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Thong diép cua
Chua Tich H6i Pong Quan Tri
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“Dé€ ¢6 thé vuot qua dugc nhiing thdch thic, ndm bdt co héi dé di
dén thanh céng, TRUSTBank hiéu rdng cdn phdi c6 su chuyén
bién mdi trong dinh huéng dé phi hop véi tinh hinh chung va diéu

kién phdt trién néi tai.”

TRUSTBank 4|50 Cao Thuong Nién 2011




Kinh gtri: Quy Khdch hang, Quy Déi tdc, Quy Cé déng ciing toan thé CBNV Ngdn hang TMCP
Dai Tin - TRUSTBank!

Kinh thua Quy vi!

Thay mat Ngan hang TMCP Bai Tin - TRUSTBank, téi xin gui I6i chao than ai cung I6i chuc stic khoe,
thanh céng, hanh phic dén toan thé Quy vi.

Ngan hang TMCP Pai Tin da trai qua mot nam 2011 bang tat cd su nd luc cha Tap thé Ban lanh dao
va can bo nhan vién clia Ngan hang. Trong b6i canh khé khan chung clia nén kinh té, va viéc thuc
hién chinh sach tién té, tin dung chat ché ctia Ngan hang Nha nudc, TRUSTBank van dat dugc mot
6 két qua kha quan: Téng tai san dat 27.130 ty dong, téc dd tang 37,28% so véi ndm 2010, téng huy
déng tang 35% so véi ndm 2010, loi nhudn trudc thué dat 219 ty déng, mang luéi hoat déng mé
roéng thém 09 diém, dat 112 diém trén toan quéc.

Budc sang nam 2012 la ndm dugc nhan dinh con cuc ky kho khan d6i véi nganh ngan hang noi
chung va hé thdng ngan hang thuang mai cd phan néi riéng. D& c6 thé vuot qua dugc nhiing
thach thuc, ndm bét co hoi dé di dén thanh cong, TRUSTBank hiéu rang can phai c6 su chuyén
bién mdi trong dinh hudng d€ phu hgp véi tinh hinh chung va diéu kién phat trién noi tai.

Hon 22 ndm qua, vdi vai tro, st ménh va dinh hudng chién lugc ctia mot ngan hang uu tién
phuc vu“tam néng”, TRUSTBank hém nay da tré thanh ché dua quan trong, la ban déng hanh
ctia Doanh nghiép va ngudi dan trén moi mién dat nudc, nhat 1a dia ban tinh Long An va Khu
vuc Péng bang Séng Cliu Long. Trong tuong lai, cing vai su tin nhiém qua viéc thuc hién
chuang trinh Tai chinh ndng thon clia Ngan hang Thé gidi, TRUSTBank sé tiép tuc gép phan
tich cuc trong viéc hé trg vén phuc vu phat trién néng nghiép, néng dan va néng thén Viét
Nam. Bén canh d6, TRUSTBank ciing tung buéc khéng ngiing nang cao nang luc tai chinh,
da dang héa san pham dich vy, dau tu vé nhan lyc va cong nghé, phat trién ngan hang phu
hgp v&i qui moé va phan khic ma Ngan hang cé Igi thé canh tranh, tao su khéac biét trén thi
trudng va trong toan hé théng.

VGi mong muén thuong hiéu mai vang ngay cang phat trién vuon xa hon nita, ngoai nhiing né
luc cia ban than, Ngan hang TMCP Dai Tin - TRUSTBank lu6n mong mai nhan dugc sy tin yéu,
déng hanh ctia Quy Khach hang, Quy Déi tac, Quy C8 dong, su quan tdm chi dao tir Ngan hang
Nha nudc cac cap, su gitp d&, hé trg tir cac co quan ban nganh dia phuong cling nhu tir cac
Ngan hang ban.

Tran trong kinh chao,
Cha tich HDQT
[t Woinde {x,[-’-fmf

HOANG VAN TOAN
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Bao cao cua
Tong Giam Déc

“Téi tin tudng rding, véi suring hé ctia Quy C6 déng, su'chi dao sdt sao cua

Héi déng Quan tri, véi tinh than trdch nhiém cao cua Ban Iénh dao cting véi
déi ngti CBNV ndng déng, sdng tao, doan két, TRUSTBank nhdt dinh
sé vuot qua moi khé khdn, tré ngai va gdt hdi thém nhiéu thanh céng

mgi trong thai gian tdi.”
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Kinh gii: Quy thanh vién Héi @éng Quan tri, Quy Khdch hang, Quy Péi tdc, Quy Cé déng cling toan
thé CBNV Ngdn hang TMCP Bai Tin - TRUSTBank

Kinh thua Quy vi,

Thay mét Ban lanh dao Ngan hang TMCP Dai Tin - TRUSTBank, t6i xin gui l&i cdm on sau sac dén Quy Khach
hang, Quy Déi tac, Quy C6 dong, cing toan thé CBNV Ngan hang da déng hanh cling chung ti trong suét
thdi gian qua.

Nam 2011 khép lai v6i nhiing thach thuc va khé khin chua dugc gidi quyét triét dé cla Kinh té thé gidi
cling nhu nén Kinh té Viét Nam. Trong nudc, nhiing giai phap kip thai, ding huéng vé diéu hanh chung
cta Chinh pht va diéu hanh chinh sach tién té ctia Ngan hang Nha nudc da dem lai nhiing két qua nhat
dinh trong thuc hién muc tiéu kiém ché lam phat, 6n dinh kinh t&€ vi mé va dam bao an sinh xa hoi, tuy
nhién nhin chung nhiing két qua dat dugc chua thuc su 6n dinh, thiéu bén ving. Theo d6, nhiém vu tai
cdu truc nén kinh té, tai cu tric hé théng Ngan hang, kiém soét téc dé tang trudng tin dung, gidi quyét ng
xau, ddm bao cac ty |é an toan va thanh khoan hoat déng, 6n dinh ty gia, gia vang, ...da tré nén nhiém vu
cdp bach ctia Chinh phu trong ndm 2012.

Trong béi canh trén, dudi su dinh huéng clia Hoi dong quan tri, su dong long cta Quy Khéach hang, Quy
Dai tac, Quy C6 déng va clia toan thé CBNV, hoat déng TRUSTBank trong nam 2011 da vuot qua khé khan,
6n dinh hoat déng trén co s§ dam bao tuan tha chat ché nhiing quy dinh cia NHNN, qua d6 da dat dugc
nhing két qua kha quan nhu sau:
- Kiém soét, 6n dinh thanh khoan hoat déng;
- D8y manh phat trién thé, chuang trinh san pham, tién ich, dich vu ngan hang;
Cai tién phong cach thai d6 phuc vu, gép phan mé rong thi phan hoat déng;
-Téng tai sén tang 37,28% so vGi nam 2010, Loi nhudn trudc thué dat 219 ty dong;
- Tiép tuc m& rong mang lugi hoat ddng, nang téng s6 diém hoat déng clia TRUSTBank trén toan quéc
[én 112 diém;
-Tich cuc quang ba thuong hiéu, tham gia vao cac hoat dong cong déng, gép phan dua hinh anh
TRUSTBank dén gan khach hang va déi tac.

Xéc dinh nhiém vu trong tdm ctia TRUSTBank trong nam 2012 la phét trién bén viing theo chiéu sau, én
dinh va cling ¢6 hoat ddng hudng dén muc tiéu “An toan - Phat trién - Hiéu qua - Bén viing”, Ban lanh dao
da xac dinh cong tac nong ¢t ndam 2012 nhu'sau :
-Tang cudng, nang cao cdng tac quan tri diéu hanh, quan tri rdi ro nham dam bao hoat ddng Ngan
hang ludn an toan va 6n dinh; kién toan bd may hoat dong theo hudng cling ¢6, phét trién theo chiéu sau.
-Tang trudng cac mat hoat ddng & mdc hgp ly, an toan va hiéu qua; ca cau lai Nguén vén va st dung
vén; co cau lai danh muc cho vay; tich cuc kiém soét va xt ly thu héi ng xau... nham nang cao nang
Iuc canh tranh va hiéu qua hoat dong.
- Caitién co s& ha tang, tdng cudng cdng tac dao tao nham nang cao trinh d6 nghiép vu, chat lugng dich
vu va dap ting t6t hon, nhanh hon nhu cau cia Khach hang.

Toi tin tudng rang, véi su ting hd clia Quy C8 dong, su chi dao sat sao clia Hoi dd6ng Quan tri, véi tinh than
trach nhiém cao ctia Ban lanh dao cung vai doi ngti CBNV nang ddng, sang tao, doan két, TRUSTBank nhat

dinh sé vugt qua moi kho khan, trd ngai va gat hai thém nhiéu thanh cong mdi trong thai gian tai.

Trdn trong kinh chao,
Téng Gidm Déc
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Thanh lap:

Ngan hang TMCP Bai Tin — TRUSTBank chinh thuc thanh 1ap vao ndm 1989. Trén hanh trinh phat trién
dén nay da hon 22 nam, vai nhiing né luc vugt Ién nhiing thang tram, thach thiic, TRUSTBank da va dang
khéng ngting khdng dinh vi thé mét ngan hang hién dai trén da phat trién, ddng hanh va gép phan vi su
nghiép phat trién chung clia hé théng Ngan hang Viét Nam.

Trong méi trudng kinh té con nhiéu khé khan, HDQT va Ban lanh dao TRUSTBank da diéu hanh hoat déng
Ngan hang mét cach linh hoat, dén bat kip thai xu thé cta thi trudng, chi ddng tng pho, gidm thiéu rai
ro, hoan thién bo may té churc, kién toan cong tac quan tri di€u hanh va da hoan thanh cac chi tiéu ké
hoach kinh doanh hang nam, bado dadm cho hoat d6ng ngan hang phét trién bén viing, an toan.

Nam 2011, trong bdi canh kho khan chung cta nén kinh té va viéc thuc hién chinh sach tién tg, tin dung
chit ché cia Ngan hang Nha nudc, TRUSTBank van khéng dinh dugc huéng di ding dan va hiéu qua
trong dinh hudng phat trién, m& ra nhiéu co hoi dé tiép tuc tién xa véi nhiing muc tiéu I6n, nhan dugc
su tin nhiém va (ng hé cla cac C6 dong, Khach hang, cu thé: Téng tai sén dat 27.130 ty dong, Igi nhuan
trudc thué dat 219 ty déng, mang lugi hoat déng dat 112 diém trén toan quéc.

Day cling la nam th hai lién ti€p, TRUSTBank dat thi hang 05 trong TOP 500 Doanh nghiép tang trudng
nhanh nhat Viét Nam 2011 - FAST500; 500 Doanh nghiép I6n nhat Viét Nam 2011- VNR500, danh hiéu
“Nhan hiéu néi tiéng Viét Nam’, danh hiéu “Thuong hiéu Viét yéu thich” ... cung nhiéu bang khen cla
Ngan hang Nha nudc va UBND cac Tinh/Thanh trao tang.
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Phdt trién bén viing, tao gid tri lgi ich cho doanh nghiép va

cdéng déng, la 16 trinh kién dinh cua TRUSTBank trong hon

22 nam qua va trong thoi gian tai.
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Ong Hoang Van Toan Ong Nguyén Vinh Mau
Chi tich HDQT Phé Cha tich HDQT

Ong Hiia Xudng Ong Tran Son Nam
Thanh vién HDQT Thanh vién HDQT
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ng Quan Tri
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Héi D

Ba Lam Hong Trinh Ba Ngé Kim Hué Ba Hoang Thi Tam
Thanh vién HDQT Thanh vién HDQT Thanh vién HDQT
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Tdng cudng kiém tra, ki€m sodt néi bé, kip thdi phdt hién
nhiing ridiro tiém dn trong hoat déng ngén hang dé cdnh bdo
va dua ra bién phdp chdn chinh, phong ngtra kip thdi, nhdm
hoan thién hé théng, ndng cao hiéu qud va dam bdo an toan

trong hoat déng.
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Ban Kiém Soat

Ba LéThilLy Ong Lé Hiru Mang Ba Tran Thi Bich

Trudng Ban Kiém sodt Thanh vién Ban Kiém sodt Thanh vién Ban Kiém sodt
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Ong Tran Son Nam
Téng Gidm déc

Ong D6 Hoang Linh
Phé Téng Gidm déc

Ong V6 Van Chau
Cé vdn Ban biéu hanh

Ong Ngé Tri Buc
Phé Téng Gidm déc

Ong Vi Anh Tuin
Phé Téng Gidm déc
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Ban Tong Giam Pdc

—— ; o
Ba Huynh Thi bo Ba Lam Héng Trinh
Ph6 Téng Gidm déc Phé Téng Gidm déc

Ba Ngé Kim Hué Ba Ngé Nguyén Doan Trang
Phé Téng Gidm déc Ph6 Téng Gidm déc
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Tam nhin

Xay dung TRUSTBank thanh mot ngan hang ban 1é chuyén nghiép va hién dai, tré thanh mot trong
nhiing dinh ché tai chinh viing manh véi ndng luc quan tri va quén ly hiéu qua, phan dau phét trién
thanh mét tap doan tai chinh dap Uing theo cac chudn muc quéc té.

Su ménh
T6i uu hda va phat huy néng luc quan ly, st dung va kinh doanh vén an toan va hiéu qua;

Hién dai héa cong nghé Ngan hang nhdm phuc vu ngay cang tét hon céng tac quan tri, diéu hanh,
déng thai [a nén tang cho viéc phat trién cac san pham dich vu Ngan hang hién dai, da dang dap
(rng moi yéu cau ctia Khach hang;

Xay dung hé théng quan ly rdi ro dong bo, hiéu qua va chuyén nghiép, dam bao cho su tang truéng
bén viing;

Phat trién nguén nhan luc phu hgp, chinh sach hgp ly, thu hat va dao tao dugc nhiéu can bd,
nhan vién gioi va tam huyét véi nghé;

Tiép tuc phat trién mang lugi pht khdp 63 tinh thanh trong ca nudc;

Da dang héa mé hinh dau tu théng qua cac cong ty truc thudéc TRUSTBank nhu cong ty quan ly quy,
cong ty chiing khoan, cong ty bao hiém, cong ty dia 6c,...

Xay dung thuong hiéu TRUSTBank d6ng b trén toan hé théng.

Phuong cham hoat ddong:
“An todn - Hiéu qua - Phdt trién - Bén viing”

Van héa Doanh nghiép

Su phat trién vugt bac va thanh qua dat dugc ctia TRUSTBank trong sudt 22 nam qua la nhd vao
déi ngl Ban lanh dao va nhan vién c6 trinh @6 chuyén moén cao, giau kinh nghiém, doan két va
gan bo trong moi hoan canh.

Moi hoat ddng ctiia TRUSTBank déu hudng dén sy hai long cia Khach hang, su tin nhiém cua
C6 dbng va su doéng long cha toan thé CBVN.

Két qua lgi nhuan dat dugc hang nam déu dugc TRUSTBank chia sé va dong gép trong cac hoat

déng cong déng, gép phan cling xa héi hé trg cudc séng, hd trg tinh than cta nhiing doi tugng
can quan tdm, cham soc.
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Tam nhin - SG ménh

V6i TRUSTBank, viéc gin giir va khdang dinh gid tri niém tin déi véi
Quy Khdch hang, Quy Déi tdc, Quy C6 déng va cdc nha ddu tu...

duoc xem la mét sir ménh duoc théng nhdt va thdu hiéu tir

Ban Idnh dao dén todn thé CBNV.
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BAN KIEM SOAT

BP KIEM TOAN NOI BO

KHOINGUONVON i KHOI NGUON VON KHOI KHOI KE TOAN _KHOI
KHU VU'C VAKDTIENTE KINH DOANH TAI CHINH VAN HANH
o P.QUAN LY P.KE TOAN P. KE HOACH
— P.NGUONVON [ — Ak B s
TIN DUNG TAI CHINH TONG HOP
P.NGOAITE |  P.PAUTU | TRUNGTAM P. PHAT TRIEN
] VANG QUANLY DV AN THANH TOAN [~  SANPHAM
| P.THANHTOAN |  BPQUANLY P. PHAP CHE
QUOCTE KHO QUY —  XULYNG
[ P.QUANLY
RUI RO
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PAI HOI DONG CO PONG

HOI DPONG

QUANTRI

CAC HOI DONG - UY BAN

BAN TONG

GIAM POC

VAN PHONG HDQT

KHOI HANH CHINH
NHAN sy

P.T6 CHUC
NHAN Sy

P. HANH CHINH
QUANTRI

P. XAY DUNG
COBAN

TRUNG TAM
PAO TAO

SG GIAO DICH/CHI NHANH/CONG TY TRUC THUOQC

KHOI KIEM TRA

GIAM SAT

P. KIEM SOAT
NOIBO

BP. QUAN LY
CHI NHANH

KHOI CONG NGHE

TRUYEN THONG

TRUNG TAM
CNTT

P. MARKETING

PGD/QTK/DGD
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DICH VU

TRUNG,TI?\M
THE

TRUNG TAM

— DV KHACH HANG




Bao cao hoat déng kinh doanh 2011

Téng quan

Nam 2011, kinh té thé gigi con nhiéu khé khan, cuéc khiing hoang kinh té lan rong trén pham vi
toan cau. Tham hoa dong dat, séng than tai Nhat Ban, kinh té My lao dao, khing hodng ng céng
chau Au va suy thoai kinh té tai cac nudc trong khu vuc Eurozone, bién dong chinh tri & Trung
Doéng va Bac Phi... khién da phuc héi cta kinh té thé gisi cham.

Trong béi canh kinh té thé giGi phuc héi cham, anh huéng dén su 6n dinh va phat trién kinh té
Viét Nam, Chinh pht da ban hanh Nghij quyét 11/NQ-CP vé viéc trién khai dong bo cac gidi phap
nham kiém ché& lam phat, 8n dinh kinh t& vi mé va dam bao an sinh xa hoi, nén kinh té Viét Nam
da dat dugc nhirng két qua quan trong. Toc d6 tang trudng GDP dat 5,89%; Gia tri san xudt néng,
lam nghiép va thly san tang 5,2%; Chi s san xuat cdng nghiép tang 6,8%; Téng muic hang hoa
ban 1& va doanh thu dich vu tiéu dung tang 24,2%; Téng kim ngach hang héa xuat khau ting
33,3%; Téng kim ngach hang héa nhap khiu tang 24,7% so v&i nam trudc. Nhap siéu bang 9,9%
téng kim ngach xuat kh3u. Kiéu héi dat trén 9 ty USD, muic du trr ngoai té dugc cai thién.

Bai véi nganh Ngan hang, ndm 2011 la ndm nhiéu kho khan, thi thach trong béi canh chinh sach
tién té dugc diéu hanh mot cach chat ché, than trong nham thuc hién muc tiéu kiém soét téc dé
tang trudng tin dung, téng phuong tién thanh toan & muc thap, 1ai suat va ty gia & mdc hgp Iy,
g6p phan thuc hién ch( truang ctia Chinh ph trong kiém ché lam phét, 6n dinh kinh té vi mé va
dam bao an sinh xa hoi. Cac Ngan hang phai déi mat véi cac ap luc vé huy déng von, lai suat, thanh
khoan, ng xau va budc dau thuc hién 16 trinh tai cdu trdc hé théng ngan hang. Thi trudng bat dong
san déng béang, nhiéu du an giam gia. Vang bién dong phc tap va lién tiép lap ky luc vé gia. Thi
trudng ching khoan lao déc, giao dich tram lang, nhiéu cong ty chiing khoan thua 16, thi gia nhiéu
¢6 phiéu thap hon so véi ménh gia...

Trong tinh hinh trén, Ngan hang TMCP Pai Tin - TRUSTBank - da chap hanh tét cac cha truong, giai
phap kinh té tai chinh ctia Chinh phdi va Ngan hang Nha nuéc. Can d6i nguén vén va st dung von,
dam bao thanh khoan va céc ty 1é an toan; diéu chinh ké hoach kinh doanh cho phiu hgp; ra soat
lai cdc mat hoat dong va trién khai nhiéu chuang trinh, san pham tién ich mdi...., dap tng nhu cau
cta Khach hang. Két qua da duy tri 8n dinh hoat dong va dat duoc két qua kinh doanh nhat dinh.
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Il 504
31/12/07 I 1.143

I 504
31/12/08 NN 2.990

I 1.500
31/12/09 N 5 .538

I 3.000
31/12/10 I 19.762

I 3.000
3171217 | — 27.130

Vén diéu lé B Téng tai sén

Vén diéu lé va Téng tai san (ty dong)
31/12/07 W311
31/12/08 I 2.016
31/12/09 I 4.631
31/12710 . 10.254

31/12/11 I 3.853

Vén huy dong TCKT va dan cu (ty déng)

31/12/07 W 831
31/12/08 M 1.624
31/12/09 N 5214

31/12/10 I 10.052

3112711 — 11.931

Du ng cho vay (ty déng)

(o cau nguon von hoat dong dén 31/12/2011

Von huy ddng tr TCKT, cé nhan 5 3 %

Nguén vén hoat dong

Téng tai san

Téng tai san dén 31/12/2011 dat 27.130 ty dong, tang 7.368 ty déng
(+37%) so v&i dau nam, thuc hién 97% k& hoach nam 2011, trong do ty
186 Téng tai san/vén diéu lé dat 9 1an, tang 2,5 1an so vGi dau nam. Tai san
C6 sinh 1&i chiém ty trong 82% trong Téng tai san.

Vén diéu lé
DEn 31/12/2011, vén diéu lé dat 3.000 ty dong, thuc hién 60% ké& hoach
nam 2011.

Vén huy ddng ti T8 chiic kinh té va dan cu

Trong tinh hinh khé khan va canh tranh gay gat vé huy dong vén nam
2011, Ngan hang da trién khai nhiéu Chuong trinh, san phdm huy déng
va thuc hién cac dot van dong CBNV tham gia céng tac huy dong von,
xét khen thudng hang thang cac Bon vi ¢ thanh tich tét trong huy
déng, do vay s6 du huy dong T8 chic kinh té va dan cu 8n dinh va ting
trudng kha so vai dau nam.

S6 du tién gui cac té chiic kinh té va dan cu dén 31/12/2011 dat 13.853
ty déng, tang 3.599 ty dong (+35%) so vai dau nam, thuc hién 87% ké
hoach nam 2011. Doanh s6 huy dong tién gui T6 chiic kinh té va dan cu
nam 2011 dat 164.779 ty dong, doanh sé chi tra dat 161.180 ty dong.

Vén huy déng tu TCTD khac va vay NHNN

Nguén vén huy dong tur TCTD khac va vay NHNN trong ndm 2011 tang
trudng manh nham ho trg thanh khoan va gitt viing an toan hé théng.
S6 du vén huy dong tur TCTD khac va vay NHNN dén 31/12/2011 la
9.044 ty déng, tang 3.103 ty dong (+52%) so v&i dau nam.

Vén uy thac dau tu
Dén 31/12/2011, s6 du ngudn vén Gy thac dau tu'la 89 ty dong, téng 34 ty dong
(+62%) so v&i dau nam.

SU dung vén

Hoat dong tin dung

Thuc hién Nghi quyét 11/NQ-CP cta Chinh phi va Chi thi 01/CT-NHNN
cGa NHNN Viét Nam, TRUSTBank da thuc hién diéu chinh ké hoach va
kiém soat chit ché t6c do ting trudng du ng cho vay. Pong thai tim
moi bién phap tich cuc nham giam ty trong du ng cho vay linh vuc phi
san xudt theo ding quy dinh va chi trong thuc hién cho vay phuc vu
SXKD khu vuc néng nghiép, néng thén, cong nghiép hé trg va doanh
nghiép viia va nhé.

Téng du ng cho vay toan hé théng dén 31/12/2011 dat 11.931 ty dong,
tdng 1.879 ty dong (+19%) so vai dau nam, chiém 54% téng Tai san c6
sinh 16, thuc hién 99% ké hoach nam 2011.

12% Vén diéu I
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31/12/07 17
31/12/08 14
31/12/09 M 711

31/12/10 N 3.454
31712711 I 5638

Hoat dong dau tu (ty dong)

Doanh s6 cho vay nam 2011 dat 22.180 ty déng, tang gap 1,2 lan; doanh sé thu ng
dat 20.301 ty dong, tang gdp 1,5 lan so vGi nam trudc.

Trong nam qua, TRUSTBank chu trong dén viéc nang cao chat lugng tin dung, tich
cuc dén déc thu hoi ng, thuc hién chinh sach phong ngira rdi ro..., ddm bao ty 1é
Nng xau trong gidi han quy dinh. Du ng xau dén 31/12/2011 la 197 ty dong, chiém
ty & 1,65% trén téng du ng.

Hoat dong dau tu
S6 du cac khoan dau tu dén 31/12/2011 dat 5.638 ty déng, tang 63% so véi dau
nam, chiém 25% téng Tai sdn C4 sinh 15i. cu thé nhu sau:

- S6 du dau tu gop vén, mua ¢é phan 1a 1.038 ty déng, ting 708 ty dong so vai dau nam.

- S6 du dau tu, kinh doanh ching khoan la 4.600 ty dong, tang 1.476 ty dong so
vGi dau nam. Trong dé dau tu Trai phi€u Chinh phu 826 ty, dau tu ching khoan va
gidy t& ¢o gia khac 3.720 ty, chiing khodn kinh doanh 54 ty déng.

Hoat déng thanh toan quéc té

Hoat dong thanh toan quéc té nam 2011 dugc thuc hién trong béi canh kho khan
chung ctia toan hé théng, t6c d6 tang trudng tin dung bi gidi han, tai trg thuang
mai chua phat trién, ty gia chua canh tranh, mang lugi quan hé dai ly con han ché...

+ Doanh s6 thanh toan qudc té dén 31/12/2011 dat 11.193.404 USD, téng 31% so
vdi nam trudc, dat 91% ké hoach nam 2011.

+ PhiTTQT thu dugc: 10.935 USD, tang 14,5% so vdi nam trudc.

T
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Cac mat hoat dong khac

Cong tac Diéu hanh va quan tri rai ro

Trong nam 2011, Ngan hang chu trong tang cudng céng tac Quan tri diéu hanh va Quan tri cac loai ri
ro trong yéu, thudng xuyén nhan dinh cac chinh sach diéu hanh thi trudng tién té cia Ngan hang Nha
NUGC va ra soat cac ty 1é an toan hoat dong dam béo tuan thu theo ding quy dinh, han ché thap nhat
cac phat sinh x3y ra. Déng thai tiép tuc nghién cdru ban hanh, hoan thién bé sung quy ché, quy dinh, quy
trinh kip thai, phu hop.

Céng tac Phat trién mang luéi

Trong nam, Ngan hang da khai trueng dua vao hoat déng 9 diém mdai, gém 06 Chi nhanh (Ca Mau,
Binh Thuan, Lam Giang, Hau Giang, Binh Duong va Nha Trang), Phong giao dich Phi My Hung (CN Sai
Gon) va 02 Quy tiét kiem Hung Vuong (CN Déng Thap) va Cau Ngang (CN Tra Vinh), nang téng sé diém
hoat déng ctia Ngan hang lén 112 diém trén toan qudc, gém Hoi s&, S& Giao dich, 21 Chi nhanh va 76
Phong giao dich, 12 Quy tiét kiém, 01 Biém giao dich, dat 96% ké hoach. Nang cap 05 QTK thanh PGD
gém PGD My Quy (CN An Giang), PGD My Tho, PGD Chg Gao (CN Tién Giang), PGD My Thanh, PGD Rach
Miéu (CN Bén Tre). Dong thoi dua Cong ty Quan ly ng va Khai thac tai san Ngan hang TMCP Dai Tin vao
hoat dong.

Viéc phat trién mang lugi hoat déng tao diéu kién cho Ngan hang ting quy mé, mé rong hoat dong
kinh doanh, cung cp céc san pham, dich vu ngan hang dén déng dao cac tang I6p dan cu.

Céng tac Phat trién sdn pham, dich vu
Céng tac phét trién cac san pham dich vu dugc Ngan hang chu trong, tap trung thuc hién nham thu
huat khach hang, mé rong thi phan.

- V& sdn pham huy déng: Thuc hién co ché 1ai suat huy dong linh hoat, tao chi ddéng cho cac don vi
trong diéu hanh kinh doanh; trién khai thuc hién cadc Chuang trinh huy déng nhu Vui xuan dén 16¢
vang, Qua tang trao tay, 8/3 Ngap tran qua tang, Gui 1 dugc 3, Vui he cung TRUSTBank, 22 nam gui tron
niém tin; Trién khai 2 dgt van déng CBNV tham gia huy déng vén va cac san pham huy dong Tiét kiém
tich Iy, tién gui 1ai suat linh hoat, tién gli Rut géc linh hoat, tién gui Dau tu va phat hanh 4 dot Ky phiéu
TRUSTBank nam 2011.

- V& san pham tin dung: Trién khai sdn phdm cho vay phét trién néng nghiép - néng thén, cho vay Quy
MFL, RDFII, cho vay cam ¢ STK/HDTG/Ky phiéu va cho vay bé sung vén SXKD.

- Vé Thanh toan quéc té: Thuc hién chuang trinh khuyén mai rat tham trdng thudng dich vu nhan va
chuyén tién qudc t&€ Western Union “Double Win”, Cuing nhau chuyén tién khéng uu phién vé phi, phat
hanh thé tin dung tang bao hiém xe may, trién khai dich vu Guaranteed Our...

Cong tac Phat hanh thé

Hoat déng thé trong ndm 2011 cGa Ngan hang da dat dugc nhiing budc phat trién manh. Trong nam
da két nGi thanh cong vai hé théng Banknet, Smartlink va gia nhap t6 chuc thé qudc té Visa, giup mang
lai nhiéu tién ich va thuan lgi cho khéach hang giao dich. Téng s thé phat hanh dén 31/12/2011 lén
21.145 thé, tang 14.255 thé so vai dau nam. Bong thoi da dua vao hoat ddong thém 27 may ATM, nang
téng s6 may ATM dang hoat dong dén 31/12/2011 la 39 may, 125 may EDC/POS, 11 dai ly va 18 diém
uu dai thanh todn thé.

TRUSTHank TRUSTHank TRUSTHank

TRUSTHank TRUSTHank
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Nhén su

Cong tac kiém tra, kiém soat ndi bo

Trong nam, Ngan hang tiép tuc hoan thién hé théng va tang cudng kiém tra, kiém soat ndi bo,
gidm sat viéc tuan thu cac quy trinh nghiép vy, ddm bao an toan trong moi hoat ddng Ngan hang,
déng thai bé sung nhan sy, tao diéu kién dé kiém soat vién nang cao nang luc cong tac.

Cong tac nhan su, dao tao

Hoan chinh va ban hanh quy dinh vé cg cdu té chiic va chic nang nhiém vu clia cdc Phong ban/
Trung tam Hoi s& va thay déi tén goi chic danh quén ly tai PGD. Chu trong céng tac tuyén dung
va b6 sung tang cudng nhan su c6 nang luc, trinh d6, trang bi phuaong tién, thiét bi lam viéc, dap
Ung kip thai cho phat trién hoat déng kinh doanh ctia cdc Dan vi. Céi tién chinh sach dai ngé, tién
luang, ca ché khen thudng va ky luat, thuc hién co ché luang thudng theo két qua cong viéc. TS
chtic 66 16p tap huan, dao tao ndi bd nham nang cao nang luc nghiép vu va quan tri diéu hanh
cho CBNV cac cap.

Dén cudi ndm 2011, téng s6 nhan su ctia TRUSTBank la 1.376 ngudi, trong d6 trinh dé dai hoc va
trén dai hoc chiém 67% téng s6 lao dong toan hang.
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Cong nghé

Cong tac hién dai héa Ngan hang

Hoan chinh va ban hanh quy ché an toan bao mat thong tin, cac quy trinh - quy dinh
van hanh hé thdng CNTT. Trién khai hoan tat nang cdp hé théng WAN, trung tam D liéu,
trung tam Du phong, nang cap hé théng may chda, ta dia, nang cap hé théng Mail Server,
TRUSTBank E - Learning, IP - Telephony, Hoi nghi truyén hinh, nghiép vu Ngan hang Dién
td, phan mém quan ly thiét bi....

Cong tac Thong tin quang ba hoat déng

Thuc hién théng tin cdc mat hoat ddng nhu quang ba cac san pham, khai truong diém hoat
dong, két qua hoat dong... trén cac phuong tién truyén thong, bao chi, website va thuc
hién hon 30 géi tai trg cac chuang trinh xa hoi va tir thién. Tiép tuc quan ly, trién khai déng
bd hé théng nhan dang thuong hiéu TRUSTBank nhdm khang dinh gia tri thuong hiéu va
gop phan quang ba hinh anh TRUSTBank. Trong ndm da nhan dugc nhiéu giai thuéng I6n
gia tri nhu dat tha hang 30 trong top 500 doanh nghiép tang truéng nhanh nhat Viét Nam,
nhan ky niém chuong “Vi cdng déng than ai thinh vugng’, nhan Gidy khen do Téng cuc
Thué trao tang vi da c6 thanh tich chap hanh tét chinh sach thué nam 2010, dat danh hiéu
“Nhan hiéu N&i tiéng Viét Nam”...
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Két qua hoat ddong kinh doanh 2011

Két qua kinh doanh

Téng thu nhap thuc hién ndm 2011 1a 3.654 ty déng (khéng tinh thu diéu chuyén vén ndi bo), ting 1.988
ty dong, téc d6 tang 119% so vai ndm 2010, trong d6, thu nhap ai va cac khoan thu nhap tuang tu chiém
ty trong 93%.

Téng chi phi thuc hién ndm 2011 1a 3.435 ty déng (khdng tinh chi diéu chuyén v6n ndi bd), ting 2.071 ty
dong, toc do6 tang 159% so véi nam 2010, trong dé chi phi lai va cac chi phi tuong tu chiém ty trong 85%.

Lgi nhuan trudc thué toan hé théng nam 2011 dat 219 ty déng, dat 88% ké hoach nam 2011.

Nam 2011 la mot nam véi nhiéu kho khan, thir thach anh hudng dén hoat dong ctia hé théng Ngéan hang,
dac biét 1a nhiing ngan hang c6 quy mé nhé, nhung véi su né luc hoat déng clia H6i déng Quan tri, Ban
Téng gidm déc cling vdi toan thé Can bd nhan vién, TRUSTBank da duy tri, 8n dinh hoat ddng va dat dugc
hiéu qua kinh doanh nhét dinh.

31/12/07 1 32

311208 B 29

31/12/09 N 74

31712710 I 302

3171211 N 219

Lgi nhuan trudc thué (ty déng) ; o \

TRUSTBank 28 | Bao Céo Thuong Nién 2011



s 4 H \
- 5

Vi tri tué va su doan két nhdt tri ciia toan thé CBNV, su
tng hé, déng hanh cia Quy Khdch hang, Quy Déi tdc, Quy Cé
déng TRUSTBank sé vugt thodt moi thdch thirc, ndm chdc thoi

co va vdn hdi, tiép tuc déi maéi va thanh céng.
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01/2011  Khai trueng Chi nhanh (a Mau 03/2011  Khai trweng Chi nhanh Binh Thuan
07/2011  Khai truong Chi nhanh Lam Giang 09/2011  Khai trweng Chi nhanh Hau Giang
10/2011  Khai truang Chi nhanh Binh Duong 12/2011  Khai truong Chi nhanh Nha Trang
02/2011 Khai truong PGD Phd My Hung (TPHCM) 03/2011 Khai truang PGD Chg Gao (Tién Giang)
03/2011  Khaitruong PGD Chg Gao (Tién Giang) 04/2011  Khai truong PGD Rach Miéu (Bén Tre)
04/2011  Khai truong PGD Mj Thanh (Bén Tre) 04/2011  Khai truang M Quy (An Giang)

04/2011  Khai truong QTK Cau Ngang (Tra Vinh) 06/2011  Khai truong QTK Huing Vuang (Pdng Thap)
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Chuing téi da thuc hién viéc kiém todn theo Chudn muc kiém todn Viét

Nam va chudn muc kiém todn quéc té duoc chdp nhén tai Viét Nam.
Chung téi dd lap ké hoach va hoan thanh cuéc kiém todn nhdam
dat duoc sudam bdo hop ly rding cdc bdo cdo tai chinh khéng chiia dung

cdc sai sét trong yéu.

TRUSTBank 32 | Bio Céo Thuong Nién 2011



VE BAO CAO TAI CHINH CHO NIEN DO KET THUC NGAY 31 THANG 12 NAM 2011

CONG TY TNHH KIEM TOAN & DICH VU TIN HOC TPHCM

Auditing & Informatic Services Company Limited

@ Office: 142 Nguyén Thi Minh Khai, Quéan 3, TP.HCM
Tel: (84.8) 3930 5163 (10 Lines) Fax: (84.4) 3930 4281

$6:0911594/AISC-DN7 Email: aisc@aisc.com.vn Website: www.aisc.com.vn

Kinh guti : H6i Dong Qudn Tri Va Ban Téng Gidm Déc Ngdn Hang Thuong Mai Cé Phdn Dai Tin

Chung téi dé kiém todn cdc bdo cdo tai chinh gém: Béng can déi ké todn tai ngay 31 thdng 12 ndm 2011,
Bdo cdo két qua hoat déng kinh doanh, Bdo cdo luu chuyén tién té va Thuyét minh bdo cdo tai chinh cho
nién dé két thuc ciing ngay, duoc lap ngay 10 thdng 01 ndm 2012 cta Ngan Hang Thuong Mai C6 Phdn
Dai Tin trtrang 4 dén trang 35.

Viéc ldp, soan thdo va trinh bay cdc bdo cdo tai chinh ndy thuéc vé trdch nhiém cta Ban Téng Gidm Déc
cta Quy Ngdn Hang. Trdch nhiém cda Kiém todn vién ld cdn ¢ vao viéc kiém todn dé hinh thanh mét
y kién déc lgp vé cdc bdo cdo tai chinh nay.

Co'sé chaY kién

Ching téi da thuc hién viéc kiém todn theo Chudn muc kiém todn Viét Nam. Ching téi da ldp ké hoach
va hodn thanh cuéc kiém todn nhdm dat duoc su dam béo hop ly rdng cdc bdo cdo tai chinh khéng
chtta dung cdc sai s6t trong yéu. Trén cdin ban dp dung cdc thir nghiém cdn thiét, kiém tra theo phuong
phdp chon mau, cudc kiém todn bao gém viéc xem xét cdc chiing ctt lién quan dén cdc s6 liéu va céng
bé trén bdo cdo tai chinh; ddnh gid viéc tudn thd cdc Chudn muc va ché dé ké todn hién hanh, cdc
nguyén tdc va phuong phdp ké todn duoc dp dung. Cudc kiém todn cling bao gém viéc ddnh gid vé
nhing uéc tinh va xét dodn quan trong da dugc thé hién béi Ban Téng Gidm Péc ctia Ngdn hang ciing
nhu cdch trinh bay téng qudt cdc bdo cdo tdi chinh. Ching téi tin rding viéc kiém todn dé cung cdp co
sG hop ly cho y kién cta ching toi.

Y kién Kiém toan vién

Theo y kién cta chung téi, cdc bdo cdo tai chinh da phan énh trung thuc va hop ly trén cdc khia canh
trong yéu vé tinh hinh tai chinh ciia Ngan Hang Thuong Mai C6 Phdn Dai Tin tai ngdy 31 thang 12 ndm
2011, cdng nhu két qua hoat déng kinh doanh va cdc luéng luu chuyén tién té cho nién dé két thic
cting ngay, phi hop véi cdc chudn muc, ché dé ké todn Viét Nam hién hanh, cdc quy dinh caa Ngan
hang Nha Nuéc Viét Nam va cdc quy dinh phdp ly c6 lién quan.

Kiém Toan Vién TPHCM, ngay 28 thdng 5 ndm 2012
KT Téng Giam Déc
7006 15057 Giam Déc
/ ;3“9' CONG TY™
e KIEM TOAN WA DICH
/ é - —
i’
!
d d///_/‘-'
TRAN NGOC HUNG
Ching chi KTV s6 1084/ KTV DANG NGOCTU

Chuing chiKTV s6 0213/KTV
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CHITIEU
A.TAI SAN

I. TIEN MAT, VANG BAC, DA QUY
1. TIEN GUI TAI NHNN
1. TIEN, VANG GUI TAI CAC TCTD KHAC VA CHO VAY CAC TCTD KHAC
1.Tién, vang gui tai cac TCTD khac
2. Cho vay cac TCTD khac
3. Du phong rui ro cho vay cac TCTD khac
IV. CHUNG KHOAN KINH DOANH
1. Chuing khoén kinh doanh
2. Du phong gidm gia ching khoan kinh doanh
V. CAC CONG CU TAI CHINH PHAI SINH VA CAC TAI SAN TAI CHINH KHAC
VI. CHO VAY KHACH HANG
1. Cho vay khach hang
2. Dy phong rti ro cho vay khach hang
VIl. CHUNG KHOAN PAU TU
1. Chiing khoén dau tu sdn sang dé ban
2. Ching khoan dau tu gitr dén ngay dao han
3. Du phong gidm gia ching khoan dau tu
VIIl. GOP VON, PAU TU DAI HAN
1. D4u tu vao céng ty con
2.V6n gop lién doanh
3.Dau tu vao cong ty lién két
4. D4u tu dai han khac
5. Du phong gidm gia dau tu dai han
IX. TAI SAN CO PINH
1.Tai sdn ¢6 dinh hitu hinh
a. Nguyén gid TSCD
b. Hao mon TSCH
2.Tai san c6 dinh thué tai chinh
a. Nguyén gid TSCD
b. Hao mon TSCH
3.Tai san ¢6 dinh vé hinh
a. Nguyén gid TSCD
b. Hao mon TSCH
X.BAT DPONG SAN PAU TU
a. Nguyén gid BDSDT
b. Hao mén BBSDT
X1. TAI SAN €O KHAC
1. Cac khoan phai thu
2. Cac khodn lai, phi phai thu
3.Tai san thué TNDN hoan lai
4.Tai sdn c6 khac
-Trong d6: Lgi thé thuong mai
5. Cac khoan du phong rui ro cho céc tai san cé noi bang khac

TONG TAI SAN CO

31/12/2011

246.185.363.046

Pon vi tinh VND
01/01/2011

131.044.899.807

78.186.703.936

465.753.696.932

4.513.334.119.163

3.078.893.504.439

4.513.334.119.163

3.078.893.504.439

29.348.451.200

33.105.910.121

54.397.996.398

44.311.628.370

(25.049.545.198)

(11.205.718.249)

11.810.196.985.754

9.976.317.421.077

11.930.583.694.214

10.051.709.807.747

(120.386.708.460) (75.392.386.670)
4.545.357.793.703 3.079.104.905.055
4.545.357.793.703 3.078.104.905.055

1.000.000.000

1.038.453.555.000 330.269.280.000
902.889.655.000 195.245.380.000
135.563.900.000 135.023.900.000

1.406.678.802.387

1.214.909.607.180

261.946.572.730 105.985.805.436
302.552.366.166 125.595.702.835
(40.605.793.436) (19.609.897.399)

1.144.732.229.657

1.108.923.801.744

1.147.115.305.677

1.109.675.102.777

(2.383.076.020)

(751.301.033)

3.461.778.996.104

1.452.157.801.580

2.705.980.971.139

1.067.738.797.560

678.184.023.634

179.141.778.590

77.614.001.331

205.277.225.430

27.129.520.770.293

19.761.557.026.191



Jll BANG CAN POI KE TOAN HOP NHAT

CHITIEU
B. NG PHAI TRA VA VON CHU SG HUU
I. CAC KHOAN NG CHINH PHU VA NHNN
1. TIEN GU'1 VA VAY CAC TCTD KHAC
1.Tién gUi ctia cac TCTD khac
2.Vay cac TCTD khac
1. TIEN GUI CUA KHACH HANG
IV. CAC CONG CU TAI CHINH PHAI SINH VA CAC KHOAN NG TAI CHINH
V.VON TAITRG, UY THAC PAU TU, CHO VAY TCTD CHIU RUI RO
VI. PHAT HANH GIAY TG €O GIA
VII. CAC KHOAN NG KHAC
1. Cac khoan lai, phi phai trd
2.Thué TNDN hoan lai phai tra
3. Cac khoan phai trd va cong ng khéc
4. Du phong rui ro khac (DP cho cdng ng tiém &n va cam két ngoai bang)
TONG NG PHAI TRA
VIII. VON VA CAC QUY
1.Vén cta TCTD
a. Vén diéu lé
b. V6n dau tu XDCB
¢. Théng du'vén c6 phdn
d. C6 phiéu quy
e. C6 phiéu uu dai
g. Vén khdc
2.Quy claTCTD
3. Chénh léch ty gia hoi doai
4. Chénh léch danh gid lai tai sdn
5. Lgi nhuan chua phan phoi/ L6 luy ké
IX. LOI iCH CUA ¢ PONG THIEU SO
TOGNG NG PHAI TRA VA VON CHU SG HU'U

Tai ngay 31 thdng 12 ndm 2011

31/12/2011

822.697.288.569

Pon vi tinh VND
01/01/2011

785.784.666.160

8.220.978.101.825

5.155.589.570.204

7.753.864.101.825

5.155.589.570.204

467.114.000.000

11.172.976.382.201

8.948.429.387.116

866.790.000 -
88.592.448.587 55.494.227.433
2.680.413.000.000 1.305.725.641.250

924.012.102.272

255.109.368.644

465.411.387.438

148.398.172.132

445.221.439.159

105.946.812.109

13.379.275.675 764.384.403
23.910.536.113.454 16.506.132.860.807
3.218.984.656.839 3.255.424.165.384
3.002.815.333.852 3.002.815.333.852
3.000.000.000.000 3.000.000.000.000

1.018.893.852

1.018.893.852

1.796.440.000

1.796.440.000

52.169.451.132

16.570.108.978

163.999.871.855

236.038.722.554

27.129.520.770.293

19.761.557.026.191

CAC CHi TIEU NGOAI BANG CAN POI KE TOAN

I. NGHIA VU NO TIEM AN
1. Bao lanh vay von
2. Cam két trong nghiép vu L/C
3.Bdo lanh khac

Il. CAC CAM KET PUA RA
1. Cam két tai trg cho khach hang
2. Cam két khac

Lap bang Ké toan truéng

Yy~

TRAN NGUYEN NHAT LINH

- =

)]F”{\_”/

TRAN THI HONG PHUONG

279.852.097.922

177.288.191.366

279.852.097.922

177.288.191.366

1.796.818.299.038

1.796.818.299.038




“Tdng cudng ndng luc tai chinh, phdt trién cdc mdt hoat déng,

da dang héa cdc chuong trinh sén phdm tién ich, tép trung phdt trién
mang ludi, tiép tuc thuc hién tdi cdu tric ngdn hang va dau tu
dbi méi cbng nghé,...nhdm néng cao hiéu qua va hoat déng cua

ngén hang”
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lll BAO CAO KET QUA HOAT DONG KINH DOANH Taingey 31 thdng 12 ném 2011

CHi TIEU

1.Thu nhap lai va cac khoan thu nhap tuong ty

2. Chi phi ldi va cac chi phi tuong tu
I. Thu nhép lai thuan

3.Thu nhap tir hoat dong dich vu

4. Chi phi hoat déng dich vu

1. L3i/16 thuan tir hoat déng dich vu

IV. L&i/16 thuan tit hoat dong kinh doanh ngoai héi

Lai/16 thuan tir mua ban chitng khoan kinh doanh

V. Lai/16 thuan ti mua ban chiing khoan dau tu

5.Thu nhap tu hoat dong khéc
6. Chi phi hoat dong khac

VI. Lai/I6 thuan tir hoat ddng khac

VII. Thu nhap tit gép vén, mua ¢é phan

VIII. Chi phi hoat déng

IX. Lgi nhudn thuan tir hoat déng kinh doanh truéc chi phi du

phong rii ro tin dung
X. Chi phi du phong rti ro tin du
XI. Téng lgi nhuan truéc thué

7. Chi phi thué€ TNDN hién hanh
8. Chi phi thu€ TNDN hoan lai
XIl. Chi phi thué TNDN

XIll. Loi nhudn sau thué
XIV. Lgi ich ctia c8 déng thiéu sé

XV. Lai co ban trén ¢6 phiéu

Lap bang

N

TRAN NGUYEN NHAT LINH

hg

Ké toan truéng

b

- =

TRAN THI HONG PHUONG

NAM 2011
3.386.373.258.641

Pon vi tinh VND

NAM 2010
1.493.250.726.213

2.894.651.455.610

1.038.001.969.176

491.721.803.031

455.248.757.037

21.650.263.898

4.913.854.593

12.338.630.164

7.138.782.602

9.311.633.734

(2.224.928.009)

(64.631.518.632)

(31.944.244.706)

(14.047.833.101) (4.798.923.808)
(17.551.222.950) -
15.787.033.476 105.622.754.641

63.972.380

13.281.736.547

15.723.061.096

92.341.018.094

182.218.937.545

40.270.278.823

312.593.528.986

197.111.286.664

290.151.331.737

351.780.670.767

71.060.387.060

49.854.168.726

219.090.944.677 301.926.502.041
55.091.072.822 65.887.779.487
55.091.072.822 65.887.779.487
163.999.871.855 236.038.722.554
547 1.137

74 o
17655
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CAC CHi SO TAI CHINH DPEN 31/12/2011
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vénbiéulé 3.000 tydéng
Tongtaisan 27.130 tydong
Huy déng tién glii TCKTvadancuy 13.853 tydéng
Dungtindung 11.931 tydéng
Cackhodndautu 5.638 tydong

Mang luéi hoat déng 112  diém
Tongthunhdp 3.654 tydéng
Tong chiphi 3.435 tydong

Loi nhuén trudc thué 219 tydéng
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FAST500

VUGN TAM cAQ MOl

LE CONG BO BANG XEP HANG FAST500

500 DOANH NGHIEP TANG TRUGNG NHANH NHAT VIET NAM NAM 2011

THE ANNOUNCING CEREMONY FOR THE LIST OF VIETN AM'S TOP 500 FASTEST-GROWING ENTERPRISES 2011

Hai trugng Thang Nhat [Dinh Dac Lap), TR. Hé Chi Minh, ngay 10/4/2012

BAD TROTRUYEN THONG

== LT : et Bl DoanhMNhAn D
Velvn . Fenphong O3 —-—-- |l ! HIN Cans oanhMNpAn

Nam 2011, Ngdn hang TMCP Dai Tin - TRUSTBank vinh du dat thi hang 05
trong “TOP 500 Doanh nghiép tdng trudng nhanh nhdt Viét Nam” (FAST 500),
dong thoi, day landmthir2 lién tiép dat “Top 500 Doanh nghiép Ién nhdt Viét Nam”

(VNR500) theo bdng xép hang ctia Vietnam Report va bdo Vietnamnet.
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Nhan Gidy phép diéu chinh th&i han hoat dong 99 nam.

Pat TOP 500 Doanh nghiép I6n nhat Viét Nam - VNR500.

Pat cup, chiing nhan “Thuong hiéu Viét yéu thich nam 2011”

Pat cup, chiing nhan “Nhan hiéu Néi tiéng Viét Nam nam 2011”
TRUSTBank Ia “Thanh vién chinh thuc ctia T6 chuc Thé Quéc té VISA”
Nhan ching thu “Tin nhiém Doanh nghiép”

Nhan bang khen ctia UBND TP.HCM va UBND céc tinh trong ca nuéc vi nhitng déng gép thuc hién chuong
trinh tu thién xa héi cong dong.

Nhan ky niém chuong “Vi cdéng d6ng nhan &i thinh vugng”

Nhan gidy khen ctia T6ng cuc Thué vé thanh tich chap hanh tét chinh sach Thué nam 2010

Giao dich va tao quan hé dai ly véi 48 Ngan hang nudc ngoai tai 14 quéc gia trén thé gidi.

Khai truang 09 Chi nhanh, Phong Giao dich trén cd nudc nang téng s6 diém giao dich dat 112 diém.

Trién khai hop tac lién két vGi han 20 Trudng Pai hoc trén ca nudc.

NI?MBH% NGHIEP e
lml NHAT l,'|ér NAM 201‘1 l:tl!'l'll“l.iﬂll.lmﬂll i

FOR WWARDIENG TOP 500 VIETRAMESE IMTTRPFRTHS 2611 TR T

. e i i g Rt s

LE TRAD SIAY CHIMNG NHAMN
TRUSTHANK LA THANH WL'HLIFI'J_rI THnC

£ i _.c-.gf'w‘,_.l
-. & . l
Y ' '
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Cac hoat dong vi cong dong

Cac hoat ddng tai trg chuong trinh hoc sinh - sinh vién & khuyén hoc, khuyén tai 2011

Thang 01/2011

Théang 03/2011

Théng 04/2011

Thang 06/2011

Thang 08/2011

Cac hoat déng tai trg chuang trinh hoc sinh - sinh vién & khuyén hoc, khuyén tai 2011
H6 trg 200 ghé da tai cac trudng hoc Tinh Déng Thap (54 triéu déng).

Tai trg kinh phi t§ chiic hoat ddng Hoéi trai ky niém 80 ndm ngay thanh 1ap Doan TNCS
H6 Chi Minh ctia Truong DH Tra Vinh (20 triéu dong).

Hb trg 10.000 quyén tap dén hoc sinh cac Huyén Tiéu Can, Tra Cl, Chau Thanh,
Cau Ngang (50 triéu déng).

Tai trg hoc bdng cho sinh vién nghéo vugt khd DH Can Tho (15 triéu déng).

Déng tai trg su kién tai chinh - ngan hang 2011 (F&B Expo) t6 chtic tai Trudng Dai hoc
Kinh té - Luat TPHCM (20 triéu dong).

Tham gia tng ho Quy Khuyén hoc - “Tiép budc cho em dén trudng” ciia UBND Tinh
Binh Thuan (100 triéu déng).

Hé trg hoc béng hoc sinh nghéo cac Huyén Can Budc, Can Giudc, Bén Luc thudc Tinh
Long An (> 200 triéu dong).

Cac hoat déng xa héi cdng ddng khac

Thang 01/2011

Trao tang 300 tan gao, 20.000 phan qua Tét cho ngudi nghéo nhan dip Xuan Tan Mao
théng qua Héi Bao trg Bénh nhan nghéo TPHCM va trao tang truc ti€p nhan dan cac
dia phuong noi TRUSTBank hoat dong. (Trong dé, thong qua Héi Bdo trg Bénh nhan
nghéo tang 150 tan gao, 15.000 phan qua tri gia 3 ty dong).

Trao tang gan 2000 phan qua Tét va 20 tdn gao ho tro nhan dan dia phuong dén Tét thong
qua cac UBND phuong, xa thudc TP. Tan An va cac huyén Tha Thira, Thi tran Tan Hung.

Tang 06 can nha tinh nghia cho ngudi nghéo cac huyén Cang Long, Chau Thanh,
Duyén Hai - Tinh Tra Vinh (90 triéu dong).

H6 trg UBND Huyén Can Budc chi phi té chitc hop mat Bi thu chi bo, Trudng ap, khu
ph6 nhan dip Xuan Tan Mao (30 triéu dong).

H6 trg UBND Huyén Méc Hoa ban phao hoa dém giao thura tai dia phuang (5 triéu déng).

HO trg chi phi treo banner c& phudn tuyén truyén Dai hoi Dang bé cac cap tai Tinh
Long An (30 triéu dong).

Tham gia tich cuc cac phong trao hang ndm tai Tinh Long An: Hoi hoa Xuan, trién 1am
thuong mai - cong nghiép...
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Thang 03/2011

Thang 04/2011

Thang 05/2011

Thang 07/2011

Thang 09/2011

Thang 10/2011

Thang 12/2011

Trao tang 200 sudt qua Tét, 2 tdn gao UBMTTQVN tinh Ca Mau va 10.000 quyén tap
cho hoc sinh ngheéo, trao tdng Trung tam bdo trg xa hoi tinh 20 xe lan nhan dip khai
truong Chi nhanh.

Phéi hop véi Bao Vietnam - Korean Resident, Bao Sai Gon Giai Phdong trao tang 100 xe
1an cho Hoéi Cuu chién binh TPHCM va Hoi Chi thap d6 huyén An Lao, Tinh Binh Binh.

Trao tdng 50 xe lan dén cac Bénh vién da khoa, 10.000 quyén tap dén Hoi Khuyén hoc
Tinh Binh Thuan, 20 sudt hoc béng tang tré em nghéo phuéng Binh Hung, TP Phan
Thiét nhan dip khai truong Chi nhanh.

Hb trg xay mai dm ATV cla hé thong Ngan hang tai Tinh An Giang.

Tai trg 20.000 quyén tap, 30 xe Idn, 50 td thubc Gng hd déng bao nghéo Tinh An Giang.

Trao tdng S& Gido duc va S Lao dong & TBXH Tinh Hau Giang 20.000 quyén tap, 50 xe
[an nhan dip khai truong Chi nhanh.

Trao tdng S& Gido duc va SG Lao dong & TBXH Tinh Binh Duang 20.000 quyén tap, 50
xe lan nhan dip khai truong Chi nhanh.

Trao tang Hoi khuyén hoc & SGY t& Tinh Khanh Hoa 20.000 quyén tap, 50 xe 1an nhan
dip khai truong Chi nhanh.

Trén hét moi gidi thudng, dich dén cao quy nhdt thuong hiéu

TRUSTBank huéng dén la gid tri niém tin trong trdi tim

Quy Khdch hang va céng chting trén moi mién dat nuéc.
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Cac giai thudng va danh hiéu nam 2011

Ching nhén

Chiing nhén

(Clp & Ching nhan

Ky niém chuong

Gidy khen

(Cip & Ching nhén

Chdng nhén

Bang khen

Bang khen

19/01/2011

25/02/2011

15/05/2011

28/06/2011

26/07/2011

26/11/2011

29/11/2011

10/01/20M

10/01/20M

hurd
-

Trung tam Khoa hoc Tham dinh

Tin nhiém Doanh nghiép

Vietnam Report & Bdo Vietnamnet

Cuc s hitu tri tué, Hoi 6 hitu tri tué Viét Nam
Uy ban MTTQ Viét Nam va Bao Dai doan két
Tong cuc Thué

Bdo Sai Gon Gidi Phong

Vietnam Report & Bdo Vietnamnet

UBND TPHCM

UBND Tinh Ca Mau
UBND Tinh Binh Thuan
| 5

RN
VO N nau
R

Tham dinh Tin nhiém Doanh nghiép 2010.

TOP 500 Doanh nghiép tang truéng nhanh nhat Viét Nam 2010 -

FAST 500.

Nhan hiéu ndi tiéng Viét Nam.

Vi cong ddng nhan i thinh vugng

Dat thanh tich chdp hanh t6t chinh séch Thué nam 2010

Thuong hiéu Viét yéu thich 2011

TOP 500 Doanh nghiép IGn nhat Viét Nam 2011 - VNR500

Da ¢ nhiéu thanh tich trong cong téc td chiic tham gia dong
g6p thuc hién chuong trinh xa hoi tir thién Vi cong dong nam
2009 - 2010

Da 6 thanh tich trong cong tac t6 chiic tham gia dong gop thuc
hién chuang trinh xa hdi tur thién dia phuong.
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KHU VUC MIEN BAC

CNHANOI

96 Ba Triéu, P Hang Bai, Q. Hoan Kiém, TRHa Noi
Tel: (04) 6278 0084 Fax (04) 6278 0089

PGD Cau Gidy

(T1A-DN2 Duong Ham Nghi, KDT My Binh 2, Tir Liém, TPHa Noi

Tel: (04) 3787 2368 - Fax: (04) 3787 2399

PGD Ddng Da

163 Ddng Tién Déng, PTrung Liét, Q.DGng Da, TPHa Noi
Tel: (04) 3537 8724 - Fax: (04) 3537 8725

PGD Thach That

L6 8 KCN Kim Khi, X. Phiing Xd, H.Thach Tht, TPHa Noi
Tel: (04) 3392 7918 - Fax: (04) 33927919

PGD Hao Nam

165 Phd Hao Nam, PO Chg Dita, .D6ng Da, TPHa Noi
Tel: (04) 3512 3262 - Fax: (04) 3512 3263.

PGD Hoai Diic

Km 6 tinh I6 419, thon Chixa Tong, La Ph, H.Hodi Dic, TPHa Noi

Tel: (04) 3365 6816 - Fax: (04) 3365 6826

PGDTur Liém

154-156 Xudn Dinh, Xa Xudn Dinh, H.Tir Liém, TPHa Noi
Tel: (04) 3750 2108 - Fax: (04) 37502109

PGD Son Dang

Ngd tu Son Dong, tinh 16 62 San Ddng, H. Hoai D, TPHa Noi

Tel: (04) 3399 5480 - Fax: (04) 3399 5481

PGD Trung Hoa

30 Nguyén Thi Dinh, PTrung Hoa, Q. Cdu Gidy, TRHa Noi
Tel: (04) 3556 2709 - Fax: (04) 3556 2719

KHU VU'C MIEN TRUNG

CN DA NANG

1301y Thdi T6, PThac Gidn, Q.Thanh Khé, TP Ba Néing

Tel: (0511) 3745 111 - Fax: (0511) 3745 544

PGD Hoang Diéu

403 Hoang Diéu, PHoa Thudn, Q.Hdi Chdu, TPDa Ning
Tel: (0511) 3575 123 - Fax: (0511) 3575 124

PGD L& Do

38Lé D3, PChinh Gidn, QThanh Khé, TPDa Ndng

Tel: (0511) 3773 777 - Fax: (0511) 3773 770

PGD Son Tra

536 Ngd Quyén, PAn Hdi Tay, Q.Son Tra, TPDa Néng

Tel: (0511) 3941778 - Fax: (0511) 3941777

PGD Ton Diic Thang

158 Ton Buic Thang, PHoa Minh, Q.Lién Chiéu, TPBa Néng
Tel: (0511) 3727179 - Fax: (0511) 3727178

PGD Hai Chau

305 Nuii Thanh, PHoa Curong Bdc, Q.Hdi Chdu, TPa Ndng
Tel: (0511) 3676 777 - Fax: (0511) 3676 666

CN NHATRANG

12B- 12 Cuong 23 Thdng 10, TP Nha Trang, Khdnh Hoa
Tel: (058) 3820 010 - Fax: (058) 3820012

CN BINH THUAN

377-379 Trdn Hung Dao, PBinh Hung, TPPhan Thiét, Binh Thudn

Tel: (062) 3770 377 - Fax: (062) 3770 379

KHU VUC TP HO CHi MINH

CN SAI GON

426 Nguyén Thi Minh Khai, P5, Q.3, TPH(M
Tel: (08) 3929 1295 - Fax: (08) 3929 1296
PGD Chg Ldn

1-3-5 Cao Xudn Duc, P11, Q.8, TPH(M

Tel: (08) 39515902 - Fax: (08) 3951 5900
PGD Tran Quang Khai

1868 - 186Bis, Trdn Quang Khdi, PTan Dinh, Q.1, TRHCM
Tel: (08) 3848 1541 - Fax: (08) 3848 1546
PGD Ho Hao Hon

75 Hd Hdo Han, P(6 Giang, Q.1, TRHCM

Tel: (08) 3920 8504 - Fax: (08) 3920 8501
PGD Bén Thanh

139G Nguyén Trai, P Bén Thanh, Q.1, TPHCM
Tel: (08) 3925 1273 - Fax: (08) 3925 1272
PGD Ham Nghi

107-109 Ham Nghi, RThdi Binh, Q.1, TPH(M
Tel: (08) 3915 2026 - Fax: (08) 3915 2025
PGD Nguyén Tri Phuong

269 Nguyén Tri Phuong, P5, Q.10, TRH(M
Tel: (08) 3957 4021 - Fax: (08) 3957 4022
PGD Quan 6

34 Kinh Duong Vuong, P13, Q.6, TRPH(M

Tel: (08) 3877 9770 - Fax: (08) 3877 9771
PGD Cong Hoa

450 (ong Hoa, P13, Q.Tan Binh, TRH(M

Tel: (08) 3812 2436 - Fax: (08) 3812 2435
PGD Lé Dai Hanh

413 Lé Pgi Hanh, P11, Q.11, TRHCM

Tel: (08) 3965 0849 - Fax: (08) 3965 0847
PGD Thi Diic

23 - 25 Nguyén Vén Bd, PBinh Tho, Q.Thii Biic, TPHCM
Tel: (08) 3722 5384 - Fax: (08) 3722 5582
PGD Minh Phung

159A Minh Phung, P9, Q.6, TPHC(M

Tel: (08) 3969 8830 - Fax: (08) 3969 8829
PGD Quan 4

155 Khdnh Hoi, Phuong 3, Qudn 4, TPHCM
Tel: (08) 39410628 - Fax: (08) 3941 0546
PGD Binh Chanh

A16/6 Qudcld 1, X. Binh Chdnh, H. Binh Chdnh TRHCM
Tel: (08) 3760 8296 - Fax: (08) 3760 8295
PGD Tran Hung Dao

57B— 59A Tran Hung Bao, P6, Q.5, TPHM
Tel: (08) 3924 5746 - Fax: (08) 3924 5747
PGD Quén 12

B74, T6 K5, PDéng Hung Thudn, Q.12, TPHCM.
Tel: (08) 3715 3211 - Fax: (08) 3715 3210
PGD Go Vap

718 Quang Trung, P8, Q.Go Vdp, TPHCM

Tel: (08) 3921 2300 - Fax: (08) 3921 2301
PGD Cu Chi

Tinh L 8, X. Tan Thanh Bdng, H. (i Chi, TPHIM
Tel: (08) 3735 5377 - Fax: (08) 3735 5378
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I MANG LUGI HOAT DONG

HOI s6 145-147-149 Hung Vuong, P.2, TP. Tan An, Long An Tel: (072) 3524 639 - Fax: (072) 3524 900

PGD Ly TuTrong

101y Tu Trong, Phudng Bén Nghé, Q.1, TPHCM
Tel: (08) 3823 6720 - Fax: (08) 3823 6722

PGD Tan Phu

655 Vurom Lai, PPhi Tho Hoa, Q.Tdn Phi, TRPHCM
Tel: (08) 3972 2068 - Fax: (08) 3972 2069

PGD Tén Binh

65 Trdn Qudc Hoan, Phuting 4, Q.Tan Binh, TR H(M
Tel: (08) 3948 7104 - Fax: (08) 3948 7103

PGD An Dong

71-73 An Duong Vuang, P8, Q.5, TPHCM.

Tel: (08) 3832 3510 - Fax: (08) 3832 3511

PGD Phii M§ Hung

Ldu 2, TTTM Lotte VN, 469 Nguyén Hitu Tho, PTan Hung, Qudn 7, TRHCM

Tel: (08) 37710845 - Fax: (08) 3771 0844

(N LAM GIANG

167-169-171-173 Trdn Hung Dao, (6 Giang, Q.1, TRHCM
Tel: (08) 3920 4652 - Fax: (08) 3920 4651

DGD Nguyén Cong Trit

194 Nguyén Cong Tri;, PNguyén Thdi Binh, Q.1, TP HCM
Tel: (08) 6295 9109 - Fax: (08) 6295 9108

QTK Nguyén Cu Trinh

79 Nguyén Cu Trinh, PNguyén Cu Trinh, Q.1, TRHCM
Tel: (08) 3836 5041 - Fax: (08) 3836 5081

QTK Su'Van Hanh

409 Su Van Hanh, Phutng 12, Qudn 10, TP HCM

Tel: (08) 3868 3918 - Fax: (08) 3868 3916

QTK Binh Thanh

225 Nguyén Xi, P13, Q.Binh Thanh, TPH(M

Tel: (08) 35534797 - Fax: (08) 3553 4798

KHU VUC MIEN TAY NAM BO

SO GIAO DICH

25/1Quéc 19 1A, Xa Long Hlép, H.Bén Lic, Long An
Tel: (072) 3644 877 - Fax: (072) 3644 887

PGD Tan Thanh

QL 62, KP3, TT.Tan Thanh, H.Tan Thanh, Long An
Tel: (072) 3941 996 - Fax: (072) 3941 997

PGD Cau Voi

51/104T62, /Tp 6, QL1A, X.Nhj Thanh, H.Thii Thira, Long An
Tel: (072) 3591 166 - Fax: (072) 3591 155

PGD Vinh Hung

46 CMTT, TT.Vinh Hung, H.Vinh Hung, Long An

Tel: (072) 3971 969 - Fax: (072) 3971 968

PGD Go Den

2Qudclg 1A, X. My Yén, H.Bén Lic, Long An

Tel: (072) 3644 179 - Fax: (072) 3644 040

PGD Moc Héa

14 - 16 Hing Vuong, KP1, H.Mdc Hda, Long An
Tel: (072) 3843 768 - Fax: (072) 3843 767

PGD Thanh Héa

1-2, Khu L, durong s6°9, KDC Thanh Hda, H.Thanh Hda, Long An

Tel: (072) 3911 886 - Fax: (072) 3911 887



PGD Tén Hung

20-21 Nguyén Trung Truc, TT.Tan Hung, H.Tan Hung, Long An
Tel: (072) 3862 837 - Fax: (072) 3862 838

PGD Thi Thira

1/55 Ap Cau Xy, TT.Thi Thita, H.Thil Thira, Long An

Tel: (072) 3638 666 - Fax: (072) 3638 555

CN LONG AN

145-147-149 Hing Vuong, P2, TPTan An, Long An

Tel: (072) 3524 789 - Fax: (072) 3524 787

PGD Diic Hoa

502E/1, khu 5, TT.Diic Hoa, H.Buic Hoa, Long An

Tel: (072) 3761678 - Fax: (072) 3761679

PGD Can Dot

516, Qudc 16 62, P6, TPTan An, Long An

Tel: (072) 3525 585 - Fax: (072) 3525 595

PGD Hau Nghia

75 Tinh 16 8-05-Khu B, TT Hiu Nghia, H.Diic Hoa, Long An
Tel: (072) 3814 969 - Fax: (072) 3814 959

PGD Truong Dinh

105-106 Trong Dinh, Phuding 1, TX. Tan An, Long An

Tel: (072) 3553 272 - Fax: (072) 3553 262

PGD Phii Nhon

76 Qudc 19 1A, Khu phd Phi Nhan, PS, TRTan An, Long An
Tel: (072) 3526 123 - Fax: (072) 3526 124

PGD Tan Mj

307 309 Tinh 16 10, dp Chdnh Hgi, xa Tan My, H.Buic Hoa, Long An
Tel: (072) 3755 979 - Fax: (072) 3755 969

PGD Khanh Hau

1132 Qudc 16 1A, PKhdnh Hau, H.Tan Thanh, TPTan An, Long An
Tel: (072) 3513 969 - Fax: (072) 3513 959

PGD Diic Hué

29 Duong 838, Khu vuc 1, TT.Bong Thanh, H.Ddc Hué, Long An
Tel: (072) 3898 979 - Fax: (072) 3898 969

PGD Chéu Thanh

275 Khom 2, TT.Tam Vu, H.Chdu Thanh, Long An

Tel: (072) 3676 789 - Fax: (072) 3676 787

PGD Tan Tru

35 Nguyén Trung Truc, TT.Tan Tru, H.Tan Tru, Tinh Long An
Tel: (072) 3685 789 - Fax: (072) 3685 787

CN RACH KIEN

07 Thitit Long Hoa, H.Cdn Dudc, Long An

Tel: (072) 3880 126 - Fax: (072) 3880 447

PGD Can Dudc

Qudc 16 50, Khu 1A, TT.Can Butc, H.Cdn Dudc, Long An
Tel: (072) 3881 303 - Fax: (072) 3881217

PGD Bén Litc

98-100 Nguyén Hitu Tho, TT.Bén Liic, H.Bén Liic, Long An
Tel: (072) 3633 425 - Fax: (072) 3633 426

PGD Cén Giudc

KP4 Quéc 6 50, TT.Can Giugt, Long An

Tel: (072) 3874 146 - Fax: (072) 3874 146

PGD Chg Tram

97 Quéc 16 50, Ap Cho Tram, X.Mj L&, H.Can Buréc Long An
Tel: (072) 3745 777 - Fax: (027) 3745 666

PGD Long Huu

Ap Cho, X.Long Hu Déng, H.Can Putc, Long An

Tel: (072) 3728 777 - Fax: (072) 3728 666

PGD Dong Thanh

Ap Tay, X. Dong Thanh, H.Cdn Giudc, TLong An

Tel: (072) 3747 777 - Fax: (072) 3747 666
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CN CANTHO

109- 111 Trdn Hung Dao, PAn Phu, Q.Ninh Kiéu, TRCan Tho
Tel: (0710) 6250 347 - Fax: (0710) 6250 233

PGD Ninh Kiéu

118/9/43A-118/9/43K Tréin Viin Khéo, Q.Ninh Kiéu, Can Tho
Tel: (0710) 3759 555 - Fax: (0710) 3759 556

PGD Tay Do

139 Duting 30 thdng 4, PXudn Khdnh, Q.Ninh Kiéu, Cdn Tho
Tel: (0710) 3754 098 - Fax: (0710) 3754 099

PGD 0 Mon

Buong 26/3, Phuong Chdu Vein Liém, Q.0 Mén, Cdn Tho

Tel: (0710) 3665 679 - Fax: (0710) 3665 689

PGD Hai Ba Trung

116 Hai Ba Trung, PTan An, Q.Ninh Kiéu, TPCdn Tho

Tel: (0710) 3759 666 - Fax: (0710) 3759 667

CNTIEN GIANG

12A1, Nguyén Trai, P7, TP My Tho, Tién Giang

Tel: (073) 3977 859 - Fax: (073) 3977 800

PGD Chg Gao

27201, Khu 2, TT.Cho Gao, H.Cho Gao, Tién Giang

Tel: (073) 3654 859 - Fax: (073) 3654 860

PGD Mj Tho

416/1A Trdn Hung Dao, P4, TPMy Tho, Tién Giang

Tel: (073) 3978 166 - Fax: (073) 3978 168

QTK Céi Be

170764, /fp Khu Phd, Xa Hoa Khdnh, H.Cdi B, Tién Giang
Tel: (073) 3756 667 - Fax: (073) 3756 669

CNBENTRE

210-B Dai Lo Dong Khdi, P Phii Khuang, TX.Bén Tre, Bén Tre
Tel: (075) 3561027 - Fax: (075) 3561 026

QTK Giao Long

120N Thi trdn Chdu Thanh, Huyén Chdu Thanh, Bén Tre

Tel: (075) 3613 898 - Fax: (075) 3613 897

PGD BaTri

76A Tran Hung Bao, khu phd 1, TT.Ba Tri, Ba Tri, Bén Tre

Tel: (075) 3762972 - Fax: (075) 3762971

QTK Dong Khdi

44 Nguyén Trdi, P2, TP Bén Tre, Bén Tre

Tel: (075) 3545 699 - Fax: (075) 3545 698

QTK Phd An Hoa

429 A}J Phutc Hoa, Xa Phu An Hoa, H.Chdu Thanh, Bén Tre
Tel: (075) 3613 917 - Fax: (075) 3613 918

PGD Mj Thanh

$6'4, Ap Can i, Xa My Thanh, H.Gidng Trom, Bén Tre

Tel: (075) 3644 997 - Fax: (075) 3644 998

QTK Lac Hong

297C-297C1 Phan Dinh Phing, PPhti Khuong, TPBén Tre, Bén Tre
Tel: (075) 3545 497 - Fax: (075) 3545 498

CN AN GIANG

689-691-692 Ha Hoang Hé, P My Xuyén, TP Long Xuyén, An Giang
Tel: (076) 394 1215 - Fax: (076) 394 1216

PGD My Quy

22/6( Trdn Hung Dao, PMy Quy, TP, Long Xuyén, An Giang
Tel: (076) 3935 564 - Fax: (076) 3935 565

QTK My Long

54/4 Thogi Ngoc Hau, PMy Long, TPLong Xuyén, An Giang
Tel: (076) 3941 284 - Fax: (076) 3941 285

CNVINH LONG

66 Pham Thdi Budng, P4, TPVinh Long, Vinh Long

Tel: (070) 3853 735 - Fax: (070) 3853 736

QTKTam Binh

62 V6 Tan Diic, TT.Tam Binh, H.Tam Binh, Vinh Long

Tel: (070) 3712 333 - Fax: (070) 3712 444

CNDONG THAP

1B1 - 2B1, uting S6'5, KDC Chg My Trd, TPCao Lanh, Déng Thdp
Tel: (067) 3877 311 - Fax: (067) 3877 312

QTK Hung Vuong

01-03 Ly T Trong, Phumg 2, TPCao Lanh, TDdng Thdp

Tel: (067) 3877 759 - Fax: (067) 3877 709

CN KIEN GIANG

117 Trdn Ph, phutng Vinh Thanh, Tp. Rach Gid, Kién Giang
Tel: (077) 3926 888 - Fax: (077) 3964 999

CNTRAVINH

403 Nguyén Bdng, khém 10, B9, TP Tra Vinh, Tr Vinh

Tel: (074) 3740 288 - Fax: (074) 3740 289

QTK Cau Ngang

102 Dudng 3/2, Khom 2, TT.Cau Ngang, H.Cau Ngang, Tra Vinh
Tel: (074) 2468 999 - Fax: (074) 3526 777

CN HAU GIANG

36 Buong 30/4, Khu vc 2, Phudng 1, TX.Vi Thanh, Hau Giang
Tel: (0711) 3876 902 - Fax: (0711) 3876 903

CN CAMAU

30A Trdn Hung Bao, Phuong 5, TPCa Mau, Ca Mau

Tel: (0780) 3678 555 - Fax: (0780) 3678 666

KHU VUC MIEN DPONG NAM BO
CNDONG NAI
25316 D1 Pham Van Thugn, PTan Mai, TPBién Hoa, Bong Nai
Tel: (061) 3918 306 - Fax: (061) 3918 307
PGD Ho Nai
89/5 Xa g Ha Noi, Khu phd 5B, PTan Bién, TP Bién Hoa, ong Nai
Tel: (061) 3880 940 - Fax: (061) 3880 950
PGD Long Thanh
162, Khu Phudc Hdi, TT.Long Thanh, H. Long Thanh, Ddng Nai
Tel: 061) 3501 983 - Fax: (061) 3501 984
PGD Long Khanh
A68 Hiing Virang, PXudn Binh, H.Long Khdnh, Déng Nai
Tel: (061) 3784 676 - Fax: (061) 3784 677
CNVONG TAU
8H3 Nguyén Thdi Hoc, P7, TPVing Tau, Ba Ria Viing Tau
Tel: (064) 3576 908 - Fax: (064) 3576 907
PGD BaRia
1215C - 1215D Bach Déng, PPhutdc Trung
TX. Ba Ria, TBa Ria Viing Tau
Tel: (064) 3717 783 - Fax: (064) 3717 782
PGD Sao Mai
510 Dudng 30/4, PRach Dira, TPVing Tau, Ba Ria Viing Tau
Tel: (064) 3616 283 - Fax: (064) 3616 285
PGD Bach HG
169 Nam Ky Khdi Nghia, P3, TPViing Tau, Ba Ria Viing Tau
Tel: (064) 3612 255 - Fax: (064) 3533 466
PGD Tén Thanh
300 Qudc 16 51, T6 12, Xa My Xudn, H.Tan Thanh, Ba Ria Viing Tau
Tel: (064) 3931 345 - Fax: (064) 3931 346
CN BINH DUONG
422 (s6'cii A1/K1) DL Binh Duong, PHiép Thanh, TX.TOM, Binh Duang
Tel: (0650) 3819 195 - Fax: (0650) 3819196
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