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THONG DPIEP CUA CHU TICH HOI BONG QUAN TRI
DAI HOI PONG CO PONG 2025
MESSAGE FROM THE CHAIRMAN OF THE BOARD
OF DIRECTORS OF MAI LINH GROUP

Kinh thuz Quy C6 dong.

Trudre héd, thay mat Hoi ddng Chein trf va todn thé can bd nhén vién Tip dodn Mai Linh, t0i xin gii dén
Quy €4 ddng ki tri &n sdu sic nhit vi su tin teime, Fing bk vi 52 chia trong sudt kinh trinh hen ba thip
nién qua. Chinh niém tin v sy gin bo eda Quy CF dbing 1 dfng lie & Mai Linh khéng ngimg vuon lén,
mang mau xanh thin thién dén khap moi mién dét e,

Ba murri 1am nam qua khing chi B omdt ching dudmg kinh doanh — 44 14 hinh trinh c0s khat vong, cia s
kign cutmg vi o e khing ngimg nghi. Tir nhimg ngly 8iu gian khd, ching ta 43 dyng x3y mét thireng
hifu manh Viét Nam thin thude vi&i moi nhi. B 12 nidm 1 hio, nlumg ddng thai [ trdch nhigm lon lao
bufc ching t phii 38 mal mdi ngay 48 ximg dang vl ki vong cia x8 bii, khich hang va Quy Cb dng,
Nhimg nam ghn iy, kinh 18 todn cdu v thi trudng nii dja lign e bién ding: suy gidm tng trdmg, canh
tranh khoe ligt, sy %t hign cin cic mé hinh kinh doanh maoi 48 dgt Mai Linh trede nhimg thir thich ehim
timg cd. Chiing ta nhdn thitc siu she ring: Mal Linh khong thé &I theo 1 mon. B4 11dp tue tha tal v phds
trién, chiing ta phai lim mét cudc cich mang todn dién vi ridt dé — khing chi chuyén & cong nghd, ma
Fi chuydn déi nr duy, vein hia, quan tr vh mo hinh kinh doanh, Mye tiéu cim ching @k dua Mai Linh teér
thinh Tap doin vin i —cng nghé hang diu Dong Nam A, tién phong x3y dymg hié sinh thii vin i xanh,
sih b, thing minh v& bén vimg. L4 trinh cia 5 nam 16 voi thm nhin “Mai Linh Life — Mot chiam, mudn
dich wy™ duge xbe dinh 1i:

= 2025: Hodn thién kién tric s, chudn hda vin hinh véi ERP — CRM.

s F025-2027: Ra mit Sidu tmg dina Mai Linh Life —nén ting “Tr ¢4 trong mér™ tich hop taxi, logistics,
cho thod e, tram sac, t3i chinh ei nhdn, dich vy cdng ding.
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«  2028-2050: Ung dyng Al todn dign, ty &dng hae vén hinh, ma réng hop tie qude 1 vi ké ndi vao
nen kink 1 sd quic gia.

Mai Linh Life khéng chi 1 mit img dyng 43t xe. B 1 nén ting théng minh, phyc vu moi nhu cdu ola
khich hing, “xanh hda"” moi hoat ding vh trir thinh cu ndi gita chag nghé hidn dai v gid trj nhiin van
truyén théng, Khing chi diu tw ha ting 56, Mai Linh s xy dymg &8i ngfi nhin sy s6, 1o dumg vikn hoa 36
1r trung tim didu hinh @én timge chi nhanh dia phuone, Ching s ddng hinh cing cde 381 e cong nghd
hing cdiu nhir FFT, Vienel, VNPT, AWS, Huawei... dé dém bio hifu qué cao nhdt rrong cdng cudc ddi
mdi. Muc tidu cia chiing ta khdng chi 13 fing tridmg doanh thu, md 14 tpo a gid tr] bén vine — mang lgi
hanh phiic cho C& déng, nhiin vién, khich hing vi cing $8ng.

Trong théri ky diy bidn dgng niy, hon bao gidr i ching ta ciin sy dodn ké, k3 lugt, khat vong vi niém tin,
Tinh thin chidn binh da giop Mal Linh vegr qua thir thach sude 35 nam qua 52 tiép e B ndl lyc cho hanh
trinh meii. Vi tr ca 1m huyét va trich nhigm, 1di ciing Ban Lankh dao cam két s& dén todn 1, wdn lyc dé
diin diit cufec chuyén dii mang tinh cich mang nay dén thinh cong, T4i tha thiét mong Quy €6 dang tiép
tue tin tueng, $ing hanh va cing chung tay vidt nén mét trang 50 mudi — 4 Mai Linh khéng chi 14 thurong
bt o hidm may, med odn 12 di san cho mai saw.

Xin trfin trong chm on.

Drear Shareholders,

First of all, on behalf of the Board of Directors and all staff of Mai Linh Group, | would like io expressmy
despest gratitude 1o our Sharebolders for their trust, companionship snd sharing throughout the joumey of
more than three decades. 1t is the trust and commitment of our Shareholders that motivates Mai Linh to
constanthy strive, bringing fnendly groen o every comer of the couniry,

The past thirty-five years have not only been a journey of business — it has been a journey of ambition,
redilience and relentless effert. From the early difficult davs, we have built a strong Vietnamese brand that &s
familiar {0 every houschold. It is a source of pride, but ot the same time a great responsibility that fonces ws to
nnovate every day to be worthy of the expectations of sociéty, customers and shareholders.

In recent years, the global economy and the domestic market have been constantly fluctuating: declining
growth, ferce competition, the emergence of new basiness models have put Mai Linh in front of
unprecedented challenges, We are deeply avware that: Mai Linh cannat follow the beaten path. To contime 1o
exist and develop, we must make a comprehensive and radical revolution - ol only wansforming wehnolaogy,
bt alss transforming thanking, culture, manapement and business model. Our poal is to make Mai Linh the
leading transportation - technology groug in Scwtheast Asia, pioneering in building a green, digital, smart and
sustainable trarsporiation ecosystem. The readmap for the next 5 years with the vision of "Mai Linh Life -
Oine toech, thousands of services® is defined as;

= 2025: Complete digitel erchiectuss, standardize operations with ERP - CRM.

= M25-2027T: Mai Linh Life Super App — an “All-inone” platform integrating {axi, logistics, car renfal,
chorging stations, personal Tinance, and community services,

+ 2028-2030¢ Comprehensive Al application, operational sulomation, espanding international
cooperation and connecting 1o the national digital economy.

bdai Linh Life is not just g ride-hailing app. [tis a smart platform that serves all cusiomer needs, “greens™
all setivitics and becomes a bridge between modern technology and traditional humen values, Mot onky
mnvesting in digital infrastructure, Mai Linh will build a digitel workforce, creating a digital culture from
the operations center to each local branch. We will accompany leading technobogy partners such as FPT,
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Yietel, YNPT, AWS, Huawei... to ensure the highest efficiency in innovation. Our goal is not only 1o
increase revenue, but also to create swestainable value — bringing happiness (o sharcholders, employees,
customers and the community,

In this tarbulent peried, more than ever we need unity, discipling, aspiration and faith. The warrior spirit that
has helped Mai Linh overcome challenges over the past 33 yvears will continue to be the driving farce for the
new journey. With all our passion and responsibility, the Board of Directors and [ pledge to devote all our
minds and efforts to leading this revolutionary transformation to success. | sincerely hope that owr
Shareholdars will continue to trust, accompany and join hands 1o write a new history - so that Mai Linh is not
anly o brand of woday, but alzo o legacy for the future. Sincerely thank yeu,

CHU TICH HQI BONG QUAN TR]
ARD OF DIRECTORS OF MAT LINH GROUPZ
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Tinls k.i'nh vii dic didm cin cing ty doi cﬁungs-"..!i‘:.'m'l'mn and characteristics of public company
L1, Qud trinh kinh thinh va phét trien’ Establishment and development process (nghy thinh lip,

thiri dié¢m nifm yét, théi gian cdc mdc s kién quan wong ké vir khi thinh 1ap dén nay’ Date of
estabiishment, time of listing, and development milestones since the establishment until now)
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- Npdy 12/07/1993, Chng ty TNHH Du ljch — Thueng mai — Vin 14 Hanh khdch Mai Linh dugc thanh
lip wisi st vhn ban diu 300 trigu ddng’ On July 12, 1993, Mai Linh Passenger Transport - Trasding -
Tourism Limited Company was established with an initial capital of VND 300 million.

- Npiy 06062002 Cang ty dinge chuyén déi thimh Céng ty C6 phin Mai Linh/ On June & 2002, the
Company was converted into Mai Linh Corporation Company,

- Nghy 01/1 1/2007: Céing ty d8i tén thanh Céng ty C& phéin Tip doin Mai Linky' On November 1, 2007,
the Company was renamed Mai Linh Group Corporation Company.

- Nghy |Z/07/2018; 50 Ké hoach v Bdu v Thanh phé Hb Chi Minh da cip Gidy chimg nhin ddng k¥
doanh nghigp che Cong 1y Cb phén Tip dodn Mai Linh (Mai Link Corp) — Dearh nghiép dugc think
Hip trén cor s& hgp nhat e doanh nghidp/ On July 12, 2018, the Department of Planning and Investment
of Ho Chi Minh City issued the Enterprize Registration Certificate to Mai Linh Group Cerporation
Company (Mai Linh Corp) = a company established on the basis of the merger of the following
enlerprises;

o Cong Ty CH Phin Tip Poin Mai Lioh (M3 s6 doanh nghiép 0300935037y Mai Linh Group
Corporation Company (Enterprize Code: 0300038037,

+  Chng Ty C6 Phin Mal Linh Midn Bac (M3 56 doanh nghigp 0101 149623} v&° Mai Linh Northern
Corporation Company (Enterprise Code: 0101 149623) and

« Cong Ty CH Phin Mai Linh Midn Trung (M& sé deanh nghidp 0400382219)' Mai Linh Central
Corporation Company {Erterprise Codo: (400382219,

- Ngiy 29/102019: Sir K& hogeh va By nr Thinh phd Hb Chi Minh da cép Gidy chimg nhin dang ki doanh
nghiip cho Cing ty CB phiin Tép dodn Mai Linh (Mai Linh Corp) — Bing ki thay déi lin 1/ On October 29,
2019, the Department of Planning and Investment of Ho Chi Minh City issuwed the Enterprise Registralion
Certificate 1o Mai Linh Group Corparation Company {Mal Linh Corp) - |® amendment,

- Nety 0B062023: 5 Ké hoach va By tur Thanh phi H& Chi Minh d cip Gidy chimg nhdin diing kit doanh
nghigp cho Cng ty Cé phin Tip doén Mai Linh {Mai Linh Corp) — Dling ky thay 8di lin 2/ On Junc §, 2023,
the Department of Planning and Investment of Ho Chi Minh City issped the Enterprise Registration
Certificate to Mai Linh Carporation Campany (Mai Linh Corp) — 2* amendment.

1.2. Tim shin - S& ménh - Gid trj cift W6k Vision = Mission = Core Values
Trong héanh trinh phét trién hon ba thip k¥ qua, Mai Linh ludn gitr vimg dinh luémg chién [uge i ring,
durge sol sing bod tim nhin ddi han v sir ménh nhdn van' In s development journey of more than three
diecades, Mal Linh hos always maintained o clear strmegle orfentation, illuminmed by o long-term vision
and a humane mission,
« Tdm nhin/ Vision: Tré thinh nhd cung cip dich vy 1dt nhis & nhimg nel Mai Linh e mét' To become
the best szrvice provider wherever Mai Linh 15 presen,
o Sir mfnh/ Mission: Mang sir hal 1ong d8n cho m8i ngird, gop phin phit trién v nang tm van héa
Vigt, vi cude sbng tht dep homd To bring satisfaction to everyone, contribute to the development and
elevation of Wietnamese culture, for & better life.
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= Gid trj cdit 16if Core Valaes:

K.hing chi dimg lai & mye tiéu kinh doanh, Tip Bodn Mai Linh xem gia tr <t 16i 1 nén ting gén kit con
rigusérd, van hoa v djnh haudmg hénh dong. By chink 13 déng lye 36 tip thé Mai Linh chung st xiy dymng
mit 18 chire ning ding, sing wo va hidu qud, tir dé tao nén nhime gia tr] bén vimg che cing dbng v xi
hit! Mot only stopping at business goals, Mai Linh Groop considers core values as the foundation
connecting people, eulture and action onentation. This is the drmving foree tor Mai Linh eolleetive 10 join
hands to build a2 dynamic, creative and effective organization, thereby creating sustainable values for the
community and society,
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1.3, Thinh tich dat duge’ Achievements
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- Nam 2001, Céing ty duge cdp chimg nhdn HE thiing Quan Iy Chit hugng thee tidu chadin IS0 9001/
In 2001, the Company was granted the Quality Management System certificate according 1o 150
P00 stan-dards.

Mam 2004 — 2006, dgt danh hi¢u Doanh nghigp tigu biéw' In 2004 - 2006, achieved the title of
Typical Enferprise.

- Mam 2008, dat ghdi thudng Chir logng Vies Nam do Bg Khou hoe vi Cong Nghé - Tong cye Tigw
chudn B luémg Chiit Ieomg Vige Nam 18 chire/ In 2005, won the Vietnam Ouality Award organized
by the Minigtry of Science and Technology - General Department of Standards, Metrolopy and
Quality of Vietnam.

- Trung tim Séch K¥ luc Viét Nam xdc nhin 14 doanh nghiép o8 nhidu xe taxi nhit Viét Nam/ The
Vietnam Record Book Cemer confinmed thar the énterprize has the mast 1axis in Vietna,

- Nim 2005 vi 2008, ohéin gi#i thimg *“Sao Ving Bt Vite” do Bodn Chil tich Uy ban Trung wong Hai
& higp Thanh rign Vigt Nem trao t#ng' In 2005 and 2008, received the “Golden Star of Viemam® award
presented by the Presidium of the Central Committes of the Vistnam Youth Union,

- EHJ'J.E khen cia Thi tudng Chinh phi véi cin b§ nhin vién Cong ty do thanh tich i chie dodn Cyu
Chién binh vé thém Bign Bién Phi, nhin ky nigm 50 nim chién thing Dign Bién Phiv Cenificate
af Merit from the Printe Minister for the Company®s staff for their achievements in organizing a
delegation of Vetarans to visit Dien Bien Phu, on the occasion of the Sth anniversary of the Dien
Bien Phu victory.

- Nim 2006, Cop ving *Vi S Phit Trign Cong Déng” do Tong Lién dodn Lao ding Viet Nam d chire
trao ting ném 2005, 2008 vi 200% Tn 2006, the Golden Cup "For Community Development” organized
by the Vielmam General Confederation of Labor awarded in 2008, 2008 and 2009,

- Mim 2007, nhiin Huin chuong Lao $8ng Hang 3 do Chii tich Nude trao tang vi thanh tich xoit sie
tir niim 2001 d&8n 2005, gép phin xay dymg chi nghia €& hii va bao v TS qude/ In 2007, received
the 3" Class Labor Medal awarded by the President for omtstanding achievements from 2001 to
2003, contributing fo building socialism and defending the Fatherland.

11
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- Mam 2008, UBND Thinh Phd HE Chl Minh t3ng bEng khen don vi thye hign it md hinh xiy dyng
viin hau doanh nghiép trong nhidu nim qua 2005 — 2007/ In 2008, Ho Chi Minh City People’s
Committee awarded a certificate of merit to the unit that hes successfully implemented the model
of building corporate culture over the past many years 2005 - 2007,

Mam 2009, Chimg nhin Thiromg hidu ndi fidng dimg @30 nganh Giao thing Vin tdi cho thiemg
hidw taxi Mal Linh do YOCI trao ting/ In 2009, the Certificate of Famous Brand leading the
Transport indusiry for Mai Linh taxi brand was awanrded by VOCIL

- Wim 2009, dat “Theong hifu ndi ting Viét Nam 20087 do Phing Céng nghifp v Thuong mai
Vit Nem VCCI ]:-hlfli hop cing Cong ty Nghién el thj trudng Nielsen binh chon’ 1n 2008,
gchieved “Famos Vielnamese Brand 2008° voded by the Yietnam Chamber of Commerce and
Industry VCCT in coordination with Mielsen Market Besearch Company.

- N&m 2010, Thuong higu ndi tieng quic gia do B Cong thuomg chi tri trien khai va Hj 5& hiru
Tri tué Viét Nam, Cpe Sé hiu Tri tué Viét Nam, Mang nhin hidu Viét trao thng/ In 2010, National
Famous Brand was chaired by the Ministry of Industry and Trade and awarded by the Vietnam
Intellectua] Property Association, the Vietnam Intellectual Property Office, and the Vietnam Brand
Metwork.

- Mam 2013, Thuong higu Viét véu thich nhét 5 niim lién dwye ban doc bae SGGP binh chyn' In
2013, the most favorite Vietnamess brand for 5 consecutive years was voted by SGGP newspaper
readers.

= Ndm 2015, Thiong higu phdt trién bén vimg vi sin phim chét lugmg cao Vit Nam do Bao Thurong
higu wi Chag Isin bink chon' In 2013, the Brand of sustainable development and high-guality
Vietnamese products was voted by the Brand and Public Opinion Newspaper.

- Mtm 2015 d5n nhin bing khen “Sin pham, dich vy Viét Nam dige tin ding Fn 11 nim 2015" 4o Bj
Thing tin & Truydn thing, B Van hba Thé theo va Du lch trao ting/ In 20135, received the Certificate of
merit “Viemamese products and services trsted for the second time in 2015 awarded by the Minlsoy of
Information and Communications, the Ministry of Cubture, Sports and Tourism.

- Cip Doanh nhin vitn hoa xuit sdc thii k§ 44i mdi & Doanh nghiép manh va phit trién bén vimg do
Phong Thuong mai v Céng nghigp Vigt Nam VCCI & Trung tim Vin hoa Doanh nhin Vigt Nam
18 chire ngay 26:/92015/ Cup for Excellent Cultural Entreprencurs in the Renewal Period & Strong
and Sustinable Enterprise organized by the Vietnam Chamber of Commerce and Industry VOCI &
the Vietnam Entrepreneurs Cultural Center on September 26, 2015.

- Nim 2018, dat Chimg nhin HE thiag Quin [¥ An todn giao théng dubmg bi theo tidu chuin Qube
i - 150 39001:201 2/ In 2018, achieved the Cenificats of Road Traffic Safety Management System
secording o Intemational Siandards - 150 39001:200 2,

11
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Miim 2020, thuong higu Mai Linh - Miu xanh cufic séng tyr hio khi duge odng nhin 13 mit trong
10 nhin hiéu ndi tiéng nhit Viét Nam ndm 2020 do Héi S& hiru Tri tué Viét Nam binh chon' In
200, Mai Linh - Green Life brand was proud o be recognized as one of the 10 most famous brands
in Vietnam in 2020 voied by the Yietmam [ntellectual Property Association.

= Thp dodn Mai Linh dwge gidi thudng Doanh Nhiin Asia 2020; Theong hig¢u Asia 2020/ Mal Linh
Group recsived the Azss Entreprensur Award 2020; Asia Brand Avward 2020,

- Mam 2020, 2021, 2022: Nhidy cd nhin vi tip thé Tép doan Mai Linh nhan gidi thuémg Vi ling
Vang do Uy ban ATGT Qude gia xét chon v trao ting/ In 2020, 2021, 2022: Many individuals
and groaeps of Mai Linh Groap received the Golden Sieering Wheel Award selected and awarded
by the Mational Traffic Safety Committee,

- Nim 2021, Tép dadn Mai Linh tir hio duge vinh danh “Top 10 Mhdn hifu néi tifng Vit Nam™.
Bidy cing l& ndm thir 3, Mai Linh vinh dirnhin danh hige nay/ In 2021, Mai Linh Group was proud
1 be honored as “Top 10 Famous Brands of Vietnam". This iz also the 3nd vear that Mai Linh has
bem honored to receive this tite,

- Nim 2020, Té chire Ky lyc Chiu A trac bng xéc nhin ky luc “Hing taxi o6 sé lugng ca hd sinh
trén ke nhigu nhit Chiu A cho Tip dodn Mai Linh/ In 2020, the Asian Record Organization
awerded the record certificate *Taxi company with the largest number of midwives in the cor in
Asia” o Mai Linh Group.

- Num 2020, 2021: Tip dain Mai Linh ding hinh ciing Chinh phi trong phong chéng dich Covid - 1%
20120, 2021: Mai Linh Group accompranies the Government in preventing the Covid-19 epidemic.

- Mim 2020, 2021, 2022, 2023: Nhidu ca nhin va wdp the Tip dodn Mai Linh nhin gial thedmg V4 king
Ving do Uy ban ATGT Quic gia xétchon va rao tgng/ 2020, 2021, 2022, 2023: Many individuals and
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grouns of Mai Linh Group received the Golden Steering Wheel Award selected and presented by the
Maticnal Traffic Safety Commities,

Nam 2023 Cog ty C8 phin Tép dodn Mai Linh dirge H§i Sé hin ol tué Vit Nam tran Chdmg nhin
"Top 10 Mhiln higu ndi tifng Vigt Nem™ nim 2023 tai Trung dim Nghé thudt (Ha NG, By i lan thi
4 Tip dodn Mai Linh drpe Héi 6 hire trf t Vide Nam vinh danh/ In 2023, Mai Linh Group Joing Siock
Company was awarded the Centificate of "Top 10 Famous Vietnamese Brands" in 2023 by the Vietnam
[ntellectumal Property Association at the Art Center (Hanoi), This is the 4th time Mai Linh Group has
been honored by the Vietnam Intellectual Property Association.

1.4, Nhimg din in nim 2024/ Marks of 2024

Ld.I. Tip dodn Mei Link kj kde vl Petrofimes: Chia sé nguin lye — Nang cao higa qui’ Mai
Linh Group signs with Petrolimex: Sharing resources - Improving efficlency

Mgiy 292, LE kff két hp téc chién luge gitm Tip dodn Mal Linh vé Tip doén Xang diu Vidr Nam
{Petrolimex) 41 difn ra i Ha N, khang dinh m® quan hé hop the Tau &l gira hal bén/ On
February 29, ihe signing ceremony of the strategic cooperation between Mai Linh Group and
Vietnam Mational Petroleum Group (Petrolimex) took plece tn Haned, affirming the long-term
cooperative relafionship between the two sides,

Hal bén s2 ciing hop e ditu tu, Kinh doanh nhim chia sé nguon e, tin dyng t6i da thé manh, dbng
thiri wu tién sdr dyng cic sdn phém va dich vy hai bén nhu xang diu, logistics, du ljch vi bio didmg
sira chita tgi cde oo s hg ting, trgm dimg nghi cia Mai Linh trén todn quéc/ The two sides will
cooperate in investment and business (o share resources, maximize strengths, and prioritize the use
of products and services of both sides such as: gasoline, logistics, tourism and maintenance and
repair of Mai Linh's infrastrocture and rest stops nationwide.

Sau mi} ndim trién khai, cdc hogt déng hop tic gima hal doanh nghiép bude diu 43 dat duge két qui
tfch cyrc tgi nhidu don vif chi nhednh trén el nrdte, tao nén ting vimg chic cho méi quan bé hop tic
todes dién vt hifu qua liv dai trong twong laif After one year of implementation, the cooperation
activities between the (wo enferprises have initially achieved positive resulls at many unis/
branches nationwide, eresting a solid foundation for & comprehensive and effective long-term
coaperative relationship in the future,

L4.2  Tpdodn Mal Link kY két v GreenLight: Hop tée vi tieomg lai xarh Mai Linh Group signs
with Greendighs: Cooperation for a green fulure

Hghy 91062024, Tp dodn Mai Linh va Céng ty Co phdn Hanh Trinh Xanh GreenLight Vigt Nam
da k¥ kéx bién bén ghi nhé hop e, khing dinh thm quan rong trong vise chung tay phit wién kinh
t# xanh v bio vé mi treimg trong bdi cinh bién dbi khi hiw' On October 9, 2024, Mai Linh Group
and GreenLight Viemam Green Journey loind Stock Company signed 8 memorandum of
understanding. affirming the importance of joining hands to develop a green economy and protect
the environment in the context of climate chanpe.

Theo théa thudn hop téc, GreenLight s tridn khai cdc dir dn rdng rimg quy md lém, cung cp tin
chi carbon dat tiéu chudin quic 18, bi d&p lugng Khi thai tr hopt ddng viin thi cie Mai Linh v tién
tdi mye téu phit thii rong bing kbing' (Net Zers/ According to the cooperation agresment,
GreenLight wili implement jarge-scale afforestation projects, provide carbon credits that meet
infernmlicnal standards, offset emissions rom Mai Link's transpociation activities amd move
towards the goal of net zerv emissions},
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Théa thusn khig chi thd hign cam két cia Mai Linh trong vige bdo vé ml wrubng méa con khang
dinh nd lyc cia doanh nghigp trong viSe tudn thi cie teu chudn qubc 1@ v& phat trién bén vimg,
g phin giam thifo tic ddng cin bién 46i khi hiu, dbog thdi thic $y cic md hinh kinh doanh
xanh vi trich nhifm x8 hdi trong nginh vin @i Vigt Nam/ The agreement not only demonstrates
Mai Linh's commitment to envirommental protection but also affirms the company’s efforts o
comply with international standards on sustainable development, contributing to minimizing the
impact of climate change, while promoting gréen business models and social responsibillty inthe

Vietnamese trangporiation industry,

L4.3.  Diu fr 3.999 xe dign: Mai Linh Chuyén d6i xanh/ Investing in 3,999 efeciric vehicles: Mai
Linh Goex (freen

Ciing niim trong mye tiéu phet trién bén vimg va giam thiéu khi thii carbon, T4p dodn Mai Linh
chinh thire trign khai ké hoach din tr 3.999 xe dién vio hé thing win tii cia minh. By li budc di
chidn luge trong 19 trinh chuyén &6 xanh, khiing dinh cam két cda Mai Linh trong vige tién phong
img dyng céc gidl phap giao thing thin thién w6 mbi trrdmg’ Alse in [ine with the goal of
sistainable development and carbon emission reduction, Mai Linh Group hes officially launched a
plan to invest 3,999 electric vehicles In its transporzation sysiem. This isa strategic step in the green
transformation roadmap, affirming Mai Linh's commiiment to pionsering the application of
environmentally friendly transportation solutions,

Vige dua xe dén vio hoat ding khing chi glip Mal Linh gldm ddng ké lupng khi thal COz, md cdn
nng cao tri nghiém khach hing voi phuong tign hign dad, 8m & va 68 kigm chi phi vin hinh,
eip phin thic diy xu lréng sir dung phoong tign xanh tai Viét Nam, phis hop vii dinh hudng qude
gia vE phat trien kinh t¢ bén vimg vi giam phat thii rong’ Putting electric vehicles into operation
not only hetps Mai Linh significantly reduce COy emissions, but also enhances customer xperience
with modern, smooth and cost-effective vehicles, contributing 1o promoting the trend of using green
vehicles in Vietnam, in line with the national orientation on sustainable sconomic development and
nel emission reduction

Ldd,  Hep tic ciing GSM ra mdt chudi xirdug siva chite 8 16 lim nhdi Vigi Nawm/ Cooperating with
GSM o fawrrel e fargess car répaie shop chain in Fiefnam

Mghy 1202024, Cang ty Cd phin Thirenp myi Mé Kéng Manh vi Cang tv Cd phin Di chuyén
Xanh Cong ty GSM it Thing minh GSM (Green Smart Mobility) ky két bién bin ghi nihd hop thc
thitnh lip lién doanh méi vii thuong hige “MeKong Xanh SM™ nhim xiy dimg v viin hinh chudi
xiimg dich vy sira chita, béo duling xe & td trén pham vi todn qu&:l' On Seplember 12, 2024,
Mekong Cireen Trading Joint Stock Company and Green Smari Mobility foint Stock Company
signed a memorandum of understanding to establish & pew joint venture under the brand name
"MeKong Xanh 837 1o build and operste a chain of car repair and maintenance service shops
pationwide,

Chiedi sira chira MeKong Xanh SM sau khi dua vao vin hinh s& dirge trang bi cong nghé hign dqi,
dip img tidy chudin quic & vi phyc vy da dang céc logi phuong tign, hao gom cd xe dién va xe
wiing/ After being put into operation, the Mekong Green SM repalr chain will be equipped with
modern technology, mecting intermational standards and serving a vansly of vehicles, including
electric and gasoline vehicles,

Sir hop tac giira Mai Linh v GSM khong chi néng cao chdt ligmg djch vy béo duimg, sim chita
cho khich hang mé chn hil tro 18i uu hda hoge ddng vin hinh cho céc doanh nghifp vén i, Blng
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thir, sudng sir chira ndy 52 ddng vai trd quan trong trang vige i dély xu hugng chuyén doi sang
phusong tidn xanh. thin thidn whi mdi tridmg tai Vidl Nam’ The cooperation berween Mai Linh and
GSM not only improves the quelity of maintenance and repair services for customers but also
suppons the optimization of operations for tmnsport businesses. At the same time, this repair shop
will play an imporant role in promoting the trend of switching to green, environmentally friendly
vehicles in Vietnam.

145 Mai Link fyp tic cing Grab: Gin két cing mghé, ming tdm rdd aghifme Mai Link
conperates with Grab: Combining fechnology, enhancing experience

'Ngi\' Elflﬂﬂﬂlﬂ Tép dodn Mai Linh vii Grab Viét Nam chinh thic ky kée thaa thudn hop the
chién hrge nhiim mé rdng dich vip vin 18i, mang d&n cho khich hing nhidu hew chon di chuydn tign
lri homy' On October 21, 2024, Mai Linh Group and Grab Vietnam officially signed a strategic
cooperation agreement io expand transportation services, providing customers with more
convenient travel options.

Sy hop thc ndy cho phép khich hing dat xe Taxi Mai Linh thing qua img dyng Grab, dong thir
14n dyng céng nghi va h sinh thii st eia Grab 48 15i 1y héa trai nghigm di 130" This cooperation
albows customers to book Mai Linh Taxi through the Grab application, while taking advantage of
Gral's technology and digital ecosystemn to opfimize the fravel experience.

Vide két hop gitn nén ting céng rghé hién dai cia Grab vt mang ludd taxi rdng khip cia Mai Linh
tai 63 tinh thanh vi cic huyén dio s¥ pdp phin ning cao chét lugne dich vy, gia ting thu nhip vA
dip my 10t hom nhu cu di 13i cim khich hing trén t0én quie The combination of Grab's modern
technology platform and Mzi Linh's exzensive taxi network in 63 provinees and island districts will
contribute o improving serviee qualily, increasing income and belier meeting the travel needs of
pustomers nafionwide,

L4.6. Mai Linh iy mank gidl phdp cong ngh§ Contact Center On Cloued? Mai Linh promores
Contact Cemter O Clowd technology solution

Nhim ndng cao chit logng djch vy cham soe khich hing va tbi wu hoa hogt dong van hinh, Tip
dodn Mai Linh chink thire trifn khai gidi phdp céng nghé Contact Center On Cloud! In order to

improve the quality of customer care services and optimize operations, Mai Linh Group officially
deploys Contact Center On Cloud technology solulion.

Comact Center On Cloud 14 hé théag tdng 481 cham sdc khich hing hign dai duoe xiy dymg trén nén
ting dign todn ddm may, cho phép ket ndl v gquin Iy dir e mdt cich Linh hoat, an todn vi higu qui/
Contact Certer On Clood 5 8 modemn customer cere switchboard system built on a clowd computing
platform, allowing flexible, safe and effective conmection and data management.

Vide (mg dung Contact Center On Cloud vio viin hinh gitip Mai Linh cai thign tde 8¢ phin héi,
gin ting khi ndng hromg the véi khich hing trén nhidu kénh, ding théi t8i wu chi phi vin hinh so
virl ede mo hinh truyén thdeg’ Applying Contact Center On Cload to operations helps Mai Linh
ifnprave respouce speed, incieate the ability to interact with customers on multiple charmels, and
optimize operating costs compared to traditional models.

Gisi plsdips cdng nphd Contact Center On Cloud khéng chi mang lg wii nghigm khich bang tot hon ma
cém khiing dinh tim nhin cim Mai Linh trang vide (mg dung céng nghé 38 vio qué trinh chuyén dii vi
néng cao hifu qua hogt ddng cia doanh nghigp/ Contact Center On Cloud technology solution not anly
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brings a better custamer experience but also affinms Mai Link's vision in applying digital technology to
the transformation process and improving business efficiency.

LA I igp thé, I3 o nhdn Tip Podn Mai Link nhin gidi thirdng V3 Ling Vings 11 collectives,
13 individuwels of Mai Link Group receive dive Gotden Steering Wieel Award

Mam 2771242024, Tip dodn Mai Linh tidp e khing dinh vi thé din 4o khi dar duge think ch in
tugmg tai 18 trao gidi Vi Ling Ving lin thir 12 do Uy ban An toin Giao thing Qude gin t8 chire/
On Drecamber 27, 2024, Mal Linh Group cosiinesd 1o affirm {15 leading position when achieving
impressive results a1 the 12ih Goiden Stearing Wheel Award ceremony orpanized by the Mational
Traffic Safety Commities,

Vgt qui sy xét duvét khiit khe tir Hi dong, Tip dodn Mai Linh xuft sdc gidnh duge 17 giai tip
thé v 13 giid ed nhin, trong téng s& 30 tip thé vi &0 cé nhin duge vinh danh/ Overcoming the
strict review from the Council, Mai Linh Group excellently won 11 collective awards and 13
individual awards, out of a total of 30 collectives and 60 individuals homared.

(iiai thudmg Vé Ling Ving khong chi tin vinh nhimg ci nhin v tp thé xudt s3c md con lan tha
gid trj tét dgp, ghi nhin nhimg ddng gop thim Mng trén mdi cdy 58 hanh trinh’ The Golden Steering
Wheel Award not only honers outstanding individuals and collectives but also spreads good values,
recognizing silent contribuions on every kilometer of the journey.

Khiing chi chip hinh nghi®m chinh Ludt An toln Gizo thong, trong m ca lim vige cae B xe Mai
Linh cdn thye hign nhiéu hinh 3ng dep, b iy nguii glp ngn va gitip 43 dng nghidp, gép phin
xiy dumg van héa giao thing vin minh trén khilp mei néo dudng/ Mot only strictly complying with
the Traffic Safety Law, during each working shift, Mai Linh drivers alzo perform many good deeds,
supporting victims and helping colleagues, contributing to building a civilized raffic culture on all
roads.

LA8.  Bdo tge ngi bil - Ning tim & ned whin sy chayén nghidp’ Internal traiming - Improving
professional staff

Ngudn nhin e i yéu 16 et 151 trong sy phit trién bén vimg cia doanh nghigp, Chinh vi vy, Mai
L'mhkhﬁngngirngdiumﬂncﬂagtﬂn die tao, ning cao kY nang cho 40 ool can b quia 1y v
nhdn vién M xe/ Human resources are the core factor in the sustainable development of the
enlerprises Therefore, Mai Linh constantly invests in trainimg and improving the skills of mansgers
and drivesr.

Cae chuong trinh hdnlu:,@duqn:kﬁydmlgﬁibmﬂhﬂ trong vio vide nfing cao trinh 85 chuvén
mén, img dyng clng nghé vio thire tilfn, trang bj k§ nang giao tidp v tinh thin phye vu khach hing
mé cich chuydn nghidp, chu ddor Training programs are systematically developed, focusing on
improving professienal qualifications, applying lechnelogy 1w practice, equipping communication
skills and & spint of 22rang customers prafessionnlly and thoughtfully,

Nhimg nd lue ndy 1 nén ting 45 Mai Linh khking dinh v thé 14 mét thueng hidu viin th uy tn,
dige kiich hang tin nemg v @linh gid can trong sudt nhidu ndm qua/ These eifons are the
foundation for Mai Linh to affinm its position as a prestigious transportation brond, trusted end
hizhly appreciated by customers over the years.
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1.4.9. Hiring vé cfing ding - Lii xe Mai Link 6 1 trén tirng cdy $6¢ Commanity orientation - Mai
Limk ddrivers are kind on every Allomerer

Wit tinh thiin wich nhigm x8 hif lubn duge 33t 18n hing diu, trong nam 2024 Tép dodn Mai Linh
42 cb nhifu ddng gip ¥ nghia trong e bogt ding vi cdng dong’ With the spirit of social
respongibility always being put first, in 2024, Mai Linh Group has made many meaningful
condributions to community activites.

MO bt B chwong trinh pidl hep ciing Cong an TP.HEM 8 chire dua d6n min phi thin nhin cic
Tiét s chuma xdc dinh danh tink d8n Trung 1@m Y khos Van Hanh dé thu nhdn miu AND, tiép thém
nidm tin cho cde gia dinh trén hanh trinh fim kidm ngedd thin yéu 43 negd xufng vi dde lp tu de,
vi hda binh din 182/ A highfight s the program in coordination with Ho Chi Minh Ciny Palice to
organize free ranspomation for refatives of unidentified martyrs to Van Hanh Medical Canter to
colle¢t DMA zamiples, giving more confidence to familics on the journey to find loved cncs wha

died for independence, freedom, and national peace.

Biie bigt, nhin dip ky nifm 80 ném ngiy thinh 1&p Quén 43 Nhin din Vit Nam, Tip dodn Mai
Link 43 phii hop cing Sir dodn @ tro tang nha déng d9i quin nhin o hodn cinh khé khin tai
Béng Nail [n panticular, on the occasion of the &0th anniversary of the founding of the Vietsam
People’s Ammy, Mai Linh Group coordinated with Division 9 to present a house to a comrade in
armsg in difficult circumstances in Dong Mai.

Ngdi nhel Sng &3 durpe iy dymg khang trang. 1iép thém dng lye 4 gia dinh Thifu t Lé Hing
Cudng dn dinh vuegt qua khé khin, vuon lén trong cudc sbng' The comrade's house was built
spaciously, giving more motivetion for Major Le Hung Cuong's family to stahilize, overcome
dithculties, and rise up in life.

Hogt déng nity thé hién tinh thin tréch nhigm v&i xa hii, su gén bd nghia tinh cudin dén v nhimg
gid trj nhdin van sdu s3e ma Mai Linh ludn hiedmg dén' This activity demonstrates the sense of
responsibility to society, the solidarity between the army and the people, and the profound human
values that Mai Linh always strives for.

17



CONG TY CO PHAN TAP DOAN MAI LINH

2 Npidnh ngﬁéud din bdn kinh doanhs Businesy lines and focatfons of the business
2.1. Nganh nghe kinh doanh/ Business lines

STT/
Va,

Ma nginh’
Busioees
code

TEn mpinh fndusrm name

2592

Cis edng co khi; i I va trdng phil kim loal! Machinieg: metal freatrant and coating
Chi tidt; Gia cong co khi, ph ting 6 1 Derails: Mochining o automobile parts.

3210

Eho bar vit lua @it hiing hoo' Werehousing and siorage of goods,

223

Hogt ddng dich vy hd tror khic 1i8n quan d8n vin tiOther supporting services refated
T frianspaoet lion

Chi tiét: Giao nhiin hang haa; Thu phat cée chimg i vin tii; Mbi gidi thaé va cho thug
phuomg tifn win & dwimg b (o hoa long khi d win chuyén wa hogt dfng lién quan
dén viin i duetmg hing khing)' Details; Freight farwarding; Recerving and dispatching
transport documenss; Brokerage for rentad and learing of road ransport velilcles
fexciialivg Mguefed par reavipors oo alr ranspori-relaed acrbvites),

3320

Chrylin phit! Cassrler activites.

5510

Dijch vy hu o ngiﬂ ngdryd Sthorrderm gocommodesion samicey
Chi tiét: Khich san dat tidu chudn sao (khing hegt diing tai iry 36 Devalls: Hotel
FETVICES MTeeiing Sh-raling stancards (Rl overated ot the registered office).

4661

Bién badn nhién lidu rin, 1S0g, khi vi cic sin phim li&n quan/ Wholesale of solid
Fiepeeiel, powacnr funly amd refmied prodiucis

Chi tide: Rdn bubn nhign lidu tin va cde sin phim litn quan (trir kinh doah khi diy mé
héa lang LPG i diu nhin edn)’ Detadls: Wholesale of solid fuels and related products
fexclivding wrading of Wywefied petrolewn gar — LG and resddual lebrican),

Jala

Mhi bing vi cée dich vu lin udng phue vy luw 80ng’ Restaicrarnts and mobile food
fervice aciivifies

Chi tié: Nha hing (khing hogt $jng tai try s6) Derails: Resfaurant services (ol
operaivd of the regivtered office)

SEI0

Kuft ban phin mdm/ Sofware publishing
Chi tigt: San xult phin mém/ Detadle Soffware production.

ax0

Lip irinh may wi tinh’ Comraier progy aming aorhiies,

10

| Tu vin mdy vi tinh va quin trj hé thing may vi tinh/ Comprrer conssdtancy and

SOMPRNEF TYILEM MaHIgot et SarViceE,

Hoat ding dich v cong nghé théng tin va djch vy kkdc ién quan dén may vi tinhy
Information fechnology services and other related services,

¥

G311

Xt by di [y, cho thud va cie hoat ddog lién quan Dain proceesing, hosiimg ond
refmed activities.

I3

6312

Chag thing tin' Web portals
Chi tife: Thidt 1p trang théng tin difn tir thng hop' Detarls; Operaion of general
elecivuric trfrmation webites.

14

4511

Ban bubn d t8 vi xe oo ding co khic! Wholesale of swiomobiles and other motor
velucles

Chi tiét: Mua bin xe e ding co, phuong tién viin téi, phy ting va b phin phy o cia
e e6 ding oo, nhit, xang div, gos’ Derails; Trading of moter vehicles, ransport
vefvelas, spare paris, and acceseories, fbrieants, gasollng, g,
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15

4 520

Bio dufng, sim chita & th vi xe o ding co khic’ Malstenarce and repair af nrolor
wehiclet qnd offur vehicles

Chi tiér; Bao dudmng, sira chita xe & 18, Bao dulmg, sirn chita miy kéo, phuomg tifn xly
dyrng, phirong B@n van @i Details: Molwenarcs and repair of cors, IPaclors,
coslraclfon eguipmend, and frarsport vehiclea

14

4530

Bin phu ting vi cie b3 phiin phy trg cla 6 65 va xe b ding cor khic! Pholesale of parts
and acomzaries for mater vehicles and other vehicies.

17

46351

Bidn budn mdy vi tinh, thidt bj nzoai vi vt phin mém' Bhalesale of compuiers,
peripheral eguipnrent avd soffwars.

4659

Biin bufn méy moc, thi®t bi vi phu thng miy khic! Fhofeale of otfver maciimery,
egitigsiend and sapplies

Clvi tiét: Bdn bufin may moc, thidt bj v& phy ing méy vEn phing (irir méy tinh vi thift
bi ngoal vi), Mua bin may dém cdly 50 vl phi kiénS Devails: Bholesale of offfce

machinery; equipment and spave parts fexcluding compulers and peripherals); rading
of dowielers and dccessories,

15

4911
{Chink}

Viin thi hinh khiich duimg bé trong ndi thinh, ngoai thinh (e vén i bang xe by
Lirban and suburban rood passenger iransport fexcluding bus franspori)

Chi tir: Kinh doarh vin i hinh kiich theo nyén o djnh bing xe tax) v theo hop ding;
Kinh doank vin ti hanh khich bing mé 15, xe may/ Details. Fired-route passenger
dremspart f feocd amd pngler comirac; mosecpcle parserger Irarspor! busfnes

20

Litie)

Wan i hinh khach dubmg b khic' Guber rood passenger Iramsport
Chi tifr: viin tai hanh khach bang xe néi tinh, lign tinh; cho thu xe cd nguid i 38 vin
tii hdnh khich! Details: Inter-provircial awd intra-provingial passenger travspors;
leasing vehicles with drivers for pazsenger fransport

21

4933

Vin 1ai hing hia bing duimg b’ Freighr trevport by rosd

Chi tift: Kinh doank vin tii hiag héa duatmg b bing 8 13; Kinh doanh via ti hiag hda
dutmg bl bilng md 15, xe miy (irir héa Wng khi dé vin chuybnl’ Deails: Road freigh
iranspart by trucks, motorcycles fexcluding liguefied gas travspori).

o

6810

Kinh doanh bit ddng san, quyén sir dung 44t thude chi & hity, chit sir dung hofie di
thud’ Real eviare buviness, owrership or leased land use rights

Chi tiét: Kinh dosnh bit 46ng sin. Cho thué nhé &, vin phing. Che thué nhi phige vy
cac mpe dich kinh doanh (kidt, rung tim thummg mai). Dich vo cho thué vin phong'
Detailz: Real esrate rading, rerial of fousing and offices; rental for commercial
parpeeses (Rivsks, mally); offfce leaving services

Tur viln, méi gitr, &hu gid bt ddng sdn, M gih quydn st dung it Real extate
eowywlluncy, brokerage, auction services, land wee right auction:

Chi tiét: Kinh doanh dich vy bit déng sin: dich vu m&i gidd bt $dng sdn, dich vy sén
gine cich bt ddng san, dich vu i viin bl diing sén, dich vu quing cdo bt ddng san,
dich vy quén |9 bilt ddng sdn. Dich vy nbh A4t (trir te véin mang toh phip 1Y Deraifs:
Renl etrore rerwess: brokerage, rading foors, conruinIngy, govertsing. and properfy
Frgragenrent fexciuding fegal conaelrarney),

3

Quéng cdo Advertising
Chi tigt Quing cio thuong mai/ Details: Commmercied adverising:

7490

Hout ding chuyén mén, khoa hog v chog nghf kbic chua dwpe phiin vio diu' Cther
professional, seleatifle and techmical aoriviies nol elrewiere clarsified
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Chi tiét: Djch vin chuyén giao cone nghd (trir thank wodn hdi phidu, thing tin 6 8 leong
wi i viln chirng khoan )¢ Derails: Fechmology transfer services (excluding bill paywment,
exchange rote rafermaalion, ard securities consuliing).

L 1]

Che thad xe o dimg oo Renfal o morer veucles
Chi tide: Cho thud xe & th/ Detalls: Car rental services,

1740

Che thod tii sin v5 hinh phi t4i chinh/ Remtad af nonfinaneial imfongibde azseis
Chi tiét: Dieh v cho thud kiku ding cdag nghidp, ahin hidn’ Defails: Licensing of
fmalusrriad depige aned fradkémarks.

28,

TR

B T d Yo' Traved cogemey acifvities

Chi tét: Cac dich va lién quan dén dich va sip das chuwén di du ljick, ¢hl &, vin chuvén
hdinh khich v hinh |%; dich vy xulit v&; Kinh doanh du Lich 1 hémh ndi i, quic be/
Detirits: Services relaied fo areanging frarel, gecommodation, passenger and lugeoge
branspors; fiokel issuance; domesiic and inferanaiiomnl four aperalions.,

249

T2132

By hitnh tua dhi ljeh! Tour aperator aclfvities

Chi tiéi; Dich vp cung cip cho hink khdch di du Beh bii cic nhd diéu hinh chayén du
lich cha cic dai B du lich va cic djch vu womg ur kKhdc! Dedaile: Troved services
provided by towr aparaiars and related apencles

4610

Bigi b, mdi icri, diu gid hing hda' Agency, broberage, and auction of goods

Chi tié: Bai 1¥ dich vy vién thong. Bgi 19 mua bin, ki giri hing héa. Dich vu thu h cic
chi phi tidu ding: Pidn thopt. D I¥ ky g61 hing héa! Details: Telecommunication
agency services; agemcy avd consignmeant fradivg; collperion services for contumer
expenses (g, lephongl; consignnent agency serviees,

e — e

3l

8331

Bt tao so clp Elemertary-level vocational iraining
Chi tife: Pro tao day nghé. B0 tao 141 xe co giéd detmg b Detarls; Pocariomal
Iraining: traiming for rood mator vehicle driving

6399

Drjeh vy thong tin kisic chia dupe phin vio dio’ Qeker nformation serices na
elsewhere classified

Chi tiet: Cae dich vy thing tin qua dign thoai; Céc djch vg tim kigm thing tin gua hop
dling hay trén cdr st phil (i dich iz cit xén thing tin, bio chi) Derails: Infermaion
services via felephone; pold byformation search rervices (excinding news cfipping ansd
Jowrnalizm services).

EE

G622

Hogt #3ng chin dai 19 & mii gidi bio hifm/ Tasrance speney and beakorage activities
Chi tide: Pai I¥ bio hiém! Decails: insnrance agency sevrvices.

34

2921

Vin thi hinh khich bing xe buyt trong ndi thanh' Lirban bus passenger transport

35

4922

Viin 13 hinh khdch bdng xe buyt gita ndi thinh va ngoui thinh, lign tinh’ Uirbar-rural
and interprovincial bus fransport

34

Viiin tdi hinh khich bing e buyt logi khie! Other fypes of bus possenger iranspor

i7

SZ

Heat ddng dich vi b o trge tidp cho vin 1 duimg e3t’ Swpporr services directy
relaied fo railw ay IranEee

Chi it Hogt dgng dich vu kil irg trye tidp eho ven tai dieimg st (trir Kinh doash kér
e he ng dubmg 331, hde 1ng kki o8 vin chuydn) Derails: Support services for
riritway transport fevelading ratlweay infractrucivre business and lquefied gar
frunsport),

iz

5225

Hoat dfng dich vu b tro trye tigp cho viin 1&i dutmg b Support services directly
relmed to poad tranepart
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Chi tigt: Lai dAt, cim hg dudmg bd. Hogt diing quén & dwimg b, cdu, dedng him. Hom
iz dich vy hA trg et cho vin 18] duimg bg: Hogt ddng lién quan i vin i hinh
khéch, hing hoa biing duimg b Derenly: Roadside axsiviance, rowing, road, bridee.
tunnel menagement; services related fo rood pessenger and frsighie tromsport

Dich m-uﬁr chdi vii cac dich vu b oy lién quan dén quang ba v 106 chire tua da lich?
Reservation services and related Iourism promation and four srgarmizalion services

391 0 e Dijeh v cung efip thing tin, chi diin va 18 churong trinh do lick/ Detarle:
Information provisicn, guidarce, and fowr programming services,
Sim chita vi bdo dudmg pheong tién vin tAi (mir & 15, md td, xe mdy va xe b ding ¢
khic) Bepalr and matstenance of Iransport equipsaent fexcluding cors, motarcpcles,
40 3315 creicd prenferr velieles)
Chi tidr: Sira chim dong maéi trang thiét bi, phwong tién viin i thiy b3 Deatls: Repair
aridd snmrifaeturing of weteriay ond land transport equipment
41 4211 XKy dyng cong trinh dwéng sht! Comruct ion of raihwry prafecis.
42 #4212 My dymg cong trinh dwimg b Cormiruchiion of road profects,
Kby dung cong trinh k¥ thull din dung khic! Consfrimetion of other civil enginesring
1) e [Workr

Chi tiér: X8y dumg v kinh doanh dich vy b3i &5 xef Detaily: Comtraaction and b s
af parking fors.

2.2, Bja ban Kinh doanhs Location of business
- Dija han kinh doanh’ Location of business {Néu cic dia ban host dong kinh doanh chinh, chiém trén 10%

ting deanh thu trong 02 nam gdn nhity (Specify major locations of business which account for mare than

10% of the total revenus in the last 02 years):

Miai Linh o hogt ddng viin tii {chi e 1 taxi) il dad tai ot ch 34 dnh thinh v 035 huyén dio trong ca oude,

ey thi/ Mai Linh has ransportation activities (mainly taxis) spread across all 34 provinces and 05 island
diztricts nafiormvide, specifically:
- Phia Bic: €6 20 tinh gbm/ Northern: There are 20 provinees including:

- ThiaddHaNG |- Tuyéa Quang - Yén Béi Thii Nguyén
= Fhi Thg = Lai Chiu = Exgn Hign Son La
- Cao Bang - Lang Son = Quéng Ninh Bic Ninh
- Hai Phing - Humg Yén - Minh Binh Thanh Héa
- MNghiAn - Hi Tinh - Quing Trj Hué
- Phia Mam; Ca 14 l:irl'ngﬁm" Southern: Thers are 14 provinces inchuding;
- DidNing - Quing Mgl - Gia Lai bak Lik
- Mha Trang - Pala = Pdng Mai TP, Hi Chi Minh
- Tiy Ninh - Déng Thip - Winh Long Cén Tha
- An Gigng - CéMau

|




CONG TY CO PHAN TAP DOAN MAI LINH

- Ngodi ra, Mai Linh hifn cling dang vé 52 o6 m3t kinh doanh tai 5 buyén dio’ In addition, Mal Linh is
currently and will be operating in 5 island districts:
w P Qube;
o Con Exio;
s (31 BE;
=  Phi Quy;
LI i s

n
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3. Thong rin v mé bk qudn irf, 10 chire kink doanh vd bj mdy quin [ Informarion obout
mrvertianee modef, buslness arganrizafien ard monagerial gpparains
3.1. M hinh quin trj (néw ri md hinh theo gquy dijnh tgi Bifu 137 Lujit Doanh nghifp) Governance
madel (as stipulated in Article 137 of the Law on Entrpriscs)

L1 Bai i ddng of ddng’ General Meeting of Shareholders

Bgl bl déng cf dong (“DHBCE™) bao ghm 1t o cde od ding cb quydn bifu quyét, 14 e quan ob
thim quyén quyél dinh cao nhit cia Cong ty theo Lujt Doanh nghiép va Biky 12 Hoat ddag cie
Céng ty. DPHBCE cb quyén biu, mifn nhiém va bii nhidm thinh vién HDOT, BKS theo cic quy
dinh ey thd wrong Didu 1§ Cang ty Hep nhit' The General Meeting of Shareholders (“GMS™) includes
all shareholders with voting rights and is the highest decision-making body of the Company
scconding to the Enterprise Law and the Company's Charter. The GMS has the right to elect, dismiss
and remove members of the Board of Directars and the Supervisory Board according to specific
provisions m the Charter of the Consalidated Company.

F0.2.  Hi ding (udn trif Board of Directors

Héi domg Quin trj (“HBQT™) quyét dink hogt ddng kinh doanh, ¢6 todn quyén quyvét Ginh, e
hign ele quyén vi nghia vy cilm Céng ty, ngeai trir nhitng viin 42 thads thim quyvén cia DHDCD,
HBOT e quyén bd nhigm, mikn nhigm, céch chire Ban Gidm dic. Quybn v& nghfa vy cin HRQT
dugre quy dinh cy thé i Bigu ¢ Céng 1y The Board of Directors (“BOD") decides on business
activities, has full avthority to decide and exercise the nghts and obligations of the Company,
except for matters under the autharity of the GMS. The Board of Direciors has the dght to appoint,
dismmiss and remowe the Board of Directars. The rights and abligations ef the Board of Direclors
are specifically stipulated n the Company's Charter.

fl.3. Ban kidm sedt’ Supervisory Board
Ban Kiém sodt ("BKS") cd quyén gidm sit HRQT, Gidm dic rong vige didu hanh, quan 19 Cang
ty Hp nhiit; chju tréch nhi¢m trude phap lust vi BHOCE vé vige thire hign cic quyén vi nghia
vy cun minh' The Supervisory Board (“BOS™) has the right to supervise the Board of Directors
and the Director in the operation and management of the Consolidated Company; be responsible
before the law and the Generai Moeting of Sharcholdars for the implementation of its dghts and
obligations.

A14,  Vin phing HDQT/ Office of the Board of Directors
Van phong HEXGT gdm Chinh viin plsing va Lugt sir - thar ky Céng ty, chju tréch nhig¢m o chire
céc cude hop HBOT, sogn thio Bién ban, Neghi quyét HEGQT v luu trir hd so lién quan dén HEOT/
The Office of the Board of Directors includes the Chief of Office and the Company's Lawyer -
Secretary, responsible for orgamizing Board of Directors meefings, drafting Minutes, Board
Eesolutions and archiving records related to the Board of Directors,

315 Gidm dbc hode Ting giim dide/ Director or General Director
Ban Giam dbe do HDQT bé nhiém, bao gbm 01 Gidm &bc va cic Pho Gidm ¢be/ The Board of
Drirecors is appodnted by the Board of Directors, including 01 Dircetor and Deputy Directars.
Cifdm die didu hanh hogt ddng hang ngy cda Cong ty va chju trich nhigm tnede HDOT vi tnsde phip
luekt quydn va nghta vy ciia minhy' The Director manages the daily operations of the Company and is
resmansi bl before the Board of Directors and before the law for his righis and obligations.

FE]
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A L6 Cidce phdng han lida guan/ Related depariments

Bae gdm 12 Ban chirc ndng vd Van phong Tip dodn/ Including 12 functional departments and
the Group Dffies:

- Ban Phit trién Kinh doarl/ Business Development Department;

= Ban Van tai’ Transporation Department,

- Han Tai chinh — Ké todn/’ Finance - Accounting Departmert;

- Ban T chire — Cén biy Organization - Persenngl Depariment;

= Ban N3l vy Intemal Affairs Department;

- Ban Céng nghf théng tin' Information Technology Department;

= Ban K3 thujt’ Technical Department;

- Ban Kiém sodt ndi by Internal Comirol Deparment;

- Ban Truyén thiing' Communications Department;

- Ban Quan h8 cing dong’ Community Relations Department;

= Ban Thuong mai v Mua sim tdp trung’ Trade and Centralized Procurement Department;

- Ban Phip chi¥' Legal Department,

pt
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3%, Cociu bi méy quin I/ Management structure




CONG TY CO PHAN TAP DPOAN MAI LINH

3.3. Cic Cdng ty con, Cong ty lién két’ Subsidiaries, sssociated Companies: (Néu danh sich, dja chi,
ITnh vyrc sin xudt kinh doanh chinh, vin difu 18 thuc gdp, t 18 s hiro cda Cang ty tai sde cong ty con,
cing ty lién két) (Specify the names, addresses, major ficlds of production and business, paid-in
charter capital, ownership percentages of the Company in such subsidiaries, associated companies)

™ Tin Céng ty/ Mol thanh Bp/ | T u,tquf. bidu
Ko Company name Place of gyt niim iy
eslublishment Pereeninge of
voling righis held
' Cémg l;-' T‘JHH Ha.t Linh Ninh Binh MWinh Einh 51.00%
Bai Linh Minh Binh Company Limited Minh Binh g
2 Céng ty TNHH Mai Linh Théi Nguyén Thii Mguyén o1.00%
Mai Lirh Thai Nguyen Campany Limited Thai Nguyen :

3 Cing ty TNHH Mai Linh Ha Mam Ha Mam 51,000

hai Linh Ha Mam Comgany Limited Ha Mam |

4 | Cling vy TMHH Mal Linh Vinh Phic VInh Phic 2005

I Mai Linh Vinh Phoue Company Limited - Winh Phue '

s | Céng ty TNHH Mai Link Eiio Ninh Eiie Ninh S1.00%
Mai Linh Ba¢ Ninh Company Limited Bac Winh :

6 Ciéna ty TNHH Mai Linh Hai Duromg Hiii Duomg $1.00%
Mai Linh Hai Duong Company Limited Hai Duong '

o | Cling ty TNHH Mai Linh Hai Phing Hii Phing 51.00%
Mal Linh Hai Phong Campany Limised Hai Phong -

g | COng ty €8 phin Mai Linh Tha B  HA NG —
Mai Linh Thu Do Jeint Stock Company He Mo

9 Céng ty THNHH Mai Linh B Giang Bic Giang 51 00%
Mai Linh Baic Giang Company Limited Bag Giang ;

10 Chng ty TNHH Mai Linh Thanh Hod Thanh Hia §1.00%
Mai Linh Thanh Hoa Compaay Limited Thanh Hoa '

T Chng tv TWHH Mai Linh Ha Tinh Ha Tinh $1.00%
Mazi Linh Ha Tinh Company Limited Ha Tinh '

12 Cing & TMHH Mai Linh Mam Einh Mam Binh §1.00%
Mai Linh Mam Dinh Company Limited Mam Dinh i

13 Ciong ty TWHH Mai Linh Hung Yén Himgz Yin S1.00%
Mai Linh Hung Yen Company L imitad Hung Yen :

14 (Cing ty TMHH Mai Linh Phi Tho Phix Thy $1.00%
Mai Linh Pha Tho Cormpany Limived Fhu Tho >

15 Cimg ty THHH Mai Linh Thdi Binh Thal Binh 51.00%
Mai Linh Thai Binh Company Limited Thai Bink ?

| 16 Céng ty Cf phin Mai Linh Quéang Ninh Cudng Minh 1

Mui Linh Cuang Minh Joint Steck E-EIEPEI'I}I Cruang Ninh g

17 Cong tv TNHH Vi thi Cong nghé Mai Linh Hi MNgi Ha M 81,0004
Mai Linh Hanod Technology Transpori Company Limited Ha Moi ’

15 Cing ry THHH Mai Linh Tuyén Queng Tuyén Cusang 51.00%
Pl Link Tuyen Quang Company Limited Tuyen Cuang

19 Cing ty TMHH Vin thi Cong nehd Mai Linh Brién Bién Brién Bién 51.00%
Mai Linh Dien Bien Technology Transport Company Limited [vien Bien i

Bl
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TT/ Tén Céng ty/ Nuri thénh 1§p7 | T# 1§ quvién il
Mo Company name Place of quyét nim gite/
wxiablishment Percentage of
viating righits held
ap | Ciing ty TRHH Mai Linh Bic Kan Bac Kan 1 e
Mai Linh Bac Kan Company Limited Bac Kan .
| Cong tv THMHH Mad Linh Hi Giang Ha Gng 1.040%
Mai Linh Ha Giang Compsmy Limited Ha Giang 3
29 Cong ty TMHH Mai Linh Hoa Binh Hba Binh 51,000
Mai Linh Hoa Bich Company Limited Hoa Binh .
7 Céng ty TMHH Mai Linh Léo Cai Lag Cai S1.00%
M{a‘._i ]__:iih_‘_.T_:I‘pﬂ_E'ui Enrrqmu_:,.l Limited Lan Cai TEE:
74 Chng ty THHH Mai Linh Lai Chiu Lai Chan 51 00%
~ | Mai Linh Lai Chae Company Limited Lai Chau :
33 Céng ty TNHH Mai Linh Leng Som Lang Sem 51.00%
Mai Linh Lang Son Company Limited Lang Son :
o | Cong ty TNHH Mai Linh Cao Bing Cae Bing 51.00%
Mai Linh Cao Bang Compeny Limited Cao Bang ;
27 Cong ty THHH Mai Linh Yén Bii Yén Bai o
fdal Linh ¥en Bal Company Limited Yen Bai e
25 Céng ty THHH Mai Link Sem La Som La S1.00%
hfai Linh Son La Company Limiked Som La s
2 Céng ty TNHH Mai Link Quing Npii Crudng Wahi ot
Mai Linh Criang Mgai Company Limited Caang Mgai '
0 Cang tv TNHH Mai Linh Ten K¥ Chiing Nam 51.00%
Mai Linh Tam Ky Company Limited Cuang Mam r
. | Cong vy TNHH Mai Linh Héi An Héi An
31| Mai Linh Hoi An Company Limited Hoi An ik
__ | Chng ty TNHH Mai Linh Hoé Hué
| P Link Hue Company Limited Hug L i
23 C8ng ty TNHH Mai Linh Quing Tri Quéng Tri oo
Mai Linh Quang Tri Company Limited Quang Tr| i
e Céng tv TNHH Mai Linh Quing Blnh Quang Bink —
Mai Linh CQuang Binh Company Limited Quang Bink .
35 | CO0g ty TNHH Mai Linh Binh Biah Binh Binh s
' Mum Link Binh Dinh Company Limited Binh Dinh :
36 Cong ty THHH Mai Linh Phe Yén Phu ¥én e
Miti Linh Phu Yen Comgpany Limited Phu Yen =
39 ﬂﬂr_pg r_'.r TNHH I":T.nj Linh E‘:Ia_La.I ﬂ.hn Lai §1.00%
Mai Link Gia Lai Company Limited Ciia Lai
18 Caéng ty THHH Mai Linh Kea Tum Kean Tham S 100
Mai Linh Kon Tum Company Limited Kon Tum
3 Cing ty C& phiin Mai Linh Hai Vin B Ming 7 06%
Mai Link Hai Van Joint Stock Company Dia Mang .
m Cdag ty TNHH Mai Linh B4 MNing B Ning 51.00%
Mai Linh De Nang Company Limited Da Mang ;
41 Coag iy CO plidn Mai Linh Nulé An Mghe An 5 100
Mai Linh Mghe An Joint Stock Company Mehe An '

ol
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TT! Tén Chag ty/ Mo thinh Wps | TV 1§ quvén bida
Mo Company nwme Place of quyét néim giil/
establishment Percentage of
voling righis held
° Cdng ry TNHH Mai Linh Séng Han Da Ning 0.1
Pai Linh Song Han Companmy Limifed Da Nang 5
Céing ty C phin Mai Linh Nam Trung B vit Tiy Nguyén (MSH) Khinh Hia
43 | Mai Linh South Central and Central Highlands Joint Stock Ehanh Hoa 6.5, %
Company (M5H) N
4y | Céng ty O3 phin Sin xudt & Thaong mai Mai Link TP.Hb Chi Minh D1.58%
Mai Link Production & Trading Joint Stock Company Ha Chi Minh City '
45 | Congty TNHH T™ DV VT Sai Gén Binh Minh TEH6 Chi Minh p—
Saigon Binh Minh Transport Service Trading Company Limited Ha Chi Minh City Z
.1.5 Eﬁrjlg t?.rCﬁ- phén E_ﬁu tr va Hop ﬁ:{}uécjé M Linh TPHS Chi Minh
| Mai Linh Ivemasional Investmeni and Cooperation Joint Slock Ho Chi Minh City <1, 30%%
[ | Company
47 | ©0ng ty TNHH Che Lom Taxi TPHB Chi Mink L00.DO%
Chao Lon Taxi Company Limited He Chi Minh City '
45 | Song ty TNHH An Cu Mai Linh TP.H& Chi Minh —
Mad Linh An Cu Company Limited Hor Chi Minh City .
4 | Clng ty TNHH Ba Muol Taxi TP.HA Chi Minh e
| Thirty Taxi Company Limited Ho Chi Minh City ?
op | COng ty TNHH Deluxe Taxi TP Hé Chi Minh (Ol
Deluxe Taxi Company Limited Ho Chi Minh City :
5 Coing ty Cd phiin Thuomg mai Mai Linh Toaa Clu TP.Ho Chi Minh 00
Mai Linh Global Trading Jodn Stock Company Ho Chi Minh City | i
- Coag ty Cd philn Thueng mai M2 Kang Xanh TP.Hb Chi Minh o
| ™" | Green Mekong Trading Joint Stock Company Ha Chi Minh City gy
53 | Coog ty TNHH Mai Linh-Willer TP.Hé Chi Minh s
Mai Linh Willer Company Limited Ho Chi Minh City :
54 | CBng ty Cé philn Vin chuyin Msi Linh Logistics TP.H& Chi Minh | 100,00%
Mai Linh Lng_i'__i_:ins Foint Seock Company Ho Chi Minh Ciry
55 Céng ty Cd phiin Thanh todin Mpass TP.Hé Chi Minh 100 D0
Mpsss Payment Joint Stock Company Ho Chi Minh Ciry L
<5 | Cong ty Cd phin Thuong mpi Baich Hia Mai Linh TP.H& Chi Minh 66 08¢
Mai Linh Department Store Trading Joint Stock Company Ho Chi Minh City :
g7 | Cong ty TNHH Mai Linh An Giang An Ciiang "
Mai Linh An Giang Company Limited An Glang e
sg | Conety TNHH Mai Linh Binh Duong Binh Duong TN
fai Linh Binh Duong Company Limited Binh Duong '
5o | Céng ty TNHH Mai Linh Binh Phurée Binh Phudc $1,00%
Mai Linh Binh Phuoe Company Limited Binh Phuoe
50 Cdng ty THNHH Mai Linh Binh Thuén Binh Thuin $1,00%
Mai Linh Binh Thuan Company Limited Binh Thuan Wl
- Céng ty TNHH Mai Linh B4 Lat £ Lar
51| Mii Link Da Lar Company Limited O Jat i i
" Cong tv TNHH Mai Linh Pik Lik gk Lk -
MEai Linh Dak Lak Company Limited Dak Lzk x
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TT/ Tin Cong ty/ Noi thinh Hp/ | Ty i qﬁi: hiéu
Mo Company nume Flace of quyét git/
establishment Perceatage of
voting rights held
- Cong ty TNHH Mai Linh Bk Noag DIk Miong 51,00%
“ | M Link Dak Nong Cosmpany Limited Diak Mong
64 Cong ty THHH Mei Linh Kiln Glang Kidn Giang 51005
Mai Link Klen Giang Company Limited Kien Giang :
gs | Cong ty TNHH Mai Linh Leag An Long An —
Mai Linh Leng An Company Limited Long An '
66 Cing 1y TMHH Mai Linh Phan Rang Thip Cham Hinh Thudn 51 00%
‘Mai Linh Phan Rang Thap Cham Company Limited tink Thaean ks
34, Che Chng ty con s hiru gidn ti€p/ Indirectly owned Subsidiaries
TT Tén Cling ty/ Noi thinh [ip/ T4 W quyén bifu |
Mo Codam pamy name FPlace of establishment quyEl ndm giir

Percentage ol
voting righis held

Céng tv TNHH Thinh dd Hué (Cong tv con ela Céng ty | Nam VT Dy, Phuimg Vi
THMHH Mai Linh Hug) D, Tp. Hed 100.50%
l Thenh Do Hue Company Limiled {Subsidiary of Mai Linh | Mam Vi Da, Vi Da Ward,
Hue Company Limited) Hise Ciry
Cong v TRNHH MTV Mai Linh Champasak (Céng ty con cia | Ban Phabath, Tp. Faskse,
Cdng 1y C8 phin Mal Linh Nam Trung BO va Ty Nguyén) Tinh Champasak, Lio
2 | Mai Linh Champasak Company Limited (Subsidiary of Mai Ban FPhatath, Pesise [0, D0%
Linh South Central and Central Highlands Joimt Steck City, Champasex
Campany} Province, Laos |
3.8 Cac Chag ty lién kit quan trong’ Sigmificant affilisted Companies
TT/ Tén Ciing ty/ Mwi thinh 1jp/ TF 1§ quyén hidu
Mo Company name Plaze of 'I-'II!r'i! gt/
establishment Percentage of
voting rights held
Cong ty Ci phin Thuong mai Dich va Thiét ké va In Bao bi
Niing &jng TP. Hd Chi Minh oo
b | Dynamic Packaging Design ond Printing Service Trading Joint | Ho Chi Minh Ciy
Atock Company ;
, [Congry Cd phiin Vin i Téc hanh Mai Linh TP. H& Chi Minh —
| ® | Mai Linh Express Transport Joint Stock Company Ho Chi Minh Ciy ;
5 | Hoptae xE Hoa Binh Xank TP. Hﬁl Chi Mirh g
" | Hoa Binh ¥anh Cooperative Ho Chi Minh City
lia Cing 5y Cd phin Thanh Toin MPASS TP. Hd Chi Minh i
Mpass Payment Joint Stock Company Ho Chi Minh City '
Céng ty C& phin Vin chuydn Mai Linh Lagistics TP. Ha Chi Minh 45.00%
3| Mai Linh Logistics Transpart Joint Stack Company Ho Chi Minh City
g | Congry TNHH Vidn thng MLG ViétNam Ha i 30.00%
MLG Viemam Telecommunication Company Limited Ha Mai
Cong ty Cd phin E'Eu tur vh Hop tic Quéc Té H?u' L'u:l.1. T Gl Motk G
T E];LIL;:_I!;‘. International Investment and Cooperation Joint Stock | - s City i

G
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4. Bjnh hirdng phit tridn Development ovieniations

4.1,

Ciic mupe tido chil _'r'-éu cila Clng tv/ Main objectives of the Company

Wi tm nhin méi “Nhi cung cip b sinh thii dich vy gin véi di chuyén théng minh ding tin ciy va ket

ndi trén nén ting din diu tai khu vire Bong Nam A, Tip dodn Mai Linh xéc dinh cde mye tin trung
han frong gial doan tiép theo! With the new vision of "Provider of a reliable and conmectsd smart

mobility service ecosystem on & leading platform in Southeast Asia”, Mai Linh Group identifies the
following mid-term goals in the next phass:

Ap dyng md hinh quan I, didu phéi phi hop tinh chit host ding cia cic Don vi hinh chinh mdi
nhim ndng cao hidu suft hogt dang cia cie ngudn hre, tink gon B méy viin kénh, quin 7 Apply a
mianagement and coordination model suliable to the namwre of operations of the new Adminisrative
Units to improve the operational efficiency of resources, streamline the operation and management
Apparatus.

Cing e djnh vj throng higy va ndng cao gid trj throng higu 46 1am co s quing ba vé thu hit khéch
hing sir dung ¢ dich vy khic trong hé sinh théi vén chuyén' Strengthen brand positioning and
enhance brand value as a basis for prometing and aitracting customers to use other services in the
IFANspOrtation eco-sylem,

B tur plrong tign: Nghién ciu va sir dyng cic déng xe Bign vi xe Hybrid phil hgp xu huéng
chuyén d&i xanh ciia Chinh phi’ Invest in vehicles: Research and use Electric and Hyhbrid vehicles
in line with the Govermment's green trans formation trend.

4.2, Chidn huge pluit trién trung v dii hgn' Development strategies in medium snd long term

Chng véi sy tir viin clia déi te chién luoc EY-Pathernon, Tap dodn Mai Linh hudng dén mée tim
nhin méi “Nhi cung cdp hé sinh thii dich vy gin vai di chuyén thémg minh ddng tin ey vi két ndi
trém nén tang din ddu tai ki vire Dang Nam A" With the advice of strategic partier EY-Pathernan,
Mai Linh Group aims for a new vision of "A trusted and connected smart mobility service ecosyatem
provider on a keading platform in Southeast Asia”. Huong dén 5 tir khoa vang' Alming for 5 golden
keywords:
Trusted {Tin ciiv)
Connected (K& ndi)

Smart (Thing minh)

Mobility {Di chuyén)

e« Ecosysiem (HE sinh thii)

Chién huge vl thm nbin d3i Tan tir 5 dén 10 mim, hudng dén nhimg gid irj bén vimg song song vai
xus the thiv daf v vurot khéi pham i trong murdic, Tip dodn tin ring dﬂylﬁdidﬁhw&ngdﬁngd‘én\'ﬂ
hodn thién nhat cho mét cude céeh mang chuyén dbi manh mé' With a long-term strategy of 5 to 10
years, aiming for sustainable values in parallel with the trend of the times and beyond the domestic
spope, the Group believes that this is the most comect and complete orientation for & strang
transformation revolution. Muc tiéu cudi cing khing chi dimg fai & hifo qui kinh doanh cia cic
modiih nghe teone ba sinh thii md cbn t3p trung bii &p nhimg gid tr bén vimg, hodn thinh st ménh
5 mpe tiéu dbi vidl ngwdd Ino dbng’ The uliimate poal does not stop o1 the besiness efficiency of the
Industries Inthe ecosystem but also focuses on fostering sustainable values, completing the misgion
ol 5 poals for employees:

=  Lgc nghigp - M3i CBNY 1a mdt nhi diu tu' Career - Each emplovee is an investor;

= Ancu- Moi CBNVY dige sé hifu ¢in bd Housing - Each employvee owns an apartment;

L]
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o Sie khod - Ml CBNV dupe chim sde sie khod - sé hiu goi cham sde sie khoé cho cd nhin
vt zia dinh'’ Health - Each employves receives health care - owns a healih care package. for
individuals and families;

s Bgo hidm - M3 CBNV duge sd hity P =T hidm rhén tho cho ch nhéin' Insurance - Each
employes owns a personal life insurance package;

«  Tai chinh - Mai CBNV duge 50 hine 55 68t kiémy' Finance - Each employes ovns a savings book.

4.3, Cde mye tiéy phit tride b vimg (mdi triimg, o8 hdi vi cong ddng) vi chuong trinh chinh lién
quan dén ngln han vd treng han cia Céng ty/ Corporate objectives with regard to Corporate
environment, society and community Sustaimability
M e Tidu an todn gino thong ludn dune dua 18n hang dduw Traffic safety is always the top priority. Tang
cuwtmg hudn fuyén d3o teo nhdn vién 18 xe dé dim bdo an todn giao thiing” Strengthen training and
education for drivers to ensure traffic safety. Tham gia cdc hogt ddng tuyén truydn ¥ thire thye hign
viin hoa, luit b gino théng’ Participate in activities to promote awareness of traffie culture and laws;

- Ap dung hé thing guin I¥ An toan giao théng dubmg bo theo tidu chudn 1SO 39001 ddng bo trén ci

hé thing’ Apply the Road Traffic Safety Management System accerding o [SO 39001 standards
synchronousty throughout the system;
Chim lo diri séng cia cdn b céng nhdn vién, quan im ddéng gdp gitp A cie hodn cinh khid khan
trong Cing ty va trong cing dbng/ Take care of the lives of employees, pay altention to contributing
1o help those In difficult circumstances in the Company and in the community, Bic bidt 14 gidp 4 cic
nan thiin tai ngn giso thing' Especiully helping victims of traffic accidenis;

- Theodudi mye tidu sir dyng ning hegmg sach, tridn khai du an sirdung xe hybrid thay thé xe chay bng

nhién ligu hda thach' Pursue the goal of using clean energy, implement & projeet to use hybrid vehicles
to replace fossil fuel vehicles;
Sdin sing déng hanh ciing cdc S¢ Ban Mganh va Chinh phi trong cde chuomg trlsh b g v 18 xa b,
e the nhir cing tic taxi cip ciu néu dich Covid bing phit lai/ Be ready to accompany the
Departments, Branches and Government in social bealth support programs, specifically such as
emergency taxi work if the Covid epidemic breaks out again.

. Cde rif rov’ Rivks: (Néw ede pid ro 20 thi anh lneimg 8dn hogr 8ang sim xudrs kink deonh hofic d81 v
vide thre Ridn coe muc HEu cila ciig Cong ty, fromg dd od rii ro vé mdi iredmg, thidn tai, dick bénh, .Y
FSpecifi the risks probably affeciing the production aed busiress operations or the realization of the
Compernye’s obfestives, imeleding enmvirowmental ricks ...}

Mhi el tuydn dyng che nhiin sy oé trinh d8 cao v& cing nghé ting lén rit cao trén thi trdme. Vige xiy dung

d6i ngd zong didu kidn canh tranh gay it gitra cde nhd tuyén dyng, ngdn sieh 4o nr cha cde hogt ddne

CMIT vi cdc chinh sich vé nhdn sy han ché dirge sde dinh 14 rii Fo chinh/ The demand for highly qualified

technelogy personned is increasing rapidly in the market, Building a team in & context of fierce competition

between employvers, limited investment budgeis for [T activities and human resource policies are identified

&3 the main risks.

Tuy nhién, véi nhidu thich thife chung va dii han bao gdm sy canh tranh dén tir cic sin pham dich v khidc

nhau eda edc logi hink tax treyen thing, taxi cong nghé, taxi dién dupe S w tir nhimg Thp dodn lim hofic

da qube gia, cdc loai hinh phitomg tién cong cdng da dang, cic hap tic 18 vim i nhé; cdng nghé ning cao
yéu cdu v& tinh tién dyng va sy mong doi cia khich hing; cde yéu o vé nhin lye’ However, with many
common and bong=tenn challenges including competition from different service products of radivonal faxis,
techmology taxis, clectric taxis invested by large or multinationzl corporations, diverse types of public
transpart, small and medium-sized cooperatives; technology increases the requirements for convenience and

4l
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customer expectations; human resources factors. Cie yéu 18 néy s& khidn cho lgi nhugn 1 hogt déng kinh
doanh bj thu hep trang tuong lod nén v& muyc tifu g® ving i thé 13 doanh nghiép di 8y trong nganh kink
doanh Taxi trén todn quic vio thai ki cong nghé 4.0 thi Bun Giam ddc xde dinh ring sy cin thidt phai dinh
hurdng déi mari v& mi hinh kinh doanh vai dm nbin "Ché dimg eta dich vy duge tin ding ludn cb gl ] hon
so ol dich v san phim tudn wy* 83 duge trién khal' These factors will cause the profit from business
activities o be narrowed in the fulure, so with the goal of maintaining the position as a leading enerprise in
the Taxi business nationwide in the 4.0 technology era, the Board of Directors detenmined that it is necessary
to orient the innovation of the business model with the vision "The position of trusted services is always
miore valuable than pure product services” has been implemented,

Bfing thivi, Cing ty phii lién tue ob nhimg phuomg dn kéu gl ddu 1 v cic gidl phap tai chinh a8 gial quyde
nhiimg thigt hai trong qua khir vi dim bio k& bogeh phat tridn trong tieng lad/ AT the same time, the Company
must continuously bave investment calling plans and financial solwions to resolve past losses and ensure
future development plans.
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1L TINH HINH HOAT BONG TRONG NAM 2024 OPERATIONS IN THE YEAR 1024
L. Tinh kink hogt dpng sdn xodi kink doanty Siteation of production and business operations
L1, Két gud hoat &ug sin st kink doanh trong ndm?' Reswits of business operations in the year: Néu
ol ey qud dgr Mepe trong nam, Niw mhimg thay @di. hidn dgng ldm v chidn fwoe bink doanh, doak
th, I mlmgin, ehi phi, thi erucmg, san phdm, agudn cimg edp, .../ Specify the results achieved for the
vegr, Specify magjor changes oncd movements (n business strafegy, revenue, profils, costs, markets,

Products, supplies, ¢ic
Lol Cong g CP Tip dodn Mai Link - Tang ippd Mai Link Group Corporation - General
Daanh thu thudn dat 875,70 ty dbng (lm trdn)
Met revenue reached E75. 70 VKD billion (rounded);
- Lt nhudn tnede thud dat 3,69 ¥ ddng (lam winy
Frofit before tax reached 3.69 VD billion (rounded);
Lot nhien sau thud dat 3,69 ty dbng (lim wany
Profit after tax reached 3.69 VND billion (rounded).
I.1L.2.  Hpp nhit —Tip doan Mai Linh/ Consolidation — Mai Link Group
Doanh thu thudn dgt 1.343,33 & dong (lim trén)
Mt revenue reached 1,343,533 VND billion (rounded)

Vi Hlng tredmg geim | 15,300% so vl ndm 2023 and prowth decreased by {15.30)% compared 10 2023,
- Lo nhufn trutre theé dat— (31,36) 3 diae (lam troa)
Profit before tox reached {31.36) YMND billion (rounded )}
vl thng trundimg gidm (321,36)9% 50 wii nim 2023 and grewth decreased by (321.36)% compared to 2023,
- Ll nhugin sae theé dgt {43,08) v ddng (lm trin)/
Profit after tax reached (43.08) VIND billion (rounded )
wil g trudmg i {1.199,370% so vl mdim 2003 and growth decreased by (1,194.3T9% compared to 2023;
L#i co bin trén cb phifu:  (215) dbng' e phidw Basic earnings per share; (215} YNDvshare,
2. Tink hink vy kifn so vt & hogel 20247 Implementation sincatfonsactual progress agalast the
plar af 2024: So sdnh ke gue dor dpe trong ndm 1o vl ede chi déu k& hogel v cde chi fidu mim
Win kd, Phdn tich cw thé nguén mhdn ddn dén vige khdng dat! dat! viegt cde o téu so vii & hogeh
vt 80 v 1adine didn kd/ Comparimg the acrval progress with vhe sargers and the rerults of the preceding
years. Anefyzing specific reasons af the wnachievement’ achimeement/ excese of the targets amd agoing

the preceding years
L.2). Céng ty CP Tdp dodn Mai Link — Ting hgp Mat Link Group Corporation - General
Doanh thu thulln dat tremg dong 87,57% ké hoach/
Met reventes reachsd B7.579% of the plan;
Lgi nhugn sau thué dat tromg duong 12.30% ké hoach/
Profit after tex reached 12.30% of the plan.
1.2.2. Hpp nide =Tiip dodn Mai Linit! Consolidation — Mai Link Group
Diaanh tha thisin dat treng duonmg 81,41% ké hoach/
et revenie reachad £1.41% of the plang
L mhudn sau thué dat nrong duong (71.8 1% ké hogch/
Prodit afier tax reached (71.81% of the plan,

2 74 chire wi nhidn s Organization and Human resource
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Ll

a)  Dank sdch Ban Gidm dde’ List of the Board of Directors

Danh sich Ban diéu hanh/ List of the Board of Management: (Danh sheh, thm tat 1y Tich vi 1y 18
st hitu o phin e quyen bigu quyét va cde chimg khedn kivde do cfng ty phat binh cdz Tdng Gidm
dfc, che Phd Ténz gitm dbc, Ké todn trudmg v o cdn b quiin I khdc) (List, curriculum vitae and
ownership percentage of the Company's voting shares and other securities by the Company s General
Director, Deputy Ceneral Directors, Chief Accountant and other managers)

Thiinh vide v ev cliu Ban Gidm dbc: Biy (7) ngudd ghm mét (1) Gidm dfc, biy (5) Phé Gidm dbe vi
mist (1) KE todn Trwimg/ Merbers and structure of the Board of Directors: Seven (7) people inclading
one [1) Director, seven {5) Deputy Directors and one (1) Chief Accountant.

T Tén/ Chire vu/! S Ho chién! | Neay dcip/ Noi clip/ Thay
Mo Mpme Title CHMNDY Diate of Flace of issue ik
PassportTD Issue A just-
Mamber ment
Cuc t:;inh st
LHC wé TTAH!
Cing’ M. Q
4 Gillim dive/ Crepanment aof
| ;hI:IITI Winh Pl QEICTIO0003D | 134052017 Adminlsrative
g Pollee for Sockl
Cirdler
Yoo Coc Cinh st
2 E:E]f;lt:l-'lh“j 5 Gé;]imm]ffk 3 079074034581 | 1RO 3012 gﬂt - T:rmur
Hiing Deputy Directer of Adminisirative
Fitiance Police for Bocial
Chrder .
: . Cpc  Canh  s#
Pﬂfﬂj‘hﬂw QLHC vé TTXH! | Mién
Ong/ Mr. Hé = Department  of | vhifm
3 Ank Disoiig Deputy mm;mr of | 03BMZ044280 | 270082021 Al bt G
Business Police for Social | 2024
Development Ordet
1 Cue Cinh =t |
) Fhi _1.'1':-2"!::| :I::; Al QLHC wé TTXH/
Ong' Mr. mirk n g T Deparment of
¢ Pinh Kim Lol | Depury Director of 01506 9 | &2E0z1 ﬁﬁ]'ninisxmtivn
Internal Security Folice for Social
Oirder
B - £ Cénh  sdtf
L ”iﬂflal" i QLHC vETTXH/ | Midn
5 | HupnhThi | Deputy Directorof | 052176000148 | 2305017 | Deperment —of | oo
Minh Hug Quality Police for Social | 2024
Management Order
BS
Phé Gim dbe Céng Lae. Chm B it
T, QLHC v TTXH/ -
Oing/ Mr. nght thing tin Deportment  of mai
6 | FigmMinh | Deputy Directorof | 075057003418 | 2SHBRDIE | \ or e | 205
T Information Police for Social | "¢,
Technology Omder | appoin
=trment
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| Cyc  Cénh  sar
Ba' Mrs. o QLHC vé TTXHA
Pham Thj 1oda rremg/ Departrmient of
it Bt 079176027878 | 221122020 | b
Phuomg Police for Social
Oirder

by Tdm wdr 19 ek cin cde thanh vidn Ban diéu hinky' Summary of the Executive Board members’
bingragiies

uﬂ'&‘u’hlr Pﬁum U

=  HNgiy sinh: 2731971 Date of birth; Z7/5/L971.
= Thitm nién cOng tic: 2§ ndm” Working experience: 28 years.
= Trimh 44 chuyén mbn' Professional qualifications:

=]

(=]

K5 sir B iyt v 1k {19047 Engineer in Transport Economics (1994},
Thac 57 Qudn i) kinh doanh (2011} Master of Business Admmistration (2011

= ud trinh cong the! Working history:

-

L

5]

B Mg D g 8 0

0

E.

2 B O 0O

L+,

=}

1997 — 1 09%: Whin vitn Ké hoach;

1997 = 139%; Planning Officer;

1994 — 200 Pha Phimg K£ heach Xi nghigp sia chita & v Mai Link;

1994 — 200K): Deputy Head of Planning Department, Mai Linh Awto Repalr Enterprise;

2004 — 2001 : Chuyén vién Phong Béiu or & Kinh deanh quic

2004 - 20001 Spacialist of Investment & International Business Department;

2001 — 2003 Trer Iy Gitm dde tand khu vige TRHOM;

2001 - 2003: Assistant Director of Taxi in Ho Chi Minh City;

2003 —2004: Phé Gidm déc Khai taxi Mai Link;

2003 - 2004; Deputy Director of Mai Linh Taxi Division;

2004 — 2005; Gidm dic Phong Phit wién — Kinh doanh Taxd;

200 = 2005 : Drirector of Taxi Development — Business Department;

2005 - 2006: Trwdmg Ban K& hogch & Nehién ciru phat trién;

2005 - 20045; Head of Planning & Development Rescarch Depariment;

2006 - 2008: Kitm Gidm dbc Mai Linh Express;

2006 —2008: Concurrently Director of Mai Linh Express;

2008 — 2012 Phé TGP thirémg e Coag ty CP Van tii the hanh Mai Linh;

2008 — 201 2; Pertnanent Deputy CGeneral Director of Mai Linh Express Transpot Jaing Stock Company;
20012 <2013: Tewdmg Ban Phit iridn Kinh doash:

2012 —2003: Head of Business Development Deparimert;

313 - 9/2014: Phé TG Cty CP Tip Scin Mai Linh phy trach Vin tai, Trrtmg Ban Vin thi;

2013 —W2014: Depary General Diroctor of Mai Linh Group Joint Stock Company in charge of
Transportation, Head of Trnspomation Deparment;

0920014 ~ 12/2015: Gifim b Viin hinh kiém Tretmg Ban Viin i Coing ty CP Tiip dodn Mai Link;
(2004 = 122015 DRirector of Operations and Head of Transportation Deparmment of kal Linh Groop

Joint Stock Company;
Tir 2018 — 3182020 Phé Tanga Gifim déc thudng tmee, Tnrong Ban V'én hanh Cong ty CP Tio dodn Mai Linh;
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o From 2008 « August 31, 2020: Penmanent Depury Generel Director, Head upouriﬂm Department
of Mai Linh Group Jont Steck Company; |

a T 00092020 - 31/10:2020: Quyén Tlog Gidm dbc Cong ty CP Thp doan Mai Linh, Phé Chil tich
Win 14l kifm Tnrémg Ban Vin t3i Cong ty CP Tip dodn Mai Linh;

o From September 1, 2020 - October 31, 2020: Acting General Director of Mai Linh Group Jeint Ssock
Company, Yice President of Transporation and Head of Transporation Department of Mai Linh
Giroug Joint Steck Company;

a T 00112020 - 01/407/2021: Giden dde Céng ty CP Tip doan Mai Linh, Phé Chi tjeh Vin tdi kigm
Trirémg Ban Vi tai Céng rv CP Tip dodn Mai Linh, Tong Gidm d6c kinh doanh nganh Mai Linh Taxi;

a  From November |, 2020 - July 1, 2021: Director of Mai Linh Group Joint Stock Company, Viee
President of Transportation and Head of Tramsportation Department of Mai Linh Group Joint Swock
Company, Ceneral Director of Mal Linh Taxi Business;

o Tir0LD72021 —01/07/2022; Téng Gidm dic Kink doanh Logisitics;

Fram July 1, 2021 = July 1, 2032 General Director of Logistkcs Business;
Tir 01072022 — |3/ (V2022 Phé Thng Gidm 3bc Tép doan phy irach Vin thi, Phé Gidm 8¢ Cing
tv CO phén Tip dodn Mai Linnh phy tréch Viin ti, Téng Gidm ¢8¢ Kinh doanh Logistics;

o From July 1, 2022 - Ociober 13, 2023, Deputy Genmeral Director of the Group in charge of
Transporiation, Deputy Director of bal Linh Groop doint Stock Company in charge of Transportation,
General Director of Logistics Business;

o Tir 131042022 — 01/2024: Phé Téng Gidm déc Tdp dodn phy wich Vin i, Giim déc Céng tv C6
phin Tip dodn Mai Linh, Téng Gidm ddc Kinh deanh Taxi, Gidm &8 Hpp tic x3 Hie Binh Xanh,
Trudmg Ban Vin tai, Téng Gidm doc Kinh doanh Logistics,

o From Owctober 13, 2022 - January 2024: Deputy General Director of the Group in charge of
Transportation, Director of Mai Linh Group Joint Stock Company, General Director of Taxi Business,
Direciar of Hea Binh Xanh Cooperative, Hend of Transporfation Depadtment, General Director of
Logistics Business.

ONG/ Mr. MATHA TE
PHO £2140 BOC TAL CHID mﬂ&mn&nﬁ&ﬂrﬂgmnﬁm&:

- Ngdy sinh; 141171974/ Date of birth: 147171974,
- Thém nign ¢ong (ac: 24 ndm' Working experiznve: 24 year,
Trinh df chuvin min/ Professional gualifications:
o Thae sf Cman trj kinh doanh! Master of Bosiness Administration.
@ Cir nhén Kinh 18 (tai chinh K& todn Doanh nghiép) ném 1997/ Bachelor of Economics {cmm
Famance and Accounting) in 1997,
o Conhin Luil’ Bachelor of Law,
- Qud trinh cdng the’ Working history:

o Bt din cdng vie tal MLG ndim 1997,

& Started working at MLG in 1997

& LAKE wdn Trndmg MLG tir néim 1999;

¢ Chief Accountant of MLO since 1999,

r  Pupe biu ia thénh vién Ban Lanh dyo ném 2002;

= Elected ar & menther of the Board of Directors in 2002,

ih
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o ‘9 @ 4

o

Appained Deputy Geperal Director of MLG in charge of Finance & Accounting in 200.5;

Kiém nhiém Trirdmg Ban Tii chinh - K& todn tir nim 2006;

Concumrendly Head of Finance - Accounting Depariment since 2006,

2006 —2015: Phé Chi tich MLG phy wéch Tai chinh kiém Truing Ban K€ todn;

20004 - 2015: Vice President of MLG in charge of Finanee and Head of Accounting Depariment;
2015 —2020: Thng Gidm déc Cong ty Tu vin Téi chinh Mai Dodin;

2013 = 2020; General Director of Mai Doan Financial Consulting Company;

2642019 - 2657202 | Trwtmg Ban Kidm sodr Dai hi ddog Cb ddng Cong tv CF Tip dodn Mal Linh;

Apeil 26, 2009 - May 26, 202 |: Head of the Board of Supervizors of the General Meeting of
Sharcholders of Mai Linh Group Joint Stock Company;

032021 — 07202 1: Phé Chil tich Tép doln Mai Linh ph trich efing the Kifm ndn nfi bd, Tdng Kitm
fedin Tp dodin Mai Link, Pho Gidm die phy trich Tai chinh Cong ty TNHH MTV B4 nr Hb Huy,
bAay 2021 - July 2021 Vice Chairsan of Mai Lmb Groug in charge of Inermnal Audit, General Auditor
of Mai Lanh Group, Deputy Director m charge of Fmance of Ho Huy Imvestment Company Limited;
072021 ~ 04/2004: Phd Thng Gidm dde Tip doin phi trich Tai chink, Phé Gidm dbc Tai chinh Cdng
Ty CP Tip dedin Mai Lind, Tratmg Ban TAi chinh — K todn;

July 2021 - April 2034: Deputy General Director of the Group in charge of Finance, Deputy Director of
Fimance of Mai Linh Group Joirt Stock Compeny, Head of Finance - Accounting Department;
(04/2024 — Mn nay: Pha Tdng Giédm dde Tip dodn phy trich Tai chinh, Trudng Ban Tél chinh - K
todn, TOE Kinh doanh djch vy i chinh.

April 2024 - present: Deputy General Divector of the CGroup in charge of Firance, Head of Finance -
Accounting Department, General Director of Financial Services Business,

M ;iiﬂ'i'HEIMLﬂl

ﬂ[& GIAM BOC AN NINH H-‘EI-L ﬁmfuhiﬁcmn OF MAL SECURITY

= Wghy simh: 251071962 Date of binth: October 25, 1962,
= Thim nién cdng tic: & nim/ Working experience: § years.
- Trinh 34 chuydn min' Professional qualifications:

ia

a

]

Cao Brxing Cdnh sat Mhdn din Thi Boc, TR, HCM (1957) Thu Due People's Police College, Ho Chi
Minh City (1987}
Trwong Bgi boc Thong mal, Ha NG (1997 F University of Commernce, Hanol (1997),

Chuyén tu Ludt {Bai hoe An ninh Mhiin ddn Thi Biee, TP. HOM) (1998)/ Law majar (Thu Dug
People's Security University, Ho Chi Minh City) { 1998),

Chwd irinh eding the! Working bistory:

[ )

o

03/12/2019 — | T/022000: Ph Ban Quan b edag ddng Cong ty CP T dodn Mai Link;

December 3, 2019 - Febraary 17, 2020; Deputy Head of Community Relations Depariment, Mal Linh
Group Jomt Stock Company;

o 17022020 - 01/06/2020: Phé Ban QHCE phy trach BAi ngogi, Giam dic ANNB:
& Febouary 17, 2020 - June 1, 2020; Deputy Head of Community Relations Department in charge of

External Relatioms, Director of [ntemal Security;
O1/062020 - 01/11/2020: Phi Ban Phip ché phy trich cong téc ANNB va Thanh tra Phip ché;

o June |, 2020 - Kevember |, 2020: Deputy Head of Legal Department in charge of Public Secunty and

n
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Legal Enapection;

011 1/2020 — 05/03/2021 : Phé Ban Phap ché phy irich cing tic ANNB v Thanh tro phdp ché,
Tredmg phing ANNB Clng 1y CP Tip doin Mai Linh;

1A 2020 - 030052021 : Deputy Head of Legal Department in charge of Intermal Seeurity and Legal
Inspection, Head of Internal Security Department of Mai Linh Group Jeint Stock Company;
0S5A3/202 1 - 3000620212 Phé Thng Gidm dbe KD Mai Linh Taxi phy trach ANNB;

03052021 - 0630202 1: Deputy General Director of Maj Linh Taxi Business in charge of Intermal Security;
014072021 - 31/1272021: Phi Téne Gidm dédc Wetmh Kinh doanh Bio hiém, chiu trich nhigm vé chi
tiéu phat trién Bio hidm Cong ty CP Tép dodn Mal Link;

07012021 — 12/31/202]1: Deputy General Director of Insurange Business, responsible for Insurance
developnent langsts of Mai Linh Group foimt Stock Company:

Phé Gidm dbe Cimg ty CP Tdp dodn Mai Linh phy trich Kinh doanh Bio hidm, Teaimg phing KDREH
Céng tv CF Thp dodn Mal Linh;

Beputy Director of Mai Linh Group Joint Siock Company in charge of Insurance Business, Head of
Insumace Business Department of Mai Linh Group Joint Stock Company;

12/04/2022 - {(4/2024: Phe Gidm dbc Cong ty CP Tip dodn Mai Linh phy rich ANNE; Phé Chanh
van phang Tip dodn phy trich ANNB; Trg ly Chi tich — TGD Tip doan vé ANNB; Trinimg phing
ANMNE Cong ty CP Tp dodn Mai Lin;

01 2/2022 - D4/2(24; Depury Diractor of Mad Linh Group Joint Ssock Company in charge of ANNB;
Deputy Chief of Office of the Group in charge of ANMNE; Assistant io the Chainnan - Gienera] Directoe of
the Group en ANNB; Head of Secarity Department, Mad Linh Group Joint Stock Company;

042024 - 31/1272024; Pled Chinh viin phong Tép doén pha mich ANNE; Tep 1¥ Chi tich - TGP Tip
doan v8 ANNE; Tridmg phing ANNE Céing 1y CP Tiip Sodn Mai Link.

042024 - 31/12/2024: Deputy Chicf of Office of the Group in charge of Security Depantment;
Aggistant b ibe Chairman « General Director of the Group on Security Department; Head of Security
Department, Mai Linh Group Joint Stock Company,

+ Mgy sinh: 2606/ 976/ Date of birth: 26/706/1976.
= Thalm nién cong tic: 0F ndm' Woarking experiences 03 years.
- Trimh @) chuyén mbn’ Professionsl qualificatbons:

o

Cir nhiin ngdnh kE todn - kifm todn (Tnng BH Kinh Té TPHCM) (1999) Bachelor of Accounting -
Auditing {(Ho Chi Minh City University of Economics) { 19999,

= uai trinh cing tée’ Working history:

o

(=)

o

I & B

M 1999 - 2003 : Nhén vién KEIMH,ET'_# THMHH T™ & 5X My Viome Mikn;

1998 « 2003; Aceountant, Ny Veong Mien Trading & Production Co., Lid.;

Nitm 2003 - 2006 : K& todn ung, Cng ty TNHH Gidi Phap K thudt Vina;

2003 - 2006: Chiel Accountant, Vina Technical Solutions Co., Lid.;

Mdim 2006 - 2009 ; Phé phéng TCKT, Cong ty CP Vén tdi Tédc hinh Mai Linh;

2006 - 200%: Deputy Head of Accounting Diepartment, Mai Linh Express Transport Joing Siock Company;
MAME 2009 = 20012 @ Ké xdn Trudnsg, Céng by CP Wiln tdai T hanh Mai Linh:
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2009 - 2012;: Chief Accountant, Mai Linh Express Transport Joint Stock Compariy;
WEm 2012 - 2015 : Ké todn trrémg, Céng ty CP Tip dodn Mai Link;

2007 = 2015 Chief Accountant, Mai Linh Group Joint Swock Company,

Nam 2015 - 2021 - KE win trudmg, Céng ty CP Tip doan Thyc Phim Hoa Sen;
2013 - 2021: Chief Accountant, Hoa Sen Food Group Joint Stock Company;

Mam 2021 — nay: K& todn medmg Chng v CP Tiip dodn Mai Linh,

2021 - present; Chicf Accountant, Mai Link Group Foint Stock Company,

o o

&

o a2 o 0

22, Nhing thay ddi trong Ban Diéu hinh/ Changes in the Board of Management: (Liét ké cde thay doi
Irong Bun dién hinh trong ndm) (List the changes in the Board of Managemend in the vear)
b.1) Thay dii Gidre 3o’ Change of Directar: Khing/ No.
b.2) Thay dbi tirieek vién Ban Gidm dde/ Change of Board af Directors: Cif Ves fhedl chire danh ede
Fhi GRY (resignation of Deputy Direciors),
- Thisi nhiém vj tri chire danh Phd Gidm diéc Phit trién kinh doanh / Resignation of Deputy Ditector
of Business Development
- Théi nhiém vj tri chirc danh Phé Gidm ddc phy trich an ninh a3l B Resignation of Deputy
Director responsable for Intemal Security,
= Théi nhiém v tri chite danh Pha Giam dic quan 19 chit lugng! Resignation of Deputy THrector
of Quality Management
2.3, S lwyng cin bi, nhin vién/ Number of staffs, Tém tit chinh sbeh v3 thay 461 trong chinh sach
i vii mgurivi lno ddng Brief information and changes on the employee’s policies
Téing 5d edn b nhin vién va 86i tic 1 nhi ddu o hop tée kinh doanh (gdm Clng ty CP Tiip dodn Mai Link va
cde dom vi thube hé thing Tép dedn Mai Link) théd diem 31122024 1 10.939 nguéi (beo gom nha div ' ddi
tiéc hoptdc kinh doanh), khing bao gdm céc dom vi i%n két kinh doanh ngodd taxd khéer Total number of employess
and partners who are business cooperation invesiors (including Mad Linh Group Joint Stock Company and units
under the Mai Linh Group system) as of December 31, 2024 is: 10,939 employvees (including fnvestorsbusiness
cooperation partners), excluding other non-taxi business affiliates,

Tromg dib n which:

+ Téng s cin b nhin vien van phing’ Total number of office stafl: 801
1y frong’ proportion: T.3%;
+ Téng lao #dng tnre tidp khéng gém Wi xe' Total direct labar - excluding drivers: 806;
Ty trpng’ proportion: 70 %
+ Thng lao ddng 141 xe ! Total 1o drivers: 9332

¥ trgng) proporion: RS 3%
4 mmaﬂum errely diinly thgne Bign cde o dn faveriment acifvites, profect (mpiemeniation

3.1. Hogt d9ng dbu tw, thanh ¥ phweng tién trong ndm 2024/ Investment and vehicle liguidation
activities in 2024

Trong nam 2024, Mai Linh d3 diu nr 441 xe, thag xe thanh |7 bao gdm cd 56 xe dira tir bén npodl vao hp

tée kinh doanh rit ra khéi hé thing 13 4430 xe, dus thng = phuomg fn Taxi cla todn b thdog tinh dén

ngiy 3171272024 1a 9.030 phuong tién, chi yéu li dong xe Toyota, Hyunda, .../ In 2024, Mai Lich invested

in 441 vehiclas, the total number of liguidated vehicles including the nimber of vehicles brought in fram

outside for business cooperation and withdrawn from the system was 4,430 vehicles, bringing the total

In
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number of Taxi vehicles of the entire system as of December 31, 2024 10 9,030 vehicles, mainly Tovatn,

Hyundai, ...

3.2. Cic Chng ty con, Clng ty lién két/ Subsidiaries, associated Companies: (Tom it v hoat $ng vi
tinh hinh 1i chinh con ede Cing 1y con, Cong ty lién két) (Summarizing the operations and financial

situation of the Subsidiaries, associated Companies)

32.1. Cong ty TNHH Vin tal Cong Nght Mai Linh Ha Nji¥ Mai Linh Hanoi Technology

Transport Company Limited:

Cong ty & Phin Téip dodn Mai Link sé hing' Mai Linh Group Joint Stock Company owns: 81,993,

Gidm dée’ Director: Ong’ Mr. Nguyén Céing Hing,

Kélqld kinh doanh niim 2024 cia Bon vj nbur ssw’ The Compamy™s 2024 business results are as follows:
Téing tii sén tai thivi difm 31/1272024 10/ Total assets as of December 31, 2024 are 43747 1§ ddng’ VND billion,
tAng trindmg tiing so wii nim 2023 [&' an increase of compared to 2023 is 5.91%.

Bdo cdn kit qud hoat &ong kink docnh nim 20247 2024 husiness performance report

e v Unie: Bdng’ VND

cHi ik M1l Linh Techastogy Trasspert Hasei

sl b Niim/ Year 2013 | Niim! Year 2024

Doanh thu thuin' Met revenue AE 955 30 BG4 3T N1305T011

Gidi wiin/ Cost of sales 363310392537 | IR 127992414

Doanh thu hogt dfing tii chinh/ Financial revenie T60.101.549 599,500,903

Chi phi tai chinb/Financial expenses 14.212.380.196 13.719.714.212

Chi phi bin hiing/ Selling expenses 740898242 £.556,316.647

Chil phil guéin 1% doanh nghids' Adminlstrative expenoes T2 ROE.T17.349 14 RRT. 205553

Thy ehip khic/ Other income. 3520.793.680 |  6.046.2%1 866

Chi phi ke Dtber expenses 1.127.000.191 |.BE| 646 487

| Timg ligi nhufn/18) trnde thué! Total profit/(lnss) hefore tax IOS0.RG5.538 | 8,855 983 467
| Lpi nkugn/(}) ké todn san tho&f Accounting profit/{lass) after tax _ 2.809.764,963 GATEE 5609

321 Ciangtv TNHH Mai Linh Thanh Hisa' Mai Linh Thanh Hoa Company Limited:
Céing 1y CA Philn Tiip dodin Ml Linh s hiny! Mai Linh Group Joint Stock Company owns: 51%.

Gudm dbc/ Director; Onge Mr. HE Hiu Thigt

K. &t qud kindh doanh nim 2024 cin Bon v néer saw’ The Company®s 2024 business results are 25 follows:
Ty thi sin 3l thit diém 317122024 B Total assets as of December 31, 2024 are 157,54 ty ding’ VIND billion,

giam s v nam 0 15 n decreass of compared fo 2023 15 {9,82%.

Beio cdo kit gud hogr Sing kink doanh mim 20247 2024 business performarce repori

Dom vii Unit: Ddngd VND

N Mai Linh Thanh Héa
A Taeny Mai Linh Thanh Hes
INDICATORS Nilim/ Year 213 | Niimf ¥ear 2024
Dennh thy thufing Vel revenue 57,735 656579 44251 981,669
Ciid vl Cost of sales 46.633.809.104 34683505 557
Drizanh thu hogt ding tai chinh! Financinl revenuss 4307 870070 1317508074
Chl pal tl chink'Firancial axpensas 6,916,842 208 7143971332

a0
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| Chi phi bin hing! Selling expenses |.278.25R 384 £42.577, 145
Chi phi quin ¥ doanb nghidp’ Administrative expenses P53 584, 224 040 14126322, 344)
Thu chilp ¥his' Other ncome T TT 258,171 T231.443.820

: Ciii phi khic' Other expenses R15. 585077 BEE.642.050
Tiing lpt nhudnitd) trude thudl Totsl profitilass) before tax (1447 524.782) (6. 719.555.79L)

| Lapi nudni(18) kE todn san thed Accounting profit’floss) after mx

(1447524, 7K3) |

{6.T19.555.792)

313, Chng tvy TNHH Mai Linh Béc Niah/ Mal Linh Bac Ninh Company Limited:

Céng 1y CO Phén Tép dodn Mai Linh s& hin Mai Linh Group Joint Stock Company owns: 51 %

Giam dfe/ Director: Ong/ Mr. HA Céng Binh.

Ket qui kinh doanh ndm 2024 cis Bon v nhu saw’ The Company’s 2024 business results are as follaws:
Thng & sdn taf thii didm 31/12/2024 18 Totl assets as of December 31, 2024 are 109,36 t7 ding’ YND
billion, gidm so vii nam 2023 A & decrease of compared to 2023 is (23,43)%.

Bdo edo két qud hoat ding kink doanh ndm 2024/ 2024 business performance report

B vl Unit: Bing’ FND

Miai Linh Bic Nink

CHI TIELY

s e N/ \’::.‘:5;:; . T;m..r 2024
Diaanh thy thuin Net revenae PRS0 360,977 107124 374012
U vin/ Cost of sales 01.540.852.408 #7.616.675.738
Doanh thy hogt ding i chinh' Financial revenue LTI7.815.827 | 5T 474 800
Chi phi tii chinfuFinanciol experses 26500 1L2ET 2973154, 108
Chii phil bin hiimgs’ Selling expenses 2026628674 24606 156,211
Chi phi quan I doarh nghiép’ Adminisrafive expenses 4009061543 | 3.691.770.170
Thu ahdp khier Other income 1.2B3.613.814 1173630150
Chi phi khie' Other expenses 31656061 339,957 554
Tiing led nhudind1d) trirée thuds Tetal profiti(loss) before tax 1.708.473.645 3.0140,794.081
Lii nhudn/{ k) ki toda san thud! Accounting profitiloss) alter tax 2232447670 2467 456,290

iz

Cang ty TMHH Mai Linh H& TTah/ Mai Link HA Tinh Company Limibbed:

Ciing ty €5 Phiin Tdp dodn Mai Linh s& hiw' Mai Linh Group Joint Stock Company owns: 51%,

Gigm déc’ Director: Ong/ Mr. Hé Quéc Cuima.

Ko qua Kinh doanh ndm 2024 cia Bon vi nhir saw' The Company®s 2004 business results are as follows:
Téng thi san tai thed diém 3171272024 13’ Total assets as of December 31, 2024 are 45,42 t7 ﬂ-ﬂlng." WD
billion. gitm so vii ndm 2023 14/ a decrease of compared w0 2023 is (16.38)%.

Bdo cdo kit qua hogt dong kinh doanh ndm 2024/ 2024 business performance repart
e v Unit: Déng’ ¥ND

Mai Linh Hi Tinh

CHITIEL Mai Linh Ha Tinh
LW Nilm/ Year 2023 | Nim/ Year 2024
Donnh thy thubal Net revenve 15610857531 | 12105845336
CRia yin' Cast of sales 12,00 209066 I 10,642,685 038
Counh tha hoat #ng tii chink' Financial revenus 1.073.083.302 C1. 340,613

Al
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Chi phi t3i chinh/Finansial sxpenses 1.149.011.553 | 031076152
Chi phi bin hing/ Seliing expenses §21.642.501 HO3SUEI1E
Chi phi-quém Iy doanh nghidp’ Administrative expenscs 265454775 3-“‘1-*5.1_. 1':'3
Thu aisdp khie! Ok inome 11396501164 1.704.175.027
Chi phi khie Other expenses 125005 5368
Thog byl nhedn{H) troie thud/ Tomal profitiloss) before tax LASOLAE%.285 73,129.995
Ll shufsi(i8) ké toin mu thulf Accemting profitioss) shertax | LIGD.T11.418 58,503,996

32.5 Cong ty TNHH Mai Linh Hii Phong' Mai Linh Hai Phong Company Limited:

Cong ty C6 Phin Tip dodn Mai Linh sé hin' Mai Linh Group Joint Stock Company owns: 51%.

Quyén Gidm dée/ Director: Omg/ Mr. Lé Viin Ngoe.

K&t qua kinh dosnh nim 2024 cda Bon vi nhu s’ The Company 's 2024 business results ace as follows:
Téng vl sén tal thid didm 317122024 | Towal assers as of December 31, 2024 are 52,65 o ddng' VND
hillion, gidm so vii ndm 2023 B/ a decrease of compared to 2023 is (0,095,

B codo két qua hoat @ng kink doanh ndm 20247 2024 business performance report
B vi Unit- Déng’ VND

cuimey bad Lih t1ai Fhans

MNEmS Yenr 202Y | NEmS Year 1024

Deank the thulin’ Net revenue 13.592,956.245 11835410318
Gl v/ Cost of sakes 0, Tod. 366 dd % 355 67T 480
Dhoarh this o $ne @] ahinhd Fisncial revenoe FLABEETE B4 567 476
Chi phi thi chinh/Finuncial expenses 1130414360 740,885,831
Chil phi ban hing' Selling expenses T | 1s22.1282 3 1033647566 |
I:’.‘hipht' quein |3 doanh nghigp” Administrative expenses 2146458516 1LE6L.Tr .00
Thu nhip khie’ Cther income D58.317.004 1,503 R0G 306
Chi phr'kmw Oeber expenses B.181.247 i
Ting lgi nhufin/b) trude thvwd! Total prefitiloss) before fax 262.316.242 229.800.511
| Lok nhodin/16) ké toan san thudl Accounting profitiloss) after tax 215520049 183,840,409

32.6. Céng ty TNHH Mai Linh Nam Djnh/ Mai Linh Nam Dinh Company Limited:

Cong ty U4 Phin Tép doan Mai Linh sé hony' Mal Linh Ciroup folne Stock Company owns: 51%.

Gidm die! Director: Ong’ Mr. Nguyén Th Trang.

Két qud kinh doanh ném 2024 coa Bom vi nhar sauf The Company’s 2024 business resulis are as follows:
Téng tai san tei third diém 31/12°2024 W Total assets es of December 31, 2024 are 54,03 ty déng’ VND
hillion, gidm so v nilm 2023 14/ a decrease of compared o 2023 is (13.45)%.

B cdo kel gud hoat ding kinh doank adm 2024/ 2024 business performance repov
Bom vif Uit Bxingd FVD

= Mal Link Nam Bjab
‘?"“ TEU/ Mai Link Nam Dioh
INDICATORS Nim/ Year 2023 | Nam/ Year 2024
Doanh thu ihufind Net revenue 24.372.430.650 24.655963.878
| Gik vi=/ Cost of salea 18.028.760,793 17.815.174.304

LR
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| Dioanh thu hogt ding thi chink/ Financial revenus 203840312 319593577
| Chi phi i chinh/Financial expenses 1.9359.489,770 1.031914.153
Chi phi bin hing Selling experses | osorsaor| 1290257085
Chi phi quén I dosnh nghitp! Adminisicative expenses 5359546842 | 1.060.987.045
Tl silidp khde! Cber iocoame 2.672.4R7.083 12301 24.158
Chi phi khic! Other expenses BOTEG619 9078222
Thng Iyl nkudn/(W) trate thad/ Totsl profitiloss) before tax 1.137.909.914 1.277.268.704
Lo mhuini(1d) ki tain sau thué’ Aecounting profitiloss) after tax LT08. 385207 1014195319

327, Chog ity CA phdn Mai Linh Quang Ninh/ Mai Linh Quang Nieh Joint Stock Company:
Ciong 1y CA Phin Tip dodn Mai Link sé hing' Mal Linh Group Join Stock Company owns: 51%.

Gifim dée/ Director: Ong/ Mr. Lim Sinh Hai.

Két qui kinh doenh nim 2024 cia Bon vi nhu saw’ The Company 's 2024 business results are os fol lows:
Téng ti san tai thit didm 31/1272024 B/ Toeal assets as of December 31, 2024 are 31,55 oy ding/ VND
billion, gidm 5o vdi ndm 2023 1 a decrease of compared to 2023 is (33,31 )%.

B cobor két qua hoat ding kink doant ndm 2024/ 2024 business performance report

Bern vl Unit: Béng’ VND

Mai Linh Quamg Ninh

L’d(]:;ll{[:l!’lgﬂl;ﬁ Mai Linh Clommg Ml

MNimy' Year 2023 | Nim/ Year 2024
Doank thu thuind Nel revenme 2607, 576 T84 17.306. 416992
Cifi v/ Cost ol sokes 16268 548.773 I7.114.119.5595 |
Craarh thia Bogst ding W ehinh/ Financisl revenus B20. 3639 755,556,247 |
20 phi ad ehinh/Financial expenses e | 493, 1730400 TR 427
Chi phi bin hiing/ Selling expenzes 807.108.137 50, 741435
Chi phi quén |y doanh nghiép' Administrative expenses 2154, 140,821 143388817
This nhiip khdel Cibar ineonse 1.356.554.043 1407 480 200
Chi phi khdie! Other expenscs
Theg loi nkudnfi) trode thud’ Total prefiviloss) before tax 131,550,945 T2L1LL96S
Lyi whudin/(}i) ke toan sau thué’ Accounting profit(loss) after tx 131,550,945 314,70, TS

318, Cing ty Cb phin Mai Linh Thi Bd/ Mai Linh Tha De Joint Stock Company:

Céng ty C& Phin Tip dodn Mai Linh sé hiny' Mai Linh Group Joint Stock Company owns: 51%.

Gigm dbef Directar: Ong? Mr. Nguyén Céng Hing.

K&t qui kinh doanh nim 2024 cia Bon vj nbu saw/ The Company's 2024 business results are as follows:
Tidng thi sén 1gi thid diém 317122024 14/ Total assets a5 of December 31, 2024 arc 108,76 17 déng/ VND
billion. gidm so wii ndm 2073 14/ a decrease of compared to 2023 is (1,54)%.

41
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B edo ki i Feer g imhy dogrly ndme 20247 2024 business pevformance report
Bom vif Unit; Béng’ YND

Mai Linh Thi D&

Ml Ve
NiAm/ Year 2023 | NAm/ Year L0E4
Doank thu thufin’ Mel revense BEIDLNIT2E% Ri0.831.177 888
Gl vhins Cost of uabes S328K 200020 | T0.666.506.016
Craamh tha Fogt dﬁnght&i chinh! Financial revenue 145,071,333 243501 544
Chi phi 14 chinh/Financial expenses 3.560.591.329 4,266 504 608
Chi phi bin hing' Selling expenses 2.614.995 568 3082444 562
LChi phi quén b dosnh nghiép’ Adminisirative expenses o61.562.321 1.54]1 584 022
| Thu nhip khic! Ciber ineome £62.173.547 1. 188548 080
| Chi phi khéc' Other capenses W 3THARS HIGRI12Y
Theg Iyi nhudn/(10) trrde thud/ Total profitloss) before tax 1.550,364. 043 1.763, 7238590

| L mhudni(1) ké tin s thuldi Accounting profit(loss) after tax 2.034.617.392 1.126.202.606 |

329, Cong ty TNHH Mai Linh Ninh Binh/ Mai Linh Ninh Binh Company Limited:

Céing ty C6 Phin Tiip dodn Mai Linh sér hitw’ Mai Linh Group Joint Stock Company ownes: 51%.

Gilim ddc/ Director: Ong' Mr. Lé B Trong,

K.t qui kinh doanh ndm 2024 cia Bon vi nhw saw’ The Company®s 2024 business results are as follows:
Tong thi sin tai thdi didm 31/1272024 B Total assets as of December 31, 2024 are 65,87 t7 dbng/ VND
hillion, gidm g0 vdi ndm 2023 14/ a decrease of compared to 2023 is (16,79)%.

Béo cdo bér gud hogr ding b doanh ndm 2024 2024 business perfarmance repart

== Mai Linh Ninh Binh
lrkﬁ}lf::r:ll!;[l;;;ﬁ Mni Linh Minh Bink
Mim! Year 2023 Ml Year J024

{ _I?Inni thu thudin/ Net revenue 36 7aT.009 136 3535010255872
| G b/ Cos of sales 10.736.07H880 | 20.560.013.128
| Diomish thu kage déng tii chinh/ Finaneinl revosise 494,110,391 412.319,055
Chi phi i chinb/Finsncial expenses 2.534.500.0%0 2,194.029.748
Chi phi hiin hing/ Selling expenses 1100351907 L148.948.333
Chi phi quédn 1§ doanh nghidp' Administrative expenses 1411547499 |  4.509.427.424
Thu nhép khic! Other income 1.762.063.272 3.260,638.797
Chi phl khde/ Ciher experses 151371912 [38.641.341
Tiéng Igi nhufni16) rade thudl Total prefitiloss) before tax 2.968,252,762 1AL 163,753
Li nhufind) ké todn sam thod/ Accounting profitiloss) after tax 2.344.311 543 1137097220

2200, Cong ty TNHH Mai Linh Hai Dwong' Mai Link Hai Duong Company Limited:

Cdng ty & Phin Tap dodn Mai Linh s& hing' Mai Linh Group Joine Stock Company owns: 51%.

Gigm #de/ Director: Ong/ Mr. B8 Vidt Tuin.

Két qud kinh doanh ndm 2024 cia Bon vi nhur saw/ The Company’s 2024 business resulis are as follows:
Toog @l sin i thid didm 317122024 |4/ Towal assets as of December 31, 2024 are 68,10 t7 déng’ YND

billlon, ting trumg tng 0 vl pdm 2023 147 an increase of compared 1o 2023 iz 6,28%,

a4
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B e kil qudt fogr dieg kinf) dognly ndm 20247 2024 business performance report

Bom vl Unit; Déng! VND

Mak Link Hii Dooag

CHI TIELF Idal Linh Hai Duong

A TON Nim/ Year 2023 | Nim/ Vear 2024

Doanh thu thuwlnd Met Fevenue 21355 244 876 26 TEE90T
i win/ Cast of salées |TIIOTEO427 | 22348827058

| Doanh thu hogt ding 1hi chinh/ Financial revenue 1141577645 50,316,117
| Chif phi i chlah/Finascial expenses 772631414 862,545 563
Chi phi bin hing' Selling expenses OEG.362.944 953 688 003
Chi phi quén I doanh nghidp Administrative cxpenses 2.104.630.204 1.520.513 251
Thu ahbp khic' Other income 927920515 1372372705
Chi phi khée/ Onbier expenses 9.060.240 317,906 442
Ting byl nhagnd) trwde thedd Total profitiloss) before tax 2001, 308,507 2.520,853.686
Liri mhufin/{15) ki todin sau thuél Accounting profit{loss) after tax 1.665.234.998 2249101 660

32,11, Chng ty TNHH Mal Linh Ha Nam/ Mal Linh Hi Nam Company Limbted:
Cling ty Cib Phiin Tip dodn Mal Linh s& hitw' Mal Linh Group Joint Stock Company owns: 51%.

Giam dbe/ Director: Ongs Mr. Nguyén Phi Cuimg.

K&t qui kinh doanh nfim 2024 elia Bem v nhir san'’ The Company®s 2024 business results are as fallows:
Téng thi sin tyi thivi didm 31/12°2024 B/ Total assets as of December 31, 2024 are 45,00 t5 ddng/ VND
bitlion, gidm so vdi nbm 2023 13/ 2 decrease of compared 1o 2023 s (3,51 %%

Bia odo két qud hoat ddng kir docnh ndw 2024/ 2024 business performatice report

By vii' Unit: Bdmgd FND

Mlai Link Hi Mam

1 r:i:- ":::I'TE&’;E Mai Linh Ha Nam
Mim/ Year 2023 | Nim’ Year 2024
Deank thu thuiln/ Met revenue 14,690, 766.22% | 15511207047
i win/ Cost of salies 12,278,834 249 11166325116
Crosanh 1l hoge ddng w3 chinby Financial revense aTh. 718306 G93.T05.832
Chi phi Wil chink/Finoncial expenses 195.138.204 27547 LAGE
Chi phi bin hang/ Selling expenses 1 1.630L619,456 1.320.765.4T4
Chi phi guin 1§ deanh nghigp' Admintralive expenses 2.6846.541.805 _Z-.ﬁrﬁ-ﬁ.ﬂﬁn-ﬁil
Thi nhip kbie! Other moame 13,0032 486,478 2 I19.635.TK]
hi rhi khis' Qiher expenses 33530302 16 6TETGE
Tiing lpd nhufni18) trwde thul Total profitiloss) before tax 11.514,905.763 LRHD, 813,589
| Lol nhudnf1i) ki todn ssun thaé/ Accounting profiti(less) after tax 9.211,924.610 2311858472

2112 Céng tv TMHH Mai Linh Thii Binh'/ Mai Linh Thai Binh Company Limited:

Céng ty Cb Phin Tip dodn Mai Linh sc hily' Mai Linh Group Joint Stock Company owns: 51%.

Cuyén Gidm dbe/ Dicector: Ong' Mr, Nguyin Manh Triimg.

K&t qua kinh doanh rdim 2024 ciia Bon vi nhar saw’ The Company's 2024 business resulls are s follows:
Téng thi sin tgi thisi didm 31122024 14/ Total assets as of December 31, 2024 are 48,29 t &dng’ VND
billign, gidm o wii ndm 2023 13" a decrease of compared 1o 2023 5 {6,374

15
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B o kit qud hogr déeg kinh doanh ndm 20247 2024 business performance report
Bom vii Unit: Déng' VND

CHI TIEU/ :;;:ﬁ:: T“:; :h:
a

INDICATORS Miam’ Year 23 Hhﬁﬂr Z0I4
Deanh thu thulnd Net revenue 18427120870 | 18.107.241.27)
(igd 1.'|5-11."l:-.'|$[ ol galet 15166, 165 821 15,955 236,684
Dounh the hogt ding 141 chinh/ Financial revenue 257,462,683 §17.433 281
Chi phi 6 chinh/Finaacial expenses 1233654660 | 1284085084

| Chi phi bin bing Selling expenses 077.605.143 803528317
Chi phi quiin I doanh nghidpd Adminisirative expenses 3204810793 | 3.I86310.268
Thu shilp khike! Otlsar insome 2206145999 | 3.168.103.242
Chi phi khe' Other expenses 49,592,561 44.135.764
Thug lyi nbugaiif) truie thuds Total profit(loss) before tax 2.255.809.370 324577745
Lipi mbudfinig i) ki toin sau thud’ Acconnting profit{loss) after tax 1797, 1 T6. 984 250,805 043

3.2.13, Céng ty TNHH Mai Linh Bic Giang/ Mai Linh Bac Giang Company Limited:

Céing ty Cb Phiin Tap dodn Mai Linh s bt Mai Linh Group Joint Stock Company owns: 51%.

Gildm g6/ Director: Ong! Mr. Nguyén Binh Chire.

K.t qui kinh doanh ndm 2024 cla Don vi nhir saw’ The Company®s 2024 business results are as follows:

Tong tai sin tai thii didm 3171272024 B/ Total assets as of December 31, 2024 are 70,16 ty déng/ YND
billion, tAng trudmg 13ng s0 v mim 2023 B an increase of compared 1o 2023 i2 7,49%.

Bio cdo két qud hoat diag kink doanh nde 2024/ 2024 business performance report
Do v/ Uinde: Bdng? VND

: Mai Linh Bic Giang

[&F:H'%;E _ Mai Linh Bac Giang
Mim/ Year 2003 | Nim/ Year 2624
Doanh thu thudn/ Net revenue 200062 THI66 17452044878
Giidi viln/ Cost af sales 16468035469 | 1499951524
Caaenhy tha hogt didng ai chinke' Fimancial revenue 521 .413.3-1; 5_114:..555.“1
Chi phi 181 chink/Fisaneial expenses 1.083474.232 1.243, 984,598
Chi phi hin hing/ Selling expenses B 854,453 B41.578.470
Chi phi qoian 1§ doznh nghigp! Administralive expenses 2358830716 20472180633
Thu vhip khic! Other income 1889793212 1.270.440.607
Chi phi khie Qther expenses 123.704.004 Q0,009,536
Tiing Ipi nhufn/(lé) trwde thudl Total profiti(lass) before tax 1,192, 581.410 114006 10,009
Lari o185 ki todm saw thud! Accounting prefitiloss) after tax 1.024.065.128 012.488.007

3104, Chng tv TNHH Mai Linh Pha The! Mai Link Phu The Company Limited

Céng ty CA Phin Tép dodn Mai Link s& hire’ Mai Linh Group Joint Stock Company owns: 51%,

Gitdm &b/ Director: Ong! Mr. LE Van Thao,

Két qua kinh doanh nim 2024 cia Bon vj nhir saw/ The Company's 2024 business results are as follows:
T-ﬁl:ls, 130 sdn tgi thid didm 317122024 14/ T'otal asseis ns of December 31, 2024 ore 31,08 ¥ ﬂéq-g_-' VMDD
billion, gidm so wii nfim 2023 14/ a decrease of compared 1o 2023 15 (12,53)% .

in
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Biio coo két qua hogr ddng kinki doanh ndm 20247 2024 business performance report

Bom vif Unit: Déng! VND

Miai Linh Phi The

mf[::j;'T":;;E Mai Linh Pha Tho

MNamS Year 2023 | Nim/ Year LIZ4
Doeanh thu thuknd Met revenue DAT77.987. 248 TR0 W, 137
il v/ Cast of sales BR13.7HR.063 6157110354
Doanh th hogt ddng thi chinh! Financial revenue 405,590,474 1270053
Chi phl thi chinh/Financial expenses 713.235.867 302422 407
Chi phi ban hang Selling expenses 21710804 TS 02T 06T
Chi phi quain I doanh nghiéy Adminisirative cxpenses 1.201.410.045 1.358.674 622
Tha nhbp khie! Other incone 7568.002.349 1.303 950419
Chi phi khie' Dgher expenses 64.684.732 18916249
Ting lod nhadndl) trade thedd Tetal profitiloss) before tax (678,762.439) 1.312,637.920
Lyri mhufn/(i} ké todn sau thué’ Accounting profit{loss) after tax (678, TE%439) 1.311.637.920

32,15, Céng ty TNHH Mai Linh Vinh Phic/ Mai Link Vinh Phuc Company Limited:
Cliag ty Cib Phiin Tap dodn Mai Link so hitw’ Mai Linh Group Joint Stock Company owns: 51%.

Gidm dée/ Director: f:lng." Pvir. Truong Vin Diing.

K&t qui kinh doanh nfim 2024 ela Bon v nhir saw’ The Company®s 2024 business results are as follows:
Téng thi sin tai thivi didm 31/12°2024 B/ Total assets as of December 31, 2024 are 65,98 t5 ddng/ YND
billion, gidm so voi ndm 2023 13 [ a decrease of compared 1o 2023 is {2,98)%.

Bio cdo kér qua hogt ding kirl doand rde 2024/ 2029 business performarnce n:pt.lr'l'

e e R R P

Mal Limh 'h"ilJ:l Flie

, P:-;"IH'TEE'IJE L Mai Lish Vinh P

Mim/ Year 2003 | Nimd Year 2024

Doanh thu thusin/ Net revenue 027071202 | 21.296.T04.843
Gk win’ Cost of sales 24.166.659091 | 19.142.750.517
Dwanh tho hopt ding Edi chinhd Finunniut;u:nur_ 06 916 145. 709,837
Chi phi t&i chink'Financial expenses LELB. 745 608 1607221 853
Chi phi bin hing/ Selfing expenses 1.352.110.731 1.040.824.279
Ll phi guitn 1§ doanh nghiEEn' Adminimirative axpenses LF39.356,806 2,304, 3 16,4457
Thu mﬁp khdc” Other dnsoms Eh5 5ER.424 14973021
Chi phi khis’ Other expenses ARS7L07 322519
| Tang loi nhugn/{13) trinde thu/ Total prefiti{loss) before tax 110601289 | (3.625587.984)
Loi nbuiin/15] ke todn san thud! Accounting profitless) after tax 211600289 | ({3.615537.93)

1.1.16. Céng ty TNHH Mai Linh Tuyén Quang' Mai Linh Tuyen Quang Company Limited:
Céng ty C5 Phéin Tép doan Mai Linh s3 hin' Mai Linh Group Joint Stock Company owns: 51%.

Gim dée/ Direcior: Ba' Mrs, Triin Thu Lanh.

Kiét quék kinh doanh nim 2024 coa Bom v nhir saw’ The Company's 2024 business results are as follows:
Téng thi =in i thid didm 31/122024 |47 Total asseis as of December 31, 2024 are 12,34 1y ddng’ YND
billion, #ng trudmg gidm 30 vl nhm 2023 [ ¢ decrease of compared o 2023 i3 (23,03)%.

a7
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Bdo cdo két qud hogt ding kink docanh ndm 20247 2024 business performance repori

Bl vl Unit; Ding’ FND

Mai Linh Tuyén Quang

CHI TIELY Mai Link Tuyen {Junng
cin et o Nim/ Year 2023 | Nam! Year 2024
Doanh th thakn' Net revenae BOAT314.049 6.1 TR.O30HI
Gid vée/ Cost of sales ARIBTELTES | 4.084.156770 |
Doanh thu Bost &fng tai chink' Financial revenue 102,192,728 55402200
Chi phi i chinh/Financial expenses 470, 2200020 484,132.117
Chi phi kdn hing/ Selling expenses 166,917,187 255,707.708
Chi phl guin 1y doanh nghiép’ Adminlsrative expenses L.T05.80T.144 1.27T8.541.950
Thu mhip khie! Other income 480,93 14464 321848232
Chi phl kkde! Other expeonses 197043645 2R A2F. M43
' Ting Igi wbudn/(i) trnde thudl Total profitiloss) before tax 153,567,550 {2742 :.u.u:'
Loi nhudn18) ki bofin suu hed .l.nm:l::!ing profitfiess) after faa 153867580 (274.213.033)

3217, Cing tv TNHH Mai Linh Héa Binh/ Mai Linh Hoa Binh Company Limited:

Céng ty Cd Phin Tip dodn Mai Linh sé hiny' Mai Linh Geoup Joint Stock Company osms: 51%.

Gidirn doe’ Director: Ong/ Mr. HA Trung B,

K&t qui kinh doanh nim 2024 cia Don vi nhir saw’ The Compeny’s 2024 business results are as follows:
Ting 14 sin i thédd didm 31/12/2024 1y Total assets as of December 31, 2024 are 19,95 1 dfng’ VND billion,
liing tnsmg Hing g0 vii ndm 2023 i / an increase of compared to 2023 is 20,86%.

Bde cdo bér gud Sow &ng bk doanh vdm 20247 2024 business performance report

Bxom vi Unir: Beingd YND

g i Muai Linh Hoa Hinh

IHE.HI::EFET-”E Maui Linh Hos Hinh
Mam/ Year 2025 | MNams Year 2024
Dosnh the thein! Net revenue L7703, 250 LE6]. 160108
Gift win! Cost of sales I.368 873,029 2EL112.564
Draanh thu hoat #ong @i chinhf Financial revenue I3 41E 38R IS8040 585
Chi pihi @i chinh/Financial expences T30.3E8A06 H30.622.703
Chi phi bda hing! Selling expenses 106341376 1Z7.442.018
Chi phi quis I3 doash nphi#p’ Adminisrative expenses 1.514,285.945 | 1.553.185.858
Thu nkdip khas' Other Income 84953850 Z1L1EL50
Chi phi khdc! Oiher expenses 20,360,370
Téng byi nhudn/(1i) trude thué/ Total profiviless) before tax (1.599.804.668) | (2.351.591.220)
Eﬁ;hﬂnﬂflﬁﬁ Kk t=in can thudl Aecou niing profuloss) after (1.559. 804648} [2.351.591 210

3.2.18. Cing ty TNHH Mai Linh Cao Bing/ Mai Linh Cao Bang Company Limited:

Céng ty Cd Phéin Tip dodn Mai Linh s hitw' Mai Linh Group Joint Steck Company owns: 51%.

Giim A6/ Director: B4’ Mrs. Boan Thi Huyén Trang.

Kt qud kinh doanh ndm 2024 ciia Bon vi nher saw' The Company's 2024 business results are as follows:
Tdog i sin toi thivi didm 311272024 18 Total assets as of Decernber 31, 2024 are 27,84 v 8&dng/ VIND billion,
ting tudmg tng 50 woi ném 2023 1 an increase of compered to 2023 is 6,18%.
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b eher kifr qarct hor diweg kinh) dogl ndm 20247 2024 business performance report

Byom i Unit: Béng’ VD

Mlai Linh Can Hang

CHi TIEUY Mai Linh Cao Bang
KA TS Nim/ Year 2023 | Nim/ Year 2014
Doy this thasdind Net revenue A4A57.450.385 JA0L02T.049
Gad vond Cost of sales 2.144.204 626 1790 750,142
Broanh thia Bt ddng @ chinh' Fimancial revenue 404 THA9T 16106603
Chi phl wi chinh/Financinl expenses 183.440.734 S0B.104 306
Chi phl biin hiing' Selling expenses 125.606.3 39 LTEG20 524
Chi phi qusin Iy doanh nghigpd Administrative expenses 1345327481 1004 9652 144
Thu nhip khde! Other income 26,216,500 756,432 108
Chil phi khdie! Onher expenses 9.B72.000 491 3821343
Thog byl nbugn/A i) trwde thuds Total proftiloss) before tax (275.175.49%) (202,369, 659)
[ L ahusgai(15) ki tofn s thull Acossiing profiti{loss) afer tax (175275.498) | (202.369.699)

32,19 Céng ty TNHH Mai Linh Yéa Bil/ Mal Linh Yen Bal Company Limited:

Ciing ty C Phdin Tgp dodn Mai Link s hitw' Mai Linh Group Jaint Stock Company owns: 51%.

Gidm dbe/ Director: Ong/ Mr. Lé Quée Tuin

K&t qua kinh doanh niim 2024 cla Bon vj nhw sew’ The Company s 2024 business resulis are as follows:
Téng 1 shn tal thid didm 31/12/2024 Iy Total assets as of December 31, 2024 are 13,19 o déng' VND billion,
tAng trung tng so vii nim 2023 1" an increase of comparad to 2023 is 12.46% .

B cdo kér qud hoar dng kil doank nde 20247 2024 business performance report

Bam v Uinde: Helng? YND

Mai Linh Yén Bii

Iﬁé}'ﬁ_‘;‘é 4 Mai Linh Yen Bai

Wi/ Vear 2003 | Nim' Year JZ2d
Deanh thu thudn/ Nel revenue 1486 K39.033 327776354
Gildé vin' Cost of sales 2.313.267.112 1,773 020.THE
Diomnh tha oot ddng til chink! Financial revenue 40415 24314
Chi phi 18 chinkFirancial expenses [LEHEE N i &1 7160481
Chi phi ban hang! Selling expenses LTR200,707 IB.616.551
Chi phi quin I¥ doanh nghifp' Administrative expenses A5 977437 [ 238,030,754
Thu chig khic' Other income 113518000 226.875515
Chil phi khie’ Other expenses 26T 813644 196 %63 833
Tiing lpt nhufin(1d) trude thudl Total profitiloss) before tax (1L104.815.641) |  (1L407.520.071)
| Lapi nhupnitd) ki todm san thui.'_. Accounting profitf{loss) afler tax | (LIDAEIS641) | (LADTSIO0T])

S R S T TR e T

1120, Chog ty TNHH Mal Linh Hi Glang/ Mal Linh Ha Glang Company Limited:
Ciéng ty 58 Phiin Tip doin Mai Linh s& bin' Mai Linh Group Jaint Stock Company owns: 51%.

Phe Gidm déc/ Director: Ong/ Mr. Ha Thé Ach,

K.t qua kinh doanh nam 2024 ciia Bom v nhir sae/ The Company's 2024 business resulis are as follows:

an
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Tiing thi sén ti th diém 317122024 |4/ Total assets ss of December 31, 2024 are 10,18 17 ddng/ VHD billion,
Eing trudmg g so vol nfim 2023 165 an increase of compared o 2023 5 6,59%,

Beio ede kit i Frogit dgng kinh dool nde 20247 3024 business performance repor
Deny vt Unir: Ddng! FND

cuiniey Mai Link Ha Gisex

Nim/ Year 2023 | Niim/ Year 2024
Deanh thu thubn/ Net revenus 4750237976 | 45406805 |
G vén/ Cost of sales 3.007. 384,608 2.768.754.972
Croanh the kot ding @i chinh’ Financis! revenue B9.413.158 43,044 672
Chi phi ud chimh/Findngial expenses SIT. 162743 373, T8 329
Chi phi bdn hing’ Seclling expenses 604.228.922 30,471 543
Chil phi queiin b doanh nghifp Adminisieedve expenses BIRTH3 625 44 15T HHG
Thu nhijp khae! Ciber income 241047 400 G145 659
Chi phi khae! Oither expenses 24544, 364 3087000
Téng byl nbugn/(i) truie thudi Total profityloss) before tax 108.464.171 485800 044
Ll mhufinii) ki todn sau thudl Acconnting profitloss) after tax 108,464,271 AX5 800044

3.2.21. Cong ty TNHH Vin i Cong ngh§ Mai Linh Bign Bién/ Mai Linh Dien Bien Technology
Transport Company Limited:
Céing ty Cd Phén Tp dodn Mai Linh st hinw Mai Linh Group Joint Stock Company owns: 51%,
Gidm &/ Director: Ong/ Mr. Nguyén Tudn Humg.
!{étqi kinh doanh nim 2024 cla Bon vj nhir ssu’ The Company s 2024 business results ane s follows:
Thng i sin @i thir didm 3171272024 1 Total sssets as of December 31, 2024 are 13,30 1 déng’ VN billion,
£im s0 vii ndm 2023 14 a decrease of compared 10 2023 i= (0.69%.

Bido cdo kér gud hoat dang kinkh doai ndm 2024/ 2024 business performance report
B vl Ul Belosgd FND

s Tibil i ‘Mai Linh Dign Bién

m‘-ﬂ':ﬂ!rﬁﬂs Mai Linh Dien Bien
Mim/! Year 202} | Nim! Year 1024
Doank thu thuiin/ Net revenue 6024, M. 503 T 215 484.695
Gia wiin' Cost of sales 2462351 T1E 440883259297
Deaink (b howt ding 14i chinh/ Financia] nevenee 2004 TR0 CAR1.6h04
Chi phi tii chinb/Financial expensaes 23 BTG Fo6 297,021
-E-'h_uﬂ'-ﬂ_glnh]—ng.l' Selling expenses : — 121.929.973 461 6,539
Chi phi quan 13 doanh nghigp! Admimisirative expenies 1.94R.323.608 1.9T6.034.33%
Thu nhgp khac’ (ther ineome E6.527.370 07 492 578
" Chi phi khi/ Other axpenses 105 592,454 205,754
ﬂu‘-g berd nbudn/(15) Iru-;t?:# Total profiti{loss) before fax {EZ6.331447) D04, 350, 0
L nhufdnA15) ké toin sau thud Accounting profit/(loss) after tnx (656,332.447) 104,358,106
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3.1.21, Cing tv TNHH Mai Linh Lo Calf Mad Linh Lao Cal Company Limited:

Céng v C& Phlln Tip dodin Mai Linh séhiru’ Mai Linh Group Joint Stock Company owns: 5 1%

Gim dée/ Director: Ong/ Mr. Hodng Vin Nam.

Kbt qua kinh doanh ndm 2024 con Bon v nhr san’ The Company s 2024 business results are as follows;
Téing tai san tgi thai didm 31/122024 18" Tatal asets a5 of December 31, 2024 are 18,51 ty ddng’ VND billion,

nng rEonE Ring S0 vdd ndim 2023 10 an inerease of compared 1o 2023 i3 0,009

B ede két qud hogr ding kinh doanh ndm 20247 2024 business performance report

Bem vid Unit: Bxdng’ FND

cuimiky | M ik Lon ol

MEmS Year M23 | Nim/ Year 2024
Domnh thi thading Net rEVEREE LEA] 277285 1065756510
(Fi viin/ Cost of snles 2455, 160,349 1,754 300634
Daanh thi kegl ding 180 chinh' Finaneial revenue A0, T8, TR 13961 |
Chi phl thi chinh/Findneial experses 165,637,028 126690553 |
Chi phi him bilrg! Selling expenses 73231973 0
Chi phi quan by dosnh nghiép! Administrative expenses 991,403,230 Te5.48 348
Thu nhip khic! Other income 240882016 232 280,546
Chi phi khade' Oiber expenses 27.674.536 13508 000
Téng i nhugedtd) credc thedd Tetal profiti(ioss] befure tax (1540, 2850.008) | {1.452.495.520)
Lari mhin(F) ké todin sau Ihuf_f_.ﬁ.m-rl-lg profitfloss) after tax | (1LS40.IR0.008) | (1482495 £20)

3213, Cingty TNHH Mal Linh Lal Chiu/ Mai Linh Lai Chau Company Limited:

Cong tv C6 Phin Tép dodin Mai Linh s hiny' Mai Linh Group Joint Stock Company owns: 51%.

Gidm dic/ Director: B/ Mrs, Cao Thj Thiiy.

Kt qui kinh deanh ndm 2024 cia Bon vi nhr sa’ The Compary's 2024 business results are as follows:
Ting tai san tgi thivi diém 31/12/2024 1&' Total assets & of December 31, 2024 are 15,64 ty ding’ YVND billion,
Hing trudmg Bng o vili nden 2023 18 an increase of coomnpered (o 2023 s 14,23%,

Ry e kelt quet ot ding kink doanh nime 2624/ 2024 business performance report

Dom i Unit: Déng’ ¥ND

i

| i i Niim/ Year 2023 | Nim/Year 2024
Domih thu thuiln’ Net revenue 5. THA_207,704 5443, 068,636
Gii vin/ Cost of sales 5.248.974.235 4.645.943.226
Troanh thu hoat ddnp i chinhy' Fisascial revenue | 39661 506 97675067
| Chi phl 1 chinh/Financial expenses | 32040233 278.324.19%
Chi phil bdm kamg! Selling expenses 1030014639 PGZ. 261149
Chi phd quiin [¥ doanh nghigp’ Administralive expenses |ATH 4 16.570 1533701102
Tha nhjp khie! Other income £30.1%4.993 907,722,966
Chi phi khic! Oiher sxpensss [ L6EATS 3.590.037

-] |
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Thug lod nhudnd(1h) trwdre thuli Total profitfloss) before tax (556560651} | (175414,144)
Lori shufn/{I6) ke toan san ihue! Accowitisg profit{loss) after tax (556360651 ) (175,414, 144)

3.Z.24, Chngty TNHH Mai Linh Lang Son' Mai Linh Lang Son Company Limited:

Céng ty Co Phlin Tip $odn Mai Linh sér hi' Mai Linh Group Joint Steck Company owns: $1%.

Gidim dfic! Director; Ong/ Mr. Tran Minh Tuin

Kt qua kinh doanh ndm 2024 cia Bon vi nbe san’ The Company's 2024 business results are as follows:
T t4i s tai thii didm 31/1272024 18" Total assets as of December 31, 2024 ase 6,69 1y ding’ VND billion,
tEng trudmg ting so vai ndm 2023 18/ an increase of compared 10 2023 s 1,908,

Bdo odo ki gqut ot ddwg kvl dponh ndm 20247 2024 buzsimess performance report
Bem wi Uie: Being’ VND

—m

T Mai Linh Lang Som
CHITIEL! Mai Linh Lang Sun
POMCATORE Niim/ Year 2023 | Nam/ Vear 2024
Boanh thu thudn/ Netd revenue G52 458,079 47451 .85
Gl vin/' Cost of sales 384.205.888 380.106.734
Pank thu hog ditng @3 ehinh/ Finencdal revenues 5015223 5008
Chi phi c&i chinb/Flaanclal expenses 32608450 Bk BSE 5T
Chi phil bin hing! Selling expenss ZIR532315 133591 3066
Chi phi quan 13 doanh nghigpy’ Adminiaratiye expeases 18590073 o841 .3848
Thu nhip khic/ Other Income [5.595. 2449 131740
Chil phi khée (nber expeases 12436035 135%.141
Timg byi nbugn/ii} trode thué’ Total profit/{loss) before tas [164.744.328) (80980 406)
Lo mhufinf15) kf todn sau thud! Ascounting profitfloss) after tax {164,744 328) (R R A0E)

3.225. Cing ty TNHH Mai Linh Som La/ Mai Linh Son La Cemipany Limiled:

Cang ty 08 Phin Tip dodn Mai Linh s hine' Mai Linh Group Joint Stock Company owns: $1%.

Quyén Gidm déc’ Dirsctor: B Mrs, L& Thanh Thiy.

K21 st kinh doarsh nm 2024 cia Hom vi nhu saw’ The Company's 2024 business results are as follows:

Téng 1ai sin tai thid didm 31/12°2024 1/ Total assets as of December 31, 2024 are 12,29 1 ddog/ VND billion,
gram so vl ndm 2023 14/ a decreass of compared to 2027 is (3,85)%.

Bado cdi két guad oot ddng ik doanh ndm 2024/ 2024 business perforpiance report
Do wii’ Unit: Bclag? VND

Mni Limh Sem La
cHi TiEw Mai Linh Som La
AT Naim/ Year 3023 | Nim/ Year 2024
Doanh thu thuin/ Net revenue 1.546.820.024 3.857.542.112
Gid viin/ Cost of sales 1404 096,750 1690, 382.955
Dwanh tha hoat dijng tai chink/ Financial revenue 222 R3.66T 157,262
Chi phi 1ai chinh/Financial expenses 51 859,270 66.542.297
Chi phi ban hing/ Selling expenses 132214.359 207.665.008
Chi phi guan Iy doanh nghlp' Administrative expenges 1LF3E234.710 '[-7'5‘0.]3!}.':9?_":‘_3:_'
Thiu ahis khic! Other insomss = M 261833224 |
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Chi phi khie! Other expenses 139,306,787 @000 |
Thing byl nhedn/ (1) treire thud/ Total profiti{loss) before tax {599.563.270) 171.621.399 |
Lo abubn/i) ke toin sau thue!’ Accounting profitloss) after tax {599.563.270) 171621399 |

3.2.26. Céng ty TNHH Mai Linh Ba Ning/ Mai Linh Da Nang Company Limited:

Cédrg ty C& Phin Tap dodn Mai Link s hing' Mal Linh Group Joint Stock Company owns: 51%.

Gidm dée/ Direcior; Ong! Mr. Mguyfa Vian Thanh,

I::élquﬁ kinh dosnh nfim 2024 ¢ia Bom v nhie sau’ The Company 's 2024 business results pre os fol lows:
Téng thi san tai thid didm 11/1272024 13/ Total assets as of December 31, 2024 are 105,87 ty ding/ VND
hillion, ting rudmg ting so vdl nam 2023 14/ an increase of compared to 2023 is 0,07%.

Reinr eeiey kit que haat ding kink doanh nim 20247 2024 buziness performance repert
Bem vid Unit: Ddngd ¥FND

Mai Linh B Ning

CHI TIELY Mai Linh Da Nang
WPUEA FRMLY Nam/ Yeur 2023 | NamJ/ Year 2024
Dinanh this thuin/ Mot revenue 37.019.412.370 30.696.606.417
Giid vénv Cost of sales | 26638490008 | 23.763.078 446
Duanh thi beat d3ng ti chinh' Financial revenae |25 RTE. 643 aEE SR8 161
Chi phl tai chinh/Financial expenses 3.609.533.783 3,446,531 944
Chi phi bin hang! Selling expenses 2. 38035357 204 204 010
Chi phd gubis 1§ dosah mghidp’ Administealive capendes 5.751.910.693 4542315423
Tha nhan Khic! Oiher incame A& G216 175477574
Chi phi ke Diher exgenses 3373132193 242071553
Tl byl mhu@n05) trude thud? Total profitlos) befire iax 3600 005 (4.0018.124.214)
Lyi nhudn/i13) ké todn sau thu! Accounting profit(loss) after tax 13,693,005 (4.018.124.214)

3.2.27. Cing ty TNHH Mai Linh Quing Binh/ Mai Linh Quang Binh Company Limited:
Cong ty CA Phiin Tap dodin Mai Linh sé hiny' Mad Linh Group loint Stock Company owns: 59, %4%,

Gidim d6c/ Director: Ong/ Mr. Nguvdn Minh Tudn.

K.t qué kinh doanh nfim 2024 cda Bon vi nh saw’ The Company™s 2024 business results are as [ollows:
Tong tai san t2i thid didm 31/1272024 13/ Total assets gs of December 31, 2024 are 28,91 ty dﬁng-f VMDD
biflicas, giam so wii ndm 2023 147 a decrease of compared to 2023 i (7,60)%.

B edion ket quad hoar ing kinh docowh ndm 2024/ 2024 buxiness performance repor!

Do vif Unit; Béng! VND

e Mai Linh Quiéng Binh
IHE]T:’.‘T‘]!‘EGUI;.S Mai Linh Quang Binh
Maimd Year Z0I3 Mam Year 2034
Daanh M i/ Net revenie 10.825.024.006 | 11.883,228.440
Gt wiind Cost of sabes T.32E.784.230 1006241 1.816
Doanh tha boat ddag tdi chink' Fizascial sevenue §07 264 386 576227002
Chs phi 141 chimh/Finaneial spes e 1434 853.840) 1306886158
Chi ph]gnl E’mmjg;s-n:ijng CEPEIISES 1250778307 BRE.O7 1914
| Chi phi quéan B doanh nghiép' Administrative expenses 2.EHRATL B 2.440.704 ReD
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Thu nh.ip khicl Ckear income 136778172 ]DMII‘.I'_I!D
Chi phi khike! Other expenses 185,456,159 102738358
Tong bri nhednH) traede thad Total profitiivss) before tax ||.3|5.m;m (2,244 432.7THE)
Lyi nhufn/{18) ké tein sau thudf Accounting profit{loss) alter tax |  (1L31S.479.806) |  (2.244.432.788)

32118, Chog ty TNHH Mal Linh Quing Tri Mai Linh Quang Tri Company Limited:

Ciing ty Cé Phiin T4p dodn Mal Linh ¢ hiny' Mai Linh Group Joint Stock Company owns: 5 1%,

Gidm de! Directar: Ong/ Mr. Hodng Bxic Cusimg,

K&t qui kinh doanh nim 2024 ciia Bon vj niws sy’ The Company's 2024 business results are as follows:
Tidng tii =in tai thid didm 3171272024 B Toeal assets as of December 31, 2024 are 10,44 oy dng’ VND billion,
ting trumg tang so wii nftm 2023 & an increase of eompared to 2003 is 7,960,

Bao cdo kb qiid hoat ddng kinft doamh e 20240 2024 busineis performance report

Blerre vi Unie: Bidng! VND

CuimiEw SMai Link Qusag T

Niam/ Year 202% | Nam/ Year Mii4

Doanh thu thuin/ Net revenue 4.483.182.643 3.672.824.267
Gitdl vl Cast ol sales 1544937 204 1341436211
Dhoarh b hogs ding 41 chinhd' Financlal revenue 3Z5.979. 154 JTIATIAZE
Chi phi thi chinb/Financisl expenses 59,694,711 R9, 188901
Chiphi bin king! Selling expenses PO BSG.93T [R5 et RO
Chi phi qudn 1§ doanh nghifp’ Administrative expenses 2.152.190.280 2095653135
Thi nh.ﬂa- khie" Other income 310.347 706 BTE242.83]
Chi phi khac! (ther expenses 3206057 1401938
Ting lpi nhufn1b) tewde thud’ Total profit/(loss) before tax 151.604.314 1.093.107.728
| Lol nkufn/{15) ké todn sau thud/ Accounting profic{lass) after tax 151.604.314 1.093.107.728

3.2.29. Céng tv TNHH Mai Linh Hué' Mal Link Hue Company Limiied:
Céng tv CA Philn Tip dodin Mai Linh s hiny' Mai Linh Group Joint Stock Company oans: $1%.

Gifim d6¢/ Director; Ong/ Mr. Nab Heding Tharkh

Kér qué kinh doanh ndm 2024 ciia Bon vi nhar san' The Company's 2024 business results are as follows:
Tong ti sin tai thivi difm 3171272024 13/ Total asseis as of December 31, 2024 are 55,78 ty ddng/ VNI hillicn,
ting froimg Hng so vl ndm 2023 1&/ an increase of compared to 2023 iz 20 33%,
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B edo kit quea hoat ding kinh doani ndm 2024/ 2024 business performance report

Bom vif Unit: Déng? VND

Mai Linh Huaé
CHI TIELY Mai Linh Hue
IICATIRY Nim/ Year 2023 | Nim/ Year 2024
DPoanh thy thuln/ Hei pevenue 17. 280,704,230 II.TGTJILSE
Giéi vdn/ Cost of sales 10,008 972919 5.158.219.436
-H{Iir-hnw; Hing thi chinh! Financinl revenwe 18.205.243 14277453
Chi phi thi chinhFinsncial expenses D15 168811 931375470
Chi phil bin bing' Selling expenses 1.430.984.303 1LESIOLLTI4
Chi phi quén 1 doanh nghidp’ Administrative expenses 4.780.859.727 4,185.965.633
Thu nhip khic! Ciber incormse S03.708,752 248,803 823
Chi phi khae! Other expenses 459378, 180 THO.142.283
Theg byi nbudni) trode thudd Toral prefitiloss) before tax 167.342.204 195677452
Lo mbudin 1) ke vodn san thud! Accounting profitiloss) afrer tax 167.342.294 195677452

3230, Chng by TNHH Mai Link B3 An/ Mai Linh Hol An Company Limited:

Céng ty CO Pleiin Tip dodn Mai Linh s hitw' Mz Linh Group Joint Siock Company owns: 51%.

Gigm 45¢/ Director: Omg/ Mr. Pham Phi Higp,

K&t qud kinh dosth nim 2024 ol Deon vi nhur sau’ The Company's 2024 business results are as follows:

Téng 1ai shn tal thivi didm 311272024 1o/ Total assets as of December 31, 2024 pre 36,41 t ding/ VND hillion,
ting tnudmy giim so-voi niim 2023 14/ o decrease of compared to 2023 is (31,98)%.

Bdo cdo két qud hoat Jng knh doarh ndm 2024/ 2024 business performance report
Bomy v’ Unit; Béng’ VMD

Mai Linh H{i An
CHI TIEU Mai Lish HoiAn

AT Mdm/ Year 2023 | Nim/ Year 2024

Dromnh thu thude’ Net revenue 11668281301 11.514.980.461
Gid vin/ Cost of sules 1L5351.709.054 | 10408.726.925
Cronnh thu boat ddng 8 chinhd Finoncial revenue | 12.673.352 45600917
Cha phi 133 chinlyFenancial expenses 1307 394919 NE.EJ-E.SEJ
Chi phil in hing! Seiling expenses 154520817 B25.127.892
| Chi phi quin 1§ daank nghitp’ Administrative expenses = 2,046, 140,842 2662.253.584
Thu rhilp kkie! Olher Ao 150,619 JOE.838.723
Che phe khae! Other expenses T1.294.681 11,346,901
Tiing lpi nhudni{13) trde thué/ Total profiti{loss) before tax (4. 849.755.001) | (2.938.942.593)
Lai nhadnf18) ke todn da l:huil.f.ununlin! profitloss) after tax (4.849.755.001) (2.938.941.593)
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32131 Cang ty TNHH Mai Linh Tam Ki/' Mai Linh Tam Ky Company Limited:

Cong ty C8 Phln Tiip doén Mai Link s& hitu' Mai Linh Group Joint Stock Company owns: 5 %,

Gidm déc! Director: Ba/ Mrs, Triin Thy M.

Ko qui kinh doanh réim 2024 cta Bon vj nhu saw’ The Comipany s 2024 business results are as follows:
Téing tii sén i thai diém 317122024 14 Total eets a¢ of December 31, 2024 are 28,52 t7 déng’ VIND billion,
THng trinimg ting so v ndm 2023 14/ an incrense of comparned 10 2023 s §30%.

Hida edo kat qud hagt dgng kink doanh ndm 20240 2024 business performance report
Eeran v’ Unit; Démpd KN

Mai Linh Tam Ky
CHITHELY _ Mai Link Tam Ky
gl b N&m/ Vear 2023 | Nam/ Year 2024
Doanh the thuin/ Not revenne 12753, 736.957 11L6T4392. 736
Gid vin/ Cost of sales 8.502.397.732 o714 811 507
Daanh thu hopt ding 12§ chinhy’ Financial revenue 2EHANGT. TES HIZ 935 688
Chi phi thi chinhFinancial expenses L E3019.004 1272454471
Chi i bn g/ Selling expenses I79.696.491 16.091 549
Chi phi guén I doanh nghidp” Administrotive expenses LES9. 265455 2080058275
This whdp khie! Other income 292.538.922 140,540 437
hi pli khécd Other expenses 67 9T 640 0|
Tiing Ioi nhudinA1S) trude thué? Total profit{les) before iy ARLOB4.282 | (1.664.926.941)
Lari nhudn18) bl todn sau thud! Accounting profitiloss) after tax IFI 084,282 | (1.664.526.841)

K23 Cing ty THNHH Mai Linh Quang Ngdif Mai Linh Quang Sgai Company Limited:
Chag 1y Cf Philn Tgp Sodin Mai Linh sé hit' Mai Linh Group Joint Stock Company owns: S1%.

Gigm A’ Director: Ong/ Mr. Trdn Quée Duy,

Kér quét kinh deanh nam 2024 ciia Pon vi nhursaw’ The Compary's 2024 business resulis are as follows;
Tong 1ai san ti thivi di#m 3 1/12r2024 14/ Total assets as of December 31, 2024 are 60,26 7 ddng’ VND billion,

gidm 5o wii nden 20723 147 a decrease of compared to 20273 i (5,755
Réo edo két qud hoar ding kinh doandh nam 20240 2024 business performance report

Don vil Unit; Déng? PND

ik ai Link Quang Ngal

Niim/ Year 2023 | Nim/ Year 2024

Dosnh thu thudn! Net revenue STSE0.T02.618 | S4.435.955245
Gild wiind Cost of sales 46,048 434565 41 653.131.699
Dannh thi hoat 8§ng i chink/ Finarcial revenue 177.324,550 107,131.829
Chi phi 18 chinh/Financial expenses 7385000 744,752,378
Chi phi bén hang! Selling expenses 4556 617.004 116057609
Chi phi quiin dmnh?g.i';igpf Administrotive expenses E.719. 248 68D FL4T.001.923

{ Thu rhiip ¥hic' Other income ST 10569 GETRI0 | 50
| Chi phi khiie! Other expenses 521,320 11.468.216
| Tiing lpf nhufin/(18) trinfe thué’ Total proftiloss) befare tax G6.158 930218 6237572349
Lol mihvaind(14) ke todm saw thise/ Accounting profiifioss) after tax 5181310515 4. 985,084,236
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3.2.35, Cong tv TNHH Mal Linh Binh Bnh/ Mai Linh Binh Dinh Company Limited:

Cong 1y O Phin Tap dodn Mal Link 3¢ hing' Mai Linh Group Joint Stock Company owns: 51%,

Giim dfc’ Director: B/ Mrs. Nguyéa Thi Mai Linh.

Két qui kinh doanh niim 2024 cia Do vi nbwr saw’ The Company s 2024 business results are as follows:
Téng tai =in tai thiri diém 31/12/2024 &' Totzl assets as of December 31, 2024 are 42,26 t ding’ VND billion,

gEim 56 v ndkm 2023 10/ 0 decrease of compared 1o 2023 15 (3,86)%.

Bia edo kit ey fronel @i kivh doanh wdam 20247 2024 buriness performance report
e v/ Uit Brdngy’ FND

[Iai Linh Binh Bjnh

m?:gt%;s Mai Linh Bink Dink

Nim/ Year 2023 | Nim/ Year 2024
Doanh thu thuan' Net revenue 9009 162, 76% THEDES. 158
Gidi vin’ Cost of sales 4 R62. 7614905 5456300 530
Deanh tho hogt ddne Wi chinh/' Financial revenue ol.347.298 L6 337.070
Chi phi tai chinh/Finomcial expenses IEZA20.784 2051 TR EES
Chi phi bin kding' Belling expenses 188020213 155287, 709
Chi phi guan 1§ doanh nahide’ Adminsirative expenses 2011 B 6595, 064 3.157.204.59%
Thu ohip khie’ Other income BO491. 761 L. 7{HL666_356
Cle phi khie/ Deher expenses l.124. 2385974 lo3.604.5T1
| Ting i nhuni(15) trunte thué Total profitiloss) before ta {269.611.110) (546,802,670

, mnlil.ﬂ[li} kd todn san thodl Acesunting profityloss) after tax {269.611.110) (546.502.670) |

J.1.34. Cang ty TWNHH Mai Linh Phé Yén/ Mai Linh Fhu Yen Company Limited:
Céng ty 5 Philn Tép doan Mai Linh sé hon’ Mai Linh Group Joint Stock Company owns: 51%.

Gitim 8¢/ Diractor; BA* Mrs, Phan Thi M# Linh.,

K it qui kinh doanh ndm 2024 cila Bon vi niwr sau’ The Comparty”s 2024 business resulls are s follows:

Téng 1i =in tai thi didm 3171272024 10 Toeal assess ag of December 11, 2024 are 4,83 1 déng/ VND billion,

tang tnaong 1Ang 50 vl ném 2023 14’ an increase of compared 1o X123 i 3 64%.
Bda cdo két qud ot ding kink doanh ndm 20247 2024 Business performance report

Do v Unit; Déng? VND

= | Olail Linh Pl ¥én

CHI TIEL Mai Linh Phu Ven
CHIRCATORS Mamd Year 223 | Mam! Vear 1024
Domanh thu thuin/ Net revenae 4, 130.850.03) 3946 438 447
G vin' Cost of saies 2430841433 IEIUS1.512

mﬁmm i {:h[nh." PIHHFI:_IIFI‘F‘-'I._'-IWI.' ].H'.".IEE :mﬁ

Ui gt b o e tH]JEI.[;IT'; HH?.Jﬂjil
Chi phi bin hang/ Selling expenses 117.291.734 330,922.290
Chi phi quin Iy doanh nghigp/ Adminisbrative expenses I.7HE, 152,185 |, 738,820 368
Thi rhilp kldic! Other income 392231962 13.514.623
| Chi phi ki’ Other expenses 510,023 235 423077423
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Thng lgd nhuini{l&) trde thuis Total profit{loss) before tax

[95H.521.467)

(1,700,872, 728)

Lod nhmEnilo) ké todn smo thee' A cconnting profit{less) after fax

(958.521.457)

(1709872 T2E])

3235 Chng ty TNHH Mai Linh Gia Laif Mai Linh Gia Lai Company Limited:

iz ty Cf Pidin Tép dodn Mai Linh s hin' Mai Linh Group Joint Stock Company owns: §1%.

Ciidm e Director; Ong/’ Mr. Hb 57 By,

K&t quid kinh doanh niim 2024 cda Bom vj nb saw’ The Company s 2024 business results are a follows:
Tiling ti gin i théd didm 317122024 1 Total assets as of December 31, 2024 are 14,09 ty dang’ VD billicn,
giEm 50 vin ndm 2023 [/ a decreese of compared to 2023 i (43,11 %

Bdo cdo eét gua hoar g Jink dogeh néae 2024/ 2024 businers performance report
B v Unir: Bdmg’ FND

Mai Linh Gin Lai
CHi TIELY Maik Link Gia Lai
INDICATORS Nim/ Vear 2023 | Nam/ Vear 2024
Deank thu thufin' Net revenve 038674448 A.500.044.174 |
Lz wénS Cast of sabes 5,112 429,300 7.056,003 778
Croarh this kogt dhng 6 chinh/' Finenciad revenue 10268 243 Ti225 634
Chi phi thi chinh'Financinl expenses 573010569 74,509,762
Chi phi bin hiing/ Selling expenses 63737421 S14.137.005
Chi phi qudn |¥ doanh nghitp’ Administrative expenses 1.778.467.659 2027.427.153
Thid nkip khdc Chher intome 155007852 155,831 834
Chiphl khée! Oeher expenses i L1 S50.0604 2.4[?-1![14‘]‘1
Ting lgi nhuln/{M) trde thud’ Total profitiinss) before tax POLTTTI40 | (4.565.547.203)
'E}.’i‘.‘ﬁmm ki toan gan thudl Aceounting profitdloss) after tax GO TTTA40 | (4065247303

236 Chng ty TNHH Mai Linh Koo Tum/ Mal Linh Koo Tum Company Limited:

Céng ty C5 Phén Tap doan Mai Linh s hine' Mei Linh Group Joint Stock Company awns: 51%,

Gidm 3o Director; Ong! Mr. HE 57 Bay.

K.ét qua kinh doanh niim 2024 ol Bon vj nhir sae’ The Company's 2024 business results ane as follows:
Téng 1 sin ti thd diém 31/12/2024 14/ Tomml assets as of December 31, 2024 are 13,16 1 ddng VIND billian.

Eldm &0 vid nim 2023 BV 8 decregss of compansd 10 2023 s (18031,

v cdo ke g hogr g kinh doonb nde 20247 2024 Business performance report _
Lo v Linll. Sdng’ FND

—— Mai Link Koen Tuwm

CHI TIEDY Mai Link Kon Tum
IO A e Mim/ Yenr 2023 Niam/ Year I024
a'_.IZI'_II!Fl!ll_'.I_r.I_.l_ll.lil_'lhl]l.liarli." et reveniue A.903 089421 6476485, 185
[ i s Cost of wles 3 R69.59R021 4659337020
| Dioani this hogt ding 1 chink? Finsncial revenue 288,128,602 229,329,102
Chi phi ki chinh/Financial expenses | S33.635240 J43035. 105
Chi phd bén bing/ Selling expenses ! 138641356 61019745
Chi phi quin 1§ doanh nghigp’ Adminisirative expenscs 1611269381 1.H05. 543, 865
Tha mhifip khde' Oiber income 37.272.727 | 210.841.570
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Chi phl khia’ Other sxpenses (RECE R AR 750
Thng Igi nhuini18) trede thud Total profitiloss) before tax 63.396.124 S5.431.621
Livi ahuing iy ké todn sau thud’ Accounting profitiloss) after tax 63.396.124 55.831.621

3.2.37, Céng ty C5 phin Mai Link Hai Vin/ Mai Linh Hai Van Joint Stock Company:

Cong ty Ca Phin Tip dodn Mai Linh s hing' Mai Linh Group Joint Stock Comgany owns: 77,06%.
Gildm &d¢’ Directar; Ong! Mr, Hi Huy Crasomg,

K.t qui kinh doanh niim 2024 cia Pon vi nlur s’ The Company’s 2024 bisiness results are a3 follows:

Téng tai sin tai thr diém 31/12/2024 18/ Total assets as of December 31, 2024 are 24,61 ty Sdng/ VND billion,
fing Irnimg giEm so vl mim 2023 [ a decrease of compared 1o 2003 = (7,26 %%

Béo edo kit qua hoat dng kink doawi ndn 2024/ 2024 businers performance report
Pom v Unie; Ddng’ VND

Mlad Linh Hak Yin |
CHi TIELS Mai Linh Hai Van

INPHCATORS Nim! Year 2023 | Nim/ Year 1024
Doanh this thufin' Nel revenve 5187658044 U4 3.564 660
Gid vin/ Cost of salos | 86, 107 366 L21T.088.577
Doanh thu Bogt SGng tai cinh' Finsncial revenae 48,213,666 4,354,763
Chi phi 1 chinhTinancial expenses 2E0413.588 231276995
Chi phd bidn bing' Selling cxpenses DE5.002.000 186.718.013
Chi phi quiin 1§ :i:ll!h‘l]'l. n;i&p' Adiministrative expesises [.341 9782094 GH3 568 254G
Thau nklp khdz! Chher hcome 459632952 15658508
Chi phi kKhae! Qiber expenses T6.517.260 J.E25.374
Theg i nludn/ () trove thisd” Total prefiviloss) before tax | 1025407024 {1 360,845, 175}
Ly mhudin/i5) ké 104n san thué’ Aecounting profitboss) after tax 1025497024 | (1360.E48.178)

1.2.38. Cing ty TNHH Mai Linh Nghé An/ Mai Linh Nghe An Joint Stock Company:

Céing ty C& Phiin Tip dodn Mai Linh si hin' Mai Linh Group Joint Stock Company owns: 51%,

Gidm e/ Director: Ong! Mr. Neuy@n Clah Thing,

Kt quad kinh doansh niim 2024 ol Bon vi nhir s’ The Company®s 2024 business neselts are & follows;

Téng 12i san tai thii didgm 3171272024 14/ Total assets as of December 31, 2024 are 24,23 1 dbng’ VND billion,
giim 50 viri nadm 2023 M’admdmlpamdmlﬂﬂ is (4,445 50 v ndm 2023,

B cdo ker gud hoor ding kinh docnk ndm 20247 2024 Business performance repori
Do vii Lnit: Bing’ VND

cui TIEY/ S ik ke A

AL Nam/ Year 2023 | Nim/ Year 1024

Dounh th thudfind Net revenue 15.816 540 810 I?MT.HE:-_!:J_I_
Git vln/ Cost of sales 14440, 198.572 16.755.014.301
Dioanh thu hoat déng i chinh' Financial revenoe AE373. 147 67.363.552
ihni"i'ﬁm i chinh/Finanednl expenses 1.563 967453 1 500.344.817
| Chi phi biin hing Selling expenses 1.114.448.513 13809186487
| Chi phi quiin ¥ doanh nghiép’ Administrative expenses L6R8E.00H.550 8 bt RuY L

b
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| Thu nhip khae! Other income 153.047.396 154 636,102
Chi phi khi' Other expenses 15.396.845 193,531,303
Thng 1gd nhudn/18) trirde thudi Total profiviloss) before tax (ATTLIS0E9Z) | (S.0B1ATRI49)

 Lyd nhudn/{1d) ké todn sau theé’ Accounting profit{less) after tax | (2.777.250892) | (S.0B3.579.149)

3.2.39. Cing tv TNHH Mai Linh Dék Lak/ Mal Link Dak Lak Company Limited:
Cling tv C8 E'i'én'l"h:l doim Mai Linh sé hiny' Mai Linh Group Joing Stock Company owns: 51%.

Citm die’ Director: Ong’ Mr. Chir Giang Nam.

K1 qui kinh doanh ndm 2024 el Bon v nhr sau’ The Comparny'™s 2024 business results are as follows:
Tong ti san ti thivi didm 31/1 22004 18/ Total assets & of December 31, 2024 are 15,83 7 déng’ VNI billion,
fang tnamg 1&ngz 50 w31 ndm 2023 en increase of compared to 2023 & 2,01%

Bdo gdo kil qud hogt déng kink doanh nam 2024/ 2024 business performance repert
£ v Limit: Ddngy YND

Mai Linh Btk Lik
!H‘;]HELI%J;E Mal Linh Dak Lak

= Nim/ Year 2023 | Nim/ Year 2024
Daanh thu thudn/ Net revenus 19,008 805751 | 19.308.784.734
Gid v/ Cost of sales 16.626.091.086 16.276.160.68%
Draanh thu hogt ddang 18l chinky' Financial revenus 563,759 [7.297.846
Clii phl 131 hinh/Financial expenses 625,253,865 §85.925.727

! Chi phil bdn hing! Selling expenses 590208358 G3 S0 432
| Chi phi quis ¥ doanb nghidp’ Administrative expenses 3.153.59.336 e
[ Thu nhip klde! Oiher income 144, 792 BRE P50 EPL 530
Chi phi khiie Criher expenses 535408 T2933 1y
Ii!g Jyi nhugn/ilt) trude thué’ Toral profitiless) befere tax (1.752.420.655) | (LOSH.011.244)
L mhufnAli) ké todn san thué/ Accounting profitiloss) after tax | (L7524200655) | (2.058.011.244)

e e——

3.2.40. Cimg ty TNHH Mai Linh Biik Nong/ Mai Linh Dak Nong Company Limited:
Cding ty Cb Plsin Tip dodn Mai Linh s& hine’ Mai Linh Group Jeint Stock Company owns: 51%,

Quyén Gidm dbe’ Dirsctor: Ong/ Mr, Bing Anh Quyén,

Két quad kinh doanh nam 2024 ofia Bon vi nhir san' The Company's 2024 business results are as follows;
Tling i <in tai thivi didm 3171274024 4 Totl assets as of December 31, 2024 are 11,04 1% ding/ VND billion,
tiing tredmz ting so vdi nim 2023 B/ an increase of compared to 2023 is 19,0084

Beir e kér qu hogr ding kink docand nim 2024/ 2024 business performance report
Bm vi/ Unit: Dng! TND

Mai Linh ik Ning

CHI TIEU/ Mal Linh Dak Nong
i it NimJ Year 2023 | Nim/ Year 2024
Doank th thifind Net revene AH1.830.265 1.471.285.162
i vbo/ Cast of sales 1.043.606,539 | 321.630.69
| Donnh thu hogt dérg 13i shinh! Financial revenus 13,348 31.449
- Chi phi st chinh/Finpncinl expenses 1.764.566 3P.ITR.132
| Chi phi bin hing! Selling expenses 416146299 | 374390633
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Chi phi quan b doanh nghiéps Administrative expenses 1235785280 940,843,408
Thu nhip khic! Dither income A 3,004 R -.l._ﬁ?_
(Chi phi khiie! Other enpenses e 10.601.549 26.100.758
Téug lgi abugn/(13) trrie thud Total profitiloss) before tax (L370.068.020) |  (1.213.998.259)
Ld nhuini(18) ké tofn snu theé! Accounting profitiloss) after fax (L3TONGE020) | {1.213.998.25%)

3.2.41. Ciéng ty TNHH Mai Linh Nha Trang/ Mai Linh Nha Trang Company Limited:

Cing ty Cd Phitn Tip dedm Mai Linh & hiny' Mal Linh Group Joint Stock Company owes: 51%.

Quydn Gigm #bc' Director: Ong/ Mr, Trin Nhdt Anh,

E8r qué kinh doanh ném 2024 cim Pom vi nhir saw’ The Company's 2024 business results are as foliows:

Tong tdi sin ti thi diém 31122024 10/ Total asseis as of December 31, 2024 are 63,82 tF ddog/ VMND billion,
i tredmg B so vl ndm 2023 B an increase of compared 10 2023 15 97.39%.

Rio cdo kit gua hog ding kinh doanh wim 2034/ 2024 business performeance repert
B vl Unit; Bing! FND

e N T

DA Nem/ Year2023 | Nam/ Year 2024

Dioanh the thesn! Net revenne 12,634, 100L060 1L693,531 5,787
Gl vhn' Cost of sales 10.548.134.021 17.534.680.623
Draanl thu bogt $dog 1 chichd Finsncial rovenae 23213592 G5.791.522
| Chi phl 14 chinh/Finamclal expenses 565, 125067 2446604620
Chi pid beien higy Selling expenses |.592.458.902 2215.376.7H
Chi plul quan ¥ doash nghp’ Adminisinaive expenses 1.327.709.445 | 2193607426
Thu akdp khéer (ke Inceme 102 14000 429
Chi phi khiic/ Other expenses 20.279.714
Tiéng ki nhudin/(18) trode thodi Toral profitiless) before tax (1.165.799.383) | (1.711.452.107)
Legi lhl.nﬁ‘u-ﬂllﬁ} kf tadn ean thud! Accounting profit/(loss) after tax | (LI65.799.383) | (10.711.452.107)

3.2.42. Cdng ty TNHH Mai Linh Binh Dueng/ Mai Linh Binh Duong Company Limited:
Coing ty Cf Plén Tép dodn Mai Linh s hine' Mai Link Group Joint Stock Company owns: §1%.

Gim ¢6¢' Director: Ong’ Mr. Binh B Hidn.

K&t qud kinh doanh nim 2024 cia Don vi nhir saw’ The Company s 2024 business results are as follows;
Tiéing tai sin 131 this difm 3 1/12/2024 L Total assets as of December 31, 2024 are 51,41 1 ding! VND billien,
ting trudng ting so voi niim 2023 [/ an increase of compared to 2023 is 39, 10%.

Beier cddo ket quack hogt ding kink docnf mim 20247 2024 business performance report

Blom vii Unir: Dxing? FND

Mai Link Binh Dwosg

CHi TIEUY Mal Linh Bink Duong
INDICATORS MNam/ Yenr 2023 | Nimy Year 2024
Dennh th ihodn Net revenius SEI95.8T2450 | 64019424541
Gi ! Cost of sales SLTB4ATEES | 88010958974
Doanh thy bogt ddieg 1 chinh Fisancial révenu 788,507 760,319
{ Chi phi thi chinh/Finaacial expinses 98956061 | 383,506,787

fl
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| Chi phi bin hing’ Selling expenses

24E4 335,160

e PE A

Chi phi quin I doanh nghiép’ Adminisirstive expenses 3.193.310.893 1419399320
Thu rhip khic' Olher ineome 1 137.795.241 93,498 732
Chi phl kbaic! Other expenses 3232277 TR 9T A5
Thag i shuinA18) trinke thudl Total profityloss) before tax 168.214.512 128152305
Lari mhudni18) ké todn san theé! Accounting profit(less) after tax 133,529,962 (38,679,642

3.2.43. Cihng ty TNHH Mai Linh Binh Phwde/ Mai Linh Binh Phode Company Limited:

Cirmg ty ['E'th.r']n'quJ dodm Mai Linh s& hing' Mai Linh Group foint Stock Company owns: 5 1%

Gidim diic’ Director: Ong/ Mr. Hajnh Minh Ding,

K.t qui kinh doanh ndim 2024 cla Bon v nhur sau The Compary's 2024 business results are as follows:
Téng thi sin tai théi diém 31/12/2024 18 Total assets as of December 31, 2024 are 2,56 ty ding/ VND billion,

giim 0 wii niim 2023 1% a decresse of compared 10 2023 s (40,89)%.

Bio cdo kft qud hegt ddng kinh doanh ndm 2024/ 2024 business performance repert
£ wii! Limit: Ddngs FND

Mai Linh Bink Phutc

CHI TIELY Mai Linh Binh Phioc

T Nim/ Year 2023 | Nim/ Year 2024

Doanh the thedn/ Net revenue 70909558 1.720.407.864
Gl wlins! Comt of sales 1.283.599.899 1408606469
Draanh thu hegt &ing il chishy' Finascial revenue 25447 0090
| Chi i i chinhyFinancial expenses {1.589.152) i
Chil phi bdn hing Selling expenses 211877579 292.417.348
Chi phd quian ¥ doanh nghip’ Adminlsrative expeibes I __?41.5'1.?..:134 LT RRE 208
Thu nhiip khde/ Other income 1226566638 | 30007392
Chi phi khie! ther expenses 580196480 24 366 215
Tiémg ki nhudn/(15) trude thoe/ Tatal profitifless) before tax 1543463 | [(1.454.832.894)
Lei nbudn/All) ke tedn sau thut! Accounting profit/loss) after thx (. 364 520 (1.454.832.894)

3244, Clng ty TMHH Mai Link Blnh Thudn/ Mal Link Binh Thusn Company Limited:
Céng ty C6 Phin Tdp dodn Mai Linh s hine' Mai Linh Group Joint Stock Company owrns: 51%.

Cim dfc/ Ditector; Ba’ Mrs. Vil Thi Chifin

K&t guad Kinh doanh nam 2024 cla BDon vi nhir saw’ The Company ‘s 2024 business results are as follows:
Tong thi sin 13 thid diém 3 1/12/2024 1 Total assets as of December 31, 2024 are 49,99 1y ddng/ VND hillion,
ting truong ng so voi nim 2023 &/ an increase of compared to 2023 is 22,01%.

Beéier edio kit quadk hogt ding kink docmh nam 20247 2024 business performance repor!

Bam v Unir: Exing’ VND

Mai Linh HBinh Thuéan

CHi TIEU/ Mai Linh Binh Thuan
INEEATON Nim/ Year 2023 | Nim/ Year 2024
Deankh thu thufn ! Net revenue 11.27% 987 050
Gt whn! Cost of sales 118.615.152 B B568. 608, 1 85
| Doacch thu hug.i ddrg 103 chink' Financial revenue 2034 2 TRSARR

52
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Chi phf thi chinh/Financial expersea 40.078.300 554 6500625
Chi phi bdn hing' Selling cxpenses 1297792217
Chi phi quin Iy doanb nghidp’ Adminisirative expenses - LED000 | LEI2I24.206
Thu nhdp khic! Other incame -  55.51L085 407182 520
Chil phi khie! Other expenses 454,654,792 197 395 74
Thag lgd nhuin/1dy trirde thuél Total pmnu{_lun} before tax (559.714.223) | (Z.038.565.312)
| Lyl nhwind(15) dod tadn mim Accounting profit{less) after tay (R50.714.22%) |  (2.03HS6591T)

3.2.45 Cong 1v TWNHH Mai Linh Ty Ninh/ Mai Linh Tay Niah Company Limited:

Céing ty €6 Phin Tap dodn Mai Linh s hing' Mai Linh Group Jeint Stock Company owns: 51%.

Gidm déc’ Director: Ong/ Mr. Lé Duy Lang.

Kt qui kinh doanh ndim 2024 cia Bon vj nhur san’ The Compamy*s 2024 business resulis are as follows:
Toing thi sin i thii difm 317122024 18’ Toml assers s of December 31, 2024 are 15,68 tf dfng’ YND billion,

Ridm g0 vl nim 2023 [¥ a decrease of compared (o 2023 §s (8,035

Bida eda kér qua hom ding iy doarh ndm 20247 2024 bustness performance report
Bem vil Unit: Dang' FND

= o Mal Linh Thy Mink

m‘i:";::lﬁﬂ.g Mai Linh Tay Niak
Nim/! Year 2025 | Nim/ Year 2024
Doanh thu thedn! Net revenue 1425000758440 12720 A4TR.0S
Gifi vory Cost of saics ; T.145540.359 DLOB5053.51%

Draanh tha hopt $jag tii chinkl Finarcial revenue G06.955 457774 I

Chi phl i chinh/Financial expenses 132237333 [T3. 288053
o phi bin hing! Selling expenses 2368386778 2 425,752 000
| Chil phi quis I doank mghidp’ Administrative expenses IA12.15.978 2.356.T20 205
| Thu nlu_i.p khac! Other income 43 3050644 ELDROATT
Chi phi khae! Other expenses 148 317.005 F1 815207
Thing lyi nhufin/13) trude thul’ Total profitloss) before tax 1.187.969,702 (254.572603)
Lo nhedadl5) ké todn sau thué! Accounting profitiloss) after tax 1,721.216.985 (284 572.503)

J.2.46. Chng tv TNHH Mai Link Ying Tiw' Mai Linh Vung Tou Company Limited:

Cing ty C6 Phin Tip dodn Mai Linh s& ' Mal Linh Group Joint Stock Comparny owns: 51%.

Quyén Gidm dée/ Direcsor: Ong/ Mr. Npuyn Khac Ding,

K.t quit kinh deanh ndm 2024 clia Bon v nhirsan’ The Company s 2024 basinass results are as follows:
Tn’;'-sr.gﬂj sin tai thivl digem 31/1272024 |4 Total azsets as of December 31, 2024 are 11,63 o dﬂng.' VD biflion,
ting tns'myg ding 50 vdi nadm 2023 14/ an increase of compered to 2023 §5 5,23%

Beo cdo kit qud hoat ding kink doanh ndm 20247 2024 business performance report
Bom Vi Unit: £3ing’ VND

Mal Link Ving Tau
cHl Tk _ Mai Link Vung Tau
INDICATORS Niim/ Year 2023 | Nim/ Vear 2024

Daanh thy thudin/ Net revesse

19,142, 747220

15793424517

Gid vin! Cogt of sales

|

15,218,624.661 |

12674066 5048
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Doank thu hogh ddng sai chinky' Financial revenue 2T1.dg Ly ]
Chi phi thi ehinh/Finaneial expenses 401,995,500 471,783 351
Chi phi ban hing/ Selling expenzes LaT AT 1.1252.025.442
Chi phi gudin Iy doanh nghifp’ Administrative expenses 2.196,346.543 2.184.709.642
Thu nhip khicsd Ceher income 25 14500 255218311
Chi pai kKhibc® Other expemses 22,000, DK}
Thng lgi nhudn{18) trwie thués Total profitiloss) before inx ADALE06.443 (765 46E)
Lot nhmdinAify ké todn sau thod Accounting profitv(less) after tax 304 506,443 {448 353, 1 08)

3247, Cong tv TMHH Mai Linh Tién Criang’ Mai Linh Tien Glang Compamy Limited:

Cong ty Cd Phin Tép doin Mai Linh sé hiny' Mai Linh Group Joine Stock Company owns: 51%.

Gifim diic/ Director: Ong' Mr, Nguyin Quie Thii,

K& qui kinh doanh réim 2024 eiia Bom vi nhue sau’ The Compssny s 2024 business resulis are as follows:
Thng tii sin toi thési diém 311272004 1/ Total assets as of Decermber 31, 2024 are 39,87 17 déag! VND billion,
1@ng tudmg gidm 50 wii ndim 2023 a decrease of compared o 2033 i (2,05)%.

Bdo cdo kit qud heat dong kink doanh ndm 2024/ 2024 busivess performance repar
Bl vif Unit: Dngl VND.

Mai Linh Tién Giang

chI:I[-:-IIZ'III?&JI:ItS Mai Linh Then Giang

Nam/ Year 2023 | Nim/ Year 2024

Doanh the thedn/ Net revenue 21806342393 21 5TEBIT 940
Gifi wiin/ Cost of sales [5.753.907.420 17 440,02 541
Draanh thu hoat dong G chinhd Financial revenae T4.793.726 | 135335, 142
| ‘Chi phi tal chinh/Financiul expenses 1.24] Bod a0 L AG0 4. 7580
C°hi phd bl bl Selling expenses ET0-505 537 EY7.537.221
Chi phi quin ¥ doanh nehife’ Adminisrative cxpenses LIHLTI2. 120 3.044,583.614
Thu nkdip khic’ Other intome Al FIE 172 EH4 737271
Chi phi khie! Cibier exp enses 273,530,301 201,561,761
Tiing el nhudn/1d) trode thudl Total prefitiloss) before tax 984,903,926 526.551.6035
Lol nbufin/(1} ke todn sau thud/ Aceounting profit{loss) afler tax 694,605,429 297.TR4.485

3.2.48. Cong ty TNHH Mai Linh An Ciang/ Mai Linh An Giang Company Limited:
Céng ty O Phiin Tdp dodn Mai Linh sd hin Mai Linh Group Joint Stock Comparny owns: 51%.

Giidm die/ Director; Ong! Mr. Trén VI Cinimg.

K.ét g kinh doanh nim 2024 cia Bom vj nhar saw’ The Company s 2024 business results are as follows:
Téing thi sin tgi thisi diédm 31122024 |8’ Total assets as of December 31, 2024 are 24,18 ty dbng/ VD billion,
&g rudmig g so voi ndm 2023 i/ an incresse of compared to 2023 15 9.64%.

6l
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i cdo két qua hogt ding kinh doanh ndm 20247 2024 butiness performance report
Biom vi Unit: Dong! FND

Mal Linh An Giang

CHi TIEUY Mai Linh An Giang
AT Nim/ Year 2023 | N/ Vear 2024
Daanh tha theln Nel revenue 2.506.513.170 5932 609 488
Giid vl Cast of sales 1.208.257.677 3961328431
Doanh the hogs ddng 1 chinh' Financial revenue 01411 111 E1S
Chi phi thi ckinh/Finascial expenses 47. 103,650 #0831 465
Chi phi kiin hiing’ Selling expenses 101,546,122 542 470690
Chi phi quén I¥* doanh nghiép’ Administrative expenses 133676615 1.404.662,170
Thu nhip khic! Otber income £7.463.711 0041 727
Chi phi khie! Oxber expenses 40,440,707 208.705.705
Ting lgl nhufdedi) trode thuds Tetal profitiloss) before tax (155.036.509) {174.235.517)
Lari nhubnd M} ké tndn sau thul/ Accounting profit{loss) after tax {155,036.509) (174235517

3.2.49, Cimg ty TNHH Mai Linh Kién Ciang/ Mai Link Kien Giang Company Limited:

Céng ty C& Phin Tap doin Mai Linh s hin' Mai Linh Group Joint Stock Company owns: 51%.

Cildm 8¢ Director: Ong! Mr. Troong Minh Thing,

F.'.Elqui kinh doanh nim 2024 cda Bon vj nbwr sew’ The Company®s 2024 business results are 2= follows!

Tong il sin tpi thid diém 31/1272024 13/ Total assets as of December 31, 2024 are 7,01 ty ddag’ YND billion,
TANE trunmeg gidm so vl mam 20237 & decresse of comparned o 2023 (38,0500,

Bite cao kil qua hoat dng kink doanh nam 2024/ 2024 business performance report
o v Unie: Beings VND

Cp— Mai Linh Kién Glang

lrﬁ:::llrl{ﬂ:s Mai Linh Kien Giang
Mt/ Year 2013 | Nim/ Year 2024
Doanh thu thuiin/ Net revenue 2104 361,433
Gid viin/ Cost of sales 1L471.%10.240
Droamhb thu hoat dijng tai chinh/ Financiol revenye 1794
Chi phi 1@ chinkFinancial expenses T, B& B0
l.'.'ﬂr.\hl' han hang! Selling expenses 40401582
_Chi phiquin ¥ doanh nghidp' Administrative expenses Q17135524
Thu rhiy khic’ Cther meame KL )

iChi phi khis' Dther expenses

| Timg lgi nhudni{l) trudc thui! Total profiti(foss) hefore tax (691,088 93K}
| Lot nbugarth) ki todn san thud! Accounting profiviloss) after tax (695,088,934

150 Cong ty TMHH Mal Linh Long An/ Mal Linh Long An Company Limibed:

Céirg ty C8 Phéin Tép dodn Mai Linh s& hinw Mai Linh Group Joint Stock Company owns: 51%.
Chuydn Gidm dic’ Director: Ong’ Mr. NauyEn Chiu Tign,
Kt gua kinh doanh nim 2024 cba Do v| nhur sa' The Company ‘s 2024 business results are as follows:
Téing thi sin td thin didm 3 1/12/9004 1/ Total aseats ae of Deeember 11, 2024 are 40,06 1y dong! VND hilfion,
gidm 50 vai ndm 2023 12/ a decrease of compared to 2023 is {0,60)%.

G
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Bio coo kétqua hoar dong kink doch mdm 20247 2024 Business perfarmance Report
Blgm vilt Uit E'-m_g-’ PN

CHI TIELY :::: E; ﬂ::
INDICATORS Mim Year 2023 | Nams Year 2024
Dounk thu thuln! Net revenae 0089284 101 |
Ciid wins' Cost of sales 4,604 228 410
Dwaanh thu Bogt @ing ti chinh' Finanelal revenae 4H5.003
Chi phd thi ehinh/Financial expenses 141.216.787
Chi phi biin hing’ Seiling oxgenses 2080323 545
Chi phi quiin ¥ doanh nghip’ Adminisretive expenses 2348, 164 605
_Tl'uu Ilﬂpkh#nul'ﬂﬂ'l:r iBcome 242555 DL
Chi pht ke Other expenses 113.538.336
Thng byl nhudn/M) trwde thud? Total prefiviloss) before fax 144.806.313
Lyi mhudn/{15} ke todn sau thué' Accounting profitiloss) after tx 144,806,313

4.2,51. Chng ty TNHH Mai Link Trd Vinh/ Mai Linh Tra Viah Company Limited:

Céing ty CO Phin Tép dodn Mai Linh 53 hine' Mai Linh Group Joint Stock Company owns: 51%.
Gidm &b Director: B Mrs. Trdin Thi L& Xudn

K.ét qua kinh doank nfim 2024 cie Bon vj nhir saw’ The Company’s 2024 business results ane s fillows:
Tong tai san tai théi didm 3171272024 13 Total assets as of December 31, 2024 are 5,04 1 dbog/ VND billion.

Bibo cdin keT quedh hoat Sing kinh docrk ndm 20247 2024 Business performanice report
Do vii Uit Bcingd VND

 cuimibu Biel Ui 504 Viah

Nilm/ Year 2013 | Nim/ Year 2024

Deanh thu thudin/ Net revenue | 5061351467

| Gid vba Cost of sales ) 5.598.581.931
Dwand thu hoat dEng Wi chinh' Fingncial revenus Q5.7
Chi phi i chinh'Finanecial expenses 1480 14052
Chi pai bin hing/ Selling expenses 205.660.409
Chi phi quan Iy doanh nghidp’ Administrative expenses §37.532.502
Thi nhigp khic! Other income 38838084
Chi phi khii! Other expenses. 5414.036

| Téng tyi mbuiin(18) trude thod! Totl profit(loss) bafore tax (853,716,781
L nhofind1d) ke todn saw thdl Aceounting profit{lsss) after tax (BRI TIG.TRI}

3.2.52, Chng ty TNHH Mai Linh ¥nh Long' Mai Linh Vinh Long Company Limited:
Cong ty C Phiin Tip dokn Mai Link sé b Mai Linh Group Joint Stock Company owns: 51%.
Gidm doc/ Director: Ong/ Mr. Truomg L& Phis Humg.
K&t qui kinh doanh niim 2024 cta Bon vj nhu saw’ The Comparry’s 2024 business results are as follows:
Tigg i san tai thed didm 3 1/12/2024 1y Total assets as of December 31, 2024 are 14,291y ddng’ VNI billion

fiif
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i ks bkt quict ol G0eg kintt doanh ndm 20247 2024 business performance report

Oy v Ll ﬂm_g-" MO

Mal Linh Vink Long

1.'\?;:::1!%; d Mal Link Vinh Long |
Nidm! Year 2023 | Nim/ Year 2024

Doank thu thudn/ Met revenoe 4876800097 |
Gt vl Cosl of sales 2820016637
Danrh thia bogt g 11 chinh/ Firnsnsial revens 560,759
Chi phi t8i chinh/Financial expenses 182.819.207
Chi phi ban hiing' Seiling expenses 635 572 863
Chi phi qudn ¥ doanh nghidp’ Administrative expenses 1.E87.06M.682
Thid nhdp khds! Oiber income IR 818172
Chi ghi khdc! (nber expenses | 3.600. 143
Thng bpl nkudn/i} trwde theds Toral prefiviloss) before tax (481.231.49T)
Loh shudn/bB) kE tofn sau ehull Lesounting profitdloss) after tax =] (481.231.457)

Cidog ty con khidc
2253, Cimg by CF Mai Linh Nam Trung B§ & Tiy Nguyén' Mai Linh South Ceniral and Central

Highlands Joint Stock Company

Tiing tai san’ Tolal assess: 163.538.740.534 ding' VND
Doanh thu thuin' Met revenue: 0 ddng’ VIND
Lagi nhugn sau thud Profit after tax: (149,182,929 dbng/ VND

3254 Cing ty Cb phin Thuovng mai Mé Kbng Xanh' Green Mekong Trading Joint Stock Company

Téing fai san/ Tota! assets: 40.671.608.393 dbng/ VND
Doanh thu thudn/ Net revenue: 5%.103.441.801 ddng/ VND
L nbusdin sau thudf Profit afler tax: (8.825.565.593) déng/ VND

1155, Cing ty TNHH Mai Linh — Willer/ Mai Linh Willer Company Limited

Téng thi shn’ Total assels: 2,347.760.704 ding! VND
Doanh thu thadind Met revenue: 5.921.934,502 dbng’ VND
Ly nhugin sau thué’ Profit after tax: (3.035.236.101) ddng’ VND

3.2.56 Céng ty Chng ty Cf phin Thanh Todn MPASS! MPASS Payment Joint Stock Company

Thng 181 sén’ Tolal assets: 1.468.715.272 ddng/ YND

Droanh thu thufin' Net reverue: 0 ddng/ VND

Lt nhesiin sau thed! Profit after tax: (6.181.911) ding/ VND
2257, Cong ty TNHH Che Lém Taxi! Cho Lon Taxi Company Limited

Thng thi sin/ Total assets: 52.888.391 583 dbng! VND

Deoanh thu thudn' Net revenues: 0 ding' YND

Lapi rihufin sau thul’ Profit afler tax; (45.728.639) Sdng! VNI

BT
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3258 Chngty TNHH Ba Murod Taxh’ Thirty Taxi Company Limibed

- Tong Al sdn Total assets: 12.009.917.906 ddng/ VND
- Dxoanh thu thudin’ Net revenme: 0 ding/ VND
- Liri nhadn sau thud' Profit after tax: {301.918) ddng/ VND

3239, Chng ty TNHH TM DY VT 5ai Gon Binh Mink' Saigon Bink Minh Transpert Service Trading
Company Limited

- Tihng ti i Total assets; 4.1 70620849 dong/ VND
- Doanh th thadn’ Net revenue: 0 déng’ VKD
= L nhugn sau thud Profit after tax: (13,026,000 dbng’ VND

d 260, Chng tv TNHH Deluse Taxif Deluxe Taxi Company Limited

- Tdng rii sdn/ Total assess: 600, 198,110,953 ddng/ VND
- Dwoanh thu thudn/ Met revenue: { déng/ YMND
- Lei nhujn sau theé/ Profit after tax: (23.542.750) dbng! VIND

1261, Cdng ty TNHH S&i Ghn Taxif Sai Gona Taxi Company Limited

Téng thi shn' Totnl assets: 12.185.755.57% ddng/ VND
Doanh thu thudn/ Net revenue: 0 ddng/ VND
Len nhidn sau thué Profit after tax: (121.591.373) ddng' VD

G cleit! Note: Chi ghi rbiin 6 ti chinfy co phdt sink ndm 2004 il ode Bow vi chink yéu tham gla hep nhdr
ca frong Bae odo kém tean Hop nhat! Only record the firancial manbers arising in 2024 of the main Urils
porlicipating in the consolidarion inclvded in the Consolidoted Awdit Beport,

4. Tind kil t06F chaly’ Fimarcial sitnafion
]
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4.1, Tiak dink i chialed Flnauefal sireation
Derat wj tinbe Uit Trigy B’ PND Millon

=TT Chil thiwf Ting hop General Hyp [l_lh.l' Consoliduiien

No Indicators T3 | 2024 | 202 2024 |
| Tﬂmggii trj ki n' Total Asset 123160 | 333056 | 437091 | 4BESE | {103
2 | Doanh thu thuln’ Net Revenue g4, 08 R75,T0 | 158595 134333 [ (15300

Lt nhuiim % hogt d5ng kinh doanh’

Thiefht B ibdaioss: setividis 148 i(25.54) (40,84 (106,57 | (HE098) %

fad

g Lai nhusgn khao! Other Profis . 441 13463 55,00 1321 16, 73%

5 Lo mhuda brunde thué/ Profit Before Tax 15,89 3469 14,07 | {3138} | {321.36)%
] Leri nhindn sau thud/ Prafit After Tax 1580 3,469 3,54 {308 | (1.1%4.37)1%
7 | T 1 li nbudn ri ob ! Payout ratio 14 (215) | (2.266,06)%

Cie chi tiéu khde/ Other figures: (thy thee 23c didm ridng cda nginh, cla cdng ty 32 1im 0 kit quad hoat
déng kinh doanh trong hai n&m gan nhit'depending on the specific characteristics of the industry and of the
Company to clarify the company's operating resuhs for the [ast two years)

Thea béo cie hop nhit, Doanh thu tir hoat ddng taxi’ tdng doanh thu ndm 2024 14 70,43%; t¥ 18 nay miam
(3,11)% so wii nim 2023 cho thiy hogt ddng taxi vin chidm 1y trong cao nhdt trong co edu doanh tha 10an
hé théng Tép dodn vi 12 mgudn thu chi pe coz Céng ty! According to the consolidated report, Revenue from
taxi operations’total revenue in 2024 is 70.43%; this ratio decreases by (3.11)% compared to 2023, showing
that 1exi operations still account for the highest proportion in the revenue structurs of the entire Group system
and is the main source of revenue for the Company,

4.2, Chc chi tiéu thi cirfnk chi yéw' Major financial indicalors

Chi tigu Hyp nhit / Consolidated Indicators N/ Year 2023 | Nam Yoear 2424
Ll Chiriéu vé Rid nding thauk tedn/ Solvency ratio
+ Hé sl thanh todm ngfin han/ Current ratio:
Tii san nghin hgn / Mo ngin bpa
{Shert teren Asset / Short term debi) 659.61% T321%
4+ Hf % thanh todin nhanh/ Chiick ratin!

{Thi san ngan han - Hang thn kho) / Mo ngdn han z
{Shor ienn Asset — Inventoies) Shor term Debt idaatas TR

2.2 OKifiéw vé o clln v/ Capital straciure Ratio
+ 1§ sb Ng / Thag thi sin (Debt / Tetal assets ratic) 05,4504 D6,67%
+ HE 56 Ng / Via chi sé hiva {Dett £ Gwner's Eguity ratic) 2 047,25% 2,004,32%
3. Civi dlén wé ming lyre howt Bng/ Operation capability Rado
+¥ quay hing n kho' ln'r:ulnr_ir furaover:

Cild win hang bdn / Hing ton kho bink qudn 5153 LTI

(Coet of goads sold | Avarege invenior )
+ Viing quay thng thl san/ Total asset turmover;

Doanh thu thadn / Tong tai san binh quin .
(Met revenue £ Aversge Total Assels) 3T 73% 3.76%

4. Chi didu vé ki ning simk linl! Proffrability

= H& & Lo nhudn sau thud /| Doash tha thudn
{Profit after tax ¢ Met revenue Ratic)

DR R LR 13.21)%

Chi tiu Hop nhit / Consolidated Indicators Nim/ Year 2023 | Mim/ Year 2024

L
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+Hé 56 Lii nhudn seu tha ¢ Vin chi s bty P
(Profit after tEJ{I'Tﬂ_J."nIE-ﬂ itsl Ratio) {1 1.641% {3000 M
+He 58 Loi nhufin sna thad ¢ Ténz ti sin

(Profit afier tax | Total assets Ratio) i e i
4+ Hi 58 Loi nhodin tr hegt ding kinh doanh / Doanh the thudn 2 $7y% (7937
i Priaiil frotm Basiness activifies / Mel revenue Batia) % i

i Croducd dikng, ey déd vim didu fie el chil xé Butn Shareholders struciure, change in ifie owmner’s
Eguity
51, Chphin/ Shares
& Thng si ci phitu d3 phit hinh/ Toial manber of issued shares:
- S&lmgng cd phidu dang lou hinh' Number of owstanding shares:
|24.666.503 cb phidy/ 124,666,503 shares;
- 54 lwong cf phifu quy! Number of treasury shares: 0 of |:||1i&'u.-' i} share.
& Logi cb phin/ Type of shares: C5 phin thuimg’ Common shares.
& Menh gid of phin/ Par velue per share: 10,000 ding/ed phidy’ VND 10,000/share.

52, Coclu cd ddng Sharcholders structures Néu e ciu e dong phin theo céc tidu ehi ti 1 56 hin (cd
démg Idm, cd déng nha); cb ding 16 chirc vi ob ding cd nhiing ob ddng trong nimde v o ddng nnde
ngedi, of ddng nhi nuwde vt ede cf déng khée, ty 1é =& hit mrde ngodi thi da' Specify sharshalders
siructie by ownesship percemtapes (major, minosity shareholders); institgional and individual

sharehalders; domestic and foreign shareholders; State and other sharehalders; foreign sharcholder's
MAXiTum percentoges

SLeiding’ | SLedphin/ T4 1§ %
Cd dongs Shareholders Number of Number of Fﬂim
sharchalders shares tage
e ddng trong |_T6 chite’ Organizations 25 67.594.646 [ 54.220%
ey CA nhin/ [ndividuals B.701 52.203.749 | 41T
Bomestic
St | o TROM VLR £726| 119.888.305 | 96,167%
Ch dong mnde | T8 chive! Organizations 12 31641935 2921%
I[-gn;if“ Ci nhin/ Individuals 53 1136.173 | 0.911%
are NG NUOC NGDAL =
TONG CONG/ TOTAL B.791 124.666.503 1M

53, Tinh hinh thay d44i vén dau b cia chii s¢ hirn/ Change in the owner’s equity

- Tinh hinh thay ddi vén ddu tw cia chi sd hiw’ Change in the owner's equity:
Khiing thay déif Unchanged.

54. Giao dich cb phiu qut/ Transaction of treasury stocks

- Gieo dich cb phifu qui/ Transacticn of treasury stocks: Khiing o' None.

55, Ciec ching khodn khias' Other securities

- Chechimg khodn khie! Ceher sccurities: Khilng edd Mone,
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6. Bio cde tic dpng Hén quian dén nedi trodng v xi i ofa Cong oy’ Environment-Social-Governance
(ESG) Report of the Company

b1, Tie diog lEn mdi tredmg’ Envicronmental Impact

Cing ty nivin thike dugc trich nhidm 5@ hii vi ofing dleg & mit véu tb quan trgng gop phen vao sy phit ridn bén

vimg cia Céng ty. Do dd, Cng ty phit ding phong trio dén om dip nghlia, trich mdt phils que phiie loi (ng bo

che cac hodn canh ki khiing dng hé quif vil ngui nghéo, quif ol gitip vimg bi thign tai K by, .,/ The Company

recognizes that social and commumity responsibility is an important factor contributing o the sustainable

development of the Company. Therefore, the Company launched & gratiude movement, allocating & part of the

welfare fund to suppert difficudt circumstances; supponiing the fund for the poor, the fund 1w belp Avod-affeced

ATEAs, ...,

Cic sang kién va bign pheip gidm thidu phét thl khi nbd kinh: Tang cubme sirdung xe mdi, hign dai dat iéu chudn

phuit thai theo quy dinh cia Mha mede! Initiatives end measures to reduce gréenhouse gis emissions: Increase the

use of new, modern vehicles that meet emission standards according to State regulations,

6.2, Qudn I ngudin nguyén vit lign/ Management of raw materials

Hjﬁn rary i phiromg tign cia Tip dedn chi yéu e trung vho kink doank viin thi Bt v neubn nhidn Héu chi
yéu la xng, diu phye vy kinh doanh g ngiy vi diiu nhét ding 42 béo dwtmg dinh ki Currertly, the Group's
vehicles mainly focus on the transportation business of taxis with the main fuel sources being gasoline and oil for
daily business and lubricating oil for periodic maintenance, Lugng khi thid sau khi dfng cor iéu thy nhign By thai
ra méi Tuimg dam béo ding téu chudn quy dinh v& duor cic corquan diing kidm S lién kifm dinh dinh k¢ The
amount of emissions afler the engine consumes fie] released into the environment ensures comptiance with prescribed
sandards and is pedodically inspected by irspection agencies.

6.3, Tiéu thu ning lurng Energy consumption

Hiu hét ede phueng tign cia Mai Linh déu dugc trang bi hé thing nhign li2e: phun ving, phun diu dign i,
vii eBng nght rdy, hagne nhién litu dwge sir dung chuyén hia thinh ning Iromg 18 vu nhit d& vén hénh
phisong tién nén lugng nhidn B8 tidu thy thip nhit v cb mirc ndng heomg tidu thy thip’ Most of Mai Link's
vehicles are equipped with fuel systems: fuel injection, electronie fuel injection, with this technology, the
amoumt of fuel used is comverted into the most optimal energy to operaie tha vehicle, so the amoemt of fusl
consumed s the lowest and has g low energy consumplion level.

Largng nang lsgng xdng, diu tiéu thy binh quin hing nim cim xe phy thube vie khu vire dja 19 vil nhu eu vin
chuyén hiwh khach cia timg dia phuong’ The average annual amount of gesoling and oil consumed by the
vehicie depends an the geagraphical area and the passenger transport needs of cach locality,

Bén canh dd trong todn he thing Mai Linh cfing dang cho sir dung logi ddu nhot bai trom chét legng ot nhde
hién nay cf tinh ning bdo & m&i trdmyg it cao 3dp img duge tign chuldn EU4, EUS’ In addition, the entire
Mai Linh sysiem is alio using the best quality lubricating oil available today with verv high environmental
protection feamsres that meet EUM, EUS standards.

G4, Tiéw thy oude: (mic Gée thp owde con cic hogt dgng kinh doanh tromg ndm)/ Water
consumption {water consumption of business activities in the year)

Hién nay hau hét cdc phuong i duge trang bj mdi s ndm sin xudt o nim 2019 7 2020 trd lgi nén gy
nudic hao hyt trong qud trinh sir dyng [am mdt ddng oo rit it, khang ding k&' Currently, most of the newly
equipped vehiches are manufactured from 20192020 onwards, so the amount of water lost during engine
cooling Is very small and insignificant. Lugmg nude tifu thy chi yéu ding nia xe va vé sinh e nhim duy i
chét o djch vy sach dgp phye vo cho Kidich hang’ The amount of water corsumed is mainky used for car
washing and cleaning to maintain the quality of clean service for cusiomears,

Musdc mim xe thill ra mdi tutmg do ciic don i dich vu rim xe duoe cap phép tién hinh xir 1§ kdng dnh g

T
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dén mad trubng theo qui dinh phip hajt' Car wash water discharged into the environmens is treated by licensed
car wash service umits withoul affecting the environmem according o legal regulations,

6.5 Tudn thi phidp ludi vé bie vé mil truimg’ Compliance with the law on environmental protection

a) S Ein bj xir phat vi pham do khong tedn thi luit phép va céc quy dinh vé méi mimg’ Number of
limes the company is fined Tor failing o comply with lows and regulations on environment:
Khing cf Mane.

b) Téng sb tidn do bj xir phat vi phgm do khing tuin thi luie phdp va cde quy djnh vé mai trrimg/ The
total amoqsnt 1o be lined for filing 1o comply with [aws and regulations on the environment: Khing
gl Mone.

f.6. Chinh sdch lién quan dén ngwdé lao ding' Policies related to employees

a6l Thah ek df ngii shiin s fevin Tip doded Hman resources sitwation of the Groap:
Tong sb cdn bé nhin vign (bao gdm nhd die ne’ ddi e hop tic kinh doanh) cia Mai Linh vi cic Cliog ty con
v thivi didm 3 1/12/2024 14 10.939 ngedi (bao ghm nha St 381 e hop tic kinh doanh) vi khing bao gdm
cic don vi lién két kinh doanh rgodi taxi khic’ The total nomber of emplovees (inchuding investors’ husiness
partncrs) of Mai Linh-and its Subsidiaries as of December 31, 2024 {5 10,939 people (inciuding invesiom!
business parmers) and docs not include other non-taxi business affiliates.
Tromg dad In there:

66,2, S8 liegng dao ding’ Number of employees:
Hign nay vi 10,939 nguei (bao gom nhi dia tu’ d5i tie hop tac kinh doanh), b lugng nhén sy b3 phin me
tidp chiém ¥ 18 92,76 vh ddi ned van phong gidn fép chidm 7.3% Currently, with 10,939 employees
(including investors’ bisiness parners), the number of direct deparment steff acoounts for 32 7% and the
indiract office stnfl necounts for 7.3%, Chi tiét nhir saw’ Details are as follows:

Office | Drivers Other dircet labors Toetal emplovees
| 8ot [ 9332 #06 10939

}vmu phing/| Lai xe' | LP trye tiép khie/| Téng nhdin sy’

50 luyng lao djng theo dbi tugng

=Vimphing = Liine = LD inpotibp khic

X
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ML-C Vimg i | Ving3d | Viog5 | WingT | Vingd MKX Mpohi Taxi | Ting cing
Area Aren 3 Ares 5 Area T Area @ Diutside Taxi Total
[ 1) 2552 26035 1884 1328 922 152 ! 10,939

S4 lagng lao djng theo Viang kinh doanh

BMLE Wiyl wWVingd wViepsS abiesg? aViagd esMEX sNgedi Tmi

6.6.3. Chinh sdcl liromg, mike Ireng frung binh 31 véi ngurdi lae ding’ Salary policy, average salary

Sor emplayecs

Tién horg chi trd cho npudi lac ddng dua trén oo sér kidn thire, k§ nding, thai d8 va ket qui oing vige cla
nigurii lao dfing, hudng dén xdy dymg coché luomg theo hids qua cong vile trong nim 2024/ Salary paid to
emplovees |5 based an knowledge, skills, amitude and work results of employess, aiming 1o build a salary
mechanism based on work efficlency in 2004,

Trudc tinh hink thi tnsmg lae d9ng difn bifn kha phirc tap, chinh sdch tén lromg nam 2024 cia Chng 1y
tiép trung cham lo ché & hi trg db1 wdl Cén b nhiin vién 301 ngd trye tiép, nhé ddu tr hop tic kinh doanh
alidim th hit vi Eim bio ngudn |y trong gial down the hign k€ hogeh ddy manh ting déu phuong tén,
e thé/ In the context of a rather complicated lebor market, the Company's 2024 salary palicy focuses an
taking care of support regimes for direct staff, business cooperation investors 1o pitret and ensung respurces
during the implementation phase of the plan to Increase the number of vehicles, specifically:

~  Tap trung x3y dyng pharong &n vi ban hinh didu chink chinh seh tuyén dyung vi hd g doenh th

ddi vii nhdn vign lai xe trong nfim 2024 nham thu hit v4 git chin ngudn lpe dip img nhu ciu kink
doank' Foous on developing plans and issuing adjustments to recruitment policies and revenue
support for drivers in 2024 to attraet and retain resources 1o meet business neads.

Trén e s corcdu th chite nhidn sir cic bal giao ca, ré sodt didu chinh co ché thu nkap CBNY b phin
b&i pino ca gin lién voi hitu qud clng vide v didu chinh phit hyp tinh hinh thye & mé& dp dung tir
12/2024 nhim dim bio déng vién khich 1€ tinh thin trong gini dosn tip trung chuong trinh Lac
nghigp va ting diu phuong tién kinh doanh’ Based on the organizational structure of the shift change
vards, review and adjust the income mechanism for employess of the shift change yard depariment
linked to work efMiciency and adjust it to the new actual situation applied from December 2024 (o
ensure motivation and encouragement in the period of focusing on the Lo Mghiep program and
increasing business means.

Tuvén dyng v xdy dyng phreng an co ohé liomg cimg — mém gan voi higo qud khal thic #5 v
nhin vign e qudy sin bay o mirtai quiy Mai Linh déing ky &5 128 san siin bay quic ndi’ quic
Recruit and develop a plan for a hard - soff salary mechamism linked to operational effciency for
airpert counter siaff present at the Mai Linh registration counter located at domestie/ infemationil

airports.

R soit, didy chinh phong dn mice tho nhip theo cor ché heong cimg — leong mém 38§ voi 88§ ned
CHBNY didu hinh didm kinh doanh trong vé ngedi sin bay, v d0i ngh T4 inrdmg qudn 1§ Bidu hitnh

73
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kinh deanh ahim thu bit lre leong diu vao va d8ng vién @il chiin lao ddng trong gial dogn binh
thutrmg mdi san dal dich w6 nhidu ddi thi canh tranh’ Review and adjust the income level plan
according to the hard - soft salary mechanism for the tcam of cmployees operating business posnls
Inzide and ourside the airport, 2nd the team of Business Operations Management Team Leaders 10
attract input forces and motivate and retaln workers In the new normal period after the pandemic
with many competitors.

+ R scdt, difu chinh o ché luong miém 46i vai b phin thanh tra gidm sit nhim ning cao chit lrong
dich vu Taxi, tinh gon nhin s va phi hop tinh tich thye t&/ Review and adjust the soft salary
mechanism for the inspection and supervision department 10 improve the guality of Taxi services,
sireamline personns] and suit the actual situation

+ R seds, didu chinh hromg hodn thdnh nhigm vy d8i véi b philn Checker HCM/ Review and adjust
the salary for completing tasks for the HCM Checker department.

+ R soft vi ban hinh didu chinh mire luwong binh quan 481 véi b phin tng 34 nhim 190 ddng hve va
phi hgp thi trutng’ Review and issue an adjustment to the average salary for the call center
deparment to create motivation and sult the market

+ Ra sodt, difu chinh ning mio luong oo bin phic hop mét bing thiec & thi teimg déi vt nhin vién
Bd phin VE sinh mai tnrémg’ Review and adjust 1o increase the basie salary to suit the actual market
level for employees of the Environmental Sanitation DepartmenL

Neodi ra phéi hop %8y dyme 48 vai phiromg dn co ché lrong vé hoa hing dp dyng edn b nhin vién gin
theo hifu qui vi chi tiéu kinh doanh cia Céng ty An ew Mai Linh tir Khi di vao hoat dfng Ngdnhy' In
addition, coordinate o develop 3 salary and commizsion mechanism plan for staff based on the efficiency
ard business targats of Mal Linh AnCu Company since its operation in the Industry,
Bén canh 88 phi hirp ra sodt, kifm sodt tinh hinh don vj nham diéu chinh ché 40 tién luong, phy cp ddi
weii CENV don vi thanh vién trong he thing trén oo sé xem x4t thid gian dinh gid vA hidu qué hoat dong
kinh deanh cling mat bing thu nhiip thie t2 tai dia phuons! In addition, coordinate to review and control
the situation of the unit to adjust the salary and allowance regime for employees of member units in the
svalem based on the assessment time and business performance and the actual Tncome level in the
localiry.

6.6.4.  Ché dp phy odp leo ding’ Labor afiowance regime

Tay theo tirng vi tri cong vige thye hign, ngodi tién leomg thi cin b nhin vién 8 duge hrime o phy

clip: phy cp com, difc hgi, xang, dign thogi, kiém nhigm cdng vige phi hop voi phitn cBng nhifm vy va

tinh hinh thie t&' Depending on each job position, in addition to salary, staff will receive allowances:
meal allowance, tosic allowance, gasoling, telephone, concurrent work allowance in accordance with the
assignment of tasks and actual situation.

Ban hanh thyt hign trién khai t6 chite tich chuyén nhin sirva ché 88 chinh sich 48 vai Viin phéng Tip
doin tai cie Ving va hodn tit che thi tpe diéy chuyén vé Clag 1y C8 phin Tjp dodn Mal Linh guan 1f
va ohil ek ché 90 ki tir thang 09/2024, ddm béo 1 cinh tay ndi dii cia Van phing Tip dodn trong cong
tic kigm sodt, phii hop hi trg cde don vi Ving phil hop’ Tssue and implement the organization of
personnel] separation and policy regime for the Group Office in the Regions and complete the transfier
procedures to Mai Linh Group Joint Stock Company for management and payment af regimes from
September 2024, ensuring that the Group Oifice is an extended arm in the work of controlling,
eoordinaring and supporting eppropriste Regional units.

Tang cudmg val trd cls Gidm dde Viing trong cdog tie didu hanh cdc don v tre thude vi kiiuyén khich,
dng vign cfin bd theo val wd trich nhi¢m theo dinh g chung cita Tip doitn/ Strengthen the rode of the

T4
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Regional Direcior inthe management of affilisted units and encourage and motivate staff according to their

roles and responsibilities in accordance with the general orentation of the Groap,

B.6.5  Ché a bdo kidm xa ki, BHYT, BHTN/ Social insnrance, health insurance, unemplayment
infrance

Tét ci cén bé nbdn vidn khi ki kit bop déng chinh thire déu duge dim bio tham oia diy di cic ché 43 béa

hiém ding dit theo quy dinh’ All employees when signing an official contract are puarenteed to fully

participile in the comect Insurinee regimes acconding 10 regulatorns.

Tride khad thyre hidn vé vige dim béo thyre hign chinh sich hio hidm cho CBNY 1odn hé thing Tip doin Mai
Linh vit can két nl lyscr Implement the implementation of insurance policies for employees throughout the
Mai Linh Group system and commit to make-efforts, T chire thuimg xuyén cic budi dio to wign khal hudng
din vé nghigp vy chuyén mén, trye iép trién khai chinh sich dén CBNV, dc biét &6 ngii nhin vién ki xe
vk dbi tie kinh doanh hudmg tmg tinh thin tham gia phi hop theo quy dinhv' Regularly orgarize training
sessions 10 provide guidance on profiessional skilks, divectly implement policies 1o employess, especially
drivers and business pariners who respond 1o the spirit of participation in accordance with regulations, Téng
hop két qua don vi thue hién hing tdn' quy/ Summarize the results of the implementation undt weekly/
guarterly,

Tidp e et trién Dygi 1 thu bio hidm Mai Link nhim tao ngubn tha theo chi tiéu phé tridn chinh sich bo
hiém 8 bii tw nguydn va bio hidm y 1 hd gia dinh vh thids lp mdi quan hi thdn Iof voi co quan bio hidm
il hii chi quin' Continue to develop Mai Linh Insurance Collection Apénts to generte nevenue according
i the development target of veluntary sccial insurence and family health insurance policies and establish
favorable relationships with the social insurance agency in charge.

6.6.6. Ché a0 khen tiuedmg’ Rewards

Thrdng dit xult’ Extraordinary rewards: Ap dung 48 vii cic trirtmg hop clin b nhén vign b sng kién,
cdi tién k¥ thudt nhdm ndng cao ndng suft, chat luong, thér kigm chi phi hoic mang lai higu qua the cho
Cing ty/ Applied to cases where staff have initiatives, technical improvements to improve productiviry,
qualiry, save costs or bring good results 1o the Company.

300 v 51 ngil 14 xe taxd For taed drivers: Biéu duong va 180 virh thind tich guong nges o vige i 16
xe an todn - doanh thu cao, phige vy khdch bang nhanh ching = mgl e mol nod, o 1pd Banh 15 Khach hina’
Commend and honor the adhievements of good people, pood deeds, safe driving - high revenue, quick
cuslomer service - anytime, anywhere, retuming customer luggage,

667 Che df phiic lgid Welfare regime

Cing ty &p dung ché dd danh cho cin b nikén vign vi con em cin b nhén vién trong cic sy kitn dip Ngiy
Theinh 1gp Cong ty, cée chirong trinh L 4, sinh nhit nhin vién van phing, ngdy qudc 1 873, nedy Ouwle v
Thigu nhi, Tet Trung thu tgo ding lue vi chim lo dén &1 sing olm cdn b nhiin vién/ The Company applies
a regime for staff and staff's children in events on the occasion of the Company's Founding Dy, Holiday
programs, office saffs birthcays, Inemakonal Dey 83, hitemational Children's Day, Mid-Autumn Festival
to motivate and care for the lives of staff.

Tidp tyc duy trl 5 chive the hign vige th chire sinh nhde i voi nhin vién 1 xe va cin b nhin vién
ciing the tai cée b giso ca trong todn b thing king thing teo mit chuong trinh mang # nghia dm dp vé
lan ton trong cimg dong' Continue to organize and implement the Birthday Parly for drivers and staff
warking at shift change vards throughouot the system every month to create a meaningful and warm
program that spreads throughout the community,

Phéi hop, b8 1o Mo we xéc nhén va cung cap cac hi 3o nhén sy dinh kém phyuc vy chuong trinh vay cic
1 chit tin dyng 80i voi cdn bj nhin vién tham gia chiromg trinh Lac nghiép trd thinh nhi diu tw nhim

5
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gla ting thu nhip vi gip phln LAng du phieemg tign Tdp dodn Mal Linh/ Coordinate, suppon the
confirmation prosedure and provide atached personnel records o serve the loan program of credit
imstitutions for staff participating in the Lac Nghiep program to become invesiors o increase income and
contribute 1o increasing the number of vehicles of Mai Linh Group.

6.6.8.  Hopt &ing dio tgo ngwdi lao dng’ Employee tralning

- Duy il lgi ede duiong tiah &6 1o tip trung tai TP, HS Chi Minh va don vi Ving d4i véi 43i ngil ein
b quin 1¥ 1A Ban Gidm ddc don vi, cin bg nzudn ndng cao kién thic va k¥ nang quin 1¥ diéu hinh don
¥] viin Bi trong sudt qud trinh [dm vife’ Mainsain ceneralized training programs in Ho Chi Minh City and
the: Begional unit for the management team, which is the Board of Directors of the unit, and source stafT
to improve their kmowledge and skills in managing and operating the transport unit throughoat their
Working process.

= Bay manh chuomg trinh dao tho k¥ ndng phyc vy kisich hing dink cho nhén vién ki xe. theo phong cich
phue vy khich heing bng cd trii tim { Omotenashi), thee thi m nhin - sir mang - gid tri o6t 15 cia Mai Linh,
o epo nhin vien ki xe toan bé thdng nhdm clng oo Iai chdt Iuomg dich vy taxi, iridn khai cie chinh sich theo
quy dinh ntd nuede vi Cong ty' Promote the customer service skills tralning program for drivers, following
the style of serving custemers with afl thelr hean (Omotenashi), implementing the vision - mission - core
values of Mai Linh, taining drivers throughoul the system to strengthen the quality of tad services,
implementing palicies ancording to state and company regulations.

- Thae hign cic chueng trinh &o tao Vin hda doanh nghidp, huin luyén sau hdl nhip/ Implement maining
progrmams an Cerpomate Culture, post-integration training.

B0 tao thutmg xuyén vé nghiép vu mxi cho L6 xe mid, két bep Hinh thire diéo wo tip trung t6i thidu 3
ngay va lim bai kiém tra qua phids mdm E-leaming’ Regular treining on taxi operations for new drivers,
comiining centralized training for at least 3 days and taking tests via E-learning software.

- T chie dé#o 130 trye tuyén qua zoom v Van hia phye vy kideh hing v cip nhit cée tinh ning thanh
todn difn tir trén Ung dung 14 xe theo phong cdch phic vy khich hing bing cé trai tim (Omotenashi),
thyre thi Tdm nhin - S mang - Gid trj cot 18§ cda Mai Linh/ Organize online training via zoom on
Customer Service Culture and update electronic payment features on the Driving Application in the stvle
ol serving customers with all your heart {Omaotenashi), implementing Mai Linh's Vision - Mission - Core
Values,

Td chire dao 1go Van hia doanh nghiép cho cin b nldn vién’ Organize Corporste Culiure training for seadf,
6.7. Bido cio lién quan 3én irdch nhigm 360 vii cinz dong dja phuong’ Report on responsibility for

local eommiunity

Céie hogt ddng diu twr edng dlag vi hogt Apng phit tridn cdng ddng khac, bao gém hd iry tii chinb nhim
phue v efng dong nhir saw’ Community investment activities and other commumity development activities,
imcluding financial support to serve the commuonity, are as follows:

Cang ty 43 tich cye 481 mdi phuong tidn, edng nghé v time burde tiép cin, hodn thida phirong phdp quén Iy
tin tién; cii thién kha nang canh tranh trén thi tdng viin 131 The Company has actively innovated means
and technology and pradually approached and perfected advanced management methods; improved
competitivencss in the transportation market. Qua dd, mdt m3r ndng cao gid 1] o ddng. thyre hign nghita vy
vifi ngin sich nhd nede, ghp phin ddng ké vio thinh e phit wrida kinh © dit nede; mat khic timg bude
thife hign trich nhigm »d bi cia minh v& nhimg mic &6, hinh thire khac nhaw, nhe' Therehy, on the one
hand, enhancing shareholder value, fulfilling obligations to the state budget, contributing significantly 1o the
achisvements of nntional economic development; on the other hand, gradually fulfilling Its social
responsibilities at different levels and forms, such as: Thire hidn cic hogt dong v thidn (dong gdp gilp 30
&
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cho ding bdo bi 10 L, b g ¢ dé thanh céng cic sén phy sinh trén xe i), bdo vé méi inrimg va chim lo
d@én divi séng vt chit, tinh thin cta ngubi Tao ddag ong Céng ty; ../ Carrying out charitable aclivities
(contributing to help flood victims, supporting successfil deliveries of mothers giving birth in taxis);
protecting the environment and caring for the material and spirtual lives of employees in the Company; ...

6.8, Bio cio litn quan dén hoat ddng thi trwdmg vdn xanh theo hudimg diin cia UBCKNN/ Report on
green eaplinl market activities under the puidance of the S5C

Tidn trinh phit tridn thi trudmg vin xanh di kifn tién kink wd Cong ty nihu saw’ The process of developing a
green caplal market 15 expected to be carried out at the Company as follows:

Butic I/ Step |; Thiét lip ké hoach ting truéng xanh trong dé, xéc dinh mys tidu phit tién vi tng udng;
Bxtinh gid ciic i kidn kinh té, 8 hi, mai truimg, chink 1, thé ché, chinh sich va khuén khé phdp 1§ va
cde the ding A6 v&i tBing trdmg wanh/ Establish a green growth plan, in which, identify develapment and
growth goals; Assess economic, social, environmental, political, institutional, policy and lepal framework
conditions and impacts on green growth;

Busdic 27 Step 2: Béinh gid theo timg nganh kinh deanb v& tiém nang, nbu clu Bing trudng xanh & bodn thinh
cic myc tifu kinh 1 va phat tridn) Lip thir tr vu tign diu tr theo ngank vi trong Wimg neanby’ Assess each
business sector for potential and green growth needs to complete economic and development goals; Establish
investment priorities by sector and within each sector;

Bude 3¢ Step 3; Trén oo s¢ xdc dinh cac tifa chudn v yéu clu & sinh théi v& ngianh kinh doanh, khu ve
sinh thai $& chudn bj dy dn diu e’ Based on determining ecological standards and requirements for business
sectors and ecological areas to prapare invesiment projects;

Bude / Step 4: Tidn hinh d3u tu vin véi cic thing sb v ngudn vin' Conduct capital investment with capital
SOURCE parameters;

Budie 5 Step 5: Tién hanh tridn khai dir &' Conduet project implementation.
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Il BAOCAD VA BANH GIA CUA BAN GIAM BOC/ REPORTS AND ASSESSMENTS OF THE
BOARD OF MANAGEMENT (Ban Gldm dfic bio cio va dénh gid vé tinh hinh moi mjt cia Chag iy)/
(The Bezrd of Magegemeant repoerts and assesses the Company®s situation through every facet)

Mam 2024, tinh hioh kinh tf x& hdi Viét Nam o6 nhitu diém sing. ndi bilt 13 tng tnrimg GDP dat 7.09%,
cao Tom mpe ey Qubce hdi di m va thude nhdm cde nude ting trivmg cao trong khu e vt trén thé gidi/ In
2024, Vietnam's socio-economic situation bas many bright spots, notebly GDP growth of 7.09%, higher than
the target et by the National Assembly and among the countries with high growth in the region and the world.
Xudie rhdp khiu cing ob o tng tridmg in tugng, dat TRE,29 o LISD, tang 1 5,4% s0wii nam trede/ Import and
export also had impressive growth, reaching 786.22 billion U3D, up 15.4% over the previows year, Tuy nhidn,
bén canh nhifna k&t qua tich oy, vin cdn tn ta mdt b han ché cln khiic phye’ However, besides the positive
resufts, there are sull some limiations that nesd 1o be overcome,

Didm sng/ Bright spots:

= Ting truimg GDP can’ High GDF growth:

GIOP nam 2024 ting 7,09% 50w nam trude, virg myc tidu Qude hii dé ra, cho thilty sy phyc bii v phit
tridn kinh 62 mgnh m& GDP in 2024 increased by 7.09% over the previows vear, exceeding the target set by the
Malional Assembly, showing strong economis recovery and development.

= Mudt nhip khin t3ng trwdng’ Import and export growth:

Téng kim nggch st nhdp khdu hang hia dgt 786,29 1§ USD, 1ang 15,4% so vii nim trude, trong dé xuds
khdiu tng 14,3% vi nhip khiu tang 16,7%, theo Téng cyc Thing k&' Total import and export tumever of goods
reached TE6.2% Willion USD, up 15.4% over the previous year, of which exports increased by 14.3% and imporis
increased by 16.7%, according to the General Statistics Office.

= Viin diw tr node ngodi ting/ Foreign investment increases:

Wi @iu tw trye HEp nude ngodi thye higntal Vien Nam dat 25,35 o USD, mie cac nhi tir trude &én nay,
cho thiy sir hdp dfin cim méi trdmg diu tur Vigt Nam, theo Téng cpe Théng k& F orcign direct investment in
Vietoam reached USS525.35 billion, the highest level ever, showing the attractiveness of Vieinam's investment
ervironment, acconding to the General Stanstics Ofice.

= D lich phye hil manh mé&/ Tourism recovers strongly:

- Kich qude 1 dién Vit Nam dat gin 17,6 wiéu lugt ngusr, tang 39,5% 50 vdi nam trute, cho thiy sy phe
hdi cta nganh du lich sau i dich, thes Tong cpe Thong k&' Intemational arrivals 1o Viemsam reached mearly
176 millon, g 30.5%, over the i:rwin-uu: S ul'rnw‘ing the TECOYery of the touarism | r|-|:'|1.=|'|.'r;!.l after the pn.rh:l:mil:,
accordizg to the General Stetistics Office.

*  Kinh té s ting trwdng dn tweyng Impressive growth of digital economy:

T5 trong kinh t8 56 wic dat 18.3% GDP, tde 6 ing trudag vuret 2086 niim, nhanh nhét Bing Marn A, theo
Biéio Chinh phiv' he proportion of digital economy is estimated 1o reach [8.3% of GDP, the growth rate exceeds
e vear, the fastest in Southeast Asia, according to the Government Newspaper.

+  Kiém sodit lgm phit! Controlling inflation:

Lam pleit co bdn duge kidm sods dn dink, & 2, 79%-2,8% Cove inflation is contolled stably, ar 2.7%-2.8%.

Hgn ché/ Limitations:

»  Cin tikn ding trong nuie chua dp0 ki vong/ Domestic consumption demand has nof met
expectafions:

Mac di o 1iéu ding trong mede o ting trodmg tich sye nhumg vin chua dat duge nhar ke vong so vai
thiri k¥ trdre dich Covid-19" Although domestic consumption demand has grown positively, it has not yet
rezched expecistions compered 1o the period before the Covid-19 pandemic,

R
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«  Phin bd ngudn nhdn lye chit lopng cao oo médt cin d6if Distribution of high-guality human
resources ks still unbalanced:

Ngudn nlen lye chit heong cao tip trung chit yéu & cic d6 thi ldn, gdy kha khin cho cde khu vyre khie,
theo hio Bai Poin Koy High-guality human resouwrces are mainly concentreted in large cities, cousing
difficulties for other areas, according o the Dal Doan Ket newspaper.

I Binh gid k& gud hopt dfng sin xwit kink doanhs Assesoment of production and business
performance

Nam 2024, kinh t8 Vigt Nam da o6 nhomg bode phat tidn tich cpe, dc bidt 1 trong ede Tinh vire xudt nhap
Khiw, dida e mude ngodl, vis kinhiod s/ In 2024, Vietam's economy has made positive developments, especially
in the fields of import and export, foreign investment, and digiial economy, Ty nhign, vin clin cd nhimg gidi
phiip & thic &y tiéu ding trong nirde va phin b nguda nhén I chit huong cao déng &y hon! However,
thers is still aneed for solutions to promote domestic consumption and distribute high-quality human resources
e Eventy.

Nganh GTVITY Transportation Industry

Mam 2024, nginh vin t3i Vidt Nam ghi nhin s phye hdi vi ting trudng ding k&, dac b trong viin thi
hanh khach va hing hda' In 2024, Vietnam's rromsportation industry reconded sigm ficant recovery and growth,
especially in passenger and cargo transportation, Ligng kidch qudc 1€ @én Vigt Nam fng manh. kéo theo sir
phit irién cia dich vu du lich v viln 13/ The number of intemational visitors to Vietmam increased shamply,
keading to the development of tourism and transportation services, Tuy nhién, nhdp sidu dich v vin 13i vin con
0 mire cao, cho th.'i}r Eilm niing phat tridn chs ngdnh ndy! Howewver, the trade deficit in transportation sarvices
remains high, showing the development potential of this industry.

Tinh hinh chungf General situation:

= Viin tai hinh khich/ Passenger transpori:

Lide tinh nam 2024, vin t3i hinh khach dat 5.067.6 wigu logr khdch, 1Eng §,3% sovdi nim trde, vei ludn
chuyén dat 275,4 ty hegt khich.km, tfng 11,6%, theo théng céo bao chi tir Téng cuc Théng ké/ It is estimated
that in 2024, passenger transport will reach 5,067.6 million passengers, up B.3% year-on-year, with tumowver
reaching 275.4 billion passenger-km, up 11.6%, according (o a press release from the Geneml Statistics Office.

= Viin tdi hdng hia/ Cergo trunsport:

St thikng diu ndm 2024, vjn 1ai hiing héa woc dgt 1.263,0 wrify tan héng héa, tang 13,5% so vei cing ky
rdlm trudie, vt Tudn chuy®n dgt 2548 tf tin km, ting 10,3% In the first six months of 2024, cargo transport 15
estimated to reach 1,263.0 million tons of goods, up 13,.5% year-on-year, with tumover reaching 254.8 bilion
tori-km, up 10.3%.

» Khich quie t& International visitors:

Khisch quic 18 dén Vigt Nam ndm 2024 dat ghn 17,6 widu lupt ngudi, Bng 39,5% 50 vdi ndim truds va dat
§7,6% so voi ndm 2019 (nim chue ¢ dich Covid-19), theo thing céo bio chi tir Tdng cuc Thing ke
International visitors to Vietnam in 2024 will reach nearly 176 million, up 39.53% vear-on-year and 97 6%
compared w 2019 (the vear before the Covid=19 pandemic), according 10 a press release from the General
Bratistics OfMice.

+ Xudit nhgp khdu djch vy Import and export of services:

Kim ngach xudt khiu dich vy viin tai dat 4,9 tf USD, ting 7.9% so vii clng k¥ nim trude; trong khi kim
ngach nhdp khiu djch vy vin & dgt 10,7 @ UED, tang 17, 7%/ Export turnover of fransport services reached
4.9 billion USD, up 7.9% over the same period last vear, while impon tumover of transpost services reached
10,7 billion LSO, wp §7.7%

«  Mhipsitu dich vy viin 3 Trade deficit of transport services:

s
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Nivip siéu djch vy viin 18 chin thing ndm 2024 14 9.2 tp USD, cho thiy tiém nding bon dé phdt tridn djch
i wiln i trong o, theo thing cdo bie chi tir Tdng cuc Thing ké/ The trade deficit of transport services in
the first nine months of 2024 was 9.2 billion USD, showing great potential for developing domestic transport
services, ascarding to a press release from the General Statistics Office.

Phim tich chi thét’ Detailed analysis:

* Phyc hbi sau djch’ Recovery after the pandemic:

Sy rang mromg mgnh mé cia khich qube 1 v vin tii hanh khich cho thdy nganh vin ti dang phuc hbi
sau dyl dich Covid-19% The strong growth of international visitors and passenger transport shows that the
transport industry is recovering after the Covid-19 pandemic.,

= Ting irwimg én dinh/ Stable growth:

Viin thi hing héa efing ghi nhin sy ting trudmg dn dink, cho thiy heat ddng sin ol kich doanh cia cie
nganh kinh 18 khie dang phyc héi va phit tridn' Freight transport also recorded stable growth, shawing that
production and business activities of other economic seciors gre recovering and developing.

= Tiém ndng phit triéa dich vy viin Gl Potential for development of transport service:

Nhip sidu dich v vin i cho thay nhu civ st dung dich vu viin 18 cia Vigt Nam vin con bon, $8c biét
trong hbi cinh hii nhip kinh td quéc rd ngiy cing 28u rdng/ The trade deficit in transport services shaows that
Vietnam's demand for (ransport services is still large, especially in the context of increasingly deep inernational
economic intégration, Bidu niy mé ra co hii cho céc doanh nghidp viin el trong mstc ndng ¢ao chit hame dich
v vl kihd niing canh tranh/ This opens up opportunities for domestic transport enterprises to improve service
quality and comperitiveness,

= Cot hiji va théch thire/ Opportunities and challenge:

Mginh vin tii clin tn dyng co hdi tir sir phie hii kinh t£ va ting ruimg cia du Tich dé phat ifn, ddog
thii cin 08 cac gigi phap dé gidm nhipsidu dich vy via 1, ning cao niing lyc eanh tranh’ The transport industry
reeds to take advantage of apportunities from economic recovery and tourism growth to develop, and at the
same fime, solutions arc needed o reduce the rade deficit in iransport services and improve competitiveness.

Nhin chung, ngAnh vin tii 2024 ¢é nhidy tin kigu tich cye, niwmg cling 36 mat vol nhimg thach thie cin
pitd quvér dé phit tridn bén vimg/ Overall, the tansportation industry in 2024 has many positive signals, but
also faces challenges that need to be solved for sustainable development.

Viin tdi Taxi/ Taxi Tranaportatio

Bio efo cia Mordor Inteliigence chi ra, trong quy [V/2024, Xanh SM chiém 6 1 thj trudmg vai 37,41%
thi phin, visgt qus Grab (36,629 vl bé xa ede 880 th khile rinr Be (5,58%, Mai Linh (4,81%), Vinasun
(2,44% ) Mordor Intelligence's report shows thal in the fourth guarter of 2024, Xanh SM took the number |
position in the market with 37.41% market share, surpassing Grab (36.62%) and far surpassing other
competitors such as Be (5.55% ), Mai Linh (481%:), Vinasun (2.44%).

a0
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L1 Buinh gia kit gui hogt ding sfin xuit kinh doanh/ Assessment of operating results
LL1. Clhag ty C8 phiin Tp doan Mai Linh - Thng hyp/ Mai Linh Group Joint Stock

Company — General

LCA NHUAN Lo NHUAN
e Ay | TRUGCTHUE/ | sauTHUE
TCATORS Eﬂ_m EEDILE mﬁﬂm T&mn
J;Lm} (T abng) (T§ adng)
(VNI billion) (VND billion)
Thyrc hifn 2023/ 2023 Implementation 9%4,08 15,89 15,89
K& hoach 2024/ 2024 Plan 1.0400,00 30,00
Thgo hiln 2024/ 2024 Implementation RTS.70 168 369
500 hogely Compared 1o Flan BT AT 12307
Teing trurm i/ Growth {1L,01)% (76,7T7T1% (76, 770%
1.1.2. Hep ohit - Tip doan Mai Lish/  Consolidation ~ Mai Linh Corporation
DOANH THU | LOINHUAN | LOINHUAN 5
THUAN/ | TRUGC THUE/ | SAUTHUE -
CHI TIEUY NET PROFIT PROFIT
INDICATORS REVENUE | BEFORETAX | AFTERTAX | (3078
Oyebegy | (Iyabag | (Tyaing | N
(VND billion) | (WND billion} | {VND hillion)
Thyre hién 2023/ 2023 Implementation |.585,96 14,17 3,04 10
K& hopeh 2024/ 2024 Plan 650,00 50,00
Thye hign 2024/ 2024 Implementation |.343,33 (31,36) {43.08) 215
S0 ke howeh’ Compared to Plan B141% (71,81)%
Tang tredmg Growth 15,30% (3121.367% (119437)% | (2.366,06)% |
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1.3 Doanh thu hyp nhét phin chia thee b phin/ Consolidated revenae by segment

Bidu &4 doards thy the Iinh vue kink doak so sdmh 2 nany 2023 - 2024/
Revenue chart by business sector comparing 3 vears 2023 < 2004
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1.2 Nhimg tién bj Cong ty 48 dat duge/ The progress the company has made

Tap dafin Mai Link ciing nhanh chdng dua ra nhimg quyét séch phit hop nidm tide gldm chi phi, thu gon quy

md hegt dong, ting Igl nhusin nhe' Mai Linh Group also quickly made approgeiate decisions 1o reduce costs;

reduce the scale of operations, and increase profits such as: Thye hién chuong trinh tiét gidm chi phi quan 1§

theo cAp 40 doanh thu, ciit glam nhin vién didu himh didm tiép thi, didu chink chi phi didm tiép thi, fide giam

rit nhidu chi phi s nim nnde’ Implementing a program to reduce management costs according to revenue
levels, cutting down on marketing point operators, ad justing marketing point costa, and significantly reducing
casts comparad ta last vear,

121 By ek fogr ding kink doanbs’ Beosting business activides

- M ring mang lrdi phin phdi voucher taxi va 1idp cin khach hing thang qua cic bl nghi, sir kifn va
efic chwong trinh Marketing nhim dén wép khich hdng mdi’ Expanding the taxi voucher distribution
network and reaching customers through conferences, events and markefing programs fargeting new
CLEShTEr Eroups.

- Mé ring mang hedi diém kinh doanh trén tedn quéc, niim gt céc difm bén cang trong tim/ Expanding
the nefwaork of business points nationwide, bolding key por points.

- Tidp tyc xdy dyme v phit trién sén giao dich vén tai, thing qua cde dich vy két ndi v cde nén ting,
siéu (mg dyngg trén thi tnedng, gia ting kénh phin phdi dich va dén khach hing/ Continuing 1o build and
develop the transport exchange, through services connecting with platforms and super applications on
the market, increasing service distri bution channels 1o customers, Duy tri cac djch vy tich hop: Miniapp
& dar xe dim don sin bay cing cac sifu img dyung nhur Moma, Y NPay, Vietinbank, Agribank, Traveloka,
Apple Pay/ Maintaining integrated services: Miniapp & booking airport shuttles with super applications
such as Momo, VMPay, Vistinbank, Agribank, Traveloka, Apple Pay.

L2200 Kige vodm B mdy guin el Perfectimg e momagement apparaiins
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Tidp tye ot cac chinh sdch duy tri va phat trién nhan sy toan hé théng, thye hién chinh sich lrong theo
hidu qui lim vite, dénh gld ding, A0 chit lugng nhidn sy’ Continuing to have policies to maintain and
develop human resources throughout the system, implementing salary policics based on work efficiency,
properly and adequately assessing the quality of human resources.

Xy dung cde chuong trinh o o tedn hé thing, B dudng nghigp vy vé hidi nhip vin hod doanh
nghiép! Building training programs throughout the svstem, fostering professional skills and integrating
corporate culture, Khuyén khich can bd nbdn vign tham gia cic hogt djng Doan thé/ Encourage stafl o
participate in Union activities.

Mad Link thay 460 co ciu 18 chire, 141 15p 1ai cde Ban chire ning, quén trf xuyén subt HEé thiag/ Mai Linh
changes its organizational structure, re-sstablizhes functional and management boards throoghout the
Syatem. Mye iéu tién quyét trong gini dogn ndy 14 tinh gen bé méy qun I¥, ot gidm chi phi viin hinh’
The primary goal in this period is to streambine the managemen apparates and reduce operating coss.

Ding théi Tip dodn cling dic bidt quan tim dén viéc kitn toin bd méy quin 1y tai che Bom vi thinh
vién, day manh cdng tic tuyén dung cic vi tri khuyet! At the same time, the Group also pays special
dliention o perfecting the management apparatus af member units, promoting recruitment for vacant
positions, Hoén thifn bd mdy nhén sy Bon vi, Ban Gidm Bdc Bon vi va Van phong Tip doan tal dja
phirong’ Completing the personnel apparatus of the Unit, the Board of Directors of the Unit and the
Gioup's local office. Khai phuc cic chife nang chavdn mén nbdim muc tide da dinh kinh deanh, cing cd
tinh hé thing cia Tip dodn’ Restoring specialized functions with the aim of stabilizing bosiness and
consolidating the Group's systematic nature.

.43, Thye hifn ede mjie 85w xiyén sudr crig Tdp dodns Implevrent the Gronp's cross-cuiiing gool

Muc fidu phin diu chigm gilt 25% dén 30% thi phiin & tdi ¢é cdc tinh thinh bing vide da dang md hinh
sin phim kinh doanh trong hé thine Thp doan Mal Link’ Striving to capture 25% to 3094 markst share
in all provinces and cities by diversifving business product models within the Mai Linh Group system:
Mal Link Taxi, Mai Linh hip tic kinh doanh, Mai Linh Hod Binh Xanh, ... Mai Linh Tasd, Mai Linh
business cooperation, Mai Linh Hoa Binh Xanh,

L24 Tk ope framn g cde hogt ding phonge trao dodo #Awmmmmm

Nim 2024, Tip doin Mai Link tiép tye 1 don vj cé s luong gidi thdmg tip thé v cd nhin cao nhdr
gidi V& Lang Ving cia Lly ban An fodn giao thong Qube gia Vit Mam/ [In 2024, Mal Linh Group
continmes to be the unit with the highest number of collective and individual awards for the Golden
Staering Wheel avward of the Vietnam Mational Traffic Safety Committee. Trong &6, Thp thé Chas ty
CPTH Mai Linh dat gidi “V'8 Lang Ving”, 02 cd nhin dat gidi “Van héa giso thing” va 11 cd nkdn dy
#2141 “Va lang vang™’ In which, Mai Linh CPTE Company won the "Golden Sieering Wheel™ award, 12
individuals won the *Traffic Culture” award and 11 individuals won the "Golden Steering Wheel”
awand

Nam 2074, mdc di b nhidy kho khiin, thich thire nhumg céic hogt ddng chdim lo &t séng tinh thin ngui
lao ding ludn duge Ban l8nh dao Mai Linh quan tim, duy trl, thye hign' In 2024, despite many
difficultios and challenges, activities 1o care for the spiritual life of workers have always been of interest,
mainained and implemented by Mai Linl's Board of Directors. Td chire Exing, 18 chirc Cong Frodin v
cic 18 chire chinh 1 x& hid Mai Linh d& tich cyc phist huy chirc ndng nhigm vy duoc giao’ The Pary
organization, the Trade Union organization and Mai Linh sccio-political organizations have ectively
prometed the assigned functions and tasks. Thabmg xuyén 16 chin cde hoat ding tham hai, 4dng vién
vi dim bao 4 cic ché 45 hi trg, cham lo nguivi fao &dng/ Regularly organize activities to visit
encourage and ensure adequate support and care for workers.

13
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T8 chire Céng Bodn @4 trién khai thiimg suyén cdc chil truomg ciia céng dodn cdp trén va cim chinh
quyin Thanh phé dén tin dodn vidn clng dedn, ngudi lao déng Mai Linh/ The Trade Union has regularly
implemented the policies of the higher-level trade unton and the City government o union membera and
Mai Linh workers. Ngodl vide ting hing chye phiin qud trung thu eho con Bodn vign ¢d hodn cdnh khd
khn, hiang tram phin qua trj gid hang wr&m trigu ding bing titn mat dé chim ko Té 2025 cho ngwbi lao
ding, thye hidn ché 45 bénh tit cho 131 CBNV, 14 xe va cic chinh sich hl trg déc bitt khic cho nguin
lao dgng’ In addition to giving dozens of Mid-Autumm gifis to children of union members in difficult
circumstances, hundreds of gifis worth undreds of millions of VND in cash to take care of Tet 2025
for workers, implamenting sick leave for 131 emplovess, drivers and other special support pelicies for
wiorkers,

hdzi Link Judn quan tim va gio i quan hd tdie dep v cdo co quan Ban Mgénh, @ing culdng ke nghta
virl cde dom v quidn ddi’ Mal Linh always cares and maintains good relationships with agencles ansd
departments, strengthens twinning with military units. Duy tr v 18 chire kY nigm cic ngdy 18 tuyén
thing trong nim vi tich ewre 130 diku kidn 88 CRNV tham gia cie hoat ddng thé dye thé thac, van hed
viin nghé'’ Meintains and celebraies traditional holidays during the vear and actively creates conditions
for employees 1o participate in sports, cultural and antistic activities.

1.2.5. Mt sl chiromg rrink ndl hie/ Some outsianding programs

Z,

1.1.

Trong suét qud trinh hoat ddng kinh doanh, Mai Linh ludn chi trong ofng the tip husin va déo tae nghiép
v cho ddi ngll nivdn vidn' During is business operations, Mal Linh has always focused on training and
professional development for its stafT, Bje bid trong thang 12 vira qua, Tip dodn 33 phdi hop cing
Phéng PCOS — Céng an Thinh phid HCM té chirc thp hufin cho cdn b)) nhdn vién vd hon 1000 1 xe
todn quoe vE kién thite An ninh mang va phang ehing 167 pham cang nghé cao’ Especially in December,
the Group cooperated with Department PCOS - Ho Chi Minh City Police to organize training for staff
and more than 1.000 drivers nationwide on knowledge of Cyber Security and high-tech crime
prevention.
By ngd Jai xe Mai Linh ludn dege dinh gid cao vé tic phong phye vy vit o6 nhiéu dong gop oo ich cho
xBt hi/ Mai Linh's team of drivers is always highly appreciatzd for their service style and has many
useful contributions to society,
Hogt ddng cham lo ddi séng tinh thin ngudi Tao &dng lsdn duge Mal Linh dum [8a hang ddw' Mal Lisnh
always puts the spiritual life of workers first. T8 chitc Céng Podn v& Clng tdc chinh trj x& hii trong
ram qua 458 phit oy vich oye ohive nfing nhifm vy dege giaed The Trade Union and socio-palitical work
have actively promoted the assigned functions and tasks in the past vear. Thidmg xuvén thim héi, ding
viln vi dim bio d0 cic ché d8 h o ngwdi lao ddng! Regularly visit, encourage and ensure adeguate
support policies for workers.

Tink fiiwl fii chifnly Financied Siruaiion

Tinh hinh ti sin/ Assets

2023 24
Tl sin ngin haet Shore-term Assets | 2.029.53 | 2,165,687

i san & han' Long-term Assers 224138 | Lm0

Thnp tii sin’ Total Assets 427090 | 418898

Téng ti sin eudi nam 2024 13 4.122,98 ry dbng, rong d6 tai san ngdn han 14 2.165,87 tp déng, chitm 51,70%
va 18 sin dAi hgn 1 2.023,11 19 ddng, chim 4%,30°¢ trong co ciu tdng tai sin’ Total assets at the end of 2024
were 4. 1BR.SE WD billion, of which shor-term assets were 2, 165,87 YHD billion, accounting for 51.70%%
and long-term assets were 2,023.11 VD billion, accounting for 48.30% of the totel asset structure.

L]
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2.2, ‘Tinh hinh ng phai tri/ Debt Payable

_ 1023 2024
Wy ngiin hpns' Shoreterm debt | 291547 | 295862
‘ Mo #i] han' Long-werm debn 116104 | 1.09052
Ting nee’ Tednl Debi 407653 | 4.045.43

Téng ner phei trd cita Tip dodn cudi ndm 2024 14 4.049,55 1y dong gidm -0,66% s0 véi nim 2023, wong dé
ting ng ngdn han 13 2.958,62 1y ddng chifm 73,06% trong ng phai trd, ting np dai hen 14 1.090,92 t7 déng
chidn 26,94% trong ng phii trd/ The Group's tatal liabilities af the end of 2024 were 4,049.55 VND billion,
i decrease of -066% compered to 2023, of which total shori-term debt was 2,958.62 VHD billion, accounting
for 73.06% of labilities, total long-term debt was 1,090.92 VND billion, accounting for 26.94% of liabilities.

Trong ciu trie i ehinh thi ede khoan vay vil ny thod ti chinh 18 1.379,86 t7 ddng va chifm 34,07% thng no
phil trd, céc khodn phai trd khdc 13 1,720,65 ty dbng va chiém 42,45% tdng no phai i [n the financial
struciure, leans and financial leasing debts were 1,37%.86 WHD billion end accounted for 34.07%% of todal
liabilities, ather payvables were 1,720L65 WMND billion and accounted for 42.49% of total liabilities.

Chc khodn vay o nhdn v 1 chire 14 nhimg kldn vay tin chlp cd théi han tir | dén 126 thing, myc
dich bd sung vén cho Thp dedn, |5 sult tir 0,67 dén 2%/thing’ Personal and corperate loans are
unsecured loans with terms from | to 126 manths, for the purpose of supplementing capital for the
Group, with interest rates from 0067% to 2% month,
Cdc khodn vay tir ce Cing ty trong Tip doan 1i khodn vay tin chap o thii han tir & 8én 12 théng v
I sudn rir 9% dén 12%¢nlim (nam 2023 tir 6% dén 15%/nam) voi mue dich b sung vlin huu dong che
Tiip doin' Loans from companies in the Group are unsecured loans with terms friom 6 1o 12 months with
interest rates from P4 to 12%fyear (from 6% to 15%/year in 2023) for the purpose of supplementing
working capital for the Group.
Vay ngin han tir cdc nglin hing thueng mad trong ninde thé hign cde khoan vay bing Bdng Viét Nam
cho myc dich bd sung vén lwa déng che hogt ddng kinh doanh/ Short-term loans from domestic
commercial banks represent loans in Viemamese Dong for the purpose of supplementing working
capital for business operations. Tal san dém béo 1 56 du t3i khodn tién gid khdng k¥ han, cde phuong
tién viin thi v quyén sir dung dit &2 thé chip cho cic khodn vay ndy/ The collateral is the balance of
non-termn deposit aceounts, means of transport and land use rights as collateral for these loans, Céc
khedin vay mhy o ky ban tir 6 — 12 thing quy djnh cy {hed trong timg hop dﬂunﬂ,l' Thesa lnan: have terms
from 6 to 12 menths, specifically stipulated in each contract. Céic khodn vay chiu 13i suft tir 7,5% dén
9,3 5%/nim (ndm 2023 tir 9% dén 12%/nim)’ Loans bear interest rates from 7.5% to 9.35%'vear (from
00 to | 2% vear in 2023),
Vay dil han tir cde ngin hang thuomg mai trong nunde thé hign cic khodn vay biing Dong Vigt Nam cha
muc dich thanh todn cie khodn ddu 1w mua méi xe & 13 phue vy kinh doanh taxi’ Long-term loans from
domestic commercial banks represent loans in Vietnamese Dong for the purpose of paying for
Investments in purchasing new cars for taxi business. T sin $m bdo 13 cic phuong 1idn vin ti duge
hinh thinh 1 vn vayd The collateral is the meens of ransport formed from the loan capital, Cic khoan
vay ndy cb ki han 60 thing, g va 1 duge wd djnh ky hang thing theo lich trd ng’ These loans have a
term of 60 months, the principal and interest are paid monthiy according to the repayment schedule.
Kheein vay chiu 12i sut trong thiri han 6 thang dAu ké 1ir ngay giai ngin 14 9% - 9,5%/nam, sau théi gian
nay 15 sudt cho thud duge xde dinh bing 131 sude tée kigm 12 thing (1rd 181 cudl k9) cla Ngan hing
threng mai true thude bign 46 3,9% vi dwpe difu chinh theo timg théd k¥ wrong (g vie cic ngdy diu
gquy/ The lonn bears interest in the first 6 months from the date of disbursement a1 9% - 9.5%vear, after
£S5



CONG TY CO PHAN TAP POAN MAI LINH

3.

this pertod the remal interest rate is determined by the 12-month savings interest rate {interest paid at
the end of the peried) of the affiliated commercial bank with a margin of 3.9% and is adjusted for each
eomresponding period at the beginning of each quarter, Trong nam 2024, lai sudt trung binh cie kKhodn
vy tir %,2% dén 13,5%/ nims In 2024, the sverage interest rate of loans mnges from 9.2% 1o 13.8%year,
Vay dii han tir cde cfeg tv cho thud ti chinh trong mrdc the hidn cic khodn ng thud 131 chinh bing
Bifing Viét Nam cho myc dich thué tai chinh cde phuong tign vén téi phpc vy kinh doanh wexd/’ Long-
teem losns from domestic financial leasing companies represent financial beasing debts in Vietnamese
Dong for the purpose of financial leasing of means of transport for 12 business. Céc khoan thud @i
chinh iy e ki han tir 59 dén 60 ki, dupe i dich ki hang théng theo lich thanh 1odn tign thu# guy
dinh trong timg hop ddog thué tai chinh’ These financial leasing debts have tems from 59 o Bl periods,
peid perindically évery month according to the rental payment schedule specified in 2ach financial
leasing contract. Khaan ng thué tai chinh chiu 18i suls trong théi han & théng diu k& 1ir ngdy gial ngan
i %/nAm, sau thii gian nay 181 sudt cho thod dugc xic dinh bang Faf sult 1é kigm 12 thing (ich 18
cudi ki) cia Ngin hing thuomg mal true thude cding bién dd 3% - 3,5%ndm nhomg kléng thip hon 18
sudt sincho vay dai hgn ciia Ngin hing thuong mai truc thade quy dinh trang timg thivi ki The financial
lzasing debt hears interest for the first 6 months from the dishursement date at 9%/vear, after this period
the leasing inferest rafe s determined by the 12-month savings interest tate (interest paid at the end of
the term ) of the affiliated commercinl bank plus o morgin of 3% - 3.5% vear but not lower than the floor
interast rate for long-12rm loans of the afTiliated commaersial bank preseribed in each period. Trong nim
2023, 130 sudt trung binh cde Khodn ng theé i chinb tir 10,5% dén 14,6%/namy 1o 2023, the average
interest rate of financial leasing debts is from 10.5% to 14.6% vear.

Nhimg cdil tidn v oo clfe 18 chire, ehink sdch, yuidn i fmprovements in organizational structire,
prodictes, wrd renagemen

3.1, Ciu tric b miy/ Corperate structure

Dy tri 18 chire 11 nginh nghé kinh doenh cie wp doin, beo gdm/ Maintain the organization of 11
business lines of the group, including: Mai Linh Taxi, Xe Céng nghé, Xe duémg dai, Téu cao tde, Bio
durting stz chita, Quéng cdo, Bao hidm, Thuong mai, Vin chuyén hing héa, Du lich, Cdng ngh# thang
tin Mai Linh Taxi, Technology Cars, Long-distance Cars, High-speed Trains Maintenance and Repair,
Advertising; Insurance, Trade, Freight Transport, Tourism, Information Technology;

Phiét huy Igi thé tir md hinh Khu vire d& phit huy vai tré coa eae don vi manh trong vige ding hanh vi
phit trién cie don vi nhd' chim manh trong viing' Promete the sdvantages of the Regional medel 1o
promote the role of strong units in accompanying and developing small/ weak units in the area;

Khiing ngimg ra scdt lgi clu tric, md hinh, dinh bign, tién luong ché do chinh sich déi véi cde don v
phit horp v tinh hinh thire 187 Continuously review the structure, model, payroll, salary and policies for
units in accordance with the actual situation,
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3.2, Tinh hinh an todn trong kinh deanh/ Safety situation in busines

héam 2024, todn hé thing d3 xay ra 92 vy 12i nan, glam 28,68% so wi nam 2023. Trong dd, 151 chil quan
chifm 61,9%6%, 13 khich quan chiém 25,0% vi 13,4% 131 hin hop/ In 2024, the whole system had 92
socidents, down 28.68% compared to 2023, Of which, subjective emors accountzd for 61.96%,

objective errors pecounied for 25.0% and mixed errors accounted for 13.4%.

B chiga tinh hinh va cham tal nan ném 2024 so vdi 2023 Compere the accident collision situation in
202 compared 1o 2023,

Tai ngn/ Accidents KM vin | Tongsdxe
- KM vin oy v ciy bk
Nem/Year Chii Khéch Hiln Ting/ doanh’ Eai ngn/ quin’
- qoan sy hipp! Tatal Running Running Tiogal
Subjective | Objective | Mived | accidents KM KM per | vehleles an
accidani WYV raEe
5 m”"“' 57 23 12 92 | 357.126204 | 3.881.807 B.755
”“‘;"ME“ 72 44 13 129 |449.697.808 | 1486030 |  10.587
%% Hing, gidm/
o increase, | -20,83% | -47.73% | -T.60% | -28.68% | -20,59% 11,35% -17,30%
ibecrease N
Erinh gidl Assessnient

38 Km vin doanh an todn cia todn hi thing 12 240.976 km/ vy, ting 13.971 kmi vy VCTN cho thiy mie
di an todn tdt, cao hon' The number of safe ranning kilometers of the entire system i 240,976 kmy/ incident,
an increass of 13,971 km/' incident, showing a good and higher safiety lewel,

54 Km vn deanh an adis'vy Va cham 14 256.925 km/ ve' The mamber of safe mnning kilometersficcident
ix 256,925 ham/ incident;

84 Km vin doanh an oén'vy 13 nan 1a 3.881.807 km/ v’ The number of safe nmning kilometers! aceident
iz 3,881,507 km/ accident.
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J3.

3.4

Tinh hinh Va chgin i nan giao thong ndm 2024 o vdi nlm 2023 nhin chung’ The situation of maffic
aecidents in 2024 compared to 2023 in general:
+ 88 vy Tai ngn do 18 chd quan va hin hep gidm (69785 vy, 63 khich quan 88 vy iai ngn ghim (23/44)
The oumber of accidents due to subjective and mixed emors decreased (6WES cases), the mumber of
accidents due to objective errors decreased (23544},
+ 55 vu Va cham do 158 chd quan va hin hop gidm (834/1.148 vy), 18i khich guan sé vy va cham gidm
(3534704 wy) The number of incidents due 1o subjective and mixed errors decreased (£36/1, 148 cases),
the number of incidents due 1o objective errors decreased (354704 cazes),
Trung binh cit moi 3.881.807 km nfim 2024 o m{t vy tai ngn o vai niim 2023 co 3.486.030 km, oo nghin
lih mcne O wad ngn gl 11,35%&, minc 8§ kinh dounh an fodn’ On average, there is an sccident for every
5.861.807 km in 2024 compared o 3 486,030 km in 2023, which mesns the accident rate decreased by
11.35%, the bevel of busimess safety.
Tinh hinh iai nan giso thimg nim 2024 so voi nfim 2023 ahin chung 168, 0 v tai nan giam, s8 km vin doaoh
Eirg vi vily midre 4 an todn ting, mie thig hai ve nguii giim! The traffic accident situation in 2024 compared
to 2023 is generally good, the number of accidents decreased, the number of kilometers operated imcreased,
s the cafity level increased, the level of human damage decreasad, Qua phdn tich 15i xdy ra tai nan thi
nyugyén nhin 18i che quan thudmy xupdn xdy ra & cie WY Through the analysis of the emors that occurmed in
the eecidents, the subjective causes often occurred in the ermors: Chuyén humg, khiing giit khodng cich an
10, v chim it o6 dinh, di v ki vire ngie node v nguvén nhin 13 khich quan thedmg scuyén xay &
e 16i do xe may vi xe & 18 va cham vao/ Changing direction, not keeping a safe distance, colliding with
fixed objects, entering flooded areas and the objective couses often occurred in the emors coused by
moterbikes and cars colliding.

Hoat dijmg cing ngh{ thimg tin’ Information (echnology aclivities
Ban Céng nghé thang tin & viip trung trién khai cde du d4n ofe 18 nbdim t8i vu chi phi vén hinh, ning cao 1rii
ngchittm khiich fang va chi dng by ting hinh cho chang dwtmg ehuydn $5 s todn dién treng nhitmg niim
tiép theo’ The Information Technology Department has focused on implementing core profects 1o optimize
operating costs, improve customer experience and proactively develop infrastructure for the comprehensive
digital transforemation journey in the coming years. Cac két qua néi bat bao gém/ Notable results include:
Xiy dyng vi dua v30 viin hdnh b théng tdng dii cloud’ Building and pasting into operation 8 cloud
switchboard system: Gip phin gidm thidu chi phi viin bnh, ting tinh linh bogt va d€ ding mérrdng quy md
Tyt cic dia pharmg’ Contribating 10 reducing operating costs, increasing flexibiliny and sasy sxpansion in
Incalities.
nguﬁpmgdmgmrwummmg:m:uhmﬁwmmp img nhu cdu khdch hirg véi giso
dign thibn thién, 1o & i 1§ nhank, tich hop nhiéu tién fch diag thivi b tro tht hon cho vin hinhy' Meeting
astomer needs witha friendly interface, fast processing speed, integrating many utilities and providing betier
support ior operations.

Cing tie chiim sée - gial quyét khiy ngl khdch himg/ Customer care - complaint handling
Trung tim Chim sé¢ khich hing v3i 55 lwmg nhin s trong ridm 2024 b 3 nhin sy’ Customer Care Center
with 3 employees in 2024, Vi vai erd 18 kénh ho troy khéch hing cin Mai Linh trén todn quic, ndm 2025 da
b tr 7.716 khich hing lién quan dén viin 43 43t xe, hio gid, chim séc sau khi sir dung viptaxd, ./ As Mai
Linh's customer support channel nationwide, in 2025, it supported 7,716 customers reganding car booking,
price quotes, afier-sales care afier using tad services, etc..,

Tromg dd nhidu nhdt I “HB trg khich hing v& xult hda don™ 12 4.018 memg hop vt “Lign b xir 1 khika
npi khdch hing, hime din dat ve, thing tin chuyén di va van 48 khic™ 12 3,698 temg hop' The most cases
BB
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are "Customer support for ivoice issuance” with 4,008 cases and "Coriact 10 handle cussomer complaints,
car booking instructions, trip information and other issues” with 3,698 cases.

St/ Mii dung/ Chi tift/ &4 largt twr viim (vy)
Mo Contents Dietails Mumber of consultations
(cases)
| | Tip b phin i v chit hrmg dich v F’ mﬂ{ﬂ“ﬂ?h ;Ef: i
Receive feedback on service quality bt o e cacndiy
Hi tro, tur vian khdch hing xult ha dow’
| 2 | Support und sdvise customers on invoice 4015
1sFnCe
HA try khach hing & Ki xe v
iz . e phwong thive thesh todn/
3 | Cic whn de khac! Oiher issnes Suppot 0 & drl 2518
o paymsent methods
Ting' Total: 7716

Téng vy tii san thilt lpc cin khich hing nim 2024 mén xe i i TRHCM fideg diil g il Tenal manber of
lost property cases of customers in 2024 on toexds i Ho Chd M Cliy frecorded by the col ceter)

N dung’ Tiing 5 vo ghinhdin’ | 50 luyng tim thity/ Khing tim thiry/
Contents Total Cases Recorthed MNumber Found Number Not Found
Thét fge hanh Iy .
s T s LAs Cies |l 2171 1223 S48

3.5

1.6

NEm 2024 Taxi Mai Linh ghi nhin 2.171 tredmg hop khéch héng bio 88 quén hénh Iy trén xe, v nhimg
hénh déng cao dep 1l xe 4 phdi hop mang tr hinh 1§ vé cho khich hang 13 1,223 truimg hep’ In 2024, Mai
Linh Taxi recorded 2,171 cases of customers reporting that they had left their luggage in the car, with the
nobie actions of the drivers who coordinated to retum the luppage 10 the customers, 1,223 cases. O #t nhidu
khéch hing 48 cim &8ng va bils on 1 xe vE su cao dep ndy’ Many customers were touched and grateful o
the drivers for this nobile act.
56 cude goi dén ting dii CSKH 19006789 ndm 2024 14 49,532 cude, Doanh thy tir thng dii 19006789 s8
dupe chuyén vé Cing ty Vidn thing MLGY The number of calls to the customer servios hotline 19006789 in
2024 was 49,532, Revenue from the hotlne 12006789 will be transferred to MLG Telecommunications
oy,
Nirg cip céng oy chiim séc khach hing’ Upgrade customer care tools.
Hadin thanh néng cip oo bén vé cic tich nang va giao dign coa phin mém CSKH/ Complete basle upgrades
ter the features and interface of the customer service software,

Tinh hinh cfng tic thanh tra gidm sdt' [nspection and sapervision work situation

Trién khai cong tic kiém m didm tiép thi. bl gisc ca i gin 250 lugt! Deploying Inspection work st
marketing points and shift change areas with nearly 250 furns,
Hoat diing hyp tde kinh doanh/ Business cooperation activities

Narm 2022 - 2025 83 of chi truomg vé hop te kinh doanh xuyin sudt hi thing, tuy nhign hign tai vin chim
thing nhilt duge mt chinh sich cho todn bd b thing, mbi dom vj c6 mgt chinh sich khée nlay, vige niy
giy khd khin trong quin 1§ va theo dbi h trg be thing/ In 2022 - 2025, there is a policy on business
cooperation (hrouzhout the system, butl currestly there is no wifled policy for the entire system, each unit
has a different policy, this makes it difficult 1o manage and monitor system suppert.
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Ve chinh séch thu bt xe diea vio cling nbwr ban e 38 cb sy pbdi hop o Trung Tam Phat Tridgn Xe Hop tic
Kinh dognh, Ban Linh dyo, cic Phing Ban lién quan v& gid ban v chinh séch voi céc dhi nhdnh' Regarding
the policy of attracting vehicles 1o bring in as well as sefling vehicles, there is coordination from the Center
far Development of Business Cooperation Yehicles, the Board of Directoes, and related Departments on
selling prices and policies with branches,

Opportunities | . Thed nldp khiu xe 516 gidm/ Car import tax reduced.

- Hgting giao thong phat trién, chu duémg, nha ga, bén cang ning cdp w b ma rong/
Developed fransport infrastructure, bridges, roads, stations, poris upgraded,
Ce hiif renovated and expanded.

Khoa hoc edng nghé phit trién nhiy vot' Science and technology developed by
leaps and bounds,

Thaich thie! i 2 3
Challenges - Mghj dinhthué 126 thu 10% thué VAT trye 1ifp wea doanh thu cia Nhd Bdu T v

wiiic A cquih tranh ngdy cang pay git gitta cée Doanh nghisp taod truyén thing’ txi
dién & cdng nghé nude ngodi trong ninke’ Competition between raditional wmxd! ehectric
taxi & foreign technology businesses in the country is increasingly Gerce.,

- (Gid nhién liu hda thach bién 48ng’ Fluctuating fossil fuel prices.

Béi Tic, ngudn thu cim & tic b gidm/ Tax Decree 126 collects 10% VAT directly
on the revenue of Investors and Partners, reducing the revenue of Partners.

Tinh hinh th trutmg i chinh cd nhitu bifn dong (thay 481 & sulty The financial
miarket sitwation has mimny fluctuations (changes in interest rates).

Aol Tawg rriedwg plieeng tign hpp sic Rink doanh 20247 Growtl of business eoaperation vehicles

J04;
Nam 2024 todn h thing thu it duge 1,805 xe Hop tic kinh doanhy' In 2024, the entire system atiracted

[ .85 business cooperation vehicles.

2%

Huﬂldi}.lg marketing Marketing activities
Mim 2024, téng 44 1055 dupe ddnh pid cao v cie tidu chi nhanh chdng, ti$n lol nén chién luge cla
Tép doan 13 v tién ddy manh quing bd tir ndm 2023 dén 2025/ [n 2024, the 1055 switchboard was
highly apprecizted for (s quick and convenisnt eriteria. so the Group's stratepy is to prioritize promading
from 2023 (o 2025,
Trén kénh online, [#n tyc tao ede ndi dung quing bd vl wling 441 1055 qua cée hinh dnh, video trén e
kénh facebook, youtube, zalo, dkiok, x8y dumg nii dung chudn SEO trén website va bdo chif On online
chanmels, continuously create promotional content about the 10533 switchboard through images and
videos on Facebook, YouTube, Zale, TikTok channzls, build SEQ-standard content an websites and
newspapers. EXc bigt, ké i diu niim 2022 bdr diu thye hign diu tr vae quang céo trén nén ting Google/
[n particular, since the beginning of 2022, start investing in advertising on the Google platform.
Tgi céc diém tiép thi, lidn tue tn dung céc didm cho phép din quang cdo midn phi ¢ din, 43t che bing
quing cio’ At marketing points, contimunusiy tzke sdvantage of points thar allow free advertising to
post and place billboards. Todn hé théng hidn cd trén 100,000 bing quing cio lén nhd quing o v sb
lﬂln,g dai 1055/ The entire system custently has over 100,000 large and small billboards advertising the
1055 awitehboard msmber,

Vi mong mudn dip tmg ding tigu chi “Phye vy klvich hing bing cf trdi tim™ cia mat Cong tv dich vy,
gy dn tgmg varl khich hing rir nhimg quan tim tinh & nhit! With the desire to meet the eriteria of

L]
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"Serving customers with-all our heant" of a service Company, impressing customers with the mest
delicate congerns.

34, Cing tac chinh trj x3 hji/ Socio-political waork

LB.1. Cong tdc clunk iri tar trong' Ieological and pelitical work

- Trong nfim 2024, Dang dy, BCH céng doén Mai Linh 42 t3p trung cfng tic fur tudng, uvén truyén gido dyc
elvo ciin b, Béing vidn, dodn vién cdng dodn vE quan didm 1p wutmg trong finh hinh hign nay cla ddt mre,
tigp tuc “hoc tip v lam theo nr urdng, dao die, phong cieh H6 Chi Minh®/ In 2024, the Party Committes
and the Executive Committes of Mai Linh Trade Union focused on ideslogical work, prepagandn and
ccucation for cadres, Party members, and union members on viewpoints and positions in the curment situntion
of the country, continuing to "study and follow Ho Chi Minh's ideoloey, morality, and style®, Quy [¥/2024,
Eing by 48 chi dao b chire dai hii 6% chi bd ding tnye thudc; diy manh céng tic tuyén travén tidn t4i chio
mimg Bai hii Bang cic cdp nam 2028 In the founth quaner of 2024, the Paryy Commintee directed the
organization of congresses of 6/6 subordinsate Party cells; promoted propaganda wark to welcome the Party
Congresses at all levels in 2025,

182 Ban QHCH, Phimg CTXH v 6 chic, ah dgo cde dodn thé’ Community Relations
Depariment, Secial Work Department and Organizavion, Leaders of Unfons
38.2.1. T chire Diing/ Communist Party Organization
Exing bl cira Clng ty CPTE Mai Linh ludn [udn duge Ban Linh dao, Déang dy quan thm 82 xfy dimg,
cing cb, 14 chirc Bing trong 1odn hé thing khong ngimg phit trién va cling cb ngy cing ldn manh/ The
Party Committee of Mai Linh Group Joint Stock Company has always been inerested in bullding,
consodidating, and organizing the Party in the entire svstem to constantly devebop and strengthen. Hign
i Bng bd Mai Linh khu vye TP, Hé Chi Minh c& 6 Chi b trye thufe, gom 60 dang vién, nim 2024
I;étnapdm;x: {1 dinp vign mat, bAi dudng e 03 quin chiing vt it hil triy, gitp iy, xem wét ket
ngp Béing thiri gian i, chuyén Bang chinh thitc 01 Bdng vién dir bl Currently, the Mai Linh Party
Committee in He Chi Minh City has 6 affilieted Pany Cells, Including 60 Farty members; in 2024, it
admitted 01 new Party member, trained 05 outstanding people to support, help, consider admitling 1o
the Party in the coming time, and officially transferred 01 probationary Party member.
Trong nim 2024, Ban chiip hinh Dang 0y 44 cu thé héa cde ndi dung ctia Nghj quyét Ding bd nién khaa
2020 — 2025 phi hgp véi dnh hinkh thye 8 tyi don v 88 thye hign/ In 2024, the Party Committee
Executive Commintes has concretized the contents of the Party Committae Resolution for the 2020 -
2025 termy i accordance with the aclual siluation af the unit for implementation. Bén canh do, Bdng b
ciing bém sét, nghién ci, nhimg néi dung Nahj quyét cia Dang bé quan 1, Thanh y thanh phd Hé Chi
Minh phit hop véi Mal Linh @8 thyre kién/ In addition, the Party Committee also closely followed and
studied the contents of the Resolution of the District | Party Committee and the Ho Chi Minh City Party
Committee that are suitable for Mal Linh to implement. Bdng thid, him sit, nghién cin cic muc i
ciia Hit 3bng Qudn tr dé ra, dim bdo sy phit trign Tip dodn vi quyven loi ngwd lao déng’ At the same
time, closely follow and study the goals set by the Beard of Directors, ensuring the development of the
Ciroup and 1he [nterests of employess,
Béng Oy tng cutmg cdng the chi dpo cho cde Chi b e st duy i hop dinh ki hing thang, quy, 18 chize
sinh hogt chuvén dé theo qui dinh cis Didy 1§ Bang Cong san Vigt Nam/ The Party Committee
strengthens the direction of grassroets Party cells to maintain regubar monthly and quarferly meetings,
organize fhemalic activities according to the provisions of the Charler of the Communist Party of
Vietnam. Tp trung céng téc sinh haat chinh trj t tuimg cho déng vién, phat buy tinh dang trong quin
chung' Focus on political and ideological activities for Party members, promote Party spirit among the
masses. Phit d0ng phong trao Bdng vién 1&m guong tong mgi hogt ddng Tap doan, tuyén Lru;.uén cArn
b nhin vién Tip dodn thye hign 6 nhidm vi duge giao v chdp hinh tht chi treong chinh sdeh cin
ol
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Béng, phip lujt MNha nude’ Launch the movenent of Party members selling an example in all Group
activities, propagate the Group's officers and employees to perform well their assigned tasks and comply
with the Party’s policies and the State’s laws. Trong dé co vigc 10 chirc k¥ miém nghy thinh lp Béing
CSVN 3-2 vit ciie sy kign ky niém Lién quan nhim gido dye truyén thing cho d6i ngd in b, dang vién
trong h§ thing Mai Link' Including organizing the celebration of the founding anniversary of the
Commumist Party of Vienam on February 3 and related anniversary events to educate the tredition for
the feam of cadres and Party members in the Mai Link system.

tim 2024, Bdng b dispe cing nhin danh higu “Biéng bj trong spch vimg manh, hoan thanh tof nhigm
vu's In 2024, the Party Commitiee was recognized with the fitle of "Sirong and clean Party Commitiee,
completing its tasks well”, C& (9760 ding vién dat “Hodn thinh xuit sdc nhigm vy, 01 chi b Vin i
thc hanh x8p logs “Hodn thdnh xusdt sie nhidm v, cdc chi bd trire thude d8u hodn thinh 16t nhigm vy’
D9ralr Party members achieved “Excellent completion of tasks®, 01 Express Transport Pary cell was
classified as *Excellent completion of tasks”, all affiliated Pary cells completed their tmsks well.
3811, Hogtding Céng dodn/ Trade Union Acthvities

Trong nam 2024, T4 chire Céng doan ting curémg céng tie nim bat tinh hink, mye dich nblim t4e dong,
dfng vidn 4 [am &r dinh nr twing cho CRNVY, ngudi lao 3ang’ In 2024, the Trade Union will strengthen
the work of grasping the siniation, aiming 1o infleence and motivale to sabifize the ideolopy of
employees and workers. By l cing ic duoe th chibe Cing dodn sem nhur mét trong nhitng nhigm vu
trong tim cia nam 2024 vi duge duy toi 1 chirc thye hign thuimg xuyén’ This 15 considered by the
Trade Union as one of the key tesks of 2024 and will be maintained and implemented regularly. Hang
tafin, cfin b cong dodn, cin by phiong céng tic CTXH, phong Quan hi cing déng déu cb ljch phin cong
xudng timg bii giao ca, didm tifp thi, cing déng hinh v céc déi tnomg, didu hinh didm, cin b rung
tim viin hanh dé tigp cin Jdi xe nhim tim hido tim tu, nguyén vong, ddag vidn lm don gia nhiip 16 chi
ofing dodn, kip thii kéu goi, dong vidn noi ngudi chim chi, hiing say lao djng, dim bdo doanh thu cao
rong timg ca kinh doanh/ Every week, trade iinion officials, staff of the Social Work Department, and
the Community Relations Department are assizned to each shift chanpe verd and marketing point,
working with team leaders, point operators, and operation center staff'to approach drivers to understand
their thoughts and aspirations, encourage them to apply to join the trade wnion, promptly call and
maotivate everyone o work hard, enthusiastically, and ensure high revenue in each business shift, Mhin
chung, ram 2024, iinh hinh quan hé lao ddng trong Tip dodn vin dn dinh, khéng o6 tinh rang dinh
edng, 3n cdng, ngimg vifc 13p thé xdy ra’ In general, in 2024, the labor relations siation in the Group
remains stable, with no strikes, work stoppages, or collective work stoppages occurring. Tip dodn 48 o
géng duy tri, thye hign 1d1 ché @0 chinh sich d&i voi ngut o dng: qua vige niy ngwiri ko ding cling
da nhéin ihive, sk séng chia 3¢, ddng hinh cing Cong ty vt gua khd khan, khai phuc v phat trign sin
xuit kinh doanh/ The Group has tried to maintain and implement policies for employees well; through
this, emplovess have also becorne aware, ready to share, and accompany the Company 10 ovarcome
difficulties, restore and develop production and business.

Céng 14 chim lo diri sdng tinh thin, vz chit, ché 35 chinh sdch che cin bd nhin vign, ngwnd lae déng
duge quan tim thudmg xuyén v thyee hign kha tét! The work of caring for the spiritual and materdal life,
policies for staff and emplovess has been regularly paid attention to and implemented quite well. Hang
thing. BCH Cong dodn, phdi hop vid b phidn 16 chise hinh chinh déa 63 chite sir kign mime sinh rhdt
va ting qué cho cin bd nhin vién, anh em a1 xe/ Every month, the Trade Undon Executive Committes,
in eoordimation with the aéministrative organization department, organizes birthday events and gives
gifis to stafl and drivers. Bén cgnh &5, Céng doin oing ¢ chire cho eon em 14 xe, CBNY ©6 hodn canh
khd khan, hoe gidi... tham gia T8t Trong thu, HOi Trang ram do Lién dodn Lac djng quin 1. LDLB
(hiimh pho 83 chiee, teo sdn choi vui v, déng vign drge ngedi lao ddnp’ In additien, the Trade Union
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also organizes for children of drivers, emplovess with difficult circumsiances, good students, eic. to
participate in the Mid-Autumn Festival, Full Moon Festival organized by the Disirice | Labor
Federation, the City Labor Federation, creating a fum playground, motivating employesas.

Tham miru cho Ban Linh dao Cong ty 1é chirc thim hdi cic tnobng bop ngudi Tao ddng ob hodn cinh
ki khan, cham lo dip 18 Tét theo quy dinh' Advise the Company’s Board of Directors to visit cases of
employess in difficult circumstances, fake care of heolidays and the occasion of the Lunar Mew Year
according 1o regulations. Van ddng chim lo kinh phi chia bénh, trp cﬁp khts khan cho cdc inrmg bop
cdn bd nhin vién, nguid lao ddng mA bénh higm nghéa’ Mobilize 1o take care of medical expenses,
subsidize difficulties for cases of emplovees and emplovees with serious (llnesses. Cde tnrmg hgp ma
chay, higu hi, bénh hidm nghéo tai bénh vién K vye think phé Ha Chi Minh d#u dwpe Clng dodn,
Ban Quan hé edng ding trye tiép di tham, chia s&, d0ng viln, tng qud’ All cases of funerals, weddings,
seriouns ilnesses at hospitals in Ho Chi Minh City are directly visited, shared, sncouraged, and given
gifts by the Union and Community Relations Department. Mot sd hoat déng Cong doin ndi bit trong
nim 2024/ Some outstanding Union activities in 2024: Tham, ting qua 06 trudmg hop o hodn canh khé
khan' Visit and give pifts to 06 cases in difficult circumstances. Tham ting qui 02 gia dinh 12 thin nhin
Thuong binh — liét s% Visit and give gifts to 02 families who are relatives of war invalids and martyrs.
Tham binh 31 lugt, vidng chia budn 05 lugt, hid tham - chia budn tr thin phy mu cha CBNY, 1l X
46 Tugt! Visit the sick 31 times, visit and offer condofences 5 times, visit and offer condolences o the
parents of employeas and drivers 46 times. Tdng sb tién chi cham lo ché 40 cho CBNV, ngudi o ddng
134392000 ddng' Total amount spent on taking care of benefits for employvees and workers is
[ 34.392,000 WHD.
Wi tinh théin “L4 Fnh gt L4 sich”, BCH Cong dodn Tip doan Mai Linh da phdi hop voi th chire Dang,
HiGi CCB Mai Linh v cic td chire chinh irj x8 hii k8u goi, quyén g6p ha trg cho cin bo nhiln vién,
ngud koo dgng Mai Linh Ving 1, Ving 3 bj anh hedng bii con biio 50 3 (Bfo Yagi)/ With the spirit of
"The good leaves cover the torn beaves”, the Executive Commities of Mar Linh Group's Trade Union
hes coordinated with the Party organization, Mai Linh Veterans Assoclation and soclo-political
organizations 1o call for and donate fo support Mai Linh officers, emplovees and workers in Region |
and Region 3 affected by storm No. 3 (Storm Yagi). Tang s tikn quyén gop, 34 dng hd cho céc dom vi,
et nhdn [ 1 £6.000.000 déng’ The total amount ot money donated and supported to units and individuals
is 186,000,000 VND.
Tev At Ty 2025, 1 chire Cdng dodn 43 kip thél tiép nhin cie phin qud cia Lign dodn Lao #6ng cho
dodn vién cong dodn, ngwit lao dng nhdn dip 1B Téy, gdm: 150 suft (e gid | 800,000 ddngsudt, 50
sudit 1,000,000 ddng, 50 sudt 500.000 ddng Vouchers mua hangy On the occasion of the Lunar New
Year of At Ty 2025, the Trade Union promptly received gifts from the Labor Federation for unian
members and workers on the occasion of the Lunar New Year, including: 150 gifts (worth 1,800,000
VNDvgift, 50 gifts of 1,000,000 VND, 30 gifts of 500,000 YND shopping vouchers). Tdt e cie phin
qué ddu dumre phiin b Kip thiv, ding 450 nrong, ding hoan cinh, wu tign 14 xe, nguid lao déng trpe 1idp,
dbi tegng dang bj bénh tht dm daw, cf hodin cinh khd khiin, d& uwmg chinh sich../ All gifts were
distributed promptly, to the right people, inthe right circumstances, with priority given to drivers, direct
workers, those who are sick, in difficult circumstances, policy beneficiaries. .. Mac di s lugmgz qui ting
khong qua 16n nhumg viee ndy di gial quyst mot phin 1ol fch vt thit thye cho dodn vién, ngudi lao
ding Mai Linh trong bi canh cé nhido khd khin, thach thite, gop phin ddog vien kip thei che CENVY,
ngudi lao ddng, giip ho &n dinh 1w wong, tao tm Iy vén tim sin xudt kinh doanh, ghn b voi Cang o
Although the number of gifis was not too large, this has solved a very practical benefit for Mar Linh
union members and workers in the context of mamy difficuliies and challenges, contributing to {imely
encouragement for employess and workers, helping them stabilize their thoughis, creating a senac of
peace of mind in production and business, and attachment to the Company.

a3
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Ban eanh 34, Cdng dodn elng 3% xuft 1 chiic, tham gia nhibu hoat déng gizo liru thé thao, trong dd cé
vide tham gia it ch cée phong trdo thé duc thé thao do Lign dodin Lao déng Qudn 1 15 chire ohdm a0
thitm nhidu sén choi v tao sy gin ki trong coag vige cho CBNV Coag ty/ In addition, the union also
proposed o organize and padicipate in many sporis exchange activities, including participating in all
sporls movements organized by the District | Labor Federation to create more plavgrounds and create
cahesion in work for the Company’s employees. Trong ndm 2024, 88 td chire 01 gidi bong & truyin
théng Mai Linh va tham zia 03 gidi hii thao cbng nhin vign chiic do Litn dodn Lao déng Quin 1, Lign
doin Leo &jng TP 1d chic nhw; Boi 184, béng &, cdu léng, bdng Bn, ol tidmg, mila Flasmod. . fa0 sin
eheri v, khoe, dodn két cho dodn vién eéng doan vira tham gia pheng trio, vim hirimg img phong tréo
thi dua lao dgng gidi! In 2024, organized 01 traditional Mai Linh foodball tournament and participared
in 3 sports competitions for workers and civil servants organized by the District | Labor Federation
and the City Labor Federation such as: Swimming, football, badminton, table tennis, chess, Flasmod
dance... creating a fun; healthy, and united playground for union members to both participate in the
movemeni and respend 1o the emulation movement for good labor, ‘T8t ci cic bd mon tham gia déu dat
két qui et va dogt gidl nhl, gii 3 v cle gidl Khuyén khich! All participating subjects achicved good
results and won second prize, third prize and consolation prizes.

Cic hogt ding gieo lne két nghin cing duoe déy manh, nihdi 1d d&i vod cic dom vi quiin di, céng an o
Sirdedin 9, Sur dodn 302, sw dodn 304, BE T Bnh Bién phéng, B4 Tu lnh Thinh phi Twinning exchange
activities are also promoetad, especially for military and palice units such as Division 9, Division 302,
Divishon 304, Border Guard Command, City Commeand. Muye dich théng qua 84 dinh hwimg, déo o nghé
nghidp thu hit ngudn nhin lyc la b ddi xudt ngd va im kidm ngudn o or phuoo Gén cho Mai Linky
The purpose is to arient and train vocational skills 1o attract human resources from demobilized soldiers
and find sourves of investment in vehicles for Mai Linh.

3823, Bodn Thanh nién’ Youlh Unon

Mac dit BCH Chi dodn Thanh nign eag sin HOM bi thidu hyt nhin sy (B the, pho bi thr 83 nghi vidc)
nhumig chi dodn vin tich cyc tham gia céc phong 1o do Quln dodn Oudn 1 td chi’ Although the
Executive Committee of the Ho Chi Mmh Communist Youth Uinion is short of pesonnel (the Secretary
and Depany Secretary have retired), the Youth Union still actively participates in movemerts organized by
the District | Youth Union. Thutmg xuvén giga duc chinh tr] i tuémg, bém st Nghj quyét Bang dy, say
dymg Nighi quyé Bofin Thanh nién hang thing/ Regularly educate on political ideology, closely follow the
Party Committee’s Resolution, and build monthly Youth Unfon Resolutions. Thubng xuvén gido dyc chit
nghfa Mac L& Nin va Tu tdeg HO Chi Minh, hoe tp v lim theo tim guong dyo dirc Béc HAY Regularly
edfucaie on Marxism-Leninism and Ho Chi Minh Thought, study and follow the moral example of Ungle
Ho: “Cln, kigm, liém, chinh™, *MNéu cao tinh thén téch nhiém ching chil nghfa ca nhén, ndl & d&l i
lam™ "Dhligence, thrift, integrity, and uprightness”, "Uphwolding the spinit of responsibility against
individualiem, saying goes with doing”,

Két hop ciing cde ban nginh, cde 1 chite chinh i %3 hi khde b chife cing the thim hdi ele gia dinh co
thiemg binh Lt si, me Vigt Mam Anh ling, vu tién cic trudng hop ob ngwdi tha, thin nhin dang céng
tic 1 Tp dodn Mai Linh/ Coopernte with other departments and socio-paolitical organizations to organize
visits to families of war invalids and martyrs, Vietnzmese Heroic Mothers, giving priority to cases where
family members and relatives are working at Mal Linh Group.

38.24. Cuyu chién hinh/ Veterans

Tham gia tich ewe vio ciic phoag trhe do HAi CCB quin | v Thinh phé 14 chire/ Actively participate
in movements onganized by the Distret 1 and City Veterans Association. Tham dyr va hé trg Ban lién
lac CCB V| Xuyén, CCB quiin dodn 2, CCB quin 1, Hei CCB Thanh phé, bio Quin 4% Nhin din’
Attend and support the ¥i Xuyen Velerans Liaison Commitiee, Corps 2 Yeterans, Dastrict | Velerans

o
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Associstion, City Veterans Association, People's Army Newspaper. Tham dif, g luu cée sie kign wii
Su dodn 9, quén doan 4, B wr [¢nh thanh phi, Trung dpan Gz dinh.. ./ Atiend and exchange evenis
with Division 9. Corps 4, City Command, Gia Dinh Regiment... HS tra phuong tign 82 dua ddn cic
CCB Quin doan 2 tham gia chién dich H3 Chi Minh v& thim Eai chién trirdmg xim va dur 18 ky nigm 50
nam ngly Gial phéng Mién nam (30/4/1975 — 30/4/2075) tai Long Think, Dbag Nai, TP Thi Bae, TP
Hé Chi Minh/ Support veliicles to transport Corps 2 veterans participating in the Ho Chi Minh campaign
to visit the old battleficld and attend the 30th anniversary of the Liberation of the South (April 30, 1975
—April 30, 2025) in Long Thanh, Dong Nai, Thu Duc City, Ho Chi Minh City.

Nam 2024, Hoi OCB Mai Linh 3 15 clwre diy &0 cac sy kign hop mit ky nigm, 6n truydn thiing vie cic
ngiy 12 m trén todn b thing: 372, 3004, 195, ... k¥ nigm Ngdy thuong binh lidg 85 27/7 18 chire ting
qud Cyna chifn binh Tép dodn, ting qua me Vilt Mam Anh hitng, 18 chire vifng Nghls trang Lidt 57
Thinh phé, méi cic Tudng [nh, Anh hing Lye Jugng vO trang nhdm gizo Iy, gigo dyc thé he we' In
2024, Mal Link Veterans Assoclation has fully organized events to celebeate and review traditions on
major holidays throughowt the system; February 3, April 30, May 19, ... 1o celebrate War [rvalids and
Martyrs Day July 27, orpanized gifts for Group Veterans, gifis for Vietnamese Heroic Mothers,
organized visits to the City Martyrs Cemetery, invited Generals and Heroes of the Armed Forces to
exchange and educate the vounger peneration.

3815 Ban Nirchng Tap doan/ Group Women's Union

Mgay sau Bai hdi Céng dodn nign khoa 2023 — 2028, Ban Nt cdng Tip dodn duge cing ob, di nhin sy
vl thinh 1§p méi theo nhidm ki Immediataly after the 2023 - 2028 Trade Union Congress, the Group
Women's Union was strengihened, had sufficient personnel and waz newly established according to the
ferm. Ban 33 kip thid tham muu cic kit hoach, chim lo, chic mirng chi em cfn b nhin vién ni nhin
waic gy 1€ Ién: 08/3, 20/10/ The Board promptly advised on plans, twok care of and congramulated
female staff on major hotidays: March §, October 20. Phéi hop véi Ban Quan hé Céng dénz th chir
chiic mimg ky nigm sinh nhdt vi phit qud két hop £t thim tring thudng cde phin qud gia 1] can/
Coordinated with the Community Relations Departrnent to organize binthday celebrations and give gifs
combined with lucky draws for valuable pazes. Trong ndm 2024, Lign doén Lao ddnz Qudn | 43 xem
xet khen thudmg va ting Gigy khen 02 trrémg hop “Gidi vige nude, d2m vige nhd™ In 2024, the District
| Labor Federation considered and awarded Cenificates of Merit to 02 cazes of "Good at public work,
oo at hoasework”,
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4,

K hogel phdi iridn irong ndm 20257 Developmeni plan in 2025

4.1. Mpye tigu kinh doanh niim 2025 Business goals in 2023

1)

2)

3)
4
5)
6}

1)

30% a6 xe taxi chuyén sang xe ditn’ 30% of the taxi fleet switched to electric vehicles.

500 tram sqc vin hianh trén fodn quic theo phueng dn diu tu 1,000 tram sac va 5.000 xc dién dang
trinth xin § kigén BHCEY 500 charging stafions are in operation nationwide under the investment plan
af 1,000 charging stations and 5,000 electric vehicles, which is currently baing submitted for
approval by the General Meeting of Sharcholders

5 gara thing minh hogt ddng tai cic thanh phd 16n/ 5 smart garages operating in major cities..

20 MW dign mat brli dua vhe khai thae” 20 MW of selar power put info operation..

Chiden 15%% Jugmg ki thed carbon so w00 nim 2024/ Beduce carbon emissions by 15% compered t 2024,
Hodn thign nén tang s6 todn Tip dodn va 100% quy trinh viin hinh chinh dwoc s8 haa! Compleie the
digital platform of the entire Group and digstize 100% of kev operating processes.

Bdo cdo ESG dat chudin GRI va dpe %8p hgng cao trong nganh/ ESG reporting meets GR standards
and is highly ranked in the industry.

4.2, Chi tigu ké hogch ndm 2025 Plan targets for 2025

Naim 2025, Cdng ty CP Thp dodn Mai Linh quyét tim phiin ddu thye hign cic ohi tiu nhir saw/ In 2025, Mai
Linh Group Jaint Stock Comparmy 15 determined to sirive fo achieve the following tangets:

Céng ty ©d phin Tip doin Mai Linh {téng hep) Mai Linh Group Joint Stock Company (General)

Droamh thu thidn vé ban Téing v cung ciip dich v #6013 dng

Met revenue from seles and service provision: Badd WMDY Billion
L rihudn trade thud; 272 q:rdﬁng
Profit before tax: 272 WD billion

Céng ty Cb phin Tép doén Mai Linh I:h;:pnlﬁl}-f Bai Linh Group Joint Stock Company {eonsolidated)

4.3,

B tr mua phuong tién: 1921 e

Beo gdm st lugng phirong tién dir kién dia vao khai théc trong ndm 2025 theo phuong dn diu tu 5.000
phuomg tidn 48 b hop Sling véi Vinfast dang trdnh xin ¥ kién DPHCE

Yehicle invesment; 1,521 vehicles

Ineliding the number of vehickes expected 1o be deploved in 2025 under the investment phan for 3,000
vehiclkes, for which a contract has baen signed with VinFast and is curmrently pending approval by the
Ceneral Meeting of Sharebolders

Thue mua phesong tign: 5000 xe

Wehicle Rent: 5,000 wehicles
Thank [ phwong tin ol (ké cé xe HTKD): £33 xe
Liguidation of old vehicles (including HTKD vehicles): 833 vehicles

S8 lugmg phiromg 11én dy kidn ewdi nam 2025 11.520 xe
Expected number of vehicles by the end of 2025: 11,820 vehicles
Doanh thu thuin v& bén hang va cung cdp dich v 2514 1y ddag
et revenue from sales and service provision: 2,514 WMID billion
Li nhwiin trudre thué; 561y ding
Profit before tax: 56 YWHD billion

Cée gitii phip tridn khal kf hogeh/ Solutions to implement the plan
Ny rie treidn khalt Implementation principles

Ufs
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Bxing bh ~ Bén vimg — Céng nghé can/ Synchronization — Sustainability — High techaclogy.

Hop tie chidn lirpe vord 381 the trong va ngodi minde’ Strategic cooperation with domestic and foreign
partners,

Minh bach t4i chinh va quan ) Financial and adminisirative iransparency.

Thi 1 nguiin lyc théng qua s hda va tr ding hia’ Optimizing ressurces thraugh digitalization
and autenation

4.3.1.  Vé npdnh nehé kink doanh’ Regarding business Nues

1)

2

3)

Tiép tuc hodn thién t6 chir »dy dung | | nginh nghé kinh doanh xuyén sudt hé thng Mai Linh 63 tinh
thitnih va § huyén dio, gdan’ Continue to improve the organi zation and construction of 11 business fines
throughout the Mai Link system in 63 provinces and 5 island districts, inchading: (1) Mai Linh Tani;
{2) Xe Cong nghd; (3) Xe dudmg dii; (4) Tau cao tie; (5) Béo duimg sita chiva; (6) Quéng cdo; (7) Bio
hiém; {8 Thuomg mai; (9) Vin chuyén hang hia; (100 Du lich; (11) Cong nghé thong tin nhim da dang
hod edc sin phim dich vy trong bé sinh thai Mal Link/ (1) Mai Linh Taxi; (2) Technology Cars; (3}
Lang-distance cars; (4) High-speed trains; {3} Muintemanes and repair; (6) Advertising; (7) Insurance;
(&) Trade; (%) Freight transport; {10) Towrigm; (11) Information technology to diversify peodocts and
services in the Mai Linh ecosystem;

Ciic Thng Gidm ddc Kinh doanh nginh chi déng xdy dyme mé hinh, chifn hoge, mue tidy, ké hoach
kinh doanh, ngudn lye sir dung; wrién khai dén img Cong ty/ Chi nhinh va chju trich nhifm trude
Chi tich Hoi ddng Quin tr Tip doan vé két qui dgt duge, e bigt dy mynh cde ké hogeh kinh
doanh thich tmg vi giai doan binh thoimg mdi trong ndm 2025/ General Direciors of Business Lines
proactively build models, strategies, goals, busingss plans, and resources used; deploy to each
Company/ Branch and be rezponsible to the Chairman of the Board of Directors of the Group fer the
results achieved, especially promoting business plans to adapt to the new normal period in 2025,
Tap trung diy manh hogt ddng kinh doanh ede nganh nghd trong tém ahir Vin Tai, Bio dudng sir
chifa, Logistic! Focus on promoting business activities in key industries such as Transportation,
Maintenance and Repeir, Logistics.

4.3.2. Vi hogt &ing kink doanh/ Regarding business activities

3

Tiép tuc kit ndi vé phis tridn kénh phan phéi dich vy wong nim 2025 trén cie nén dng siéu (mg
dung v cdc kinh méi, ndm trong dinh hwdng sy dyng “Sdn gioo dich viin tdi” [én nhit cd medc &
mge 188u khas vigs b trong tuemg Lid, khag chi dimg lgi 14 phin phdi djch v irén Momo, Traveloka,
WMPay, Vietinbank, Agribank... ma s& con nhiéy va nhiéu hon niva edc kénh phan phdi dich vy lon
hiing dAu trén thi trudmg/ Continue to conmect and develop service distribution channels in 2025 on
super application platforms and new channels, in lime with the orentation of building the largest
"Transporiation Exchange” in the coumtry & the poal of regionalization in the future, not only
stopping at disributing services on Momo, Traveloka, VMPay, Vietinbank, Agribank, .. but there
will be many and more leading service distribution channels in the merket. Song song dd, viéc chuin
chinh djch vy cia nha cung ciip Mai Linh la hoat #3ng khing thé thidn 4 wo trdi nghiém dbng hid
Al the same ume, standardizing the service of Mai Linh supplier is an indispensable activity to create
& synchronows experience;

Mue tigu marketing trong nfim hindmg dén sir 40t phi trong hinh dnh ahdn ditn’ Marketing goals for
the vear aim for o breakthrough in identity image. Tich ¢y tham gia <éc hot ddng quing bi thuomg
higu tai dja phureng’ Actively participate in local brand promotion activities. Pu tu cfic chireng trinh
chién dich Marketing mang tinh thiin ning ddng, himg 38n syt hign dal vi thin thidn vai mdl netmg’
Invest in dynamic, modemand enviranmentally friendly marketing campalgn programs,

o7
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3)

Tap trung vio cic Bém tiep thi Jom, chidn loge vi hisu qul’ Focus on large, strategic and effective
marketing points. Tang cutmg hoat dbng kinh doanh tai diém tiép thi qua nhiéu hinh thirc, dién hinh nhir
vide mi gy bén voucher taxi i sin bay Tan Som Nedl, mid rdng hop te vl cie nhi teing véi chrong
trinh “Ban eim Iy, Mai Linh cfim L' Strengthening business activities at marketing points through many
forms, typically opening a taxi voucher counter a1 Tan Son Nhat airport, expanding cooperation with
resiaurants with the program "You hold the cup, Mai Linh drives".

43.3. V¢ mewin nhin Lo Regarding human resources

1)

7

3

4

Mehién ciu Co chié thu nkdp theo hidu gué cdng vide' Research the income mechanism based on
woek efficiency. Hodn 4 he thing luong mdd wrong tén hé thdng nhdm gén thu nhip cia cin b
nhdn vidn vii két qué thige hida chng vike, sy nhay cim vdi thi trirng v Khuyén khich cin b8 nhin
vién hodn thank 1t mye tiéu kinh doanh/ Complete the new salary system throughout the system to
link the income of stafl with work performance, sensitivity to the market and encourage staff to
complere business goals well. Dng thivi, r sodt, diéu chinh lgi chinh sich lwomg, dam béo luomg
thisdmig phit hop xuyén sudt todn hé thdng vt wu hod ¢hi phi cho th chire, tr 30§ rgd quin 1§, nhin
viln kinh duanb, van phiag dén lno &g tre tigp! At the same time, review and adjust salary
policies, ensure appropriste sataries and bonuses throughout the entire system and optimize eosts for
the organization, from the management team, sales siaff, office to direct labor;

S&p xdp I3l ngudn nhdin lire’ Rearrange human resources. Xdy dymg co ché thu nhip dira trén hidu
qud odng vide! Build an income mechanism based on work efficiency;

Bd sung ngudn lyc d0i ngi 141 xe thing qua cée chrong trinh hyp the hudng nghidp vii cée Sie dodn
quain diéf, ddn b a8l xudt ngii gla nhip gia dinh Mai Link?' Supplement the driver team's resources
throwgh caneer guidance cooperation programs with military divisions, welcome demnobilized
soldiers ta join the Mai Linh f'.amil:rr.',

Xy dymg didi ngd nhin sy dn djnh e wdng, 40 @, di kikn thic = k¥ ndng - niing e phuc vu cha
s1f nghip phit rién cia Tip dedn/ Build & team of personnel with stable ideclogy, enough heart,
enough knowledge - skills - capacity to serve the development of the Group. Ting ewimg edng tie
40 tao, 1 chire cie budi dio tgo nghisp vy cho 14 xe taxi, hudin luyén ning cao chuyén mon nghilp
vl cho cin bd nhdn vién xuyén subt b& thing gin v8i k¥ nang thie hinh cing vige' Strengthen
training, organize professional training sessions for taxi drivers, and provide professional training o
improve the professional skills of staff throughout the system, combined with practical work skills,

434, VEtai chinh - didu twr Regurding finance and investment

1)

)

3)

4)

Tip trung todn lire thanh todn luomg va thu nhdp cho i Xe vi ¢in b nhin vizn ding han' Focus all
efforts on paying safaries and income to drivers and stafT on time;

B¥am o thanh todn theo cam két voi nhit cung cip va nha déu i ting cudmg cing tée kidm sodt va
thu hii cine no, ddc bide 14 cdng ng kinh doanh the vi xe bop tie Kinh doanhd Ensure payment
aecording to commitments with suppliers end investors; strengthen debt control and collection,
especially debt from card business and cooperative vehicles.

Tang curimg céc phuong dn tii Eu wr pluong tign, ki goi diu tr xe dign, mé rgng cie didu kign hop
tiic kinh doanh, teo co hii 1 nhit cho vige diu t ding phuaong tién/ Strengthen vehicle reinvestment
plans, call for investimend in electric vehicles, expand business cooperation conditions, creafe the best
opportunities for investment n increasing vehicles;

Cic dom vj dja phurang chi dgng ngudn tai chinh cin minh 88 thugn Igi hon trong hogt ding i dja
phremg minh! Local units proactively use their own financial resources to facilitate operations in
their localities.

435 Véedngnghd th dng tin Regarding information technology
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1)

I}

3)

4}

Thi wu viin hianh vi chudn béa bé thing’ Optimize operations and standardize the system
- Trién khai hé thing quin 1§ cong ng tip tung trén Oracle Cloud! Deploy a centralized debt
management system an Oracle Cloud;
- Chudn héa vi trién khai img dung 43t xe todn quoe’ Standardize and daploy a nationwide car
booking application;
- Tdi chu trie v hign dal béa cde phin mém ndi b bing Al Agent nhir Cursor, WindSutly
Restructung aind modemize imlernad sofivare using Al Agent such as Cursor, WindSutf,
- Ning cip ba ting CNTT - chuyén d0i sang datacenter d6i tac 44+ Uperade IT infrastructure -
comvert to 44+ pariner datecanter,
Tich hgp - két ni - iy ddng hoa' Integration - connection - autemation
- Xy dymg tng kit ndi hé thing qua ESB, AP], RPA, S5 Build a system connection laver via
ESE, API, RPA, S50
- Xy dymg kho 4 lidu ding chung {Datawarehouse) Build a shared data warshouss
[Datawarehouse);
- Tridn khai hi thing phin phdi E-voucher dign t’ Deploy an electronic E-voucher distribution
systeim,
Ung dyng Al trong eéng vige' Apply Al in work
- Trifn khai Al trang didu hanh, ki todn, vin phing! Deploy Al in operations, accounting, offics;
- Trién khai LLM ndi bd (LM Srudio) phc vu tim kifm, bai dip chinh sich ndi by Deploy
internal LLM (LM Siudio) to serve internal policy search and QdesA
Bijnh hudng chuyén ddi sd theo 5 try ot/ Orient digital transformation accarding to 5 pillars
Tinre hidn cisayén S0i 50 i dién trén 5 try oft! Implement comprehensive digital transformation
on 5 piflars:
= Trai nghiem khich hing/ Customer expenience,
- Win hanh théng mink' Smart operation;
- Trién khai M8 hinh kinh doanh méi, doanh thi méi dyra trém née tdng A ldw Depley Deploying
New Business Models, New Revenues Based on Data Platforms;
- Whin sy v vin hia sd Human Resources and Digital Culture;
- D lidu va by ting’ Data and Infrastructure.

Nam 2025 dinh déu gisi dogn chuyén d6i s todn dién i doanh nghiep/ 2025 marks the period of
comprehensive digital ransformation in emerprises. Chién luge ndy khing chi nhim hign dai héa hé
thing CNTT mé con 1a ¢on bdy quan trong cho ting truimyg bén vimg, ning cao nang e canh tranh va
diin dfu chuyén ddi trong ngdnh viin thi 58/ This strategy not only aims to modemize IT systems but is
also an important lever for sustainable growth, enhancing competitiveness and leading transformation in
the digital transportation industry.

436 V& dde qged O tralning

)

2)

3}

Thit chét kiém sodt chit lugmg phyc vy cia 35i ngd 18 xe v cin b nhdn vién' Tighten control over
service quality of drivers and staf¥;

Phit trién cdc chuong trinh ddo tao 14 xe trpe tuyén qua hink thitc E-leaming/ Develop online driver
training programs via E-leaming. Duy tri cie hoat d8ng rd scdt, kiém tra chit luong dao tao dinh ky/
Maintain regular training quality review and inspection activities,

B dung ddo a0 thp trung vio chit lueng phye vu kheich hing, hiimg din cde chasomg trinh, quy
rinh vin hanh thif bj kich doanh mdi; bbi dip van hod doanh nghidp, xdy dymg méi trutmg Km
viéc gin két va chuyén nghiép’ Traiming content focuses on customer service quality, pusding new
business equipment operation programs and procedures; fostering corporate culture, building a
cohesive and professional working environment.

a0
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£3.7. VE by tde kinh doanly’ O basiness cooperation

1)

2)

Dam bdo thanh todn theo cam két wi nha diu o ting euimg cong tée kidm sodt v thu hi cdng neg,
dic bift 1d cdng ny MCC va xe Hop tée kinh deanky' Ensure payment acconding to commitments to
invesiars; strengihen debt contmol and collection, especially MOC debt and Business Cooperation
velicles;

Thing nhit chinh sich Hop thc kinh doanh trén bé thing, dém bio tnh nhit quén trong chinh sich
&2 gla tang hidu quil quin 1¥ 1rén b8 thing’ Unify Business Cooperation policies on the system, ensure
congistency in policies fo increase management efficiency on the systern. Ting cwimg hoat ding
truvén thang xe Hop e kinh doanh 82 kéu goi nha diu tr mai, gitt dwoc =5 lvomg NDT dang hoar
dreg Strengthening the communication activities of the Business Cooperation vehicle to atiract new
invastors and mamiain the number of active investors,

Xem xéx hgp nhét, chuyén ddi mo hinh Smancar Hoa Binh Xanh v& mo hinh Hop tic kinh doanh d&
ning cao tinh canh tranh vé nlén dién thuong higu Mal Linh v thdog nhét md binh quén 7 Consider
merging and converting the Green Peace Smartcar model and the Business Cooperation medel to
enfance the competitiveness of Mai Linh brand recognifion and unif the moadel,

438 Hoge ding kinh deank didw tidp i Marketing point business activities

i)

2}

3)

4
3)

6}

8

%

Tép trung via ede difm tiép thi Idn, chifn hee v higo qua; Thanh lpe cic diém nhé, hogt 3ing kém hidu
quid’ Focus on large, strategic and effective marketing points; Purify small, ineffective points;

Thu gon mé hinh kinh doanh theo co 8 xe, diu chinh nhan vién didm twong (ng v 56 luong digm
tiép thi’ Reduce the business model according to the number of vehicles, adjust the point staff
corresponding to the number of marketing points;

Fixit trién diém 1idp thi theo tinh hinh kinh doanh v th tneémg thire o6, s8 lwgmg xe hign e vi ehi
phi cho phép cia don v Develop marketing poinis sccording o the actual business and market
siluation, the number of vehicles evpileble and the wit's allowable cosis;

Ciin bing chi phi didm tip th theo qu§ kinh doanh Gép thi thu duge 1 ca kinh doanh' Balance the cost
af marketing points according 10 the marketing business fund collected from the business shift;

Phin tich danh gia, dinh huong phir tidn 88 nding cao higu quil khai thic cia cde digm kinh doanh/
Analvze, evaluate and orent development 10 improve e explaitation efficiency of business points;
Kiem soit chit ché hoat ding tei céc didm tiép thi, tiét giam chi phi bdn hing/ Strictly control
activities at marketing points, reduce sales costs:

D xudt thém phuong dn khie phi hop hon theo die thi) kink doanh ti timg thiv didm' Prososs other
more suitable options according to the business characteristics at each time. Png thid vl vike té
gigm chi phi hep 1¥ tai cie didm tiép thi, b trg tir chng ngh trong gusdin irj v& didu hinh wi che didm
tigp thi nham 8i wu chi phi va hidu qua 14 rft cin thidt trong thé gian 161/ At the same time, along
with reasonable cost reduction at marketing points, support from technology in management and
operation at marketing points o optimize costs and efficiency 1s very necessary In the coming time;
Bén cynh vibe 13ng digm 1iép thi, ¢hi phi budc phii ting theo méc wong ddng, nhim han o chi phi
bi wirot mire nedn sdch, khi tng thém diém tiép thi méi cn ofin bing he =5 thong qua vide 42 xudt
ting thém nguﬁn thu gu? kinh doanh r.iépthi;' In addition to increasing marketing points, costs must
increase at & similar level, in order 1o limit costs from exceeding the budget, when adding new
markeling poinds, it 5 necessury o balance the coefficient through proposing fo increase revenue
from the marketing business fund;

Tang thim s4 lupng xe kinh doanh tai cie didm tidp thi (tgo thém ngudn thu) Increase the number
of business vehicles at marketing points (create additional revenue).

£.3.9.  Vé chim sdc Kidoh Bdngs Regarding custemer care

1

Nhdn st Personnel;
10
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2)

3)

i)

Thing 3 vi 4/2024 cor edu nbds s CSKCH tir 5 gidm xudng 3 vi 2 nhin sy nghi thai shn’ In March
and April 2024, the customer care staff structure will be reduced from 3 to 3 because 2 staff will be
on maternity leave. Hidn tai céng viéo cin 2 phin sy ndy dang phin cdng cho cédc nhiln s cdn g
Currently, the work of these 2 staff is being assigned to the remaining staff. Phiin chi phi Juong cho
Trumg t&m cing gidm ~30% 50 v ndm 2023 The salary cost for the Center will also decrease by
~3(1% compared 1o 2023,

Wi s lriong nhén sy hién tgi trung tim dang tp rung xdr 1§ e sy vy philt sinh trong ngdy! With the
current number of staff, the center is focusing on handling incidents that anise during the duy.

Cong cy Chiim sée kivich hing Customer Care Tools:!

‘Trién khal phin mém ghi nhin Cham séc khich hang/ Deploy Customer Care recording software.
K& hoach s tridén khai va hudng diin st dyng dom v theo timg vimg/ The plan will be implemented
and instructed on the use of the unit by region.

'I"lfl-nﬂ_ dai 1900678 Call center 19006TES:

Ciitim tf 1# o8 cude goi nhiy xudng 3%/ Reduce the rate of missed calls to 5%

Thri gian nghe culc mpi kéo dii ¢8 ting doanh tho 1F ting dai 18n 2.000.000 ddng/ thing' Exiend
call listening time to increase revenue from the call center to 2,000,000 VNDY month.

CFidi phép chim sbe khach hing' Customer care solution:

Xir by nhanh ching céc khifu nai khich héng trong wing 24h' Promptly handle customer complaints
within 24 hours.

Duy i 15 B gidi quyvét khidu red khich hing 10084 Maintain |00% customer complaint reselution rale.

4300, VE marketing’ Regarding marketing

1)

2)

Trong ném 2025, Phing Marketing tiép tpe thye hign myc Géu chung ik Tép dodn trong ké hogch
duem 1y 18 cude goi tdng d4i 1035/ tdng culc poi dii kn trén T0%/ [n 2025, the Marketing Depariment
continues to implament the Group's common goal in the plan to increase the call rate of 1055
switehboard! total calls to over 0%,

Phing Marketing tiép tuc thyc hign thiét 13p chi tiéu vé cic chi 58 kinh doanh khic vao myc tiéu thye
hign che dén cubi ndm & cho gial dogn tiép theo nhwe: che chi 6 vé tmg dung Taxi Mai Linh (tang s8
|t t241, thng ty I kich bogt, gidm tf 1@ hiy chuyén, gidm ty 1@ vimg Wm khong x,..); =8 Iugng théng
tin nhdn sy 14 xe tiém nang; s6 ligng thémg tin nha diu tr hgp e kinh doanh tém nang: s6 khach
Isaing thé tim nging (khic hing Doanh nghiép vl kivich hing 18); doanh 56 cla cic dich vy lign ki, tich
hop WYHPAY, Traveloks, Mome,...! The Marketing Depariment confinues do set targeds for other
business indicators into the implementation target unt] the end of the year & for the next phase such
as; Indicatoes on the Mai Linh Taxi application (increase the number of downloads, increase the
activation rate, reduce the cancel lation rate, reduce the rate of no-car arcas, __); the number of potential
driver personnel information; the number of potential business cooperation investor information; the
number of potential card customers (corporate customers and retail customers); sales of associatad
services, integrated with VMPAY, Tmveloks, Momao, ...

4307 Véan todn gine thing' Regarding rafflc safery

1

Thurtmg xuyEn, tuyen truyén vin Song 1 xe ch#q:l hitnh Lt Giao théng Buimg bé, két hop vii Cang
dodn, Dodn Thanh nidn hing thing phét dng cée don (i dua nbae' Regularly propagate and mobilize
drivers w comply with the Road Traffic Law, coordinate with the Trade Union and Youth Unian 10
launch monthly emulation campaigns such as: Kinh doand t6t, lii xe an todn, hing nim 1§ chire thi
J&i xe gidi, thuéme suyén bidu duomg, khen thitmg guromg nguts thi, vise the kip thail Good business,
safie driving, organize srmual good driving competitions, regulacly commend and reward good people
and gocd deeds in & mely menner;

141}
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T) T chibe che Aot hge i, hod thdo v ching tie an wdn gizo thong nhdm ning cao nhiin thive v trich nhigm
cim can bé nhitn vidn ndd chung, 141 xe ndi déng’ Organize tmining sessions and seminars on taffic safety
to raise awareness and responsibility of s@ff in general and drivers in particullar;

%) Thwimg xuyén kigm tra vide chip hanh ndi quy, quy ché ciia Cdng ty, xiy dymg viin hia deanh
nghigp trong kinh doanh' Regularly check comptiance with the Company's rules and regulations,
build corporate culture in business. Kip thri chiin chink, xi 1§, ché ti voi nhitmg hink vi vi pham/
Timely comect, handle and sanction viclations.

4.3.12. Vé kit suidt! Regarding control

1) Hogt ddng kidm sodt ndi b dune 16 churc hbng xuyén v dinh ky hang thng mye tigp i Bon vif Internal
control activities are organized regularly and periodically every month directly at the Uinit, Bém béo cfng tic
thi chith ke todn phaa &nh &ing, A0 vi Kip thid tinh hinh hogt &3ag sin st kink doanh/ Ersure that financial
and acooumting work accurately, Rully and prompily reflects the situation of production and business activities;

7} Tudn thi nghiém ngit hé thing quin 1§ an win giao thong duimg b = 15O 39001:20127 Swrictly
comply with the rcad traffic safety management system - 150 39001:2012,

4.2.13, V2 trupdn thing/ Regarding conmunication
Trong béi cinh thj tnime kinh t& néi chung v thj tradmg viin tii ndi riéng dang khing ngtmg thay d&i vé
gfip nhifu bign dong’ In the context of the economic market in general and the trensportation market in
particufar, which are constantly changing and experiencing many fluctustions. Vi thé chi trirong 1:n.|}in
théng cia Tdp Dodn Mai Linh trong giai dogn ndy s& tip trung vao viée cing of, ning cao hinh anh thummg
hidu, gén két khitch hing v thic ddy qud trinh chuvén di sb taf Mai Linh' Therefore, the communication
policy of Mai Linh Group in this peried will focus on consolidating and enhancing brand image, engaging
custormners and promoting the digital transformation process at Mai Linh,

B sung rém 2025, Tép dotn M Linh e dinh truyén thing s¢ i tu B cong cu chitn luge 8¢ kétndi da chiéy

it doanh nghidp vii i b, ding i lan e cle i i ofe 185, Khdog dirds i thi thsong hidu trong nginh vin i

Entering 2025, Mai Linh Group determines thet commmumication will continue to be o stratepsic ool to oornect

huzinessas with society in many ways, while spreading core values, affirming the brand position in the transportation

ErdLisry,

Trén tinh thin &, dinh huémg tneyén thing cia Mai Linh frang ném 2025 tip trung véo cic tny it chink 1n that

spirit, Mai Linh's commumication arientation in 2025 focuses on the fllowing main pillars:

1} Cing o thwong hida dya trén ndn Bng gid 1w vi d lidu thyre 1idn/ Strengthening the brand based on
a foundition of values and practical data: Tan dyng dir léu tich 10y rong bon 36 adm hoat ddng ad
ké 1gi Teimh trinh plt trién cis Mai Linh bing cée hinh thie hién dai nhu video nr liéy, infographic,
k4 sur hinh dnh v ndi dung da plaong 8 Leveraging data accumulated over 36 vears of eperation
0 recount Mai Link's development journsy through modern forms such sz documentary videos,
infographics, phoio essays and multimedia content.

el Chu].rér: d6i s toén dién’ Comprehensive digital transformation: WhEm ndng cao chit lugng dich vy
dra thurong hidu dén gin hon véi khich héng trong nhidu phdn khic khéc nhay' Aiming to improve
service quality, ESnging the brand cloger to custonsers in mary differont segments.

3} Phdt tridn bén vimg - Viin thi xanh/ Sustainable development - Green transporiation: Xdy dung cic
chifn dich truyén thong xoay quanh thiag digp “Giao thing xanh — Hanh irinh xanh”, ning cao nhin
thirc cdng d-ﬁng vé viin thi bén wimg' Building communication campaigns around the message "Green
transportation - Green journey®, rising public awareness of sustainable transportation,

4) Céc chwong trinh wu dfi, khuyén mai Voucher, thé MPass/ Incentive programs, promotions
Vouchers, MPass cards: Tip trung truyen thang cic churong trinh wa d3i, chinh sich khich hing thin
thidt va tién ich dich via d9c bigt qua cic kénh s& nhw fanpage, website, dmg dung' Focus on

Lk
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communicating incenfive programs, customer loyaly policies and service uiilities, especially
through digital channels such as fanpage. website, application.

Vai dinh hudmg trnvén thémg rd ring, nhit guin v link hogt, Tap dodn Mai Linh kY vong 58 khing chi
duy tri vj thé I3 thuomg hiju vin tai ding tin ey kng @y ma con tgo ra nhimg gid tri bén vimg che khéch
hang, céng déng va x8 hii/ With a clear, consistent and flexible communication orientation, Mal Linh
Group hopes to not only maintain its position as o leading reliable transportation brand but also create
sustainable values for customers, the community and society. Truyén thing 58 1iép e [ ciu ndi chidn
lunpe, B tegr hidu qua cho ede myc tiu kinh doanh, cic hogt dgng chuyén ddi s5 vA ehién luge phit trién
sanh trong ndm 2025 vA nhimg ndm tiép theo’ Communication will continue fo be a strategic bridge.
effectively supporting business goals, digital ransformation activities and green development strategries
in 2025 and the following yvears.

4314, Vé cong vde cliini trf x8 hjl Regarding soclo-polirical work

1)

2)

3

d)
5)
6)

7

i)

Ciae ta chire chinh trj x& hii dudi sy linh dao cda Ding iy Mai Linh 58 3y manh che hogt 83ng dedn
thé, ting cutng céng tic phii hop, giao huu 48 thire hidn nhiku chueng trinh mai, § nghia va chi
lwgng hom cho @08 ngl can b)) nhin vién, ngeii ko dfng Mai Linh' Socio-political organizations
under the leadership of Mai Linh Parly Committee will promote union sctivities, sirengihen
eoordination and exchange to implement many new, more meaningful and quality programs for Mai
Linh st2{f and workers:

Tép trung che hogt ddng chdm ko disi sdng vé vit chit va tinh thin cho céin bd nhin vidn, ngwbdi lao ding!
Fogus on activities to care for the material and spiritual life of staff and workers, Trong dd 58 quan tim
tip trung vao che hogt dgng nhie' In which, atiention will be paid to activities such as:

R4 sodt lgd hoan cinh gia dinh cédc ki xe, cén b§ nhin vién cb hodn chnh kb khin trong tip dodn, t
6 cd k& hogeh 88 xudt véi cac efip 1anh 3o v co nhimg hinh thire chim lo kip thivi nhém tao dgng
lec wi ¥ chi viren 1én cho d ngl cin b nhin vién, ngudi lao ddng’ Review the family circumstances
of drivers and staff with difficult circumstances in the group, from which there will be plans
propose 1o leaders at all levels and have timely fonms of care to create mativation and will 1o rise up
for etaff and workers;

Wghién cin: dé TAchire cde gii thi dhu thé thao giso lnu gida céc oo s trye thude Tip doand Research
10 Drganize sports competitions between the Group's affilisted facilities;

Tham gia ehe chirong trinh vEn nghé, the dye thé thao, cie hdi thi do Lign dodn lao $ing 18 chine/
Participate in cultural and sports programs, competitions organized by the Labor Federation;

Dy el té chaic chuomg trinh sinh nhdt dinh ki hing thing cho cdn b0 nhin vign v Lii xe/ Maintain
the arganization of monthly binhday programs for saff and drivers;

Théng qua Ung dung cong nghi théng tin d& két ndi, tran 45i thing tin qua mang x4 hii nhdm trao
ddi, chia =& thng tin, gitp cin b nhin vién ném bit kip thiv cde thang tin chinh thing va gin két
viri nhau hon {vi dy qua céc mang x4 hii; Zalo, Facchook, Tiktok,...)' Use information technology
b connect and exchamnge information via social networks o exchange and share information, helping
staff to prompily grasp official informetion and connect with each other {for exampls, via soctal
networks: Zalo, Facebook, Tiktok, ... )

By manh hon nita eng tic phdi hop cla 16 chirc chinh trj, phing ban, cic cing dodn cor s true thude,
che 1 cong dodn cla cle Chng tv' Further promote the coordination of political organizations,
departments, affiliated grassroots unions, and union groves of Compinies. Tir 33 tpo dupe s gln ki
phéi hop, hoc hai, wao adi kink nghiém gitm cte don v, tir 48 tham muu vl cde cip lanh dgo 3 1 chie
it e bt i phong tri, thi dua sin xud pop phin xdy dymg Tip dedin Mai Link pledt trifn bén chgit
b Thereby creating cohesion, coordination, kaming, and experience exchange between units, thereby
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advising leaders ot all levels to onganize well movement activities, prodoction emulation, contributing to

building Mai Linh Group io develop more sustainably.

3 Ddnh gid ldn quan &8n trdch nkigm vé méi trivimg va il hji cibe Cong p Assessment related fo
the Compan s svironmentol and goclal responsibifiny

Tiip doin Mai Link lun 8¢ cuo ¥ thie bdo vé mai trudng vi xem &y 1 mue tidu phdt trién bén vimg
ciia Mal Linh, Théng ditp cia Mai Linh “Mau xanh cudie sfing” da minh ehime cho trich nhigm xa hii cia Tip
dodin’ Mai Linh Growp always promodes environmental protection awareness and considers this as Mai Linh's
sustainable development goal. Mai Link's message "Green life" has demonstrated the Group's social
respansibility,

Ban Lanh dypo di cing todn thé cén bé nhin vign thye hién chinh séch Gét kigm ngodn ning lugng, o
vE méi truimg cp thé nhir han ché sir dung may in, méy photo, tiét kiém difn, nue, phat tri€n va img dyng
cing nghé thing tin 4é tang ning sudt lao dng, tiét kidm ngudn lyc, ting crimg chuyén dbi 56 The Board of
Directors and all employees have implemented policies 1o save enery and protect the environment, specifically
lintiting the use of printers and photocopiers, saving electricity and water, developing and applying infonmation
techmobogy o increase [abor productivity, save réspurces, and enhance digital transformation. Thirimg suyén
hao dutmg, kiém wa dinh k cic phuong tign kinh doanh vén i dim bio phuong tién dgt i chudn kinh doanh
nhim trinh cdc su of, han ohd giy & nhifm mdi tnoong’ Regularly maintain and periodically fnspect
transportation vehicles o ensures that they meet business standasds to avoid incidents and limit envirommental
pollution,

Bric bigt trong nam 2023, Tép doin Mai Linh &5 451 myc théu diu tu ding xe didn, mdt budc iién lin
(0 vl 10 mge 180 = Vikn i xenb™ In particular, in 2025, Mai Linh Group has set a poal of investing in elestric
vehicles, & big step towards the goal of “Green Transportation”,

Ban Tang Gidm 46c cam két din di Tip dodn Mai Linh thire hién thinh cfing chién lipe chauyén dich
gang mA hinh giae thang xanh — ning ligng spch — phat 1ridn bén vimg —vin hink sb haa, A8ng g6p vio myc
fieu glam phat thai qude gia va rdng cao gid tri thuemg hidu.’ The Board of Directors is committed 1o leading
Mai Linh Groug to suceessfully implement ihe sirategy of shifting 1o a green irmnsportation model - clean
encrgy - sustainable development - digital operation, contributing to the national emissien reduction target and
enbancing brand value,
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IV. BANH GIA CUA HOI BONG QUAN TR] VE HOAT BONG CUA CONG TY (adi vii céng ty o
pldny ASSESSMENTS OF THE BOARD OF DIRECTORS ON THE COMPANY'S OPERATION
(oo ol stock comiprenies)

I Bink gid cia Hii ding Quin iri vé cde mdl hoat ding chda Clug ty, trong 85 cb dinh gid lién quan
den troich nhigm mai triong va £ hoil Assessments of the Board of Directors en the Compuny's
operation, including rhe asserement velated (o emvirormerital and social responsibilities

- TNfm 2024 fiép tuc 1A mdt ndm diy thir thich vdi nén kinh 8 todn ciu. Lam phét mic di 44 ha nhigt
tr mire 6% nam 2023 xudng obn 4,5%, nhimg tién trinh phye héi Kinh 8 vn chum khd quans 2024
cortinues to e a challenging year for the global economy. Although inflation has cooled down from
6% in 2023 to 4.5%, the economic recovery process is still net positive. Neuyén nhin chi yéu xude
phit 15 nhu el fidn ding vEu, diu tr dinh tr§ va swr gian doan trong chudi cung (mg todn ¢iw' The
N reasons ane weak consumer demand, stagnant investment and disruptions in the globsal supply
chain. Nhitu nén kinh té 16n nhu Mg, Bic va Nhgt Ban dang @81 mir vai chi phi gdn xudt ding cao
cling sy syl gitem nhu cdu ndi dfa, khidn irién vong 18ng tridng 1 nén kém khi quan hon' Many
major economies such as the US, Germany and Japan are facing high production costs and declining
domestic demand, making growth prospects less optimistic. Do 46 Vigt Nam 43 ¢6 nhimg néd lye thu
bt i fur usde ngodi nhir méi msimg chinh tr] &a dinh v sy cdi thign oo se ba g 43 mang Tai
nhiéu thitnh tyu ding chi ¥/ Therefore, Vietnam has made effarts to attract foreign investment thanks
to & stable political environment and improved infrastructure, which has brought many remarkable
achievements.

Vids Mam tigp tye ndi bat nhir mat diém dén hing @iy, voi tde &) ting trimg GDP dat hon 7% trong
mim 2024, mire cad trong khu vire! Viemam continues to stand out a5 a lop destimation, with o GDP
growth rate of more than 7% in 2024, a high level in the region, Cic khu cing nghigp trén c nude
khéng ngirmg thu hit cic dy dn ddu wr e tiép nudc ngodi (FDT) 16, dic bié rong céce nh visc sin
xudl odng ngh# cao, ché bién va nang lugng 14 o' Indusirial zones across the country have
comtinued 13 aitract targe foreign direet investmens (FDI} projects, especially in the fialds of high-
tech manufacturing, processing and renewable energy. Vidt Mam 48 fin dpng higu qusd ede higp dinh
thuong mai by de (FTA) nhu Higp dinh DI tic Todn dign va Tidn b) xuyén Thil Binh Duong
{(CPTPF) vé Higp dinh Thuong mai t do Vigt Mam - EU (EVFTA), mé ring ding ké thi truomg xud
ichdlu, e bigt véi cde sin phim néng sin va cdng nghf cao/ Vietnam has effectively taken advantage
of free rade agreements (FTAs) such as the Compeehensive and Progressive Agreement for Trans-
Pacific Partnership (CPTPP) and the Vietnam=EU Free Trade Apgreement (EVFTA), significantly
expanding its export markets, especially for agricultural and high-tech products,

Trén co s tifp cn kinh td vi md vl phitn tich béi canh tinh hinh kinh €, chinh tri thé gidi vé rong
nude, HEi ¢bng Quin tr v vai trd qun tri, dinh hudng, gidm sit, 4 cing Ban lanh dao Céng 1y
chil déng dua m cie chign lrge kinh doanh phi hgp, diy manh vige cing of vi nng cao ning lye
ciia b miy didu hanh' Based on the macroeconomic approach and enelysis of the world and domestic
economic and political sivation, the Board of Directors, with its role of povernance, arienation and
supervision, has proactively worked with the Company’s Board of Directors 1o develop appropriate
business strategics, promote the consolidetion and enhancement of the capacity of the executive
apparatus. Hoi séng Quin tr thirimg xuyén kidm tra, gidm sit, dénh gid hogt d4ng kinh doanh ciia
Céing ty dé chiy déng dum ra cie quydt dinh cling nkir diu chinh, thay 481 mé hinh kinh doanh linh
hogt phi hop i dign bién cia thi treémg, nho cio cia khéch king nhim t6i da héa igi nhuin cho
cic Céing ty trong toan hé thing tip doin déng théi gidm chi phi quin If vi cic khodn chi phi khic
khing cin thif; ip dyng md hinh qudn 1§ tidn 1idn, hidn dai, img dung khoa hoc cdng nahd, cii thign
ciic chinh sich tién luong, cic chinh séch d3i ngd mang tinh cynh tranh; d3o tao, bAi dudng, tip hudn
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ndng cao trinh 4§ chuyén mén, trinh 4§ ngogi ngl cho 86 ngi can b quan 1§, didu hanh, 14 xe @xi
nhim néng cao chit lugmg dich vy van tai; thyre hign 1 ede quy dinh cia Phap lugt vé ché dg, chinh
sdich ddi vl nguid lao ddng 48 dam béo tha hin nhin Lye trong todn b2 thiing, kign toan bd mdy dé
dip img nhu cAn phat trifn ngay chng cao cla giai doan phit trign mdi’ The Board of Directors
regularly Inspects, supervises and evalimtes the Compemy's business activities to proactively make
decizions a5 well as adjust and change the businest model flexibly in accordance with market
developments and cusiomer needs in order (o maximize profits for Companics in the enfire group
system while reducing management costs and other unnecessary expenses; applying advanced and
madarn management models, applying science and technology, improving salary policies and
competitive remuneration policies, rainimg, fostering, and coaching to improve professional
quelifications and foreign language skills for the team of managers, operators, and taxi drivers to
improve the quality of transportation services; implementing well the provisions of the Law on
regimes and policies for employees to ensure attracting human resources in the entire system,
perfecting the apparatus 1o meel the increasingly high development neads of the new development
stage,

- Mpoii r, theo k& hoach tit séng 2G cim BS Théng tin v Truyén théng, thué heo 2G Cnly 58 khang
chn trén mgng fr thing 092024, didu nay s& inh hudng dn cde dich vy 1axi, dac bis 1 cie dng
dung goi xe' In addition, pccerding to the plan to tum of 7 2G waves of the Ministry of Information
and Communications, 2G Only subseribers will no longer be on the network from Sepember 2024,
wihtich will affect taxi services, especialty ride-hailing applications. Céc (mg dyng néy thutmg sir
dung sing 20 d8 két ndi voi thi x& v khach hang, do d8, vidc tit sdng 26 o6 thé gy gidn doan hoge
ngimg hogt ddng cia ciée djch vy taxi’ These applications often use 20 waves to connect with drivers
and customers, =0 turning off 20 waves can cause disruption or stoppage of axi services. Do da,
Téip doin Mai Linh cin ¢6 phwong dn hi trg khich hang chuyén ddi sang sir dyung cée this bj va (mg
dyeng mdi, dim bao qud trinh sir dyng dich v dién ra lign e v khdng b gidn doan’ Therefore, Mai
Linh Group nesds to have a plan to support customers in switching to using new devices and
applications, ensuring that the servics usage process is continuows and uninterrupted. Chinh vi vy
trovig nadm 2024, Hai :I-"!lng Quan trj 42 qu:.rél dinh chuydn sang si dung it bj gidm s hanh trinh
wifi Streamax nhdm mdr dubmg cho sir ket hyp cong meh? hing du vé gidm sit va ghi hinh treng [Tnh
vire piad thing' Therefore, in 2024, the Board of Directors decided to switch 10 using joumey
manitering devices with Sireamay to pave the way for the combination of lending technology in
monitring &nd recording in the field of traffic. Sy hop tic nay mang lgi nhimg tidm ndng 1én cho
vige két hop chng nghe tign tién vto céc pidi phip quin IV giao théng todn didn, tin ciy va dd sir
ding, diy ciing I mdt bude tifn quan trong trong vidc md ring vié ndng ceo chit lugmg dich vy cla
Taxi Mai Linh trong linh vire gifim sdt va ghi hinh trong giao thing' This cooperation brings great
potential for combining sdvanced technology info comprehensive, reliable and easy-to-use traffic
management solutions, which is also an important step in expanding and improving the quality of
Mai Linh Taxi's services in the field of monitoring and recording in traffic,

Cng the bido vé mod trudng ludn duge Tip dodn Mai Linh 08 cao ¥ thire, 93y khong chi 1 nhigm vy
mi |d trach nhigm cim doenh nghiép kinh doanh vén t&i noi chung mé cdn 14 hinh anh thaong higu
Taxi Mai Linh ndi riéng’ Environmental protection is always highly appreciated by Mat Linh Group,
this iz not onky a task but alzo a responsibility of the transport business in general but also the image
of the Mai Linh Taxi brand in paricular, Vidi thdng didgp “Miau xanh cude sﬂng". Ban lanh dao cing
todn thé CBNY 3 cling nhau xdy dimg thuong higw Taxi Mai Linh, chinh sich sir dung riér kigm
ngudin nng lugng, bio vé méi trubng vi chi ddng déy manh img dung cang nghé thing tin vio hoat
40ng ol todn hé thing 4% ting nang sudt fao déng, tidt kidgm ngudn e, ey thié nhe phin mém quin
i van ban undine, fuu Ui dim mdy, kKhuyén khich dp dyng chatbot Al trong edng vige sao cho phit
T1%3
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F

hgp i thyre 8 gép phin mang Bai lgi ich thidt thye.../ With the message "Green life”, the Board of
Directors and all employees have worked topether fo build the Mal Linh Taxi brand, a policy of
saving energy, profecting the envirenment and proactively promating the spplication of information
technology in the operation of the entire system to increase labor productivity, save resources,
specifically online documert manesement software, cloud storage, encouraging the application of
Al chatbots in woek to suit reality, contributing to bringing practical benafits... B4 wil cie phuong
tin Kinh deanh vén i thutmg xuyén bio dubng, kidm ta dinh k¥ cic phuong 1ién, cic logl xe dum
viio kinh donnh dat tigu chudn nhdm wwink cic sy cd, ban chi thii khoi dde gy & nhifm méi tredng
finh hurdmg dén mai tridmg ciling nhu hoat déng kinh doank eds Clng tv/ For means of transport
business, regular maintenance and periodic inspection of vehicles, types of vehickes put into business
meet standards 1o avoid incidents, limit 1oxic smoke emissions that pollute the environment, affecting
the environment as well as the Company's business activities, Mgoii ra Cdng tv cling thudng xuy&n
thanh I cdic logi xe xang el khing phit hop kinh doanh ted, manh dan & twr nhimg loai xe méi véi
céc déng xe tién tién tide kigm nhign ligw nhu Vintest vi mit sd hang xe dién Khic gop phin vio viée
sir ding higu qui ngudn th nguyén quic gia, 18t kiém chi phi hoat 36ng nham 18 da hda kol nhuin’
In eddition, the Company alse regularly liqguidates old gasoline vehicles that are not suitable for wxi
business, boldly invests in new vehicles with advanced fuel-efficient models such as Vinfast and a
mumber of other electric vehicle brands, contribating to the efficient use of national resources, saving
operiting costs to maximize profits, Negodi cdc bién phép néu wén Tip dodin ciing dang va di thye
hign che bude & chudn bi cho mdt ding xe “thin thién vé&i méi tnrme” m kinh doanh, thay thé ding
xe w0 dpng nhién §igu héa thach (xfing, din) bing déng xe chay bing difn, xe hybrid’ In addition to
the above measures, the Group is also taking steps o prepare for a line of “environmentally friendiy®
vehicles 1o enter the business, replacing vehicles using fossil fuels (gasoling, oll) with electric
vehicles and hybrid vehicles,

Do dé, trong ndm 2024 Cang ty khing vi pham cic quy dinh v bdo v& mdi trutmg! Therefore, in
2024, the Company will not violae sovironmental protestion regulations, Tromg nhimg nam i Tap
dodn khéng ngimg nd lye, xiy dymg v hodn thién cdng tie bio vé moi truémg v xic dinh diy |4
ndiigm vy trong tm trong edng the bio v§ mdi trrdmg theo diing chi trromg chinh sdch ctia Béng va
NIsh e 0 r gop phein viio sy phit trién chung cin dit nude’ In the coming vears, the Group will
conlinuously strive 1o build ond improve environmental protection work and [dentify this as a key
task m environmental protection work in accordance with the policies of the Party and the State,
contributing to the overall development of the country. Ban lanh dgo Tdp dedn Mal Linh cfng 1odn
b CBNV da nd le, ddng long trong viée bao v thj phin cia minh citng nhir bao vé méi tririmg
kinh doanh binh &ing vh cing bing' The Board of Directors of Mai Linh Group and all cmployecs
have made efforts and united in protecting their market share as well as protecting a fair and equal
business environment. Thing qua déng gop ¥ kifn vii che Higp hii, tich cie trong cie hoat ddng
ding gap § kién xdy dyng phip ludt dé bao dam sy chng bing trong ce diéu kign kinh doanh vin
tai taxi’ Throwgh contributing ideas 1o Associations, actively participating in activities contributing
ideas ta build laws fo ensure Fimess in taxi transpor! business condifions,

il gid chia W Sdng quin rf vé honge diing cia Ban Gidm die Ching ty' Assessment of Board aof
Directors on Board of Mewagement's performance
Nhin chung Gidm 3% v& Ban Didu binh tham dy ¢y 00 cic cude bop do Hii ddog Quan b trigu
tip; Gifim ddc vi Ban Bidy hanh &1 dua m cée 88 xudt va kidn nghi 8 HOOT xem xét thing qua
diing theo quy dinh, quy trinh cia Cang 1y #dng thal & wén thi vi thue higm nghigm e cie quy
dinh ciia phip Lz, Bidu 18, cic Nghi quydt clia Hai dong Quién trf, Bai hoi déng cb ddeg’ In general,
the Director and the Executive Board fully attended the mestings corwvensd by the Boord of
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Directors; the Director and the Executive Board made propesals and recommendations for the Board
of Directors 1o consider and approve in accordance with the Company's regulations and procedunes,
end =rictly complied with and implemented the provisions of the law, the Charer, and the
Retolutions of the Board of Diréctors and the General Meeting of Sharsholders. Ban Bidu hinh ludn
thé hidn trich nhiém cao, @n tdm, tharémg xuvdn chia sé thing iimﬁchﬁc hop thuimgz xuyén va dinh
ki 38 gial quyét cic cong viée khi o virdmg méic/ The Executive Board always demonstrated high
responsibility, dedication, regulerly shared information, and held regular and periodic meetings to
resofve problems when they arose.

- (iidm ddc va Ban Biéu hinh 43 thisc hign céng tic digm tin va dio tao e tuyén bng ngay, hing

tudn va hing quy trong sudt ndm 2024. Ban Diéu hanh 48 cy thé héa muyc tiéo va cb cic bién phip
trifn khat ké hogch kinh doanh tﬂ::g cudmg cdng tic quin Iy thi chinh tdp trung hurémg dén mz tién
o i dﬂng Chugn tn,d-E, ra la I‘.H:']J e 1&ng imndmg an todn, hidu qui va phit irifn bén wimg' The
Director and the Exccutive Board conducted daily, weekly, and quanerly online news and training
throughout 2024 The Execative Board specified the goals and took measures 1o implanent the
business plan, strengthened financial management, and focused on the Board of Directors' goals af
continuing to grow safely, effectively, and develop sussainably, Ban Bidu hanh cing d3 x&y dymg va
trién khai nhifm vy kinh doanh dén ede chi nhinh, dom vi thinh vign, dinh hidng céc gili phils ddng
b d& edc dom vi chil dng quan ¥ va didu hanh hoat #3ng kinh doanh theo nhidgm vy &8 dupe HA|
dﬁug Quéntrj gisn' The Executive Board has also developed and deploved business tasks to branches
and member units, orlenting synchronous selutions so that units can prosctively manage and operate
business activilies according 10 the tasks assigned by the Board of Directors.
Gidm dic va Ban Bidu hinh d3 dua ra cée 08 xudl v kign nghj d& H)i ddng Quin irj xem xét thang
qua diing theo quy dinh, quy trinh cia Cong 1/ The Director and the Executive Board have made
proposals and recommendations for the Board of Directors to consider and approve in sccordance
with the Company's regulations and procedures. Ban Bicu hinh d& cé nhimg sing tao trong céng téc
quan 13; viin hinh b méy kinh doanh nham mang lal led ich 1ém cho Cong ty/ The Exscutive Board
has been creative in management; operating the business apparatus to bring great benefits to the
Company, Bénh gid chung Gidim dic va Ban Biéu hiah d2 thodn thinh whigm vy cia minh rang
iam @i chiis 20247 Overall assessment: The Directoe and the Executive Board have completed their
tzgks inthe 2024 fiscal yesr,

- Thing qua eic cude hop dinh ki v bit thuimg, Hoi dbng Quan tri dun ra eic chil truong, chinh sich,
dinh hudng cho Gidm dde vi Ban Biéu hanh thye hign cic giai phip dibu hanh hoat dong kinh doanh,
diinh gid ket qua da thy hidn dé kip thii dua ra cic gidi phip didu chinh phi hop' Through regular
and irregular meetings, the Board of Directors has propoesed policies and guidelines for the Director
and the Executive Board o impiement solutions fo memage business aclivities, evaluate the results
achieved 1o promptly propose appropriate adjustment solutions. Kiém tra, gidm sat hogt ddng kinh
doanh trén corsf mue tiéu cia Nghj quyét Hoi ddng Quan trj; sira ddi, b6 sung cdc Quy ché, quy dinh
cila Céng ty phit hop vii quy dinh ciia Nha mrde vi Didu 12 Cong ty' Check and supervise business
activitizs based on the objectives of the Board of Directors' Resolution; amend and supplement the
Company's Regulations and Rules in accordance with State regulations and the Company's Charter.

- Chil tich Hoi déng Quén o thay msit HHi ddng Quan trj 4% thye hidn nhifm v chi dao, gidm sét hoat
diag cha Ban Didu hanh thing qua cie nghi quyvét, quyét dinh, cic vin bin v cich thir khic theo
thifm quydn quy djnh tal Bidu 18 vi che quy chi quin tr] edng ty 33 hodn thanh/ The Chairman of the
Board of Directors, on behall of the Board of Directors, has performed e task of directing and
supervising the activities of the Execulive Board through reselutions, decisions. documents and oiher
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methods sccording to the suthonty prescribed (n the Charer and the completed corporate povernance
regulations.

Nhin chung Gidm dés va Ban Didu hinh 4% tuin thit va thuc hiém nghiém Wk cde quy dinh cia phip
Dudt, Bridu 18, cde Nghj quyét cia Hai dbag Quin trf, By hii ddng od déng/ In general, the Dircctor
and the Fxecutive Board have stricily complied with and implementad the provisions of the law, the
Charter, the Resolutions of the Board of Directors, and the Generil Meeting of Sharehwolders, Giam
déc vi Ban Biéu hinh luda 1h hign el nhigm cao, Wn m, thitmg xuyén chis sé thing tin, 10
chite hop thudmg xuyén vi dinh k$ 48 gidi quyét cic cong vige ki of vudng mac/ The Director and
the Executive Board have alwayvs demonstrated high responsibilite, dedication, regularly shared
information, and held regular and periodic mestings to resolve problems when they arise.

2 e & hogch, dinh durdug cia Hii dong qudn irf Plans and erdcatations of the Board of Direetors

Theo Tdng Cyc Thing ké thi GDP qui 2 ndm 2025 ude tinh @ng 7,96% s0 vai clng K3 ndm trudc
According to the General Statistics Office, GDP in the second quarter of 2025 15 estimated to increase
by 7.96% over the same period last year, Trong mike ting chung cia nén kirh 1 thl ITnh vy djch vo
thé hign ra sy physe héd nhir higy qui cim cic chinh séch kich ciu tifu dimg ndi dja, chinh sich ma
cira nén kinh té, cée hom ddag xic tin, quing bd du lich Vidt Nam i cic nudc trén thé gidi dupc
dily manh' In the overall growth of the econcmy, the service sector clearly shewed & recovery thanks
1@ the effectiveness of policies 1o stimulate domestic consumption, the policy of opening up the
eoonomy, #nd the promotion ard advertising of Vietnamese tourism 10 countries around the world.
Do di, hoat dong vin i o xu hudng ting meime tich cyue ci vé viin 18 hanh khich vi hing hia/
Therefore, transportation activities tend to grow positively in both passenger and freight transport.
Cui thé, Viin tii hanh kKhdch thing 52025 ude dat 520,3 trigu lugn khieh vin chuvén, tEng 2,4% so
visi thing trde v huiin chuyén 26,4 17 luon khich/km, ting 5,5%; qui 12025 wor dat 1.462.8 triéu
fuegt khdch viin chuyén, ting 25.9% so voi ching k¥ ndim trude vé ludin chuyén dat 76,0 7 lugt
khéch¥am, thng 15,1% Specifically, pessenger transport m June 2025 15 estimaled 1o reach 3203
rmillion passengers, up 2.4% cver the previous month and 26.4 billion passenger-km, up 5.5%; in the
second quarter of 2035, it is estimated to reach 1,462.8 milllon passengers, up 25.9% over the same
period tass year and 76.0 billion passenger-km, up | 5.1%. Tinh chung siu thang die nim 2025, vin
@i hih khéch wde dat 2,857,1 tridu lugt khdch vin chuyén, ting 20,9% so véi elng ki nim trude
vit Judn chuvén dat 151,9 1 luot khich%n, ting 13,5% In the first six months of 2025, passenger
transport s estimated o reach 2,857, 1 million pacsengers, up 20.0% vear-on-venr, and passenger
wrnover % estimared 1o réach 1519 billien passenger-km, up 13.5%.

Mae diy, tEng trodng GDEP Vg Mam quy 1172025 ting trrdmg tich cyre wdi the o) thnp e dgt T.96%
a0 vl clng k¥ nrm trusdc va cao hon kjch ban ting frinimg ban diw’ Although Vietnam's GDP growth
in the second quarter of 2025 grew positively with an estimated growth rate of 7.96% yvear-on-year
and highet than the initial growth scenario, Tuy nhién, nén kinh 1€ dang phdi 851 mat nhidu han ché,
bédi efip vi nhibu ybu 16 rii ro 16n' However, the economy is facing many limbations, shorteom ings
and major risk faciors. By tign 14 réo cin thuong mai gia ting v sy philn manh nhiéu bom i nén
kinh 8 todn ciu 2 e djag Géu cuc dén rikn vong tang trudmg todn clu vi pdp phin gy ra lam
phat, lam phét s& cao hon dir kidn 52 khifn chinh sich tidn t2 thit chit hem v cd thé din &én vige
dinh gid lai giv gidin dogn trén thi troémg 14§ chinh thé gidi/ First, incrensed trade barriers snd greater
fragmentation of the global economy will negatively Impact global growth prospects and eantribute
o inflation, Higher-than-expected inflation will lead 1w tighter monetary palicy and may lead 1o
reviluations causing disruptions in global financial markets. Ap lye bam phét cb thé lam che 1 suit
g a0 wong i glan &3 hon, gis @ng ganh nfing tra ng’ Inflaticonry pressures may lead to higher
interest rates [or longer periods, increasing the burden of debt repayment. Lam phit todn chu dai
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diing v tinh hinh i chinh todn ciu thit chie, I nguy co gidm tng wuimg/ Persistent global inflation
and tightening global financial conditions pose downside dsks (o growth, Thir had, xung dd v chng
thang dia chinh trj leo thang, bao gém cude xung di mi Ukraine, cde sy kidn & Trong Dong va hit
an & nhimg kiws vire khde, cd thé 1im gidn dogn thi treéng thwong mai vi bing hée todn ciy, gy dnh
hurémg dén ting trudmg! Second, escalating geopalitical tensions and conflicts, including the confiict
in Ukraine, events in the Middie East and instability in other regions, coubd disrapt global trade and
commeddity markets, affecting growth. Thit ba, cdc thim hoa thign nhign ién quan dén bidn 48§ khi
hflu xiy ra thwdmg xuyén va thigt hai nhidu hen gly ni ro giam @ng redmg, khi o the tic déne ding
Ké dén nén kinh té thé giod! Thied, more frequent and damaging climate-related natural disasters pose
dewnside risks, as they could have a signifieant impact on the global economy. De a0, cic 10 chire
qudc 1 oling théng nhit dum ra nhin dinh v& du béo mire ting truémg nam 2025 vin con nhidy thach
thire! Thersfore, ntermational organizations are unanimous in their assessment thal the growth
forecast for 2025 remains challenging,

- Mgodi ra, vige Chinh phi M7 cong bé thye hign chinh sich thu quan mdi duge dubdo 58 of nhitmg
dinh hurimg 16n dén tinh hinh kinh 12 theong mai toan ciu, rong 86 e6 Vit Nam' In addition, the US
Government's announcement of the implementation af a new tanifT policy is expectad to have a major
impact on the global economic and trade siation, including Vietnam. Nhumg diy cing 13 co hii dé
Vit Nam thye hién chifn lvge phet trign kinh & méi theo hudng tii clu trisc nén kinh ¢, téi cdu tric
hoge ddng cé xullt khiu vi nlip khiln trinh phy thude vao mt th triemg chinh, ma réng va da dang
héa thi trrtmg, s4n phim v chudi cung (g, ndng cao nfng lyc cgnh tranh va kim sodt chat che,
minh bach thémg tin xudt xir hing hée san xuds trong thixi glan i However, this is also an
opportunity for Vietnam to implement a new economic development strutegy towards restructuring
the economy, restructuring both export and import activities o avoid dependence on a main market,
expanding and diversitying markets, products and supply chains, improving competitiveness and
strictly contredling and transparently providing information on the origin of manufectured goods in
the coming lime. Tinh hinh kinh 1€ syt glidm din dén mire &) thdu diing trong nude wy co gia tang,
ninmyg 1ang khdng ding ke, tir 36 1am cho ting cdu véu' The economic downtum has led to an
increase in domestic consumpfion, bui nod significantly, thereby weakening aggregate demand. Cp
thié, bein 1€ hitng héa o6 1dc &4 thng thap nhit, dgt 8, 1% so vdi cing ki nAm trudc’ Specifically, retail
siiles of goods had the lowest growth rate, reaching §.1% over the same period last vear. VA dir bdo
trong cudi nam 2023, ngwhi iy diing trong nude s& vin tiép e he chi téu 48 gia thing tiée kicm,
edng tim nhu ¢iu hing bda va dich vy tang thép hon, thu nhdp coa nguei lao dong bip bénh, ty |8
théll nghidp v 13 1& thidu vidc lam tang d anh hirdmg 38n sire mus cile ngwd theu dong’ And it s
forecasted that by the end of 2025, domestic consumers will continue 1o reduce spending to fncrease
savings, further reducing demand for goods and services, unstable workers' income, increasing
unemployment and underemployment rates, affecting consumers' purchasing power, Bifu niy dnh
herémg 16m dén hoat ddng sdn xuft kinh doanh ciia cic doanh nghigp noi chung va Tip dodn Mai Link
i riéng cing =& chju anh hidmg khing nhd’ This hos a great impact on the production end business
activities of enterprises in general and Mai Linh Group in particular will also be significantly
affected. Da dé, tiép muc kidn toin b may, chuyén 48 =8 déng vai 1rd khdng thé thidu trang vike
ning cao hifu qui kinh & va giam phét thii, Tép dedn Mai Linh dang tich ey tip trung vas vide
thay ddi todn dién vh sflu sic. sir dung cong neghi st 48 167 i hda quy trinh tiée kidm nang leomg va
gidm hrong khi thii déng thii phét trién ngubn nhin luc chit lugng cao dé diy nhanh qud trinh
chuyén 88i niy gbp phin bdo v& mai trudng v mang lai 19i thé 1du dai/ Therefore, continuing to
improve the apparatus, digital transformation plavs an indizpensable role in improving economic
efficiency and reducing emissions, Mal Linh Group 13 actively focusing on comprehensive and
profound changes. using digital technology to optimize the process of saving energy and reducing
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embssions while developing high-quality human resources 1o accelerate this transfonmation process,
comributing 1o environmental protection and bringing long-term advantages,

Tép doén Mai Linh ciing thirdmg xuyén cép nhit kip théi céc guy dinh cim phip ludt, cic chinh sich
hé ing doanh nghigp cia chinh ph, tin dung cic khodn vay wu 31 # co cdu lpl che khodn dhu nr
khéng hitu qué; Tir 84 hopeh dinh nhimg chidn Tege kink doanh phis hop v tinh hinh thye o el
deanh nghidp v xu hudng phit trién cla nhd mede’ Mai Linh Group also regularly and promptly
updates legal regulations, povernment policies 1o support businesses, and lakes advaninge of
preferential loans 1o restructure ineffective investments; From there, plan business strategies that ane
suirable for the actual situation of the business with the development trend of the state. Céng ty cling
didu chinh va phén b lai 88 lwomg xe tai céc dja ban kinh doanh, chii déng thanh 1¥ cic dong xe xdng
khang cba phi hpp kinh doanh taxi 88 ddu ur xe dién gop phin thin thifn véi méi trudmg, thidmg
xuyén mo rong, khai thic hiéu qud céc kénh phge vy khich hang nhu hi thing diém tiép th tnse tiép
v gidn tiép, ning cao chit lugng cham s6c va phit wign khich hing’ The company also adjusts and
reallocates the number of vehicles in business locations, proactively liguidates gasoline vehicles that
are no longer suitable for taxi business o nvest in electric vehicles to confribute o envircnmental
friendliness, regularly expands and effectively exploits customer service channels such as direct and
indirect marketing point systems, improves the quality of customer care and development. Héi ding
Chedn tri &3 eling Cong 1y ludn dim bdo thwe hign nghifm tic, ding cac quy dinh cie phap |wit, dus
ra cie gidi pheip ddu r phit trién vi hodn thign tmg dung goi Taxi Mai Linh, ning can chit luong
dich vy ciing tao didy kitn i da 38 nguwdi lao déng o6 thu nhilp da dink, vin tdm km vige, dim bio
cufe sdng gia dinh/ The Board of Directors has always worked with the Company to ensure strict
and comect implementation of legal repulations, proposes fnvestment solulions 1o develop and
perfect the Mai Linh Taxi calling application, improves sérvice quality and creates maximum
conditions for emplovees o have 3 stable income, work with peace of mind, and ensure family life.

Céng te ndng cao chilt lugng hoat déng Marketing, cong tic truyén thing, quing bi nhimg truyén
théng va hoat ddng dy tinh nhdn van cing dupe Cong ty chi trgng nhim néng cao hinh dnh thuomg
hidu tét dep el Mai Link dén v khich hang hign tai vi khich hing tiém nang trén céc nén thng sb
nhim thé hién quyét tim, nd luc oia todn b CBNY trang vide vunt qua thich thire, tn dung oo ki
42 phat trién mgnh me wong béi canh cude cich mang céng nghigp 4.0¢ The Company also focuses
on improving the quality of marketing activities, communication activities, promoting traditions and
harmane activities o enhance Mai Linh's good brand image to current and potential customears on
digital platforms 10 demonsirate the delermimation and efforts of all employees in overcoming
challenges, taking advantage of opportunities 1o develop strongly in the context of the 4.0 industrial
revalution.

Binh budmg niim 2025 Céng ty bd sung thém m hink kinh doanh thing qua viéc phat hinh cf phiu
ting win diéu 1§ 48 44u tir ha thng trgm sge vi Ay manh 480 e vis xe didn gilp git chin nhin vién
14 xe, thu hit lzi khéch hing vé pdp phin bio v méi trudmg/ Orientation for 2025 The company
will add a business model through issuing shares (o increase charter capital 1o invest in charging
station infrastructure and promoée investment in electric wehicles to help retain drivers, aftract
customers and contribute 1o environmental protection. Bidng thiri Céng ty ciing lién tuc cii tién va
ning cdp hé thing, chuydn ddi tir duy, mo hinh kinh deanh v img dung cong nghé nhim ning cao
ning lge phie vy khich hing, thie hign nhidy chnong winh khuyén mal, chumng winh cham séc
khich hang d& khdch hang cf trai nghiém thoai mdi, hanh phiic ¥4 an toan khi di chuyén biing xe
Taxi Mai Linh' At the same time, the Company also cominuousdy improves and upgrades the system,
transforms thinking, business models and applies technology to enhance customer service capacity,
implements many promciional progrems, custoomer care programs so that custaomers bave a
comfortable, happy and safe experience when traveling by Mai Linh Taxi. Té chirc cée chwong tinh
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ddo o cho d6i ngil 14nh dgo, cdn b quan 1Y va toan b cin bd nhin vidn, 45i ngd L4i xe nhiim thay
ddi i duy, nhan thire cisa timg ngudi nhdm 130 ra nhimg thay 401 mang tinh 4t pha 428 co thé chis
ding, sing tpo vi sin séng don nhin nhimg thay A8i, nhimg difu chua 1img c6 treng qua khi gidp
Tp doan Mai Linh vwon minh phét trién trong k¥ nguy@n mdi/ Organizes training programs for the
keadership team, managers and all staff, drivers to change the thinking and awareness of each persan
to create breakihrough changes o be proactive, creative and ready to welcome changes, things that
have never happened in the past 1o help Mai Linh Group develop in the new era.
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V. QUAN TR} CONG T¥/ CORPORATE GOVERNANCE

1.

1.1.

Hgi dong quan i)/ Board of Directors

Thinh vién vi corcdu clia Hi ddng quan ir) Members and structure of the Board of Directors:
(danh sdch thinh vién Hi dbng quan trj, ty 1 s& hing cd phin cé quyén bidu quyét v cic chimg
khodn khic do cing ty phat hanh, néu ré thanh vién dde 1dp va cic thanh vign khéc; sé hngng chirc
danh thanh vién HQi dﬁng quan trj, chirc danh quén 1§ do timg thinh vidn HAi dong quin trj cia cdng
ty nfim gilt 1gi cic oing ty khicl (the list of members of the Board of Dircctors, ownership
percentages of voting shares and other securities issued by the company, the list of independent
members and other members; the list of positions that a member of the Board of Directors at the
Company hold a1 other companies)

TT/
M

CPsahiw' | Ty B (%Y

Hip va ténd Full nanie

Chire yu' Poslthn

Shares
ownid

Percen tage
)

Hi dling Quin irj

{ Board of Directors

f619.528 53058 %

Cing? Mr. H& Huy

Chits tich HHE dong Crudn o/

Gall, 731 5, A035%

Chairman of the Board of Directors

Thinh vién Hai done Quan trj/
Board Member

5.061 0,004 1 %0

Gng’ Mr. Truong Quang Min

Think vidn HHi d-l'ng;Quﬁn irj e Bip/

Indapendent Board Member o

Oing’ Mr. Ha Bing Luyvén 0,00 2%

Thinh vien H3: dbag Qudm i doc lipd

Independent Board Member 31

i Mrs. HA Thi Quinh Mhar 0.0020%

Thinh vién Hai dbng Quan try/ " 5

Ba' Mrs, L& Thi Bich Loan R |

1.3

Cée tidn ban thude Hji ding quan trj/ The committess of the Board of Directors: (Lidt k& cic
tiéu ban thuge Héi déng quan trj va thanh vién trong timg tiéu han)/ {The list of the subcommitteas
of the Board of Dérectors and [ist of members of each subcommlitee L

Trong néim vira qua HEIQT chua thire hign vide théanh 1&p Tiéu ban' Tn the pest vear, the Board of
Diirectors has not established a Subcommintee,

Heat d4ng cia Hii diog Quan tril Activitics of the Board of Directors: danh gid hoat déng cla
H&§ déng quéan tr, néu cu thé sb loomg cic cudc hop Hoi ddng quin ir, ndl dung va kil qui cim cac
cude hop' Assessing activities of the Board of Directors and specifying the number of Board of
Directors meetings, their contents and results,

54 lgmg cufc hop' Number of meetings:

S
Mo

S8 bubi hpp HBQT
tham dir!
Number of Board
Mectings Attended

T 1§ tham dir
hop
Meeting
Atlendance Hate

Ly do khdag tham
dur hop/
Reasons for Nol
""“'“1"5 -‘Hnung._

Thanh viltm HER)T/
Board Member

g/ Mr, HG Hay £5/83 100%

Ly do cé nhin/

¥i% Personzl reasons

Cing/ Mr, Truomg Quang Min 63065

Cing/ Mr, HA Png Luvén 64065 100

B/ Mrs, Hd Thi Quinh Nhu 63565 100

Bar brs. Leé Thi Bich Loan | a563 BDRG
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N{i dung v kit qui ciis ede cufe hgp! Content and results of meetings

Approval of barrowing capital from Lien Yiet Post Joind
Stsck Commmercinl Bank - HCOM Rraneh,

i Ty g
?I'T S"flr:”;! :i:rﬁ' N/ NG dung/ Contents lhﬂ:"ﬁ
Resolution/ecision | Date it
No Passed
Pum ber Rute
N Théng qua vitc vay vin cia Cng ty TNHH Mai Linh
Som Latal HDR/
I O12024MN0- HBQT | 22012024 Apprivad of | ing capital from Mai Linh Son La 10
Company Limited ot HDB,
Thimg qua vide sr dung i sén dé dam bio khodn vay
i ¢hi Chi nhinh CTCP Tiip doan Mai Linh toi Ngin
hanp Sdi (an - HA Moi - CN Bak Lak!
S | NS | SN Approval of using assets to secure the loan of Ma: Linh L
Croug Joint Stock Company Branch a1 Saizon - Hanoid
Bank - Dk Lok Branch.
3| 032024/NQ- HBQT | 25012024 m iy A Tl 80
Thing qua vife vay vdo cda Clng ty TNHH VT CN Mai
Link tal Dién Bién 1 HDB/
2 - /
4 | 16042024 BH-HDUT | 25012028 | s corcval of borrowing capital from Mai Link o9 v | 100
| Company Limited in Dien Bien at HODE.
1T R0/ W }- Phién hop dink k& thing 22024/
s HBOT OCUZA023 | pagular mieeting in February 2024, iy
Thing qua vilc ¢lip han mbc tin dyng dia or 12 xe &
Toyola Avanea tal Eximbank/
6 | DONMBE-HBQYT | IMQMAL] o eval of prasting coidié Ik for ievasment ot 12| - 199
| Tovota Avanrs cars st Eximbank,
Thing qua phumg in nhin chl.h}'ﬁ'l nhugmg quyén s
dyng At v i san irén it 861 v Cong ty TNHH Mai
4 NO-HBG g | Linh H& Nand
1 A AL i Approval of the plan 10 receive wansfer of land use rights 10g
and assets on land for Mai Linh Ha Mam Company
Limited,
Thing qua vidc chip thuln cho chi nhinh CTCP Tip
doan Mai Linh g Kién Guang thay dii nguéi dimg diu
8 | 082024NQHBQT | 21020024 | S ki nhink/ 100
) e Appreval of approving Mal Linh Group loint Stock
Company Branch in Kien Giang to change the head of
_ | the branch.
Thing qua vide vay vOn cia Céng ty TNHH Mal Linh
Quang Trj tai HDBank/
? RIZNEE-HBQT-1 | 233004 Approval of barrewing capital from Mai Link Quang Tri b
Comgany Limited at HDBank,
Thing qua vide thay d&i nguél m{i @ chi ahdnh
CTCP Tip dodn Mai Link tal Phi Qu
W0 | TR02OD-HEOT | 27022024 | | oovoval o chinaging the head of Mai Lih Group toint | 1%
Stock Company Phu Quos branch.
Thing qua vifc tridu tip hop Bl hii dbng cb ddng
thaurimz nién nim 2024/
u HEMAE R FAIRTich Approvel of convening the 2024 Annazl General 1
Meeting of Sherchokiers.
Thelmg qua viés vay von tai Ngin bang TMCP Bura dién
12 | GIAQB-HDQT | 0103024 | LN Vit - CNHCM/ 100
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L3

122024/ NQ-HBQT

DeA03 20

Théng qua viée cir nguiv di din phén vén gép tgi Céng
ty TMHH Mai Link Hu!

Approval of appointing a representative of the capital
comdribution ot Mai Linh Hue Company Limited.

104

13QB-HBQT

13032024

Thang qua viéc thé chip tal sén thade quydn st dung cia
fing Hé Huy dé ddm bia thise hign todn bi nghia vy cia
Cdng ty i BIDY - CH 8GD2/

Approval of mergaging assets under the use of Mr. Ho
Huy to ensure the performance of all ohligations of the
Company at BIDY - 50 Giao Dich 2 Branch.

100

14/2024M0-HEQT

14032024

Théng qua vige chap thujin che chi nhdnh CTCP Tip
doan Ma: Linh tpi Pa Ming thay d8i ngudi dimg diu cha
chi nhinh/

Approvval of allowing Mai Linh Group Joimt Stock
Company Da Mang bramch to change the head of the
branch.

i)

152024 NQ-HDQT

15032024

Phi¢n hop dinh k¥ thing 3/2024/
Regular meeting in March 2024,

104

16/2024/N0-HDOT

187032024

Thing qua viéc giso va Oy quyén cho ngur dai dign
philn véin gop tgi Cdng ty TNHH Mai Linh Bic Giang vé
chip nhiin cho Céng ty TNHH Mai Linh Bic Giang vay
wén tai VP Bank/

Approval of assigning and authorizng the representative
of the capital contribution a1 Mal Linh Bac Giang
Company Limited and sccepting Mai Linh Bac Glang
Company Limited to bormow capital at VP Bank.

oo

172024/ NQ-HBQT

20012024

Thing qua vide vay viin cla Cing by THHH Mai Linh
Bt Miing taf PO Bank

Appraval of Mai Linh Da Mang Company Limited's loan
at PG Bank.

19

[ B2024NQ-HBGT

0502024

Thing qua néi dung kop BHDCE thuimg nién nim 2024
Approval of the content of the 2024 Annun] General
Meeting of Shancholders,

20

| 9/2024/NO-HBOT

0EMN42024

Thing qua vifc bdo Llink nghla vy w3 ng che Ciag ty
THNHH Vin tai ciéng nghé tai Dién Bién/

Approval of the guarames of debd repayment obligations
for Technology Transportation Company Limited in
[¥en Bien.

104

21

202024 NO-HBQT

1010472024

Thing qus viés vay von ngdn hgn hen mire tin dyng nim
I0Z4-2025 i Ngin hing TMCP Bén Vigt - CN Tién
Giang cia Cong ty TNHH Mai Linh Tién Gisng/

Approval of short-term Inan of credit limit for 2024-2025
at Ban Viet Commercial Joant Stock Bank - Tien Giang

100

2

22024 BB-HEHT

L5/042024

Branch of Mai Linh Tien Gang C Limited.
Thing qua vigc ity tur phucmg tign tpl Cong ty THHH
belni Linkh Minh Binh'

Approvel of investinenl in vehicles at Mal Link Minh
Rinh C nv Limitesd.

10k

&)

222034/BB-HDOT

22472024

Phién hop dinh k¥ thing 42024/
April 2024 EE“uhr meetlogg.

23/2024NQ-HBOT

D05 20824

Thing qua ¥iic bd nhi#m Gidm déc Chi nhanh CTCP |
Tip dodn Mai Linh ti Ba Ning'

Approval of the appointment of Director of Mai Linh
Group Joint Stock Company Branch in Da Mang

1006

100

&5

HAZ2024MNQ-HEOT

QTS 2034

Théng qua vifc vay vin si dung tdi sén lm bifn phip
bk B 2l Mgdn hang TMCP Thinh vagmg wi Phat tridn
- M Ehdnh Hoal

10
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Approval of loan using assets as collateral &t Frosperity
and Development Joint Stock Commercial Bank - Khanh
Hie Branch.

24

257024NG-HEQT

e 52024

Théng qua phucng dn cép kan mic tn dung doi vdi
Céng ty TNHH Mai Linh D3 Ning rai Nzdn hing
Agribank - CN B Ning/

Approvd of the plan o grant coodit lmit for Mai Link Da
Neng Company Limited ax - Da Mang Branch.

a7

26/2024/BB-HDQT

137052024

Thing qua vigs vay vian ngin han han mide tin daeg nlm
2024 - 2025 tai Ngan hing TMCP Ban Vigt - CN Tidn
Giang cia Céng 1ty TNHH Tién Glang/

Approval of short-term loan of credit limin for 2004 -
2023 gt Ban Viet Commercial Joim Stock Bank - Tien

28

Z12024/B8-HDOT

15052024

Ciiang Branch of Teen gim Company Limited.
Thing qua viéc vay von cia Clag 1 THHH Mai Linh
Nam Binh tai VCB - CN Mam Dink/

Approval of Mai Linh Nam Dinh Company Limited's
loan &1 VCB - Nem Dinh Branch.

282024/ NC-HEQT

2052024

Phién hop dinh ky thing 52024/
Regulsr mesfing in May 2024,

02024 MN0O-HBOT

29052024

Thing qua vidc vay von cia Cong ty THHH Mai Linh
Thai Binh 1ai HDB/
spproval of Mal Linh Thai Binh Company Limited's

3

IN202ANQ-HBOT

03062024

loan a1 HDB,
Thiing qua vide vay von cia Cong ty TMHH VT CN Mai
Linh tai Bién Bién i HDB/

Approval of borrowing capital from Mai Linh VT CN
Compary Limited i Dien Bien st HIDNE,

n

I22024NO-HDOT

1210642024

Théng qua viée vay wha cia Cling ty TNHH Mai Linh

| Cxia Lai tsi HDB)

Aperoval of borrowing capital from Mai Link Gia Lai

43

I24NQ-HDOT

IE2024

Com Limited ot HO¥E, =l
neﬁﬁmﬁph_c}u nhinh CTCP Tip doin
Mad Linh i Bas Ligu chdm diit hogt ding
Approval of aceepting the tenmination of operations of

Miti Linh Group Corperation in Boac Liew.

100

NG DT

0062024

Thong qua vige gia han thid gian trd ng cba Cong ty
TNHH Mai Linh D4 Nilng tgi Ngfin hing Agribank/
Approval of extending the repayment peried of Mai Linh
Da Mang Company Limited at .ﬂ.sn'ba.ni:".

100

35/2024NO-HBQT

2562024

Fhién hop dinh kj thing 62024/

b

362024 ND-HDQT

251062024

Jume 2024 regular meesti
Thang qua viee tiep tue vay vom, s dpng bién phap bao

dim tai BIDW-CH 54 GD2/
Approval of continuing to borrow capital, using security
mensures ai BIDV - Transaction Office 2 Brasch,

100

37

382022 NQ-HPT

5062025

Thing qua Hop ding vay t
Approval of the Loan Agreement,

100

38

19,2024 NQG-HBQT

16052025

Théng qua Hupvdi!ln,g vay tign/

100

Approval of the Loen Agreement.

A2024MNO-HBQT

0172024

Théng qua vide et dung ti shn thude s hiu cia Cong oy
i dam bao khodn vay vin s ddng i BIDV - CN 3004/
Approval of using essets owoed by the Company ta
secure working capfal kans at BIDY - Branch 30/04.

100

412024/NQ-HBQT

25MTR02

Phagn hop dinh ki thang 772024/

L]

Juby 2024 Tegular mesting,

41

422024/ KQ-HBOT

0382024

Théng qua vide chiip nhin it 18 sdn dim bio cha Chi
nhanh CTCP Tip dodn Mai Linh tai Lam Béng cho cie
khodn vay tei Agribank Chi nhdnh Lim Déngf

100

i
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Approval of accepting the withdrawal of collsteral assets
from Mai Linh Group Joint Sfock Branch in
Lam Dong for loans at Agribank Lam Dong Branch,

43/2024/NQ-HBQT

2682

Phign hop dinh k¥ thing 82024/
Auzust 2034 lar mestin

101

43

442024/ NO-HBOT

26082024

Thing qua vifc tiep tue vay von, st dung bign phip bao
dim ta3i BIDY = CN Khinh Hon'

Approval of coatinuing 1o borrow capital, using secarity
measures secured af BIDY - Khanh Hoa Branch.

100

452024/N0-HBGT

Q2702024

Phidn hop dinh kY thing 92024/
Bepular meeting September 2024,

100

45

46 T024NQ-HEQT
4724 NOQ-HDOT

R e
2T N2

Thing qua vige s dyng (& san thudc 50 hiu coa Cdng
tv dé ddm bdo khodn vay vén liru ding tpi BIDV - CH
S Go 2/

Approval of usmg nssets owned by the Company to
secure working capital loans at BIDY - Transaction
OHfice Bramch 2,

Thiing qua viéc tiép tee vay via, sir dung Bifn phip bbo
dam tai BIDW - CN 304/

Approval of continuing to borrow capital, using security
measures al BIDV - April 30 Branch.

L1, 1}

46

45/ 2023MNO-HEQT

2EN 023

Thing qua vide nhugmg phin vén gép caa Céng
ty 13 Cdng ty TNHH Vi MNa Ta xi/

Approval of the wransfer of the Company's capital
contribution at Vina Tasd Company Limited.

[}

a7

| 432024/NQ-HBQT

1521072024

Phién hpp HBOT bat thudme!

48

A92024Q0-HBOT

017112024

Extroordingry meeting of the Boarnd of Directors.

Thidng qua vigc Ha Quﬁ: dinh 54 332024 QB-HBQT
ngdy 03062024 v vide chim din hogt dfng CM CTCP
T Mai Linh 1pi Bae Lidw

Approval of the cancellation of Deckion Mo

332024Q0-HDOQT dated June 3, 2024 on the
| termination of the operation of the Mai Linh Corporation
Branch in Bac Lisa

49

S0R0240B-HDBQT

050112024

Thing qua vige thay 467 ngedi ding dhu chi nhinh
CTCP Tip dodn Mai Linh tai Phi ::nmﬁf
Approval of the change of the head of the Mai Linh
Corporation Branch in Phu Casoe

100

51/2024/N0-HBOQT

R 12024

Phién hop dinh ki thang 10030247
October 2024 regular mecting,

o

¥1

52

SZHZ4ANQ-HEQT

101172024

Thilng qua viéc gop vin thanh [§p CTCP Green Light
Vidt Nam/

Appreval of the capital contribution to establish Green
Light Vietnam Joint Stock Company.

L

SL202AMN-HDOT

1171172024

Thong qua vige sir dung i sén thude s hilu cla Cong ty
aé dim béo khoan vay win luu déng tzi BIDV - CN 3004/
Approval of the use of assets owned by the Company o
secure 0 working capital loan at BIDW - Apeil 30 Branch.

106

a3

H2024MNQ-HDOT

02122024

Phién hop dinh ky thing 112024/
Hovember 2024 regular megling.

100

55/2024/N0-HE)T

DE12:2024

Théng qua phuong #n cip han mirc tin dung d5i woi
Céng ty TNHH Mai Linh Hai Duomg tai VPBank/
Approval of the plan to grant o credit lomit to Mai Linh
Hai Duong Company Limited at Y PBank,

SENILMO-HENT

Q3122

Thiuig qua viéc cif gt dal didn phdin vdin gop tal Cling ty
| TNHH Mai Linh Bic Giang: Chéip thuin cho Cing ty
| THHH Mai Linh BSe Giang vay vin rai VIFBamk Bfic Giigng/

L7
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Approval of the appointment of a répresentative of the
capital contribution at Mai Linh Bac Giang Cempany
Limiged; Approval for Mai Linh Bae Giang Company
Lirniesd 1o bormow capital from VPBank Bine Gisng,

SWIAMOQ-HBOT

FA/ L0202

Thing qua vigc tidu hiy 1 lito ki todn bt gia trj thufe
CTCP Mai Linh Mién Blic/

Approval [or the destruction of expired eccounting
documents of Mai Linh Micn Bac Joint Steck Company.

100

57

SE024/NQ-HEQT

T4 EO2024

Thing qua vigc thinh lp Hbi E g x4 dinh gi tr thi
ligws ke todn CTCP Mai Linh Mién Bic/

Approval for the esteblishment of a Council to determine
the value of sccoumting documents of Mai Link Misn

{ 0n

Bac Joint Stock Company.

38

SRI024/MNG-IIEGT

Thong qua vigc e nguid dai dign phin von gop tai Cing
 THHH Mai Linh Ninh Binh/

Approval for the appoeinam ent of & representative for the capital
contribution at Mai Linh Minh Binh Compeny Limited,

1 {Mp

59

SV2024/BE-HBGT

fraeFy e Tl 1l

Thiing qusa vige e ngwii dyi dign phiin vin gop tai Céng
ty THHH Mai Linh Gia Laif

Approval for the appoiniment of a represeniative for te

100

capital contribution 2t Mai Linh Gia Lai Company Limated.

G0

61204 BE-HBT

FA22024

Thidng qua vie Cong ty THHH Mai Linh Mam Bmb vy
wiin tad Madn hang TMCP Ngoai thuong Vigl Nam - chi
bk MNam Dby

Approval of Mai Linh Nam Dinh Company Limited
barrowing capital from Viemam Joint Stock Commercial
Bank for Foreign Trade - Nam Dinh Branch

oo

A20ANO-HDQT

24100

Thing gua vifc gia han thid gian d ng cle Chng oy
THHH Mai Linh £% Ming i Ngén hing Agribank/
Approval of extending the repayvment period of Mai Linh

63/2024/NO-HBOT

231272024

D Mang Emmﬁi Limited at Agribank.

Thiing qua vige } p thadn cho Cong oy TRHH Mali Linh
kil Duong vay von tai Agribank CN tink Hii Duong/
Approval of approwving Mal Linh Hai Duong Comparny

642024 NQ-HDOT

2671200

Lanited obamow mghﬂﬁumﬁ%' Hai Ducng Branch.
Thiag qua vige ol ngudd del dign phin von gop tai Cang
ty THHH Mai Linh Quang Nefif

Approval of appeiniing 4 represensztive for the capital
contribution at Mai Linh Quang Ngai Company Limited,

672024/ BE-HDQT

I/ 1272024

Théng qua vige Cang ty TMHH Mai Linh Minh Binh vay
win tai Ngin hang VPBank; Chip thuln sir dung 63i sén
dém bio cho khodn vay i VPBank?

Approval of Mal Linh Ninh Bioh Company Limited
bowrowing capital from VPBank: Approval of using
collateral for the loan at VPBank.

111

&3

GE2024/ B B-HEWT

AR el | et s

Théng qua viée off nzudi dai difn phén vin gép tai Claz
iy THHH Mai Linh Lai Chéw’

Approval of appeinting 4 répresentative for the capital
comtribution st Mai Linh Lai Chau Company Limited.

100

G92024 BB-HEOT

F1I22024

Théng gua vite Bao 1anh nehia v rd ng cho Clng oy
THHH Mai Linh Lo Chifiu
Approval of guarantzeing the debt repayment obligation

for Mai Linh Lai Chan Company Limited.

Lo
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L4 Hogt ding coa think vién Hji dbng quan tr dje Mbp/ Activities of the Board of Directors®
independent members. Hogt ding coa cic titu ban trong Hi ddng quin trif Activities of the
Board of Directors' subeommittees: (dinh gid hoat ding cia che tiéu ban thude Hgi ddag quin 1,
néu cu the sb luong cdc cudic hop cia timg tidu ban, néi dung vi k1 qué cia che cude hop )/ (Assessing
activities of the subcommittees of the Board of Directors, specifying the number of meetings of each
subcommittes, their contents and results)

- Cancirtheo nghi quyé s6 01/2024NQBHBCD nghy 29/04/2024 cin Byl hid dbng ob dang thrimg
nign mm 2024, thdnh vidn HE ddng Qudn i &3 dupe Dyl )i dong Cb Sdng thong qua danh sich
thanh vién Hgi dng CQuian trj nhiém ki 2022 - 2027, trong co cdu thanh vign Hl ddng Cuan tri cd
02 thinh vién Hi ddng Quin trj ddc 1ip' Pursuant to Resolution Ne. 01/2024/NQ-DHBCD dated
April 29, 2024 of the 2024 Annual General Meeting of Shareholders, the list of Doard of Directors
for the 2022 - 2027 enm has been approved by the General Mesting of Sharsholders, with 02
independent Board of THrecioos,

- Trong thivi gian qua, cic thanh vién Hi ding Quén tri dic 14p 3 thyre hign ding chite nang, nhidm

vy dure Brai hili 8dng CA ddng giao phi In the past time, the independent Board of Directoes have
perfenmed the functions and tasks assigned by the General Meeting of Sharchobders. Cic thinh vién
Hai dong Quan tri doc lip di tham gia dey di cic cude hpp va tham gin déng gop ¥ kifn, bifu quyét
Ahe [3p v e win 48 thude thim quyén va cin sy quybt dinh cda HSi dng Quén tri/ The indepandent
Board of Direciors have fully participated in meetings and contributed opinions and woted
independently on issues within the authority and requiring the decision of the Board of Directors,
Theinh vign HGi ddng Quitn tr] 40e [§p tham gia gidm sit, chi &0 Ban Didu hénh theo phéin clng ciia
Hit déng Quin trj/ The independent Board of Directors participates in supervising and directing the
Executive Board as essigned by the Board of Directors,
Trong nam 2024, thimh vién Hi ddng Qudn trj dje 1§p nhin thiy H§i dong Quin trj Céng 1y 6
phin T4p doan Mai Linh d8 lm vide vai tinh thin trich nhigm v minh bgch trong cdng tie qusin tr,
tudin thi céc quy dinh 81 vii céng ty dai ching/ In 2024, the independent member of the Board of
Diirectors found that the Board of Directors of Mai Linh Group Joint Stock Compary worked witha
sense of responsibility and transparency in govermance, complving with regulations for public
companies. Hii dong Cudin trj 43 16 chire &y 30 cac cude hop dinh ki va bt thidmg ding quy dinh
dé gihi quyét cic viin d& cdp thiét nhim dim bao chi dao difu hanh thing sufe, kip thi, chinh xic
trén 63 tinh thinh dang hogt dbng kinh doank cia Tip dodn Mai Linh theo phurong thire lam vidc
triec tidp v trre tuyén théng nhilt cie think vién Hgi déng Quin tri qua cie phuong tién thang tin,
hop thp trung vt hop online theo quy dinh cis Nhi nirde dém bao an todn trong thi gian dich hénh'
The Board of Directors held regular and extraordinary meetings in accordance with repulations 1o
resolve wrgent issues to ensure smoothy timely and accurate direction and management in 63
provinces and cities where Mai Link Group i3 operating, in the form of direct and online work,
unifving the members of the Board of Directors through the media, centralized meetings and online
meetings according to State regulations 1o ensure safety during the epidemic.

- Thanhvién Hai dbng Quan tri déc kp thudng xuyén gidm sdt, 4an déic visc thyee hidn nghi quyét cia
Hii ddng Qudn t7] vé Byi hifi dhog C5 dong/ The independent member of the Board of Directars
regulardy monitors and urges the implementation of resolutions of the Beard of Directors and the
General Meeting of Shareholders.

- Thanh vién Hi dong Quan tri ddc lp nhan thiy Hoi ding Quan trj v Ban Diéu hanh Cong ty Cb
phiin Tdp dodn Mai Linh da hét sie nd e rong vie d& xudt, bdo ve 381 véi nhimg cam két, chinh
sheh ob lgi nhdit cho Cng ty v tim kidm nhiing gidd phédp phil hop, hidu qua trong tinh hinh didn
bign phire tgp cia dich bénh, thi trudng cing diu va nhimg bidn 881 x3 bV The independent Board

e
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L%

of Directors member found that the Board of Directors and the Executive Board of Mai Linh Group
Joint Stock Company have made great efforts in proposing and peotecting the commitments and

policies thar are most beneficial to the Company and seeking approprizte and effective solutions in
the complicated situation of the epidemic, the petraleum market and social changss.

Danh sach cdc thinh vien H dlng quin trf ob chimg chi 8o tao vl quin trf efing ty. Danh sich cic
thinh viéa Hji #bng quin trj tham gia cic chuong trinh vé quén tri eing ty trong adm/ The list of
members of the Board of Directors possessing certificates on corporate gorvenance. The [ist of
imembers of the Board of Directors participating in corporate governance training programs in the
year

Ciic khoa dao tpo v@ qudn tri Coag ty md cic thich vign HOi ddng Quida trf, thinh vién Ban Kiém
sodl, Gidm dic (Tong Gidm d5c) ditu hanh, cic cin bd quan 1§ khac va Thu ki Cang ty da tham gia
theo quy dinh vé quin trj Cong ty/ Training courses on corporate governance that members of the
Board of Directors, members of the Board of Supervisors, the Executive Director (General Dirgstor),
other managers and the Company Secretary have participated in according (o regulations on
COTporate governunce,

2, Ban Kiém sodt! Board of Supcrvivers

2.1.  Thinh ¥ién vit oo cliu ciia Ban Kitm sodt/ Members and structure of the Board of Supervisors:
(danh sach thinh vién Ban kidm sodt, tf 1 s& hitu b phin od queén bidu quydt va cic chimg khedn
khic do ciing ty phit hinh)' (The list of members of the Board of Supervisors, ownership percentages
of woting shares and ofher securities issued by the company)

TT! Hy v tén' Full Name Chire vu/ Position CP sd hijw! Ty 1§ (")
Mo Shares owned | Percentage (%)
Ban Kifm sodt’ Board of Supervisors 152.901 0, 1226%:
| | Ong’ Mr. Phgm Vin Thit o it H"?m by 300 0.0002%
Heed of Supervisory Board
2 | Ong’ Mr. H6 Quic Phi Thinh vién' Member 141.018 0.1131%
| 3 | Cing’ Mr. Nguyén Tuén Kide Thanh vién' Member i i
4 Ba/ Mrs. Nguvdn Thi Kisu Difm Thinh vidn/ Membar i 0
5 Ba' Mrs, Wguyvén Thj Thanh Thiy | Thinh vign' Member L, B0 0, 0
2.1, Hogt djng cin Ban Kiém sodt! Activities of the Board of Supervisors: (dinh gid hoat dHng cia
Ban Kiém soét, ndu ey thé s ugng cde cudc hop cia Ban Kidm sodt, ndi dung v két qué cha cic
cude hopl (Assessing activities of the Board of Supervisors, specifying the number of Board of
Supervisors' meetings, their contents and results}
St | Thiénih vien HEHQTS S6 budi hpp | T9 W tham | T# 4 | L do khing tham
Mo Board Member tham dy’ dy bop! kifa dw hop'
Number of Meeting | quyét’ | Reasons for Nod
Meelings Altendance | Voling Atiending
Adlended Rate ratio Meztings
| | émg/ Mr, Pham Van Thif 272 100 | B0
Mién nhiém nghy
L o . 0002024
4 B Mrs. Triin Thi Bich Thay 2 i L1 Dismizzed on April
28, 204

X
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3 | Ong/ Mr. HS Qubc Phi el 100% 100%
4 | Omng Mr. NzuvEn Tudn Kiét a2 100% 1007
4 | Ba'Mrs. Nzuvin Thi Kito Difm 12 100% 100%
Béu bd sung neay
o o , 260472024
[ Ba' Mrs. Ngaven Thi Thanh Thay 12 0% S0 Bysaleition on il
29, 2004
- Nii dung va két qui cia cde cufe hop! Content and results of meetings
TT! | Théi ginn/ T“"i L 1'}':3“ NG dung/ Kbt qua Ayt dugel
Ho Time Particioants Content Results achioved
Tét ch thanh p Béng ¥ 100% Ong Fham
| vién Ban Al ]'.”;" d:'g B:E;!‘mm “]:IM” f":‘”"; Van Thidt lam Trotmg Ban
Kidm soayy | <8 T R Kifm Sode. /
1 |-200472029 Eleat the Head of the Doard of

Al marmbers
of the Board
of Supervisors

Supervisors and assign fasks to members
of the Board,

1086 Agree Mr, Pham Van
Thiet as Head of the
Supervisory Board.

Board of the Compaany.

T:::g‘:"" Binh gié tinh hinh tai chinh VA HEKD |
Cldm sogy | €0 Cng ty 06 thing ddunim 2024,/ | imahai : .
2 | 25072024 Evaliaie the financial situation and :
All members 3 . | 100% Agree on the content
of the Board business performance of the Company in i
; thie first & months of 2024, :
of Supervisors
- Théng qua Bio cio tdi chinh kifém todn
vidn Ban ‘H'“’I?P "?,"ﬁmlfﬂ “;E"“t:::'fmﬂm:g' Bing ¥ 1008 ndl dung
Tsigngad | Rl wba HEQT va Bao Biku bioh Chog %/ | pigy js s
3 / | Approve the 2024 Independent Audited
:IEIHI:E;{::; Financial Report and the performance of 10054 Agree an the content of
y ; the Hoard of Director: and tha Exvecutive the Minies.
of Supervisors

E

Cife giao dick, thi lao wi ede khodn lgi icl cia H§ ddng quin tri, Ban gidw Sic va Ban kidm sodt’

Transactions, revnenerations end bengffts of the Beard of Directors, Beard of Management and
Fonrd of Supervisors

Luomg, thudmg, thin lae, cic khodin gl ich' Salary, rewards, remunerafion and benefiis: (1Loong,
thuséing, thi lao, cic khodn loi fch khac va chi phi cho timg thanh vién Hii ddng quin tri, thinh vién Ban
Kidm sodt, Gilim &8¢ hode Thng Gidm dbe v cie ciin b qudn 1y, Gil tri ede khodn thil lao, 1gi ich va chi
pii riy phai duge cng b chi tid cho timg ngui, ghi rd 0 tién ey thé, Cic khodn 1gi feh pli vt chin hogc
cac khodn bgi ich chua thékhong thé lgmg hoa bing tidn cidn dupc 1igt ke va giai trinh didy di)' (Salary,
rewards, remunerstion and other benelits and expenses for each member of the Board of Directors, the
Board of Supervisors, Director and General Director and managers. Velues of such reruneration, benefits
and expenses shall be disclosed in details for each person. Mon-marerial bensfits which have not
tnnncannat be gquantified by cash shall be listed and explained).

£

21




CONG TY CO PHAN TAP BOAN MAI LINH

S 2

a3

Trong ki hop Bxi Wl dbag of dong nam 2024, HBOT 43 trinh va d3 duge Quy cb dang hicu quyét
thiing qua ngdn sach chi phi hoat dgng cin HEQT, BKS, Thur ky Cong ty vdi mie chi i da khifing
quit 6.500.000.000 ddng (Siu ¥ thm ram ridu dbng) At the 2024 General Meeting of Sharcholders,
the Board of Direciors submitied and the Shareholders voted 1o approve the operating expense budpat
of the Board of Directors, the Supervisory Board, and the Company Secrctary with & maximum
expendivre of no more than VIND & 300,000,000 (5ix billion eight hundred million VMO,

Trong ném 2024, HDQT @ can cir vio nghj guyét s6 01/NQ-DHECH d3 duge By hoi ¢dng ¢ déng
thing qua ngiy 29/04/2024, dé thye hién viéc chi tri thi lao va cic chi phi cho heat dong cia HDOQT,
BKS v Thu k¥ cing tv trong ndm 1i; 5.195,296.600 dbng (Bing chit Nim t§ mét trlim chin muei
Him triéu hai trim chin mwroi sdu ngan sdu trim déng) chim khiu trir thué TNCN./ In 2024, based
on Resolution Moo OI/NO-BHBECE approved by the CGeneral Meeting of Shareholders on April 19,
2024, the Board of Directors executed payments for remunesation and operafing expenses for the Board
of Directors, Supervisory Board, and Company Secretary totaling: 5,1 95,296,600 VND (in words: Five
billion one hundred nincty-five million twe hundred ninety-six thowsand six hundred VND),
excluding personal income tix.

Giao djch c6 phitu cia ngudi ni be/ Share transactions by internal shareholders: { Thang tin vé
cdc giso dich of phifu cia cde thanh visn Hi déng quén rj, thanh vién Ban Kiém scat, Gidm dbe
(Téng Gidm dic), K& todn tninmg, cic can b quan |y, Th kY Cong ty, cf déng lén v nhimg ngui
lién guan t&i cic ddi trgng mdi trén} (Informetien about share trensactions of members of Board of
Directors, members of the Board of Supervisors, Director (General Director), Chief Accountant, the
Company’s Managers, Company Secretary, major shareholders and their affilisted persons)

Khdng cd Moae.

Hip dting hoje gino djch vii ngudi mii b/ Contracts or transactions with internal sharcholders:
Théng tin vé hop ddng, hoge giao dich d2 duge ki két hoge ¢4 dugpe thye hign trong ném véi cing ty,
cic clng ty con, cAc cOng Ty ma cong ty ndm quyén kidm sodt cin thinh vién HAi ddng quin rri, thinh
vién Ban kidm sodt, Gidm dd< (Tong Gidm d6c), cic cin bé quan 1¥ va nhitng nguwii lién quan t5i cic
di tugmg noi teéaf Information about the contracts, or wansactions signed or executed in the year by
the members of the Board of Direciors, Board of Supervisors, Director (General Director), managers
and affiliated persons with the Company, subsidiaries, and other companies in which the Company
holds the control right.
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56 Nghi quyit’
Quyidt dinh cia
DHBCRS
stk Machi | Thii | HOQT..thdng
Taaeh | sh Gidy try si ditm | qua (méucé, néu | Njidung, sd
chireich | 2 ¥ | NSH* nghy | chinki gisa ris ngiy ban W, thmg |
nhin/ i chp, noi elipd | Djaehi | djch vai hinh) / gid trigiso | L
srr | Name | o NEH* Nénhi/ | Cingty! |  Resobution djch/

il Reistian Cerlificate Head Time af | MowmberDecision Cintent, s
Brgsnie ship with Mumber, date offiee | transacti | of the Gemeral quantity, .
atisnin the of isswe, place | addieas’ | on with Meeting of toial value of
dhidual Company of iseipe Conlact the Sharcholders/Boa | transaction

address | Company | rd of Directors..,
approved (if any,
clearly state the
date of Bswel
S8 CNDKED/ | 6203
Buslacss Rie,
Cihing By Fegistration Phuimg
TNHEH Certificate Mo.: | Cle Ong
TV 0312710253 Link,
J:ihl 1ut Ci-dong  Negar cip! Daie of] Quin 1,
Hiy Huw! lirns isEme TP.HCMY
1| Ho Huz;:' Major | 26037014 | sace | 60V | IGANGNG: | 639990
fovets. | shsriicll 1Hu| olp/ Flace of] Bac,Cau | 02 HEoT ViR
Frend er isiae B Chng
Clompa- KHEDT HCM! | Lanh
ny HCM Ciny Ward,
Limited Dopemiment of | Dissrict
Planning ancd I, HOT
Investment City
=
85 CN BRKDY {’fm:m
Cing ty Hﬂulmm?:; Phuimg
THHH CBEMICR | b, ding
MTV Certificate My ¥t
3 5 0312710251 Sk
Digbr | CA démg : Cuaiin 1,
Md et | o [ oot Datwol] 12 ongy
; ? FT S HaS IR024ING- 2.000.000.000
2 |HoHuy | Major | . o0rria i 2024 HDQT VMD
[rvest- | sharchold | 7 Bac, Cou >
N cip! Place ol
M er Ong
Bl saue: S0 K HEENT) Lank
_ ICM/HCM Cly|
i Deparment of AR
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34, Ddnh gid vide thire hign ede quy dinh v quin tr cing 1w/ Asstssing the implementation of

regulations on corporate governance: (Wéu o nhimg néi dung chum thye hign duge thee quy dinh
phap Iudt vt quén o cdng ty. Wguwén nhiin, gidi phap v ké hopch khiic phucké hogeh ting cutmg
higu qua trong hoat dng qusin irj edng ty ) (Specifying the contenta which have aot been implemented
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in socordance with the laws on corporate governance. Specilving reasons and solutkons to improve the

efficiency of corporate governance)
Nhin chung Ban Gidm 46 tham dir diy di cde colic hgp do H3i ddng Quin 1rj widu tip; Ban Gidm dlc
vi Ban Bidu hinh d3 dua ra cde 46 xuit vﬁkihnr_ﬂ'tidéﬁﬂidéng Chin 1rj xem xét thdng qua ding theo
quy dinh, quy trinh cia Céng ty ddng thévi 48 oudn thi v thye higm nghiém e cde quy dinh ciz phip
hudit, Bridu 18, efe Mghi quywdt cia Hi dbng Quin trf, Dii héi déng C6 démg’ In general, the Board of
Directors fully attended the meetings convened by the Board of Directors; the Board of Drireciors and the
Executive Board made proposals and recommendstions for the Board of Directors to consiter and approva
im accondanes with the Cormpany's regulations and procedures, and strictly complisd with and implementad
the provisions af the law. the Charier, and the Resolugsions of the Beard of Directors and the General
Meeting of Shareholders. Ban Piéu hinh luda thé hidn wrach nhidm cao, tin tim, thudmg xuyén chia s
thing tin, th chire hop thudng xuyen vi dinh ki &8 gidi quydt cde chng vide khi cd vudmg mbc/ The
Execinive Board always demonstrated high resporsibility, dedication, régukarly shared infonmation, and
held megular and periodic meetings to resobve problems when they erose.

- Treng nkm 2024, Ban Bidu hinh cda Cong ty 48 nd lye 3w v plusmg tign mai nham ting 56 lwomg

phiremg tién kink deanh, cung cip cho khich hing cic déng xe mdt chiit lugng 16t an todn, tidn nghi! In

2024, the Company's Executive Board made =fforts to mvest in new vehicles to increase the number of

business vehicles, providing customers with new lines of good guality, safety, and comfort.

Ban E¥éu Hinh cdng ¢l xiy dyng va trién khai nhigm v kinh doanh dén céc chi nhinh, dom vi thanh vin,

dinh hitmg cic giai phap ding b ¢ cic don vj chil ding quén Iy va diku hanh hogt &ng kinh doanh theo

nhigm vy 3% duge HEi ddng Quan 1rj giao/ The Board of Directors has alse developed and deployed
business tasks 0 brarches and member units, orienting synchronous solutions for units to proactively
manage and operate business activities according to the tasks assigned by the Board of Directors.

- Ban Bidu hinh Cang ty 42 ritnd hue trong vige didu hanh Cong ty vugt qua giai doan kinh doanh diy thir
thich, bing cie quyét dinh, chinh sach phi hop véi difin bifn thj tnuéme tai timg théi didm trén dja ban ci
msdic, cat giim thi da chi phi’ The Board of Directors has made great efforts in opemting the Company to
overcome the challenging business peried, with decisions and policies suitable fo market developments at
each time nationwide, minimizing costs. Tidptue &y manh thye hidn vide tinh gitm b mdy quin Iy trung
plan, bt kigm chi phl’ Continue 1o promote the implementation of streamlining the inteemedinry
mAnagement apparats, sEving cosls.

- Ban Ghm dbc v Ban £iéu hinh 03 dua ra che 88 xusbt va kign nghj dé HOl ddng Qudn 1 xem xét thong

quit diing theo quy djnh, quy trinh cia Cang tv. Banh gid chung Ban Digu kanh 44 thodn thanh nhigm vy

cia minh trong ndim i chinh 2024/ The Board of Directors and the Board of Direciors have magde
proposals and recommendations for the Board of Directors to consider and approve in accordance with the

Company's regulations and procedures, Overall assessmeni: The Board of Directors has compleied its

tasks in the fiscal year 2024,

Théng qua cac cude hop dinh ky va bit thwime, Hi 5ng Quin trj duw ra cée chi truong, chinh sach, dinh

hutmg cho Ban Gifim dde thue hidn cde gidi phip difu hinh hoat $ing kinh doanh, ddnh gid két qui &8

thire hidn d& kip thisi dun ra céc gidi phip diéu chinh phi hep! Through reguler and imegular meetings, the

Bourd of Directors sets oul policies, gusdelines and direclions for the Board of Directors to implement

solutions for business operations, evaluate the results achieved to promptly propose appropriate adjustment

solutions. K.iém tra, gidm sat hoat dédag kinh doanh trén co st mye tiée cia Nghi quyét Hai ddng Qudn 1rj;
siea A6il; b suna cic Quy chié, quy dinh clia Cang by phi hop vdi quy dinh cda MNhi nwde vi Dicu 1§ Cing
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ry/ Inspect and supervise business operations based on the objectives of the Board of Directors’ Resolution;
amend and supplement the Company's Fegulations and Rules in accordance with State regulations and the
Campany's Charter. Chil tich Hii déng Quan trj thay mgt Hi diag Quén trj 41 thye hién nhiém vy chi
dgo, gidm sét hoat dfng cia Ban Bitu hinh thing qua cic nghi quyét, quyér dinh, cic van han vi cich
thire kieie theo thim quyén quy dinh tai Digu I} vi cic quy chi quin trj Cong ty & hoin think/ The
Chaimman of the Board of Dirsctors, on bekall ol the Beard of Directors, has performed the fask of directing
ind supervising the activities of the Executive Board through resolutions, decisions, documents and other
mzthods according io the authority prescribed in the Charter and the completed Company's governance
repulations.

[F.L]
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VL BAO CAO TAI CHINH/ FINANCIAL STATEMENTS

1. ¥ kién kiém todn Bde cde taf chinfe Hop nhdt / Auditor’s apirions on Consoliduted Financial

Statements

Chiing t5i d& kiém todn bao céo i chinh hop nhit kém theo cla Clng tv C8 philn T3p dodn Mai Linh (goi
tat B "Cng ty me") vd ede oling ty con (Cfng ty me i cie cong ty con sau diy goi tit 12 "Tip dodn "), duoe
1ap ngay 15 hdng 8 ndm 2023, tir trang 08 dén rang 62, bao pbm Bang cin 48 ké wodn hop nhdt tai ngay 31
thing 12 nim 2024, Béo cdo kit qua hoge ding kinh doanh hop nhdt, Béo cdo lvu chuyvén tiéa 2 hep it cho
niim tii chinh két thic cing ngiy vi Ban thuydt minh bio cio i ehinh hop nhit' We have audited the
accompanying consolidated financial statements of Mai Linh Group Joint Stock Company (the "Parent
Company™)and its subsidiaries (the Parent Company and its subsidiaries hereinafter refesred to as the "CGroup”),
prepared on |5 August 2025, from page 08 to page 62, which comprise the consolidated balance sheet as a1 31
December 2024, the consolidaed income sipfement, the consolidated cash flow statément for the year then
enided, pnd the notes to the consolidated financial statements,
Thea ¥ kién cim chiing tdi, ngogi trir dnh huing ciin ede vin 88 ndu 1l dogn “Corsis eda § kifn kiém 10dn ngogi
trir", b cho i chinh bop nhit di phin dnh trung thye va hop 19, tén ciic khia canh trong yéu tinh hinh 13
chinh hop nhit cia Cag ty CF phin Tép dodn Mai Linh va cic chng ty con ti ngay 31 thing 12 niim 2024,
cling nhur két qui hogt ddng kinh doanh hop nhit va tinh hinh kuu chuyén tién 18 hop nhét cho nam i chinh
két thie ciing ngiy, phis hop v chudn mye ké todn, chd 30 ké todn doanh nghigp Vigt Nam vi cde quy djnh
phap Iy oo lién quan dén vide Lip vatrinh bay bdo oo ti chinh hop nhét! In our opinion, except for the effects
of the matters described in the “Basis for qualified sudit opinion™ paragraph. the consolidated financial
statemnents present fairly, in all maoterinl respects, the consalidated financial position of Mai Linh Group Joim
Stck Company and {t= subsidiaries as a1 December 31, 2024, as well & the consolidated results of iis operations
and its consolidared cash flows for the year then ended in accordance with Vietnamase accounting standards,
accounting regime for enterprises and legal regulations relating to the prepamation and presentation of
consol idated financial satzments.
Bio cfa tii chinh hep nhdt kim theo o cie niy kkong bao gdm nhiling difu chinh of thé ¢6 phat sinh
caic sy kifn ndy va ¥ kidn kifm todn ngoal iy ciia ching tdi khong lién quan dén viin dé ndy The consolidated
financial statements accampany ing this report do pot include any adjustments that may arise from these events
and our qualified awdit opinion does not relate (o this maer,
Cimg ty TNHH Kiém todn vi Dich vu Tin hoe Moore AISC

Tp. H3 Chi Minh, ngdy 15 théng 7 nim 2025
Ho Chi Minh City, July, 15®, 2025
(B4 k' Signed)

L& Hiung Diing

Phé Téng Gidm dbc/ Deputy General Dirsctor
Gy chimg nhdn &ng ky hdnh ngh? kifm todn s§/
Cerificate of registration to practice auditing No.:

31T74-2025-05-1
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2 Bdo edo ti chinf dege bidm todnd Audited financial statements (Bdo cdo ol chink ndm dF diee
Rem tocin: B coo ket quc hoar dng kinh doanh theo quy dink phdp fuge o8 B rodn vl Bidm iodn,
Trucng hap theo quy dink phip fudt vé kE tadn v kidm todn, céng ty phal lip Bdo cdo 131 chinh hop
mhat hodic Ban edo 1ai chinh téng hop thi Béo cdo tai chivd orink bay rong Bdo can taedmg nidn la
B cdo tai chivh hop ahat hoge Bdo edo wi chinh tdng hop ciia cdng ty me! Avdited anmual financial
stalements are fmeome siafements. I caes the compamy has o prepare consolidated ar gemeral
Firancial Siatements bn aeeordanee with the law on eccowrting and audlit, the Finarcial Sianements
presenied i the Armwal Reporis shall be the convolidated Financial Stafenments or General Fingrciol
Sretements of the parent company fo be published and provided}
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XAC NHAN CUA BAI DIEN THEQ PHAP LUAT CUA CONG TY
CONFIRMATION BY THE COMPANY'S LEGAL REPRESENTATIVE
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