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CHINH SACH VE BAO VE VA XU LY DU LIEU CA NHAN
PERSONAL DATA PROTECTION AND PROCESSING POLICY
(Danh cho Cé Pong/For Shareholders)

Nham bao vé dit liéu c& nhan cua Quy C6 Pong cia HDBank va tuan thu quy dinh phap luat, HDBank ban hanh va thyc hién Chinh sach
vé bao vé va xir Iy dir liéu ca nhan (sau ddy goi tat 1a “Chinh Sach”) véi ndi dung cu thé nhu sau:

For the purpose of protecting the personal data of HDBank’s Shareholders and complying with applicable laws, HDBank hereby issues
and implements the Personal Data Protection and Processing Policy (hereinafter referred to as the “Policy”) with the following contents:
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HDBank: 1a Ngan hang TMCP Phét trién TP. H6 Chi Minh, dwoc thanh 1ap hop phap va hoat dong tai Viét Nam.

“HDBank ”: refers to Ho Chi Minh City Development Joint Stock Commercial Bank, duly established and operating in Vietnam.
Chu thé dit liéu c& nhan: 1a nguoi dwoc dit liéu ca nhan phan anh, bao gdom tit ca cac C6 Pong 1a ca nhan, ngudi dai dién theo phap
luat hodc ngudi dai dién theo uy quyén cua C6 Pong 14 t6 chirc hodc ca nhan 1a ngudi dugc C6 Pong iy quyén tham dy va biéu
quyét tai Dai hoi dong cb dong cua HDBank... ¢6 cac hoat dong trao doi, twong tac, tim hiéu, truy cap, tham du, biéu quyét tai Dai
hoi, ¢6 quan hé phép ly hoac cac méi quan hé lién quan khéac voi HDBank va c6 dit liéu ca nhan dugc HDBank xt ly.

“Personal data Subject ”: refers to an individual to whom personal data reflects, including all individual Shareholders; the legal
representatives or authorized representatives of Shareholders that are organizations; or individuals authorized by Shareholders
to attend and vote at the General Meeting of Shareholders of HDBank, who engage in communications, interactions, inquiries,
access, attendance, and voting at such meetings, have legal or other relevant relationships with HDBank, and whose personal data
is processed by HDBank.

C6 Pong: 1a ca nhan, té chic s¢ hiru it nhit mot c6 phan cua HDBank va c6 thé dong thai 1a Cha thé dir liéu ca nhan va/hoic 1a
bén cung cap dir liéu c& nhan cho HDBank x ly theo Chinh Sach nay.

“Shareholder ”: refers to an individual or organization that owns at least one share of HDBank and may also be a Personal Data
Subject and/or a party providing personal data to HDBank for processing in accordance with this Policy.

Dit liéu ca nhan (“DLCN™): 1 dit liéu sb hodc thong tin dudi dang khac xac dinh hodc giup xac dinh mét con ngudi cu thé, bao
gom dit liéu ca nhan co ban va dit liéu c& nhan nhay cam. Dir liéu c& nhan sau khi khir nhan dang khong con la dix liéu c& nhan.
“Personal data”: refers to digital data or information in other forms that identifies or assists the identification of a specific
individual, including basic personal data and sensitive personal data. Personal data, once de-identified, is no longer considered
personal data.

Dix liéu c4 nhan co ban: 13 DLCN phan anh c4c yéu té nhan than, lai lich phd bién, thuong xuyén st dung trong cac giao dich, quan
hé x& hoi bao gom: Ho, chit dém va tén khai sinh, tén goi khac (néu c6); ngay, thang, nim sinh; ngay, thang, nim chét hoac mat
tich; gioi tinh; noi sinh, noi dang ky khai sinh, noi thuong tri, noi tam tra, noi ¢ hién tai, qué quéan, dia chi lién hé; qudc tich; hinh
anh (ban ghi 4 am, ghi hinh) ctia c4 nhan, thong tin c6 duoc tur cac hé théng glam satan ninh (may quay an ninh, CCTVl) tai HDBank;
sb dién thoai, sb chirng minh nhan dan SO can cudc, can cude cdng dan, s6 dinh danh ca nhan, s6 ho chiéu, 50 glay phép lai xe, s6
bién sb xe, s6 ma s6 thué ca nhan, sé bao hiém xa hai, sb thé bao hiém y té; tinh trang hon nhan; thong tin vé mdi quan hé gia dinh
(cha me, con céi, vo chong); thong tin vé tai khoan s ciia ca nhan; cac thdng tin khac gan lién vai mot con ngudi cu thé hoac gidp
xac dinh mot con ngudi cu thé ma khong phai 1a DLCN nhay cam, céc dir liéu khac theo quy dinh phap luat va quy dinh HDBank.
“Basic personal data”: refers to personal data reflecting common personal and background factors, which is frequently used in
transactions and social relations, including: surname, middle name and given name at birth, other names (if any); date, month and
year of birth; date, month and year of death or missing status; gender; place of birth, place of birth registration, place of permanent
residence, place of temporary residence, current place of residence, hometown, contact address; nationality; images (audio
recordings, video recordings) of the individual, information obtained from security surveillance systems (security cameras, CCTV?)
at HDBank; phone number; identity card number, citizen identification number, personal identification number, passport number,
driver’s license number, vehicle license plate number, personal tax identification number, social insurance number, health
insurance card number; marital status; information on family relationships (parents, children, spouse); information on the
individual’s digital accounts; other information associated with a specific individual or enabling the identification of a specific
individual which does not constitute Sensitive Personal data; other data as prescribed by law and HDBank's regulations.

Dt liéu ca nhan nhay cam: la DLCN gan |Ien VGi quyén riéng tu cua ca nhan ma khi bi xam pham s& gay anh huong truc tiép toi
quyén va loi ich hop phép cua cua co quan, t6 chirc, ca nhan, bao gom: tinh trang strc khoe; thong tin vé doi song riéng tu, bi mat
c& nhan, bi mat gia dinh; dir liéu sinh trac hoc, dac diém di truyén; dir liéu vé toi pham, vi pham phép luat duoc thu thap, luu trit
bai cac co quan thyc thi phéap luat; ton gido, tin ngudng, dan toc; thong tin tén dang nhap va mat khau truy cap tai khoan dinh danh
dién tir cua ca nhan; hinh anh the can cudc, the can cude cong dan, ching minh nhan dan tén dang nhap, mat khau truy cap cua tai
khoan ngén hang thong tin thé ngan hang, dir liéu vé lich sur giao dich cua tai khoan ngan hang; thong tin tai chinh, tin dung va
céc thong tin vé hoat dong, lich st giao dich tai chinh, ching khoan, bao hiém ctua Quy Co Déng tai cac to chuc tin dung, chi nhanh
ngén hang nuéc ngoai, t6 chirc cung tng dich vy trung gian thanh toan, chung khoan, bao hiém, cac t6 chirc dugc phép khac; dix
liéu v& vi tri ciia c4 nhan dugc xac dinh qua dich vu dinh vi; di liéu vé hanh vi, hoat dong st dung dich vy vién thong, mang xa
hoi, dich vu truyén théng truc tuyén va céc dich vy khac trén khong gian mang; DLCN khac theo quy dinh phép luat, di liéu duoc
phéap luat quy dinh can gitr bi mat hoic can c6 bién phap bao mat can thiét.

“Sensitive personal data”: refers to personal data associated with an individual’s privacy, the infringement of which may directly
affect the lawful rights and interests of agencies, organizations and individuals, including: health status; information on private
life, personal secrets, family secrets; biometric data, genetic characteristics; data on crimes and legal violations collected and

tcetv (Closed Circuit Television) | camera quan sat thuc hién nhiém vy ghi hinh, xtr 1y cac hinh anh thu dugc, sau d6 truyén tai dir liéu video dén man hinh theo doi dé ngudi dung truy cap va quan sat.
CCTV (Closed Circuit Television) is a surveillance camera system that performs the task of recording and processing captured images, then transmitting video data to a monitoring screen for users to access and observe.
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stored by law enforcement authorities; religion, beliefs, ethnicity; information on usernames and passwords for access to the
individual’s electronic identification accounts; images of identity cards, citizen identity cards, identity cards; usernames and
passwords for access to bank accounts; bank card information, data on transaction history of bank accounts; financial and credit
information and information on financial, securities and insurance activities and transaction history of the Shareholder at credit
institutions, foreign bank branches, payment intermediary service providers, securities companies, insurance companies and other
licensed organizations, data on the individual’s location determined through positioning services, data on behavior and activities
in using telecommunications services, social networks, online communication services and other services in cyberspace; other
personal data as prescribed by law; data required by law to be kept confidential or subject to necessary security measures.

X ly dir liéu ca nhan: 1a hoat dong tac dong dén DLCN, bao gom mot hoac nhiéu hoat dong nhu sau: thu thap, phan tich, tong
hop, mé héa, giai ma, chinh sira, x6a, huy, khir nhan dang, cung cép, cong khai, chuyén giao DLCN va hoat dong khac tac dong
dén DLCN.

“Personal data processing ”: refers to activities that affect personal data, including one or more than one of the following activities:
collecting, analyzing, synthesizing, encrypting, decrypting, rectifying, deleting, destroying, de-identifying, providing, disclosing
and transferring personal data, and other activities that affect personal data.

Bén kiém soét dit liéu ca nhan: 12 co quan, t chirc, c& nhan quyét dinh myc dich va phuong tién xir ly DLCN.

“Personal data controller: means an agency, organization or individual that decides the purpose and means of personal data
processing.

Bén xu ly dir liéu ca nhan: I1a co quan, t6 chiic, ca nhan thuc hién viéc xir Iy DLCN theo yéu cau cua Bén kiém soat DLCN hoic
Bén kiém soét va xir ly DLCN thdng qua hop dong.

“Personal data processor ”: means an agency, organization or individual that conducts personal data processing at the request of
a Personal data controller or a Personal data controlling and processing party under a contract.

Bén kiém soét va xir ly dir liéu c& nhan: 1a co quan, t6 chirc, ca nhan quyét dinh muc dich, phwong tién va tryc tiép xir ly DLCN.
“Personal data controlling and processing party”’: means an agency, organization or individual that decides the purpose and
means of personal data processing and directly processes personal data.

Bén thtr ba: 1a t6 chuc, ca nhan ngoai Cha thé DLCN, Bén kiém soat DLCN, Bén xir ly DLCN, Bén Kiém soat va xir [y DLCN
tham gia vao viéc xir ly DLCN.

“Third party”: means an organization or individual other than the Personal data Subject, Personal data controller, Personal data
controlling and processing party or Personal data processor that participates in personal data processing in accordance with law.
Xt ly DLCN ty dong: 1a hinh thac xir ly DLCN duoc thyc hién béng phuong tién dién tu nhim danh gia, phan tich, dy doan hoat
dong ciia mot con ngudi cu thé, nhu: thoi quen, so thich, mic do tin cay, hanh vi, dia diém, xu hudng, ning luc va cac truong hop
khéc. DLCN cua Chu thé DLCN c6 thé bi xir Iy tu dong khi Cha thé DLCN sir dung website, (ng dung trén thiét bi di dong va céac
phuong tién lién lac khac ciia HDBank nhu dia chi IP, cookie(s), ma thiét bi..., sir dung chir ky s6 c& nhan trén cac chuong trinh,
g dung ciia HDBank va cac ngudn thong tin duoc truy cap; trong qua trinh HDBank van hanh, quan Iy thé caa Cha thé DLCN
va’hoic khi Chi thé DLCN st dung thé dé thyuc hién giao dich thanh toan;

“Automated Personal data Processing ”: means a form of personal data processing carried out by electronic means for the
purpose of evaluating, analyzing and predicting the activities of a specific individual, such as habits, preferences, reliability,
behavior, location, trends, capacity and other similar cases. The personal data of the Personal data Subject may be processed
automatically when the Personal data Subject uses HDBank’s websites, mobile device applications and other communication
means, such as IP address, cookie(s), device identifiers, etc.; uses personal digital signatures on HDBank’s programs and
applications and accessed information sources, in the course of HDBank’s operation and management of the Personal data
Subject’s cards and/or when the Personal data Subject uses cards to conduct payment transactions.

Céc thuat ngit khong duge dinh nghia tai Chinh Séch nay duoc hiéu theo quy dinh cia HDBank, Luat Bao vé dit liéu ca nhan va
cac van ban phap luat cd lién quan trong ting thoi ky.

Terms not defined in this Policy shall be construed in accordance with HDBank’s regulations, the laws on personal data protection,
and other relevant laws and legal documents in force from time to time.

Pi¢u 2. Swddngy cia Quy Co Pong va nguyén tic xir ly DLCN
Article 2. Shareholder’s Consent and Principles of personal data Processing

2.1.

2.2.

Sy dong y ciia Quy C6 Pong dugc thyc hién bang viéc Quy C6 Pong xac nhan bang vin ban, hoic bang cudc goi ghi am, hoic
danh dau, xac nhan vao 6 dong y vai Chinh Sach (bao gom sy dong y cua Quy Co Pong bang phuong tién dién tir), hoic bang cd
phap ddng y qua tin nhan dién thoai, hoic Quy C6 Pong chon dong Y qua thu dién tir, trén trang thong tin dién tar, nén tang, tng
dung c6 thiét 13p k thuat xin sy dong ¥, hodc qua mot hanh dong, phuong thirc khac hop phap. Trusng hop Quy Co Pong da déng
¥ @é HDBank thuc hién thu thap, xir Iy, cung cap théng tin/dit liéu trudc do Quy C6 Pong c6 thé khdng xac nhan them. Sy dong y
cua Quy C6 Pong sau day duoc &p dung ddng y véi tirng muc dich xtr ly DLCN tai Chinh Sach.

The Shareholder consent of a Shareholder shall be expressed by the Shareholder’s confirmation in writing, or via recorded
telephone calls, or by ticking or confirming the consent box to this Policy (including consent given by electronic means), or by
consent syntax via text messages, or by the Shareholder’s selection of consent via email, on websites, platforms or applications
with technical mechanisms for obtaining consent, or through other lawful actions or methods. Where the Shareholder has
previously consented to HDBank’s collection, processing and provision of information/data, the Shareholder may choose not to
provide any further confirmation. The Shareholder’s consent hereunder shall be deemed as consent given for each specific purpose
of personal data processing as stipulated in this Policy.

Trén co s¢ thong bao Chinh Sach nay va/hoac viéc Quy Cb Dong xac nhan Chinh Sach theo quy dinh tai khoan 2.1, HDBank thong
bao va Quy Cb Dong xac nhén da dugc HDBank thong bao rang di liéu can xir Iy 1a DLCN nhay cam; Quy Cb Déng xac nhan ty
nguyén dong y va biét r& HDBank la Bén kiém soat dit liéu hoic Bén kiém soat va xur ly dit liéu (ty tirng truong hop cu thé) va
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HDBank duoc toan quyén xir ly DLCN Quy C6 Pong cung cap cho HDBank cho tit ca cac DLCN, phuong tién va muc dich xir
ly dit liéu theo quy dinh tai Chinh sach nay. Viéc xir Iy DLCN dugc HDBank thyc hién theo quyét dinh/quy dinh, chinh sach cua
HDBank trong tirng thai ky phu hop vai Chinh sach nay.

Based on HDBank’s notification of this Policy and/or the Shareholder’s confirmation of this Policy in accordance with Clause 2.1,
HDBank hereby notifies and the Shareholder confirms that the data subject to processing includes Sensitive personal data; the
Shareholder voluntarily consents and clearly acknowledges that HDBank acts as the Personal data controller or the Personal data
controlling and processing party (as applicable), and that HDBank is fully entitled to process the Shareholder’s personal data
provided to HDBank, in respect of all categories of Personal data, processing means and processing purposes as stipulated in this
Policy. The processing of oersonal data shall be carried out by HDBank in accordance with HDBank’s decisions/regulations and
policies from time to time, in compliance with this Policy.

HDBank va Quy C6 Péng tuan tha cac nguyén tic sau khi thyuc hién xir Iy DLCN:

HDBank and the Shareholder shall comply with the following principles when processing personal data:

Cung cap va xtr ly DLCN pht hop véi quy dinh cta phép luat.

The provision and processing of personal data shall comply with applicable laws.

Thuc hién trong pham vi Quy C6 Dong biét va dong y, giéi han trong pham vi, muc dich can xir Iy DLCN theo Chinh sach nay.
Personal data shall be processed within the scope of the Shareholder’s knowledge and consent, and limited to the scope and
purposes necessary for processing in accordance with this Policy.

DLCN khong duge mua, ban dudi moi hinh thac, trir truong hop phép luat cé quy dinh khéc.

Personal data shall not be bought or sold in any form, unless otherwise provided by law.

HDBank s& 4p dung cac bién phap bao vé, bao mat DLCN cua Quy C6 Pong trong qué trinh xu ly, bao gdm ca viéc bao vé truéc
céc hanh vi vi pham quy dinh vé bao vé DLCN va phong, chng sy mat mat, pha huy hoac thiét hai do su ¢d, sir dung cac bién
phép ky thuat.

HDBank shall apply measures to protect and ensure the security of the Shareholder’s personal data during the processing,
including protection against violations of personal data protection regulations and prevention of loss, destruction or damage
caused by incidents, by applying technical measures.

Pitu 3. Quyén va nghia vu cia Quy Co Pong
Article 3. Rights and Obligations of the Shareholder

Vi.

Viéc thuc hién cac quyén, nghia vu cua Quy Quy Co Dong trén co s& quy dinh phép luat bao vé DLCN, chi tiét cac quyén va nghia
vu cua Quy C6 Pong nhu sau:

The exercise of the Shareholder’s rights and obligations shall be based on the laws on personal data protection. The specific rights
and obligations of the Shareholder are as follows:

Quyén cua Quy C6 Pong/ Rights of the Shareholder

HDBank ton trong, nd luc dé bao vé cac quyén loi hop phap ciia Quy C6 Dong trong hoat dong xir Iy DLCN, bao gom:

HDBank respects and makes reasonable efforts to protect the Shareholder ’s lawful rights and interests in the processing of personal
data, including:

Quyén dugc biét vé& hoat dong xir Iy DLCN;

The right to be informed about personal data processing activities;

Quyén dong y, khong ddng ¥ hoac yéu cau rdt lai sy dong y cho phép xir Iy DLCN;

The right to give consent, refuse consent, or request withdrawal of consent to personal data processing;

iii. Quyén xem, chinh sira hodc yéu cau chinh stira DLCN;

The right to access, correct or request correction of Personal data;

Quyén yéu ciu cung cip, x6a, han ché xt ly DLCN; giri yéu cau phan ddi xir [y DLCN;

The right to request provision, deletion, or restriction of the processing of Personal data; to submit objections to the processing of
personal data;

Quyén khiéu nai, té co, khai kién; yéu cau boi thuong thiét hai theo quy dinh cua phap luat;

The right to file complaints and denunciations, initiate lawsuits, and request compensation for damage in accordance with law;
Quyén yéu cau co quan co thim quyén hoic co quan, to chirc, ca nhan lién quan dén xir Iy DLCN thyc hién céc bién phap, giai
phép bao vé DLCN cua minh theo quy dinh cta phép luat.

The right to request competent authorities or agencies, organizations and individuals involved in personal data processing to apply
measures and solutions to protect their personal data in accordance with law.

Khi thyc hién cac quyén loi hop phap ciia minh, Quy C6 Pong hiéu va dong ¥ ring:

When exercising their lawful rights, the Shareholder understands and agrees that:

Bang nd lyc hop 1y, HDBank duy tri, thuc hién cac bién phap bao vé DLCN khoi sy truy cép trai phép hodc trai phap luat va/hoic
sy pha huy, mat, thiét hai trong chirng myc quyén lgi chinh dang cta Quy (oh) bong, kha nang dap mg cta hé théng HDBank tai
timg thoi diém va thoi gian phi hop v6i quy dinh phap lut.

By making reasonable efforts, HDBank maintains and implements measures to protect personal data against unauthorized or
unlawful access and/or destruction, loss or damage, to the extent of the Shareholder’s legitimate interests, HDBank’s system
capacity at each time, and within timeframes appropriate to applicable laws.

Céc yéu cau thyc hién quyén cua Quy C6 Pong phai thuc hién theo quy trinh, thi tuc, biéu mau, chi phi phat sinh, trong thoi gian
giao dich va ngay 1am viéc do HDBank quy dinh va/hoic thong bao dén Quy C6 Péng trong timg thoi ky.
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Requests for the exercise of the Shareholder’s rights must be carried out in accordance with the processes, procedures, forms,
incurred costs, transaction timeframes and working days as prescribed by HDBank and/or notified to the Shareholder from time
to time.

Déi voi quyén yéu cau rit lai sy ¢ong y, han ché va phan ddi xu ly DLCN, x6a DLCN, Quy C6 Pong hiéu va dong y rang viéc
thuc hién cac quyén nay cd thé can sy phdi hop caa Bén xu ly DLCN va/hoic Bén thir ba c6 lién quan va khi d6, s& hoan toan phu
thudc vao cac hanh dong can thiét va phi hop ciia cac Bén nay. Quy Co6 DPong ddng ¥ mién trir cho HDBank khoi tat ca céc tranh
chap hay trach nhiém lién quan tGi viéc Bén xir ly dit liéu ca nhan, Bén thir ba khdng thuc hién hoic thyc hién khong day du, kip
thoi cac yéu cau hop 1é cia Quy C6 Pong dan téi Quy C6 Pong phai ganh chiu hodc ¢6 nguy co s& phai ganh chiu thiét hai (néu
c6), trir truong hop HDBank truyén tai khong kip thoi va khong dung, day du noi dung yéu cau hop 1é toi Bén xir ly dir ligu ca
nhén, Bén thi ba do. Viéc Quy C6 Dong yéu cau rat lai sy ddng Y, yéu cau han ché va/hoic phan déi xir Iy DLCN khdng &p dung
dbi véi hoat dong xur ly DLCN cua HDBank va/hodc Bén lién quan trude thoi diém Quy C6 DPong yéu cau rit lai sw ddng y hoic
yéu cau han ché xi Iy DLCN.

With respect to the rights to withdraw consent, restrict and object to the processing ofpPersonal data, and delete personal data,
the Shareholder understands and agrees that the exercise of such rights may require cooperation from the Personal data processor
and/or relevant third parties and shall be entirely dependent on the necessary and appropriate actions of such parties. The
Shareholder agrees to release HDBank from all disputes or liabilities arising from the failure or delay of the Personal data
processor and/or third parties to perform valid requests of the Shareholder, resulting in or potentially resulting in damages to the
Shareholder (if any), except where such failure or delay is due to HDBank’s untimely or incorrect or incomplete transmission of
the valid request to such Personal data rocessor or third party. The Shareholder’s request to withdraw consent, restrict and/or
object to the processing of personal data shall not apply to personal data processing activities conducted by HDBank and/or
relevant parties prior to the time the Shareholder submits such request.

Vi muc dich bao mat, Quy CH Dong can phai dua ra yéu cau caa minh bang van ban hozc st dung phuong phap khac (bao gom ca
dang dién tu hodc dinh dang kiém ching duoc) dé ching minh va xac thuc danh tinh cia Quy Co6 Pong. HDBank c6 quyén yéu
cau Quy C6 Pong xac minh, xéac thuc danh tinh trude khi xir Iy yéu ciu cua Quy C6 Déng theo quy dinh cia HDBank;

For security purposes, the Shareholder is required to submit their requests in writing or by other methods (including electronic or
verifiable formats) to prove and authenticate the Shareholder’s identity. HDBank has the right to request the Shareholder to verify
and authenticate their identity before processing the Shareholder’s request in accordance with HDBank’s regulations.

Déi voi yéu cau xem, chinh sira DLCN, Quy C6 Dong hiéu va ddng y rang trong mot s6 truong hop vi ly do k§ thuat, kha ning
dap ung cua hé thong, co sé ha tang cia HDBank, HDBank c6 thé yéu cau Quy C6 Pong xac minh loai DLCN yéu cau xem, chinh
stra treéc khi cung cép thiét bi, két ndi, truy cap dé Quy Cé Béng thyc hién quyén chinh sira DLCN theo quy dinh cia HDBank
trong tieng thoi ky.

With respect to requests for access to and correction of Personal data, the Shareholder understands and agrees that, in certain
cases due to technical reasons and the system capacity and infrastructure of HDBank, HDBank may require the Shareholder to
verify the category of Personal data requested for access or correction before providing devices, connections or access for the
Shareholder to exercise the right to correct Personal data in accordance with HDBank'’s regulations from time to time.

Nghia vu ciia Quy C6 Pong/ The Obligations of the Shareholder

Tu bao vé DLCN cua minh theo quy dinh cua phap luat.

To protect their own Personal data in accordance with applicable laws.

Ton trong, bao vé DLCN cua ngudi khac.

To respect and protect the Personal data of other individuals.

Cung céap day du, chinh xac DLCN cho HDBank va/hozc cac Bén lién quan dén xu Iy DLCN theo Chinh sach nay va/hoic khi
ddng y cho phép xu ly DLCN.

To provide complete and accurate Personal data to HDBank and/or parties involved in Personal data Processing in accordance
with agreements, contracts and/or upon giving consent to Personal data Processing.

Chap hanh phap luat vé bao vé DLCN va tham gia phong, chéng hoat dong xam pham DLCN.

To comply with laws on personal data protection and participate in the prevention and combat of acts infringing upon Personal
data.

Trudng hop Quy C6 Pong cung cip DLCN cua c& nhan khéc cho HDBank va/hoic cac Bén lign quan, Quy C6 Pong ¢ nghia vu
dam bao Chu thé DLCN d6 da dugc Quy C6 Dong thong béo, biét ré va dong ¥ vé viéc Quy Co Dong cung cap DLCN cho HDBank
va cac chu thé phéat sinh hoat dong xur Iy DLCN theo Chinh sach nay. Quy Cod Dong dong y rang trong truong hop nay, HDBank
khong co trach nhiém phal tham dinh vé tinh hop phap, _hop 1€ cua sy dong y cua cac Cha thé DLCN ¢6 DLCN do Quy Co6 Déong
cung cap cho HDBank va HDBank c6 day du quyén mién trir.

Where the Shareholder provides the Personal data of another individual to HDBank and/or relevant parties, the Shareholder is
obligated to ensure that such Personal data Subject has been duly informed, clearly understands and consents to the Shareholder’s
provision of Personal data to HDBank and entities involved in Personal data Processing in accordance with this Policy. The
Shareholder agrees that, in such case, HDBank shall not be responsible for verifying the legality or validity of the consent of the
relevant Personal data Subjects whose Personal data is provided by the Shareholder, and HDBank shall be fully entitled to
exemption from liability.

Khi thuc hién quyén va nghia vu caa minh, Quy C Dong cam két tuan thu day du cac nguyén tic sau day:

When exercising their rights and obligations, the Shareholder undertakes to fully comply with the following principles:

Tuan thu nghia vy ciia Chu thé DLCN theo Chinh Sach nay, quy dinh ciia HDBank va quy dinh phap luat trong ting thoi ky. Viéc
thuc hién quyén va nghia vu caa Chu thé DLCN phai nham muc dich bao vé quyén, lgi ich hop phép caa chinh Chii thé DLCN do;
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To comply with the obligations of the Personal data Subject under this Policy, HDBank’s regulations and applicable laws from
time to time. The exercise of the rights and obligations of the Personal data Subject must aim at protecting the lawful rights and
interests of such Personal data Subject;

Khong dugc gay kho khin, can tro viéc thuc hién quyén, nghia vu cia HDBank, Bén kiém soat DLCN, Bén kiém soét va xr ly
DLCN, Bén xtr ly DLCN;

Not to cause difficulties or obstruction to the exercise of rights and obligations of HDBank, the Personal data controller, the
Personal data controlling and processing party, or the Personal data processor;

Khong duoc xam pham dén quyén, loi ich hop phap ciia Nha nude, co quan, to chic, ¢a nhan khac.

Not to infringe upon the lawful rights and interests of the State, agencies, organizations or other individuals.

Quy C6 Pong dong y va hiéu rd rang truong hop Quy C6 Pong co van ban rit lai sy ddng y vaZhoic dé nghi HDBank x6a dir liéu,
han ché xu ly DLCN ciia Quy C6 Dong lam anh hudng dén viéc t6 chic va trién khai Dai hoi dong ¢ dong, muc dich xu ly dit
liéu c& nhan ddi véi Chu thé DLCN theo Chinh sach nay, tiy thudc vao tinh chat yéu cau cia Quy Co6 Dong va Chu thé DLCN, thi
HDBank c6 quyén han ché, ngirng, hay bo viécthuc hién cac quyén tham du va biéu quyét cua Quy C6 Pong va/hoac Chi thé
DLCN vi HDBank khong c6 day du cac thong tin, dir liéu dé tiép tuc thuc hién cac quyén nay cho Quy C6 Dong/Cha thé DLCN.
HDBank khong chiu bét ky ton that nao phat sinh ddi véi Quy C6 Dong va/hoic Chu thé DLCN trong truong hop nay.

The Shareholder acknowledges and agrees that, in the event the Shareholder submits a written request to withdraw consent and/or
requests HDBank to delete or restrict the processing of the Shareholder’s personal data, which affects the organization and conduct
of the General Meeting of Shareholders or the purposes of personal data processing with respect to the Personal Data Subject
under this Policy, then depending on the nature of such request from the Shareholder and/or the Personal Data Subject, HDBank
shall have the right to restrict, suspend, or cancel the exercise of the rights to attend and vote at the General Meeting of
Shareholders of the Shareholder and/or the Personal Data Subject, as HDBank may no longer have sufficient information or data
to continue facilitating the exercise of such rights for the Shareholder and/or the Personal Data Subject.

HDBank shall not be liable for any loss or damage incurred by the Shareholder and/or the Personal Data Subject in such
circumstances.Quy C6 Pong hiéu rd va ddng y ring HDBank dwoc quyén dua trén cac noi dung ma Quy C6 Bong da chip thuan,
c4c didu khoan cia Chinh Sach nay va cac thoa thuan lién quan dé xac dinh pham vi trach nhiém, cin ct phap 1y va phwong thirc
xtr Iy, ciing nhu dé xem xét, giai quyét va phan hdi cac khiéu nai, khiéu kién, yéu cau cia Quy C Pong theo quy dinh cua HDBank
va quy dinh phép luat.

The Shareholder fully understands and agrees that HDBank is entitled to rely on the contents consented to by the Shareholder, the
provisions of this Policy and relevant agreements to determine the scope of liability, legal grounds and processing methods, as
well as to review, handle and respond to the Shareholder’s complaints, disputes and requests in accordance with HDBank’s
regulations and applicable laws.

Théng bao ngay téi HDBank néu phét hién hodc nghi ngd DLCN cua ban than bi 16, ¢ thé dan t6i rui ro, han ché khi thuc hién
céc quyén tham du va biéu quyét cia Quy C6 Pong hoic bit ky vi pham nao vé bao vé DLCN theo Chinh Sach nay ma Quy C6
Dong c6 thé nhan biét duoc.

To promptly notify HDBank upon detecting or suspecting that their personal data has been disclosed, which may give rise to risks
or limitations in the exercise of the Shareholder’s rights to attend and vote, or upon becoming aware of any violations of personal
data protection under this Policy.

Thudng xuyén kiém tra trén trang thong tin dién tir chinh thirc cia HDBank dé cap nhat va thuc hién theo bat ky thay ddi nao (néu
¢6) lién quan dén chinh séch bao vé DLCN tai Chinh Sach nay.

To regularly check HDBank s official website to update themselves on and comply with any amendments (if any) related to personal
data protection policies under this Policy.

Piéu4. Quyén va nghia vu cia HDBank
Article 4. Rights and Obligations of HDBank

4.1.
a.

Quyén cia HDBank/ Rights of HDBank

Puoc quyén xir Iy DLCN do Quy Cb Déng cung cip khi duoc Quy C6 Pong ddng y theo Chinh Sach nay.

To process the personal data provided by the Shareholder upon the Shareholder’s consent in accordance with this Policy.

Puoc quyén yéu cau Quy C6 Pong cung cap day du va chinh xac DLCN cua Quy C6 Pong theo Chinh Sach nay.

To request the Shareholder to provide complete and accurate personal data in accordance with this Policy.

Puoc quyen tir chdi bang van ban déi véi yéu cau cua Quy Co Dong vé viée rit lai sy dong y, chinh sira, x6a, hiy di liu, han ché
xu ly dit liéu, cung cap DLCN, phan doi xir ly dix liéu cua Quy C6 Pong theo quy dinh phép luat.

To refuse, in writing, the Shareholder’s requests for withdrawal of consent, correction, deletion, destruction of data, restriction of
data processing, provision of personal data, or objection to data processing, in accordance with applicable laws.

Puogc quyén mién trir nghia vu va trach nhiém trong truong hop Quy Cé Péng cung cidp DLCN cua c& nhan khac cho HDBank
va/hoic cac bén lién quan theo quy dinh tai diém e khoan 3.2 Diéu 3 Chinh sach nay.

To be exempted from obligations and liabilities in cases where the Shareholder provides the personal data of another individual
to HDBank and/or relevant parties as stipulated in point e, Clause 3.2, Article 3 of this Policy.

Puoc quyén cung cap, tiét 16 DLCN cia Quy C6 Pong cho cac bén khac duge dinh nghia tai Chinh Sach nay.

To provide and disclose the Shareholder’s personal data to other parties as defined in this Policy.

Nham thyc hién muc dich xtr Iy DLCN theo quy dinh tai khoan 5.3 bén dudi, HDBank c6 thé cung cap/chia sé/chuyén giao DLCN
cta Quy Co Pong dén cac bén thir ba lién quan cia HDBank va cac bén thir ba nay cd thé tai Viét Nam hozc bét ctr dia diém nao
khéac ndam ngoai lanh thd Viét Nam theo quy dinh cia HDBank va quy dinh phap luat.
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For the purpose of carrying out personal data Processing as stipulated in Clause 5.3 below, HDBank may provide/share/transfer
the Shareholder’s personal data to HDBank’s relevant third parties, and such third parties may be located in Vietnam or in any
other locations outside the territory of Vietnam, in accordance with HDBank’s regulations and applicable laws.

Céc quyén khac theo quy dinh caa phép luat va Chinh sach nay.

Other rights as prescribed by law and this Policy.

Nghia vu ciia HDBank/ Obligations of HDBank

Thuc hién cac bién phap bao vé DLCN cua Quy C6 Pong ma HDBank nam giir theo dung quy dinh phép luat.

To implementing measures to protect the Shareholder’s personal data held by HDBank in accordance with applicable laws.

Phan hdi va cung cap thong tin cho Quy C6 Péng cac tha tuc nham thyc hién quyén cia Quy C6 Pong theo quy dinh cia HDBank
phu hgp véi quy dinh phép luat.

To respond to and provide the Shareholder with information on procedures for exercising the Shareholder’s rights in accordance
with HDBank’s regulations and applicable laws.

Tuan tha quy dinh phép luat vé bao vé DLCN cua Quy C6 Péng.

To comply with applicable laws on the protection of the Shareholder’s personal data.

Piéu5. Xirly DLCN
Article 5. Personal data Processing

5.1.

5.2.

Vi.

Vii.

viil.

Loai DLCN dwoc xir ly/ Types of Personal data Processed

Dé thyuc hién quyén tham du va biéu quyét cho Quy Co6 Pong, Quy C6 Dong dong y va xac nhan biét rd rang HDBank sé& thu thap
va xtr ly cac DLCN cua Quy C6 Pong, bao gdm DLCN co ban va DLCN nhay cam.

For the purpose of facilitating the Shareholder’s rights to attend and vote, the Shareholder agrees and acknowledges that HDBank
shall collect and process the Shareholder’s personal data, including Basic personal data and Sensitive personal data.

Nguén, pham vi thu thap DLCN va cac bén thu thap, chia sé DLCN lién quan/ Sources, Scope of Collection of Personal data
and Relevant Parties Involved in the Collection and Sharing of personal data

HDBank hoac Bén xt ly DLCN hozc Bén thir ba dugc phép xir Iy di liéu cho HDBank c6 thé thu thap DLCN cua Quy C6 Pong
trong qué trinh Quy C6 Pong tham duy va biéu quyét tai Dai hoi dong cb dong nhim phuc vu muyc dich tai khoan 5.3 Biéu 5 Chinh
sach nay, bao gom tir cac ngudn:

HDBank, or a Personal Data Processor or third party authorized to process data on behalf of HDBank, may collect the
Shareholder’s personal data in the course of the Shareholder’s attendance and voting at the General Meeting of Shareholders for
the purposes set out in Clause 5.3, Article 5 of this Policy, including from the following sources:

Tir cac thong tin ma Quy Cb Déong cung cap cho HDBank phat sinh trén co sé cac nghia vu, trach nhiém cong bé thong tin ma Quy
Cb Pong phai thyc hién voi HDBank theo quy dinh phap luat, cac cudc hop Pai hoi dong Co Pong ma Quy C6 Pong (dang ky)
tham gia.

information provided by the Shareholder to HDBank arising from the Shareholder’s obligations and responsibilities to disclose
information to HDBank in accordance with applicable laws, and from the General Meeting of Shareholders in which the
Shareholder registers to attend or attends.

Théng qua cac trao dbi bang 161 néi, van ban giita Quy C6 Pong véi HDBank va/hoic gitra Quy Cé Pong véi céc té chirc/don vi
duoc HDBank ty quyén, hop tac.

Verbal and written communications between the Shareholder and HDBank and/or between the Shareholder and
organizations/entities authorized or cooperating with HDBank.

Tir cac nha cung cip, bén cung cap dich vy, ddi tac, thuong nhan va cac bén thir ba, bao gdm nhung khong gidi han cac bén tu van
vé khao sat, truyén thdng mang xa hoi, tiép thi, tham chiéu thong tin tin dung, ngin ngira gian lan, tap hop dit liéu, cac bén hd trg
co s6 ha ting/trang thiét bi, va cac bén thir ba khac lién quan dén hoat dong t6 chirc, trién khai Dai hoi ddng cb dong cia HDBank.
Service providers, vendors, partners, merchants and other third parties, including but not limited to consultants for surveys, social
media communications, marketing, credit reference information, fraud prevention, data aggregation, infrastructure/equipment
support, and other third parties involved in the organization and conduct of the General Meeting of Shareholders of HDBank.

Tir céc Bén thir ba khac c6 quan hé véi Quy Co Pong.

Other third parties having relationships with the Shareholder.

Tir bat ky bén cung cip bao tin dung, bén cung cap thong tin tham chiéu, cic co quan nha nudc, hoic tir bat ky ngudn théng tin
cdng cong co san nao khac.

Any credit reporting agencies, information reference providers, State authorities, or any other publicly available information
sources.

Tir Ngan hang Nha nuéc Viét Nam, Uy Ban Ching khoan Nha nudc, Tong Cong ty Luu ky va Bu trir ching khoén Viét Nam va
céc co quan c6 tham quyén khac tai Viét Nam hoic tai nuéc ngoai.

The State Bank of Vietnam, State Securities Commission of Vietnam, Vietham Securities Depository and Clearing Corporation and
other competent authorities in Vietnam or overseas.

Tir hoat dong phan tich Quy C6 Pong khi Quy C6 Pong thuc hién cac quyén va nghia vu ciia Quy C6 dong véi HDBank theo quy
dinh phép luat.

From analyses relating to the Shareholder in connection with the exercise of the Shareholder’s rights and the performance of
obligations with HDBank in accordance with applicable laws.

Théng qua cac tap tin duoc tao ra boi trang mang ma Quy Cé Pong truy cap (cookie(s)) hoic cac thiét bi/cong cu gidm sat twong
tu.

Files generated by websites accessed by the Shareholder (cookie(s)) or similar monitoring devices/tools.
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Tir cc cac nguon thdng tin cia bén thir ba ma Quy C6 Pong dong y thu thap hozc nhitng ngudn ma viéc thu thap thong tin dugc
phép luat yéu cau hoac cho phép.

Third-party information sources to which the Shareholder has consented to collection, or sources where the collection of
information is required or permitted by law.

DLCN c6 thé dwoc thu thap thong qua cac hé théng thdng tin lién lac, bao gdm nhung khong gidi han & website, dién thoai, céc
cudc hoi thoai qua dién thoai ¢ dinh va dién thoai di dong, thu dién tu, tin nhin, phong trd chuyén hoic cac phuong tién trao doi
théng tin khéc ciia Quy C6 Pong. Bé lam rd, DLCN c6 thé dugc thu thap théng qua cac DLCN do Quy C6 Pong cung cép, thong
qua c4c yéu cau cua HDBank véi Quy Cé Pong (hodc ngudi dai dién cia Quy Co Dong) hoic do HDBank tu thu thap hoac thu
thap tir cac ngudn cung cap thdng tin khac (bao gom ca thong tin dwgc phd bién rong rii), duoc khoi tao hodc tong hop ciing véi
cac thong tin khac ma HDBank c6 dugc.

Personal data may be collected through communication systems, including but not limited to websites, telephones, conversations
via landline and mobile phones, emails, messages, chat rooms, or other means of information exchange used by the Shareholder.
For the avoidance of doubt, personal data may be collected from personal data provided by the Shareholder; through requests
made by HDBank to the Shareholder (or the Shareholder’s representative); or collected by HDBank itself or obtained from other
information sources (including publicly available information), and may be generated or aggregated together with other
information obtained by HDBank.

Muc dich, pham vi xit Iy DLCN/ Purposes and Scope of personal data Processing

HDBank hoic Bén xir ly di liéu hoic Bén thi ba dugc phép xir Iy dit liéu cho HDBank phuc vu mét hozc nhiéu muc dich nhu sau:
HDBank or the Personal data processor or third parties authorized to process data for HDBank may process personal data for
one or more of the following purposes:

Dé phuc vu viéc té chirc va trién khai Dai hoi df)ng ¢ dong theo Piéu 16 HDBank va quy dinh phap luat, bao gém nhung khong
gisi han viéc xac dinh danh tinh va Iy lich Quy Cb Déng; xac thuc tu cach Quy Cb Dong/dai dién theo uy quyen tham dy Dai hoi
ddng co dong; lap danh sach C6 Dong tham dy Pai hoi dong co dong; t6 chuc bleu quyét, kiém phleu biéu quyét cac van dé thong
qua tai Pai hoi dong cé dong; ghi nhan bién ban hop va nghi quyét Dai hoi ddng cb dong; cong bd thong tin.

For the purpose of organizing and conducting the General Meeting of Shareholders in accordance with the Charter of HDBank
and applicable laws, including but not limited to: identifying and verifying the identity and background of the Shareholder;
verifying the eligibility of the Shareholder or the Shareholder’s authorized representative to attend the General Meeting of
Shareholders; preparing the list of Shareholders attending the General Meeting of Shareholders; organizing voting and counting
votes on matters submitted for approval at the General Meeting of Shareholders; recording the minutes and resolutions of the
General Meeting of Shareholders; and disclosing information.

Dé quan ly théng tin c6 déng va van hanh hé thong, dich vu cua HDBank, bao gom nhung khéng gigi han viéc cap nhat thong tin
ch dong; quan ly viéc truy cap va sir dung cac hé thdng, nén tang dién tir; quan ly va ghi nhan cac cugc goi hodc lién lac dién tu;

cung cap thong bao, tai liéu hoic thong tin lién quan; ciing nhu phuc vu viéc van hanh, cung cap va quan ly cac san pham, dich vu
cua HDBank.

For the purpose of managing shareholder information and operating HDBank'’s systems and services, including but not limited to:
updating shareholder information; managing access to and use of systems and electronic platforms; managing and recording
telephone calls or electronic communications; providing notifications, documents, or relevant information; and supporting the
operation, provision, and management of HDBank’s products and services.

Dé nang cao chit luong dich vy, cham soc cd dong va hoat dong kinh doanh, bao gom nhung khéng giGi han viéc phan tich nhu
cau, nghién ctu thi trudng, khao sat va phan tich di liéu; cai thién, phat trién san pham, dich vu va cac nén tang truc tuyén cua
HDBank; cung cip thong tin, dé nghi giao dich, tiép thi va khuyén mai ddi véi céc san pham, dich vu cua HDBank hoic ddi tac;
tiép nhan va giai quyét cac yéu cau, thac mac, khiéu nai cua co dong.

For the purpose of improving service quality, shareholder care, and business operations, including but not limited to: analyzing
needs, conducting market research, surveys, and data analysis; improving and developing HDBank'’s products, services, and online
platforms; providing information, transaction offers, marketing, and promotions for products and services of HDBank or its
partners; and receiving and resolving shareholders’ requests, inquiries, and complaints.

Dé quan tri rai ro, bao dam an toan hé thdng va bao vé quyén, lgi ich hop phap caa HDBank bao gom nhung khong giGi han viéc
thuc hién céc bién phép bao dam an toan hé thong thdng tin va bao vé dir liéu ca nhan; danh gia rui ro, thong ké, phan tich dir liéu;
thuc hién hoat dong kiém toan, quan ly rai ro va tuan tha; duy tri va kiém tra thong tin nhan biét khach hang (KYC), phong chéng
ria tién va cac kiém tra lién quan; phat hién, ngin chin va diéu tra hanh vi vi pham; str dung dir liéu tir hé thdng an ninh, giam sat
dé bao ¢am an ninh, an toan; cling nhu bao vé va thyc thi cac quyén, loi ich hop phap cia HDBank.

For the purpose of risk management, ensuring system security, and protecting the lawful rights and interests of HDBank, including
but not limited to: implementing measures to ensure the security of information systems and the protection of personal data;

conducting risk assessments, statistics, and data analysis; performing audit, risk management, and compliance activities;

maintaining and verifying customer identification information (KYC), anti-money laundering measures, and related checks;

detecting, preventing, and investigating violations; using data from security and surveillance systems to ensure safety and security;
and protecting and enforcing the lawful rights and interests of HDBank.

Dé tuan tha quy dinh phap luat va nghia vu véi co quan, to chirc ¢6 tham quyén, bao gom viéc thuc hién cac nghia vu theo quy
dinh phap luat, chinh sach n6i b cua HDBank va cac thoa thuan, hop dong lién quan; lap bao cao, thdng ké; cung cip thong tin
theo yéu cu cua Ngan hang Nha nuéc, co quan nha nuéc ¢ thim quyén, tda an hoic céc té chirc quan ly; thuc hién cac kiém tra
theo quy dinh vé phong chdng tin nhin rac, thu dién tir rac, cudc goi rac; cling nhu cac muc dich khac dwoc yéu cau hoic cho phép
theo quy dinh phép luat.

For the purpose of complying with applicable laws and fulfilling obligations to competent authorities and organizations, including
performing obligations in accordance with applicable laws, HDBank'’s internal policies, and relevant agreements or contracts;
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preparing reports and statistics; providing information as required by the State Bank of Vietham, competent state authorities,
courts, or regulatory organizations; conducting inspections in accordance with regulations on prevention of spam messages, spam
emails, and spam calls; and other purposes as required or permitted by applicable laws.

Pé thuc hién bat ky muc dich nao duoc yéu cau hoic cho phép theo quy dinh phép lut.

For any other purposes as required or permitted by applicable laws.

Phuong tién xir ly DLCN/ Means of personal data Processing

HDBank va/hoic cac Bén lién quan c6 xu Iy DLCN theo sy dong y cua Quy Cod Dong s thuc hi¢n cac hoat dong thu thép, ghi,
phan tich, xac nhan, luu tri¥, chinh stra, cong khai, két hop, truy cap, truy xuat, thu hdi, ma hda, giai m4, sao chép, chia s¢, truyén
dua, cung cap, chuyén giao, x6a, huy DLCN hoic cac hanh dong khéc c6 lién quan theo quy dinh phap luat nham thyc hién cac
muc dich theo quy dinh tai khoan 5.3 Diéu nay.

HDBank and/or relevant Parties that process personal data with the Shareholder’s consent shall carry out activities including
collection, recording, analysis, verification, storage, amendment, disclosure, combination, access, retrieval, recovery, encryption,
decryption, copying, sharing, transmission, provision, transfer, deletion, destruction of personal data, or other related actions in
accordance with applicable laws for the purposes specified in Clause 5.3 above.

CA4c chir thé phat sinh hoat dgng xir Iy DLCN/ Subjects Involved in personal data Processing activities

Dé thuc hién cac muc dich theo quy dinh tai khoan 5.3 Diéu nay, HDBank c6 thé cung cap, tiét 16 DLCN cua Quy Cb Déng hoic
DLCN cua cac Chu thé DLCN do Quy C6 Pong cung cip cho HDBank, bao gdm nhung khong giGi han céc chu thé sau:

In order to fulfill the purposes specified in Clause 5.3 above, HDBank may provide or disclose the Shareholder’s personal data or
the personal data of Personal data Subjects provided by the Shareholder to HDBank, including but not limited to the following
entities:

Can bo nhan vién cua HDBank;

Employees and staff of HDBank;

Cac cong ty con, cong ty lién két caa HDBank va/hoic don vi thanh vién thuoc HDBank;

Subsidiaries, affiliated companies of HDBank and/or member units within HDBank;

Céc cong ty va/hoac cac t chirc dong vai tro 1a cac bén cung cap, dbi tac, dai Iy va/hoac cac ¢d van, tu van chuyén nghiép cua
HDBank, bao gom nhung khong gidi han ¢ cac cong ty cung cap dich vu hanh chinh, buu chinh, tiép thi, ban hang, trung tim cham
s6¢ Quy Co Pong, quan tri nhan sy, xir Iy dir liéu, cdng nghé théng tin, may tinh, thanh toén, thu hdi no, théng tin tin dung va cac
cong ty thuc hién dich vu dinh danh Quy C6 Péng, luu ky, thé, nghién cuu tri truong, mo hinh héa dir ligu, di thuong, luu trir va
quan ly hd so, nhap liu, phap 1y, phuong tién truyén thong xa hoi, vién thong, két ndi mang, dién thoai, co sé ha tang va hd trg
cong ngh¢, quan 1y luc lugng lao dong, bao cao rui ro, quyét dinh tin dung, an toan thang tin, trung tam di liéu, hoi thao, cac dich
vu tur van, va/hoac cac dich vu khac co lién quan dén, hodc dé hd trg, cho viéc van hanh hoat dong kinh doanh ciia HDBank;
Companies and/or organizations acting as service providers, partners, agents and/or professional advisers or consultants of
HDBank, including but not limited to companies providing administrative, postal, marketing, sales, customer service center, human
resources management, data processing, information technology, computing, payment, debt collection, credit information services,
and companies providing customer identification services, depository, card services, market research, data modeling, reward
redemption, record storage and management, data entry, legal services, social media, telecommunications, network connectivity,
telephone services, infrastructure and technology support, workforce management, risk reporting, credit decision-making,
information security, data centers, seminars, consultancy services, and/or other services related to or supporting the operation of
HDBank’s business activities,

Ngan hang Nha nuéc, Toa &n, Trung tdm Trong tai, cac Co quan Nha nudc ¢6 tham quyén, cic co quan, t6 chirc ma HDBank dugc
phép hoic c6 nghia vu phai tiét 16, cung cip thong tin theo quy dinh phap luat, hoac theo cac hop ddng, cam két nao khéc giira
HDBank véi cac bén nay;

The State Bank of Vietnam, the Court, the Vietnam International Arbitration Center, the competent State agencies, the agencies
and organizations to which HDBank is allowed or obliged to disclose and provide information in accordance with the law, or
under any other contract or commitment between HDBank and these parties;

Cong ty bao hiém hoiac mdi gidi bao hiém; Trung thm Théng tin Tin dung Qudc gia Viét Nam hoic bit ky co quan hoac té chirc
nao khac dugc thanh Iap béi Ngan hang Nha nudc Viét Nam; Cong ty thong tin tin dung;

Insurance companies or insurance brokers; the National Credit Information Center of Vietnam or other agencies or organizations
established by the State Bank of Vietnam; Credit information company;

Céc t6 chuc tin dung, chi nhanh ngan hang nudc ngoai, to chirc tai chinh, VISA, MasterCard, JCB va cac td chiic thé khac lién
quan dén bat ky san phiam va dich vu nao ma HDBank cung cip cho Quy C6 Péng;

Credit institutions, foreign bank branches, financial institutions, VISA, MasterCard, JCB and other card associations related to
any products and services that HDBank provides to the Shareholder;

Bt ky ca nhan, co quan c6 thim quyén hoic co quan quan Iy hodc bén thir ba ma HDBank dugc quyén hoic bét budc phai tiét 16
theo quy dinh cua phép luat hoic theo bat ky hop dong, cam két giira bén thir ba véi HDBank;

Any individual, competent authority, regulatory authority or third party that HDBank is entitled or required to disclose information
to in accordance with applicable laws or pursuant to any contract or undertaking between such third party and HDBank;

Bat ky ca nhan, t6 chirc nao thanh toan/sé thuc hién thanh toan bat ky khoan tién nao chua thanh toan vao bt ky tai khoan thanh
toan nao cua Quy C6 Pong véi HDBank;

Any individual or organization that pays or will make payment of any outstanding amounts into any payment account of the
Shareholder with HDBank;

Bat ky ca nhan nao c6 lién quan dén viéc thyc thi, duy tri, bao vé bét ky quyén nao ciia HDBank theo Hop dong san pham, dich
vy, cac thoa thuan giira HDBank véi Quy Co Pong.
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Any individual involved in the enforcement, maintenance, or protection of any rights of HDBank under product and service
contracts or agreements between HDBank and the Shareholder.

5.6. Thoi gian xir 1y, lwu trit DLCN Quy Cé Péng/ Duration of Processing and Retention of the Shareholder’s personal data
HDBank dugc quyén xir Iy DLCN ngay khi Quy Cé Pong xac nhan ddng ¥ véi Chinh Sach va c6 quyén quyét dinh thoi gian luu
trir DLCN pht hop dé dat duoc muc dich xtr Iy DLCN theo Chinh Sach nay, quy dinh cia HDBank va quy dinh phép luat trong
ting thoi ky.

HDBank is entitled to process personal data immediately upon the Shareholder’s confirmation of consent to this Policy and has
the right to determine an appropriate retention period for personal data in order to achieve the purposes of personal data
processing in accordance with this Policy, HDBank’s regulations, and applicable laws from time to time.

5.7. Chia sé, cung cap, chuyén giao DLCN, chuyén DLCN xuyén bién giéi/ Sharing, Provision, Transfer of personal data and

Cross-border Transfer of personal data
Nham thyc hién cac muc dich xir Iy DLCN tai Chinh Sach nay va céc hop ddng, thoa thuan, vin kién khac da xac 1ap véi Quy C6
Pong, HDBank c6 thé can thyc hién chia sé/chuyén giao/cung cap DLCN cho céac Bén thir ba c6 tru s tai Viét Nam hoic ngoai
1anh tho Viét Nam dé thuc hién xtr Iy DLCN cua Quy C6 Bong. Khi chia sé/chuyén giao/cung cap DLCN xuyén bién gii, HDBank
thuc hién phi hop theo quy dinh phéap luat hién hanh va ¢dam bao an toan, bao mat ddi véi DLCN cua Quy Quy C6 Déong.
For the purpose of fulfilling the personal data processing purposes set out in this Policy and the contracts, agreements, and other
instruments entered into with the Shareholder, HDBank may need to share/provide/transfer personal data to third parties located
in Vietnam or outside the territory of Vietnam for the processing of the Shareholder’s personal data. When
sharing/providing/transferring Personal data on a cross-border basis, HDBank shall comply with applicable laws and ensure the
safety and confidentiality of the Shareholder’s personal data.

Pitu 6.  Xir ly DLCN trong méi truwong dir liéu 160, tri tué nhan tao, chudi khdi, vii tru 4o va dién toan dam may

Article 6. Processing of personal data in Big Data, Artificial Intelligence Blockchain, Metaverse and Cloud Computing Environments

6.1. DLCN do Quy Cé Déng cung cip c6 thé dwoc xir ly bang phuong thuc ty dong, bao gdm xtr Iy trong méi truong dit ligu 1on, tri

tué nhan tao, chudi khdi, vii tru 4o va dién toan dam may, khi Quy C6 Pong str dung website, tng dung, thé va cac phuong tién,
san pham, dich vu thanh toan khac tai HDBank. Bang viéc xac nhan Chinh Sach nay, Quy C6 Pong xac nhan da dugc HDBank
thdng bao day du, biét rd va dong y ¢¢ HDBank xir Iy DLCN tu dong, bao gom viéc sir dung DLCN do Quy C6 Pong cung cap
trong hé thong phan tich dir liéu 16n theo quy dinh cua HDBank trong tirng thoi ky phi hop véi quy dinh phép luat vé bao vé
DLCN.
Personal data provided by the Shareholder may be processed by automated means, including processing in big data, artificial
intelligence, blockchain, metaverse, and cloud computing environments, when the Shareholder uses HDBank’s websites,
applications, cards, and other payment instruments, products, and services. By confirming this Policy, the Shareholder
acknowledges that he/she has been fully informed by HDBank, clearly understands, and agrees for HDBank to carry out automated
processing of personal data, including the use of personal data provided by the Shareholder in big data analytics systems in
accordance with HDBank’s regulations from time to time and in compliance with applicable laws on personal data protection.

6.2.  Quy Quy Cb Pong cb quyén chon khdng tham gia xir Iy DLCN trong hé thdng tri tué nhan tao, vii tru 40 bang céch lién hé HDBank

theo Diéu 7 Chinh sach nay dé dugc hudng dan thu tuc, phwong thic thuc hién. Quy Quy C6 Pong xac nhan va hiéu rd rang, trong
truong hop Quy Quy Co Dong thuc hign quyén khong tham gia theo khoan 6.2 Biéu 6 Chinh sach nay, HDBank c¢6 thé khang co
day du thdng tin, dit liu can thiét dé thuc hién, duy tri hoic tiép tuc cung cdp mot phan hoic toan bo cac san pham, dich vu tai
chinh, ngan hang cho Quy Quy Cé Dong. Theo do, HDBank c6 quyén, trén co s¢ phu hop vei quy dinh cua phap luét, han ché,
tam ngung hoac chim dut viéc cung cip cac san pham dich vu lién quan va HDBank dwoc mién trir trach nhiém dbi véi cac thiét
hai, ton that, chi phi hoac bt loi phat sinh cho Quy C6 Pong do hé qua cua viéc Quy C6 Pong chon khong tham gia xir Iy DLCN
trong hé théng tri tué nhan tao, vii tru 4o.
The Shareholder has the right to opt out of personal data processing in artificial intelligence and metaverse systems by contacting
HDBank in accordance with Article 7 of this Policy for guidance on the procedures and methods of implementation. The
Shareholder acknowledges and clearly understands that, in the event the Shareholder exercises the opt-out right under Clause 6.2
of Article 6 of this Policy, HDBank may not have sufficient information and data necessary to perform, maintain, or continue
providing part or all of the financial and banking products and services to the Shareholder. Accordingly, subject to compliance
with applicable laws, HDBank has the right to restrict, suspend, or terminate the provision of relevant products and services and
shall be exempt from liability for any damages, losses, costs, or disadvantages incurred by the Shareholder as a result of the
Shareholder’s decision to opt out of personal data processing in artificial intelligence and metaverse systems.

6.3. DLCN cua Quy C6 Pong duoc HDBank bao mat bang céc bién phap k¥ thuat twong tu nhu ddi vai théng tin bao mat cua chinh

HDBank. HDBank coi trong viéc dam bao tinh bao mat, an toan, tuan thu phép luét, thuong xuyén xem xét, cap nhat cac bién phap
ky thuat tdi wu nhit dé dam bao an toan trong viéc xi Iy DLCN. HDBank nd luc téi da phong ngira rii ro va han ché cac anh huéng
khong mong mudn dén quyén va loi ich cua Quy C6 Dong c6 thé xay ra (bao gom cac ton hai phét sinh do that thodt, ro ri dit ligu
hoac xir Iy chua phu hop) va s& thuc hién cac hanh dong, bién phap can thiét theo quy dinh phép luat va quy dinh, chinh sach cua
HDBank trong ting thoi ky dé ngan chan, khic phuc va giam thiéu cac anh huong khéng mong mudn xay ra.
The Shareholder’s personal data shall be protected by HDBank using technical measures equivalent to those applied to HDBank’s
own confidential information. HDBank places great importance on ensuring confidentiality, security, and legal compliance, and
regularly reviews and updates optimal technical measures to ensure the safety of personal data processing. HDBank shall make
its best efforts to prevent risks and limit any adverse impacts on the Shareholder’s rights and interests that may arise (including
damages resulting from data loss, data leakage, or improper processing) and shall implement necessary actions and measures in
accordance with applicable laws and HDBank’s regulations and policies from time to time to prevent, remedy, and mitigate such
adverse impacts.

Pidu 7. Thong tin lién hé, thong tin thwc hign cac quyén ciia Chia thé dir liéu ca nhan
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Article 7. Contact Information

S dién thoai Trung tdm dich vu Quy Cé Péng: 1900 6060 hoic sb dién thoai theo thong béo cua HDBank trong tirng thoi ky; hoidc
Shareholder Service Center hotline: 1900 6060 or such other hotline number as notified by HDBank from time to time; or

Lién hé truc tiép tai cac PVKD cua HDBank.

Direct contact at HDBank’s Business Units.

Diéu 8.  Sira ddi, bd sung, thay thé
Article 8. Amendment, Supplementation, Replacement

Quy C6 Pong dong y rang HDBank duoc toan quyén sira ddi, bo sung, thay thé Chinh Séach theo quyét dinh, chinh sach cua
HDBank trong ting thoi ky va pht hop véi quy dinh cia phép luat. Bat ky diéu chinh, sira d6i, bo sung, thay thé Chinh Séach vé
bao vé va xir Iy DLCN s& c6 hiéu lyc tai thoi diém duoc cong bd va dugc HDBank diang tai cong khai trén website
www.hdbank.com.vn va théng bao cho Quy C6 Péng thong qua cac phuong thirc phil hop dugc HDBank trién khai trong ting thoi
ky.

The Shareholder agrees that HDBank has the full right to amend, supplement, or replace this Policy in accordance with HDBank'’s
decisions and policies from time to time and in compliance with applicable laws. Any adjustment, amendment, supplementation,
or replacement of this Policy on the protection and processing of personal data shall take effect from the time it is published and
publicly posted by HDBank on the website www.hdbank.com.vn and notified to the Shareholder through appropriate methods
implemented by HDBank from time to time.

Pitu 9. Cam két ciia Quy C6 Pong
Article 9. Shareholder’s Undertakings

9.1.

9.2

9.3.

Quy C6 Pong cam két rang su dong y cia Quy C6 Dong cho HDBank xir Iy DLCN theo Chinh Sach nay 1a hoan toan tu nguyén,
khong bi lira déi hay ép budc.

The Shareholder undertakes that the Shareholder’s consent for HDBank to process personal data in accordance with this Policy
is given entirely voluntarily, without deception or coercion.

Quy C6 Pong cam két tai thoi diém thé hién sy dong y vai Chinh Sach nay (xac nhan Chinh Sach), Quy C6 Pong da hiéu va biét
rd (i) loai DLCN duoc xu ly; (i) muc dich xir Iy DLCN; (iii) Bén kiém soat DLCN hoic Bén kiém soat va xt Iy DLCN; (iv) céc
quyén, nghia vu caa Chu thé DLCN.

The Shareholder undertakes that, at the time of expressing consent to this Policy (confirmation of this Policy), the Shareholder has
understood and clearly acknowledged: (i) the types of personal data to be processed; (ii) the purposes of personal data processing;
(iii) the Personal data controller or the personal data controlling and processing party; and (iv) the rights and obligations of the
Personal data Subject.

Truong hop Quy C6 Pong cung cap DLCN ciia ca nhan khac cho HDBank (bao gom nhung khong gidi han thong tin ngudi phu
thude, ngudi co lién quan theo quy dinh cua phap luat, vo/chdng, con céi va/hoic cha me, va/hodc nguoi giam ho, nguoi tham
chiéu, bén thu huong, nguoi dugc vy quyén, ddi tac, nguoi lién hé trong cac truong hop khan cép,.. D, Quy C6 Pong cam két va
chiu trach nhiém rang Quy C6 Pong ap dung day du céc bién phap phu hop véi quy dinh phap luat dé nhan duoc sy dong y Chu
thé DLCN, cho phép Quy C6 Pong duoc quyén chuyén giao cac DLCN nay cho HDBank dé HDBank xir ly DLCN cua Chu thé
DLCN theo Chinh sach nay.

In the event that the Shareholder provides personal data of another individual to HDBank (including but not limited to information
of dependents, related persons in accordance with applicable laws, spouse, children and/or parents, and/or guardians, referees,
beneficiaries, authorized persons, partners, emergency contacts, etc.), the Shareholder undertakes and is responsible for having
applied all appropriate measures in accordance with applicable laws to obtain the consent of the relevant Personal data Subject,
allowing the Shareholder to transfer such personal data to HDBank for HDBank to process the personal data of such Personal
data Subject in accordance with this Policy.

Piéu 10. Diéu khoan thi hanh
Article 10. Implementation Provisions

10.1.

10.2.

10.3.

10.4.

Chinh sach vé bao vé va xir Iy DLCN nay la mot phan dinh kém, khéng tach roi cia thong bao, cac Hop dong/Thoa thuan di duoc
giao két giita HDBank véi Quy Co Dong ky két. Chinh sach nay duoc ty dong cap nhat theo cac noi dung thoa thuan, hop dong,
thong béo, diéu khoan va diéu kién ma Quy Quy Cé Pong da ky két, xac nhan.

This Policy on the protection and processing of personal data constitutes an integral and inseparable attachment to the notices,
agreements and contracts entered into between HDBank and the Shareholder. This Policy shall be automatically updated in
accordance with the contents of the agreements, contracts, notices, terms and conditions that the Shareholder has executed and/or
confirmed.

Tat ca cac quyén va nghia vu cia HDBank theo Chinh Sach nay s& khong thay doi, han ché, cham dut cac quyén va nghia vu theo
Hop ddng san pham, dich vu. Chinh Sach nay dugc xem la bd sung va khéng anh huéng dén cac quyén khac vé thu thap, sir dung,
tiét 16, xr ly dit liéu coa HDBank.

All rights and obligations of HDBank under this Policy shall not alter, limit, or terminate the rights and obligations under the
product and service contracts. This Policy is considered supplementary and does not affect HDBank’s other rights relating to the
collection, use, disclosure, and processing of data.

Chinh Sach nay duoc giai thich va diéu chinh theo quy dinh phép luat Viét Nam. Truong hop 6 cac tranh chap phét sinh s& dugc
giai quyét tai Toa an c6 tham quyén.

This Policy shall be construed and governed by the laws of Vietnam. Any disputes arising therefrom shall be resolved by the
competent courts.

Chinh sach nay dugc lap song ngit bang tiéng Anh va tiéng Viét, truong hop c6 sw mau thuan giira tiéng Anh va tiéng Viét thi tiéng
Viét uu tién ap dung.
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This Policy is made in both English and Vietnamese. In the event of any conflict between the English and Vietnamese versions, the
Vietnamese version shall prevail.

XAC NHAN CUA QUY CO PONG?
SHAREHOLDER’S CONFIRMATION?
(T6i da doc, biét ré va dong )

(I have read, fully understood, and agreed)

? Trong trudng hop Quy C6 Dong tham dy Dai hoi truc tiép, Quy Cb Dong c6 thé xac nhan tryc tiép trén van ban nay hodc van ban
khac c6 thé hién sy dong ¥ cia Quy C6 Dong. Truong hop Quy C6 Dong tham du Dai hoi truc tuyén, Quy Co Pong thé hién ndi dung
da dong y bang viéc tick chon/xac nhan vao 6 trong trén giao dién./ Where the Shareholder attends the General Meeting in person, the
Shareholder may provide confirmation directly on this document or on another document evidencing the Shareholders’s consent. Where
the Shareholder attends the General Meeting online, the Shareholders shall express his/her consent by ticking/selecting or confirming
the relevant checkbox on the system interface.
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