cdc ngan hang trén toan
hé théng con gap nhiéu khé khan.

N&m 2023, OCB d3 hoan tat nhiéu du an quan trong nhu: Ngan hang d4u tién tai Viét Nam céng bé
hoan thanh trién khai va 4p dung nén tadng quan Iy vén theo Basel Il Nang cao va Basel Ill; Chinh thic
chuyén van phong Hoi sé vé Toa nha The Hallmark tai TP.HCM va The West tai Ha Noi theo chuén quéc
t&; Tuyén bé chién lugc phat trién bén viing, dua OCB trd thanh ngan hang XANH tién phong tai Viét
Nam, hoan thanh mé réng 10 CN/PGD nang téng s CN/PGD trén toan quéc |én 159 CN/PGD... Tir do,
tiép tuc dugc vinh danh trong Top ngan hang manh nhat Chau A - Thai Binh Duong va Top 30 doanh
nghiép ndp thué I6n nhat Viét Nam.

Nam 2024, dugc du doan sé tiép tuc la mot nam kho khan véi ca hé théng ngan hang véi cac thach
thiuc16n lién quan dén diéu hanh chinh sach tién té, ng xau, ap luc Igi nhuan va tinh thanh khodan. Trong
b&i canh Thong tu 02 hét hiéu luc va luat té chic tin dung chua dugc théng qua. Ngoai ra, Nghi quyét
42 hét hiéu lyc clng khién ap luc thu hdi ng cuc ky khé khan, trong khi dé cac doanh nghiép phai d6i
mat voi tinh trang kinh doanh khé khan, nhat la cac doanh nghiép trong linh vuc bat déng san, xuét
khau. Khi ng x&u gia t&ng khién chi phi trich 1ap du phong ctia nhiéu ngan hang tang manh, tur dé chac
chén Igi nhuan sé bi dnh huéng. Do do, OCB sé phai nd luc nhiéu hon nira nham dam bao an toan hoat
déng clng nhu kha nang sinh I6i cta ngan hang. Muc tiéu ndm nay ctia OCB chinh la chu trong vao
cong tac kiém soat rdi ro, nang cao chat lugng tai san, ddy manh hoat déng chuyén déi sé.

Thay mat Hoi d6ng quan tri OCB, Téi tran trong gui 16i cdm on chan thanh dén cac c6 dong, khach
hang, d&i tac va gan 7.000 CBNV OCB trén toan qudc da ludn tin tuéng, dong hanh clng xay dung mot
thuong hiéu ngan hang v6i day dt nhing gia tri c6t 16i day tu hao: Khach hang la trong tdm. N6 luc.
Trach nhiém. Sang tao. Hop tac cung phat trién.

Téi tin rang, v6i su dan dat cta doi ngl quan tri, diéu hanh giau kinh nghiém, su hé trg cta Quy cé
dong, khach hang, déi tac cung su né luc clia déi ngi CBNV OCB... OCB sé thuc hién dugc muc tiéu
xay dung mot ngan hang co téc do tang trudng bén viing, an toan, hiéu qua va minh bach, dem lai gia
tri cho c6 déng, cong déng va xa hoi.

M6t 1an nda, xin cdm on va kinh chuc Quy vi nhiéu suc khoe, hanh phuc va thanh cong!

Trén trong.
CHU TICH HOI BONG QUAN TRI
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Tamnhin-SUménh-Gidtricstlsi 10
Thongtinchung 12
Quatrinh hinhthanhvaphattrién T4
Top 10 sy kién, ddu &n nam 2023 16

Bao cao thudng nién 2023






TAM NHIN - SUMENH -
GIA TRICOT LOI

TAM NHIN
Top 5 Ngan hang TMCP tu nhan
vao nam 2025

SUMENH

HO tro hién thuc hoa uéc mo va tham
vong cla ngudi tiéu dung, doanh
nhan va doanh nghiép tai Viét Nam,
giup ho dat dugc su tang truéng va
hoai bao nhu ky vong.

a0 thudng nién 2023




GIA TRICOT LOI

KHACH HANG LA TRONG TAM
o $9) '

Chung talang nghe, tran trong va thau hiéu
khach hang.

« Chungtauu tién truéc hét thda man nhu cau
khach hang.

. Chung ta cam k&t mang lai giai phap, s&n pham
t6t nhat cho khach hang.

NO LUC
/ 5
@ + Chungtatap trung cao do trong cong viéc
va lam hét minh.
« Chungtacht déng va nhanh nhay trong céng viéc.
« Chungtakién cudng truéc nhiing khoé khan.

SANG TAO

—O- @ . Chung ta khong théa man véi nhing tha hién cé va
tim cach dat nhing thanh tuu mai.

« Chungta tim nhing phuong thuc, gidi phap théng
minh, hiéu qua hon.

« Chungtatim ki€m co hoi, chuén bi ké hoach,
s8n sang ung bién cho nhing thay déi.

.« Chung ta Ung xt chuyén nghiép, chuan muc.

« Chungta dam ra quyét dinh va chiu trach nhiém
v6i hanh déng cdia minh.

« Chungtagit chirtin, va huéng dén lgiich, gia tri
bén viing.

TRACH NHIEM
-

HGP TAC CUNG PHAT TRIEN

Chung ta cd6 thai dé ton trong va tu duy cung
thanh céng.

Chung ta chia s&, dong hanh cung nhau.
Chung ta trao déi c6i mé, minh bach, tich cuc.

R

’
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THONG TIN CHUNG

NGAN HANG TMCP PHUGNG DONG

Tén tiéng Anh Orient Commercial Joint Stock Bank

Tén viét tat Ngan Hang Phuong Ddng hodc OCB

Gidy chung nhan BKKD 0300852005

Ma c6 phiéu ocB

Thai diém niém yét 28/01/2021

Vén diéu lé 20.548.242.940.000 VND (Tqi thoi diém 31/12/2023)
Vén chu sé hiu 28.535.703.470.870 VND (Tqi thoi diém 31/12/2023)
Hoi sé chinh S6 41va 45 Lé Duan, Phuéng Bén Nghé, Quan 1,

Thanh phé Hé Chi Minh, Viét Nam

So dién thoai (84)28. 38220 960
Hotline 1800 6678
Website http://www.ocb.com.vn

NGANH NGHE KINH DOANH

« Dichvu huy dong von « Dichvunganhang so OCB OMNI

« Dichvucho vay «  Dich vu Chuyén tién nhanh trong va ngoai nuéc
« Dich vu thanh toan qudc té « Dich vu chi tra kiéu héi

«  Dijch vu tai trg xuat nhap khéau « Dich vu muaban ngoai té

« Dich vu tai khoan « Cacdich vu ngan hang khac trong khuén khé

. i dugc phép hoat dong ctia OCB
« Dichvuthe

Bao cao thudng nién 2023
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OUA TRINH HiNH THANH VA PHAT TRIEN

NGAN HANG TMCP PHUONG DONG

Pugc thanh 1ap tU ndm 1996, trai qua 27 nam xay dung va phat trién, OCB da ghi tén minh trong nhém
cac ngan hang tu nhan hang dau tai Viét Nam véi téc do tang trudng, an toan hiéu qua, tién phong
trong hoat dong chuyén déi s6 va phat trién bén viing.

2007

10/6/1996 Thiét |ap quan hé
Thanh lap hop tac chién lugc véi
Ngan hang TMCP

Phuong Béng 7

2008 2013

Trién khai « Triénkhai dé an
ngan hang I0i tu taicocau
T24 GB 2012 - 2015

« Co6ngbd hé théng
nhan dién thuong hiéu
mai

wzl BNP PARIBAS

2023

« Didgivan phong hoi sé
vé toa nha The Hallmark
(Tp. HO6 Chi Minh)

«  Chinh thac tang von diéu 1é
I1én 20.548 ty dong, dua ngan hang
vao Top 10 ngan hang tu nhan
c6 von diéu 1é 16n nhat hé thong.

« Ngan hang dau tién hoan thanh
trién khai va ap dung nén tang
quan ly von theo Basel Il nang cao
va Baselllll

« Ramatngan hang sé
thé hé méi LIOBANK

Bao cao thudng nién 2023

2022

2021

« OCBniémyéttrén
S6 Giao dich Chung
khoan Tp. HCM (HoSE)
ngay 28/01/2021

« Top 25 thucng hiéu
tai chinh dan dau tai
Viét Nam do Forbes
binh chon

Top 10 Ngan Hang Manh Nhat
Viét Nam trong bang xép hang
500 ngan hang manh nhat

khu vuc Chau A - Thai Binh Duong
do The Asian Banker cong bé
Tu hao thuong hiéu qudc gia
Viét Nam 2022

Top 30 doanh nghiép dong thué
nhiéu nhat Viét Nam do tap chi
Forbes cong b6

Ra mat nén tang vay mua nha
truc tuyén Unlock Dream Home



2014 2015 2016

«  Xay dung mo hinh « Khéidong du an . Téc do tang trudng
quan tri rdiro mai Basel Il du¢i su tu van cla thudc nhém 3 ngan hang
chuén quéc té dudi Ngén hang DBS Singapore dan dau thi trutng
sutuvan cua KPMG « Moody's cong b6 mic

xép hang B2 trong
M lan dau xép hang

2019 2017

Moody's tang bac « Ramatbd nhan dién

x€p hang danh gia thuong hiéu riéng "Com-B"

rQi ro déi tac (CRA) tai chinh tiéu dung OCB

va xép hang rui ro déi tac « Ngéanhang dau tién cong bo
(CRR)lén muc Ba3 hoan thanh du an trién khai

Basel ll, dap Ung cac tiéu chuén
quéc té vé quan ly rdiro

2020 2018

. Chaodon - Thang 3/2018:
nha dau tu chién lugc Ra méat ngan hang sé
-Ngén hang Aozora OCB OMNI
(Nhat Ban) «  0OCB chinh thic dugc

- Batchungnhan cong nhan hoan thanh Basel ll
Thuong hiéu qudc gia « Moody's tang muc tin nhiém

« Top4trong10 va xép hang |én B1d6i voi
Ngan hang TMCP x&p hang rui ro doi tac (CRR)
kinh doanh hiéu qua & x€p hang tién gui

nhat trén thi trusng

OCB - Niém tin va thinh vugng



TOP 10 SUKIEN
DAU AN 2023

Il.l.__
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B&o céo thuong nién 2023



0CB TANG VON BIEU LE LEN
20.548 TY DONG

N&m 2023, OCB chinh thdc tang von diéu I tu
13.699 ty dong Ién 20.548 ty dong, dua ngan hang
vao Top ngan hang tu nhan cé von diéu 1& 16n nhat
hé théng, dong thoi tré thanh mot trong nhing
ngan hang tang truéng vén diéu 1& manh nhét
trong nam nay.

Viéc tang vén diéu |& nay nham mé rong quy mo
hoat dong va tiép tuc phat trién hé théng san
pham, dich vu, ndng cao nang luc tai chinh clng
nhu ddm bao hé s6 an toan von (CAR) cho OCB
theo quy dinh clia cac co quan chuc nang.

NGAN HANG PAU TIEN

HOAN THANH TRIEN KHAI VA
AP DUNG NEN TANG QUAN LY
VON THEO BASEL Il NANG CAO

Ngay 12/4/2023, OCB da céng b6 hoan thanh trién
khai va 4p dung nén tang tinh vén dién toan dam
may theo Basel Il Nang cao (phudng phéap ti€p can
ndi bo - IRB). Theo d6, OCB la ngan hang dau tién
tai Viét Nam hoan thanh tat ca cac yéu cau tién
tién cla Basel trong chudn muc quan tri rdi ro
quéc té, bao gom Basel Il & Basel Il

Hoat déng nay khdng nhiing giup ngan hang nang
cao nang luc quan tri rdi ro tin dung ma con dadm
bao viéc do ludng rdi ro va ti lé an toan vén chinh
xac, tu d6 ho tro hiéu qua cac quyét dinh kinh
doanh. Dac biét, khdng dinh manh mé muc tiéu
dai han clia OCB trong viéc cling c6 nén tang quan
tri rQi ro vimg chéc, huéng dén sy minh bach,
nang cao vi thé canh tranh trén thj trusng.

OCB - Niém tin va thinh vugng



Liobank

Rl U G W il
Do Clmer, Dl WV Fioedl wd

\ A
RA MAT NGAN HANG SO
THE HE MGI LIOBANK

Ngay 02/3/2023, ngan hang sé thé hé méi -
Liobank chinh thic dudc gidi thiéu dén khach
hang. V6i giao dién than thién, tha tuc tinh gon,
thao tac don giadn, Liobank cho phép ngudi dung
md tai khodn da nang, phat hanh thé 2 trong 1-
két hop gila thé tin dung va thé ghi ng, clng
nhiéu hon nira cac giao dich ngay trén Ung dung
chivei 1cham ma khéng can dén quéy giao dich.

Chi sau 9 thang dudc tung ra thi truéng, ngan
hang sé Liobank da gat hai dugc nhiing diu an
day &n tuong nhu: gan 450.000 lugt khach hang
da tai va cai dat Liobank, dudc binh chon 4,6/5
sao trong cac ung dung App Store va Google
Play Store.

b ]
3D

RA MAT DONG THE CAO CAP:
0CB MASTERCARD WORLD

Ngay 04/10/2023, OCB chinh thic ra méat dong
thé moi OCB Mastercard World - dong thé dugc
thiét ké danh riéng cho phan khuc khach hang
cao cap.

Khac véi cac dong thé cung phan khuc trén thi
truéng, OCB Mastercard World chinh |a su két hgp
hoan hao giia cong nghé vudt troi, bdo mat toi uu
va uu dai khéng giéi han. Bay cling chinh la dong
san pham chién lugc ma ngan hang sé ddy manh
trong thai gian téi.
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Bao cao thudng nién 2023
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CHAU A - THAI BINH DUONG DONG THUE LGN NHAT
Do The Asian Banker binh chon VIET NAM

0CB MG RONG MANG LUGI
HOAT BONG TREN TOAN QuUOC

Nam 2023, OCB da khai truong thém 10 CN/PGD,
nang téng sé diém giao dich cla ngan hang lén

159 diém. Bé&n canh do, OCB ciing da tién hanh di TUHAO THUONG HIEU NGAN HANG SO
dOI trU Sé 14 CN/PGD trén tOén hé thdng' ;:Btfﬁuctlﬁfgl-:'lfiznzlzigili Do tap ch;r[;;:):g:]:;:lg:g':::: binh chon
Viéc dugc NHNN chép thuan cho phép OCB mé < . .

rong mang lu6i CN/PGD I3 minh chiing cho nhiing KHANG DINH VI THE VGl HANG LOAT
danh gia tl'ch cuc vé nang luc qu‘én tri diéu hanh GlAl THUﬁNG LGN TRONG NUGC VA
cling nhu két qua kinh doanh day an tugng cla . .

OCB trong thdi gian qua. QUOCTE

Nam 2023, mot nam day tu hao khi OCB lién tuc
dugc vinh danh tai cac giai thudng danh gia.

Cu thé: OCB ti€p tuc nam trong Top 500 ngéan
hang manh nhat Chau A - Thai Binh Duong, Top 30
doanh nghiép ndp thué 16n nhat Viét Nam, Top 50
thuong hiéu tai chinh gia tri nhat Viét Nam, Top 8
thuong hiéu ngan hang manh nhat ndm 2023 va
hang loat cac gidi thuéng uy tin trong nuéc va
qudc té khac.
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DAP UNG NHU CAU KHACH HANG
CA NHAN VA DOANH NGHIEP, OCB
LIEN TUC RA MAT SAN PHAM MOl

Vi dinh huéng khach hang la trong tam, OCB da
tao nén nhiing dau an riéng trong nam 2023 khi
cho ra mét cac san pham, dich vu néi bat, dudc
“may do” theo nhu cau tung d&i tugng khach hang
nhu:

«  G6isan phaAm OCB Speed up: Hd trg t8i da cho
cac chu ho kinh doanh trong viéc thu huat
khach hang, tiét kiém chi phi kinh doanh.

« Nén tang Unlock Dream Home trén (ing dung
di déng: Phién ban Ung dung dugc thiét ké
hién dai theo hudng toi gian, giup khach hang
o trai nghiém t6i uu khi tim, vay mua nha.

«  Trién khai ngan hang s6 OCB OMNI 4.0 thé hé
mo6i: V6i dinh huéng chuyén déi s6 va tiép tuc
gia tang trai nghiém, tién ich cho Quy khach
hang, OCB da trién khai ké hoach nang cap
OCB OMNI phién ban 4.0 thé hé mdi, du kién
chinh thic ra mat vao dau nam 2024.

.....

trén thi trusng giup doanh nghiép tiét kiém
|&n dén 99% phi van hanh.

Cung v6i d6 1a hang loat cac s&n pham khac.

Bao cao thudng nién 2023

KY KET THOA THUAN HQP TAC VO
NHIEU P61 TAC LGN

Nam 2023, OCB lién tuc ky két hgp tac chién lugc
v6i nhiéu ddi tac nhu: Backbase, SmartOSC,
Sepay, Casso, Viettle Post, Khéi lién hgp hgp tac
xa tin dung néng thén khu tu tri dan téc Choang
Quang Tay, Trung Quéc...

Théng qua viéc hgp tac chién luge véi cac doi tac
I6n trong nhiéu linh vuc, OCB c6 thé phéi hop va
tan dung t&i da cac nguén luc, tur d6 phat trién va
hoan thién san pham, dich vu nham nang cao trai
nghiém ngudi dung, gia tang tién ich, mé rong,
thu hut tép khach hang maéi cing nhu gitr chén
khach hang dang hién hiu.




[T

DI DOI VAN PHONG HOI SG TAI
TP. HO CHi MINH & HA NOI

Mot trong nhiing ddu moc an tugng trong 2023
cta OCB chinh la su kién ngan hang chinh thuc
chuyén v&n phong Hoi sé vé toa nha The Hallmark
(TP. H6 Chi Minh) va The West (Ha Noi).

Van phong lam viéc duge ngan hang chu trong dau
tu, xay dung theo chuén quéc té. Dac biét tru sé
tai TP. H6 Chi Minh dugc dat tai tda nha hang A+
v6i nhiéu dich vu, tién ich hién dai va dang cap.
Kién tao mot méi trusng lam viéc nang dong, sang
tao, huéng dén su phat trién bén ving.
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SINH NHAT oCB
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NIEM TIN &
THINH VUONG

CHUOI HOAT DONG CHAO MUNG
27 NAM NGAY THANH LAP
NGAN HANG

Ngay 10/6/2023, OCB chinh thuc budc sang tudi
27, danh d&u hanh trinh phat trién véi nhiéu thanh
tuu dang tu hao.

Mung tudi méi, OCB ciing da trién khai hang loat
cac chuong trinh khuyén mai, tri &n danh cho
khach hang véi téng gia tri gidi thudng lén dén
hang chuc ty dong.

Dac biét, chudi hoat ddng chao mung nhu: su kién
hoi thao, hoi dién van nghé va cac cudc thi truc
tuyé&n cling da dugc t6 chuc, tao s&n choi hap dan,
thu vi cho gan 7.000 CBNV trén toan quéc.

OCB - Niém tin va thinh vugng
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»> MO HiNH QUAN TRI

Co c8u bd may quan ly cia OCB bao gém: Dai hoi dong C6 déng, Hoi déng Quan tri, Ban Kiém soat,
Téng Giam déc va bd may giup viéc theo nhu quy dinh cla Luat Cac té chuc tin dung ndm 2010 va
Luat sra d6i, b6 sung mot s6 diéu Luat Cac t6 chic tin dung ndm 2017 tai Diéu 32.1vé co cau bd may
quan ly cla té chuc tin dung.

Dai hoi dong C6 déng gém tat ca C6 ddng cé quyén biéu quyét, 1a co quan quyét dinh cao nhat cla
Ngan hang (Diéu 27.1 Diéu |& OCB 2020). Dai hoi déng cé dong quyét dinh s lugng thanh vién Hoi
déng Quan tri, Ban Kiém soat; bau, bai nhiém, mién nhiém, bau bé sung, thay thé& thanh vién Hoi
déng Quan trj va Ban Kiém soat (Diéu 27.3.d Diéu |1&é OCB 2020).

Ho6i ddéng Quan tri gém cac co quan truc thudc nhu sau:

e Van phong HBOT; Uy ban Quan Iy rai ro, Uy ban Nhan sy, Uy ban Tin dung, Uy ban X Iy rdi ro, Uy
ban co cdu ng, Uy ban Hgp tac chién luge, Hoi dong mua ban ng.

Hé théng diéu hanh cta OCB gém:

e Hoi sé chinh, cac Chi nhanh, cac Phong Giao dich, Van phong dai dién, Bon vi su nghiép, Cong
ty truc thudc. Cac don vi Hoi s6 gom 9 Khéi va 8 phong, ban, trung tdm va co quan truc thudc
Téng Giam déc.

)) SO PO TO CHUC

DAI HOI BONG CO DONG

BAN KIEM SOAT
KIEM TOAN NOI BO

HOI BONG QUAN TRI

CAC CO QUAN TRUC THUGC HBOQT
TONG GIAM BOC

CAC CO QUAN TRUC THUGC TGD

TRUNG TAM QUAN LY TAI CHINH

KHOI KHOI "
knacHuang [l KHCHHANS KHUT'IE:‘"T"EDVU:N" KHGI KHACH HANG
DoANHNGHIEP Il VA D CHVURGAN st DAI CHUNG

VUA VA NHO HANG BAUTU

& TRUNG TAM MARKETING VA
_ KHOI TRUYEN THONG
CONG NGHE &

CHUYEN 01 SO

KHOI QUAN LY KHOI QUAN LY KHOI
TiN DUNG RUIRO VAN HANH
TRUNG TAM NHAN SU

PHONG HOP TAC CHIEN LUGC

PHONG KIEM SOAT TUAN THU
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(TM

TRUNG TAMRB w TRUNG TAM CIB CACB.PHOTRY TRUNG TAM NGAN HANG SO
LIOBANK

PHONG PHAP CHE

s
°
&
3
= =
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* Cdc co quan truc thuoe HOOT gom co: Uy ban Nhan su, Uy ban Quén ly rdi ro, Uy ban Tin dung, Uy ban Xd Iy rdi ro,
Uy ban Co cdu ng, Uy ban Hop tdc chién luge, Hoi dong Mua ban ng, cde co quan khac do HBOT thanh 1Gp.

* Cdc co quan truc thude TGO gbém c6: Hoi dong Xét duyét san phdm, Hoi dong Rai ro, HoI déng Quan ly vén, Hoi déng
ALCO, cac co quan khac do TGH thanh 1ap.

OCB - Niém tin va thinh vugng



)> QUAN TRICONG TY

© Gisi thieu HBOT
Dau nadm 2023, HBOT cda OCB gom 07 thanh vién, trong do cé 02 thanh vién doc 1ap. Dén ngay
28/4/2023, OCB b6 sung thém 02 thanh vién HDOT nhiém ky 2020 - 2025.

Cac thanh vién HBOT ctia ngan hang da thuc hién céng tac quan tri trén nguyén tac céng khai, minh
bach, tach bach gitta quan trj va hoat dong diéu hanh.

1 Ong Trinh Van Tuan Chad tich HBOT

2 Ong Ngo Ha Bac Thanh vién HBQT

3 Ba Trinh Thi Mai Anh Thanh viéen HDOT

4 I Ong Yoshizawa Toshiki Thanh vién HBOT

5 Ong Phan Trung Thanh vién HBQT

6 Ong Kato Shin I Thanh viéen HBQT

7 Ong Nguyén Binh Tung Thanh vién HDQT

8 Ong Bui Minh Buc Thanh vién HBOQT doc lap
9 Ong Pham Tri Nguyen Thanh vién HBQT déc lap

*02 (hai)thanh viéen HOOT dugc béu bé sung vao ngay 28/4/2023.




)> QUAN TRICONG TY

@ Gisi thieu HBOT

ONG TRINH VAN TUAN

Chu tich H6i dong Quan tri

Ong t&t nghiép thd khoa Dai hoc Bach khoa Ha Noi
nam 1988 va dugc chuyén ti€p Nghién cuu sinh tai
Coéng hoa Ba Lan.

Ong Trinh Van Tuan 1a doanh nhan thanh dat tai Ba
Lanva Viét Nam.

Ong gianhap OCB tU thang 8/2010 dén nay va dudc
bau lam Cha tich HBQT nhiém ky 2011 - 2015,
nhiém ky 2015 - 2020 va tiép tuc lam Chu tich
HBOT nhiém ky 2020 - 2025.

V6i gan 30 nam kinh nghiém trong linh vuc tai
chinh ngan hang, Ong da va dang c6 nhiing déng
gop quan trong trong viéc dua OCB trg thanh ngéan
hang hoat dong hiéu qua hang dau Viét Nam.

OCB - Niém tin va thinh vugng



)> QUAN TRICONG TY

@ Gisi thieu HBOT

ONG NGO HA BAC

Ong co6 bang Tién si nganh Céng nghé Bién td
bdo vé tai Cong hoa Ba Lan.

Ong dugc bau lam Thanh vién HBQT doc 1ap cla
0CB nhiém ky 2011 - 2015; Thanh viéen HBQT
nhiém ky 2015 - 2020 va tiép tuc dugc bau lam
Thanh vién HBQT cta OCB nhiém ky 2020 -
2025.

Ong da tung ndm nhiéu cucng vi & cac t6 chuc:
Chu tich HBOT (Céng ty LBT tai Warsaw, Ba
Lan), Thanh vién, Truéng Ban Quan ly Giam sat
hoat dong kinh doanh ctia HBQT VIS.

Bao cao thudng nién 2023

BA TRINH THI MAI ANH

e Ba tot nghiép CU nhan Khoa hoc - London

School of Economics and Political Science
(Vuong quoc Anh).

Ba dugc bau lam Thanh vién HBQT OCB nhiém
ky 2020 - 2025.

Ba da cé nhiéu nam kinh nghiém trong linh vuc
Tai chinh tai cac doanh nghiép, t6 chirc 16n trong
va ngoai nuéc nhu: Ngan hang HSBC London,
Tap doan VinaCapital va Tap doan Temasek
Singapore.



)> QUAN TRICONG TY

@ Gisi thieu HBOT

ONG YOSHIZAWA TOSHIKI

e Ong t6t nghiép CI nhan Luat trudng Dai hoc
Waseda, Tokyo.

e Ongdudc bau Iam Thanh vien HDOT OCB nhiém
ky 2020 - 2025.
e 0Ong c6 hon 30 ndm kinh nghiém trong linh vuc

Tai chinh. Hién Ong dang 1a Téng quan ly tai
Ngan hang Aozora tu nam 2018 dén nay.

ONG PHAN TRUNG

Ong c6 bang Thac si truéng Asia E University
(Malaysia) chuyén nganh Quan tri kinh doanh va
t6t nghiép Dai hoc Thuong mai chuyén nganh
Quan tri kinh doanh.

Ong dugc bau 1am Thanh vien HBQT OCB nhiém
ky 2011 - 2015; Thanh vién HBOT nhiém ky 2015 -
2020 va tiép tuc lam Thanh vién HBQT OCB
nhiém ky 2020 - 2025.

Ong da c6 20 nam kinh nghiém céng tac va dam
nhiém nhiéu chdc vu quan trong 6 cac doanh
nghiép, t6 chuc. Hién Ong 14 Phé Cha tich HBQT
- Cong ty dau tu Romana & Spa - Phan Thiét,
dong thai Ong con 1a Téng Giam déc - Cong ty
TNHH Dau Tu An Huy.

OCB - Niém tin va thinh vugng



)> QUAN TRICONG TY

@ Gisi thieu HBOT

ONG KATO SHIN

Thanh vién Hoi dong Quan tri
nhiém ky 2020 - 2025

e Ong t6t nghiép C nhan Kinh doanh Thuong mai
- Bai hoc Keio, Tokyo.

e Ong dugc bau lam Thanh vién HBOT OCB nhiém
ky 2020 - 2025 tu ngay 28/4/2023.

e Ong da c6 hon 30 ndm kinh nghiém trong linh
vuc tai chinh - ngan hang, hién éng dang la Can
bo Diéu hanh Trudng Khéi Dau tu Chau A, kiem
Truéng Bo phan Chau A - Thai Binh Duong tai
Ngan hang Aozora. Ong ting dam nhiém céac
chuc vu khac tai Ngan hang Aozora nhu: Pho
Truéng Khéi Bau tu Chau A; Trusng Bo phan Giai
phap Kinh doanh Chau A; Béng Truéng B phan
Tu van M&A; Nhan vién biét phai; Nhan vién Bo
phan D4au tu Doanh nghiép. Da ting gitr cac chic
vu Téng Giam déc kiém Chu tich Hoi dong Quan
tri tai Arise Capital Partners, Inc.

Bao cao thudng nién 2023

ONG NGUYEN DiNH TUNG

Thanh vién Hoi dong Quan tri
nhiém ky 2020 - 2025

e Ong tét nghiep MBA tai trusng Maastricht

University, Ha Lan.

Ong dugc bau lam Thanh vien HBQT OCB nhiém ky
2020 -2025 tu ngay 28/4/2024.

Ong c6 hon 30 n&m kinh nghiém lam viéc trong
nganh Tai chinh - Ngan hang tai Viét Nam va nuéc
ngoai. Ong tung git cac chuc vu: Phé Téng Giam
déc, phu trach kinh doanh Ngan hang TMCP Hang
Hai Viét Nam, tu thang 5/2009 dén thang 4/2012,
ong con gilr thém chuc vu Phé Chu tich Thudng
truc HPOT Ngan hang Mekong; Gidm doc Qudc gia
Ngén hang ING Private Banking, Singapore; Pho
Téng Giam déc, phu trach Khéi Khach hang doanh
nghiép Ngan hang TMCP Quéc té Viét Nam; Gidm
déc Chi nhanh TP. HCM, Ngan hang TMCP Quoc té
Viét Nam; Pho Gidam déc Chi nhanh TP.HCM Ngan
hang TMCP Hang Hai Viét Nam.



)> QUAN TRICONG TY

@ Gisi thieu HBOT

ONG BUI MINH BUC

e Ong t6t nghiép Cl nhan Pai hoc Tai chinh K& toan
chuyén nganh Ké toan thuong nghiép.

e Ongdugc bau lam Thanh vien HBOT OCB nhiém ky
2020 -2025.

e Ong da cé hon 32 nam kinh nghiém & nhiéu vi tri
quan trong tai cac doanh nghiép, té chuc tai Viét
Nam nhu: Phé Téng Giam déc - Téng cong ty thuéc
l4 Viét Nam (Vinataba), Giam doc - Cong ty thuong
mai Thudc 1a; K& toan truéng Cong ty XNK Thuy
san; Truéng phong Marketing - Nha may Thudc 14
Vinh Hoi.

ONG PHAM TRINGUYEN

Ong t6t nghiép CU nhan trusng George
Washington University (GWU) chuyén nganh
Kinh té & Quan ly dinh lugng va t6t nghiép Thac
si truéng Catholic University of America (CUA)
chuyén nganh Tai chinh va Dau tu.

Ong dugc bau 1am Thanh vién HBQT OCB nhiém
ky 2020 - 2025.

Ong da c6 hon 36 nam kinh nghiém trong linh
vuc Tai chinh va ddm nhiém nhiéu vi tri quan
trong tai cac té chic quéc té nhu: The World
Bank (IBRD), International Finance Corporation.
Ong tung git chic vu Téng Giam déc - Deutsche
Bank (DB) AG, Vietnam tu nam 2007 dén nam
2014, chuc vy Phé Chu tich - Cong ty TNHH Tap
Boan Bitexco Group tir nam 2014 dén nam 2017.
Hién Ong dang git vi tri Cha tich Cong ty TNHH
Vnexus capital Advisors tu nam 2018 dén nay.

OCB - Niém tin va thinh vugng



)> QUAN TRICONG TY
@ Gisi thiéu Ban Kiém soat

Ban Kiém soat nhiém ky 2020 - 2025 dudc Dai hoi déng cd dong bau vao ngay 30/6/2020. Cac thanh vién
Ban Kiém soat cling bau chuc danh Trudng ban cung ngay.

1 Ba Nguyén Thi Thay Minh Trudng Ban Kiém soat

2 I Ong Pham Quang Vinh Thanh vién Ban Kiém soat

3 Ba Dang Thi Quy Thanh vién Ban Kiém soét
chuyén trach

Bao cao thudng nién 2023




)> QUAN TRICONG TY

@ Gisi thiéu Ban Kiém soat

ONG PHAM QUANG VINH

Thanh vién Ban Kiém Soat

e Ong t6t nghiép C nhan Kinh té, trusng Dai hoc
Kinh té Quoc dan.

¢ Ong dugc bau l1am Thanh vién Ban Kiém soat
OCB nhiém ky 2020 - 2025.

e (Ong da co hon 14 ndm tham gia lam Thanh vién
Ban kiém soat, Truéng Ban kiém soéat cla VIB;
Truéng Ban kiém soat cta VIS. Ong tiung gitr vj tri
Thanh vién HBQT OCB vao thang 11/2014 va
Thanh vién Ban Kiém soat OCB nhiém ky 2015 -
2020.

BA NGUYEN THI THUY MINH

Truéng Ban Kiém Soat

Ba t6t nghiép Cli nhan Kinh té&, trusng Dai hoc
Kinh té TP. HCM.

Ba dugc bau 1am Truéng Ban Kiém soat OCB
nhiém ky 2020 - 2025.

Ba da co hon 18 ndm cong tac tai OCB v6i nhiéu vi
tri quan trong nhu: Truéng phong Ké toan, Ké
toan truéng.

BA DANG THI QUY

Thanh vién Ban Kiém Soat chuyén trach

Ba tot nghiép CU nhan Kinh té, truéng Dai hoc
Kinh té€ TP. HCM.

Ba dugc bau lam Thanh vién Ban Kiém soat OCB
nhiém ky 2020 - 2025.

Ba tung gil nhiéu chuc vu quan trong 6 cac té
chuc tin dung khac nhu: Truéng Ban Kiém soat
HD Bank, Truéng Ban Kiém soat khu vuc phia
nam Techcombank; Pho phong tin dung
VietinBank. Ba tung git chuc vu thanh vién Ban
Kiém soat OCB chuyén trach nhiém ky 2011 - 2015
va nhiém ky 2015 - 2020.

OCB - Niém tin va thinh vugng



)> QUAN TRICONG TY

© Gisi thiéu Ban Diéu hanh

Ban Biéu hanh gém Téng Giam déc, 05 Pho Téng Giam déc, 07 Giam déc khéi ddm nhiém céng viéc thuc
hién cac chién lugc kinh doanh ma HBQT dat ra, quan ly va giai quyét cac cong viéc hang ngay cla ngan
hang. Ban Téng Giam d6c diéu hanh cac khéi nghiép vu bao gém: Khéi Ban L&, Khéi Khach hang Doanh
Nghiép I6n va Dich vu Ngan hang dau tu, Khadi Doanh nghiép vira va nhd, Khéi Kinh doanh tién té va dau
tu, Khéi Tai chinh, Khai Quan Iy rai ro, Khéi Cong nghé va Chuyén déi s6, cac Phong, Ban, Trung tam truc
thudc Téng Giam déc va cac Chi nhanh, Phong giao dich.

N o0 o 2NN

oo

10
1
12
13

Ong Nguyén Binh Tung
Ong Truong Binh Long
Ong Nguyén Van Huong
Ong Bui Thanh Trung
Ba Huynh Lé Mai

Ong Truong Thanh Nam
Ong Nguyén Ba Ngoc

Ong Lé Bing Khoa

Ong Lé Thanh Quy Ngoc
Ong Luong Tuan Thanh
Ong Doan Ha Tuyén
Ong Ngé Binh Nguyén
Ong Nguyén Vin Cuéng

Téng Giam déc

Pho Téng Giam déc
Pho6 Téng Giam déc
Pho Téng Giam déc
Pho Téng Giam déc
Pho Téng Giam déc

Giam ddéc Khoi Khach hang Doanh Nghiép 16n
va Dich vu Ngan hang dau tu

Giam doc Khoi Doanh nghiép vua va nho
Giam d6c Khoi Quan ly rdiro

Giam déc Khai Cong nghé va Chuyén déi s6
Giam doéc Khoi Quan ly tin dung

Giam doc Chién lugc

Giam déc Tai chinh

Thay déi vé nhan su Ban Piéu hanh ném 2023

Khéng gidm

Ong Nguyén Van Cudng
B6 nhiém chuc vu Giam déc Tai chinh ti ngay
18/9/2023

Ong Luong Tuan Thanh
B6 nhiém chuc vu Giam d6c Khai Cong nghé va
Chuyén d6i sé ti ngay 09/10/2023

Ong Lé Bang Khoa
B6 nhiém chuc vu Giam déc Khéi Doanh nghiép
vUa va nho tu thang 12/2023

%

Bao cao thudng nién 2023



)> QUAN TRICONG TY

® Gisi thieu Ban Diéu hanh

ONG NGUYEN DiNH TUNG

Téng Giam déc

Ong Nguyén Binh Tung dugc bé nhiém chic vu Téng
Giam d6c Ngan hang TMCP Phuong Bong ké tur ngay
24/8/2012.

Ong t6t nghiép MBA tai trusng Maastricht University,
Ha Lan.

Ong c6 hon 30 n&m kinh nghiém lam viéc trong
nganh Tai chinh - Ngan hang tai Viét Nam va nudéc
ngoai. Ong ting gill cac chic vu: Phé Téng Giam déc,
phu trach kinh doanh Ngan hang TMCP Hang Hai Viét
Nam, tu thang 5/2009 dén thang 4/2012, 6ng con gil
thém chuc vu Pho Cha tich Thudng truc HBOT Ngan
hang Mekong; Gidm d6c Qudc gia Ngan hang ING
Private Banking, Singapore; Pho Téng Giam déc, phu
trach Kh6i Khach hang doanh nghiép Ngan hang
TMCP Quéc té Viéet Nam; Giam doc Chi nhanh
TPHCM, Ngan hang TMCP Quéc té Viét Nam; Pho
Gidm doc Chi nhanh TP.HCM Ngan hang TMCP Hang
Hai Viéet Nam.

OCB - Niém tin va thinh vugng



)> QUAN TRICONG TY

© Gisi thiéu Ban Diéu hanh

ONG TRUONG DINH LONG
Ph6 Téng Giam déc
Khoi Van hanh

e Ong Truong Binh Long dugc bd nhiém lam Pho
Téng Gidam déc Ngan hang TMCP Phuong Déng
tu thang 3/2007.

e LaThac sy Quan tri kinh doanh.

® OngLong da gén bo vsi OCB ngay tU khi bat dau
su nghiép. Ba nam trong vai tro Pho phong Ké
toan Hoi sé Ngan hang Phuong Bong, Ong dugc
bé nhiém 1am Giam déc OCB - Chi nhanh Phu
Lam, sau do la Giam déc OCB - Chi nhanh Khanh
Hoa va Giam déc OCB - Chi nhanh Dak Lak.

Bao cao thudng nién 2023

ONG NGUYEN VAN HUGNG
Phé Téng Giam déc
Khoi Ban 1é

Ong Nguyé&n Van Huong dugc b nhiém lam Pho
Téng Giam déc Ngan hang TMCP Phuong Déng ké
tu thang 12/2022.

Ong t6t nghiép Thac s Quan tri Kinh doanh, Dai
hoc Kinh té& Qudc dan.

Ong da c6 gan 20 ndm kinh nghiém trong linh vuc
Tai chinh ngan hang va tung git chic vy nhu: Pho
Gidam ddéc Khoi Khach hang ca nhan, Gidam doc
Mién Bac kénh Chi nhanh, Giam déc kénh Ban
hang truc ti€p, Gidm doc Vung, Giam déc Chi
nhanh Ngé Quyén, Trudng phong Phat trién Khach
hang doanh nghiép (Ngan hang TMCP Viét Nam
Thinh Vuong); Phé phong Tin dung Téng hop (Ngan
hang TMCP Ngoai Thuong Viét Nam).



)> QUAN TRICONG TY

® Gigi thiéu Ban Diéu hanh

ONG BUI THANH TRUNG

e Ong Bui Thanh Trung dugc bé nhiém chic vu

Pho Téng Giam déc phu trach Khéi Kinh doanh
tién té va dau tu ké tu thang 7/2022.

Ong t6t nghiép CU nhan chuyén nganh Kinh té
d6i ngoai tai Dai hoc Ngoai thuong.

La ngudi da cé hon 20 nam kinh nghiém trong
linh vuc tai chinh ngan hang. Ong da dam nhiém
nhiéu vj tri c&p cao nhu Pho Téng Giam déc phu
trach Khéi Thi trusng tai chinh - Ngan hang
TNHH MTV Standard Chartered Viét Nam;
Truéng phong Kinh doanh thi trudng tai chinh -
Ngan hang TNHH MTV Standard Chartered Viét
Nam; Dealer Sales - Ngan hang TNHH MTV
Standard Chartered Viét Nam; Trg ly Giam doc -
Cong ty TNHH Sojitz Viét Nam.

BA HUYNH LE MAI

Ba Huynh Lé Mai dugc b6 nhiém vao chuc vu
Pho Téng Giam B&c Ngan hang TMCP Phuong
Pong ké tu thang 11/2013.

Ba da t6t nghiép Thac sy Quan tri kinh doanh
Trusng BH Qudc gia Ha Noi lién két BH
Griggs; CU nhan Quan tri kinh doanh Trudng
BH M& TP. HCM; CU nhan Ngoai ngl Trudng
BH Can Tho.

Baco trén 15 nam kinh nghiém lam viéc trong
[inh vuc tai chinh ngan hang va tung git cac
chuc vu: Giam ddc Vung Déng bang séng Clu
Long - Ngan hang TMCP Quéc té&; Pho Téng
Giam déc Kinh doanh - Ngan hang TMCP Phat
trién Mékong; Giam ddc Chi nhanh Can Tho -
Ngan hang TMCP Qudc té.

OCB - Niém tin va thinh vugng



)> QUAN TRICONG TY

© Gisi thiéu Ban Diéu hanh

ONG TRUGNG THANH NAM

Phé Téng Giam déc

Ong Truong Thanh Nam dudc bé nhiém chic vu
Pho Téng Giam déc Ngan hang TMCP Phuong
Péng ké tuthang 5/2010.

Ong t6t nghiép Ci nhan Luat, C& nhan Tai chinh
Ngan hang.

Vi hon 25 nam kinh nghiém trong nganh ngan
hang, Ong da gil nhiéu nhiém vy quan trong tai
Ngéan hang Céng Thuong va A Chau.

Nam 2003, Ong dugc bs nhiém lam Pho Giam déc
Chi nhanh Trung Viét Ngan hang TMCP Phucng
Bong. Sau do la Giam doc OCB - Chi nhanh Trung
Viét.

Bao cao thudng nién 2023

ONG NGUYEN BA NGOC

Giam ddc Khoi Khach hang Doanh Nghiép I6n
va Dich vu Ngan hang dau tu

Ong Nguyén Ba Ngoc dugc bd nhiém churc vu Giam
doc Khoi Khach hang Doanh Nghiép 16n va Dich vu
Ngan hang dau tu, Ngan hang TMCP Phuong Déng
ké tu thang 3/2023.

Ong t6t nghiép Thac siQuan tri Kinh doanh.

Ong cé nhiéu ndm kinh nghiém va ting gidr chic vu
nhu: Pho Giam d6c phu trach Khéi Khach hang
Doanh nghiép, Gidam déc Vung, Giam doéc Chi
nhanh thanh phd H6 Chi Minh, Giam déc S6 Giao
Dich, Giam d6c Khach hang Doanh nghiép, Giam
ddc Chi nhanh Dak Lak.



)> QUAN TRICONG TY

© Gisi thiéu Ban Diéu hanh

ONG LE BANG KHOA

e OngLé Bang Khoa dudc bd nhiém chuc vu Giam

déc Khéi Doanh nghiép vua va nho Ngan hang
TMCP Phuong Déng ké tirthang 12/2023.

Ong t&t nghiép C& nhan chuyén nganh Tai chinh
tin dung, Dai hoc Ngan hang TP. HCM.

Ong tiing gilr chrc vu quan trong & cac té chuc
tai chinh khac nhu: Pho Téng Giam déc ngan
hang TMCP Phuong Tay; Gidam ddc toan qudc
Khoi Ngan hang Doanh nghiép va Giam déc toan
qudc Quan Iy kinh doanh Ngan hang HSBC Viét
Nam; Téng giam déc Ngan hang doanh nghiép
Ngan hang TMCP Hang Hai Viét Nam; Giam déc
Kh6i Khach hang Doanh nghiép Ngan hang
Hong Leong Viét Nam.

ONG LE THANH QUY NGOC

Ong Lé Thanh Quy Ngoc dugc b nhiém chuc vu
Gidam d6c Khéi Quan ly rai ro Ngan hang TMCP
Phuong Dong ké tir thang 7/2022.

Ong t6t nghiép Thac si Quan trj Kinh doanh Cap
cao tai truong Bai hoc RMIT Viét Nam.

Ong ting gill chic vu quan trong & cac té chic
tai chinh khac nhu: Trudng phong Thanh toan -
Ngan hang Citibank Viét Nam; Giam déc Khoi
Quan ly tin dung - Ngan hang TNHH MTV Hong
Leong Viét Nam; C6 van Cao cip Qudc gia vé
Tuan tha va Quan ly rii ro - Céng ty C6 phan
Cong nghé M-Pay (Airpay Vietnam).

OCB - Niém tin va thinh vugng



)> QUAN TRICONG TY

© Gisi thiéu Ban Diéu hanh

ONG LUONG TUAN THANH

e Ong Luong Tuan Thanh dugc bé nhiém chic vu

Giam déc Khéi Cong nghé va Chuyén doi s6 ké tu
ngay 09/10/2023.

Ong t6t nghiép Thac sy chuyén nganh Quan tri Kinh
doanh, Dai hoc Qudc gia Singapore.

Ong c6 nhiéu nam kinh nghiém trong linh vuc cong
nghé théng tin 6Gng ddm nhiém nhiéu vi tri cap cao
tai cac té chuc nhu: Giam déc C4p cao Dich vu Tai
chinh - Cong ty c6 phan Tiki; Phé chd tich cép cao,
Giam déc céng nghé Cong ty cé phan tap doan
CMC, déng Giam déc Cong nghé Téng Cong ty Cong
nghé & Giai phap CMC; Giam d6c Cong nghé théong
tin-Congty TNHH Ching Khoan Ky Thuong & Cdng
ty quan ly quy Ky Thuong; Giam d6c du an - Pactera
(HiSoft)  Technology International  Limited
(Singapore); Gidam ddc du an, kién truc su giai phap
- Cong ty FPT Asia Pacific (Singapore).

Bao cao thudng nién 2023

ONG POAN HA TUYEN

Ong Boan Ha Tuyén dudc bd nhiém gilr chuc vu
Giam déc Khaéi Quan ly tin dung tai Ngan hang
TMCP Phuong Béng vao thang 12/2021.

Ong t6t nghiép C nhan nganh Tai chinh - Ngan
hang, Bai hoc Kinh t& Qudc dan.

Ong tiing gir nhiing chdc vu quan trong 6 OCB va
cac t6 chuc tai chinh khac nhu: Giam déc Khéi
Quéan ly tin dung - Ngan hang TMCP Phuodng
Dong; Pho Giam doc Khoi Quan ly tin dung -
Ngan hang TMCP Phuong B6ng; Pho Giam déc
Kh6i Quan ly rdi ro - Ngan hang TMCP Phucng
Péng; Giam déc Trung tdm Tai ThAm dinh va Phé
duyét Tin dung kiém Giam déc Tai Tham dinh -
Ngan hang TMCP Phudng B6ng; Gidam déc Tai
tham dinh - Ngan hang TMCP Quéc té& Viét Nam.



) QUAN TRICONG TY

® Gigi thiéu Ban Diéu hanh

ONG NGO BINH NGUYEN

e 0Ong Ngo Binh Nguyén dugc b6 nhiém chic vu
Giam doc Chién luge, Ngan hang TMCP Phuaong
Dong ké tu thang 12/2023.

e Ongtét nghiép Thac sichuyén nganh Tai chinh -
Ngan hang, Bai hoc Portsmouth (Anh).

e Ongcd nhiéu nam kinh nghiém trong linh vuc Tai
chinh ngan hang va tung git chuic vu nhu: Giam
déc Phan khuc khach hang SME va MSME (Ngéan
hang TMCP Ky Thuong Viét Nam), Giam déc Khu
vuc mién B&c phu trach mang Khach hang
doanh nghiép - Khéi SME, Giam d6c kinh doanh
- Khéi Khach hang Doanh nghiép (Ngan hang
TMCP Viét Nam Thinh Vugng).

ONG NGUYEN VAN CUGNG

Ong Nguy&n Van Cuéng dugc bé nhiém chic vu
Giam ddc Tai chinh ké tu ngay 18/9/2023.

Ong t6t nghiép Thac sy chuyén nganh Tai chinh -
Ngan hang, Bai hoc Paris Dauphine and ESCP
Europe.

Ong c6 nhiéu nam kinh nghiém trong linh vuc tai
chinh 6ng d&m nhiém nhiéu vj tri cap cao tai cac té
chuc nhu: Giam déc Diéu hanh - Céng Ty C6 Phan
Thoi trang va My phdm Duy Anh (DAFC) thudcTap
doan IPPG; Giam déc Tai chinh - Tap doan Lién
Thai Binh Dudng (IPPG); Trudng phong Tai chinh -
Cong ty ¢6 phan Vinhomes - Tap Boan Vingroup;
Chuyén vién phan tich cao cdp - Ngan hang dau tu
tai Cong ty Chung khoan Sai gon (SSI); Trudng
nhom kiém toan - Céng ty TNHH Ernst & Young
Viet Nam.

OCB - Niém tin va thinh vugng



)> QUAN TRICONG TY

© Cac cong ty con, cong ty lién két

y N Cong ty con

Cong ty TNHH MTV Chuyén tién Quéc té Ngan hang Thuong mai Phuong Béng

<> Dia chi

Tang 11, cao 8¢ 123, s6 123 - 127 V6 Van Tan,
Phutng 06, Quan 3, Thanh phd Ho Chi Minh

"% Vén diéu lé

25ty dong

NE i

TREe WA

Bao cao thudng nién 2023

“ Nganh nghé kinh doanh

Al
Dich vu nhan
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)> QUAN TRICONG TY

@ Danh muc cac du an céng nghé trong diém

Ténduan Lgi ich mang lai Tinh trang
UDH P2: Phat trién Nang cadp mé rong tinh nadng cho | Tangnangsuéat I§o D3 hoan tat
Ung dung di dong nén tdng UDH va trién khai phién | dong & Giam thieu
cho nén tang UDH ban mobile cho mbi gisi va RM rdiro hoat déng IV,
Thé IGEN Trién khai san phdm thé 4o trén | Giatangsanpham | Dahoan tat

kénh OMNI

dich vy, tiénich
cung cép dén
khach hang

4

KEé toan thué tap
trung

Nang c&p cac hé thénglién quan dé
trién khai mo hinh ké toan tap trung
nham gia tang hiéu suét hoat dong
tac nghiép va hiéu qud quan tri
toan hang

Tang nang suat lao
dong & Gidam thiéu
rdi ro hoat déng

D3 hoan tat

4

Credit Card
Web/App

S6 hoa hoat dong phé duyét, cép
phat Thé tin dung - 4p dung OCR va
e-contract nham gia tang hiéu suat
hoat dong tac nghiép, tang téc do
xU Iy hd so cho khach hang, giam sai
sot tac nghiép

Tang nang suat lao
dong & Gidam thiéu
rdi ro hoat déng

D3 hoan tat

4

Lién két Google Pay
va Apple Pay

K&t noi thanh toan véi Google va
Apple, gia tang kénh thanh toan cho
khach hang

Gia t&ng san pham
dich vy, tién ich
cung cap dén khach
hang

D3 hoan tat

4

Dy &n cai tién PDTD
(SK1-2-7)

S6 hoa hoat dong cép tin dung tu
khau khdi tao khoan vay - dinh gia
- check CIC - phé duyét khoan vay
nhdm gia t&ng hiéu sudt hoat
déng tac nghiép, tang téc do xa ly
ho so cho khach hang, giam sai
sét tac nghiép

Tang nang suat lao
dong & Giam thiéu
rdiro hoat déng

D3 hoan tat

v

AML software

Trién khai m&i hé théng kiém soat
giao dich dap Ung yéu cau vé phong
chdng rita tién - ap dung toan dién
cho cac kénh quay, online va cac loai
nghiép vu can kiém soat, gia tang
nang luc quan triva canh tranh

Gia tang nang luc
gidm sat va quan tri
rdi ro, dam bdo an
toan giao dich

D3 hoan tat

4

OCB - Niém tin va thinh vugng
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Téndu an

Lgi ich mang lai

Tinh trang

8 Ungdungdirlieuvé | Nangcép cac hé théng lién quan dé | Gia tang san phdm
dan cu, dinh danh trién khai Ung dung dir liéu dan cu, | dichvy, tiénich
va xac thuc dién tu dinh danh va xac thuc dién tir trong | cung cép dén
trong 1s6 hoat cac giao dich on boarding, giao dich | khach hang ba hoan tat
dong NH tai cac kénh quay, OMNI, Thé nham V
giatangtiénich cung cap dén khach D
hang vatang cudng dé an toan trong
giao dich
9 Xay dung hé thong Trén khai hé théng giam sat/phat | Gia tdng nang luc
Fraud management | hiéngiao dich gian|an cho cacgiao | giam sat va quan D5 hoan tat
system dich thé, online nham gia tang muc | tri rdi ro, dam béo
dd an toan trong giao dich an toan giao dich [Z
10 | Duan M6 tai khoan Trién khai dich vu md tai khoan | Giatangsan pham
KHDN Online (eKYC) | Online cho khach hang nham gia | dichvuy, tiénich D3 hoan tAt
t&ng tién ich cho khach hang qua | cungcép dén
d6 gia tang khach hang méi va | khach hang 8
doanh thu
1 Dy an Hé théng Trién khai hé théng cho phép canhbo | Gia tang nang luc
canh bao ng s6m No s6m giup cac donvichuyénmoéncd | giam sat va quan D3 hoan tt
(EWS) phuong an/bién phap x{ ly kip thei va | tri rdi ro, ddm bao
hiéu qua an toan giao dich 8
12 Dy an OMNI CORP Nang cadp/bd sung cac dich vy, | Giatingsanphdm
App (Phase 2) tién ich danh cho khach hang | dichvuy, tiénich
doanh nghiép nham gia t&ng stic | cung cép dén A
thu hat khach hang mdi, gia chan | khach hang Ba hoan tat
khach hang hién hiu qua do gia [{/)
tang doanh thu va phidich vu
13 Hé théng bao céo Trién khai hé théng bao cdo NHNN | Muc tiéu dap Ung D3 hoan tAt

mai thay thé cho
théng tu

mai thay thé cho hé théng bao céo
theo théng tu 11

tuan thi ché do
bao céo thong ké
NHNN

4

Bao cao thudng nién 2023




)> QUAN TRICONG TY

Téndu an

Lgi ich mang lai

Tinh trang

14 | Cum dich vu tin | Nangc&p cac hé thénglién quan dé | T&ng nang suét lao
dung 2023 trién khai mé hinh cum dich vu tin | dong & Gidmthiéurdi| .
dung nhadm gia t&ng hiéu suét tac | rohoat dong Ba hoan tat
nghiép, tang téc do xu Iy gidi ngan @
15 | Trién khai méi nén | Triénkhainéntadng OMNIméi 4.0 cho | Giatangsanpham
tdng OMNI MPV1 phép (1) Téi uu cac dich vu cung cdp | dichvy, tiénich
dén khach hang vé trai nghiém, téc | cungcap dénkhach | Dahoan tét
do x{r ly giao dich; (2) Nang luc trién | hang 8
khai nhanh cac san phdm dich vu méi
16 Hé thong quan ly | Nang cap thay méi hé théng quanly | Tang nang suét lao
theo doi TSCD va | taisancédinh gilp giatadnghonnla | dong & Gidm thiéu rai
ccDC hiéu qua quan ly tai san ¢ dinh va | rohoat dong D& hoan tat
CCDC, tang hiéu suat tac nghiép va 8
gidm chi phivan hanh
17 Payment Platform - Trién khai nén tang thanh toan cung | Giatangsanpham
Banking Hub cap Choocéc khai kinh doanh nangluc | dichwvy, tiénich D3 hoan tat
phat trien maé réng nhanhchéngvéco | cung cap dén khach MPV1
s6 khach hang va gia tang lugng giao | hang
dich, doanh thu, s& du tién gui 8
18 Du an GREEN Trién khai hé théng giup t6i uu hoat | Tdng nang suat lao
dong giao dich khach hang tai quay | dong & Gidm thiéu rdi
nham gia t&ng tradi nghiém cho khach | ro hoat déng .2 .
hang (giao dich nhanh, gon, chinh Dia;;g:rigﬂg:
xac), gia tang hiéu suéat tac nghiép (it " 39024
thao tac, tu dong hda cao, chinh xac),
tiét giam chi phi van hanh (giam giay
tain)
19 Nang cap hé théng Cai tién cac tinh nang hién hiu/b6 sung | Tdng nang suat lao Pang trién khai
Tham dinh gia tinh ndng mai hé trg cho hoat dong dinh | dong & Giam thiéu rdi Dukién hoan tat

gia tai s&n ddm bao nham gia tang hiéu
suat tac nghiép, ddy nhanh téc do xdr ly
ho so

ro hoat déng

MPV1: 3/2024
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@© OQuyén va trach nhiém ctia c6 dong

Quyén cuia co dong

e Trong nam 2023, OCB da thuc hién nghiém tuc
tat ca cac quyén cua c6 dong theo quy dinh tai
Diéu 25 - Diéu 1& OCB va céac quy dinh cla phap
luat lién quan.

e Tai BHDCD thuong nién nam tai chinh 2022
dudc t6 chuc vao ngay 28/4/2023, tat ca cac cd
déng déu duoc dam bao quyén tham du, biéu
quyét va déng gdp y kién tai Dai hoi hoac gui thu
vé Ban t6 chuc. Tat cd c6 déng cla OCB déu
dugc d6i xt cong bang va dudc tiép can théng
tin day dd theo quy dinh cla phap luat.

e Tai phién hop nay, DHBCD da thong qua cac
Bao cao danh gia tinh hinh hoat déng nam 2022,
thong qua phucong an phan phoi Igi nhuan va
trich 1ap cac quy nam 2022, dong thai tin tudng
giao cho HDQT va Ban Biéu hanh trién khai thuc
hién cu thé cac ké hoach hoat dong kinh doanh
cla ngan hang trong nam 2023.

L

Bao cao thudng nién 2023
V

Giao tiép véi co6 dong

e Bén canh viéc giai dap cac thdc méc, chat van cla

c6 dong tai phién hop BPHDCH thusng nién nam tai
chinh 2022 dudc t6 chuc vao ngay 28/4/2023,
trong nam 2023, théng qua hoat déng Quan hé
Nha dau tu(IR), chung téi da ting budc chuén hoa
va da dang cac kénh théng tin cho cé déng théng
qua cac su kién ti€p xtic Nha dau tu va phat hanh
céc tai liéu/an pham IR.

Ngoai ra, qua phuong tién dién thoai, thu dién tu
OCB ciing da giai dap cac y kién cla c6 dong lién
quan dén van dé c6 phan, c6 tuc, cac thong tin tai
chinh va céac quy trinh lién quan dén quyén lgi cta
c6 dong... OCB chu trong hoan thién viéc cung cap
théng tin cho cé déng tai muc Nha dau tu
(www.ocb.com.vn). Nam 2024, phat huy nhing két
quéa da dat dugc, OCB sé khdéng ngiing ddy manh
hoat ddng quan hé nha dau tu va céng tac quan ly
c6 phiéu nhdm khang dinh vi thé viilng manh cua
c6 phiéu OCB trén thj truéng va la cau néi dap Ung
nhu cau théng tin cla cdng dong nha dau tu.




@) Thong tin vé c6 phan va co cau c6 dong

Cé phan:

6 S6 luong c6 phan ctia OCB:
2.054.824.294 c6 phan

S6 lugng c6 phan luu hanh:
2.054.824.294 c6 phan

S6 c6 phan han ché& chuyén nhuong:
526.367.908 c6 phan

S6 lugng c6 phiéu quy: 0 c6 phan

Nam 2023, OCB khéng phat sinh
giao dich c6 phiéu quy

Q0 0O O

Cd cau co dong:
C&n cUr theo danh sach cla Trung tdm luu ky chét tai thai diém ngay 31/12/2023

Tylé
c6 phan (%)

Co cau c6 dong theo tiéu chi ty lé sé hitu S6 lugng c6 phan

Theo tiéu chity 1& sé hiu (c6 déng 16n, c6 déng nho)

C6 doéng16n 308.223.660 15,0%

C6 déng nho 1.746.600.634 85,0%

Theo tiéu chi c6 déng ca nhan, cé déng té chuc

C6 déng ca nhan 999.727.132 48,65%

C6 dong t6 chuc 1.055.097.162 51,35%

Theo tiéu chi c6 déng trong nuéc, c6 ddong nuéc ngoai

C6 déng trong nudce 1.615.721.280 78,63%

C6 déng nudc ngoai 439.103.014 21,37%

Theo tiéu chi c6 dong Nha nuéc, cé déng khac

C6 dong Nha nuéc 176.991.21 8,61%

C6 doéng khac 1.877.833.083 91,39%

*Ty 18 sé hiu nudce ngoai téi da tai Ngan hang TMCP Phudng 86ng 6 muic 22 %

OCB - Niém tin va thinh vugng



© Tilé sé hitu cd phan cta ngusi ndi bd

Ty & s& hitu c6 phan clia ngusi ndi bo tai ngay 31/12/2023

Ho va t&n Chuc vu tai S6 qurmg co phan _Tyle )
' Ngan hang nam giir s6 hiu (%)
Ca nhan la thanh viéen HBOT 217.772.410 10,598
Trinh Van Tuén Chu tich HBOT 91.117.321 4,434
Trinh Thi Mai Anh Thanh viéen HDQT 60.424.065 2,941
Ngé Ha Bac Thanh vién HDOT 12.877.255 0,627
Phan Trung Thanh vién HDOT 52.524.266 2,556
Yoshizawa Toshiki Thanh vién HBOT 0 0,000
Kato Shin Thanh vién HDOT 0 0,000
Nguyén Binh Tung Thanhvién HBOT 829.503 0,040
Bui Minh Buc Thanh vién HBOT doc lap 0 0,000
Pham Tri Nguyen Thanh vién HBOT doc 1ap 0 0,000
Ca nhan la thanh vién BKS 182.832 0,009
Nguyén Thi Thuy Minh Truéng BKS 182.832 0,009
Pham Quang Vinh Thanh vién BKS - 0,000
Bang Thi Quy Thanh vién BKS - 0,000
Ca nhan la thanh vién BBH 1.634.645 0,074
Nguyén Dinh Tung T6éng Giam déc 829.503 0,040
Truong Binh Long Pho TGD 412.642 0,020
Huynh Lé Mai Pho TGD 168.750 0,008
Truong Thanh Nam Pho TGD 123.750 0.006
Bui Thanh Trung Pho TGD 0 0,000
Nguyén Van Huong Pho TGD 0 0,000
Nguyén Van Cusng Giam déc Tai chinh 0 0,000
Ngudi phu trach 412.642 0,020
quan tri cong ty
Truong Binh Long Ngudi phu trach quan tri 419 642 0,020
noi bo

TONG CONG 218.660.384 10,641

*Ké toan trudng: hién khuyét

Bao cao thudng nién 2023



© Tinh hinh thay déi von dau tu cta chi sé hiu

Théng tin cac dot tdng vén cd phan ti khi thanh lap

(Don vi: Triéu doéng)

Gia trivon Gia trivon Muc vén diéulé  Hinh thuc tang vén Co quan
truéc phat hanh tang thém sau khi tang va doi tugng chap thuan
NHNN va Sé
1996 - 70.000 70.000 Gop von thanh lap | KH&DTTP.
HCM
NHNN; S6
Phathanhchocé | KH&DTTP.
70.000 23.736 93.736 dong hién hitu HCM va
bHDCBH
2003
Phathanhcé phiéu | NHNN: S6
dé sap nhap véiNgan | KH& DT TP.
93.736 7.615 101.351 hang TMCPNong | HCM va
Thén Tay B6 bHDCBH
NHNN; S6
Phat hanhchocé | KH&BT TP.
101.351 35.779 137.130 d6ng hien hiu HCM va
BHBCDH
2004
NHNN; S6
137.130 62.870 200000 | Phathanhchocs | KHEDTTP.
dong hién hiu HCMva
bHDCBH
NHNN; S6
Phathanhchocd | KH&DTTP.
2005 200.000 100.000 300.000 dong hién hiu HCM va
' BHBCDH
Phat hanh c6 phiéu
thuéng cho c6 déng
hién htu, chaoban | NHNN; S6
c6 phiéu cho c6 KH&DT TP.
2006 300.000 267.000 567.000 dong hien hiu va HCM va
canbdnhanviénva | DHDCD
phat hanhriénglé
Phat hanh cé phiéu
thudng cho c6 déng
hiénhlu, chaoban | NHNN; S6
c6 phiéu cho cé KH&DT TP.
2007 567.000 544111 1.111.1M donghiénhauva | HCM va
canbdnhanviénva | DHDCD

phat hanhriénglé

OCB - Niém tin va thinh vugng




Gia tri von Gia tri von Muc vén diéulé  Hinh thic tang vén Co quan
trudc phat hanh tang thém sau khi tang va doi tugng chap thuan
Phat hanh cd phigu | 1 INN; SO
, 2 n KH&DT TP.
2008 | 8 (RIVRIN 363.366 1.474.477 | thuongchocodong | qy .
hién hdu DHECH
Phat hanh cho c6
déng hién htu va UBCKNN,
phat hanhriénglé | NHNN, S¢
2009 | 9 1.474.477 525.523 2.000.000 chocodéngchién | KH&BDT TP.
lugc PNB Paribas HCMva
voitylé sé htiu15% | DPHBCD
Phat hanh cé phiéu
thuéng cho c6
déng hién hdu;
chao ban cd phigu | NANN,
cho cd dong hien | UBCKNN, Sg
2010 10 2.000.000 635.000 2.635.000 hiiu va phat hanh KH&DT TP.
rieng lé cho c6 HCMva
dong chiénluge | PHBCD
PNB Paribas
s .12 | NHNN,
Phathanhriengle | aokN, s6
cho c6 déng chién
2011 | 11 2.635.000 365.000 3.000.000 | |ygc PNB Paribas | KH&BTTP.
i HCMva
DHDCBH
Phat hanh c6 phiéu | NHNN,
thuéng cho c6 UBCKNN, S6
2012 | 12 3.000.000 234.000 3.234.000 | donghiénhluva | KHE&DTTP.
phat hanh cé phiéu | HCM va
trd c6 tuc PHBCDH
NHNN,
Phat hanh cé phiéu | UBCKNN, S6
2014 13 3.234.000 313.148 3.547.148 thudng cho c6 dong | KH&DT TP.
hién hu HCMva
DHDCBH
Phat hanh c6 phiéu | NHNN,
thuéng cho cé UBCKNN, Sé
2016 14 3.547.148 452.852 4.000.000 déng hién hiu va KH&BT TP.
phat hanh c6 phiéu | HCM va
riénglé BHBCD

Bao cao thudng nién 2023




Gia tri von

truéc phat hanh

Gia tri von
tang thém

Mtrc vén diéu 1é

sau khi tang

Hinh thic tang von
va doi tugng

Co quan
chap thuan

Phat hanh c6 phiéu | UBCKNN,
thudng cho c6 NHNN, S
2017 | 15 4.000.000 1.000.000 5000000  donghiénhuuva = KH&DTTP.
phat hanhriénglé |HCMva
pHBCH
Phat hanh c6 phiéu UBCKNNQ
2018 | 16 5.000.000 1.599.211 6.599.211 tré o6 tiic va phat Eggg%i%
LU -099. e hanh cho c6 déng o
hién h HCM va
: pHBCH
UBCKNN,
Phat hanh cé phigu | NN, SO
2019 | 17 6.599.211 1.299.360 7898571 | 114 cd tic AL
HCM va
pHBCH
113 66t va pat | NFINN.
acotucva UBCKNN, S&
hanhriénglé cho KH&DT TP
2020 | 18 7.898.571 3.060.493 10.958.063 | Ngan hang Aozora |01 I
(Nhat Ban) DHDCD
UBCKNN,
b hart o opigy | NHINN. S8
a annh co pnieu KH& DT TP.
2021 | 19 10.959.063 2.739.766 13.698.828 | 14 o6 tic |
HCMva
pHBCH
Phat hanh ¢ phiéu | UBCKNN,
cho c6 déng hién NHNN, S6
2023 | 20 13.698.829 6.849.414 20.548.243 | huutunguonven  KH&DTTP.
chd sé hau HCM va
PHBCH
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Giao dich c6 phiéu ctia c6 déng ndi bd va nhitng ngudi cé lién quan:

Giao dich c6 phi&u clia ngusi ndi bo: khéng phat sinh
Giao dich cé phi&u clia ngudi ¢ lién quan cla ngudi ndi bo:

Giao dich S6 lugt Khéi lugng c6 phiéu giao dich

M o Océphan
B&O . 1700.000c6phdn
Tngeong o 1700.000c8phdn

@) Bao céo vé thu lao, thuéng va cac chi phi khac nam 2023

Tinh hét ngay 31/12/2023, thu lao, thudng va cac chi phi khac thuc té da chi tra cho cac thanh vién HBOT va
thanh vién BKS nhu sau:

(Bon vi: Bong)

Doi tugng Thu lao, thudng Chi phi khac Téng cong
Hoi déng quan tri 23.345.874.000 3.794.067.513 27.139.941.513
Ban Kiém soat 2.529.540.000 788.909.189 3.318.449.189
Téng 25.875.414.000 4.582.976.702 30.458.390.702
J
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)) KET QUA HOAT BONG NAM 2023
@) Két qua kinh doanh

N&m 2023, tinh hinh kinh t& vi m6 thé& gi¢i chung kién nhiéu bién dong phuc tap, khéng ding ngoai xu
huéng chung toan ciu, nén kinh té Viét Nam dién bién cung pha va déi dién véi khong it kho khan. Dai
mat vdi nhiing con gié ngudc tu thé gisi nhu: cang thang dia chinh tri leo thang, chinh sach tht chat tién
té clia nhiéu NHTW 16n nham kiém soat lam phat, tong cau thé gi6i gidm...ké&t hop véi nhiing khd khan noi
tai nhu tiéu dung va ban 1& t&ng truéng khong nhu ky vong, xuat nhap khau suy yéu; thj trusng bat dong
san tiép tuc tram lang; tu do, dan dén tang truéng GDP cua Viét Nam nam 2023 chi dat 5,05%, thap hon
muc tiéu Chinh pha dat ra dau nam. Da&i voi linh vuc ngan hang, do tinh hinh kinh té dién bién khong thuan
lgi khién lugng hap thu vén toan nén kinh té suy yéu, ty 1& ng xau co xu huéng tang so véi cung ky.

Mac du b&i canh vimé khdng thuan Igi, OCB van tiép tuc ghi nhan téc do tang truéng manh mé vé quy mo
Téng tai san, quy mé Tin dung thi trudng 1va Huy dong thi trudng 1; Kiém soat chat luong tai san; Tuan
tha céc gidi han, ty 16 dam bdo an toan hoat dong ngan hang.

Két qua thuc hién cac chi tiéu kinh doanh c6 ban ctia nam 2023 nhu sau:

ty dong

240.114

Chu thich:

193.994
| Thyc hién 2022

168.112
B huchien 20237

148.005
137.394
122.792

4.389  4.139

T6ng tai sdn T6ng dung TTT T6ng huy dong TT1?  Lgi nhudn
trudc thué

Ty lé ng xdu A % tang/giam % s0 VOi
Gt sov6i2022 k& hoach 2023
1,70% 2,02% .

Tong tai san 424% 99%

Tang 2 20,53% 100%
dung TTT '

Téng . .

huy dong TTT2 A22% 97%

Lgi nhuan o o

Thyc hién 2022 Thyc hién 2023 truGe thud v 6% 69%

(*)S6 liéu Thuc hién 2023 theo gyigngxau Bt )

bdo cdo tai chinh hop nhét ndm 2023 (sau kiém toan)

1T6ng dung TT1gém: Cho vay khdch hang; TPDN; Mua ng.
2T6ng huy déng TT1gém: Tién gli khach hang; GTCG; Vén tai trg - Uy thdc.

OCB - Niém tin va thinh vugng



Mot so chi tiéu tai chinh cia OCB giai doan 2022 - 2023

BVT: ty déng
Thuc hién Thuc hién
nam 2022 nam 2023

Quy mo von
Vén diéu lé 13.699 20.548 S6 liéu BCTC Hop nhat
Von chii sé hiu 25.272 28.536 S6 liéu BCTC Hop nhat
Téng tai san 193.994 240.114 S6 liu BCTC Hop nhat
Ty lé an toan von 12,84% 13,30% CAR hgp nhét
Két qua hoat dong kinh doanh
Lgi nhuan truéc thué 4.389 4,139 S6 lieu BCTC Hop nhat
S8 du huy déna thi trusng 1 Bao gém Tiép gui khach hang,

yaongthitrueng 137.394 168.112 GTCG va Uy thac dau tu

B ) o Bao gém Cho vay khach hang,

S6 du tin dung thi truoéng 1 122.792 148.005 Mua ng, Trai phiéu doanh nghiép
Doanh s6 thu ng 84.910 93.655 S6 liéu BCTC Hop nhét
No qua han 5.705 714 Téngnonhém 2,3, 4,5TT1
No x&u 2.671 3.975 Téng ng nhém 3, 4,5 TT1
Ty |é bdo lanh quéa han/ o o . in .
Téng s6 du bao lanh 3,84% 3,73% S& liéu BCTC Hop nhat
Ty |é ng qué han/ 4 65% 3 61% Tylé ng nhom 2, 3, 4,5/
Téng du ng ’ ’ Tai san co
Ty 16 ng kho doi/ 2 18% 2 02 Ty 18 ng nhom 3, 4, 5/
Téng du no e mer Tai san co
Kha nang thanh khodn
Ty |é du tr thanh khoan 19,77% 20,35% S6 lieu BCTC Hop nhat
Ty & kha& ndng chi trd 30 ngay_VND 90,30% 80,07% S6 liéu BCTC Hop nhat

Ty 1é khd nang chi trd 30 ngay_USD

Khong phat sinh

Khong phat sinh

S6 lieu BCTC Hop nhat

Cd tuc

0%

0%

EPS (dong)

1.689

1.594

Bao cao thudng nién 2023




@ Tang cudng ho trg khach hang véi hang loat géi tin dung uu dai

@ Huy dong thi truéng 1téang téc

Trong n&m 2023, nhd cé chién luge dung dan trong
b6i cdnh cau tin dung thap, thay déi/diéu chinh
san pham phu hop véi thi trusng, bén canh hai hoa
gita Igi ich clia khach hang va ngan hang, OCB da
ghi nhan téc do tang truéng tin dung vugt troi. Do
v6i KHDN, OCB chuyén djch tin dung trong tdm vao
cac nganh nghé uu tién, dau tu céng va giam ty
trong cac nganh nghé co rdi ro cao véi muc tiéu da
dang hda, t6i uu hiéu qua danh muc dé phat trién
bén ving. D&i véi KHCN, OCB té&p trung vao cac
san pham thé manh cla ngan hang va nhu céu
tang trudng t6t, an toan nhu: Cho vay SXKD; Cho
vay tiéu dung c6 TSBB, Thé tin dung.

Bén canh cac bién phap co cdu ng, ngan hang
cling da trién khai nhiéu goi tin dung uu dai véi lai
suat thap ho trg doanh nghiép, ca nhan vugt qua
giai doan kho khan nhu: Géi vay SXKD lai suat chi
tu 5,2%/nam; Vay uu dai phuc vu nhu ciu nha & 1ai
suat chi tu 6,49%/nam; san pham Easy Loan véi
thoi gian phé duyét nhanh, giam i suat 1-2% so
véi muc 1ai suat thong thusng két hop véi cac uu
dai mién/gidm phi hap dan... Nho d6, da dugc
khach hang dén nhan tich cuc, thuc day tang
truéng tin dung cao hon muc 13,7% trung binh
nganh. Cac bién phap hé trg khach hang nay tac
dong dén NIM trong ngan han; tuy nhién, sé tao co
hoi dé OCB tim ki€m thém khach hang tiém nang,
thuc déy tang truéng quy mé cla ngan hang trong
dai han.

Huy dong thi trucng 1tang 22% so véi cung ky, dat
trén 168 nghin ty dong. Trong do tang truéng manh
mé dén tir ca Tién gui khach hang, Phat hanh gidy
to co gia va Nguon von tai trg va Gy thac dau tu tir
cac dinh ché tai chinh qudc té. Dac biét, tién gui
khach hang tang 23% Ién muc 126 nghin ty dong,
trong d6 huy déng KHCN téng 27% cho thay OCB
da co6 budc tién vé nhan dién thuong hiéu, khang
dinh su an toan, uy tin cdia OCB trén thj trusng.
Trong nam, OCB ciing da tang cudng quan hé hgp
tac véi cac dinh ché tai chinh nuéc ngoai nhu IFC,
DEG.... gitp OCB cling ¢ nguén vén trung dai han.
Tinh dén 31/12/2023, ngudn vén tai tro va Oy thac
dat 4.358 ty dong, tang 38% so va6i cudi ndm 2022.

OCB - Niém tin va thinh vugng



@ Hoat dong Cong nghé théng tin va Ngan hang s6

Trong ndm 2023, OCB b sung 20% ngudn luc nhan su cdng nghé thong tin dé phat trién va thuc hién cac
du &n theo k& hoach chuyén déi s6, tai cau tric Khéi Cong nghé va Chuyén déi s6 nhdm dap ing nhu cau
van hanh, phat trién, chuyén d6i s6 va mé rong san phdm dich vu tai chinh/ngan hang.
N&m 2023, Ngan hang hoan tat dau tu va dua vao st dung céac giai phap hién dai, dau nganh nhu:
e Duan phong chéng toi pham, gian lan tai chinh & rda tién - Oracle Financial Crime and Compliance
Management (Oracle FCCM)
Du an phong chéng, giam sat va quan ly gian 1an giao dich da kénh - IBM Safer Payment
Du an chuyén déi nén tdng cdng nghé ngan hang s6 0CB OMNI qua gidi phap ngan hang s6 véi cong
nghé va trai nghiém tién tién nhat hién nay Backbase Digital Banking Platform.
Ngoai ra, dén 31/12/2023, s6 lugng ngudi dung va sé lugng giao dich qua kénh ngan hang s6 OCB OMNI
lan lugt t&ng trén 30% va 100% so v6i dau ndm. OCB da hoan thién thém bo gidi phap Open API va day

manh két néi cac hé sinh thai ddi tac, so lugng giao dich, doanh s qua hé sinh thai doi tac tang truéng
lan luot 13 55% & 350%.

Bao cao thudng nién 2023




@ Hoat dong phat trién kénh phan phéi

Trong ndm 2023, OCB da hoan thanh viéc trién khai va dua vao hoat déng 04 Chi nhanh, 06 Phong Giao
dich theo cap phép ctia Ngan hang Nha nuéc. Tinh dén 31/12/2023, 0CB c6 téng cong 159 don vi mang
lusi, gdm 01 Hoi sd, 57 Chi nhanh, 101 Phong Giao dich hién dién trén 43 tinh thanh cla ca nuéc.

£ OCB S5 g Moy
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@ Coéng tac quan tri nhan su va dao tao

TONG SO CBNV CUA OCB

6 816 NHAN SU

Tinh dén 31/12/2023

'.\

Tinh dé&n 31/12/2023, tong s& CBNV clia OCB 13 6.816 nhan su, d@m bao ngudn nhan luc cho toan b
hoat déng kinh doanh va van hanh cla tat ca cac Bon vi trong hé thong.

Viéc trién khai cac hoat dong phat trién nguén nhan luc tai OCB ludn cé su dinh huéng va chi dao sat
sao tu HPOT, Téng Giam déc va Ban Diéu hanh nhdm dap ing nguén nhan luc trong ngan va dai han ca
vé s6 lugng va chat lugng. Cac hoat dong phat trién ngudn nhan luc déu cé su tham gia phéi hgp truc
ti€p clia cac Khai, Phong ban H6i s6 va Don vi kinh doanh, ti cdp quan ly dén doi ngl nhan su chuyén
mon nham xay dung va phat trién ddi ngl nhan sy dap ing nhu ciu ctia OCB. Trong ndm 2023, OCB tiép
tuc trién khai cac hoat déng phat trién nguén nhan luc tap trung vao:

e Chutrong dao tao phat trién doéi ngl nhan su ké thira dap Ung nhu ciu céng viéc va 16 trinh phat
trién cho CBNV & cac khéi kinh doanh va Hoi 6. Trong d6 ¢6 4 chuong trinh cho Bon vi kinh doanh
gbm: Giam déc tiém nang; Giam déc quan hé khach hang/Giam déc Tin dung tiém nang; Kiém
soat vién/Dich vu khach hang tiém nang; va 3 chuong trinh trién khai cho Hoi sé bao gém: OCB
Line-Up Leader; OCB Talented Bankers; OCB Talented Technologist. V6i t6ng s6 nhan su dugc
quy hoach la 177 CBNV.

e Tang cuong nang cao nang luc quan ly théng qua trién khai cac chuong trinh dao tao: Digital
Academy; Nang tam BM; Mentoring coach;...

e DAy manh dao tao nang cao nang luc tiéng Anh cho CBNV théng qua cung c&p cac bai hoc tiéng
Anh v6i chuong trinh Micro learning méi ngay 1tip learning; Hé théng hoc online Elsa Speak.

e Trién khai danh gia nang luc tiém n&ng va phat trién dinh ky doi ngl ké thua (succession planning)
dé xay dung chuong trinh dao tao, hé trg kip thdi cho 16 trinh phat trién nghé nghiép ctia CBNV.

Bao cao thudng nién 2023
1]




)> HOAT BONG QUAN TRI RUI RO

@ Trién khai thuc hién chinh sach quan ly rdiro

Kh&u vi rdi ro ndm 2023 dugc xay dung véi cac muc tiéu kiém soat rdi ro chat ché va linh hoat hop ly
dé ddm b&o an toan tai chinh cho OCB, vira tao diéu kién dé OCB co thé phat trién quy mé, vira dam
bdo chat lugng tin dung.

Cac chitiéu kiém soat RRTD tap trung dudc duy tri nhu: ty 1& c&p tin dung khéng c6 tai sdn ddm bao,
ty |é cap tin dung doi véi khach hang Ién, rui ro tin dung tap trung cac khach hang 1én, ty 1& cép tin
dung cac nganh kinh t&, giéi han cép tin dung cho mét khach hang/nhom khach hang lién quan va céac
chi tiéu gidi han cap tin dung khac theo quy dinh NHNN. Hé théng van ban khung quy dinh nghiép vu
dudc ra soat cap nhat dinh ky, danh gia va trinh phé duyét tai cac cudc hop ctia Uy ban Quan Iy rdi ro
(UBQLRR), Ban diéu hanh, Hoi dong rdi ro.

Xay dung khau vi rli ro hoat ddng nam 2023 v6i cac muc tiéu kiém soat rdi ro ndi bd chat ché hon va
phu hgp véi chién luge kinh doanh.

Duy tri thiét |&p va gidm sat cac céng cu do ludng rdi ro hoat dong bao gom: nhan dién rdi ro sém
théng qua viéc danh gia rdi ro cac sdn phadm, quy trinh, quy dinh, phat trién (ng dung céng nghé, du
an; Giam sat chat ché cac chisé rdiro trong yéu (KRIs); thuc hién tunhan dién rdiro va chét kiém soat
(Risk Control Self Assessment - RCSA); danh gia rui ro doi véi cac hoat dong thué ngoai.

Chinh sach quan ly rliro hoat dong trién khai theo cac quy dinh va chién lugc kinh doanh cia OCB. Hé
théng quan Iy rdi ro hoat dong clia OCB bao gém hé théng theo ddi han muc tén that vé tai chinh va
han muc tén that phi tai chinh.

Trién khai céng tac ung phé va xay dung ké hoach duy tri hoat dong lién tuc (BCP) trong cac trusng
hop dich bénh, thién tai, bdo lut, chay nd, cuép tan cong; Trién khai hé théng du phong thdm hoa
(DRP) va té chuc dién tap thudng xuyén hang ndm nham s&n sang (ng pho khi xay ra cac sy c6 hay
thdm hoa.

Tinh hinh thuc hién giam sat mét s6 han muc rui ro trong yéu nam 2023

Chi tiéu kiém soat rdiro Chi tiéu 2023 Thuc hién 2023
CAR - TT41 hgp nhat >11% 13.30%
Ty 1é ng nhém 2/Tai sdn cod <2.5% 1,59%
Ty |é no xau/Tai san cé <2,0% 2,02%
Ty 1& ng c6 van dé/Du ng thi trusng 1 <4,04% 4,81%
LDR (Du ng cho vay/Téng tién guri) <85% 73,66%
LRR(Ty Ié dy tri thanh khodan) >10% 20,35%
Nguén vén ngan han cho vay trung dai han <30% 23,94%

OCB - Niém tin va thinh vugng



@ Trién khai quan ly danh muc tin dung, cac phucong phap, céng cu
do luéng, theo dai, kiém soat rui ro tin dung

Quan ly danh muc:

e Xay dung danh muc tin dung dinh huéng 2023 theo phan khuc khach hang, nganh nghé kinh té,
san pham tin dung nhdm dam ba&o phan tan rui ro, t6i uu hoa danh muc tin dung. Viéc giam sat
danh muc tin dung dinh ky hang thang va bao cdo UBQLRR hang quy gom du ng va dac tinh cta
phéan khuc.

Cac phuong phép, céng cu do ludng, theo doi, quan ly rui ro tin dung:

® Trién khai quan ly danh muc tin dung theo cac phan khuc cu thé, bao gém du ng va dac tinh cla
phén khuc.

Trién khai quan ly quy trinh cp tin dung tap trung théng qua hé théng BPM: giam sat chat ché
thai gian thuc hién trong tung khau trong quy trinh xr ly tu Bon vi kinh doanh dén Hoi sé va theo
tung ca nhan xu ly, ddy nhanh tién dé xu ly déng thai han ché sai sét trong qua trinh tac nghiép,
hé thong sé dua ra cac canh bao trong truéng hgp phat hién sai sot.

Tiép tuc trién khai B6 phan kiém tra thuc dia truc thuéc Khéi Quan Iy tin dung hoat dong doc l1ap
dé hé tro cong tac thAm dinh va phé duyét tin dung, thuc hién céng tac thAm dinh thuc té cac ho
so cap tin dung c6 rli ro cao nhdm gia tdng muc do kiém soat rdi ro, ddm bao tinh khach quan va
thuc té& trong céng tac tham dinh, phé duyét tin dung.

Trién khai mé hinh phan cap phé duyét tin dung theo cac han muc rui ro; Quén ly khung phan cép
phan quyét tir cap Uy ban tin dung dén cac ca nhan phé duyét. Binh ky hang thang, ra soat cac
muc phan quyét dé danh gia giao, duy tri, ngung muc phan quyét déi véi cac ca nhan phé duyét
tin dung hét hiéu lyc giao han muc/vi pham ngudng gidi han cap tin dung.

Trién khai van hanh hé théng canh bao sé6m va theo ddi, giam sat sau cép tin dung tai Don vi kinh
doanh va Phong Kiém soat tuan tha.

Theo doi phan loai ng va trich 1ap dy phong rui ro tin dung d6i véi tung khoan tin dung theo dung
quy dinh cia NHNN.

Bao cao thudng nién 2023




® Trién khai cac cong cu do ludng rdi ro hoat dong

Céac c6ng cu dang trién khai chinh:

Thu thap va phan tich sé liéu tén that (Loss Data Collection - LDC).

Tu danh gia kiém soat rui ro hoat dong (Risk Control Self Assessment - RCSA).
Chi s6 rui ro trong yéu (Key Risk indicators - KRI).

Nhan dién rii ro sém déi véi cac chinh sach, quy dinh, sadn ph&m, dich vu méi.

Céac chuyén dé giam sat tu xa nham phat hién sé6m gian |1an, rdi ro tap trung vao cac hoat dong
trong yéu clia ngan hang.

Thu thap va phan tich cac phat hién cta kiém toan ndi bd, kiém toan ddc 1ap, cac co quan thanh
tra... d€ danh gia diém y&u kiém soat va Ién k& hoach gidm thiéu rui ro.

Thu thap cac su vu tén that tu cac té chuc tai chinh khac dé phan tich bai hoc kinh nghiém, bé
sung cac bién phap ngan ngua rui ro.

SU dung céng cu so d6 hoéa cac quy trinh nghiép vu (Business Process Mapping - BPM) dé xac
dinh muc do rui ro hoat ddng cula tung quy trinh nghiép vu.

N&m 2023 OCB thuc hién dau tu, trién khai va dua vao van hanh hé théng quan Iy gian 1an trén nén
tang IBM® Safer Payments dé giam sat, chi ddng ngan chan va quan ly cac hanh vi gian lan trong
hoat dong ngan hang da kénh ky thuat s6 huéng dén viéc bao vé khach hang, mang lai trai
nghiém t6i uu, an toan khi s dung san pham dich vy, gidm thiéu tén that cho ngan hang va dap
g cac quy dinh cta NHNN vé giam sat giao dich va phong chéng gian Ian.




© Hoan thién 3 cot tru Basel

Nam 2023, OCB da hoan thién va ap dung thanh céng nén tang quan ly vén va tai san co rdi ro theo
Basel Il nAng cao. Du &n bao goém:

e Khodirliéu s6 tap trung: Dap (ing tiéu chuén quéc té&, giup OCB quan ly di liéu hiéu qua va théng nhét.

e Héthéng md hinh do lutng rdi ro: Do lusng radi ro tin dung toan dién cho ca phan khdc ban 1é va
doanh nghiép.

® Phuong phap tinh toan tai san cé rdiro va ty & an toan von: Bap Ung yéu cau cla Basel Il ndng cao.
e Ungdungnén tang sé Moody's: H6 trg quan Iy rli ro hiéu qua.

Viéc ap dung Basel [l nang cao 1a mét budc tién I6n ctia OCB, thé hién muc dd phat trién cao vé d{ liéu
va phuong phap do lutng rui ro. K&t qua do lusng rui ro theo phuong phap Basel Il nang cao cho phép
ngan hang do lusng va phan loai rdi ro chi tiét dén ting hop déng vay, khach hang vay. Day 1a co sé dé
ngan hang trién khai cac phuong thdc quan Iy danh muc chi ddng va ap dung 1ai suat cho vay linh hoat
theo muc dd rdi ro cho tung khodn vay.

V& rdi ro thi trudng, cung véi dinh huéng phat trién khung quan tri rdi ro, véi muc tiéu khéng ngung
cling c6 va nang cao trong cong tac trién khai cac tiéu chuan quan ly tién tién nhat, ndm 2023 OCB da
ap dung tinh vén theo Basel Il IMA song song vdi viéc tinh vén theo quy dinh cla théng tu
41/2016/TT-NHNN. Phuong phap danh gia san phdm tai chinh theo tu van cla Kiém toan nam trong
khuén khé du &n Basel Il IMA cling da dugc dua vao quy trinh giam sat han muc rui ro thi truéng. Theo
do, OCB thuc hién giam sat rdi ro thi truéng trong khuén khé quy dinh (tu quy ché d&n huéng dan) da
dugc bd sung/cap nhat va di vao van hanh, dap ung tuan thd chudn muc Basel Il IMA.

Bén canh do, OCB da thuc hién cac bién phap nham nang cao hoat dong giam sat rli ro clia minh bang
cach dé ra mot 16 trinh ndi bd rd rang dé tudn tha cac han muc Basel lll, bao gém viéc tinh toan ty &
dam bao kha n&ng thanh khodn (LCR) va ty I& vén 6n dinh rong (NSFR) theo tiéu chuén Basel IIl. Cac ty
l&é nay dugc tinh toan va theo déi déu dan hang thang. Viéc trién khai tuan tha Basel |1l d&t ra yéu cau
l6n cho OCB, doi hoi xay dung va thiét |ap cdu tric bang can doi ké toan mot cach hgp ly. Qua dé OCB
thé hién cam két thiét Iap nén tdng quan |y rdi ro linh hoat va hién dai, tu d6 gitp dinh hinh phat trién
theo huéng bén viing, an toan, minh bach va hiéu qua.
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)) HOAT BONG PHAT TRIEN THUONG HIEU

N&m 2023 hoat dong Marketing, Truyén théng clia OCB dugc ddy manh, véi nhiéu chuong trinh néi
bat, sdng tao, dua thuong hiéu OCB tré nén quen thudc va co vi thé nhat dinh trong long khach hang.

Ch{ dong nghién clu, dé xuét va tiép can cac phuong phap truyén thong maéi dé téi uu hoa hiéu qua
cac chién dich. Qua d6, tdng diém cham vé thuong hiéu, giup khach hang ca nhan va doanh nghiép dé
dang tiép can cac théng tin, san pham, dich vu dong thai c6 co hdi gia t&ng Igi ich khi nhan thém uu
dai, co hoi tring thudng tu cac chuong trinh khuyén mai.

Sau 10 n&m c6ng bé hé théng nhan dién thuong hiéu, nam 2023, OCB da thuc hién cai tién, quy chuan
lai hinh @nh hé théng Chi nhanh/ Phong Giao dich trén toan qudc, véi khéng gian hién dai, sang trong,
chuyén nghiép, qua do t6i uu hiéu qua quang cao, tiép can khach hang, busc dau nhan duge phan hoi
rat tich cuc tu khach hang va déi tac.

ﬂ'&m};ﬂ‘ FaGars

B

D&c biét, OCB thudng xuyén trién khai cac chuong trinh vi cdng déng, xa hoi, nhu hop tac cung Quy
Hiéu vé trai tim trong viéc tai trg chi phi mé tim cho cac bénh nhi cé hoan cdnh khoé khan, tiép stc dén
trudng cho hoc sinh, cham lo Tét cho ba con ¢ hoan canh kho khan tai nhiéu dia phuong, cing nhiéu
hoat déng y nghia khac xuyén sudt trong nam.
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OCB tiép tuc dugc ghi nhan va vinh danh tai nhiéu giai thuéng uy tin trong nuéc va qudc té
trong nam 2023:

Top 30
Doanh nghiép nép thué
I6n nhat Viét Nam

Top 50 Thuong hiéu gia tri nhat Viét Nam
do Brand Finance c6ng bo

. Top 500 . Nha cung cép dich vu
Ngan hang manh nhat ngan hang s& tidu biéu Viat Nam 2023
Chau A - Thai Binh Duong (Global Economics)
theo xép hang The Asian Banker

Asian Technology Excellence Awards 2023
Design Technology Award for Unlock Dream Home application
(tap chi Asian Business Review trao tang)
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DINH HUGNG MUC TIEU HOAT BONG NAM 2024

Kinh t& Viét Nam du phong van tiép tuc d6i méat véi nhiéu thach thic trong nam 2024. GDP Viét Nam dugc
du bao tang truéng 6 muc 5,5% - 6,0%” trong 2024 v6i nhiéu rui ro tiém &n trong nuéc va quéc té. Theo
do, cac chinh sach cia NHNN du kién theo huéng linh hoat, kip thai hd trg tdng trudng kinh té, kiém soat
lam phat, 6n dinh kinh t& vi mé6. Nam 2024 ciing 14 ndm ban | vé6i hang loat thay déi trong y&u vé phap ly
sau khi Quéc hoi théng qua Luat Cac té chic tin dung 2024, Luat D&t dai 2024, Luat Nha 6 2023 ...

TU nhan dinh trén, OCB dinh huéng nhu sau:
e Diéu chinh co c4u té chuc, hé théng quan Iy hiéu suat theo huéng tinh gon, hiéu qua.

e Tung budc tai co cau lai danh muc kinh doanh theo huéng da dang nguon thu, ndng cao chat lugng
tai san, tich cuc ddy manh cong tac thu héi xt ly ng xau, x{ ly tai sdn dadm bao.

e Trién khai ap dung chudn muc bao c4o tai chinh quéc té& (IFRS)va céc tiéu chuan cao hon trong céng
tac quan tri doanh nghiép theo théng 1é quéc té.

e Trién khai cac chuong trinh chién lugc cai thién nang luc canh tranh va phat trién bén ving, dinh vi
OCB la“Ngan hang xanh tién phong tai Viét Nam”.

e Ra mét thanh cong New OMNI 4.0, thuc ddy Open Banking, s6 hoa quy trinh va mé réng tng dung
cébng nghé drliéu vao cac linh vuc hoat dong.

e Nang cao chat luong tuyén dung, dao tao va phat trién ngudn nhan luc.

e Ti€p tuc md rong mang ludi CN/PGD trén ca nudc véi ké hoach maé réng thém 17 CN va PGD trong
2024.

Dinh huéng vé chi tiéu ké hoach co ban nam 2024:

BVT: ty déng
So sanh

Chi tiéu 2024 Thuc hién 2023 Ké hoach 2024 KH 2024 va TH 2023
1 Téng tai sén 240.114 286.562 446.448 419%
2 Téng huy dong TT1 168.112 197.346 429.234 al7%
3 Téngdung TT11 148.005 177.592 429.586 420%
4 Ty 1é ng xdu (SBV) 2,02% <3% - -
5 Lgi nhud@n trudc thué 4.139 6.885 A 2.746 A 066

\_ /

7 Theo du bdo WB va ADB thdang 12/2023
(*) Chitiéu Téng du'no TT1sé dudc diéu chinh theo han muc téng trudng tin dung NHNN phé duyét.
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¢ DANH GIA CHUNG VE CONG TAC QUAN TRI DOANH NGHIEP

)) DANH GIA CHUNG VE CONG TAC QUAN TRI DOANH NGHIEP
@ Congtac quan tri

D4au nam 2023, HDOT clta OCB gom 07 thanh vién, trong do co 02 thanh vién doc lap. Dén 28/4/2023,
OCB bau b6 sung 02 thanh vién HBQT. Cac thanh vién HBQT cda Ngan hang da thuc hién céng tac quan
tri trén nguyén tac céng khai, minh bach, tach bach gitra hoat déng quan tri va hoat déng diéu hanh.

Trong n&m 2023, HDQT da t6 chuc 32 phién hop, bao gém 05 phién hop HBQT truc tiép va 27 phién hop
bang hinh thic 14y y kién b&ng van ban dé trién khai cac nghj quyét ctia Pai hoi dong ¢ déng, giao nhiém
vu cho BBH va kiém tra két qua thuc hién cac chitiéu. Ngoai 32 phién hop HBQT, HBOT ciing da thao luan
va théng qua 140 Nghi quyét va Quyét dinh vé nhiéu Iinh vuc hoat dong, kinh doanh clia Ngan hang.

Trong nam 2023, HDQT da ban hanh mai va sra d6i, b6 sung mdt s6 van ban nhu: Quy ché co céu té chuc
Ngan hang TMCP Phuong Bong; Quy ché td chic va hoat dong cdia Uy ban Nhan su OCB; Quy ché phong,
chéng phé bién vi khi hly diét hang loat tai OCB; Quy ché bao Ianh Ngan hang; Quy ché vé hoat dong
kinh doanh Trai phiéu doanh nghiép; Quy ché phan cap quan ly nhan su; Quy ché phan cap phan quyét
doi véi nghiép vu tin dung dau tu gidy to cé gia va mua ban cé ky han gidy t6 co gia; Quy ché cho vay doi
véi khach hang,...

@ Hoat dong cta cac Uy ban

Nham gitp viéc cho HBQT trong céngvtéc quan tri, HDQT da thanh 1ap cac co quan truc thudc dé trién
khai cong viéc. Trong nam 2023, cac Uy ban da hoan thanh t6t vai tro va dong gop tich cuc vao két qua
hoat dong chung ciia Ngéan hang.

Chi ti&t hoat dong ctia cac Uy ban nhu sau:

Uy ban Quan ly rdi ro (UBQLRR) Uy ban Nhan su

e (Gom co 05 thanh vién, tham muu cho HBOT e GOom cé 04 thanh vién, chiu trach nhiém

vé khung chién lugc QLRR, dam bao OCB xay
dung va hoan thanh cac chinh sach lién quan.

Trong nam 2023, Uy ban QLRR da t6 chuc 04
phién hop dinh ky va té chuc y kién qua
email nhdm giam sat khau vj rdi ro, trang
thai rdi ro toan hang; danh gia va chi dao
trién khai cac chuong trinh hanh déng, bién
phap kiém soat rli ro; thong qua cac dé
xuat ban hanh cac Quy ché lién quan dén
khung qudn ly mé hinh do ludng rui ro,
khung chién lugc QLRR, khung khau vi rui
ro, danh gia ndi bd vé muc du vén phu hgp va
tuan tha quy dinh phap luat va thuc tién
kinh doanh.

tham muu cho HBQT cac dinh huéng trong
coéng tac quan ly va phat trién nhan su, xay
dung van hoa, gan két, ché dd luong,
thuéng, phuc Igi cho can bd nhan vién OCB.

Trong nam 2023, Uy ban Nhan su da chi dao
ra soat nang suat lao ddng nham tdi uu hoa
chi phi nhan vién, dao tao nang luc quan ly
cho déi ngud quan ly; xdy dung van hoa,
huéng t6i dao tao, phat trién ndi bd dam bao
can bang, 6n dinh nhan su va tiép tuc ra
soat cong tac tuyén dung, dao tao, chinh
sach nham thu hut va gilr chan nhan su co
nang luc.

OCB - Niém tin va thinh vugng



Uy ban Xy rdi ro (UBXLRR) Uy ban Ca cau ng (UBCCN)

e (GO6m co 06 thanh vién.

e UBXLRR chiu trach nhiém quén ly chinh sach

du phong, quyét dinh hodac phé duyét cac
bién phap thu hoi ng d6i véi ng da sir dung du
phong dé x{ Iy rdi ro, quyét dinh cac bién
phap xt ly cac khoan ng quéa han hoac trong
han tiém &n rui ro, quyét dinh va phé duyét
cac bién phap xU ly déi voi cac su kién rdiro

e Gom cé 09 thanh vién, chiu trach nhiém

tham muu cho HBOQT trong viéc phé duyét co
c4u lai thoi han trd ng, tham muu cho HBQT
trong viéc phé duyét stra d6i, b6 sung hoac
thay thé cac quy dinh cé lién quan thudc
pham vi chiic nang ctia Uy ban Co cdu no.

Trong nam 2023, UBCCN d3 t6 chic 38 cudc
hop v6i 70 ho so.

hoat ddng co phat sinh tén that tai chinh.

Héi déng Mua ban ng

e GOm co 09 thanh vién.

Uy ban Hgp tac Chién lugc (SAC)

e (GO6m 04 thanh vién.

® Hoi dong Mua ban ng chiu trach nhiém tham e Trongnam 2023 daco 03 cudc hop SAC duge

muu cho HBQT vé hoat ddng mua, ban ng tai
OCB; phé duyét mua, ban ng trong pham vi
tham quyén theo quy dinh. Trong nam 2023,
Hoi dong Mua ban ng da xu ly 06 ho so theo
tham quyén.

t6 chiic nhadm trao déi va théng nhat vé dinh
huéng hop tac chién lugc va phat trién kinh
doanh gira OCB va Ngan hang Aozora (Nhat
Ban).

Uy ban Tin dung

e GOAm c6 10 thanh vién.

e Trong nam 2023, Uy ban Tin dung d& phé duyét ho s tin dung theo pham vi phan cép va phé

duyét khung quén ly rli ro tin dung.

Bao cao thudng nién 2023




® Hoat dong cta thanh vién doc lap cta HDOQT va két qua danh gia

cla thanh vién doc 1ap vé hoat dong ctia HDQT

Nam 2023 la nam thu 4 trong nhiém ky (2020 - 2025) ctia HBQT, HDOT OCB cé 02 (hai) thanh vién doc
1ap 1a Ong Pham Tri Nguyen va Ong Bui Minh Buc. Ong Pham Tri Nguyen gid vi tri thanh vién Uy ban Quan
ly rdi ro va chiu trdch nhiém phat trién hop tac véi cac dinh ché nuéc ngoai; két ndi, dau tu tu cac quy
dau tu nuéc ngoai. Ong Bui Minh Buc phu trach cong tac quan tri ké toan kiém toan ctia Ngan hang.

Céac thanh vién HBOQT ddc lap da tham gia day du cac cudc hop ctia HPOQT trong nam dé thuc
hién nhiém vu dugc phan céng.

Cac thanh vién HBQT doc lap da thuc hién viéc xem xét va dong gdp y kién ddi véi chién lugc, ké
hoach kinh doanh va cac v&n ban ctia Ngan hang thudc thAm quyén.

Tham gia giam séat va dén doc BDH trong viéc thuc hién k& hoach kinh doanh.

Céac thanh vién HBOT doc 1ap da cé nhing dong gop tich cuc vé cdng tac quan tri cia Ngan
hang, bdo ddm tinh doc lap va khach quan trong viéc ra quyét dinh ctia HDOT.

Danh gia cha cac thanh vién HBQT doc lap vé hoat dong cia HDQT OCB:

HBOT OCB da hoat déng theo dung nhiém vu quy dinh tai Diéu I& OCB, Quy ché té chuc hoat
dong, quy dinh cla phap luat.

Cac thanh vién HDQT lam viéc tich cuc va hiéu qud trén tinh than can trong, minh bach va
trach nhiém.

HDOT clng da thuc hién t6t viéc hoach dinh chién lugc cho Ngan hang va hé trg BBH hoan
thanh muc tiéu ké hoach kinh doanh nam 2023.

© Hoat dong giam sat déi véi Ban Diéu hanh

Trong nam 2023, HDOT da t6 chuc cac budilam viéc voi BDH dé trao déi thong tin nham trién khai va thuc
thi ké hoach kinh doanh:

Thuc hién theo Diéu | va cac quy dinh ndi b6 ctia OCB.

HDQT ludn ddm b&o su giam sat cac hoat dong diéu hanh cla Ban Téng Giam déc théng qua co
ché&Ban Téng Giam ddc bao cao dinh ky d&n HBOT vé hoat déng toan hang tai cac phién hop HDQT
va phé duyét cac dé xuat ctia Ban Téng Giam déc.

© Thuc hién nghj quyét cia PHBCD nam 2023

Ngoai viéc thuc hién Nghi quyét vé hoat dong kinh doanh, trong nam 2023 OCB d3 thuc hién cac nghi
quyét ctia DHDCD nam 2023 dé ra nhu sau:

Stia d6i va ban hanh Diéu [é OCB nam 2023;

Thuc hién trich 1ap cac quy nam 2022;

P& chon Cong ty TNHH Ernst & Young Viét Nam thuc hién kiém toan BCTC ndm 2024;

P& dugc Ngan hang Nha nudéc Viét Nam chap thuan viéc thay d6i dia diém d&t tru sé chinh cla
OCB dé&n dia diém mdi la tda nha The Hallmark s6 15 Tran Bach Bang, phudng Tha Thiém, thanh
ph6 Tha Buc, thanh phd H6 Chi Minh.

Vé viéc tang von diéu 1&: Hoan thanh viéc tdng von diéu 1é 1én 20.548.242.940.000 déng do
phat hanh c6 phiéu thudng cho c6 déng hién hitu, chinh thic ndm trong Top Ngan hang tu nhan
co von diéu & I6n nhat hé théng.
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)) BAO CAO CONG KHAI CAC LGIiCH LIEN QUAN

Theo quy dinh tai Diéu 39 Luat cac t6 chuc tin dung nam 2010, OCB bao c4o céng khai d&n DHBCD céac
Igi ich lién quan d&n HDQT, BKS, BBH tinh dén thoi diém 31/12/2023 nhu sau:

S6 doanh nghiép

D6i tugng S6 lugng thanh vién la ngui c6 lién quan
Hoi dong Quan tri 09 thanh vién 09 doanh nghiép
Ban Kiém soat 03 thanh vién 01doanh nghiép
Ban Diéu hanh 06 thanh vién 02 doanh nghiép

)» CAC NOI DUNG KHAC HDPQT CAN BAO CAO BHDCD THEO LUAT DINH

B4o céo vé cac giao dich gidia Ngan hang, cdng ty con, cong ty do Ngan hang ndm quyén kiém soat trén
50% tré 1én vén Biéu 1é voi thanh vien HDOT va nhing nguai cé lién quan: co phat sinh (theo bao céo tinh
hinh quan tri céng ty nam 2023).

Bao céo vé cac giao dich gidra Ngan hang v6i cong ty trong do thanh vién HBQT la thanh vién sang l1ap

ho&c la ngusi quan ly doanh nghiép trong thai gian 03 ndm gan nhét trudc thoi diém giao dich: Khéng
phat sinh.

Bao cao cong khai danh sach ngqudi vay:

Theo quy dinh tai Diéu 127.1 Luat Cac té chuc tin dung 2010, OCB bao céo céng khai véi BHBCD vé viéc
cho vay d&i tugng han ché cap tin dung dén thai diém ngay 31/12/2023 nhu sau:

Ba&i tugng: CBNV clia OCB cé chuc danh thudc d6i tugng han ché cap tin dung
Téng s& CBNV vay vén: 1.159 ngusi

Téng s6 mon vay: 99 mon vay va 1.483 khoan thé tin dung

Téng han muc cap tin dung: 254,07 ty déng

Téng du ng thuc té tai ngay 31/12/2023: 202,16 ty déng

Viéc cho vay cac déi tuong noi trén da dugc OCB thuc hién tuan thd theo quy dinh phap luat va quy dinh
cuia OCB.

Béo cdo két qua phan loai ng, cam két ngoai bang, trich lap du phong rui ro, st dung du phong rdi ro va xu
ly tén that tinh d&n thai diém ngay 31/12/2023 nhu sau:

e K&t qud phan loaing tai 31/12/2023: Téng no ndi bang (téng Tai san co)la 197.145 ty déng; Téng no
x4u 1a 3.975 ty dong; Ty 16 ng x&u 1a 2,02%

Téng cam két ngoai bang: 8.122 ty déng

K&t qua trich 1ap du phong rdi ro tai ngay 31/12/2023: 2.530 ty dong

K&t qua strdung du phong dé xr Iy rdi ro trong ndm 2023: 703 ty déng

K&t qua st dung du phong dé x{ ly tén that tén dong: OCB chua phat sinh x{ ly tén that theo quy
dinh tai Théng tu 11

Bao cao thudng nién 2023



¢ DINHHUGNG HOAT DONG CUA HBOT NAM 2024

N&m 2024 dugc xem la nam ban |é quan trong trong chién lugc phat trién giai doan 2021- 2025, nhdm
dat duoc muc tiéu dua OCB vao Top ngan hang hang d4u tai Viét Nam, HDQT quyét dinh dua ra cac dinh
hudng hoat déng nhu sau:

Diéu chinh co cau té chuc, hé théng quan ly hiéu suat theo huéng tinh gon, hiéu qua.

Tung budc tai co cau lai danh muc kinh doanh theo huéng da dang nguén thu, nang cao chat lugng
tai san, tich cuc ddy manh céng tac thu héi xtr Iy no x&u, x{r ly tai sdn dam bao.

Trién khai 4p dung chudn muc bao cdo tai chinh quéc té (IFRS) va cac tiéu chuén cao hon trong
c6ng tac quan tri doanh nghiép theo théng & quéc té.

Trién khai cac chuong trinh chién lugc cdi thién néng luc canh tranh va phat trién bén viing, dinh
vi OCB la “Ngan hang xanh tién phong tai Viét Nam".

Ra méat thanh céng New OMNI 4.0, thuc day Open Banking, s& hoa quy trinh va mé réng Ung dung
cdng nghé du liéu vao céc linh vuc hoat déng.

Nang cao chat lugng tuyén dung, dao tao va phat trién nguén nhan luc.

Tiép tuc maé rong mang luéi CN/PGD trén ca nudc véi ké hoach maé réng thém 17 Chi nhanh va
Phong Giao dich trong 2024.

Dinh huéng vé chi tiéu k& hoach co ban nam 2024:

BVT: ty déng
So sanh

Chi tiéu 2024 Thuc hién 2023 Ké hoach 2024 KH 2024 va TH 2023
1 Téng tai sén 240.114 286.562 A 46.448 A 19%
2 Téng huy dong TT1 168.112 197.346 4 29.234 al7%
3 Téng dung TT11 148.005 177.592 4 29.586 420%

4 Ty 1é ng xdu (SBV) 2,02% <3% - -
5 Lgi nhudn trude thué 4.139 6.885 4 2.746 4 66%

\_ /

(*) Chitiéu Téng du ng TT1sé dugc diéu chinh theo han muc tang trudng tin dung NHNN phé duyét.
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K&t qua hoat dong ctia Ban Kiém soat nam 2023 73
Banh gia tinh hinh thuc hién nghi quyét BHBCD nam 2023 T4
Phuong huéng hoat ddng nam 2024 75
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) KET QUA HOAT BONG CUA BAN KIEM SOAT NAM 2023

@ T6ng két cudc hop clia Ban Kiém soat

Trong n&m 2023, BKS da t6 chiic 06 phién hop vao cac ngay: 11/01/2023, 13/3/2023, 04/4/2023, 13/7/2023,
13/10/2023 va 13/12/2023. BKS da duy tri hoat dong theo dung quy dinh phap luat va Biéu |&é OCB. Cac thanh
vién BKS déu tham du day da cac phién hop dinh ky va biéu quyét théng nhat théng qua cac van dé, ndi dung
thudc chdc nang, nhiém vu clia BKS.

Ngoai ra, BKS thuang xuyén tham gia cac cudc hop dinh ky ctia Ban Diéu hanh, té chuc trao déi, thdo luan va
danh gia hoat dong ctia Kiém toan ndi bd dé phuc vu cho muc dich kiém soat cla BKS.

@ Két qua tham dinh bao céo tai chinh nam 2023

Trén co s6 Bao cao tai chinh 6 thang dau nam 2023 va Bao cao tai chinh nam 2023 da dudc soat xét va
kiém toan béi Cong ty TNHH Ernst & Young Viét Nam va da dugc cong bd trén website ctia OCB theo dung
quy dinh hién hanh. Ban Kiém soat th8ng nhat véi cac y kién, nhan xét tai Bao cao kiém toan ctia Cong ty
TNHH Ernst & Young Viét Nam nhu sau: bao cao tai chinh riéng 1é va bao cao tai chinh hgp nhat da phan
anh trung thuc va hdp ly trén céc khia canh trong yéu, tinh hinh tai chinh ctia OCB tai ngay 31/12/2023
cling nhu k&t qua hoat déng kinh doanh va luu chuyén tién té cho ndm tai chinh két thuc cung ngay, phu
hop v6i cac chuan muc ké toan Viét Nam, hé théng ké toan cac té chic tin dung Viét Nam va cac quy dinh
phap ly cé lién quan dén viéc 1ap va trinh bay bao cdo tai chinh.

® Két qua giam sat doi véi HPOT, Tong Giam déc (TGD) va cac ngudi
diéu hanh khac

Trong nam 2023, BKS da thuc hién giam sat ddi voi HBQT, TGD va cac ngudi diéu hanh hoat dong quan tri
diéu hanh v6i cac ndi dung sau:

e (iam sat viéc thuc hién cac quy dinh cla phap luat va Diéu 1& OCB trong viéc quan tri va diéu
hanh;

e Giam sat viéc trién khai hé théng kiém soat ndi bd va qudn trj rdi ro théng qua hoat dong kiém
toan nodi bo;

e Rasoatviéc tuan thi cac quy dinh cla phap luat trong viéc xay dung va ban hanh quy ché, quy
dinh n6i bd cla HBOT va TGD;
Giam sat viéc thuc hién cac chi thi cia NHNN trong hoat ddng ngan hang;
Giam sat viéc thuc hién nghj quyét Pai hoi déng c6 dong.

Qua cdng tac giam sat, BKS danh gia hoat dong quan tri, diéu hanh da dugc trién khai phu hgp theo quy
dinh phap luat va quy dinh cta OCB, bao gém viéc tuan thi cac han ché dé ddm bao an toan trong hoat
dong ctia OCB dugc quy dinh tai Khoan 1, Diéu 127 cla Luat cac TCTD s6 47/2010/QH12.

Ngoai ra, HBQT da tich cuc trién khai cong tac quan tri ngan hang, thay déi co cau t6 chic, cé cac quyét
dinh kip thai nham hé trg va tao diéu kién cho Ban diéu hanh trién khai hoat ddng kinh doanh va giai quyét
cac kho kh&n vuéng mac trong hoat déng kinh doanh. TGB da t6 chuc, diéu hanh hoat ddng ngan hang
theo quy dinh phap luat va quy dinh n6i b6 ctia OCB.

BKS danh gia cac hoat dong kinh doanh ctia OCB da dugc HBQT va TGB thuc hién tuan thid theo quy dinh
phap lut va quy dinh n6i bd cliia OCB.
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© Két qua danh gia su phdi hop hoat ddng gitia BKS véi HBQT, TGD

va cac c6 déng
Su phéi hop gilia BKS véi HBQT, TGD va cac ¢6 dong OCB dugc thuc hién theo nguyén tac tuan tha quy dinh
phap luat va quy dinh ctia OCB va vilgi ich chung ctia OCB.
HDQT da tao diéu kién thuan lgi cho BKS thuc hién day du chirc nang nhiém vu theo quy dinh, BKS da tham
du day da cac phién hop truc tiép cta HBQT, trong cac phién hop BKS bao céo vé hoat dong clia BKS, tham
gia thdo luan va dong gép y kién cla tung phién hop.
Cac kién nghij ctia BKS va Kiém toan ndi bd da dugc HDQT va TG xem xét va chi dao cac phong banlién quan
thuc hién.

© Thu lao, chi phi hoat ddng va cac lgi ich khac ctia BKS

MUc thu lao, chi phihoat dong va cac lgi ich khac cla BKS trong pham vi ngan sach hoat déng ctia HDQT va
BKS da dugc BHBCH nam 2023 thong qua.

@© Hoat dong kiém toan ndi bod

Trong n&m 2023, BKS da giam sat, chi dao Phong Kiém toan ndi bo trién khai cac hoat dong theo chiic nang,
nhiém vu nhu sau:

e Hoanthanh 100% k& hoach kiém toan nam 2023 da dugc BKS phé duyét. Cu thé da hoan thanh 30/30
ndi dung/don vi dugc kiém toan theo ké& hoach.

® Rasoatvabanhanh S6 tay kiém toan ndi bo va tiép tuc hoan thién cac quy dinh, huéng dan céng viéc
c6 lién quan dén kiém toan ndi bo.

e Lap k& hoach kiém toan noi bd ndm 2024 theo dinh huéng rdi ro va quy dinh tai Théng tu
13/2018/TT-NHNN ngay 18/5/2018 ctia Thong d5c NHNN quy dinh vé hé théng kiém soat noi bo cla
ngan hang thuong mai, chi nhanh ngan hang nuéc ngoai.

e Quakét qué kiém toan, Phong Kiém toan ndi bd da co cac kién nghi dé khéc phuc cac sai sét, stia d6i,
b6 sung cac quy dinh, quy trinh nhiém vu nhdm t&ng cuéng quan ly rdi ro va hiéu qua hoat dong.

e Phong Kiém toan noi b da thuc hién day dd, kip thoi cac bao céo theo quy dinh ctia NHNN va quy
dinh ndi b6 ctia OCB.

)> DANH GIA TiNH HiNH THUC HIEN NGHI QUYET PHBCD NAM 2023
@ Két qua giam sat tinh hinh hoat dong va tai chinh ctia OCB
HBOT da hoan thanh cac chi tiéu ké hoach kinh doanh do BHBCB nam 2023 giao nhu sau:

Chi tiéu K& hoach 2023 Thuc hién Ty 1e
hoat dong kinh doanh do BHDCD giao 31/12/2023 hoan thanh KH
1 Téng tai sén 242.152 240.114 99%
2 T6ng huy dong TT1 173.087 168.112 97%
3 Téng dung TT1 147.330 148.005 100%
4 Ty 1é ng xdu <3% 2,02% Bat
5 Loi nhudn trudc thué 6.000 4.139 69%
BVT: ty déng
Céac chi s6 vé quan ly rii ro clng dugc quan tri va tuan tha day dd theo quy dinh cla co quan quan ly
nha nudc.
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@ K&t qua thuc hién cac nghi quyét khac cta Dai hdi dong cé dong
nam 2023

Ngoai viéc thuc hién cac chi tiéu kinh doanh, trong nam 2023 HBQT, BKS da thuc hién cac nghj quyét
clia DHDCD dé ra nhu sau:

Stia d6i va ban hanh Biéu 1&é 0CB nam 2023.

Da hoan thanh viéc trich 1ap cac quy nam 2022.

Hoan thanh viéc lya chon Céng ty TNHH Ernst & Young Viét Nam dé thuc hién kiém toan BCTC
nam 2024.

P& dugc NHNN Viét Nam chap thuan viéc thay déi dia diém dat tru sé chinh cia OCB dén dia
diém méi 1a toa nha The Hallmark s& 15 Tran Bach Dang, phuéng Tha Thiém, thanh phé Tha Bc,
thanh phé H6 Chi Minh.

Hoan thanh viéc tdng von diéu 1 1&n 20.548.242.940.000 dong do phat hanh cé phiéu thuéng cho
c6 déng hién hiu, chinh thic ndm trong Top Ngan hang tu nhan co vén diéu |& 16n nhat hé théng.

)) PHUONG HUGNG HOAT DONG NAM 2024

D& hoan thanh t6t nhiém vu dugc giao, Ban Kiém soat xac dinh nhiém vu trong tdm trong nam 2024
nhu sau:

Giam sat hoat dong quan tri, diéu hanh cta OCB trong viéc tuan tha quy dinh phap luat, quy
dinh n6i bo va Diéu & OCB.

Giam sat viéc thuc hién Nghj quyét Dai hdi déng c6 dong va Nghj quyét ctia Hoi déng quan tri.

Giam sat thuc trang tai chinh, thdm dinh bao céo tai chinh 06 thang dau nam va hang nam; danh
gia tinh hop 1y, hop phap, trung thuc va muc d can trong trong céng tac ké toan, thdng ké va
|ap bao céo tai chinh.

R4 soat, cap nhat, b6 sung quy dinh ndi b cia Ban Kiém soat phu hop v6i quy dinh clia phap luét.

P& phé duyét k& hoach Kiém toan ndi bd ndm 2024 theo dinh huéng rii ro va quy dinh tai Théng
tu13/2018/ TT-NHNN.

Chidao KTNB xay dung va hoan thién cac quy trinh kiém toan ndi bo, ing dung céng nghé théng
tin vao hoat dong kiém toan ndi bd dé nang cao n&ng suat lao déng, chat lugng hoat ddng cua
kiém toan ndi bo.

Thuc hién cac chiic ndng nhiém vu khac ctia Ban Kiém soat theo quy dinh cla phap luat va Diéu
|é OCB.

Thuc hién va chi dao thuc hién cac yéu cau ctia Ngan hang Nha nuéc va cac co quan chlc ndng
theo quy dinh phap luat.
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CHUONG

BAO CAO
PHAT TRIEN
BEN VUN

Tiéu chuan kinh t& GRI 200 80
Tiéu chuan mai truong GRI 300 96
Tiéu chuan xa hoi GRI 400 105
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TONG QUAN BAO CAO PHAT TRIEN BEN VUNG

Nam 2023 1a mot nd&m kho khan chung cho nén kinh té thé gisi va Viét Nam, véi sy gidm sut céa tang
truéng GDP, thuong mai va dau tu toan cau; trong khi ng xau t&ng va lam phat van duy tri  mdc cao, gan
v6i nhiing dién bién cang thang ctdia cac xung dot dia chinh trj va phan manh cong nghé, thdi tiét cuc doan
va dich bénh diénréng...

Tru6c nhiing thach thuc kho lusng tu bién dong cda nén kinh té trong nudc va thé gisi, nhé chd trong
phat trién bén viing, nhiéu ngan hang da xay dung bién phap “phong vé&” hiéu qua tu sém, qua do dat két
qua kinh doanh t6t. Tai OCB, la m6t trong nhiing ngan hang luén tién phong va kién dinh véi moé hinh quan
tri theo dinh huéng phat trién bén viing. Do d6, ngan hang da thuc hién hang loat cac du &n quan trong
bao gém: Tré thanh ngan hang dau tién tai Viét Nam cdng bé hoan thanh trién khai va 4p dung nén tang
quan ly vén theo Basel Il Nang cao va Basel Ill; Tuyén bé chién lugc phat trién bén ving, dua OCB tré
thanh ngan hang XANH tién phong tai Viét Nam, hang loat cac chuadng trinh, goi tin dung xanh da dugc
cung c&p dén khach hang, tién phong ap dung sé hda vao san phadm, dich vu va hoat dong noi bo... Day la
kim chi nam giup ngan hang viing vang ing phé véi nhing kho khan, thach thic dé lan tda niém tin va gia
tri tich cuc dén véi cong dong.

B4o céo Phat trién bén viing (BCPTBV) 2023 ctia OCB la buc tranh téng thé vé cac hoat dong clia ngan
hang gan két véi cac van dé phat trién bén viing trong ndm, théng qua phuong phap tiép can muc tiéu
tang trudng kinh t& véi muc tiéu phat trién cong déng, xa hoi va bao vé méi trusng. Béi déi véi 0CB, minh
bach, khach quan, trung thuc - chinh la gia tri xuyén sudt cta Ngan hang trong su6t hanh trinh 27 nam

qua.




Bang 5 gia tri cét 16i:

KHACH HANG

LA TRONG TAM | —‘ HOP TAC CUNG

PHAT TRIEN

NO LUC " TRACHNHIEM

SANG TAO

Cac hoat dong clia ngan hang déu thuc hién trén co s6 tuan tha quy dinh phap luat Viét Nam, ti€p can cac
chudn muc quéc té&, ddm bao tinh minh bach, hé théng quan trj rdi ro, ddm bao Igi ich t6i da cho c6 dong,
khach hang, nguti lao dong va cong dong.

Chung téi tin réng, dich dén cua phat trién bén viing 14 mang dén gia tri 1au dai vé tai chinh, méi truéng,
xa hoi, ndng tdm trai nghiém ctia khach hang, tang gia tri cho Ngan hang cho cac c6 déng, kién tao mot
xa hoi t6t dep hon. Day sé la ngudn cdm hing dé chung téi khdng ngung dau tu va phat trién mot ngan
hang XANH mang tén OCB GREENBANK.
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l. TIEU CHUﬁ:N KINH TE GRI 200
) 1. HIEU QUA HOAT BONG KINH TE 2023

K&t thiic nam 2023, trudce tinh hinh kho khan, va nhiéu bién déng quéc té, trong nuéc nhung OCB van duy
tri da tang truéng trong cac hoat dong kinh doanh cét 16i, bén canh do la viéc kién toan hé théng quan ly
rli ro theo chuén quéc té, tiép tuc tdng cudng s6 hoa toan dién.

<

@ lin

Téng tai san OCB dat Dung TT1 dat

240.114%.  148.005%.

A 24% s0 vGi ndm 2022 A 20,53% so véi nam 2022

<

Téng huy dong TT1™dat Thu nhép 1ai thuan dat
168.112} 6.766"
° VND ° VND
A 22% so véinam 2022 W 2,6% so v6i nam 2022
=B <>
- 000
—
Lgi nhuan truéce thué dat X&p hang Moody

4.139:. 3a3

W 6% so v6inam 2022

(*): Téng dung TT1gém: Cho vay khdch hang; TPDN; Mua ng.
(**): T6ng huy déng TT1gém: Tién gui khach hang; GTCG; V6n tai trg - dy thdc.
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Nam 2023, OCB da dugc cac té chuc uy tin trong nudc va quéc té vinh danh tai nhiéu giai thuéng quan
trong, day chinh & su ghi nhan cho nhiing nd luc trong hoat ddng kinh doanh ctia ngan hang, khang dinh
uy tin va vi tri thuong hiéu OCB trén thi truéng ngan hang tai chinh khu vuc va quéc té:

s

TOP 500 NGAN HANG MANH NHAT
CHAU A - THAI BINH DUONG
Do The Asian Banker binh chon

THUONG HIEU NGAN HANG SO
TOT NHAT VIET NAM

Do tap chi Global Brands Magazine
binh chon

TOP 30 DOANH NGHIEP
DONG THUE LGN NHAT
VIET NAM

TUHAO
THUONG HIEU QUOC GIA
Do B¢ Céng Thuang binh chon
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) 2. NHUNG TIEU CHUAN TRONG YEU VE KINH TE
€ Quan tri rai ro husng dén phat trién bén viing

Hoat dong trong linh vuyc tai chinh, OCB nhéan thuc ro trach nhiém quan trong cta minh trong hoat dong
quan trj rdi ro. Chinh vivay, hé théng quan Iy rii ro (QLRR) ap dung tai OCB dugc t6 chic xuyén suét tu Hoi
s dén tung don vi kinh doanh. Theo dd, trach nhiém QLRR la trach nhiém cua tat cd CBNV tham gia truc
ti€p, gian tiép vao tung hoat déng clia ngén hang.

Dé&n hé&t nam 2023, hoat déng quan tri rdi ro ctia OCB da dugc nang tAm phu hop véi chién luge phat trién
cling nhu véi dinh huéng cia NHNN va thong & Basel Il. OCB da hoan thanh trién khai va ap dung nén tang
tinh vén dién toan dam may theo Basel I Nang cao, trd thanh ngan hang dau tién tai Viét Nam hoan thanh
tat ca cac yéu cau tién tién clia Basel trong chuan muc quan tri rdi ro quéc té. Cu thé: OCB da hoan thanh
xay dung nén tang toan dién vé quan ly vén va tai san co rdi ro theo Basel, gdm 4 yéu cau chinh: Cac kho
dirliéu s6(Data warehouse) tap trung theo tiéu chuén quéc té; Xay dung va kiém dinh day dd cac mé hinh
do ludng radi ro tin dung; Phuong phap luan tinh toan tai san co rliro cho ruiro tin dung va ti 1é an toan von
(CAR)theo Basel Il nang cao; Ung dung nén tang s6 Moody’s vao tinh toan va quan Iy tai san co rii ro theo
Basel |l néng cao.

Dy &n da giup OCB hoan thién co sé ha tang d{ liéu ngan hang mot cach toan dién, ap dung cac mé hinh
dir liéu theo tiéu chuén ky thuat tién tién, cé tinh Ung dung cao cho hoat déng kinh doanh va quan ly rui
ro. Theo do, rat ngan thai gian trién khai xay dung va kiém dinh cac mé hinh rdi ro cGa ngan hang tu 3
thang xuéng con chua day 1thang. Béng thai, OCB da xay dung va kiém nghiém day du cac mé hinh cho
phan khuc ban 1é va doanh nghiép theo yéu cau, bao gém: do lusng kha nadng khach hang vé ng (PD), do
lusng ty 1& t8n that khivé no (LGD)va téng du ng tai thoi diém vé no (EAD) theo tung phan khic, sdn pham.
K&t qua danh gia clng cho thdy cac mé hinh déu dap (ing day du yéu cau ctia Basel cling nhu théng 1é
quoc té.

Dac biét, dya trén két qua mo hinh va dugc su tham van cla cac déi tac vé hoat dong quan ly rdi ro tin
dung, OCB d& hoan thién va ap dung phuong phap quan ly vén theo Basel Il nang cao. Cu thé, ngan hang
da trién khai phuong phap x&p hang ndi bd nang cao (AIRB) dé tinh vén véi danh muc khodn phai doi ban
|& va phuong phap xé&p hang ndi bd co ban (FIRB) véi danh muc khodn phai doi doanh nghiép theo chuén
Basel Il. So v6i phuong phap quan ly hé sé an toan vén Basel Il tiéu chudn (SA) dang dugc ap dung tai Viét
Nam, day 1& mot budc tién 16n clia OCB, thé hién muic dé phat trién cao vé di liéu va phuong phap do
ludng rdi ro. Thay vi ap dung chung mét mdc do do ludng rdi ro cho mot nhém khodn vay va khach hang
c6 tinh chéat tuong dong theo Basel Il tiéu chuan, két qua do lusng rdi ro theo phuong phap Basel Il nang
cao cho phép ngan hang do luéng va phan loai rui ro chi ti€t dén tung hgp dong vay, khach hang vay. Day
la co sé dé ngan hang trién khai cac phuong thic quan ly danh muc chl déng va ap dung |&i suat cho vay
linh hoat theo muc d6 rui ro cho ting khoan vay, cling ¢6 nén tadng quan tri rdi ro viing chac, huéng dén
su minh bach, nang cao vi thé canh tranh, cling nhu tang cuéng stc manh va kha nang chéng chiu truéc
cac bién dong kinh t& vi mé co thé xay ra.
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Bén canh do, trong ndm 2023, OCB da quan tri rdi ro hiéu qua bang viéc trién khai hoat ddng/céng cu cu

theé:

Trién khai md hinh kiém soat rui ro ba tuy&n bao vé: Tuyén bao vé thi nhat; Tuyén bao vé tha hai
va Tuyén bdo vé thi ba;

Thu thap va phan tich sé liéu t6n that (Loss Data Collection - LDC);

Tu danh gia kiém soat rdi ro hoat dong (Risk Control Self Assessment - RCSA);
Chi's6 ruiro trong yéu (Key Risk indicators - KRI);

Nhan dién rdi ro s6m déi véi cac chinh sach, quy dinh, sdn phdm, dich vu méi;

Cac chuyén dé giam sat tu xa nham phat hién sém gian 1&n, rdi ro tap trung vao cac hoat déng
trong yéu cta ngan hang;

Thu thap va phan tich cac phat hién cla kiém toan noi bo, kiém toan doc 1ap, cac co quan thanh
tra... dé danh gia diém yé&u kiém soat va Ién k& hoach gidm thiéu riiro;

Thu thap cac su vu tén that ti cac té chic tai chinh khac dé phan tich bai hoc kinh nghiém, b6
sung cac bién phap ngan ngua rui ro;

St dung céng cu so dé hoa cac quy trinh nghiép vu (Business Process Mapping - BPM) dé xac dinh
muc d6 rdi ro hoat ddéng cda tung quy trinh nghiép vu;

Dé&c biét, ndm 2023 OCB thuc hién dau tu, trién khai va dua vao van hanh hé théng quan Iy gian 1an
trén nén tang IBM® Safer Payments dé giam sat, chd ddng ng&n chan va quan ly cac hanh vi gian
lan trong hoat dong ngan hang da kénh ky thuat s6 huéng dén viéc bao vé khach hang, mang lai
trdi nghiém t6i uu, an toan khi s&r dung s&n pham dich vu, gidm thiéu tén that cho ngan hang va
dap Ung cac quy dinh ca NHNN vé giam séat giao dich va phong chéng gian lan.
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€ Hoat dong chdng tham nhiing

Hoat dong trong linh vuc tai chinh, OCB ludn y thuc ro vai tro, trach nhiém ctia minh trong cong tac phong
chéng tham nhiing, t6i pham va ria tién. Do d6, ngan hang dac biét chu trong xay dung co ché, chinh sach
va dao tao dé ngan chan cac hanh vi nay xay ra. Cu thé:

@ Ban hanh cac quy ché hoat dong clia Ban chi dao va Tiéu ban chi dao phong, chéng tham nhiing va
toi pham:

« Tai Hoi s8, Ban chi dao Phong, chong tham nhiing va tdi pham hoat déng theo quy ché so
03/2022/QD-HBOT ngay 16/3/2022

- Tai Chi nhanh trong toan hé théng OCB, Tiéu ban chi dao Phong, chéng tham nhiing va tdi pham
hoat déng theo quy ché s6 03/2022/0B-HBOT ngay 16/3/2022

® Cong tac tuyén truyén, phé bién, gido duc vé phong, chéng tham nhiing luén dugc OCB trién khai mot
cach sau rong va quyét liét. Bdi HBOT, Ban Biéu hanh luén xem day nhiém vu xuyén sudt khéng thé
thiéu trong cong tac hoat déng kinh doanh.

« Tuyén truyén, phé bién chd truong, chinh sach, phap luat vé PCTN va tdi pham dén CNBV théng
qua cac budi hop giao ban tai t&t ca cac Don vi

« Thutng xuyén canh bao cac phuong thuc, tha doan cla tdi pham trong hoat ddng ngan hang ciing
nhu huéng dan khach hang cach st dung dich vu ngan hang an toan

« Tich cuyc boi dudng, nang cao trinh d6 nghiép vu, dao dic nghé nghiép cho CBNV. T4t c4 CBNV
déu nhan thuc va tich cuc tham gia phong, chéng, ngan nglra, phat hién, t6 giac vi pham phap luat
gop phan dam bao an ninh, an toan cho hoat déng ngan hang

® Hoat dong phong ngua tham nhing tai OCB luon dugc thuc hién, giam sat chat ché:
« Cong khai, minh bach vé t6 chic va hoat dong cla co quan, té chuc, don vi

« Thuc hién nghiém cac quy dinh vé ddm bao tinh dan chd, céng khai, minh bach trong céng tac té
chic nhan su vé tuyén dung, bé nhiém, diéu dong, luan chuyén, danh gia, khen thuéng va ky luat
CBNV

« Thuc hién tra luong qua tai khoan cho 100% can bd nhan vién trong toan hé théng

« Thuc hién cai cach hanh chinh, Ung dung khoa hoc, cong nghé trong quan ly, thanh toan khéng
dung tién mat

« Ban hanh céac hé théng van ban 1ap quy vé Quy dinh ndi quy lao ddng; Quy dinh chi tiéu mua sam
néi bd; Quy dinh thanh toan, tam Ung; Quy dinh dinh muc quén ly chi phi hanh chinh; Quy dinh mua
sa&m tai sdn va quan ly tai san; Quy dinh ché& do cong tac phi...

« Ban hanh b quy tac ing x{r va dao dic nghé nghiép




@ Dinh ky 6 thang mot 1an Ban chi dao PCTN hop ké hoach trién khai cong tac PCTN.

@ Ban chidao PCTN va tdi pham, Tiéu ban chi dao PCTN va toi pham ludn quan tam va chi dao thuc hién
hiéu qud céng tac phong chéng tham nhiing, thudng xuyén kiém tra giam sat nham ngén ngua, phat
hién va xu ly kip thai cac vu viéc cé dau hiéu tham nhiing. Cho dén nay, tai OCB khéng phat sinh
truéng hgp nao lién quan dén tham nhiing.
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@ Tang trudng tin dung xanh

A

Hién nay “xanh hoa nén kinh té” dang la xu huéng toan cau va ngay cang dugc quan tdm trong cac chuong
trinh nghi su quéc té, nham gidm thiéu nhiing tac dong tiéu cuc ti tang trudng kinh t& d&n méi truéng va
xa hoi. Trong s8 do, tin dung xanh, ngan hang xanh déng vai tro rat quan trong trong viéc trién khai thanh
coéng chién lugc quéc gia vé tadng trudng xanh giai doan 2021-2030, t&m nhin 2050, tao nguén lyc giup
cac doanh nghiép dau tu du an, chuong trinh, co sé ha tdng nham gidm thiéu phat thai, bdo vé mai
trudng.

Nhan thdc dugc tdm quan trong cla tin dung xanh, tai Viét Nam, theo chi thi s6 03/CT-NHNN ngay
24/3/2015 va Théng tu 17/2022/TT-NHNN ngay 23/12/2022, NHNN da yéu cidu cac NHTM: thuc day cép
tin dung xanh cho nhiing du an c6 muc tiéu rd rang vé viéc bdo vé méi trudng, bat budc phan loai, danh
gia va quan ly ri ro vé méi trusng, khuyén khich hoat déng kinh doanh than thién véi méi trusng.

La mot trong nhitng NHTM tién phong trién khai quan Iy rdi ro méi trusing va xa hoi (MT&XH). Ngay tunam
2012, OCB da ban hanh Chinh sach quan ly rdi ro MT&XH véi sy tu van cta IFC va OCB da dua noi dung na
vao la mot phan trong hoat déng ctia OCB, dac biét 1a hoat dong cap tin dung.

e
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Bat dau trién khai tin dung xanh tir ndm 2015 va ddy manh ti cudi ndm 2019, dén nay, OCB dang cho thay
da tang trudng tich cuc vé quy mé nguén von ho trg khach hang cé hoat dong kinh doanh bén viing. Bén
canh do6, véi su déng hanh va tai trg cla hai té chuc tai chinh 16n la Ngan hang Phat trién Chau A (ADB)
va Tap doan Tai chinh Quéc té& (IFC), cho thdy su danh gia cao cla cac té chuc tai chinh quéc té déi voi
chuong trinh tin dung xanh cta OCB, trong do6: ADB cap han muc vay 25 triéu USD va han muc tai trg
thuong mai 100 triéu USD, trong khi dau nam 2023 IFC c&p han mdc vay 100 triéu USD va han muc tai trg
thuong mai 60 triéu USD va dau thang 3/2024, IFC da cong b6 ké hoach dau tu thém 150 triéu USD vao
dich vu tu van vé tai chinh xanh danh OCB. Day |a mét khoan vay c6 gia tri 150 triéu USD, thai han 1én téi
5 n&m tai trg cho muc dich mé rong danh muc cho vay cla OCB d&i v6i cac du an phat trién bén ving
trong céac Iinh vuc xa hoi va khi hau da diéu kién.

Trong giai doan nay, quy md tin dung xanh tai OCB dang trong xu huéng tang dan va dat ty trong trung
binh 8-10% trong téng quy md du ng tin dung toan hang (ty trong du ng tin dung xanh cudi ndm
2021-2022-2023 1an luot dat 11,2%-9,1% va gan 9%/t6ng du ng, trong khi do: dén 30/6/2023, du ng cap
tin dung xanh tai Viét Nam dat gan 528.300 ty déng, chiém ty trong khodng 4,2% téng du ng toan nén
kinh té.
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Dé dat dugc két qua trén, trong thai gian qua OCB da tung budc xay dung va hoan thién khung chinh sach
tin dung xanh va Hé théng quan ly rdi ro MT&XH lam cd s6 cho cac hoat déng ctiia OCB hudéng téi muc tiéu
tang trudng xanh va bén viing. V6i hé théng quan Iy rdi ro MT&XH, OCB da cu thé hoa dugc vai tro cla
minh nhu sau:

|
i

Phat trién cac san pham, dich vu ngan hang cé xét t6i lgi ich vé MT&XH. La mét trong nhing
ngan hang dau tién thuc hién chién lugc chuyén déi s6, OCB da trién khai thanh cong ngan hang
s6 OCB OMNI tir nam 2019 dua trén 3 nén tdng cong nghé néi troi: Nén tang tich hop va sé hoa
quy trinh n6i bo; Nén tang ngan hang hop kénh OCP (OMNI-Channel Platform)va Nén tang phan
tich Analytics, khang dinh tinh tién phong véi 3 tinh nang néi troi: Téc do - An toan - Tién nghi.
Trén co sé do, OCB da ddy manh phat trién cac san phdm dich vu ngan hang dién tl, ngan hang
s6. Ngoai ra, trong hoat déng quan Iy néi bo clng dugc diéu chinh theo huéng than thién hon
v6i moi trusng thdng qua viéc st dung cac thiét bj tiét kiém nang lugng, phat trién cac hoat
dong truc tuyén, sé hoa hau hét cac quy trinh ndi bo... nham gidm thiéu cac hoat dong lién quan
dén gidy to, van phong pham, tiéu thu nang luong...

P&y manh cac hoat ddng cép tin dung xanh trén co sé trién khai hé théng quan Iy rdi ro MT&XH.
Viéc dau tu vao cac linh vuc xanh doi héi thai gian hoan vén dai, chi phi dau tu I6n. Trong béi
canh do, OCB da phat huy vai tro quan trong trong viéc tao nguén vén cho cac du an dau tu
xanh. Déng thoi, OCB cling co vai tro dinh huéng, nang cao y thuc cta cac khach hang théng
qua viéc truyén thong vé chinh sach quan ly rii ro MT&XH.
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Trén co sé do, cac khach hang khi ti€p can tin dung xanh tai OCB sé dugc ap dung chuong trinh phé
duyét tin dung chuyén biét véi téc do xU ly hod so uu tién va |1ai suat uu dai. Voi cac du an lén, OCB co
sy uu tién vé nguén luc dé tap trung ddy nhanh téc d6 xu ly hé so phé duyét tin dung cling nhu xd ly
gidi ngan cap tin dung cho khach hang dé ddm bao tién do trién khai du an cla chd dau tu. Ngoai ra,
OCB ciing xay dung va trién khai cac chuong trinh tin dung cu thé cho nhimng du an tai chinh vi mé
(nhu s&n phdm cho vay néng nghiép néng thén, san phdm cho vay phat trién dién mat troi 4p mai) dé
dam bao su déng bd trong tha tuc, nhanh chéng trong thoi gian xét duyét va giai ngan cép tin dung.

Trong thoi gian t6i, OCB ti&p tuc dau tu trién khai cac chuong trinh “tin dung xanh” huéng téi phat
trién bén viing. D3c biét nd&m 2024, OCB sé cong bd chién ludc kinh doanh phat trién bén viing va
hudng téi tré thanh Ngan hang xanh tién phong tai Viét Nam - OCB Green Bank. Day la van dé ma cac
t6 chuc tai chinh quéc t& nhu WB, IFC, ADB... trong qué trinh lam viéc véi OCB rat khuyén nghij thic
day cac chuong trinh xanh, phat trién bén viing, trach nhiém xa hoi va quan tri minh bach. OCB thuc
t& cling da xay dung cac chuan muc xanh trong hoat déng tu nhiéu n&m truéc, nhung trong ndm
2024, OCB dua cac ndi dung nay thanh chién lugc téng thé, xay dung thanh khung ESG dé diéu chinh
tat c& cac san phadm OCB dua ra thj trudng, déng théi nAng cao tiéu chudn trong quan tri, quan ly noi
bd trong ngan hang va xay dung, bdo vé mai trudng, dong gép nhat dinh vao su phat trién bén viing
cla céng dong clng nhu cda Viét Nam.
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@ But pha manh mé trong hoat dong chuyén ddi sé va ban 1@

Pugc biét dén 14 ngan hang tién phong trong cac chuyén déi s6, phat trién mé hinh hop kénh (OMNI
channel) tai Viét Nam. Tai OCB, c4c hoat dong dau tu vao cong nghé va chuyén déi sé luén dudc ngan
hang chu trong d4u tu va la chién lugc uu tién clia ngan hang trong giai doan 3-5 nam tré lai day, tu do
mang dén nhiing két qua an tugng.

Gia tang Tang
40 O/ khach hang mdi trén Ung dung 20 O/ doanh thu m6i nam
O ngan hang s OCB OMNI O quacac kénhso hoa

~n7e

Ol UU  Hoan thién

chi phivan hanh,
tang cudng hé thong
OTRR&ATTT

4

khung s&n pham va dich vu,
tu do tao ra Igi thé canh tranh dai han

Trong ndm 2023, OCB cling da ghi dau &n tugng trén hanh trinh chuyé&n déi s6 va ban I khi ra mat Ngan
hang s6 thé hé méi Liobank - Ngan hang sé danh riéng cho gidi tré va san pham thé OCB Mastercard
World 2in1 cho phan khac khach hang cao cap. Bay la dong thé ing dung céng nghé tich hgp, cho phép
két n6i cung luc thé tin dung va thé thanh toan trén cing mét phoi thé vat ly va mot con chip duy nhat, tu
dong héa nhan biét va uu tién ngudn tién phu hop trong tung giao dich, gitp chi thé téi uu hoa trong viéc
quan ly tai chinh.

# B @
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wy OCB

Liobank
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CHO CORNG AN KY THUAT S0

Bao cao thuong nién 2023



OCB OMNI

4.0

R G S

THE HE Rl

Véi nhiing hoat déng an tugng trén, OCB ghi nhan
k&t qua tuong xung khi thu thuan ngoai 1ai co su
tang trudng tré lai so v6i nam 2022 khi tang
40,9%, dat 2.234 ty dong. Thu thuan dich vu dat
882 ty dong, ndi bat 14 ngan hang s 0CB OMNI va
mang dich vu Th&. Cu thé, téng s6 lugng nguoi
dung OCB OMNI tang 28% so v6i 2022; s6 lugng
giao dich da dugc thuc hién trong nam 2023 tang
60,9% so vé6i 2022; Téng s6 lugng tién gli huy
dong tang 23% so voi cung ky.

Méng dich vu thé co budc tang trudng dot pha tinh
tu thoi diém 3 nam tré lai day, téng sé lugng thé
phat hanh tang truéng 348% so véi nam 2020 va
dat ky vong tang 93% & cac dong thé ghi ng khi so
sanh vdéi cung ky 2022. Cac chi s6 doanh sd giao
dich thé tin dung, du ng thé tin dung, téng thu
thuan déu ghi nhan mdc tang truéng duong so véi
nam 2022, cu thé dat ty 1& gia tang 1an luct 14 97%,
31% va 64%.




@ Gia tang tiénich toi uu trai nghiém cho phan khuc khach hang ca nhan

e Kién dinh v6i muc tiéu xac 1ap xay dung va phat trién nén tdng ngan hang hop kénh theo xu huéng
hién dai “All in One - T4t ca trong 1", ngan hang s6 OCB OMNI lién tuc dudc cai tién va nang cap dé
phuc vu khach hang tét hon. Sau hon 5 nam hinh thanh va phat trién, 0CB OMNI da thu hat hon 2
triéu lugt dang ky st dung véi s6 lugng giao dich nam 2023 tang 58% so v6i ndm 2022 va tang 25 lan
so véi nam 2018. So du tiét kiém online nam 2023 tang 55% so véi nam 2023, ty |é khach hang gui
tiét kiém online trén téng khach hang gui tiét kiém dat 41%. Dac biét, s6 du CASA nd&m 2023 t&ng
44% so véindm 2022.

.....

hang tu s&n xuét kinh doanh, vay tiéu dung dén vay mua nha... Cu thé, d&i véi nhu nhu cdu mua nha,
ngan hang xay dung sdn pham Khéi dau An Cu va Dream Home phu hop véi nhom khach hang cé
nguon thu cd dinh véi thai gian &n han dai dén 60 thang, ky han uu dai da dang tu 12 thang tré 1én.
Ngoai ra, véi mong muén tiét kiém thai gian, chi phi trén hanh trinh tim ki€ém ng6i nha mao uéc, OCB
cling da tung nén tang tim, vay mua nha tat ca trong 1- Unlock Dream Home. Dé&n nay, nén tang da
k&t ndi thém gan 30.000 maéi gidi, thém 40.000 tai san dugc dang tin, di vao van hanh thanh céng
mobile app danh cho méi gidi va khach hang vay. Song song, OCB cling da xay dung va tung ra thi
truéng da dang cac goi tai khoan nhu: OCB Speed Up, OCB Invest/Invest Pro, Tai khoan s6 dep l6c
phat... nhdm gia t&ng tién ich, t6i uu trai nghiém cho khach hang.

~ OCB

hoggairy Haru] Fhemang Bding
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@ Da dang giai phap va uu dai hd trg khach hang SME tiép can vén vay

V6i dinh huéng tap trung phat trién phan khic khach hang doanh nghiép vira va nhd, OCB dalién tuc trién
khai cac san pham - gidi phap tai chinh dugc “may do” cho tung tiéu phan khuc khach hang theo linh vuc
kinh doanh cu thé, d&c biét d&i véi cac nganh nghé uu tién theo dinh huéng ctia Chinh phd dé kich thich
phuc héi phat trién kinh t& nhu: linh vuc dau tu Céng, du lich, luu tri - 8n udng, xuat nhap khau... véi cac
hinh thic hé trg thiét thuc bao gém: gidm |&i sudt cho vay, mé cac diéu kién va tha tuc dé doanh nghiép
dé dang ti€p c&n ngudn vén ngan hang. Bén canh d6, nam 2023, OCB cling tap trung nang cap ha tang
céng nghé va ddy manh phat trién cac giai phap s6 hoa nham nang cao su thuan tién trong thanh toan
cling nhu tang hiéu qua quan ly dong tién cho doanh nghiép.

® Cuthé, véisutrg luc tircac dinh ché tai chinh quéc t&: khoan vay 100 triéu USD tu T6 chic Tai chinh
Quéc té& (IFC) va khodn 55 triéu USD tir DEG (Binh ché Tai chinh Phat trién thudc Ngan hang Tai thiét
KFW cla Buc), OCB da nhanh chong “mé van tin dung” cho cac doanh nghiép SME bang hang loat
cac chinh sach hd trg dé tiép can nguén vén “gia ré”, dac biét 1a nhom doanh nghiép do phu ni 1am
chl va nhom doanh nghiép kinh doanh theo dinh huéng “xanh héa”, huéng d&n muc tiéu phat trién
bén viing. Theo d6, OCB lién tuc trién khai cac chuong trinh hé trg 1ai suét vay vén ngan han va trung
dai han véi muc uu dai chi tir 6,99%/n&m, téng han muc dén 5000 ty déng. D&c biét, cac doanh
nghiép kinh doanh trong cac linh vuc nganh nghé uu tién phat trién nhu: Van chuyén, Luu trd va &n
uéng, FMCG, Giao duc, Xuat nhap khau, FDI hoac khach hang theo chuong trinh tin dung nhanh tai
Khoi SME... sé dugc gidm thém 0,2%/nam, |ai suat siéu uu dai chicon 6,79%/nam.
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e Ra mat 2 sdn phdm cép tin dung méi “SME e Bén canh nhiing uu dai vé nguén von, OCB
Express Loan” va “SME Easy Loan”, véi nhiéu uu con tich cuc ho trg khach hang SME t6i uu
diém vuct troi: phé duyét nhanh trong 24h; hiéu qua quan ly tai chinh thédng qua goi Giai
danh gia cép tin dung dua trén thuc té kinh phap sé xanh SME GreenBiz - “Van hanh so
doanh; h6 so tha tuc don gian, chi can nhing xanh - Bi nhanh dén dau” dugc thiét ké phu
ching tu t6i thiéu; hay han muc lién théng vay hop voi nhu cau giao dich, quan ly dong tién
vén, bao lanh, tai trg thusng mai. va thanh toan cua tung phan khuc khach

hang. Géi giadi phap hd trg “xanh hoa” van
hanh théng qua viéc tu ddng hoa cac quy
trinh thd céng, han ché gidy to, cung cap
dich vu nhanh chéng, thuan tién, moi luc moi
noi va chd yéu dudc thuc hién trén kénh sé.
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@) Cung cap giai phap sé hoa tron goi, t&i uu Igi ich va chi phi cho

doanh nghiép

Tién phong ap dung sé hda vao cac san pham, dich vu tai chinh, 0CB da va dang mang dén nhiéu loi
ich vé thoi gian, chi phi, nhan su, dac biét la tinh bdo mat cho khach hang doanh nghiép.

Trong ndm vua qua, OCB tiép tuc tu déng héa cac giao dich trong chudi cung Ung ti dau vao dén dau
ra théng qua cac giadi phap tai chinh xanh da dang danh cho doanh nghiép. V6i gan 200 Open API
tuong Ung cac dich vu khac nhau ti co ban nhu truy van, tra clu tai khoan/giao dich, lién két vi dén
cac nghiép vu x{r ly va quan tri dong tién ty ddong nhu QRcode déng, Virtual Account, x( ly céng ng,
trich ng tu dong,... Ngoai ra, théng qua ngan hang s6 OMNI Corp, OCB da va dang trién khai cac cong
cu tai chinh, mua ban ngoai té truc tuyén phuc vu da dang nhu ciu khach hang. Trong thai gian téi,
OCB sé phat trién thém cac tinh ndng phc tap hon nhu d&ng ky khodn vay, dang ky bao Ianh, yéu
cau giai ngan, cac loai hinh thanh toan mua ban trai phiéu cé phiéu, kinh doanh ngoai héi va thanh
toan quédc té,... V6i nhiing giai phap tai chinh 0CB mang lai, doanh nghiép c6 thé tiét kiém thoi gian,
t6i uu nguén nhan luc, rut ngén quy trinh dé tap trung phat trién cac hoat ddng san xuat kinh doanh
va md rong mang luéi khai thac. OCB déng hanh cung doanh nghiép khong chi trong cac cong tac
quan ly tai chinh, van hanh ndi bd ma con cung nhau phat trién kinh doanh va khai thac hé sinh thai
cua hai bén.
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@ Cung cap dich vu tu van M&A tron goi va phat trién khach hang FDI
véi d6i ngu nhan su da ngdon ngur

® V6ithé& manh la ngan hang cé ddi tac chién lusc Nhat Ban (Ngan hang Aozora - AOZ), ké tirnam 2020
dén nay, hoat dong phat trién mang M&A, khach hang FDI noéi chung va khach hang FDI Nhat Ban néi
riéng tai OCB dugc dién ra manh mé. Theo théng ké so b, lugng tién gli cla khach hang FDI co
khuynh huéng tang rat manh ti ddu ndm 2023 dén nay va chiém ty trong dang ké trong téng quy mé
tién gui ctia phan khuc khach hang cé vén FDI 1a khach hang FDI Nhat Ban.

e Tai OCB, chung tdi c6 d6i ngl nhan su FDI da ngén ngl, chuyén nghiép va giau kinh nghiém, théng
qua dich vu “h6 trg mot clra” tir cac kénh Japan Desk, Korean Desk, Taiwan Desk va MNC Desk. Do d6
chung téi san sang mang dén cho khach hang cac giai phap tai chinh toan dién, nhu: Quan Iy tai
khoan, quan ly dong tién, quan Iy thanh khoan, tai trg thuong mai, mua ban ngoai hai,...
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Trén co s6 dinh huéng chi dao ctia NHNN d6i véi cac té chuc tin dung vé viéc huéng hoat dong cap tin
dung theo xu thé& chung bao vé méi trusng, ddm bao phat trién bén viing, OCB ludn y thic va hudng téi
hoat dong kinh doanh gan véi méi truéng va xa hoi.

C6 thé noi, ndm 2023 13 ndm ban |& dé OCB t&i khdi dong cac chién dich huéng dén muc tiéu tré thanh
ngan hang xanh. Cu thé, OCB da va dang tung buéc xanh hoa hoat dong ngan hang, huéng dong vén tin
dung vao viéc tai tro du an than thién véi méi trusng, thic ddy cac nganh san xuét, dich vy, tiéu dung
xanh, n&ng lugng sach va nang lugng tai tao; gop phan tich cuc thuc ddy tang truéng xanh, phat trién bén
vung.

Trong hoat ddng, OCB cling da thuc hién hang loat cac gidi phap nhdm gidm tiéu hao nang lugng. Cu thé
nhu:

> DOI VGI HE THONG THIET BI CHIEU SANG

1. Chiéu sang bang dén LED

- Deéen LED tiét kiém n&ng lugng hon so véi cac nguén chiéu sang truyén théng, chang han nhu béng
dén soi dét hodc dén huynh quang. Chang strdung it néng lugng hon va tudi tho lau hon, gidm nhu cau
thay thé thutng xuyén va cac chi philién quan.

2. Cam bién chuyén déng

«  Cam bi&n chuyé&n dong co thé phat hién khi co ngusi trong phong va bat dén cling nhu tat chung khi
phong khéng co ngusi. Diéu nay giup gidm lugng nang lugng bi lang phi khi bat dén trong cac phong
khong c6 ngudi.

« SUrdung cam bién cai dat nhan dién co nguai di lai khu vuc hanh lang cac tang tda nha dén sé tu mé
sang trong 1giay, khi khdng c6 ngusi dén sé tu tat trong 5 giay.

«  Khu vuc thang b6 thoat hiém, WC ciing thuc hién tuong tu phuong phap tiét kiém dién nhu khu vuc
hanh lang néu trén.

3.Cam bién anh sang ban ngay:

« Cambién anh sang ban ngay tu déong diéu chinh do sang ca anh sang trong nha dua trén muc do anh
sang tu nhién trong phong. Diéu nay giup gidam lugng anh sang nhan tao can thiét vao ban ngay, tiét
kiém nang lugng va gidm chi phi.

4. Bd hen gié va bd diéu chinh d6 sang

« Cothé dat bd hen gid dé bat va tat dén vao nhing thoi diém cu thé, trong khi bd diéu chinh do sang
cho phép diéu chinh dd sang cla dén cho phu hgp véi nhu cau ctia minh. Ca hai giai phap nay déu co
thé gitp gidm lang phi n&ng luong va gidm chi phi dién nang.

. Caidat mé - ngat dén chiéu sang cac poster hinh &nh truyén théng quang cao bén trong khu vuc van
phong khi hét gi¢ lam viéc, cac bang hiéu - bang quang cao OCB tai cac CN/PGD (cai dat timer mo
Poster tU 7h00 - 17h00 & Bang hiéu, quang céo tu 18h00 - 22h00 hang ngay).
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> TIET KIEM NANG LUGNG TOA NHA

1. Cach nhiét

Cach nhiét thich hgp cho tuéng, méai va san nha co thé gilp tranh that thoat nhiét, gidm tiéu thu nang
lugng, ma con giup diéu chinh nhiét do tu nhién.

Su han ché cla su tiéu thu nang lugng khong chi giup gidm hda don dién ma con dong gop tich cuc
vao viéc giam lugng khi nha kinh thai ra méi trusng. Bong thai, méi trusng séng cling tré nén thoai
mai hon v6i muc nhiét do én dinh.

2. Chiéu sang

Lap dat cac thiét bi chiéu sang tiét kiém nang lugng, chang han nhu dén LED va trién khai hé théng
diéu khién anh sang c6 thé gidm dang ké muc tiéu thu nang luong.

St dung cam bién cai dat nhan dién co ngudi di lai khu vuc nay den sé tu mé sang trong 1 gidy, khi
khong c6 nguoi dén sé tu tat trong b gidy (thoi gian cai dat tat - ma tly vao nhu cau st dung).

Khu vuc WC ciing thuc hién tuong tu phuong phéap tiét kiém dién nhu khu vuc hanh lang néu trén.

M dén vao gid nhan vién lam viéc hanh chinh(mé vao luc 8h00 sang va tat dén vao 17h00 hang ngay).
Bdo vé tuan tra cac tang toa nha van phong Hoi s6 va bao vé truc tai cac don vi CN/PGD trén toan hé
thong chiu trach nhiém thuc hién.

Bén trong phong hop céac tang khong dugc md dén xuyén subt khi khéng cé cudc hop, nhan vién
chuén bi phong hop chi dugc mé dén tu thai gian setup cudc hop va ngét dén ngay sau khi két thac
cudc hop.

Cai d&t mé - ngat dén chiéu sang cac poster hinh anh truyén théng quang céo bén trong khu vuc van
phong khi hét gi¢ lam viéc.

Tat den khi di ra khoi phong 1am viéc riéng thoi gian 1au (>30 phut).

3. Hé théng HVAC (diéu hoa khéng khi)

Lap dat hé théng thdng gio va diéu hoa khdng khi(HVAC) hiéu suat cao co thé giup gidm muc tiéu thu
nang lugng va gidm chi phi nang lugng.

4, Clra s6

Lap dat clra s6 hiéu suat cao véi kinh phti mém low-e cé thé gitp gidm that thoat nhiét va nang cao
hiéu qud st dung nang lugng (tuy vao hién trang thiét k& va mat bang, khong gian tda nha cho phép
thuc hién).

5. Ung dung giai phap tam pin mat troi

Mot giai phap tiét kiém nang lugng dién dot pha hon do la st dung tam pin mat troi. Budc xem la mot
budc ti€én vugt bac trong viéc st dung ngudn nang lugng tai tao, tdm pin mat tréi gitp tan dung anh
sang mat troi dé cung cap dién st dung.

Khéng chi gitp gidm thiéu su phu thudc vao nguén dién tu ludi, ma con gidp tiét kiem mot luong 16n
tién dién hang thang. Mang lai Igi ich tai chinh va gop phan bao vé méi trusng bang cach giam lugng
khi thai tir nguén nang luong hoa thach.
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6. Hé thong Quan ly nang lugng

. Viéc l3p dat hé théng quan ly nang luong dé theo doi va kiém soat muc tiéu thu nang lugng cé thé
giup gidm lang phinang lugng va gidm chi phi nang lugng.

7. Thiét bi tiét kiém nuéc

. L&p dat thiét bj tiét kiém nudc, chdng han nhu voi hoa sen va bén vé sinh cé luu lugng thap, co thé
giam lugng nudc tiéu thy va gidam chi phinang lugng.

« L&p dat hé théng cung cap nuéc ubng tinh khiét, phuong phap loc nuéc tu déng truc ti€p bang céng
nghé hién dai tai cac tAng lam viéc, chi dong trong kiém soat |18y mau, bdo dudng thiét bi dinh ky,
dam bao suc khde ngudi st dung, gop phan tiét kiém nang lugng tiéu hao, chi phi phat sinh, tinh cht
dong cao trong qua trinh st dung, bdo vé moi trusng xa thai.

8. Cay xanh & Mau son tuéng

« B@ tri cac chau cay xanh chdng loai thich ing bén trong van phong tai cac khu vuc phi hgp céc tang
tda nha va son tudng nha mau trang nham tao khéng gian van phong hai hoa, tdng cdm giac lam viéc
thodi mai, nhe nhang, gop phan tang hiéu suat khéng gian 1am viéc thAm my, hién dai, gidm thiéu
tiéu hao nang lugng. i

% 0CB- Niém tin va thinh vugng
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» D01 VI CAC THIET BI SUDUNG BIEN

1. Chon mua céac thiét bi phu hgp véi nhu cau cua sir dung

«  Khimua, chon tim c4c thiét bi it hao ton hoac tiét kiém dién nang, chon cac thiét bj dién nhu: may
néng lanh, may diéu hoa, t lanh, tivi... co thiét k&, kich cd, dung tich, céng nang va céng suét phu
hop, trdnh mua cac thiét bi co cong suat qua I6n trong khi khéng can thiét phai st dung nhiéu dén
vay. Dong thoi, uu tién st dung cac thiét bi c6 nhan tiét kiém nang lugng.

2. Rut phich cam tat ca cac thiét bi khi khéng sir dung

« Luuy rut phich cam dién cac thiét bi khi khéng c6 nhu cau st dung nhu: tivi, hé théng loa &m thanh,
quat dién va cac thiét bi van phong nhu may tinh, may in, may photo, may scan,... Bay la hanh dong
thiét thuc giup tiét kiém dién.

3. Thay thé kip thai cac thiét bi dién ci gay tiéu ton nang lugng

« Kiém tra, thay thé cac thiét bj dién da si dung lau ngay bang cac thiét bi méi dugc thiét ké cé tinh
nang tiét kiém dién (cac thiét bi dién cl ngoai nguy cao rui ro ngung hoat déng bat chot, con gay tiéu
hao nang lugng, ro ri dién,...).

4. Thuéng xuyén vé sinh va bao dudng thiét bi

. Thiét bi dunglau ngay sé gidm dan hiéu suat hoat dong. Thiét bi sé& can nhiéu nang lugng hon dé hoat
dong hiéu qua, gay hao tén nhién liéu hon, dac biét 1a cac thiét bi dién. Can dam bao thiét bi luon
trong trang thai sach sé va dugc bao dudng thuosng xuyén. Thiét bi hoat déng tron tru hon, tiéu thu it
nang luong hon va c6 tudi tho cao hon.

/“’T

= —

Bao cao thusng nién 2023



5. Cach sir dung cac thiét bi thong dung dé tiét kiém dién

May diéu hoa: Nhiét do nén dé 6 muc tu 25°C tré 1&n vao ban ngay va 27°C tré I&n vao ban dém (Toa
nha sé cai dat mac dinh nhiét do tuy vao sy thay déi thoi tiét tung giai doan khi hau phu hop yéu cau
st dung, ngoai trur P. sever mé may lanh xuyén sudt theo nhiét d6 quy dinh). Hé théng may diéu hoa
can dugc kiém tra va vé sinh mang loc, bao dudng dinh ky nham tang tudi tho may va lam gidm mdc
doé tiéu hao dién tiéu thu qua thoi gian st dung.

TG lanh: Vi tri d&t ta can kho thoang, tranh xa cac nguén nhiét nhu bép,... Hai mat bén va sau lung tu
phai cach tuong t6i thiéu 10cm dé dadm bao khong khi dugc luu théng tu nhién. Khi dung chi y khéng
mé clra tu nhiéu |an, thuc hién thao tac dong va ma clra tl cang nhanh cang tét.

May tinh: Tat b6t cac chuong trinh, thao bét cac thiét bi khéng can thiét, chon ché dé Standby
(Sleep) khi muén ding lam viéc trong thdi gian ngan dé bao vé may, gidm bét dd sang clia man hinh
hoac tat man hinh khi khéng st dung.
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) VIEC DI CHUYEN

Tiét kiém xa@ng va giam phat khi thai CO,

Khuyén khich sir dung cac phuong tién giao thong khac nhu: di bo, di xe dap, xe dién, phuong tién giao
thdng céng cong hodc di chung xe bat cr khi ndo c6 thé. Pay 1 cach dé han ché cac phuong tién tiéu
thu nhién liéu hoa thach hu hiéu nhat.

Lac mua phuong tién di chuyén méi nén chon dong tiét kiém xang (xe may, xe cong vy, xe ché tién cho
ngan hang...). Day cling chinh la cach gitp giam su phat thai khi CO,.

» SUDUNG VAT LIEU TAI CHE & PHAN LOAI - TAI SUDUNG

1. Str dung vat liéu tai ché & tu hly sinh hoc

Gidm chét thai sinh hoat bang cach han ché s dung cac san phdm dong géi sén.

Chon cac sdn pham tai ché, tai sirdung. Viéc cat gidm cac chat thai ra ngoai moi trusng cling gilp tiét
kiém nang lugng va khi phat thai ra ngoai mdi trusng.

Tai ché nang luong cé thé bao gdm tai ché nhién liéu nhu biodiesel tur ddu thai, s dung néng luong tu
viéc d6t chat thai va phat dién tu nhiét d6 thai ti qua trinh san xuét. Viéc tao ra nang lugng tu tai
nguyén tai ché& khéng chi giup tiét kiém ngudn nang lugng ma con giadm tac dong tiéu cuc 1én moi
trudng.

S dung céc loai tui vai hodc tui nilon tu huy sinh hoc. Qua trinh san xuat cac tui nay thusng tuan tha
nghiém ngat cac quy tc tiét kiém tai nguyén(dién, nudc...)va san pham co tinh than thién mai trusng
cao, tai strdung dugc nhiéu lan. Do d6 khi sirdung chang, da gitp tiét kiém dang ké nquén tai nguyén.

2. Phan loai rac va tai st dung moi thir cé thé

Khi phan loai rac, c6 thé gilp t&ng s6 1an st dung cac s&n phdm minh khéng can niia. Ngoai ra viéc
phan loai rac vo co va hiiu co giup cho viéc xt ly rac nhanh hon. Do d6 t6t hon cho méi trugng.

Bao cao thuong nién 2023



» TIET KIEM TAI NGUYEN

1. Phé duyét hé so bang phan mém thay thé& cho gidy in

.  Gidm thiéu phan I6n luong gidy in ban cung khi trinh phé duyét, gép phan tiét kiém tai nguyén san
xuét gidy va khong gian luu trli, phong chéng chay né, bao vé mai trusng.

2. SU dung tiét kiém gidy in/photo va dam bao chat lugng muc in

« Tan dung gidy in/photo 02 mat ddi véi ban soan thado, ho so phuc vu hdi hop ndi bd, cac ndi dung
in &n khong quan trong hoac khong phai hé so trinh duyét dac thu 1én cap 1anh dao hoac hé so in
ban cing can luu tr theo quy dinh.

« Strdung dich vu bom muc in/photo chat lugng, khéng bom muc khéng ré nguén géc 1an nhiéu can
tap chat gay &nh hudng chat luong hinh anh, ndi dung in &n/photo, 1am gidm tudi tho thiét bi may
in/ may photo s dung thudng xuyén, phat sinh chi phi stia chta/thay thé thiét bi, gay tiéu hao
nang lugng.

3. SU dung tiét kiém giay vé sinh va nudéc sinh hoat khu WC

4. Si dung gidy vé sinh va nuéc vé sinh ca nhan muc dé phu hdp nhu cau, tranh lang phi tai nguyén,
nham tiét kiém chi phi vat tu va goép phan bao vé méi truéng.
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) TIET KIEM NANG LUGNG G CONG TRINH XAY DUNG -
TRANG BI NOI THAT

Trong qua trinh xay dung va van hanh cac céng trinh, cac giai phap tiét kiém ning lugng cé thé dugc
thuc hién qua cac phuong an sau:

« Thiét ké xay dung thong minh: SU dung thiét ké théng minh véi vat liéu cach nhiét, &nh sang tu nhién
va hé théng théng gio hiéu qua dé gidm su phu thudc vao hé théng diéu hoa khéng khi. Sirdung ching
loai, vat liéu cai tao xay dung than thién mai trusng.

« S dung ngudn nang lugng tai tao: L&p dat hé théng nang lugng tai tao nhu n&ng luong mat troi dé
cung cép dién cho cong trinh, giam tiéu thu nang lugng tu ngudn hoa thach.

« Quan ly tiéu thu n&ng luong: St dung hé théng quan ly nang lugng dé giam sat va diéu chinh viéc su
dung dién tai cong trinh, bang cach tat thiét bi khéng can thiét va ap dung ché do tiét kiém nang luong.

>
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TIEU CHUAN XA HOI GRI 400

) 1.0CB - BAN SAC VAN HOA PHUONG DONG

] Tong s6 nhan sunam 14
Tinh d&n 31/12/2023, .

OOQ tng s6 CBNV clia OCB: Py Y 2 936 nhan
DD 6 81 6 nhan cr:|em fz.,of,

Téng sé nhan su nd la

3.743:"

chiém 56,0%

dam bao nguén nhan luc cho toan bd hoat dong
kinh doanh va van hanh cla tat ca cac Don vi
trong hé thong.

Téng s6 nhan vién c6 Hop déng lao ddng dai Tong s8 nhan vién cé Hop dong toan thoi
han (12 thang tré Ién)la gian(nhan vién chinh thuc)la

5.365 5.642m"

chiém 93,0%, téng s& nhan vién c6 Hop dong
lao ddng ngan han (dudi 12 thang) 1a 451 chiém
7.0%

chiém 97,0%, t6ng s& nhan vién c6 Hop
dong ban thoi gian (Hop dong dao tao) la
174 chiém 3,0%

Ty 1& quan ly trén tong s6 M Nam quan Iy chiém 55,5%
CBNV clia OCB1a 18% ,
NT quén ly chiém 45,5%

B 4.853 nhanvién(71,0%)thudc
Vung 1
1.363 nhan vién(20,0%)thudc
Vung 2

m 600 nhan vién (8,0%) thuodc
Vung 3
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Tai OCB, khéng cé sy khac biét vé muc luong téi thiéu vung dang ap dung cho nqusi lao déng nam va n.

Ty I& % so véi mic luong Muc luong téi thidu Muc luong téi thiéu
t6i thiéu vung doi véi Nam doi voi NI
1 Bang 107% muc luong t6i thiéu ving 5.007.600 déng 5.007.600 déng
2 Bang 108% muc luong t6i thiéu vung 4.451.200 dong 4.451.200 dong
3 B&ng 111% muc luong téi thiéu vung 3.894.800 dong 3.894.800 dong
Trong nam 2023:

Téng s& nhan vién nam tuyén méi la
Q . 8 8 nhan
O “ 1. 1 vién
8[3@ chigm 52,8%

T6n9 s6 lugng nhan vién T6ng s6 nhan vién ni tuyén mai 13
tuyén mdila ~
1.621%
3 439 nhan ° vién
° vién chiém 47,2%

B Nhan vién tuyén mai nhé hon 30 B S& lugng nhan vién tuyén moi &
tudi 14 1.748 (chiém 50,8%) Vung 11a 2.495(chiém 72,5%)
S6 lugng nhan vién tuyén moi &
Ving 2 1a 649 (chiém 18,9%)
) M S6 lugng nhan vién tuyén méi 6
I Nhan vién tuyén méi I6n hon 50 Vung 3 1a 295 (chiém 8,6%)
tudila 8(chiém 0,2%)

Nhan vién tuyén méi tir 30 - 50
tu6i1a1.683 (chiém 49,0%)
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HOP TAC CUNG PHA

TRACHNHIEM LI P

Cac ché dd phuc Igi cung cap cho nhan vién toan thai gian gom cé:
« Chamsoc suc khde: Bao Viét Health care;

« Bao hiém an toan ca nhan (tai nan 24/24);

«  Quyénsé hiu c6 phiéu;

« Ché&do phuc Igi khac: tién sinh nhéat, hiéu hy, chuong trinh teambuilding, kham suc khée dinh ky, li xi
nhan dip Tét Nguyén dan, hé trg chi phi di lai dip 1& Tét, kham suc khde dinh ky, cac s&n pham tin dung
uu dai déi véi can bd nhan vién, mé rong chuong trinh B&o hiém stc khde cho CBNV c6 tham nién 1am
viéc va két qua hoan thanh cong viéc tot. OCB cling danh su quan tam dac biét t6i CBNV nl thong
qua viéc: qua tang va té chic cac hoat dong chic mung ngay 08/3 va 20/10. Bén canh dé, OCB ciing
co6 nhiing hoat dd6ng cham lo cho gia dinh CBNV nhu qua vao ngay Qudc té thiéu nhi 01/6, Trung thu,
tang hoc béng OCB cho con CBNV...
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) 2. HOAT BONG DAO TAO VA PHAT TRIEN

« OCB ludn day manh trién khai cac chuong
trinh dao tao vdi da dang hinh thic khac
nhau nhu dao tao truc ti€p, dao tao truc
tuyén, blended learning, hybrid va dac biét
la elearning dé lan téa van hoa hoc tap,
nang cao chat lugng nhan sy, gia tang hiéu
qud cbng viéc va ca nhan hda trai nghiém
hoc vién.

« Cac chuong trinh dao tao tan tuyén; dao tao 16 trinh hoc tap cac chic danh: dao tao nang cao
nang luc ban hang cho ddi ngd kinh doanh; dao tao nang cao nang lyc lanh dao. Bén canh do,
chuong trinh dao tao Digital Academy da t6 chuc cho nhitng nhan su chuyén trach nhdm phat
trién n&ng lyc s6 cia CBNV phuc vu cho muc tiéu chién luge 5 ndm cta OCB.

I oce ommaL ACADEMY ) &M
CHUONG TRINH DAO TAD ACADEMY
DATA ANALYTICS CED>>>

NANG CAO NANG LUC PHAN TicH S0
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Phat trién v&n hoa hoc tap chd dong la muc tiéu quan trong ma OCB huéng dén. Chubi cac khoa
Micro learning vé Excel, PPT, English, Leadership..., chuong trinh Ban tron chuyén déi, dién dan
OCB Café Talk, 0-Ted Talk, chudng trinh thi dua “Toi tu hoc” hay tu nadng c&p nang luc tiéng Anh
thong qua Elsa App thu hut sy tham gia cia d6ng dao CBNV. Ngoai ra, chuaong trinh Phan cap dao
tao va Phat trién Giang vién ndi bd dén tung Bon vi/Phong ban, dao tao ky ndng huén luyén cho
toan bd CBOL va thanh 1ap cong dong huén luyén - 0CB Coaching Community cling la mot trong
nhng né lyc clia OCB trong viéc lan tda van héa hoc tap.

Phat trién d6i ngd nhan su tiém nang, xay dung luc lugng k& can la mot trong nhing hoat déng
dugc uu tién chu trong. OCB c6 cac chuaong trinh quy hoach cho CBNV tai BVKD nhu: Chuong
trinh Giam d6c Trung tdm chuyén doanh tiém nang; Chuong trinh ROM Academy; Chuong trinh
Giam déc Quan hé khach hang/Tin dung tiém nang; Chuong trinh Kiém soat vién Dich vu khach
hang tiém n&ng; Chuong trinh Kiém soat vién Dich vu Tin dung tiém nang, bén canh cac chuong
trinh quy hoach danh cho c4c vi tri k& can tai Hoi sd, ndi bat nhu: OCB Line-Up Leader, OCB
Talented Banker, OCB Talented Technologist. Nhiing chuong trinh quy hoach nay da dao tao hon
200 nhan sy tiém n&ng, dap Ung hon 45% nhu cau b6 nhiém tu ngudn nhan su noi bo.

Két qua hoat dong dao tao:

Trong nam 2023, da co:
khoa 1 4 khoa 2 4 khoa
3 9 hoc 9 hec ¥ hec
) * cung cap kién thuc dao tao vé sdn pham,
dugc to chuc vé ky nang nghiép vu, quy trinh
Téng thai lugng dao tao binh quan trén toan hé théng 27,8 gio
S6 gig dao tao binh quan cho CBNV nir 15,5 gio
S6 gig dao tao binh quan cho CBNV nam 12,3 giG
S0 gi¢ dao tao binh quan cho Cap Quan ly 41,71 gio
S0 gi¢ dao tao binh quan cho Cap Nhan vién 25,56 gio

Ngan sach dao tao st dung dé té chuc 3 71 8 trléu
$ ~
cac hoat dong dao tao trong ndm 2023 13 [ dong
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> 3. HOAT BONG NOI B0

Trong n&m 2023, nhiéu chuong trinh gan két, phat trién van hoa va chinh sach phuc Igi cho CBNV dugc
trién khai, co thé ké dén nhu: Tap san 0-Magazine, HR Newsletter, Culture Nudge, Culture Champion,
Appreciation, OCB Star, cac hoat déng nhan ngay |& dac biét 08/3, Trung thu, 20/10, Noel, Chinh sach
cho vay uu dai CBNV, chinh sach bdo hiém suc khée,... nham gia t&ng long tu hao thuong hiéu té chuc,
I8y khach hang 1am trong tam, phat huy tinh than trach nhiém, sang tao, hop tac cung phat trién va nd
luc khéng nguing cia CBNV theo céac gia tri cot 16i cia OCB.

docs % 3 OFrGAZINE
Culture .5

) 4. HOAT BONG AN SINH XA HOI

Bugc biét dén la mot trong nhiing NHTMCP hoat déng hiéu qua, duy tri tang truéng cac hoat déng kinh
doanh c6t 16i va quan tdm, déng hanh cung khach hang phat trién, OCB con 13 mét thuong hiéu tién
phong, chl dong va tich cuc thuc hién trach nhiém cong dong thong qua hang loat cac chuong trinh an
sinh xa hoi, thién nguyén y nghia, thiét thuc va lan téa nang lugng tich cuc dén cong dong.

Trong n&m 2023, OCB ciing ndm trong top 30 doanh nghiép ndp thué I6n nhat Viét Nam, diéu nay khang
dinh nguyén tac kinh doanh clia ngan h trong viéc tuan tha cac quy dinh ctia phap luat Viét Nam, dam bao
muc tiéu t&ng trudng én dinh, bén viing va minh bach, dem lai nhiing gi4 tri thinh vugng cho khach hang,
d6i tac, nha dau tu, gop phan an sinh xa hoi tai cac dia phuong.

Song song do, ngan hang ciing ludn tién phong, chd ddng trong cac hoat déng vi cdng dong nhu tai trg
chuong trinh di bd dong hanh gay quy “Vi ngusi nghéo” ctia phudng Tha Thiém, Thanh phd Tha Buc; Tai
trg chuong trinh “Tét &m yéu thuong” cla huyén Yén M4, tinh Ninh Binh... va dac biét |a trién khai 2 dot ky
k&t dong hanh cung Quy Hiéu vé trai tim nham ho trg tré em c6 hoan canh kho khan méc bénh tim bam
sinh c6 co hdi dugc chia tri.
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Tinh dén 31/12/2023, mang ludi hoat dong ctia OCB bao gom:

Trung tam
kinh doanh
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NGAN HANG TMCP PHUGNG DONG

Trai qua hon 27 nam hoat déng va phat trién, OCB hién c6 hon 200 don vi kinh doanh trai dai tai khap cac
tinh thanh, trung tam kinh té& trong diém trén ca nudc. V6i dinh huéng “Lay khach hang lam trong tam”,
OCB lién tuc khai truong nhiéu Chi nhanh/Phong Giao dich mdi trén toan quéc nham giup khach hang dé
dang ti€p can nhiéu s&n pham, dich vu hién dai, an toan ctia ngan hang.

Cac diém giao dich m6i dugc thiét ké theo quy chudn nhan dién thuong hiéu méi ciia OCB, trong dé toan
b6 n6i that dudc trang bi hién dai, tinh té va ing dung nhiing cong nghé tién tién nhat.

Bén canh do, viéc di d&i va chon lua nhiing dia diém méi ndm tai cac tuyén dusng trung tdm, déng dan cu
cling dudc ngan hang uu tién thuc hién. Trong nam 2023, OCB dugc cap phép va da hoan thanh khai
truong dua vao hoat dong 10 diém giao dich bao gém: 04 Chi nhanh (CN) méi tai cac tinh thanh: Binh
Phudc, Pha Yén, Ha Tinh va Thai Binh, 06 Phong Giao dich (PGD) méi truc thuéc cac CN Ha Thanh, Quang
Ninh, Bac Ninh, Ninh Binh va Tay Ninh.

Cu thé

Cac Chinhanh mé mai: CN Binh Phudc (S6 482 Khu TBC Quéc 16 14, Khu phd Phu Thanh, Phusng Tan Phu,
Thanh phé Bong Xoai, Tinh Binh Phuéc), CN Pha Yén (294 Tran Hung Dao, Phugng 6, Thanh phd Tuy Hoa,
Tinh Phu Yén), CN Ha Tinh (S6 22 - 24 Butng Tran Pha, Phutng Bac Ha, Thanh phd Ha Tinh, Tinh Ha Tinh),
CN Thai Binh (Shophouse Vincom PG1-17 dusng Quang Trung, Phudng Bé Tham, Thanh phd Thai Binh,
Tinh Thai Binh).

Cac Phong Giao dich mdé méi: PGD Bai Chay (486A dusng Ha Long, Phudng Bai Chay, Thanh phé Ha Long,
Tinh Quang Ninh), PGD Tu Son (s6 444-446 Tran Phu, Phuéng Dinh Bang, Thanh phé Tu Son, Tinh Bac
Ninh), PGD Gia Vién (Khu tai dinh cu, Budng Hong Dan, Thj trdn Me, Huyén Gia Vién, Tinh Ninh Binh), PGD
Hoa Thanh (35-37 Hung Vuong, Phudng Long Hoa, Thi xa Hoa Thanh, Tinh Tay Ninh), PGD Trdng Bang
(Can A2-A3 Khu thuong mai Trang Bang, Buang Nguyén Du, Phutng Trang Bang, Thixa Trang Bang, Tinh
Tay Ninh), PGD Times City (San thuong mai S0-01, Khu d6 thi Vinhomes Times City, s6 458 Minh Khai,
Phudng Vinh Tuy, Quan Hai Ba Trung, Thanh ph6 Ha Noi).

Dong thoi, ngan hang cing hoan thanh di doi va khai truong hoat dong tai tru sé méi ctia 12 don vi, bao
gom: 01Chinhanh (CN)va 11 Phong Giao dich (PGD). B6 la CN Thanh Héa(Thanh Héa), PGD Hoi An (Quang
Nam), PGD Nam Ba Nang (Ba Nang), PGD Thanh Khé (Ba Nang), PGD Tan Uyén (Binh Duong), PGD Hoc
Mén (Tp. H6 Chi Minh), PGD Nguyé&n Son (Tp. H6 Chi Minh), PGD Phu Tho (Tp. H6 Chi Minh), PGD Béc Pa
Nang(BaNang), PGD Quang Trung(Thanh Hoa), PGD Tan Son (Thanh Héa), PGD Quang Trung HCM(Tp. H6
Chi Minh)

Bao cao thuong nién 2023
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Hién nay, OCB s6 hiu mang lu6i hoat dong gém
159 CN/PGD hién dién tai hau hét céac tinh, thanh
phé& trong diém trén ca nudc, tao diéu kién thuan
lgi cho khach hang dén giao dich va s dung céac
dich vu ctia ngan hang. Cac CN/PGD mdi ctia OCB
déu dugc trang bi co s6 vat chat hién dai, cac quy
trinh quan ly theo tiéu chuan quéc té. Du kién
trong ndm 2024, OCB sé tiép tuc khai truong
thém 05 Chi nhanh va 12 Phong Giao dich, nang
téng s6 diém giao dich 1&n 176 diém tai 48 tinh
thanh trén ca nudc. V6i khong gian giao dich dang
cap, sang trong, cung déi ngd CBNV uu tu dudc
dao tao bai ban, cac diém giao dich méi chac chan
sé dem dén nhling trai nghiém t6i uu nhat cho
khach hang ca nhéan, doanh nghiép va khach hang

uu tién khi dén giao dich cung OCB. , ,
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Tén Dia chi

HOI SG Toa nha The Hallmark, S6 15 Tran Bach Bang, Phuéng Tha Thiém, Thanh
: phé Tha Buc, Tp. HCM

CN TP. HO CHi MINH Mot phan tang 1 va mot phan tang 7 cao 6c 123, s6 123-127 V6 Van Tan,
Phudng Vo Thi Sau, Quéan 3, Tp. HCM

PGD PHAM VAN HAI Mot phan tang trét, lau 1, 2 toa nha Blue Square, s6 91 Pham Van Hai,

' Phudng 3, Quéan Tan Binh, Tp. HCM

PGD NGUYEN THAI BINH 194 Nguyén Cong Tru, Phusng Nguyén Thai Binh, Quan 1, Tp. HCM

PGD MINH KHA Toa nha D&D Tower, 458 Nguyén Thi Minh Khai, Phuéng 2, Quan 3, Tp. HCM

PGD BACH DANG 117-119 Bach Bang, Phuang 15, Quan Binh Thanh, Tp. HCM

PGD NGUYéN VAN TR6| 157 Budng Nguyén Van Troi, Phucng 11, Quan Phu Nhuén, Tp. HCM

CN BEN THANH MOt phan tang trét Toa nha Golden Tower, s6 06 Nguyén Thi Minh Khai,
phusng Ba Kao, quan 1, Tp. HCM

PGD THE HALLMARK Toa nha The Hallmark, S6 15 Tran Bach Déng, Phuctng Thd Thiém, Thanh
ph6 Thu Buc, Tp. HCM

PGD KINH TE 135 Tran Hung Bao, Phusng Cau Ong Lanh, Quan 1, Tp. HCM

PGD OUAN 9 S6 95(s8 cii 172) dusng Nguyén Van Tang, khu phd Chan Phuc Cam, phusng

' Long Thanh My, thanh pho Thu Buc, Tp. HCM

PGD TRUNG SON Tang trét, tang Iing va 14u 1s6 20-22 dusng 9, khu dan cu Trung Son, &p 4,
xa Binh Hung, huyén Binh Chanh, Tp. HCM

CN PHU NHUAN 146 Lé Van Sy, Phutng 10, Quan Phu Nhuéan, Tp. HCM

PGD HOANG VAN THU 253 Hoang Van Thy, Phutng 2, Quan Tan Binh, Tp. HCM

PGD CU CHI S6 93 Tinh 16 8, Thj tran Ca Chi, Huyén Ct Chi, Tp. HCM

PGD HOC MON Mot phan can nha s6 46/1B dusng Ly Thusng Kiét, KP3, Thi tran Hoc Mén,
Huyén Hoc Mén, Tp. HCM

CN CHO LGN 419- 421 An Duong Vuaong, Phudng 3, Quan 5, Tp. HCM

PGD LY THUONG KIET 268 Ly Thuong Kiét, Phuong 14, Quéan 10, Tp. HCM

PGD NGUYEN TRI PHUONG Tang trét, toa nha B1, 279 Nguyén Tri Phuong, phusng 5, quan 10, Tp. HCM

PGD SAI GON 159 T6 Hién Thanh, Phudng 13, Quan 10. Tp. HCM

CN GIA DINH Tang trét, toa nha sé 24C Phan Dang Luu, Phusng V6 Thi Sau, Quan Binh

’ Thanh, Tp. HCM

PGD GO VAP 588 - 590 Phan Van Tri, Phudng 7, Quan Go Vap, Tp. HCM

PGD PHAM NGOC THACH 17 Pham Ngc_)c Thach, Phubng V6 Thi Sau, Quan 3, Tp. HCM

PGD QUANG TRUNG HCM 311- 313 Busng Quang Trung, Phusng 10, Quéan Go Vap, Tp. HCM

PGD PHO QUANG GM-119D va GM-119E Du &n Golden Mansion, s6 119 Phé Quang, Phusng 9,

quan Pha Nhuan, Tp. HCM

CN PHU LAM 549-551 Hong Bang, Phuéng 14, Quan 5, Tp. HCM

Bao cao thuong nién 2023



Tén Dia chi

PGD HOA BINH S8 270 - 272 Hoa Binh, phutng Hiép Tan, quan Tan Phu, Tp. HCM

PGD BINH TAN S0 253-255 Budng Tén La, Phudng Binh Tri B6ng B, Quan Binh Tan, Tp. HCM

PGD BINH PHU 127-129 Chg Lén, Phusng 11, Quan 6, Tp. HCM

CN TAN THUAN 252A Nguyén Thi Thap, Phutng Tan Quy, Quan 7, Tp. HCM

PGD PHU MY HUNG D2-20 L6 R19-1Khu phé My Toan 3, Phusng Tan Phong, Quan 7, Tp. HCM

CN THU bUC 751A Kha Van Can, Phudng Linh Tay, Tp. Tha Buc, Tp. HCM

PGD CAT LAJ 286 Nguyén Thi Binh, Phutng Binh Trung Tay, Tp. Tha Blc, Tp. HCM

CN TAN BINH 4356 - 435H Hoang Van Thy, Phudng 4, Quan Tan Binh, Tp. HCM

PGD TAN PHU S& 829A va mot phan nha s6 827A Ly Ban Bich, Phusng Tan Thanh, Quan Tan
Phu, Tp. HCM

CN QUAN 4 39-41 Hoang Diéu, Phudng 13, Quén 4, Tp. HCM

PGD THU THIEM 14-16 Tran Nao, Khu phé 5, Phusng An Phu, Tp. Tha Bic, Tp. HCM

CNBACLIEU 442 Busng Tran Phu, Khdom 1, Phusng 7, Tp. Bac Liéu, Tinh Bac Liéu

PGD TRAN PHU B7- B9 Trung tdm Thuong mai Bac Liéu, phudng 3, thanh phd Bac Liéu, tinh
Bac Liéu

PGD HO PHONG 275 quéce 16 1A, khom 2, phudng HO Phong, thi xa Gia Rai, Tinh Bac Liéu

PGD GANH HAO ,&p 3, dudng Phan Ngoc Hién, Thi tran Ganh Hao, Huyén Béng Hai, Tinh Bac Liéu

PGD PHUGC LONG Ap Long Thanh, thi tran Phudc Long, huyén Phudc Long, Tinh Bac Liéu

CN SOC TRANG 53 dudng Tran Hung Dao, Phudng 3, Tp. Séc Trang, Tinh Séc Trang

PGD LONG PHU S6 203 dusng Boan Thé Trung, Ap 3, Thi trdn Long Phu, Huyén Long Pha, Tinh
Séc Trang

CN CA MAU 137K Nguyén T4t Thanh, Phudng 8, Tp. Ca Mau, Tinh Ca Mau

PGD PHAN NGOQC HIEN 90 va 90B Tran Hung Dao, Khém 7, Phudng 5, Thanh phé Ca Mau, Tinh Ca Mau

PGD SONG BGC Nha s6 9, dudng 16 Séng Dc- Ca Mau, khom 10, thi trdn S6ng Bac, huyén Tran
Van Thai, tinh Ca Mau

PGD BAM DOI 38-39 Duong Thi Cam Van, khom 4, Thi trdn Bam Doi, huyén Bam Doi, tinh Ca Mau

CN KIEN GIANG 281-283 Buong Nguyén Trung Truc, Phuéng Vinh Lac, Tp. Rach Gia, Tinh
Kién Giang

PGD PHU QuUOC 56 Nguyén Trung Truc, Thi trén Duong Béng, Huyén Phu Quéc, Tinh Kién Giang

PGD RACH SO L6 L4-15 va L4-16 dusng Mai Thi Hong Hanh, phudng Rach Saéi, thanh phé

Rach Gia, Tinh Kién Giang

PGD RACH GIA S6 223 - 225 Tran Phu, khu phd 3 va s6 86/7- 86/9 Nguyén Hung Son, phusng
’ Vinh Thanh Van, Tp Rach Gi4, tinh Kién Giang

CN CAN THGO 14-16B Hoa Binh, Phutng An Cu, Quan Ninh Kiéu, Thanh phé Can Tho

OCB - Niém tin va thinh vugng



Tén

Dia chi

PGD XUAN KHANH

PGD AN HOA

PGD THOT NOT

PGD TRAN HUNG DAO

CN VINH LONG

PGD VUNG LIEM

CN DONG THAP

PGD SA BEC

CN AN GIANG

PGD TAN CHAU

PGD CHAU BOC
PGD THOAI SON
CN HAU GIANG

CNLONG AN

PGD BEN LUC

PGD BUC HOA

PGD CAN GIUGC

CN BiNH DUGNG
PGD DI AN

PGD THUAN AN
PGD TAN UYEN

PGD BEN CAT

CN DONG NAI
PGD BIEN HOA

PGD TAN HIEP

PG1-11, s8 209 duang 30/4, Phusng Xuan Khanh, Quan Ninh Kiéu, Tp. Can Tho
153-165 Cach mang thang Tam, Phudng An Hoa, Quan Ninh Kiéu, Tp. Can Tho

150, Qudc L& 91, khu vuc Phung Thanh 1, Phudng Thét Not, Quan Thét Not,
Tp. Can Tho

67-69 Tran Hung Bao, Phudng An Cu, Quan Ninh Kiéu, Tp. Can Tho
81-83 Pham Thai Budng, Phudng 4, Tp. Vinh Long, Tinh Vinh Long

S6 168 va 170 dusng Nam Ky Khai Nghia, Khém 2, TT. Ving Liém, Huyén
Ving Liém, Tinh Vinh Long

S6 109-111-113 Nguyén Hué, Phuding My Pha, Tp. Cao Lanh, Tinh Béng Thap
S6 166-168 dusing Hung Vuong, Khém 1, Phuong 2, Tp. Sa Déc, Tinh Déng Thap

54 Tran Hung Dao, Phudng My Binh, Tp. Long Xuyén, Tinh An Giang
104 Tén Buc Théng, Phudng Long Thanh, Thi xa Tan Chau,Tinh An Giang

76-78 Duang Nguyén Van Thoai, Phuang Chau Phua A, Thixa Chau Déc, Tinh
An Giang

499-501 Dusng Nguyén Hué, ,&p Déng Son 2, Thi tran Nui Sap, Huyén Thoai Son,
Tinh An Giang

PG1-20 Vincom shophouse Vi Thanh, S6 1 dudng 3 thang 2, Phutng 5, Tp.
Hau Giang, Tinh Hau Giang

202-204 Budng Hung Vuong, Phutng 2, Tp. Tan An, Tinh Long An

188-190 Khu phé 2, Busng Nguyén Hiu Tho, Thi tr&n B&n Luc, Huyén Bén Lc,
Tinh Long An

200C, Khu vyc 3, Thi trdn Buc Hoa, Huyén Buc Hoa, Tinh Long An

75 Khu phé 2, Quéc 16 50, Thi tran Can Giudc, Huyén Can Giude, Tinh Long An

233 KP2, Dai 16 Binh Duong, Phutng Phd Tho, Thanh phd Tha dau Mét, Tinh
Binh Duong

S6 30, dusng 9, KBT Trung tdm HC, Khu ph& Nhi Béng 2, P. DT An, Tp. Di An,
Tinh Binh Duong

S& 141 Bis khu ph& B6ng Tu, Phutng Lai Thiéu, Thanh phé Thuan An, Tinh
Binh Duong

49 KP Binh Hoa 1, Phudng Tan Phudc Khanh, Thi xa Tan Uyén, Tinh Binh Ducng

72 Hung Vuong, khu phé 1, Phudng My Phudc, Thi xa Bén Cat, Tinh Binh Duong

K27 - K50, KP7, dudng V6 Thi Sau (dusng 5 néi dai), Phusng Théng Nhat,
Thanh phd Bién Hoa, Tinh Bong Nai

S0 34D - 34E dutng Cach Mang Thang Tam, Phudng Quang Vinh, Tp. Bién Hoa,
Tinh B6ng Nai

L6 25 - 26 Bong Khoi, Khu phé 4, Phusng Tan Hiép, Tp. Bién Hoa, Tinh Déng Nai

Bao cao thuong nién 2023



Tén Dia chi

PGD TRANG BOM 821—822 Nguy&n Hiu Canh, Thi tr&n Tradng Bom, Huyén Trang Bom, Tinh
bong Nai

CN TRUNG VIET 34-36 Duong Quang Trung, Phutng Thach Thang, Quan Hai Chau, Tp. Ba Nang

PGD HAI CHAU 92 Busng Chi Lang, Phung Hai Chau 2, Quan Hai Chau, Tp. Da Nang

PGD BAC DA NANG S6 79 - 81 Nguyén Sinh Sac, Phudng Hoa Minh, Quan Lién Chiéu, Tp. Da N&ng

PGD 2 THANG 9 Mot p~hé‘n can nha 86, dusng 2 thang 9, Phudng Binh Hién, Quan Hai Chau, Tp.
BaNang

PGD THANH KHE 135 dusng Dién Bién Pha, t6 67, phudng Chinh Gian, Quan Thanh Khé, Tp. Da Nang

PGD NAM DA NANG 45 - 47 - 49 Nguyén Phuéc Lan, Phusng Hoa Xuan, Quan Cam L&, Tp. Ba Néng

PGD SON TRA 1011 Ng6 Quyén, Phusng An Hai Déng, Quan Son Tra, Tp. Da Nang

CN KHANH HOA S6 89 -89 A Yersin, Phudng Phuong Sai, Tp. Nha Trang, Tinh Khanh Hoa

PGD 23 THANG 10 S0 406 dusng 23 thang 10, Xa Vinh Hiép, Tp. Nha Trang, Tinh Khanh Hoa

PGD HOANG DIEU 38 dudng 6C, Phutng Phudc Long, Tp. Nha Trang, Tinh Khanh Hoa

PGD CAM RANH S0 84 dusng 22/8, Phusng Cam Thuan, Tp. Cam Ranh, Tinh Khanh Hoa

CN DPAK LAK 269 Lé Hong Phong, Phudng Théng Nhat, Tp. Budn Ma Thudt, Tinh DAk L&k

PGD EAHLEO 570 - 572 dudng Giai Phong, Thi trdn Ea Dréng, Huyén Ea Hleo, Tinh D&k L&k

PGD EATAM 429 Pusng Lé Duén, Phudng Ea Tam, Tp. Budn Ma Thuét, Tinh Dak Lak

PGD EAKAR 101 Nguyén T4t Thanh, Thj tran EaKar, Huyén EaKar, Tinh D&k Lak

CN QUANG NAM L6 D41-42, Budng N10 ndi dai, khu TTTM Tam Ky, Phudng Phuéc Hoa, Tp. Tam Ky,

Tinh Quang Nam
PGD HOI AN S6 540 Hai Ba Trung, phudng Tan An, Thanh phg Hoi An, Tinh Quang Nam

PGD NUI THANH (BIEN BAN) 34 Tran Nhan Tong, Khéi 4, phusng Vinh Dién, Thi xa Dién Ban, Tinh Quang Nam

CN HA NOI S6 28 Cat Linh, Phudng Cat Linh, Quan Bong Ba, Tp. Ha Noi

PGD TRANG AN M6t phan tang 1va mét phan tang 6 s6 165 Thai Ha, Phuong Lang Ha, Quan
Bong Da, Tp. Ha Noi

PGD BONG DO Tang 1, TAng 2 va tdng 3 Toa nha 86-88 Dong Cac, Phusng O Chg Dua, Quan Déng
Da, Tp. Ha Noi

PGD SAO VIET Mot phan tang 1, Toa nha HH4, Song Ba Twin Tower, Budng Pham Hung, Quan

’ Nam Tu Liém, Tp. Ha Noi

PGD VAN QUAN M6t phan tang 1va mot phan tang b tda nha New SkyLine, 16 CC2, khu dé thi Van
Quan - Yén Phuc, Phudng Van Quan, Quan Ha Bong, Tp. Ha N&i

PGD TIMES CITY San giao dICh S0-01, Nha so T01, Khu d6 thi Vinhomes Times City, S0 458
Minh Khai, Phudng Vinh Tuy, Quan Hai Ba Trung, Tp. Ha NGi

CN THANG LONG Toa nha 66A phd Tran Hung Dao, Phutng Tran Hung Dao, Quéan Hoan Kiém,
Tp. Ha Noi

OCB - Niém tin va thinh vugng



Tén Dia chi

CN HAI PHONG S6 93 Tran Phu, Phusng Cau Dat, Quan Ngo Quyén, Tp. Hai Phong

PGD NGO QUYEN Thira 11, L6 22B, Khu d6 thi nga nam san bay Cat Bi, Phudng Bong Khé,
Quéan Ngo Quyén, Tp. Hai Phong

PGD LACH TRAY S6 201A-203-203B Lach Tray, Phugng Lach Tray, Quan Ngé Quyén, Tp. Hai

’ Phong

PGD LE CHAN S6 2780-278H dusng Tran Nguyén Han, phutng Niém Nghia, quan Lé Chan,
Tp. Hai Phong

CN BARIA VUNG TAU S6 148 Lé Hong Phong, Phutng 4, Tp. Ving Tau, Tinh Ba Ria- Ving Tau

PGD BA RIA S6 233 dusng Cach Mang Thang Tam, Phudng Phudc Hiép, Tp. Ba Ria, Tinh

) Ba Ria - Ving Tau

PGD RACH DUA S6 313 dusng 30/4, Phudng Rach Dura, Tp. Viing Tau, Tinh Ba Ria - Viing Tau

PGD PHU MY S6 292 dusng Boc Lap, Khu phd Quang Phu, P. Pha My, Thi xa Phu My, Tinh
Ba Ria Ving Tau

CN QUANG NINH 607 dusng Lé Thanh Tong, Phung Bach Bang Tp. Ha Long, Tinh Quang Ninh

PGD CAM PHA S8 164 Tran Phu, Phuong C&m Tay, Tp. C&m Pha, Tinh Quang Ninh

PGD UONG Bi S6 308 dusng Quang Trung, Phuéng Quang Trung, Tp. Uéng Bi, Tinh Quang Ninh

PGD BAI CHAY 486A Budng Ha Long, Phutng Bai Chay, Tp. Ha Long, Tinh Quang Ninh

CN THANH HOA M6t phan tang 1, tdng Iing, tang 2 va tang 3 ctia L6 01- 02, du an Hac Thanh

Tower dudng Phan Chu Trinh, Phudng Bién Bién, Thanh phd Thanh Hoa,
Tinh Thanh Hoa

PGD TAN SON M6t phan tang 1, tang 2 va tang 3 cla Toa nha, L6 24-25, dudng Lé Hoan,
Phutng Bién Bién, TP. Thanh Hoa, Tinh Thanh Hoa

PGD QUANG TRUNG S6 321Quang Trung 2, Phuéng Béng Vé, Tp. Thanh Héa, Tinh Thanh Hoa

PGD LAM SON S6 380 Lé Lai, Phusng Dong Son, Tp. Thanh Héa, Tinh Thanh Hoa

CN NGHE AN S6 07 Busng Lé Hong Phong, Phutng Hung Binh, Tp. Vinh, Tinh Nghé An

PGD VINH L6 A-19, khu dan cu Golden City 10, dusng Mai Hac D&, phuting Quan Bau,
Tp. Vinh, Tinh Nghé An

PGD HUNG DUNG S6 118 dusng Nguyén Phong Sac, Phudng Hung Ding, Tp. Vinh, Tinh Nghé An

PGD DIEN CHAU Khéi 3, Thitran Dién Chau, Huyén Dién Chau, Tinh Nghé An

CN QUANG NGAI S6 134 Hung Vuong, Phuang Tran Phu, Tp. Quang Ngai, Tinh Quang Ngai

PGD BiNH SON S6 332 Pham Van Bong, Thi tran Chau O, Huyén Binh Son, Tinh Quang Ngai

PGD SONG VE S6 17-19 Pham Van Béng, Thj trén Séng V&, Huyén Tu Nghia, Tinh Quang Ngai

CN LANG SON S0 483 dudng Ba Triéu, Khoi 4, Phutng Vinh Trai, Tp. Lang Son, Tinh Lang Son

CN BAC NINH S6 10 Nguyén Bang Dao, Phutng Tién An, Tp. Bac Ninh, Tinh Bac Ninh

PGD TU SON Tang 1va Tang 2 cla tdoa nha s6 444 - 446 Tran Phua, Phudng Dinh Bang,

Thanh phd Tu Son, Tinh Bac Ninh

122 Bao cao thusng nién 2023



Tén Dia chi

CN NINH BINH S6 850 dusng Tran Hung Dao, Phugng Tan Thanh, Tp. Ninh Binh, Tinh Ninh Binh

PGD GIA VIEN Khu tai dinh cu, Budng Hong Dan, Phé Mai, Thitrdn me, Huyén Gia Vién, Tinh
Ninh Binh

PGD NINH SON S6 718 Nguyén Cong Tri, Phung Ninh Son, Tp. Ninh Binh, Tinh Ninh Binh

CN THAI NGUYEN Mot phan tang 1va mot phan tang 2, s6 25 dusng Hoang Van Thu, Phusng
Phan Binh Phung, Tp. Thai Nguyén, Tinh Thai Nguyén

PGD PHO YEN S6 173 dusng Trusng Chinh, Phuéng Ba Hang, Tp. Phé Yén, Tinh Thai Nguyén

CN PLEIKU 40C Hung Vuong, Phudng la Kring, Tp. Pleiku, Tinh Gia Lai

PGD BIEN HO 12 V6 Van Kiét, T6 7, phuong Yén Thé, Thanh phé Pleiku, Tinh Gia Lai

CN ViNH PHUC Mot phan tang 1va tang 2 s6 392 Mé Linh, Phusng Lién Bao, Tp. Vinh Yén, Tinh
Vinh Phuc

CN BINH DINH 463 Tran Hung Dao, Phudng Lé Hong Phong, TP. Quy Nhon, Tinh Binh Binh

CN LONG BIEN 127 Nguyén Van Cu, Phudng Ngoc Lam, Quan Long Bién, TP. Ha Noi

CN CAU GIAY Tang 1va Tang 2 s6 69 Hoang Quéc Viét, Phusng Nghia D6, Quéan Cau Gidy, TP.
Ha Noi

CN TAY NINH S6 348 dusng 30 thang 4, KP1, Phudng 3, Thanh phd Tay Ninh, Tinh Tay Ninh

PGD TRANG BANG Can A2-A3 khu thuong mai Trang Bang, Budng Nguyén Du, Phutng Trang
Bang, Thixa Trang Bang, Tinh Tay Ninh

PGD HOA THANH 35 - 37 Hung Vudng, Phudng Long Hoa, Thixa Hoa Thanh, Tinh Tay Ninh

CN DA LAT S6 24 Hai Ba Trung, Phutng 6, Tp. Da Lat, Tinh La&m Dong

CN LINH DAM S 10BT1Linh Bam, Phusng Thinh Liét, Quan Hoang Mai, Tp. Ha N&i

CN HUE S6 117 Nguyén Hué, Phudng Pha Nhuén, Thanh phé Hué, Tinh Thira Thién Hué

CN HA THANH (KIM MA) Mot phan tang 1, mot phan tang 2 s6 265 dusng Cau Gidy, Dich Vong, Quan Cau
Gidy, Tp. Ha Noi

CN HUNG YEN Tang 1s6 76-78 va 80 dusng Nguyé&n Binh, Phudng Nhan Hoa, Thi xa My Hao,
Tinh Hung Yén

CN HA NAM S6 260 Lé Cong Thanh, Phudng Minh Khai, Tp. Phti Ly, Tinh Ha Nam

CN BAC GIANG S6 273 Nguyén Thi Luu, Phusng Ngé Quyén, Tp. Béc Giang, Tinh Bac Giang

CN BiNH THUAN S6 349 Tran Hung Dao, Phudng Binh Hung, Tp. Phan Thiét, Tinh Binh Thuan

CN BiNH PHUGC S6 482 khu TBC Qudc 16 14, Khu phé Phu Thanh, Phusng Tan Phu, Tp. Bong Xoai,
Tinh Binh Phudc

CN THAI BiNH Shophouse Vincom PG1-17, Budng Quang Trung, Phusng Bé Tham, Thanh phd
Thai Binh, Tinh Thai Binh

CN HA TiNH S6 22 - 24 dusng Tran Phu, Phudng Bac Ha, Thanh phé Ha Tinh, Tinh Ha Tinh

CN PHU YEN 294 Tran Hung Dao, Phutng 6, Thanh phd Tuy Hoa, Tinh Pha Yén

OCB - Niém tin va thinh vugng
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THONG TIN CHUNG

Ngén hang Thwong mai Cé phan Phuong Péng

THONG TIN CHUNG

THONG TIN VE NGAN HANG

Ngan hang Thuwong mai C& phdn Phuong Béng (*Ngan hang') 1a ngan hang thuong mai cb phan
dwgre thanh l[ap tai niede COng hda Xa héi Chil nghla Vidt Nam,

Ngan hang dwge thanh [Ap va hoat dong theo Gidy phép s6 0061/NH-GP do Ngan hang Nha nudc
Vigt Nam ("NHNN") cdp ngay 13 thang 4 nam 1896 va Gidy chirng nhan dang ky kinh doanh sé
0300852008 do S& K& hoach va DAu tw Thanh phd H& Chl Minh ban hanh va dwge didu chinh lan
thir 38 vao ngay 08 thang 12 nam 2023. Thei gian hoat déng clia Npan hang 14 99 ndim ké tr ngay
13 thang 4 nam 1956.

Céc hoat déng chinh clia Ngan hang bao gém hoat dong huy déng von ngan han, trung han va dai
han clla moi t chive thude cac thanh phan kinh t& va dan cw dwdi hinh thire tign guri ¢6 ky han, khéng
ky han béing Déng Viét Nam va ngoai t&; tiép nhan vén Gy thac GAu tw va phét trién cla cac 16 chive
frong nuéc; vay vbn cia Ngan hang Nha Nudc va cla cic t chire tin dung khac; cho vay ngdn han,
trung han va dai han 88 v&i cac t& chive va cé nhan Ky theo tinh chét va khd nang ngudn vgén; chiét
khau thurerng phidu, trai phiéu va gidy t& c6 gig; hin von, lién doanh va mua ¢b phén theo phap luét
hign hanh; 1am djch vy thanh toan gitra cac khach hang, thire hign kinh doanh ngoai té, vang bac va
thanh todn gitra cac khach hang; thiee hign kinh deanh ngoai té, vang bac va thanh toan gudc té, huy
dang cae loai von tir nude ngoai va cac dich vy ngan hang khéac trong quan hé voi nude ngeai khi
duoe Ngan hang Nha Nwde cho phép: dai Il bdo hidm theo quy dinh cla phap luft; kinh doanh trai
phiéu theo quy dinh cia phép luat, cip tin dung dwéi hinh thire chigt khau, tai chigt khdu céng cy
chuyén nhwgng: tal chidt khéu gify t& ca gia; phat hanh thé tin dung; bao 1&nh ngan hang; md tai
khoén thanh to&n cho khéch hang, m& tai khodn thanh toan tzi Ngan hang Nha nuéc, mé fai khoan
thanh taén tai td chirc tin dyng, chi nhanh ngan hang nwéc ngoai khac;, 6 chire thanh todn noi bé,
tham gia h2 théng thanh toan lién ngan hang quéc gia; dich vu quan Iy tién mat, tw vAn ngén hang,
tai chinh, cac dich vy quan ly, bao quan tai san, cho thud 1, k&t an {oan; tw van f&i chinh doanh
nghiép, tr vAn mua ban, hgp nhét, sap nhap doanh nghiép va tr van dau tw; tham gia dau thau mua
ban tn phigu Kho bac, céng ey chuyén nhirgng, trai phiéu Chinh ph, tin phidu Ngah hang Nha nwés
va cac gidy t&r cd gid khac tran th trueng tidn t& dich vy mdi gidi tién t&; phét hanh ching ohi tién
giri, ki phidu, trai phidu, tin phiéu d& huy ddéng von theo quy dinh cla Luét cac td chire tin dung, Luat
chieng khodn, quy dinh clta Chinh phl va hudng din cla Ngan hang Nha nuée; gi, nhan gk vén
coa td chirc tin dyng, chi nhanh ngan hang nuwéc ngodi, t5 chive K31 chinh trong nude vé née ngodi
theo quy dinh clia phap luat va hwéng d4n clia Ngan hang Nha niweée; Oy thée, daily trong inh vre
lién quan dén hoat d3ng ngan hang, kinh doanh bac hidm, qudn ly tai san theo quy dinh cha phap
luat v hwéng dan clia Ngan hang Nha nwde; mua ng; kinh doanh, mua ban vang miéng, cung ng
dich vu nhan va chi trd ngoai 1&.

HOI PONG QUAN TRI
Cac thanh vign H6i ddng Quan tri cta Ngan hang trong ndm va vao ngay 13p bdo céo ndy nhuw sau:

Ho va tén Chitc vy Ngay bd nhigmAal bé nhigm

Ong Trinh V&n Tuén Cha tich HBQT Tai b nhiém ngay 30 thang 6 nam 2020
Ong Yoshizawa Toshiki Thanh vién HBQT Bd nhigém ngay 30 thang 6 nam 2020

B4 Trinh Thj Mai Anh Thanh vién HBQT B& nhiém ngay 30 thang & ndm 2020
Ong Pham Tri Nguyen Thanh vien HBQT doc [ap B nhiém ngay 30 thang 6 nam 2020
Ong Bui Minh Dtec Thanh vien HEQT d6c 1ap B nhiém ngay 30 thang 6 ndm 2020
{Ong Ng6 Ha Bic Thanh vién HDQT T4i bd nhigm ngay 30 thang 6§ nam 2020
Ong Phan Trung Thanh vign HDQT T4i bd nhigm ngay 30 thang 6 nam 2020
Ong Kato Shin Thanh vién HBQT B& nhieém ngay 28 thang 4 nam 2023
Ong Nguy&n Binh Tung Thanh vién HDQT B& nhigm ngay 28 thang 4 ndm 2023

Bao cao thuong nién 2023



Ngan hang Thwong mai Cé phan Phuong £6ng

THONG TIN CHUNG (tidp theo)

BAN KIEM SOAT

C4c thanh vign Ban Kiém so4t cda Ngan hang trong nim va vao ngdy 1ap bao cap nay nhu sau:

Ho va fon Chike vy Ngay b nhigmAai b niiém

Ba Nguyén Thj Thiy Minh  Trudng ban B4 nhiém ngay 30 thang 8 naim 2020
Ba Dang Thi Quy Thanh vién Tai bd nhiém ngay 30 théng 6 nam 2020
Ong Pham Quang Vinh Thanh vign T4l bd nhigém ngay 30 thang 6 ndm 2020

BAN TONG GIAM DOC VA KE TOAN TRUONG

Cac thanh vién Ban Téng Giam dbc va Ké toan Trwéng cla Ngan hang trong nim va vao ngdy lap
bao c40 nay nhuwr saw:

Ho v tén Chirc vy Ngay bé nhiém/si b8 nhigm/tir nhigm

Téng Giam dbc T4i b nhiém ngay 23 thang & nam 2021
Ong Truong Binh Long Pht Tdng Giam dde Tai b nhigm ngay 1 thdng 7 ném 2022
Ba Huynh L& Mai Pho Tdng Giam 84c T4i bd nhiém ngay 1 thang 1 n&m 2024
Ong Trwreng Thanh Nam Phé Téng Giam déc Tai bd nhiém ngay 15 thang 8 nam 2023
Ong Bui Thanh Trung Phé Tong Glam déc B& nhiém ngay 28 thang 7 ndm 2023
Ong Nguy&n Van Huong Phé Téng Gidm dbc B4 nhigm ngay 2 thang 1 nam 2023

Ba Truong Nggs Thanh K& Todn Trudng B& nhigm ngay 28 thang 7 nam 2023
Tir nhi&m ngay 11 thang 09 nam 2023

B& nhiém ngay 11 thang 09 ndm 2023
Tir nhigém ngay 15 thang 12 ndm 2023
Phé Tdng Gidmdée  Tir nhigm ngay 1 thang 2 nim 2023

Ong Nguy&n Binh Ting

Ong Trén Quéc Khanh Ké Toan Trudng

Ong Roy Anfrban

NGLPOY| BAI DIEN THEO PHAP LUAT

Ngwdi dal dién theo phap luat clia Ngan hang trong nam va vao ngay 14p bdo co nay |a Ong Trinh
V&R Tuan, Cha tich HRQT.

Ong Nguyén Dinh Tung - Téng Gidm déc dwge dng Trinh Van Tun - Cho tich HA! ddng Quan tef, Oy

quyén kz bao cao tai chinh hop nhat kém theo cho nam tai chinh két thiic ngay 31 thang 12 nim 2023
theo Gidy Uy quydn sd 48/2018/UQ-CT HPQT ngay 01 thang 12 ndm 2019.

KIEM TOAN VIEN
Céng ty Trach nhiém HGu han Emst & Young Vigt Nam 1a cong ty kiém toan cho Ngan hang.

OCB - Niém tin va thinh vugng



BAO CAO CUA TONG GIAM BOC

Ban Téng Giam ddc Ngan hang Thuong mai CO phan Phirong BXang ("Ngan hang”) trinh béy béo cao
ndly vé béo cdo tai chinh hep nhit cda Ngan hang va cong ty con {sau day goi chung 14 "Ngéan hang")
cho n#m ti chinh két thic ngay 31 thang 12 ndm 2023,

TRACH NHIEM CUA BAN TONG GIAM BOC DOI VO BAO CAO TAI CHINH HOP NHAT

Ban Téng Giam déc chju trdch nhiém dam bio bao cAo tAi chinh hop nhét cho tipng ndm tai chinh
phén &nh trung thiee va hep 17 tinh hinh i chinh hep nhét, két qua hoat déng hop nhat va tinh hinh
Iru chuyén tidn t& hep nhét clia Ngan hang trong nam. Trong qua trinh 13p bdo cdo tai chinh hop
nhat nay, Ban Téng Gidm dbe can phai:

& lira chon c&c chinh sach ké todn thich hop va ap dung cac chinh sach nay mdt cach nhét quan,

thye hién cae danh gid va wrds tinh mét cach heop ly va than trong;

néu r6 cac chuén muye ké todan 4p dung cho Ngan hang ot dwee tuan thii hay khong va tat cé
nhirng sai l&ch trong yéu so v&i nhivng chudn mue ndy ¢a duoc trinh bay va gial thich trong bac
cdo tal chinh hep nhat; va

® 13p bao cdo tai chinh hgp nhdt rén co s& nguyén tdc hoat Adng fién tuc trir trirdrng hop khéng
th& cho ring Ngan hang sé tiép tuc hoat dong.

Ban Téng Gidm ddc chiu trach nhiém §am bio viée céc sd séch ké toan thich hep Gwoc lwu gil d&
phdn anb tinh hinh t&i chinh hop nhét clia Ngan hang, véi mire d§ chinh xac hop ly, tai bét ky thev
didém nao va 63m bao ring c4c sb sach k& toan lan thl véi ché a6 ké toan duge ap dung. Ban Téng
Gism d4éc cing chiu trach nhigm v viéc quan Iy cac tai sdn cha Ngan hang va do dé phai thue hign
céc hién phap thich herp @8 ngén chain va phat hign c&c hanh vi gian 13n va nhirng vi pham khac.

Ban Téng Giam dbc carn két &4 tuan thd nhing yéu ciu néu frén trong vigs 18p bdo céo tai chinh hop
nhét kem theo.

CONG BO CUA BAN TONG GIAM BOC

Theo ¥ kién cia Ban Tong Giam déc, bae cae tai chinh hop nhat kém theo d& phan anh trung thuc
va hep Iy tinh hinh tai chinh hep nhat cla Ngan hang vao ngay 31 thang 12 n#m 2023, két qua hoat
dang hop nhét va tinh hinh feu chuyén tign t& bop nhédt cho nam tai chinh két thuc cung ngay ph
e, Vi céc Chudn murc ké todn Viet Nam, Hé thdng ké todn cAc t5 chirc tin dyung Viét Nam va cac
b phap Iy ¢4 lién guan dén viec lap va trinh bay bao cao tai chinh hgp nhat .

e e s

s T —

Qng Nguyén Blnh Tung
Téng Giam déc

Thanh phé H& Chi Minh, Viét Nam

Ngay 25 thang 3 néim 2024

Bao cao thuong nién 2023






BAO CAO KIEM TOAN BOC LAP

2 Hai Triew Strest, Districk 1 &y Cam

; Ernst & Yenng Yistnam Limited Tel: +84 28 3024 5252
EY Z0Lh Foor, Bitexco Financial Tower Fax:+84 28 3824 5350
Hi Chi Minn City, 5.R. of Yictnam

Buillding a better
warkng world

S tham chigu: 60758138/67591350-HN
BAO CAQ KIEM TOAN BOC LAP
Kinh goi:  Céc ¢d dong cia Ngén hiang Thwong mai G6 phin Phwong Béng

Chang tei 04 kiém toan béo ¢&o tai chinh hop nhét kém theo clia Ngan hang Thueng mai Cb phin
Phuong Biéng va Gong ty con {(sau day duc goi chung 2 "Ngan héng”) dugc 1ap ngdy 25 thang 3 ndm
2024 va dweg trinh bay W frang 6 dén trang 75, bao gbm bag céo tinh hinh tai chinh hop nhit vao ngay
31 thang 12 ndm 2023, bao ¢&o két qua hoat ddng hep nhét, bio cdo Iru chuyén tién t& hg'p nhit cho
ndm tai chinh k&t thic clng ngay va cac thuyét minh bdo c&o tai chinh herp nhét kém theo.

Trach nhiém ciiz Ban Téng Gidm déc

Ban Téng Giam dbc Ngén hang chju trach nhigm v& viéc 1ap va Irinh bay trung the va hap Iy bac cio
tai chinh hgyp nhat cha Ngén hang theo cac Chudin mure ké todn Viét Nam, Hé thdng ké toan céc th chire
tn dung Vigt Nam v& cac quy dinh phép 1y 56 ién quan dén viéc 13p va trinh bay béo céo tai chinh hep
nhat va chiu frach nhiém ve kiém soat ngi bd ma Ban Tbng Gidm dée xac dinh 12 cén thiét dé dam bao
cého vige |ap va trinh bay béo c&o i chinh hep nhat khdng oo sai s6t trong yéu do gian 1an hodc nham
12,

Tréch nhiém cia Kiém todn vién

Trach nhiém cla chung tai 13 dua ra ¥ kién v& bac céo i chinh hep nhit dya tén két qua cla cude
kiém toan. Ching i d4 tién hanh kidm toan theo cac Chudn muc kiém toan Viat Nam. Cae chuln mye
ndy yéu cdu chong i tuain thd chudn muc va céc quy dinh vé& dao dirc nghé nghigp, 1p ké hoach va
thire hign cuge kiém toan dé dat dugc sy dam bao hop Iy vé vigc 1iéu bao céo ti chinh hep nhét cla
Ng&n hang cé cdn sai st trgng yéu hay khing.

Céng vibe kiém toan bao gbm thyre hign cac thi tue nhdm thu thap cac bang chirng kidm toan vé cac sé
liéu va thuyét minh trén bao co tai chinh hop nhét Céac thi tue kigm toan dugc lya chon dya frén xét
doan cla kidm todn vién, bao gém dénh gia rli ro cé sai s6t trong yéu trong bac c&o tai chinh hop nhat
do gian ign hodic nhAm Fn. Khi thyre hign danh gia cac nli ro nay, kiém toan vién d& xem xét kiém soat
ndi b§ cla Ngan hang lidn quan dén vids Iap va rinh bay b&o céo tai chfnh hep nhét trung thyc, hop Iy
nhém thiét ké& c4c thil tue kidm toan phi hep véi tinh hinh thie té, tuy nhién khang nhdm muc dich duwa
ra ¥ kién vé hidu qua clia kiém so&t ndi bo clia Ngan hang. Cong vige kidm toan ciing bao gbm danh gia
tinh thich hgp clia cde chinh séch ké todn duoe 4p dung va tinh hp Iy cha cac wée tinh ké toan cia
Ban Téng Giam ddc Ngan hang cling nhu danh gia viée trinh bay tdng thd bao céo tai chinh hop nhit.

Chang o7 tin twéng réng cac bang chieng kidm todn ma chung toi d& thu thap dugc 1a diy du va thich
hgp dé [dm oo s& cho ¥ kién kidm toan cla ching 101,

Bao cao thuong nién 2023



BAO CAO KIEM TOAN DOC LAP (Tiép theo)

EY

Building a better
working world

Y kién cha Kiém fosdn vién

Theo § kifn ctia chimg i, bao céio taf chinh hep nhat @& phan &nh frung thyre va hop Iy, trén cac khia
canh trgng yéu, tinh hinh tai chinh hep nhat cla Ngan hang tai ngay 31 thang 12 nam 2023, cing nhu
ket qua hoat ddng hop nhdt va tinh hinh lwy chuygn tién t& hg'p nhét cho ndm tai chinh két thiic clng
ngdy, phii hgrp véi cac Chuén myc ké todn Vigt Nam, H8 théng ké toan cac t& chire tin dyng Vigt Nam
va cac quy dinh phép Iy co lién quan den viéc [3p va trinh bay bac cdo tai chinh hep nhit

Hoang Thi Hong Minh
Kidm tozn vién
36 Gy CNDKHN kidm todn: 0761-2023-004-1

Thanh phé H& Chi Minh, Viét Nam

Mgay 25 thang 3 nam 2024

OCB - Niém tin va thinh vugng




BAO CAO TINH HiNH TAI CHINH HGP NHAT

Ngan hang Thueng mai Cb phan Phuong Dong

BAC CAO TINH HiNH TAI CHINH HOP NHAT

tai ngay 31 thang 12 nam 2023

TAI SAN
Tién mat, vang bac, d4 quy
Tidn yivi tai Ngdn hang Nha nwdée

Tién guvl tal va cho vay ¢éc td chive
tin dung {(“TCTD") khae

Tign gvi tai céc TCTD khéc

Cho vay cé&c TCTD khag

Chivrng khoan kinh doanh
Chirng khoan kinh doanh

Cac céng cy tai chinh phai sinh va
¢Ac tai sdn tai chinh khae

Cho vay khach hang
Cho vay khach hang
D phang rdi ro cho vay khach hang

Hoat ddng mua ngr
fua ngr
Dy phang ri}i ro hoat ddng mua negy

Chirng khodn ddu tr
Chirng khoan d4u tw s8n sang dé ban
D phéng rdi ro chibng khodén déu

Tai san ¢ dinh
Tai sdn cd dinh hivu hink
Nguyén gid tai san cé dinh
Khau hao tal san ¢b dinh
Tai sdn od dinh vo hink
Mguy&n gid tai san b dinh
Hao man & san ¢b dinh

Tai sin C& khac
Céc khodn phai thu
Cac khodn [&i, phl phai thu
Tai san Co khac
Dy phong rdi ro cho cdc tai san Co
ndi bang khéc

TONG TAI SAN

Bao cao thuong nién 2023

BOZ/TCTOD-HM

Thuydt 8¢ cudi ndm Sé ddu ndm
Hnf VND VAND
779.733.563.086 793.464.254. 495
5.965.365.038.785 3.225.386.957.711
33.900.216.479.510  20.638.255.208.899

7.1 32.3035.914.945.061 18.426 225.031.608
7.2 1.686.301.534.449 2.210.030.177.293
8 = 142.837.500.000

- 142 837 .500.000

g 41.473.565.36% 360.044.007.087
144.704.316.896.607 113.220.309.912.203

10 147 206 466.215.571  110.802 568.762.625
ik (2.602.149. 316.964) {1.682 255,850 422)
12 846 768.250.000 661.897.500
550.900.000.000 867.000.000
{4.131.750.000) (5.002.500}

13 40.291.755.021.791  37.333.104.826.049
40.331.387.720 516 37.367.365.873.931
{39.642.698.725} {34.261.047 882)

14 554 .565,039.650 583.806.445.091
141 2649540 873 256 27B 874747282
TE3.657.134.113 739 580.080.425
(514.116.260.617)  (460.705.313.153)

142 285.024 166,354 304.731 687 829
£81.433.548.142 555,868 230 889
{296.409.375.788} {251.134.533.060)

15 12.330.080.871.665 12.698,566.641.677
15,1, 1562 7.866.798.308.830 7.370.512 044 658
15.3 2.528.258.177 098 1.936.731.434.782
15.4 1.930.836.383.837 3.398.123.162 227
1E5.5 {4.500.000.000) {4.800.000.000]

240.114.274,727.459

193.994.237.850.692




BAO CAO TiNH HiNH TAI CHiNH HOP NHAT (Tiép theo)

Ngan hang Thuong mai Cé phan Phwong Dang

BAO CAO TINH HINH TAI CHINH HOP NHAT (tidp theo) BO2/TCTD-HN
tai ngay 31 thang 12 ndm 2023
CAC CHI TIEU NGOAI BAO CAO TiNH HINH TAI CHINH H'P NHAT
Thuyét S8 cubi ndm 56 déu ndm
minh - VND VD
Nghia vu ng tidm dn va caccam két duara 38 166.218.248.044.071  80.201.204.928,532
- Bdo l&nh vay van 27.951,235.279 30.720.268.951
- Cam két giao dich héi doéi 156.280.419.615.570  B6.176.116.111.044
Cam két mua ngogi (6 296.243.446.052 378.375.522 149
Cam két bén ngoal té 296.226.105.852 380, 196.244.471
Cam két giao dich hodn déi 157 796.950.063.668  £5.416.543.945.324
- Cam két frong nghiép vy LIC 1285464740750  3.402.915058.466
- Béo lanh khéc 6.515.412.452.472 0424 253489 171
- Céac cam két khac - 1.B67.200.000.000
L&i cho vay wa phi phai thu chuwa thu duge 39 2.687.354.712.757 3.247.291.248 287
Ng khé doi @& xir ly 44 10.211.698.707.052  7.794.649.149 386
T4i 53n va ching tir khac 41 27.283.410.619.395  31.352.810.801.975
123,295,955.928.180

206.400.712.083.275

Nyui 18p: Nguwdi kigm sodl:

AT
I

Ba Trurang Ngot Thanh
Truwdng phang Ké todn

£ 1Hiohs Hmmﬁmf‘;
PHUONG BﬁH Ve

-;

g Ngtye
Giam dbc T4 chinh

Thanh phé HS Chi Minh, Vigt Nam

MNgay 25 thang 3 ndm 2024

OCB - Niém tin va thinh vugng



BAO CAO TiNH HiNH TAI CHiNH HOP NHAT (Tiép theo)

Ngan hang Thuong mai Cé phdn Phuwong Dong

BAG CAD TINH HINH TAl CHINH HOP NHAT (tidp theo)

tai ngay 31 thang 12 nam 2023

NO PHAI TRA

Céc khodn ng Chinh phil va
Ngdn hang Nha nurde

Tidn gl va vay Chinh phd, NHNN

Tién givi va vay cic TCTD khéc
Tién glri clia cac TCTD khac
Vay céc TCTD khac

Tién gt cdia khach hang

Vén tai tro, Gy thic ddu tw, cho vay
TCTD eh|u rli ro

Phat hanh gidy t& c6 gi4

Cac khoan neg khac
Cac khoan &, phi phai tra
Cac khodn phai trd va cbng ne khac

TONG NG PHAI TRA

VON CHU sO HIU
Vén cia TCTD

Wén didu 16

Théing du vén ¢b phan
Qu¥ ciia TCTD
Loi nhuén chwa phin phéi
TONG VON CHU 5¢ H(rU

TONG NQ' PHAI TRA VA VON CHU
sS&rHIFU

Bao cao thuong nién 2023

Thuyét
_minfi_

16

17.1
17.2

18

19
20

21
22

242
241

24.3

24

84 cudi ndm

EO2/TCTD-HN

84 ddu ndm
VNG YND
94.394.453.562 2 504 529.745 606

04.394.453.582

31.039.865,195.787
27.227 830.888.883
3.812.234.308.884

125.945.932,418.559

4,350.195.253.813
37.808.325.000.000

12.331.858.834.888
4.694.175.190.277
7.637.683.735.611

2.594.629.745.606

22.638.642.858.433
20.066.839.166.311
2.571.803.672.122

102.203.189.310.223

3.168.474.350.481
32.022.737.500.000

6.094.324.663.117
2.882.487.376.181
3.211.837.2856.938

211.578.571.256.589

168.721.998.467.860

20.601.514.927.348
20.648.242 940.000
53.271.987.348

2.588.756.524.484
5.345.432.0198.028

16.401.514.927.34E
13.698.828.630.000
1.702.686,297.348

2.793.404.054.952
7.077.320.400.532

28.535.703.470.870

25.272.239.382.832

240.1 14.3?‘4.7’27_’.459

193.994.237.850.692




BAO CAO KET QUA HOAT DONG HOP NHAT

Ngan hang Thuong mai Cé phan Phwong Pang

BAO CAQ KET QUA HOAT BONG HOP NHAT BO3/TCTD-HN
cho nam tai chinh két thic ngay 31 théng 12 ndm 2023
Thuyét N&m nay NEm trudc
mirth VD VD

Thu nhap 13i va cac khodn thu nhap teong ty 26 18.126.740.691.299 14.087.732.085.064

Chi phi 18 va cac chi phi fiong ty 27  {11.361.222.432.425) (7.120.149.043 887}
Thu nhép lai thudn 6.768.518.2568.874  6.947.583.041.177
Thy nhép tl hoat déng dich vy 997 503.652 240  1.124.580.409.488
Chi phi hoat dong dich vu (115.440.748.295)  (110.406.103.023)
Lii thudn tiv hoat ddng dich vy 28 882.062.943.945  1.014.174 306465
L&i thudn tie hoat d8ng kinh doanh

ngoal hbi 29 389.064.968.00¢ 145,113.883.664
LAi/(18} thudn tiv mua ban chivng khoan

kinh doanh 30 1.498,347.800 (77.265.017.750)
Lal/(18) thuén t mua ban ching khodn

ddu o 31 646.561,649.571  (140.196.342.607)
Thu nhap tie hoat ddng khac 1.499.975.125.028 782.661.855 783
Chi ph! hoat déng khac (1.246,652,733.976)  (139.500.228.447)
Ll thudn tir hoat d9ng khic 32 253.422.391.053 644.161.627.316
TONG THU NHAP HOAT BONG 8.938.126.559.042  8.533.571.498.265
CHI PHI HOAT BONG 33 (3.171.426.038.560) (3.076.802.357.805)
Lol nhudn thudn t hoat ddng kinh doanh

trweée chl phi dy phdng rii ro tin dyng 5.766.701.520.482  5.456.769.140.460
Chi phi dy phéng riii ro tin dung {1.527.225.365.223)  {1.067.461.492.385)
TONG LQI NHUAN TRIPGC THUE 4,139.476.155.259  4.389.307.648.075
Chi phi thué thu nhap doanh nghigp hign hanh 34 (836.173.454.843) _ (878.589.703.439)
Chi phi thué thu nhap doanh nghiép (836.173.454.643) _ (879.589.703.439)
LOI NHUAN SAU THUE 2.303.302.700.618  3.509.717.944.636
L&i co ban trén ¢ phifu (VND/ed phidu) 25 1.584 1.689

Mg i lap:

‘Ba Trwong Ngge Thanh
Trwdng phang Ké toan

Thanh phé Hd Ghi Mink, Viét Nam

Ngay 25 thang 3 nam 2024

R
Glam gbc Tai chinh

b W

Ong Nguyan £inh Tlng
Téng Giam dbc
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BAO CAO LUU CHUYEN TIEN TE HOP NHAT (Tiép theo)

Ngan hang Thuong mai Cé phan Phuong Ddng

BAO CAQ LUU CHUYEN TIEN TE HOP NHAT

cho ném i chinh két thuc ngdy 31 thang 12 nam 2023

BO4/TCTE-HN

Thuydt Nam nay NEm trude
minh YND ¥ND
LU CHUYEN TIEN T(F HOAT BONG
KINH DOANH
Thu nhap 1ai va céc khoan thu nhap tlrong
fup nhan duge 17.628.05656.213.509 13.591.3895433.189
Chi phi 18i v& cac chi phl twong ty 42 tra (9.438.709.686.228)  {6.470.355.782.631)

Thu nhap tir hoat dong dich vy nhan duge
Chénh |&ch sd tidn thye thuithye chi tle hoat
dtng kinh doanh (ngoal t&, vang bac, ching
khodn)

Thu nhap khac

Ti&n thu cac khodn no da dugc xir ly xoa,

bl @4p béng ngudn dir phdng ri ro a2
Tién chi trd cho nhan vién va hoat déng

quan Iy céng vy

Tién thué thu nhap thwe ndp trong ndm 23

Lwu chuyén tién thudn tiv hoat déng kinh
doanh triede nhivng thay déi vé tal san
va ng phal tra hoat dong

Nhing thay doi vé tai san hopt déng
Gidm/(téng) cac khodn tién g tai va cho
vay cac TCTD khée

(T&ngl/gidm cac khodn vé kinh doanh
chirng khodén

Gidmi{tang) cac cbng cy tai chinh phéi sinh
va cac tai san tai chinh khac

Téng céc khodn cho vay khach hang

Giam ngudn di phang & xiv 1y rdi ro, x@ Iy,
b &&p ton thét cac khodn (tin dung, ching
khoan, AU tw dai han) 1
Tang khéac vé tal sdn hoat déng

Nhing thay d6i vé cbng ng hoat ddng
(Giam)itang cac khodn ng Chinh phd va
NHNN

TangH(gidm) céc khodn tidn gi, tién vay
cac TCTD

Tang tién gl ctia khach hang

Tang phat hanh gidy t& cé gid
Tang/(giam) vén tai tro, uy thac GAu tw,
cho vay mé TCTD chiu rdi ro

Tang khac vé céng ng hoat dgng

Ghi tir cac qui cha tb chirc tin dyng 22

Ly chuyén tién thuén tiv(sir dyng vio)
hoat dgng kinh doanh

Bao cao thuong nién 2023

871.248.051.788
1.042.504.616 013
238.808.079.5%4
86.690.315.928

{3.110.171.374.359)
{B65.017.764.120)

1.014.151.7563 6865
{50.123.024.708)
310.477.615.501
351.078.626.811

(2.593.178.684.445)
(873.300.189.630)

6.755.408.452.215

613.728.642.844
{2.821.194 346 583}
318.570.441.702
(25.045.204.474.079)

{703.275.451.916)
(1,764.715.431.571)

(2.500.235.292.044)

8.401.222.337.334
23.742.743.108.338
5.756.587.000.000

1.180.720.863.332
2.670.662.148.187
(6.547.777.779)

4.880.145 747 762

(746.913.298.251)
8.035.225.445.983
(234.237.166.707)
(17.751.836.724.170)

(601.301.819.126)
(644.320.388.069)

2.464.022 788555

{9.399.381.469.144)
3.398.576.534.679
8.394.087.500.000

{1.827.928.447.788)
1.322.779.530.704
(7.173.752.799)

16.635.469.719.286

(1.718.255.517.371)




BAO CAO LUU CHUYEN TIEN TE HOP NHAT (Tiép theo)
Ngan hang Thuang mai C6 phan Phuong Bong
BAO CAD LUU CHUYEN TIEN TE HQ'P NHAT (liép thea) BO4/TCTD-HN
cho ném tai chinb két thic ngdy 31 thang 12 nam 2023
Thuyét Nam nay MNEm tnade
minfr VND VND

LU GHUYEN TIEN TP HOAT BONG
pAu Y

Mua s&m tai san ¢é djnh

Ti&n thu ttr thanh Iy, nhweng ban tai san
¢ dinh

Lwu chuyén tlén tivi{sir dyng vao} hoat
dong dhu tw

LUFU CHUYEN TIEN TP HOAT BONG
TAl CHINH
CA tic trd cho o dong, o nhuén d4 chia

Lwu chuy#n tién thuin sw dung vao
hoat déng tai chinh

Lwri chuyén tién thudn trong ndm

Tidn va cac khoin twong dwong tidn
diu ndm

Tidn va cdo khodn twong dwong tién
cudi ndm

MgLrdi lap:
?__..
AN

Bz Trrong Ngec Thanh
Truding phang Ké todn

Thanh phé HS Chi Minh, Vigt Nam
Nogay 25 thang 3 nédm 2024

Ong Nouyén Van Cuenig =
Giadm dbe Tai chinh

(381.839.983.600)
1.350.311.713.634

{3.134.728.710.632)
1.600.232 775204

965.471.730.134

{4.246.000)

(1.834.493.935.328)

(7.733.350)

(4.246.000)

(7.733.380)

17.603.937.204,120

15  22.445.076.343.812

(3.252.757.186.079)

25.697.833.520.8%1

35 40.049.013.547.932

22.445.076.343.812

4 r&gﬁ, G\'\

Ong Nguyén £inh Tung
Tény Giam ddc
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THUYET MINH BAO CAO TAI CHINH HOP NHAT

Ngan hang Thuwong mai Cb phan Phuong Béng

THUYET MINH BAO CAQ TAI CHINH HOP NHAT BOS/TCTD-HN
tai ngay 31 thang 12 ndm 2023 va cha ndm tai chinh két thie clng ngay

1. PAC BIEM HOAT DONG CUA NGAN HANG

Ngan hang Thuong mai C& phédn Phuong Bang (“Ngan hang”) 1a mét ngan hang thueong mai
¢t phéan duge thanh 1ap hoat dong tal Vigt Nam,

Ngan hang dugc thanh 12p va hoat dong theo Gidy phép sb 0061/NH-GF do Ngan hang Nha
nwde Vit Nam (*“NHNN") cip ngay 13 thang 4 nam 1996 va Gisy ching nhan ding ky kinh
doanh sé 0300852005 do 5& K& hoach va B4u tu Thanh phé Hé Chi Minh ban hanh va duge
digu chinh [&n thir 39 vao ngay 08 thang 12 nam 2023. Th&i gian hoat dong cda Ngén hang
I3 99 n&m k& tir ngay 13 thang 4 nam 1996.

Cac hoat dang chinh cfia Ngan hang bao gém hoat dbng huy ddng vén ngan han, trung han
va dai han cha moi 1 chive thude cac thanh phan kinh t& va dan cw didi hinh thie tién gl
c6 kj han, khéng ky han bing Béng Vigt Nam v& ngoai 18; tiép nhan vén by thac dau tu va
phat tridn cla céc t chire trong nudre; vay vén clia Ng&n hang Nha Nuoc va cla céc t chie
tin dyung khac, cho vay ngén han, trung han va dai han dbi v&i céc td chire va cd nhan tiy
theo tinh chit va kha nang nguén vén: chiét khdu thuong phidu, trai phigu va gidy i cb gia;
hun vén, lign doanh va mua of phén theo phap L&t hién hanh; [Am dich vy thanh toan gilra
c4c khach hang; thire hién kinh doanh ngoai té, vang bac va thanh toén gitka cac khach hang;
thye hién kinh doanh ngoai t&, vang bac va thanh todn quéc t&, huy dbng céo loal van tiy
nuéc ngoal va cac dich vy ngan hang khéc trong quan hg véi nude ngodi khi duoc Mgén
hang Nha Nuére cho phép; ai f blo hidm theo quy dinh cia phap luat; kinh doanh trai phiéu
theo quy dinh cla phap luét; cap tin dung duwai hinh thire chiét kh&u, tai chiét khiu cdng oy
chuyén nhurgng; t&i chiét khdu gifly t co gig; phat hanh thé tin dung, bdo 18nh ngan hang,
mé& tai khoan thanh toan cho khach hang, mé tai khodn thanh todn tai Ngan hang Nha nuwdo,
mé tai khodn thanh todn tai 18 chie tin dung, chi nhanh ngén hang nwéc ngoat khég, 18 chire
thanh toan ndi bé, tham gia hé théng thanh toan lidn ngén hang quéc gia; dich viy quan I tién
m&t, tw vAn ngan hang, tai chinh, cac djch vy quén Iy, bo quan tai sén, cho thué t, ket an
todn: tw vAn tai chinh doanh nghiép, tw vin mua ban, hop nhét, sap nhap doanh nghiép va
ty vén dtu t; tham gia d4u thiu mua bén tin phiéu Kho bac, cong cu chuyén nhuong, tral
phidu Chinh pha, tn phiéu Ngan hang Nha nude va céc gidy to oo gid khag frén thi truén
tidn £&; dich vu mél gidi idn t&; phat hanh ching chi tign glri, ky phidu, trai phidu, tin phiéu ag
huy dong vén theo quy dinh cla Lust cée 18 chirc tin dung, Luét ching khoan, quy dinh cla
Chinh phl va hwéng dn cla Ngan hang Nha nwae; g, nhén gl vbn clia t& chure tin dung,
chi nhanh ng&n hang nwéc ngodi, td chirc tai chinh trong nwdc vé nudc ngoai thee quy dinh
clla phap luat va huéng dén clia Ngan hang Nha nwdc; Oy thac, dal by trong linh vue lien
quan dén hoat ddng ngan hang, kinh doanh bao hidm, quan Iy tai sén theo quy dinh cla phap
luat va huwdéng dAn cia Ngén hang Nha nwéce; mua ng; kinh doanh, mua ban vang miéng,
cung (rng dich vy nhén va chi tra ngoai té.

Van didu I8

vén diéu 1é clia Mgan hang tai ngay 31 thang 12 ndm 2023 14 20.548.242.940.000 WND {ngay
31 thang 12 nam 2022: 13.698.828.830.000 YND). Ngan hang da phat hanh 2.054.824.264,
c& phigu phd theng, véi ménh gi 12 10.000 déngfcd phiéu.

Mang hwéi hoat déng

Ngan hang o6 iry sé chinh dat tai s6 41 va 45 Lé Dudn, Phudng Bén Nghe, Quan 1, Thanh
phé Hb Chl Minh, Vigt Nam. Tai ngay 31 thang 12 nam 2023, Ngan hang cé mot {1} Hoi s
ghinh, ndm muel bay (57) chi nhanh, mot trém 18 mét (101) phong giao dich (ngay 31 thang
12 nam 2022; Ngan hang co mét (1) Hei s& chinh, ndm muwoi ba (53) chi nhanh, chin MMLPCri
lam (85} phang giao dich) trén toan gube.

Bao cao thuong nién 2023



THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

1. BDAC BIEM HOAT BONG CUA NGAN HANG (tiép theo)
Nhan vidgn

Téng s6 nhan vién dang lam viéc cho Ngan hang tai ngay 31 thang 12 nam 2023 14 6.822
nhan vién (ngdy 31 thang 12 ndrm 2022 6.052 nhan vién),

Cong ty con
Tai ngay 31 thang 12 n&m 2023, Ngan hang cd mat cdng ty con nhw sau:

Gidy Chomg nhdn Ddng ky  Nganh 9% siF
Tén cong ty Kinh doanh hoat déng  Von digu ig hiku

cong ty TNHH MTY 86 0314327542 do S& K& Dichvuy 25 t§ ddng 100%
Chuyén tién Quéc t& hoach va BAu tw thanh phd  nhdn va chi, Viét Nam

Ngan hang Throng H& Chl Minh cdp ngay 3 trd ngoaité

mai Fhuong Bang  thang 4 ndm 2017

2. NAM TAI CHINH VA DON V] TIEN TE S0 DUNG TRONG KE TOAN

a1 Nam taf ehinh

N&m tai chinh cla Ngan hang &p dung cho visc 14p bdo c4o tai chinh hgp nhat bét dau vao
ngay 1 thang 1 va két thiic vao ngay 31 thang 12.

2.2 Don vitién té st dpng trong ké toén

Do v tidn 18 st dung trong céng tac 14p béo cao tai chinh hep nhét cha Ngan hang la déng
Vidt Nam ("¥ND").

3. CHUAN MLYC VA HE THONG KE TOAN AP DUYNG

3.1 Tuyén b tuan tha

Ban Téng Giam d&c Ngan hang khdng dinh bao cao tai chinh hop nhét dinh kém duoc lap
phl hop v&i céo Chudn mipe k& toan Viét Nam, H@ théng ké todn cac 1o chure tin dyng Viét
Nam va cac quy dinh phap Iy c6 lién quan dén vigc 1p va trinh bay bao cao tai chinh hgp

nhat.

3.2  Cosdhop nhat

Bao cdo tai chinh hop nhit bao ghm cae b&o cac tai chinh cla Ngan hang va cong ty con
cho n&m i chirnh két thuc ngay 31 thang 12 ndm 2023.

Cong ty con duge hop nhét toan bé ké tr ngay mua, 1a ngay Ngan hang nam quyen kiém
sodt cong ty con, va tiép tuc §urge hep nhét cho dén ngay Ngan hang cham dit quyén kiem
soat ddi véi cdng ty con.

Pdo céo t3i chinh clia Ngan hang va céng ty con st dung &2 hep nhat dwoe [8p che cung
M6t nam tal chinh va dwgc 4p dung céc chinh sach ké todn mét cach théng nhat.

Sé dw céc tai khodn trén bao céo tinh hinh 141 chinh gitka Ngan hang va céng ty con, cac
khodn thu rhap va chi phi, cac khean 181 hode 6 ndi b chua thire hign phat sinh tr cdc giso
dich nay duoc logi trly hoan toan.

OCB - Niém tin va thinh vugng



THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

34

CHUAN MIPC VA HE THONG KE TOAN AP DUNG (tiép theo)
Chudn myre va ché 06 ké toan &p dung

B4o cao tai chinh hop nhét clia Ngén hang va céng ty con {sau day durgc gei chung la "Ngan
hang") duee [ap phl hop véi H@ théng ké toan céc td chirc tin dung Viét Nam theo Quyét
dinh sé 479/2004/QB-NHNN ngay 29 thang 4 n3m 2004, Thang tr 80 10/2014/TT-NHNN
ngay 20 thang 3 nim 2014, Théng tw 56 22/2017/TT-NHNN ngay 28 thang 12 ndm 2017 va
Thong tw sé& 27/2021/TT-NHNN ngay 31 thang 12 nam 2021 bg sung, stra dbi Quyét dinh sd
47972004/QE-NHNN: Quyét dinh & 16/2007/QD-NHNN ngay 18 thang 4 ndm 2007, Thong
twr 56 4972014/ TT-NHNN stra dbi, bd sung mat sb didu khodn cla Ché df bdo cao tai chinh
481 vei céc 18 chire tin dung ban hanh kém thao Quyét dinh sb 16/2007/QE-NHNN va Hé
théing tai khodin ké toan c&c t6 chirc tin dung ban hanh kém theo Quyét dinh sb 479/2004/08-
NHNN cia Théng d6c Ngan hang Nha nude Vigt Nam v cac Chuin mie ké toan Viet Nam
do B& T&i chfnh ban hanh hago goém:

F Quyét dnh sb 149/2001/QB-BTC ngay 31 thang 12 nam 2001 va viéc ban h&nh va cong

bé bdn chudn myc ké tadn Viét Nam {dot 1)

= Quyét dinh sé 185/2002/QB-BTC ngay 31 thang 12 nam 2002 vé viéc ban hanh va cdng
bé sdu chudn myo ké todn Viet Nam (dot 2);

> Quyét dinh 86 234/2003/QD-BTC ngay 30 thang 12 nam 2003 vé viéc ban hanh va céng
bé sau chudn myc ké toan Vist Nam (det 3);

b Quydt dinh sb 12/2005/QB-BTC ngay 15 thang 2 nam 2005 vé vidc ban hanh va cong bb
sau chudn mipc ké toan Vigt Nam (dot 4); va

B Quydt dinh s 100/2005/QE-BTC ngay 28 thang 12 nam 2005 ve viéc ban hanh va cdng
bé bén chudn myc ké toan Viét Nam (dot 5).

Theo &6, bAc cao tai chinh hop nhét dwgc trinh bay kém theo va viéc st dyng bao cac ndy
khong danh cho céc déi tuong khéng duere cung cAp cac thang tin vé cac théng 18, thd tuc
va nguyén tic ké todn Vigt Nam va hon niva, béo céo nay khéng chii dinh trinh bay tinh hinh
tai chinh hop nhét, két qua hoat déng hop nhat va tinh hinh lwu chuyén tién t& hop nhét cda
Ngan hang theo nhitng nguyén tic va théng & k& todn dwore chip nhan rdng rai & cée quéce
gia va thé ché b&n ngodi Viét Nam.

Cic co s dénh gid va cdc troc tinh ké toan 4p dung

Viée trinh hay bao céo tal chinh hop nhét yéu cu Ban Tdng Giam dbe phai thue hign céc
wée tinh va gia dinh dnh hwdng dén sé liéu bao cao cla tai san, ng' phai rd cing nhuw vide
trinh bay cac cong no tiém dn. C&c wéc tinh va gia dink nay cling 4nh hudng dén thu nhép,
chi phl va két qua s ligu dy phong. Céc wée tinh nay duwe 1p dya trén cac gid dinh vé mat
58 yéu td véi cac mic 46 khac nhau vé chil quan va tinh khéng chic chén. Do vay, cdc két
qué thyyc té ca thé thay déi dan dén vise didu chinh cac khodn myc cb lién quan sau nay.

Bao cao thuong nién 2023



THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

4. TOM TAT CAC CHINH SAGH KE TOAN CHU YEU
4.1 C4c thay déi trong céc chinh séch ké todn va thuyét minh

Gac chinh séch ké toan cha Ngan hang sir dung ¢& |ap béo céo tai chinh hop nhéat nay duge
4p dung nhét quéan voi céc chinh sach ké todn d4 ducc sir dung dé& lap bgo céo tai chinh hgp
nhét cho n&m taf chinh két thie ngay 31 thang 12 nam 2022, ngoai trle cac thay §oi sau:

Thong fu 86 02/2023/TT-NHNN do NHNN ban hénh ngay 23 thang 4 ném 2023 quy dinh vé
vige 16 chive tin dung, chi nhanh ngén hang Ko ngoai co cdi fal thed han trd no va gite
nguyén phom ng pham hd tro khach hang gp khé khén ("Thong tr 027

C4c néi dung chinh clia Théng fur 02 bao gém:
»  Pham vi va digu kién ddi v&i khodn ne duge oo cu lai thdd han tré ne,;

» Nguyén thc gir nguyén nhém ng va phan loai loai nr, hach todn 14i dir thu va trich lap
dir phong Gdi vai khodn ner o6 86 dur ng gbe vé/nodc 18 duge cor cau lai thdi han tré ng.,

Thang tw nay ¢ higu lyc ké tir ngay 24 thang 4 ndm 2023.

4.2 Tidn va cdc khoédn twong dwong tién

Tién va cac khodn trong dwong tign bao gbm tidn mét, vang bac, d4 quy va tién g Ngan
hang Nha nude ("NHNN"), c&c khodn tidn giri thanh toén va tidn gl tai céc td chiks tin dung
khac ¢6 thei gian ddo han khdng qua ba thang ké tir ngay giti, chizng khoan co thoi han thu
héi hodic ddo han khéng qua ba thang ké tir ngay mua, ¢6 khd nang chuyén dbi dé dang
thanh mét leong Bign xac dinh va khdng c6 rii ra trong viéc chuyén &i thanh tién.

4.3 Tidn givi tal va cho vay cée td chive tin dung khéc

Cac khodn tidn gl tai v& cho vay t& chirc tin dung khac duge cong bd va trinh bay theo sé
dur no ghe tal thevi didm két thilc ném tai chinh.

Vigc phan loal rii ro tin dung déi v&1 cac khodn tién gl va cép tin dung cho céc th chire tai
chinh, céc TCTD khac va trich 18p dy phing turong ng duec thye hign theo gquy dinh fai
Théng tw 11. Theo dd, Ngan hang trich lap dy phdng oy thé cho cac khodn tién guvi (triv lidn
(i thanh toan tai té chikc tin dyng trong nwdre va chi nhénh ngan hang nuwée ngoai trén l&nh
thé Viét Nam) va cho vay cho cac th chire tai chinh, cac TCTD khéc theo phuang phép néu

tai Thuyst minh 4.5,

Theo Théng fu 11, Ngan hang khong cin phai trich 14p dy phong chung doi voi cac khodn
tién guvi tai va cho vay che cdc td chtrs tai chinh, céic TCTD khic.

OCB - Niém tin va thinh vugng



THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

4,

4.4

4.5

4.5.1

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

Cho vey khach hang

Céc khodn cho vay khach hang dugc céng bé va trinh bay theo sd du ng gée tai thevi digm
két thuc ndm tai chinh.

Céc khodn cho vay ngén han 14 cac khodn ¢é thei han cho vay tir 12 thang tré xubng thhb tlr
ngay gidi ngan. Cac khodn cho vay trung han cé théyi han cho vay tiv trén 12 thang dén &0
thang tinh e ngay gidi ngan. Cac khodn cho vay dai han co théri han cho vay trén 60 thang
tinh tlr ngay gidi ngan.

Viéc phan loai ng va [ap du phong rdi ro tin dung dugce thire hign theo Thong tw 11 nhw trinh
bay trong Thuyét minh 4.5.

Phan loal ng va mirc trich, phuong phép trich 1gp di phong rdi re cho tién gl tal v
cho vay céc 18 chire tin dyung khéc, mua va dy théc mua tréi phidu doanh nghiép chura
niém yét. cho vay khéch hang, dy thac cip tin dung va cdc khodn phai thu chiu rii ro

tin dung khéc
Phén logi ng va dw phong rii ro Hn dung

Ngan hang ap dung phueng phap dink lwgng quy dinh tai Bidu 10 clia Théng tu 11 frong
vige phan loai no @81 véi céc tai sdn c6 sau: cac khodn tign glr tai va cho vay cho cac t& chirc
tai chinh, céc TCTD khac; mua va Uy thac mua trai phiéu doanh nghigp (bao gbm céc trai
phidu do cae TCTD khdc phat hanh) chwa niém yét cho vay khach hang: Gy thac cp tin
dyng; mua, ban ng theo guy dinh; mua ban lai trai phiéu Chinh pha trén thi trwéng chimg
khoan; mua ky phidu, tin phiéu, ching chl tign giti do TCTD, chi nhanh ngén hang nwéc
hgodi khac phat hanh (goi chung 14 "eac khodn ng").

Ng&n hang thyc hién frich lap dur phéng chung theo Théng tu 11 v&i mue bang 0,75% tng
s du cac khodn ng tiv nham 1 dén nhém 4 ngoai trik cac khodn tign givi tai va cho vay cac
TCTD khac: cac khodn mua ky phiéu, tin phiéu, chirng chi tién giel, tral phidu da TCTD, chi
nha&nh ngan hang nwéc ngodl khac phat hanh trong nwde; cac khodn mua ban lai trai phiu

Chinh phi.

Dy phong cy thé tai ngay 31 thang 12 dwge xac dinh bing dw ng saul khi trir &i gid trj tii sén
hao dam da duwge khau trir- nhan véi ty 1é dy phdng theo phan loai nhdm ne tai ngay 31 thang
12. Cor & xdc dinh gia tri va gia trj khdu trle clia ting loai tai san dam bdo dugc quy dinh
trong Thong tw 11
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TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

Phin foai ng v mive trich, phwong phép trich 18p dw phong rui ro cho tén giv tai va
cho vay céc td chure tin dung khéc, mua va dy thic mua tréi phiéu doanh nghiép chua
niém yét, cho vay khdch hang, dy thic cdp tin dung va cédc khodn phai thu chiu riii ro
tin dung khéc (tiep theo)

Pha&n loai no va du phdng i ro tn dung (tigp theo)
Viéc phan loai ng va ty 18 dir phong cu thé d6i véi tirng nhdm ne cu thé nhuw sau:

T la
N fc _ Tinh trang qui han " | diF phong
1 | Ner @l {a} Ner trong han va dugc danh gia 1a oo kha naéng thu hoi 0%
tidu chudn diy dU ca no gdc va 1ai dling han; hodc
{b) Nor qua han dudi 10 ngay va dugc danh gid 1& ¢ kha
rang thu hdi dhy G0 ng gbc va I3i bi qua han va thu hdi
day di no gbe va 1&i cdn lai dang thai han.
2 | No can (&) Nor qué han tir 10 ngay dén 90 ngay; hodc 5%
chay (b) No didu chinh ky han tra ng [4n dau.
3 | Npdwsi | (8) No qua han tir 91 ngay dén 180 ngay; hoéc 20%

tiéu chudn | by No gia han ne in diu; hodc

(¢) No dugc mién hodc gidm [ai do khach hang khing &
kha ndng tra 18i dAy 40 theo thda thuan; hodc

(d) Ngr thude mét trong céc tredng hop sau day chua thu
hdi duoe trong thdi gian dudi 30 ngay ké tr ngay cb
quyét dinh thu hi;
» Khodn ng vi pham guy dinh tai cac khoan 1, 3, 4, 5,6

Pidu 126 Luat cac to chive tin dung; hodc

» Khodn ng vi pham guy dinh tai céc khoan 1, 2, 3, 4
Pidu 127 Lu4t cac td chue tin dung; hodc
" Khodn ng vi pham quy dinh tai cac khodn 1, 2, 5
Bidu 128 Lust cac t& chire tin dyng.
(e} No' trong thevi han thu hdi theo két lusin thanh tra, kiém
tra; hodc
(f} No phai thu hdi theo quyét dinh thu hdi ng truere han cla
t6 chirc tin dyng, chi nhanh ngan hang nuwéc ngoai do
khach hang vi pham hgp déng tin dung we&i t& chie tin
dung, chi nhanh ngan hang nuédc ngoai chua thu hdi
duwoc trong thei gian dudi 30 ngay ké tir ngdy co quyét
dinh thu hi; hodo
() Khi c6 yéu chu cda NHNN duya trén két qua thanh tra,
giam sat va théng tin tin dung ¢b i&n quan.
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4.5  Phan loai ne va mic trich, phuong phip trich 1p dif phong rdi ro cho tién goi tai va
cho vay cac 18 chive tin dung khae, mua va dy théc mua trél phibu doanh nghiép chua
nlém yét, cho vey khdch hang, dy théc cap tin dyng va céac khodén phéi thu chiu rdi ro
tin dung khde (tiep theo)

4.5.1  Phén fogi ng va dw phong rii ro Hn dung (1iép theo)

4

M nicr

Ng
nghi ngé

Tiph trang gud ban

fa) N qua har tir 181 ngay dén 360 ngay; hodc

{b) No co cAu lai thei han trd no 1an dau qua han dwdi 80
ngdy theo théi han tra ng dugc co cAu fai n dhu; hosc

{c) N co cdu lai thef han trd ng 1an thir hai; hodic

{d) Khodn ng quy dinh tai digém {d) cla ng Nhém 3 chira thu
héi dwoe trong thot gian tir 30 ngay dén 60 ngay ké wr
ngay ¢ quyét dinh thu hdi; hoéc

(e} N phdi thu héi theo két fuén thanh tra nhung qué théi han
thu héi theo két luan thanh tra dén 60 ngdy ma vAn chua
thu hol duoe.

(f} Ng phai thu hai thec quyét dinh thu hdi ne trude han cla
t6 chiee tin dung, chi nhanh ngan hang nwéc ngoai do
khach hang vl pham thda thuan véi th chive tin dung, chi
nh&nh ngan hang nwée ngodi chira thu hdi drec trong thi
gian t 30 ngay dé&n 60 ngay ké ti ngay cb quyeét dinh thu
héi; hodic

(g} Khicd yau chucla NHNN dira trén k&t qua thanh tra, giam
sat va théng tin tin dung ca lign quan.

¥
e phonn

50%

[ [l ols]
kha nang
méat von

(a) N¢ qua han trén 360 ngay, hodc

(b] Ng co céu lai thesi han tra no 1an d&u gua han tir 91 ngay
iré¥ 1&n theo the han trd ng duoc co clu lai lan dau; hoéc

(€} Nor oo céu lzi thevi han trd ng 14n thiy hai va qua han theo
theri han tra no dege co céu lai [Bn thir hai; hodic

{d) No oo céu lai thes han tré ng 13n thee ba trd 1én, ké ca chua
bi qué han hodic d4 qua han; hodc

{e) Khoan ng quy dinh tal diém {d) c0a ng Nhom 3 chua thu
h&l due trang thev gian rén 60 ngay k& tor ngay o6 quybt
dinh thu hbi; hodc

{f No phai thu hdi theo két luén thanh tra nhung qua thai han
thu hdi theo két luan thanh tra trén 60 ngay ma van chua
thu hdi dirgre; hodic

(g} Khodn ng phai thu héi theo guyét dinh thu hdi no trude
han cia t& chirc tin dung, chi nhénh ngan hang nuwéc
ngodi do khach hang vi pham thda thuén vei td chire tin
dung, chi nhanh ngan hang nudc ngodi chia thu hdi durge
tren 60 ngdy k& tir ngdy o6 quyét dinh thu héi; hode

(h} Ne clia khach hang 1 16 chivc tin dung dwee NHNN cong
bé &4t vao tinh trang kiém soat dac bigt, hodc chi nhanh
ngan hang nuéc ngoai bi phong tda vén va tai san; hotic

(i} KhicéyBu cdu ciia NHNN dira trén két qué thanh tra, gidm
s&t va théng tin tin dung ¢o lign quan.

100%
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4.5 Phan Joal nee va nirc trich, phwong phap trich 13p dw phong rii ro cho tién gl tai va
cha vay cic t6 chire tin dung khéc, mua va dy théc mua tréi phiéy doanh nghiép chuwa
niém yét, cho vay khich hang, ty théc cép tin dung va cdc khodn phdl thu chiu rii ro
tfn dung khéc (tigp theo)

4.5.1 Phanlosi ng va di phdng rii ro iin dung {tigp theo)

Trudyng hop mdt khach hang co nhigu hon mét khodn ng véi Ngan hang mé c6 bt ky khodn
ng nao bi chuy&n sang nham ng' ri ro cao hon thl Ngén hang phan loai cac khodn ng cén
lai clla khach hang @ vao nhém ng rii ro cao hen twong Fng véi mive dé rdiro.

Khi Ngan hang tham gia cho vay hop vén khéng phai veri vai ted 12 ngan hang du mbi, Ngan
hang thwe hidn phén logi céc khoan ng {bzo gbm ¢a khodn vay hg'p vén) clia khach hang &6
vaio nhém Ui ro cao han gilra danh gia cla ngan hang dau modi va danh gia cia Ngan hang.

Trodng hop no ciia khach hang duge phan loai vao nhém ng o6 mirc 45 rii ro thép hon
nhém no theo danh s&ch do Trung tdm Thong tin Tin dung Qubc gla Viét Nam thudc Ngan
hang Nha nwée Vist Nam (“CIC") cung cép, Ngan hang phai didu chinh két qua phan logi ne
theo nhém ng duoe CIC cung cap.

4.52 Cocdu lai thed han trd no va gith nguyén nhom no nhim i trgr khdch hang

Tir ngay 13 théng 3 nam 2020 ¢én ngay 30 thang 6 ném 2022, Ngén hang d& ap dyng chinh
sdch o chu lai thevi han trd no, midn, gidm 18i, phi, gilk nguyén nhom ng dbi v&i céc khodn
ng dap trng cac Gidu kién cla Thong te 6 01/2020/TT-NHNN ngay 13 thang 3 ném 2020
("Thong tw 01%), Théng tu s& 03/2021/TT-NHNN ("Théng tir 03 ngay 2 thang 4 nam 2021
va Thong hr s6 1472021/TT-NHNN {'Théng tw 14"} ngay 7 théng 9 n&m 2021 do Ngan hang
Nha nleere ban hanh quy dinh vé vide TCTD, chi nhanh ngén hang nude ngoai oo cau lai théd
han trd ng, mign, gidam [3i, phi, gite nguyén nhdam ne nhéam hé tre khdch hang chiu &nh hudng
bdi dich COVID - 19,

Tir ngay 24 thang 4 ndm 2023, Ngan hang d& &p dyng chinh sach co cAu lai thesi han trd ney
va gitr nguyén nhém ne nhim hd trg khach hang gap khd khan trong hogt dong san xuét kinh
doanh va khach hang gép khé khén trd ng vay phuc vy nhu cau doi sbng, tiéu ding va dap
(ng y&u chu clia Thang tw 02 do NHNN ban hanh guy dinh v& viéc th chire tin dung, chi
nhanh ngdn hang nudc ngodi co chu lai thev han tré no va gitr nguyén nhém ng nhdm hd fror
khach hang gap khé khan.
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4.5

4.5.2

4532

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tidp thea)

Phén loal ng va mirc trich, phuwong phap trich Iip dw phdng rii ro cho tién giv tai va
cho vay cdc 0 chre tfin dung khédc, mua va Oy thic mua trdi phiéu doanh nghiép chura
niém yét, cho vay khéch hang, ay thae cdp tin dung va cdc khodn phdi thu chiu rif ro

tin dung khac (ligp theo)

Go céu fal thot han trd ng va gilr nguyén nhom np nhim hé frp khéch hang (tidp theo)

Theo a6, Ngan hang thirc hién phan loal ne 86i véi cac khoan ne ap dung chinh sach co cau
lai thé¥i han trd ne va gilr nguyén nham ng nhuw saw:

Th drém :I Tinh frang | Khodng théd gian
phat sinft khodn noy | quéd han | phat sinh qué han | Nguyén tde gith nguyén nhom no
Truwde 1182021 Trong han | Tor 30/3/2020 dén | Gir nguyén nhém ng 43 phan oai
hode qua | 30/6/2022 tai thevi didm gén ahat trde ngdy
han dén 10 234142020 ho#c nhém no d4 phan
ngay loai tai thevi digm gin nhét trude
hgay thige hign co céu lai thdi han
tré ng 1&n dau
Trurdre 223/1/2020 Qv han Tir 23/1/2020 dén | Gilf nguyén nhom ng da phan loai
2543/2020 tai thei didm gan nhét freée ngay
231172020
Tir 23/1/2020 dén Tir 23/1/2020 dén | GilF nguyén nhém ng 43 phan loai
10/6/2020 177512021 tai theri diém gén nhat trwede ngay
khoan ng bj chuyédn qua han
Tl 10/6/2020 dén Tir 17/7/2021 dén
1482021 7i9r2021
han | T 24/4/2 Gilr nguyén nhém ng d& phan logi
Trrée 24/4/2023 :;t;r;g qﬁg 35’632&24023 dén al thel fidm gén nhAt s ngdy
han dén 10 thire hign co cau lai thdi han trd ng
ngay

DI véi sb du ney duoc co ciu lai thed han trd ng, mién, gidm I8i, gitr nguyé&n nhém ne qua
han theo ther han co céu lai va khong tiép tue dwee Ngan hang co cau lal théi han trd ng va
gilr nguyén nhom ne theo cae quy dinh hién hanh, Ngan hang thye hign phén loai ng va trich
lap dir phong rdi ro theo Thang tw 11,

Trich I8p dir phang cu thé déi voi khdch hang o6 8 dw no duoe oo odu fai thot han tré ne vé
ok nguyén nhém ng

Ngan hang trich Hp dir phong cu thé abi voi khach hang ¢é sé du ne dwoe co cdu lai thii
han trd e va gid nguyén nhom no theo cong thirc saw: C=A-B

Trong 6.

C: Duw phong ey thé trich phai trich bd sung;

A: Di phong cu thé phai frich di v&i todn b6 du ng cia khach hang theo két gua phan loai
no theo Théng tw 11 (Thuyét mink 4.5.1);

B: Téng dw phang cu thé phai trich d&i véi phan dw ng duge gilf nguyén nhom ng theo
quy dinh { Thuyét minf 4.5.2) va du phang cy thé phai trich dbi voi phén du ng con lai
cia khach hang theo k&t qué phan loai ng theo Thang tu 11 {Thuyét mintt 4.5.1},
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45  Phén foai ngr va mirc trich, phuong phap trich 1p dw phéng rii ro cho tién g tai va
cho vay céc 18 chire tin dung khéc, mua va Oy thic mua trdi phidu doanh nghlgp chura
niém yét, cho vay khdch hang, Oy thac cép tin dung va cac khodn phél thu chiu rdi ro

tin diung khéc (tiép theo)

4.5.3  Trich fap dir phdng cu thé d6i voi khach hang cé 86 duw no duoc cor cdy ial thed han tré no va
qily nguyén nhém no (tiép theo)

Dw phéng cy thé phai trich bd sung C duge Ngan hang thwe hign trich bb sung khi lap béo
¢do i chinh dam bao vige trich 1ap téi thidu theo quy dinh nhu sau;

»  Bdi v khodn ne ap dung chinh sach o cdu lai thési han tra ne va gilk nguy&n nhém ng
theo quy dinh tai Théng te Théng tu 01, Thdng tw 03 vé Thong tw 14,

+  Bén thei didm 31M2/2022: Téi thi€u 80% sb fidn dy phong cu thé phai trich b sung;
+  Dén thevi didm 31712/2023; 100% s tién d phéng cy thé phai trich b sung.

b Bdi vidi khodn ne ap dung chinh s&ch cor céu lai thdvl han trd no vA gitk nguyén nhém ng
theo quy dinh tai Théng b 02;
+  Bén thei didm 31/12/2023: Thi thidu 50% sb tién dy phong cy thé phai trich bé sung;
+  Dén thivi diém 31/12/2024: 100% sb tign dy phéng oy thé phai trich bd sung.

X by el ro tin dung

Dy phéng duacghi nhan nhu mot khodn chi phi trén bao cao két qua hoat déng hap nhat va
duwge st dung dé xr Iy cac khodn no xau. Theo Théng twr 11, Ngan hang thanh 14p Uy ban
(¢ 1y i ro 4& xir 1y céc khodn ng xAu ndu nhu chiing dugc phan loai vao nhém 5 hodc néu
khach hang vay [a t chive bj gidi thé, pha san, hodc cé nhan bi chét hodc mét tich.

4.6 Chirmg khoén kinh doanh

4 61  Phanfoar va ghi nhén

Chiing khoan kinh doanh bao gém chirng khodn ng dugc mua woi muc dich kinh doanh,
Chumng khoén kinh doanh dirge ghi nhén ban dau theo gia géc.

4.6.2 Bolring
Chimg khodan kinh doanh s& dwoc xem xét vé kha ndng gidm gia vao cudi né&m t&i chinh.

Chirng khaén kinh doanh dirge ghi nhan trén nguyén téc thip hon gitka gia trj trén sb sach
va gia trj thi triedng. Ching khoan dwoc [8p dy phang gidm gia khi gia tri ghi 86 cao hon gia
tri thi treedng duwegs x&c dinh theo quy dinh tai Thong tur 48/2019/TT-BTC (“Thdng tw 487) do
B& Tai chinh ban hanh ngay 8 thang 8 nam 2019 va Thdng tw 24 /2022/TT-BTC ("Théng tuw
24") stra @&i, b3 sung mét & didu cda Théng tw 48 ngay 7 thang 4 ndm 2022. B4i tweng [ap
diy phéng khang bae gdm trai phiéu Chinh pha, tréi phiéu dwgc Chinh phit bao kank, trai phiéu
chinh guyén dia phrrong. Dy phong giam gia dwere ghl nhan vao béo cao két qué hozt déng
hop nhét trén khoan muc “LA7 thudn 1ty mua ban ching khodn kini doanh”.

B4 vi¥ ching khodn ng chura niém yét trén thi trrdmg chimg khoan thl Ngan hang trich ip
dur phéng rlii ro tin dung theo quy dinh cha Théng tw 11 nhu trinh bay trong Thuyét minh 4.5.

D phéng rdi ro 881 v&i chimng khoan kinh deanh duere 42 cap & trén s& dwoc hodn nhép khi
viéc t4ng 1&n sau d6 cla gid tri ¢6 thé thu hdi cla chirng khoan kinh doanh |4 de sy kign
khach guan xay ra sau khi khoan dy phéng duec ghi nhan. Khoén dy phéng chi duge hoan
nhap dén mirc t6i da blng gia tri ghi sé cla c&c chimg khoén nay khi chua 13 diy phong.
Lai hodc 16 tir viec ban chitng khoan kinh doanh dwge ghi nhan trén bao céo két qua host
ddng hop nhét,

Tign 12i bang tién thu duoe trong thei gian ndm gitk chirng khodn kinh doanh duge ghi nhan
va0 bao co két qua hoat ddng hop nhét trén co s thuce thu.
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4.7.2

4.7.3

TOM TAT CAC CHINH SACH KE TOAN CHU YEU {tidp theo)
Chirrrg khodn kinh doarnh {tiép theo)

Dirng ghi nhan

Chieng khoan kinh doanh duge dirng ghi nhan khi cac quyén lgi nhan cac ludng tién tl cée
chibng khodn ndy da cham dirt hoac Ngan hang @4 chuyén phdn Ion rli ro va lgi ich cla vige
s& hiru cae chitng khodn nay.

Chirng khoan diu tw sdn sang dé ban

Phan loai va ghi nivdn

Chivng khodn d4u tw s8n sang & ban bao gbm cac chirng khodn no' va chimg khodn von
drge Ngan hang ndm gilr voi myc dich dau tie va sn sang dé ban, khéng thudc loai chitng
khedn mua vao ban ra thudng xuyén nhieng ¢é thé ban bat cir I6c ndo xét thay cb lyi. D& véi
chitng khoan vén, Ngan hang khong phai 1a cb gong sang lap; hodc I3 aéi tac chién lwoc;
hodic ¢ kha nang chi phdi nhat dinh vao qua trinh [&p, quyet dinh ¢ac chinh sach tai chinh va
haat ﬁéng clia doanh nghiép nhan ddu tu théng qua van ban thdéa thuan ¢l nhan sy tham
gia H& ddng Quan triyBan Téng Giam dbc.

Chirng khoan vén diroe ghi nhan theo gid gde vao ngay giao dich v& luén duge phan anh
theo gi4 gbc trong thai gian ndm gi tiép theo.

Chitng khoan ne duge ghi nhan thee ménh gia vao ngdy giae dich. Lai dy thu ctia chin
khodan truedc khi mua {48i vé&i chieng khodn ne trd [ai sau) hedc [&i nhén tre¢e cher phan bg
(881 v&ri chieng khodn ne trd I4i trudc) Auoc phan 4nh trén mét tai khodn rigng. Phan chidt
khéu/ phy trdi 1 chénh 18ch ami dwong gitra gia gbe véi gid tri olia khodn tién gom ménh gia
cbng (+) 181 don tich tradc khi mua (nél €6} hotc trir (=) 131 nhan trude che phan bé (néu co),
clng dwge phan &nh trén mét tai khoan rieng.

Trong khodng thevi gian ndm gite ching khoan tiép theo, céc ching khadn nay dugc ghi nhan
theo ménh gia va chidt khdu/ phy tre {n&U ¢6) cla ching khodn san séng 32 ban dugc phan
bé vao bao cao két qua heat déng hop nhét theo phuong phap dutng thdng trong sudt ther
gian cdn lai e tinh ¢lia chiing khodan. 6 tidn 18i nhan duco trong thoi gian ndm gitr chitng
khodn dwee ghi nhan theo nguyén the: 56 tién 13 ddn tich trude khi mua duge ghi giam gia
trj cdia tai khodn 13l dur thu, va sd tién 13i ddn tich sau thei diém mua duot ghi nhan vao thu
nhap clia Ngan hang theo phuong phap cong dén. S6 tién [& nhan trede duee hach toan
ohan bé vaa thu |4 @Au tw ching khoan theo phuong phép duomg théng cho khodng thoi

gian dau tw ching khodn.

Eo ludng
Chiing khoan s&n sang 48 ban s& dupe xem xat vé kha nding gidm gia vao cudi n&m tai chinh,

Chirng khodn sn sang dé ban ducre 1ap dy phdng gidm gia khi gid trj ghi s6 cao hon gia thi
trirévng theo Thong tu 48 va Théng tir 24. Dai teeng 1ap dy phong khéng bao gdm trai phiéu
Chinh pha, trdi phidy dwge Chinh phii bdo 1anh, tréi phigu chinh quyén dia phuong. D phang
gi&m gid duwec ghi nhan vao bao cao két qua hoat ddng hep nhat trén khodn muc “LEKIG)
thudn tr chirng kbodan diu i

D47 v trai phidu doanh nghiép chura nigm yét trén thi trieéng chirng khoan hodc chua dang
kg giao dich trén th trudng giao dich cla céc cong ty dai ching chua niém yét thi Ngan hang
tién hanh trich 1ap dy phéng rii ra theo Thang tw 11 nhw dwoc trinh bay tal Thuyéf mink 4.5,

Dy phdng rii ro déi v chirg khodn ¢au tur 53n sang & ban dugce dé cap & trén sé duog
hodn nhap khi viéc téng 1&n sau do clia gia tri oo thé thu hdi cia chirng khoan s&n sang 48
ban la do sy kign khach quan xay ra sau khi khadn dy phéng dwec ghi nhan. Khodn dy
phong chl dwee hoadn nhap dén mie thi da bang gia tri ghi s8 cla cac ching khodn nay khi

chuea lap dr phing.

Dorng ghi nhan

Chirng kho#n séin sang d& ban dugc dirng ghi nhén khi cac quyén 1¢1 nhan céc ludng tién tr
cac ching khodn nay da cham dit hosic Ngan hang da chuyen phan I&m rli ro va i fch clia
vige sf hivu céc chirng khoan nay.
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4.8 Céc hop dbng mua lai va bén igi

Nhttng chiing khoan dirge ban ddng thiyi dirgc cam két sé mua lai véo mét thdi diém nhat
dinh trong twong lai vAn dwge ghi nhan trong bac cdo tal chinh hep nhat. Khodn tign nhén
duoe theo thda thuan nay duge ghi nhan nhe mdt khodn di vay trén bao cac tinh hinh tai
chinh hop nhét va phan chénh 1éch gitra gid ban va gia mua duoe ghi nhén véao bio cao két

qua hoat 3dng hep nhéat theo &I suét hop ddng.

Nheng chirmg khodn dwge mua ddng thei dugc cam két s8 ban lal vao mdt thoi giém nhat
dinh trang twong lai khéng duec ghi nhén trang bao cao tai chinh hop nhat. Khodn tign thanh
tcan theo thda thuén nay duoc ghi nhan nhu mét khodn dau tr trén bao cao tinh hinh tai
shinh hep nhét va phin chénh [&ch gitba gia ban va gid mua duoe ghi nhén véac bdo cao két
qua hoat 86ng hgp nhét theo 14i suat hop dbng.

49 T4l sdn ¢ dinh
Tai sdn ¢ dinh dwoc thé hién thea nguyén gis triv di gia ti khdu hao hay hao mén iy ké.

Nguy&n gia tai san cd dinh 14 todn bé cdc chi phi ma Ngan hang phai b ra dé ot dugc tai
sén cb dinh tinh d&n thal diém duea tai san @6 vao trang thal sén sang str dung.

Cac chi phf mua sim, nang cép va ¢di mai tai sén ob dinh duge ghi tang nguyén gia cla tai
san ¢ dinh; chi phl bdo tr, stra chra dugc hach toan vao bao cao két qua hoat ddng hgp
nhét khi phét sinh.

Khl tai gdn cd dinh durge ban hay thanh Iy, cac khodn 18i hodc 18 phét sinh do thanh |y tai sén
(18 phén chénh léch gita tién thu thudin tir viec ban tai san vdi gid tri con lai cla tai san) dugc
hach tofn vao két qué hoat déng hop nhat.

4,10  Khiu hao va hao mon
Khéu hao cla 13l san cd dinh hiru hinh va hao mén cla tai sén cé dinh v& hinh duoc tinh

theo phueng phap khdu hao dréng thang trong sudt thei gian httu dung wde tinh cla tai san
¢b dinh nhw sau:

Nha civa, vat kién trie & - 35 nam
Phuong tign van chuyén 5 - 10 nam
Méy moc thiét b 3-10 nam
Tai g4n cb dinh khac 3 - B nédm
Qu;én str dung &t ¢é thevi han 35 - 50 nédm
Phan mém may tinh 3 -10 nam

Quyén st dung d4t vo thai han khéng dues irfch khau hao, Quyén st dung dét ¢ thévi han
duroc khiu hao theo thevi gian thué hodc thei gian st dung.

4,11  Thué hoaf déng

Céc khoan tidn thué theo cae hop @6ng thué hoat d8ng duoc phén b theo phuong phég')
durong thing vao khoan myc "Chi phf hoat ddng” frén bao cao két qua hoat ddng hep nhat

trong sudt thdi han thué tai san.

4,12  Céc khodn phdi thu

4.12.1 Céo khodn no phéi thu duoe phan loal 14 taf sdn c6 rii ro fin ding

Céc khodn phai thu dwgc phan loai 14 tai san ¢é rii ro tin dung dwgc ghi nhan theo gia gée.
Ng phai thu kho doi dupe Ngan hang thue hign phan logi ng va trich 1ap dw phong rlire theo
quy dinh cla phap Iuat v& trich 18p va s dung du phang & x Iy rli ro duge trinh bay tai
Thuyéet minh 4.5.
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4,
412

4.12.2

413

4.14

4.15

4.16

4.17

TOM TAT CAC CHINH SACH KE TOAN CHU YEW (tiép theo)
Céc khodan phai thit {tiép theo)

Céc khodn phaf thu khéc

Cée khodn phai thu khac khting dwec phan foai |4 i san c6 rdi ro tin dung dwge ghi nhan
theo gié gic.

Céac khodn ng phéi thu khac duoe xem xét trich 12p dy phidng rii ro theo tudi ng qué han cla
khodn ne' hodc theo dir kién t8n thét c6 thé xay ra trong trdng hep kho@n ng chua dén han
thanh toan nhung t chirc kinh té lam vao tinh trang pha 5dn hoic dang 1am tha tyc gidi thé;
nowéi ng mat tich, bd trén, dang bi céc co guan phap ludt truy 15, xét x& hodic dang thi hanh
an hodc da chét. Chi phi dir phang durgc ghi nhan vao khodn muc “Chi phi hoat dgng”™ trén
béo cdo két qud hoat §8ng hop nhat.

Dbi v cac khodn no phai thu qué han thanh todn, muc trich [2p dy phdng duege quy dinh
theo Thang twr 48 va Thang tw 24 nhir sau.

Thed gian qua han o o Mg trich dir phong
Tir su (6) thang dé&n dudi mat (1) nam 30%
T mét {1} nam dén durdi hai (2} ndm 50%
Tir hai (2) n&m dén dudi ba (3) ndm 70%
Tir ba (3} ndm trdr 1&n 100%

Chi phi tra trudre va chi phi cheér phén bd

Chi phl tra trée bao gbm cac ehi phl trd trirérc ngdn han hodc chi phi tra trude dai han trén
bao ¢4o tinh hinh tai chinh hep nhat va duge phén bd trong khoang thdi gian tré trwéc hodc
thévi gian cac lgi ich kinh & twong (ng dugc tao ra tir cac chi phi nay.

Céc khodn no Chinh phi va Ngén hang Nha nuedre, tién g va vay cua cée €0 chire tin
dung khéc, tén givi cia khdch hiang, Vén tai try, dy thae dau tw, cha vay TCTD chiu
rif ro va phét hanh gidy t& c6 gié

Céc khodn ng Chinh phil va Ngan hang Nha nwéc, tién gl va vay olia céc tb chie tin dung
khac, tién giri ciia khach hang, Vén tai frg, Oy thac d3u tw, cho vay TCTD chiu ri ro va phét
hanh gidy t& c6 gld duoc cdng bé va trinh bay theo sé dw gbc tai thri diém két thuc nam tai
chinh. Tai therl didm ghi nhan ban d4u, chi phi phat hanh trai phiéu dwge ghi gidm sé duw gde
clia trai phidu. Ngan hang thyc hién phan bb dén céc chi phi nay vao “Chi phl 181 va céc chi
phl tweng ty” theo phuong phap dwéng thing phi hop véi kit han cla gidy iy co gia.

Céc kivoan phai trd va chi phi trich truge

Cac khodn Phéi trd va chi phl trich trude duge ghi nhén cho sb tign phai tra trong tuong lai
lign quan den hang hda va dich v d4 nhan duge khdng phy thude vao viéc Ngan hang da
nhan duwge hda don cia nha cung ¢ap hay chua.

Phén loal ng cho cac cam két ngogi béng

Carn két ngoai bang bao gém céc khodn bio lanh, chép nhan thanh todn va cac cam két cho
vay khong hily ngang v& diéu kién va cb théi gian thye hign oy thé.

Vige phan loai cac khodn cam két ngoai bang duge thire hign chi nhdm muc dich quén i, giam
sat chat lwong hoat dang cp tin dung theo chinh séch phén loai &p dung a1 vdi cac khodn ng
niwe duge rinh bay tai Thuyét minh 4.5,

Theo Thang tw 11, Ngan hang khdng chn phai trich [ap dy phang cho cac cam két ngoai bang
Tal san iy thic qudn ly gidr A

Cac tai san gilr cho myc dich Uy thac quan Iy gitv hd khéng duoc xem |a tai sén cla Ngén
hang va vl thé khéng duge bao gbm trong bao oo tai chinh hep nhét ¢la Ngan hang.
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4.718 Cde cdng cu taf chinh phal sinh

4.18.1 Céc hop dong ngoai hoi

Ngan hang ky két cac hop ddng ngoai hdi ky han va haan ddi nhdm tao didu kién che khach
hang chuyén, didu chinh hoac gidm rii ro hbi dodi hoac cac rdi ro thi trirémg khac déng the|
phie vy muyc dich kinh doanh cla Ngan hang.

Cac hgp déng ky han va hodn d8i tién t& 14 cac cam két d& thanh todn béng tign mét tai mét
ngay trong twang lai dya trén chénh 1&ch gitka cac ty gia duere xac dinh trirdre, dwere tinh trén
sg tidn gde danh nghia. 54 tién phy tréi hodc chiét khdu do chénh igch ty gia giao ngay tai
ngay higu irc cla hop dong va ty gia ky han nay s& duwgc ghi nhan ngay tai ngay higu lyc
cia hop ddng nhw mét khodn muc tai sén néu duong hodc khodn muc ng' phai tra néu am
trén bao cdo tinh hinh tai chinh hop nhat. Chénh |&ch nay s& dwoc phan bd theo phuong
phép duéng thdng vao bao céo két qua hoat ddng hop nhat gidka nign &4 trong sudit theri han
clia herp ddng hoan ddi.

Cac hgp dong ky han dwge ghi nhan theo gia tr] danh nghia tai ngay giao dich va duge danh
gi& lai cho muc dich 1ap b&o céo tai chinh hop nhét theo ty gid tai theyi diém két thic nam tai
chinh va dugc ghi nhan vao chénh lgch ty gid hdi doal trén bdo cao tinh hinh tai chinh hep
nhét va dugo kgt chuyén vao béo cdo két qua hoat dong hop nhat vao thei gidm cudi nam

tai chinh.

4182 Céc hop dong hodn dbi 131 suét

Gid trj cam két trong 46 giao dich hep ddng hoan ddi 14i suét khdng duec ghi nhén trén bao
c&o tinh hinh tai chinh hgp nhét. Chénh 1&ch |4 sudt hoan ddi duege ghi nhan vao bao cao
két qua hoat @8ng hep nhat trén cor sér dén tich,

4.19  Vén cdphdn

4.19.1 C6 phidu phé théng

Cd phiéu phé théing dwge phan loai la von chil sé& hiku, Céc chi phl ting thém lign quan tryc
tiép dén gia phat hanh cd phiéu phd thang dwoec ghi nhan [a mat khodn gidm trir vén chi s&
hifu.

4.19.2 Thang dw von od phén

Khi nhan duec tign gap vén tir céc o déng, chénh léch gilra gid phat hanh v& ménh gid cd
phiéu duore ghi nhén vao tai khodn thang du vén ¢b phén trong von chi s& hivu,

4.19.3 CO phidu quy

Cac céng oy vBn chi s& hiru drge Ngan hang mua lai (cd phidu quyy dwec ghi nhan thea
nguyén gia va trir vao vén chi s& hiru. Ngan hang khéng ghi nhan cac khoén [7i4(18) khi mua,
ban, phat hanh hodic hiy céc cong cu vbn chd s& hiru cla minh.

4.19.4 Cac quf va dirtrir

Ngan hang thyc hién trich 1&p cdc quy d trir sau day theo LUat céc té chire tin dung sé
4712010/GH12, Nghj dinh s6 93/2017/ND-CP va theo Diéu I1& clia Ngan hang nhw sau:

Ty I& phén trdm coa loi
nhudn sau thud Mutfﬁf ga
Quf du trir bd sung vin didu 1§ | 5% loi nhusn sau thué 100% vén diégu &
Qug dy phang tai chinh 10% Igvi nhudn sau thué | Khéng ap dung mirc t6i da

Céc quf khac thude ngudn vén chll s& hiru dwge phan bd ti¥ loi nhudn sau thué. Viée phan
bé tir I nhudn sau thud va viéc s dyng céc qui khae phai dwee Dai héi ddng Cé dong phé
duyét. CAc quif nay khong duoc quy dinh b31 ludt phap va dwge phép phan phdi hét
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Ghi nhan thu nhip va chi phi

Thu nfidp 155 va chi phi 180

Doanh thu (3i va ¢hi phl 13 dwge ghl nhan trong bao cao két qua hoat déng hop nhat trén cor
s& diy thu, diy chi. LA dy thu phat sinh W cac khodn cho vay phan foai tor nhom 2 8én nhém
5 theo Théng tw 11 va cac khodn cho vay dugc co cAu thd han tré ng va gilr nguyén nhém
ng theo quy dinh s& khdng duwee ghi nhan vao béo cao két qua hoat Gong hg'p nhat. L& di
thu clta cae khodn ne ndy dwege chuyén ra theo ddi & tai khodn ngogi bang va duge ghi nhan
vao bao cdo két qua hoat d8ng hop nhat khi Ngan hang thire thu.

Phi dich vu va hoa héng
Cac khodn phl dich vu v& hoa héng dwoe ghi nhén khi dich vy duoc cung cap.

Thu nhap iy hoat dong du it

Doanh thu ti hoat d8ng dau te ching khodan dugc xac dinh dira trén mirke chénh léch gid
ban va gi4 von blinh quan clia chitng khodn,

Cd tirc bang tign nhan dwgc 1 hoat déng ddu tw dwgt ghi nhan 13 thu nhap khi quyén nhan cb
tirc clia Ngan hang duoe xac [ap. C6 e bang b phisu va cae b phiéu thudng nhan duge
khéng duwoe ghi nhan 14 thu nhap cla Ngan hang ma chi cap nhét sé lueng cd phidu.

Thu nhap khao
Car doanh thu khac durgre ghi nhén dya trén oo s& thiye thu.

Céc nghiép vy bang ngoal t8

Theo hé thdng k& tosn cha Ngan hang, tht cd cac nghigp vy phat sinh clia Ngan hang durgc
hach todn theo nguyén t&. Tai thdi diém cudi nam, tai san va cong ny ¢6 ngugn gdc ngoai té
direre quy dbi sang VND theo ty gid quy dinh véo ngay |ap bao cée tinh hinh tai chinh hop nhat
(Thuyét mink 49). Cac khoan thu nhap va chi phi bing ngosi t& cia Ngan hang dugc quy ddi
ra VD theo ty gia vao ngay phat sinh gigo dich. Chénh I8ch ty gid do danh gia 1ai céc {31 sén
va cbng ng bang ngoai té sang VND trong ndm dwee ghi nhén va theo déi rén khoan muc
“Chénh ldch Iy gid hdi dosi" trén tai khoan “Vin chi s6 hine” va duge két chuyén vao baoc céo
két qua hoat dbng hop nhat tai thei @iém cudi ndm tat chinh,

Thué thu nhip doanh nghiép (“TNDN")

Thué TNDN hign franh

Tai sdn thué thu nhép va thué thu nhap phai ndp cho n&m hién hanh va ¢ ndm trudc duge
xac dinh bing gia tr] dv kién direc thu héi tir (hodic phai ndp cho) cor quan thué, dya trén
mtrc thué suft va cac |ust thué cd higu e vao ngay két thiac nam tai chink,

Thué thu nhap hién hanh duge ghi nhan vao bac cao két qué hoat ¢ang ho'p nhat ngoai trix
tredyng hop thué thu nhap phét sinh lidn quan dén mét khodn muc duoc ghi théng vao vén
chi s& hiru, trong trieéng hep nay, thué thu nhap hién hanh cing dwec ghi nhéan trye tiép
vao vén ch 8& hiru,

Ngan hang chi duorg b trie cac tai sin thué thu nhép hién hanh va thué thu nhap hién hanh
phai tra khi Ngan hang cd quyén hop phap duge bi trie gitka tai san thué thu nhép hién hanh
wi¥i thué thu nhap hién hanh phai ndp va Ngan hang di dinh thanh toan thué thu nhap hién
hanh phai tré va tai san thué thu nhap hién hanh trén oo sé& thuan.

Cac b4o céo thué ciia Ngan hang s& chiu sy kidm tra cla oo quan thu. Da viéc ap dung luat
va cdc quy dinh vé thué ddi véi cac loai nghigp vy khac nhau c6 thé duwge gidi thich theo
nhidu cach khdc nhau, sb thué duge trinh bay trén bao céo tai chinh hop nhat ¢6 thé sé bi
thay ddi theo quyét dinh cudi cung cia co quan thué.
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4.22  Thué thu nhip doanh nghidp (“TNDN") (tiép thao}

Thud TNDN hodn lai

Thué thu nhap ho#n lai dwee xac dinh cho cac khoan chénh léch tam thér tai ngay bao céo
tinh hinh tai chinh herp nhét gitka oo s& tinh thué thu nhap cia cac tai §dn va ng phai tra va
gia tri ghi s& clia chiing dupc trinh bay trén bao céo tai chinh hop nhét.

Thué thu nhap hodin lai phai trd dugc ghi nhan cho tit cd nhirng chénh i&ch tam théi chiu thué,
ngoai triv;

¥ Thué thu nhap hodn lgi phdi frd phat sinb tlr ghi nhan ban dau cla mot tai sén hay ny
phai tra tir mat giac dich ma giao dich nay khéng cé anh hwdng 4én (@i nhuan ké todn va
loi nhugn tinh thué thu nhap (hodc 18 tinh thué) tai thei diém phat sinh giao dich;

B Cdc chénh lch tam thevi chiu thud gén lign veéi cac khodn Jau tw vao cac cang ty lién két
va cac khodn vér gop lign doanh khi Ng&n hang co kha ning kiém soat théi gian hodn
nhép khodn chénh léch tam thai va chidc chin khodn chénh [Bch tam thivi 58 khéng duge
hoan nhép trong trong lal ¢6 thé dy dodn.

Tai san thué thu nhap hoan lai cdn dree ghi nhan cho tét ¢d cac chénh lgch tam théi duge
khéu trly, gid rj dwge khiu ki chuyén sang cac nam sau clia c&c khoan 18 tinh thué va cac
khodn wu dai thué chuwa sv dung, khi chdc chan trong twang lai s& cé lgi nhudn tinh thué 4&
s(¥ dung nhirng chénh 1&ch tam thivi Gwroe khau tre, cac khodn 1B tinh thus vé céc wu dai thué
chura sir dung nay, ngoai trv;

B Tai sdn thué hofin lai phat sinh tir ghi nhan ban d3u cla mét tai sdn hodc ny phal trd tor
mét giac dich ma giae dich nay khéng b dnh hudng dén I¢i nhuan ké to4n va lgi nhuén
tinh thué thu nhap {hodc I3 fink thué) tai thai Jidm phat sinh giao dich.

B Bdi véi cde chénh léch tam thei duge khdu tr phat sinh fiv cac khodn dAu tu vao cic
céng ty lign két va cac khodn von gop lién deanh, tai s&n thué thu nhap hoan lai dwoc ghi
nhan khi chdc chén 13 chénh lach tam thei sé dugc hoan nhap trong trong lai o thé dy
doan dugc va cd lgi nhuan chiu thué dé s dung duoc khodn chénh 18ch tam théi do.

Gi4 tri ghi s& cuia tai sdn thué thu nhap hodn lai phai duoe xem xét lai vao ngay két thic nam
tai chinh va phai gidm gia tri ghi sé clia tai s3n thué thu nhap ho&n lai dén mire bdo d&m chéc
chén cd &l 1¢i nhudn tinh thué cho phép lgi [ch cda mét phdn hotic toan bé tai san thué thu
nh&p hodn lai duee sl dung. Géc tai san thué thu nhép hofn lai chira duge ghi nhdn trede
day duwec xam x4t 1gi vao ngdy két thie ndm tai chinh va duwee ghi nhén khi chéc chan co di
i nhudn tinh thué trong teong lai d& o6 thd st dung céc tai sén thué thu nhap hodn lai chuwa
ghi nh&n nay.

Tai sdn thué thu nhap hodn lai va thué thu nhap hofin lai phai trd duee xac dinh thee thué
suét dip tinh & &p dung cho nm tai chinh khi tai san dwoce thu hdi hay ne phal tra duge
thanh toan, dipa trén cac mirc thub sudt va uat thué co hiéu lwe vao ngay két thic ndm tai

chinh hegre nhét.
Thué thu nhap hoan lai dugic ghi nhan vao bao cao két qué hoat ddng hop nhét ngoai trir

trwdng hop thué thu nhap phat sinh lign quan dén mdi khodn muc dugc ghi thdng vao von
chil s& hibu, trang trirdng hep nay, thué thu nhap hodn lai cling duwge ghi nhan trye tidp vao

vén chi s& hiwu.
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4.24.1

4.24.2

4.24.3

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (fiép thea)
Thué thu nhip doanh nghiép (“TNDN") (tiép theo)

Thué TNDN hodin ial (tiép theo}

Ngan hang chi dwee bl triy cAc tai s&n thué thu nhap hodn |gf va thué thu nhap hoan lai phai trd
khi Ngan hang cé guyén hop phép dwoe bl triy githa tai sén thué thu nhép hign hanh voi thus thu
nhap hién hanh phai ndp va cac tai san thué thu nhap hoan lai va thué thu nhap hoan lai phai rd
néy li&n quan t&i thué thu nhép doanh nghiép duwec guan | béf cang madt co quan thué

b ddi vél cling mdt dom vi chiu thué; hodic

B Ngan hang di dinh thanh toan thué thu nhap hién hanh phai ndp va tai san thué thu nhép
hién hanh trén oo s& thudn hozc thu hdi tai s&n ddng theyvi véi vige thanh toan ng phai tra
trang tirng ky fuomg lai khi cac khodn trong yéu cla thué thu nhap hoén lai phéi trd hodc
tai san thué thu nhap hoén lai duroe thanh todn hofc thu hdi.

B trir

Tai séan va ng phai tra tai chinh duge can trir va thé hign gia trj rong trén bao cao tinh hinh
tai chinh hop nhét chi khi Ngan hang c6 quyén hop phap dé thire hign vige cén trir va Ngén
hang dw dinh thanh toan tai sén va ng phai tra theo gid tri réng hodic viéc tat toan tai sén va
ne' phai trd xay ra dbng thei.

LoA feh cta nhén vién

Tror edp nghf huw

Mhan vien Ngan hang khi nghi hisu s& dwge phéan trg cAp v& heu ti Bao hidm X& hdi thudc
B& Lao dong Thuong binh va X& hoi. Ngan hang s& phai déng bao hiém x& héi cho méi nhan
vién bang 17,5% lwong co ban hang thang, phu cdp lvong va céc khodn bd sung khdc. Ngoai
ra, Ngan hang khéng phai c& mét nghTa vy nao khac.

Troy odp thoi vide

Theo Bidu 46 B& Luat Lao dong sb 45/2019/QH14 cb higu Iyc ngay 1 thang 1 ndm 2021,
Ngan hang co nghia vy chi tra trg cip thdi viéc biing mot niva thang (eong cho mbi nam 1am
vigc tinh dén ngay 31 thang 12 nam 2008 céng v&i c4c tre cép khéc {néu c6) cha nhikng nhan
vign tr nguyén thdi vigc. Tl ngay 1 thang 1 n&m 2009, mic [komg binh guan thang dugc
tinh 4& thanh todn tro cAp thoi viec s& can ol theo mikc lwong binh quén clia sau thang gan
nhét tinh dén théi diém ngurdvi lac ddng thdi viec. Theo db, thevi gian lam viée tal Ngan hang
a8 tinh hwong trg cap thdi viee 13 téng théd gian fam viéc thyc té tal Ngan hang trir di thei
gian nguei lac dng da tham gia bao hiém thét nghigp theo quy dinh cha phép luat vé bao
hi&m that nghigp va thei gian lam viee da duge ngudi st dung lao ddng chi tra tro cap tha
vIgE,

Trer cép thit nghiép

Theo quy dinh hién hanh vé bdo hiém that nghiép, Ngan hang cé nghla vy déng bao hiém
that nghiép v&i mire biing 1% qué tign lwong, tign céng déng bdo hidm that nghiép cia nhivng
ngLdi tham gia bdo hidm that nghiép va frich 1% tién lrong, tign cdng thang déng bao hiém
thét nghiép cla tirng ngudi lao ddng dé dang cang lic vao Guy Bao hiém That nghiép.

Bao cao thuong nién 2023
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4, TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

4.25 Cdc chng cu fai chinh

Nhém myc dich duy nhat 13 cung cip cac théng tin thuyét minh vé thm quan trong clia cdc
cong cu tal chinh @&l vél tinh hinh tai chinh va két qué hoat dong hep nhét va tinh chét va
ralee 48 rli ro phét sinh tr céc edng cyl tai chinh theo Thong tuw s& 210/2008/TT-BTC, Ngan
hang phan loai cac ¢dng ¢y tai chinh nhuw sau:

4251 Tai s&n f&f chinh

Tai 84n tai chinh dwoe xéc dinh theo gi

Tai san tai chinh dwge xa¢ dinh theo gid fri hop Iy thdng qua bao céo két qua hoat dsng |a
mdt tai san taf chinh thda man mdt trong céc didu kign sau:

P Tai sén tai chinh dwec phan logi vao nhdm ndm gilv d& kinh doanh, Tai san tai chinh
duge phan loal vao nhém nam gite dé kinh doanh, néu:

- tai sdn duoe mua chi yéu cho mue dich ban lai trong théi gian ngén;
- ¢t bing ching vé vige kinh doanh céng cu 36 nhdm muc dich thu Igi ngén han; hodc

- ¢bng cu tai chinh phai sinh (ngoai trir cac cdng cy tai chinh phai sinh duge xac dinh la
mot heyp ddng bao |anh tai chinh hosic mat cdng cy phong nglra riti ro higu qua).

B Tai therl diém ghi nhan ban d4u, Ngan hang x&p tai san tai chinh v&o nham xéce dinh theo
gi4 tri hgp I thdng qua bdo c4o két qua heat dgng.

Cao khodn dAu te ndm gilv dén ngay dao han

Cac khoan dau fu ndm gilr dén ngay dao han 1& cac tai san tai chinh phi phai sinh voi cac
khodn thanh todn cf dinh hosc ¢6 thé x4c dinh va ¢d ki ddo han ¢b dinh ma Ngan hang co y
dinh va c6 kha nang il @&n ngdy ddo han, ngoal trir:

b cac tal 82n tAi chinh ma fai thei didm ghi nhan ban ddu ¢a dwoc Ngan hang xép vao
nhém xéc dinh theo gia trj hep [y théng qua bao céo két qua hoat déng;

> céc tai san tai chinh ¢4 dugc xép véo nhém sén sang dé ban; va
» c4ctai san tai chinh thda man dinh nghta v& cac khodn cho vay va phai thu,

Cac khodn gho vay va phai thu

Cac khoan cho vay va phai thu 1a céc téi san tai chinh phi phai sinh v&i ¢ac khodn thanh toan
¢é dinh hodc oo thé xac dinh va khéng duwge niém yét trén thi teuéng, ngoai triv:

b céc khodn ma cé ¢ dinh ban ngay hodc sé ban trong fiong |ai gan duge phan loai la ti
san ndm git vl muc dich kinh doanh, va céc loai mé tai thai §iém ghi nhan ban Jau duce
xép vao nhom xac dink theo gia trl hop Iy thong qua bao cdo két quéd hoat ddng,

b cac khodn Guroc x&p vao nhom sdn sang @& ban tal thed didm ghi nhan ban d4u; hodic

b céc khodn ma cé thé khong thu héi dirge phan 16n gia tri ddu tu ban déu, khing phéi do
suy gidm chét eeng tin dung, va duge phan loai véae nhém ¢8n sang dé ban.

OCB - Niém tin va thinh vugng
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d,
4.25
4.25.1

4,252

4.26

TOM TAT CAC CHINH SACH KE TOAN CHU YEU {tiép theo)
Céc cOng cy tal chinh (tiép theo)
Tai sdn 11 chinh {tiép theo)

Tai séin tai chinh s8n sang 3é ban

T4i san tai chinh s3n sang & ban |2 cae tai sdn tai chinh phi phai sinh dwee xac dinh |1 sén
sang dé ban hodc khong duoc phan loai la:

B cAc 1&i s&n tai chinh xac diph theo gié tri hop Iy théng qua bao cao ket qua hoat dong;
b oac khoan déu tr gitr dén ngay dao han; hodc
B céc khodn che vay va cac khodn phai thu,

Mer phai trd tai chinf

No phai tra tai chinh dirge xéac dinh theo gié tri hop I théng gua bao céo két qua hoat dong

N¢ phéi tré tai chinh duge xac dinh theo gié trj hop Iy thong qua bao cao két qua hoat ddng
la mét khodn no phéi tra tai chinh thda ma&n mét trong céc didu kign sau:

B Ng phal trd tai chinh dwoc phén loai vao nhém ndm gitr d& kinh doanh. Mét khoan ne
phai tra tai chinh durgre phan loai vao nhém ndm gitr @& kinh doanh néu:

- khoan no 86 dugc tao ra chil yéu cho myc dich mua lai trong thevi gian ngén,;

- ¢6 béing chirng vé vige kinh doanh céng oy & nhdm muye dich thu Igi ngan han; hodc

- 14 cdng cu tai chinh ph&i sinh {trlr c&c ¢ong cy tai chinh phéi sinh dwge xac dinh a
mét hop ddng bdo (&nh tai chink hodic mét cong cu phang nglra rili ro higu qua).

»  Tai thevi diém ghi nhan ban dau, xép ng phai tra tai chinh vao nhém xéc dinh theo gid trf
hep Iy théng qua bao céo két qua hoat déng.

No phai trd tai chinh duge xac dinh theo gid tri phan i)

Cdc khoan ng phai tra tal chinh khdng duwoc phén loai 1& ng phai tra tai chinh duge xac dinh
theo gid tri hap ly thdng qua bao cao két qua hoat ddng hop nhat sé dirge phan loai 1a ng
phai tra tai chinh dugc x4c dinh theo gia tri phan bd.

V&G phan loai cac céng cu tai chinh ké trén chl nhim muc dich trinh bay va thuyét minh va
khong nhdm mye dich mé t& phwrong phap xéc dinh gia tr cda cac cong cu fai chinh, Cag
chinh sach ké toan vé& xac dinh gia tr cla céc c8ng cy tAi chinh dwee trinh bay trong cac
thuyét minh lién quan khéc.

C4c khodn muc khong cé 56 dw

Cac khodn myc khdng duec trinh bay trén bao cao t&i chinh hop nhat nay theo Guyét dinh
sb 16/2007/QB-NHNN ngay 18 thang 4 nam 2007 va Théng tir s6 442014/ TT-NHNN vé& ché
d6 bac c4o tai chinh 6éi véi cac td chike tin dung do NHNN ban hanh ngay 31 thang 12 nam
2014 I& cac khodn myc khéng cb sé duw.

Bao cao thuong nién 2023
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5. TIEN MAT, VANG BAC, DA QUY
$6 cudi ndm 56 ddu nam
VND VD
Tién mét béng VND 687.669.274.600 677 678.409.600
Tién mat bang ngeai t& 84.765.738.486 109.162.574.895
Ving 7.268.550.000 6.623.370.000
779.733.563.086 793.464.354.495
6. TIEN GO TAI NGAN HANG NHA NUCC
58 cudi ndm Sé déu nam
VND VND
Tién giri thanh todn tai Ngan hang Nha nudc
- Bang VND 6.027.478.754.679  3.043.153.598.097
- Béng ngoai té 37.835.285_1?5_ 182 233.358.714
6.965.366.039.785  3.226.386.957.711

Tién givi tai NHNN Vigt Narm bao gdm tign glri thanh todn tai Sd giao dich va tai ¢éc chi nhanh
Tlhh, Thanh phé trpe thuds Trung wong cla NHNN Viét Nam. Ngan hang phai duy tr 86 dw
binh quAn tién giri tai NHNN Viet Nam khong thép hon b tign phai di trir bat budc dinh ki
hang thang. 56 tién dy trk bt bude trong thang duge tinh bAng sb dur tién gl huy déng binh
quan cla ting loai tizn gl phdi dy trik bt bude trong thang trée nhan voi ty 1§ du trk bat
budc tirong ang.

Ty 18 dy trir bat budc thye i€ nhiy sau:
Mgay 31 thdng 12 Mgay 31 thang 12

ndm 2023 ndm 2022
% %

B£6F voi tidn goi ctia khéch hang
Tidn glvi bdng VND khidng ky han va
et ky han dudi 12 thang 3,00 3,00
Tign gl béng VIND ¢a ky han tir
12 thang br& 18n 1,00 1,00
Tién g&i bing ngoai t& khong ky han va
ot ky han dudi 12 thang 8,00 8,00
Tién gl bing ngoai t& ¢ ky han tir
12 théng tr& I&n 8,00 6,00
B8 vdi tidn gtk cda cgc TCTD nuse ngoai
Tién glvi b&ng ngoai t& 1,00 1,00

LAl sudt ndm thirc té cGa tidn gli tai Ngén hang Nha nwée Viet Nam nhw sau.
Ngdy 31 thang 12 Ngay 31 ihang 12

n&m 2023 ndm 2022

a/nam Sadnan

Trong dw tr bét bude blng VND 0,50 0,50
Trong di tri bat budc bing ngoai té 0,00 0,00
Vgt du trd bét bude bang VND 0,00 0,00
Vgt dip tree bét buds bang ngoai t& 0,00 0,00

OCB - Niém tin va thinh vugng
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7. TIEN GLI TAI VA CHO VAY CAC TO CHIFC TiN DUNG KHAC
7.1 Tién gui tai cde 18 chive tin dung khac
Sé cudi ndm S6 ddu ném
VD VND
Tién girl khéng ky han 1.607.194.945.061  1.035.525.031.606
- Bang VND 52,382.864.813 49,714,752 609
- Bingngoaité 1.554.832.080.248 885 810.278.987
Tién gi¥i ¢6 ky han 30.696.720.000.000 17.380.700.000.000
- Bang VND 25.350.850.000.000  15.878.300.000.000
- Blng ngoai 1& 5.336.870.000.000  1.412.400.000.000
32.303.914.945.061 _18.426.225.031.608
7.2

Cho vay céc 16 chive thn dung khic

Bé&ng VND
B&ng ngoai t&

S6 cudi ndm
VD

54 day nam
VD

1.596.301.534 449

2.201.750.632 468
8.279.544.825

1.596.301.534.449

2.210.030.177.293

M irc 141 suét tidn gli tai va cho vay cac TCTD khéc vao thei diém cudi ndm tai chinh nher sau:

Tién givi ¢6 ky han bang VND
Tién givi cd ky han bang ngoai té
Cho vay bing VND

Cho vay bdng ngoai t&

Ngay 371 thang 12

Mgay 31 thang 12

ndm 2023 namm 2022
Snam Sa/mnam
0,90 - 5,00 2.60-850
£,00-550 410-425
240-9,18 0.00-10.04
0,00 456 -471

Phan tich chét leeng du no che vay, Bién gii 66 ky han tai cac TCTD khéc tai thoi diém cudi

narm tai chinh nhw sau;

No &0 tigu chudn

Bao cao thuong nién 2023

856 cudi nam 86 ddu ndm
VD VD
32.293.021.534.449 19.600.730.177.293
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8.1

82

CHUNG KHOAN KINH DOANH

Chimg khodn kinh doanh

84 cudi ndm
VND

56 ddu ndm
YND

Chirng khodn ngy
Tré&i phiéu Chinh phd, chinh quyén dia phwong

142.637.500.000

Thuyét minh vé tinh trang nidm yét ciia cc chirng ikhoén kinh doanh

S& cubi ndm
VD

S& dau nam
VYND

Chirng khoan negr
D3 niém yét

142.837.500.000

CAC CONG CU TAI CHINH PHAI SINH VA CAC TAI SAN TAI CHINH KHAC

Tang gid irf ctia hop
ddng (theo iy gis ngay
higu hee hop déng)
VD

Téng gid irf ghi 58 ké lodn
(thea ty gia tal ngdy (&p héo céo)

74i sén
L,

Moy phii trd
VD

Tai ngay 31 thang 12 nam 2023

Cong cus tai chinh phai sinh
tidn 16

Giao dich ki han tién té&

Gizo dich hodn Adi tién 1
Giao dich hoan doi 18i suat

70.575.046.875
76.007 542 836 181

42.536.801.303

1.063.335.838

hai ddng tién

76.168.117.883.086

42.536.801.303

1.063.335.933

Tai ngay 31 thang 12 ném 2022

Cdang cit 83l chinh phai sinh
tién té

Giao dich ky han tién té

Gizo dich hoan ddi tidn t&
Giao dich hoén déi 13 suat
hai déng tién

4,112.803.639.003

41.473.565.368

37.500.059.96%

3?.209.553.499.1 18

32.171.279.860.113  338.453.047.088 -
925.600.000.000 - 186.000.000 000
376.044.007.067 16.000.000.000

360.044.007.067

OCB - Niém tin va thinh vugng
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10

10.1

10.2

10.3

CHO VAY KHACH HANG

Cho vay cac t& chirc kinh t& va cé& nhén
trong nuée

Cac khodn ng chdr x(r Iy

Cho vay béng vén i tre, uy thac dau tw

Cho vay chiét khau céng cy chuyén nhugng

va ¢ac gidy 1 ¢o gia
Cac khaan tra thay khach hang

Phén tich chit lweng gy cho vay

Ner 0 tigu chuén

MNe cén chu §

N dudi tigu chuén

N nghi ngéy

N c6 khd n&ng mét vBn

Cac khodn no chér x(r Iy 42 c6 tai sén xiét
ng, 9an Ao va ng ton dong cé tai sén dam
bdo

Phan tich dw ne theo tho glan

Nor ngén han
Ne trung han
Mg dai han

Phan tich dw no theo tién t§

Béng VMND
Béng ngoai té

SA cudi ndm
VND

36 dhu nam
YD

144,000.748.371.624
2.879.321.052 984
219.088.064 488

5910.832.025
1.397.894.380

119,510.721.884.604
8.495.074.117
257.336.308.338

21.073.083.780
3.643.431.286

147.208,46G.215.871

119.802.569.762.625

Sd cudi ndm
Lt

Sé dbu ndm
VMO

137.184.721.827.528
3.138.545.588.757
967.259.763.141
1.256.638.818.170
1.680.979.063.991

| 2.979.321.052.984

114.097.472 865.814
3.034.114 928 588
670.539.465.958
B25.718.716.588
1.365.228.611.563

9.495.074.117

147.206.466.215.571

119.802.569,762.625

54 cudi ndm
VD

S8 ddu nim
VMDD

38.033.766.274.271
28.0684.635.883.567
81.108.064.067.733

26.277.220.130.612
22.404.039.156.612
71.121.310.475.401

147.206.466.215.571

119.802.569.762.625

84 cudi n&m
YiND

84 ddu ndm
VD

146.152.041.017.688
1.053.5625.197.683

117.664.862.323.203
2137707 428422

147.206.466.215.571

119.802.669.762.625

Merc [3i sudt cho vay vao thevi didm cudi n&m tai chinh cia Ngan hang nhu sau:

Béng VND
Béng ngoai 16

Bao cao thuong nién 2023

Ngay 31 thang 12

Mgay 37 thang 12

h&m 2023 nam 2022

o andm Sorndm
3,45 - 28,60 4,80 -28,70

437 -559 3.45-10.,65
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10. CHO VAY KHACH HANG (tiép theo)
10.4  Phéan tich dir ny cho vay theo dbl tirong khdch hang va theo loal hinh doanh nghiép
56 cudi nam S6 ddu ndm
VD VD
Cho vay céc té chive kinh 18 92.844.136.710.505  70.525.624.074.313
Céng ty off phén khac 61.805.063.982.002 42.413.425,725616
Cong ty TNHH khac 28.726.105.722.274 28282 502.240.179
Doanh nghiép ¢6 vén dau tw nede ngodi 1.754.825.566.491  2.008.300.492.053
Cong ty Nha nuwdée 463,495 688 638 810.715.690.166
Heop tac x& va lign hidép hop tac x4 £3.249.788.244 55.423.711.337
Coanh nghigp &y nhan A41.395.952.854 45.082.794, 183
Céng ty cb g)hén ot vin gép cla Nha nuée
trén 50% vén didu 1& hodc tdng 58 ¢d phan
c& quyén bigu quydt, hoac Nha nudc gid
guyén chi phéi déi véi céng ty trong Didu 12
cla cdng ty - 105.966 620,799
Céang ty hep danh - 206.800.000
Chao vay c¢a nhén 54.353.329.505.053 49,.276.945.688.312
14?.20&.436‘.__215.5'?' 1 119.302.569.?6&?25
10.5  Phéan tich dwr no cho vay theo nganh
84 cudi ndm $d déu nam
WAD VAND
Ban budn va ban 1&; stka chika mdtd, 6td,
xe may va xe cd dng o khac 33.400.204 836 460  26.717.023.325.927

Dich vu lpu tri va &n udng 16.722 572.017.450

San xuét va phan phéi dign, khi dét va nwde

nong, hoi nwde va didu hda khang khi 12,733.992,143.686

Hoat dfng kinh doanh bét dbng san 12.532.556.029.515
Xay dwng 9.363.793.514.185
V4&n tai kho bai 8.846 534.398.858

Hoat déng lam thué cac cbng vide trong cac
hé gia dinh, san xuit san phdm vat chét va
dich v ty tiéu ding cda hd gia dinh

Céng nghiép ché bign, ché tac

N&ng nghi&p, [am nghigp va thiy sén

Hoat déng dich vy khac

Hoat ddng tai chinh, ngan hang va bao hidm
Heat d&ng hanh chinh va dich vy hé tre
Cé&c nganh khac

£.098.956.756 400
5.813.009.235 955
2.472.096.207.549
1.288.643.206 298
912.176.268.705
550.882.454.002
35.380.048.446.500

19.104.610.086.186

10.592 596.679.822
13.058.855.033.538
11.621.364.043.605

8.261.253.579.734

7.622.417.835.882
6.158.628.645. 742
2.138.546 477,100
244.008.847.002
1.861.347.068.583
711.428703.870
10.710.587 535.523

147.206.486.215.571

119.802.569.762.625

OCB - Niém tin va thinh vugng
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11.

12.

DU PHONG RUI RO CHO vAY KHACH HANG

Thay ddi dw phong rii ro tin dyng n&m nay nhuw sau:

D phang oy thé
VD

Chr phderg chung

S4 dur tai ngay 1 thang 1

nam 2023 B34.050.997.671
Dir phéng rdi ro trich Ep
trong ndm 1.427.542.840.328

S( dung di phong rdi ro

tin dyng trong nam {v03.276.451.816)

868.208.852.751

185.622.971.122

. YND

Tong cong
VYND

1.582.250.850.422
1623165 920.458
{703.276.451.916}

$& duw tal ngay 31 thang

12 n&m 2023 _‘_l_ A18.317.495.091

1.083.831.823.873

2.502,149.318.064

Thay déi dy phéng rdi ro tin dyung nam treée nhu sau:;

Dy phong cy thé
YND

D phong chung
VivD

Téng cong
VD

S du tai ngay 1 thang 1

744,203 222,768
144,005,629 983

1.116.100.177.163

1.067.461 482,585
(601.301.819.126}

nam 2022 371.856.954.395

D phéng rui ro trich 1&p

trong n&m 923.455.862.402

S0 dung dir phdng rli ro

tin dung trong n&m _{601.301.819.126)
& dw tai ngay 31 than

153 ng.mtazugs-:g 1 . 694.050.997.671

888.208.852.751 1.582.269.850.422

HOAT BONG MUA NOF

Mua ney béng VND
Dir phong rdi ro

Gi# trj ngr 9dc, 1ai ctla khoan ng d4 mua nhw sau:

N¢ géc 94 mua

Chat luwgng cia khodn ng da mua nhuw sau:

Ner Al tidu chuan

Sd cubi ndm 56 ddu nam

B YND VND
550.800.000.000 867 000 000
{4,131, 750.000) {5H.002.500)
546.7‘53.?_50.0 of 661.997.500
56 cudi ndm Sd dhu nlm
VD YD
550.900.000.000 667.000.00D
56 cubi ndm Sé dhu ndm
VD VD
550.900.000.000 BE?.UGD.UGB

Bao cao thuong nién 2023



THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép

theo)

12,

13.

HOAT BONG MUA NOF (tiép theo)

Thay &4i dy phéng rdi ro tin dung cla khodn ne @& mua trong nam nhu sau:

56 ddu nam
Trich lap frong ndm

58 cubi nam

CHUPNG KHOAN BAU TU

Chirng khoan déu tw sdn sang dé ban

Chimg khoan Ne

Tréi phidu Chinh phi

Chirng khoan Ng do céc 18 chirc tin dung khac
trong rerdre phat hanh

Chiing khean Ne do céc td chire kinh té

trong nirére phat hénh

Cheng khodn Von

Chieng khodn Vén do cac té chive tin dung
khagc trong nwdc phét hanh

Chirng khagn Vén do cac t chire kinh té
trong nwé&e phat hanh

Dgr phong sl ro chipng khoan diu tw
sin sing dé ban

Dy phdng giam gia (i}

D phéng chung (i)

Duw phéng cy thé (i}

Nam nay MNEm fruce
VD VND
5.002.500 5.002.500
4,126.747.600 -
4.,131.750.000 i 5.002.500
58 cudi ndm Sé dau ndm
VD VYD

40,331.397.720.516

23.171.492.258.634
13.938.530.103.010

3155 820.549.725

14.236.945.147
51.317.864.000
(39.642.698.725)

(15.974.044.604)
(23.688.664.121)

37.367.365.873.931

20.050.384,.534.651
14.262.304.918.754

2.9868.121.610.379

14.236.845.147

51.317.864.000

(34.261.047.882)
(11.842.635.608)
(22.418.412.074)

40.291.755.021.791

37.333.104.826.049

(i} Bi&n @6ng diy phong gidm gia cla chirng khodn Vén do céc td chic Kinh té frong nuée

phat hanh trong n&m nhuwr sau:

56 dau ndm
Trich lap trong ndm

S& cudi nam

N&m nay MEm tride
Ve ViND
11.842.635.808 2.318.844.622

 4.131.408.796

B.523,791.186

15.974.044.604

11.842.635.808

OCB - Niém tin va thinh vugng



THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

13. CHUNG KHOAN BAU TIF (tiép theo)

(i} Bién ddng di phéng chung ctia chirng khoan Ne do cac 1 chirc kinh té trang nudc phat
hanh trong ndm nhu sau;

Nam nay NEm trede

VD VD

$6 dau nam 22.418.412.074 7.239.001.275
Trich 1&p trong ndm 1.250.242.047 15.179.410.799
86 cudi nim 23.668.654.121 22.418.412.074

{iil} Bién ddng dw phong oy thé cla chitng khoan N do cac td chire kinh té trong nuéec phat
hanh trang ndm nhu sau;

Nem nay Mam trudo

VD VND

S6 dw nam - 2.478.750.000
Hoan nhap trong nam - {2.478.750.000)

S6 cudl nam - -

Tinh trang niém yét clia cac chirng khoan dau tuw 5&n sang dé ban nhw sau:

S6 cudi ndm 86 dédu ndm

VD VND

Chang khodn neg 40.265.842.911.36%  37.301.811.064.734
DA niém yét . 28.530.360.347.725  20.050,284.524,651
Chua niém yét 11.735.473.663.6844  17.251.426.530.133
Ching khoan vén 65.554.809.147 65.554.809.147
Chura nigm yét 65.554.809.147 65.554.809.147

40.331.387.720.516 _ 37.367.365.873.931

Phan tich chét Ieong chirng khodan dwoc phian loai 14 tai san ¢ rdi ro tin dung:

54 cudi ndm S8 ddu ndm
VND VD
Ney A0 tigu chudn 3.155.820.545.725  2.989.121.610.379

Bao cao thuong nién 2023
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THUYET MINH BAO CAO TAI CHINH HOP NHAT (Tiép

theo)

14,

14.2

TAI SAN CO BINH (liép theo)

Tai sén co dinh v kinh

Bi&n déng ciia tal san ¢ dinh vé hinh trong ndm nhuw sau:

Nguyﬁn gia

56 du tai ngay 1 thang 1
nam 2023

Mua trong ndm

Nang cap trong nam
Chuyén tir chi phi xay
dirng oo ban dd dang
Thanh Iy, nhuwgng ban

S4 dur tai ngay 31 thang 12
nim 2023

Gia tri hao mon |ty ké
56 du tai ngay 1 thang 1
n&m 2023

Hao man trong nam

36 dur tai ngay 31 thang
12 ndm 2023

Gid tr] cdn lal
S6 dur tai ngay 1 théng 1
narm 2023

Sé du tai ngdy 31 thang 12
nam 2023

Quyén stv
dung g3t
VND

Phan mém
may vi finh
YD

Téng cong
VD

153.108.592.741
§.328.575 455

{4.901.354.748)

402,757 638,148
7.241.8568.371
12.560.845.936

43375082 240

555.806.230.88%
13.570.231.826
12.560.845.835

4.337.502.240
(4.901.354.748)

164 535 813 448

426.807.732.624

581.433.546.142

2.587.969.10%
163.753.2684

248 546,563,855

45.111.083.444

251.134.533.080

45.274.846.728

2,751.722.389

293 657.657.399

286.408.375.788

150.520,623.636

154.211.074.193

304.731.687.829

151.764.081.059

133.240.075.2095

285.024.166.354

C4c thang tin khae vé t&i san ¢ dinh v6 hinh:

84 cudi ndm
VAD

S8 déiur ndm
_WND

Nguyan gia TSCE va hinh d& khéu hao hét

nhung van cén sk dung

TAI SAN cO KHAC

Cac khoan phai thu
Trong d&:

136.326.223.019

129.423.745.429

S cubi ndm
VAND

S8 diu n&m
VD

- Chi phi x8y dng co bén d& dang va
mua sém t2i sén cd dinh (' TSCE)

- Céac khodn phéi this khiac

Cac khodn |ai, phl phai thu
Tai san Co khac

Dy phéng rii ro cho cac tai san co khac

Bao cao thuong nién 2023

7.866.786.309.830

1.8717.476.987.184
5.849.309 312.646
2.528.258.177 B84
1.8:30.836.383.837
{4.800.000.000)

7.370.512.044 658

3.028.510.545.444
4.341.201.480.214
1.836.731.434.792
3.306.123.162.227

{4.800.000.000}

12.330.080.871.665

12.698.566.641.677




o n”

THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép

theo)

185,

15.1

15.2

TAISAN €O KHAC (tigp theo}

Chi phl X8y dyng co ban oo dang va mua sém TSCD

Try sé&, van phéng lam viéc ()
Thiét bj va chi phl nang cAp tai sén thué
Phan mém may tinh

Chi phi siva chita, nang cap

58 cudi nam
VD

Sé déur ndm
Wi

1.774.3588.200.324
67.860.248.573
38.772.742.520
8.455.804.697

2.924.037 851.475
56.006.839.784
42.134.882.240

7.040.971.945

1.917.476.997.184

3.029.310.545.444

{*y Bap ghm frong khoan muc Try &, v&n phong [am viéo trong ndm nay 12 1.607 t¥ ddng

vé mua mdi tru s&, van phong [am viéc.

Bién dong cha chi phi x4y digng co ban dé dang va mua s&m TSCD trong ndm nhuw sau:

84 dAu ndm

Tang trang n&m

Chuyén sang tal san ¢ dinh hitu hinh
Chuyén sang tai sén cd dinh v& hinh
Chuyén sang tai sén khac

Thanh Iy hgp dbng mua sdm t&i sdn b dinh

$6 cudi nam

Céac khodn phil thu

Cac khoan phai thu ndi bd

Cac khodan phai thu bén ngoal:

- Phai thu tir dich vy thanh todn

- Phai thu tl thu tin dyng trd cham cé diéu
khaodn thanh toan ngay (i)

- Phai thu hep téac ddu tuw (i)

- Pat coc thué nha va ki quy hoat ddng khac

Tam ung &n phi

Thué phai thu

Phai thu tir dich vy hé trg dai ly bao higm

Cdc khodn phai thu khae

Niam nay
VND

N tridre
VIVE

{1.360.000.000.000)

3.028.310.545.444

324.466.167.104
{19.274.923.817)

(4.337.582.240)
(82.687.199.307)

1,656.750.770.246
3.038.533.342.183
(17.565.022_165)
(25.158.284.949)
{23.250.259,871)

{1.600.000.000.000)

1.917.476,907.184

3.029.310.545.444

S6 cudi ndm
VD

56 ddu n&m
VD

128.417.505.802

5.820.891.806.844
5.059.850.085.400

407.762.446 . 886
98.158.812 279
48.412.734.886
44.503.648. 639

121.258.379.668

4,219,943.119.645
2.308.234.893.757

1.610.560.126.468
150.824. 134 907
4B.185.824.936
29.383.362.319

308.370.362 567.277.780
49,113.492 22,652,800
160.846.589.900  132,155.946.568
5.949.309.312.646  4.341.201.459.214

{i} Day Ja khodn phai thu khach hang phat sinh tir viec Ngén hang thire hign nghigp vy lign
guan dén phat hanh thw tin dung trd cham eb didu khodn thanh todn ngay.

(i) Day la khodn tam mg cho mét doanh nghiép khac dd xir Iy céc tai sdn dam béo cla céc
khodn no x40 3 x6a cla Ngan hang theo hop 8bng hop tac dau tr v&i doanh nghigp

nay,

OCB - Niém tin va thinh vugng



THUYET MINH BAO CAO TAI CHINH HOP NHAT (Tiép

theo)

14,

14.2

TAI SAN CO BINH (liép theo)

Tai sén co dinh v kinh

Bi&n déng ciia tal san ¢ dinh vé hinh trong ndm nhuw sau:

Nguyﬁn gia

56 du tai ngay 1 thang 1
nam 2023

Mua trong ndm

Nang cap trong nam
Chuyén tir chi phi xay
dirng oo ban dd dang
Thanh Iy, nhuwgng ban

S4 dur tai ngay 31 thang 12
nim 2023

Gia tri hao mon |ty ké
56 du tai ngay 1 thang 1
n&m 2023

Hao man trong nam

36 dur tai ngay 31 thang
12 ndm 2023

Gid tr] cdn lal
S6 dur tai ngay 1 théng 1
narm 2023

Sé du tai ngdy 31 thang 12
nam 2023

Quyén stv
dung g3t
VND

Phan mém
may vi finh
YD

Téng cong
VD

153.108.592.741
§.328.575 455

{4.901.354.748)

402,757 638,148
7.241.8568.371
12.560.845.936

43375082 240

555.806.230.88%
13.570.231.826
12.560.845.835

4.337.502.240
(4.901.354.748)

164 535 813 448

426.807.732.624

581.433.546.142

2.587.969.10%
163.753.2684

248 546,563,855

45.111.083.444

251.134.533.080

45.274.846.728

2,751.722.389

293 657.657.399

286.408.375.788

150.520,623.636

154.211.074.193

304.731.687.829

151.764.081.059

133.240.075.2095

285.024.166.354

C4c thang tin khae vé t&i san ¢ dinh v6 hinh:

84 cudi ndm
VAD

S8 déiur ndm
_WND

Nguyan gia TSCE va hinh d& khéu hao hét

nhung van cén sk dung

TAI SAN cO KHAC

Cac khoan phai thu
Trong d&:

136.326.223.019

129.423.745.429

S cubi ndm
VAND

S8 diu n&m
VD

- Chi phi x8y dng co bén d& dang va
mua sém t2i sén cd dinh (' TSCE)

- Céac khodn phéi this khiac

Cac khodn |ai, phl phai thu
Tai san Co khac

Dy phéng rii ro cho cac tai san co khac

Bao cao thuong nién 2023

7.866.786.309.830

1.8717.476.987.184
5.849.309 312.646
2.528.258.177 B84
1.8:30.836.383.837
{4.800.000.000)

7.370.512.044 658

3.028.510.545.444
4.341.201.480.214
1.836.731.434.792
3.306.123.162.227

{4.800.000.000}

12.330.080.871.665

12.698.566.641.677




o n”

THUYET MINH BAO CAO TAI CHINH HOP NHAT (Tiép

theo)

185,

15.1

15.2

TAISAN €O KHAC (tigp theo}

Chi phl X8y dyng co ban oo dang va mua sém TSCD

Try sé&, van phéng lam viéc ()
Thiét bj va chi phl nang cAp tai sén thué
Phan mém may tinh

Chi phi siva chita, nang cap

58 cudi nam
VD

Sé déur ndm
Wi

1.774.3588.200.324
67.860.248.573
38.772.742.520
8.455.804.697

2.924.037 851.475
56.006.839.784
42.134.882.240

7.040.971.945

1.917.476.997.184

3.029.310.545.444

{*y Bap ghm frong khoan muc Try &, v&n phong [am viéo trong ndm nay 12 1.607 t¥ ddng

vé mua mdi tru s&, van phong [am viéc.

Bién dong cha chi phi x4y digng co ban dé dang va mua s&m TSCD trong ndm nhuw sau:

84 dAu ndm

Tang trang n&m

Chuyén sang tal san ¢ dinh hitu hinh
Chuyén sang tai sén cd dinh v& hinh
Chuyén sang tai sén khac

Thanh Iy hgp dbng mua sdm t&i sdn b dinh

$6 cudi nam

Céac khodn phil thu

Cac khoan phai thu ndi bd

Cac khodan phai thu bén ngoal:

- Phai thu tir dich vy thanh todn

- Phai thu tl thu tin dyng trd cham cé diéu
khaodn thanh toan ngay (i)

- Phai thu hep téac ddu tuw (i)

- Pat coc thué nha va ki quy hoat ddng khac

Tam ung &n phi

Thué phai thu

Phai thu tir dich vy hé trg dai ly bao higm

Cdc khodn phai thu khae

Niam nay
VND

N tridre
VIVE

{1.360.000.000.000)

3.028.310.545.444

324.466.167.104
{19.274.923.817)

(4.337.582.240)
(82.687.199.307)

1,656.750.770.246
3.038.533.342.183
(17.565.022_165)
(25.158.284.949)
{23.250.259,871)

{1.600.000.000.000)

1.917.476,907.184

3.029.310.545.444

S6 cudi ndm
VD

56 ddu n&m
VD

128.417.505.802

5.820.891.806.844
5.059.850.085.400

407.762.446 . 886
98.158.812 279
48.412.734.886
44.503.648. 639

121.258.379.668

4,219,943.119.645
2.308.234.893.757

1.610.560.126.468
150.824. 134 907
4B.185.824.936
29.383.362.319

308.370.362 567.277.780
49,113.492 22,652,800
160.846.589.900  132,155.946.568
5.949.309.312.646  4.341.201.459.214

{i} Day Ja khodn phai thu khach hang phat sinh tir viec Ngén hang thire hign nghigp vy lign
guan dén phat hanh thw tin dung trd cham eb didu khodn thanh todn ngay.

(i) Day la khodn tam mg cho mét doanh nghiép khac dd xir Iy céc tai sdn dam béo cla céc
khodn no x40 3 x6a cla Ngan hang theo hop 8bng hop tac dau tr v&i doanh nghigp

nay,

OCB - Niém tin va thinh vugng



THUYET MINH BAO CAO TAI CHINH HOP NHAT (Tiép

theo)

15.
15.3

15.4

135.5

16.

TAI SAN CO KHAC (tiép theo)

Céc khoan 131, phi phai thu

S8 cudi nam
VD

54 diu n&m
VD

L&i phai thu tir hoat Aéng cho vay khach hang 1.278.719.954 862

L&i phai thu tir chieng khodn dau e 1.049.041.777 960
L&i phai thu tlr cdng cu tai chinh phai sinh 86.970.425.8593
Lai phai thu tir tidn gt 1ai va cho vay

cac TCTD khac 89.216.114.363
Phi phai thu 12.400.805.120

1.046.678.140.874
754.881.845.492
60.472.630.092

71.858.018.556
2.840.760.778

2.528.258.177.998

1.936.731.434.792

Ta3i sdn C6 khac
S8 cudi ndm 54 déu nam
__VND VD
Tai san gan ng dang chér xi Iy 1687.823.763.165 3.214.650.095.233
Chi phi chér phéin bg 218.049.777.070 151.188.581.800
Vat ligu, dung ey lag djng 32.822.783.987 30.088 883119
Cac tai 5an cb khac 240.058.618 197,622 075

3.396.123,162.,227

1.938.836.383.837

D phong ri! ro céc taf san Co ndi béng khéc

Cac khoan di phang rii ro cho céc tai san oo ndi bang khac bao gdm:

54 cubi ndm 86 ddu ndm
VD YIVE
Oy phdng khoan phai thu 4.800.000.000 4.800.000.000

CAC KHOAN N¢ CHINH PHO VA NGAN HANG NHA NIF&C

86 eudi ndm S ddu ndm

VD YD

Vay theo hé so tin dung 04 384 453 5682 111.286G.115.407
Vay chiét khéu, tai chiét khdu GTCG - 2.483.333.830.19%
94.304 483,562 2.594.620.745.606

Pay 1a cac khodn vay Ngén hang Nha nwéc Viet Nam voi lai suat 3,5%/m&m,

Bao cao thuong nién 2023



THUYET MINH BAO CAO TAI CHINH HOP NHAT (Tiép

theo)

17,

171

17.2

TIEN GLH VA VAY CAC T CHUC TiN DUNG KHAC

Tién girf coa cée tb chic tn dung lihéc

Tién givi khéng ky han
Béng VND

Tign givl o ki han
Bang WYND
Bing ngoai té

Vay céc té chirc tin dyng khéc

Bing VND
Trong d6: Vay chiét khdu, tai chigt khdu

B&ng ngoai 19

56 cudi ndm
VD

S8 ctdu nadm
VD

13.520.888.883

15.058.186 311

17.767.500.000.000

25.758.600.000.000
1.455 510.000.000 2.283.380.000.000
27.227 630 BRB.RB3 20.066.519.186.211
S8 cudi nam 54 ddu ndm
VND VAD
3.857.218.101.112 2038 227.038.403
3.273.854.310.000 G57.808.000.000
125.115.205.772 533.5?6.633,_?1_9_
3.812.234.306.884 2.5?1:303.572.1 22

MUrG 18I sudt tidgn gl va vay cac 8 chive tin dyng khac véo thet diém cudi ndm nhur sau:

Tién givi c6 ky han cla cac TCTD khac
béng YND

Ti&n gt¥i 6 k¥ han clia céc TCTD khac
béng ngoai t&

Tidn vay céc TCTD khac bing VND
Tién vay cac TCTD khac bang ngoai té

Ngay 31 thang 12

Mgay 31 thang 12

nam 2023 nam 2022

2a/nEm Sohdm
0.685-3,70 2,60-860
540-550 415-4 80
060-7 44 3,81-13,19
0,75-9,52 0,75 - 14,07

OCB - Niém tin va thinh vugng
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18,

TIEN G CUA KHACH HANG

Tién glei khéng ki han

- Béng VND

- Béng ngoai t&

Tién givi €6 ky han

- Bang VND

- Béng ngoai t&

Tidn givi tiét kidm khong ky han
- Bang ¥ND

- Béangngoai t&

Tién gvi tiét kiém c6 k¥ han
- Bang VND

- Bangngeaits

Tién giei vén chuyén ding

- Béang ¥YND

- Béang ngoai t&

Tién giei ki quy

- Bang VND

- Béng ngoai té

54 cudi ndm 56 ddu nim
YD YD
15.029.688.541.614 10.809,453.049.274

14.519.528.222.490
510.160.319.124

42.266.684.275.056
42247277 475.056
18.406.800.000

13.667.765.026
3.102.723.344
10.565.031.682

68.280,820.992.134
62.016.805.515.678
274,215.475.456

36.276.391.885
62.41%.761
36.213.972.124

308.794.452.844
306.218.192.176
576.260.668

10.212.914.878.032
506.538.171.242

35.139.498.246.162
35.000.480.246,162
40.018.000.000

16.823.609.872
4.319.832.438
12.503.977.434

54.692.309,302.306
55.32B.592 282 261
266.717.020.045

232.057.558.138
928327 318
231.128.225.819

313.047.546.474
307.205.370.524
5 752.175.550

125.945.932.418.569

102.203.189.310.223

Tién g clla khach hang theo déi tuong khéch hang nhw sau:

Tlén gtvi cda td chive kinh té
Doarnh nghiép ngodi quéc deanh

Doanh nghiép ca vén ddu tw nurde ngodi

Deanh nghiép quéc doanh
Tidn g cia cd nhan
Tidn givi cla cac dbi twony khic

56 cudi ném
VND

Sé ddu ndm
VD

46.064.932.840.461
33.409.026.312.307
10.622.114.401.701

2.133.792.134.453

76.763.595.304.632
3.117.404.265.466

37.389.882.601.077
25718252 260.652
B 801.800.8567 288
1.839.720.483.137

62.173.391.453.488
2.669.915.258.658

125.945.932.418.558

102.203.189.310.223

Muve 181 sudt tigén giki khach hang tai théi diém cudi ndm nhu sau:

Tidn gli khéng ky han béng VND

Tidn gtvi khang ky han bing ngoai t&

Ti&n gvi co ky han béng YND
Tién g cd ky han bang ngoai té

Tién givi tidt kiém khang k¥ han bang YND

Tién gt tiét kiém khang ky han
bang ngoai té

Tign gl¥i &t kigm co ky han bang VND
Tién guvi tiét kiém cé ky han béng ngoai té

Bao cao thuong nién 2023

Ngay 31 thang 12

Maay 371 thang 12

nam 2023 nam 2022
%6/nAm %

0,10 - 0,50 0,90 - 1,00
0.00 0,00

0,50 - 11,50 1,00 - 11,60
0,00 0,00

0,10 - 0,50 1,60
0,00 0,00

0,50 - 6,30 0,10 - 11,80
0,00 0,0
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15,  VON TAI TR, UY THAC BAU TU, CHO VAY TO CHU'C TiN DIJNG CHIU RUI RO
34 eubi ném Sé déu ndm
VAND VD
‘\.r’{fan nhén tai trer, Oy thac d&u tw, cho vay
bEng VND 112.857.763 813 178.894.390 481
Won nhan tai troy, Oy thac Gau fw, cho vay
bAng ngoai t& 4245237500000 2989580 000 000
4,558.,195,253.813 3.160.47¥4.390.481
20. PHAT HANH GIAY T¢ ¢O GIA
56 cudi ndm Sé ¢y ndm
VND VD
Chirng chi tidn grri 6.931.500.000.000 10.600.000.000.000
- Ky han dudi 12 thang 5.210.000.000.G00 7.800.000.000.000

- Ky han tir 12 thang dén dudi 5 nam
Trai phigéu ghi danh

- Ky han tlr 12 thang dén dudi 5 nam
- Ky han tr § ndm trév 1én

721.500.000.000

30.876.825.000.000
26.050.000.000.000
1.826.825.000.000

2.800.000.000.000

21422 737.500.000
19.800.000.000.000
1.622.737.500.000

_37.808.325.000.000

32.022.?37.500.000-@\
N
g
il‘ L I
S6 ddu nég\éy
VD Vi

21. CAC KHOAN LAI PHi PHAI TRA
&4 cubi ndm

L&i phdi trd cho tién gl

L&i phdi trd tr phat hanh gidy tir et gid
Lai phai tra tir cac hop déng céng cy

tai chinh phai sinh

L&i phai trd tir vOn tai tror nhan Oy thac tr
vac TCTD khac

L&i phéi trd cho tién vay

3.485.832.123.580
1.074.899 210.404

64.646.202.428

61676.289.116
FAZ1.283.74%

2.093.148.147 110
603.071.643.834

92.565.584.213

55.412.385.924
37.388.615.100

4.604.175.199.277

2.802.487.376.1841

OCB - Niém tin va thinh vugng
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232,

CAC KHOAN PHAI TRA VA CONG N KHAC

Cac khodn phai trd ndi b
- Céac kho#n phai trd nhan vién

Cac khodn phai tra bén ngoai
- Phai trd dich vy thanh toan

Tién gitr hos va dovi thanh toan
Thu# phai tra
Phai trd dich vu kidu hdi
Cd tire phai tra
Cac khoan phai tra khac

Quy khen thudng phic legi (%)

84 cubi niAm 54 dhdu ndm
VND VND
8.3558,993.396 9.027.615.092
8.355 953,396 8027 615092

7.493.612.693.442
4.857.030.842 725
507.484.605.668
397.507.826.869
86.402.277.810
18.021.133.185
1.627.168.006.175

135.715.048.773

3.100.385.457.870
2.434773.455.667
33.915.089.345
403.120.884.462
45.065.141.608
18.025.378.185
165.435.507.685

102.424.213.874

7.637.683.735.611

3.211.837.286.938

{(*y Bién @dng cla quy khen thudng va phic ki trong nam nhuw sau:

54 dau nam

Trich lap trong ndm

S dyng trong ndm
s6 cudi ndm

Bao cao thuong nién 2023

MNim nay MNEm trude
VYL YD
102.424.213.974 67.110.004.614

39.638.612.578

_ (547.777.779)
135.715.048.773

42.487.962.159
(7.173.752.798)

102.424.213.874
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THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

24,

24.2

24.3

VON VA CAC QUY (tiép thea)

Vion diéu 1é

S0 cudi nam S48 ddu ndm

84 of phidu Ménh gis (VND) 5d b phréu Ménh gid (VND)
vén didu lg
duge duyét 2.054.824.294  20,548,242.840.000 1.360.882.863 13.698.828.630.000
vén ¢b phidn
da phét hanh
Ch phiéu  phd
théng 2.054.824.204  20.548.242.840000 1.368.882883 13.888.828 £30.000
£6 co phiéu
dang Iwvu hanh
Cd phidu  phé
théing 2064824204  20.548.242.640.000 1.369.822.863  13.808.328.620.000

Ménh gia cla méi ¢d phidu phd théng cia Ngan hang 1 10.000 VND,

MBi cb phidu phé théng twong (ng vai mat quyén bidu quyét tai cac cude hop cb dang cla
Ngan hang. Céc ¢b dong ¢& quyén nhan ¢d tire ma Ng&n hang cong bé vao ting theri didém.
Tgl ca cb phidu phd théng déu c6 thie be L tign nhu nhau dbi voi tai san con lal cla Ngan
hang. Céc quyén loi cia céc cb phiéu 04 duge Noén hang mua lai déu bi tam ngirng cho 161
khi chung duweee phat hanh lai,

Trong n3m 2023, Ngan hang d4 thyse hién ting van didu 18 tlr mire 13.698.828.630.000 VND
|&n mirc 20.548.242.940.000 VND {tang thém 56.849.414.310.000 WND) bang hinh thikc phét
hanh ¢ phidu cho ¢8 ddng hign hiwy, ty 1& thue hign quyén 2:1. Ngudn tién durroc st dung dé
tang mure vén tir ngudn von chl s& htru. Moe vbn didgu 1& méi nay da depe cac Co guan o
thAm quyén x&c nhan bang cAc vin bin sau:

[ Quyét dinh s6 2090/QB-NHNN ngdy 6 théng 11 nam 2023 cda Ngan hang Nhd
nuére Vigt Nam vé viee stra 68 ndi dung vé won dugc cap tai Gidly phép hoat dong cia
Ngan hang Thueng mai o phan Phuong Béng,

B Gidy chifng nhan dang ky kinh deanh sé 0300852005 do S& K& hoach va Bau tw
Thanh phé Hb Chi Minh ban hanh va dwoce diéu chinh lan thir 38 véo ngay 08 thang 12

h&m 2023,
Guy coa TCTH
Quv khao
Quf di Bry bb sung Quy chy phowg thudce von
von digu 18 tai chinh  chi 8& hivu Téng cong
VD VIVD _VAD VD
54 dur tai
ngay 1 thang 1
nam 2023 879.935918.284 1.913.094.079780 374.056.888 2.782.404 054 952
Trich 1ap cédc
gu§ trong ndm 1685117 459.847  330.234.970 895 - 495,352 468 542
Sir dyng céc
guy trong ndm __ (700.000.000.000) - - (700.000.000.000)
58 dw ta
ngay 31 thing . . )
12 n&m 2025 345.053.408.131 2.243.329.059.47§ 374.058.888 2.688.756.524.484

Bao cao thuong nién 2023



THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

28.

LAl COf BAN TREN CO PHIEU

L&i co ban trén cb phiéu dwoc tink bing cach chia lgi nhuén hodc 18 sau thué phan bd cho
b dong s& hovu ob phiéu phé théng cla Ngén hang (sau khi da didu chinh cho viée trich tap
qu§ khan thuéng, phue Igi) cho s legng hinh quan gia quyén cda sé ¢d phidu phéd théng
gang Ivu hanh trang ndm.

Nam trerdve

Logi nhuén sau thué

Phan bé vaa quy khen thurdng phuc lgi (VND)
Loi nhuan thuédn phian bé cho céc cb ding
str hivu c8 phidu phé thong ciia Ngan hang

C4 phidu phd théng Ga phat hanh ki trwés
mang sang

N&m nay

{Trinh bay lgi)

3303.302.700.618

{28.078.502.311)

3.509.717.944.635
(39.538.612.578)

3.275.223.198.305

1.369.882.863

3.469.879.332.058

1.362.882.863

Anh erEf'ng cita vige phat hanh cf phidu 584.941 431

thurdng (cd phigu)

$6 lweng ¢ phidu phd théng leu hank
binh quén trong ki (cé phiéu)

L3 cor ban trén mbi cd phidu {VND)

1.594 14

n
Lei nhuan dung d@ tinh 13i cor ban trén ¢d phiéu cho nam tai chinh két thus ngay 31 théné/
ndm 2023 42 dwoe digu chinh lai & phdn anh khoan thue trich quf khen thudng, phic loFir
loi nhuan dé lai clia ndm 2022 theo Nghi quyét Bai hai déng cd dong s6 01/2023/NQ-BHDCH
ngdy 28 thang 4 nam 2022, 36 phan bd vao qujf khen thudng phic lgi ndm 2023 dugc wdc
tinh dya trén 1% Igi nhu&n sau thué nam 2022 sau khi trich 1ap quy duw phong taéi chinh va
quy du trly bd sung vén didu & cho nam 2023 va sé ligu & dugc digu chinh lal vao ky bao
che tiep thea sau khi Dai hdi ¢ déng nam tai chinh 2023 thang qua khoan trich tap guy khen
therdng, phae ¢ cla ndm 2023

2.054.324_.3'$

664,941 %
5

2.084.824.294

Ngodi ra, s& Ireng binh quén gia quyén cia eb phiéu phd théng Lu hanh cho ndm tai chinh
k&t thoe ngay 31 thang 12 nam 2022 da dugc digu chinh theo ty 18 tvong ung voi s lugng
thay ddi clia cd phiéu phé thong iwu hanh tng 18n do phét hanh c& phiéu thirdng trong nam
2023 vori gid thuyét sie kidn nay x3y ra ngay tai thévi diém dau nim truoe.

26.  THU NHAP LAl VA CAC KHOAN THU NHAP TU'ONG T

N&m nay Nam frude
_vnD VD

Thu nhap 1ai cho vay khach hang va cho vay
céc TCTD khéc

Thu I&i tir kinh doanh, dau tw ching khoan Ng
Thu nhé&p 15i tién gl cac TCTD khac

Thu khac ti hoat ddng tin dyng

Thu phi tir nghiép vu bao lanh

Thu nhap 18 tir nghigp vy mua ban ngy

11.844.124.862.869
1.335.937.457.880
418.826.269.821
138.327.540.052

15.213.404.380.869
1.8905.760.764.770
591.907.050.032

231.600227.415
154.988.838.208 332.438.802.290

29.079.630.007 72.042.952
18.126.740.691.299 14.067.732.085.064

OCB - Niém tin va thinh vugng
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27.

28.

CHI PHI LAI VA CAC CHI PHI TUWONG TV

MNam trerde
VD

5.3687.072.773.640
1.162.321.877.868

397.252 117 334
173,602 275055

Ném nay
VND
Tra |5i tién glri cita khach hang va cac
TCTD khac 8.315.620.304.958
Tré 13i phat hanh gidy t& cb gid 2.368.162.591.912
Trd 11 tidn vay cac TCTD khac va vén tai trg,
Oy théc déu tw 489.625.234 668
Chi phi hoat dong tin dung khac 187.914.300.889

11.361.222.432.425

7.120.148.043.807

LAl THUAN TLY HOAT BONG DICH VU

Nér fruée
YN

N&m nay

VD

Thu nhap tir hoat dang djch vy 997.503.692.240
Dich vy tur van 241.040.004.895
Dich vy dai [y baa hidm va ph lign k&t bao hidm 197 182.841.756
Dich vy thanh toan 50.217.979.068
Dich vu bao quan tai san 7.704.620.910
Dich vy ngén quy 1672.052.424
Dich vu khac 400 686,793,087
Chi phi hoat déng dich vu {115.440.748.295)
Dich vu thanh toan (12.248.438 560}
Chi vé dich vu tw vén {5.908.081.000}
Chi phl hoa héng mai gidi {3.124.292.713}
Qich v ngén guy [987.012.664)
Chi phi buru dién v& mang vién thang (924 118.037}
Dich vy khac {92.257.804.321)

1.124.580.400.488
173.159.178.344
432.510.995.595
T0.000476.772
15.993.194 848
4173.112.120
423.743.451.011

(110.406.102.023)
{11.125.074.850)
(4.087.500.000)
{24.357.686.364)
{2.314.195.505)
(937.931.202)
(67.583.715.062}

L&i thudn tir hoat déng dich vu 882.062.943.943

1.014.174.306.465

Bao cao thuong nién 2023
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29,

30.

3.

LAl THUAN TU¥ HOAT BONG KINH DOANH NGOAI HOI

MEm nay Nam truoc

YD VAD

Thu nhép tir hoat ddng kinh doanh ngoai hbi $50.093.922.741 800.446.349.987
Thu tir cac céng cy i chinh phai sinh tidin t& 714.231.353.738 440.233.831.434
Thu ti¥ kinh doanh ngoai t& giao ngay 136.045.782.571 360.041.202.217
Thu tir kinh doanh véng T16.786.432 171,316,236
Chi phi ti hoat ddng kinh doanh ngo?f héi {461.528.854.642) (655.332.466.323)
Chi v& cdc cdng cu tai chinh phéi sinh tién té (455.270.411.561) {446.287.949.285}
Chi vé kinh doanh ngoai té giao ngay (6.658.543.081) (208.999.621.626)

Chi v& kinh doanh vang s
389.064.968.089

(44.895.402)

1456.113.883.664

LAILD) THUAN TU MUA BAN GHUNG KHOAN KINH DOANH

MN&m nay Nam tnrdo
VD VD
Thu nhap tr mua ban chiing khoan kinh doanh 1486.347.500  49.326.352.250
Chi phl vé mua ban chirng khodn kinh doanh - (126.561.370.000)
1.496.247.500 (77.266.017.750)

LANLG) THUAN TIF MUA BAN CHIPNG KHOAN BAU T
MWam nay Nam e
VD VND
Thu nhap tir mua ban chirng khoan dau tu 731155077286  190.255.400.906
Chi phl v& mua bén chirng khodn déu tw (76.211.776.882) (308.231.291.528)
Trich i&p dy phang chimg khodan dau tu (5.381.650.843) (22.224.451.986)

546.561.649.571

(140.196.342.607)

OCB - Niém tin va thinh vugng
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THUYET MINH BAO CAO TAI CHINH HOP NHAT (Tiép theo)
32.  LAI THUAN TU HOAT BONG KHAC
N nay NEm frede
VND VND
Thu nhép tir hoat déng khac 1.499.975.125.029 783.661,855.763
Thu nhap tir thanh Iy (& sdn khac 1.146.357.705.878 G7.080.480.377
Thu tir ng d& s Iy rli ro £6.580.315.928 351.078.636.811
Thu tir heat @dng kinh doanh khac 20.529.868.619 82.816.211.428
Thu nhép ti thanh Iy tai san ¢b dinh 311.713.634 232,775,204
Thu khac 246.085.520.970 252 453.751.943
Chl phi hoat adng khéc {1.246.552.733.976)  (139.500.228.447}
Chi tir thanh |y ta san khéc {1.093.165.746.132) {78.804.213.033)
Chi vé& hoat ddng kinh doanh khac (21.672.047.038) {46.133.267.578)
Chi phi tir thanh Iy tai sén cb dinb {1.196.848.633) (595.784.581)
Chi khac (130.518.092.173) {13.876.962.955)
253.422.391.063 644.161.627.316
33.  CHIPHI HOAT PONG

Chl nép thué va cic khoin phi, I& phi

Chi phi cho nhan vién
Trong di.
- Chi lwging va phu cép
Céc khodn chi ddng gép theo lirong
- Ghitrg cap
- Chikhac

Chi va tai san

Trong da:

- Khéu hao va hao mon tai san ¢ dinh
- Chi phi t3i sén khac

Chl cho hoat ddng qudn Iy cdng vy

Chi ndp phi bao hidm, bda todn tidn givi

cia khach hang

Bao cao thuong nién 2023

MNam nay Mam frude

VD VivD
3.304.466.924 5.417.610.744
1.939.838.578.351 2.030.006.109.354

1.701.608.588.208
153.085.837 915
4.945.886.707
80.197.865.431

496.478.498.699

103.741.071.781
302 737.427.008

633.346.741.724

98.376.751.862

1.819.400.872.627
133.364.781,365
834.267 462
76.4056.087.900

411.791.512.218

08.438.354.804
313.353.157 414

§52.496.210.602

77.090.914.887

3.171.425.038.560

3.076.802.357.805




THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

34.  GHIPHI THUE THU NHAP DOANH NGHIEP HIEN HANH

Ngén hang cb nghfa vy nép thué thu nhap doanh nghigp (TNDN) 14 20% trén thng Igd nhuén
chiu thué theo quy dinb cla Théng tu 56 78/2014/TT-BTC c6 hiéu lwe ngay 2 thang 8 ndm

2014

C4c bao cdo thué clia Ngan hang sé& chiu sy kidm tra cla co guan thué. Do viée &p dung luét
va cac quy dinh vé thué déi voi cac loai nghiép vy khac nhau ¢o thé duge gidi thich theo
nhidu cach khac nhau, 56 thué duge trinh bay trén bac cdo tai chinh hgp nhét co ihé s& thay
ddi theo quyét dinh cudi ciing cha co quan thud.

Chi ph! thu& TNDN hi&n hanh trong nam tai chinh dwec tinh nhuw sauw:

Nim nay Nam trade
VND VIND
Lo nhudn thudn trde thué 4.139.476.185.259  4.389.307.648.075
Anh huéng cla hop nhat bao céo tai chinh 185.300.034 (200912 354)
Led nhuén thuén truée thué trwde diéu
chinh do hgp nhit bdo céo il chinh 4.139.661.455.283  4.389.106.735.721
Céng/iren:
- Chi phi khéng dwge khéu triv 30.231.518.638 §.796.283.088
- Cé&c khodn digu chinh khac (2.609.360y )
Thu nhdp chju thué wéc tinh trong ném | 4.178.887.364.871  4.397.903.018.807
Chi ph! thué TNDN theo thué sudt hién hanh 835.777.472.914 879.580.603.761
Sé 16 tinh thué eéng ty con chua stk dung {8.099.678} 9.099.678
Pidu chinh thué TNDN nédm trude 405.081.407 -

836.173.454.643 87D.689.703.438

Chl phi thué TNDN hign hanh

38, TIEN VA CAC KHOAN TWPONG BLIONG TIEN

Tién va can khodn twong duong tién thé hign trén bao cao luu chuyén tidn 18 hop nhit bao
gbm cac khodn trén bao cao tinh Rinh tai chinh hep nhat sau day:

56 cudi h&m 54 diu ndm

VAID VND

Tikn mét, vang bac, da quy 779.733.663.088 793.464.354 485
Tikn givi tai Ng&n hang Nha nuoe 6.965.365.039.785  3.225.386.957.711

Tign givi tai cac TCTD khac ¢4 ky han gbc

khéng gué ba théang 32.303.914.945.061 18426 225.031.606

40.049,013.547.932 22.445.076.343.812

OCB - Niém tin va thinh vugng



THUYET MINH BAO CAO TAI CHINH HOP NHAT (Tiép theo)
36.  TINH HINH THU NHAP CUA NHAN VIEN
Mém nay MEm trirte
. Téng sé nhan vl&n binh quén {ngudi) 6.353 6.673
II. Thu nhap cda nhan vién (VND)
1. Thng quy Irong 1.698.069.482.642 1.538.586.661.138
2. Thudng 241.312.586.760 494.063.068.053
3. T&ng thu nhap {1+2) 1.930.382.069.422  2.032.649.729.151
4. Tiégn Iuong binh quén than
{VNDfngu’%'Fthén%) J 22273853 19.214 080
5. Thu nhap binh gquén thang
(VND/ngiviithang) 25.439.180 25.384.007
37.  TAISAN, GIAY Td cO GIA THE CHAP, CAM CO VA CHIET KHAU, TAI CHIET KHAU
37.1  Taisdn, gliy to c6 gid nhén thé chip, edm cd va chiét khiu, tai chiét khdu
Loai hinh va gia trj s& sach clia c4c tai san thé chép cle khach hang tai thoi digm cudi nam
tai chinh nhur sau:
Gid trf 56 séoh
Sé cudi n&m 56 déu ném
VND VNG
Bat d6ng sén 179,737 003 839.569 170.535.521.610.623
Bing san 26.8684,575.508.580 26.338.652.320.267
Gié}f tér ot gia 24 460.745560.060  23.527.202.7BB. 469
Tai san khac 73.6897.978.462.476  50.918.992.023.922
304.76%.308.379.954 271.321.458.752.281
37.2  Taisan, gifly ti c6 gi& dws di thé chip, cadm cb va chiét khiu, t&i chiét khau

86 cudi ndm
YD

56 dtiu ndm
VND

Chirng khoén d4u tw sén sang dé ban
-~ Thé chép tai NHNN
- Thé chép tal cac TCTD khac

§.262,472.738.611
4.349.604.286.422

10.711.768.577.182
4,304.836.706.783

9.612.077.024.833

15.016.605.282,965

Bao cao thuong nién 2023
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THUYET MINH BAO CAO TAI CHINH HOP NHAT (Tiép

theo)

38.

NGHIA V) NG TIEM AN VA CAC CAM KET BUFA RA

Chi tiét cac khodn etng ng tism 4n va cam két vdo ngay 31 thang 12 ndm 2023 nhw sau:

Ngay 31 thang 12 nam 2023

Bao 1anh vay vén
Cam két giao dich

74 trf theo Gia fri theo

hop ddng - gdp Tign ky quy hop déng - thudn
VD VAD VD
28.212.000.000 260.764.721 27.851.235.279

héi dodi 158.382.419.615.570
Cam két mua
ngoai te 286,243 446,052
Cam két ban
ngoai té 298 226 105 852
Cam kéf giao dich
hodn ddi 157.796.950.083. 666
Cam két trong nghigp
v L/C 1.291.666.414.821
Cam kéf a4 duoc
ngéan hang tai fre
thanh fodn 412 224 072 395
Cam két chua thue
hién B78.442 342 428

Bé&o |anh khac

6.802.538.170.024

8.201.674.07"

6.201.674.071
287.125.717.552

158.389.419.615.570

246,243 446.052
296.226.105.852

167.796.550.083 656

1.285.464.740.750

412 224.G72.3535

873.240.668.355
8.515.412 452 472

166.511.836.200.415

293.588.156.344

166.218.248.044.071

Chi tiét cac khodn cAng ng tiém an va cam két vae ngay 31 thang 12 ndm 2022 nhu sau:

B3a 1anh vay vin

Cam két giao dich

hdi dosi
Carn két mua ngoal ié
Cam két ban ngosai fé
Cam két giao dich hodn
géi

Cam két trong nghiép vu

L/C
Cam két 34 duge ngén
hang tar frgy thanh foan
Cam két chira thize hién

Bao [&nh khac

Cam két khac

Ngay 31 thang 12 ndm 2022

Gig ti theo

hop dong - gop
VAND

Tién ky quy
VI

(314 frf fhreo
hop ddng - thudn
YD

40.932.000.000

66.176.116.111.644
3793758922 148
380.7196.244.471

65.416.543 945 324
3.433.245 468713
1.503.952.368.963
1.828 292,088 750

8.684.126.795.815
1.867.200.000.000

10.211.731.049

30.330.410.247

30.330.410.247
258.873.306.644

30.720.268.951

66.176.116.111.844
379375822149
380.196.244.471

65416543 845324
3.402 815,058,466
1.603.952 368.963
1.898.962 885,503

0.424.253.489.171
1.867.200.000.000

81.201.620.376.472

300.415.447.940

80.911.204.928.532

OCB - Niém tin va thinh vugng
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39,

40,

41,

LAl CHO VAY VA PHI PHAI THU CHUPA THU BUQC

56 cubi ndm S ddu nam
VD VD
Lai cho vay chura thu dugre 2474538204230  2.353.531.193.541
Phi phai thu chua thu Gugre 182.875.421.062 883.760.054.74G
L&i chirng khoan chua thu duge 15,941,087 485 -
2.687.384.712.757  3.247.291.248.287
NG KHO BOI DA X LY
$6 cudi ndm 86 ddu ndm
VND VND
Ng gbe clia khodn ngy 84 x(r Iy rdi ro dang
trong théi gian theo déi 4.940.425.148.324 4.307.741.445 618
Ney 18 cda khodin ng d4 x(r Iy i ro dang
frong thevi gian theo dbi 5.071273.558.728  3.486.907.703.767

10.211.698.707.052

7.784.649.149.386

TA| SAN VA CHUNG TU KHAC

86 cudi ném
VMDD

36 dau ndm
_vnD

Céc chirng tir cf gia tri khac dang bao quan 12.654,655 550 357

Tai sén khéc gilr hi 12,056 452.621.418
Tai sdn bdo dam nhan thay thé 2.548.371.680.420
Tai san thué ngoai 20.328.357.200

Kim logi quy, da quy gitk hé) 3.601.500.000

15.659.938.327.414
14.380.127.371.130
1.280.168.846.231
20.328.357 200
3.248.700.000

27.283.410.619.395

31.352.810.601.975

Bao cao thuong nién 2023



THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

42, GIAO DICH VOI CAC BEN LIEN QUAN

Giao dich v cac bén lién quan & cae giao dich durge thyrg hign véi cic bén co lign quan véi
Ngan hang va cdng ty con. CAc bén dwgc coi la lién quan néu mdt bén cé khé néng kidgm
soat hodc cd anh hudng dang ke déi v&i bén kia trong vige ra quyét dinh cac chinh sach tai
chinh va hoat ddng. Mét bén dwoe coi 1a bén ¢6 [én quan véi Ngan hang va céng ty con néu:

(@) Tryc tiép hodc glan tiép qua méat hay nhidu bén trung gian, bén nay:

»  kiém soat hodic bj kiém 504t hodc chiu sw kiém soat chung bdi Ngén hang (bao gém
cac cong ty me, cong ty con);

b 6 vBn gop (s& hiru tr 5% vén didu 18 hodc vdn cd phan ¢ quyén bidu quyét tréy Ién)
vao Ngén hang va do d6 co &nh hudng dang ké k&1 Ngan hang;

B cb quydn dong kiém soat Ngan hang;
{b) Bén lidn quan 4 cong ty lién doanh, lign k&t ma Ng&n hang la mét bén lién doanh, lién

két (s& hGu trén 11% von didu 1& hoac von ob phan co quyén biéu quyét, nhwng khéng
phai |12 céng ty cony;

(¢} Beénlién guan co thanh vién 1a nhan sy chinh trong Héi @éng qudn tri hodic Ban Biéu hanh
cia Ngan hang; :

(d) Bén li&én quan la thanh vien mat thidt trong gia dinh cla bét ky ca nhan nac 44 néu trong
diém (2) hoac (¢); hodc

(2) Bén lidn quan |a mdt don vi triec tiép hodc gian tiép chiu sy kiem soat, ddng kiém soat
ho#c chiju anh hudng dang k&, hofic cé quyen bidu quyst bdi bt ky c& nhan nao duoc
dé& cap dén trong diém {c) hoac (d).

Cac giao dich trong yéu véi cdc bén lién quan trong ném tai chinh nhw sau:

8¢ cudi ndim Sé dau ndm
Bén lign quan Cac giao dich ) VD VD
Hai déng Quan trj, Thu nhap 57.5532.419.373 B65.576.009.917
Ban Kiém so4t va Chi phf nhan tién guri 5.105.641.352 1.412.352. 420

Ban Tang giam dbc

Ngan hang thwe hién chi trd thil lae cla HAl ddng Quan trj va Ban Kiém soat cin cir theo
Nghj quyét s6 01/2023/NQ-BHDCE ngay 28 thang 4 ndm 2023 cla Pai hdi déng Co déng.
Thu nhap cha Ban Tdng Giam dbe duee chi trd theo Quy ché Lrang clia Ngan hang.

Gac khodn phai thu va phai tra cdc bén lién quan vao cudi ndm tai chinh nhu sau;

Phai trd
S8 cubi ndm 56 dhu ndm
Bén lign quan Cac giao dijch VD VD
Héi déng Quén tr, Tidn givi {48,453 446 404)  (36.207.950.238)
Ban Kiém soat va Lai phai tra (754.5B5.611) (373.754.431)

Ban Tdng giam dbc

OCB - Niém tin va thinh vugng
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42,

43,

GIAQ DICH V(I CAC BEN LIEN QUAN (tiép theo)

() Thi lao cla céc thanh vién Hoi 4dng Quan tri va thu nhap cda Ban Téng Giam doc:

B vi Hnfe VIND

Thu nhap
Tén Chite vu Nam nay Man tride
Gng Trinh Yan Tuén Chii tich 13.483.174.000  15.066.118.000
{ing lto Takeshi Thanh vién - 850.300.000
{ng Yoshizawa Toshiki  Thanh vién 1.470.400.000 2.480.600.000
Ba Trinh Thi Mai Anh Thanh vién 2.670.400.000 2.970.400.000
QOng Pham Tri Nguyen Thanh vién déc lap 230.400.000 B70.400.000
Ong Bli Minh Be Thanh vién ddc iap 030.400.000 £70.400.000
Ong Ngd Ha Béc Thanh vién 2.010.400.000 2.170.400.000
{ng Phan Trung Thanh vién 930.400.000 B70.400.000
Ong Kato Shin Thanh vién 920.300.000 -
Ong Nguydn Binh Tung  Tong Giam déc 11.282.562.000  12.486.510.400

Cac thanh vién cdn lai

Thil |30 clia cac thanh vién Ban kidm soat

Thi lac cia cac thanh vién Ban kidm soét

20,374 443 373

24.218.031.517

§5.002.879.373 62.861.559.917
B vi ik VND

NEm nay MNam frude
2.529.540.000 2.714.540.000

MUPC BO TAP TRUNG THEO KHU VIFC PJA LY CUA CAC TAI SAN, CONG NO VA CAC

KHOAN MUC NGOAI BANG

Trong nude
VD

Nude ngodi
YD

Téng cong
VD

Tal san vao ngay 31
thang 12 nam 2023
Tidn g tai va cho vay
cac TCTD khac

Céc cong oy tai chinh
phai sinh {tdng gia tri
giao dich theo hep ddng)
Cho vay khéch hang -

32,467 9895 586.853

76.168,117.883.056

gdp 147.206,466.215.571
Moat ddng mua ng - gép 550.900.000.000
Chomng khodn diu e -

ap 40.331,397.720.516

Cong no vao ngay 31

thang 12 ndm 2023

Tién glri va vay cac

TCTO khac 30.969.894.7561.280
Tin giri clla khach hang  124.287.507 598,352
vén tai trg, Gy thac dau

tw, cho vay TCTD chiu

rii ro 112.957.753.813
Phat hanh gidy tir ch gia  37.808.325.000.000

Cam két tin dung vao
ngay 31 thiang 12 nim

2023 - gap 8.122.416.584.845

Bao cao thuong nién 2023

1.432.220.882.657

69.970.434 487
1.658.424.820.207

4.245.237.500.000

33.800.216.4789.510

76.168.117.883.056

147.206.466.215.571

580.900.000.000

40,331.397.720.516

31.039.865.195 767
125.845.932.418.550

4.358.195.253.813
37.808.325.000.000

8.122.416.584.845
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THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

44,

442

45,

45.1

THONG TIN THEQ BG PHAN (tiép theo)
Bdo cdo b phan thir yéu

Ngan hang chi yéu hoat 8ng kinh doanh trong mét [inh vure ngan hang thirong mai,

CHINH SACH QUAN LY RUI RO LIEN QUAN DEN CAC CONG CIp TAI CHINH

Ngé&n hang chiu nhixng rdi ro sau tl céc cong cu tai chinh:
# riiro tin dyung;

B rdiro thanh khodn; va

B rdire thi trireng.

Thuyét minh nay trinh bay théng tin v& nhikng rdi ro ma Ngan hang co thé g&p phai theo loai
rlii ro; myc tigu, chinh sach va quy tinh cla Ngan hang nhim danh gia va guan by rii ro va
vigc quan [y ngubn vén clia Ngan hang.

Khung quan fy rol ro

Hai d8ng Quan tri (*HDQT") Ngan hang ¢ trach nhigém chung trong vigo thiét Iap va gidm sat
finh hinh thige hign mat khuen kho quan 17 i re théng nhét cia Ngan hang. £& hd tre vail trd
giam sat ndy, HBQT Ngén hang da thanh [4p HGi dbng Quan ly Tai san coftai san no ("ALCO"
va Uy ban Quan Iy R{i ro (“RCO"), cac hoi @dng/ly ban nay cé trach nhigém xay ding va giam
s4t cac chinh sé&ch quan I rli ro quan trong theo ting finh vire duge HDQT Oy quyén va dinh
ki bAo céo |&n HDQT vé cdc hoal dong cia minh. Thanh vién clia céc hdi ddng bao gbmcéc
thanh vién chuyén tréch va khéng chuyén trach.

Khung quén ly rdi ro cla Ngan hang dwoc thiét 13p nh&m x4c 14p cac nguyén tic chi chét
trong hoat déng quan Iy va kidm soat nhikng rii ro trong yéu phét sinh t cac hoat dong Ngan
hang. Trén co' s& nay, chinh sach quan Iy rii ro clia Ngéan hang dugc thiét |&p nhim xac dinh
va phan tich nhirg rdi ro ma Ngan hang gép phai, nh&m l4p ra cac han muec rli ro phl hop
va cac bién phap kidm soat, va nham gidm sat rlii ro va tuan thi cac han muc.

Cac chinh sach va he théng quén Iy rdii ro Guge thirdng Xuyén sodt xét d& cap nhét nhirng
thay @i v& diku kién thi trrdmg, cée sdn phdm vé dich vu Ngén hang cung chp. Thong qua
cAc hoat Gong dao tao va céc tidu chudn va hé thdng quan Iy, Ngan hang hudng dén viéc
phiat trign Mot moi tredrng kiém soat ¢6 ky luat vé o6 tinh tich cire, trong 46 toan bb céc nhén
vién clia Ngan hang hidu ré duoo vai ted va nghla wy cia minh,

Ri ro ffn dung

Ngan hang chiu rii ro tin dung trong hoat ddng cép tin dung va du tw clng nhu khi Ngan
hang déng vai trd trung gian thay mat khach hang hay cac hén thie ba khéc hay khi Ngan
hang c&p bao 1anh. RUi ro khi cac bén ddi tac khong cd khéd nang thanh toan nor duoc giam
sat mat cach lign fue. Rai ro tin dung ehinh ma Ngén hang gap phai phéat sinh il cac khodn
cho vay va (g trirde cla Ngan hang. Mbc &6 rli ro tin dung ndy duoc phan dnh theo gia tri
ghi sé clia cac tai san trén béo céo tinh hinh tai chinh hgp nhat. Ngoai ra, Ngan hang cén
g4p phdi rlii ro tin dung ngoai bang dudi dang cac cam két cép tin dung va cp bao lanh.

Bao cao thuong nién 2023
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45.  CHINH SACH QUAN LY RUI RO LIEN QUAN BEN CAC CONG CU TAI CHINH {tiép theo)
45.1 R ro tin dung (tiép theo)
Quan ly roi ro Hin dung

R ro tin dung 1a i ro o6 tae ddng I&n nhét &n thu nhap va vén cda Ngan hang. Ngan hang
x4y dipng khAu vi rdi ro tin dung theo tan chi guan Iy cac hoat déng tin dung mot cach than
trong, theo cac gidi han 48 xac dinh bao gdm gii han rli ro tap trung tin dyng va nam trong
kh& nng chjiu Gung riii ro ciia Ngén hang. Vé nguyén tic, Ngan hang khéng tham gia vac
cac hoat dang, san phém tin dyung khi chira ¢d day A0 hidu biét va cac bign phap kiém soéat
i ro phil hep. B2 quén (¥ rii ro tin dung, Ngan hang chd trireng giao dich véi cac 66i tac
dang tin cay, va yeu clu déi tac phai o cac bién phap bdo §&m khi can thiét.

H& théng quan ¥ rli ro tin dyng Auwge van hanh theo nguyén tc ddc iap va tap trung hoa.
Theo 46, cdng tAc xay dwng chinh séch rdi ro, x&c dinh gidi han rdi ro va cdng tac theo ddi,
bao c&o va kidm soat rdi ro duoe thue hign doc |2p va 1ap trung tai Khdi Quén tri Rui ro. Cac
bao cao clia Khdi Quan Iy Rai ro 14 co s& dé RCO ban hanh ¢ac quyét dinh tin dung guan

trong.
Ngan hang thwe hign do lémg rif ro tin dung, thipe hién trich Mp dw phang va tuén thi cac

ty 1& an todn cho cac khodn cho vay va ung tedc cho khach hang va cho cac td chire tin
dung khéc trén co s& ap dyng cac quy dinh cia NHNN,

Céch tiép can thng thé cla Ngan hang i vai rli ra tin dung 14 cach tiép can theo miee d rdi
ro. Theo d6, cac quyét dinh phé duyét, dinh gié tn dung cing nhw cac bign phap ing xi vé
giam sét, phan ludng tin dung va kiém soat rli ro tin dung dang duec thist ké phi hep theo
miec 48 rdi ro clla khach hang. B4 dat dwe'c muc tidu nay, cac hogt déng quan trgng ma Ngan
hang dang thue hign bao gdm nhikng ndi dung sau:

e Tap trung hodn thien co s& ha tng d¥ liéu phyuc vy cong tac xay dyng cac hé théng xép
hang tn dung va phan loai rii ro theo chudn muc qube té;

=« Tiép tuc xAy dyung va hoan thién hé théng xép hang tin dung va hé théng cham diém;

b Tap hop va ra sodt cac chinh sachivain ban tin dyng toan hé théng 4& danh gia lai tinh
ddng bd va mic d6 dap (Png cac yéu cAu dirg'e 94t ra trang Chinh sach khung quan tri
rai ro;

& Hoan thién oo ché gidm séat chat lwgng tin dyng cho toan bé vong d&i cla khoan vay,

p  Xay dung hé thdng canh bao sém rii ro tin dung; v&

r Xay dgng hé thong thu hdi ngr va t&i cau trac ng.
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THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

48,

45.2

(a

CHINH SACH QUAN LY ROI RO LIEN QUAN BEN CAC CONG CY TAI CHINH (tiép theo)
RGi ro thi trwedrng

Rai ro thi trieeyng 1 réi ro do bidn dang bt lgi cda iai suat, ty gia, gia vang, gia chirng khoan
va gia hang héa trén thi trieéng. Muc tiéu cla vige quan Iy rai ro thi treong [a aé quan Iy va
kidm soat céc nguy cor v& rili ro th tredng trong gidi han cd thd chap nhan dugc dong thei
i da héa o feh thu duoc frén rdi ro.

Qurdin ly rif ro thi trudng

Cong t4c quén Iy rii ro thi tredng dure thivs hién tai Phéng Guan Iy rii ro Thj trudng va
Thanh khodn thuae Khéi Quan Iy rli ro. Phéng Quén Iy rdi ro Thi triedng va Thanh khodn chju
tréch nhigm xay dung chi tiét cac chinh sach, quy trinh, céng cy, hwdng dan phuong phap
do lwdng rii ro thi trieéing, & xuaf han mic i ro thi trseng déc 14p trink cap thdm quyén
phé duyét va thue hién giam sat han mire rhi ro th treéng hang ngay/hang thang theo guy
dinh clia Ng&n hang.

Chinh séch quan Iy rdi ro thi tredmg ban hanh ¢& dwa ra nhiing nguyen t&c oo ban va hé
théng cbng cy, gidi han rdi ro thj trudng kiém scat hoat déng kinh doanh {trading book) va
cdc trang thai rdi ro 18i suét rén s6 ngan hang (banking book). Vi cac cdng oy s dung kiém
soat nhie han mire trang théi ngoal t& réng, han mirc thay ddi clia danh muc déu tw trén mot
didm co ban (Present value of a basis point - PV01), han mixc chénh igch ddng tién, ky han
va 4o lwéng chénh léch ki han (theo md hinh Repricing - Kha h& dinh gia lai).

Cang tac dur bao didn bién thi trirdng ¢b vai trd quan trong trong hoat d6ng quan 1§ Ui ro thi
truémg. B phan Quan Iy rli ro thi truémg phdi hep véri cac don vi chuyén tréch thire hign
nhigm vy thu thap va phan tich théng tin, d ligu d& dwa ra nhing dw bao nhan biét nhitng
thay &&i tidm &n trén thi trudng. Tir 4, Ngan hang c6 co s& day al 68 quyét dinh nhiing bign
phap phéng nglea riii re hidu qua.

R ro J&i sudt

RGi re 141 sukt phat sinh khi c6 s chénh lach v& thed han tai dinh 181 subt gita tai sén c6 va
tai san ng, tir d6 tao ra kha ndng thu nhap, gia trf tai san, va gia tr| cam ket ngoai bang cda
Ngan hang bi &nh hirdng khi |4 sudt trén thi trwérng bién déng.

Theri han dinh lai (& suét thie t5 1 thot han can lai tinh tlr thei diém 1ap bao cao 1ai chinh
hop nhét cho t&i &y dinh lai 18 suat gan nhét clia c4c khodn muyc tai sén ¢6 va tai san ng.

Bao cao thuong nién 2023



THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

a5,

45.2

{a)

CHINH SACH QUAN LY RUI RO LIEN QUAN BEN CAC CONG CU TAI CHINH (tiép theo}
RUf ro thi tfrudng (tiép theo)
Reif ro 15i sudt (tidp theo)

Cac gia dinh va didu kién sau dwge 4p dung trong phan tich thai han dinh lai 12 suat thie té
cla cac tai $an va céng ng cla Ngan hang:

» Tién mit, vang bac va da quy; cac khodn dau turkinh doanh chimng ihodn vén;gﬁp vén
a3y tu dai han va cAc tai san c6 khac (bao gém tal sdn c¢d dinh, bat dong san dau tw va
tai $an 6 khac) duge xép loai khodn muc khéng nhay cdm Iai sudt.

«  Tidn givi tai NHNN, tidn giki khéng ky han tai cac TCTD khac dugc ¥&p loai khodn myc
«h&ng nhay cam I&i sut.

Théi han dinh lai 18i suét thire t& cla chitng khoan dau tw dwee tinh dira trén thei gian
dinh lai 15i suét thue & theo quy dinh v& 12i suét cla t5 chire phat hanh. Chung khoan
kinh doanh & chirng khéan no duge x&p vao ki tai dinh 181 tir 6-12 thang. Khoan chiét
khau/phuy tr8i elia chiing khoan no duec coi 14 khadn myc khéng nhay cam 1ai suét.

+  Thoi han dinh lai 131 sut thire té clia cac khodn tign givi va cho vay céc TCTD, céc khoan
cho vay khach hang; cac khoan ng NHNN, cac khodn tién gl va vay céc T8 chire tin
dung va khoan myc tién glvi cla khach hang dwgc xac dinh nhw sau:

. Céc khodn muc ¢d 181 sudt cb dinh trong sudt the gian cla hep ddng: Théi han dinh
lai I4i sudt thye 18 dua trén thoi gian dde han thirc t€ tinh tir thai diem 1ap béo céo

tai chinh hgp nhat.

_ CAc khodn muc cb A suét tha ndi: Thé han dinh lai i subt thre té dira trén ky dinh
lai 14i suAt gAn nhét tinh te thevi didm 1ap bao céo tai chinh hep nhét.

= Thi han dinh lai 1&i sudt thire té cda khodn myc phat hanh giéy tér cd gia duwa trén thoi
gian ddo han thye té clia tirng loai gidy tor co gid, va phu thude vao quy dinh ve I3 suét
cla Ngan hang dbi véi lirng dot phat hanh.

» Thoi han dinh lai |ai sudt thiee té clia khodn muc ngudn vén tai trg Uy thac dau tw, cho
vay ma t& chirc tin dung chiu rlii ro dwa trén thei gian dinh lai i sudt theo quy dinh trén
hop d&ng (ndu co) hodc thesi gian d4o han thue té clia giao dich.

b V& quan didm than treng cho ring huy dong tir Thi tedng 1 62 dén han fride thoi diém
chét s6 ligu {nhung khach hang chura dén tat todn} la cac nghia vu ne ma Ngén hang phai
o tién vévi mitec @9 cao nhét dé thanh toan cho dbi tAc hodc khach hang. Theo 0, toan b
sé dur cla c4c mén huy Gong ndy dugc Ngan hang dat lai ky t&i dinh 121 ngay d& d4m bao
do lréng kip thoi va Gay dU téc dong cla thay doi I4i suét thi trwong d¢én lei nhuan cla
Mgan hang.

Chinh séch 14i suit cia Ngan hang:

Béi véi hoat ddng cho vay trén thj trudmg lign ngan hang (ngén han), (& suat dau t duge
¥ac dinh tly thude vao didn bién thi trudng va chi phi vdn cla Ngan hang.

Can cir vao dy bao vé didin bidn 18 sudt trén thi tredng, va khé ndng can déi von, Ngan hang
58 dlra ra quyét dinh dau te phit hop.

OCB - Niém tin va thinh vugng



THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

45,

45.2

{a)

CHINH SACH QUAN LY RUI RO LIEN GUAN BEN CAC CONG CU TAI CHINH (tiép theo)
Rul ro th tromg (1iép theo)
Rl ro 167 suét (tigp theo)

Bbi v&i hoat dong huy déng vén, 18i suat dwoc xac dinh theo nguyén tic thi treemg, két hop
v&i dinh hueenyg kinh doanh, can dbi van cla Ngan hang va quy dinh clia NHNN.

B&i véi hoat déng cho vay, Ngan hang quy dinh mic 14 suAt cho vay trén nguyan tic dém béo
bi: @4p chi phl vdn, céc chi phl qudn Iy, trén co s& xem xét cac yéu td rli ro, gia tr| tai sén bao
#3m, 15i suét frén thi trding, dam bdo kha nang canh tranh va hiéu qua kinh doanh cla Ngan
hang. Hoi s& chinh quy dinh mirc san 18i suét che vay trong tirng thoi ky, cac dom vi Kink doanh
duge chil déng xac dinh |&i sudt cho vay d6i véi khach hang trong tirng ky dam bao khang thap
hon san Kl suat trén co & phan tich, 3anh gia rdi ro 4n dung va phai d&m béo hoan thanh ké

hoach Ipl nhudan dugs giao.
Ngan hang quan Iy rii ro 151 sudt & cd 2 cdp 4 giac dich va danh myc.

Céng cy quan Iy, didu hanh I5i suét ctia Ngén hang:

¥ Didu chinh thoi han didqu chinh 13i sudt cho vay twong trng véi ki han danh gia lai cia
ngudn vén. Kigm soat chénh 1&ch ky han dinh gia lai trong pham vi cho phép;

b TAtcd cac hop d8ng tin dung ddu phai cé cac didu khodn phang ngiva rii ro 141 suat dé
dam bado Ngan hang 1udn chii déng trede nhitng bién dong bét thurong cla thi tudng,
& suAt cho vay phai dwoc xay dyng trén co sd phan anh dang chi phi huy déng vén thure
t& cla Ngan hang;

b Didu hanh qua cang cy gia mua ban von ndi by FTP.
V&i kinh nghiém va kha ning nhay bén trong quan tri didu hanh, Ngan hang &a digéu hanh

thén trong, linh hoat co ché I3i suat tign glki, tian vay dam bao an toan, higu qua, tang tredng
quy ma v& mé réng thj phan.

Bao cao thuong nién 2023
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THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

45.2
(a)

(b}

CHINH SACH QUAN LY RUI RO LIEN QUAN DEN CAC CONG CU TAI CHINH (tiép theo}
Rl ro thi trudng (tiép theo)
R/ ro 13) sudt {tidp theo)

D6 nhay d6i véi 181 sust

Ngan héng thire hién phan tich 4 nhay cda Thu nhap lai thudin vé&i gia dinh 18 sut thi tnedng
thay dbi doi véri VND va USD tai ngay 31 thang 12 ndm 2023 nhy sau:

Anh hudng dén két qua
thu nhap faf thuan
Thay déi i4i sudt _ VD

Tal ngay 31 thang 12 ndm 2023
VND 0,20% {16.810.948.142}
VND -0,20% 16.810.048.142
usD 0,20% {10.098.664.017)
vsh -0,20% 10.088.884.017

Ruif ro tién té

R{i ro ti&n t& I& i ro ma gid iri clia c4c eong cu ti chinh bj bién dang xudt phat tir bién ding
ty gi4. Ngan hang dugo thanh 1p va hoat dong tai Vigt Nam voi ddng tién bao cao 1a VND.
Trong khi 86 6o cAu Tai sé&n - Ngudn vén cda Ngan hang bac gbm ca céc ngoai té khac (nhw
USD, EUR, AUD ..} do d6 cé phat sinh rhi ro tisn té.

Quan I rill ro tién 8

Ngan hang a4 thiét Iap han mive trang thai cho ting loai tién t& dya trén b théng dénh gia
(i ro néi b chia Ngan hang va céc quy dinh cia NHNN. Béng tién giao dich chinh cda Ngan
hang ciing la VND. Céc khodn cho vay khach hang clia Ngan hang chl yéu bing VND va B6
la M. Mot sb tai san khac clia Ngan hang bang ngoai té khac ngoai VND va £ fa My. Trang
théi ddng tign Swoc quan Iy hang ngdy va chién luge phong ngiva rli re duge Ngan hang si
dung dé dam bio trang thai ddng tién duoc duy tr trong han mic 04 thidt 12p.

Ty gia cia cac loal ngoai t6 Guan trong tai thevi diém I&p bao cao duge trinh bay tai Thuyét
minf 45,

D6 nhay G861 voi ty gid

Vi gia dinh 1 cac bién s8 khac khong thay ddi, bang dwdi day thé hign &nh hudng dén (o
nhuan trede thué va vén chii sé hiku eia Ngan hang do cac thay @di ca thé xdy ra cla ty gia.
Rui ro do s\ thay di t} gia hdi doal vél cac loai ngoai t& khéc clia Npan hang 1a khéng dang
ké.

Anh hudng dén lof nhuan
sau thué
e tEng Iy gia VIND

Tal ngay 31 thing 12 ném 2023
ush -3% {828.324.872)
UsD 3% B28.324.872

Bao cao thuong nién 2023
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THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

45.2

{c)

CHINH SACH QUAN LY RUI RO TAI CHINH (tiép theo)
Roi ra th tredmg (tidp theo)
Riif ro thanh khoén

RUi ro thanh khodn ¢ th& xay ra khi Ngan hang khong can dbi dd tidn dé co thé dap kng day
(0 c4c ngha vu thanh toén dén han; hosc ¢é thé dap ¢ng cac nghta vy thanh toan dén han
nhuwng phai chiu t8n that (¢n d& thyc hién cac nghta vy 6. RUi ra ndy oo thé gay ra nhirng
&nh hudng tigu cire dén li nhuan, vén, danh tiéng cla Ngén hang; tham chi cé thé [am cho
Ngan hang bi pha san.

Quan iy roi ro thanh khodn

Ngan hang Iudn duy tri mét danh mue va khdi lugng cu thé cda cac tai sén cd tinh thanh
khoan cae, cd thd bao gbm nhwng khéng han ché: tidqn mat, vang, tién g lién ngan hang,
tréi phidu Chinh phu va c4c tai san khac cé tinh thanh khodn cac khac d& dam bao udn dap
trng Ay 0 cde nghia vy thanh toan @én han trong diéu kién binh thudng cling nhw trong
hoan c&nh cang thdng ma khang phat sinh cde tdn thét khéng chép nhan duge ho#ic gay ra
tac d8ng tidu cure 9én hinh anh cla Ngan hang. Trong tirng thav ky, dwa trén clu tric vé Tai
san Ng - Tai san C6 ¢da Ngan hang ma Ngan hang s& xay dyng cac han mirc chénh l&ch
thanh khodn cu thé va tuan thi nghigém toc.

Mgan hang hiéu ré mdi guan hé qua lai cda cde i ro tin dyng, th fridng téc dong dén kha
ndng thanh khodn cia Ngan hang. Ngan hang nhan thive r8 rang rii re thanh khoan dén tiy
hai phia cla bang can i tai sdn Ngan hang. Vi vay, cdch tiép can quan Iy rli ro thanh khodn
gla Ngan hang ludn chid trong vige da dang hoa hoat dong dau tur, tin dung va tang curdng
kha nZing tiép can thi trerng vén bing nhidu cong cy va san phdm huy d8ng vén khac nhau.,

Phang Quan Iy ri ro Thi trréng va Thanh khoan thudc Khdi Quén Iy i ro thyc hién nhigm
vu gidm sat hang ngay v& vén dé& thanh khodn cla Ngan hang, ddng thdi xéy dung céc béo
cAo chitiét v& trang thal thanh khodn clta Ngan hang trinh ALCO xem xét va dua ra cac quyét
dinh pha he'p vei chién I phat triégn ciia Ngén hang va tink hinh kinh doanh eling nh dién
bién th] trudrng & timg giai doan khac nhau. Ngan hang 4p dyng ca hai cach tigp c&n phd bién
v& quan ¥ rli ro thanh khodn 12 cach tiép can theo thevd didm va cach tiép can theo thai ky.
Theo do, Ngan hang theo d&i hang ngdy tinh hinh tudn thi cac ty 1€ an toan vé thanh khodn
va 4bng thdy du bao bién ddng cla cic dong tién tac déng dén kha nang thanh khoén cla
Ngan hang trong tong lai d&m bao tai moi thei didgm ludn tuan thl day 40 cac quy dinh cla
MHNN va cac quy dinh ndi bé cla Ngan hang.

C4c gidi han riii ro thanh khodn dugce thict 1ap dwa trén két qua di bao thanh khodn cla Ngan
hang treng hoan cénh binh thurdng efing nhu trong cac dieu kigén cang thang trén thj trrong.
Ngan hang dinh ky thue hign cac kich ban cing thang thanh khodn khac nhau d& kiém tra kha
nng dap (g thanh khoan clia Ngan hang trong céc tinh hudng bat lgi. Bdng the cling ban
hanh quy dinh cy thé vé ké hoach diy phang thanh khodn {CFP), theo do quy dinh & vai trd,
trach nhigém cla tirng don vi, o nhan va quy frinh phédi hop thwe hign ngay khi o6 ddu higu
clia mit s kigh c4ng thdng thanh khodn cb thé xdy ra.

Bang duwdi day trinh bay phan tich tai san va no phai trd tai chinh cia Ngan hang theo cac
nhom ky @40 han trong tng tinh theo théi han con lai tir ngay két thuc ndm tai chinh dén
ngay phai thanh foan theo quy dinh trong hop ddng hodc céc thda thuan cb thé c6.

Bao cao thuong nién 2023
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THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

48,

45.2

{d}

46,

CHINH SACH QUAN LY RUI RO LIEN QUAN DEN CAC GONG CU TAI CHINH (tiép theo)
R0 ro thi trudng (tiép theo)
Ruai ro gid ca thy trwéng khac

RIi ro vé& gid chung khoén ta ri ro mé gié tri thi trieomyg cha chiing khoan giam do viée thay
déi gia trf cla céc chirng khodn rigng 18, ROi ro vé gia ching khoan phét sfnh tir chirng khoan
kinh cdoanh va chirng khodn ddu fw s@n sang dé ban clia Ngan hang.

Chirng khodn kinh doanh va chirng khoan &4u tu s8n sang d& ban cla Ngan hang chiu anh
hwdig bi rili ro gia th trudmg phét sinh tir sy khéng chéc chén vé nhitng bién dong cha gia
thi trietyng tirong fai cia cdc chibng khodn nay. Ngén hang guan Iy rdi ro gia chirng khoan
bang viée da dang héa danh muc d&u b va than trong trong viéc lya chen cac chirng khoan
& dau tw trong han mire duwoe quy dinh,

Tai ngay 31 thang 12 nam 2023 va ngay 31 thang 12 ndm 2022, anh huwéng rdi ro vé gia
chirng khoan cia Ngan hang a khéng trong yéu,

CAM KET THUE HOAT DONG

$6 cudi ndm Sé dAu ndm
VD VND

Céc cam két thué hoat déng khéng thé hily ngang
- B#n han trong 1 n&m 150.278.501.330  166.780.387.675
- DPén han tir 1 dén 5 nam 302.541.883.284  324.432.335.083
- Bén han sau 5 ndm 42.118.710.155 ~ 22.024.316.668

495.041.094.769 §13.237.039.426

Bao cao thuong nién 2023



w3 Buguy ne 09 enyo ayu Sune WeN A 0131 980 ueo) 8y

Buguy 9H 'wen 1914 ueo) @ ahw uenyD Bugyl aX eyl 4 doy i3 e1B yuip sex aa ugp EUeny 0o enya op AU DAL LZOWY B end A doy L e1b yulp 2ex enyo Buey ueBy ()

(e
{.)
()

L}
{4

x

e e
B et e e T

(<)
SBLBEN O gRG g
SBOEDE ERLBIL

58§ 0ST LIS RIT LIT

6RE9ET LGRS LT

BHS FLEBSELECZL
000 000 525 308 L8
ElB'EsZ S6LBSE ¥

BESBLICLE'TPE STL
I8 CELGRE'BED |

ZOLECFFEE PE

990 FE6 ISR IEETL
000700 ST 208 LE
EIETET S BEE Y
GEEH | ZEE SRS S}
1947661 GORGED'LE

TOSESFPEETE

LIV TIOOTVEST9ET

15T LV 2RY 0600

815 0ELLEEFEE QP

PODDYE SETLER LGE

PO0GF L95 L0FE
SISOZLABE LEE OF
0000008 0ss
LASGLEESE 90T L)
51 o= TR o

GLS6 P QLT 006°CE
S8 6EQ'GOE 508D
SBOESTECLGLL

SOE' GO ELY LF

IS0 SR FILE EOE'2E
53LBE0°GOE a6
SROESS LB

AL 0L A6 LERDP

PP 0By 295 247 R

QDO D00 006065
bAS'SLE 08 Q0T LRl

G FES LOC D55 |

aNA GniA anA QA aNA
fi doy 08 145 iy 916 D uigyd £ en ueg ap mpiepd gadea oyn  YUEOR U
i &y Bugo Gugg DAL} ueo] Yy Jpyy  Sues ves
_ fious Buglies rg g
08 8 iy g1

IR YUIYD [e] AU uzoL D2

216 go o Aeih yury jeug

o 1 i

101 AeA oo ') NER 2eU) AN 00 187 UpA,
Buey yoeuy eno Wb vy

28U Q101

DED "HUILE 181 24 g 220 Aea ea 1B ug)),
NMHN e nud yujg AU ugoyy oeq
Yy 123 Ou Buga azn

df - Deyy YuIuo 1e) ues jg

dbE - ugg 2p Bugs ugs ueoyy Gunyn

doh - Hu enwe Buop jeoq

deb - Buey Ly Aea ays

SBYY YUIYD 1B}

LES 1g) @A yuis 1eyd Luia i) na Bugs org
2B Q171 0B Aea oy en (g L0b Ll
NNHN 18 106 ugl )

Anb gp 'aeg Bugs Ew upl]

YUy [ 42S ig3 92D

*£20z weu g1 Buey) g AeBu &) Buey uebp Bro yuy 191 Su BUCO BA YUIYD (1) uBs 181 280 eno & doy Ly eiB 2a 0% W il erf Aeq yury nes Bugg

HNIHO V1 Wl [yHd ON YA HNIHD IFLNYS iYL

i

OCB - Niém tin va thinh vugng



THUYET MINH BAO CAO TAI CHiNH HOP NHAT (Tiép theo)

48, CAC SUF KIEN SAU NGAY KET THOC NAM TAI CHINH

Khang c6 si kién nao phét sinh sau ngay k&t thic ndm tai chinh yéu cau phai ducc didu
chinh hay trinh bay trong béo cao tai chinh hep nhét clia Ngan hang.

49, TV GIA MOT S6 LOAI NGOAI TE SO VG VND VAO THOI BIEM CUOI NAM TA| CHINH

Mgay 31 thang 12 Ngay 31 thang 12

ném 2023 ném 2022

VivD VIVE)

usD 24.258,50 23.540,00
EUR 26.843,60 26.269,00
GBP 30.977,00 28.602,00
JPY 172,43 180,18
Cab 18.358,00 17.436,50
ALD 16.563,00 16.104,00
3GD 18.430,00 17.6831,60
KRW 19,74 16,73
CNY 3.415,50 3.415,50
THE 726,00 703,00
CHF 26.240.00 25.484,00
NZD 15.812,00 15.454,00
HKD 3.158,00 3.068,00
SEK 2.381,84 225774
TWID 200,59 TOT,76

XAl 7.380.000,00 6.630.000,00

Mgudri [&p:

NAT

Ba Truong Ngge Thanh q W RS ng Nguyén Binh Ting
Trwing phang ké todn Giam déc Tai chinh =T Téng Giam dbe

Thanh phd H& Chi Minh, Wit Nam

Ngay 25 thang 3 nam 2024

Bao cao thuong nién 2023



Hoi s S6 41va 45 Lé Duan, Phudng Bén Nghé, Quan 1, TP. Hé Chi Minh
Dién thoai (84)28. 38220 960

Hotline 1800 6678

Website http://www.ocb.com.vn
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