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CONG TY TNHH BAO HIEM NHAN THOQ BIDV METLIFE
Tang 3A, Tda nha VCCI Tower, s& 09 Do Duy Anh
Phudng Phurong Mai, quén Dong Da, thanh phd Ha Néi, Viét Nam

BAO CAO CUA TONG GIAM PBC

T6ng Gidam d&c Céng ty TNHH Bao hiém Nhan tho BIDV MetLife (goi tat 13 “Cong ty”) dé trinh béo cdo nay cung véi
bao cdo tai chinh clia Cng ty cho nidm tai chinh két thic ngay 31 thang 12 ndm 2023.

HOI PONG THANH VIEN VA TONG GIAM BOC
Cac thanh vién cha Hji d8ng Thanh vién va Téng Gidm ddc Cong ty trong ndm va dén ngay lap bao céo nay gdm:

H&i dong Thanh vién

Ba Nguyén Thj Quynh Giao Chd tich

Ba Elena Butarova Phé ChU tich

Ba Lé Huong Giang Thanh vién

Ong Tony Ka Keung Leung Thanh vién (b8 nhiém ngay 25 thang 7 ndm 2023)
Ong Khalid Ahmad Thanh vién (b3 nhiém ngay 18 thang 9 nam 2023)

Ong Ashish Bhat

,\ Thanh vién (mién nhiém tir ngay 18 thang 9 ndm 2023)
Ong Gaurav Sharma

Thanh vién (mién nhiém tir ngay 31 thang 01 ndm 2023)

Tong Gidam doc/

Nguwei dai dién theo phdp lujt

Ba Elena Butarova Téng Gidm d&c (b8 nhiém ngay 10 thang 5 ndm 2023)
Ngudi dai dién theo Phap luét (tlr ngay 25 thang 11 ndm 2023 dén
ngay 29 thang 12 nam 2023)
TAng Gidm dbc kiém Ngudi dai dién theo Phap luat (tir ngay 29 thang
12 nam 2023)

Ong Pham Phu Cudng Ng‘u‘di dai dién theo phap lugt )
(b6 nhiém ngay 01 thang 02 ndm 2023, mién nhiém ngay 24 thang 11
nam 2023}

Téng Gidm doc kiém Ngudi dai dién theo Phép luat (mién nhiém tir

Ong Gaurav Sharma r ) )
ngay 31 thang 01 nam 2023)




CONG TY TNHH BAO HIEM NHAN THO BIDV METLIFE
Tang 3A, Toda nha VCCI Tower, s8 09 Do Duy Anh
Phudng Phuong Mai, quan Dng Da, thanh phé Ha Nai, Viét Nam

BAO CAO CUA TONG GIAM B3C (Tigp theo)

TRACH NHIEM cUA TONG GIAM DOC

Tong Gidm ddc Cong ty c6 trach nhiém |ap bao cdo tai chinh phan danh mét céch trung thyc va hop ly tinh hinh tai
chinh cta Cong ty tai ngay 31 thang 12 ndm 2023, cling nhu két qua hoat déng kinh doanh va tinh hinh luu chuyén
tién t& cho ndm tai chinh két thic cling ngay, phi hop véi chuin myc k& todn, ché d6 k& todn ap dung cho céc
doanh nghiép bao hiém Viét Nam va cac quy dinh phép Iy cé lién quan dén viéc [3p va trinh bay bdo cdo tai chinh.
Trong viéc 1dp bdo cdo tai chinh nay, Téng Giam d8c dugc yéu ciu phai:

* Lya chon cdc chinh séch ké todn thich hgp va dp dung céc chinh sdch dé mét cach nhat quan;
e Duara cdc xét dodn va wdc tinh mét cach hgp ly va than trong;

* Né&u rd cac nguyén tic ké toén thich hgp cé dugc tuan tha hay khéng, cé nhitng ap dung sai léch trong
yéu can dugc céng b8 va gidi thich trong bo céo tai chinh hay khéng;

* Ldp béo cdo tai chinh trén co s& hoat déng lién tyc trir trwding hop khdng thé cho ring Cong ty sé tip tyc
hoat déng kinh doanh; va

*  Thiét k& va thyrc hién hé thdng kiém soat ndi bd mét cach hiu hidu cho muc dich Iap va trinh bay béo céo
tai chinh hgp Iy nhdm han ché rdi ro va gian lan.

Téng Gidm dbc Cong ty chiu trach nhiém dam bao réing s k& todn dwgc ghi chép mét cach phi hp d& phan anh
mot cach hgp ly tinh hinh tai chinh cla Céng ty & bat ky théi diém nao va dam bao réng bao cio tai chinh tuan thi
chudn myec k& toan, ché d k& toan ap dung cho cic doanh nghiép bo hidm Viét Nam va céc quy dinh phép Iy cé
lién quan dén viéc 13p va trinh bay bao céo tai chinh. Téng Gidm d8c cling chju trach nhiém dam bao an toan cho
tai san cla Cong ty va thic hién cac bién phép thich hgp d& ngin chin va phét hién cic hanh vi gian Ian va sai
pham khac.

T6ng Gidm déc xac nhan rang Cng ty da tudn thli cac yéu cau néu trén trong viéc 1ap bao cdo tai chlr}‘l&.’(

ha But;rova
Tdng Giam déc

Ngay 28 thdng 3 ndm 2024
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BAO CAO KIEM TOAN POC LAP

Kinh gri: H$i déng Thanh vién va Téng Giam déc
Cong ty TNHH Bdo hiém Nhan tho BIDV MetLife

Chuing t8i d3 ki€m todn béo céo tai chinh kém theo clia Cong ty TNHH Bao hidm Nhan tho BIDV MetLife (goi tat 13
“Cong ty") dwoc 1ap ngay 28 thang 3 ndm 2024 tlr trang 05 dén trang 25, bao gbm Bang can ddi k& toan tai ngay 31
thang 12 ndm 2023, Bao cao két qué hoat ddng kinh doanh, Béo céo lwu chuyén tign t& cho ndm tai chinh két thic
cling ngay va Ban thuy&t minh bdo cao tai chinh.

Trdch nhiém cta Téng Giam déc

T8ng Gidm ddc Cong ty chju trach nhiém vé viéc I3p va trinh bay trung thyc va hep ly bdo cdo tai chinh cla Cong ty
theo chuan murc k& todn, ché d6 ké todn 4p dung cho cac doanh nghiép bao hiém Viét Nam va cac quy dinh phap
ly ¢6 lién quan dén viéc 1ap va trinh bay bao céo tai chinh va chiu trach nhiém v& kidm soat ndi bd ma Téng Giam
doc xdc dinh 1a can thiét d& dam bao cho viéc 13p va trinh bay bio cdo tai chinh khéng c6 sai sét trong yéu do gian
14n hoac nham lan.

Trach nhiém cua Kiém todn vién

Trach nhiém cla ching t6i la dua ra y kign vé bao cdo tai chinh dya trén két qua cba cudc kidm toan. Chuing téi da
tién hanh kiém todn theo céc chusn myc kiém toan Viét Nam. Cac chujn myrc nay yéu cau chiing téi tuan tha
chuan myc va cic quy dinh vé& dao dirc nghé nghiép, lap k& hoach va thyc hién cudc kiém toan dé dat dwoc sy
dam bdo hop Iy vé viéc liéu bdo cdo tai chinh clia Cong ty ¢6 con sai s6t trong yéu hay khéng.

Céng viéc kim todn bao gdm thyrc hién céc thd tuc nhdm thu thép céc bang chirng kiém toan v& céc s6 lidu va
thuyét minh trén bao cdo tai chinh. Cdc thi tyc kiém toan dugc Iwa chon dya trén xét dodn cla Kiém toan vién,
bao gém danh gia rui ro ¢ sai sét trong yéu trong bao cdo tai chinh do gian l4n hodc nham Ian. Khi thyc hién danh
gid céc rui ro nay, Kiém toén vién da xem xét kiém soat ndi bd cla Céng ty lién quan dén viéc 13p va trinh bay bao
cdo tai chinh trung thyc, hgp ly nham thiét k& cac tht tuc kiém toan phi hep véi tinh hinh thyc té, tuy nhién
khdng nhdm muyc dich dua ra y kién v& hidu qua cla ki€m soét ndi bs clia Céng ty. Céng viéc ki€ém toan cling bao
gdm danh gia tinh thich hop cda céc chinh sach k& toan dugc ap dung va tinh hop Iy cha cdc wdc tinh k& todn cla
Téng Gidm d8c cling nhu danh gid viéc trinh bay téng thé bao cdo tai chinh.

Chiing t6i tin twéng rdng cdc béng ching kiém toén ma chiing ti d3 thu thap dwoc 1a dy dd va thich hop lam co
s& cho y kién ki€m toén cla chiing toi.

Tén Deloitte dwgc diing d€ chi mdt hodc nhigu thanh vién cda Deloitte Touche Tohmatsu Limited (“DTTL” hay “Deloitte Toan c&u”), vd mang ludi cac hing
thanh vién trén toan ciu (goi chung la T8 chikc Deloitte). DTTL v mdi thanh vién tryc thudc 12 mét phap nhan riéng biét va doc 1ap vé mat phap Iy,

khéng bj rang budc 13n nhau ddi véi cc bén the ba. DTTL va m3i thanh vién trire thude chi chju trach nhiém cho hanh vi va thi€u sét ciia minh,

chr khong phéi chiju trdch nhiém 1an nhau. DTTL khéng cung c8p dich vy cho cac khich hang.

Vui 16ng xem tai www.deloitte.com/about dé biét thém théng tin chi tiét. 3
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BAO CAO KIEM TOAN POC LAP (Tiép theo)

Y kién ca Kiém todn vién
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Theo y kién clia ching t6i, bdo cdo tai chinh d& phan dnh trung thyc va hop Iy, trén cic khia canh trong yéu, tinh
hinh tai chinh cla Cong ty tai ngay 31 thang 12 n3m 2023, ciing nhu k&t qua hoat ddng kinh doanh va tinh hinh lvu
chuyén tién t& cho nam tai chinh két thic ciing ngay, phii hop véi chusin myc ké toan, ché d6 ké toén ap dung cho
céc doanh nghiép bao hiém Viét Nam va cac quy dinh phap Iy ¢6 lién quan dén viée I3p va trinh bay bdo cdo tai

chinh.

Vén dé cén nhdn manh

Chuing téi lvu y ngudi doc dén Thuyét minh s8 28 - Cac nghia vy tiém tang phin Thuyé&t minh béo cio tai chinh,
trong d6 mé ta sy khéng chic chan lién quan dén k&t qua kién nghj cia Cong ty ddi véi Két luan Thanh tra s6
809/KT-BTC ngay 29 thang 6 ndm 2023 clia Cyc Quan Iy, gidm sat bao hiém - BS tai chinh.

Y ki€n ki€m toén cla chiing tdi khdng lién quan dén van de nay.

Tran Huy Cong

Phé Tang Giam déc

Gidy chitng nhan déng ky hanh nghé
kiém todn s& 0891-2023-001-1

CONG TY TNHH KIEM TOAN DELOITTE VIET NAM

Ngay 29 thdang 3 ndm 2024
Ha NGi, CHXHCN Viét Nam

Nguyén Thanh Hwong

Kiém todn vién

Gidy chirng nhén dang ky hanh nghé
ki€m toan s8 1415-2023-001-1
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MAU SO B 01-DNNT

Ban hanh theo Théng tu s6 199/2014/TT-BTC
ngay 19 thdng 12 ndm 2014

cla Bo Tai chinh

CONG TY TNHH BAO HIEM NHAN THOQ BIDV METLIFE
Tang 3A, Tda nha VCCI Tower

09 Pao Duy Anh, phudng Phuong Mai, quin Déng Pa
Thanh ph& Ha Ndi, Viét Nam

BANG CAN pOI KE TOAN

Tai ngay 31 théng 12 ndm 2023

Ponvi: VND
Thuyét
TAI SAN M3 sé minh S6 cudi ndm S8 dau nim
A. TAISAN NGAN HAN 100 2.781.415.909.779 2.133.536.507.120
(100=110+120+130+140+150)
l. Tién 110 5 7.439.584.244 12.094.290.561
1. Tién 111 7.439.584.244 12.094.290.561
ll. Cdc khodn dau tw tai chinh ngin han 120 2.271.721.623.602 1.719.615.379.293
1. Pau tv ngén han 121 6 2.271.721.623.602 1.719.615.379.293
lll.  Céc khoan phai thu ngin han 130 494.881.489.797 394.617.011.715
1. Phai thu cda khéch hang 131 7 240.138.717.045 198.748.468.623
2. Tra trwdc cho ngudi béan 132 2.771.373.827 9.397.728.931
3. Cac khoan phai thu khac 135 8 251.971.398.925 186.470.814.161
IV. Hang tén kho 140 1.898.134.819 2.777.683.982
1. Hang tén kho 141 1.898.134.819 2.777.683.982
V. Taisan ngan han khac 150 5.475.077.317 4.432,141.569
1. Chi phi tra truéc ngé’ln han 151 4.504.642.801 3.791.141.571
2. Tai san ngén han khéc 158 970.434.516 640.999.998
B. TAISAN DAI HAN 200 2.633.053.775.251 2.667.767.927.753
(200=210+220+250+260)
I Cac khoan phai thu dai han 210 15.410.161.200 13.675.153.200
1. Phai thu dai han khac 218 15.410.161.200 13.675.153.200
1.1. Ky quy bdo hiém 218.1 12.000.000.000 12.000.000.000
1.2, Phéi thu dai han khdc 218.2 3.410.161.200 1.675.153.200
Il. Taisan c¢d dinh 220 61.456.484.865 56.383.955.513
1. T3i san ¢8 dinh hitu hinh 221 9 23.422.008.760 21.532.813.123
- Nguyén gia 222 56.749.550.833 48.745.868.559
- Gid trj hao mén liiy ké 223 (33.327.542.073) (27.213.055.436)
2. Tai s&n ¢6 dinh v6 hinh 227 10 37.844.521.625 33.364.258.590
- Nguyén gia 228 158.698.137.345 145.669.389.175
- Gid trj hao mon liiy ké 229 (120.853.615.720) (112.305.130.585)
3. Chi phi xdy dyng co ban d& dang 230 189.954.480 1.486.883.800
M. Céc khoan dau tw tai chinh dai han 250 2.542.787.015.014 2.588.186.775.063
1. Pau tu dai han khac 258 6 2.542.787.015.014 2.588.186.775.063
IV. Taisan dai han khac 260 13.400.114.172 9.522.043.977
1. Chi phi tra trwdc dai han 261 11 13.400.114.172 9.522.043.977
TONG CONG TAI SAN (270 = 100 + 200) 270 5.414.469.685.030  4.801.304.434.873

Cdc thuyét minh kém theo Iad mét bé phdn hop thanh ctia bdo cdo tai chinh nay
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CONG TY TNHH BAO HIEM NHAN THOQ BIDV METLIFE
Tang 3A, Toda nha VCCI Tower
09 Bao Duy Anh, phréng Phwong Mai, quan Dong Pa
Thanh phd Ha Néi, Viét Nam

MAU S8 B 01-DNNT
Ban hanh theo Théng tw s6 199/2014/TT-BTC

ngay 19 thdng 12 ndm 2014

cla B Tai chinh

BANG CAN D8I KE TOAN (Tiép theo)
Tagi ngay 31 thdng 12 ndm 2023

NGUON VON
NQ’ PHAI TRA (300=310+330)

N¢ ngdn han

1. Phai tra cho ngudi ban

1.1. Phdi tra vé hgp déng bdo hiém

1.2. Phéi tré khdc cho nguwdi bén

2. Thu& va cic khoan phai ndp Nha nwéc
3. Chi phi phai tra

4. Céc khodn phai tra, phai ndp ngin han khac

5. Phi bdo hiém tam thu, doanh thu
chura thye hién ngan han

N¢ dai han

1. Dy phong nghiép vy

1.1. Dy phdng todn hoc

1.2, Dy phong phi chwa dugec hudng
1.3. Dy phong bdi thuwdong

1.4. Dy phong dém bdo cén doi

VON CHU s& HOrU (400=410)

Vén chh sé& hivu

1, Vén d3u tw cda chd s& hitu
2. Qui dy trir bat budc

3. (L) Ity k&

TONG CONG NGUON VSN (430 = 300+400)

CAC CHi TIEU NGOAI BANG CAN D3I KE TOAN

CHiTIEU

Ngoai té cac loai
DO la My

300

310
312
312.1
312.2
314
316
319
319.1

330

344
344.1
344.2
344.3
344.5

400

410
411
419
421

430

bon vj

usD

Thuyét
minh

12

13
14

15

16

17

$0 cudi ndm

Don vj: VND

S8 dau ndm

4.572.802.116.242

274.521.164.841
136.320.013.223
127.823.753.346
8.496.259.877
14.300.430.235
55.384.482.283
1.719.410.800
66.796.828.300

4.298.280.951.401

4.298.280.951.401
4.182.256.044.022
85.939.207.475
27.659.138.671
2.426.561.233

841.667.568.788

841.667.568.788
1.145.000.000.000
10.174.898.964
(313.507.330.176)

4.040.549.284.139

264.028.066.141
110.555.563.553
100.417.589.868
10.137.973.685
4.508.486.744
101.760.461.796
2.288.253.400
44.915.300.648

3.776.521.217.998

3.776.521.217.998
3.678.439.010.530
84.790.380.457
12.053.589.020
1.238.237.991

760.755.150.734

760.755.150.734
1.145.000.000.000
6.129.278.060
(390.374.127.326)

5.414.469.685.030

4.801.304.434.873

Pham Bich Lién
Nguoi 13p

Trhn Kién
K& todn truwdng

Tran Thj Minh Tién
Gidm déc Tai chinh

g Giam doc

Ngay 28 thdng 3 ndm 2024

Cdc thuyét minh kém theo Ia mét bé phdn hop thanh cda bdo cdo tai chinh nay
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CONG TY TNHH BAO HIEM NHAN THO BIDV METLIFE
Tang 3A, Tda nha VCCI Tower

09 Dao Duy Anh, phwéng Phuong Mai, quin Ddng Da
Thanh phé Ha Noi, Viét Nam

MAU SO B 02-DNNT
Ban hanh theo Thong tw s8 199/2014/TT-BTC

ngay 19 thang 12 ndm 2014

cGa B Tai chinh

BAO CAO KET QUA HOAT PONG KINH DOANH
Cho ndm tdi chinh két thuc ngdy 31 thdng 12 ném 2023

PHAN | - BAO CAO KET QUA HOAT PONG KINH DOANH TONG HOP

Chi tiéu

Doanh thu thuan hoat ddng kinh doanh bao hiém
Doanh thu hoat ddng tai chinh

Thu nhap khac

Téng chi phi hoat ddng kinh doanh bao hiém
Chi phi hoat dfng tai chinh

Chi phi ban hang

Chi phi quan ly doanh nghiép

Chi phi khac

Tdng lgi nhuan ké toan trwdc thué
(50=10+12+13-20-22-23-24-25)

10. Chi phi thu@ TNDN hién hanh

11. Lgi nhudn sau thué thu nh3p doanh nghiép
(60=50-51)

WeNOUREWN e

7
&3

13

Nam nay

bon vi: VND

Nam trwdc

1.577.710.889.790
274.820.589.862
(72.805.340)
1.194.352.995.063
2.511.782.330
353.474.811.997
184.115.761.789
359.322.127
117.644.001.006

36.731.582.952
80.912.418.054

1.720.102.102.665
238.353.757.164
86.446.310
1.244.521.315.235
2.653.307.218
448.842.367.044
177.230.189.678
7.001.235
85.288.125.729

85.288.125.729

Cdc thuyét minh kém theo Id mét bg phén hop thanh cua bdo cdo tai chinh nay

7




MAU SO B 02-DNNT
Ban hanh theo Théng tw s6 199/2014/TT-BTC
ngay 19 thang 12 nam 2014

CONG TY TNHH BAO HIEM NHAN THO BIDV METLIFE
Tang 3A, Toa nha VCCI Tower
09 Pao Duy Anh, phudng Phuong Mai, quén Béng Da

Thanh ph& Ha Ni, Viét Nam

cla B Tai chinh

BAO CAO KET QUA HOAT DONG KINH DOANH (Ti€p theo)
Cho ndm tai chinh két thuc ngdy 31 thdng 12 ndm 2023

PHAN Il - BAO CAO KET QUA HOAT PONG KINH DOANH THEO HOAT PONG

bon vj: VND
M3 Thuyét
CHi TIEU s6  minh N3m nay Nam truérc
1. Doanh thu phi bdo hiém (01=01,1-01.02-01.3) 01 18 1.625.867.965.859 1,758.225.533.098
Trong do:
- Phi bdo hiém géc 01.1 1.629.387.716.382 1.782.533.035.775
- Gigm phl béo hiém 01.2 2.370.923.505 5.116.177.230
- Tdng dy phong phi chuwa dwge hudng cua béo  01.3 1.148.827.018 19.191.325.447
hiém géc
2. Phinhwegng tdi bao hiém 02 19 52.794.881.247 41.405.316.798
3. Doanh thu phi bdo hiém thuin (03=01-02) 03 1.573.073.084.612 1.716.820.216.300
4. Hoa héng nhwong tai bao hiém va doanh thu 04 4.637.805.178 3.281.886.365
khac hoat dng kinh doanh bao hiém (04=04.1)
Trong do:
- Hoa héng nhurging tdi bdo hiém 04.1 4.637.805.178 3.281.886.365
5. Doanh thu thuin hoat ddng kinh doanh bio 10 1.577.710.889.790 1.720.102.102.665
hiém (10=03+04)
6.  Chibdithudng va tra tién bao hiém 11 538.163.033.011 462.647.579.649
7. Thu bdi thudong nhugng tai bao hiém 12 40.108.972.174 29.410.281.545
8. Tang dy phong nghiép vy bdo hiém gbc 13 520.610.906.385 580.313.715.749
9.  Tdng chi boi thuwdrng va tra tién bio hiém 15 20 1.018.664.967.222 1.013.551.013.853
(15=11-12+13)
10. Chi phi khac hoat déng kinh doanh bao hiém 16 175.688.027.841 230.970.301.382
(16=16.1+16.2)
Trong d6:
- Chi hoa hbng bdo hiém 16.1 174.558.023.390 231,677.826.736
- Chi phi khdc hogt déng kinh doanh béo hiém 16.2 1.130.004.451 (707.525.354)
11. Téng chi phi hoat ddng kinh doanh b3o hiém 17 1.194.352.995.063 1.244.521.315.235
(17=15+16)
12. Leinhuén gdp hoat ddng kinh doanh bao hiém 18 383.357.894.727 475.580.787.430
(18=10-17)
13. Doanh thu hoat ddng tai chinh 22 21 274.820.589.862 238.353.757.164
14. Chi phi hoat ddng tai chinh 23 22 2.511.782.330 2.653.307.218
15. Lginhu@n gfp hoat dng tai chinh (24=22-23) 24 272,308.807.532 235.700.449.946
16. Chiphibén hang 25 23 353.474.811.997 448.842.367.044
17. Chi phi quan ly doanh nghiép 26 24 184.115.761.789 177.230.189.678
18. L¢i nhudn thuan tir hoat ddng kinh doanh 30 118.076.128.473 85.208.680.654
(30=18+24-25-26)
19. Thu nhap khéc 31 (72.805.340) 86.446.310
20. Chi phikhac 32 359.322.127 7.001.235
21. (LS)/Lofi nhuén khac (40=31-32) 40 (432.127.467) 79.445.075
22. Leinhuin truéc thué (50=30+40) 50 85.288.125.729
23. Chiphithu€& TNDN hién hanh 51 25 s -
24. Lginhu3n sau thu& thu nhap doanh nghiép 60 8 5.288.125.729

(60=50 - 51)

) -
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o

* (BAO K|

TNHH
E M I"J ,I ‘,' E|

Pham Bich Lién
Nguwoi lap

Trén Kién
K& todn truwdng

Tran Thj Minh Tién
Gidm ddc Tai chinh

N

A-d

rova

£ Giam déc

Ngay 28 thdng 3 ndm 2024

Cdc thuyét minh kém theo Id mét bd ph@n hgp thanh cta bdo céo tai chinh nay
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CONG TY TNHH BAO HIEM NHAN THQ BIDV METLIFE
Ting 3A, Tda nha VCCl Tower

09 Bao Duy Anh, phwding Phuong Mai, quén Déng Da
Thanh phd Ha Noi, Viét Nam

MAU s6 B 03-DNNT
Ban hanh theo Théng tw s6 199/2014/TT-BTC

ngay 19 thdng 12 ndm 2014

clia B Tai chinh

W

o

@ 2

BAO CAO LUU CHUYEN TIEN TE
{Phuong phdp tryc ti€p)
Cho ndm tai chinh két thuc ngdy 31 thdng 12 ném 2023

CHiTIEU

Lwu chuyén tign tir hoat d6ng kinh doanh

Tién thu tir phi bdo hiém g&c va hoa hdng

Tra tign bdi thuong bao hiém

Tién chi hoa hdng va chi khic hoat ddng kinh
doanh bao hiém

Tién chi trd cho nha cung cap hang héa va dich
vy

Tién chi tra cho ngwdi lao ddng

Tién chi nép thué va cac khoan ng Nha nudc
Tién (rng trwdc cho ngudi lao d6ng va nha cung
cdp

Lwu chuyén tién thuan tir hoat déng kinh doanh

Lwu chuyén tién tir hoat dong dbu tw

Tién chi mua sdm tai sdn ¢8 dinh

Tién thu I3i dau tw

Tién thu hdi cho vay, bén lai cong cy ng ciia cac
don vj khéc

Tién chi cho vay, mua cdng cy ng clia cac don vj
khac

Lwu chuy&n tién thuin tiy hoat dong du tw

Lwu chuyén tién tir hoat ddng tai chinh
Tign thu |5 tién g
Lwu chuy@n tién thuin tiy hoat ddng tai chinh

Lwu chuyén tién thuan trong nim
(50=20+30+40)

Tién dau ndm

Anh huéng clia thay d8i ty gié h8i dodi quy d8i
ngoai té

Tién cudi ndm (70=50+60+61)

N

-~ 3

[
&3

05
06

07
08

09
1

21

22

25

26

30

33
40

50

60
61
70

Nam nay

bon vi: VND

Nam trwérc

1.658.584.826.017
(123.667.909.399)
(829.472.483.282)
(169.027.940.414)
(116.680.265.834)
(93.045.030.884)
(3.406.492.345)
323.284.703.859
(19.812.232.724)
196.822.644.137
1.846.500.000.000
(2.351.500.000.000)

(327.989.588.587)

1.802.206.537.164
(77.195.656.284)
(931.072.703.423)
(168.910.422.728)
(118.064.232.225)
(66.998.728.377)
(9.708.728.931)
430.256.065.196
(13.581.837.625)
214.612.819.784
2.057.563.834.769
(2.680.648.000.000)

(422.053.183.072)

28.265.725 31.019.791
28.265.725 31.019.791
(4.676.619.003) 8.233.901.915
12.094.290.561 3.819.476.252
21.912.686 40.912.394
7.439.584.244 12.094.290.561

“Pham Bich Lién
Ngwoi 13p

Tran Kién
K& toan truwdng

Ngay 28 thdng 3 ndm 2024

Cdc thuyét minh kém theo Id mét by phdn hop thanh cba bdo cdo tai chinh nay
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CONG TY TNHH BAO HIEM NHAN THQ BIDV METLIFE MAU SO B 09-DNNT

Tang 3A, Toa nha VCCI Tower Ban hanh theo Théng tu s& 199/2014/TT-BTC
09 Bao Duy Anh, phwong Phuong Mai, quan Ddng Da ngay 19 thang 12 ndam 2014
Thanh phd Ha Néi, Viét Nam cla BO Tai chinh

THUYET MINH BAO CAO TAI CHINH
Cdc thuyét minh ndy ld mét bé phdn hgp thanh va cén dugc doc dbng thdi vdi bdo cdo tai chinh kém theo

1. THONG TIN KHAI QUAT
Hinh thire s& hiru von

C6ng ty TNHH Bao hiém Nhan tho BIDV MetLife (goi tat 1a “Cong ty”) 1a cdng ty trach nhiém hitu han
dugc thanh 13p tai Viét Nam véi thoi gian hoat déng trong vong 50 ndm theo Gidy phép s& 72GP/KDBH
ngay 21 thang 7 ndm 2014 do B Tai chinh cdp va cac gidy phép diéu chinh, trong dé Gidy phép diéu
chinh gan nhét s& 72/GPDC4/KDBH ngdy 18 thang 01 ndm 2021.

Téng s8 nhén vién clha Cong ty tai ngay 31 thang 12 nam 2023 I3 197 ngudi (tai ngay 31 thang 12 ndm
2022 la 193 nguoi).

Hoat ddng chinh

Hoat ddng chinh cla Céng ty |a kinh doanh cac nghiép vy bdo hiém nhén tho tai Viét Nam bao gdm kinh
doanh bao hiém géc (bdo hiém nhan tho va bao hiém sirc khde), kinh doanh tai bao hiém, dau tu von
vao cac linh vyc dugce phép lujt Viet Nam cho phép va tit cd cac hoat ddng khdc dugc quy dinh theo
phdp lugt Viét Nam.

Ciu tric doanh nghiép

Céng ty cb try s& chinh tai Tang 3A, Tda nha VCCl Tower, s6 9 Dao Duy Anh, phudng Phuong Mai, quan
D8ng Ba, Ha N&i va 01 chi nhanh tai Thanh phé H5 Chi Minh.

Thuyé&t minh vé kha ning so sdnh théng tin trén bio cdo tai chinh

S8 lidu so sanh 13 s6 lidu clia bdo cdo tai chinh cho ndm tai chinh két thuc ngay 31 thang 12 ndm 2022 d3
duoc kiém toan.

2. CO SO LAP BAO CAO TAI CHINH VA NAM TAI CHINH
Co s& 13p bdo cdo tai chinh

Bdo cdo tai chinh kém theo dwgc trinh bay bing Dong Viét Nam (VND), theo nguyén tic gia gbc va phu
hop véi chudn myc ké toan, ché dd ké toan &p dung cho cac doanh nghiép bao hiém Viét Nam va céc
quy dinh phdp ly cé lién quan dén viéc lap va trinh bay bao céo tai chinh.

Bao cdo tai chinh kém theo khdng nham phan énh tinh hinh tai chinh, két qua hoat déng kinh doanh va
tinh hinh [wu chuyén tién té theo cac nguyén tac va thong 1& k& toan dugc chdp nhdn chung tai cac nudc
khac ngoai Viét Nam.

Nam tai chinh

N&m tai chinh clia Céng ty bt d4u tir ngdy 01 thang 01 va két thiic vao ngay 31 thang 12.
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CONG TY TNHH BAO HIEM NHAN THQ BIDV METLIFE
THUYET MINH BAO CAO TAI CHIiNH (Ti&p theo) MAU SO B 09-DNNT

3. QUY DINH PHAP LY MO DA €O HIEU LU'C TRONG NAM

Ngay 16 thang 6 nidm 2022, Qudc hoi da ban hanh Luat Kinh doanh Bao hiém s6 08/2022/QH15 (“Luat
Kinh doanh bao hiém 2022”) quy dinh vé to chirc va hoat dong kinh doanh bao hiém; quyén va nghia vy
clOa t8 chirc, cd nhan tham gia bao hiém; quan ly nha nwéc vé hoat ddng kinh doanh bao hiém. Ngay 01
thdng 7 ndm 2023, Chinh ph( da ban hanh Nghj dinh s& 46/2023/ND-CP {“Nghj dinh 46”) quy dinh chi tiét
thi hanh mét s6 didu cha Luat Kinh doanh bao hiém 2022. Ngay 02 thang 11 nim 2023, B6 Tai chinh d3
ban hanh Théng tw s6 67/2023/TT-BTC (“Théng tu 67”) quy dinh chi ti€t thi hanh mot s diéu cda Lujt
Kinh doanh bao hiém 2022, va huéng dan mét s& diéu trong Nghj dinh 46.

Luét Kinh doanh bao hiém 2022 cé hiéu liyc thi hanh ké tir ngay 01 thang 01 ndm 2023, thay thé cho Lujt
Kinh doanh Bao hiém s8 24/2000/QH10 ngay 09 thang 12 ndm 2000, Lujt sira d8i, b8 sung mot s8 diéu
cla luat kinh doanh bao hiém s6 61/2010/QH12 ngay 24 thang 11 ndm 2010 va Lujt stra d8i, b8 sung mét
58 diéu cha luat kinh doanh bao hiém, ludt s& hitu tri tué s6 42/2019/QH14 ngay 14 thang 6 ndm 2019
(“Luat Kinh doanh bao hiém 2000”).

Nghi dinh 46 c6 hiéu lyc thi hanh ké tir ngay 01 thang 7 ndm 2023, thay thé Nghij dinh s& 73/2016/ND-CP
ngay 01 thang 7 nam 2016 (“Nghj dinh 73”) quy dinh chi tiét thi hanh mét s6 diéu cla Luat Kinh doanh
b3o hiém 2000. M6t s6 quy dinh tai Nghij dinh 46 c6 hiéu lyc ké tir ngay 01 thing 01 nam 2023, trong dé
¢é quy dijnh vé tai chinh, hach todn k& todn va bao céo tai chinh.

Thong tw 67 ¢é hiéu lwe thi hanh ké tir ngay 02 thang 11 ndm 2023, thay thé& Théng tu s8 50/2017/TT-BTC
ngay 15 thang 5 ndm 2017 (“Thdng tu 50”) huwdng dan thi hanh Nghj dinh 73.

Cong ty da tuan thi cac quy dinh tai Luat Kinh doanh bao hiém 2022, Nghj dinh 46 va Thong tu 67. Theo
dé, tai ngay 1ap bdo cdo tai chinh, Cong ty dp dung céc chinh sach nhu trinh bay tai cac Thuyé&t minh kém
theo.

4, TOM TAT CAC CHINH SACH KE TOAN CHU YEU
Sau day |3 cac chinh séch ké toan chli y&u dugc Céng ty p dung trong viéc lap bao cdo tai chinh:
Udc tinh ké toan

Viéc 1ap béo cdo tai chinh tuan tha theo chudn miyc k& todn, ché d6 ké todn ap dung cho céc doanh
nghiép bao hiém Viét Nam va cac quy dinh phap ly ¢é lién quan dén viéc 1ap va trinh bay bao céo tai chinh
y&u cau T8ng Gidm ddc phai cé nhitng wérc tinh va gia dinh anh hwéng dén sé liéu bdo cdo vé cdng ng, tai e’@
san va viéc trinh bay cac khoan céng no va tii san tiém tang tai ngay lap bao cdo tai chinh cling nhu cac %
s8 lidu bao cio vé& doanh thu va chi phi trong sudt ndm tai chinh. M3c du cac wdc tinh k€ todn dugc lap

béng tat ca sy hiéu biét cia Tdng Gidm ddc, s6 thirc té phat sinh ¢6 thé khéc vdi cac wdc tinh, gia dinh dat

ra.

Tién

Tién thé hién cac khodn tién g&ri khong ky han tai ngan hang.

Cac khodn dau tw tai chinh

Céc khodn d3u tu tai chinh bao gdm cac khoan dau tw ma Cong ty ¢é ¥ dinh va kha ning gitr d&n ngay dao

han. Cac khoan d3u tu nay bao gdm cac khoan tién glti ngan hang c¢6 ky han, cac khoan cho vay, trai phiéu
Chinh phd va trai phiéu doanh nghiép ndm gilr d&n ngay ddo han véi muc dich thu i hang ky.
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Cac khoan d3u tu tai chinh ghi nhan bat dau tir ngdy mua va duoc xac dinh gia tri ban dau theo gia mua
va céc chi phi lién quan dén giao dich mua cac khoan d3u tu. Chiét khau hodc phy trdi trai phiéu dugc
phén bd din dé tinh vao doanh thu hodc chi phi tai chinh tirng ky trong sudt thdi han cla tréi phiéu. Thu
nhap I3i tir cdc khoan dau tv sau ngay mua dugc ghi nhan trén Bao cédo két qua hoat ddng kinh doanh
trén co s& dy thu. Lii dwgc hudng trwdc khi Céng ty ndm gilt dwgc ghi giam trir v3o gia gdc tai thoi diém
mua.

Céc khoan dau tu ndm gilt dén ngay dao han duwgc xac dinh theo gid gdc trir di dy phong phai thu khé
doi. Dy phong phai thu khé dbéi cla cac khodn diu tw tai chinh duwgec trich 14p theo cdc quy dinh ké todn
hién hanh.

N¢ phai thu

Ng phai thu I3 s8 phi bao hiém phai thu clia khach hang lién quan dén céc sdn pham bao hiém duoc phép
cho no phi theo quy dinh clia Cong ty va cac khoan thu doi boi thwdng nhuwgng tai bao hiém. Thai gian
cho ng phi la 60 ngay ké tir ngay bat dau hiéu lyc bao hiém cla ky bdo hiém mdi. Qua th&i han thu phi
ma khach hang chwa ndp du phi theo thda thudn thi hop ddng bao hiém s& ty cham dut hiéu lyc.

Tai san ¢ djnh hitu hinh va khau hao

Tai san ¢6 dinh hitu hinh dugc trinh bay theo nguyén gia trir gia tri hao mon Iliy k€. Nguyén gid tai san co
dinh hitu hinh bao gdm gid mua va toan bd cac chi phi khéac lién quan tryc ti€p dén viéc dua tai san vao
trang thai sdn sang st dung. Tai san cd dinh hitu hinh dwgc khau hao theo phuong phdp duong thang
dya trén thoi gian hitu dung udc tinh, cy thé nhw sau:

S6 nam
Thiét bj van phéng 5-8

Tai san ¢6 dinh v hinh va khiu hao

Tai san ¢8 dinh v hinh thé hién cac phan mém dung trong quan ly nghiép vy bao hiém nhén the va mjt
s cac phan mém may tinh khéc (goi chung 1a “phan mé&m méy tinh”). Tai sdn ¢8 dinh v6 hinh dugc trinh
bay theo nguyeén gia trir gia tri hao mén iy k& va dwgc khdu hao theo phuong phap duong thang dya
trén thoi gian hitu dung wéc tinh tir 3 dén 8 nam.

Thué hoat dong

Mot khodn thué duwgc xem a thué hoat ddng khi bén cho thué van dugc hwéng phan Ion cac quyén loiva
phai chju rai ro v& quy@n sé& hitu tai san. Chi phi thué hoat déng duac ghi nhin vao Béo cao két qua hoat
déng kinh doanh theo phuong phap dudmg thing trong subt thoi gian thué. Cic khoan tién nhan dugc
hodc phai thu nhdm tao didu kién ky két hgp ddng thué hoat ddng cling dwgc ghi nhén theo phuong
phap duong thing trong sudt thai gian thué.

Chi phi trd trwéc

Cac khoan chi phi trd trwdc bao gdm gia tri cong cy, dung cy, thiét bj vdn phong xudt diing, chi phi trang
thiét bi, chi phi cai tao vin phong, chi phi tv vin, dao tao va cc khoan chi phi tra truwdc khac dwoc coi la
c6 kha ndng dem lai Igi ich kinh t& trong twong lai cho Cong ty. Cac chi phi nay dugc von hda dudi hinh
thire cac khoan tra trudc va dugc phan bd vao bao céo k&t qua hoat ddng kinh doanh, si dung phuwong
phap duwdng thang theo cac quy dinh k& toan hién hanh.
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Ghi nhdn doanh thu

Doanh thu dugc ghi nhan khi két qua giao dich duwgc xac dinh mot cach dang tin cdy va Cong ty ¢d kha
nang thu dweic cac Igi ich kinh t& tir giao dich nay.

Doanh thu tir phi bdo hiém nhén tho

Doanh thu phi bdo hiém dugc ghi nhan khi hgp dong bao hiém d3 dugc giao két va bén mua bao hiém d3
d6ng du phi bdo hiém. Trong trwdng hep hop dong bao hiém d3 giao két va cé thda thuan cho bén mua
bdo hiém vé viéc déng phi bdo hiém theo ky tai hgp dong bao hiém, doanh nghiép bdo hiém hach toan
doanh thu s8 phi bdo hiém twong tng vdi ky hodc céc ky phi bao hiém da phat sinh, khdng hach toén
doanh thu s8 phi bdo hiém chua dé&n ky bén mua bao hidm phai déng theo théa thuin tai hop ddng bao
hi@m. Cac khoan phi chua dén han nhung d3 nhan dugc trudc ngay két thic ndm ti chinh dugc ghi nhan
13 “Doanh thu chua thyc hién” trén Bang can ddi ké todn.

Phi b&o hiém tir cac hgp ddng bdo hiém lién két chung dugc ghi nhan riéng biét cho doanh thu cha Quy
dau tw bao hi€m lién két chung (cho muc dich diu tu) va Quy bao hiém lién k&t chung chinh (cho myc
dich bao hiém).

Cac hop ddng bao hiém da giao két trwdc ngay Luat Kinh doanh Bao hiém 2022 cd hiéu lyc va con thoi
han hgp ddng thi ti€p tyc thyc hién theo quy dinh cla phép lujt tai thdi diém giao két hop dong bao
hiém, trir trwdng hep cac bén tham gia hgp dong bao hiém cé thda thuén vé viéc stra dai, bé sung hop
ddng dé phi hop vdi Luat Kinh doanh Bao hiém 2022,

Thu nhdp hoqt déng tai chinh

Thu nhap tir hoat ddng tai chinh Ia cac khodn tién 13i tir trdi phi€u va 13i tién gui, 13i tir hoat dong dau tu
duogc ghi nhan trén co s& phat sinh.

Tign & tir trai phi€u bao gdm ca s& phan b8 clia céc khoan chiét khadu, phu tri, hodc céc khoan chénh
l&ch khac gitra gia tri ghi nhan ban dau cla trai phiéu vdi gid tri tréi phigu khi ddo han va dugc phan b
theo phuong phap dudng thang. D8I vdi tién I13i chua thu clia khoan dau tu tréi phiéu da dugc don ticl
trwéc khi Cong ty mua lai khoan trai phiéu dé, 14i trai phiéu khi thu dugc sé dugc Cong ty phéan bo ch

cac khoang thoi gian trwdc va sau khi mua trai phiéu. Chi c6 khoan tién 13i cia cac ky sau ngay mua dugc
ghi nhén 1 thu nhép. Phan tign 13i trai phiéu tredc ngdy mua duoc trir vao gid mua cda chinh khoan dau
tw trai phiéu dé.

L3i tién gli dwoc ghi nhan trén co s& dy thu, dugc xdc dinh trén s8 du céc tai khoan tién gl va I5i suét
ap dung.

L3i tir cac khodn dau tw dugc ghi nhan khi Cong ty cé quyén nhan khoan 13i.
Tai bdo hiém

Céng ty ghi nhan phi nhuwgng tai bao hiém trén co s& ty 16 nhugng tai va s8 phi phai nhugng 33 giao két
vdi nha Tai bao hiém.

Hoa hdng va cac khoan phai thu tuwong (ng khac tir hoat ddng téi bao hiém dugc tinh dya trén co s& phi
nhuong tai bao hiém d3 ghi nhén theo ty 1& d3 duoc giao két vdi nha Tai bdo hiém. Trong ndm, toan bd
doanh thu hoa hdng nhugng tai bao hiém theo hgp ddng nhwgng téi bao hiém d3 giao két theo quy dinh
clia ché& db tai chinh dwoc phan dnh vao khoan muc “Doanh thu hoa héng nhugng tdi bao hiém”.
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Cac khoan thu doi bdi thwdng nhwgng tai bao hiém dugc ghi nhén trén co s& phat sinh theo s6 phai thu
tuong ing vdi chi phi bdi thudng da ghi nhan trong ndm va ty 18 nhugng tai.

Ghi nhan chi phi

Chi phi bdi thudng bao hiém goc va chi tra quyén loi bao hiém khac dugc ghi nhan trén co s& phét sinh
nghia vy thanh todn dé&i véi chl hgp ddng theo didu khoan hop ddng dugc xac l3p.

Chi phi hoa héng 13 chi phi phai trd cho dai ly bao hiém nhan tho thay mét cho Cong ty khai thac bdo
hiém, thu phi bao hiém va duy tri hgp déng bdo hiém. Chi phi hoa héng dugc ghi nhan trén co s& phat
sinh, dya trén co s& doanh thu phi bao hiém va ty 1& hoa héng dinh mirc quy dinh béi Cong ty cho ting
san pham bao hiém va tirng ndm hop ddng va phu hep vdi Théng tu s& 67 do BY Tai chinh ban hanh.

Dy phong nghiép vy bao hiém

Viéc trich 1ap dy phong nghiép vy bao hiém clia Cong ty dugc thye hién theo quy dinh tai Thong tu s
52/2016/TT-BTC ngay 21 thang 03 ndm 2016, Théng tu s6 50/2017/TT-BTC ngay 15 thang 5 nam 2017,
Théng tu $8 01/2019/TT-BTC ngay 02 thang 01 ndm 2019, Thong tu 586 89/2020/TT-BTC ngay 11 thang 11
ndm 2020, Thong tw 67/2023/TT-BTC ngay 02 thang 11 n&m 2023 va Céng van sd 302/BTC-QLBH ngay 09
thang 01 ndm 2018 do Bd Tai chinh ban hanh vé viéc chdp thuan phuang phép trich 1ap dy phong nghiép
vy clia Cong ty, cy thé nhu sau: !

a) Ap dung dy phong toan hoc theo phuong phap phi bao hiém thuan cé diéu chinh Zilmer (3%) da
d3ng ky va phé duyét bdi B Tai chinh d8i véi cac sdn pham bao hiém hdn hop. Phi thuan dugc diéu
chinh duing dé tinh dy phong khong cao hon 100% phi bao hiém thyc té thu dugc

b) Ap dung s& I&n hon gitta dy phong phi bao hiém thuan va dy phong theo phuong phap 1/8 trén phi
bao hiém gop ddi vdi san pham Bao hiém bé trg Bénh hiém nghéo toan dién.

c) Ap dung dy phong todn hoc theo phuong phap phi b3o hiém thuin ddi véi san phdm Bao hiém mién
déng phi thoi han 5 ndm, dp dung dy phong toan hoc theo phuong phép phi bao hiém thuan diéu
chinh FPT 12 thang d8i véi san pham Bao hiém mién déng phi thdi han trén 5 ndm. Phi thuan dugc
digu chinh dung dé tinh dy phong khdng cao hon 100% phi bao hiém thuc té thu dugc.

d) Ap dung dy phong phi chwa dwgc hudng tinh theo phuong phép tirng ngay trén phi bao hiém gop
theo dinh ky hang ndm d&i v&i cac sdn pham Bao hiém ti ky, Bdo hiém bé trg t& ky md rong, Bdo
hiém bé tro tai nan cd nhan va Bao hiém bé trg bénh nan'y.

e) Ap dung dy phong phi chua dwgc hwdng tinh theo phuong phap 1/8 trén phi bao hiém gép theo
dinh ky hang ndm d8i v&i san pham Bao hiém h& trg vién phi va chi phi phiu thut, san phdm bo
hiém T& ky 2019 va san pham b trg tai nan ting cudong.

f) Dy phong bbi thudng cho cac yéu cau ddi bdi thudng chua dugc gidi quyét: duge trich theo phuong
phép tirng hd so v&i muc trich 1ap duge tinh trén co s& théng ké s8 tién bao hiém phai tra cho tirng
hod so d3 yéu ciu doi Cong ty bdi thwdng nhung dén cudi ndm tai chinh chwa dwoc giai quyét.

g) Dy phong bdi thudng cho cac t6n that da phat sinh thudc trach nhiém bao hiém nhung chua thong
bdo hodc chua yéu cau doi bdi thudng: dugc trich 1ap theo phwong phap hé s6 da dugc Cong ty
dang ky va dugc phé duyét bdi B Tai chinh, hién tai la 3% tdng phi bdo hiém d6i vai titng nghiép vy
bao hiém.
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THUYET MINH BAO CAO TAI CHINH (Ti€p theo) MAU SO B 09-DNNT

h) Dy phdng ddm bao cin d8i dwoc trich 1ap hang ndm 13 mét (01) phan trdm tir Igi nhuén trwde thué
cla doanh nghiép bao hiém nhan tho, dugc trich 14p hang ndm cho dén khi khoan dy phdng nay
béng ndm (05) phan tram phi bao hiém thu dugc trong ndm tai chinh clia doanh nghiép.

i) Dy phong nghiép vy cho s&n pham Bao hiém lién két chung:

- Dy phong rii ro bao hiém 13 s Idn hon gitra mirc dy phong tinh theo phwong phéap phi chua duoc
hudng (100% phi bdo hiém rli ro thu dwoc trong ndm) va dy phong tinh theo phuong phap dong
tién.

- Dy phong nghiép vy ddi vdi phan lién két chung 1a gia trj tai khoan clia hgp déng trong quy lién két
chung d8i véi céc san pham Bao hiém lién két chung, Bao hiém lién két chung tron doi, Bao hiém fién
két chung bénh tiéu dudng va ung thw. Dy phong nghiép vy ddi véi phan lién két chung bang gia trj
hoan lai céng vdi tich ca phi hly bé triwdc han clia hgp ddng bao hiém va xac suit tlr vong tai thoi
diém tinh dy phong d&i véi sdn phdm Bao hiém lién két chung bénh tiéu duwéng va ung thu - phién
ban 2022.

- Dy phong cho céc quyén lgi bao hiém khac 13 dy phong cho quyén Igi thudng duy tri hgp déng tich
[ty. DG vdi san pham Bao hiém lién két chung tron doi, dwoc xac dinh tir thang the 25 tré di, bing
téng dy phong tai thang lién k& truwdc dé va 10% phan 13i dwgc tich |Ty vao tai khoan co ban trong
thang dé. B4i vdi sdn pham Bao hiém lién két chung bénh tiéu dudng va ung thu, Bao hiém lién két
chung bénh tiéu dudng va ung thu - phién ban 2022, dugc xac dinh bang 2% gia tri tai khoan co ban
clia hop dong.

- Dy phong bao dam I3i suat cam két dwgc dung d& bao dam cam két clia Cong ty d6i vdi khach hang
theo thod thuan tai hgp ddng bao hiém khi thj trudng dau tw ¢é bién ddng 1én hodc két qua dau tv
tlr ngudn phi bao hiém thap hon 13i suit cam két.

- Dy phong bdi thuwdong dugc trich 1p cho tirtng hd so véi mirc trich 13p dugc tinh trén co s& théng ké
58 tién bao hiém phai tra cho titng hd so d3 yéu cau doi bdi thuwdng doanh nghiép bdo hiém nhung
dén cudi ndm tai chinh chwa dugc gidi quyét.

Cac phuong phap va nguyén ly tinh toan dugc dp dung dé wéc tinh dy phong bao hiém lién két chung da
duoc dang ky va dugc Bo Tai chinh phé duyét. Cong ty cling khong trich 13p dy phang chia 1ai do chua
trién khai san pham cé tham gia chia I3i.

Qui dy trit bt budc

Qu¥ dv trir bt budc dwoc trich 1ap véi muc dich b sung vBn diéu 1& va ddm bao kha ndng thanh todn
cla COng ty. Quy du trir bat budc dugc trich [ap bang 5% lgi nhudn sau thué hang ndm, va s6 du t8i da la
10% vén didu |& dya theo Nghj dinh 46 do Chinh phd ban hanh.

Ky quy bao hiém

Cong ty phai ky quy bao hiém bang 2% vén diéu |& t8i thidu, khoan ky quy nay dugc hudng 13i theo théa
thudn v&i ngan hang noi ky quy va dugc thu hdi khi chdm ditt hoat dong. Tien ky quy chi dugc sir dung dé
dép tng cac cam két d6i vdi bén mua bao hiém khi kha ning thanh todn bij thi€u hyt va phai duec B Tai
chinh chap thuan bang vén ban. Trong thoi han 90 ngay k& tir ngay s&r dung tién ky quy, doanh nghiép bao
hiém c6 trach nhiém bd sung tién ky quy da s& dung.

Ngoai té

Céc nghiép vy phat sinh bing ngoai t& dugc chuyén ddi theo ty gia tai ngay phat sinh nghiép vy. S8 dv
cac khodn muyc tién t& cé gbc ngoai té tai ngay két thic nién dd ké todn dugc chuyén dai theo ty gia cla
ngan hang thuong mai noi Cong ty thudng xuyén cé giao dich. Chénh léch ty gid phét sinh dugc hach
toan vao Bao cdo két qua hoat ddng kinh doanh.
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Thué

Thué thu nhap doanh nghiép thé hién t6ng gia trj cla s& thué phai trd hién tai va s& thué hodn lai.

S8 thué phai tra hién tai dwgc tinh dya trén thu nhap chiu thué trong ndm. Thu nhép chju thué khac véi
l¢i nhuén trudc thué duge trinh bay trén Bao cdo k&t qua hoat ddng kinh doanh vi thu nhép chju thué
khéng bao gdm cac khodn thu nhap hay chi phi tinh thué hodc dwgc khdu trir trong cac ndm khac (bao
gdm ca 16 mang sang, néu c6) va ngoai ra khdng bao gdm céc chi tiéu khdng chju thué hodc khéng dugc
khiu trir.

Thué thu nhap hodn lai dwoc tinh trén cdc khoan chénh léch gilra gid trj ghi s6 va co s& tinh thué thu
nhip clia cac khoan muc tai sdn hodc cdng ng trén bao cao tai chinh va dwoc ghi nhan theo phuong phép
Bang cin d6i k& todn. Thué thu nhap hodn lai phai trd phai dugc ghi nhdn cho tat ca cdc khoan chénh léch
tam thoi con tai san thué thu nhap hodn lai chi dugc ghi nhan khi chic chan c6 du 1gi nhudn tinh thué
trong twong lai dé khau trir cac khodn chénh léch tam thdi.

Thué thu nhip ho3n lai dugc xac dinh theo thué suat dy tinh s& dp dung cho ndm tai san dugc thu hoi
hay ng phai trd dugc thanh toén. Thué thu nhap hoan lai dwgc ghi nhan vao Bdo cdo két qua hoat dong
kinh doanh va chi ghi vao vdn chl sé& hitu khi khodn thué d6 cé lién quan dén cac khodn muc dugc ghi
thang vao vén chi s& hitu.

Tai san thu€ thu nhdp hodn lai va ng thué thu nhap hoan lai phéi trd dwgc bl trir khi Céng ty c6 quyén
hop phap dé bl trir gitta tai san thué thu nhap hién hanh vdi thué thu nhap hién hanh phai ndp va khi céc
tai san thué thu nhap hofn lai va ng thué thu nhap hoan lai phai tra lién quan tdi thué thu nhép doanh
nghiép dugc quan Iy bdi cing mdt co quan thué va Céng ty ¢é dy dinh thanh toan thué thu nhap hién
hanh trén co s thuan.

Viéc x4c dinh thué thu nhap clia Cong ty cdn ¢ vao cac quy dinh hién hanh v& thué. Tuy nhién, nhitng
quy dinh nay thay déi theo tirng thoi ky va viéc xac dinh sau cing vé thué thu nhdp doanh nghiép tuy

thudc vao k&t qua kiém tra clia co quan thué cé tham quyén.

Cac loai thué& khac dugc &p dyng theo cac luat thué hién hanh tai Viét Nam.

5 TIEN
$6 cudi ndm $6 dau ndm
VND VND
Tién gti ngan hang khong ky han 7.439.584.244 12.094.290.561
7.439.584.244 12.094.290.561
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6.

CAC KHOAN PAU TU TAI CHINH

a) Dau tw ngan han

- Tién glri ¢6 ky han ngan han (i)
- Cho vay ngan han {ii)

- Trai phi€u Chinh ph (iii)

- Trai phi€u Doanh nghiép va T6 chirc Tin dung {iv)

b) Dau tw dai han khéc
- Tién gtti ¢6 ky han dai han (v)
- Tréi phi€u Chinh pha (vi)

$6 cudi nam
Gia gdc

MAU S6 B 09-DNNT

SO dau ndm
Gi4 gdc

VND
2.271.721.623.602
2.191.800.000.000

18.314.394.106
11.602.283.035
50.004.946.461

2.542.787.015.014
1.507.000.000.000
805.728.032.054
230.058.982.960

VND
1.719.615.379.293
1.705.500.000.000

14.115.379.293

2.588.186.775.063
1.424.300.000.000
843.780.143.455
320.106.631.608

- Tréi phi€u Doanh nghiép va Té chirc Tin dung (vii)

(i)

(it)

(iii)

(iv)

(v)

(vi)

Thé hién céc khoan tién glri ¢é ky han tai cac ngan hang thwong mai, ¢6 ky han géc tir 03 thang trd
I&n va ky han con lai tlr 01 ndm tré xudng tai ngay két thic nién dd k& todn va duwgc hudng mdrc |3
Suat tir 4,7%/nam dén 8,6%/nam (tai ngay 31 thang 12 ndm 2022: 4,8%/n3m d&n 8,6%/ndm).

Thé hién khoan tam ng hop dong bao hiém va tam &ng déng phi bao hiém ty dong dugc Cong ty
cung cap cho khach hang theo digu khoan cGa hgp dbng Bao hiém Hén hgp véi mirc 13i sudt ap dung
phl hop véi quy dinh tai tirng thi diém.,

Thé hién céc khoan d3u tw vao trai phidu Chinh phd vdi ky han cdn lai tir 01 ndm tré xudng tai ngay
két thic nién do k& toan va dugc hudng mure |3i suat tir 3,8%/ndm dén 7,8%/ndm. Cong ty c6 ké
hoach ndm gitr nhitng trai phi€u nay cho dé&n ngay ddo han.

Thé hién cac khodn d3u tu vao tréi phiéu Cong ty C6 phin Tap doan Masan cé ky han 10 ndm va
dugc hudng mirc 13i suit 8,0%/ndm;

Thé hién cac khoan tién giti ¢ ky han con lai trén 01 ndm tlr ngay két thuc nién d6 ké toan tai cic
ngan hang thuwong mai va dugc hudng mirc 131 sudt tir 4,9%/ndm dén 8,6%/nam (tai ngay 31 thang
12 ndm 2022: 4,8%/ndm dén 8,6%/nam).

Thé hién céc khodn d3u tu vao trdi phidu Chinh pht vdi ky han tir 05 dén 30 ndm va dugc hudng
mirc 13i sudt tir 3,2%/n3m dén 8,0%/n3m (tai ngay 31 thang 12 ndm 2022: 3,2%/nim dén 8,9%/ném).
Cong ty c¢6 k& hoach ndm gitt nhitng tréi phiu nay cho dén ngay dao han.

(vii) Thé hién cac khoan dau tv vao:

- trdi phi€u cGa Ngan hang TMCP Ngoai thuong Viét Nam cé ky han 10 nam va dugc hudng 13
suit 6,7%/ndm; va

- trai phidu cia Ngan hang TMCP Céng thuong Viét Nam cé ky han 10 ndm va dwgc hudng I3 suat
tlr 6,58%/ndm dén 6,8%/nam.

Cong ty c6 k& hoach nam gitt nhirng trai phiéu nay cho dén ngay dao han.
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7.

PHAI THU CUA KHACH HANG

S8 cudi nim S8 diu ndm

VND VND

Phai thu clia khach hang (i) 199.522.018.392 171.604.165.519
Phai thu bdi thudng nhuwong tai bao hiém 40.616.698.653 27.144.303.104
240.138.717.045 198.748.468.623

(i) Phai thu cta khdch hang chd yéu la s6 du phai thu vé phi bdo hiém tir khach hang védi thdi gian cho
ng la 60 ngay ké tir ngay dén han ndp phi quy dinh trén hop déng.

CAC KHOAN PHAI THU KHAC

$6 cudi ndm $6 d3u ndm

VND VND

Dy thu 13i d3u tw 223.638.577.709 147.073.801.843
Phéi thu thué thu nhap ca nhan (i) 27.854.866.239 38.519.579.959
Phai thu ngdn han khac 477.954.978 877.432.359
251.971.398.925 186.470.814.161

(i) Thé hién s& dv phai thu d6i véi khoan thué thu nhdp cé nhan clia cic chuyén gia ngudi nwdc ngoai va
thudng nhan vién theo Thoa thuén giita Céng ty va Cong ty American Life Insurance (“ALICO”).

TANG, GIAM TAI SAN €O PJNH HT'U HINH

Thiét bj vin phong

VND
NGUYEN GIA
$6 du dau ndm 48.745.868.559
Mua trong nam 1.880.613.814
Xay dwng co ban hoan thanh 6.199.800.060
Gidm trong nam {76.731.600)
S8 duw cudi ndm 56.749.550.833
GIA TR] HAO MON LOY KE
S8 dw dau ndm 27.213.055.436
Khau hao trong nam 6.155.256.354
Gidm trong ndm (40.769.717)
$6 duw cudi ndm 33.327.542.073
GIA TR} CON LAI
Tai ngay ddu ndm 21.532.813.123
Tai ngay cudi ndm 23.422.008.760

Nguyén gid clia tai san c8 dinh (“TSCD”) hitu hinh bao gém céc TSCO hitu hinh d& khau hao hét nhung van
con st dyng tai ngay 31 thang 12 ndm 2023 véi gid trj 13 3.697.771.186 VND (tai ngay 31 thang 12 ndm
2022:1.719.552.800 VND).
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10.

11,

12,

TANG, GIAM TAI SAN CO BPINH VO HINH

NGUYEN GIA

$6 du dau ndm

Mua trong nam

Tai san d& dang hoan thanh
$6 du cudi ndm

GIA TR| HAO MON LOY KE
$6 dw d3u ndm

Khau hao trong nim
$6 duw cudi ndm

GIA TR] CON LAl
Tai ngady d3u ndm

Tai ngay cudi ndm

MAU SO B 09-DNNT

Phan mém mdy tinh

VND

145.669.389.175
4.599.268.170
8.429.480.000

158.698.137.345

112.305.130.585
8.548.485.135

120.853.615.720

33.364.258.590

37.844.521.625

Nguyén gia cGia TSCP v6 hinh bao gdm céc TSCD vo hinh d3 khau hao hét nhung van con si dyng tai ngay
31 thang 12 ndm 2023 véi gid tri la 87.617.189.605 VND (tai ngay 31 thang 12 nam 2022: 82.806.663.376

VND).

CHI PHi TRA TRU'G'C DAI HAN

Chi phi phan mém, bao tri
Cong cy va dyng cy

Chi phi cai tao vdn phong

Chi phi tra trwdc dai han khac

PHAI TRA CHO NGUO1 BAN

Phai trd vé chi bdi thuwdng va tra tien bao hiém

Phai trd hoa héng bao hiém
Phai trd phi nhugng tai bao hiém
Phai tra khac

19

S8 cudi ndm

S6 dau nam

VND

1.695.448.441
2.643.880.092
8.638.297.700

422.487.939

VND

3.375.444.076
3.242.983.942
2.416.570.858

487.045.101

13.400.114.172

9.522.043.97Y

S6 cudi ndm S6 daun
VND VND
79.145.357.863 45.446.709.921
274.095.230 17.020.463.850

48.404.300.253
8.496.259.877

37.950.416.097
10.137.973.685

136.320.013.223

110.555.563.553
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13.

14,

15,

16.

THUE VA CAC KHOAN PHAI NOP NHA NU'éC

MAU s B 09-DNNT

SO phai ndp SO d3 thyce ndp
SG dau ndm trong ndm trong ndm SO cudi ndm
VND VND VND VND
Thué thu nhap doanh - 36.731.582.952 27.442.565.881 9.289.017.071
nghiép
Thué thu nhap ca 4.507.034.404 40.761.554.478 40.286.667.768 4,981,921.114
nhan
Thué khac 1.452.340 316.469.540 288.429.830 29.492.050

4.508.486.744

77.809.606.970

68.017.663.479

14.300.430.235

CHI PHi PHAI TRA

Chi phi thudng, thi dua
Dich vy bdo tri phin mém
Chi phi khac

S6 cudi nam

S6 dau ndm

VND

44.991.193.993
2.089.239.999
8.304.048.291

VND

96.041.860.822
1.098.422.048
4.620.178.926

55.384.482.283

101.760.461.796

PHi BAO HIEM TAM THU, DOANH THU CHU'A THY'C HIEN NGAN HAN

Phi bdo hiém tam thu va doanh thu chua thyc hién ngan han thé hién s8 phi bio hiém Céng ty d3 thu
truwdc cho nhidu ky (khéng qua mét ndm) chura ghi nhan vao doanh thu trong nam 2023,

DY’ PHONG NGHIEP VY

1. Dy phong todn hoc
1.1 $an pham hén hgp
1.2 San pham lién két chung
- Dy phong gid tri tai khodn hop ddng
- Dy phong rii ro béo hiém
1.3 San phdm b tro
2. Dy phéng phi chwa dugc hwdng
. Dy phong bdi thudng
4. Dy phong ddm béo can déi

w

20

S8 cudi ndm

$6 dau ndm

VND
4.182.256.044.022
238.400.777.487
3.936.307.786.218
3.923.137.267.036
13.170.519.182
7.547.480.317
85.939.207.475
27.659.138.671
2.426.561.233

VND
3.678.439.010.530
241.821.622.735
3.429.459.697.047
3.416.465.813.126
12.993.883.921
7.157.690.748
84.790.380.457
12.053.589.020
1.238.237.991

4.298.280.951.401

3.776.521.217.998




CONG TY TNHH BAO HIEM NHAN THQ BIDV METLIFE
THUYET MINH BAO CAO TAI CHINH (Ti&p theo)

17,

18.

19.

VON CHU s& HO'U

S6 dw d3u ndm truwée
Lei nhuan trong nam

Trich I3p quy
S8 dw dau nim nay

L¢i nhudn trong nam

Trich lap quy

S6 du cudi ndm nay

Von dau tw

MAU S6 B 09-DNNT

Vén dhu tw
chia chi s& hiru Qu¥ du trir bat budc (LB) Ity k& Téng
VND VND VND VND

1.145.000.000.000

1.145.000.000.000

1.864.871.774 (471.397.846.769) 675.467.025.005
- 85.288.125.729 85.288.125.729

4.264.406.286

(4.264.406.286) -

6.129.278.060 (390.374.127.326) 760.755.150.734
- 80.912.418.054 80.912.418.054

4.045.620.904

(4.045.620.904)

1.145.000.000.000

10.174.898.964 (313.507.330.176) 841.667.568.788

Theo Gidy phép didu chinh gan nhat s8 72/GPDC4/KDBH ngay 18 thang 01 ndm 2021, vén dau tu cla
Céng ty 14 1.145.000.000.000 VND (ngay 31 théng 12 ndm 2022: 1.145.000.000.000 VND). Tai ngay 31
théang 12 ndm 2023, v8n didu Ié d3 dugc chd s& hiru gép dd nhy sau:

Ngan hang TMCP Dau tu
va Phét trién Viét Nam
T6ng Céng ty C8 phan Bao
hiém Ngan hang Dau tu va

Phat trién Viét Nam

Cong ty American Life

Insurance

DOANH THU PHi BAO HIEM

Phi bdo hiém gdc

Bédo hiém lién két chung

Béo hiém bé tro

Bdo hiém hdn hep

Bédo hiém tu ky

Theo Gidy chitng nhan dau tw

Vén d3 gép

SO cudi nam

S6 dau nam

VND

401.000.000.000

50.000.000.000

694.000.000.000

%

35,02

4,37

60,61

VND

401.000.000.000

50.000.000.000

694.000.000.000

VND

401.000.000.000

50.000.000.000

694.000.000.000

1.145.000.000.000

100

1.145.000.000.000

1.145.000.000.000

Cac khodn giam phi, wu dai phi va hoan phi
(Tang) dy phong phi chwa dugc hudng clia bao hiém

géc

PHi NHUQNG TAI BAO HIEM

Bao hiém lién két chung

Bao hiém bé tro
B3o hiém hén hop
B3o hiém tir ky

21

N3m nay

N&m truwdrc

VND

1.629.387.716.382
1.448.549.123.422

156.682.040.960
21.197.605.000
2.958.947.000
(2.370.923.505)
(1.148.827.018)

VND
1.782.533.035.775
1.598.906.545.225

158.464.739.550
25.159.654.000
2.097.000
(5.116.177.230)
(19.191.325.447)

1.625.867.965.859

1.758.225.533.098

Nam nay

Nam trwéc

VND
32.684.405.272
20.086.075.945

9.697.609
14.702.421

VND
24.682.254.464
16.709.253.355

12.890.598
918.381

52.794.881.247

41.405.316.798
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CONG TY TNHH BAO HIEM NHAN THO BIDV METLIFE

THUYET MINH BAO CAO TAI CHINH (Tiép theo)

20.

21.

22,

23,

24,

TONG CHI BOI THUONG VA TRA TIEN BAO HIEM

B4o hiém lién két chung

Bao hiém hdn hgp

Bao hiém bé tro

B4o hiém ti ky

Thu bdi thudng nhuong tai bdo hiém
Tang dy phong nghiép vy bao hiém géc

DOANH THU HOAT PONG TAI CHINH

LAi tién gl

L&i tir d3u tu trdi phiéu

L&i chénh léch ty gid hoi doai
Doanh thu tai chinh khac

CHI PHi HOAT DONG TAI CHINH

Phan bd chiét khau/phu trdi trai phiéu
Chi phi tai chinh khac

CHI PHi BAN HANG

Chi phi nhan vién

Chi phi khau hao tai san ¢8 dinh
Chi phi dich vy mua ngoai

Chi phi bing tién khéc

CHI PHi QUAN LY DOANH NGHIEP

Chi phi nhén vién

Chi phi khau hao tai sdn ¢ dinh
Chi phi dich vy mua ngoai

Chi phi bang tién khac

22
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Ndam trwéc

VND
418.883.871.235
22.858.680.968
96.420.480.808

(40.108.972.174)
520.610.906.385

VND
253.649.487.550
138.419.287.099

68.078.805.000
2.500.000.000
(29.410.281.545)
580.313.715.749

1.018.664.967.222

1.013.551.013.853

Nam nay

Nam trwé'c

VND

202.137.368.986
71.278.666.046
28.600.679
1.375.954.151

VND

142.479.898.986
94.753.553.245
49.073.132
1.071.231.801

274.820.589.862

238.353.757.164

Nam nay

Nam trudc

VND

2.492.530.553
19.251.777

VND

2.543.115.777
110.191.441

2.511.782.330

2.653.307.218

Nam nay

Nam trwéc

VND

63.575.997.827
716.473.554
1.216.536.261
287.965.804.355

VND

56.282.880.462
3.230.997.554
1.429.750.574
387.898.738.454

353.474.811.997

448.842.367.044

Ndm nay

Nam trudc

VND

83.172.911.209
13.987.267.935
54.116.809.592
32.838.773.053

VND

77.690.069.777
16.081.309.888
48.735.023.354
34.723.786.659

184.115.761.789

177.230.189.678

Wl Z233 %Y jaji




CONG TY TNHH BAO HIEM NHAN THOQ BIDV METLIFE
THUYET MINH BAO CAO TAI CHINH (Ti&p theo)

25.

26.

CHI PHi THUE THU NHAP DOANH NGHIEP

MAU SO B 09-DNNT

Thué thu nhip doanh nghiép (“TNDN"} hién hanh phai trad dwoc xac dinh dya trén thu nhap chju thué cda
nam hién tai. Thu nhdp chiu thué cla Céng ty khac vdi thu nhap dwgc bao cdo trong bao céo két qud hoat

déng kinh doanh vi thu nhap chju thué khéng bao gdm céc khodn muc thu nhip chiu thué hay chi phi

dugc khau trir cho myc dich tinh thué trong cic ndm khéc va ciing khéng bao gém céc khoan muc khéong
phai chju thué hay khéng dugc khiu trlir cho muc dich tinh thué. Thué TNDN hién hanh phai trad clia Céng
ty dugc tinh theo thué suit d3 ban hanh dén ngay két thic n3m tai chinh.

Chi phi thu& thu nhap doanh nghiép hién hanh

Chi phi thué thu nhap doanh nghiép tinh trén thu nhap
chju thu€ ndm hién hanh

Diéu chinh chi phi thu& thu nhap doanh nghiép cda cac
n&m trwéc vao chi phi thué thu nhap hién hanh nim
nay

Téng chi phi thu& thu nhap doanh nghiép hién hanh

Chi phi thué thu nhap doanh nghiép hién hanh trong ndm 2023 duwgc tinh nhu sau:

Tang lgi nhudn ké toan trud'c thué

Diéu chinh cho thu nhap chju thué

- CPng cdc khodn chi phi khéng duwoc khéu trir
Chuyén 16

Thu nhép chju thu& nim hién hanh

Thu nhép chju thué suat thong thudng 20%

Chi phi thué& thu nhap doanh nghiép tinh trén thu
nhép chju thu& ndm hién hanh

CAM KET THUE HOAT DONG

Chi phi thué hoat déng t8i thidu d& ghi nhan vao Bo
cdo két qua hoat déng kinh doanh trong nim

Ndm nay

Nam trwéc

VND

26.985.250.824

9.746.332.128

VND

36.731.582.952

Nam nay Nam trwoc

VND VND
117.644.001.006 85.288.125.729
17.282.253.108 2.994.100
17.282.253.108 2.994.100

134.926.254.114

(85.291.119.829)

134.926.254.114
26.985.250.824
Nam nay Nam truéc
VND VND

8.799.240.120

7.932.753.840

Cong ty cd cac khodn cam két thué hoat ddng khéng hlly ngang vdi lich thanh todn nhu sau:

Trong vong mét ndm
Tir n&m thir hai d&€n ndm th& nam

Thué hoat déng thé hién cac khodn thué van phong bao gdm:

S6 cudi ndm

$6 dau ndm

VND
13.956.996.240
15.476.899.020

VND
10.020.648.000
29.304.620.400

29.433.895.260

39.325.268.400

i Khu virc Tang 4, Toa nha 24 Lé Thanh Tén, phuwdng Bén Nghé, quén 1, thanh phd H8 Chi Minh.
Hop ddng thué nay dugc ky vdi thoi han 3 nam ké tir ngay 25 thang 01 ndm 2022 dén hét ngay

24 thang 01 ndm 2025;
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CONG TY TNHH BAO HIEM NHAN THQ BIDV METLIFE ’
THUYET MINH BAO CAO TAI CHINH (Tiép theo) MAU SO B 09-DNNT

27.

28.

ii.  Khu vyc Tang 3A, Toa thap VCCl Tower, s8 09 £ao Duy Anh, quin D&ng Da, thanh phd Ha Nai.
Hop ddng thué ndy dwoc ky vdi thdi han 3 ndm ké tir ngay 01 thang 5 ndm 2023 dén hét ngay 30
thang 4 nam 2026.

RUI RO BAO HIEM VA CHINH SACH QUAN LY RUI RO BAO HIEM

Rdi ro bdo hiém 1a rdi ro phét sinh do Cong ty chju trach nhiém cung cap pham vi bdo hiém cho chd hop
dong, lién quan dén tn that ma cong ty bao hiém phai ganh chju do mirc phi bao hiém khéng dG dé chi
trd cho cac quyén lgi bdo hiém. Muyc tiéu quan ly rdi ro bao hiém cla Cong ty la kiém soat pham vi va mirc
d6 tdn that phat sinh ndm trong gidi han rli ro d3 dwoc thiét lap.

Cong ty quan ly rdi ro bdo hiém théng qua quy dinh vé han mdc khai thac bao hiém, cic quy trinh va thd
tuc phé duyét cho céc giao djch lién quan dén san pham mdi hodc céc giao dich vuot qua han mirc. Cong
ty c6 quy trinh huéng dan cy thé va chit ch& cung doi ngii thdm dinh vién giau kinh nghiém tham gia vao
qua trinh thdm dinh hd so yéu cau bao hiém, qua d4 thu thap day dl thong tin lién quan dén khéach hang,
lam co s& cho viéc danh gia, phan loai rdi ro cla cac hd so bao hiém dé Cong ty co thé dwa ra mirc phi
bao hiém phu hgp hodc quyét dinh tir chdi bao hiém.

Cong ty ¢ ddi ngli chuyén gia tinh toan giau kinh nghiém, ap dung céc gia dinh cé tinh thédn trong cao nhu
ty 1& tlr vong, bang phan loai bénh tat, ty 1& tai nan, 13i sut... trong qua trinh tinh todn cédc mdc phi bao
hiém phai thu khach hang dé xac dinh ding mic phi bao hiém phi hgp vdi tirng mirc d6 rli ro. Céng ty
thiét ké va duy tri quy trinh xem xét bdi thwdng chit ch& dé phan biét rd nhitng yéu ciu bdi thudng hop
ly trong pham vi bao hiém va nhitng yéu cau bdi thudng cé lién quan dén gian lan.

CAC NGHITA VY TIEM TANG

Theo K&t luan Thanh tra s& 809/KT-BTC ngay 29 thang 6 nam 2023 clia Cyc Quan ly, gidm sét bao hiém -
B tai chinh (“K&t ludn Thanh tra”), mot so chi phi hoat déng dai ly bao hiém (bao gdm chi phi chi tra cho
dai ly bao hiém cé nhan thudc kénh phan phdi san pham bao hiém qua ngén hang; va chi phi chi tra cho
nhan vién ngan hang) phat sinh ndm 2021 khdng dwec trir cho muc dich tinh thué thu nhip doanh nghiép
(“TNDN”) nd3m 2021 dan dén I3 liiy k& mang sang clia ndm 2021 bj diéu chinh gidm 174.243.037.244 VND.

Trong ndm 2023 va 2024, Cong ty d3 gli cac cong vin bdo cdo két qua thyre hién K&t ludn thanh tra. Thém
vao dé, ngay 22 thang 9 ndm 2023, Céng ty da glti Cong vén s8 107/2023/CV-BML I&n Cyc quan ly, gidm
sat bdo hiém trong d6 néu rd Cong ty khéng ddng y véi vdi két ludn néu trén cla Cyc quan Iy, gidm sat,
ddng thoi ki€n nghi Cuc quan ly, gidm sat bao hiém xem xét lai van d& chi phi chi tra cho dai Iy bao hiém
¢4 nhan thudc kénh phan phdi san pham bao hiém qua ngan hang va chap thuén cho Céng ty duoc hach
toan cac khoan chi cho dai ly bao hiém néu trén I3 chi phi dwgc trir khi xac dinh thué TNDN.

Dén ngay 15 thang 3 ndm 2024, do chua nhan dugc phan hdi tir co quan quan Iy, Cong ty da tam thyc
hién diu chinh theo kién nghj ctia Thanh tra dan dén 16 lily k& mang sang clia ndm 2021 diéu chinh gidm
174.243.037.244 VND. Cy thé Cong ty da didu chinh (1) gidm chi phi dugc trir vd&i sd tién la
174.243.037.244 VND cho muc dich tinh thué nam 2021 trén T khai thu€ TNDN ndm 2021; (2) tdng chi
phi thu& TNDN hién hanh nam 2022 vio bdo céo tai chinh cho n3m tai chinh két thic ngay 31 thang 12
ndm 2023 do anh hwdng cta 16 liiy ké mang sang ctia ndm 2021 gidm va viéc didu chinh gidm chi phi dwec
trir d8i vdi chi phi chi trd cho nhan vién ngan hang phat sinh ndm 2022; va (3) gidm chi phi dugc trir di
vd&i chi phi chi trd cho nhan vién ngin hang phét sinh ndm 2023 khi xéc dinh thu& TNDN nam 2023. Dong
thd&i, tai Cong van s8 32/2024/CV-BML ngay 19 thang 3 ndm 2024 glri Cuc quan Iy, gidm sat bao hiém vé
viéc bao cdo k&t qua thyc hién két luan thanh tra, Cong ty ti€p tuc bao luu quan diém nhw d3 bio cdo tai
Céng van s 107/2023/CV-BML.

Tinh dé&n ngay lap bao cdo tai chinh nay, Cong ty chua nhan dugc phan hdi cha Cuc quan ly, giam sét bao
hiém ddi vdi kién nghj nay. Cong ty dy kién sau khi cé phan hdi ctia co quan cé thdm quyén ddi véi kién
nghj tai Céng vin s6 107/2023/CV-BML s& digu chinh bdo cdo tai chinh d8i v&i dnh hudng vé chi phi chi va
thu€ TNDN phat sinh tai cac ky k& toan lién quan (néu cé). N&u phan hdi tir co quan cé tham quyén I3
khéng thuan Igi (nghia 1a cdc chi phi chi trd cho dai ly bao hiém cé nhan thudc kénh phan phdi sdn pham
bao hiém qua ngén hang phat sinh ndm 2022 va 2023 khdng dugc trir cho muyc dich xac dinh thu nhap
chju thu& TNDN) thi khodn chi phi khéng dugc trir cho muc dich tinh thué thu nhdp doanh nghiép nidm
2022 va 2023 c6 thé sé ting twong (rng 13 99.442.644.330 VND va 62.138.243.823 VND.
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CONG TY TNHH BAO HIEM NHAN THQ BIDV METLIFE
THUYET MINH BAO CAO TAI CHINH (Tiép theo) MAU SO B 09-DNNT

29. NGHIEP VY VA SO DU VO CAC BEN LIEN QUAN

Danh sdch bén lién quan cé giao djch vé s6 dw chii yéu véi Céng ty trong ném:

Bén lién quan M3i quan hé
Ngén hang TMCP Dau tu va Phét trién Viét Nam Chd s& hiru
Céng ty American Life Insurance Chl s& hivru

Trong ndm, Céng ty dé cd cdc giao djch cht yéu sau vdi cdc bén lién quan;

Nam nay Nam trwéc
VND VND

Ngén hang TMCP Dau tw va Phét trién Viét Nam
Phi béo hiém 221.068.775.000 214.462.868.000
Chi phi hoa hdng 140.700.294.405 187.190.641.012
L3i tién gli ngan hang 202.137.368.986 142.479.898.986
Chi phf thué vin phéng 571.046.520 5.745.025.440

6 dw chii yéu vd'i cdc bén lién quan tai ngéy két thic nién dé ké todn nhw sau:

$6 cudi ndm $8 dau ndm
VND VND

Ngan hang TMCP Dau tw va Phat trién
Viét Nam
Tign glri ¢é ky han 3.698.800.000.000 3.129.800.000.000
Lai dy thu 192.204.284.916 114.080.333.702
Chi phi hoa héng phai thu/phai tra (1.489.981.960) 10.083.959.245
Tign gl khéng ky han 7.327.881.906 11.896.269.323
Phi bdo hiém nhan truéc 2.143.801.944 2.442.740.336
Cong ty American Life Insurance
Phdi thu khac 27.854.866.239 38.519.579.959
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Pham Bich Lién Tran Kién Tran Thj Minh Tién E
Nguoi lap K& todn trwéng Gidm d&c Tai chinh Tong Giam déc

Ngay 28 thdng 3 ndm 2024
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