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Coéng ty Trach nhiém Hiru han Manulife (Viét Nam)

THONG TIN CHUNG

CONG TY

Cong ty Trach nhiém Heru han Manulife (Viét Nam) (“Céng ty”) la mét doanh nghiép 100% vén dau
tw nwéce ngoél duwgc thanh Iap tai V|et Nam theo Giay phép PAau tw s6 2122/GP ngay 12 thang 6 ndm
1999 do B6 K& hoach va BAu tw cép va Gidy phép chap thuan cho Cong ty thire hién kinh doanh bao
hiém so 13 TC/GCN ngay 20 thang 5 ndm 1999 do B§ Tai chinh cap Céng ty da tién hanh d&ng ky
lai glay phép kinh doanh theo Luat Kmh doanh bao hiém va nhan giay phép thanh iap va hoat dong
mi s0 13 GP/KDBH do B9 Tai chinh clp ngay 24 thang 1 n&m 2005 va gidy phép kinh doanh diéu
chinh m&i nhéat sé6 13/GPHC28/KDBH ngay 5 thang 10 nam 2022.

Hoat ddng chinh’ trong nam hién tai clia Cong ty la cung cap cac san pham bao hiém nhan tho, san
pham bao hiém lién két don vi, san phdm bdo hi&m lién két chung, san pham béo hiém hueu tri, bdo
hiém strc khde, tai bao hiém va cac hoat ddng dau tw khac theo quy dinh hién hanh.

Cong ty cé tru s& chinh @t tai 75 duwdng Hoang Van Thai, phwong Tan Phu, quéan 7, Thanh phé H
Chi Minh. Vao thei diém 31 thang 12 nam 2023, Cong ty c6 85 chi nhanh, van phong dai dién, van
phong giao dich va dja diém kinh doanh trén khap ca nuwdc.

HOI PONG THANH VIEN

Cac thanh vién Héi déng Thanh vién trong ndm va vao ngay lap bao c&o tai chinh riéng nay nhu sau:

Ho va tén Chire vy Ngay b6 nhiém/mién nhiém

Ong Sachin Niranjan Shah Chd tich B& nhiém ngay 23 thang 12 ndm 2020
Ong Mark Anton Van den Broek Pho ch tich B6 nhiém ngay 1 thang 12 nam 2019
Ong Matthew Edward Thanh vién B& nhiém ngay 1 thang 12 ndm 2019
Lawrence

Ba Nguyén Thi Héng Thanh ~ Thanh vién B& nhiém ngay 20 thang 11 nam 2023
(Tina Nguyén) B

Ong Lee Sang Hui Thanh vién Mién nhiém ngay 14 thang 6 nam 2023
BAN GIAM BOC

Céc thanh vién Ban Giam déc trong ndm va vao ngay lap bao céo tai chinh riéng nay nhv sau:

Ho va tén Chure vu Ngay bé nhiém/mién nhiém

Ba Nguy&n Thj Hdng Thanh  Téng Giam déc B& nhiém ngay 11 thang 9 nam 2023

(Tina Nguyén)

Ong Lee Sang Hui Téng Giam déc Mi&n nhiém ngay 14 thang 6 nam 2023

Ong Rajeev Kumar Giam dbc tai chinh B& nhiém ngay 28 thang 8 nam 2023

Ong Chun Nam Ng Giam dbc tai chinh Mién nhiém ngay 30 thang 4 nam 2023

Ong Baliga Narendra Giam dbc Khdi nghiép vu B nhiém ngay 1 thang 3 ndm 2021
bao hiém

Ong Manish Sangal Giam dbc Kénh phan phéi Bb nhiém ngay 18 thang 7 nédm 2023
théng qua dai ly

Ong Mark Chapman Giam déc Kénh phan phdi Mién nhiém ngay 31 thang 12 ndm 2023

théng qua déi tac
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Céng ty Trach nhiém Hu han Manulife (Viét Nam)

THONG TIN CHUNG (tiép theo)

NGU'O' DAI DIEN THEO PHAP LUAT

Nguoi dai dién theo phap luat clia Cong ty trong ndm va vao ngay lap bao cdo tai chinh riéng nay fa

Ho va tén Chtre vu Ngay bd nhiém/mién nhiém

Ong Lee Sang Hui Tdng Giam déc Mi&n nhiém ngay 14 thang 6 nam 2023

Ong Tén Thét Anh Vi Nguei dai dién theo B& nhiém ngay 14 thang 6 nam 2023
Phap luat

Ba Nguy&n Thi Hdng Thanh  Téng Giam déc B& nhiém ngay 11 thang 9 nam 2023

(Tina Nguyén)

KIEM TOAN VIEN

Céng ty Trach nhiém Hibu han Ernst & Young Viét Nam la cong ty kiém toan ctia Cong ty.
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Céng ty Trach nhiém Hru han Manulife (Viét Nam)

BAO CAO CUA BAN GIAM BOC

Ban Giam déc clia Céng ty Trach nhiém Heru han Manulife (Viét Nam) ("Cong ty”) trinh bay bao cao
nay va bao cdo tai chinh riéng clia Céng ty cho nam tai chinh két thic ngay 31 thang 12 nam 2023.

TRACH NHIEM CUA BAN GIAM BOC BOI V&I BAO CAO TAI CHINH RIENG

Ban Giam déc chiu trach nhiém dam béo bao céo tai chinh riéng cho tirng ndm tai chinh phan anh
trung thire va hop ly tinh hinh tai chinh riéng, két qua hoat ddng kinh doanh riéng va tinh hinh lwu
chuyén tidn té riéng ctia Céng ty trong nam. Trong qué trinh lap b&o c&o tai chinh riéng nay, Ban
Giam dbc can phai:

> lya chon cac chinh séach ké toan thich hop va ap dung cac chinh sach nay mét cach nhét quan;

» thuwe hién cac danh gia va wéc tinh mét cach hop ly va than trong;

b néu rd cac chuin muc ké toan ap dung cho Cong ty ¢ droc tuan thll hay khéng va tat ca nhiing
sai léch trong yéu so v&i nhirng chuén myec nay da duwgc trinh bay va giai thich trong bao cao tai
chinh riéng; va

b lap bdo cdo tai chinh riéng trén co s& nguyén thc hoat dong lién tuc trir trwéng hop khong thé
cho rang Coéng ty sé tiep tuc hoat dong.

Ban Giam déc chiu trach nhiém dam bao viéc cac sb sach ké toan thich hop duoc lwu gilr dé phan
anh tinh hinh tai chinh riéng ctia Céng ty, véi mirc d6 chinh xac hop Iy, tai bt ky thei diém nao va
dam bao ring cac sb sach ké toan tuan thi vai ché d6 ké toan da dwoc ap dung. Ban Giam doc cling
chiu trach nhiém vé viéc quan Iy cac tai sén clia Céng ty va do d6 phai thuc hién cac bién phap thich
hop dé& ngan chan va phat hién cac hanh vi gian 1an va nhirng vi pham khac.

Ban Giarn déc cam két d4 tuan thi nhirng y&u cau néu trén trong viéc 1ap bao céo tai chinh rieng kem
theo.

cONG BO CUA BAN GIAM bOC

Theo y kién ciia Ban Giam dbc, bao c4o tai chinh riéng kém theo phén &nh trung thirc va hop Iy tinh
hinh tai chinh riéng cta Cong ty tai ngay 31 thang 12 nam 2023, két qua hoat déng kinh doanh riéng
va tinh hinh Ity chuyén tién té riéng cho ndm tai chinh két thic cling ngay phu hop véi cac Chuén
muc Ké toan Viét Nam, Ché d6 Ké toan Doanh nghiép Viét Nam, cac hwéng dan ké toan ap dung
cho cac doanh nghiép bao hiém va cac quy dinh phap ly c6 lién quan dén viéc 1ap va trinh bay bao
c4o tai chinh riéng.

Cong ty c6 mdt cong ty con nhu dugc trinh bay trong b&o cao tai chinh. Coéng ty da lap bao cao tai
chinh riéng nay nhim dap rng cac yéu cau vé cong bé thong tin, cu thé Ia theo quy dinh tai Théng tw
s6 67/2023/TT-BTC. Cling theo quy dinh tai van ban nay, Céng ty da lap bao cao tai chinh hop nhét
cia Cong ty va céng ty con cho ném tai chinh két thuc ngay 31 thang 12 ndm 2023 (“béo cao tai chinh
hop nhat’) dé ngay 29 thang 03 nam 2024.

Nguwi st dung bao céo tai chinh riéng nén doc bao cao nay clng v@i bao cao tai chinh hop nhét noi
trén d& c6 dwoc céc théng tin day dd v& tinh hinh tai chinh hop nhét, két qua hoat déng kinh doanh
hop nhét va tinh hinh lwu chuyén tién t& hop nhat clia Cong ty va cong ty con.
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Thanh phé Hb Chi Minh, Viét Nam

Ngay 29 thang 3 nam 2024
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S6 tham chidu: 60752684/66965826
BAO CAO KIEM TOAN PQC LAP
Kinh gi:  Hoi déng Thanh vién chia Cong ty Trach nhiém Hiru han Manulife (Viét Nam)

Chung téi da kiém toan bao céo tai chinh riéng kém theo cla Céng ty Trach nhiém Hru han Manulife
(Vigt Nam) (“Cong ty") dwoc Iap ngay 29 thang 3 nam 2024 va dwoc trinh bay tl trang 6 dén trang 59,
bao gdm béng can déi ké toan neng tai ngay 31 thang 12 nam 2023, bao céo két qua hoat dong kinh
doanh riéng va béo céo lwu chuyén tién té riéng cho nam tai chinh két thiic cling ngay va cac thuyét minh
bao céo tai chinh riéng kém theo.

Tréch nhiém cta Ban Giam déc

Ban Giam dbc chiju trach nhiém vé viéc lap va trinh bay trung thwe va hop Iy bao céo tai chinh riéng cloa
Cong ty theo cac Chudn muc Ké toan Viét Nam, Ché do Ké toan doanh nghiép Viét Nam, cac hwéng
dan ké toan ap dung cho céac doanh nghiép bao hiém va cac quy dinh phap ly cé lien quan dén viéc 1ap
va trinh bay bao cao tai chinh rleng va chju trach nhiém v& kiém soat ndi bd ma Ban Giam déc xac dinh
la cAn thiét ¢& dam bao cho viéc Iap va trinh bay béo céo tai chinh riéng khéng c6 sai sét trong yéu do
gian Ian hodc nham lan.

Trach nhiém cua Kiém toén vién

Trach nhiém cua ching t6i la dwa ra y kién v& bao c&o tai chinh riéng dwa trén két qua clia cudc kiém
toan. Ching toi da tién hanh kidm toan theo cac Chuén myrc Kiém toan Viét Nam. Cac chuan myc nay
yéu cau chung t6i tuén thi chudn myc va cac quy dinh vé dao dirc nghé nghiép, |ap ké hoach va thyc
hién cudc kiém toan d8 dat dwoc sw dadm bao hop Iy vé viéc liéu bao céo tai chinh riéng clia Cong ty c6
con sai s6t trong yéu hay khéng.

Coéng viéc kiém toan bao gdbm thyc hién céc thl tuc nham thu thap céc bang chirng kiém toan vé cac s
ligu va thuyet minh trén b&o c&o tai chinh riéng. Cac tha tyc klem toan duoc iwa chon dwa trén xét doan
ctia kidm toan vién, bao gdm danh gia rdi ro cé sai sét trong yéu trong béo c4o tai chinh riéng do gian 1an
hodc nham lan. Khi thwe hién danh gia cac rdi ro nay, kiém toan vién da xem xét kiém soat ndi bd cla
Cong ty lién quan dén viéc Iap va trinh bay béo céo tai chinh riéng trung thye, hop ly nhdm thiét ke cac
th(l tuc kiém toan phu hop véi tinh hinh thyc té, tuy nhién khéng nhdm muc dich duaray kién vé higu
qua ciia kidm soét ndi bd clia Cong ty. Cong viée kiém toan cung bao gom dénh gia tinh thich hep cla
céac chinh sach ké toan dwo’c ap dung va tinh hop Iy cha cac wéc tinh ké toan cltia Ban Giam déc ciing
nhw danh gia viéc trinh bay tbng thé bao céo tai chinh riéng.

Chung téi tin twO’ng réng cac bang chwng kidm toan ma chung toi da thu thap dwoc la day du va thich
hop dé lam co s& cho ¥ kién kiém toan ctia ching t6i.

A member firm of Ernst & Young Global Limited
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Y kién ctia Kiém todn vién

Theo y kién clia ching t6i, bao céo tai chinh riéng da phan anh trung thic va hop 1y, trén cac khia canh
trong yéu, tinh hinh tai chinh riéng ctia Cong ty tai ngay 31 thang 12 ndm 2023, cling nhw két qua hoat
dong kinh doanh neng va tinh hinh lwu chuyen tién té& rieng cho nam tai chinh két thic ciing ngay, phu hop
v&i cac Chudn muc Ké toan Viét Nam, Ché do Ké toan Doanh nghigp Viét Nam, cac hwéng dan ké toan
ap dung cho céc doanh nghiép bao hiém va céc quy dinh phap Iy c6 lién quan dén viéc lap va trinh bay bao
cao tai chinh riéng.

Vén dé can nhan manh

Chung t6i xin lwu y ngudi doc dén Thuyét minh sb 29 - “Céac nghia vy tidm tang” vé két luan thanh tra
clia Cyc quan Iy, giam sat bao hiém - BO Tai chinh tai Cong ty cho ndm tai chinh két thic ngay 31 thang
12 nam 2017 va anh hwdng cla két luan nay dén viéc ghi nhan chi phi dwoc khéu trir cho muc dich tinh
thué thu nhap doanh ngh|ep cla Céng ty cho nam 2017 cling nhw anh hwang tiém tang dén viéc ghi
nhan chi phi duoc khdu trir cho muc dich tinh thué thu nhap doanh nghiép clia Céng ty cho cac ném
2018 dén 2022 do chwa c6 hwéng dan thyc hién chi tiét tir co quan chirc nang.

Ngoai ra, chuing t6i cling Iu’uAy ngudi doc dén Thuyét minh sb 37 — D@ liéu twong tng, trong d6 Cong ty
mé ta viéc trinh bay lai mét so diy liéu twong trng trong bao céo tai chinh riéng cho ndm tai chinh két thuc
ngay 31 thang 12 nam 2023 lién quan dén viéc ké khai bd sung chi phi khong duoc khau trir cho muc
dich tinh thué thu nhap doanh nghiép ctia Céng ty trong giai doan tlr ném 2018 dén nam 2022.

Y kién kiém toan clia chling ti khéng lién quan dén van d& can nhan manh nay.

Céng ty Trach nhiém Hiru han Ernst & Young Viét Nam
_ pa
/_ -~
W

A
—
Nguyén Van Trung
Kiém toan vién
SO Giéy CNDKHN kiém toan: 3847-2021-004-1

Thanh phé H6 Chi Minh, Viét Nam

Ngay 29 thang 3 nam 2024
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Cong ty Trach nhiém Hteu han Manulife (Viét Nam)

BANG CAN BO! KE TOAN RIENG BO1-DNNT
ngay 31 thang 12 nam 2023
) o S6 dau ndm
1o Thuyét Sé cubi ndm (Trinh bay lai)
Mé& so| TAlI SAN minh VND VND
100 | A. TAI SAN NGAN HAN 37.551.484.489.390 | 29.811.206.743.008
110 | I. Tién va céc khoan twong
dtfo’ng tién 4 3.545.531.371.085 4.233.457.057.651
111 [ 1. Tién 1.488.022.728.682 3.293.577.057.651
112 | 2. Céc khoan tuong dwong tién 2.057.508.642.403 939.880.000.000
120 | Il. Céc khoan dau tw ngdn han 5 29.508.951.744.241 | 21.998.229.265.329
121 | 1. Dau tw ngan han 30.057.525.026.680 | 22.838.588.003.859
129 | 2. Dy phong giam gia dau tw
ngan han (548.573.282.439) (840.358.738.530)
130 | lll. Céc khoan phéi thu 4.427.368.154.530 | 3.511.294.303.181
131 | 1. Phai thu khach hang . 2.241.856.444.000| 2.035.281.450.970
131.1| 1.1 Phai thu vé hop dong béo hiem 6 2.241.856.444.000 | 2.035.281.450.970
132 | 2. Tra trwde cho ngwdi ban 29.155.848.058 17.864.334.365
135 | 3. Cac khoan phai thu ngan
han khac 7 2.197.090.226.533 1.510.045.574.238
139 | 4. Dw phong phai thu kho doi (40.734.364.061) (51.897.056.392)
150 | IV. Tai sén ngdn han khéc 69.633.219.534 68.226.116.847
151 | 1. Chi phi tré trwéc ngan han 63.970.269.519 61.912.578.236
154 | 2. Thué va céc khodn phai thu
Nha nudc 14 - 2.230.006.069
158 | 3. Taisan ngan han khac 5.662.950.015 4.083.532.542
200 | B. TAI SAN DAl HAN 81.081.276.278.830 | 76.506.260.921.966
210 | . Céc khoan phai thu dai han 72.745.976.718 62.538.432.956
218 | 1. Phai thu dai han khac 8 72.745.976.718 62.538.432.956
218.1| 1.1 Ky quy bdo hiém 29.703.933.856 22.322.795.933
218.2 | 1.2 Phéi thu dai han khac 43.042.042.862 40.215.637.023
220 | Il. Taisan cé dinh 160.751.743.229 176.410.133.590
221 | 1. Taisan cb dinh hivu hinh 9 153.494.457.693 170.731.252.191
222 Nguyén gia ) 490.765.116.655 492.309.663.525
223 Gia trj khau hao liy ké (337.270.658.962) (321.578.411.334)
227 | 2. Taisan cb dinh vo hinh 10 7.257.285.536 5.678.881.399
228 Nguyén gia ) 22.102.885.048 17.936.641.648
229 Gi4 trj hao mon liy ké (14.845.599.512) (12.257.760.249)
250 | lll. Céc khoan dau tw dai han 11 67.575.169.676.011 | 62.751.808.292.740
251 | 1. Dau tw vao cong ty con 83.000.000.000 83.000.000.000
258 | 2. Dau tw dai han khac 67.497.932.419.350 | 62.672.971.685.228
259 | 3. Duw phong gidm gia dau tw
dai han (5.762.743.339) (4.163.392.488)
260 | IV. Tai san dai han khac 5.552.283.052.890 6.742.830.872.023
261 | 1. Chi phi tra trwédc dai han 12 5.058.850.816.256 5.481.086.569.744
262 | 2. Taisan thué thu nhap hoan lai 28.3 493.432.236.634 1.261.744.302.279
269 | V. Tai san tai khoan riéng 3.19 7.720.325.829.982 6.772.673.190.657
270 | TONG CONG TAI SAN 118.632.760.768.220 | 106.317.467.664.974
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Céng ty Trach nhiém Hru han Manulife (Viét Nam)

BANG CAN BOI KE TOAN RIENG (tiép theo) BO1-DNNT
ngay 31 thang 12 nam 2023
Sé dadu ndm
) Thuyét S6 cudi ndm (Trinh bay lai)
M3 sé| NGUON VON minh VND VND
300 | A. NO'PHAITRA 98.476.444.048.453 | 89.431.447.838.476
310 | I. N ngdn han 8.297.568.876.707 | 8.830.236.163.878
312 | 1. Phaitrd nguwdi ban 13 3.333.181.823.861 | 3.660.961.534.304
312.1| 1.1 Phéi trd vé hop déng béo hiém 3.118.747.316.305| 3.476.405.228.102
312.2| 1.2 Phéi trd khéc cho ngudi bén 214.434.507.556 184.556.306.202
314 | 2. Thué va cac khoan phai nop
Nha nwéc 14 89.703.149.670 55.984.065.860
315 | 3. Phai trd ngwdi lao dong 121.438.810.566 86.607.038.859
316 | 4. Chi phi phai tra 15 2.672.486.445.398 | 3.344.001.685.129
319 | 5. Céc khoan phai trd ngén
han khac 16.1 1.068.969.144.267 | 1.550.296.224.661
319.1| 6. Phi bdo hiém tam thu, doanh
thu chwa thye hién ngén han 16.2 111.789.502.945 132.385.615.065
330 | Il. No dai han 82.458.549.341.764 | 73.828.538.483.941
333 | 1. Phai tra dai han khac 19.750.520.906 26.742.479.845
344 | 2. Dy phong nghiép vu 17 82.438.798.820.858 | 73.801.796.004.096
344.1| 2.1 Dw phong toan hoc 78.550.738.046.508 | 69.470.019.058.235
344.2 | 2.2 Dy phdong phi chua dugce
huéng 273.260.045.022 300.123.087.761
344.3| 2.3 Dy phong boi thuong 442.210.579.857 775.940.008.537
344.4| 2.4 Dy phong chia & 3.029.321.192.789 | 3.160.211.105.159
344.5| 2.5 Dy phong dam béo cén dbi 105.749.026.106 64.518.996.396
344.6 | 2.6 Dw phong dam bédo khéa ndng
thanh toén bé sung 37.519.930.576 30.983.748.008
350 | Ill. Céng no tai khodn riéng 3.19 7.720.325.829.982 | 6.772.673.190.657
400 | B. NGUON VON CHU SO HO'U 18 20.156.316.719.767 | 16.886.019.826.498
410 | . Ngubn vén 20.156.316.719.767 | 16.886.0719.826.498
411 | 1. Von dau tw cla chl s& hiru 22.220.000.000.000 | 22.220.000.000.000
419 | 2. Quy du triv bt budc 414.185.808.521 250.670.963.857
421 | 3. L6 Ity ké (2.477.869.088.754) | (5.584.651.137.359)
421a | 3.1 L8 Ity ké dén cubi nam truéc (5.584.651.137.359) | (7.960.531.799.371)
421b | 3.2 Loi nhuén sau thué chua phén
phbi ndm nay 3.106.782.048.605| 2.375.880.662.012
440 | TONG CONG NGUON VON 118.632.760.768.220 | 106.317.467.664.974
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Cong ty Trach nhiém Hteu han Manulife (Viét Nam)

BANG CAN BOI KE TOAN RIENG (tiép theo) BO1-DNNT
ngay 31 thang 12 ndm 2023
CAC CHI TIEU NGOAI BANG CAN DOI KE TOAN RIENG
o Thuyét o o
CHI TIEU minh S6 cudi ndm S6 dau nédm
1. Cam két thué hoat dong (VND) 32 511.577.974.445 523.792.795.554
2. No kho doi da xt ly (VND) 48.621.118.145 25.479.592.008
3. Ngoai té (P& la M) 114.163.034,16 169.384.564,74
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Thanh phé Hd Chi Minh, Viét Nam

Ngay 29 thang 3 nam 2024
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Céng ty Trach nhiém Hru han Manulife (Viét Nam)

BAO CAO KET QUA HOAT DONG KINH DOANH RIENG ) B02-DNNT
Phan 1: BAO CAO KET QUA HOAT DONG KINH DOANH RIENG TONG HOP
cho nam tai chinh két thuc ngay 31 thang 12 ndm 2023
Nam truée
i Nam nay (Trinh bay lai)
Mé sé | CHI TIEU VND VND
10 | 1. Doanh thu thuan hoat dong
kinh doanh bao hiém 21.051.680.978.851 | 26.322.401.333.698
12 | 2. Doanh thu hoat dong tai chinh 5.548.256.137.389 4.820.384.808.107
13 | 3. Thu nhéap khac 3.223.201.089.887 1.952.341.816.970
20 | 4. Tdng chi phi hoat dong kinh doanh
bao hiém (18.876.369.541.949) | (18.580.267.837.673)
22 | 5. Chiphihoat dong tai chinh (1.152.516.733.444) | (2.366.191.483.034)
23 | 6. Chi phiban hang (2.481.686.093.925) | (5.912.880.144.360)
24 | 7. Chiphi quan ly doanh nghiép (3.168.472.414.291) | (2.984.778.252.884)
25 | 8. Chi phikhac (62.320.480.976) -
50 | 9. Téng lginhuan ké toan trwée thué 4.081.772.941.542 3.251.010.240.824
51 | 10. Chi phi thué TNDN hién hanh (43.163.982.628) -
52 | 11. Chi phi thué TNDN hoan lai (768.312.065.645) (750.083.228.180)
60 | 12. Loi nhuan sau thué thu nhap
doanh nghiép 3.270.296.893.269 2.500.927.012.644
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Céng ty Trach nhiém Hu han Manulife (Viét Nam)

BAO CAO KET QUA HOAT PONG KINH DOANH RIENG (tiép theo) BO2-DNNT
Phan 2: BAO CAO KET QUA HOAT DONG KINH DOANH RIENG THEO HOAT DONG
cho n&m tai chinh két thuc ngay 31 thang 12 nam 2023
Nam truée
Ma Thuyét N&m nay (Trinh bay lai)
sé | CHITIEU minh VND VND
01 |1. Doanh thu phi bdo hiém 19 21.5563.177.313.119 | 26.835.030.830.266
Trong do:
01.1 - Phi bao hiém géc 21.526.314.270.380 | 26.803.642.026.240
01.3 - Giam di phong phi
chwa duwgc hudng 26.863.042.739 31.388.804.026
02 |2. Phinhwong tai bao hiém 20 (501.506.081.938) (512.644.425.148)
03 |3. Doanh thu phi bao hiém thuan 21.051.671.231.181 | 26.322.386.405.118
04 |4. Hoa hdng nhwong tai bdo hiém 9.747.670 14.928.580
10 |5. Doanh thu thun hoat dong
kinh doanh bao hiém 21.051.680.978.851 | 26.322.401.333.698
11 | 6. Chibdi thwdng va tra tién bdo hiém 21 (8.622.856.449.770) | (6.924.023.922.675)
12 | 7. Thu bbdi thwdng nhuwong
tai bao hiém 21 373.704.398.271 436.543.023.600
13 | 8. Tangdw phong nghiép vu
bao hiém géc 21 (8.902.091.107.234) | (8.891.393.483.545)
15 | 9. Téng chi boi thwo’ng
va tra tién bao hiém 21 (17.151.243.158.733) | (15.378.874.382.620)
16 | 10. Chi phi khac hoat dong
kinh doanh bao hiém 22 (1.725.126.383.216) | (3.201.393.455.053)
Trong do:
16.1 - Chi hoa hdng b&o hiém (1.638.222.783.360) | (3.190.924.486.273)
16.2 - Chi phi khac hoat dong
kinh doanh bdo hiém (86.903.599.856) (10.468.968.780)
17 |11. Téng chi phi hoat dong
kinh doanh bao hiém (18.876.369.541.949) | (18.580.267.837.673)
18 |12. Loii nhuén gép hoat dong
kinh doanh bao hiém 2.175.311.436.902 7.742.133.496.025
22 | 13. Doanh thu hoat ddng tai chinh 23 5.5648.256.137.389 4.820.384.808.107
23 | 14. Chi phi hoat ddng tai chinh 24 (1.152.516.733.444) | (2.366.191.483.034)
24 | 15. Loi nhuén hoat dong tai chinh 4,395.739.403.945 2.454.193.325.073
25 | 16. Chi phi ban hang 25 (2.481.686.093.925) | (5.912.880.144.360)
26 | 17. Chi phi quan ly doanh nghiép 26 (3.168.472.414.291) | (2.984.778.252.884)
30 |18. Loi nhuan thuén tiv hoat déng
kinh doanh 920.892.332.631 1.298.668.423.854
31 | 19. Thu nhap khéac 27 3.223.201.089.887 1.952.341.816.970
32 | 20. Chi phi khac 27 (62.320.480.976) -
40 | 21. Lgii nhuén khéac 27 3.160.880.608.911 1.952.341.816.970
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Cdng ty Trach nhiém Hiru han Manulife (Viét Nam)

BAO CAO KET QUA HOAT DONG KINH DOANH RIENG (tiép theo)
Phan 2: BAO CAO KET QUA HOAT BONG KINH DOANH RIENG THEO HOAT DONG (tiép theo)

cho nam tai chinh két thiic ngay 31 thang 12 ndm 2023

BO2-DNNT

) Nam trude

) Thuyét N&m nay (Trinh bay lai)

Ma sé| CHI TIEU minh VND VND
50 | 22. Téng lgi nhuan ké toan trvéc

thué 4.081.772.941.542 | 3.251.010.240.824

51 | 23. Chi phithué TNDN hién hanh 28 (43.163.982.628) -

52 | 24. Chi phi thué TNDN hodn lai 28.3 | (768.312.065.645) | (750.083.228.180)
60 | 25. Loi nhudn sau thué thu nhap

doanh nghiép 3.270.296.893.269 | 2.500.927.012.644

/"7 VA (P\ _‘/“\

~ Ba Lé Thi Hoang Truc
M s toan trwéng
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Thanh phé H6 Chi Minh, Viét Nam

Ngay 29 thang 3 nam 2024

Ong Rajeev Kumar
Giam ddc tai chinh
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Céng ty Trach nhiém Htru han Manulife (Viét Nam)

BAO CAO LU'U CHUYEN TIEN TE RIENG BO3-DNNT
cho n3m tai chinh két thuc ngay 31 thang 12 ndm 2023
mé Thuyét N3m nay N&m truée
s6 | CHITIEU minh VND VND
I. LUU CHUYEN TIEN TU HOAT DONG
KINH DOANH i
01 | Loi nhudn trwéce thue 4.081.772.941.542 | 3.251.010.240.824
Diéu chinh cho cac khoan: )
02 Khéu hao va hao mon tai san co dinh 9,10 54.512.266.396 52.024.394.210
03 C_é\c khoan dy phong 8.358.794.444.480 9.882.440.575.180
04 L& chénh [&ch ty gia héi doai chwa thire hién 19.219.015.069 77.551.241.978
05 Lai tiv hoat dong dau tw (4.259.437.112.362) | (3.476.762.304.089)
08 | Loi nhudn tir hoat déng kinh doanh trwée
thay déi vén luu déng 8.254.861.555.125 9.786.264.148.103
09 Tang cac khoan phai thu (366.519.122.039) (600.721.373.682)
11 (Gidm)/tang cac khoan phai trd (625.820.465.622) 1.247.158.675.269
12 Giadm/(t&ng) cac khoan chi phi tra trwéc 420.178.062.205 | (4.060.830.074.896)
13 Tang ching khoan kinh doanh (2.060.594.254.953) | (2.064.986.758.844)
20 | Lwu chuyén tién thuan tir hoat déng
kinh doanh 5.622.105.774.716 | 4.306.884.615.950
[Il. LWU CHUYEN TIEN TU HOAT DONG
DAU TU ] )
21 Tién chi d& mua sém tai san co dinh 9,10 (41.477.985.422) (60.886.541.617)
22 Tién thu tir thanh ly tai san c6 dinh 244,897.900 204.973.042
23 Tién chi cho vay, mua cac céng cu ng
clia don vi khac (41.077.142.051.063)|(99.379.379.455.928)
24 Tién thu hdi cho vay, ban lai cac céng cy n¢
clia don vj khac 31.060.719.096.972 | 84.288.489.683.413
27 Tién thu Iai cho vay, c6 tirc
va lgi nhuan dwoc chia 3.751.569.526.932 | 3.060.328.400.073
30 (Lwu chuyen tién thuan st dung vao
hoat déng dau tw (6.306.086.514.681) | (12.091.242.941.017)
50 | Lwu chuyén tién thuan trong ndm (683.980.739.965) | (7.784.358.325.067)
60 | Tién va cac khodn twong duong tién
dau nam 4 4.233.457.057.651 | 12.068.613.229.078
61 | Anh hwéng cua thay déi ty gia héi doai
quy ddi ngoai té (3.944.946.601) (50.797.846.360)
70 | Tién va cac khoan twong dwong tién cudi nam 4 3.545.531.371.085 | 4.233. 457 057.651
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Cdng ty Trach nhiém Hru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG BO9-DNNT
vao ngay 31 thang 12 ndm 2023 va cho ndm tai chinh két thuc cung ngay

2.1

THONG TIN DOANH NGHIEP

Céng ty Trach nhiém Hiru han Manulife (Viét Nam) (“Céng ty”) la mét doanh nghiép 100%
vén dAu tu nwec ngoai dwoc thanh [ap tai Viet Nam theo Gidy phép Dau tw s6 2122/GP ngay
12 thang 6 nam 1999 do Bo K& hoach va Dau tw cép va Gidy phép chép thuan cho Céng ty
thee hién kinh doanh bado hiém sb 13 TC/GCN ngay 20 théng 5 n&m 1999 do B9 Tai chinh
cAp. Cong ty da tién hanh dang ky lai gidy phép kinh doanh theo Luét kinh doanh bdo hiém
va nhan gidy phép thanh 1ap va hoat déng méi s6 13 GP/KDBH do B6 Tai chinh cép ngay 24
thang 1 n&m 2005 va gidy phép kinh doanh diéu chinh moi nhét s6 13/GPDC28/KDBH ngay
5 thang 10 nam 2022.

Hoat déng chinh trong n&m hién tai clia Céng ty la cung cap cac san pham béo hiém nhan
tho, san phAm bao hidm lién két ¢Au tu, san phdm bao hiém lién két chung, sén pham bao
hidm hwu tri, bao hidém strc khde, tai bdo hiém va cac hoat dong dau tw khac theo quy dinh
hién hanh.

Cong ty co tru s& chinh d3t tai 75 dwéng Hoang Van Thai, Phwong Tan Phu, Quén 7, thanh
phé H& Chi Minh. Vao th&i diém 31 thang 12 nam 2023, Cong ty c6 85 chi nhanh, van phong
dai dién, van phong giao dich va dia diém kinh doanh trén khap ca nuéec.

S6 lwong nhan vién clia Cong ty tai ngay 31 thang 12 nam 2023 la 1.153 ngudi (tai ngay 31
thang 12 ndm 2022: 1.153 nguwoi).
Ccéng ty c6 mét cong ty con nhuw sau:
Ty I¢ s hitu
truec tiép ctia
Céng ty con Linh vire kinh doanh Cong ty

cong ty TNHH Quén ly Quy Manulife L&p va quan ly cac quy dau tw
Investment (Viét Nam) (“MIMV") chirng khoan va quén ly danh muc 100%
dau tw chirng khoan

MIMV dwoc thanh lap tai Viét Nam theo Quyét dinh sé 04/UBCK-GPHDQLQ ngay 14 thang
6 nam 2005 do Uy ban Chting khoan Nha nuéc cép va quyét dinh diéu chinh moi nhét s6
122/GPDC-UBCK ngay 24 thang 12 nam 2021 va Gidy chirng nhan dang ky doanh nghiép
b 0303861449 do S& K& hoach va Dau tw Thanh phé H& Chi Minh cép ngay 14 thang 6 nam
2005 va gidy chirng nhan dng ky didu chinh méi nhét ngay 12 thang 12 nam 2022.

cO SO TRINH BAY
Muc dich 1ap béo céo tai chinh riéng

Coéng ty c6 mét cong ty con nhu dwec trinh bay tai Thuyét minh s6 1 va Thuyét minh s6 11.
Cong ty da lap bao céo tai chinh riéng nay nham dép (rng cac yéu cAu vé cong bé thong tin,
cu thé 1a theo quy dinh tai Théng tw s6 96/2020/TT-BTC - Hudng dan vé viéc cong bd théng
tin trén thj tredng chirng khoan. Cling theo quy dinh tai cac van ban nay, Céng ty cling da
lap bao céo tai chinh hop nhét clia Cong ty va cong ty con cho nam tai chinh két thic ngay
31 thang 12 nam 2023 ("bao céo tai chinh hop nhé4t") dé& ngay 29 thang 3 ndm 2024.

Nguwi stv dung bao céo tai chinh riéng nén doc bao cao nay cling v&i bao cao tai chinh hep
nhat noi trén d& co duoc cac théng tin ddy dd vé tinh hinh tai chinh hop nhét, két qué hoat
dong kinh doanh hop nhét va tinh hinh lvu chuyén tién té hop nhat cla Cong ty va cong
ty con.
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Cong ty Trach nhiém Hiru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho nam tai chinh két thuc cling ngay

2,

2.2

2.3

24

2.5

CO SO TRINH BAY (tiép theo)
Chuén murc va Hé théng ké toan 4p dung

Bao c4o tai chinh riéng clia Cong ty dwgc trinh bay béng dong Viét Nam (“VND”) pht hop

v&i Thong tw s6 199/2014/TT-BTC ngay 19 thang 12 nam 2014 vé hwéng dan ké toan ap

dung d6i v&i doanh nghiép bao hiém nhan tho va doanh nghiép tai bao hiém va Thong tw s6

200/2014/TT-BTC ngay 22 thang 12 nam 2014 vé hwéng dan ché do ké toan doanh nghiép

va cac Chuan muc ké toan Viét Nam do BTC ban hanh theo:

> Quyét dinh s6 149/2001/QD-BTC ngay 31 thang 12 nam 2001 vé& viéc ban hanh bdn
Chuén muc ké toan Viét Nam (Bot 1);

»  Quyét dinh sd 165/2002/QD-BTC ngay 31 thang 12 ndm 2002 vé viéc ban hanh sau
Chuén muc ké toan Viét Nam (Pot 2);

b Quyét dinh sb 234/2003/QD-BTC ngay 30 thang 12 nam 2003 vé& viéc ban hanh sau
Chuan muc ké toan Viét Nam (Dot 3);

> Quyét dinh s6 12/2005/QD-BTC ngay 15 thang 2 nam 2005 v& viéc ban hanh sau Chuén
muc ké toan Viét Nam (Pot 4); va

b Quyét dinh s6 100/2005/QD-BTC ngay 28 thang 12 nam 2005 v& viéc ban hanh bén
Chuén muc ké toan Viét Nam (Dot 5).

Theo d6, béo céo tai chinh riéng dwgc trinh bay kém theo va viéc sty qung cac bao cao nay

khéng danh cho cac déi twong khéng dwgc cung cép cac théng tin vé cac nguyén tac, thd

tuc va thong & ké toan tai Viet Nam va hon ni*a khéng duoc ¢cht dinh trinh bay tinh hinh tai

chinh riéng, k&t qua hoat déng kinh doanh riéng va tinh hinh lvu chuyén tién té riéng theo

c4c nguyén tic va thong & ké toan duoc chép nhan rong réi & cac nwéc va Ianh thd khac

ngoai Viét Nam.

Hinh thirc sd ké toan ap dung
Hinh thire sb ké toan dang dwoc Cong ty ap dung la Nhat ky chivng tir.
Nién do ké toan

Nién d6 ké toan clia Cong ty 4p dung cho viéc 1&p béo cao tai chinh riéng bat dau tir ngay 1
thang 1 va két thic ngay 31 thang 12.

Déng tién ké toan

B&o cao tai chinh riéng dwoc trinh bay theo ddng Viet Nam (“VND”) va day cling la ddng tién
ké toan cla Cong ty.
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Cong ty Trach nhiém Htku han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho nam tai chinh két thtic cung ngay

3.1

3.2

3.3

TOM TAT CAC CHINH SACH KE TOAN CHU YEU
Quy dinh mé&i ¢é hiéu luwc

Cég chinh séch ké toan clia Céng ty st dung dé& lap bao céo tai chinh riéng dwoc ap dung
nhét quan véi cac chinh sach da duoc st dung dé 1ap bao cao tai chinh riéng cho nam tai
chinh két thac ngay 31 thang 12 nam 2022.

Ngoai ra, trong ndm 2023 mot sb quy dinh méi ban hanh trong Iinh vire kinh doanh bao hiém
bat dAu c6 hiéu lvc, cu thé nhw sau:

Luét Kinh doanh bdo hidm sé 08/2022/QH15 ngay 16 théng 6 ndm 2022

Ngay 16 thang 6 nim 2022, Quéc hoi da thong qua Luat Kinh doanh bdo hiém sbé
08/2022/QH15 (“Luéat Kinh doanh bao hiém 2022"). Luat Kinh doanh bao hiém 2022 cd hiéu
lyc tir ngay 1 thang 1 ndm 2023, thay thé cho Luat Kinh doanh bao hiém sé 24/2000/QH10
ngay 09 thang 12 nam 2000, Luét sva i, bd sung mot sb didu cta luat kinh doanh bao hiém
sb 61/2010/QH12 ngay 24 thang 11 nam 2010 va Luat ska ddi, bd sung moét sé didu ca luat
kinh doanh bao hiém, luat s& hivu tri tué s6 42/2019/QH14 ngay 14 thang 6 nam 2019 (“Luét
kinh doanh bao hiém 2000").

Nghj dinh sé 46/2023/NB-CP quy dinh chi tiét mot s6 didu cia Luat Kinh doanh bao hiém
2022 (“Nghj dinh 46”) do Chinh pht ban hanh ngay 01 thang 7 nam 2023 va Théng tw s6
67/2023/TT-BTC huéng dan mot s6 diéu ciia Luat Kinh doanh bao hiém 2022 va Nghi dinh
46 (“Théng tw 67") do B6 Tai chinh ban hanh ngay 02 thang 11 nam 2023.

Nghi dinh 46 c6 hiéu lwc tir ngay 01 thang 7 n&m 2023, thay thé cho mét sb diéu khoan clia
Nghi dinh sb 73/2016/ND-CP ngay 1 thang 7 n&m 2016 (“Nghi dinh 73") quy dinh chi tiét mot
s& d@idu clia Luat kinh doanh bao hiém 2000. Théng tw 67 ¢6 hiéu lwe tlr ngay 2 thang 11 nam
2023, thay thé mot sb didu ctia Thong tw 50/2017/TT-BTC ngay 15 thang 5 n&m 2017 huéng
dan thi hanh nghj dinh sd 73/2016/ND-CP. Theo d6, mot sb quy dinh tai Nghi dinh 46 va
Théng tw 67 cé hiéu lwc tlr nam 2023, trong d6 co6 quy dinh vé tai chinh va bao céo tai chinh.

Trong nam, Céng ty tuan tha cac quy dinh tai Luat Kinh doanh béo hiém 2022, Nghi dinh 46
va Théng tw 67. Céc quy dinh nay khong lam anh huwdng dén cac chinh sach ké toan ma
Céng ty dang ap dung nhuw duoc trinh bay tai cac Thuyét minh keém theo.

Tidn va céc khoéan twong dwong tién

Tidn va cac khoan trong dwong tién bao gém tién mét tai quy, tién g&i ngan hang, céac khoan
@Au tw ngén han co thei han gbc khong qué ba (3) thang, c6 tinh thanh khodan cao, c6 kha
nang chuyén déi d& dang thanh cac lvong tidn xac dinh va khéng co nhiu rii ro trong chuyén
ddi thanh tién.

Céc khoan phai thu

Cac khodn phai thu, bao gom céc khodn phai thu khach hang va cac khodn phai thu khac,
duoc ghi nhan ban dau theo gia gbc va ludn dugc phan anh theo gia goc trong thoi gian
tiép theo.

Cac khoan phai thu, bao gdm céc khoan phai thu khach hang va cac khodn phai thu khac,
dwoc xem xét trich 1ap dw phong rdi ro theo tudi no qua han clia khoan ng hodc theo dy kién
t6n thét c6 thé xay ra trong tredng hop khoan ne chua dén han thanh toan nhuwng t6 chirc
kinh t& lam vao tinh trang pha san ho#c dang lam thi tuc giai th&, ngudi no' mét tich, bo trén,
dang bj cac co quan phap luat truy t6, xét xt hogc dang thi hanh an hoc da chét. Chi phi du
phong phét sinh duec hach toan vao chi phi quan ly doanh nghiép trong bao céo két qua hoat
déng kinh doanh riéng.
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Céng ty Trach nhiém Htru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho ndm tai chinh két thuc cung ngay

3.3

34

3.5

3.6

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

Céc khoan phai thu (tiép theo)

DP6i v&i cac khodn no phai thu qua han thanh toén, Cong ty tién hanh trich lap dy phong cho
c4c khodn no phai thu nay. Chi tiét ty 1é trich 1ap dy phong no phai thu khé doi nhw sau:

Thoi gian qué han Mure trich dw phong
Tir sau (6) thang dén dwdi mot (1) nam 30%
Tir mot (1) ndm dén dwdi hai (2) ném 50%
Tir hai (2) ndm dén duéi ba (3) nam 70%

100%

Tt ba (3) ndm tré 1én

Khi cac khoan no phai thu kho doi dwoc xac dinh la khong thé thu hdi dwoc va ké toan thuc
hién x6a no, cac khoan chénh léch phat sinh gjl"fa sb dw phong ng phai thu khé doi va gia
gbc no phai thu dwec hach toan vao bao cao két qua hoat ddng kinh doanh riéng.

Tai san ¢é dinh

Tai san cb dinh duoc ghi nhan theo nguyén gié trir di gia tri khdu hao/hao mon 10y ké.
Nguyén gia tai san ¢ dinh bao gém gia mua va nhirng chi phi c6 lién quan trirc tiép dén viéc
dwa tai san vao hoat ddng nhw du kién.

Cac chi phi mua sdm, nang cip va d&i mai tai san cb dinh duoc ghi tang nguyén gia cla tai
san va cac chi phi bao trl va stra chira dwgc hach toén vao bao cao ket qua hoat déng kinh
doanh riéng khi phat sinh.

Khi tai s&n dwoc ban hay thanh Iy, nguyén gia va gia tri kh&u hao/hao mon Ity ké duoc x6a
s va bAt ky cac khoan 13i 16 nao phat sinh do thanh Iy tai san déu dwoc hach toan vao bao
céo két qua hoat doéng kinh doanh riéng.

Khau hao va hao mon

Khiu hao va hao mon tai san cb dinh dwoc trich theo phwong phap khau hao duwong thang
trong thoi gian hvu dung woc tinh clia céc tai san theo cac ty & nhw sau:

Nha clra, vat kién trac 5 - 36 ndzm
Chi phi nang cép van phong 3-5nam
Thiét bj van phong 5 n&m
Phwong tién van tai 6 nam
Db dac va trang thiét b 5 n&dm
Phan mém vi tinh 5 n&gm

Chi phi tra trwérc

Chi phi tra trwéc bao gdm céac chi phi tra truéc ngan han ho3c chi phi tra trwdc dai han trén
bang can déi ké toan riéng va dwoc phan bé trong khoang thoi gian tra trwéc hoac thei gian
céc loi ich kinh té twong (ing duoc tao ra tlr cac chi phi nay.
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Coéng ty Trach nhiém Htru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 ndm 2023 va cho nam tai chinh két thtic cling ngay

3.
3.7

3.7.1

3.7.2

3.7.3

3.7.4

3.7.5

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Cac khoan dau tw

Tam (g tir gid tri hoan lai

Chil hop ddng bao hiém nhan tho cé hop ddng bao hiém da déng phi du tir 24 thang tr& 1én
va c6 gia tri hoan lai c6 quyén dwoc yéu cau tam tng theo hop dong bao hiém nhén tho voi
gia tri tdi da béng 80% gia tri hoan lai va 1&i tich Ity dén thoi diém vay theo hop dong bao
hiém nhan tho.

Tam (rng tir gia tri hoan lai dwoc ghi nhan theo gia géc va dwoc trinh bay trong phan “Cac
khoan dAu tw ngén han” trén bang can déi ké toan riéng. L&i suét cho tirng hop ddng sé do
Céng ty thong bao trong tirng thoi ky. Phan tién 1&i phat sinh tir cac khodn tam (rng tiv gia trj
hoan lai nay dugc hach toan vao doanh thu hoat dong tai chinh trong bao cao két qua hoat
déng kinh doanh riéng.

Déu tw vao cong ty con

Pau tw vao cong ty con ma trong d6 Cong ty ndm quyén kiém soat dwoc trinh bay theo
gia goc.

Céac khoan phan phbi ma Cong ty nhan duoc tir s6 loi nhuan Ity k& clia cong ty con sau ngay
Cong ty ndm quyén kiém soat duoc ghi nhan vao béo cao ket qua hoat dong kinh doanh
riéng ctia Cong ty. Céc khodn phan phdi tir truvéc thoi diém ndm quyén kiém soat duoc xem
nhw phan thu hdi clia cac khodn dau tw va duwoc trir vao gié tr dau tu.

Churng khoan kinh doanh

Chirng khoan kinh doanh dugc ghi nhan theo gia gbe.

Thei diém ghi nhan cac khodn chirng khoan kinh doanh la thoi diém nha dau tw cé quyén s&

htku, cy thé nhw sau:

- Chteng khoan niém yét duoc ghi nhan tai thei diém khdp lénh (T+0);

- Chtrng khoan chwa niém yét dugc ghi nhéan tai thoi diém chinh thirc c6 quyén s& hiru
theo quy dinh cta phap luat.

Dau tw ndm gitr dén ngay déo han

Cac khoan dAu tw ndm git dén ngdy ddo han dwoc ghi nhan theo gia goc. Sau khi ghi nhéan
ban dAu, cac khoan dAu tw nay duwoc ghi nhan theo gia tr co thé thu hdi. Cac khoan suy giam
gia tri cGa khoan dau tw néu phat sinh dwgc hach toan vao chi phi tai chinh trong nam trong
bao cao két qua hoat ddng kinh doanh riéng.

Duw phong gidm gié céc khodn dau tu

D&i Vi cac khodn dAu tw tai chinh vao chirng khoan nigm yét duoc ghi nhan theo gia goc
phil hop v&i cac Chudn muc Ké toan Viet Nam, néu xét thay co bang chirng khach quan vé
viéc giam gia thj trwérng so voi gid dang hach toan trén sb sach ké toan thi phan gidam gia
dwoc tinh bing khoan chénh léch gitra gia tri ghi s6 va gia thuc té thi trwdng cla cac khodn
d3u tw tai chinh tai thei diém tap bao céo tai chinh riéng theo cong thirc nhuw sau:

S6 lwgng chirng _ . ia chu 5
Mic dw phong _ khoan giam gid Gia ching thr?u?: ’ltjeiantgréknh?hain
gamgia dduty = tgithoididmiap ¥ khoan hach - truong tal thei
chirng khoan b&o céo tai toan frén so didm 1ap bao céo
chinh riéng ke toan tai chinh riéng
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Céng ty Trach nhiém Htru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)

vao ngay 31 thang 12 nam 2023 va cho ndm tai chinh két thuc cung ngay

3. TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

3.7  Céc khoan dau tw (tiép theo)

3.7.5 D phong gidm gig cac khoan dau tw (tiép theo)

BO9-DNNT

Péi v&i chirng khoan chua niém yét, cling mét cong thire dwoc st dung d& xac dinh phan

giam gia chirng khoan. Nhirng phuong phép dwéi day duoc st dung dé tinh gia tri thj trwong

phuc vy cho viéc so sanh véi gid tri ghi s6 nham xéc dinh murc tdn that dw phong:

» D&ivai chivng khoan da dwgc dang ky giao dich trén san UPCoM, gia thj trwong la gia tri
giao dich trung binh tai thoi diém lap bao cao tai chinh riéng.

» Gia thi trwéng clia cac chirng khoan chwa niém yét khac chua dwoc dang ky giao dich
trén san UPCoM Ia gi4 binh quan tinh trén cac bao gia cla hai cong ty chirng khoan déc

lap hoat dong tai Viét Nam.

» D&i véi cac chieng khoan chua niém yét khong xac dinh dwoc gid thi treong thi Cong ty
khong trich lap dw phong gidm gia chirng khoan.

Khoan dy phong gidm gia dau tw vao cong ty con dwoc lap néu cong ty con dang trong tinh

trang 18.

Theo d6 mc trich dw phong dugc tinh toan theo cong thire nhuw sau:

Ty 1& s& hiru vén

Mirc trich dy didu 1& the gop (%)
phong cho _cladoanh nghiép tai
tirng khoan =t chtrc kinh té nhan
dau tw vén gop tai thoi diém

trich lap dy phong

3.8 Céc khoan phai tra va chi phi trich trwéc

vén dau tw thuc té
clia cac chu s&

htru & tb chire kinh -

t& nhan vén gép tai
thoi diém trich lap
di phong

Vén chl sé&
htru cla té
chtrc kinh té -
nhan vén gop
tai thoi diém
trich lap dw
phong

Cac khoan phai tra va chi phi trich trwdc duwgc ghi nhan cho sé tién phai tra trong twong lai
lien quan dén hang hoa va dich vu da nhan dwgc khéng phu thuéc vao viéc Cong ty da nhan
dwoc hoa don cla nha cung cap hay chua. .
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Céng ty Trach nhiém Hiru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho ném tai chinh két thuc cung ngay

3.
3.9

3.9.1

3.9.2

393

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Loi ich ctia nhén vién

Tro ¢dp nghl huu, 6m dau va thai sén

Tro cAp nghi hwu, dm dau va thai sén dwgc Bao hidm X& héi Viét Nam tra cho nhén vién cla
Céng ty khi nghi hwu hodc &m dau, thai san. Céng ty co trach nhiém déng gop mot phan vao
khoan tro' cAp nay bang cach dong bdo hiém xa hoi hang thang cho Co quan Bao Hiém Xa
hoi. Tredc ngay 1 thang 7 nam 2021, khoén déng gop nay & mic 17,5% tién lwong co ban
hang thang, phu c&p lwong va cac khodn bd sung khac cla nhan vién va khong cao hon 20
lan murc lvong co s&. K& tir ngay 1 thang 7 nam 2021 dén hét ngay 30 thang 6 nam 2022,
Quyét dinh 23/2021/QB-TTg duec ban hanh ngay 7 thang 7 ndm 2021 ¢6 hiéu lwe, mirc dong
nay giam tir 17,5% xudng 17% tién lvong co bén hang thang, phy cép lwong va cac khoan
bd sung khac clia nhan vién va khéng cao hon 20 lan mire Iwong co sO. Ké tir ngay 1 thang
7 nam 2022, mic déng nay ting tir 17% lén 17,5% tién lwong co ban hang thang, phy cap
lwong va cac khodn bd sung khac clia nhan vién va khong cao hon 20 14n mirc lwong co s&.
Ngoai khoan dong gop nay, Céng ty khéng con nghia vu nao khac lién quan dén tror cép huwu
tri @8i v&i nhan vién cta minh.

Tro cdp théi viéc phai trd

Tro cép thoi viéc cho nhéan vién dwoc trich trwdc vao cudi méi nién dé bao céo cho toan bo
ngudi lac doéng da lam viéc tai Cong ty duwoc hon 12 thang cho dén ngay 31 thang 12 nam
2008 v&i murc trich cho mai nam lam viéc tinh dén ngay 31 thang 12 nam 2008 b&ng mot nira
mtrc lwong binh quén thang theo Luat Lao dong, Luat Bao hiém xa hoi va cac van ban hudéng
dan co lien quan. Muc lwong binh quan thang dé tinh tro cAp thoi viec sé& dwoc diéu chinh
vao cudi méi nién d6 bao céo theo mirc lwong binh quén cua sau thang gan nhét tinh dén
thoi diém 1ap bao céo. Tang hosc gidm trong khodn trich trwéc nay ngoai triv phan thanh toan
thuwe t& cho ngudi lao déng sé dwoc ghi nhén vao bao céo két qua hoat dong kinh doanh
riéng.

Khoan tro c&p thoi viéc trich trude ndy dwoc stk dung dé tra tro cép théi viéc cho ngudi lao
dong khi cham dirt hop ddng lao dong theo Biéu 46 clia BS luat Lao dong.

Tro cap thét nghiép

Theo Thoéng tw s6 28/2015/TT-BLDTBXH hwéng dan thye hién Diéu 52 clia Luat Vigc lam va
mot sb didu ctia Nghi dinh s6 28/2015/ND-CP ngay 12 thang 3 nam 2015 ctia Chinh pht quy
dinh chi tiét thi hanh mét s6 diéu cha Luat Viec lam v& bao hiém that nghiép, Cong ty cé nghia
vy dong bao hiém thét nghiép véi mirc bang 1% quy tidn lwong, tién cong déng bao hiém
thét nghiép clia nhitng ngudi tham gia bao hiém that nghiép (ké tir ngay 1 thang 10 nam
2021 dén ngay 30 thang 9 nam 2022, ty 1& nay la 0% theo Quyét dinh s6 28/2021/QB-TTg
ngay 1 thang 10 nam 2021) va trich 1% tién lvong, tidn cong thang dong bao hiém that nghiép
clia tirng ngudii lao déng dé dong cung lic vao Quf Bao hiém Thét nghiép.
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Coéng ty Trach nhiém Hitu han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho n&m tai chinh két thuc cling ngay

3.

3.10

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Dw phong nghiép vu

C4c khodn no clia hop déng bao hiém cho cac san phdm truyén théng bao gom dy phong toan
hoc, dw phong phi chua dwgc hudng (“UPR”), dy phong bdi thueng, dw phong cho cac tn that
d4a phat sinh nhung chua ghi nhan (IBNR”), dw phong chia lai va du phong bao dam can dbi
duoc trich 1ap phi hop véi cac nguyén téc tinh toan béo hiém dwoc chép nhén chung va cac quy
dinh cu thé trong Thong tw s6 67/2023/TT-BTC ngay 2 thang 11 nam 2023 (“Théng tw 67”) do B

Tai chinh ban hanh.

Dy phong toan hoc dwoc tinh toan cho tirng hop ddng béo hiém cy thé va dy phong duroc
tinh toan cho mdi hop ddng bao hiém phai Ién hon hodc bang khong (0).

»  Déi voi hop ddng bao hiém tham gia chia 18 c6 thdi han hon mét nam:

e Nhi*ng hop ddng bao hiém phat hanh sau ngay 1 thang 1 ném 2006, dw phong toan
hoc duwoc trich 1ap theo phwong phap Zillmer 3%, tirc phan chénh l&ch gilta gia tri
hién tai clia cac khoan bao hiém phai tra trong twong lai va gia tri hién tai ctia phi bao
hiém thudn duwoc didu chinh theo phurong phap Zillmer déi véi cac khodn phai thu
phi bdo hiém trong twong lai. Cac khodn phéi tra bao hiém bao gdm bdi thwong tir
vong, bdi thuwérng thwong tat, chi trd thuwdng va gia tri dao han hop ddng. Co s trich
lap theo quy dinh tai Diéu 38.2.a va b Théng tw 67/2023/TT-BTC:

- Phi bao hiém thudn dwoc diéu chinh dung dé tinh dw phong khong duoc cao
hon 100% phi béo hiém thu dwoc.

- Cacty Ié tir vong duwoc st dung dira trén bang ty 1é tir vong CSO 1980.

- Lai suét ky fhuat téi da khong vuot qua 80% lai suét binh quén cla trai phiéu
Chinh ph ky han ti 10 ndm tr& Ién dwoc phat hanh trong 24 thang gan nhét
truoc thoi didm trich 1ap dy phong va 1ai suat ky thuat dwoc s dung dé trich 1ap
dw phong khong duwoc virot qua ty suét dau tw binh quan cta bén (4) quy lién ké
trwdc d6 clia doanh nghiép bao hiém va Iai suat tinh phi cla tirng san phdm bao
hiém;

« Nhing hop déng bo hiém phat hanh treoc ngay 1 thang 1 nam 2006, dw phang
toan hoc dwoc trich 1ap theo phwong phap Phi Bao Hiém Gép, ttrc phan chénh léch
gitra gi4 trj hién tai clia toan bo sb tién phai tré trong twong lai va gid tri hién tai ctia
cac khoan phai thu phi bao hiém gop trong twong lai. Géac khodn phai tra bao hiém
bao gdm bdi thirong tr vong, bdi thueng thwrong tat, chi tré thudng va gié tri dao han
hop déng, gia tri hoan lai, béo ttrc, hoa hdng va cac chi phi khac. Cac gia dinh duwgc
s dung dé tinh toan du phong toan hoc cho cac hop ddng bao hiém nay da dwoc
dang ky va chap nhan bdi B Tai chinh. Dy phong nay khéng dwoc thap hon mtre
du phong téi thiéu tinh dya trén phwong phép Zillmer 3%.
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Céng ty Trach nhiém Hru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 ndm 2023 va cho ndm tai chinh két thic cling ngay

3. TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

3.10 Dw phong nghiép vu (tiép theo)

»  D6i véi hop ddng khong tham gia chia I4i, bao gém San phdm bao hiém t& ky hoan phi thoi
han 7 nam, San phdm bao hidm tir ky, Bao hiém & ky c6 hoan phi, Bdo hiém b6 tro' quyén
loi to ky ("Quyan lgi ky han dam bao"), B&o hiém bb tre quyén loi Tl Vong Déng Phi Ngén
Han, dw phong toan hoc dwoc trich lap theo phuong phép Zillmer 3% véi mirc tran ctia phi
bao hidm thudn @& tinh dw phong khdng I&n hon 90% ciia phi bao hiém thuc té thu dwoc.
Dw phong nay khéng duwoc thdp hon mere dy phong tbi thiéu tinh dva trén phuwong phap
FPT. Phwong phap FPT dua trén sy khac biét gitva gia tri hién tai cia dong tién bao hiém
phai chi tra trong twong lai, va gia tri hién tai clia dong phi bao hiém thuan c6 diéu chinh
theo phwong phap FPT cho khodn phi b3o hiém dwoc nhén trong tirong lai. Dong tién bao
hiém phai chi tra trong twong lai bao gdm quyén loi ti vong, quyen loi thuong tat, quyén
loi phiéu tién mat, quyén loi déo han, va quyén loi hoan phi. Co s& trich lap theo quy dinh
tai Didu 38.2.b Théng tw 67/2023/TT-BTC:

- Cacty 1 t& vong duoc st dung dua trén bang ty 1€ t&r vong CSO 1980.

- Lai suét ky thuat téi da khéng vurot qua 80% lai sudt binh quan cda tréi phiéu Chinh
phti ky han tir 10 n3m tré [én duoc phat hanh trong 24 thang gan nhéat trwdc thei diém
trich lap dy phong va I3i suét ky thuat dwoce st dung dé trich lap dy phong khéng duoc
Vot qua ty sudt dau tw binh quan ctia bén (4) quy lién ké trudc d6 clia doanh nghiep
bao hiém va Iai suét tinh phi clia tirng s&n pham bao hiém.

> D6i véi cac san pham b tro gén kém hop ddng bdo hiém tham gia chia I&i: Bao hiém bd
tro’ quyén lgi T Vong Va Thuong Tat Do Tai Nan Bong Phi NgZn Han, Bao hiém bd tr
quyn loi Thuong Tat Toan Bo Vinh Vién Dong Phi Ngan Han, Béo hiém bd tro quyén loi

Bénh Ly Nghiém Trong Bong Phi Ngén Han, Bo hiém b0 tro quyén loi mién ndp phi danh

cho Nguei Buoc Bao Hiém, Bao hiém b tro quyén loi Mién Nop Phi Danh Cho Bén Mua

B&o Hiém, dw phong toan hoc dwoc trich lap theo phuong phap Zillmer 3%. Co s& trich

lap theo quy dinh tai Piéu 38.2.b Théng tw 67/2023/TT-BTC:

- Céacty le tir vong dwoc s dung dua trén bang ty 1€ ttr vong CSO 1980.

- Lai suét ky thuat téi da khong vuot qua 80% Iai suét binh quén cta tréi phiéu Chinh
phti ky han tir 10 ndm tré 1én duec phat hanh trong 24 thang gan nhét tredc thoi diém
" trich lap dy phong va lai suét ky thuat dwoc s dung dé trich lap dy phong khong duoc
VUot qUA 1y sut dau t binh quan clia bén (4) quy lién ké treéc d6 cda doanh nghiép
bao hiém va Iai sudt tinh phi clia tirng san pham bao hiém.
> D&i v&i nhitng hop ddng bao hiém bd tro' Trg Cap Y Té - Gia Han hang Nam gén kém
hop déng bao hiém tham gia chia 1i, S&n phdm bao hiém & ky tro cAp ndm vién do tai
nan, San pham bao hiém tl ky v&i quyén loi hé tre quyén loi phau thudt, du phong toan
hoc duwor trich 1ap 1a phwong phap Zilimer 3% v&i mirc tran clia phi bdo hiém thuan gé
tinh dw phong khéng lon hon 90% clia phi bao hiém thue t& thu duoc. Dy phong nay
khong duoc thap hon murc dy phong t6i thiéu tinh dwa trén phuong phap phi chura duoc
huwéng 1/8.

»  D&i v&i nhivng hop ddng bao hiém hdn hop c6 quyén loi nhan thém 18i (Excess Interest
Endowment), dy phong toan hoc dworc trich lap 1a si 1&n hon gitra phuong phap Zillmer
3% va phwong phap Phi B&o Hiém Gop.
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Céng ty Trach nhiém Hteu han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho ndm tai chinh két thuc cung ngay

3 TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

3.10  Duw phong nghiép vu (tiép theo)

Péi v&i cac quyén loi Bao Hidm Tang Cudng gén kem hop dong bao hiém hén hop co6
quyén lgi nhan thém Iai (Excess Interest Endowment): quyén lgi T Vong Va Thuong
Tat Do Tai Nan Béng Phi Ngén Han, quyén lgi Thuwong Tat Toan B Vinh Vién Dong Phi
Ngén Han, quyén lgi Bénh Ly Nghiém Trong Béng Phi Ngan Han, quyén lgi T& Vong
Boéng Phi Ngén Han, quyén Igi mién ndp phi danh cho Ngudi Buoc Bao Hiém, quyén loi
Mi&n Nop Phi Danh Cho Bén Mua Bao Hiém, dw phong toan hoc dugc trich 1&p 1a sw Ion
hon gitva phwrong phap Zillmer 3% véi mure tran cta phi bao hiém thuan dé tinh dy phong
khong 1&n hon 90% clia phi bao hiém thuc té thu dwoc va phuong phép Phi Bao Hiém
Gop. Dy phong nay khéng dwoc thap hon mire dy phong t6i thiéu tinh dwa trén phuong
phap FPT.

» D& v6i cac quyén loi Bao Hiém Tang Cudng - Bao Hiém Tro Cép Y Té 2014 gan kem
hop ddng bao hidm hén hop cé quyen lgi nhan thém lai (Excess Interest Endowment),
dy phong toan hoc dugc trich 1ap |& sy I6n hon gitka phwong phap Zillmer 3% vé&i mirc
trén clia phi bao hidm thun da tinh dw phang khéng 1&n hon 90% cda phi bao hiém thye
té thu dwoc va phuong phap Phi Bao Hiém Gop. Dw phong nay khong dugc thap hon mirc
du phong téi thiéu tinh dwa trén phwong phép phi chwa duoc hirdng 1/8.

»  D6i v6i nhitng hop ddng bao hiém clia San pham bao hiém strc khée ung thur 360 va San
pham bao hiém bb tro' chém séc strc khde 2019, dy phong toan hoc duoc xac dinh bang s6
I&¥n hon gitra Dy Phong Phi Chuwa Buoc Hudng theo phwong phap 1/8 va Dy phong Toan
Hoc theo phwong phap FPT.

»  Dbi v&i nhitng hop ddng bao hiém clia Sén phdm béo hiém cham séc strc khde han mic
cao, du phong toan hoc dugc xac dinh b&ng Dy Phong Phi Chura Buoc Hudng theo phuong
phap 1/8.

Dy phong phi chwa dwoc hwdng la du phong cho thu nhap chwa dwoc huwdng cla nhirng
khodn phi bdo hiém d4 thu vao ngay két thic nam tai chinh va duoc tinh toan cho tat ca cac
don bao hiém con hiéu lwc tai ngay lap bao cao. Dy phong phi chwa duoc hwéng duoc trich
lap theo quy dinh tai Piéu 35, Thong tw 67/2023/TT-BTC.

Dy phong bdi thuerng bao gébm: (1) dw phong cho cac t8n that d4 théng bao hodc yéu cau
doi bdi thdng nhung dén cudi nam chua gidi quyét va (2) di phong cho cac tén that d& phat
sinh nhung chwa ghi nhéan bao gdm dy phong dwa trén céc chi phi wée tinh da khiéu nai
nhwng chua gidi quyét tai cudi thoi diém lap bao cao va dé& gap ng cac ton that da phat sinh
nhung chwa khidu nai tai cudi thoi ky 18p béo céo; theo quy dinh fai Pidu 36, Théng tw
67/2023/TT-BTC.

Dy phong chia 18 bao gém 2 loai:

» Du phong cho phan bao tirc da cong bb:
- Phén Iai da cong bé sé& chia cho khach hang trong ndm tai chinh.
- Bao ttrc va lai tich 10y: toan bd bdo tire va li tich 10y trong cac n&m tai chinh trwéc
da cong b chia cho khach hang trong nam tai chinh hién tai.

» Du phong cho phan bao tirc cha cong bé:

- Dw phong cho lgi nhuén chwa chia: la khoan tién dwoc trich 1ap hang ndm (tbi da lén dén
10% loi nhuan hang n&m cla Qu§ tham gia chia 18i). Tai thoi diém trich lap, dy phong
nay phai thap hon 0.5% ciia thei han trung binh con lai clia cac hop ddng tham gia chia
1ai nhan vé&i tdng du ng clia Quy tham gia chia ai.

- Bao tirc dac bigt (néu co): la khoan diéu chinh trén bao tirc dé tuan tha theo Khoan 1,
Pidu 48 — Théng tw 67/2023/TT-BTC ngay 2 thang 11 nam 2023.

Dy phong bao dam can déi duoc trich 1ap bang 1% loi nhuan trwde thué va tbi da & 5% phi bdo
hiém thu dwoc trong ndm tai chinh clia cong ty bao hiém.
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Céng ty Trach nhiém Hru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho nam tai chinh két thuc ciing ngay

3 TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

3.10 Dw phong nghiép vu (tiép theo)
Theo Nghi dinh s6 46/2023/ND-CP ban hanh ngay 1 thang 7 nam 2023 va Piéu 38.3, Thong tw
67/2023/TT-BTC ban hanh ngay 2 thang 11 ndm 2023, Cong ty dé trich lap dw phong nghiép vu bao
hi&m cho san pham bao hiém lién két chung nhu sau:

b

Dy phéng nghiép vu déi véi phan lién két chung 1a gia tri hoan lai clia hop ddng trong
quy lien két chung. Gia tri hoan lai ciia hop ddng bao hiém lién két chung phai bdo dam
cac cam két tai hop ddng bao hiém.

Déi véi san phdm bao hiém lién két chung dong phi linh hoat dugc phé chudn trong nam
2019, du phong nghiép vu déi véi phan lién ket chung b&ng trung binh c6 trong sbé clia
Gia tri hoan lai va Gia tri tai khodn hop ddng. Gia tri hoan lai cia hop ddng bao hiém lién
két chung phai bao dam céac cam két tai hop dong béo hiém.

Dy phong rdi ro bao hi&m la sé 1&n hon gitra mrc dy phong tinh theo phwong phap phi
chua dwoc huwdng (x% cla phi bdo hiém rli ro) hodc di phong tinh theo phwong phap
dong tién dé dap wng duoc tht ca cac khodn chi phi trong trong lai nhung khong bao
gdm chi phi chi tra khoan thuéng duy tri hop dong trong subt thoi han cda hop déng.

D&i voi san pham bao hidm lién két chung dugc bét dau trién khai nam 2015, dw phéng
khoan thwéng duy tri hop ddng bang gia tri hién tai cta phén chi phi chi tré khodn thwdng
duy trl hop dong trong tong lai triv di gid tri hién tai cla phan phi bdo hiém dwec phan
b6 cho muc dich chi tra khodn thwdng duy tri hgp dong trong tuong lai. Dbi v&i san pham
bao hidm lién két chung dugc bét dau trién khai nam 2010, 2012 va 2019, dv phong
khoan thudng duy trl hop dong nay béng chénh léch gitra khoan dw phong cho tat ca
cac quyén loi (k& ca quyén loi duy trl hop déng) va khodn dw phong cho tAt ca cac quyén
loi (ngoai trtr quyén li duy tri hop ddng).

Dy phong bdi thwong dwoc trich theo phurong phap tirng hd so véi mie trich lap duoc
tinh trén co s& théng ké sb tién bdo hiém phai trd cho tirng hd so d& yéu ciu ddi boi
thwérng doanh nghiép bao hiém nhwng dén cudi nam tai chinh chwa dwoc gidi quyét.
Dy phong bao d&m kha néng thanh toan bd sung (resilience reserve) dugc dung dé bao
dam cam két ciia doanh nghiép ddi v&i khach hang theo thoa thuan tai hop déng bao
hi&m khi thi treong dau tw cé bién dong Ion.

Theo Nghi dinh s 46/2023/ND-CP ban hanh ngay 1 thang 7 ndm 2023 va Pidu 38.3, Théng tw
67/2023/TT-BTC ban hanh ngay 2 thang 11 ném 2023, Cong ty da trich lap diy phong nghiép vu bao
hi&m cho san pham bao hiém lién két don vi nhw sau:

P

Dy phong ri ro bao hiém Ia s6 1&n hon githa mirc dy phong tinh theo phwong phap phi
chwa dwoc hwdng hodc dy phdng tinh theo phwong phap dong tién dé dap ng dwoc
tAt ca cac khoan chi phi trong twong lai trong sudt thoi han clia hop ddng khéng bao gém
khoan thwdng duy tri hop dong duoc tach riéng dé tinh dw phong.

Dy phéng cho khoan thwdng duy tri hop dong ma khach hang dugc hudng vao cubi ndm
ky niém hop ddng thir 15 dwoc tinh bang hién gia khoan thuwdng duy tri hgp ddng phai
trad dua trén cac xac suét tinh phi. Khoan dy phong nay sé dwoc trich tir Quy Cha
s& hiru.

Dy phong bdi thueng dwerc trich theo phwong phap tirng hd so véi mure trich lap dwoc
tinh trén co s& théng ké sé tién bao hiém phai tré cho tirng hd so da yéu ciu doi boi
thwerng doanh nghiép bao hiém nhwng dén cudi nam tai chinh chwa duoc gidi quyét.
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Céng ty Trach nhiém Hiru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 ndm 2023 va cho nam tai chinh két thuc cling ngay

3

3.10

3.11

3.12

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

Dw phong nghiép vu (tiép theo)

Theo Nghi dinh s6 46/2023/ND-CP ban hanh ngay 1 thang 7 nam 2023 va Diéu 38.3, Thong tw
67/2023/TT-BTC ban hanh ngay 2 thang 11 nam 2023, Cong ty da trich Iap dy phong nghiép vu
bao hiém cho san phdm béo hiém hwu tri nhw sau:

» Du phong riii ro bao hiém: 1a sé I&n hon gitra mirc di phong tinh theo phuwong phap phi
chwa duoc hudng va dy phong tinh theo phuong phap dong tién d@é dap rng dugc tat

ca cac khoan chi phi trong twong lai trong suot thdi han clia hop dong.

» Dy phong bdi thwong: duoc trich theo phurong phap ting hd so v&i mre trich 1ap duwoc
tinh trén co s& théng ké sb tién bao hiém phai tra cho tirng ho so' da yéu cau doi boi
thwerng doanh nghiép bao hiém nhwng dén cudi ndm tai chinh chua duoc giai quyét.

» Dy phong nghiép vu déi véi tai khodn bao hidm huwu tri: 12 tdng gia tri tai khodn bao hiém
hwu tri tai thei diém trich fap.

Khoan phai tra quyén loi bd sung mién phi bao hi&m trong bao cdo tai chinh riéng 1a khoan
phai tra nham ghi nhan nghta vu cta Cong ty ddi v&i cac tredng hop da phat sinh bbi thwdng
c6 lien quan dén quyén loi nay. Khodn phai tré nay dwoc tinh bang hién gia clia cac ky phi
bao hiém dwoc mién trong trong lai. Khodn tién phai tra nay dam bao Céng ty c6 day du
ngudn vén @& trang trai cac nghta vy n¢ trong turong lai va tac déng cia nhirng thay ddi ty 1&
ttr vong d4 dwoc thé hién trong ty suét chiét kh&u dung @& tinh toan hién gia ctia khoan phai
tra nay nhu da dé cap trén day.

Quy dw trip bat buéc

Quy dy trir bt budc dwgc trich lap v&i muc dich bd sung vén diéu 1& va ddm béo kha nang
thanh toan cla Cong ty. Quy dv trlr bat budc duoc trich lap bang 5% lgi nhuan sau thué
hang nam va sé dw ti da 1a 10% von dieu & dua theo Nghi dinh 46.

Céc nghiép vu bang ngoai té

Cong ty ap dung huéng dan tai Thong tw 53/2016/TT-BTC ngay 21 thang 3 nam 2016 slra
d3i bd sung mot sb didu Thong tw s6 200 & hach toan cac nghiép vu bang ngoai té.

Cac nghiép vu phat sinh béng cac don vi tidn té khac véi don vi tién té trong ké todn cla
céng ty (VND) duoc hach toén theo ty gia xAp xi véi ty gia mua ban chuyén khoén trung binh
clia ngan hang thwong mai noi Céng ty thuong xuyén co giao dich (“ty gia mua ban chuyén
khodn trung binh”). Ty gia x4&p xi nay c6 chénh léch khong vuot qué +/-1% so v&i ty gia mua
ban chuyé&n khodn trung binh. Ty gia mua ban chuyén khodn trung binh dwoc xac dinh hang
thang trén co s& trung binh cong gilra ty gia mua va ty gia ban chuyén khoan hang ngay cua
ngan hang thuwong mai.

Tai ngay két thuc ky ké toan nam, cac khoan muc tién t& co gdc ngoai té duec danh gia lai
theo ty gia chuyén khodn clia ngén hang thwong mai noi Cong ty thuwdng xuyén co giao dich.
Ty gia chuyén khodn nay la tj gia mua chuy&n khoan binh quan gia quyén cla ngén hang
thwong mai.

TAt ca cac khodn chénh léch ty gia thye té& phat sinh trong n&m va chénh léch do danh gié lai
s6 du tién té c6 gbc ngoai t& cudi ndm duwoc hach toan vao bao céo két qua hoat dong kinh
doanh riéng.
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Céng ty Trach nhiém Hru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 ndm 2023 va cho nam tai chinh két thac cling ngay

3.13

3.14

3.15

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

Ghi nhan doanh thu

Doanh thu dwoc ghi nhan khi Céng ty c6 kha nang nhan dwoc cac loi ich kinh té c6 thé xac
dinh dwoe mét cach chac chan. Cac dieu kién ghi nhan cu thé sau day clng phai dwoc dap
tng khi ghi nhan doanh thu:

Doanh thu phi béo hiém géc

Doanh thu phi bao hidm dwoc ghi nhan khi hop déng béo hiém da dwoc giao két va bén mua
bao hiém da déng du phi bao hiém. Trong triedng hop doanh nghiép bao hiém nhan tho co
théa thuan cho bén mua bao hiém vé viéc déng phi bdo hiém theo ky droc quy dinh trong
hop ddng bao hiém, doanh thu phi b&o hiém dugc hach toan tvong tng v&i ky hodc cac ky
phi bao hiém d4 phat sinh. Déi v&i hop dong bdo hiém déng phi mot 1an, doanh thu dwoc ghi
nhan vao ngay hop ddng bao hiém co hiéu lwc. Céc khoan phi dé&n han sau ngay lap bao cao
nhwng da nhan duoc triede ngay két thuc giai doan tai chinh sé dwgc ghi nhan la “Doanh thu
chwa thye hién” trén bang can dbi ké toan riéng.

Tién I&i
Doanh thu dwoc ghi nhan khi tién 13i phat sinh trén co s& ddn tich (cd tinh dén loi tirc ma tai
san dem lai) trir khi kha néng thu hdi tién 1ai khong chac chan.

Doanh thu tién 1ai bao gdm ca sb phan bd theo phuong phap dweng thang véi lai suat hiéu
dung cla cac khoan chiét khdu, phu tréi, cac khoan |&i nhan trwdc ho3c cac khoan chénh
lech gitra gia tri ghi s ban d4u cua trai phiéu va gia tri cla né khi dao han. Khi tién 18i chwa
thu ctia mot khoan dAu tw trai phiéu d& dwoc don tich trwdce khi Cong ty mua lai khodn trai
phiéu @6, thi khi thu dwoc tién Iai tr khoan dAu tw trai phiéu, Cong ty phai phan bd vao ca
cac ky trwéc khi no dwoe mua. Chi co phéan tién 14 clia cac ky sau khi khodn dau tw duoc
mua m&i dwoc ghi nhan [a doanh thu clia Cong ty. Phan tién 1ai cha cac ky trwdc khi khoan
dAu tw dwoc mua dwgc hach toan gidm gia tri ctia chinh khodn dau tw do.

Cé tire

Cb tire biing tién nhan duoc tir hoat déng dau tw dwoc ghi nhan la thu nhap khi quy&n nhan cb
tirc ciia Cong ty dwoc xac 1ap. C4 tirc béing cb phieu va cac cd phiéu thwdng nhéan dugc khong
dwoc ghi nhan 14 thu nhap ctia Céng ty ma chi cap nhéat s6 lwong cb phiéu.

L&i/1B hoat dong déu tw chirng khoan

L&i/1 tir hoat dong dau tw chirng khodn dugc xac dinh dwa trén mirc chénh léch gia ban va
gia vén theo phwong phap nhép truéc xuét trwéc cla chirng khoan.

Ghi nhén hoat déng nhugng téi bdo hiém

Phi nhwong tai bao hiém theo cac thoa thuan tai bao hiém cb dinh dwoc ghi nhan khi doanh
thu phi bao hiém gbc nam trong pham vi cac thda thuan nay da duoc ghi nhan;

Phi nhwong tai bdo hi&m tam thoi dugc ghi nhan khi hop ddng tai bao hiém tam thoi da duoc
ky két va doanh thu phi bao hiém géc nam trong pham vi hop ddng nay da dwoc ghi nhan;

Thu bdi thwdng nhwong téi bdo hiém dwoc ghi nhan khi ¢ b&ng chirng hién hitu vé nghia
vu cia bén nhan tai bao hiém; va

Hoa hdng nhwong tai bao hiém dwec ghi nhan khi phi nhuwong tai bao hiém dwec ghi nhan.
Chi tra tién bao hiém va chi tré déo han

Chi tra tién bao hidm va chi tra d4o han duoc ghi nhan khi nghia vu thanh toan clia Cong ty
theo didu khoan clia hep ddng bdo hiém duwoc xac 1&p.
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Cong ty Trach nhiém Hiru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 ndm 2023 va cho n&m tai chinh két thic clng ngay

3.16

3.17

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)

Chi hoa hdng bao hiém

Chi phi hoa hdng dugc tinh theo ty 1& phan trém trén doanh thu phi bao hiém gbc va dugc ghi
nhan trong bao céo két qua hoat dong kinh doanh riéng trong nam. Hoa hdng clia mdi loai san
ph&m dwoc tinh va chi tra theo tirng quyét dinh phé chuén sén phdm clia Bo Tai chinh va phu
hop v&i quy dinh tai Thong tw 67.

Thué
Thué thu nhap hién hanh

Tai san thué thu nhéap va thué thu nhap phai trd cho nam hién hanh va cac ndm triéc duwoc
xac dinh bang sé tién du kién phai nép cho hodic dwoc hoan lai tir co' quan thug, dya trén
cAc mukc thué sudt va cac luat thué co hiéu lwc dén ngay két thic ky ké toan nam.

Thué thu nhap hién hanh dwoc ghi nhan vao bao cao két qua hoat déng kinh doanh riéng
ngoai triy tredng hop thué thu nhap phét sinh lién quan dén mot khoan myc dwoc ghi thang
vao vbn chu s& hiru, trong trwdng hop nay, thué thu nhap hién hanh cling dwoc ghi nhan
tryc tiép vao vén chli s& hivu.

Cong ty chi dwgc bl trir cac tai san thué thu nhap hién hanh va thué thu nhap hién hanh phai
tra khi Cong ty c6 quyén hop phap dugc bu trir gilka tai san thué thu nhap hién hanh voi thué
thu nhap hién hanh phai tra va Cong ty dy dinh thanh toan thué thu nhap hién hanh phai tra
va tai san thué thu nhap hién hanh trén co s& thuan.

Thué thu nhép hodn lai
Thué thu nhap hoan lai dwgc xac dinh cho céac khoan chénh léch tam thoi tai ngay két thuc

ky ké toan nam gitra co s& tinh thué thu nhap clia céc tai san va no phai tra va gia tri ghi sb
ctia chuing cho myc dich lap bao céo tai chinh.

Thué thu nhap hoan lai phai trd dwec ghi nhéan cho tAt ca cac khodn chénh l&éch tam thdi chiu
thué, ngoai triv:

» Thué thu nhap hoan lai phai tra phat sinh tir ghi nhan ban dau clia mot tai san hay no
phai tra tir mat giao dich ma giao dich nay khéng c6 anh huwdng dén loi nhuan ké toan va
loi nhuan tinh thué thu nhap (hosc I8 tinh thué) tai thoi diém phét sinh giao dich.

b Cac chénh l&ch tam thoi chju thué gén lién v&i cac khoan dAu tw vao cac cong ty con,
cdng ty lién két va cac khoan vén gop lién doanh khi Cong ty c6 kha n#ng kiém soat thoi
gian hoan nhap khoan chénh léch tam thoi va chic chén khoan chénh léch tam thoi sé
khéng dwoc hoan nhap trong twong lai c6 thé dy doan.

Tai san thué thu nhap hoan lai c&n dwoc ghi nhan cho tAt c& cac chénh léch tam thoi dwoc
khau trir, gid trj dwoc khdu trir chuyén sang cac ndm sau cua cac khoan 18 tinh thué va cac
khodn wu di thué chua st dung, khi chic chén trong twong lai s& c6 191 nhuén tinh thué aé
s dung nhirng chénh léch tam th&i dwoc khau trir, cAc khoan 18 tinh thué va céac wu dai thué
chwa st dyung nay, ngoai tri:

b Tai san thué hoan lai phat sinh tir ghi nhéan ban dAu clia mot tai san ho&c no phai tra tir
mat giao dich ma giao dich nay khong cé &nh hwéng dén loi nhuan ké toan va lgi nhuan
tinh thué thu nhap (hoc 18 tinh thué) tai thoi diém phat sinh giao dich.

>  D&i véi cac chénh lech tam thoi dwgc khau trir phat sinh tlr cac khoan dau tw vao cac
cong ty con, cong ty lién két va cac khoan vén gop lién doanh, tai san thué thu nhap hoén
lai dwoc ghi nhan khi chic chén 1a chénh léch tam thoi sé duge hoan nhap trong twong
lai c6 thé du doan dwoc va cb lgi nhuan tinh thué ¢é st dung duoc khoan chénh léch

tam th&i do.

Gié trj ghi s& clia tai san thué thu nhap doanh nghiép hoan lai phai dwgc xem xét lai vao ngay
két thic ky ké toan va phai gidm gia tri ghi sb cla tai san thué thu nhap hoan lai dén mirc bao
dam chéc chan cé dd loi nhuan tinh thué cho phép lei ich ciia mét phan hogc toan bo tai san
thué thu nhap hoan lai dwoc st dung. Céc tai san thué thu nhap doanh nghiép hoan lai chva
dwoc ghi nhan tredc day duoc xem xét lai vao ngay két thuc ky k& toan va dwoc ghi nhén
khi chic chin c6 dl loi nhuan tinh thué trong twong lai d& co thé st dung cac tai san thué
thu nhap hoan lai chwa ghi nhan nay.
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Céng ty Trach nhiém Hiru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho ndm tai chinh két thic cung ngay

3.

3.17

3.18

TOM TAT CAC CHiNH SACH KE TOAN CHU YEU (tiép theo)
Thué (tiép theo)

Thué thu nhép hodn lai (tiép theo)

Tai san thué thu nhap hoan lai va thué thu nhap hoan lai phai tra dwoc xé&c dinh theo thué suét
di tinh s& ap dung cho nam tai chinh khi tai san dwoc thu hdi hay ne phai tré dwoc thanh toan,
dua trén cac murc thué suét va luat thué co hidu Iyc vao ngay két thuc ky ké toan nam.

Thué thu nhap hoain lai dwgc ghi nhan vao két qué hoat dong kinh doanh riéng ngoai triv

treong hop thué thu nhap phat sinh lién quan dén mét khoan muc duoc ghi thdng vao von

chli s& h(ru, trong trugng hop nay, thué thu nhap hoén lai cling dwc ghi nhan tryc tiép vao

vén ch s& hiru.

Céng ty chi dugc b trir cac tai san thué thu nhap hoan lai va thué thu nhap hoan lai phai tra

khi Cong ty cé quyén.hop phap dwoc bl trir gitra tai san thué thu nhap hién hanh voi thué

thu nhap hién hanh phai ndp va cac tai san thué thu nhap hoan lai va thué thu nhap hoén lai

phdi trd nay lién quan t&i thué thu nhap doanh nghiép duwgc quén ly bdi cung mét co

quan thué:

»  Dbi véi cling mot don vi chiju thué; hozc

»  Cong ty du dinh thanh toan thué thu nhap hién hanh phai tra va tai san thué thu nhap
hién hanh trén co s& thuan hodc thu hdi tai sdn déng thoi véi viéc thanh toén no phai tra
trong tirng ky twong lai khi cac khodn trong yéu ciia thué thu nhap hoan lai phai tra hodc
tai s&n thué thu nhap hoan lai dwoc thanh toan hodc thu hoi.

Cobng cu tai chinh
Céng cu tai chinh - Ghi nhan ban déu va trinh bay

Tai san tai chinh

Theo Théng tw sb 210/2009/TT-BTC hwéng dan 4ap dung Chudn muc Béo cao Tai chinh
Quéc té v& trinh bay bao cao tai chinh va thuyét minh théng tin d6i véi cong cy tai chinh
(“Théng tw 210”), tai san tai chinh dwoc phan loai mot cach phu hop, cho muc dich thuyét
minh trong bao céo tai chinh riéng, thanh tai san tai chinh dwec ghi nhan theo gia tri hop ly
théng qua béo cao két qua hoat dong kinh doanh riéng, cac khoan cho vay va phai thu, cac
khoan dAu tw git dén ngay d4o han va tai san tai chinh s&n sang dé ban. Cong ty quyét dinh
viéc phan loai cac tai san tai chinh nay tai thei diém ghi nhan 1an dau.

Tai thoi diém ghi nhan 1an d4u, tai san tai chinh dwoc xac dinh theo nguyén gia cong vai chi
phi giao dich tryc tiép lién quan dén viéc phat hanh.

C4c tai san tai chinh clia Cong ty bao gdm tién va céac khoan tién gli ngén han, cac khoan phai
thu khach hang va phai thu khac, cac khoan cho vay, va céac cong cu tai chinh dwoc niém yét.

No phai trd tai chinh

No phai tra tai chinh theo pham vi ctia Théng tw 210, cho muyc dich thuyét minh trong bao
c4o tai chinh riéng, dwoc phan loai mét cach phu hop thanh cac ne phai tra tai chinh dwoc
ghi nhan théng qua bao cao két qua hoat dong kinh doanh, cac khodn no phai tra tai chinh
duoc xac dinh theo gia tri phan bo. Cong ty xac dinh viéc phén loai cac ng phai tra tai chinh
thoi diém ghi nhan lan dau.

T4t c& no phai tra tai chinh dwoc ghi nhan ban dau theo nguyén gia cong voi cac chi phi giao
dich trwe tiép lién quan dén viéc phat hanh. -

No phdi tra tai chinh ctia Céng ty bao gdm cac khoan phai trd ngudi ban va cac khoan phai
tra khac.
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Cong ty Trach nhiém Htru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho ndm tai chinh két thuic cling ngay

3.18

3.19

3.20

3.21

TOM TAT CAC CHINH SACH KE TOAN CHU YEU (tiép theo)
Cong cu tai chinh (tiép theo)

Gia tri sau ghi nhan I4n déu

Hién tai Thong tw 210 khéng c6 hwdng dan vé viéc xac dinh lai gia tri clia cac cong cu tai
chinh sau ghi nhan ban d4u. Do d6 gia trj sau ghi nhan ban dau clia cac cong cu tai chinh
dang dugc phan anh theo nguyén gia.

Bu trir cdc cong cu tai chinh

Cac tai san tai chinh va ng phai tra tai chinh dwoc bu trir va gia tri thuan sé dwoec trinh bay
trén bang can ddi ké toan riéng néu va chi néu Céng ty c6 quyén hop phap thire hién viéc bu
triv cac gia tri @& dwgc ghi nhan nay va cé y dinh bu trir trén co s@& thuan hodc thu dwoc cac
tai san va thanh toan ng phai tréd dong thoi.

Tai sén va céng no trén tai khoan riéng

Tai san trén tai khodn riéng dwoc ghi nhan theo gia tri hop Iy va thé hién s6 tién riéng biét
ciia chil hop ddng san pham bao hiém lién két dau tw (goi tat 1a “chi hop dong”) duoc ding
@8 dau tw theo quy ché san phdm bao hidm dau tw lien két don vi. Cac tai san nay chi yéu
bao gdm chirng khoan vén, tréi phiéu va tién glvi c6 ki han. Tai sén cda chi hop déng duwoc
theo ddi mot cach hop phap, riéng biét va khéng chiu moi khiéu nai phat sinh tir cac céng
viéc kinh doanh khac clia Cong ty. Chi hop ddng phai chiu moi rdi ro d4u tw gan lién v&i cac
bién dong v& gia cia thi trudng, ngoai trir cac khodn bao dam téi thiéu ma Cong ty cung cap
va khodn ti&én phat sinh ti rti ro tl vong.

Cong no trén tai khoan riéng trinh bay cong no tir sé dw tai khoan trong khoan muc tai san
trén tai khodn riéng clia chii hop ddng va la mét phan dy phong nghiép vu theo Théng tw sb
135/2012/TT-BTC do B6 Tai chinh ban hanh ngay 15 thang 8 ndm 2012 va Thong tw sb
67/2023/TT-BTC do B6 Tai chinh ban hanh ngay 2 thang 11 nam 2023. Phan céng no nay
dwoc tinh béng téng sé cac don vi dau tw cla chll hop dong tai ngay dinh gia nhan voi gia
mua cua don vi quy (gia tri tai san rong cla cac quy dau tw tir tai khodn riéng). Doanh thu
dAu tw, 14i hodc 16 Gau tw dwoc thuc hign tir khodn muc tai san trén tai khoan riéng khi phat
sinh dwoc tinh cho chl hop ddng va khong dugc ghi nhén vao bao cao két qua hoat dong
kinh doanh riéng ctia Céng ty. Phi quan Iy tai san thu tir cha hop ddng dugc trinh bay trong
chi tieu “Doanh thu hoat dong tai chinh” clia bo cao két qua hoat dong kinh doanh riéng.

S dung céc wéc tinh

Viéc trinh bay bdo cdo tai chinh yéu cau Ban Giam dbc phai thyc hién cac wéc tinh va gia
dinh anh huéng dén sé liéu bao cao cla tai san, ng phai tra cling nhw viéc trinh bay nhitng
khoan céng no tidm tang. Céac wéc tinh va gia dinh nay cling &nh hwdng dén thu nhap, chi
phi va két qua 1ap dy phong. Cac wéce tinh nay duoc dwa trén cac gia dinh vé& mot s yéu té
v&i cac merc do khac nhau v& cha quan va tinh khong chéc chén. Do vay, cac két qua thuc
t& c6 thé co thay dbi dan dén viéc didu chinh cac khodn muc c6 lién quan sau nay.

Céc bén lién quan

Cac bén dwoc coi la bén lién quan clia Cong ty néu mot bén cé kha néng, tryc tiép hodc gian
tiép, kidm soat bén kia hodc gay &nh hwdng dang ké toi bén kia trong viéc ra cac quyét dinh
tai chinh va hoat déng, hodc khi Céng ty va bén kia cung chiu s kiém soat chung hodc énh
hudng dang k& chung. Cac bén lién quan co thé la cac cong ty hodc cac ca nhén, bao gdm
céc thanh vién gia dinh than can cla cac ca nhan dwoc coi la lién quan.
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Céng ty Trach nhiém Hru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)

vao ngay 31 thang 12 nam 2023 va cho nam tai chinh két thic cling ngay

4,

TIEN VA CAC KHOAN TUONG DUONG TIEN

Tién
Tién mét tai quy
Tién gii thanh toén
Tién dang chuyén
Cac khoan twong duong tién
Tién gt ngdn han béng dong Viét Nam (i)
Tién gtvi ngdn han béng déng USD (ii)

S6 cubi ndm
VND

BO9-DNNT

S6 dau nam
VND

1.488.022.728.682
3.093.247.000
1.437.938.856.380
46.990.625.302
2.057.508.642.403
970.803.642.403
1.086.705.000.000

3.293.577.057.651
2.143.630.448
3.147.913.266.877
143.520.160.326
939.880.000.000

939.880.000.000

3.545.531.371.085

4.233.457.057.651

() Tién giri Ngan hang co ky han gbc khong qua 3 thang va dugc hudng lai Suét tur

2,1%/nam dén 3,9%/nam.

(i) Tién gii Ngan hang c6 ky han géc khong qué 3 thang va dugc huéng lai suat 0,00%/nam.

CAC KHOAN PAU TU NGAN HAN

C4 phiéu
C6 phidu niém yét
Cé phiéu UPCoM
Trai phiéu Chinh pht va trai phiéu Chinh ph
bao lanh (i)
Trai phiéu Doanh nghiép (ii)
Tién g ngén han
Tién givi ngdn han bang déng Viét Nam (iii)
Tién guvi ngdn han béng dong USD (iv)
Tam &ng tir gia tri hoan lai (v)
Chtrng chi quy
Quy déu tw Céan bang Manulife (vi)
Quy déu tw C6 phiéu Manulife (vii)
Quy déu tw Néng dong Manulife (viii)
Pau tw khac
Dy phong giam gia dau tw ngén han
Duw phong cho ¢4 phiéu niém yét
D phong cho cé phiéu UPCoM
D phong cho trai phiéu doanh nghiép va
dau tw khéc

S6 cubi ndm
VND

S6 déu nam
VND

9.866.055.240.931
9.866.055.240.931

40.965.833.654
504.257.860.056
17.452.710.348.683
15.858.876.348.683
1.593.834.000.000
2.020.531.318.410
173.000.002.322

7.875.460.985.978
7.862.279.125.978
13.181.860.000

213.276.489.961
1.505.004.003.563
11.769.486.377.121
9.866.229.377.121
1.903.257.000.000
1.372.355.722.290
103.000.002.322

70.000.000.000 70.000.000.000
33.000.002.322 33.000.002.322
70.000.000.000 -
4.422.624 4.422.624
(548.573.282.439)  (840.358.738.530)
(548.536.850.415)  (838.972.737.558)
- (690.370.000)

(36.432.024) (695.630.972)

29.508.951.744.241

21.998.229.265.329

(i) Trai phiéu Chinh ph va trai phiéu Chinh pht bao lanh c6 ky han gbc 10 n&m, c6 thoi han
con lai tai ngay 31 thang 12 nam 2023 du@i 12 thang va dwoc hudng lai suat ttr 7,8%/Mmam

dén 8,8%/nam.

(i) Trai phiéu Doanh nghiép cé ky han géc tir 3 ndm dén 10 nam, c6 thdi han con lai tai ngay
31 thang 12 nam 2023 dwéi 12 thang va duoc hudng lai SUAt tlr 8%/nam dén 9,25%/nam.

(iii) Tién gCri Ngan hang co ky han gbc lén hon 3 thang, co thdi han con lai tai ngay 31 thang
12 nam 2023 dwéi 12 thang va dwoc hudng lai suat tir 2,5%/nam dén 9,5%/nam.

(iv) Tién gl Ngan hang c6 ky han gbc 1én hon 3 thang, c6 thdi han con lai tai ngay 31 thang
12 nam 2023 duéi 12 thang va dwgc hudng l&i suét 0,00%/n&m.
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Cong ty Trach nhiém Hiu han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho nam tai chinh két thuc cuing ngay

5.

CAC KHOAN PAU TU NGAN HAN (tiép theo)

(v) Tam (rng tr gia tri hoan lai bao gdm céac khodn cho vay theo hop ddng va cho vay phi tw
dong. Lai suét trung binh clia cac khodn tam trng tir gia tri giai woc 1a 8,00%/nam.

(vi) Quy dau tw Can biing Manulife 1& quy dau tw chtng khoan dai ching dang m& dau tw vao
céc chirng khoan, tréi phiéu va cac cdng cu tién té tai thi trwedng Viét Nam va dwoc quan ly
b Céng ty TNHH Quén ly Quy Manulife Investment (Viét Nam) (“MIMV”). Quy duoc cép
phép chao ban Chirng Chi Quy ra cdng chiing 14n dau vao ngay 20 thang 7 nam 2017 b&i Uy
ban Chirng khoan Nha nwée.

(vii) Qu§ dAu tw C& phiéu Manulife 1a quy d4u tw ching khoan dai chiing dang m& dau tw 100%
vao cac chirng khodn tai thi trwdng Viét Nam va duoc quan ly b&i Céng ty TNHH Quan ly
Quy Manulife Investment (Viét Nam) ("MIMV?). Quy dwoc cap phép chao ban Ching Chi Quy
ra cong chung 1an d4u vao ngay 25 thang 7 ndm 2014 boi Uy ban Chirng khoan Nha nwéc.

(viij) QuY dau tw Nang dong Manulife 1a quy dau tw ching khodn dai chung dang m& dau tw vao
cac chirng khoan, trai phidu va cac cang cu tién té tai thi trrdng Viét Nam va duoc quan ly
b&i Cong ty TNHH Quén Iy Quy Manulife Investment (Viét Nam) (“MIMV"). Quy dwoc cép
phép chao ban Chirng Chi Quf ra céng ching lan dau vao ngay 10 thang 10 ndm 2023 boi
Uy ban Chirng khoan Nha nuwéc.

PHAI THU VE HOP DONG BAO HIEM

Day la cac khoan phi bao hiém phai thu tir ngwdi mua bao hiém.

CAC KHOAN PHAI THU NGAN HAN KHAC

S6 cudi ndm S6 d4u ndm
VND VND

1.208.296.531.745 1.047.914.565.864
534.397.017.670 141.411.126.553
121.493.062.105 136.692.072.174
78.402.933.925
70.500.000.000
59.928.003.020

Phai thu |&i trai phiéu

Phai thu lai tién gtri co ky han

Phai thu dai ly

Phai thu vé ban cb phiéu

Tidn mdi cho cac Quy lién két don vi
L&i phai thu tr tam tbng gid tri hoan lai

14.500.000.000
40.869.593.000

Phai thu phi quan ly

CA tire va trai tirc phai thu
Céc khoan phai thu khac

PHAI THU DAI HAN KHAC

Ky quy dai han
Ky quy bao hiém (%)

Phai thu i tién gi dai han

49.826.084.783
48.440.960.000

43.620.591.749
51.236.978.000

25.805.633.285 33.800.646.898
2.197.090.226.533 1.5610.045.574.238
S6 cudi ndm S6 dau ndm

VND VND

42.935.193.547
29.703.933.856
106.849.315

33.716.056.184
22.322.795.933
6.499.580.839

72.745.976.718

62.538.432.956

(% Ky quf bao hiém [a khoan tién ky quj dwoc tinh 2% trén vén didu I8 téi thidu theo quy dinh

tai Nghj dinh 46.
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Céng ty Trach nhiém Hru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 nam 2023 va cho nam tai chinh két thic cung ngay

10. TAI SAN CO DINH VO HiNH

Nguyén gia

S6 dau nadm

Mua trong nam

S6 cudi ndm

Trong do: )

P& hao mon hét
Gia tri hao mon liy ké
S6 d4u nam

Hao moén trong ndm
S6 cudi nam

Gia tri con lai

S6 dau nadm

S6 cudi ndm

11. CAC KHOAN PAU TU DAI HAN

PAu tw vao cong ty con
DPau tw vao MIMV

Cac khoan dau tw dai han khac
Trai phiéu (*), trong do:
Trai phiéu Chinh phd, Tréi phiéu
Chinh pht bdo lanh va Trai phiéu
Chinh quyén dia phuong
Trai phiéu doanh nghiép
Cac khodn tién gli ngan hang dai han (**)

Dw phong giam gia dau tw dai han
Dy phong cho tréi phiéu doanh nghiép

BO9-DNNT

Phén mém vi tinh
VND

17.936.641.648
4.166.243.400

22.102.885.048

8.447.615.302

(12.257.760.249)
(2.587.839.263)

(14.845.599.512)

5.678.881.399

7.257.285.536

Sé cudi ndm S6 ddu ndm
VND VND
83.000.000.000 83.000.000.000

83.000.000.000

67.497.932.419.350
67.247.932.419.350

56.834.948.440.960
10.412.983.978.390
250.000.000.000

83.000.000.000

62.672.971.685.228
60.680.625.089.165

51.538.994.821.943
9.141.630.267.222
1.992.346.596.063

67.580.932.419.350

62.755.971.685.228

(5.762.743.339)
(5.762.743.339)

(4.163.392.488)
(4.163.392.488)

67.575.169.676.011

62.751.808.292.740

(*) Bao gdm cac trai phiéu co ky han gbc tir 10 ndm dén 30 nam va duoc hudng [8i suat

2.1%/nam dén 11,5%/nam.

(** Tién glri Ngan hang co ky han gbc I&n hon 3 thang, c6 thoi han con lai tai ngay 31 thang
12 ndm 2023 trén 12 thang va dwoc hwdng lai suat 5,2%/nam.
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Céng ty Trach nhiém Hteu han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 nam 2023 va cho ndm tai chinh két thuc cling ngay

11.

12.

CAC KHOAN PAU TU DAI HAN (tiép theo)

Chi tiét cac trai phiéu tai ngay 31 thang 12 ndm 2023 nhw sau:

Tréi phiéu Chinh phd
Trai phiéu Chinh phd

bao 1anh

Trai phiéu Chinh quyén

dia phuwong

Tréi phiéu doanh nghiép

86 cudi ndm

BO9-DNNT

S6 dAu ndm

Ménh gié

Gi4 tri ghi s6

. Ménh gia

Gié trj ghi s6

VND VND VND VND
34703.163.200.000 36.206.863.684.540 30.221.385400.000  31.276.947.946.367
18.790.000.000.000  19.578.084.756420  18.440.000.000.000  19.212.046.875.576

1.050.000.000.000 1.050.000.000.000 1.050.000.000.000 1.050.000.000.000
10.410.763.100.000  10.412.983.978.390 9.150.763.100.000 9.141.630.267.222
64.953.926.300.000 67.247.932.419.350  58.862.148.500.000  60.680.625.089.165

CHI PHi TRA TRUG'C DAI HAN

Chi phi tra tredc dai han bao gdm chi phi dé cai tao van phong,
phi ban dau cho hop ddng hep tac

P4

phan bd trong khodng thoi gian tw

tra trwdc dai han trong ndm nhuw sau:

Sé dau nam
Téng trong ndm

Phan b trong nam

Xoa sb

86 cubi nam

Nam nay
VND

tién thué gt tra truvdc va chi
kinh doanh qua kénh Ngan hang (Bancassuance) dugc
trén 1 nam dén 30 nam. Thay ddi clia cac khoan chi phi

Nam truwoc
VND

5.481.086.569.744
52.492.112.984

(459.127.866.472)
(15.600.000.000)

1.415.385.703.288
4.551.951.337.910
(486.250.471.454)

5.058.850.816.256

5.481.086.569.744
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Céng ty Trach nhiém Hru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)

vao ngay 31 thang 12 ndm 2023 va cho ndm tai chinh két thuc cling ngay

13.

14.

PHAI TRA NGU'O'I BAN

Phai tra vé hop déng bao hiém
Bao ttrc va lai
Hoa hdng va chi phi dai ly
Gia tri tai khoan clia hop déng con trong
thei han khéi phuc hiéu Iwe
Bdi thuwdng va tra tién bdo hiém
Phai tra quy Lién két don vi (*
Phai tra cho hoat déng tai bao hiém
Céc khodan phai tré khac

Phai tra khac cho ngwei ban
Phai tra cho nha cung cép
Cac khoén ky quy cda dai ly
Phai tra hoat déng quan Iy quy
(Thuyét minh s6 31)

S6 cudi ndm
VND

BO9-DNNT

S6 ddu ndm
VND

3.118.747.316.305
1.868.919.790.990
286.203.761.700

601.356.924.054
235.734.845.315
109.423.293.097
1.724.524.321
15.384.176.828

214.434.507.556
122.167.147.652
65.248.280.400

27.019.079.504

3.476.405.228.102
1.564.094.537.000
1.045.085.610.205

281.204.263.360
253.275.594.920
175.806.101.728
138.918.983.219

18.020.137.670

184.556.306.202
85.630.336.976
76.954.881.310

21.971.087.916

3.333.181.823.861

3.660.961.534.304

(*) Bao gdm khodn phai trd do ngudi mua bao hiém thanh toan dé mua cac don vj quf cua
céc quy lién két don vi nhwng chwa duoc thye hién tai ngay két thtic nam tai chinh. Bay
la mét phan ciia dy phong nghiép vu doi v&i san phdm lién két don vi.

THUE VA CAC KHOAN PHAI NQP NHA NUGC

Trong ném
Sé ddu ndm S6 phéi ngp Sé da nop Sé cubi ndm
VND VND VND VND
Phai tra/
(Phai thu)

Thué thu nhap
doanh nghiép
Thué thu nhap
ca nhan clia
dai ly 20.584.365.279
Thué thu nhap
¢a nhan cla
nhan vién

Thué nha thau 4.219.865.720
Thué gia tri

gia tang 51.261.790

61.623.047.314

31.128.573.071 315.918.576.800
34.011.823.909

655.776.790

(2.230.006.069)  43.163.982.628

- 40.933.976.559

(75.134.531.698)  7.072.880.895

(306.271.372.999) 40.775.776.872
(37.355.434.490)

(662.778.375)

876.255.139
44.260.205

53.754.059.791 455.373.207.441

(419.424.117.562) 89.703.149.670
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Céng ty Trach nhiém Hiru han Manulife (Viéet Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)
vao ngay 31 thang 12 ndm 2023 va cho nam tai chinh két thac clng ngay

15.

16.

16.1

16.2

CHI PHi PHAI TRA

BO9-DNNT

Sé dau nam
VND

S6 cubi ndm

VND

Chi phi dai ly 1.149.509.882.918
Chi phi cong nghé thong tin 698.871.825.831
Chi phi lvong 201.364.228.439

203.424.121.453

Chi ph| kinh doanh
131.485.327.500

Hoa héng pha| tra

Chi phi quang cao, khuyén méi 100.022.440.245
Chi phi vét liéu van phong 47.587.953.240
Chi phi lién quan thué van phong 30.064.497.605

Chi phl dich vu ngan hang, dich vu lwu ky va
phi quan ly quy
Chi cong tac phi
Chi phi phai tra khac

11.685.099.047
8.183.789.120
287.280.000

2.025.343.003.658
680.528.236.771
221.005.548.550
157.213.122.271
121.590.018.870
68.293.970.538
36.763.728.055
18.650.771.150

1.942.998.212
12.040.633.442
629.653.612

2.672.486.445.398

3.344.001.685.129

CAC KHOAN PHAI TRA NGAN HAN KHAC, PHi BAO HIEM TAM THU VA DOANH THU

CHUA THUC HIEN NGAN HAN
Céac khoan phai trd ngdn han khéc

S6 cudi ndm
VND

S6 dau ndm
VND

Phai tra Cong ty Manulife Financial Asia
Limited (Thuyét minh sé6 31)

Thwéng nhan vién didu hanh

Phai tra dai ly

Bao hidm x& hoi, bdo hiém y té va

kinh phi cong doan

Cac khoan phai trd khac

1.858.823.872.441
47.606.211.434
21.193.764.641

2.015.021.508
39.330.274.243

1.431.580.104.110
43.069.846.333
39.191.491.270

3.655.977.642
32.798.805.306

1.968.969.144.267

1.550.296.224.661

Phi béo hiém tam thu va doanh thu chuwa thyc hién ngédn han

S6 cubi ndm
VND

S6 ddu ndm
VND

76.339.023.545
35.450.479.400

Phi bao hiém thu truéc
Phi bao hiém tam thu

68.403.323.065
63.982.292.000

111.789.502.945

132.385.615.065

35



Céng ty Trach nhiém Hiru han Manulife (Viét Nam)

17.

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho ném tai chinh két thuc clng ngay
DU PHONG NGHIEP VU
o Thay déi dw phong o
Sé déau ndm tfrong ndm S6 cudi ndm
VND VIND VND
Dy phong toan hoc (i) 69.470.019.058.235  9.080.718.988.273 78.550.738.046.508
D phong phi chua
dwoc hwéng 300.123.087.761 (26.863.042.739) 273.260.045.022
Dy phong boi thwéng (i) 775.940.008.537  (333.729.428.680) 442 210.579.857
Dw phdng chia l&i ) '3.160.211.105.159  (130.889.912.370)  3.029.321.192.789
Dy phong dam bao can doi 64.518.996.396 41.230.029.710 105.749.026.106
Dy phong dam bao kha
nang thanh toan bd sung 30.983.748.008 6.536.182.568 37.519.930.576
73.801.796.004.096  8.637.002.816.762 82.438.798.820.858
(i) Thay ddi trong dy phong toan hoc nhw sau:
Thay d6i dw phong
Sé dau ndm trong ndm S6 cudi ndm
VND VND VND
68.587.061.574.386 7.818.864.591.835  76.405.926.166.221

Dw phong co’ ban
Bao hiém lién két chung
Bao hiém huu tri
Hop ddng bao hiém
khéng tham gia chia l&i
Hop ddng bao hiém
tham gia chia lai truwéc
01/01/2006
Hop ddng bao hiém
tham gia chia lai sau
01/01/2006

Dw phong duy tri
hop dong
Cht s& htru
Bao hiém lién két chung

Dy phong rui ro bao
hiem
Bao hiém lién két don vi
Bao hiém lién két chung
Bao hiém huwu tri

(i) Dy phoéng bdi thuwérng tai ngay 31 thang 1
that da phat sinh nhung chua ghi nhéan va
chwa giai quyét tai thoi diém cubi ndm ve

13.778.641.360.135

5.869.505.217.920

19.648.146.578.055

104.056.289.450 23.557.692.200 127.613.981.650
4.290.393.427.874 (351.467.022.821) 3.938.926.405.053
921.024.670.667 (258.504.869.523) 662.519.801.144
49.492.945.826.260 2.535.773.574.059  52.028.719.400.319
687.813.473.907 12.060.872.713 699.874.346.620
49.273.084.597 (1.272.636.579) 48.000.448.018
638.540.389.310 13.333.509.292 651.873.898.602
195.144.009.942 1.249.793.523.725 1.444.937.533.667
113.376.545.400 39.046.393.630 152.422.939.030
11.257.777.042 1.197.525.911.345 1.208.783.688.387
70.509.687.500 13.221.218.750 83.730.906.250
69.470.019.058.235 9.080.718.988.273  78.550.738.046.508

2 n&m 2023 bao gébm dy phong cho cac tén
dw phong cho cac ton that da yéu cau nhuwng
i 56 dw 13n lwot 1a 212.346.964.455 VND va

229.863.615.402 VND (ngay 31 thang 12 nam 2022: 1an iwot la 228.977.825.173 VND

va 546.962.183.364 VND).
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Céng ty Trach nhiém Hiru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)

vao ngay 31 thang 12 ndm 2023 va cho ndm tai chinh két thuc cung ngay

19. DOANH THU PHi BAO HIEM

Bao hiém lién két dau tw
Bao hiém hén hop

San pham phu

Bao hiém td ky

Ba&o hiém huwu tri

Bao hiém strc khde

Phi bao hiém gbc

Giam dy phong phi chwa dwoc huéng

20. PHi NHUPONG TAI BAO HIEM

B3ao hiém lién két dau tw
Bao hiém hdén hop

San pham phu

Bao hiém tir ky

Bao hiém strc khde

N&m nay
VND

BO9-DNNT

Né&m truée
VND

13.095.881.309.780
5.599.961.601.860
2.685.448.662.320
55.687.598.540
17.391.412.880
71.943.685.000

17.556.048.300.540
6.082.261.343.570
2.914.793.465.010
7.961.128.700
16.118.536.820
226.459.251.600

21.526.314.270.380

26.803.642.026.240

26.863.042.739

31.388.804.026

21.553.177.313.119

26.835.030.830.266

Nam nay
VND

Néam truée
VND

415.897.716.882
40.040.658.928
740.117.191
44.827.588.937

446.139.333.403
47.742.130.288
47.265.819
575.557.109
18.140.138.529

501.506.081.938

512.644.425.148

21. TONG CHI BOI THUWONG VA TRA TIEN BAO HIEM

Chi bdi thwong bao hiém géc, tra tién bao hiém
Béo hiém lién két dau tw
Bao hiém hén hop
San phdm phu
Bé&o hiém tor ky
Béao hiém huwu tri
Béo hiém strc khde
Céc khoan thu bdi thuwdng nhuwong tai bao hiém
Tang dw phdng nghiép vu bao hiém gbc
Tang dw phong toan hoc
(Gidm)/tdng dw phong béi thudng
Tang/(giam) dw phong chia 1&i
Tdng dw phong dam béo cén dbi
T&ng/(gidm) dw phong ddm bdo khé nang
thanh toén bé sung

38

N&m nay
VND

Nam truoce
(Trinh bay lai)
VND

8.622.856.449.770
4.165.747.541.030
2.992.048.979.720
1.425.785.252.750
1.682.435.000
6.666.391.540
30.925.849.730
(373.704.398.271)
8.902.091.107.234
9.080.718.988.273
(333.729.428.680)
107.335.335.363
41.230.029.710

6.536.182.568

6.924.023.922.675
3.691.027.642.095
2.783.726.105.940
414.661.460.690
12.725.201.000
6.216.122.040
15.667.390.910
(436.543.023.600)
8.891.393.483.545
8.903.775.596.971
352.310.773.632
(269.806.180.402)
32.838.487.284

(127.725.193.940)

17.161.243.158.733

15.378.874.382.620
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Céng ty Trach nhiém Htru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)

vao ngay 31 thang 12 ndm 2023 va cho ndm tai chinh két thic cling ngay

22,

23.

24,

CHI PHi KHAC HOAT DONG KINH DOANH BAO HIEM

Chi hoa héng bao hiém

Chi phi giam dinh gidi quyét
quyén lgi bdo hiém

Hoan nhap Quy bo vé
ngwdi dwge bao hiém

DOANH THU HOAT DONG TAI CHINH

L&i tir dAu tw trai phiéu

Lai tién glri ngan hang
Doanh thu phi quan ly

Lai tlr mua ban cb phiéu

L&i tir mua ban trai phiéu

Cb tire

L&i tlr tam (eng gid tri hoan lai
Phan bd chiét khau trai phiéu
L&i chénh léch ty gia héi doai

CHI PHi HOAT BONG TAI CHINH

Phf quan ly déu tw

L& tir mua ban cb phiéu

Phan b phu troi tréi phiéu

Phi dau tw

LS tlr mua ban trai phiéu

(Hoan nhap)/trich lap dw phong gidm gia
dau tw chirng khoan

Chi phi khac tir hoat déng tai chinh

39

N&m nay
VND

B0O9-DNNT

Nam truée
VND

1.638.222.783.360

86.903.5699.856

3.190.924.486.273

74.371.813.731
(63.902.844.951)

1.725.126.383.216

3.201.393.455.053

Nam nay
VND

- Nam truee
VND

3.069.607.467.012
912.275.532.638
545.421.075.824
344.901.567.378
226.330.666.421
204.344.394.300
134.972.382.000
74.908.060.702
35.494.991.114

2.686.571.654.439
396.562.849.225
456.008.449.796
480.047.970.152
333.816.745.898
94.907.548.845
93.733.799.000
14.485.617.695
264.250.173.057

5.548.256.137.389

4.820.384.808.107

Nam nay N&m trudc
VND VND
694.646.598.309 554.099.624.632

499.150.638.625
201.967.701.149
42.493.782.756
4.405.406.828

(290.186.105.240)
38.711.017

868.394.706.364
143.5620.884.055
30.980.815.646

768.439.999.078
755.453.259

1.152.516.733.444

2.366.191.483.034
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Coéng ty Trach nhiém Hiru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)

vao ngay 31 thang 12 ndm 2023 va cho ndm tai chinh ket thuc cling ngay

25.

26.

27.

CHI PHi BAN HANG

Chi phi khen thwéng, hd tre dai ly
Chi phij thi dua, héi nghi

Chi phi cac kanh phan phéi

Chi phi khuyén mai

Chi phi khac

CHI PHi QUAN LY DOANH NGHIEP

Chi phi Iwong, thuwéng va cac phuc loi khac
cho nhéan vién

Chi phi dich vu thué ngoai

Chi phi thué van phong

Chi phi hé théng cong nghé thong tin
Chi phi vat liéu v&n phong

Chi phi ngan hang

Chi phi dao tao va quéng céo

Chi phi truyén théng

Chi phi khau hao va hao mon TSCP
Chi cong tac phi

Chi phl khac

LO'I NHUAN KHAC

Thu nhap khac

L&i phan bé va thu nhép khéc trich tc gia tri

tai khodn chi hop déng
Thu tir dai ly
Thu tir cho thué van phong va dich vy
Thu ttr thanh ly tai sén cé dinh va cong cu
Thu khéc
Chi phi khac
Chi phi thanh Iy tai sén ¢6 dinh va céng cu
Chi phi mua lai don vj quy cda cac
Quy Lién két don vj

40

Nam nay
VND

BO9-DNNT

Nam trwéce
VND

1.274.628.442.229
663.446.233.401
439.751.852.764
46.443.342.839
57.416.222.692

4.183.110.5656.560
1.276.679.741.653
417.432.055.783
25.875.434.190
9.782.356.174

2.481.686.093.925

5.912.880.144.360

Nam nay
VND

Néam truwéce
VND

1.356.369.043.029
682.148.298.488
335.249.232.104
199.869.414.581
191.275.732.610
180.271.616.623
63.576.451.284
61.135.774.214
54.512.266.396
29.737.302.861
14.327.282.101

1.133.294.817.082
415.955.016.891
312.496.290.651
267.321.289.705
305.143.042.197
186.080.142.459
127.064.872.457
65.729.679.926
52.024.394.210
27.817.929.128
91.850.778.178

3.168.472.414.291

2.984.778.252.884

Nam nay
VND

Nam trwée
VND

3.223.201.089.887

3.210.598.955.946
3.134.459.810
4.264.921.694
244.897.900
4.957.854.537
(62.320.480.976)
(2.695.434.803)

(59.625.046.173)

1.952.341.816.970

1.934.687.954.900
9.013.281.320
4.113.781.249
204.973.042
4.321.826.459

3.160.880.608.911

1.952.341.816.970
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Cdng ty Trach nhiém Htru han Manulife (Viét Nam)
THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho ndm tai chinh két thtic clng ngay

28. THUE THU NHAP DOANH NGHIEP

Cong ty c6 nghfa vu ndp thué thu nhap doanh nghiép (“thué TNDN") v&i mure thué suét bang
20% |gi nhuan chiu thué trong ndm 2023 (2022: 20%).

Za ke M.8 AN

Céng ty da dwoc co quan thué quyét toan dén hét nam 2007.

Cac bao céo thué ciia Céng ty s& chiu sy kiém tra clia co' quan thué. Do viéc &p dung luét va
cAc quy dinh vé thué dbi véi cac loai nghiép vu khac nhau c6 thé dwoc gidi thich theo nhigu
cach khac nhau, s6 thué duoc trinh bay trén bao cao tai chinh riéng c6 thé sé bj thay dbi theo
quyét dinh cudi ciing cta co quan thué.

28.1  Chiphi thué TNDN

Né&m trwde
N&m nay (Trinh bay lai)
VND VND
Chi phi thué TNDN hién hanh (43.163.982.628) - s
Chi phi thué TNDN hoan lai (768.312.065.645) (750.083.228.180)

(811.476.048.273)  (750.083.228.180)

Du6i day Ia déi chiéu chi phi thué TNDN va két qua cda loi nhuan ké toan truwdc thué nhan
v&i thué suét thué TNDN:

LML ol mem g o aar

Nam truéc

Nam nay (Trinh bay lai)

VND VND
Téng Igi nhuan ké toan truéc thué 4.081.772.941.542  3.251.010.240.824 !
Thué TNDN theo thué suat 20% (2022: 20%) 816.354.588.308  650.202.048.165 |

Céc khoan diéu chinh téng: ;

Didu chinh thué TNDN trich thiéu cac nam
trude - 61.212.699.273 |

Chi phi khéng dwoc khau trir thué 36.490.546.313 57.649.990.510
Céc khoan diéu chinh giam !

Thu nhap tir hoat ddng khong thude dién
ndp thué TNDN (41.369.086.348) (18.981.509.768)

811.476.048.273 750.083.228.180

Chi phi thué TNDN

41



Céng ty Trach nhiém Htru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo)

BO9-DNNT

vao ngay 31 thang 12 n&m 2023 va cho ném tai chinh két thic cling ngay

28.

28.2

28.3

THUE THU NHAP DOANH NGHIEP (tiép theo)

Thué TNDN hién hanh

Thué TNDN hién hanh phai trd duoc xac dinh dwa trén thu nhap chiju thué ctia nam hién tai.
Thu nhap chiu thué ctia Céng ty khac véi thu nhép duoc béo cao trong bao cao két qua hoat
déng kinh doanh riéng vi thu nhap chju thué khong bao gdm cac khodn myc thu nhap chiu
thué hay chi phi dwgc khau trir cho myc dich tinh thué trong cac ndm khac va ciing khéng
bao gdm cac khoan muyc khéng phai chiu thué hay khéng duoc khau trir cho muc dich tinh

thué. Thué TNDN hién hanh phai tra clia Cong ty duoc tinh theo thué suét da ban hanh dén

ngay két thic nién do ké toan.

Thué TNDN hoén lai

Ccong ty d ghi nhan mét s6 khoan thué TNDN hoan lai phai tra va tai san thué thu nhap hoén
lai v&i cac bién déng trong ndm bao cao va ndm trede nhu sau:

Tai san thué thu
nhap hoan lai

Chi phi phai tra

Chi phi thwdng nhan

Bang cén dbi ké toén riéng

Béo cdo két qué
hoat déng kinh doanh riéng

S6 dau nam N&m truée
86 cudi ndm (Trinh bay lai) N&m nay (Trinh bay lai)
VND VND VND VND

487.514.139.871

625.194.641.331

(137.680.501.460)

51.143.862.856

vién diéu hanh 0.483.187.851 8.576.964.843 906.223.008 (58.269.363)

L& ¢ thé st dung d&

b trir véi thu nhap chiu

thué frong twong lai - 613.048.493.507 (613.948.493.507) (802.730.437.193)

L&i chénh léch ty gid

chwa thirc hién (4.730.782.445) 12.893.809.857  (17.624.592.302) 631.092.703

Dy phong dau tw 1.165.691.357 1.130.392.741 35.298.616 930.522.817
493.432.236.634 1.261.744.302.279 (768.312.065.645) (750.083.228.180)

Tai san thué thu

nhip hoan lai rong 493.432.236.634 _ 1.261.744.302.279

Chi phi thgé thu nhap hoén lai ghi vao

bao cao két qua hoat dong kinh doanh riéng (768.312.065.645) _ (750.083.228.180)

L& chuyén sang ttr ndm truéc

Cong ty dugc phép chuyén cac khoan 16 tinh thué sang n&m sau dé bu trir vo1 191 nhuén thu
dwoc trong vong 5 ndm ké tlr sau nam phat sinh khoan 16 d6.

C6 thé P4 chuyén I8 dén Chura chuyén 16 tai

chuyén L8 tinh thué ngay 31 théng 12 Khong duoc  ngay 31 thang 12
N3m 18 dén ) ndm 2023 chuyén 16 ndm 2023
phét sinh ndm VND VND VND VND
2018 2023 2.320.453.098.562 (2.320.453.098.562) - -
2020 2025 1.075.180.138.068 (1.075.180.138.068) - -
2021 2026 4.872.661.712.343 (4.872.661.712.343) - -

8.268.294.948.973

(8.268.294.948.973)

(*) L& tinh thué woce tinh theo to khai thué ciia Cong ty chwra dugc co quan thué dia phuong
quyét toan vao ngay lap bao cao tai chinh riéng nay.

42

e adle N

e AN



Cong ty Trach nhiém Hru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 n&m 2023 va cho ndm tai chinh két thuc cling ngay

29.

30.

30. 1

30.2

CAC NGHIA VU TIEM TANG

Tw ngay 6 thang 7 ndm 2018 dén ngay 8 thang 8 ndm 2018, Cyc Quan ly, Giam sat Bao hiém
da tién hanh thanh tra chuyan d& tai Cong ty cho cac hoat dong trong n&m 2017. Theo Két
luan Thanh tra sb 13491/BTC-QLBH ban hanh ngay 8 thang 11 nam 2019, mot s6 chiphi lién
quan dén hoat dong dai Iy bi coi 1a chi phi khéng dwoc khau trir cho myc dich tinh thué thu
nhap doanh nghiép. Viéc nay din dén 16 Ity ké mang sang ctia ndm 2017 b didu chinh gidm
di 904.665 tridu ddng. Cong ty da tién hanh didu chinh s6 ligu theo yéu cu clia Cuc Quan ly,
Giam sat Bao hidm bang cach trinh bay lai d¥ liéu twong tng trén béo cao tai chinh riéng
n&m 2019. Trong giai doan tir nam 2020 dén nam 2023, Cong ty d& lam viéc v&i Cyc Quan
ly, Giam sat Bao hiém va l4y y kién tw vén tir cac chuyén gia thué va phap ly dé thwe hién
cac thay dbi pht hgp. Tuy nhién, trong théi gian ché nhitng phan héi cudi cling tir co quan
chirc n&ng, Cong ty chwra thyre hién digu chinh mot s6 chi phi lién quan dén hoat déng dai ly
cho c&c nam tlr ndm 2018 dén ndm 2022. Cho dén ngay lap bdo céo tai chinh riéng nay,
Cong ty chura nhan duoc y kién phan hdi tir co quan co tham quyén nén két qua clia van dé
nay hién van chwa dwoc xéc dinh. Néu phan hdi 1& khong thuan lgi cho phia Cong ty thi khoan
chi phi lién quan dén hoat ddng dai Iy twong tw trong giai doan ndi trén ¢o thé khong duoc
coi la chi phl duwgc khau trir cho muc dich tinh thué thu nhap doanh nghiép dan dén nghfa vu
thué thu nhap doanh nghiép clia Cong ty trong c&c ndm nay c6 thé b &nh huéng.

S KIEN QUAN TRONG TRONG NAM
Qué trinh giai quyét khiéu nai cia khdch hang

Vao thang 9 nam 2015, Manulife va Ngan hang Thuong mai cd phan Sai Gon (SCB) da ky
k&t hop ddng dai Iy @& phan phdi cac san ph&m bao hiém clia Manulife dén khéch hang clia
SCB. Trong cac nam qua, tinh hinh tai chinh clia SCB suy gidm dang ké dén dén viéc Ngan
hang Nha nuéc kiém soat SCB tir ngay 15 thang 10 nam 2022. VI cac sy kién néu trén, tr
thang 10 n&m 2022, mot s6 khach hang ctia SCB tham gia sén pham béo hi&m “Tam An Dau
Tuw” cla Manulife (“Khach hang SCB”) da c6 yéu ciu hly hop dbng va hoan trd toan bé phi
bao hiém. Dén ngay bao cao, Manulife d& hoan tt giai quyét cac yéu c&u nay, bao gbm viéc
d@dng y hodc tir chdi hoan tré phi bao hiém, tuy thugc vao viéc cac khach hang nay co cung
cép dugc co s& khiéu nai hop ly hay khong. Ben ngay 30 thang 9 n&m 2022, cac khach hang
SCB chiém khoang 3% tdng sé khach hang ciia Manulife. Téng sb tién Cong ty d& hoan tra
cho khach hang SCB tinh dén ngay bao céo la 1.320 ty ddng.

Anh huwéng cua Nghi quyét 107 dén Céng ty

Ngay 29 thang 11 nam 2023, Qudc Héi da théng qua Nghi quyét s6 107/2023/QH15 (“Nghi
quyét 107”) vé viéc &p dung thué thu nhap doanh nghiép bd sung theo quy dinh chéng Xoi
mon co s& thué toan cau. Nghi quyét 107 ¢6 hiéu lwc thi hanh tir ngay 1 thang 1 ndm 2024,
ap dyng tlr nam tai chinh 2024, c6 tac dong dén hoat dong kinh doanh clia cac tap doan da
qudc gia tai Viét Nam va cac tap doan trong nwdc da&u tw ra nwéc ngoai. Vao ngay lap béao
ca0 tai chinh riéng nay, Ban Gidm ddc dang trong qua trinh tdng hop théng tin va danh gia
anh hwdng ctia Nghj quyét 107 déi véi sé thué thu nhap doanh nghiép clia Cong ty phai ndp
bd sung (néu co) trong cac ndm tai chinh tiép theo.
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Céng ty Trach nhiém Htru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho ndm tai chinh két thuc clng ngay

31.

32.

33.

33.1

NGHIEP VY VOI CAC BEN LIEN QUAN (tiép theo)

Tidn Ivong, thudng, phu cép va cac loi ich khac ciia Ban Giam doc:

Nam nay Néam trwoe
VND VND

Tién lwong, thudng, phu cép va cac loi ich
khac clia Ban Giam déc 111.352.352.191 149.950.164.565

CAM KET THUE HOAT DONG

Céng ty hién dang thué van phdng va cac trang thiét bj van phong theo hop déng thué hoat
dong. Tai ngay 31 thang 12 ndm 2023, cac khoan tidn thué phai tra trong twong lai theo hop
ddng thué hoat dong dworc trinh bay nhuw sau:

Sé cubi ndm S6 dau ndm
VND VND
Duw&i 1 nam 212.401.607.809 214.339.522.705

299.176.366.636 309.453.272.849
511.577.974.445 523.792.795.554

Twr 1-5nadm

CO CHE QUAN LY RUIRO

Co ché quan trj

Muc dich chinh clia co' ché quan trj riii ro va quén ly tai chinh 1a nh&m bao vé chi hop déng
clia Cong ty tir cac sty kién cén tré Cong ty dat duwoc cac muc tiéu tai chinh mét cach on dinh.
Hoi ddng Thanh vién va Ban Giam déc nhan thdy tam quan trong clia mét hé théng quan tri
rai ro hiéu qua.

Cong ty da thiét lap bd phan quan Iy rli ro voi cac didu khoan duoc théng nhét bdi Hoi dong
Thanh vién. B phan nay dugc bd sung thém véi mét co cau t6 chire 16 rang bang cac van ban
quy dinh trach nhiém va quyén han tir Hoi ddng Thanh vién dén Ban Giam déc va céc lénh dao
cAp cao khac. Mot khung chinh sach d& duwoc phat trién va ap dung, trong d6 chi ra nhikng rui
ro ch yéu ciia Cong ty, cac chudn muc vé& quan tri rdi ro, kiém soat va tb chirc kinh doanh cho
cac hoat dong cha Cong ty. Mbi chinh séch sé duoc mét thanh vién trong Ban Giam déc chiju
trach nhiém giam sat tinh tuan thd dbi vai chinh sach nay trong toan Cong ty.
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Céng ty Trach nhiém Hiru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 ndm 2023 va cho nam tai chinh két thuc cung ngay

33.

33.2

33.3

CO CHE QUAN LY RUI RO (tiép theo)
Muc tiéu quan Iy rdi ro, céc chinh sach va quy trinh quan ly rii ro béo hiém

Hoat déng bao hiém chinh thye hién bdi Cong ty la xay dung cac gia dinh v& rli ro tén that
lién quan dén ca nhan la d6i twong lién quan trir tiép dén rdi ro @6. Céc rdi ro dé cap co thé
lien quan dén sinh mang, tai nan, strc khde, rdii ro tai chinh hodc rii ro khac c6 thé phat sinh
ttr cac sw kién dwoc bao hidm. Theo d6 Cong ty chiu cac rui ro bdi thwong chura xac dinh 16
v& thori didém cling nhw mire do. Cong ty cling chiu cac rii ro thi triedng thong qua hoat dong
bao hiém va dau tw.

Cong ty quan Iy rli ro bao hiém clia minh bang han murc khai thac bao hi&m, céc quy trinh
tha tuc phé duyét cho cac giao dich cd lién quan dén san phadm m¢i hodc céc giao dich dang
vuot qua han murc, da dang hoa riii ro, dwa ra nguyén téc dinh gia, tai bao hiém va giam sat
cac van dé nay sinh.

Cong ty str dung nhiéu phurong phap dé danh gia va giam sat rii ro bao hiém d6i v&i cac loai
rdi ro cu thé va rli ro chung. Cac phuong phép nay bao gém mo hinh do lweng rii ro noi bo,
c4c phan tich v& d6 nhay, phan tich tinh hudng va phan tich xac suat.

Cac Iy thuyét xac suét duoc ap dung ¢é xéc dinh mire phi bao hiém va danh muc cac loai
san pham bao hiém co thé cung cap. Rui ro chd yéu 1 tAn suét xay ra tén that bdo hiém Ion
hon duy kién. Theo ban chat, cac tdn thét bao hiém xay ra mang tinh ng&u nhién va cac con
sb thuc t& cla cac sy kién bao hiém co thé dién ra trong thdi gian mét nam bat ky co thé
khac nhidu so véi con sé wére tinh bing cac phwong phap thdng ké thong dung.

Quén Iy vén va yéu cau theo luat dinh

Muc tiéu d&u tién ciia Cong ty trong viéc quan 1y von 1 fudn ludn duy tri ngudn vén di manh
d& hd tro cho sy phat trién trong kinh doanh va dadm bao yéu cAu v& vén phap dinh. Céng ty
nhan thirc duoc nhitng tac dong déi véi loi nhuan cla c6 dong voi mirc 4o vbn da gop va
tim cach duy tri mirc can bang than trong.

Yéu chu v& vén phap dinh phat sinh tir cac hoat dong nghiép vu ctia Cong ty tai Viét Nam va
y&u cAu Cong ty phai gitr ngudn vén dl dé trang trai no va dép rng cac quy dinh vé bién kha
nang thanh toan tai Viét Nam. Cac yéu ciu v& dam bado kha nang thanh toan ap dung cho
Cong ty dwoc quy dinh trong Nghi dinh 46.

Bang sau tom tat lai bién thanh khodn phap dinh d6i véi Cong ty va lvong vén can thiét. Cuc
Quan ly giam sat Bao hiém - B Tai chinh quan tam dén viéc bao vé quyén lgi cia nguoi mua
bao hidm va theo dai lién tuc d& dam bao céc cong ty bdo hiém hoat dong hiéu qua vi loi ich
clia ngurdi mua bao hiém. Cuc Quan ly giam sat Bao hiém - BO Tai chinh déng thdi cling quan
tam dén viéc dam bao cac cong ty bao hiém co thé duy tri duoc trang thai thanh khoan phu
hop, d& déi ph6 voi nhitng nghta vu béo hiém phét sinh ngoai dw bao do suy giam kinh té
hodc tham hoa tw nhién.

Ty 16 bién

Bién kha ndng thanh  Bién khé nédng thanh kha néng

todn ctia Céng ty toan téi thiéu  thanh todn

(triu VND) (triéu VND) (%)

Ngay 31 thang 12 nam 2023 12.809.850 7.171.285 179%
Ngay 31 thang 12 nam 2022 9.502.816 7.199.718 132%

TV lé bién kha nang thanh toan clia Cong ty & mot chi s vé& kha nang thanh toan chung déi
voi cac hoat ddng bao hiém co lién quan, dugc tinh dwa trén nhitng quy dinh twong trng
dwoc ban hanh bdi B Tai chinh Viét Nam.
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Céng ty Trach nhiém Htru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho ndm tai chinh két thic cling ngay

33.

33.4

33.5

33.6

CO CHE QUAN LY RUI RO (tiép theo)
Quan ly tai sén no va cé

Quan Iy tai san no va co la yéu td quan trong trong quan tri rli ro doanh nghiép. Trong do,
quan tri rdi ro doanh nghiép xem xét tat ca nguén gbc rlii ro ddi vei mét cong ty bao hiém,
quan ly tai sdn ng va c6 la tién hanh quan ly mét doanh nghiép d& didu phéi cac quyét dinh
va hanh dong dbi véi tai san ne va c6. Quan ly tai sén no va c6 co thé dwoc dinh nghta nhuw
sau:

“Qua trinh x8y dyng, thwc hién, giam sat va ra soat chién lvoc lién quan dén tai sdn no va
c6 d& dat dwoc muc tiéu tai chinh clia Céng ty, nam trong kha nang chép nhan rdi ro va cac
rang budc”.

Quan Iy tai san no va c6 lién quan trong yéu dén kha nang quan Iy tai chinh thich hop cua
Cong ty d& dap trng nhu cAu trong twong lai vé dong tién va cac yéu cau vé von.

Cong ty phan tich dong tién va déi chiéu thei gian dao han clia céc tai san ng va cé. Cac phan
tich dong tién nham cung c&p théng tin v& trang thai tién mét cia Céng ty trong tong lai.

Thoi han cla tai san no dwoc tinh toan béng binh quan théi gian ctia dong tién trong tuong

lai ma khong tinh dén lgi nhuén dau tw.

Hién nay, Céng ty da thanh lap Uy ban quan ly tai san (“ALCO"). Téap doan Tai chinh Manulife
c6 cAu tric quan Iy trén toan cAu véi trach nhigm quan Iy dwoc phan vé mbi ving. ALCO Viét
Nam thudc quan Iy ctia Uy ban quan Iy tai san viing Chau A, duoc diéu hanh béi Ban quan
ly cAp cao cho tat ca cac hoat dong clia cac cong ty thudc Chau A va bao c4o lén Uy ban
quan Iy tai san toan cau.

Cong ty chi dong quan ly tai san clia minh bang cach st dung phwrong phap xem xét chién
lwore, chat lwong tai san/tin dung, da dang héa, phu hop gitra tai san no va co, quan ly thanh
khodn va quan Iy ky han d& dat duoc muc tiéu loi nhuan dau tu. Muc tiéu cda qua trinh dau
tw 1a dat dwoc muc tiéu loi nhuan dau tw twong (ng vei mee rdi ro dwoc thiét lap. Quy dinh
vé chinh sach va muc dich dau tw (SIP&G) dwgc thiét lap dé danh gia va phé duyét dinh ky
danh muc dau tw theo muc tiéu xac dinh, thiét lap, hwéng dan nguyén tac va cac han muc
dau tw va giam sat quy trinh quan Iy tai san ng va co.

Céng ty thiét 1ap danh muc tai sn muyc tiéu cho tirng loai san pham bao hiém chinh theo yéu
chu quan ly riéng. Chién lwoc dau tw va phan bd tai sén dya trén loi suét, thoi gian, do nhay
cam, rdi ro thj trieong, tinh bién dong, tinh thanh khoan, mire 6 tap trung tai san, ty gia va
chét lwong tin dung. Céc wéc tinh va gia thiét deoc st dung trong viéc xac dinh sb tién va
thei han thanh toan cho chli hop déng bao hiém thwdng xuyén duec danh gia lai. Pa sb
nhitng wéc tinh va gia thiét dé ra luén c6 yéu té cha quan va do do c6 thé tac dong dén kha

nang va myc tiéu quan ly tai san ng va co.
Chién Iwoc kinh doanh béo hiém

Chién lvgc kinh doanh béo hiém clia Céng ty v&i muc tiéu da dang héa nham dam bao sy
can bang gitra cac hoat déng kinh doanh va dwoc dwa trén mét danh muc I1&n v&i nhivng rdi
ro twong tw trong mét s6 ndm, va nhw vay, lam giam sy bién dong clia két qué kinh doanh.

Chién Iuoc kinh doanh téi bo hiém

Cong ty tai bao hidm mot phan céc rdi ro bao hiém dé kiém soat kha nang 16 v& bao dam an
toan vén, thong qua hop ddng tai bao hiém cb dinh va tam thoi. Cac hop ddng tai bao hiém
chuy&n giao mot phan rdi ro va giéi han rdi ro ddi véi teng hop ddng bao hiém. Mwrc d6 rii ro
gitr lai phu thuéc vao danh gia cua Cong ty d6i véi mbi loai rli ro cu thé, phuy thudc vao tirng
hoan canh nhat dinh, nham téi da héa mirc rii ro chap nhan dwec dya trén phan tich tirng
@4c tinh rii ro. Theo cac didu khoan clia hop déng tai bao hiém, ngudi tai bao hiém déng y
hoan tra s6 tidn nhurong bao hiém trong treong hop cd t8n that bao hiém. Tuy nhién, Cong
ty vAn phai ¢ trach nhiém déi véi chi hop dong cho phan tai néu nha tai bao hiém khong thé
thanh toan cho phan nghia vy ctia ho.
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Céng ty Trach nhiém Hiru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho nam tai chinh két thtic cling ngay

34.

34.1

34.1.1

34.1.2

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH

Cong ty phat hanh cac hop ddng dé chuyén giao céc ri ro béo hiém hodc rdi ro tai chinh
hodc ca hai. Dwdi day 1a mé ta chi tiét vé cac sdn pham chinh clia Cong ty va céch thire Cong
ty quan ly cac rdi ro lién quan.

Rai ro bgo hiém

Céc hop ddng bao hiém nhan tho - sén phdm truyén thong

Céc ddc tinh sén phém - Dic diém co ban clia hoat ddng bao hiém truyén thdng dai han Ia
cung cép quyén loi bdo hiém t& vong dwoc dam bao va duoc xac dinh tir thoi diém phat
hanh hop déng. Cac san pham bao hi@m co6 yéu t6 tiét kiem déu duoc ddm bdo quyen lgi
tién mat hdng ky, quyén lgi dao han va quyén I@i nhan gia tri gidi wéc.

Céc san pham bao hiém nhan tho truyén théng c6 thé tham gia chia I&i hogic khong tham gia
chia I8i. V&i nhirng s&n pham tham gia chia 1i cho phép ngudi tham gia bdo hiém duoc tham
gia chia 18i phat sinh tir quy bédo hiém tham gia chia &i. Cac quy nay dua ra mirc 1ai chia khéng
dam bao hang ndm dam bao tuan tha muc chia [ai toi thiéu theo quy dinh cla phap luat.

Cac nguyén t&c phan chia lgi nhuan cho cac ch hop ddng béo hiém nhan tho dugc xac dinh
nhw sau:

(i) Phan anh tinh hinh tai chinh ctia Cong ty,

(i) Chia I8i theo ty |& ngudn thu nhap,

(iii) Xem xét ky vong hop ly clia cac chll hop déng bao hiém,

(iv) Can bing loi ich gitka chi hop ddng bao hiém va chi s& hiru va

(v) Dam bao tuan thil mire chia l4i toi thiéu theo quy dinh phap luat.

cong ty dwoc quyét dinh mirc 18i chia cong bé hang ndm cho chd hop ddng bao hiém tham gia
chia I&i. Trén thue t&, cong ty bao hiém nhan tho sé xem xét cac ky vong hop ly cla chl hgp
ddng bao hiém tham gia chia [ai khi x&c dinh mtrc lai chia. Muc dich ca Cong ty 1a duy tri ty lé
|5i chia d&u dan dua trén ty suét loi ttre dai han. Cong ty s& can nhac mirc I&i chia hang nam
@& ¢am bao ty 1é 18i chia 1a hop Iy khi xem xét kinh nghiém tong thé vé cac khoan dau tw, boi
thwdng, chi phi hoat @dng va chi phi hlly hop dong.

Nhirng san pham khéng tham gia chia &i s& khong tham gia vao phan lai chia ctia Cong ty.

Cac hop déng bdo hiém nhan tho - sén phdm béo hiém lién két chung

Céc dic tinh san phdm - Cong ty cung cAp cac hop ddng bao hiém lién két chung voi quyén
loi bao vé dai han va d4u tw trong quf lién két chung.

San pham lién két chung dwoc Manulife 1an du tién gici thiéu ra thi treong tir nam 2010 va
g4 lién tuc dwoc cap nhat vai cac phién ban méi nam 2012, 2015, 2018 va 2019.

San pham lién két chung 2019 ap dung mirc 18i suét cam ket tdi thidu la 4%/n&m cho 3 ndm hop
ddng dAu tién, 3%/nam cho hai ndm hop ddng ké tiép, 2%/n&m cho nam hop ddng 6-10 va
1%/nEm tir ndm hop déng thir 11.

D6i voi tAt ca san pham lign két chung, phi bdo hiém thu dwoc sé duoc chuyén vao quy lién
két chung clia cong ty bao hiém nhan tho sau khi tri» di cac loai phi phan bd. Céac phi khac
nhw phi bao hiém rdi ro, phi quan ly hop ddng va phi quan Iy quy sé duoc khau trir hang
thang tir gia trj tai khodn. Lai suat cling dwoc cong bd va céng vao tai khodn hang thang.
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Coéng ty Trach nhiém Hru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho ndm tai chinh két thuc cling ngay

34.
34.1
34.1.3

34.1.4

34.2

34.2.1

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)
Rui ro bao hiém (tiép theo)

Cac hop déng bao hiém nhén tho - s&n phdm bao hiém lién két don vj

Céc déc tinh cua sé&n phdm - Cong ty cung c&p sén pham bao hiém lién két don vj trong d6
c6 ca yéu té bao hiém va dau tw vao cac quy voi nhiéu lya chon.

San pham lien két don vi duoc ra mat 1an dau tién tai Manulife vao nam 2008 va da dwoc
cap nhat v&i cac phién ban méi vao ndm 2017, 2021 va 2022. Phién ban 2022 mang lai quyén
loi ti¥ vong dén tudi 99, quyén lgi tai nan gén kém cling v&i 3 quy thi gian muc tigu va 3 quy
Techcom méi, gitp nang sé quy lién két don vi tai Manulife 1én dén 12 quy.

Céc khoan dau tu cda san pham bao hiém lién két don vi khong dwoc dam bdo. Ngudi mua
bao hi&m c6 thé chon & dAu tw vao cac qu§ khac nhau vai ty suat sinh 1&i va do rii ro khac
nhau phtl hop véi cac muc dich va khau vi dau tw cta tirng khach hang.

Phi bao hiém thu dwoc s& dwoc phan bd vao cac quy theo nhw ty 1€ do khach hang la chon
sau khi da trir di cac loai phi phan bd, Cac phi khac nhu phi bao hiém rdi ro, phi quan ly hop
ddng va phi quan Iy quy s& duoc khau trir hang thang tir gia tri tai khoan. Quyén loi dau tw
khéng duoc thé hién dwdi dang lai suat ma do sy tang/gidm gia don vi quy.

Céc hop déng bdo hiém nhan tho - san phdm béo hiém huu tri

Céc dic tinh san phdm - Cong ty cung cap san pham bo hi&m hwu tri voi ca yéu to bao vé
va quyan loi huu tri ti quy bao hiém huu trf tw nguyén.

San pham bao hiém huu tri cung cp quyén lgi bdo hiém tr vong va thuong tat vinh vién dén tudi
nghf huu, sau d6 s& duoe nhan quyeén loi huu tri dinh ky. Lai suAt dau tw cam két tdi thidu cho san
pham nay 4 4%/n&m cho 5 ndm hop dong dAu tién, 3%/nam cho 5 nam hop ddng ké tiép va
2%/n&m tir nd3m hop déng thtr 11 tré di.

Phi bio hidm thu dwoc sé& dwec chuyén vao quf bio hiém huu tri tw nguyén cla Cong ty béo
hiém nhan tho sau khi tri di cac loai phi phan bd. Cac phi khac nhw phi bao hi&m rdi ro, phi
quan Iy hop ddng va phi quan Iy quy sé duoc khAu triy tir gia trj tai khodn quy. Lai suét cling
dwoc cong bb va cdng vao tai khodn hang thang.

RUi ro tai chinh

Cac giao dich céng cu tai chinh c6 th& mang ri ro tai chinh cho Cong ty. Nhiing rlii ro nay bao
gdm rdi ro thj triedng, rdiro tin dung va riii ro thanh khodn. Tirng nhom rdi ro nay sé dwec mb ta
& dwdi day, cling véi tém tt vé nhirng chinh sach ctia Cong ty d& quan ly nhibng rdi ro nay.

Rui ro thi triong

R ro thi truong dwoc mo ta 12 rii ro thay ddi gia tri hop ly clia céc cong cu tai chinh do thay
ddi 18 suét, bién dong gia thj trwdng chirng khoan va bién dong bét loi clia ty gia hdi doai.

Bién dong gia thi truéng chd yéu lién quan dén nhing thay adi vé& gia c¢b phiéu duoc giao
dich céng khai va cac tai san dai han thay thé.

RUi ro [ai suét
Mcrc d6 anh hudng cia rdi ro thi trudng dén Cong ty lién quan dén nhivng thay ddi trong I

suét dwoe tap trung vao danh muc dAu tw clia Cong ty. Cac cong cu co ky han cb dinh chiém
phan 16n trong téng danh myc dau tw, dwoc quan 1y theo nguyén tac can d6i voi viéc thanh
toan cac nghta vy nhw d& du tinh. Cong ty theo déi rhi ro nay théng qua viéc xem xét dinh ky
trang thai tai san va nghia vu. Nhirng wée tinh vé& dong tién, cing nhw @nh hwéng clia bién
déng 1ai suat dén danh muc dau tw va cac quy dv phong bao hiém, déu duoc thiét [ap mo
hinh va duwoc xem xét thuong xuyén. Muc tiéu tdng thé clia chién lvoc dau tw nay la dé han
ché su chénh léch gitra gia tri clia tai san va cong no do s thay ddi vé |ai suat.

Péi v&i san pham bao hidm lién két chung, rii ro 1i suét co th& dwoc giam thiu bang cach
3 so4t |41 suAt tin dung pht hop voi két qua thuc té va du doan clia danh muc phy thudc vao
mrc cam két ti thiéu.
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Céng ty Trach nhiém Htru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho ndm tai chinh két thuc cung ngay

34.
34.2

34.2.1

34.2.2

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)
RUi ro tai chinh (tiép theo)
RUi ro thi triomg (tiép theo)

RUi ro 13 suat (tiép theo)

Déi v&i cac san pham bdo hiém nhan tho c6 chia I4i, rdi ro Iai co thé duoc gidm thiéu théng qua
viéc chia s& thu nhap véi ngudi tham gia bao hiém theo co ché cac hgp dong cau phan khéng
dam bao.

D6i v&i san pham bao hiém nhan tho khong chia 181, rdi ro 13 suét co thé dwoc giam thidu béng
céch sir dung phiéu tién mat nham dam bao cac san phém nay khong bj anh hwdng fién quan
dén rdi ro 11 suAt cho khach hang bdi vi gia tri phiéu tién mat s& ty dong diéu chinh dé phu hop
véi thj trrdng.

Rui ro gi& cd phiéu

Céc cb phiéu g niém yét va chua niém yét do Cong ty nam git bi anh hwdng bi céac rii ro thj
trwdng phét sinh tir tinh khéng chac chan v& gia tri twong lai clia cb phiéu d&u tw. Céng ty quan
ly rdii ro v& gia cd phiéu biing cach thiét 1ap han mirc dau tw vao cb phiéu. Ban Giam doc cla
Cong ty xem xét va phé duyét toan bo cac quyét dinh d&u tw vao cb phiéu.

Rui ro ty gia ngoai té

RUi ro tj gia ngoai t& 1 rdi ro lién quan dén 16 phat sinh tir bién dong clia ty gia trao dbi ngoai té.
Bién dong ty gia trao ddi gitra ddng Viét Nam va céc ngoai t& ma Cong ty s dung c6 thé anh
hwdng dén trang thai tai chinh va két qué hoat déng clia Céng ty. Rui ro ty gia ngoai t& d6i voi
Cong ty chhi yéu dén tir ty gia trao ddi gitva d6 la My va ddng Viét Nam. Céng ty han ché ri ro
nay bing cach gidm thiéu trang théi ngoai té rong.

Viéc phan 6n céc tai san tai chinh cda Cong ty la bing ddng Viét Nam d gitip gidm thiéu rli ro
vé ty gia ngoai té.

Rdi ro tin dung

Danh muc d&u tw vao cong cu cé ky han ¢é dinh cda Coéng ty (bao gdm ca céc hop déng tién
gti tai cac ngan hang thwong mai) 1a d6i twong cha rdi ro tin dung. Rdi ro tin dung dwoc dinh
nghta 1a kha nang tiém tang co thé xay ra 16 trén gia thi truong do kha nang trd no cla bén
vay hodc dbi tac c6 nhirng thay dbi bat loi. Muc tiéu cia Cong ty la dat dwore Qi nhuan co6
tinh canh tranh twong déi bang cach dau tu vao mét danh muc da dang. Ban Giam déc cla
Cong ty da ban hanh mét chinh séach tin dung, trong d6 cac muc gi¢i han duoc d4t ra aé
quan ly chét lwong tin dung va rdi ro tap trung. RUi ro tin dung lién quan d@én chirng khoan
dwoc mua kém voi didu khoan ban lai s& khéng c6 anh hudng 16n dén bao c&o tai chinh
riéng clia Céng ty vl co tai san dadm bdo va thoi gian d4o han khéng qua mét (1) nam tai thoi
diém 31 thang 12 ndm 2023.

Cong ty con ¢ nhitng khodn phéi thu vé béo hiém, tai bdo hidm, cho vay va tam (rng cho
khach hang va nhirng khoan phai thu khac cling phai chiu rdi ro tin dung, trong d6 déc biét 1
cac khoan bdi thuong phai thu doi cong ty tai bao hiém. Dé gidm thiéu rdi ro nay, Cong ty da
thiét lap mot sé nguyén tc kinh doanh va tai chinh trong viéc ch&p nhan cong ty tai bao hiém,
siv dung két qua phan loai cia céc t6 chirc xép hang tin dung 16n ddng théi can nhac thém
nhitng théng tin trén thj trweng. Cong ty cling thwdng xuyén xem xet sy &n dinh vé tai chinh
clia cac cong ty tai bao hiém tir thong tin dai chung ciing nhw nhi*ng ngudn khac, cling nhw
xu hwéng thanh toan nhitng khodn phai tré ctia cac cong ty tai bao hiém.

S6 du clia toan bo tai san tai chinh c6 lién quan dén rii ro tin dung khong bao gdm dy phong
giam gié tri.
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Cong ty Trach nhiém Hiru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 ndm 2023 va cho ndm tai chinh két thic cling ngay

34.
34.2

34.2.2

34.2.3

QUAN LY RUI RO BAO HIEM VA RUI RO TAI CHINH (tiép theo)
RUi ro tai chinh (tiép theo)

Rui ro tin dung (tiép theo)

(*) Sbé du dy phong giam gia trai phiéu doanh nghiép tai ngay 31 thang 12 nédm 2023 va 31
thang 12 nam 2022 1an Iwot 1 5.795.053.939 VND va 4.854.902.036 VND duoc tinh dwa
trén gia binh quan cac bao gia clia hai céng ty chitng khoan déc lap hoat déng tai Viet
Nam. '

RUui ro thanh khoén

Céng ty phai dap tng duoc yéu cau hang ngay vé ngudn tién mat, déc biét cho nhirng khoan
bdi thudng phat sinh trén nhirng hop ddng bao hiém ctia Cong ty va viéc cham dit hop ddng
tréc thoi han vei nhiing hop ddng duwoc phép cham dirt trede thoi han. Do vay xuét hién
mot riii ro rng Céng ty khong co dl Iwong tién mét @& thanh toan cac khodn ng dén han vei
mot chi phi hep Iy ho&c khdng co du vbn hoc tai san lwu déng d@é dap trng cac nhu cAu tién
mét va tai san thé chap bat ngd. Cong ty quan Iy rli ro bing viéc xem xét va thiét 1ap mot
murc d6 hop ly vé cac qui hoat dong dé thanh toan nhiing khodn ne' nay va cé dd diw phong
cho cac yéu cAu tién mat dét xuat. Danh myc dau tw cling duoc co cau theo céc yéu cau
thanh khodn clia cac qu§ nay va dwa ra cac khoan phat vi chdm dirt hop déng trwde thei han
va cac didu khoan didu chinh thi trwéing @& thanh toan cac chi phi phét sinh do nhu cau tién
mat ngoai dw tinh.

Déo han theo hop déng

Bang dwéi day trinh bay so lwgc thdi gian dao han theo hop dbng no tai chinh phai sinh va
khéng phai sinh (trén co s& khong chiét khéu) va danh gia thdi han dong tién phai tra theo
hop ddng bao hiém (trén co s& chiét khau) cda Cong ty tai ngay 31 thang 12 nam 2023 va
ngay 31 thang 12 nam 2022.

Kha nang str dung tai sdn dé xt Iy céng no dy tinh

Khéng c6 khac biét trong yég’giﬁ’a gia tri ky vong clia tai san va céng ng tai ngay thanh toan
va gia trj dao han clia hop dong nhu dwoc trinh bay dwdi day.
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Cong ty Trach nhiém Hiru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT
vao ngay 31 thang 12 nam 2023 va cho ndm tai chinh két thuc clng ngay

36. CAC CHi TIEU TAI CHINH CO' BAN

Pon vj Nam trwée
STT| CHITIEU tinh Na&m nay | (Trinh bay lai)
1. | Co cAu tai san
Tai san dai han/Tong tai san % 68,35 71,96
Tai san ngén han/Téng tai san % 31,65 28,04
2. | Co’ cu ngudn vén
No phai tra/Téng no phai tra
va vén chli s& hiru % 83,01 84,12
Vén chi s& hivu/Téng ng phai tra
va vén chl s& htru % 16,99 15,88
3. | Kha nang thanh toan .
Tién va twong duong tlen/Ncy ngan han Lan 0,43 0,48
Tai san ngan han/Ng ngan han Lan 4,53 3,38
4. | Ty suét Igi nhuan
Ty suét lgi nhuan treéc thue/Tong tai san % 3,44 3,06
Ty suét lgi nhuan sau thué/Doanh thu thuén tiv
hoat dong kinh doanh bao hiém % 15,53 9,50
Ty suét Igi nhuan sau thué/Ngudn von
cht s& hivu % 16,22 14,81

37. DU’ LIEU TUONG IPNG

Trong ném 2023, Cong ty da thwc hién trinh bay lai mdt sb dtv ligu twong eng trén bao cao tai chinh
riéng cho nam tai chinh két thic ngay 31 thang 12 nam 2023 lién quan dén viéc ké khai bd sung chi
phi khéng dwoc khau trie cho muc dich tinh thué thu nhap doanh nghiép ttr nam 2018 dén nam 2022.

Chi tiét phan trinh bay lai di¥ liéu ttrong Png trén béo céo tai chinh riéng cho nédm tai chinh két thuc
ngay 31 thang 12 ndm 2023 dwgc trinh bay dwéi day:

Trich tir Bang cén doi ké toan riéng
BDon vj tinh: VND

Ngay 31 thang 12
o A PR, nadm 2022 Ngay 31 thdng 12
HEES | Ehl WSy (D4 trinh bay ném 2022
trudc day) Diéu chinh (Trinh bay lai)
200 | B. TAI SAN DAIHAN 76.567.473.621.239 | (61.212.699.273) | 76.506.260.921.966
260 | yv. Tai sén dai han khéc 6.804.043.571.296 | (61.212.699.273) 6.742.830.872.023
262 | 2. Taisén thué thu nhdp hoan lai 1,322.957.001.552 | (61.212.699.273) 1.261.744.302.279
270 | TONG CONG TAI SAN 106.378.680.364.247 | (61.212.699.273) | 106.317.467.664.974
400 | B. NGUON VON CHU

s& HIrU 16.947.232.525.771 | (61.212.699.273) | 16.886.019.826.498
410 | | Ngubnvén ‘ 16.947.232.525.771 | (61.212.699.273) | 16.886.019.826.498
419 [ 2. Quy dy trir bat budc 253.731.598.821 | (3.060.634.964) 250.670.963.857
421 | 3, L8 Ity ké (5.526.499.073.050) | (58.152.064.309) | (5.584.651.137.359)

421b | 3.2 Loinhuén sau thué chua
phén phéi ném nay 2.434.032.726.321 | (58.152.064.309) 2.375.880.662.012
440 | TONG CONG NGUON VON | 106.378.680.364.247 | (61.212.699.273) | 106.317.467.664.974
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Céng ty Trach nhiém Htru han Manulife (Viét Nam)

THUYET MINH BAO CAO TAI CHINH RIENG (tiép theo) BO9-DNNT

vao ngay 31 thang 12 ndm 2023 va cho nam tai chinh két thuc cling ngay

37. DU LIEU TWONG NG (tiép theo)

Trich tir Bao céo két qua hoat déng kinh doanh riéng téng hop:
Bon vj tinh: VND-

Nam trurde

) (D4 trinh bay ‘ N&m truéc

M4 sé | CHI TIEU trude day) Piéu chinh (Trinh bay lai)
52 | 11. Chi phi thué TNDN

hoan lai (688.870.528.907) | (61.212.699.273) | (750.083.228.180)

60 | 12. Li nhuan sau thué
thu nhap doanh nghiép

2.562.139.711.917 | (61.212.699.273) | 2.500.927.012.644

Trich tir Bdo céo két qué hoat déng kinh doanh riéng theo hoat déng:
Pon vj tinh: VND

Nam ftruée
) o (Pa trinh bay . Nam triée
Mésd | CHI TIEU trrdc day) Diéu chinh (Trinh bay lai)
52 | 11. Chi phi thué TNDN
hodn lai (688.870.528.907) | (61.212.699.273) | (750.083.228.180)
60 |12.Loi nhuan sau thué
thu nhap doanh nghiép | 2.562.139.711.917 | (61.212.699.273) | 2.500.927.012.644 |  «

38.  CAC SU KIEN PHAT SINH SAU NGAY KET THUC KY KE TOAN NAM

Ngoai sy kién d& dwoc dé cép tai Thuyét minh sb 29, khong co sy kién nao khéc phat sinh
sau ngay két thuc ky ké toan ndm yéu cau phai duoc dieu chinh hay trinh bay trong béo cao

tai chinh riéng ctia Cong ty.

//' /V/
4 r (R b
=
,W\&/ Ba Lé Thj Hoang Truc Ong Rajeev Kumar Ba Nguyén Thiwg
‘ Giam doc tai chinh Téng Giam dbc

/ Ké toan truwdng

Thanh phé H& Chi Minh, Viét Nam

Ngay 29 thang 3 ndm 2024
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