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Thong diép cua Chu tich HDQT

Thua quy khach hang

N&m 2020, thé gidi phdi déi mdt vai khing hodng Idn vé kinh té va y té do tdc déng cua
dai dich Covid. Trong béi cdnh chung clia thé gidi, dat nudc Lao cling bi dnh hudng va chiu
nhiéu tdc dong trén moi mdt kinh té xa& hdi, hé thdng Ngdn hang tai Lao ndi riéng cling gdp
phdi nhiing tdc déng xdu do dai dich todn cdu. Trong diéu kién kinh doanh cé nhiéu kho
khdan do, Ngén hang Lién doanh Ldao — Viét (LVB) véi nén tang truyén théng gan 22 ndm x4y
dung va phdt trién van né luc khdng ngung dé tiép tuc duy tri vi tri top 5 ngdn hang 16n nhdt
tai Lao. Nam 2020, quy md téng du no clia LVB ding thu 2, quy md tong tdi sdn va ngudn
vén dung thu 3 trén thi trudng. Huy déng vén tai chd tang trudng bén viing, ddp ung ducc
nhu cdu st dung vén va ddm bdo an todn thanh khodn. Hoat déng tin dung dugc kiém sodt
chdt ché, tang trudng & muc dd an toan. Thu phi dich vu va kinh doanh ngoai té rong dat
két quad tot, tdng trudng trén 5% so vai ndm 2019 Nén khdch hang duoc md rdng, cdng tdc
phdt trién khdch hang mai dat két qud tét, tang trudng 11,5% so véi nam 2019, Nhimg nd luc
bdo todn, phdt trién hoat déng kinh doanh clia hé théng LVB d& gop phdan tich cuc cho
phdt trién nén kinh té Lao, cling nhu thuc ddy quan hé hop tdc kinh t& dau tu gitra hai nuéc
Lao-Viét Nam, dugc Chinh phu va céng dong doanh nghiép Lao ghi nhdn, khich 1é.

Cung v6i nhing két qud trong hoat déng kinh doanh, LVB ludn rdt quan tdm, tich cuc thé
hién trdch nhiém véi cong déng. LVB dé tich cuc hudng Ung su van déng cla Chinh phu Lo,
déng hanh cung cdc doanh nghiép, chd déng danh nhiing khodn tin dung hé trg doanh
nghiép khdc phuc khé khan, phuc hdi va phat trién sdn xudt kinh doanh; Bong gop hon 500
triéu LAK cho cdc chuong trinh tdi tro an sinh x& hdi hd trg cdng tdc phong, chéng dich bénh
Covid-19 cho cdc co sd y té dia phuong, clu trg khdn cdp cho ngudi dén chiu dnh hudng do
thién tai IG lut, déng gdép cho cdc su kién van hoéa Ién cla dat nudc Ldo...

Thua quy vi khdach hang,

Nam 2021, trong xu thé phdt trién va ing dung cdng nghé manh mé vao hoat déng clia moi
ngdanh nghé kinh té cling nhu dsi séng xd& hdi, trong bdi cdnh dich bénh con dién bién phuc
tap nhiéu kho khan, LVB xdc dinh k& hoach hoat déng theo hudng kinh doanh thdn trong,
t&ng trudng quy moé phu hop, dam bdo an todn, hiéu qud. Chuyén dich manh mé céng tdc
dich vu, n@ng cao chdt lugng chdm séc khdch hang, gia tdng nén khdch hang, déng thai
ddy manh phdt trién sdn phdm dich vu ngdn hang cé ham lugng céng nghé cao. LVB cling
t@p trung ngudn luc cho muc tiéu chuyén déi ngdn hang sé, tang cudng Ung dung cdng
nghé théng tin trong hoat ddng, phdt trién san phdm dich vu mang ham luong cdng nghé
cao, hudng tai muc tiéu Id moét trong nhitng ngdn hang hién dai, cé nén tdng ngdn hang sé
dimg ddu tai thi trusng Lao. Bén canh do, LVB cling sé van tiép tuc gill viing truyén théng va
phdt huy vai trd, gdép phdn la ngdn hang cdu ndi gitia hai nén kinh té€ Viét Nam — Lao.

Thay mat LVB, toi xin gui I8i cdm on chdn thanh dén tép thé Ban I&nh dao va todn thé cdn
bd nhdn vién LVB dang né luc lao déng, chung suc, chung tay dé xdy dung ngdi nhd chung
LVB ngdy cang Idn manh va thinh vugng. Thay mdt hé thdng LVB, Toi cling xin gui I&i tri &n
sau sdc dén Quy khdch hang, déi tdc da ludn tin tudng, déng hanh cung chung téi trong
sudt chdng dusng gdn 22 ndm xdy dung va phdt trién tai thi trudng Lao dé cung nhau budc
t&i tuong lai thinh vugng, bén ving.

Chuc Quy vi ngay cang phdt trién va thanh céng

Tran trong!
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Thong tin khdi quat vé LaoVietBank

Tén tiéng Ldo:
NZUINIW S2UYAZAN 10-M030 A0

Tén tiéng Anh:
Lao - Viet Bank Co., Ltd

Ngay thanh 1&p:
22/06/1999

Gidy phép thanh l8p va hoat dbéng sb
02/BOL do Ngdan hang CHDCND Ldo cdp
ngay 11/01/2021

Gidy chung nhdn ddng ky kinh doanh diéu
chinhladn gan nhdt s6 1891/DKKD do Bo Cong
thuong CHDCND Lao cdp ngdy 24/11/2020

T: (856) 21 251418 hodic Hotline 1440
F: (856) 21 212197
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Tén tiéng Viét:
Ngdan hang Lién doanh Lao - Viét

Tén viét t&t:
LAOVIETBANK / LaoVietBank / LVB / 122

Voén diéu lé:

791,357,560,000 LAK

Bdng chr:

Bdy trdm chin muci mét ty ba trdm ndm
muoi bdy triéu ndm trdm sdu muoi nghin kip

Bia chi tru s& chinh:
S8 44, duéng Lan-xang, qudn Ché&n-Tha-
Bu-Ly, thanh phé Viéng Chén, CHDCND Ldo

Website: Facebook & Youtube:
laovietbank.com.la LaoVietBank

Giéi thiéu

LaoVietBank

Coéng ty TNHH
Souk Houng Heang

25% 10* J

102,876,483 39,567,878 15,827,151

c6 phdn c6 phdn c6 phdn

* Todin bd ¢d phdn ctia Ngan hang Lién doanh Lao — Viét la ¢b phdan phé thdéng, téng sé cd phdn
phé théng clia Ngdn hang Lién doanh Ldo - Viét 1a 158,271,512 c6 phdn. Bang chir: Mot trédm
nAM mMuoci tdm triéu hai trdm bdy muci mét nghin n&m trdm mudi hai ¢ phan.

 Thong tin ¢6 déng: Ngdn hang Lién doanh Lao — Viét gém 03 (ba) cé déng gop vén nhu sau:

cO DONG THU NHAT (01):

a) Tén: Ngdn hang Thuong mai C6 phdn Bdau tu va Phdt trién Viét Nam (BIDV).

b) Quéc tich: Viét Nam

c) Dia chi tru s& chinh BIDV: S6 35 Hang Véi, Quén Hodn kiém, Thanh phé Ha No6i, nudc
CHXHCN Viét Nam.

d) Ngén hang Thuong mai C6 phan DAu tu va Phdt trién Viét Nam gop 65% von diéu 1,
tuong ung 514,382,414,000 LAK hodic 102,876,483 c6 phan.

cd PONG THU HAI (02):

a) Tén: Ngdn hang Ngoai thuong Lao Bai chung (BCEL)

b) Quéc tich: Lao.

c) Bia chi tru s& chinh BCEL: S6 1, dudng Pangkham, huyén Chanthabouly, Thu dé Viéng
Chan, nuéc CHDCND Ldo.

d) Ngan hang Ngoai thuong Lao Dai ching gop 25% von diéulé, tuong ung 197,839.390,000
LAK hodic 39,567.878 c6 phan.

cO DONG THU BA (03):

a) Tén: Céng ty TNHH Souk Houng Heang

b) Quéc tich: Lao.

c) Dia chi tru s& chinh Céng ty TNHH Souk Houng Heang: bdan Xangkhou, huyén Xaythany,
Thu dé Viéng Chdn, nuésc CHDCND Lao.

d) Céng ty TNHH Souk Houng Heang gop 10% vén diéu lé, tuong duong 79135,756,000
LAK hodic tuong ung 15,827,151 c6 phan.

www.laovietbank.com.la
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Quad trinh hinh thanh va phat trién

1999

N&m 1999: Trudc yéu cAu ndng tdm quan hé thuong mai va ddu tu cho tuong xing vai quan
hé doan két hiru nghi ddc biét Viét Nam - Lao, Chinh phu Viét Nam dd chon Ngdén hang Bau
tu va Phdt trién Viét Nam (BIDV) va Chinh pht Lao dd lua chon Ngdn hang Ngoai thuong
Lao (BCEL) la 2 ngdn qudc doanh hang ddu cla 2 nudc dé thuc hién lién doanh gép vén
thanh I&dp Ngan hang Lién doanh Lao - Viét. Ngay 22/06/1999 tai Tha dé Vieng Chdn nudc
CHDCND Lao, Ngén hang Lién doanh Lao - Viét chinh thuc khai truong hoat déng trudc su
chung kién cla l&dnh dao Chinh phd hai nude, nhdm thuc hién cdc nhiém vu chinh tri ducc
Pang, Chinh pht 02 nudc giao dé la lam cdu ndi thanh todn, chuyén déi gitta 02 déng tién
VND/LAK va gidi ngdn cdc du dn hop tdc gitra hai nudc. Vén diéu 1é ban déu 10 triéu USD.
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2004-2012

e N&m 2004: Tang von diéu 1é
|én 15 triéu USD

e N&m 2012: Tang vén diéu lé
lén 375 triéu USD va trién
khai thanh céng hé théng
ngdn hang 16i Corebanking
hién dai, la co s& ndng cao
qudn tri diéu hanh va phdt
trién dich vu ngén hang hién
dai ung dung cbng nghé
cao

-

1]

i gy s ) -~ -3
5= s =
i = L
£ H " ayyf |

ot Ll L i
““"'"ﬂ“’\;..';_‘.

nnamenn . .
L =) Vi iy l
panonnne 2 10
I LRI

't::" NS

2013-2015

e N&m 2013: Tang vén diéu |é
|én 70 triéu USD

e N&m 2015: Tang von diéu 1é
|én 100 triéu USD

2020

Nam 2020: Hoat ddng kinh
doanh cua LaoVietBank d&
dat dugc nhiing két qud ving
chdc, quy md hoat déng tiép
tuc ndm trong top 3 NHTM I6n
nhat tai Lao va ding ddu cdc
NHTM Viét Nam hoat déng tai
Lao.

www.laovietbank.com.la
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1. Dich vu tai khodn
2.  Dich vu Huy déng vén
3.  Dich vu cho vay (Ngéan, trung va dai han)
4.  Dich vu bdo lanh
5.  Dich vu chiét khdu ching tu
6.  Dich vu thanh todn quéc té va tai trg thuong mai
7.  Dich vu chuyén tién
8. Dichvuthé
9. Dich vu nhé thu
10. Dich vu mua ban ngoai té
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LaoVietBank
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Chi s6 hoat déng co bdan ndm 2020 Tién gui DC&TCKT
* ° Pon vi tinh: Trieu LAK
8.000.000
Téng tai sén 6.993.606
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M hinh té churc, nhdn su vé mang lugi

Co cdu té chuc

BIDV$

NGAN HANG TMCP DAU TU VA PHAT TRIEN VIET NAM

€N
NHOR a
Cong ty TNHH

Souk Houng Heang

NSVIDIVNIVE101IYLNA1D USI1ZY
BANQUE POUR LE COMMERCE EXTERIEUR LAO PUBLIC

LAOVIET
Bank

©

NEVININ SOLYRLTIN A10- 11]0 39710
NGAN HANG LIEN DOANH LAO - VIET

CAU NOI CUA THANH CONG

aoVietBank Bao cao thuong nien 2020

Giéi thiéu

LaoVietBank

BS mdy qudn ly

HOI NGH| CO PONG

HOI DONG QUAN TRI

UY BAN QLPH

UY BAN QLRR

BAN DIEU HANH o
H6i déng TDTW [ZEEY  Héi déng ALCO

¢

MO HINH TO CHUC TAI HOI SG CHINH

o

KHOI QUAN LY
RUI RO

UY BAN KTNB

KHO! KINH DOANH
- DICH VU

KHOI TAC NGHIEP
- HO TRO

!
l I

Phong QHKHDN Phong QTTD

.

Phong QLDT&KDTT Phong KTKSNB

Phong QLRR

T

Phong TTKQ

.

Van Phong

Phong The

T
.

Phong KHTH

T
.

Phong QHKHCN Phong TCKT

T
.

Phong TTQT Phong CNTT

Phong DVKH HSC

T
.

Phong TCCB

Cdc PGD/DGD

.

Phong Phdp ché

truc thudc Hoi s& chinh

.

Phong XLN & QLTS

Ca cdu té chuc chi nhdnh

MO HINH TG CHUC TAI CHI NHANH

Phong Kinh doanh dich vu Phong giao dich

Phong K& todn téng hop

|

www.laovietbank.com.la _
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H6i dong qudn tri

Ong QUACH HUNG HIEP
Chu tich HDQT

o Sinh ndm 1969
« Tién sy kinh té
« Bat dau lam viéc tai BIDV tu ndm 1991

« Bucc bdu ladm Chu tich HPQT LaoVietBank
tU ndm 2019

« Tung @il chuc vu: Phdé Téng gidm déc
LaoVietBank

Ong VIENGSOUK CHOUNTHAVONG
Phé Chu tich HDQT

o Sinh ndm 1964
« B&t dau lam viéc tai BCEL tu nam 1996

. Dugc bdu lam Phé chu tich HDQT
LaoVietBank tir ngdy 21/08/2020

Giéi thiéu

LaoVietBank

Ong DOAN VIET NAM

Uy viéen HDQT

o Sinh Nndm 1976

« Thac sy Qudn tri kinh doanh

« B4t dau lam viéc tai BIDV t& nam 1998
« Dugc bdau lam UVHDQT tu ndm 2013

« Tung @il cdc chuc vu: Téng Gidm déc
LaoVietBank

www.laovietbank.com.la | 19



Giéi thiéu

LaoVietBank

C:)ng Nguyén Vén Binh
Uy vién HDQT

o Sinh ndm: 1976
« Thac sy Quadn tri kinh doanh

« B&t ddu lam viéc tai BIDV ti n&m 2000
« DBugc bau lam UVHDQT tU ndm 2016
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Ang NGUYEN XUAN HOA

Uy vién HDPQT

o Sinh ndm: 1968

« Thac sy Bai hoc Nam Califonia

« BAt dau lam viéc tai BIDV tir nam 1995
« Bugc bdau lam UVHDQT tU ndm 2012

,éng SIPASEUTH KHOUANGSAVANH
Uy vién HPQT

« Sinh ndm: 1969

« Thac sy qudn tri kinh doanh

« BAt ddu lam viéc tai BCEL tU ndm 1996
« Dugc bdu lam UVHDQT tir 01/01/2017

« HiéndanglaPhé Téng gidmdéc LaoVietBank

Ong BOUAVANH SIMMALIVONG
Phé Cha tich HDQT

e Sinh ndm 1960
« Thac sy Qudn tri kinh doanh

« Bat dau lam viéc tai BCEL nadm 1990 va ducc
BCEL cu sang cébng tdc tai LaoVietBank tu
nam 1999

« Tung gitr chuc vy Uy vién HBPQT LaoVietBank
dén10/10/2016

« Duoc bdau lam Phdé Cha tich HBQT
LaoVietBank tir ngdy 04/03/2019 dén ngdy
31/07/2020

« Gilrchutic vu: Pho Téng gidm déc LaoVietBank
tu thang 12 n&dm 2005 dén 30/10/2016

www.laovietbank.com.la
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Ong Nguyén Vén Binh
Téng Gidm ddc LaoVietBank (04/2016
- 31/10/2020)

e Sinh ndm: 1976
« Thac sy Quan tri kinh doanh
« B&t dau lam viéc tai BIDV tU nédm 2000

« Buoc bd nhiém lam Tong Gidm déc
LaoVietBank tirthdng 04/2016 — 31/10/2020.
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Ong Nguyén Bc Vii

Téng Gidm déc

« Sinh ndm: 1978

« Thac sy Tai chinh - Ng&n hang.

« B&t ddau lam viéc tai BIDV tU ndm 2005

« Buoc b6 nhiém lam Pho Téng gidm déc
LaoVietBank tu 19/06/2020; Quyén Téng
Gidm déc LaoVietBank tu 01/11/2020

« B6 nhiém lam Téng Gidm déc LaoVietBank
tu 01/01/2021

Ong Pham Quéc Céng
Phé Téng Gidm déc

« Sinh ndm: 1982

« Thac sy Quadn tri kinh doanh

« D& tung cdng tdc tai LaoVietBank tu 2005
- 2012

« Bat dau lam viéc tai BIDV tu ndm 2012

« Buoc bé nhiém lam Pho Téng Gidm déc
LaoVietBank tUr thang 8/2016

Giéi thiéu

LaoVietBank

Ong Nguyén Bd Phong

Phé Téng Gidm déc

« Sinh ndm: 1977

« Thac sy qudn tri kinh doanh

« B4t ddu lam viéc tai BIDV tU nédm 2000

« Buoc b6 nhiém lam Pho Téng Gidam déc
LaoVietBank tu thang 1 ndm 2018

www.laovietbank.com.la



Ong Sipaseuth KHOUANGSAVANH
Phé Téng Gidm déc

e Sinh ndm: 1969

« Thac sy qudn tri kinh doanh

« B&t dau lam viéc tai BCEL tu nam 1996

« Buoc b6 nhiém lam Pho Téng Giam déc
LaoVietBank tu thdng 11/2016

o Hién kiém chuc vu UVHDQT

24 | LaoVietBank Bdio cdo thusng nién 2020

Ong Viengvilay SENGKHAMYONG
Phé Téng Gidm déc

« Sinh ndm: 1980

« CUnhan Bai hoc quan hé qudc té

« B4t dau lam viéc tai LaoVietBank tu
01/06/2007

« Buoc b6 nhiém Pho Tong Gidm déc tu
01/04/2016

« Tung gilf cdc chuc vu: Trudng phong Quan
hé khdch hang LaoVietBank

Ong Bui Thanh Hoai

Phé Téng gidm déc

o Sinh Nndm: 1979

« Thac sy cong nghé théng tin

« BAt dau lam viéc tai BIDV t& nam 2001

« buoc bd nhiém Pho Tong Giam déc
LaoVietBank tu thdng 6 ndm 2015 dén ngady
01/11/2020

Giéi thiéu

LaoVietBank

www.laovietbank.com.la



Dinh hudng phat trién giai doan 2021 - 2025

Muc tiéu clua hoat déng giai
doan 2021-2025 I& dua ra
cdc gidi phdp va thuc hién
thanh coéng cdc gidi phdp co
cdu lgi danh muc tai sdn cé,
tdi sdn ng nhdm ddm bdo an
todn hoat déng, tung budc
kiém sodt va xU ly tét cdc rdi
ro, ndng cao hiéu qud sinh IGi
cla tdi sdn co va téi uu hoa
chi phi déi véi danh muc tai
sAn ng:

(1). Truyén théng, qudn triét
trong todn hé théng phuong
cham "Ky cuong - Ky luat- Déi
mai — Chat luong- Hiéu quad”.
Xdy dung chuong trinh hanh
doéng trong dé tung budc siét
chat ky cuong, ky ludt, ndng
cao y thuc tudn thd, trdach
nhiém, dé cao tinh chi dong,
sdng tao, sdt sao va quyét
liét trong chi dago diéu hanh
clia cdc cdp quan ly.

(2) Béi vai tai sdn sinh ISi chu
dao la Du ng vay:

* Muc tiéu sau 5 ndm tdng
trudng du ng cho vay nhéom
1 tdng trudng binh qudn
5,8%/ndm; tang trudng tin
dung binh qudn 5,8%/n&m
va dén ndm 2025 du no dat
trén 1ty USD;

e DAy manh phadt trién du no
tin dung mdi (gdbm khdch
hangmdaivadungcuakhdch
hang hién cd) co chat lugng
t6t, ddm bdo khéng phat
sinh ng x&u, Nng qud han mai.
Trong do tdng trudng du ng
vay bdng déng ndi té LAK I
trong tdm, khéng cho vay
bdng ngoagi té vdi khdch
hang khéng cé nguén thu
ngoai té dé trd ng; du no
vay uu tién cho cdc ngdnh
nghé Ldao cdé thé manh nhu
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ndng lugng, nébng nghiép
cobng nghé cao, khodng
sdn, thuong mai; tan dung
quan hé cua BIDV tham gia
cdc du dn déng tdi trg cho
cdc du dn 16n hodc/va cho
vay phdn vén trong nudc
cho cdc du dn Ién cia nha
dau tu FDI dén tu Bong Bac
A: linh hoat cho vay theo
ky han phu hop véi co cdu
ngudn vén, ddc trung, tdp
qudn vay von tai thi trudng,
ddam bdo kiém sodt tét rdiro
|&i sudt.

Tang trudng tin dung di doi
vai kiém sodt chdt luong tin
dung, trién khai hoat déng
tin dung mdt cach an todn,
hiéu qud, phu hop vai dién
bién kinh t& x& hoi. Gidm

t6i da du no cla cdc khdch
hang doanh nghiép [dn;
chuyén dich hoat déng tin
dung sang cdc khdch hang
SMEs, khdch hang bdn [é;
khuyén khich tin dung trung
ddi han phu hop véi co cdu
ngudn von; tdng trudng cho
vay ngdn han déi véi cdc
khdch hang tét co hoat
déng kinh doanh én dinh.

Ap dung cdc bién phdp kiém
sodt du no hién hdu khdéng
dé phdat sinh ng xdu, ng qud
han bao gobm cdc gidi phdp
hé trg khdch hang nhu co
cdu ng, uu dai lai sudt va phi
dich vu.

Day manh céng tdc thu hoi
no ngoai bdng; tap trung
nguodn luc (gdm nhan luc va

tai chinh) t8i da cho coéng
tdc x ly ng xdu, no qud han
va |di du thu qud han theo 16
trinh phu hop véi ngudn luc
tai chinh trong tung ndm,
via ddm bdo k& hoach Igi
nhudn t&i thiéu via ddm
bdo x{ ly t&i da ng xdu, ng
qud han va gidm dan |&i du
thu qud han. Trong do, luu y
tén dung xu hudng nha déau
tu Trung Quéc, Han Qudc,
Nhdat Bdn tdng cudng ddu
tu tai Lao theo hinh thuc
mua bdn, sap nhép.

(3). Tadng trudng tién gui huy
déng cua TCKT&DC vdi co
cdu logi tién té, co cdu ky
han, co cdu déi tuong khdch
hang t&i uu vé phuong dién
an todn ngudn vén clng
nhu chi phi huy déng von véi
muc tiéu HDBV DC&TCKT tang
trudng binh quan  6,4%/nd&m

va dén ndm 2025 dat trén 1ty
USD quy déi:

* T&ng trudng huy déong von

gdn v&i nhu cAu si dung
voén mad then chét |a nhu
cdu cho vay khdch hang,
khéng chu truong theo dudi
quy md huy déng vén. Tang
cusng cdng tdac thu thdp
thdng tin, phdn tich ddnh
gid thi trudng ldm co s& cho
cdng tdc diéu hanh cén doi
vén dugc cha doéng, linh
hoat, hiéu qud.

Huy doéng voén phdi ddm
bdo duy tri va tdng truéng
&n dinh nén khdch hang, thi
phdan tién gui TCKT&DC gilr
vang vi tri thu 3 tai thi trudng
L&o.

T&ng trudng huy dong vén
hudng tsi viec mé réng nén
khdch hang; duy tri én dinh,

Giéi thiéu

LaoVietBank

kiém sodt tang trudng tién
gui nhom khdch hang 16n dé
cd bién phdp du phong ddm
bdo an todn; tdng trudng
tién gui dan cu, tién gui cé
ky han dén muc dé dam bdo
an todn téi uu, phdn con lai
uu tién cho tang trudng tién
gui chi phi thap.

* V& co cdu tién té tdp trung
chl yéu cho huy déng vén
bdang LAK, kiém sodt huy
doéng USD va&i muc chi phi
phu hop, chi huy déng vén
THB theo nhu cdu cho vay
thuc té.

(4). Chuyén dich manh mé
cdng tdc dichvy; giatdngnén
khdach hang, déng thsi day
manh phdt trién san phdm co
ham lugng céng nghé thdéng
tin cao. DAy manh phdt trién
ngdn hang s&, ndng cao chdt
luong dich vu, céong tdc chdm
soc khach hang.

(5). Duy tri hiéu qud kinh
doanh phu hgp tung budc
phdn dnh dung ndng lyc tadi
chinh thuc té cua LVB. Nang
cao hiéu qud sir dung tdi sdn,
tiét gidm téi da chi phi hoat
doéong, déng thdi, duy tri thu
nhdp én dinh cho ngudi lao
doéng.

(6). Tung budc sdp xép, kién
toan mé hinh té chuc, mang
lusi hoat déng. B6 sung doi
ngU nhdn sy, tdng cudng cdng
tdc ddo tao cdn bd dé nang
cao ndng sudt lao déng, phdt
huy tinh chd déng, sang tao
cla cdn bd.

(7). Cdc yéu té qudn tri diéu
hanh: Quyét liét trién khai
cdc gidi phdp khdc phuc cdc
diém yéu, phdt huy cdc diém
manh dé tén dung cdc co hoi
va vust qua cdc thdach thuc
tiém an.
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Két qud hoat déng kinh doanh

Hoat déng kinh doanh trong ndm 2020 gdp nhiéu khd khdan, tuy nhién, LVB d& co6 nhiing né luc,
hodn thanh t6t cdc chi tiéu ké hoach kinh doanh ndm 2020

Vé hoat déng huy déng vén:

Vén huy dong phdt trién én dinh, tang trudng nhe so véi nam 2019 va dung thu 3 trén thi trudng,
ddam bdo an todan thanh khodn trong hoat déng.

Téng vén huy doéng dat 9,680,185 triéu LAK tang trudng 5,6% so vaéi 2019 Ngubén vén DCE&TCKT
tdng trudng ~11% so vai ndm 2019, bdm sdt t&c doé tdng trudng chung todn nganh la 12%, cong
tdc diéu hanh huy déng vén dugc trién khai linh hoat, phu hop vaéi ddc thu hoat déng va dinh
hudéng huy déng von.

Vé hoat dong tin dung:

« Vé quy mé:

T6éng du no dat gan 725 nghin ty Kip, tang 2,6% so vai cudi nam 2019, tuong duong téc dd tang
trudng tin dung ctia hé théng NHTM Ldo: 2,93%.

e Vé co cdu:

N&m 2020, LVB da trién khai diéu hanh tang trudng tin dung theo dinh hudng tang du ng cho
vay bdng déng LAK, gidm du ng cho vay bdng ngoai té USD va THB nhdm khuyén khich st dung
déng LAK theo chu truong ciia Chinh phi Lao, déng thai gidm thiéu cdc tdc déng cua rui ro ty
gid

« Vé chat luong:

Ty lé ng x&u & muc 2,87%/TDN, ddp ung tét yéu cdu cla Ngdn hang CHDCND Lao
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Cdng tdc dich vu va phdt trién khdch hang:

Trong ndm 2020, LVB dd trién khai cdc du dn cdng nghé thong tin lién quan dén phdt trién sdan
phdm dich vu mdi nhu rut tién khong dung thé, tinh ndng chuyén tién qudc té&, thu thué dat trén
LVB Digibank,...; Thay déi nhdan dién thuong hiéu déi véi ngan hang sé déi tén tir Digital banking
sang LVB DigiBank; Trién khai chuong trinh uu déi déi véi khdch hang dang ky st dung sdn phdm
LVB DigiBank, thé...

Nén khdch hang ndm 2020 tdng 11,5% so véi ndm 2019, trong dé KH Ia TCKT chiém 4,08%. S6
khdch hang st dung san phdm dich vu ndm 2020 tiép tuc tang trudng so véi ndm 2019, trong do
cdc san phdm dich vu NHS (LVB DigiBank, QRPay) tang trudng t&t & muc tang trudng 38%-54%.

Vé mang lugi hoat déng:

Trong ndm 2020, mang ludi hoat déng ducc duy tri gdm tru s& chinh, 7 chi nhdnh, 14 PGD va 2
diém giao dich (giadm 01 diém giao dich do déng clra diém giao dich clra khdu Densavanh thudc
chi nhdnh Savanakhet).

Két qua thu dich vu va KDNT: Thu dich vu va KDNT rong tdng trudng 5% so vai 2019.

Lgi nhud@n: Lgi nhudn trudc thué dat trén 40 ty kip, gidm so véi nédm 2019 do tdc déng, anh hudng
tiéu cuc cua dich Covid-19 va LVB tdng cudng trich Idp du phong rui ro trong bdi cdnh nén kinh
té€ co chiéu hudng tiép tuc khd khan.
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Pdnh gia két qud hoat déng Tinh hinh tai chinh

HOAT DONG HUY PONG VON: THONG TIN TAI CHINH CO BAN

Téng huy déng von dén cu va té chuc kinh té tang trudng tét dat trén dat ~7 nghin ty Kip, téng
trudng trén 10% so véi ném 2019, ddp Ung tét nhu cAu st dung vén. Nang quy mod tdng ngudn vén Don vi tinh: Triéu LAK
lén ~ 97 nghin ty kip, t&dng trudng trén 6% so vai nadm 2019. ' )
Co cAu ngudn vén dich chuyén theo dung dinh hudng, phdt trién 6n dinh, bén ving, phu hop vdi

nhu cau st dung vén: (i) Tién gli déng USD tdng trudng tot ~ 8% so vaéi ndm 2019; (ii) Tién gui dong Chi t|e — Ndm 2019 Nam 2020
LAK tang truéng trén 11% so vaéi ném 2019; (i) Tién gli ddn cu tang trudng ~ 11% so véi nam 20719, Thu nhép Idi rong 236,274 226811
chiém ty trong trén 60% téng tién gli dan cu va té chice kinh té. Thu nhdp rong dich vu va kinh doanh 56,276 58.518
ngoaqi té
HOAT DQNG TiN DUNG: Thu hoat dong khac 42,681 26931
- : , : : . 5 Chi phi nhén su 62,596 67071
Dl:f no tang t.rijong dung dgrlh hu.ongi‘ topg du no dgt tre[w 7 nghin ty k’Ip, tdng tr’uor]g ~ 3% so’véi Chi phi hanh chinh qudn tri 62,757 43923
nam 2019, chiém 9,2% thi phan thi phdn tin dung toan nganh. Trong do, du ng bdn Ié tang trudng Chi ohi vé khéu h Y chi khd 35 470 30,109
6%, chiém ty trong ~23% téng du ng; Cho vay déng LAK t&ng trudng 3% so vsi nam 2019; Cho vay ' P ' ve khauhao va chi khac ' :
ngoaqi té dugc kiém sodt, tudn thi dung quy dinh cda NHNN, gidm bét dp luc can déi ngoai té, Chi phi DPRR 118,923 120.082
doéng USD gidm 2% so véi ndm 2019, dong THB gidm 11% so véi ndm 2019, LN truéc thué 55,431 40.057
Von diéu 1é va cdc quy 890,128 1.037.345
HOAT BONG DICH VU: Tién va tuong duong tién 1,648,131 1.651.236

Thu DV&KDNT rong tdng trudng trén 4% so véi ndm 2019, dat ~58 ty Kip. Trong cdc ndm gan ddy
LVB chu trong t&ng cudng ung dung céng nghé théng tin, phdt trién san phdm dich vu mang
ham luong céng nghé cao vdi su ra dsi clia cdc sdn phdm nhu LVB Digibank, QRPAY, mdy ADM,
POS, dich vu Customer service, thanh todn hoa don tién dién, nudc, thué, phi dudng b9,..... Két
qud phdt trién dich vu nadm 2020 dat két qua tét, trong do, khdch hang st dung LVB DigiBank
tdng trudng trén 53% so vai nadm 2019, QRPAY tdng trudng 38% so vai nam 2019,...
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TiCH cucC HO TRQ KHACH HANG TRONG DICH COVID - 19 TOAN CAU

< . . . . A . X o s . Lhovier (&)  [@)Lvenisian
Trong ndm 2020, dich Covid-19 bung phdat manh mé trén todn cdu khién cho nén kinh té Ldo '
cling chiu dnh hudng kho khdn chung cung vdi nén kinh té thé gidi. Ngay khi dich bénh xdy ra, ﬂ1”ﬂﬂ§ﬂ§u[}l;‘,ngﬂn[r'wlﬁal‘?
Laovietbank dé tich cuc cung chinh phu, Ngén hang Trung uong Ldo coé cdc bién phdp hd tro ca : ; |
nhdn, codng déng doanh nghiép kip thai.

N&m 2020 LaoVietBank dé chi déng gidm thu nhép 1di, gidn no, diéu chinh lich trd ng ... véi cdc
khdch hang gdp khod khdn do dnh hudng cua dich bénh. L&i sudt cho vay binh qudn gidm gdn
1% so v&i thai diém cudi 2019,

CO CAU THU NHAP, CHI PHi DUY TR TiCH CUC

Trong ndm 2020, ty trong thu nhdp cla tiing mang hoat déng trong tdng thu nhdp cta LVB tiép
tuc co chuyén bién tich cuc: Nam 2020 ty trong thu rong dich vu va kinh doanh ngoai té trong
tong thu nhdp rong tr 1&i, dich vu va kinh doanh ngoai té chiém 20.59% (thu nh&p 1&i rong: 79.41%)
SO Vdi O liéu ndm 2019 1a 19,06% (thu nhép 1&i rong: 80,94%).

Pé tép trung ngudn luc vust qua kho khdan trong béi cdnh dich bénh, trong nam 2020, Laovietbank
tiép tuc trién khai tich cuc cdc bién phdp tiét gidm chi phi hanh chinh quadn tri. Téng chi phi hanh
chinh qudn tri (gém chi nhdn su va chi hanh chinh qudn tri khdc) ndm 2020 tiét kiém trén 10% (dat
b&ng 88,5% nam 2019).

Phat trién ngudn nhéan luc

TINH HINH NHAN SU:

Toéng s6 cdn bd nhdn vién cla todan hé théng LaoVietBank dén thai diém 31/12/2020 la 410 cdn
b6 chinh thic, tang 06 cdn bd so vai cudi ndm 2019 Trong do, ty trong cdn bd ngudi Lao co 369
cdn b6/Téng s6 cdn bd, chiém tuong duong 90%; Ty & cdn bd ngudi Lao biét va sir dung ducc
tiéng Viét co 278/Téng s6 cdn bd Lao, tuong duong 75.34%; Trinh dd tU Dai hoc trd lén cd 381 cdn
b6/TENg s6 cdn b, chiém tucng ducng 92.93%; Trinh dd ti Cao ddng cé 29 cdn bd/Téng s cdn
bd, chiém tuong duong 7.07%; D6 tudi ti dudsi 36 chiém 76%, ddi tudi tu 36 trd 1én chiém 24% téng
s6 cdn bo.

Vi su chi dao sdt sao, hd tro todn dién clia 02 ngdn hang me BIDV va BCEL, va né luc ndi tai
hé théng nhén su cla LaoVietBank ti€ép tuc hodn thién va ndng cao vé chdt luong. Buoc tuyén
dung tU cdc ngudn cé chat luong, ddo tao bdi bdn tai cdc trusng dai uy tin cda Viét Nam, Lao
va mdt s& nudc khdc nhu Trung Quéc, Uc, Thdi Lan... két hop véi véi luc luong lénh dao, chuyén
gia dugc diéu dong tu BIDV, BCEL. D6i ngl cdn bd cla LaoVietBank hodn todan ddp Ung dugc
nhung yéu cau, nhiém vu khdt khe trong trusng kinh doanh gé&p nhiéu khé khan. M&c du dén tu
02 nén van héa khdc nhau, nhung su dodn két, tinh thdn nhén di dé gidp LaoVietBank cé dugc
van hoa coéng sd tién tién, tich cuc.

Hé théng quadn tri nhén su tu chién lucce, ké hoach, hé théng quy trinh quy dinh va vén hanh tu
khdau tuyén dung, dao tao, bé tri lao déng, tién luong, va cdc co ché tao déng luc thuc day
lao ddéng ngdy cang dugc chudn hda; nhiéu chinh sdch, ché dé cho ngudi lao déng ducc dp
dung moét cdceh tién bod, ducc Ngdn hang Trung Uong Lao va nhiéu co quan qudn ly clda Ldo
ddnh gid cao.
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TUYEN DUNG LAO PONG:

CoéNng tdc tuyén dung ndm 2020 tiép tuc dugc ndng cao vé chdt luong, hiéu qud, phong pht vé
hinh thic, cdch thuc trién khai. Cdac khdu trong qua trinh tuyén dung ducc thuc hién mét cdch
bai bdn, céng khai, ddm bdo dugc tinh cong khai, minh bach, théng nhdt trong todan hé thdng
dam bdo chdt luong, thi sinh tuyén dung phu hop theo yéu cdu cla ting don vi, dia ban. Qua
do, LaoVietBank dé thu hut dugc ddi ngl ung vién cé chdt lugng cao tlr khdc moi mién cla Lao,
tao dn tuong tét ddi vaéi xd héi ndi chung va thi sinh ndi riéng, gép phdan qudng bd va ndng cao
thuong thiéu, hinh dnh clia LaoVietBank trén thi trusng. N&m 2020 todn hé théng LaoVietBank
dd thuc hién tuyén dung 25 cdn bd ddp Ung yéu cdu duac trd thanh cdn bd chinh thice.

DAO TAO CAN BO:

Hang ndm LaoVietBank ddu tu I6n vao cong tdc ddo tao, bdi dudng cho cdn bd nhdm ddm
bdo cdc ké hoach phdt trién nguén nhén luc clia LaoVietBank ting giai doan, tung déi tuong.
Ké hoach ddo tao hang ndm dugc thiét k&, xdy dung ddm bdo dugc tinh thiét thuc, phu hop véi
yéu cau codng tdc va ndng luc trinh dé chuyén mén, kinh nghiép clia cdn bd tai cdc don vi. Cdc
khoa ddo tao dugc thuc hién da dang theo logi hinh nghiép vu, da dang cdc chuyén dé, chu dé,
két hop ddo tao tdp trung va ddo tao truc ti€ép qua thuc hién céng viéc.

Nam 2020 LaoVietBank dé trién khai 50 khoa ddo tao vai nhiéu ndi dung khdc nhau dé dao tao
cho 1663 lugt hoc vién, trong dé co 26 khda ddo tao theo hinh thic ddo tao ndi bd té chic ddo
tao tép trung tai HoI s& chinh va qua théng qua hé théng Video Conferrence, 07 khda ddo tao
qua hinh thuc luan chuyén lam viéc thuc té tai Hoi s& chinh, 01 khoa ddo tao ngoai ngl (Tiéng
Viét trinh dé 01, 02), c6 clr cdn bd tham gia 5 khda ddo tao do co sé ddo tao khdc té chic va cod
tham gia 11 khéa ddo tao E-Learning cua BIDV. Ngodi ra, cling dé trién khai t& chuc hinh thic
dao tao kém cdp gilta cdn bd BIDV ¢l sang cdng tdc va cdn bd Ldo (cé ndng luc, chiéu hudng
phdt trién t&t) nhdm ddo tao va du ngudn nhdn su ké cdn, thay thé.

CHE PO, CHINH SACH POI VI NGUSI LAO PONG:

LaoVietBank thuc hién nghiém tuc cdc ché do, chinh sdch ctia Nha nudc doéi vai ngudi lao déng,
khuyén khich cdc don vi thanh vién tao diéu kién t8i da dé ndng cao ddi séng vat chdt, tinh than
cdn bé. Viéc chi trd luong thu nhdp déi vaéi cdn bd gdn vai két qud hoat déng kinh doanh, muc
dé hodn thanh, déng gdp cua tung cdn bd. Ngoai tién luong, LaoVietBank quan tém trong viéc
thuc hién cdc chinh sdch, ché dé khdc ddi vsi cdn bd nhu: Bdo hiém x& hoi, LVI Care va cdc ché
do déi vai cdn bd di dao tao, di cdng tdc, huu tri, ma chay, hiéu hy,....

QUY HOACH, BO NHIEM:

Coéng tdc quy hoach duagc tién hanh bdi bdn, trén nguyén tdc tdp trung dén chd, ddm bdo
tinh chdt ma va déng. Danh sdch quy hoach duac ra sodt béd sung, diéu chinh nhdan su dugc
quy hoach trong ting giai doan ddm bdo bd sung kip thdi cdn b6 tét, gidi, cd chiéu hudng
phdt trién va logi bd nhing cdn bé khédng con ddp Ung. Trén danh sdch ducc quy hoach
LaoVietBank da tép trung dao tao bdi dudng, theo dodi, ddnh gid cdc mdt nhing cdn bd
duoc ddnh gid tét, ¢ trién vong phdt trién dé ducc bd nhiém mdi, bé nhiém lai phu hop va
nguaoc lai nhimg cdn bd chd chét khéng ddp Ung yéu cdu sau khi hét thsi han bd nhiém sé
dugc xem xét bo tri tai vi tri, don vi khdc ma ddi hdi vé ndng luc, trinh dé thdp hon va dugc
chi trd thu nhdp thdp hon tuong ung.

N&m 2020 d& hodn thanh viéc thuc hién quy trinh xem xét b6 nhiém, bd nhiém lai tai cdc don
vi phu hop véi yéu cdu cdng viéc thuc t&, cu thé: B6 nhiém mdai 06 cdn bd, bd nhiém lai 60
cdn bd. Vé co bdn, cdc cdn bd chl chét thude déi tuong dang xem xét bd nhiém, bd nhiém
lai ddp ung tét cdc tiéu chudn theo yéu cdu. LaoVietBank dé thuc hién bé tri ngudn nhan
luc, sdp x&p lai can bd ddm bdo dung ngudi, dung viéc, phu hop véi quy moé cla ting don vi,
nd&ng cao ndng luc va phdt huy t&i da ndng luc cla ddi ngld cdn bd nhdn vién todn hé théng.
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Thuc hién chu truong cua Ngén hang
Nhda nudc vé viéc xdy dung biéu lé
hoat ddng phu hop vdéi Ludt ngdn
hang thuong mai sta déi sé& 56/QH
ngdy 7/12/2018. Nhdm tao ra hanh
lang phdp ly viing chdc trong hoat
déng ngdn hang, ddm bdo tudn thu
cdc quy dinh phdp luédt lién quan,
Ngdn hang Lién doanh Ldao - Viét
dd té chiic nghién ciu va hodan thién
ban hanh Diéu & stia ddi s& 4899/DL-
LVB ngay 26/11/2020 trén co s Nghi
quyét s6 01/NQ-LVB ngay 26/11/2020
cua Hoéi nghi c6 déng Ngan hang Lién
doanh Lao - Viét.

Piéu & stta déi la van bdn phap ly
cao nhdt, quy dinh nguyén tdc, vai
trd, quyén han va nhiém vu, quadn ly

diéu hanh, hoat déng,.. cia Ngdn
hang Lién doanh Lao - Viét dé hoat
déng kinh doanh linh vuc tai chinh
ngdn hang tai CHDCND Ldao dudi
su qudn ly, gidm sat cua Ngdn hang
CHDCND Lao (goi tat la BOL) dung
theo phdp ludt CHDCND Ldo va theo
thong 1é quéc té vé nguyén tdc quadn
tri diéu hanh, nhdm dong gdép quan
trong trong viéc thuc hién chinh sach
phat trién kinh té x& hdi cta Chinh
pht CHDCND Lao dé ra.

Piéu lé stia déi gébm 9 chuong, 68 diéu
quy dinh vé mé hinh t8 chuc, nguyén
tdc hoat ddéng chung, linh vuc hoat
déng kinh doanh, quyén va nghia vu
cua cé déng, quyén va nhiém vu cla
Hoi déng qudn tri, Ban Diéu hanh dén
cdc phong ban trong co cdu té chuc,
cdc quy dinh vé quyén Igi ngudi lao
doéng...

nam 262

Dinh vi thuong hiéu Ngdn hang sé
LVB DigiBank

Dich vu ngdn hang dién t& ma ngdy nay LaoVietBank dinh vi la Ngan hang S& dé trién khai
tu ndm 2016. V&i ung dung MobileBanking vai tén goi LaoVietBank SmartBanking danh cho
khdch hang cd nhdén va LaoVietBank Corporate Banking danh cho khdch hang té chic cung
vGi do la LaoVietBank Internet Banking dugc dung dé noi dén dich vu ngdan hang dién tu trién
khai trén nén tang web.

Vi nén tdng cong nghé da kénh (omni chanel) tién tién va da dang cdc cdc dich vu trién
khai, dinh vi thuong hiéu Ngdn hang Sé riéng co cua LaoVietBank la yéu cdu can thiét va
tuong xung vdai vi thé LaoVietBank dé& dat dugc. Vi vday LVB DigiBank dd dugc lua chon, dinh
vi la "Ngdn hang S6 cua LaoVietBank.

Tén goi LVB DigiBank ducc xdc Iap thdng nhdt cho tat cd cdc yéu té sdn phdm “ngdn hang
dién ti da kénh" gébm: dung chung cho cd dich vu mobile banking va cd internet banking;
duoc dat tén chung cho sdn phdm danh cho khdch hang cd nhdn va khdch hang té chic;
dung théng nhdt tén Ung dung trén Google Play Store/App Store, trén website, trén moi
phuong tién, dn phdm truyén théng, si dung chung bén trong ung dung trudc, trong va sau
khi login vao ung dung. SU dung tén thuong hiéu théng nhdt sé gilp céng tdc truyén théng
qudng cdo duac thuc hién dé dang, dé hiéu, tiét kiém chi phi, ngudsi dung dé nhdn biét, dé
ghi nhé va dé st dung dich vu.

Logo cua thuong hiéu LVB DigiBank: dugc thiét ké bai bdn, cong khai ldy y kién cla todn
hé théng va lua chon cudi cung dat ducc yéu cdu quan trong nhu: don gidn, dé nhan thuc,
dé ghi nhé vi duoc dé hoa cdch diéu tU chinh cdc ky tu LVB DigiBank; S dung logo trong
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bd nhdan dién thuong hiéu LaoVietBank co cdch diéu dé tao
su khdc biét nhung van ddm bdo khdch hang dé nhan dién
thuong hiéu sdn phdm cla LaoVietBank; Van s dung 02
mau sdc chi dao cua Logo LaoVietBank la dé va xanh dam.

Slogan Ia: All In One dugc tich hop dé hoa vao ngay logo
nhdn dién thuong hiéu LVB DigiBank la tuong xung va ddp
ung dugc yéu cau vé mot thong diép truyén thdong hiéu qua
gdm: Cd nhdn va doanh nghiép déu dung 01 LVB DigiBank;
SU dung Mobile hodc thiét bi két ndi internet déu co thé s
dung 01 LVB DigiBank; Truy cép su dung LVB DigiBank trén
moi thiét bi chi can 01 User mdt khdu vasi 01 1an dang ky duy
nhdt; tdt cd cdc nhu cdu dich vu ngdn hang tu quadn ly tai
chinh, tién gui ky han, thanh todn trong nudc, thanh todn
quéc té, bdn ngoai té, thanh todn luong, thanh todn hoa
don (vién théng, dién, nudc), dich vu tiéu dung trd ng vay,
mua bdo hiém... déu cé trong 01 LVB DigiBank va trong tucng
lai s& con nhiéu tinh ndng khdc trong chi 01 LVB DigiBank.

Todan bdé ndi dung thuong hiéu dé& dugc Ngén hang nha nudc
Lao (BOL) chdp thudn théong qua bdng van badn; bd nhan
dién thuong hiéu LVB DigiBank d& dugc thuc hién thu tuc
dang ky bdo hé bdn quyén véi bd Khoa hoc cong nghé tu
09/2020; cdc tén mién website lién quan dén thuong hiéu
LVB DigiBank dugc dang ky va bdo ho.

KE HOACH PHAT TRIEN THUONG HIEU LVB DIGIBANK

Ngdn hang s6 ndéi chung va LVB DigiBank ndi riéng dugc
xdc dinh la linh vuc uu tién phdt trién trong giai doan 2020-
2025. Theo do, LaoVietBank sé& trién eKYC trong xdc thuc va
dinh danh khdch hang trong ddng ky va st dung dich vu
LVB DigiBank; Tich hop LVB DigiBank v&i cac kénh giao dich
thuong mai dién tU, mang xd hdi, nhd cung cdp dich vu; Thuc
hién co cdu lai, xdp x&p lai cdc tinh ndng, nadng cdp giao
dién ung dung LVB DigiBank nh&dm dem dén trdi nghiém mdi
cho khdch hang, cé nhing Igi ich tich cuc déi vai suc khode
ngusi dung, téi uu hiéu ndng, thdi lugng pin va tdng dé bén
cla thiét bi; M& rong két ndi thanh todn LVB QR vaéi cdc doi
tdc & nudc ngodi; Hop tdc bdn hang véi Bdo hiém cdc don
vi bdn hang online tai Lao; Thu hd phi cho cdc trudng hoc,
cdng ty tdi chinh tiéu dung, thué, déi tdc Mobile Money; Thuc
hién nédng cdp cdc tinh n&dng cua LVB DigiBank nhdm tao
dugc su tin cdy cua khdch hang trong boéi cdnh cudc chay
dua khéc liét trong su canh tranh vé chdét luong va su da
dang hda vé dich vu cia cdc ngdn hang.

..l. -
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Hodn thién hé théng QLRR,
Chudn bi trién khai Basel II

e Nhdan thuc ré vai trdo quan trong cda qudn ly rdi ro tin dung trong hoat déng kinh doanh
ngdn hang hudng tdi phat trién an todn, bén ving, hiéu qud, LVB luén chl déng dp dung
cdc théng lé tét, tdch bach gilta cdc budc dé xudt, phé duyét, tdc nghiép, phdn dinh r6
chic ndng, nhiém vu, quyén han cla cdc bd phdn, cd nhdn lién quan theo muc tiéu quadn
ly rdi ro tin dung. LVB thudng xuyén hodn thién, cdp nhdp vdan bdn ché dé trong hoat déng
cdp tin dung va qudn ly rui ro tin dung ddp ung theo quy dinh, diéu hanh ctia Ngdn hdang
Trung uong Ldo.

LVB ludn kiém sodt chat ché rui ro thanh khodn trén co sé tudn thi cdc quy dinh cta NHNN
va cdc van bdn ndi bd. Trong ndm 2020, tinh hinh thanh khodn cua LaoVietBank dién bién
t6t, cdc nghia vu thanh todn déi véi khdch hang luén dugc bdo ddm dung han. LVB luén
bdm sdt cdc dién bién cua thi trusng, nhu cAu thanh todn clia khdch hang va du kién cdc
tinh huéng bat Igi dé chudn bi s&n cdc kich bdn diéu hanh can déi vén phu hop.

RUi ro hoat déng la rdi ro do cdc quy trinh ndi bd quy dinh khéng ddy dd hodc co sai sot,
do yéu t& con ngudi, do cdc 16i, su ¢ cua hé thdng hodc do yéu té6 bén ngodi gdy ra tén
thdt vé tai chinh va/hodc tdc déng tiéu cuc phi tai chinh ddi véi ngdn hang.. D& quan ly va
kiém sodt rdi ro hoat déng, trong ndm 2020, LVB d& va dang trién khai déng bd nhiéu cdng
viéc nhu: Thiét [ap bd phdn chuyén trdch tai Hoi s& chinh; Xay dung, ban hanh ddy da hé
théng van bdn ché do; Nghién clu, trién khai cdc cong cu qudn ly rdi ro hoat déng, déng
thai thuc hién cong tdc quadn ly rdi ro hoat déng déi véi cdc san phdm mdi; Thuc hién ché
doé bdo cdo qudn ly rdi ro hoat déng.

e L& mot trong nhiing ngdn hang thuong mai hang ddu tai Lao, LVB dé tung budc trién khai
nhing budc can thiét theo yéu cdu cdu cua Ngdn hang Trung uong Lao dé thuc hién cdc
chudn muc an toan vén cta Uy ban Basel nhédm ndng cao su an todn, lanh manh va nding
luc quan ly rui ro, ndng luc canh tranh. LVB d& chd déng thiét Idp co cdu té chuc trién khai
Basel, dong thai thuc hién Du dn “Tu van rda sodt Bdo cdo phdn tich chénh léch”.

' goedieoi ey afofumeeralado-19 o,
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Cbng tdc an sinh x& hdi Iad mdt trong nhiing
hoat déng truyén théng néi bat cda Ngdn
hang Lién doanh Ldao - Viét (LaoVietBank)
nhdm dong gop vao su phadt trién chung cua
x& hoéi Ldo thé hién tinh thdn nhdn d&i cong
hién vi cong dong.

Cong tdac ansinh x& héiluén dugc LaoVietBank
chu trong. Tu ndm 2014 — 2020, cdng tac an
sinh x& hoi cua LaoVietBank dugc dong gop
hon 8 ti LAK cho déng bao ngudi dén Lao.

Riéng ndm 2020, I&d ndm gdp nhing kho khdn
do dai dich Covid - 19 gdy ra dnh hudng todn
cdu ndi chung va ddt nudc Lao ndi riéng.
LaoVietBank nhdn thuc ré trach nhiém x& hoi
cling nhu nhiting déng gép clia minh déi véi su
phat trién kinh t&é - x& hoéi cla Lao, dac biét
trong giai doan déi mat vaéi khd khdn vé dich
bénh va thién tai. Chinh vi thé, LaoVietBank dd
thuc hién chia sé, gép phdn vdo coéng tdc an
sinh x& héi nadm 2020 da thuc hién dong gop
vao cdng tdc an sinh x& hdi hon 500 triéu LAK
VGi cdc chuong trinh tdi tro an sinh x& hoéi noi
bat nhu: gép phdn trong viéc ing hé dé ngdn
chdn va phong chéng dai dich Covid — 19 cho
cdc sé y té dia phuong; trao tdng vat thuc
phdm cho nhiing ngudi dan gdp anh hudng 1T
lut tai huyén Songkhon va huyén Sonnabouly
tai tinh Savanhnakhet.

Ngodira, LaoVietBank con té chuc cde chuong
trinh chung tay gop suc hién mdu san sé cdng
déng nhdm dong gép cho viéc st dung mdu
cho cdc bénh vién va cdp cuu diéu tri bénh
nhan tao su hiéu biét cho cdn bd nhdn vién
vé tdm quan trong cula viéc hién mdu nhdan

3 Doasw - 2021

dao vao cdc ngay & quan trong nhu: Nhan
ngay ky niém thanh Idp Coéng dodn Ldo tron
60 n&dm va ngay thanh I&p H&i phu nr Lao tron
40 ndm; chuong trinh Mung Bai hdi dang lan
thu VI cua thanh vién Bang NDCM Lao BOL;
Chuong trinh mung Bai Hé6i Bdang NDCM Lao
thd VI va chuong trinh hién mdu nhén dao
mung ngdy Quéc khdnh Lao tron 45 ndm.
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(1). Tang trudng tin dung thdn trong trén co sé kiém sodt t&t chdt luong tin dung, phu hop
vGi dinh hudng phat trién KTXH cta Chinh pha, BOL. Uu tién phdt trién tin dung bdn 1&, tédp
trung phdt trién tin dung déi vaéi cdc linh vuc, nganh nghé, déi tuong dugc xdc dinh la déng
luc thuc ddy phat trién kinh té va uu tién phdt trién. Linh hoat trién khai cdc gdi tin dung uu
dai lai suat, khuyén khich doanh nghiép SMEs phu hop vai diéu kién thi trusng va cdn déi von
ddam bdo su canh tranh, thu hut khdch hang dé tang trudng tin dung va ndng cao hiéu quad
st dung von.

(2). Phat trién va da dang ngudn vén huy déng. Thuc hién phdn khuc khdch hang theo
tung dia ban, nganh nghé,.... dé co bién phdp ti€p can phu hop. Béng thai, xdc dinh nhém
khdch hang thu nhdp cao/quan trong la phdan khiac khdch hang muc tiéu phat trién trong
thai gian tdi. DAy manh viéc phdt trién cdc tién ich Ngan hang sé dé gia t&dng nguén vén.

(3). Tap trung phat trién sdn phdm dich vu ngdn hang s6, khai thdc téi da nén khdch
hang, gia tdng nguén thu tu dich vu. Trong doé xdc dinh sdn phdm ngdn hang sé, dich vu
thanh todn khéong dung tién mat, cho vay KHCN,... 1 cdc sdn phdm muc tiéu.

(4). Nang cao nang luc qudn tri diéu hanh, qudn tri rdi ro ddp Ung tiéu chudn qudc té.
Kién todn mé hinh t8 chuc cla LaoVietBank hudng tdi méd hinh ngdn hang hién dai theo tiéu
chudn quéc té, ddp ing day du cdc yéu cdu vé qudn tri kinh doanh va cdc tiéu chudn vé an
toan hoat déng theo Basel Il.

(5). Nang cao chat lugng, hiéu qud kiém tra gidm sdt, kiém tra ndi bé. Tang cusng kiém
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tra, gidm sdt trong todn hé théng theo hudng tdng cudng tan sudt, sé lugng va pham vi
kiém tra, gidm sdt thusng xuyén tdt cd cdc don vi trong hé théng, bao phu day du cdc mat
hoat déng tiém an rdi ro cao, maé rong pham vi, linh vuc kiém tra gdn vai tang cudng kiém tra
dét xudt cdac don vi. Gia tang ung dung CNTT, khai thdc cé hiéu qud cdc chuong trinh hd trg
nhdm phuc vu t8t cdng tdc kiém tra, gidm sat nhdm kiém sodt t&t rui ro tdc nghiép.

(6). Nang cao hon nita hiéu qud mang lusi hoat dong cua cdc chi nhdnh, phong giao
dich. Tiép tuc ddy manh phan phdi da kénh, nang cdp va hién dai hod kénh phan phéi théng
qua hé théng ngdn hang sé dé tao budc tién vuot bdc trong hoat ddng ngdn hang ban 1,
mang lusi kénh phdn phdi da dang réong khdp va hién dai. Tadp trung sdp xép dé ndng cao
hiéu qud mang lusi ATM, ADM, POS.

(7). Phat trién ngudn nhan luc. Thuc hién thudng xuyén lién tuc cdng tdc ddo tao nhdm
ndng cao chdt lugng lao déng, ndng cao ndng sudt va hiéu qud kinh doanh. Xdy dung co
ché chinh sdch thu hut nguén nhan luc co trinh dé cao, am hiéu vé linh vuc tai chinh ngdn
hang, marketing...

(8). Tiép tuc ddu tu, ndng cao ndng luc cdéng nghé théng tin ddp Ung day du nén tdng
cdng nghé cua moét ngdn hang hién dai, ddm bdo an todan bdo mdat théng tin. Bong thdi
tung budc s6 hoa cdc nghiép vu ngdn hang nhu thanh todn qudc té, tin dung, ... thdng qua
ngdn hang sé. Dong thasi tdng cudng sé hda quy trinh, thd tuc ndi bd ddm bdo xU ly nhanh
nhdt cdc yéu cdu cua khdch hang song song vai viéc cdi cdch, gidm bdét tha tuc gidy té va
tiét gidm chi phi hoat déng.
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Independent Auditors’ Report

To: The Board of Directors of Lao - Viet Bank Co., Ltd; and
Bank of the Lao PDR

Qualified Opinion

We have audited the accompanying special purpose financial statements (“the financial
statements”) of Lao - Viet Bank Co., Ltd (“the Bank"), which comprise the statement of financial
position as at 31 December 2020, the income statement, statement of comprehensive income,
statement of changes in equity and statement of cash flows for the year then ended, and notes
to the financial statements, including a summary of significant accounting policies.

In our opinion, except for the possible effects of the matter described in the Basis for Qualified
Opinion section of our report, the financial statements of the Bank for the year ended 31 December
2020 are prepared, in all material respects, in accordance with the accounting policies as
described in Note 5 to the financial statements to meet the reporting requirements of Bank of
the Lao PDR.

Basis for Qualified Opinion

The financial statements do not disclose information relating to fair value measurements
required by IFRS 13: “Fair value measurement” and financial risk management required by IFRS 7:
“Financial Instruments: Disclosures”. The effects of the failure to disclose required information on
the financial statements have not been determined.

We conducted our audit in accordance with International Standards on Auditing (ISA). Our
responsibilities under those standards are further described in the Auditors’ Responsibilities for
the Audit of the Financial Statements section of our report. We are independent of the Bank in
accordance with the International Ethics Standards Board for Accountants’ Code of Ethics for
Professional Accountants (IESBA Code) and the ethical requirements that are relevant to our
audit of the financial statements in Lao PDR, and we have fulfilled our other ethical responsibilities
in accordance with these requirements and the IESBA Code. We believe that the audit evidence
we have obtained is sufficient and appropriate to provide a basis for our qualified opinion.
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Emphasis of Matter — Basis of Accounting

We draw attention to Note 2 to the financial statements, which describes the basis of preparation,
under which the accounting policies used and disclosures made are not intended to, and do
not, comply with all the requirements of International Financial Reporting Standards as the
accounting policies for recognition and measurement of financial instruments are based on IAS
39 Financial instruments: Recognition and Measurement instead of IFRS 9 - Financial instruments.
The financial statements are prepared solely for the use of the Bank to meet the reporting
requirements of Bank of the Lao PDR. As a result, the financial statements may not be suitable
for another purpose. Our auditor’s report is intended solely for the information and use of the
Bank and these regulators, and should not be used by other parties.

We also draw attention to Note 24 — Taxation to the financial statements, which describes the
request of the Ministry of Finance for commercial banks to recalculate profit tax for the years
from 2016 to 2019 and the potential impact to deductible expenses for profit tax calculation
during this period subject to pending clarification and detailed implementation guidance from
authorized agencies.

Our opinion is not modified in respect of these matters.

Responsibilities of the Bank's Management for the Financial Statements

The Bank's management is responsible for the preparation of the financial statements in
accordance with the accounting policies as described in Note 5 to the financial statements and
for such internal control as management determines is necessary to enable the preparation of
the financial statements that are free from material misstatements, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Bank's ability
to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless management either intends to liquidate the
Bank or to cease operations, or has no realistic alternative but to do so.
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Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as
a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor’s report that includes our opinion. Reasonable assurance is a high level of assurance, but
is not a guarantee that an audit conducted in accordance with ISA will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISA, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

* |dentify and assess the risks of material misstatement of the financial statements, whether due
to fraud or error, design and perform audit procedures responsive to those risks, and obtain
audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from
error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the
override of internal control.

* Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Bank's internal control.

* Conclude on the appropriateness of management’'s use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Bank'’s ability to continue
as a going concern. If we conclude that a material uncertainty exists, we are required to draw
attention in our auditor’s report to the related disclosures in the financial statements or, if such
disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit
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evidence obtained up to the date of our auditor’'s report. However, future events or conditions
may cause the Bank to cease to continue as a going concern.

* Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

We communicate with management regarding, among other matters, the planned scope and
timing of the audit and significant audit findings, including any significant deficiencies in internal
control that we identify during our audit.

Ernst & Young La%d;n[,’gd. y
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Anh Hoang Trinh = ————

Partner
Audit Practising Registration
Certificate No. 011/LCPAA-APT-2018

Vientiane Capital, Lao PDR
9 April 2021
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Income Statement Statement of Comprehensive Income
for the year ended 31 December 2020 for the year ended 31 December 2020
2020 2019 2020 2019
Notes LAKm LAKm Notes LAKm LAKm
Interest income calculated using the effective NET PROFIT FOR THE YEAR 23,061 56,866
interest method 683,497 829,282 OTHER COMPREHENSIVE INCOME
Interest expense calculated using the effective Net change in fair value of available-for- sale
interest method (366,994) (390,221) financial assets (322) 323
Net interest and similar income 7 316,503 439,061 Income tax related to net change in fair value of
Fees and commission income 45,542 48,044 available-for-sale financial assets 64 (78)
Fees and commission expense (823) (796) OTHER COMPREHENSIVE INCOME FOR THE YEAR, 27.2 (258) 245
Net fees and commission income 8 44,719 47,248 NET OF TAX
Net gain from dealing in foreign currencies 9 9509 1,335 47006 TOTAL COMPREHENSIVE INCOME FOR THE YEAR, 22,803 57111
Other operating income 10 30,001 NET OF TAX
Total operating income 400,732 544,650
Credit loss expense 16 (210,232) (318,498)
NET OPERATING INCOME 190,500 226,152 Prepared by: Verified by:
Personnel expenses 1 (67,071 (62,596)
Depreciation and amortization 1920 (30,109) (25,131)
Other operating expenses 12 (54,691) (72,664) —
TOTAL OPERATING EXPENSES (151,871) (160,391) / -
PROFIT BEFORE TAX 38,629 65,761
Current profit tax expense 242 (7:332) (14,202) Mr. Pham Huy Don Mr. Le Tu The Mr. Nguyen Duc Vu
Deifere) g ek o penas/ neame 264 (8,236) >:507 Head of Finc?;\ce ogr;\d Chief Accountant Genegro?/Director
NET PROFIT FOR THE YEAR 23,061 56,866 Accounting Department
Vientiane, Lao PDR
Prepared by: Verified by: A prclaved by: 9 April 2021

Mr. Pham Huy Dong Mr. Le Tu The Mr. Nguyen Duc Vu
Head of Finance and Chief Accountant General Director
Accounting Department

Vientiane, Lao PDR
9 April 2021
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Statement of Financial Position R RS R Sge 5
~/o 8 v 0
O o O
for the year ended 31 December 2020
31/12/2020| 31/12/2019
Notes LAKm LAKm 8 § § S 3 35 S g t\_.rs §
ASSETS SE3ma N RS DS S
Cash and balances with the BOL 13 1,221,652 813,928 55 |NW 2 I~ | 2 & >
Due from banks 14 525488| 974,454 < © . S 8
Loans to customers 15 7994,002|  7618,434 3 Q¢
Financial investments — available-for-sale 171172 3,606 3,928 9 4 o
Financial investments — held-to-maturity 18 691,319 356,559 3 B g
Investment in a joint venture 19 857 S17 IOV EM I Mg © I3 o o} S
Tangible fixed assets and right-of-use assets 20 305,413 226,479 S 3 g b b B R N S g 3
Intangible assets 24.1 46,705 46,895 o 9 =
Profit tax receivable 24.4 - - 4 =
Deferred tax assets 21 64,287 63,491 3
Other assets 22,359 111,574 =
TOTAL ASSETS 10,875,688 | 10,216,259
LIABILITIES NI o |o o |9
Due to other banks 22 2689309 | 2,764,685 Ss¥@ 3 |R v
Due to customers 23 7083,298| 6,408,993 288 © (@ ° |38
Tax payable 241 4,727 2,002 s =
Deferred tax liabilities 24.4 60,263 51,295
Other liabilities 25 50,516 24,512 £
TOTAL LIABILITIES 9,888,113 9,251,487 g
0}
EQUITY S €| © © < < 3
Paid-up capital 26 791,358 791,358 S%m M M o S5 8
Statutory reserves 271 105,316 98,770 87 & o el 9 o -
Available-for-sales reserve 272 500 758 8 5 — %
Retained earnings 90,401 73,886 2 3 > >0
TOTAL EQUITY 987,575 964,772 - E e
TOTAL LIABILITIES AND EQUITY 10,875,688 10,216,259 o € 0
£ R ) o) ’g
w S 285 6 5 g
Prepared by: Verified by: Approved by: O - @ O 3 oo © 03 IS O
. o 3 © Js5£0|0 3 EEQO|O o
c € T o9 A A 3 0T =
= = = = e
2 8 § 2oecld 92%74l8 3
| |
- 0 o Iy EiE 2
\ “w— ™ V003539 050590 °
e O © Qo= < ol |0=0 oA O & o
b} — >0 x E S| =| >0 = & |2 €5 A
£ 2 nez282/R 2125820 g o
Mr. Pham Huy Dong Mr. Le Tu The Mr. Nguyen Duc Vu o ¢ O CcCE$S 0|t 5s|O g ~c 8
: , : 5 wsggpocllacpEEcla 2 2o S
Head of Finance and Chief Accountant General Director & 3 3 = oy BE5 3 =508 F g g T < o I~
Accounting Department 3 § § q(:g § § . .§_ § qé § %_; . .§_ § g E < E 5
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Statement of Cash Flows

for the year ended 31 December 2020

2020 2019
Notes LAKmM LAKmM
OPERATING ACTIVITIES
Profit before tax 38,629 65,761
Adjustments for:
Depreciation and amortization charges 1920 30,109 25131
Credit losses expense 16 210,232 318,498
Foreign exchange gain arising from revaluation of
monetary accounts denominated in foreign cur-
rency - -
Interest income 7 (683,497) (829,282)
Interest expense 8 366,994 390,221
Change in operating assets:
Net change in due from banks 45,529 (13,873)
Net change in loans and advances to customers (333,574) (372,8017)
Net change in financial assets held to maturity (306,502) 139723
Net change in other assets (17162) (61,853)
Change in operating liabilities:
Net change in due to other banks (155,956) (323,148)
Net change in due to customers 737891 830,523
Net change in other liabilities 26,707 42,791
Interest received 401,831 LL0,624
Interest paid (350,000) (368,610)
Profit tax paid during the year 24.2 (4,578) (12,192)
Net cash flows from operating activities 6,653 271,513
INVESTING ACTIVITIES
Purchase and construction of fixed assets (3,395) (4,331)
Advances for fixed asset purchases and
construction in progress (290) (11,532)
Investment in joint venture (340) (517)
Dividends received 10 477 581
Net cash flows used in investing activities 3,548 15,799
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Statement of Cash Flows (Continued)

for the year ended 31 December 2020

Bdo cdo

kiém todn déc lap

2020 2019
Notes LAKm LAKm
FINANCING ACTIVITIES
Net cash flows from financing activities - -
Net change in cash and cash equivalents 3,105 255,714
Cash and cash equivalents at the beginning of the 1,648,131 1,392,417
year
Cash and cash equivalents at the end of the year 28 1,651,236 1,648,131

Prepared by: Verified by:

/k

Mr. Le Tu The
Chief Accountant

Mr. Pham Huy Dong
Head of Finance and
Accounting Department

Vientiane, Lao PDR
9 April 2021

Mr. Nguyen Duc Vu
General Director
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Mang lugi hoat déng
cua LaoVietBank

Mang ludi hoat déng cua LaoVietBank

Pon vi

Tru S& Chinh va cdc Phong giao dich

Tru Sé Chinh

S6 44 Bai l6 Lanexang, Ban Hat Sa By, Quéan Chdn Tha Bu Ly,
Tha dé Vieéng Chdan, CHDCND Lao

Phong Giao dich
Chg sang

Tang 1tda nha Shopping mall 1, Quén Chdn Tha Bu Ly, Tha dé
Viéng Chd&n, CHDCND Ldo

Phong Giao dich
Sy khay

Ban Sy khay, huyén Si Khét Ta Bong , Tha dé Viéng Chdn,
CHDCND Lao.

Phong Giao dich
Don Noun

Ban Xaysavang, huyén Saythany, Thu dé Viéng Chdn, CHDCND
Ldo.

Phong Giao dich
Salakham

Ban Salakham, huyén Hat Xai Phong, Thu dé Viéng Chdn,
CHDCND Lao.

Phong Giao dich
Dong Dok

Bdn Dong Dok, t& 2, huyén Say Tha Ni, Thu dé Viéng Chan,
CHDCND Lao.

Phong Giao dich
Lao - Itec

Tang 1toa nha Itec mdi, Tha dé Viéngchdn, CHDCND Lao.

Phong Giao dich
Wattay

BAan Na Kham, Huyén Si Khét Ta Boong, Tha dé Viéng Chdn,
CHDCND Lao.

Diém Giao dich
Naxay

Unitel Tower, Bucng Néng Bon, Huyén Xay Sét Thd, Thu dé Viéng
Chdan CHDCND Ldo.
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Pon vi

Bia chi

Cdc chi nhanh va Phong giao dich truc thudc

Pon vi

Mang lugi hoat déong

cua LaoVietBank

Bia chi

Cdc chi nhdanh va Phong giao dich truc thudc

Chi nhanh Luéng

S6 04, bdn Phén Pheng, thanh phéd Luéng Pha Bang, tinh Ludng

Pha Bang Pha Bang, CHDCND Ldo
Piém Giao dich | Pusng S8 13N, bdn Xang Khong, Thanh phé Luéng Pha Bang, tinh
Xdang Khong Luéng Pha Bang, CHDCND La&o.

Chi nhanh Sa Vén
Na Khét

S& 178 Buasng Si Sa Vang Vong, badn LAt Ta Na Lang Sy, thanh
phé Kay Sén Phém Vi Han, tinh Sa Van Na Khét, CHDCND Ldo.

Chi nhanh Xiéng
Khodng

Budng 76, bdn Thon, huyén Pec, tinh Xiéng Khodng, CHDCND Lado.

Phéng Giao dich |Ban Xai Ya Moung Khun, huyén Ou Thoum Phone, tinh Sa Vén Na
Seno Khét, CHDCND Ld&o.

Phong Giao dich |Pudng Si Sa Vang Vong, Ban Lattanalangsy, thanh phé Kay Son
Kaisone Phém Vi Hdn, tinh Savannakhet, CHDCND Ldo.

Phong Giao dich Bdn Tern, Huyén Paek, Tinh Xiéng Khodng, CHDCND Lado.
Phonsavanh

Chi nhdnh Ban Vang Hay, huyén Xay, tinh Oudomxay, CHDCND Lado.
Oudomxay

Chi nhanh Cham
Pa Sac

Pudng 13 Nam, bdn Phén Sa At, cdy sb thd 02, thanh phé Pac Sé,
tinh Cham Pa Sdc, CHDCND Ldo.

Chi nhanh Kham
Muédn

S8 001, bdn S&n Ty Suc, huyén Tha Khec, Tinh Khéim Muén,
CHDCND Lao.

Phbng giqo diCh Siéu thi SCS, Km7 dudng Xaladongkhieu, thanh phé Pac Sé, Tinh
KM7 Cham Pa Sdc, CHDCND Ldo.

Phong giao dich | Ban Nong Boua Thong, huyén Ba Chieng Cha Leun souk, tinh
KMS8 Cham Pa Sdc, CHDCND Ldo.

Chi nhdanh Bdn VAt Ludng, huyén Sa Mdc Khi Xay, tinh Attapue, CHDCND
Attapue Ldo.

PGD KM3 Bdan Noéng Bua Khdm, Huyén Tha Khec, Tinh Khé&dm Mudn,
CHDCND Lado.
Phong Giao dich | BPudng 13 nam, Ban Phén Xay Nua, Huyén Pak S&n, Tinh Bo Li Khdm

Bolikhamxay

Xay, CHDCND Lao.
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