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Nhiing chi tiéu tai chinh chi yéu

Trong ndm 1998 1999 2000 2001 2002
Téng doanh thu hoat dong (ty VND) 70,74 80,47 80,19 173,66 311,61
Lgi nhudn trudc thug, trugc du phong rii ro (ty VND) 9,84 5,45 5,84 17,55 52,30
Lgi nhuan trudc thug, trudc du phong rli ro/Tai san co (%) 1,14 0,5 0,39 0,78 1,29
Lgi nhuan trudc thug, truéc dy phong rii ro/Von chi s6 hiiu (%) 12,85 6,21 6,62 15,15 4437
Cudi nam (ty VND) 1998 1999 2000 2001 2002
Téng tai san 861,97  1.083,38  1.496,05  2.385,89  4.059,82
Tién gt huy dong va tién vay 529 571 1.378,57  2.229,92  3.923,96
Vén diéu I8 va cc quy du trit 76,59 87,69 88,1 115,51 135,85
Hoat dong tin dung 401 526,6 850,73  1.42336  2.103,31
Financial Highlights
For the year 1998 1999 2000 2001 2002
Total Operating Revenue (VND Billion) 70.74 80.47 80.19 173.66 311.61
Income before Tax and Provision for loan losses (VND Billion) 9.84 5.45 5.84 17.55 52.30
Income before Tax and Provision for loan losses on Assets (%) 1.14 0.5 0.39 0.78 1.29
Income before Tax and Provision for loan losses on Equity (%)  12.85 6.21 6.62 15.15 44.37
At the year end (VND hillion) 1998 1999 2000 2001 2002
Total Assets 861.97  1,083.38  1,496.05  2,385.89  4,059.82
Deposits and Non-Deposit borrowings 529 571 1,378.57 2,229.92  3,923.96
Shareholders' Equity & Reserves 76.59 87.69 88.1 115.51 135.85
Loans outstanding 401 526.6 850.73 1,423.36 2,103.31

USD/VND Equivalent Exchange rate 12/31/2001:  USD1 = VND15,070
12/31/2002:  USD1 = VND15,368
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Techcombank d@ hoan thanh xuat séc k& hoach kinh doanh nam 2002, c4c chi s6 hoat dong chinh déu
¢0 mc tang trubng it nhat tir 50% so vGi ndm 2001.

Pai hji c6 dong, Hoi dong Quan tri thong qua chinh séch ddi ngd méi dua trén nén tang danh gia két
qua hoat dong vai phuong phap William Mercer, chinh sach méi to 16 1a mdt cong cu quén tri quan
trong nhdm thu hat ngudi tai, dong vién, khuy&n khich can bo nhan vién.

Techcombank da ky k&t va trién khai hgp dong phét trién hé théng quan tri ngan hang hién dai Globus
do Cong ty Temenos Thuy S§ phét trién, sau gan mdt ndm nd Iyc trién khai, hé thong nay da Golive tai
Hoi s trong thang 02/2003.

Von diéu I8 clia Techcombank da ting 1&n 118 ty ddng, khéng dinh sy tin tudng clia cd dong va khach
hang truyén théng vao tién trinh doi méi, tao uy tin cho ngdn hang va tao thudn Igi cho qué trinh mo
rong va phat trién tiép theo.

Mang lu6i kinh doanh phat trién thém mot chi nhénh cp | va bdn chi nhanh cap Il tai Ha Noi, Hai Phong,
Pa N&ng va thanh phd H6 Chi Minh; Trung tdm kinh doanh dugc thanh I&p trén co s6 tch cac bd phan kinh
doanh tryc thudc Hoi sG gop phdn nang cao hiéu qua hoat dong clia toan by ngan hang, da dang hoa

dia Iy va tao mot buGc tién quan trong trong k& hoach phll song cac do thi I6n clia Vigt Nam.

Trién khai &4p dung hé théng quan Iy chat lugng theo tiu chudn 1SO 9001-2000 déi véi cac hoat dong
tin dung, va thanh todn qudc t&; cung v6i hé théng tin hoc méi, Techcombank huéng t6i viéc chuén hod
cac hoat dong kinh doanh nhim cung c&p nhiing dich vu c6 chat lugng cao va n dinh.

La ndm dau tién Techcombank ap dung hé théng thanh todn lién ngan hang toan cdu SWIFT cho thanh
toan qudc té, thuc hién giao dich véi b&n ngoai thong nhat qua phong Quan hg D&i ngoai (nay 1a Trung tam
thanh todn va ngén hang Dai ly) Hoi s6. K&t qua thu dugc |a chat lugng thanh todn qudc t& dugc ning cao
ro rét, ty 18 dién chudn clia Techcombank dat 98% thudc loai cao nhat nudc, vugt xa so véi muc trung binh
65% G Vigt Nam.

Trong ndm, ngan hang trién khai rat nhiéu cac san phdm huy dong méi nhu “Tigt kiem Phét loc”, “Tiét
kiém Binh ky Vi tuong lai”, san phdm “Otd xin”, “Cho vay du hoc”, dich vu Ngan hang tai gia “Techcombank
Homebanking”... Techcombank dugc giéi chuyén mon va khach hang danh gia 1a di tién phong trong viéc
phat trién céc san phdm, dich vu méi trén nén tang cong nghé cao.

Techcombank dd nang cao déng k& chat Iugng tin dung, ting cubng cong tac thu hdi ng va danh phan
I6n thu nhap dé du phong ng xdu. K&t qud 1a ty 18 ng qua han dd gidm xudng duti 5% sau nhiéu nim
kién tri phan dau.
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Tién si Lé Kién Thanh - Ch( tich Hoi déng Quan tri
Ph.D. Le Kien Thanh - Chairman of The Board of Directors
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Phat bigu ctia Chil tich Hai dong Quan tri

Ngay 27 thdng 09 ndm 2003 t6i day Ngan hang Thuong mai C6 phan Ky thuong Viét Nam -
Techcombank s& ky niém 10 ndm ngay thanh Iap clia minh. Mugi ndm qua dat nu6c ta da chuyén
minh trong cong cudc xay dung mot nén kinh t& nhiéu thanh phan vi hanh phic clia nhan dan, vi sy
huing cuding clia T6 quéc. Cung véi su phét trién clia ¢ nudc va clia nganh ngan hang, Techcombank
da c6 nhitng su 16n manh dang tu hao. Tl ngay thanh Iap véi s6 von 20 ty dong va v6i s6 can bd nhan
vién vén ven chi hon 20 ngudi, bing su nd Iuc clia chinh minh, dén ngay 31 thang 12 nam 2002
chiing ta d ¢6 nhiing su phat trién dang tu hao:

- Téng tai san: 4.059,82 ty dong
- Vondiéulé: 117,87 ty dong, tang 97,87 ty so v6i nam 1993
- Dungtindung: 2.103,31ty dong

- Ty I8 ng qua han: 4,58% du ng tin dung
- Lgi nhun trudc thug truc trich dy phong rdi ro tin dung: 52,30 ty dong
- Tong s6 can bd nhan vién: 377 ngudi

- Mang lugi giao dich bao gdm 14 diém giao dich: Hoi s, 4 chi nhénh c¢&p 1, 5 chinhanh c&p Il va 3
phong giao dich trén 4 thanh phd I6n clia Vigt Nam.

C6 nhiéu bai hoc trong nhiing thanh tyu ndi trén, nhung cd 18 quan trong nhat la ching ta biét dat Igi
ich clia tap thé hai hoa trong Igi ich clia xa hoi va Igi ich clia dat nudc va gan két dugc Igi ich clia ¢d
dong, lgi ich clia khach hang vdi Igi ich clia cdn bd cdng nhan vién ngan hang - nhiing ngudi dang
tling ngay tling gid lao dong vi Techcombank.

Thuc tién da chimg minh riing con dudng va phuong phap chang ta Iya chon la dang. Vi & do véi niém
tin vao thang Igi sau sic, Ngan hang Ky thuong Viét Nam s& viing budc tién d&n nhiing dinh cao ma
minh da chon.

Thay mat H6i dong Quan tri
Chd tich

sk

Tién si Lé Kién Thanh
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Nim 2002 Techcombank da ap dung thanh céng chién lugc

“Tang truéng nhanh, an toan va on dinh”, va da c6 mot nim
hoat ddng rat hiéu qua. Ngan hang da hoan thanh vugt mic
hau hét cac chi tiéu hoat dong kinh doanh da dugc Dai Hdi
cd ddong 2002 dé ra. Co cong dau trong céc thanh tich nay

Ia sy hd trg cha khach hang, su chi dao sat sao ciia Hoi dong

Mdt so két qua hoat ddng chinh trong nam 2002:

- Tong doanh thu dat 311,61 ty dong, ting 79%.

- Tong chi phi hoat dong dat 259 ty dong, ting 66%.

- Ty I8 chi phi/doanh thu giam tir 90% xudng 83%.

- Téng ng qua han gidm 36,83 ty, chi€m 4,58% tdng du ng.
- Loi nhuan tang 202% so vGi nam 2001.

Quan tri va sy dong gop ciia toan thé can bd cong nhan vién T 18 cf tifc 12 6,28% tang 4,28% s0 véi nam 2001,

ctia Techcombank. Ho khong nhifing da gitip thay ddi han vi the
clia ngan hang ma con dat cac nén mdong quan trong cho sy

- Ngan hang m& thém mot chi nhanh cip | va bon chi
nhanh cdp Il, nang tdng s6 diém giao dich cla

. . ~ . - Techcombank trén toan qudc 1&n 14 diém.
tang truagng trong nhifng nam tai.

[] Tom tét chinh cac thanh twu va cac ton tai can khdc phuc

Hiéu qua hoat dong trén toan hé thdng dugc nang cao rd rét (I4i gop, ndng sudt lao dong, hiéu sudt st dung von déu ting
manh so vGi ndm 2001).

Cong tac quan tri rdi ro dc bigt 1a rli ro tin dung dugc hoan thién vé chat gop phdn nang cao chat lugng tai san co cla
Ngan hang (gidm ty I& ng qua han, ting cubng cong tac kiém soat trudc, trong va sau cho vay) va lanh manh hod bang
can doi tai chinh.

V&N huy dong co su tang trubng dot bign, ddc biét 12 huy dong tif dan cu va céc t6 chic ti chinh, tao thé 6n dinh trong

hoat dong clia Ngan hang.

H& thong quan tri Ngan hang dudgc cling ¢0 véi cac cong cu quan tri dua trén nén tdng cdng nghé va quy trinh hop 1y gop
phén déng ké vao viéc hoan thién mot buc chuong trinh téi cdu triic va hién dai hoa Ngan hang.

Techcombank ti€p tuc thuc hién chuyén dich co cau khach hang phi hop v6i cac muc tidu dé ra, k&t hop véi vidc phat
trién san phdm méi va budc dau tao dung hinh anh Techcombank trong cong ching va khach hang doanh nghiép viia
va nhd & céc do thj 16n, dac biat 1a tai Ha Noi, Da N&ng va thanh phd Hd Chi Minh phi hgp v6i chién lugc phat trién clia
Ngan hang.

Cong tac thu hdi ng ton dong, méc du dat dugc nhiing k&t qua kha quan van tién trién cham so véi k& hoach dé ra.

Vigc ddy manh céc chuong trinh ban 18 phuc vu dan cu va phat trién dich vu phi tin dung theo dinh huéng wu tién clia
Ngan hang mic du dd dat dugc nhiing tién b rat ddng ké van chua 1 tim diém ch( ¥ clia can b¢ diéu hanh cac cap.
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Viéc trién khai mot s chuong trinh marketing, chuong trinh sén ph&m méi, chuong trinh hién dai
hod cong nghé van con nhiéu diém bat cap, thiu dong bd dan dén han ché hiéu qua hoat dong.

Céc chuang trinh phat trién ngudn nhan Iuc méc du c6 nhitng ddu tu 16n va tign bd trong cdng tac
tuy&n chon, dao tao, ddi ngd, van con khap kh&nh va thiéu dong bo dan dé&n hiéu qud dong vién
¢d vii va thu hit ngudi tai con han ché.

Céc chuong trinh kiém sodt va quan tri rlii ro thi trudng, phat trién thé va mé rong mang Iugi méc
di da dugc bt ddu nhung qua trinh trién khai con bj cham tré.

] Panh gia hoat dong 2002

Nam 2002 1a mot ndm hoat dong hiéu qua. Doanh s6 d3 ting dang ké trong khi viéc kiém soat
chi phi va gidm thiéu ng qué han da dugc thyc hién hiiu hiéu. T7 18 chi phi/doanh thu da giam tu
90% xudng 83%. Ddc biét, Techcombank da co sy ting trubng kha dong déu vé Iugng va chét
trén ca cac mang hoat dong chinh nhu huy dong von, cho vay von, phét trién dich vu, kinh doanh
ngoai t&, quan trj rdi ro véi nhiing nét néi bat chinh dudc diém lai dugi day:

Trong nam 2002 vira qua, mac dau i sudt huy dong trén thi trudng lién tuc tng, huy dong von tir
t6 chiic kinh t& va dan cu clia Techcombank van tiép tuc tdng so véi ndm 2001 nhd nhiing chinh
sach diéu hanh va bién phap tich cuc nhu: diéu chinh kip thoi véi cac bign dong cla I3i suat thi
trudng va dua ra thi truding nhiéu san pham huy dong méi dai phé vai viec cac ngan hang khac
lign tuc phat hanh cac ky phiéu, trai phigu véi 13i sudt va khuy&n mai hap dan. Cac bién phap khac
bao gdm viéc ddy manh céc hoat dong PR va Marketing dé tdng su nhan biét va ua chudng véi
ngan hang ciing nhu viéc md rong hé théng mang IGi giao dich clia Techcombank trén toan qudc.
Téng ngudn von huy dong tli t6 chic kinh t& va dan cu clia Techcombank dat 1.849,25 ty ddong
tdng 513,74 ty dong so véi ndm 2001 (ting 38%), dat 104,51% k& hoach nim 2002.

129443
599.82
Von huy déng tir cac té chirc tin dung va dan ¢
676,076 Corporate and Individual fund mobilization
459.23 Year 2001 Year 2002
[ T8 chickinh 6 - Corporate | [ 459.230 599.820 |
[ = Danc - Individual | [ 876276 1294.430 |

w2001 w 2002 Unit: Billion VND

AN
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Ngudn von huy dong tir khu vic dan cu dat dugc su tdng truGng rdt kha quan. Tinh dén ngay
31/12/2002, t6ng von huy dong dan cu clia Techcombank d dat con s6 1.294,43 ty dong, ting
47,72% so v6i ndm 2001 va dat 101,09% so véi k& hoach dé ra tif ddu ndm. Su téng trubng 6n dinh clia
ngudn von dan cu khang dinh uy tin va kha ning clia Techcombank trong viéc tao th& 6n dinh ngudn
von lau dai phuc vu hoat dong kinh doanh clia Techcombank.

Ngudn vén huy dong tli cac t6 chic kinh t& dén 31/12/2002 dat 554,82 ty ddng, ting 30% so v6i 2001
va dat 99,82% so vai k& hoach nam. Tinh hinh huy dong cho thdy viéc huy dong von tir céc t6 chic kinh
t§ chua phai 1 th& manh clia Techcombank. G thai diém 31/12/2002, nguén huy dong von VND giam
9,64 1 trong khi ngudn huy dong tién giii bang USD da tang trung gan 2 14n so v6i ndm 2001 véi con
s0 tang trutng tuyét doi 1a 6,78 trieu USD.

Viéc m6 rong mang lu6i hoat dong béing cach thanh 1ap méi dudc 1 chi nhanh c&p | va 4 chi nhanh cap
I da g6p phan ting dang ké vao téng Iudng von huy dong clia Techcombank. Téng Iugng von huy dong
clia 5 chi nhanh méi thanh 1ap dd chiém t6i hon 12% trong tdng cd cdu vén huy dong clia
Techcombank. C6 thé néi viéc mé rong mang Iudi giao dich da lam da dang hoa hon kh& ning huy
dong von clia Techcombank, ting cudng tinh 8n dinh va giam dan su phu thudc vé ngudn van huy dong
tai cac chinhanh I6n.

G&n chat v6i su tang trubng cha huy dong von, ndm 2002, hoat dong tin dung clia Techcombank tigp
tuc dat dudc nhiing su ting trudng tuong déi tot, chat lugng tin dung cling c6 nhiing bién chuyén t6t so
v6i ndm 2001. Téng du ng tin dung d&n 31/12/2002 dat 2.103,30 ty ddng téng 679,94 ty ddng véi ty I8
48% so vGi nam 2001. Du ng tin dung déu tdng tai hdu hé&t cac chi nhanh trong hé thdng. Du ng cho vay
ngén han dat 1.587 ty déng, chiém 75,5% t6ng du ng, du ng cho vay trung han dat 516 ty déng chiém
24,5% t6ng du ng.

Viéc cho vay bing dong do la My dugc quan tdm chd y trong ndm 2002 tai hdu hét tat ca cac don vi.
Téng du ng cho vay béng déng USD dén 31/12/2002 dat 39,08 triéu USD chi&m 79,25% lugng von huy
dong USD tai thi truding 1. Du ng cho vay bing ngoai té dat 29,16% trong tdng du ng so v6i ti 18 19,17%
clia nam 2001 (Xem do thj trang bén).



| B4o cdo ciia Ban diéu hanh

9.82%

D ng theo thanh phan kinh t&

Outstanding loan structure by sectors o7

12.30%

9.82% Dong tai trg, U thac - Syndicated, Trusteeship

12.30% Khu vyc Kinh t€ Nha n ¢c - State-owned Enterprise

3.74%

3.74% DN c6 von daut NN - Foreign Invesment Co.
18.57% Ca nhan, h¢ gia dinh - Individual

l |
l |
[ 55.57% DNTN, Cty CP, TNHH - Private Enterprises, Joint Stock, Ltd. ]
l |
l |

56.57%

Thay déi trong cd cdu d nd theo thanh phan kinh té

Change in outstanding loans structure by sectors 55 579

B DNTN, Cty CP. TNHH- Private Enterprises, Joint Stock, Ltd Co.

44.73%

Khu vuc kinh t€ nha n 6c - State-owned Enterprise

Daong trg, Uy thac - Syndicated, Trusteeship

l |
l |
[ Ca nhan, ho gia dinh - Individual |
l |
l |

DN c6 v6n dau t n Gc ngoai - Foreign || Co.

23.60%

0,
20.20% 1857%

12.30%

0,
757% 9.82%

3.90% 3.74%

w 2001 w 2002

Du ng cho vay Doanh nghiép dat s6 du binh quin dén cudi thang 12 12 1.606 ty dong vudt 12% so v6i ké
hoach. Viéc chuyén déi ca cau tin dung sang cac doanh nghiép viia va nhd (SMEs) tigp tuc dugc ddy
manh, gop phan lam ting ti & cho vay ddi v6i cac doanh nghiép ngoai qusc doanh /tdng du no tang tir
56,2% dau nam 2002 1&n 69,13% vao cudi ndm 2002. Ti trong du ng cho vay khu viic Doanh nghiép
nha nudc tiép tuc giam ti 23,60% cudi nam 2001 xudng con 12,30% vao cudi nim 2002.

A NNUAL
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Tin dung ban Ié

V6i dinh hutng tap trung vao déi tugng céc doanh nghiép vira va nhd va thé nhan, hoat dong cho vay
bén I8 trong ndm 2002 di c6 sy ting trudng dang ké. Tinh d&n 31/12/2002, tdng du ng tin dung Ban 1&
da dat hon 390 ty déng chigm gan 19% tdng du no tin dung clia Ngan hang. Du ng tin dung ban I& nim
2002 da tang 103 ty dong so vGi nam 2001 véi toc do tang trudng dat 35,8%. Du ng tin dung Ban 1&
tang trung khd 1a do trong nim 2002, mdt s6 san pham da c6 su ting trudng dot bign nhu “0 t6 xin”,
“Nha méi", dat miic du ng t6i 74 ty va 170,18 ty sau hon 1 ndm ban hanh sn phdm (Xem dé thi bén
phai).

Cong tac kiem soat chat luwgng tin dung

Kiém soat chat lugng tin dung a mot trong nhiing nhiém vy trong tdm clia Techcombank trong ndm
2002. Ban Diéu hanh da xay dung dugc hé thong kiém soat chat Iugng tin dung trén toan hé théng va
hoat dong di vao né nép. Cong tac kiém tra, danh gid chat lugng céc khodn vay dugc thyc hién hang
théng tai cdc chi nhanh va tai Phong Quan Iy tin dung Hoi s&, kip thai nhic nhd, chdn chinh t6i tiing
khoan vay, tling cén b khach hang. Hé thang tai thdm dinh va phan tich rlii ro tin dung da dan dugc
hinh thanh tai cac don vi I6n, tao ra mot kénh phan tich doc Iap hd trg cho viéc dénh gid clia cdp phé
duyét tin dung.

Cong tac kiém soat ng qua han

Cong téc x{i ly thu hdi ng qué han da dugc tich cuc trién khai, budc ddu da dat mot s6 thanh tich nhat
dinh. T6ng ng qua han phat sinh tif ndm 2001 trd vé truc da thu hoi dugc la 28,272 ty dong, trong do
Techcombank HO Chi Minh dé thu hdi dudc 24,23 ty dong. Tinh dén 31/12/2002, du ng qua han clia
Techcombank chi&m 4,58% so véi téng du ng.

i ~Trung ta Ngan hang Dai ly - Hoi s&
'| ! Operation and Internationawaanking Center - Head Office
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Trong ndm 2002, hoat dong ddu tu trén thi trudng Il clla Techcombank c6 budc phat trién manh mé
phuc vu hiiu hiéu cho cac hoat dong kinh doanh khac. Py cling 1a nhan t6 khdng dinh uy tin cla
Techcombank ddi v6i cac ngan hang ban. Téng ngudn von huy dong dudc trén thi trudng Il dén
31/12/2002 dat 1.818,97 ty ddng. Hoat dong giao dich véi cac t6 chiic tin dung ngay cang dugc md
rong, tdng s khdch hang 1a cac 6 chic tin dung, cac cong ty tai chinh co giao dich véi Techcombank
d3 tang 18n gdp hon 2 1an vao cudi ndm 2002. Thu nhap thudn ti hoat dong kinh doanh ngoai té dat
4,45ty dong ting 7,08% so vdi k& hoach va bang 127,73% so vGi ndm 2001.

Nam 2002 1a ndm danh du nhiéu budc ti€n quan trong clia hoat dong thanh todn qudc t&. Day 1a nim
d4u tién Techcombank p dung Hé thong thanh toan lién ngan hang toan cau - SWIFT cho hoat dong
thanh toan qudc t& va thuc hién giao dich véi b&n ngoai thdng nhat qua phong Quan hé Boi ngoai Hoi s6
(nay 12 Trung tam Thanh todn va Ngan hang Dai Iy). Nhiing thay ddi nay da lam cho chat lugng thanh
todn va uy tin clia Techcombank dugc nang cao rd rét béi viéc rit ngdn thdi gian cling nhu gidm thiéu
rlii ro va t6n tht trong thanh todn qudc t&. B&n canh dé trén nén tang clia SWIFT, nhiéu dich vy méi
clia thanh toan quéc t& da dugc phat trién va da mang lai cc ngudn thu méi cho hoat dong thanh toan
qudc té clia Techcombank.

Mot trong nhiing chf sd thé hién su ting trubng vé chat lugng thanh todn qudc t& clia Techcombank la
ty 18 dién chudn da dat trén 98% trong ca nam, thudc miic cao nhat trong cac ngan hang, vugt xa muc
tidu dat ra 1a 80% va miic trung binh clia cdc ngan hang trong nudc | 65%. Chat lugng dién cao da lam
giam thoi gian xU Iy dién tai cac ngan hang trung gian lam cho tién clia khach hang dugc ghi c6 s6m
han - nang cao dugc sy hai 1dng clia khach hang, dong thai giam phi stia dién, tigt kiém chi phi cho
Techcombank.

Doanh sé thanh toan quéc té

International Settlement Volume Unit: Million USD
336
301
1746

92

w 19991+ 2000 = 2001 = 2002
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Trong ndm 2002, cling v6i cac hoat dong khéc, viéc phat trién hé thong dai Iy dd gép phan tao dung vi
th& méi clia Techcombank trén thj truding tai chinh qudc t&. D& phuc vu cho phat trién dich vu tai trg
thuong mai (L/C xudt nhap khdu) Techcombank da tich cuic phét trién dai Iy theo 3 hutng sau: (i) phat
trién quan hé vai cac ngan hang hang dau thé gii nhu Citibank, Bank of America, ABN AMRO, HSBC,
ING, Standard Chartered Bank dé qua hé théng toan cdu clia nhiing ngan hang nay tiép can vdi toan
thé gidi; (ii) tai cac thi trung dd ¢ nhiéu giao dich thanh toan qudc t& v6i Viét Nam nhu: Nhat Ban,
Trung Qudc, Dai Loan, Han Qudc, ASEAN, EU, Hoa Ky s& ¢ gdng thiét 1ap quan hé véi cic ngan hang
¢6 nhiéu giao dich v6i Techcombank nhdt, qua d6 gidm thdi gian va chi phi phat hanh L/C cla
Techcombank tai cac thi truting nay; (iii) phdn dau din dan phl viing dai Iy clia Techcombank tai hiu
hét cac nutc va khu vuc trén toan thé gidi.

Sau mdt nam phan dau, hién nay Techcombank da cé trén 400 dai Iy trén 67 nudc va lanh thd trén toan
thé& gidi vai trén 7.000 dia chi giao dich. V& co ban da phil viing dai Iy tai cdc nudc Chau A, Chau Au, Bic
My, chau Pai Dudng va dang nhanh chong ph viung Nam M¥, Trung Béng va Chau Phi la nhiing khu
vuic con chua phii viing xong.

V6i nhiing nd luc va hoat dong néu trén, doanh s thanh todn qudc t€ quy ddi nim 2002 clia
Techcombank dat 336 triéu USD tdng 11,62% so v6i ndm 2001.

B&n canh viéc phat trién cac hoat dong thanh toan qudc t&, hoat dong dich vu trong nuc cling ¢ su
téng trudng déng ké. Téng doanh thu tii dich vu trong nutc d&n cudi thang 12 dat 111,82% so v6i ké
hoach, trong do thu phi béo Ianh dat 158,13% so v6i nam 2001. Ngudn thu tir dich vu trong nu6c gia
tdng lién tuc pht hop véi chién luge m& rong va phat trién dich vu clia Techcombank.

Trong nam 2002 vifa qua, cong tac Marketing clia Techcombank tling buéc dd mang tinh chuyén
nghiép va budc ddu da thu dugc nhiéu thanh cdng nhat dinh. Cong tac quéng cdo, khuy&n mai da dap
ting dugc cac yéu ciu clia hoat dong kinh doanh va cung cdp thdng tin cho khach hang. Thang 12 nim
2002, Techcombank da thiic hién mgt chuong trinh diéu tra dénh gia vé s hai long va nhu cdu mdi clia
khéch hang doanh nghiép va khach hang giii tiét kiém véi cac sin phdm dich vu clia Techcombank.
K&t qua clia chuang trinh diéu tra dd dudc sif dung dé chan chinh céc y&u t6 dich vu chua dudc khach
hang hai long cling nhu phat trién cdc san pham dich vu méi phi hgp véi nhu cdu clia khach hang.

V& hoat dong Quan hé cong chiing, trong ndm 2002 Techcombank di lam t6t viéc thong tin kip thoi
dé&n cong chiing vé moi hoat dong clia Ngan hang nhu két qué kinh doanh clia Ngan hang va cac sén
pham dich vu méi. Ban tin Techcombank dugc phat hanh hang quy c6 ndi dung va hinh thiic ngay cang
dugc cai tién, website phan tiéng Viét dd c6 cai tién déng k& va c6 ndi dung phong phi nhat trong
nhiing website ngdn hang tai Viét Nam.
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I4n dAu tién, Techcombank dd xay dung dudc mdt chinh sach
va mot k& hoach chdm soc khach hang théng nhat trén toan hé thong. Cong tac cham soc dd dudc
trién khai t6i tat ca cac chi nhdnh. Mic du con tudng ddi don gidn va con chua chit ché trong su phdi
hgp gilta HOi sG va cac chi nhanh, song vé cd ban chuong trinh d tao dung dugc &n tugng t6t va sy hai
long cho nhi€u khach hang.

vGi dinh hu6ng xay dung mdt Ngan hang do thi da ndng hién dai,
da dang hod san pham dich vu cung cap cho khach hang. Nam 2002 vira qua, Techcombank van tiép
tuc ddy manh thuc hién ddy manh cong tac phat trién san phdm dic biét 1a nhém san pham phuc vu
c& nhan. V6i mot loai san phdm dudc trién khai va hoan thién trong ndm 2002 nhu: Tiét kiém Phat Iac,
Tiét kiém dinh ky Vi tuong lai, Homebanking.

Mot s6 san pham tuy méi dugc trién khai nhung da thu dugc nhiéu két qua rat kha quan nhu: "Nha méi"
sau hon mot ndm trién khai da c6 du ng tin dung khoéng 170 ty dong, "0to xin" sau gdn mot ndm trién
khai da cho vay trd gop duoc khodng 550 chigc 6td véi tong du ng khodng 74 ty ddng, san pham Tiét
kiém Phat Ioc trién khai tli cudi thang 9/2002 sau hai thang ddu tién da huy dong dugc 87 ty dong vugt
74% k& hoach dé ra. Mot s6 san pham, tuy chua dugc thanh cong nhu nhiing san pham dugc nhic dén
trén day vé doanh sd va doanh thu, nhung cling da gop phan tich cuc vao viéc tao ding hinh anh cho
Techcombank nhu 1a mot trong nhiing Ngan hang di ddu trong viéc viéc phét trién san phdm dich vu
mdi.

Sau khi da ky hop dong v6i hang Temenos vé viéc mua phan mém Globus tai Techcombank vao cudi
nam 2001, trong ndm 2002, Techcombank da thuc hién 2 giai doan quan trong clia viéc tich hgp
chuong trinh Globus vao hé thong Techcombank. Tir thang 2/2003, Techcombank da chinh thic dua
chuang trinh vao st dung (golive) tai Trung tdm kinh doanh tric thudc Hoi s6 Techcombank, dénh ddu
mat thai ky méi trong hoat dong quan tri va van hanh clia Techcombank.

V6i myc dich nang cao chat lugng quan tri cic hoat dong kinh doanh va kh& ndng canh tranh clia
Techcombank trén thi trubng bang cch dép (ing ngay cang t6t hon nhu cdu khach hang, trong nim
2002 Techcombank da bt du viéc xay dung chuong trinh quan Iy chat lugng 1SO 9001:2000. Ciing
trong thoi gian nay, Techcombank da thanh 1ap Ban diéu hanh Quén tri chdt lugng do Téng gidm déc
tryc tigp chi dao, chiu tréch nhiém vé cc cong viéc: xay dung va chudn hod cac quy trinh nghiép vu,
huéng dan va mau biéu clia cdc phong ban chiic ning; dao tao lanh dao, nhan vién vé hé thong chat
lugng, v& cac quy trinh nghiép vu va vé phuong phap danh gid chat lugng, ti€n hanh danh gia thir hg
théng chat lugng. Muc tiéu dén thang 7 nam 2003, Techcombank s& hoan thién viéc chudn hoa va dugc
cdp chiing nhan 1S0 9001:2000.
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- Téng tai sén dat : 4.546,5 ty dong, tdng 14,78 % so véi cudi ndm 2002.

- Téng ngudn von huy dong: 4.262 ty dong ting 15,48%, trong dé ngudn von huy dong tui thi trudng
Idat 2.550ty dong tdng 33,01%.

- Dung tin dung dat: 2.450 ty dong ting 27,98%.

- Ty 18 ng qua han: du6i 4% du ng trong do thu hdi it nhat 30 ty dong ng ton dong va giGi han cac phat
sinh ng méi khong vugt qua 1% du ng tang thém.

- Lgi nhuan truGe Thug va trude trich dy phong rii ro: 72,40 ty dong.
- T 18 ¢6 tiic/Von diéu 18: 9%-10%.

- N&ng cao chat Iugng kinh doanh va quén tri trén tat ca céc phuong dién.

- Tiép tuc cac chudng trinh hién dai hod cong nghé 1am co sé cho viéc phét trién va da dang hoé san
ph4m dich vu ngan hang trén nén tdng cong nghé cao va tao stic canh tranh cho Ngan hang.

- Pdy manh dau tu hon nita phat trién dich vu ngan hang phuc vu dan cu nhdm cu thé hod chién lugc dai
han phat trién ngan hang ban I8 clia Techcombank trén céc do thi I6n trén nén tang cac chuong trinh
marketing dong bd va chi trong khach hang.

- Tiép tuc m& rong thuc thi chién luge nhim vao cac doanh nghiép c6 quy md nho va vira SMEs, céc
doanh nghiép ¢6 ham lugng s dung dich vu ngan hang cao phi hdp véi quy mo va kha ning clia ban
than Ngan hang.

- Phat trién mang lu6i tai cac viing trong diém clia dat nu6c nhdm tiép tuc mé rong nén tng khéch hang
dan cuva doanh nghiép vira va nhd, chuén bi cho céc butic phat trién I6n trong nhitng nam t6i day.
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CO CAU CO DONG VA DAI HOI DONG CO DONG

Co dong la Cac doanh nghiép Nha nudc, Cong ty C6 phan va Cong ty TNHH chiém 14,26% vén didu 18.

Cd dong 13 thé nhan chiém 85,74% vén diéu I8.

Pai hgi dong C dong 1a co quan c6 tham quyén cao nhat clia Ngan hang c6 quyén quyét dinh vé chién lugc phat
trién clia ngan hang va bu ra Hoi dong Quan trj va Ban Kiém soét. Pai hoi dong C6 dong tign hanh dinh ky
hang ndm va c6 thé t8 chiic bat thudng gilia hai ky dai hoi thudng nién.

HOI BONG QUAN TRI VA BAN KIEM SOAT

Hdi dong Quan tri co 7 thanh vién, thudng tryc Hoi dong Quan tri gdm Cha tich, 1 Phd Chi tich thi nhat va

3 Phd Chi tich.

Hpi dong Quan trj 1a co quan Quén tri Ngan hang; c6 toan quyén nhan danh ngan hang dé& quyét dinh nhiing van dé
lién quan dén muyc dich, quyén Ioi clia ngan hang, trlii nhiing van dé thudc thdm quyén cla Pai hoi déng C3 dong.

Ban Kiém soét c6 3 thanh vién: Tru6ng Ban Kiém soat kigm Kiém soat vién chuyén trach, 1 Kiém soét vién
chuyén trach va 1 Kiém soat vién.

Ban Kiém soat 1a co quan kiém tra hoat dong tai chinh clia Ngan hang; gidm sét viéc chap hanh ché do hach toén,
hoat dong clia hé thong kiém tra va kiém toan noi bd clia Ngan hang.

Hj,,u,

Tr0 T TG B
piore. TG WAl

0l THAO
plinG TIEN CHUNG EURD
weic Thc ponG TOU 1if THONG NGAN HANG



Ph.D. Lé Kién Thanh
Ch tich - Chairman

Mrs. Nguyén Thi Nga
Pho Ch tich thir nhét - First Vice Chairwoman

Mrs. Ta Thi Ngoc My
Pho Ch tich - Vice Chairwoman

Nguyén Thiéu Quang
Pho Chd tich - Vice Chairman
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Sinh ngay: 23/5/1955 tai Ha Ndi

Trinh dg chuy&n man: Tién s7 Vat Iy, dugc cdp bing tai Vién
nghién ciiu hat nhdn Dupna (Lién X6 cli)

Trinh d9 ngoai ngii: Tiéng Nga, Tiéng Anh

Ong L& Kién Thanh la c8 dong clia Ngan hang Thuong mai C6
phdn (TMCP) Ky thuong Viét Nam ti nam 1993, dugc bau vao Hoi
déng Quén tri (HDQT) ndm 1995, gii chiic vu Ph6 Chi tich. D&n
nhigm ky 1997-2000 dugc bau lam Chil tich va dugc tai cif chic vu
Chil tich nhigm ky 2000-2003. Nhigm ky 2003-2006 Ong Thanh
ti€p tuc dugc tai cr chiic vy Chil tich Hoi déng Quén tri.

Ong Lé Kién Thanh hign dang gii cac chc vy:
- Giam ddc Cong ty TNHH Thién Minh

- Chl tich Hoi dong Quan tri Cong ty Kim Scn
- Chi tich Hoi déng Quén trj Cong ty Thai Minh

Sinh ngay: 17/8/1955 tai Ha Noi
Trinh d§ chuyén mén: Cli nhan Kinh t€
Trinh dd ngoai ngii: Tiéng Anh

Ba Nguy&n Thi Nga 1 c8 dong ciia Ngan hang TMCP K§ thudng
Vigt Nam tir ndm 2000, dugc bau vao HPQT nam 2002, it chifc vu
Ph6 Chii tich. D&n nhigm ky 2003-2006 ba dugc bau lam Pho Chi
tich thir nhat.

Ba Nguyén Thi Nga hién dang giii chiic vu: Chii tich HDQT kiém
Tong Giam ddc Cong ty TNHH Thung liing Vua (San gon Quc t§
Dao Vua, Dng Mo, Ha Tay).

Sinh ngay: 22/2/1952 tai Thanh Hod
Trinh d§ chuyén man: Ky su co khi.
Trinh d9 ngoai ngii: Tiéng Puc

Ba Ta Thi Ngoc M 1a ¢6 dong séng lap clia Ngan hang TMCP Ky
thuong Viét Nam. Tu nam 1994 dén 1999 gili céc chiic vu Pho
Téng Giam ddc, Trg Iy Tong Gidm ddc va Phé Gidm déc Chi
nhanh Techcombank thanh phd HG Chi Minh. Tai nhigm ky 2000-
2003, Ba My dugc bau vao Hoi déng Quén tri, gilt chiic vu Uy vién
thudng tryc. Nhiém ky 2003-2006 Ba My dugc bdu lam Phd chii
tich HDQT.

Hién nay ba Ta Thi Ngoc My la Chd tich HDQT kiém TSng Gidm
déc Cong ty C8 phan Tan Pa.

Sinh ngay: 28/8/1959 tai Ha Tinh
Trinh dd chuyén mén: Ky su xdy dung cong trinh ngdm.
Trinh d6 ngoai ngit: Tiéng Nga

Ong Nguyén Thiu Quang Ia ¢d dong clia Ngan hang TMCP K§
thuong Vigt Nam tir nam 1993. Nam 1999, 6ng dugc bau vao
HDQT, it chiic vy Uy vién thutng tryc. Nhigm ky 2000-2003 6ng
Quang tiép tuc dugc bdu vao HPQT. Nhigm ky 2003-2006 6ng
Quang dugc bdu 1am Pho Chd tich Hoi dong Quén tri.

dong Quan tri

Born on 23th May, 1955 in Hanoi

Education: Ph.D. in Physics, graduated from Dubna Nuclear
Research Institute (former Soviet Union)

Foreign language: Russian, English

Mr. Le Kien Thanh has been a shareholder at Techcombank since
1993. He was elected to the Board of Directors in 1997 as Vice
Chairman. He became Chairman for tenure 1997-2000, 2000-2003
and has been re-elected Chairman for tenure 2003-2006.

Currently, Mr. Thanh holds the following position:

- Director of Thien Minh Co., Ltd.

- Chairman of Board of Directors of Kim Son Co.

- Chairman of Board of Directors of Thai Minh Co., Ltd.

Born on 17th August, 1955 in Hanoi
Education: Bachelor, Economics
Foreign language: English

Mrs. Nguyen Thi Nga has been a shareholder at Techcombank since
2000. She was elected to the Board of Directors in 2002 as Vice
Chairwoman. She has been re-elected to the Board of Directors for
tenure 2003-2006 as the First Vice Chairwoman.

Mrs. Nguyen Thi Nga is currently Chairwoman and Director of
Kings’ Valley Corporation Ltd. (Kings’ Island International golf
course, Dong Mo, Ha Tay Province).

Born on 22th, February, 1952 in Thanh Hoa
Education: Bachelor, Mechanical Engineering
Foreign language: German

Mrs. Ta Thi Ngoc My was a co-founder of Techcombank. She was
Techcombank' Deputy General Director, Assistant to the General
Director and Deputy Director of Techcombank Ho Chi Minh. For
tenure 2000-2003, she was elected to the Board of Directors as a
Standing Member. Mrs. My was re-elected to The Board of
Directors as Vice Chairwoman for tenure 2003-2006.

Mrs. Ta Thi Ngoc My is currently Chairwoman and General Director of
Tan Da Joint Stock Company.

Born on 28", August, 1959 in Ha Tinh
Education: Bachelor, Underground Engineering
Foreign language: Russian

Mr. Nguyen Thieu Quang has been a shareholder of Techcombank
since 1993. He was elected to the Board of Directors as a Standing
Member in 1999 and re-elected for tenure 2000-2003. In 2003, Mr.
Quang was re-elected to The Board of Directors as Vice Chairman for
tenure 2003-2006.



Mr. L& Canh Tién
Pho Chd tich - Vice Chairman

Mr. Hoang Van Dao
Uy vién - Member

Uy vién - Member

Sinh ngay: 29/1/1949 tai Tuyén Quang
Trinh dd chuyén mén: Ci nhan Kinh t&
Trinh dd ngoai ngit: Tiéng Anh

Ong L& Canh Tién la dai dién clia cd dong phép nhan - Téng
Cong ty Hang khong Viét Nam tai Ngan hang TMCP K§ thudng
Viét Nam. Sau khi Téng Cong ty Hang khong Viét Nam gép vén
vao Techcombank, 6ng L& Canh Tién dugc bau vao HPQT, giit
chiic danh Phé Chd tich Hoi déng quan tri nhigm ky 2000-2003,
va nhigm ky 2003-2006 6ng Tién dugc tai cli lam Pho Chi tich
Hoi dong Quén tri.

Ong L& Canh Tién hign 1a Trudng Trung tim Théng ké tin hoc Hang
khong, T6ng cong ty Hang khong Viét Nam

Sinh ngay: 27/10/1955 tai Nam Binh
Trinh dd chuyén mdn: Tién si khoa hoc ky thuat
Trinh dd ngoai ngit: Tiéng Nga, Tiéng Anh

Ong Hoang Van Pao la c¢6 dong séng lap clia Ngan hang TMCP Ky
thuong Vigt Nam. T nam 1996 dén thang 1/1999 ong Dao gt
chiic vu Ph6 Téng Gidm déc. Tai dai hoi c8 dong thuding nién ndm
1999, 6ng Pao dugc bdu vao Hoi dong Quan tri. Nhigm ky 2000-
2003 va 2003-2006 ong Dao tigp tuc duge bau lam Uy vién Hoi
déng Quan trj.

Sinh ngay: 09/4/1961 tai Ha Noi
Trinh dd chuyén mén: Ky su xay dung
Trinh dd ngoai ngit: Ti€ng Anh

Ong Bang Thién Tan 1a c6 dong clia Ngan hang TMCP K§ thuong
Vit Nam tit nam 1999. Tai Dai hoi co dong ndm 2000, 6ng Tan
dugc bau vao Hoi déng Quéan tri nhigm ky 2000-2003. Nhigm ky
2003-2006 6ng Tan tigp tuc duge bau lam Uy vién Hoi dong Quan
tri.

Ong Bang Thién Tan hién la Giam doc Cong ty Thuong mai, Xay
dung va Du lich T.C.T.

Board of Directors

Born on 29", January 1949 in Tuyen Quang
Education: Bachelor, Ecomomics
Foreign Language: English

Mr. Le Canh Tien represents an institutional shareholder, Vietnam
Airlines, at Techcombank. Upon Vietnam Airlines' investment in
Techcombank, Mr. Le Canh Tien was elected to the Board of Directors
as its Vice Chairman and re-elected Vice-Chairman for tenure 2000-
2003 and 2003-2006.

Mr. Le Canh Tien is currently Director of Statistic Information Center
of Vietnam Airlines Corp.

Born on 27", October 1955 in Nam Dinh
Education: Doctor in Science
Foreign language: Russian, English

Mr. Hoang Van Dao was co-founder of Techcombank. He was Deputy

General Director in 1996-1999. He was elected to The Board of Directors

in 1999 and re-elected for tenure 2000-2003 and 2003-2006.

Born on 09", April 1961 in Hanoi
Education: Bachelor, Civil in Engineering
Foreign language: English

Mr. Dang Thien Tan has been a Techcombank's shareholder since
1999 and was elected to The Board of Directors for tenure 2000-2003
and re-elected for tenure 2003-2006.

Mr. Dang Thien Tan is currently Director of T.C.T Group.
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Ban Kiém soat
Supervisory Board

Mrs. Khiic Thi Quynh Lam
Tr dng ban Kiém soat
Chief of Supervisory Board

Mr. Pham Xuén Dinh
Kiém soat vien chuyén trach
Member of Supervisory Board

Dr. Nguyén Van Bitc
Kiém soat vien
Member of Supervisory Board
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Sinh ngay: 14/10/1973 tai Ha Noi
Trinh do chuyén mén: Clt nhan Luat
Trinh dé ngoai ngi: ti€éng Anh

Ba Khuc Thi Quynh Lam 14 ¢8 déng clia Ngan hang TMCP
Ky th ong Viét Nam tir nam 2001. Ba d gc Dai hoi dong
C& dong nam 2003 nhét tri bau vao Ban Kiém soat nhiém
ky 2003-2006.

Sinh ngay: 28/08/1974 tai Ha N&i
Trinh do chuyén mén: Ct nhan Kinh t
Trinh d6 ngoai ngir: Tiéng Anh

Ong Pham Xuan Binh d dc Pai hoi déng C8 déng 2003

nhét tri bau vao Ban kiém soat nhiém ky 2003-2006.

Sinh ngay: 13/02/1948 tai B4c Giang

Trinh dd chuyén mén: Tién sy nganh Diéu khién Ty
dong, DaihocBach khoa Odexa (Ucraina).

Trinh @6 ngoai ngir: ti€ng Nga

Ong Nguyén Van Bic 1a c8 dong clia Ngan hang TMCP Ky
th ong ViétNam tirndm 1993. Ong Diic d gc Dai hoi déng
C& dong nam 2003 nhét tri bau vao Ban Kiém soat nhiém
ky 2003-2006.

Born on 14th October, 1973 in Ha Noi
Education: Bachelor, Law
Foreign languages: English

Mrs. Khuc Thi Quynh Lam has been a shareholder of
Techcombank since 2001. She was elected to the
Supervisory Board of Directors for tenure 2003-2006 at
the Annual Shareholders Meeting in 2003.

Born on 28th July, 1974 in Hanoi
Education: Bachelor, Economics
Foreign languages: English

Mr. Pham Xuan Dinh was elected to the Supervisory

Board of Directors for tenure 2003-2006 at the Annual
Shareholders Meeting in 2003.

Born on 13th February, 1948 in Bac Giang

Education: Doctor in Automatical, Odesa University

(Ucraina).
Foreign languages: Russian

Mr. Nguyen Van Duc has been a shareholder of
Techcombank since 1993. He was elected to the
Supervisory Board of Directors for tenure 2003-2006 at
the Annual Shareholders Meeting in 2003.



Ban Diéu hanh
Board of Management

Sinh ngay: 16/9/1958 tai Ha Noi
Trinh dé chuyé&n mén: Thac siquan tri kinh doanh MBA
Trinh dé ngoai ngir: thong thao ti€ng Phap, ti€ng Anh

Ong Nguyén Bic Vinh da tiing cong tac tai Téng cong ty
Hang Khong Viét Nam (Vietnam Airlines). Sau khi TCT
Hang Khong gép vén vao Techcombank, Hoi déng Quan
tri Techcombank da b3 nhiém éng Vinh gilt chiic vu Pho
Téng Giam déc.

Dén thang 12/2000, 6ng Vinh d gc HDQT Techcombank
b8 nhiém chic vu Téng Giam déc Techcombank.

Sinh ngay: 07/96/1 950 tai Phti Tho
Trinh dé chuyén mén: Tét nghiép Dai hoc, chuyén nganh
Ké&toan ngan hang.

Ba Nguyén Thi Tich vao lam viéc tai Techcombank tirnam
1997, gil cac chlic danh Phé phong K& toan tai chinh Hoi
s8, Phé Giam déc, Giam d6c Chi nhanh Thang Long. Dén
thang 7/1998 d gc Hoi déng Quan tri b8 nhiém chiic danh
Téng Giam d6c. Pén thang 7/1999 ba Tich d dc bd nhiém
gilrchtic Ph6 Téng Giam déc cho dén nay.

Sinh ngay: 11/8/1961 tai Ha Noi

Trinh do chuyén mén: Ky s Hoa Mendeleev
Matxcdva, Clr nhan kinh té&.

Trinh dé ngoai ngir: ti€ng Nga, ti€éng Anh.

Ba Nguyén Thi Thién H ong vao cong tac tai
Techcombank tir thang 9/1995, da tiing gilr cac chiic vu
Phu trach phong du an va dau t chiing khoan, Tr dng
phong tin dung Hoi sé va dén thang 2/2001, Ba Thién
H ong d gc Hoi dong Quan tri  Techcombank b8 nhiém
chtic vu Phé Téng Giam déc.

Born 16th September, 1958 in Hanoi
Education: MBAin France and USA
Foreign languages: fluent French, English

Mr. Nguyen Duc Vinh worked at Vietnam Airlines from
1984 to 1999. Upon Vietnam Airlines’ investment in
Techcombank, Mr. Vinh was appointed Deputy General
Director of the Bank by the Board of Directors.

Mr. Vinh was appointed Chief Executive Officer of the
Bank by the Board of Directors in December, 2000 .

Born: 07" June, 1950 in Phu Tho
Education: Bachelor in Accounting, specialization
Accounting in Banking.

Ms. Nguyen Thi Tich has worked for Techcombank since
1997 as Deputy Head of Head Office Finance and
Accounting Department, Deputy Director and Director of
Thang Long Branch.

Ms. Tich was appointed Techcombank's General Director
by the Board of Directors in August, 1998. She was
appointed Techcombank’s Deputy General Director in
July 1999.

Born 11th August, 1961 in Hanoi

Education: Bachelor in Science (Chemistry) Mendeleev
(Russian), Bachelor in Economic.

Foreign language: Russian, English

Ms. Thien Huong joined Techcombank in Sept. 1995
and held various positions such as Acting Director of
Projects and Securities Investment Department, Director
of Credit Department at the Head Office. She was
appointed Techcombank’s Deputy General Director by
the Board of Directors in February, 2001.

Mr. Nguyén Biic Vinh
Téng Giam Déc
Chief Executive Officer (CEO)

Mrs. Nguyén Thi Tich
Ph6 Téng Giam Déc
Deputy General Director

Mrs. Nguyén Thj Thién H ong
Ph6 Téng Giam Déc
Deputy General Director

NUAL
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Danh sach Truéng phong ban Héi s6, Ban Giam ddc chi nhanh

B Phong K& hoach tong hgp - Corporate Planning Dept.
Mr. Pham Quang Thing
Truéng phong - Director

Phong Kiém soat ndi bd - International Audit & Control Dept.
Mrs. Pham Thi Tuyét
Truéng phong - Director

B Phong K& toan tai chinh - Accouting and Finance Dept.
Mrs. Nguy&n Thi Van
K& toan trudng - Chief Accountant

Il Trung tdm Thanh todn va Ngéan hang Dai ly
- Operations and International Banking Center
Mr. Bang Bao Khanh
Trudng trung tam - Director

Mr. Phan Thanh Tuyén
PhG trudng trung tdm - Deputy Director

Phdng Quan Iy ngudn vdn va Giao dich tién t&, ngoai hdi
- Treasury Dept.

Mr. Phan Biic Trung

Truéng phong - Director

Phang Quan Iy nhan sy va Dao tao - Human Resoures Dept.
Mr. Nguy&n Xuan Thanh
Quyén Trudng phong - Acting Director

Phong Quan Iy Tin dung - Credit Management Dept.
Mrs. V@i Hong Thanh
Quyén trudng phong - Acting Director

Phong Thdng tin Dién toan - IT Dept.
Mr. L& Xuan Vi
Quyén trudng phong - Acting Director

Phong Tiép thi, Phat trién san pham va
Cham sdéc khach hang - Marketing Dept.
Mr. L& Dinh Tuén

Quyén Trudng phong - Acting Director

combank.comyvn
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List of Directors of Branches and Head Office Departments

[ Vén Phong - Administration Dept. TECHCOMBANK DA NANG - DA NANG BRANCH

Mrs. Nguy&n Thi Sam
Chdnh Van phong - Director

Vin Phong Hdi dong Quan tri -

The Board of Directors’ Administration Dept.
Mr. V@i Binh Khodn

Chdnh Van phong - Director

Mr. Tran Xé&
Phd Gidm déc - Deputy Director

Mrs. Duong Bich Héng
Phd Gidm déc - Deputy Director

TRUNG TAM KINH DOANH - BUSINESS CENTER
Mrs. Nguy&n Thi Tam
Gidm déc - Director

Mr. Boan Quang Dai
Phd Gidm déc - Deputy Director

TECHCOMBANK THANH KHE -THANH KHE BRANCH
Mr. H6 Vdn Thanh
Quyén Gidm déc - Acting Director

TECHCOMBANK THANG LONG - THANG LONG BRANCH
Mrs. T6 Thi Ngoc Loan
Gidm ddc - Director

TECHCOMBANK HOAN KIEM - HOAN KIEM BRANCH
Mr. Cao Minh Hién
Giam ddc - Director

Mr.Nguy&n Minh Pao
Phd Gidm ddc - Deputy Director

TECHCOMBANK HO CHi MINH
- HO CHI MINH BRANCH

Mr. Bui Trung Diing

Giam ddc - Director

Mr. Luong Hiiu Lam
Phd Gidm ddc - Deputy Director

Mrs. Nguyén Doan Duy Ai
Phd Gidm ddc - Deputy Director

TECHCOMBANK CHUGNG DUGNG - CHUONG DUONG BRANCH

Mr. Dinh Viét Cudng
Gidam ddc - Director

TECHCOMBANK TAN BiNH - TAN BINH BRANCH
Mr. Khiac Van Hoa
Giam déc - Director

Mr. Nguy&n Minh Tam
Phd Gidm ddc - Deputy Director

TECHCOMBANK PONG PA - DONG DA BRANCH
Mr. Nguy&n Hung
Gidm ddc - Director

Mrs. Vi Thi Hanh
Phd Gidam ddc - Deputy Director

PHONG GIAO DICH S0 1 - SUB-BRANCH NO.1
Ms. Pham Thanh Huyén
Truéng phong- Head of Sub-Branch

PHONG GIAO DICH S0 3 - SUB-BRANCH NO.3
Mr. L& Van Minh
Truéng phong - Head of Sub-Branch

TECHCOMBANK HAI PHONG - HAI PHONG BRANCH
Mr. Pham Thé Hiép
Gidm ddc - Director

PHONG GIAO DICH THANG LG

- THANG LOI SUB-BRANCH

Mr. Nguy&n Dang Khoa

Phd phong - Head of Sub-Branch
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HE THONG KIEM SOAT VA QUAN TRI RUI RO

Hé thong Kiém soat va Quan trj rii ro ciia Techcombank dugc xay dyng véi day di cac

hd phdn va cong cu bao dam viéc phat hién va phén tich cac rii ro ngay khi chiing méi
phat sinh, vdi viéc dat ra va theo ddi cac chi sd rii ro dugc hoach dinh mat cach can trong
ciing nhu viéc hé thdng nay ludn ludn dugc xem xét, cap nhat va bd sung cac yéu td' mdi
dé co thé phan @ng tich cuc va hiéu qué vdi cac thay ddi ctia moi trudng.

Hé thong Kiém soat va Quan tri ri ro theo ddi va quan tri cac loai rii ro dudi day:

Rui ro tin dung
Céc rdii ro thi trubng: thanh khoan, 13i sut, ngoai hoi
Rui ro khai thac

Quan tri rdi ro Tin dung

Quy trinh quan tri rdi ro tin dung 1a mot ndi dung ma bat ci Ngan hang nado ciing phéi chi trong. Tai
Techcombank, hé théng quan tri rli ro tin dung d3 dudc xay dung mot cdch hé thong va bai ban dua trén co 6 cac
phuong phap quan tri rli ro tién tién theo tidu chudn qudc t&. Quy trinh quan tri rli ro tin dung dugc thuc hién thong
qua phan tich va danh gia tin dung trong d6 qué trinh th&m dinh dudc tach lap riéng biét véi qua trinh phé duyét
tin dung.

Tai Techcombank hién nay, cong viéc viéc phan tich va danh gia tin dung dugc thuc hign bdi cac Chuyén vién
khach hang c6 kinh nghiém. Sau d6 khoan vay s& dugc cac chuyén vién Tai thdm dinh va Kiém sodt rli ro tién
hanh phan tich danh gia trugc khi trinh 1&n cac cdp thim quyén tién hanh phé duyét. Vidc phé duyét tin dung do
c4c ca nhan c6 thdm quyén hodc tap thé thong qua Hoi ddng Tin dung cac cap thuc hién.

Sau khi ¢ su phé duyét tin dung. Viéc giai ngan va kiém sodt gidi ngan khoan vay do cic chuyén vién thudc Ban
kiém soat H6 trg kinh doanh thuc hién Viéc gidi ngan dudc tién hanh doc 1ap véi qua trinh phé duyét tin dung.

Cong tac phong ngira va han ché rii ro cling dudc thiic hién thong qua viéc quy dinh han mic tin dung theo khach
hang va han miic tin dung theo nganh, khoén vay la nén tang thuic hién viéc phén tich qua trinh quén tri rli ro tin
dung.

Cong tac kiém soat sau khi vay 1a mot ndi dung cling dugc chii trong trong Hé théng quan tri rlii ro tin dung. Viéc
kiém tra sif dung vén dé phong nguia rii ro khi khach hang sk dung vn sai muc dich s& do Chuy&n vién khéch
hang thuc hién. Cong tac ra soat danh gia phan loai khodn vay dugc ti€n hanh quy dinh ky hang thang nhim phat
hién nhiing khodn vay can quan tam, khoan vay c6 van dé d& cé bién phap x{ I kip thdi nhdm han ché toi da viéc
chuy€n thanh ng kho doi, ng ton dong...



QUAN TRI RUI RO

Quan trj rdi ro thi trudng

Quan trj rii ro thanh khoan va 13i suat

Chinh sach chinh trong viéc ngin chin va kiém soét cac rlii ro thanh khoan va rlii ro I3i suat 1a thuc hién can doi
ngudn va st dung von thdng qua phan tich ky han (Gap & Duration), cac cong cu tai chinh phdi sinh, va cac md
hinh quan tri rli ro tién tién (VAR...).

Phong K& hoach Téng hop va Quén tri rlii ro chiu tréch nhiém theo d&i, dénh gid va phan tich cling nhu dé xuat
céc gidi phap kiém soédt va quan tri ddi véi céc loai hinh riii ro vé I4i suét, thanh khodn, ngoai héi va cac rii ro
kinh doanh khai thac khac d& trén co s6 d6 bao céo vé toan bo hién trang rlii ro véi Téng giam ddc, Uy ban ALCO
va Uy ban Quén tri Rai ro Hoi dong Quén tri, dong thdi kién nghi cac giai phap thich hop.

Chinh séch quén trj cac rli ro thi trudng va céc gi6i han ri ro thj trudng do Téng Giam doc chi dao xay dung phai
dugc thdng qua phé duyét clia ALCO va Hgi dong Quan tri.

Quan trj rii ro ngoai hi

Xac dinh céc gi6i han can béng trang thai ngoai hdi, sif dung cac cdng cu tai chinh phdi sinh [a bién phap chl
y&u kiém soat cac rlii ro ngoai h6i clia Ngan hang.

Phong Quan Iy Ngudn von va Kinh doanh tién &, ngoai hdi thyc hién vigc diéu tiét hang ngay céc rii ro thanh
khoén, I4i sudt va ngoai hdi trén co s6 cac gidi han da dugc xac Iap. Cac chuyén vién quan tri rli ro thi trudng
thudc Phong K& hoach Tong hgp va Quan Iy Rai ro va Bo phan kiém soat sau thudc Trung tdm Thanh todn va
Ngan hang dai Iy thuc hign kiém tra va kifm soat céc giao dich.

Quan tri rdi ro khai thac

Phong K& hoach Téng hop thuc hién xac dinh cac bién phap va gi6i han kiém soat ddi véi tiing loai hinh ri ro
khai thac dac biét 1a cac loai rli ro lién quan d&n hé théng ca s6 dif liéu clia Ngan hang, hé thong IT, cong tac
ngan quy, k& toan va cac loai rdi ro khac co lién quan trén toan hé thdng Techcombank.

Céc phong chiic ndng va cac don vi trong toan hé thong thuc hién diéu hanh va kiém soat truc tigp cac rli ro
khai thdc hang ngay.

Viéc hién dai hoa hé thong IT va thiét Iap hé thong du phong Ia cac uu tién trong viéc quan tri rdi ro khai thac tai
Techcombank.

Hé thong Kiém soat, Kiém toan ndi bd

Phong Kiém soat, kiém todn noi b tai Hoi s& va céc bd phan tuong (ing tai cdc chi nhanh thuc hién thudng xuyén
vigc kiém tra, ki€m soat sau moi giao dich trong hé théng Ngan hang theo k& hoach hang nim do Tdng Giam doc
phé duyét nhdm dam bao viéc tuan thi ding céc quy ché, quy dinh clia Ngan hang va clia cac co quan nha nudc,
ddng thai phat hién cac thigu sot va mam méng cac rii ro phat sinh trong moi linh vuc hoat dong ctia Ngan hang,

Ban Kiém soat tric thudc Hoi dong Quén tri kiém tra thuding xuyén va bt thuding céc giao dich tai Hoi s va bat
ky chi nhanh nao.

Bao cao kiém todn ndi bo dugc glii cho Téng Gidm doc va Ban Kiém sodt truc thudc Hoi ddng Quan tri.



229 Pbng Khdi Quan 1, TP. H5 Chi Minh
Tel: +84 (8) 827 2295 - 827 2296

Fax: +84 (8) 827 2298 - 827 2300

S6: 532/2003/BCTC/KTTV

Kinh gtii: Hoi dong quan tri va Ban giam ddc

Ngan hang Thugng mai cd phan Ky Thuong Viét Nam

Chling ti da kiém toan Béo cdo tai chinh ndm 2002 clia Ngan hang Thuong mai C8 phan K§ Thuong Viét Nam gom: Bang can doi k&
toan thdi diém ngay 31 thang 12 ndm 2002, B4o cdo k&t qué kinh doanh, luu chuy&n tién té& va Thuy&t minh béo céo tai chinh cho nién do
k& todn k&t thiic ciing ngay, dugc 1ap ngay 02 thang 01 ndm 2003, tii trang 7 dén trang 32 kém theo.

Viéc lap va trinh by Béo c4o tai chinh nay thudc trach nhiém clia Ban Téng Gidm déc Ngan hang. Trach nhiém clia ching ti la duara y
kién vé cac bdo cdo nay dua trén k&t qua cong viéc kigm todn.

Caosd y kién

Qué trinh kiém todn dugc thuc hién theo huéng dan clia Chudn muc Qudc t& vé kiém todn va cac Chudn myc kiém toan clia Viét Nam. Cac
Chudn muic nay yéu cau cong viéc kiém toan phai 1ap k& hoach va thuc hién dé c6 sy dam bao hdp Iy riing cac Béo céo tai chinh khdng
con chira dung cac sai sot trong yéu. Ching toi da thuc hién kiém todn theo phuong phap chon mau va ap dung cac thif nghiém can
thiét, kiém tra cdc bing chiing xac minh nhiing thong tin trong Bao céo tai chinh; dénh gid viéc tuan thil cdc chudn muc va ché do k&
toan hién hanh, cac nguyén tic va phuong phap k& todn dudc p dung, cac udc tinh va xét dodn quan trong clia Ban Téng Giam doc cing
nhu céch trinh bay téng thé Bao céo tai chinh. Chiing tdi tin ring cong viéc kiém toan da cung cdp nhiing co s& hop ly cho ¥ kign clia
Kiém toan vién.

Y kién clia kiém toan vién

Theo y kién ching tbi, xét trén moi phuong dién trong y&u Béo c4o tai chinh dé& cap da phan &nh hgp Iy tinh hinh tai chinh tai thoi diém
ngay 31 thang 12 ndm 2002, k&t qud hoat dong kinh doanh va Iuu chuyén tién t& ndm 2002 clia Ngan hang Thuong mai C& phan K§
thuong Vigt Nam, dong thai phi hdp véi hé thong ké toan ma Ngan hang dang ap dung.

G day chiing toi khong phi nhan ¥ ki€n chdp nhan toan phan nhutrén, ma chi luuy dén thuyét minh s 4 va 15 vé du phong ng cho vay
kho doi. Ngan hang chi trich di phong theo tinh than bién ban hop Hoi dong quan tri ngay 20 thang 12 nim 2002. N&u thic hign ding
qui dinh tai Thong tu 488/2000/NHNN ngay 27 thdng 11 ndm 2000 clia Ngan hang Nha nugc Viét nam thi s6 16 s& ting 1én tuong iing vGi
s0 du phong chua trich di (xem thuy&t minh s6 15).

Béo céo dudgc 1ap bang tiéng Viét va ti€ng Anh, ¢o gid tri nhu nhau.

TP. H6 Chi Minh, ngay 29 thang 03 nim 2003

 Wetlze —

..—l—'_'_'_'_'_——_-_
Vo Hung Tién - Phé Giam doc V6 Thé Hoang - Kiém todn vién
Chding chi kiém toan vién s6: D.0083/KTV Chuing chi Kiém toan vien s6: 484/KTV
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| Bang can doi ké toan

Ngay 31 thang 12 nam 2002

STT

—_

B W N

10

S0 ddu ndm

Ban vi tinh: VND

So cudi ky

TAI SAN Thuyét minh
Tién mat tai quy 10
Tién giii tai Ngan hang Nha nudc 1
Tién giii tai cac td chic tin dung trong nudc va 6 nudc ngoai 12
Cho vay céc td chiic tin dung khac

Cho vay cac t6 chiic tin dung khac 13
Dy phong phai thu khé doi

Cho vay céc td chifc kinh t&, ca nhan trong nuéc ti ngudn vén

huy ddng clia Techcombank

Cho vay cac t6 chiic kinh t&, ¢4 nhan trong nudc 14a
Dy phong phai thu khé doi 15
Cho vay tir ngudn vén nhan dong tai trg 23¢
Cho vay tir ngudn von tai trg va uy thac dau tv 25
Cac khoan dau tu

P4u tu vao ching khodn

PAu tu vao chiing khodn 16
Du phong giam gid chiing khodn

Gop von lign doanh, mua c¢6 phan 17
Tai san

Tai san ¢ dinh 18
Nguyén gid tai sén cd dinh

Hao mon tai san c6 dinh

Tai san khac

Tai san c6 khéc

Cac khoan phai thu 19
Cac khodn I3i cong don du thu 20

Tai san co khac

28.978.693.972
44.642.651.160
797.419.831.971
67.322.567.228
67.322.567.228

1.224.651.369.877
1.242.154.737.736
(17.503.367.859)
107.880.977.394
6.000.000.000
58.436.712.400
49.801.712.400
49.801.712.400
8.635.000.000
30.391.369.220
30.321.174.240
37.973.464.882
(7.652.290.642)
70.194.980
22.475.543.832
17.404.751.154
5.001.469.322
69.323.356

63.220.431.581
59.389.634.431
1.677.369.697.911
206.984.994.183
206.984.994.183

1.638.416.544.770
1.676.273.871.879
(37.857.327.109)
193.741.707.484
26.302.101.674
116.529.378.400
107.714.378.400
107.714.378.400
8.815.000.000
33.481.741.581
33.352.005.910
42.059.181.267
(8.707.175.357)
129.735.671
44.386.531.558
25.623.073.080
18.127.083.609
636.374.869

Cac khoan du phong rii ro khac
TONG CONG TAI SAN

r4]

2.388.199.717.054

4.059.822.763.573



| Bang can doi ké toan

Ngay 31 thang 12 nam 2002

Ban vi tinh: VND

STT  NGUON VON Thuy&t minh S6' ddu nam S6 cudi ky
1 Tién gtii ctia Kho bac Nha nuéc va Td chic tin dung khac 419.967.442.418 1.342.429.129.665
Tién gti cta Kho bac Nha nudc -
Tién gli cla t6 chic tin dung khac 29 419.967.442.418 1.342.429.129.665
2 Vay Ngan hang Nha nudc, td chiic tin dung khac 332.380.977.394 450.239.707.484
Vay Ngan hang Nha nuc 23a - 3.058.000.000
Vay t6 chtic tin dung trong nutc 23b 224.500.000.000 253.440.000.000
Nhan von cho vay dong tai trg 23¢ 107.880.977.394 193.741.707.484
3 Tién giii ciia td chifc kinh t&, dan cu 24 1.335.508.573.845 1.849.251.134.868
4 Vén tai trg dy thac dau tu 25 6.000.000.000 26.302.101.674
5 Phat hanh giay td co gia -
6 Tai san ng khac 178.826.328.630 255.753.828.487
Cac khoan phai tra 26 148.062.101.005 210.134.691.566
Cac khoan I3i cong don dy tra 27 30.764.227.625 45.619.136.921
7 Véon va cac quy 115.516.394.767 135.846.861.395
Vén clia td chic tin dung 102.711.687.000 117.874.000.000
Vén diéu lé 28 102.345.000.000 117.870.000.000
Vén khdc 366.687.000 4.000.000
Quy clia t6 chic tin dung 29 6.930.491.445 12.631.070.263
Lai/16 ky trudc 30 5.874.216.322 122.978
L&i /16 ky nay 30 - 5.341.668.154
TONG CONG NGUON VON 2.388.199.717.054 4.059.822.763.573
CAC CHIi TIEU NGOAI BANG CAN D01 KE TOAN
STT Chi tiéu Thuy&t minh 86 ddu nam S0 cudi ky
1 Cam ket béo Ianh clia khach hang 31 523.851.000.533 710.619.067.957
2 Cac cam k&t giao dich hoi doai 31 818.966.013.777 620.548.353.263




| Bao cao thu nhap va

Ngay 31 thang 12 nam 2002

STT

1

chi phi

Bon vij tinh: VND

Cac chi tiéu Thuyét minh Nam 2001 Nam 2002
Thu ti¥ 1ai

Thu Idi cho vay 6 120.607.990.051 208.096.977.742
Thu 13i tién gi 33.106.606.208 74.098.500.425
Thu 13i gép vén mua c¢6 phan 129.600.000 384.750.000
Thu khéc vé hoat dong tin dung 396.817.356 979.501.632
Téng thu tién 13i va cac khoan thu nhap cé tinh chat l3i 154.241.013.615 283.559.729.799
Chi tra 1ai

Chi tra I3i tién g 96.352.184.614 116.959.343.808
Chi tra I4i tién di vay 34.226.746.090 97.801.934.391
Téng chi tra lai 130.578.930.704 214.761.278.199
Thu nhap tr 1ai (thu nhép 1ai rdng) 23.662.082.911 68.798.451.600
Thu ngoai lai

Thu tir nghiép vu bdo 1anh 1.414.167.759 2.236.980.635
Thu phi dich vu thanh todn 11.802.421.400 17.136.875.007
Thu phi dich vy ngén quj 13.314.034 137.546.714
Thu tir tham gia thj trudng tién té 29.886.664 25.157.000
Li tir kinh doanh ngoai hoi 4.202.229.519 6.345.467.670
Thu tir nghiép vu Oy thac va dai ly 1.151.800 2.536.924
Thu tU cac dich vu khéc 1.841.245.603 2.016.460.525
Céac khoan thu nhap bat thuding 116.828.402 153.403.402
Tdng thu ngoai l3i 19.421.245.181 28.054.427.877
Chi phi ngoai lai

Chi khac vé hoat dong huy dong von 168.591.467 263.505.349
Chi vé dich vu thanh toan va ngan quy 3.933.355.554 6.849.308.919
Chi v& tham gia thi trudng tién té - 18.074.212
Chi ngp thug 460.076.900 668.570.452
Chi nop céc khoan phi, 1& phi 94.592.214 108.311.544
Chi phi cho nhén vién 8.324.087.187 16.953.442.666
Chi hoat dong quan Iy va cong cu 18 6.391.063.221 11.334.855.425
Chi khau hao co béan tai san ¢6 dinh 1.776.327.319 2.264.255.822
Chi khac vé tai san 3.571.055.241 4.939.757.006
Chi dy phong 17.313.317.164 46.958.900.000
Chi ndp phi béo hiém, bao toan tién glii clia khach hang, chi bdi thuting

Béo hiém tién glii 412.172.041 753.361.895
Chi bat thudng khac 638.689.784 398.868.033

Téng chi phi ngoai I4i
Thu nhdp ngoai 1ai

Thu nhép trudc thué

43.083.328.092

(23.662.082.911)

91.511.211.323

(63.456.783.446)

5.341.668.154

A NNUAL



[ Bao cao I chuyén tién té

(Theo phuong gidp gian ti€p)

Don vi tinh: VND

Nam 2002
STT CHi TIEU Thuyét minh Nam nay
I LUU CHUYEN TIEN TU HOAT DONG KINH DOANH
1 Lgi nhuan thuén trugc thué 5.341.668.154
Diéu chinh cac khoan:
Khau hao tai san ¢d dinh 18 2.264.255.822
Du Phong 20.353.959.250
Lai, 16 do ddu tu vao don vi khéc (384.750.000)
2 Lgi nhuan kinh doanh trudc nhifng thay ddi vé tai san va Cong ng hoat ddng 27.575.133.226
- (Taéng), giadm tagi sain hoait hodng (1.587.236.333.410)
(Tdng), giam tién glii tai cac t6 chic tin dung khac (884.112.041.024)
(Tang) gidm cac khodn cho vay déi véi cac t6 chiic tin dung khéc (139.662.426.955)
(Tang) gidm céc khodn cho vay d6i véi khach hang (540.281.965.907)
(Ting) giam Ii dy thu (13.125.614.287)
(Tang) giam céc tai san hoat dong khac (10.054.285.237)
- (Tang), giam cac khoan cdng ng hoat dong 1.657.333.936.947
Tang (gidm) céc khodn tién glii clia cdc t6 chic tin dung khac 922.461.687.247
Tang (giam) cac khoan tién gli clia khach hang 513.742.561.023
Tang (giam) Lai dy tra 14.854.909.296
Tang (giam) vay Ngan hang Nha nudc 3.058.000.000
Tang (gidm) vay céc t6 chiic tin dung khéc trong nuc va 6 nudc ngoai 28.940.000.000
Tidng (gidm) von tai trg Gy thac du tu 20.302.101.674
Tang (giam) khodn nhn vén cho vay dong tai trg 85.860.730.090
Tang (giam) cac khoan cdng ng hoat dong khac 68.113.947.617
3 Tién thudn ti tir hoat dong kinh doanh truwc thué thu nhap doanh nghiép 97.672.736.763
Chi cac quy 29 (3.518.015.862)
Nop thué thu nhap doanh nghiép 8 (2.696.855.720)
4 Luu chuyén tién thudn tir cac hoat dong kinh doanh 91.457.865.181
" LUU CHUYEN TIEN TU HOAT BONG BAU TU
Mua tai s&n ¢6 dinh theo nguyén gia (4.085.716.385)
Tién mua ching khoan (57.912.666.000)
Gop von lien doanh, mua cd phan (180.000.000)
Tién thu tif gop von lign doanh, mua c6 phan 384.750.000
Luu chuyén tién thudn tir hoat dang dau tu (61.793.632.385)
” LUU CHUYEN TIEN TU HOAT BONG TAI CHiNH
Tang/(giam) Von cd phén 15.162.313.000
Luu chuyén tién thuan tir hoat ddng tai chinh 15.162.313.000
v LUU CHUYEN TIEN THUAN TRONG KY 44.826.545.796
v TIEN TON BAU KY 122.959.247.016
Vi TIEN TON cudi KY 167.785.792.812
Trong do :
- Tién mat ngoai t& ngan phiéu 10 63.220.431.581
- Tién gUi tai ngan hang nha nuc 11 59.389.634.431
- Tién glii tai cic ngan hang khac (loai khong kyhan) 12 45.175.726.800
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Cho nam tai chinh két thic ngay 31 thang 12 ndm 2002

Ban thuyét minh nay 2 mét b phan khong thé tich roi va phai dugc doc kém vdi Bdo cdo tai chinh nim
2002 ctia Ngan hang thuiang mai ¢6 phan Ky Thuong Viét nam (goi tat la Ngan hang).
Nam 2002 1a nam hoat dong thit 9 ctia Ngan hang.

CHINH SACH KE TOAN

Ngan hang ap dung Ché& do k& toan thong nhat ban hanh theo Quyét dinh so 435/1998/QD-NHNN2 ngay 25 thang 12 nim 1998 va Quyét

dinh s6 1145/2002/QD-NHNN ngay 18 thang 10 ndm 2002 clia Théng doc Ngan hang Nha nugc Viét Nam.
Hinh thic sd séch k& todn nhat ky chung.

1. Qui wdc vé ké toan
Cac chi tiéu clia Bao cdo tai chinh dugc 1ap trén co s gia goc.
Don vi tién t& sif dung lap Béo cdo tai chinh |2 Bdng Viét Nam (VND).
Nién do k& toan bat ddu tir ngay 01 thang 01 va két thic ngay 31 thang 12 hang ndm.
Ngan hang t6 chiic b may k& toan theo hinh thiic vira tap trung viia phan tan. Cong tdc k& todn thuc hién riéng biét cho Hoi s§ va Chi
nhéanh, sau do tng hop lai toan ngan hang.

2. Tai san co dinh va khdu hao tai san co dinh

Gia tri tai san ¢6 dinh (TSCP) xac dinh bdng nguyén gid trir hao mon tich Iy.
Khau hao TSCP dugc tinh theo Quy&t dinh clia Chd tich Hoi dong Quén tri hu6ng dan tai Quy&t dinh s6 166/1999/QD/BTC ngay 30
thang 12 nam 1999 clia Bg truGng Bo Tai chinh vai ti 18 kh&u hao tuong ¢ng vai thdi gian sl dung nhu sau:

Nha clia : 2%-4%
Phuong tién van tai : 10%

Dung cu vdn phong : 16,67%-25%
May mac thiét b : 20%-25%
Gid tri quyén sir dung dat : 10%

Chi phi truéc hoat dong : 10%

3. Cac khoan dau tu

Céc khoan dau tu phan anh ménh gié cd phiéu, ky phi€u ma ngan hang da mua, hay s6 tién ngan hang thuc gop vén vao cac cong ty. K&t qua
hoat dong ddu tu thé hién khoan I3 ma ngan hang thic nhan. Tuy nhién, theo quy dinh chung, k&t qua kinh doanh clia ngan hang khong du
phong céc khoan 16 do gidm gia cd phigu do tinh hinh kinh doanh hodc nguyén nhan khéc tai cac cong ty nhan dau tu.
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4. Cho vay

Cho vay dugc thyc hign trong han miic vay theo quy dinh hign hanh (t8i da 2 15% von tif ¢ clia ngan hang), ngoai trif cho vay vugt han mc doi
vGi cong ty Cotec tlr nim 1998 trd vé trudc.

Phuang thiic cho vay d6i v6i doanh nghiép Nha nu6c thudng béng tin chap, cac don vi va ¢ nhan khac cho vay bang thé chap tai sén hodc bao
lanh.

Lai cho vay chi dugc ghi nhan ddi v6i ng trong han. Ldi ng qué han dugc theo ddi ngoai bang.

Ndm 2002, Ngan hang chua thuc hién trich 14p du phong theo ding qui dinh clia Ngan hang nha nu6c ma chi trich trén ¢d s6 dam bao cho ngan
hang dat dudc khoén Igi nhuan [a 5 ty VND. Vi vay trich dii du phong rlii ro tin dung c6 thé 1am thay déi k&t qud kinh doanh trong nim 2002.

5. Chuyén ddi ngoai té
Nghiép vu kinh t& phét sinh trong nim béng ngoai t&, chii y&u la Dollar M§ (USD), dudc qui d8i sang Ddng Viét nam (VND) theo ti gié lién ngan
hang vao thai diém cudi thang, cudi nam.
Viéc x{r Iy chénh Ich ty gia clia cac nghiép vu ngoai té phat sinh trong ky va dénh gid lai s6 du ngoai té cudi ky dugdc thuc hién theo hutng dan
tai Thong tu s6 122/2000/TT-BTC ngay 29 thang 12 ndm 2000 va Quyét dinh s6 522/2000/QD-NHNN2 ngay 20 thang 12 ndm 2000 clia Thong
ddc Ngan hang Nha nudc.

Ty gid qui ddi tai thai diém: - Ngay 31/12/2001: 15.070 VNB/USD
- Ngay 31/12/2002: 15.368 VNB/USD.

6. Phwiong phéap ghi nhan doanh thu va chi phi

Ngén hang thyc hién theo theo huéng dan tai Thong tu s6 92/2000/TT-BTC ngay 14/09/2000. Trong dd, du thu I4i cho vay chi tinh cho ng trong
han, con Idi cho vay ng qua han dugc theo ddi 6 ngoai bang.

7. Tinh hinh thu nhdp ctia can bd cdng nhan vién

Chi tiéu Ké hoach Thuc hién Ty Ié (%) thuc hién so vGi ké hoach
I. Téng sé can ba, CNV (ngudi) 416 377 89,66%
II.Thu nhép cta can b, CNV (ddng)

1.T6ng quy Iudng 16.000.000.000 15.370.286.154 96,06%
2.Tién thuGng -

3.T6ng thu nhap 15.370.286.154

4.Tién liong binh quin 3.162.610

5.Thu nhdp binh quan 3.162.610
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8. Tinh hinh thyc hién nghia vu véi Ngén sach Nha nudc

Chi tiéu S0 con phai ndp S0 phai ndp So da ndp S6 con phai
dau nim trong nam trong nam ndp cudi ky

Thug gia tri gia tang 393.375.075 2.739.631.970 2.730.189.893 402.817.152

Thué thu nhdp doanh nghiép (521.759.200) 4.697.335.664 2.696.855.720 1.478.720.744

Tién thué dat 18.837.000 18.837.000

Thué thu nhdp ca nhan 71.120.600 236.892.485 225.585.085 82.428.000

Thug mon bai 5.882.295 5.882.295

Cdng (57.263.525) 7.698.579.414 5.677.349.993 1.963.965.896

Thué gia tri gia tang:

Thué gia tri gia tdng theo phuong phap khau trir:

Ap dung cho hoat dong dich vu ngan hang, bao lanh va thanh toan v6i thué suat 1a 10%

Thug gia tri gia ting theo phuong phép truc tigp:

Ap dung cho hoat ddong kinh doanh ngoai t&, thué suat 1a 10%.

Thué thu nhap doanh nghiép:

Thu# sudt thu& thu nhap doanh nghiép trén I0i nhuan thu dugc (khong k& i c6 tic) 1a 32%.

Tién thué dat

Tién thué dat tai Hoi s& dong cho Cuc thué Thanh phd Ha Ngi 1a 18.837.000 dong/ndm cho 345 m’.

Cac khodn thué, I phi khac:

Ngan hang nop theo cac quy dinh hién hanh.

9. Tinh hinh tang, gidm ngudn vén va si dung vdn

STT  Chi tiéu

S6 dau nam

So phat sinh trong ky

S0 cudi ky

PHAN A-NGUON VON
l. Von huy dong
Il. Ngudn von Oy thac dau tu
. Von va cc quy
PHAN B-SU DUNG VON
l. Tién va gidy to ¢o gia
Il. Tién gi
I. P4u tu vao chiing khodn
V. Gop von lign doanh

V. Hoat dong tin dung

S6' ligu trinh bay trong bang nay khdng bao gom cdc khodn du thu va du trd tai thoi diém ngay 31 thdng 12 nim 2002.

2.341.688.481.751
2.226.046.303.306
6.000.000.000
109.642.178.445
2.352.836.171.861
28.978.693.972
842.062.483.131
49.801.712.400
8.635.000.000
1.423.358.282.358

Tang

Giam

48.905.163.636.445
48.853.813.940.091
26.602.101.674
24.747.594.680
94.683.854.323.420
21.230.493.831.173
68.549.441.173.894
58.135.186.000
180.000.000
4.845.604.132.353

47.278.801.176.475
47.268.616.473.613
6.300.000.000
3.884.702.862
93.016.878.677.738
21.196.252.093.564
67.654.744.324.683
222.520.000

4.165.659.739.491

3.968.050.941.721
3.811.243.769.784
26.302.101.674
130.505.070.263
4.019.811.817.543
63.220.431.581
1.736.759.332.342
107.714.378.400
8.815.000.000
2.103.302.675.222
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CAC CHi TIEU TREN BAO CAO TAI CHINH Put: UND
10. Tién mat - Ngan phi€u thanh toan 63.220.431.581
Tién mat VND 11.326.237.515
Ching tli c6 gid va kim loai qui, da qui 8.515.188.240
Ngoai té 43.379.005.826
11. Tién giii va dau tu tai Ngan hang Nha nudc 59.389.634.431
Tién gli bang VND 40.663.222.822
Ngoai t& (#1.218.532,77USD) 18.726.411.609

Trong do: tién gli du trii bat budc 1a 42.226.697.056 dong.
Tién gli dy trit bat budc duge xac dinh tudn tha theo qui dinh cia Ngan hang Nha nutc
vGi t 18 dy trii 1a 3% (tién glii bdng dong Viét Nam) va 5% (tién glii bdng ngoai t8).

12. Tién gti tai c4c td chifc tin dung trong nudc va & nuéc ngoai 1.677.369.697.911
Tién giri khdng ky han 45.175.726.800
Tién glii tai cdc ngan hang nudc ngoai (ngoai t& quy ddi) 27.527.085.119

Tién gui tai cac ngdn hang trong nudc
Tién glii c6 ky han tai cac ngan hang trong nudc
Bing VND

Bing ngoai té

17.648.641.681
1.616.825.740.591
1.259.379.722.743
357.446.017.848

13

Cho vay céc td chiic tin dung khac
Gop vdn cho vay ddng tai trg

Trong dd bdng ngoai té

Cho vay iy thac cac td chifc tin dung
Trong dé bang ngoai té

Cho vay khac

206.984.994.183
69.927.287.568
32.250.977.593
39.057.706.615
13.267.706.615
98.000.000.000

14,

Cho vay céc td chirc kinh t& va ca nhan trong nudc
Ng ngdn han

Ng trung va dai han

Ng vay khac

Ng qua han va ng chd xir Iy

AN

1.896.317.681.037
1.331.561.793.359
457.840.842.472
10.643.961.563
96.271.083.643
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Dy phong ng khé doi

Nam 2002, Ngan hang thuc hién viéc trich 1ap du phong dua vao k& hoach tai chinh 1a ¢6 13i 5 ty dong, do vay sd trich 1ap du phong
dugc ghi nhan nhu sau:

SO du phong ng vay khd doi phai trich dén 31 thang 12 nam 2002(*)
S6 dd du phong dén 31 thang 12 nim 2002

S6 du phong chua trich dén 31 thang 12 nim 2002

(*) bay la s6 du phong tinh theo qui dinh tai Thong tu s6 488/2000/NHNN ngay 27 thang 11 nam 2000 clia Ngan hang Nha nudc.

70.106.106.044
37.857.327.109
32.248.778.935

16,

Dau tu chitng khodn 107.714.378.400
Pau tu chiing khoan 60.229.976.000
Hoi s6 (*) 56.979.976.000
Chi nhéanh Ho Chi Minh =
Cac chi nhanh khéc 3. 250.000.000
(*) Chi tigt nhu sau:

-Tién mua chiing khodn clia Cong ty cho thug tai chinh 10.000.000.000

-Tién mua tin phi€u clia s6 giao dich ngan hang P4u tu Viét Nam (USD3.057.000.00#) 46.979.976.000
Cong trai

Tién mua cong trai xay dyng T6 Qudc clia chinh phi, s6 chi tigt nhu sau:
47.484.402.400

- S0 tién

- Lai suat 10%/nam
- Thai han @

17. Gop Vén Lién Doanh

Tén don vj S0 lwgng co phigu sé hifu Ménh gia cd phigu Thanh tién
Cong ty c6 phan TOGI 270 10.000.000 2.700.000.000
Cong ty ¢d phan Kim Son 8.000 100.000 800.000.000
Cong ty LEACON (1) S = 250.000.000
Cong ty ¢8 phan Dung Qudt (1) = - 1.535.000.000
Ngan hang phat trién nha TP.HCM (2) 3.000 1.000.000 3.000.000.000
Cong ty Vina Leasing 50.000.000
Cong ty TNHH Thién Bao - > 300.000.000
Cong ty dao tao Ngan hang BTC = = 150.000.000
Cong ty ¢8 phan thé tin dung va DVNH - - 30.000.000
Cdng 8.815.000.000

(1) Cac cdng ty trén chua phat hanh ¢d phiéu chinh thic cho ngan hang.
(2) Viéc gop von vao Ngan hang phét trién nha TP. H& Chi Minh van con chd su chdp thun chinh thiic clia Ngan hang Nha nudc Viat Nam vé tu
céch cd dong clia Ngan hang Thuong mai c¢6 phan K¥ thuong tai Ngan hang phét trién nha TP. H6 Chi Minh.
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Tai san c¢d dinh va hao mon tai san c¢d dinh

Trong ndm, tai san ¢d dinh tdng chll y&u do Ngan hang mua sim thém mdy moc thiét bi, phan mém va phuong tién van chuyén.
Tai san cd dinh gidm do thanh Iy mot so nha clia vat kign triic, phuong tién van chuyén khong con phi hgp va cac méay mac thiét bj

khong con sii dung dugc.

Tai san c¢d dinh S6 ddu ndm Tang trong ndm Giam trong ndm S0 cudi ky
Nguyén gia 37.973.464.882 7.166.119.926 3.080.403.541 42.059.181.267
Hao mon TSCD 7.652.290.642 3.052.368.088 1.997.483.373 8.707.175.357
Gia tri con lai 30.321.174.240 33.352.005.910

Cac khoan phai thu
Xay dung co ban dg dang
Cac khoan phai thu khach hang

Cac khoan phai thu ndi bd

25.623.073.080
12.559.579.760
1.695.038.621
11.368.454.699

20. Cac khoan lai cong don dy thu 18.127.083.609.00
Lai tién gl va du tu chiing khodn 15.684.196.672.00
L4i cho vay céc t6 chic tin dung 230.526.572.00
Li cho vay céc t6 chuc kinh t& 2.123.029.898.00
Lai trai phi€u kho bac 89.330.467.00
21. Tai san co khac 636.374.869
Khoén chénh léch trong hé thong. 636.374.869
22. Tién giti cha kho bac va cac 6 chiic tin dung khac 1.342.429.129.665
Khong ky han 512,023,199,665
C6 ky han 830,405,930,000
23. Vay Ngan hang Nha nudc va cac td chic tin dung khéac 450.239.707.484

Vay Ngan hang nha nudc
Vay cac t6 chiic tin dung trong nudc

Nhan von cho vay dong tai trg

3.058.000.000
253.440.000.000
193.741.707.484
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24. Tién gii cha to chifc kinh t& va dan cu

Bao gdm cac khon tién gli clia céc t6 chlic kinh t& va c& nhan:
Tién gli thanh todn
Khéng ky han
C6 ky han
Tién gUi tiét kigm
Khéng ky han
Co ky han
Tién glii khac

1.849.251.134.868

552.084.371.394
339.035.140.499
213.049.230.895
1.294.427.827.923
19.506.548.455
1.274.921.279.468
2.738.935.550

25.

Vén tai trg, ay thac dau tu
Trong d6 béng VND

26.302.101.674
15.031.080.000

26.

Tai san ng khac

Céc khoan phai tra vé xay ding co ban
Tién gii ho va dgi thanh toan

Thug va cac khoan phai ndp nha nuéc
Chuyén tién phéi tra

Nhan ky quy

Cac khoan chd thanh todn khac

Cac khoan phai tra ngi bd

210.134.691.566
102.933.200
8.784.852.294
532.507.024
8.034.053.055
158.493.343.341
10.830.454.422
23.356.548.230

27.

Cac khoan Ii cong don dv tra
L&i tién gUi thanh toan

L3i tién vay

Lai tién gui

Lai tién gUi tiét kigm

45.619.136.921
3.963.679.725
4.442.367.564
1.329.495.455
35.883.594.177
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Von diéu 18

- V6n diéu 18 ddu nim:

- V6n diéu I8 tang trong nam:

- Von diéu 1§ dén cudi ky:

Von diéu & d&n ngay 31 thang 12 nam 2002 clia Ngan hang da dugc chudn y theo Quyét dinh s 833/NHNN-QLTD

ngay 31 thang 12 ndm 2002 do Gidm déc Ngan hang Nha nuc Viét Nam chi nhanh thanh pho Ha Noi cap.

102.345.000.000

15.525.000.000

117.870.000.000

29.

Cac loai quy

Cac quy du trif: Ngan hang trich lap cdc quy dy trii theo qui dinh clia Ngan hang Nha nuGe. Ty I8 trich 1ap cac quy nay do Hoi dong

Quan tri quyét dinh nhu sau:
Quy dy trif bd sung von diéu I8

Quy du phong tai chinh

5% trén Igi nhudn sau thug

10% trén Igi nhudn sau thué

Cac quy cta Ngan hang: Cac quy cla Ngan hang dugdc trich 1ap theo Quyét dinh clia Hoi dong Quan tri, cin cd trén Igi nhuan con lai

sau khi trich 2 quy trén. Bao gom:

Quy khen thuéng 5%

Quy phuc lgi 5%

Quy dy phong vé trg cdp mat viéc 1am 5%
Tinh hinh trich 1ap cac qui trong ndm 2002 nhy sau:
Chi tiéu S0 dau nam S6 phat sinh trong ky S0 cudi ky

Tang Giam

Quy du trif b6 sung von diéu & 631.829.014 433.351.020 1.065.180.034
Quy ddu tu phat trién 473.620.920 = 431.825.000 41.795.920
Quy du phong tai chinh 4.730.428.216 648.765.044 19.102.846 5.360.090.414
Quy khéac 545.895.926 873.776.792 124.465.443 1.295.207.275
Quf Igi téc ¢ phan chua chia 548.717.369 7.262.701.824 2.942.622.573 4.868.796.620

Cdng

6.930.491.445

9.218.594.680

3.518.015.862

12.631.070.263
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30. Logi nhuan chua phan phdi
Loi nhuan chua phan phéi ddu ndm
- Diéu chinh do quyét todn thug nim 2000, 2001
- Thué thu nhap doanh nghiép phai nop nam 2000, 2001

Lgi nhuan sau thué chua phan phdi ndm truéc chuyén sang nam nay

Piéu chinh trong ndm:

- Trich quj b6 sung von diéu &

- Trich quy Igi tic ¢6 phén

- Trich quy du phong tai chinh

- Trich cac quy khéc

- Bu ddp cac khodn chi phi khéc

- Diéu chinh khac

Loi nhuan sau thué& chua phan phdi sau diéu chinh
Lgi nhuan trudc thué nam nay

Lgi nhuan chua phan phdi chuyén nim sau

5.874.216.322
9.587.911.261
4.864.654.938
10.597.472.645

(529.873.632)
(7.001.366.212)
(948.707.420)
(1.537.000.564)
(580.524.817)
122.978
122.978
5.341.668.154
5.341.791.132

31. Tai khoan ngoai bang
Chi tiét s6 du d&n ngay 31thang 12 nim 2002:

Stt Chi tiéu

Cudi ky

1. Cam két bao lanh ciia khach hang
- Bao lanh thanh todn
- Bao lanh thic hign hgp dong
- Bao lanh dy thau
- Cam két trong nghiép vu L/C tra ngay
- Cam két bao ldnh khéc

2. Cac cam két giao dich hdi doai
- Cam k&t mua ngoai té trao ngay
- Cam k&t ban ngoai t& trao ngay
- Cam k&t mua ngoai t& co ky han
- Cam két ban ngoai t& co ky han

710.619.067.957
32.591.001.717
59.126.274.632
30.378.495.454
583.628.399.841
4.894.896.313
620.548.353.263
4.331.475.000
4.159.117.392
458.190.029.402
153.867.731.469

CAC CHi TIEU SO SANH

Cac chi tiéu 2001 2002
Ty sudt i/ Doanh thu 0,00% 0,05%
Ty sudt 1i/Von 0,00% 0,04%
Hé so thanh todn: Tai san luu dong (trif ng kho doi)/Ng 1,45 1,09

AN



Danh sach cac ngan hang dai ly
© Correspondent Banks

Almaty
Bank Turanalem Alma-Ata

Amsterdam
ABN Amro Bank N.V. HO
ING Bank HO

Bangkok
Bank Of Asia Public Company Ltd.

Barcelona

Banca Nazionale Del Lavoro S.P.A
Deutsche Bank Sociedad
Anonima Espanola

Beijing

Bank of China

China Everbright Bank

Hua Xia Bank Industrial

and Commercial Bank Of China

Berlin
ABN Amro Bank (Deutschland) AG
Berliner Bank

Brussel
Deustche Bank A.G
Fortis Banque S./N.V

Budapest

Central European International Bank Itd.

Buenos Aires
ABN-Amro Bank
HSBC Bank Argentina SA

Cairo
Export Development Bank Of Egypt
HSBC Bank Of Egypt

Chongging
Chongging Commercial Bank

Copenhagen
ABN-Amro Bank
Sydbank A/S
Unibank A/S

Dubai
Standard Chartered Bank

Frankfurt am Main
Deutsche Bank AG - Ho
Dresdner Bank AG
ABN Amro Bank

ING BHF Bank

Geneva

HHBC Republic Bank (Suisse) S.A.
(Formerly Republic National Bank
Of New York Suisse S.A.)

Hanoi

Bank For Foreign Trade of Vietnam H.O.

Citibank,N.A.

Hanoi Building Commercial Joint Stock Bank

Military Commercial Joint Stock Bank
State Bank Of Vietnam

United Overseas Bank Limited

VID Public Bank

Hamburg
ABN Amro Bank (Deutschland) AG

Helsinki
Citibank N.A

Sampo Bank Plc (Formerly Leonia Bank)

Ho Chi'Minh City
Bank of China

Deutsche Bank, Ho Chi Minh City Branch
International Commercial Bank Of China

Vietnam Export Import Commercial
Joint-Stock Bank

Hongkong
Citibank,

Hongkong and Shanghai Banking Corporation

Limited, The, Standard Chartered Bank

Jarkata

ABN Amro Bank
Citibank, N.A
Deutsche Bank AG
HSBC

Khabarovsk
Bank For Foreign Trade Of Russia

Kiev
The State Export-Import
Bank of Ukraine Jsc

Kuala Lumpur
ABN-Amro Bank Berhad

Standard Chartered Bank Malaysia Berhad

Malayan Banking Berhad (Maybank)

Lishon

Caixa central de Credito Agricola Mutuo

London
Standard Chartered Bank HO
Citibank NA

Luxembourg
HSBC Republic Bank(Luxembourg)S.A

Madrid
Banca Nazionale Del Lavoro S.P.A

Manheim
Landesbank Baden-Wuerttemberg

Manila
HSBC Bank

Milan
IntesaBci S.p.A
Deutsche Bank S.P.A - H.0.

Monaco

HSBC Republic Bank S.A.
(Formerly

Republic National Bank of
New York S.A.)

Moscow
Bank For Foreign Trade Of Russia

Mumbai

Corporation Bank
Standard Chartered Bank
Citibank

Munich
Hypo-und Verreinsbank HO

NewYork

JP Morgan Chase

Deutsche Bank Trust Company
Americas

ABN Amro Bank N.V

Standard Chartered Bank
Citibank

The Bank Of New York

UFJ Bank

Paris

Natexis Banques Populalres
Eurobank SA

Credit Commercial de France
Credit Mutuel

Credit Industriel et Commercial
Philadelphia

Wachovia Bank, NA

Pusan
Pusan Bank

Rome
Banca Nazionale Del
Lavoro S.P.A - H.0.

Rotterdam
Hollandische Bank-Unie NV

San Francisco
Bank of America

Seoul

Kookmin Bank

Hana Bank

Industrial Bank Of Korea

Korea Exchange Bank

National Agricultural Cooperative Federation
Shinhan Bank

Shanghai

Standard Chartered Bank
Bank of China

China Construction Bank

Shengzhen
Shengzhen Development Bank Co. Ltd.

Singapore

HSBC Bank USA, Singapore Branch
(Formerly Republicnational Bank Of
New York, Singapore Branch)
United Overseas Bank Limited
Standard Chartered Bank

Stockholm

Deusthe Bank Ag Stockholm Br.
Nordea Bank Sweden Ab (Publ)
(Formerly Nordbanken Ab)
Skandinaviska Enskilda Banken

Sydney
Commonwealth Bank of Australia
ANZ Bank

Taichung City
Hsinchu International Bank

Taipei City

Hsinchu International Bank
ABN Amro Bank

Standard Chartered Bank
E-sun Commercial Bank

Tokyo

Bank Of Tokyo-Mitsubishi, Ltd., The
Mizuho Bank, Ltd.

UFJ Bank Ltd.

Sumitomo Mitsui Banking Corporation

Toronto
ABN Amro Bank Canada, Toronto

Togliatti
Industrial Commercial Avtovazbank

Turin
Deutsche Bank S.P.A

Viadivostock
Dalrybbank (Far-Eastern Joint
Stock Commercial Bank Of Fisheries)

Zurich
ABN Amro Bank
UBS Ag



JechcombBank

Dia chi lién hé
© Bank’s network

Hoi so chinh - Head Office

15 Dao Duy Tir Str., Hoan Kiém Dist., Ha Noi, Viét Nam
Tel: +84 (4) 824 3941/ 824 3942 Fax: +84 (4) 825 0545

Telex: 411 349 HSC TCB

SWIFT: VTCB VN VX - REUTERS: TCBV

Email: ho@techcombank.com.vn
Web site: www.techcombank.com.vn

TECHCOMBANK Thang Long

193C3 Ba Triéu Str,,

Hai Ba Tr ng Dist., Ha Noi

Tel: +84 (4) 976 0055/ 976 0056

Fax: +84 (4) 976 0057

Email: thanglong@techcombank.com.vn

TECHCOMBANK Ch ong D ong

100 Nguyén Van Cur Str.,

Gia Lam Dist., Ha Noi

(Toa nha Cong ty Airimex - Airimex Tower)
Tel: +84 (4) 872 2222

Fax: +84 (4) 872 2242

Email: chuongduong@techcombank.com.vn

TECHCOMBANK Hoan Kiém

25 Ly Th dng Kiét Str .,

Hoan Kiém Dist.,Ha Ni

Tel: +84 (4) 934 7819

Fax: +84 (4) 824 9877

Email: hoankiem@techcombank.com.vn

TECHCOMBANK Déng Da

192 Théi Ha Str.,

Ddng Da Dist.,Ha Noi

Tel: +84 (4) 537 3586

Fax: +84 (4) 537 3565
Email:dongda@techcombank.com.vn

Phéng giao dich s& 1

105 B2 Nguyén Chi Thanh Str.,

Ba Dinh Dist, Ha Noi

Tel: +84 (4) 8316754

Fax: +84 (4) 8316753

Email: ngockhanh@techcombank.com.vn

Phéng giao dich s6 3

358 Kham Thién Str., Dong Da Dist.,

Ha Noi City, Viét Nam

Tel: +84 (4) 511 3096

Fax: +84 (4) 511 3097

Email: khamthien@techcombank.com.vn

TECHCOMBANK Hai Phong

16 Tran H ng Dao Str .,

Hai Phong

Tel: +84 (31) 810 868

Fax: +84 (31) 810 866

Email: haiphong@techcombank.com.vn

Phong Giao dich T6 Hiéu

267 ATo Hiéu Str.,

Hai Phong

Tel: +84 (31) 700 287

Fax: +84 931) 700 866

Email: tohieu@techcombank.com.vn

TECHCOMBANK Pa Nang

244-248 Nguyén Van Linh Str,,

Pa Néng

Tel: +84 (511) 655 118

Fax: +84 (511) 655 455
Email:danang@techcombank.com.vn

TECHCOMBANK Thanh Khé

119 Ly Thai T6 Str,,

Thanh Khé Dist., Da Nang

Tel: +84 (511) 650 808

Fax: +84 (511) 655 807
Email:thanhkhe@techcombank.com.vn

TECHCOMBANK Hé Chi Minh

24-26 Pasteur Str.,

| Dist., H6 Chi Minh City

Tel: +84 (8) 8212155

Fax: +84 (8) 821 2153
Email:hochiminh@techcombank.com.vn

TECHCOMBANK Tan Binh

7 Cong Hoa Str.,

Tan Binh Dist., H6 Chi Minh City

Tel: +84 (8) 811 7536

Fax: +84 (8) 811 7531
Email:tanbinh@techcombank.com.vn

Phong giao dich Théng Lgi

201 V6 Van Tan Str,,

Il Dist., H6 Chi Minh City

Tel: +84 (8) 834 4251

Fax: +84 (8) 834 2377

Email: thangloi@techcombank.com.vn



www.techcombank.co






