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CONG TY TNHH BAO HIE’M NHAN THQ BIDV METLIFE
Tang 3A, Toa nha VCCl Tower, 09 Dao Duy Anh
Phudng Phuong Mai, quin B&ng Pa, thanh phd Ha N&i, Viét Nam

BAO CAO CUA TONG GIAM DOC

Téng Giam déc Cong ty TNHH Bao hiém Nhan tho BIDV MetLife (goi tat 13 “Cong ty”) dé trinh bdo cdo nay cling védi
béo cdo tai chinh clia Céng ty cho ndm tai chinh két thdc ngay 31 thang 12 ndm 2024.

HOI PONG THANH VIEN VA TONG GIAM POC
Céc thanh vién clia H6i déng Thanh vién va Téng Giam ddc Céng ty trong ndm va dén ngay |ap bdo cdo nay gbm:

Hoi déng Thanh vién

Ba Nguyén Thi Quynh Giao Chd tich

Ba Elena Butarova Phé Chu tich

Ba Lé Huong Giang Thanh vién

Ong Tony Ka Keung Leung Thanh vién

Ong Khalid Ahmad Thanh vién (mién nhiém tir ngay 31 thang 3 ndm 2024)
Ong Nicholas Reuben Walters Thanh vién (b8 nhiém ngay 17 thang 6 ndm 2024)

Tdng Gidm ddc/Ngwei dai dién theo phap luat

Ba Elena Butarova Téng Gidm déc kiém Ngudi dai dién theo phap luat

TRACH NHIEM CUA TONG GIAM P8C

Téng Giam ddc Cong ty cé trach nhiém |ap bado cdo tai chinh phan anh mét cach trung thyc va hop ly tinh hinh tai
chinh clia Céng ty tai ngay 31 thdng 12 ndm 2024, cling nhu két qua hoat déng kinh doanh va tinh hinh lru chuyén
tién té cho nam tai chinh két thic cling ngay, phu hop véi chuan muc ké toan, ché d6 ké toan dp dung cho cac
doanh nghiép bdo hiém Viét Nam va céc quy dinh phdp ly c6 lién quan dén viéc |4p va trinh bay bédo céo tai chinh.
Trong viéc |ap bdo cdo tai chinh nay, Téng Gidm déc dugc yéu cau phai:

e  Luwa chon céc chinh sach ké toan thich hop va dp dung céc chinh sach dé mot cach nhat quén;

e Duara cac xét dodn va udc tinh mot cach hgp ly va than trong;

e N&u rd cac nguyén tic k& toan thich hep cé dwoc tuan tha hay khéng, cé nhitng ap dung sai léch trong
yé&u can dugc cong bé va gidi thich trong bdo cdo tai chinh hay khéng;

e Lap bdo cdo tai chinh trén co s& hoat déng lién tuc trir tredng hop khdng thé cho rang Cong ty s& tiép tuc
hoat ddng kinh doanh; va

e Thiét ké va thirc hién hé thong kiém soat ndi bd mét cach hiru hiéu cho muc dich 1ap va trinh bay béo cdo
tai chinh hgp ly nham han ché rii ro va gian lan.



CONG TY TNHH BAO HIEM NHAN THOQ BIDV METLIFE
Tang 3A, Toa nha VCCI Tower, 09 3o Duy Anh
Phudng Phuong Mai, quan Péng Da, thanh phd Ha Néi, Viét Nam

BAO CAO cUA TONG GIAM DAC (Tiép theo)

Téng Gidm d8c Cong ty chiu tréch nhiém dam bdo rang s6 ké toan dugc ghi chép mot cach phi hop dé phan 4nh
mot cach hop Iy tinh hinh tai chinh cda Céng ty & bat ky thoi diém nao va dam bao rang bao céo tai chinh tun tha
chudn murc ké todn, ché d ké todn dp dung cho cac doanh nghiép bao hiém Viét Nam va cic quy dinh phap Iy ¢d
lién quan dén viéc Iap va trinh bay bdo cdo tai chinh. Téng Gidm déc cling chju trach nhiém dam bao an toan cho
tai san cGa Céng ty va thuc hién cdc bién phép thich hop dé ngin chin va phat hién cac hanh vi gian 1an va sai
pham khéc.

Téng Giam d8c xac nhan rdng Céng ty d& tun thl cac yéu cau néu trén trong viéc 1ap bao céo tai cEfnh. 5
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Céng ty TNHH Kiém toan

- Deloitte Viét Nam
1 Delo‘tte MAK'NG AN \ Tang 15, Tda nha Vinaconex,
IMPACT THAT 34 Lang Ha, Phudng Lang Ha,
MATTERS ;. Quén Déng Da, Ha N&i, Viét Nam
— Sipte Pién thoai : +84 24 7105 0000

) Fax :+84 24 6288 5678

www.deloitte.com/vn

$8: 0735/VN1A-HN-BC

B BAO CAO KIEM TOAN DOC LAP

Kinh guri: HOi déng Thanh vién va Téng Giam déc
] Cong ty TNHH B3o hiém Nhan tho BIDV MetLife

= Chung t6i da kiém todn bao céo tai chinh kém theo clia Céng ty TNHH Bao hiém Nhan tho BIDV MetLife (goi tat I3
“Cong ty”) duoc 1ap ngay 26 thang 3 ndm 2025 tir trang 05 dén trang 27, bao gém Bang can déi ké toan tai ngay 31
thang 12 ndm 2024, Bao cdo két qua hoat déng kinh doanh, Béo cdo lwu chuyén tién té cho ndm tai chinh két thic
- cling ngay va Ban thuyét minh bao cdo tai chinh.

Tréch nhiém cla Téng Giam déc

Téng Gidam ddc Céng ty chju trdch nhiém veé viéc [ap va trinh bay trung thye va hgp Iy bdo cdo tai chinh cla Cong ty
theo chudn muc ké toan, ché dé ké toan 4p dung cho cic doanh nghiép bao hiém Viét Nam va cc quy dinh phap
ly cé lién quan dén viéc 1ap va trinh bay bdo cdo tai chinh va chju trdch nhiém veé kiém sodat ndi bd ma Téng Giam
d6c xac dinh |a can thiét dé dam bao cho viéc lp va trinh bay bédo céo tai chinh khéng cé sai sét trong yéu do gian
lan hodc nham 1an.

Trdch nhiém cla Kiém todn vién

Trach nhiém clia ching toi la dwa ra y kién vé bao céo tai chinh dua trén két qua cla cudc kiém todn. Ching t6i da
: tién hanh kiém toan theo cac chudn muyc kiém toan Viét Nam. Cac chudn muc nay yéu cau ching téi tudn thd
chudn muc va cac quy dinh vé dao dirc nghé nghiép, 1ap ké hoach va thyc hién cudc kiém todn dé dat duoc sy
dam bao hop Iy vé viéc liu bdo cdo tai chinh cla Céng ty cd con sai s6t trong yéu hay khéng.

Céng viéc kiém toan bao gdom thuyrc hién cic thi tuc nham thu thdp cac bang chirng kiém toan vé cac s6 lidu va
thuy&t minh trén bao cdo tai chinh. Cac thl tuc kiém todn duoc lya chon dya trén xét doan cla Kiém toan vién,

bao gdm danh gia rli ro cé sai sét trong yéu trong bao céo tai chinh do gian 1an hodc nhdam I1an. Khi thuc hién danh
gia cac rii ro nay, Kiém toan vién da xem xét kiém soat ndi bd clia Cong ty lién quan dén viéc lap va trinh bay bao
c40 tai chinh trung thue, hop ly nhdm thiét k& cac thl tuc kiém todn phi hop véi tinh hinh thye té, tuy nhién
khéng nham muc dich dua ra v kién vé hiéu qua cla kiém soat ndi bd clia Cong ty. Cong viéc kiém todn ciing bao
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gdm danh gia tinh thich hop cla céc chinh sach ké todn dwoc dp dung va tinh hgp ly cha céc udc tinh ké toan cla
Tong Gidam ddc cling nhuw danh gia viéc trinh bay téng thé bao cdo tai chinh.

Chuing tdi tin twdng rang cac bang chirng kiém todn ma ching t6i di thu thap dwoc la day dd va thich hop lam co
= s& cho y kién kiém todn cta chung toi.

Tén Deloitte dwoc ding dé chi mot hodc nhidu thanh vién cta Deloitte Touche Tohmatsu Limited (“DTTL” hay “Deloitte Toan cau”), va mang ludi céc hdng
thanh vién trén toan ciu (goi chung la T8 chirc Deloitte). DTTL va mdi thanh vién tryc thudce 13 mot phap nhan riéng bigt va doc lap vé mat phap Iy,

khéng bj rang budc Ian nhau déi véi cac bén thir ba. DTTL va méi thanh vién trire thudc chi chiu tréch nhiém cho hanh vi va thiéu sét ciia minh,

chtr khéng phai chju trach nhiém Ian nhau. DTTL khdng cung c&p dich vy cho cc khach hang.

Vui long xem tai www.deloitte.com/about dé biét thém théng tin chi tiét. 3
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BAO CAO KIEM TOAN POC LAP (Tiép theo)

Y kién cia Kiém todn vién

Theo y kién ctia chiing t8i, bdo cdo tai chinh da phan anh trung thuc va hop ly, trén cac khia canh trong yéu, tinh
hinh tai chinh cdia Cong ty tai ngay 31 thang 12 ndm 2024, ciing nhu két qua hoat déng kinh doanh va tinh hinh luu
chuyén tign té cho nam tai chinh két thic cling ngay, phi hop véi chuéin muc ké toan, ché do ké todn ap dung cho
cac doanh nghiép bao hiém Viét Nam va cac quy dinh phap ly ¢d lién quan dén viéc lap va trinh bay béo cdo tai
chinh.

Vén dé can nhédn manh

Ching t8i lvu ¥ ngudi doc dén Thuyét minh s& 27 - Cac nghia vy tiém tang phian Thuy&t minh bao cao tai chinh,
trong dé mé ta anh hudng cda Két luan Thanh tra s6 809/KT-BTC ngay 29 thang 6 nam 2023 clia Cuc Quan ly, gidam
sit bao hiém - B6 tai chinh tai Cong ty cho ndm tai chinh két thic ngay 31 thang 12 ndm 2021 dén cdc nghia vy
thué phat sinh tir nhitng khoan chi phi tvong ty néu tai K&t luan thanh tra nay cho cac nam tai chinh khac do chua
c6 hudng dan thuc hién chi tiét tir co quan chirc ndng.

Y kién kiém todn cha chung t6i khong lién quan dén van dé nay.

Lo

Tran Thi Thay Ngdc Poan Diéu Huyén

Phé Tong Giam déc Kiém todn vién

Gidy chitng nhan ding ky hanh nghé Gify chirng nhan déng ky hanh nghé
ki€ém toan s6 0031-2023-001-1 kiém todn s 5593-2025-001-1

CONG TY TNHH KIEM TOAN DELOITTE VIET NAM

Ngdy 26 thdng 3 ndm 2025
Héa NGi, CHXHCN Viét Nam




CONG TY TNHH BAO HIEM NHAN THQ BIDV METLIFE
Tang 3A, Tda nha VCCI Tower
09 Pao Duy Anh, phuérng Phuong Mai, quan Béng Pa
Thanh phé Ha Néi, Viét Nam

MAU SO B 01-DNNT
Ban hanh theo Théng tw s6 199/2014/TT-BTC

ngay 19 thang 12 nam 2014

clia B& Tai chinh

BANG CAN DOI KE TOAN

Tai ngay 31 thdng 12 ndm 2024

TAI SAN

TAI SAN NGAN HAN

Tién

Tién

Dau tw tai chinh ngan han
D3u tw ngan han

Céc khoan phai thu ngan han
Phai thu ctia khach hang

Tra trude cho ngudi ban

Phai thu ngan han khac

Dy phong phai thu ngan han khé doi
Hang ton kho

Hang ton kho

Tai san ngan han khéc

Chi phi tra trude ngén han
Tai san ngan han khac

TAI SAN DAl HAN

Céc khoan phai thu dai han

Phai thu dai han khac

Ky quy bao hiém

Phai thu dai han khac

Tai san ¢ dinh

Tai san cd dinh hitu hinh

- Nguyén gid

- Gid tri hao mon iy ké

Tai san ¢ dinh vo hinh

- Nguyén gid

- Gid tri hao mon ldy ké

Chi phi xy dwng co ban d& dang
Pau tw tai chinh dai han

DAau tw dai han khac

Tai san dai han khac

Chi phi tra trudce dai han

TONG CONG TAI SAN (270=100+200)

100
110
111
120
121
130
134
132
135
139
140
141
150
151
158

200
210
218
218.1
218.2
220
221
222
223
227
228
229
230
250
258
260
261
270
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S8 cudindm

Pon vi: VND

S0 dau ndm

5.036.308.362.206
45.460.297.072
45.460.297.072
4.545.350.881.095
4.545.350.881.095
439.363.998.449
171.755.972.003
1.874.008.102
265.813.228.622
(79.210.278)
881.616.070
881.616.070
5.251.569.520
4.824.469.522
427.099.998

1.246.431.724.600
18.566.561.200
18.566.561.200
15.000.000.000
3.566.561.200
58.075.636.745
19.890.185.124
59.962.572.933
(40.072.387.809)
35.471.685.321
165.025.548.943
(129.553.863.622)
2.713.766.300
1.168.534.570.147
1.168.534.570.147
1.254.956.508
1.254.956.508

2.781.415.909.779
7.439.584.244
7.439.584.244
2.271.721.623.602
2.271.721.623.602
494.881.489.797
240.138.717.045
2.771.373.827
251.971.398.925
1.898.134.819
1.898.134.819
5.475.077.317
4.504.642.801
970.434.516

2.633.053.775.251
15.410.161.200
15.410.161.200
12.000.000.000
3.410.161.200
61.456.484.865
23.422.008.760
56.749.550.833
(33.327.542.073)
37.844.521.625
158.698.137.345
(120.853.615.720)
189.954.480
2.542.787.015.014
2.542.787.015.014
13.400.114.172
13.400.114.172

6.282.740.086.806

5.414.469.685.030

Cdc thuyét minh kém theo Id mt b phin hgp thanh cia bdo cdo tai chinh nay
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CONG TY TNHH BAO HIEM NHAN THOQ BIDV METLIFE
Tang 3A, Toa nha VCCI Tower
09 Pao Duy Anh, phudng Phurong Mai, quan Déng Da
Thanh ph8 Ha N&i, Viét Nam

MAU SO B 01-DNNT
Ban hanh theo Théng tu s8 199/2014/TT-BTC

ngay 19 thdng 12 ndm 2014

clia B6 Tai chinh

B W NRRRE SO

Nk

BANG CAN POI KE TOAN (Tiép theo)
Tai ngay 31 thang 12 ndm 2024

NGUON VON

NQ' PHAI TRA

No¢’ ngan han

Phai trd ngudi ban

Phdi tré vé hop déng bdo hiém

Phdi trd khdc cho ngudi bdn

Thué va cac khoan phai ndp Nha nuwdc
Chi phi phai tra ngén han

Phai tra ngén han khac

Phi bao hiém tam thu, doanh thu chua
thire hién ngn han

No dai han

Dy phong nghiép vu

Dy phong todn hoc

Dy phong phi chua dugce hudng

Dy phong béi thuwdng

Dy phong d@dm bdo cén déi

VON CHU S& HUru

Vén chl s& hiru

Von goép cla chi sé hivu

Quy dy trit bat budc

Loi nhuén sau thué chuwa phan phoi
- (L8) ldy ké dén cubi ném trudc

- Loi nhudén sau thué chua phén phéi
nam nay

TONG CONG NGUON VON
(440=300+400)

300
310
312
312.1
312.2
314
316
319
3191

330
344
344.1
344.2
344.3
344.5

400
410
411
419
421

421a
421b

440

Thuyét
minh

11,

12
13

14

15

16

S8 cudi ndm

Pon vi: VND

S0 dau nam

5.319.588.186.237
267.303.761.865
119.870.503.937
117.277.381.048
2.593.122.889
29.843.310.426
89.530.673.069
1.479.124.301
26.580.150.132

5.052.284.424.372
5.052.284.424.372
4.849.710.629.332
170.976.928.624
27.632.939.843
3.963.926.573

963.151.900.569
963.151.900.569
1.145.000.000.000
16.249.115.553
(198.097.214.984)

(313.507.330.176)
115.410.115.192

4.572.802.116.242
274.521.164.841
136.320.013.223
127.823.753.346
8.496.259.877
14.300.430.235
55.384.482.283
1.719.410.800
66.796.828.300

4.298.280.951.401
4.298.280.951.401
4.182.256.044.022
85.939.207.475
27.659.138.671
2.426.561.233

841.667.568.788
841.667.568.788
1.145.000.000.000
10.174.898.964
(313.507.330.176)

(390.374.127.326)
76.866.797.150

6.282.740.086.806

5.414.469.685.030

Cdc thuyét minh kém theo Igd mét bg phén hgp thanh cua bdo cdo tai chinh nay
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CONG TY TNHH BAO HIEM NHAN THO BIDV METLIFE MAU SO B 01-DNNT

Tang 3A, Toa nha VCCl Tower Ban hanh theo Théng tu s8 199/2014/TT-BTC
09 Pao Duy Anh, phudng Phuong Mai, quan Déng Pa ngay 19 thdng 12 ndm 2014
Thanh phd Ha Noi, Viét Nam clia B Tai chinh

BANG CAN DOI KE TOAN (Tiép theo)
Tai ngay 31 thdng 12 ndm 2024

CAC CHi TIEU NGOAI BANG CAN pOI KE TOAN

58 cudi ndm S8 dau ndm
VND VND

Ngoai té cac loai
Do la My 6.676,28 2.918,08

Ppaﬁ Bich Lién Tran Kién Tran Thi Minh Tién
Nguwei lap K& todn trwdng Giam déc Tai chinh

Ngay 26 thang 3 ndm 2025

Cdc thuyét minh kém theo Id mét bé phdn hgp thanh cia bdo cdo tai chinh néay
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CONG TY TNHH BAO HIEM NHAN THOQ BIDV METLIFE
Tang 3A, Toa nha VCCl Tower

09 Pao Duy Anh, phuding Phwong Mai, quan Déng Da
Thanh ph& Ha N&i, Viét Nam

MAU S8 B 02-DNNT
Ban hanh theo Théng tu s& 199/2014/TT-BTC

ngay 19 thdng 12 nam 2014

cha B6 Tai chinh

BAO CAO KET QUA HOAT DONG KINH DOANH
Cho ndm tai chinh két thuc ngdy 31 thdng 12 ndm 2024

PHAN I - BAO CAO KET QUA HOAT DONG KINH DOANH TONG HQP

CHi TIEU M3 so
1. Doanh thu thuin hoat déng kinh doanh 10
bao hiém
2. Doanh thu hoat déng tai chinh 12
3.  Thunhgp khac 13
4.  Téng chi phi hoat ddng kinh doanh bao 20
hiém
5. Chiphi hoat dgng tai chinh 22
6.  Chiphiban hang 23
7. Chiphiquan ly doanh nghiép 24
8.  Chiphikhac 25
9. Tonglginhudn k& toan trudc thué 50
(50=10+12+13-20-22-23-24-25)
10. Chi phi thu& TNDN hién hanh 51
11. Loinhuén sau thué thu nhap doanh 60

nghiép (60=50-51)

Nam nay

Pon vi: VND

Nam trudc

1.507.967.000.239

293.474.221.204
119.413.628
1.179.810.184.834

2.328.688.329
251.977.748.224
214.855.266.377
389.578.639
152.199.168.668

30.714.836.887
121.484.331.781

1.577.710.889.790

274.820.589.862
(72.805.340)
1.194.352.995.063

2.511.782.330
353.474.811.997
184.115.761.789
350.322.127
117.644.001.006

36.731.582.952
80.912.418.054

Cdc thuyét minh kém theo lad mét b phdn hop thanh cla bdo cdo tai chinh nay
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CONG TY TNHH BAO HlEM NHAN THQ BIDV METLIFE
Tang 3A, Toa nha VCCI Tower
09 Pao Duy Anh, phuding Phirong Mai, quan Déng Da
Thanh ph& Ha N&i, Viet Nam

MAU SO B 02-DNNT
Ban hanh theo Théng tu s6 199/2014/TT-BTC

ngay 19 thang 12 nam 2014

chia BO Tai chinh

BAO CAO KET QUA HOAT PONG KINH DOANH (Tiép theo)

Cho ndm tai chinh két thic ngay 31 thdng 12 ndm 2024

PHAN 11 - BAO cAo KET QUA HOAT PONG KINH DOANH THEO HOAT DONG

PN

11.

12.

13.
14.

CHi TIEU

Doanh thu phi bdo hiém
(01=01.1-01.02-01.3)

- Phi bdo hiém géc

- Gidm phi bdo hiém

béo hiém géc

Phi nhweng téi bdo hiém

Doanh thu phi bdo hiém thuan
(03=01-02)

Hoa hong nhug'ng tdi bdo hiém va doanh
thu khac hoat ddng kinh doanh bao hiém
(04=04.1)

- Hoa hdng nhurong tdi bdo hiém

Doanh thu thuan hoat ddng kinh doanh
bao hiém (10=03+04)

Chi bdi thueng va tra tién bao hiém

Thu bdi thudng nhugng tai bao hiém
Ting dy phong nghiép vu bao hiém goc
T8ng chi b6i thwdrng va tra tién bao hiém
(15=11-12+13)

Chi phi khéc hoat ddng kinh doanh bdo
higm (16=16.1+16.2)

- Chi hoa héng bdo hiém

- Chi phi khdc hoat déng kinh deanh bdo
hiém

Téng chi phi hoat dong kinh doanh bao
hiém (17=15+16)

Lgi nhudn gdp hoat déng kinh doanh bao
hiém (18=10-17)

Doanh thu tai chinh

Chi phi tai chinh

01

01.1

01.2
- Tdng dw phong phi chva dugc hwdng cda 01.3

02
03

04

04.1
10

11
12
13
15
16

16.1
16.2

17

18

22
23

Thuyét
Masé minh

17

18

19

20
21

Nam nay

Ponvi: VND

Nam truwdc

1.559.847.268.154

1.646.148.893.438
1.263.904.135
85.037.721.149

54.892.726.899
1.504.954.541.255

3.012.458.984

3.012.458.984
1.507.967.000.239

396.638.655.621
41.894.090.814
668.965.751.822
1.023.710.316.629

156.099.868.205

154.801.740.117
1.298.128.088

1.179.810.184.834

328.156.815.405

293.474.221.204
2.328.688.329

1.625.867.965.859

1.629.387.716.382
2.370.923.505
1.148.827.018

52.794.881.247
1.573.073.084.612

4.637.805.178

4.637.805.178
1.577.710.889.790

538.163.033.011
40.108.972.174
520.610.906.385
1.018.664.967.222

175.688.027.841

174.558.023.390
1.130.004.451

1.194.352.995.063

383.357.894.727

274.820.589.862
2.511.782,330

Cdc thuyét minh kém theo lad mét bé phdén hop thanh cta bdo cdo tai chinh nay
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CONG TY TNHH BAO HIEM NHAN THQ BIDV METLIFE
Tang 3A, Toa nha VCCI Tower
09 Pao Duy Anh, phuéng Phuong Mai, quan Déng Pa
Thanh phé Ha N&i, Viét Nam

MAU SO B 02-DNNT
Ban hanh theo Théng tu s6 199/2014/TT-BTC

ngay 19 thang 12 nam 2014

cla Bd Tai chinh

BAO CAO KET QUA HOAT DONG KINH DOANH (Tiép theo)

Cho ndm tai chinh két thic ngay 31 théng 12 ndém 2024

Pon vi: VND
Thuyét
CHi TIEU M3 sé minh Nim nay Nim trude
15. Lgi nhuén gop hoat dgng tai chinh 24 291.145.532.875 272.308.807.532
(24=22-23)
16. Chi phi ban hang 25 22 251.977.748.224 353.474.811.997
17. Chi phi quan ly doanh nghiép 26 23 214.855.266.377 184.115.761.789
18. Lginhuin thudn tir hoat dong kinh 30 152.469.333.679 118.076.128.473
doanh (30=18+24-25-26)
19. Thu nhép khéc 31 119.413.628 (72.805.340)
20. Chi phikhac 32 389.578.639 359.322.127
21. L khac (40=31-32) 40 (270.165.011) (432.127.467)
22. L¢inhuin trudc thué 50 152.199.168.668 117.644.001.006
(50=30+40)
23. Chi phi thué thu nhap doanh nghiép 51 24 30.714.836.887 36.731.582.952
hién hanh
24. Loinhudn sau thué thu nhap 60 121.484.331.781 80.912.418.054
doanh nghiép (60=50-51)
Phafn Bich Lién Tran Kién Tran Thi Minh Tién
Ngudi lap K& todn trué'ng Giam ddc Tai chinh

Ngay 26 thang 3 ndm|2025

Cdc thuyét minh kém theo ld mét bg phdn hop thanh cia bdo cdo tai chinh nay
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CONG TY TNHH BAO HIEM NHAN THO BIDV METLIFE
Tang 3A, Toa nha VCCl Tower

09 Pao Duy Anh, phuding Phurong Mai, quan Déng Da
Thanh phé Ha Ni, Viét Nam

MAU S8 B 03-DNNT

Ban hanh theo Théng tu s6 199/2014/TT-BTC
ngay 19 thang 12 nam 2014

clia B& Tai chinh

BAO CAO LU'U CHUYEN TIEN TE
(Phuong phap tryc tiép)
Cho ndm tai chinh két thuc ngay 31 thdng 12 ndm 2024

CHi TIEU

LU'U CHUYEN TIEN TU HOAT DPONG KINH DOANH
Tién thu tir phi bdo hiém géc va hoa hdng

Tra tién bdi thweng bdo hiém

Tién chi hoa héng va chi khac hoat déng kinh
doanh bao hiém

Tién chi tra cho nha cung cdp hang héa va dich vu
Tién chi tra cho ngudi lao déng

Tién chi ndp thué va cac khoan ng Nha nudc

Tién tng trudc cho ngudi lao ddng va nha cung
cap

Lwu chuyén tién thuén tir hogt déng

kinh doanh

L b b g

Noun s

IIl.  LU'U CHUYEN TIEN TU HOAT DONG PAU TU
Tién chi mua sdm tai san cd dinh
Tién thu I8 dau tu
Tién chi cho vay, mua céng cu ng clha cac don vj
khac
4,  Tién thu héi cho vay, ban lai céng cu ng cla cac
don vi khac
Luu chuyén tién thudn tiv hoat déng
dau tw

By e

ll. LUU CHUYEN TIEN TU HOAT PONG TAI CHINH
1. Tién thu I3i tién gl
Lwu chuyén tién thuén tir hogt déng
tai chinh
Lwu chuyén tién thuin trong ndm (50=20+30+40)
Tién dau nam
Anh hudng clia thay déi ty gid héi doai
quy dbéi ngoai té

Tién cudi ndm (70=50+60+61)

<
[ 1

01
05

06

07
08
10

12

20

21
22

23

24

30

33
40

50
60

61

70

o

Nam nay

Pon vi: VND

Nam truwdc

1.670.268.552.029
(110.882.403.101)

(558.494.532.949)

(142.242.335.312)
(117.507.012.702)
(68.684.931.787)
)

(2.051.792.102
670.405.544.076

(12.064.245.518)
280.376.285.234

(3.173.151.002.099)
2.272.381.300.000

(632.457.662.383)

62.988.840
62.988.840

38.010.870.533
7.439.584.244

9.842.295

1.658.584.826.017
(123.667.909.399)

(829.472.483.282)

(169.027.940.414)
(116.680.265.834)
(93.045.030.884)

(3.406.492.345)

323.284.703.859

(19.812.232.724)
196.822.644.137

(2.351.500.000.000)
1.846.500.000.000

(327.989.588.587)

28.265.725
28.265.725

(4.676.619.003)
12.094.290.561

21.912.686

45.460.297.072

7.439.584.244

Tran Kién
K& todn trwéng

m Bich Lién
g i lap

Ngay 26 thdng 3 ndm 2025

Cdc thuyét minh kém theo Ia m¢@t bg phdn hgp thanh cia bdo cdo tai chinh nay
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CONG TY TNHH BAO HIEM NHAN THO BIDV METLIFE MAU SO B 09-DNNT

Tang 3A, Toa nha VCCl Tower Ban hanh theo Théng tu s6 199/2014/TT-BTC
09 Pao Duy Anh, phudng Phuong Mai, quan Déng Da ngay 19 thang 12 ndm 2014
Thanh phé Ha Noi, Viét Nam clia B Tai chinh

THUYET MINH BAO CAO TAI CHINH
Cdc thuyét minh nay Id mét bg phdn hop thanh va cén dugce doc déng theri vdi bdo cdo tai chinh kém theo

THONG TIN KHAI QUAT
Hinh thirc sé& hitu vén

Cong ty TNHH Bao hiém Nhéan tho BIDV MetLife (goi tat 1a “Céng ty”) 1 cong ty trach nhiém hitru han
dugc thanh l1dp tai Viét Nam vdi thoi gian hoat déng trong vong 50 nam theo Gidy phép s& 72GP/KDBH
ngay 21 thang 7 ndm 2014 do B Tai chinh cdp va céc gidy phép diéu chinh, trong dé Gidy phép didu
chinh gan nhat s& 72/GPDC5/KDBH ngay 28 thang 08 nam 2024.

T8ng s6 nhan vién cla Cong ty tai ngay 31 thang 12 ndm 2024 13 200 ngudi (tai ngay 31 thang 12 nam
2023 13 197 ngudi).

Hoat dong chinh

Hoat ddng chinh clia Céng ty la kinh doanh cac nghiép vy bao hiém nhén tho tai Viét Nam bao gém kinh
doanh bao hiém gdc (bdo hiém nhan tho va bao hiém sirc khoe), kinh doanh tai bao hiém, dau tw von
vao cac linh vie duge phdp ludt Viét Nam cho phép va tat ca cac hoat dong khac duoce quy dinh theo
phap luat Viét Nam.

C4u tric doanh nghiép

Cong ty cd tru s& chinh tai Tang 3A, Toa nha VCCl Tower, s6 9 Dao Duy Anh, phudng Phu'ong Mai, quén
Doéng Da, Ha Ndi va 01 chi nhanh tai Thanh phd H8 Chi Minh.

Thuyé&t minh vé kha ning so sanh théng tin trén bao cdo tai chinh

SG liéu so sénh la s& liéu cla bdo cdo tai chinh cho ndm tai chinh két thic ngay 31 thang 12 ndm 2023 d3
dugc kiém toan.

CO SO’ LAP BAO CAO TAI CHINH VA NAM TAI CHINH
Co s& ldp bdo cdo tai chinh

Bdo cdo tai chinh kém theo dugc trinh bay bang Déng Viét Nam (VND), theo nguyén téc gia gdc va pht
hop vdi chudn muyc k& todn, ché d6 k& todn 4p dung cho cac doanh nghiép bao hiém Viét Nam va céc
quy dinh phép Iy c6 lién quan dén viéc |ap va trinh bay béo cdo tai chinh.

Bdo cdo tai chinh kém theo khéng nhdm phan &nh tinh hinh tai chinh, két qua hoat ddng kinh doanh v
tinh hinh lwu chuyén tién té theo cdc nguyén tac va théng 18 ké& todn dugc chap nhan chung tai cac nudc

khac ngoai Viét Nam.

Nam tai chinh

N&m tai chinh clia Céng ty bt dAu tlr ngdy 01 thang 01 va k&t thic vao ngay 31 thang 12.
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CONG TY TNHH BAO HIEM NHAN THO BIDV METLIFE
THUYET MINH BAO CAO TAI CHINH (Tiép theo) MAU SO B 09-DNNT

3.

TOM TAT CAC CHINH SACH KE TOAN CHU YEU
Sau day |a cac chinh sach k& todn chi yéu dugc Cong ty ap dung trong viéc l1ap bao cdo tai chinh:
U'éc tinh ké toan

Viéc |ap bdo cdo tai chinh tuan thd theo chuidn muc k& todn, ché d6 ké todn ap dung cho cic doanh
nghiép bao hiém Viét Nam va cac quy dinh phdp Iy cd lién quan dén viéc lap va trinh bay bdo céo tai chinh
y8u cau Téng Gidm déc phai ¢ nhirng wéc tinh va giad dinh anh hwdng dén sé liéu bao cdo vé cdng ng, tai
s&n va viéc trinh bay cc khoan céng ng va tai san tiém tang tai ngay 1ap bao cdo tai chinh cling nhu cac
s6 liéu bdo cdo vé doanh thu va chi phi trong sudt ndm tai chinh. Mic du cac udc tinh ké toan dugc lap
bang tat ca sw hidu biét clia Téng Gidm ddc, s6 thure t& phat sinh ¢d thé khdc vdi cac wdc tinh, gid dinh dat
ra.

Tién
Tién thé hién cdc khoan tién giti khéng ky han tai ngan hang.
Cac khoan d3u tw tai chinh

Cac khodan dau tu tai chinh bao gdm cac khoan dau tuw ma Céng ty cé y dinh va kha nang gilt dén ngay dao
han. Cac khoan dau tu nay bao gdm céc khodn tién glri ngan hang cé ky han, céc khoan cho vay, tréi phiéu
Chinh ph va trai phiéu doanh nghiép nam gitt d&n ngay ddo han véi myc dich thu I4i hang k.

Cac khoan d4u tu tai chinh ghi nhan bat dau tir ngay mua va dugc xac dinh gia tri ban dau theo gid mua
va cac chi phi lién quan dé&n giao dich mua cac khoan dau tw. Chiét khdu hodc phuy troi tréi phiéu dugc
phan bo dan dé tinh vao doanh thu hodc chi phi tai chinh tirng ky trong sudt thai han cla trdi phiéu. Thu
nhép Idi tlr cdc khoan dau tv sau ngay mua dugc ghi nhan trén Béo cdo két qua hoat ddng kinh doanh
trén co sé& dy thu. Lii dwgc hwdng trudce khi Cong ty ndm gilt dugc ghi gidm trir vao gia gdc tai thoi diém
mua.

Céc khodn d3u tw nam gitr dén ngay ddo han duoc xac dinh theo gid gdc trir di dy phong phai thu khé
doi. Dy phong phai thu khé doi clia cac khodn d3u tu tai chinh dugc trich 13p theo céc quy dinh k& toan
hién hanh.

N¢ phai thu

No phai thu 13 s8 phi bao hiém phai thu clia khach hang lién quan dén cdc san pham bao hiém dugc phép
cho ng phi theo quy dinh clia Cong ty va cac khoan thu doi bdi thuwéng nhugng tai bao hiém. Thoi gian
cho ng phi la 60 ngay k& tir ngay bt ddu hiéu lwc bao hiém cla ky bdo hiém mdi. Qua thdi han thu phi
ma khach hang chua ndp di phi theo thda thuan thi hop dong bdo hiém s& tw chdm dit hidu lye.

Tai san ¢d djnh hiru hinh va khau hao

Tai san ¢d dinh hitu hinh dwgc trinh bay theo nguyén gia trir gia tri hao mon Iy k&. Nguyén gia tai san cd
dinh hitu hinh bao gdm gid mua va toan bo cac chi phi khac lién quan tryc tiép dén viéc dua tai san vao
trang thai san sang s dung. Tai san cd dinh hitu hinh dwoc khiu hao theo phuong phip duong thang
duwa trén thai gian hitu dung wéc tinh, cu thé nhu sau:

S& ndm
Thiét bj vin phong 5-8
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CONG TY TNHH BAO HIEM NHAN THQ BIDV METLIFE
THUYET MINH BAO CAO TAI CHINH (Ti&p theo) MAU sO B 09-DNNT

Tai san ¢ dinh vd hinh va khau hao

Tai san cd dinh vé hinh thé hién cdc phan mém ding trong quan Iy nghiép vu bdo hiém nhan tho va mot
s6 cac phan mém may tinh khac (goi chung 1a “phan mém may tinh”). Tai san cd dinh v6 hinh dugc trinh
bay theo nguyén gid trir gia tri hao mon lily k& va dugc khau hao theo phuong phap dudng thang dya
trén thai gian hitu dung wdc tinh tir 3 dén 8 nam.

Thué hoat dong

M6t khodn thué duwrgc xem 13 thué hoat ddng khi bén cho thué vAn dugc hudng phan Ién cc quyén lgi va
phai chju rdi ro vé& quyén s& hitu tai san. Chi phi thué hoat déng dugc ghi nhan vao Bao céo két qua hoat
ddng kinh doanh theo phuong phap dudng thdng trong sudt thai gian thué. Cac khoan tién nhan dugc
ho#c phai thu nhim tao diéu kién ky két hop déng thué hoat déng cling dwgc ghi nhin theo phuong
phéap dudong thing trong sudt thei gian thué.

Chi phi tra truéc

Céc khodn chi phi tra triedec bao gdm gia tri cdng cy, dung cy, thiét bj van phong xut dung, chi phi trang
thiét bi, chi phi cai tao van phang, chi phi tw van, dao tao va cac khodn chi phi tra trede khdc dugce coi I3
¢d kha n&ng dem lai lgi ich kinh t& trong twong lai cho Cong ty. Céc chi phi ndy dugc vén héa dudi hinh
thirc cac khodn tra truwdc va dugc phan bd vao bao cdo két qua hoat déng kinh doanh, st dung phuong
phap dudng thing theo cac quy dinh k& todn hién hanh.

Ghi nhan doanh thu

Doanh thu duwoc ghi nhéan khi két qua giao dich dugc xdc dinh mot cach déang tin cdy va Céng ty cd kha
néng thu duoc cac lgi ich kinh té tir giao dich nay.

Doanh thu tir phi bédo hi€ém nhédn tho

Doanh thu phi bdo hiém dwgc ghi nhan khi hgp déng bao hiém da dwoc giao k&t va bén mua bao hiém d3
ddng d phi bao hiém. Trong trueing hop hop déng bao hiém da giao két va cé thda thuan cho bén mua
bao hiém vé viéc déng phi bdo hiém theo ky tai hgp ddng bao hiém, doanh nghiép bao hiém hach toan
doanh thu s6 phi bdo hiém twong ¢ng véi ky hodc cac ky phi bdo hiém d3 phét sinh, khéng hach toén
doanh thu s& phi bao hiém chwa dén ky bén mua bao hiém phai déng theo théda thuén tai hgp déng bao
hiém. Cac khoan phi chwa dén han nhung d3 nhan dugc trude ngay két thic ndm tai chinh dwgc ghi nhan
13 “Doanh thu chua thyc hién” trén Bang can dai ké toan.

Phi bao hiém tir cdc hop ddng bdo hiém lién két chung dwoc ghi nhan riéng biét cho doanh thu clia Quy
d3u tw bao hiém lién k&t chung (cho muc dich dau tw) va Quy bao hiém lién két chung chinh {cho muc
dich bao hiém).

Cac hgp ddng bao hiém d3 giao két trde ngdy Ludt Kinh doanh Bao hiém 2022 ¢4 hiéu lyc va con thdi
han hgp dong thi tiép tuc thye hién theo quy dinh cla phép luat tai thoi diém giao két hgp ddng bao
hiém, trir trwong hop cac bén tham gia hop dong bao hiém cé théa thuan vé viéc sira ddi, bd sung hop
ddng dé phl hgp vdi Ludt Kinh doanh Bao hiém 2022,

Thu nhdp hogt déng tai chinh

Thu nhép tir hoat déng tai chinh la cac khodn tién I3 tir trdi phi€u va Iai tién glri, 13i tlr hoat déng dau tu
duoc ghi nhan trén co s&@ phét sinh.
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CONG TY TNHH BAO HIEM NHAN THQ BIDV METLIFE
THUYET MINH BAO CAO TAI CHINH (Tiép theo) MAU SO B 09-DNNT

Tién I5i tir trai phi€u bao gbm cd s6 phan bé cla céc khoan chiét khau, phy trdi, hodc cac khoan chénh
léch khac gilta gia tri ghi nhan ban dau cda trdi phiu vdi gid tri trai phi€u khi ddo han va dugc phan b
theo phuong phap dudng thang. Dai véi tién 13i chua thu clia khodn dau tu trai phiéu da dugc don tich
tridc khi Cong ty mua lai khodn trai phiéu dé, |5i trai phi€u khi thu dugc s& dugce Cong ty phan bé cho
cac khoang thoi gian triedc va sau khi mua trai phiéu. Chi cé khoan tién I3i cla cédc ky sau ngay mua dugc
ghi nhén 13 thu nhap. Phan tién 4i trai phiéu trede ngay mua duwgc trir vao gia mua cla chinh khoan ddu
tu trai phiéu do.

L&i tién glti dwgc ghi nhan trén co s& dy thu, dwoc xac dinh trén s6 du cdc tai khodn tién gl va I3i sudt
ap dung.

L3i ttr cac khodn dau tu dugc ghi nhan khi Cong ty cé quyén nhén khoan I3i.
T&i bdo hiém

Céng ty ghi nhan phi nhuong tai bao hiém trén co s& ty 1& nhugng téi va sd phi phai nhugng dd giao két
v&i nha Tai bao hiém.

Hoa hong va cac khoadn phai thu twrang (ng khéc tir hoat ddng tai bao hiém dwoc tinh dya trén co s& phi
nhurong tai bao hiém d3 ghi nhan theo ty 1& d3 duoc giao két vdi nha Tai bao hiém. Trong ndm, toan bj
doanh thu hoa hong nhuwgng tai bdo hiém theo hop dong nhuwgng tai bao hiém da giao két theo quy dinh
clia ché d§ tai chinh duoc phan &nh vao khodn muc “Doanh thu hoa hdng nhugng téi bao hiém”.

Céc khoan thu doi bdi thudng nhurgng tai bdo hiém dugc ghi nhén trén co sé& phat sinh theo s8 phai thu
twong tng vdi chi phi bbi thuéng da ghi nhan trong ndm va ty 18 nhugng téi.

Ghi nhan chi phi

Chi phi b&i thuding bao hiém géc va chi tra quyén lgi bao hiém khac dugce ghi nhan trén co s& phat sinh
nghia vy thanh todn ddi vdi chi hgp déng theo diéu khodn hop déng dugc xac ap.

Chi phi hoa héng |a chi phi phai trd cho dai Iy bdo hiém nhan tho thay mit cho Cong ty khai thic bao
hiém, thu phi bdo hiém va duy tri hgp dong bao hiém. Chi phi hoa héng dwoc ghi nhdn trén co s& phét
sinh, dwa trén co s& doanh thu phi bdo hiém va ty 1& hoa hong dinh muc quy dinh b&i Céng ty cho tirng
san pham bao hiém va tirng nd3m hgp ddng va phi hop vdi Théng tu s6 67 do B Tai chinh ban hanh.

Dy phoéng nghiép vu bdo hiém

Viéc trich 1ap dy phong nghiép vy bao hiém cha Céng ty duwgc thie hién theo quy dinh tai Thong tuw s
52/2016/TT-BTC ngay 21 thang 03 ndm 2016, Théng tuw s& 50/2017/TT-BTC ngay 15 thang 5 ndm 2017,
Thong tuw s8 01/2019/TT-BTC ngay 02 thang 01 ndm 2019, Théng tw s& 89/2020/TT-BTC ngay 11 thang 11
nam 2020, Théng tw 67/2023/TT-BTC ngay 02 thdng 11 ndm 2023 va Céng van sd 302/BTC-QLBH ngay 09
thang 01 ndm 2018 do Bo Tai chinh ban hanh vé viéc chap thuédn phuong phap trich 1ap dy phong nghiép
vy clia Cong ty, cy thé nhu sau:

a) Ap dung du phong toan hoc theo phuong phap phi bao hiém thuin cé diéu chinh Zilmer (3%) da
dang ky va phé duyét bdi B Tai chinh di v&i cac san pham bao hiém hén hgp. Phi thuin dugc digu
chinh dung dé tinh di phang khéng cao hon 100% phi bao hiém thirc té thu dugc

b) Ap dung s6 16n hon gitta dy phong phi bao hiém thun va dy phong theo phuong phédp 1/8 trén phi
bao hiém gdp ddi vdi san pham Bao hiém bd trg Bénh hiém nghéo toan dién.

¢) Ap dung dy phong todn hoc theo phurrong phép phi bdo hiém thuin ddi véi san phdm Bao hiém mién
déng phi thdi han 5 ndm, dp dung dy phong todn hoc theo phuong phdp phi bdo hiém thuan diéu
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CONG TY TNHH BAO HIEM NHAN THOQ BIDV METLIFE
THUYET MINH BAO CAO TAI CHINH (Tiép theo) MAU SO B 09-DNNT

d)

e)

f)

chinh FPT 12 thang ddi vdi san phdm Bao hiém mién ddng phi thai han trén 5 ndm. Phi thuin dugc
diéu chinh dung dé tinh dy phong khéng cao hon 100% phi bao hiém thie té thu duorc.

Ap dung du phong phi chura dugc hwdng tinh theo phuang phap tirng ngay trén phi bdo hiém gop
theo dinh ky hang nam d&i v&i cac san pham Bao hiém ti ky, Bao hi€ém bd tro t& ky m& rong, Bao
hiém bé tro tai nan cd nhan va Bao hiém bé trg bénh nany.

Ap dung dy phong phi chra duege hudng tinh theo phuong phap 1/8 trén phi bao hiém gdp theo
dinh ky hang ndm ddi v&i san pham Bao hiém hd tro vién phi va chi phi phau thuét, sdn pham bao
hiém T ky 2019 va san pham bé tro tai nan ting cuwdng.

Dy phong béi thueng cho cac yéu cdu doi bdi thudng chua dugc gidi quyét: dugc trich theo phuong
phdp tirng hd so véi mire trich 14p duwoc tinh trén co sé thang ké s tién bao hiém phai trd cho tirng
ho so dd yéu cau doi Cong ty bdi thuding nhung dén cudi ndm tai chinh chua dugc giai quyét.

Dy phong bdi thudng cho cac tén that da phat sinh thude trdch nhiém bao hiém nhung chura théng
bdo hodc chua yéu cdu ddi boi thueng: dugce trich 1dp theo phuong phdp hé s8 da dugc Cong ty
dang ky va duoc phé duyét bdi B Tai chinh, hién tai 13 3% téng phi bdo hiém d&i vdi tirng nghiép vu
bao hiém.

Dy phong dam bao cin déi duoc trich 1ap hang ndm 1a moét (01) phan trdm tir lgi nhuln trudce thué
clia doanh nghiép bao hiém nhan tho, dwgc trich [ap hang ndm cho dé&n khi khodn dy phong nay
bang n&m (05) phan trdm phi bao hiém thu dwgc trong nidm tai chinh clia doanh nghiép.

Dy phong nghiép vu cho san pham Bao hiém lién két chung:

Dy phong rii ro bdo hiém 13 s I1&n hon gitta mic dy phong tinh theo phuwong phép phi chua dugc
hudng (100% phi bao hiém rli ro thu dwoc trong ndm) va du phong tinh theo phuwong phap dong
tién.

Dy phong nghiép vu déi véi phan lién két chung |a gid trj tai khodn cha hgp déng trong quy lién két
chung déi v&i cdc san pham Bao hiém lién két chung, Bdo hiém lién k&t chung tron ddi, Bdo hiém lién
ké&t chung bénh tidu dwdng va ung thu. Dy phdng nghiép vy ddi véi phan lién két chung bing gia tri
hoan lai cdng vdi tich cda phi hly bo trudc han cta hgp ddng bao hiém va xdc sudt tlr vong tai thoi
diém tinh dy phong d&i véi sdn pham Bao hiém lién két chung bénh tiéu dudmg va ung thu- phién
ban 2022.

Dy phong cho cdc quyén lgi bao hiém khac 1a dy phong cho quyén Igi thwdng duy tri hop
IGy. D8i v&i san phdm Bao hiém lién két chung tron doi, dwgc xac dinh tlr thang thir 25 tré di, bing
téng dy phong tai thang lién ké trudc dé va 10% phan I3i dwgc tich Ity vao tai khodn co ban trong
thang dd. BA&i vdi san pham Bo hiém lién két chung bénh tiéu dudng va ung thu, Bao hiém lién két
chung bénh tiéu dwdng va ung thu - phién ban 2022, dwgc xac dinh bang 2% gid trj tai khoan co ban
clia hgp dong.

Dy phong bao dam I3i sudt cam két dwoc ding dé bdo dam cam két clia Cong ty ddi vdi khich hang
theo thoa thuan tai hop dong bdo hiém khi thj trieeng dau tw ¢é bién déng Ién hodc két qua dau tw
tlr ngudn phi bdo hiém th&p hon |13i suat cam két.

Dy phong badi thutng dugec trich 1ap cho tirng hd so véi mic trich 1ap dugce tinh trén co sé théng ké
s8 tien bao hiém phai tra cho tirng hod so dd yéu cau doi bdi thuong doanh nghiép bdo hiém nhung
dén cudi ndm tai chinh chua dugc giadi quyét.

Céc phurong phép va nguyén ly tinh todn duoc dp dung dé wéce tinh dy phong bao hiém lién két chung d3
dugc dang ky va dugc Bo Tai chinh phé duyét. Céng ty cling khong trich 1dp dy phong chia 18i do chua
trién khai san pham cé tham gia chia I3i.
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THUYET MINH BAO CAO TAI CHINH (Tiép theo) MAU S3 B 09-DNNT

Quy du trir bt budc

Qu¥ du trir bdt bude duoe trich 1ap véi muc dich bd sung vén diéu & va dadm bao kha ning thanh toan
clia Cong ty. Quy du trir bt bude dugc trich 13p bang 5% loi nhuén sau thué hang ndm, va sé du tdi da la
10% vén diéu 1& dwa theo Nghi dinh 46 do Chinh phd ban hanh.

Ky quy bao hiém

Cong ty phai ky quj bdo hiém bang 2% vén diéu & t&i thiéu, khoan ky quy nay dugc hudng I3i theo thoa
thudn véi ngan hang nai ky qui va dwoc thu hdi khi chdm dit hoat dong. Tién ky quy chi dugc st dung dé
dap (ng cac cam két ddi vdi bén mua bao hiém khi kha nang thanh toan bj thiéu hut va phai dwoc BS Tai
chinh chap thuan bang vin ban. Trong th&i han 90 ngay k& tir ngay st dung tién ky quy, doanh nghiép bao
hiém cd trach nhiém b8 sung tién ky qui da st dung.

Ngoai té

Cac nghiép vu phét sinh bang ngoai té duwgc chuyén déi theo ty gia tai ngay phat sinh nghiép vu. S8 dw
cac khodn muyc tién té cd gdc ngoai té tai ngay két thic nién d6 ké todn duwgc chuyén ddi theo ty gid cla
ngan hang thuwong mai noi Cong ty thuding xuyén cé giao dich. Chénh léch ty gid phat sinh dugc hach
todn vao Bdo cdo két qua hoat ddng kinh doanh.

Thué&

Thué thu nhap doanh nghiép thé hién tong gia tri clia s6 thué phai tra hién tai va s6 thué hoan lai.

S& thué phai tra hién tai dwoc tinh dya trén thu nhap chju thué trong ndm. Thu nhap chiu thué khac vdi
lgi nhuan truwdc thué duge trinh bay trén Bdo cdo két qua hoat déng kinh doanh vi thu nhap chju thué
khéng bao gdbm céc khoan thu nhép hay chi phi tinh thué hodc dwoc khau trir trong cdc ndm khac (bao
gém ca 16 mang sang, néu cd) va ngoai ra khéng bao gdm cac chi tiéu khéng chiu thué hodc khéng dugc
khau trir.

Thué thu nhap hon lai dwgc tinh trén cac khoan chénh l&ch giiva gia tri ghi s6 va co s& tinh thué thu
nhédp clia cdc khodn muc tai sdn hodc cong ng trén bao cao tai chinh va dugc ghi nhan theo phuong phap
Bang can d6i k& todn. Thué thu nhdp hodn lai phai trd phai dugc ghi nhan cho tat ca cidc khoan chénh léch
tam thoi con tai san thué thu nhap hodn lai chi dwgc ghi nhan khi chéc chin cé dd Igi nhuan tinh thué
trong twong lai d& khau trir cdc khoan chénh léch tam thoi.

Thué& thu nhap hodn lai dwoc xac dinh theo thué sult du tinh s& dp dung cho ndm tai san dugc thu hobi
hay ng phai trad dugc thanh toan. Thué thu nhap hodn lai dwec ghi nhan vao Béo céo két qua hoat dédng
kinh doanh va chi ghi vao v&n chl s& hitu khi khodn thu& dé cé lién quan dén cac khodn muc dugce ghi
thdng vao von chd sé hitu.

Tai san thué thu nhap hon lai va ng thué thu nhap hoan lai phai tra dugc bu trir khi Céng ty cd quyén
hop phap d& bu trir gitra tai san thué thu nhap hién hanh véi thué thu nhép hién hanh phai ndp va khi cac
tai san thué thu nhap hodn lai va ng thué thu nhap hodn lai phai tra lién quan tdi thué thu nhap doanh
nghiép dugc quan ly bdi cing mét co quan thué va Cong ty cé dy dinh thanh todn thué thu nhap hién
hanh trén co s& thuan.

Viéc xac dinh thué thu nhip cla Céng ty can clr vao céc quy dinh hién hanh vé thué. Tuy nhién, nhitng
quy dinh nay thay déi theo tirng th&i ky va viéc xac dinh sau cling vé thué thu nhdp doanh nghiép tly
thudc vao két qua kiém tra cla co quan thué cd tham quyeén.

Céc loai thué khéc dwgc dp dung theo cdc ludt thué hién hanh tai Viét Nam.
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CONG TY TNHH BAO HIEM NHAN THO BIDV METLIFE
THUYET MINH BAO CAO TAI CHIiNH (Tiép theo)

4,

TIEN

Tién glri ngan hang khéng ky han

CAC KHOAN PAU TU TAI CHINH

a) Pau tw ngan han

- Tién gtti cd ky han (i)

- Cho vay ngan han (ii)

- Tréi phiéu Chinh phl

- Trai phiéu Doanh nghiép va Té chirc Tin dung (iii)

b) Diu tw dai han

- Tién gri 6 ky han (iv)

- Trai phiéu Chinh phu (v)

- Trai phiéu Doanh nghiép va T6 chic Tin dung (vi)

$6 cudi ndm

MAU S8 B 09-DNNT

$6 dau ndm

VND

45.460.297.072

VND

7.439.584.244

45.460.297.072

7.439.584.244

S8 cudi nam

S6 ddu nam

VND

Gid gbc
4.545.350.881.095
4.473.151.002.099
22.237.345.112

49.962.533.884

1.168.534.570.147
85.000.000.000
803.534.570.147
280.000.000.000

VND

Gid g8c
2.271.721.623.602
2.191.800.000.000
18.314.394.106
11.602.283.035
50.004.946.461

2.542.787.015.014
1.507.000.000.000
805.728.032.054
230.058.982.960

(i)

(ii)

(iii)

(iv)

(v)

(vi)

Thé hién céc khoan ti&n giti cd ky han tai cdc ngdn hang thuong mai, cé ky han géc tir 03 thang tré
1&n va ky han con lai tir 01 ndm tré xubng tai ngay két thic nién dd ké toan va duge hudng mic I8
SuAt tir 4,2%/ndm dén 8,6%/ndm (tai ngay 31 thang 12 nam 2023: 4,7%/ndm dén 8,6%/nam).

Thé hién khoan tam tng hop déng bdo hiém va tam ¢ng déng phi bao hiém ty dong dugc Cong ty
cung cap cho khéach hang theo diu khodn clia hgp ddng Bao hiém Hén hgp véi mirc I&i suat ap dung
phi hop véi quy dinh tai tirng thoi diém.

Thé hién cac khodn dau tuw vao trai phiéu ciia Ngan hang TMCP Céng thuang Viét Nam co ky han 10
ndm va dugc hudng I3i suat 5,675%/nam.

Thé hién cac khoan tién glti cé ky han con lai trén 01 ndm tir ngay két thic nién d6 ké todn tai cac
ngan hang thuong mai va dugc hwdng mire 18 sudt tlr 5,0%/nam dén 8,6%/nam (tai ngay 31 thang
12 ndm 2023: 4,9%/nam dén 8,6%/ndm).

Thé hién cac khodn dau tw vao tréi phiéu Chinh phd véi ky han tir 05 dén 30 nam va dugc hudng
mrc |3i sudt tir 3,2%/ndm dén 8,0%/ndm (tai ngay 31 thang 12 ndm 2023: 3,2%/nam dén 8,0%/nam).
Cong ty cd k& hoach nam gilt nhitng trai phiéu nay cho dén ngay déo han.

Thé hién cac khoan dau tuw vao:

- trai phi€u clia Ngan hang TMCP Ngoai thuong Viét Nam cé ky han 10 ndm va dwoc hudng |3
suat 6,7%/nam; va

- trai phi€u cla Ngan hang TMCP Cdng thuong Viét Nam cé ky han 10 nam va dugc hudng 13i suat
tlr 6,5%/nam dén 6,8%/nam.

Céng ty co k& hoach nam gitt nhirng trdi phiéu nay cho dén ngay déo han.

18

LA

>~
D

Y O

V/ES



~—

CONG TY TNHH BAO HIEM NHAN THOQ BIDV METLIFE

THUYET MINH BAO CAO TAI CHINH (Tiép theo) MAU S8 B 09-DNNT

6. PHAI THU CUA KHACH HANG

S8 cudi nam S8 dau nam
VND VND

Phai thu cta khach hang (i)
Phai thu bdi thudng nhugng tai bao hiém

129.819.913.246
41.936.058.757
171.755.972.003

199.522.018.392
40.616.698.653
240.138.717.045

(i) Phai thu cGa khach hang chl yéu 1a s8 du phai thu vé phi bdo hiém tir khich hang vdi thoi gian cho
no 13 60 ngay ké tir ngay dén han ndp phi quy dinh trén hop déng.

CAC KHOAN PHAI THU KHAC

Dy thu |di dau tw
Phai thu thué thu nhap ca nhén (i)
Phai thu ngan han khac

S8 cudi nam

S8 dau nam

VND

234.829.773.023

30.376.174.279
607.281.320

VND

223.638.577.709

27.854.866.239
477.954.977

265.813.228.622

251.971.398.925

() Thé hién s6 du phai thu d8i v&i khodn thué thu nhap cd nhan cla cdc chuyén gia ngudi nudc ngoai va
thudng nhén vién theo Thoa thudn gilta Cong ty vdi Cong ty American Life Insurance (“ALICO”) va

MetLife International Holdings, LLC.

CHI PHi TRA TRU'GC

a. Ngén han

Chi phi dich vy cong nghé thong tin
Chi phi thué van phong va dich vu
Chi phi dao tao

Chi phi tra trude ngin han khéc

b. Dai han

Chi phi phan mém, bao tri
Cong cu va dung cu

Chi phi cai tao van phong

Chi phi trd trudc dai han khac

19

S& cudi ndm

S6 dau ndm

VND

2.967.131.796
1.173.524.308
384.033.614
299.779.804

VND

2.374.917.126
1.163.083.020
292.727.273
673.915.382

4.824.469.522

4.504.642.801

867.295.560

387.660.948

1.695.448.441
2.643.880.092
8.638.297.700

422.487.939

1.254.956.508

13.400.114.172




CONG TY TNHH BAO HIEM NHAN THQ BIDV METLIFE
THUYET MINH BAO CAO TAI CHINH (Tiép theo) MAU SO B 09-DNNT

9. TANG, GIAM TAI SAN €O PINH HU'U HINH

Thiét bi vin phong

~—

10.

NGUYEN GIA

S6 du dau ndm

Pau tu xay dung co ban
hoan thanh

S0 dw cudi ndm

GIA TR| HAO MON LOY KE
S8 duw dau ndm

Kh&u hao trong nam

S8 du cudi ndm

GIA TR| CON LAI
Tai ngay dau ndm

Tai ngay cudi nam

VND

56.749.550.833
3.213.022.100

59.962.572.933

33.327.542.073
6.744.845.736

40.072.387.809

23.422.008.760

19.890.185.124

Nguyén gia cGia tai san ¢8 dinh (“TSCD”) hitu hinh bao gdm cac TSCD hitu hinh d& kh&u hao hét nhung van
con sl dung tai ngay 31 thang 12 ndm 2024 vd&i gia tri la 4.987.058.490 VND (tai ngay 31 thang 12 ndm

2023:3.697.771.186 VND).

TANG, GIAM TAI SAN ¢O DINH VO HINH

NGUYEN GIA

S8 du dau ndm

Téng trong ndam

DAu tuw xdy dwng co ban hoan thanh
S8 duw cudi ndm

GIA TRI HAO MON LOY KE
S8 dw ddu ndm

Kh&u hao trong ndm

$6 duw cudi ndm

GIA TRI CON LAI
Tai ngay ddu ndm

Tai ngay cudi ndm

Phin mém
may tinh

VND

158.698.137.345
5.684.202.118
643.209.480

165.025.548.943

120.853.615.720
8.700.247.502

129.553.863.622

37.844.521.625

35.471.685.321

Nguyén gid clia TSCD vé hinh bao gém cac TSCD vé hinh da khdu hao hét nhung van con st dung tai ngay
31 thang 12 ndm 2024 véi gid trj 13 97.139.855.617 VND (tai ngay 31 thang 12 nam 2023: 87.617.189.605

VND).
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THUYET MINH BAO CAO TAI CHINH (Tiép theo)

11.

12.

13.

14.

15.

PHAI TRA NGU'O1 BAN

Phai tra vé chi bdi thudng va tra tién bao hiém
Phai trd hoa hdng bao hiém

Phai tra phi nhugng tai bao hiém

Phai tra khac

THUE VA CAC KHOAN PHAI NOP NHA NU'GC

S6 dau nam

S cudi ndm

M

AU SO B 09-DNNT

S8 dau ndm

VND

Gia tri
53.625.570.675
7.850.290.547
52.182.162.340
6.212.480.375

VND

Gia tri
79.145.357.863
274.095.230
48.404.300.253
8.496.259.877

119.870.503.937

136.320.013.223

S8 phai ndp

$6 da thwe ndp

trong ndm /bl trir trong ndm

S6 cudi ndm

VND

9.289.017.071
4.981.921.114
29.492.050

Thué thu nhap doanh nghiép
Thué thu nhap ca nhan
Thué khéc

VND

30.714.836.887
27.153.576.843
140.511.348

VND

14.215.297.650
28.085.662.361
165.084.876

VND

25.788.556.308
4.049.835.596
4.918.522

14.300.430.235

58.008.925.078

42.466.044.887

29.843.310.426

CHI PHi PHAI TRA NGAN HAN

Chi phi thuwdng, thi dua
Chi phi digu déng nhan sy
Dich vy bdo tri phan mém
Chi phi khac

S8 cudi nam

$6 dau ndm

VND

69.442.612.459
10.227.200.000
1.644.451.467
8.216.409.143

VND
44.991.193.993

2.089.239.999
8.304.048.291

89.530.673.069

55.384.482.283

PHI BAO HIEM TAM THU, DOANH THU CHU'A THY'C HIEN NGAN HAN

Phi bdo hiém tam thu va doanh thu chua thye hién ngin han thé hién sd phi bao hiém Céng ty d3 thu
trude cho nhiéu ky (khéng qué mdt ndm) chua ghi nhan vao doanh thu trong ndm 2024.

DU PHONG NGHIEP VU

1. Dy phong toan hoc
1.1 5an pham hén hgp
1.2 San pham lién két chung
- Dy phong gid trj tai khoan hop déng
- Dw phong ridi ro bdo hiém
1.3 San pham bé trg
2. Dy phong phi chva dugc hudng
3. Dy phong bdi thudng
4. Dy phong dam bao can déi

21

S8 cudi ndm

S8 dau ndm

VND

4.849.710.629.332
246.389.330.806
4.594.377.772.543
4.580.882.002.130
13.495.770.413
8.943.525.983
170.976.928.624
27.632.939.843
3.963.926.573

VND

4.182.256.044.022
238.400.777.487
3.936.307.786.218
3.923.137.267.036
13.170.519:182
7.547.480.317
85.939.207.475
27.659.138.671
2.426.561.233

5.052.284.424.372

4.298.280.951.401
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16.

17.

VON CHU s& HOU

MAU SO B 09-DNNT

Von dau tw Quy du trir
ctia chii s& hitu bat budc (L8) liy ké Téng
VND VND VND VND

$6 dw d8u ndm trwdc 1.145.000.000.000 6.129.278.060
Lgi nhudn trong nam - -
Trich 1ap quy - 4.045.620.904

(290.374.127.326)
80.912.418.054
(4.045.620.904)

760.755.150.734
80.912.418.054

S8 dw dau ndm nay 1.145.000.000.000 10.174.898.964

(313.507.330.176)

841.667.568.788

Lgi nhuan trong nam - -
Trich 1ap quy - 6.074.216.589

121.484.331.781
(6.074.216.589)

121.484.331.781

S8 dw cudindm nay  1.145.000.000.000 16.249.115.553

(198.097.214.984)

963.151.900.569

Vén dau tw

Theo Gidy phép diéu chinh gan nhat s8 72/GPDC5/KDBH ngay 28 thang 8 ndm 2024, vn dau tuw cla Cong
ty [a 1.145.000.000.000 VND (ngay 31 thang 12 nam 2023: 1.145.000.000.000 VND). Tai ngay 31 thang 12

nam 2024, vén diéu 1& da dwoc chl s& hitu gép d0 nhu sau:

Theo Gidy chirng nhin dau tw

Vén da gép

S8 cudi ndm

S8 dau nam

VND %

Ngan hang TMCP Pau tw
va Phat trién Viét Nam
Téng Cong ty C6 phan Bao
hiém Ngan hang Dau tu va
Phat trién Viét Nam

Coéng ty American Life
Insurance

401.000.000.000 35,02

50.000.000.000 4,37

694.000.000.000 60,61

VND

401.000.000.000

50.000.000.000

694.000.000.000

VND

401.000.000.000

50.000.000.000

654.000.000.000

1.145.000.000.000 100

1.145.000.000.000

1.145.000.000.000

DOANH THU PHi BAO HIEM

Nam nay

Nam trwdc

Phi bao hiém gdc
Bdo hi€m lién két chung
Bdo hiém bé tro'
Bdo hiém hdn hop
Bdo hiém ti ky
Céc khodn giam phi, wu ddi phi va hoan phi
(Tang) dy phong phi chwra dugc hwdng clia bao hiém
gbc

VND

1.646.148.893.438
1.354.020.124.920

198.423.534.488
19.666.376.030
74.038.858.000
(1.263.904.135)
(85.037.721.149)

VND

1.629/387.716.382
1.448.549.123.422
156.682.040.960
21.197.605.000
2.958.947.000
(2.370.923.505)
(1.148.827.018)

1.559.847.268.154

1.625.867.965.859
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CONG TY TNHH BAO HIEM NHAN THOQ BIDV METLIFE
THUYET MINH BAO CAO TAI CHINH (Tiép theo)

18.

19.

20.

21.

22.

PHI NHU'QNG TAI BAO HIEM

Bao hiém lién két chung
Bao hiém bé trg

Bao hiém hén hgp

Bao hiém tir ki

Nam nay

MAU S6 B 09-DNNT

Nam trwéec

VND

31.359.169:231
22.764.331.041
8.702.294
760.524.333

VND

32.684.405.272
20.086.075.945
9.697.609
14.702.421

54.892.726.899

52.794.881.247

TONG CHI BOI THUONG VA TRA TIEN BAO HIEM

Bao hiém lién két chung
Bao hiém hén hgp
Bao hiém bé trg

Thu bdi thudng nhugng tai bao hiém
Ting dy phong nghiép vy bdo hiém géc

DOANH THU HOAT PONG TAI CHINH

L3i tién guri

L&i tir d8u tw trai phiéu

L3i chénh léch ty gid héi dodi
Doanh thu tai chinh khac

CHI PHi HOAT PONG TAI CHINH

Phan b& phy tréi trai phiéu

Chi phi tai chinh khac

CHI PHi BAN HANG

Chi phi nhan vién

Chi phi kh&u hao tai san cd dinh
Chi phi dich vy mua ngoai

Chi phi bing tién khéc

Nam nay

Nam trwéc

VND

276.119.127.309

13.586.433.439
106.933.094.873
(41.894.090.814)
668.965.751.822

VND

418.883.871.235
22.858.680.968
96.420.480.808
(40.108.972.174)
520.610.906.385

1.023.710.316.629

1.018.664.967.222

N3am nay

Nam trudc

VND

220.507.660.825
71.123.079.867
10.724.539
1.832.755.973

VND

202.137.368.986
71.278.666.046
28.600.679
1.375.954.151

293.474.221.204

274.820.589.862

Ndm nay Nam trwéc
VND VND
2.315.840.479 2.492.530.553
12.847.850 19.251.747

2.328.688.329

2.511.782.330

Nam nay Nam trudc

VND VND
65.494.009.942 63.575.997.827
529.933.058 716.473.554
899.196.802 1.216.536.261
185.054.608.422 287.965.804.355

251.977.748.224

353.474.811.997
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CONG TY TNHH BAO HIEM NHAN THO BIDV METLIFE
THUYET MINH BAO CAO TAI CHINH (Tiép theo)

23. CHI PHi QUAN LY DOANH NGHIEP

Chi phi nhan vién

Chi phi khau hao tai san c6 dinh
Chi phi dich vu mua ngoai

Chi phi bang tién khac

24, CHI PHi THUE THU NHAP DOANH NGHIEP

N3am nay

MAU SO B 09-DNNT

Nam trwéc

VND

90.042.963.457
14.915.160.580
77.942.408.704
31.954.733.636

VND

83.172.911.209
13.987.267.935
54.116.809.592
32.838.773.053

214.855.266.377

184.115.761.789

Thué thu nhap doanh nghiép (“TNDN") hién hanh phai tra duoc xac dinh dya trén thu nhap chiu thué cta
nam hién tai. Thu nhap chju thué clia Céng ty khdc véi thu nhap dugc bao cdo trong bdo cdo két qua hoat
ddng kinh doanh vi thu nhép chiu thué€ khéng bao gém cac khoan muc thu nhap chiu thué hay chi phi
dugec khau trir cho muyc dich tinh thué trong cdc ndm khac va ciing khdng bao gdm cac khodn muc khong
phai chiu thué& hay khéng dugc khau trir cho muc dich tinh thué. Thué& TNDN hién hanh phai tra cta Cong
ty dugc tinh theo thu& suat da ban hanh dén ngay k&t thiic ndm tai chinh.

Chi phi thué thu nhip doanh nghiép hién hanh
Chi phi thué thu nhap doanh nghiép tinh trén

thu nhép chju thué ndm hién hanh

Diéu chinh chi phi thué thu nhap doanh nghiép ctia
cac nam trwde vao chi phi thué thu nhap hién hanh
nam nay

Téng chi phi thué thu nhap doanh nghiép

hién hanh

Chi phi thué thu nhdp doanh nghiép hién hanh trong ndm 2024 dwoc tinh nhu sau:

Loi nhudn trwdce thué

Piéu chinh cho thu nhap chiu thué&

Céng: Cdc khodn chi phi khéng duoc khéu triv

Trir: Cdc khodn chi phi d@ logi thué TNDN ném tru'dc
Thu nhép chju thu& nim hién hanh

Thu nhdp chiu thué sudt théng thudng 20%

Chi phi thu& thu nhap doanh nghiép tinh trén

thu nhap chju thué& ndm hién hanh

24

Nam nay

Nam trwéc

VND

30.284.904.023

429.932.864

VND

26.985.250.824

9.746.332.128

30.714.836.887

36.731.582.952

Ndm nay

Nam trwéc

VND

152.199.168.668

(774.648.554)
454.425.439

1.229.073.993
151.424.520.114

151.424.520.114

VND

117.644.001.006

17.282.253.108
17.282.253.108

134.926.254.114
134.926.254.114

30.284.904.023

26.985.250.824
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THUYET MINH BAO CAO TAI CHINH (Tiép theo) MAU SO B 09-DNNT

25,

26.

CAM KET THUE HOAT DONG

Nam nay Nam trwdc
VND VND
Chi phi thué hoat déng t&i thiéu da ghi nhan vao Bao 14.061.409.120 8.799.240.120

c4o két qua hoat déng kinh doanh trong nam

Cong ty c6 céc khoan cam két thué hoat dong khéng hay ngang vdi lich thanh toan nhu sau:

S8 cudi ndm S8 dau ndm

VND VND

Trong vong mdt nam 12.581.863.828 13.956.996.240
Tlr nam thi hai dén ndm thi nam 3.817.017.600 15.476.899.020

Thué hoat déng thé hién cac khoan thué vin phong bao gbm:

i. Khu vuc Tang 4, Toa nha 24 Lé Thanh Tén, phuong Bén Nghé, quan 1, thanh phd H6 Chi Minh.
Hop dong thué nay duoc ky véi thoi han 3 ndm ké tlr ngay 25 thang 01 ndm 2022 dén hét ngay
24 thang 01 ndm 2025;

ii. Khu vie Tang 3A, Toa thdp VCCI Tower, s& 09 Dao Duy Anh, quan Bong Da, thanh phd Ha Nji.
Hop dong thué nay dugc ky véi thdi han 3 ndm ké tir ngay 01 thang 5 ndm 2023 dén hét ngay 30
thang 4 nam 2026.

iii. Khu virc tang 14, Tdoa nha CTM Complex, s& 139 Budng Cau Gidy, Phwéng Quan Hoa, Quan Cau
Gidy, Thanh phd Ha Ndi. Hop ddng thué nay dugc ky vai thdi han 01 ndm ké tir ngay 01 thang 01
ndm 2025 dén ngay 31 thang 12 ndm 2025.

RUI RO BAO HIEM VA CHINH SACH QUAN LY RUI RO BAO HIEM

RUi ro bao hiém I rli ro phéat sinh do Céng ty chju trach nhiém cung cap pham vi bao hiém cho chl hgp
ddng, lién quan dén tén that ma cong ty bao hiém phai ganh chju do murc phi bao hiém khéng @l dé chi
tra cho céc quyén lgi bdo hiém. Muyc tiéu quan Iy rdi ro bao hiém clia Céng ty la kiem sodt pham vi va mic
do tén that phat sinh ndm trong gidi han rdi ro da dugc thiét lap.

Céng ty quan Iy rdi ro bao hiém théng qua quy dinh vé han mic khai thac bao hiém, cac quy trinh va thu
tuc phé duyét cho cic giao dich lién quan dén san phdm mdi hodc cac giao dich vugt quéd han mirc. Cong
ty c6 quy trinh hwdng dan cy thé va chit ché cung di ngli tham dinh vién giau kinh nghiém tham gia vao
qué trinh tham dinh hd so yéu cau bao hiém, qua d6 thu thap day di théng tin lién quan dén khéch hang,
lam co s& cho viéc danh gid, phan loai rhi ro cla cac hd so bdo hiém d& Cong ty cé thé dwa ra mirc phi
bao hiém phi hgp hoic quyét dinh tir chdi bao hiém.

Cong ty c¢d ddi ngli chuyén gia tinh todn giau kinh nghiém, ép dung céc gia dinh cd tinh thén trong cao nhu
ty 1& tlr vong, bang phan loai bénh tat, ty 1é tai nan, |3i sut... trong qua trinh tinh todn céc mirc phi bao
hiém phai thu khach hang dé xac dinh ding murc phi bdo hiém phi hop véi tirng mire d6 rdi ro. Céng ty
thiét ké va duy tri quy trinh xem xét bdi thwdng chit ché dé phén biét rd nhirng yéu cau bdi thuwong hop
ly trong pham vi bao hiém va nhirng yéu cau bdi thueng cd lién quan dén gian lan.
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27.

28.

CAC NGHIA VU TIEM TANG

Theo K&t luan thanh tra s6 809/KT-BTC ngay 29 thang 6 ndm 2023 clia Cuc Quan ly, gidm sat bao hiém —
B tai chinh (“ K&t ludn Thanh tra”), mét s chi phi hoat déng dai ly bdo hiém (bao gdm chi phi chi tra cho
dai ly bdo hiém ca nhan thudc kénh phan phdi san pham bao hiém qua ngén hang; va chi phi chi tra cho
nhan vién ngén hang) phat sinh ndm 2021 khéng dugc trir cho muc dich tinh thué thu nhdp doanh nghiép
(“TNDN") ndm 2021 din dén 15 Iliy ké mang sang clia ndm 2021 dugc didu chinh giam tuong ing.

Trong nam 2023 va 2024, Cong ty dad glti cac cdng van bdo cdo k&t qua thuc hién K&t ludn thanh tra va
ki€n nghi Cuc quan ly, gidm sat bdo hiém xem xét lai van dé chi phi chi trd cho dai ly bdo hiém ca nhan
thudc kénh phén phdi san phdm bao hiém qua ngan hang va chip thuan cho Cong ty duwgc hach toan céc
khoan chi cho dai Iy bao hiém néu trén |a chi phi dugc trir khi xac dinh thué TNDN.

Tinh dén ngay lap bdo cdo tai chinh nay, Céng ty chua nhin duwoc bat ky hwdng dan thue hién chi tiét nao
khac tlr co quan quan ly lién quan dén céc khodn chi phi dugc xem xét tai K&t luan thanh tra. Néu phan
hdi tir co quan cd thdm quyen |a khéng thuan lgi (nghia 1a cac chi phi chi tra cho dai Iy bao hiém ca nhan
thudc kénh phan phéi san pham bdo hiém qua ngdn hang phat sinh cdc ndm 2022 va 2023 khéng duoc
trir cho muc dich xac dinh thu nhap chiu thu& TNDN) thi nghia vy thué phat sinh tir nhitng khoan chi phi
nay trong cac ndm tai chinh khdc cé thé bi anh hwéng. Tai ngay lap bdo cdo tai chinh ndm 2024, anh
hudng tiém tang nay chua xéc dinh dwoc.

NGHIEP VU VA SO DU V&1 CAC BEN LIEN QUAN

Danh sdch bén lién quan ¢6 giao dich va sé duw chi yéu vdéi Céng ty trong ném:

Bén lién quan M&i quan hé

Ngan hang TMCP Dau tu va Phat trién Viét Nam Chil s& hitu

Cong ty American Life Insurance Chi s& hitu

MetLife International Holdings, LLC Cung Tép doan Metlife, Inc.
MetLife Service and Solutions LLC Cung Tap doan Metlife, Inc.

Trong ndm, Céng ty dé cd cdc giao djch chi yéu sau vdi cdc bén lién quan:

Ndm nay Nam trwéc
VND VND

Ngan hang TMCP Dau tw va Phat trién Viét Nam
Phi bdo hiém 229.349.885.210 221.068.775.000
Chi phi hoa héng 155:331:535.212 140.700.294.405
Chi phi thuwédng dai ly 45.995.172.713 37.036.822.776
L&i tién g¥i ngan hang 220.507.389.521 202.137.368.986
Chi phi thué van phong 2.610.356.320 571.046.520
MetlLife International Holdings, LLC
Chi phi diéu déng nhan sy 10.227.200.000 -
Metlife Service and Solutions LLC
Phan mém sao chép dif liéu IBM 167.654.292 730.718.625
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S8 dw chii yéu véi cdc bén lién quan tai ngay két thic nién dé ké todn nhw sau:

MAU SO B 09-DNNT

S8 cudindm S8 dau ndm
VND VND

Ngan hang TMCP Pau tu va Phat trién Viét Nam \
Tién guti cd ki han 4.558.151.002.099 3.698.800.000.0%
L&i du thu tién g 201.442.700.670 192.204.284.9:_["8
Phai tra/(phai thu) vé chi phi hoa héng 7.731.943.077 (1.489.981.960’)'
Phai tra vé chi phi thudng dai ly 19.363.482.988 7.834.093.721
Tién glti khéng ki han 45.371.718.789 7.327.881.906
Ky quy bao hiém 15.000.000.000 12.000.000.000
Phi bao hiém nhan truwdc 962.560.333 2.143.801.944
Cong ty American Life Insurance
Phai thu khac 23.291.549.342 27.854.866.239
MetLife International Holdings, LLC
Phai thu khac 7.084.624.937 -
Phai tra chi phi diéu déng nhan sy 10.227.200.000 =
Metlife Service and Solutions LLC
Phai tra khac 898.372.917 730.718.625

Pham Bich Lién Tran Kién Tran Thj Minh Tién
Ngwoi lap K& toan truéng Gidm ddc Tai chinh
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