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| SUMENH, TAM NHIN - TON CHI HOAT PONG

SU MENH, TAM NHIN

Ngan hang AnBinh (ABBANK ) hudng dén tr & thanh miét ngan hang thifong mal héng
130 Vigt Nam; hoat d6ng theo mé hinh ngén hang thitdng mal trong tam banle theo

nhiing thding 18 quéc té tot nhat vdl cing ngh# hién dai, 4l nang luc canh B 3nkvidl

-5 ngan hang tong nusc va quéc t& hoat 45ng tai Vit Nam,

TON CHI HOAT BPONG
Phuc vu khdch hang véi sin pham, dich vuan toan, hidu qua valinh heat
Tang trudng loi ich cho cd déng;
iGng d&n s phat trién toan dién, bén ving clsnain hang!
Bau tu vao yeu t6 con ngudi [am rén ting cho su phat trién 130 dal
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Kinh thua Quy vi,

Mam 2012 - m3t nam ddy khd khian thach
thifc d& wdi thi trudng tai chinh ndi
chung va ABBANE ndi riéng, nhung nhd
su nd e phdn ddu cla toan thé CB-MY
ABBANK, cing vaisuthd trocla cdc cdddng
chign luge, wé su Gng hd cla khach hang,
ABBAMNK dd dat ddoc nhiing két qua tich
cuic, duy tri hoat ddng &n dinh va dat duoc
mot sdmuc tidu cd ban; Tdng tal san cla
ABBANK dat trén 46,013 tf ddng, ting 11%
sowdi 2017, Lgi nhudn trudc thu&hdp nhat
dat 528 t¥ ddng, tdng 329 so vdi 2011.
Blac bigt, ndm 2012 ABBANK d3 trién khai
thanh céng D& dn tdi cdu trdc ngdn hang.
Wl sutivan cila Deloitte, ABBANK da xay
dung va hoan thign co cdu t& chldc mdi,
phit hop wé& md hinh cla mdt dinh ché
tal chinh hign dai, phi hop w8 chién IWoe
phat trién clia ABBANK.

Trong ndm 2013, ABBANK tigp tuc hoan
thién cdc muc tiéu ta ciu tric, &n dinh
wa vin hanh theo cd cdu mdi, san sang
cho chién lUWge phat tridn dai han trong
gial doan 2012 — 2020: dufa ABBANK trd
thanh mdt trong 10 ngan hang TMCP 1&n
nhat Vit Mam, mang lai gia tri thang du
cho cd ddng, khdch hang va méi cdn bd
nhan vién,

Du bdo vé mdi truiding kinh doanh nganh
tai chinh — ngan hang nam 2013 cdn tigp
tuc khd khin, cdc ngén hang s& phai dd
mat vdi nhigu van 4 idn trong qué trinh
téi cau trac nén kinh t& tdi cdu trdc hé
théng ngén hangva dp IWcvEnoxau, ting
tridng tin dung, thanh khodn.. Trudc
nhiing khd khin &6, HSi ddng quan i
va Ban digu hanh ABBANEK xéc dinh: muc
tigu chinh ca ABBANK trong nam 2013
la nang cao nang IUc quan i, nang cao
nang lJc canh tranh trén thi truidng, dam
bao kinh doanh higu qua - an toan; tuan
thil cdc quy dinh chung <da Mgdn hang

Mha nuidc va dp dung cdc thding 18 qudc
t& Hai déng quén tri s& chi dao Ban digu
hanh thuic hign nhiing quy&t sich mang
tinh chigén IUde wéi trong tam vao viéc
ciing ¢ hé théng, phat trién ngudn nhan
luic, quan tri tin dung, quan ¥ rdi ro, Ban
kigm sodt sé nang cac hon nia cdng téc
giarmsat, dadm bao hé théng hoat ddng dn
dinh va cBng minh.

Wi tri tug, quyvet tdm va niém tin, su ddng
long clia HEI ddng quan tri va Ban Bidu
hanh cling toan thé cdn bd nhan vién
ABBANEK, ban canh 46 14 nén tAng mit
cd cau mdi wing manh han, k¥ luat haon,
chuyén nghiép han, tai tin rang ABBANK
s& hoan thanh, thim chi wiot k& hoach
kinh doanh nam 2013. T&i cing kv vong
rang 2013 5& 14 budc tao 43 quan trong
trong chign luoc phat trign ABBANK trd
thanh mat trong mudi ngan hang TMCP
l&n nhatVigt Mam.

Thay mat Hai ddng quan tri ABBANK, téi
xin gli 18 cdm on sau sdc dén quy vi <
ddng, quy vi khach hang va cdc déi tac
dd ddng hanh véi AEBANK thdi gian vira
qua. Kinh chic Quy vi m&t nam An khang,
Thinh vuidng wa Thanh cdng.

Tran trong,

A

ViaVian Tién

Chi tich HBQT ABBANK
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Kinh thua Quy vi,

Mam 2012 duigc xem 13 ndm *Iia thi vang”
clia nganh tai chinh ngan hang khi phai chiu
&nh hudng tif khd khan chung clia nén kinh
t& trong va ngodi nuéc ng xau tng cao, dp
luic téi oo cAu trong hé thdng (sdp nhap va
hap nhat), huy déng thing du nhung cho
vay khéng tang trddng (tham chi ¢ ngan
h&ng tang truidng amp ..,

Trong déu kign khd khdn chung cla nén
kinh t& wdi su chi dao sdu sat cla Hai ddng
quan tri, Ban digu hanh va tip thé cdn bé
nhan wvién ABBANK dd tap trung toan Iuc
nham wu tign muc tidu xay dung va ciing
cd hé thdng (thuc hién tdi cdu trdc, dao
tac ngudn nhan luc bac trung, hoan thién
hé théng kiém sodt rli ra,...). Nam 2012,
ABBANE gilf viing hoat ddng &n dinh, mét
vai muc Béy cd s ting truding wigt trdi
50 Sl nam 2011: Tong tai san dat 46,013
t déng tdng 119% Cho vay dat 23.266 ty
ddng, tang 16%; Huy ddng dat 33.358 ti
déng, tdng 31%. Bac biét, thu nhap thudn
tir dich vu tAng cac, dat 101 t¥ ddng, tiong
dng tang 823%; Lol nhuan trudc thué hop
nhat dat 528 t¥ ddng, tang 329,

Mot trong nhing <dng tac trong tam ma
ABBAMK da lam dugc trong nam 2012 |a
hoan thanh budc trién khal quan trong Bé
an T4l cdu tric ABBANEK v sU tu van <la
Delaitte Consulting (Sngapore) = t8 chifo uy
tin toan cau va am hidu thi truding Vigt Nam,
Piém khdc biat16n nhat cda méhinh co cdu
té chifc mdi chinh 14 chuvén o 1 quan |y
theo chiu nigandg sang quan |y theo chiéu
doc, trong 46 vai trd cla cla cdc Khoi Hai
58 dugc nang cao. Cach Famnay thé hidn su
tap trung hda cao trong quan Iy va chuyén
mdn hda sau hon trong timg « i ¢dng
vige, gidpviéc phan bé chi tidu sé& dioc thuc
hi&n xuvEn sudt va dudc gidm sat chit cha
hon, quan Iy hiéu sudt lao ddng (KPI) chinh
sac hon, minh bach hon, nham t4i da hda
nguén |uc. Quan |y theo chiéu doc cing la
md hinh quén Iy dugc dp dung tai nhigu &
chifc tai chinh, tap doan |Gn trén the gidi, Tir

ddu nam 2013, chuong trinh tai cau tric sé
bat ddu duge thuc hign cho 5S4 giao dich va
cac Chinhanh,

Thuda Gue wi,

Theo du bdo, ndm 2073, tinh hinh kinh t&
dac beét la hoat déng tai chinh ngan hang
tigp tuc gap nhidu khé khian, Thé nhung
“thach thifc cng chinh 13 cahdl rong khé
khan van cd cohdi birt pha danh chonhiing
ngan hang cé tiém Iuc va tim thé sin sang
cho suf thay d& manh mé dé chuvén minh.
Tap thé ABBAMNIK ludn sin sang ddn nhan
nhing thach thdc va cd hdi mdi. Vai nigm
tin ranh mé va su ddng ldng, quyét tam
cla toan hé théng, ABBANK tin tudng sé
hoan thanh chi tiéu k& hoach kinh doanh
nam 2013 va tigp tuc tng trudng bénving,

Mam 2013 chnglanam k3§ niém 20 nam phat
trién va trudng thanh clia ABBANK. Thay
mat toan thé Ban digu hank va cdn b nhan
vién ABBAMI, TGi xin gin 1i cam on séu sac
& Hai déng quan tri, cdc B &I tic, C8 ddng
va Quy khach hang 43 ludn Ong hd va tin
nhigm ABBANEK trong sudt 20 nam qua. Vi
suf didng hanh cda quy vi, tin tudng chang
dudng tigp theo <z ABBANK s& ghi ddu
nhigu thanh tu to 18n va bén viing.

Kinh chic Guy vi SGc khée Hanh phic va
Thanh céngl

Tran trong,

.-'Ir -
/ PHAMDUYHIEU
Quyén TGE ABBAME

CLATOMNS

GAM BGC |09
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Thanh lap

Maan hang Thudng mai ¢ phan An Binh (ABBANK) du'dc thanh |3p theo aidy phép 58 535/GP-LEB
do UBND TPHCM cap vao ngay 13 thang 5 nam 1993,

Qua trinh phat trién

v 2002 - 2004 : Tirmst ngan hang ndng thén, ABBANK duoc ndng cép thanh ngén
hang quy md a5 thi va 43 cd nhing budc tign khd dai, BE dap (ng nhu cdu ngay cang
cac cla khdch hang, ABBANK 43 ti#n hanh cai cdch manh mé vé cg cdu va nhan su dé
tap trung vao chuvén nganh kinh doanh ngén hang thudng mai, Tirvdn didu & 5t ddng
ném 2002, dén nam 2004 ARBANK 43 of van didu 1& 70,04 ti ddng.

W 2005: Tap doan Bién Iuc Viet Nam (EVN) tr& thanh ¢ ddng chién |ugc trong nuéc
lénnhatcia ABBANK, Cac cdddng 18n khac gdm: Tang cdng ty Xudt Nhap Khau Ha N&i
(Galexirncol, Tdng cdng ty tai chinh Dau khi (PVFC), Wan didu 12 ABEANK dat 185 1§ ddng,

v 2006; ABBANK tang vén didu 12 ting 1&n 1,131 t9 ddnag,

W 2007 : ABBANK taing v8n 1&n 2,300 tf déng, tdng tai san vwotnaudng 1 6 USD (hon
16.000 tf ddng).

v 2008 ABBANK trién khai thanh cng phin mém ngan hang 16i (Core banking) di vao
hoat ddng trén toan hé théng.
Maybank chinh thifc tré thanh < déng chién lugc nudc ngoai cia ABBANK vai ti 1& 58
hifu cdphén 14 15%
ABBAMNK ting win digu |&1&n 2705 t§ dang.

W 2009: ABBANK chinh thifc khai triong HGi & méi tai 170 Hai Ba Trung, PBa Kao, Q.1,
TPHCM,

Vandidu l&cla ABBANK ting |&n 2850 ti ddng vao thdng 7/ 2009 va dat 3,482 10 d8ng
Ao cudi ndm 2009,

Wi 2010: ABBANK phit hanh thanh cdng tréi phidu vé téng manh gid 600 t§ déng cho
T chifc tai chinh qudc t& (IFC) va ngan hang Maybank. Maybank duy tri t9 1& 58 hitu cd
phén 208 tal AEBANK,

ABBANK tAng vin didu & 1&n 3.831 t7 ddng.
v 201 1: 2BBANK tang vén didul&1&n 4.200 ty déng.
‘1—# 207 2: Mang 18 ABEANK dattrén 140 didm giao dich tai 29 tinh thanh trén toan quéc.

ABBANK thiic hién tai céu tric ngan hang vdi wrvan cla Deloitte va 44 hoan thanh co
cau td chirc mdi cho cdc Khdi HSi s,

THAMH LAP 171



Gidi thiéu vé ABBANK

NGANH NGHE KINH DOANH:

Linh vuc hoat dong chinh cia ABBANE la huy
dong von ngdn han, tung han va dai han
duai cac hinh thuc tién gdi co ky han, chiing
chi tién gun, tiep nhan von uy thac dau tu va
phat wién cha cac td chiic; vay vén cha Ngan
hang Nha nudc va cac 18 chic tin dung khac;
cho vay ngan han, trung han va dai han nham
muc dich phat rigén kinh t& néng thén; chiét
khau thuong phiéu, trai phiéu va cac giay 1o
co gia; hon vén va lién doanh; lam dich vu
thanh toan gilia cac ngan hang.

GIGI THIEU CHUNG VE NGAN HANG

Voi bé day kinh nghiém 20 nam hoat dong tai
thi trudmg tai chinh ngan hang VN, ABBANK
duoc danh gia la mot trong nhimg ngan hang
6 su phat wrién manh mé va bén ving trong
nhiéu nam gan day.

ABBANK cé ngudn lue tai chinh viing manh
vi o ciu quan tri theo thong 1& qude t&
Bén canh dd, ABBANK cd nhiing cd dong
chién lugc 1én trong nudc v nudc ngodi
nhu; Tap doan Bién luc VN (EVN); Tap doan
GELEXIMCO va Ngan hang ldn nhat Malaysia
la Maybank, cing déi tac lon khac nhu Té
chiie tai chinh qudc té (IFC). Mai cd déng
chién luoc hign dang ndm giir ty |2 vén gép
tai ABBANK khoing 20%.

Vi von didu 1é 4.200 ty dong va mang ludi lén
i 140 diém giao dich, ABBANK tu hao phuc
vu hang tram ngan khach hang ca nhan va
khach hang doanh nghigp tai 29 tinh thanh
trén toan quéc

Béi véi khach hang doanh nghiép, ABBANK
cung Ung cac san pham dich vu tai chinh
ngan hang tron goi, dap Ung nhiéu nhu cau
da dang cla khach hang nhu: tai tro (nhap
khausudt khau, du dn ddu tu tai tro thuong
mai...); cho vay (b6 sung vén kinh doanh tid

I GIGi THIEU VE ABBANK

gop, cam c& hang héa...); bio lanh; thanh
todn qudc té va cac sdn pham tién gli (tai
khoan thanh todn, tién gui rit van linh hoat,
tién gii ky quy wv.... Bac biét, xac dinh
phéan khic khach hang chién luoc 1a doanh
nghiép viia va nhd (SME), ABBANK da xay
dung géi gidi phap tai chinh t8i uu cho SME
va ra mat Trung tdm SME nham phucvu riéng
cho nhém khach hang nay.

Vai nhom khach hang ca nhan, ABBANK tu
tin cung cap tai khach hang cac san pham
tién gli an toan, hidéu qua va cac sdn pham
cho vay tiéu dong linh hoat (vay mua nha,
vay mua xe, vay du hoc, vay san xuat kinh
doanh...] cing cac dich vu da dang (chuyén
tién trong va ngoai nudc, thanh toan tién
dien...). Bac biét, ABBANK chu trong phat
tién cac dich vu ngan hang hién dai, phi hop
v xu thé mdi va gia tang tién ich cho khach
hang nhu Online Banking, 5M5 Banking
Mobile Banking.

Vai dinh hudng phat trién trd thanh mot ngan
hang ban 18 dinh vi su khac bigt cha ABBANK
trén thi trudng tai chinh la mot ngan hang
than thién vai cong dong. Su than thién,
chuyén nghiép va tan tam cia déi ngl nhan
vién la tiéu chiva kim chi nam cho hoat déng
cia ABBANK. Chon phuang cham kinh doanh
I3 “Trao giai phap - Nhan nu cuii’, ABBANK
mong mudn trd thanh dia chi tin cay mang
dén nhing gidi phap tai chinh hiéu qua va
nhan dugc nu cudi, sy hai long cba khach
hang sau mai lan giao dich.

Higu qua hoat déng va chat luong dich vu
cha ABBANK da duoc khang dinh qua két qua
nghién ciu chia Cong ty nghién cdu thi trudng
Binh hugng FTA (Thanh vién cia Hiégp héi
Mghién ciu Thi truéng My MRA) nam 2011:
100% khach hang ci nhan va 90% khach
hang doanh nghiép hai long khi sd dung sén
pham dich vu cia ABBANK.



GIA TRI COT LOI

05 Gid tri cft 16 cha ABBANK trong hoat
ddéng kinh doanh:

+Huéng dén két qua (Results-Orientation):
M& U, c8ng hién hEt side minh cho muc tigu
dé ra; Dua ra gidl phap trong moi tinh hudng
vdi théi gian nhanh nhat, chi phi thap nhit
v higu qué caonhdt,

+Trach nhigém (Accountability): Higu rd va

duy tri tinh thin trdch nhigm khing chi &
ban than va cho cd ngudi khac 48 dat dude
cac k&t qua nhat quédn wai dinh hudng cla
ngan hanag.

+5@ng tao cd gid tri gia tang (Value - Add
Creativity): Ludn lam mdi cac giai phap tor
vige két hop gilia gid tri hidgn cb va ¥ tUidng
mdi; Tao ra suf khdc biét 4& gia ting loi ich
cho 3 ddng, khach hang, can bd nhin vién
HBEAME

- Thanthién - Béngcam (Hightouch): Ludn
giao iép chan thanh, chd dang, cdi md vdi
hgudi khdg Tin widng va ton trong ngudi
trong va ngodi ngan hang.

+Tinh than phucvu 8 ervant mindset
customer service):

-¥ac dinh va bign khich hiang rmuc tidu
thanh khach hang than thiét.

-Ludn hudng tdi su hop tac lau dai thdng
qua vige chia s& va cung cdp gidl phap cé
|ci cho dai bén,

-Ludn phuc vy khach hang bén ngodi va
khdchhang ndi b5 chuyén nghiép v tinh
than phuc vy cao nhat,

5 gid tri ¢t 15 13 tai san, ban sacva gid tri dla
thifcing hidu ABBANEK. Gid tr| cdt |8 déng vai
trd 1& kim chi nam trong mol hoan cénh va
bign ddng cla thi trudng, mol hoat ddng va
chién lWgc kinh doanh cia ABBANK, Gia fri
cdr 16 ciing la thudic do, ddnh gid tinh thin
lamviéc va hidu qué lao déng cla mdi CB-NY
ABBAME, 14 cdu ndi tacnén suf thau hidu vi sé
chia, doan két gida Ban lanh dao va toan thé
nhan vién nganhang.
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Thanh tich va cac giai thudng

Thudng hidu ABBANK dugckhing dinh va cdng nhan bd nhiédu danh higu
va giaithudng uy tim

\ h 5« Mgén hang TTQT xufit sic 6 thang dhu nam 2012 do nadn hing Welk Fargo (M7 trao g
b - Top 500 Doanh nghiép lon nhat YN (YNRS00)

i « Thudng hiéu manh Yiét Nam
(53} :

- g [H - Lt T . o { e = Y - T
der Tha bdo ki of Vigr Nam phdi bdp v Juc xde tién Thodng mail (86 Bha Thudng) 15 chidt aam 2072

» Thugng higu manh Yiét Nam

wy ) oo Thai bao o o8 Visr Nam phéhop woi Gue sde tién Thotdng miae (86 Gng Thusing! 10 chot ndm 2017
?i- « Ngdn hang thanh todn quc t& xudt shc 2011

doedfe ngdnhing Cribank (M Wells Rergo (W) v HSBCrrao wing.
« Top 1000 Doanh nghip ndp thoé lan nhat Viet Nam 2011

i cdng b b bdo WethgroNer wi surphdi hap eda Tap ol thod - Tong oo thid,

« Thugng higu Vigt duoe yéu thich
do Bdo 58 Gon Gai phong rasigng ndgm 2010
« Mhan hiéu canh tranh ndi tiéng quécgia
| de Cuc 55 bify of toé Wigt Naes 15 chot vl Sinh chon 2070,
« Mg dn hing dat chudin dign Thanh todn qudc t& xudt shc
do bt nadn hog oy in hig &5 & WeliFargo wh Cribank trao sdag 2070
« Thuiong higu manh Viét Nam
dor Thisé bdo kiinh 1€ Viét Nam phéi hap vl Cyc sikc tién Thedng mai 88 Sna Thetng) 1 chi ndm 2010
- Doanh nghiép Thuong mai Dich vu tiéu biéu

Tops Trzde Services 2010 do B Cong thucng trao tanT.

« Ngan hang TMCP ke A nam 2009 trén dia ban TpHOM
do NHNN che phdnh Tp: Ho Ch R indy irao taina.
") +Nhan higu canh tranh néi tiéng qubcgm
di Cuc 53 hivy o tof VWigt Mame & chie wa binh chon 2009
« Doanh nghiép Thuong mai Dich va tidu bidu
Ton Trade Services 2 nden En tén 2009 d0 B8 Chng thueing trao tdhg,
- Thudng higu vang 2009

de Hign hdi chiing héng ailf vi bao v thuong hidw Vigr Nam phai hop vt B2 Coma Thoging Bink chan,

« Nhan higu canh tranh ndi ti€hg quéc gin
an Cr _-.El','u_;'u ted pud Wit Neren :::.__‘.,_}i_- vl binh chon 2008
» Mg an hang thanh todn quéc t& xudt shc 2008
do nadn hengidn cOa My i Wachowia bank trao 15
. Ciip vang Nha bén I& hang d&u VN 2008
do Higp hoi ode Nhd ban e YV ras wng,
« Thuing higu nditigng VN 2008

do YOI i cdng ty Mielsen Sinhchon,

Gy
_ +MNgan hang thanh todn quoc té xudt sac 2007
& § i de medn hang in caa Wy ki Wachowa bank trao tdog
« Giai thu®ng Qua Cau Yang - the Best Banker
4 cho ngdn hing phdt trnnbanh ofc sdn phim djch yw cdng nghé cooy Bah 15 chi hbichd wdichnh- ngdn
hang- bdo higm Banking Edoo 2007 troo tdng
« Mha phat hanh tréi phiéu cong ty ban 12 13t nhst Chéu A

do Rrpchl Asex Mone v binh chon
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B HOI PONG QUAN TRI

ong VaVan Tién
Chii tieh HEQT
Chi nhiém Uy ban Nhén s w ABBANK

Sinh nam 1959

Clhnhankinhtg- Bai hoc kinh t2

Qudc dan,

Ong Vi Van Tign [a mat trong cdc doanh
ribén thanh cng vl of uy tin tai Vigt narm,
Ong 43 duge Mha nude va Chinh phi tang
thusng nhigu huy chughg <he o 35hg
gdpvao s phat trién knh 12 ola dat nudc

= Huan chugng laoe déng hang Il

# Huy chudng VithE hatid,

= Bang khen cla Thi tudng chinh ghi.
»Bang khen cla UEMD thanh phd Ha Ma
» Gigi thudng Sac 48,




Ong Mai Quéc Hai
Phi Chit ich HEQT
Thanh vién Uy ban Nhdn su ABBANK

Sinh narm 1962

Ci nhan chuyén nganh KE todn tai Bai
hioc Tal chinb K& tadn,

Thac s¥ chuydn nganh Quan tri Kinh
doanh trudng Inane Unnversity,

Hign dang gidl chdc vu KE todn tridng
Tap dodn Bign e Vigt Mam, ¢ 29 ndm
céng téc trang link wile Tai chinh - K&
toan.

Ong Mai Qudc Hin 48 winh dy dugc
Chinh phi trao tang Huan chudng lao
déng hang 3 va Bang khen oba Thi
tudng Chinh phils,

Ong Pao Manh Khang

Thinh vien HEQT
Thanhvién Uy banNhdn s ABBANK

Sinh nam 1969

Tign 51 Kinh t& trudng Bai hoc Thudng
mai, Ha Méi.

{ng Bao Manh Khing 33 <6 hon 20
ndm céng téc trong nganh tai chink k&

tadn, trong &6 cd 4 nam |4 thanh vign
Ban kigm sodt ABBANK,

)



Il HOI DPONG QUAN TRI

ﬂ'ng ngyin TriHiéu
Thanhwién HEQT
Thanhvign Urylban Quan b Pdiro ABBANK,

Sinth marm 1947

Tign sF Quan tr kinh doanh trudng BH
Ludwig - Maximilians, Munich, Céng

Héa Lign Bang Bidc,

Ong NguyEn Tri Hi#u 43 c& hon 30 ném Ong Lee Tien Poh

lam wige va quan W trong inh wc tai Thanh vign HEOT

chinh, ngén hang tai M§ va Vidt Nam. Chit tich Uy ban Qudn Iy RGi Ro ABBANK

Sinhnam 1962, qudc tich Malaysa.

Cll nhan todn hec Bai hoc Malaya -
Malaysia, ching <hi chuydn mén K&
tedn cla Vign KEtodn vign cdng huan
Whalaysia,

Ong Lea Tian Poh 3 cé hon 20 nam
lam viéc trong nganh ngén hang tai
Malaysia, hign la gidm 3¢ bd phan
chign lugc wh hoat déng kinh doanh
quict clia Maybank,

0 || Bao céo thubng ridn 2012
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Ong Pham Duy Hiéu
Quyén Tang Gidm dic

Sinh nam 1978

Thac s§ kinh t& chuv@n nganh Tai
chirb, Luuthéng tidn td & Tin dung.

Ong Pham Duy Hidu o b& day
14 nam kinh nghigm va cd kigén
thic chuy@n sdu trong Tnh widc tai
chinh - ngén hang. Ong tiing dam
nhigm cdc vi tri lanh dac chii chit,
digu hanh v ¢f vin cdp cao tal cic
ngan hang Vietcombank, VietABank,
ABBANK; cdc cdng ty chidng khoan
Vincom, YMDirect; cac céng ty dau
tu v quin ¥ qui d8u tu Sabeco
Furmd Management, IPA Investment.




Ba Nguyen Thi Ngoc Mai
Phd Tang Gidm ddc

Sinh nam 1974

ki su Kinh t& nang lugng Trudng Bai
hoc Bach khoa Ha Mai.

Thac s§ Kinh t€ Nang lugng, Heo Vizn
Céng nghé Chau A,

Tién sy kinh t& Bal hoc HKwansel
Gakuin, Mhat ban,

Ba MNguydn Thi Ngoc Mai 43 6 18 nam
kinh nghi&m lam vigc trong linh wuc thi
chinh, trong 45 <& 12 nam hoat déng
trong finh wiic ti <hinh deanh nghigp,
tai chinh du dn thudc Tap doan dién luc
EVN va & nam lam vidc tai ABBANK,

Gng Bdi Trung Kién
Phi Tang Gidm dic

Sinh ném 1973

Cli nhén Ngén hang va Tai chinh, B3
b Kink t€ qude dan Ha Mai.

Clnhdén Maoai ngl, Bai hoo ME Ha N,
Cl nhan Luat, Bal hoo WM Ha Ma

Thac s¢ Quan ¥ chinh sdch céng (Bai
hoc Quc gia Singapore).

Ong Bui Trung Kign 43 <5 18 ndm kinh
nghigm hoat dng trong nganh tai
chinh naan hang cla Vigt MNam, trong
dd cd 12 nam lam vigc tai Mgan hang
Mha nudc Viét Mam va é nam lam vigc
tai ABBANI.
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Ba Pham Thi Hién
Fhi Tang Gidm ddc

Sinh nam; 1973
8 nhan Hec vign Ngan hang,

Thac s Kinh t& Ngan hang va Tai cdhinh
(MEBE) CFVG Ha Néi

Ba Pham Thi Hign <& 20 nam hoat
disng trong nganh Tai chinhngén hang
WM, trong 44 b 13 ndm lam vigc tai
Vietcombank, 4 nam tai HSBC Vigt Nam
& 2 nam lam vigc tai ABBANK,

dng Nguyen Céng Canh
Phi Tang Gidm ddc

Sinh mam 1958
ClnhanBal hockinhtE khoa Mgan hang.

Ong Nguydn Céng Cank 43 ¢4 31 ndm
kinh naghigm lam vige trong nganh tai
dhinh ngan hang Viét Nam, trong 46 ¢é
11 nam tai ngan hang Mang nghidp va
phit trién néng thén VN va 20 nam tai
ABBAMEK k&l nam 1993 d&n nay.




Ong Trdn Xé
Phé Tang Gidm d6c

Sinh narm 1955

Cl nhan Bai hoc Bach khoa Ha MNai
Cl nhan Quan tn kinh deanh Bai hoc
Kinh t£Ba Ning,

Ong Trén X& 85 6 han 15 ndm kinh
nahigm trong nganh ta3 chinh ngan
hang VM tai Techcombank va ABBAME,
Td nam 2007 d&8n nay, dng Tran X
da gid nhidu cugng vi gquan trong tai
ABBAMK nhu: Gidm ddc chi nhinh
ABBANEK Ba Ning va Gidm ddc ABBANK
kb v mign Trung.
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Ba Nguyen Thi Hanh Tam
Trudng ban Kiém sodt

Sinh rdm 1972

Cl nhan chuyén nganh Tai chinh - Tin
dung, Hocvign Naan hanag,

Cl nhan chuyén nganh KE todn, Hoc
wién Ngan hang.

Chiing chi K&todn trudng. dng Nguyen Phan Long

B Nguy&n Thi Hanh Tam 45 ¢5 18 ndm Thanh vién chuyen trich

kinh nghigm hoat 39na trong lTnh vue ; ;

tal chinh naén hang, Sinh nam 1962
Cinhan kinh t& - Bai hoc Tai dhinh K&
todn TEHCM,

Cl nhan Ludt — Bai hoo Luat Ha Mai,

Ong Mguydn Phan Long 45 of 28 nam
cong tac trong nganhtai chinh-kdtoan,
trong d6 ¢d 10 nam trgc tidp lam ke
todn téng hap va k& todn trudng.

2 || Bao cao thuding



Ong Gap Tudn Anh
Thanh vién

Sinh ndm 1977

Thae sf Tai chink - University of Houston
Clear Lake,

Ong Cap Tuan Anh 45 ¢f 12 nam lam
vide trang linh vdctai chinh k&todn.
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Nhirng nét ndi bat vé két qua hoat déng kinh doanh 2012

Mam 2012, vifgt qua nhiimg khd khan thach thifc gay gt clia mdi triféing kinh doanh cé nhiéu
bién ddng bat Igi cho nganh ngén hang nhu: hang loat doanh nghiep difng hoat dong, Iy

thdng tign t& chua dat muc dich bom vin gidp tng tru’ﬁng kinh t& wiot qua nhiing y&u kém
néi tai, ABBANK quy@t tim phén ddu theo muc tidu &3 hoach dink tai Chign Iige 2011-2015 va

tam nhin vé 2020 d3 gitving vi th& chuyén d3i ngan hang theohudng tign tidn, hién dai héa,
tao tién d& cho suphat tridn bén ving, trudng tan,

Mac dlndm 2012 ABBAMNK chura dat chi tidu k& hoach nhung céc chi tigu tai chinh déu thé hién
suf tdng trudng sovdl 20011 va cic ndm trutdc, Cac chi tidu dam bdoan toan déu du'de il viing.

Bidrnsdng la ABEANK a3 thanh cbng trang viéc phin ddu nam trong nhdm 10ngan hang hang

ddu (trong danh sdch cdc Ngan hang Thudng mai cb phan ngoai qudc doanh) vé t¥ 1& sinh |4
trén tdng van chil s¢ hifu.

Ty Ipifiing

o
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Ghichi 560iéu cda nam 2010, 2011 v 201214 theo 58 iéu clia BCKT Hop nhit
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CUNG CO HE THONG, NANG CAO HIEU QUA
HOAT PONG

Nhan thuc rd nhimg khd khan thach thiic. ndm
2012 Héi dong quéan tri ABBANK da chi dao
Ban didu hanh va toan thé cin bé nhan vién
ABBANK nd luc phan dau d€ dat ol nhudn téi
da, dam bao chatluong tai san va dic biétla huy
déng todn luc luong tham gia du an Tai cau tric
hé thing d€ dua ngan hang lén tdm cao mal,
bién khé khan thanh co hdi dé tha sang.

Phat huy sic manh ndi tai, Hol dong quan tri
dinh hudng ABBANK tap trung vao cdng tac
phat trign kinh doanh nhu

+ Tang cuong huy déng vén nham dam bao
thanh khodan,

+ Phat trién tin dung vai phuong cham An
toan - Higu qua,

Tap trung ngudn luc quan ly tin dung nham
diam bdo chat luong tai sdn. Cac khodn
nag tin dung duoe theo doi sat sao 48 cod
phuang an xi ly linh hoat, kip thai dam bao
an toan vén cho ngan hang.

Phat huy tri tué:

Héi déng quan tri khuyén khich céc khdi kinh
doanh va céc chi nhanh trén toan hang hién
ké phat trién san pham, xay dung thuong
hiéu ABBANK than thién - nhan van d& dua
san phdm dén véi khach hang.

Tap trung tri tué ndi tai vao cac nhigmvu phat
trién ung dung Corebanking, xay dung trung
tam cong nghé thong tin dap Ung yéu cau
kinh doanh. Hoi dong quan tri tudng thudng
cho cac don vi trong ngan hang c6 sang kién
va thuc hién thanh cong cac du an cong nghé
thong tin ma truac day phai thué ngoai.

Tap trung xay dung thuong hidu ngan
hiang ban 1& than thién théng qua céc hoat
déng truyén théng va cde hoat déng phic
loi cho céng déng nhu: chuong trinh Tét
An Binh, dem Tét dén cho ddng bao khd
khdn & ving cao va nhiéu hoat déng
thign trong nam 2012

I BAO CAO CUA HOI PONG QUAN TRI

Tap trung tri tué va ngudn luc dé cling <6
hé théng va nang cao hiéu qua hoat déng:

Trén tat ca cac hoat dong nham xay dung
ABBANK phat trién &n dinh va bén viing
trong nam 2012 Hoi ddng quan tri da chi
dao Ban diéu hanh thuc hién du an Tai cau
tridc hé théng vai su tu vin cla Deloitte
Consulting (Singapore) - t& chiic uy tin toan
cau vai nhigu nam kinh nghiém va am hiéu
thi uong Viat Nam, Muc tiéu cla duy an la
cung cap biic tranh téng thé vé tuong lai cla
ABBANK phu hop vdi dinh hudng chién luoc
cia HENOT 43 dé ra cho gial doan 2011-2020,
D én Tai cau trde da duoe su dng ho va trg
gitp cda cac cb déng, nha dau w chién luoc
nhu Maybank, EVN, IFC va Geleximco.. ..

TAI CAU TRUC BE PHAT TRIEN

Muc tieu cha Du an Tal cdu tric ngan hang
I3 nham nang cae nang luc canh tranh cha
ABBANK trong hé théng cac Ngan hang TMCP
tai Vigt Mam thong qua su thay déi vé co ché
van hanh, nang cac nang luc quan i, hudng
téi kinh doanh ban & By chinh la co hai dé
thay ddi, phat trién va dua ABBANK ngay cang
Ian manh, dem lal niém tin, niém tu hao cho
cho toan thé nhan vién.

Bén nay, Du an Tai cdu tric da hoan tat giai
doan chuyén ddi tong thé tai Hoi sd, buidc vao
giai doan cudi cing - giai doan chuyén dai
trang timg Khéi chiic ndng tai ABBANK.

V@i co cdu 6 chiie méi, ABBANK sé quan Iy
theo chidu doc vai muc 46 tap trung hoa va
chuy&n mdn hoa ngay cang cao hon, t6i da
héa ngudn nhéan lue va quan ly higu suat lao
déng higu qua hon,

Banh gia khach quan ban dau vé hiéu qua
clia du an Tai edu tric 13 bé mdy van hanh hop
Iy hon, cac hoat dong kinh doanh dugc phan
dinh ro rang va duoc quan ly theo chic nang,
cac bd phan lign quan phdi hop nhip nhang
dé hé tro kinh doanh tot hon. Bac biét 1a van
héa lam viéc thay dai ro rét, mei cin bd nhan



vién ngan hang déu y thiic 1o rang vi tri, trach
nhiém clia minh trong gudng may lam viéc va
déu nd luc @€ phin diu nang cao nidng suat
lao déng.

Hai déng quan tri ABBANK tin tudng rang. du
4n Tai cdu tric s& mang dén mét su thay déi
vé chat toan dién cho ca hé théng ABBANK,
dua trén viéc ké thira mé hinh td chuc hién
dai, 6 diéu chinh dé thich Ung vdi hién trang
va tai nguyén san co clla ngan hang. Du an sé
mang lal mdt diégn mao mdi cho ABBANK ma
ngudi huding loi chinh 13 ¢6 déng, khach hang
va toan thé CBNV.

Héi ding quan tri ciing tin tudng voi co sd
nién tng duoc cling ¢é vimg vang trong nam
2012, ndm 2013 Ngén hang An Binh tiép tuc
hoan thién bo may, tao da but pha, phat trién
higu qua vi an toan trong cac ndm ké tiép.

TRIEN VONG PHAT TRIEN NAM 2013

Du bao, ndm 2013 va cdc nam tiép theo con
nhiéu khd khan thach thic d6i vai nganh
ngan hang. Cac ngan hang s phai dai mat
vdi nhidu van dé lén reng qua trinh i cau
trac nén kinh 18, tdi cdu trdc hé théng ngan
hang va ap luc vé no xau, tang trudng tin
dung, thanh khoan, nhiéu chinh sach kinh té

bao gom ca chinh sach tai khoa - tién t& kho
doan dinh, cac déi thd canh tranh true tiép da
tang toc phat trién. Thé nhung van con nhiéu
co héi phét trigén danh cho nhiing ngan hang
thuc sulam nghé, tam huyét vai nghé.

Mam 2013, vél muc tiéu phat rién bén vimg,
ABBANK tiép tuc hoan thién tai cau tric hé
théng, an dinh va van hanh theo co cau mai,
sdn sang cho chién luoc phat trién dai han
dén 2020: dua ABBANK tr& thanh mot trong
10 ngan hang TMCP lan nhat Viét Nam, mang
lai gia tri thang du cho cé ddng, khach hang
va mbi can bé nhan vién,

Héi dong quan tri va Ban diéu hanh ABBANK
®ac dinh: muc tiéu chinh clia ABBANK trong
nam 201 3 la nang cao nang luc quan tri, nang
cao nang luc canh tranh trén thi trudng, dam
bdo kinh doanh hiéu qua - an toan; tuan thi
cac quy dinh chung clia Ngan hang Nha nudc
va ap dung cac théng lé quéc té. Hai dang
gquan tri sé chi dao Ban diéu hanh thuc hién
nhimg quyét sach mang tinh chién luoc, vai
trong tam vao viéc cling cd hé thdng, phat
trién ngudn nhan luc, quan i tin dung, quan
Iy ri ro. Ban kiém sodt sé nang cao hon nia
cong tac giam sat, dam bao hé théng hoat
déng én dinh v cong minh.
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Két qua kinh doanh nam 2012

Trong digu kign KR KBERERURG £0a rién kinh t2, vai tinh than chi dao saUsat olia HEI
dong quan tri, Ban disa RERMYE LA the cin bo nhan vién, ABBANEK da taptrung tean
lufe nham uu tién mue Helisay ding va cding co hé thang (thuchign dudn Tacaltrbe
theotuvan cia Deloitte, 86 tao ngudn nhan lucbac trung hoan thign hé thang Kiem

soat i ro,. ..). Nam 2012, ABBANK»dn gill vdng hoat déng On dinh, cac chil B0t

chink déu cd su ting trudng so vé@inam 2011
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Bigu db chi tiéu tai chinh nam 2012 so véi nam 2011 ciia ABBANK
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Ting tai sin Cho vay

Két thic nam 2012 ddy khé khin va bién
déng, ABBANK van khing dinh hidgu qua hoat
dang théng qua cac thanh qua saw:

KHACH HANG CA NHAN

» Huy déng vén

Mam 2012 13 nam ma nganh ngan hang phai
déi mat vai nhiéu khé khan nhu: ap luc vé
bién déng lai suat, ty gia, gia vang, lam phat
trén thi rudng trong nudc va quéc té, Cic
chinh sach thit chat tién té dé kiém soat lam
phat va nang cac chuan an toan hoat dang
cing |3 ap lue khéng nhé dAdi véi cac Ngan
hang. Thuc trang dién bién thi truong trong
nam qua da dat ra khong it nhiing thi thach
che hoat déng huy déng vén tir khach hang
trén toan hé thdng cla ABBANK.

Trong bdi canh d6, bén canh viéc tuan thi
chat ché chi dao clia Ngan hang Nha nudc
(MHMN), ABBANK ludn bam sat dién bién thi
trudng dé kip thai didu chinh chinh sach huy
dang, dam bao tinh canh tranh, hai hoa lgiich

EVT: Ty déng
25.489
™ Nam 2012
® Nim 2011
518 402
Huydong ' LoinhudnTT hop nhit’

(Ghi chd: 56 lifu cia BCKT Hop nhdt 2011, 2012

ciia khéach hang va ngan hang. Do do, két qua
hoat déng huy déng vén 1l khach hang wén
toan hé théng cla ABBANK ndm 2012 ting
trudng tot, tang 31% so vainam 2011,

% Phét trién san pham dich vu khéch hang
canhan

Mam 2012, nhigu san pham dich vu da duoc
phét trién va lam da dang héa danh muc dich
vu ca nhan ola ABBANK nhut

+ Dich vu Tién gdi Online (ESaving) trién khai
ti thang 2/2012, giup khéch hang tiét kiém
thdi gian giao dich vdi ngan hang va cha
déng quan ly tai chinh cda minh.

- Chiing <hi tién gii ng&n han, phat hanh
trong thali gian tr 15/10/2012 dén
13/12/2012.

- Dich vu Phone Banking trién khai tif thang
4/2012, gitp khach hang chi déng truy van
cac théng tin tién gdi, tién vay, tai khodn,
thé tin dung ... moi lic, moi noi.

+ ABBANK chinh thiic tré thanh dai Iy chinh



thuc tha 12 cda Cong ty Western Union td
thang 4/2012,

+ Dich vu nap va thanh toan tén dién thoai
Vin Topup trén Online Banking, trién khai tir
thang 8/2012.

» ABBANK trién khai thu tién dién qua tat ci
cac may ATM trén toan hé thdng tir ngay
23/08/2012. Béng thai, dich vu thanh toan
tién dién da ducc két ndi truc tiep vao hé
thong ngan hang i gidp gidm thiéu thai
gian giao dich vai khach hang.

» Dich wu thu hé va ban vé may bay Vietjet
Air duoc trién khai tai 3 dia ban trong tam:
Hé& Chi Minh, Ha Néi va Ba Nang (1l thang
92012},

« Trién khai tinh nang thu phi tu dong dsi vai
dich vu Online Banking td thang 10,201 2.

- Trién khai dich vu Mobile banking tir thang
12/2012 Véi kénh giao dich nay, khach
hang co thé chuyén tién va thanh toan héa
don vién thang moi lie, moi nai théng qua
dién thoai di déng.

Bén canh do, hang loat cac chuong trinh
khuyén mai, cdc chuong tinh cham séc
khach hang (khich hang VIP khich hang
than thiét) da gop phan that chat hon nia
méi quan hé gila ABBANK va khach hang.

#» Tin dung

Nam 2012, ciing vai cac chinh sach diéu tiét
hoat déng tin dung cla NHNN, ABBANK da
hé tra tai chinh cho cac linh vuc theo dang

dinh huong cia NHNN: cho vay mua nha dé
&, cho vay sdn xuat kinh doanh...

Déng thai, ABBANK tiép tuc hudng dén muc
tiéu ddy manh phat trién dich vu ngan hang
ban 1& nd luc khong ngling cai tién cic san
pham cho vay ca nhan Tuy thi truong co
nhiéu yéu 10 khong thuan loi, anh hudng it
nhiéu hoat dong cho vay nhung ABBANK da
chia s& kho khan vai khach hang thong qua
nhiéu san pham tai trg vén vay vai thai gian
va lai sudt hap dan. Chuong trinh vu dai lon

nhét trong ndm cha ABBANK 13 "Vay dé dang
- nhan uu dai lon” danh che khach hang vay
san xuat kinh doanh, vay mua/xay sifa nha,
vay mua xe va cho vay tiéu dang. .. cing nhan
duoc nhiéu phan héi tich cuc o thi trudng.
Biéu nay khang dinh su ting truéng déu dan
trong hoat déng tin dung cla ABBANE, déng
gop quan trong vao viéc tang trudng doanh
thu va lgi nhuan. Viec tang trudng tin dung
clia ABBANK déu dua trén co s& dp dung va
tuan th( day d0 cac théng lé, chudn muc
qudc té va cac quy dinh cia Ngan hang Nha
nuidc Vigt Nam vé an toan tin dung.

KHACH HANG DOANH NGHIEP
*» Huy dong von

Tiép tue phat trién huy déng tién gii &n dinh
tlf cac 16 chuc kinh t&, dén cudi nam 2012,
téng ngudn von huy déng tir khach hang
doanh nghiép ciia ABBANK tang trudng 22%,
56 lugng khach hang doanh nghigp tang 25%
so vai nam 2011,

Thanh qua nay <6 duoc 1a nhd nhimg nd
luc khong ngiing cha ABBANK nham tao ra
nhiing gia tri gia ting cho khach hang. Trong
ndm qua, ABBANK da xiy dung va phat trién
mai nhigu san pham dich vu huy déng danh
cho cac phan khic khach hang muc tiéu nhut
xay diung va hoan thién cic san phim vé tién
dién (thu hé tién dign tal quay, thu hd tién
dién tai nha khach hang, thanh toan tién dién
tudéng quan ly vén dau i cac Duan dién... )
hay phat trién cac dich vu tang tinh tién ich
cho khach hang nhu Online Banking (chuyén
tién theo lé, chuyén dinh ky, tuong lai), Phone
Banking, SM5 banking... .. Khong chi khai thac
cac nguon luc hign hiu d& phuc vu khach
hang, ABBANK con tiép tuc duy trl cdc moi
quan hé vai cic ngan hang ddi tic trong va
ngoai nudc nhu: Deutsche Bank, H5BC, ANZ,
Mekong Bank ... trong viec thuc hién cac dich
vu thu chi hd. Viéc thuc hign cac dich vu nay
dem lai cho ABBANK co héi tiép can vai d6i
tuong khach hang lon cda nhimg ngan hang
nay, tang thém su nhan biét thuong hiéu cha
ABBANK tai nhiéu noi trong ¢ nudc



Tit nhing két qua trén, ABBANK khéng nhing
da duy tri duoc kha nang huy déng vén tirthi
trudng, ma con tao tién dé tich cuc cho su
phat trién bén viing sau nay.

% Tin dung

Nam 2012 tiép tuc la nam ddy thach thuc
dai vai hoat dong tin dung clia nganh ngan
hang. Su suy gidm kinh té trong nudc va thé
gidi da dnh hudng dang ké dén khd nang
hip thu vén cha cac doanh nghiép. Trong
béi cinh d6, ABBANK da khong ngimng
nghién clu va trién khai cac gidi phap tai
chinh nham dép dng kip thai nhu cau cda
khach hang theo bién déng cha thi trudng
va bam sat dinh huong cta ABBANK,

B6i voi méng tai tro Doanh nghigp via va
nhé (SME), co thé noi nam 2012 13 diém nhan
quan trong trong qua trinh thuc hién chién
luge phuc vu phan khac khach hang SME cla
ABBANK. Nhiéu g6i san pham, dich vu hé trg
danh riegng cho khach hang SME thudc cac
nganh nghé, linh vuc khac nhau tir sdn xuat
kinh doanh trong nude, xuat nhap khau, nha
thau dién luc ... dugc ABBANK tuvan va cung
cap phi hep véi nhu cau, dic diém riéng cla
ting doanh nghiép, vai muc gia tron goi
hop ly gitp t&i da héa hidu qua tai chinh cho
deanh nghiép trong bdi canh khé khan cla
nén kinh té, Bén canh d6, cac chuong trinh
tai tro uu dai cho doanh nghiép clng déng
théi duge wrién khai nhu cac chuong trinh
1.000 ty déng “B6i tdic mai - Thanh céng
mai’, 500 ty dang “Uu dai nha thau cung cap
may moc thiét bi, vat tu”... da gop phan ho
tra doanh nghiép vuot qua giai doan kinh té
khé khan nhu hign nay va tao da phat wién
cho cac nam tiép theo,

B)8i vai cac doanh nghigp hoat déng trong linh
vuc xuat nhap khau, ABBANK cing trién khai
cac san pham dac thd nhu “Tai tro xuat khau
VND theo lai suat USD', “Tai trg nhap khau VND
lai sudt ngoai t&"va chuong trinh cho vay uu dai
lai suat“Mang tam vi thé - Hop tic thanh cang”
wéi tdng han muc 30 trigu USD hé tro nhu ciu
win kip théi cho doanh nghiép, t6i thiéu hda
chi phi lai vay, gitp doanh nghiép ndm bat kip
thai cac co hai kinh doanh.
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# Thanh lap Trung tam SME:

Kién tri vai viéc theo dudi phan khic khach
hang chién luge SME trong sudt thai gian
qua, nam 2012 da danh dau mot budc tién
cla ABBANK vai su ra dii cha Trung tam SME
dau tién tai khu vuc TPHCM, nham trién khai
cac dé xuat chién luoge cla dé an, xay dung
cac san phim nham cung cip nhing tién
ich, uu dai cing nhu gidi phap tai chinh i
uu cho nham khach hang SME.

Sau 6 thang divao hoat ddng, Trung tam SME
da trd thanh diém dén quen thudc cia hang
ngan lugt khach hang doanh nghiép viia va
nhd. Trung tdm hién dang 14 ban déng hanh
clia han 300 khach hang doanh nghiép vai
s luong dich vy, san pham cung cap phong
phti va da dang. Trong béi canh nén kinh té
khéng may thuan lgi nhing thing cudi nam
vira qua, Trung tam van dat duoc thanh tich
khé quan véi téng han mic tin dung da cap
gan 200 ty va ty |& gidi ngan dat muc cao,

Cothé noi sura doi va thanh cong cda Trung tam
SME trong nam 2012 15 mdt trong nhiing buidc
di quan trong trong qua trinh thiu thi chién luce
SME clia ABBANK, tao tién dé cho viéc nhan
rong md hinh phuc vu SME va ap dung cac dé
xuat chién uoc SME trén toan quéc.

» Thanh toan quéc té

Vi d6i ngil nhén vign viing vang vé nghigp
vu, hoat déng Thanh toan quéc té (TTQT)
clia ABBANK tiép tuc phat trién manh meé
trong nam 2012, tao duoc léng tin viing chic
ddi vail khach hang va cac ngan hang dai ly.
Bang thdi, viec hoan thién md hinh té chic,
tang cuding phdi hap gida co ché nghiép vu
vdi bién phap kiém tra, giam sat 4am bao an
toan, hiéu qua trong phat trién nghiép vu
cung giup ABBANK phat huy sic manh va dat
nhiéu thanh tuu nhu sau:

+ Doanh s6 TTQT cia ABBANK tang 13% so
vai nam 2011 va gid viing ty 1& dién dat
chuan trén 95%



« ABBANK vinhdunhan nhigu gidi thudng nhu

+

“Mgan hang datdién chudn Thanh todn qudc
t& nam 201 1"doMNaan hang Wells Fargo, Mi
trac tang (thang 02/2012) va*Ngan hang dat
di&n chudn Thanh todn quéc t& 6 thang déu
nam 2012" do MNgan hang Wells Fargo, My
trac tang (thang 09/2012),

Vé nghi&p wu:ngan hang chudn héa cac quy
trinh naghiép wu nham dam bao chit IWong
dichwvu t8t nhat; t8 chidc dédo tac nghiép vu
trén toan hang déng thai cap nhatquy dinh
va thuc tiqn TTQT tét nhit dudc 4p dung
trén thé gid nham khdng ngiing nang cao
chétluong nghiépvu TTAT chocinbd

Trong nam, ABBANK cOng gidi thidu va trign
khai céc san pham mdi nhu GSM102, UPAS
L/C, thé nhan tign kidu héi,.. Trong 46 UPAS
LC dugc nhigu khéch hang dén nhan.

*Fl

Mam qua, ABBAMK d3 & rdng mang Ui
gquan hé dai Iv tdi 504 ngan hang trén 71
qudc gia, ting cUdng hap tac dai Iy thém41
ngan hang sovdi ndm 2011,

- ABBANK ciing ti€p nhan, nghién afu v dua

L

vao s dung thanh céng san phdm mdi;
“Low Value Pavment” cia R7B va UPAS LC
Wi ngan hang tai rd la Mavbank va Wells
Fargo.

Béng thai,ndm2012ddnhdduthanh cdng
cla AEBANK thdng qua wiéc kv ket thoa
thuan hop tac theochuong trinh GSM102
wii Deutsche Bank v kv k&t thod thudn
khung hop tac vé Tai tro thuong mai
wa Thanh todn qudéc t€ gidla ABBANK va
Mavbank,
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PHAT TRIEN MANG LU

Trong nam 2012, ABBANK da md réng he
thong mang ludi lén 140 diém giac dich.
Hé théng mang lud wai réng trén 29 tinh
thanh phé gdm 29 Chi Nhanh, 1 5& Giao
Dich, 95 Phang giao dich va 15 Quy Tiét
Kiém, tang 7 diém giao dich so vdi nam 2011,

140

e nmnm i b
SCIEIEIED
(N/SGD 15 2 30 30

PGD 70 87 90 %
(7K 1 7 13 15

Tng 8 N5 135 140

: 8Toh/ 29Tl 29Tinh/  29Tinh/
3 Thaph  Thamh  Thinh  Thanh

Khang chi nang cao nang luc phuc vy, hinh
anh va thuong hiéu tai cac thanh phé lén,
ABBANK con la mot trong s& it cac ngan
hang dua san pham dich vu tal chinh kip
thdi dén vai cac tinh thanh viing siu ving
xa. Nam 2012, ABBANK t hao 12 ngan hang
thuong mai dau tién cd diém giao dich tai
huyén Sép Cop, tinh Son La,

Khéc vdi nhing nam truoc, ABBANK khong
day manh céng tac md mdi ma tap trung
nang cap co s vat chat cho cac chi nhanh/
PGD trén toan he théng:

» Nang cdp co s& vt chat tru s cla 5 Chi
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nhanh va 4 Phéng giac dich: Chi nhanh
Ha Noi, Quang Ninh, Hai Phong, Tay Ninh,
Sai Gon; Phong giao dich Lo Buc, Ton Buic
Théng, Tran Khat Chan, Trung N Viong.

+ Thay d5i dia diém cha tru s& 1 Chi nhanh,
8 Phang giao dich va 2 Quy tiét kigm: Chi
nhanh Vinh Phic; Phong giao dich Ving
Tau, Cho Ldn, Lay Bén Bich, Huynh Van
Banh, L& Van Viét, Sodi Kinh Lam, Pha
Mhuan, Khanh Hoi; Quy tiét kigm Tran
Hung Brao, Thuan Kiéu.

« Mé mai 5 Phong giao dich: Phic Yen, Sop
Cop, Lach Tray, Van Lam, Binh Long.

« Md mdi 2 Quy tiét kiem: Pong Xuyeén,
Mao Khe.

Péng thai val viee cdi tao, nang cip, ABBANK
con dac bigt col trong viée dam bao chatluong
kinh daanh ciing nhu chét luong dich vu tai
cac chi nhanh mdéi théng qua vigc dao tag,
nang cao trinh do cha ngudn nhan Iuc mai.

HOP TAC CHIEN LUGC

# Hop tac vai EVN

V& mdi quan hé hop tac chién luge cing
Tap doan dién luc Viét Nam (EVN), ABBANK
khéng ngiing hoan thign va phat trién
cac san phdm dac thi nhdm dap dng cao
nhat ciac nhu ciu tir EVN, ciac don vi thanh
vién, don vi lién két cing nhu cac nha thau
thi ¢dng cac du an dién. Su hop tic gida
ABBAMNEK - EVN dugc thé hién trén cac hoat
déng kinh doanh cia ngan hang nhut nguén
win, tin dung, dich vu thu - chi hé, ddu tu tai
chinh, phat trién thuang hiéu, thé thanh toan
tién dién, thanh toan cudc vién thang...

« V& nguén von: Vol mang ludi 140 Chi nhanh
va PGD rong khap 29 tinh thanh ca nuoc,
clng su gan két vai cac Téng cong ty dién
lue va cac dan vi thanh vién, ABBANK da
khai thac toi da cac thé manh nay trong
viec trién khai cung cap thanh céng dich vu
quan Iy tai khoan cho cac don vi truc thubc
EVM. Dich vu nay via hd tro cac don vi EVN
cd thé quan ly dong tién mot cach hiéu
qua, déng thai huy dong ngudn von luan
chuyén binh quan trén hé théng ABBANK.



» V& tin dung: Trong nam 2012, ABBANK trién
khai chuong trinh tai tro 500 ty tin dung cho
cac nha thau EVN. Bay la mot trong nhing
san phidm dic trung cla ABBANK a3 va
dang phuc vu rat tét cho céc cdng ty cung
cap thiét bi, thi cong, dich vu cho san xuat
dién trong nhing nam via qua. Bén canh
dé, ABBANK trién khai tai tro 700 ty cho cac
du an dién: Ban Chat, Ankhé - Kanak, Bong
MNai 3+4 va du an trong diém dudng day 500
& 220KV Duyén Hai, dap ung kip thai ngudn
van cho cac du an duoc hoan thanh va van
hanh trong bdi canh rét khé khan trong
hoat déng thu xép vén.

« Dich vu thu hé tién dién: hién nay, ABBANK
dta trién khai tuong di da dang cac dich vu
thu hé tién dién nhu: thu tién mat tai quay
Ngan hang va quay Bién luc, thu chuyén
khodn, trich no w déng trén Tai khoan
thanh toan, qua ATM va cac Buu cuc thubdc
Tong Cang ty Buu dién Viet Nam (VNPost).
Lay ké nam 2012, téng doanh s6 thu hé
tién dién bang tién mdt va chuyén khodn
rén toan hé théng tang 23% so vai nam
2011. Kénh thu hd qua mang ludi Buu cuc
Vietnam Post tai 21 tinh, thanh (19 tinh
mién Nam va 2 tinh mién Trung) dat hon
155.000 giao dich. ABBANK da trién khai
cac dich vu thu hé tién dién uén toan hé
théng kha hidu qud trong nadm 2012 vi
dang tiing budc cai tién dé nang cao chat
luong cac dich vu dap dng yéu cau ngay
cang cao cha khach hang, hudng tdi muc
tigu da dang hda them kénh cac kénh thu
ho trong giai doan phat trién tiép theo.

- Pau tu tai chinh: ABBANK hién dang 1a cd
dong cla cac don vi thudc hé théng EVN
sau: EVNFinance, EVN Qudc té, PC3 invest,
Nhiét dién Pha Lai. Bay chinh la co hoi dé
tao moi quan hé gan két va khai thac loi
thé clia hai bén ABBANK va EVN.

Mdi quan hé hop tac chién luoc vai EVN
khéng chi dem lai higu qua & cac hoat dong
kinh doanh, ma con gilp ABBANK b duoc
nhimg lgi thé lon trong hoat dong phat trién
thuong hiéu trén thi trugng tai chinh. Thong
qua viéc trién khai cac sdn pham dich vu tién

ich nhu thu hé - chi hd tién dién, cudc vién
théng... hinh dnh va thuong hiéu clia ABBANK
da tiép can duoc tdi so dong khach hang ca
nhan cang nhu khach hang doanh nghiép cé
nhu ciu vé nhing san pham dich vu gia tri gia
tang, tich hop cong nghé cao, va tién ich cho
cudc séno.

i Hop tac vdi Maybank

La c6 déng chién lugc nuide ngodi clia ABBANK,
Maybank da ¢é su hd tro tich cue cho ABBANK
trong nhing nam qua, thé hién qua nhidu
chuong trinh va hoat déng cu thé nhut

- Trao d6i kinh nghiém; Tai tro thuong mai
va tham gia ddng tai tra cho khach hang
clia ABBANK,

- Clr chuyén gia hd tra xay dung khéi Quan
Iy rdii ro, dao tao vé rdi ro thi trudng va rdi
ro van hanh.

- Hé tro v& van hanh: Hé théng bao cio
théng tin quan ly (MIS), hé tro cdu tric, quy
trinh, lap du todn, cdc van dé phat tién
CNTT va nédi quy vé dao dic.

+ Hé tro nghiép vu kinh doanh ngoai héi

Sau khi dau tuvao trai phiéu chuyén déi va trai
phiéu dai han cia ABBANK (cudi nam 2010),
Maybank tiép tuc duy tri ty lé s& hiu 20% vén
diéu 1é va hi tro ngudn vin cho ABBANK.

Bang thai, Maybank cung o chuyén gia
tham gia sau vao cdng tac quan i cla
ABBANK: tham gia lam thanh vién HBQT, Ban
kiem soat, Uy ban Quén Iy rii ro, Uy ban Nhan
su, Bo phan Quan tri va H tro,

Thang 7 nam 2012, HBQT Maybank va ABEANK
da hop ban vé vidc trién khai hop tac sau rong
hon gilfa hai ngan hang. Theo dé Maybank
cam két hd g ABBANK trong du an chuyén
déi ma hinh kinh doanh theo co cdu mdiva cic
chuong trinh phat trién kinh doanh cu thé khi
6 yéu cau tif phia ABBANK nhut phat trién san
pham thé, san phdm cho khach hang ca nhan,
ting dung céng nghé théng tin hién dai...
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» Hop tac véi IFC

Céng ty tai chinh qude té (IFC) ludn tim kidm
cac dbi tac 13 nhing ngan hang c6 thé hd
tra tot nhat cho su phat trién cla khu vuc tu
nhan, gill val trd quan trong trong viéc thic
day tang trudng va mang lai nhidu co hoi kinh
doanh, tao thém nhiéu viéc lam va nang cao
mitic song cho xa hoi. ABBANK 13 mét trong
nhing ngan hang nhan dugc suhd tra va hap
tiéc chat ché cua IFC ké tir nam 2009 dén nay:

« Khdéi daula chuong trinh Tai tro Thuong mai
trién khai tir ndm 2009 vai ting han muc
hién nay l&én dén 50 wigu dé la, nam trong
khudn khé chuong trinh Tai tro Thuong mai
Toan cau cda IFC.

+ Tiép theo |a viec IFC mua trai phigu chuyén
ddi ky han 24 thang nham sé hiu 10% von
didu lé ABBANK sau khi chuyén déi.

+ Cing trong nam 2010, ABBANK vaIFCda cd
théa thuan hop téc tu van phat wién dich
yu ngan hang danh cho Doanh nghiép via
va nho (SMEs). Cing vdi su ho tro cla IFC,
ABBANK da thanh lap Trung tam SME tai
TPHCM va sé nhan rong mad hinh nay trén
toan hé thang trong thai gian toi.

. Nam 2011, IFC tiép tuc c6 nhiing hé tio
khac cho ABBANK nhu Hdéi thao nang cao
nang luc quan tri ngan hang cho lanh dao
ABBANE.

« Thuc hign cam két vai IFC vi Maybank,
ABBANEK da ban hanh qui dinh dp dung cac
chinh sach vé xa hdi va mai truang theo tigu
chudn quéc té.Viéc dp dung trong hé théng
ABBANK da duoc IFC dédnh gia tdt.

« Mam 2012, IFC tiép tuc gilp ABBANK thuc

hién danh gia nang lu'c quan tri theo thong lé
quéc té va quy dinh cla phap ludt Viét Nam,

BAU TU TAI CHINH

Nam 2012, nén kinh t& néi chung, nganh tai
chiinh va thi trugmg chiing khodn ndi riéng tiép
tuc trdi qua rat nhigu nhing khé khan, bat on.
Trong boi cinh d6, Héi d@6ng quén tri va Ban
didu hanh ABBANK d3 cd chi truong, dinh
huang cho hoat déng dau t tai chinh 13 tap

trung vao viec co ciu, quan ly danh muc dau
tu hién cd mot cach hiéu qua. Hoat déng kinh
doanh trién khai thuc hign & muc han ché theo
huang hd wo cac hoat dong khac ola Ngan
hang nhu cong tac x ly thu hdi ng; cung cip
dich vu tai chinh; s&n pham cau tric vén hé trg
cho khach hang va d6i tic cia ABBANK,

Trong diéu kién kho khan chung cla nén
kinh té va thi trudng tai chinh, theo ding chi
truong va dinh hudng cda ban lanh dao Ngan
hang, hoat déng ddu tu tai chinh nam 2012
da dat dugc két qua kha quan vai muc lai
nhuén hoan thanh 150% chi tiéu ké hoach dat
ra, déng gop mot phan vao tdng lai nhudn
chung cia Ngan hang.

PHAT TRIEN SAN PHAM DICH VU THE

Buoc trién khal i ndm 2007 va tdl qua 05
nam phat trién, san pham & dich vu thé cia
ABBANK co nhigu dai thay vuot bac, danh dau
nhimg bude tién cla mdt Ngan hang ban 1é
than thién, hién dai,

Viai nén tdng cong nghé cla hé thong thé
CMS va chuyén mach tai chinh Switching
{SmartVista) dugc xdy dung va phat trién
trong nam 2011, nam 2012, ABBANK tiép tuc
hoan thién hé théng, phat trién thém nhiéu
tinh nang, tién ich maéi cung nhu cac gia trigia
tang cho chi thé. Co thé ké toi: Két ndi truc
tiép hé théng thé SmartVista cha ABBANK
vdi th chue thé quéc té Visa & phat hanh san
phim thé ghi ng quic t2 Visa va thé tin dung
quiac té Visa trong nam 2011; Thuc hién két
niGi vdi té chie thé qude té APN (mang thanh
toén chau A) théng qua Té chic chuyén mach
BanknetVN, tir d6 cho phép chi thé YOUcard
¢t thé thuc hién giao dich rit tién tai ATM cla
ngan hang cac nudc nhu Trung Quéc, Thai Lan
& Han Qudc; va thiic hién két ndi thanh cong
véi Smartlink cho phép cac chil thé quéc té
{MasterCard, JCB, Amex, DinerClub) giac dich
tai hé thdng ATM clia ABBANK trén todn qudc,

Bén canh viéc trién khai sdn pham & dich vu
mang lai nhiéu tién ich cho chi thé, ABBANK
dinh hudng phat hanh thé cho nhom khich
hang duce tra luong qua tai khoan. Bén canh



dd doanh s& s dung thé cla ngan hang
cOng thay 48 vifot bac theo tihg nam, midc
ting trudng binh quan dat 153% gqua cac
narm. ABBANK cling danh su quan tim dén
cac doanh nghiép chi lwdng va cac dan vi
chap nhan thg lién tuc ndng cao chit luiong
phucvu khach hang,

Téng k&t tinh hinh kinh doanh thé ndm 2012,
s& |Uong thé [dy k& tinh d&n 21/1272012 14
kKhoang 252,000 thé ghincndi dia YOUcard va
23,000 thé ghi ng qudc t& ABBANK Visa (\Visa
debit), thé tin dung quac tE ABBANK Visa (Visa
credit); doanh $6 s dung thé qudc t& ndm
2012 tang 338% so wai 2011, doanh 58 chi
lifong dat khoang 1.844 1 ddng. Vdinén ting
£Bng ngha thé hién dai va quan trj hé théng
cing nghé, nghigp vu dat chudn theo yéu ciu
clia t& chifc thé quic t& Visa, ABBANK dinh
hudng trign khai du dn thé tin dung qudc &
danh cho cdc khach hang VIP cla ABBAMK
{Visa Platinum) trong nam 2013,

CONGNGHE THONG TIN
= Cong nghéthdng tin

Mam 2012, hoat ddng Cong nghé théng tin
(CNTT) ca ABBANK a4 dat mdt s thanh qua
dquan trondg:

Triénkhai cdcdu én CNTT nhém tdng cuding én
dinh, ddp (ng muc tigu phdt trién dai han ala
Madn hananhu;

« Nang cap hé thdng mdy chil tai Trung t&m
dif ligu tai HG S,

- Nang cdp ha ting mang WAN va Chuwén 48
md hinh quén ¥ truy cap Internet,

+ Bao tri thidt bi IBMW, Bao trl cacTrung tam did
liéu gidp chi ddng thay the cac thigt bi khi
o su b, gidgm thigu rli ro trong van hanh
va ddmbéo hé thdng CNTT cla Ngan hang
hoat ddng Sn dinh,

« Trién khai gidi phdp nang cao chat lWang
dich wu thg dam bao the debit hoat déng
lién tuc 24/7,
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V& cong tdc phdt trién cdc phdn mém dng dung:

ABBANK da nghién ciu, phdt tién thanh
cong cac ing dung phan mém phuc vu cho
cac hoat déng nghigp vu nhwe Chuong trinh
quan ly tai sdn phién ban cho Ké todn, Hanh
chinh; Cong k&t ndi thu tién dién qua ATM/Tai
quay/internet; Ung dung Quan ly ngan quy;
Ung dung Tham dinh tai san; Céng thong tin
(Portal) Quan ly thang tin cha cic Khéi/phang
ban; Quan ly Van phéng pham; Quan ly quy
trinh hé tra phap Iy. ..

#» Core Banking

Mam 2012, ABBANK tiép tuc phat trién cac ung
dung, san pham hd tro cho phét trién kinh
doanh va thdng tin quan tri ngan hang, gilp
tang hiéu qua cho hoat dong cda hé thong.

Trong nam 2012, Trung tam Phat trién va Quan
by ung dung ABBANK da hoan thanh nhidu du
an quan trong nhim dap dng cic yéu cau t
cac b phan nghiép vu, dac bigt phai ké tai du
an “Nang cip thanh céng phin mém l6i T24°
- Phin mém loi quan trong d5i voi todn bd
giao dich ciia ngan hang. Dy I3 1an dau tién
ABBANK i trién khal, nang cap phan mém lai
T24 véi ngudn luc hoan toan U ndl bd; danh
dau buéc tién lon vé kinh nghiém trién khai,
quan tri va lam chi hé théng phan mém 1ai.

Cung vai dé 48 ting cudng giam sat hé
théing, ABBANK da phat trién va hoan thinh
cong cu theo doi va kiém tra cac tham sé hé
théng tu ddng, xay dung cac ngudng an toan,
canh bao nguy hiém dai vai timg tham sd...
dé ca thé didu chinh, siia chifa kip thai, gitrhé
théng & trong trang thai hoat déng &n dinh
va chuan xac.

QUAN LY RUIRD

Tir nhiéu ndm nay, OLRR vimg chac 13 mot
treng nhilng muc tigu quan trong cia ABBANK.
ABBANK da va dang hoan thién cac chinh
sach QLRR toan dién, sif dung cdc cong cu va
hé théng co sd ha tang dé giam sat, kiém soat
higu qué cac rli ro ma ngan hang 6 thé gap
phai, dam bao duy ui hoat déng OLRR ving
manh tai tat ¢ finh vuc kinh doanh.,
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» Quan 1y rii ro thanh khoan va rii ro thi
trudng

ABBANK da phat trién va duy tri cac chinh
sach va phuong phap xac dinh, do ludng,
theo dai, kigm soat vé tinh hinh quan Iy rdi
ro thi ruéing va rdi ro thanh khoan cia ngan
hang. Muc tiéu chinh 13 tao diéu kign thuan
loi rong viéc ra quyét dinh, giam thiéu bién
dang trong hoat dong.

Co ché quan ly rai ro thi truong bao gém:

Quan ly rdi ro vé gia

ABBANK thuc hién cong tac kidm soat va ky
thuét chi yéu dé do ludng i ro vé gia thong
qua nhiéu phuong phap nhu: Phuong phap
danh gia 16if1d theo gid thi trudng (Mark
to market); Phuong phap gia trl chiu vl ro
{Walue at risk - VaR); Phuong phap kiém dinh
kha nang chiu ap luc (stress testing)...

Binh ky, Uy ban Quan ly Tai san No va Tai san
Co (ALCO) xem xeét lail cdc han muc trang thai
ngoai héi ting don vi ciing nhu toan hang va
han muc diing 16 vé kinh doanh ngoai héi,
Bén canh do, dinh ky hodc dét xudt, Hoi déng
tin dung cing tién hanh ra soét lai cac han
muc giae dich trén thi trudng lién ngan hang,

Quan Iy ridi ro lai suat

ABBANK da thong qua nhigéu cong cu theo
d6i va quan ly ri ro lai sudt khac nhau bao
adm: khe hd ki han dinh gia lai, khe hd thai
lugng, kiém dinh kha nang chiu ap luc d5i voi
nhimg bién déng cda i suat... nham danh
gia nhiing bién déng vé thu nhap lai rong
(NI} hodc gia tri won chi s& hiu.

Whimg chién lugc va ké hoach hanh dong
nhém gidm thidu rdi ro duoc xem xét va thuc
hién dinh ki: diéu chinh ky ddo han hodc ki
dinh gia lai cla cac tai san No - tai san Co; xay
dung chién luoc vé phat trién hoat dong kinh
doanh cha Ngan hang... bao dam huy dong
duioc cac ngudn von dai han va thuc hién ky
két cac théa thuan vé lai sudt vai cac dai tac,
khach hang.



Quan Iy nii ro thanh khean

ABBANK hién dang s& hiu mat danh muc tai
san ng da dang nham dap ung dugc cac nhu
cau vé von cla ngan hang. Ngudn vén chinh
clia ABBANK bao gdm tién g khach hang,
tién gui lien ngan hang va cac ngudn van
trung han.

Cac dau higu canh bdo khing hodng thanh
khodn cing nhu cac chi s6 thanh khoan duac
giam sat thudng xuyan. Ty 1& an toan vén va
cac ty lé thanh khoan khac duoc tuan thi
chit ché quy dinh cia Ngan hang Nha nuoc
Binh kj hodc dot xuit, ABBANK thuc hién
kigm dinh kha nang chiu ap luc déi vai thanh
khoan {liquidity stress testing) nham kiém
dinh kha nang chiu ap luc vé vén trong ngan
han clia Ngan hang vai nhiéu kich ban khac
nhau duge gid dinh phi hgp vai tinh hinh
thuc tién.

Tir mdi quan hé hop tac chién luge véi
Maybank, cic chuyén gia vé quan Iy rdi ro thi
trudng cha Maybank thudng xuyén chia sé
wdl Ngan hang vé cac kinh nghiém va phuong
phéap méi va hiéu qua nhat vé quén ly rii ro
thi truémag va quiéan Iy rii ro thanh khoan.

Quan Iy rii ro nghiép vu

Hién nay ABBANK da xay dung, phat trién va sir
dung cac céng cu QLRR nghiép vu nhdm xac
dinh, do luéng, ki€m sodt rii ro va thuc hign
co ché QLRR nghiép vu trén toan hé théng;
Cac cong cu va phuong phap OLRR da duoc
trién khai theo dinh ky 1a:

- Tu danh gia va kiém soat rii ro (RCSA)
« Cac chi sd rii ro chinh {KRis)
« Quan Iy su 6 & thu thap dirliéu (IMDC)

Viéc trién khai va st dung cac cdng cu QLRR
da giup ich higu qua cho viéc phan tich, danh
gia va thuc hién cac bao cao i ro nghiép
vu, xdc dinh duoe nhing 1l ro tidm an trang
hoat dong, trong qua tinh ra sodt cac quy
trinh nghiép vu, van ban, san pham mai va
dua ra bién phap khic phuc.

Bé nang cao nhan thic vé OLRR, ABBANK sé
tiép tuc thuc hién chuong trinh tuyén truyén
kign thic rii ro cho nhan vién thong qua viec
16 chuic hol thao vé QLRR nghiép vu...

Quan Iy rii ro tin dung

Xay dung chinh sach, co ché va phat tiién
ngudn Iuc tin dung.

« Mam 2012, ABBANK da hoan thién va thuong
xuyEn cap nhat ré sodt cac chinh sach, co
ché tin dung theo yéu cdu quan ly i ro
cia Ngan hang Nha nudc nham cing <o
va nang cao chat luong tin dung cda todn
hé théng, dat muc tiéu an tean téi da trong
viéc cap tin dung.

- Nam 2012, ngan hang cung t& chic nhiéu
chuong trinh dao tao vé quy trinh, quy ché,
chinh sach tin dung nham tang cudng nang
luic etia di ngul can bo tin dung.

Quaén ly hé thong xép hang tin dung khach
hang.

- Hé théng xép hang tin dung ndi bd gilp
theo doi, nhan dang, kiém soat ili ro trong
phé duyét tin dung, trong phan leai no &
trich lap du phong rii ro. Bong thai gilp
ABBANK tao ra dif liéu nguén cho vidc xay
dung chinh sach khach hang, chinh sach tin
dung phi hap.

Quan ly danh muc dau tu tin dung.

« Tt nhigu ndm nay ngan hang da dinh
huéng xay dung danh mue dau tu tin dung
phi hap theo ving, mién, phan khic khach
hang, nganh kinh t& san pham, nhom
khach hang, tai sdn dim bio ...nham da
dang héa, gidm thiéu i ro, t6i da héa loi
nhuan va dam bao hoat déng clia ABBANE
phat trién bén ving, lau dai.

- Danh muc dau wi tin dung cing thudng
xuyén duoc 1a soat dinh ky dé dam bao su
tuan thi nghiém ngat cac han muc dugc
cho phép nhim kiém soat kip thai cac i ro
6 thé xdy ra.
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Cac su kién dang chi ynam 2012

&) Thang 112012

+ ABBANK té chic chuong trinh “Tét An
Binh 2012° - hoat déng tif thién thuting
nién huang tan dai tuong 1a cac gia dinh,
ngudi dan co hoan canh kho khan trén
khap ¢ nude.

« ABBANK tiep tuc dugc vinh danh trong
Top 500 doanh nghiép lan nhat Viét Nam
(VINRS500).

() Thang 2/12012

« ABBANK vinh du nhan giai thudng "“Ngan
hang datdién chuan thanh toan quéc té -
STP 2011° do ngan hang Wells Fargo trao
tang, nham tén vinh cic ngan hang cd W
I& dién thanh todn quéc té dat chudn xir
ly tur dong trén 90%.

« ABBANK chinh thiic khdi déng du an “Tai
cau tric ABBANK™ vai su tu van cOa cong
ty Deloitte Consulting.

« ABBANK Chi nhanh Thai Nguyén vinh du
duce Chi tich UBND tinh Thai Nguyén
trao tang bang khen *“Doanh nghiép dat
thanh tich xuit sc trong phong trao thi
dua yéu nudc nam 20117

&) Thang 3/2012

- Ngay 03/03/201 2, ABBANK lan thu 2 vinh
du nhéan gidi thudng Thuong higu manh
Viét Nam 2011 do Bé Cong Thuong va
Thai bao Kinh té Viet Nam trao tang.

« Trién khai chuong trinh roadshow quéng
ba hinh anh ABBANK tai cic chi nhanh
trén toan gudc.

() Thang 472012

- ABBANK trd thanh dai ly chinh thiic cla
Western Union.

O Thing 572012

+ ABBANK to chuc Bai hoi déng <o dang
thuting nién tai TPHCM.

+ PGD ABBANK Nguyén Tri Phuang déi tén
thanh PGD ABBANK Cho Lan va chuyén
i dia chi mai tai 6 110 Nguyén Chi
Thanh, @10, TRHCM.

+ ABBANK khai truong PGD Liy Ban Bich
tai dia chi 283 LUy Ban Bich, phuong Hiep
Tan, quan Tan Pha, TRHCM,

. ABBANK I3 ngan hang ddu tién khai
truong PGD 56p Cop (truc thudc ABBANK
chi nhanh Son La) tal Hua Mudng, thi trén
Sop Cop, huyén S6p Cop, tinh Son La.

« ABBANEK Chi nhanh Vinh Phic duoc khai
truong tru sd giao dich mai tai: 6 3618
Mé Linh, P. Lign Bao, Tp. Vinh Yén, tinh
Vinh Phiic.

() Thang 672012

« Tirthang 6 dén thang 7, 8/2012, ABBANK
trién khai chuong trinh tl thién "Hé yéu
thuong 2012° - Chia sé ciing céng déng
tai 26 tinh thanh trén toan quéc

- ABBANK té chuic 1& cong bé khai truang
dich vu ngan hang SME va duoc coi la
mat trong nhiing ngéan hang dau tién c6
trung tam phuc vu danh riéng cho khach
hang SME.

. ABBANK va hang hang khang VietJet da
chinh thuc ky két hop tac trién khai Dich
vu thu hé tién vé va Huong dan dat vé
may bay.

« ABBANK tai trg chuong trinh truyén hinh
thuc té “24h séng xanh" phat séng trén
VTV1- nham dinh huéng cho nguai dan
vé y thic va thai d6 sdng van minh, cd
trach nhiém véi mai truonag.



@ Thang 7/2012

- QTK Nguyén Cu Trinh dai tén thanh QTK
Tran Hung Pao va chuyén téi dia chi
163-165 Tran Hung Pao, PCé Glang, Q.1,
TRHCM.

« Khai truong QTK Mao Khé truc thudc
ABBANK Chi nhanh Quing Ninh tai s6
70 Hoang Hoa Tham, Thi tran Mao Khé,
huyén Béng Tridw, Quang Ninh,

- Cac thanh vién chi chét wong BDH
ABBANK 3 6 chuyén tham va lam
viéc voi lanh dao Tap doan Maybank
tai Malaysia, nhdm tang cuémg hon nia
suf hap tac chign luoe gila ABBANK vi
Maybank.

G} Thang 8/2012

« PGD Soal Kinh Lam = CN 5ai Gon khai
truong tru s& moi tal s& 12 Chau Van
Ligm, P10, Q.5, TRHCM.

- PGD Phan Bang Luu tuc thuéc CN
Sai Gon duoc chuyén tai dia chi mai:
203 Phan Xich Long, P2, QPha Nhuan,
TPHCM va déi tén thanh PGD Pha Nhuan,

- Ngay 03/08/2012, ABBANK Chi nhanh
Hung Yen khai trugng mai PGD Van Lam
tai dia chi: 56 51, ChoBuéing Cai, xa Trung
Trée, huyén Van Lam, tinh Hung Yén.

() Thang9r2012

- QTK An Suong thude SGD d6i tén thanh
QTK Thuan Kiéu va chuyén tai dia chi: 56
1A Thuan kiéu, .12, Q.5 TRPHCM,

« ABBANK vinh du nhan gial thudng Ngan

hang TTQT xuat sic 6 thang dau nam
2012 do Wells Fargo trao ting.

O Thang 1012012

- ABBANK tai tro cho hoi thao “Phat trién
wéin nhan lue nganh ngdn hang tai chinh’
thu hut duoc nhigu nha lanh dao, hoach
dinh chinh sach, nha quan ly, chuyén gia
ngan hang, chuyén gia dao tao...tham
du, ban bac va thao luan trong chuong
trinh nay.

= Khai truong PGD Lach Tray truc thudc
ABBANK Chi nhanh Hal Phong tal dia chi:
56 5 Lach Tray, phuiing Lach Tray, quan
Ngé Quyén, Tp Hai Phang.

- PGD ABBANK Lé Vin Viét truc thubc S&
Giao dich khanh thanh tru 56 mai tai dia
chi: 56 77 L& Van Viét, Phudng Hiép Phi,
Quan 9, Thanh phé H6 Chi Minh.

- ABBANK vinh du la Nha tai tro Bac cho
chuang trinh giao luu "Doanh nhan Viét
Mam véi suf nghiép kién qudc” nhan ky
niem ngay Doanh nhan Viét Nam 13/10,
duoc to chiic tai Khu di tich Chi tich Ha
Chi Minh.

() Thang 1172012

L& trao gidi Giai thudng Nhan tai Dat Viét
2012 trong do ABBANK [a Nha tai tra Vang
da dién ra tai Cung Van hod Hiu nghij Viét -
X6, va dugc truyén hinh truc tiép trén kénh
VTV2 - Bai THVM. Bay 13 nam thir 5 lién tiép
ABBANK ddng hanh cung gii thuding nay.

() Thang 12/2012

ABBANK duoc BanknetVN vinh danh la 1
trong & Ngan hang thanh vién tiéu biéu
nam 2012 (rong téng s& 24 ngan hang
thanh wvién cda BanknetVM), vai nhimg
thanh tich ndi bat trong viéc trién khai cac
dich vu gid tri gia ting cho chi theé.
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ABBANK 20 NAM TRAO GIA| PHAP - NHAN
NY CUd

Mam 2013 dénh dau trdn 20 ndm thanh lap
Mgan hang Thuong mai (8 phdn An Binh
(REBANEK), €6 thé ndi 20 nam qua |3 thai gian
#ay dung va khang dinh niém tin vimg chéc
wao tidmndng va su phattrién cla Ngan hang
TWICP An Binh.

Burdc thanh lap vao ngay 13 thang 5 nam
1993, ABBANK la mdt trong s6 it ngén hang
thifang mai cf phin ddu tién duoc thanh
lap theo Luat t3 chifc tin dung trong xu thé
d3i mdi nén kinh t& wdi t&n goi: Mgan hang
Thugng mai €& phan néng thdn An Binh.
Vi sdvdn digu 16 ban ddu chi 0l ty ddng v
01 diém giao dich, Ngan hang TMCP ndng
thn An Binh hoat d8ng han ché trong vis
cung cap mat s& dich vu ngén hang <o ban
trén phamwi dia ban TP. H& Chi Minh, Tai théi
digm thanh lap, it ai ¢d thé hinh dung duac
rang, trén chang dudng 20 nam ABBANK 43
cdnhifng budc chuyén minh manh ma, vidon
l&n frd thanh Mgén hang cd vi th& vifng chac
trén thi trd@ng tai chinh ngan hang Vigt Mam.

4 || Bsocaot

Bl&n nay ABBANK 48 cdwdn digu 12 dat 4.200
B ddng v mang U8 140 didm giao dich
hiégn dién tai 29 tinh/TP 18n v& 45 ngd 2.766
cén bd nhin vién, tong tii sén dat 46,013 &
d5ng, tang trudng gap nhiéu I&n so vai dc
mdi thanh |ap. TU pham vi hoat 48ng han
ché ban ddu, dén nay ABBANK a4 md rdng
hoat ddng trén hau hét cac tinh thanh trén cé
nudc, cung cdp nhigu loai hinh sén pham tai
chinh ngan hang chokhdch hang.

Sau 20 nam xay dung wa phat trién, d&n nay
ABBAMK dd ¢é ché dihg wilng chac trén thi
truding tai chinh ngan hang VigtMamwdl quan
hé daily, hop tdcwdl trén 504 t8 chide tin dung
trang wa ngodi nudc 4 trén 71 qudc gia, duoc
khéch hang tin tréng véi cdc san pham tai
chinh ng&n hang da dang, an toan, Nidu qui
dugc ghi nhan gua cac giai thudng: Thucng
hiéu manh Viét Mam (20092012, Mgan hang
Thanh todn quéc & xudt sdc (2007-2012,
Nhan higu canh tranh ndi tigng qudc gia,...

Mhiing budc phat trién cla ABBANK dugc
ddnh dau b&i nhifng su kién quan trong,
cé ¥ nghia chién ludoc d6i véi thanh tuu



clia Mgan hang naay hdm nay. Nam 2005
ABBANK chuyEn d&i tif ngan hang TMCE ndng
thén sang mb hinh ngan hang 43 thi véi a0
mé& rdng v& pham vi hoat d&ng ngan hang
¢ing v suf tham gia clia céc <& ddng 1on:
Tap doan Bién Iuc Vit MNam BV, Tap doan
Gelaximeog ndm 2008, Maybank - ngan hang
l&n nhat Malaysia trd thanh ¢d ddng chién
lgic cla ABBANE; nam 2010 hop tac vdi Cdng
ty Tai chinh Qudc t& (FC). SU tham gia cla cic
o déng |dn dd thé hién tiém nang wa su tin
widng clia cdc 13 chidc kinh & 18n, Uy tin vao
hoat ddng clia AEBANK, ddng théi nang cao
nang luc va vi thé cla ABBANEK trén thi truding.

Clng wdi suf tng truSng manh mé vé quy
mid, ABBAMNK dd khéng ngling ndng cao chat
Ircing hoat ddng, chi trong an toan, hiéu qua.
Mang I tai chinh alia ABBANE khéng nadng
dugc clng of, ddp dhg yéu cdu ve nang Iuc tai
chinh va céc chi 58 an toan vdn theo quy dinh
cla Mgan hang Mha nudc ludn dam bao an
todn, k& ¢a trong nhing thai diém khé khin
cia nén kinh t& ndi chung va hé théng ngan
hangVigtMamndi rigng,

Cidng te quan i, didu hanh 44 cd suphét trign
wiiat bac théng qua viéo dp dung cdc chudn
quan fri, digu hanh ngan hang hién dai theo
dinh hudng cda H&i déng Quan tri, i van cda
Maybank wa IFC B&n canh a4, vide dng dung
cdng nghé thdng tin 43 dudc chd trong phat
tridn va dén nay a3 xdv dung nén tang CNTT
hién dai hé tro cdng tac quan tni, digu hanh va
phat trign kinh doanh théng sudt trén toan hé
thidng, B8 ngd cdn bd nhan vién c0a ABBAMK
khdng ngifng dudc clng cova phattrién thing
qua cdng tic wyén dung, dao tao, hinh thanh
d&i ngl can bd nhan vign tam huyat vé ngan
hang, & frinh 4& chuyén mdn cac.

Mhlng thanh tWu rén chang dudng 20 nam
vifa qua la két qua cho thay s dinh hudng
ding dén cla HS ddng quan tri, su' tém huyat
cla toan thé Ban didu hanh, cing vdi nhing
né luc vuot qua khd khén cdanhigu thé hé cin
bénhan vién, swhd tro clia cdc cd dong va dic
bi&t la su tin twidng Gng h cla khach hang.
W&i nhifng thanh qua 43 dat dudc, ABEANK &
tudi 20t tin sé tiép tuc phat tridén vitng chac
trong ching dudng tigp theo,
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Ké hoach kinh doanh 2013

Mai trudng kinh doanh nganh tai chinh ngan
hang nam 2013 tiép tuc Adi mat vai nhidu
thach thiic can giai quyét nhut canh tranh
gay gt trong linh vuc huy déng va tin dung,
duy trl thanh khoan, kiém soat chat luong tin
dung, xi¥ Iy ng xau... Bé vuot qua thir thach
va ddm bdo hoat déng n dinh, hidu qua
trong nam 2013, muc tiéu chién luge cla
ABBANK la tap trung ngudn luc vao 3 mat
Tang cuding hoc tap va phat tién; Kién toan
bé mdy van hanh néi bé 48 nang cao nang luc
quan tri; Mang cao nang luc canh tranh ngoai
thi trudng va hudng dén ting trudng an toan,
bén vimg.

NANG CAQ NANG LUC CANH TRANH

» Bay manh kinh doanh

Tiép tuc dinh hudng ban 1é vai phan khic
trong tam la khiach hang ca nhan va doanh
nghiép vira va nhé (SME).

+ Mang cao chat luong dich vu thong qua
vieéc hoan thién chinh sach khach hang, da
dang héda kénh phan phdi, rong dé, cha
trong dau W nang cap, md rdng cac kénh
ban hang phi vat ly {(nhu Internet Banking,
Phone Banking....).

« Gia tang tién ich cho khach hang théng qua
cac giai phap vé san pham dich vu vai 2 dinh
huéng chinh la (i) Phat trién san pham ung
dung cong nghé mdi, hién dai gidp ting
tign ich st dung va thuan tién cho KH trong
giao dich; (i) Phat trién theo gdi san pham
tich hap, dap Ung nhu cau tron goi va hiéu
quéa vé& mat chi phi cho khach hiang.

+ Tiép tuc md rong quan hé hop tac dé phat
trién kinh doanh, ting cuéng ban chéo véi
che A téc trong tip doan, cic 6 ddng, khach
hang chién luge va céc dinh ché tai chinh.

» Phét trién thuong hiéu va mang ludi

Tiép tuc phat trién hé thdng mang lugi, trong
nam 2013 ABBANEK s& md mai 4 chi nhanh va
12 phong giao dich néu dugc Ngan hang Nha
nudc chap thuan, dong thai sé dua vao hoat

déng mot s& phong giao dich da tién khai
xdy dung tr ndm 2012, Bén canh d6 ngan
hang cing chil trong viéc ra soat, kiém tra, cai
tao, nang cao chat luong co s& vat chit cda
cac diém giac dich hién tai, xay dung hinh
anh ABBANK vai mang ludi giao dich rong
khap va than thién véi khach hang.

Sau 20 nam oo mat trén thi trudng tai chinh,
thuong hidu ABBANK da dan trd nén than
thudc va uy tin vai cong ddng. Tiép tuc duy
tri va phat huy hinh anh thuong higu da gay
dung duoc trong thai gian qua, dac biét tai
thai diém nam 2013 - danh dau mdc son 20
nam thanh lap, ABBANK sé trién khai nhiéu
hoat déng ky niém val hinh &nh mét ngan
hang than thién, phat rién an toan va bén
vimng. Song song o, ABBANK sé tiép tuc thuc
hién cac chuong trinh vi cong déng, i thién
dé ddng gop vao su phat trién cla xa hoi.

VAN HANH HIEU QUA - TANG NANG SUAT
LAO PONG - PHAT TRIEN AN TOAN

# Cai thién hiéu qua hoat déng cla toan hé

théng

- MNang cao higu quad quan ly trén toan he
théng ABBANK,

+ Xay dung cac chi nhanh ABBANK vai cac
tigu chi saw c6 co cau 16 chic phi hop
nham thuc hién chién luoc kinh doanh; xay
dung bo may van hanh o do lugng nang
suat va dinh bién nhan su; xay dung hé
thang danh gia hidgu qua va hé théng quan
Iy rdi ro nham dam bao phat trién an toan,
nang cao chat luong phuc vu khach hang.

* Tai cau triic co ciu van hanh

- Xay dung mdi va hoan thién cac quy trinh,
chinh sach... theo co cau td chic mai, on
dinh va nang cac nang luc di ngl nhan su

« Tap trung xay dung, cling cd va hoan thién
cac chific nang van hanh cac dich vu thé,
thanh todn quéc té... nham ting cudng
bido mat, gidm thigu rdi ro, gia tang tién ich



cho khach hang va dem lai nguén thu phi
dich vu cho ABBANK.

* Quan Iy rli ro, quan tritin dung va xifly no

« Binh hudng va danh gia danh muc tin dung
toan hang trén co s& dat muc tiéu kidm sodt
va quan tri rai ro: Thiét lap va phat tién cac
cong cu quan ly rii ro nghiép vu

« Kiém tra chat luong xép hang tin dung
khiach hang cia cdc don vi kinh deanh trén
toan hé théng.

« Tiép tuc thuc hién ma hinh quan tri tin dung
tap trung, dadm bdo chat luong va thai gian
ddi vai viec tham dinh hé so tin dung.

« Banh gia lal cac khoan vay & bao lanh, ra
soat phan loai nog, chuyén mon hoa hé thdng
xirly no.

- Pay nhanh tdc dé phé duyét tin dung, xdr ly
hé so; déng thai kiém soat chat ché cac thi
tuc trudc va sau giai ngan.

+ Tang cudng kiém sodl va dua ra cac dinh
hudng. du bao kip théi vé dién bién cda thi
trugng nham nang cao hiéu qua hoat déng.

» Phat trién cong nghéa

- Pau tu trién khai cac giadl phap nham don
gidn héa, rat ngén théi gian giao dich nang
cao chat luong dich vungan hang, hoan thign
hé théng bado mat trong hoat dong CNTT;
Xay dung va hoan thigén co s& di liéu phuc
vu cong tac phan tich, danh gid, dap dng quy
chudn vé bao cao, dap Ung ké hoach phat
trién va md rong mang ludi cda ABBANK.

- Phit wién Hé théng Corebanking va cic
ting dung. Bau tu co sd ha ting va hé théng
nham téi uu héa hé théng mang, phuc vu
dich vu thé va phét trién ing dung ngodi
CoreBanking v.v...

HOC TAP VA PHAT TRIEN

Khi su canh tranh ngay cang td nén gay gat
trong hé thong ngan hang Viét Nam, thi viec
phat trién va van hanh hiéu qua ngudn luc con
ngudi, xay dung “Con nguii ABBANK™ va “Mai

truting ABBANK” |a diéu kién quan tiong dé
thuic hién thanh céng chién luoc kinh doanh.

Mét trong nhing dinh hudng ma toan
ABBANK tap trung thuc hién trong giai doan
tdi 1a tdng cuding hoc tap va phat trién nham
nang cac nang Iuc ca nhan nai riéng va toan
hé théng ndi chung.

# Phat trién “Con ngudi ABBANK”

Vié cor cdu 18 ehie:

« Thue hién xay dung, tinh chinh co ciu tH
chuc hién tai phit hop vai cic giai doan
chién luge cla Mgan hang.

+ Xay dung va thuc thi ké hoach nhan su ké
thira, phat trién nghé nghiép.

» Xay dung ban mé ta cong viéc va Chi s6 do
luting két qua cong viec (KP1) phu hop,

« Xay dung, hudéng dan thuc hién va quan ly
quy trinh danh gia hiéu qua lam viéc cho
toan ngan hang.

Vé rén luyén va ddo tao:

» May duing cac chinh sdch va cam két dao tao;
Trién khai cac hoi thao, tap hudn dam bao
ngudn nhan luc hiéu biét viing vang chuyén
man nghiép vu.

- Kay dung phong trao thi dua tao dong luc
va mdi trudng cho phat huy sang tao.

« Quan ly va phat trién “Con nguoi ABBANK" &
ca 2 mat: Tai nang va Bao dic nghé nghiép.

» Mbi trudng ABBANK

« Xay dung “Van hoa ABBANK® dua trén nén
tang su thau hiéu, ddng cam va sé chia; tinh
than trdach nhiém, nd luc va sang tao nhu 5
gia tri cot 1ai da dé ra.

« Bay manh cac hoat dong Cong doan, cham
soc ddi sdng vat chatva tinh than cho ngudi
lao dong.

+ Kay dung mdi trudng lam viéc than thién,
doin két
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Du an tai cau truc ABBANK

Mam 2012 14 nam Mgan hang MNha nudc
ddy manh ti€n trinh T cdu tridc nganh
ngan hang d€ tang tinh hidu qua va sdc
manh ndi tal cla nganh, Viéc tai cau frdc
nganh ngén hang tao didu kién thuan lai
cho céc ngan hiang dang di tim cd hai phat
tridn va md rdng nhu ABBANK. T4 chic va
van hanh hiéu qua bd may quan ly la diéu
bat budc d& ABBANK nang cao sidc canh
tranh, tdn tai va phat tridén trén thi truding.

Bién dau xu thé nay, ABBANK 43 khdi ddng
Dy dn Tai cau tric v su rvan cla cdng by
Daloitte tf thang 172012,

Bé&n nay, cing wdi su nd lue cla Ban Bidu
hanh va toan thé CB-NV ABBANK, Du én Tai
¢au tric dd trai qua mGt chang dudng dai
va budc ddu dat dudc nhing thanh qué
quan trong;

Hoan thanh co ciu td chilc méi ala cic
Khdi héi sd ABBANK

Trong sudt mat ndm 2012, DU an T cdu
tric & trai qua 4 giai doan chinh: Giai doan
ddnh gid hign trang Chién lugc va 13 chidt,
Giat doan thigt ke td chic wa phan tich khac
biét, Giai doan chién Idfgc va |5 trinh chuyén
A3, Giai doan trién khai va chuvan 448,

K&t qua la thdng 8/2012, co cdu td chifc
i dd duce HBOT phé duvat va banhanh,
mudi khai chifc nang da duoc phan dinh rd
chifc ndng, nhigm wu vai dinh hudng gidam
sat hoat ddng theo chic ndng va tap trung
hé tra hoat déng kinh doanh clia cdc Chi
nhénh ABBANK, déng gdp truc idp vao két
qua hoat ddng kinh doanh cdia tiing dan i
wa kit qua chung cla toén ngan hang.

Vi kEt qua ndy, du dn 44 hoan tdt giai doan
chuy@n ddi tdng thé va budc vao giai doan
cudi cing- giai doan chuyén ddi tron g ting
Khéi. Tat cd nhing thay 48 va cd cdu méi
nay déu dd duoc nghidn ofu, b van dua
trén hién trang va tam nhin cOa ABBANK
trong thdl gian i nham dua ngan hang
phat trign |&n mit tim cao mai.

Xay dung JDs va KPls

MBSt trong nhidng muc tiéu quan trong cda
duf dn tdi cau trac la xay dung Ban mo ta
cang viec (J0s) va téu chi do lubing higu
qua cdng wvidc (KP1s). Bay s& 13 hé thdng
danh gia hiéu qua cdng wiéc mot cach rd
rangvé chinh xdc nhat, gdp phén tao ra méi
truing lam vigc hidu qua va khach quan,

MNarm 2012 cacbudi taphudn vigc thuc hién
ID, KPls dd duac 13 chic cho cdp quan |y
clia ngan hang 4& thue thi cdng tac chuvén
d%i, Trong thdi gian tdi, sé& ¢ thém nhiéu
| &0 huan luyén tigp theo danh chio céc ldnh
daocla ABBANK wéi hy vong s& trang bi day
il céc kign thifc v co cdu mdi, vé phucng
phapxay dung IDsva KPls.. .d&cdp quan |y
cd thé phd bign cho nhan vign va 4p dung
tét nhét tai don vi minh,

Tigp tuc tii cdu tric 54¢ giao dich va cic
chi nhanh

TiF d&u nam 2013, qué trinh tai cdu tric sé
bat ddu duoc thuc hign cho 58 Giao dich va
cdc chinhdnh ABBANK.

Loi ich dat dugcsau dufan

Wi viéc ap dung md hinh quan Iy theo
chigu doc, ¢o ciu mdi 52 of su phan tich rd
rang vé vai trd va nhidém vu d& cé thé thuc
hign chuyén man hda tat hon. M4 hinh t5
chifc nay & gidp ABBANK xav dung I3 trinh
phat trién nghé nghiép va k& hoach nhan
s k& thifardrang hon, Bdng thai hé thdng
ddnh gid hidu sudtlamviéc sé gidp ABBANK
chu#n hda cic phudng phdp dénh gid nhan
vign, V&l s rdrang ve vai trd & trach nhidm,
KPls va b ndng Iut, ABBANK s& 6 thé wdc
dinh duigc nhu cdu dao tao cho ngdn hang
déng thdi ndng cao han nida ki ndng cda
dd ngd nhan vién, Thong qua xay dung cd
cdu 18 chic theo dinh hudng chign luge,
AEBAME & b tha thiy rd cdc vai trdvvi tri,
tir 46 dé dang hon trong viéc timkiém/ dao
tao ddng ngud, ddng nang Ut vao ding
thi digm.

|55 |51



I TO CHUC VA NHAN SU

Quan tri tai nguyén nhan luc

Vai chién lugc lay yéu to con ngudi lam cdi
ré phat trién bén vimg, hoat ddng quan tri
ngudn tai nguyén nhan luc cia ABBANK ludn
duoc HRAQT va Ban didu hanh ABBANK quan
tdm sau sdc tif nhung ngay dau thanh lap.
Triét Iy vé& quan tri ngudn tai nguyén nhan
luc ctia ABBANK |a xay dung ngén hang trd
thanh mat méi truong phat trién con ngudi.
Mai nhan vién gia nhap vao “Ngéi nha chung
An Binh® déu dugc phat huy tiém nang va tu
nguyén déng gop tai nang cia minh dé phat
trién cho chinh ca nhan minh va ngan hang.
ABBANK maong mudn bién ngudn nhan luc
tré thanh uu thé dac bigt, gilr val e quyét
dinh dé thue hién thanh cong nhimg muc
tiéu chién luoc dé ra,

Bén nay, cac hoat déng xay dung mai truang
lam viéc va xay dung “Con MNgudi ABBANK"
dang ngay cang dat duoc nhing két qud dang
ghi nhan,

» Hoat dong Dao tao

Muc tieu cla hoat déng dao tao 13 khdng
ngung cung cap co hoi dé timg nhan vién
nang cao nang luc chuyén mén va nang suat
lao dong. Trong nam 2012, gan 200 khoa dao
tao tip trung vao cac nhom ky nang mém;
nham kién thic chuyén mon va cac chuong
trinh dao tao cap nhat kién thie vé quy trinh
san pham ndi bo che can b da duge t6 chuc,
vai hon 6830 luot can bé tham gia dao tao
dudi nhiéu hinh thic khac nhau. Ngan hang
tiép tuc coi trong dao tao déi ngl quan ly cac
cap. Tir nam 2008 dén nay, da cd 203 Quan
ly cac cap duoc tham gia Chueng trinh Gidm
ddc chi nhanh do BTC thue hign va duce NIBE
SVV kigm dinh chat luong. Chuong trinh dao
tac Thic day ban hang dugc trién khal toan
dién va hiéu qua trén hé théng ABBANK da
hd tro trang bi kién thic va ky nang cho déi

ngi kinh doanh. Ngan hang da thuc hién cac
chuong tinh dac tao hdi nhap, gidp che can
bé mdi tuyén dung hoa nhap nhanh vao méi
truéng ABBANK, thic ddy su chia sé va hd uo
gita cac can bo nhan vién,

Vé ddi tac hop tac dao tao, ABBANK thudng
xuyén phdi hop vai cée 18 chie, don vi, va ca
nhan cé uy tin nhu BTCI, ABI, BEST, B& Céng
An, VCCI... cung cac giang vién giau kinh
nghigm nhim dim bio chat lugng va hiéu
qua cla cic khoa dao tao. Bén canh dg,
ABBAMNK cling tap trung phat wién va tang
cuong nang luc cho cac giang vién noi bo,
tang kha nang tw chi va tinh bén viing caa
hoat déng dao tao.

Binh huong hoat déng dao tao cla ABBANK
trong giai doan téi la dao tao tdng cuding
nang luc va chuan hoa déi ngu can b, nham
dap ung duoc cac muc tigu chién luoe phat
trién ngudn nhan luc bén vang, phue vu
chién luge kinh doanh. Cac hoat dong dao tao
sé tap trung vao cac linh vuec nhut Nang cao
chat luong dich vu, phat trién nang luc quan
Iy lanh dao, tang cudng ndng luc i d3o tao
va chuyén giao kién thiic néi bé dudi cac hinh
thuic dao tao da dang khac nhaw

# Tuyén dung

Trong nam 201 2, vai viéc md rong mang luai
I&n 140 diém giao dich, ABBANK cling cé su
tang trudng lon vé s lugng nhan vién trién
toan hé théng. Trang béi cinh thi trudng
tuyén dung nganh ngan hang dang cé su
canh tranh manh mé vé chinh sach dai ngo,
mbi trudéing 1am viée, 16 trinh thang tién...,
ABBANK van hoan thanh chi tiéu tuyén
dung cho cac vi tri yéu ciu. Da s6 nhan vién
ABBANK tif cap 46 chuyén vién dén quan ly
déu cé trinh d6 hoc van Dai hoc v sau Dai
hoc. 6 kinh nghiém tir 1 dén 5 nam hodc tir
7-10 nam theo vi tri tuyén dung.



Vai cac can bd quén ly trung cap va so
cap, ABBANK uu tién phat trién ngudn can
bé ti trong nodi bd, vira tiét giam chi phi
tuyén dung, vita tao co héi thang tién nghé
nghiép cho nhan vién. Déng thoi, ABBANK
van tién hanh tuyén dung cac (ng vién da
cd kinh nghiém tl cac ngan hang khac va
cac nhan su da 16t nghiép sau dai hoc tir
nUac ngoai. Vai cap dé nhan vién, ABBANK
da tyén dung mét 56 lugng lan nhan su T
cac trudng Bai hoe, Cao ding thude khdi
nganh Kinh té,

Cac nhan vién mdi déu duoc tuyén dung
ky lugng theo cac quy trinh tuyén dung
chuén, sau khi tuyén dung duoc tham du
cac chuong trinh dao tao nghiép vu, quy
trinh phuc vu khach hang va ky nang giao
tiép trong thai gian thi viéc,

Tinh dén 31/12 /2012, tdng & nhan su tai
ABBANK 13 2.766 ngudi, trong do:

Trinhad S0 ludng |
Sau ai hoc n 1.57%
Bai hoc 2040 73.75%
Caodng, trung cdp, PTTH 655 2368%
TONG CONG 2.766 100%

# Quan hé lao dong

Dé dap ing che nhu cdu phat tién va I6n
manh lién tuc viéc tap trung vao cong tac
phat wién ngudn nhan luc, dao tao va xay
dung van hoa doanh nghiép luén 13 uu tién
hang dau clia ABBANK.

ABBANEK da xay dung va hoan thién cac quy
winh, guy ché trong hé théng quan Iy nhan
su nhu: Bo quy tic dao duc nghé nghiép va
Ung X0 nham nang cao uy tin hoat déng ca
ABBAMK, khang dinh vé tinh bao mat, liem
chinh trong cac giao dich, su chinh truc cla
Mhan vién trong dao didc nghé nghiép, dang
ky lai "M&i quy lao déng ABBANK® vai S5&
LETBXH. ABBANK cong da xay dung Quy
dinh vé thu hudng ché do phuc loi, tao su
an tarn trong maéi tudng lam viéc cho Can
bd - Nhan vién.

Mgodi ra, cac hoat déng doan thé mang tinh
dong vién, tao mdi truding gan két can bé
nhan vién cung duoc Khéi Nhin su phdi hop
16t vdi Cong doan ABBANK thuc hién nhut
Team-building toan ngan hang van dong
trudng, hign mau nhan daao, hai thi van nghé. ..



Dirliéu théng ké vé c6 déng

Tinh dén 31/12/2001 2

B THONG TIN C6 PONG VA QUAN TRI NGAN HANG

- 56 ¢ ddng trong nudc 5.467, 58 hilu 80,00% vén ¢b phan.
+ 58 cb ddng nude ngoai: 1, sé hiu 20.00% von ob phan.
+ (Ch 3 cb dong s hiu tr 5% von cf phin ted lén 1

+ EVN s& hiru: 24,30%.
+ Maybank s hiu; 20,008,

+ Nhom cd déng Geleximeo s& hiiu: 20,00%.

Loai cd déng Tong sé b ding
(o dong ca nhan 5428
(4 ding th chiic 39
(6 déng nudic ngoai 1

Cac cong ty cé lien quan

Hién nay, cac Cong ty lién quan ma ABBANK
dang diu w bao gém: Cong ty con ma
ABBANK nam gilt 100% wvbn la Cong ty
TNHH MTV Quan ly no va khai thac tai san
Mgén hang TMCP An Binh (ABBA) vdi gia tri
dau w la 200 ty déng; cac Cong ty lién két
la Cong ty €6 phan Chung khoan An Binh
[ABS). Céng ty Co phan diu wr Bat dong san
An Binh (ABLAND), Céng ty C6 phan Quan
ly Quy dau wi ching khoan An Binh (ABF)
vdi téng dau tula 54,3 ty déng.

MNam 2012, hoat dang kinh doanh clia Céng
ty ABBA van dugc duy trl va phat tién
on dinh, mang lai hiéu qua dang ké cho
Ngan hang. Ngoai viec dem lai thu nhap

Ty b2 sé hillu ¢ phan (%)

45,34
20,04

cho Ngan hang (loi nhudn wuée thué cda
ABBA nam 2012 dat 38,245 ty déng), ABBA
con ho trg, phdi hop véi Ngan hang trong
viéc quan ly va khai thac tai san dam bao
ng vay, mang lal su an toan va hiéu qud cho
khach hang cang nhu cac d6i tac lign quan
clia ABBANK. Ddi vai cac Cong ty lién két
(ABS, ABF, ABLAND) do tinh hinh thi trudng
tai chinh gap nhidu kho khan nén két qua
kinh doanh chua dat higu qua cao, nhung
ciing dem lai nhiing gia tri nhat dinh cho
ABBANK, gop phin xay dung mot khéi lién
minh tai chinh va dich vu tai chinh xoay
quanh truc chinh 13 hoat d6ng nghiép vu
ngan hang tai ABBANK.



Quan tri ngan hang

Mam 2012 13 mdt nédm nhigu thach thic
khiing hoang kinh t& vin dé thanh khoan
va cdc khoan ng xdu leo thang 43 anh
hudng dén hoat ddng <la nganh ngan hang
ndi chung D& dign nhiing thir thich d4,
ABBANK dd nd luc vuot qua giai doan khé
khan wdi carn ket iy dung cdc tidu chudn cao
nhat v& gid tri dao ddc, liém chinh va chuyén
nghiép trong tat cd cic hoat ddng. La mdt
phdn thiét v&u ala cam k&t n&y, HS ddng
quan tri ABBANK 43 dp dung <ac tidu chudn
tét nhat trong quan tri td chific. Thdng qua 44,
HEGT nhan thay su can thigt phai bao dém
hoat ddng kinh deoanh <0z ngan hang phi
hop vi cdc nguyén tac trong quy ch& quan
tri doanh nghiép cda ngan hang, cling vdi
nhdng quy dinh cia Maan hang Nha nude va
Cac caquan quan ly.

Mgan hang dd xay duhg mot bd quy tac dao
difc chi tigh, trd thanh mdt phan cda chinh

sdch nhan s tdng thé Tatca cdccdn bd, nhan
vién dufoc y&u ciu phai duy tri cac ti&u chudn
dao dic cao nhdt, nham dam bao hoat ddng
kinh deoanh cOa Ngan hang dugc tién hanh
theo huidng taora gid tri cho cdc o ddng.

€O CAUTO CHUC QUAN TR

Theo Biéu |& ngan hang va nhing yéu cdu dat

ra bdi Ngan hang Mha nudc, ABBANK dd thuc

hign cd cdu quan tri nhu saw:

a) Bai hi déng <& déng.

by Hai ddng quan tri,

¢) Cac Uy ban cOa Héi dédng quan tri: Oy ban
nhan su, LY ban Quan ¥ rdi ro.

dy Cac Uy ban ciia Ban Bigu hanh: Uyban gidam

sat rdi ro, Uy ban Quan Iy Tai sén No- C6,
Uy ban tin dung.

NG [ 55



*» Pai hoi déng cé déng

+ Cédbng co quyén tham gia Bai haicd dong
duoe thong bio vé Dai hai ¢d déng qua
website, bao chi todn qudc va gli thu qua
dudng buu dién trude ngay Bai hoi dién ra.
Mol dung hop va cac tai lidu lién quan duoc
dang tai trén website, thong bao rd trong
thu méi d& cd déng truy cap, duoc chudn
bi sdn cho nhing ngudi tham gia Bai hai cd
dong. Thd tuc thdng bao chuong trinh hop
Pai hoi o dong dén cac co dong va cach
thiic c6 ddng nhan cac tai ligu lién quan tai
Bai hdi duoc thuc hign theo quy dinh cha
Phap luat hién hanh va Diéu I Ngan hang.

Céc cd dong duoc quyén tham duBai hdicd
dong duoc thuc hien theo Biéu 29 va Biéu
32 ctia Piéu |& Ngan hang.

« Chuong trinh va ndi dung hop Bai hai
cé déng thudng nién, mau Oy quyén,
két qud biéu quyét, va bién ban hop
duge cung cap trén website ngan hang:
htp/fwwwabbank.vn,

» Héidéng quén tri
Trach nhiém clia Hoi dong quan tri.

Muc Il - Nguyén tic Quén tri doanh nghiép
ciia Quy ché Quan tri doanh nghiép va Biéu
55 va 56 cua Biéu 1& Ngan hang quy dinh
quyén han va tham quyén clia Hi ddng quan
tri bao g

. Giam sat dinh huong chién luge cia ngan
hang.

+ Phé duyét du an von lon, dau tu va thoai
win.

+ Thuc hién danh gia hoat déng kinh doanh
clia ngan hang mot cach khach quan va déc
lap visi Ban didu hanh.

| THONG TIN CG PONG VA QUAN TRI NGAN HANG

- Bam bao hoat déng hiéu qua va bao cao vé
hé théng kiém soat noi bé clia ngan hang.

« Xem xeét va danh gia cac ri ro kinh doanh
chia ngan hang.

+ Phé duyét ngan sach hang nam va ké hoach
kinh doanh ctia ngan hang.

- Gidm sat cac chinh sich vi thl tue kiém
soat ndi bo, quan tri, quan Iy 1di ro, dao dic
va gidl han Gy quyén.

« Phé duyét két qui tai chinh hang nam va
giao tiép voi co dong,

- Phé duyét co cdu quan ly cdp cao, cac trdch
nhigm va ké hoach tigp ndi.

HEXQT chiu trach nhigm téng thé vé su thanh
cong cla ngan hang, ddng vai tré lanh dao
va dua ra cic quyét dinh dung din dé giap
ABBANK dat duoc ting trudng bén viing,
hanh déng vilgi ich tét nhat clia céc cd déng.

Thanh phan Hai dong quan tri

Tinh dén ngay 27/5/2011, Ngan hang <o
thanh phan Hai déng Quan tri bac gom 5
thanh vién. Trong d6 4 |a thanh vién khéng
diéu hanh va cd 1 thanh vién ddc lap,

Theo khodn 2.30 cla Quy ché quan tri Deanh
nghiép ca Ngan hang, va Didu 43 cha bidu lé
Ngan hang, “d6c lap” duoc hidu la thanh vién
= ngudi gidp “nang cao tinh wrach nhigm wrong
qué tiinh dua ra cac quyét dinh clia HBQT,
nang cao tinh doc lap va tinh khach quan cda
HDQT, bio dam kiém tra va can d6i hiéu qua
A6 vai HROT, gidm xunag dét lai ich o6 thé xéy
ra gita qua trinh lap chinh sach va cong tac
quan Iy hang ngay cia Ngan hang, cb tinh
than xay dung va gép phan phat huy chién
lugc va dinh huéng kinh doanh cha Ngan
hang, bao dam co day dd he théng kiém soat
nham bao vé lgi ich ola Ngan hang”




Chifc vy va tén *Piguhanh **Khéngdiéuhanh  Diclap  Thanh vién HDOT ké tir
Ch tich: Vi Van Tién 31/3/2008
Phé Chil tich: Mal Quéc Héi 1/8/2010
Thinh vién: Lee Tien Poh 27/5/2011
Thanh vign: 8o Manh Khing /5mM
Thisnh vign: Nguyén T Higu b 24312010

Ghi chi:

¥ Thanh vién diéu hanh ld thanh vién tham gia vao viéc gudn Iy hang ngdy cda ngdn hang.
##* Thanh vién khong didu hanh la thanh vién khong tham gia qudn Iy hang ngdy cda ngdn hang

cting nhur bdt ky chi nhdnh nao cda ngdn hang.

Cac thanh vién ti nhiém hay mién nhiém
trong nam:

Nam 2012 khong co thanh vién trong HBEXQT
ABBANK tif nhiém hay mién nhiém.

Hoat déng clia Hai déng quan tri

Trong nam 2012, Héi déng quan tri hop 06 lan.
Danh gis ciia Hai ddng quan tri

Héi ddng quan tri da thue hién cic quy ché
danh gia va tu danh gis, theo ding khodn 2.67
va 2,68 clia Quy ché Quan trj Doanh nghiép.

CAC UY BAN CUA HOI PONG QUAN TRI
Hoi déng quan tri bao gém cac Uy ban sau:

a) Uy ban Quan ly Rai ro (RMC): dugc thanh
lap nham muc dich giup co quan quan tri
cao nhit ola Ngan hang |a HEOT thuc hign
cac quyén va nghia vu cla minh trong viéc
quyét dinh chinh sach quan ly 1Gi ro, giam
sat thue thi cic bign phap phéng naua i
ro clia Ngan hang (i nhung van dé thudc
tham quyén clia Dai héi déng 6 ddng).

b) Uy ban Nhan sie duoe thanh 14p nhim muc
dich giip co quan quan i cao nhat cla
ngan hang la Hai ddng quén tri thuc higncac
quyén, va nghia vu clia minh trong viéc quyét

dinh chinh sach quan trj va co cdu nhéan su
clia ngan hang (trlr nhimg van dé thudc
tham quyén clia Bai hai dong co dang).

CAC UY BAN CUA BAN DIEU HANH

Ban diéu hanh bao gém cic Uy ban sau:

a) Uy ban tin dung: duoe thanh lap nhim muc
dich dam bao chat luong tin dung trén toan
hé théng ABBANK &n dinh va hidu qua.

b) Uy ban Gidm sat Rii ro (ERC): dugc chi dinh
giam sat muc d6 rii ro nham kigm tra tit ca
cac van dé rii ro ngoai trlf rai ro thi trudng
va rdi ro thanh khodn; trinh lén RMC gidi
quyét va ra quyét dinh déi vai nhing van
dé vugt tham quyén ca ERC.

<) Uy ban Quén Iy Tai san No - Tai san Co: hé
trg HRAOT trong vigc quan Iy rbi ro thanh
khoan va rii ro thi trudng. ALCO chiju trach
nhiém chinh v& viéc phat trién, thuc thi va
xem xét cac quy ché, chién luoe va chinh
sich lien quan dén viéc quan ly bang can
d6i ké toan, quan ly vén va quan ly i ro
thi truéng ciing nhu i ro thanh khoan cla
Mgan hang.
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Sau 20 ndm xudthién trén thi trutmg Ta chinh
Mgan hiang ABEANE da wd thanh mdt thuong
higu uy tin va than thudc Yai dinh v 14 Mgén
hang bdn & than thién, cing trigt kinh doanh:
"su hai 1bng cla khdch hang chinh 13 phidang
chdm cho moi hoat ddng kinh doanh ala AB-
BANEK da tao dung hinh anhmat ABBANK than
thign va ddng cdm trén moi mathoat déng.

» ABBANK vl cing déng

Mam 2012, 1ép tuc duy tr1 dinh vi “Ngan héng
bdn l&than thign’ ABBANK d3y manh phat trién
thuang hidu thing qua cac hoat déng truén
thdng gan wai cdc hoatddng vi cing déng:

- Té chiae chugng trinh “Tét An Binh® ném thir
3 lign tigp Nam 2012, ABBANK ti€p tuc hanh
tinh mang Tt m d&n vai ddng bao nghéo
tai hai 38 Mudng Ta va Na Gt - inh Son La
Tai day, ABBANK dd trao gdn 250 sudt qua
adm do dm va tign mat ta cdc hd gia dinh
cé ho#n canh ddc bigtkhd khin, wuc tidp o
tham va gidp cdc hd dan neo don don den
trang trl nha offa ddn Tét Bén canh 44 han
300 sudt qua Tét cing dugc trao cho noui
gia, em nhd b hoan canh khd khén, 1é em
nhiém chit déc da cam tai Cin Tha, BaNang
Ha Moi va TPHOM, Téng gid tri qua Tét ma
ABBANK trao ting cho ba connghéo trénkhap
cénufac trong chifong trinh Tét AnBinh 2012 13
gan 350 trigu ddng. Trong 46, c6 hon 16 Tigu
ddng Gng hé i khiéch hang, wa tren 100 rigy
ddng tircan bé nhan vién clia ABBANK,

« Chuong frinh ¥ thign Héyéu thiiong la hoat
déng thudng nién clia ABBANK, duoc trién
khai ¢ tit ca cic chi nhinh cia ABBANK trén
toan quac chia s&khé khan vii nguai nghao,
Wi nhing & em <6 hoan canh khd khan...
Chuong trinh khong chi dong gdp thigt thut
cho x4 hii ma con khing dinh v ting cuing
hinh &nh mat ABBAMK ludn ddng hanh v
chia s& cling céng ddng.

- Tai trg chugng trinh 24h S8ng xanh: La s
k€t hop gida truyén hinh thifc t& (reality
show) vaTV show, mang ¥ nghia cdng ddng,
bao va mai triong nham dinh hudng cho
ngudi dan vé thdai 46 sdng co ¥ thiog van
rmink va co trach nhigm vai mdi trudng phi
hop voi dinh vi thuong hidu ABBANK. Vai
¥ nghia va ndi dung tich cuc, chifong trinh
d& nhan dugc s quan tam cda khan gia, va
dugc BTH khai thdc, phat lal rén kénhyVTVe
= kénh danh cho gid tr&

- Tai trg chugng trinh Nhan i ddt Vigt, nam

thir 5 lign Hep, B&y 14 gial thudng uy tin danh
cha nhing s4ng kign trong Inh wic Cang
ngh&théng tin danh cho sinhvidn cdc tnddmg
Bai hoc trén todn qudc Vigc tham gia tai tro
chufgng trinh khang dinh uy tin va thuong
hidu ABE ANK. nhu mdt ngan hang ludn quan
tam fing hé cac tai ndng tré clia dat nudc

Mhing hoatddng 3 hai ma ABBANK trién khai
@3 d€ lai dn wigng 481 wai cdng chang, tang
cudmg uy tin, 13ng tin va su af hao clia toan
thé nhan vién ABBAMK w& matngan hang than
thién vai céng ddng.

» ABBANK: sin pham djch vu than thidn,
hign dal

Thuang higu ABBAMK dugc bigt dén la mat
nigan hang ban & hign dai wdi vidgc da dang
cdc san pham - djch vy, ddp tng t8i da nhu
cau khach hang. Cic chuwng inh khuyén
mal, cham s6c khdch hang, sén phdm - dich
wig mdi, dac bigt 14 sén phdm dich vy cing
nghé cao, ngan hang dién tdr, . duirc ABBANK
quang ba réng rai trén cdc kénh truyén théng,

» ABBANK: Mang lu&i rong khip

ABBAMEK cha trong ddy manh uy tin va tEn suEt
suat hign thuong hizu tal tng chi nhanh, timg
dia phuang, tao nén &n tong vé mat MNaan
héng than thién;

+ Tang cddng hé théng bang bién quang cdo
cho cidcchi nhdnh, hd trowidc kidm sodt hinh
anh thufong higu tar dia phuong nham dam
bao hinh dnh thueng hisu thadng nhdt trén
todn hé thang,

+ Tang cufng tigp thi rdc tiép ta Chi nhanh
nhii Té chire chuong trinh Roadshow huy
dang ddng loat tai tit ca cic Chi nhanh trén
toan quéc Ha trg cic hoat ding tigp thi tryc
tigp thac ddvkinh doanh tai timg don i,

= ABBANK va suhal Idng coa khach hang

Theo két qua nghién cou thi trdfdng mdi nhat
ndm 2012, d8 nhan biét vé thuiong higu tidng
d8i cao vai 55% 53 luigng khach hang duac héi
bigt dén ABBANK, ting 10% so vdi ndm 2011,
Wa cing theo k&t qua nay thi 100% Khach
hang Doanh nghigp va 999 Khach hang C4
nhan cla ABBANK hai lang khi s dung dich
vy cla ABBEAMK, Digu nay chdng td, cic hoat
déng vé phat trién thuong higu dang di ding
hiutdng, duy tr dugc st hal long cia khach
hang, gia tang 48 nhan bigt thuegng hidu ciing
nhu uy tin clia thung hiéu ABBANK trén thi
truing ngan hang,
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Il BAO CAO TAICHINH

S8 0391/ Deloffe-AUDHOW-RE

BAD CAO KIEM TOAN BOCLAP

Kinh gfi: Cic ¢ ddng, Heid6ng Quan tri va Ban Didu Hanh
Hogan hang TMCP An Binh

Ching t&i di kigm todn bing <in 43 ké todn riéng tai ngdy 31 thing 12 ndm 2012 ciing v&i bio cio ket qui
host déng kinh doanh riéng, béo cio luu chuyén tién té riéng cho ndm tai dhinh k&t thac cing ngay vl
thuyét minh bdo cao thi dhinh rigng kérm theo {goi chung 18 "bdo cdotai chinh rigng™) <la Ngdn hang THCP
An Binh {goi tat 14 "Mgén hang ™ duec lip ng iy 27 thing 03 ném 2013 tirtrang 4 dén trang 57, Cdcbdo cie
t4i chinh rigng kém theo khéng nhim phin anh tinh hinh tai chinh, ket qua hoat dng kinh doanh riéng va
tinh hinh lfu chuyén tién té riéng theo cic nguyén tac vi thdng & ké todn duoc chidp nhin chung tai cic
nuac khicngoli viet Mam.

Tich nhidm cim Ban Bigu Hanh va Kigm todn vién

Why 3 trinh bdy trong bdo cio cla Ban BX8u Hinh tai trang 1 v& 2, Ban Digy Hanh Mgin hing cb trich
nhiém |3p bdo cio thi chinh riéng. Trich nhiém clia ching £5i 14 duwa ra § kign v bdo cio thi chinh riéng niy
dufa trin kit qua ola cudc kigmtodn. Bdo cio tai chinh riéng ola Mgdn hang chondmtdi chinh két tha cngly
31 thing 12 ndm 2011 duoc kidm todn bl mét cdng ty kigm todn khic, bdo cio kiém todn niy duoc phit
hanh ngay 25 thing 02 ndm 2012 dua ra § kién chép nhén todn phin,

Col st cim y kiéin

Ching t5i 43 thuchién cdng vigc kigm todn theo cic Chudn muc kidm todn Vist Mam, Cic chudn midc ndy
yéu chu ching téi phii 13p ke hogchvi thuc hign kigm todn d€ dat duoc s dém bio hop I ring bdo cio tai
chinh riéng khdng cd cic sai sdt trong yéu, Cong wiec ladm todn bao gdm wviackidm tra, trén cosd chon mau,
cicbang chong lién quan dén cic s [iduwa thang tin trinh bay trén bdo céotal chinh éng, Chdng t8 aing
dang thai tl&n hanh ddnh gid cicnguyen tic kE todn duoc dp dyng vi nhding wée tinh quan trong <ba Ban
Bi&u Hanh cling nhuf cdch trinh bay t8ng quit ala bdo cdo thl dhinh riéng, Chuang t& tin tWdng ring cdng
wiéc kigm tedn dF cung cdp nhing oo 8 hop 1§ cho ¢ kign ada ching t,

¥ kign

Thead kién cla dhing t9, bdo cdotil chinh rigng kém theo @3 phdn dnh trung thitcva hopl§, trén cdc khla
cahb frong yéu, tinh hinh t& chink riéng c0a Mogdn hang tal ngdy 31 thang 12 nidm 2012 <ing nhu ket qui
hegt déng kink deanh iéng v tink hinh I chuyén tién té ridng cho ndim il dink k&t thie clng ngay, phi
hop vl cic Chudn mifckd todn Vigt Mam, Hé théng ke todn VIt Mam va cac quy dinh hign hanh of lign quan
ap dung cho cactd dhife tin dung tal Vigt Nam,

f’:? 7300 gy
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Lepinh i Tran Thi Kim Khanh
Phé Téng Giam dc KEm 1o§n vi&n
Chimg chi Kiém todn vidn o8 0488/KTY Chimg chi Kidm todn widn 58 0395/KTV

Thay matwa dal dién cho

COMG TY THNHH DELOITTE VIET NAM
Mgty 27 thing 03 ndm 2013

Thanh phéd HE Chi tinh, CHXHCN WEEt Mam
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BANG CAN POI KE TOAN RIENG
Tai ngay 31 thang 12 ndm 2012

CHITIEU

TAISAN

Tién mat, vang bac, d4 qui

Tidén gii tai NHNN

Tién, vang gil tal cac TCTD khac va cho vay céc
TCTD khic

Tién, vang g tai cic TCTD khac

Cho vay cac TCTD khac

D phdng mii ro cho vay cac TCTD khac
Ching khodn kinh doanh

Chiing khodn kinh doanh

Dif phang gidm gis chimg khodn kink doanh
Cac cong cu tad chinh phai sinh va cic tai san tai
chinh khic

Cho vay khéch hing

Che vay khach hang

D phdng nil re cho vay khich hang

Ching khodn diu tu

Chiing khosn d4u 1 s4n sing A& ban

Chaing khodn ddu o gili §&n ngay dao han
Dy phing gidm giad chimg khodn diu tu
Gop vén, diu tu did han

Béu wvaocdng ty con

B0t vao cdng ty lign ket

Bdu i dai han khic

Dy phiing gidm gid dau tw dii han

Tai sén <& dinh

T4l sdn c8 dinh hiu hinh

a. Nguyén gid TSCE

b Hao mén TSCD

Taisdn cd Sinh vd hinh

. Nguyén gid TSCE

&, Hao mon TSCH

Tai san Cé khac

Céac khodn phiithu

Cée khodn 181, phi phdi thu

Taisdn Cé khac

Cdc khodn du phang rii ro cho cac tai sin Candl
bang khac

TONG TAISAN

MAU BO2/TCTD
Bom vi: Triéu ddng
Thuyét

minh N2 3Nz 0N
5 382.092 465.014
[ 1.975.390 823.202
7 10.815.839 7.842.420
KA | 6.305.873 7.634.872
7.2 4509967 202116
10 . {1.568)
1.810 3.257
B 4.1 11.123
8 (2.001) (7.866)
1.629 -

18.342.169 19.597.646

L 18.755.777 19.975.501
10 (413.608) {317.855)
n 6. 788,692 £.649.111
1M1 1.618.714 ERRB-Ed
1.2 5.244.140 6.387.751
1.3 (74162) (50.558)
12 516.950 519.380
121 200.000 200,000
12.2 54281 55.605
123 268,039 268039
124 (5.370) (4.264)
B06.457 715.461

13 226814 341.000
13 7280988 679527
i3 172176} {138.527)
14 249545 174,481
14 315378 2222373
14 (65,733} 47.813}
135 6.535.281 5.010.243
15.1 4095218 4,198,794
1.041.741 640.501

15.2 1.476.247 224826
153 {77.925) [53.878)
46.166.309 41.625.754

3
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I BAO CAO TAI CHINH

BANG CAN DOI KE TOAN RIENG (Tiép theo)
Tai ngay 31 thang 12 ndm 2012

MAu g o2/TCTD
Ban v Trigu dbng
Thuyét
CHITIEU minh 31/12/2012 31/12/2011
NO PHAI TRA VA VON CHU s& HUU
Cac khoan ng Chinh phi va Ngan hang Nhi nudc 16 - 1212376
Tién giri va vay cic 18 chie tin dung khie 6.996.645 9,458,785
Tién gl cla cac & chie tin dung khaéc 17 3.800.787 9.359.675
Vay céac 18 chic tin dyng khac 18 3195858 %110
Tién gii ciia khich hang 19 28.939.817 20,351,233
Céc cong cu tai chinh phiisinh va cic khodn ng 20 - 9.347
thi chinh khic
Vén tal trg, Gy thic diu tu, cho vay t8 chifc tin n 75.602 51.270
dung chiu ril ro
Phat hanh gidy t& c6 gis 22 4.624.036 5.239.916
Céc khoan ng khic 667.873 591.168
Céc khodan lai, phi phai tré 595,520 480541
Cac khoan phal trd va cdng ng khac 21 48,804 86.937
Dy phing rdi ro khac (Dy phéng cho céng ng tiém 10 23.549 23.690
&n vA cam két ngoal bing)
Téng ng phaitrd 41.303.973 36.914.095
Vianva céc quy 25 4.861.336 4.711.659
Yé&n ca 8 chic tin dung 25 #3223.158 4223.158
. Vidn didu B 251 4.200.000 4.200.000
b. Thing du'vidn ed phdn 251 204299 204293
€. C8 phidu gui 50 (181.141) {181.141)
Quy cda td chic tin dung 252 269.873 167.304
Lgi nhudn chua phin phél 5.1 369,305 321197
Tdng vén chi s& hiu 5 4.861.336 4.711.659
TONG NG PHAI TRA VA VON CHU S& HUU 46.166.309 41.625.754




CAC CHi TIEU NGOAI BANG CAN POI KE TOAN RIENG
Taingay 31 théng 12 nam 2012

311272012 31/12/2011

Trieu déng Trieu deng
Bao lEnh ta chinh B22.680 842,622
Cam két trong nghiép vu thittin dung 1429527 B76.926
Béo lanh khac 1.140.755 1.063,542
Carn kit giao dich mua hai 408 gias ngay 3 2,747
Cam két giao dich bin ha dodi giao ngay 3 2692
Carn két giae dich muangos 1 cd ki han 116,683 -
Cam két giao dich ban ngoai ta o ki han 116481 -
Cam kit giao dich hodn o tign t@ §33.253 1,384,173
4459385 4.172.702
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o/ NGAN HANG™ \
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Ong Nguyen Céng Anh Ong Bii QuacViét ng Pham Duy Hié&u
Tridn g Phang KEtodn Tong hop Ké€todn trudng Quvén Ting Gidm dde
wi Thing ké Mgay 27 thing 03 nam 2013

BACCAD TAICHIMH {65



I BAO CAO TAI CHINH

BAO CAO KET QUA HOAT PONG KINH DOANH RIENG
Cho nam tai chinh két thilc ngay 31 thang 12 ndm 2012

MAU Boz/TCTD
Bonvi; Trigu ddng

CHi TIEU Thuylt 2012 2011
minh
Thu tir |3 va cac khen thu nhép cd tinh chat 15i 26 4,649,672 5.053,143
Chi phi 15 va cac khodn chi phi cé tinh chat 1&i 27 [2.980,993) {3.223.598)
Thu thuan tis [l va cic khodin thu nhap cdtinh chat |31 1668679 1810.545
Thu ribdg tir c&¢ khodn phi v hoa hding 28 160,396 181,205
Thi phil che cac khodn phivahea héng 28 (81.599) [ 70.650)
Thu thusn i cic khoan phi va hoa hing i 98,787 10,655
L thuin tif kinh doanh ngoal hél % (30.451) (14.743)
LawiLE) thudn tif mua ban ching khedn kinh deanh 0 385 4.829)
L& thudn tif mua ban ching khoandiuty Y 3.444) (54.908)
Thu nhi&e hoat déng kirh doanh khac 8.957 4,923
Thi phi hoat ddng khac (5.476) (3421)
Thu nhap ti hoat déng kinh deanh khac 3.481 1.507
Thu nhap tl gépv&n, mua cé phin 32 20,212 61578
Chi phi quan |y deanh nghlép 33 {1.085,221) {852.401)
Thu nhap thuan trudc du phing cho cic khodn 16 tin dung 652438 270404
Du phéng cho cac khodn 18 tin dung (170 490) (570017
Ll nhudn trude thud 401 948 400477
Chi phi thu& thu nhip deanh nghlép hlén hanh 4 {119.252) (86, 556)
Lol nhusn sau thud 17259% 313.911
- = \\
{7/ NGAN HANG\ oY)
(] THUONG MAI |1
®l COP Bﬂ. f
\ =
Ef,,u?“(/’ Z Lo \ AN Hl‘* " / a4
i & R

Ong Nguyén Céng Anh Ong Bui QuacVigt ng Pham Duy Hiéu
Trwimg Phong Kétadn Tong hap Kétodn truing Quyén Tong Gidm ddc
Wi Thing k& Moay 27 thang 03 ném 2013
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BAO CAO LUU CHUYEN TIEN TE RIENG
Cho nam tai chinh két thiic ngay 31 thiang 12 nam 2012

CHi TIEU

LUU CHUYEN TIEN TU HOAT BONG KINH DOANH

Thu nhip 130 vi cdc khodn thu nhap wong ty nhdn dugc

Chi phi 131 v& cde khodn chi phi tuang (o da rd

Thu nhap tir hoat déng dich v nhan duge

Chénh l&ch 58 tién thige chi tl hoat 48ng kinh doanh ching khodn,
vang bac, ngoal 18

Thu rhdp khic

Tidn thu cic khodn ng di duge sl Iy xéa, bl didp bing ngubn dy
phong rdl ro

Tién chi tré cho nhan vién va hoat ddng quan iy, cong vy

Tién thué thu nhgp thyc ndp trong ném

Luu chuyén tién thudn tif hoat déng kinh doanh truéc nhing
thay déi vé tai sin va vin luu dong

Bign ddng cac khodn t€n, vang gl va cho vay cac TCTD khic

Bién dang cac khodn vé kinh doanh chiing khodn

Bién ddng cac cong cy tai chinh phai sinh va céc tai san tai chinh
khic

Bién ddng cac khoan cho vay khach hang

Bién dang ngudn dy phéng d€ bl dip t8n thit cac khodn {tin dung,
chiing khoan, ddu tu dai han)

Bign ddng khac vé 1 san hoat ddng

Luw chuyén tién thudn trude thay déi vé ng ngén han

Bién ddng cdc khodn ng Chink phi vi NHNN

Bién ddng cie khodn tén gii, vén vay cdc TCTD

Bi&n déng tién gul cda khach hang (bao g8m ci KBMN)

Bién dang phat hanh gidy torod gid (ngoal tri gidy 12y ob gla phat
hanh duge tinh véo hoat ddng tai chinh)

Bién déng vén tai trg, Oy thac ddu tu, che vay ma TCTD chiu rii rg
Bign dang cic cdng cy tal chinh phdi sinh va cic khodn ng tai chinh
khae

Bign déng khac v& cdng ng hoat déng

Chi tlr cde gquiy cdia TCTD
Luu chuyén tién thudn tif hoat déng kinh doanh

MAU B 04/TCTD
Bl vi; Trigw dédng
2012 2011
4.24B.432 4.747.602
{2.866.014) (2.126752)
98,797 10,658
(38.475) {23.827)
{3.631) 1.339
6920 51
(1.040.907) (316701)
{141.585) {105.925)
263.537 586.373
{1.579.647) (2.309.673)
{56.753) (1335.5581)
(1.629) 2.238
1,159,724 (28.603)
(52.842) (469.747)
(1.138.945) (1.087.636)
(1.406.555) (6.652.609)
(1.212.376) 1.112376
(2.462.140) 3035970
B.588.584 {3.110.202)
(341.064) 2742916
24.332 35422
19.347) 9,347
(251.527) {368.205)
(32.797) (32.796)
2.897.110 (3.220.481)
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I BAO CAO TAI CHINH

BAO CAO LUU CHUYEN TIEN TE RIENG (Tiép theo)
Cho nam tai chinh két thilc ngay 31 thang 12 ndm 2012

MAU BOATCTD

Brom iz Triéu dang
CHi TIEY 2012 2011
LUU CHUYEN TIEN THUAN T HOAT BONG BAU TU
iWiua sarm t s3n o dinh (142566 (51,568)
Tign thu ti thanh I§, nhuong kén TS 17 269
Tién hi trthanh &, nhuang kdn TS0 175 -
Tién chi déu tu, gdp vanvie cicdon vi khéc {7 &0 {1.700
Tign thu ddu tu, gdp win viocic don vikhic 24 -
Tidn thu cd tdowd o nhudn duoc chia ti cic khodn dédu tu, gépvén 20,212 EE OB
dai hian
Luu chuy€n 1€n thudn tir hoat déng dau (129,738) 2.987
LUUCHUYEN TIEN THUAN TU HOAT BONG TAI CHINH
Cé tictrd cho cd dong, loi nhudn 43 hia [205.902) {181.723)
Lutu chuyén 1iEn thudn vir hoat ddng 1ai chinh 205.502) (181.722)
Luu chuy@n tién thudn trong nam 2.561.470 (2.299.216)
Tién va ¢ic khodn tuong duong tign tai thii diem dau nsm 5 H78.806 9228112
THn v cac khodn tuomng duomg 1€ tail thd di€m cubi nam 8.7200.266 5 828 805
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Ong Nguyén Céng Anh Ong Bli QuécViét ng Pham Duy Hiéu
Trudng Phong Kétodn Tong hap Ké'tadn truimg Quyén Tong Gidm ddc
wi Thing k& Moay 27 thang 03 nam 2013
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56 D 823/Deloitte-AUDH TW-RE

BAO CAO KIEM TOAN BOCLAP

Einh qifi-
KMgan hiang TMCP An Binh

Cac <o dong, HEi ddng Quan triva Ban Bidu Hanh

Chiing tgi 3 kigm todn bing can ddi ké todn hop nhattai ngdy 31 thing 12 ndm 2012 ding voi bio o ké
qua hoat d8ng kinh doanh hap nhit, bio Soluu chuyEn tién t8 hgp nhdt cho ndm t3i chinh ket thoe cing
ngay wi thuwet rinh bdo cdo tél dhinh hop nhat kém theo (gl chung 13 “bédo GotEi chinh hop nhdc) ola
Mg an hang TRMCP An Binh (gol tatla "Mgan hang") dude 15p ngay 08 thang 04 narm 2013 vrerang 4 déntrang
57 Cic biaciotii chinh hap nhit kém theo khéng nham phian dnh tink hinh téi chinh, k& qud hoat d&ng
kinh doanh rigng ¥ tinh hinh o chuyén tién té riéng theo cic nguyén tic va thong 18 ke todn dugc chap
nhdn chung tai cdcnuide khic ngodi Vist Mam.

o d3 trinh bay trong bdo cdo oia Ban Bigu Hanh tai trang 1 va 2, Ban Bigu Hanh Mgan hing cd tréch
nhiém lEp béo cdo tal chinh hep nhat Trach nhigm ola ching t6i 1§ dua ra § kKign vé bdo cda ti chinh hop
nhat ngy difa rén k&t qua ola cufc kifm todn, Bdocdotdi chinh hop nhat alda Mgan hang cho nam ti chinh
ket thie nghy 31 thang 12 ndm 2011 dude kifm tadn bai mdt c8ng ry kigm todn khic, bio oo kifm tain niy
duigic phit hinh ngdy 25thdng 02 ndm 2012 dufa ra ¥ kién chép nhidn todn phan,

e

chiing t8 85 thide hign c8ng vide kidgm wain theo eic Chusn mue kim todn Vidt Mam. Cie chudh muc ndy
y&u ciuchdng 18 phiilip ke hoach va thuc hign kigmtodn & dat duoc s ddm bao hop § ring bio ciotii
dhinh hop nhét khéng of cic sai 36t trong wEu, COng wige kigm todn bao gdm viéc kiém tra, trén od sd chon
miu, cic bang chidng lién quan d&n cdc 56 liEu va thang tin trinh bay trén bdo cdotél chinh hopnhat Chang
téil ding d8ng thil dén hanh dénh gld cde nguyén the ké todn duoe dp dung va nhing Ude tnh quan rong
dia Ban Bi#u Hinh clng nhu cich wrinh bay tfing quit cla bdo cdo tii chinh hop nhiét Ching tditin tudng
rang cong viée kigm todn §3 cung cdp nhifng oo 53 hop 1§ do ¥ kign oda chang 16,

¥ kign

Theo ¥ kién cla chung t&i, bio cdo téi chinh hop nhit kém theo 93 phan dnh trung thuc vé hop B, trén cic
khia canh trong yéu, finh hinh tii chinh hop nhat cla Mgan hing tai ngay 31 thing 12 ném 2012 ding nhy
k&t qua hoat ddng kinh doanh hap nhat va tinh hinh luu chuyén tién té hgp nhat cha nam i chinh kétthac
ding ngdy, phi hop vai & e Chugn mue kE todn Widt Mam, H& thedng k& todn Vidt Mam v cac quy dinh hign

hanh of lign quan ap dung cho cac td chuc tin dung tai Vist Mam.
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I BAO CAO TAI CHINH

BANG CAN DOI KE TOAN HOP NHAT
Tai ngay 31 thang 12 ném 2012

70

MAU Bo2/TCTD
Bon vii Trigu ddng
Thuyét

CHITIEU minh 31/12/2012 3112/201
TAI SAN
Tién mat, vang bac, da qui 382.092 465.014
Tien g tai NHNN 1.975.390 B23.202
Tién, vang gl tal cac TCTD khac va cho vay 10,865,838 7.942.421
cac TCTD khac
Tién, vang gui tai cac TCTD khac 635587 7734873
Cho vay cac TCTD khac 4.509.957 209.116
Du phéng rli ro cho vay cac TCTD khac - {1.568)
Chiing khoén kinh deanh 1.810 3355
Chiing khodan kinh doanh 4711 11243
D phéng gidm gld ching khodn kinh doanh (2.901) (7.888)
Cée cdng eu tai chinh phai sinh va cae tai 1.629 -
san tai chinh khac
Che vay khach hang 18.342.169 19.597.646
Cha vay khach hang 18.755.777 19.915.501
D phong rii ro cho vay khach hang {413.608) (217.855)
Chitng khodn d&u tu 7.334.442 7.145.381
Chiing khoan ddu tu sdn sang 42 ban 1.618.714 311.838
Chiing khoan dau tu gid dén ngay dao han 5.789.890 6,884,001
Dy phéng gidm gia ching khodn dau wr (74.162) (50.558)
Gop vén, dau tu dai han 3 7.609 anern
Bauty viso cdng ty con . .
Bau e vao céng ty lign két 50,153 54533
Béau i dai han khac 268.039 268039
Ds phoéng gidm gid dau tu dai han (583} (590)
Talsan cd dinh 807.3238 716.528
Tai sdn ed dinh hiu hinh 557693 542.077
a, Nguyén gid TSCE 730.285 680.781
b, Hao mon T5CH {172592) {138.704)
Tai sdn cd dinh vo hinh 249645 174461
a Nguyén gid TSCE 315378 222273
b. Hao mon TSCH {65.733) {47.812)
Taisan Co khac 5.985.369 4.526.430
Cac khodn phaithu 3.243.935 3.592.779
Céac khodn lai, phi phii thu 1.022.997 627.973
Tai sdn thué TNDN hoan lai - -
Tai sdn Co khae 1.808.962 368,556
Cac khodn du phéng rii ro cho cac tai shn C6 (90.525) (62878
ndi bdng khac
TONG TAI SAN 46.013.686 41.541.959




BANG CAN DOI KE TOAN HOP NHAT (Tiép theo)
Tai ngay 31 thang 12 nam 2012

CHITIEU

NG PHAI TRA VA VON cHU S& HOU

Céc khodn ng Chinh phi v& Ngan hang Nha
nudc

Tién gl va vay cac td chiic tin dung khéc
Tién gil cla cac v chie tin dyung khac

Vay cac 18 chie tin dung khéc

Tién gin cda khach hang

Cée cdng cu tal chinh phai sinh va cde khodn
netai chinh khac

Von tai trg, dy thac ddu tu, cho vay td chic
tin dung chiu rairo

Phat hanh gidy to cd gid

Cac khoan no khic

Céc khodn lai, phi phai trd

Cdc khodn phai tra va cdng no khac

Duf phing ril re khidc | Dy phing cho cdng ng
tigm dn va cam k&t ngoai bang )

Téng ng phai tra

Vén va cic quiy

Vén cia t6 chic tin dung

a. Vilin didi J&

b, Vén ddu tw XDCE

c. Thang du'vdn cd phédn

d. C8 phifu quy

Chuy clia 18 chic tndung

Loi nhudn chua phan phdl

Téng vén chil s& hitu

TANG NO PHAI TRA VA VON CHU SO HOU

Thuyét
minh

MAU B02/TCTD
Bon vi: Triéu dong

31/12/2012 31/12/2011
= 1.212.376
6.996.645 9.458.785
3.800.787 9359.5675
31.1954858 S9.110
28.734.042 20.249.558
= 9.347
75.602 3270
4.624.036 5.239.916
683.116 597617
594.569 479885
54996 94.041
23.551 43.690
4111344 36.818.B69
4.501.755 4.392.97
4.224.152 4.224.152
4.200.000 4.200.000
944 oo

204,299 204,259
(18141 (181.141)
277603 168.819
398.490 iicne
4.900.245 4.723.090
46.013.686 41.541.959




I BAO CAO TAI CHINH

CAC CHi TIEU NGOAI BANG CAN POI KE TOAN HOP NHAT
Tal ngay 31 thang 12 nam 2012

MAU BO2/TCTD
Benw; Trigu déng

31/12/2012 317122011

Triéu d3ng Trigu déng

Bdo lanh tai chinh 822680 842422
Carn k& trang nahigp vy thu tin dung 1429527 B76.926
Baclanh khac 1.140.755 1.063 542
Carn k&t giao dich rua hd dodi giao ngay 3 2,747
Carn k&t giao dich bin hii dodi giac ngay 3 2.692
Camn k&t giao dich mua ngoai té of ki han 116.683 -
Carn kit giao dich ban ngoai t& b ky han 116421 -
Carn két giao dich hodn dditienta £33.253 1.384,173
4,459,385 4,172,702

fm  NGAN HANG" ﬂ\
[ THUONG Ma1 | ™|

Ong Nguyen Céng Anh Ong Bii QudcViét n_gJPh:_lm Duy Hiéu
Truéng Phiong Kétedn Teng hap Ké'todn trutma Quyén Teng Gidm déc
vl Thing ké Mgay 08 thang 04 nam 2013
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BAO CAO KET QUA HOAT BONG KINH DOANH HOP NHAT
(Cho ndm tai chinh két thic ngay 31 thdng 12ndm 2012

MAU BO3/TCTD
Bom v Tridu dong

Thuyat
CHIiTIEY minh 2012 2011
Thu tir 13 va cic khodn thu nhdp obtinh chat 13 4711628 5,000,760
Chi phildl wa cdckhodn chi phi cStinh chét 150 (2.994.307) [3.218.684)
Thu thusn tirlal va cdc khodn thu nhip ¢6 tinh chat &1 1717325 1.872.076
Thu nhdp tir cic khodn phivihoahdng 162210 181,537
Chi phi che cdc khodn phivi hoa hdng [61.599) {1 70.650)
Thuthusn ticae khodn phi vl hoa hing 100511 10.887
Lo thus ntir kinh doanh ngoal hél (30.451) {14.743)
LAY (L5) thusn ti mua ban ching khodn kinh deanh {3.182) 4.881)
Lé thusin tir mua bén ching khoén dau tu {3.444) {54.908)
Thu nhdp hogt dgng kinh deanh khac 8941 11,874
Chi phi hoat déng khiac (5.785) (8.910]
Thu nh&p ti heat dgng kinhdoanh khac 3178 2964
Thu nhép tii gép vén, mua ¢ phén 17.180 26.261
Chi phiquan hj doanh nghidp i1.102.454) (866.025)
Thu nhap thusn trugc du phéng cho cac khoan 18 tin dung 688.752 871,651
Dy phang cho céc khodn I8 tin dung (170.480) {570.017)
Ll nhudn trude thud 5318162 401.634
Chi phithua thu nhipdoanh nghldp hign hanh (128.272) 94,588)
Ll nhusn sauthud 200,290 207046
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I BAO CAO TAI CHINH

BAO CAO LUU CHUYEN TIEN TE HOP NHAT
Cho nam tai chinh két thuic ngay 31 thang 12 nam 2012

MAU BO4/TCTD

Bon vi: Trléu déng
CHITIEU 2012 2011
LU'U CHUYEN TIEN TU HOAT DONG KINH DOANH
Thu nhap |3 va cac khoan thu nkidp tuang t nhan duge 4316604 4,780.960
Chi phi 13i va cée chi phi tuong ty 43 tré (2.879.619) [3.122.393)
Thu nhap tl hoat déng dlch vu nhan duge 100,611 10,887
Chénh lech 58 tidn thut thu/thyge chi 1l hoat déng {42.074) (23.327)
kinh doanh {ngoai 18, vang bac, chung khodn)
Thu nhap khac {3.936) 2.466
Tién thu cée khodn ng d dugc xi 1y xod, bl d3p bing 65920 51
ngudn rii 1o
Tién chi trd cho nhan vién va hoat déng quén |y, céng vy (1,045.407) (925.764)
Tién thué thu nhap thyc ndp trong nam (151.305) (108.886)
Luwu chuyén tién thudn tir hoat déng kinh doanh trude 301.794 613.489
nhiing thay déi vé tal san va vén luu déng
Nhiing thay déivé tai sdn hoat déng (1.660.149) (7.210.557)
Bién déng cdc khodn tién, vang gl va cho vay cac TCTD {1.579.648) (2.376.068)
khac
Bi#n déng cdc khodn vé kinh doanh ching khodn (106.133) (3.084.581)
Bign didng cdc cong cu tai chinh phéi sinh va cic tii sn (1.629) 23238
tai chinh khac
Bién déng cic khoan cho vay khich hang 1.158.724 {38.503)
Bién déng ngudin dy phiing dé b ddp cic khodn ten that {52.847) (488.747)
Bién dong khic vé tai sin hoatdéng (1.079.616) {1.233.596)
Nhimg thay déivé cdng nghoat dng 4.208.537 3,.335.057
Bin ddng cdc khodn ng Chinh phi va NHNN (1.212.378) 1,112.376
Bign déng cdc khodn tign gli, tidn vay cdc TCTD {2.462,140) 3.036.970
Bign déng tién ginl cGa khdch hang (bao gém ci Kho bac 8,484,484 (3.207.755)
Nha nudc)
Bién dédng phat hanh gidy ti cd gid (ngoal trirgldy 1 co (9.347) 2.749918
gid phat hanh duge tinh vao hoat dong tai chinh)
Bign ddng vin tal trg, uy thac ddu tw, cho vay ma TCTD 24.332 35.422
chiu rdiro
Bign déng khic v cdng ng hoat déng (241.952) (368.423)
Chi trgui cda TCTD (33.400) (32.796)
Luu chuyén tién thudn tir hoat déng kinh doanh 2.850.182 (3.262.011)
LU'U CHUYEN TIEN TU HOAT BONG DAU TU
Mua s3m tai sin cd dinh (142.609) (52.808)
Tién thu tir thanh ly, nhugng bén t3i sdn cd djnh 17 269
Tién chi tir thanh Iy, nhugng ban tai sdn c6 dinh 175 -
Tién thu tir bén, thanh by bat dong sdn ddu w - 5.800
Tidn chi déu 1, gop vén vao cac dan vl khac {7.600) {1.700)
Tién thu ddu i, gép vin vao cac don vi khac 24 -
Tién thu ed te va loi nhudn duge chia tif cic khodn ddu 17.180 25.994
I, gép vin dai han
Luu chuyén tidn thudn tir hoat déng ddu tu (132.813) (22.445)



BAO CAO LUU CHUYEN TIEN TE HOP NHAT (Tiép theo)
Cho ndm tai chinh két thic ngay 31 thdng 12ndm 2012

AU BOAITCTD
Bran wi: Tridgu $5ng

CHiTEU 2012 2011
LUU CHUYENTIENTU HOAT DONG TAI CHINH

Tang win ¢b phin tir phét hinh <& phidu -

Cétictracho o déng (205902} (181.7223

Tign chi mua o phigu ngan qui -
Luu chuy&n tién thudin tir hoat 33ng tai chinh (205.902) (181.722)
Luu chuy &n tign thufin trong nam 2.511.467 3.468.178)
Tién va chc khoan tuong duon g tién d8u nam £.928.898 9,395,076
Di&u chinh &nh hudng clha thay 43i ty gia B
Tién va cAckhodn tuong duong tién cudi ndm 8.440.365 5.928.898
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| MANG LUGI CHI NHANH/PHONG GIAO DICH

73

AN GIANG

CN An Giang

9048 Ha Hoang HE, phuéing My Xuyén,
TP, Long Xuyén.

Tel: {076} 3940786 - Fax: (076) 3940445,

BAC LIEU
CN Bac Liéu

160A Qude L 1A, Khém 2, phudng 7,
Thanh Phé Bac Liéu.

Tel: {0781) 3959500 - Fax: {0781} 3959600.
BAC NINH

CN Bac Ninh

10 Mguyén Bang Bao, phutmg Tién An,
TP Bdc Ninh,

Tel: (0241) 3893068 - Fanc (0241) 3893100,

PGD T Son

346 Tran Phi, phuéng Béng Ngan,

Thi xa Tl Som, huyén Tu Son.

Tel: (0241} 3760517 - Fax: (0241) 3760512.

PGD Yan Phong
32 Phd Chéy, Thj trén Chéy, huyén Yén Phong.
Tel: (0241) 3891811 - Fax: {0241) 3891861,

BINH DUONG
CN Binh Duong
470 khu 1, Bai 14 Binh Duong,

phuéng Higp Thanh, Thanh Phs Thi Dau Mét.

Tel: {0650) 3872218, Fax; (0650) 3872217.

PGD Bén Cat

400 Khu phé 2, Thi Trin Mj Phuée,

huyén Bén Cat,

Tel: (0650) 3556208 - Fax: (0850) 3556209,

PGD Dau Tieng

11B Hing Vuang, KP 4B, Thi Trin Ddu Tiéng,
huy@n Déu Tiéng.

Tel: (0650) 3519102 - Fax: (0650) 3519103.

PGD Phu Giado

Khu phé 5, Thi Tran Phudc Vinh,

huyén Phu Gido,

Tel: {0650) 3674878 - Fax: (0650) 3674987,

PGD Tan Uyan

L& 13K-14K Khu din cu thuong mal Uyén
Hung, Thi tr8n Uyén Hung, huyén Tan Uyén.
Tel: (0650) 3642537 - Fax: (0650) 3642536,

PGD Thuan An

T6/27 Quée L& 13, Ap Binh Bie, X3 Binh Hod,
huyén Thudn An,

Tel: (0650) 3782609 - Fax: (D650) 3782608,

BINH PHUGC

CN Binh Phudc

Buong Hing Vuong, phudng Tan Binh,
Thi xa Bong Xoai.

Tel: (0651) 388618E - Fax: (0651) 3886177.

PGD Binh Long
221 Nguyén Hué, Thj xd Binh Long,
Ted: (0651) 3611555 - Fax: (0651) 3612555.

BINH THUAN

CN Binh Thuén

268 - 270 Trdn Hung Bao, phuding Binh Hung,
TE Phan Thigt.

Tel: (062) 3722122 - Fax: (062) 3722121,

CAN THO

CNCan Tha

74 - 76 Hiing Vueng, phuémg Théi Binh,
guén Ninh Kidu.

Tel: (0710) 3732555, 3768096, 37658097
Fax: (0710) 3732556,

PGD An Nghiep

152-154 Tran Hung Bao, Phudng An Nghiép,
quan Ninh Kiéu.

Ted: (0710) 3732177 - Fax: (0710) 3732558,

PGD Cai Rang
216 QL1A, phuémg Lé Binh, qudn Cai Ring.
Ted: (0710) 3915435 - Fax: (07 10) 3915436

PGD O Mén

103 Quéc Lé 91, KV 4, phuémg Chiu Van Liém,
guén & Man.

Tel: (D710) 3664790 - Fax: (0710) 3664791,

DA NANG

CNBa Nang

179 Nguyén Chi Thanh, phuong Hal Chau 1,
guan Hai Chau,

Tel: (D511) 2222227, 2325262, 2215263

Fax: (0511) 2225265,

PGD Hai Chau

194-195 Quang Trung, quin Hai Chau.
Ted; (0511) 2221155, 2221156, 2221157
Fax; (0511) 2221150,



PGD Hing Vuang
195 Hong Yuong, quin Hai Chau.
Tel: (0511) 2225696 - Fax: (0511) 2225698.

PGD Lign Chigu

183 Tén Bic Thing, phuting Hoa Minh,
qudin Lién Chigu,

Tel: (0511) 2220099, 2225301, 2225302
Fax: (0511) 2220088,

PGD Nguyén Van Linh

174 Nguy#n Van Linh, quan Thanh Khé.
Tel: (0511) 2221230, 2221222
Fax:(0511) 2221231,

PGD Phan Chau Trinh

193 Phan Chu Trinh, quén H& Chau,
Tel: (0511) 2222114, 2222115, 22221186.
Fax:(0571) 2222117.

PGD Trung NuVuong
391 Trung NVuong, quén Hai Chiu,
Tel: (0511) 2221555 - Fax: (0511) 2221559,

QTK Nui Thanh

164 MGi Thanh, phubmng Hod Cuéng Bac,
quan Hai Chau.

Tel: (0511) 2602898, 2602899
Fax:(0511) 2602897,

DONG NAI

CN Péng Nai

312-314 Nguyén Ai Quéc, phuting Tan Tién,
TP.Bién Hoa.

Tel: (061) 2220226 - Fax: (061) 2220224,

PGD Cho Bién Hoa
85 Phan Chu Trinh, phuting Hod Bink,
TP.Bién Hoa.

Tel: (051) 2B00368 - Fax: (D61} 2B00369.
PGD Long Thanh

Ta 15, Khu Van Hai, Thi trén Long Thanh,

Huyen Long Thanh.
Tel: (061) 2807 368 - Fax: (061) 2807 359,

PGD Hé Nai

67/16 Quéc La 1, phudmg Tin Hod, TR Bién Hob.

Tel: (061) 2813338 - Fax: (061) 2813339,

BONG THAP

CNBéng Thép

242 - 244 Nguyén Hué, phuémg 2, TR Cao Lanh.
Tel: (067) 3877606 - Fax: (067) 3875998,

GIA LA

CN Gia Lai

106 L& Loi, phuting Hoa Lu, TR Plelku.
Tel: (059) 3723222 - Fax: (059) 3723226.

PGD Kbang

40 Trdn Hung Bao, Thj trén Kbang,
Huyén Kbang.

Tel: (059) 3880999 - Fax: (059) 3880189.

PGD Pleiku
16282 Hai B Trung, phuéng Yén DS, TP, Pleiku.
Tel: (059) 3880189 - Fax; (059) 3880188.

HA NG

CM Ha Néi

101 Léng Ha, quén Béng Ba.

Tel: (04) 35622828 - Fax: (04) 35624655,

FGD Bac Thang Long
C6 Dién, Hai BGi, Béng Anh.
Tel: (04) 39518531 - Fax: (04) 39518532,

PGD Bai Kim

A5 khu CEB, Khu d6 thi mai Bai Kim, Binh Céng,
phuéng Bai Kim, guan Hodng Mai.

Tel: (04) 35401044 - Fax: (04) 35401045,

PGD Baec Tan
33 Pao Tan, gquén Ba Binh.
Tel: (04) 37669350 - Fax: (04) 37669360.

PGD Binh Tién Hoang
69 Binh Tién Hoang, quin Hoan Kiém.
Tel: {04) 39262865 - Fax: (04) 39262870.

PGD Beéi Can
279A Dai Can, quén Ba Dinh.
Tel: (04) 37226580 - Fax: (04) 37226579,

PGD Béng Anh

1 Cao Lo, Thon Phan X3, x3 Uy N,
huyén Bang Anh,

Tel: (04) 39655638 - Fax: (04) 39655640.

PGD Giai Phéng

441 Gidi Phdng, phuéng Phuong Liés,
guan Thanh Xuin.

Tel: (04) 62551111 - Fax: (04) 62841307,

PGD Ha Béng
1 Trdn Phi, quén Ha Béng.
Tel: (04) 33545757 - Fax: (04) 33545017,

Pl



| MANG LUGI CHI NHANH/PHONG GIAO DICH
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PGD Hang Nén

2 Hang Ndn, phuéing Hang Gai,

quan Hodn Kiém.

Tel: (04) 39381303 - Fax{04) 39381 305.

PGD Hoang Céu

36 Hoang C4u, phuting O Che Dita,
quan Déng Ba,

Tel: {04) 62595555 - Fax: (04) 62779727

PGD Hoang Quéc Vigt
141 Hoaing Qudc Viat, phuting Nghfa B8,
quan Cau Gidy,

Tel: (04) 52816233 - Fax: (04) 62816235.

PGD HE Ting Mau

400 HE Ting Mau, Thi Tran Cau Dién,
huyén Tl Liém,

Tel: {04) 37634822 - Fax: (04) 37634821,

PGD L& Trong Tan
30 Lé Trong Tan, quin Thanh Xuin,
Tel: (04) 35665406 - Fax: (04) 35665405,

PGD Lo Buc

126 L& Buic, phuéing Béng Mac,

cuan Hai Ba Trung.

Tel: (04) 39727327 - Fax: (04) 39727328,

PGD Ngé Gia Tu

431 Ngé Gia Ty, phuting Eide Giang,
quén Long Bién,

Tel: {04) 36526405 - Fax: (04) 36526406,

PGD Nguyen Vian Cit
453 Nguyén Van Cli, quén Long Bién,
Tel: (04) 38736040 - Fax: (04} 3873607..

PGD Pha Hué

42 Té Hién Thanh, phuting Bui Thi Xusn,
quan Hai Ba Trung.

Tel: (04) 62525678 - Fax: (04) 62780020,

PGD Quan Thanh

132 Phd Quén Thanh, phuéng Quan Théanh,

Ba Binh.
Tel: {(04) 37152406 - Fax: (04) 37152413.

PGD Quang Trung Ha Bang

353 Quang Trung, phuéng Quang Trung,
quén Ha Bang.

Tel: (04) 33117626 - Fax: (04) 33117627,

PGD Tay Hé

387 Lac Long Quan, phudng Nghia B,
quin Clu Gidy,

Tel: (04) 37592483 - Fax: (04) 37592484,

PGD Tén Bic Thang
141 Tén Bic Thing, quin Béng Ba.
Tel: (04) 35132190 - Fax: (04) 35132218,

PGD Trén B&ng Ninh
109 Trdn Dang Ninh, quéin Ciu Gidy,
Tel; (04) 37930436 - Fax; (04) 37930457,

PGD Trén Khat Chéan
288 Trdn Khat Chan, quan Hai B3 Trung.
Tel: (04) 39724814 - Fax: (04) 39724815,

QTK Doan Ké Thién
229 Dodn Ké Thién, quan Cau Gidy.
Tel: (04) 37921261/63 - Fax; (04) 37921262,

QTK Duc Tu
Km 3, Qudc Lo 3, Béng Dau, Dyc Ta, Bdng Anh,
Tel: (04) 39617300401 - Fax: (04) 39617302,

QTK Lé Lgi
110 L& Lo, phutng Nguyén Trél, quin Ha Béng.
Tel: (04) 33119608 - Fax: (04) 33119606,

QTK Phé Hue

Lau 1, 48 - 50 Pho Hué, phuémg Hang Bai, guan
Hodn Kiém.

Tel:(04) 39447150 - Fax: (04) 39447152.

HAI PHONG

CN Hai Phong

9 Trdn Hung Bao, quan Hang Bang.
Tel: {037) 3529665 - Fax: (031) 3529664,

PGD Lach Tray

5 Lach Tray, phutmg Lach Tray, quan Ngb Quyén.
Tel: (031) 263388 - Fax: (031) 263366,

PGD Ngé Quyén
295B Da Ning, phuimg Van My,

guén Ngd Quyén,

Tel: (031) 3568766 - Fax: (031) 3568799,

PGD Tran Nguyén Han
263K - 263L Tran Nguyén Han, quén L& Chan.
Tel: (031) 3789111 -Fax: (031) 3789777,

HO CHI MINH

HOI SO - SO GIAO DICH

170 Hal Ba Trung, phutmg Ba Kao,
guan 1, TRHCM

Tel: (08) 38244855 - Fax: (0B) 38244856,

PGD Binh Tan
472 Kinh Dueng Vuong, quan Binh Tan.
Tel: (08) 37522052 - Fax: (D8) 37522052,



PGD Chanh Hung
320 BisChanh Hung, phuéng 5, quan 8.
Tel: (08) 38523490 - Fax: (08) 38523491,

PGD Chy Lén
110 Nguyén Chi Thanh, quén 10,
Tel: (08) 38300540 - Fax: (08) 38300541,

PGD Céng Héa
78 Céng Hod, phuing 4, quan Tan Binh,
Tel; (08) 38117077 - Fax: (08) 38117020.

PGD Dan Chu

115 Dién Chis, phudng Binh Tha, quén Thi B,

Tel: (08) 37225412 - Fa: (08) 37225417,

PGD BaKao
47 Bién Bién Pho, quén 1.
Tel: (08} 39100780 - Fax: (O8] 39100786.

PGD Ham Nghi
82-84 Ham Nghi, phuéng Bén Nahé, quén 1.
Tel: (08) 38216196 - Fax: (0B) 38216197,

PGD Hau Giang
243 Hau Giang, P5, quan 6.
Tel: (08) 39503141 - Fant: (0B) 39603184,

PGD Huynh Van Banh

348 Huynh Van Banh, phuéng 11,

guan Phi Nhudn.,

Tel: (08) 39973273 - Fax: (0B) 3844 3701,

PGD Ky Hoa
654 Budng 3/2, phudng 11, quan 10,
Tel: (08) 39292747 - Fax: (08) 39292748,

PGD Le Quang Binh

428 L& Quang Binh, ghuéng 11,

quan Binh Thanh,

Tel: (08) 35158575 - Fax: (08) 3515 8570,

PGD LeéVan Vist
77 LéVan Viér, phubdng Higép Phi, quén 9,
Tel: (08) 37360630 - Fax: (08) 37360629,

PGD Ly Ban Bich

283 Liy Ban Bich, phuéng Hiép Tan,
quan Tan Phd.

Tel; (08) 39761357 - Fax: (0B) 39761355,

PGD Ly Thai T
162 Ly Théi T6, phuding 1, quén 3.
Tel: (08) 38323720 - Fax: (08) 38323721,

PGD Minh Khal
126 Nguy&n Thi Minh Khai, phuéng 6, quén 3.
Tel: (08) 39330320 - Fax: (08) 39 330 322.

PGD Nguyén Thi Binh

554 Nguyén Thj Binh, phugng Thanh My Lgi,
quan 2.

Tel: (08) 37423590 - Fax: (08) 37423591,

PGD Nguyen Van Troi

261F Nguyén Van Tréi, phuéng 10,
quan Pha Nhudn,

Tel: ((38) 39976693 - Fax: (08) 39976694,

PGD Ong Ta

737 Cach Mang Thang 8, phudng 6,
quén Tan Binh,

Tel: (08) 39771011 - Fax: (08) 39771012,

PGD Phé Ca Bidu
1147-1149-1151 Buémg 3/2, phudng 6, quén 11.
Tel: (08) 39561158 - Fax: {08) 39561159,

PGD Quang Trung

15-17 Buédng Quang Trung, phuéng 3, qudn Go
Vap, TR HCM,

Tel. (08) 39897244 - Fax: (08) 39897242,

PGD Tan Pha

22 Trrong Vinh Ky, phuémg Tan Thanh,
quéan Tan Pha,

Tel: (08) 38123400 - Fax: (08) 38123404,

PGD T Hign Thanh
287 Té Hién Thanh, phuémg 13, quén 10.
Tel: (08) 39797252 - Fax: (08) 39797253,

PGD Trung Chénh

356A Nguyn Anh Thi, phudng Trung My Tay,
quin 12,

Tel: (DB) 37186145 - Fax: (DB) 37186148,

PGD Trung tam SME

Tang trét, téa nha Green Power,

35 Tén Brlic Thang, phutmg Bén Nghé, quan 1,
Tel; (08) 22262222 - Fax: (08) 22205301,

PGD Truéng Chinh
499 Trutig Chinh, phuéng 14, quén Tan Binh,
Tel: (08) 38428696 - Fax: (08) 38428797,

QTK Binh Chanh

A13/46 Quic & 1A, x3 Binh Chanh,
huyén Binh Chanh.

Tel: (08) 37608159 - Fax; (08) 37608160,

QTK Thuan Kigu
1AThusn Kigu, phudng 12, quén 5.
Tel: (08) 39556352 - Fax: (08) 39556348,
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QTK Tran Hung Bao

Tang 2, tha nhé Smart View, 163-165

Tran Hung Bao, phutng C& Glang, quan 1.
Tel: (08) 38389707 - Fax: (0B) 38389701,

QTK VN Direct

Phang 602 (l4u 6), Téa Nha FIDECO,

81-85 Ham Nghi, Quén 1, Tp. H5 Chi Minh.
Tel: (0B} 39142117 -Fax: (08) 39146922,

CN 5ai Gén
855 Trdn Hung Bao, phudmg 1, quén 5.
Tel: (08) 39240500 - Fax: (08) 39240503,

PGD Huynh Tan Phat

416 Huynh Tan Phat, phuiémg Binh Thuén,
quin 7.

Tel: (08) 37738915 - Fax: (08) 37738916.

PGD Khanh Héi
184-186 Khanh Hbl, phudng 6, quéan 4.
Tel: (0B) 39430530 - Fax: (08) 39430528.

PGD Lé Van S§
506 L& Van 5§, phuing 14, quén 3.
Tel: (08) 39314644 - Fax: (08) 39314645

PGD Phi My Hung
1441 My Todn 2, Nguyén Van Linh,

phuting Tan Phong, quan 7,
Tel: (0B) 54121944 - Fax: (08) 54121947,

PGD Phi Nhuén

203 Phan Xich Long, phudng 2,

quéan Phi Nhujn.

Tel: (08) 35173793 - Fax: (08) 35173893,

PGD Soai Kinh Lam
12 Chau Van Liém, phudng 10, quan 5,
Tel: (DB) 39520217 - Fax: {08) 39520219,

HUNG YEN

CN Hung Yén

Trung Tam Van Hoa Thé Thao Gia Phong,

Mga tu thj trén Ban Yén Nhan, huyén My Hao.
Tel: (0321) 3742668 - Fax: (0321) 3742005,

PGD Phé Hién
6 Nguyén Thién Thust, TP Hung Yén.
Tel: (0321) 3515999 - Fax: (0321) 3518555,

PGD Van Lam

51 Cho Budng Cél, xa Trung Tric,

huyén Van Lam.

Tel:(0321) 3993888 - Fax: (D321) 3992882,

KHANH HOA

CN Khanh Hoa

22 Thai Nguyén, phuéng Phuang 54,
TR NhaTrang.

Tel: (058) 3563560 - Fax: (058) 3563561

PGD Cam Ranh

T& Dén Phé Loc Truéng, phuéng Cam Léc,
TP.Cam Ranh.

Tel: (058) 3954777 - Fax: (058) 3955707,

PGD Nha Trang
54 Ngb Gia Ty, phudng Phude Tién, TP Nha
Trang. Tek: (058) 2220123 - Fax: (058) 2220122,

KIEN GIANG

CN Kién Giang

40 Tran Pha, phuéng Vinh Thanh, TR Rach Gia.
Tel: (077) 3942828 - Fax: (077) 3942827

LONG AN

CN Long An

222 - 224 Hiing Vuong, phuding 2, TP Tan An.
Tel: (072) 3524334 - Fax: (072) 3524335,

PGD Bén Lic

Khu dan cut Mai Thi Non, Buging Nguyén Hiu
The, KP2, Thi trdn Bén Lue, huyén Bén Lue,
Tel: (072) 3638838 - Fax: (072) 3638839,

QUANG NAM

CN Quang Nam

151 Phan Chu Trinh, phuéng Phudc Hba,
TR Tam Ky.

Tel: (0510) 2220666 - Fax: (0510) 2220669,

QUANG NINH

CN Quéng Ninh

2 Phé Kim Hoan, Bach Bdng, Ha Long.
Tel: (033) 3556931 - Fax; (033) 3556930,

PGD Cam Pha

525 Trdn Pha, phung Cim Trung,
Thixa Cim Pha,

Tel: (033) 3939568 - Fax; (033) 3939380,

PGD Udng Bi

58 nha 455, T8 42, phudng Quang Trung,
Thi x& Udng Bi.

Tel: (033) 3566522 - Fax: (033) 3586533
QTK Mao Khe

70 Hodng Hoa Tham, Thj trin Mao Khé,
huyén Déng Triéu.

Tel: (033) 3675268 - Fax: (033) 3675168,



SOCTRANG
€N Séc Tréng

99-994A L& Hing Phong, phudng 3, TP. 56c Trang.

Tel: (079) 3641999 - Fax: (079} 3641995,

SONLA

CNSanla

450 Chu Vin Thinh, T8 11, phuéng Chiéng Lé,
TR Son La.

Tel: (022) 3752926 - Faw: (022) 3752932,

PGD Mai Son
69 Ti€u Khu 6, Thj trdn Hat L&t, huyén Mai San.
Tel: (022) 3745296 - Fax: (022) 3745295,

PGD Méc Chau

688 Tidu Khu 6, Thi trin Méc Chéu,
huyén Méc Chau,

Tel: (022) 3766926 - Fax: (022) 3766925,

PGD Sép Cap
Hua Muéng, Thj trdn 56p Cép, huyén S&p Cop.
Tel: (022) 3879926 - Fax: (022) 3879928,

QTK Quyét Thing

90 Buéing 3/2, t8 2, phudng Quyét Thing,
TP 5cn La.

Tal: (022) 3755929 - Fay: (022) 37550925,

OTK Té Higu
49A Dién Bién, t6 4, phudng Td Hiéu, TP, Som La,
Tel: (022) 3755926 - Fax: (022) 3755288,

TAY NINH

CN Tay Ninh

A3-A4 Trung tim thuong mai, Bai ld 30 thang 4,
phuémg 3, Thi xa Tay Ninh.

Tel: (066) 3818699 - Fax: (066) 3818698,

THAI NGUYEN

CN Thai Nguyén

140 Hoang Van Thu, phuting Hoang Van Thiy,
TR Théi Nguyén.

Tel: (0280) 3656655 - Fax: (0280) 3655590,

QTK Mé Bach
120/1 Dueng Ty Minh, TR Thdi Nguyén,
Tel: (0280) 3841899 - Fax: {0280) 3841866,

QTK Phé Yén

476 Tiéu Khu 5, Thi trén Ba Hang,

huyén Pho Yén.

Tel: (0280) 3663368 - Fax: (0280) 3763828,

THUA THIEN HUE

CN Hué

100 Nguyén Hué, TP, Hué.

Tel: (054) 2220999 - Fax: (054) 2220990,

PGD Ba Trigu
166 Ba Tridu, phuding Phd H&I, TR Hué,
Tel: (054) 2227999 - Fax: (054) 2227888,

PGD Bong Ba
209 Trén Hung Bao, phuéng Phi Hoa, TR Hué.
Tel: (054) 3599333 - Fax: (054) 3588333,

TIEN GIANG

CN Tién Giang

267 Ap Bic, phuding 5, TP. My Tho.

Tel: {073) 3976300 - Fax: (073) 3976301,

VINH LONG

CNVinh Leng

1€ - 1€ dutng 30/4, phudmg 1, TP Minh Long,
Tel: (070) 3836735 - Fax: (070) 38356736,

VINH PHUC

CN Vinh Phiic

3618 Me Linh, TR Vinh Yén,

Tel: (0211) 3727727 -Fax: (0211) 3727726

PGD Vinh Yén
204 Mé Linh, phugng Lién Bao, TP Vinh Yén,
Tel: {0271) 3712566 - Fax: (0211) 3712556

PGD Phuc Yén
231 Hai Ba Trung, Thi xa Phic Yén,
Tel: [0211) 3511858 - Fax: (0211) 3511855.

VUNG TAU

CN Ba Ria - Ving Tau

14 Nguyén Thai Hoe, TTTM 15 ting,
Phudng 7, TR Ving Tau.

Tel: {064) 3512480 - Fax: (064) 3512487,

PGD Bé Ria
27 Nguyén T4t Thanh, Thi x4 B4 Ria.
Tel: (064) 3717601 - Fax: (064) 3717600,

PGD Wing Tau
370 Lé Hong Phong, phuéng 3, TR. Viing Tau.
Tel: (054) 3515597 - Fax: {064) 3515596,

QTK Béng Xuyén
916 duding 30/4, phuimg 11, TR. Viing Tau,
Tel: {064) 3628079 - Fax: (064) 3628078,
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Truso ABBANK Chi nhédnh Ba Nang |a cdng trinh mdi nha xanh dau tignduoc hién thuc trong Du én cao tang
tail B3 Nang — gidp (ng pho wai bién 48 khi hau, va dap dng dinh huang phit trién cia thanh phd Ba Mang
tréi thanh mdt A6 thi xanh - vi md| trudng, Cong trinh kidn trile <0 dung céy xanh iam diémnhan, vifa mang

19 cém phan vé sy than thign, gdn gli val thién nheén, via 83m bao mdt khdng gian |am viéc hién dal va

nang ddng.
, Tdc aid: KTS Vé Trong Nghia
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