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TU HAO PUOC TRAO TANG

HUAN CHUONG
LAO PONG HANG BA

Hudn chuong Lao déng la mét trong nhiing gidi thudng cdp quéc gia do Cha tich nudc trao tdng
cho nhiing cd nhan va té chiic c6 nhiéu déng gép cho céng cudc phdt trién kinh té xa héi cia ddt nudc



GIOI THIEU

Ngan hang TMCP Dong Nam A (SeABank)

Co tru sé chinh tai 25 Tran Hung Dao, Hoan Kiém, Ha Néi, SeABank dugc biét dén la moét trong
nhém dan dau cac ngan hang thuong mai cd phan I6n nhat Viét Nam vé qui mé von diéu 1é, mang
lugi hoat ddng, muc d6 nhan biét thuong hiéu va téc do tang trudng 6n dinh.

Thanh lap ti ndm 1994, SeABank trai qua chdng dudng 19 ndm phét trién dé dat dugc thanh tuu
hém nay vai vén diéu lé 5.335 ty dong, téng tai sdn dat gan 100 nghin ty déng va mét mang Iudi
hoat déng trén khdp 3 mién dat nudc véi 155 chi nhanh va diém giao dich.

Bang ndi luc cta chinh minh, cling véi su hop tac chién lugc cda lién minh ¢§ déng trong va
ngoai nudc, SeABank vuaon 1én khang dinh vi thé bang nhiing gia tri thuc chat va hiéu qua. Société
Générale, tap doan tai chinh ngan hang hang dau tai Chau Au trg thanh c6 déng chién lugc nudc
ngoai clia SeABank tir nam 2008, dem kinh nghiém toan cau hon 150 nam vao phuc vu muc tiéu
ngan hang bén lé tiéu bi€u ctia SeABank bang nhiéu thay d6i mang tinh chién lugc vé qui chudn
san pham, chat luong dich vu theo mé hinh dang cap quéc té. VMS Mobifone, nha cung cdp mang
thong tin di dong 16n nhat Viét Nam va PV Gas, nha cung cédp khi ga hod long hang dau Viét Nam
la cac ¢ déng chién lugc trong nudc clia SeABank, gop phan dang ké vao tiém luc tai chinh va gil
viing vi thé dan dau ctia SeABank trong nhdm cac ngan hang TMCP tai Viét Nam.

Stménh

SeABank dat muc tiéu tré thanh Ngan hang ban 1é tiéu biéu tai Viét Nam, cung cap day da va da
dang cac san pham va dich vu tai chinh cho khach hang ca nhan, ho kinh doanh ca thé, doanh
nghiép nhé va viia va doanh nghiép I6n, téi uu héa lgi ich cho tiing déi tuong khach hang va cé
déng, ddm bao phat trién bén viing, déng gop tich cuc vao su phat trién chung cda nén kinh té
va xa hoi.

Tam nhin
Phat trién ngan hang theo mé hinh ctia mét ngan hang ban [ va tiing budc hudng téi trg thanh

mét tap doan ngan hang - tai chinh da ndng, hién dai, néi bat vé chat lugng san pham dich vu va
uy tin thuong hiéu.

Chién [ugc phat trién

Xay dung va phat trién SeABank tr& thanh ngan hang ban 1& tiéu biéu tai Viét Nam la chién lugc
phét trién c6t 16i ctia SeABank thai gian t6i. Trong chién lugc phat trién ngan hang ban 1&, SeABank
sé tap trung dac biét vao khach hang ca nhan va déng thai phat trién mang khach hang doanh
nghiép viia va nhé ciing nhu doanh nghiép I6n. Cac sdn pham dich vu cda SeABank dugc thiét ké
da dang phu hgp véi nhu cau va nang luc tai chinh ctia tiing déi tugng va phan khac khach hang.

Phuong chdm hoat dong

Phat trién toan dién, an toan, hiéu qua va bén viing déng gép vao su phén thinh ctia nén kinh té
va xa hoi dat nudc.

Bdo cdo Thudng nién 2012 SeABank
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Ba Nguyén Thi Nga
Ch tich H6i dong Quan tri

SeABank BZo cdo Thudng nién 2012

THONGDIEPCUA
CHUTICH HOI DONG QUAN TR| SEABANK

Nam 2012 chiing kién nhimng nd luc clia ca nén kinh té trong nudc va thé giGi nham
dat dugc muc tiéu phat trién 8n dinh va ting trudng. Nhiing thanh tuu phat trién
nhat dinh clia nganh ngan hang Viét Nam trong nam qua da gop phan khéng nhé
cuing Chinh pht kiém ché lam phat, 6n dinh kinh t& vi mé gan vai d8i maéi mé hinh
tdng trudng va tai co cau nén kinh t&, nang cao hiéu qua va stc canh tranh ctia nén
kinh té.

SeABank, trong béi canh dé, da thuc hién nhiing budc di viing vang, dat dugc nhiing
chi tiéu tdng trudng & muc hgp ly, d@m bao duy tri hoat déng én dinh, tiép tuc
khang dinh vi thé thuéc nhém ngéan hang dan dau. N6 luc cta ca tap thé hon 2.000
can bo nhan vién SeABank trong ndm 2012 da dugc danh gid va ghi nhan mot cach
xUing dang bang nhiéu giai thudng va danh hiéu cao quy ma cac cd quan quan ly
nha nudc cling nhu cac t6 chiic quéc té da trao tang. Huan chuong Lao déng Hang
ba ma chdng ta vinh du dugc Chu tich nudc khen tang da danh dau thanh qua
cla SeABank qua 19 ndm phat trién. Bén canh dé, thuong hiéu SeABank con vang
danh trén cac dién dan quoc té vai nhiéu giai thudng danh gia nhu “Ngan hang
ban & sang tao nhat Viét Nam 2012” clia Global Banking & Finance Review (Vuong
qudc Anh), “Giai Bach kim cho chét lugng dang cip quéc té” clia Business Initiative
Directions (CHLB Buc).

Nhiing ghi nhan nay md ra cho SeABank nhiéu co héi va tiém ning phat trién trong
nam 2013 va nhimng nam tiép theo. Trong tdm clia SeABank trong nam 2013 la tiép
tuc dat va vugt cac chi tiéu k& hoach kinh doanh, kién toan mé hinh t6 chuc theo
huéng hién dai, da dang hon nia cac loai hinh dich vu sdn phdm nham t8i uu hoa
lgi ich cho khach hang ca nhan va doanh nghiép, phét huy thé manh ha tang céng
nghé théng tin dé tao nén tang viing chdc dén dau co hoi hoi nhap linh vuc ngan
hang khu vyc ASEAN.

SeABank sé tron 20 tudi vao nam 2014; vi vay nam 2013 dugc xem la nam ban |é dé
tao ra nhing gia tri phat trién viing chac, huéng dén mot SeABank viing vang qua
20 nam xay dung thuong hiéu “Két néi gia tri cudc séng”

Thay mat Hoi déng Quan tri, toi xin guii t&i Quy ¢ déng, Quy déi tac, Quy khach hang
va toan thé CBNV SeABank 16i cdm on chan thanh vi da déng hanh cung SeABank
trong suét thai gian qua. Téi tin tudng rang, su hgp tac va ho trg ctia Quy vi sé tiép
tuc Ia nguén déng luc thuc ddy SeABank phat trién va I6n manh hon trong tuong lai.

Tran trong,

o —

Nguyén Thi Nga
Cha tich Hoi déng Quan tri



HOIDONG QUAN TR
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Ong Lé Tuan Anh
Phé Cha tich HOi dong Quan tri

Ong LéVanTan
Phé Chu tich Hoi dong Quan tri

Ba Khuc Thi Quynh Lam
Thanh vién Hoi dong Quan tri

o,
N -y

a:

Ong Hoang Minh Tan
Thanh vién H6i déng Quan tri

o

3

Ba Thai Thi Phuong Hoa
Thanh vién H6i d6ng Quan tri

Ba Lé Thu Thay

Phé Chu tich Thuding truc HOi déng Quan tri

Ong Alexandre Maymat
Thanh vién H6i déng Quan tri

Yoe r
u
Ong Frederic Blanc
Thanh vién H6i déng Quan tri

Ba Poan Thi Thanh Huong
Thanh vién H6i déng Quan tri

Bdo cdo Thudng nién 2012 SeABank
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Ong Ping Bao Khanh
Téng Giam déc

SeABank BZo cdo Thudng nién 2012

PHAT BIEU CUA TONG GIAM DOC SEABANK

Kinh thua Quy khach hang, ¢é déng va déi tac,

Nhiing chinh sach va bién phap qudn ly vi mé cta Chinh pht trong ndm 2012 da
thuc su phat huy hiéu qué khi dua nén kinh té trong nudc tiing buéc phat trién én
dinh cung vai da héi phuc dan rd nét han clia kinh té thé gidi. Hé théng ngan hang
Viét Nam da thé hién tét vai trd chu luc cling véi Chinh phd tao nén nhimng mang
mau sang cho nén kinh té.

SeABank, trong béi cdnh d¢, cling c6 nhiing budc phat trién phu hop bang tat ca
quyét tdm, nd luc va doan két ctia Ban lanh dao va toan thé can bé nhan vién Ngan
hang, cling vdi su tin tudng va Gng hoé ctia Quy khach hang, c6 déng va déi tac, tiép
tuc vi thé ctia mot trong nhiing ngan hang thuang mai ¢d phan hang dau Viét Nam.

Nhing thanh tich ma SeABank dat dugc trong ndm 2012 1a nén tang dé tiép tuc phat
trién trong ndm 2013 va nhiing ndm tiép theo:
Ty I& du ng trén vén huy dong dugc duy tri & muic 53,09%, dam bao an toan trong
hoat dong va la co s& bén viing dé€ ddy manh hoat dong tin dung trong nhimng
nam tiép theo
Huy déng tién gli chuyén dich sang huéng trung va dai han dé can déi nguén
huy déng va tin dung, dong thai dam bao an toan vén vay
Tang trudng tin dung én dinh gén lién véi hiéu qua hoat déng cao
Nang cao hinh anh thuong hiéu véi viéc chinh thic dugc Ngan hang Nha nuéc
x&p hang Nhém 1 - nhém céc t8 chiic tin dung c6 hoat déng lanh manh va ting
trudng én dinh; dugc chon vao danh séch cac ngan hang phuc vu cadc du an ODA
cdp qudc gia; dugc cac co quan quan ly nha nudc cling nhu cac té chic trong
nudc va quéc té danh gia cao va ghi nhan qua nhiéu danh hiéu va giai thuéng
I6n, dién hinh la Huan chuong Lao déng hang Ba do Chu tich nudc trao tang
Trién khai Du an téng thé Xay dung va hoan thién ca ciu té chiic nham xay dung
va dua vao van hanh mé hinh t8 chiic méi phu hgp véi yéu cau phat trién cta
Ngan hang va tao tién dé hoi nhap khu vuc trong linh vuc dich vu tai chinh

Nam 2013, SeABank sé ti€p tuc phat huy néi luc va nén tang clia minh, nang cao
nang luc tai chinh dé hoan thanh t6t nhimg muc tiéu phat trién va kién dinh muc

tiéu trd thanh ngan hang ban 18 tiéu biéu.

Tran trong!

Pang Bao Khanh
Téng Giam déc



BAN DIEU HANH

Ba Lé Thu Thay
Phé T8ng Giam déc thi nhat

-

Ong Frederic Blanc
Pho6 Téng Giam déc

Ong Vii Nhat Lam
Ph6 Téng Giam déc

Ong Patrice Carre
C6 van cao cap
Khéi Khach hang Doanh nghiép 16n

NS

Ong Pierre Glemot
Giam déc Khéi Quan ly Rui ro

Ong Lé Quéc Long
Ph6 Téng Giam déc

Ba Khic Thi Quynh Lam
Pho6 Téng Giam déc

~
A

Ong Nguyén Tuan Cuéng
Ph6 Téng Giam déc

b

E
Ong Stephane Touati
Giam doc
Khéi Ngan hang Ban 1é & SME

Ong Laurent Tessier
Giam d6c¢ Dy an Tai chinh

Bdo cdo Thudng nién 2012 SeABank
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Tru sé cta Société Générale hién dattai  Toa nha MobiFone - Khu VP1, Phudng
Thdp Société Générale la mét t6 hgp  Yén Hoa, Quan Cdu Gidy, Thanh phé
nha choc troi & khu La Défense, phia  Ha Néi, Viét Nam hién la tru sé cla
Tay Paris, Phdp MobiFone

M Société Générale

Mot trong 20 dinh ché tai chinh I6n nhat thé gisi véi mang luéi
rong I6n gém 7.000 chi nhanh tai 53 quéc gia trén thé gidi. Vai
danh muc san phdm, dich vu tai chinh da dang va hién dai, tap
doan Société Générale hién c6 t6i 32 triéu khach hang. Société
Générale mang kinh nghiém toan cau 150 nam vao Viét Nam ho
trg ky thuat toan dién cho SeABank theo dinh huéng phat trién
thanh ngan hang ban [é tiéu biéu tai Viét Nam.

M (Ongty Thong tin didong
VMS MobiFone

MobiFone la nha cung cdp mang théng tin di déng Ién nhat
Viét Nam vai khoang 40% thi phan va nam trong Top 20 doanh
nghiép thong tin di dong Viét Nam theo xép hang ctia UNDP.

M Tong cong ty KhiViet Nam (PV Gas)

PV Gas la thanh vién thudc Tap doan Dau khi Quéc gia Viét
Nam (PVN), chuyén cung cdp khi gas dé san xuat khoang 40%
san lugng dién, 30% thi phan phan bon va duy tri trén 60%
thi phan khi héa l6ng trong nudc.

SeABank BZo cdo Thudng nién 2012

Tru s chinh cta PV Gas ddt tai Toa nha
PVGas Tower, s6 673 dudng Nguyén
Hitu Tho, xé Phudc Kién, huyén Nha Be,
TPH6 Chi Minh, Viét Nam

GENERALE

Mmobifone

moi luc - moi noi

PETROV/IETNAM




POI TAC CHIEN LUGC

TAP DOAN DAU KHi QUOC GIA VIET NAM (PVN)
PetroVietnam déng gép 25 - 28% GDP ca nudc, trong dé nam 2012 ndp
ngan sach hon 9 ti USD.

PETROV/IETNAM
HONDA HONDA VIET NAM
The Powerof breams Honda Viét Nam la nha san xuat xe may, 6 to uy tin hang déu tai thj trudng
Viét Nam.
: CONGTY THONG TIN DI PONG VMS MOBIFONE
mMobifone ;

moi luc - mo

i noi

MobiFone la nha cung cap mang théong tin di dong I6n nhat Viét Nam vai
khoang 40% thi phan va nam trong Top 20 doanh nghiép théng tin di
doéng I6n nhat Viét Nam theo x&€p hang ctia UNDP.

TONG CONGTY KHiVIET NAM (PV GAS)

PV Gas la thanh vién thudc Tap doan Dau khi Quéc gia Viét Nam (PVN),
chuyén cung cap khi d€ san xuat khoadng 40% san luong dién, 30% thi
phan phan bén va duy tri trén 60% thi phan khi hoa long trong nudc.

DIEBOLD (HOA KY)

Tap doan sdn xudt va cung cap san pham va gidi phap dich vu tu dong va
an ninh s mét thé gidi v6i hon 16.000 nhan vién, hoat déng tai gan 90
qudc gia trén thé gidi. Diebold la hang cung cap may ATM dau tién va duy
nhat cé hoat déng kinh doanh va dich vu bao hanh bao tri chat lugng hoan
hao cltia chinh héang tai Viét Nam.

BRG

GROUP

BRG GROUP

BRG Group la don vi tién phong trong mé hinh thanh lap tap doan kinh té
da nganh I6n tai Viét Nam, hoat dong da nganh nhu tai chinh ngan hang,
thuong mai, hang tiéu dung, bat déng san, golf... BRG Group luén né luc dé
thiét 1ap cac gia tri mai vugt troi hon va da dang hon trong ting san pham,
dich vy, nham hudng t6i viéc tao dung cudc song chat lugng cao han cho
cdng dong va xa hoi.

Intimex

CONG TY C6 PHAN INTIMEX VIET NAM

Cong ty da dat dugc nhiéu thanh tuu trong qua trinh xay dung va phat
trién, khdng dinh dugc vi thé clia minh trén thi trudng trong nuéc va quéc
té, trg thanh moét trong nhiing don vi hang dau trong linh vuc kinh doanh
xudt nhap khau, kinh doanh siéu thij va san xuét ctia nganh Céng Thuong
Viét Nam.

Kings' loband
Golf Rerort

SAN GOLF QUOC TE PAO VUA - KINGS’ ISLAND GOLF RESORT

San golf 36 16 dau tién tai Mién Bac. Dugc cac hiép hoi golf chuyén nghiép
trén thé gidi binh chon la “San golf cé chat lugng dich vu tét nhat 20097,
“San golf c6 canh quan thién nhién dep nhat Viét Nam 2009" “San golf ¢
Caddies tot nhat Viét Nam 2010-2011" “Best Second Runner Up 2012".

Bdo cdo Thudng nién 2012 SeABank
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CACCONGTY LIEN KET, THANH VIEN TRUCTHUOC

SeASecurities

Khoi ngudn thinh vegng

CONGTYCOPHANCHUNGKHOANDONGNAMA (SEASECURITIES)
Cung cap tat ca cac dich vu chiing khoan nhu méi gidi, tu doanh, luu
ki va tu van tai chinh doanh nghiép.

(77?1 BF

VIETCOMBANK FUND MANAGEMENT

CONG TY LIEN DOANH QUAN LY QUY PAU TU CHUNG KHOAN
VIETCOMBANK (VCBF)

La cong ty chuyén vé thiét lap va quan ly quy dau tu chiing khoan,
quan ly danh muc dau tu chiing khoan, tu van tai chinh va dau tu
ching khoan. VCBF c6 ba quy thanh vién la Quy Pau tu chiing khoan
Vietcombank 1 (VPF1), Quy Dau tu ching khoan Vietcombank 2
(VPF2), Quy Pau tu ching khoan Vietcombank 3 (VPF3).

SeABank AMC

CONGTY TNHH MTV QUAN LY NQ'VA KHAITHACTAI SAN SEABANK
(SEABANK AMC):

SeABank AMC ra d&i nham phuc vu nhu cau quan ly ng va khai thac
tai san ctia SeABank thong qua viéc tiép nhan, quan ly va thu héi cac
khoan ng phai thu, ng khé doi, ddm bao kinh doanh an toan va bén
viing ctia Ngan hang

smartlink:

SMARTLINK CARD.,JSC

CONG TY C6 PHAN DICH VU THE SMARTLINK

SmartLink dang van hanh hé théng xt ly théng tin két néi véi 39
ngan hang thanh vién va cac céng ty hang khoéng, vién théng va cac
doanh nghiép 16n & Viét Nam dé cung (ing cac san pham, dich vu
thanh toan tién ich trén cac kénh giao dich dién t& ATM, POS, dién
thoai di dong, Internet.

PETROVIETNAM

PV OIL

T6NG CONG TY DAU VIET NAM (PVOIL)
Xudt nhap khau, kinh doanh dau thé, ché bién, kinh doanh phan phdi
san pham dau.

VvCLI &

Ensuring your trust

CONGTY BAO HIEM LIEN DOANH VIETCOMBANK - CARDIF (VCLI)
VCLI la céng ty lién doanh gilra Vietcombank, Tap doan BNP Parisbas
Assurance (Cardif) va SeABank. VCLI la doanh nghiép di tién phong
trong linh vuc bdo hiém ngan hang tai Viét Nam.

SANC TRONC TINI TE

TONG CONG TY VANG AGRIBANK VIET NAM (AJC)

Linh vuc hoat déng chinh: khai thac, san xuat, ché tac, kinh doanh,
xuat nhap khau vang, bac, da quy, hang trang stic, my nghé va cac
loai hang hod khac, nhan uy théc, lam dai ly trong cac hoat déng
Ngan hang.

CONGTY CO PHAN HOA DAU VA NHIEN LIEU SINH HOC DAU KHi
(PVB)

Linh vuc hoat dong chinh la xay dung, quan ly, van hanh va khai thac
thuong mai Nha may san xuat con nhién liéu sinh hoc khu vuc phia Bac,
thdr nghiém va dua san phdm xang pha cén (Gasohol) ra thi trusng.

BMS C

SeABank BZo cdo Thudng nién 2012

CONG TY C6 PHAN CHUNG KHOAN BAO MINH (BMSC)
Thuc hién cac nghiép vu méi gidi, tu doanh, luu ki ching khoan, tu
van doanh nghiép va bao lanh phat hanh.
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SEABANK - NGAN HANG BAN LE
SANG TAO NHAT VIET NAM 2012
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GLOBAL BANKING & FINANCE REVIEW

SEABANK VINH DU bUQC

GLOBAL BANKING & FINANCE REVIEW (VUONG QUOC ANH)
TRAO TANG DANH HIEU NAY VI NHUNG GIA TRI SANG TAO
TRONG LINH VUC NGAN HANG BAN LE

Global Banking and Finance Review la mét dién dan truc tuyén c6 uy tin tai Vuong quéc Anh danh cho céng déng
tai chinh toan cau véi lugng déc gia dat trén 3 triéu ngudi hang ndm. Dién dan la nai tdp hop cdc théng tin tai chinh

déc ldp, c6 gid tri cho cdc nha lanh dao va hoach dinh chién lugc kinh té.
www.globalbankingandfinance.com



CACSU KIEN NOI BAT

| nam cla nhiing cong hién
va U ghi nhdn

oo

Nam 2012 SeABank tiép tuc
duy tri su phat trién én dinh,
tang truéng hop ly, déng thoi
tuan tha chat ché cac quy dinh,
dinh huéng ctia Chinh phu, cta
Ngan hang Nha nudc trong cac
hoat dong kinh doanh, gép
phan dang ké vao su nghiép
phat trién chung. Nhitng né luc
khong ngiing ciia SeABank da
duogc ghi nhan va danh gia mot
cach xung dang.

DOADEZED

DICH VU CHUYEN TIEN

%) SeABank
¥ 2 OP PONG DAI LY

SeABank chinh thic dua vao st dung Hé théng dich vu Ngan hang tu déng - Autobank da dich vy,
dua tién ich dau tién tai Viét Nam, mang lai da dang loai hinh dich vu va thuan tién cho khach hang.
Viéc SeABank ky két trg thanh Dai ly chinh ctia Western Union khéng nhimng gitip mang dén cho
khach hang chat lugng dich vu ddng cap quéc t&€ ma con gép phan thic déy tang trudng doanh
thu tu dich vu cia Ngan hang.

Bo cdo Thudng nién 2012 SeABank | 17
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Vi nhing gia tri dong gop thiét thuc cho cdng cudc phat trién kinh té chung ctia dat nudc va gop
phan dam bao an sinh xa hoi, SeABank da vinh du dugc Cha tich nudc trao tang Huan chuong
Lao déng Hang Ba. Ca nhan Chu tich HDQT SeABank, ba Nguyén Thi Nga ciing vinh dy dugc Chu
tich nuSc khen tdng Huan chuong Lao déng vi nhiing déng gop tich cuc vao su nghiép phat trién
nganh ngan hang va nang cao nang luc clia cong déng doanh nghiép Viét Nam.

SeABank nang cao hinh anh thuong hiéu vdéi viéc chinh thic duge Ngan hang Nha nuéc xép hang
Nhém 1 - nhém danh cho cac t6 chic tin dung cé hoat déng lanh manh; dugc chon vao danh sach
cac ngan hang phuc vu cac du én ODA; khang dinh vi thé ngan hang dan dau vé ning luc tai chinh,
c6 hé théng quan ly diéu hanh chuyén nghiép va nén tang céng nghé ngan hang hién dai.

SeABank BZo cdo Thudng nién 2012

Nam thir2 lién tiép SeABank nhan giai thudng
Thanh toan quéc té xuat sac cia Wells Fargo
va Giai Bach kim vé Cam két Chat lugng dang
cap quéc té clia té chiic Business Initiative
Directions (B.I.D - CHLB Buc). Vi nhiing gia tri
sang tao trong viéc phat trién da dang danh
muc san pham dich vu tai chinh theo chuén
muc kinh doanh quéc t€, SeABank dugc
Global Banking & Finance Review, mot dién
dan tai chinh uy tin tai Vuong quéc Anh, binh
chon 1a Ngan hang ban 1é sang tao nhat Viét
Nam 2012.



CAC GIAITHUONG

§ 1 § Huan chuong Lao ddng Hang Ba do Ch tich nudc trao tang

% 2 ;'% Gidi thudng qudc t€“Ngan hang ban I8 sang tao nhat Viet Nam 2012” (Most Innovative Retail
~ BankVietnam 2012) clia t6 chiic Global Banking & Finance Review (GBAF) - Vuong qudc Anh

{3 § Danh hiéu “Gidi Platinum”trong hé thong gidi thuang “Cam két dich vu ddng cap qudc té”

(World Quality Commitment - WQC) do T6 chic quéc t€ Sang kién Kinh doanh (Business
Innitiative Direction - BID) - CHLB Dic trao tang

%}i 4 D;’% Gidi thudng quéc t€"Doanh nghiép tiéu biéu ASEAN 2012"do B Thong tin Van hoa va Dulich
~ Lao, B0 Cong Thuong - Lao, BO K€ hoach va Dau tu Viet Nam, B Cong Thuong Viét Nam, Hoi
Huiu nghi Vit Nam - Campuchia, Hiép hoi Doanh nghiép nhd va vira Viét Nam; Lién minh Hgp

tac xa Viét Nam phdi hop to chuc.

§5 fz Gidi thudng vé chét lugng soan dién thanh todn chudn (High Straight-Through Rate for
~ Payment Processing) nam 2012 ctia Wells Fargo.

%i 6 fz Xép hang 97/500 doanh nghiép I6n nhdt Viét Nam 2012 (VNR500)

%f / ;§ Xép hang 39/1000 doanh nghiép nop thué thu nhdp doanh nghiép cao nhét tir 2008 - 2011
~(V1000)

%f zé Gidi“Thuong hiéu manh Viet Nam 2012 do doc gid Thoi béo Kinh t€ Viét Nam binh chon

§ 9 § Top 50 nhan hiéu nditiéng nhat hang dau Viét Nam”trong hé thong giai thung“Nhan hiéu
ndi tiéng, nhan hiéu canh tranh Viet Nam 2012 do Hoi S& hitu trf tué Viet Nam (VIPA) phat
dong hang ndm

§ O?% Gidi thudng “San pham Vang - Dich vu Vang Viét Nam 2012" do Hoi S& hitu trf tué Viet Nam
trao tang cho cdc dich vu Ngan hang tu dong - AutoBank va Gi tai khodn uu ddi - SeAPlus
danh cho Doanh nghiép viia va nho

§1 1} Top 500 doanh nghiép tang truang nhanh nhét Viét Nam 2011 - Fast500

Bdo cdo Thudng nién 2012 SeABank
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CHi SO TAI CHINH NAM 2012

M (Gcchisotai chinh ndm 2012

Dbon vi: Ty dong

Thu: hién nam 2012
Chi tiéu Thuc hién
2011 Sé liéu % dat duoc
2012 2012
Vén diéu lé 5.335 5.335 5.335 100% 100%
T6ng tai san 101.093 75.000 75.067 74% 100%
Huy déng Thi trudng 1 34.353 31.200 31.447 92% 101%
Du ng Thi truong 1 19.641 17.000 16.694 85% 98%
Lai thuan tir hoat déng dich vu 56 17 26 46% 76%
Khach hang 166.837 215.000 226.201 136% 105%
Lgi nhuan trudc thué 157 68 69 44% 101%
Ty 1& no xdu 2,76% - 2,98%
Ty 1& an toan vén 13,29% - 15,5% 2,21%
Ty I& khd nang chi trd bPdmbdo DPadmbido DBam bido
Ty 1é du ng/huy déng 57,17% 54,49% 53,09%
Thi trudng 1

20 | SeABank Bio cio Thudng nién 2012



M (dcchisoquy mo

&> Tong taisan

Don vi: Ty dong
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M (icchisokinh doanh

&> Téng huy déng vén

Dbon vi: Ty dong

50.000
47.263
40.000 34353
30000 24.790
20.
0.000 14.895
10.000
Huy déng Thij truong 1
) Huy dbng Thi truong 2
2010 2011 2012

€& DungThitruong 1

Dan vi: Ty déng

30.000
20.512
20,000 19.641
16.694
10.000
2010 2011 2012

€ Thanh toan trong nudc
Doanh sé thanh toan trong nuéc

Dan vi: Ty dong

4000 3.744
3.000
2.000
1.109
854
1.000
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> Thanh toan qudc té

Doanh sé thanh toan quéc té

Daon vi: Nghin USD

900.000 850.224
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300.000
200.000

100.000
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> Western Union

S6 lugng giao dich, chi tiéu, ti & hoan thanh

DPon vi: Giao dich

0,
25.000 5361 120%
20.000
20,000 ) 100%
15.000 113%
. 80%
15000 13234
60%
10.000
40%
5.000

20%

19%

12/2011 3/2012 6/2012 9/2012 12/2012

S6 lugng giao dich 2011,2012
Chitiéu 2011,2012
B 9% Hoan thanh
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HOATDONG PHAT TRIEN SAN PHAM & KINH DOANH NAM 2012
M Phét trién khach hang

Khach hang ca nhan

B8 zeAlank
-yt

KE HDALCH
KINH DOANE

Trong nam 2012, v6i muc tiéu tré thanh ngan hang bén 1é tiéu biéu, SeABank da khéng nguing
ma& rdng mang ludi, phat trién khach hang ca nhan tir nén tang khach hang doanh nghiép va déi
tac chién lugc, tiép tuc trién khai cac san pham ban 1é truyén théng, déng thai ludn cai tién, hoan
thién, phat trién thém nhimng san phdm mdi, trién khai nhiéu chuang trinh khuyén mai, cham
s6c¢ khach hang. Cac chuong trinh, sdn phdm méi da dugc khach hang néng nhiét dén nhan, tao
tién dé dé ti€p tuc phat trién hoat déng ban 1é trong tuong lai. Tinh dén thai diém 31/12/2012,
s6 luogng khach hang ca nhan trén toan hé théng dat 217.272 khach hang, tang 138% so véi
nam 2011.

Tang trudng khach hang ca nhan

250.000

205.170 217:272

187.101
200.000 172.674
157.816

150.000

103.802
100.000

50.000

12/2010  12/2011  3/2012  6/2012  9/2012  12/2012
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€& Khach hang doanh nghiép via va nhé (SME)

Nam 2012, SeABank ti€p tuc nghién clru va dua ra nhiéu gidi phap va san pham dich vu méi danh
cho nhém khach hang SME. Dac biét, nham gitip doanh nghiép dé dang ti€p xuc véi nguén vén
dugc gidi ngan, SeABank da trién khai nhiéu chuong trinh uu dai hap dan, tiéu biéu nhat 1a goi tin
dung 2.000 ty déng tai trg vén luu dong vai lai sudt uu dai cho cac doanh nghiép vira va nho va
ho kinh doanh c4 thé. Vi nhiing san phdm va chuong trinh phu hgp, s6 lugng khach hang thuéc
phan khuc nay ctia SeABank tinh dén 31/12/2012 la 10.519 tang 157% so v6i nam 2011.

Tang truéng khach hang SME va hé kinh doanh ca thé

12.000

10.519
9.869
10.000

8.556 8.979 9.486

8.000
6.000 5.320
4.000

2.000

12/2010  12/2011  3/2012  6/2012  9/2012  12/2012
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€& Khach hang doanh nghiép Ién

Nam 2012 danh ddu mét su chuyén déi I6n cda Khéi khach hang doanh nghiép cung vai viéc tai
6 cdu khéi va thuc hién phan doan lai thi trudng nham dua ra cac sdn phdm chuyén biét hon,
phu hop hon cho dac thu cda khach hang doanh nghiép 16n, tao nhiéu diéu kién thuan Igi hon
cho céng tac phat trién khach hang va gia tang chat luong dich vu. SeABank hién cé nhiéu san
pham dich vu chuyén biét dugc nhiéu doanh nghiép, cdng ty, tap doan 16n tin tudng st dung nhu:
Dich vu Qy thac tra luang, Dich vu thu chi ho, Ngan hang truc tuyén SeANet, Thanh toan quoc té,
Chuyén tién trong nudc, Chuyén tién quéc té,... Nam 2012, sé lugng khach hang doanh nghiép
I6n 1a 517 khach hang.

Tang truéng khach hang doanh nghiép I6n
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500 472 460 466

400
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M Uu ddi cho khach hang

NHAP CHUOT GUI TIEN,
TRUNG LIEN IPAD

Nam 2012 dich vu chuyén tién quéc té
Western Union (WU) tai SeABank tiép tuc phat
trién manh mé vdi viéc hoan thanh 113% ké
hoach nam 2012 véi 22.616 giao dich va giad
tri giao dich tang 54% so v6i nam 2011. Ngan
hang thudng xuyén trién khai nhiéu chuong
trinh khuyén mai hap dan cho khach hang su
dung dich vu WU nhu “Nang tam dai ly, nhan
qua nhuy’, “Ngay vang WU"...

Vé hoat déng tin dung ca nhan, trong nam
2012 Ngan hang dac biét ddy manh hé trg tin
dung cho cac khach hang vay mua nha véi
céac chuong trinh “Uu dai cho vay mua nha tai
du &n Berriver Long Bién”, “Cho vay mua nha
SeAHome - Viing nhu kiéng 3 chan’, “Thai
diém vang cho ngdi nha mo udc” véi lai suat
cho vay mua nha rat uu dai qua do giup nhiéu
khach hang c6 thé s& hitu ngdi nha ma uéc
cGa minh.

30 ngay tring thudng

Co hoi tring thuéng hap dan khi nap thé
dién thoai qua dich vu SeANeat & SeAMoblle

Clng vai viéc tiép tuc duy tri chinh sach lai suat
linh hoat va canh tranh, nam 2012 SeABank da
trién khai trén dién réng cac chuang trinh huy
dong tiét kiém ca nhan dugc dong dao khach
hang Ung hé nhu: “Sinh nhat SeABank, Cao
nhanh trdng 16n", “Tiét kiém online”, “Nhap
chuét gui tién, trang lién ipad’, “Dén huan
chuong, trao qua tang”... gép phan dua téng
huy dong thi truong 1 cla ngan hang dat
31.447 ty dong.

Nham gia tang tién ich cho cac khach hang su
dung dich vu thé ghi ng néi dia va thé quéc té
Visa, MasterCard, SeABank lién tuc trién khai
cac chuong trinh vu dai khi st dung thé ngan
hang tai cdc nha hang, siéu thi, trung tam
thuong mai, khach san, resort, studio... trén
toan quéc.

CHUONG TRINH VAY MUA NHA
“Virng nhu kiéng 3 chan”

SedHome

Cho vay mua nha

7 Gidm .
lai suat vay dén

%/nam

d

DGi vai cac khach hang SME va hé kinh doanh
ca thé, SeABank da trién khai chuong trinh
tin dung 2.000 ty d6ng nham ti€p stic doanh
nghiép thudc cac linh vuc kinh doanh dugc
khuyén khich uu tién phat trién vdi lai sudt uu
dai hap dan va mién gidam nhiéu loai phi dich
vy, phi m& va quan ly tai khoan... Doi véi cac
doanh nghiép xuat nhap khiu, SeABank trién
khai chuong trinh “L/C Upas - hang nhan lién,
tién trd cham” vai i suat 1ai trd cham chi 3,5%
va thai gian trd cham Ién téi 180 ngay.

Bdo cdo Thudng nién 2012 SeABank
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M Phit trién san pham va dich vu

€ Dich vu tai chinh ca nhan

SeABank hién s& hiru danh muc hon 40 san phdm ban 1é da dang va phong phu danh cho khach
hang ca nhan véi 5 nhdm san pham chinh, mang lai nhiéu thuan Igi va giai phap tai chinh linh hoat

cho khach hang.

i

'y ~Gifi tiét kiém ngay hém nay
I dé c6 co héi tring
’,

hon 250 Nghin giai thuéng
415 ti dong

SedqHome

~ THOIDIEM VANG
CHO NGOI NHA MO UGC

Cac san pham dich vu danh cho ca nhan:

Ngan hang hang ngay
Mé tai khodn thanh todn

«  Chuyén tién di trong nudc
Nhan tién chuyén dén

«Ngan hang tryc tuyén - SeANet
Ngén hang di dong - SeAMobile

« Ngan hang qua dién thoai - SeACall
Dich vu SMS & E-mail Banking

«  Dich vu Chuyén tién Dinh ky
Dich vu Bau tuTy déng

« Dich vuThanh todn héa don
Dich vu Nap tién dién thoai

« Dich vu Thanh toén truc tuyén cho thé
ndi dia va quéc té

- Tai khoan Pai Lai

SeABank BZo cdo Thudng nién 2012

St dung thé
«  Thé S24+, S24++
Thé ghi ng quéc té MasterCard
« Thé ghi ng tra sau quéc té MasterCard
« Thé ghing quéc té VISA
«  Go6i Cap doi VISA
Thé tin dung quéc té VISA
«  Thé tin dung qudc té VISA Platinum

Tiét kiém va Sinh 16i

«  Tiét kiém Linh lai cudi ky - SeASave Term

. Tiét kiém Bac thang - SeASave Elevator
Tiét kiém Théng minh - SeASave Smart

«  Tiét kiém Online - SeASave Online
Tiét kiém Tra lai hang thang - SeASave Plus




Can vay vén
«  Thau chitai khoadn - SeAFast
Cho vay tiéu dung - SeABuy
Cho vay tiéu dung c6 tai sdn dam bao - SeAMore
Cho vay mua 6t6 - SeACar
Cho vay mua nha & - SeAHome
Cho vay khuyén hoc - SeAStudy
Cho vay cam c6 gidy t& co gia - SeAValue
Chiing minh tai chinh du hoc

Chuyén tién quéc té
Chuyén tién quéc té
Dich vu Western Union (tién mat va tai khoan)

Nam 2012 SeABank da cé trén 232.000 khach hang dang ky st dung dich vu SeANet, dat muic tdng
trudng so véi ndm 2011 la 120%. Doanh sé giao dich qua kénh ngan hang dién ti trong nam 2012
dat gan 45.000 giao dich tuong duong vdi s6 tién 85 ty dong/thang. Trong nam vira qua Ngén
hang da trién khai thém tinh nang thanh toan mai nhu héa daon dién thoai, internet, dat vé online,

nap thé dién thoai...

Bao hiém
Bdo an Tin dung

Dich vu khac
«  Thu d6i ngoai té
Dich vu thu ho
Luu trir quan ly tai san
Ung tién mat thé tin dung quéc té

THANH TOAN NHIEU
NHAN THUONG LON

Tang dén 250.000 dong vao tal khodn
khithanh todn bing thé Visa do
SeABank phat hanh

GIAI THUONG CUM KY
&CAY VANG SJC

DON HUAN CHUONG
TRAO QUA TANG

Bdo cdo Thudng nién 2012 SeABank
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€ Dich vu tai chinh doanh nghiép vira va nhé (SME)

Trén cd s& nghién ctru ky nhu cau va ndng luc ctia nhém khach hang SMEs, ho kinh doanh ca thé
(PRO) SeABank da gidi thiéu nhiéu san pham dich vu da dang, phu hop véi nhu cau cla ting loai
hinh doanh nghiép véi nhiing muc dich cu thé, déng thai phat trién nhiéu san pham cho vay vai
lai sudt va chi phi hop ly gitip cac doanh nghiép dau tu tdng nang suat lao dong, ma& rong san xuat
kinh doanh, tang kha nang canh tranh ctia doanh nghiép.

TIEN TRA
CHAM

HANG NHAN
LIEN

L/C UPAS
HANG NHAN LIEN, TIEN TRA CHAM

Lai suat cho
thai gian tra cham
chi co6 3,5%/nam

=

—

SO DU NHO, LOI iCH LGN

SeArlus
Goi tai khodn SeAPlus vai vu dai giam
v mién nhidu loai phi gidp doanh nghidp tip trung
nguidn lyc phat trign kinh deanh

Cac nhém san pham danh cho SME va PRO ctia SeABank:

Tai khoan

«  Taikhoan tién gui thanh toan

« Tra luong qua tai khoan - SeAPay
Chuyén tién trong nudc

« Uy nhiém chi tu dong
Giao dich qua Fax

« Chdp nhan thanh toédn thé qua thiét bi
EDC cta SeABank (SeAPOS)

«Ngan hang tryc tuyén SeANet
Ngan hang qua SMS va Email

San pham tiét kiém va dau tu

«  San pham tién gi c6 ky han

«  San phdm tién gui théng minh
(SeASave Smart Business/PRO)
San pham tién gui Online
(SeASave Online)
Hgp déng tién gui

SeABank BZo cdo Thudng nién 2012

San pham tin dung

Tai tro ngdn han

+  Chovay theo mén

+ Cho vay theo Han muc tin dung

«  Cho vay theo han muic thau chi
d6i véi KHDN (SeAFast Business)

+ Chovay nhanh mua 6 t6
(SeACar Business)

« Huéng dan cho vay phuc vu phat trién
nong nghiép néng thon

Tai tro trung va dai han

«  Chovay dau tu dy an

« Huéng dan quan ly va cho vay nguén
von thudc du an RDFIII



Dich vu bao lanh

Bao lanh du thau

Bao lanh thuc hién hop dong
Bao lanh bao hanh

Bdo lanh hoan tam (ing

Bdo lanh thanh toan

Bao lanh do6i tng

Bdo lanh khac

Tai trg thuong mai

Tai trg xuat khiu trudc giao hang - SeAExport
Chiét khau co truy doi bo ching tur

xuat khau theo LC - SeADiscount

Tai trg LC nhap khau trd cham dugc phép
thanh todn ngay - LC UPAS

Tai trg nhap khau

Dich vu thanh toan quéc té

« Dich vu phat hanh thu tin dung
nhap khiu

+  Dich vu nh& thu nhap khau

«  Dich vu théng bao LC xuét khau

« Dich vu chuyén nhuong thu tin dung

« Dich vu xadc nhan thu tin dung

+  Dich vu nh& thu xuat khiu

«  Dich vu chuyén tién di nudc ngoai

«  Dich vu nhan tién ti nudc ngoai vé

Trong thai gian t6i, SeABank sé tiép tuc diéu chinh dé phat trién nhiéu san pham phu hgp véinhu
cau cta khach hang doanh nghiép vira va nho, ma réng linh vuc ti€p can thu hat duge nhiéu hon
khach hang tt nhiéu linh vuc nganh nghé kinh doanh khac nhau, da dang hoa tién ich va Igi ich
cho khach hang thuéc phan khuac nay.

1.000 TY DONG

tai trg cho doanh nghiép
SME xudt nhap khau

Co hii danh riégng cho cac doanh nghifp
SME trong linh visc suat nhip khau tiép
chn déng von wu dai v SeABank.

BON DONG
TIN DUNG

W ok L sty ol B

» P e B
2000 1Y DONG

TAI TROVON LUU DONG

DON DONG TIN DUNG 2000 TV
DANH CHO DOANH NGHIEP

v LAI SUAT cHi TU 10,999%/NAM

Bdo cdo Thudng nién 2012 SeABank
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€ Dich vu tai chinh doanh nghiép I6n

Trong ndm 2012 SeABank da tang cudng mé hinh t& chic quan ly hiéu qua dé thu hat nhiéu hon
cac khach hang doanh nghiép 16n tiém nang, dac biét la cac céng ty da quéc gia hoat déng tai Viét
Nam, théng qua viéc khai thac t8i da co s& khach hang cia doi tac chién lugc - Tap doan Société
Générale. Bén canh d6, ngan hang da hoan thién va nang cao chat lugng san pham dich vu va tinh
chuyén nghiép déi véi toan bé danh muc san phdm danh cho doanh nghiép bao gém Dich vu vé
tai khodn, Ngan hang dién td, cdc san pham Tiét kiém va Dau tu, Hoat déng tai trg tin dung, Tai trg
thuong mai, cac Dich vu bdo lanh va Dich vu thanh toan quéc té...

V6i nhiting né luc nhu trén, tdng ngudn vén huy déng ti cac khach hang doanh nghiép I16n nam

2012 ctia Ngan hang dat 15.841 ty dong va du ng dat 9.601 ty déng.

Cac nhém san pham danh cho doanh nghiép 16n cta SeABank:

TINDUNG

Cho vay ngan han
Cho vay ngan han theo mon
Cho vay ngan han theo han muc
tin dung ngan han
Théu chi tai khoan DN

Cho vay trung va dai han

« Chovay trung, dai han thong thudng
Cho vay trung, dai han dau tu tai san
c6 dinh

« Taitrg du an trung dai han
Cho vay nhanh mua xe 6 t6

Bao lanh
Phdt hanh bdo ldnh
- Baolanh duthau
« Bao lanh thuc hién hgp dong
Bao lanh thanh toan, hoan thanh toan,
thanh toan thué
Bao lanh bao hanh
« Baolanh vay von
Bao lanh khac

Dich vu bdo Idnh khdc

«  Thong bao bao lanh
Slra d6i bao lanh

. Xac nhan bao lanh
Doi tién theo bao lanh

SeABank Bao cédo Thuong nién 2012

HUY PONG
Tai khodn thanh toén
Tién gui khong ky han
Tién gui co ky han

TAITRO THUGNG MAI
VA THANH TOAN QUOC TE
Thanh toan quéc té
Chuyén tién dén & di qudc té
Nh& thu xuat nhap khiu
LC xuat nhap khau

Tai trg xuat nhap khau

- Tai trg xuat nhap khau trudc giao hang
(LC UPAS)

«  Chiét khau b chiing tir LC xuat nhap khiu
hodc nha thu xuat nhap khau

QUAN LY DONG TIEN

«  Quan ly khodn phai tra
Quan ly khoan phai thu

« Quan ly tai khoan tap trung
Dich vu ngan hang dién t&

DICH VU NGOAI HOI

«  Hgp d6ng mua ban ngoai té cé ky han,
giao ngay hodc hoan déi

- Daily d6i ngoai té Gy nhiém
Cac giao dich hoi doai khac



M Dan dau ing dung cdng nghé thong tin
trong hoat dong ngan hang

SeABank ti€p tuc nang cap va phat trién ha tdng hé théng cdng nghé théng tin d€ phuc vu cong
tac phét trién kinh doanh, quan tri va diéu hanh toan hé théng va hién da nang cap phan mém
Quan trj 16i ngan hang T24 - Temenos I&n phién ban R10, d6ng thai dua T24 - Browser vao st dung,
tdng cudng chic nang quan ly ho so va giao dich tai tat ca cac diém giao dich trén toan quéc.

Nam 2011 SeABank da dugc xép trong Top 5 ngan hang dan dau Viét Nam vé iing dung céng nghé
thong tin theo Bang xép hang ICT Index do hoi Tin hoc Viét Nam céng b6 va la ngan hang thuong
mai cd phan duy nhat trong danh sach nay. Ngan hang da dua vao hoat dong Datacenter theo tiéu
chuan quéc t& TIE Il tai Hoi s& cuing véi hé théng chuyén mach Cisco Nexus 7000, hé théng Server
IBM P595 va hé théng Storage cao cap HP XP 2400, tat ca da gop phan dam bao cac hoat déng
hé trg cdng nghé thong tin cho hoat déng ngan hang an toan va én dinh. SeABank ciing la ngan
hang dau tién tai Viet Nam tng dung trién khai 3o hda hé théng cac may chd véi co sé ha tang la
cac may chu phi€én mong (Blade).

Cho dén hién tai SeABank da budc dau (ng dung va dua vao hoat déng hé théng may tinh ao
(Virtual Desktop Infrastructure) cho cac chi nhanh gilp tdng cudng tinh an toan, bdo mat cho hé
théng, gidm chi phi van hanh va chi phi duy tri, gitp can bd cong nhan vién c6 thé lam viéc trén
may tinh ciia minh tai bat cir dau théng qua moi trudng Internet.

M Hoat dong tuan thi va Quan tri rti ro

D0oi vai SeABank, viéc tuan thu cac quy dinh clia Ngan hang Nha nudc cling véi hoat dong quan
tri ri ro la mét trong nhiing yéu t6 quyét dinh thanh cong, gitip SeABank dat dugc nhimng budc di
viing vang trong thai ky khé khan ctia nén kinh té cling nhu c6 dugc su tin tudng clia khach hang
va gay dung niém tin tir cac nha dau tu.

Vi su tu van va ho trg ky thuat clia déi tac chién luge Société Générale, KhGi Quan tri rdi ro clia
Ngan hang da va dang ti€p tuc kién toan hé théng, hoan thién co cdu quan ly rdi ro toan hang
cling nhu cac quy dinh vé& an toan tin dung, xay dung co s& cho viéc danh gia va quan ly rdi ro clia
cac giao dich tin dung.

Du &n x€p hang tin dung doanh nghiép do Ernst & Young Viét Nam tu van trén co s& phu hgp véi
céc quy dinh mai cia Ngan hang Nha nudc theo Chudn muc K& toan quéc té la mot du an co tam
quan trong chién lugc d6i vSi SeABank dugc trién khai thanh cong véi muc tiéu xay dung bé chi
tiéu xép hang tin dung ndi bd va bd cdm nang hudng dan xép hang tin dung noi bo tiéu chuén.
Day sé la cong cu hitu hiéu giup nang cao chat lugng cong tac quan tri rdi ro, xay dung chinh sach
quan tri rdi ro va chinh sach tin dung cho khéach hang ap dung trong tiing thai ky, mang lai nhiéu
Igi ich I6n cho hoat dong kinh doanh va dap (ng tét nhat nhu cau cda tiing phan doan thi trudng.

Cung vdi viéc han ché téi da rdi ro tin dung, SeABank cling ddy manh hoat déng quan ly rdi ro thi
trudng, rdi ro thanh khoan nham dam bao hoat doéng ctia ngan hang luén minh bach, théng suét
va an toan, gop phan tao dung tién dé quan trong dé c6 thé phat trién va ting trudng tin dung
mot cach bén vimng. Trong nam 2013, Khéi Quan tri rdi ro ngan hang sé thanh [ap thém cac phong
Quan ly Rui ro thi trugng va Quan ly Rui ro hoat d6ng nham dap ting yéu cau clia Hiép uéc quéc té
Basel Il vé quan tri rGi ro ngan hang.

Bdo cdo Thudng nién 2012 SeABank
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M Phét trién dich vu thé va mang luGilién két thé

€ Dichvuthé

Tinh dén 31/12/2012 SeABank da phat hanh
gan 77.000 thé noi dia va gan 10.300 thé qudc
té. Trd thanh thanh vién cla hai t6 chuc thé
I6n nhat thé gisi MasterCard va VisaCard,
SeABank la ngan hang dau tién tai Viét Nam
déng bo trién khai xac thuc theo chuan EMV

Tang trudng dich vu thé 2012
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cho viéc phat hanh va thanh toan thé quéc té
gop phan han ché& phat sinh rdi ro cho khach
hang trong qua trinh st dung thé. Bén canh dé,
sO lugng thé noi dia SeABank ciing dat dugc su
tdng trudng vdi ty |é thé hoat déng 6n dinh (88%
trén téng s6 thé phat hanh).

Thang 1/2012, Ngan hang ra mat dich vu Ngan
hang tu déng - Autobank da dich vy, du tién ich
lan dau tién c6 mat tai Viéet Nam & 2 diém giao
dich SeABank Lé Thai T6 (Ha Noi) va SeABank Lé
Lai (Tp.H6 Chi Minh). Hé théng Autobank cla
SeABank phuc vu giao dich 7 ngay/tuan va 24
gio/ngay, cho phép ngudi st dung thuc hién
hoan toan tu déng cac giao dich gui tién, rat tién,
déi ngoai té tién mat sang déng Viét Nam, truy
van thong tin qua may tu dong, dich vu khach
hang 24/7 va giao dich ngan hang truc tuyén. Hé
théng nay dugc trang bi cong nghé bao mat téi
tan hién nay nhu (ing dung giai phap han ché ké
gian lap dat thiét bi doc trém théng tin thé, may
c6 kha nang tu dong phat hién cac thiét bi doc
trom, c6 kha nang gay nhiéu théng tin trong qua
trinh nap va nha thé nham vé hiéu hoa cac thiét
bi doc trom, s&f dung cac phuong phap ma hoa,
bdo mat dugc cac té chic thé I16n trén thé gidi
céng nhan va khuyén céo ap dung.

Ngoai ra, hién nay hé théng ATM cla SeABank
da chap nhan hau hét cac loai thé noi dia do cac
ngan hang trong nudc phat hanh, cac loai thé
quéc té thong dung nhu Visa, MasterCard, JCB,
Amex, Diners Club.

:{"}J SeABank Linking Life's Values
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& Mang lugi lién két thé
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Phat trién mang luéi ATM & POS
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SeABank da hoan thanh viéc ma rong két noi
vGi cadc ngan hang thanh vién trong lién minh
thé Smartlink, Banknet, VNBC nang ty & chap
nhan thé cla SeABank trén thi truong dat
98%; déng thoi ldp dat thém nhiéu may ATM
va POS nang téng s6 lugng may ATM va POS
clia SeABank 1én 298 ATM va 433 POS trén toan
quéc. Hé théng ATM cuia SeABank ludn dugc
ddt & cac vi tri ly tuéng, thuan tién cho khach
hang giao dich.

Viéc ddy manh téc d6 phat trién mang ludi clia
SeABank da tng kip thoi nhu cdu dang ting
cao tai cac khu dan cu va cdc doanh nghiép
trong ca nudc, déng thai thé hién nang luc va
su'lén manh khéng nguing cldia SeABank hudng
dén muc tiéu trd thanh ngan hang ban & tiéu
biéu tai Viét Nam.

Bdo cdo Thudng nién 2012 SeABank
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M Phét trién mang Iudi diém giao dich

Qﬁéng Ninh

c Nioh
>“'Hai Phong

SeABank

K&t néi gia tri cudc song

Mang lugi chi nhanh va diém giao . Quén ddo Hoang Sa
dich cia SeABank phét trién nhanh T (Pa Néng)
trong nhiing ndm gan day, dua \. % 'Quang Ngai

thuong hiéu SeABank dén khép cac o
tinh thanh trong diém kinh té trén JR

toan quéc. N

1
5

SeABank trién khai dong bd tng - & Binhbinh
dung nhan dang thuong hiéu trong Pic Léc L N
toan mang lugi, ddm bao giaodich

thuan tién cho khach hang.

\\\ ’

Nha Trang

\Q)Ho Chi Minh City

@ BaRia -Viang Tau Qudn dao Trudng Sa
(Khdnh Hoa)

San phdm va dich vu ctia SeABank dén gan véi khach hang han théng qua mang ludi 155
chinhanh va diém giao dich trén toan quéc. Con s6 nay sé khéng dimng lai & dé khi SeABank
dang hudng dén muc tiéu ngan hang ban Ié tiéu biéu. Cling vdi hoat déng phat trién mang
lugi, SeABank déng thai trién khai trang bi hé thdng ndi ngoai that tai cac diém giao dich vai
ting dung nhan dién thuong hiéu dong bo.

Viéc chudn héa ca s& vat chat tai cac diém giao dich la cam két 1au dai ctia SeABank nhdm
nang cao chat lugng dich vy, cung cap nhiéu tién ich hon va dap ing nhu cau ngay cang da
dang hon cta khach hang. Su dau tu dang ké nay gép phan mang lai hiéu qua gia tang muc
dd nhan biét thuong hiéu SeABank trong thi trudng tai chinh nhiing ndm gan day, bén canh
nhiing nd lyc khéng ngimng trong cac hoat dong truyén théng va chién dich quang ba lién
tuc, ca chiéu rong lan chiéu sau.

36 | SeABank Bao cdo Thudng nién 2012



PHAT TRIEN NGUON NHAN LUC
M (Ong tdcnhan sy

.

Coéng tac nhan su clia SeABank trong trong ndm 2012 ghi nhan nhiéu su d6i méi ca vé quy mé lan
chét lugng, dac biét sau khi trién khai mé hinh hoat déng ctia 4 bé phan chiic nang: Tuyén dung,
Quan hé lao ddng, Luong thudng phuc lgi va Phat trién t6 chuc.

Nam 2012, SeABank da chao dén gan 500 can bd nhan vién mdi, nang téng s6 can bo nhan vién
clia Ngéan hang lén con s8 2.353 ngudi trén toan qudc. Cling vai cac chuong trinh thuc tap sinh
dugc té chiic thudng xuyén, ddy manh viéc (ing dung cdng nghé théng tin vao céng tac quan ly
tuyén dung, SeABank dang huéng dén hinh &nh ctia mét nha tuyén dung chuyén nghiép trong
linh vuc tai chinh ngan hang.

Thém vao d6, SeABank ti€p tuc trién khai nhiéu chuang trinh phuc lgi va dai ngd danh cho can bo
nhan vién va trién khai thanh cong chuong trinh phuc Igi bdo hiém cham séc stic khde cho cép
quan ly va ngudi than - AonCare, tao su tin tudng va an tam lam viéc cho can bd nhan vién, dam
bao tinh canh tranh cla SeABank trén thi truong lao dong nganh.

M Hoat dong dao tao

%5 SeABank "W | =

e ]
nE Ty
0= VEEm

Trung tam Dao tao theo mé hinh Chi nhanh ngan hang thuc hanh (School Branch) tai 151 Yén Phu,
Tay H6, Ha Noi, danh dau méc quan trong trong cdng cudc déi mdi va phat trién clia SeABank, thé
hién su quan tam va dau tu manh mé vao céng tac dao tao va phat trién nguén nhan luc. M6 hinh
School Branch dugc thiét ké giéng nhu mot diém giao dich, bao gém khu vuc dén khach, ban lam
viéc cho giao dich vién, may tinh, t& roi, may ATM... Sau khi tham gia cac khoa dao tao ly thuyét,
hoc vién sé dugc thuc hanh cac bai tap tinh huéng nghiép vu gia dinh dé lam quen véi méi trudng
lam viéc va thuc hanh trén hé théng cong nghé théng tin (T24) ma SeABank dang st dung dé thuc
hanh cac giao dich nhu trong thuc té.

Trong nam 2012, Trung tdm Dao tao da té chiic 314 khéda hoc véi 2.850 gid dao tao va su tham gia
cla 4.623 lugt hoc vién vé cac linh vuc nhu: hoi nhap, thuc hanh, ky nang, nghiép vy, quy trinh, san
pham.... S lugng gidng vién noi bd tang tur 45 1én 54 ngudi, da cap gidy chiing nhan Gidng vién
néi bd cho 25 gidng vién. S6 gid dao tao trung binh 1 can bé nhan vién /nam tang ti 1.05 (nam
2011) [én 1.35 (nam 2012).

Céc khéa hoc tiéu biéu da trién khai bao gém: Gigi thiéu SeABank va Chinh sach nhan su; Téng
quan vé T24; Cac san phadm Ngan hang ban 1&; Cac san pham Khach hang SME; Phap luat kinh té
ngan hang, Phong chéng ria tién, Ky nang chao dén khach hang; Ky ndng chao ban san pham;
Néang cao phan xa ban hang tai quay; Dao tao tai mé hinh chi nhanh thuc hanh (School Branch)
choTeller; Chuyén vién quan hé khach hang; Ky nang dich vu khach hang chuyén nghiép; Ky nang

uan ly thai gian; Ky nang dién thoai chuyén nghiép...
L Y d ynang dis ) yennghiep B4o cdo Thudng nién 2012 SeABank
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HOAT DONG XA HOI

ﬁﬂtﬂﬂ-ﬂllk LR L TN SR AR - AL KAN
LE KY KET
HOTP PONG TAI TROXAY DUNG TRHUONG MAM NON

TH] TRAN CHO MOL - BAC KAN

SEABANK CHUNG TAN

(I PIMY TR 44 CO ok RTHO KHAR

Bén canh hoat dong phat trién kinh doanh, SeABank luén tich cuc tham gia cac hoat dong xa hoi nhu
la mét cam két cho phét trién bén viing. Théng qua cac hoat déng dong gop tu thién, gay quy phat
trién gido duc, bdo vé méi trudng, thuong hiéu SeABank ngay cang gan gii han véi cong chuing.

Bang viéc déng gép ngudn ngan sach dang ké va truc ti€p tham gia vao cac hoat déng xa héi,
SeABank lién tuc gép phan tich cuc vao cong cudc ddm bao an sinh xa hoi chung cta dat nudc.
Tinh riéng nam 2012, téng ngan sach ma SeABank da déng gop cho céng tac an sinh xa hoi lén
dén gan 7 ty déng cho cac hoat dong tu thién, phuc Igi xa hoi, dién hinh nhu: Tai trg 5 ty déng
xay trudng mam non Chg Mdi - Bac Kan dat chudn Quéc gia; H6 trg Tién tiét kiém vinh vién cho
Co s6 Mai am Hudng Duong - Quang Nam vdi s8 tién trén 200 triéu déng; Nam thu ba lién tiép
(2010 - 2013) déng hanh cung chuong trinh truyén hinh “Nhu chua hé c6 cudc chia ly” clia Dai
truyén hinh Viét Nam VTV; Tai trg cap phao cho cac em hoc sinh ving 1i 8 Thanh Héa, Quang Ngai
va Binh Dinh; Duy tri quy “One day - One smile” do can b nhan vién SeABank ty nguyén déng gép
nham gitp d& cdc em nho ¢ hoan canh khé khan; Ung ho quy “Tam Iusi nghia tinh cho Hoang
Sa, Trudng Sa” ...

SeABank

“HELPING JAPAN WITH LOVE
SEABANK DONG HANH CUNG NGUOI Dg

Hé nopi, ngiax 30 thang 03 nam 2011

Két noi gifi "'i ‘1"“:“? B s sk
CUT T ITRE R )
A
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GIAI PLATINUM
WORLD QUALITY COMMITMENT

SEABANK
DAT GIAI THUGNG QUOC TE VE CHAT LUONG
2011-2012

DO BUSINESS INITIATIVE DIRECTIONS (CHLB DUC)
BINH CHON VA TRAO TANG

Business Initiative Directions (B.I.D) ld t6 chtic sdng tao ra mé hinh Top 100 Quan ly chdt lugng toan bé.
Stirménh cua B.1.D la xtc tién va qudng bd vin héa cam két chdt luong tai cdc doanh nghiép hang dau trén thé gidi.
www.bid-org.com
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MOT KHOI DAU MO

Nam 2012 la mét nam thr thach trong hoat déng tai chinh ngan hang; tuy nhién SeABank van duy
tri dugc hoat dong an toan, tang trudng hop ly va tiép tuc vi thé ctia mét trong nhirng ngan hang
thudc nhém dan dau, dat dugc muc tiéu phat trién bén ving, toan dién va dam bao tuan thd moi
quy dinh ctia Ngan hang Nha nudc. Bén canh hoat dong phat trién kinh doanh, SeABank cling lién
tuc trién khai cac hoat déng xa héi ti thién nhdm thuc hién trach nhiém déi véi cong déng.

2013 sé la mét khai dau méi tai SeABank trong giai doan phat trién 2013-2017 dugc ddm bao bang
chinh néi luc tai chinh va nén tang cong nghé ctia Ngan hang. Nhiing thanh qua va su ghi nhan
cla 2012 la co s& dé SeABank tiép tuc nhiing chién lugc phat trién toan dién, huéng téi muc tiéu
ngan hang bén 1 tiéu biéu. Tang cudng ndng luc tai chinh véi cac chinh sach phat trién than trong,
chu trong cac hoat déng kinh doanh c6t 16i bang viéc kién toan danh muc san pham dich vu tai
chinh da dang nham gia tang lgi ich cho tiing phan khuc khach hang va hoan thién dé an xay dung
b6 may t6 chiic phu hgp véi xu thé phat trién cda linh vuc dich vu tai chinh 1a tat cd nhiing trong
tam trong k& hoach hanh déng ctia SeABank nam 2013.

SeABank da va dang tich cuc chi ddng dén nhan nhiing thay déi cia méi trudng kinh doanh. Vai
ban linh viing vang va tdm nhin chién lugc, SeABank sé tién thém nhiing budc phat trién thuc chat
va hiéu qud ma cac ¢ ddng, déi tac va khach hang dang mong doi tt mét Ngan hang ban 1é tiéu
biéu, dua thuong hiéu SeABank I&én mét tdm cao mdi.

Bdo cdo Thudng nién 2012 SeABank
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M K€hoach hanh dong 2013

Nam 2013, SeABank c6 nhing ké hoach chi tiét va cu thé dé hoan thanh nhimng muc tiéu da dé ra:

Nghiém tuc t6 chiic thuc hién cac Nghi quyét ctia Chinh phu, Chi thi, Théng tu cia Théng d6c
Ngan hang Nha nuéc vé cac gidi phap kiém ché lam phat, 6n dinh kinh té vi mé, ddm bao an
sinh xa hoi, thuc hién chinh sach tién té chat ché va than trong.

Tai co cdu t6 chuc va hoat déng phu hgp véi chién lugc phat trién dua SeABank trg thanh
ngan hang ban Ié tiéu biéu tai Viét Nam va la mét trong s6 15 ngan hang thuong mai manh
clia Viét Nam.

Tang cudng cdng tac huy dong vén, da dang hoa san phdm dich vy, gia tang chat lugng phuc
vy, dac biét chu trong ddy manh dich vu theo mé hinh ngan hang ban 1é tiéu chuan.

Tiép tuc phat trién mang ludi giao dich, trén ca ba mién Bic, Trung, Nam.

Tang cudng cong tac quan tri va kiém soat rdi ro trén toan bd cac mat, co ciu va xay dung danh
muc dau tu va tin dung d€ nang cao thé manh tai chinh phu hgp véi chién lugc phat trién.

Phét trién va nang cao gia tri thuong hiéu trén thi trudng tai chinh ngan hang.

Tiép tuc ddy manh phat trién dich vu ngan hang bén 1& phuc vu khach hang ca nhan, doanh
nghiép viia va nhé (SME) va hé kinh doanh ca thé.

Phat trién chon loc dich vu ngan hang phuc vu cac doanh nghiép 16n.

Tiép tuc nang cao nang luc quan tri rui ro.

SeABank Bao cédo Thuong nién 2012



M K¢ hoach kinh doanh 2013

Thuc hié Tylé
2012 tang trudng
Téng tai san 75.067 76.708 2,19% Ty déng
Vén diéu lé 5335 7.466 39,94% Ty déng
Téng huy déng 62.816 69.000 9,84% Ty déng
Téng du ng 54,050 67.200 24,33% Ty déng
Loi nhuén truéc thué 69 216 213,04% Ty déng
Ty 1é ng xau 2,98 <3 - %
Mang luégi hoat dong 155 - - Diém giao dich
S6 lugng Thé noi dia phat hanh 195.638 223.859 14,43% Thé
S6 lugng Thé quéc té phéat hanh 17.014 27.419 61,16% Thé
Téng s6 Khach hang 226.201 258.000 14,06% Khéach hang
S6 lugng CBNV 2.353 2.565 9% Nguai
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SEABANK DAT
GIAI THUONG

DOANH NGHIEP
TIEV BIEU ASEAN
NAM 2012

A Guu mun::'r.c
B DOAMH NGHIEP TIEL BeEL astn

NGAN HANG TMCP

DONG MAM A (SEABANK)
E Wﬂ&mfﬂwﬂ‘lﬂuni 'nI' RANK

Do Dién dan bé truéng 3 nudc Viét Nam, Ldao va Campuchia binh chon cho SeABank vi nhiing né luc déng gép
vdo su phdt trién va thinh vuong chung cta cdéng déng kinh té€ cdc nuéc trong khu vuc ASEAN.




BAO CAO TAI CHINH HOP NHAT NAM 2012

M Bdo cdo clia kiem todn vién doc lap
Vé bdo cdo tai chinh hgp nhat tom tat

Kinh gii: Cac cd dong
Hdi ddng Quan tri va Ban Piéu hanh
Ngan hang Thuong mai C6 phan Déong Nam A

Chung t6i da kiém toan, theo cac Chuan muc kiém toan Viét Nam, bao cao tai chinh hgp nhat cta
Ngan hang Thuang mai C8 phan Péng Nam A (“Ngan hang”) cho nam tai chinh két thuc ngay 31
thang 12 ndm 2012 ma ti d6 bdo cao tai chinh hgp nhat tom tat dinh kém dugc trich 1ap. Trong
bao cdo ki€ém toan doc lap cda ching téi phat hanh ngay 29 thang 3 nam 2013, ching téi duaray
kién chap nhan toan phan véi doan luu y vé cac khoan dau tu vao trai phiéu va s6 du cho vay mot
s6 cong ty thudc Tap doan Céng nghiép Tau thay Viét Nam (“Vinashin”) ma Ngan hang dang nam
gilr tai ngay 31 thang 12 nam 2012 va cac khodn phai thu nay dugc x( ly theo van ban chi dao cla
Ca quan quan ly Nha nudc c6 thdm quyén; va cac khodn ng phai thu ctia Cong ty TNHH MTV Quan
ly Ng va Khai thac tai san SeABank dang dugc trich 1ap du phong theo ché dé tai chinh ap dung
cho loai hinh cong ty quan Iy ng va khai thac tai san, déi vai bao cao tai chinh hgp nhat ma ti do6
bao cdo tai chinh hgp nhat tom tat nay dugc trich lap.

Theo y kién clia chiing t6i, bao cao tai chinh hgp nhat tom tat dinh kém la nhat quén, trén cac khia
canh trong yéu, véi bao cao tai chinh hgp nhat ma tir d6 bao cédo tai chinh hgp nhat tom tat nay
duac trich lap.

DE c6 thé hiéu rd hon vé tinh hinh tai chinh va két qué hoat déng kinh doanh cia Ngan hang cho
nam tai chinh két thic ngay 31 thang 12 nam 2012 ciing nhu vé pham vi céng viéc kiém toan, bao
cdo tai chinh hgp nhat tém tét phai dugc doc dong thai véi bao cao tai chinh hgp nhat ma tir d6 bao
cdo tai chinh hgp nhat tém tat nay dugc trich lap cling véi bao cao kiém toan doc lap tuong dng.

Mﬁkw'

Truong Anh Hung Nguyén Tuian Anh
Phé Téng Giam déc Kiém toan vién
Chung chiKiém toan vién s6 D.0029/KTV Chung chi Kiém toan vién s6 N.1291/KTV

Thay mat va dai dién cho

CONG TY TNHH DELOITTE VIET NAM

Ha Noi, ngay 29 thang 03 ném 2013

Béo cdo kiém toan s6: 996/Deloitte-AUDHN-RE
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M Bang can d6i ké todn hop nhat tai ngay 31thang 12 ndm 2012

TT CHIiTIEU 31/12/2012 31/12/2011
Triéu VND Triéu VND

A. TAISAN
I.  Tién mat, vang bac, da quy 415.603 570.540
Il.  Tién gui tai Ngan hang Nha nuéc (NHNN) 1.348.717 19.015.662
lll. Tién gui tai cdc TCTD khéc va cho vay cac TCTD khéc 37.342.722 42.118.291
1. Tién gui tai cac TCTD khac 33.750.618 41.718.291
2. Cho vay cac TCTD khac 3.602.904 400.000
3. Duphong ruiro cho vay cac TCTD khac (10.800) -
IV. Ching khoan kinh doanh 10.000 60.000
1 Chung khoan kinh doanh 10.000 60.000
V. Cho vay khach hang 16.230.067 19.312.999
1. Cho vay khach hang 16.694.447 19.641.058
2. Du phong rui ro cho vay khach hang (464.380) (328.059)
VL. Chiing khoan dau tu 12.125.398 13.983.127
1. Chuing khoén dau tu s&n sang dé ban 12.127.423 13.173.127
2. Chuing khoan dau tu gitr dén ngay dao han - 810.000
3.  Du phong giam gia ching khoan dau tu (2.025) -
VIl. Goép vén, dau tu dai han 323.838 328.238
1. Dau tu dai han khac 323.838 328.238
VIII. Taisan cé dinh 304.317 318.469
1. Tai san ¢6 dinh hitu hinh 253.263 263.449
a. Nguyén gid TSCP 419.599 373.285
b. Hao mon TSCH (166.336) (109.836)
2. Taisan cé dinh vé hinh 51.054 55.020
a. Nguyén gid TSCD 91.917 86.412
b. Hao mon TSCH (40.863) (31.392)
IX. Batdoéng san dau tu 310.638 119.241
a. Nguyén gia BBbSPT 311.151 119.599
b. Hao mon BDSDT (513) (358)
X. Taisan Cé khac 6.655.416 5.266.022
1. Cac khoan phai thu 3.097.442 2.873.156
2. Cac khoan 1ai, phi phai thu 2.755.968 1.657.548
3. Tai san Cé khac 802.006 735.318
TONG TAI SAN CO 75.066.716  101.092.589

SeABank BZo cdo Thudng nién 2012



*Tiép theo Bang cdn déi K& todn hop nhdt tai ngay 31 thdng 12 ndm 2012

TT CHITIEU 31/12/2012 31/12/2011
Triéu VND Triéu VND
B. NOPHAITRAVAVON CHU SG HOU
I.  Cackhoan no Chinh phuva NHNN 1.843.689 4.600.789
Il. Tién gui va vay cac TCTD khéc 31.369.516 47.263.942
1. Tién gui ctia cac TCTD khac 27.302.426 47.263.942
2. Vay cacTCTD khac 4.067.090 -
lll. Tién gti cia khach hang 31.446.801 34.352.791
IV. Caccong cu tai chinh phai sinh
va cac khoan ng tai chinh khac 1.064 4.623
V.  Vén tai trg, Gy thac dau tu, cho vay TCTD chiu rii ro 49.719 49.869
VI. Phat hanh gidy t& ¢6 gia 2.800.000 8.300.000
Vil. Cackhoan ng khac 1.973.818 983.841
1. Cac khoan lai, phi phai tra 1.672.985 608.340
2. Cackhoan phaitrd va cong ng khac 298.608 370.275
3. Duphong ruiro khac 2.225 5.226
TONG NO PHAI TRA 69.484.607 95.555.855
VIIl. Vén va cac quy 5.582.109 5.536.734
1. Vén ctia TCTD 5.334.711 5.334.711
a.Vén diéu Ié 5.334.656 5.334.656
b. Vén khdc 55 55
2. Quy ctla TCTD 202.566 101.165
3. Loinhuan sau thué chua phan phéi 44.832 100.858
TONG NG PHAI TRA VA VON CHU SG HUU 75.066.716  101.092.589
CAC CHi TIEU NGOAI BANG CAN DOI KE TOAN
.  Nghiavungtiém an 349.953 615.329
1. Cam két trong nghiép vu L/C 224.730 379.623
2. Bdo lanh khac 125.223 235.706
Il. Caccam két duara 834.184 2.346.990
1. Caccam két khac 834.184 2.346.990
Ngay 29 thdng 03 ndm 2013

Nguoi lap: Nguoi phé duyét:

Ba Pham Minh Thu

Ngudi lap biéu Ké'todn truéng

x E_'.I_:! NG

Ba Nguyén Thi Thu Huong

Nguoi phé duyét:

ey

‘“-“I"'-"','-."l-l g

Ong Dang Bao Khanh

Téng Gidm déc
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M Bdo cdo két qud hoat dong kinh doanh hop nhat
cho ndm tai chinh két thic ngay 31 thang 12 nam 2012

TT CHITIEU 31/12/2012 31/12/2011
Triéu VND Triéu VND
1. Thu nhap l&i va cdc khoadn thu nhap tuong tu 8.441.103 7.447.870
2. Chiphilaiva cac chi phi tuong tu (7.283.021) (6.597.979)
l. Thu nhép lai thuan 1.158.082 849.891
3. Thunhap tU hoat déng dich vu 60.632 118.213
4.  Chiphihoat déng dich vu (34.480) (62.310)
Il.  Laithuan tir hoat déng dich vu 26.152 55.903
lll. (L6)/Lai thuan tir hoat déng kinh doanh ngoai héi
va danh gia ty gia ngoai té (7.066) (191.679)
IV. L6 thuan tit hoat déng dau tu, kinh doanh chitng khoan (11.745) 84.969
5. Thunhap ti hoat dong khac 987 4765
6.  Chiphihoat dong khac (3.030) (490)
V.  (L6)/Lai thuan tir hoat dong khac (2.043) 4.275
VI. Thunhap tir gép vén, mua cé phan 4.897 10.359
VIl. Chi phi hoat dong (949.149) (588.906)
VIIl. Loi nhuan thuan tir hoat déng kinh doanh
trudc chi phi du phong rii ro tin dung 219.128 224.812
IX. Chi phi du phong rui ro tin dung (150.254) (68.191)
X. Téng lgi nhuan truéc thué 68.874 156.621
7. Chiphithu€ TNDN hién hanh (16.130) (30.542)
XI. Chiphithué TNDN (16.130) (30.542)
Xll. Lgi nhuan sau thué TNDN 52.744 126.079
Ngay 29 thdng 03 ndm 2013
Nguoi lap: Nguoi phé duyét: Nguoi phé duyét:

Ba Pham Minh Thu Ba Nguyén Thi Thu Huong
Ngudi lap biéu Ké'todn truéng

SeABank BZo cdo Thudng nién 2012

Ong Dang Bao Khanh
Téng Gidm déc



M Bdo cdo luu chuyén tién té hop nhat cho nam tai chinh

két thiic ngay 31 thdng 12 ndm 2012

TT CHIiTIEU 31/12/2012 31/12/2011
Triéu VND Triéu VND

LUU CHUYEN TIEN THUAN TU HOAT DONG KINH DOANH
1. Thu nhap l&i va cac khodn thu nhap tuong ty nhan dugc 7.342.683 6.409.198
2. Chi phi lai va cac chi phi tuong tu da trd (6.218.376) (6.674.199)
3. Thunhéap ti hoat ddng dich vu nhan dugc 26.152 55.903
4. Chénh léch sé tién thuc thu/thuc chi tir hoat dong

kinh doanh (ngoai té, vang bac, chiing khoan) (16.786) (191.679)
5. (Chi phi)/Thu nhap khac (68.731) 4275
6.  Tién chitrd cho nhan vién va hoat ddong quén ly, cong vu (1.159.716) (526.542)
7. Tién thué thu nhap thuc nép trong nam (40.171) (191.271)

Luu chuyén tién thuan tir hoat déng kinh doanh

trudc nhitng thay dai vé tai san va vén luu dong (134.945) (1.114.315)

Nhiing thay déi vé tai san hoat dong (8.316.793)  (10.736.551)
8.  (Tang) cac khoan tién, vang gti va cho vay cac TCTD khac (14.167.078) (12.147.680)
9.  Gidm cac khoan vé kinh doanh chiing khoén 1.905.704 2.608.855
10.  Gidm cdc khodn cho vay khach hang 2.946.611 871.115
11.  (Tang) nguén du phong dé bu dap tén that cac khoadn (6.134) (62.883)
12.  Gidm/(Tang) khéc vé tai san hoat déng 1.004.104 (2.005.958)

Nhiing thay d6i vé cdng ng hoat déng (26.839.528) 45.817.074
13.  (Gidm) cdc khodn ng chinh phd va NHNN (2.757.100) (4.278.534)
14.  (Gidm)/Tang cac khoan tién gui, tién vay cac TCTD (15.894.426) 32.368.827
15.  (Gidm)/Tang tién gui ctia khach hang

(bao gém cé& Kho bac Nha nudc) (2.905.990) 9.562.881
16.  (Gidm)/Tang phat hanh gidy t& c6 gia (ngoai tri gidy t&

¢6 gia phat hanh dugc tinh vao hoat dng tai chinh) (5.500.000) 8.300.000
17.  (Gidm) vén tai trg, Gy thac dau tu, cho vay ma TCTD chiu rdi ro (150) (37,102)
18.  (Gidm) cac cong cu tai chinh phdi sinh va cac khodn ng

tai chinh khac (3.559) (311)
19. Tang khéc vé cong no hoat dong 225.551 33.115
20. Chiturquy clia té chuc tin dung (3.854) (131.802)
l. LUU CHUYEN TIEN THUAN TU HOAT DONG KINH DOANH (35.291.266) 33.966.208

Bdo cdo Thudng nién 2012 SeABank
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*Tiép theo Bdo cdo luu chuyén tién té hop nhdt cho ndm tai chinh

két thuc ngay 31 thdng 12 ndm 2012

TT CHIiTIEU 31/12/2012  31/12/2011
Triéu VND Triéu VND
LUU CHUYEN TIEN THUAN TU HOAT BONG DAU TU
1. Mua sdm tai san c6 dinh (1.471.760) (177.781)
2. Tién chirado ban, thanh ly bat dong san dau tu - (55.370)
3. Tién chi dau tu, gop von vao cac don vi khac - (128.336)
4. Tién thu dau tu, gop von vao cac dan vi khac 4.400 -
5. Tién thu c6 tic va lgi nhuan dugc chia ti cac khodn dau tu,
g6p vén dai han 4.897 10.359
IIl.  LUUCHUYEN TIEN THUAN TU HOAT DONG DAU TU (1.462.463) (351.128)
LUU CHUYEN TIEN THUAN TU HOAT PONG TAI CHiNH
1. C6tuc trd cho ¢6 déng, Igi nhuan da chia - (168.357)
ll. LUUCHUYEN TIEN THUAN TU HOAT DONG TAI CHINH - (168.357)
IV. LUUCHUYEN TIEN THUAN TRONG NAM (36.753.729) 33.446.723
V. TIEN VA CAC KHOAN TUONG DUONG TIEN PAU NAM 41.854.523 8.407.800
VI. TIEN VA CAC KHOAN TUONG DUONG TIEN CUOI NAM 5.100.794 41.854.523
Ngay 29 thdng 03 ndm 2013

g.F TPy o
o TERL \

Nguoi lap: Nguoi phé duyét:

Ba Pham Minh Thu
Ngudi ldp biéu

Ba Nguyén Thi Thu Huong
Kétodn trudng

SeABank BZo cdo Thudng nién 2012

Ngudi phé duyét:

Ong Dang Bao Khanh
Téng Gidm déc



HE THONG DIEM GIAO DICH SEABANK

MIEN BAC

Piém giao dich Pia chi Pién thoai Fax
1 Sé&giao dich 25 Tran Hung Dao, Hoan Kiém, Ha Noi 04.39448688 04.39448689
2 SeABank Lé Thai T 26A Lé Thai T6, Hoan Kiém, Ha Noi 04.39448688 04.39382232
3 SeABankTran Khat Chan 562 Tran Khat Chan, Hai Ba Trung, Ha Noi 04.36230689 04.39766400
4 SeABank Ha Noi 52 Ba Triéu, Hoan Kiém, Ha Noi 04.39438394 04.39438392
5 SeABank Nguyén Hru Huan 104 Nguyén Hitu Huan, Hoan Kiém, Ha Noi 04.62701188 04.62701166
6 SeABank H6 Guom 89 Dinh Tién Hoang, Hoan Kiém, Ha Noi 04.39386946 04.39386947
7 SeABank Han Thuyén 21 Han Thuyén, Hai Ba Trung, Ha Noi 04.39727824 04.39727825
8 SeABank Ngoc Lam 278 Ngoc Lam, Long Bién, Ha Noi 04.38736432 04.38736431
9 SeABank Lan Ong 47 Lan Ong, Hoan Kiém, Ha Noi 04.39233974 04.39233975
10 SeABank Long Bién 474 Nguyén Van Cl, Long Bién, Ha Noi 04.38729531 04.38729536
11 SeABankTran Phu 5Tran Pha, p. Dién Bién Ph(, Ba Dinh, Ha Noi 04.37475935 04.37475934
12 SeABank Ba Triéu 57 Ba Triéu, phudng Hang Bai, Hoan Kiém, Ha Noi 04.39440250 04.39440249
13 SeABank Séc Son 44 Khu B2, thi trdn S6c Son, huyén Séc Son, Ha Noi 04.36230689 04.35955523
14 SeABank Ly Thuong Kiét Tang 1 tda nha Ha Néi Tourist, 18 Ly Thudng Kiét, Ha Néi 04.36230689 04.39393635
15 SeABank Bach Mai 350 Bach Mai, Hai Ba Trung, Ha No6i 04.36274925 04.36274926
16 SeABank Ba Pinh 14 Giang Van Minh, Ba Dinh, Ha No6i 04.37345848 04.37345849
17 SeABank Hao Nam 45 Hao Nam, phudng O Chg Dira, Déng Pa, Ha Noi 04.37345848 04.35123659
18 SeABank Doi Can 225 Doi Can, Ba Dinh, Ha Noi 04.37236171 04.37236171
19 SeABank Quan Thénh 5/188, 188 Quan Thanh, phudng Quan Thanh, Ba Binh, Ha Noi 04.39274108 04.39274109
20 SeABank Péng Pa 324 Tay Son, Péng Da, Ha Noi 04.62823333 04.62526333
21 SeABank Kham Thién 142 L& Dun, P6ng Pa 04.35187381 04.35187381
22 SeABank Nguyén Ngoc Nai 89 Nguyén Ngoc Nai, Thanh Xuén, Ha Noi 04.62851399 04.62851399
23 SeABank Quéc T Giam 27E Quéc T Giam, Bong Da, Ha Néi 04.35334109 04.37326762
24 SeABank Kim Lién 436 Xa Dan, Déng Da, Ha Noi 04.35334109 04.35334108
25 SeABank Nguyén An Ninh 116 Nguyén An Ninh, phudng Tuong Mai, Hoang Mai, Ha Noi 04.36628315 04.36628316
26 SeABank Dai Kim Tang 1,56 15 L6 B - khu dé thi mai Dai Kim, Dai Kim, Hoang Mai, Ha Noi 04.35334109 04.35334109
27 SeABank H6 DBéc Di Tang 1,156 Xa DPan II, phudng Nam Déng, Déng Da, Ha Noi 04.35334109 04.35739997
28 SeABank Ngoc Héi 267 Ngoc Hoi, thi trén Van Dién, huyén Thanh Tri, Ha Noi 04.35334109 04.35334108
29 SeABank Vinh Tuy 27 Lac Trung, Hai Ba Trung, Ha No6i 04.36230689 04.36369527
30 SeABank Vinh Hoang Tang 1, tda nhaTién Pha, 16 8-3 A, Khu dé thi Vinh Hoang, Hoang Mai, Ha Noi 04.36230689 04.36343617
31 SeABank Cau Gidy 249 Hoang Quéc Viét, Cau Giay, Ha Noi 04.37914507 04.37914509
32 SeABank Xuan La 79 Xuan La, Tay H6, Ha Noi 04.62581166 04.62581188
33 SeABank Lac Long Quan 51 Lac Long Quén, Cau Gidy, Ha Noi 04.37591041 04.37591041
34 SeABank My Binh Tang 1, TT buu dién 8, Khu lién cg, My Binh, Ti Liém, Ha Noi 04.37633458 04.37633459
35 SeABank Nguyén Khanh Toan 102 - N2 - A2 Nguyén Khanh Toan, Cau Gidy, Ha Néi 04.62831075 04.62831076
36 SeABankTay HO 5/447 Lac Long Quan, Tay H6, Ha Noi 04.39448675 04.37586764
37 SeABankYén Phu 151 Yén Phy, Tay H6, Ha Noi 04.37153366 04.37153799
38 SeABankThdng Long 448 Hoang Hoa Tham, phudng Budi, Tay HO, Ha Noi 04.32474332 04.32474331
39 SeABank H6 Tung Mau 4,16 32, phudng Mai Dich, Cau Gidy, Ha N6i 04.37921361 04.37921360
40 SeABank Hai Ba Trung 11 K12B Tran Dai Nghia, Hai Ba Trung, Ha Néi 04.36230689 04.36230690
41 SeABankLangHa 22 Lang Ha, Péng Pa, Ha Noi 04.37764233 04.37764232
42 SeABank Lang Thuong 74 phé Chuia Lang, phudng Lang Thugng, Béng Ba, Ha Noi 04.37759537 04.37759538
43 SeABankTrung Hoa 17 Trung Yén, Cau Gidy, Ha Noi 04.35640161 04.35640161
44 SeABank Tran Duy Hung 84 Tran Duy Hung, Trung Hoa, Cau Gidy, Ha Noi 04.62561188 04.62561166
45 SeABankThanh Cong 14 Lang Ha, Ba Binh, Ha Néi 04.62691188 04.62691166
46 SeABank Dich Vong 103 L6 C - O D5, Tran Thai Téng, phudng Dich Vong Hau, Cau Gidy, Ha Noi 04.62690696/89 04 62690697
47 SeABankThai Thinh 61 ngd Thai Thinh II, phd Thai Thinh, phudng Thinh Quang, Déng Da, Ha Noi 04.35627465 04.35627471
48 SeABank Phu My N1-G1, nha sé 1, Phi My, My Dinh, Tt Liém, Ha Noi 04.62692526 04.62692506
49 SeABank Habong 150 Tran Phi, quan Ha Déng, Ha Néi 04.63251188 04.63251166
50 SeABankThanhTri E8 16 E Khu d6 thi Yén Xa, Tan Triéu, Thanh Tri, Ha Noi 04.35420186 043.5420188
51 SeABankVan Phu 430 Quang Trung, phudng La Khé, Ha Béng, Ha Noi 04.63251188 04.33119635
52 SeABank Van Quan 108 Nguyén Khuyén, phudng Van Quan, Ha Bong, Ha Noi 04.63251188 04.33544338

53 SeABank Hai Phong

15 Minh Khai, Hng Bang, Hai Phong

031.3747878

031.3747880

54 SeABankTran Nguyén Han

227CTran Nguyén Han, L& Chéan, Hai Phong

031.3782500 031.3782500

55 SeABank Ton Ban

377T6n Ban, Héng Bang, Hai Phong

031.3831407 031.3831407

56 SeABank Lé Chan

259 Hai Ba Trung, Lé Chan, Hai Phong

0313711166 031.3711166

Bdo cdo Thudng nién 2012 SeABank
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HE THONG DIEM GIAO DICH SEABANK

Piém giao dich Dia chi Pién thoai Fax

57 SeABankT6 Hiéu 179 T6 Hiéu, Lé Chan, Hai Phong 031.3610406 031.3610406
58 SeABank Hang Kénh 181 Hang Kénh, phudng Hang Kénh, Lé Chan, Hai Phong 031.3612966 031.3612966
59 SeABank Hai An 17, khu B1 - 16 7B Lé Héng Phong, p. Péng Khé, Ngo Quyén, Hai Phong 031.3260088 031.3246276
60 SeABank Luong Khanh Thién 117 Luong Khanh Thién, Ngé Quyén, Hai Phong 031.3921193 031.3921193
61 SeABank Lé Loi 27 Lé Lgi, Ngé Quyén, Hai Phong 031.3655919 031.3655919
62 SeABankDa Néng 162 Da Nang, Ngo Quyén, Hai Phong 031.3650637 031.3650637
63 SeABank Lach Tray 1 198 Lach Tray, Ngé Quyén, Hai Phong 031.3641049 031.3641049
64 SeABank Lach Tray 2 231A phé Lach Tray, Hai Phong 031.3735710 031.3735710
65 SeABank Lé Thanh Téng 508 Lé Thanh Téng, Van My, Ng6 Quyén, Hai Phong 031.3654298 031.3654298
66 SeABank Quang Ninh 476 - 478 Nguyén Van Cli, phuéng Hong Hai, Ha Long, Quang Ninh 033.3525388 033.3525399
67 SeABank CAm Pha 662 Tran Phu, Cam Thach, C&m Ph3, Quang Ninh 033.3939206 033.3929208
68 SeABank Ha Long 361 - 363 Lé Thanh Tong, tp. Ha Long, Quang Ninh 033.3556676 033.3556577
69 SeABank Udng Bi 388, t6 28, khu 8, phudng Quang Trung, tp. Uéng Bi, Quang Ninh 033.3566976 033.3566991
70 SeABank Bac Ninh 66-68 dudng Ly Thai T6, phudng Vb Cudng, tp. Bac Ninh, Bic Ninh 0241.3896272 0241.3896272
71 SeABankTién An 173 Nguyén Gia Thiéu, phudng Tién An, Bc Ninh 0241.3893161 0241.3893162
72 SeABankTUu Son 202 Tran Phu, tx. TU San, Béc Ninh 0241.3745111 0241.3745181
73 SeABank Lim 102 dudng Ly Thudng Kiét, thi trdn Lim, huyén Tién Du, Bdc Ninh 0241.3745111 0241.3711522
74 SeABank Hai Duong 122C-124A phé Théng Nhat, tp. Hai Duong, Hai Duong 0320.3849999 0320.3849666
75 SeABank Nguyén Luaong Bang 93C Nguyén Luong Bang, tp. Hai Duang, Hai Duong 0320.3893966 0320.3893663
76 SeABank HaiTan 677 Lé Thanh Nghi, Hai Tan, tp. Hai Duong, Hai Duong 0320.3864899 0320.3864898
77 SeABank Sao Do 10 Nguyén Tréi 1, phudng Sao D9, thi xa Chi Linh, Hai Duang 0320.3594444 0320.3594777
78 SeABank Kim Thanh Pudng Béng Van, thi tran Phu Thai, huyén Kim Thanh, Hai Duong 0320.3561788 0320.3561789
79 SeABank Gia Léc Chag Cudi, thi trdn Gia Loc, huyén Gia Loc, Hai Duong 0320.3717456 0320.3717888
80 SeABank Thanh Béng 33 dai 16 H6 Chi Minh, phudng Nguyén Trai, Hai Ducng 0320.3848989 0320.3848988
81 SeABank Vinh Phuc 4 dudng Mé Linh, Lién Bao, tp. Vinh Yén, Vinh Phuc 0211.3696 666 0211.3696 667
82 SeABank Vinh Yén 125 Ng6 Quyén, tp. Vinh Yén, Vinh Phuc 0211.3696 666 0211.3696 675

83 SeABank Thai Nguyén 65 Hoang Van Thu, t6 2B, p. Phan Dinh Phuing, tp. Thai Nguyén

0280.3659268

0280.3659267

MIEN TRUNG

Piém giao dich Dia chi Pién thoai Fax

1 SeABank Pa Ning 23 Nguyén Van Linh, Hai Chau, Pa Ndng 0511.3584360 0511.3584366
2 SeABank bién Bién Phu 505-507 Dién Bién Phd, Thanh Khé, Da Nang 0511.3727333 0511.3727338
3 SeABank Hoang Diéu 22-22A Hoang Diéu, Hai Chau, Da Néng 0511.3651397 0511.3651398
4 SeABank Lé Lgi - Da Néng 101-103 Lé Lgi, quan Hai Chau, Da Néng 0511.3830444 0511.3830303
5 SeABank Nui Thanh Tang 1,56 104-106-108 Nui Thanh, Quan Hai Chau, Da Nang 0511.3632632 0511.627599
6 SeABankTuyén Son Tang 1, S6 1254 X6 Viét Nghé Tinh, quan Hai Chau, Pa Nang 0511.3782777 0511.3627599
7 SeABank Lé Duan 269 - 271 Lé Duan, quan Thanh Khé, Da Nang 0511.3896555 0511.3896550
8 SeABank NhaTrang 42 Yersin, phudng Van Thang, tp. Nha Trang 058.3819003 058.3819030
9 SeABank Cam Ranh 68 QL1, phudng Cam Loc, tx. Cam Ranh 058.3955800 058.3955804
10 SeABank Lé Hong Phong 406 Lé Hong Phong, phudng Phudc Long, Nha Trang 058.3880488 058.3880277
11 SeABank Vinh Hai 10A dudng 2/4, phudng Vinh Hai, Nha Trang 058.3835588 058.3835585
12 SeABank My Ca 20, dudng Hung Vuong, phuong My Ca, thi xa Cam Ranh, Khdnh Hoa 058.3973977 058.3973975
13 SeABank Dién Khanh 99, Qudc 16 1, thi trdn Dién Khanh, Khanh Hoa 058.3852852 058.3852855
14 SeABank D3k Lik 11 Quang Trung, phuéng Théng Nhat, tp. Buén Mé Thudt, Dak Lak 0500.3898888 0500.3849888
15 SeABank Ng6 Quyén - Dak Lak 18B Ng6 Quyén, tp. Budn Mé Thudt, Bak Lak 0500.3982828 0500.3982828
16 SeABank Quang Phu 121 Hiung Vuong, thi trdn Quang Phu, huyén Cu M'gar, Dak Lak 0500.3928686 0500.3928686
17 SeABank Nghé An Tang 1Toa nha INTIMEX Nghé An tai 343 Lé Duan, tp.Vinh, Nghé An 038.3542668 038.3542775
18 SeABank Lé Nin 32 duong Lé Nin, tp. Vinh, Nghé An 038.3576686 038.3576696
19 SeABank Nguyén Sy Sach Tang 1, s6 02 dudng Nguyén Sy Sach, tp. Vinh, Nghé An 038.3544333 038.3544345
20 SeABank Nguyén Thj Minh Khai 18 Nguyén Thi Minh Khai, phudng Hung Binh, tp. Vinh, Nghé An 038.8699456 038.8699345
21 SeABank Nguyén Van Cit 288 Nguyén Van Cu, phudng Hung Binh, tp. Vinh, Nghé An 038.3542668 038.3542775
22 SeABank Thanh Héa 10 dai 16 Lé Lgi, phudng Pién Bién, thanh phé Thanh Héa 037.3857575 037.3853336
23 SeABank Nguyén Trai 272 - 274 Nguyén Trai, phuong Tan Son, tp. Thanh Hoa, Thanh Hoa 037.3888628/919 037.3888638
24 SeABankTruong Thi 753 Ba Triéu, phudng Trudng Thi, tp. Thanh Héa, Thanh Hoéa 037.3857575 037.3853336
25 SeABank Binh Dinh 394-396 Tran Hung Dao, tp. Quy Nhon, Binh Pinh 056.3811455 056.3812355
26 SeABank Quang Ngai 117B Hung Vuong, phudng Tran Hung Dao, tp. Quang Ngai, Quang Ngai 055.3737999 055.3737997
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HE THONG DIEM GIAO DICH SEABANK

Piém giao dich Dia chi Pién thoai Fax
1 SeABank Hé Chi Minh 28A Lé Lgi, Quan 1, TP H8 Chi Minh 08.54041505 08.54041525
2 SeABank Phu My Hung 150 Nguyén Luong Bang, Quén 7, TP H6 Chi Minh 08.54135256 08.54135258
3 SeABank Quén 9 3 LéVan Viét, Quan 9, TP H6 Chi Minh 08.62806264 08.37309779
4 SeABank Quan 10 320-322 Budng 3/2, Quan 10, TP H6 Chi Minh 08.38626955 08.38626950
5  SeABank Quan 1 Tang 1 Khu TM Cao ¢ HORIZON - 214 Tran Quang Khai,
phudng Tan Dinh, Quan 1, TP H6 Chi Minh 08.62990214/15 08.62990213
SeABank Botanic 312 Nguyén Thuong Hién, Pha Nhuén, TP H6 Chi Minh 08.35500010 08.35158995
SeABank Cong Hoa 266 Céng Hoa, Tan Binh, TP H6 Chi Minh 08.62922060 08.62922061
SeABank Bach Bang Tang 1 Toa nha NICE Building - s6 467 Bién Bién Phu, phudng 25,
Binh Thanh, TP H6 Chi Minh 08.35119326/27 08.35119330
9  SeABank Lé Van Sy 344 Lé Van Sy, Quan 3, TP H6 Chi Minh 08.62909173 08.62909184
10 SeABank Quang Trung 486 Quang Trung, Go Vap, TP H6 Chi Minh 08.62574844 08.62574845
11 SeABank Binh An 28A Lé Lgi, Quan 1, TP H6 Chi Minh 08.54041505 08.54041525
12 SeABank Khanh Hoi 237 Khanh Hoi, Quan 4, TP H6 Chi Minh 08.62619388/89 08.62619384
13 SeABank Nguyén Thj Dinh 518 Nguyén Thi Dinh, Quan 2, TP H6 Chi Minh 08.62870621 08.62870620
14 SeABank Lé Quang Binh 572 Lé Quang Dinh, Go Vap, TP H6 Chi Minh 08.62957836 08.62957837
15 SeABankTan Thuan Bong 419 Huynh Tan Phat, Tan Thuan Dong, Quan 7, TP H6 Chi Minh 08.62639846 08.62639856
16  SeABank Nguyén Thai Son 223 Nguyén Thai Son, phudng 7, Go Vap, TP H6 Chi Minh 08.62957558 08.62957553
17 SeABank Lé Lai 76 Lé Lai, Quan 1, TP H6 Chi Minh 08.38273166 08.38273167
18 SeABank ChoLén 35 Kinh Duong Vuong, phuéng 12, Quan 6, TP H6 Chi Minh 08.36670827 08.36670826
19 SeABank Huing Vuong 108 Ly Thudng Kiét, phudng 7, Quéan 10, TP H6 Chi Minh 08.62611748 08.62611749
20 SeABank Hoa Binh 609 Liy Ban Bich, Tan Phu, TP H6 Chi Minh 08.62673614 08.62673613
21 SeABank Quan 8 8- 10 duong 9A Khu dan cu Trung Son, xa Binh Hung,
huyén Binh Chanh, TP H6 Chi Minh 08.6.2664152/53 08. 62664154
22 SeABankTan Phu 166 Liy Ban Bich, phudng Tan Théi Hoa, Tan Pha, TP H6 Chi Minh 08.39737233 08.39737237
23 SeABank Binh Tan 264 Vanh Dai Trong, phudng Binh Tri Déng, Binh Tan, TP H6 Chi Minh 08.86260661 08.86260663
24  SeABank Quéan 11 1024-1026 dudng 3/2, phudng 12, quan 11, TP H6 Chi Minh 08.62934373/63 08.62934373
25 SeABank Tran Hung Pao 746 Tran Hung Dao, phudng 2, quan 5, TP H6 Chi Minh 08.39246920 08.3924.6913
26 SeABank Nha Bé Tang trét Toa nha Dragon Tower, Phan khu sé 8, dudng Nguyén Hitu Tho,
x& Phudc Kiéng, huyén Nha B&, TP H6 Chi Minh 08.37840300 08.37840308
27 SeABank Binh Duong 203 dudng Yersin, phudng Hiép Thanh, tx. Thi Dau 1, Binh Duong 0650.3716055 0650.3716053
28 SeABank Thu Dau Mét 254 Dai L6 Binh Duong, phudng Pha Hoa, tx. Thi Dau Mét, Binh Duong 0650.6250874 0650.6250875
29 SeABank Di An 6A/10 Khu phé Binh Minh, thj tran Di An, huyén Di An, Binh Duang 0650.3796895 0650.3796896
30 SeABank SG Sao 1545 dai 16 Binh Duong, t6 12, khu 2, phudng Hiép An, tx. Thé Dau Mét, Binh Duong 0650.3585667 0650.3585668
31 SeABankViing Tau 102A Lé Hong Phong, Phudng 4, tp. Viing Tau, Ba Ria - Viing Tau 064.3543093 064.3543098
32 SeABank Ba Ria 76 Bach Bang, tx. Ba Ria, Ba Ria - Ving Tau 064.3717530 064.3717540
33 SeABank CatLa 890 dudng 30/4, phuong 11, tp. Ving Tau 064.3626575 064.3626576
34 SeABank Long Hai 305A Huang 16 44 - khu phé Hai Binh, thi tran Long Hai,
huyén Long Dién, Ba Ria - Viing Tau 064.3663570 064.3663570
35 SeABank Sao Mai 171 Lé Hong Phong, phuéng 7, tp. Ving Tau, Ba Ria - Ving Tau 064.3577408 064.3577410
36 SeABankTrung Nhj 27-29-31 Trung Nhij, phudng 1, tp. Ving Tau, Ba Ria - Ving Tau 064.3513263 064.3513264
37 SeABankDéng Nai 7/2 khu phé 2, dudng Pham Van Thuén, quécd 15,
phudng Tam Hiép, tp. Bién Hoa, Png Nai 061.6290.900 061.6290.833
38 SeABank HG Nai 132/4, khu phé 10, phudng Tan Bién, tp. Bién Hoa, Dong Nai 061.3989988 061.398.98.33
39 SeABank CanTho 28 Ly TuTrong, quan Ninh Kiéu, tp. Can Tho, Can Tho 0710.6252666 0710.6253555
40 SeABankTan An 61 V6 Van Tan, Tan An, quan Ninh Kiéu, tp. Can Tho, Can Tha 0710.3753666 0710.3753668
41 SeABank Xuan Khanh 301 dudng 30/4, phudng Xuan Khanh, quéan Ninh Kiéu, Can Tho 0710.3754686 0710.3754868
42 SeABank Binh Thay 91 Cach Mang Thang Tam, phudng An Théi, quan Binh Thay, Can Tha 0710.3884567 0710.3885456
43 SeABank An Giang 317 Tran Hung Pao, phuéng My Long, tp. Long Xuyén, An Giang 076.6250405 076.6250414
44  SeABankTan Chau Budng Nguyén Van Cl, khém Long Thanh A, phudng Long Thanh,
tx. Tan Chau, An Giang 076.3597777 076.3597777
45 SeABank Kién Giang 204 Nguyén Trung Truc, tp. Rach Gia, Kién Giang 0776.251.068 077.6251.077
46 SeABankTién Giang 59-60-61 Dinh BS Linh, tp. My Tho, Tién Giang 073.3989888 073.3978349
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(0 QUAN HE DAILY VOI SEABANK

AUSTRALIA
Commonwealth Bank of Australia*
Keb Australia Limited

DENMARK
Danske Bank A/S*
Skjern Bank*

OCBC Spar Nord Bank*

AUSTRIA EGYPT

Société Générale National Société Générale Bank S.A.E*
Oberbank AG* Arab African International Bank*

Raiffeisenverband Salzburg, Reg.gen.M.B.H*
Raiffeisen Bank International AG*

BAHRAIN
Korea Exchange Bank

Bank of Alexandria SAE*
Banque Misr*

Banque Du Caire*

BNP Paribas SAE*

BELGIUM

Société Générale

BNP Paribas S.A. Belgium
Fortis Bank S.A/N.V. Brussels*

BENIN
Société Générale de Banques au Benin

BRASIL

Banco Société Générale Brasil S/A*
Banco BNP Paribas Brasil S/A*
Banco Keb Do Brasil S.A*

CAMBODIA
Canadia Bank PIc*
Foreign Trade Bank of Cambodia*

ENGLAND

Société Générale

Australia and New Zealand Banking Group Limited
Bank of America, N.A

Barclays Bank PLC*

Citibank N.A

Commerzbank AG

Danske Bank

JP Morgan Chase Bank, N.A

Korea Exchange Bank

Mizuho Corporate Bank Ltd

Northern Bank* (Part of Danske Bank Group)
OCBC

Standard Chartered Bank*

Wells Fargo Bank, N.A

Woori Bank

CANADA

Bank of Nova Scotia*

Canadian Imperial Bank of Commerce*
Korea Exchange Bank of Canada

FINLAND
Danske Bank
Sampo Bank PLC* (Part of Danske Bank Group)

CHINA

Société Générale (China) Limited
Agricultural Bank of China*

Anshan City Commercial Bank*

Bank of Beijing*

Bank of Ningbo*

Bank of Nova Scotia

Bank of Ruifeng*

China Everbright Bank*

China Construction Bank Corporation*
China Merchant Bank*

Citibank (China) Co., Ltd

China Guangfa Bank Co., Ltd*
CommonWealth Bank of Australia

Hua Xia Bank*

Industrial and Commercial Bank of China*
Industrial Bank of Korea (China) Limited*
Industrial Bank Co., Ltd*

JP Morgan Chase Bank (China) Company Ltd
Korea Exchange Bank

OCBC Bank (China) Limited

Shenzhen Development Bank Co., Ltd*
Standard Chartered Bank (China) Limited
Wells Fargo Bank N.A

Woori Bank (China) Limited

Yinzhou Bank*

FRANCE

Société Générale* - C5 déng chién lugc ciia SeABank

BNP Paribas S.A*

Credit du Nord

Credit Mutuel - CIC banques*

Credit Lyonnais*

Korea Exchange Bank

Unicredito Italiano SPA - Succursale de Paris

GERMANY

Société Générale S.A.

BHF Bank Aktiengesellschaft*

Citigroup Global Markets Deutschland AG
Commerzbank AG*

Danske Bank

Deutsche Bank AG*

Deutsche Bank Privat-Und Geschaeftskunden AG*
Dz Bank AG Deutsche Zentral-Genossenschafts Bank
Korea Exchange Bank (Deutschland) AG
Landesbank Baden Wuerttemberg*
Norddeutsche Landesbank Girozentrale*
Sparkasse Koelnbonn*

Standard Chartered Bank

Unicredit Bank AG (Hypovereinsbank)*

GHANA
SG-SSB Limited*

CROATIA
Société Générale - Splitska Banka DD*

GREECE
General Bank of Greece SA*

CZECH REPUBLIC
Commerzbank AG
Komercni Banka A.S*

SeABank BZo cdo Thudng nién 2012

HONGKONG
Société Générale
ABN Amro Bank N.V.
Bank of Nova Scotia
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BNP Paribas
Commerzbank AG
Citibank N.A

Hana Bank

Korea Exchange Bank

JP Morgan Chase Bank N.A
OCBC

Rabobank

Wells Fargo Bank N.A

INDIA

Société Générale
Bank of Nova Scotia
BNP Paribas India
Citibank N.A

INDONESIA

Bank Mega PT *

Citibank, NA

Deutsche Bank AG

PT Bank Permata, TBK*

Bank BNP Paribas Indonesia, PT*
PT. Bank Cimb Niaga, TBK*

PT Bank Keb Indonesia*

Bank Internasional Indonesia*
PT Bank OCBC Nisp TBK*
Standard Chartered Bank

IRELAND
Citibank Europe PLC
National Irish Bank (Part of Danske Bank Group)

ITALY

Société Générale S.A.

Banca Popolare Dell'Emilia Romagna*

Banca Pololare Di Milano S.C.A.R.L*

Banco Di Napoli SPA*

BNP Paribas Succursale Italia

Cassa Di Risparmio in Bologna SPA - Carisbo SPA*
Cassa Di Risparmio Di Parma E Piacenza S.PA*
Citibank, N.A

Iccrea Banca

Intesa SanPaolo S.PA*

Mizuho Corporate Bank, LTD

Unicredit S.PA*

JAPAN

Société Générale

Bank of Nova Scotia

Citibank Japan Limited

Deutsche Bank AG

Hana Bank Tokyo Branch

Kansai Urban Banking Corporation*
Korea Exchange Bank

Mizuho Corporate Bank, LTD*
OCBC

Ogaki Kyoritsu Bank, Ltd*

Resona Bank., Ltd*

Sumitomo Mitsui Banking Corporation*®
Wells Fargo Bank, N.A

Unicredit Bank AG

KOREA

Société Générale

Bank of Nova Scotia
Busan Bank*

Citibank Korea Inc*
Daegu Bank, Ltd.*

Hana Bank*

Industrial Bank of Korea*

Kookmin Bank*

Korea Exchange Bank*

Landesbank Baden - Wuerttemberg
OCBC

Suhyup Bank*

Wells Fargo Bank, N.A

Woori Bank*

LAOS
Banque Pour Le Commerce Exterieur Lao Public*

LUXEMBOURG
Danske Bank International S.A*

MALAYSIA

Bank of American, Malaysia Berhad*
Bank of Nova Scotia Berhad*
Citibank Berhad*

Malayan Banking Berhad*

OCBC Bank (Malaysia) Berhard

RHB Bank Berhad*

RHB Islamic Bank Berhad*

MOROCCO
Attijariwafa Bank*

NETHERLAND

Société Générale

ABN Amro Bank N.V*

Bank of America, N.A, Amsterdam
Deutsche Bank A.G. Amsterdam
GarantiBank International NV*

Ge Artesia Bank*

Korea Exchange Bank, Amsterdam Br.

NORWAY
DNB Nor Bank ASA*
Fokus Bank, Part of Danske Bank Group

OMAN
Bankmuscat Saog*

PANAMA
Korea Exchange Bank

PERU
Banco Internacional Del Peru
HSBC Bank Peru SA

PHILIPINES
Citibank NA
Korea Exchange Bank

POLAND

Société Générale Spolka Akcyjna Oddzial W Polsce
Bank Millennium S.A.*

Danske Bank A/S S.A. Odzial W Polsce

ROMANIA
BRD-Groupe Societe Generale SA*

RUSSIA
Alfa - Bank*
MDM Bank* (Open Joint-Stock Company)

SINGAPORE
Société Générale
ABN Amro Bank N.V
Bank of Nova Scotia
BNP Paribas
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CitiBank, N.A

Commerzbank AG

Deutsche Bank AG

DNB Nor Bank ASA

JP Morgan Chase Bank N.A
Hana Bank

Korea Exchange Bank
Mizuho Corporate Bank, LTD
OCBC*

Standard Chartered Bank
Unicredit Bank AG

United Overseas Bank Limited*

SLOVAKIA

Komercni Banka Bratislava, A.S., Pobocka Zahranicnej Banky

SOUTH AFRICA
Société Générale

SPAIN

Banco De Sabadell S.A*

BNP Paribas Espana S.A*

BNP Paribas S.A Sucursal en Espana
Caixabank, S.A*

Citibank International PLC
Commerzbank AG

Unicredit S.P.A — Sucursal En Espana

SWEDEN
Danske Bank AS, Sverige Filial
Skandinaviska Enskilda Banken*

TAIWAN

Société Générale

Bank of Nova Scotia

Bank of America, N.A.

Chang Hwa commercial Bank Ltd.*
Citibank Taiwan Limited*

E. Sun Commercial Bank Ltd.

Hua nan Commercial Bank., Ltd.*
Land Bank of Taiwan*

OCBC

Standard Chartered Bank

Taipei Fubon Commercial Bank Co., Ltd*
Taiwan Cooperative Bank*

Wells Fargo Bank, N.A

TUNISIA
Union Interationale de Banque*

THAILAND

Bank of Ayudhya Public Company Limited*
Bangkok Bank Public Company Limited*
Cimb Thai Bank Public Company Limited*
Citibank N.A.

Islamic Bank of Thailand*

KasikornBank Public Company LTD*

Krung Thai Bank Public company LTD*
Mizuho Corporate Bank, LTD.

OCBC

Thanachart Bank Public Company Limited*

UAE

Abu Dhabi Commercial Bank*
First Gulf Bank*

National Bank of Abu Dhabi *
Habib Bank AG Zurich
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UKRAINE
Ukrsibbank*

USA

Société Générale

Bank of America, N.A*
Bank of Nova Scotia
Bank of the West*

BNP Paribas U.S.A

Capital One, N.A*

China Construction Bank
Citibank N.A.*

CoBank*

Deutsche Bank Trust company Americas*
Far East National Bank*
Global Commerce Bank*
Hana Bank New York

JP Morgan Chase Bank N.A*
OCBC

PNC Bank N.A*
Rabobank Nederland
Standard Chartered Bank
Wells Fargo Bank, N.A*
Woori Bank

Union Bank N.A*

VIETNAM

An Binh Commercial Joint Stock Bank*

ANZ Bank (Vietnam) Limited

Asia Commercial Bank*

Bangkok Bank PCL

Bank of China

BaoViet Joint Stock Commercial Bank *

Bank for Investment and Development of Vietham*
China Construction Bank Corporation

China Trust Commercial Bank

Citibank, N.A

Dai A Commercial Joint Stock Bank

Deutsche Bank

Global Petro Commercial Joint Stock Bank*

Industrial Bank of Korea

Indovina Bank LTD*

Industrial and Commercial Bank of China

Joint Stock Commercial Bank for Foreign Trade of Vietnam*
Korea Exchange Bank

LienViet Post Joint Stock Commercial Bank*

Military Commercial Joint Stock Bank*

Mizuho Corporate Bank, LTD

Ocean Commercial Joint Stock Bank*

Orient Commercial Joint Stock Bank*

Petrolimex Group Commercial Joint Stock Bank*
Saigon Bank for Industry and trade*

SaiGon Commercial Bank*

Saigon Thuong Tin commercial Joint Stock Bank*
SaiGon-Hanoi Commercial Joint Stock Bank*

Shinhan Vietnam Bank*

Standard Chartered Bank (Vietnam) Limited

VID Public Bank*

Vietnam Bank for Agriculture and Rural Development*
Vietnam Export Import Commercial Joint Stock Bank*
Vietnam Technological and Commercial Joint Stock Bank*
Vietnam Joint Stock Commercial Bank for Industry and Trade*
Vietnam Asia Commercial Joint Stock Bank*

Vietnam International Commercial Joint Stock Bank*
Vietnam Thuong Tin Commercial Joint Stock Bank *
Vinasiam Bank*

*Ngan hang ban dia
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	BIA AR 2012 chuan_Re
	BAO CAO THUONG NIEN 2012 - VN chuan_Re



