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I. THONG TIN CHUNG/GENERAL INFORMATION:

1. Théng tin khai quat/General information:

= Tén Cong ty/company name: CONG TY CO PHAN PHUC VU MAT DAT
SAI GON
— Tén tiéng Anh/english name: Saigon Ground Services Joint Stock Company
— Tén viét tit/abbreviated name: SAGS

— Logo: g
SAIGON

GROUND
A SERVICES
YOUR TRUE PARTNER

— Vén diéu 1¢ dang ky/Registered capital: 335.816.910.000 déng/VND
— Vén diéu 1¢ thuc gop/Actual contributed capital: 335.816.910.000 dong/VND

— Tru s& chinh: 58 Truong Son, Phuong 02, Quén Tan Binh, TP.HCM/Head
office: 58 Truong Son street, ward 2, Tan Binh district, Ho Chi Minh city

~ Dia chi giao dich: Lau 2, Toa nha Cang Hang khong qubc t& Tan Son Nhit,
Phuong 02, Quan Tan Binh, TP.HCM/Transaction address: 2" floor, Tan Son Nhat
international airport building, ward 2, Tan Binh district, Ho Chi Minh city.

— Dién thoai/phone: (028) 354749999
— Website: www.sags.vn

p3
— Nguoi dai dién theo Phép luat cia cong ty Ong Nguyen Cao Cuong - Chu tich\* pHIC
Hoi dong quan tri/Company’s legal representative: Mr Nguyén Cao Cuong Chairman 2 2 S‘

— M ¢b phiéu/ Securities code: SGN

— Gidy CNDKKD: 0312610240 do S¢ Ké hoach va Pau tu TPHCM cép lan dau
ngdy 06/01/2014, cip thay ddi ldn thr mudi mot vao ngay 01 thang 08 nim
2024/Business Registration Certificate No. 0312610240 issued by the Department of
Planning and Investment of Ho Chi Minh City, first issued on January 6™ 2014, and
amended for the eleventh time on August 01°' 2024.

2. Qua trinh hinh thanh va phat trién/ Establishment and development process:

Cong ty Phuc vu mat dét Sai Gon dugc thanh 1ap theo Quyét dinh s6 3005/QD-
CHK ngay 30/12/2004 cia Cuc truong Cuc Hang khong Viét Nam, chuyén doi tir Trung

tam dich vu Hang khong thanh Cong ty Phuc vu mat dat Sai Gon, mot don vi thanh vién

thu¢c Cum Cang Hang khoéng mién Nam. Chuc nang chinh cua Cong ty 1a cung cap cac
loai hinh dich vu phuc vu mét dat theo tiéu chuan ciia Hiép hoi van tai Hang khong qube
t¢ (IATA) va cia cac hang Hang khong/Saigon Ground Services Company was
established under Decision No. 3005/QD-CHK dated December 30, 2004, by the
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Director of the Civil Aviation Authority of Vietnam, transforming from the Aviation
Services Center into Saigon Ground Services Company, a member unit under the
Southern Airports Authority. The company's main function is to provide ground handling

services in accordance with the standards of the International Air Transport Association
(IATA) and airlines.

Nam 2008, thuc hién co ché ddi méi quan ly lan thir nhit; Cum Cang Hang
khong mién Nam chuyén déi tir don vi quan ly nha nuéc sang mo hinh Tdng cong ty nha
nude, Cong ty Phuc vu mit dat Sai Gon duge thanh 1ap lai theo Quyét dinh sb 002/Qb-
TCTCHKMN ngay 16/5/2008 ciia Tong Giam doc Tong Cong ty Cang Hang khong Mién
Nam, 1a don vi hach toan phu thudc truc thuoe Tong cong ty/In 2008, during the first
management restructuring, the Southern Airports Authority transitioned from a state
management unit to a state-owned corporation model. Saigon Ground Services Company
was re-established under Decision No. 002/QD-TCTCHKMN dated May 16, 2008, by the
General Director of the Southern Airports Corporation, operating as a dependent
accounting unit under the corporation.

Né@m 2010, thyuc hién co ché d6i méi quan 1y lan thir hai, Cong ty dugc thanh lap
lai theo Quyet dinh s6 55/QD-TCTCHKMN ngay 15/09/2010 cua Chu tich Hoi dong
thanh vién Téng Cong ty Cang Hang khong Mién Nam, 1a don vi hach toan phu thudc
true thude Cong ty me - Tdng Cong ty Cang Hang khong Mién Nam/In 2010, during the
second management restructuring, the company was re-established under Decision No.
55/0P-TCTCHKMN dated September 15, 2010, by the Chairman of the Board of
Members of the Southern Airports Corporation, remaining a dependent accounting unit
under the parent company — Southern Airports Corporation.

Néam 2012, thyc hién chu truong, chinh sach d6i méi co ché quan 1y cua Nha
nude va By Giao thong Van tai; Tong cong ty Cang Hang khong Viét Nam (ACV) dugc
thanh lap trén co s hop nhét 3 Tong cong ty Cang Hang khong mién Bic, mién Trung va
mién Nam. Cong ty Phuc vu Mat dat Sai Gon 1a don vi hach toan phu thude, truc thudce
Téng cong ty Cang Hang khong Viét Nam dugc thanh 1ap lai theo Quyét dinh sd
138/Qb-HDTV, ngay 24/04/2012 cta Chu tich Hoi dong thanh vién Téng cong ty Cang
Hang khong Viét Nam; chiu su quan ly, diéu hanh tryc tiép va toan dién ctia Tong cong
ty Cang Hang khong Viét Nam/In 2012, following the state and Ministry of Transport’s
policies on management reform, Airports Corporation of Vietnam (ACV) was established
by merging the three regional airport corporations: Northern, Central, and Southern
Airports Corporations. Saigon Ground Services Company became a dependent
accounting unit under ACV and was re-established under Decision No. 138/QD-HDTV,
dated April 24, 2012, by the Chairman of the Board of Members of ACV. The company
came under the direct and comprehensive management and operation of ACV.

Ngay 23/08/2013, B) Giao thong vén tai da ra Quyét dinh sb 2524/QD-BGTVT
vé viéc phé duyét danh sach don vi truc thude Téng Cong ty Cang Hang khong Viét Nam
thue hién c6 phan hoéa, trong d6 c6 Cong ty Phuc vu mit dit Sai Gon, trong Quyét dinh
yéu cau Hoi ddng thanh vién ACV thuc hién cac thu tuc chuyén d6i Cong ty Phuc vu mat
dat Sai Gon don vi hach toan phu thudc Téng Cong ty Cang Hang khong Viét Nam thanh
Cong ty TNHH MTV dong thoi véi viée thuc hién ¢d phan hoa theo quy dinh hién
hanh/On August 23, 2013, the Ministry of Transport issued Decision No. 2524/QD-
BGTVT approving the list of units under ACV subject to equitization, including Saigon
Ground Services Company. The decision required ACV's Board of Members to carry out
procedures to convert Saigon Ground Services Company from a dependent accounting
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unit under ACV into a one-member limited liability company (LLC), alongside
implementing equitization in accordance with current regulations.

Nim 2013, Quyét dinh s6 530/Qb-HDTV ngay 30/10/2013 cua Hoi dong thanh
vién Téng cong ty Cang Hang khong Viét Nam, quyét dinh chuyén Cong ty Phuc vu Mt
dat Sai Gon don vi hach toan phu thude Tong cong ty Cang Hang khong Viét Nam thanh
Cong ty trach nhiém hiru han mét thanh vién/In 2013, under Decision No. 530/QD-
HDTV dated October 30, 2013, by the ACV Board of Members, Saigon Ground Services

Company was converted from a dependent accounting unit under ACV into a one-
member limited liability company.

Ngay 06/01/2014, Cong ty TNHH mot thanh vién Phuc vu Mt dat Sai Gon chinh
thirc hoat dong theo Gidy chimg nhén dang ky kinh doanh s6 0312610240 cta S& Ké
hoach va Pau tu Thanh phé Hd Chi Minh/On January 6, 2014, Saigon Ground Services
One-Member Limited Liability Company officially began operations under Business

Registration Certificate No. 0312610240 issued by the Ho Chi Minh City Department of
Planning and Investment.

Ngay 30/10/2014, B Giao thong Van tai da c6 Quyét dinh sb 4127/Qb-BGTVT
vé viée phé duyét phuong én va chuyén Cong ty TNHH MTV Phuc vu Mt dit Sai Gon
thugc Tong Cong ty Cang Hang khong Viét Nam thanh cong ty c¢b phan/On October 30,
2014, the Ministry of Transport issued Decision No. 4127/QP-BGTVT approving the

plan to convert Saigon Ground Services One-Member LLC under ACV into a joint-stock
company.

Ngay 22/12/2014, B6 Giao thong Van tai da c6 Quyét dinh s 4851/QD-BGTVT
vé viéc diéu chinh co ciu von didu 1¢ dé chuyén Cong ty TNHH MTV Phuc vu Mat dat
Sai Gon thugc Tong Cong ty Cang Hang khong Viét Nam thanh cong ty ¢d phan/On
December 22, 2014, the Ministry of Transport issued Decision No. 4851/0P-BGTVT to

adjust the charter capital structure for the conversion of Saigon Ground Services One-
Member LLC under ACV into a joint-stock company.

Ngay 31/ 12/2014 Cong ty hoan thanh viéc ¢d phin héa va chinh thirc hoat dong
du6i hinh thirc cong ty cb phan tir ngay 01/01/2015 véi tén goi: Cong ty Cb phan Phuc vu
Mit dit Sai Gon theo gidy chimg nhén dang ky kinh doanh s6 0312610240 do S& Ké
hoach va Pau tu Thanh phd HO Chi Minh c¢Ap/On December 31, 2014, the company
completed the equitization process and officially operated as a joint-stock company from
January 1, 2015, under the name Saigon Ground Services Joint Stock Company, as per
Business Registration Certificate No. 0312610240 issued by the Ho Chi Minh City
Department of Planning and Investment.

3. Nganh nghé va dia ban kinh doanh/Business Sectors and Areas of Operation:

STT/ Tén nganh Ma nganh
No. Industry name Industry code
1 Hoat dong dich vu hd trg truc tiép cho vén tai 5223 (chinh)/(main)
hang khong/Direct Aviation Transport Support
Services:
Chi tiét/Details:
Truc tiép san xut, kinh doanh tai cdc cang hang
khong, san bay/Directly engage in production
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STT/
No.

Tén nganh
Industry name

Ma nganh
Industry code

and business activities at airports and airfields;

Khai thac két ciu ha tﬁng, trang bi, thiét bi cang
hang khong, san bay/Operate  airport
infrastructure, facilities, and equipment;

Cung g cac dich vu bao dudng tau bay, phu
tung, thiét bi hang khong va cac trang thiét b
khac/Provide aircraft maintenance services,
aircraft parts, aviation equipment, and other
specialized equipment,

Cung tUng cac dich vu k¥ thuat, dich vu khoa
hoc, cong nghé trong va ngoai nudc/Offer
technical  services and  scientific — and
technological  services  domestically  and
internationally;

Cung tng cac dich vu ky thut thuong mai mat
dat/Provide ground handling technical and
commercial services;

Cung tng céc dich vu tai nha ga hanh khach, ga
hang hoa/Offer services at passenger terminals
and cargo terminals;

Mua bén vat tu, phu ting, thiét bi hang
khong/Trade aviation materials, spare parts,
and equipment;

Dich vu dai ly cho cac hang hang khong, céc
cong ty van tai, du lich, cac nha san Xuét, cung
g tau bay, vét tu, phu tung, thiét bi tau bay va
trang thiét bi chuyén nganh hang khong/Act as
an agent for airlines, transport companies,
tourism  companies, — manufacturers, and
suppliers of aircraft, materials, spare parts, and
aviation equipment;

Cung tmg céc dich vu phuc vu san dd tai cac
cang hang Kkhong, san bay/Provide aircraft
parking services at airports and airfields;

Cung ng xdng dau, mo hang khong (bao gdm
nhién liéu, ddu m& boi tron va chéit 16ng chuyén

ding) va xang dau tai cic cang hang khong, san
bay/Supply aviation fuel and lubricants
(including fuel, lubricating oils, and specialized

fluids) as well as fuel services at airports and
airfields;




STT/ Tén nganh Ma nganh
No. Industry name Industry code

Kinh doanh kho hang hoa; giao nhdn hang
hoa/Operate warehouse services and cargo
logistics;

Stra chira, bao tri, lép dat céc trang thiét bi dién,
dién tr, co khi chuyén nganh, cong trinh déan
dung (trlr gia cong co khi, tai ché phé thai, xi
ma dién tai tru s&)/Repair, maintain, and install
electrical, electronic, and  mechanical
equipment related to the aviation industry and
civil  construction  (excluding mechanical
processing, waste recycling, and electroplating
at the headquarters).

2 Gido duc khac chua dugc phan vao dau/Orther 8559
education not elsewhere classified:

Chi tiét/Details:

- Dao tao, huén luyén nghiép vu nhan vién hang
khong/Training and professional development
for aviation personnel

San phim, dich vu chinh/Main Products and Services:

Hoat dong kinh doanh chinh ctia Cong ty bao gdm 02 méng chinh: Dich vu Hang
khong va dich vu phi Hang khong/The Company's main business activities are divided
into two main categories: Aviation Services and Non-Aviation Services.

3.1. Dich vu Hang khong/Aviation Services:

3.1.1. Dijch vu thii tuc Hang khong/Passenger Handling Services: Gom céc loai
hinh phuc vu hanh khéach tai nha ga qudc ndi va nha ga qudc té tai Cang Hang

khong/Includes various types of passenger services at domestic and international
terminals at the airport:

— Dich vu thu tuc Hang khong cho khach di, dén va chuyén tiép/Check—in services for
departing, arriving, and transit passengers.

— Dich vu thu tién hanh ly qua cudce va ban vé gio chot tai sdn bay/Excess baggage
fee collection and last-minute ticket sales at the airport.

— Dich vu kiém soét, huéng din hanh khéch tai cira khéi hanh/Passenger control and
guidance at departure gates.

3.1.2. Dich vu hanh ly/Baggage Services:

— Dich vy hanh ly di, dén va chuyén tiép/Handling of departing, arriving, and transit
baggage.

— Dich vu hanh ly thit lac/Lost baggage services.
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3.1.3. Dich vu ky thuat san dé mady bay/Aircraft Apron Technical Services:
Gom dich vu tai khu vuc san dd may bay tai Cang Hang khong/Includes services
provided at the aircrafi apron area at the airport:

— Dich vu bdc d&, chat xép va vén chuyén hanh 1y, hang héa, buu kién tir may bay
dén nha ga hanh khach/hang héa bing trang thiét bi chuyén dung/Loading, unloading,

and transporting baggage, cargo, and mail from the aircrafi to the passenger/cargo
terminal using specialized equipment.

— Dich vu diéu phdi chuyén bay/F. light dispatch services.
— Dich vu cén bing trong tai chuyén bay/F, light load balancing services.
— Dich vu huéng dan chit xép chuyén bay/Flight cargo loading supervision services.

— Dich vu chuyén chd hanh khach, t6 bay tir may bay dén nha ga/Passenger and crew
transport services from the aircraft to the terminal.

3.2. Dich vu phi Hang khong/Non-Aviation Services:

— Dich vu huén luyén, dao tao chuyén nganh/Industry-specific training and education
services.

— Dich vu bao dudng, stra chira trang thiét bi chuyén nganh/Maintenance and repair
services for specialized equipment.

— Dich vu cong ngh¢ thong tin chuyén nganh/Aviation-related information technology
services.

— Dich vu phi Hang khong khac/Other non-aviation services.

Dia ban kinh doanh: Vén phong Cong ty tai Cang Hang Khong qudc té Tan Son
Nhat; Chi nhéanh tai Cang Hang khong quoc t¢ Da Néng; Cong ty con tai Cang Hang
khong qudc té Cam Ranh/Business locations: Company Headquarters: Located at Tan

Son Nhat International Airport, Branches: Da Nang International Airport, Subsidiary:
Cam Ranh International Airport.

4. Thong tin vé md hinh quén tri, t6 chirc kinh doanh va bd may quan ly/
Information about governance model, business organization and managerial
apparatus:

Mo hinh quan tri: Dai hoi dong cb dong, Hoi dong quan tri, Ban Kiém soat va Téng
Giam dbc/Governance Model: General Meeting of Shareholders, Board of Directors,
Supervisory Board, Chief Executive Officer (CEO).

4.1. Pai hoi ddng cb dong/General Meeting of Shareholders:

Gom tat ca cac c¢b dong c6 quyen biéu quyét, 1a co quan quyén Iuc cao nhét ctia
cong ty ¢ phan, quyet dinh nhitng van dé duwoc Luét phép va diéu 1é cong ty cd phan quy
dinh. Déc biét cac ¢ dong s€ thong qua cic bdo cdo tai chinh hang ndm cua cong ty ¢o
phin va ngéan séach tai chinh cho nim tiép theo. Dai hoi dong cd dong s& bau ra Hoi dong
quan tri va Ban Kiém soat ctia cong ty ¢d phan/Consisting of all shareholders with voting
rights, it is the highest authority of a joint-stock company, making decisions on matters
stipulated by law and the company's charter. In particular, shareholders approve the
company's annual financial statements and the financial budget for the following year.



The General Meeting of Shareholders elects the Board of Directors and the Supervisory
Board of the joint-stock company.

4.2. Hji dong quan tri/Board of Directors:

La co quan quan ly cong ty ¢b phén, c6 toan quyen nhan danh cong ty ¢d phan dé
quyet dinh moi véan dé lién quan dén muc dich, , quyén loi cua cong ty co phan, trir nhirng
van dé thudc thim quyen ctia Dai hoi dong ¢ dong. Hoi dong quan tri ¢6 trach nhiém
giam sat Tong Giam déc diéu hanh va nhiing nguoi quan ly khac. Quyen va nghia vu cta
Ho1 dong quan tri do Luat phap va diéu I¢ cong ty co phan, cac quy ché noi b cia cong
ty ¢6 phan va Nghi quyét Dai hoi dong cd dong quy dinh/The Board of Directors is the
governing body of the joint-stock company, having full authority to act on behalf of the
company in making decisions on all matters related to its purposes and interests, except
for those within the authority of the General Meeting of Shareholders. The Board of
Directors is responsible for overseeing the Chief Executive Officer and other managers.
The rights and obligations of the Board of Directors are defined by law, the company’s
charter, internal regulations, and resolutions of the General Meeting of Shareholders.

Hoi df‘)ng quan tri cia Cong ty cd phz‘?m Phuc vu Mat dit Sai Gon gém 5 thanh
vién/The Board of Directors of Saigon Ground Services Joint Stock Company consists of
five members:

BANG 1: DANH SACH HOI BPONG QUAN TRI/
TABLE 1: LIST OF BOARD OF DIRECTORS

. . B6 nhiém ngay | Mién nhiém
STT HOQ TEN CHUC VU ngky
o Appointment
No.
[ Full name Position dte Dicniseal dicie
Chu tich Hoi dong 25/07/2024

] OA q [ TI x C C E l L

Board of Directors

. : quan tri
2 | Ong/Mr Péang Tuan Tu
Chairman of the

Board of Directors

Chu tich Hoi dong 25/07/2024

Thanh vién HDQT 25/07/2024

3 | Ong/Mr Nguyén Céng Hoan Member of the Board
of Directors

2 | Ong/Mr Nguyén Nam Tién Member of the Board
of Directors

Thanh vién HDQT 25/07/2024

Thanh vién HDQT
3 | Ong/Mr Luu Viét Hung Member of the Board
of Directors




STT HO TEN CHUC VU B6 nhiém ngay Mié:gr;hiém
; Y
No. Full name Position 200 (‘J;‘::tement Dicwisssial disde
Thanh vién HDQT
4 | Ong/Mr Luu Dirc Khanh - | Member of the Board
of Directors
Thanh vién HDQT
5 | B&/Ms Nguyén Ngoc Anh Member of the Board
of Directors

4.3. Ban Kiém soat/Supervisory Board:

La co quan truc thude Pai hdi dong c¢b dong, do Dai hoi dong ¢ dong bau ra. Ban
Kiém soat ¢6 nhiém vu kiém tra tinh hop 1y, hop phap trong diéu hanh hoat dong kinh
doanh, bao cdo tai chinh cta cong ty co phan. Ban Kiém soat hoat dong doc 1ap véi Hoi
dong quan tri va Ban Tong Giam dbc/The Supervisory Board is a body under the General
Meeting of Shareholders and is elected by the General Meeting of Shareholders. It is
responsible for examining the legality and reasonableness of the company's business
operations and financial reports. The Supervisory Board operates independently from the
Board of Directors and the Executive Board.

Ban Kiém soat cua Cong ty c¢d phan Phuc vu mit dit Sai Gon gdbm 3 thanh
vién/The Supervisory Board of Saigon Ground Services Joint Stock Company consists of
three members:

BANG 2: DANH SACH BAN KIEM SOAT
TABLE 2: LIST OF SUPERVISORY BOARD

STT HOQ TEN CHUC VU
No. Full name Position

Trudng Ban Kiém soat/Head of the

1 Ba/Ms Tran Quang Tam Théo Supervisory Board

Thanh vién Ban Kiém soat/Member of

) Ong/Mr Hoang Manh Ha the Supervisory Board

Thanh vién Ban Kiém soat/Member of

3 Ba/Ms Nguyén Thi Thanh Thay | - Supervisory Board

4.4. Ban Tong Giam d6c/Executive Board:

Téng Giam dbc 1a ngudi diéu hanh va co quyén quyet dinh cao nhét vé tit ca céac
van d¢ lién quan dén hoat dong hang ngay ctia cong ty cd phan va chiu trach nhi¢m truée
Hoi ddng quan tri vé viéc thuc hién céc quyén va nhiém vu dugc giao/The Chief
Executive Officer (CEQ) is the highest executive authority, responsible for making
decisions on all matters related to the daily operations of the joint-stock company and is
accountable to the Board of Directors for carrying out assigned duties and
responsibilities.




Céc Pho Tong Gidm doc la nguoi giup vige cho Tong Giam dbc va chiu trach
nhiém trude Tong Giam ddc vé phan viéc duge phén cong, chi dong giai quyét nhimg
cong viée da duoc Tong Giam dbc uy quyen va phan cong theo ding ché do chinh sach
ctia Nha nude va Diéu 1é cua cong ty ¢o phan/The Deputy CEOs assist the CEO and are
responsible to the CEQ for their assigned tasks, actively handle tasks delegated and
assigned by the CEQ in accordance with state policies and the company’s charter.

Ban Téng Giam déc cua Cong ty ¢6 phin Phuc vu Mit dit Sai Gon gdm 4 thanh
vién/The Executive Board of Saigon Ground Services Joint Stock Company consists of
four members:

BANG 3: DANH SACH BAN TONG GIAM POC/
TABLE 3: LIST OF EXECUTIVE BOARD

STT HOQ TEN CHUC VU
No. Full Name Position
Ph6 Toéng Giam dbc phu trach Ban
A Rk Piéu hanh/Deputy General
1 L Mebipita Van hg Director in charge of the Executive
Board
‘ kit Ph¢6 Tong Gidm dbc/Depu
2 8 s Thi Hoadg Oual General %irector S
A s Ph6 Tong Gidm déc/Depu
3 Ones Hita Kicn Trung General %)irector S
A s Ph¢6 Téng Gidm déc/Depu
f onp/ide Linu g Hing General %)irector S

Ké toan trudng cia Cong ty trong nim va vao ngay 1ap bao cdo nay 1a Ong Phing
Danh Nguyén/The Chief Accountant of the Company during the year and as of the date of
this report is Mr. Phing Danh Nguyén.
4.5. Co ciu b may quan ly/Management structure:

Céac phong, ban don vi san xuét thuc hién chuc nang tham muu, quan ly va truc
tiép san xudt theo chi dao cia Ban Téng Giam dbc. Céac phong ban, don vi sén xuét dugc
chia thanh 02 khéi: Khéi phong ban chirc ning va Khbi san xuét truc tiép/The
departments and production units function as advisory, management, and direct
production entities under the direction of the Executive Board. These departments and

units are divided into two main categories: Functional Departments and Direct
Production Units.

4.5.1. Khoi phong chirc ndng gom/Functional Departments Include:
— Phong t6 chirc nhén luc/Human Resources Department
— Phong K& hoach hanh chinh/Administrative Planning Department
— Phong Cong nghé thong tin/Information Technology Department
— Phong tai chinh ké toan/Finance and Accounting Department

QY

(e

N\ (), \



and Load Planning Department

— Phong an toan va kiém soét chat lugng/Safety and Quality Control Department

— Phong kinh doanh va phét trién thi trudng/Business and Market Development
Department

4.5.2. Khoi san xuit gom/Production Units Include:

— Phong diéu hanh, tai liéu va huéng dan chat xép/Operations, Documentation,

— Phong phuc vu hanh khach/Passenger Services Department

— Phong k¥ thuat san dd/Ramp Technical Department
4.6. Chi nhanh Cong ty/Company Branch:

i Tén chi nhanh: Cong ty cb phé‘m Phuc vu mat dit Sai Gon — Chi nhéanh Da
Nang/Branch Name: Saigon Ground Services Joint Stock Company — Da Nang Branch.

— Dia chi: Cang Hang khong Quéc té Da Ning, Phuong Hoa Thuén Tay, Quén
Hai Chau, Thanh phd Da Nang/Address: Da Nang International Airport, Hoa Thuan Tay
Ward, Hai Chau District, Da Nang City

4.7. C6ng ty con/Subsidiary:

Linh vye san xuit kinh doanh chinh/ major fields of production and business:
dich vu hang khéng va phi hang khéng / Aviation Services and Non-Aviation Services.

mit dit Sai Gon — Long

Thanh/Saigon -  Long
Thanh Ground Services
Limited Company

11 Cang Hang khéng Québc
t¢ Long Thanh, xd Binh
Son, huyén Long Thanh,
tinh Dong Nai, Viét Nam/
KV2 - Area E-07 and E-11
Long Thanh International

Airport, Binh Son
Commune, Long Thanh
District, Dong Nai

Province, Vietnam

STT Tén Cong ty con/ Dia chi/ Address Von diéu 1&/charter Ty 1€ s&
No Subsidiary Name capital hiru/
ownership
percentages
of the
Company
1 | Céng ty cd phan Phuc vu Cang Hang khong qudc té | 97.216.000.000 VND 51%
mit dit Sai Gon - Cam | Cam Ranh, Phuong Cam
Ranh/Subsidiary Name: | Nghia, Thanh Phé Cam
Saigon Ground Services | Ranh, Tinh Khanh Hoa/
Joint Stock Company — | Cam Ranh International
Cam Ranh. Airport, Cam Nghia Ward,
Cam Ranh City, Khanh
Hoa Province.
2 | Cong ty TNHH Phuc vu | KV2 - Khu vyc E-07 va E- | 333.000.000.000 VND 75%
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5. Dinh huéng phat trién/Development Orientations:

Pay manh cung cap cac dich vu ky thuét thuong mai mat dét chat lugng cao ca ve
chiéu rong va chiéu sau; phu hop voi yéu cau dic thi cia ting khach hang va yeu cau
phat trién cta Cong ty thong qua viéc day manh cong tac tuyén dung ding nguoi dang
viée, huén luyén, dao tao chuyén sau, dau tu trang thiét bi phuc vu mat dit hién dai va
khong nging hoan thi¢n h¢ thdng cac quy trinh, huéng din cong viée theo tiéu chudn
chit lwgng va an toan tich hop/Enhancing the provision of high-quality ground handling
technical and commercial services both extensively and intensively, tailored to the
specific requirements of each customer and the company’s development needs by
strengthening recruitment to ensure the right people for the right jobs, providing
specialized training, investing in modern ground service equipment, and continuously

improving systems, work processes, and guidelines in accordance with integrated safety
and quality standards.

Lién két khai thac va khong nglrng trau d01 hoc tap kinh nghiém va hoan thién cac
nguon luc cta doanh nghiép, dam bao san xuét kinh doanh phat trién bén vimg; timg
bude xdy dung mdi truong lam viée va vin hoa doanh nghiép t6t dep va nhan vin; tap
trung cham lo, ning cao doi song vat chét va tinh than ctia ngudi lao dong; ludn tao diéu
kién thuén lgi cho ngudi lao dong c6 co hdi hoc tép, lao dong, cong hién va phat
trién/Establishing partnerships, continuously learning from industry experience, and
refining corporate resources to ensure sustainable business growth; gradually building a
positive and humane corporate culture and work environment while prioritizing the well-
being of employees by improving their material and spiritual lives; providing
opportunities for employees to learn, work, contribute, and grow within the company.

Xay dung doanh nghiép virng manh va di dau trong nganh vé tiém ning va uy tin
trong kinh doanh; kinh doanh hiéu qua, an toan; hoan thanh tdt cac nhiém vu duge giaq,
dong gop tich cuc vi su phét trién chung ciia nganh hang khong, xa hoi va dat
nudc/Building a strong enterprise that leads the industry in potential and reputation,
ensuring effective and safe business operations; successfully fulfilling assigned tasks

while making positive contributions to the overall development of the aviation industry,
society, and the nation.

6. Cac rui ro/Risks:
6.1. Riii ro vé kinh té/Economic risks:

Méi truong kinh té voi nhiing nhén to co ban nhu toc do ting trudng GDP, chi s6
lam phat, lai sudt, ty gia hoi dodi,... la yéu t6 khach quan nhung tac dong truc tiép dén su
phét trién ctia moi nganh san xuét, dich vu ciing nhu moi doanh nghiép. Do d6 hoat dong
kinh doanh ctia Cong ty c¢d phan Phuc vu mit dit Sai Gon ciing chiu anh hudng cua
nhitng nhan t kinh t& vi m6/The economic environment, with fundamental factors such
as GDP growth rate, inflation index, interest rates, and exchange rates, is an objective
factor that directly impacts the development of all industries, services, and businesses. As

a result, the business operations of Saigon Ground Services Joint Stock Company are
also influenced by macroeconomic factors.

Lai sudt/Interest Rates:

Nim 2024, Cong ty ¢b phén Phuc vu mat dat Sai Gon khong sir dung ngudn vay tir
cac ngan hang, do do rui ro 1ai suat doanh nghiép phai d6i mat hién nay la chua c6. Tuy
nhién, trong tuong lai khi yéu cau vé m& rong hoat dong san xuét kinh doanh dugc dat ra
va khi Cong ty bit dau sur dung von vay thi rai ro 1ai suét cting 1a mdt trong nhitng yeu t6
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ma doanh nghiép phai déi mat/In 2024, Saigon Ground Services Joint Stock Company
did not utilize bank loans, meaning the company currently faces no interest rate risk.
However, in the future, as the company expands its business operations and begins
utilizing borrowed capital, interest rate risk will become one of the factors that the
company must carefully consider and manage.

6.2. Rui ro luat phap/Legal Risks:

Hoat dong cua Cong ty cd phén Phuc vu mat dat Sai Gon chiu anh hudng cua cac
van ban phap ludt tr Ludt Doanh nghiép, Luat Chirmg khoén va céc vin ban Phéap luat
chuyén nganh. Hién nay, céc ludt nay cling nhu cac van ban dudi ludt dang trong qué
trinh hoan thién, su thay ddi vé mat chinh séch sé it nhiéu anh huong dén hoat dong quéan
tri, Kinh doanh ctua doanh nghiép/The operations of Saigon Ground Services Joint Stock
Company (SAGS) are subject to various legal regulations, including the Enterprise Law,
the Securities Law, and industry-specific legal documents. Currently, these laws and
related regulations are undergoing continuous refinement. Changes in policies may have
varying degrees of impact on the company's governance and business activities.

6.3. Riii ro dac thu/Specific Risks:
6.3.1. Nganh nghé kinh doanh/Business Sector Risk:

Linh vire hoat dong cua cong ty lién quan truc tiép dén hoat dong kinh doanh vén
tai hang khong. Do véy két qua hoat dong kinh doanh ctia Cong ty phu thudc 16n vao tinh
hinh chinh tri, kinh té, xa hdi va ngoai giao ctia Viét Nam véi cac nude trén thé gidi/The
company’s operations are directly linked to the air transportation industry. As a result,
its business performance is significantly influenced by the political, economic, social, and
diplomatic relations between Vietnam and other countries.

6.3.2. Tinh hinh canh tranh trong nganh/Industry Competition Risks:

Cong ty TNHH MTV Dich vu Mit dit san bay Viét Nam (VIAGS), chuyén cung
cap dich vu ‘mat dit san bay tai 3 sén bay l6n: Tén Son Nhit, Pa Néng, Ha Noi canh
tranh tryc tiép voi Cong ty co phan Phuc vu mat dit Sai Gon tai Cang hang khong Qudc
té Tan Son Nhat va Pa Ning. Pong thai VIAGS ¢6 von  gop tai Cong ty TNHH Dich vu
mat dat | Hang khong (AGS) tai Cang Hang khong quoc té Cam Ranh la dbi thu canh tranh
truc tiép voi Cong ty ¢d phan Phuc vu mat dit Sai Gon — Cam Ranh tai Khanh
Hoa/Vietnam Airport Ground Services One-Member Limited Liability Company (VIAGS),
which provides airport ground services at three major airports—Tan Son Nhat, Da
Nang, and Hanoi—directly competes with Saigon Ground Services Joint Stock Company
at Tan Son Nhat International Airport and Da Nang International Airport. Additionally,
VIAGS has a stake in Aviation Ground Services Limited Liability Company (AGS) at

Cam Ranh International Airport, a direct competitor of SAGS — Cam Ranh in Khanh
Hoa.

Hang hang khong Jetstar Pacific da cung cép dich vu phuc vu mit dét tai Céang
Hang khong quéc té Tan Son Nhét, hién nay da phuc vu cho hang Bamboo Airways, mot
Khach hang truéc day cua Cong tylJetstar Pacific has been providing ground handling
services at Tan Son Nhat International Airport and currently serves Bamboo Airways, a
Jformer client of the company.

Hang hang khong Vietjet da cung cAp dich vu phuc vu mat dat tai Cang Hang
khong qudc té Noi Bai va ¢ ké hoach tu cung cip dich vu tai Cang Hang khong qudc té
Tan Son Nhat/ Vietjet Air has been providing ground handling services at Noi Bai
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International Airport and plans to provide its own services at Tan Son Nhat International
Airport.

6.4. Rui ro khac/Other Risks:

Ngoai ra, hoat dong kinh doanh ctia Cong ty con chiu anh huéng boi nhiing rui ro
khac mang tinh bit kha khang it c6 thé xay ra nhung néu c6 thi sé& tac dong 16n dén tinh
hinh kinh doanh ctia Cong ty, d6 1a nhiing rii ro vé thién tai (han han, bao lut), dich hoa,
sw bién dong cua chinh tri, chién tranh, va ddc biét la dich bénh/In addition to the above
risks, the company is also exposed to force majeure risks that, while unlikely, could have
a significant impact on business operations. These risks include natural disasters (such
as droughts and floods), acts of war, political instability, armed conflicts, and especially

pandemics.

Trong bdi canh d6, HDQT, Ban Téng Gidm déc Cong ty c¢b phan Phuc vu mat dat
Sai Gon da lanh dao toan thé can bd, cong nhén vién timg bude khic phuc céc kho khan,
doan két phan déu nd luc hoan thanh ké hoach san xuét kinh doanh nam 2024/In response
to these challenges, the Board of Directors and Executive Management of Saigon Ground
Services Joint Stock Company have led all employees in overcoming difficulties, fostering
solidarity, and striving to achieve the 2024 business plan.

II. TINH HINH HOAT PONG TRONG NAM/OPERATIONS IN THE YEAR:

1. Tinh hinh hoat d9ng san xuat kinh doanh: Két qua hoat dong san xuét kinh
doanh trong ndm/ Results of business operations in the year:

1.1. San lwong/Production Volume:

Téng s chuyén bay Cong ty phuc vu trong nam 2024: 94.431 chuyén. Trong d6
qudc ndi 58.282 chuyén, san lugng qudc té 36.149 chuyén/Total number of flights

serviced by the company in 2024: 94,431 flights, with 58,282 Domestic flights and 36,149
International flights.

1.2. Két qua kinh doanh (Dvt: ty ddng)/Business Results (Unit: Billion VND)

\\/if/An A "-l

TH 2024 so véi KH 2024
Thuwe hién K& hoach Performance Compared to Plan in
nim 2024 | niim 2024 2024
Chi tiéu Indicator
Performance | Plan for % ting/giam
in 2024 2024 Tang/giam
Increase/decrease
Increase/decrease P
in percent

Té éng doanh thu hop 1.565,08 1.499 +70,49 +4,4%
nhat/ Consolidated
total revenue
Loi nhuén sau thué hop 270,90 240 +30,9 +11%
nhat/ consolidated net
profit after tax
attributable to parent
company
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2. Tinh hinh thwe hién so véi ké hoach/ Implementation situation/actual
progress against the plan:

Doanh thu hop nhét nam 2024 dat 1.565,08 ty dong vuot 4,4% ké hoach 2024
(doanh thu hop nhat ké hoach 2024: 1.499 ty dong), taing 17% so v6i ndm 2023 (doanh
thu nam 2023: 1.328 ty dong)/In 2024, the consolidated revenue of SAGS reached VND
1,565.08 billion, exceeding the 2024 target by 4,4% (planned revenue: VND 1,499
billion) and marking a 17% increase compared to 2023 (revenue in 2023: VND 1,328
billion).

Can cir vao két qua hoat dong san xuét kinh doanh nhu di néu trén, Cong ty da
hoan thanh vugt ké hoach san xuit kinh doanh nam 2024 do Pai hoi ddng ¢b dong giao,
tang 27% lgi nhuén sau thué hop nhit ndm 2023 (213,2 ty ddng)/Based on the company’s
business performance, SAGS successfully surpassed the targets set by the General
Meeting of Shareholders, achieving a 27% increase in consolidated net profit afier tax
attributable to parent company compared to 2023 (VND 213,2 billion).

Mot s6 yéu té chinh anh hudng dén tinh hinh thuc hién ké hoach san xuét kinh
doanh ndm 2024/Key Factors Affecting the 2024 Business Plan:

Thuan lgi/Advantages:

e Lanh dao Cuc HKVN, Téng cong ty Cang HKVN va Hoi déng quan tri SAGS
luén quan tAm sau sat, tao diéu kién thuan loi vé moi mit trong san xuat kinh doanh/The
leadership of the Civil Aviation Authority of Vietnam, ACV, and SAGS Board of
Directors has provided close guidance and favorable conditions for business operations.

e Nim 2024, mic dit d6i mit véi nhiéu kho khan vé ngudn khach hang la cac hang
hang khong quéc té, nhung SAGS da dam phan thanh céng va ky hop dong phuc vu mit
dat véi mot s6 hang qude t& mai tai SGN: Hainan Airlines Holding Company Limited
(HU), Airasia Cambodia (KT), Juneyao Airlines Co.ltd (HO), tai Pa Ning: RF, MH,
HX/In 2024, Despite challenges customer sources from international airlines, SAGS
successfully negotiated and signed ground handling contracts with new international
carriers at Tan Son Nhat International Airport (SGN): Hainan Airlines Holding
Company Limited (HU), AirAsia Cambodia (KT), and Juneyao Airlines Co. Ltd. (HO). At
Da Nang International Airport, SAGS added new customers such as RF, MH, and HX.

e Bén canh nd luc trong viéc tim kiém thém khéach hang, ki thém hop déng phuc
vu cho hing hang khong méi; HDQT cung v6i Ban Diéu hanh cai tién, dua nhiéu ing
dung cdng nghé théng tin vao cdng tac quan ly, khai thic, ting cudng céc bién phap tiét
kiém chi phi; diy manh cong tac thu hdi cong no dé dam bao ngudn tai chinh Cong ty
viing manh/The company has proactively sought new customers, signed additional
airline service contracts. Additionally, SAGS has integrated more IT applications into
management and operations, enhanced cost-saving measures, and strengthened debt
collection efforts to ensure financial stability.

Khé khan/Challenges:
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e Kinh té thé gi6i tiép tuc am dam, ting truong toan cau giam tdc/The global
economy remains sluggish, with slowing global growth.

e Xung dot Nga — Ukraine van chua chim dit, xung dot Israel — Hamas phét sinh
tir thang 10/2023 anh huodng tiéu cuc dén van tai hang khong/The ongoing Russia-
Ukraine conflict and the Israel-Hamas conflict, which began in October 2023, negatively
impact the aviation industry.

e Van tai hang khong qudc té da c6 su hdi phuc nhung khong dat mirc ki vong,
dac biét 1a thi truong Trung Quéc/ While international air travel has recovered, it has not
met expectations, particularly in the Chinese market.

e San luong qubc ndi giam manh do Cong ty khong con phuc vu cho hang
Bamboo Airways tir 01/01/2024/Domestic output has dropped significantly due to SAGS
ceasing services for Bamboo Airways as of January 1, 2024.

e Dong USD manh 1én, gia nhién liéu ting cao va cac kho khin ndi tai cia nganh
hang khong (méy bay, ngudn luc, ...) da tiép tuc tac dong tiéu cuc ddi voi cac hang hang
khong va toan chudi cung tng dich vu hang khong/The strengthening U.S. dollar, rising
fuel prices, and challenges within the aviation industry (aircraft availability, workforce
shortages, etc.) continue to affect airlines and the entire aviation services supply chain.

e Céc Hang hang khong gip nhiéu kho khin vé dong tién, dic biét 1a cic hang
Hang khong ndi dia dan dén viéc thanh toan cong ng con cham tré, anh hudng téi hoat
dong san xuit kinh doanh cuia cong ty/dirlines, particularly domestic carriers, face
financial difficulties and delayed payments, impacting SAGS’s business operations.

3. Cac thanh tich dat dwgc trong nam/Achievements in the Year:

Theo danh gi4 ciia Cuc Hang khong, Cong ty ¢6 két qua dang ghi nhén trong cong
tic dam bao chuyén bay dung gi®¢, an ninh, an toan, han ché nan mét cép hanh
ly/According to the Civil Aviation Authority of Vietnam, SAGS has achieved notable

results in ensuring on-time flight operations, security, and safety while minimizing
baggage theft incidents.

Trong nam 2024, Coéng ty nhan dugc 127 thu khen tir cac hang hang khong va
hanh khach/In 2024, the company received 127 commendation letters from airlines and
passengers, recognizing its high-quality service and operational excellence.

4. T6 chirc va nhan sw/Organization and Personnel:
BANG 4: DANH SACH BAN TONG GIAM POC VA KE TOAN TRUONG
TABLE 4: LIST OF EXECUTIVE BOARD MEMBERS AND CHIEF

ACCOUNTANT
STT HQ VA TEN CHUC VU
No. Full name Position
1 Ong/Mr Nguyén Vin My Pho Téng giam dbc phu trach Ban
Diéu hanh/Deputy General Director
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STT

No. Full name

HOQ VA TEN

CHUC VU

Position

in charge of the Executive Board

2 | Ba/Ms Lé Thi Hoang Oanh

Phé Tong giam dbc/Deputy General
Director

3 On/Mr Hira Kién Trung

Pho Tong gidm ddc/Deputy General
Director

4 | Ong/Mr Luu Viét Hung

Pho Tong gidm déc/Deputy General
Director

5 | Ong/Mr Phing Danh Nguyén

K¢é toan trudng/Chief Accountant

4.1.NGUYEN VAN MY - Phé Téng Gism déc phu trach Ban Diéu
hanh/Deputy General Director in charge of the Executive Board

— Gi61 tinh: Nam/Gender: Male

— Ngay thang niim sinh/Date of birth: 17/02/1963

— Trinh d§ chuyén mon: Thac ST Quan tri kinh doanh/Professional qualifications:

Master of Business Administration

— Qua trinh cong tac/Working process:

THOI GIAN

Time

QUA TRINH CONG TAC

Working process

Tir thang 10/1993 dén thang 12/1996
From October 1993 to December 1996

Nhén vién Xi nghiép Thuong mai Mat dét
Tén Son Nhat/Employees of Tan Son Nhat
Ground Commercial Enterprise.

Tir thang 01/1997 dén thang 04/2005
From January 1997 to April 2005

Dai truong — Chuyén vién Xi nghiép Thuong
mai Mit dit Tan Son Nhat/Captain —
Specialist at Tan Son Nhat Ground
Commercial Enterprise.

Tir thang 05/2005 dén thang 10/2008
From May 2005 to October 2008

Truéng phong Phuc vu ky thudt san dd,
Cong ty Phuc vu Mat dat Sai Gon/Head of
Technical Service Department, Saigon
Ground Services Company.

Tir thang 11/2008 dén thang 12/2014
From Novemver 2008 to December 2014

Ph6 Giam dbc Cong ty Phuc vu Mit dat Sai
Gon/Deputy Director of Saigon Ground
Service Company.

Tir thang 01/2015 dén nay

Ph6 Téng Gidm dc Cong ty C6 phan Phuc
vu mat dat Sai Gon/Deputy General Director
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THOI GIAN QUA TRINH CONG TAC

Time Working process

From January 2015 to present of Saigon Ground Services Joint Stock
Company.

: — Chue vu cong tac hién nay: Pho Téng Giam ddc Cong ty C6 phan Phuc vu Mit
dat Sai Gon/Current job position: Deputy General Director of SAGS

— Chtre vu hién dang ndm gitr ¢ céc td chirc khac: Khong/Current positions held in
other organizations: None

- S6¢h phﬁn nim giir: 62.216 ¢b ph?ln, chiém 0,185% vbn diéu 1¢ (sb lidu tai ngay
10/02/2025)/Number of shares held: 62,216 shares, represent 0.185% of the capital (data
as of February 10, 2025)

Trong d6/Among them:

e S& hitu c4 nhan: 62.216 c6 phan, chiém 0,185% vbn diéu 1&/Personal
ownership: 62,216 shares, represent 0.185% of the capital

e Dai dién sé hitu: 0 c6 phan, chiém 0% vén diéu 16/Ownership representative: 0
shares, represent 0% of the capital

— Céc cam két nam gitr: khong c6/Commitments held: None

— 86 ¢b phan ndm gitr cia ngudi ¢6 lién quan: Khong/Number of shares held by
related parties: None

— Céc khoan ng dbi v6i Cong ty: Khong/Debts to the Company: None

— Loi ich lién quan dbi véi Cong ty: Khong/Related benefits for the Company:
None

— Quyén loi mau thuin véi loi ich cong ty: Khong/Benefits conflicting with the
company's interests: None

4.2. HUA KIEN TRUNG - Ph6 Téng Giam déc

— Gidi tinh: Nam/Gender: Male

— Ngay thang nam sinh/ Date of birth: 22/01/1979

— Trinh d§ chuyén mon: Thac Si Quén tri kinh doanh/Professional qualifications:
Master of Business Administration

— Qua trinh cong tac/Working process:

THOI GIAN QUA TRINH CONG TAC
Time Working process
Tir thang 04/2001 dén thang , : _ Re-ue
12/2004 th:m vién Xi nghiép Thuong mai Mit dat Tan Son
Nhat/Employees of Tan Son Nhat Ground

From April 2001 to December

Commercial Enterprise.
2004
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THOIT GIAN QUA TRINH CONG TAC

Time Working process
Tir théang 02/2005 dén thang o o e St 1
08/2006 Nhian vién Cong ty Phuc vu mit dat Sai
Gon/Employees of Saigon Ground Services
From February 2005 to Company.
August 2006

Tir thang 09/2006 dén thang o et g :
10/2008 Pho phpng, Phong K& hoach - Cong ty Phuc vu mit
dat Sai Gon/Deputy Head, Planning Department -

From September 2006 to Saigon Ground Services Company.

October 2008

Tir thang 11/2008 dén thang | Trudng phong, Phong Nghién ciru phit trién & Quén
12/2014 ly chat lugng, Cong ty Phuc vu Mit dat Sai
Gon/Head of the Research and Development &

From November 2008 to Quality Management Department, Saigon Ground
December 2014 Services Company.
Tir thang 01/2015 dén nay Ph6 Tong Gidm déc Cong ty C6 phan Phuc vu Mit

dit Sai Gon/Deputy General Director of Saigon

From January 2015 to present | Gyound Services Joint Stock Company.

: Thanh vién Hoi dong thanh vién Cong ty TNHH
Tir thang 04/2025 dén nay phuc vu mit dat Sai Gon — Long Thanh/Member of
From April 2025 to present the Board of Directors of Saigon — Long Thanh
Ground Services Limited Company

, — Chirc vu cong téc hién nay: Phé Tong Giam dbc Cong ty C6 phan Phuc vu Mt
dat Sai Gon/Current job position: Deputy General Director of Saigon Ground Services
Joint Stock Company

— Chire vu hién dang nim gilt & céc tb chirc khac: Thanh vién Hoi dong thanh vién
Cong ty TNHH phuc vu mat dat Sai Gon — Long Thanh/Member of the Board of
Directors of Saigon — Long Thanh Ground Services Limited Company

— 86 ¢b phan nim giir: 17.049 ¢ phén, chiém 0,05% vén diéu 1¢ (sb liéu tai ngay
10/02/2025)/Number of shares held: 17,049 shares, represent 0.05% of the capital (data
as of February 10, 2025)

Trong d6/Among them:

e S¢ hiru c4 nhan: 17.049 cb phén, chiém 0,05% vén diéu 1&8/Personal ownership:
17,049 shares, represent 0.05 % of the capital

e Dai dién s& hitu: 0 ¢d phan, chiém 0% vén diéu 18/Ownership representative: 0
shares, represent 0% of the capital

— Céc cam két nim gitr: khong c6/Commitments held: None

— 86 ¢6 phan ndm gift cia ngudi c6 lién quan: Khong/Number of shares held by
related parties: None
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~ Céc khoan ng dbi voi Cong ty: Khong/Debts to the Company: None

— Loi ich lién quan ddi véi Cong ty: Khong/Related benefits for the Company:

None

— Quyén loi mau thuan véi loi ich cong ty: Khong/Benefits conflicting with the

company's interests: None

4.3. LE THI HOANG OANH - Ph6 Téng Giam Péc
— Gidi tinh: Nit/Gender: Female
— Ngay thang nam sinh/Date of birth: 02/02/1976
— Trinh d§ chuyén mén: Thac ST Quan tri kinh doanh/Professional qualifications:

Master of Business Administration

— Quaé trinh cong tac/Working process:

From July 1998 to September
2004

THOI GIAN QUA TRINH CONG TAC
Time Working process
Tir 07/1998 dén 09/2004

Nhén vién Xi nghiép Thuong mai Mit dét Tan Son
Nhat/Employees of Tan Son Nhat Ground
Commercial Enterprise

Tir 10/2004 dén 03/2005

From October 2004 to March
2005

Kip truong Xi nghiép Thuong mai Mat dat Tan Son
Nhat/Chief of the Tan Son Nhat Ground Commercial
Enterprise.

Tir thang 04/2005 dén thang
10/2008

From April 2005 to October
2008

To truong t6 Dao tao huén luyén, Cong ty Phuc vu
Mit dat Sai Gon/Training and Coaching Team
Leader, Saigon Ground Services Company.

T théang 11/2008 dén thang
12/2014

Truéng Trung tam dao tao huén luyén, Cong ty Phuc
vu Mt dat Sai Gon/Head of the Training Center,

From January 2015 to present

From November 2008 to Saigon Ground Services Company.
December 2014
Tir thang 01/2015 dén nay Phé Téng Giam dbc Cong ty Cé phfm Phuc vu Mat

dat Sai Gon/Deputy General Director of Saigon
Ground Services Joint Stock Company

Tur thang 01/2017 dén nay

From January 2017 to present

Phé Chu tich HDQT Cong ty cd phén phuc vu mat
dat Sai Gon — Cam Ranh/Vice Chairman of the Board
of Directors of Saigon — Cam Ranh Ground Services

Joint Stock Company
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— Chtre vu cong tac hién nay: Pho Tong Giam dbc Cong ty C6 phan Phuc vu Mt

dat Sai Gon/Current job position: Deputy General Director of Saigon Ground Services
Joint Stock Company

— Chire vy hién dang nidm giir & céc td chirc khéc: Phé Chi tich HDQT Céng ty co
phan phuc vu mat dat Sai Gon — Cam Ranh/Current positions held in other organizations:

Vice Chairman of the Board of Directors of Saigon — Cam Ranh Ground Services Joint
Stock Company

~ S0 ¢b phan ndm giir: 42.344 ¢b phan, chiém 0,126 % vén didu 18 (sb licu tai
ngay 10/02/2025)/Number of shares held: 42,344 shares, represent 0.126 % of the
capital (data as of February 10, 2025)

Trong do:

eS¢ hitu cd nhén: 42.344 ¢6 phan, chiém 0,126 % vbn diéu 1&/Personal
ownership: 42,344 shares, represent 0.126% of the capital

e Dai dién s& hiru: 0 ¢6 phan, chiém 0% vén diéu 16/Ownership representative: 0
shares, represent 0% of the capital

— Céc cam két nim giir: khong c6/Commitments held: None

— 86 ¢6 phén ndm giir cia ngudi ¢6 lién quan/Number of shares held by related
parties:

e L& Minh Hung (em rudt), S& ¢b phan nim giir: 2.050 CP, chiém 0,006% vén
diéu 18/Lé Minh Hung (sibling), Number of shares held: 2.050 shares, represent 0,006%
of the capital

— Cac khoan no ddi véi Cong ty: Khong/Debts to the Company: None

— Loi ich lién quan ddi véi Cong ty: Khong/Related benefits for the Company:
None

— Quyén lgi méau thuin véi loi ich cong ty: Khong/Benefits conflicting with the
company's interests: None

4.4. LUU VIET HUNG - Phé Tong Giam dbc:

— Gi6i tinh: Nam/Gender: Male

— Ngay thang nam sinh/Date of birth: 04/09/1978

— Trinh d§ chuyén moén: Dai hoc/Professional qualifications: bachelor

— Qué trinh cong tac/Working process:

- Thoi gian s Qui trinh cong tic
Time ‘  Working process

Tir 19/02/2001 dén | Nhan vién Trung tam Du lich, Phong Ké hoach kinh
14/11/2003 doanh SASCO/Employee of the Tourism Center,
From February 19" 2021 to | Business Planning Department SASCO

November 14" 2003
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Thoi gian

Time

Qua trinh cong tic

Working process

Tur 15/11/2003 dén
28/02/2012

From November 15" 2003
to February 28" 2012

Nhan vién Hanh chinh D6i ngoai van phong
SASCO/Administrative and Foreign Affairs Staff at
SASCO Office

Bi thu Poan Thanh nién/Secretary of the Youth
Union

Tur 01/03/2012 dén 12/2014

From March 01 2012 to
December 2014

Trudng Trung tdm Dich vu Du lich SASCO/Head of
SASCO Tourism Service Center

Chi uy vién Chi by Trung tdm Thuong mai SASCO
— TSN/Committee member of the SASCO-TSN Trade
Center Party Cell

Tu 15/01/2015 dén
31/01/2015

From January 15" 2015 to
January 31" 2015

Chuyén vién Vian phong Cang HKQT Tan Son
Nhét/Specialist at Tan Son Nhat International
Airport Office

T 01/02/2015 dén 08/2016

From February 01*' 2015 to
August 2016

Phé Chanh Vén phong phu trach Van phong Cang
HKQT Tan Son Nhit/Deputy Chief of the Office in
charge of Tan Son Nhat International Airport Office
Phé Bi thu Chi bd Van phong Cang/Deputy
Secretary of the Port Olffice Party Cell

T 09/2016 dén 31/05/2018

From September 2016 to
May 31" 2018

Bi thu Chi by Van phong Cang HKQT Tan Son
Nhat/Secretary of the Party Cell of Tan Son Nhat
International Airport Office

Tu 01/6/2018 - 04/2022

From June 01 2018 to
April 2022

Chanh Van phong Cang HKQT Téan Son Nhét/Chief
of the Tan Son Nhat International Airport Office
Bi thu Chi bg/Branch Secretary

Tir 04/2022 dén nay
From April 2022 to present

Thanh vién HPQT - Phé Téng Giam ddc Cong ty ¢
phé‘m Phuc vu mit dit Sai Gon/Member of the Board
of Directors - Deputy General Director of Saigon
Ground Services Joint Stock Company

.~ Chirc vu cong tac hién nay: Thanh vién HDQT — Phé Téng Giam dbc Cong ty
cO phan Phuc vu mat dat Sai Gon/Current job position: Member of the Board of

Directors - Deputy General Director of Saigon Ground Services Joint Stock Company

— Chirc vu hién dang nidm gitr & céc td chirc khac: Khong/Current positions held in

other organizations: None
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~ 86 ¢b phan nim gilf: 5.037.253 ¢6 phan, chiém 15% vén diéu 1&/Number of
shares held: 5,037,253 shares, represent 15% of the capital.

Trong d6/Among them:

e S¢ hitu ca nhan: 0 ¢ phén, chiém 0% von diéu 18/Personal ownership: 0
shares, represent 0% of the capital

o Dai dién vén ACV: 5.037.253 cb phin, chiém 15% vén didu 18/ACV capital
representative: 5,037,253 shares, represent 15% of the capital

— Céc cam két nam giir: Khéng/Commitments held: None

— 86 ¢b phan nim gilr cia nguoi c6 lién quan: Khong/Number of shares held by
related parties: None

— Céc khoan ng ddi véi Cong ty: Khong/Debts to the Company: None
— Quyén lgi mau thuin véi loi ich cong ty: Khong/Benefits conflicting with the

company's interests: None

4.5. PHUNG DANH NGUYEN - K¢ todn truéng/Chief Accountant
— Gi6i tinh: Nam/Gender: Male

— Ngay thang nam sinh/Date of birth: 13/07/1978

— Trinh d§ chuyén mon: Dai hoc/Professional qualifications: bachelor

— Qua trinh cong tac/Working process:

THOI GIAN QUA TRINH CONG TAC

Time Working process

Tur thang 11/2000 — thang Chuyén vién ké toan tai Xi nghiép thwong mai mat
07/2005 dat Tan Son Nhat/Accounting specialist at Tan Son

From November 2000 to July | Nhat Ground Commercial Enterprise.
2005

Tir thang 8/2005 — thang Nhan vién phong tai chinh ké toan, Cong ty Phuc vu
08/2006 Mit dat Sai Gon/Accounting and Finance

Department staff, Saigon Ground Services Company.
From August 2005 to August SRt S, Dalgon v s
2008
Tir thang 09/2006 — théng Pho phong tai chinh ké todn, Cong ty Phuc vy Mt
1172011 dat Sai Gon/Deputy Head of Finance and Accounting

P

From September 2006 to Department, Saigon Ground Services Company
November 2011

Tr thing 12/2011 — thang Ké toan truéng Cong ty Phuc vu Mt dit Sai

12/2014 Gon/Chief Accountant of Saigon Ground Services
From December 2011 to Company
December 2014
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THOI GIAN QUA TRINH CONG TAC

Time Working process
Tir thang 01/2015 dén nay Ké toan truong CTCP Phuc vu Mat dat Sai
Gon/Chief Accountant of Saigon Ground Services

From January 2015 to present | j,inictock Company.

Tu thang 01/2017 dén 05/2020 Ké toan truong Cong ty ) phz“m Phuc vu mat dat Sai
From January 2017 to May Gon — Cam Ranh/Chief Accountant of Saigon — Cam

2020 Ranh Ground Services Jointstock Company
Trudng Ban Kiém soat Cong ty ¢ phan Phuc vu mat
Tir 05/2020 dén nay dat Sai Gon — Cam Ranh./Head of the Supervisory
Board of Saigon — Cam Ranh Ground Services Joint
From May 2020 to present Stock Company.

Tméng Ban Kiém soat Cong ty TNHH Phuc vu mat
Tir 04/2025 dén nay dat Sai Gon — Long Thanh./Head of the Supervisory
Board of Saigon — Long Thanh Ground Services

From April 2025 to present Limited Company

— Chtre vu cong tac hién nay: Ké toan trudng Cong ty ) ph?m Phuc vu mat dat Sai
Gon/Current job position: Chief Accountant of Saigon Ground Services Joint Stock
Company.

— Chtrc vu hién dang nim giit & cac td chirc khéc:

o Trudng Ban Kiém soat Cong ty ¢d phin Phuc vu mit dit Sai Gon — Cam
Ranh/Current job position held in other organizations: Head of the Supervisory Board of
Saigon — Cam Ranh Ground Services Joint Stock Company.

e Truong Ban Kiém soat Cong ty TNHH Phuc vu mit dit Sai Gon — Long
Thanh./Head of the Supervisory Board of Saigon — Long Thanh Ground Services Limited
Company.

— 86 ¢ phan nim giir: 208 ¢b phan chiém 0% vén diéu 1& (sé lidu tai ngay
10/02/2025)/Number of shares held: 208 shares, represent 0% of the capital (data as of
February 10, 2025)

Trong d6/Among them:

e S& hitu cé nhan: 208 c¢b phan chiém 0% vén diéu 18/Personal ownership: 208
shares, represent 0% of the capital

e Dai dién s& hitu: 0 ¢d phan/Ownership representative: 0 shares
— Céc cam két nim gir: khong c6/Commitments held: None

— 86 ¢b phén ndm giir cua nguoi ¢6 lién quan/Number of shares held by related
parties:
e Phung Thi Thanh Huyén (chi rudt), nim gitr: 2 CP, chiém 0% vén diéu
16/Phiing Thi Thanh Huyeén (sibling), Number of shares held: 2 shares, represent 0% of
the capital
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e Dinh Vi Loi (anh ré), nim giir: 10 CP, chiém 0% vén diéu 1¢/Dink Vi Loi
(brother in law), Number of shares held: 10 shares, represent 0% of the capital

— Céc khoan ng déi v6i Cong ty: Khong/Debts to the Company: None

— Quyén lgi méau thudn véi loi ich cong ty: Khong/Benefits conflicting with the
company's interests: None

SO LUQNG CAN BQ, NHAN VIEN BINH QUAN NAM 2024
vién/The average number of employees in 2024: 1,717 employees.

: 1.717 nhéan

5.Tinh hinh diu tu, thuc hién ciac dw an/Investment and Project
Implementation:

5.1 Pau tu trang thiét bi/Investment in Equipment:

Dé dap tmg nhu ciu san xuét kinh doanh ctia Cong ty tiép tuc tap trung dau tu, t&
chirc thuc hién mua sim cac trang thiét bi phuc vu bay tai Sai Gon va Da Ning. Tinh dén
cudi nam 2024: Theo dai nhan hang, nghiém thu céc du dn 2023 chuyén tiép va thuc hién
thu tuc dau tu méi cac du 4n 2024, cu thé/To meet business production demands, the
Company continues to focus on investment and procurement of aviation service
equipment in Saigon and Da Nang. As of the end of 2024, the Company has been

monitoring deliveries, acceptance, and disbursement for ongoing projects from 2023 and
initiating new investment procedures for 2024 projects, specifically:

a. Tai Cang HKOT TAN SON NHAT/A? Tan Son Nhat International Atrport

- Du 4n chuyén tiép (dw dn 2022, 2023): Theo ddi nhén hang, nghiém thu, giai ngin
thanh todn cdc du 4&n/Ongoing projects (2022, 2023): Monitoring deliveries,

acceptance, and disbursement of payments for the projects:
Tén dur 4n S6 lwong Tong gi4 tri Ghi cha
A
Project name Quantity hg’p}dong Note
(dong)
Total contract
value
Nghiém thu,
Xe bang chuyén tu hanh/Baggage t};:;lh h;(;an tfg)(;
Conveyor Belt Vehicle 10.466.000.000 i g "
(2022 - SGN) 05 xe/vehicles cceptance an
payment (due to
late delivery)
Xe kéo day may bay - loai trung -
dimg odn (2023 - SGN) 10.710.000.000

Pushback Tugs/Tractors uses a
medium-type tow bar vehicle

01 xe/vehicles

Xe nang 14 tan/14 ton High Loader
vehicle (2023 - SGN)

01 Xe/vehicles

16.758.000.000

Xe nang 7 tin/7 ton High Loader
vehicle (2023 - SGN)

01 xe/vehicles

11.790.000.000

Xe thang 16n tu hanh/Passenger
Boarding Stairs vehicle (2023 -

02 xe/vehicles

11.170.000.000
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Tén du dn

Project name

S6 lwong

Quantity

hop dong
(ddng)

value

Téng gia tri

Total contract

Ghi chua

Note

SGN)

Trolly (2023 — SGN)

50 chiéc/vehicles

3.985.000.000

Bon cap nhién liéu dat
trén xe mooc + PCCC di kem/Fuel
supply tank installed

on a trailer and fire extinguisher
(2023 — SGN)

01 cai/vehicles

574.000.000

Dw an/Project 2024:

-TONG MUC DAU TU PHAT TRIEN/TOTAL INVESTMENT FOR
DEVELOPMENT: 50.680.000.000 déng/VND

+ Dy 4n dau tu XDCB/Basic construction investment project: 6.000.000.000 VND

+ Du 4n dau tu TTB/Equipment investment project: 39.460.000.000 VND

+ Du 4n dau tw CNTT/Information technology investment project:5.000.000.000 VND

+ Mua sdm tai san nho 1&/Purchasing small assets: 220.000.000 VND

- THUC HIEN KE HOACH PAU TU NAM 2024/PERFORMING THE 2024

INVESTMENT PLAN:
Du 4n da thuc hién/The project has been performed: (40.625.000.000 d@ong/VND)
Téng gi4 tri hop
Tén du an S6 lwong dong Ghi cha
Project name Quantity Total contract Note
value
Dy 4n dau tw TTB/Equipment
in vestment project:
Xe kéo day may bay dung can loai 16n 01 %o 18.900.000.000
— SGN/Pushback Tugs/Tractors uses a
large-type tow bar vehicle vehicles
Xe dau kéo HH-HL 2 tan (2,5 B 8.196.000.000
tan)/2ton (2,5 ton) Tractor vehicle
vehicles
Xe phuc vu dac biét e 7.098.000.000
Disable Passenger Truck vehicle
vehicles
Xe x0c hang/Forklift vehicle 6l xe 1.196.000.000
vehicles
Xe 29 ché/Airport Apron Buses i1 5p 1.540.000.000
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Tong gia tri hop
Tén du an S6 lwong dong Ghi chu
Project name Quantity Total contract Note
value
vehicle (29 slot) vehicles
Xe 16 chd/Airport Apron Buses 01 xe 910.000.000
vehicle (16 slot)
vehicles

Du 4n dau tw CNTT/Information
technology investment project:

Fortigate (1000F va 400F)

02 cai/unit

1.998.000.000

Tai san nho 1¢é/small assets:

(10 Bo dam, 01 camera, 01 may nén
truc vit)/10 walkie-talkies, 01 camera,
01 screw compressor

787.000.000

> Du 4n chua trién khai/The project has not been performed yet. 6.000.000.000

VND

» Du an khong thuc hién/The project is not being performed: 2.400.000.000

dong/VND

Tu dia + sever: Ly do sau khi khao sat, cong ty nhan thdy can Xem X€t va ra soét thiét
ké lai cho phi hop vé phén cting va phan mém nén khong trién khai thuc hién/Disk
cabinet + server: The reason, after the survey, the company found that it is necessary to
review and redesign to be suitable for hardware and software, so it will not be

performed.

b. Tai Cing HK QUOC TE PA NANG/at Pa Ning International Airport:

e Du 4n chuyén tiép 2023/2023 Transition Project:

Theo ddi nhén hang, nghiém thu, giai ngan thanh toan cac du an/ Tracking
receipt, acceptance, and payment disbursement of projects:

Tén dy 4n S6 lwgng | Tong gi4 tri hop Ghi chi
A
Project name Quantity dong Note
Total contract
value

01 Xe cap khi lanh 65T - Khong tu 01 xe/ 5.864.000.000
hanh (2023 - DAD)/4ir Conditioning
Unit - Not self-operating vehicle vehicles
01 Xe kéo day may bay - loai nho - 01 s 6.840.000.000
dung can (2023 - DAD)/Pushback
Tugs/Tractors uses a small-type tow vehicles
bar vehicle
Trolly (2023 — DAD) 20 chiée 1.659.000.000

vehicles

Du 4n dau tw 2024/Investment Project 2024: Khong c6 ké hoach dau tu cho Chi

nhénh/There is no investment plan for the Branch.
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Tat ca cac du 4n da thuc hién déu sir dung von tu c6 clia Cong ty/All the projects
that have been performed use the company's own capital.
5. 2 PAu thau cung cip dich vu tai Cing Hang khong quéc té Long Thanh/
Bidding for service provision at Long Thanh International Airport:

Trién khai thuc hién Nghi quyét Dai hoi dong c6 dong bét thuong lan thir 2 nam
2024 sb 06/NQ-DHDCD ngay 26/11/2024 cua Dai hoi déng ¢b dong Cong ty ¢d phan
Phuc vu mat dat Sai Gon, Cong ty da tién hanh cac thu tuc, hd so theo trinh tu dé lién
danh véi Cong ty Co phan Phuc vu mit dit Ha Noi tham gia d4u thiu Dy An dau tu xay
dung va kinh doanh dich vu sira chira, bao dudng phuong tién, trang thiét bi hang khong
va dich vu phuc vu k¥ thudt thuong mai mat dat sb 2 tai Cang Hang khong quéc té Long
Thanh/Implementing the Resolution of the 2nd Extraordinary General Meeting of
Shareholders in 2024 No. 06/NO-DHPCD dated November 26, 2024 of the General
Meeting of Shareholders of Saigon Ground Services Joint Stock Company, the Company
has carried out procedures and documents in order to form a joint venture with Hanoi
Ground Services Joint Stock Company to participate in the bidding for the Project of
investment in construction and business of repair and maintenance services of aviation

vehicles, equipment and technical and commercial ground services No. 2 at Long Thanh
International Airport.

Ngay 07/12/2024, B truong Bo Giao théng Van tai da ky Quyét dinh sé
1499/QD-BGTVT phé duyét két qua lwa chon Nha dau tu Dy an Pau tu xdy dung va
kinh doanh dich vuy sira chira, bao dudng phuong tién, trang thiét bi hang khong va dich
vu phuc vu k¥ thuat thwong mai mit dét s6 2 tai Cang Hang khong quéc té Long Thanh,
Nha dau tu tring thau 1a Lién danh Cong ty ¢ phin Phuc vu mit d4t Sai Gon (SAGS) va
Cong ty C6 phan Phuc vu mat dat Ha Noi (HGS)/ On December 7, 2024, the Minister of
Transport signed Decision No. 1499/QD-BGTVT approving the results of the selection of
investors for the Project on Investment in construction and business of repair and
maintenance services for aviation vehicles, equipment and ground technical commercial
services No. 2 at Long Thanh International Airport. The winning investor is the

consortium of Saigon Ground Services Joint Stock Company (SAGS) and Hanoi Ground
Services Joint Stock Company (HGS).

5.3 Cac cong ty com, cong ty lién két/Subsidiaries, associated companies
(SAGS-CXR) (Unit: Billion VND)
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TH 2024 so véi KH 2024
oA - A
Thyc hién nam | K& hoach Performance Compared to Plan in 2024
Chi tiéu 2024 nam 2024
Indicator Performance in | Plan for Ting/giim % tang/giam
2024 2024 Increase/decrease
Increase/decrease :
in percent

Toéng doanh thu/ 2441 230 +14,1 +6,1%
total revenue
Loi nhudn sau 51,1 40 g & N | +27,8%
thué /met profit
after tax
attributable

6. Tinh hinh tai chinh/Financial situation

6.1. Tinh hinh tai chinh trén bdo cdo tai chinh hop nhat/The financial situation on

the consolidated financial statements:

e =
Chi tiéu (DVT: Tri¢u ddng) Nim2024 | Nam2023 | c/;’e;i';%fzz‘m
Indicator (Unit: Million VND) Year 2024 Year 2023 i percent

008 81 ¥ (i sn hop bt/ Zojal 1489572 | 1.289.193 +16%
consolidated assets ’
Doanh thu thuan hop nhat/ 1518231 | 1.455.650 +4%
Consolidated Net revenue
Lgi nhuan tr hoat dong kinh doanh

v £ o 702 294.202 +16%
hop nhat/Consolidated gross profit 3651 ’
Loi nhuan khéac hgp nhat/ 876 +88Y
Consolidated profit from other activities i s
Loi nhuan trude thué hop nhat/ 0.352 95.078 126%
Consolidated Profit Before Tax s = ;
Loi nhuén sau thué hop nht cua cong ty
me/Consolidated Profit after tax 270.907 227.491 +19%
attributab{e to parent company
Ty 1€ tra co tic du kién/Dividend payout 25% 25% 0%
ratio ¥ :
Ty 1€ tra c0 tirc thuc hién bang i
tién/Divide:nd payout ratio {)y money 92808 i e
Ty 1€ tra co tirc thuc hién bang 0 0 0%
cp/Dividend payout ratio by stock

6.2. Cic chi tiéu tai chinh chii yéu trén bdo cdo tai chinh hop nhét/Key financial
indicators on consolidated financial statements:

Cdc chi tiéu Nam 2024 Nam 2023 % tang/giam
Indicators Year 2024 Year 2023 Increase/Decrease
in percent
1. Chi tiéu vé kha niing thanh
toan/ Payment capability
indicators
Hé s thanh toan ngén han/Short- 4,63 4,10 +13%
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Cac chi tiéu
Indicators

Nam 2024
Year 2024

Niam 2023
Year 2023

% tang/giam
Increase/Decrease
in percent

term payment ratio

Hé so6 thanh toan nhanh/Quick
ratio

4,59

4,06

+13%

2. Chi tiéu vé co ciu von/Capital
Structure Indicatorst

Hé s ng/T 6ng tai san/Debt ratio
/Total assets

0,20

0,21

-6%

Hé s6 ng/Von cha sd hiru/Debt
ratio /Equity

0,25

0,27

-9%

3. Chi tiéu vé khi niing sinh
10i/Profitability indicators

Vong quay hang ton
kho/Inventory turnover

95,95

106,67

-10%

Doanh thu thuan/Tong tai san/Net
Revenue /Total Assets

1,02

513

-10%

4. Chi tiéu vé kha ning sinh
10i/Profitability indicators

Hé s6 LNST hop nhat/Doanh thu
thuan/Ratio Consolidated Return
On Sales

0,18

0,16

+12%

Hé s6 LNST hop nhat/Vén chu s&
hitu /Ratio Consolidated Return
on equity

0,23

0,22

+3%

Hé so LNST hop nhat/Tong tai
san/Ratio Consolidated Return on
total Assets

0,18

0,18

+1%

H¢ s6 LN tir hoat dong kinh
doanh/Doanh thu thuan/
Ratio Return on Net Revenue

0,24

0,22

+10%

7. Co ciu c6 dong, thay ddi von ddu tuw cia chi sé hivu/Shareholder Structure

and Changes in Owner’s Equity

7.1. Co phan/Shares:

— Téng sé lugng ching khoan ding ky giao dich: 33.581.691 c¢b phan/Total

registered securities for trading: 33,581,691 shares.

— Téng s6 ¢b phan dang luu hanh: 33.533.591 ¢b phan/Total outstanding shares:
33,533,591 shares

— Cb phiéu quy: 48.100 cb phén (tinh dén 31/12/2024)/Treasury shares: 48,100
shares (as of 31/12/2024)

— Loai ¢6 phan dang luu hanh: ¢6 phin phd thong/Type of outstanding shares:
Common shares

— 86 luong cb phan bi han ché chuyén nhuong theo quy dinh cta phap luat, Diéu
1¢ cong ty hay cam két ctia nguoi s& hiru: 355.900 ¢6 phiéu. Trong do/Restricted shares

(as per legal regulations, company charter, or ownership commitments): 355,900 shares,
including:
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e T4 chitc Cong doan: 140.000 cb phan, khong dugc chuyén nhugng trong sudt
thoi gian hoat dong cta Cong ty. (theo Diém ¢, Khoan 2, Didu 36 Nghi dinh
59/2011/ND-CP)/Trade Union Organization: 140,000 shares, non-transferable during

the company's operation (according to Point ¢, Clause 2, Article 36 of Decree
59/2011/ND-CP).

e Co phan Nguoi lao dong mua theo cam két 1am viéc lau dai tai Cong ty co
phan 35.000 co phan thoi gian han ché chuyén nhuong sé theo thoi gian cam két lam
viée tai Cong ty co phan ctia ngudi lao dong khi Cong ty chuyén doi sang hoat dong theo
hinh thirc Cong ty c¢b phan/Employee Shares (purchased under long-term commitment to
the company): 35,000 shares, restricted transfer period based on each employee’s
commitment upon the company’s transition to a joint-stock company.

7.2. Co ciu c6 déng ciia Cong ty tai thoi diém 10/02/2025/Shareholder
structure of the Company as of February 10 2025:

oy T S6 ¢6 phan s& Gia tri theo
STT Co cau co dong So ¢o dong Bk ménh gi4 TV 18 (%)
Shareholder Number of :
No. Number of (VND) Ratio
structure shareholders
3 shares owned Face value
| [COWERE on Myor 3 27.571.287 | 275.712.870.000 82,10%
shqreholder
Co dong  nho/
2 | Minority 1.192 5.962.304 | 59.623.040.000 17,75%
shqreholde'r
g [COGpBiew - D 1 48.100 481.000.000 0,15%
Treasury Stock
T(x)qg cong/Total 1.196 33.581.691 | 335.816.910.000 100%
Co dong trong
1 | nuoc/Domestic 1.015 24.430.181 | 244.301.810.000 72,75%
shqreholders
Co dong  nudc
2 | ngoai/Foreign 180 9.103.410 | 91.034.100.000 27,1%
shqreholdefs
g (g8 e - Cuf 1 48.100 481.000.000 0,15%
/treasury shares
Tong cng/Total ’ 1.196 33.581.691 | 335.816.910.000 100%
Co dong 10
1 | chiec/Institutional 34 29.041.537 | 290.415.370.000 86,48%
shareholders
Co dong ca
2 | nhan/individual 1.161 4.492.054 | 44.920.540.000 13,37%
shqreholders :
3 e i ] 48.100 |  481.000.000 0,15%
Quj/treasury shares
Téngglg/Total 1.196 33.581.691 | 335.816.910.000 100%

company has undergone the following capital increases through share issuance:

7.3. Tinh hinh thay ddi vén diu tw cia chi sé hiru/Changes in Owner’s
Investment Capital:

Ttir khi hoat dong theo hinh thirc ¢b phin Cong ty da trai qua cac dot phat hanh ¢
phiéu dé tang vén diéu 1& nhu sau/Since lransitioning to a joint-stock company, the
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- Nam 2016, phat hanh ¢d phiéu dé tra cb tire nam 2015 ty 1& 40% tang von diéu 1
tr 140.508.000.000 dong 1én 196.673.160.000 ddng/2016: Issued shares for 2015

dividend payment at a 40% ratio, increasing charter capital from 140,508,000,000 VND
to 196,673,160,000 VND.

- Nam 2016, phat hanh cd phiéu ESOP tang vén diéu 1¢ tir 196.673.160.000 dong
1én 200.000.000.000 ddng/2016:/Issued ESOP shares, increasing charter capital from
196,673,160,000 VND to 200,000,000,000 VND:

- Nam 2017, phat hanh ¢6 phiéu dé tra ¢b tic nam 2016 tang von diéu 1& tir
200.000.000.000 dong 1én 239.959.520.000 d6ng/2017:/ Issued shares for 2016 dividend

payment, increasing charter capital from 200,000,000,000 VND to 239,959,520,000
VND.

- Nam 2019, phat hanh ¢ phiéu dé tra ¢d tirc nam 2018 ting von diéu 1& tur
239.959.520.000 dong 1én 335.816.910.000 d6ng/2019: Issued shares for 2018 dividend

payment, increasing charter capital from 239,959,520,000 VND to 335,816,910,000
VND.

7.4. Giao dich ¢6 phiéu quy/Treasury Share Transactions:

- 86 lugng ¢b phiéu quy: 48.100 c¢b phiéu/Total treasury shares: 48,100 shares

- Thoi diém thyuc hién giao dich ¢b phiéu quy. Cong ty thuc hién mua lai c6 phiéu
cam két ctia nhan vién nghi viéc trong nim 2015 s6 lwong 2.000 ¢b phiéu, nim 2016 sb
lwgng 7.500 ¢b phiéu, nim 2017 s6 lwong 20.300 ¢b phiéu, ndm 2018 sb lugng:1.500 cb
phiéu, ndm 2019: 16.800 c¢b phiéw/Transaction periods: 2015: Repurchased 2,000 shares
from employees who left before their commitment period, 2016: Repurchased 7,500
shares, 2017: Repurchased 20,300 shares, 2018: Repurchased 1,500 shares, 2019:
Repurchased 16,800 shares.

- Gia thu hoi ¢b phiéu cia CBNV mua theo cam két khi ¢b phan hoéa: 14.000
dong/cd phiéw/Buyback Price for employee shares purchased under the privatization
commitment: 14,000 VND/share.

- Gia thu hdi ¢ phiéu cia CBNV mua theo chuong trinh ESOP 2016: gia thu hoi
cb phiéu la gia dong cira tai ngay trude ngay tién hanh viéc thu hdi nhung khong vurot
qua gia phat hanh (gia phat hanh 1a 30.000 ddng/cd phiéu)/Buyback price For ESOP
2016 shares: Buyback price is the closing price on the day before repurchase, but not
exceeding the issuance price (30,000 VND/share).

- Péi tugng giao dich: Cb dong 1a céc can bd nhan vién cia Cong ty do nghi viée
trude thoi han cam két khi thuc hién ¢b phan héa Cong ty va cic ¢b dong la cén bd nhan
vién do nghi viéc trudc thdi han cam két khi mua theo chuong trinh ESOP nim
2016/Transaction Participants: Employees who left before fulfilling their commitment
under the privatization plan and employees who resigned before fulfilling their
commitment under the ESOP 2016 program.

8. Bio cdo tic dong lién quan dén moéi truong va xd hi cia cong
ty/Environmental and social impact report of the company.

8.1. Tac dong lén méi trwong: Tong phat thai khi nha kinh (GHG) truc tiép
va gian tiép/Environmental impact: Total direct and indirect greenhouse gas (GHG)
emissions
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Két qua quan tric khong khi/Air monitoring results:

- Nong do bui toan phan khong chua silic (sb6 mau dat tiéu chuin 28/28)/Total
particulate matter concentration without silica (number of samples meeting standards

28/28).

- Nong do bui ho hip khong chira silic (s6 mau dat tiéu chuin 12/12)/Respirable
dust concentration without silica (number of samples meeting standards 12/12).

- Tiéng 6n chung (s mau dat tiéu chuin 19/20)/General noise (number of samples
meeting standards 19/20).

- Hoi hoa hoc va khi doc (sé mau dat tiéu chuan 16/16)/Chemical vapors and toxic
gases (number of samples meeting standards 16/16)

8.2. Quan ly ngudn nguyén vat liéu/Management of Raw Materials:

a) Tong lwong nguyén vit liéu dwoc sit dung dé san xuét va dong goli cac san
phim va dich vu chinh cia té chirc trong nim: khong co/Total amount of raw

materials used for production and packaging of the organization's main products and
services during the year: None

b) Béo cdo ti 1¢ phan trim nguyén vit liéu dwoe tai ché dwgce siv dung dé san
xuét sin phim va dich vu chinh ciia t6 chire: khong cO/Report on the percentage of
recycled raw materials used for the production of the organization's main products and
services: None

8.3. Tiéu thu nang lwong/Energy Consumption:

a) Ning lugng tiéu thu tryc tiép va gian tiép tai TAn Son Nhat: Dién (539.434
KW), dau (1.502.271 lit), xang (23.926 lit)/Direct and indirect energy consumption at

Tan Son Nhat Airport: Electricity: 539,434 kWh, Diesel: 1,502,271 liters, Gasoline:
23,926 liters.

b) Ning luwgng tiét kiém dwoe théng qua cic sang kién sir dung nang lwgng
hi¢u qua: khong c6 thong ké cu thé/Energy savings through efficient energy use
initiatives: No specific statistics available

¢) Cic bdo cdo siang kién tiét kiém ning lwong/Reports on energy-saving
initiatives:

Thuc hién ra soat, danh gia hién trang sir dung nang lugng va xay dung ké hoach,
phuong an tiét kiém, sir dung ning luong hi¢u qua/Conducting reviews and assessments
of energy usage to develop plans and methods for efficient energy use.

Xay dung dinh muc tiéu hao nhién lidu (xang, dau) déi v6i hé théng trang thiét bi
lam co s gidm sat, danh gié hiéu qua tiét kiém chi phi/Establishing fuel consumption
standards (gasoline, diesel) for equipment to serve as a basis for monitoring and
evaluating cost-saving efficiency.

Ul tién str dung céc thiét bi dién c6 hiéu nang cao, dugc chirng nhén cta co quan
¢6 thdm quyén dé thay thé cac thiét bi cfi, c6 hiéu ning thap tiéu tén nhiéu niang luong
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trong cong téc sira chita, cai tao, dau tu moi/Prioritizing the use of high-efficiency
electrical equipment certified by competent authorities to replace old, low-efficiency, and
energy-consuming equipment during maintenance, renovation, and new investments.

Déy manh hoat dong tuyén truyén va thuc hanh tiét kiém nang lugng cho can bg,
cong nhén vién/Promoting awareness campaigns and energy-saving practices among
employees.

8.4. Tiéu thy nwéc: (muic tiéu thy nude cua cac hoat dong kinh doanh trong
nam)/Water Consumption

a) Ngudn cung cip nuwée va lwgng nuée siv dung: Str dung nude cip thuy cuc
cho bd phan vin phong, Xuong. Tong lwong nude sir dung nam 2024: 2.867 m3/Water
supply sources and total water usage: The company uses municipal water for office
operations. Total water consumption in 2024: 2,867 m°,

Déi v6i cac bd phan hoat dong truc tiép nude sir dung da bao gdm trong tién thué
van phong, thué dich vu phuc vu cho hoat dong cua Cong ty/Water consumption for
operational units is included in office rental fees and service charges for the company’s
activities.

b) Ty 1¢ phin trim va tong lwgng nuéc tai ché va tai siv dung: khong c6 thong
ké cu thé/Percentage and total amount of recycled and reused water: No specific
statistics available.

8.5. Tuén thi phap lut vé bao vé méi trudng/Compliance with Environmental
Protection Laws:

a) S6 lan bi xir phat vi pham do khong tudn thu luat phap va céc quy dinh vé moi
truong: kKhong co/Number of violations due to non-compliance with environmental laws
and regulations: None

b) Tong s6 tién do bi xir phat vi pham do khéng tuan thu ludt phap va céc quy dinh
vé mdi truong: khong c6/Total fines due to non-compliance with environmental laws and
regulations: None

8.6. Chinh sich lién quan dén ngudi lao dong/Employee-Related Policies:

a) S6 lwong lao dong, mirc lwong trung binh ddi véi ngudi lao dong: sb luong
lao dong binh quan nam 2024 la 1.717 ngudi, thu nhap lao dong binh quan: 23,9 triéu
dong/ngudi/thang/Number of employees and average salary: Average number of

employees in 2024: 1,717 people, Average monthly income per employee: 23.9 million
VND/person.

b) Chinh sich lao dong nhim dam béo sirc khoe, an toan va phiic loi ciia
nguoi lao dong/Labor policies to ensure employee health, safety, and welfare:

Hang nam, thuc hién quy ché dan chu tai co sé, Cong ty déu té chire thue hién Hoi
nghi ngudi lao dong, ting cudng sy hiéu biét, hop tac gitta nguoi sir dung lao dong va
nguoi lao dong bao dam thuc hién déy da quyén lgi va trach nhiém cta hai bén/4Annually,
the company holds Employee Conferences to strengthen understanding and cooperation
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between employers and employees, ensuring full compliance with rights and
responsibilities.

Quan tAm thuc hién, thuc hién cac ché do, chinh sach cham lo, ddm bao nguoi lao
dong yén tim cong tac, tao diéu kién cho nguoi lao dong tdi tao, ning cao ning suét lao
dong thong qua céc hoat dong: kham strc khde dinh ky, mua bao hiém stre khée PVI, mua
bao hiém tai nan, tham hoi, ting qua hd trg nguoi lao dong bi ém dau, mic bénh hiém
nghéo, gip hoan canh khé khan, t chirc céc chuong trinh tham quan, nghi mat nham tai
tao strc lao dong cho ngudi lao dong va to chire khich 1¢, khen thudng déi véi cac truomg
hop c6 thanh tich tét, sang tao trong hoat dong kinh doanh; tb chirc tdng qua khen thudng
cho céc chau la con cua ngudi lao dong trong cac ngay 1€, tét, tong két nim hoc/The
company prioritizes employee well-being by providing health check-ups, PVI health
insurance, accident insurance, and financial support for employees facing serious illness
or financial hardship. Additionally, it organizes vacation trips to help employees
recharge and offers recognition and rewards for outstanding performance, Gifts and
awards are given to employees' children during holidays, Tet and academic year-end
ceremonies.

Nghiém tic thue hién ddy du cac quy dinh, tiéu chuén k¥ thuat ctia Nganh Hang
khéng dam bao 100% céc chuyén bay an ninh, an toan/Strict compliance with aviation
industry regulations to ensure 100% flight security and safety.

Nghiém tac thuc hién ddy di cac quy dinh cia phap luat vé cong tac an toan, vé
sinh lao dong, phong chéng chay nd/Full compliance with occupational safety, hygiene,
and fire prevention laws.

¢) Hoat dong dao tao nguoi lao dong/Employee training activities:

Theo quy dinh cta phédp luat vé hang khong dan dung, cac quy dinh vé néi bd cta
Cong ty, cac chirc danh nhéan vién phai tham dy cac khda hoc dao tao co ban; theo do tuy
thudc vao nhom chirc danh, nhin vién s& duoc huin luyén dinh ky tir 1-2 lan/nam/In
accordance with civil aviation laws and company regulations, employees must undergo
basic training programs, with periodic training once or twice per year, depending on job
roles.

Ngoai ra, Cong ty ciing t6 chuc cac khoa hoc dé cap nhat, nang cao kién thirc
chuyén mén, nghiép vu, k§ ning quan 1y, k§ ning mém nhu: Tap huin luat lao dong, luat
bao hiém xa hoi méi; diu thau qua mang; quan ly rii ro; k¥ ning kiém soat hoat dong
dao tao; Nhéan thic va phuong phap, k§ ning danh gid ndi bd theo tiéu chuin ISO
45001:2018; céc 16p nang cao trinh d§ ngoai ngit; Nang cao ning luc quan tri cho cén
b0/The company also conducts additional specialized training courses on labor laws,
social insurance laws, online bidding, risk management, internal auditing under ISO
45001:2018, foreign language proficiency, and leadership skills for managers.

8.7. Bdo cdo lién quan dén trach nhiém ddi véi cong ddng dia phwong/Report
on Community Responsibility:

Bén canh hoat dong san xuét kinh doanh, Ban Téng Giam dbc phéi hop véi Ban
chap hanh cong doan tham gia cong tac tir thién xa hdi, van dong nguoi lao dong tich cuc
tham gia cac hoat dong tir thién xa hoi, hudng ung thuc hién cic phong trao do Coéng
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doan Tong cong ty phét dong/Alongside business operations, the Executive Board
collaborates with the Company’s Trade Union to engage in social charity work,

encouraging employees to actively participate in philanthropic activities and movements
organized by the parent corporation’s Trade Union.

8.8. Bdo cdo lién quan dén hoat dong thi truwdng vén xanh theo hwéng din ciia
UBCKNN: khoéng cO/Report on Green Capital Market Activities as per SSC
Guidelines: None.

III. BAO CAO VA PANH GIA CUA BAN TONG GIAM POC/REPORT AND
ASSESSMENT OF THE GENERAL DIRECTOR:

1. Panh gia két quéa hoat dong san xuat kinh doanh/Evaluation of business
operation results:

1.1.1 Phén tich téng quan vé hoat djng ciia cong ty so véi ké hoach/Overview
analysis of the company's activities compared to the plan:

Két qua san xuét kinh doanh nam 2024, cu thé/The business production results for
2024, specifically:

— Doanh thu: dat 1.565 ty dong/Revenue: reached 1,565 billion VND
— Loi nhuan sau thué: 270,9 ty ddng/Net profit after tax: 270.9 billion VND

— Nop ngdn sach nha nuéc: 125,5 ty dong trong d6 754 ty dong la thué
TNDN/Contributions to the state budget: 125.5 billion VND, of which 75.4 billion VND
is corporate income tax.

1.1.2 Nhiing tién bp Cong ty da dat duwoc/Company Achievements and Progress:

~Piy manh coéng tic nghién ciu phat trién, tim kiém khich hang
moi/Strengthening Research and Development, Expanding Customer Base:

Nam 2024, mic du di mat véi nhidu kho khin vé ngudn khach hang la cac hing
hang khong qudc té, nhung SAGS da dam phan thanh céng va ky hop déng phuc vu mat
dét véi mot s6 hang qudc té méi tai SGN: Hainan Airlines Holding Company Limited
(HU), Airasia Cambodia (KT), Juneyao Airlines Co.ltd (HO), tai Da Nﬁng: RF, MH,
HX/ In 2024, Despite challenges customer sources from international airlines, SAGS
successfully negotiated and signed ground handling contracts with new international
carriers at Tan Son Nhat International Airport (SGN): Hainan Airlines Holding
Company Limited (HU), AirAsia Cambodia (KT), and Juneyao Airlines Co. Ltd. (HO). At
Da Nang International Airport, SAGS added new customers such as RF, MH, and HX.

Bén canh nd luc trong viéc tim kiém thém khéch hang, ki thém hgp dE‘mg phuc vu
cho hing hang khong méi; HDQT cing véi Ban Diéu hanh dam phén ting phi phuc vu
cho mot sb khéch hang hién tai; cai tién, dua nhiéu ung dung cong nghé thong tin vao
cong téc quan ly, khai thac, ting cudng céc bién phép tiét kiém chi phi; ddy manh cong
tdc thu hdi cong ng dé dam bao ngudn tai chinh Cong ty vitng manh/In addition to
expanding the customer base and signing new service contracts, the Board of Directors
(BOD) and Executive Management have also negotiated service fee increases with some
existing customers, implemented technological advancements in management and
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operations, strengthened cost-saving measures, enhanced debt collection efforts to
maintain the company's financial stability.

— Thay d6i phwong phap quan tri doanh nghiép/Improving Corporate
Management Practices:

SAGS tiép tuc ap dung nhiéu giai phap quan tri doanh nghiép tién tién néng cao
hiéu qua quéan tri doanh nghiép, tiét kiém chi phi nhu hinh thirc hdi hop, dao tao truc
tuyén qua ung dung Zoom, Microsoft Team/ SAGS continue to adapting modern

corporate management solutions to enhance efficiency and reduce costs, including
conducting meetings and training sessions online via Zoom and Microsoft Teams.

SAGS tiép tuc duy tri tiét kiém: ra sodt, sir dung trang thiét bi hi¢u qua; tam cit
gilr mdt sb trang thiét bi; t chirc phuc vu tép trung dé tiét kiém nhién li¢u; thué linh hoat
trang thiét bi nha ga theo tin suét khai théac, cét giam chi phi hoat dong khai thac hang
ngay/SAGS continue to Implementing cost-saving initiatives such as: Reviewing and
optimizing equipment usage, temporarily storing unused equipment, centralizing
operations to save fuel, leasing terminal equipment flexibly based on operational
demand, reducing daily operational costs.

SAGS tiép tuc van hanh hé théng quan tri chit lugng ISO 9001:2015. Duy tri hé
thdng dénh gia an toan chuyén nganh phuc vu mat dat ISAGO tai 03 Cang HKQT Téan
Son Nhat, Da Ning va Cam Ranh/SAGS continues to operate under the ISO 9001:2015
quality management system. The company upholds the IATA Safety Audit for Ground

Operations (ISAGO) certification at Tan Son Nhat (SGN), Da Nang (DAD), and Cam
Ranh (CXR) international airports.

Trong nam 2024, SAGS nhan dugc 127 thu khen tir cac hang hang khong va hanh
khéch/In 2024, SAGS received 127 letters of commendation from airlines and
passengers, highlighting its dedication to service excellence.

2. Tinh hinh tai chinh/Financial situation:

2.1. Tinh hinh tai san/Asset situation:

— Tai san ngén han: 1.246 ty ddng (chiém 83,68% téng tai san)/ Current assets:
1,246 billion VND (accounting for 83.68% of total assets)

— Tai san dai han: 243 ty dong (chiém 16,32% tdng tai san)/Non current assets: 243
billion VND (accounting for 16.32% of total assets)
2.2. Tinh hinh ng phdi tra/Liability situation:

— No phai trd: 293 ty dong (chiém 19,68% tdng ngudn vén)/Liabilities: 293 billion
VND (accounting for19.68% of total capital)

— Von chi so hitu: 1.196 ty dong (chiém 80,32% tbng ngudn vén)/Equity: 1,196
billion VND (accounting for 80.32% of total capital)

~ 2e e A A A A , ’ - > , ~ A .
3. Nhirng cai tién vé co cau to chirc, chinh sach, quin ly: di néu tai muc
1,2/Improvements in organizational structure, policies, and management: as
mentioned in sections 1 and 2.

4. Ké hoach phat trién trong twong lai/Future Development Plan:
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Tinh hinh kinh té chinh tri, du lich va hang khong trén thé gi6i & khu vyce van
tiém an nhiéu rui ro khong ludng trude dugce: bat 6n kinh té toan cau hién ‘nay voi cac
con s6 lam phat ky luc, bién dong manh cta ty gi4, kha ning suy thoai kinh té thé gioi, su
bién dong gi4 ca hang hoa dac biét 1a nhién li¢u, dat gay céc chudi cung tmg... khién thu
nhdp cua ngudi dan sut giam, nhu cau du lich gidi tri trén toan thé gidi kha nang sé giam
theo twong Ung/The global and regional economic, political, tourism, and aviation
landscapes remain uncertain, with several unpredictable risks, including: Global
economic instability, characterized by record-high inflation rates, extreme foreign
exchange fluctuations, the potential for a global recession, volatile commodity prices
(especially fuel), and disruptions in supply chains. These factors may reduce household
income, leading to a decline in global demand for tourism and entertainment.

Thi truong Trung Qube: phuc hdi cham so véi du bao (khai théc thuong mai tan
sudt thdp hodc nhidu lan thay dbi lich khai thac chdm hon ké hoach)/China's aviation
market is recovering slower than expected, with low-frequency commercial operations
and frequent schedule changes delaying planned recovery efforts.

Ty gia ngoai t€ tang cao, Nga cam xuat khiu xing, cang thing chinh tri, xung dot
vil trang khién gia nhién liéu c6 thé ting cao lam anh hudng dén hoat dong ctia hang hang
khong/Rising foreign exchange rates, Russia’s fuel export ban, and political conflicts
could increase fuel prices, negatively impacting airline operations.

Trén co s¢ cac thong tin phan tich trén, Ban diéu hanh dé ra cac bién phép
sau/Based on the above analysis, the Executive Board has outlined the following
strategies:

- Bam sat, danh gia tinh hinh hoat dong hang khong quéc té dé thuc hién céc bién
phap ra soat ngudn luc chét lugng cao, chuan bi sin sang cho viéc ting chuyén, khai thac
tr& lai ctia cac hdng hang khong qudc té dic biét 1a tir Trung Qudc/Closely monitor and
evaluate the international aviation market, ensuring high-quality workforce readiness to

accommodate flight increases and the return of international airlines, particularly from
China.

- Diy manh cong téc hd tro cac hang hang khong qudc té khoi phuc khai théc cac
chuyén bay thuong mai va nd lyc tim kiém thém khéch hang méi gitp gia ting doanh
thu/Support international airlines in resuming commercial flights while actively seeking
new airline customers to drive revenue growth.

- Khong ngirng diy manh cong tac thuc hanh tiét kiém, ra soat viée sir dung ngudn
Iyc hiéu qua va kiém soat chi phi chit ch& thong qua viée cai tién phuong phép lam viéc,
quy trinh phuc vu va ting cudng ap dung cong nghé thong tin/Enhance cost-saving
initiatives by reviewing resource utilization efficiency, streamlining work methods and

service procedures, and leveraging technology to optimize operations and tighten cost
control.

- Tiép tuc xtc tién thu hdi cong ng, nhit 1a cac hang hang khong trong
nudc/Accelerate debt collection efforts, particularly for domestic airlines.

- Siét chat ky luat, ky cuong cta don vi, ting cudng gidm sat, nhic nhé kip thoi
cac hanh vi vi pham ky ludt lao dong, khong tuan thu ding quy trinh, quy dinh, dam bao
an ninh, an toan trong hoat dong bay/Strengthen operational discipline and compliance,
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ensuring strict monitoring and enforcement to prevent violations of labor discipline and
procedural non-compliance, thereby guaranteeing aviation security and safety.

- Chi dao Coéng ty TNHH Phuc vu mat dit Sai Gon — Long Thanh td chirc thuc
hién dau tu, van hanh va khai thac Du 4n xay dung va kinh doanh dich vu stra chira, bao
dudng phuong tién, trang thiét b hang khong va dich vu phuc vu ky thuédt thuong mai
mit dat sé 2 tai Cang Hang khong quéc té Long Thanh dam béo tién do hd so du
thau/Direct Saigon - Long Thanh Ground Services Company Limited to organize the
investment, operation and exploitation of the Project to build and trade in repair and
maintenance services for aviation vehicles, equipment and ground technical commercial

services No. 2 at Long Thanh International Airport to ensure the progress of bidding
documents.

5.Gidi trinh ciia Ban Tong Giam dbc dbi véi y kién kiém toan: khéng
co/Explanation from the Executive Board Regarding the Audit Opinion: None
6. Bdo c4o danh gi4 lién quan dén trach nhiém vé méi truwomg va xa hoi cia
cong ty/Environmental and Social Responsibility Report:
6.1 Danh gi4 lién quan dén cac chi tiéu méi truong (tidu thu nuér, ning lugng,

phat thai...)/Environmental Impact Assessment (Water Consumption, Energy Use,
Emissions, etc.):

Cong ty dang sir dung nuée cip thuy cuc cung cap cho hoat dong khai thac, hoat
dong cua kh01 van phong. Nude sir dung déu duge xir Iy dat quy chuén ky thuét quc gia
vé nude cap trude khi sur dung, kiém nghiém dinh ky va thuc hi¢n dy du trach nhiém
theo cac quy dinh cua phép ludt khi khai thac giéng khoan. Nudc thai duoc céc Cang
hang khong noi Cong ty cung cap dich vu thu gom va xir ly triét dé dat cac chi tiéu vé
quy chuan k¥ thuét qubc gia vé& nude thai. Pong thoi thuc hién tinh than tiét kiém nuéc,
tiét kiém tai nguyén. Bén canh dé, trong nim Cong ty da kiém soat t6t viéc thu gom va
ky két hop dong vé6i don vi c6 chirc ning dé chuyén giao xur Iy chat thai/The company
utilizes municipal water supplies for operations and office activities. All water used meets
national technical standards for clean water after treatment and is subject to regular
testing. The company fully complies with legal regulations on groundwater extraction
when operating boreholes. Wastewater treatment is handled by the airport authorities at
service locations, ensuring full compliance with national environmental standards. The
company also actively promotes water conservation and resource efficiency. Waste
management is strictly controlled, with contracts signed with licensed waste treatment
providers for proper disposal.

Véi myc tiéu st dung ning lugng tiét kiém va hi¢u qua nam 2024, Cong ty tiép
tuc thuc hién chinh sach, giai phap: tuyén truyen s dung nang lugng tiét kiém va hiéu
qua; cit giam sir dung thiét bi; str dung cac thiét bi tiét kiém dién nang; diéu chinh dinh
murc tiéu hao nhién liéu trang thiét bi dé khai thac hiéu qua va tiét kiém hon/With the
purpose of saving energy usage for 2024, The Company continue in promoting
awareness of energy efficiency among employees, Reducing the use of equipment where
possible, Utilizing energy-efficient devices, Adjusting fuel consumption benchmarks to
enhance operational efficiency and cost savings.
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Ngudi lao dong duge tuyén truyén ning cao y thic bao vé moi truong. Poi vai
nguoi lao dong cong tac trong moi truong doc hai, nguy hiém duge trang bi cic thiét b
bao hd, kham strc khoe va c6 chinh sach hd tro/Environmental awareness campaigns are
conducted for employees. Workers in hazardous or high-risk environments are provided
with protective equipment, regular health check-ups, and additional support policies.

6.2 Panh gia lién quan dén vin dé ngudi lao dong/Employee Welfare and
Workforce Assessment:

Mic du Cong ty khong con phuc vu hang Bamboo Airways ké tir 01/01/2024, tuy
nhién viéc tang trudng khai thac cdc duong bay Qubc té cua hang Vietjet cung vai viée
tang manh tan suét khai thac cua cac hang hang khong Qudc té, dic biét 1a cac hang hang
khong Han Quoc va cac hang hang khong khu vuc Trung dong da gitp san luong khai
thdc Qudc té trong nam 2024 tang truong manh me, dong thoi dé chuin bi ngudn luc
phuc vu tai Cang Hang khong quéc té Long Thanh, luc lugng lao déng binh quin Céng
ty cing da tang 3% so v&i nam 2023/A4lthough the company ceased service for Bamboo
Airways from January 1, 2024, the expansion of Vietjet's international routes and the
significant increase in flight frequency by international airlines particularly from South
Korea and the Middle East has driven strong international operations growth in 2024. In
preparation for Long Thanh International Airport operations, the company's average
workforce increased by 3% compared to 2023.

Trong nam 2024 HPQT va Ban Diéu hanh da tiép tuc thuc hién mot sb giai phap
g6p phan cai thién thu nhap va cac quyén loi khic cho ngudi lao dong (bao hiém sirc
khoe, nghi mat...) gitp ngudi lao dong yén tdm cong tac, gop phan lam két qua san xudit
kinh doanh vugt céc chi tiéu ké hoach dwoc giao/In 2024, The Board of Directors and
Executive Board have continued implementing measures to enhance employee income
and benefits (including health insurance, vacation allowances, etc.), ensuring workforce
stability and contributing to business performance exceeding planned targets.

6.3 DPanh gi4 lién quan dén trach nhi¢m ciia doanh nghiép ddi véi cong ddng
dia phwong/Assessment of Corporate Social Responsibility to the Local Community:
V6i tinh than chia sé trach nhiém, khé khan véi xa hoéi, trong ndm 2024 Cong ty
da vén dong can bo nhan vién cung tham gia cac hoat dong tir thién x4 hoi (ndi dung nay
dd dugc bdo cdo tai muc III)/With the spirit of sharing responsibility and supporting
society, in 2024, the Company has encouraged its employees to participate in charitable
and social activities (the details of these activities have been reported in Section III).

IV. DANH GIA CUA HQI PONG QUAN TRI VE HOAT PONG CUA CONG
TY/BOARD OF DIRECTORS' ASSESSMENT OF THE COMPANY'S
OPERATIONS:

1. Danh gia ciia Hi ddng quén tri vé cac mit hoat dong cia Cong ty/The Board
of Directors' Assessment of the Company's Performance:

Cong ty da hoan thanh xuit sic ké hoach san xuit kinh doanh nim 2024 do Dai

hoi dé)ng cb dong giao/The Company has successfully completed the 2024 business plan
assigned by the General Meeting of Shareholders.

Ty 1& cao cac chuyén bay phuc vu dugc dam bao an ninh, an toan, han ché dugc
tinh trang mét cip hanh ly, nang cao ty 1 cac chuyén bay dung gid/4 high percentage of
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serviced flights ensured security and safety, minimized baggage thefi, and improved on-
time performance.

Viéc cong bd thong tin va cac nghia vu ctia Cong ty niém yét duge thuc hién diy
du theo quy dinh cua Luét chirmg khoan/The disclosure of information and obligations of
the listed company were fully complied with according to the Securities Law.

Cong ty thuc hién diy du cac nghia vu nop thué cho ngan sach nha nudc/The
Company has fulfilled its tax obligations to the state budget.

Cong ty da thyuc hién tdt trach nhiém véi moi truong va xa hoi (ting cuong cac
bién phép tiét kiém dién, nuge, nhién liéu... bén canh d6 van quan tam chdm lo hoat dong
tr thién xa hQi/The Company has demonstrated strong environmental and social

responsibility by implementing energy, water, and fuel-saving measures while also
maintaining a commitment to social charity activities.

2. Panh gia ciia Hyi ddng quan tri vé hoat dong ciia Ban Tong Giam déc cong
ty/The Board of Directors' Assessment of the Executive Board's Performance:

Théng qua cic cude hop dinh ky, bt thuong, 1dy y kién Hoi dong quan tri da thing
thin trao ddi va chét van céac hoat dong cua Ban diéu hanh trong viéc thuc hién chién
luge hoat dong va céac muc tiéu kinh doanh da dugc DPHDCD thudng nién nam 2024 da
dé ra. Ban diéu hanh da thuong xuyén chu dong béo céo chi tiét, cap nhat ddy da vé tién
do thuc hién cting nhu nhitng khoé khan, vuéng mic phét sinh trong qué trinh thuc hién ké
hoach kinh doanh, d4u thau Long Thanh va céc hoat dong khac. Hoi ddng quan tri ciing
v6i Ban Diéu hanh da thao ludn, ban bac truc tiép hoac béng van ban dé dua ra cac giai
phép kip thoi va hiéu qua nhim hoan thanh thing loi cac muc tiéu ma PHPCD da thong
qua/Through periodic and extraordinary meetings, the Board of Directors has actively
discussed and questioned the Executive Board regarding the execution of strategic
initiatives and business objectives set by the 2024 Annual General Meeting of
Shareholders. The Executive Board consistently provided detailed reports, regularly
updated the progress, and addressed challenges encountered in business operations,
Long Thanh bidding, and other activities. The Board of Directors and the Executive
Board collaborated through direct discussions or written communications to develop

timely and effective solutions to achieve the goals approved by the General Meeting of
Shareholders.

Hoi dong quén trj da phdi hop chat ché véi Ban kiém soat, Bo phan kiém toan ndi bo
dé kiém tra, ndm bit tinh hinh kinh doanh thyc té ctia Cong ty va déng gép ¥ kién véi
Ban diéu hanh dé hoan thanh ké hoach san xuét kinh doanh da dé ra. Céc thanh vién Ban
kiém sodt, bd phéan Kiém toan ndi bd déu dugc moi tham dy cac cudc hop cta Hoi df‘)ng
quan tri, giao ban hang thang cua Cong ty, thong qua d6 Hoi dong quan tri va Ban diéu
hanh c6 co hdi trao ddi, ban bac thdu ddo va c&i mé vé nhimg ¥ kién dong gop va dé xuét
mang tinh xdy dung ctia Ban kiém soat véi tu cach 12 giam sat vién va dai dién cia cd
dong. Cac y kién dong gop cua Ban kiém soat déu duoc ton trong, ghi nhan va la co so
quan trong trong viéc théng qua céc Quyét dinh ctia Hoi ddng quéan tri, Ban Diéu
hanh/The Board of Directors worked closely with the Supervisory Board and the Internal
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Audit Department to monitor and understand the actual business operations, providing
feedback to the Executive Board to help achieve the business plan. Members of the
Supervisory Board and the Internal Audit Department were invited to attend the Board of
Directors' meetings and the Company's monthly briefings. This allowed Jor thorough and
open discussions between the Board of Directors and the Executive Board, incorporating
constructive feedback from the Supervisory Board in its role as an oversight entity and
representative of shareholders. The input from the Supervisory Board was respected,

acknowledged, and served as a key basis for decisions made by the Board of Directors
and the Executive Board.

Hoi dong quan tri da b tri thanh vién tham gia day dua cac cude hop giao ban cua
Ban Diéu hanh hang tuin, hang thang dé nim bét tinh hinh hoat dong san xudt kinh
doanh va tham gia chi dao dinh huéng hoat dong phu hop v6i tinh hinh thuc t&/The
Board of Directors ensured that its members participated in all weekly and monthly
Executive Board meetings to stay updated on business operations and provide strategic
direction based on real-time conditions.

Theo danh gia cua Hoi dong quan tri, Ban didu hanh d hoan thanh xuét sic céc
nhi¢ém vu dugc giao trong niam 2024, dong thoi tuan thu nghiém cac quy trinh va quy
dinh trong hoat dong diéu hanh doanh nghiép theo Diéu 1¢ va céc quy dinh phap 1y hién
hanh/Based on its assessment, the Board of Directors concluded that the Executive Board
had successfully fulfilled its assigned duties in 2024 while strictly adhering to corporate

governance processes and legal regulations in accordance with the Company's Charter
and applicable laws.

3. Cic ké hoach, dinh hwéng ciia Hoi dong quan tri/Plans and Directions of the
Board of Directors:

Hoi dong quan tri cung v6i véi Ban Tong Giam déc didu hanh/The Board of
Directors, in collaboration with the Executive Board, will:

— Chi dao, quan tri hoat dong Cong ty tiép tuc dn dinh va phat trién, hoan thanh chi
tiéu ké hoach nim 2025 do DHDCD giao/Direct and manage the Company's operations

to ensure stability and growth, fulfilling the 2025 business targets set by the General
Meeting of Shareholders.

— Piéu chinh linh hoat chién Iwgc kinh doanh cia Cong ty; m& rong nguon thu
thong qua viéc phat trién cac loai hinh dich vy, tim k1em khach hang méi két hop vdéi
viéc nang cao chit lugng dich vu dé dap ng yéu cdu ngdy cang cao cua khich
hang/Flexibly adjust the Company's business strategy, expand revenue sources by

developing new service types, acquiring new customers, and i improving service quality to
meet increasing customer demands.

— Dy manh nghién ctru, dwa nhiéu ing dung cong nghé thong tin, thuc diy chuyen
ddi s, tri tué nhan tao vao cong tac quan ly, khai thac; phat huy sang kién cai tién ky
thuat nang cao niang suit va hiéu qua lao dong/Strengthen research efforts, introduce
more IT applications, promote digital transformation and artificial intelligence in

management and operations, and encourage technical innovation to enhance
productivity and efficiency.
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— Tiép tuc thuc hién ra soat, tu chinh céc quy ché noi bd cia Cong ty dam béao dan
chu, minh bach hon, tao ra cac dong luc manh mé& hon cho su phat trién cua Cong
ty/Review and refine the Company's internal regulations to ensure greater transparency,
democracy, and stronger incentives for corporate development.

— Tang cuong dam bdo an ninh, an toan hang khong, ning cao chat lwong dich vu,
phong chéng dich bénh trong tinh hinh mé&i/Enhance aviation security and safety,

improve service quality, and implement disease prevention measures in response to new
challenges.

— Phat trién cac chuong trinh hop tac chién luge véi cac Cong ty trong hé sinh thai
cua ACV/Develop strategic cooperation programs with companies within the ACV
ecosystem.

- Tlep tuc thue hién céc bién phap tiét kiém chi phi, chéng lang phi, tiéu cuc; kiém
soat mua sim, dau tu. Dic biét tang cudng thu hdi cong ng dam bao tai chinh cong ty an
toan/Continue implementing cost-saving and anti-waste measures while controlling

procurement and investments, with a particular focus on debt recovery to safeguard the
Company's financial health.

— Ra soat, kién toan can by quan ly cip cao ctia Cong ty; tiép tuc hoan thién co ciu
t6 chirc, bd may cuia céc Phong chire nang ciia SAGS, nang cao ning lyuc, trach nhiém cua
can bd quan 1y cac cip/Review and strengthen the senior management team, optimize the
organizational structure of SAGS’ functional departments, and enhance leadership
capability and accountability at all levels.

— Chi dao Cong ty TNHH Phuc vu mat dit Sai Gon — Long Thanh t6 chirc thuc
hién dau tu, van hanh va khai thac Du an xdy dung va kinh doanh dich vu stra chira, bao
dudng phuong tién, trang thiét bi hang khong va dich vu phuc vu ky thudt thuong mai
mit dit s6 2 tai Cang Hang khong qubc té Long Thanh dam béo tién do hd so du
thau/Direct Saigon - Long Thanh Ground Services Company Limited to organize the
investment, operation and exploitation of the Project to build and trade in repair and
maintenance services for aviation vehicles, equipment and ground technical commercial

services No. 2 at Long Thanh International Airport to ensure the progress of bidding
documents

— Vé giam sét hoat dong cia Ban Tdng Giam ddc: Tiép tuc phdi hop chit ché véi
Ban Téng Giam dbc, dam bao céc hoat dong ctia Cong ty bam sat muc tiéu chién luge va
ké hoach Pai hoi dong cb dong da giao/Maintain close coordination with the Executive

Board to ensure that Company operations align with strategic objectives and the plans
approved by the General Meeting of Shareholders.

— Chi dao viéc cong bd thong tin theo ding quy dinh cua Phéap luat hién
hanh/Ensure timely disclosure of information in compliance with legal regulations.

— Thuye hién cac chirc nang quan tri khac theo dung pham vi quyén han va nhiém
vu cua Hoi dong quan tri duoc quy dinh tai Didu 1&/Perform other governance functions
in accordance with the Board of Directors’ rights and responsibilities as outlined in the
Company’s Charter.

V. QUAN TRI CONG TY/COMPANY MANAGEMENT:

1. Hi dong quan tri/Board of Directors:
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1.1. Thanh vién va co ciu cia Hoi dﬁng quan tri/Members and structure of the

Board of Directors:

BANG 5: DANH SACH HQI PONG QUAN TRI/TABLE 5: LIST OF BOARD OF

DIRECTORS
STT Ho tén Chire vu Ghi chu
No Full name Position Note
2 - Chu tich HDQT/ ) 2an hai &8 an tri khé
Btap/Mr Nouy®n Cao Q Tha}:h vién hdi dong quan tri khong
1 Cudmg Chairman of the diéu hanh/Non-executive Board
Board of Directors Member
£ : HDg}Sthe‘r/rlzzzr of Thanh vién hoi ddng quan tri khéng
% Ong/Mr Nguyén Céng Hoan diéu hanh/Non-executive Board
the Board of
5 Member
Directors
: HDS’T‘}’&EZ’; of | Thanh vién hoi dong quan trj kiém
3 Ong/Mr Luu Viét Hung Ph6 Tong Giam doc/Board Member
the Board of :
5 and Deputy General Director
Directors
¥ HDg}a}n]&{le:inelr of Thanh vién hoi ddng quan tri khong
4 Ong/Mr Luu DPuc Khanh diéu hanh/Non-executive Board
the Board of
; Member
Directors
Thanh vién :
’ x HDQT/Member of | Thanh vién hdi dong quan tri doc
: SNG G e Al the Board of lap/Independent Board Member
Directors

1.1.1. NGUYEN CAO CUONG - Chii tich HDQT:

— G161 tinh: Nam/Gender: Male

— Ngay thang nam sinh/Date of birth: 06/11/1976

— Trinh d§ chuyén mén: Cur nhén tai chinh ngin hang/Professional qualification:

Bachelor in Finance and Banking

— Qua trinh cong tac/working process:

Thoi gian

Time

Chire vu

Position

Tén to chire

Organization name

Nhan vién phong Tai chinh ké toan/

Van Phong khu vuc

mién Nam - Téng

01/1996-05/1999 Finance and Accounting Department | Cong ty Hang khong
Employee Viét Nam/Southern

Regional  Office -
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Thoi gian

Time

Chire vu

Position

Tén to chire

Organization name

Vietnam Airlines

Corporation

05/1999-11/2005

Nhén vién Trung tdm kiém soat khai
thdc Tan Son NhatTan Son Nhat
Exploitation Control Center Employee

Tong Coéng ty Hang

khong Viét
Nam/Vietnam Airlines
Corporation

11/2005-08/2008

Cén sy, chuyén vién van phong tong
hop, Vin Phong ddi ngoai/Officer,
General Office Specialist, External
Relations Office

Téng Coéng ty Hang

khong Viét
Nam/Vietnam Airlines
Corporation

08/2008-11/2008

Chuyén vién, Van phong khu wvuc

Mién  Nam/Specialist, Southern
Regional Office

Téng Cong ty Hang

khong Viét
Nam/Vietnam Airlines
Corporation

12/2008-11/2011

Doi pho Doi Ban va phuc vu hang héa
quéc ndi Phong Thuong mai hang hoa,
Vin phong khu vue Mién Nam/Deputy
Team Leader of Domestic Goods Sales
and Service Team, Goods Trade
Department, Southern Regional Office

Téng Cong ty Hang

khong Viét
Nam/Vietnam Airlines
Corporation

12/2011-07/2012

Doi trudng Doi Bén va phuc vu hang
héa qubc ndi Phong Thuong mai hang
héa, Vian phong khu vuc Mién
Nam/Team Leader of Domestic Goods
Sales and Service Team, Goods Trade
Department, Southern Regional Office

Tong Cong ty Hang

khong Viét
Nam/Vietnam Airlines
Corporation

08/2012-04/2016

Phé Bi thu chi by, Phé phong Thuong
mai hang héa, Chi nhinh Mién
Nam/Deputy Secretary of the Party
Cell, Deputy Head of Goods Trade
Department, Southern Branch

Téng Coéng ty Hang

khong Viét
Nam/Vietnam Airlines
Corporation

04/2016-08/2017

Bi Thu Dang uy, Téng Giam
dbc/Secretary of the Party Committee,
General Director

Cong ty TNHH Dich
vu hang héa Tan Son

Nhit/Tan Son Nhat
Cargo Services
Company Limited
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Thoi gian

Time

Chire vu

Position

Tén to chire

Organization name

08/2017-04/2022

Bi Thu Péng tiy, Tong Giam dbc Cong
ty CP Dich vu hang héa Tan Son
Nhét/Secretary of the Party
Committee, General Director of Tan
Son Nhat Cargo Services Joint Stock
Company

08/2020: Uy vién Ban chip hang Pang
bo Tdéng Cong ty Hang khong Viét
Nam/Member  of the Executive
Committee of the Party Committee of
Vietnam Airlines Joint-stock company

Cong ty CP Dich vu
hang héa Tan Son

Nhat/Tan Son Nhat
Cargo Services Joint
Stock Company

05/2022 - 07/2023

Uy vién Ban chp hang Dang by Tong
Cong ty Hang Kkhong  Viét
Nam/Member of the Executive
Committee of the Party Committee of
Vietnam Airlines Joint-stock company
Bi thu Pang Uy Gidm dbc Trung Tam
Dich vy va Khai thic sin
bay/Secretary of the Party Committee,
Director of the Airport Services and
Exploitation Center

Téng Cong ty Hang

khong Viét
Nam/Vietnam Airlines
Corporation

Phé Téng Giam déc Tdng Cong ty
Cang HKVN — CTCP (ACV)/Deputy

Téng Cong ty Cang

General  Director  of  Airports .
08/2023 dén Corporation of Vietnam — Joint Stock HKVN > CIC
(ACV)/Airports
nay/From August Company (ACV) :
2023 topresent | 30/08/2023: dy vién Ban chép hanh | P 0" o
L e R Ry Vietnham — Joint Stock
bang b0 ACV/Member of the C
ompany
Executive Committee of ACV Party
Committee
Tir 25/07/2024 dén | Y O pnan phyc vu m3 v mit dit Sai
Gon/Chairman  of the Board of E :
nay/ From July 25 - Gon/Saigon  Ground
Directors, Secretary of the Party . .
2024 to present : - ; Services Joint Stock
Committee of Saigon Ground Services
Company

Joint Stock Company

Tu 16/08/2024 dén

Chu tich HDQT Céng ty ¢b phin phuc

Cong ty ¢b phan phuc
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Thoi gian Chire vu Tén t6 chirc

Time Position Organization name

nay/ From August vu mat dit Sai Gon - Cam |vu mat dat Sai Gon —
16 2024 to present Ranh/Chairman of the Board of | Cam Ranh/Saigon—
Directors of Saigon- Cam Ranh |Cam Ranh Ground
Ground Services Joint Stock Company | Services Joint Stock
Company

Coéng ty TNHH phuc

Chu tich Hoi ddng thanh vién Cong t :
u tic 01 dong thanh vien Cong ty v miit 45 Sii Gon —

Tu 04/2025 dén TNHH phuc vu mat dat Sai Gon — L Thanh/ Sai
nay/ From April Long Thanh/Chairman of the Board of i ey o
) . Long Thanh Ground
2025 to present Directors of Saigon— Long Thanh ¥ e
; et Services Limited
Ground Services Limited Company
Company

— Chtre vu cong téc hién nay: Chi tich Hoi dong quén tri Cong ty Co phan Phuc
vu Mat dat Sai Gon/Current job position: Chairman of the Board of Directors of Saigon
Ground Services Joint Stock Company

— Chtrc vu hién dang nam gitt & cac to chirc khac/Current positions held in other
organizations:

e Pho Téng Giam dbc Téng Cong ty Cang HKVN — CTCP (ACV), ty vién
Ban chép hanh Pang bd ACV/Deputy General Director of Airports Corporation of

Vietham — Joint Stock Company (ACV), Member of the Executive Committee of ACV
Party Committee

e Chi tich HPQT Coéng ty C6 phin Phuc vu Mat dit Sai Gon — Cam
Ranh/Chairman of the Board of Directors of Saigon — Cam Ranh Ground Services Joint
Stock Company

e Chu tich Hoi dong thanh vién Cong ty TNHH phuc vu mat dat Sai Gon —
Long Thanh/Chairman of the Board of Directors of Saigon— Long Thanh Ground
Services Limited Company

— 86 ¢b phan ndm giir: 6.053.545 ¢b phén, chiém 18,03% vén diéu 1&/Number of
shares held: 6,053.545 shares, represent 18.03% of the capital.

— Trong d6/Among them:

e S& hiru ¢4 nhan: 0 ¢d phan, chiém 0% vbn didu 18/Personal ownership: 0
shares, represent 0% of the capital

* Dai_dién Téng Cong ty Cang HKVN-CTCP: 6.053.545 cb phiéu, chiém
18.03% vén didu 1&/Airports Corporation of Vietnam — Joint Stock Company capital

representative: 6,053,545 shares, represent 18.03% of the capital.

— Céc cam két nam giir: khong/Commitments held: None

— Nhitng ngudi lién quan c¢6 ndm giit ¢d phiéu cua td chire dang ky giao dich/Related
parties holding shares of the registered trading organization:
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~ Moi quan hé: Té chirc ctr nguoi dai dién vén/Relationship: Organization appoints a
representative for capital:

eTén tO chie: Téng Céng ty Cang HKVN-CTCP/Organization name:
Airports Corporation of Vietnam — Joint Stock Company

o Nédm giir: 16.128.051 CP, chiém 48,03% vén diéu 1&/Holding: 16,128,051
shares, represent 48.03% of the capital

— Céc khoan ng dbi véi Cong ty: Khéng/Debts to the Company: None

— Loi ich lién quan dbi voi Cong ty: Khong/Related interests to the Company:
None

— Quyén loi mau thuln véi lgi ich cong ty: Khong/interests conflicting with the
company's interests: None

1.1.2. NGUYEN CONG HOAN - Thanh vién HDQT
— G161 tinh: Nam/Gender: Male
— Ngay thang nam sinh/Date of birth: 18/03/1972

— Trinh d§ chuyén moén: Thac s§ MBA/Professional qualification: Master
Business Administration

— Qua trinh céng tac/working process:

Thei gian Chirc vu Tén t6 chirc

Time Position Organization name

Ky su xdy dung, phong cong
04/1996-10/2002 | trinh/Construction engineer, | ACV
project department

Ph6 phong Ké hoach/Deputy Head

002-01/2
10/2002-01/2007 of Planning Department

ACV

Phé phong phu trach Phong Ké
01/2007-05/2008 | hoach/Deputy Head in charge of | ACV
Planning Department

05/2008-04/2012 | [Tuomg Ban K¢ hoach dau w/Head | , .,

of Investment Planning Committee

Thanh vién HDTV — Trudéng Ban
Ké hoach Dau tu/Member of the
Board of Directors — Head of
Investment Planning Committee

04/2012-07/2013 ACV

Thanh vién HDTV — Truéng Ban
07/2013-03/2015 | Khai thac Céang/Member of the |ACV
Board of Directors — Head of




Thoi gian Chire vu

Time Position

Tén to chire

Organization name

Airport Exploitation Committee

Truong Ban Khai thac Céang/Head

5-11/2022
03/201 2 of Airport Exploitation Committee

ACV

15/11/2022-nay

From November
15 2022 to
present

Phé Giam dbc/Deputy Director

Cang Hang khong Qudbc té
Tan Son Nhat — Chi nhénh
Toéng Cong ty Cang Hang
khong Viét Nam -
CTCP/Tan  Son  Nhat
International  Airport -
Branch of  Airports
Corporation of Vietnam —
Joint Stock Company

To  2507/2024 | Thanh vién HDQT, Cong ty Cb
phan Phuc vu mat dat Sai

dén nay

Gon/member of the Board of
HFOM e ) Directors of Saigon Ground
2024 to present

Services Joint Stock Company

Cong ty c¢d phan Phuc vu
mat dat Sai Gon/Saigon
Ground  Services  Joint
Stock Company

— Chirc vu cdng tac hién nay: Thanh vién Hoi dong quan tri Cong ty C6 phan Phuc
vu Mat dat Sai Gon/Current job position: Member of the Board of Directors of SAGS.

— Chirc vy hi¢n dang nim gitr & cac td chire khac: Phé Giam déc Cang HKQT Tan
Son Nhat - Tong cong ty Cang HK Viét Nam — CTCP/Current positions held in other
organizations: Deputy director of Tan Son Nhat International Airport - ACV

— 86 ¢b phan nim giir: 5.037.253 ¢b phan, chiém 15% vén diéu 1&/Number of

shares held: 5,037,253 shares, represent 15% of the capital.
— Trong d6/Among them:

® S¢ hiru ca nhén: 0 ¢6 phan, chiém 0% von diéu 1&/Personal ownership: 0

shares, represent 0% of the capital

e Dai dién ACV: 5.037.253 ¢6 phén, chiém 15% vén didu 16/ACV capital

representative: 5,037,253 shares, represent 15% of the capital

— Céc cam két nim gitr: khong/Commitments held: None

— Nhitng ngudi lién quan c¢6 nim giir ¢b phiéu coa td chic dang ky giao dich:
khong/Related parties hold shares of the registered trading organization: None

—~Mbi quan hé: TS chic cir nguoi dai dién von/Relatlonshlp: Organization

appoints a representative for capital

— Tén td chie: ACV/Organization name: ACV. Nam giir: 16.128.051 CP, chiém
48,03% von diéu 16/Holding: 16,128,051 shares, represent 48.03% of the capital
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— Céc khoan ng dbi véi Cong ty: Khoéng/Debts to the Company: None

— Loi ich lién quan dbi véi Cong ty: Khong/Related benefits for the Company:

None

— Quyén loi méu thudn véi lgi ich cong ty: Khong/Benefits conflicting with the
company's interests: None

1.1.3. LUU VIET HUNG - Thanh vién HPQT da néu & muc Ban Tdng Giam
doc/Member of the board of directors mentioned in the Executive Board section.

1.1.4. NGUYEN NGOQC ANH - Thanh vién HDQT/Member of the board of

directors

— Gid6i tinh: Nit/Gender: Female
— Ngay thang nam sinh/Date of birth: 05/09/1981

— Trinh d6 chuyén mén: Thac si Quan tri kinh doanh/Professional qualification:
Master Business Administration

— Qua trinh cong tac/working process:

Tén t6 cha
Thoi gian Chirc vu s
o jizati
Time Position TSl
name
2005 dén Giam déc Khéi dich vu Ngan hang déu tu | CTCP Chimg
01/11/2022 phia Bac CTCP Ching khoan SSI/Director | khoan SSI/SST
of the Northern Investment Banking | Securities
From 2005 to Services  Division of SSI Securities | Corporation
November 1 2022 Corporation
: Thanh vién HDQT CTCP Phuc vu Mat dét | CTCP ~Phuc  vu
04/2018 dénnay | Sai Gon/Member of the board of directors | Mat dat Sai Gon/
From April 2018 | of Saigon Ground Services Joint Stock | Saigon Ground
to present Company Services Joint
Stock Company
Tur thang 11/2022 | Tong Giam dbc SSIAM — General director | SSIAM
— nay of SSIAM
From November
2022 to present

A = T Spmmm—t NV LN

— Chire vu cong tac hién nay: Thanh vién Hoi ddng quan tri Cong ty C6 phan Phuc
vu Mit dat Sai Gon/Current job position: Member of the Board of Directors of Saigon
Ground Services Joint Stock Company

— Chire vu hién dang nim gitt & céc td chire khac/Current positions held in other

organizations:

e Tdng Giam dbc SSIAM/General director of SSIAM
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e Thanh vién HDQT Cong ty c¢d phan Pan Farm/Member of the Board of
Directors of Pan Farm Joint Stock Company

e Thanh vién HDQT Céng ty ¢6 phan Tap doan Gidng cdy trong Viét Nam/
Member of the Board of Directors of Vietnam National Seed Group JSC

e Thanh vién HDQT Cong ty ¢6 phan kinh doanh Khi Mién Nam/ Member of
the Board of Directors Southern Gas Trading Jsc

e Thanh vién HPQT Céng ty c6 phan Bibica/ Member of the Board of
Directors of Bibica Corporation

— 86 ¢b phéan nim gitr: khong c6/Number of shares held: None
— Céc cam két nam giir: khong c6/Commitments held: None

— Nhitng ngudi lién quan c6 nam gitr ¢ phiéu cua td chic dang ky giao dich:
khong c6/Related parties hold shares of the registered trading organization: None

— Cac khoan ng d6i véi Cong ty: Khong/Debts to the Company: None

— Loi ich lién quan ddi véi Cong ty: Khong/Related benefits for the Company:
None

— Quyén loi méu thuan véi loi ich cong ty: Khong/Benefits conflicting with the
company's interests: None

1.1.5. LUU PUC KHANH - Thanh vién HDQT/Member of the board of directors
— Gidi tinh: Nam/Gender: Male
— Ngay thang nam sinh/Date of birth: 02/09/1960

— Trinh d§ chuyén moén: Thac si/Professional qualification: Master Business
Administration

— Qua trinh cong tac/Working process:

Thoi gian Chirc vu Tén t chirc

Time Position Organization name

Cty CCL (Lién doanh giira Cong ty
Du lich Sai Gon va C&C
Singapore)/CCL Company (Joint
venture between Saigon Tourism
Company and C&C Singapore)

Phé TGD/Deputy

1987 - 01/1995 General Director

Giam dbc
01/1995 — 08/1995 DVTM/Director of Vietcombank
Trade Services

08/1995 — 02/2006 Giiinr B el HSBC Bank Vietnam
lugc/Strategic Director

Ph6 TGD/Deputy

02/2 -11/2
06— 213006 General Director

Techcombank
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Thoi gian

Time

Chire vu

Position

Tén to chire

Organization name

12/2006 — 11/2008

Téng Giam dbc/General
Director

AB Bank

11/2008 - 12/2009

TGD diéu
hanh/Executive General
Director

Sovico Holdings

Chu tich HPQT kiém Cty CP Dién méy — Mdy tinh vién
TGD/Chairman of the thong Hop Nhat/Hop Nhat
12/2009 - 06/2010 :
Board of Directors cum Electrical Appliances - Computer -
General Director Telecom Joint Stock Company
. Phé Chu tich HDQT/Vice
2009 de /F g
SLAgggm 2000 Chairman of the Board HD Bank
fo present J
of Directors
S a o Cty C6 phan hang khong
Giam doc dieu
04/2011 - et & - .
0 05/2020 bk Breciitos Dissiion Vietjet/Vietjet Aviation Joint Stock
Company
05/2020 dén nay From Thanb. vicn S/Zt'(:t)/lg?e?;;t%a%: .%oint Stock
05/2020 to present HDQT/Board Member ) J
Company

— Chire vu cong tac hién nay: Thanh vién Hoi dong quan tri Cong ty C6 phan Phuc
vu Mat dat Sai Gon/Current job position: Member of the Board of Directors of Saigon
Ground Services Joint Stock Company

— Chirc vu hién dang nidm giit & cac td chirc khic/Current positions held in other
organizations:

e Thanh vién HDQT Cong ty CP Hang khong Vietjet/Member of the Board of
Directors of Vietjet Aviation Joint Stock Company

e Ph6 Chu tich HDQT Ngéan hang HD Bank/Vice Chairman of the Board of
Directors of HD bank

e Chi tich - Ban Pai dién Quy diu tu Ching khoin Viét Nam
VFMVF1/Chairman - Representative Board of the Vietnam Securities Investment Fund
VEMVF1

— 86 ¢b phan nim giir: 3.060.822 c¢b phén, chiém 9% vén diéu 1&/Number of
shares held: 3,060,822 shares, represent 9% of the capital.

— Trong d6/Among them:

e S& hitu ca nhan: 0 ¢b phin, chiém 0% vén diéu 1&/Personal ownership: 0
shares, represent 0% of the capital

S1
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e Dai dién Cong ty cd phan hang khong Vietjet: 3.060.822 ¢ phiéu, chiém 9%
von diéu 1¢/Vietjet Aviation Joint Stock Company capital representative: 3,060,822
shares, represent 9% of the capital

— Cac cam két nim gii: khong/Commitments held: None

— Nhitng nguoi lién quan c6 nim giit ¢6 phiéu cia td chuc dang ky giao
dich/Related parties hold shares of the registered trading organization: None

—~M&bi quan hé: Té chuc cu ngudi dai dién vén/Relationship: Organization
appoints a representative for capital

e Tén t& chirc: Cong ty cb phan hang khong Vietjet/Organization name:
Vietjet Aviation Joint Stock Company

e Ném giir: 3.060.822 CP, chiém 9% vén diéu 1&/Holding: 3,060,822 shares,
represent 9% of the capital

— Céc khoan no déi véi Cong ty: Khong/Debts to the Company: None

— Loi ich lién quan dbi véi Cong ty: Khong/Related benefits for the Company:
None

— Quyén lgi mau thudn véi loi ich cong ty: Khong/Benefits conflicting with the
company's interests: None

1.2. Cic tiéu ban thugc HDQT/Subcommittees of the Board of Directors:

1.2.1 Hoat dong ciia by phan kiém toan ndi bo/Internal Audit Department
Activities:

-Thue hién céc dot kiém toan ndi bd v6i ndi dung kiém toan dugc thyuc hién trén
mdt s linh vue: két qua san xut kinh doanh, trién khai thuc hién ké hoach dau tu, mua
sdm, cong tac ké toan, tai chinh, thu hdi cong ng, quy trinh phuc vu céac chuyén
bay/Conducted internal audits covering various areas, including business performance,

investment implementation, procurement, accounting, finance, debt collection, and flight
service processes.

-Tham gia ddy du va c6 ¥ kién g6p v vé mdt sb hoat dong ctia Cong ty tai cac cudc
hop giao ban hang thang ctia Ban Diéu hanh/Actively participated in monthly executive

board meetings, providing feedback and recommendations on several company
operations.

1.2.2 Hoat dong ciia Thw ky HDQT/Activities of the Board Secretary:

-Thuc hién diy da chirc nang nhiém vu cta Thu ky, Nguoi phu trach quan tri
Cong ty theo quy dinh tai Diéu 1 va cic quy dinh ctia Phap luét lién quan/Fully
performed the functions and responsibilities of the Board Secretary and Corporate

Governance Officer as stipulated in the Company's Charter and relevant legal
regulations.

-Tham gia day du cac cudc hop giao ban hang thdng ctia Ban Diéu hanh/Attended
all monthly executive board meetings.

1.3. Hoat dgng ciia thanh vién Hoi dong quén tri doc lap/Activities of the
Independent Board Member:
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Thanh vién hoi dong quan tri doc lap Ba Nguyen Ngoc Anh da tham gla cac cuc
hop dinh ky va lay y kién cta Hoi dong quan tri. Két qua danh gia cta thanh vién doc lap
vé hoat dong cua Hoi dong quan tri trong nam 2024 nhu sau/Independent board member
Ms. Nguyén Ngoc Anh actively participated in regular board meetings and consultations.
Her assessment of the Board'’s activities in 2024 includes:

To chire cac cude hop, ldy y kién cia Hoi dong quén tri/Board periodical
Meetings and meetings by obtaining the written opinion

-Céc cudc hop, léy y kién cia HDQT da duogc triéu tap va thuc hién theo céc trinh
tu, thu tuc quy dinh tai Piéu 1€ va quy ché quan tri Cong ty/Board periodical Meetings
and meetings by obtaining the written opinion were conducted in accordance with the
Company’s Charter and corporate governance regulations.

-Céac nghi quyet quyét dinh cua HDQT tai cac cude hop phu hop véi cac quy dinh
clia phap luat, diéu 1¢ Cong ty, Quy ché quan tri Cong ty, Nghi quyét PHPCP. Bién ban
hop Hoi dong quan tri, Phiéu lay y kién da duoc lap diy di c6 chir ky ciia cac thanh vién
HDQT tham du hop, dam bao dung hinh thic theo quy dinh cia phap ludt/Board
resolutions and decisions complied with legal requirements, the Company's Charter,
governance regulations, and General Meeting of Shareholders' resolutions. Meeting

minutes and written opinions were properly documented and signed by attending board
members, ensuring legal compliance.

Giam sit hoat dong ciia Ban Tong Giam dbc/Supervision of the Executive
Board:

-HPQT da thuc hién tét viée gidm séat cong tac didu hanh cua Ban DPiéu hanh.
Viée gidm sat duge duy tri thuong xuyén va chit chg, dam bao hoat dong ctia Cong ty on
dinh, an toan, tuan thu theo quy dinh ctia phap luat, dat duoc ké hoach do HPQT va
DHDCD da dé ra/The Board of Directors effectively supervised the Executive Board'’s
operations. Monitoring was carried out consistently and rigorously, ensuring stable and

lawful company operations while achieving the business plan targets set by the Board
and Shareholders' General Meeting.

Dinh gia chung vé hoat dong ciia Hoi ddng quan tri/Overall Evaluation of the
Board of Directors' Activities:

-HPQT da trién khai thuc hién céc cong vi€e tép trung theo ding Nghi quyét cta
DHDCD va tuan thi Diéu 1¢ Cong ty, Quy ché quan tri Cong ty/The Board executed its
duties in alignment with the General Meeting of Shareholders’ resolutions and adhered
to the Company’s Charter and governance regulations.

-Mic dii phai d6i mit véi rat nhiéu kho khian, HDQT da lanh dao va quan Iy Cong
ty hoan thanh vugt murc chi tiéu lgi nhuan cia ndm 2024/Despite numerous challenges,
the Board successfully led and managed the Company to exceed the 2024 profit targets.

Hoat dong ciia Hi ddng quan tri/Board of Directors’ Operations:

Trong nam 2024, Hoi dbng quan trj da td chirc cac phién hop va liy y kién nham
dua ra chu truong, chi dao diéu hanh hoat dong san xuét kinh doanh véi thanh phan tham
du cu thé nhu sau/ln 2024, the Board organized meetings and by obtaining the written

opinion to establish directives and oversee business activities, with specific participation
details as follows:
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So buf)i hop, lay
y kien HDQT
jsvt; Thanh vién HDQT A‘,L‘fn';)‘e‘:'; ;| TY1Ethamdy |Ly do khéng tham
Members of the Board of Bt hop, lay y kién | duw hop, 14y ¥ kién
Directors collecting ‘; é D’s Rate of attendance|Reason for absence
opinions
1 Ong/Mr Nguyen Cao Cudng 6/6 100%
) Ong/Mr Pang Tuan Tu 777 100%
3 Ong/Mr Nguyén Cong Hoan 6/6 100%
A S :& On a business tri
4 Ong/Mr Nguyén Nam Tién 5/7 71% p
5 Ong/Mr Luu Viét Hung 13/13 100%
~ 0,
6 Ba/Mrs Nguyén Ngoc Anh 13/13 e
A 0,
7 |Ong/Mr Luu Dirc Khénh 13/13 e

Noi dung cac Nghi quyét, Quyét dinh cua Hoi ddng quéan tri/Content of the
Resolutions and Decisions of the Board of Directors:

Stt S6 Nghi Ngay/ Néi dung/Content Ty 1é
No. quyét/Quyét Date thong
dinh qua/
Resolutions/ Rate of
Decisions No. approval
Thong qua ho so ddu thau tham
gia cung cap dich vu Phuc vu
mit dat tai Cang Hang khong
qudc té Long Thanh/Approve
1 | 169/NQ-HDQT | 04/01/2024 | the bidding documents for 100%
participating in the provision of
Ground Handling Services at
Long  Thanh  International
Airport.
Ban hanh Quy ché chi tra thu| 100%
nhap Cong ty ¢ phan Phuc vy
mat dat Sai Gon/Issue the
2 | 171/Qb-HPQT | 04/01/2024 Taconie - Paymént - Py Jor
Saigon Ground Services Joint
Stock Company.
173/NQ-HBQT 10/02/2024 | Trich lap du phong ng phai thu 100%
3 khé doi/Provision for doubtful
accounts receivable.
4 |176/NQ-HDPQT |27/02/2024 | Chét danh sich co dong t6 chirc | 100%
DHDCD thudong nién ndm
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Stt

No.

S6 Nghi
quyét/Quyét
dinh
Resolutions/
Decisions No.

Ngay/
Date

N§i dung/Content

Ty I¢
thong
qua/
Rate of
approval

2024/Finalize  the list of
shareholders for the 2024

annual General Meeting of
Shareholders.

179/Qb-HbQT

21/03/2024

Phé duyét quy luong thuc hién
nam 2023 cua SAGS/Approve
the 2023 salary fund for SAGS.

100%

180/Qb-HbQT

21/03/2024

Phé duyét quy luong thuc hién
nam 2023 cia SAGS -
SGN/Approve the 2023 salary
fund for SAGS — SGN.

100%

181/QD-HPQT

21/03/2024

Phé duyét quy luong thuc hién
nam 2023 cua SAGS -
DAD/Approve the 2023 salary
fund for SAGS - DAD.

100%

181a/NQ-HPQT

28/03/2024

Nghi quyét cac ndi dung phién
hop ngay
28/03/2024/Resolutions on the
content of the meeting on
March 28, 2024.

100%

183/QD-HPQT

04/04/2024

Ban hanh Quy ché lam viéc tai
phién hop DPHDCD thuodng nién
nam 2024/Issue the working
regulations at the 2024 annual
General Meeting of
Shareholders.

100%

10

190/QD-HDQT

26/04/2024

Giao cac chi tiéu SXKD -
SGN/Assign  the  business
performance targets - SGN

100%

11

191/Qb-HDQT

26/04/2024

Giao céc chi titu SXKD -
DAD/Assign  the  business
performance targets - DAD

100%

12

191a/NQ-HPQT

26/04/2024

Thong qua cac ndi dung xin y
kién cua Nguoi dai dién vén tai
SAGS-CXR biéu quyét dai
DHDCD thuong nién ndm
2024/Approve the content of the
capital representative at SAGS-
CXR for voting at the 2024

annual General Meeting of

Shareholders.

100%

13

192/NQ-HDbQT

03/06/2024

Chdt danh sach cb dong to chirc
DHDCD bat thudong nam
2024/Finalize  the list of

100%
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Stt

S6 Nghi
quyét/Quyét
dinh
Resolutions/

Decisions No.

Ngay/
Date

Noéi dung/Content

Ty 1¢
thong
qua/
Rate of
approval

shareholders for the 2024
Extraordinary General Meeting
of Shareholders.

14

195/NQ-HDBQT

18/06/2024

Lua chon don vi kiém todn soat
xét gilra nién do, kiém toan
BCTC nam 2024/Select the
auditing firm for the mid-year
review and the 2024 financial
statements audit.

100%

15

197/NQ-HDBQT

28/06/2024

Nghi quyét cic ndi dung phién
hop ngay
28/06/2024/Resolutions on the
content of the meeting on June
28, 2024.

100%

16

200/Qb-HDbQT

04/07/2024

Ban hanh quy ché lam viéc tai
phién hop Pai hoi dong cb dong
bat thuong nim 2024/Issue the
working regulations at the 2024

Extraordinary General Meeting
of Shareholders.

100%

17

201/Qb-HbQT

04/07/2024

Ban hanh quy ché bau ctr bd
sung thanh vién HDQT SAGS
cho thoi gian con lai ctia nhiém
ky 2020-2025/Issue the
regulations for the election of
additional members to the
Board of Directors of SAGS for
the remaining term of 2020-
2025.

100%

18

205/NQ-HbQT

23/07/2024

Chi tra ¢b tirc ndm 2023 bang
tién mat/Payment of dividends
for 2023 in cash.

100%

19

205/NQ-HbQT

25/07/2024

Bau Chu tich HDQT cho thoi
gian con lai cia nhiém ky 2020-
2025/Elect the Chairman of the
Board of Directors for the
remaining term of 2020-2025.

100%

20

211/Qb-HDbQT

14/08/2024

Mién nhiém va cu thay thé
ngudi dai dién tai SAGS — CXR
va ing cir gitr chirc vu Chu tich
HDQT SAGS —-CXR/Dismiss
and appoint a new
representative at SAGS-CXR,
and nominate for the position of

100%
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Stt
No.

S6 Nghi
quyét/Quyét
dinh
Resolutions/
Decisions No.

Ngay/
Date

Noi dung/Content

Ty 1¢
thong
qua/
Rate of
approval

Chairman of the Board of
Directors at SAGS-CXR.

21

215/NQ-HPQT

10/10/2024

Nghi quyét cac noi dung phién
hop ngay
10/10/2024/Resolutions on the
content of the meeting on
October 10, 2024.

100%

22

216/NQ-HPQT

10/10/2024

Chu truong t6 chirc Dai hoi
dong cb dong bét thuong lan
tht 2 nam 2024/Decise to
organize the second
Extraordinary General Meeting
of Shareholders in 2024.

100%

23

217/NQ-HPQT

11/10/2024

Chot danh sach c¢d dong td chirc
DHDCD bét thuong lan thi 2
nam 2024/Finalize the list of
shareholders for the second
Extraordinary General Meeting
of Shareholders in 2024.

100%

24

221/QD-HPQT

05/11/2024

Ban hanh quy ché lam viéc tai
phién hop Pai hoi déng c¢b dong
bit thwong lan tho 2 nim
2024/Issue the working
regulations for the second
Extraordinary General Meeting
of Shareholders in 2024.

100%

25

225/Qb-HDQT

25/11/2024

Ban hanh quy ché dao tao va
huan luyén/Issue the training
and development regulations.

100%

26

230/NQ-HPQT

09/12/2024

Dam phan véi co quan ¢6 thim
quyén vé Dy é4n tai Cang
HKQT Long Thanh/Negotiate
with the relevant authorities
regarding the project at Long
Thanh International Airport.

100%

27

231/NQ-HDPQT

25/12/2024

Trién khai dy 4n tai Cang
HKQT Long Thanh/Implement
the project at Long Thanh
International Airport.

100%

28

233/NQ-HPQT

25/12/2024

Tai co cu, tinh gon bd may té
chirc cia Cong ty/Restructuring
and streamlining the
organizational structure of the
company.

100%
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Stt
No.

S6 Nghi
quyét/Quyét
dinh
Resolutions/

Decisions No.

Ngay/
Date

Noi dung/Content

Ty 1€
thong
qua/
Rate of
approval

29

237/NQ-HDbQT

31/12/2024

Chap thuan hop dong voi Cong
ty cb phan hang khéong
VIC/Approve the contract with
VJC  Aviation Joint Stock
Company

100%

30

238/Qb-HbQT

31/12/2024

Giai thé Ban T6 chirc nhan sy
va Trung tim dao tao — huéin
luyén; thanh 1ap Phong T churc
nhan lyc trén co sé hop nhét
Ban Té chirc nhan sy va Trung
tim dao tao —  huén
luyén/Dissolve  the  Human
Resources Division and the
Training Center; establish the
Human Resources Department
based on the merger of the
Human Resources Division and
the Training Center.

100%

31

239/QD-HPQT

31/12/2024

Giai thé Ban Ké hoach &
CNTT va Van phong Cong ty;
thanh 13p phong Ké hoach hanh
chinh trén co s& hop nhit bo
phan ké hoach & kho, bd phan
diu tu & mua sim cua Ban Ké
hoach & CNTT va Vian phong
Cong ty/Dissolve the Planning
& IT Division and the
Administrative Olffice; establish
an  Administrative  Planning
Department by merging the
Planning & Warehouse group,
and  the  Investment &
Procurement group of the
Planning & IT Division and the
Administrative Office.

100%

32

240/QD-HPQT

31/12/2024

Thanh ldp phong Coéng nghé
thong tin trén co s& bd phéan
cong ngh¢ thong tin ciia Ban Ké
hoach & CNTT/Establish an
Information Technology
Department based on the IT
group of the Planning & IT
Division.

100%

33

241/QDb-HDQT

31/12/2024

Giai thé phong Phuc vu k¢

100%
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Stt S6 Nghi Ngay/ Néi dung/Content Ty 1

No. quyét/Quyét Date thong

dinh qua/
Resolutions/ Rate of
Decisions No. approval

thuat san d6 va Trung tdm stra
chira, bao dudng phuong tién,
trang thiét bi hang khong; thanh
1ap Phong K thuat san do trén
co s& hop nhét phong Phuc vu
ky thuat sin d6 va Trung tim
stra chira, bao dudng phuong
tién, trang thiét bi hang
khong/Dissolve  the Aircraft
Ramp Services Department and
the Maintenance and Repair
Center for Aircraft, Equipment,
and Facilities;, establish the
Ramp Equipment Department
by merging the Aircraft Ramp
Services Department and the
Maintenance and Repair Center
for Aircraft, Equipment, and
Facilities.

Thanh lap Ban Trién khai Du| 100%
an Piu tu xdy dung va kinh
doanh dich vu stra chita, bao
dudng phuong tién, trang thiét
bi hang khong va dich vu phuc
vu k¥ thuat thuong mai mat dét
s6 2 tai Cang Hang khong qudc
té Long Thanh./Establish the
34 | 242/Qb-HDQT | 31/12/2024 | Project Implementation
Department  on  investing,
constructing and and operating
repair and maintenance
services for aviation vehicles,
equipment, and Ground
Technical Services No.2 at
Long  Thanh  International
Airport.

DPoi tén Ban thanh |  100%
35 |243/QD-HPQT |31/12/2024 | Phong/Change the name of the

Division to the Department

T g WP AN QS0 b e b7 |

1.4. Danh sich cic thanh vién Hi ddng quén tri ¢é6 chirng chi dao tao vé quin
tri cong ty. Danh sach cic thanh vién Hoi dong quén tri tham gia cac chwong trinh vé
quan tri cong ty trong nam/List of Board Members with Corporate Governance Training
Certification & Participation in Governance Programs:
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Trong nim Cong ty da cir nhan su tham du budi hdi nghi cia Uy Ban Chirng khoan
nha nude vé tuan thi quy dinh phép luat ching khoan va thi trudng ching khoan cta cong ty
dai chiing, cong ty niém yét; Céc sai sot trong lap va trinh bay BCTC cua cong ty dai ching,
cong ty niém yét/During the year, the Company assigned personnel to attend a conference
organized by the State Securities Commission. The conference focused on Compliance with
securities laws and stock market regulations for public and listed companies, Common errors
in the preparation and presentation of financial statements for public and listed companies.

2. Ban Kiém soat/Supervisory Board:
2.1. Thanh vién va co ciu cia Ban kiém soat/Members and structure of the

Supervisory Board:

BANG 6: DANH SACH BKS/TABLE 6: LIST OF SUPERVISORY BOARD

STT HOQ VA TEN CHUC VU
No. Full name Position
1 Ba/Ms Tran Quang Tam Thao Trudng Ban Kiém soat/Head of the
Supervisory Board
2 Ong/Mr Hoang Manh Ha Thanh vién/Member
3 Ba/Ms Nguyén Thi Thanh Thuy Thanh vién/Member

2.1.1. TRAN QUANG TAM THAO - Truéng Ban Kiém soat/Head of the
Supervisory Board

— Gi6i tinh: NU/Gender: Female
— Ngay thang ndm sinh/Date of birth: 13/11/1970

—Trinh d§ chuyén mén: Cir nhan kinh té, chuyén nganh Ké Toan/Professional
qualification: Bachelor's degree in Economics, majoring in Accounting

— Quaé trinh céng tac/Working process:

Thoi gian Chikc vu Tén tb chire

Time Position Organization name

T6 pho, Phong Tai Chinh -

1994 - 2012 Ké Toan/Deputy Head, TCT Cang hang khéng Mién
Finance - Accounting Nam/Southern Airports Corporation
Department
Chuyén quan Cang hang

khong cép 1, Phong Kiém
2012 - 04/2018 sodt ndi by, Ban Tai chinh - TCT Céng hang khong Viét

K¢ toan/Specialist in Level 1 | Nam/Airports Corporation Of VietNam
Airport Management,
Internal Supervisory
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Thoi gian Chirc vu Tén t chirc

Time Position Organization name

Department, Finance -
Accounting Board

Truéng Ban Kiém soat/Head | Cong ty CP PVMD Sai Gon/Saigon

04/2018 dé
zizsed of the Supervisory Board Ground Services Joint Stock Company

— Chirc vu cdng tac hién nay: Truéng Ban Kiém soat Cong ty C6 phin Phuc vu Mat dét
Sai Gon/Current job position: Head of the Supervisory Board of Saigon Ground Services
Joint Stock Company

— Chirc vy hién dang nim giit & cac td chire khac: khong co6/Current positions held in
other organizations: None

— S6 ¢ phan nim giir: khong c6/Number of shares held: 0 shares
— Cac cam két nim giit: khong c6/Commitments held: None

— Nhitng nguoi lién quan c¢6 nim giit ¢ phiéu cua té chic ding ky giao dich:
khong/Related parties hold shares of the registered trading organization: None

— Cé4c khoin ng d6i v6i Cong ty: Khong/Debts to the Company: None
— Loi ich lién quan ddi v6i Cong ty: Khong/Related benefits for the Company: None
— Quyén lgi mau thuin véi loi ich cong ty: Khong co6/Benefits conflicting with the

company's interests: None

2.1.2 HOANG MANH HA - Thanh vién Ban Kiém soat/Member of the
Supervisory Board

— Giéi tinh: Nam/Gender: Male
— Ngay thang nam sinh/Date of birth: 26/02/1973
— Trinh d6 chuyén mén: Thac sy Kinh té&/Professional qualification: Master's degree in

Economics

— Quad trinh cong tac/Working process:

Thoi gian Chirc vu Tén tb chirc
Time Position Organization name

06/06/2012 Giam ddc kiém soat Tai | Cong ty CP HK VietJet/Vietjet
chinh/Financial Aviation Joint Stock Company
Supervisory Director

01/11/2016 Q. Ké toan truéng/Acting | Cong ty CPHK Vietlet/Vietjet
chief accountant Aviation Joint Stock Company

16/08/2018-07/2021 Ké toan trudng/Chief Cong ty CPHK Vietlet/Vietjet
accountant Aviation Joint Stock Company
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Thoi gian Chirc vu Tén t6 chire
Time Position Organization name
Tir 04/06/2020 dén na 5ng ty CP PVMD Sai
' Thantivien BKS/Member | jE A Cr EVMPER
From June 04" 2020 to . Gon/Saigon Ground Services Joint
of the Supervisory Board
present Stock Company
Truéng Ban KTNB —
Tir thang 07/2021 UBKT HDQT/Head of C?ng ty CP Hang khong
Internal Audit — Vietjet/Vietjet Aviation Joint Stock
From July 2021 Economic Committee — Company
Board of Directors

— Chirc vu cong tac hién nay: Thanh vién Ban Kiém soat Cong ty Co phan Phuc vu Mit

dat Sai Gon/Current job position: Member of the Supervisory Board of Saigon Ground
Services Joint Stock Company

— Chire vu tai td chirc khac: Truéng Ban KTNB — UBKT HDQT Coéng ty CP Hang
khong Vietjet/Current positions held in other organizations: Truéng Ban KTNB — UBKT
HDQT/Head of Internal Audit — Audit Committee — Board of Directors of Vietjet Aviation
Joint Stock Company

— 86 cb phan ndm giit: 0 CH phin, chiém 0% vén didu 1&/Number of shares held: 0
shares, represent 0% of the capital.

— Céc cam két nim gitr: khong/Commitments held: None

— Nhirng ngudi lién quan c6 nam gitr ¢ phiéu cua td chirc dang ky giao dich: Cong ty Cb
phan Hang khong Vietjet, ndm gitr 3.060.822 cp chiém 9,11% vén diéu 1¢/Related parties
hold shares of the registered trading organization: Vietjet Aviation Joint Stock Company,
holding: 3,060,822 shares, represent 9.11% of the capital.

— Céc khoan ng dbi voi Cong ty: Khong/Debts to the Company: None
— Loi ich lién quan d6i véi Cong ty: Khong/Related benefits for the Company: None
— Quyén loi mau thuln véi loi ich Cong ty: Khong/Benefits conflicting with the

company's interests: None

2.1.3 NGUYEN THI THANH THUY - Thanh vién Ban Kiém soat/Member of
the Supervisory Board:

— Gi6i tinh: Nit/Gender: Female
— Ngay thang nam sinh/Date of birth: 07/03/1988
— Trinh d6 chuyén moén: Thac si/Professional qualification: Master

— Qua trinh cong tac/Working process:

Thoi gian Chirc vu Tén t6 chirc
Time Position Organization name
2014 - 2016 Chuyén vién cao cip/Senior Tap doan Vingroup/Vingroup
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Thoi gian Chire vu Tén t6 chirc

Time Position Organization name

Specialist Group

Trudng phong QTRR/Head of CTCP Chung khoan Sai

2016 - 2018 : 5 : o
Risk Management Department Gon/Saigon Securities JSC

2018 — dén nay

From 2018 to
present

Trudng phong dau tu/Head of CTCP chung khoéan SSI/SS/
Investment Department Securities Corporation

— Chirc vu cong tac hién nay: Thanh vién Ban Kiém soat Cong ty Cd phan Phuc vu Mat

dat Sai Gon/Current Jjob position: Member of the Supervisory Board of Saigon Ground
Services Joint Stock Company

— Chirc vu tai td chuc khéc: Trudéng phong dau tu CTCP ching khoan SSI/Current
positions held in other organizations: Head of Investment Department of SSI Securities
Corporation

— 86 ¢b phan ndm gitt: 0/Number of shares held: 0 shares
— Céc cam két ndm gitr: khong/Commitments held: None

— Nhimng ngudi lién quan c¢6 nim giit ¢ phiéu cia td chuc ding ky giao dich:
Khong/Related parties hold shares of the registered trading organization: None

— Céc khoan ng d6i véi Cong ty: Khong/Debts to the Company: None
— Loi ich lién quan ddi véi Cong ty: Khong/Related benefits for the Company: None

— Quyén loi mau thudn vé6i lgi ich cong ty: Khong/Benefits conflicting with the
company's interests: None

2.2. Hoat dgng ciia Ban kiém soat/Activities of the Supervisory Board:

2.2.1. Hoat djng ciia Ban kiém sodt/Activities of the Supervisory Board:

Thyc hién chirc niing, nhiém vu cia Ban Kiém soat da dugc quy dinh tai Diéu 1¢
Cong ty, tudn thu theo cc quy dinh ctia Luat Doanh nghiép, Ban Kiém soat da thuc hién
cac nhiém vu nhim bao dam hoat dong ctia Cong ty phu hop v6i Didu 16 ciia Cong ty, céc
Quy ché ndi bd va cac quy dinh phép luat co6 lién quan/Performing the functions and
duties as prescribed in the Company's Charter and in compliance with the provisions of
the Enterprise Law, the Supervisory Board (SB) has carried out tasks to ensure that the
Company operates in accordance with its Charter, internal regulations, and relevant
legal provisions.

Trong nam 2024, BKS t chirc ba (03) cudc hop chinh thic, vai 100% sb luong
thanh vién tham dy, thong qua cac ndi dung chinh nhu sau/In 2024, the Supervisory

Board held three (03) official meetings with 100% member attendance, approving key
contents as follows:

- Ké hoach 1am viéc ctia BKS nam 2024, phan cong nhiém vu tung thanh vién/The
2024 work plan of the Supervisory Board, with task assignments for each member.
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- Thuc hién giam sat hoat dong theo ké hoach. Théng nhat két luan cong tac kiém
tra giam sat cua BKS/Supervision of operations as planned and agreement on
conclusions regarding the SB's inspection and monitoring work.

- Théng nhat ndi dung, két qua thdm dinh Bao céo tai chinh nim 2023.Tong két
hoat dong cua BKS va phuong hudéng hoat dong cia BKS nam 2024/4pproval of content
and results of the review of the 2023 Financial Statements. Summary of the SB’s
activities and directions for 2024.

Ngoa1 ba (03) phién hop chinh, BKS thudng xuyén trao dbi thong tin, tai licu, gilra
céc thanh vién qua email, dién thoai, dé ra cac bién phap cu thé, thiét thuc nhim nang cao
hiéu qua hoat dong ctia BKS/Apart from these three (03) main meetings, the SB members
regularly exchanged information and documents via email and phone, proposing specific
and practical measures to enhance the effectiveness of the SB’s activities.

Tham du va tham gia tl}éo luan céc ’cu(f)c hop cta Hoi déng Quan tri (HPQT) va
hoi nghi giao ban ctia Ban Tong Gidm doc/The SB also attended and participated in

discussions at the Board of Directors (BOD) meetings and the Executive Board’s briefing
sessions.

Trong nam 2024, Ban Kiém so4t da thuc hién kiém tra, giam sat hoat dong cutia
Cong ty nhu sau/In 2024, the Supervisory Board performed the following monitoring
activities:

- Gidm sat viéc trién khai thuc hién Nghi quyét ciia Pai hoi dong CH dong, cia Hoi

dong Quan tri/Supervising the implementation of the resolutions of the General Meeting
of Shareholders and the Board of Directors.

- Giam sét viéc cong bd thong tin lién quan dén hoat déng ciia Cong ty/Monitoring
the disclosure of information related to the Company's operations.

- Giam sat viéc chp hanh ché do chinh sach phép luat cia Nha nudc, viée tudn thu
Piéu 1&, Quy ché, Quy dinh cua Cong ty trong quan ly va didu hanh hoat dong san xudt
kinh doanh (SXKD)/Ensuring compliance with the State’s legal policies and adherence

to the Company’s Charter, internal regulations, and policies in managing and operating
business activities.

- Thidm dinh tinh déy du, hop phdp, trung thuc trén céc khia canh trong yéu Béo
cdo tai chinh quy, bédn nién va bdo cdo tai chinh nam 2024 cta Cong ty/Assessing the
completeness, legality, and fairness of the Company’s quarterly, semi-annual, and
annual financial statements for 2024.

- Gidm sit tinh hinh tai chinh, danh gia tinh hinh quan ly va sir dung v6n, thu hoi
céng ng, tinh hinh du tr mua sim/Monitoring the financial situation, evaluating the
management and utilization of capital, debt recovery, and investment activities.

- Gidm sat hoat dong dau tu vén cua SAGS vao doanh nghiép khac thong qua xem
x¢ét Bao cdo tai chinh va bdo céo ctia Nguoi dai dién tai doanh nghiép khéc/Overseeing
the Company's capital investments in other enterprises by reviewing financial statements
and reports from the Company's representatives in those enterprises.

- Gidm sat cac bién phap tiét kiém chi phi hoat dong/Monitoring cost-saving
measures in business operations.

- D¢ xuat v6i HDQT chon Cong ty TNHH Deloite Viét Nam 1a don vi kiém todn
Bdo céo tai chinh ndm 2024 cua Coéng ty/Proposing to the Board of Directors the
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selection of Deloitte Vietnam Co., Ltd. as the independent auditor for the Company’s
2024 Financial Statements.

2.2.2. Ddanh gid hogt dpng ciia Hpi dong quan tri/Evaluation of the Board of
Directors’ Performance:

Qua cong tac giam sit Ban Kiém soat danh gia Hoi dong Quén trj thuc hién nhiém
vu va quyén han trong viéc chi dao, quan ly hoat dong cua Cong ty tuan thi ding theo
Diéu 1¢ cia Cong ty va Nghi quyét Dai Hoi dong Cd dong nam 2024/Through its
monitoring activities, the Supervisory Board evaluates that the Board of Directors (BOD)
has fulfilled its duties and exercised its authority in directing and managing the Company

in compliance with the Company’s Charter and the resolutions of the 2024 General
Meeting of Shareholders.

- Mic du phai dbi mat voi nhiéu khé khan do thi truong hang khong quc té phuc
hdi cham, tinh hinh kinh té- chinh trj thé gioi bxen dong, Hoi dong quan tri da bam sat
muc tiéu va chi dao Ban Diéu hanh hoan thanh xuit sic vuot muc ké hoach Pai hoi dong
¢ dong thong qua/Despite facing numerous challenges due to the slow recovery of the
international aviation market and global economic-political fluctuations, the BOD
remained focused on its objectives and successfully directed the Executive Board to
exceed the business targets approved by the General Meeting of Shareholders.

- Phén phdi lgi nhudn nam 2023: HPQT da chi dao Cong ty hoan thanh cong tac
chi tra ¢b tirc, chi thudng va trich lap cac quy theo diing tién do va noi dung da duoc Dai
hoi dong C6 dong thong qua/Profit Distribution for 2023: The BOD directed the
Company to complete the payment of dividends, bonuses, and allocations to various

funds according to the approved schedule and content set forth by the General Meeting
of Shareholders.

- HPQT da t6 chuc hop theo Diéu 1¢ quy dinh. Cu thé, trong nim 2024 HPQT t
chire 13 cude hop va td chire 1y y kién cua cac thanh vién bing véan ban dé ra quyét dinh
kip thoi. Trong nam, HDQT da ban hanh 35 nghi quyét va quyét dinh. Cac nghi quyét
/quyét dinh di dugc Ban Téng Giam dbéc trién khai thuc hién/The BOD conducted
meetings as per the Company’s Charter. Specifically, in 2024, the BOD held 13 meetings
and also gathered members’ opinions in writing to make timely decisions. Throughout

the year, the BOD issued 35 resolutions and decisions, which were subsequently
implemented by the Executive Board.

- Céc hoat dong quan tri, didu hanh hoat dong san xuit cua Ban Tong Giam dbc
déu dugec HPQT giam sat chit ché, chi dao kip thoi dé cong ty phat trién én dinh va bén
vitng/The governance and operational management of the Executive Board were closely

supervised by the BOD, ensuring timely guidance to promote the Company’s stable and
sustainable development.

- Phé duyét ké hoach san xuét kinh doanh; thuc hién ké hoach dau tu trang thiét bi
cua cac don vi, cia chi nhanh phu hgp nhu cau phuc hoi ctiia hang khéng qudc té, nhu cau
tang truong cua hang khong trong nudc/The BOD approved the business plan and

investment plans for equipment procurement for SGN and branches, aligning with the
recovery needs of the international aviation sector and the growth demands of the
domestic aviation market.

- Chi dao viéc thuc hién viéc cong bd thong tin theo ding quy dinh/The BOD
ensured that the Company adhered to regulations regarding information disclosure.
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2.2.3. Ddnh gid hoat dong ciia Ban Tong Gidm doc/Evaluation of the Executive
Board’s Performance:

- Ban Diéu hanh Cong ty thuc nhién nhiém vu theo chic néng, nhi¢m vy, quyén
han dugc phan cong, phan cap, tudn thi theo Piéu 1¢ Cong ty, cic quy ché quan tri ndi bd
cia Cong ty/The Executive Board has carried out its duties in accordance with the
assigned functions, responsibilities, and authority, while adhering to the Company’s
Charter and internal corporate governance regulations.

- Ban Ban diéu hanh SAGS da thuc hién theo cac nghi quyet quyét dinh cta Hoi
dong quan tri, 1anh dao cn bd nhan vién doan két hoan thanh xuat sic vuot ké hoach san
suat kinh doanh nam 2024/The Executive Board of SAGS has effectively implemented the
resolutions and decisions of the Board of Directors, leading employees in unity to
successfully exceed the 2024 business and production targets.

2.2.4. Bdo cdo ddnh gid suw phéi hop hoat djng giiva Hji dong Qudn tri, Ban Téng
gidm doc véi Ban kiém sodat/Report on the Coordination between the Board of
Directors, the Executive Board, and the Supervisory Board:

- Ban Kiém soat thuong xuyén phdi hop chat ché voi Hoi dong Quan tri, Ban Diéu
hanh dé nim bat tinh hinh kinh doanh thuc t& cua Cong ty/The Supervisory Board
regularly collaborates closely with the Board of Directors and the Executive Board to
monitor the Company's actual business operations.

- Ban Kiém soat déu dugc moi tham du céc cude hop ctia Hoi dong Quaén tri, cac
cudc hop giao ban hang théang cua Ban Piéu hanh, thong qua d6 Hoi dong quan tri, Ban
Giam doc va Ban kiém soat da trao di, ban bac thau déo vé nhirng y kién dong gop va dé
xuat mang tinh xdy dung cua Ban Kiém soat trén nguyén tic tuan thu cac quy dinh cua
phap luat, vi sy on dinh, phat trién bén vimg, dam bao 1oi ich cua Coéng ty va quyén loi
ctia C6 dong/The Supervisory Board is consistently invited to attend Board of Directors’
meetings and the Executive Board’s monthly briefings. Through these meetings, the
Board of Directors, Executive Board, and Supervisory Board thoroughly discuss and
exchange constructive feedback and proposals from the Supervisory Board, ensuring
compliance with legal regulations while maintaining the Company's stability, sustainable
development, and the best interests of both the Company and its shareholders.

- Cac kién nghi ciia BKS deu dugc hoi dong quéan tri va Ban Diéu hanh xem xét,
mot s6 ¥ kién cia Ban kiém soét van con dang tiép tuc thuc hién d& dam béo loi ich cua
cong ty, tudn thu cac quy dinh cta phap ludt/The recommendations of the Supervisory
Board are considered by the Board of Directors and the Executive Board, with some
suggestions still in the process of being implemented to safeguard the Company's
interests and ensure compliance with legal regulations.

- HOi dong Quan tri va Ban Diéu hanh di tao diéu kién dé Ban Kiém soat thuc hién
chtrc néng nhiém vu/The Board of Directors and the Executive Board have facilitated the
Supervisory Board in fulfilling its functions and duties.

2.2.5. Tham dinh bdo cdo tai chinh nim 2024/Assessment of the 2024 Financial
Statements.

Béo cdo tai chinh nam 2024 cua Cong ty da duge kiém toan bai Cong ty kiém toan
doc 1ap 1a Cong ty TNHH Deloite Viét Nam. B4o cdo tai chinh da dugc Chu tich Ho61
dong quan tri phé duyét va cong bd/The Company's 2024 financial statements were
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audited by the independent auditing firm Deloitte Vietnham Co., Ltd. The financial

statements have been approved and published by the Chairman of the Board of
Directors.

Ban Kiém soat danh gia Béo céo tai chinh da phan anh trung thuc trén cac khia
canh trong yéu tinh hinh tai chinh cua Cong ty tai ngay 31/12/2024; Két qua hoat dong
kinh doanh; Tinh hinh luu chuyén tién té trong nim tai chinh 2024 phut hop véi Ché do
ké toan Doanh nghi¢p Viét Nam hién hanh/The Supervisory Board evaluates that the
financial statements present fairly, in all material aspects, the financial position of the
compayny as at December 31, 2024, financial performance and cash flow situation for
the year then ended in accordance with Vietnamese Enterprise Accounting Standards.

2.2.6. Ké hoach hoat dpng ciia Ban Kiém sodt trong nim 2025/Supervisory
Board’s Activity Plan for 2025

Giam sat viéc chép hanh céc quy dinh cta phap luat, ché do chinh sach cua Nha
nudc, cac quy ché, quy dinh ctia cong ty/Monitor compliance with legal regulations, state
policies, and the Company's internal rules and regulations.

Giam st viéc thuc hién Nghi quyét cia PHPCD, HPQT nam 2025/Supervise the
implementation of the 2025 resolutions issued by the General Meeting of Shareholders
and the Board of Directors.

Thim dinh B4o c4o tai chinh hang quy, ban nién va nim 2025 cta Cong ty/Assess
the Company's quarterly, semi-annual, and annual financial statements for 2025.

Thyc hién cac cong tac khac theo yéu cau ciia ¢d dong theo quy dinh ctia phéap Iuat
va diéu 1¢ Cong ty/Perform other tasks as requested by shareholders, in accordance with
legal regulations and the Company's Charter.

3. Céc giao dich, thui lao va cic khoén lgi ich ciia Hi ddng quan tri, Ban Tong
Giam d6c va Ban kiém soat/Transactions, Compensation, and Benefits of the Board
of Directors, Executive Board, and Supervisory Board:

3.1. Lwong, thuwéng, thu lao, cic khoan l¢i ich/Salaries, Bonuses, Compensation,
and Benefits: ciia Hoi dong quan tri, Ban Kiém soat, Ban Téng Gidm déc trong nim
2024 dugc trinh bay trén Béo cdo tai chinh hop nhét nam 2024 da duoc kiém toan, chi
tiét nhu saw/The salaries, bonuses, compensation, and benefits for the Board of
Directors, Supervisory Board, and Executive Board in 2024 are detailed in the audited
consolidated financial statements for 2024, as follows:

Thu nhip tién
lwong, thu lao va
Stt dc 1ot ik Kikat
Thanh vién HDQT s v e Ghi chi/Notes
Salary,
remuneration, and
3 other benefits
1 |Ong/Mr Nguyén Cao Cudng 20.000.000Chuyén vé chi s& hitu phan
héi/Transfer to distribution owner
2 |Ong/Mr Pang Tuén Tu 3.473.660.919Nghi huu tir 25/07/2024/Retiring
rom 25/07/2024
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Thu nhép tién
lwong, thu lao va

Stt ; 5% z
Thinhvien HDQT | S3¢loiichkhic/ Ghi chi/Nofes
Salary,
remuneration, and
other benefits
3 f)nger Nguyén Cong Hoan 14.000.000Chuyén vé cha s& hiu phén

phdi/Transfer to distribution owner

4 |Ong/Mr Nguyén Nam Tién 263.571.922Chuyén vé cha s& hiru phan)
phdi/Transfer to distribution owner
Nghi huu tir 25/07/2024/Retiring
from 25/07/2024
5 Ong/Mr Luu Viét Hung 277.571.922Chuyén vé chu s& hiu phan
phdi/Transfer to distribution owner
6 [Ba/Ms Nguyén Ngoc Anh 277.571.922
7 (Ong/Mr Luu Dtic Khanh 277.571.922
Tong cong/Total 4.603.948.607
Stt Thanh vién BKS Thu nhép tién Ghi chua
Member of the hm'n'g, thfl’lao va Note
Supervisory Board cée lotich
khac/Salary,
remuneration, and
other benefits
1 | Ba/Ms Tran Quang Tam 1.223.987.282 | Truéng ban hoat dong chuyén
Thao trach/Head of  specialized
activities committee
2 | Ba/Ms Nguyén Thi Thanh 158.612.527
Thuy
3 | Ong/Mr Hoang Manh Ha 158.612.527
Téng cjng/Total 1.541.212.336
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Stt Thanh vién Ban Téong Thu nhép tién Ghi cha
Giam dbc/Member of the | lwong, thu lao va R
Board of General Directors cac lgi ich
khac/Salary,
remuneration,
and other
benefits
1 | Ong/ Mr Nguyén Dinh Hung 827.413.918 | Nghi huu tur
15/09/2023/Retiring from
15/09/2023
2 | Ong/Mr Nguyén Vian My 3.206.764.155 | Phé TGP phu trach Ban diéu
hanh/Deputy General Director
in charge of the Executive
Board
3 | Ba/Ms Lé Thi Hoang Oanh 2.912.695.015
4 | Ong/Mr Hira Kién Trung 2.939.453.351
5 | Ong/Mr Luu Viét Hing 2.748.705.083
6 | Ong/Mr Phing Danh 2.541.989.367
Nguyén
Téng chng/Total 15.177.020.889

3.2. Giao dich ¢b phiéu cua cb dong ndi b/ Transactions of Internal Shareholders:
(Thong tin vé cac giao dich ¢ phiéu cua cac thanh vién Hoi dong quan tri, thanh vién
Ban kiém soat, Giam dbc (Tong Giam dbc), Ké toan trudng, cac can bd quan ly, Thu ky
cong ty, cd dong 16n va nhitng ngudi lién quan téi cac ddi tuong néi trén)/(This section
includes information on stock transactions by members of the Board of Directors,
Supervisory Board, General Director (CEO), Chief Accountant, senior management
personnel, Corporate Secretary, major shareholders, and related parties.).

3.2.1. Giao dich cé phiéwStock Transactions: Ghi chii: s6 lwong co phiéu dwoc
thong ké dwa trén danh sdich cé dong dwoc chot tai thoi diém gdn nhit
(10/02/2025)/Note: The number of shares is recorded based on the shareholder list
finalized at the most recent cut-off date (February 10th 2025). \
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|

Nguoi thue Quan‘l?e. Y?l S6 ¢b phiéu so hitu dau S ¢b phiéu s& hiru L,y, do fing,
Stt | hién giao dich/ ?gu‘m n‘ol ky/No. of shares owned | cubi ky/No. of shares gllam (mu?,
bd/Relations ok ban, chuyén
No.| Tramsaction hip with at the beginning of the | owned at the end of a8, oo/
P : 3 :
executor e 38 Period the Period
b Reason for
S cd Ty 1&/ S6 ¢ Ty l¢/ increase,
phiéwNo. | p .| phiéwNo. o decrease
of shares of shares (sale,
purchase,
conversion,
bonus)
Ngudi co
lién quan
cua Cong Nk
1 America LLC | ty/Related | 3.922.247 11,7% 8.382.414 | 24,96%
parties of Purchase
the
Company
Phé6 Téng
Giam déc -
p | ZOEBEEE | BERINOL | onns | oden | lasain Lo | Bl
Oanh B&/Deputy
CEO -
Insider
Nguoi co
lién quan
cua ngudi
ndi bo - TV
3 | Luong Mai Lan | HDQT/relat 1.000 0,003% 800 0% Ban/sale
ed party of
insider —
board
member
Ké toan
: trudng —
4 Phr‘;“i 2:’" Ngudingi | 8.808 | 0,026% 208 0% Bén/sale
e bo/Chief
Accountant
Phé Tong
Giam déc -
Hira Kién Ngudi Noi X
5 T Bo/Deputy 25.749 0,076 17.049 0,05% Ban/sale
CEO -
Insider
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Ngudi thyc Quan‘l?é Yéi 86 ¢ phiéu so hitu ddu | S8 cd phiéu s& hiru Ly doiBng
Stt | hién giao dich/ b?/g]:il ;l.ol ky/No. of shares owned | cudi ky/No. of shares f 'lam (mu?,
No. Transaction th; ::I,;Zns at the beginning of the owned at the end of dgli]’t(l:ll:rl;};lz
executor st Period the Period E
Reason for
S6 ¢b Ty 1&/ Sb cd Ty 1&/ increase,
phicwNo. | o .| phiéw/No. Ritlo decrease
of shares of shares (sale,
purchase,
conversion,
bonus)
Nguoi ¢
lién quan
ctia ngudi
ndi bo - Ké
: i toan J
6 Dinh Vi Loi el 110 0,00033% 10 0% Bén/sale
ed party of
insider —
Chief
Accountant

3.2.2. Cidc giao dich ciia c6 dong npi bo/co dong lon va nguwoi lién quan véi chinh
Cong ty:

Tén t6 chirc/c4 nhan giao

Moi quan hé lién quan

N¢i dung, s6 lwgng, téng

STT dich/Transaction
PR v6i thanh vién gid tri giao dich/Content,| Ghi chi
No.| organization/individual HDQT/Relationship with | quantity, total transaction Note
name
board member value
Giao dich giita Cong ty va|  Chi tra cd tirc 2023:
ngudi co lién quan cia 40.320.127.500
2 < . thanh vién HDQT: Ong | ddng/Dividend payment
FELE S BRI sndican Cudmg, Ong | 2023: 40,320,127,500
LIS WOMBt CF | B Chag ot & VND
PVMD Sai Gon/ chlmie i
Airports Corporation of LA NI
1 p g Hung/Transactions

Vietnam — Joint Stock

: between the Company and
Company and Saigon

Ground Services Joint Stock telared pivions nj The
gooate member of The BOD: Mr.
S Nguyen Cao Cuong, Mr.
Nguyen Cong Hoan, Mr.
Luu Viet Hung
Mua dich vu:

172.953.246.326 ddng/
Purchase service:
172,953,246,326 VND
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Tén to chirc/ca nhan giao

A Aqea
Moi quan h¢ lién quan

Néi dung, s6 lwong, tong

%T org‘;!:i% fi’:n"/j:‘;”.’v‘:.zual vGi thinh vien | gid tri giao dich/Content, | Ghi chi
HDQT/Relationship with | quantity, total transaction Note
Hope board member value
Ban dich vu:
7.801.607.725 dong/
Service sale:
7,801,607,725 VND
Giao dich giira Cong ty con Mua dich
va ngudi ¢6 lién quan cia | vu: 12.691.118.255 dong/
Tng Cong ty Cang HKVN-| thanh vién HDQT: Ong Purchase service:
CTCP va Cong ty CP Nguyén Cao Cudng, Ong 12,691,118,255 VND
PVMD Sai Gon— Cam | Nguyén Céng Hoan, Ong
Ranh/ Luu Viét
2 | Airports Corporation of Hung/Transactions

Vietnam — Joint Stock
Company and Saigon —

Joint Stock Company

Cam Ranh Ground Services

between the subsidiary and|
related persons of the
member of The BOD: Mr.
Nguyen Cao Cuong, Mr.
Nguyen Cong Hoan, Mr.
Luu Viet Hung

va Cong ty ¢b phan hang
khong Vietjet/
3 | Saigon Ground Services

Company

Céng ty CP PVMD Sai Gon

Joint Stock Company and
Vietjet Aviation Joint Stock

Giao dich giita Cong ty va
ngudi ¢b lién quan cia
thanh vién HDQT 6ng Luu
bic Khanh/Transactions
between the Company and
related persons of the
member of The BOD: Mr.
Luu Duc Khanh

Chi tra c6 tirc 2023:
7.652.055.000 ddng/
Dividend payment 2023:
7.652.055.000 VND

Ban dich vu:
511.251.509.177 dong/
Service sale:
511,251,509,177 VND

Mua dich vu: 4.550.000

dong
Purchase service:
4,550,000 VND
Cong ty CP PVMD Sai Gon|Giao dich gitra Cong ty con Bén dich vu:
— Cam Ranh va Céng ty CP| va ngudi ¢6 lién quan cia |  80.392.716.003 dong/
hang khong Vietjet/ thanh vién HDQT 6ng Luu Service sale:
Saigon — Cam Ranh Ground, Dtic Khanh/Transactions 80,392,716,003 VND
4 : ; 5
Services Joint Stock  |between the subsidiary and|
Company and Vietjet related persons of the
Aviation Joint Stock member of The BOD: Mr.
Company Luu Duc Khanh
Cong ty CP PVMD Sai Gon| Giao dich gitra Cong ty va | Mua dich vu: 15.247.074
va Cong ty CP phuc vu mit|ngudi 6 lién quan ciia CT| ddng/ Purchase service:
5 | dat Sai Gon — Cam Ranh/ | HDQT 6ng Nguyén Cao 15,247,074 VND
Saigon Ground Services Cuong/Transactions

Joint Stock Company and

between the company and
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Tén to chirc/ca nhan giao

Moi quan h¢ lién quan

: : Noi dung, s6 lwong, tén
STT dich/Transaction SR = ILOHRE, S NS, TS s
No. | organization/individual s than.h S nE” tr!‘ glao d!ch/Conte.n o s
R HDQT/Relationship with | quantity, total transaction Note

board member value

Saigon — Cam Ranh Ground,
Services Joint Stock
Company

related persons of the
Chairman of the BOD: Mr.
Nguyen Cao Cuong

Ban dich vu: 493.924.000
ddng/ Service sale:
493,924,000 VND

Gitio dich pifta Conty va Co tire 2023:
Cong ty CP PVMD Sii Gon| " éi/ s g? 20.956.035.000 ddng
6 Iva America LLC/ SAGS and ne s /Dividend 2023

between the Company and
Major shareholder

America LLC 20,956,035,000 VND

3.3. Hop dong hoic giao dich véi ¢ dong ndi bd: da néu tai muc 3.2/Contracts or
Transactions with Internal Shareholders: As mentioned in section 3.2

3.4. Vige thye hi¢n cic quy dinh vé quan tri cong ty/Compliance with Corporate
Governance Regulations:

Cong ty da thuc hién theo dung céc quy dinh vé quan tri Cong ty/The Company has
Sfully complied with corporate governance regulations.

_ VL. Y KIEN KIEM TOAN TREN BAO CAO TAI CHINH TONG HQP CUA
CONG TY/Auditor’s Opinion on the Company’s Consolidated Financial Statements

Y kién chép nhan toan phan/Unqualified Opinion

Theo ¥ kién ctia chuing t6i, bao cdo tai chinh tong hop da phan anh trung thyuc va hop
Iy, trén cac khia canh trong yéu, tinh hinh tai chinh téng hop cia Cong ty vao ngay 31
thang 12 ndm 2024, cling nhu két qua hoat dong kinh doanh tong hop va tinh hinh luu
chuyen tién t& tong hop cho nam tai chinh két thiic cung ngay phu hop véi cac Chuén
muc ké toan Viét Nam, Ché do ké toan doanh nghiép Viét Nam va céc quy dinh phap ly
¢6 lién quan dén viéc 1ap va trinh bay bdo cdo tai chinh tdng hop/ln our opinion, the
separate financial statements present fairly, in all material respects, the separate
financial position of the Company as at December 31, 2024, and its separate financial
performance and its separate cash flows for the financial year then ended in accordance
with Vietnamese Accounting Standards, Accounting regime for enterprises and legal
regulations relating to separate financial reporting.

_VIL Y KIEN KIEM TOAN TREN BAO CAO TAI CHINH HQP NHAT CUA
CONG TY/Auditor’s Opinion on the Company’s Separate Financial Statements

Y kién chép nhan toan phin/Ungualified Opinion

Theo ¥ kién cua ching t0i, bdo cdo tai chinh hop nhit da phan 4nh trung thuc va hop
1y, trén céc khia canh trong yéu, tinh hinh tai chinh hop nhit cia Nhém Cong ty vao ngay
31 thang 12 ndm 2024, cling nhu két qua hoat dong kinh doanh hop nhét va tinh hinh luu
chuyen tién té hgp nhéit cho nam tai chinh két thuc cing ngay phu hgp v6i cac Chuan
muc ké toan Viét Nam, Ché do ké toan doanh nghiép Viét Nam va cac quy dinh phép ly
c6 lién quan dén viéc 1ap va trinh bay béo cdo tai chinh hop nhat/ In our opinion, the
consolidated financial statements present fairly, in all material respects, the consolidated
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financial position of the Company as at December 31, 2024, and its consolidated
financial performance and its consolidated cash flows for the financial year then ended
in accordance with Vietnamese Accounting Standards, Accounting regime for enterprises
and legal regulations relating to consolidated financial reporting..

VIIL. BAO CAO TAI CHINH PA PUQC KIEM TOAN (Cong ty da cong bd
thong tin trén cia Uy ban chirng khoan nha nwéc, hé thong ciia S¢ Giao dich chirng
khoin TP. Ho6 Chi Minh va website Cong ty tai dia chi www.sags.vn tai ngay
26/03/2025/AUDITED FINANCIAL STATEMENTS (The Company has disclosed
this information on the website of the State Securities Commission, the Ho Chi Minh

City Stock Exchange system, and the Company’s website at www.sags.vn on
26/03/2025).

TP. Ho Chi Minh, Ngay | Thang 04 Nam 2025
Xéc nhan cia dai dién theo
phép luit ciia Cong ty U, (-
Chi tich HbQT /
Confirmation by the Company’s Legal
Representative

guyén Cao Cuong
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