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THONG DIEP CUA CHU TICH
HOI DONG QUAN TRI

THUA QUY VI,

Loi dau tién, thay mat Lanh dao va toan thé can bo,
nhan vién Ngan hang Thuong mai C6 phan Sai Gon
Cong thuong (SAIGONBANK), toi xin gui 161 cam on
chan thanh dén tat ca quy khach hang, ¢ dong da
quan tam, tin tudng, hd trg va hop tac chat ché vai
SAIGONBANK trong sudt thai gian qua.

Két thic nam 2013, nudc ta duogc nhan dinh la nam
thanh céng vé &n dinh kinh t& vi mé; déi vai diéu
hanh chinh sach tién t& Ngan hang Nha nudc va
toan nganh Ngan hang da trién khai thuc hién céc
gidi phap chat ché, than trong, linh hoat, phéi hop
hai hoa vdi chinh séch tai khda, bdo ddm viua gop
phan kiém ché lam phat theo muc tiéu dé ra, vua
thao g& kho khan cho doanh nghiép, thic day ting
trudng kinh t€ & muc hop ly. Hoat dong clia hé théng
ngan hang nam 2013 da dat dugc nhiing két qua
nhéat dinh: Ty gia va thi trudng ngoai hdi co ban &n
dinh; mat bang lai suat huy déng va cho vay gidam
nhung van dam bdo muc tiéu kiém soét lam phat;
thanh khoan clia cac t6 chiic tin dung dugc cai thién;
NG xau tung budc dugc x{ ly... Tuy nhién, bén canh
nhing két qua dat dugc, van con dé nhimg khoé khan,
thach thuc; do tac dong hau khiing hoang, hang tén
kho & muc cao, stiic mua yéu, nhiéu doanh nghiép
phai thu hep san xuat kinh doanh, diing hoat déng
hodc gidi thé, tdng trudng tin dung chua cao do kha
nang hdp thu vén clia nén kinh té con han ché, ty 1&
NG xdu cla cac ngan hang thuong mai du da dugc
xU ly mot phan nhung van & muc dang lo ngai, Ioi
nhuan gidm sut, ...

Vi su kién tri, quyét tdm cao clng véi nhing gidi
phdp chat ché, than trong, linh hoat, phat huy suc
manh doan két clia c& hé théng, SAIGONBANK da nd
luc vuot qua khoé khan, thuc hién hoan thanh vé co
ban cac muc tiéu da dé ra. Bén canh do, Ngan hang
da tich cuc trién khai cac gidi phap theo chd truong
ctia Chinh pht va Ngan hang Nha nudc dé ho tro
cac doanh nghiép vugt qua khé khan, khéi phuc sdn
xudt kinh doanh; tan dung co héi dé tiép tuc tai co
cdu hoat déng SAIGONBANK theo hudng bén viing,
hiéu qua vdi lgi nhuan trudc thué nam 2013 dat gan
230 ty dong, tich cuc tham gia dong gop vao hoat
déng an sinh xa hoi. ..

BAO CAO THUONG NIEN 2013

Thua Quy Vi,

Theo du béo, nén kinh t& nudc ta nam 2014 cé kha
nang phuc héi, nhung thach thic phai vuot qua
van con rat 1én. B&m sat muc tiéu phéat trién kinh
té - x& hoi cia Chinh pht, muc tiéu va cac gidi phap
I6n vé diéu hanh chinh sach tién té clia Ngan hang
Nha nudc, SAIGONBANK xéc dinh dinh huéng hoat
dong ndm 2014 nhu sau:“Duy tri tdc dd tang trudng
hop ly, can d6i hiéu qua ngudn vén - st dung von,
khéng ché ty 1é ng xdu trong gidi han quy dinh
nham dam bao hoat ddng Ngan hang an toan, hiéu
qud. Tung budc nang cao nang luc tai chinh, tai co
cdu hoat dong ngan hang theo hudng phat trién an
toan, bén ving'.

Nam 2014 d& md ra véi nhiéu thuén loi va thach thic
dan xen nhung cing la co hoi dé SAIGONBANK tiép
tuc phat huy nhiing thanh tuu da dat dugc. Ching
toi tin tudng rang vaéi stiic manh néi luc sdn cé, voi
su quan tdm hod trg, hop tac st sao clia quy khach
hang, c8 dong, SAIGONBANK s& hoan thanh dugc
cac muc tiéu da dé ra, tiép tuc dua Ngan hang phat
trién vuon lén tdm cao mai.

V&1 quyét tam cao, vai su nd luc khdng ngling, Lanh
dao va tap thé can bo, nhan vién SAIGONBANK sé&
tiép tuc ving budc di1én, xing dang vai niém tin ma
quy cb doéng, khach hang, cac nha dau tu da danh
cho Ngan hang.

Chuc Quy viludn khde manh, thanh dat va hanh phuc!
Tran trong,

Nguyén Phuéc Minh
Chu tich Hoi déng Quan tri



KET QUA HOAT DONG
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KINH DOANH NAM 2013

CAC CHI SO TAI CHINH
(PEN 31/12/2013)

Téng tai san

14.685T§rdﬁng

Ty suat Igi nhuan rong
trén téng tai sdn binh quan

1,17%

Lai co ban trén méi ¢é phiéu

56 1dang

Vén ¢6 phan

3.080"""

Ty suat Igi nhuan rong
trén vén c6 phan binh quan

5,61%

Ty Ié ng nhém 3-5
trén téng du ng

2,24%

Ty & an toan vén téi thi€u

24,05%

C0 CAU DU NO CHO VAY
THEO KY HAN
Ty Bong

1.165

@® No Ngén Han
@ No Trung Han
® No DaiHan

TONG TAI SAN
Ty Béng

DU NG CHO VAY
Ty Bong

BAO CAO THUONG NIEN 2013

CO CAUVON
Ty Béng

8.165

@ Tién GUi Cha T6 Chuic Kinh Té
@ Tién GUi Cla Ca Nhan
® Tién Gui Cla Cac B6i Tugng Khac
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NHUNG DIEM NOI BAT
NAM 2013

1. ——

Nhin chung, hoat déng ctia Ngan hang ndm 2013 én
dinh, ndm trong tam kiém soét, thanh khoan duac
bdo dam an toan. Ngan hang luén chédp hanh cac chi
dao cutia Chinh pht, Ngan hang Nha nudc trong thuc
thi chinh sach tién té.

2. |

Tai co cdu ngudn von huy dong theo hudng bén
v(ing, tdng ty trong huy doéng tu doanh nghiép
va dan cu, gidm sy 1é thudc vao nguén vén ti thi
truong lién ngan hang.

3._

Bado dam an toan thanh khodn ctia Ngan hang, dén
31/12/2013, t6ng du ng cho vay chi con chiém
97,61% vén huy dong.

BAO CAO THUONG NIEN 2013

4.

2,24%

Trudc nhing kho khan chung cta nén kinh té,
bang nhiéu gidi phap tich cuc, phu hop véi cac
quy dinh ctia phap luat, Ngan hang da né luc giam
dugc ty 16 ng xdu tir 2,93% téng du ng (vao cudi
nam 2012) xuéng con 2,24% vao cudi nam 2013.

5. |

Trong béi cdnh hoat déng clia cadc ngan hang thuong
mai con rat nhiéu kho khan, chénh léch 1&i suat dau
ra - dau vao gidm, trich 1ap du phong rui ro tang...
nhung Ngan hang da cé nhiéu né luc, phan dau dat
duoc lgi nhuan.
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DANH GIATINH HINH

HOAT DONG NAM 2013

Ndim 2013, toan hé théng dd cé nhiéu nd luc duy tri 6n dinh nguén vén hoat

dang, tich cuc thuc hién tdi co cdu ngudn von huy déng theo hudng ting ty

trong huy déng tir dén cu va doanh nghiép, giam huy dong tir thi trudong lién

ngdn hang, tiing bu'c diéu chinh cdn déi nguon vén - stt dung von, bao gom

cd cdn déi hop ly vé ky han dé ndng cao chdt luang hoat déng, bao dam an

toan thanh khodn ctua Ngdn hang. Hoat déng tin dung nhin chung dam bdo

an toan, ndm trong tdm kiém sodt; co cdu tin dung duoc diéu chinh ddn theo

huéng tap trung vén cho cdc linh vuc san xudt kinh doanh.

TINH HINH HOAT DONG
CUA SAIGONBANK NAM 2013

1.TONG NGUON VON
14.685 ty déng, gidm 1,13% so vai cudi ndm 2012,
dat 92,36% ké& hoach nam 2013.

2. VON HUY DONG

10.932 ty dbng, gidm 1,16% so vai cudi nam 2012,
dat 92,33% chi tiéu ké hoach ndm 2013, trong dé vén
huy dong ti doanh nghiép va dan cu chiém 98,82%
téng ngudn vén huy dong va tang 3,36% so vai cudi
nam 2012.

3. HOAT DONG CHO VAY
Dungla10.670 ty déng, gidm 1,76% so véi cudi nam
2012, dat 93,56% ké hoach ndm 2013, trong dé ng

xdu chiém 2,24% téng du ng, gidm 24,84% so Vi
cudindm 2012.

Lai sudt cho vay dugc diéu chinh gidm dan theo ch
truong cla Chinh ph va Ngan hang Nha nudc vé
cac gidi phap thdo g& khoé khan cho doanh nghiép.

4. HOAT DONG THANH TOAN D01 NGOAI

Doanh s6 thanh toan déi ngoai nédm 2013 la 301
triéu USD, tdng 2,59% so v&i ndm 2012, dat 92,60%
chitiéu ké hoach ném.

5.HOAT DONG KE TOAN THANH TOAN TRONG NUGC
Téng doanh s& thanh toan nam 2013 la 55 ngan ty
déng, giam 17,29% so véi ndm 2012.

6. HOAT DONG GOP VON, LIEN DOANH

Dén 31/12/2013, SAIGONBANK d& gép vén lién
doanh 118 ty déng vao cac don vi: Ngan hang Ban
Viét, Khach san Sai Gon Ha Long, Cong ty Chuyén
mach Tai chinh Quéc gia (Banknetvn), Quy bao lanh
tin dung cho cac doanh nghiép nhd va vua, ... Loi
nhuan thu dugc tr hoat déng goép vén lién doanh
13 6,75 ty dong.

7.DAU TU TAI CHiNH

Dén 31/12/2013, hoat dbng dau tu tai chinh la 1.324
ty doéng, (chu yéu la dau tu vao Trai phiéu Chinh
pht la 628,59 ty déng, Trai phiéu chinh quyén dia
phuong la 190 ty dong, Tin phiéu Ngan hang Nha
nuéc la 430,06 ty dong,..). Thu nhap ti hoat déng
dau tu tai chinh 1a 93,97 ty dong.

8. HOAT DONG DICH VU THE

S6 thé phat hanh mdi trong ndm 2013 |a 37.544 thé,
dat 75,09% ké hoach ndm 2013, tdng 64,27% so Vi
ndm 2012 vdi s6 du huy dong dén cudi ndm la 129
ty dong.

9. HOAT DONG CONG TY QUAN LY NO

- KHAI THAC TAI SAN

Lgi nhuan trudc thué Cong ty Quan ly Ng - Khai thac
tai san - Khach san Riverside nam 2013 la 04 ty dong.

10. MANG LUGI HOAT DONG

Sau khi duoc su chdp thuan clia Ngan hang Nha
nudc, thang 10/2013, Ngan hang da chinh thic khai
truong hoat déng Chi nhanh Séc Trang (nang cap tu
Phong giao dich Vinh Chau) tai tinh Séc Trang. Bén
31/12/2013, mang ludi hoat déng clia SAIGONBANK
la 90 dia diém giao dich tai cac thanh phd 16n va cac
tinh kinh té trong diém trén ca nudc bao gobm Hoi
s&, 33 chi nhanh, 51 phong giao dich va 05 quy tiét
kiém.

11. HOAT DONG CAC CHI NHANH

Huy déng vén: 9317 ty déng, tdng 1,07% so Vi
cudi ndm 2012, chiém 85,23% trén téng von huy
déng toan hé théng.

Cho vay: Du ng la 8.600 ty déng, tang 1,85% so vdi
cudi nam 2012, chiém 80,60% trén t8ng du ng toan
hé théng, trong dé ng nhom 3-5 chiém 1,72% téng
du ng toan hé thong va gidm 22,39% so véi cudi
nam 2012.

BAO CAO THUONG NIEN 2013

Hoat déng thanh toan déi ngoai: doanh s6 thanh
toan déi ngoai nam 2013 clia cac chi nhanh la 163
triéu USD, tang 1,67% so v&i ndm 2012.

Phat hanh thé da nang: Nam 2013, cac chi nhanh
da phéat hanh mai 15.054 thé, chiém ty trong 40,10%
trén t&ng s6 phat hanh thé toan hé théng nam 2013,
tang 38,24% so v&i nam 2012.

12. KET QUA HOAT DONG KINH DOANH CUA NGAN HANG
NAM 2013

Loi nhuédn trudc thué nam 2013 clia SAIGONBANK
(bao gém lgi nhuan clia Cong ty Quan ly Ng - Khai
thac tai san - Khach san Riverside va sau khi trich du
phong rui ro) la 228,11 ty déng, vuat 2,75% chi tiéu
ké hoach ndm 2013.

13. VE CONG NGHE THONG TIN

Hé théng duong truyén dugc quan tam, bao tri
thuong xuyén, da bé tri can bd truc 24/24 bao dam
cho hé théng van hanh thong sudt, x ly kip thai cac
su 6 phat sinh. Hién nay SAIGONBANK dang tiép tuc
thuc hién nang cdp hé théng Corebanking nham
dap Ung tét hon cho yéu cau quan tri va nang cao
chat lugng sadn pham dich vu ngan hang.

14. CONG TAC TO CHUC, HANH CHiNH

o Nam 2013 da tuyén dung mdi 47 ngudi, nang
téng s6 can bo nhan vién SAIGONBANK 1én 1.506
ngudi va da clr 44 ngudi tham gia 33 khéa dao tao
trong nudc va 5 ngudi tham gia 5 khéa dao tao &
nuéc ngoai.

« Da bd nhiem mdi 02 Pho Tong Gidm déc va luén
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chuy&n mot s6 can bo chii chét.

« Dathuc hién ché do lam viéc 40 gid/ tuan, qua do
gidm dugc chi phi hoat déng binh quan khoang
01ty déng/ thang.

15. CONG TAC KIEM TRA - KIEM TOAN NOI BO

Thudng xuyén thyc hién truc tiép kiém toan tai cac
don vi, t6 chiic mang ludi gidm sat tU xa hoat déng
trong toan hé théng. Qua kiém tra, gidm sat cho
thay hoat dong ctia SAIGONBANK bao dam tuan thu
dung cac quy dinh cta Ngan hang Nha nudc, cac
quy dinh phap luat lién quan, da han ché duoc cac
rui ro phat sinh.

16. CONG TAC PHAP CHE

Thudng xuyén ra soat cac quy ché, quy trinh nghiép
vu da ban hanh so vai cac quy dinh mdi clia Ngan
hang Nha nudc dé kip thai d@é xudt, trinh Hoi déng
quan tri, Ban Diéu hanh chinh slra hodc bé sung
nhimg van d@é con thiéu sot trong cac quy trinh, quy
dinh da ban hanh.

17.CONG TAC QUANG BA THUONG HIEU

« Thuc hién qudng ba thuong hiéu SAIGONBANK
vao cac dip L&, Tét trong nam 2013 trén cac
chuaong trinh truyén hinh, phuong tién thong tin
dai chung.

o Tiép tuc thuc hién tai trg ddc quyén cudc thi“Chudng
Vang Vong C&’“Ngan Mai Chudng Vang”

« Tiép tuc thuc hién quang céo thuong hiéu trén
cac kénh VTV3, HTV7,...

18. CONG TAC DANG, DOAN THE, XA HOI

« Céc dang vién da thé hién vai trd tién phong,
guong mau trong moihoat dong.Hén31/12/2013,
téng s dang vién ctia SAIGONBANK la 146 ngudi,
trong nam két nap mdi 10 dang vién. Tat ca dang
vién da déng ky va thuc hién bang cac hanh déng
cu thé trong viéc hoc tap va lam theo tdm guong
dao duc clia Cha tich HO6 Chi Minh vé phong cach
quan chuiing, dan chd, néu guong.

« T6 chic Doan thanh nién co s& dat danh hiéu
“Xudt sdc nam 2013"

« T8 chic Cong doan dat tiéu chudn xép loai “Don
vi cong doan viing manh - xudt sdc nam 2013"va
dugc tdng cd thi dua.

« Ndm 2013, SAIGONBANK da thuc hién codng tac xa
hoi tr thién nhu ang hé déng bao bi anh hudng
cua thién tai 0 lyt... vdi tdng sé tién 1a 1,1 ty déng.

19. VE CONG TAC QUAN TRI DIEU HANH NAM 2013
S8 lugng thanh vién Hoi déng quan tri, Ban Kiém
soat du theo quy dinh clia Luat cac T8 chiie tin dung,
Ngan hang Nha Nudc va Diéu 1é SAIGONBANK.
Két thdc nhiém ky 2008-2012 clia Hoi ddng quan tri,
Ban Kiém sodt, Dai hoi dong c& déng thudng nién
nam 2013 da bau Hoi dong quan tri, Ban Kiém soat
nhiém ky 2013-2017:
o H6i déng quan tri bao gém 7 thanh vién (trong do
c6 01 thanh vién doc lap);
« Ban Kiém soat bao gém 03 thanh vién (trong do
c6 02 thanh vién chuyén trach).
Trén co s& thuc tién hoat dong nhiém ky qua, Hoi
déng quan tri nhiém ky 2013-2017 da kip thai chinh
stfa, cap nhat, bé sung nhiing quy dinh mdi theo céc
quy dinh phap Iy hién hanh. Cac quy trinh, quy ché
dugc ban hanh day du theo quy dinh lam co s& phép
ly cho hoat dong SAIGONBANK van hanh théng suét.
Céc thanh vién Hoi déng quan tri, Ban kiém sodt,
Kiém toadn ndi bo, Ban Diéu hanh thuc hién ding
va du chuc trach, nhiém vu dugc giao, ¢é tinh than
trach nhiém, doan két, chdp hanh nghiém tlc cac
quy dinh clia phap luat.
Hoi dong quan tri lubn déng hanh cing vai Ban
Diéu hanh nén ludn kip thai xr ly thdo g& nhiing khé
khan, vuéng mac phat sinh trong hoat dong.
Cong tac kiém toan, kiém soat ndi bd dugc tang
cudng, bdo dadm phat hién kip thdi cac dau hiéu rui
ro trong hoat déng.

L
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MUCTIEU VA PHUONG HUONG

PHAT TRIEN NAM 2014

CACCHiTIEV
THUC HIEN NAM
2014

Vén diéu 1é: 4.000 ty déng, tdng 920 ty déng so vdi ndm 2013, dong thai bao dam duy tri
ty 1& an toan vén t&i thiéu & muc tr 15%-16% trong qud trinh hoat déng.

Téng tai san:

16.520"*"

Tang 12,50% so v&i nam 2013

Vén huy déng:

11.640"""

tang 6,50% so v&i nam 2013

Téng du ng cho vay:

11.200"*"

tdng 5% so v&i nam 2013

Thanh toan déi ngoai:

3 3 O triéu USD

tang 10% so v&i nam 2013

Phat hanh thé SaigonBank Card: t&i thiéu

40 ) O O OThé/ném

Loi nhuan truéc thué:

2 3 OT;: déng

8 tc 3,5%/nam.

No xau (nhém 3-5):

<S5%:e

Mang luéi hoat dong: cong tac trong tam trong
nam 2014 la tiép tuc cing c6, chan chinh, co cau lai
hoat dong cua céc chi nhanh, phong giao dich truc
thudc, bdo dam tang trudng an toan, hiéu qua trong
cac nam tdi.

I
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Muc tiéu tong qudt ndm 2014 ctia SAIGONBANK la duy tri téc dé tdng trudng
hop Iy, cdn d@oi nguon von - sir dung von, khong ché ty Ié no'xdu trong gidi han

quy dinh nhdm bdo dam hoat déng Ngdn hang an toan, hiéu qud. Timg budc

ndng cao ndng luc tai chinh, tdi co cdu hoat dong Ngdn hang theo hudng

phit trién an toan, bén viing.

Cac nhom bién phap cha yéu dé trién khai thuc hién
cac chi tiéu, nhiém vu nam 2014 tap trung chu yéu
nhu sau:

1. NHOM BIEN PHAP TANG CUGONG NANG LUC TAI CHIiNH

 Tich cuc tim kiém, thu hut cadc nha dau tu bén
ngoai dé phat hanh ¢ phiéu tang vén diéu lé tr
3.080 ty dong lén 4.000 ty dong (tang thém 920 ty
déng) theo phuong thiic phat hanh riéng 1&, dong
thoi nang dan hiéu qua s dung vén, duy tri ty 1é
an toan von téi thiéu & muc 15%-16%.

« Tap trung vao codng tac huy dong vén nham
dam bdo an toan thanh khodn va tdng quy mod
hoat déng.

Duy tri co cdu ngudn vén huy déng hop ly, chd
trong tang trudng huy dong tir doanh nghiép va
dan cu.

Tang cuong cong tac tiép thi khach hang, da dang
kénh phan phdi va san phdm huy déng dé tang
ngudn vén hoat dong.

. NHOM BIEN PHAP TANG TRUGNG HOAT DONG TiN DUNG

Diéu hanh cac gidi phap tang trudng tin dung linh
hoat theo huéng ma rong tin dung di doéi véi an
toan hoat déng, phu hop véi muc tiéu diéu hanh
chinh sach tién té ctia Ngan hang Nha nudc, trong
do tap trung tin dung cho san xudt, xudt khiu, ché
bién, doanh nghiép nho va via,...

—
~

L ]
o
o
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Tiép tuc trién khai cac giai phap thdo g& khé khan
trong quan hé tin dung vdéi khach hang nham
tao diéu kién thuan lgi cho khach hang tiép can
nguén von tin dung ngan hang, déng thai gop
phan hé trg doanh nghiép va dan cu duy tri, khoi
phuc, phét trién san xudt - kinh doanh.

Bdo dam tang trudng tin dung bang ngoai té
phai phu hop vai kha nang huy déng vén va chd
truong cla Chinh pht va Ngan hang Nha nudc.
Pa dang hoa céc san pham tin dung.

M& rong co kiém soat déi véi tin dung phi san
xuat, duy tri trong gidi han theo khuyén cdo clia
Ngan hang Nha nudc.

. NHOM BIEN PHAP KIEN TOAN CO CHE HOAT DONG

Lanh dao cac don vj truc thudc phat huy tinh chad
ddng, sang tao, nang cao hon nda trach nhiém ca
nhan clia ngudi diing dau trong thuc hién cac chi
tiéu, nhiém vu dugc giao.

Phan loai khach hang, trén co s& do, cé cac chinh
sach phu hop theo ting déi tugng khach hang
trong tiing giai doan, thiét k& san phdm cung tng
theo nhu cau tung loai déi tugng khach hang va
theo hudng tao moi su tién ich vé dich vu cho
khach hang.

Tiép tuc ra soat cac quy dinh ndi bd co lién quan
dén diéu kién cap tin dung dé cé su chinh stia, b

——EN, L B AS

sung phu hop véi muc tiéu gidi phap tin dung
trong tung giai doan.

. NHOM BIEN PHAP CO CAU LAI HOAT DONG

Téi cdu trdc danh muc vén dau tu, tang hiéu qua
kinh doanh tu viéc khai thac cac tai san ngan
hang hién co.

Hinh thanh cdc b6 phan nghién cldu thi trudng
va phat trién san pham dich vu ngan hang theo
d6i tugng khéach hang

DPa dang hda san phdm dich vu trén nén tang
cébng nghé hién dai da dau tu.

Tang dan ty trong thu nhap phi tin dung trong co
cdu thu nhap clia Ngan hang.

Phan loai, trich 1ap dung va du du phong rdi ro
theo quy dinh clia Ngan hang Nha nudc.

Tich cuc trién khai cac gidi phap han ché va giam
dan ng xdu, ddy manh xU ly ng x4u theo d@é an da
dugc Ngan hang Nha nudc théng qua.

. NHOM BIEN PHAP KIEN TOAN DOI NGU NHAN SU

Can cu theo cac quy dinh hién hanh cta Ngan
hang Nha nudc, can cd hiéu qud, quy moé hoat
ddng cla ting don vj, xay dung va giao dinh bién
déi vai tiing chi nhdnh nham nang cao nang suét
lao doéng.

Nang cao hon nla trach nhiém cla ting ca nhan,

6.

7.

don vj trong thuyc thi nhiém vu clng nhu trach
nhiém cla bd phan kiém tra kiém soéat noi bo.

BS sung cac nhan su mdi c6 dao duc, nang luc,
trinh do, nang déng tir ndi bo va bén ngoai dé tao
sUic bat trong hoat déng.

Tuyén dung va tang cudng cobng tac dao tao
nguodn nhan luc d stc van hanh hé théng cong
nghé va qudn tri ngan hang hién dai.

Tai dao tao ngudn nhan lyc vé kién thic quan ly
ngan hang hién dai trong nén kinh té thj trudng,
tU nhan vién dén can bd 1anh dao.

NHOM BIEN PHAP CO CAU LAI MANG LUGI HOAT DONG
Xay dung, ban hanh cac yéu cau téi thiéu vé quy
mo, téc d6 tang truéng hoat dong hang nam doi
vdi cac chi nhanh/phong giao dich.

BS tri hop Iy mang ludi chi nhanh/phong giao
dich; diéu chinh va sép xép lai k& ca vé nhan su,
vi tri dia ly d6i véi cac chi nhanh/phong giao dich
hoat dong khong hiéu qua.

Chuyén ddi, nang cép cac quy tiét kiem hién hiu
thanh céc phong giao dich sau khi dugc Ngan
hang Nha nudc chap thuan.

NHOM BIEN PHAP TANG CUGNG VA PHAT HUY VAI TRO

KIEM TOAN NOI BO

Trén co s& khuon khé phap ly dugc xdy dung
hoan chinh, nang cao chét lugng hiéu qua hoat
déng clia hé théng kiém sodt, kiém toan noi bo;
tang cudng gidm sat chat ché moi hoat déng kinh
doanh dé phong ngla va kip thai x ly cac ddu
hiéu rdiro, cac thiéu sét dé€ bao dam an toan trong
hoat dong.

Tang cudng mang ludi kiém toan hudng dén muc
tiéu nang cao chét lugng kiém tra gidam sat tai chd
ngay tU khi phat sinh cho dén khi két thic nghiép
vu v&i khdch hang.

.NHOM BIEN PHAP KHAI THAC HE THONG CONG NGHE

Tiép tuc dau tu nang cdp hé théng cong nghé
thong tin, bdo dadm dép Ung yéu cadu ma rédng quy
mo hoat déng clia Ngan hang, dap Ung yéu cau
nhanh, chinh xac, an toan, bdo mat trong céng tac
quan ly va phat trién cac sdn phdm mai.

Tiép tuc khai thac va phat huy hét cac tinh ndng
clia hé thdng cong nghé mdi dé hoan thién
cac san phdm dich vu ngan hang hién dai nhu
Internet Banking, SMS Banking, Mobile Banking,
dich vu Topup, thé Saigonbank Card,...

BAO CAO THUONG NIEN 2013

9. NHOM BIEN PHAP XAY DUNG THUONG HIEU NGAN HANG
« Nang cao hinh dnh SAIGONBANK théng qua van

héa doanh nghiép, hanh doéng va phong cach
phuc vy clia mdi nhan vién, chat lugng méi dich
VU Cung cap va cac hoat dong cong déng.

« Tang cudng cdng tac tuyén truyén quang cao trén

cac phuong tién thong tin dai ching.
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SAIGONBANK

BAO CAO KIEM TOAN DOC LAP

56:02.13.49-5/2014/AISC-DN4

CONG TY TNHH KIEM TOAN VA DICH VU TIN HOC TP. HCM
Auditing & Informatic Services Company Limited

Office: 142 Nguyén Thi Minh Khai, Quan 3, Thanh Phé H6 Chi Minh \VAVAVA

Tel: (84.8) 3930 5163 (10 lines) Fax: (84.8) 3930 4281 INPACT

Email: info@aisc.com.vn Website: www.aisc.com.vn ASIA PACIFIC
Kinh gui: Ho6i D6ng Quan Tri va Ban Téng Giam D¢

Ngan Hang Thuang Mai C6 Phan Sai Gon Céng Thuong

Chung t6i da kiém toan bao cdo tai chinh hgp nhét kém theo clia Ngan hang TMCP Sai Gon Céng Thuang,
duoc lap ngay 25/01/2014, tu trang 06 dén trang 49, bao gébm Bang can doéi ké toan hop nhét tai ngay
31/12/2013, Béo céo két quéa hoat dong kinh doanh hgp nhét, Bao cdo luu chuyén tién té hgp nhét va Ban
thuyét minh béo cdo tai chinh hgp nhéat cho nam tai chinh két thic cung ngay.

Trach nhiém ciia Ban Tong Giam ddc

Ban Téng Giam déc Ngan hang chiu trach nhiém vé viéc lap va trinh bay trung thuc va hop ly bo céo tai
chinh hgp nhéat ctia Ngan hang theo chudn muc ké toan, ché do ké toan ngan hang Viét Nam va cac quy dinh
phap ly cé lién quan dén viéc lap va trinh bay bao céo tai chinh hgp nhat va chiju trach nhiém vé kiém soét
nodi bd ma Ban Téng Giam déc xac dinh 1a can thiét dé dam bao cho viéc 1ap va trinh bay bao cdo tai chinh
hop nhét khdng cé sai sot trong yéu.

Trach nhiém ciia Kiém toan vién

Trach nhiém cla ching t6i la dua ra y kién vé bdo céo tai chinh hgp nhét dua trén két qué clia cudc kiém
toan. Chung téi da tién hanh kiém toan theo cac chudn muc kiém toan Viét Nam. Cac chuan muc nay yéu
cau chuing téi tuan tha chudn muc va cac quy dinh vé dao duiic nghé nghiép, lap k& hoach va thuc hién cudc
kiém toan dé dat dugc su dam bao hap Iy vé viéc liéu béo cao tai chinh hop nhét ctia Ngan hang co con sai
st trong yéu hay khong.

Cong viéc kiém toan bao gom thuc hién cac thi tuc nham thu thap céc bang chiing kiém toan vé cac sé liéu
va thuyét minh trén bao céo tai chinh hgp nhét. Cac tha tuc kiém toan dugc lua chon dya trén xét doan cla
kiém toan vién, bao goém danh gié rdi ro co sai sét trong yéu trong bao céo tai chinh hgp nhét do gian 1an
hodc nham lan. Khi thuc hién danh gia cac rdi ro nay, kiém toan vién da xem xét kiém soat ndi bd clia Ngan
hang lién quan dén viéc 1ap va trinh bay bao céo tai chinh hgp nhét trung thuc, hop Iy nham thiét ké cac thd
tuc kiém toan phu hop vai tinh hinh thuc t&, tuy nhién khong nham muc dich dua ra y kién vé hiéu qua ctia
kiém sodt ndi bd clia Ngan hang. Cong viéc kiém toan clng bao goém danh gié tinh thich hgp cla cac chinh
sach ké toan dugc ap dung va tinh hap Iy clia cac udc tinh ké toan clia Ban Téng Giam ddc cling nhu danh
gia viéc trinh bay téng thé bao céo tai chinh hop nhat.

Chung téi tin tudng rang cac bang ching kiém toan ma chiang téi da thu thap dugc la day dd va thich hop
lam co s& cho y kién kiém toan cla ching toi.

BAO CAO THUONG NIEN 2013

Y kién chia Kiém toan vién

Theo y kién clia ching t6i, bdo cdo tai chinh hop nhat da phan anh trung thuc va hop ly, trén cac khia canh
trong yéu tinh hinh tai chinh hgp nhat ctia Ngan hang TMCP Sai Gon Céng Thuong tai ngay 31/12/2013, cling
nhu két qua hoat dong kinh doanh hop nhét va tinh hinh luu chuyén tién té hgp nhat cho nam tai chinh két
thuc cung ngay, phu hap véi chudn muc ké toan, ché do ké toan Ngan hang Viét Nam va cac quy dinh phap
ly c6 lién quan dén viéc 1ap va trinh bay bao cdo tai chinh hop nhat.

TP.HCM, ngay 17 thang 03 ndm 2014
Kiém toan vién Tong Giam déc

) |

Huynh Tiéu Phung
S6 GCNDKHNKT: 1269-2013-05-1
Bo Tai Chinh Viét Nam cép
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BANG CAN DOI KE TOAN HGP NHAT
Mau s6: B02/TCTD-HN

Taingay 31thang 12 ndm 2013

DPon vi tinh: Déng Viét Nam

BAO CAO THUONG NIEN 2013
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Bon vi tinh: Bong Viét Nam

STT CHIiTIEU T. Minh 31/12/2013 31/12/2012
IX Taisdncé dinh 851.892.996.598 880.922.625.162
1 Tai san ¢6 dinh hitu hinh V.10 513.377.369.780 534.954.239.590
a. Nguyén gid tai san ¢ dinh hitu hinh 733.902.249.594 737.613.837.534
b. Hao mon tai san ¢ dinh hau hinh (220.524.879.814) (202.659.597.944)
2 Taisan cd dinh thué tai chinh V.11 = -
a. Nguyén gid tai san ¢ dinh thué tai chinh - -
b. Hao mon tai san cé dinh thué tai chinh - -
3 Tai san c6 dinh vo hinh V.12 338.515.626.818 345.968.385.572
a. Nguyén gid tai san ¢ dinh vé hinh 384.743.910.492 384.579.481.488
b. Hao mon tai san cé dinh vé hinh (46.228.283.674) (38.611.095.916)
X  Batdéng san dau tu V.13 - -
a. Nguyén gia bat déng san dau tu - -
b. Hao mon bat déng san dau tu - -
Xl Taisan c6 khac V.14 491.932.479.929 506.797.380.946
1 Cac khoan phai thu V14182 279.047.373.760 223.537.689.023
2 (Cackhoan lai, phi phai thu 175.875.162.071 250.684.219.948
3 Tai san thué TNDN hoan lai V.22.1 - -
4 Tai sadn Cé khac V.14.3 37.009.944.098 32.575.471.975
-Trong dé: Lai thé thuong mai V.15 - -
5 Céc khodn du phong rli ro cho céc tai san Co ndi bang
khac = -
TONG TAI SAN €O 14.684.738.975.008  14.852.517.894.676

STT CHITIEU T. Minh 31/12/2013 31/12/2012

A.TAI SAN
| Tién mat, vang bac, da quy V.01 170.380.132.670 192.870.629.188
Il Tién gtitai ngan hang nha nudc V.02 594.589.126.484 679.470.155.758
Il Tién, vang gui tai cac TCTD khac va cho vay cac

TCTD khac V.03 319.387.383.880 521.594.608.950
1 Tién, vang gUi tai cac TCTD khac 319.387.383.880 521.594.608.950
2 Chovay cac TCTD khac - -
3 Du phong rui ro cho vay cac TCTD khac - -
IV Chuing khoan kinh doanh V.04 16.250.000.000 15.450.000.000
1 Chuing khodn kinh doanh 35.000.000.000 35.000.000.000
2 Du phong gidm gia chiing khodn kinh doanh (18.750.000.000) (19.550.000.000)

Cac cong cu tai chinh phai sinh va cac tai san tai

chinh khac V.05 - -
VI Cho vay khach hang 10.568.462.394.571 10.751.469.598.643
1 Cho vay khach hang V.06 10.669.968.030.957 10.860.925.255.159
2 Du phong rdi ro cho vay khach hang V.07 (101.505.636.386) (109.455.656.516)
VIl Chiing khoan dau tu V.08 1.553.568.850.876 1.185.667.286.029
1 Chung khoéan dau tu sén sang dé ban 430.058.351.724 459.096.386.029
2 Ching khodn dau tu gitr dén ngay ddo han 1.123.510.499.152 726.570.900.000
3 Du phong gidm gia chiing khoan dau tu - -
VIl Goép vén, dau tu dai han V.09 118.275.610.000 118.275.610.000
1 Dau tu vao cong ty con - -
2 Vbén gop lién doanh - -
3 Déutuvao cong ty lién két - -
4 Dau tu dai han khac 118.275.610.000 118.275.610.000
5

Du phong gidm gid dau tu dai han
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BANG CAN DOI KE TOAN HGP NHAT

Mau s6: BO2/TCTD-HN

Taingay 31thang 12 ndm 2013

DPon vi tinh: Déng Viét Nam

BAO CAO THUONG NIEN 2013 27

Bon vj tinh: Bong Viét Nam

STT CHITIEU T. Minh 31/12/2013 31/12/2012
VIl Vén va cac quy V.23 3.500.569.062.168 3.539.465.361.752
1 Vén clla TCTD 3.080.715.830.000 3.080.715.830.000
a.Vén diéu lé 3.080.000.000.000 3.080.000.000.000
b. Vén dau tu XDCB - -
c¢. Thdng du vén cé phdn 715.830.000 715.830.000

d. C6 phiéu quy

e. C6 phiéu uu dai

STT CHIiTIEU T. Minh 31/12/2013 31/12/2012

B. NG PHAITRA VA VON CHU SG HUU
| Céc khoan ng chinh phu va Ngan hang Nha nuéc V.16 - -
1l Tién gui va vay cac TCTD khac V.17 20.116.903.661 469.142.641.631
1 Tién gUii clia cAc TCTD khéc 20.116.903.661 469.142.641.631
2 Vay cacTCTD khac - -
Il Tién gli chia khach hang V.18 10.803.034.631.160 10.451.684.105.680
IV Cac cong cu tai chinh phai sinh va cac khoan ng tai

chinh khac V.05 - -
V  Vén tai trg, Uy thac dau tu, cho vay TCTD chiu rui ro V.19 108.356.497.737 138.910.728.952
VI  Phat hanh gidy t& c6 gia V.20 - -
VIl  Cackhodan ng khac 252.661.880.282 253.315.056.661
T Cac khodn 1ai, phf phai tra 139.752.687.123 136.114.223.253
2 ThuéTNDN hoan lai phaitra V.22.2 - -
3 (Céc khodn phaitrd va cong ng khac V.21 110.130.334.432 114.746.583.745
4 Du phong rdi ro khac (DP cho céng ng tiém &n va cam

két ngoai bang) V.21 2.778.858.727 2.454.249.663

TONG NO PHAITRA

11.184.169.912.840

11.313.052.532.924

g. V6n khdc - -
2 QuyctaTCTD 241.401.716.017 161.502.873.350
3 Chénh léch ty gid héi dodi - -
4 Chénh léch danh gid lai tai san - -
5 Lgi nhuan chua phan phdi 178451516151 297.246.658.402
IX Lgiich cha c6 déng thiéu sé - -
TONG NG PHAI TRA VA VON CHU SG HUU 14.684.738.975.008 14.852.517.894.676
CAC CHi TIEU NGOAI BANG CAN DOI KE TOAN
STT CHIiTIEU T. Minh 31/12/2013 31/12/2012
I Nghiavu ng tiém an VIIL.39 233.582.801.937 228.766.196.140
1 Baolanhvay vén 20.000.000.000 20.000.000.000
2 Cam két trong nghiép vu L/C 62.316.355.253 66.730.377.381
3 Baolanh khac 151.266.446.684 142.035.818.759
TP HCM, Ngay 25 thdng 01 ndm 2014
Lap bang Téng Giam Béc Sk

Nguyén Thi Thanh Thuy
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Do Thi Loan Anh
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BAO CAO KET QUA KINH DOANH HOP NHAT

Mau s6: BO3/TCTD-HN

Taingay 31thdng 12 nam 2013

Don vj tinh: Bong Viét Nam

BAO CAO I.UU CH UYfN TIE‘N TE HGP NHA’T (Theo phuong phap truc tiép)

Mau s6: BO4/TCTD-HN

Nam tai chinh két thic ngay 31 thang 12 nam 2013

BAO CAO THUONG NIEN 2013

29

Bon vi tinh: Dong Viét Nam

STT CHITIEU T. Minh Nam 2013 Nam 2012
LUU CHUYEN TIEN TU HOAT DONG KINH DOANH
01 Thu nhap Ii va cac khoan thu nhap tuong tu nhan duoc 1715840.029.717 2.150.359.883.843

02  Chiphflaiva cac khodn thu nhap tuong ty da tra

(951.531.307.325)

(1.258.827.578.892)

03  Thunhap ttr hoat dong dich vu nhan dugc 37.144.912.598 31.014.863.881
04 Chénh léch sé tién thuc thu/ thuc chi tirhoat déng kinh

doanh (ngoai té. vang bac. chiing khoan) 7.910.796.876 6.531.490.462
05  Thu nhap khac 8.483.227.773 23.732.345.265
06  Tién thu cac khoan ng da dugc xtr ly hod. bu dép bang

nguén rdi ro 18.321.003.771 13.845.540.070
07  Tién chi trd cho nhan vién va hoat dong quan ly. cong vu (335.389.793.173) (337.498.770.809)
08  Tién thué thu nhap thuc ndp trong ky (86.193.489.875) (112.959.447.471)

Luu chuyén tién thudn tir hoat déng kinh doanh trudc nhiing
thay déi vé tai san va vén luu déng

414.585.380.362

516.198.326.349

Nhiing thay d6i vé tai sén hoat déng

09  (Tang)/Gidm cac khoan tién. vang gli va cho vay cac
TCTD khéc

10 (Tang)/Gidm cac khoan vé kinh doanh ching khodn

(368.701.564.847)

211.604.713.971

11 (Tang)/Gidm céc cong cu tai chinh phai sinh va cac tai
san tai chinh khac

STT CHIiTIEU T. Minh Nam 2013 Nam 2012
1 Thu nhap lai va cac khodn thu nhap tuong tu VI.24 1.641.030.971.840 2.168.260.411.684
2 Chi phi'lai va céc chi phi tuong tu VI.25 955.169.771.195 1.201.660.507.087
| Thu nhép lai thuan 685.861.200.645 966.599.904.597
Thu nhap tU hoat dong dich vy 56.275.690.940 49476.747.421
4 Chi phi hoat dong dich vu 19.130.778.342 18.461.883.540
Il Lai/lé thuan tir hoat dong dich vu VI.26 37.144.912.598 31.014.863.881
Il Lai/I6 thudn tir hoat déng kinh doanh ngoai héi VI1.27 7.882.727.196 6.540.727.700
IV Lai/I6 thudn tir mua ban chiing khoan kinh doanh VI.28 28.069.680 (9.237.238)
V  La&i/16 thuan tir mua ban chiing khoan dau tu VI.29 - -
Thu nhap tU hoat déng khac 49.980.299.503 57.051.936.071
Chi phi hoat dong khac 22.695.543.696 19.431.198.927
VI  Lai/16 thuan tir hoat dong khac VI.31 27.284.755.807 37.620.737.144
VIl Thu nhép ti gép vén, mua c6 phan VI.30 6.751.259.000 9.952.414.326
VIl Chi phi hoat dong VI.32 380.617.706.664 383.108.811.897
IX  Lgi nhuan thuan tir hoat dong kinh doanh truéc chi
phi du phong rti ro tin dung 384.335.218.262 668.610.598.513
X Chi phi du phong rti ro tin dung 156.222.912.744 275.410.086.479
Xl T8ng lgi nhuan trudc thué 228.112.305.518 393.200.512.034
Chi phi thué TNDN hién hanh 55.340.261.630 95.953.853.632
Chi phi thué TNDN hoén lai - -
XIl  Chi phi thué Thu nhap doanh nghiép VI.33 55.340.261.630 95.953.853.632
Xl Lgi nhuan sau thué Thu nhap doanh nghiép 172.772.043.888 297.246.658.402
XIV Loiich cta ¢6 dong thiéu s - -
XV  Léi co ban trén cé phiéu VI.23.2 561 981

12 (Tang)/Gidm cac khodn cho vay khach hang 190.957.224.202 321.790.973.758
13 Gidm ngudn du phong dé bu ddp t6n that cac khoan (147.016.572.647) (391.045.688.434)
14 (Tang)/Gidm khac vé tai san hoat dong (70.826.359.303) (9.700.532.853)

Lap bang Ké todn truéng ;»Uﬂ

Nguyén Thi Thanh Thuy D6 Thi Loan Anh

TP HCM, Ngay 25 thdng 01 ndm 2014
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BAO CAO LUU CHUYEN TIEN TE HOP NHAT

Mau s6: BO4/TCTD-HN

Nam tai chinh két thic ngay 31 thang 12 nam 2013

DPon vi tinh: Déng Viét Nam

STT CHIiTIEU T. Minh Nam 2013 Nam 2012
Nhiing thay déi vé céng no hoat déng

15 Tang/(Gidm) cac khodn ng chinh phd va NHNN - (768.808.151.358)

16 Tang/(Gidm) cac khoan tién gui va vay cac TCTD (449.025.737.970) (1.217.508.160.008)

17 Tang/(Giam) tién gui clia khach hang (bao gém c& Kho bac
Nha nudc)

351.350.525.480

1.522.503.206.736

18 Tang/(Gidm) phat hanh gidy t& c6 gia (ngoai trir GTCG dugc

tinh vao hoat déng tai chinh) - (200.000.000.000)
19 Tang/(Gidm) von tai trg, Gy thac dau tu, cho vay ma TCTD

chiu rdiro (30.554.231.215) (13.903.312.804)
20  Tang/(Gidm) cac cong cu tai chinh phai sinh va cac khodn ng

tai chinh khéac - -
21 Tang/(Gidm) khéc vé cong ng hoat dong 32.278.024.585 (7.937.050.572)
22 Chitl cac quy cla td chuc tin dung (35.508.780.061) (96.512.000.000)

I Luu chuyén tién thuan tir hoat ddng kinh doanh

(112.462.091.414)

(133.317.675.215)

LUU CHUYENTIEN TU HOAT DONG PAUTU

01 MuasdmTSCDb (22.472.442.711) (116.779.440.704)
02  Tién thu tU thanh ly, nhuong ban TSCD 480.524.263 42.851.809
03  Tién chitlthanh ly, nhugng ban TSCD - -
04  Mua sdm bat dong san dau tu - -
05  Tién thu ti ban, thanh ly bat dong san dau tu - -
06  Tién chirado ban, thanh ly bat déng san dau tu - -
07  Tién chidau tu, gop vén vao cac don vi khac - -
08  Tién thu dau tu, gdp vén vao cac don vi khac - -
09  Tién thu c8 tuc va Igi nhuan dugc chia tU cac khodn dau tu,

gop von dai han 6.751.259.000 9.952.414.326

I Luuchuyén tién tir hoat dong dau tu

(15.240.659.448)

(106.784.174.569)
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Bon vi tinh: Bong Viét Nam

Nguyén Thi Thanh Thuy

D6 Thi Loan Anh

STT CHITIEU T. Minh Nam 2013 Nam 2012

LUU CHUYEN TIEN TU HOAT DONG TAI CHINH
01 Tang vén cd phan ti gdp von va/hodc phat hanh

c6 phiéu = 120.000.000.000
02  Tién thu tU phat hanh gidy t& c6 gia dai han du diéu kién

tinh vao von tu cé va cac khodn von vay dai han khac - -
03  Tién chithanh todn gidy t& cé gia dai han dd diéu kién tinh

vao von tu co va cac khoan vén vay dai han khac - -
04  CStuc trd cho cé dong, lgi nhuan da chia (181.876.000.000) (86.196.000.000)
05  Tién chira mua c& phiéu quy - -
06  Tién thu dugc do ban ¢é phiéu quy = -
Il Luu chuyén tién tir hoat ddng tai chinh (181.876.000.000) 33.804.000.000
IV Luu chuyén tién thuan trong ky (309.578.750.862) (206.297.849.784)
V  Tién va cac khoan tuong duong tién dau ky 1.393.935.393.896  1.600.233.243.680
VI  Piéu chinh ctia dnh huéng thay déi ty gia - -
VIl Tién va cac khoan tuong duong tién cudi ky VIl.34 1.084.356.643.034 1.393.935.393.896

TP HCM, Ngay 25 thdng 01 ndm 2014
Lap bang K€ toan trudng Téng Giam Béc Sk
dL —_— —
250610855
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HOI DONG QUAN TRI

BAO CAO THUONG NIEN 2013 33

BOARD OF DIRECTORS

Ong/ Mr. NGUYEN PHUGC MINH
Chu tich Hoi dong Quan trj

Chairman

Ba/ Ms. TRAN THI VIET ANH
Thanh vién Hoi dong Quan tri

Member

Ong/ Mr. NGUYEN NGOC BIEU
Thanh vién Hoi dong Quan tri

Member

Ong/ Mr. TRAN THE TRUYEN
Thanh vién Hoi dong Quan tr

Member

Ong/ Mr. TRAN QUOC HAI
Thanh vién Hoi dong Quan tri
Member

Ong/ Mr. TRAN SY DONG
Thanh vién Hoi dong Quan tri doc lap
Independent Member

Ong/ Mr. NGUYEN XUAN VU
Thanh vién Hoi dong Quan tr

Member
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Ba/ Ms. TRAN THI VIET ANH

Téng Giam déc

General Director

Ong/ Mr. NGUYEN NGOC LOY
Pho T6ng Gidm déc
Deputy General Director

Ong/ Mr. NGUYEN KIEN QUOC
Pho T8ng Giam déc
Deputy General Director
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BAN TONG GIAM DOC
BOARD OF MANAGEMENT

Ong/ Mr. TRAN THANH GIANG
Pho T6ng Gidm déc

Deputy General Director

Ong/ Mr. NGUYEN MINH TRi
Pho Téng Giam déc

Deputy General Director

Ba/ Ms. PHAM THI CUC
Phé Téng Gidm déc
Deputy General Director

Ba/ Ms. VO THI NGUYET MINH
Ph6 Téng Giam déc

Deputy General Director
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BAN KIEM SOAT

SAIGONBANK

BOARD OF SUPERVISORS

Ong/ Mr. NGUYEN HUU HANH

Trudng Ban Kiém soat

Chief Supervisor

Ba/ Ms. VU QUYNH MAI

Kiém soat vién

Supervisor

Ba/ Ms. NGUYEN DAO PHUGNG LINH

Kiém soat vién

Supervisor

HD QUAN LY TSNG -TS CO
ASSETS & LIABILITIES
MANAGEMENT COMMITTEE

DAI HOI PONG CO DONG

BAO CAO THUONG NIEN 2013
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SO DO TO CHUC
ORGANIZATION CHART

SHAREHOLDERS GENERAL MEETING

HOI DONG QUAN TRI
BOARD OF DIRECTORS

BAN TONG GIAM DOC
BOARD OF MANAGEMENT

|

BAN KIEM SOAT
SUPERVISORY BOARD

P. KIEM SOAT NOI BO
AUDITING DEPT.

KHOIHOTRO
DIEU HANH TGNG HOP
BACK OFFICE

Phéng Ké hoach
Planning Dept.

Phong Cong nghé Thdng tin
IT Dept.

Phong T6 chiic Hanh chanh
HR & Administration Dept.

Phong Ké toan Tai chinh
Internal Accounting & finance
Dept.

Phong Phap ché
Legal Dept.

KHOI GIAO DICH
KHACH HANG
FRONT OFFICE

Phong Tin dung
Credit Dept.

Phong Tham dinh
Credit Appraisal Dept.

Phong Ké toan Giao dich
Customer Accounting Dept.

Phong Nguén vén
Treasury Dept.

Phong Tai trg Thuong mai
Trade Finance Dept.

Phong Ngan quy
Cash Dept.

Trung tam KD Thé
BankCard Business Center

MANG LUGI
CHINHANH
BRANCH NETWORK

Khu vuc Mién Béc
Northern Region

Khu vuc Mién Trung
Central Region

Khu vuc Mién
Pong Nam Bo
Southeast Region

Khu vuc Mién Tay Nam Bé
Southwest Region

Khu vuc TP. H6 Chi Minh
Ho Chi Minh City

CONG TY TRUC THUOC
AFFILIATED COMPANIES

Cong ty Quanly ngva
Khai thac tai san
Assets Management
Company

Phong Kinh doanh
Business Dept.

Phong Ké toan
Accounting Dept.

Khach san Riverside
Riverside Hotel
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MESSAGE
FROM THE CHAIRMAN

DEAR VALUED STAKEHOLDERS,

First of all, forand on behalf of the entire Management
Board, Director Board, managers and staff of SAIGON
BANK FOR INDUSTRY AND TRADE (SAIGONBANK), |
would like to sincerely appreciate our valued clients,
shareholders who have shown great concern,
confidence, support and coherent collaboration
with SAIGONBANK over the last few years.

As at the year 2013 ended, our country was deemed
successful in firming the macro economy; as for
monetary administration policy, the State Bank of
Viet Nam and banking industry deployed to execute
coherent, prudent, flexible resolutions, appropriately
coordinated those with subject fiscal policy to
ensure that on the one hand, inflation was already
curbed as per target, on the other hand enterprises’
obstacles were well solved, economic growth rate
was rationally pushed. Over the course of 2013,
banking industry already gained certain results:
foreign exchange rate and market were generally
stabilized, market rates of both lending and funding
were decreased but the goal of tightening inflation
was duly reached; bank liquidity was substantially
improved, non-performance loans (NPL) were
steadily handled... Nevertheless, in addition to
these accomplished results, there were quite loads
of challenges and difficulties as aftermaths of the
recent economic crisis, inventory level was still
held high, purchase power was pretty low, lots of
enterprises basically narrowed their trading and
manufacturing scale, even ceased or dissolved
their business, lending growth was not high due
to a low fund absorbent from the economy, NPL in
banking sector was partially resolved but it was still a
concerning issue, and profit actually dropped.

Given a patience and high determination as well
as coherent, prudent and flexible resolutions,
reliance on solidarity power of the entire network,
SAIGONBANK endeavored to overcome almost all
hindrances and accomplished its defined targets.
Besides, we basically took initiatives to carry out
solutions in line with directives from the Government
and the State Bank of Viet Nam with a view to helping
enterprises conquer obstacles and recover business.
Plus SAIGONBANK also grabbed the opportunities
to continue our operational restructure to reach
sustainability, efficiency, and eventually earned a
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pre-tax profit of approximate 230 billion dong in
2013, proactively contributed to many activities of
social welfares and responsibility.

Dear valued stakeholders,

Based on business forecast, Viet Nam economy in
2014 is expected to be recovered but remarkable
challenges are still waiting ahead. Strictly pursuing
the goals of socio-economic development defined
by the Government, targets and resolutions set by the
State Bank of Viet Nam, SAIGONBANK has defined our
operational orientation in 2014 as follows: “retaining
a rational growth, keeping an adequate harmony
between funding source and fund utilization, tightly
restraining NPL ratio below an acceptable threshold
with a view to sustaining the Bank's safe and positive
return, gradually enhancing its financial capacity
and restructuring to retain the Bank’s secured and
sustainable business”.

Notonly hastheyear 2014 triggered both advantages
and challenges, but also brought opportunities to
SAIGONBANK for continuing its achievements. Well,
it is our belief that given an available internal power,
great concerns and supports, close collaboration
from you all, our fine clients and shareholders,
SAIGONBANK will outperform our definite set of
goals, will continue to lift us up to a new height.

Given our true determinations and ongoing efforts,
the entire Board members, SAIGONBANK managers
and staff will solidly move forwards to reciprocate
a substantial trust and confidence from our clients,
valued shareholders and prospective investors.

By the end of our message today, we sincerely wish
you great health, success and prosperity.

Sincerely,
Nguyen Phuoc Minh
Chairman of SAIGONBANK



42

RESULTS OF BUSINESS
ACTIVITIES IN 2013

FINANCIAL
HIGHLIGHTS
(AS AT 31 DEC
2013)

SAIGONBANK

Total Asset

14,685%

Return on Asset (ROA)

1.17%

Earning per Share (EPS)

561w

Chartered Capital

3,080%

Return on Equity (ROE)

5.61%

Non-performance loan against
total loan outstanding

2.24%

CAR

24.05%

TOTAL ASSET
Billions Of Dong

LOAN OUTSTANDING
Billions Of Dong

PROFITS
BEFORE TAX
Billions Of Dong

LOAN OUTSTANDING
CLASSIFIED BY MATURITY
Billions Of Dong

1,165

N

,625

@® ShortTerm
@ Mid Term
® LongTerm
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FUND STRUCTURE
Billions Of Dong

2,552

8,165

@ Deposit From Enterprises
@ Deposit From Individuals
® Deposit From Others
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OUTSTANDING ACHIEVEMENTS
IN 2013

1. ——

In general, the Bank’s business in 2013 was stable,
well managed, and its liquidity was surely secured.
SAIGONBANK has well complied with the directives
from the Government, State Bank of Viet Nam (SBV)
in terms of monetary execution.

2. ——

Funding was restructured to reach the sense of
sustainability, funding portions from corporate and
individual clients were increased whilst reliance on
inter-bank funds was reduced.

3._

The bank’s liquidity was ensured, as at 31/12/2013,
total loan outstanding was accounted for 97.61% of
the total funding balance.
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4.

2.24%

Given the common economic chaos, positive
resolutions were deployed in compliance with
the prevailing law, SAIGONBANK has struggled to
decrease non performance loan (NPL) ratio as at the
end of 2012 from 2.93% to 2.24% as at the end of
2013.

5. |

Given the existing difficulties of banking industry,
declining interest margin and rising loan loss reserve,
SAIGONBANK has proved its efforts to sustain the
Bank'’s profitability.

45
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FINANCIAL PERFORMANCE AND
BUSINESS REVIEW IN 2013

Significant success of funding activity in 2013 was marked by endeavors of

the entire network to maintain funding stability for operation, funding was

restructured in a sense that mainly deposits were allured from corporate

and individual resident clients, reliance on funds from inter-bank and

open monetary market was reduced; gradually the balance between fund

availability and utilization, the sound balance in terms of tenors in the entire

network were gradually adjusted in order that the Bank’s operation quality

and liquidity have been improved and assured. Generally lending activity

was secured and well managed; loan outstanding was restructured in a way

credit was more typically allocated to manufacturing sector.

SAIGONBANK'S
PERFORMANCE IN 2013

1. TOTAL ASSET

14,685 billion dong, substantially decreased by
1.13% against the previous year of 2012, completing
92.36% of the year 2013 target.

2. FUNDING SOURCES

10,932 billion dong, down by 1.16% against the
end of 2012, accomplishing 92.33% of the year
2013 target, deposits from corporate clients and
residential individual clients accounted for 98.82%

of total funding and increased by 3.36% against the
end of 2012.

3.LENDING

Total loan outstanding was 10,670 billion dong,
decreased by 1.76% against the end of 2012
(accomplishing 93.56% of the year 2013 target), in
which non performance loans (NPL-group 3 to group
5) accounted for 2.24%, down by 24.84% against the
end of 2012.

Credit rate was gradually adjusted in a downward
trend upon the directives of the Government and the
State Bank of Viet Nam in order to help enterprises
with obstacle settlement.

4. INTERNATIONAL SETTLEMENT SERVICE

International settlement turnover of 2013 was 301
million US dollars, up by 2.59% against the previous
fiscal year, and fulfilling 92.6% of the year target.

5.DOMESTIC SETTLEMENT SERVICE
Domestic settlement turnover of 2013 was 55 trillion
dong, down by 17.29% against the year 2012.

6. JOINT VENTURE

As at 31 December 2013, SAIGONBANK invested
accumulative 118 billion dong in various entities
including Viet Capital Bank, Saigon - Halong Hotel,
Vietnam International Financial Switching Joint Stock
Company (Banknetvn), The Credit Guarantee Fund
For Small - Medium Enterprises,...The foregoing
joint venture activities in 2013 generated a profit of
6.75 billion dong.

7. FINANCIAL INVESTMENT

As at 31 December 2013, SAIGONBANK spent
accumulative 1,324 billion dong for its financial
investment, (mainly 628.59 billion dong was invested
in Government bonds, 190 billion dong in Local
Administration bonds, 430.06 billion dong in State
Bank bills). Financial investment activity in 2013
generated an income of 93.97 billion dong.

8. BANK CARD SERVICE

Total new cards issued in 2013 were 37,544 cards,
accomplishing 75.09% of the year 2013 target, up
by 64.27% against the year 2012, making up the
yearend deposit balance of 129 billion dong.

9. BUSINESS OF ASSETS MANAGEMENT COMPANY
Assets Management Company - Riverside Hotels
gained a pretax profit of 4 billion dong in 2013.

10. SAIGONBANK'S NETWORK

Per approval of the State Bank of Viet Nam, grand
opening of SAIGONBANK Soc Trang branch was held
in October 2013 (actually this branch was upgraded
from Vinh Chau Transaction Office) in Soc Trang
Province. By the end of 2013, SAIGONBANK has
owned a network of 90 transaction points consisting
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of Head Office, 33 branches, 51 transaction offices,
and 5 saving counters which have been covering key
economic areas nationwide.

11. BRANCH OPERATION

Funding: 9,317 billion dong, rising by 1.07% against
the end of 2012, accounted for 85.23% of the Bank's
total funding balance.

Lending: loan outstanding was 8,600 billion dong,
increased by 1.85% against the end of 2012,
accounted for 80.60% of the Bank’s total loan
outstanding, NPL accounted for 1.72% of the Bank's
total loan outstanding, down by 22.39% against the
end of 2012.

International settlement service: Settlement
turnover in 2013 was 163 million US dollars, up by
1.67% against the year 2012.

Multifunction card issuance: in 2013, total new
cards issued by branches were 15,054 cards,
accounted for 40.10% of the total cards issued by the
entire network during the course of 2013, rising by
38.24% against the year 2012.

12. OPERATING RESULT IN 2013

SAIGONBANK's pre-tax profit of 2013 was 228.11
billion dong (income of Assets Management
Company - Riverside Hotels included and loan loss
reserves deducted), 2.75% higher than the redefined
target of the year 2013.

13. CORE BANKING AND INFORMATICS TECHNOLOGY
SYSTEM

The data transmission system has been put under a
frequent care and maintenance, IT personnel have

4]
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been designated availably for 24/24 to take care the
IT system for a fine and thorough operation and in
time trouble shootings. Currently SAIGONBANK has
continued to upgrade the core banking system for
better serving higher demands on management and
quality of banking services and products.

14. ORGANISATION AND ADMINISTRATION

» Over the course of 2013, SAIGONBANK recruited
47 new employees, making up the total staff size
of 1,506 headcounts, sent 44 officers to 33 training
courses domestically and designated 5 officers to
5 coaching programs overseas.

« Two new senior executives were appointed to the
posts of Deputy General Directors and a couple of
key bank officers were reallocated.

« Besides, the Bank has deployed the new operation
schedule of only 40 working hours per week.
Given this, operating cost was cut for roughly 1
billion dong per month on average.

15. INTERNAL CONTROL AND AUDIT FUNCTIONS

Auditing governance programs were frequently
carried out on site, distant monitoring and
supervising has been covering the entire network
operation.

Given these programs, SAIGONBANK's operation has
surely complied with the regulations of SBV, relevant
legal Acts and mitigated potentially emerging risks.

16. LEGAL COMPLIANCE

Legal Compliance Department was frequently
reviewing and collating existing internal statute
and written practice policies with the prevailing
regulatory of the SBV in order to timely propose
according revision or essential supplementation to
the Director and Management Board.

17. BUSINESS BRAND PROMOTION

« With a view to promoting the Bank’s image and
trademark, SAIGONBANK launched special marketing
and promoting programs on public and the Tet
holidays through television and diverse public media
channels during the year 2013.

» Continued to be an exclusive sponsor of the
contest shows namely ‘Chuong Vang Vong Co,
‘Ngan Mai Chuong Vang'

« Continued to deliver ads of SAIGONBANK's
business brand on varied TV channels such as
VTV3, HTV7...

18. CORPORATE UNION, PARTY AND SOCIAL RESPONSIBILITY

« Party members of SAIGONBANK have proved their
pioneering and modeling role in all activities. By the
end of 2013, 10 new members were approved to
adhere to SAIGONBANK Party Cell, making up a total
of 146 members. All of them have registered and
determined their action plans to learn and imitate
the virtue model of the President Ho Chi Minh,
especially his style of public friendliness, democracy
and modeling.

« The Bank's Youth Organization was ranked
‘Distinction in 2013!

e« The Bank's Labor Union was awarded 'Solid,
Sustainable and Excellent Labor Union”and won
the competitive flag.

« During the course of 2013, a total budget of 1.1
billion dong was spent by SAIGONBANK for its
corporate social responsibility in form of financial
aids granted to victims of natural disasters.

19. OPERATION AND ADMINISTRATIVE MANAGEMENT IN
2013
The composition sizes of Director Board and
Supervision Board respectively were sufficient as per
requirements of Credit Institution Law, of SBV and of
SAIGONBANK's bylaws.
Upon the completion of the executive term 2008-
2012 (for Director Board and Supervision Board),
The Annual Shareholders’ General Meeting of
2013 appointed the new Boards of Director and
Supervision for new assignment tenor 2013-2017:
o Director Board consists of 7 members (one
independent member inclusive)
 Supervision Board consists of 3 members (two
specialized members inclusive)
Based upon the Bank’s practical operation over the
latest tenor, The Director Board of term 2013-2017
did timely revise, update and supplement new
regulations in line with the prevailing laws. Internal
regulations and procedures have been sufficiently
issued as per legally required to form a legal framework
for the Bank's smooth operation.
Individual members of Director Board, Supervisory
Board, Management Board, Internal  Audit
have fulfilled their functions and assigned
obligations properly, have obtained good sense
of accountability, solidarity and law observation.
The Director Board has always been working
coherently with the Management Board to timely
resolve all operational obstacles and constraints.
Internal audit and control functions have been
enhanced to ensure that potential operational risks
would be timely detected.
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SAIGONBANK STRATEGIC MISSION ORIENTATION 2014

STRATEGIC MISSION
ORIENTATION 2014

KEY BUSINESS
TARGETS OF 2014

Chartered Capital: 4,000 billion dong, 920 billion dong higher than it was in 2013, CAR

remained at 15% -16% during the course of operation

Total asset:

16,520™"

increased by 12.50% over the year 2013

Funding:

11,640™

a growth of 6.50% over the year 2013

Loan outstanding:

11,200™™

rising by 5% over the year 2013

International settlement:

330 "=

up by 10% against 2013.

SaigonBank Cards: at least

40,000

new cards to be issued per year

Pre-tax profit:

230"

Dividend: 3.5% / year.

Non-performance Loan:

<5%

of total loan outstanding

Network: management of branch network in 2014
will be mainly fortifying, improving, restructuring the
existing Branches and Transaction Offices to sustain
a safe and efficient growth of the Bank in coming
years.
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Generally speaking, key targets of SAIGONBANKin 2014 are toremain arational

growth rate, to keep an adequate balance between funding source and funds
utilization, to restrain NPL ratio within an acceptable tolerance in order to
enable asafe but efficient business. Over the time, the Bank’s financial capacity
must be enhanced; the Bank’s organization must be restructured for the sake of
a safe and sustainable business growth.

EXECUTIVE RESOLUTION AGENDA FOR 2014

Crucial resolutions for deploying the execution to
reach targets, to fulfilassigned duties of SAIGONBANK
in 2014 are as follows:

1.RESOLUTIONS FOR ENHANCING FINANCIAL CAPACITY

» Taking initiatives to search and allure external
investors for share sole issuance which then
enables an increase of chartered capital from
3,080 billion dong to 4,000 billion dong (920 billion
dong higher). At once efficient fund utilization

must be enhanced, and CAR must be maintained
at 15%-16%.

Focusing on funding activity in order to assure the
Bank’s liquidity and enlarge its business scale.

» Sustaining an appropriate funding structure,

emphasizing to allure funds from corporate and
individual residential clients.

« Fortifying marketing and promotion activity,

diversifying distribution channels and products of
deposit to enrich operational funding source.
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3.

. RESOLUTIONS FOR GROWING LENDING ACTIVITY

Deploying flexible mechanisms to push lending
activity in a sense that credit thrives from a safe
banking business and in line with monetary
administration directives of the SBV, typically
credits will be particularly designated to
manufacturing, exporting, processing, small and
medium sized enterprises...

Continuing to deploy settlements for credit
obstacles to facilitate and make credit more
approachable to clients. Given this, SAIGONBANK
can well support both corporate and individual
clients to nurture, recover and develop their own
business and manufacturing.

Ensuring that loans denominated in foreign
currency must be appropriate to the Bank’s
funding capability and in line with monetary
administration policy of the SBV.

Diversifying the Bank’s lending products.

Growing credit for non-manufacturing area under
a rational management to maintain the growth
threshold as per directed by the SBV.

RESOLUTIONS FOR IMPROVING OPERATION

MECHANISMS

Individual unit managers must display and
develop their initiatives and creativity, enhance

their own accountability as pioneering leaders
who first fulfil assigned duties and targets.
Categorizing clients to propose bespoke incentive
scheme for individual subject clients in particular
period, customizing products to fit individual
clienteles’ needs and maximizing banking service
facilities to feed clients’interest.

Conducting ongoing review for internal policy
concerning credit granting in order that essential
revision will be made in line with the prevailing
credit resolution and orientation from time to
time.

4. RESOLUTIONS FOR RESTRUCTURING OPERATION

Restructuring the Bank’s investment portfolio,
enhancing business efficiency from exploiting the
Bank’s existing assets.

Forming teams of research and development
(R&D) for market and products serving individual
market niches and typical clienteles.

Diversifying the Bank’s products and services
based on advanced infrastructure of invested
technology.

Steadily raising income portion generated from
the Bank’s non-credit product portfolio.
Categorising loan items, carrying out the proper
and adequate loan loss reserve in compliance

with the requirements from the SBV.

Proactively employing proper solutions to
constrain and reduce NPL, handling NPL items
upon the proposals already approved by the SBV.

5. RESOLUTIONS FOR IMPROVING THE BANK'S
PERSONNEL

6.

Based upon the existing requirements of the
SBV, business efficiency and scale of individual
units, forming and designating certain targets
concerning staff size,income and margin, turnover
etc... to individual branches and sub branches in
order to enhance the labour efficiency.

Fortifying accountability of individual members
and units in fulfilling their duties, particularly the
responsibility of internal audit and monitoring
departments.

Employing new personnel factors who have high
integrity, competence, activeness from both
internal and external sources to enable the Bank’s
operational motivation.

Recruiting and enhancing HR training to produce
competent personnel for advanced banking
technology and modern banking management.
Not only staff but also will management officials be
constantly coached, reviewed and furnished with
advanced and modern banking management
techniques.

RESOLUTIONS FOR RESTRUCTURING THE BANK’S

NETWORK

7.

Forming and issuing prerequisites for operational
scale, annual growth rate to individual branch units.
Appropriately allocating the Bank’s network of
branches and transaction offices; adjusting and
reorganising personnel pool, geographical base
of certain units showing poor performance;
Transforming and upgrading the existing saving
counter points to transaction offices upon
approvals from the SBV.

RESOLUTIONS FOR ENABLING AND ENHANCING THE

SIGNIFICANT ROLE OF INTERNAL AUDIT DEPARTMENT

On the basis of a complete legal framework, quality
and efficiency of internal control and audit system
must be improved; close surveillance on banking
business must be strengthened for risk prevention
and timely handling fault commitments to always
keep the Bank’s operation secured.

Enhancing the coverage of internal audit
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function team, ensuring that site monitoring and
supervising quality must be improved during the
entire process of client transactions.

8. RESOLUTIONS FOR UTILIZING BANKING TECHNOLOGY

Continuing to invest and upgrade the Bank’s
technology flat form, to meet the demand
of expanding the Bank’s operation scale, the
requirement of high speed, accuracy, security
and privacy in management and new product
development.

Constantly exploiting and fully enabling the
advanced technology flat form application to
improve modern banking services and products
such as Internet Banking, SMS Banking, Mobile
Banking, Topup, Saigonbank card...

9. RESOLUTIONS FOR BUILDING THE BANK'S TRADEMARK

SAIGONBANK image will be strongly marked
through various means of business culture, serving
behaviours from individual bank staff, service
quality and other corporate social responsibilities.
The Bank’s Brand promotion and advertisement will
be pushed through channels of public media.
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INDEPENDENT AUDITOR’S REPORT

No.: 02.13.49-5/2014/AISC-DN4

CONG TY TNHH KIEM TOAN VA DICH VU TIN HOCTP. HCM A
Auditing & Informatic Services Company Limited AAA
\ Office: 142 Nguyén Thi Minh Khai, Quan 3, Thanh Ph6 H6 Chi Minh AVAVAVA
@ Tel: (84.8) 3930 5163 (10 lines) Fax: (84.8) 3930 4281 INPACT
Email: info@aisc.com.vn Website: www.aisc.com.vn ASIA PACIFIC
To: Board of Management and Board of General Directors

SAIGON BANK FOR INDUSTRY AND TRADE

We have audited the consolidated financial statements of Saigon Bank for Industry and Trade consisting of
consolidated Balance Sheet as at December 31, 2013, consolidated Income Statement, consolidated Cash
Flow Statement for the year then ended and Notes to the consolidated Financial Statements as set out on
Page 06 to Page 49, which were prepared on January 25, 2014.

Responsibility of the Board of Management

The Board of General Directors is responsible for the preparation and fair presentation of the consolidated
financial statements in accordance with Vietnamese Accounting Standards, Accounting System Corporate
and prevailing regulations applicable to the preparation and presentation of the financial statements and
also for the internal control that the Board of Management considers necessary for the preparation and fair
presentation of consolidated financial statements that are free from material misstatement.

Responsibility of the Auditor

Our responsibility is to express an opinion on the consolidated financial statements based on our audit. We
conducted our audit in accordance with Vietnamese Auditing Standards. Those standards require that we
comply with ethical requirements and plan and perform the audit to obtain reasonable assurance whether
the consolidated financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
consolidated financial statements. The procedures selected depend on the auditor’s judgment, including
the assessment of the risks of material misstatement of the consolidated financial statements, whether due
to fraud or error. In making those risk assessments, the auditor considers internal control relevant to the
Company'’s preparation and fair presentation of the consolidated financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an opinion on
the effectiveness of the Company’s internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by the Board of Management
as well as evaluating the overall presentation of the consolidated financial statements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.
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Auditor's opinion

In our opinion, the consolidated financial statements give a true and fair view, in all material respects, of the
consolidated financial position of Saigon Bank for Industry and Trade as at December 31, 2013 as well as
the results of its operation and its cash flows for the year then ended. The consolidated financial statements
are prepared in compliance with the prevailing Vietnamese Accounting Standards, Vietnamese Accounting
System and other statutory requirements relevant to the preparation and presentation of the consolidated
financial statements.

HCMC, March 17,2014
Auditor General Director
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SAIGONBANK

CONSOLIDATED BALANCE SHEET

Form : B02/TCTD-HN

As at December 31,2013
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Unit: VND

No. ITEMS Notes 31/12/2013 31/12/2012
IX Fixed assets 851,892,996,598 880,922,625,162
1 Tangible fixed assets V.10 513,377,369,780 534,954,239,590
a. Cost 733,902,249,594 737,613,837,534

b. Accumulated depreciation (220,524,879814) (202,659,597,944)

2 Finance lease fixed assets V11 - -
a. Cost - -

b. Accumulated depreciation - -

3 Intangible fixed assets V.12 338,515,626,318 345,968,385,572
a. Cost 384,743,910,492 384,579,481,488

b. Accumulated amortization (46,228,283,674) (38,611,095,916)

X  Investment Properties V.13 - -
a. Cost - -

b. Accumulated depreciation - -

Xl Other long-term assets V.14 491,932,479,929 506,797,380,946
1 Accounts receivable V.14.18&2 279,047,373,760 223,537,689,023
2 Interests and fees receivable 175,875,162,071 250,684,219,948
3 Deferred corporate income tax V.22.1 - -
4 Other assets V.14.3 37,009,944,098 32,575,471,975
- In which: good-will V.15 = -

5 Provisions for other assets = -
TOTAL ASSETS 14,684,738,975,008 14,852,517,894,676

Unit: VND
No. ITEMS Notes 31/12/2013 31/12/2012
A. ASSETS
| Cash, gold, silver, gemstones V.01 170,380,132,670 192,870,629,188
Il Deposits at the State Bank of Vietham V.02 594,589,126,484 679,470,155,758
. Gold and Deposits at other Credit Institutions and
Loans Granted to other Credit Institutions V.03 319,387,383,880 521,594,608,950
1 Gold and deposits at other credit institutions 319,387,383,880 521,594,608,950
2 Loans granted to other credit institutions = -
3 Provision for loan losses - -
IV Trading Securities V.04 16,250,000,000 15,450,000,000
1 Trading securities 35,000,000,000 35,000,000,000
2 Provisions for devaluation of securities (18,750,000,000) (19,550,000,000)
Vv Financial Derivatives and other Financial Assets V.05 - -
VI Loans Granted to Customers 10,568,462,394,571 10,751,469,598,643
1 Loans granted to customers V.06 10,669,968,030,957 10,860,925,255,159
2 Provision for loan losses V.07 (101,505,636,386) (109,455,656,516)
VIl Investment Securities V.08 1,553,568,850,876 1,185,667,286,029
1 Available-for-sale securities 430,058,351,724 459,096,386,029
2 Held-to-maturity securities 1,123,510,499,152 726,570,900,000
3 Provisions for devaluation of securities - -
VIl Equity Investment and Other Investments V.09 118,275,610,000 118,275,610,000
1 Investments in subsidiaries - -
2 Investments in joint-venture companies = -
3 Investments in associates = -
4 Other long-term investments 118,275,610,000 118,275,610,000
5 Provision for decline in value of long term investments = -
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SAIGONBANK

CONSOLIDATED BALANCE SHEET

Form : B02/TCTD-HN

As at December 31,2013
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Unit: VND

No. ITEMS Notes 31/12/2013 31/12/2012

B. LIABILITIES AND OWNERS' EQUITY
| Borrowings from Government and the

State Bank of Vietnam V.16 - -
] Deposits and Borrowings from Other

Credit Institutions V.17 20,116,903,661 469,142,641,631
1 Deposits from other credit institutions 20,116,903,661 469,142,641,631
2 Borrowings from other credit institutions - -
L Deposits from customers V.18 10,803,034,631,160 10,451,684,105,680
IV Derivative Financial Instruments and Other

Financial Liabilities V.05 - -
V  Trust Funds and Other Borrowed Funds V.19 108,356,497,737 138,910,728,952
VI  Issuance of Valuable Documents V.20 - -
VIl Other Liabilities 252,661,880,282 253,315,056,661
1 Interests, fees payable 139,752,687,123 136,114,223,253
2 Deferred corporate income tax V.22.2 = -
3 Accounts payable and other liabilities V.21 110,130,334,432 114,746,583,745
4 Provision for other losses (for off-balance sheet

contingencies and commitments) V.21 2,778,858,727 2,454,249,663

TOTAL LIABILITIES 11,184,169,912,840 11,313,052,532,924

Unit: VND

No. ITEMS Notes 31/12/2013 31/12/2012
VIl Equity and Funds V.23 3,500,569,062,168 3,539,465,361,752
1 Equity of credit institutions 3,080,715,830,000 3,080,715,830,000
a. Chartered Capital 3,080,000,000,000 3,080,000,000,000

b. Basic construction investment fund - -

c¢. Capital surplus 715830,000 715830,000

d. Treasury stocks = -

e. Preferred stocks - -

g. Other equity = -

2 Funds of credit institutions 241,401,716,017 161,502,873,350
3 Exchange rate difference - -
4 Difference upon revaluation of assets = -
5 Undistributed profit 178,451,516,151 297,246,658,402
IX  Minority Interests - -
TOTAL LIABILITIES AND OWNERS' EQUITY 14,684,738,975,008 14,852,517,894,676

No. ITEMS Notes 31/12/2013 31/12/2012
| Contingencies VIII.39 233,582,801,937 228,766,196,140
1 Capital loan guarantees 20,000,000,000 20,000,000,000
2 Letters of credit 62,316,355,253 66,730,377,381
3 Other guarantees 151,266,446,684 142,035,818,759

Prepared by

Nguyen Thi Thanh Thuy

Chief Accountant g_ﬂﬂ

Do Thi Loan Anh

HCMC, January 25, 2014
General Director }L

/27 WGRNHANG

N
.'\

-
-

P

T A

< 0
{ cas zc:f“ [ __f
II.;.".T,.‘-Jg'_.;?-r-t'?igrw/// - }r
! s:w.[;r.u/ ) / [ ,«.\

cANGTALONGY S
: A

Tran Thi Viet Anh



62 SAIGONBANK

CONSOLIDATED INCOME STATEMENT

Form: BO3/TCTD-HN

CONSOI.IDATED STATEMENT OF CASH FI.OWS (Under direct method)

Form: B04/TCTD-HN

For the fiscal year ended December 31, 2013
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Unit: VND

No. ITEMS Notes Year 2013 Year 2012
CASH FLOWS FROM OPERATING ACTIVITIES
01  Interest and similar income 1,715,840,029,717 2,150,359,883,843
02 Interest expense and similar charges (951,531,307,325) (1,258,827,578,892)
03  Income from services 37,144,912,598 31,014,863,881
04  Differences of actual receipts/payments from operating

activities (foreign currencies, gold, securities) 7,910,796,876 6,531,490,462
05 Otherincome 8/483,227,773 23,732,345,265
06  Proceeds from debts written off, compensated by

provision for losses 18,321,003,771 13,845,540,070
07  Payments to employees and management mission (335,389,793,173) (337,498,770,809)
08 Income tax paid (86,193,489,875) (112,959,447,471)
Net cash flows from operating activities before changes in as-
sets and working capital 414,585,380,362 516,198,326,349

Changes in operating assets

For the fiscal year ended December 31,2013 Unit: VND
No. ITEMS Notes Year 2013 Year 2012
1 Interest and similar income VI.24 1,641,030,971,840 2,168,260,411,684
2 Interest expense and similar charges VI.25 955,169,771,195 1,201,660,507,087
| Net interest income 685,861,200,645 966,599,904,597

Income from services 56,275,690,940 49,476,747 421
4 Expenses of services 19,130,778,342 18,461,883,540
1 Net gain/loss from services VI.26 37,144,912,598 31,014,863,881
Il Netgain/loss from dealing in foreign currencies VI.27 7,882,727,196 6,540,727,700
IV Net gain/loss from dealing in trading securities VI.28 28,069,680 (9,237,238)
V  Net gain/loss from dealing in investment securities VI.29 = -
Income from other activities 49,980,299,503 57,051,936,071
Expenses of other activities 22,695,543,696 19,431,198,927

VI Net gain/loss from other activities VI.31 27,284,755,807 37,620,737,144
VIl Income from equity investments VI.30 6,751,259,000 9,952,414,326
VIl Operating Expenses VI.32 380,617,706,664 383,108,811,897
IX  Net operating income before provision for credit

losses 384,335,218,262 668,610,598,513
X Provision for credit losses 156,222,912,744 275,410,086,479
Xl  Total profits before tax 228,112,305,518 393,200,512,034
Current corporate income tax 55,340,261,630 95,953,853,632
Deferred corporate income tax - -
Xll  Corporate income tax VI.33 55,340,261,630 95,953,853,632
XIl Profit after tax 172,772,043,888 297,246,658,402
XIV  Minority interest - -
XV  Earnings per share VI1.23.2 561 981

Prepared by Chief Accountant 4-!.4_

L
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Nguyen Thi Thanh Thuy Do Thi Loan Anh

HCMC, January 25, 2014
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09  (Increase)/ Decrease in cash, gold and loans to other

credit institutions - -
10 (Increase)/ Decrease in proceeds from securities trading

activities (368,701,564,847) 211,604,713,971
11 (Increase)/ Decrease in derivative financial instruments

and other financial assets = -
12 (Increase)/ Decrease in loans to customers 190,957,224,202 321,790,973,758
13 Decrease in provision for losses (147,016,572,647) (391,045,688,434)
14 Other (Increases)/ Decreases in operating assets (70,826,359,303) (9,700,532,853)
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CONSOLIDATED STATEMENT OF CASH FLOWS

Form: BO4/TCTD-HN

For the fiscal year ended December 31,2013

Unit: VND Unit: VND
No. ITEMS Notes Year 2013 Year 2012 No. ITEMS Notes Year 2013 Year 2012
Changes in operating liabilities CASH FLOWS FROM FINANCING ACTIVITIES
15 Increase/ (Decrease) in borrowings from Government and 01  Increase in share capital due to capital contribution and/
the SBV - (768,808,151,358) or issuance of shares - 120,000,000,000
16 Increase/ (Decrease) in deposits and borrowings from other 02  Proceeds from issuance of valuable documents qualified to
credit institutions (449,025,737,970) (1,217,508,160,008) be accounted to capital and reserves and other long-term
17 Increase/ (Decrease) in deposits from customers (Including loan capital - -
the State Treasury) 351,350,525,480 1,522,503,206,736 03  Payment for valuable documents qualified to be accounted
18 Increase/ (Decrease) in issuance of valuable documents to capital and reserves and other long-term loan capital - -
(excluding those being accounted to financing activities) - (200,000,000,000) 04  Dividend paid to shareholders, shared profit (181,876,000,000) (86,196,000,000)
19  Increase/ (Decrease) in trust funds and other borrowed 05 Payment for buying treasury shares ) )
funds (30,554,231,215) (13,903,312,804)

20 Increase/ (Decrease) in derivative financial instruments and 06 Proceeds from selling treasury shares B .

other financial liabilities - -

Il Cash flows from financing activities (181,876,000,000) 33,804,000,000
21 Increases/ (Decrease) in operating liabilities 32,278,024,585 (7,937,050,572) IV Net cash flows (309,578,750,862) (206,297,849,784)
22 Funds of credit institutions charged BB /8001) (96,512,000,000) V  Cash and cash equivalents at the beginning of the year 1,393,935,393,896 1,600,233,243,680
| Net cash flows from operating activities (112,462,091,414) (133,317,675,215) VI Adjustments to impacts of exchange rate changes _ _
CASH FLOWS FROM INVESTING ACTIVITIES VIl Cash and cash equivalents at the year end VIl.34 1,084,356,643,034 1,393,935,393,896
01  Purchase of fixed assets (22,472,442,711) (116,779,440,704)
HCMC, January 25, 2014
02  Proceeds on disposal of fixed assets 480,524,263 42,851,809 General Director }L
03 Payments for disposal of fixed assets = - Prepared by Chief Accountant, e -
}?U_F s 1"_,“'"”—';!’.'
04  Purchase of investment properties - - r :-
o “, AH r \
05  Proceeds from disposal of investment properties = - =/ ; r :J H of PHAN ,-(
06  Payment for disposal of investment properties = - . ] =™

07 Investments in other entities = -

I 1] " Srﬂ[-'r]'
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08 Proceeds from investment in other entities - -

W
// L‘.r/-l—:.,—t—,*#—-—___ —

09 Dividend income and share of profit from long-term
investments 6,751,259,000 9,952,414,326

Nguyen Thi Thanh Thuy Do Thi Loan Anh Tran Thi Viet Anh
Il Cash flows from investing activities (15,240,659,448) (106,784,174,569)
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SAIGONBANK’'S BRANCH NETWORK

(As at 31/12/2013)

Phong Giao Dich Hoa Binh
60 Lé Minh Xuan, P. 8, Q. Tan Binh, TP HCM

Hoa Binh Transaction Office
60 Le Minh Xuan St, Ward 8, Tan Binh Dist., HCMC

Tel: (84.8) 39783759 - (84.8) 39783758
Fax: (84.8) 39783757

Chi nhénh Tan Dinh
117 Tran Quang Khai, Quan 1, TP HCM

Tan Dinh Branch
117 Tran Quang Khai St,, Dist. 1, HCMC

Tel: (84.8) 38484891 - (84.8) 38484893
Fax: (84.8) 38484890

Chinhanh Ba Chiéu
138 Dinh Tién Hoang, Q. Binh Thanh, TP. HCM

Ba Chieu Branch
138 Dinh Tien Hoang St,, Binh Thanh Dist., HCMC

Tel: (84.8) 38412508 - (84.8) 38412294
Fax: (84.8) 38412294

Phong Giao Dich Thu Diic
240V6 Van Ngan, P. Binh Tho,
Quan Thu Buc, TP HCM

Thu Duc Transaction Office
240 Vo Van Ngan St,, Binh Tho Ward,
Thu Duc Dist., HCMC

Tel: (84.8) 37225852 - (84.8) 37225862
Fax: (84.8) 37225842

Phong Giao Dich Go Vap
111 Nguyén Van Nghi, P. 7, Q. Go Vdp, TP. HCM

Go Vap Transaction Office
111 Nguyen Van Nghi St.,, Ward 7, Go Vap Dist,, HCMC

Tel: (84.8) 35881138
Fax: (84.8) 35881446

Phong Giao Dich Dong Sai Gon
Tang 1,56 25B Lé Van Viét,
P Hiép Phd, Q. 9, TP HCM

Eastern SaiGon Transaction Office
1st Floor, 25B Le Van Viet St.,
Hiep Phu Ward, Dist. 9, HCMC

Tel: (84.8) 37367300 - (84.8) 37367301
-(84.8) 37367302
Fax: (84.8) 37367305

Chinhanh Bén Nghé
18-19-20 T6n Bc Thang, Quén 1, TP HCM

Ben Nghe Branch
18-19-20 Ton Duc Thang St,, Dist. 1, HCMC

Tel: (84.8) 38257994 - (84.8) 38257997
Fax: (84.8) 38235668

Chi nhanh Binh Hoa
139-141-143 No Trang Long,
P12, Q Binh Thanh, TP HCM

Binh Hoa Branch
139-141-143 No Trang Long St,,
Ward 12, Binh Thanh Dist., HCMC

Tel: (84.8) 35165831 - (84.8) 35165832
Fax: (84.8) 35165836

Phong Giao Dich Bén Thanh
38-40 Nguyén Thai Binh, Quan 1, TP HCM

Ben Thanh Transaction Office
38-40 Nguyen Thai Binh St., Dist. 1, HCMC

Tel: (84.8) 39141537
Fax: (84.8) 39141538

Chi nhédnh 3 thang 2
1291-1291CBudng 3/2, P 16,Quan 11, TP. HCM

3 thang 2 Branch
1291-1291C 3 thang 2 St, Ward 16, Dist. 11, HCMC

Tel: (84.8) 39601123 - (84.8) 39601125
Fax: (84.8) 39601112

Phong Giao Dich Quan 8
120-122 Nguyén Thj Tan, Phudng 2, Quan 8, TP. HCM

District 8 Transaction Office
120-122 Nguyen ThiTan St., Ward 2, Dist. 8, HCMC

Tel: (84.8) 38510886 - (84.8) 38510887
Fax: (84.8) 38510885

Chi nhanh Khénh Hoi
208-210 Khanh Hoi, Phudng 6, Quén 4, TP. HCM

Khanh Hoi Branch
208-210 Khanh Hoi St., Ward 6, Dist. 4, HCMC

Tel: (84.8) 39434905
Fax: (84.8) 39434906

Chinhanh Chg Lén
144 Chau Vdn Liém, Quan 5, TP HCM

Cho Lon Branch
144 Chau Van Liem St,, Dist. 5, HCMC

Tel: (84.8) 38558125 - (84.8) 38550685
Fax: (84.8) 38553660 - (84.8) 38553829

Phong Giao Dich Binh Bang
256 LiénTinh 5, Quan 8, TP HCM

Binh Dang Transaction Office
256 Inter-provincial Road No. 5, Dist. 8, HCMC

Tel: (84.8) 39819500
Fax: (84.8) 39816364

25

Chinhanh Tan Phu
30AB Lé Trong Tan, P. Tay Thanh,
Q.Tan Phu, TP HCM

KHU VUC DPONG NAM BO

Tan Phu Branch
30AB Le Trong Tan St Tay Thanh Ward,
Tan Phu Dist., HCMC

SOUTH EAST REGION

Tel: (84.8) 38125609
Fax: (84.8) 38125610

Phong Giao Dich An Pong
Trét sanh chg An Bong,
34-36 An Duong Vuong, Q. 5, TP HCM

An Dong Transaction Office
An Dong Market Ground floor,
34-36 An Duong Vuong St., Dist. 5, HCMC

Tel: (84.8) 38335406
Fax: (84.8) 38351188

Chi nhénh Binh Duong
310 Dai 16 Binh Duong, P. Phid Hoa,
TXTha Dau Mét, Binh Duong

Binh Duong Branch
310 Binh Duong Ave, Phu Hoa Ward,
Thu Dau Mot Town, Binh Duong Province.

Tel: (84.650) 3834666 - (84.650) 3834663
Fax: (84.650) 3834660

Chinhanh Binh Chanh
77 An Duang Vuang, P An Lac A,
Q. Binh Tan, TP HCM

Binh Chanh Branch
77 An Duong Vuong St., An Lac A Ward,
Binh Tan Dist.,, HCMC

Tel: (84.8) 37515663 - (84.8) 37515664
Fax: (84.8) 38779268

Phong Giao Dich My Phudc
L6 NP32, 0 P1D, Khu TBC My Phudc 2,
Huyén Bén Cat, Tinh Binh Duong

My Phuoc Transaction Office
Block NP32-P1D My Phuoc 2 Resettlement Zone,
Ben Cat Dist,, Binh Duong Province.

Tel: (84.650) 3553145 - (84.650) 3553146
Fax: (84.650) 3553144

Phong Giao Dich Ky Hoa
658 Su'Van Hanh, Phudng 12, Quan 10, TP HCM

Ky Hoa Transaction Office
658 Su Van Hanh St, Ward 12, Dist. 10, HCMC

Tel: (84.8) 38634928 - (84.8) 38634930
Fax: (84.8) 62651940

Phong Giao Dich Binh Tan
667 Kinh Duong Vuong,
P An Lac, Q. Binh Tan, TP. HCM

Binh Tan Transaction Office
667 Kinh Duong Vuong St.,
An Lac Ward, Binh Tan Dist.,, HCMC

Tel: (84.8) 37526701
Fax: (84.8) 37526700

Phong Giao Dich Lai Thiéu
43 Hoang Hoa Tham, Thi trdn Léi Thiéu,
Huyén Thuan An, Tinh Binh Duong

Lai Thieu Transaction Office
43 Hoang Hoa Tham St., Lai Thieu Town,
Thuan An Dist,, Binh Duong Province

Tel: (84.650) 3797245 - (84.650) 3797246
(84.650) 3797247 - (84.650) 3797248
Fax: (84.650) 3797244

Chi nhénh Thai Binh
333 Pham Ngi Léo, Quan 1, TP HCM

Thai Binh Branch
333 Pham Ngu Lao St,, Dist.1, HCMC

Tel: (84.8) 38368188 - (84.8) 38368270
Fax: (84.8) 38368654

Chi Nhanh Péng Nai
144 Buong 30/4, P.Trung Diing,
TP.Bién Hoa, Bong Nai

Dong Nai Branch
144 Street 30/4, Trung Dung Ward,
Bien Hoa City, Dong Nai Province

Tel: (84.61) 3948654 - (84.61) 3948652
Fax: (84.61) 3948651

Phong Giao Dich Phu Tho
27 Nguyén Thi Nho, P.9, Q. Tan Binh, TP HCM

Phu Tho Transaction Office
27 Nguyen Thi Nho St., Ward 9, Tan Binh Dist., HCMC

Tel: (84.8) 38666094
Fax: (84.8) 38666126

Phong Giao Dich Tan Hoa
75/16 Khu Pho 8, P.Tan Hoa,
TP. Bién Hoa, Dong Nai

Tan Hoa Transaction Office
75/16 Quarter No.8, Tan Hoa Ward,
Bien Hoa City, Dong Nai Province

Tel: (84.61) 8889288 - (84.61) 8889388
Fax: (84.61) 8889345

Phong Giao Dich Quén 2
586 Nguyén Thi Dinh, P Thanh My Lgi, Q. 2, TP HCM

District 2 Transaction Office

586 Nguyen Thi Dinh St, Thanh My Loi Ward, Dist. 2, HCMC

Tel: (84.8) 37423548 - (84.8) 37423549
Fax: (84.8) 37423545

Phong Giao Dich Quan 12
218Trudng Chinh, Phudng Tan Hung Thuan,
Quan 12, TP.HCM

District 12 Transaction Office
218Truong Chinh St., Tan Hung Thuan Ward,
District 12, HCMC

Tel: (84.8) 37190041
Fax: (84.8) 37190042

27

Phong Giao Dich Tam Phuéc
153 Ap Long Bic 1, X& Tam Phudc,
Bién Hoa, Déng Nai

KHU VUC MIEN TAY NAM BO

Tam Phuoc Transaction Office
153 Long Duc 1 Hamlet, Tam Phuoc Ward,
Bien Hoa City, Dong Nai Province

SOUTH WEST REGION

Tel: (84.61) 3528989 - (84.61) 3520456
Fax: (84.61) 3520444

Chi nhanh Tan Binh
8-10 Ly Thuong Kiét, Quan Tan Binh, TP HCM

Tan Binh Branch
8-10 Ly Thuong Kiet St,, Tan Binh Dist.,, HCMC

Tel: (84.8) 38642002 - (84.8) 38651505
Fax: (84.8) 38646123

Chi nhanh Can Tha
11 Ly TuTrong, Phudng An Pha,
TP Can Tha, Tinh Can Tho

CanTho Branch
11 Ly TuTrong St., An Phu Ward,
Can Tho City, Can Tho Province

Tel: (84.710) 3826987 - (84.710) 3826938
Fax: (84.710) 3826985

Phong Giao Dich Phu Tho Hoa
358 Nguyén Son,P. Phi Tho Hoa,
Q.Tan Phu, TP HCM

Phu Tho Hoa Transaction Office
358 Nguyen Son St.Phu Tho Hoa Ward,
Tan Phu Dist., HCMC

Tel: (84.8) 39786058
Fax: (84.8) 39787597

Phong Giao Dich 999
113 Tran Van Hoai, Quan Ninh Kiéu, TP. Can Tho

Transaction Office 999
113 Tran Van Hoai St,, Ninh Kieu Dist., Can Tho City

Tel: (84.710) 3782674
Fax: (84.710) 3782675

Phong Giao Dich 888
9A Cach Mang Thang Tam, P. An Hoa,
Q. Ninh Kiéu, TP Can Tho

Transaction Office 888
9A Cach Mang Thang Tam St., An Hoa Ward,
Ninh Kieu Dist., Can Tho City

Tel: (84.710) 3769730 - (84.710) 3769731
Fax: (84.710) 3830015
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Chi nhanh Thét N6t
362 Nguyén Cong Trt, TT Thot N6,
Huyén Thét N6t, TP. Can Tho

Thot Not Branch
362 Nguyen Cong Tru St., Thot Not Town,
Thot Not Dist., Can Tho City

Tel: (84.710) 3610336 - (84.710) 3610337
Fax: (84.710) 3610335
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Chinhanh An Giang
313/2Tran Hung Bao, Phudng My Long,
TP Long Xuyén, Tinh An Giang

An Giang Branch
313/2 Tran Hung Dao St., My Long Ward,
Long Xuyen City, An Giang Province

Tel: (84.76) 3945939 - (84.76) 3945626
Fax: (84.76) 3945636

Chinhanh Binh Thuan
67-67ATran Hung Bao, Phudng Phi Thay,
TP. Phan Thiét, Tinh Binh Thuén

Binh Thuan Branch
67-67A Tran Hung Dao St., Phu Thuy Ward,
Phan Thiet City, Binh Thuan Province

Tel: (84.62) 3835835 - (84.62) 3835999
Fax: (84.62) 3835535

Phong Giao Dich S6 01 Long Xuyén
Quéc 16 91, Phuong My Thanh,
TP Long Xuyén, An Giang

No.1 Long Xuyen Transaction Office
Highway No. 91, My Thanh Ward,
Long Xuyen City, An Giang Province

Tel: (84.76) 3832230
Fax: (84.76) 3831223

Phong Giao Dich Ham Tién
44 Nguyén Binh Chiéu, Khu phé 1,
TP Phan Thiét, Tinh Binh Thuan

Ham Tien Transaction Office
44 Nguyen Dinh Chieu St Quarter No.1,
Phan Thiet City, Binh Thuan Province

Tel: (84.62) 3743444
Fax: (84.62) 3743445

Chi nhéanh Bac Liéu
126 Ba Triéu, Phudng 3, TP. Bac Liéu, Tinh Bac Liéu

Bac Lieu Branch
126 BaTrieu St, Ward 3, Bac Lieu City, Bac Lieu Province

Tel: (84.781) 3953713 - (84.781) 3953873
Fax: (84.781) 3953714

Phong Giao Dich Phan Thiét
617 Tran Hung Pao,
TP Phan Thiét, Tinh Binh Than

Phan Thiet Transaction Office
617 Tran Hung Dao St.,
Phan Thiet City, Binh Thuan Province

Tel: (84.62) 3722666 - (84.62) 3722575
Fax: (84.62) 3722575

Phong Giao Dich Hoang Vén Thu
95 Hoang Vén Thy, Phudng 3,
Thi xa Bac Liéu, Tinh Bac Liéu

Hoang Van Thu Transaction Office
95 Hoang Van Thu St., Ward 3,
Bac Lieu Town, Bac Lieu Province

Tel: (84.781) 3959529
Fax: (84.781) 3959530

24

Quy tiét kiém SAIGONBANK
1417T6n Buc Thang, Phudng Pha Thiy,
TP Phan Thiét, Binh Thuan

KHU VUC TAY NGUYEN

SaiGonBank Savings Counter
141 Ton Duc Thang St., Phu Thuy Ward,
Phan Thiet City, Binh Thuan Province

WESTERN HIGHLAND REGION

Tel: (84-62) 3750777

Phong Giao Dich Phudc Long
2368, Ap Noi O, TT. Phudc Long,
Huyén Phudc Long, Tinh Bac Liéu

Phuoc Long Transaction Office
236B, Noi O Hamlet, Phuoc Long Town,
Phuoc Long Dist, Bac Lieu Province

Tel: (84.781) 3581552
Fax: (84.781) 3581551

Phong Giao Dich Hoa Binh
170 Ap Thi trdn B, TT Hoa Binh,
Huyén Hoa Binh, Tinh Bac Liéu

Hoa Binh Transaction Office
170 Thi tran B Hamlet, Hoa Binh Town,
Hoa Binh Dist, Bac Lieu Province

Tel: (84.781) 3883279
Fax: (84.781) 3883280

Chi nhanh baklak
32 L& Thanh Téng, Phuong Thang Lai,
TP. Budn Ma Thuot, Tinh DakLak

Daklak Branch
32 LeThanh Tong St, Thang Loi Ward,
Buon Ma Thuot City, DakLak Province

Tel: (84.500) 3842670 - (84.500) 3842669
Fax: (84.500) 3842668

Phong Giao Dich Dong Hai
189 Ngoc Bién, Ap 2, TT Ganh Hao,
Huyén Bong Hai, Tinh Bac Liéu

Dong Hai Transaction Office
189 Ngoc Dien St Hamlet 2, Ganh Hao Town,
Dong Hai Dist, Bac Lieu Province

Tel: (84.781) 3845888
Fax: (84.781) 3844111

12

Phong Giao Dich Hoa Thang
27 Nguyén Thai Binh, Xa Hoa Thang,
TP. Budn Ma Thuot, Tinh DakLak

KHU VUC MIEN BAC

Hoa Thang Transaction Office
27 Nguyen Thai Binh St,, Hoa Thang Ward,
Buon Ma Thuot City, DakLak Province

NORTHERN REGION

Tel: (84.500) 3832727
Fax: (84.500) 3832757

Phong Giao Dich Vinh Lai
116 Ap Cai Déy, Thi tran Chau Hung,
Huyén Vinh Lgi, Bac Liéu

Vinh Loi Transaction Office
116 Cai Day Hamlet, Chau Hung Town,
Vinh Loi Dist., Bac Lieu Province

Tel: (84-781) 3831888
Fax: (84-781) 3831889

Chi nhanh Ha Noi
162-164 Thai Ha, Quan Dong Da, Ha Noi

Ha Noi Branch
162-164 Thai Ha St,,
Dong Da Dist., Hanoi

Tel: (84.4) 35379950 - (84.4) 35379946
- (84.4) 35379949
Fax: (84.4) 35379955

Chinhénh Sé6c Trang
1B, Khu 4, Trung Nhj, Thj xa Vinh Chau,
Huyén Vinh Chau, S6c Trang

Soc Trang Branch
1B, Zone 4, Trung Nhi St,, Vinh Chau Town,
Vinh Chau Dist,, Soc Trang Province

Tel: (84-79) 3910756 - 3910757
Fax: (84-79) 3910758

Phong Giao Dich Thanh Nhan
151 Lé Thanh Nghj, Q. Hai Ba Trung, Ha Noi

Thanh Nhan Transaction Office
151 Le Thanh Nghi St
Hai Ba Trung Dist., Hanoi

Tel: (84.4) 39725203 - (84.4) 39725204
Fax: (84.4) 39725204

Chi nhanh Ca Mau
4-6 Ly Bon, Phuong 4, TP Ca Mau

Ca Mau Branch
4-6 Ly Bon St,, Ward 4, Ca Mau City

Tel: (84.780) 3824958 - (84.780) 3824953
Fax: (84.780) 3824956

21

Chi nhanh Tién Giang
45 Nam Ky Khai Nghta, Phudng 4,
TP My Tho, Tinh Tién Giang

KHU VUC MIEN TRUNG

Tien Giang Branch
45 Nam Ky Khoi Nghia St., Ward 4,
My Tho City, Tien Giang Province

CENTRAL REGION

Tel: (84.73) 3976278 - (84.73) 3976281
Fax: (84.73) 3976283

Phong Giao Dich Nam DPéng
127C Dé LaThanh, Phuong Nam Béng,
Quan Béng Da, Ha Noi

Nam Dong Transaction Office
127C De La Thanh St Nam Dong Ward,
Dong Da Dist., Hanoi

Tel: (84.4) 35737708
Fax: (84.4) 35737707

Phong Giao Dich Trung Hoa
58 Trung Hoa, Phuding Cau Gidy,
Quan Cau Gidy, Ha Noi

Trung Hoa Transaction Office
58Trung Hoa St., Cau Giay Ward,
Cau Giay Dist,, Hanoi

Tel: (84.4) 37833698
Fax: (84.4) 37833697

Chinhanh Hué
50 Hung Vuong, Phuong Phu Nhuan,
TP Hué, Tinh Thiia Thién Hué

Hue Branch
50 Hung Vuong St., Phu Nhuan Ward,
Hue City, Thua Thien Hue Province

Tel: (84.54) 3834648 - (84.54) 3834649
Fax: (84.54) 3834888

Chinhanh BaDinh
121 Pho Chua Lang, Phuong Lang Thugng,
Quan Béng Da, Ha Noi

Ba Dinh Branch
121 Chua Lang St,, Lang Thuong Ward,
Dong Da Dist., Hanoi

Tel: (84.4) 32595898 - (84.4) 32595895
Fax: (84.4) 32595897

Phong Giao Dich Bong Ba
135 Tran Hung Dao, Phuong Thudn Hoa, TPHué

Dong Ba Transaction Office
135 Tran Hung Dao St,, Thuan Hoa Ward, Hue City

Tel: (84.54) 3571535 - (84.54) 2221326
Fax: (84.54) 3590777

Phong Giao Dich Vinh Phuc
L6 A35 Buang Duy Tan, P. Dich Vong Hau,
Q. Cau Gidy, Ha Noi

Vinh Phuc Transaction Office
Plot A35 Duy Tan St., Dich Vong Hau Ward,
Cau Giay Dist, Hanoi

Tel: (84.4) 668466389
Fax: (84.4) 62697997

Phong Giao Dich Bén Ngu
12 Phan Boi Chau, Phuong Phudc Vinh, TPHué

Ben Ngu Transaction Office
12 Phan Boi Chau St,, Phuoc Vinh Ward, Hue City

Tel: (84.54) 3839005 - (84.54) 3839006
Fax: (84.54) 3839007

Phong Giao Dich Kim Ma
39 Giang Van Minh, Phuong Kim M§,
Quan Ba Dinh, Ha Noi

Kim Ma Transaction Office
39 Giang Van Minh St., Kim Ma Ward,
Ba Dinh Dist., Hanoi

Tel: (84.4) 37341651 - (84.4) 37341652
Fax: (84.4) 37346171

Chi nhanh Da Nang
186 Bach Dang, Quan Hai Chau, TP Ba Néng

Da Nang Branch
186 Bach Dang St,, Hai Chau Dist,, Da Nang City

Tel: (84.511) 3652491 - (84.511) 3652494
Fax: (84.511) 3655205

Chi nhénh Cau Gidy
99 Nguyén Phong Sac,
P. Dich Vong Hau, Quan Cau Gidy, Ha Noi

Cau Giay Branch
99 Nguyen Phong Sac St.,
Dich Vong Hau Ward, Cau Giay Dist., Hanoi

Tel: (84.4) 37450127 - (84.4) 37450129
Fax: (84.4) 37450555 - (84.4) 37450128

Phong Giao Dich Chg Méi
275 Trung NG Vuong, Quén Hai Chau, TP Da Néng

Cho Moi Transaction Office
275 Trung Nu Vuong St., Hai Chau Dist., Da Nang City

Tel: (84.511) 3631623
Fax: (84.511) 3631624

Phong Giao Dich Thanh Khé
175 Nguyén Van Linh, Quan Thanh Khé, Da Ndng

Thanh Khe Transaction Office
175 Nguyen Van Linh St Thanh Khe Dist., Da Nang City

Tel: (84.511) 3656676
Fax: (84.511) 3656696

Phong Giao Dich Xuan Thay

Tang 1, Buu cuc My Binh 2,

Khu @6 thi My Binh 2, Budng Nguyén Co Thach,
X. My Binh, Huyén Tt Liém, Ha Noi

Xuan Thuy Transaction Office
1st Floor, My Dinh 2 Post Office,

My Dinh 2 Urban Zone, Nguyen Co Thach St,,

My Dinh Ward, Tu Liem Dist., Hanoi

Tel: (84.4) 37872626 - (84.4) 37872051
Fax: (84.4) 37872050

Quy tié€t kiém Quan Hoa
157 Cau Gidy, Phuong Quan Hoa,
Quan Cau Gidy, Ha Noi

Quan Hoa Savings Counter
157 Cau Giay St Quan Hoa Ward,
Cau Giay Dist., Hanoi

Tel: (84.4) 37672439
Fax: (84.4) 37675385
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Quy tiét kiém Mai Dich
41 Ph6 Doan Ké Thién, Phudng Mai Dich,
Quan Cau Gidy, Ha Noi

Mai Dich Savings Counter
41 Doan Ke Thien St., Mai Dich Ward,
Cau Giay Dist,, Hanoi

Tel: (84.4) 37921218
Fax: (84.4) 37921215
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Chinhanh Hoan Kiém
44 Tran Nhat Dudt, P Dong Xuan
Quan Hoan Kiém, Ha Noi

Hoan Kiem Branch
44 Tran Nhat Duat St,, Dong Xuan Ward,
Hoan Kiem Dist., Hanoi

Tel: (84.4) 22184639 - (84.4) 22184662
Fax: (84.4) 39283413

Phong Giao Dich Cam Dudng
61 Hoang Quéc Viét, Phuong Pom Han,
TP Lao Cai, Tinh Lao Cai

Cam Duong Transaction Office
61 Hoang Quoc Viet St., Pom Han Ward,
Lao Cai City, Lao Cai Province

Tel: (84.20) 3756885 - (84.20) 3756898
Fax: (84.20) 3756898

Phong Giao Dich Hang Ma
38 Hang Hom, Phudng Hang Gai,
Quéan Hoan Kiém, Ha Noi

Hang Ma Transaction Office
38 Hang Hom St., Hang Gai Ward,
Hoan Kiem Dist., Hanoi

Tel: (84.4) 39380234
Fax: (84.4) 39380235

Phong Giao Dich Sapa
18 Budng Ngii Chi Son, Thi tran SaPa,
Huyén SaPa, Tinh Lao Cai

Sapa Transaction Office
18 Ngu Chi Son St., SaPa Town,
SaPa Dist., Lao Cai Province

Tel: (84.20) 3771288
Fax: (84.20) 3771266

Chinhanh Long Bién
16 Nguy Nhu Kon Tum, Quan Thanh Xuan, Ha Noi

Long Bien Branch
16 Nguy Nhu Kon Tum St,, Thanh Xuan Dist, Hanoi

Tel: (84.4) 35579746
Fax: (84.4) 35579745

Phong Giao Dich Lo Buc
147 Lo Buc, Phuong Bong Mac,
Quan Hai Ba Trung, Ha Noi

Lo Duc Transaction Office
147 Lo Duc St,, Dong Mac Ward,
Hai Ba Trung Dist., Hanoi

Tel: (84.4) 39765624
Fax: (84.4) 39765622

Quy tiét kiém Nguyén Du
S6 077, Budng Nguyén Du, P. Kim Tan,
TP. Lao Cai, Tinh Lao Cai

CAC CONG TY TRUC THUOC

Nguyen Du Savings Counter
077 Nguyen Du St,,
Lao Cai City, Lao Cai Province

AFFILIATED COMPANIES

Tel: (84.20) 3823866
Fax: (84.20) 3823866

CONG TY QUAN LY NQ VA KHAI THAC TAI SAN
38-40 Nguyén Thai Binh, Quan 1, TP. HCM

Assets Management Company
38-40 Nguyen Thai Binh St,, Dist. 1, HCMC

Tel: (84.8) 38218524

Quy tiét kiém Diic Giang
178 Ng6 Gia Ty, P Buc Giang,
Quéan Long Bién, Ha Noi

Duc Giang Savings Counter
178 Ngo Gia Tu St., Duc Giang Ward,
Long Bien Dist,, Hanoi

Tel: (84.4) 36520481
Fax: (84.4) 36520481

KHACH SAN RIVERSIDE
18-19-20Ton Dic Thing, Q. 1, TP HCM

Riverside Hotel

18-19-20 Ton Duc Thang St,, Dist. 1, HCMC

Tel: (84.8) 38224038 - (84.8) 38231119
Fax: (84.8) 38251417

Chinhéanh Péng Da
21 Pho Hoang Céu, Quan Béng Da, Ha Noi

Dong Da Branch
21 Hoang Cau St, Dong Da Dist., Hanoi

Tel: (84.4) 35375964
Fax: (84.4) 35375962

KHACH SAN RIVERSIDE 2
18 Ngii Chi Son, TT SaPa, Huyén SaPa, Tinh Lao Cai

Riverside 2 Hotel

18 Ngu Chi Son St., SaPa Town, SaPa Dist., Lao Cai Province

Tel: (84.20) 3771255
Fax: (84.20) 3771277

Phong Giao Dich Pao Tan
M3 56 1, ngd 30, Dudng Nguyén Thi Binh,
Trung Hoa, Cau Gidy, Ha Noi

Dao Tan Transaction Office
M3 No.1, 30th Alley, Nguyen Thi Dinh St,,
Trung Hoa Ward, Cau Giay Dist., Hanoi

Tel: (84.4) 22608895 - (84.4) 22603896
Fax: (84.4) 62511766

KHACH SAN RIVERSIDE 3
186 Bach Dang, Phuong Phudc Ninh,
Quan Hai Chau, TP Ba Nang

Riverside 3 Hotel
186 Bach Dang St., Phuoc Ninh Ward,
Hai Chau Dist,, Da Nang City

Tel: (84.511) 3575787
Fax: (84.511) 3575785

Chinhanh Hai Phong
25 Pho Da Nang, Phudng May To,
Q. Ngd Quyén, TP Hai Phong

Hai Phong Branch
25 Da Nang St May To Ward,
Ngo Quyen Dist., Hai Phong City

Tel: (84.31) 3797585 - (84.31) 3797589
Fax: (84.31) 3797586

TRUNG TAM KINH DOANH THE SAIGON
BANKCARD
38-40 Nguyén Théi Binh, Q. 1, TP HCM

Saigon BankCard Business Center
38-40 Nguyen Thai Binh St,, Dist. 1, HCMC

Tel: (84.8) 39142343 - (84.8) 39142338-
(84.8) 39142346
Fax: (84.8) 39142347 - (84.8) 39142348

Phong Giao Dich T6 Hiéu
136C T6 Hiéu, Lé Chan, TP. Hai Phong

To Hieu Transaction Office
136C To Hieu St,, Le Chan Dist., Hai Phong City

Tel: (84.31) 6255789 - (84.31) 6255778
Fax: (84.31) 6255779

Phong Giao Dich Cat Ba
Toa nha Holiday View, 251 Budng 1-4,
Thi trdn Cat Ba, Huyén Cat Ba, TP. Hai Phong

Cat Ba Transaction Office
Holiday View Building, 251 Street No.1-4,
Cat BaTown, Cat Ba Dist,, Hai Phong City

Tel: (84.31) 3696055
Fax: (84.31) 3696057

Phong Giao Dich Quang Trung
158 Quang Trung, Phuong Pham Hong Thai,
Quan Hong Bang, Hai Phong

Quang Trung Transaction Office
158 Quang Trung St,, Pham Hong Thai Ward,
Hong Bang Dist., Hai Phong

Tel: (84-31) 3555230
Fax: (84-31) 3555231

Chinhanh Quang Ninh
8Tran Hung Pao, TP Ha Long,
Tinh Quang Ninh

Quang Ninh Branch
8 Tran Hung Dao St., Ha Long City,
Quang Ninh Province

Tel: (84.33) 3656369 - (84.33) 3656358
Fax: (84.33) 3656367

Phong Giao Dich C&m Pha
58 Tran Phu, Phuong Cam Tay,
Thi xa Cdm Phd, Tinh Quang Ninh

Cam Pha Transaction Office
58Tran Phu St., Cam Tay Ward,
Cam Pha Town, Quang Ninh Province

Tel: (84.33) 3721900
Fax: (84.33) 3721902

Phong Giao Dich Mao Khé
289 Khu Vinh Tuy I, TT Mao Khé,
Huyén Bong Triéu, Quang Ninh

Mao Khe Transaction Office
289 Vinh Tuy | Zone, Mao Khe Town,
Dong Trieu Dist,, Quang Ninh Province

Tel: (84.33) 3584195 - (84.33) 3584198
Fax: (84.33) 3584197

Phong Giao Dich Bai Chay
33 Ha Long, T6 5, Khu 9, Phuding Bai Chay,
Ha Long, Quéng Ninh

Bai Chay Transaction Office
33 Ha Long St,, Unit 5, Zone 9, Bai Chay Ward,
Ha Long City, Quang Ninh Province.

Tel: (84.33) 3515712 - (84.33) 3515715
Fax: (84.33) 3511746

Phong Giao Dich Déng Triéu
77 Khu 2, Thi trén Bong Triéu,
Huyén Bong Triéu, Quang Ninh

Dong Trieu Transaction Office
77 Zone 2, Dong Trieu Town, Dong Trieu Dist,,
Quang Ninh Province.

Tel: (84.33) 3582174
Fax: (84.33) 3582174

Chi nhanh Lao Cai
121 Budng Thanh Nién, P Duyén Hai,
TP. Lao Cai, Tinh Lao Cai

Lao Cai Branch
121 Thanh Nien St., Duyen Hai Ward,
Lao Cai City, Lao Cai Province

Tel: (84.20) 3823386 - (84.20) 3667788
Fax: (84.20) 3826944
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