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Kinh thua quy khdch héang, cé déng véa cdc
dai tdc.

Ndm 2022, kinh té thé gidi suy thodi, lam phat
toan cau gia tdng phi md, hau qud ndng né
cua dai dich Covid19 da tdc dong tiéu cyc dén
tinh hinh kinh t&-x& hoi trong nudc... DU sy
diéu hanh quyét liét coa Chinh PhU, Lao van
dam bdo nén kinh té khong rai vao suy thodi,
GDP tdng 2,5%. Ng&n hang Nha nudc BOL d&
trién khai hang loat gidi phdp linh hoat théng
qua Vviéc chan chinh hoat déng cla cac quay
thu déi ngoaqi té, tdng 1&i sudt, phat hanh trai
phiéu nh&m kiém sodt tg gid, lam phat, n dinh
kinh té.

Trong b&i canh do, vai truyén théng 23 ndm
xay dung va trudng thanh, vaéi ban linh va kién
dinh muc tiéu, su chi dao sdt sao va hd tro téi
da cua 2 ngdn hang me (Ngan hang TMCP
Dau tu & Phdt trién Viet Nam - BIDV va Ngén
hang Ngoaqi thuong Lao dai chung - BCEL); sy
déng hanh gdn bo cua déi tac, khach hang, sy
quyét tdm nd lyc déng long cla tép thé can
b6 ngudi lao déng todn hé théng; sy quyét liét
trong chi dao diéu hanh cua HDQT, BDH vdi
phuong chdm “Ky cuaong - Trach nhiém - Hiéu
qud”, bang tinh thén doan két, toan hé théng
LaoVietBank d& nd lyc vust qua nhing kho
khdn, thach thuc, ddm bdo hoat déng an toan
hé thdng, hoan thanh tét ké hoach kinh doanh
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ndm 2022 do ¢ déng dé ra.

Két thuc ndm 2022, LaoVietBank d& hoan
thanh vugt muc cac chi tiéu vé quy mo (téng
tai san, huy déng von, tin dung) va cdc chi tieéu
vé hiéu quad (trong do 1ai kinh doanh ngoai té
dat két qud cao) so va6i ké hoach dugc giao tai
Nghi quyét Hoi nghi c6 dong ndm 2022. Cuy thé:
Téng tai san dat 16,18 nghin tg LAK, t&ing 28% so
v3i ndm 2021 va dat 124% ké hoach kinh doanh
n&dm 2022; Téng ngudn vén dat 14,6 nghin ty
LAK, t&ng 30% so v&i ndm 2021 va dat 125% ké
hoach ndm 2022; Téng du ng dat trén 9,4 nghin
tg LAK, t&dng 29% so v&i ndm 2021 va dat 123%
ké hoach ndm 2022; Chénh léch thu chi trusce
Dy phong rui ro dat 212,8 tg LAK, hoan thanh
136% ké& hoach ndm 2022; Lgi nhudn trude thué
dat 3715 t§ LAK, hoan thanh 109% ké hoach
ndm 2022; Chét lugng tin dung dugc kiém sodt
trong gisi han, ty 1& ng xdu & muc 2,87%/Téng
du ng (tudn tho theo quy dinh cia BOL). Nén
khd&ch hang cd nhén tdng trudng manh mé
SO V@i cdc ndm trudce. LaoVietBank Tiép tuc la
mot trong nhing daon vi lién doanh déong goép
nhiéu cho ngdn séch nha nudc Lao.

Trong ndm 2022, LaoVietBank cing dat dugc
nhiéu budc tién trong quan tri diéu hanh, phat
trién thé ché, trong dé da trién khai hoan thién
ca cdu, md hinh t6 chuc phu hgp véi mé hinh
kinh doanh ngén hang hién dai, kién toan nhan

sy cdc cdp. LaoVietBank kién dinh bdm sat céc
muc tiéu cla dé an tdi co cdu giai doan 2021-
2025, dé ra cdc gidi phdp trong tdm dé dam
bdo trién khai dung dinh hudng da dé ra. Véi
vai tro 1[0 NHTM 1én, LaoVietBank da tich cuc,
chy déng trién khai céc gidi phdp thdo g kho
khan, hd trg khach hang phuc hoi, phdt trién
hoat déng san xudt kinh doanh. La NHTM da
trdi qua qud trinh hoat déng 24 ndm taqi Lao,
bén canh hoat dong kinh doanh LaoVietBank
ludn tru trong dén viéc thyc hién trach nhiém
xd hoi vi cong dong, LaoVietBank d& uu tién
danh chi phi dé tich cyc thyc hién cdc chuong
trinh an sinh x& hoi, ung hd céng tdc phong
chdéng dich Covid-19, cac chuong trinh hd tro
gido duc, an ninh qudc phong, y té, phdt trién
cong dong...

TU nhing két qua tich cyc da dat dugc, uy tin,
thuong hiéu LaoVietBank ti€p tuc dugc khdng
dinh; niém tin cba daéi téc, khdch hang tiép tuc
dugc ndng cao. Ndm 2022, LaoVietBank vinh
dy dugc tap chi quéc té Global Banking and
Finance trao tdng gidi thudng Ngdn hang bdn
l& t6t nhat tai Lao (Best Retail Banking Laos
2022).

Thua Quy khdch hang, quy c8 déng va dai
tdc.

Budc vao ndm 2023, véi tdm thé chi dong,
quUUét tdm vuct qua nhing khdé khan, thach
thuc, hoan thanh thdng Ioi muc tiéu giai doan
2021-2025, LaoVietBank tiép tuc xdac dinh
phucng chdm hanh déng 1a “Ky cuong - Trdch
nhiém - Hiéu qua®. Theo do, LaoVietBank sé&
tiép tuc ddy manh quy mé hoat déng gdn vdi
dam bao an toan, ndng cao hiéu qud, chuyén
dich co cdu nén khéch hang theo huéng bén
ving. Kiém sodat chat ché chat lugng tin dung,
nang cao chdt lugng tai san; Thuc hién déng
bd cdc gidi phap chuyén déi sé va ddy nhanh
tién do trién khai cac dy an CNTT trong diém;

OOl

Nang cao ndng lyc quadn tri diéu hanh, ndng lyc
quan Iy rui ro, cht déng Ung phd trudc nhing
bién dong kho lusng cua thi trusng tai chinh;
Tiép tuc phat huy s ménh la cu ndi hdiu nghi
giTa hai nén kinh té€ Viét Nam va Ldo.

Thay mat Hoi dong quan tri LaoVietBank, toi
xin gui I8i cdm on chan thanh dén toan thé 500
cdn bd nhan vién dé va dang céng hién hét
minh tai LaoVietBank. Ddc biét toi clng xin gui
I5i tri éan séu sdc dén Quy Khdach hang, Quy
Nha dau tu va doi tde da ludn tin tudng va
déng hanh cung LaoVietBank trong sudt thdi
gian qua va mong mudn tiép tuc hgp tac, dong
hanh véi quy khach hang, nha dau tu, déi tac
trong thai gian tsi dé chung ta cung nhau kién
tao nén nhing gid tri bén ving, hudng dén xay
dyng ddy nudc Lao ngay mdét phdn vinh va
thinh vugng!

Chic Quy khdch ngay cang phdat trién va
thanh céng!

Tran trong!

TM. HOI DONG QUAN TR
CHU TICH

Qudch Hung Hiép

L/\)
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LaoVietBank vinh du dudc tap chi quéc té
Global Banking and Finance Review vinh danh LagVietBank
|6 Ngén hang bdn & t6t nhat Lao ndm 2022

This is to certify that

LaoVietBank
Was awarded
Best Retail Bank Lao 2022
in the
Global Banking and Finance Review Awards 2022

.l Global Banking
& Finance
Awards

- GLOBAL BANKING &
Finanece

review

ZF LI
Wanda Rich, Editor
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SQSB Théng tin khdi qudt vé LaoVietBank
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Tén tiéng Lao:

Tén tiéng Viét:

Tén tiéng Anh:

Tén viét tat:

Ngay thanh lap:

NEVINIW SOUNILAN 19-1m2I0 W0

Ngdn hang Lién doanh Lao - Viét

Lao - Viet Bank Co., Ltd

LAOVIETBANK / LaoVietBank / LVB / 11392

22/06/1999
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Gidy phép thanh lap va hoat déng
S6 02/BOL do Ngan hang CHDCND Lao cdp ngay 11/01/2021

Gidy ching nhén dang ky kinh doanh
Diéu chinh Ian gén nhat s6 1891/DKKD do Bd Céng thuong CHDCND
L&ao cép ngay 24/11/2020

Vén diéu lé:
791,357,560,000 LAK

Bdng chi:
Bdy trdm chin muci mét tg ba trdm ndm mudi bdy triéu ndm trdm
s&u muai nghin kip

Dia chi tru sa chinh:
S6 44, dudng Lan-xang, qudn Chdn-Tha-Bu-Ly, thanh phd Viéng
Chd&n, CHDCND L&o

T: (856) 21 251418 hodc Hotline 1440
F: (856) 21212197

Website: Facebook, Youtube, Tiktok:
www.laovietbank.com.la LaoVietBank




S%> Qud trinh hinh thanh va phdét trién

N&m 2020: 5>

Quy mob hoat déng tiép tuc ndm trong top 3
NHTM I6n nhét tai Lao va dung dau cdc NHTM
Viét Nam hoat déng tai Lao.

N&m 2015; &>

Tang von diéu 1é 1én 100 triéu USD Nam

N&m 1999:

Trudc yéu cau néng tdm quan hé thuong mai va
dau tu tuong xung vaéi quan hé dodan két hiu nghi
ddc biét Viet Nam - Lao, Chinh phu Viét Nam dé
chon Ngan hang Dau tu va Phdt trién Viét Nam
(BIDV) va Chinh pht Lao dé lya chon Ngdn hang
Ngoai thuong Lao (BCEL) I& 2 ngdn quéc doanh
hang dau cla 2 nudc dé thyc hién lién doanh gop
von thanh |dp Ngan hang Lién doanh Lao - Viét.
Ngay 22/06/1999 tai Thi dbé Viéeng Chdn nudc
CHDCND Lao, Ngén hang Lién doanh Lao - Viét
chinh thuc khai trucsng hoat déng trudc sy ching
kién cOa lanh dao Chinh pht hai nudc, nhém thuyc
hién cdc nhiém vu chinh tri dugc Bang, Chinh
phu 02 nudc giao dé la lam cdu ndi thanh todn,
chuyén déi gida 02 dong tién VND/LAK va gidi
ngdn cdc dy dn hgp tac gida hai nudc.

Vén diéu 1é ban déau 10 triéu USD.

LAOVIET @
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£ Nam 2022

Dugc sy quan tdm va phé duyét cua 2 ngdn
hang me (BIDV va BCEL). LaoVietBank dd kién
todn vé moé hinh t6 chuc, bé sung thanh vién
H6i dong quan tri doc 1ap, thanh lap va dua vao
hoat déng Té Call Center.

> Nam 2021

Dich chuyén nén khdach hang, dady manh phat
trién ngdn hang ban 1é theo phuong chém: “KYy
cuang, kg luat, déi mdi, chat lugng, hiéu qud™.

&> Nam 2013:

Tang von diéu lé 1én 70 triéu USD.

% Nam 2012:

Tang von diéu 1é 1én 37,5 triéu USD va trién khai
thanh céong hé théng ngan hang 16i Corebanking
hién dai, I co sd ndng cao quan tri diéu hanh va
phdt trién dich vu ngan hang hién dai Ung dung
cobng nghé cao

5> Nam 2004:

Tang von diéu 1é lén 15 triéu USD.
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QSS SU ménh va tam nhin:

& SU ménh: Két ndi hai nén kinh t&€, thuong mai Lao - Viét Nam: Trd thanh Ngan
hang di dau trong viéc cung cdp cdac gidi phdp ngdn hang, tai chinh, cho cac céc
chd thé co quan hé thuong mai, dau tu Viet Nam - Lao, Lao - Viét Nam.

& Tam nhin: Dong gép tich cyc vao sy nghiép phdat trién kinh té - x& hoéi dét nudc
L&o.

s> Gid tri c8t Lai:

& Khdach hang la trung tém, 10 muyc tiéu hoat déng kinh doanh;

& Quan trirviro la nén tdng cda quan tri diéu hanh toan hé théng;

& Nhan sy va cong nghé 1a nhan té quyét dinh sy thanh céng.




S%> Cdc chi tiéu kinh doanh chinh

- V& t6ng tai san: Tong tai sadn dén 31/12/2022 dat 16,18 nghin tJ LAK, tuong Ung 128% so Vdi
31/12/2021 va dat 124% k& hoach kinh doanh n&dm 2022. N&m trong top 5 ngdn hang thuong mai
tai Ldo.

- V& cong tac ngudn vén: T8ng ngudn vén dén thai diém 31/12/2022, dat 14,6 nghin tg LAK, bdng
130% so v&i ndm 2021, dat 125% k& hoach n&dm 2022. Cong tac ngudn vén dudc diéu hanh linh
hoat, il ving thi phan, phu hgp véi dién bién clda thi trusng, t&ng trudng phu hgp, tung budc ty
cht vé ngubn vén, nang cao hiéu qua kinh doanh.

Trong do:

+ HDV DC&TCKT dat trén 10,2 nghin t LAK, b&dng 124% so véi nam 2021 va dat 120% KHKD 2022.
HDV DC t&ng trudng kha kha thi, déi véi dong tién THB t&ng nhe do mdt sé khach hang than
thiét cua LaoVietBank, d&i vsi dong tién USD khéng bién dong nhiéu so vai 2021.

SgD Co cdu huy doéng vén Dan cu va té chuc kinh té theo tung logi tién nhu sau:

LAOVIET

TH 31/12/2022
STT | Danh muc 31/12/2021 it +/-/31/12/2021
C L Giatri %
I | Téng ngudn vén (t§ LAK) 1.269  14.601 3.332 30%
1 | Tién gUi TCTD (tg LAK) 3.010 4.356 1.346 45%
2 Téng HDV DC& TCKT (ty LAK) 8.259  10.245 1.986 24%
HDV dan cu 4722 6.273 1,557 33%
HDV TCKT 3537 3.972 435 12%
Il HDV DC&TCKT tung loqi tién
1 HDV déng LAK (tJ LAK) 4.823 4.887 64 1%
HDV dan cu 2446 2.576 130 5%
HDV TCKT 2.377 2.31 -65 -3%
2 | HDV ddéng USD ( tr USD) 275 277 2 1%
HDV dan cu 175 186 12 7%
HDV TCKT 100 91 -10 -10%
3 HDV déng THB (tr THB) 1.041 1140 99 10%
HDV dan cu 939 971 32 3%
HDV TCKT 107 169 68 67%
Bank (&)

ég,) Hoat dong tin dung:

Thuyc hién theo dinh hudng dich chuyén va co cdu nén KH, ddy manh TDBL va SMEs, gidm
du ng KH/nhém KH I8n, tap trung cho vay dong tién LAK, tdng trudng phu hgp déng tién THB
va USD, kiém sodt chdt ché chat lugng TD tdng trudng mdi, quyét liét trong cong téc thu hdi ng
xdu, ng tiém an, ng ngoai bang, két qua dat dudc cua hé théng dén 31/12/2022 nhu sau: Téng du
ng dat trén 7,7 nghin tg LAK (tJ gid dau ndm) 8,6 nghin tg LAK (t( gid BQ ndm) 9,4 nghin tg LAK
(tJ gid cudi ndm), tuang Ung 106% 118% 129% so véi ndm 2021, dat 101% 112% 123% ké hoach kinh
doanh ndm 2022, trong dé du ng khdch hang ca nhan dat két qua khd tich cyc. Trong ndm 2022,
Ban diéu hanh LVB da quyét liét chi dao cong tac thu ng xdu, thuc té dé héi ng xdu dugc ~202 tyg
LAK, XLRR ~127 tJ LAK, vi vay néu logi bd yéu t6 tJ gid va du ng gidm do thu ng xdu + XLRR thi
du ng tang trudng thuc té dat ~ han 740 tg LAK tucong Ung thuc té tin dung dd tdng trudng hon
10% so v&i 2021.

égb Cd cdu du nd tung logi tién:

TH 31/12/2022
STT Danh muc 31/12/2021 it +/-/31/12/2021
1a Trl
C L Gidtr] %
1 DU no déng LAK (ti LAK) 37954 46085 81303  214%
2 Duno déng USD (tr USD) 299.9 2715 (2842)  -95%
3 Dund déng THB (tr THB) 6260 3890 (23697)  -37.9%
[5]355 =]
=1




&%3 San phdm chinh véa néi bat

> Coéng nghé Ngén hang s6
LVB DigiBank

v suluuiiaso

N&m 2022, LaoVietbank ti€p tyc cap nhat trién
khai tinh ndng eKYC trén LVB DigiBankbao
gbm: dang ky LVB DigiBank on;ine, d&i mat
khdu online va déi s6 dién thoagi dang ky LVB
DigiBank Online va trién khai scan QR lién ngan
hang qua LAPNet trén LVB DigiBank, tao sy
thudn tién cho viéc scan thanh todn tién mua
hang hda, phi dich vy cho khdach hang. San
phdm dugc nang cdp, phat trién toan dién, uu
viét hon so vdi phién ban LaoVietBank Digital

LAOVIET
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Banking trudc do.

Ung dung eKYC trong xdéc thyc va dinh danh
khdch hang trong déng ky va st dung dich vu
LVB DigiBank. Dem td&i sy thuén tién nhdat cho
khach hang béng viéc tich hop LVB DigiBank
va8i cac kénh giao dich thuong mai dién tu,
mang xa hoi, nha cung cdp dich vy; Thyc hién
co cdu lai, xap x&p lai céc tinh nang, néng cdp
giao dién ung dung LVB DigiBank nhdm dem
dén trdi nghiém mdi cho khach hang, cé nhiing
lgi ich tich cyc déi véi suc khoe ngudi dung, toi
Uu hiéu ndng, thai lugng pin va tadng dé bén
cua thiét bi; M& rong két ndi thanh todan LVB
QR vdi cdc ddi tac & nudc ngodi; Hop téc ban
hang vai Bao hiém céc don vi bdn hang online
tai Lao; Thu hé phi cho cdc trusng hoc, cong
ty tai chinh tiéu dung, thué, déi tdc trién khai
Mobile Money; Thyc hién nang cdp cdéc tinh
n&ng cua LVB DigiBank nhédm tao dugc sy tin
cay cua khdach hang trong bédi canh cudce chay
dua khoc liét trong sy canh tranh vé chat lugng
va sy dan dang héa vé dich vy cla cdc ngdn
hang. V&i nhing uvu diém vuat trdi va sy téi uu
hoa trong tinh ndng sU dung, LVB DigiBank
dugc xdc dinh la sén phdm céng nghé chu luc
cva LaoVietBank trong hanh trinh khéng dinh
thuong hiéu LaoVietBank 1a ngdn hang sé tién
tién nhat trén dat nudc Lao.

s Mdy giao dich tydéng dandng
(Automated Deposit Machine
- ADM)

Lan dau tién tai Lao, khdch hang coé thé su
dung van tay dé rut tién trén may giao dich
ty déng. LaoVietBank 1 Ngan hang dau tién
tai Lao chinh thuc trién khai cong nghé rut
tién bang Van tay trén méay ADM (Automated
Deposit Machine - Mdy giao dich ty déng da
ndng) May ADM hay con goi Ia Mdy giao dich
ty déng da ndng cua LaoVietBank, mdt dich
vy tién tién, hién dai dau tién tai Lao. V6i cong
nghé tién tién, do an todn rat cao, khdch hang
chi can dang ky Van tay tai quay giao dich cla
LaoVietBank dé dugc s dung dich vy hoan hdo
nay. LaoVietBank ludn luén dam bdo an todn
cao nhdt cho cdac giao dich cUa khédch hang,
todn bd qud trinh giao dich dugc x Iy ty déong

khép kin va dugc md hoa an toan. Cdc giao
dich rut tién béng van tay véi gid tri I6n hon
50,000 Lak sé& dudgc bdo mdat va xdc thuc badi
Hé théng xdac thuc ma OTP. Chi can chua dén 1
phut, va&i vai thao tac don gidn bang viéc quét
van tay, khach hang co thé rut tien mat mot
cach dé dang t mday ADM cla LaoVietBank.

Hién nay, LaoVietBank da cung cdp dich vu
ADM tai 08 dia diém gdbm: Phong giao dich Try
s& chinh LaoVietBank, cdc phong giao dich tai
Thu dé Viéng Chdn nhu: Phong giao dich Chg
sdng, Sykhai, Lao Itec, Donnoun; Cac Chi nhdnh
Champasak, Xiengkhoang.

Cdc giao dich thyc hién trén may ADM
& RUt tién mat béng van tay;
& RUt tién mat bdng viéc Scan QR Code;

& Nop tién mat (LAK, USD, VND, THB) b&ng
Thé hodc s6 Chung minh Thu hodc Quét
Ho chiéu (Passport)

¢ Thu déi ngoai té (USD, VND, THB) lay
tién madt hodc ndép vao tai khodn bdng
s6& Chung minh Thu hodc Quét H6 chiéu
(Passport)

&  Cdc gioo dich Rut tién, chuyén khoan,
thanh todan khac bdng thé tuong ty nhu
trén mday ATM théng thudng;

Vi dinh hudng s6 héa san phdm dich vy ngan
hang, LaoVietBank dd, dang va sé khéng
ngung hoan thién nang cdp hé théong san
phdm, dich vy v6i ham lugng cong nghé cao.
Trong thai gian t&i, LaoVietBank sé tiép tuc ra
mdt cac sén phdm dich vu tién ich dap Ung cdc
nhu cau da dang cua khach hang.

Cdc godi tin dung ndi bat cua
LaoVietBank

Goi cho vay uu dai thuc ddy san xudt kinh
doanh va tiéu dung:

TU 01/01/2022, LaoVietBank trién khai géi cho
vay von luu dong uvu dai danh cho cac doanh
nghiép va cd nhan sdn xudt kinh doanh, 1ai

(=0l
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sudt thap nhat 6% day dugc xem la muc 1Gi
sudt thap nhat hién nay déi vaéi san phdm cho
vay thuong mai.

Muyc tiéu cOa gdi tin dung I& nhdm chia sé kho
kh&n v&i doanh nghiép va ngusi dén cua Lao,
ddc biét trong tinh hinh kinh té nhiéu khé khan
do dich bénh, tao ngudn vén chi phi thdp dé
thuc ddy hoat déong kinh doanh, san xudt hang
hoéa trong nudc Lao theo chi dao cua Chinh
phu Lao.

Theo doé, doanh nghiép va cd nhan sdn xudt
kinh doanh sé& dugc LaoVietBank hd trg vén luu
déng véi muc 1ai suat hdp dan. Véi ky han vay
tU 3 thang tra xudng & 6,25%); tU 3 - 6 thdng LS
6,5% va tu 6 - 9 thang LS 7,5% va 9 - 12 thdang
LS 8,25%.

D&i tugng ap dung cua gdi tin dung nay la cac
khéch hang masi cua LaoVietBank gém khach
hang cd nhdan va doanh nghiép, cé quan hé tin
dung v&i LaoVietBank dudgi 6 thang. Trusng
hop khdach hang quay tré lai sau khi gidn
doan giao dich vdi LaoVietBank trén 6 thang
thi can khéong co ng xdu , ng ngoai bang tai
LaoVietBank hodc cac té chuc tin dung khac
trong vong 2 nédm gan nhat.

Bén canh gdéi cho vay hd trg san xudt kinh
doanh, LaoVietBank con trién khai gai tin dung
tiéu dung vdi 1ai sudt tU 7%, ky han vay linh
hoat, phu hgp nhu cau tai chinh cua tung khach
hang. Day cing 1 mot nd lyc cua LaoVietBank
trong viéc chia sé khoé khdn va khuyén khich
ngudi dén s dung cdc dich vy tai chinh ngan
hang dé thuc ddy tiéu dung. Khdch hang cé
nhan dugc ddp Ung nhu cdu tai chinh dé tiéu
dung mua xe 6 t6, mua nha, mua dat, xay sta
nha mot céch dé dang, nhanh chong.

Bén canh cdc goéi cho vay thuong mai vu ddi,
LaoVietBank clng tich cyc trién khai cac goi tin
dung hudng Ung chinh sach cua Chinh pht Lao
nhdm hé trg nén kinh té vust qua khé khan cua
dai dich Covid19. Cac goi tin dung bao gém:
cho vay khach hang SMEs vai muc 18i sudt 3%/
ndm theo chinh sdch cua Chinh phd va cho vay
khach hang SMEs 1&i sudt 6%/ndm cUa vén
World Bank;




5%5 Ca cdu cb ddng va bé mdy quan Iy % BO may quan Ig

HOI NGHI c6 DONG

%> Co cdu c6 dong BIDV

Toan bd cd phan cua Ngén hang Lién doanh 259% 65% 102876483 HOI DONG QUAN TRI
Lao - Viét la c6 phén phd théng, tdng s6 cd
phan phé théng cua Ngdn hang Lién doanh
L&o - Viét 16 158,271,512 ¢6 phan. Bdng cho:
Mot trdm ndm mugai tdm triéu hai trdm bay
muaci m&t nghin ndm trdm mudi hai ¢ phan.

39.567.878 UY BAN QLDH

PN o UY BAN QLRR
‘ BAN DIEU HANH ‘o# Q

UY BAN KTNB
Hoi déng TDTW ‘%ﬂ‘ Hoi déng ALCO ‘
5> THONG TIN c8 DONG: |
Ngan hang Lién doanh Lao - Viet MO HINH TO CHUC TAI HOI SG CHINH
gbm 03 (ba) cd déng nhu sau:
5 b b
KHO!I KINH DOANH % KHO!I QUAN LY % KHOI TAC NGHIEP
SOUK HOUNG HEANG - DICH VY RUI RO -HO TRQ
10% [ Phong QHKHDN }of l %{ Phong QTTD }
15.827.151 \
[ Phong QLDTSKDTT }H Phong QLRR ﬂ[ Phong TH }
g
6> €6 DONG THU NHAT (01) [ Pheng The }F Phong KTKSNB ﬂ’[ van Phong ]
a) Téen: Ngan hang Thusng mai C3 phan Dau tu va Phat trién Viét Nam (BIDV). [ Phong QHKHCN }h i 4{ Phong KHTH ]
b) Qudc tich: Viet Nam .
S , . S " Cac PGD/DGD o |PROngXINS&QLTS | | Phong TCKT
¢) Bia chi try s& chinh BIDV: 194 Tran Quang Khai, Quan Hoan Kiém, Thanh phd Ha truc thude HoI s6 chinh 9
No&i, nudc CHXHCN Viét Nam.
d) Ngan hang Thuong mai C6 phdn Dau tu va Phat trién Viet Nam chiém 65% vén %[ Phong CNTT }
diéu lé, tuong Ung 514,382,414,000 LAK hodc 102,876,483 cb phan.
. ; %[ Phong TCCB }
6> €6 DONG THU HAI (02)
a) Tén: Ngan hang Ngoai thusng Lao Dai ching (BCEL) H{ Phong Phap ché }
b) Québc tich: Lao. %[ Phong TTOT }
¢) Dia chi try s& chinh BCEL: S6 1, dudng Pangkham, huyén Chanthabouly, Thi dé
Viéng Chan, nuéc CHDCND Lao. %[ Phong TTKQ }
d) Ngan hang Ngoaqi thuong Lao Dai chung chiém 25% von diéu &, tuong Ung
197,839,390,000 LAK hodc 39,567,878 cé phdn. %[ Phong DVKH HSC }

k> €6 DONG THU BA (03)
a) Tén: Cong ty TNHH Souk Houng Heang 5> Co cdu té chuc chi nhdnh

(T8 Ngan hang sé]@i@[ T6 CS&PTKH |

b) Quédc tich: Lao.

¢) Dia chi try s& chinh Céng ty TNHH Souk Houng Heang: bdan Xangkhou, huyén

Xaythany, Thu dé Viéng Chdn, nusc CHDCND Lao. [ (L )
d) Céng ty TNHH Souk Houng Heang chiém 170% vén diéu ¢, tuong duong [ Phong K& toan t8ng hopJ [Phéng Kinh doanh dich vu] [ Phong giao dich ]
79135.756,000 LAK hodc tusng ung 15,827,151 c8 phdn.
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&%@ H6i dong quan tri
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H6i dong Quan tri (HDQT) I& co quan quadn tri LVB, cé
todn quyén nhan danh LVB dé quyét dinh, thyc hién
cdc quyén, nghia vu cta LVB khéng thuéc thdm quyén
cUa Dai hdi déng c6 déng. HDQT cdn cé nhiém vu xéc
dinh va xdy dung cdc chién lugc ké hoach va chinh
sdch, chién lugc phdt trién nhu chinh séch quan 1y kinh
doanh, chién lugc kinh doanh vé& cdc ké hoach phat
trién chung cla LVB.

Ong Qudch Hung Hiép
CHU TICH HDQT

MR AR OS2

&»

Nd&m sinh: 1969
Trinh doé: Tién sg kinh té.
Bat déu lam viéc tai BIDV tu n&dm 1991,

Dugc bbé nhiém chuc vy Pho Téng giam déc
BIDV tu thang 10/2010.

Hién dang qgid chuc vu Pho Téng gidm déc
BIDV.

TUng giT cac chuc vy: Giam déc S& Giao dich 3,
Phoé Giam déc BIDV S Giao dich 1.

Ong Kongsak SOUPHONESY
PHO CHU TICH HDQT

® P P @

»

N&m sinh: 1977
Trinh d&: Dai hoc Tai chinh - Ngan hang.
B&t ddu lam viéc tai BCEL tU n&dm 2000.

Dugc bd nhiém chuc vy Phé Téng gidm doc
BCEL tU thang 5/2021.

Hién dang gil chuc vu Pho Téng gidm déc
BCEL.

Tung gi¥ cdc chuc vu: Giam déc Ban Kiém tra
kiém sodt ndi bé BCEL HO, Gidm déc chi nhdanh
Luangnamtha BCEL.

Ong Nguyén buc Vi

UY VIEN

MR R O IRS

20

N&m sinh: 1978
Trinh d&: Thac sg Tai chinh - Ngén hang.
Bat dau lam viéc tai BIDV tu n&dm 2005.

Dugc bd nhiém chuc vy Tng gidm déc Ngén
hang Lién doanh Lao-Viét tu 01/2021.

TUng gil cac chuc vy: Pho Giam déc Trung tém
phé duyét tin dung va dau tu BIDV HO, Phd
Giam déc Chi nhdnh BIDV Déng Da.




&%5 Hoi dong quan tri (ti€p theo)

Ong Doan Viét Nam Ong Nguyén Vvan Binh

UY VIEN UY VIEN
& NAm sinh: 1976 & NAm sinh: 1976
¢ Trinh dé: Thac sg Quan tri kinh doanh. ¢ Trinh dé: Thac sg Qudn tri kinh doanh.
& B&t ddu lam viéc tai BIDV tU n&dm 1998. & B4t dau lam viéc tai BIDV tU n&dm 2000.
& Dugc bd nhiém chuc vu Uy vien HDQT Ngdn ¢ Hién dang git chuc vu Giam déc BIDV Chi
hang Lién doanh Lao-Viét tU thadng 01/2013. nhdnh Hong Ha.
¢ Hién dang gi chuc vu Gidm déc BIDV S& giao & Hét nhiém ky chuc vu Uy vien HDQT LVB ké tu

dich | kiem Uy vién HDQT Ngan hang Lién do- ngay 19/08/2022.

anh Lao-Viet & Tung gil cdc chuc vy: Téng gidm déc Ngan
hang Lién doanh Lao-Viét, Phé Giam déc Ban
Quan Iy rui ro BIDV HO.

¢ Tung gil cdc chuc vu: Téng gidm déc Ngan
hang Lién doanh Lao-Viét, Giam déc Chi nhdnh
BIDV Yén Bdai.

Ong Bouvanh SYMALYVONG

Ong Somsay NHOTSAVANH o o
UY VIEN HDQT DOC LAP

Ba Lé Huong Giang

N UY VIEN
UY VIEN
— & N&m sinh: 1960
& N&m sinh: 1982 & Trinh dé: Thac s§ Quan tri kinh do-
¢ N&m sinh: 1974 X . N . anh
& Trinh dé: Thac s Quan tri kinh doanh.
& Trinh dé: Thac sg Quan tri . e - & B4t déu lam viéc tai BCEL nam 1990
kinh doanh. ¢ Batdau lam viec tai BCEL tnam 2006. va dugc BCEL ¢l sang cong téc tai
¢ Dugc bé nhiém chuc vy Phé Téng giam Ngan hang Lién doanh Lao-Viet tu

& Bat déu lam viéc tai BIDV
tU Nndm 1994.

déc Ngan hang Lién doanh Lao-Viét tu nam 1999

thang 01/2022. ¢ Tung gi¥ chuc vu Uy vién HDQT

Ngdn hang Lién doanh L&o-Viét
dén 10/10/2016.

& Hién dang gid chuc vu

Pho Giam ddc Ban Quan ¢ Hién dang gi¥ chuc vy Uy vién HDQT

kiém Pho Téng gidm déc Ngan hang

|y Dau tu BIDV. ie ng gic

L epenin Lee-yiet & Tung gi¥ chuc vy Phé Cho tich
¢ Tung gi¥ céc chuc vy Giam déc Ban HDQT Ngdan hang Lién doanh Lao-
khach hang l6n BCEL HO, Phé Téng Viet tu thang 2 ném 2005 dén ngay

Gidm dbc Céng ty Lién doanh Bdo 31/07/2020
hi€m Lao - Viét. & Tung gi¥ chuc vy Phd Téng gidm
déc Ngdn hang Lién doanh Lao-
Viét tU thdng 12 ndm 2005 dén

31/07/2020
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&> Ban diéu hanh
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Ban Diéu hanh chiu trach nhiém quan 1§ céng viéc hang
ngdy cla LVB theo Diéu Lé cUa LVB. Ban Diéu hanh
chiu sy gidm sdat coa HDQT.

Ong Nguyén buc Vi
TONG GIAM DOC

MR R OB 04

N&m sinh: 1978
Trinh dé: Thac s Tai chinh - Ngén hang.
B&t dau lam viéc tai BIDV tr ndm 2005.

Dugc bb nhiém chuc vu Téng Gidm déc Ngéan
hang Lién doanh Lao-Viét tu 01/2021.

Tung gil cac chuc vu: Pho Gidm déc Trung tam
phé duyét tin dung va dau tu BIDV HO, Pho
Giam déc Chi nhdnh BIDV Déng Da.

Ong Somsay NHOTSAVANH
PHO TONG GIAM DOC

MR O RS

Ndm sinh: 1982
Trinh d&: Thac s§ Quan tri kinh doanh.
Bt ddu lam viéc tai BCEL tU n&dm 2006.

Dugc bbé nhiém chuc vy Phé Téng Gidm déc
Ngén hang Lién doanh Ldao-Viét tU thdang
01/2022.

Hién dang gi¥ chuc vy Phé Téng Gidm doc
Ngdén hang Lién doanh Lao-Viét.

Tung gid cac chuc vu: Gidm déc Ban khach
hang I6n BCEL HO, Phé Téng Gidm déc Cong
ty Lién doanh Bdo hiém Lao - Viét.

Ong Viengvilay SENGKHAMYONG
PHO TONG GIAM DOC

Nd&m sinh: 1980
Trinh d&: Dai hoc Quan hé qudc té, Ha Noi.

B4t ddu lam viéc tai Ngan hang Lién doanh
L&o-Viét tu n&dm 2007.

Dugc bd nhiém chuc vu Phd Téng Gidm déc
Ngén hang Lién doanh Ldo-Viét tU thdang
04/2016

Hién dang gi¥ chuc vy Phé Téng Gidm ddéc
Ngén hang Lién doanh Lao-Viét.

Tung gi¥ cdc chuc vu: Trudng phong va Pho
trudng phong Quan hé khdch hang Ngén hang
Lién doanh Lao-Viét.




> Ban diéu hanh (tiép theo)

Ong Sipaseuth KHOUANGSAVANH

Ong Nguyeéen Ba Phong PHO TONG GIAM DSC

PHO TONG GIAM DOC

& Nd&m sinh: 1969
& N&m sinh: 1977 & Trinh dé: Thac s§ Quadn tri kinh doanh.
¢ Trinh dé: Thac s§ Quan tri kinh doanh. & B&t dau lam viéc tai BCEL tU ndm 1996.
¢ B4t ddu lam viéc tai BIDV tU ndm 2000. ¢ Dugc bé nhiém chuc vu Pho Téng Giam déc
¢ Dudgc bé nhiém chuc vy Phé Téng Giam dbéc ﬁ(};g&éhong Lien doanh Lao-Viet tU thang
Ngdn hang Lién doanh Lao-Viét tu thdang
01/2018. & Hién dang git chuc vy Uy vien HDQT kiém Pho

& Hién dang gid chuc vy Phd Téng gidm doc ;I'/?ér;g Sleluleiee Nejen lelig L eoerl Leo-

Ngdn hang Lién doanh Lao-Viét.

& Tung gicac chuc vu: Giam déc Ban khéch hang
I6n BCEL HO, Giadm déc Chi nhanh Bolykhamx-
au.

& Hét nhiém ky chuc vy Pho TGD ké tU ngay
10/01/2022, Uy vién HDQT LVB ké tU ngay
21/02/2022.

¢ Tung gil cac chuc vy: Phéd Gidm déc Ban Qudn
Iy dau tu BIDV, Phé Gidm déc BIDV Ky Anh.

Ong Pham Quéc Coéng
PHO TONG GIAM DOC

Ong Nguyén Viét Hung
\ PHO TONG GIAM DOC

g

ni o
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Ndm sinh: 1982
Trinh d&: Thac sg Quan tri kinh doanh.

& N&m sinh: 1978
X N A N . > BAt déu lam viéc tai Ngan hang Lién doanh
N Utldafs Rl nOiE Eeiig) el e 1in L&o-Viét tiy 2005 - 2012 va tai BIDV t n&im 2012.
& Bat dau lam viéc tai BIDV tU ndm 2001. & Dugc bd nhiém chic vy Phé Téng Gidm déc
¢ Dugc bé nhiém chic vy Phd T8ng Gidm déc Ngdn hang Lién doanh Ldao-Viet tu thdng
Ngdn hang Lién doanh L&o-Viét t¥ thdang 08/2016
0172021 & Tung il chuc vu: Phd Gidm déc BIDV Chuong
¢ Hién dang git chuc vy Pho Téng gigm déc Duang; Trudng phong Ké hoach Nguon von va
Ngdn hang Lién doanh L&ao-Viét. Kinh doanh tién té& Ngén hang Lién doanh Ldo-
' Viét.
¢ Tung gi¥ cac chuc vy: Pho Giam doéc Trung tém ) 3 \ ) ’ L \
Thé BIDV, Trudng phong Trung tdm Thé BIDV. ¢ Hét nhiém ky chuc vy Pho TGD ké tu ngay
15/01/2022.
& Hién dang la Phé Gidm déc Ban Qudn 1y chién

lugc BIDV.
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5%3 Nhan dinh chung vé méi trudng kinh doanh

N&m 2022, kinh té thé gisi suy thodi, gid nhién
liéu va thuc phdm tang cao, lam phdat nhiéu
nudc trén thé gidi cao ky luc; 18i sudt; dong D6
la M t&ng gid.. da tdc doéng tiéu cyc dén tinh
hinh kinh té-x& hoi trong nudc. Dudi sy 1adnh
dao chi dao cta Dang, sy nd luc va quyét liét
diéu hanh cta Chinh Phu, Lao van dam bdo giT
cho nén kinh té khéng roi vaio tinh trang suy
thodi, khing hodng, kinh té t&ng trudng 2,5%.

Trong bdi cadnh do, hé théng NHTM tai Lo
néi chung va LaoVietBank noi rieng gdp nhiéu
kho khdn, thach thdc. Gida nhing khé khdn,

LAOVIET
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ap lyc do, vai truyén thong 23 xay dung va
trudng thanh, ban inh va kién dinh muc tiéu,
sy chi dao sat sao va hd trg hét long cua 2
ngdn hang me (BIDV va BCEL); sy quyét liét
trong chi dao diéu hanh cua HDQT, BDH vdi
phucng chdm “Ky cuong-Trach nhiém-Hiéu
qud”, bdng quyét tadm va tinh than doan két,
todn hé théng LaovietBank dd nd lyc vust qua
nhing khd khdn, th thdch, dédm bdo an todn
hoat déng; hoan thanh tét ké hoach kinh do-
anh ndm 2022; tao nhiéu ddu dn tét dep.

S5> Tinh hinh tai chinh

Mot s6 két qua kinh doanh chinh nédm 2022 cUa LVB:

N&m 2022, LVB da dat dugc cac két qud kinh doanh chinh nhu sau:

Don vi: 1tg LAK quy doéi

TH dén 31/12/2022

KHKD % HTKH
STT  Danh muc 31/12/2021 2022 G | 2022 8 SO Vi
: dong | 31/12/2021
giao

I | Cdc chi tiéu quy mo
1 | Tong tai san 12.659,96 13.039,78 16.184,86 124% 128%
2 | Téngdung 7.361,84 772994 947787 123% 129%
3 | Téng ngudn von 11.269,00 11.663,42  14.600,59 125% 130%
4 HDV DC & TCKT 8.258,62 8.547,67  10.244,66 120% 124%
5 HDV déancu 4.721,87 4910,74 62731 128% 133%
Il | Chitiéu hiéu qua
1 | Chénh léch thu chi 153,74 156,83 212,85 136% 138%
2 | Lgi nhuan trudc thué 30,92 34,01 3715 109% 120%
3 Thu DV&KDNT rong 6710 72,47 120,33 166% 179%
4 | Thu ng ngoaqi bdang 47,02 55,00 64,77 118% 138%
5 | Ng XLRR chuyén ngoai bang 160,39 1517 127,28 1M11% 79%
6 | ROE 2,02% 2,02% 2,85% 141% 141%
Il | Chi tiéu cd cdu
1 | Tin dung TDH/TDN 54,74% 54,74%  56,32% 103% 103%
2 Tglédungbanlé/TDN 22,38% 26,00%  23,07% 89% 103%
3 Tylé ng xdu 2,89% 3,00% 2,87% Dat 99%
4 Tglé ngnhom 2 6,67% 7,00% 6,34% Dat 95%

Ty gia ngay 31/12/2022; USD/LAK 17.224, LAK/THB 497,76.




5> Tinh hinh tai chinh

16,185 « wa

Téng tai sén dén 31/12/2022 dat
16,185 ty LAK, tuong ung 128% so vdi
31/12/2021 va dat 124% ké hoach kinh
doanh ndm 2022.

10,245 i«

HDV DC&TCKT dat trén 10,245 t(
LAK, béng 124% so v&i ndm 2021 va
dat 120% KHKD 2022. HDV DC tdng
trudng kha kha thi, tuy nhién déi vai
doéng tién LAK bi dnh hudng bai chinh
séch cua Ngén hang nha nudc phat
hanh trai phiéu nén két qud khéng
dat nhu mong mudn, déi véi dong
tién THB tdng nhe do mdt s6 khdéch
hang than thiét ca LaoVietBank, doi
vGi dong tién USD khong bién dong
nhiéu so vai 2021.

LAOVIET Ras
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(ti€p theo)

5@; TONG TAI SAN:

16.185

12.660

10.906

10.246

9.718

2018 2019 2020 2021 2022

S HUY DONG VON DC&TCKT

10.245

8.258

6.994
5.639

2018 2019 2020 2021 2022

9,478 t{ LAK

Téng du ng dat trén 9,478 tg LAK (t(
gid cudi ndm), tuong Ung 129% so Vdi
ndm 2021, dat 123% k& hoach kinh
doanh ndm 2022, trong dé du ng
khach hang cd nhan dat két qua kha
tich cyc. Trong ndm 2022, Ban diéu
hanh LVB da quyét liét chi dao cong
tac thu no xdu, thuc t& d& hdi no xdu
dudc ~202 t§ LAK, XLRR ~127 t LAK,
Vi vay néu loai bd yéu t6 ty gia va du
ng gidm do thu ng xdu + XLRR thi du
ng tdng trudng thyc té dat ~ hon 740
tg LAK tuong Ung thuc té tin dyng da
t&ng trudng hon 10% so vai 2021.

14,601 «; i

Téng ngudn vén dén thai diém
31/12/2022, dat 14,601 tJ LAK, béing
130% so vd&i ndm 2021, dat 125% ké
hoach ndm 2022. Coéng tdc ngudn
vén dugc diéu hanh linh hoat, gi¥
vOng thi phan, phu hgp vai dién bién
cua thj trudng, tadng trudng phu hgp,
tUng budc ty ch vé ngudn vén, néng
cao hiéu quad kinh doanh.

5@; TONG DU NO

9.478

7.361

6.984 7174

6.759

2018 2019 2020 2021 2022

5@; TONG NGUON VON

14.601

11.270
9.680

9100

8.606

2018 2019 2020 2021 2022




5> Tinh hinh tai chinh (tiép theo)

§%> Téng tai san:

Téng tai sén dén 31/12/2022 dat 1618 nghin t{
LAK, tuong Ung 128% so vd&i 31/12/2021 va dat
124% k& hoach kinh doanh ndm 2022.

5%3 Céng tdc ngudn vén:

Téng ngudn von dén thai diém 31/12/2022,
dat 14,6 nghin t§ LAK, b&ng 130% so v&i nam
2021, dat 125% ké hoach ndm 2022. Céng tdéc
ngudn von dudgc diéu hanh linh hoat, gitr ving
thi phan, phu hgp vai dién bién clda thi trusng,
tdng trudng phu hgp, tung budc ty chu vé
ngudn vén, nang cao hiéu qud kinh doanh.

5%3 Hoagt dong tin dung:

Thyc hién theo dinh hudng dich chuyén va co
cdu nén KH, ddy manh TDBL va SMEs, gidm du
ng KH/nhém KH 16n, tap trung cho vay déng
tién LAK, t&ng trudng phu hop doéng tién THB
va USD, kiém sodt chdt ché chéat lugng TD tdng
trudng mdi, quyét liét trong cong tac thu hoi
ng xdu, NG tiém an, ng ngoai bang, két qua dat
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dugc cua hé théng dén 31/12/2022 nhu sau:
Téng du ng dat 94 nghin ty LAK, tuong Ung
129% so v&i ndm 2021, dat 123% ké hoach kinh
doanh n&dm 2022, trong dé du ng khach hang
cd nhan dat két qua kha tich cuyc.

5%’ Cong tdc trich lap dy phong rui ro:

Téng s6 trich 1Gp DPRR dén thai diém
31/12/2022 cOa toan hé thong 1a 300,59 tg LAK
t&ing 87,7 ty LAK ~ 41,21% so v&i dau nam.

é%v Thu ng ngoqi bang:

dén 31/12/2022, thu ng ngoai bang dat ~64,77
ty LAK quy déi tuong Ung 138% so v&i ndm
2021, dat 118% ké hoach giao.

5> Pau tu trdi phidu:

Trong ndm 2022 d& phat trién du ng loai tién
LAK t6t, trong khi huy dong vén loai tien LAK
giam. M&i khoan dau tu trai phi€u dén han thi

/

LaoVietBank rut vén vé dé can déi thanh khodn. Dén 31/12/2022 khodn
dau tu trdi phiéu dat 902 tJ LAK gidm ~484 tj LAK so v&i n&dm 2021 (n&m
2021 dat ~1.386 tJ LAK) va sé tiép tuc giadm dau tu trdi phiéu trong ndm
2023 dé dam bdao thanh khodn ciing nhu dam bdao nguén vén dé tang
trudng cho vay khdch hang.

5> Két qua kinh doanh:

e Chénh léch thu chi truéc DPRR dat ~212,8 t(j LAK quy d&i, hoan thanh
136% KHKD 2022.

e Lgi nhudn trudc thué toan hé théng dat 3715 t§ LAK quy déi, hoan
thanh 109% KHKD 2022.

e Thu phi DVE&KDNT: K&t qua thu phi DVE&KDTT ngay 31/12/2022 tdng
trudng nhiéu so véi ndm 2021, téng thu phi & KDTT rong dat 120,3 ty
LAK t&ng 80% tuong Ung ~53 tJ LAK so va&i 2021. Cy thé thu phi dich
vy rong dat ~40 ty LAK tdng 17% tucong Ung ~6 ty LAK so v&i ndm
2021,18i KDTT rong dat ~80,3 tJ LAK t&ng 145% tucong Ung so tién 47,5
tg LAK so v&i ndm 2021.

5%" Cong tdc phdt trién khdch hang:

Mdc du ndm 2022 & ndm rat khéd khdn, nhung LaoVietBank khéng
ngung phdat trién khach hang va dat duge két qud nhat dinh. Két quad
phat trién khach hang cu thé nhu sau:

il 3-‘:-? 1‘.;C/h2i?)21 KéZr(l)(;(;Ch 31/ 1;-/|-| 2022 %HT KH 3-:%28/0 2\(/.';?1
Khdach hang mdi (CIF) 16.416 15.000 18.017 120% 10%
KHSD LVBDigibank 15455 13.000 17.959 138% 16%
Thé phdt hanh mdi 15.385 13.000 15.792 121% 3%
KHSD QR PAY mdi 1.887 2.000 2.072 104% 10%
KHSD LSMS mdi 3714 3.350 3.779 13% 2%




Sg@ Quan tri ngudn nhan lyc

44

TAT CA CAN BO
CAN BO NGUOI LAO

CAN BO NGUOI VIET

94.58 % TRINH DO DAl HOC

5%‘) Tinh hinh nhan sy:

Téng s6 can bd nhan vién cua todn hé théng
LaoVietBank dén thai diém 31/12/2022 & 424
cdn bd chinh thuc, tdng 04 can bd so vai cudi
ndm 2021. Trong do, ty trong cdn bd nguai Lao
cb 386 can bd/Téng sb can bd, chiém tuong
duang 91,04%; Ty & can bd ngudi Lao biét va
st dung dugc tiéng Viét ¢ 259/Téng s6 cdn bd
Lao, tuong duang 67,10%; Trinh dé tU Dai hoc
tré 1én cé 401 can bd/Tong sb can bd, chiém
tuong duong 94.58%; Trinh do tu Cao déng trd
xudng co 23 cdn bd/Téng sb6 cdn bd, chiém
tuong duong 5,42%.

Vdi su chi dao sat sao, hd trg toan dién cloa 2
ngén hang me (BIDV va BCEL), va nd lyc ndi
tai hé thdng nhén sy cua LaoVietBank tiép tuc
hoan thién va ndng cao vé chat lugng. Dugc
tuyén dung tU cdc ngudn cé chdt lugng, dao
tao bai ban tai cdc trudsng dai uy tin cua Viét
Nam, Lao va moét sé nudc khdc nhu Trung
Quéc, Uc, Thai Lan... két hop véi véi luc luong
I&dnh dao, chuyén gia dugc diéu déng tu BIDV,
BCEL d&i ng0 cdan bd cua LaoVietBank hoan
toan ddp Ung dugc nhung yéu cau, nhiém vy
khat khe trong trusng kinh doanh g&p nhiéu
khoé khan. Mac du dén tu 02 nén van héa khac
nhau, nhung sy doan két, tinh than nhan ai da
giup LaoVietBank c6 dugc van hdéa cdng sd
tién tién, tich cuc.

Hé thong quadn tri nhan sy tU chién luge, ké
hoach, hé théng quy trinh quy dinh va van
hanh tu khau tuyén dung, dao tao, bd tri lao
déng, tién luong, v cac co ché tao dong luc
thuc déy lao déng ngay cang dugc chudn hoa;
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nhiéu chinh sach, ché dé cho ngudi lao déng
dugc ap dung moét cach tién bd, duge Ngdn
hang trung uong Lao va nhiéu co quan quadn 1y
cua Lao danh gid cao.

5@3 Tuyén duyng lao ddng:

Cong tac tuyén dung ndm 2022 tiép tuc dugc
nAng cao vé chdt luong, hiéu qud, phong phu
vé hinh thuc, céch thuc trién khai. Céc khau
trong qua trinh tuyén dung dugc thyc hién mot
cdach bai ban, cong khai, ddm bdo dugc tinh
cbng khai, minh bach, thong nhat trong todan
hé thong dam bdao chat lugng thi sinh tuyén
dung phu hop theo yéu cdu cla tung don vi,
dia ban. Qua do, LaoVietBank dd thu hut dugc
déi ngU Ung vién coé chét luong cao tU khéc
moi mién cUa Lao, tao dn tugng tét ddi véi xa
héi néi chung va thi sinh ndéi riéng, gép phan
quang bd va ndng cao thuong thiéu, hinh anh
BIDV trén thi trudng. Ndm 2021 toan hé thdong
LaoVietBank dd& thyc hién tuyén dung 35 cdn
bd ddp Ung yéu cau dugc trd thanh can bd
chinh thuc.

S@b Ddo tao cdn bo:

Hang ndm LaoVietBank dau tu I6n vao codng
téc dao tao, bdi dudng cho cén bd nham dém
bdo cac k& hoach phdt trién ngudn nhan lyc
cla LaoVietBank tung giai doan, tung doi
tuong. K& hoach dao tao hang ndm dugc thiét
k&, xay dung dédm bdo dugc tinh thiét thuc, phu
hop véi yéu cau cdng téc va ndng luc trinh dé

chuyén mén, kinh nghiép cua can b tai cac
don vi. Cac khda dao tao dudc thuc hién da
dang theo logi hinh nghiép vy, da dang cdac
chuyén dé, chu dé, két hgp dao tao tap trung
va dao tao tryc tiép qua thyc hién cong viéc.

N&m 2022 LaoVietBank da trién khai 22 khoa
ddio tao vaéi nhiéu ndi dung khac nhau dé dao
tao cho 538 lugt hoc vién, trong doé co 09 khoa
dao tao theo hinh thuc dao tao ndi bd té chuc
ddo tgo tép trung tai HSC va qua thédng qua
hé thong Video Conferrence, 03 khda dao tao
qua hinh thuc luan chuyén lam viéc thyc té tai
Hoi s& chinh, 01 khoa dao tao ngoai ngd (Tiéng
Viét trinh d6 01, 02), c6 c cdn bd tham gia 07
khoa dao tao do co s& dao tao khac t6 chuc
va co tham gia 02 khéa dao tao tép trung tai
BIDV. Ngodi ra, cOng da trién khai t6 chuc
hinh thic dao tao kem cdp gifa can bd BIDV
c’ sang cdng tdc va cdan bd Lao (cd ndng luc,
chiéu hudng phdat trién t8t) nham dao tao va
du ngudn nhéan sy ké can, thay thé.

S%> Ché dé, chinh sdch déi véi ngusi lao dong:

LaoVietBank thyc hién nghiém tuc cdc ché
do, chinh séch cua Nha nuéc déi véi ngudi lao
déng, khuyén khich cac don vi thanh vién tao
diéu kién t6i da dé nang cao dadi séng vat chdt,
tinh than cdn bd. Viéc chi trd luong thu nhap
d&i véi can bd gdn vai két qua hoat déng kinh
doanh, muc dé hoan thanh, déng goép cua tung
can bd. Ngoai tién luong, LaoVietBank quan
tdm trong viéc thuc hién cac chinh sdch, ché
dé khdac déi véi can bd nhu: Bdo hiém xa hoi,
LVI Care va cdc ché dé déi vai can bd di dao

(=0l
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tao, di céng tac, huu tri, ma chay, hiéu hy,..

5%3 Quy hoach, b3 nhiém:

Coéng tac quy hoach dugc tién hanh bai ban,
trén nguyén tdc tap trung déan cho, dam bado
tinh chat mé va déong. Danh sdach quy hoach
dugc ra sodt bé sung, diéu chinh nhan sy dugc
quy hoach trong tung giai doan dam bdao bd
sung kip thai can bd tét, giodi, cd chiéu hudng
phat trién va logi bd nhing can bd khéng con
ddp Ung. Trén danh sdch dugc quy hoach
LaoVietBank da tép trung dao tao bdi dudng,
theo dbi, danh gid cac mat nhing cdn bd dugc
ddnh gia tot, co trién vong phat trién dé dugc
b nhiém mdi, bé nhiém lai phu hop va ngugc
lgi nhing cdn bd chd chét khéng dap ung yéu
cau sau khi hét thai han bd nhiém sé dugc xem
xét bd tri tai vi tri, don vi khac ma doi hoi vé
ndng lyc, trinh dé thdp hon va dugc chi trd thu
nhép thdp hon tuong Ung.

Nd&m 2022 dd hodn thanh viéc thyc hién quy
trinh xem xét bé nhiém, bé nhiém lai tai cac
dan vi phu hgp véi yéu cdu cong viéc thyc té,
cu thé& BS nhiém mai 14 cdn b, BS nhiém lai 12
can bd. Vé co ban, cac can bd chi chét thudce
déi tugng dang xem xét bd nhiém, bé nhiém
lgi ddp Ung tét cdce tiéu chudn theo yéu cau.
LaoVietBank da thuc hién bd tri ngudn nhan
luc, sdp xép lai can bd dam bdo dung ngusi,
dung viéc, phu hgp véi quy md cia tung don vi,
n&ng cao ndng lyc va phdt huy téi da ndng lyc
cua déi ngl cdn bd nhan vién toan hé thong.




S%> Hoat déng an sinh x& héi vi cdng dong

N&m 2022, bén canh nhiém vu kinh doanh,
ngdn hang Lién doanh Ldo - Viét dé tich cuc
danh nhiéu ngudn lyc, tdm suc dé trién khai
thyc hién cdc chuong trinh An sinh x& hoi Vi
cdbng doéng. Trong ndm 2022 LVB da trién khai
cdc chuong trinh ASXH taqi cdc dia phuong tai
Lao vdi téng kinh phi thyc hién hon 2,8 tg LAK.

LVB tép trung uu tién trién khai bao gbm: cdc
chuong trinh thiét thyc cho ddi séng cua Nngudi
dan, cuu trg ngudi dan gdp kho khdn do thién
tai, tdng qud cho cdc gia dinh nghéo... M6t s6
chuong trinh tiéu biéu nhu: “Ung hé déng bao

bi 10 lut tai Tinh Oudomxay”, “Ung hé ngudi
khuyét tat thi gidc va Trudng gido duc ddc biét
Tho dé Viéng Chdan”, “trao tdng nhu yéu phdm
cho cdac hdé gia dinh va tré em c6 hodan cdnh
khoé khan tai Badn Namkeng, huyén Mok, tinh
Xiengkhoang” “Ung hd Trusng hdu nghi Lao
Viét tai Tinh Salavan va Sekong”...

TU nhing chuang trinh trén, LaoVietBank dd
va dang gop phdn tao ra nhiing phong trao
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Ung hd ASXH trong x& hoi, lan tda tinh than
tuong than, tuong di, chia sé v&i ngusi nghéo,

cung cébng dong xay dyng nén nhing gid tri
tinh than tot dep, gidu tinh nhan van. Nhing
hoat déng tich cuyc trén cla LaoVietBank dd&

gép phan vao thanh qua chung cua cd nudc
vé gidm ngheéo.
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5% K&t qud cong tdc diéu hanh ndm 2022

i ‘h}-‘M,

M@c du ndm 2022 1 n&dm v6 cung kho khan,
tuy nhién dugc sy quan tdm chi dao sdt sao
c0a Ban Lanh dao BIDV, HDQT LVB, bdang tinh
than doan két, sy cd gdng, nd lyc cua toan thé
CBNV, va&i phuosng chdm “Ky cuong - Trdach
nhiém - Hiéu qud”, toan hé théng LaoVietBank
hoat déng kinh doanh dién ra an todan, théng
sudt, hoan thanh tét nhiém vy kinh doanh, tiép
tuc duy tri vi tri 1 ngdn hang cé téng tai san,
téng ngudn von, téng du ng I6n top 5 trong cdAc
NHTM tai Ldo. Cdc chi tiéu kinh doanh chinh
cva LVB déu vuat k& hoach kinh doanh dugc
Hoi dong cé déng giao.

Bén canh hoat déng kinh doanh, toan hé théng
ti€p tuc siét chdt kg luat, kg cuong, xac dinh
quUUét tdm déi mdi tu duy hé théng, kién dinh
muc tiéu dich chuyén va phat trién nén khac
hang, du chdp nhan gidm quy mo, tung budc
hudng tai hiéu qud thyc chat, déi méi phuong
thuc quan tri diéu hanh, bdm sat phuong cham
“Ky cuaong, tradch nhiém, hiéu qua”, tuén thu cac
quy dinh cta Ngan hang nha nudc (BOL), ng-
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hiém tuc tudn thu quy dinh cua Phdp ludt Lao.
Mdc dU hoat déng kinh doanh trong diéu kién
thi trusng kho khdn, thyc trang cta hé théng
con nhiéu van dé can phai khdc phuc, tuy
nhién, toan hé théng da nd luc hoan thanh tét
nhiém vu dugc giao, dat dugc moét sé két quad
tich cuc, cu thé:

&83 (). Tiép tyc gil vi’ng quy mé, thi phan;
tudn thu nghiém cdc quy dinh va chinh
sdch cua Chinh Phi, NHNN; tich cuc, chU
dong trién khai cdc gidi phdp thdo g&
khé khan, hé trg khdch hang phyc hoi
hoat déng sén xudt kinh doanh:

+ Tudn thu quy dinh, chinh sdch coa CP, NHNN
vé quan Iy cac dai Iy thu dbi ngoai té; chinh
sach hd trg cac khdach hang SMEs tU ngudn
von WB, Qu( SME; ban trdi phiéu BOL...

+ Trién khai 4 goi tin dung nh&dm phat trién
nén khdch hang, hd trg khdch hang trong hoat

T MM i
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déng sdn xudt kinh doanhvdi quy méd 600 ty
LAK

+ Hb& trg, thdo g8 kho khan cho cac doanh
nghiép kinh doanh nhap khdu xdng dau trong
thai diém khing hodng xdng dau trong nudc.

557 (ii) Trién khai déng bé cdc gidi phdp ké
hodch kinh doanh; kién dinh muc tiéu
dich chuyén nén khdch hang; ddy manh
phdt trién Ngan hang bdn 1&; linh hoat,
sdng tao trong diéu kién thij trudng khé
khan. Hoat dong Ngan hang ban |é dat
dudc nhiing két qua tich cuc, vugt troi;
Thu dich vy va kinh doanh ngoaqi té dat
két qua dn tugng; K&t qua thu hoéi va
xU 1y ng xdu, ng ngoqi bang dat dugc
nhiig két qua tich cyc.

+ Lan thy 2 toan hé théng ti€p tuc phdi hop
cung cong ty LVI t6 chuc Hoi nghi phat trién
Ngan hang bdn 1€, nhdm qudn triét, truyén

D)
O3

théng séu rong dén toan thé CBNV vé chién
luge, dinh huéng hoat déng kinh doanh; trién
khai cac gidi phdp quyét tdm dich chuyén nén
khach hang, ddy manh phat trién Ngén hang
bdn lé. Xay dung va trinh HDQT phé duyét Nghi
quyét vé Ngan hang ban & giai doan 2022-
2025 tdm nhin dén 2030.

Sau 2 ndm kién dinh muc tiéu dinh hudng
hoat déng kinh doanh, ndm 2022, Laoviet-
Bank ghi nhan nhing két quad tich cuc, vuct
tréi vé cac chi tieéu hoat dong Ngan hang bdn
l&. Huy dong vén dan cu téng 33%; Tin dung
ban l& t&dng 25%; nén khdch hang cd nhan téng
trudng manh: CIF md& mdi; Khdch hang s dung
LVB DigiBank; LSMS... binh quan tang gdp doi
SO v6i ndm 2020..V3&i nhing két qua dat dugc
trong n&m 2022, LaovietBank vinh dy dugc tap
chi quéc té Global Banking and Finance trao
tdng gidi thudng Ngén hang bdn 1é Best Retail
Banking Laos 2022.

+ Thdng th&n nhin nhan nhing tén tai cua hé
théng, dé€ ch déng, quyét liét trién khai céc gidi
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phdp xU Iy ng xdu, ng ngodi bang, na tiém an.
Siét chdt kg cuong, kg ludt; tdng cudng cbng
tac kiém tra, gidm sat; dé cao trach nhiém
ngudi dung dau trong cong tac xU 1Y na.

&%3 (iii). Phdt trién manh kénh phan phéi
hién dai; ddy manh céng téc nghién ciu
cdc phuong phdp ung dung céng nghé
mdi trong hoat déng ngén hang, cong
tdc phat trién thuong hiéu:

+ Tiép tuc phdt trién manh kénh phén phoi hién
dai nhu: hé théng cdng nghé ADM, ra mdt cong
nghé eKYC vdi kénh déng kg ngdn hang Online
elLVB trén ngan hang sé LVB DigiBank nhdm
nang cao chdt luong phuc vu chuyén déi sé
phuc vy khdach hang.

+ Cdc kénh phan phéi ban & hién dai cé ham
luong céng nghé cao, nhu LVB DigiBank dugc
ddy manh theo huéng an toan, hiéu qud, gia
t&ing tuong tdc véi khdch hang théng qua T6
Call center v mang x& hoi

+ Ndm 2022 bén canh nhing hinh thidc quang
bd thuong hiéu, LaoVietBank d& tdp trung
ddy manh céong tac qudng cdo cac sén phdm
dich vy tién ich, ddy manh céong tdc chdm soc
khach hang véi cac chuong trinh khuyén mai,
t&ng qua, t6 chuc sy kién, tri an khach hang,
dem lgi dugc hiéu qua rd rét, quang bd hinh
anh LaoVietBank cung vai cac sdn phdm dich
vy tién ich cta Ngdn hang, ndng cao dé uy tin
cva thuong hiéu LaoVietbank vai khach hang,
déi téc...
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(iv). Tiép tuc ddy manh céng tdc xdy
dung va hoan thién thé ché, déi mdi va
ndng cao ndng lyc quan tri diéu hanh,
dé cao tréch nhiém ddi véi tung cén bd
nhan vién va cdc cdp quan IY; chu trong
dau tu phat trién ngudn nhan lyc.

+ Ngudi dai dién da thyc hién dung chuc trach
nhiém vy, thuc hién dung quy dinh vé phan cép
thdm quyén ngudi dai dién, bdo cdo xin chi dao
day du vé BIDV trudc khi quyét dinh cac van dé
tai HDQT LVB. Trong ndm 2022 cdc nghi quyét
HDQT cUa LVB déu tuan thi 100% chi dao cua
BIDV.

+ Trong ndm 2022 LaoVietBank d@ thuc hién
kién todn, bé sung 01 thanh vien HDQT do BIDV
cU thay thé 01 thanh vien HDQT hét nhiém ky
theo vdn ban chdp thudn cda Ngan hang Trung
Uong Lao (BOL) s6 621/BOL ngay 19/08/2022
hiéu lyc ké t ngay BOL chdp thuan bdng van
ban; Thyc hién té chuc Dai hdi cb dong, t6 chuc
hop HDQT dinh ky hang quy theo quy dinh.

+ Sau nhiéu ndm, hé théng da xay dung va trién
khai céng téc quy hoach nhén sy cac cdp toan
hé thdng céng khai, minh bach, nhdm dam
bdo céng téc dinh hudng, bbi dudng, dao tao
ngudn nhéan lyc, BIDV phé duyét quy hoach;
ra sodat, diéu déng mot sé can bd, can bd cho
chét cia moét sé Phong: Phong xU Iy ng va
quadn g tai san, Phong phdap ché, Phong quan
hé khach hang doanh nghiép, Phong quan hé
khdch hang ca nhan.

+ Ra& sodt, danh gid lai chdc ndng nhiém vu cua
mot s& don vi, d6i mai cong tdc quan Iy khach

hang, ddc biét khach hang cd nhan: hodn thanh
nhép t6 CS&PTKH vaio Phong QHKHCN; nhiém
vy cla T Call Center; bé sung chuc ndng tin
dung déi véi mot sé PGD..

+ Xay dyng, chinh sta va ban hanh gan 40 quy
trinh nghiép vu nhdm siét chat kY cuong quan
Iy hé théng; d6i masi phat trién sén phdm; nang
cao chat lugng dich vu; ndng cao ndng sudt
lao déng.

+ V@i muyc tiéu ndng cao chat lugng ngudn
nhén lyc, LaoVietBank d& va dang déi mdi
toan dién cong tac quan tri diéu hanh, cong
tac té chuc va nhén sy theo hudng chi déng,
linh hoat déng thai ddm bao phuong cham “K(
cuang - Trach nhiém - Hiéu qud”. Tang cudng
vai tro, trach nhiém cta ngudi dung dau trong
viéc t8 chuc trién khai cdc nhiém vu kinh doanh.

+ COng trong ndm 2022 dugc sy hd trg cla 2
ngdn hang me (BIDV va BCEL), LaoVietBank
da t6 chuc cho 30 can bd nhan vién Lao duac
ddo tao ngoaqi ngd va chuyén moén nghiép vu
tai Viet Nam. Dong thai, LaoVietBank clng ty
t& chuc duoc 30 khoa dao tao ndi bd cho 485
cdn bd nhén vién, nng cao ndng lyc qudn tri
diéu hanh, quan tri rvi ro, tiép tuc thuc hién sép
xép M6 hinh t& chuc va chic ndng nhiém vy
cUa mdt s6 Phong, T6 tai HSC, cac don vi. Bdy
manh cdc phong trdo thi dua hoc tép chuyén
mon va ren luyén kj ndng nghiép vu cho cdn
bd cOng nhan vién qua viéc té chuc thi sat hach
nghiép vy toan hé théng.

> (v). Dam bao viéc lam, thu nhap va co
héi phdt trién cho ngudi lao déng. Chu
trong néng cao ddi séng tinh than cdn
bd nhén vién toan hé théng, thé hién ré
truyén théng, van héa LaovietBank

+ Trong bdi cdnh ném kinh t€ khd khan, lam
phdat, dong tién mat gid lam anh hudng tryc
tiép dén dai séng ngudi lao déng tai LaoViet-
Bank. Dugc sy quan tdm va phé duyét cua NH
me BIDV, Laovietbank d& xay dyng va trién

khai Quy ché tién luong mdéi nhdm dédm bdo——
muc thu nhép én dinh cho ngudi lao déng.

5%3 (vi). Tiép tuc déng gép tich cuc trong
cdc céng tdc ASXH va thuyc hién tét
trach nhiém véi cdng déng. Trong nam
2022 LVB ciing da thyc hién nhiéu cdc
chuong trinh an sinh xa hoi:

Ung hé Chinh phd va chinh quyén cdéc dia
phucng cac dip, Ung hd céc trusng hoc, hd trg
thién tai, bdo lut,.. t&ng s thuc hién an sinh x&
héi trong ndm dat ~ 3 tg LAK

S (vii). NGm 2022, 1a ndm “Doan két Hju
nghiViét Nam-L&o, Lao-Viét Nam 2022~
k{ niém 60 nadm Ngay thiét Iap quan hé
ngoqi giao va 45 nam Ngay ky Hiép uéc
H{u nghi va Hop tdc Viét Nam- Lao.

LaoVieBank vinh dy dugc cac cdp Lanh dao
cdp cao cla hai nusc Lao - Viet Nam dén
thdm va lam viéc, nhén dinh 1&g don vi “cau néi”
gifa 2 nén kinh té&, la bi€u tugng, hinh mau vé
hap téc kinh t&€, thuong mai, dau tu gida 2 nudc
Lao - Viet Nam, déng gdp tich cuc vao sy phat
trién kinh té - xa hoi cva hai nudc. Qua doé gop
phan tich cyc vao cong tac quang ba hinh anh,
vi thé v uy tin cua BIDV tai Lao, ddc biét trong
ndm BIDV k{ niém 65 ndm tu hao phat trién
cung dat nudc.
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& 1. RUIRO KINH TE

Nam 2022, méi trusng kinh t€ cé nhiéu dién
bién kém thudn Igi, tdc dong dén kinh té Viét
Nam néi chung va hoat dong cua LVB néi riéng.
Theo do, kinh thé thé gisi da giadm da tang
trudng bai nhiéu cu séc bat ngd: (i) xung dot
Nga - Ukraina tU cudi thang 2/2022 dai déng,
kho lusng va chua co ddu hiéu cham dut; (i)
dich Covid-19 bung phdt tré lai va chinh sach
kiém sodat dich bénh nghiém ngdt cua Trung
Qudc; (iii) ngdn hang trung uong cdac nudc (nhu
M@, chau Au, Anh..) t&ng &i sudt nhanh nhdm
kiém soat lam phdt; (iv) rdi ro tai chinh - tién té,
roi ro an ninh luong thyc, an ninh ndng lugng
v chudi cung Ung gia tadng. Kinh té trong nudc
n&m 2022 du dat téc dé tdng trudng cao nhat
tU nédm 2011 dén nay (8,02%), lam phat dugc
ki€m soat & muc 315% (16t hon so véi muc tiéu
khodng 4% cUa Chinh phu), nhung kinh té Viét
Nam cOng van phdi déi mat véi nhing kho
khan, thach thuc 16n nhu: (i) roi ro, thach thuc
tU bén ngodi van hién hdu va cé nhing téc
ddéng tiéu cuyc rd nét hon nhu dd néu trén; (i)
gidi ngén dau tu céng, cdc chuong trinh muc
tieu qudc gia va Chuang trinh phuc héi va phat
trién KTXH 2022-2023 con chém du da co cadi
thién; (iii) dp luc lam phdt, tg gid, 1&i sudt tang
con cao va la thdch thuc 16n cua ndm 2022 va
quy 1/2023; (iv) ng xdu tiém dn van la thach
thuc. Ng xdu gia tdng trong béi canh du dia
chinh sdch tién té han hep (lam phdt con tang
va 1&i sudt dang & muc cao) sé la thach thuc
kéo dai déi véi cac TCTD va nén kinh té sang
cd ndm 2023; (v) mét s6 dong luyc cho tang
trudng kinh té nhu xudt khdu, dau tu, sdn xudt...
c6 ddu hiéu ching lai trong nhing thang cudi
ndm 2022 khi cac diéu kién kinh doanh xau di
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v& nhu cdu thé gidi suy gidm manh. Trong ndm
2022, trudc nhing rdi ro tU moi trudng qudc té
va trong nudc, LVB ludn chu ddng, phan tich,
ddanh gid kip thsi va xay dung kich bdn ung
pho linh hoat, cy thé trudc nhing bién déng
nhanh, bat thudng cua thi trudng, trén co sé
tuan thu cac chinh sach diéu hanh cua Chinh
phu, NHNN va cdc ca quan chic ndng; tu do,
giup cho hoat déng cua cua LVB lubn dugc
an todan, thong subt va hiéu qud. Nadm 2023,
nhng rui ro, thach thuc tU bdi cdnh qudc té
dugc dy bdo van hién hiu nhu: (i) Dich Covid-19
va cdc dich bénh khac dién bién con phuc tap,
kho lusng; (i) Rui ro dia chinh tri va canh tra-
nh chién lugc gifa cdc nudc I6n con hién hiu,
ti€p tuc tac dong dén chudi san xudt, cung Ung
toan cau; (i) B&i canh 18i sudt cao khién tang
trudng kinh té toan cu ndm 2023 dugc dy bdo
gidm tU muc 3,4% (ndm 2022) xudng khodng
2,8%. Trong do, kinh t& M{ t&ng trudng 1,6%, EU
t&ng trudng khodang 0,8% (trong do mot sé nén
kinh té& I6n cUa khu vuc cé thé roi vao suy thodi
kg thuat), kinh t&€ Trung Quéc dy bdo phuc hoi
nhung van t&ng trudng chém trong ndm 2023
(khodang 5,2%) du nudc nay dd md cUa trd lai
tU dau ndm; (iv) Lam phat du ha nhiét (sau khi
dat dinh héi quy 111/2022) song van con & muc
cao trong n&dm 2023 (CPI toan cau khodng
7.0% ndm 2023, gidm tUr muc 8,7% ndm 2022,
theo IMF thang 4/2023), khién ngén hang
trung uong cdc nudc con tang 1ai sudt (it nhat
& dén Quy 11/2023) va gilr & mUc cao trong
ndm 2023, con gay ap lyc 1én 18i sudt, tg gid, rui
ro tai chinh (ng céng, ng doanh nghiép va hd
gia dinh, thanh khodn thi truéng tai chinh, v.v.)
va nhiéu can déi vi mé khac; var (v) Thién tai, 10
lut, bién ddi khi hdu bat thusng dnh hudng tdi
khd n&ing phuc hdi kinh t€ tai nhiéu nudc, khu

vyc. Khé khdan ndi tai coa kinh t€ Lao (i) Mo
trusng quéc té dang kém thudn Igi; mét sé khu
vyc, qudc gia, ddc biét la cac déi tac thuong
mai Ién cOa Lao co thé rai vao suy thodi nhe,
lam gidm lyc cau xudt khdu, tiéu dung va du
lich quéc té&; (i) Ap luc lam phdt gia tang trong
khi 1i sudt con & muc cao; (i) Ng xdu tiem an
cé thé gia tdng do bdi canh kinh t&, kinh doanh
cUa doanh nghiép kho khan hon.. van hién hiu
va thanh khodn hé théng ngdn hang can thdsi
gian dé cai thién; va (iv) Thi trusng lao déng
dang cdi thién nhung con nhiéu bdp bénh. Vi
trién vong kinh té qudc té va trong nudc dugc
dy bdo ca hdi va thdach thic dan xen, nhung
khé khan, thach thuc sé nhiéu hon, 16n hon; LVB
quyét tdm hoan thanh ké hoach kinh doanh
cua minh va&i phuong chédm “Kg cuong - Trach
nhiém - Hiéu qud”, nghiém tuc thuyc hién theo
dinh huéng diéu hanh cta Chinh phd va NHNN,
dam bdo hé théng LVB hoat dong théng sudt,
an todan, dong gop cho sy phat trién coa hé
thong ngdn hang va kinh té cd nudc.

5 2.RUIRO TIN DUNG

Nhan thuc rd tdm quan trong cua cdng tac
qudn tri rui ro tin dyng trong qud trinh hoat
déng kinh doanh hudng t&i muc tiéu an todn,
hiéu quda va bén ving, LVBIludn chu déng, tién
phong dp dung cdac thong 1é qudc té tét nhat
dé quan tri rui ro tin dung. Trong todn hé théng
LVB tU Try s& chinh (TSC) dén cac chi nhanh,
ca cdu t6 chuc dugc thiét lap phu hgp, phan
dinh ré chuc ndng nhiém vu quyén han coa céc
bd phdan/cdac cd nhan lién quan theo muc tiéu
quan tri rdi ro tin dung. Hé théng van ban ché
dé trong hoat déng cdp tin dung va quan 1y
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roi ro tin dung, chinh sdch qudn 1§ rui ro toan
hang dugc ban hanh day du, thudng xuyén
dugc rd sodt cdp nhat ddap Ung quy dinh cua
NHNN, LVB da& thuc hién trién khai chuén muc
an toan vén theo Basel Il (phuong phdp tiéu
chudn), tiép tuc hoan thanh va trién khai cac
dy an dang/chudn bi thyc hién theo 16 trinh va
xay dung ké& hoach cho cac dy an con lai gop
phé&n néng cao ndng lyc quan Iy rui ro cta LVB.
Nghién clu vén dung céng cu do ludng rui ro
tin dung theo phuang phdp tién tién vao hoat
déng quadn tri ri ro bdo dam sdn sang dép
Ung yéu cau cua NHNN.

5 3. RUI RO HOAT DONG

RUi ro hoat dong (RRHD) l& rui ro do cdc quy
trinh ndi bd quy dinh khéng day do hodic cé sai
sot, do yéu té con ngudi, do cac 18i, sy cd cla hé
théng hodic do céc yéu t6 bén ngodi. RRHD cd
thé xay ra trong moi hoat déng ca ngén hang
va rat kho lusng. LVB dang tién hanh xay dung,
ban hanh day do, déng bd hé théng van ban
ché dé dam bao quan Iy rui ro hoat déng. D
ddam bdo cadc muc tiéu chinh trong hoat déng
kinh doanh, LVB luén nhan thuc duge tdm quan
trong cla hé théng quan 1y rvi ro cting nhu maéi
lién hé gita qudn tri rui ro va Igi nhudn, nham
ddm bdo qudn Iy rui ro t&t dé phong ngua bi
tadc déng bdi nhing &nh hudng khéng lusng
trudc LVB ludn dua ra nhng bién phdp kip thai
nham ngdn ngua va han ché thdp nhdt nhing
tén that cho ngdn hang. Dé hoat déng vai cac
moi trusng kinh doanh nhing bién déng, cung
vai sy thay déi theo chiéu hudng xdu cua cac
yéu t6 tu nhién co tdc déng dén tét cd cac hoat
déng clua Ngdn hang, doi hoi cong tdc qudn
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Iy rui ro hoat ddng ngay cang phai chu trong,
phdi xac dinh qudn tri rdi ro 1 mét trong cdc
cdng viéc quan trong trong qud trinh phdt trién
cua LVB va ludn di theo dung chudn muc qubc
té.

Trong ndm ti€ép theo (2023), BIDV sé tiép tuc
trién khai day du cac céng viec QLRRHD bdo
dam tudn thu quy dinh coa NHNN, quy dinh noi
b6 va phdt trién cac cong cy quan Iy rdiro theo
Basel Il. Dong thai, chd dong nghién cuu, cdi
tién, néng cao chat lugng céng tac canh bdo
RRHD hd trg hoat déng kinh doanh va bdo
ddm an todn hoat déng.

&> 4. RUIRO THI TRUONG

RUi ro thi trusng & rui ro do bién dong bat Igi
cua lai sudt (déi vai sé kinh doanh), tg gid, gid
c6 phiéu (d6i vai s8 kinh doanh) va gid hang
héa trén thi trusng. Cung véi qua trinh déi maéi
ca ché quan 1y 1a xu thé toan cau hoa, khu vuc
héa dang dién ra ngay cang manh mé va tré
thanh xu thé tat yéu doi vaéi bat ky nén kinh té
nao, diéu dé cing hoan toan dung déi vai Lao.
DEé dam bdo rui ro thi trudng, LVB tiép tuc phat
trién, hoan thién hé théng van bdn hé théng
van bdan bao gébm chinh séch, quy dinh, cdm
nang. Bén canh do, tai LVB dd theo ddi sdt sao
bién dong ty gid va trang thdi ngoagi té hang
ngay dam bdo tranh rui ro cé thé phdt sinh bat
Igi cho ngén hang.

Ké hoach trong ndm 2023, LVB sé tiép tyuc ddy
manh nghién cuu, trién khai cac cong cy do
ludng qudn 1Y rui ro thi trudng madi theo Ba-
sel Il; phat trién hé théng phan mém, dong thai
tich cuc Ung dung céng nghé thong tin, chuyén
déi s6 trong cébng tac quan 1y rdi ro thi trusng
hang ngay.

&5 5 RUIRO THANH KHOAN.

RUi ro thanh khodn |& roi ro phat sinh khi ngan
hang khéng co khd ndng thuc hién cac nghia
vy tra ng khi dén han hodc cé kha ndng thuc
hién nghia vy trd ng khi dén han nhung phai
tré chi phi cao hoan muc chi phi binh quén cua
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thi trusng theo quy dinh ndi bd cua ngdn hang
thuong mai.

LVB dang trién khai cac ndi dung dé quadn Iy rui
ro thanh khodn theo quy dinh hién hanh coa
NHNN, déng thai nghién ctu ap dung thong lé
tién tién phu hgp. Hé théng van ban dugc ban
hanh déng bd bao gdm chinh sdach, quy dinh,
cac van bdan hudng dan. LVB cing thyc hién
theo dai, kiém sodt rui ro va bdo cdo theo dung
quy dinh c0a NHNN va dap Ung yéu cdu qudn
tri ndi bo.

LVB ludn bam sdat cac dién bién cla thi trusng,
nhu cau thanh todn cta khdch hang va du kién
cdc tinh huéng bét Igi dé chudn bi s&n céc kich
ban diéu hanh can déi vén phu hap.

£ 6. RUI RO LAl SUAT TREN SO
NGAN HANG

RUi ro 1&i sudt s6 ngén hang & rdi ro phat sinh
do bién déng bat Igi cla 1&i suat doi véi thu
nhdp, gid tri tai san, gid tri ng phai trd va gid
tri cam két ngoqi bang cva ngén hang thuong
ma

LVB dé& trién khai day du cac ndi dung dé quan
1§ rUi ro 1&i sudt sé ngan hang théng qua hé
thong van bdn, cac cong cy do ludng, han
muc, bdo cdo,.. Cu thé, LVB d& ban hanh day
do, déng bd hé théng van ban bao gdm chinh
sdach, quy dinh, cac van ban hudng dan, déng
thai thuc hién nhdn dang, do ludng, theo dai,
kiém sodt rui ro va bdo cdo theo dung quy
dinh c0a NHNN, ddp Ung yéu cdu quan tri noi
bd. LVB dé va dang ap dung day du céc cong
cu do lusng rui ro 1&i sudt sé ngdn hang theo
quy dinh cua NHNN va théng 1é.

Trong ndm 2023, LVB sé tiép tuc thyc hién day
du cac cong viec QLRR LSSNH bdm sdat cdc
quy dinh cua phdp ludt v& NHNN; ra sodt va
cai tién hé théng van ban ché do; dong thai
tiép tuc nghién clu cai tién hé théng cong cu
do lusng theo Basel I, tiép tuc nghién cdu xdy
dyng hé théng phan mém Qudn Iy tai sadn ng
- ¢6 (ALM) nhdm hé trg cong tac QLRR LSSNH

&> 7. RUI RO LUAT PHAP

Hién nay, Lao da ban hanh hé théng phdp ludt, chinh
sdach kinh t€ da dugc xay dung tusng déi dong bo, co
ban phU hap véi co ché thi trusng va ddp ung dugc &
muc dé nhat dinh yéu cau, doi hoi cua sy phat trién kinh
té€ thi trusng. Nhing ndm gan day, Qudc hdéi QHDCND
Lao dd théng qua nhiéu luat quan trong nhdm hoan
thién khung phdp Iy cho méi trudng kinh doanh va
hoat déng cla cac TCTD tai Lao, gdm: Luat Ngan hang
Nha nudc CHDCND Lao s6 47/QH ngay 19/06/2018;
Luat Doanh nghiép s6 46/QH ngay 23/12/2013; Ludt
Khuyén khich dau tu sé 14/QH ngay 17/11/2016; Sua
déi diéu 12 cua Luat Khuyén khich dau tu sd 80/QH,
ngay 04/12/2019; Luat Ngan hang thuong mai s6 56/
QH, ngay 17/12/2018; Ludt tai san (chung khodn) sé
79/QH, ngay 03/12/2019; Luat thi hanh an s6 12/QH,
ngday 17/11/2021; Ludt Quan 1y thué s 66/QH, ngay
17/06/2019; Luat Dat dai sé 70/QH, 21/06/2019; Ludt
Khuyén khich doanh nghiép viua va nhd sé 11/QH ngay
21/12/2011. Céc quy dinh mdi dugc ban hanh dugc danh
gid 1a phu hop so vdi thyc tién bién déi cia mai trusng
kinh doanh hién tai var dé tao ra nhing chuyén bién cén
bdn trong hoat déng cua cdc doanh nghiép ndéi chung
va LVB ndi riéng.

e Luat Ngan hang thuong mai s6 56/QH, ngday
17/12/2018 d& bd sung mai ( Diéu 49 viec quan 1 rui
ro): d@ néu viéc quadn Iy rui ro phdi cé quy dinh, ca ché
va trinh ty quan 1 rui ro chi tiét, bao gdm cd hé théng
theo doéi kiém tra hiéu qud cUa Ban diéu hanh dé dat
dugc muc dich sau:

1) Xac dinh, do ludng, danh gid, theo ddi, bdo cdo va
qudn 1y hodc giam thi€u van dé rdi ro quan trong kip
thai chO yéu 1a rdi ro tin dung, rdi ro thi trusng, rui ro
van hanh.

2) Ddnh gia sy day dU cla vén va tinh trang cua hoat
déng kinh doanh.

Trinh ty qudn 1Y rui ro bao gdbm cd viéc xay dung va
ddnh gid ké hoach dé chudn bi cho tinh huéng khiung
hodng mda nghi dén tinh hinh thuc thé cia ngan hang
thuong mai. Trinh ty dé phadi phu hgp vdi tinh hinh ruiro
va muc dbé quan trong cla ngdn hang thuong mai déi
v&i hé thdng ngdn hang.

Ngan hang Nha nudc CHDCND Lao 1a ngudi dua ra
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quy dinh vé viéc quan Iy roi ro cta ngdn hang
thuong mai.

 Ludt Dat dai s6 70/QH, 21/06/2019 da bd
sung mdi ( Muc 3) lad muc mdi trong lugt dét
dai dé quan Iy viéc dang ky dat, tho tuc dé xay
dung khu cdn hd, chung cu va lam cao s& cho
Nha dau tu dang quan tdm trong Iinh vuc kinh
doanh dau tu khu cén hé, chung cu.

e Ludt Tai san 2019 da cung cd co sd phdp 1y
dé cdc nha dau tu, cdc doanh nghiép tién hanh
céc hoat dong kinh doanh, huy dong von trén
thi trudng chung khodn. Trong do, Ludt quy
dinh chadt ché hon vé diéu kién, trinh tu thu tuc
chdao bdn, phat hanh ¢é phiéu, trdi phi€u doanh
nghiép nham tao hanh lang phdp 1y an toan,
minh bach hon cho hoat déng cua thi trudng
vén, qua dé bdo vé tét hon cac quyén Igi hop
phdp cua nha dau tu, ddc biét la cdc nha dau
tu cd nhan,...

 Luat Khuyén khich Dau tu 2016 dugc ddnh
gid 1 ca sd va cdc bién phdap dé khuyén khich
dau tu trong nudc va nudc ngodi, ddm bdo tinh
théng nhat, dong bd cua hé théng phdp luat vé
dau tu kinh doanh, gop phan tao thuén Igi cho
doanh nghiép dé dau tu trén linh vuc nha nudc
da uu tién.

e Lién quan tdi viéc gidi quyét cac tranh chdp
trong Iinh vuyc dén sy, kinh doanh thuong mai
QH CHDCND L&o da chinh stra Ludt T8 chuc thi
hanh an s6 12/QH, ngay 17/11/2021 dé 1am co
s& cdach thuc thyc hién xJ 1Y va cdch thic thuc
hién viéc gidi quyét khi€u nai trong viéc vay
von va xU 1y tai san. Ludt thi hanh an sé 12/QH,
ngay 17/11/2021 cé 43 Diéu stra déi va bd sung
thém mdai 70 Diéu coé mot sé ndi dung mdi vé
viéc thuc hién thi hanh dn nhu sau:

- B6 sung mdi (diéu 15) vé Loaqi hinh thyc hién
thihanh &n c6 02 logi nhu: thyc hién ty nghuyén
va thuc hién bt bubc.

- B& sung mdi (diéu 26) Viéc dinh gid tai san
gbm cé: (1) dinh gid theo déng y cua hai bén
duong su; (2) dinh gid bdi chuyén gia hodc
phdp nhan theo dé nghi cua hai bén ducng su
(T chuc thi hanh an ra quyét dinh cho phép
chuyén gia hodc phdp nhén thyc hién viéc dinh
gid tai san); (3) Dinh gia bai Ban dinh gid tai
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sdn: trudng hgp hai bén duong su khong dong
U gid tri tai san dugc hodc khéng déng y cho
chuyén gia, phdp nhan dinh gig, t& chuc thi
hanh dn sé& thanh |&Gp Ban thyc hién dinh gid
tai san.

- B& sung mdi (diéu 35)Viéc bdn tai san: (1)
trudc khi TS thyc hién dinh gid tai sadn xudng
dinh gid tai sén, Phong thi hanh dn phdi mai
chu tai san 1én nhan biét va dé tu chdo ban tai
sdn trong vong 30 ngay. (2) Sau dinh gid tai
sdn, Phong thi hanh an théng bdo cho chu tai
san nhan biét gid dinh gid va cho chd tai san ty
chao bdn trong vong 45 ngay. (3) Sau hét thai
han ty chdo bdn tdi sén cua chu tai sédn nhung
chua coé ngudi lién hé mua, phong thi hanh dn
thuc hién thédng bdo chdo bdn tai san réng rdi
trong tha&i han 30 ngay.

* D3I v6i nhiing chinh sach dé gidi quyét van dé
tdc déng cua dai dich COVID-19:

- Ngay 19/05/2020 NHNN dda ra quyét dinh s6
318/bol vé viéc chinh sach tin dung dé thuc ddy
viéc san xudt va gidi quyét tdc dong cua dai
dich COVID-19: NHNN c6 chinh sach cho ngén
hang thusng mai tham dy cd chinh sdch uu
dai vé 1ai sudt thdp trong vong 06 ndm, cé thé
xem xét an han thai gian trd ng géc 03 ndm
dau theo viéc xem xét phu hgp c0a Ngan hang
thuong mai.

- Ngay 13/05/2021 NHNN da ra quyét dinh bé
sung Vé viéc thyc hién chinh sach tin dung dé
gidi quyét van dé téc dong dai dich COVID-19:
cho ngén hang thuosng mai, t6 chuc tai chinh
vi mé dugc nhan tién gui va khong nhan tién
gUi gia han thai gian thanh todn ng géc va 1ai
sudt cho khach hang tién vay trong thai han
03 thang.

V&i ddc thu la mot nén kinh t€ dang phat trién
va dang trong qua trinh phat trién dat nudc dé
dua nudc CHDCND Lao thodt khoi vi tri nudc
kém phdt trién trong ndm 2025 theo chinh sdch
cUa Chinh phd. M&c du Lao dé ban hanh nhiéu
van ban quy pham phap luat dé diéu chinh
trong linh vuyc tai chinh - ngdn hang nhung co
thé ddanh gid, hé thdng phap ludt vé ngén hang
tai Lao van dang trong qud trinh hodn thién
dé dan dap Ung cac chudn muc qudc té. Do
vay, Chinh Phd cting nhu NHNN sé tiép tyuc ban
hanh va/hodc thay déi céc quy dinh phdp luat
lién quan tai hoat déng cua cdc ngén hang
thuong mai ndi chung va LVB ndi riéng. Anh
hudng cua nhing thay déi vé chinh sach va
phdp luat trong tuong lai Ia khéng thé dy dodn
trusc va ndm ngodi tdm kiém sodt cla LVB, vi
vay day van cé thé coi la mot trong cdce rui ro
tiém tang déi véi cac nha dau tu lién quan dén
van dé thay déi quy dinh phap ludt tu phia cac
ca quan quan Iy Nha nudc cé thdm quyén.

Mdc du Lao da ban hanh nhiéu van ban quy
pham phdp luat dé diéu chinh trong Iinh vuyc
tai chinh - ngén hang nhung cé thé danh gid,
hé théng phdp luat vé ngdn hang tai Lao van
dang trong qud trinh hoan thién dé dan dap
Ung céc chudn myc quéc té. LVB luén ndm bat
nhing thay déi vé rui ro vé phdp Iy va ludn
nhén dién rdi ro tiem an déi vai thay déi quy
dinh phdp luat dé cé ung xU phu hop va kip
thai.

> 8. RUI RO HE THONG CONG
NGHE THONG TIN

Heé théng CNTT c6 thé tiém dn mot sé roi ro
nhat dinh déi véi hoat déong kinh doanh ngan
hang. C4c rui ro cé thé dén tU viéc LVB phai s

D)
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dung cac phan mém, dich vu hd trg céng nghé,
dudng truyén, hé théng cung cdp tU nhiéu don
vi cung cdp khdc nhau; tU viéc van hanh sai,
khéng tudn thu chdt ché quy trinh theo doi,
ki€m sodt, bdo mat an ninh, an todan hé théng
hay tU cdc ruiro do thién tai, hda hoan; rdi ro tU
viéc tén cong mang (hacken)....

Dé phong ngua va han ché cdc rui ro hé théng
CNTT, trong nhing ndm qua, cung Vvdi Vviéc
phdt trién ngudn nhan lyc CNTT, LVB khéng
ngung dau tu trang thiét bi, xay dung mot hé
théng CNTT hoan chinh: Nang cép hé théng
tudng IUa, hé théng phat hién/ phong chéng
tdn céng mang IPS/IDS vd&i cong nghé mdi
nhat; Trang bi hé théng phong chéng tdn céng
c6 chu dich; Trang bi thiét bi bdo mat Ung dung
Web; Trang bi hé théng phong chéng virus co
bdan quyén, dugc cdp nhat thudng xuyén va
dung cho toan hé théng LVB; Viéc dam bdo an
todn bao mat cho cdac hé théng dugc ddc biét
quan tédm chu trong, cdc thiét bi dugc ra sodt
cdp nhat, bdo tri thudng xuyén;. LVB cing la
mot trong nhing ngén hang dau tién taqi Viét
Nam c6 Trung tém dy phong st dung hé théng
mday chu dy phong va cdéng nghé luu tri vai cac
gidi phap tién tién nhat, ddm bdo hoat déng
cUa Ngan hang lién tyc ké ca khi xay ra cdac
thadm hoa vé thién tai va cdc thdm hoa khac-
Cong tac quadn tri va van hanh céc hé théng
CNTT, ddc biét & cong tac an ninh bdo mat,
an todan théng tin tai LVB dugc quan tém, chu
trong va gidm sat, kiém sodt chat ché theo hé
théng quy trinh, quy dinh dugc ban hanh va
dinh ky ra sodt, cdp nhat. Cac phuong dn, kich
ban x¥ Iy dy phong rui ro trong cdc trudng hgp
phdt sinh sy cd CNTT cOng dugc trién khai xay
dyng va t6 chuc dién tap dinh ky, dong thai
phdn Ung kip thai vai cac sy kién bdo mat, an
todin théng tin tU bén ngodi, dam bao yéu té dy
phong van hanh lién tuc, givp hé thong CNTT
hoat déng 6n dinh va an toan.
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Independent Auditors’ Report

Emst & Young Lao Ca., Lid Tel- +B56 21 455 077
Bih Noor, Koled Tower |, 23 Singha Boad Fax: +B56 21 455 078
Nonghona Village, Saysettha Disinct &y.COMm

Vientiane Capial, Lao PD R

Bullding a better
working world

Reference: B6047190/12851608 - IFRS

INDEPENDENT AUDITORS' REPORT

To: The Board of Directors of Lao - Viet Bank Co., Ltd: and
Bank of the Lac PDR

Opinion

We have audited the accompanying special purpose financial statements ("the financial statements”) of
Lao - Viet Bank Co., Ltd (“the Bank”), which comprise the statement of financial position as at 31 December
2022, the income statement, statement of comprehensive income, statement of changes in equity and
statement of cash flows for the year then ended, and notes to the financial statements, including a
summary of significant accounting policies.

In our opinion, the accompanying financial statements of the Bank are prepared, in all material respects,
in accordance with accounting policies as described in Note 5 to the financial statements to meet the
reporting reguirements of Bank of the Lao PDR

Basis for Opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our responsibilities
under those standards are further described in the Auditors’ Responsibilitias for the Audit of the Financial
Statements section of our report. We are independent of the Bank in accordance with the Intemational
Ethics Standards Board for Accountants’ Code of Ethics for Professional Accountants (IESBA Code) and
the ethical requirements that are relevant to our audit of the financial statements in Lao PDR, and we have
fulfilled our other ethical responsibilities in accordance with these requirements and the IESBA Code. We
believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Emphasis of Matter - Basis of Accounting

We draw attention to Note 5 to the financial statements, which describes the accounting policies adopted
by the Bank. These accounting policies are not intended to present the financial position, the results of
operations and the cash flows of the Bank in accardance with international generally accepted accounting
principles. As also disclosed in Note 2, the financial statements are prepared fo assist the Bank in mesting
the reporting requirements of Bank of the Lao PDR. As a result, the financial statements may not be
suitable for another purpose. Our report is intended solely for the use of the Bank's management, its
owners and Bank of the Lao PDR and should not be distributed to or used by other parties. Our conclusion
is not modified in respect of this matter.
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Independent Auditors’ Report (Continue)
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Building a better
working world

Ve communicate with management regarding, among other matters, the planned scope and timing of the
Responsibilities of the Bank's Management for the Financial Statements audit and significant audit findings, including any significant deficiencies in interal control that we identify
during our audit.
The Bank's management is responsible for the preparation of the financial statements in accordance with
the accounting policies as described in Mote 5 to the financial statements and for such internal control as Ernst & Young Lao Co., Ltd.
management determines is necessary 1o enable the preparation of the financial statements that are free L

-5 %
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from material misstatements, whether due to fraud or error w\; "
g Uafhd 3

o ko i

0 :
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In preparing the financial statements, management is responsible for assessing the Bank's ability to
continue as a going concem, disclosing, as applicable, matters related to going concern and using the
going concern basis of accounting unless management either intends to liquidate the Bank or to cease e
operations. or has no realistic alternative but to do so SSM0C0LTD A3,
Ha Phuong Dang ¥ JGmas 7
Auditor's Responsibilities for the Audit of the Financial Statements Partner
Audit Practising Registration
Our objectives are o obtain reasonable assurance about whether the financial statements as a whole are ; Certificate No. 038/LCPAA-ATP-2021
free from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes : Vientiane Capital, Lao PDR
our opinion. Reasonable assurance is a high level of assurance, but is not a gquarantee that an audit .
conducted in accordance with |SA will always detect a material misstatement when it exists. Misstatements . 31 May 2023
can arise from fraud or error and are considered material if, individually or in the aggregate, they could
reasonably be expected to influence the economic decisions of users taken on the basis of these financial
slatements

TR T T

As part of an audit in accordance with |SA, we exercise professional judgment and maintain professional
skepticism throughout the audit. We also:

ldentify and assess the risks of material misstatement of the financial statements, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a material
misstatement resulting from fraud is higher than for one resulting from error, as fraud may involve
collusion, forgery, intentional omissions, misrepresentations, or the override of internal control

Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Bank's internal control

Conclude on the appropriateness of management's use of the going concern basis of accounting and,
based on the audit ewidence obtained, whether a material uncertainty exists related 1o events or
conditions that may cast significant doubt on the Bank's ability to continue as a going concem. If we
conclude that a material uncertainty exists, we are required to draw attention in our auditor's report 1o
the related disclosures in the financial statements or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor's report
However, future events or conditions may cause the Bank to cease to continue as a going concerm

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.
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Income Statement Statement of Comprehensive Income

for the year ended 31 December 2022 for the year ended 31 December 2022
2022 2021 2022 2021
Notes LAKmM LAKmM Notes LAKmM LAKmM
Interest income calculated using the effective NET PROFIT FOR THE YEAR 30,807 23,027
interest method 653,793 663,935 OTHER COMPREHENSIVE INCOME
Interest expense calculated using the effective
interest method (417172) (348,487) Net change in fair value of available-for-sale finan- (439) (264)
Net interest and similar income 7 236,621 315,448 el eessie
o Income tax related to net change in fair value of 88 53
Fees and commission income 58,004 51,101 . ) :
B > | _f -
Fees and commission expense (1,578) (1,014) vailable-or-sale financial assets
Net fees and commission income 8 56,426 50,087 gp:EoF:: ﬁ.g;‘PREHENSIVE INCOME FOR THE YEAR, 27.2 (35D 2
Net gain from dealing in foreign currencies 9 56,069 13,072 TOTAL COMPREHENSIVE INCOME FOR THE YEAR 30 333 22816
Other operating income 10 67107 48,330 NET OF TAX ’ ’ ’
Total operating income 416,223 426,937
Credit loss expense 16 (180,694) (241,006)
NET OPERATING INCOME 235,529 185,931
Personnel expenses M (84,882) (72,757)
Depreciation and amortization 19,20 (26,407) (28,933) Prepared buy: Verified by:
Other operating expenses 12 (85,731) (55,685)
TOTAL OPERATING EXPENSES (197,020) (157,375) G\b/
PROFIT BEFORE TAX 38,509 28,556 /'\
Current profit tax expense 24.2 (7,757) (5,585)
Deferred profit tax income 244 55 56 S '
Ms. Chintana THANSAMAY Mr. Le Tu The Mr. Nguyen Duc Vu
NET PROFIT FOR THE YEAR 30,807 23,027 Deputy Head of Finance Chief Accountant General Director
and

Accounting Department

Vientiane, Lao PDR
31 May 2023

Prepared by: Verified by:

_—E

Ms. Chintana THANSAMAY Mr. Le Tu The Mr. Nguyen Duc Vu
Deputy Head of Finance Chief Accountant General Director
and

Accounting Department

Vientiane, Lao PDR
31 May 2023
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Statement of Financial Position

as at 31 December 2022

Statement of Changes In Equity

for the year ended 31 December 2022

Prepared by: Verified by:
Ms. Chintana THANSAMAY Mr. Le Tu The

Deputy Head of Finance Chief Accountant
and

Accounting Department

Vientiane, Lao PDR
31 May 2023
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2022 2021
Notes LAKmM LAKmM
ASSETS
Cash and balances with the BOL 13 2,693,501 1,369,268
Due from banks 14 1,429,581 1,262,448
Loans to customers 15 10,694,421 8,140,287
Financial investments - available-for-sale 171 2,903 3,342
Financial investments - held-to-maturity 17.2 922,038 1,417,371
Investment in a joint venture 18 1,700 1190
Tangible fixed assets and right-of-use assets 19 267,004 282,306
Intangible assets 20 44,048 43,968
Deferred tax assets 244 88,883 87,917
Other assets 21 55,807 72,768
TOTAL ASSETS 12,680,865
16,199,886
LIABILITIES
Due to other banks 22 4,674,903 3,289,421
Due to customers 23 10,264,924 8,214,273
Profit tax payable 24.1 2,544 756
Deferred tax liabilities 244 84,607 83,784
Other liabilities 25 132,063 82,240
TOTAL LIABILITIES 11,670,474
15,159,041
EQUITY
Paid-up capital 26 791,358 791,358
Statutory reserves 271 116,170 109,966
Available-for-sales reserve 272 (63) 289
Retained earnings 133,380 108,778
TOTAL EQUITY 1,040,845 1,010,391
TOTAL LIABILITIES AND EQUITY 16.199,886 12,680,865
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Verified by:

Prepared buy:

Mr. Nguyen Duc Vu
General Director

Mr. Le Tu The

Ms. Chintana THANSAMAY

Deputy Head of Finance and
Accounting Department

Chief Accountant

Vientiane, Lao PDR

31 May 2023
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Statement of Cash Flows

for the year ended 31 December 2022

2022 2021
Notes LAKmM LAKmM
OPERATING ACTIVITIES
Profit before tax 38,509 28,556
Adjustments for:
Depreciation and amortization charges 19,20 26,407 28,933
Credit losses expense 16 180,694 241,006
Interest income (653,793) (663,935)
Interest expense 417172 348,487
Change in operating assets:
Net change in due from banks (617,397) (5,859)
Net change in loans and advances to customers (2,277,246) (170,886)
Net change in financial assets held to maturity 567,943 (663,415)
Net change in other assets 22,671 (73,096)
Change in operating liabilities:
Net change in due to other banks 1,310,554 300,622
Net change in due to customers 2,082,110 1,416,904
Net change in other liabilities 50,669 55,295
Interest received 115,394 384,570
Interest paid (373,703) (334,926)
Profit tax paid during the year 24.2 (5,937) (9,550)
Net cash flows from operating activities 884,047 882,705
INVESTING ACTIVITIES
Purchase and construction of fixed assets (15,387) (4,256)
Advances for fixed asset purchases and construc- (2,387) (51
tion in progress
Investment in joint venture (510) (333)
Dividends received 10 - 328
Net cash flows used in investing activities (18,284) (4,312)

LAOVIET [az
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Statement of Cash Flows (Continue)

for the year ended 31 December 2022

2022 2021
Notes LAKmM LAKmM
FINANCING ACTIVITIES
Net cash flows from financing activities - -
Net change in cash and cash equivalents 865,764 878,393
Cash and cash equivalents at the beginning of 2,529,629 1,651,236
the year
Cash and cash equivalents at the end of the year 28 3,395,393 2,529,629

Prepared by: Verified buy:

g

Ms. Chintana THANSAMAY
Deputy Head of Finance
and

Accounting Department

Mr. Le Tu The
Chief Accountant

Vientiane, Lao PDR

31 May 2023
OkM0)
O[3

Mr. Nguyen Duc Vu
General Director




HGi s& chinh,
cdc Chi nhdnh va
Phong giao dich trén cé nudc

Try S& Chinh va cdc Phong giao dich

Don vi

Dia chi

S% 07 chinhanh — \ /
%3 14 Phong giao dich

7

&> 02 Dpiém Giao Dich

Cdc chi nhanh va Phong giao dich tryc thuéc

Tru S& Chinh

S& 44 Dai 16 Lanexang, Ban Hat Sa Dy, Quan Chdn Tha Bu Ly, Tho
dd Viéng Chan, CHDCND Lao

=

Phong Giao dich
Chg sang

Tang 1tda nha Shopping mall 1, Quan Chdn Tha Bu Ly, Thu dé Viéng
Chdan, CHDCND L&o

Phong Giao dich
Sy khay

Ban Sy khay, huyén Si Khét Ta Bong , Thu dé Viéng Chdn, CHDCND
Ldo.

Phong Giao dich
Don Noun

Ban Xaysavang, huyén Saythany, Thu dé Viéng Chdn, CHDCND Lao.

Phong Giao dich
Salakham

Ban Salakham, huyén Hat Xai Phong, Tho dé Viéng Chdan, CHDCND
Ldo.

Phong Giao dich
Dong Dok

Ban Dong Dok, t6 2, huyén Say Tha Ni, Tho dé Viéng Chan, CHDCND

Ldo.

STT Donvij Dia chi

1 Chinhdnh S6 04, bdn Phon Pheng, thanh phé Ludng Pha Bang, tinh Luéng Pha
Luéng Pha Bang Bang, CHDCND L&o
Diém Giao dich ~ Dudng S& 13N, ban Xang Khong, Thanh phé Ludng Pha Bang, tinh
s6 1 Luéng Pha Bang, CHDCND Lao.

2 Chinhdnh Xiéng Dudng 76, ban Phén Sa VAn Xay, huyén Pec, tinh Xiéng Khodng,
Khoang CHDCND Lao.
Phong Giao dich  Badn Nam Ngam, Huyén Paek, Tinh Xiéng Khoang, CHDCND Lao.
Phonsavanh

3 Chi nhdnh Dusng 13 bdc, Ban Vang Hay, huyén Xay, tinh Oudomxay, CHDCND
Oudomxay Lao.

4 Chi nhdnh Kham S6 001, ban S&n Ty Suc, huyén Tha Khec, Tinh Kh&dm Muén, CHDCND
Mudn Lao.
Phong giao dich  B&n Néng Bua Khdm, Huyén Tha Khec, Tinh Kh&dm Muén, CHDCND
KM3 Lao.
Phong Giao dich  Budng 13 nam, Ban Phdn Xay Nua, Huyén Pak San, Tinh Bo Li Khdm
Bolikhamxay Xay, CHDCND Lao.

5 Chi nhdnh Sa Dusng Tha Hae, ban Xai Ya Moung Khun, thanh phé Kay Son Phém

Vvén Na Khét

Vi Han, tinh Sa V&n Na Khét, CHDCND Ldo.

Phong Giao dich
Seno

Dusng 9 Ban Xai Ya Moung Khun, huyén Ou Thoum Phone, tinh Sa
V&n Na Khét, CHDCND Lao.

Phong Giao dich
Kaisone

S6 178 Dusing Si Sa Vang Véng, ban L&t Ta Na Lang Sy, thanh phé
Kay Sén Phém Vi Han, tinh Sa Vén Na Khét, CHDCND Lao.

| |

Phong Giao dich
Ldo - Itec

Tang 1tda nha ltec mai, Thu doé Viéngchdn, CHDCND Lao.

Phong Giao dich
Wattay

Ban Na Kham, Huyén Si Khét Ta Boong, Tho dé Vieng Chdan, CH-
DCND Lao.

Bank

Diém Giao dich
Naxay

Unitel Tower, Dudng Néng Bon, Huyén Xay Sét Tha, Thu dé Viéng
Chdn CHDCND Lao.

LAOVIET BAO CAO THUONG NIEN 2022

70

Chi nhdnh Chéam
Pa Séc

Dusng 13 Nam, bdn Phon Sa At, cay sé thy 02, thanh phd Pac Sé,
tinh Chéim Pa Séc, CHDCND Lé&o.

Phong giao dich
Douangdy

Douangdy Plaza, dudng s 46, ban Phat Tha Na Lak Mueang thanh
phd Pac Sé, Tinh Cham Pa Sdc, CHDCND Lao.

Phong giao dich
KM8

Ban Nong Boua Thong, huyén Ba Chieng Cha Leun souk, tinh Chdm
Pa S&c, CHDCND Lao.

Chi nhdnh

Attapue

Pusng 1, Ban Lak Sam, huyén Sa Mdc Khi Xay, tinh Attapue,
CHDCND Lao.
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