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TO BE AN EFFICIENT, PROFITABLE
AND RESPECTED PREMIER
FINANCIAL INSTITUTION IN VIETNAM.

Corporafe
Philosophy

Public Bank Vietnam cares...

* By providing the most courteous and
efficient service in every aspect of its
business

» By being innovative in the development
of new banking products and services

+ By promoting the well-being of its
staff through attractive remuneration
and fringe benefits

* By promoting good staff morale
through proper staff training and
development and provision of
opportunities for career advancement

PUBLIC BANK VIETNAM

e By assuming its role as socially
responsible corporate citizen in a
tangible manner

» By adhering closely to national policies
and objectives thereby contributing

L towards the progress of the nation

...With Integrity
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Muc fieu
Kinh doanh

LA MOT TO CHUC TiN DUNG
HOAT DONG AN TOAN, HIEU QUA,

VA UY TIN HANG DAU VIET NAM.

Triét ly
Kinh doanh

Public Bank Viét Nam cam ket...

+ Cung cép dich vu ngan hang chuyén
nghiép va hiéu qua
+ Khoéng ngirng di méi phat trién cac san

%\q{f\khiCb b’dﬂg ph&m va dich vu ngan hang
9 _

« Phat trién lgi ich cGia nhan vién théng

qua ILf(yng, thwdng va cac phuc lgi
g hap dan
« Thuc day tinh than I1am viéc ctia nhan
PUBLIC BANK VIETNAM vién théng qua dao tao, phat trién va

tao co’ hdi thang tién trong sw nghiép

+ Ludn hd tro cong déng véi tinh than
trach nhiém cta doanh nghiép

e Luon tuan tha qhét ché cac chl’nh sach
va muc tiéu quoc gia, gép phan vao sw

A phat trién chung ctia dat nwéc.

...bang tam huyet
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CORPORATE INFORMATION

FULL NAME IN ENGLISH
Public Bank Vietnam Limited

TRADING NAME
Public Bank Vietnam

CHARTER CAPITAL

VND 6 Trillion wef 4 July 2019 (as per SBV'’s
Decision No.1482/QB-NHNN — an integral part of
Banking License for the establishment and
operations of 100% Foreign-owned Bank No.
38/GP-NHNN dated 24 March 2016)

BANKING LICENSE UNDER PUBLIC BANK
VIETNAM (100% Foreign-owned Bank)
38/GP-NHNN dated 24 March 2016

The banking license was issued and valid for 99 years
from 01 April 2016 (transformed from VID Public Bank
with effect from 01 April 2016)

BANKING LICENSE UNDER VID PUBLIC BANK
(Joint Venture Bank)

01/NH-GP dated 25 March 1992

The banking license was issued and valid for 20 years
from the date of the license.

The banking license was extended until 31 March
2016 under Decision No. 2650/QD-NHNN dated
30 December 2015 by the State Bank of Vietnam.

BOARD OF MEMBERS

Tan Sri Dato’ Sri Dr. Teh Hong Piow Chairman
Dato’ Chang Kat Kiam Member of the Board
Quah Poh Keat Member of the Board
Lee Chin Guan Member of the Board
Chee Keng Eng Member of the Board

MANAGEMENT

Chee Keng Eng

Nguyen Quang Tuan

Dao Thanh Tung

Raymond Wong Chen Onn

General Director
Deputy General Director
Deputy General Director

Director

REGISTERED OFFICE

1st, 10% and 11" Floor, Hanoi TungShing Square
No.2 Ngo Quyen Street, Ly Thai To Ward

Hoan Kiem District

Hanoi, Vietham

Tel: +84-24-39438999

Fax: +84-24-39439005

HEAD OFFICE

1st, 10% and 11" Floor, Hanoi TungShing Square
No.2 Ngo Quyen Street, Ly Thai To Ward

Hoan Kiem District

Hanoi, Vietham

Tel: +84-24-39438999

Fax: +84-24-39439005

Swift: VIDPVNV5

Email: pbvn@publicbank.com.vn

WEBSITE
www.publicbank.com.vn

AUDITORS

Ernst & Young Vietnam Litd

8" Floor, CornerStone Building

16 Phan Chu Trinh Street

Hoan Kiem District, Hanoi, Vietham
Tel : +84-24-38315100

Fax: +84-24-38315090
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THONG TIN DOANH NGHIEP

TEN PAY DU BANG TIENG ANH
Public Bank Vietnam Limited

TEN GIAO DICH
Public Bank Vietnam

VON DIEU LE

6.000 ty dong (hiéu lwc tir 4/7/2019 theo Quyét dinh
sb6 1482/QD-NHNN — la bd phan khéng tach roi cla
Gidy phép thanh lap va hoat déng ngan hang 100%
vén nuéc ngoadi s6 38/GP-NHNN do Théng débc
NHNN cép ngay 24/3/2016)

GIAY PHEP HOAT BONG DU'O TEN PUBLIC BANK
VIETNAM (Ngan hang 100% vén nwéc ngoai)

Sb 38/GP-NHNN ngay 24/03/2016

Giéy phép hoat dong dwoc ban hanh va cé hiéu lyc
trong vong 99 n&m ké tir ngay 01/04/2016 (chuyén déi
tr VID Public Bank cé hiéu lyc tir ngay 01/04/2016)

GIAY PHEP HOAT BONG DUG'I TEN VID PUBLIC
BANK (Ngan hang Lién doanh)

01/NH-GP ngay 25/03/1992

Gidy phép hoat dong dwoc ban hanh va cé hiéu lyc
trong vong 20 ndm ké tir ngay cap phép va dwoc gia
han dén ngay 31/03/2016 theo Quyét dinh sb
2650/QD-NHNN do Ngan hang Nha nuéc Viét Nam
cép ngay 30/12/2015

HOI BPONG THANH VIEN

Tan Sri Dato’ Sri Dr. Teh Hong Piow Chu tich
Dato’ Chang Kat Kiam Thanh vién
Quah Poh Keat Thanh vién
Lee Chin Guan Thanh vién
Chee Keng Eng Thanh vién

BAN LANH DAO

Chee Keng Eng

Nguyén Quang Tuén

Dao Thanh Tung

Raymond Wong Chen Onn

Tbng Giam dbc
Phé Téng Giam déc
Phé Téng Giam déc

Giam dbéc

TRU SO DANG KY

Tang 1, tAng 10 va tAng 11, Toa nha Hanoi
Tungshing Square, S 2 Ngd Quyén,
Phwéng Ly Thai T,

Quan Hoan Kiém, Ha Noi, Viét Nam

DT: 84-24-39438999

Fax: 84-24-39439005

HOI SO’ CHINH

Tang 1, tang 10 va tang 11, Tda nha Hanoi
Tungshing Square, S 2 Ngd Quyén,
Phwéng Ly Thai T,

Quan Hoan Kiém, Ha Noi, Viét Nam

DT: 84-24-39438999

Fax: 84-24-39439005

Swift: VIDPVNV5

Hom thw dién t&: pbvn@publicbank.com.vn

TRANG WEB
www.publicbank.com.vn

DON VI KIEM TOAN

Coéng ty TNHH Ernst & Young Viét Nam
Tang 8, Toa nha CornerStone

Sb6 16 Phan Chu Trinh

Quan Hoan Kiém, Ha Noi, Viét Nam
DT : 84-24-38315100

Fax: 84-24-38315090
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BRANCH NETWORK

Surmounting The New Norms

1. HA NOI BRANCH

Hanoi TungShing Square, No. 2 Ngo Quyen Street,
Ly Thai To Ward, Hoan Kiem District,

Hanoi, Vietnam

Tel: +84-24-38268307/ 38268308

Fax: +84-24-38266965

Email: hanoi@publicbank.com.vn

1.1. Hoang Mai Transaction Bureau

CHO01-12, No. 23 Gamuda Gardens 2-2, Tran Phu
Ward, Hoang Mai District, Hanoi, Vietnam

Tel: +84-24-66666083

Fax: +84-24-66666081

Email: hoangmai@publicbank.com.vn

1.2. Giang Vo Transaction Bureau

Ground Floor, D8 Giang Vo, Giang Vo Ward,
Ba Dinh District, Hanoi, Vietham

Tel: +84-24-32464666

Fax: +84-24-32444869

Email: giangvo@publicbank.com.vn

2. HO CHI MINH BRANCH

Ground Floor and Room 103 (1%t Floor), Zen Plaza
Building, 54-56 Nguyen Trai Street, Ben Thanh Ward,
District 1, Ho Chi Minh City, Vietnam

Tel: +84-28-38223584/ 39255004

Fax: +84-28-38223612

Email: hochiminh@publicbank.com.vn

2.1. Pham Ngoc Thach Transaction Bureau
Ground Floor, Building No. 20-22

Pham Ngoc Thach, Ward 6, District 3,

Ho Chi Minh City, Vietnam

Tel: +84-28-39256868

Fax: +84-28-39258879

Email: phamngocthach@publicbank.com.vn

2.2. Le Quang Dinh Transaction Bureau
Ground Floor and 1t Floor, No. 488A

Le Quang Dinh, Ward 11, Binh Thanh District,
Ho Chi Minh City, Vietnam

Tel: +84-28-38418999

Fax: +84-28-38432999

Email: lequangdinh@publicbank.com.vn

2.3. Vinhomes Central Park Transaction Bureau
L4-SH.01 (Ground and 1%t Floor),

The Landmark 4, Ward 22, Binh Thanh District,
Ho Chi Minh City, Vietnam

Tel: +84-28-77775999

Fax: +84-28-35350565

Email: vinhomescp@publicbank.com.vn

2.4. Van Hanh Transaction Bureau

1%t Floor, Lot 1-10, Van Hanh Mall,

No 11 Su Van Hanh Street, Ward 12, District 10,
Ho Chi Minh City, Vietnam

Tel: +84-28- 77747666

Fax: +84-28- 22200118

Email: vanhanh@publicbank.com.vn

3. DA NANG BRANCH

No. 92-94 Nguyen Van Linh Street, Nam Duong Ward,
Hai Chau District, Da Nang City, Vietnam

Tel: +84-236-3826801/ 3826802

Fax: +84-236-3826800

Email: danang@publicbank.com.vn

4. HAl PHONG BRANCH

No. 22, Part B1, Lot 7B, Le Hong Phong Street,
Dong Khe Ward, Ngo Quyen District,

Hai Phong City, Vietham

Tel: +84-225-3823995/ 3823997

Fax: +84-225-3823996

Email: haiphong@publicbank.com.vn

7 2020 Annual Report



g PUBLIC BANK VIETNAM

MANG LUGI CHI NHANH

1. CHI NHANH HA NOI

Toa nha Hanoi Tung Shing Square, S6 2 Ngé Quyén,
Phuong Ly Thai TS, Quan Hoan Kiém, Ha Noi, Viét Nam
Dién thoai: +84-24-38268307/38268308

Fax: +84-24-38266965

Email: hanoi@publicbank.com.vn

1.1. Phong giao dich Hoang Mai

CHO01-12, S6 23 Gamuda Gardens 2-2, Phuéng
Tran Pha, Quan Hoang Mai, Ha Néi, Viét Nam
Dién thoai: +84-24-66666083

Fax: +84-24-66666081

Email: hoangmai@publicbank.com.vn

1.2. Phong giao dich Giang Vo

Tang trét, D8 Giang V6, Phudng Giang Vo,
Quéan Ba Dinh, Ha Noi, Viét Nam

Dién thoai: +84-24-32464666

Fax: +84-24-32444869

Email: giangvo@publicbank.com.vn

2. CHI NHANH HO CHi MINH

Tang trét va phong 103 (tang 1), Cao éc Zen Plaza,
s 54-56 dwong Nguyén Trai, Phuong Bén Thanh,
Quan 1, Thanh phé HS Chi Minh, Viét Nam

Dién thoai: +84-28-38223583/39255004

Fax: +84-28-38223612

Email: hochiminh@publicbank.com.vn

2.1. Phong giao dich Pham Ngoc Thach

Tang trét, Toa nha 20-22 phé Pham Ngoc Thach,
Phwéng 6, Quan 3, Thanh phé H6 Chi Minh,
Viét Nam

bién thoai: +84-28-39256868

Fax: +84-28-39258879

Email: nguyentrai@publicbank.com.vn

2.2. Phong giao dich Lé Quang Binh

Tang trét va Tang 1, S6 488A L& Quang Dinh,
Phuwdng 11, Quan Binh Thanh,

Thanh phé H6 Chi Minh, Viét Nam

Dién thoai: +84-28-38418999

Fax: +84-28-38432999

Email: lequangdinh@publicbank.com.vn

2.3. Phong giao dich Vinhomes Central Park
L4-SH.01 (Tang trét va Tang 1), The Landmark 4,
Phudng 22, Quan Binh Thanh,

Thanh phé H6 Chi Minh, Viét Nam

Dién thoai: +84-28-77775999

Fax: +84-28-35350565

Email: vinhomescp@publicbank.com.vn

2.4. Phong giao dich Van Hanh

Tang 1, L6 1-10, Toéa nha Trung tdm thwong mai
Van Hanh, sé 11 Sw Van Hanh, Phuwéng 12,
Quan 10, Thanh phb H6 Chi Minh, Viét Nam
Dién thoai: +84-28- 77747666

Fax: +84-28- 22200118

Email: vanhanh@publicbank.com.vn

3. CHI NHANH PA NANG

S6 92 — 94 Nguyén Van Linh, Phwong Nam Duong,
Quan Hai Chau, Thanh ph Ba Nang, Viét Nam

Dién thoai: +84-236-3826801/3826802

Fax: +84-236-3826800

Email: danang@publicbank.com.vn

4. CHI NHANH HAI PHONG

S6 22, Khu B1, L6 7B, Buwong Lé Hong Phong,
Phwong Déng Khé, Quan Ngoé Quyén,

Thanh phé Hai Phong, Viét Nam

Dién thoai: +84-225-3823995/3823997

Fax: +84-225-3823996

Email: haiphong@publicbank.com.vn
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BRANCH NETWORK

Surmounting The New Norms

5. BINH DUONG BRANCH

Ground Floor & 1%t Floor, No. 306,

Binh Duong Boulevard, Quarter No. 1, Phu Hoa Ward,
Thu Dau Mot City, Binh Duong Province, Vietham
Tel: +84-274-3728051/ 3728052

Fax: +84-274-3728054

Email: binhduong@publicbank.com.vn

6. CHO LON BRANCH

No. 26-28 Tran Hung Dao Street, Ward 7, District 5,
Ho Chi Minh City, Vietham

Tel: +84-28-62610507/ 62610509

Fax: +84-28-62610505

Email: cholon@publicbank.com.vn

6.1. Hoa Binh Transaction Bureau

69 Hoa Binh Street, Tan Thoi Hoa Ward,
Tan Phu District, Ho Chi Minh City,
Vietnam

Tel: +84-28-39615050

Fax: +84-28-39615053

Email: hoabinh@publicbank.com.vn

6.2. Nguyen Thi Thap Transaction Bureau
No0.19-21 Nguyen Thi Thap Street,

Him Lam Residential Area, Tan Hung Ward,
District 7, Ho Chi Minh City, Vietnam

Tel: +84-28-22539795

Fax: +84-28-22539794

Email: nguyenthithap@publicbank.com.vn

6.3. Binh Tan Transaction Bureau

No. 302 Le Van Quoi Street,

Binh Hung Hoa A Ward, Binh Tan District,
Ho Chi Minh City, Vietnam

Tel: +84-28-777724555

Fax: +84-28-22212210

Email: binhtan@publicbank.com.vn

7. DONG NAI BRANCH

No. 251 Pham Van Thuan Street, Tan Mai Ward,
Bien Hoa City, Dong Nai Province, Vietham

Tel: +84-251-6250661/ 6250662

Fax: +84-251-6250664

Email: dongnai@publicbank.com.vn

8. PHU NHUAN BRANCH

Room 06 (Ground & Mezzanine Floor), Centre Point
Building, 106 Nguyen Van Troi Street, Ward 8,

Phu Nhuan District, Ho Chi Minh City, Vietnam

Tel: +84-28-62857666/ 62857667

Fax: +84-28-62857676

Email: phunhuan@publicbank.com.vn

9. THANH XUAN BRANCH

1stand 2" Floor, Times Tower Building, No. 35
Le Van Luong Street, Nhan Chinh Ward,
Thanh Xuan District, Hanoi, Vietham

Tel: +84-24-32191520/ 32191521

Fax: +84-24-32191421

Email: thanhxuan@publicbank.com.vn

10. CAU GIAY BRANCH

15t Floor, Tower B, Central Point Building,
No. 219 Trung Kinh Street, Yen Hoa Ward,
Cau Giay District, Hanoi, Vietnam

Tel: +84-24-77788555/ 77790888

Fax: +84-24-77788558

Email: caugiay@publicbank.com.vn

11. TAN BINH BRANCH

No. 180-182-184 Bau Cat Street, Ward 14,
Tan Binh Dictrict, Ho Chi Minh City, Vietnam
Tel: +84-28-38492266

Fax: +84-28-38492277

Email: tanbinh@publicbank.com.vn
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MANG LUGI CHI NHANH

5. CHI NHANH BINH DUONG

Tang trét, 1au 1, s6 306, Pai 16 Binh Duong,

khu phé 1, Phwdng Pht Hoa, Thanh phé Thi Dau Mét,
Tinh Binh Dwong, Viét Nam

Dién thoai: +84-274-3728051/ 3728052

Fax: +84-274-3728054

Email: binhduong@publicbank.com.vn

6. CHI NHANH CHO' LON

S6 26-28 Tran Hung DPao, Phuwdng 07, Quéan 5,
Thanh phé Hb Chi Minh, Viét Nam

Dién thoai: +84-28-62610507/ 62610509

Fax: +84-28-62610505

Email: cholon@publicbank.com.vn

6.1. Phong giao dich Hoa Binh

S6 69 Hoa Binh, Phuwdng Tan Théi Hoa,

Quan Tan Pha, Thanh phé HS Chi Minh, Viét Nam
Dién thoai: +84-28-39615050

Fax: +84-28-39615053

Email: hoabinh@publicbank.com.vn

6.2. Phong giao dich Nguyén Thi Thap

S6 19-21 Nguyén Thi Thap, KDC Him Lam,
Phwong Tan Hwng, Quan 7,

Thanh phé H6 Chi Minh, Viét Nam

bién thoai: +84-28-22539795

Fax: +84-28-22539794

Email: nguyenthithap@publicbank.com.vn

6.3. Phong giao dich Binh Tan

S6 302 Lé Van Quéi, Phuong Binh Hung Hoa A,
Quan Binh Tan, Thanh phb Hb Chi Minh,

Viét Nam

bién thoai: +84-28-777724555

Fax: +84-28-22212210

Email: binhtan@publicbank.com.vn

7. CHINHANH DONG NAI

S6 251 Pham Van Thuan, Phuwdng Tan Mai,
Thanh phé Bién Hoa, Tinh Béng Nai, Viét Nam
Dién thoai: +84-251-6250661/ 6250662

Fax: +84-251-6250664

Email: dongnai@publicbank.com.vn

8. CHI NHANH PHU NHUAN

Phong 6 (Tang trét va Irng), Toa nha Centre Point,
S6 106, Nguyén Van Tréi, Phwong 8, Quan Phu
Nhuan, Thanh phé H& Chi Minh, Viét Nam

Dién thoai: +84-28-62857666/ 62857667

Fax: +84-28-62857676

Email: phunhuan@publicbank.com.vn

9. CHI NHANH THANH XUAN

Tang 1 va 2, Toa nha Times Tower, S6 35 Lé Van
Lwong, Phwong Nhan Chinh, Quan Thanh Xuan,
Ha Noi, Viét Nam

Dién thoai: +84-24-32191520/32191521

Fax: +84-24-32191421

Email: thanhxuan@publicbank.com.vn

10. CHI NHANH CAU GIAY

Tang 1, Toa thap B, Toa nha Central Point, s6 219
Trung Kinh, Phwong Yén Hoa, Quan Cau Gidy,
Thanh phé Ha Nbi, Viét Nam

Dién thoai: +84-24-77788555/77790888

Fax: +84-24-77788558

Email: caugiay@publicbank.com.vn

11. CHI NHANH TAN BINH

S6 180-182-184 Bau Cat, Phuwong 14,
Quan Tan Binh, Thanh phb Hb Chi Minh,
Viét Nam

Dién thoai: +84-28-38492266

Fax: +84-28-38492277

Email: tanbinh@publicbank.com.vn
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BRANCH NETWORK

Surmounting The New Norms

12. THANH KHE BRANCH

No. 375 Dien Bien Phu Street, Hoa Khe Ward,
Thanh Khe District, Da Nang City, Vietnam
Tel: +84-23-63641222 / 63641333

Fax: +84-23-63697111

Email: thanhkhe@publicbank.com.vn

13. HA DONG BRANCH
No0.553-555 Quang Trung Street,
Residential Area No.3, Phu La Ward,
Ha Dong District, Hanoi, Vietham
Tel: +84-24-73085666

Fax: +84-24-73085660

Email: hadong@publicbank.com.vn

14. PHU MY HUNG BRANCH

No. 1056 Nguyen Van Linh, Sky Garden 1,
Tan Phong Ward, District 7, Ho Chi Minh City,
Vietnam

Tel: +84-28-77756688

Fax: +84-28-77700889

Email: phumyhung@publicbank.com.vn

15. GO VAP BRANCH

No. 672A7-672A8 Phan Van Tri Street, Ward 10,
Go Vap District, Ho Chi Minh City, Vietham

Tel: +84-28-77710999

Fax: +84-28-22220058

Email: govap@publicbank.com.vn

16. MY DINH BRANCH

No. B3-02 & B3-03 Vinhomes Gardenia,
Cau Dien Ward, Nam Tu Liem District,
Hanoi, Vietham

Tel: +84-24-32066660

Fax: +84-24-32066681

Email: mydinh@publicbank.com.vn

17. PHUOC LONG BRANCH

Ground & 18t Floor, No. 277B Do Xuan Hop Street,
Phuoc Long B Ward, District 9, Ho Chi Minh City,
Vietnam

Tel: +84-28-77718666

Fax: +84-28-22200112

Email: phuoclong@publicbank.com.vn
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MANG LUGI CHI NHANH

12. CHI NHANH THANH KHE

S6 375 bién Bién Phua, Phwong Hoa Khé,

Quan Thanh Khé, Thanh phé Ba Nang, Viét Nam
Dién thoai: +84-23-63641222/63641333

Fax: +84-23-63697111

Email: thanhkhe@publicbank.com.vn

13. CHI NHANH HA bONG

S6 553-555 Quang Trung, T dan phé 3,

Phwdng Phu La, Quan Ha Béng, Thanh phé Ha Nai,
Viét Nam

Dién thoai: +84-24-73085666

Fax: +84-24-73085660

Email: hadong@publicbank.com.vn

14. CHI NHANH PHU MY HUNG

S6 1056 Nguyén Van Linh, khu phé Sky Garden 1,
Phwong Tan Phong, Quan 7,

Thanh phé Hb Chi Minh, Viét Nam

Dién thoai: +84-28-77756688

Fax: +84-28-54108113

Email: phumyhung@publicbank.com.vn

15. CHI NHANH GO VAP

S6 672A7-672A8 Phan Van Tri, Phwong 10,
Quan Go Vap, Thanh phé HS Chi Minh, Viét Nam
Dién thoai: +84-28-77710999

Fax: +84-28-22220058

Email: govap@publicbank.com.vn

16. CHI NHANH MY DINH

S6 B3-02 & B3-03 Khu chirc ndng dd thj thanh phd
xanh, phwdng Céu Dién, quan Nam T Liém, Ha Nai,
Viét Nam

Dién thoai: +84-24-32066660

Fax: +84-24-32066681

Email: mydinh@publicbank.com.vn

17. CHI NHANH PHU'O'C LONG

Tang trét va tang 1, S6 277B B4 Xuan Hop,
Khu phé 4, Phudng Phwéc Long B, Quéan 9,
Thanh phé Hb Chi Minh, Viét Nam

Dién thoai: +84-28-77718666

Fax: +84-28-22200112

Email: phuoclong@publicbank.com.vn
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PUBLIC BANKVIETNAM PROFILE

Malaysia, reputed for its strong financial performance and consistent prudent management. Public Bank

Vietnam, formerly known as VID Public Bank, was one of the first joint venture banks in Vietham, which
was established on 25 March 1992 as a 50:50 joint venture Bank between the Bank for Investment & Development
of Vietham (BIDV) and Public Bank Berhad, Malaysia (PBB). Throughout the 29 years of successful establishment
in Vietnam, the Bank has to-date expanded its network to 26 branches and transaction bureaus (TBs) in all major
cities and provinces in Vietnam.

Public Bank Vietnam is a fully-owned foreign bank by Public Bank Berhad - one of the top-tier banks in

2020

* - Hai Phong — 1 Branch Network
2019 17 Branches
& 9 TBs

Network
14 Branches

& 6 TBs

2 Branches — Da Nang - - o . 2020

2019 Chartered
Capital

1 Branch — Binh Duong. - -, . Chartorcl VND6.000 Bil
' Capital | 1
VND6,000 Bil 4
LAl e

- N

- .. Dong Nai — 1 Branch
- - *Ho Chi Minh — 7 Branches, 7 TBs

2020

2019 Staff force

+800 staff

Staff force

+700 staff
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mét trong nhitng Ngan hang hang dau Malaysia vé& két qua hoat dong kinh doanh va quan tri bén viing,

nhat quan. Public Bank Vietnam dwoc chuyén dbi tir Ngan hang lién doanh VID Public — mét trong nhivng
ngan hang lién doanh dau tién tai Viét Nam, dwoc thanh lap ngay 25 thang 3 nam 1992 véi ty 1& vén gép 50:50
gitra Ngan hang Dau tw va Phat trién Viét Nam (BIDV) va Public Bank Berhad, Malaysia. Trai qua 29 n&m hoat
doéng hiéu qua tai Viét Nam, tinh dén nay Public Bank Vietnam da mé rong mang lwéi 1én 26 chi nhanh va phong
giao dich (PGD) tai cac tinh va thanh phé chinh cta Viét Nam.

P ublic Bank Vietnam la ngan hang 100% vén nuéc ngoai thudc s& hivu cta Public Bank Berhad, Malaysia,

----- Ha N&i — Hai s& chinh, 5 Chi nhanh, 2 PGD 2020

B, . . Hai Phong — 1 Chi nhanh

Mang lwéi
17 Chi nhanh
& 9 PGD

2019

Mang lwoi
14 Chi nhanh
& 6 PGD

-
.o

2 Chi nhanh— Da Nang - -

Von diéu lé

1 Chi nhanh — Binh Duong- - . - Vén didu & | 6'(;)?0 ty
6.000 ty ong
VAR dong
-y
. Bong Nai — 1 Chi nhanh

- STP. H6 Chi Minh— 7 Chi nhanh, 7 PGD

2020

2019 Nhan vién

+800

Nhan vién

+700
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WE'RE EXPANDING...

Surmounting The New Norms

© e

OPENING OF HANOI BRANCH
May, 1992

OPENING OF 2 BRANCHES

199
Apr, 1993: Ho Chi Minh

OPENING OF 4 BRANCHES

May, 1996: Hai Phong 7098
Nov, 2003: Binh Duong 2008

OPENING OF 5 BRANCHES /TBs
Branches: Tan Binh, Thanh Khe,

TBs:

TBs

Apr, 1994: Danang

June, 2006: Cho Lon
Mar, 2008: Dong Nai

© o

:ifif:
()

Cau Giay
Le Quang Dinh,
Nguyen Thi Thap

OPENING OF 6 BRANCHES /TBs
Branches: Go Vap, My Dinh
Phuoc Long
: Vinhomes Central Park

Van Hanh
Binh Tan

THE ESTABLISHMENT OF VID
PUBLIC BANK

Mar, 1992

VID Public Bank was established as a
Joint venture between BIDV Vietnam &
Public Bank Berhad Malaysia

TRANSFORMATION

Apr, 2016

VID Public Bank was transformed to
Public Bank Vietnam Limited - 100%
owned by Public Bank Berhad,
Malaysia

OPENING OF 6 BRANCHES/TBS
Branches: Phu Nhuan
Thanh Xuan
TBs: Pham Ngoc Thach
(formerly known as
Nguyen Trai),
Hoang Mai, Giang Vo,
Hoa Binh

OPENING OF 2 BRANCHES
Dec, 2019: Ha Dong
Phu My Hung

15
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KHAI TRUONG CHI NHANH
HA NOI @
05/1992

KHAI TRUONG 2 CHI NHANH ™
04/1993: H6 Chi Minh 1994
04/1994: Da Néng

KHAI TRUONG 4 CHI NHANH
05/1996: Hai Phong

11/2003: Binh Duwong

06/2006: Cho Lon

03/2008: Pbng Nai

1996
2008

KHAI TRUONG 5 CHI NHANH/
PHONG GIAO DICH
Chi nhanh: Tén Binh, Thanh Khé
Céu Gidy
: Lé Quang Binh
Nguyén Thj Thap

Phong
giao dich

KHAI TRUONG 6 CHI NHANH/
PHONG GIAO DICH
Chi nhanh: Go Vap, My Pinh,
Phuéc Long
Phong  : Vinhomes Central Park
giao dich  Van Hanh
Binh Tén

THANH LAP VID PUBLIC BANK
03/1992

Ngén hang VID Public la Ngan hang
lién doanh duwoc thanh Iap gidka BIDV
cua Viét Nam va Public Bank Berhad,
Malaysia

CHUYEN DOI

04/2016

Ngén hang lién doanh VID Public
duoc chuyén déi thanh Ngén hang
TNHH MTV Public Viét Nam - Ngan
hang 100% vén nudéc ngoai, s& hitu
béi Public Bank Berhad, Malaysia

KHAI TRUWONG 6 CHI NHANH/
PHONG GIAO DICH
Chi nhénh: Phu Nhuan

Thanh Xuéan
Phong :  Pham Ngoc Thach (Truéc
giao dich  day la Nguyén Trai),

Hoang Mai, Gidng V6,
Hoa Binh

KHAI TRUONG 2 CHI NHANH
Ha bbéng, Phu My Hung
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Surmounting The New Norms

BOARD OF MEMBERS

Tan Sri Dato’ Sri Dr. Teh Hong Piow
Chairman

Dato’ Chang Kat Kiam Quah Poh Keat
Member Member

Chee Keng Eng Lee Chin Guan
Member cum General Director of PBVN Member
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Tan Sri Dato’ Sri Dr. Teh Hong Piow
Cha tich

Dato’ Chang Kat Kiam Quah Poh Keat
Thanh vién Thanh vién

Chee Keng Eng Lee Chin G
Thanh vién kiém Toéng Giam déc et g
Public Bank Viét Nam
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TAN SRI DATO’ SRI DR. TEH HONG PIOW
CHAIRMAN

Tan Sri Dato’ Sri Dr. Teh Hong Piow began his banking career
in 1950 and has 71 years’ experience in the banking and
finance industry.

He founded Public Bank in 1965 at the age of 35. He was
appointed as a Director of Public Bank on 30 December 1965
and had been the Chief Executive Officer of Public Bank
since its commencement of business operations in August
1966. He was re-designated as Chairman of Public Bank and
Chairman of Public Bank Group with effect from 1 July 2002.
He retired as Chairman of Public Bank on 31 December
2018. He was conferred the position of Chairman Emeritus
and Adviser of Public Bank with effect from 1 January 2019.

Tan Sri Teh had won both domestic and international acclaim
for his outstanding achievements as a banker and the Chief
Executive Officer of a leading financial services group.
Awards and accolades that he had received include:

< Asia’s Commercial Banker of the Year 1991
* The ASEAN Businessman of the Year 1994

Malaysia’s Business Achiever of the
Year 1997

Malaysia’s CEO of the Year 1998

Best CEO in Malaysia 2004

The Most PR Savvy CEO 2004

The Asian Banker Leadership
Achievement Award 2005 for Malaysia
Award for Outstanding Contribution to
the Development of Financial Services
in Asia 2006

Lifetime Achievement Award 2006
Award for Lifetime Achievement in
Corporate Excellence, Dedication and
Industry 2006

Asia’s Banker of High Distinction Award
2006

The BrandLaureate Brand Personality
Award 2007

ASEAN Most Astute Banker Award 2007
Lifetime Entrepreneurship Achievement
Award 2007

» The Pila Recognition Award 2007

Asian Banker Par Excellence Award 2008
Best CEO in Malaysia 2009

Asia’s Banking Grandmaster 2010
Asian Corporate Director Recognition
Award 2010 for Malaysia

Value Creator: Malaysia’s Outstanding
CEO 2010

The BrandLaureate - Tun Dr. Mahathir
Mohamad Man of the Year Award 2010
- 2011

Best CEO (Investor Relations) 2011 for
Malaysia

Asian Corporate Director Recognition
Award 2011 for Malaysia

The BrandLaureate Premier Brand Icon
Leadership Award 2011

Best CEO (Investor Relations) 2012 for
Malaysia

Asian Corporate Director Recognition
Award 2012 for Malaysia

19
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/

TAN SRI DATO’ SRI DR. TEH HONG PIOW
CHU TICH

Tan Sri Dato' Sri Dr. Teh Hong Piow bét dau sw nghiép ngan
hang ctia minh vao nam 1950 va c6 71 nam kinh nghiém
trong Iinh v tai chinh ngan hang.

Ong thanh Iap Public Bank vao nadm 1965 & tudi 35. Ong
duwoc bbd nhiém lam Giam dbc Public Bank vao ngay 30
thang 12 nd&m 1965 va tirng la Giam déc Diéu hanh Public
Bank ké tr khi Ngan hang bat dau hoat ddng vao thang 8
nam 1966. Ong dwoc bb nhiém lai la Cha tich Public Bank
va Chu tich Tap doan Public Bank ké tir ngay 1 thang 7 nam
2002. Ong da nghi hwu dwéi tw cach 1a Cha tich Public Bank
tr ngay 31 thang 12 nam 2018. Ong dworc trao vi tri chi tich
danh du va cb van cla Public Bank c6 hiéu lwc tir ngay 1
thang 1 nam 2019.

Tan Sri Teh dwoc trao ting nhiéu giai thwéng trong va ngoai
nwéc nhe nhivng thanh twu ndi bat clia éng véi tw cach 1a mot
Giam déc ngan hang va Giam dbc Diéu hanh ctia mot tap
doan dich vu tai chinh hang dau. Cac giai thwéng bao gém:

* Nha lanh dao Ngan hang Thwong mai khu vic Chau A
nam 1991

Doanh nhan ASEAN nam 1994

Doanh nhén thanh dat Malaysia nam
1997

Giam dbc Diéu hanh Malaysia ndm 1998
Giam dbc Diéu hanh xuét sic nhéat
Malaysia nam 2004

Giam dbc Piéu hanh dwoc biét dén rong
réi nhat nam 2004

Giai thuwdng Lanh dao Ngan hang Chau
A n&m 2005 cho Malaysia

Giai thwédng Cong hién vuot bac cho sy
phat trién cta dich vu Tai chinh Chau A
nam 2006

Giai thwdng Thanh twu tron d&i nam
2006

Gidi thwédng Thanh twu tron doi danh
cho Doanh nghiép xuét sic, tan tuy va
cbng hién n&m 2006

Giai thwdng Giam déc Ngan hang xuét
sac khu vwre Chau A nam 2006

Giai thwédng BrandLaureate danh cho
Thwong hiéu ca nhan nam 2007

Giai thwdng Giam déc Ngan hang xuét
s&c nhat ASEAN n&m 2007

Giai thwédng Thanh twu doanh nghiép
tron d&i nam 2007

Giai thwdng Ghi nhan Pila nam 2007
Giai thwéng Giam ddc Ngan hang Chau
A xuét sac vuot trdi nam 2008

Giam dbc Didu hanh xuét sic nhéat
Malaysia nam 2009

Bac thay Ngan hang cGa Chau A n&dm
2010

Giai thwéng Coéng nhan Giam dbc
Doanh nghiép khu vwc Chau A ndm
2010 cho Malaysia

Nguwoi sang tao Gia tri: Giam dbc Piéu
hanh xuét sdc ctia Malaysia nam 2010
Giai thwdng BrandLaureate - Tun Dr.
Mahathir Mohamad Man ctia nam 2010
—-2011

Giam dbc Didu hanh xuét sic nhéat
(Quan hé Nha dau tw) nam 2011 cho
Malaysia
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» Best CEO (Investor Relations) 2013 for Malaysia

 Asian Corporate Director Recognition Award 2013
for Malaysia

» BrandLaureate Banker of the Year Award 2012 -
2013

» Best CEO (Investor Relations) 2014 for Malaysia

 Asian Corporate Director Recognition Award 2014

for Malaysia
» Banker Extraordinaire 2015
* Global Chinese Entrepreneur Lifetime

Achievement Award 2015
* BrandLaureate “Icon of Icons - The King of

Banking”

* Asia’s Best CEO (Investor Relations) 2015 for
Malaysia

* William “Bill” Seidman Lifetime Leadership

Achievement in Financial Service Industry Award
2015

 Asian Corporate Director Recognition Award 2015
for Malaysia

« Asia’s Best CEO (Investor Relations) 2016 for
Malaysia

 Asian Corporate Director Recognition Award 2016
for Malaysia

» Asia’s Best CEO (Investor Relations) 2017 for
Malaysia

 Asian Corporate Director Recognition Award 2017
for Malaysia

* The Greatest Malaysian Banker of All Time

» Asia’s best CEO (Investor Relations) 2018 for
Malaysia

* The BrandLaureate Hall of Fame - Lifetime
Achievement Award 2018 - Man of the Year

» Grand Prix D’Excellence Brand Leadership Award
in Banking

» The Best of Best in Brand Leadership Award 2018
- Overall Championship

 Asian Corporate Director Recognition Award 2018
for Malaysia

 Asian Corporate Director Recognition Award 2019
for Malaysia

* The BrandLaureate Hall of Fame Lifetime
Achievement Award as the Greatest Banking lcon
of the Decade

Tan Sri Teh was awarded the Medal “For the Course
of Viethamese Banking” by the State Bank of
Vietnam in 2002 for his contributions to the
Vietnamese banking industry over the past years.
Tan Sri Teh was conferred the Recognition Award
2007 by the National Bank of Cambodia in
appreciation of his excellent achievement and
significant contribution to the banking industry in
Cambodia.

Tan Sri Teh was conferred the Royal Order of
Monisaraphon, Commander by The Royal
Government of The Kingdom of Cambodia in 2016,
in recognition of his outstanding leadership and
immense social economic contributions towards the
progress and development of Cambodia over the last
24 years. He is the first Malaysian banker ever to
receive the Royal Order.

Tan Sri Teh was awarded the “Medal for the
Development of Vietham Banking Industry” in 2017
by the State Bank of Vietnam in recognition for his
manifold contribution to the construction and
development of Vietnam’s banking industry. Tan Sri
Teh is the first foreign banker in Vietnam to be
awarded this medal.

Tan Sri Teh had received the “Outstanding
Contribution in Promoting “Excellent at Work” and in
Strengthening Trade Union in 2019” award from the
Vietnam Banking Trade Union in recognition of Tan
Sri Teh’s extraordinary contribution towards
establishing and sustaining a strong corporate
culture and promoting the well-being of all
employees of Public Bank Vietnam Limited.

In recognition of his contributions to society and the
economy, he was conferred the Doctor of Laws
(Honorary) from University of Malaya in 1989.

Tan Sri Teh was conferred The Honorary Doctor of
The University by the Board of Directors and The
Academic Senate of Sunway University on 28
January 2019, in recognition of his distinction as one
of the leading bankers of Malaysia, having founded
and overseen the evolution of Public Bank into a
modern and integrated financial institution, and for
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Giai thwdng Céng nhan Giam dbc Doanh nghiép
Chau A nam 2011 cho Malaysia

Giai thwédng BrandLaureate danh cho Nha lanh
dao kiéu mau nam 2011

Giam dbc Diéu hanh xuét sac nhat nam 2012 cho
Malaysia

Giai thwdng Céng nhan Giam dbc Doanh nghiép
Chau A nam 2012 cho Malaysia

Giam dbc Diéu hanh xuét s&c nhat (Quan hé Nha
dau tw) ndm 2013 cho Malaysia

Giai thwdng Céng nhan Giam déc Doanh nghiép
Chau A nam 2013 cho Malaysia

Giai thwéng Brand Laureate danh cho Nha lanh
dao ngan hang nam 2012 — 2013

Giam dbc Diéu hanh xuét s&c nhat (Quan hé Nha
dau tw) ndm 2014 cho Malaysia

Giai thwdng Céng nhan Giam déc Doanh nghiép
Chau A nam 2014 cho Malaysia

Nha Ianh dao ngan hang xuét ching ndm 2015
Giai thwdng Thanh twu tron doi cho Doanh nghiép
Trung quédc Toan cau nam 2015

Giadi thwdng BrandLaureate “Biéu twong cla
Nhirng Biéu twong — Vua Ngan hang”

Giam dbc Piéu hanh xuét sdc nhat Chau A (Quan
hé Nha dau tw) nam 2015 cho Malaysia

Giai thwéng William “Bill” Seidman Thanh twu Lanh
dao Tron ddi dbi véi Dich vu Tai chinh ndm 2015
Giai thwdng Céng nhan Giam déc Doanh nghiép
Chau A nam 2015 cho Malaysia

Giam dbc Piéu hanh xuét sic nhat Chau A (Quan
hé Nha dau tw) nam 2016 cho Malaysia

Giai thwdng Coéng nhan Giam déc Doanh nghiép
Chau A nam 2016 cho Malaysia

Giam dbc Piéu hanh xuét sdc nhat Chau A (Quan
hé Nha dau tw) nam 2017 cho Malaysia

Giai thwdng Coéng nhan Giam déc Doanh nghiép
Chau A nam 2017 cho Malaysia

Giam dbc ngan hang Malaysia vi dai nhat moi thoi
dai

Giam dbc Diéu hanh xuét sdc nhat Chau A (Quan
hé Nha dau tw) nam 2018 cho Malaysia

Giai thwdng Brand Laureate Vinh danh Thanh twu
tron doi 2018 — Biéu twong clia nam

Giai thwéng Lanh dao Thuong hiéu Xuét sic trong
[inh vire Ngén hang

« Giai thwdng cao nhat danh cho Lanh dao Thuong
hiéu xuéat sac 2018

+ Giai thwdng Coéng nhan Giam déc Doanh nghiép
Chau A nam 2018 cho Malaysia

+ Gidi thwéng Coéng nhan Giam déc Doanh nghiép
Chau A nam 2019 cho Malaysia

« Giai thwdng Brand Laureate Vinh danh Thanh twu
tron doi — Bidu twong nha 1anh dao ngan hang vi
dai nhat thap ky

Tan Sri Teh da dwgc Ngan hang Nha nwéc Viét Nam
trao tdng Huan chwong “ Vi sy nghiép Nganh Ngan
hang Viét Nam” nam 2002 ghi nhan nhirng déng gép
clia 6ng dbi véi nganh ngan hang Viét Nam. Tan Sri
Teh ciing dwoc Ngan hang Quéc gia Campuchia trao
tang Giai thwdng Coéng nhan thanh tich nam 2007 ghi
nhan nhirng thanh tich xuét s&c va déng gop dang ké
clia 6ng dbi véi nganh ngan hang Campuchia.

Tan Sri Teh dwgc trao tang Huan chwong Hoang gia
Monisaraphon, twéc Tw Iénh clia Chinh phd Hoang
Gia Vwong quéc Campuchia vao nam 2016, ghi
nhan tai 1anh dao xuéat sac va nhirng déng gop vé
kinh té xa hdi to Ién cta 6ng dbi véi sw tién bo va
phat trién ctia Campuchia trong 24 nam qua. Ong la
Nha lanh dao ngan hang Malaysia dau tién dwoc
nhan Huan chwong Hoang gia.

Nam 2017, Tan Sri Teh da duwgc Ngan hang Nha
nwdce Viét Nam trao tdng “Huén chwong vi sy phat
trién ciia Nganh Ngan hang Viét Nam” ghi nhan
nhirng dong gép trong qua trinh xay dwng va phat
trién cdia nganh ngan hang Viét Nam. Ong 1a Nha
lanh dao ngan hang nwéc ngoai tai Viét Nam dau
tién vinh dw nhan huén chwong nay.

Tan Sri Teh da dwoc Ban Chap Hanh Céng doan
Ngan hang Nha nwéc Viét Nam trao tdng Béng khen
“Da c6 thanh tich xuat sac trong phong trao thi dua
lao déng gidi va xay dung té chirc Céng doan virng
manh, ndm 2019” nham ghi nhan nhirng déng gép
to I&n ctia Ong trong viéc thiét 1ap va duy tri vén héa
doanh nghiép virng manh va khéi doan két cla tap
thé nhan vién Public Bank Viét Nam.

DPé ghi nhan nhirng déng gép I&n lao ctia minh cho

sw phat trién kinh té xa hoi nwéc nha, 6ng da dwoc
trao hoc vi Tién si Luat b&i Dai hoc Malaya nam 1989.
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his outstanding contribution to the growth of the
financial services industry of Malaysia.

He had served in various capacities in public service
bodies in Malaysia; he was a member of the
Malaysian Business Council from 1991 to 1993; a
member of the National Trust Fund from 1988 to
2001; a founder member of the Advisory Business
Council since 2003; and is a member of the IPRM
Accreditation Privy Council.

He is an Emeritus Fellow of the Malaysian Institute
of Management and is a Fellow of the Asian Institute
of Chartered Bankers; the Chartered Institute of
Bankers, United Kingdom; the Institute of
Administrative Management, United Kingdom; and
the Governance Institute of Australia.

His directorships in other public companies within
the Public Bank Group are as Chairman of Public
Mutual Bhd, Public Financial Holdings Ltd (a public
company listed on the Stock Exchange of Hong
Kong), Public Bank (Hong Kong) Ltd, Cambodian
Public Bank Plc and several other subsidiaries of
Public Bank, and as Director of Public Investment
Bank Bhd and Public Islamic Bank Bhd. His
directorships in other public company is as
Chairman of LPI Capital Bhd (a public company
listed on the Main Market of Bursa Malaysia
Securities Bhd).
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Tan Sri Teh dwoc trao danh hiéu Tién sy Pai hoc
Danh dw b&i Ban Giam dbc va Nghi si Hoc thuat
trwo'ng Pai hoc Senate vao ngay 28 thang 1 nam
2019 nham tén vinh nhirng thanh twu ctia mét trong
nhirng nha Ianh dao ngan hang hang dau Malaysia
- nguwdi da thanh 1ap va phat trién Public Bank
thanh mot td chirc tai chinh hién dai va tich hop,
ciing nhw nhirtng déng gop to I&n cta 6ng dbi voi
sy phat trién cta nganh cong nghiép dich vu tai
chinh & Malaysia.

Ong da dadm nhan nhiéu vj tri trong cac co quan dich
vu céng & Malaysia nhw: thanh vién ctia Hoi dong
Kinh doanh Malaysia t* nam 1991 dén nam 1993;
thanh vién cta Quy Uy thac Quéc gia tir nam 1988
dén nam 2001; thanh vién sang lap cta Hoi déng
Tw van Kinh doanh t&» ndm 2003; va 1a thanh vién
ctia Hoi ddng Cb6 van Chirng nhan cla Vién Quan

hé Cong ching Malaysia (IPRM).Ong la Thanh vién
Danh dy clGa Hoc vién Quan ly Malaysia va la
Thanh vién ctia Hoc vién Ngan hang Pac quyén A
Chau; Vién Pac quyén cla cac Giam dbc Ngan
hang Anh Quéc; Vién Quan ly Hanh chinh Anh
Quéc; va Vién Quan trji Australia.

Ong ciing d@m nhiém mét sé vi tri 1anh dao cao cap
tai cac cong ty dai chang khac trong Tap doan
Public Bank nhw: Chu tich Céng ty Public Mutual
Bhd, Coéng ty TNHH S& hiru Tai chinh Public, Ngan
hang Public Bank (Héng Kéng), Public Bank
Campuchia va cac Coéng ty con khac ctia Public
Bank, Ong ciing 1a& Giam dbc clia Ngan hang Dau
tw Public va Ngan hang Héi gido Public. Ngoai ra,
6ng con gilr chire Cha tich ctia Cong ty Kinh doanh
vén LPI Bhd.
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Dato’ Chang Kat Kiam
Member

Qualifications

.

Master in Business Adminis-
tration (Finance), University of
Hull, United Kingdom
Chartered Banker of the
Chartered Banker Insitute (CBI),
United Kingdom

Experience

Directorship

Dato’ Chang has been with
Public Bank since 1975 and is
experienced in all aspects of
banking  having  managed
branches and banking business
portfolios in Head Office
Appointed  Chief Operating
Officer in 2006

Redesignated Senior Chief
Operating Officer in October
2013

Appointed to his present position
as Deputy Chief Executive
Officer in January 2016.

in other Public

Companies

Director of Public Financial
Holdings Ltd

Director of Public Bank (Hong
Kong) Ltd

Director of Public Finance Ltd
Director of Cambodian Public
Bank Plc

Director of Campu Lonpac
Insurance Plc

Director of Campu Securities Plc
Director of AIA PUBLIC Takaful
Bhd

Quah Poh Keat
Member

Qualifications

* Fellow of the Malaysian
Institute of Taxation and the
Association of Chartered
Certified Accountants

* Member of the Malaysian
Institute of Accountants, the
Malaysian Institute of Certified
Public Accountants and the
Chartered Institute of
Management Accountants

Experience

* Mr. Quah Poh Keat has 37 years
of experience in auditing, tax and
insolvency practices and had
worked in Malaysia and United
Kingdom. Presently, Mr. Quah
serves as a Chairman of the Risk
Management Committee  of
Public Bank Vietnam.

* Mr. Quah was a partner of KPMG
since October 1982 and was
appointed Senior Partner (also
known as Managing Partner in
other practices) in October 2000
until 30 September 2007. He
retired from the firm on 31
December 2007.

Directorship in other Public

Companies

 Director of Public Mutual Bhd

* Director of Public Financial
Holdings Ltd

» Director of Public Bank (Hong
Kong) Ltd

» Director of Cambodian Public
Bank Plc

* Director of Campu Lonpac

Insurance Plc

« Director of Campu Securities Plc
and other subsidiaries of Public
Bank Bhd.

Lee Chin Guan
Member

Qualifications

Barrister-at-Law from the Middle
Temple, United Kingdom
Bachelor’s Degree in Science
(Hons) University of Manchester
Institute  of  Science &
Technology, England

Degrees in Law from Cambridge
University, Oxford University
and Chicago-Kent College of
Law

Experience

Directorship

Mr Lee Chin Guan was
appointed as a Director of Public
Bank on 27 December 2018. He
is a member of the Nomination
and Remuneration Committee,
the Risk Management
Committee and the Compliance
Committee.

Mr Lee has 25 years of
experience in legal matters, and
13 years of experience in legal

practice, principally in
commercial and corporate
matters.

in other Public

Companies

Director of Public Financial
Holdings Ltd
Director  of
(HongKong) Ltd
Director of LPI Capital Bhd
Director of Lonpac Insurance
Bhd

Public  Bank

* Master in

* Bachelor of

Directorship
Companies

« Nil

 /

Chee Keng Eng
Member cum General

Director of Public Bank
Vietnam

Qualifications

Business
Administration, University of
Malaya

Economics
(Hons), National University of
Malaysia

Experience
* Mr Chee Keng Eng has been

with Public Bank Group since
1994

He held the position of Regional
Manager in Public Bank Berhad
from January 2011 to April 2015
before his appointment as
Deputy General Director of VID
Public Bank from May 2015 to
March 2016.

He is the General Director of
Public Bank Vietnam from April
2016 to date.

in other Public
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Dato’ Chang Kat Kiam
Thanh vién

Bang cap

.

Thac sy Quan tri Kinh doanh
(Tai chinh), Trwdng Pai hoc
Hull, Vwong quéc Anh
Chuyén gia Ngan hang cao
cép, Hoc vién Ngan hang
Chartered Banker (CBI),
Vwong quéc Anh

Kinh nghiém

.

Ong Dato’ Chang da lam viéc
cho Public Bank tr nam 1975 va
¢6 nhiéu kinh nghiém trong moi
[inh vuc v& ngan hang, quan ly
chi nhanh va maot sé linh vwe kinh
doanh khac tai Hoi s& chinh.
Ong dwoc bd nhiém lam Giam
déc Nghiép vu nam 2006

Ong dwoc tai bd nhiém lam
Giam déc Nghiép vu Cép cao -
thang 10 nam 2013

Ong hién la Pho Giam dbc Diéu
hanh cla Public Bank Berhad.

Cac vi tri diéu hanh dam nhiém
tai cac cong ty khac thuéc
Public Bank

Cong ty TNHH Tai chinh Public
Financial Holdings Ltd

Ngéan hang TNHH Public Bank
(Hong Kong) Ltd

Cong ty TNHH Tai chinh Public
Finance Ltd
Ngan hang
Campuchia Plc
cong ty bao hiém Campu
Lonpac Insurance Plc

Coéng ty chirng khoan Campu
Securities Plc

Cong ty AIA PUBLIC Takaful
Bhd

Public Bank

Quah Poh Keat
Thanh vién

Béng cap

Thanh vién danh dy cla Hoc
vién Thué Malaysia va Hiép
hoéi Cép chirng nhan Ké toan
ACCA

Thanh vién Hoc vién Ké toan
Malaysia, Hoc vién Ching
nhan Ké toan Malaysia va Hoc
vién Quan ly Ké toan

Kinh nghiém

Ong Quah Poh Keat ¢6 37 ndm
kinh nghiém trong linh vuc kiém
toan, thué va céng no, da lam
viéc tai Malaysia va Vwong
Quéc Anh. Hién 6ng gitr chire
Cha tich Uy ban Quan ly Rui ro
cua Public Bank Viét Nam.

Cac vi tri diéu hanh dam nhiém
tai cac cong ty khac thuéc
Public Bank

Cong ty Public Mutual Bhd
Coéng ty TNHH Tai chinh Public
Financial Holdings Ltd

Ngén hang TNHH Public Bank
(Hong Kong) Ltd
Ngan hang
Campuchia Plc
Cong ty bao hiém Campu
Lonpac Insurance Plc

Coéng ty tai chinh Campu
Securities Plc va 1 s6 cong ty
con khac thuéc Public Bank
Bhd.

Public  Bank

Lee Chin Guan
Thanh vién

Bang cap

Luat sv — Hoc vién Middle
Temple, Vwong Quéc Anh

Thac sy Khoa hoc — Truwong
Pai hoc Manchester, Vién
Khoa hoc K§ thuat, Anh Quéc
Thac sy Luat — Pai hoc
Cambridge, Pai hoc Oxford va
Cao dang Luat Chicago-Kent.

Kinh nghiém

Ong Lee Chin Guan duoc bd
nhiém lam Giam ddc ctia Public
Bank vao ngay 27 thang 12 nam
2018. Ong la thanh vién Uy ban
Dé clr va Bai ngd, Uy ban Quan
ly Rai ro va Uy ban Kiém soat
tuan tha.

Ong Lee ¢c6 25 nam kinh nghiém
trong Iinh vuwe luat néi chung va
13 nam kinh nghiém trong Iinh
vue thye thi luat thwong mai va
doanh nghiép.

Cac vi tri diéu hanh dam nhiém
tai cac cong ty khac thuéc
Public Bank

Cong ty TNHH Tai chinh Public
Financial Holdings Ltd

Ngan hang TNHH Public Bank
(HongKong) Ltd

Cong ty Dau tw LPI Capital Bhd
Cong ty Bao hiém Lonpac
Insurance Bhd

 /

Chee Keng Eng
Thanh vién kiém Téng Giam

déc Ngan hang TNHH MTV
Public Viét Nam

Béng cap

» Thac sy Quan tri Kinh doanh,
Trwdng Dai hoc Malaysia

+ Clr nhan Kinh té, Trwong Dai
hoc Kebangsaan Malaysia

Kinh nghiém

« Ong Chee Keng Eng lam viéc
cho Tap doan Public Bank tw
nam 1994.

+ Ong tirng git chirc vu Giam déc
quan ly khu vy tai Public Bank
Berhad tir thang 1 nam 2011
dén thang 4 nam 2015 trwéc khi
duwoc bd nhiém lam Pho Téng
Giam déc ctia VID Public Bank
tr thang 5 nam 2015 dén thang
3 nam 2016.

« Ong hién 1a Tdng giam déc cla
Ngén hang TNHH MTV Public
Viét Nam twr thang 4 nam 2016
dén nay.

Cac vi tri diéu hanh dam nhiém
tai cac cong ty khac thudc
Public Bank

* Khéng
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In 2020, when many economies globally were
weighed down by the Covid-19 outbreak,
Vietham has shown its competence in handling
the pandemic, successfully mitigated the impact
and was even able to achieve positive Gross
Domestic Product (GDP) growth of 2.19%. Given
Vietnam’s deep integration with the global
economy, its economy was not spared from
impact of global economic contraction caused by
the pandemic as the GDP growth was the lowest
recorded in the 2011-2020 period. Yet, Vietnam
has shown remarkable resilience and was one
of the only few countries in the world to register
an economic growth in 2020. Inflation rate
increased to 3.23%, which is well within the
target of 4% set by the National Assembly while
foreign exchange reserves hit a new record high
of US$92 billion.

Most economic sectors including the banking
sector were significantly affected due to
weakened business growth and subdued
consumer and business sentiment. Loan
moratorium schemes, reduction of interest and
fees for overdue payments as support for
customers affected by the pandemic and higher
provisions set aside have impacted banks’
earnings and profits. Although lower credit
demand has led to slower credit growth whilst
non-performing loans ratios inevitably trended
upwards, under the guidance and supervision of
the State Bank of Vietnam, the banking sector
remains solid supported by strong fundamentals
and adapted to the new norm of conducting
business by encouraging and embracing higher
digitalization of banking services to ensure no
interruption of services to customers.

In 2020, Public Bank Vietnam continues to deliver
growth amid the many challenges in the operating
environment. The Bank recorded a pre-tax profit
of VND419,927 million, increased by VND32,487
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million or 8.4% as compared to financial year
2019. Improvement in pre-tax profit was attributed
to 16.2% increase in total loans and advances to
VND17,119,261 million with corresponding 7.7%
growth in total deposit to VND21,602,336 million.
Total assets stood at VND29,462,852 million
representing a growth of 6.9%. Meanwhile, Public
Bank Vietnam’s non-performing loans (NPL) ratio
remains manageable despite increasing from
1.25% to 1.52%.

Public Bank Vietnam also further strengthens its
presence in Vietnam with the successful opening
of six new branches in 2020 in new and
developing areas, bringing its total network to
twenty-six, comprising of seventeen branches
and nine transaction bureaus nationwide with
nearly 800 staff to serve a wider spectrum of
coverage area.

In 2021, economic recovery is expected to be
gradual with the improvement in global trade but
will remain challenging. Public Bank Vietnam will
continue to strengthen its corporate governance
and develop its digital capabilities to ensure a
sustainable growth moving forward. We are
confident that under the guidance of the Public
Bank Group as well as the constant
development of talent pool, Public Bank Vietham
is well positioned to seize the opportunities and
record another year excellent results in 2021.

On behalf of the Board of Management, we
would like to express our sincere gratitude to the
State Bank of Vietnam and related authorities for
all the invaluable guidance and support. Our
deepest appreciation also goes to our customers
for being with us through tough times. Last but
not least, let us acknowledge the management
and staff of Public Bank Vietnam for their efforts,
dedication and trust in the Bank’s journey
towards development and success.

Tan Sri Dato’ Sri Dr. Teh Hong Piow
Chairman




THONG DIEP CUA CHU TICH HOI DONG THANH VIEN

N&m 2020, trong khi nhiéu nén kinh té chiju anh
hwéng nang né ttr dich Covid-19, Viét Nam da
¢6 nhirng thanh céng nhéat dinh trong viéc kiém
soat dich bénh, gidm thiéu nhirng anh hudng bat
loi dbi v&i nén kinh té va gitr dwoc mire téng
trwdng GDP 2,19%. Do viéc hoi nhap quéc té
sau rong, kinh té Viét Nam nam 2020 ciing khéng
tranh khéi nhirng &nh huéng bét loi tlr sw suy
giam cla kinh té toan cdu — murc tang truéng
GDP nam 2020 la mirc thap nhét trong giai doan
2011 —2020. Tuy vay, Viét Nam da chirng t6 strc
chéng chiu dang kinh ngac khi tré thanh mot
trong s6 it &i qudc gia van dat dwoc mirc ting
trwdng dwong trong nam 2020. Ti Ié lam phat
tang 3,23%, van ndm trong khung muc tiéu 4%
do Quéc Hoi dé ra, trong khi dw trir ngoai t& cé
nhirng th&i diém cham ngwéng ki luc 92 ti USD.

Hau hét cac nganh nghé bao gébm ca nganh ngan
hang déu chiu dnh hwéng I&n khi cac doanh
nghiép va khach hang gap khoé khan. Cac chinh
séach gia han no, gidm |4i suét va thanh toan phi
cho cac khodn no' qua han nham hd tro cho cac
khach hang chiu anh hwéng b&i Covid-19, cling
nhuw viéc tang 7 & trich 1ap dw phong tin dung déu
anh hudng dén cac khoan thu va loi nhuan cda
cac ngan hang. Mac du nhu cau tin dung thap
dan tdi viéc tang trwdng tin dung cham lai trong
khi ty 1& no x4u téng 1én, dudi sw diéu hanh va
giam sat chat ché ciia Ngan hang Nha nuwérce Viét
Nam, nganh ngan hang van cé nhirng bwéc tién
virng chéc béng cach ddy manh viéc ap dung
thanh céng céac dich vu s héa ngan hang nhdm
dao bado duy tri cac dich vu théng subt, lién tuc
cho khach hang.

Nam 2020, b4t chap nhirng thach thirc tir dai
dich Covid-19, Ngan hang TNHH MTV Public
Viét Nam tiép tuc ghi nhan mdc ting trudng
trong qua trinh hoat déng. Loi nhuan trudce thué
cia Ngan hang dat 419.927 triéu ddng, ting

g PUBLIC BANK VIETNAM

32.487 triéu ddng, twong duong 8,4% so v&i cubi
n&m 2019. Loi nhuan trwdc thué téng do tdng dw
ng cho vay va ng truéc tang 16,2% Ién
17.119.261 triéu ddng va tdng huy dong vén dat
21.602.336 triéu dong twong &ng tang 7,7%.
Téng tai san dat 29.462.852 trieu déng ting
6,9%. Trong khi dé ty 1& no x4u (NPL) ctia PBVN
van dwoc kiém soat véi mirc ting nhe tir 1,25%
1én 1,52%.

PBVN tiép tuc mé& rong mang lwéi tai Viét Nam
v&i 6 chi nhanh m&i dwoc thanh 1&p trong nam
2020, nang tdng sé chi nhanh/phong giao dich
lén 26, bao gébm 17 chi nhanh va 9 phong giao
dich trén ca nwéc véi gan 800 nhan vién nhdm
m& réng pham vi cung cp cac sé&n pham va dich
vu clia ngan hang dén dong dao khach hang trén
toan quéc.

N&m 2021 nén kinh té dwgc dy doan co kha
nang hdi phuc dan véi sw cai thién cta thuwong
mai toan cau, tuy vay s& van con rat nhiéu thach
thire. Public Bank Viét Nam sé tiép tuc cliing ¢
co ché quan tri doanh nghiép ciing nhw phat trién
cac nang luc vé sb héa nhdm dam bao phat trién
bén virng. Chang téi tin twéng rang dwdi sy dan
dét cla tap doan Public Bank ciing nhw ddi ngii
nhan vién tai ndng, PBVN sé& ndm bat dwoc
nhirng co’ hdi méi va dat nhiéu két qua xuét séc
trong nam 2021.

Thay mat cho Hoi ddng thanh vién, t6i xin bay té
sw cadm on déi véi Ngan hang Nha nuwéc Viét
Nam va cac co quan hiru quan da cé nhirng chi
dao va hwdng dan sat sao quy bau. Téi ciing
chan thanh cam on tat ca khach hang da luén
ddng hanh cung véi Ngan hang trong subt thoi
gian qua. Cudi cung, t6i xin bay t6 sw cam kich
dén Ban lanh dao clng tap thé nhan vién PBVN
da ludn né lwc, tan tm va hwéng téi twong lai
phat trién va thanh cong cta PBVN.

Tan Sri Dato’ Sri Dr. Teh Hong Piow
Cha tich H6i dong Thanh vién
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FINANCIAL HIGHLIGHTS

2020 2019
VND' Mil USD' 000 VND' Mil USD' 000

PROFITABILITY
Profit before taxation 419,927 18,171 387,440 16,714
Profit after taxation 333,424 14,428 309,086 13,334
KEY BALANCE SHEET DATA
Total assets 29,462,852 1,274,896 27,553,935 1,188,694
Loans and advances to customers 17,119,261 740,773 14,736,363 635,736
Total liabilities 21,862,551 946,021 20,287,058 875,197
Deposits from customers 15,187,054 657,164 11,791,771 508,705
Owners' equity 7,600,301 328,875 7,266,877 313,498
Off-balance sheet items 4,184,254 181,058 3,963,784 171,000
FINANCIAL RATIOS (%)
Profitability Ratios
Net interest margin on average interest

bearing assets 3.2% 3.2% 3.1% 3.1%
Net return on equity 4.5% 4.5% 5.5% 5.5%
Return on average assets 1.5% 1.5% 1.6% 1.6%
Capital Adequacy Ratios
Core capital ratio 28.6% 28.6% 41.1% 41.1%
Risk-weighted capital ratio 36.2% 36.2% 43.6% 43.6%
Asset Quality Ratios
Net non-performing loans ratio (*) 1.52% 1.52% 1.25% 1.25%
Loan loss coverage 71.7% 71.7% 83.5% 83.5%
Loan to deposit ratio (*) 80.4% 80.4% 75.4% 75.4%
Deposits to owners' equity (times) 2.00 2.00 1.62 1.62

(*) NPL ratio and LDR are computed in accordance with prevailing SBV’s regulation.
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2019 2018

Triéu VND Nghin USD Triéu VND Nghin USD
LOI NHUAN
Loi nhuan truwéc thué 419.927 18.171 387.440 16.714
Loi nhuan sau thué 333.424 14.428 309.086 13.334
SO LIEU CHINH TRONG BANG
CAN DOI KE TOAN
Tdng tai san 29.462.852 1.274.896 27.553.935 1.188.694
Cho vay va &ng truwéc 17.119.261 740.773 14.736.363 635.736
Tbng ngudn vén 21.862.551 946.021 20.287.058 875.197
Tién gri khach hang 15.187.054 657.164 11.791.771 508.705
Vén chi s& hiru 7.600.301 328.875 7.266.877 313.498
Cam két ngoai bang 4.184.254 181.058 3.963.784 171.000
CAC CHI SO TAI CHINH
Chi s6 sinh lai
L&i suét trung binh cua tai san sinh i 3,2% 3,2% 3,1% 3,1%
Loi nhuan trén vén cha s& hirvu (ROE) 4,5% 4,5% 5,5% 5,5%
Loi nhuan trén tai san (ROA) 1,5% 1,5% 1,6% 1,6%
Ti 1é an toan vén
Ti lé an toan vbn (von diéu 1) 28,6% 28,6% 41,1% 41,1%
Ti lé an toan vén (vdn chd s& hivu) 36,2% 36,2% 43,6% 43,6%
Ti lé danh gia chat lwong tai san
Ti 1é no xAu trén tdng dw no (*)

(phan loai theo 3 thang) 1,52% 1,52% 1,25% 1,25%
Dy phong cho no xau 71,7% 71,7% 83,5% 83,5%
Tilé dw no trén tdng tién glri (*) 80,4% 80,4% 75,4% 75,4%
Tién gl trén vén chi sé hivu 2,00 2,00 1,62 1,62

(*) Tilé no xéu trén téng dw no va Ti lé dw no trén téng tién givi duoc tinh theo quy dinh hién hanh ctia Ngan

hang Nha nuwéc Viét Nam.
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SIMPLIFIED BALANCE SHEET

Assets

0.88%  0.39% 0.69% 0.43%
— 8.13%

33.15%
37.83%
B Cash on hand Balances with and loans to 0 Loan and advances to
other credit institutions customers
[ Other assets Bl Fixed Assets

Liabilities & Owners' Equity

4.05% 3.30%

21.75% 23.08%

42.79%

0.88% 5155%  g.as%

21.77%

29.98%

Bl Deposits from customers Deposits and borrowings [ Other liabilities
from other credit institutions

[ Owner's equity Bl Retained profits
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TOM TAT CHi TIEU BANG CAN POI

Tai san

0,88% 0,39% 0,69% 0,43%
_ 8,13%

33,15%
37,83%

Bl Tién mét tai quy Tién glri va cho vay tai cac I Cho vay khach hang
t6 chtre tin dung khac

[ Tai san co khac B Taisan cd dinh

No phai tra va von cha sé hiru

4,05% 3,30%

21,75% 23,08%

42,79%

0,88% 51,55% 0,85%

21,77%

29,98%
B Tién gWi cGa khach hang Tién gli va tién vay cac td chirc I Céc khoan no khac
tin dung khac
[ Vén cha sé hivu B Loi nhuan chwa phan phéi
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BUSINESS OPERATIONS REVIEW

Public Bank Vietnam provides a comprehensive range of retail loans, deposits products and financial services
to individual customers as well as small and medium enterprises (SMEs). The two core business segments are
consumer banking and SME lending.

FINANCIAL PERFORMANCE REVIEW

Public Bank Vietnam (“the Bank”)’s total assets stood at VND29,462,852 million as at 31/12/2020 representing
an increase of 6.9% or VND1,908,917 million compared to VND27,553,935 million as at 31/12/2019.

Profit before taxation increased by VND32,487 million or 8.4% from VND387,440 million as at 31/12/2019 to
VND419,927 million as at 31/12/2020. The increase in profit was mainly contributed by improvement in the
Bank’s core business of credit lending as well as deposit mobilization.

The gross loans and advances increased by 16.2% or VND2,382,898 million to VND17,119,261 as at 31/12/2020
from VND14,736,363 million as at 31/12/2019, reflecting the Bank’s concerted efforts in implementing effective
marketing strategies to achieve loans growth.

Total deposits increased by 7.7% or VND1,549,073 million from VND20,053,263 million as at 31/12/2019 to
VND21,602,336 million as at 31/12/2020. The Bank frequently keeps abreast on the market changes and revises
the interest rates timely in order to remain competitive at all times as well as launching periodic deposit
campaigns to lure new deposits from new customers. Public Bank Vietnam’s Non-Performing Loans (NPL) ratio
increased from 1.2% as at end of 2019 to 1.5% as at end of 2020.

31/12/2020 31/12/2019

VND million VND million

Shareholders’ equity 7,600,301 7,266,877
Chartered capital 6,000,000 6,000,000
Total assets 29,462,852 27,553,935
Total gross loans and advances 17,119,261 14,736,363
Total deposits 21,602,336 20,053,263
Profit before taxation 419,927 387,440
NPL 1.5% 1.2%
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TOM TAT TiNH HINH HOAT DONG KINH DOANH

Ngan hang TNHH MTV Public Viét Nam cung cap cac san pham huy déng va cho vay toan dién, cac dich vu
tai chinh cho khach hang ca nhan cling nhw cac doanh nghiép vira va nhé. Hai hoat dong kinh doanh chinh la
cho vay tiéu dung va cho vay doanh nghiép vira va nhé.

TOM TAT TINH HiNH TAI CHINH

Tbng tai san ctia Ngan hang TNHH M6t thanh vién Public Viét Nam (“Ngan hang”) tinh dén thai diém 31/12/2020
dat 29.462.852 triéu dong, tdng 6,9% twong dwong 1.908.917 triéu dong so v&i 27.553.935 triéu dong tai thoi
diém 31/12/2019.

Loi nhuan trwde thué tdng 32.487 triéu ddng twong dwong 8,4% tir 387.440 triéu dong tai thoi diém 31/12/2019
Ién 419.927 triéu déng tai thoi diém 31/12/2020 nhé vao tang trwdng cla 2 hoat dong kinh doanh chinh cua
Ngan hang bao gém dich vu cho vay va huy déng tién gui.

Tbng dw no cho vay va ing trwde tang 16,1%, twong dwong 2.382.898 triéu dong, dat 17.119.261 triéu déng
tai thoi diém 31/12/2020 so véi 14.736.363 triéu ddng tinh dén 31/12/2019. Két qua nay phan anh nd lyc cta
Ngan hang trong viéc thuc thi hiéu qué cac chién lwoc tiép thi dé thuc day tang trwdng hoat ddng cho vay.

Tbng huy déng vén tang 7,7% twong dwong 1.549.073 triéu ddng, tang tlr 20.053.263 triéu dong tai thoi diém
31/12/2019 dén 21.602.336 triéu ddng tai thoi diém 31/12/2020. Ngan hang thuwéng xuyén theo déi ndm béat sy
thay ddi cla thi trwdng va didu chinh I3i suét kip thoi dé ludn dam bao tinh canh tranh ciing nhuw trién khai cac
chién dich huy déng tién g tir cac khach hang mai.

Tilé ng xau ctia Ngan hang (NPL) tang tir 1,2% tai thoi diém cudi ndm 2019 1&n 1,5% tai thdi diém cubi ndm 2020.

31/12/2020 31/12/2019

Pon vi: triéu dong Don vi: triéu dong

Vén cha s& hiru 7.600.301 7.266.877
Vén diéu lé 6.000.000 6.000.000
Téng tai san co 29.462.852 27.553.935
Cho vay va (rng trudc 17.119.261 14.736.363
Huy dong vén 21.602.336 20.053.263
Loi nhuan trwéc thué 419.927 387.440
Ti 1é no x4u (NPL) 1,5% 1,2%
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BUSINESS OPERATIONS REVIEW

PRODUCT AND MARKETING INITIATIVES

In 2020, Public Bank Vietnam (PBVN) continues to strengthen its customer delivery through branch network
expansions and process automation. During the year, three new branches and three new transaction bureaus
were opened in Hanoi and Ho Chi Minh City, increasing PBVN’s total number of branch network to twenty-six
and expanding to outer city areas to enhance coverage for its expanding customer base. Concurrently, the
quality of products and services were constantly reviewed and improved through product differentiation and
innovation to keep pace with the fast changing banking behavior of customers.

PBVN launched attractive campaigns to capture new depositors including “Xuan Phat Tai” deposit campaign in
conjunction with the Lunar New Year and "Combo Tai Loc" in the second half of 2020 which offered preferential
interest rate for fixed deposit account when customers utilize their current account maintained at PBVN to
encourage usage of other services of the Bank at the same time.

Heeding the call of the State Bank of Vietnam to promote cashless transactions amid the Covid-19 pandemic,
PBVN also reduced transfer charges to support businesses and individuals affected by pandemic. In addition,
as a Malaysian bank, PBVN also rolled out a "Malaysian Ringgit Transfer Promotion" with special remittance
fees to facilitate convenient transfers of ringgit to Malaysia for both individuals and businesses operating in
Vietnam.

For holders of PBVN Lifestyle Debit card, the year saw many benefits, rebates and goodies from spending on
established merchants or shopping platforms such as Lazada, Vietnam Airlines, Vietdet Air, Bamboo Airways
and McDonalds as PBVN participated actively in many initiatives of The National Payment Corporation of
Vietnam (NAPAS) to promote cashless transactions. PBVN also partnered Tiki, one of Vietnam’s fastest growing
online shopping platforms, in a “Golden Month Promotion” which allowed PBVN card holders to enjoy great
savings up to 30% rebate.

PBVN also enlarged its life insurance product line-up from on-going tie-up with AIA Vietnam with the introduction
of “Healthier 100” to provide a more superior life protection product for different segment of customers.

HUMAN RESOURCE DEVELOPMENT

Our employees are the fundamental building block of Public Bank Vietnam Limited’s resilience and long term
sustainability. The strong business growth of the Bank is attributed to the contribution from a team of dedicated
and committed employees who relentlessly strive for excellence.

The Bank nurtures its human capital by attractive performance reward system, while providing effective training
for employees’ skills enhancement.
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TOM TAT TiNH HINH HOAT DONG KINH DOANH

NHPNG HOAT BONG TRIEN KHAI SAN PHAM VA TIEP THI

N&m 2020, PBVN tiép tuc ddy manh phat trién cac dich vu khach hang théng qua viéc mé réng mang lwéi chi
nhanh va ty déng hda cac quy trinh. Trong nam 2020 da c6 thém 3 Chi nhanh va 3 Phong giao dich méi dwoc
khai trong tai thanh phé Ha Noi va H6 Chi Minh, nang tdng s& mang lwéi chi nhanh va phong giao dich cla
PBVN lén 26 diém giao dich va gép phan mé& réng pham vi ra cac khu vic ngoai thanh nham tang cwdng dé
pha khach hang. Bén canh dd, PBVN khéng ngirng ra soat va cai thién chat lwong cac sdn phdm va dich vu
thdng qua cac sang kién va suw khac biét khi xay dwng sa&n phdm nhdm bét kip yéu ciu ngay cang cao cla
khach hang khi str dung céac dich vu Ngan hang.

PBVN da trién khai nhiéu chwong trinh h&p dan nhdm thu hat cac tai khoan tién glri méi nhw chwong trinh tién

gli “Xuan phat tai” nhan dip Tét Nguyén dan va chuwong trinh “Combo Tai Loc” trong niva cudi ndm 2020, theo

do6 khach hang sé dwoc hudng mire wu dai vé 13i suét khi m& méi sb tién glri cé ky han déng thdi st dung tai
khoan thanh toan nham khuyén khich khach hang s dung da dang cac san pham ctia PBVN.

Huwéng &ng dinh huéng Giao dich khéng tién mat nham chung tay phong chdng dai dich Covid do Ngan hang
Nha nwéce Viet Nam phat dong, PBVN da giam phi chuyén tién nham hd tro cac doanh nghiép va ca nhan chiju
anh hwéng béi dich Covid 19. Ngoai ra trong nam 2020, PBVN v&i dac thu la mét ngan hang Malaysia da ra
mat chwong trinh “Khuyén mai chuyén tién Ringgit” véi mirc phi chuyén tién wu dai dac biét danh cho cac ca
nhan va doanh nghiép cé nhu cau chuyén tién Ringgit t&i Malaysia thuan tién dé dang.

Céc ca nhan s dung thé ghi no noi dia PBVN Lifestyle Debit cling nhan dwoc rat nhiéu wu dai va hwéng hoan
tién khi quet thé mua sdm tai cac hé thdng kinh doanh hodc cac nén tdng mua sdm truc tuyén nhw Lazada,
Vietnam Airlines, Vietjet Air, Bamboo Airways va McDonald do PBVN tich cwc tham gia cac sang kién Giao dich
khong tién mat do Coéng ty ¢d phan Thanh toan Quéc gia Viét Nam (NAPAS) phat dong. PBVN da hop tac voi
Tiki - mot trong nhirng nén tdng mua sam truc tuyén phat trién manh nhét hién nay- trong chwong trinh “Thang
Khuyén mai Vang”, cho phép chi thé PBVN hwéng mirc wu dai hoan tién lén dén 30%.

Trong linh vic bao hiém, PBVN tiép tuc hop tac véi AIA Viét Nam nham phat trién cac chudi sdn pham bao
hiém nhan tho. S&n phdm mé&i ra mat “Séng khée hon 100” gép phan mang t&i cho cac nhédm khach hang
thém mot lwa chon san phadm bao hiém nhan tho cao cép.

PHAT TRIEN NGUON NHAN LUC

Ngudn nhan lyc la nén tdng cho s phat trién bén virng ctia PBVN. Sy tang trwdng manh mé trong kinh doanh
ctia Ngan hang co sw déng gop cla ddi ngii nhan vién nhiét huyét va tan tuy luén khéng ngirng phan dau hoan
thanh xuét sac nhiém vu duogc giao.

Ngan hang luén quan tam bdi dwdng va phat trién ngudn nhan lwc véi nhivng ché do dai ngd hap dan song
song v&i viéc tang cudng dao tao clng ¢ va nang cao hon niva ki nang clia ngudi lao dong.
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BUSINESS OPERATIONS REVIEW

DEVELOPING HUMAN CAPITAL FOR FURTHER SUCCESS

It is the Bank’s commitment to provide all levels of its employees with opportunities of learning and developments.
The access to various types of training is made available for enhancement of staff’'s performance levels.

PBVN is actively supported by the Knowledge and Learning Centre of the parent Bank in Malaysia in providing
necessary and useful training programs to train the masses to complement and supplement the local training
contents.

With the continuous network expansion, human capital development continues critical to the Bank’s further
success.

OUTLOOK FOR 2021

The extensive disruptions caused by the Covid-19 to global supply chains will still be felt in 2021 as countries
adjust and look to recover gradually from the unprecedented shock to the global economy. Containing the
pandemic well, Vietham is one of the few countries that recorded positive economic growth in 2020 and the
Vietnamese Government has set a resolute GDP target of 6.5% for year 2021 as Vietnam remains a highly
preferred foreign investment destination given its stable economic and political environment, investor-friendly
policies and cost efficiency. The growth plan is also an integral component in achieving the Government’s
5-year socio-economic development plan 2021-2025.

Based on the targets set out by the Government and National Assembly, and taking into account both the
challenges and opportunities for Vietham’s economy in 2021, the State Bank of Vietnam (SBV) has affirmed on
the goals of ensuring inflation controlled at below 4% and keeping a stable macro-economic conditions to
effectively pursue “dual goal” of Covid-19 containment and recovery in the new normal. The 2021 target set for
non-performing loans ratio is less than 3% while total liquidity is expected to increase by 12%, and credit growth
is to reach about 12%.

Meanwhile, Vietnam’s banking sector is poised to grow in tandem with the expected improvement in business
environment driven by improved cross border trading and consumption from Vietnam’s growing middle class.
Banking sector will see higher emphasis on digital transformation and non-cash payment initiatives as
encouraged by SBV.

As banks adapt to the changing trend of consumer behaviour, “Surmounting The New Norms” will be the way
forward for Public Bank Vietnam as it embraces continuous product innovation to excel in the new normal
business environment. Enhancement of online banking services and the introduction of a brand new mobile
banking applications will be prioritised in 2021 to enhance efficiency and serve the increasing demand for
contactless banking.
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TOM TAT TiNH HINH HOAT DONG KINH DOANH

PHAT TRIEN NGUON NHAN LUC CHO SU THANH CONG

Ngan hang cam két mang dén co hoi hoc tap va phat trién cho moi can bd nhan vién. Ngudi lao déng dwoc tiép
can nhiéu hinh thirc dao tao khac nhau nham nang cao hon ni¥a ki nang nghé nghiép.

PBVN dwoc Trung tam Dao tao clia Ngan hang me & Malaysia hd tro' tich cuwc trong viéc cung cp cac chuong
trinh dao tao can thiét va hiru ich cho cbng tac dao tao déi ngli nhan vién bén canh cac khéa dao tao trong nwéece.

Cung v&i viéc mé réng mang luéi hoat dong, phat trién ngudn nhan lwc sé tiép tuc dong vai trd quan trong cho
sy thanh cong ctia Ngan hang.

TRIEN VONG NAM 2021

N&m 2021, mac du nhirng &nh hwéng ctia dich Covid 19 dén chudi cung (rng toan ciu sé van con tiép dién, song
cac quéc gia dwoc dw doan sé hdi phuc dan khdi ci sdc chua tirng cé déi véi nén kinh té thé gisi. Viét Nam duoc
coi la mét trong nhirng nwéc thanh cong trong kiém soét dich bénh va van dat mée tang trudng dwong trong ndm
2020. Chinh phu Viét Nam da dat muc tiéu ting trwdng GDP trong nam 2021 1& 6,5% trong bdi canh Viét Nam
van la dich dén dau tv dwoc thé gi¢i wa chudng do c6 méi trwdrng kinh té va chinh tri 6n dinh, cac chinh sach than
thién véi nha dau tw va chi phi hiéu qua. Muc tiéu ting trwdng nay cling nam trong K& hoach phét trién kinh té xa
héi giai doan 2021-2025 ctia Chinh phda.

Da trén nhitng muc tiéu ma Quéc hdi va Chinh pha dé ra, va trén co s& danh gia thach thirc va co hoi déi voi
kinh té Viét Nam trong nam 2021, Ngan hang Nha nudc Viét Nam (SBV) khang dinh muc tiéu kiém soat lam phat
dwdi 4% va duy tri cac chinh sach kinh t& vi mé 6n dinh nham theo duéi hiéu qua “muc tiéu kép” vira chéng dich
vira hdi phuc kinh té trong trang thai binh thworng méi. Mot sd muc tiéu khac bao goém ti 1é no xau dudi 3%, thanh
khoan tang 12% va tang trwdng tin dung dat khoang 12%.

Nganh ngan hang Viét Nam dworc ki vong sé tiép tuc phat trién trong didu kién méi trudng kinh doanh cai thién
nhd thwong mai gia tang va nhu cau tiéu dung ngay cang Ién manh cla tang 16p trung lwu & Viét Nam. Nganh
ngan hang sé tap trung nhiéu hon vao qua trinh chuyén déi sé va thanh toan khéng dung tién méat dwoc khuyén
khich va hé tro b&i Ngan hang Nha nuwéc Viét Nam.

Do cac ngan hang dang thich (rng v&i xu hwéng thay déi théi quen clia ngudi tiéu dung, tén chi “Vwot qua Kho
khan trong Tinh hinh m&i” sé la con dwong ma Public Bank Viét Nam huéng téi nham tiép tuc tao ra cac san
phadm méi dé virng budc phat trién trong mai trwdng kinh doanh & trang thai binh thwdng méi. Cai tién cac dich
vu ngan hang trwc tuyén va ra mat cac ing dung dich vu ngan hang qua dién thoai di dong sé la nhirng nhiém vu
dwoc wu tién trong nam 2021 nhdm nang cao hiéu suat dé& phuc vu nhu cau cang ngay I&n clia nguoi tiéu dung
vé cac dich vu ngan hang dién t.
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Calendar of

Surmounting The New Norms

SIGNIFICANT EVENT 2020

CORPORATE

14 MARCH 2020

During the Management Seminar, Public Bank
Vietnam (PBVN) Danang Branch was named as
winner for Best Branch Award 2019 for Overseas
Business Unit. To celebrate this achievement, on
13 December 2020, PBVN General Director — Mr
Chee Keng Eng presented the coveted award to
Branch Manager, Ms Tran Thi Hoai Thu in the
presence of all staff.

18 AUGUST 2020

PBVN celebrated the opening of Go Vap Branch in
Ho Chi Minh City.
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25 SEPTEMBER 2020

PBVN successfully opened Vinhomes Central Park
TB under Ho Chi Minh Branch in Ho Chi Minh City.

2 OCTOBER 2020

The 4t transaction bureau under Ho Chi Minh
Branch, PBVN Van Hanh TB opened its door to
business.
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Cac su kién noi bat
TRONG NAM 2020

DOANH NGHIEP

NGAY 25 THANG 9 NAM 2020

PBVN khai trwong Phong Giao dich Vinhomes

Tai Hai nghi Quan ly cap cao 2019, Public Bank Central Park thudc Chi nhanh H3 Chi Minh, Thanh
Viét Nam (PBVN) Ba Nang dwgc vinh danh la Chi phd H& Chi Minh.

nhanh Xuét s&c nhat PBVN 2019 - Khéi cac Bon vi
kinh doanh nwéc ngoai. Nhan sw kién nay, ngay 13
thang 12 n&m 2020, Téng Giam déc PBVN, éng
Chee Keng Eng da trao bang khen cho Giam déc
Chi nhanh Da Néng - ba Tran Thi Hoai Thu trwdc
s cd mat clia cac nhan vién chi nhanh.

NGAY 14 THANG 3 NAM 2020

NGAY 2 THANG 10 NAM 2020

NGAY 18 THANG 8 NAM 2020 Phong Giao dich thtr 4 thuéc Chi nhanh H& Chi

PBVN khai trong chi nhanh Go Vap tai Thanh phé Minh, PBVN Phong Giao dich Van Hanh chinh
H& Chi Minh.

thirc ra mat.
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CORPORATE

16 OCTOBER 2020
o O UOBER 020
PBVN celebrated the opening of the 3 TB under
B elepbrated the opening o Dinh Bra Cho Lon Branch, PBVN Binh Tan TB in Hochiminh
ano City. With the successful opening of 3 branches and

3 TBs by end of 2020, PBVN has expanded its
- branch network to 26, comprising of 17 branches
and 9 transaction bureaus.

Egg pusBLIC BEANK VIETNAM

8 OCTOBER 2020
PBVN opened Phuoc Long Branch in Ho Chi Minh 20 OCTOBER 2020
City Mr Chee Keng Eng, General Director of PBVN,

attended a business networking session chaired
by YBhg. Dato’ Shariffah Norhana Syed Mustaffa,
Ambassador of Malaysia to Vietnam. The session

- - -

9 PUBLIC BANK VIETNAM '

gave an ideal platform for nearly 20 Malaysian
corporate leaders to share their experiences and
challenges throughout their operation in Vietnam,
especially during the difficult times caused by the
Covid-19 pandemic.

NETWORKING SESSION WITH
MALAYSIAN BUSINESSES IN HANOI
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DOANH NGHIEP

NGAY 16 THANG 10 NAM 2020

PBVN tb chirc 1& khai trwong Phong Giao dich the 3

PB 0 e khai trvong 2 3 thudc Chi nhanh Cho Lén - Phong Giao dich Binh

a No Tan, thanh phé H6 Chi Minh. Trong n&m 2020, PBVN

c6 tbng cong 3 chi nhanh va 3 phong giao dich duoc

- mé& md&i, mé& rong mang lwdi lén 26 don vi kinh doanh
gdm 17 chi nhanh va 9 phong giao dich.

ga pPUBLIC BANK VIETNAM

NGAY 8 THANG 10 NAM 2020

PBVN chinh thirc ra mét Chi nhanh Phuéc Long, NGAY 20 THANG 10 NAM 2020

Thanh phé Hb Chi Minh. Ong Chee Keng Eng, Téng Giam déc PBVN tham
dw phién hop két néi doanh nghiép do ba YBhg.
Dato’ Shariffah Norhana Syed Mustaffa, Dai st
nwéc Malaysia tai Viét Nam chu tri. Phién hop da

- - -

9 PUBLIC BANK VIETNAM '

tao co hdi giao lwu dbi thoai cho gan 20 Ianh dao
doanh nghiép Malaysia chia sé kinh nghiém va
trao do6i vé& cac thach thirc khi hoat dong tai Viét
Nam, dac biét trong giai doan khé khan do dich
bénh Covid-19.

NETWORKING SESSION WITH
MALAYSIAN BUSINESSES IN HANOI

Bdo cdo thuwong nién 2020 42



Surmounting The New Norms

CORPORATE SOCIAL RESPONSIBILITY

Public Bank Vietham Charity Program 2020

Every year, Public Bank Vietnam organizes community oriented charity drive programs as commitment to the
social development of the local community. In 2020, Public Bank Vietnam Head Office and branches have made
various visits to local provinces to deliver financial assistance to disadvantaged groups.

On 13 November 2020 and 8 January 2021, Public Bank Vietnam Head Office organized two community-
oriented charity drive programs themed “Loving Arms” and “Merry Christmas and Happy New Year” for elderly
people at Ha Thanh Village, Quang Nam Province and disadvantaged children at Go Vap District, Ho Chi Minh
City, respectively. Total donated amount for the events was around VND85,000,000 including cash and other
gift donations.

PBVN Branches also participated in some charity events run by local organizers such as blood donation activity
by Dong Nai Branch at the Amata Industrial Park, Dong Nai Province on 18 June 2020; donation trip by Binh
Duong Branch to Social Protection Center in Binh Duong Province on 5 December 2020, whereby more than
200 gifts including food and daily essentials were given to the elderly living at the center.

I5 A

Staff of Public Bank Vietnam Dong Nai Branch at Management of Public Bank Vietnam in a photo with
the charity event ‘Give Blood Give Life’ at the elderly people at Ha Thanh Village, Quang Nam
Amata Service Center, Dong Nai Province - 18 province - 13 November 2020

June 2020

Public Bank Vietnam Binh Duong Branch in a charity Public Bank Vietnam Management presented the
trip to the Social Protection Center at Chanh Phu Hoa donation cheque to disadvantaged children at Go
Ward, Ben Cat Town, Binh Duong Province - 5 Vap District, Ho Chi Minh City - 8 January 2021
December 2020

43 2020 Annual Report



g PUBLIC BANK VIETNAM

TRACH NHIEM DOANH NGHIEP VGl CONG PONG

Cac hoat dong tir thién cua Ngan hang TNHH MTV Public Viét Nam nam 2020

Hang n&m, Public Bank Viét Nam déu td chirc cac hoat dong tir thién dén cong déng nham thé hién cam két
clia doanh nghiép déi voi sw phat trién xa hoi. Trong nam 2020, H&i s& chinh Public Bank Viét Nam va mét s
chi nhanh da td chirc nhiéu chuyén di tir thién xuéng cac dia phwong dé trao cac phan qua hd tro cho cac dbi
twong cé hoan canh kho khan trong cong déng.

Vao cac ngay 13 thang 11 va 8 thang 1 ndm 2021, Hdi s& chinh Public Bank Viét Nam da té chire 1an lwot hai
chwong trinh tir thién cdng ddng mang tén “Vong tay yéu thwong” va “Giang sinh vui vé va Chic mirng ndm
méi” cho nguoi cao tudi tai thdn Ha Thanh, tinh Quang Nam va tré khuyét tat va md coi tai huyén Go Vap,
thanh phé H5 Chi Minh. Téng sb tién trao tang tai hai dot tir thién 1&n t&i gan 85 triéu ddong bao gdm tién mat
va cac hién vat, qua tang khac.

Céc chi nhanh thudc Public Bank Viét Nam ciing tham gia cac hoat déng thién nguyén do dia phuwong tb chirc
nhw hoat déng hién mau tinh nguyén tai Khu Céng nghiép Amata tai tinh Bdng Nai (Chi nhanh Dong Nai) vao
ngay 18 thang 6 nam 2020; hoat dong tham hadi va tang qua clia chi nhanh Binh Dwong tai Trung tam Bao tro
xa hdi tinh Binh Dwong vao ngay 18 thang 6 ndm 2020. Tai day hon 200 phan qua gébm thwe phdm va vat dung
sinh hoat thiét yéu da dwoc cac nhan vién trao tdng cho ngudi gia séng tai trung tam bao tro.

=3
 HuOC che Hon kA Rl

3 Dai dién lanh dao Public Bank Viét Nam chup hinh ky
Nai tai sw kién “Hién méu Ctru nguoi”— Trung tam niém véi nguoi cao tudi tai thén Ha Thanh, tinh Quang
Dich vu Amata, tinh ©Déng Nai — 18 thang 6 nam Nam — 13 thang 11 nam 2020

Public Bank Viét Nam Chi nhanh Binh Duong tai Trung Lanh dao Lanh dao Public Bank Viét Nam trao tam

tam Béo tro x& hoi, phuong Chénh Pha Hoa, thi xa Bén séc tur thién cho dai dién Trung tam tré khuyét tat

Cét, tinh Binh Duong - 5 théang 12 ndm 2020 va mo cdi tai quén Go Vap, thanh pho H6 Chi Minh
- 8 thang 1 nam 2021
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Surmounting The New Norms

14 JANUARY 2020

The State Bank of Vietnam (SBV) awarded
Danang Branch for its Excellent Achievement
in Accomplishing Danang’s Banking Duties in
the year of 2019. Da Nang Branch has proven
to be among PBVN’s best managed branches
with a number of acknowledgements from SBV
Da Nang for three consecutive years 2016,
2017 and 2018.

Public Bank Vietnam Thanh Khe Branch also
proudly received a similar Award from SBV
Danang for the first time since its opening in
December 2018.
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NGAY 14 THANG 1 NAM 2020

Public Bank Viét Nam Chi nhanh Da Nang
dwoc nhan gidy khen “Cé thanh tich xuét sac
gop phan hoan thanh nhiém vu nganh Ngan
hang thanh phé Da Néng nam 2019”. Chi
nhanh Da Néng 1a mét trong s nhirng chi
nhanh xuét sic cia PBVN vé&i thanh tich 3
nam lién tiép dwoc nhan gidy khen tr NHNN
TP Pa Nang trong cac nam 2016, 2017 va
2018.

Public Bank Viét Nam Chi nhanh Thanh Khé
cling tw hao nhan gidy khen ctia NHNN & cung
Iinh vc. Day 1a Ian dau tién chi nhanh Thanh
Khé nhan dwoc danh hiéu nay ké ttr khi khai
trwong nam 2018.
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STAFF RELATIONS

PBVN Team Building Activities in 2020

In 2020, various team building activities, retreats and
getaways were held to build staff relations and
encourage a work-life balance.

Team Building activity by Danang Branch - Hoi An
town, Quangnam province, 4-5 July 2020

PBVN Human Chain - Team building activity by
Head Office staff - Halong Bay, Quang Ninh
Province, 27-28 June 2020

5T,

Staff Retreat by Tan Binh Branch - Phu Quoc Island,
Kien Giang Province, 6-8 & 7-9 November 2020

P = S
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Team Building activity by Phu Nhuan Branch - Long
Hai Beach, Vung Tau Province, 7-8 November 2020

Staff Getaway by Ho Chi Minh Branch - Long Hai
Beach, Vung Tau Province, 14-15 November 2020

Staff Retreat by Hai Phong Branch - Trang An
ecotourism, Ninh Binh Province, 14 November
2020

Staff Retreat by Dong Nai Branch - Mekong Delta
region, Can Tho & Ben Tre Province, 21-22
November 2020
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Cac hoat dong xay dwng Nhém PBVN 2020

Trong nam 2020, Hoi s& chinh va cac chi nhanh da
td chirc cac hoat ddng xay dwng ddi nhém va nhirng
chuyén nghi dwéng b ich tao sy gén két gira cac
nhan vién tao sw can béng gitra cdng viéc va cudc
sbng.

Két néi PBVN — Nhén vién Héi sé chinh té chirc
hoat déng xay dwng doéi nhém - Vinh Ha Long,
tinh Quang Ninh, 27-28 thang 6 ndm 2020

Chi nhanh Phu Nhyé té chirc hoat dong xay dung
déi nhém — Thj tran Long Hai, tinh Ving Tau, 7-8
thang 11 nam 2020

Chi nhéanh Hai Phong té chirc ky nghi cho nhan
vién — Khu sinh thai Trang An, tinh Ninh Binh, 14
thang 11 nam 2020

g PUBLIC BANK VIETNAM

Chi nhanh Ba N&ng té’, chire hoat dong xay dung
doéi nhém — Thanh pho Héi An, tinh Quang Nam,
4-5 thang 7 nam 2020

Chi nhanh Tép Binh té chire ky nghi cho nhén vién —
Dao Phu Quéc, tinh Kién Giang, 6-8 & 7-9 thang 11
ném 2020

Chi nhédnh H6 Chi Minh té chirc ky nghi cho nhén
vién — Thi trdn Long Hai, tinh Viing Tau, 14-15

thang 11 nam 2020

Chi nhanh Bbng Nai té chirc ky nghi cho nhén vién —
Chi nhanh Béng Nai — Bbng bang séng Ctwu Long,
tinh Cén Tho & Bén Tre, 21-22 thang 11 ndm 2020
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INDEPENDENT AUDITORS’ REPORT

To: The Owner of
Public Bank Vietnam Limited

We have audited the accompanying financial statements of Public Bank Vietnam Limited (“the Bank”) as
prepared on 17 February 2021 and set out on pages 6 to 56, which comprise the balance sheet as at 31
December 2020, the income statement, the cash flow statement for the year then ended and the notes thereto.

Management’s responsibility

The Bank’s Board of Management is responsible for the preparation and fair presentation of these financial
statements in accordance with Viethamese Accounting Standards, Vietnamese Accounting System for Credit
Institutions and other statutory requirements relevant to the preparation and presentation of the financial
statements, and for such internal control as the Board of Management determines is necessary to enable the
preparation and presentation of the financial statements that are free from material misstatement, whether due
to fraud or error.

Auditors' responsibility

Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our
audit in accordance with Viethamese Standards on Auditing. Those standards require that we comply with ethical
requirements and plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence of the amounts and disclosures in the financial
statements. The procedures selected depend on the auditors’ judgment, including the assessment of the risks
of material misstatement of the financial statements, whether due to fraud or error. In making those risk
assessments, the auditors consider internal control relevant to the Bank's preparation and fair presentation of
the financial statements in order to design audit procedures that are appropriate in the circumstances, but not
for the purpose of expressing an opinion on the effectiveness of the Bank's internal control. An audit also includes
evaluating the appropriateness of accounting policies used and the reasonableness of accounting estimates
made by the Board of Management, as well as evaluating the overall presentation of the financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.
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BAO CAO KIEM TOAN POC LAP

Kinh gtri: Chu s& hiru
Ngan hang TNHH MTV Public Viét Nam

Chung t6i d& kiém toan bao céo tai chinh kém theo ciia Ngan hang TNHH MTV Public Viét Nam (“Ngan hang”)
dwoc lap ngay 17 thang 02 nam 2021 va dwoc trinh bay tir trang 6 dén trang 56, bao gdm bang can dbi ké toan
tai ngay 31 thang 12 nam 2020, bao céo két qua hoat déng kinh doanh, bao céo lwu chuyén tién t& cho nam tai
chinh két thic cung ngay va cac thuyét minh bao céo tai chinh di kém.

Tréch nhiém cua Ban Téng Giam déc Ngan hang

Ban T6ng Giam déc Ngén hang chiu trach nhiém vé viéc I&p va trinh bay trung thwc va hop ly bao cao tai chinh
ctia Ngan hang theo cac Chuan muc ké toan Viét Nam, Hé thdng ké toan cac té chirc tin dung Viét Nam va cac
quy dinh phap ly cé lién quan dén viéc lap va trinh bay bao cdo tai chinh va chiju trach nhiém vé kiém soat ndi
bd ma Ban Téng Giam déc Ngan hang xac dinh 1a can thiét d& ddm bao cho viéc 1ap va trinh bay béo céo tai
chinh khéng c6 sai sét trong yéu do gian lan hodc nham Ian.

Trdch nhiém cua Kiém todn vién

Trach nhiém ctia ching t6i 1a dwa ra y kién vé bao cdo tai chinh dwa trén két qua ctia cudc kiém toan. Chung
t6i da tién hanh kiém toan theo cac Chuan muyc kiém toan Viét Nam. Cac chudn myc nay yéu cau ching toi
tuan tht chudn muyc va cac quy dinh vé dao dirc nghé nghiép, 1ap ké hoach va thuc hién cudc kiém toan dé dat
dwoc sy dam bao hop ly vé viéc liéu bao cdo tai chinh ctia Ngan hang cé con sai sét trong yéu hay khéng.

Cong viéc kiém toan bao gdm thwc hién cac tha tuc nham thu thap cac bang chivrng kiém toan vé cac sé liéu
va thuyét minh trén bao céo tai chinh. Cac thi tuc kiém toan dwoc lwa chon dwa trén xét doan cutia kiém toan
vién, bao gébm danh gia rai ro cé sai sét trong yéu trong bao céo tai chinh do gian Ian hodc nham I&n. Khi thuc
hién danh gia cac rdi ro nay, kiém toan vién da xem xét kiém soat ndi bd cda Ngén hang lién quan dén viéc lap
va trinh bay bao cdo tai chinh trung thwe, hop ly nham thiét ké cac tha tuc kiém toan phu hop véi tinh hinh thuc
té, tuy nhién khéng nham muc dich dwa ra y kién vé hiéu qua cla kiém soat ndi bo ctia Ngan hang. Cong viéc
kiém toan ciing bao gdm danh gia tinh thich hop cla cac chinh sach ké toan dwoc ap dung va tinh hop ly cta
cac woc tinh ké toan ctia Ban Téng Giam dbc Ngan hang ciing nhw danh gia viéc trinh bay tdng thé bao cao
tai chinh.

Chung t6i tin twdng rang cac bang chirng kiém toan ma chung tdi da thu thap dwoc 1a day dd va thich hop dé
lam co s& cho y kién kiém toan ctia ching téi.
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INDEPENDENT AUDITORS'REPORT (continued)

Opinion

In our opinion, the financial statements give a true and fair view, in all material respects, of the financial position
of the Bank as at 31 December 2020, and of the results of its operations and its cash flows for the year then
ended in accordance with Vietnamese Accounting Standards, Vietnamese Accounting System for Credit
Institutions and other statutory requirements relevant to the preparation and presentation of the financial

statements.

Ernst & Young Vietnam Limited

VAN
\N\O ™
NO S

Déﬁg’jiPir}uong‘ Ha

Deputy General Director

Audit Practising Registration
Certificate No. 2400-2018-004-1

Hanoi, Vietnam

17 February 2021

Hoang Thi Hong Minh

Auditor

Audit Practising Registration
Certificate No. 0761-2018-004-1
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BAO CAO KIEM TOAN DOC LAP (iép theo)

Y kién ctia Kiém toan vién

Theo y kién ctia ching t6i, bao céo tai chinh da phan anh trung thwc va hop ly, trén cac khia canh trong yéu,
tinh hinh tai chinh ctia Ngan hang tai ngay 31 thang 12 ndm 2020, ciing nhw két qua hoat déng kinh doanh va
tinh hinh Iwu chuyén tién t& cho nam tai chinh két thic cung ngay, phu hop véi cac Chuan muc ké toan Viét
Nam, Hé théng ké toan cac t6 chire tin dung Viét Nam va cac quy dinh phap ly cé lién quan dén viéc lap va
trinh bay bao cao tai chinh.

Coéng ty Trach nhiém Hiru han Ernst & Young Viét Nam

Pang Phuong Ha Hoang Thi Hdng Minh
Phé Téng Giam dbc Kiém toan vién
S6 Giay CNDKHN kiém toan: 2400-2018-004-1 S6 Giay CNDPKHN kiém toan: 0761-2018-004-1

Ha Noi, Viét Nam

Ngay 17 thang 2 nam 2021
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STATEMENT OF THE BOARD OF MEMBERS

The Board of Members of Public Bank Vietnam Limited (“the Bank”) presents this statement and the
accompanying financial statements of the Bank as at 31 December 2020 and for the year then ended.

The Board of Management of the Bank is responsible for the preparation and fair presentation of the
accompanying financial statements in accordance with Vietnamese Accounting Standards, Vietnamese
Accounting System for credit institutions issued by the State Bank of Vietham and other statutory requirements
relevant to preparation and presentation of financial statements. In the opinion of the Board of Management:

(a) the financial statements give a true and fair view of the financial position of the Bank as at 31 December
2020, and of the results of its operations and its cash flows for the year then ended in accordance with
Vietnamese Accounting Standards, Vietnamese Accounting System for credit institutions and other statutory
requirements relevant to the preparation and presentation of the financial statements; and

(b) at the date of this statement, there is no reason for the Board of Management to believe that the Bank will
not be able to pay its debts as and when they fall due.

The Board of Members, at the date of this statement, has authorised the accompanying financial statements
to issue.

On behalf of the Board of Members

/o7 NGAR HANG N2\
11 /1hack WiEW 0 HR\ 2
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| MOT THANH VIEN | 1
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%7&/@4

AN = e —

S el &
Dato’ Chang Kat Kiam Mr.Quah Poh Keat
Member Member

Hanoi, Vietnam
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@ PUBLIC BANK VIETNAM

BAO CAO CUA HOI PONG THANH VIEN

Hoi ddng Thanh vién Ngan hang TNHH MTV Public Viét Nam (“Ngan hang”) trinh bay bao cdo nay va bao céo
tai chinh ctia Ngan hang tai ngay 31 thang 12 nam 2020 va cho nam tai chinh két thic cung ngay.

Ban Téng Giam d6¢c Ngan hang chiu trach nhiém lap va trinh bay bao céo tai chinh dinh kém theo Chuan myc
ké toan Viét Nam, Hé thdng ké toan cac t6 chirc tin dung Viét Nam va cac quy dinh phap ly c6 lién quan dén
viéc 1ap va trinh bay bao céo tai chinh. Theo y kién ctia Ban Tdng Giam déc Ngan hang:

(a) bao cao tai chinh da phan anh trung thwc va hop ly tinh hinh tai chinh cia Ngan hang tai ngay 31 thang
12 n&m 2020, két qua hoat dong kinh doanh va lwu chuyén tién t& cia Ngan hang cho ndm tai chinh két
thic ngay 31 thang 12 nam 2020, phu hop véi Chuan muc ké toan Viét Nam, Hé thdng ké toan cac td
chre tin dung Viét Nam va cac quy dinh phap ly cé lién quan dén viéc I&p va trinh bay bao cao tai chinh;
va

(b) cac danh gia va wéc tinh da dwoc ap dung trong bao cao tai chinh nay la hop ly va than trong;

(c) tai ngay lap bao céo nay, khéng cé ly do gi dé Ban Téng Giam déc Ngan hang cho rang Ngan hang sé
khong tiép tuc hoat déng.

Tai ngay lap bao céo nay, Hoi ddng Thanh vién da phé duyét phat hanh béo cdo tai chinh dinh kém.

Thay mé&t Hoi Béng Thanh Vién

%7&/@4

Mr.Quah Poh Keat
Member Member

Hanoi, Vietnam
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BALANCE SHEET

as at 31 December 2020

Surmounting The New Norms

31 December 2020

31 December 2019

Notes VND million VND million

A ASSETS
| Cash on hand 5 116,166 118,246
Il Balances with the State Bank of Vietnam

(the “SBV”) 6 262,874 336,947
1l Balances with and loans to other credit

institutions 7 9,503,933 10,085,806
1 Balances with other credit institutions 9,503,933 10,085,806
IV  Derivatives and other financial assets 8 2,579 9,564
\"/ Loans to customers 16,932,748 14,582,095
1 Loans to customers 9 17,119,261 14,736,363
2 Allowance for credit losses on loans

to customers 10 (186,513) (154,268)
VI Investment securities 1" 2,167,064 2,012,129
1 Available-for-sale securities 1.1 1,893,164 1,629,148
2 Held-to-maturity securities 11.2 284,950 387,481
3 Allowance for impairment of
investment securities 11.1 (11,050) (4,500)

VIl Fixed assets 257,953 190,847
1 Tangible fixed assets 12 216,396 170,111
a Cost 368,963 299,775
b Accumulated depreciation (152,567) (129,664)
2 Intangible assets 13 41,557 20,736
a Cost 91,390 56,001
b Accumulated amortisation (49,833) (35,265)
VIlIl Other assets 14 219,535 218,301
1 Receivables 14.1 46,610 40,699
2 Accrued interest and fee receivables 14.2 107,661 115,097
3 Other assets 14.3 67,682 64,923
4 Allowance for other assets 14.4 (2,418) (2,418)

TOTAL ASSETS 29,462,852 27,553,935
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BANG CAN POI KE TOAN

tai ngay 31 thang 12 nam 2019

Ngay 31 thang 12  Ngay 31 thang 12

Thuyét nam 2020 nam 2019
minh Triéu VND Triéu VND

A  TAISAN
| Tién mat 5 116.166 118.246
I Tién gwi tai Ngan hang Nha nwéc Viét Nam 6 262.874 336.947
Il Tién gtvi va cho vay cac té chirc tin dung khac 7 9.503.933 10.085.806
1 Tién gl tai cac TCTD khac 9.503.933 10.085.806
IV Cac cong cu tai chinh phai sinh va cac tai san

tai chinh khac 8 2.579 9.564
V  Cho vay khach hang 16.932.748 14.582.095
1 Cho vay khach hang 9 17.119.261 14.736.363
2 Dy phong rui ro cho vay khach hang 10 (186.513) (154.268)
VI  Chirng khoan dau tw 11 2.167.064 2.012.129
1 Chirng khoan dau tw sén sang dé ban 1.1 1.893.164 1.629.148
2 Chirng khoan dau tw gitr dén ngay dao han 11.2 284.950 387.481
3 Dw phong ri ro chirng khoan dau tw 11.1 (11.050) (4.500)
VIl Taisan cé dinh 257.953 190.847
1 Tai san ¢b dinh hiru hinh 12 216.396 170.111
a Nguyén gia 368.963 299.775
b Khéu hao (152.567) (129.664)
2 Tai san vo hinh 13 41.557 20.736
a Nguyén gia 91.390 56.001
b Hao mon (49.833) (35.265)
VIII Tai san C6 khac 14 219.535 218.301
1 Cac khoan phai thu 14.1 46.610 40.699
2 Cac khoan lai, phi phai thu 14.2 107.661 115.097
3 Tai san Co khac 14.3 67.682 64.923
4 Dy phong rui ro cho céc tai san

Co6 ndi bang khac 14.4 (2.418) (2.418)
TONG TAI SAN 29.462.852 27.553.935
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Surmounting The New Norms

BALANCE SH EET (continued)

as at 31 December 2020

31 December 2020 31 December 2019

Notes VND million VND million

B LIABILITIES AND OWNER’S EQUITY

LIABILITIES
| Deposits and borrowings from other

credit institutions 15 6,415,282 8,261,492
1 Deposits from other credit institutions 6,415,282 8,261,492
I Customers’ deposits 16 15,187,054 11,791,660
Il Valuable papers issued 17 - 11
IV Other liabilities 18 260,215 233,795
1 Interest and fee payables 18.1 207,886 188,953
2 Other payables and obligations 18.2 52,329 44,842

TOTAL LIABILITIES 21,862,551 20,287,058
\") OWNER'’S EQUITY 19 7,600,301 7,266,877
1 Capital 6,000,000 6,000,000
a Charter capital 6,000,000 6,000,000
2 Reserves 408,685 358,671
3 Retained earnings 1,191,616 908,206

TOTAL OWNER’S EQUITY 7,600,301 7,266,877

TOTAL LIABILITIES AND OWNER’S EQUITY 29,462,852 27,553,935
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BANG CAN DOI KE TOAN tiép theo)

tai ngay 31 thang 12 nam 2019

Ngay 31 thang 12

Ngay 31 thang 12

Thuyét nam 2020 nam 2019
minh Triéu VND Triéu VND
B NO PHAI TRA VA VON CHU SO H(ru
NO PHAI TRA
| Tién guri va vay cac td chirc tin dung khac 15 6.415.282 8.261.492
1 Tién gt cla cac té chire tin dung khac 6.415.282 8.261.492
I Tién gri cia khach hang 16 15.187.054 11.791.660
Il Phat hanh gidy t& c6 gia 17 - 111
IV Cac khoan n¢ phai tra khac 18 260.215 233.795
1 Cac khoan lai, phi phai tra 18.1 207.886 188.953
2 Cac khoan phai trd va céng no khac 18.2 52.329 44.842
TONG NO' PHAI TRA 21.862.551 20.287.058
V  VON CHU SO HOvU 19 7.600.301 7.266.877
1 Vén 6.000.000 6.000.000
a Vén diéu Ié 6.000.000 6.000.000
2 Quy ctia TCTD 408.685 358.671
3 Loi nhuan chwa phan phbi 1.191.616 908.206
TONG VON CHU SO HO'U 7.600.301 7.266.877
TONG NO' PHAI TRA VA VON CHU SO HO'U 29.462.852 27.553.935
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BALANCE SH EET (continued)

as at 31 December 2020

Surmounting The New Norms

OFF-BALANCE SHEET ITEMS

31 December 2020

31 December 2019

VIND million VND million
1 Foreign exchange commitments 3,501,340 3,202,242
a - Foreign exchange commitments - buy 17,431 8,497
b - Foreign exchange commitments - sell 17,409 193,961
c - Swap foreign exchange contracts 3,466,500 2,999,784
2 Letters of credit 135,762 68,726
3 Guarantees 547,152 692,816

4,184,254 3,963,784

Prepared by: Reviewed by:

B

Hoang Thuy Duong Dao Thanh Tung
Chief Accountant Deputy General Director

Hanoi, Vietnam

17 February 2021

\éhéé Keng E;g

General Director
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BANG CAN DOI KE TOAN tiép theo)

tai ngay 31 thang 12 nam 2019

CHI TIEU NGOAI BANG CAN POI KE TOAN

Ngay 31 théng 12

Ngay 31 thang 12

nam 2020 nam 2019
Triéu VND Triéu VND
1 Cam két giao dich héi doai 3.501.340 3.202.242
a Cam két mua ngoai té giao ngay 17.431 8.497
b Cam két bén ngoai té giao ngay 17.409 193.961
c Hop dbng hoan déi ngoai té 3.466.500 2.999.784
2 Cam két trong nghiép vu L/C 135.762 68.726
3 Bao lanh 547.152 692.816
4.184.254 3.963.784
Nguoi 1ap: Nguoi kiém soat:
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Ké toan Trwéng

Ha Noi, Viét Nam

Ngay 17 thang 2 nam 2021

Phé Téng Giam déc

Tong "Giam déc
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Surmounting The New Norms

INCOME STATEMENT

for the year ended 31 December 2020

For the year ended For the year ended
31 December 2020 31 December 2019

Notes VND million VND million

1 Interest and similar income 1,531,067 1,436,550
2 Interest and similar expenses (696,771) (689,971)
| Net interest income 20 834,296 746,579
3 Fee and commission income 49,948 46,580
4 Fee and commission expenses (7,388) (8,369)
I Net fee and commission income 21 42,560 38,211
i Net gain from trading of foreign

currencies 22 73,592 57,752
\' Net (loss)/gain from trading of

investment securities 23 (6,550) 6,181
5 Other income 11,954 5,709
6 Other expenses (198) (541)
VI  Other income - net 24 11,756 5,168

TOTAL OPERATING INCOME 955,654 853,891
VIl TOTAL OPERATING EXPENSES 25 (503,478) (413,978)
IX  Net profit before allowance for

credit losses 452,176 439,913
X Allowance expenses for credit losses 26 (32,249) (52,473)
XI  PROFIT BEFORE TAX 419,927 387,440
7 Current corporate income tax expense 27 (86,503) (78,354)
Xl Total CIT expense (86,503) (78,354)
Xl PROFIT AFTER TAX 333,424 309,086

Prepared by: Reviewed by:

g HE

Hoang Thuy Duong Dao Thanh Tung &éé Kenngng
Chief Accountant Deputy General Director General Director

Hanoi, Vietnam
17 February 2021
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BAO CAO KET QUA HOAT DONG KINH DOANH

cho nam tai chinh két thuc ngay 31 thang 12 ndm 2019

Nam tai chinh

Nam tai chinh

két thuc ngay 31 két thuc ngay 31

thang 12 nam

thang 12 ném

Thuyét 2020 2019
minh Triéu VND Triéu VND

1 Thu nhap lai va cac khoan thu nhap twong ty 1.531.067 1.436.550
2 Chi phi lai va cac chi phi twong tw (696.771) (689.971)
| Thu nhap lai thuan 20 834.296 746.579
3 Thu nhap ttr hoat dong dich vu 49.948 46.580
4 Chi phi hoat déng dich vu (7.388) (8.369)
Il L3i thuan tr hoat dong dich vu 21 42.560 38.211
I L&i thuan tir hoat déng kinh doanh ngoai hoi 22 73.592 57.752
IV (L&)/ai thuan tir mua ban chirng khoan dau tw 23 (6.550) 6.181
5 Thu nhap tir hoat dong khac 11.954 5.709
6 Chi phi ttr hoat déng khac (198) (541)
V  Lai thuan ti hoat dong khac 24 11.756 5.168

TONG THU NHAP HOAT DONG 955.654 853.891
VI  CHIPHi HOAT bONG 25 (503.478) (413.978)
VIl Loi nhuan thuan tir hoat dong kinh doanh

trwére chi phi dw phong rui ro tin dung 452.176 439.913
VIl Chi phi dy phong rdi ro tin dung 26 (32.249) (52.473)
IX TONG LOQINHUAN TRUOC THUE 419.927 387.440
7 Chi phi thué thu nhap doanh nghiép hién hanh 27 (86.503) (78.354)
X  Téng chi phi thué TNDN (86.503) (78.354)
Xl LQINHUAN SAU THUE 333.424 309.086
Nguoi 1ap: Nguoi kiém soat: yét:
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CASH FLOW STATEMENT

for the year ended 31 December 2020

Surmounting The New Norms

For the year ended
31 December 2020

For the year ended
31 December 2019

Notes VIND million VND million

CASH FLOW FROM OPERATING

ACTIVITIES
01 Interest and similar income received 1,538,503 1,444,142
02 Interest and similar expenses paid (677,838) (633,998)
03 Net fee and commission income received 42,560 38,211
04  Net receipts from dealing in foreign

currency and securities trading activities 73,592 61,672
05 Other income received 14 108
06 Recoveries from bad debts previously

written-off 24 11,494 4,859
07  Operating and salary expenses paid (442,950) (374,603)
08 Corporate income tax paid during the year 31 (88,473) (70,713)

Net cash flows from operating activities

before changes in operating assets

and liabilities 456,902 469,678

Changes in operating assets
10 (Increase)/Decrease in investment securities (161,485) 30,018
11 Decrease/(Increase) in derivative financial

instruments and other financial assets 6,985 (1,940)
12  Increase in loans to customers (2,382,898) (3,027,665)
13  Utilization of allowance to write-off loans

to customers - 26,262
14 Increase in other assets (8,670) (72,208)

Changes in operating liabilities
16  (Decrease)/Increase in deposits and borrowings

from other credit institutions (1,846,210) 2,643,456
17  Increase in customers’ deposits 3,395,394 1,898,541
18 Decrease in valuable papers issued (111) (9,678)
21 Increase in other liabilities 9,457 5,083
| Net cash flows generated (used in)/from

operating activities (530,636) 1,961,547

CASH FLOWS FROM INVESTING ACTIVITIES
01  Purchase of fixed assets (127,651) (111,412)
02 Proceeds from disposal of fixed assets 261 598
| Net cash flows used in investing activities (127,390) (110,814)
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BAO CAO LUU CHUYEN TIEN TE

cho nam tai chinh két thuc ngay 31 thang 12 ndm 2020

@ PUBLIC BANK VIETNAM

Nam tai chinh

Nam tai chinh

két thuc ngay  két thic ngay
31 thang 12 31 thang 12
Thuyét n&m 2020 n&m 2019
minh Triéu VND Triéu VND
LUU CHUYEN TIEN TU’ HOAT DONG KINH DOANH
01  Thu nhap lai va cac khoan thu nhap twong tw
nhan duoc 1.538.503 1.444.142
02  Chi phi lai va céac chi phi twong tw da tra (677.838) (633.998)
03  Thu nhép tr hoat ddng dich vu nhan duwgc 42.560 38.211
04  Chénh léch sé tién thyc thu tir hoat ddng kinh doanh
chirng khoan, ngoai té 73.592 61.672
05 Thu nhap khac thwc nhan 14 108
06  Tién thu tir cac khoan no da dwoc x( ly xoa, bu dép
bang nguén dw phong rdi ro 24 11.494 4.859
07  Tién chi trd cho nhan vién va hoat ddng quan ly céng vu (442.950) (374.603)
08  Tién thué thu nhap thuc ndp 31 (88.473) (70.713)
Lwu chuyén tién thuan tir hoat dong kinh doanh
trwéc nhivng thay déi vé tai san va no phai tra
hoat déng 456.902 469.678
Nhirng thay déi vé tai san hoat déng
10  Tang)/Gidm cac khodn vé kinh doanh ching khoan (161.485) 30.018
11 Gidm/(Tang) cac cdng cu tai chinh phai sinh va cac tai san
tai chinh khac 6.985 (1.940)
12 Tang cac khoan cho vay khach hang (2.382.898) (3.027.665)
13 Gidm ngudn dy phong dé bu dap tn that tin dung - 26.262
14  Tang khac vé tai san hoat dong (8.670) (72.208)
Nhikng thay déi vé cong no hoat déng
16 (Gidm)/Tang tién guvi, tién vay cac TCTD khac (1.846.210) 2.643.456
17  Tang tién g&ri clia khach hang 3.395.394 1.898.541
18  Gidm phat hanh gidy t& c6 gia (111) (9.678)
21 Tang khac vé céng no hoat dong 9.457 5.083
I Lwu chuyén tién thuan (st dung vao)/tlr hoat déng
kinh doanh (530.636) 1.961.547
LUU CHUYEN TIEN TU HOAT DONG DAU TU
01  Mua sam tai san c6 dinh (127.651) (111.412)
02  Tién thu ti thanh ly, nhwong ban TSCD 261 598
I Lwu chuyén tién thuan sir dung vao hoat dong dau tw (127.390) (110.814)
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Surmounting The New Norms

CASH FLOW STATEMENT (continued)

for the year ended 31 December 2020

For the year ended For the year ended
31 December 2020 31 December 2019

Notes VND million VND million

CASH FLOW FROM FINANCING

ACTIVITIES

Increase in charter capital from capital

contribution - 3,000,000
. Cash flows from financing activity - 3,000,000
IV Net cash flows during the year (658,026) 4,850,733
\") Cash and cash equivalents at the beginning

of the year 10,540,999 5,690,266
VIl Cash and cash equivalents at the end

of the year 28 9,882,973 10,540,999

Prepared by: Reviewed by:

g

Hoang Thuy Duong Dao Thanh Tung
Chief Accountant Deputy General Director General Director

Hanoi, Vietnam

17 February 2021
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BAO CAO LUU CHUYEN TIEN TE iép theo)

cho nam tai chinh két thuc ngay 31 thang 12 ndm 2020

Nam tai chinh

Nam tai chinh

két thuc ngay  két thic ngay
31 thang 12 31 thang 12
Thuyét n&m 2020 ndm 2019
minh Triéu VND Triéu VND
LUU CHUYEN TIEN TU HOAT DONG
TAI CHINH
Tang vén cb phan tir gép vén - 3.000.000
I Lwu chuyén tién thuan tir hoat dong tai chinh - 3.000.000
IV Lwu chuyén tién thuan trong nam (658.026) 4.850.733
V  Tién va cac khoan twong dwong tién dau nam 10.540.999 5.690.266
VI  Tién va cac khoan twong dwong tién cudi nam 28 9.882.973 10.540.999

Nguoi 1ap: Nguoi kiém soat:
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Hoang Thuy Duong Pao Thanh Tung
Ké toan Trwédng Phé Téng Giam déc

Ha Noi, Viét Nam

Ngay 17 thang 2 nam 2021
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Surmounting The New Norms

NOTES TO THE FINANCIAL STATEMENTS

as at 31 December 2019 and for the year then ended

2.2

GENERAL INFORMATION

The Bank was established and operates under Banking License No. 38/GP-NHNN granted by the State
Bank of Vietnam (“the SBV”) dated 24 March 2016 with validation for 99 years since 1 April 2016, and
Business Registration Certificate No. 0100112733 issued by the Hanoi Authority for Planning and Investment
registered for the first time on 15 April 1992 and registered for the 16th change on 24 July 2019.

The Bank’s principal activities are to provide banking services including mobilizing and receiving short,
medium and long-term deposits from organizations and individuals; providing loans with short, medium and
long term to organizations and individuals; conducting foreign exchange transactions, international trade
finance services, discounting of commercial papers, bonds and other valuable papers; making investments
in stocks, bonds; providing settlement services and other banking services as allowed by the SBV.

Operating network

The Bank’s Head Office is located at 1st, 10th and 11th Floor, Tungshing Square Building, 2 Ngo Quyen
street, Ly Thai To ward, Hoan Kiem district, Hanoi, Vietham. As at 31 December 2020, the Bank had one
(1) Head Office, seventeen (17) branches and nine (9) transaction bureaus (as at 31 December 2019:
one (1) Head Office, fourteen (14) branches and six (6) transaction bureaus).

Employees

As at 31 December 2020, total number of employees of the Bank was 839 employees (31 December
2019: 699 employees).

ACCOUNTING PERIOD AND ACCOUNTING CURRENCY

Fiscal year

The Bank’s fiscal year starts on 1 January and ends on 31 December.
Accounting currency

The Bank maintains its accounting records in Vietnam Dong (“VND”). For the purpose of preparing
financial statements as at 31 December 2020 and for the year then ended, all amounts are rounded to
the nearest million and presented in VND million. The presentation makes no impact on readers’ view of
the Bank’s financial position, profit or loss and cash flows.
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2.2

NGAN HANG

Ngan hang dwoc thanh 1ap va hoat dong theo Gidy phép Hoat dong Ngan hang sé 38/GP-NHNN do
Ngan hang Nha nwéc Viét Nam (“NHNN”) cip ngay 24 thang 3 nam 2016 vai thdi han 99 nam ké tiy
ngay 1 thang 4 n&m 2016, va Gidy Chirng nhan Dang ky Kinh doanh s6 0100112733 dang ky lan dau
ngay 15 thang 4 nam 1992, dang ky thay dbi l4n thir 16 ngay 24 thang 7 nam 2019 do S& Ké hoach va
Dau tw thanh phé Ha Noi cap.

Cac hoat déng chinh ctia Ngan hang 1a thuc hién cac giao dich ngan hang bao gém huy déng va nhan
tién g&ri ngén han, trung han va dai han t cac td chirc va ca nhan; cho vay ngan han, trung han va dai
han déi vai cac td chire va ca nhan; thuc hién cac giao dich ngoai té, cac dich vu tai tro thwong mai québc
té, chiét khau thwong phiéu, trai phiéu va cac gidy to& cé gia khac; diu tw chirng khoan, trai phiéu; cung
cép dich vu thanh toan va céac dich vu ngan hang khac dwoc NHNN cho phép.

Mang Iwéi hoat déng

Ngan hang dat tru s& chinh tai tAng 1, tang 10 va tAng 11 Toa nha TungShing Square, s6 2 Ngbé Quyén,
phwong Ly Thai T6, quan Hoan Kiém, thanh phd Ha Noi, Viét Nam. Tai ngay 31 thang 12 ndm 2020,
Ngan hang c6 moét (1) Hoi s& chinh, mwdi bay (17) chi nhanh va chin (9) phong giao dich (tai ngay 31
thang 12 n&m 2019: mét (1) Hoi s& chinh, mudi bén (14) chi nhanh va sau (6) phong giao dich).

Nhén vién

Tbng sb nhan vién dang lam viéc cho Ngan hang tai ngay 31 thang 12 n&m 2020 13 839 nhan vién (tai
ngay 31 thang 12 nam 2019: 699 nhan vién).

KY KE TOAN VA DON VI TIEN TE SU’ DUNG TRONG KE TOAN

Nam tai chinh

Ky ké toan ndm clia Ngan hang bét dau vao ngay 1 thang 1 va két thic vao ngay 31 thang 12.
Don vij tién té st dung trong ké toan

Don vi tién té st dung trong cdng tac ap va trinh bay béo céo tai chinh ciia Ngan hang tai ngay 31 thang
12 n&m 2020 va cho ndm tai chinh két thic cing ngay la ddng Viét Nam (“VND”), 1am tron dén hang triéu
(“Triéu VND”). Viéc trinh bay bao cdo tai chinh nhw vay khong lam anh huwéng dén quan diém cla nguoi
st dung bao cdo vé tinh hinh tai chinh, két qua hoat ddng kinh doanh va bao céo lwu chuyén tién té cla
Ngén hang.
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3.2

3.3

APPLIED ACCOUNTING STANDARDS AND SYSTEM
Statement of compliance

The financial statements have been prepared in accordance with Viethamese Accounting Standards, the
Vietnamese Accounting System applicable to credit institutions issued by the State Bank of Vietham and
other relevant statutory requirements applicable to financial reporting.

Accounting standards and system

The financial statements of the Bank have been prepared in accordance with the Accounting System
applicable to credit institutions required under Decision No. 479/2004/QD-NHNN issued on 29 April 2004
and amending and supplementing regulations of Decision No. 479/2004/QD-NHNN; the financial reporting
regime applicable to credit institutions required under Decision No. 16/2007/QD-NHNN dated 18 April
2007 and amending and supplementing regulations of Decision No. 16/2007/QD-NHNN by the Governor
of the SBV and Vietnamese Accounting Standards issued by the Ministry of Finance.

These standards and statutory requirements may differ in some material respects from International
Financial Reporting Standards and the generally accepted accounting principles and standards in other
countries. Accordingly, the accompanying financial statements are not intended to present the financial
position results of operations and cash flows of the Bank in accordance with generally accepted
accounting principles and practices in countries or jurisdictions other than Vietham. Furthermore, their
utilization is not designed for those who are not informed about Vietnam’s accounting principles,
procedures and practices applicable to credit institutions.

Items or balances required by Decision No. 16/2007/QD-NHNN dated 18 April 2007 and other regulations
stipulating the financial related reporting mechanism for credit institutions that are not shown in these
financial statements indicate nil balance.

Basis of assumptions and uses of estimates

The preparation of the financial statements requires the Board of Management of the Bank make
estimates and assumptions that affect the reported amount of assets and liabilities and disclosure of
contingent liabilities. These estimates and assumptions also affect the income, expenses and the resultant
provisions. Such estimates are necessarily based on assumptions involving varying degrees of subjectivity
and uncertainty and actual results may differ resulting in future changes in such provision.
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3.2

3.3

CHUAN MU C VA HE THONG KE TOAN AP DUNG
Tuyén bé tuan tha

Bao c&o tai chinh dwoc lap theo cac Chudn muc ké toan Viét Nam, Ché do ké toan Viét Nam ap dung
cho céc t6 chire tin dung do Ngan hang Nha nwéc Viét Nam ban hanh va cac quy dinh phap Iy khac c6
li&n quan dén viéc lap va trinh bay bao cao tai chinh.

Co s& lap bao cdo tai chinh

Béo c&o tai chinh clia Ngan hang duoc 1ap phu hop véi Hé théng ké toan cac td chire tin dung Viét Nam
theo Quyét dinh sb 479/2004/QD-NHNN ngay 29 thang 4 nam 2004 va cac van ban stra ddi, bb sung
céac quy dinh cla Quyét dinh sb 479/2004/QD-NHNN; Quyét dinh sb 16/2007/QD-NHNN ngay 18 thang
4 nam 2007 va cac van ban slra dbi, bé sung clia Quyét dinh s6 16/2007/QD-NHNN cla Théng dbc
Ngan hang Nha nuwéc Viét Nam va Hé thédng Chuan muc ké toan Viét Nam do Bd Tai chinh ban hanh.

Cac chuan muwc va nguyén téc ké toan nay cé thé khac biét trén mot sb khia canh trong yéu so véi cac
Chuén muc Béo céo Tai chinh Quéc té cling nhw cac nguyén tic va chudn muc ké toan dwoc thira nhan
réng rai & cac qudc gia khac. Do dd, bao cdo tai chinh dinh kém khéng nham muc dich phan anh tinh
hinh tai chinh, két qué hoat déng kinh doanh va céac ludng Iwu chuyén tién té theo cac nguyén tic va
thong 1& ké toan dwoc thira nhan réng réi & cac nuwéc va cac quyén tai phan khac ngoai pham vi Viét
Nam. Hon nira, viéc st dung bao céo tai chinh nay khéng nham danh cho nhitng déi twong st dung
khong dwoc biét vé cac nguyén tic, tha tuc va théng 1& ké toan cta Viét Nam ap dung cho céac td chire
tin dung.

Cac khoan muc khéng dwoc trinh bay trén bao cdo tai chinh nay theo Quyét dinh sb 16/2007/QD-NHNN
ngay 18 thang 4 nam 2007 va cac quy dinh khac vé ché d6 bao céo tai chinh dbi v&i cac td chire tin dung
la cac khoan muc khéng cé s6 du.

Co sé& ddnh gia va cdc woéc tinh ké todn dp dung

Viéc trinh bay bao cao tai chinh yéu ciu Ban Téng Giam dbc Ngan hang phai thwc hién cac wéc tinh va
gia dinh anh hwéng dén sb liéu bao cdo cla tai san, no phai tré cing nhw viéc trinh bay cac khoan no
phai tra tiém an. Cac wdc tinh va gia dinh nay ciing anh hudng dén thu nhap, chi phi va két qua sb liéu
dw phong. Cac wéc tinh nay dwoc 1ap dwa trén cac gia dinh vé mot sb yéu té véi cac mire do khac nhau
vé chl quan va tinh khéng chac chan. Do vay, cac két qua thuc té cé thé khac véi cac wéce tinh dan dén
viéc diéu chinh cac khodn muc cé lién quan sau nay.
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4.2

4.3

4.4

4.5

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES
Changes in accounting policies and disclosures

The accounting policies adopted by the Bank in the preparation of the financial statements are consistent with
those followed in the preparation of the Bank’s financial statements for the year ended 31 December 2019.

Cash and cash equivalents

Cash and cash equivalents comprise cash, current accounts at the SBV, current deposits and placements
with other credit institutions and securities with an original maturity of three months or less from the
transaction date which is high liquid can be converted into a known amount of cash.

Balances with other credit institutions

Balances with other credit institutions are presented at the principal amounts outstanding at the end of
the financial year.

The classification of credit risk for balances with other credit institutions and the corresponding allowance
for credit losses is made in accordance with Circular No. 02/2013/TT-NHNN issued by the SBV on 21
January 2013 regulating the classification of assets, the level and method of risk allowances and the use
of allowance against credit risks in the operations of credit institutions and foreign bank branches ("Circular
02") and Circular No. 09/2014/TT-NHNN issued by the SBV dated 18 March 2014 amending and
supplementing some articles of Circular 02 ("Circular 09").

Accordingly, the Bank sets up specific allowance for balances (except for demand deposits) with other
local credit institutions and foreign bank branches in Vietnam in accordance with the method described
in Note 4.5.

According to Circular 02, the Bank is not required to make general allowance for balances with other
credit institutions.

Loans to customers
Loans to customers are presented at the principal amounts outstanding at the end of the year.

Short-term loans are loans with term of less than one year from the date of disbursement. Medium-term
loans have term of one to five years from the date of disbursement. Long-term loans are those with term
of over 5 years from the date of disbursement.

The classification of loans and allowance for credit losses is made in accordance with Circular 02 and
Circular 09 as described in Note 4.5.

Allowance for credit risk

The classification of balances with other credit institutions, direct and entrusted investments in unlisted
corporate bonds, loans to customers and entrustments for credit granting (collectively called “debts”) is
made in compliance with the quantitative method as prescribed in Article 10 of Circular 02.

The Bank also applies the regulations under Circular No. 01/2020/TT-NHNN ("Circular 01") dated 13
March 2020 by the State Bank of Vietham on loan restructuring, exemption or reduction of interest and
fees and retention of loan classification group to assist the borrowers affected by Covid 19 pandemic.
Accordingly, the Bank has restructured the loans qualified under Circular 01 and retained their
classification groups as before 23 January 2020.
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4.2

4.3

4.4

4.5

TOM TAT CAC CHINH SACH KE TOAN CHU YEU
Cédc thay déi trong chinh séch ké todn va thuyét minh

Cac chinh sach ké toan Ngan hang st dung dé 1ap bao céo tai chinh dwoc ap dung nhat quan véi véi cac
chinh sach da dwoc sir dung dé 1ap bao céo tai chinh cho nam tai chinh két thic ngay 31 thang 12 ndm 2019.

Tién va cdc khoan twong dwong tién

Tién va cac khoan twong dwong tién bao gébm tién mat, tién glvi tai NHNN, cac khoan tién glvi thanh toan
va tién gl tai cac td chirc tin dung khac cé thoi gian dao han khéng qué ba thang ké tir ngay givi, chirng
khoan c6 thoi gian dao han khéng qua ba thang ké tir ngay mua, c6 kha ndng chuyén ddi dé dang thanh
mot lwong tién xac dinh.

Tién gt¥i tai cdc té chire tin dung khéc

Tién gWi tai cac té chirc tin dung khac dugc cong bd va trinh bay theo sé du tién gébc tai thoi diém két
thic nam tai chinh.

Viéc phan loai rui ro tin dung dbi v&i cac khodn tién glvi tai cac td chire tin dung khéac va trich 1ap dw
phong twong tng dwoc thue hién theo quy dinh tai Thong tw sb 02/2013/TT-NHNN do NHNN ban hanh
ngay 21 thang 1 nam 2013 quy dinh v& viéc phan loai cac tai san c6, mirc trich, phwong phap trich lap
dw phong rai ro va viéc st dung dy phong dé xt ly rdi ro trong hoat déng clia cac td chirc tin dung va
chi nhanh ngan hang nwéc ngoai (“Théng tw 02”) va Thong tw s6 09/2014/TT-NHNN do NHNN ban hanh
ngay 18 thang 3 nam 2014 vé viéc stra dbi va bd sung mot sé diéu cta Thong tw 02 (“Théng tw 09”).

Theo d6, Ngan hang trich 1ap du phong cu thé cho cac khoan tién gui (trir tién glri thanh toan) tai cac td
chire tin dung khac va chi nhanh ngan hang nwéc ngoai tai Viét Nam theo phwong phéap néu tai Thuyét
minh s6 4.5.

Theo Théng tw 02, Ngan hang khéng can phai trich 1ap dw phong chung di v&i cac khodn tién gl va
cép tin dung cho céc tb chirc tin dung khac.

Cho vay khach hang

Cac khoan cho vay khach hang dwoc cong b va trinh bay theo sé dw no géc tai thoi diém két thic ndm
tai chinh.

Cac khoan cho vay ngan han la cac khoan c6 thdi han cho vay dén 1 nam tinh ti ngay giai ngan. Cac
khodn cho vay trung han c6 thoi han cho vay trén 1 ndm dén 5 nam tinh tlr ngay gidi ngan. Cac khoan
cho vay dai han c6 thdi han cho vay trén 5 nam tinh t ngay giai ngan.

Viéc phan loai ng va lap dw phong rdi ro tin dung dwgc thye hién theo Thong tw 02 va Théng tw 09 nhw
trinh bay trong Thuyét minh sé6 4.5.

Dw phong rdi ro tin dung

Viéc phan loai ng' cho cac khoan tién glri va cho vay céac tb chirc tin dung khac, mua va ty thac mua trai
phiéu doanh nghiép chwa niém yét, cho vay khach hang va Gy thac cép tin dung (goi chung 1a “céc khoan
no”) dwoc thue hién theo phwong phap dinh lwong quy dinh tai Diéu 10 cGa Théng tw 02.

Ngén hang dé“mg thoi éap dung céac quy dinh vé viéc co cAu lai thdi han tra no va gil» nguyén nhém no tai
thoi diém gan nhét trwéc ngay 23 thang 1 nam 2020 déi véi cac khodn vay dap (ng yéu cau clia Thong
tw 01/2020 -TT-NHNN (“Théng tw 01”) do NHNN ban hanh ngay 13 thang 3 nam 2020 quy dinh vé viéc
t6 chirc tin dung, chi nhanh ngan hang nwédc ngoai co' cu lai thdi han trd ng, mién, gidm |4, phi, gitv
nguyén nhém ng nham héd tro khach hang chiu anh huéng do dich Covid-19.
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4. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
4.5 Allowances for credit risk (continued)
Specific allowance

Specific allowance is determined based on the balances and results of debt classification of each
customer on the last business day of the quarter, except for the fourth quarter. Specific allowance as at
31 December (fourth quarter) is determined based on the balances and results of debt classification as
at 30 November. The specific allowance is determined by the outstanding balance after subtracting the
discounted value of collaterals multiplied by the allowance rate by debt class classification.

Specific allowance rates for each debt group are as follows:

(a) Current debts are assessed as fully and timely recoverable for both
principals and interests; or

B siandard (b) Debts are overdue for a period of less than 10 days and assessed 0%
as fully recoverable for both overdue principals and interests, and
fully and timely recoverable for both remaining principals and
interests.

(a) Debts are overdue for a period of between 10 days and 90 days; or
(b) Debts of which the repayment terms are restructured for the first 5%
time.

Special
mention

(a) Debts are overdue for a period of between 91 days and 180 days; or
(b) Debts of which the repayment terms are extended for the first time; or
(c) Debts of which interests are exempted or reduced because customers
do not have sufficient capability to repay all interests under credit con-
tracts; or
(d) Debt under one of the following cases which have not been recovered
in less than 30 days from the date of the recovery decision:
- Debts made incompliance with Clauses 1, 3, 4, 5 or 6 under Article 20%
126 of Law on Credit Institution; or

Sub
standard

- Debts made incompliance with Clauses 1, 2, 3 or 4 under Article
127 of Law on Credit Institution; or

- Debts made incompliance with Clauses 1, 2 or 5 under Article 128
of Law on Credit Institution.

(e) Debts are required to be recovered according to regulatory inspection
conclusions.
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TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Dw phong rdi ro tin dung (tiép theo)
Duw phong cu thé

Ty 1& dw phong cu thé dbi véi tirng nhém no' cu thé nhw sau:

Ty 1é

(a) No trong han va dwoc danh gia 1a c6 kha ndng thu héi day du ca
no gbc va lai dung han; hodc

(b) No’ qua han dwéi 10 ngay va dwoc danh gia 1a cé kha nang thu hoi
day da no gbc va I4i bi qua han va thu hdi day di no' gbc va lai con
lai dung thoi han.

No dua
tiéu chuan

Nocan  (a) No qua han tir 10 ngay dén 90 ngay; hodc
chay (b) No diéu chinh ky han trd no 1an dau.

(@) No qua han tir 91 ngay dén 180 ngay; hodc
(b) No gia han no lan dau; hoac
(c) No dwoc mién hodc gidm lai do khach hang khéng dd kha nang tra
14 day da theo hop déng tin dung; hodc
(d) No thudc mét trong cac trudng hop sau day chwa thu hdi dwoc
trong thoi gian dwéi 30 ngay ké tir ngay cé quyét dinh thu hdi:
No duéi - Khoan no vi pham quy dinh tai cac khoan 1, 3, 4, 5, 6 Diéu 126
tiéu chuan Luat cac td chire tin dung; hodc
- Khodn ng vi pham quy dinh tai cac khodn 1, 2, 3, 4 Diéu 127
Luat cac td chire tin dung; hodc
- Khoan ng vi pham quy dinh tai cac khoan 1, 2, 5 Diéu 128 Luat
céc t6 chire tin dung.
(e) No trong thei han thu héi theo két luan thanh tra.

0%

5%

20%

Dw phong cu thé duoc xac dinh dwa trén sé dw va két qua phan loai ng' clia cac khoan cho vay cua ting
khach hang tai ngay lam viéc cubi cung ctia quy, trtr quy IV. Dw phong cu thé tai ngay 31 thang 12 (quy
IV) duwge xac dinh dwa trén sb dw va két qua phan loai no clia cac khoan cho vay tai ngay 30 thang 11.
Sé dw dw phong cu thé duwoc xac dinh bang dw no sau khi triv di gia tri tai sdn ddm bao da dwoc khiu
trir nhan véi ty 1& dw phong theo két qua phan loai nhém no clia khoan no dé.
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4. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
4.5 Allowances for credit risk (continued)

Specific allowance (continued)

a) Debts are overdue for a period of between 181 days and 360 days;
or

(b) Debts of which the repayment terms are restructured for the first time
but still overdue for a period of less than 90 days under that restruc-
tured repayment term; or

(c) Debts of which the repayment terms are restructured for the second
time; or

(d) Debts which are specified in point (d) of Group 3 and overdue for a
period of between 30 days and 60 days after decisions on recovery
have been issued; or

(e) Debts which are required to be recovered according to regulatory in-
spection conclusions but still outstanding with an overdue period up
to 60 days since the recovery date as required by regulatory inspec-
tion conclusions.

(a) Debts which are overdue for a period of more than 360 days; or

(b) Debts of which the repayment terms are restructured for the first time
but still overdue for a period of 90 days or more under that first re-
structured repayment term; or

(c) Debts of which the repayment terms are restructured for the second
time but still overdue under that second restructured repayment term;
or

(d) Debts of which the repayment terms are restructured for the third time
or more, regardless whether overdue or not; or

5 Loss (e) Debts which are specified in point (d) of Group 3 and overdue for a 100%
period of more than 60 days after decisions on recovery have been
issued; or

(f) Debts which are required to be recovered under regulatory inspection
conclusions but still outstanding with an overdue period of more than
60 days since the recovery date as required by regulatory inspection
conclusions; or

(g) Debts of credit institutions under special control as announced by the
SBYV, or debts of foreign bank’s branches which capital and assets are
blocked.

4 Doubtful 50%

If a customer has more than one debt or off-balance sheet commitment with the Bank and any of the
outstanding debts or commitments is classified into a higher risk group, the entire remaining balances of
such customer should be classified into the corresponding higher risk debt group.

When the Bank participates in a syndicated loan as a participant, the Bank shall classify all loans
(including syndicated loans) of the customer into a higher risk debt group assessed by the leading bank
or by the Bank.
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4.

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

4.5 Dw phong rdi ro tin dung (tiép theo)

Duw phong cu thé (tiép theo)

Ty lé

(a) No qua han tir 181 ngay dén 360 ngay; hoac

(b) No' co cAu lai thoi han tré no Iér] déq qua han dwdi 90 ngay theo
th&i han trd no dwoc co cau lai lan dau; hoac

N (c) No co cu lai thdi han tra no 1an the hai; hodc
4 nghingo: (@) Khoan ng quy dinh tai diém (d) ctia ne' Nhom 3 chua thu hdi duoc 50%

trong thoi gian tr 30 ngay dén 60 ngay ké tir ngay c6 quyét dinh
thu hoi; hoac

(e) No phai thu héi theo két luan thanh tra nhwng qué thdi han thu hoi
theo két luan thanh tra dén 60 ngay ma van chwa thu hoi dwoc.

(a) No qua han trén 360 ngay; hoac

(b) No co cAu lai thdi han trd ne 1an dau qua han tr 90 ngay tréd 1én
theo thoi han tra no dwoc co cau lai 1an dau; hodc

(c) No co cu lai thei han tra no 1an the hai va qua han theo thedi han
tra no dwoc co ciu lai 1an thr hai; hodc

(d) No co cau lai thdi han trd no lan thir ba tré 1&n, ké ca chwa bi qua

No co han hoac da qua han; hoac
5 khanang (e) Khoan no quy dinh tai diém (d) ca no Nhém 3 chwa thu hodi dugc 100%
mét vén trong thoi gian trén 60 ngay ké tir ngay cé quyét dinh thu hoi; hodc

(f)No phai thu hdi theo két luan thanh tra nhung quéa thei han thu hoi
theo két luan thanh tra trén 60 ngay ma van chwa thu héi duoc;
hoac

(g) No clia khach hang la t6 chire tin dung dwoc NHNN cong bd dat
vao tinh trang kiém soat dac biét, hodc chi nhanh ngan hang nwéc
ngoai bi phong téa vén va tai san.

Trwerng hop mét khach hang cé nhiéu hon mét khodn ng hodc cam két ngoai bang véi Ngan hang ma
c6 bat ky khoadn no’ hodc cam két ngoai bang nao bi chuyén sang nhém no rdi ro cao hon thi Ngan hang
phan loai toan bd cac sé dw con lai ciia khach hang d6 vao nhém ng rdi ro cao hon twong (rng v&i mirc
do rai ro.

Khi Ngan hang tham gia cho vay hop vén khéng phai véi vai trd 1a ngan hang dau méi, Ngan hang thuc
hién phan loai cac khodn ng (bao gdm ca khoan vay hop vén) ctia khach hang dé vao nhém no rai ro
cao hon gitra danh gia ctia ngan hang dau méi va danh gia ctia Ngan hang.

Ngan hang ciing thu thap két qua phan loai no’ dbi véi khach hang do Trung tam Théng tin tin dung Quéc
gia Viét Nam (“CIC”) cung cép tai thoi diém phan loai ng. Truéng hop ng' va cam két ngoai bang cla
khach hang dwoc phan loai vao nhém ng cé mure rii ro thAp hon nhém ne do CIC cung cap, Ngan hang
thwe hién diéu chinh két qua phan loai ng theo nhém no do CIC cung cép.
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4.6

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
Allowances for credit risk (continued)
Specific allowance (continued)

The Bank also collects loan classification results from Credit Information Center (“CIC”) at the time of
loan classification. In case the Bank’s loans to customers and off-balance sheet commitments are
classified to loan groups with lower credit risk than CIC’s results, the Bank adjusts the classification to
loan groups listed by CIC.

The basis for determination of the value and discounted value for each type of collaterals is specified in
Circular 02.

General allowance

General allowance as at 31 December is made at 0.75% of total outstanding loans excluding placements
with and loans to other credit institutions and loans to customers classified as loss (group 5) as at 30
November.

Write-off loans to customers classified as bad debts

In accordance with Circular 02 and Circular 09, loans to customers are written-off against the allowance
when loans to customers have been classified to Group 5 or when borrowers have been declared
bankrupt or dissolved (for borrowers being organisations) or borrowers are deceased or declared missing
(for borrowers being individuals).

Loans are written-off at the discretion of the Bank’s Risk Settlement Committee when they consider that
all reasonable efforts for recovery of bad debts, including legal actions, have been fruitless.

Available-for-sale and held-to-maturity investment securities

Available-for-sale securities include debt and equity securities that are acquired by the Bank for the
investment and available-for-sale purposes, not regularly traded but can be sold when there is a benefit.

Held-to-maturity investments are fixed-term debt securities and have fixed or determinable payments that
the Bank intends and is able to hold to maturity.

Available-for-sale debt securities and held-to-maturity securities are recognized at par value at the
purchase date. Accrued interest (for debt securities with interest payment in arrears) and deferred interest
(for debt securities with interest payment in advance) is recognized in a separate account.
Discount/premium which is the difference between the cost and the amount being the par value,
accumulated interest (if any) or deferred interest (if any) is also recognized in a separate account.

In subsequent periods, these securities are continuously recorded at par value, and the discount/premium
(if any) is amortized to the income statement on a straight-line basis over the remaining term of the
securities.

Interest received in arrears is recorded as follows: Cumulative interest accrued before the purchasing
date is recorded as receivable; cumulative interest accrued after the purchasing date is recognized as
income based on the accumulated method. Interest received in advance is amortized into the securities
investment interest income on a straight-line basis over the term of the securities investment.
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4.6

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

Dw phong rdi ro tin dung (tiép theo)

Duw phong cu thé (tiép theo)

Co s& xac dinh gid tri va gia tri khau triv cla tirng loai tai san ddm bao duoc quy dinh trong Thong tw 02.
Dw phong chung

Theo Thong tw 02, mét khoan dy phong chung tai ngay 31 thang 12 ciing dwoc lap véi mire béng 0,75%
tbng s6 dw tai ngay 30 thang 11 cla cac khodn no triv cac khodn tién glvi va cho vay céc t chirc tin
dung khéac va cac khoan no cho vay khach hang dwoc phan loai vao nhém ng cé khd ndng mét vén.

X ly no xdu

Theo Théng tw 02 va Thong tw 09, cac khodn cho vay khach hang sé dwoc xt ly badng ngudn dy phong
khi dwoc phan loai vao Nhédm 5 — No' c6 kha nédng méat vén hodc khi khach hang vay bi pha san hoéc giai
thé (ddi v&i trudng hop khach hang vay 1a té chirc) hodc khi khach hang vay bi chét hodc mét tich (dbi
v&i treong hop khach hang vay la ca nhan).

Cac khoan ng xau duoc xt ly rii ro theo Quyét dinh ctia Hoi ddng Xt ly Rui ro ctia Ngan hang khi da
xem xét thay moi nd lwc can thiét dé thu hdi no, bao gdm ca cac hanh dong phap ly déu khéng dem lai
két qua.

Chirng khodn dau tw san sang dé ban va dau tw gitr dén ngay ddo han

Chirng khoan dau tw sdn sang dé& ban bao gédm cac chirng khoan no va chirng khoan vén dwoc Ngan
hang ndm gilr v&i muc dich dau tw va sén sang dé ban, khong thudc loai chirng khoan mua vao ban ra
thwdng xuyén nhung cé thé ban bat ct ltic ndo xét thay cé loi.

Chuirng khoan dau tw gitr dén ngay dao han 1a chirng khoan no c6 ky han cé dinh va cac khoan thanh
toan cb dinh ho&c c6 thé xac dinh dwoc ma Ngan hang cé y dinh va cé kha ndng ndm gir dén ngay dao
han.

Chuing khoan no sén sang dé ban va dau tw gitv dén ngay dao han dwoc ghi nhan theo ménh gia vao
ngay giao dich. Lai dw thu cia chirng khoan trwdc khi mua (ddi véi chirng khoan no tra 13i sau) hoéc |4
nhan trwéc che phan bé (ddi véi chirng khoan no tra I4i trwéc) dwoc phdn anh trén mot tai khoan riéng.
Phan chiét khau/phu troi la chénh léch am/dwong gitra gia gbc véi gia tri ctia khodn tién gdm ménh gia,
13i dén tich trwdc khi mua (néu cd) hodc 1ai nhan truwéc ché phan bd (néu c6), cling dworc phan anh trén
mot tai khodn riéng.

Trong khodng th&i gian ndm gilr chirng khoan tiép theo, cac chirng khoan nay dwoc ghi nhan theo ménh
gia va chiét khau/phu trdi (néu co) ciia chirng khoan dwoc phan bb vao bao céo két qua kinh doanh theo
phwong phap dwéong thang trong subt thdi gian con lai wéce tinh cia chirng khoan.

Sé tién 1ai nhan dwoc trong thdi gian ndm gitk chirng khoan dwoc ghi nhan theo nguyén téc: s tién lai
don tich trwéc khi mua dwoc ghi nhan la khoan dy thu, va sé tién 13i don tich sau thdi diédm mua dwoc
ghi nhan vao thu nhap ctia Ngan hang theo phwong phap céng dén. Sé tién Iai nhan trwéc dwoc hach
toan phan bé vao thu 13i diu tw chirng khoan theo phwong phap dwdng thang cho khoang thdi gian dau
tw chirng khoan.
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4. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
4.6 Available-for-sale and held-to-maturity investment securities (continued)
Investment securities are subject to impairment review on a periodical basis. Allowance for diminution in
value of securities is made when the carrying value is higher than the market value. In case market prices
of securities are not available or cannot be determined reliably, no allowance is calculated. Allowance is
recognized in the “Net gain/(loss) from investment securities” of the income statement.
Allowance for credit losses on corporate bonds which are not listed on the stock markets or not registered
on the unlisted public company market is made in accordance with Circular 02 and Circular 09 as
described in Note 4.5.
4.7 Receivables
Receivables are recognized at cost.
Receivables are considered for making allowance based on the overdue age of debts or according to
the expected losses that may occur in cases where the debts are not due for payment yet but the
corporate debtors have fallen into bankruptcy, opened bankruptcy procedures, fled the place of business;
the debtors are being prosecuted, detained, tried by law enforcement bodies, are serving sentences or
have serious illnesses or have died or debts which have been requested to be executed but cannot be
performed due to debtors fled from their residence; the debt has been sued for debt collection but the
case has been suspended. Allowance expense incurred is recorded in “Other operating expenses” of the
income statement during the year.
Allowance for overdue debts is made as follows:
Overdue status Allowance rate
From over six (6) months up to one (1) year 30%
From one (1) to under two (2) years 50%
From two (2) to under three (3) years 70%
From three (3) years and above 100%
4.8 Fixed assets
Fixed assets are stated at cost less accumulated depreciation or amortization.
The cost of a fixed asset comprises its purchase price plus any directly attributable costs of bringing the
asset to working condition for its intended use.
Cost related to additions, improvements and renewals are capitalized while expenditures for maintenance
and repairs are charged to the income statement.
When assets are sold or liquidated, their cost and accumulated depreciation are deducted from the
balance sheet and any gain or loss (being the net amount of the receipts and the accumulated
depreciation/amortisation) resulting from their disposal are recorded in the income statement.
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4.7

4.8

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Chirng khodn déau tw sdn sang dé ban va dau tw git dén ngay ddo han (tiép theo)

Binh ky, chirng khoan dau tw sé& dwoc xem xét vé kha néng gidm gia. Chirng khoan duoc l1ap dy phong
gidm gia khi gia tri ghi s6 cao hon gia thj trwdng. Trong trwdng hop khong thé xac dinh dwoc gia tri thi
trwdng clia chirng khoan, cac chirng khoan sé khéng dwoc trich 1ap dw phong gidm gia. Dy phong gidm
gia dwoc ghi nhan vao bao céo két qua hoat dong kinh doanh trén khoan muc “L&i/(16) thuan tir mua ban
ching khoan dau tu”.

Déi véi trai phiéu chua niém yét trén thi trwéng chirng khoan hodc chwa dang ky giao dich trén thi truong
giao dich cla cac doanh nghiép dai ching chwa niém yét Ngan hang tién hanh trich 1ap dy phong ri ro
tin dung theo Théng tw 02 va Théng tw 09 nhw dwoc trinh bay tai Thuyét minh sé 4.5.

Cdc khoan phai thu

Céac khoan phai thu dwoc ghi nhan theo gia géc.

Cac khodn no phai thu dwoc xem xét trich 1ap dw phong rii ro theo tudi no' qua han gbc cia khoadn ng
hodc theo du kién tén that co thé xay ra trong trwérng hop khoan no chwa dén han thanh toan nhuwng td
chtee kinh té da pha san, da mé tha tuc pha san, da bé trén khéi dia diém kinh doanh; dbi twong ng dang
bi cac co quan phap luat truy t6, giam gilr, xét x&r hodc dang thi hanh an hodc dang mac bénh hiém nghéo
ho&c da chét hodc khoadn no da dwoc yéu cau thi hanh an nhung khong thé thuye hién duwoc do dbi twong
no bd trén khéi noi cw tri; khoan no' da dwoc khéi kién doi no' nhung bi dinh chi gidi quyét vu an.

Chi phi dw phong dwoc ghi nhan vao khoan muc “Chi phi hoat déng khéc” trén bao céo két qua hoat
dong kinh doanh.

Déi v&i cac khodn no phai thu quéa han thanh toan, mure trich 1ap dw phong dwoc quy dinh nhu sau:

Thoi gian qué han Mcdre trich dw phong
T trén sau (6) thang dén dwdi mot (1) nam 30%
T mét (1) ndm dén dwéi hai (2) nam 50%
T hai (2) ndam dén dui ba (3) ndm 70%
Tt ba (3) nam tré Ién 100%

Tai san cé dinh
Tai san cb dinh dwoc thé hién theo nguyén gia trv di gia tri khAu hao hay hao mon Ity ké.

Nguyén gia tai san c6 dinh 1a toan bd cac chi phi ma Ngan hang phai bé ra dé c6 duoc tai sén cb dinh
tinh dén thoi diém dwa tai sdn dé vao trang thai sdn sang s dung.

Céc chi phi mua s&m, nang cap va déi méi tai san cb dinh dwoc ghi tdng nguyén gia cla tai san cb dinh;
chi phi bao tri, stva chia dwoc hach toan vao két qué hoat dong kinh doanh khi phat sinh.

Khi tai san ¢ dinh dwoc ban hay thanh ly, nguyén gia va gia tri hao mon lily ké dwoc x6a sb va cac
khodn 13i/16 (14 khoan chénh Iéch gitra sb tién thwc thu va gia tri khAu hao/hao mon Ity ké dén thoi diém
thanh ly) phat sinh do thanh ly tai sdn dwoc hach toan vao két qua hoat dong kinh doanh.
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4. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

4.9 Depreciation and amortization
Depreciation and amortization of fixed assets is calculated on a straight-line basis over the estimated
useful lives of these assets as follows:
Renovation of premises 5-10 years
Office furniture, fittings and equipment 3 -5years
Motor vehicles 6 years
Computer software 3 -6 years

4.10 Operating leases
Rentals under operating leases are charged under “Other operating expenses”in the income statement
on a straight line basis over the term of the leases.

4.11 Deposits from other credit institutions, customer deposits and valuable papers issued
Deposits from other credit institutions, customer deposits and valuable papers issued are disclosed at
the principal amounts outstanding at the date of the financial statements.

4.12 Payables and accruals
Payables and accruals are recognized for amounts to be paid in the future for goods and services
received, whether or not billed to the Bank.

4.13 Derivative instruments
The Bank involves in currency forward contracts and currency swap contracts to facilitate customers to
transfer, adjust or minimize foreign exchange risk or other market risks, and also for the business purposes
of the Bank.
Currency forward contracts
Currency forward contracts are commitments to buy or sell a certain currency at a specified date in the
future at a predetermined rate and to be paid in cash. Currency forward contracts are recorded at their
nominal value at the date of trading and are periodically revalued. Realized or unrealized gains or losses
are recognized in the “Foreign exchange differences” under “Owner’s equity” in the balance sheet and
will be transferred to the income statement at the end of the financial year.
Swap contracts
The swap contracts are commitments to settle in cash on a pre-determined future date based on the
difference between pre-determined exchange rates calculated on the notional principal amount or
commitments to settle interest based on a floating rate or a fixed rate calculated on the notional amount
and in a given period. The currency swap contracts are revalued periodically. Realized or unrealized
gains or losses are recognized in the “Foreign exchange differences” under “Owner’s equity” in the
balance sheet and will be transferred to the income statement at the end of the financial year. Whilst,
differences in interest rate swaps are recognized in the income statement on an accrual basis.
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4.10

4.11

4.12

4.13

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Kh&u hao va hao mon

Khéu hao va hao mon cla tai san cb dinh hiru hinh va vé hinh dwoc tinh theo phwong phap dwong
théng trong subt thoi gian st dung wéc tinh cla tai san ¢é dinh nhw sau:

Chi phi nang cép tru s& 5-10 nam
Trang thiét bi van phong 3-5nam
Phuwong tién van chuyén 6 nam
Phan mém may vi tinh 3-6nam
Thué hoat déng

Cac khoan tién thué theo cac hop déng thué hoat dong dwoc phan bd theo phwong phap duwdng thang
vao khoan muc “Chi phi hoat déng khac” trén bao cao két qua hoat dong kinh doanh trong subt thdi han
thué tai san.

Tién gt¥i cta cdc t6 chire tin dung khéc, cua khdch hang va phat hanh gidy to cé gia

Tién gtri ctia cac td chire tin dung khac, tién gtvi ciia khach hang va phat hanh gidy t& cé gia dwoc cong
bb va trinh bay theo s du tién gbc tai thoi diém két thic nam tai chinh.

Cac khoan phai tra va chi phi trich trwéc

Cac khoan phai tra va chi phi trich trwdc dwoc ghi nhan cho sb tién phai tra trong twong lai lién quan dén
hang héa va dich vu da nhan duwgc khéng phu thudc vao viéc Ngan hang da nhan dwoc hdéa don cua
nha cung cép hay chua.

Cdc céng cu phdi sinh

Ngan hang ky két cac hop ddng ngoai hdi ky han va hoan ddi nhdm tao diéu kién cho khach hang chuyén,
diéu chinh ho&c gidm rai ro héi doai hodc cac rui ro thj trwong khac, déng thoi phuc vu muc dich kinh
doanh cua Ngéan hang.

Céc hop déng ky han ngoai té

Cac hop dong ky han la cac cam két dé& mua hodc ban moét loai tién té nhat dinh tai mot ngay cu thé
duoc xac dinh trong twong lai theo mét ty gia xac dinh trwdc va sé dwoc thanh toan bang tién. Cac hop
ddng ky han dwoc ghi nhan theo gia tri danh nghfa tai ngay giao dich va dwoc dinh ky danh gia lai, chénh
léch tir viéc danh gia lai dwoc ghi vao khodn muc “Chénh léch ty gia hbi doai” trén “Vén chi s& hitu” va
duoc két chuyén vao bao céo két qua hoat déng kinh doanh vao cudi nam tai chinh.

Céc hop dbéng hoén déi

Cac hop ddng hoan déi la cac cam két dé thanh toan bang tién tai mot ngay trong twong lai dwa trén
chénh léch gitra cac ty gia duwoc xac dinh trudc duoc tinh trén sé tién géc danh nghia hodc cac cam két
thanh toan khodn tién 13i tinh theo I4i su4t tha ndi hay 1ai suét cé dinh dwoc tinh trén cling mot khoan tién
danh nghta, trong ciing mét khoang thei gian. Cac hop ddng hoan ddi tién té dwoc dinh ky danh gia lai,
chénh l&ch tir viéc danh gia lai dwoc ghi vao khodn muc “Chénh léch ty gia héi doai” trén “Vén chi sé
hitu” va dwoc két chuyén vao bao céo két qua hoat ddng kinh doanh vao cudi ndm tai chinh. Chénh léch
13i suat hoan ddi dwoc ghi nhan vao béo céo két qua hoat dong kinh doanh trén co s& duw thu.
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4. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

4.14 Foreign currency transactions
All transactions are recorded in original currencies. Monetary assets and liabilities denominated in foreign
currencies are translated into VND using exchange rates ruling at the balance sheet date (Note 38).
Income and expenses arising in foreign currencies during the year are converted into VND at rates ruling
at the transaction dates. Foreign exchange differences arising from the translation of monetary assets
and liabilities are recognized and reported as “Foreign exchange differences” under “Owner’s equity” in
the balance sheet and will be transferred to the income statement at the end of the financial year.

4.15 Statutory reserves
The Bank maintains the following statutory reserves in compliance with Law on Credit Institutions No.
47/2010/QH12, Decree No. 93/2017/ND-CP and its Charter as follows:

Annual allocation Maximum balance
Capital supplementary reserve 5% from profit after tax 100% of charter capital
Financial reserve 10% from profit after tax 25% of charter capital

Other allocation of funds and its utilisation are at the discretion of the Board of Members of the Bank in
accordance with stipulated rights and obligations in the Bank’s Charter.
The appropriation from profit after tax to statutory reserves are made annually.

4.16 Recognition of income and expense
Interest income and expenses are recognized in the income statement on an accrual basis using the
nominal interest rates. Interest income of a loan is suspended when such loan is classified in group 2 to
5 in compliance with Circular 02 or restructured under Circular 01 and recognized in the income statement
upon actual receipt.
Fees and commissions are recognized upon actual receipt.

4.17 Corporate income tax
Current income tax
Current income tax is the expected tax payable to the tax authority on the taxable income for the current
year, using tax rates enacted or substantively enacted at the reporting date, and any adjustment to tax
payable in respect of prior years.
Current income tax is charged or credited to the income statement except when it relates to items
recognized directly to equity, in this case the current income tax is also recognized in equity.
The Bank is obliged to pay corporate income tax at the rate of 20% of the total taxable profit in accordance
with Circular No.78/2014/TT-BTC dated 2 August 2014.
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4.14

4.15

4.16

4.17

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Céc nghiép vu bang ngoai té

Theo hé théng ké toan clia Ngan hang, tt cd cac nghiép vu phat sinh ctia Ngan hang dwoc hach toan
theo nguyén té. Tai san va no phai tra cé ngudn gdc ngoai té dwoc quy déi sang VND theo ty gia quy
dinh vao ngay lap bang can déi ké toan (Thuyét minh sé 38). Cac khoan thu nhap va chi phi béng ngoai
té cia Ngan hang dwoc quy déi ra VND theo ty gia vao ngay phat sinh giao dich. Chénh léch ty gia do
danh gia lai cac tai san va cong no bang ngoai té sang VND trong ky dwoc ghi nhan va theo dbi trén
khoan muc “Chénh léch ty gia h6i doai” trén tai khoan “Vén chd sé hiu” va dwoc két chuyén vao bao
cao két qua hoat dong kinh doanh tai thdi diém cudi ndm tai chinh.

Céc quy dw triv bat buéc

Ngan hang thuc hién trich 1ap cac quy dv trir sau day theo Luat cac T chire Tin dung s6 47/2010/QH12,
Nghi dinh s 93/2017/ND-CP va theo Diéu Ié cla Ngan hang nhu sau:

Trich 14p hang ndm S6 dw téi da
QuY duy trir bd sung von diéu lé 5% loi nhuan sau thué 100% vén diéu lé
QuY dy phong tai chinh 10% loi nhuan sau thué 25% vén diéu lé

Cac quy khac duoc trich 1ap theo Nghi quyét/Quyét dinh ctia Hoi dong thanh vién theo pham vi quyén
han quy dinh trong Diéu |é ctia Ngan hang.

Ngan hang sé thuwc hién trich 1ap cac quy dw trir néu trén dwa trén két qua hoat dong kinh doanh vao
cubi nadm tai chinh.

Ghi nhén thu nhép va chi phi

Thu nhap 13i va chi phi 13i dwoc ghi nhan trong bao céo két qua hoat dong kinh doanh trén co s& du thu,
dw chi. Lai dy thu phat sinh tir cac khodn no phan loai tir nhém 2 dén nhém 5 theo Théng tw 02, cac khoan
vay duwgc co cAu thoi han tra no theo Thong tw 01 va cac khoan ng dwgc gitr nguyén nhém ng du tiéu
chuén do thyec hién chinh sach cia Nha nuéc sé khéng duoc ghi nhan vao bao céo két qua hoat dong
kinh doanh va sé& dwoc ghi nhan vao bao cao két qua hoat ddng kinh doanh khi Ngan hang thwc nhan.
Cac khoan phi dich vu va hoa héng dwoc hach toan khi thwe nhan.

Thué thu nhap doanh nghiép

Thué thu nhép hién hanh

Thué thu nhap hién hanh dwoc xac dinh bang gia tri dw kién phai nép cho co quan thué dwa trén thu
nhap chiu thué ctia n&m hién hanh, ap dung mdc thué co hiéu luc tai ngay béo céo, va cac khoan diéu
chinh thué phai ndp lién quan t&i cac nam trwéce.

Thué thu nhap hién hanh dugc ghi nhan vao bao céo két qua hoat déng kinh doanh ngoai trir truéng
hop thué thu nhap phat sinh lién quan dén mét khoan muc dwoc ghi thang vao vén chd s& hiru, trong
trwdng hop nay, thué thu nhap hién hanh ciing dwoc ghi nhan truc tiép vao vén chi sé hivu.

Ngan hang cé nghia vu ndp thué thu nhap doanh nghiép vé&i mirc thué suat 20% trén téng loi nhuan chiu
thué theo Théng tw s6 78/2014/TT-BTC ¢6 hiéu lwc ngay 2 thang 8 nam 2014.
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4.17

4.18

4.19
4.19.1

4.19.2

4.19.3

SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)
Corporate income tax (continued)
Deferred tax

Deferred tax is provided on temporary differences at the balance sheet date between the tax base of
assets and liabilities and their carrying amount presented in the financial statements.

Deferred tax liabilities are recognized for all taxable temporary differences.

Deferred tax assets are recognized for all deductible temporary differences and unutilized taxable losses
when it is probable that there will be sufficient future taxable profit to use the deductible temporary
differences and unutilized taxable losses. Deferred tax assets and deferred tax liabilities are measured
based on the expected manner of realisation or settlement of the carrying amount of the assets and
liabilities, using tax rates enacted or substantively enacted at the reporting date.

Offsetting

Financial assets and financial liabilities are offset and the net amount is reported in the balance sheet
if, and only if, there is a currently enforceable legal right to offset financial assets against financial
liabilities or vice-versa, and there is an intention to settle on a net basis, or to realize the asset and settle
the liability simultaneously.

Employee benefits
Post-employment benefits

Post-employment benefits will be paid to Vietnamese employees of the Bank by the Social Insurance
Agency which belongs to the Ministry of Labor, Invalids and Social Affairs. The Bank is required to
contribute to these post-employment benefits by paying social insurance premium to the Social
Insurance Agency at the rate of 17.5% of an employee’s total remuneration on a monthly basis.

Voluntary resignation benefits

The Bank has the obligation, under Section 48 of the Vietnam Labor Code 10/2012/QH13 effective from
1 May 2013, to pay allowance arising from voluntary resignation of employees, equal to one-half month’s
salary for each completed year of employment up to 31 December 2008 plus allowances (if any). The
monthly average of the last six-month salary of an employee is used to calculate the voluntary
resignation benefits.

Unemployment insurance

According to Article 57 of the Law on Employment No. 38/2013/QH13, effective from 1 January 2015,
the Bank is required to contribute to the unemployment insurance at the rate of 1% of salary and wage
of unemployment insurance joiners and deduct 1% of monthly salary and wage of each employee to
contribute to the unemployment insurance.
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4.17

4.18

4.19
4.19.1

4.19.2

4.19.3

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Thué thu nhap doanh nghiép (tiép theo)
Thué thu nhép hoan lai

Thué thu nhap hoan lai dwoc xac dinh cho cac khodn chénh léch tam thei tai ngay lap bang can dbi ké
toan gitra co sé tinh thué thu nhap clia cac tai san va no phai tra va gia tri ghi s6 ctia ching dwoc trinh
bay trén bao cao tai chinh.

Thué thu nhap hoan lai phai trd dwoc ghi nhan cho tat ca nhixng chénh léch tam thdi chiu thué.

Tai s&n thué thu nhap hoan lai dwoc ghi nhan cho tat ca nhivng chénh 1éch tam thdi dwoc khau triy, va
cac khoan 16 tinh thué chwa str dung, khi chac chan trong twong lai sé cé loi nhuan tinh thué dé st
dung nhirng chénh léch duoc khau triv, cac khoan 16 tinh thué chwa st dung nay. Tai san thué thu nhap
hodn lai va thué thu nhap hoan lai phai trd dwoc xac dinh theo thué suét du tinh sé& ap dung cho ky ké
toan khi tai s&n duoc thu hdi hay cong no' dwoc thanh toan, dua trén cac mire thué suat va luat thué
c6 hiéu lwc vao ngay két thic nam tai chinh.

Bu tree

Tai san va no phai tra tai chinh dwoc can trir va thé hién gia tri rong trén bang can dbi ké toan chi khi
Ngan hang c6 quyén hop phap dé thuc hién viéc can trir va Ngan hang du dinh thanh toan tai san va
no phai tra theo gia tri rong hodc viéc tat toan tai san va no phai trd xay ra dong thoi.

Loi ich cta nhén vién
Tro cép nghi huu

Nhan vién Ngan hang 1a ngui Viét Nam khi nghi huu sé dwoc nhan tro cdp vé huwu tiv Bao hiém Xa
hoéi thugc B Lao dong va Thwong binh Xa héi. Ngan hang sé phai dong bao hiém x& hoi cho mdi nhan
vién bang 17,5% lwong co ban hang thang cda ho.

Tro cép théi viéc

Theo Diéu 48 Bo Luéat Lao dong sb 10/2012/QH13 c6 hiéu luc ngay 1 thang 5 ndm 2013, Ngan hang
c6 nghfa vu chi tra trg cAp théi viéc bang mét niva thang lwong cho méi nam lam viéc tinh dén ngay 31
thang 12 nam 2008 cdng v&i cac tro cap khac (néu cé) cho nhivng nhan vién tw nguyén théi viéc. Mc
lwong binh quan thang dworc tinh dé thanh toan tro cAp thoi viéc sé can clv theo mire lwong binh quan
clia sau thang gan nhét tinh dén thoi diém ngudi lao ddng théi viéc.

Tro cép thét nghiép

Theo Diéu 57 Luat viéc lam sb 38/2013/QH13 c6 hiéu lwc tir ngay 1 thang 1 ndm 2015, Ngan hang cé
nghfa vu déng bado hiém that nghiép véi mirc bdng 1% quy tién lwong, tién cong déng bao hiém that
nghiép ctia nhirng nguwdi tham gia bao hiém that nghiép va trich 1% tién lwong, tién cong thang dong
bao hiém that nghiép cla tirng ngudi lao dong dé déng cung lic vao Quf Bao hiém Thét nghiép.
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4. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES (continued)

4.20 Transactions with related parties

Related party transactions include all transactions undertaken with other parties to which the Bank is
related. A party is related to the Bank if:

(a) Directly, or indirectly through one or more intermediaries, the party:

» controls, is controlled by, or is under common control with the Bank (including parents and
subsidiaries);

» has an interest (owning 5% or more of the charter capital or voting share capital) in the Bank that
gives it the significant influence over the Bank;

» has joint control over the Bank;

(b) The party is a joint venture in which the Bank is a venture or an associate (owning over 11% of the
charter capital or voting share capital, but is not a subsidiary of the Bank);

(c) The party is a member of the key management personnel of the Bank;
(d) The party is a close member of the family of any individual referred to in (a) or (c); or

(e) The party is an entity that is controlled, jointly controlled or significantly influenced by, or for which
significant voting power in such entity resides with, directly or indirectly, any individual referred to in
(c) or (d).

5. CASH ON HAND

31 December 2020 31 December 2019

VND million VND million

Cash on hand in VND 96,182 95,051
Cash on hand in USD 19,984 23,119
Cash on hand in other foreign currencies - 76
116,166 118,246
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4. TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

4.20 Giao djch véi cac bén lién quan
Giao dich v&i cac bén lién quan la cac giao dich dwoc thwe hién véi cac bén co lién quan v&i Ngan hang.
M6t bén dwoc coi la bén cd lién quan v&i Ngan hang néu:
(a) Truc tiép hodc gian tiép qua mét hay nhiéu bén trung gian, bén nay:

» kiém soat hodc bi kiém soat ho&c chiu sw kiém soat chung b&i Ngan hang (bao gébm cac cong ty
me, cdng ty con);

> c6 vdn gop (s& hivu tir 5% vén diéu 1é hodc vén cd phan cé quyén bidu quyét trd 1én) vao Ngan
hang va do d6 cé anh hwéng dang ké t&i Ngan hang;

» c6 quyén dong kiém soat Ngan hang;

(b) Bén lién quan la cong ty lién doanh, lién két ma Ngan hang la mét bén lién doanh, lién két (s& hiru
trén 11% vén diéu |é hoac vén cb phan cé quyén biéu quyét, nhwng khong phai la cdng ty con);

(c) Bén lién quan c6 thanh vién la nhan sy chinh trong Hoi ddng thanh vién hoac Ban Téng Giam dbc
cta Ngan hang;

(d) Bén lién quan la thanh vién mat thiét trong gia dinh cla bét ky ca nhan nao da néu trong diém (a)
hoac (c); hoac

(e) Bén lién quan la mot don vi truc tiép hodc gian tiép chiu sw kiém soat, ddng kiém soat hodc chiu anh
hwdng dang ké&, hodc co quyén biéu quyét bdi bat ky ca nhan nao dwoc dé cap dén trong diém (c)
hoac (d).

5.  TIEN MAT

Ngay 31 thang 12 Ngay 31 thang 12

nam 2020 nam 2019

Triéu VND Triéu VND

Tién méat bang VND 96.182 95.051
Tién mat bang USD 19.984 23.119
Tién mat bang ngoai té khac - 76
116.166 118.246
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6. BALANCES WITH THE STATE BANK OF VIETNAM (THE “SBV”)

31 December 2020 31 December 2019

VND million VND million

Balances with the SBV in VND 157,165 140,315
Balances with the SBV in USD 105,709 196,632
262,874 336,947

Balances with the SBV include demand deposits and compulsory reserves. Under the SBV’s regulations
relating to the compulsory reserves, banks are permitted to maintain a floating balance for the compulsory
reserve requirement (“CRR”). The compulsory reserve amount is calculated, at the beginning of a month,
based on CRR rate and the average balance of demand and term deposits of the previous month.

CRR rates at the year-ends were as follows:

31 December 31 December
2020 2019
Customer deposits in foreign currencies with term
of less than 12 months 8.00% 8.00%
Customer deposits in foreign currencies with term
of more than 12 months 6.00% 6.00%
Customer deposits in VND with term of less than 12 months 3.00% 3.00%
Customer deposits in VND with term of more than 12 months 1.00% 1.00%
Deposits in foreign currencies by oveseas credit institutions 1.00% 1.00%
Annual interest rates at the year-ends were as follows :
31 December 31 December
2020 2019
Compulsory reserve requirement in VND 0.50% 0.80%
Compulsory reserve requirement in USD 0.00% 0.00%
Demand deposit in VND 0.00% 0.00%
Demand deposit in USD 0.05% 0.05%
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6. TIEN GUI TAI NGAN HANG NHA NU'O'C VIET NAM (“NHNN”)
Ngay 31 thang 12 Ngay 31 thang 12

nam 2020 nam 2019

Triéu VND Triéu VND

Béng VND 157.165 140.315
Béng usD 105.709 196.632
262.874 336.947

Tién gtvi tai NHNN Viét Nam bao gbém tién glri thanh toan va du trir b4t budc. Theo quy dinh cia NHNN
Viét Nam vé du triv bat budc, cac ngan hang phai duy tri mot sé dw tha néi tai tai khoan dw trir bat budc.
Sé tién du triv bat budc duoc tinh vao ngay dau thang, dwa trén ty 1é dw trir bat budc va sb dw binh quan
ca tién gri khdng ky han va cé ky han cla thang truéc.

Ty l& dw trir bét budc thuc té tai thdi diém cudi ndm nhw sau:

Ngay 31 thang 12 Ngay 31 thang 12

nam 2020 nam 2019
Tién gvi cGia khach hang bang ngoai té co thdi han
dwai 12 thang 8,00% 8,00%
Tién gvi clia khach hang béng ngoai té co thdi han
tlr 12 thang tré 1én 6,00% 6,00%
Tién gtri chia khach hang bang VND c¢6 thdi han
dwoi 12 thang 3,00% 3,00%
Tién g cla khach hang béng VND c¢6 thdi han
tlr 12 thang tré 1én 1,00% 1,00%
Tién gtvi bang ngoai té ctia TCTD & nwdc ngoai 1,00% 1,00%

Lai suét tién gri du triv bat budc tai thoi diém cudi ndm nhw sau:

Ngay 31 thang 12 Ngay 31 thang 12

nam 2020 nam 2019
Duw tri¥ bat budc béng VND 0,50% 0,80%
Di triv bat budc bdng USD 0,00% 0,00%
Tai khodn tién gt khdng ky han bang VND 0,00% 0,00%
Tai khoan tién gri khéng ky han bang USD 0,05% 0,05%
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7. BALANCES WITH AND LOANS TO OTHER CREDIT INSTITUTIONS
31 December 2020 31 December 2019

VND million VND million
Demand deposits
Demand deposits in VND 6,659 4,034
Demand deposits in USD 972,858 373,903
Demand deposits in other foreign currencies 36,296 63,109
1,015,813 441,046
Term deposits
Term deposits in VND 1,740,000 790,000
Term deposits in USD 6,748,120 8,854,760
8,488,120 9,644,760
9,503,933 10,085,806

Annual interest rates at year-ends were as follows:
31 December 2020 31 December 2019

%/annum %/annum
Demand deposits in VND 0.15% - 0.25% 0.15% - 0.80%
Demand deposits in USD 0.00% - 0.25% 0.00% - 1.57%
Demand deposits in other foreign currencies 0.00% - 0.40% 0.00% - 0.05%
Term deposits in VND 0.22% - 1.30% 1.50% - 4.30%
Term deposits in USD 0.12% - 0.50% 1.50% - 2.23%

All the term deposits of the Bank were classified into group 1 (Standard).

8. DERIVATIVES AND OTHER FINANCIAL ASSETS

Total contract Total carrying value

nominal value ' (at exchange rate as at reporting date)
(at contractual

exchange rate) Assets Llabllltles

VND million VIND million VIND million

As at 31 December 2020 3,469,079 2,579 -
Foreign exchange swap contracts 3,469,079 2,579 -
As at 31 December 2019 2,999,784 9,564 -
Foreign exchange swap contracts 2,999,784 9,564 -
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7.  TIEN GUI VA CHO VAY CAC TO CHUC TiN DUNG (“TCTD”) KHAC
Ngay 31 thang 12 Ngay 31 théng 12

nam 2020 nam 2019
Triéu VND Triéu VND
Tién gri khong ky han
Tién gtvi khong ky han bang VND 6.659 4.034
Tién gtvi khong ky han bang USD 972.858 373.903
Tién gvi khong ky han béng ngoai té khac 36.296 63.109
1.015.813 441.046
Tién gtri c6 ky han
Tién gli c6 ky han bang VND 1.740.000 790.000
Tién gtvi c6 ky han bang USD 6.748.120 8.854.760
8.488.120 9.644.760
9.503.933 10.085.806

Lai suat cla cac khodn tién guvi ¢ ky han tai cac TCTD khac tai thoi diém 31 thang 12 nhw sau:

Ngay 31 thang 12 Ngay 31 thang 12

nam 2020 nam 2019

%/nam %/nam

Tién gtvi khong ky han bang VND 0,15% - 0,25% 0,15% - 0,80%
Tién gtri khong ky han bang USD 0,00% - 0,25% 0,00% - 1,57%
Tién gtvi khong ky han bang ngoai té khac 0,00% - 0,40% 0,00% - 0,05%
Tién glri ¢ ky han bang VND 0,22% - 1,30% 1,50% - 4,30%
Tién gtvi c6 ky han bang USD 0,12% - 0,50% 1,50% - 2,23%

TAt ca cac khoan tién glri co ky han ctia Ngan hang dwoc phan loai Ia nhém 1 (B tiéu chuan).

8. CONG CU TAI CHINH PHAI SINH VA CAC TAI SAN TAI CHINH KHAC

Téng gia tri hop Téng gié tri ghi s6

dobng (ty gia tai (ty gia tai ngay bao céo)
ngay hiéu luc) Tai sén No phai tra
Triéu VND Triéu VND Triéu VND
Tai ngay 31 thang 12 nam 2020 3.469.079 2.579 -
Hop ddng hoan déi tién té 3.469.079 2.579 -
Tai ngay 31 thang 12 nam 2019 2.999.784 9.564 -
Hop déng hoan dbi tién té 2.999.784 9.564 -
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9. LOANS TO CUSTOMERS

31 December 2020

31 December 2019

VND million VND million
Commercial loans in USD 1,832,477 1,726,091
Commercial loans in VND 15,286,784 13,010,272
17,119,261 14,736,363

Interest rates of loans to customers at the end of the years were as follows:

31 December 2020
%/annum

31 December 2019
%/annum

Commercial loans in USD
Commercial loans in VND

1.00% - 5.60%
2.70% - 11.05%

1.62% - 6.00%
4.80% - 11.80%

9.1 Analysis of loan portfolio by quality

31 December 2020

31 December 2019

VND million VND million

Group 1 — Standard 16,738,477 14,427,891
Group 2 — Special mention 120,668 123,795
Group 3 — Substandard 41,858 10,384
Group 4 — Doubtful 10,223 4,954
Group 5 — Loss 208,035 169,339
17,119,261 14,736,363

9.2 Analysis of loan portfolio by original maturity

31 December 2020

31 December 2019

VND million VND million
Short term loans 7,587,280 6,101,895
Medium term loans 1,327,624 1,634,408
Long term loans 8,204,357 7,000,060
17,119,261 14,736,363
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9. CHO VAY KHACH HANG
Ngay 31 théng 12

Ngay 31 thang 12

nam 2020 nam 2019
Triéu VND Trigu VND
Cho vay thwong mai bang USD 1.832.477 1.726.091
Cho vay thwong mai bang VND 15.286.784 13.010.272
17.119.261 14.736.363

Mrc |3i sudt cho vay khach hang tai thoi diém cudi ndm nhw sau:

Ngay 31 thang 12
nam 2020
%/nam

Ngay 31 thang 12
nam 2019
%/nam

Cho vay thwong mai bang USD
Cho vay thwong mai bang VND

1,00% - 5,60%
2,70% - 11,05%

1,62% - 6,00%
4,80% - 11,80%

9.1 Phén tich chat lwong dw no cho vay

Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019

Triéu VND Triéu VND

Nhom 1 — No du tiéu chuén 16.738.477 14.427.891
Nhém 2 — No' can cha y 120.668 123.795
Nhom 3 — No' dwéi tiéu chuén 41.858 10.384
Nhém 4 — No nghi ngo 10.223 4.954
Nhém 5 — No' ¢6 kha nang mét von 208.035 169.339
17.119.261 14.736.363

9.2 Phén tich dw no cho vay theo thoi han géc cta khoén vay

Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019
Triéu VND Triéu VND
No ngén han 7.587.280 6.101.895
No trung han 1.327.624 1.634.408
No dai han 8.204.357 7.000.060
17.119.261 14.736.363
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9. LOANS TO CUSTOMERS (continued)

9.3 Analysis of loan portfolio by industry sector

31 December 2020

31 December 2019

VND million VND million
Wholesale and retail trade, repair of motor
vehicles, motorcycles and personal goods 2,242,751 1,993,415
Processing, manufacturing 4,379,537 3,890,481
Water supply and waste treatment 27,259 17,589
Hospitality 197,255 205,620
Education and training 23,642 15,740
Real estate development and property investments 348,340 424,792
Households services, production of material
products and services used by households 7,067,182 6,272,966
Financial services 13,943 2,059
Recreational, cultural, sporting activities 17,668 5,789
Agricultural, forestry and aquaculture 16,276 30,277
Information and communication 32,912 10,650
Transportation and storage 567,652 531,403
Construction 814,480 574,329
Healthcare and community development 56,447 58,107
Other services activities 1,313,917 703,146
17,119,261 14,736,363

9.4 Analysis of loan portfolio by type of borrower

31 December 2020

31 December 2019

VIND million VND million

State owned enterprises 12,858 14,838
Joint-stock companies 3,126,424 2,554,070
Limited liability companies 5,368,182 4,644,049
Foreign invested enterprises 979,567 893,951
Individual and others 7,632,230 6,629,455
17,119,261 14,736,363
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9. CHO VAY KHACH HANG (tiép theo)

9.3 Phan tich dw ng cho vay theo nganh

Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019
Triéu VND Triéu VND
BBan bubn, ban Ié, stra chiva 6 t6, xe may va
hang héa ca nhan 2.242.751 1.993.415
Co6ng nghiép ché bién, ché tao 4.379.537 3.890.481
Cung cép nuwéc, quan ly va x& ly rac thai, nwoc thai 27.259 17.589
Dich vu lwu tri va &n ubng 197.255 205.620
Giao duc va dao tao 23.642 15.740
Phat trién va dau tw bat dong san 348.340 424.792
Hoat déng lam thué cac cdng viéc trong cac ho gia dinh,
san xuat san pham vat chat va dich vu tiéu dung
cla ho gia dinh 7.067.182 6.272.966
Dich vu tai chinh 13.943 2.059
Hoat déng gidi tri, van hoa, thé thao 17.668 5.789
Nong, [dm nghiép va thdy san 16.276 30.277
Théng tin va truyén thong 32.912 10.650
Van tai va kho bai 567.652 531.403
Xay dwng 814.480 574.329
Cham séc y té va phat trién cong dong 56.447 58.107
Hoat dong dich vu khac 1.313.917 703.146
17.119.261 14.736.363

9.4 Phan tich dw nor cho vay theo loai hinh doanh nghiép

Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019
Triéu VND Triéu VND
Doanh nghiép nha nuéc 12.858 14.838
Cong ty cb phan 3.126.424 2.554.070
Coéng ty TNHH 5.368.182 4.644.049
Doanh nghiép c6 vén dau tw nwéc ngoai 979.567 893.951
Cho vay ca nhan va cac déi twong khac 7.632.230 6.629.455
17.119.261 14.736.363
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NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

10. ALLOWANCE FOR CREDIT LOSSES ON LOANS TO CUSTOMERS
31 December 2020 31 December 2019

VND million VND million

General allowance 122,583 107,302
Specific allowance 63,930 46,966
186,513 154,268

Movements in general allowance for credit losses on loans to customers were as follows:

For the year ended  For the year ended
31 December 2020 31 December 2019

VIND million VND million
Opening balance 107,302 82,773
Allowance made during the year (Note 26) 15,281 24,529
Closing balance 122,583 107,302

Movements in specific allowance for credit losses on loans to customers were as follows:

For the year ended  For the year ended
31 December 2020 31 December 2019

VND million VND million
Opening balance 46,966 45,290
Allowance made during the year (Note 26) 16,968 27,944
Amount written off - (26,262)
Foreign exchange rate differences (4) (6)
Closing balance 63,930 46,966
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10. DU PHONG RUI RO CHO VAY KHACH HANG
Ngay 31 théang 12

Ngay 31 thang 12

nam 2020 nam 2019

Triéu VND Triéu VND

Dw phong chung 122.583 107.302
Dw phong cu thé 63.930 46.966
186.513 154.268

Bién dong dw phong chung cho cac khoan cho vay khach hang nhu sau:
N&m tai chinh két
thac ngay 31 thang

N&m tai chinh két
thuc ngay 31 thang

12 ndm 2020 12 nam 2019

Triéu VND Triéu VND

S6 dw dau ndm 107.302 82.773
Trich 1ap trong nam (Thuyét minh sé 26) 15.281 24.529
S6 dw cubi nam 122.583 107.302

Bién dong dw phong cu thé cho cac khoan cho vay khach hang nhw sau:
N&m tai chinh két
thac ngay 31 thang

N&m tai chinh két
thac ngay 31 thang

12 nam 2020 12 néam 2019

Triéu VND Triéu VND

S6 dw dau nam 46.966 45.290
Trich 1ap trong nam (Thuyét minh sé 26) 16.968 27.944
X ly rdi ro trong nam - (26.262)
Chénh l&ch ty gia 4) (6)
S6 dw cudi nam 63.930 46.966
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NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

11. INVESTMENT SECURITIES
11.1 Available-for-sale (“AFS”) securities
31 December 2020 31 December 2019
VND million VND million
Debt securities 1,893,164 1,629,148
Government bonds 819,794 829,148
Other credit institution bonds 1,073,370 800,000
Allowance for AFS securities (11,050) (4,500)
General allowance (11,050) (4,500)
1,882,114 1,624,648
The terms of the government bonds in VND issued by the State Treasury are ranging from 2 years to 5
years (2019: from 3 years to 5 years) and annual interest rates from 4.50% p.a to 6.00% p.a (2019: from
3.22% p.a to 6.07% p.a). Interest is paid annually.
The term of other credit institution bonds is 2 to 10 years (2019: 10 years) with annual interest rates in
the range from 6.80% p.a to 7.52% p.a (2019: from 7.90% p.a to 8.20% p.a). Interest is paid annually.
11.2 Held-to-maturity (“HTM”) securities
31 December 2020 31 December 2019
VND million VND million
Government bonds 284,950 387,481
The term of government bonds in VND issued by the State Treasury is 5 years (2019: 5 years) and annual
interest rates from 6.00% p.a to 6.10% p.a (2019: 6.00% p.a to 6.50% p.a). Interest is paid annually.
11.3 Quality analysis of securities classified as assets with credit risk
31 December 2020 31 December 2019
VND million VND million
Standard 1,073,370 800,000
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1.
11.1

11.2

CHU'NG KHOAN PAU TV
Chirng khodn dau tw san sang dé ban

Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019
Triéu VND Triéu VND
Chirng khoan no’ 1.893.164 1.629.148
Trai phiéu Chinh pha 819.794 829.148
Trai phiéu TCTD khac 1.073.370 800.000
Dw phong rui ro chirng khoan san sang dé ban (11.050) (4.500)
Dw phong chung (11.050) (4.500)
1.882.114 1.624.648

Trai phiéu Chinh pht bang VND do Kho bac Nha nwéc phat hanh véi ky han tir 2 dén 5 nam (2019: ti
3 dén 5 nadm) va lai suét tir 4,50%/nam dén 6,00%/nam (2019: tir 3,22%/n&m dén 6,07%/nam). Tién i

dworc trd hang nam.

Trai phiéu TCTD khac cé ky han 2 dén 10 nam (2019: 10 nam) véi lai suét tai ngay 31 thang 12 nam
2020 14 6,80%/nam dén 7,52%/nam (2019: 7,90%/n&m dén 8,20%/nam), 14i trd hang nam.

Chirng khodn dau tw git dén ngay ddo han

Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019
Triéu VND Triéu VND
Tréai phiéu Chinh phu 284.950 387.481

Trai phiéu Chinh pht bang VND do Kho bac Nha nwéc phat hanh véi ky han 5 nam (2019: 5 nam) va lai
suat tir 6,00%/n&m dén 6,10%/nam (2019: tr 6,00%/nam dén 6,50%/nam). Tién 1ai dwoc trd hang nam.

11.3 Phan tich chat lwong chirng khodn dwoc phan loai la tai san cé rdi ro tin dung

Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019
Triéu VND Triéu VND
No du tiéu chuan 1.073.370 800.000
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as at 31 December 2020 and for the year then ended

Surmounting The New Norms

12. TANGIBLE FIXED ASSETS

Movements in tangible fixed assets during the year ended 31 December 2020 were as follows:

Renovation of Office furniture, Motor
premises fittings and equipment vehicles Total

VIND million VND million VIND million VND million
Cost
Opening balance 145,503 118,677 35,595 299,775
Addition during the year 31,415 52,512 8,335 92,262
Disposals/write-offs (20,056) (1,754) (1,264) (23,074)
Closing balance 156,862 169,435 42,666 368,963
Accumulated depreciation
Opening balance 59,937 55,223 14,504 129,664
Charge for the year 17,718 22,380 5,866 45,964
Disposals/write-offs (20,043) (1,754) (1,264) (23,061)
Closing balance 57,612 75,849 19,106 152,567
Net book value
Opening balance 85,566 63,454 21,091 170,111
Closing balance 99,250 93,586 23,560 216,396

Movements in tangible fixed assets during the year ended 31 December 2019 were as follows:
Renovation of Office furniture, Motor
premises fittings and equipment vehicles Total

VND million VND million VND million VND million
Cost
Opening balance 95,525 84,751 29,553 209,829
Addition during the year 51,141 36,127 7,987 95,255
Other increase - 86 - 86
Disposals/write-offs (1,163) (2,287) (1,945) (5,395)
Closing balance 145,503 118,677 35,595 299,775
Accumulated depreciation
Opening balance 48,183 41,831 11,896 101,910
Charge for the year 12,520 15,593 4,553 32,666
Other increase - 86 - 86
Disposals/write-offs (766) (2,287) (1,945) (4,998)
Closing balance 59,937 55,223 14,504 129,664
Net book value
Opening balance 47,342 42,920 17,657 107,919
Closing balance 85,566 63,454 21,091 170,111
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12. TAI SAN CO DBINH H(PU HINH

Bién ddng cla tai san cb dinh hiru hinh trong nam tai chinh két thuc ngay 31 thang 12 nam 2020 nhw sau:

Chi phi ndng cdp  Trang thiét bj Phuong tién
tru sé vén phong van chuyén Téng céng

Triéu VND Triéu VND Triéu VND Triéu VND
Nguyén gia
Sé dw dau nam 145.503 118.677 35.595 299.775
Tang trong nam 31.415 52.512 8.335 92.262
Thanh ly/xéa sb (20.056) (1.754) (1.264) (23.074)
Sé dw cudi nam 156.862 169.435 42.666 368.963
Khau hao liy ké
S6 dw dau nam 59.937 55.223 14.504 129.664
Khau hao trong ndm 17.718 22.380 5.866 45.964
Thanh ly/xéa sb (20.043) (1.754) (1.264) (23.061)
Sé dw cubi nam 57.612 75.849 19.106 152.567
Gia trj con lai
Sé dw dau nam 85.566 63.454 21.091 170.111
Sé dw cubi nam 99.250 93.586 23.560 216.396

Bién dong cla tai sén ¢ dinh hivu hinh trong ndm tai chinh két thuc ngay 31 thang 12 ndm 2019 nhw sau:

Chi phi ndng cdp  Trang thiétbj  Phuong tién
tru sé vén phong van chuyén Téng céng

Triéu VND Triéu VND Triéu VND Triéu VND
Nguyén gia
S6 dw dau nam 95.525 84.751 29.553 209.829
Tang trong nam 51.141 36.127 7.987 95.255
Tang khac - 86 - 86
Thanh ly/xa sb (1.163) (2.287) (1.945) (5.395)
S6 dw cudi ndm 145.503 118.677 35.595 299.775
Khau hao liy ké
S6 dw dau nam 48.183 41.831 11.896 101.910
Khau hao trong ndm 12.520 15.593 4.553 32.666
Tang khac - 86 - 86
Thanh ly/xéa sb (766) (2.287) (1.945) (4.998)
S6 dw cudi ndm 59.937 55.223 14.504 129.664
Gia tri con lai
S6 dw dau nam 47.342 42.920 17.657 107.919
S6 dw cudi ndm 85.566 63.454 21.091 170.111
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NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

12. TANGIBLE FIXED ASSETS (continued)

Other information about tangible fixed assets:

31 December 2020 31 December 2019

VIND million VND million
Cost of tangible fixed assets fully depreciated but
still in use 51,807 56,865
Net book value of tangible fixed assets no longer
in use and held for disposal 2,825 17,789
54,632 74,654

13. INTANGIBLE ASSETS

Movements in intangible assets being computer software during the financial years were as follows:

For the year ended  For the year ended
31 December 2020 31 December 2019

VND million VND million
Cost
Opening balance 56,001 39,844
Additions during the year 35,389 16,157
Closing balance 91,390 56,001
Accumulated amortisation
Opening balance 35,265 28,052
Charge for the year 14,568 7,213
Closing balance 49,833 35,265
Net book value
Opening balance 20,736 11,792
Closing balance 41,557 20,736

Other information about intangible fixed assets:

31 December 2020 31 December 2019
VND million VND million

Cost of intangible assets fully amortised but still in use 33,693 23,662
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12.  TAI SAN CO DBINH H(PU HiNH (tiép theo)
Théng tin thém vé tai san c¢b dinh hiru hinh:

Ngay 31 thang 12 Ngay 31 thang 12

nam 2020 nam 2019
Triéu VND Triéu VND
Nguyén gia cac tai san cé dinh hivu hinh da khau hao
hét nhung van dwoc st dung 51.807 56.865
Gié tri con lai cta tai san cb dinh hiru hinh khéng con
st dung va cho thanh ly 2.825 17.789
54.632 74.654

13. TAISAN CO DPINH VO HiNH

Bién dong cua tai sén cb dinh vé hinh Ia phan mém may tinh trong nam tai chinh nhw sau:

2020 2019

Triéu VND Triéu VND
Nguyén gia
S6 dw dau ndm 56.001 39.844
Tang trong nam 35.389 16.157
S6 dw cubi nam 91.390 56.001
Hao mon liy ké
S6 dw dau n&dm 35.265 28.052
Tang trong nam 14.568 7.213
S6 dw cubi nam 49.833 35.265
Gia tri con lai
S6 dw dau nam 20.736 11.792
S6 dw cubi nam 41.557 20.736

Théng tin thém vé tai san c¢b dinh hiru hinh:
Ngay 31 thang 12 Ngay 31 thang 12

nam 2020 nam 2019
Triéu VND Triéu VND

Nguyén gia cac tai san cb dinh v6 hinh da khau hao
hét nhung van dwoc st dung 33.693 23.662
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NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

14. OTHER ASSETS

14.1 Receivables

31 December 2020

31 December 2019

VND million VND million

External receivables 45,658 39,708
Rental deposits 35,798 26,775
Other external receivables 9,860 12,933
Internal receivables 952 991
Advances of wages and allowances to employees 28 29
Advances and other internal receivables 924 962
46,610 40,699

14.2 Accrued interest receivables

31 December 2020

31 December 2019

VND million VND million

Interest receivables from deposits 3,437 15,790
Interest receivables from investment securities 45,855 42,975
Interest receivables from credit activities 58,369 56,332
107,661 115,097

14.3 Other assets

31 December 2020
VND million

31 December 2019
VND million

Prepaid expenses

67,682

64,923

14.4 Allowance for other assets

Allowance for other assets is allowance for doubtful receivables. Movements in allowance for other assets

were as follows:

For the year ended
31 December 2020

For the year ended
31 December 2019

VND million VND million
Opening balance 2,418 2,917
Allowance reversal - (499)
Closing balance 2,418 2,418

105 2020 Annual Report



@ PUBLIC BANK VIETNAM

THUYET MINH BAO CAO TAI CHINH iép theo)

tai ngay 31 thang 12 nam 2020 va cho nam tai chinh két thic cing ngay

14. TAI SAN cO KHAC

14.1 Cac khoan phai thu
Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019

Triéu VND Triéu VND

Cac khoan phai thu bén ngoai 45.658 39.708
D4t coc tién thué van phong 35.798 26.775
Cac khodan phai thu bén ngoai khac 9.860 12.933
Cac khoan phai thu néi bo 952 991
Tam &ng tién lwong, cong tac phi cho can bd, nhan vién 28 29
Cac khodn tam rng va phai thu ndi bo khac 924 962
46.610 40.699

14.2 Céc khoan Iai phai thu
Ngay 31 théng 12

Ngay 31 thang 12

nam 2020 nam 2019

Triéu VND Triéu VND

Lai phai thu tir tién guvi 3.437 15.790
Lai phai thu tir dau tw chirng khoan 45.855 42.975
Lai phai thu tlr hoat dong tin dung 58.369 56.332
107.661 115.097

14.3 Tai san C6 khac
Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019
Triéu VND Triéu VND
Chi phi tra trwéc cho phan bd 67.682 64.923

14.4 Dw phong rii ro cho cac tai san C6 néi bang khac
Dy phong rui ro cho cac tai sdn Cé ndi bang khac la dw phong phai thu kho doi
ro cho cac tai san Co6 néi bang khac trong nam nhuw sau:
N&m tai chinh két
thuc ngay 31 thang

. Thay dbi dw phong rai

N&m tai chinh két
thac ngay 31 thang

12 ndm 2020 12 ndm 2019

Triéu VND Triéu VND

Sé dw dau nam 2.418 2.917
Hoan nhap dw phong - (499)
S6 dw cudi ky 2.418 2.418
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NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

15. DEPOSITS AND BORROWINGS FROM OTHER CREDIT INSTITUTIONS
31 December 2020 31 December 2019
VND million VND million
Demand deposits 14,955 13,821
Demand deposits in VND 695 1,500
Demand deposits in USD 14,260 12,321
Term deposits 6,400,327 8,247,671
Term deposits in VND 1,950,001 2,250,000
Term deposits in USD 4,450,326 5,997,671
6,415,282 8,261,492

Annual interest rates at the year-ends were as follows:
31 December 2020 31 December 2019
Demand deposits in VND 0.10% - 0.15% 0.15%
Demand deposits in USD 0.00% 0.00%
Term deposits in VND 0.18% - 1.10% 1.20% - 4.50%
Term deposits in USD 0.11% - 0.32% 1.65% - 2.43%
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15.

TIEN GUI VA VAY CAC TO CHUC TiN DUNG KHAC

Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019
Triéu VND Triéu VND
Tién gtri khong ky han 14.955 13.821
Tién g khong ky han bédng VND 695 1.500
Tién gtvi khong ky han bang USD 14.260 12.321
Tién gtri c6 ky han 6.400.327 8.247.671
Tién gtvi c6 ky han bang VND 1.950.001 2.250.000
Tién gtvi c6 ky han bang USD 4.450.326 5.997.671
6.415.282 8.261.492

L&i suat thwc té tai thoi diém cubi ndm nhw sau:

Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019

%/nam %/ndm

Tién gri khéng ky han bang VND 0,10% - 0,15% 0,15%
Tién gri khong ky han béng USD 0,00% 0,00%

Tién gtvi c6 ky han bang VND
Tién gli c6 ky han bang USD

0,18% - 1,10%
0,11% - 0,32%

1,20% - 4,50%
1,65% - 2,43%
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NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

16. CUSTOMERS’ DEPOSITS
31 December 2020

31 December 2019

VIND million VIND million
Demand deposits 2,774,831 2,592,661
Demand deposits in VND 1,494,849 1,358,871
Demand deposits in USD 1,265,261 1,212,171
Demand deposits in other foreign currencies 14,721 21,619
Term deposits 11,218,166 8,011,983
Term deposits in VND 11,105,511 7,878,035
Term deposits in USD 112,655 133,948
Deposits for specific purposes 312,311 535,994
Deposits for specific purposes in VND 104,242 75,694
Deposits for specific purposes in USD 207,355 441,201
Deposits for specific purposes in other
foreign currencies 714 19,099
Savings deposits 875,683 633,045
Savings deposits in VND 774,367 547,449
Savings deposits in USD 101,316 85,596
Marginal deposits 6,063 17,977
Marginal deposits in VND 5,776 13,5698
Marginal deposits in USD 287 4,379
15,187,054 11,791,660

Customers’ deposits by type of customers were as follows:

31 December 2020

31 December 2019

VIND million VND million

Economic entities 11,459,902 8,825,464
State owned enterprises 363,969 379,522
Private entities 2,871,029 2,242,175
Foreign invested enterprises 8,224,904 6,203,767
Individuals 3,688,953 2,925,951
Others 38,199 40,245
15,187,054 11,791,660

Annual interest rates for customers’ deposits at year- ends were as follows:

31 December 2020
%/annum

31 December 2019
%/annum

Demand deposits in VND 0.00% - 0.20%

Demand deposits in USD 0.00%
Saving deposits in VND 0.20% - 8.50%
Saving deposits in USD 0.00%
Term deposits in VND 3.20% - 8.50%
Term deposits in USD 0.00%

0.00% - 0.80%
0.00%
0.80% - 8.50%
0.00%
4.80% - 8.50%
0.00%
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16. TIEN GUI CUA KHACH HANG

Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019

Triéu VND Triéu VND

Tién gt khong ky han 2.774.831 2.592.661
Tién guvi khéng ky han bang VND 1.494.849 1.358.871
Tién i khong ky han bing USD 1.265.261 1.212.171
Tién gtvi khéng ky han béng ngoai té khac 14.721 21.619
Tién gt c6 ky han 11.218.166 8.011.983
Tién givi c6 ky han bang VND 11.105.511 7.878.035
Tién gt c6 ky han bang USD 112.655 133.948
Tién gri von chuyén dung 312.311 535.994
Tién gtvi vbn chuyén dung bang VND 104.242 75.694
Tién guvi vén chuyén dung bdng USD 207.355 441.201
Tién gt vén chuyén dung bang ngoai té khac 714 19.099
Tién guvi tiét kiém 875.683 633.045
Tién guri tiét kiém bang VND 774.367 547.449
Tién guri tiét kiém bang USD 101.316 85.596
Tién gt ky quy 6.063 17.977
Tién gui ky quy bang VND 5.776 13.598
Tién gui ky quy bang USD 287 4.379
15.187.054 11.791.660

Tién gt cGia khach hang theo déi twong nhu sau:

Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019

Triéu VND Triéu VND

T6 chirc kinh té 11.459.902 8.825.464
Doanh nghiép Nha nuwoc 363.969 379.522
Doanh nghiép tw nhan 2.871.029 2.242.175
Doanh nghiép c6 vén dau tw nuéc ngoai 8.224.904 6.203.767
Canhan 3.688.953 2.925.951
Cac dbi twong khac 38.199 40.245
15.187.054 11.791.660

Lai suat tién gri khach hang tai thoi diém cudi ndm nhw sau:

Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019

%/ndm %/nam

Tién gri khéng ky han bang VND 0,00% - 0,20% 0,00% - 0,80%
Tién gri khdng ky han bang USD 0,00% 0,00%
Tién gwi tiét kiem bang VND 0,20% - 8,50% 0,80% - 8,50%
Tién gwi tiét kiem bang USD 0,00% 0,00%
Tién gli c6 ky han bang VND 3,20% - 8,50% 4,80% - 8,50%
Tién gtvi c6 ky han bang USD 0,00% 0,00%
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NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

17. VALUABLE PAPERS ISSUED

31 December 2020
VND million

31 December 2019
VND million

Certificates of deposit

1M

18. OTHER LIABILITIES

18.1 Interest payables

31 December 2020

31 December 2019

VND million VND million

Interest payables to customers 205,428 168,097
Interest payables to other credit institutions 2,153 13,760
Other interest payables 305 7,096
207,886 188,953

18.2 Other payables and obligations

31 December 2020

31 December 2019

VND million VND million

External payables 52,329 44,842
In which:

Statutory obligations (Note 31) 31,898 33,094

52,329 44,842
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17. PHAT HANH GIAY TO' €O GIA

Ngay 31 thang 12
nam 2020
Triéu VND

Ngay 31 thang 12
nam 2019
Triéu VND

Chirng chi tién gl

1M

18. CAC KHOAN NO PHAI TRA KHAC
18.1 Cdc khoan lai phai tra

Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019

Triéu VND Triéu VND

Lai tién gtri ctia khach hang 205.428 168.097
Lai tién gt cac TCTD khac 2.153 13.760
Lai phai tra khac 305 7.096
207.886 188.953

18.2 Cac khoan phai tra va céng no’ khac

Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019
Triéu VND Triéu VND
Céc khoan phai tra bén ngoai 52.329 44,842
Trong do:
Nghia vu v&i Ngan sach Nha nwée
(Thuyét minh s6 31) 31.898 33.094
52.329 44.842
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NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

19. OWNER’S EQUITY AND RESERVES

Statement of changes in equity during the financial years ended was as follows:

Capital
Charter Financial supplementary Retained
capital Reserve reseve earnings Total

VND million  VND million VND million  VND million  VND million

Balance as at 1

January 2019 3,000,000 207,345 104,964 645,482 3,957,791
Increase charter capital 3,000,000 - - - 3,000,000
Net profit of the year - - - 309,086 309,086
Appropriations to reserves - 30,906 15,456 (46,362) -
Balance as at 1

January 2020 6,000,000 238,251 120,420 908,206 7,266,877
Net profit of the year - - - 333,424 333,424
Appropriations to reserves - 33,343 16,671 (50,014) -

Balance as at 31
December 2019 6,000,000 271,594 137,091 1,191,616 7,600,301

20. NET INTEREST INCOME

For the year ended  For the year ended
31 December 2020 31 December 2019

VND million VND million
Interest and similar income

Balances with and loans to other credit institutions 97,482 205,626
Loans to customers 1,252,024 1,080,062
Investment securities 145,507 119,676
Guarantee activities 8,133 9,900
Other income from credit activities 27,921 21,286
1,531,067 1,436,550

Interest and similar expenses
Customers’ deposits 625,053 481,868
Deposits and borrowings from other credit institutions 71,550 207,596
Other interest expenses 168 507
696,771 689,971
Net interest income 834,296 746,579
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19. VON VA CAC QuY
Thay dbi vén va cac quy trong nam tai chinh la:

Quy Quy du triv Loi nhuén

dw phong bé sung chua
Vén diéu 1é tai chinh von diéulé  phanphéi  Téng céng
Triéu VND Triéu VND Triéu VND Triéu VND Triéu VND

S6 dw tai ngay 1

thang 1 nam 2019 3.000.000 207.345 104.964 645.482 3.957.791
Tang vén diéu lé 3.000.000 - - - 3.000.000
Lei nhuan trong nam - - - 309.086 309.086
Trich lap cac quy - 30.906 15.456 (46.362) -
S6 dw tai ngay 1

thang 1 nam 2020 6.000.000 238.251 120.420 908.206 7.266.877
Lei nhuén trong nam - - - 333.424 333.424
Trich lap cac quy - 33.343 16.671 (50.014) -
S6 dw tai ngay 31

thang 12 nam 2020 6.000.000 271.594 137.091 1.191.616 7.600.301

20. THU NHAP LAl THUAN
N&m tai chinh két N&m tai chinh két
thuc ngay 31 thang  thuc ngay 31 thang

12 nam 2020 12 ndm 2019
Triéu VND Triéu VND

Thu nhap lai va cac khoan thu nhap twong tw
Tién glri va cho vay cac TCTD khac 97.482 205.626
Cac khoan cho vay khach hang 1.252.024 1.080.062
Chirng khoan dau tw 145.507 119.676
Dich vu bdo lanh 8.133 9.900
Thu nhap khac ttr hoat dong tin dung 27.921 21.286
1.531.067 1.436.550

Chi phi lai va cac khoan chi phi twong tw

Tién glri clia khach hang 625.053 481.868
Tién gl va tién vay cac TCTD khac 71.550 207.596
Chi phi tién 14i khac 168 507
696.771 689.971
Thu nhap lai thuan 834.296 746.579
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21. NET FEE AND COMMISSION INCOME
For the year ended  For the year ended
31 December 2020 31 December 2019
VIND million VIND million
Fee and commission income
Settlement and cash services 44,973 43,080
Bancassurance service 3,944 2,521
Other services 1,031 979
49,948 46,580
Fee and commission expenses
Settlement and cash services 2,255 2,934
Communication services 1,992 1,754
Banking charges 2,373 1,830
Commission expenses 768 1,851
7,388 8,369
Net fee and commission income 42,560 38,211
22. NET GAIN FROM TRADING OF FOREIGN CURRENCIES
For the year ended  For the year ended
31 December 2020 31 December 2019
VND million VND million
Gain from trading of foreign currencies
Foreign exchange contracts 55,639 41,494
Financial derivatives 19,339 16,740
74,978 58,234
Loss from trading of foreign currencies
Foreign exchange contracts 1,152 334
Financial derivatives 234 148
1,386 482
Net gain from trading of foreign currencies 73,592 57,752
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21. THU NHAP THUAN TU HOAT DONG DICH VU

N&m tai chinh két

thuc ngay 31 thang

N&m tai chinh két
thuac ngay 31 thang

12 nam 2020 12 nam 2019
Triéu VND Triéu VND

Thu nhap tir hoat dong dich vu
Dich vu thanh toén va ngan quy 44973 43.080
Dich vy ban chéo bao hiém 3.944 2.521
Dich vu khac 1.031 979
49.948 46.580

Chi phi hoat dong dich vu

Dich vu thanh toan va ngan quy 2.255 2.934
Dich vu lién lac 1.992 1.754
Phi ngan hang 2.373 1.830
Phi méi gioi 768 1.851
7.388 8.369
Thu nhap thuan tir hoat déng dich vu 42.560 38.211

22. LAITHUAN TU HOAT DONG KINH DOANH NGOAI HOI

N&m tai chinh két
thuc ngay 31 thang

N&m tai chinh két
thuac ngay 31 thang

12 nam 2020 12 nam 2019
Triéu VND Triéu VND

Lai tir kinh doanh ngoai hoi
Cac hop dbng ngoai hbi 55.639 41.494
Cac cdng cu tai chinh phai sinh 19.339 16.740
74.978 58.234

L6 tir kinh doanh ngoai héi
Cac hop dbng ngoai hdi 1.152 334
Cac cdng cu tai chinh phai sinh 234 148
1.386 482
Lai thuan tir hoat dong kinh doanh ngoai héi 73.592 57.752
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23. NET (LOSS)/GAIN FROM TRADING OF INVESTMENT SECURITIES

For the year ended  For the year ended

31 December 2020 31 December 2019

VIND million VND million

Net gain from trading of investment securities - 3,920
Allowance (expenses)/reversal for investment securities (6,550) 2,261
Net (loss)/gain from trading of investment securities (6,550) 6,181

24. OTHER INCOME

For the year ended
31 December 2020

For the year ended
31 December 2019

VND million VND million

Other income 11,954 5,709
Recovery of bad debts previously written — off 11,494 4,859
Other income 460 850
Other expenses (198) (541)
Other income - net 11,756 5,168

25. OPERATING EXPENSES

For the year ended
31 December 2020

For the year ended
31 December 2019

VIND million VND million

Tax, duties and fees 779 817
Salaries and related expenses 265,441 231,636
- Salary and allowances 229,339 201,296

- Contributions 35,298 30,340

- Severance allowance 804 -
Expenditures on properties, in which: 168,945 131,342
- Depreciation of fixed assets 60,532 39,879

- Office rental 87,983 73,038
Expenditures for administrative activities, in which: 64,101 47,024
- Travelling, ceremony, meeting expenses 4,627 55617
Expenditures on insurance for customers’ deposits 4,212 3,159
503,478 413,978
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23. (LO)/LAI THUAN TU MUA BAN CHIPNG KHOAN PAU TV
N&m tai chinh két ~ N&m tai chinh két
thuc ngay 31 thang  thuc ngay 31 thang

12 nam 2020 12 néam 2019

Triéu VND Triéu VND

Lai thuan tr mua ban chirng khoan dau tw - 3.920
(Chi phi)/hoan nhap dw phong rti ro chirng khoan dau tw (6.550) 2.261
(L&)/1ai thuan tlr mua ban chirng khoan dau tw (6.550) 6.181

24. LAITHUAN TU HOAT PONG KHAC

25.

N&m tai chinh két
thuc ngay 31 thang

Na&m tai chinh két
thuc ngay 31 thang

12 nédm 2020 12 ndm 2019

Triéu VND Triéu VND

Thu nhap khac 11.954 5.709
Thu tir cac khodn ng da xcr ly 11.494 4.859
Thu nhép ttr cac hoat dong khac 460 850
Chi phi khac (198) (541)
11.756 5.168

Lai thuan tir cac hoat dong khac

CHI PHi HOAT BONG

N&m tai chinh két
thuc ngay 31 thang

Na&m tai chinh két
thuc ngay 31 thang

12 nam 2020 12 ndm 2019

Triéu VND Triéu VND

Chi nop thué va cac khoan phi, & phi 779 817
Chi phi cho nhan vién 265.441 231.636
- Chi lvong va phu cép 229.339 201.296

- Céac khoan chi dong gop theo lwong 35.298 30.340

- Chitrocép 804 -
Chi vé tai san, trong d6 168.945 131.342
- Chi kh&u hao tai sén 60.532 39.879

- Chi thué vén phong 87.983 73.038
Chi cho hoat dong quan ly céng vu, trong dé 64.101 47.024
- Cbng tac phi 4.627 5.517

Chi bao hiém tién givi clia khach hang 4.212 3.159
503.478 413.978
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26. ALLOWANCE EXPENSES FOR CREDIT LOSSES

For the year ended  For the year ended
31 December 2020 31 December 2019

VND million VND million

General allowance made for loans to customers 15,281 24,529
Specific allowance made for loans to customers 16,968 27,944
32,249 52,473

27. CORPORATE INCOME TAX

The Bank’s tax reports are subject to examination by the tax authorities. Because the application of tax
laws and regulations to many types of transactions is susceptible to various interpretations, amounts
reported in the financial statements could be changed at a later date upon final determination of the tax
authorities.

Allowance for current income tax expense is computed as follows:

For the year ended For the year ended
31 December 2020 31 December 2019

VND million VND million
Profit before tax 419,927 387,440
Adjustments: 12,587 4,328
Non — deductible expenses 12,5687 4,328
Taxable income 432,514 391,768
Corporate income tax rate 20% 20%
Corporate income tax (“CIT”) expense for the year 86,503 78,354
CIT related to the Social Insurance paid for
employees (*) 1,787 1,532
CIT payables — opening balance 24,081 14,908
CIT paid during the year (88,473) (70,713)
CIT payables — closing balance 23,898 24,081

(*) Represented the CIT on the non-deductible Bank’s contribution of social insurance for its foreigner
employees in excess of the legally required amount which are subsequently reimbursed by the
employees.
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CHI PHi DU PHONG RUI RO TiN DUNG
N&m tai chinh két
thuc ngay 31 thang

N&m tai chinh két
thuc ngay 31 thang

12 nam 2020 12 nam 2019

Triéu VND Triéu VND

Trich 1ap dy phdng chung cho vay khach hang 15.281 24.529
Trich lap dw phong cu thé cho vay khach hang 16.968 27.944
32.249 52.473

THUE THU NHAP DOANH NGHIEP

Cac bao cao thué cla Ngén hang sé chiju sy kiém tra cda co quan thué. Do viéc ap dung luét va cac quy
dinh vé thué dbi v&i cac loai nghiép vu khac nhau cé thé dworc gidi thich theo nhiéu cach khac nhau, sé
thué dwoc trinh bay trén bao cao tai chinh cé thé sé bi thay ddi theo quyét dinh cubi cung clia co quan

thué.

Bang duéi day trinh bay chi tiét chi phi thué TNDN phét sinh trong nam cta Ngan hang:

N&m tai chinh két
thuc ngay 31 thang

N&m tai chinh két
thuc ngay 31 thang

12 ndm 2020 12 ndm 2019
Triéu VND Triéu VND
Loi nhuan trwéc thué TNDN 419.927 387.440
Céac khoan diéu chinh: 12.587 4.328
Chi phi khéng duoc khau trir thué 12.587 4.328
Thu nhap chiu thué TNDN 432.514 391.768
Thué suét thué TNDN 20% 20%
Téng chi phi thué TNDN 86.503 78.354
Diéu chinh thué TNDN lién quan dén Bao hiém xa hoi
da ndp cho nhan vién (*) 1.787 1.532
Thué TNDN phai tra dau ndm 24.081 14.908
Thué TNDN d& ndp trong nam (88.473) (70.713)
Thué TNDN phai nép cudi nam 23.898 24.081

(*) La phan thué TNDN tinh trén phan chi phi khong dwoc khau trir do Ngan hang ndp bao hiém xa hoi
cho nhan vién ngudi nwéc ngoai vuot qua mire yéu cau theo quy dinh. Khoan tién nay da thu dwoc

ttr can bd nhan vién.
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28. CASH AND CASH EQUIVALENTS
Cash and cash equivalents included in the cash flow statement comprise the following amounts:
31 December 2020 31 December 2019
VIND million VND million
Cash on hand 116,166 118,246
Balances with the SBV 262,874 336,947
Current accounts with other credit institutions 1,015,813 441,046
Placements with other credit institutions with
original terms of three months or less 8,488,120 9,644,760
9,882,973 10,540,999
29. RELATED PARTY TRANSACTIONS
Significant balances and transactions with related parties during the years ended 31 December 2020 and
31 December 2019 were as follows:
As at As at
31 December 2020 31 December 2019
and for the year and for the year
then ended then ended
Related parties Transactions VIND million VIND million
Balances with Public Bank
Berhad 735,478 220,546
Term deposits with Public
Bank Berhad 5,661,950 8,808,400
Deposits 109,878,475 570,260,085
Withdrawal (106,834,090) (565,388,398)
Public Bank Berhad Term deposits from Public
Bank Berhad (2,347,316) (3,888,291)
Demand deposits from
Public Bank Berhad (210) (1,015)
Deposits (178,016,965) (196,089,577)
Withdrawal 179,557,503 194,023,827
Interest income from deposits 71,165 151,455
Interest expenses on deposits (22,279) (99,291)
Demand deposits from
Cambodian Public Bank (11,665) (4,452)
Cambodian Term deposits from Cambodian
Public Bank Public Bank - (927,200)
Deposit (1,872,600) (2,207,950)
Withdrawal 2,800,600 2,211,525
Interest expenses on deposits (9,123) (16,843)
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28. TIEN VA CAC KHOAN TUONG BUONG TIEN
Tién va cac khoan twong dwong tién thé hién trén bao cdo lwu chuyén tién té bao gdm cac khoan trén
bang can dbi ké toan sau day:

Ngay 31 thang 12 Ngay 31 thang 12

nam 2020 nam 2019

Triéu VND Triéu VND

Tién mat tai quy 116.166 118.246

Tién gWi tai Ngan hang Nha nwéc Viét Nam 262.874 336.947

Tién glvi thanh toan tai cac TCTD khéc 1.015.813 441.046
Tién glri c6 ky han khong qua ba thang ké tir ngay gl

tai cac TCTD khac 8.488.120 9.644.760

9.882.973 10.540.999

29. GIAO DICH VOI1 CAC BEN LIEN QUAN

Sé dw va giao dich I&n v&i cac bén lién quan trong nam tai chinh két thic ngay 31 thang 12 nam 2020
va 31 thang 12 nam 2019 nhuwv sau:

Tai ngay 31 thang Tai ngay 31 thang

12 nam 2020 va 12 nédm 2019 va

cho nam tai chinh  cho nam tai chinh

két thuc cung ngay két thic cung ngay

Bén lién quan NGi dung nghiép vu Triéu VND Triéu VND
Tién gWi thanh toan tai Ngan hang
Public Bank Berhad 735.478 220.546
Tién gWi c6 ky han tai Ngan hang
Public Bank Berhad 5.661.950 8.808.400
Gui tién co ky han 109.878.475 570.260.085
Ngan hang Tét toan tién gui co ky han (106.834.090) (565.388.398)
Public Bank S6 dw tién glvi cé ky han clia Ngan hang
Berhad _Public Baer Berhad tai Ngérj hang (2.347.316) (3.888.291)
(Ngan hang me) So6 qw tien gui khéng ky han cua Nhgan‘
9 g me hang Public Bank Berhad tai Ngan hang (210) (1.015)
GUi tién c6 ky han ctia Ngan hang
Public Bank Berhad (178.016.965) (196.089.577)
TAt todan tién glri c6 ky han ctia Ngan
hang Public Bank Berhad 179.557.503 194.023.827
Thu nhap l4i tién gl 71.165 151.455
Chi phi l4i tién guvi (22.279) (99.291)
Sé dw tién glri khdng ky han ctia Ngan
Ngan hang Ahéngl ACam,b.od’iar] Puinc,BankA ‘ (11.665) (4.452)
Cambodian SO dw tien gl c6 ky han cua Ngan hang
Public bank ,C.)e!eroglap Publlq BankA ‘ - (927.200)
(Bon vi cling Guri tién co'ky han cua Ngan hang
o Cambodian Public Bank (1.872.600) (2.207.950)
hé thong) T4t toan tién giri co ky han clia Ngan
hang Cambodian Public Bank 2.800.600 2.211.525
Chi phi l4i tién gui (9.123) (16.843)
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29. RELATED PARTY TRANSACTIONS (continued)
Compensation and bonus for the Board of Management and Controllers’ Committee during the years
ended 31 December 2020 and 31 December 2019 were as follows:
For the year ended  For the year ended
31 December 2020 31 December 2019
VND million VND million
Board of Management 16,421 15,391
Controllers’ Committee 3,322 3,312
19,743 18,703
30. EMPLOYEE BENEFITS
For the year ended  For the year ended
31 December 2020 31 December 2019
VND million VND million
I.  Average number of employees during
the year (employees) 769 636
II. Employees’ income
1. Salary 185,799 163,819
2. Bonus 38,298 32,562
3. Total remuneration 224,097 196,381
4. Average salary per employee 242 258
5. Average income per employee 291 309
31. OBLIGATIONS TO THE TAX AUTHORITIES

Movement of obligations to the tax authorities for the year ended 31 December 2020 was as follows:

Opening Payable Paid during Closing

balance during the year the year balance

VND million VND million VND million VND million

Value added tax 679 5,106 (4,898) 887
Corporate income tax

(note 27) 24,081 88,290 (88,473) 23,898

Personal income tax 7,565 21,464 (21,950) 7,079

Other taxes 769 2,899 (3,634) 34

33,094 117,759 (118,955) 31,898
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29. GIAO DICH V01 CAC BEN LIEN QUAN (tiép theo)

Tién lwong va tién thwdng cho, Ban Téng Giam déc va Ban Kiém soat trong n&m tai chinh két thuc vao

ngay 31 thang 12 nam 2020 va ngay 31 thang 12 nam 2019 nhw sau:
N&m tai chinh két
thac ngay 31 thang

N&m tai chinh két
thuc ngay 31 thang

12 nam 2020 12 nam 2019

Triéu VND Triéu VND

Ban Téng Giam déc 16.421 15.391
Ban Kiém soat 3.322 3.312
19.743 18.703

30. TINH HINH THU NHAP CUA CAN BO, CONG NHAN VIEN

N&m tai chinh két
thuc ngay 31 thang

N&m tai chinh két
thac ngay 31 thang

12 nam 2020 12 ndm 2019
Triéu VND Triéu VND

I.  Sé can bd, cdng nhan vién binh quan
trong nam (nhan vién) 769 636

II. Thu nhap cla can b, cong nhan vién
1. Luong 185.799 163.819
2. Thuéng 38.298 32.562
3. Téng thu nhap 224.097 196.381
4. Tién lwong binh quan nam 242 258
5. Thu nhép binh quan nam 291 309

31. TINH HINH THUC HIEN NGHIA VU VOl NGAN SACH NHA NUG'C

Tinh hinh thuc hién nghia vu vé&i Ngan sach Nha nwéc cho ndm tai chinh két thic ngay 31 thang 12 ndm

2020 nhuw sau:

S6 dw ) ) S6 dw

dau nam S6 phai nop So6 da nép cudi nédm

Triéu VND Triéu VND Triéu VND Triéu VND

Thué gia tri gia téng 679 5.106 (4.898) 887
Thué thu nhap doanh nghiép

(Thuyét minh sé 27) 24.081 88.290 (88.473) 23.898

Thué thu nhap ca nhan 7.565 21.464 (21.950) 7.079

Cac loai thué khac 769 2.899 (3.634) 34

33.094 117.759 (118.955) 31.898
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31. OBLIGATIONS TO THE TAX AUTHORITIES (continued)
Movement of obligations to the tax authorities for the year ended 31 December 2019 was as follows:

Opening Payable Paid during Closing
balance during the year the year balance
VIND million VIND million VND million VND million

Value added tax 590 3,684 (3,595) 679

Corporate income tax
(note 27) 14,908 79,886 (70,713) 24,081
Personal income tax 5,709 19,914 (18,058) 7,565
Other taxes 248 7,859 (7,338) 769
21,455 111,343 (99,704) 33,094

32. TYPE AND VALUE OF CUSTOMER COLLATERALS
31 December 2020 31 December 2019

VND million VND million
Real estates 36,126,784 30,706,266
Movable assets 2,260,710 4,638,698
Valuable papers 4,051,549 1,813,466
Other collaterals 3,264,282 1,898,910
45,703,325 39,057,340
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31. TINH HINH THUC HIEN NGHIA VU VOl NGAN SACH NHA NU'OC (tiép theo)

Tinh hinh thwc hién nghia vu v&i Ngan sach Nha nwédc cho ndm tai chinh két thuc ngay 31 thang 12 nam

2019 nhuw sau:

‘Sé' dw ) ) §6 dw

dau nam S6 phai ndp So6 da nép cubi ném

Triéu VND Triéu VND Triéu VND Triéu VND

Thué gia tri gia tang 590 3.684 (3.595) 679
Thué thu nhap doanh nghiép

(Thuyét minh s6 27) 14.908 79.886 (70.713) 24.081

Thué thu nhap ca nhan 5.709 19.914 (18.058) 7.565

Cac loai thué khac 248 7.859 (7.338) 769

21.455 111.343 (99.704) 33.094

32. LOAIHINH VA GIA TRI SO SACH TAI SAN THE CHAP CUA KHACH HANG

Ngay 31 thang 12

Ngay 31 thang 12

nam 2020 nam 2019
Triéu VND Triéu VND
Bat dong san 36.126.784 30.706.266
Boéng san 2.260.710 4.638.698
Gidy to c6 gia 4.051.549 1.813.466
Céc tai san dadm béo khac 3.264.282 1.898.910
45.703.325 39.057.340
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33.

CONTINGENT LIABILITIES AND COMMITMENTS

During the business operations, the Bank deploys financial instruments relating to off- balance sheet
items. These financial instruments mainly include guarantees and letters of credit. These instruments
may also present the credit risk to the Bank in addition to those recognized in the balance sheet.

Credit risk of off-balance sheet items is defined as the ability to bring the credit risk to the Bank when one
of the parties to a financial instrument fails to comply with the terms of the contract.

Financial guarantees are conditional commitments that the Bank grants to its clients for dealing with a
third party in the activities of loan guarantee, payment guarantee, contract performance guarantee and
bid guarantee. Credit risk associated with the issuance of guarantees is essentially the same as the risk
to customers.

Commercial letter of credit is a type of transaction in which the Bank provides finance to its customers,
usually the buyer/importer of the goods and the beneficiary is the seller/exporter. Credit risk in the letter
of credit is usually low as the imported goods are used as collaterals for this type of transaction.

Banks often require customers to use margin to secure credit-related financial instruments when
necessary. Margin varies from 0% to 100% of the commitment value, depending on the level of
trustworthiness of the customers.

31 December 2020 31 December 2019
VND million VND million

COMMITMENTS TO FOREIGN

EXCHANGE TRANSACTION
Spot Foreign Exchange 34,840 202,458
Swap Foreign Exchange 3,466,500 2,999,784

3,501,340 3,202,242

CONTINGENT LIABILITIES

Commitments in the letter of credit 135,762 68,726
Guarantees 547,152 692,816
Commitments to operating leases 649,149 571,478

1,332,063 1,333,020
4,833,403 4,535,262
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33.

NGHIA VU NOQ' TIEM AN VA CAC CAM KET bUA RA

Trong qua trinh hoat ddng kinh doanh, Ngan hang thwc hién cac cong cu tai chinh lién quan dén cac
khoan muc ngoai bang can dbi ké toan. Cac cong cu tai chinh nay chi yéu bao gdm cac cam két bao
lanh va thw tin dung. Cac cong cu nay ciing tao ra nhirng rui ro tin dung cho Ngan hang ngoai cac rui ro
tin dung da dwoc ghi nhan trong ndi bang.

RUi ro tin dung clia cac cong cu tai chinh ngoai bang dwoc dinh nghia la khd ndng mang dén rdi ro tin
dung cho Ngan hang khi mét trong cac bén lién quan dén cdng cu tai chinh dé khéng thuc hién cac diéu
khodn cla hop dong.

Bao lanh tai chinh 1a cac cam két cé diéu kién ma Ngan hang cip cho khach hang dé giao dich véi mot
bén thi ba trong cac hoat déng vé béo Ianh vay vén, bao lanh thanh toan, bdo Ianh thyc hién hop déng
va bao Ianh dy thau. Rui ro tin dung lién quan dén viéc cip bao lanh vé co ban giéng rii ro cho vay
khach hang.

Giao dich thw tin dung thwong mai la loai giao dich trong dé Ngén hang cung cép tai chinh cho khach
hang ctia minh, théng thuwéng la ngudi mua/nha nhap khau hang hod, va bén thu hwéng la ngudi ban/nha
xuét khau. Rui ro tin dung trong giao dich thw tin dung thwdng thap do hang hoa nhap khau dwoc dung
dé thé chép cho loai giao dich nay.

Ngan hang thuong yéu cau khach hang ky quy dé dam bao cho cac cong cu tai chinh ¢ lién quan dén
tin dung khi can thiét. Gia tri ky quj dao déng tir 0% dén 100% gia tri cam két dwoc cép, tuy thudc vao
mtrc d6 tin cay cla khach hang do Ngan hang danh gia.

Ngay 31 thang 12 Ngay 31 thang 12

nam 2020 nam 2019
Triéu VND Triéu VND
CAM KET GIAO DICH NGOAI HOI
Cam két giao dich giao ngay 34.840 202.458
Cam két giao dich hoan dbi 3.466.500 2.999.784
3.501.340 3.202.242
NGHIA VU NO' TIEM AN
Cam két trong nghiép vu thu tin dung 135.762 68.726
Bao lanh 547.152 692.816
Cam két thué hoat dong 649.149 571.478
1.332.063 1.333.020
4.833.403 4.535.262
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34. GEOGRAPHICAL CONCENTRATION OF ASSETS, LIABILITIES AND OFF-BALANCE SHEET ITEMS

Geographical concentrations of assets, liabilities and off- balance sheet items as at 31 December 2020
were as follows:

Domestic Abroad Total
VND million VND million VND million
ASSETS
Cash 116,166 - 116,166
Balances with the SBV 262,874 - 262,874
Balances with other credit institutions 2,969,581 6,534,352 9,503,933
Loans to customers - gross 17,119,261 - 17,119,261
Derivative financial instruments 2,579 - 2,579
Investment securities - gross 2,178,114 - 2,178,114
Fixed assets 257,953 - 257,953
Other assets - gross 220,185 1,768 221,953
23,126,713 6,536,120 29,662,833
LIABILITIES
Deposits and borrowings from other
credit institutions 4,056,091 2,359,191 6,415,282
Customers’ deposits 14,843,468 343,586 15,187,054
Valuable papers issued - - -
Interest and fees payable 207,475 411 207,886
Other liabilities 52,329 - 52,329
19,159,363 2,703,188 21,862,551
OFF-BALANCE SHEET ITEMS
Commitments in the letter of credit - 135,762 135,762
Guarantees 547,152 - 547,152
Commitments to operating leases 649,149 - 649,149
1,196,301 135,762 1,332,063
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34. MUC PO TAP TRUNG THEO KHU VU'C DPIA LY CUA CAC TAI SAN, CONG NO' VA CAC KHOAN
MUC NGOAI BANG

Mtrc d6 tap trung theo khu virc dia ly cla cac tai san, cong no va cac khodn muc ngoai bang tai ngay 31

thang 12 nam 2020 nhw sau:

Trong nuéc Nuwéc ngoai Téng cong
Triéu VND Triéu VND Triéu VND

TAI SAN
Tién mat 116.166 - 116.166
Tién gtvi tai NHNN Viét Nam 262.874 - 262.874
Tién gWi tai cac TCTD khac 2.969.581 6.534.352 9.503.933
Cho vay khach hang — gop 17.119.261 - 17.119.261
Cac cdng cu tai chinh phai sinh 2.579 - 2.579
Chirng khoan dau tw — gop 2.178.114 - 2.178.114
Tai san cb dinh 257.953 - 257.953
Tai san Co6 khac — gop 220.185 1.768 221.953

23.126.713 6.536.120 29.662.833
NO PHAI TRA
Tién gWvi va vay cac TCTD khac 4.056.091 2.359.191 6.415.282
Tién gtvi clia khach hang 14.843.468 343.586 15.187.054
Phat hanh gidy to co gia - - -
Cac khoan lai, phi phai tra 207.475 411 207.886
Cac khoan ng phai tra khac 52.329 - 52.329

19.159.363 2.703.188 21.862.551
CAC KHOAN MUC NGOAI BANG
Cam két trong nghiép vu L/C - 135.762 135.762
Bao lanh 547.152 - 547.152
Cam két thué hoat dong 649.149 - 649.149

1.196.301 135.762 1.332.063
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34. GEOGRAPHICAL CONCENTRATION OF ASSETS, LIABILITIES AND OFF-BALANCE SHEET ITEMS
(continued)

Geographical concentrations of assets, liabilities and off-balance sheet items as at 31 December 2019
were as follows:

Domestic Abroad Total
VND million VND million VND million
ASSETS
Cash 118,246 - 118,246
Balances with the SBV 336,947 - 336,947
Balances with other credit institutions 914,582 9,171,224 10,085,806
Loans to customers - gross 14,736,363 - 14,736,363
Derivative financial instruments 9,564 - 9,564
Investment securities - gross 2,016,629 - 2,016,629
Fixed assets 190,847 - 190,847
Other assets - gross 209,167 11,552 220,719
18,532,345 9,182,776 27,715,121
LIABILITIES
Deposits and borrowings from other
credit institutions 3,440,534 4,820,958 8,261,492
Customers’ deposits 11,791,660 - 11,791,660
Valuable papers issued 111 - 111
Interest and fees payable 183,539 5,414 188,953
Other liabilities 44,842 - 44,842
15,460,686 4,826,372 20,287,058
OFF-BALANCE SHEET ITEMS
Commitments in the letter of credit - 68,726 68,726
Guarantees 692,816 - 692,816
Commitments to operating leases 571,478 - 571,478
1,264,294 68,726 1,333,020
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34. MUC PO TAP TRUNG THEO KHU VU'C DPIA LY CUA CAC TAI SAN, CONG NO' VA CAC KHOAN
MUC NGOAI BANG (tiép theo)

MUrc d6 tap trung cla tai san, no phai trd va cac cam két khac theo khu v dia ly tai ngay 31 thang 12

nam 2019 nhuw sau:

Trong nuéc Nuwéc ngoai Téng céng
Triéu VND Triéu VND Triéu VND

TAI SAN
Tién mat 118.246 - 118.246
Tién gtvi tai NHNN Viét Nam 336.947 - 336.947
Tién gl tai cac TCTD khac 914.582 9.171.224 10.085.806
Cho vay khach hang — gop 14.736.363 - 14.736.363
Cac cdng cu tai chinh phai sinh 9.564 - 9.564
Chirng khoan dau tw — gop 2.016.629 - 2.016.629
Tai san cb dinh 190.847 - 190.847
Tai san Co6 khac — gop 209.167 11.552 220.719

18.532.345 9.182.776 27.715.121
NO PHAI TRA
Tién gWvi va vay cac TCTD khac 3.440.534 4.820.958 8.261.492
Tién gWi cGa khach hang 11.791.660 - 11.791.660
Phat hanh gidy t& c6 gia 111 - 111
Cac khoan lai, phi phai tra 183.539 5.414 188.953
Cac khoan ng phai tra khac 44.842 - 44.842

15.460.686 4.826.372 20.287.058
CAC KHOAN MUC NGOAI BANG
Cam két trong nghiép vu L/C - 68.726 68.726
Bao lanh 692.816 - 692.816
Cam két thué hoat dong 571.478 - 571.478

1.264.294 68.726 1.333.020
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35.

35.1

FINANCIAL RISK MANAGEMENT

The Bank is exposed to credit risk, market risk and liquidity risk arising from the holding of financial assets
and liabilities. The Bank's risk management framework is designed to establish key principles in the
management and control of significant risks arising from its operations. Based on this, the Bank's risk
management policy is designed to identify and analyze the risks the Bank faces in order to set appropriate
risk limits and control measures, and to monitor risk and comply with limits.

Policies on risk management systems are regularly reviewed to update changes in the market conditions,
products and services provided by the Bank. Through trainings, standards and management systems,
the Bank is committed to the development of a disciplined and positive regulatory environment in which
all employees of the Bank understand their roles and responsibilities.

Credit risk

The Bank is exposed to credit risk in its credit granting activities, depositing and lending to other credit
institutions, securities investments of other credit institutions as well as when the Bank acts as an
intermediary on behalf of clients or other third parties or when the Bank provides guarantees. Credit risk
arises when a customer, obligor or partner fails to perform or improperly performs his or her obligations
under the commitments and agreements entered into with the Bank. The main credit risk that the Bank
encounters is from loans to business customers and to retail customers. This level of credit risk is
reflected in the carrying amount of the assets on the balance sheet. In addition, the Bank is exposed to
off-balance sheet credit risk in the form of guarantees, letters of credit and derivative financial
instruments, see Note 33.

Credit risk management

Credit risk has a major impact on the Bank's income and capital. The Bank constructs credit risk tolerance
in accordance with the prudent management guidelines for credit operations and credit limits including
credit concentration limits and risk tolerance of the Bank. In principle, the Bank identifies and manages
credit risk at all high risk operations and products and ensures that the Bank will only introduce new
products when there are adequate regulations and process in place to identify, measure, evaluate, monitor
and control critical exposures. For credit risk management, the Bank intends to deal with trusted
counterparties, and requires counterparties to take safeguard measures when necessary.

The Bank measures credit risk, performs provisioning and adheres to safety ratios for loans to customers
and to other credit institutions based on the regulations set by the SBV.

The Bank’s financial assets which are not past due include loan to customers classified as Group 1,
securities, receivables and other assets which are not past due. The Bank believes that it can recover
fully and timely these financial assets.
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35.

35.1

CHINH SACH QUAN LY RUI RO TAI CHINH

Ngan hang chiu rai ro tin dung, rdi ro thi trweéng va rii ro thanh khoan ti viéc ndm gilr cac tai san va no
phai tra tai chinh. Khung quan ly rti ro ctia Ngan hang dworc thiét 1ap nham xac 1ap cac nguyén téc chi
chét trong hoat déng quan Iy va kiém soat nhirng rii ro trong yéu phat sinh tir cac hoat déng Ngan hang.
Trén co s& nay, chinh sach quan ly rii ro ciia Ngan hang dwoc thiét 1ap dé& xac dinh va phan tich nhirng
rii ro ma Ngan hang gép phai, nhdm 1ap ra cac han murc rii ro phu hop va cac bién phap kiém soat, va
giam sat rdi ro va tuan tha cac han mdrc.

Céc chinh sach va hé thdng quan Iy rdi ro dwoc thuwdng xuyén ra soat dé cap nhat nhirng thay déi vé
diéu kién thi trwéng, cac san phdm va dich vu Ngan hang cung cap. Théng qua cac hoat dong dao tao
va céc tiéu chuén va hé thdng quan ly, Ngan hang hwéng dén viéc phat trién mot méi trueorng kiém soat
c6 ky luat va cé tinh tich cuc, trong do toan bd cac nhan vién ctia Ngan hang hiéu ré duoc vai tro va
nghia vu cGa minh.

Rdi ro tin dung

Ngan hang chiu rdi ro tin dung trong hoat déng cép tin dung cho khach hang, gii tién tai va cho vay cac
TCTD, dau tw trai phiéu clia cac TCTD khac ciing nhw khi Ngan hang déng vai trd trung gian thay mat
khach hang hay cac bén thir ba khac hay khi Ngan hang cp bao lanh. Rui ro tin dung phét sinh khi
khach hang, bén cé nghia vu hodc dbi tac khong thuwe hién hodc thwe hién khéng dung, khéng day da
cac nghia vu clia minh theo cac cam két va théa thuan da ky véi Ngan hang. Rui ro tin dung chinh ma
Ngan hang gap phai phat sinh tir hoat déng cho vay va &ng trwéc khach hang doanh nghiép, va cho
khach hang ban 1&. Mrc d6 rui ro tin dung nay dwoc phan anh theo gia tri ghi sb cla cac tai san trén
bang can dbi ké toan. Ngoai ra, Ngan hang con gép phai rii ro tin dung ngoai bang duéi dang cac cam
két bao lanh, thu tin dung ching tlr va cac cdng cu tai chinh phai sinh, xem Thuyét minh 33.

Quan ly rdi ro tin dung

RUi ro tin dung la rGi ro ¢ tac dong Ién nhat dén thu nhap va vén ctia Ngan hang. Ngan hang xay dwng
khau vi rii ro tin dung theo tén chi quan ly cac hoat déng tin dung mét cach than trong va céc gi¢i han
cép tin dung bao gdm gidi han rdi ro tap trung tin dung va nam trong kha nang chiu dwng rdi ro cla
Ngan hang. V& nguyén téc, Ngan hang nhan dang va quan ly cac rii ro tin dung tai tt ca cac hoat déng
va san pham tiém an rdi ro va ddm bao rang Ngan hang chi cung cp cac san phdm mai khi c6 day du
cac quy dinh, quy trinh li&n quan dén san phadm mai, hoat ddng trén thj trwdng méi nhadm nhan dang,
do lwdng, danh gid, theo ddi va kiém soat cac rui ro phat sinh trong yéu. D& quan Iy rdi ro tin dung,
Ngan hang chu trvong giao dich véi cac dbi tac dang tin cay, va yéu cau déi tac phai co cac bién phap
bao dam khi can thiét.

Ngan hang thwc hién do lwdng rui ro tin dung, thwe hién trich 1ap dw phong va tuan thid cac ty 1& an toan
cho céac khodn cho vay va (rng trwéc cho khach hang va cho céc té chire tin dung khac trén co s& ap
dung cac quy dinh cia NHNN.

Céc tai san tai chinh chwa qua han clia Ngan hang bao gdm cac khoan no nhém 1, cac chirng khoan,
cac khoan phai thu va céc tai san khac khéng qua han. Ngan hang danh gia rang Ngan hang hoan toan
c6 kha nang thu hdi day dd va dung han céc tai san nay trong twong lai.
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35. FINANCIAL RISK MANAGEMENT (continued)
35.1 Credit risks (continued)
Credit risk management (continued)

Assets are classified as past due but not impaired when the Bank is currently holding sufficient collaterals
to cover for credit losses in accordance with the current regulations of the State Bank of Vietnam.
Balances with the SBV are considered as free of credit risk. The maximum exposures to credit risk of
each financial asset group are equivalent to their carrying value presented in the balance sheet:

Past due
but not yet Past due

Not past due impaired and impaired Total

As at 31 December 2020 VND million  VND million VND million VND million
Deposits and loans to other

credit institutions 9,503,933 - - 9,503,933

- Deposits at other credit institutions 9,503,933 - - 9,503,933

Loans to customers 16,738,477 112,311 268,473 17,119,261

Investment securities 2,178,114 - - 2,178,114

- Available-for-sale securities 1,893,164 - - 1,893,164

- Held-to-maturity securities 284,950 - - 284,950

Other assets 219,535 - 2,418 221,953

Total 28,640,059 112,311 270,891 29,023,261

The maximum exposures to credit risk of each financial asset groups of the Bank as at 31 December
2019 were as follows:

Past due
but not yet Past due

Not past due impaired and impaired Total

As at 31 December 2019 VND million  VND million VND million VND million
Deposits and loans to other

credit institutions 10,085,806 - - 10,085,806

- Deposits at other credit institutions 10,085,806 - - 10,085,806

Loans to customers 14,427,891 69,355 239,117 14,736,363

Investment securities 2,016,629 - - 2,016,629

- Available-for-sale securities 1,629,148 - - 1,629,148

- Held-to-maturity securities 387,481 - - 387,481

Other assets 218,301 - 2,418 220,719

Total 26,748,627 69,355 241,535 27,059,517

The Bank currently holds collaterals such as real estates, movable assets, valuable papers and other
collaterals for such financial assets. The Bank has not properly determined the fair value of these
collaterals because of lack of specific guidance from the SBV as well as lack of necessary market
information.
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35.
35.1

CHINH SACH QUAN LY RUI RO TAI CHINH (tiép theo)
Rdi ro tin dung (tiép theo)
Quan ly rdi ro tin dung (tiép theo)

Céac tai san dwoc phan loai 1a qua han nhung khong bi gidm gia do Ngan hang dang nédm gilr tai san
dam béo du dé bu d&p cac tén that tin dung theo quy dinh hién hanh ctia NHNN. Tién glri tai NHNN Viét
Nam dwoc xac dinh 14 tai sdn khéng ¢ rdi ro tin dung. Mtrc rdi ro tin dung téi da dbi véi méi loai tai san
tai chinh béng gia tri ghi s& gop ctia nhém tai san dé trén bang can dbi ké toan.
Da qua han Da qua han
Chuwa va chwa bi va da trich Iap

Tai ngay 31 thang 12 qua han giam gia dwphong  Téng cong
nam 2020 Triéu VND Triéu VND Triéu VND Triéu VND
Tién gWi tai va cho vay cac TCTD khac 9.503.933 - - 9.503.933
- Tién gt tai TCTD khéc 9.503.933 - - 9.503.933
Cho vay khach hang 16.738.477 112.311 268.473 17.119.261
Chirng khoan dau tw 2.178.114 - - 2.178.114
- Ching khoén dau tw sén sang dé ban 1.893.164 - - 1.893.164
- Chiing khoén dau tw gitv dén ngay

dao han 284.950 - - 284.950
Tai san Co khac 219.535 - 2.418 221.953
Téng cdng 28.640.059 112.311 270.891 29.023.261

Mrc rdi ro tin dung téi da déi véi mébi loai tai san tai chinh ciia Ngan hang tai ngay 31 thang 12 nam 2019
nhw sau:

ba qua han Da qua han
Chuwa va chwa bj va da trich lap .

Tai ngay 31 thang 12 qua han giam gia dw phong  Tbéng cbng
nam 2019 Triéu VND Triéu VND Trieu VND  Triéu VND
Tién gUri tai va cho vay cac TCTD khac 10.085.806 - - 10.085.806
- Tién gt tai TCTD khéc 10.085.806 - - 10.085.806
Cho vay khach hang 14.427.891 69.355 239117  14.736.363
Chirng khoan dau tw 2.016.629 - - 2.016.629
- Chimg khoén déu tw s&n sang dé béan 1.629.148 - - 1.629.148
- Chiing khoén dau tw gitk dén ngay

dao han 387.481 - - 387.481
Tai san Co khac 218.301 - 2.418 220.719
Téng cong 26.748.627 69.355 241.535  27.059.517

Ngan hang hién dang ndm git cac tai san dam béo la bat déng san, dong san, cac gidy t& co gia va cac
loai tai sdn dam bao khac cho céc tai san tai chinh nay. Ngan hang chwa xac dinh dwoc day da gia tri
hop ly ctia cac tai sdn ddm bao nay do chwa c6 cac huwéng dan cu thé ciing nhw chwa cé cac théng tin
thi trwéng can thiét.
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35.
35.2

FINANCIAL RISK MANAGEMENT (continued)
Market risk

Market risk is the risk of adverse fluctuations and changes in market risk factors (including interest rates,
exchange rates, securities prices and commaodity prices in the market, etc.) which have negative impacts
on the Bank's income and capital.

Interest rate risk

Actual interest rates on deposits and loans to other credit institutions; loans to customers; investment
securities; deposits; borrowings from other credit institutions, customers’ deposits and investment
securities are presented in the Notes 7, 9, 11, 15 and 16, respectively.

The interest rate re-pricing term (revaluation period) is the period of time remaining from the date of the
financial statements to the most recent repricing period of assets and liabilities. The following conditions
applied in the analysis of the effective repricing term of the Bank's assets and liabilities as follows:

» Cash, fixed assets, derivatives, other assets and other liabilities are classified as non- interest bearing
items;

» Balances with the SBV is classified as demand deposits with interest repricing term of within 1 month;

» The real interest rate repricing term of deposits and loans to credit institutions; loans to customers;

debts to the Government and the State Bank of Vietnam; deposits and borrowings from credit
institutions and deposits from customers are determined as follows:

- Items with fixed interest rates throughout the life of the contracts: the actual repricing term is
based on the actual maturity date since the date of the financial statements.

- ltems with floating interest rates: The real interest repricing term is based on the next interest rate
repricing date after the financial statement date.

» The real interest repricing term of other assets is classified as non-interest bearing. In practice, these
items may have different real interest repricing terms.

The table below presents the assets and liabilities of the Bank categorised by the earlier of the repricing
date, the maturity date or at the balance sheet date. The repricing date may differ materially from the
maturity date, particularly the maturity date of customers’ deposits.
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35.
35.2

CHINH SACH QUAN LY RUI RO TAI CHINH (tiép theo)
Rdi ro thi trirong

RUi ro thi trwéng 1 rdi ro do nhivng bién dong bat loi va thay ddi clia cac nhan té rdi ro thj trwéng (bao
gdm lai suét, ty gia, gia chirng khoan va gia hang héa trén thj trudng...) gay ra tac dong tiéu cwc dbi voi
thu nhap va khodn muc vén chi s& hiru ciia Ngan hang.

Rui ro 1ai suét
Lai suat thye té dbi véi cac khodn tién gl va cho vay cac TCTD khac; cho vay khach hang; chirng khoan

dau tw; tién gri va vay tlr cac TCTD khac va tién gri khach hang theo ky han duoc trinh bay lan lwot tai
Thuyét minh s6 7, Thuyét minh sé 9, Thuyét minh sé 11, Thuyét minh sé 15 va Thuyét minh s6 16.

Thoi han dinh lai lai sudt (thdi han tai dinh gia) thwc té 1a thdi han con lai tinh ti thoi diém 1ap bao cao
tai chinh cho t&i ky dinh lai 14i suat gan nhat clia cac khoan muc tai san va cong no. Cac gia dinh va diéu
kién sau dwoc ap dung trong phan tich thoi han dinh lai 13i suat thye té cha cac tai san va céng no cua
Ngan hang:

» Tién mét; tai san cd dinh, cong cu phai sinh, cac tai sén cé khac va no phai trd khac dwoc xép loai
khoan muc khéng chju lai;

» Tién gWri tai Ngan hang Nha nwéc Viét Nam dwoc xép loai tién gl thanh toan do d6é ky han dinh lai
i suat thwe té duwoc xép loai dén mét thang;

» Thoi han dinh lai 13i suét thuc té clia cac khodn tién glri va cho vay cac TCTD; cac khoan cho vay
khach hang; cac khoan ng chinh phi va NHNN; cac khoan tién givi va vay cac TCTD va khodn muc
tién gl chia khach hang dwoc xac dinh nhw sau:

- Céc khoan muc ¢ lai suét cb dinh trong subt thoi gian ctia hop ddng: thoi han dinh lai 13i suét
thuc t& dwa trén thdi gian ddo han thuce té tinh tir thoi diém lap bao céo tai chinh.

- Céc khoan muc c6 |4i suét tha ndi: thdi gian dinh lai 1ai suat thwc té dwa trén ky tinh lai 14i sut
gan nhét tinh tlr sau thdi diém 1ap bao céo tai chinh.

» Thoi han dinh lai 14 suét thuc té ctia cac khodn tai san c6 khac dwoc xép vao khodn muc khéng chiu
3i. Trong thuc t&, cac khodn muc nay co thé cé thoi han dinh lai 14 suat thuc té khac nhau.

Bang dwéi day phan loai tai sén va no phai tra ctia Ngan hang theo thdi han ngan hon gitra ky dinh lai
13i suét, thoi diém dao han hop déng hodc tai ngay két thuc ky ké toan. Ngay dinh lai 13i suat va thoi
diém dao han c6 thé khac biét Ién so v&i ngay ghi trong hop dong, déc biét 1a thoi diém dao han clia cac
khodn tién glri ciia khach hang.
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Surmounting The New Norms

NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

35. FINANCIAL RISK MANAGEMENT (continued)

35.2 Market risk (continued)

Interest rate risk (continued)

The table below presents the repricing term of assets and liabilities as at 31 December 2020.

Interest rate repricing term

,-,,g?gst Under1 From1to3 From3to6 From6to From1tob Over 5
Overdue bearing month months months 12 months years years Total
VND million  VND million VND million VND million VND million VND million VND million VND million VND million
Assets
Cash - 116,166 - - - - - - 116,166
Balances with the SBV - 105,709 157,165 - - - - - 262,874
Balances with other credit
institutions - 46,067 7,343,516 2,114,350 - - - - 9,503,933
Derivative financial
instruments and other
financial assets - 2,579 - - - - - - 2,579
Loans to customers - gross 142,653 - 867,291 2,731,859 12,123,800 1,146,123 107,535 - 17,119,261
Investment securities -
gross - - - - 385,159 1,174,578 618,377 - 2178114
Fixed assets - 257,953 - - - - - - 257,953
Other assets - gross 2,418 219,535 - - - - - - 221,953
145,071 748,009 8,367,972 4,846,209 12,508,959 2,320,701 725,912 - 29,662,833
Liabilities
Deposits and borrowings
from other credit
institutions - 14,261 5,545,951 855,070 - - - - 6,415,282
Customers’ deposits - 1,793,457 4,315,397 3,457,053 3,282,473 1,694,679 643,995 - 15,187,054
Valuable papers issued - - - - - - - - -
Other liabilities - 260,215 - - - - - - 260,215
- 2,067,933 9,861,348 4,312,123 3,282,473 1,694,679 643,995 - 21,862,551
Interest rate sensitivity
gap 145,071  (1,319,924) (1,493,376) 534,086 9,226,486 626,022 81,917 - 7,800,282
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@ PUBLIC BANK VIETNAM

THUYET MINH BAO CAO TAI CHINH iép theo)

tai ngay 31 thang 12 nam 2020 va cho nam tai chinh két thic cing ngay

35. CHINH SACH QUAN LY RUI RO TAI CHINH (tiép theo)
35.2 Rui ro thi trirong (tiép theo)
Rdi ro 14 suét (tiép theo)

Bang dui day trinh bay thdi han dinh lai 13i suét cla tai san va no phai tra tai ngay 31 thang 12 ndm 2020.

Thoi han dinh lai 14i suét

Khéng Duéi1 Tir1dén3 Tir3dén6 Tw6dén Tir1dénb Trén 5
Qua han chiu 1&i thang thang thang 12 thang nam nam Téng cong
Trigu VND  Trigu VND  Trigu VND Trigu VND  Trigu VND  Trigu VND  Triéu VND  Triéu VND  Trigu VND

Tai san
TTién mat - 116.166 - - - - - - 116.166
Tién gti tai NHNN - 105.709 157.165 - - - - - 262874
Tién gti tai cac TCTD khéc - 46.067 7.343.516 2.114.350 - - - - 9.503.933
Codng cu tai chinh phai sinh
va tai san tai chinh khac - 2.579 - - - - - - 2.579
Cho vay khach hang —gép ~ 142.653 - 867.291 2.731.859 12.123.800 1.146.123 107.535 - 17.119.261
Chirng khoan dau tw — gop - - - - 385.159 1.174.578 618.377 - 2178114
Tai san cé dinh - 257.953 - - - - - - 257953
Tai san Co khac — gop 2418 219.535 - - - - - - 221953
145.071 748.009 8.367.972 4.846.209 12.508.959 2.320.701 725.912 - 29.662.833
No phai tra
Tién gtvi va vay cac TCTD
khac - 14261 5545951  855.070 - - - - 6415282
Tién g clia khach hang - 1.793457 4315397 3.457.053 3.282473 1.694.679 643.995 - 15.187.054
Phat hanh gidy t& c6 gia - - - - - - - - -
Céc khodn ng khac - 260.215 - - - - - - 260215
- 2.067.933 9.861.348 4.312.123 3.282.473 1.694.679 643.995 - 21.862.551
Mtrc chénh nhay cam véi
1ai suat ndi bang 145.071 (1.319.924) (1.493.376) 534.086 9.226.486 626.022 81.917 - 7.800.282
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Surmounting The New Norms

NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

35. FINANCIAL RISK MANAGEMENT (continued)

35.2 Market risk (continued)

Interest rate risk (continued)

The table below presents the repricing term of assets and liabilities as at 31 December 2019.

Interest rate repricing term

,'ng?gst Under1 From1to3 From3to6 From6to From 1to5 Over 5
Overdue bearing month months months 12 months years years Total
VND million  VND million VND million VND million VND million VND million VND million VND million VND million
Assets
Cash - 118,246 - - - - - - 118,246
Balances with the SBV - 159,072 177,875 - - - - - 336,947
Balances with other credit
institutions - 65,637 4,482,869 5,537,300 - - - - 10,085,806
Derivative financial
instruments and other
financial assets - 9,564 - - - - - - 9,564
Loans to customers - gross 130,325 - 954,368 2,164,395 10,382,302 885,398 219,472 103 14,736,363
Investment securities -
gross 300,000 - - 402,645 1,113,984 200,000 2,016,629
Fixed assets - 190,847 - - - - - - 190,847
Other assets - gross 2,417 218,302 - - - - - - 220,719
132,742 761,668 5915112 7,701,695 10,382,302 1,288,043 1,333,456 200,103 27,715,121
Liabilities
Deposits and borrowings
from other credit
institutions - 7,985 5,356,847 2,896,660 - - - - 8,261,492
Customers’ deposits - 1,876,139 3,803,292 2,027,164 2,132,405 1,783,657 169,003 - 11,791,660
Valuable papers issued - 111 - - - - - - 111
Other liabilities - 233,795 - - - - - - 233,795
- 2,118,030 9,160,139 4,923,824 2,132,405 1,783,657 169,003 - 20,287,058
Interest rate sensitivity
gap 132,742 (1,356,362) (3,245,027) 2,777,871 8,249,897 (495,614) 1,164,453 200,103 7,428,063
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@ PUBLIC BANK VIETNAM

THUYET MINH BAO CAO TAI CHINH (ép theo)

tai ngay 31 thang 12 ndm 2020 va cho nam tai chinh két thuc cung ngay

35. CHINH SACH QUAN LY RUI RO TAI CHINH (tiép theo)

35.2 Rui ro thi trirong (tiép theo)

Rdi ro 14 suét (tiép theo)

Bang dudi day trinh bay thdi han dinh lai 13i suét cla tai s&n va no phai tra tai ngay 31 thang 12 ndm 2019.

Thoi han dinh lai 1&i suét

Khéng Duéi1 Tir1dén3 Tir3dén6 Tw6dén Tir1dénb Trén 5
Qua han chiu 1&i thang thang thang 12 thang ndm nam Téng cong
Triéu VND  Triéu VND  Triéu VND  Triéu VND Triéu VND Triéu VND Triéu VND Triéu VND  Triéu VND
Tai san
Tién mat - 118.246 - - - - - - 118.246
Tién guvi tai NHNN - 159.072 177.875 - - - - - 336.947
Tién guvi tai cac TCTD khéc - 65.637 4.482.869 5.537.300 - - - - 0.085.806
Codng cu tai chinh phai sinh
va tai san tai chinh khac - 9.564 - - - - - - 9.564
Cho vay va &rng trwéc cho
khach hang — gop 130.325 - 954368 2.164.395 10.382.302  885.398 219.472 103 14.736.363
Ching khoan du tw — gop - - 300.000 - - 402.645 1.113.984  200.000 2.016.629
Tai san cb dinh - 190.847 - - - - - - 190.847
Tai san C6 khac — gop 2417 218.302 - - - - - - 220.719
132.742 761.668 5.915.112 7.701.695 10.382.302 1.288.043 1.333.456  200.103 27.715.121
No phai trd
Tién gvi va vay cac
TCTD khac - 7.985 5.356.847 2.896.660 - - - - 8.261.492
Tién gl cla khéch hang - 1.876.139 3.803.292 2.027.164 2.132.405 1.783.657 169.003 - 11.791.660
Phat hanh gidy to co gia - 11 - - - - - - 11
Céc khoan ng khac - 233.795 - - - - - - 233795
- 2.118.030 9.160.139 4.923.824 2.132.405 1.783.657 169.003 - 20.287.058
Mtrc chénh nhay cam véi
I3i suat noi bang 132.742 (1.356.362) (3.245.027) 2.777.871 8.249.897 (495.614) 1.164.453  200.103 7.428.063
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Surmounting The New Norms

NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

35. FINANCIAL RISK MANAGEMENT (continued)
35.2 Market risk (continued)
Interest rate risk (continued)

Average VND interest rates

As at 31 December Under1 From1to From3to From6to From9to From1to Overb
2020 month 3 months 6 months 9 months 12 months 5years  years
Assets
Balances with the SBV 0.50% - - - - - -
Demand deposits with other

credit institutions 0.16% - - - - - -
Term deposits with other

credit institutions 0.67% 1.30% - - - - -
Investment securities - - 6.01% 6.10% 7.01% 5.19% -
Loans to customers 6.25% 6.64% 8.60% 8.92% 8.92% 9.25% -
Liabilities
Demand deposits from

other credit institutions 0.13% - - - - - -

Deposits and borrowings

from other credit

institutions 0.32% - - - - - -
Deposits from customers 2.67% 517% 5.42% 6.34% 5.93% 6.29% -

Average USD and other foreign currencies interest rates

As at 31 December Under1 From1to From3to From6to From9to From1to Over 5
2020 month 3 months 6 months 9 months 12 months 5 years years
Assets
Demand deposits with other

credit institutions 0.16% - - - - - -
Term deposits with other

credit institutions 0.25% 0.33% - - - - -
Loans to customers 3.19% 3.07% 3.00% 3.17% - - -
Liabilities

Deposits and borrowings

from other credit

institutions 0.24% - - - - - o
Deposits from customers 0.10% - - - - - =
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@ PUBLIC BANK VIETNAM

THUYET MINH BAO CAO TAI CHINH iép theo)

tai ngay 31 thang 12 nam 2020 va cho nam tai chinh két thic cing ngay

35. CHINH SACH QUAN LY RUI RO TAI CHINH (tiép theo)
35.2 Rdi ro thi trreong (tiép theo)
RUi ro 14i suét (tiép theo)

Lai suat binh quan VND

Tai ngay 31 thang 12 Duwéi1 Tw1dén Tw3dén Tw6dén Tw9dén Tuwr1dén Trén
nam 2020 thang 3 thang 6 thang 9thang 12 thang 5 nam 5 nam
Tai san
Tién glri tai NHNN 0,50% - - - - - -
Tién gl khéng ky han tai

cac TCTD khac 0,16% - - - - - -
Tién glri c6 ky han tai cac

TCTD khéac 0,67% 1,30% - - - - -
Chirng khoan dau tw - - 6,01% 6,10% 7,01% 5,19% -
Cho vay va tng truéc cho

khach hang 6,25% 6,64% 8,60% 8,92% 8,92% 9,25% -

No phai tra
Tién gwi khong ky han cla

TCTD khac 0,13% - - - - - -
Tién gli va tién vay cac

TCTD khac 0,32% - - - - - -
Tién glri clia khach hang 2,67% 517% 5,42% 6,34% 5,93% 6,29% -

Lai suat binh quan USD va ngoai té khdc

Tai ngay 31 thang 12 Du6i1 Tir1dén Tw3dén Tir6dén Tw9dén Tir1dén Trén
nam 2020 thang 3 thang 6 thang 9thdng 12 thang 5 nam 5 nam
Tai san
Tién gtri khong ky han tai

cac TCTD khac 0,16% - - - - - -
Tién glri c6 ky han tai cac

TCTD khac 0,25% 0,33% - - - - -
Cho vay va tng trwére cho

khach hang 3,19% 3,07% 3,00% 3,17% - - -

No phai tra
Tién gli va tién vay céc

TCTD khac 0,24% - - - o - -
Tién gtri cta khach hang 0,10% - - - = - -
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Surmounting The New Norms

NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

35. FINANCIAL RISK MANAGEMENT (continued)
35.2 Market risk (continued)
Interest rate risk (continued)

Average VND interest rates

As at 31 December Under1 From1to From3to From6to From9to From1to Overb
2019 month 3 months 6 months 9 months 12 months 5years  years
Assets
Balances with the SBV 0.80% - - - - - -
Demand deposits with

other credit institutions 0.17% - - - - - -
Term deposits with other -

credit institutions 3.63% - - - - - -
Investment securities 8.10% - - 7.90% 7.19% 556% 8.20%
Loans to customers 7.43% 7.50% 9.40% 9.10% 8.69% 8.90% -
Liabilities
Demand deposits from

other credit institutions 0.39% - - - - - -

Deposits and borrowings

from other credit

institutions 2.86% - - - - - -
Deposits from customers 3.57% 6.33% 7.20% 7.75% 7.67% 7.89% -

Average USD and other foreign currencies interest rates

As at 31 December Under1 From1to From3to From6to From9to From1to Over 5
2019 month 3 months 6 months 9 months 12 months 5 years years
Assets
Balances with the SBV 0.05% - - - - - -
Demand deposits with

other credit institutions 1.08% - - - - - -
Term deposits with other

credit institutions 1.87% 2.20% - - - - -
Loans to customers 3.75% 3.75% 3.84% 3.48% - - -
Liabilities

Deposits and borrowings

from other credit

institutions 2.08% - = - = - =
Deposits from customers 0.10% - = - = - =
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THUYET MINH BAO CAO TAI CHINH iép theo)

tai ngay 31 thang 12 nam 2020 va cho nam tai chinh két thic cing ngay

35. CHINH SACH QUAN LY RUI RO TAI CHINH (tiép theo)
35.2 Rdi ro thi trreong (tiép theo)
RUi ro 14i suét (tiép theo)

Lai suat binh quan VND

Tai ngay 31 thang 12 Du6i1 Tiw1dén Tw3dén Tiw6dén Twr9dén Tir1dén Trén
nam 2019 thang 3 thang 6 thang 9thang 12 thang 5 nam 5 ndm
Tai san
Tién gwi tai NHNN 0,80% - - - - - -
Tién gtri khong ky han tai

cac TCTD khac 0,17% - - - - - -
Tién glri c6 ky han tai cac

TCTD khac 3,63% - - - - - -
Chirng khoan d4u tw 8,10% - - 7,90% 7,19% 556%  8,20%
Cho vay va tng truwéc cho

khach hang 7,43% 7,50% 9,40% 9,10% 8,69% 8,90% -

No phai tra
Tién glri khong ky han cta

TCTD khac 0,39% - - - - - -
Tién gl va tién vay cac

TCTD khac 2,86% - - - - - -
Tién glri cla khach hang 3,57% 6,33% 7,20% 7,75% 7,67% 7,89% -

Lai suat binh quan USD va ngoai té khéc

Tai ngay 31 thang 12 Duéi1 Tw1dén Tir3dén Tw6dén Tw9dén Tir1dén Trén
nam 2019 thang 3 thang 6 thang 9thang 12 thang 5 ndm 5 nam
Tai san
Tién gtri tai NHNN 0,05% - - - - - -
Tién gwi khong ky han tai

cac TCTD khac 1,08% - - - - - -
Tién gtri c6 ky han tai cac

TCTD khéac 1,87% 2,20% - - - - -
Cho vay va trng trdic cho

khach hang 3,75% 3,75% 3,84% 3,48% - - -

No phai tra
Tién glri va tién vay cac

TCTD khac 2,08% - - - - ; .
Tién gGi clia khach hang 0,10% - - - - - .
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Surmounting The New Norms

NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

35. FINANCIAL RISK MANAGEMENT (continued)
35.2 Market risk (continued)
Interest rate risk (continued)
Interest rate sensitivity analysis
Assuming that all other variables remain constant, the effects of fluctuation in interest rates of the lending
and funding with floating interest rates on the Bank as at 31 December 2020 were as follows:
Impacts on profit Impacts on profit
Increase in before tax after tax
interest rate VND million VND million
usD 1% 41,125 32,900
VND 1% 38,995 31,196
Assuming that all other variables remain constant, the effects of fluctuation in interest rates of the lending
and funding with floating interest rates on the Bank as at 31 December 2019 were as follows:
Impacts on profit Impacts on profit
Increase in before tax after tax
interest rate VND million VND million
usD 1% 48,681 38,945
VND 1% 37,620 30,096
Currency risk
Currency risk (also known as exchange rate risk) is the risk that the Bank will incur losses as a result of
unfavorable movements in exchange rates. The foreign exchange position has contingent currency risk.
Exchange rate risk occurs when a portfolio includes spot cash flows or future cash inflows. Contingent
exchange rate risk also appears in trading books and banking book. Exchange rate risks directly affect
the balance sheet and income statement when assets, liabilities and income in foreign currencies need
to be converted into local currency.
The Bank manages currency risk by setting the open status limits to each foreign currency in accordance
with the business strategy of the Bank and regulations of the State Bank of Vietham. The Bank mainly
uses VND and USD to account for its activities. As the financial statements of the Bank are presented in
VND, the Bank's financial statements are affected by exchange rate fluctuations between VND and USD
and other foreign currencies.
147 2020 Annual Report



@ PUBLIC BANK VIETNAM

THUYET MINH BAO CAO TAI CHINH iép theo)

tai ngay 31 thang 12 nam 2020 va cho nam tai chinh két thic cing ngay

35. CHINH SACH QUAN LY RUI RO TAI CHINH (tiép theo)
35.2 Rdi ro thi trweong (tiép theo)

RUi ro 1ai suét (tiép theo)

Phan tich dé nhay véi lai suat

V6i gia dinh la cac bién sb khac khong thay ddi, bang dwéi day phan tich wéc tinh mire d6 anh huéng
t&i bao céo tai chinh cho nam tai chinh két thic ngay 31 thang 12 n&m 2020 ctia Ngan hang véi gia dinh
Izi suat huy dong va cho vay tang. Két qua nguoc lai néu gia dinh 13i suat huy dong va cho vay giam.

Anh huéng dén két Anh huéng dén két

qua hoat déng kinhl qua hoat déng kin/g

) doanh truoc thué doanh sau thué

Mtdre tang lai suat Triéu VND Triéu VND

usb 1% 41.125 32.900
VND 1% 38.995 31.196

V&i gia dinh la cac bién sb khac khéng thay dbi, bang dwdi day phan tich wéc tinh mire d6 &nh hudng
t&i bao céo tai chinh cho nam tai chinh két thic ngay 31 thang 12 ndm 2019 cia Ngan hang véi gia dinh
14i suat huy dong va cho vay tang. Két qua nguoc lai néu gia dinh 13i suat huy dong va cho vay giam.

Anh huéng dén két Anh huéng dén két

qua hoat déng kinhl qua hoat déng kin/g

) doanh trwoc thué doanh sau thué

Mtdre tang lai suat Triéu VND Triéu VND

uUsb 1% 48.681 38.945
VND 1% 37.620 30.096

RUi ro tién té

RUi ro tién té (hay thuwéng goi la rdi ro ty gid) la rai ro gay ra ton that cho Ngan hang do cac thay dbi bat
loi ctia ty gia. Trang thai ngoai hdi c6 tiém an rui ro ty gia. RUi ro ty gia xuét hién khi danh muc bao gém
cac dong tién giao ngay hodc dong tién twong lai bang ngoai té. RUi ro ty gia tiém an trén ca Sé Kinh
doanh va Sé Ngan hang. Rui ro ty gia tac dong truc tiép téi bang can ddi tai san va bao cao két qua kinh
doanh khi cac loai tai san, no’ va thu nhap bang ngoai té can dwoc chuyén déi sang noi té.

Ngan hang quan ly bang cach thiét Iap cac han mic trang thai mé cla tirng ngoai t& phu hop véi chién
lwgc kinh doanh ctia Ngan hang va quy dinh cia NHNN. Ngan hang chi yéu s dung VND va USD dé
hach toan cac hoat dong ctia minh. Do cac béo cdo tai chinh clia Ngan hang dwoc trinh bay bang VND,
céac bao c4o tai chinh clia Ngan hang bi &nh hwéng béi nhirng bién dong ty gia gitéa VND, USD va ngoai
té khac.
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Surmounting The New Norms

NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

35. FINANCIAL RISK MANAGEMENT (continued)

35.2 Market risk (continued)

Currency risk (continued)

Details of assets and liabilities by currencies as at 31 December 2019 were as follows:

Converted Converted Converted Other
USD EUR GBP currencies Total
VIND million VIND million VND million VND million VND million
Assets
Cash 19,984 - - - 19,984
Balances with the SBV 105,709 - - - 105,709
Balances with other credit
institutions 7,720,978 4,275 2,180 29,841 7,757,274
Derivative financial
instruments and other
financial assets (3,466,500) - - - (3,466,500)
Loans to customers - gross 1,832,477 - - - 1,832,477
Investment securities - gross - - - - -
Fixed assets - - - - -
Other assets - gross 5,350 - - - 5,350
6,217,998 4,275 2,180 29,841 6,254,294
Liabilities
DDeposits and borrowings
from other credit
institutions 4,464,586 - - - 4,464,586
Customers’ deposits 1,686,874 2,924 - 12,511 1,702,309
Valuable papers issued - - - - -
Other liabilities 3,140 2 - - 3,142
6,154,600 2,926 - 12,511 6,170,037
FX open position
on-balance sheet 63,398 1,349 2,180 17,330 84,257
FX open position
off-balance sheet 196,573 15,762 - 3,713 216,048
Net FX open position 259,971 17,111 2,180 21,043 300,305
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@ PUBLIC BANK VIETNAM

THUYET MINH BAO CAO TAI CHINH iép theo)

tai ngay 31 thang 12 nam 2020 va cho nam tai chinh két thic cing ngay

35. CHINH SACH QUAN LY RUI RO TAI CHINH (tiép theo)
35.2 Rdi ro thi treong (tiép theo)
Rdi ro tién té (tiép theo)

Chi tiét tai san va no phai trd bang ngoai t& da quy dbi sang déng Viét Nam tai ngay 31 thang 12 nam
2020 nhw sau:

USD duoc EUR dugc GBP duoc Tién té )
quy doi quy doi quy doi khac Toéng cong
Triéu VND Triéu VND Triéu VND Triéu VND Triéu VND
Tai san
Tién mat 19.984 - - - 19.984
Tién gtri tai NHNN 105.709 - - - 105.709
Tién gl tai cac TCTD khac 7.720.978 4.275 2.180 29.841 7.757.274
Cdng cu tai chinh phai sinh va
tai san tai chinh khac (3.466.500) - - - (3.466.500)
Cho vay khach hang — gop 1.832.477 - - - 1.832.477
Chirng khoan dau tw — gop . - . - =
Tai san co dinh - - - - -
Tai san Cé khac — gop 5.350 - - - 5.350
6.217.998 4.275 2.180 29.841 6.254.294
No phai tra
Tién glri va vay cac TCTD khac 4.464.586 - - - 4.464.586
Tién glri clia khach hang 1.686.874 2.924 - 12.511 1.702.309
Phat hanh giy to c6 gia - - - - -
Cac khoan no khac 3.140 2 - - 3.142
6.154.600 2.926 - 12.511 6.170.037
Trang thai tién té ndi bang 63.398 1.349 2.180 17.330 84.257
Trang thai tién té ngoai bang 196.573 15.762 - 3.713 216.048
Trang thai tién té thuan 259.971 17.111 2.180 21.043 300.305
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Surmounting The New Norms

NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

35. FINANCIAL RISK MANAGEMENT (continued)

35.2 Market risk (continued)

Currency risk (continued)

Details of assets and liabilities by currencies as at 31 December 2019 were as follows:

Converted Converted Converted Other
USD EUR GBP currencies Total
VND million VND million VND million VND million VND million
Assets
Cash 23,119 38 - 38 23,195
Balances with the SBV 196,632 - - - 196,632
Balances with other credit
institutions 9,228,663 8,482 1,635 52,993 9,291,773
Derivative financial
instruments and other
financial assets (2,990,220) - - - (2,990,220)
Loans to customers- gross 1,726,091 - - - 1,726,091
Investment securities - gross - - - - -
Fixed assets - - - - -
Other assets- gross 17,407 - - - 17,407
8,201,692 8,520 1,635 53,031 8,264,878
Liabilities
Deposits and borrowings
from other credit
institutions 6,009,992 - - - 6,009,992
Customers’ deposits 1,877,295 4,022 - 36,696 1,918,013
Valuable papers issued 111 - - - 111
Other liabilities 11,857 2 - - 11,859
7,899,255 4,024 - 36,696 7,939,975
FX open position
on-balance sheet 302,437 4,496 1,635 16,335 324,903
FX open position
off-balance sheet 152,144 15,199 - - 167,343
Net FX open position 454,581 19,695 1,635 16,335 492,246
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35. CHINH SACH QUAN LY RUI RO TAI CHINH (tiép theo)
35.2 Rdi ro thi trreong (tiép theo)
Rdi ro tién té (tiép theo)

Chi tiét tai san va no phai trd bang ngoai t& da quy dbi sang déng Viét Nam tai ngay 31 thang 12 nam
2019 nhw sau:

USD duoc EUR duogc GBP duoc Tién té )
quy doi quy doi quy doi khac Téng coéng
Triéu VND Triéu VND Triéu VND Triéu VND Triéu VND
Tai san
Tién mat 23.119 38 - 38 23.195
Tién gtri tai NHNN 196.632 - - - 196.632
Tién gl tai cac TCTD khac 9.228.663 8.482 1.635 52.993 9.291.773
Cdng cu tai chinh phai sinh va
tai san tai chinh khac (2.990.220) - - - (2.990.220)
Cho vay va trng trwdie cho
khach hang — gdp 1.726.091 - - - 1.726.091
Chirng khoan dau tw — gop - - - - -
Tai san c6 dinh - - - - -
Tai san Cé khac — gop 17.407 - - - 17.407
8.201.692 8.520 1.635 53.031 8.264.878
No phai tra
Tién glri va vay cac TCTD khac 6.009.992 - - - 6.009.992
Tién glri cla khach hang 1.877.295 4.022 - 36.696 1.918.013
Phat hanh giy to ¢6 gia 11 - - - 11
Cac khodn no khac 11.857 2 - - 11.859
7.899.255 4.024 - 36.696 7.939.975
Trang thai tién té noi bang 302.437 4.496 1.635 16.335 324.903
Trang thai tién té ngoai bang 152.144 15.199 - - 167.343
Trang thai tién té thuan 454.581 19.695 1.635 16.335 492.246
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NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

35.
35.2

35.3

FINANCIAL RISK MANAGEMENT (continued)
Market risk (continued)

Currency risk (continued)

Currency sensitivity analysis

Assuming that other variables remain constant, the table below shows the effect on the Bank's profit as
a result of possible changes in the exchange rates for the financial year ended 31 December 2020:
Increase in Impacts on profit Impacts on profit
exchange rate of USD before tax after tax
and EUR to VND VND million VND million

usD 1% 634 507
EUR 1% 13 11

Assuming that other variables remain constant, the table below shows the effect on the Bank's profit as
a result of possible changes in the exchange rates for the financial year ended 31 December 2019:
Increase in Impacts on profit Impacts on profit
exchange rate of USD before tax after tax
and EUR to VND VND million VND million
usb 1% 3,024 2,419
EUR 1% 45 36

Liquidity risk

Liquidity risk is the risk that the Bank is unable to maintain sufficient liquid assets to meet its financial
commitments and obligations when they fall due or securing the funding requirement at an excessive
cost.

The Bank maintains a specific portfolio and volume of high quality liquid assets that may include, but are
not limited to: cash, interbank deposits, government bonds and securities and other liquid assets to ensure
that the Bank meets the financial obligations in normal conditions as well as in stressful situations without
causing unacceptable or unreasonable losses and negative impacts on the image of the Bank. Monitoring
tools and liquidity limits are established to manage exposures to liquidity risk within the Bank.

The Bank's liquidity risk management approach has always focused on diversifying its investment and
credit activities and enhancing its access to capital markets through a variety of instruments and other
capital mobilization products.

The table below presents the analysis of the Bank's assets and liabilities based on remaining contractual
maturity. The contractual maturity profile may differ from actual behavioural patterns.
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35.

CHINH SACH QUAN LY RUI RO TAI CHINH (tiép theo)

35.2 Rui ro thi trirong (tiép theo)

Rdi ro tién té (tiép theo)
Phan tich dé nhay véi tién té

V6i gia dinh 1a cac bién s khac khong thay dbi, bang dudi day thé hién anh huwdng dén két qua hoat
dong kinh doanh ctia Ngan hang do cac thay ddi cé thé xay ra cla ty gia cho ndm tai chinh két thic ngay
31 thang 12 nam 2020:

Anh huéng dén két Anh huéng dén két

qua hoat déng kinh, qua hoat dong kinh’

Mcdrc tang ty gia cua doanh truéc thué doanh sau thué

USD va EUR véi VND Triéu VND Triéu VND

usD 1% 634 507

V6i gia dinh 1a cac bién s khac khong thay dbi, bang dudi day thé hién anh huwéng dén két qua hoat
dong kinh doanh ctia Ngan hang do cac thay dbi cé thé xay ra clia ty gia cho nam tai chinh két thuc ngay
31 thang 12 nam 2019:

Anh huéng dén két Anh huéng dén két

qua hoat déng kinh qua hoat déng kinh

Murc téng ty gia cua doanh truéc thué doanh sau thué

USD va EUR véi VND Triéu VND Triéu VND

USD 1% 3.024 2.419
EUR 1% 45 36

35.3 Rui ro thanh khoan

RUi ro thanh khodn cé thé xay ra khi Ngan hang khéng can dbi du cac tai san ¢ tinh thanh khodn dé dap (g
cac cam két va cong no’ tai chinh khi d@én han, hodc phai chiu chi phi I6n dé cé thé dap ng nhu cau von.

Ngan hang luén duy tri mét danh muc va khéi lwong cu thé ctia cac tai san cé tinh thanh khoan cao, ¢
thé bao gébm nhwng khong han ché: tién mét, tién gli lién ngan hang, trai phiéu Chinh phi va céc tai san
khac cé tinh thanh khoan cao khac dé dam bao luén dap (ng day du cac nghia vu thanh toan dén han
trong didu kién binh thuwéng cling nhw trong hoan canh cdng thdng ma khong phat sinh cac tén that
khong chép nhan dwoc hodc gay ra tac déng tiéu cwe dén hinh anh cia Ngan hang. Ngan hang thiét lap
cac cong cu giam sat va han murc thanh khodn dé quan ly rdi ro thanh khoan.

Céch tiép can quan ly rai ro thanh khoan ctia Ngan hang luén chu trong viéc da dang hoa hoat déng dau
tw, tin dung va tang cwdng kha nang tiép can thj tredng vén bang nhiéu céng cu va san pham huy dong
vbn khac nhau.

Bang dwdi day trinh bay phan tich tai san va ng phai trd cda Ngan hang theo th&i han con lai tir ngay
két thuc ky ké toan dén ngay phai thanh toan. Ky dao han thuc té cla tai san va no phai tra cé thé khac
v&i thoi han hop déng.
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NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

35. FINANCIAL RISK MANAGEMENT (continued)

35.3 Liquidity risk (continued)

Upto3  More than Upto1 From 1 to From3to  From1to  More than

As at 31 December months 3 months months 3 months 12 months 5 years 5 years Total
2020 VIND million  VND million  VND million  VND million  VND million VND million VND million  VND million
Assets
Cash - - 116,166 - - - - 116,166
Balances with the SBV - - 262,874 - - - - 262,874
Balances with other credit

institutions - - 7,389,583 2,114,350 - - - 9,503,933
Derivative financial

instruments and other

financial assets - - 2,566 13 - - - 2,579
Loans to customers - gross 24,753 117,900 912,892 2,686,258 3,958,090 1,909,839 7,509,529 17,119,261
Investment securities - gross - - - - 486,368 768,746 923,000 2,178,114
Fixed assets - - - - - - 257,953 257,953
Other assets - gross - 2,418 219,535 - - - - 221,953

24,753 120,318 8,903,616 4,800,621 4,444,458 2,678,585 8,690,482 29,662,833

Liabilities
Deposits and borrowings
from other credit

institutions - - 5,560,212 855,070 - - - 6,415,282
Customers’ deposits - - 6,249,117 3,285,996 5,007,946 643,995 - 15,187,054
Valuable papers issued - - - - - - - -
Other liabilities - - 260,215 - - - - 260,215

- - 12,069,544 4,141,066 5,007,946 643,995 - 21,862,551
Net liquidity gap 24,753 120,318 (3,165,928) 659,555 (563,488) 2,034,590 8,690,482 7,800,282
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tai ngay 31 thang 12 nam 2020 va cho nam tai chinh két thic cing ngay

35. CHINH SACH QUAN LY RUI RO TAI CHINH (tiép theo)
35.3 Rui ro thanh khoan (tiép theo)

Dén 3 Trén 3 Pén1  Twtén1 Teetrén 3  Tirtrén 1 Trén 5

Tai ngay 31 thang 12 théng thang théng dén 3thang dén 12thang  dén 5ndm ndm  Tbng céng
nam 2020 Triéu VND  Triéu VND  Triéu VND  Triéu VND Triéu VND  Triéu VND  Triéu VND  Triéu VND
Tai san
Tién mat - - 116.166 - - - - 116.166
Tién guvi tai NHNN - - 262.874 - - - - 262.874
Tién guvi tai cac TCTD khac - - 7.389.583 2.114.350 - - - 9.503.933
Cong cu tai chinh phai sinh

va tai san tai chinh khac - - 2.566 13 - - - 2.579
Cho vay va tng trwéc cho
khach hang — gop 24.753 117.900 912.892 2.686.258 3.958.090 1.909.839  7.509.529 17.119.261
Chirng khoan dAu tw — gop - - - ; 486368 768746 923000 2.178.114
Tai san cb dinh - - - - - - 257.953 257.953
Tai san C6 khac — gop - 2418 219.535 - - - - 221.953

24.753 120.318  8.903.616  4.800.621 4.444.458  2.678.585  8.690.482 29.662.833

No phai tra
Tién glvi va vay cac

TCTD khéac - - 5560.212 855.070 - - - 6415282
Tién gl clia khach hang - - 6.249.117  3.285.996 5.007.946 643.995 - 15.187.054
Phat hanh gidy t& c6 gia - - - - - - - -
Cac khoan no khac - - 260.215 - - - - 260.215

- - 12.069.544  4.141.066 5.007.946 643.995 - 21.862.551

Chénh léch thanh khoan

rong 24.753 120.318  (3.165.928) 659.555 (563.488)  2.034.590  8.690.482 7.800.282
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NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

35. FINANCIAL RISK MANAGEMENT (continued)

35.3 Liquidity risk (continued)

Upto3  More than Upto 1 From 1to From 3 to From 1to  More than

As at 31 December months 3 months months 3 months 12 months 5 years 5 years Total
2019 VIND million  VND million ~ VND million  VND million ~ VND million VND million ~ VND million  VND million
Assets
Cash - - 118,246 - - - - 118,246
Balances with the SBV - - 336,947 - - - - 336,947
Balances with other credit

institutions - - 441,046 4,107,460 5,537,300 - - 10,085,806
Derivative financial

instruments and other

financial assets - - 9,564 - - - - 9,564
Loans to customers- gross 9,328 120,997 698,432 1,839,316 3,556,101 2,226,669 6,285,520 14,736,363
Investment securities - gross - - - - 102,644 1,113,985 800,000 2,016,629
Fixed assets - - - - - - 190,847 190,847
Other assets- gross 2,417 218,302 220,719

9,328 123,414 1,822,537 5,946,776 9,196,045 3,340,654 7,276,367 27,715,121

Liabilities
Deposits and borrowings
from other credit

institutions - - 5,604,832 2,756,660 - - - 8,261,492
Customers’ deposits - - 5,672,055 1,989,307 3,961,211 169,087 - 11,791,660
Valuable papers issued - - 1 - - - - 1M1
Other liabilities - - 233,795 - - - - 233,795

- - 11,410,793 4,745,967 3,961,211 169,087 - 20,287,058
Net liquidity gap 9,328 123,414 (9,588,256) 1,200,809 5,234,834 3,171,567 7,276,367 7,428,063
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35. CHINH SACH QUAN LY RUI RO TAI CHINH (tiép theo)
35.3 Rui ro thanh khoan (tiép theo)

Dén 3 Trén 3 Dént1  Twtrén 1 Twrtrén3  Tirtrén 1 Trén 5

Tai ngay 31 thdang 12 théng thang thang dén 3thang dén 12thang  dén 5nam nédm  Téng cong
nam 2019 Triéu VND  Triéu VND  Triéu VND  Triéu VND Triéu VND  Triéu VND  Triéu VND  Trigu VND
Tai san
Tién mat - - 118.246 - - - - 118.246
Tién gti tai NHNN - - 336.947 - - - - 336.947
Tién gt tai cac TCTD khac - - 441.046  4.107.460 5.537.300 - - 10.085.806
Codng cu tai chinh phai sinh

va tai san tai chinh khac - - 9.564 - - - - 9.564
Cho vay va rng trwéc cho

khach hang — gop 9.328 120.997 698.432 1.839.316 3.556.101 2226.669 6.285.520 14.736.363
Chirng khoan dau tw — gop - - - - 102.644 1.113.985 800.000 2.016.629
Tai san cb dinh - - - - - - 190.847 190.847
Tai san Co khac — gop - 2417 218.302 - - - - 220.719

9.328 123.414  1.822.537  5.946.776 9.196.045  3.340.654  7.276.367 27.715.121

No phai tra
Tién glvi va vay cac

TCTD khéac - - 5504832  2.756.660 - - - 8.261.492
Tién gl clia khach hang - - 5672.055  1.989.307 3.961.211 169.087 - 11.791.660
Phat hanh gidy to c6 gia - - 111 - - - - 111
Céc khodn ng khac - - 233.795 - - - - 233.795

- - 11.410.793  4.745.967 3.961.211 169.087 - 20.287.058

Chénh léch thanh khoan

rong 9.328 123.414 (9.588.256)  1.200.809 5.234.834 3.171.567 7.276.367 7.428.063
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NOTES TO THE FINANCIAL STATEMENTS (continued)

as at 31 December 2020 and for the year then ended

36. COMMITMENTS TO OPERATING LEASES

The future minimum lease payments under non-cancellable operating leases were as follows:

31 December 2020 31 December 2019

VND million VND million

Due within 1 year 4,811 9,088
More than 1 year to 5 years 44,150 68,991
More than 5 years 600,188 493,399
649,149 571,478

37. EVENT AFTER THE REPORTING DATE

There has been no matter or circumstance that has arisen since the reporting date which is required to
be disclosed in or adjusted to the Bank’s financial statements.

38. FOREIGN EXCHANGE RATES AT THE DATE OF THE FINANCIAL STATEMENTS

31 December 2020 31 December 2019

VND VND
AUD 17,756 15,906
CAD 18,115 17,740
EUR 28,354 25,984
GBP 31,857 29,753
JPY 223 213
SGD 17,465 17,183
usD 23,110 23,180
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36. CAM KET THUE HOAT bONG
Cac khoan tién thué tbi thiéu phai tra cho cac hop ddng thué hoat dong khéng hiy ngang nhuw sau:

Ngay 31 thédng 12 Ngay 31 thang 12

nam 2020 nam 2019

Triéu VND Triéu VND

Trong vong 1 nam 4.811 9.088
Tl 1 dén 5n&m 44.150 68.991
Trén 5 nam 600.188 493.399
649.149 571.478

37. CAC SU KIEN PHAT SINH SAU NGAY KET THUC NAM

Khéng cé su kién ndo phat sinh sau ngay két thic ky ké toan ndm yéu cau phai dwoc diéu chinh hay
trinh bay trong bao cao tai chinh cda Ngan hang.

38. TY GIA MOT SO LOAI NGOAI TE SO VOl VND VAO THO1 BIEM CUOI KY KE TOAN

Ngay 31 thdng 12 Ngay 31 thang 12

nam 2020 nam 2019

Triéu VND Triéu VND
AUD 17.756 15.906
CAD 18.115 17.740
EUR 28.354 25.984
GBP 31.857 29.753
JPY 223 213
SGD 17.465 17.183
usD 23.110 23.180
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