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I.  THONG TIN CHUNG/GENERAL INFORMATION

1.  Thong tin khai quat/General information

Tén giao dich/Trading name:

Tén tiéng Anl/English name:

Gidy phép thanh 14p va hoat
dong sb/ Establishment and
Operation License No.:

Vén diéu 16/Charter capital:

Vén dau tu cta chi sé hitw/
Owner’s capital:

Tru s& chinh/ Head Office:

Sé dién thoai/ Tt elephone.
S6 fax/ Fax:
Website:

Ma 6 phiéu (néu c6)/
Securities code (if any):

CONG TY TNHH CHUNG KHOAN SHINHAN VIET NAM
SHINHAN SECURITIES VIETNAM CO., LTD.

123/GP-UBCK do Uy Ban Chimg khoan Nha nuéc cip ngay
04/02/2016.

123/GP-UBCK issued by SSC dated February 04, 2016.
1.912.600.000.000 VNb

1.912.600.000.000 VND

Phong 2201, Lau 22 va Phong 805, Lau 08, Toa nha Centec, 72—
74 Nguyén Thi Minh Khai, Phudng V6 Thi Sau, Quén 3, Tp. Hb
Chi Minh./ Unit 2201, Floor 22 and Unit 805, Floor 8, Centec
Tower, 72-74 Nguyen Thi Minh Khai Street, Vo Thi Sau Ward,
District 3, Ho Chi Minh City.

028 6299 8000
028 6299 4232

www.shinhansec.com.vn

Khong/No.
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Qua4 trinh hinh thanh va phét trién/Establishment and development process.

04/02/2016

16/02/2016

17/05/2016

12/10/2017

27/12/2017

30/03/2018
20/11/2018
24/04/2020

02/06/2020
11/08/2020

01/04/2021

27/12/2021

27/12/2021
10/01/2022

29/04/2022

22/06/2022

Mua lai Céng ty C6 phan Chimg Khoan Nam An va chinh thirc déi tén thanh Céng ty
TNHH Chiing khoén Shinhan Viét Nam theo Gidy phép thanh lap va hoat dong sb
123/GP-UBCK do Uy Ban Chimg khoén Nha nuge cap, voi mic von diéu 1é ghi nhan
1a 146 ty Viét Nam dong./ Acquired Nam An Securities Company and officially
change the name into Shinhan Securities Vieinam Co., Ltd. under the license No.
123/GP-UBCK issued by SSC, recording the charter capital is 146 billion Vietnam
dong.

Chinh thirc tro thanh thanh vién luu ky ctua Trung tdm luu ky Viét Nam./ Officially
became custody member of VSDC.

Chinh thire tr6 thanh thanh vién cia S¢ Giao dich Chirng khoan Ha Noi./ Officially
became member of Ha Noi Stock Exchange.

Thay d6i ngudi dai dién theo phap luat theo Gidy phép didu chinh sé 50/GPDC-
UBCK./ Change the Legal Representative under the amended license no. 50/GPPC-
UBCK.

Cong ty tang von diéu 1& 1én 812.600.000.000 VND va duoc ghi nhén tai Gidy phép
diéu chinh s6 62/GPDC-UBCK./ The Company increased the charter capital to VND
812.600.000.000 under the amended license no. 62/GPDC-UBCK.

Thay d6i Diéu 1é Céng ty 14n thi nhét./ The first change of Company’s Charter.
Thay déi Diéu 1 Céng ty 1an thir hai./ The second change of Company’s Charter.
Thay d6i dia chi Tru s& chinh theo Gidy phép diéu chinh sé 18/GPPC-UBCK./
Change the Headquarter’s address under the amended license no. 18/GPDC-UBCK.
Thay déi Diéu 1¢ Cong ty 1an thir ba./ The third change of Company’s Charter.

Thay d6i nguoi dai dién theo phap luét theo Gidy 49/GPDC-UBCK./ Change the
Legal Representative under the amended license no. 49/GPDC-UBCK.

Thay d6i dia chi Tru s& chinh theo Gidy phép didu chinh sé 15/GPPC-UBCK./
Change the Headquarter s address under the amended license no. 15/GPPC-UBCK.
Céng ty tang vén didu 18 1én 1.912.600.000.000 VND va duge ghi nhan tai Gidy phép

diéu chinh s6 124/GPPC-UBCK./ The Company increased the charter capital to VND
1.912.600.000.000 under the amended license no. 124/GPPC-UBCK.

Thay déi Diéu 16 Cong ty 1an tht tu./ The Jorth change of Company’s Charter.

Nhéan Quyét dinh 18/QD-UBCK vé viéc chép thuan cho Céng ty cung cép dich vy
mg trude tien ban chimg khoén./ Receiving Decision 18/QP-UBCK on approving the
Company provide cash advance service.

La thanh vién giao dich cua S Giao dich Chirng khoan Viét Nam theo Quyét dinh sb
49/QD-SGDVN./ As a trading member of Vietnam Securities Exchange according to
Decision No. 49/0D-SGDVN.

Nhan dugc Gidy phép diéu chinh s6 48/GPDC-UBCK bb sung nghiép vu kinh doanh
ching khoan: Bao lanh phét hanh chimg khoan./ Receiving the Amendment License
No. 48/GPDC-UBCK on adding securities services: Securities underwriting.
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Thanh 1ap Chi nhanh Ha Ngi theo Quyét dinh s 419/QD-UBCK./ Establishing Hanoi
Branch in accordance with Decision No. 419/0D-UBCK.

Nhan duoe Gidy chimg nhan ding ky doanh nghiép do Phong dang ky kinh doanh —
S& Ké hoach va Dau tu Thanh phd HO Chi Minh cip ding ky thay dbi 1an thir 8 (Ma
s6 doanh nghiép: 0305374994)./ Receiving Enterprise Registration Certificate issued
by the Business Registration Division — Department of Planning and Investment, Ho
Chi Minh City, registered for the 8th change (Corporate code: 0305374994).

Nhén Giy phép didu chinh sé 21/GPDC-UBCK v2 viéc diéu chinh théng tin Chii s&
hiru: Shinhan Securities Co., Ltd./ Receiving the Amendment License no. 21/GPPC-
UBCK on amending information of Owner: Shinhan Securities Co., Ltd.

Nhan Gidy chimg nhan Ding ky hoat dong phén phbi chimg chi quy dai ching s6
44/GCN-UBCK cép bdi Uy ban Chimg khoan Nha nuéc./ Receiving Certificate of
Registration of public fund certificates distribution no. 44/GCN-UBCK issued by
State Securities Commission.

Nhan duge Gidy chimg nhan ding ky doanh nghiép do Phong dang ky kinh doanh —
8¢ Ké hoach va Dau tu Thanh phd HO Chi Minh cip dang ky thay dbi lan thit 9 (M3
s6 doanh nghiép: 0305374994)./ Receiving Enterprise Registration Certificate issued
by the Business Registration Division — Department of Planning and Investment, Ho
Chi Minh City, registered for the 9th change (Corporate Code: 0305374994).

Nhan Quyét dinh chip thuan thanh vién giao dich trai phiéu doanh nghiép riéng 1é sb
92/Qb-SGDVN tir S¢ Giao dich chimg khoan Viét Nam./ Receiving Decision on
approving trading member of private corporate bond no. 92/0P-SGDVN from
Vietnam Stock Exchange.

Thay d6i Piéu 1¢ Céng ty 14n thir nam./ The Jiffth change of Company’s Charter.

2. Nganh nghé va dia ban kinh doanh/ Business lines and locations of the business

2.1. Nganh nghé kinh doanh/Business lines:

- MBoéi gidi chung khoan/Securities Brokerage
- Tu doanh ching khoan/Securities Self-trading

- Tu vén d4u tu chimg khoan/Securities investment advisory

- Bao lanh phat hanh ching khoan/Securities underwriting.
2.2. Dia ban kinh doanh/Business area: Viét Nam
Try so chinh/Head office: Phong 2201, Lau 22 va Phong 805, Lau 08, Toa nha

Centec, 7274 Nguyén Thi Minh Khai, Phuong V& Thi
Sau, Quan 3, Tp HO6 Chi Minlv Unir 2201, Floor 22 and
Unit 805, Floor 8, Centec Tower, 72-74 Nguyen Thi Minh
Khai Street, Vo Thi Sau Ward, District 3, Ho Chi Minh

City.

Chi nhanh Ha N6i/ Hanoi Branch: Tﬁng 2, Toa nha Leadvisors Place, 41A Ly Thai Td, Quan

Hoan Kiém, Thanh phé Ha Néi, Viét Nam/ Floor 2,
Leadvisors Place, 414 Ly Thai To Street, Hoan Kiem
District, Ha Noi, Viet Nam.
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Théng tin vé mb hinh quan tri, t6 chirc kinh doanh va b6 may quan ly/ Information about
governance model, business organization and managerial apparatus

M6 hinh quan tri/ Governance model

Mo hinh quan trj Cong ty t6 chitc theo mé hinh: Chu s hitu, Hoi ddng thanh vién, Ban Téng
Giam Doc/ SSV'’s governance model: Owner, Members' Council, Board of Management.

Co cAu bd may quén ly/ Management structure

Hoi dong thanh vién/ Members’ Council

- Hbi dong thanh vién gdm tét ca 03 (ba) thanh vién do Chu s& hitu Cong ty bd nhiém véi
nhiém ky 5 ndm./ The Member’s Council shall include all of authorized representative
appointed by the Owner with term of 3 years.

- Hoi ddng thanh vién chiu trach nhiém trude phap luat va Chu s¢ hitu Cong ty vé viée thuc
hién céc quyén va nhiém vu dugc giao béi Chu so hitu, duoc quy dinh trong Diéu 1& va quy
dinh ctia phap luat hi¢n hanh./ Members’ Council shall be responsible before the law and the
Company’s Owner for the performance of the delegated rights and duties assigned by the
Owner, as stipulated in the Company’s Charter and provisions of the law.

Ban Tong Giam dbc/ Board of Management

- Ban Tong Giam déc gom Téng Gidm déc va cac Phé Tong Giam dbe./Board of General
Management includes General Director and Deputy General Directors.

- Thanh vién Ban Tong Giam dbc do Hoi ddng thanh vién bd nhiém hodc thué./The members
of the Board of Management shall be hired or appointed by the Members’ Council.

- Tong Giam dbc la nguoi diéu hanh moi hoat dong kinh doanh hang ngay ctia Cong ty, chiu
su gidm sat cua Hoi dong thanh vién, chiu trach nhiém trude Hoi dong thanh vién va trudce
phap ludt vé viéc thuc hién céc quyén va nhiém vu duge giao./The General Director is the
person who manages the daily business operations of the Company, is subject to supervision
by the Members' Council and is responsible to the Members’ Council and before the law for
the performance of the delegated rights and obligations.

Céc cong ty con, cong ty lién két/ Subsidiaries, associated companies: Khong/ No.

Dinh hwong phat trién/ Development orientations

Céc muc tiéu chu yéu ctia Cong ty/Main objectives of the Company

- Mo rong dich vu kinh doanh bén 1¢ va tang cuong dich vu giao dich ky quy phu hop véi su
thay doi cua thi truong./Expand retail business services and enhance margin services in
accordance with market changes.

- U tién d6i méi dé dat duoe kha ning canh tranh k¥ thuat sé va tang truong cac dich vu Ngén
hang Dau tu./Prioritize innovation to achieve digital competitiveness and growth of
Investment Banking services.

Chién lugc phat trién trung va dai han/ Development strategies in medium and long term

- Tang doanh thu tir hoat dong truc tiép (HNW, IB, hoat dong kinh doanh mai). Tang cuong
co s¢ truc tuyén (nha ddu tu dai chuing, giao dich lién tuc)./ Increase in offline revenue (HNW,
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IB, new business). Strengthen online base (Mass, Heavy Trader).

Thong qua co s& tang truémg da dugc thiét lap, wu tién ddy manh chién luoc “Moi gidi chiét
khau sau” ngay khi bat déu 4p dung giao dich trong ngay - mdc danh déu cho su ting truong
nhanh chong cua thi trudng chiung khoan Viét Nam./ Immediately after the arrival of the time
of intraday trading, which will be the 'tipping point' for the rapid growth of the Vietnamese
stock market, the preemptive 'Deep Discount Brokerage' strategy is promoted through the
established growth base.

Cac rui ro/ Risks

Rui ro hoat dong/ Operation risk

Pé kiém soat rui ro hoat dong trong mdt mue d6 nhét dinh, mot loat cac hé théng hoat dong
kinh doanh bao gdm phét hién/danh gié rui ro, do ludng, gidm sat, bao cao, kiém soat/hd tro
s€ duoc hinh thanh./ In order to control operation risk within a certain level, a series of
business activity system comprising risk recognition/evaluation, measurement, monitoring,
report, control/relieving shall be constructed.

Muc tiéu clia rtii ro hoat dong 1a nham hudng dén cac bién c¢b do cac yéu td bén ngoai gay ra
nhu tét ca céc bién cb va tham hoa thién nhién xay ra do qua trinh kinh doanh khong thich
hop hoic sai 1am, do nhan luc, hé théng. Rui ro hoat déng phai dwoc do thudng xuyén (hang
thang, hang quy) con vé tinh trang quan ly, phan tich ndi dung phai duge bdo céo thuong
xuyén cho cdp quan 1y va Tiéu ban Quan tri rui ro./ Operation risk targets events by external
Jactors such as all the events and natural disasters being occurred by improper or wrong
business process, manpower, system, it shall be measured regularly (monthly, quarterly) and
management status and analysis contents shall be reported to the management and Risk
Management Committee regularly.

Miic d6 rui ro hoat dong s& durge do bing cach st dung phuong phéap do ludong mire do rui ro
theo quy dinh cua t6 chirc gidm sét hodc dua trén mé hinh noi bd. Nguén vén chu s& hiru yéu
cau ciing s& duoc quan ly./ Operation risk level shall be measured by using risk level
measuring method specified by supervising institution or internal model and required
owner’s capital shall be managed.

MGi td chirc phai thiét 1ap han mirc do lwong riii ro von va béo cdo két qua 1én trén bang cach
t6 chirc gidm sat dinh ky./ Limit by each organization of measured risk capital shall be
established and its result shall be reported by monitoring it periodically.

Bét ky van dé lién quan dén cac quén ly rti ro hoat dong khac déu s& duge xir Iy dua trén
nguyén tac va quyét dinh ctia Tiéu ban Quan tri rti ro./ Any matter relevant to other operation
risk management shall be based on guideline and resolution of Risk Management Committee.

Rui ro thi treomg/Market risk

Céc hoat dong kinh doanh co ban ctia SSV lién quan dén rii ro thj truong 1a céc hoat dong
dau tu trai phiéu, ¢b phiéu, du tu tién gui va cho vay ky quy./ The basic businesses of SSV
which involves markel risk are bonds and shares investment, deposits investment and margin
financing business.

Doanh thu tir c4c hoat dong nay bi dnh huéng béi nhitng bién dong vé 13i suét va gia cb phiéu,
c6 thé do tinh hinh thi truong, cé thé do nhing thay déi vé chinh sach tién té va nhiing quy
dinh phap 1y khac. Khi i sudt va gi4 c¢6 phiéu bién dong ngoai du kién, c6 thé dén t6i rui ro
giam st doanh thu so voi ké hoach, tham chi 16 trén danh muc dau tw./ Revenues from these
522

f o A e §R 00 Vs

ye



& Shinhan Securities o ‘ -
BAO CAO THUONG NIEN NAM 2023

activities are affected by fluctuations in interest rates and stock prices. They possibly due to
market situations, changes in monetary policy and other legal regulations. As interest rates
and stock prices fluctuate unexpectedly, our revenue can be lower as planned or even suffer
losses on the portfolio.

- Dé giam thiéu cac rui ro nay, SSV ludn duy tri cdng tic quan tri ri ro mang tinh phdi hop
chat chg tir viéc theo ddi, danh gi4, nhan dinh, du bao thi truong, chién luge dau tu, dén hé
thong han mirc, canh béo va quy trinh xu ly./ To minimize this risk, SSV always maintain
coordinated risk governance closely from following, evaluating, identification, forecasting
the markel, providing investment strategies to limit, warning system and processing.

5.3. Rauiro tin dung/Credit risk

- Céc hoat dong dau tu tién cua Cong ty ching khodn qua céac kénh tién giri ngan hang, cho
vay k¥ quy, dau tu trai phiéu chta dung rui ro tin dung. Rui ro phat sinh khi Cong ty chimng
khoan khéng thu hdi duoe hoic khong thu hdi hét vén dau tu do ddi tac khong thuc hién hoac
mét kha ning hoan tra./ Business activities of securities companies that may incur credit risk
include investment in bank deposits, margin-financing business and investment in bonds.
Credit risk refers to the risk that securities companies are not able to collect its debts.

- Hoat dong dAu tu tién g tai ngan hang thuong mai c6 ri ro tin dung thap hon ca tuy nhién
van can c6 sy lya chon ddi tac 1a Ngén hang thuong mai tin nhiém cao. SSV ap dung bién
phdp danh gia va chdm diém tin dung cac Ngén hang thuvong mai can cur trén bo céo tai
chinh, céc théng tin vé tinh hinh tai chinh va tinh hinh hoat dong d lua chon céc déi tac co
tin nhiém cao nhét./ Investment in banks’ deposits has the lowest credit risk but SSV still
needs to select partners with high credibility. SSV applies assessment measures and credit
scoring for commercial banks based on their financial statements, information about
Jinancial status and operational status so that SSV can select partners who have the highest
credit rating.

- Cho vay ky quy la hoat dong cho vay c6 tai san bdo dam 1a danh muc cb phiéu cia khach
hang. Rui ro tin dung phét sinh véi hoat dong nay khi gia cb phiéu giam sut, lam gia trj tai
sdn bdo dam giam xuéng nhung khach hang khéng bd sung gié tri tai san bao dam theo yéu
cau hodc khi ép ban, gia ¢d phiéu xudng qué thp hodc mét thanh khoan dan t6i viée cong ty
chimg khoan khong thu hdi duge hét tién cho vay. Dé giam thiéu ri ro nay, SSV thuc hién
mdt loat cac bién phap phédi hop:/ Margin Jfinancing business is a lending activity, in which
the Clients’ stock portfolio is held as collateral. This activity incurs risks when stock price
decline, the market value of the portfolio declined below a certain maintenance level but
Clients do not provide additional collaterals or when the Securities Company cannot force
the Clients to sell the stocks in a timely fashion. SSV performed a series of coordinated tools
such as:

+ Lap danh muc hd tro than trong trén co s& tun thi cac quy dinh ctia UBCKNN, dong thoi
cham diém cac c¢b phiéu trén cac yéu t6 thanh khoan, bién dong gia va dinh gia ¢b phiéu
dua trén bao céo phan tich tinh hinh tai chinh doanh nghiép. Danh muc cé phiéu lam tai
san bao dam dugc dénh gid lai hang thang dé kip thoi cap nhat tinh hinh bién dong cua cd
phiéu, déng thoi cac truomg hop cé biét cling duge danh gia ngay khi c6 phiéu xuét hién
thong tin xau./ Strictly complying with the State Securities Commission’s requirements. In
addition, the list of stocks held on margin must meet certain risk management standards
including liquidity, price volatility and stock evaluation, based on analysis reports
covering the financial position of the related companies. List of shares as security assets
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are revalued monthly to timely updates on the stock volatility, while the isolated cases are
evaluated as soon as bad news about shares appear.

+ Gidm sat tinh hinh du no va ty 1& rii ro hang ngay dé kip thoi phat hién cac déu hiéu rui
ro: vi du du ng ¢é d tap trung cao trén mot khach hang, trén mot ma cb phiéu, cd phiéu
c6 bién dong gia bat thuong, cd phiéu cé thong tin bat thuong, ¢b phiéu co bién dong giao
dich bat thuong va nghi vén trong phién giao dich./ Monitoring debt balance and risk
ratio daily (o timely detect signs of risk: for example, debt balance with high concentration
on one client, on one stock code, stocks have extraordinary price volatility, unusual
information, unusual fransaction movements and suspicious during the session, etc.

5.4. Ruiro thanh khoan/ Liguidity risk

- Rui ro thanh khoan x4y ra khi SSV mat kha nang thuc hién cac nghia vu thanh toan cac khoan
ng dén han, khong dap tmg duoc nhu ciu thanh toan tién mua ching khoén ctia nha dau tu
sir dung vén vay margin va chim tré hodc khéng dép tmg duge yéu cau trong hoat dong thanh
todn clia cac nha dau tu trén tai khoan ctia ho duy tri tai SSV./ Liguidity risk occurs when SSV
Jails to meet its debt obligations or unable to fulfill Clients’ requests for money
withdrawals/transfers, requests for money transfers for stock transactions.

- SSV luén phai dam bao quan ly hoat dong thanh toan ciia nha dau tu duoc van hanh nhanh
chéng, an toan va giam thiéu chi phi. Viéc quan Iy cac khoan dau tu thanh khoan thap ciing
doi hoi can dbi co cdu cua ngudn vén chi sé hitu mét cach hop 1y, sao cho khong anh huong
dén nhu cau tai diu tr ngudn vdn khi gianh duoc co hdi dau tu hidu qua./ SSV always ensure
payment activities of investors are operated quickly, safely and economically. The
management of illiquid investments is required structural balance of equity resources in a
reasonable manner, so as not to affect the demand for capital reinvestment when the
Company gains efficient investment opportunities.

- Quy trinh quan 1y dong tién hét strc chit ché, trén nguyén tic chi trong quan tri rui ro thanh
khoan mét cach dic biét va phbi hop chit giita cac phong ban nghiép vu cua SSV. Mot hé
thong bdo céo thudmg xuyén va chi tiét duge cac bo phén nghiép vu ndm chic dé kip thoi cap
nhét théng tin./ This achievement is maintained thanks to a strict cash flow management
process, based on the principles of focusing liquidity risk management in a particular way
and collaboration between departments at SSV. A regular and detailed reporting system is
used to update information for operation departments.

5.5. Rui ro h¢ thong va bao mét thong tin/ System risk and information security

- SSV tdp trung vao phat trién hé thdng tw dong phat hién, thong béo céc rii ro tiém 4n c6 thé
xay ra, dong thoi ciing thiét 14p lai tinh sin sang dap tmg ctia hé thong vé6i phuong phaép tiép
céan linh hoat. Cac hanh dong tic thoi duoce duara dé ngan chan, giam thiéu rui ro c6 thé phat
sinh 161./ SSV utilize the automatic alert on any potential risks in these systems. SSV also
restructured the availability of our spare capacity into dynamic approach. Immediate actions
can be taken to eliminate the risks before issue happening.

- Lién quan dén an toan, bao mat thong tin, SSV kiém tra toan bd hé théng ha tang d& dam bao
khong c6 diém mo nao trong hé thng bao vé c6 thé bi xam nhdp. Viéc dénh gid hé théng
hang nam duoc thuc hién boi mot don vi uy tin dé dam bao cac hé théng 6 két ndi voi bén
ngoai dugc an toan trude cic cude tin cong mang./ Regarding information security, SSV
reviewed the entire infrastructure to ensure no blink spot in our facilities protection for
intrusion. Regular yearly vulnerability scanning has been done by certified third party to
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ensure all our external connected facilities being safe from cyber-attacks.

- Céc quy dinh va quy trinh ctia B phan Cong nghé Thong tin (CNTT) da duoc ra soat va cai
tién. Viéc nay nham siét chat quan ly trong ndi bd ndi chung cing véi cac quy dinh va quy
tac can tuén thi./ICT policies and procedure must review and refine. This further tightens the
control within the ICT department with proper monitoring of discipline and code of conduct
among technical staffs.

- Lién quan t6i tuong lira, thuong xuyén cép nhét chinh sich twong lua cu thé 1a: han ché tai
tdp tin tir mo6i trudng internet, cfp nhét ban va cho cic tudng lira, cdp nhat phin mém
Cybereason va sao luu dit liu database offline./Regarding firewalls, regularly update
firewall policies, specifically: restricting file downloads from the internet environment,
updating patches for firewalls, updating Cybereason software and backing up offline
database data.

- Lién quan t&i bao mat thong tin ctia nha dau tu SSV x4y dung thé théng mang néi bd an toan:/
Regarding investor information security, SSV builds a secure internal network system:

+ Trang bi hé théng tudong lta cho cac phén ving mang riéng trong SSV;/ Equip a firewall
system for private network partitions in SSV;

+ Cai dat phin mém phong chdng virus cho cac may tram;/ Install anti-virus software for
workstations,

+ Co quy trinh bao mat thdng tin;/ There is an information security process;

+ C6 nhan vién chuyén trach c6 kién thirc vé& bao mat an ninh mang./ There are specialized
staff with knowledge of network security.

- Lién quan t6i quan ly dit liéu khach hang, SSV da thuc hién:/ Regarding customer data
management, SSV has implemented:

+ Ma héa HTTPS dé bao vé luu luong truy cdp internet;/ HTTPS encryption to protect
internet traffic,

+ Luu trir va phan quyén truy cdp dit liéu khach hang trén hé thong, dam bao khdng c6 mot
phong ban nao cé thé truy cdp vao toan bd dit licu thong tin khach hang;/ Store and
decentralize access to customer data on the system, ensuring that no one department can
access all customer information data,

+ Dit liéu dugc ma héa khi trao dbi voi ddi téc:/ Data is encrypted when exchanged with
partners,

+ Dir liu cta khach hang dwge backup thuong xuyén./ Customer data is backed up
regularly.

- Lién quan t6i phuong 4n xtr 1y khi xay ra su ¢d bao mat, SSV ¢6 quy trinh vé {mg pho su ¢d
an toan bao mét./ Regarding solutions when security incidents occur, SSV has a process for
responding o security incidents.

5.6. Rui do tuan tha/Compliance risk

- Rui ro tuéin thi 1a rii ro ma Céng ty phai dbi mit trong truong hop Cong ty, nhan vién cua
Cong ty vi pham hodc khong tuén thu cac quy dinh cua phép luit, quy dinh tai Diéu 1&é Cong
ty, vi pham cac Quy dinh ni by, Quy trinh nghiép vu, Quy ché, ké ca cac Quy dinh vé dao
dtic nghé nghiép./ Compliance risk is the risk that the Company has to face in case the
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Company or its employees violate or fail to comply with the provisions of law, as stipulated
in the company Charter, violate internal business processes and rules, including the rules of
professional ethics.

Phong ngira, han ché rii ro tuan thu duoe xem 1a cdng tac quan trong ctia SSV. Mét sb bién
phap dugc Cong ty thuc hién nhim phong ngira rui ro tudn thu bao gdm:/ Preventing and
minimizing compliance risk is considered an important work for the Company. Some
measures implemented by the Company to prevent compliance risks include:

+ Thiét ké quy trinh, bd mdy vén hanh cé su kiém tra chéo 13n nhau giita céc c4 nhan, bo
phén: céc quy trinh nghiép vu va b may hoat ddng duoc thiét ké véi muc dich c6 su kiém
tra chéo 1an nhau dé tang cudng kiém tra, giam sat ndi bd, han ché su lam quyén va som
phat hién cac sai pham c6 thé xay ra;/ Design process and operating system that can cross-
examine between employees and business units: The business processes and operational
apparatus is designed with the purpose of cross-checking to strengthen inspection and
supervision, limiting abuses and detect violations that can occur;

+ Nang cao y thirc tudn thu cia nhén vién: Cong tic dao tao, tuyén truyén vé tuan thii dugce
chu trong. Nhan vién méi duge tuyén dung déu duogc dao tao, phd bién vé cac quy trinh,
quy ché chung va céc quy dinh dic biét c6 lién quan dén cong viée ciia minh;/ Raising
awareness of compliance: Training focuses on compliance. Newly recruited staff must be
trained and disseminated on procedures and general rules and regulations specifically
related to their work;

+ Thiét 14p hé théng kiém tra, giam st ndi bd;/ Ser up ftest systems and internal monitoring;

+ Ap dung ky luat nghiém khic dbi véi cac truong hop vi pham quy dinh ctia Cong ty./ Apply
strict punishment with violations of the provisions of the Company.

Riii do danh tiéng/ Reputational risk

Rui ro danh tiéng chinh 14 nhiing tén thit, thiét hai vé gia tri do sy thay déi trong quan niém
ctia Khach hang vé Cong ty, c6 thé anh huong 1on dén nhu ciu st dung san pham va dich vu,
cling nhu cdc hoat dong chung ctia toan Cong ty./ Reputation risks are the losses and damages
of value due to changes in the Clients’ perception of the Company. These changes can affect
the demand for products and services, as well as the general operations of the company.

Danh tiéng khong chi dén tir céc hinh anh, thong tin ctia SSV trén cdc kénh truyén thong bén
ngoai cling nhu ndi bd, ma chinh 1a cdc san pham, dich vy, cac twong tic du 1a nho nhat gitta
dai dién hinh anh SSV va khach hang./ Branding is not only pictures, information of SSV on
external and internal communication channels, but also the smallest products, services, and
interaction between SSV representatives and Clients.

Khi c6 théng tin khong chinh xac vé SSV duoc dwa ra cong ludn, SSV ciing ludn tuan theo
tinh minh bach dé xur ly: sin sang déi thoai truc tiép cling cong ludn, dua ra nhimg thong tin
xé4c thyc va tin tudng dé giai quyét su viée./! When incorrect information about SSV is
published, SSV always adhere to transparency to handle: ready to talk directly with the
public, give the authentic and reliable information to solve incidents.

SSV dang xay dung quy trinh cu thé vé viéc dinh chinh thong tin sai 1éch vé SSV trén phuong
tién truyén thong véi quy dinh cu thé moi nhan vién SSV déu c6 trach nhiém thong bao ngay
khi ¢6 thong tin sai 1éch./ SSV is building process of correcting false information about the
company on public media with specific regulations stipulating that all SSV'’s employees have
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the responsibility to inform the company once false information occurs.

Rui ro quan tri nguén nhéan luc/ Human resources risk

Nguén nhan luc 1a tai san quy nhat, 1a nhan t6 tao ra gia tri khéc biét cia Cong ty, SSV tiép
tuc chii trong viéc phét trién chinh sach va hoat dong quan 1y ngudn nhan luc bai ban va toan
dién./ Human resources is a factor creating differentiated value for the company, SSV
continue to focus on developing fundamental and comprehensive policy and human resources
management operation.

SSV x4c dinh minh la mot t6 chire thu hit va nudi dudng nhén tai, sin sang trao co hoi dé
hoc, lam va cong hién./ SSV define ourselves as an organization which attracts and nurtures
talents. SSV ready to give them opportunities to learn, work and dedicate.

SSV khéng ngimg nghién ctru céc chinh sach dai ngd dé dam bao su hai long ctia nhén vién,
tinh cong bang trong ndi bd va canh tranh véi thi truong, tao mot moi trudong lam viée chuyén
nghiép cho nhén vién phét trién./ SSV is constantly researching ways fo improve the
remuneration policy to ensure fairness and competition in the internal market, while creating
a professional work environment to foster staff development.

Rui do phéap 1y/Legal risk

Rui ro phép 1y xdy ra cho Céng ty trong qué trinh chép hanh phap luat do thay déi quy dinh,
khong tuan thi ding quy dinh hogc khi phét sinh tranh chip, kién cdo, tir cdc bén lién quan
trong qua trinh hoat dong hang ngay cua Cong ty./ Legal risks for the Company occur during
the observance of the law by changing regulations, non-compliance with regulations or when
disputes arise among related parties in the course of everyday activities.

Nhim han ché rai ro phat sinh do thay doi phap luat hoac tudn thu, SSV su dung Luat su cta
Cong ty cting nhu dich vu tu v4n phép ludt cta td chirc tu vén phap ly chuyén nghiép trong
truomg hop can thiét./ In order to limit risks arising from changes in the law or compliance,
SSV consults its own legal team as well as professional legal consulting services.

Bo6 phan phép ché va cac don vi tu van ¢6 trach nhiém cap nhat cac van ban phap quy mai
ban hanh cho Ban Téng Giam ddc va cac bd phén co lién quan; nghién ctru sy anh hudng cua
cdc van ban phap luét trong giai doan du thao sép duoc ban hanh dén céc hoat dong cua Cong
ty dé ¢ su chuén bj thich hop./ Legal team and the consultants are responsible for updating
the changes in legal documents to the Board of Management and related parties; SSV studies
in detail both the impact of new legislation and draft proposals, and prepares the Company
Jor operational observance.

Dong thai, BO phan phép ché ciing chiu trach nhiém tham gia gdp y du thao cac van ban phép
quy c6 lién quan mét thiét dén hoat dong cua Cong ty duoc l4y v kién rong rai, tham gia céc
budi hoi thao, phbi hop cling cac don vi trong nganh, thanh vién céc hiép hoi nganh nghé dé
gop y chuong trinh xdy dung phép luat, tong két cac vuéng méc phat sinh tir viée 4p dung céc
quy dinh hién tai dé bao cdo Co quan Nha nudc c6 thim quyén va dé xuét giai phéap xtr ly kha
thi./ At the same time, the legal team is also responsible for constructing public opinions on
legal drafis related to the activities of the Company, participating in workshops,
collaborating with members of professional associations and other groups for comments
regarding legislative program, summing up the problems arising from the application of the
existing rules, reporting to the competent State authorities and proposing possible solutions
Jfor those problems.
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- Céc quy trinh, quy ché ndi bo ctia Cong ty thuong xuyén duoc ra soat dé chinh stra, cap nhat

cho phi hop v&i su thay dbi ctia phap luat./ Procedures and internal regulations of the
Company are reviewed regularly and updated according to changes in the law.

Tuén tht phép luat 1a mot tidu chi trong b dao dirc nghé nghiép cua Cong ty dugc toan thé
Ban lanh dao. nhéan vién Cong ty cam két thuc hién./ Compliance with the law is a criterion
in the ethics code the Company’s leaders and employees promise to follow.

TINH HINH HOAT PONG TRONG NAM/ OPERATIONS IN THE YEAR
Tinh hinh hoat dong sin xuit kinh doanh/ Situation of production and business operations

Két qua hoat dong san xuét kinh doanh trong nam/ Results of business operations in the year:

- Tinh dén thoi diém 31/12/2023, Cong ty da ghi nhan/ As on December 31, 2023, the Company

recorded:

+ Doanh thu hoat dong 14 514.665.212.597 ddng, tang 197.592.963.190 ddng so véi cung ky
ndm 2022 (twong duong tang 62%)./ Revenue was 514.665.212.597 VND, increased
197.592.963.190 VND compared to year 2022 (an increase of 62%).

+ Téng loi nhuan trude thué dat 145.007.173.701 ddng, tang 43.844.458.336 dong so vé6i
cung ky nam 2022 (twong duong tang 43%)./ Profit before tax achived 145.007.173.701
VND, increased 43.844.458.336 VND over the year 2022 (an increased of 43%).

1.2. Tinh hinh thyc hién so v&i ké hoach/ Implementation situation/actual progress against the plan:

- Doanh thu trong ndm 2023 ting 197.592.963.190 dong (twong duong ting 62%) chu yéu la

do doanh thu tir cdc khoan nim giit dén ngay d4o han va doanh thu cho vay khach hang tang
manh theo xu huéng cua thi truomg va chién luoe mé rong phat trién kinh doanh cta Cong
ty./ Revenue in 2023 increased by 197.592.963.190 VND compared to last year (an increase
of 62%). The main reason was in this year, gain from Held to maturity investments and
margin loan revenue increased sharply suitable with the market trends and the company s
business strategy in expansion strategy.

Chi phi trong nam 2023 tang 150.485.474.545 dong so voi cing ky ndm 2022 (tuong duong

tang 94%) 1a do Cong ty day manh hoat dong méi gidi, hoat dong giao dich ky quy dan dén

nhitng chi phi lién quan tuong tmg nhu chi phi 1i vay, chi phi cho hoat dong méi gidi cling
tang theo. Ngoai ra, Cong ty cling phat sinh cic chi phi lién quan dén viéc hoat déng cia chi

nhanh Ha Noi nhu luong nhén vién, thué van phong, stra chira cai tao van phong. ../ Operating
expenses in 2023 increased significantly by 150.485.474.545 VND over 2022 (an increase of
94%) because the company invested more on brokerage activities, margin trading activities
compared fo last year leading to corresponding related expenses such as interest expenses,

brokerage costs also increased accordingly. Moreover, the Company also incurred some
expense in relation to new branch activities in Ha Noi such as salary, set-up office, office
rental...

Chi phi quéan Iy doanh nghiép ndm 2023 ting 2.724.938.220 déng so véi nam 2022 do chi phi
lwong cho nhan vién tang, s6 lugng nhén vién ting, Cong ty phat trién cac hoat dong
marketing va ddu tr may moc thiét bji méi phuc vu cho viéc kinh doanh./ Business
administration expenses increased 2.724.938.220 VND compared to last year in line with the
increase in number of employees, salary, conducted some marketing activities, and
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investment in new machine and equipment for business operations.

2. To chire va nhén sw/ Organization and Human resource

2.1. Danh sich Ban Tong Giam dbc/ List of the Board of Management
STT/| Hova teny | 83 thing Chire vu/ Thoi gian Ghi chi/
No. | Full name nam sinh/ Positio;z dim nhi¢m/ Note
Date of birth Appoinment
1 Han Bokhee | 11/11/1974 | Chua tich HPTV kiém Tir 14/08/2020 dén Thac si/
Téng giam dbc/ nay/ From Aug 14, | MBA
Chairman of MC cum 2020 to now
General Director
2 Yang 18/12/1977 | Phé Téng Giam dbc/ Tir 28/04/2022 &n | Cu nhan/
Seungwon Deputy General Director | nay/ From April 28, | Bachelor
2022 to now
Ké toan truémg/ Chief Accountant
A Ngay thang . L. - i e
Ho va tén/ o Chire vu/ Thoi gian dam nhiém/ | Ghi cha/
Full name s, sty Position Appoinment Note
Date of birth
Nguyén Thi 16/04/1987 | Ké toan truong/ Tir 08/03/2021 dén nay/ Cu nhéan/
Hué Huong Chief Accountant From Mar 08, 2021 to now | Bachelor
2.2. Nhitng thay d6i trong Ban Téng Giam ddc/ Changes in the Board of Management:
T Ng:f}Iy tl-w'mg Chife v Tr‘:nh i ] .cnhuyén Ngay .bf’ nhiém/mién
Ft.l Il name nim sinh/ POSl'tt'O;l mon nghiép vu/ nhiém/ Date of
Date of birth Qualification appointment/dismissal
Kang 09/02/1978 | Pho Tong Giam Cu nhéan/ Mién nhiém/ Dismissed:
Sang In dbe/ Deputy Bachelor 04/03/2023
General Director
2.3. S6 luong can bd, nhan vién. Tém tit chinh sach va thay dbi trong chinh sach déi v6i nguoi lao

dong/ Number of staffs. Brief information and changes on the employee’s policies.

- S6 lugng can b6, nhan vién SSV tinh dén cudi nam 2023./ Number of staffs as on 31
December, 2023: 92 nguoi/ 92 employees.

- Chinh sach d6i v6i nguoi lao dong tai Cong ty duoc thuc hién theo dung quy dinh cta phap
ludt hién hanh./ Policies for employees at SSV are implemented in compliance with current
law.
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- Co chu té chire nhan sw trong ndm 2023:/ Personnel organization in the year 2023

| Khbi Ban
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3. Tinh hinh diu tw, tinh hinh thwe hién cac dw an/Investment activities, project

implementation

3.1. Céc khoan dau tu 160/ Major investments:

Quan triTaichinh.

| o

Kétodn

Kiém sodt Bao cdo tai chinh

Céc khoan dau tw 16n: tai ngay 31/12/2023 Céng ty ¢6 khoan tién giri tit kiém tai Ngan hang
(1,901,953,463,541 VND). chimg chi tién gui (208,000,000,000 VND) va trai phiéu
(760.000.000.000 VND)./ Major investments: on December 31*' 2023, the Company has term
deposits at the bank (VND 1,901,953,463,541), certificates of deposit (VND 208,000,000,000)
and bonds (VND 760.000.000.000).

3.2. Céc cdng ty con, cong ty lién két/ Subsidiaries, associated companies: Khong/ No.

4. Tinh hinh tai chinh/ Financial situation

4.1. Tinh hinh tai chinh/ Financial situation

DVT/ Unit: VND

5 e P

Chi tiéu/ Indicators Nam/ Year 2022 | Nam/ Year 2023 0 ting gidm/
% change

Tdng gia tri tai san/ Total asset 4.044.739.673.964 | 6.666.414.986.875 65%

Doanh thu thudn/ Net revenue 317.460.012.287 | 514.665.212.597 62%

Lot nhugn ti hoat dong kinh doanh/ 101.373.326.706 | 145.650.577.753 44%

Profit from business activities

Lgi nhuén khac/ Other profits (210.611.341) (643.404.052) 205%

Loi nhuén truée thué/ Profit before tax | 101.162.715.365 145.007.173.701 43%

Loi nhuan sau thué/ Profit after tax 80.474.563.866 115.605.616.889 44%
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4.2. C4c chi tiéu tai chinh chil yéw Major financial indicators:
DVT/ Unit: Lan/ Time

Nam/ Nam/ Ghi chi/

Chi e Fndicators Year 2022 | Year 2023 Note

1. Chi tiéu vé kha nang thanh toan/ Solvency ratio
+ Hé sb thanh toan ngén han/ Current ratio: Tai san ngin 1.38 1.83
han/No ngén han (Short term Asset/Short term debt)

2. Chi tiéu vé co céu vén/ Capital Structure Ratio
+ Hé s6 No/Téng tai san (Debt/Total assets ratio) 0.66 0.47
+ Hé s6 No/Vén chu sé hitu (Debt/Owner’s Equity ratio) 1.94 0.88

3. Chi tiéu v& ning luc hoat dong/ Operation Capability Ratio

Vong quay tong tai san/ Total asset turnover:

+ Doanh thu thudn/Téng tai san binh quéan

(Net revenue/ Average Total Assets) L iz

Chi tiéu vé kha nang sinh 101/ Profitability:

+ Hé s6 Loi nhuan sau thué/Doanh thu thuin 0.22 0.25
(profit afier tax/Net revenue Ratio) ' '

+ Heé s6 Loi nhuan sau thué/Vén chil s hitu 0.05 0.04
(profit after tax/total capital Ratio) ' '

+ Heé s Loi nhuan sau thué/Tdng tai san 202 i3
(profit after tax/Total assets Ratio) ' '

+ H¢ s6 Loi nhuén tir hoat dong kinh doanh/Doanh thu 0.28 0.32

thuan (Profit Jrom business activities/Net revenue Ratio)

5. Cocaucd dong, thay d6i vén diu tw ciia chi sé hitu/ Shareholders structure, change in the
owner’s equity.

5.1. Co cau cb dong, thay déi vén dau tu cua Chu sé hit/ Shareholders structure:

STT/ Tén t5 chirc/ Quéc tich/ SUFILEIpOYNR) | Iy I i g
No e Nationali Contributed capital so vGi von
: e o (VND) didu 18/ Ratio
1 i?;nha“ Securities CO | pan Quéc/ Korean | 1.912.600.000.000 100%

5.2. Tinh hinh thay d6i vén diéu 18/ Change of charter capital

Ngay/ Date | Vén diéu 18 (VND)/ Charter capital (VND) S6 gidy phép/ License No.
04/02/2016 146.000.000.000 123/GP-UBCK
27/12/2017 812.600.000.000 62/GPPC-UBCK
27/12/2021 1.912.600.000.000 124/GPPC-UBCK
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Bio cdo tic dong lién quan dén mdi trwomg va xi hdi cia cong ty/ Environment-Social-
Governance (ESG) Report of the Company

Néng luong va nudce/ Energy and Water

Vi dic thu 1a doanh nghiép hoat dong trong linh vuc tai chinh chimg khodn, cdc hoat ddng cua
SSV khong gay tac dong truc tiép dén méi truong. Tuy nhién, ching i ludn ¢b ging kiém so4t
str dung tiét kiém dién va nudc, ludn tudn thu quy dinh vé phan loai rac thai va xir Iy nuéc thai
cua Ban quan ly toa nha./ As an enterprise operating in the field of finance and securities, SSV's
activities do not have a direct impact on the environment. However, we always try fo control
and save electricity and water, strictly comply with the regulations on waste classification and
wasiewater treatment of the Building Management.

6.2. Tuan thu phap luat vé bao vé moi truong/ Compliance with the law on environmental protection:

- 86 lan bi xir phat vi pham do khéng tuan thu luét phap va cac quy dinh vé mdi trudng:/

Number of times the company is fined for failing to comply with laws and regulations on
environment.: Khong/ No.

Téng sd tién do bi xur phat vi pham do khéng tuén thu ludt phap va cac quy dinh vé moi
trwong:/ The total amount to be fined for failing to comply with laws and regulations on the
environment:. Khong/ No.

6.3. Chinh s4ch lién quan dén ngudi lao dong/ Policies related to employees

- S luong lao dong, mirc lwong trung binh dbi voi nguoi lao déng./ Number of employees,

average wages of workers.

Tinh dén ngay 31/12/2023, s6 nhan vién tai Cong ty 1a 92 ngudi voi mire lwong trung binh 1a
VND 35.686.137/nguoi lao dong/thang./ 92 employees; average wages of worker is VND
35,686,137 employee/month.

Chinh séch lao dong nham dam bao sirc khoe, an toan va phuc loi ctia nguoi lao dong./ Labor
policies to ensure health, safety and welfare of workers.

+ Nhén vién lam tai Céng ty duge huong diy du cic ché d6 quyén loi theo quy dinh cua
phép luat nhim bao dam sirc khoe, an toan va phuc lgi cuia nguoi lao dong./ Employee
working at the Company have all right and benefit according law to ensure health, safety
and welfare.

+ Ngoai ra, Cong ty con cé cac chinh sach phic lgi cho ngudi lao dong nhu: t6 chirc sinh
nhat, qua cho nhén vién vao cac ngay 1& (8/3, 20/10, giang sinh, tét duong lich), bao hiém
strc khoe, ché @ cudi hoi, thai san...), sé ngay nghi phép 12 16 ngay, trao giai thudng cho
nhan vién xudt sic, 4p dung cac chuong trinh/ chinh séch wu dai cho nhan vién.../ Besides
the policies of salary and bonus under the Labor Code and the Company's regulations, the
Company also has welfare policies for employees such as birthday party and gifts for
employees on holidays (8/3, 20/10, Christmas, Solar New Year's Day), health insurance,
wedding, maternity ...), annual leave per year is 16 days, reward to the best employees,
apply the special policy/ product to employee...
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- Hoat dong dao tao ngudi lao dong/ Employee training

+ S gitrdao tao trung binh méi nam, theo nhan vién va theo phéan loai nhén vién: 5 gid/nam;/
The average number of training hours per year, according to the staff and classified staff:
5 hours per year;

+ Céc chuong trinh phét trién k§ nang va hoc tap lién tuc dé hd tro nguoi lao déng dam bao
cO viéc lam va phat trién su nghiép;/ The skills development and continuous learning
program to support workers employment and career development;

+ Cong ty t6 chitc cac chuong trinh huén luyén, dao tao cho ngudi lao dong vé k§ ning
nghiép vu, IT, phong chdng rira tién, giip nhén vién nang cao chuyén mén, nghiép vu./
The Company organizes many programs for employee on operation skill, IT tranining,
AML training to support employee growth and professional development.

6.4. Bdo cdo lién quan dén hoat dong thi truong vén xanh theo huéng dan cuia UBCKNN/ Report on
green capital market activities under the guidance of the SSC.

Khong tham gia thi truong von xanh./ Not participating in capital market.

III. BAO CAO VA PANH GIA CUA BAN GIAM POC/REPORTS AND ASSESSMENTS OF
THE BOARD OF MANAGEMENT

1. Didnh gi4 két qua hoat dong sin xuit kinh doanh/ Assessment of operating results
1.1. Bao cdo két qua hoat dong san xudt kinh doanh/ Business Result
DVT/Unit: VND

Tang/Giam
Increase/Decrease

Cac chi tiéw/ Items 2023 2022 . % chénh
Gia tri/ .
3 Iéch/ %

Value .
variance

514.665.212.597 | 317.072.249.407 | 197.592.963.190 62%

I. Doanh thu hoat dong/
Revenue

II. Chi phi hoat déng/
Operating expense

III. Doanh thu hoat dong tai

311.049.502.147 | 160.564.027.602 | 150.485.474.545 94%

0
L R e 557.287.963 387.762.880 169.525.083 44%
¥ Chiphital shinhy 624.703.056 349.878.595 274.824.461 79%
Financial expense
VI. Chi phi quan ly/
General and administration | 57.897.717.604 | 55.172.779.384 | 2.724.938.220 5%
expense
VIL Kt qua hoat dong/ 145.650.577.753 | 101.373.326.706 | 44.277.251.047 |  44%
Operating result

VIII. Thu nhép khac va chi
phi khac/ Other income and | (643.404.052) (210.611.341) (432.792.711) 205%
expense
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thué/ Profit before tax
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145.007.173.701 | 101.162.715.365 | 43.844.458.336 43%

X. Chi phi thué thu nhép
doanh nghiép TNDN/ 29.401.556.812 | 20.688.151.499 | 8.713.405.313 42%
Corporate income tax (CIT)

XI. Loi nhuén ké toan sau
thué TNDN/ Profit after tax

115.605.616.889 | 80.474.563.866 | 35.131.053.023 44%

L2

2.3

Nhiing tién bo Cong ty da dat duoc/ The Company’s achievements

M6 rong s6 du ky quf thong qua cai tién chinh sach va quy trinh./ Expanding margin balances
through policy and process improvements.

Tang co s khich hang thong qua chién luoc khuyén mai Méi giéi chiét khau sdu./ Increase
customer base through Deep Discount Brokerage strategy promotion.

Téng kha nang canh tranh ban 1¢ théng qua ning cao nén tang k§ thuat sb va tiép thi khach
hang./ Increase retail competitiveness through enhanced digital platform and customer
marketing.

Tinh hinh tai chinh/ Financial Situation

Tinh hinh tai san/ Assets

Téng tai san cua Cong ty tai ngay 31/12/2023 1a 6.666.414.986.875 d6ng, tang 65% so voi
nam 2022 do trong nim Céng ty ddy manh mang kinh doanh ban 1é bang hoat déng cho vay
giao dich ky quy, doanh thu va lgi nhuan trong ky theo d6 gia tang. Co cdu tai san chu yéu
tap trung O tai san tai chinh 98,6% va tai san ¢ dinh chiém 0,7%, céc tai san khéc chi chiém
0.7%./ Total assets of the company as at December 31, 2023 was 6.666.414.986.875 VND,
increased 65% compared to 2022 because the company promoted margin activities, profit
therefore increased through out the year as a result. The structure of assets mainly remains
as financial assets accounted for 98.6%, the fixed assets accounted for 0.7%, other assets
only accounted for 0.7%.

Co cdu ngudn von gdm vén chu sé hiru chiém 34,1%. No phai tra khac chiém 65,9%./ Capital
structure includes shareholder’s equity which accounted for 34.1% and liabilities accounted

for 65.9%.

Tinh hinh ng phai trd/ Debt payable

Cudi ndm 2023, Cong ty c6 du ng vay ngan han: 4.395.128.372.564 VND./ At the end of 2023,
the Company had short-term loans: 4.395.128.372.564 VND.

Nhirng cai tién vé co cau to chire, chinh sach, quan ly/ Improvements in organizational
structure, policies, and management

Heé théng héa Kiém soét n6i bd va Quan tri rii ro./ Systemization of Internal Control and Risk
Management.

Co céu, b sung cac Phong/Ban trong Cong ty phtt hop véi nhu ciu va chién luge kinh doanh
cua SSV./ Structure and supplement of Division/Department in the Company for suitable with
SSV’s demand and business strategies.
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- Phat trién hé théng quan tri ri ro, cac quy dinh noi bo va quy trinh lam viée./ Development
of risk management system, internal regulations and working processes.

4. Kéhoach phat trién trong twong lai/ Development plans in future

Gia tang loi nhudn béan 1&:/ Increase Retail Profitability:

+ Tang cuong hoat dong ky quy thong qua viéc mo rong t6 chirc va cai tién hé thong;/
Strengthen margin business through expansion of organization and system improvement,

+ Trién khai nén tang k¥ thudt sb khac biét (Pa dang hoa ndi dung)./ The differentiated
digital platform implementation (Diversification of contents).

Tang cudng nang luc hoat dong Ngan hang déu tu:/ Strengthen ability of IB business:

+ M¢ rong nhém khach hang va nha déu tw;/ Expanding Customer and Investor Pool;

+ Tiép tuc m& rong pham vi san phém./ Continues to expand product coverage.

Céc bude phat trién chién luge Moi gidi chiét khdu saw:/ Incremental steps for DDBK (Deep

Discount Brokerage):

+ Xay dung nén tang chién luge Méi gici chiét khdu sau cho khéch hang dai ching:/ Building

a DDBK strategy foundation for mass customers;

+ Thu hut khdch hang ca nhéan thong qua OneShinhan va hop téc c6 chon loc./ Attracting the

individual customer through OneShinhan and selective partnership.

Khéi xuong cac hoat dong kinh doanh maéi:/ New business Initiation:

+ Thiét 1ap co cdu td chirc va quy van hanh cho hoat dong kinh doanh méiy/ Set the

organization and operating fund for new business;

+ Xt tién hoat dong méi gidi cho cac td chirc./ The brokerage business promotion for

institutions.

5.  Giai trinh ciia Ban Tong Gidm doc doi véi ¥ kién kiém todn (néu ¢d)/ Explanation from

Board of Management for audit opinions (if any)

Khéng./ No.

IV. QUAN TRI CONG TY/ CORPORATE GOVERNANCE

1.  Hi dong thanh vién/ Members’ Council

1.1.  Thanh vién va co cdu ctia Hoi ddng thanh vién/ Members and siructure of Members’ Council:

Thanh vién Ngay Pai dién phan vén
STT/ Chike vu/ bo nhi¢m/ | gop/ Representative
HDTV/ Member of g ;
No. ; Position Date of Sfor contributed
Members’ Council ; .
appointment capital
Chu tich HDTV/ Chairman .
1 Han Bok Hee of Member’s Council 02/06/2020 40%
Thanh vién HDTV/ Member o
2 | Yang Seungwon af Mebers® Coungil 02/06/2020 30%
. Thanh vién HDTV/ Member 5
3 Oh Kyungjae of Members’ Council 13/12/2023 30%
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1.2. Céc tiéu ban thudc Hoi d6ng thanh vién/ The committees of the Members' Council:

Truc thudoc Hbi déng thanh vién theo céu tric quan tri hién tai cua Cong ty gém co:/ Under
Members’ Council according to the company's current governance structure, there are:

Kiém toan ndi bd: chiu trach nhiém hd tro Hoi df)ng thanh vién trong moi hoat dong ctia Cong
ty, doc 1ap vai Ban Téng Giam dbc dé danh gia tinh hiéu qua hodc khuyén nghi nhiing stra
doi, bo sung trong hoat déng ctia Ban Tong Giam ddc, cta cac bd phén nghiép vu cua Cong
ty./ Internal Audit: is responsible for supporting the Members’ Council in all activities of the
Company, independent of the Board of Management to evaluate the effectiveness or
recommend amendments and supplements in the activities of the Board of Management and
professional divisions of the Company.

Tiéu ban Quan trj rti ro: chiu trach nhiém hd tro Hoi ddng thanh vién dénh gia tinh hiéu qua
cua bd may quan tri rii ro, hoat dong quan tri rui ro trong moi hoat dong cuia Cong ty, khuyén
nghi cdc md hinh quan tri rii ro phu hgp vdi hoat ddng cua Cong ty va quy dinh cua phéap
luat./ Risk Management Committee: is responsible for supporting the Members’ Council in
assessing the effectiveness of the risk management apparatus, risk management activities in
all activities of the Company, and recommending models Risk management in accordance
with the Company's operations and legal regulations.

1.3.  Hoat dong ctia Hoi ddng thanh vién/ Activities of the Members’ Council:

S6 Nghi quyét/ Ty 1é
STT/| Quyét dinh/ Ngay/ Noi dung/ théng qua/
No. Resolution/ Date Content Approval
Decision No. rate
- Théng qua ndi dung bao céo kiém toan ndi
b6 vé hoat dong Phong chéng rira tién nam
2022./To go through the content of the
Report of Internal Audit for Anti-money
laundering in 2022.
- Théng qua ndi dung Béo cdo tai chinh quy
4 nam 2022 cua Coéng ty./To go through
the content of the Financial Statement in
I 01/5{(5%/\1;1(} 03/03/2024 04/2022 of the Company. 100%

- Mién nhiém chic danh Phé Téng Gidm
d6c Cong ty ké tir ngay 04/03/2023 dbi véi
ong KANG SANG IN, Ho6 chiéu sb
M34210079 cap ngay 07/11/2016 tai Han
Quéc./ To dismiss the position of Deputy
General Director of SSV from the date of
March 04, 2023 to Mr. KANG SANG IN,
Passport No. M34210079 issued on
November 07, 2016 in Korea.
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03/2023/NQ-
HDTV

14/11/2024

Thong qua ndi dung Béo cdo tai chinh quy,
ban nién, nam 2023 cua Cong ty./ To go
through the content of quarter, semi-
annual, annual Financial statement in
2023 of the Company.

Thong qua ndi dung Béo céo tai chinh quy
3 nam 2023 cua Cong ty./ To go through
the content of the Financial Statement in
03/2023 of the Company.

100%

02/2023/NQ-
HDTV

13/12/2023

Thuc hién thay d6i thanh vién Hoi dong
thanh vién theo quyét dinh cia Chu s&
hitu:/ To implement on changing member
of Members’ Council as Owner’s decision:

+ Mién nhiém thanh vién Hoi ddng thanh
vien Cong ty dbi véi ong KIM
JAEHYUN ké tir ngay 13/12/2023./ To
dismiss a member of Members’ Council
of SSV to Mr. KIM JAEHYUN from the
date of December 13, 2023.

+ B6 nhiém thanh vién méi cua Hoi df)ng
thanh vién Cong ty ké tir ngay
13/12/2023  d6i voi  oéng OH
KYOUNGIAE, dai dién cho 30% vén
chi s& hiru, quéc tich Han Québc./ To
appoint a new member of Members’
Council of SSV to Mr. OH
KYOUNGJAE  from the date of
December 13, 2023, represents 30%
charter capital, nationality: Republic of
Korea.

Thuc hién quyét dinh sia doi, bd sung
Pidu 1é Cong ty./ To implement the
decision on amending, supplementing of
the Charter of the Company.

Thong qua ndi dung Béo cdo tai chinh nam
2022 cuoa Cong ty./ To go through the
content of the Financial Statement in 2022
of the Company.

Théng qua ndi dung Bao céo tai chinh quy
1 ndm 2023 cua Cong ty./ To go through
the content of the Financial Statement in
Q1/2023 of the Company.

100%
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Cic giao dich, thit lao va cac khoan loi ich ciia Hdi dong thanh vién va Ban Téng Gidm
dbc/ Transactions, remunerations and benefits of the Members’ Council and the Board of
Management

Luong, thudng, thu lao, cac khoan loi ich trong nam 2023/ Salary, rewards, remuneration and
benefits in 2023:

- Hoi dong thanh vién/MC’s member: Khong nhan thi lao./ No remuneration and benefits.

- Thu nhap cta Ban Téng Giam dbc:/ Income of Board of Management:

Téng Giam dbc kiém Chu tich HDTV/
General Director cum Chairman of MC

Phé Tong Giam ddc kiém Thanh vién HDTV/
Deputy General Director cum Member of MC

5,322,789,506 VND

5,356,930,703 VND

Hop déng hodc giao dich v&i nguoi ndi bd/ Contracts or transactions with internal shareholders:

Ky Hop ddng vay véi Cha s hiru (Shinhan Securities Co., Ltd.)/ Signed the Loan Agreement
with Owner (Shinhan Securities Co., Ltd.):

- Ngay/ Date: 27/04/2023
- Gia tri/ Amount: USD 20.000.000
- Thot han/ Term: 12 thang/12 months.

Danh gid viéc thuc hién cac quy dinh vé quan tri Cong ty:/ Assessing the implementation of
regulations on corporate governance: \
”

Chu s hitu giao cho Hoi dong thanh vién, nhan danh Chu sé hiru, dé ra quyét dinh va thuc hién \'L:\
cac quyén ctia Chu so hitu theo quy dinh cua phéap ludt va Diéu 1é Cong ty. Moi hoat dong trong ) *
yéu ctia Cong ty thuge thdm quyén quyét dinh cua Héi dong thanh vién déu duoe béo céo day /;;}‘
dt va kip thoi voi Chu sd hitw./ The Owner assigns the Members' Council, for and on behalf of </
the Owner, to make decisions and exercise the Owner s rights according to law and Company’s o
Charter. All key activities of the Company under the decision-making authority of the Members'
Council are fully and promptly reported to the Owner.

BAO CAO TAI CHINH/ FINANCIAL STATEMENTS
Y kién kiém toan/ Auditor’s opinions

- Don vi kiém toan doc lap: Chi nhanh Cong ty TNHH KPMG./ Independent audited unit:
KPMG Limited Branch.

- Y kién kiém toén trén B4o cdo tai chinh ndm 2023: Chép nhén toan phan./ Auditor’s opinion
on Financial Statement year 2023: Unqualified opinion.

Bio cdo tai chinh dwgc kiém toin/ Audited financial statements

Béo c4o tai chinh nam 2023 d4 dugc kiém toan bao gdm: Bang cén dbi ké toan; Béo cao két qua

hoat dong kinh doanh; Bao céo Iuu chuyén tién té; Ban thuyét minh Bao cdo tai chinh theo quy

dinh phép luat vé ké toan va kiém toan./ Audited annual financial statements in year 2023

includes: Balance sheet; Income statement;, Cash flow statement; Financial Statements
Explanation.
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Chi tiét dinh kém theo Bao cdo thuong nién./ Details as attached file.

XAC NHAN CUA PAI DIEN THEO PHAP LUAT CUA CONG TY
CONFIRMATION BY THE COMPANY’S LEGAL REPRESENTATIVE

oy CONG TY (2
o'/ TRACH NHIEM HOU HAR \ =
| CHUNG KHOAN | *

HAN BOK HEE
Chu tich HDTV kiém Tdng Giam déc
Chaiman of Members’ Council cum General Director
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CONG TY TNHH CH’NG KHOAN CONG HOA XA HOI CHU NGHIA VIET NAM
S6:07/2024/CBTT-SSV s

CONG BO THONG TIN TREN CONG THONG TIN PIEN TU CUA
UY BAN CHU’NG KHOAN NHA NU'O°C

Kinh giti: - Uy ban Chitng khoan Nha nwéc
- S& Giao dich Chirng Khoan Tp H6 Chi Minh
- S& Giao dich Chirng khoan Ha Noi
- S& Giao dich Chirng khoan Viét Nam

Cong ty: CONG TY TNHH CHU’'NG KHOAN SHINHAN VIET NAM
Ma chivrng khoan: khéng c6
Tru sé& chinh: Phong 2201, Lau 22 va Phong 805, Lau 08, Toa nha Centec, 72-74 Nguyén Thi
Minh Khai, Phwdng V6 Thi Sdu, Quan 3, Tp Ho Chi Minh
Pién thoai: 028 6299 8000 Fax: 028 6299 4232
Nguwdi cong bé théng tin: Ong HAN BOKHEE - Chi tich Hoi dong thanh vién
Pia chi: Phong 2201, Lau 22 va Phong 805, Lau 08, Tda nha Centec, 72-74 Nguyén Thi Minh
Khai, Phwong V6 Thi Sau, Quén 3, Tp H6 Chi Minh
Dién thoai (Co quan): 028 6299 8000  Fax: 028 62994232
Loai thong tin cong bé: [0 24h O 72h O Yéu cAu O Bt thwong M DPinh ky
Noéi dung thong tin cong bo:

BAO CAO THU'O'NG NIEN NAM 2023

CUA CONG TY TNHH CHU’'NG KHOAN SHINHAN VIET NAM

Thong tin nay da dwoc cong bo trén trang théng tin dién ti cta Céng ty vao ngay
16/04/2024 tai dwong din https://shinhansec.com.vn/vi/tin-tuc-shinhan/bao-cao-
thuong-nien.html

Chung t6i xin cam két cac thong tin cdng b trén day 1a ding sw thit va hoan toan chiu trach
nhiém truéc phéap ludt vé ndi dung cac thoéng tin da cong ba.

Tai liéu dinh kem: Ngay 16 thang 4 ndam 2024

- Béo cdo thuwong nién nam 2023 ai dién t6 chirc

(?V & - .
!I o/ TRACH NHIEM HOU H gn\ﬁ
k{* CHUNG KHOAN | *

HAN BOK HEE
Cha tich Hoi ddng thanh vién






