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THONG DIEP CUA CHU T ICH HaI DONG QUAN TRI
DAI HOI DONG CO DONG 2025

MESSAGE FROM THE CHAIRMAN OF THE BOARD
OF DIRECTORS OF MAI LINH GROUP

A

1

Kinh thua Qu9 C6 dang,

Tru6c ha, tha)' mP HOi d6ng Quan tri va toan th6 can be nhan vi6n T4p doan Mai Linh, t6i xin gEri d6n

Qu9 C6 d6ng lai tri an sau sac nhit vi sy tin tudng, dang hanh va sd chia trong su6t hanh trinh han ba th8p

ni6n qua. Chinh ni6m tin va sv gin b6 caa Qu9 C6 d6ng la deng IFC d6 Mai Linh kh6ng rIg&ng vuon 16n,

mang mau xanh than thien d6n khap mQi mi6n dat nude.

Ba muai lam nam qua kh6ng chi la mOt chjng (luang kinh doanh – d6 la hanh trinh caa khat vc,Ing, caa sv
ki6n cudng va n8 lvc kh6ng ngang nghi. T& nh ang ngay dau gian kh6, chang ta da dung xay mOt thuang
hieu m4nh viet Nam than thuQc vai mpi nha. D6 la ni6m tv hao, nhung d8ng thai la trach nhiem lan lao

buQc chang ta phai ddi mai m8i ngay d6 xtrng dang vai kp v9ng caa xa hOi, khach hang va Qup C6 d6ng.

Nhang nam gan day, kinh td toan eau va thi audng nQi dja li6n tuc bi6n deng: suy giam tang trudng, cgnh
tranh kh6c liet, sv xu6t hien caa cac m6 hinh kinh doanh md da dH Mai Linh tru(ic nhtrng thtr thach chua
ttIng c6. Chang ta nh8n thfrc sau sac ring: Mai Linh kh6ng th6 di theo 16i man. Dg ti6p tuc tan tO va phat

tri6n, chang ta phd lam met cuQc each m png toan dien va triet d6 – kh6ng chi chuy6n d6i c6ng nghe, ma
la chuy6n dai tu duy, van h6a, quan tri va m6 hinh kinh doanh. Mvc ti6u caa chang ta la dua Mai Linh tra
thanh T8p doin v4n tai – c6ng nghe hang dau D6ng Narn A, ti6n phong xay dtalg he sinh thai v8n tai xanh,
sa h6a, th6ng minh va b6n vang. Le trinh caa 5 nam tdi vai tam nhin “Mai Linh Life – Mat ch gm, mu6n
dich vu” dIrac xac dinh Ia:

• 2025: Hoan thien ki6n trac s6, chuan h6a v8n hanh vai ERP – CRM.

• 2025–2027: Ra mat Si6u ang dung Mai Linh Life – n6n tang “Tat ca trong met” tich hqp taxi, logistics,
cho thu6 xe, t mm sac, tai chinh ca nhan, djch vv cOng d6ng.
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• 2028–2030: Uhg dung Al toan dien, tv dOng h6a vjn hanh, md rang hw tac qu6c t6 va k6t n6i vao

nan kinh tQ 56 qu6c gia.

Mai Linh Life kh6ng chi la met ang dung dH xe. D6 la n6n tang th6ng minh, ph Irc VV mQi nhu eau caa
khach hang, “xanh h6a” m9i ho4t dOng va trd thanh cau n6i gma c6ng nghe hien dBi vd gia tri nhan van
truy6n th6ng. Kh6ng chi dau tu hp tang s6, Mai Linh se xay dtmg dai nga nhan sv s6, Ro d tIng van h6a sa

ttl trung tam di6u hanh d6n ttmg chi nhanh dja phuang. Chang ta se dang hanh cang cac d6i tac c6ng nghe

hang dau nhu FPT, Viettel, VNPT, AWS, Huawei... dd dam bao hieu qua cao nh£t trong c6ng cu§c d8i

mai. Mpc ti6u caa chang ta kh6ng chi la tang tru6ng doanh thu, ma la t go ra gia tri bin vCrng – mang lgi

hpnh phac cho C6 d6ng, nhan vi6n, khach hang va c6ng d6ng.

Trong thai k} day bian deng nay, han bao gia hat chang ta can sv doan k6t, kV lu8t, khat v9ng va ni&m tin.

Tir:rh than chi6n binh da giap Mai Linh vuqt qua thtr thach su6t 35 nam qua se ti6p tuc la n§i lvc cho hanh

trinh mai. Vai at ca tam huy6t va trach nhiem, t6i cQng Ban Lanh deo cam k& se dan toan tri, toan lvc dg

dan dat cu§c chuy8n ddi mang tinh each mgng nay d6n thanh c6ng. T6i tha thi& mong QuP C6 d6ng ti6p

tuc tin tudng, dang hanh va cang chung tay via nan mat trang str mai – d6 Mai Linh kh6ng chi la thuang
hieu ctla h6m nay, ma can la di san cho mai sau.

Xin tran tr9ng cam an.

Dear Shareholders,

First of all, on behalf of the Board of Directors and all staff of Mai Linh Group, I would like to express my
deepest gratitude to our Shareholders for their trust, companionship and sharing throughout the journey of
more than three decades. It is the trust and commitment of our Shareholders that motivates Mai Linh to

constantly strive, bringing friendly green to every corner of the country.

The past thirty-five years have not only been a journey of business – it has been a journey of ambition,

resilience and relentless effort. From the early difficult days, we have built a strong Vietnamese brand that is
familiar to every household. It is a source of pride, but at the same time a great responsibility that forces us to
innovate every day to be worthy of the expectations of society, customers and shareholders.

In recent years, the global economy and the domestic market have been constantly fluctuating: declining
growth, fierce competition, the emergence of new business models have put Mai Linh in front of
unprecedented challenges. We are deeply aware that: Mai Linh cannot follow the beaten path. To continue to
exist and develop, we must make a comprehensive and radical revolution - not only transforming technology,
but also transforming thinking, culture, management and business model. Our goal is to make Mai Linh the

leading transportation - technology group in Southeast Asia, pioneering in building a green, digital, smart and

sustainable transportation ecosystem. The roadmap for the next 5 years with the vision of "Mai Linh Life -
One touch, thousands of services" is defined as:

• 2025: Complete digit31 nchitectuw, standardize operations with ERP - CRM.

• 2025–2027: Mai Linh Life Super App – an “All-in-one” platform integrating taxi, logistics, car rental,

charging stations, personal finance, and community services.

• 2028–2030: Comprehensive Al application, operational automation, expanding international

cooperation and connecting to the national digital economy.

Mai Linh Life is not just a ride-hailing app. It is a smart platform that serves all customer needs, “greens”
all activities and becomes a bridge between modern technology and traditional human values. Not only

investing in digital infrastructure, Mai Linh will build a digital workforce, creating a digital culture from
the operations center to each local branch. We will accompany leading technology partners such as FPT,
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Viettel, VNPT, AWS, Huawei... to ensure the highest efficiency in innovation. Our goal is not only to
increase revenue, but also to create sustainable value – bringing happiness to shareholders, employees,
customers and the community.

In this turbulent period, more than ever we need unity, discipline, aspiration and faith. The warrior spirit that

has helped Mai Linh overcome challenges over the past 35 years will continue to be the driving force for the

new journey. With all our passion and responsibility, the Board of Directors and I pledge to devote all our
minds and efforts to leading this revolutionary transformation to success. I sincerely hope that our
Shareholders will continue to trust, accompany and join hands to write a new history - so that Mai Linh is not

only a brand of today, but also a legacy for the future. Sincerely thank you.

CH© TICH HPI D6NG QUAN TRI
CHAIRM a

a:(\ 6
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BAO cAo THIN)NG NI£N/ ANNUAL REPORT
C6NG TY c6 PHAN TAP DOAN MAI LINH

MAI LINH GROUP CORPORATION
Nim bio cio 2024/ Year 2024

1.

/.
TH6NG TIN CHUNG/ GENERAL INFORMATION

Th6ng tin khat quit/ General information

C6NG TY c6 PHAN TAP DOAN MAI LINH
T6n giao djchrrrading name MAI LINH GROUP coRpoRATION

Gi6y chang nh§n ding kp doanh
nghieps6/ 0315161593

Business Registration Certificate No

V6n di6u Ie/ Charter capital 1.246.665.030.000 VND
V6n diu tlr caa cha s6' htru/

Ow.„’,„pit,1 1'246'665'030'OOOVNI)

64 Hai Ba Trwng, Phud'ng Sai (;dn, Thanh ph6 Ha
Chi Minh

Dla chP Address 64 Hai Ba Trung District, Sai Gon Ward, Ho Chi
Minh City

sa dien thogi£Felephone (028)-3829 8888

S6 fax/ Fax (028)-3822 5999

Website www.mailinh.yn

Ma c6 phi&r (n6u c6)/

Securities code (if any)

FIrth hinh va We diam caa c6ng ty dei chang Situation and characteristics of public company

1.1. Qua trinh hinh thanh va phat tri6n/ Establishment and development process (ngay thanh ljp,
theN di&n niem y6t, thai gian cac m6c sy kien quan tr9ng kd tir khi thanh ljp d6n nay/ Date of
establishment, time of listing, and development milestones since the establishment until now)
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Ngay 12/07/1993, C6ng ty TNHH Du ljch – Thuang md – Vjn tai Hanh khach Mai Linh dugc thanh
ljp v6i s6 v6n ban &u 300 trieu dang/ On July 12, 1993, Mai Linh Passenger Transport - Trading -
Tourism Limited Company was established with an initial capital of VND 300 million.

Ngay 06/06/2002: C6ng ty duqc chuy6n d6i thanh C6ng ty C6 phan Mai LinN On June 6, 2002, the

Company was converted into Mai Linh Corporation Company.

Ngay 01/11/2007: C6ng ty d6i ten thanh C6ng ty C6 phan Tjp doan Mai Linh/ On November 1, 2007,
the Company was renamed Mai Linh Group Corporation Company.

Ngay 12/07/20 18: Sd Kd ho4ch va Dau tu Thanh ph6 H6 Chi Minh da cap Giay chang nh8n dang kV
doanh nghiep cho C6ng ty cd phan T8p doin Mai Linh (Mai Linh Corp) – Doanh nghiep dugc thanh
l§p tr6n ca sd hgp nh6t cac doanh nghiep/ On July 12, 20 18, the Department of Planning and Investment
of Ho Chi Minh City issued the Enterprise Registration Certificate to Mai Linh Group Corporation
Company (Mai Linh Corp) – a company established on the basis of the merger of the following
enterprIses :

• C6ng Ty C6 Phan T8p Doan Mai Linh (Ma 86 doanh nghiep 0300938037)/ Mai Linh Group
Corporation Company (Enterprise Code: 0300938037);

• C6ng Ty C6 Phan Mai Linh Mien Bac (Ma s6 doanh nghiep 0101149623) va/ Mai Linh Northern
Corporation Company (Enterprise Code: 0101149623) and

• C6ng Ty C6 Phan Mai Linh Mi6n Trung (Ma s6 doanh nghiep 0400382219)/ Mai Linh Central
Corporation Company (Enterprise Code: 04003822 19).

Ngay 29/10/2019: Sd K& hogch va EMu tu Thanh ph6 H6 Chi Minh da cap Giay chOng nh8n dang kV doanh

nghiep cho C6ng ty C8 phan Tjp dan Mai Linh (Mai Linh Corp) – Dang kg thay d8i lan 1/ On October 29,

2019, the Department of Planning and Investment of Ho Chi Minh City issued the Enterprise Registration

Certificate to Mai Linh Group Corporation Company Wai Linh Corp) – lst amendment.

Ngay 08/06/2023: Sd KG hogch va EMu tu Thanh ph6 H6 Chi Minh da cap Giay chang nh&r dang kg doanh

nghiep cho C6ng ty C6 phan Tjp dan Mai Linh (Mai Linh Corp) – Dang kV thay ddi Ian 2/ On June 8, 2023,
the Department of Planning and Investment of Ho Chi Minh City issued the Enterprise Registration
Certificate to Mai Linh Corporation Company (Mai Linh Corp) – 2"d amendment.

1.2. Tim nhin – Str menh – Gig tri c6t lai/ Vision – Mission – Core Values

Trong hanh trinh phat tHen hon ba th8p kp qua, Mai Linh lu6n gia vtrng djnh huang chi6n luge ra rang,
dugc soi sang bai tam nhin dai hpn va s& menh nhan van/ in its development journey of more than three
decades, Mai Linh has always maintained a clear strategic orientation, illuminated by a long-term vision
and a humane mission.

• Tim nhin/ Vision: Tra thanh nha cung cip djch vv t6t nh6t d nhDng nai Mai Linh c6 mjt/ To become

the best service provider wherever Mai Linh is presen.

• Str m€nh/ Mission: Mang sv hai 16ng din cho mai nguai, g6p phan phat tri6n va nang tim van h6a

viet, vi cuQc s6ng t6t dgp han/ To bring satisfaction to everyone, contribute to the development and

elevation of Vietnamese culture, for a better life.
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TAM NH~IN - VISION
Tra th&nh nha cong cap dlch w tOt nha 6 ORang noI MaI Unh c6 mac

To be the best $ervioe Fodder whenever Mai Unh is
#;.--vhF,VI:'.. 'TX -----B

J !!IiI

i

;a
J;aTsa MANG - MISSION

Mana !81 su hii k)ng den ctu rn& ngud. gdp phan pha Uldn va nang Ibm v8n hda Met
vi cuOC sang tnt dep h wl

To provide supuior cuRonnr 8adsfH:don tha; prornotes U8Unmese values
to 8chi8v8 better lives for all

J

• Gig tri c6t lai/ Core Values:

Kh6ng chi dang 1 Pi d mpc ti6u kinh doanh, Tjp Doan Mai Linh xem gia tri c6t 16i Ia nhl tang gan ka con

nguai, van h6a va djnh huang hanh dang. Day chinh Ia dang lvc dd @p tha Mai Linh chung sfrc xay dtmg
met t6 ch(rc nang dang, sang t40 va hieu qua, tir d6 t40 nGn nhOng gia tri b6n vOng cho ceng d6ng va xa

hai/ Not only stopping at business goals, Mai Linh Group considers core values as the foundation
connecting people, culture and action orientation. This is the driving force for Mai Linh collective to join
hands to build a dynamic, creative and effective organization, thereby creating sustainable values for the

community and society.

Lam cha
Owfnrship

Hieu qua

t.
Chung sac,
chung Ie}ng

Teamwork

ChuyBn nghiep
PrOleSSIOrU! ISm
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1.3. Thanh tich dBt duQ'c/ Achievements

n-%:PaTfw
aBasr21HBlIH

TtallnB6 r€u n48rH nafUn6 IIeU
ann aaB+ nd% Hal led31Ra6 aBBa

ur T: = Q:iP 6 1NEn 1n=: 1B: In 1y1bN TIIE s tr T 1: =) a HIP

Nam 2001, C6ng ty duqc cap chang nh8n He th6ng Quan 19 Chat luqng theo ti&u chuan ISO 900 1/

In 2001, the Company was granted the Quality Management System certificate according to ISO
900 1 standards.

Nam 2004 – 2006, det danh hieu Doanh nghiep tieu bi6u/ in 2004 - 2006, achieved the title of
Typical Enterprise.

Nam 2005, d Bt giai thudng Chat lugng Viet Nam do BQ Khoa hgc va C6ng Nghe - T6ng CPC Tieu
chuan Do luang Chat luang Viet Nam ta chac/ in 2005, won the Vietnam Quality Award organized
by the Ministry of Science and Technology - General Department of Standards, Metrology and

Quality of Vietnam.

Trung tam sach KP Ipc viet Nam xac nh4n la doanh nghiep c6 nhi6u xe taxi nhat Viet Nam/ The
Vietnam Record Book Center confirmed that the enterprise has the most taxis in Vietna.

Nam 2005 va 2008, nh4n giai thudng “Sao Vang Dat viet” do Doin Cha tjch Uy ban Trung uong HOi

Lien hep 1:hara den VietNam tn.o t4ng/ in 2005 and 2008, received the "Golden Star of Vietnam" award

presented by the Presidium of the Central Committee of the Vietnam Youth Union.

Bang khen caa Tha tu(ing Chinh pha vai can ba nhan vi&n C6ng ty do thanh tich t6 chCc doan Cwu
Chi6n binh vd tham Dien Bi6n Pha, nhan kV ni$n 50 nam chi6n thing Dien Bi6n Pha/ Certificate
of Merit from the Prime Minister for the Company’s staff for their achievements in organizing a
delegation of Veterans to visit Dien Bien Phu, on the occasion of the 50th anniversary of the Dien
Bien Phu victory.

Nam 2006, Cap vang “M Sv Phat Tri6n Ceng D6ng” do T6ng Li6n doan Lao deng Viet Nam t6 chac
trao tjng nam 2006, 2008 va 2009/ in 2006, the Golden Cup "For Community Development" organized
by the Vietnam General Confederation of Labor awarded in 2006, 2008 and 2009.

Nam 2007, nh8n Huan chuong Lao deng Hmg 3 do Cha tjch Ntr6c trao tjng vi thanh tiGh xuat sac

ter nam 2001 &n 2005, g6p phan xay dtmg chi nghTa xa hOi va bao ve Td qu6c/ in 2007, received
the 3“1 Class Labor Medal awarded by the President for outstanding achievements from 2001 to
2005, contributing to building socialism and defending the Fatherland.

10
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Nam 2008, UBND Thanh Ph6 H6 Chi Minh tang bang khen dan vi th tIC hien t6t m6 hinh xay dung
van h6a doanh nghiep trong nhi8u nam qua 2005 – 2007/ in 2008, Ho Chi Minh City People's

Committee awarded a certificate of merit to the unit that has successfully implemented the model
of building corporate culture over the past many years 2005 - 2007.

Nam 2009, Chang nh8n Thuong hieu n6i tieng dang dau nganh Giao th6ng V8n tai cho thuang
hieu taxi Mai Linh do VCCI trao t4ng/ in 2009, the Certificate of Famous Brand leading the

Transport industry for Mai Linh taxi brand was awarded by VCCI.

Nam 2009, det “Thuang hieu n6i ti6ng Viet Nam 2008” do Phdng C6ng nghiep va Thuong mei

Viet Nam VCCI ph6i hw cing C6ng ty Nghi6n ctru thi trudng Nielsen binh ch9n/ in 2009,
achieved "Famous Vietnamese Brand 2008" voted by the Vietnam Chamber of Commerce and
Industry VCCI in coordination with Nielsen Market Research Company.

Nam 2010, Thuang hieu n6i ti6ng qu6c gia do BQ C6ng thuong cha tri tri6n khai va Hei Sd hCru

Tri tue viet Nam, CPC Sd hall Tri tue Viet Nam, M png nhan hieu Viet trao tjng/ in 20 10, National
Famous Brand was chaired by the Ministry of Industry and Trade and awarded by the Vietnam

Intellectual Property Association, the Vietnam Intellectual Property Office, and the Vietnam Brand
Network.

Nam 2013, Thuang hieu viet y6u thich nhat 5 nam lien duqc bgn d9c bao SGGP binh ch9n/ in
2013, the most favorite Vietnamese brand for 5 consecutive years was voted by SGGP newspaper
readers

Nam 2015, Thuong hieu phat tri6n b&n vfmg va san plUm chat luqng cao viet Nam do Bao Thuang
hieu va C6ng lu8n binh chQn/ in 2015, the Brand of sustainable development and high-quality
Vietnamese products was voted by the Brand and Public Opinion Newspaper.

Nam 2015 d6n nh4n bang khen “San pham, djch vp viet Nam dIrac tin dang lan II nam 2015” do Ba
Th6ng tin & Truy6n th6ng, Be Van h6a Thi thao va Du ljchtrao t4ng/ in 2015, received the Certificate of

merit "Vietnamese products and services trusted for the second time in 20 15" awarded by the Ministry of

Information and Communications, the Ministry of Culture, Sports and Tourism.

C(ip Doanh nhan van h6a xuat sac thai kp d6i mai & Doanh nghiep m4nh va phat tri6n ban vang do

Phdng l:huang mpi va C6ng nghiep Viet Nam VCCI & Tnmg tam Van h6a Doanh nhan viet Nam
t6 chao ngay 26/9/2015/ Cup for Excellent Cultural Entrepreneurs in the Renewal Period & Strong

and Sustainable Enterprise organized by the Vietnam Chamber of Commerce and Industry VCCI &

the Vietnam Entrepreneurs Cultural Center on September 26, 2015.

Nam 2018, d4t Chang nh8n He th6ng Quan 19 An toan giao th6ng dudng bQ theo ti6u chuan Qu6c
ti - ISO 39001 :2012/ in 20 18, achieved the Certificate of Road Traffic Safety Management System
according to International Standards - ISO 39001 :20 12.
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Nam 2020, thuang hieu Mai Linh - Mau xanh cuQc s6ng tv hao khi dugc c6ng nh4n la met trong
10 nhan hieu n6i ti6ng nhat viet Nam nam 2020 do Hei Sd h(ru Tri tue viet Nam binh chQn/ in
2020, Mai Linh - Green Life brand was proud to be recognized as one of the 10 most famous brands

in Vietnam in 2020 voted by the Vietnam Intellectual Property Association.

Tjp doan Mai Linh duqc giai thudng Doanh Nhan Asia 2020; Thuang hieu Asia 2020/ Mai Linh
Group received the Asia Entrepreneur Award 2020; Asia Brand Award 2020.

Nam 2020, 202 1, 2022: Nhi6u ca nhan va t8p th6 Tjp doin Mai Linh nh&n giai thudng V6 lang
Vang do Uy ban ATGT Qu6c gia x6t chQn va aao tjng/ in 2020, 2021, 2022: Many individuals
and groups of Mai Linh Group received the Golden Steering Wheel Award selected and awarded
by the National Traffic Safety Committee.

Nam 2021, T8p doan Mai Linh ty hao duqc vinh danh “Top 10 Nhan hieu n6i ti6ng Viet Nam”.
Day cang Ia nam th& 3, Mai Linh vinh dv nh4n danh hieu nay/ in 2021, Mai Linh Group was proud
to be honored as "Top 10 Famous Brands of Vietnam". This is also the 3rd year that Mai Linh has
been honored !o receive this fide.

Nam 2020, Td chac KV IPC Chau A trao bang xac nh8n kV IVC “Hang taxi c6 s6 luqng ca hQ sinh
tr6n xe nhiau nh& chau A” cho Tjp doin Mai Linh/ in 2020, the Asian Record Organization

awarded the record certificate "Taxi company with the largest number of midwives in the car in
Asia" to Mai Linh Group.

+ ; iiI
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Nam 2020, 2021: T8p doin Mai Linh d6ng hanh ctlng Chinh phil trong phdng ch6ng djch Covid -19/

2020, 2021 : Mai Linh Group accompanies the Government in preventing the Covid-19 epidemic.

Nam 2020, 2021, 2022, 2023: Nhi6u ca nhan va tip tha T8p doin Mai Linh nh8n giai thudng V6 lang

Vang do Uy ban ATGT Qu6c gia x6t ch9n va trao tjng 2020, 2021, 2022, 2023 : Many individuals and
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groups of Mai Linh Group received the Golden Steering Wheel Award selected and presented by the

National Traffic Safety Committee.

Nam 2023 C6ng ty C6 phan T8p doin Mai Linh duqc HQi Sd h&u tri tue viet Nam trao Chang nh4n

"Top 10 Nhan hieu n6i ti6ng viet Nam" nam 2023 @i Trung tam Nghe thu8t (Ha NOI). Day la lan th&

4 Tjp doan Mai Linh dugc HOI sdhau tri tue viet Nam vinh danh/ in 2023, Mai Linh Group Joint Stock

Company was awarded the Certificate of "Top 10 Famous Vietnamese Brands" in 2023 by the Vietnam
Intellectual Property Association at the Art Center (Hanoi). This is the 4th time Mai Linh Group has
been honored by the Vietnam Intellectual Property Association.

Nhtrng d6u in nim 2024/ Marks of 20241.4.

1.4.1. TOp dodn Mai Linh kj kit vai Petroliwrex Chia sd ngu6n IFC – Nang cao tHen qua/ Mai
Linh Group signs with Petrolimex: Sharing resources - Improving effIciency

Ngay 29/2, Lg kp k& hgp tac chi6n luge gma Tjp doan Mai Linh va T§p doin Xing dau Viet Nam
(Petrolimex) da dign ra Qi Ha NO, khing djnh m6i quan he hqp tac lau dai gifra hai b6n/ On
February 29, ale signing ceremony of the strategic cooperation between Mai Linh Group and

Vietnam National Petroleum Group (Petrolimex) took place in Hanoi, affirming the long-term
cooperative relationship between the two sides.

Hai b6n se ctlng hqp tac (nu tu, kinh doanh nham chia sd ngu6n IVC, t8n dung t6i da th6 mgnh, d6ng
thai tru ti6n str dung cac san ph&n va djch vv hai b&n nhu: xang dau, logistics, du ljch va bao dudng
saa cha td cac ca sd hg tang, tr gm dang nghi caa Mai Linh tr6n toan qu6c/ The two sides will
cooperate in investment and business to share resources, maximize strengths, and prioritize the use

of products and services of both sides such as: gasoline, logistics, tourism and maintenance and

repair at Mai Linh’s infrastructure and rest stops nationwide.

Sau mOt nam trien khat cac hopt dong hap tac gi Era hai doanh nghiep butjc (Mu da dBt duqc k6t qua

tich CWC tO nhi6u dan vi/ chi nhanh tr6n ca nMc, t go nan tang vClng chic cho m6i quan he hgp tac
toan dien va hieu qua lau dai trong tuong lai/ After one year of implementation, the cooperation

activities between the two enterprises have initially achieved positive results at many units/
branches nationwide, creating a solid foundation for a comprehensive and effective long-term
cooperative relationship in the future.

1.4.2. T@p doin Mai Link kj kit va GreenLight: H(rp tdc a ttrang lai xanh/ Mai Lin it Group signs
with GreenLight: Cooperationfor a green future

Ngay 9/10/2024, T8p doin Mai Linh va C6ng ty C6 phan Hanh Tnnh Xanh GreenLight viet Nam
da kV k6t bi6n ban ghi nha h(JP Mc, khang djnh tam quan trQng trong viec chung tay phat tri6n kinh
t6 xanh va bao ve m6i trudng trong b6i canh bi6n ddi khf h8u/ On October 9, 2024, Mai Linh Group

and GreenLight Vietnam Green Journey Joint Stock Company signed a memorandum of
understanding, affirming the importance of joining hands to develop a green economy and protect
the environment in the context of climate change.

Theo th6a thu§n hqp tac, GreenLight se tri6n khai cac dv an tr6ng rang quy m6 lan, cung cap tin
chi carbon d gt ti6u chuan qu6c t6, ba dap luqng khi thai tO hogt deng @n tai caa Mai Linh va ti6n

tdi mVC ti6u phat thai r6ng bang kh6ng/ (Net Zero/ According to the cooperation agreement,

GreenLight win impiement large-scale afforestation projects, provide carbon credits that meet
international standards, offset emissions from Mai Linhls transportation activities and move
towards the goal of net zero emissions).
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Th6a thu8n kh6ng chi th6 hien cam k6t caa Mai Linh trong viec bao ve m6i tnrdng ma can khang
dinh ni lvc caa doanh nghiep trong viec tuan tha cac ti&u chuan qu6c t& v& phat trien b6n vfmg,
g6p phan giam thi6u tac deng caa bi6n d6i khi h&1, dang thai th(IC day cac m6 hinh kinh doanh

xanh va trach nhiem xa hei trong nganh vjn tai viet Nam/ The agreement not only demonstrates
Mai Linh's commitment to environmental protection but also affirms the company’s efforts to
comply with international standards on sustainable development, contributing to minimizing the
impact of climate change, whiie promoting green business models and social responsibility in the

Vietnamese transportation industry.

1.4.3. Dan M 3.999 xe Hen: Mai Linh Chuy6n dai xanh/ Investing in 3,999 electric vehicles: Mai
Link Goes Green

cang nam trong mVC ti6u phat tri6n b6n vang va giam thieu khi thai carbon, Tjp doin Mai Linh
chinh th(rc tri6n khai kg hoech daII tu 3.999 xe dien vao he th6ng vjn tai caa minh. Day la bu6c di

chi6n luge trong IQ trinh chuy8n ddi xanh, khang djnh carn ka caa Mai Linh trong viec ti6n phong

(mg dung cac giai phap giao th6ng than thien vai m6i trudng/ Also in line with the goal of
sustainable development and carbon emission reduction, Mai Linh Group has officially launched a

plan to invest 3,999 electric vehicles in its transportation system. This is a strategic step in the green
transformation roadmap, affirming Mai Linh's commitment to pioneering the application of
environmentally friendly transportation solutions.

viec dua xe dien vao hoet dang kh6ng chi giap Mai Linh giam dang k6 lugng khi thai CO,, ma c6n
nang cao trai nghiem khach hang v6i phuang tien hien dBi, Gm ai va tia kiem chi phi v8n hanh,

g6p phan thac day xu huang str dung phuang tien xanh td viet Nam, phil hqp vai djnh huang qu6c
gia vd phat tri6n kinh td b6n vCmg va giam phat thai rdng/ Putting electric vehicles into operation

not only helps IVlai Linh significantly reduce CO, emissions, but also enhances customer experience
with modern, smooth and cost-effective vehicles, contributing to promoting the trend of using green

vehicles in Vietnam, in line with the national orientation on sustainable economic development and
net emission reduction.

1.4.4. Hgp tdc dIng GSM ra mat chu6i xrrang saa chau 6 t6 lan nh& Viet Nam/ Cooperating with
GSM to launch the largest car repair shop chain in Vietnam

Ngay 12/9/2024, C6ng ty Ca phan Thuang md Me K6ng Xanh va C6ng ty cd phan Di chuy6n
Xanh C6ng ty GSM va Th6ng minh GSM (Green Smart Mobility) kV ka bi6n ban ghi nha hqp tac
thanh 14p li6n doanh mai vai thuang hieu “MeKong Xanh SM” nham xay dtmg va vjn hanh chu6i
xudng djch vp ska chU, bao duOng xe 6 t6 tr6n ph4m vi toan qu6c/ On September 12, 2024,
Mekong Green Trading Joint Stock Company and Green Smart Mobility Joint Stock Company
signed a memorandum of understanding to establish a new joint venture under the brand name

"MeKong Xanh SM" to build and operate a chain of car repair and maintenance service shops
nationwide.

Chu6i saa ch(ra MeKong Xanh SM sau khi hra vao v8n hanh se duqc trang bi c6ng nghe hien dpi,

dap (rng ti6u chuan qu6c tg va ph tIC VV da d4ng cac logi phuang tien, bao g8m ca xe dien va xe

xing/ After being put into operation, the Mekong Green SM repair chain will be equipped with
modern technology, meeting international standards and serving a variety of vehicles, including
electric and gasoline vehicles.

SV hqyp tac gi Cra Mai Linh va GSM kh6ng chi nang cao chat luqng djch vu bao duOng, saa chUa
cho kh&h hang ma c6n h8 trg t6i tru h6a hoW deng vjn hanh cho cac doanh nghiep vjn tai. Dang
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thai, xudng saa chaa nay se d6ng vai tre> quan tr9ng trong viec thflc day xu hu(hg chuyen d6i sang

phuang tien xanh, than thien vai m6i trudng tgi viet Nam/ The cooperation between Mai Linh and

GSM not only improves the quality of maintenance and repair services for customers but also
supports the optimization of operations for transport businesses. At the same time, this repair shop

will play an important role in promoting the trend of switching to green, environmentally friendly
vehicles in Vietnam.

1.4.5. Mai Lintt h(yp tdc cIIng Grab: Gan kit c6ng ngh€, nang tam trai nghiem/ Mai Linh
cooperates with Grab: Combining technology, enhancing experience

Ngay 21/10/2024, T8p doan Mai Linh va Grab viet Nam chinh thtn kV k6t th6a thu8n hq) tac
chi6n luqc nhim md r§ng djch vv v8n tai, mang d6n cho khach hang nhigu lga chQn di chuy6n tien
lgi han/ On October 21, 2024, Mai Linh Group and Grab Vietnam officially signed a strategic

cooperation agreement to expand transportation services, providing customers with more
convenient travel options.

Sv hqp tac nay cho ph6p khach hang dit xe Taxi Mai Linh th6ng qua Cmg d tIng Grab, d6ng thai
@n dung c6ng nghe va he sinh thai s6 caa Grab dd t6i tru h6a trai nghiem di 1 Pi/ This cooperation
allows customers to book Mai Linh Taxi through the Grab application, while taking advantage of
Grab's technology and digital ecosystem to optimize the travel experience.

Viec kat hqp gifra nar tang c6ng ngh§ hien dei caa Grab va meng lu6i taxi r§ng khap caa Mai Linh
t Pi 63 tinh thanh va cac huyen dao se g6p phan nang cao chat luqng djch vp, gia tang thu nh8p va
dap ang t6t hon nhu cau di 1 Bi caa khach hang tr6n toan qu6c/ The combination of Grab's modern

technology platform and Mai Linh’s extensive taxi network in 63 provinces and island districts will
contribute to improving service quality, increasing income and better meeting the travel needs of
customers nationwide.

1.4.6. Mai Link day mgnh giai I)hap c6ng ngh€ Contact Center On Cloud/ Mai Linh promotes
Contact Center On Cloud technology solution

Nham nang cao chat luqng djch VV cham s6c khach hang va t6i tru h6a holt dQng v4n hanh, Tjp
doan Mai Linh chinh thtrc tri6n khai giai phap c6ng nghe Contact Center On Cloud/ in order to
improve the quality of customer care services and optimize operations, Mai Linh Group officially
deploys Contact Center On Cloud technology solution.

Contact Center On Cloud la he th6ng t6ng dai cham s6c khach hang hien dpi duqc xay dtmg tr6n n6n

tang den toan dam may, cho ph6p k6t n6i va quan ip dtI lieu mat each linh hoA an toan va hieu qua/
Contact Center On Cloud is a modern customer care switchboard system built on a cloud computing

platform, allowing flexible, safe and effective connection and data management.

viec tIng dtmg Contact Center On Cloud vao v4n hanh gifIP Mai Linh cai thien t6c dQ phan h6i,
gia tang kha nang tuong tac vai khach hang tran nhi8u k6nh, dang thai t6i uu chi phi v4n hanh so

vai cac m6 hinh truy6n th6ng/ Applying Contact Center On Cloud to operations helps Mai Linh
illlprove respollbe speed, increase the ability to interact with customers on multiple channels, and

optimize operating costs compared to traditional models.

Giai phap c6ng nghe Contact Center On Cloud kh6ng chi mang l4i trU nghiem khach hang t6t han ma
can khing djnh tam nhin caa Mai Linh trong viec ang dung c6ng nghe s6 vao qua trinh chuy6n d6i va

nang cao hieu qua hog dOng caa doanh nghiep/ Contact Center On Cloud technology solution not only
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brings a better customer experience but also affirms Mai Linh's vision in applying digital technology to
the transformation process and improving business efficiency.

1.4.7. IIt@p thi, 13 ca !!han Ter Doan Mai Linh nh 6n giai thtrang Vd Lang Yang/ 11 collectives,
13 individuals of Mai Linh Group receive the Golden Steering Wheel Award

Nam 27/12/2024, Tjp doin Mai Linh ti6p tuc kh ing djnh vi th6 din aau khi dg dIrac thanh tfch in
tuqng Qi 16 trao giai V6 Lang Vang lan tha 12 do €Jy ban An toan Giao th6ng Qu6c gia td chfrc/

On December 27, 2024, Mai Linh Group continued to affirm its leading position when achieving
impressive results at the 12th Golden Steering Wheel Award ceremony organized by the National
Traffic Safety Committee.

VII(it qua sv x6t duyet khat khe ttl HQI d6ng, Tjp (loan Mai Linh xuat sac gianh duqc ll giai tip
th6 va 13 giai ca nhan, hong t6ng s6 30 tip th6 va 60 ca nhan duqc vinh danh/ Overcoming the

strict review from the Council, Mai Linh Group excellently won 11 collective awards and 13

individual awards, out of a total of 30 collectives and 60 individuals honored.

Giai thudng V6 Lang Vang kh6ng chi t6n vinh nhttrIg ca nhan va t8p tha xuat sac ma ce)n Ian t6a

gia tri t6t dgp, ghi nh8n nhtrng d6ng g6p tham ljng tr6n mai cay s6 hanh trinh/ The Golden Steering
Wheel Award not only honors outstanding individuals and collectives but also spreads good values,
recognizing silent contributions on every kilometer of the journey.

Kh6ng chi chip hanh nghi6m chinh Lu8t An toan Giao th6ng, trong mai ca lam viec cac lai xe Mai
Linh can thtrc hien nhi8u hanh deng dQP, h8 trq nguai g4p ngn va gitlp dO d8ng nghiep, g6p phan
xay dtIng van h6a giao th6ng van minh tIen khap mpi n60 dudng/ Not only strictly complying with

the Traffic Safety Law, during each working shift, Mai Linh drivers also perform many good deeds,

supporting victims and helping colleagues, contributing to building a civilized traffic culture on all
roads

1.4.8. Dao teo nOt be - Nang tam d§i nga IIIIan SF chuyen nghiep/ Internal training - Improving
professional staff

Ngu6n nhan lvc la y&u t6 c6t lai trong sv phat tri6n b6n vang caa doanh nghiep. Chinh vi v8y, Mai
Linh kh6ng nghng dau tu vao c6ng tac dao t40, nang cao ky nang cho dai ngO can ba quan ip va
nhan vien lai xe/ Human resources are the core factor in the sustainable development of the

enterprise. Therefore, Mai Linh constantly invests in training and improving the skills of managers
and driver.

Cac chuong tdnh huan luyen duqc xay dtmg bai ban, cha tr9ng vao viec nang cao tdnh dQ chuy6n

m6n, tIng dung c6ng nghe vao thtre tign, trang bi ky nang giao ti6p va tinh than phtIC vp khach hang

mat each chuy6n nghiep, chu dao/ Training programs are systematically developed, focusing on

improving professional qualifications, applying technology to practice, equipping communication
skills and a spirit of serving customers professionally and thoughtfully.

Nhfmg n8 lvc nay la nan tang da Mai Linh khang djnh vi th6 la met thuang hieu vjn tai uy tin,
duqc khach hang tin tudng va danh gia cao trong su6t nhi8u nam qua/ These efforts are the

foundation for Mai Linh to affirm its position as a prestigious transportation brand, trusted and

highly appreciated by customers over the years.
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1.4.9. Huang vi c§ng ding - Lai xe Mai Linh ttl ta tran tkng cay s6/ Comrnunity orientation - Mai
Linh drivers are kind on every kilometer

Vai tinh than trach nhiem xa hQi lu6n duqc d4t 16n hang dau, trong nam 2024 T8p doan Mai Linh
da c6 nhi6u d6ng g6p V nghTa trong cac hogt d6ng vi c6ng dang/ With the spirit of social

responsibility always being put first, in 2024, Mai Linh Group has made many meaningful
contributions to community activities.

Nai bit la chuang trinh ph6i hQP cang C6ng an TP.HCM td ch(rc dua d6n mi6n phi than nhan cac
liet sT chua xac djnh danh tinh d6n Trung tam Y khoa Vgn H4nh d6 thu nh8n mau AND, ti6p th6m

ni6m tin cho cac gia dinh tr6n hanh trinh tim ki&n ngueri than yeu da nga xu6ng vi dec 18p tv do,
vi hda binh dan tOc/ A highlight is the program in coordination with Ho Chi Minh City Police to
organize free transportation for relatives of unidentified martyrs to Van Hanh Medical Center to
collect DNA samples, giving more confidence to families on the journey to find loved ones who
died for independence, freedom, and national peace.

DIc biet, nhan djp kp niem 80 nam ngay thanh 18p Quan dei Nhan dan Viet Nam, T§p doin Mai
Linh da ph6i hqp cang Su doan 9 trao tjng nha dang dei quan nhan c6 hoan canh kh6 khan @i

Dang Nai/ in particular, on the occasion of the 80th anniversary of the founding of the Vietnam
People's Army, Mai Linh Group coordinated with Division 9 to present a house to a comrade in
arms in difficult circumstances in Dong Nai.

Ng6i nha d6ng dei du(,rc xay dtalg khang Hang, ti6p th6m dang lvc de gia dinh Thi6u ta L6 Hang
Cu&ng 6n djnh vuqyt qua kh6 khan, vuon 16n trong cu(IC s6ng/ The comrade's house was built
spaciously, giving more motivation for Major Le Hung Cuong's family to stabilize, overcome
dIfficulties, and rise up in life.

Hogt d§ng nay th6 hien tinh than trach nhiem v6i xa hei, sy gan b6 nghTa tinh quan dan va nhtrng

gia tri nhan van sau sac ma Mai Linh lu6n huang d6n/ This activity demonstrates the sense of
responsibility to society, the solidarity between the army and the people, and the profound human
values that Mai Linh always strives for.
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2. Nganh nghe vd dja ban kinh doanh/ Business lines and locations of the business

2.1. Nganh ngh6 kinh doanh/ Business lines

T„T~ T„=;*.=:"
code

Ten nganh/ Industry name

1.

2.

2592

5210

Gia c6ng ca khf ; x& 19 va tring phd kim lo9i/ Machining; metal treatment and coating
Chi tia: Gia c6ng co khi, php tang 6 td/ Details: Machining of automobile parts.

Kho bai va llnl gia hang h6a/ Warehousing and storage of goods.

Ho gt dang djch vp h6 trg khac li6n quan d6n v8n atJ Other supporting services related
to transportation

Chi tia: Giao nh8n hang h6a; Thu phat cac ch(mg t& v8n tai; M6i gi6i thuG va cho thud
phuang tien vjn tai dudng b6 (trtr h6a 16ng khi d6 vjn chuy6n va hoot deng lien quan
d6n vjn tai dudng hang kh6ng)/ Details : Freight forwarding; ReceivIng and dispatching
transport documents; Brokerage for rental and leasing of road transport vehicles
(excluding liquefIed gas transport and air transport-related activities).

3. 5229

4.

5.

5320

5510

Chuy6n phat/ Courier actIvities,

Djch vp Irru tra ngan nga)'/ Short-term accommodation services
Chi ti6t: Khach spn aBt ti6u chuan sao (kh6ng hogt dang Qi try sd)/ Details : Hotel
services meeting star-rating standards (not operated at the registered offIce).

Ban bu6n nhi6n lieu ran, 16ng, khi va cac san ph&n li6n quan/ Wholesale ofsolid,
liquid, gaseous fuels and related products

Chi ti6t: Ban bu6n nhi6n lieu ran va cac san ph&n li6n quan (tHr kinh doanh khi dhl m6
h6a lang LPG vi daII nhdyt cBn)/ Details: Wholesale o/soZid/uels and related products

(excluding trading of liquefied petroleum gas – LPG and residual lubricants).

Nha hang va cac djch VV an u6ng ph tlc VV ILnl d s i
service activities

Chi ti6t: Nha hang (kh6ng hopt deng td try sd)/ Details: Restaurant servIces (not
operated at the registered ofice).

6. 4661

7. 5610

8.

9.

10.

11

12.

13.

5820

6201

6202

Xu6t ban phan mam/ Software publishing
Chi ti6t: San xuat phan m&n/ Details : Software production.

Ljp trinh may vi tinh/ Computer programming activities

Tu van may vi tinh va quan tri he th6ng may vi tinh/ Computer consultancy and
computer system wranagewtent services.

6209

6311

Hopt deng djch VV c6ng nghe th6ng tin va djch vp khac li6n quan den may vi tinh/

Information technology services and other related services.

X& ip dti lieu, cho thud va cac ho4t deng li6n quan/ Data processing, hosting and
related activities.

C6ng th6ng tin/ Web portals
Chi ti6t: Thi a Bp trang th6ng tin dien tCl ting hqp/ Details : Operation of general
electronic information websites.

63 12

Ban bu6n 6 ta va xe c6 deng co khac/ Wholesale of automobiles and oMer motor
vehicles

Chi ti6t: Mua ban xe c6 dang ca, phuang tien vjn tai, php tang va ba phill phjI tra caa
xe cb deng ca, nh ch, xang dill, gas/ Details: Trading ofmotor vehicles, transport
vehicles, spare parts, and accessories; lubricants, gasoline, gas.

14 4511
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Bao (luang, saa ch(la 6 ta va xe c6 dOng co khac/ Maintenance and repair o/motor
vehicles and other vehicles

Chi tia: Bao (luang, stra chDa xe 6 ta. Bao duOng, saa chDa may keo, phuang tien xay
d tIng, phuang tien v8n tai/ Details : Maintenance and repair of cars, tractors ,

construction equipment, and transport vehicles.

Ban ohp tang va cac be ph8n php trq caa 6 td va xe c6 d§ng ca khac/ Wholesale of parts
and accessories for motor vehicles and other vehicles.

15 4520

16

17.

4530

4651 Ban bu6n may vi t(nh, thi6t bi ngoBi vi va phAn mam/ Wholesale of computers,
. peripheral equipment and software.

Ban bu6n may m6c, thi6t bi va php ttIng may khac/ Wholesale of other machinery,
equipment and supplies

Chi tia: Ban bu6n may m(Sc, thi a bi va php ttIng may van phdng (tr& may tinh va thi6t
bi ngoBi vi). Mua ban may d&n cay s6 va phjI kien/ Details : Wholesale of ol-Ice
machinery, equipment and spare parts (excluding computers and peripherals) ; trading
ofodometers and accessories.

18 4659

Vjn tai hanh khach dudng b6 trong nai thanh, ngo Bi thanh (tRI v8n tai bang xe bug)/

Urban and suburban road passenger transport (excluding bus transport)
Chi ti6t: Kinh doanh vjn tai hanh khach theo tuy6n c6 djnh bang xe taxi va theo hqp dang;
Kinh doanh vjn tai hanh khach bang m6 ta, xe may/ Details : Fixed-route passenger
transport by taxi and under contract; motorcycle passenger transport business.

19,
493 1

(Chinh)

Vjn tai hanh khach duemg bQ khac/ Other road passenger transport
Chi ti&: vjn tai hanh kh&h bang xe nOi tinh, li6n tintr; cho thu6 xe c6 ngudi lai di vjn
tai harsh kh&h/ Details: Inter-provincial and intra-provincial passenger transport;
leasing vehicles with drtvers for passenger transport.

20. 4932

Vjn tai hang h6a bang dubng bQ/ Freight transport by road
Chi ti&: Kinh doanh v4n tai hang h6a duerng bQ bang 6 t6; Kinh doanh v8n tai hang h6a

dudng b6 bang ma t6, xe may (tra h6a lang khi d6 vjn chuy6nJ/ Details: Road freight
transport by trucks, motorcycles (excluding liquefIed gas transport).

21 4933

Kinh doanh bat dOng san, quy8n str dung dat thu§c cha sd hfru, cha str dung h04c di
thu6/ Real estate business, ownership or leased land use rights
Chi tia: Kinh doanh bat deng san. Cho thud nha d, van phdIng. Cho thuG nha ph tIC vp
cac mVC ach kinh doanh (ki6t, trung tam thuang mRi). Djch vtr cho thu6 van phd)ng/

Detaits: Real estate trading; rental of housing and offIces; rental for commercial
purposes (kiosks, maIls); office leasing services.

Tu van, mai gi6i, dhl gia bit dOng san, Mu gig quy8n str dung dat/ Real estate
consultancy, brokerage, auction services, land use right auctions
Chi ti6t: Kinh doanh djch vu bat deng san: djch VV mai gicyi bat deng san, djch vu san
giao djch bat dang san, djch vp tu van bit dOng san, djch VV quang cao bit deng san,
djch VV quan 19 bit deng san. Djch vv nha dat. (tRl tu van mang tinh phap IV)/ Details ;
Real estate services: brokerage, tradingftoors, consultancy, advertising, and property
management (exclBding legal consultancy).

22 6810

23 6820

24,

25

7310

7490

Quang cao/ Advertising
Chi tiet: Quang cao thuang mpi/ Details : Commercial advertising.

Hoot deng chuy6n m6n, khoa hgc va c6ng nghe khac chua duqc phan via au/ Other

\professional, scient Oc and technical activities not elsewhere classifed
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Chi ti6t: Djch vp chuy6n giao c6ng nghe (tr& thanh toan h6i phi6u, th6ng tin ti le luqng
va tu van ch(mg khoan)/ Details: Technology transfer services (excluding bill payment,
exchange rate information, and securities consulting).

26,

27.

7710

7740

Cho thuG xe c6 deng ca/ Rental of motor vehicles
Chi ti6t: Cho thu6 xe 6 6/ Details : Car rental services.

Cho thuG tai san va hinh phi tai chfnh/ Rental of non-Dnancial intangible assets
Chi tia: Djch VV cho thu6 ki6u dang c6ng nghiep, nhan hieu/ Details : licensing of
industrial designs and trademarks.

Doi 19 du ljch/ Travel agency activities
Chi ti6t: cac djch vv li6n quan d6n djch VV sap d4t chuy6n di du ljch, cha d, v8n chuy6n
hanh khach va hanh IV; djch vv xuat v6; Kinh doanh du 1 jch Ifr hanh nai dja, qu6c t6/

Details: Services related to arranging travel, accommodation, passenger and luggage
transport; ticket issuance; domestic and international tour operations.

28 7911

Di6u hanh tua du ljch/ Tour operator acttvities
Chi ti&: Djch VV cung cap cho hanh khach di du Heh bai cac nha di6u hanh chuy6n du

ljch caa cac dpi 19 du ljch va cac djch vp tuang tv kh&/ Details : Travel services
provided by tour operators and related agencies.

29. 7912

DBi IA mai gi6i, dau gia hang h6a/ Agency, brokerage, and auction of goods
Chi tia: Doi 19 djch vp vi6n th6ng. DBi 19 mira ban, kV gai hang h6a. Djch VV thu ha cac

chi phi ti6u dang: Dien tho Pi. Dpi ip kV gai hang h6a/ Details : Telecommunication
agency services; agency and consignment trading; collection services for consumer
expenses (e.g. , telephone) ; consignment agency services.

30 4610

Dao tPO so cap/ Elementary-level vocational training
Chi ti&: Dao tPO dBy ngh8. Dao tPO lai xe co gi6i dudng bQ/ Details : Vocational
training; training for road motor vehicle driving.

31 853 1

Djet, ',v th6ng tin khac chua dugc phan YaO aau/ Other information services not
elsewhere classified

Chi ti6t: Cac djch vtr th6ng tin qua dien tho4i; Cac djch vu tim ki6m th6ng tin qua hgp
dang hay tr6n cd sd phi (trtr djch vu cat x6n th6ng tin, bao chi)/ Details : Information
services via telephone; paid information search services (excluding news clipping and
journalism services) .

32 6399

33.

34.

35,

36.

6622 Ho©t deng caa dpi IV va mai gidi bao hi6m/ Insurance agency and brokerage activities
Chi ti6t: Dpi 19 bao hi&n/ Details : Insurance agency services.

4921

4922

4929

Vjn tai hanh khach bang xe bu9t trong nOI thanh/ Urban bus passenger transport

Vjn tai hanh khach bang xe bu9t giDa n§i thanh va ngo Pi thanh, li6n tinh/ Urban-rural
and interprovincial bus transport.

Vjn tai hanh khach bang xe bu9t lo4i khac/ Other types ofbus passenger transport.

Hopt deng djch VV ha trq trlrc ti6p cho vjn tai dudng sat/ Sup/lorI services directly
related to railway transport

Chi ti& : How dang ciich vw hi trq trvc ti6p cho vP2 tai drrang sat (tra kinh donrh k6t
eau h4 tang dudng sat, h6a lang khi d6 v8n chuy6n)/ Details : Support services for
railway transport (excluding railway infrastructure business and liquefied gas
transport) .

Hopt dang djch VV ha trq trFC ti6p cho v8n tai dudng bQ/ Support servIces directly
related to road transport

37, 5221

38 5225
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39

40.

41

42.

43,

2.2. Dia ban kinh doanh/ Location of business

- Dja ban kinh doanh/ Location of business (N6u cac dja ban ho4t d§ng kinh doanh chinh, chiem tr&n 10%
t8ng doanh thu trong 02 nam gan nh&)/ (Specify major locations of business which account for more than
10% of the total revenue in the last 02 years):

Mai Linh c6 hoP dang vjn tai (chd lvc la taxi) tai dai @i tat ca 34 tinh thanh va 05 huyen dao trong ca mac,
CP th6/ Mai Linh has transportation activities (mainly taxis) spread across all 34 provinces and 05 island
districts nationwide, specifically:

- Phia Bac: C6 20 tinh g6m/ Northern: There are 20 provinces including:

Tha d6 Ha Na:

Pha Tho

Cao Bang

Hai Ph6ng

Nghe An

Phfa Nam: C6 14 tinh g6m/ Southern: There are 14 provinces including:

Da Nang

Nha Trang

Tay Ninh

An Giang

Chi ti&: Lai dat, c(ru ha dudng b6. Hopt deng quan 19 du bIg be, eau, dudng ham. Holt
deng djch vp ha trq aVC ti6p cho v§n tai duemg bQ: Hoot deng li6n quan tai vjn tai hanh

khach, hang h6a bing duemgbQ/ Details: Roadside assistance, rowing; road, bridge,
tunnel management; services related to road passenger and freight transport.

Djch vp ait ch6 va cac djch vp hi trg li6n quan &n quang ba va td chtrc tua du ljch/
Reservation services and related tourism promotion and tour organization services
Chi tia: Djch VP cung cap th6ng tin, chi dan va 16n chuong trinh du ljch/ Details ,
Information provision, guidance, and tour programming services.

7990

Stra chtta va bao du6ng phuang tien vjn tai (trtr 6 t6, m6 ta, xe may va xe c6 deng ca
khac)/ Repair and maintenance of transport equipment (excluding cars, motorcycles,
and motor vehicles)

Chi tia: S&a chDa d6ng mai trang thi6t bi, phuang tien vjn tai day ba/ Details : Repair
and manufacturing of waterway and land transport equipment.

3315

Xay dtnrg c6ng trinh duemg sat/ Construction of railway projects.4211

4212

4299

Xay dtmg c6ng trinh duemg bQ/ Construction of road projects.

Xay dtmg c6ng trinh ky thu8t dan dvng khac/ Construction of other civil engineering
works

Chi ti6t: Xay dvng va kinh doanh djch vp bai da xe/ Details : Construction and business
of parking lots.

Thai Nguy6n

Son La
Bac Ninh

Thanh H6a

Hug

Tuy6n Quang

Lai Chau

L4ng San

Hung Y6n

Ha Tinh

Y6n Bai

Di6n Bi6n

Quang Ninh

Ninh Binh

Quang Tri

Dak Lak

TP. Ha Chi Minh

Can Tha

Gia Lai

Dang Nai

VTnh Long

Quang Ngai

Da Lat

Dang Thap

Ca Mau
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Ngoai ra, Mai Linh hien cang dang va se c6 mat kinh doanh td 5 huyen dao/ in addition, Mai Linh is
currently and will be operating in 5 island districts:

• Pha Qu6c;

• C6n Dao;
• Cat Ba;

Pha QuP;

C6 T6.

•

•
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3. Tttang tin va ma hinh quan tri, ta chic kinh doanh vd b@ may quan lj/ Information about
governance model, business organization and managerial apparatus

3.1. Ma hinh quan tri (n6u ra m6 hinh theo guy djnh tei Di6u 137 Lu8t Doanh nghiep)/ Governance
model (as stipulated in Article 137 of the Law on Entrprises)

3.1.1. Dei hei dang ca dang General Meeting of Shareholders

Doi hai dang c6 d6ng (“DHDCD”) bao g&m at ca cac cd dang c6 quygn bi6u quy6t, la ca quan c6
tham quy8n quy6t djnh cao nh& caa C6ng ty theo Lu8t Doanh nghiep va Di8u le Hogt deng caa
C6ng ty. DHDCD c6 quy6n bau, mign nhiem va bai nhiem thanh vi6n HDQT, BKS theo cac quy
djnh CP th8 trong Di6u le C6ng ty Hqp nhA/ The General Meeting of Shareholders (“GMS”) includes
all shareholders with voting rights and is the highest decision-making body of the Company
according to the Enterprise Law and the Company’s Charter. The GMS has the right to elect, dismiss

and remove members of the Board of Directors and the Supervisory Board according to specific
provisions in the Charter of the Consolidated Company.

3.1.2. Hei dang Quan trjF Board of Directors

Hai d6ng Quan tri (“HDQT”) quy6t djnh ho4t dang kinh doanh, c6 toan quy6n quy6t djnh, thtrc

hien cac quy8n va nghTa vu caa C6ng ty, ngo4i tra nhCrng van da thu§c thim quy6n caa DHDCD.
HDQT c6 quyan b8 nhiem, mi6n nhiem, each chao Ban Giam d6c. Quy8n va nghTa vtr caa HDQT
duqc quy djnh CV th6 tBi Di6u le C6ng ty/ The Board of Directors (“BOD”) decides on business

activities, has full authority to decide and exercise the rights and obligations of the Company,
except for matters under the authority of the GMS. The Board of Directors has the right to appoint,

dismiss and remove the Board of Directors. The rights and obligations of the Board of Directors
are specifically stipulated in the Company's Charter.

3.1.3. Ban kam sodt/ Supervisory Board

Ban Ki6m soat (“BKS”) c6 quyen giam sat HDQT, Giam d6c trong viec di6u hanh, quan ip C6ng
ty Hqp nh&; chju trach nhiem tru6c ph£p lu8t va DHDCD vg viec thvc hien cac quygn va nghTa

VV caa minh/ The Supervisory Board (“BOS”) has the right to supervise the Board of Directors
and the Director in the operation and management of the Consolidated Company; be responsible
before the law and the Generai Meeting of Shareholders for the implementation of its rights and

obligations.

3.1.4. Van phbng Hf)QT/ Office of the Board of Directors

Van ph6ng HDQT g6m Chanh van phdng va Lu8t su - thu kp C6ng ty, chju trach nhiem td ch(rc
cac cuQc hQP HDQT, so en thao Bian ban, Nghi quy6t HDQT va IUI tra hd so li6n quan &n HDQT/
The Office of the Board of Directors includes the Chief of Office and the Company's Lawyer -
Secretary, responsible for organizing Board of Directors meetings, drafting Minutes, Board
Resolutions and archiving records related to the Board of Directors.

3.1.5. GUm dac koBe Tang gUm adc/ Director or General Director

Ban Giam d6c do HDQT b6 nhiem, bao g6m 01 GUm d6c va cac Ph6 Giam d6c/ The Board of
Directors is appointed by the Board of Directors, including 01 Director and Deputy Directors.

Gi&n d6c di6u hanh ho4t dQng hangngay caa C6ng ty vachjutrach nhiemtru6c HDQT va tru6c phap

Iu8t quy6n va ngh-ia vv cia minh/ The Director manages the daily operations of the Company and is
responsible before the Band of Directors and before the law for his rights and obligations.
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3.1.6. Cdc pItting ban lien quan/ Related departments

Bao g6m 12 Ban chtrc nang va Van phdng T4p doin/ Including 12 functional departments and
the Group Office:

Ban Phat tri6n Kinh doanh/ Business Development Department;

Ban Vjn tai/ Transportation Department;

Ban Tai chinh – K6 toan/ Finance - Accounting Department;

Ban T6 chac – Can ba/ Organization - Personnel Department;

Ban NOI vp/ Internal Affairs Department;

Ban C6ng nghe th6ng tin/ Information Technology Department;

Ban Ky thu8t/ Technical Department;

Ban Ki6m soat nOi be/ Internal Control Department;

Ban Truy6n th6ng/ Communications Department;

Ban Quan he cOng d6ng/ Community Relations Department;

Ban Thuang mpi va Mua sam tip hung/ Trade and Centralized Procurement Department;

Ban Phap chd/ Legal Department.
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3.2. Ca cau bQ may quan ip/ Management structure
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3.3.

TT/
No

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

cac C6ng ty con, C6ng ty li6n ka/ Subsidiaries, associated Companies: (N6u danh sach, dja chi,
ITnh vtrc san xu6t kinh doanh chinh, v6n di6u Ie thtrc g6p, tV le sd htm caa C6ng ty qi cac c6ng ty con,
c6ng ty li6n kit)/ (Specify the names, addresses, major fields of production and business, paid-in
charter capital, ownership percentages of the Company in such subsidiaries, associated companies)

Ten C6ng ty/
Company name

C6ng ty TNHH Mai Linh Ninh Binh
Mai Linh Ninh Binh Company Limited

C6ng ty TNHH Mai Linh Thai Nguy6n
Mai Linh Thai Nguyen CoMpany Limited

C6ng ty TNHH Mai Linh Ha Nam
Mai Linh Ha Nam Company Limited
C6ng ty TNHH Mai Linh VTnh Pha
Mai Linh Vinh Phuc Company Limited

C6ng ty TNHH Mai Linh Bac Ninh
Mai Linh Bac Ninh Company Limited

C6ng ty TNHH Mai Linh Hai Duong
Mai Linh Hai Duong Company Limited

C6ng ty TNHH Mai Linh Hai Phdng
Mai Linh Hai Phong Company Limited

C6ng ty cd phan Mai Linh Tha Da
Mai Linh Thu Do Joint Stock Company

C6ng ty TNHH Mai Linh Bac Giang
Mai Linh Bac Giang Company Limited
C6ng ty TNHH Mai Linh Thanh Hoa
Mai Linh Thanh Hoa Company Limited

C6ng ty TNHH Mai Linh Ha nnh
Mai Linh Ha Tinh Company Limited

C6ng ty TNHH Mai Linh Nam Djnh
1\dai Linh Nam Dinh Company Limited

C6ng ty TNHH Mai Linh Hung Y6n
Mai Linh Hung Yen Company Limited

C6ng ty TNHH Mai Linh Pha Th9
Mai Linh Phu Tho Company Limited

C6ng ty TNHH Mai Linh Thai Binh
Mai Linh Thai Binh Company Limited

C6ng ty C8 phan Mai Linh Quang Ninh
Mai Linh Quang Ninh Joint Stock Company

C6ng ty TNHH Vjn tai C6ng nghe Mai Linh Ha N§i
Mai Linh Hanoi Technology Transport Company Limited

C6ng ty TNHH Mai Linh Tuy6n Quang
Mai Linh Tuyen Quang Company Limited

C6ng ty TNHH V8n tai C6ng nghe Mai Linh Den Bi6n
Mai Linh Dien Bien Technology Transport Company Limited

Nai thanh l§p/
Place of

establishment

Ninh Blah
Ninh Binh

Thai Nguy6n
Thai Nguyen

Ha Nam
Ha Nam

VTnh Phac
Vinh Phuc

Bac Ninh
Bac Ninh

Hai Duang
Hai Duong

Hai Ph6ng
Hai Phong

Ha N6i
Ha Noi

Bic Giang
Bac Giang
Thanh H6a
Thanh Hoa

Ha Tmh
Ha Tinh

Nam Dinh
Nam Dinh

Hung Yan
Hung Yen
Ph(1 Tho
Phu Tho

Thai Binh
Thai Binh

Quang Ninh
Quang Ninh

Ha N6i
Ha Noi

Tuyen Quang
Tuyen Quang

E)i6n Bi6n
Dien Bien

Tj, le qu},in bi6u
quy6t nim gia'/
Percentage of

voting rights held

51,00%

5 1 ,00%

5 1 ,00%

51,00%

51,00%

5 1 ,00%

51 ,00%

51 ,00%

51 ,00%

5 1 ,00%

51,00%

51 ,00%

51,00%

51,00%

51 ,00%

51,00%

81 ,99%

51,00%

51 ,00%

26



C6NG TY c6 PHAN TAP DOAN MAI LINH

TT/
No

20

21

22

23

24

25

26

27

28

29

30

31

32

33

34

35

36

37

38

39

40

41

Ten C6ng ty/
Company name

C6ng ty TNHH Mai Linh Bac K on

Mai Linh Bac Kan Company Limited
C6ng ty TNHH Mai Linh Ha Giang
Mai Linh Ha Giang Company Limited

C6ng ty TNHH Mai Linh H6a Binh
Mai Linh Hoa Binh Company Limited

C6ng ty TNHH Mai Linh Lao Cai
Mai Linh Lao Cai Company Limited
C6ng ty TNHH Mai Linh Lai chau
Mai Linh Lai Chau Company Limited

C6ng ty TNHH Mai Linh Long San
Mai Linh Lang Son Company Limited

C6ng ty TNHH Mai Linh Cao Bang
Mai Linh Cao Bang Company Limited
ceng ty TNHH Mai Linh Y&n Bai
Mai Linh Yen Bai Company Limited

C6ng ty TNHH Mai Linh San La
Mai Linh Son La Company Limited

C6ng ty TNHH Mai Linh Quang Ngai
Mai Linh Quang Ngai Company Limited
C6ng ty TNHH Mai Linh Tam K9
Mai Linh Tam Ky Company Limited

C6ng ty TNHH Mai Linh Hei An
Mai Linh Hoi An Company Limited
C6ng ty TNHH Mai Linh Hug

Mai Linh Hue Company Limited

C6ng ty TNHH Mai Linh Quang Tri
Mai Linh Quang Tri Company Limited
C6ng ty TNHH Mai Linh Quang Binh
Mai Linh Quang Binh Company Limited
C6ng ty TNHH Mai Linh Binh Djnh
Mai Linh Binh Dinh Company Limited
C6ng ty TNHH Mai Linh Pha Y6n
Mai Linh Phu Yen Company Limited
C6ng ty TNHH Mai Linh Gia Lai
Mai Linh Gia Lai Company Limited

C6ng ty TNHH Mai Linh Kon Tum
Mai Linh Kon Tum Company Limited

C6ng ty cd phan Mai Linh Hai Van
Mai Linh Hai Van Joint Stock Company

C6ng ty TNHH Mai Linh Da Ning
Mai Linh Da Nang Company Limited
C6ng ty cd phan Mai Linh Nghe An
Mai Linh Nghe An Joint Stock Company

Nai thanh Ijp/
Place of

establishment

Bac Kan

Bac Kan

Ha Giang
Ha Giang
Hda Binh
Hoa Birth

Lao Cai
Lao Cai

Lai chau
Lai Chau

LOng San
Lang Son

Cao Bang
Cao Bang
Y&n Bai
Yen Bai

San La
Son La

Quang Ngai
Quang Ngai

Quang Nam
Quang Nam

H6i An
Hoi An

Hu6
Hue

Quang Tri
Quang Tri

Quang Birth
Quang Binh
Binh Dinh
Binh Dinh

Phi Y6n
Phu Yen
Gia Lai
Gia Lai

Kon Tum
Kon Tum

Da Nang
Da Nang

Da Ning
Da Nang

Nghe An
Nghe An

TP le quy6n bi6u
quy6t nim gia-/
Percentage of

voting rights held

51 ,00%

51 ,00%

51,00%

51,00%

5 1,00%

51 ,00%

51,00%

51,00%

51 ,00%

5 1,00%

5 1 ,00%

51,00%

51 ,00%

51 ,00%

99,94%

51,00%

51 ,00%

5 1 ,00%

5 1,00%

77,06%

51 ,00%

51,00%
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TT/
No

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

59

60

61

62

Ten C6ng ty/
Company name

C6ng ty TNHH Mai Linh S6ng Han
Mai Linh Song Han Company Limited

C6ng ty cd phan Mai Linh Nam Trung B6 va Tay Nguy6n (MSH)
Mai Linh South Central and Central Highlands Joint Stock
Company (MSH)

C6ng ty cd phan San xu6t & Thuang mli Mai Linh
Mai Linh Production & Trading Joint Stock Company

C6ng ty TNHH TM DV VT Sai Gan Binh Minh
Saigon Binh Minh Transport Service Trading Company Limited

C6ng ty cd phan Dhl tu va HtJP tac Qu6c td Mai Linh
Mai Linh International Investment and Cooneration Joint Stock
Company

C6ng ty TNHH Chg Lan Taxi
Cho Lon Taxi Company Limited
C6ng ty TNHH An Cu Mai Linh
Mai Linh An Cu Company Limited

C6ng ty TNHH Ba MImi Taxi
Thirty Taxi Company Limited

C6ng ty TNHH Deluxe Taxi
Deluxe Taxi Company Limited

C6ng ty cd phan Thuong mpi Mai Linh Toan Cau
Mai Linh Global Trading Joint Stock Company

C6ng ty cd phan Thuang moi M6 K6ng Xanh
Green Mekong Trading Joint Stock Company

C6ng ty TNHH Mai Linh-Willer
Mai Linh Willer Company Limited

C6ng ty cd phan V8n chuy6n Mai Linh Logistics
Mai Linh Logistics Joint Stock Company
C6ng ty cd phan Thanh toan Mpass
Mpass Payment Joint Stock Company

C6ng ty cd phan Thuang mei Bach H6a Mai Linh
Mai Linh Department Store Trading Joint Stock Company

C6ng ty TNHH Mai Linh An Giang
Mai Linh An Giang Company Limited

C6ng ty TNHH Mai Linh Binh Duang
Mai Linh Binh Duong Company Limited

C6ng ty TNHH Mai Linh Binh Phu(k
Mai Linh Binh Phuoc Company Limited

C6ng ty TNHH Mai Linh Binh Thu8n

Mai Linh Binh Thuan Company Limited
C6ng ty TNHH Mai Linh Da Lot
Mai Linh Da Lat Company Limited
ceng ty TNHH Mai Linh Dak L6k
Mai Linh Dak Lak Company Limited

No'i thanh Ijp/
Place of

establishment

Da Ning
Da Nang

Khanh HOa

Khanh Hoa

TP.Hd Chi Minh
Ho Chi Minh City
TP.Ha Chi Minh

Ho Chi Minh City

TP.Hd Chi Minh
Ho Chi Minh City

TP.Hd Chi Minh
Ho Chi Minh City
TP.Ha Chi Minh

Ho Chi Minh City
TP.Ha Chi Minh

Ho Chi Minh City
TP.Ha Chi Minh
Ho Chi Minh City
TP.Ha Chi Minh
Ho Chi Minh City
TP.Ha Chi Minh

Ho Chi Minh City
TP.Ha Chi Minh
Ho Chi Minh City
TP.Hd Chi Minh

Ho Chi Minh City
TP.Ha Chi Minh

Ho Chi Minh City
TP.Ha Chi Minh

Ho Chi Minh City

An Giang
An Giang

Binh Duang
Binh Duong
Binh PhMc
Binh Phuoc

Binh Thuan
Binh Thuan

Da Lat
Da lat

D6k Lak
Dak Lak

TP le quy6n bi6u
quy6t nim gia'/
Percentage of

yoUng rights held

99,87%

65,70%

91 ,58%

69,86%

91 ,30%

100,00%

100,00%

5 1,00%

100,00%

100,00%

100,00%

5 1 ,00%

100,00%

100,00%

100,00%

51 ,00%

51,00%

51 ,00%

51,00%

68,70%

51,00%
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3.4.

C6ng ty TNHH Thanh d6 Hu6 (C6ng ty con caa C6ng ty
TNHH Mai Linh Hu6)
Thanh Do Hue Company Limited (Subsidiary of Mai Linh
Hue Company Limited)

C6ng ty TNHH MTV Mai Linh Champasak (C6ng ty con caa
C6ng ty cd phan Mai Linh Narn Trung BQ va Tay Nguy hl)
Mai Linh Champasak Company Limited (Subsidiary of Mai
Linh South Central and Central Highlands Joint Stock
Company)

3.5. Cgc C6ng ty li6n k6t quan trQng/ Significant affiliated Companies

TT/ I Ten C6ng ty/ } No'i thanh Ijp/
No 1 Company name I Place of

establishment

1

2

3

4

5

6

7

T&n C6ng ty/
Company name

C6ng ty TNHH Mai Linh Dik N6ng
Mai Linh Dak Nong Company Limited

C6ng ty TNHH Mai Linh Ki6n Giang
Mai Linh Kien Giang Company Limited

C6ng ty TNHH Mai Linh Long An
Mai Linh Long An Company Limited

C6ng ty TNHH Mai Linh Phan Rang Thap Cham
Mai Linh Phan Rang Thap Cham Company Limited

Cac C6ng ty con s6' htru gUn ti6p/ Indirectly owned Subsidiaries

T6n C6ng ty/
Company name

C6ng ty C6 phan Thuong m4i Djch vp Thi& kg va in Bao bi
Nang deng
Dynamic Packaging Design and Printing Service Trading Joint
Stock Company

C6ng ty C6 phan V8n tai Tac hanh Mai Linh
Mai Linh Express Transport Joint Stock Company

H(JP tac xa H6a Binh Xanh
Hoa Binh Xanh Cooperative

C6ng ty cd phan Thanh Toan MPASS
IVIpass Payment Joint Stock Company

C6ng ty cd phan V8n chuy6n Mai Linh Logistics
Mai Linh Logistics Transport Joint Stock Company

C6ng ty TNHH Vi6n th6ng MLG viet Nam
MLG Vietnam Telecommunication Company Limited

C6ng ty cd phan E)au tu va Figp tac Qu6c T6 Mai Linh
Mai Linh International Investment and Cooperation Joint Stock
Company

No’i thanh Ijp/
Place of

establishment
1Fu jed=!:=gil£F

Percentage of
voting rights held

D£k N6ng
Dak Nong
Ki6n Giang
Kien Giang

51,00%

51 ,009

51l009

Long An
Long An

Ninh Thu&I
Ninh Thuan

Nai thanh l8p/
Place of establishment 1:yu i:={:1:gil£/u

Percentage of
voting rights held

VTNam VT Do, PhI
Dp, Tp. H

Nam Vi Da, Vi Da Ward,
Hue City

Ban Phabath, Tp. Paskse,
Tinh Champasak, Lao
Ban Phabath, Paskse

City, Champasak
Province, Laos

100,00%

100,00%

Tj, Ie quy6n bi6u
quy6t nim gia'/
Percentage of

voting rights held

TP. Hd Chi Minh
Ho Chi Minh City

40,00%

TP. Hd Chi Minh

Ho Chi Minh City
TP. Ha Chi Minh

Ho Chi Minh City
TP. Ha Chi Minh
Ho Chi Minh City
TP. Ha Chi Minh
Ho Chi Minh City

Ha N6i
Ha Noi

25,67%

20,00%

49,00%

49,00%

39,00%

TP. Hd Chi Minh

Ho Chi Minh City
40,30%
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4.

4.1. Cac mr.rc tieu cha y6u caa C6ng ty/ Main objectives of the Company
V6i tam nhin mai “Nha cung cap he sinh thai djch vp gan v6i di chuy6n th6ng minh dang tin c4y va k6t

n6i tr6n ngn tang dan dhl Qi khu vtrc D6ng Nam A”, T8p doan Mai Linh xac djnh cac mpc ti6u trung
han trong giai doan ti6p theo/ With the new vision of "Provider of a reliable and connected smart
mobility service ecosystem on a leading platform in Southeast Asia", Mai Linh Group identifies the

following mid-term goals in the next phase:

Ap d tIng m6 hinh quan 19, di8u ph6i pha hqp tf nh chat ho4t deng caa cac Dan vi hanh chinh mai
nham nang cao hieu suit ho Bt deng cia cac ngu6n lvc, tinh g9n b6 may vjn hanh, quan 19/ Apply a
management and coordination model suitable to the nature of operations of the new Administrative
Units to improve the operational efficiency of resources, streamline the operation and management
apparatus.
Cang c6 djnh vi thuang hieu va nang cao gia tri thuang hieu d6 lam ca sd quang ba va thu hat khach

hang str dung cac djch VV khac trong he sinh thai vjn chuy6n/ Strengthen brand positioning and
enhance brand value as a basis for promoting and attracting customers to use other services in the

transportation eco-system.

E)au tu phuong tien: Nghi&n c&u va str d tIng cac d6ng xe Dien va xe Hybrid phtl hw xu huang
chuy6n d6i xanh caa Chinh pha/ Invest in vehicles: Research and use Electric and Hybrid vehicles
in line with the Government's green transformation trend.

4.2.

Djnh huang phat tri8n/ Development orientations

Chi6n luQ'c phat tri6n trung va dai hen/ Development strategies in medium and long term
COng vai sv tu van caa d6i tac chi6n luge EY-Pathernon, Tjp doin Mai Linh huang din mOt tim
nhin mai “Nha cung cip he sinh thai djch VP gan vai di chuy6n th6ng minh dang tin c8y va k6t n6i
tr6n ngn tang dan (Bu t4i khu vvc D6ng Nam A”/ With the advice of strategic partner EY-Pathernon,
Mai Linh Group aims for a new vision of " A trusted and connected smart mobility service ecosystem
provider on a leading platform in Southeast Asia". Huang &n 5 th kh6a vang/ Aiming for 5 golden
keywords :
• Trusted (Tin c8y)
• Connected (K6t n6i)
• Smart (Th6ng minh)
• Mobility (Di chuy6n)
• Ecosystem (He sinh thai)

Chi6n luge v6i tam nhin dai h Bn th 5 d&n 10 nam, huang d6n nhang gia tri b6n vOng song song v6i
xu th6 thai dpi va wqX kh6i ph4m vi trong nu6c, T8p doan tin rang day la djnh huang d(Ing dan va
hoan thien nh6t cho met cuQc each mBng chuy6n ddi mRnh me/ With a long-term strategy of 5 to 10
years, aiming for sustainable values in parallel with the trend of the times and beyond the domestic
scope, the Group believes that this is the most correct and complete orientation for a strong
transformation revolution. Mpc ti6u cu6i cang kh6ng chi dang 1 gi d hieu qua kinh doanh caa cac
nganh ngh& earlg he sirlh dai ma can t4p trung bai dip nhfrng gia tri bin vfrng, hoan thaI:lh str menh
5 mpc tieu d6i vai ngudi lao deng/ The ultimate goal does not stop at the business efficiency of the

industries in the ecosystem but also focuses on fostering sustainable values, completing the mission
of 5 goals for employees:

• Lgc nghiep - M6i CBNV la met nha dau tu/ Career - Each employee is an investor;

• An eu - Mai CBNV duqc sd htru can he/ Housing - Each employee owns an apartment;
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•

•

•

S(rc kho6 - M8i CBNV duqc cham s6c strc kho6 - sd htlu g6i cham s6c sfrc kho6 cho ca nhan

va gia dinh/ Health - Each employee receives health care - owns a health care package for
individuals and families;
Bao hi6m - Mai CBNV duqc sd htm g6i bao hi6m nhan thQ cho ca nhan/ Insurance - Each
employee owns a personal life insurance package;

Tai chinh - M6i CBNV duqc sd htru sd ti6t kern/ Finance - Each employee owns a savings book.

4.3. cac in Irc ti6u phat tri6n bin vang (mai trrrdbg, xa h$i va cOng dang) va chtrobg trinh chinh li6n
quan d6n ng£n hen va trung hen caa C6ng ty/ Corporate objectives with regard to Corporate
environment, society and community Sustainability
Mpc ti6u an toan giao th6ng lu6n duqc dua 16n hang dau/ Traffic safety is always the top priority. Tang

cudng hu6n luyen dao @o nhan vi6n lai xe d6 dam bao an toan giao th6ng/ Strengthen training and
education for drivers to ensure traffic safety. Tham gia cac ho Bt dOng tuy6n truy8n p th(rc th tIC hien
van h6a, lu8t le giao th6ng/ Participate in activities to promote awareness of traffic culture and laws;
Ap dung he th6ng quan IP An toan giao th6ng dueyng bQ theo ti6u chuan ISO 39001 ding bQ tr6n ca
he th6ng/ Apply the Road Traffic Safety Management System according to ISO 39001 standards
synchronously throughout the system;

Cham lo dai sang caa can be c6ng nhan vi&n, quan tam d6ng g6p gitIP dO cac hoan canh kh6 khan
trong C6ng ty va trong ceng dang/ Take care of the lives of employees, pay attention to contributing
to help those in difficult circumstances in the Company and in the community. Dic biet la gi(ip dO cac
ngn nhan tai nen giao th6ng/ Especially helping victims of traffic accidents;

Theo du6i mVC ti6u str dtmg nang luqng s4ch, tri6n khai dv an str dung xe hybrid thay thi xe ch4y bang

nhi6n lieu h6a thech/ Pursue the goal of using clean energy, implement a project to use hybrid vehicles
to replace fossil fuel vehicles;

San sang d6ng hanh cOng cac Sd Ban Nganh va Chinh pha trong cac chuong trinh ha trq y tg xa hai,
cv th6 nhu c6ng tac taxi cap eau n6u djch Covid bang phat Id/ Be ready to accompany the

Departments, Branches and Government in social health support programs, specifically such as

emergency taxi work if the Covid epidemic breaks out again.

S. Cic rai ro/ Risks: (Mu cdc r'J. ro c6 th6 dnh huang dan hoot dOng san xudt kinh doanh hoec d6i vdi
viec thwc hen cdc mvc aau clia caa C6ng ty, Hong d6 c6 rid ro va mai tru ang, thian tai, cbch berth, ...)/
(Specify the risks probably affecting the production and business operations or the realization of the
Company's objectives, including environmental risks ...)

Nhu eau tuy6n dung cac nhan sv c6 trinh dQ cao va c6ng nghe tang 16n rat cao tran thi truemg. viec xay dtIng
dai nga trong di6u kien cenh tranh gay git gifra cac nha tuy6n dung, ngan sach dau tu cho cac hogt deng

CNTF va cac chinh sach va nhan sy h in ch6 duqc xac djnh la rai ro chinh/ The demand for highly qualified
technology personnel is increasing rapidly in the market. Building a team in a context of fierce competition

between employers, limited investment budgets for IT activities and human resource policies are identified
as the main risks.

Tuy nhi6n, v6i nhi6u thach thCrc chung va dai hgn bao g6m sv c4nh tranh d6n ttl cac san pham djch vp khac

nhau caa cac logi hinh taxi truy&n th6ng, taxi c6ng nghe, taxi dien duqc dau tu ttl nh ang Tjp (Joan lan hoic
da qu6c gia, cac logi hinh phuang tien c6ng ceng da dBng, cac hqp tac xa vera va nh6; c6ng nghe nang cao
yeu cau va tinh tien dung va sy mong dqi caa kh&h hang; cac y6u t6 vg nhan lvc/ However, with many
common and long-term challenges including competition from different service products of traditional taxis,
technology taxis, electric taxis invested by large or multinational corporations, diverse types of public
transport, small and medium-sized cooperatives; technology increases the requirements for convenience and
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customer expectations; human resources factors. Cac y6u t6 nay se khi6n cho lqi nhu8n ttl ho4t dOng kinh
doanh bi thu hgp trong tuong lai n6n vai mvc ti6u gia v rIng vi th6 la doanh nghiep di dau trong nganh kinh
doanh Taxi tr6n toan qu6c vao thai kp c6ng nghe 4.0 thi Ban Gi&n d6c xac djnh rang sy can thi6t phd djnh
huang ddi m(ii vg m6 hinh kinh doanh v6i tarn nhin ’'Ch6 dang caa djch VV ciugc tin dang lu6n c6 gia tri han
so vai djch vv san pham thuan tay" da duqc tri6n khai/ These factors will cause the profit from business
activities to be narrowed in the future, so with the goal of maintaining the position as a leading enterprise in
the Taxi business nationwide in the 4.0 technology era, the Board of Directors determined that it is necessary
to orient the innovation of the business model with the vision "The position of trusted services is always

more valuable than pure product services" has been implemented.

D6ng thai, C6ng ty phai li6n tuc c6 nh ang phuong an k6u gQi dau tu va cac giai phap tai chinh d6 giai quy6t

nhtmg thiet hd trong qua kh(r va dam bao k6 hogch phat tri6n trong mong lai/ At the same time, the Company
must continuously have investment calling plans and financial solutions to resolve past losses and ensure

future development plans.
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II. TiNH HiNH HOAT DONG TRONG NAM 2024/ OPERATIONS IN THE YEAR 2024

1. Tin it h-mh hoW d§ng san xu6t kinh doanh/ Situation of production and business operations

1.1. Ka qua hoqt dOng san writ kinh doanh trong nam/ Results of business operations in the year: NaII
cdc k6t qua dot duqc trong nam. NaII nhang thay dai, bi6n dang Ian va chan hgc kinh doanh, deanit
thu, tai nhuan, chi phi, thi Huang, san phawl, ngu8n cIIng cap, .../ Specify the results achieved for the
year. Specify major changes and movements in business strategy, revenue, profIts, costs, markets,
products, supplies, etc

1.1.1. C6ng ty CP T@p Joan Mai Linh – Tang hgp/ Mai Linh Group Corporation – General

Doanh thu thuan dBt 875,70 tp dang (Iam tran)/
Net revenue reached 875.70 VND billion (rounded);
Lai nhu8n tru6c thu6 dH 3,69 tp dang (lam tre)n)/

Profit before tax reached 3.69 VND billion (rounded);
Lgi nhugn sau thud dH 3,69 tp d6ng (lam tr6n)/
Profit after tax reached 3.69 VND billion (rounded).

1.1.2. H(JP rrh6t –Tep dodn Mai Linh/ Consolidation – Mai Linh Growl)

Doanh thu thuan dBt 1 .343,33 t9 d6ng (Iam tran)/
Net revenue reached i ,343.33 VND billion (rounded)
va tang trudng giam (15,30)% so vai nam 2023 and growth decreased by (15.30)% compared to 2023 ;

Lgi nhu4n tru6c thug dP (3 1,36) tj dang (Iam tre)n)/

Profit before tax reached (3 1 .36) VND billion (rounded)
va ang budng giam (321,36)% so vai nam 2023 and growth decreased by (321.36)% compared to 2023;

Lqi nhu8n sau thug dH (43,08) W dang (lam tran)/

Profit after tax reached (43.08) VND billion (rounded)
va tang aIIang giam (1.194,37)% so v6i nam 2023 and growth decreased by (1,194.37)% compared to 2023;

Lai co ban tren c6 phi6u: (2 15) dang/ cd phi6u/ Basic earnings per share: (215) VND/share,

Trnh hinh thyc hien so vai k6 hoqch 2024/ Irnplernentation situation/actual progress against the
plan of 2024: So sdrlh kat qua dqt duqc trong narn so vai cdc chi tiau k6 hoQch vd cdc chi tiLt nam
tian ka. Phan nch cv tha nguyan nhdn dan dan viec kh6ng dQt/ dot/ v troT cdc chi tieu so va ka hoQch

va so vai nam ti8n ka/ Comparing the actual progress with the targets and the results of the preceding
years. Analyzing specifIC reasons of the unachievement/ achievement/ excess of the targets and against
the preceding years

1.2.1. C6ng ty CP T+p Joan Mai Linh – Tang hgp/ Mai LirIh Group Corporation – General

Doanh thu thuan dgt tuang duong 87,57% kd hogch/

Net revenue reached 87.57% of the plan;

Lqi nhu4n sau thu6 d4t tuong (luang 12,30% k6 hogch/

Profit after tax reached 12.30% of the plan.

1.2.2. H(rp nh& –TOp doin Mai Linh/ Consolidation – Mai Linh Group

Doanh thu thuan dP tuong duang 8 1,41% kd hoech/
Net revenue reached 8 1.41% of the plan;
Lqi nhu8n sau thuG dgt tuong duang (7 1,81)% kd hoech/
Profit after tax reached (7 1 .81 )% of the plan.

1.2.

2. Ta chic va nhan SkI/ Organization and Human resource
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Danh sgch Ban di iu hanh/ List of the Board of Management: (Danh sach, t6m tit ip 1 jch va tp le
sa h Cru cd phan c6 quygn bi8u quy6t va cac chang khoan khac do c6ng ty phat hanh caa Tang Giam
d6c, cac Ph6 T6ng gUm d6c, K6 toan trudng va cac can ba quan 19 khac)/ (List, curriculum vitae and

ownership percentage of the Company’s voting shares and other securities by the Company’s General
Director, Deputy General Directors, Chief Accountant and other managers)

2.1.

a) Darth sdch Ban GUm Mc/ List oythe Board of Directors

Thanh vien va co' c6u Ban Gi£m d6c: Bay (7) nguM g6m mOt (1) GUm d6c, bay (5) Ph6 GUm d6c va
met (1) K6 togn Tru6'ng/ Members and structure of the Board of Directors: Seven (7) people including
one (1) Director, seven (5) Deputy Directors and one (1) Chief Accountant.

TT 1 T6n/
No 1 Name

C)ng/ Mr.
1 1 Pham Minh

Strong

(-)ng/ Mr. Mai
Ha Thanh
Hang

2

, Ie)ng/ Mr. Hd
’ I AnhDuang

Ph6 Gi&n d6c An
e)ng/ Mr. i ninh n©i bQ/

Dinh Kim Ld 1 Deputy Director of
Internal Security

4

Ba/ Mrs
Hupnh Thi
Minh Hud

5

e)ng/ Mr.
6 1 Pham Minh

Tri

Ngay cip/
Date of

issue

S6 HQ chi6u/
CMND/

Passport/ID
Number

Chfrc vu/
Title

Giam d6c/
Director

083071000090 13/03/2017

Ph6 Giam d6c Tai
chinh/

Deputy Director of
Finance

079074034581 18/09/2012

Ph6 Giam d6c Phat
tri6n Kinh doanh/

Deputy Director of
Business

Development

27/08/2021038093044280

22/12/2021019062000099

Ph6 Gi&n d6c Quan
19 chit luqng/

Deputy Director of
Quality

Management

23/05/2017052176000148

Ph6 Giam d6c C6ng
nghe th6ng tin/

Deputy Director of
Information

Technology

25/08/2016079087003418

Nai cap/
Place of issue

Thay
d6i/

Adjust-
ment

Cue Canh sat
QLHC va TFXH/
Department of
Administrative
Police for Social
Order
Cue Canh sat

QLHC va TFXH/
Department of
Administrative
Police for Social
Order
Cuc Canh sat
QLHC va TFXH/
Department of
Administrative
Police for Social
Order
Cuc Canh sat
QLHC vi TTXH/
Department of
Administrative
Police for Social
Order
Cue Canh sat

QLHC va TFXH/
Department of
Administrative
Police for Social
Order

Mi&I
nhi6m
02/04/
2024

Mi6n
nhi6m
02/04/
2024

Ba
nhi6m
mai
2023/
New
al)pom
-tment

Cue Canh sat
QLHC vi TTXH/
Department of
Administrative
Police for Social
Order
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Ba/ Mrs
Pham Thi

7 Thanh
Phuang

Canh satCPC
QLHC va TFXH/
Department of22/12/2021079 1 76027878 Administrative
Police for Social
Order

Kd toan huang/
Chief Accountant

b) T6m tat lj ljcIt caa cdc thdnh \)ten Ban aBu hanh/ Summary of the Executive Board members'
biographies

ONG/ M,. PHAM MINH STTONG
GIAM D6C / DIRECTOR

Ngay sinh: 27/5/1971/ Date of birth: 27/5/1971.

Tham ni6n c6ng tac: 28 nam/ Working experience: 28 years.

Trinh dQ chuyen m6n/ Professional qualifications:

Ky su Kinh t6 vjn tai (1994)/ Engineer in Transport Economics (1994).

o Thpc sT Quan tri kinh doanh (2011 )/ Master of Business Administration (2011).

Qua tnnh c6ng tac/ Working history:

1997 – 1999: Nhan vi6n Kd hOBCh;

0

0

0 1997 – 1999: Planning Officer;
0 1999 – 2000: Ph6 Phdng Kd hopch Xi nghiep saa chila 6 t6 Mai Linh;

1999 – 2000: Deputy Head of Planning Department, Mai Linh Auto Repair Enterprise;

2000 – 2001: Chuy6n vi6n Phe)ng E)au tu & Kinh doanh qu6c ta;

2000 - 200 1 ' Specialist of Tnvestment & International Business Department;

0

0

a

0 2001 – 2003 : Trq IV GUm d6c taxi khu wc TP.HCM;

2001 – 2003 : Assistant Director of Taxi in Ho Chi Minh City;

2003 – 2004: Ph6 GUm d6c Kh6i taxi Mai Linh;

2003 – 2004: Deputy Director of Mai Linh Taxi Division;

2004 – 2005: Giam d6c Phd)ng Phat tri6n – Kinh doanh Taxi;

2004 – 2005 : Director of Taxi Development – Business Department;

0

0

0

0

0

0 2005 - 2006: Trudng Ban K6 hogch & Nghi6n chu phat tHen;

2005 - 2006: Head of Planning & Development Research Department;

2006 – 2008: Ki6m GUm d6c Mai Linh Express;

2006 – 2008: Concurrently Director of Mai Linh Express;

2008 – 2012: Ph6 TGD thudng trvc C6ng ty CP Vjn tai t6c hanh Mai Linh;

2008 –2012: Permanent Deputy General Director of Mai Linh Express Transport Joint Stock Company;

2012 – 2013: Trudng Ban Phat tH6n Kinh doanh;

2012 – 2013: Head of Business Development Department;

0

0

0

0

0

0

0

0 2013 – 9/2014: Ph6 TGD Cry CP Tjp doan Mai Linh php trach V8n tai, Tmdng Ban V8n tai;

2013 – 9/2014: Deputy General Director of Mai Linh Group Joint Stock Company in charge of
Transportation, Head of Transportation Department;

09/2014 – 12/2015: GUm d6c Vjn hanh ki&m Tnrdng Ban Vjn tai C6ng ty CP T8p doan Mai Linh;

09/2014 - 12/2015: Director of Operations and Head of Transportation Department of Mai Linh Group
Joint Stock Company;
Ttl 2018 –31/8/2020: Ph6T6ng GaIn d6c thudngtryc, Trudng Ban Ven hanh C6ng ty CP Tjp doin Mai Linh;

0

0

0

0
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0

0

0

0

0

0

0

0

0

0

v General Director, Head of Operations Department
of Mai Linh Group Joint Stock Company;

TO 01/09/2020 – 31/10/2020: Quy6n T6ng GUm dac C6ng ty CP Tjp doin Mai Linh, Ph6 Cha tjch
V8n tai ki6m Tmdng Ban V4n tai C6ng ty CP Tjp doan Mai Linh;

From September 1, 2020 . October 3 1, 2020: Acting General Director of Mai Linh Group Joint Stock
Company, Vice President of Transportation and Head of Transportation Department of Mai Linh
Group Joint Stock Company;

Th 01/11/2020 – 01/07/2021: Giam dac C6ng ty CP T8p doan Mai Linh, Ph6 Cha tjch Vjn tai ki6m
Trudng Ban Vjn tai C6ng ty CP T8p doan Mai Linh, Tang Giam d6c kinh doanh nganh Mai Linh Taxi;

From November 1, 2020 - July 1, 2021: Director of Mai Linh Group Joint Stock Company, Vice
President of Transportation and Head of Transportation Department of Mai Linh Group Joint Stock
Company, General Director of Mai Linh Taxi Business;

T& 01/07/202 1 – 01/07/2022: Tang GUm d6c Kinh doanh Logisitics;

From July 1, 202 1 - July 1, 2022: General Director of Logistics Business;

Ttl 01/07/2022 – 13/10/2022: Ph6 T6ng GUm d6c T8p doin php trach V8n tai, Ph6 Giam dac C6ng
ty C6 phan Tjp doan Mai Linnh php trach V8n tai, T6ng GUm d6c Kinh doanh Logistics;

From July 1, 2022 - October 13, 2022: Deputy General Director of the Group in charge of
Transportation, Deputy Director of Mai Linh Group Joint Stock Company in charge of Transportation,
General Director of Logistics Business;

Ta 13/10/2022 – 01/2024: Ph6 T6ng GUm d6c T8p doin php trach Vjn tai, GUm d6c C6ng ty C6
phan T8p doan Mai Linh, Tang Giam d6c Kinh doanh Taxi, GUm d6c Hgp tac xa H6a Binh Xanh,
Trudng Ban Vjn tai, T6ng Giam d6c Kinh doanh Logistics.

From October 13, 2022 - January 2024: Deputy General Director of the Group in charge of
Transportation, Director of Mai Linh Group Joint Stock Company, General Director of Taxi Business,

Director of Hoa Binh Xanh Cooperative, Head of Transportation Department, General Director of
Logistics Business.

0

6NG/ Mr. MAI HA THANH HtJNG
PH6 CIAM BOC TAI CHiNH/ DEPUTY DIRECTOR OF FINANCE

Ngay sinh: 14/11/1974/ Date of birth: 14/11/1974.

Tham nien c6ng tac: 24 nam/ Working experience: 24 years.

Trinh de chuyen m6n/ Professional qualifications:

o Th BC sy Quan tri kinh doanh/ Master of Business Administration.

o C& nhan Kinh t6 (tai chinh Ke toan Doanh nghiep) nam 1997/ Bachelor of Economics (Corporate
Finance and Accounting) in 1997.

o CCr nhan Luat/ Bachelor of Law.

Qua trinh c6ng tac/ Working history:

0

0

0

0

0

0

0

Bat (mu c6ng tac t+i MLG nam 1997;

Started working at MLG in 1997;

La K6 toan Trudng MLG ttl nam 1999;

Chief Accountant of IVILG since 1999;

E)uac ball ia tharfn vi6n Ban Lanh doo nam 2002;

Elected as a member of the Board of Directors in 2002;

DIrac b6 nhi6m Ph6 T6ng GUm dac MLG phu trach Tai chfnh & KG toan nam 2005;
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0

0

0

0

0

0

0

0

0

0

0

0

0

0

Appointed Deputy General Director of MLG in charge of Finance & Accounting in 2005;

Ki6m nhiem Trudng Ban Tai chinh - Kd toan ttl nam 2006;

Concurrently Head of Finance - Accounting Department since 2006;

2006 – 2015: Ph6 Chd tjch MLG php trach Tai chfnh ki6m Tnrdng Ban K6 toan;

2006 - 2015: Vice President of MLG in charge of Finance and Head of Accounting Department;

2015 – 2020: T6ng GUm dac C6ng ty Tu van Tai chinh Mai Doan;

20 15 – 2020: General Director of Mai Doan Financial Consulting Company;

26/4/2019 –26/5/2021: Tnrdng Ban Ki6m soat Dd hei d6ng C6 d6ng C6ng ty CP Tjp doan Mai Linh;

April 26, 20 19 - May 26, 202 1: Head of the Board of Supervisors of the General Meeting of
Shareholders of Mai Linh Group Joint Stock Company;

05/2021 – 07/2021: Ph6 Cha tjch T4p doan Mai Linh phy trach c6ng tac Ki an toan nQi bQ, T6ng Kiem
toan Tjp dan Mai Linh, Ph6 Giam d6c php tr€ch Tai chinh ceng ty TNHH MTV DaII tu Ha Huy;

May 2021 - July 2021 : Vice Chairman of Mai Linh Group in charge of Internal Audit, General Auditor
of Mai Linh Group, Deputy Director in charge of Finance of Ho Huy Investment Company Limited;

07/2021 – 04/2024: Ph6 Ting Gi&n d& Tap doM php trach Tai chinh, Ph6 GUm d6c Tai chinh C6ng
ty CP T8p doan Mai Linh, Trudng Ban Tai chinh – Kd toan;

July 2021 - April 2024: Deputy General Director of the Group in charge of Finance, Deputy Director of
Finance of Mai Linh Group Joint Stock Company, Head of Finance - Accounting Department;

04/2024 – dan nay: Ph6 Tang Giam d6c Tjp dean php trach Tai chinh, Tnrdng Ban Tai chintr – KG
toan, TGD Kinh doanh dich vu tai chfnh.

April 2024 - present: Deputy General Director of the Group in charge of Finance, Head of Finance -

Accounting Departmenl General Director of Financial Services Business.

6NG/ Mr. DINH KIM LOI
PH6 GIAM D6C AN NINH NOI BQ/ DEPUTY DIRECTOR OF INTERNAL SECURITY

Ngay sinh: 25/10/1962/ Date of birth: October 25, 1962.

Tham ni6n c6ng tac: 6 nam/ Working experience: 6 years.

Trinh d6 chuy6n man/ Professional qualifications:

o Cao Dang Canh sat Nhan dan Tha Dac, TP. HCM (1987)/ Thu Duc People's Police College, Ho Chi
Minh City (1987).

o Trudng Dpi hgc Thuong mpi, Ha NOI (1997)/ University of Commerce, Hanoi (1997).

o Chuy6n tu Lu8t (Dpi hpc An ninh Nhan dan Tha Dac, TP. HCM) (1998)/ Law major Our Due
People’s Security University, Ho Chi Minh City) (1998),

Qua trlnh c6ng tac/ Working history:

o 03/12/2019 – 17/02/2020: Ph6 Ban Quan he cOng dang ceng ty CP Tjp doin Mai Linh;

o December 3, 2019 - February 17, 2020: Deputy Head of Community Relations Department, Mai Linh
Group Joint Stock Company;

o 17/02/2020 – 01/06/2020: Ph6 Ban QHCD phy trach Dai ngo4i, Giam dac ANNB;

o February 17, 2020 - June 1, 2020: Deputy Head of Community Relations Department in charge of
External Relations, Director of Internal Security;

o 01/06/2020 - 01/1 1/2020: Ph6 Ban Phap che php trach c6ng tac ANNB va Thanh tra Phap ch6;

o June 1, 2020 - November 1, 2020: Deputy Head of Legal Department in charge of Public Security and
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Legal Inspection;

o 01/1 1/2020 – 05/03/2021: Ph6 Ban Phap chd php trach c6ng tac ANNB va Thanh tra phap ch6,
Trudng phdng ANNB C6ng ty CP Tjp doin Mai Linh;

o 11/01/2020 – 03/05/2021: Deputy Head of Legal Department in charge of Internal Security and Legal
Inspection, Head of Internal Security Department of Mai Linh Group Joint Stock Company;

o 05/03/2021 - 30/06/2021: Ph6 T6ng GUm d6c KD Mai Linh Taxi php trach ANNB;

o 03/05/2021 - 06/30/2021: Deputy General Director of Mai Linh Taxi Business in charge of Internal Security;

o 01/07/202 1 – 31/12/2021: Ph6 T6ng Giam d6c Nganh Kinh doanh Bao hi6m, chju trach nhiem vd chi

ti6u phat trien Bao hi&n C6ng ty CP T8p doin MaI Linh;

o 07/0 1/202 1 – 12/3 1/2021 : Deputy General Director of Insurance Business, responsible for Insurance

development targets of Mai Linh Group Joint Stock Company;

o Ph6 GUm dec C6ng ty CP Tjp doin Mai Linh php Rich Kinh doanh Bao hi6m, Trudng ph6ng KDBH
C6ng ty CP Tjp doan Mal Linh;

o Deputy Director of Mai Linh Group Joint Stock Company in charge of Insurance Business, Head of
Insurance Business Department of Mai Linh Group Joint Stock Company;

o 12/04/2022 – 04/2024: Ph6 Giam d6c C6ng ty CP T8p doin Mai Linh php trach ANNB; Ph6 Chanh
van phdng Tjp doan php trach ANNB; Trq IV Cha tjch – TGD T8p doan va ANNB; Trudng ph6ng
ANNB C6ng ty CP Tjp dan Mai Linh;

o 04/12/2022 - 04/2024: Deputy Director of Mai Linh Group Joint Stock Compary in charge of ANNB;
Deputy Chief of Office of the Group in charge ofANNB; Assistant to the Chairman - General Director of

the Group on ANNB; Head of Security Depanmenl Mai Linh Group Joint Stock Company;

o 04/2024 – 31/12/2024: Ph6 Chanh van ph6ng T4p doan php Bach ANNB; Trg IV Cha tjch – TGD Tjp

doan vd ANNB; Trudng phding ANNB C6ng ty CP Hp doin Mai Linh.

o 04/2024 - 31/12/2024: Deputy Chief of Office of the Group in charge of Security Department;
Assistant to the Chairman - General Director of the Group on Security Department; Head of Security
Department, Mai Linh Group Joint Stock Company.

BA/ Mrs. PHAM THI THANH PHlr(iNG
KE TOAN TRFeJNG/ CHIEF ACCOUNTANT

+ Ngay sinh: 26/06/1976/ Date of birth: 26/06/1976.

+ Tham ni6n c6ng tac: 05 nam/ Working experience: 05 years.

Trinh dQ chuy6n man/ Professional qualifications:

o Ctr nhan nganh kd toan - ki6m toan (Truemg DH Kinh T6 TPHCM) (1999)/ Bachelor of Accounting -
Auditing (Ho Chi Minh City University of Economics) (1999).

Qua trinh c6ng tac/ Working history:

o Nam 1999 - 2003 : Nhan vi6n K6 toan, Cty TNHH TM & SX Ny Vuang Men;

o 1999 - 2003: Accountant, Ny Vuong Mien Trading & Production Co., Ltd.;

o Nam 2003 - 2006 : Ke toan trudng, C6ng ty TNHH Giai Phap Ky thu8t Vina;
o 2003 - 2006: Chief Accountant, Vina Technical Solutions Co., Ltd.;

o Nam 2006 - 2009 : Ph6 phd)ng TCKT, C6ng ty CP Vjn tai T6c hanh Mai Linh;

o 2006 - 2009: Deputy Head of Accounting Departmenl Mai Linh Express Transport Joint Stock Company;

o Nam 2009 - 2012 ; K6 toan Trudng, C6ng ty CP V§n tai Tac hanh Mai Linh;
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2009 - 2012: Chief Accountant, Mai Linh Express Transport Joint Stock Company;

Nam 2012 - 20 i5 : K6 toan huang, C6ng ty CP T8p doan Mai Linh

2012 - 2015: Chief Accountant, Mai Linh Group Joint Stock Company

Nam 20 15 - 2021 : Kd toan trudng, C6ng ty CP T8p doin Thlre Pham Hoa Sen

2015 - 202 1 : Chief Accountant, Hoa Sen Food Group Joint Stock Company;

Nam 2021 – nay: Kd toan audng C6ng ty CP Tjp doan Mai Linh.

2021 - present: Chief Accountant, Mai Linh Group Joint Stock Company

2.2. Nha’ng thay d6i trong Ban Di6u hanh/ Changes in the Board of Management: (Liet k& cac thay ddi

trong Ban di6u hanh trong nam)/ (List the changes in the Board of Management in the year)

b.1) Thay dai GUm dac/ Change of Director: Kh6ng/No.

b.2) TRay dai thdnh \lien Ban Glam die/ Change of Board of Directors: C6/ Yes (th6i chac darth cdc
Ph6 GD)/ (resignation of Deputy Directors) .

Th6i nhiem vi tri chfrc danh Ph6 Giam d6c Phat tri&n kinh doanh / Resignation of Deputy Director
of Business Development

Th6i nhiem vi tri chtrc danh Ph6 GUm d6c phjI trach an ninh n§i bQ/ Resignation of Deputy
Director responsible for Internal Security.

Thai nhiem vi tri chac danh Ph6 Giam d6c quan ip chat luqng/ Resignation of Deputy Director
of Quality Management

2.3. S6 luQbg can be, nhan vial/ Number of staffs. T6m tit chinh sgch va thay dai trong chfnh s£ch
d6i va ngtR)I lao d§ng/ Brief information and changes on the employee’s policies

T6ng s6 can ba nhan vi6n va d6i tac la nha dau tu hw tac kinh doanh (g6m C6ng ty CP T8p doan Mai Linh va
cac dan vi thuQc he th6ng Tip doin Mai Linh) thai di6m 3 1/12/2024 la: 10.939 ngudi (bao gan nha &u tu/ d6i
tac hw tac kinh doanh), kh6ng bao g6m cac dan vi li6nk6t kinhdoanhngoai taxi kh&/ Total number of employees

and partners who are business cooperation investors (including Mai Linh Group Joint Stock Company and units

under the Mai Linh Group system) as of December 3 1, 2024 is: 10,939 employees (including investors/business

cooperation partners), excluding other non-taxi business affiliates.

Trong d6/ in which:
+ T6ng s6 can ba nhan vien van phd)ng/ Total number of office staff: 801;

tV trQng/ proportion: 7,3%;
+ T6ng lao dQng trlrc ti6p kh6ng g6m lai xe/ Total direct labor - excluding drivers: 806;

tV trQng/ proportion: 7,4%;
9.332;
85,3%.

+ T6ng lao dQng lai xe taxi/ Total taxi drivers:
tV tr9ng/ proportion:

3. nnh hinh aau tlr, tinh hinh thIre hien cac dIy an/ Investment activitia, project implementation

Hoet deng diu tlr, thanh lj, phuo'ng tien trong nim 2024/ Investment and vehicle liquidation
activities in 2024

3.1.

Trong nam 2024, Mai Linh da (nu tu 44 1 xe, t6ng xe thanh ip bao g6m ca s6 xe dua ttl ban ngoai vao hqp
tac kinh doanh rat ra kh6i he th6ng la 4.430 xe, dua t6ng s6 phuong tien Taxi caa toan he th6ng tinh d6n

ngay 3 1/12/2024 la 9.030 phuong tien, cha y6u la dang xe Toyota, Hyundai, .. ./ in 2024, Mai Linh invested

in 441 vehicles, the total number of liquidated vehicles including the number of vehicles brought in from
outside for business cooperation and withdrawn from the system was 4,430 vehicles, bringing the total
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number of Taxi vehicles of the entire system as of December 3 1, 2024 to 9,030 vehicles, mainly Toyota,
Hyundai, ...

3.2. Cic C6ng ty con, C6ng ty lien k&/ Subsidiaries, associated Companies: (T6m tat vi hoet dang va
tinh hinh tai chinh caa cac C6ng ty con, C6ng ty lien ket)/ (Summarizing the operations and financial
situation of the Subsidiaries, associated Companies)

3.2.1. C6ng ty TNHH V8n tai C6ng Nghe Mai Linh Ha NOi/ Mai Linh Hanoi Technology
Transport Company Limited:

C6ng ty C6 Phan Tjp doin Mai Linh sd h au/ Mai Linh Group Joint Stock Company owns: 81,99%.

GUm d&/ Director: e)ng/ Mr. Nguy6n C6ng Hang.

K&t qua kinh doanh nam 2024 cia Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng ai san tRi thai di&m 31/12/2024 la/ Total assets as of December 3 1, 2024 are 437,47 tj d6ng VND billion,

ang huang tang so vai nam 2023 la/ an increase of compared to 2023 is 5,91%.

Bdo cao ka qua hoot dang kirlh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang YND

Vjn tai C6ng nghe Mai Linh Ha NOiCHi TIEU/ Mai Linh Technolo Transport HanoiINDICATORS
Nim/ Year 2023 Nim/ Year 2024

Doanh thu thuin/ Net revenue 408.959.388.864 367.113.057.011

Gia v6n/ Cost of sales 363.3 10.392.537 318.127.992.414

Doanh thu hoet dang tai chinh/ Financial revenue 599.509.903760.101.549

Chi phi tai chinh/Financia1 expenses 13.719.714.21214.212.380.196

Chi phi ban hang/ Selling expenses 6.556.3 16.6477.140.898.282

Chi phi quan 19 doanh nghiep/ Administrative expenses 24.687.205.55322.898.737.349

Thu nh8p kh a/ Other income 6.046.291.8662.920.793.680

Chi phi khac/ Other expenses 1.127.010.191 1.811.646.487

Tang lgi nhu8n/(16) tru(tc thug/ Total profit/(loss) before tax 3.950.865.538 8.855.983.467

Lgi nhu8n/(18) ki toin sau thug/ Accounting profit/(loss) after tax 2.809.764.963 6.073.815.609

3.2.2. C6ng ty TNHH Mai Linh Thanh H6a/ Mai Linh Thanh Hoa Company Limited:

C6ng ty C6 Phan Tjp (loan Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 51%.

GUm d6c/ Director: C)ng/ Mr. Ha Hau Thi6t.

K6t qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san td thai di6m 31/12/2024 la/ Total assets as of December 3 1, 2024 are 157,54 tV d6ng VND billion,

gUm so vai nam 2023 la/ a decrease of compared to 2023 is (9,82)%.

Bdo cao lat qua hoot dOng kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit : Dang VND
Mai Linh Thanh H6

CHi TI£U/ Mai Linh Thanh Hoa
INDICATORS Nim/ Year 2023 Nam/ Year 2024

Doanh thu thuin/ Net revenue 44.253.981.66957.735.656.879

Gia v6n/ Cost of sales 46.633.809.104 38.683.595.597

3.3 17.508.0744.307.579.070Doanh thu hogt dOng tai chfnh/ Financial revenue

Chi phi tai chlnh/Financial expenses 6.936.842.298 7.140.971.332
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Chi phi ban hang/ Selling expenses

Chi phi quan IV doanh nghiep/ Administrative expenses

Thu nh§p khac/ Other income

Chi phi kh h/ Other expenses

Ting lgi nhu§n/(Ii) trIne thug/ Total profit/(loss) before tax

Lgi nhu8n/(Ii) k6 to£n sau thud Accounting profit/(loss) after tax

1.278.258.384

15.584.224.040

7.777.958.171

835.585.077

(1.447.524.783)

(1.447.524.783)

642.977.145

14.196.322.340

7.23 1.463.829

858.642.950

(6.719.555.792)

(6.719.555.792)

3.2.3. C6ng ty TNHH Mai Linh Bic Ninh/ Mai Linh Bac Ninh Company Limited:

C6ng ty C6 Phan Tjp doan Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 51 %.

Giam d6c/ Director: ong/ Mr. Hd C6ng Binh.

K6t qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san td thai di6m 31/12/2024 la/ Total assets as of December 31, 2024 are 109,36 tj d6ng/ VND

billion, giam so vai nam 2023 la/ a decrease of compared to 2023 is (23,43)%.

Bdo cao kat qua hoot dang kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND

Mai Linh Bic Ninh
CHi Tl£U/ Mai Linh Bac Ninh

INDICATORS
Nim/ Year 2024Nim/ Year 2023

Doanh thu thuin/ Net revenue 98.995.360.977 107.124.374.012

Gia v6n/ Cost of sales 91.540.882.408 97.616.675.738

Doanh thu hoot d§ng tai chinh/ Financial revenue 1.777.835.827 1.972.474.800

Chi phi tai chinh/Financial expenses 2.650.1 10.287 2.975.194.108

Chi phi ban hang/ Selling expenses 2.606.136.31 12.026.628.674

Chi phi quan IV doanh nghiep/ Administrative expenses 4.009.061.543 3.691.770.170

Thu nh8p khac/ Other income 2.283.615.814 1.173.630.150

Chi phi khac/ Other expenses 239.957.6543 1 .656.061

Tang 191 nhu8n/(Ii) tru6'c thug/ Total profit/(loss) before tax 2.798.473.645 3.140.744.981

Lgi nhu8n/(Ii) k6 toan sau thug/ Accounting profit/(loss) after tax 2.232.447.670 2.467.456.290

3.2.4. C6ng ty TNHH Mai Linh Ha Tinh/ Mai Linh Ha Tinh Company Limited:

C6ng ty C6 Phan T8p doan Mai Lina sd hOu/ Mai Linh Group Joint Stock Company owns: 51%.

Giam d6c/ Director: e)ng/ Mr. H8 Qu6c Cuerng.

K6t qua kinh doanh nam 2024 cia Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san tgi thai di6m 31/12/2024 la/ Total assets as of December 31, 2024 are 45,42 tV d6ng/ VND

billion, gUm so v6i nam 2023 la/ a decrease of compared to 2023 is (16,38)%.

Bdo cdo kat qua hoqt dang kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND

Mai Linh Hi Trnh
CHi TI£U/ Mai Linh Ha Tinh

INDICATORS
Nim/ Year 2024Nim/ Year 2023

Doanh thu thuan/ Net revenue 12.105.845.33615.610.857.531

Gia v6n/ Cost of sales 10.642.689.03812.036.469.066

Doanh thu hoet d6ng tai chinh/ Financial revenue 1.073.083.592 901.249.612
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Chi phi tai chinh/Financial expenses

Chi phi ban hang/ Selling expenses

Chi phi quan 19 doanh nghiep/ Administrative expenses

Thu _ kh&/ Other income

Chi phi kh&/ Other expenses

T6ng lqi nhu8n/(Ii) trlr6c thug/ Total profit/(loss) before tax

LQl nhu§n/(Ii) kg to£n sau thud Accounting profit/(loss) after tax

1.149.011.553

821.642.593

2.365.454.775

1.139.651.164

125.015

1.450.889.285

1.160.711.428

1.03 1 .076. 152

803.918.318

3.160.451.103

2.704.175.027

5.369

73.129.995

58.503.996

3.2.5. C6ng ty TNHH Mai Linh Hai Phdng/ Mai Linh Hai Phong Company Limited:

C6ng ty C6 Phan Tjp doin Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 51%.

Quy6n Giam d6c/ Director: (-)ng/ Mr. L6 Van NgQC.

K&t qua kinh doanh nam 2024 cia Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san td thai di6m 31/12/2024 la/ Total assets as of December 31, 2024 are 52,65 tj d6ng/ VND

billion, giam so vai nam 2023 la/ a decrease of compared to 2023 is (0,09)%.

Bdo cao k6t qua hoot dang kink doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND
Mai Linh Hai PhdngCHi TIeU/ Mai Linh Hai Phon

INDICATORS
Nim/ Year 2024Nim/ Year 2023

Doanh thu thuin/ Net revenue 13.592.956.345 11.835.410.318

Gia v6n/ Cost of sales 9.794.366.644 9.555.677.989

Doanh thu hopt deng tai chfnh/ Financial revenue 313.688.876 84.567.476

Chi phi ai chinh/Financial expenses 740.885.8311.131.414.360

Chi phi ban hang/ Selling expenses 1.522.125.216 1.035.647.666

Chi phi quan 19 doanh nghiep/ Administrative expenses 2.146.558.516 1.861.775.093

Thu nh8p kh£c/ Other income 1.503.809.296958.317.004

Chi phi khac/ Other expenses 08.181.247

Tang 191 nhu8n/(Ii) trtr6c thud Total profit/(loss) before tax 262.316.242 229.800.511

hu8n/(Ii) kg to£n sau thug/ Accounting profit/(loss) after tax 215.520.049 183.840.409

3.2.6. C6ng ty TNHH Mai Linh Nam Djnh/ Mai Linh Nam Dinh Company Limited:

C6ng ty C6 Phan Hp doan Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 51%.

Giam d6c/ Director: C-)ng/ Mr. Nguygn Tat Trang.

K6t qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san tei thai di6m 31/12/2024 la/ Total assets as of December 31, 2024 are 54,03 tV d6ng/ VND

billion, giam so vai nam 2023 la/ a decrease of compared to 2023 is (13,45)%.

Bdo cao kat qua hoqt dang kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND
Mai Linh Nam DjnhCHi TIEU/ Mai Linh Nam Dinh

INDICATORS
Nim/ Year 2023 Nim/ Year 2024

Doanh thu thuin/ Net revenue 24.655.963.87824.372.433.650

Gia v6n/ Cost of sales 17.815.176.39418.028.760.793
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Doanh thu ho4t deng tai chinh/ Financial revenue

Chi phi &i chinh/Financial expenses

Chi phi ban hang/ Selling expenses

Chi phi quan 19 doanh nghiep/ Administrative expenses

Thu nh§p kh£c/ Other income

Chi phi khac/ Other expenses

Tang lgi nhujn/(16) trlrac thug/ Total profit/(loss) before tax

Lgi nhu8n/(16) k6 to£n sau thud Accounting profit/(loss) after tax

503.840.3 12

1.939.489.770

1.044.975.107

4.389.546.842

2.672.487.083

8.078.619

2.137.909.914

1.708.388.207

519.593.577

2.031.914.153

1.290.257.095

3.960.987.045

1.239.124.158

39.078.222

1.277.268.704

1.014.199.319

3.2.7. C6ng ty C6 phan Mai Linh Quang Ninh/ Mai Linh Quang Ninh Joint Stock Company:

C6ng ty C6 Phan Tjp doin Mai Linh sd h&u/ Mai Linh Group Joint Stock Company owns: 51 %.

Giam d6c/ Director: (-)ng/ Mr. Lam Sinh Hai.

K6t qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san tO thai di6m 31/12/2024 la/ Total assets as of December 31, 2024 are 31,55 tV d6ng/ VND

billion, gUm so v6i nam 2023 la/ a decrease of compared to 2023 is (33,3 1)%.

Bdo cao kat qua hoa dang kink doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND
Mai Linh Quing NinhCHi TI£U/ Mai Linh Quang NinhINDICATORS

Nim/ Year 2023 N5m/ Year 2024

Doanh thu thuin/ Net revenue 20.697.576.984 17.306.416.892

18.288.548.773 17.114.119.695Gia v6n/ Cost of sales

820.390.639 755.556.247Doanh thu ho4t d6ng tai chinh/ Financial revenue

Chi phi tai chfnh/F lnanciai expenses 1.493.173.000 83 1 .090.427

Chi phi ban hang/ Selling expenses 959.741.435807.108.137

1.843.388.8172.154.140.821Chi phi quan 19 doanh nghiep/ Administrative expenses

3.407.489.200Thu nh8p kh&/ Other income 1.356.554.053

Chi phi khac/ Other expenses

Tang Id nhu8n/(Ii) trlrdc thud Total profit/(loss) before tax 721.121.965131.550.945

Lgi nhu§n/(16) k6 to£n sau thu& Accounting profit/(loss) after tax 314.700.751131.550.945

3.2.8. C6ng ty C6 phan Mai Linh Tha D6/ Mai Linh Thu Do Joint Stock Company:

C6ng ty C6 Phan Tjp doan Mai Linh sd h(ru/ Mai Linh Group Joint Stock Company owns: 51 %.

Gi&n d6c/ Director: e)ng/ Mr. Nguy6n C6ng Hang.

K6t qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san tBi thdi di6m 31/12/2024 la/ Total assets as of December 31, 2024 are 108,76 tp d6ng/ VND

billion. dam so vai nam 2023 la/ a decrease of compared to 2023 is (1,54)%.
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Mai Linh Thi Da
CHi TI£U/ Mai Linh Thu Do

INDICATORS Nim/ Year 2024Nim/ Year 2023

Doanh thu thuin/ Net revenue 80.531.177.58862.293.137.286

Gia v6n/ Cost of sales 70.666.596.01653.288.200.020

243.901.544Doanh thu hoot dang tai chinh/ Financial revenue 149.171.333

3.560.981.329 4.266.694.608Chi phi tai chin ll/Financial expenses

2.614.995.568Chi phi ban hang/ Selling expenses 3.082.444.662

1.541.584.922961.562.321Chi phi quan 19 doanh nghi§p/ Administrative expenses

1.188.648.089Thu nh4p kh&/ Other income 562.173.547

28.378.885Chi phi khac/ Other expenses 642.683.123

Tang lgi nhujn/(Ii) trade thud Total profit/(loss) before tax 1.763.723.8902.550.364.043

Lgi nhu8n/(Ii) kg to£n sau thug/ Accounting profit/(loss) after tax 2.034.617.392 1.126.202.616

Bdo cao k6t qua hoqt dang kink doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND

3.2.9. C6ng ty TNHH Mai Linh Ninh Binh/ Mai Linh Ninh Binh Company Limited:

C6ng ty C6 Phan T4p doin Mai Linh sd hrm/ Mai Linh Group Joint Stock Company owns: 51 %.

GUm d6c/ Director: C-)ng/ Mr. La Dac TrQng.

Ket qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

Tang tai san td thai di6m 31/12/2024 la/ Total assets as of December 31, 2024 are 65,87 ti d6ng/ VND

billion, giam so v6i nam 2023 la/ a decrease of compared to 2023 is (16,79)%.

Bdo cao ket qua hoot deng kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND
Mai Linh Ninh Binh

CHi TI£U/ Mai Linh Ninh Binh
INDICATORS

Nim/ Year 2024Nam/ Year 2023

Doanh thu thuin/ Net revenue 36.707.009.236 35.310.255.872

Gia van/ Cost of sales 29.736.078.840 29.560.013.128

Doanh thu ho9t deng tai chinh/ Financial revenue 412.339.055494.1 10.39

2.585.599.959Chi phi &i chinh/Financial expenses 2.194.029.745

1.100.351.907Chi phi ban hang/ Selling expenses 1.148.958.333

Chi phi quan 19 doanh nghiep/ Administrative expenses 4.509.427.4243.421.547.499

Thu nhgp kh h/ Other income 3.260.638.7972.762.063.272

151.371.912 138.641.341Chi phi kh&/ Other expenses

Tang lgi nhu8n/(Ii) trlrdc thug/ Total profit/(loss) before tax 2.968.232.782 1.432.163.753

Ld nhu8n/(16) kg toan sau thug/ Accounting profit/(loss) after tax 1.137.197.2202.344.311.843

3.2.10. C6ng ty TNHH Mai Linh Hai Dmng/ Mai Linh Hai Duong Company Limited:

C6ng ty C6 Phan T8p doan Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 51%.

Giam d6c/ Director: e)ng/ Mr. D6 Vi6t Tu6n.

K6t qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:
T6ng Qi san tgi thai diem 31/12/2024 la/ Total assets as of December 31, 2024 are 68,10 tV d6ng/ VND

billion, tang trudng tang so v6i nam 2023 la/ an increase of compared to 2023 is 6,29%.
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Mai Linh Hai DrrobgCHi TIEU/ Mai Linh Hai Duo
INDICATORS Nim/ Year 2023 Nim/ Year 2024

Doanh thu thuan/ Net revenue 26.731.049.07121.255.284.876

Gig v6n/ Cost of sales 22.348.827.95817.330.789.427

Doanh thu hoot deng tai chinh/ Financial revenue 950.316.1171.141.577.645

862.845.563Chi phi tai chfnh/Financial expenses 772.631.414

Chi phi ban hang/ Selling expenses 986.362.944 953.688.993

2.529.615.2512.104.630.204Chi phi quan 19 doanh nghiep/ Administrative expenses

Thu nh8p khac/ Other income 1.872.372.705927.920.5 15

Chi phi khac/ Other expenses 39.060.240 37.906.442

Tang lqi nhujn/(Ii) trlrdc thud Total profit/(loss) before tax 2.820.853.6862.091.308.807

LQl nhu8n/(Ii) kg to£n sau thug/ Accounting profit/(loss) after tax 2.249.101.6601.665.234.998

Bdo cao kat qua hoot dang kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND

3.2.11. C6ng ty TNHH Mai Linh Ha Nam/ Mai Linh Ha Nam Company Limited:

C6ng ty C6 Phan T8p doan Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 51 %.

Gi an d6c/ Director: e)ng/ Mr. Nguy6n Phi Cueyng.

K6t qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san t4i thdi di6m 31/12/2024 la/ Total assets as of December 31, 2024 are 45,00 tV d6ng/ VND

billion, giam so v6i nam 2023 la/ a decrease of compared to 2023 is (3,81)%.

Bdo cao k6t qua hoqt dang kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND

Mai Linh Ha Nam
CHi TI£U/ Mai Linh Ha Na

INDICATORS
Nam/ Year 2023 Nim/ Year 2024

Doanh thu thuin/ Net revenue 14.680.766.225 15.512.297.147

Gig v6n/ Cost of sales 12.278.834.249 11.166.325.110

676.718.306Doanh thu ho§t dang tai chinh/ Financial revenue 693.705.832

Chi phi tai chinh/Financial expenses 275.471.468195.138.304

Chi phi ban hang/ Selling expenses 1.320.765.4741.630.619.496

2.666.576.351Chi phi quan IV doanh nghiep/ Administrative expenses 2.686.941.805

Thu nh8p kh£c/ Other income 2.129.635.78112.982.486.478

16.676.768Chi rthi kh a/ Other exnenses 33.531.392

Tang 191 nhu§n/(16) trtrdc thug/ Total profit/(loss) before tax 2.889.823.58911.514.905.763

hu8n/(Ii) ki toan sau thud Accounting profit/(loss) after tax 2.311.858.8729.211.924.610

3.2.12. C6ng ty TNHH Mai Linh Thai Binh/ Mai Linh Thai Binh Company Limited:

C6ng ty C6 Phan T4p doan Mai Linh sd h&u/ Mai Linh Group Joint Stock Company owns: 51%.

Quy8n Giam d6c/ Director: Ong/ Mr. Nguy6n M4nh Truemg.

K6t qua kinh doanh nam 2024 cia Dan vi nhu sau/ The Company’s 2024 business results are as follows:
Tang tai san @i thai di6m 31/12/2024 la/ Total assets as of December 31, 2024 are 48,29 tj' d6ng/ VND

billion, giam so vai nam 2023 la/ a decrease of compared to 2023 is (6,37)%.
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Mai Linh ThAI Binh
CHi Tl£U/ Mai Linh Thai Binh

INDICATORS
Nam/ Year 2024Nam/ Year 2023

Doanh thu thuin/ Net revenue 18.107.241.27118.427.123.870

Gia v6n/ Cost of sales 15.955.236.69613.166.169.821

257.462.688 617.433.281Doanh thu ho@ dang tai chfnh/ Financial revenue

1.233.654.669Chi phi tai chinh/Financial expenses 1.284.988.984

893.528.3 17977.695.343Chi phi ban hang/ Selling expenses

Chi phi quan 19 doanh nghiep/ Administrative expenses 3.204.810.793 3.386.310.288

Thu nh4p khac/ Other income 3.164.103.2422.206.145.999

Chi phi kh h/ Other expenses 49.592.561 44.135.764

Tang 191 nhu8n/(16) tru ac thug/ Total profit/(loss) before tax 324.577.7452.258.809.370

Lgi nhujn/(Ii) ki to£n sau thu6/ Accounting profit/(loss) after tax 250.835.0431.797.128.984

Bdo cao k6t qua hoa deng kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND

3.2.13. C6ng ty TNHH Mai Linh Bic Giang/ Mai Linh Bac Giang Company Limited:

C6ng ty C6 Phan T8p doin Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 51 %.

Gia:m d6c/ Director: C)ng/ Mr. Nguy6n Dinh Ch(rc.

K6t qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san tO thai di an 31/12/2024 la/ Total assets as of December 31, 2024 are 70,16 tV d6ng/ VND

billion, tang trudng tang so vai nam 2023 la/ an increase of compared to 2023 is 7,49%.

Bdo cao k6t qua hoa dOng kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND

Mai Linh Bic GiangCHi TI£U/ Mai Linh Bac Gia
!NDI(--'ATORS

Nam/ Year 2023 Nim/ Year 2024

Doanh thu thuin/ Net revenue 20.006.273.266 17.455.944.878

Gig v6n/ Cost of sales 16.468.035.469 14.999.528.25 1

Doanh thu hoet dang tai chfnh/ Financial revenue 546.555.412521.413.846

Chi phi tai chinh/Financial expenses 1.243.984.9981.083.474.232

Chi phi ban hang/ Selling expenses 890.854.493 851.578.470

Chi phi quan IV doanh nghiep/ Administrative expenses 2.558.830.716 2.947.229.633

Thu nh8p khac/ Other income 1.889.793.212 3.270.440.607

123.704.004Chi phi kh h/ Other expenses 90.009.536

Tang lgi nhu8n/(Ii) trIne thug/ Total profit/(loss) before tax 1.140.610.0091.292.581.410

LQ'i nhu8n/(Ii) k6 togn sau thu& Accounting profit/(loss) after tax 912.488.0071.034.065.128

3.2.14. C6ng ty TNHH Mai Linh Pha ThQ/ Mai Linh Phu Tho Company Limited

C6ng ty C6 Phan T§p doin Mai Linh sd hrm/ Mai Linh Group Joint Stock Company owns: 51%.

GUm d6c/ Director: e)ng/ Mr. La Van Theo.

K6t qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san td thai diam 31/12/2024 la/ Total assets as of December 31, 2024 are 31,08 tV d6ng/ VND

billion, gUm so v6i nam 2023 la/ a decrease of compared to 2023 is (12,53)% .
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Mai Linh Pha ThQ
CHi TIRu/ Mai Linh Phu Tho

INDICATORS Nam/ Year 2023 Nim/ Year 2024

Doanh thu thuin/ Net revenue 9.077.957.245 7.609.019.137

Gia v6n/ Cost of sales 8.813.788.063 6.157.110.354

495.590.478 412.719.093Doanh thu hogt deng tai chinh/ Financial revenue

Chi phi tai chinh/Financial expenses 713.235.867 302.422.407

265.927.097217.200.804Chi phi ban hang/ Selling expenses

Chi phi quan V doanh nghiep/ Administrative expenses 1.211.410.045 1.358.674.622

Thu nh4p kh&/ Other income 1.393.950.419768.002.349

18.916.249Chi phi kh a/ Other expenses 64.684.732

Tang 191 nhu8n/(16) trtrdc thug/ Total profit/(loss) before tax (678.769.439) 1.312.637.920

Ld nhu§n/(16) k6 to£n sau thug/ Accounting profit/(loss) after tax 1.312.637.920(678.769.439)

Bdo cao kat qua hoqt dang kinh doanh nam 2024/ 2024 business performance report
Dan v!/ Unit : Dang VND

3.2.15. C6ng ty TNHH Mai Linh VTnh Phic/ Mai Linh Vinh Phuc Company Limited:

C6ng ty C6 Phan Tjp doan Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 51 %.

Giam d6c/ Director: e)ng/ Mr. Truong Van Dang.

K6t qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san tBi thai di6m 31/12/2024 la/ Total assets as of December 31, 2024 are 65,98 tp d6ng/ VND

billion, giam so vai nam 2023 la / a decrease of compared to 2023 is (2,98)%.

Bdo cao k6t qua how dOng kinh dOon}I nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND
Mai Linh Vinh PhicCHi Tl£U/ Mai Linh Vinh phuc

INDICATORS
Nim/ Year 2023 Nam/ Year 2024

Doanh thu thuin/ Net revenue 29.271.071.202 21.396.704.843

Gia v6n/ Cost of sales 24.166.669.091 19.142.750.517

396.916 145.709.837Doanh thu hoot deng tai chinh/ Financial revenue

Chi phi tai chinh/Financial expenses 1.818.745.608 1.603.222.853

Chi phi ban hang/ Selling expenses 1.040.424.2791.352.110.73 1

Chi phi quan 19 doanh nghiep/ Administrative expenses 2.394.3 16.4672.539.356.806

Thu nh8p kh&/ Other income 865.586.424 314.973.021

Chi phi khac/ Other expenses 1.302.211.51938.571.017

Tang lgi nhu8n/(Ii) trtr6c thug/ Total profit/(loss) before tax 221.601.289 (3.625.537.934)

hu8n/(Ii) k6 toan sau thu& Accounting profit/(loss) after tax 221.601.289 (3.625.537.934)

3.2.16. C6ng ty TNHH Mai Linh Tuyen Quang/ Mai Linh Tuyen Quang Company Limited:

C6ng ty C6 Phan T8p dan Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 5 1%.

Giam d6c/ Director: Ba/ Mrs. Tran Thu Lanh.

Kat qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san tei thai di6m 31/12/2024 la/ Total assets as of December 31, 2024 are 12,34 tj d6ng/ VND

billion, tang huang giam so vai nam 2023 la/ a decrease of compared to 2023 is (23,93)%.
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Bdo cao kat qua hoW dang kinh dearth nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND
Mai Linh Tuyen QuangCHi TIEU/ Mai Linh Tuyen Quan

INDICATORS Nim/ Year 2024Nim/ Year 2023

Doanh thu Quin/ Net reva 6.178.930.8236.937.314.149Le

Gia v6n/ Cost of sales 4.984.156.7794.828.762.765

55.462.200102.192.728Doanh thu hoot d§ng tai chinh/ Financial revenue

484.132.717Chi phi tai chinh/Financial expenses 470.220.020

166.937.187 255.797.798Chi phi ban hang/ Selling expenses
1.278.941.7501.703.807.144Chi phi quan 19 doanh nghiep/ Administrative expenses

522.848.332Thu nh8p kh&/ Other income 480.93 1 .464

28.425.343197.143.645Chi phi khac/ Other expenses

Tang lgi nhu§n/(16) trudc thug/ Total profit/(loss) before tax (274.213.032)153.567.580

lhu§n/(Ii) ki to£n sau thu& Accounting profit/(loss) after tax (274.213.032)153.567.580

3.2.17. C6ng ty TNHH Mai Linh Hda Binh/ Mai Linh Hoa Binh Company Limited:

C6ng ty C6 Phan Tjp dan Mai Linh sd hOu/ Mai Linh Group Joint Stock Company owns: 51%.

Gi&n d6c/ Director: C)ng/ Mr. H8 Trung D(rc.

Ket qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng ai san t4i thai di an 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 19,95 tV d6ng/ VND billion,

tang audng tang so vai nam 2023 la / an increase of compared to 2023 is 20,86%.

Bdo cio k6t qua hoot deng Tdnh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND

CHi TIEU/
INDICATORS

Doanh thu thuan/ Net revenue

Gia v6n/ Cost of sales

Doanh thu hogt deng tai chinh/ Financial revenue

Chi phi Bi chinh/Financial expenses

Chi phi ban hang/ Selling expenses

Chi phi quan 19 doanh nghiep/ Administrative expenses

Thu nh8p khac/ Other income

Chi phi khac/ Other expenses

Tang lqi nhu8n/(16) trlr6c thu& Total profit/(loss) before tax

Ld ::hu8n/(Ii) k6 tc£= situ thud Accounting profit/(loss) after tax

3.2.18. C6ng ty TNHH Mai Linh Cao Bang/ Mai Linh Cao Bang Company Limited:

C6ng ty C6 Phan Tjp doin Mai Linh sd h(nl/ Mai Linh Group Joint Stock Company owns: 51%.

Giam dac/ Director: Ba/ Mrs. Doan Thi Huy&n Trang.

Kit qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san qi thai diem 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 27,84 tj' d6ng/ VND billion,

tang tnrdng tang so vai nam 2023 la/ an increase of compared to 2023 is 6, 18%.
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Mai Linh Hda Binh
Mai Linh Hoa Binh

Nim/ Year 2024Nim/ Year 2023

1.971.703.250 2.661.160.108

1.368.873.029 2.891.112.564

203.418.388 158.989.685

630.622.703730.389.806

106.341.376 127.442.018

1.553.185.8581.614.285.945

5 1 . 1 82.50084.963.850

20.560.370

(2.351.591.220)(1.559.804.668)

(1.559.804.668) (2.351.591.220)
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Bdo cao kat qua how dOng kinit doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND

Mai Linh Cao BingCHi Tl£U/ Mai Linh Cao B
INDICATORS Nam/ Year 2024Nim/ Year 2023

Doanh thu thuin/ Net revenue 3.101.927.0493.457.480.385

Gia v6n/ Cost of sales 2.144.204.626 1.799.759.142

49.478.497 16.108.603Doanh thu hogt deng tai chinh/ Financial revenue

183.440.734Chi phi tai chlnh/Financial expenses 508.104.506

Chi phi ban hang/ Selling expenses 272.629.324125.606.339

Chi phi quan IV doanh nghiep/ Administrative expenses 1.345.327.481 1.004.962.144

Thu nh8p kh&/ Other income 756.432.10826.216.800

Chi phi khac/ Other expenses 491.382.3439.872.000

Ting lqi nhu8n/(Ii) trlr6c thug/ Total profit/(loss) before tax (202.369.699)(275.275.498)

Lgf nhu§n/(Ii) k6 toan sau thud Accounting profit/(loss) after tax (202.369.699)(275.275.498)

3.2.19. C6ng ty TNHH Mai Linh Yen Bai/ Mai Linh Yen Bai Company Limited:

C6ng ty C6 Phan T8p doan Mai Linh sd h au/ Mai Linh Group Joint Stock Company owns: 5 1%.

GUm d&/ Director: e)ng/ Mr. La Qu6c Tu£n.

K6t qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san t4i thai di6m 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 13,19 tj d6ng/ VND billion,

tang huang tang so vai nam 2023 la/ an increase of compared to 2023 is 12,46% .

Bdo cao k6t qua hoot dang kink doarIh nam 2024/ 2024 business performance report
Dan vi/ Unit : Dang/ VND

CHi TI£U/
INDICATORS

Doanh thu thuan/ Net revenue

Gia v6n/ Cost of sales

Doanh thu hopt df)ng tai chinh/ Financial revenue

Chi phi tai chinh/Financial expenses

Chi phi ban hang/ Selling expenses

Chi phi quan IV doanh nghiep/ Administrative expenses

Thu nh§p khac/ Other income

Chi phi kh&/ Other expenses

Tang lgi nhu§n/(18) trudc thug/ Total profit/(loss) before tax

LO nhujn/(Ii) kg to£n sau thug/ Accounting profit/(loss) after tax

3.2.20. C6ng ty TNHH Mai Linh Ha Giang/ Mai Linh Ha Giang Company Limited:

C6ng ty C6 Phan T4p doan Mai Linh sd htm/ Mai Linh Group Joint Stock Company owns: 51%.

Ph6 GUm d6c/ Director: e)ng/ Mr. Ha Th6 Anh.

K6t qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

Mai Linh Yan Bai
Mai Linh Yen Bai

Nim/ Year 2024Nim/ Year 2023

3.272.776.3542.886.839.033

3.222.920.7852.233.297.132

86.21440.415

19.924.169 67.726.48 1

178.200.707 181.616.55

1.238.030.7841.405.977.437

113.518.000 226.875.815

267.813.644 196.963.853

(1.407.520.071)(1.104.815.641)

(1.407.520.071)(1.104.815.641)
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T6ng di san qi thai di6m 31/12/2024 la/ Total assets as of December 3 1, 2024 are 10,18 tV d6ng/ VND billion,

tang huang ang so v6i nam 2023 la/ an increase of compared to 2023 is 6,59%.

Bdo cao kat qua hoqt dang kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND

Mai Linh Ha GiangCHi TI£U/ Mai Linh Ha Gia
INDICATORS

Nim/ Year 2023 Nim/ Year 2024

Doanh thu thuin/ Net revenue 4.750.237.976 4.574.968.159

Gia v6n/ Cost of sales 3.007.584.608 2.768.754.972

43.044.472Doanh thu hogt d§ng tai chinh/ Financial revenue 89.433.159

375.798.329517.162.745Chi phi tai chinh/Financial expenses
690.473.945Chi phi ban hang/ Selling expenses 604.228.922

944.157.980818.783.625Chi phi quan IV doanh nghiep/ Administrative expenses

Thu nh4p kh h/ Other income 241.097.400 650. 149.639

Chi phi khac/ Other expenses 24.544.364 3.087.000

Tang lgi nhu§n/(16) trtrdc thud Total profit/(loss) before tax 108.464.271 485.890.044

LQl nhu§n/(Ii) kg toan si thug/ Accounting profit/(loss) after tax 108.464.271 485.890.044

3.2.21. C6ng ty TNHH V8n tai C6ng nghe Mai Linh Dien Bien/ Mai Linh Dien Bien Technology
Transport Company Limited :

C6ng ty C6 Phan T8p doan Mai Linh sd ha:u/ Mai Linh Group Joint Stock Company owns: 51%.

GUm d&/ Director: Ong/ Mr. Nguy6n Tu6n Hung.

K&t qua kinh doanh nam 2024 cia Don vi nhu sau/ The Company’s 2024 business results are as follows:

Tang di san td thai di an 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 13,30 tj d6ng/ VND billion,

gi&n so vai nam 2023 la/ a decrease of compared to 2023 is (0,69)%.

Bdo cao k&t qua hoot dang kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit : D6ng/ VND

CHi TIEU/
INDICATORS

Doanh thu thuin/ Net revenue

Gia v6n/ Cost of sales

Doanh thu hoot dOng tai chinh/ Financial revenue

Chi phi tai chinh/Financial expenses

Chi phI ban hang/ Selling expenses

Chi phi quan 19 doanh nghiep/ Administrative expenses

Thu nh8p kh h/ Other income

Chi phi khac/ Other expenses

Ting lqi nhu§n/(16) trade thug/ Total profit/(loss) before tax

LQ1 nhu§n/(Ii) kg toin sau thug/ Accounting profit/(loss) after tax

IVlai Linh Dien Bien
Mai Linh Dien Bien

Nim/ Year 2024Nim/ Year 2023

7.219.486.6956.024.136.563

4.688.529.2974.462.357.718

20.479.829 9.482.666

396.297.02123 1.872.426

461.016.939121.929.973

1.976.054.8391.948.323.608

397.492.575169.527.370

105.992.484 205.734

104.358.106(656.332.447)

104.358.106(656.332.447)
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3.2.22. C6ng ty TNHH Mai Linh Lao Cai/ Mai Linh Lao Cai Company Limited:

C6ng ty C6 Phan Tjp doin Mai Linh sd hrm/ Mai Linh Group Joint Stock Company owns: 51%.

GUm d6c/ Director: e)ng/ Mr. Hang Van Nam.

K6t qua kinh doanh nam 2024 caa Don vi nha saII/ The Company’s 2024 business results are as follows:

T6ng tai san Qi thai di&n 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 18,51 t9d6ng/ VND billion,

tang trudng tang so vai nam 2023 la/ an increase of compared to 2023 is 0,00%.

Bdo cao kat qua hoot dOng kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND

CHi TI£U/
INDICATORS

Doanh thu thuan/ Net revenue

Gia v6n/ Cost of sales

Doanh thu hoet dang tai chinh/ Financia1 revenue

Chi phi tai chinh/Financial expenses

Chi phi ban hang/ Selling expenses

Chi phi quan IV doanh nghiep/ Administrative expenses

Thu nh8p kh h/ Other income

Chi phi khac/ Other expenses

Tang Id nhu8n/(Ii) truac thug/ Total profit/(loss) before tax

Lgi nhu§n/(Ii) k6 toan sau thu& Accounting profit/(loss) after tax

3.2.23. C6ng ty TNHH Mai Linh Lai chau/ Mai Linh Lai Chau Company Limited:

C6ng ly C6 Phan Tjp doan Mai Linh sd haLI/ Mai Linh Group Joint Stock Company owns: 51%.

Giam dac/ Director: Ba/ Mrs. Cao Th{ Thtly.

K6t qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san t4i thai di&m 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 15,a tV dang/ VND billion,

tang trudng tang so vai nam 2023 la/ an increase of compared to 2023 is 14,23%.

Bdo cao kat qua how dang kin it doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND

CHi TI£U/
INDICATORS

Doanh thu thuin/ Net revenue

Gia v6n/ Cost of sales

Doanh thu hoot d6ng ai chinh/ Financial revenue

Chi phi Hi chinh/Financial expenses

Chi phi ban hang/ Selling expenses

Chi phi quan 19 doanh nghiep/ Administrative expenses

Thu nh§p khac/ Other income

Chi phi khac/ Other expenses

IVIai Linh Lao Cai
Mai Linh Lao Cai

Nim/ Year 2023 Nim/ Year 2024

2.065.756.5101.861.277.255

2.453.160.349 2.754.390.634

59.748.738 13.961

165.637.929 226.699.555

073.221.973

785.948.248991.493.230

232.280.546249.882.016

27.674.536 13.508.100

(1.540.280.008) (1.482.495.520)

(1.482.495.520)(1.540.280.008)

Mai Linh Lai chau
Mai Linh Lai Chau

Nim/ Year 2024Nam/ Year 2023

5.784.207.708 5.443.068.636

5.248.974.335 4.645.943.226

139.661.506 97.675.967

278.326.199132.040.233

103.014.839 162.261.149

1.533.761.1021.476.416.976

907.722.966480.184.993

168.475 3.590.037

51



C6NG TY c6 PHAN TAP DOAN MAI LINH

Tang 191 nhu§n/(16) tru6'c thu& Total profit/(loss) before tax

LQ,i nhu8n/(16) ki toan sau thu6/ Accounting pront/(Ioss) after tax

(556.560.651)

(556.560.651)

(175.414.144)

(175.414.144)

3.2.24. C6ng ty TNHH Mai L,intl Long SoII/ Mai Linh Lang Son Company Limited:

C6ng ty C6 Phan T8p doin Mai Linh sd hrru/ Mai Linh Group Joint Stock Company owns: 5 1%.

Giam d6c/ Director: e)ng/ Mr. Tran Minh Tuin.

K& qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

Tang Mi san td thai didn 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 6,69 tj d6ng VND billion,

tang audng tang so vai nam 2023 la/ an increase of compared to 2023 is 1,90%.

Bdo cao kat qua how dang kink dearth nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND

Mai Linh Long SanCHi TI£U/ Mai Linh Lang Son
INDICATORS Nim/ Year 2024Nim/ Year 2023

Doanh thu thuin/ Net revenue 547.431.856652.458.079

Gia v6n/ Cost of sales 384.205.888 389.106.734

35.098Doanh thu h04t deng tai chinh/ Financial revenue 5.015.225

32.608.650 10.866.671Chi phi Hi chinh/Financial expenses

133.591.366218.532.3 15Chi phi ban hang/ Selling expenses
99.841.388189.990.073Chi phi quan IV doanh nghi§p/ Administrative expenses

15.555.349 7.317.940Thu nh§p khac/ Other income

2.359.14112.436.055Chi phi khac/ Other expenses

Ting lgi nhu8n/(Ii) trlr6c thud Total profit/(loss) before tax (164.744.328) 80.980.40

Lql nhu8n/(Ii) k6 toan sau thud Accounting profit/(loss) after tax 80.980.40(164.744.328)

3.2.25. C6ng ty TNHH Mai Linh San La/ Mai Linh Son La Company Limited:

C6ng ty C6 Phan T8p doan Mai Linh sd hrru/ Mai Linh Group Joint Stock Company owns: 51%.

Quy6n GUm d6c/ Director: Ba/ Mrs. La Thanh Thtry.

K6t qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san Qi thai di an 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 12,29 tj d6ng/ VND billion,

giam so v6i nam 2023 la / a decrease of compared to 2023 is (3,86)%.

Bdo cao kat qua hoo deng kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND

Mai Linh San La
Mai Link Son L

Nim/ Year 2024Nam/ Year 2023

2.546.821.024 3.857.542.112

1.404.096.799 1.690.382.955

7.057.262222.803.667

266.542.29751.859.270

207.665.008332.214.359

1.790.130.9391.538.234.710

96.523.964 261.833.224

CHi TIEU/
INDICATORS

Doanh thu thuin/ Net revenue

Gia v6n/ Cost of sales

Doanh thu hogt dang tai chinh/ Financial revenue

Chi phi tai chinh/Financial expenses

Chi phi ban hang/ Selling expenses

Chi phi quan 19 doanh nghiep/ Administrative expenses

Thu nh6p khac/ Other income
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Chi phi khac/ Other expenses

Tang Id nhu§n/(Ii) trlrdc thud Total profit/(loss) before tax

LQ1 nhu§n/(16) ki toan sau thug/ Accounting profit/(loss) after tax

139.306.787

(599.563.270)

(599.563.270)

90.000

171.621.399

171.621.399

3.2.26. C6ng ty TNHH Mai Linh Da Nang/ Mai Linh Da Nang Company Limited:

C6ng ty C6 Phan Tjp doan Mai Linh sd h au/ Mai Linh Group Joint Stock Company owns: 51%.
GUm d6c/ Director: (-)ng/ Mr. Nguy6n Van Thanh.

K6t qua kinh doanh nam 2024 caa Dan vi nhu saII/ The Company’s 2024 business results are as follows:

T6ng tai san tei thai diam 31/12/2024 la/ Total assets as of December 31, 2024 are 105,87 tp d6ng/ VND

billion, tang trudng tang so v6i nam 2023 la/ an increase of compared to 2023 is 0,07%.

Bdo cao k6t qua hoot dang kink doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND

Mai Linh Da NangCHi Tl£U/ Mai Linh Da Nan
INDICATORS Nim/ Year 2023 Nim/ Year 2024

Doanh thu thuin/ Net revenue 30.696.606.42737.029.422.370

Gia v6n/ Cost of sales 23.763.078.44626.658.499.198

1.296.878.643 352.595.161Doanh thu hoP deng tai chfnh/ Financial revenue

3.699.533.783 3 .446.53 1.944Chi phi &i chinh/Financial expenses
2.848.804.0102.248.055.357Chi phi ban hang/ Selling expenses

5.751.910.693 4.942.315.423Chi phi quan IV doanh nghiep/ Administrative expenses

382.703.216 175.477.574Thu IIhjp kh£c/ Other income

242.073.553337.312.193Chi phi khac/ Other expenses

Tang lgi nhu§n/(16) trade thud Total profit/(loss) before tax 13.693.005 (4.018.124.214)

Lgi nhu§n/(Ii) kg to£n sau thug/ Accounting profit/(loss) after tax (4.018.124.214)13.693.005

3.2.27. C6ng ty TNHH IVlai Linh Quang Binh/ Mai Linh Quang Binh Company Limited:

C6ng ty C6 Phan T4p doan Mai Linh sd h au/ Mai Linh Group Joint Stock Company owns: 99,94%.

Giam d6c/ Director: e)ng/ Mr. Nguy6n Minh Tu6n.

K6t qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san t4i thai di an 31/12/2024 la/ Total assets as of December 31, 2024 are 28,91 tV d6ng/ VND

billion, giam so vai nam 2023 la/ a decrease of compared to 2023 is (7,60)%.

Bdo cao ka qua hoot dang kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND
Mai Linh Quang Binh
Mai Link Quang Binh

Nam/ Year 2024Nim/ Year 2023

11.883.228.44010.825.024.006

10.162.41 1.8167.328.784.230

576.227.002593.264.386

1.206.888.3881.436.853.840

886.071.9181.250.778.307

2.449.784.8602.668.671.804

CHi TI£U/
INDICATORS

Doanh thu thuin/ Net revenue

Gia v6n/ Cost of sales

Doanh thu hoP d§ng tai chinh/ Financial revenue

Chi phi tai chinh/Financial expenses

Chi phi ban hang/ Selling expenses

Chi phi quan 19 doanh nghiep/ Administrative expenses
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Thu nh§p khac/ Other income

Chi phi khac/ Other expenses

Ting lqi nhu§n/(Ii) truac thug/ Total profit/(loss) before tax

Lqi nhujn/(Ii) k6 toan sau thud Accounting profit/(loss) after tax

136.776.172

185.456.189

(1.315.479.806)

(1.315.479.806)

104.007.150

102.738.398

(2.244.432.788)

(2.244.432.788)

3.2.28. C6ng ty TNHH Mai Linh Quang Tri/ Mai Linh Quang Tri Company Limited:

C6ng ty C6 Phan T8p doan IVlai Linh sd hrm/ Mai Linh Group Joint Stock Company owns: 51%.

Gi&n d&/ Director: C)ng/ Mr. Hoang Dac Cuerng.

K6t qua kinh doanh nam 2024 caa Dan vi nhu sari/ The Company’s 2024 business results are as follows:

T6ng di san qi thai di an 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 10, W W d6ng/ VND billion,

tang trudng tang so vai nam 2023 la/ an increase of compared to 2023 is 7,96%.

Bdo cao k6t qua boat dang kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND

IVlai Linh Quang TriCHi TI£U/ Mai Linh Qua Tri
INDICATORS Nam/ Year 2024Nam/ Year 2023

Doanh thu thuin/ Net revenue 3.672.824.2674.483.182.643

Gia v6n/ Cost of sales 1.541.436.21 12.544.957.264

375.879.621325.979.194Doanh thu hogt d§ng tai chinh/ Financia1 revenue

Chi phi tai chinh/Financial expenses 59.694.711 89.188.901

105.066.806108.856.937Chi phi ban hang/ Selling expenses

2.152.190.280Chi phi quan IV doanh nghiep/ Administrative expenses 2.095.653.135

Thu nh8p kh£c/ Other income 211.347.706 878.242.831

3.206.037 2.493.938Chi phi khac/ Other expenses

Ting Ipl nhu§n/(16) trtrdc thud Total profit/(loss) before tax 1.093.107.728151.604.314

LQ'i nhu§n/(Ii) k6 togn sau thug/ Accounting profit/(loss) after tax 151.604.314 1.093.107.728

3.2.29. C6ng ty TNHH Mai Linh Hu6/ Mai Linh Hue Company Limited:

C6ng ty C6 Phan T8p doin Mai Linh sd haLI/ Mai Linh Group Joint Stock Company owns: 5 1%.

Giam d6c/ Director: C>ng/ Mr. Ng6 Hoang Thanh.

K6t qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san t4i thai di&m 31/12/2024 la/ Total assets as of December 3 1, 2024 are 55,78 tV d6ng/ VND billion,

tang huang tang so vai nam 2023 la / an increase of compared to 2023 is 29,23%.
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Bdo cao kat qua how dang kink doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND

CHi Tl£U/
INDICATORS

Doanh thu thuin/ Net revenue

Gia v6n/ Cost of sales

Doanh thu hopt dang tai chinh/ Financial revenue

Chi phi Hi chinh/Financial expenses

Chi phi ban hang/ Selling expenses

Chi phi quan IV doanh nghiep/ Administrative expenses

Thu nh4p khac/ Other income

Chi phi khac/ Other expenses

Tang lgi nhu§n/(Ii) tru6c thud Total profit/(loss) before tax

Lgi nhu8n/(18) kg to£n sau thug/ Accounting profit/(loss) after tax

3.2.30. C6ng ty TNHH Mai Linh HOi An/ Mai Linh Hoi An Company Limited:

C6ng ty C6 Phan Tjp doan Mai Linh sd htm/ Mai Linh Group Joint Stock Company owns: 51%.

GUm d6c/ Director: ong/ Mr. Ph4m Pha Hiep.

K6t qua kinh doanh nam 2024 ctla Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san t4i thai di6m 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 36,41 tV d6ng/ VND billion,

tang trudng giam so v6i nam 2023 la/ a decrease of compared to 2023 is (3 1,98)%.

Bdo cao kat qua how dOng kin}I doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND

Mai Linh HOI AnCHi Tl£U/ Mai Linh Hoi An
INDICATORS Nim/ Year 2024Nam/ Year 2023

11.514.980.461Doanh thu thuin/ Net revenue 11.668.281.301

Gia v6n/ Cost of sales 11.551.709.054 10.408.726.925

112.673.392 45.609.917Doanh thu hogt deng tai chinh/ Financial revenue
900.836.3921.307.394.919Chi phi tai chfnh/Financial expenses

754.320.817 825.227.892Chi phi ban hang/ Selling expenses
2.662.253.5842.946.140.842Chi phi quan IV doanh nghiep/ Administrative expenses

308.858.723150.619Thu nh8p kh&/ Other income
11 .346.90171.294.681Chi phi khac/ Other expenses

(2.938.942.593)Ting lgi nhujn/(16) trlrac thu& Total profit/(loss) before tax (4.849.755.001)

Lqi nhu8n/(16) k6 togn sau thu& Accounting profit/(loss) after tax (4.849.755.001) (2.938.942.593)

Mai Linh Hug
Mai Linh Hue

Nim/ Year 2024Nim/ Year 2023

12.767.313.51217.289.794.239

5.258.219.43610.008.972.919

14.277.65318.203.243

95 1 .378.470915.168.811

1.653.011.7141.430.984.303

4.185.965.6334.789.859.727

248.803.823503.708.752

786.142.283499.378.180

195.677.452167.342.294

195.677.452167.342.294
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3.2.31. C6ng ty TNHH Mai Linh Tam IW/ Mai Linh Tam Ky Company Limited:

C6ng ty C6 Phan Tjp doan Mai Linh sd hOu/ Mai Linh Group Joint Stock Company owns: 51%.
Giam Mc/ Director: Ba/ Mrs. Tran Thi Mat.

K6t qua kinh doanh nam 2024 cia Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san qi th&i di6m 31/12/2024 la/ Total assets as of December 3 1, 2024 are 28,52 ti d6ng/ VND billion,

tang tnr6ng tang so vai nam 2023 la/ an increase of compared to 2023 is 8,30%.

Bdo cao k6t qua hoW dOng kink dearth nam 2024/ 2024 business performance report

CHi TI£U/
INDICATORS

Doanh thu thu I/ Net revenue

Gia v6n/ Cost of sales

Doanh thu hoot dOng tai chfnh/ Financial revenue

Chi phi tai chinh/Financial expenses

Chi phi ban hang/ Selling expenses

Chi phi quan 19 doanh nghiep/ Administrative expenses

Thu nh§p kh&/ Other income

Chi phi khac/ Other expenses

Tang lgi nhu8n/(Ii) truac thud Total profit/(loss) before tax

Lgi nhu§n/(16) kg toan sau thug/ Accounting profit/(loss) after tax

3.2.32. C6ng ty TNHH Mai Linh Quang Ngai/ Mai Linh Quang Ngai Company Limited:

C6ng ty C6 Phan Tjp doan Mai Linh sd hOu/ Mai Linh Group Joint Stock Company owns: 5 1%.

(liam d&/ Director: Ong/ Mr. Tran Qu6c Duy.

K6t qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san t4i thai di&n 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 60,26 tV d6ng/ VND billion,

giam so v(ii nam 2023 la/ a decrease of compared to 2023 is (5,75)%.

Bdo cao kat qua hoQt dOng kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND
Mai Linh Quang NgaiCHi TIEU/ NMai Linh Qua

INDICATORS
Nim/ Year 2024Nam/ Year 2023

Doanh thu thuan/ Net revenue 54.435.955.28557.589.702.618

Gia v6n/ Cost of sales 41.653.133.69946.048.434.565

101.131.829177.324.590Doanh thu hopt dang tai chinh/ Financial revenue

744.752.378957.385.000Chi phi tai chinh/Financial expenses
4.816.087.6994.556.617.994Chi phi ban hang/ Selling expenses
7.947.011.9236.719.248.680Chi phi quan 19 doanh nghiep/ Administrative expenses
6.873.339.1506.774.1 10.569Thu nh8p khac/ Other income

11.468.216521.320Chi phi khac/ Other expenses

Tang lgi nhu§n/(Ii) trlrac thug/ Total profit/(loss) before tax 6.237.972.3496.258.930.218

Ld nhu8n/(Ii) ki to£n sau thud Accounting profit/(loss) after tax 4.988.084.2365.181.319.515

Unit: Dang/ VNDDan
Mai Linh Tam KP
Mai Linh Tam Ky

Nim/ Year 2023 Nim/ Year 2024

12.753.736.957 11.674.392.736

9.502.397.732 9.714.811.507

203.955.688288.067.765

1.163.919.064 1.272.454.471

616.091.549379.696.491

1.839.269.435 2.080.058.275

140.540.437292.538.922

067.976.640

381.084.282 (1.664.526.941)

(1.664.526.941)381.084.282
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3.2.33. C6ng ty TNHH Mai Linh Binh Djnh/ Mai Linh Binh Dinh Company Limited:

C6lrg ty C6 Phan T8p dahl Mai Link s& hall/ Mai Linh Group Joint Stock Company owns: 51%.

Giam d6c/ Director: Ba/ Mrs. Nguygn Thi Mai Linh.

K6t qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

Tang tai san t4i thai di6m 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 42,26 tV d6ng/ VND billion,

giam so vai nam 2023 la/ a decrease of compared to 2023 is (3,86)%.

Bdo cao k6t qua hoQt dang kath doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND

CHi TI£U/
INDICATORS

Doanh thu thuin/ Net revenue

Gia v6n/ Cost of sales

Doanh thu hopt dang tai chinh/ Financia1 revenue

Chi phi ai chfnh/Financial expenses

Chi phi ban hang/ Selling expenses

Chi phi quan 19 doanh nghiep/ Administrative expenses

Thu nh4p kh£c/ Other income

Chi phi kh a/ Other expenses

Tang 191 nhu§n/(Ii) tru6'c thu& Total profit/(loss) before tax

Lqi nhu§n/(Ii) k6 to£n sau thug/ Accounting profit/(loss) after tax

3.2.34. C6ng ty TNHH Mai Linh Pha Y&n/ Mai Linh Phu Yen Company Limited:

C6ng ty C6 Phan Tjp doan Mai Linh sd hOu/ Mai Linh Group Joint Stock Company owns: 51%.

Giam dac/ Director: Ba/ Mrs. Phan Thi MP Linh.

K&t qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san t4i thai di an 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 4,83 tV d6ng VND billion,

tang trudng tang so vai nam 2023 la/ an increase of compared to 2023 is 3,64%.

Bdo cao ka qua how dOng kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: D6ng VND

CHi TIEU/
INDICATORS

Doanh thu thuin/ Net revenue

Gia v6n/ Cost of sales

Doanh thu ho4t d§ng ai chfnh/ Financial revenue

Chi phi ai chfnh/Financial expenses

Chi phi ban hang/ Selling expenses

Chi phi quan U doanh nghiep/ Administrative expenses

Thu nh8p khac/ Other income

Chi phi khac/ Other expenses

Mai Linh Binh I)jnh
Mai Linh Binh Dinh

Nim/ Year 2024Nim/ Year 2023

7.860.834.1589.109.162.769

5.956.303.5304.862.761.905

60.347.298 16.337.077

295.179.885353.420.784

1.550.287.7091.880.296.215

2.018.695.060 2.157.204.596

800.491.761 1.700.666.386

165.664.5711.124.438.974

(269.611.110) (546.802.670)

(269.611.110) (546.802.670)

Mai Linh Pha Yin
Mai Linh Phu Yen

Nim/ Year 2023 Nim/ Year 2024

3.946.838.4874.233.850.030

2.439.843.455 2.829.951.822

3.997.163 30.415

181.382.009 347.482.352

330.922.290317.291.734

1.738.822.3681.786.152.189

13.514.62539.223.962

510.923.235 423.077.423
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Tang Id nhu§n/(Ii) truac thu6/ Total profit/(loss) before tax

Lgi nhujn/(18) kg toin sau thu& Accounting profit/(loss) after tax

(958.521.467)

(958.521.467)

(1.709.872.728)

(1.709.872.728)

3.2.35. C6ng ty TNHH Mai Linh Gia Lai/ Mai Linh Gia Lai Company Limited:

C6ng ty C6 Phan Tjp (joan Mai Linh sd h(lu/ Mai Linh Group Joint Stock Company owns: 51%.

GUm d6c/ Director: e)ng/ Mr. Ha Sy Bay.

K6t qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san t4i thai di6m 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 14,09 tg d6ng/ VND billion,

giam so vai nam 2023 la / a decrease of compared to 2023 is (43,11)%.

Bdo cao kat qua hoot dang kink doarIh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND

Mai Linh Gia Lai
CHi Tl£U/ Mai Linh Gia Lai

INDICATORS Nim/ Year 2023 Nim/ Year 2024

8.928.674.448 8.500.044.174Doanh thu thu n/ Net revenue

Gia v6n/ Cost of sales 5.112.429.200 7.956.093.778

19.269.253 70.225.634Doanh thu hogt deng tai chfnh/ Financial revenue

573.010.569Chi phi tai chinh/Financial expenses 674.809.762

Chi phi ban hang/ Selling expenses 663.737.421 514.137.005

Chi phi quan 19 doanh nghiep/ Administrative expenses 2.027.427.1531.778.467.659

Thu !!he.p khac/ Other irlCorrIe 153.831.834193.017.892

2.417.181.147110.539.604Chi phI khac/ Other expenses

Ting 191 nhu8n/(Ii) trlrdc thug/ Total profit/(loss) before tax (4.865.547.203)902.777.140

Lgi nhu§n/(16) ki toin sau thug/ Accounting profit/(loss) after tax 902.777.140 (4.865.547.203)

3.2.36. C6ng ty TNHH Mai Linh Kon Tum/ Mai Linh Kon Tum Company Limited:

C6ng ty C6 Phan T8p doin Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 51%.

Gi&n d&/ Director: Ong/ Mr. Ha Sy Bay.

K6t qua kinh doanh nam 2024 caa Don vi nIm sau/ The Company’s 2024 business results are as follows:

Tang tai san t4i thbi diem 31/12/2024 la/ Total assets as of December 3 1, 2024 are 13,16 ty d6ng/ VND billion,

giam so v6i nam 2023 la/ a decrease of compared to 2023 is (18,03)%.

Bdo cao kat qua hoot dang kink doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND

IVlai Linh Kon Tum
CHi Tl£U/ Mai Linh Kon Tum

INDICATORS
Nim/ Year 2023 Nam/ Year 2024

Doanh thu thuan/ Net revenue 5.903.089.421 6.476.485.185

Gia v6n/ Cost of sales 3.869.598.921 4.659.337.020

288.125.602 229.329.102Doanh thu hoot dQng tai chinh/ Financial revenue

343.035.105533.635.240Chi phi tai chinh/Financial expenses

61.019.745138.641.356Chi phi ban hang/ Selling expenses

1.805.543.8661.611.269.381Chi phi quan 19 doanh nghiep/ Administrative expenses
219.841.820Thu nh8p kh h/ Other income 21 .212.121
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Chi phi khac/ Other expenses

Tang lgi nhu8n/(Ii) trudc thud Total profit/(loss) before tax

Lgi nhu8n/(Ii) k6 toan sau thu& Accounting profit/(loss) after tax

1.946.728

63.396.124

63.396.124

888.750

55.831.621

55.831.621

3.2.37. C6ng ty C6 phan Mai Linh Hai Van/ Mai Linh Hai Van Joint Stock Company:

C6ng ty C6 Phan T8p doin Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 77,06%.

GUm d&/ Director: (-)ng/ Mr. Ha Huy Chuang.

Ka qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san @i thai di6m 31/12/2024 la/ Total assets as of December 3 1, 2024 are 24,61 tV d6ng/ VND billion,

tang trudng gUm so vai nam 2023 la/ a decrease of compared to 2023 is (7,26)%.

Bdo cdo kat qua hoqt deng kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND

Mai Linh Hai Van
CHi TI£U/ IVlai Linh Hai Van

INDICATORS
Nim/ Year 2024Nim/ Year 2023

Doanh thu thuin/ Net revenue 5.187.688.944 943.566.666

Gia v6n/ Cost of sales 1.986.107.366 1.2 17.038.577

Doanh thu hopt deng tai chinh/ Financial revenue 4.354.76348.213.666

Chi phi tai chfnh/Financial expenses 280.413.588 231.276.995

Chi phi ban hang/ Selling expenses 186.718.913985.022.030

Chi phi quan 19 doanh nghiep/ Administrative expenses 683.568.2561.341.978.294

Thu nh8p khac/ Other income 13.658.508459.632.952

Chi phi khac/ Other expenses 3.825.37476.517.260

Tang lqi nhu§n/(Ii) trlrac thud Total profit/(loss) before tax (1.360,848.178)1.025.497.024

Lgi nhu§n/(Ii) kg toan sau thug/ Accounting profit/(loss) after tax 1.025.497.024 (1.360.848.178)

3.2.38. C6ng ty TNHH Mai Linh Nghe An/ Mai Linh Nghe An Joint Stock Company:

C6ng ty C6 Phan T§p doan Mai Linh sd haLI/ Mai Linh Group Joint Stock Company owns: 51%.

Gi an d&/ Director: (-)ng/ Mr. Nguy6n Canh Thing.

K6t qua kinh doanh nam 2024 ctla Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san t4i thdi di6m 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 24,23 t9 d6ng/ VND billion,

giam so vai nam 2023 la/ a decrease of compared to 2023 is (4,44)% so vai nam 2023.

Bdo cao k6t qua how dOng kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND

Mai Linh Ngh€ A
Mai Linh Nghe An

Nam/ Year 2024Nim/ Year 2023

15.826.348.516 17.647.308.324

14.440.198.572 16.755.014.301

65.373.147 67.363.552

1.500.544.8171.563.967.462

1.380.918.6871.114.448.513

3.122,938.0192.688.008.559

CHi TIEU/
INDICATORS

Doanh thu thuin/ Net revenue

Gia v6n/ Cost of sales

Doanh thu ho§t dang tai chinh/ Financial revenue

Chi phi tai chfnh/Financiai expenses

Chi phi ban hang/ Selling expenses

Chi phi quan IV doanh nghiep/ Administrative expenses
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Thu nh4p khac/ Other income

Chi phi khac/ Other expenses

Tang lqi nhu8n/(Ii) trlr6c thu& Total profit/(loss) before tax

Lgi nhu§n/(Ii) ki toan sau thud Accounting profit/(loss) after tax

153.047.396

15.396.845

(3.777.250.892)

(3.777.250.892)

154.696.102

193.531.303

(5.083.579.149)

(5.083.579.149)

3.2.39. C6ng ty TNHH Mai Linh Dgk Uk/ Mai Linh Dak Lak Company Limited:

C6ng ty C6 Phan T8p doan Mai Linh sd hOu/ Mai Linh Group Joint Stock Company owns: 51%.

Giam d6c/ Director: C)ng/ Mr. Chtr Giang Nam.

Kat qua kinh doanh nam 2024 ctla Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san tei thai di&n 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 15,83 tV d6ng/ VND billion,

tang trudng tang so vai nam 2023/ an increase of compared to 2023 is 2,01%.

Bdo cao k6t qua hoot dang huh doanh nam 2024/ 2024 business performance report
Don vi/ Unit: Dang VND

Mai Linh I)ik Lik
CHi Tl£U/ Mai Linh Dak Lak

INDICATORS
Nim/ Year 2023 Nam/ Year 2024

Doanh thu thuin/ Net revenue 19.098.805.751 19.308.744.734

Gia v6n/ Cost of sales 16.626.991.086 16.276.160.688

Doanh thu hoet dOng tai chinh/ Financia1 revenue 565.759 17.297.846

Chi phi tai chinh/Financia1 expenses 885.925.727625.253.865

Chi phi ban hang/ Selling expenses 590.208.358 663.430.432

Chi phi quan 19 doanh nghiep/ Administrative expenses 3.153.596.336 3.696.495.202

Thu nh8p khac/ Other income 144.792.888 150.891.539

Chi phi kh&/ Other expenses 535.408 12.933.314

Tang lgi nhu§n/(16) trwdc thug/ Total profit/(loss) before tax (1.752.420.655) (2.058.011.244)

Lgi nhu§n/(Ii) kg toan sau thug/ Accounting profit/(loss) after tax (2.058.011.244)(1.752.420.655)

3.2.40. C6ng ty TNHH Mai Linh Dak N6ng/ Mai Linh Dak Nong Company Limited:

C6ng ty C6 Phan Tjp doan Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 51%.

Quy6n Giam d6c/ Director: C)ng/ Mr. Djng Anh Quy6n.

K6t qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tAI san t4i thai diam 31/12/2024 la/ Total assets as of December 3 1, 2024 are 11,04 t9 d6ng/ VND billion,

tang tnrdng tang so v6i nam 2023 la/ an increase of compared to 2023 is 19,00%.

Bdo cao k6t qua hoot dang kink doanh nam 2024/ 2024 business performance report

Dan vi/ Unit: Dang/ VND
Mai Linh lnk N6ngCHi TI£U/ Mai Linh Dak Non

INDICATORS
Nim/ Year 2023 Nim/ Year 2024

Doanh thu thuan/ Net revenue 882.830.265 1.471.285.162

Gia v6n/ Cost of sales 1.053.606.939 1.321.639.692

Doanh thu hopt deng tai chinh/ Financial revenue 3 1 .44913.348

37.278.132Chi phi ai chfnh/Financial expenses 1.764.566

374.390.633Chi phi ban hang/ Selling expenses 416.146.299
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Chi phi quan IV doanh nghiep/ Administrative expenses

Thu nh8p khac/ Other income

Chi phi khac/ Other expenses

Tang 191 nhu8n/(16) trudc thud Total profit/(loss) before tax

Ld nh„8„/(Ii) kg toin sau thug/ Accounting profit/(loss) after tax

1.235.785.280

464.993 .000

10.601.549

(1.370.068.020)

(1.370.068.020)

940.842.105

14.936.450

26.100.758

(1.213.998.259)

(1.213.998.259)

3.2.41. C6ng ty TNHH Mai Linh Nha Trang/ Mai Linh Nha Trang Company Limited:

C6ng ty C6 Phan T8p doin Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 51%.

Quy6n Giam d6c/ Director: Ong Mr. Tran Nh8t Anh.

Ka qui, kinh doanh n3in 2024 clla Don vi nhu sau/ The Company’s 2024 business results are as follows:

Tang ai san t4i thbi diem 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 63,88 tV d6ng/ VND billion,

tang trudng tang so vai nam 2023 la/ an increase of compared to 2023 is 97,39%.

Bdo cao kat qua hoqt dang kinh doanh nam 2024/ 2024 business performance report
Dan v!/ Unit: Dang/ VND
Mai Linh Nha TrangCHi Tl£U/ Mai Linh Nha Tra

INDICATORS Nam/ Year 2023 Nim/ Year 2024

Doanh thu thuin/ Net revenue 12.634.100.060 13.693.313.787

Gig v6n/ Cost of sales 10.548.134.021 17.534.688.625

Doanh thu hoW deng tai chfnh/ Financial revenue 23.3 13.992 65.791.522

Chi phi ai chfnh/Financial expenses 365.125.067 2.446.606.290

Chi phi ban hang/ Selling expenses 2.215.376.7901.592.458.902

Chi phi quan 19 doanh nghiep/ Administrative expenses 1.327.709.445 2.193.607.426

Thu ' kh&/ Other income 1.42910.214.000

Chi phi kh&/ Other expenses 80.279.714

Tang Ipl nhu8n/(Ii) tru6c thud Total profit/(loss) before tax (1.165.799.383) (10.711.452.107)

Lqi nhu§n/(16) kg to£n sau thud Accounting profit/(loss) after tax (10.711.452.107)(1.165.799.383)

3.2.42. C6ng ty TNHH Mai Linh Binh Duobg/ Mai Linh Binh Duong Company Limited:

C6ng ty C6 Phan Bp dean Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 5 1 %.

Gi an d6c/ Director: e)ng/ Mr. Dinh Dfrc Hi6n.

K6t qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng Qi san Qi thai di6m 3 1/12/2024 la/ Total assets as of December 31, 2024 are 51,41 ti d6ng/ VND billion,

tang trudng ang so v6i nam 2023 la/ an increase of compared to 2023 is 39, 10%.

Bdo cao k&t qua hoa dOng kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit : Dang/ VND
Mai Linh Binh Drrang

CHi TT£U/ Mai Linh Binh Duo
INDICATORS

Nim/ Year 2024Nim/ Year 2023

Doanh thu thuan/ Net revenue 58.295.872.450 64.919.424.541

Gia v6n/ Cost of sales 58.010.955.97451.784.378.285

760.3 19788.507Doanh thu hoet dang tai chinh/ Financial revenue

Chi phi tai chinh/Financial expenses 1.383.906.787798.956.061
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Chi phi ban hang/ Selling expenses

Chi phi quan 19 doanh nghiep/ Administrative expenses

Thu nh§p kh a/ Other income

Chi phi kh h/ Other expenses

Ting lgi nhu8n/(Ii) trtrdc thug/ Total profit/(loss) before tax

LO nhu8n/(16) kg toin sau thug/ Accounting profit/(loss) after tax

2.484.333.160

3.193.310.893

137.795.241

5.252.277

168.225.522

133.529.962

2.013.118.446

3.419.349.321

195.498.732

160.193.159

128.159.905

(58.699.642)

3.2.43. C6ng ty TNHH Mai Linh Binh Phu6'c/ Mai Linh Binh Phu6’c Company Limited:

C6ng ty C6 Phan T8p dan Mai Linh sd hau/ Mai Linh Group Joint Stock Company owns: 51%.

Gi an d&/ Director: e)ng/ Mr. Hupnh Minh Dang.

Ka qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

Tang tai san td thai di6m 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 2,56 tV d6ng VND billion,

giam so vai nam 2023 la/ a decrease of compared to 2023 is (40,89)%.

Bdo cao kat qua hoQt dang kink doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND
Mai Linh Binh Phu6c

CHi TIEu/ IVlai Linh Binh Phuoc
INDICATORS Nim/ Year 2023 Nam/ Year 2024

Doanh thu thuin/ Net revenue 701.909.588 1.720.407.864

Gig v6n/ Cost of sales 1.283.599.899 1.808.606.469

Doanh thu hoBt dang tai chinh/ Financia1 revenue 30.09025.447

Chi phi tai chinh/Financial expenses 0(1.589.182)

Chi phi ban hang/ Selling expenses 222.877.579 292.417.348

Chi phi quan 19 doanh nghiep/ Administrative expenses 742.573.434 1.075.888.208

Thu nhgp khac/ Other income 2.226.566.638 30.007.392

Chi phi khac/ Other expenses 589.196.480 28.366.215

Tang lgi nhu8n/(Ii) trlr6c thu& Total profit/(loss) before tax (1.454.832.894)91.843.463

LQl nhu8n/(Ii) k6 toan sau thu& Accounting profit/(loss) after tax (44.364.526) (1.454.832.894)

3.2.44. C6ng ty TNHH Mai Linh Blnh Thu§n/ Mai Link Binh Thuan Company Limited:

C6ng ty C6 Phan Tjp doin Mai Linh sd hrm/ Mai Linh Group Joint Stock Company owns: 5 1 %.

Giam d6c/ Director: Ba/ Mrs. Va Thi Chi6n.

K6t qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san t4i thai di6m 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 49,99 tj dang/ VND billion,

tang trtrdng tang so vai nam 2023 la/ an increase of compared to 2023 is 22,01%.

Bdo cao k6t qua hoot dang kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ YND
Mai Linh Binh Thu§CHi TIEU/ Mai Linh Binh Thua

INDICATORS
Nam/ Year 2023 Nim/ Year 2024

Doanh thu thuan/ Net revenue 11.275.987.050

Gia v6n/ Cost of sales 9.868.608.188118.615.152

Doa at: thu hoot deng tai chinh/ Financial revenue 2.785.4882.936
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Chi phi tai chinh/Financial expenses

Chi phi ban hang/ Selling expenses

Chi phi quan 19 doanh nghiep/ Administrative expenses

Thu nh4p khac/ Other income

Chi phi kh h/ Other expenses

Tang Id nhu8n/(Ii) trlr6c thud Total profit/(loss) before tax

Lgi nhu8n/(Ii) kg to£n sau thug/ Accounting profit/(loss) after tax

40.078.300 554.600.625

1.297.792.227

1.812.124.206

407.182.520

191,395.724

,038.565.912

(2.038.565.912)

1.860.000

55.531.085

454.694.792

(559.714.223)

(559.714.223)

3.2.45. C6ng ty TNHH Mai Linh Tay Ninh/ Mai Linh Tay Ninh Company Limited:

C6ng ty C6 Phan Tjp doan Mai Linh sd hrm/ Mai Linh Group Joint Stock Company owns: 5 1%.

Giam d6c/ Director: C)ng/ Mr. Ld Duy Long.

Ka qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san t4i thai di6m 31/12/2024 la/ Total assets as of December 3 1, 2024 are 15,68 tV d6ng/ VND billion,

gi&n so vai nam 2023 la/ a decrease of compared to 2023 is (8,03)%.

Bdo cao kat qua hoQt deng kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND

Mai Linh Tay NinhCHi TI£U/ Mai Linh Tay Ninh
INDICATORS Nim/ Year 2023 Nam/ Year 2024

Doanh thu thuin/ Net revel 14.350.079.840 13.720.478.995ke

Gia v6n/ Cost ofsaies 7.145.940.399 9.005.053.518

606.933Doanh thu hogt dang tai chfnh/ Financial revenue 497.778

Chi phi tai chfnh/Financial expenses 175.288.053132.237.555

Chi phi ban hang/ Selling expenses 2.368.386.778 2.525.752.990

2.356.720.205Chi phi quan 19 doanh nghiep/ Administrative expenses 2.412.184.978

Thu nh8p khac/ Other income 81.080.47745.369.644

Chi phi khac/ Other expenses 23.815.287149.317.005

Ting IQ'i nhu§n/(16) trlrdc thud Total profit/(loss) before tax (284.572.803)2.187.989.702

Lqi nhu8n/(Ii) kg to£n sau thug/ Accounting profit/(loss) after tax 1.721.216.985 (284.572.803)

3.2.46. C6ng ty TNHH Mai Linh vang Tau/ Mai Linh Vung Tau Company Limited:

C6ng ty C6 Phan T8p doin Mai Linh sd haLI/ Mai Linh Group Joint Stock Company owns: 5 1%.

Quy8n Gi&n d&/ Director: C)ng/ Mr. Nguygn Kh£c Dang.

K6t qua kinh doanh nam 2024 caa Dan vi nhu sau/ The Company’s 2024 business results are as follows:

Tang di san td thai di6m 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 1 1,63 lj d6ng/ VND billion,

tang trudng tang so vai nam 2023 la/ an increase of compared to 2023 is 5,23%.

Bdo cao kat qua hoqt dOng kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit : Dang/ VND

Mai Linh vang TaCHi TIEU/ Mai Linh Vung Tau
INDICATORS

Nim/ Year 2023 Nam/ Year 2024

Doanh thu thuin/ Net revenue 19.142.747.220 15.793.424.517

Gia v6n/ Cost of sales 12.674.966.58415.218.624.661
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Doanh thu hogt dOng ai chinh/ Financial revenue

Chi phi tai chinh/Financial expenses

Chi phi ban hang/ Selling expenses

Chi phi quan ip doanh nghiep/ Administrative expenses

Thu nh§p khac/ Other income

Chi phi kh&/ Other expenses

Ting lgi nhu§n/(Ii) trlrac thu& Total profit/(loss) before tax

LQI nhu8n/(Ii) kg to£n sau thug/ Accounting pront/(Ioss) after tax

3.2.47. C6ng ty TNHH Mai Linh Tien Giang/ Mai Linh Tien Giang Company Limited:

C6ng ty C6 Phan T§p doin Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 51%.
Gi&n d6c/ Director: (-)ng/ Mr. Nguygn Qu6c Thai.

Ket qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng ai san t4i thai di6m 31/12/2024 la/ Total assets as of December 3 1, 2024 are 39,87 tj d6ng/ VND billion,

tang trudng giam so vai nam 2023/ a decrease of compared to 2023 is (2,05)%.

Bdo cao k&t qua hoqt dang kinh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND

CHi TIEU/
INDICATORS

Doanh thu thuin/ Net reve1 e

Gia v6n/ Cost of sales

Doanh thu hopt dOng tai chinh/ Financia1 revenue

Chi phi tai chinh/Financial expenses

Chi phi ban hang/ Se11ing expenses

Chi phi quan 19 doanh nghieD/ Administrative expenses

Thu nh8p khac/ Other income

Chi phi khac/ Other expenses

Tang lqi nhu8n/(Ii) trlrac thug/ Total profit/(loss) before tax

Lqi nhu8n/(16) kg toan sau thug/ Accounting profit/(loss) after tax

3.2.48. C6ng ty TNHH Mai Linh An Giang/ Mai Linh An Giang Company Limited:

C6ng ty C6 Phan Tjp doan Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 51%.

Gi&n d6c/ Director: e)ng/ Mr. Tran VTCudng.

Ket qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san t4i thai di6m 31/12/2024 la/ Total assets as of December 3 1, 2024 are 24, 18 tV d6ng/ VND billion,

tang trudng tang so vai nam 2023 la / an increase of compared to 2023 is 9,a%.

79.723

472.783.351

1.129.028.442

2. 184.709.642

253.218.3 1 1

22.000.000

(436.765.468)

(448.353.100)

272.948

401.999.500

957.077.521

2.196.346.543

25.834.500

394.806.443

394.806.443

Mai Linh Ti8n Giang
Mai Linh Tien Gia

Nam/ Year 2023 Nim/ Year 2024

21.806.342.393 22.576.897.949

15.753.907.420 17.440.025.41 1

78.793.726 139.539.142

1.490.914.7501.251.809.591

897.537.22 1870.503.527

3.210.792.126 3.044.583.614

884.737.271460.711.172

201.561.761273.930.701

526.551.605984.903.926

694.695.429 297.784.455
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Mai Linh An GiangCHi Tl£U/ Mai Linh An Gia
INDICATORS

Nim/ Year 2023 Nim/ Year 2024

Doanh thu thuin/ Net revenue 5.933.699.4882.506.523.170

Gia v6n/ Cost of sales 3.961.328.4311.208.257.677

111.819Doanh thu ho@t dOng tai chinh/ Financial revenue 91.411

80.831.46547.193.680Chi phi tai chinh/Financial expenses

542.470.690101.546.122Chi phi ban hang/ Selling expenses

1.404.662.1701.331.676.615Chi phi quan 19 doanh nghi§p/ Administrative expenses

Thu nh4p khac/ Other income 67.463 .711 90.041.727

Chi phi khac/ Other expenses 208.795.79540.440.707

Tang 191 nhu§n/(16) trtrac thud Total profit/(loss) before tax (155.036.509) (174.235.517)

Lgi nhu§n/(16) kg to£n sau thug/ Accounting profit/(loss) after tax (174.235.517)(155.036.509)

Bdo cao k6t qua hoqt dang huh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang/ VND

3.2.49. C6ng ty TNHH Mai Linh Kien Giang/ Mai Linh Kien Giang Company Limited:

C6ng ty C6 Phan Tjp doin Mai Linh sd hOu/ Mai Linh Group Joint Stock Company owns: 51%.

Giam d6c/ Director: Ong/ Mr. Truong Minh Thing.

Ket qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san tRi thai di an 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 7,01 ti d6ng/ VND billion,

tang huang gUm so vai nam 2023/ a decrease of compared to 2023 (58,69)%.

Bdo cao ka qua hoo dOng kinh doanh nam 2024/ 2024 business performance report
Dart vi/ Unit: Dang VND
Mai Linh Kien GiangCHi TI£U/ Mai Linh Kien Gian

INDICATORS
Nim/ Year 2024Nam/ Year 2023

Doanh thu thuan/ Net revenue 2.104.362.433

Gia v6n/ Cost of sales 1.471.910.240

37.928Doanh thu hoot dang tai chinh/ Financial revenue

Chi phi Mi chfnh/Financial expenses 76.868.000

341.411.382Chi phi ban hang/ Selling expenses

Chi phi quan 19 doanh nghiep/ Administrative expenses 917.139.524

Thu nh4p khac/ Other income 10.939.847

Chi phi khac/ Other expenses

Tang lvi nhu§n/(Ii) trtrac thud Total profit/(loss) before tax (691.988.938)

Lqi nhujn/(Ii) ki toan sau thud Accounting profit/(loss) after tax (691.988.938)

3.2.50. C6ng ty TNHH Mai Linh Long An/ Mai Linh Long An Company Limited:

C6ng ty C6 Phan T8p doin Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 51%.

Quy6n Giam d6c/ Director: e)ng/ Mr. Nguygn Chau Ti6n.

K6t qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san td thai diam 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 40,06 d' d6ng/ VND billion,

giam so vai nam 2023 la/ a decrease of compared to 2023 is (0,60)%.
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Mai Linh Long ACHi TIEU/ Mai Linh Long An
INDICATORS

Nim/ Year 2023 Nam/ Year 2024

Doanh thu thuin/ Net revenue 9.089.234.101

Gia v6n/ Cost of sales 4.604.228.410

Doanh thu hoBt dQng tai chinh/ Financial revenue 485.003

Chi phi tai chinh/Financial expenses 141.216.787

Chi ph! ban hang/ Selling expenses 2.080.323.545

Chi phi quan 19 doanh nghiep/ Administrative expenses 2.348.164.699

Thu nh4p khac/ Other income 342.558.986

Chi phi khac/ Other expenses 113.538.336

Tang 191 nhu8n/(16) trlr6'c thu6/ Total profit/(loss) before tax 144.806.313

Lgi nhu§n/(Ii) kg to£n sau thug/ Accounting profit/(loss) after tax 144.806.313

Bdo cao kat qua hoQt d6ng kink doanh nam 2024/ 2024 Business performance Report
Dan vi/ Unit : Dang/ VND

3.2.51. C6ng ty TNHH Mai Linh Tra Vinh/ Mai Linh Tra Vinh Company Limited:

C6ng ty Ca Phan Tjp dan Mai Linh sd hOu/ Mai Linh Group Joint Stock Company owns: 51%.
Gi&n d&/ Director: Ba/ Mrs. Tran Thi L6 Xuan.

K6t qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san @i th&i di&m 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 5,04 tV d6ng/ VND billion.

Bdo cao ka qua hoot dang huh doanh nam 2024/ 2024 business performance report
Dan vi/ Unit : Dang/ VND

Mai Linh Tri Vinh
CHi TIEU/ Mai Linh Tra Vinh

INDICATORS
Nim/ Year 2023 Nim/ Year 2024

Doanh thu thuin/ Net revenue 5.963.551.467

Gia v6n/ Cost of sales 5.598.581.931

Doanh thu ho4t deng tai chlnh/ Financial revenue 95.997

Chi phi tai chinh/Financial expenses 149.014.052

Chi phi ban hang/ Selling expenses 295.660.409

Chi phi quan IV doanh nghiep/ Administrative expenses 837.532.502

Thu nh6p kh&/ Other income 38.838.685

Chi phi kh&/ Other expenses 5.414.036

Tang Id nhu§n/(16) trlrdc thug/ Total profit/(loss) before tax (883.716.781)

Lgi nhu8n/(Ii) kg toan sau thug/ Accounting profit/(loss) after tax (883.716.781)

3.2.52. C6ng ty TNHH Mai Linh VTnh Long/ Mai Linh Vinh Long Company Limited:

C6ng ty C6 Phan T8p doin Mai Linh sd hall/ Mai Linh Group Joint Stock Company owns: 51%.

Giam d6c/ Director: e)ng/ Mr. Truang La Pha Hung.

K6t qua kinh doanh nam 2024 caa Don vi nhu sau/ The Company’s 2024 business results are as follows:

T6ng tai san qi thai diem 3 1/12/2024 la/ Total assets as of December 3 1, 2024 are 14,29 tj' dang/ VND billion.
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Mai Linh Vinh LongCHi TIEU/ Mai Linh Vinh Lon
INDICATORS

Nim/ Year 2024Nam/ Year 2023

Doanh thu thuan/ Net revenue 4.876.502.097

Gia v6n/ Cost of sales 2.821.016.637

560.759Doanh thu hoot deng tai chfnh/ Financial revenue

Chi phi tai chinh/Financial expenses 182.819.207

Chi phi ban hang/ Selling expenses 635.572.863

1.887.094.682Chi phi quan IV doanh nghiep/ Administrative expenses

Thu nh§p khac/ Other income 181.818.179

Chi phi khac/ Other expenses 13.609.143

Tang 191 nhu§n/(18) tru6'c thud/ Total profit/(loss) before tax (481.231.497)

LO !:hajn/(Ii) kg toili s3u thug/ Accounting profit/(loss) after tax (481.231.497)

Bdo CLiO kat qua }IC,Qt de,ng ianit bloanh nam 2024/ 2024 business performance report
Dan vi/ Unit: Dang VND

C6ng ty con kh£c

3.2.53. C6ng ty CP Mai Linh Nam Trung BQ & Tay Nguy6n/ Mai Linh South Central and Central

Highlands Joint Stock Company

- T6ng tai san/ Total assets:

- Doanh thu thuan/ Net revenue:

- Lai nhuan sau thug/ Profit after tax:

163.538.740.534 d6ng/ VND

0 d6ng/ VND
( 149.189.929) d6ng/ VND

3.2.54. C6ng ty C6 phan Thuung mei M6 K6ng Xanh/ Green Mekong Trading Joint Stock Company

T6ng tai san/ Total assets:

Doanh thu thuan/ Net revenue:

Lqi nhu8n sau thud/ Profit after tax:

40.671.608.393 d6ng/ VND

59.103.441.801 d6ng/ VND

(8.825.565.593) d6ng/ VND

3.2.55. C6ng ty TNHH Mai Linh – Willer/ Mai Linh Willer Company Limited

T6ng tai san/ Total assets:
Doanh thu thuan/ Net revenue:

Lqi nhu8n sau thud/ Profit after tax:

2.347.760.704 d6ng/ VND
5.921.934.502 d6ng/ VND

(3.055.236.101)d6ng/ VND

3.2.56. C6ng ty C6ng ty C6 phan Thanh To£n MPASS/ MPASS Payment Joint Stock Company

- Tang tai san/ Total assets:

- Doanh thu thuan/ Net revenue:

- Loi nhu8n sau thud/ Profit after tax:

1.468.715.272 d6ng/ VND

0 d6ng/ VND
(6. 181.911)d6ng/ VND

3.2.57. C6ng ty TNHH Chq' Lal Taxi/ Cho Lon Taxi Company Limited

- T6ng tai san/ Total assets:

_ Dc\ara1 thu thuirI/ Net revenue•

- Lai nhuan sau thu& Profit after tax:

52.888.391.583 d6ng/ VND

0 d6ng/ VND
(45.728.639) d6ng/ VND
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3.2.58. C6ng ty TNHH Ba Mum Taxi/ Thirty Taxi Company Limited

T6ng tai san/ Total assets:

Doanh thu thuan/ Net revenue:

Lai nhuan sau thu6/ Profit after tax:

12.009.9 17.906 d6ng/ VND

0 d6ng/ VND
(301.916) dang/ VND

3.2.59. C6ng ty TNHH TM DV VT Sai Gan Binh Minh/ Saigon Binh Minh Transport Service Trading

Company Limited

T6ng tai san/ Total assets:
Doanh thu thuan/ Net revenue:

Lai nhuan sau thug/ Profit after tax:

84. 170.620.849 d6ng/ VND
0 d6ng/ VND

(13.026.000) d6ng/ VND

3.2.60. C6ng ty TNHH Deluxe Taxi/ Deluxe Taxi Company Limited

- T6ng tai san/ Total assets:

- Doanh thu thuan/ Net revenue:

- Loi nhuan sau thud/ Profit after tax:

60.198.110.953 d6ng/ VND

0 d6ng/ VND
(23.542.750) d6ng/ VND

3.2.61. C6ng ty TNHH Sai Gan Taxi/ Sai Gon Taxi Company Limited

- T6ng tai san/ Total assets:

- Doanh thu thuan/ Net revenue:

- Lql nhu8n sau thud/ Profit after tax:

12.185.755.579 d6ng/ VND

0 d6ng/ VND
( 121.591.373) d6ng/ VND

Gla chi/ Note: Chi gh nhQn s6 tdi chinh co phat ShIh nam 2024 caa cdc Dan vi chinh yau tham gia hgp nha
c6 Hong Bdo cao ham todn Hap nha/ Only record the fInancial numbers arising in 2024 of the main Units
participating in the consolidation included in the Consolidated Audit Report.

4. FIrth birth tai chfnIy Financial situation
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4.1. Trnlt hinh tai chinh/ Financial situation

Don vi tinh/ Unit: Trieu dang VND Milion

Ting hgp/ General HQ'p nh6t/ Consolidation
+/,2024202320242023

1 ,92)%3.230,56 4.270,91 4.188,983.231 ,69

1%1.343,33 15984,08 1.585,96875,70

Chi tieu/
Indicators

T6ng gia tri tai san/ Total Asset

Doanh thu thuan/ Net Revenue

Lgi nhu8n ttl hopt deng kinh doanh/
Profit from business activities

La nhu8n khac/ Other Profits

Lqi nhuan trade thug/ Profit Before Tax

Lqi nhuan sau thug/ Profit After Tax

TV le lqi nhu8n tra cd tac/ Payout ratio

(40,84)

55,00

14,17

3,94

10

(l06,57) 1 (160,98)%

36,73%75,21

(321 ,36)%(31 ,36)

4

2

Cac chi tieu khgc/ Other figures: (ttry theo dje di6m ri6ng caa nganh, caa c6ng ty d6 lam r6 k6t qua hogt

dOng kinh doanh trong hai nam gan nh&/depending on the specific characteristics of the industry and of the

Company to clarify the company's operating results for the last two years)

Theo bao cao hqp nhat, Doanh thu tir hopt dQng taxi/ t6ng doanh thu nam 2024 la 70,43%; tV le nay giam

(3,11)% so vai nam 2023 cho th6y hogt deng taxi van chi6m tp trQng cao nh& trong ca c6u doanh thu toan
he th6ng Tjp doan va la ngu6n thu cha lvc caa C6ng ty/ According to the consolidated report, Revenue from
taxi operations/total revenue in 2024 is 70.43%; this ratio decreases by (3.1 1)% compared to 2023, showing
that taxi operations still account for the highest proportion in the revenue structure of the entire Group system

and is the main source of revenue for the Company.

4.2. Cic chi tieu tai chinh chi y6u/ Major financial indicators

Chi ti6u HQ'p nh6t / Consolidated Indicators

1. 1. Chi ti2u va kha nang thalth todn/ Solvency ratio
+ He s6 thanh toan ng£n hen/ Current ratio.'
Tai san ng£n hon / Ng ng hI hgn
Short term Asset / Short term debt'

+ He s6 thanh togn nhanh/ Quick ratio.'
(Ti-s;mm;=Tma;r ii
Short term Asset – Inventories) / Short term Debt

2. 2. Chi tial vi ca can VaII/Capital structure Ratio

+ He 56 Ng / Tang tai san (Debt / Total assets ratio)

+ He 86 Ng / V6n chd sd h&u (Debt / Owner’s Equity ratio)

3. CIlt tien va nang it.rc hoW deng/ Operation capability Ratio

+ ve)ng quay hang tan kIlo/ Inventory turnover.'
v
Cost of goods sold / Average inventol

+ ve)ng quay t6ng tai san/ Total asset turnover.'
Doanh thu thuan / T6ng tai san binh quan

et revenue / Average Total Assets:
4. Chi tien va klla nang sinll IN/ ProfItability
+ H6 s6 Lai nhuan sau thud / Doanh thu thuan
:Profit after tax / Net revenue Ratio:

Nam/ Year 2023 Nam/ Year 2024

69,61% 73,21%

68,899’6 72,59(Yo

95,45% 96,67%

2.904,32%2.097,25%

53,65 51,71

31,76%37,73%

(1 ,02)% (3,21)%

Chi ti6u H9'p nh£t / Consolidated Indicators r
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Lai nhuan sau thu6 / V6n cha sd heu+ Hd
(Profit after tax / Total capital Ratio

r -ua / T6ng tai san+n
(Profit after tax / Total assets Ratio
+ He s6 L9i nhu§n ttl hoot deng kinh doanh / Doanh thu thu;

'rofrt from busilless activities / Net revenue Ratio

(11,64)%

(0,39)%

(2,57)%

(30,90)%

(1 ,03)%

(7,93)%

5. Ca cia c6 dang, tRay dai van dan tw caa cha sd html/ Shareholders structure, change in the owner’s
equity

5.1. C6 phan/ Shares

':' T6ng 56 c6 phi6u da phat hanh/ Total number of issued shares:

- S6 luqng c6 phi6u dang lau hanh/ Number of outstanding shares:

124.666.503 c6 phi&u/ 124,666,503 shares;
- S6 luang c6 phi6u quy/ Number of treasury shares: 0 c6 phi6u/ 0 share.

':' Loli c6 phan/ Type of shares: C6 phan thubng/ Common shares.

':' Menh gia c8 phan/ Par value per share: 10.000 d8ng/cd phi&r/ VND 10,000/share.

Ca c6u c6 d6ng/ Shareholders structure: N6u ca eau cd d6ng phan theo cac ti6u chi tV 16 s& hfru (cd
dang lan, c6 d6ng nh6); c6 d6ng t6 chfrc va c6 d6ng ca nhan; c6 d6ng trong nude va c6 d6ng nu6c
ngoai, ca d6ng nha nude va cac c6 dang khac, tV le sd htru nu6c ngoai t6i da/ Specify shareholders
structure by ownership percentages (major, minority shareholders); institutional and individual
shareholders; domestic and foreign shareholders; State and other shareholders; foreign shareholder’s
maxlrnum percentages

5.2.

ca d6ng/ Shareholders
In

Number o-
c6 P,

Number of TP Ie %
Percentage

54,220%
41 ,947%

Td chiiRiB;a-i==C6 d6ng trong
nude/ Ca nhan/ Individuals

Domestic ING TRONG NU6C/
Shareholders DOMESTIC TOTAL

Td ch ac/ OrganizationsC6 dang nlr6'c
ngoai/ Ca nh&1/ Individuals

Foreign C6NG NU6C NGOAI/
Shareholders FOREIGN TOTAL

T6NG CONG/ TOTAL

67.-594.646
52.293.749

119.888.395 96, 1 67%

3.641.935
1.136.173

2,92 1 %
0,911%

3,833%
100%

4.778. 108

124.666.503

5.3. Tinh hinh thay d6i v6n dau tlr caa cha sa ha'u/ Change in the owner’s equity

Tinh hinh thay d6i v6n cHu tu caa cha sd hOu/ Change in the owner’s equity:
Kh6ng thay d6i/ Unchanged.

5.4. Giao djch cd phi6u qup/ Transaction of treasury stocks

Giao djch c6 phi6u quy/ Transaction of treasury stocks: Kh6ng c6/ None.

5.5. Cic chang khogn khgc/ Other securities

Cac ch(mg khoan khac/ Other securities: Kh6ng c6/ None.
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6. Bdo cao tdc dOng tian quan &n mai trreang vd xd hei caa C6ng ty/ Environment-Social-Governance
(ESG) Report of the Company

6.1. Tac deng 16n m6i trudbg/ Environmental Impact

C6ng ty nh8nthfrc dt©c trachnhiem xa hOi va c§ng d6ng la mat y6ut6 quan trQng g6p phan vao sy phattri6n ban

yang caa C6ng ty. Do d6, C6ng ty phat dOng ptlong trio dan on dip nghTa, trich mat phan quy phac Id tIng hQ

cho cac hc)an canh kh6 khan; tIng hQ qup vi ngudi nghao, quy dru dap yang bi thi&n tai la ljIt, . . ./ The Company
recoMzes that social and community responsibility is an important factor contributing to the sustainable

development of the Company. Therefore, the Company launched a gratitude movement, allocating a part of the

welfare fund to support difficult circumstances; supporting the fund for the poor, the fund to help flood-affected
areas, etc

Cac sang ki6n va bien phap giam thRu phat thai khi nha kinh: Tang cudng stl dung xe mai, hien d4i dpt tieu chuan

phat thai theo quy djnh cia Nha nu6c/ Initiatives and measures to reduce greenhouse gas emissions: Increase the

use of new, modern vehicles that meet emission standards according to State regulations,

6.2. Quan ip ngu6n nguy6n v8t lieu/ Management of raw materials

Hien nay cac phuong tien caa Tjp doan cha y&u tip trung vao kinh doanh v8n ai la taxi vai ngu6n nhi6n lieu cha
y6u la xing, d&1 ph tlc VV kinh doanh hang ngay va dau nh(9t dang d6 bao dudng djnh kp/ (_'urrently, the Group's
vehicles mainly focus on the transportation business of taxis with the main fuel sources being gasoline and oil for
daily business and lubricating oil for periodic maintenance. Lugng khi thai sau khi dang ca ti6u hy nhien lieu thai

ra meM trudng dam bao dang ti6u chuan quy djnh va duqc cac co quan dang ki6m thtrc hien ki6m djnh djnh kp/ The

amount of emissions after the engine consumes fuel released into the environment ensures compliance with prescritxd

standards and is pericxlically inspected by inspection agencies.

6.3. Ti6u thy ning lugng/ Energy consumption

Hau h6t cac phuang tien caa Mai Linh d6u dugc trang bi he th6ng nhi6n lieu: phun xing, phun dau dien ta
vai c6ng nghe nay, luqng nhi6n lieu dugc str dung chuy6n h6a thanh ning luqng t6i uu nh6t d8 v8n hanh

phtrang tien n6n luqng nhi6n lieu tieu thy th6p nh6t va c6 m(rc nang Itrqng ti6u thy thap/ Most of Mai LirM's
vehicles are equipped with fuel systems: fuel injection, electronic fuel injection, with this technology, the

amount of fuel used is converted into the most optimal energy to operate the vehicle, so the amount of fuel
consumed is the lowest and has a low energy consumption level.

Luqng nang lugng xing, dau ti6u thy binh quan hang nam caa xe php thuQc vao khu vlrc dja 19 va nhu cau vjn
chuyen hanh khach caa tang dja phuang/ The average annual amount of gasoline and oil consumed by the

vehicle depends on the geographical area and the passenger transport needs of each locality.

B6n cgnh d6 trong toan he th6ng Mai Linh cang dang cho str dung lo4i dau nhdt b6i tron chat lugng t6t nha
hien nay c6 tinh nang bao ve m6i trudng r6t cao dap (rng duqc ti6u chuan EU4, EU5/ in addition, the entire

Mai Linh system is also using the best quality lubricating oil available today with very high environmental
protection features that meet EU4, EU5 standards.

6.4. Tieu thy nu6'c: (mac tieu thy ntr6'c caa cac hogt d$ng kinh doanh trong nim)/ Water
consumption (water consumption of business activities in the year)

Hien nay hau h6t cac phuong tien duqc trang bi mai v6i nam san xuat tir nam 2019 / 2020 tra lei n6n luqng
nu6c hao htIt trong qua trinh str d tIng lam mat dang co rat it, kh6ng dang kg/ Currently, most of the newly
equipped vehicles are manufactured from 2019/2020 onwards, so the amount of water lost during engine

cooling is very small and insignificant. Luqng nude ti6u thy cha y6u dang rtra xe va ve sinh xe nhLn duy tri
chat luqng djch vp s4ch cRp ph tIC vu cho kh&h hang/ The amount of water consumed is mainly used for car
washing and cleaning to maintain the quality of clean service for customers.

Nude r&a xe thai ra m6i trudng do cac dan vi djch VV rtra xe duqc cap ph6p ti6n hanh xCr 19 kh6ng anh huang
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d6n m6i trudng theo qui djnh pIMp lu8t/ Car wash water discharged into the environment is treated by licensed
car wash service units without affecting the environment according to legal regulations.

6.5. Tuan tha phgp lu8t vi bao ve m6i trudng/ Compliance with the law on environmental protection

a) S6 lan bi x& ph4t vi ph 4m do kh6ng tuan tha !u8t phap va cac quy djnh vG m6i audng/ Number of
times the company is fined for failing to comply with laws and regulations on environment:

Kh6ng c6/ None.

b) Tang s6 ti6n do bi x& ph4t vi ph gm do kh6ng tuan thtr lu8t phap va cac quy djnh v6 m6i trudng/The

total amount to be fined for failing to comply with laws and regulations on the environment: Kh6ng
c6/ None.

6.6. Chinh s£ch li6n quan d6n ngud'i lao dOng/ Policies related to employees

6.6.1. Trnh hinh d§i ngfl nhan SF toan T@p doin/ Human resources situation of the Group:
T6ng s6 can bQ nhan vi&n (bao g6m nha dau tu/ d6i tac hw tac kinh doanh) caa Mai Linh va cac C6ng ty con
yao thai di&n 31/12/2024 la 10.939 ngudi (bao g8m nha (hu tu/ d6i tac hqp tac kinh doanh) va kh6ng bao g6m

cac dan vi li6n k6t kinh doanh ngoai taxi kh&/ The total number of employees (including investors/ business
partners) of Mai Linh and its Subsidiaries as of December 3 1, 2024 is 10,939 people (including investors/
business partners) and does not include other non-taxi business affiliates.

Trong d6/ in there:

6.6.2. S6 lwgng lao dOng/ Number of employees:

Hien nay v6i 10.939 ngudi (bao g6m nha (nu tu/ d6i tac hgp tac kinh doanh), s6 luQng nhan sv be ph4n trlrc
ti6p chi6m tj Ie 92,7% va dei nga van phdng gian ti6p chi6m 7,3%/ Currently, with 10,939 employees
(including investors/ business partners), the number of direct department staff accounts for 92.7% and the
indirect office staff accounts for 7.3%. Chi ti6t nhu sau/ Details are as follows:

Van phdng/ 1 Lai xe/ 1 LD trIrc ti6p khgc/ Ting nhan SIr/

Drivers I Other direct labors I Total employeesOffice

801 8069.332 10.939

sd lwqng lao dOng theo d6i tuQbg

• Van phdng • Lai xe • LD trvc ti6p khac
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MLC

1.169

Vang I
Area 1

2.552

vang 3
Area 3
2.695

Vtrng 5
Area 5
1.884

Vtrng 7
Area 7
1.329

Alj=f 9
922

sa lw€rng lao deng theo \Fang Nah doanh

uNILC uvang 1 UVtIng 3 UV ing 5 uvang 7 YVang 9 aNtI<X 8Ngoai Taxi

6.6.3. Chinh sdch luang, mac luong trwng blnh dai vai ngubi lao dOng/ Salary policy, average salary
for CYnDICIces

Ti6n luang chi tra cho ngudi lao dang d tra tr6n ca sd kia1 th(rc, ky nang, thai de va k6t qua c6ng viec caa
ngudi lao dOng, hu6bg d6n xay dung co ch6 luong theo hieu qua c6ng vi§c trong nam 2024/ Salary paid to
employees is based on knowledge, skills, attitude and work results of employees, aiming to build a salary
mechanism based on work efficiency in 2024.

Tru6c tinh hinh thi trtrdng lao deng di6n bi6n kha ph(rc t gp, chfnh sach tian luang nam 2024 caa C6ng ty
qp trung cham lo ch6 dQ h6 trq d6i vai Can ba nhan vi6n dOi nga trbrc ti6p, nha (au tu hgp tac kinh doanh

nham thu hat va dam bao ngu6n lvc trong giai doen th tIC hien k6 hogch day menh tang au phuong tien,
CV th6/ in the context of a rather complicated labor market, the Company's 2024 salary policy focuses on
taking care of support regimes for direct staff, business cooperation investors to attract and ensure resources

during the implementation phase of the plan to increase the number of vehicles, specifically:

+ T4p trung xay d\rng phuong an va ban hanh di6u chinh chfnh sach tuy6n dtIng va ha trg doanh thu
d6i v6'i nhan vi6n lai xe trong nam 2024 nh bn thu hit va gia chan ngu8n lvc dap rIng nhu cau kinh
doanh/ Focus on developing plans and issuing adjustments to recruitment policies and revenue
support for drivers in 2024 to attract and retain resources to meet business needs.

+ Tr&n co sd co eau t6 chfrc nhan sv cac bai giao ca, ra soat di6u chinh ca che thu nh8p CBNV bQ ph4n
bai giao ca gin li6n vai hi§u qua c6ng viec va digu chinh pha hgp tinh hinh thtrc tg ma ap dung ttl
12/2024 nham dam bao dOng vi&n khich le tinh than trong giai doen tip trung chuong trinh Lgc

nghiep va tang dau phuong tien kinh doanh/ Based on the organizational structure of the shift change

yards, review and adjust the income mechanism for employees of the shift change yard department
linked to work efficiency and adjust it to the new actual situation applied from December 2024 to
ensure motivation and encouragement in the period of focusing on the Lac Nghiep program and

increasing business means,

+ Tuy6n dtIng va xay dtWIg phuong an co ch6 luong c(mg – mem gan v(A hieu qua khai thac d6i v6i
nhan vi6n trlrc quay san bay c6 mjt Qi quay Mai Linh dang kV dat tei san san bay qu6c nQi/ qu6c t6/

Recruit and develop a plan for a hard - soft salary mechanism linked to operational efficiency for
airport counter staff present at the Mai Linh registration counter located at domestic/ international

aIrports.

Ra soa, dig.: chirtl phuang an mac thu nh§p thea ca ch6 luang cfrng – Itrang mgm d6i v6i dOI nga
CBNV di6u hanh diam kinh doanh trong va ngoai san bay, va dOi nga T6 trudng quan ip Dieu hanh
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kinh doanh nham thu hOt lvc luqng dau vao va deng vi6n gia chan lao deng trong giai dogn binh
thuang mai sau d4i djch v6i nhi6u ddi tha CBnh tranh/ Review and adjust the income level plan
according to the hard - soft salary mechanism for the team of employees operating business points

inside and outside the airport, and the team of Business Operations Management Team Leaders to
attract input forces and motivate and retain workers in the new normal period after the pandemic

with many competitors

+ Ra soM, di6u chinh ca chd luang m6m ddi v6i bQ ph8n thanh tra gUm sat nham nang cao chat luang
djch vp Taxi, tinh gQn nhan sv va phd hap tinh tinh thtrc t6/ Review and adjust the soft salary
mechanism for the inspection and supervision department to improve the quality of Taxi services,
streamline personnel and suit the actual situation

+ Ra son, di&u chinh luong hoan thanh nhiem VV d6i v6i bQ ph8n Checker HCM/ Review and adjust

the salary for completing tasks for the HCM Checker department.

+ Ra soat va ban hanh di6u chinh mac luang binh quan d6i vai be ph8n t6ng dai nham t go dQng lvc va

phil hqp thi trudng/ Review and issue an adjustment to the average salary for the call center
department to create motivation and suit the market.

+ Ra soat, di6u chinh nang m(rc luang ca ban phd hqp mjt bang thtrc ta thi trueyng d6i vai nhan vi6n
Be ph8n Ve sinh m6i trudng/ Review and adjust to increase the basic salary to suit the actual market
level for employees of the Environmental Sanitation Department.

Ngoai ra ph6i hgp xay dtmg d6i v6i phuong an co ch6 luang va hoa hang ap dung can ba nhan vi6n gan
theo hieu qua va chi ti6u kinh doanh caa C6ng ty An eu Mai Linh tir khi di vac ho4t dOng Nganh/ in
addition, coordinate to develop a salary and commission mechanism plan for staff based on the efficiency
and business targets of Mai Linh An Cu Company since its operation in the Industry.

Ban clnh d6 ph6i hqp ra soa, ki6m soat tinh hinh dan vi nham di6u chinh cha da ti6n luang, php cap d6i
v6i CBNV dan vi thanh vi6n trong he th6ng tran ca sd xem x6t thai gian danh gia va hieu qua hopt deng
kinh doanh cang mat bang thu nh4p thtrc a tei dja phuong/ in addition, coordinate to review and control

the situation of the unit to adjust the salary and allowance regime for employees of member units in the

system based on the assessment time and business performance and the actual income level in the
locality

6.6.4. Cha dO PhIl cap lao dOng/ Labor allowance regime
TOy theo tUng vi tri c6ng viec thtrc hien, ngoai tian luang thi can be nhan vien se dtrqc htr6ng cac phu

cap: PhIl cap com, dOc hd, xing, dien thod, ki6m nhiem c6ng viec pha hqp v6i phan c6ng nhiem vv va
tinh hinh thtrc t&/ Depending on each job position, in addition to salary, staff will receive allowances:
meal allowance, toxic allowance, gasoline, telephone, concurrent work allowance in accordance with the

assignment of tasks and actual situation.

Ban hanh thtrc hien tri6n khai t6 ch(rc tiGh chuy6n nhan sv va chd da chinh sach d6i vai Van phdng T8p
doin t4i cac Vang va hoan tat cac tha tuc di6u chuy6n va C6ng ty C6 phan T8p doan Mai Linh quan ip
va chi tra ch6 dQ kG th thing 09/2024, dam bao la canh tay nai dai caa van phdng Tjp doan trong c6ng
tac ki an soa, ph6i hqp h6 trq cac dan vi Vtmg pha hqp/ Issue and implement the organization of
personnel separation and policy regime for the Group Office in the Regions and complete the transfer
procedures to Mai Linh Group Joint Stock Company for management and payment of regimes from
September 2024, ensuring that the Group Office is an extended arm in the work of controlling,
coordinating and supporting appropriate Regional units.

Tang cuMlg vai tr6 caa GUm d6c Vtlng trong c6ng tac di6u hanh cac don vi tr tIC thuQc va khuy6n khich,
d§ng vi6n can be theo vai tr6 trach nhiem theo djnh huang chung caa T8p doan/ Strengthen the role of the
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Regional Director in the management of affiliated units and encourage and motivate staff according to their

roles and responsibilities in accordance with the general orientation of the Group.

6.6.5. Chi @ bao ham xa h§i, BHYT, BHTN/ Social insurance, health insurance, unemployment
insurance

Tat ca can bO nhan vi6n khi kV k6t hQP d6ng chinh thfrc d6u dugc dam bao tham gia day dtI cac chd dQ bao

hi6m dang dtI theo quy djnh/ All employees when signing an official contract are guaranteed to fully
participate in the correct insurance regimes according to regulations.

Tri6n khai thtrc hen vd vi§c dam bao thtIC hien chinh sach bao hRm cho CBNV toan he th6ng Tjp doin Mai

Linh va cam k& nd IFC/ Implement the implementation of insurance policies for employees throughout the

Mai Linh Group system and commit to make efforts. Td chac thudng xuy6n cac bu6i dao t go tri6n khai hu(ing
dan vg nghiep VV chuy6n man, trvc ti6p tri6n khai chinh sach d6n CBNV, dBc biet dOi ngO nhan vi6n lai xe

va d6i tac kinh doanh huang ang tinh than tham gia pha hw theo quy djnh/ Regularly organize training
sessions to provide guidance on professional skills, directly implement policies to employees, especially

drivers and business partners who respond to the spirit of participation in accordance with regulations. T6ng
hqp ka qua dan vi thtrc hen hang tuan/ qup/ Summarize the results of the implementation unit weekly/
quarterly.

Ti&p tuc phat tri&n DBi ip thu bao hi6m Mai Linh nham tPO ngu6n thu theo chi tieu phat tri6n chinh sach bao

hi6m xa hai tv nguyen va bao hi6m y td hQ gia dinh va thi6t 18p md quan he thu4n lqi vd co quan bao hi6m

xa hQi cha quan/ Continue to develop Mai Linh Insurance Collection Agents to generate revenue according

to the development target of voluntary social insurance and family health insurance policies and establish
favorable relationships with the social insurance agency in charge.

6.6.6. Chi d§ khen thIrang Rewards

Thu6ng dOt xuat/ Extraordinary rewards: Ap dung d6i vai cac trueyng hw can ba nhan vi6n c6 sang ki6n,
cai ti6n ky thu8t nh&n nang cao nang suit, chit luqng, ti6t kiem chi phi hoac mang l4i hieu qua t6t cho
C6ng ty/ Applied to cases where staff have initiatives, technical improvements to improve productivity,
quality, save costs or bring good results to the Company.

D6i vai dai nga lai xe taxi/ For taxi drivers: Bi6u duong va t6n vinh thanh tich guong ngudi t6t viec t6t, lai

xe an toan - doanh thu cao, phjlc vp khach hang nhanh ch6ng - mQi lac m9i nai, tra 1@i h&rh 19 kh&h hang/

Commend and honor the achievements of good people, good deeds, safe driving - high revenue, quick
customer service - anytime, anywhere, returning customer luggage.

6.6.7. Cha dO phac lgi/ Welfare regime

C6ng ty ap dung chd dO darth cho can be nhan vi6n va con em can bQ nhan vian trong cac sv kien djp Ngay
Thanh 18p C6ng ty, cac chuong trinh Lg t&, sinh nh8t nhan vi6n van phd>ng, ngay qu6c tg 8/3, ngay Qu6c t6
Thi6u nhi, Tit Trung thu yo dang lvc va cham lo d&l ddi s6ng ctra can be nhan vi6n/ The Company applies

a regime for staff and staffs children in events on the occasion of the Company's Founding Day, Holiday
programs, office staffs birthdays, International Day 8/3, Intemational Children's Day, Mid-Autumn Festival
to motivate and care for the lives of staff.

Ti6p tuc duy tri td chtrc thtrc hien viec t6 chac sinh nh8t ddi v6i nhan vi6n lai xe va can be nhan vi6n
c6ng tac Qi cac bai giao ca trong toan he th6ng hang thing t go met chLrang trinh mang V nghTa im ap va
Ian t6a trong c6ng dang/ Continue to organize and implement the Birthday Party for drivers and staff
working at shift change yards throughout the system every month to create a meaningful and warm
program that spreads throughout the community.

Ph6i hqp, h8 tra tha tuc xac nh8n va cung cip cac ha sa nhan sv dinh kim phvc vv chtrang trinh vay cac

td ch(rc tin dung d6i vai can bQ nhan vi6n tham gia chuang trinh Lgc nghiep tra thanh nha (Iau tu nham
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gia tang thu nh8p va g6p phan tang dau phuang tien T4p doan Mai Linh/ Coordinate, support the

confirmation procedure and provide attached personnel records to serve the loan program of credit

institutions for staff participating in the Lac Nghiep program to become investors to increase income and

contribute to increasing the number of vehicles of Mai Linh Group.

6.6.8. Hoqt dOng dao tqo ngwdi lao d§ng/ Employee training

Duy tri lgi cac uilu'a-lg laid-1 dao tPO tip trung tBi TP. H6 Chi Minh va dan vi Vtlng d6i v6i dai ngfl can
ba quan 19 la Ban Giam d6c dan vi, can bO ngu8n nang cao ki6n thtrc va ky nang quan ip di8u hanh dan
vi vjn tai trong su6t qua trinh lam viec/ Maintain centralized training programs in Ho Chi Minh City and
the Regional unit for the management team, which is the Board of Directors of the unit, and source staff
to improve their knowledge and skills in managing and operating the transport unit throughout their
working process.

Day m4nh chuong trinh d40 tao ky nang phtIC VV kh&h hang danh cho nhan vi6n lai xe, theo phong each

ph tIC vg kh&h hang bang ca trai tim (Omotenashi), thvc thi tim nhin - str mRng - gia tri c6t 16i caa Mai Linh,
dao tPO nhan vi6n lai xe toan he th6ng nh in cang c6 l4i chat lugng djch VP taxi, tri6n khai cac chinh sach theo

quy djnh nha nude va C6ng ty/ Promote the customer service skills training program for drivers, following

the style of serving customers with all their heart (Omotenashi), implementing the vision - mission - core
values of Mai Linh, training drivers throughout the system to strengthen the quality of taxi servicesp

implementing policies according to state and company regulations.

Thtrc hien cac chuong trinh dao t go Van h6a doanh nghiep, huan luyen sau hQi nh8p/ Implement training
programs on Corporate Culture, post-integration training.

Dao t go thudng xuy6n v6 nghiep vv taxi cho lai xe mai, k6t hqp hinh thtrc dao tPO tip aung tdi thi6u 3
ngay va lam bai ki an tra qua phan mgm E-learning/ Regular training on taxi operations for new drivers,
combining centralized training for at least 3 days and taking tests via E-learning software.

T6 chac dao t+o tr tIC tuy6n qua zoom vd Van h6a ph tIC vp khach hang va cip nh8t cac tfrar nang thanh
toan dien ttl tr6n ang dung lai xe theo phong cach ph\n VP kh hh hang bang ca trai tim (Omotenashi),
th tIC thi Tam nhin - SQ m@ng - Gia tri c6t 16i caa Mai Linh/ Organize online training via zoom on

Customer Service Culture and update electronic payment features on the Driving Application in the style
of serving customers with all your heart (Omotenashi), implementing Mai Lirdl's Vision - Mission - Core
Values

T6 cMc dao tgo Van hcM doanh nghiep cho can b(} nhan vEn/ Organize Corporate Culture adring for staff.

6.7. Bio cio lien quan d6n trgch nhi€m d6i vai cOng dang dja phrrobg/ Report on responsibility for
local community

cac hoot deng dau tu c(ing deng vi hopt dOng phat tri6n cOng dang khac, bao g6m ha trq tai chinh nhim
ph tIC VP ceng d6ng nhu sau/ Community investment activities and other community development activities,
including financial support to serve the community, are as follows:

C6ng ty da tich CFC d6i mai phuong tien, c6ng nghe va tang bu6c ti6p c8n, hoan thien phuang phap quan 19

ti6n tien; cai thien kha nang cpnh tranh tr&n thi huang v4n tai/ The Company has actively innovated means

and technology and gradually approached and perfected advanced management methods; improved
competitiveness in the transportation market. Qua d6, m@ mjt nang cao gia tri c6 d6ng, thtrc hien nghTa vp

vai ngan sach nha nude, g6p phan dang kd vao thanh tEru phat tri6n kinh t6 dat nude; mW khac ttrng bude

thtrc hien trach nhiem xa h§i caa minh vai nhOng mac da, hinh thtrc khac nhau, nhu/ Thereby, on the one

hand, enhancing shareholder value, fulfilling obligations to the state budget, contributing significantly to the

achievements of national economic development; on the other hand, gradually fulfilling its social
responsibilities at different levels and forms, such as: Th brc hien cac hogt deng th thien (d6ng g6p gitlp dd
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cho d(ing bao bi la lpt9 ha trq d6 dd tharar c6ng cac san phu sinh tr6n xe taxi); bao ve m6i trU6ng va cham lo

&n ddi s(ing v8t ch&p tinh than caa ngu(-yi lao dOng trong C6ng ty; .. ./ Carrying out charitable activities
(contributing to help flood victims, supporting successful deliveries of mothers giving birth in taxis);
protecting the environment and caring for the material and spiritual lives of employees in the Company; ...

6.8. Bio cio lien quan agn h08t dOng th! trujyng v6n xanh theo hrr6bg dan caa UBCKNN/ Report on
green capital market activities under the guidance of the SSC

Ti6n trinh phat tri6n thi trtrdng v6n xanh dv ki6n ti6n hanh t4i C6ng ty nhu saII/ The process of developing a
green capital market is expected to be carried out at the Company as follows:

Bude 1/ Step 1: Thi6t lip kd ho4ch tang Uudng xanh trong d6, xac djnh mpc ti6u phat tHan va tang trudyng;

Danh gia cac di6u kien kinh t6, xa hai, m6i trubng, chinh tri, thi chd, chinh sach va khu6n kh6 phap IV va
cac tac deng d6i vd tang al_rang xarJ:1/ Establish a green growth plan, in which, identify development and
growth goals; Assess economic, social, environmental, political, institutional, policy and legal framework
conditions and impacts on green growth;

Bu6c 2/ Step 2: E)anIr gia theo tabg nganh kinh doanh ve ti6m nang, nhu cau tang trudng xanh d6 hoan thanh

cac mVC ti6u kinh td va phat tri6n; L4p tha tv tru ti6n (Mu tu theo nganh va trong Hmg nganh/ Assess each
business sector for potential and green growth needs to complete economic and development goals; Establish

investment priorities by sector and within each sector;

Bude 3/ Step 3: Tr6n ca sd xac djnh cac ti6u chuan va y6u eau vd sinh thai vd nganh kinh doanh, khu vtrc
sinh thai da chuan bi dv an (au tu/ Based on determining ecological standards and requirements for business
sectors and ecological areas to prepare investment projects;

Bu6c / Step 4: Ti&n hanh dau tu v6n vai cac th6ng s6 vd ngu6n v6n/ Conduct capital investment with capital

source parameters;

Bu6c 5/ Step 5: Ti6n hanh tri6n khai dv an/ Conduct project implementation.
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III. BAO cAo vA DANH GIA C©A BAN GIAM D6C/ REPORTS AND ASSESSMENTS OF THE
BOARD OF MANAGEMENT (Ban GUm d6c bio cao va dinh gig vi 6nh hinh mQi mjt caa C6ng ty)/
(The Board of Management reports and assesses the Company’s situation through every facet)

Nam 2024, tinh hinh kinh t6 xa hei Viet Nam c6 nhi6u diam sang, nai bit la tang trudng GDP dg 7,09%,
cao han mvc tieu Qu6c hai da ra va thuQc nh6m cac nude tang trudng cao trong khu vbrc va tr6n thi gi6i/ in
2024, Vietnam's socio-economic situation has many bright spots, notably GDP growth of 7.09%, higher than

the target set by the National Assembly and among the countries with high growth in the region and the world.
Xu£t nh8p khau cang c6 sv tang tru6ng in tuqng, dgt 786,29 tj USD, tang 15,4% so vai nam tru6c/ Import and

export also had impressive growth, reaching 786.29 billion USD, up 15.4% over the previous year. Tuy nhi6n,
b6n c4nh nh rIng k6t qua tfch cwc, vin c6n tan t4i met s6 h4n ch6 can kh£c ph tIC/ However, besides the positive
results, there are still some limitations that need to be overcome.

E)idm sang/ Bright spots:

• Tang tru6bg GDP cao/ High GDP growth:

GDP nam 2024 tang 7,09% so vai nam tnr6c, vuqt mVC ti6u Qu6c h§i d6 ra, cho thay sv ph tIC hai va phat

tri6n kinh tQ m4nh me/ GDP in 2024 increased by 7.09% over the previous year, exceeding the target set by the
National Assembly, showing strong economic recovery and development.

• Xu£t nh8p klliu ting tru6rlg/ Import and export growth:

T6ng kim ngech xuat nh8p khau hang h6a dpt 786,29 tV USD, tang 15,4% so vai nam trade, trong d6 xuat

khau ang 14,3% va nh8p khau tang 16,7%, theo T8ng CPC Th6ng k6/ Total import and export turnover of goods

reached 786.29 billion USD, up 15.4% over the previous year, of which exports increased by 14.3% and imports
increased by 16.7%, according to the General Statistics Office.

• V6n dau tu nu6'c ngoai ting/ Foreign investment increases:

V6n dau tu trurc ti6p nu6c ngoai thtrc hien tgi viet Nam dRt 25,35 tV USD, mac cao nhat tir tru6c d6n nay,

cho th6y sv hap dan caa mai trudng dau tu viet Nam, theo T8ng cue Th6ng kG/ F oreign direct investment in
Vietnam reached US$25.35 billion, the highest level ever, showing the attractiveness of Vietnam's investment
environment, according to the General Statistics Office.

• Du ljch phIrc hai m§nh mel Tourism recovers strongly:

Khach qu6c td (iGn Viet Nam det gan 17,6 trieu lu9t ngudi, tang 39,5% so vai nam tru6c, cho thay sy ph tlc

hai caa nganh du ljch sau dd djch, theo Tang cwc Th6ng ke/ International arrivals to Vietnam reached nearly

17.6 million, up 39.5% over the previous year, showing the recovery of the tourism industry after the pandemic
according to the General Statistics clfnce.

• Kinh tg s6 ting trtr6bg in tuQbg/ Impressive growth of digital economy:

TV trQng kinh td s6 udc dBt 18,3% GDP, t6c dQ tang trudng vuqt 20%/nam, nhanh nhat D6ng Nam A, theo

Bao Chinh pha/ he proportion of digital economy is estimated to reach 18.3% of GDP, the growth rate exceeds
20%/year, the fastest in Southeast Asia, according to the Government Newspaper.

• Ki an sogt lem phat/ Controlling inflation:

L pm phat ca ban duqc ki6m soat 6n djnh, a mac 2,79'’&28 Core inflation is controlled stably, at 2.7962.8%.

Han chi Limitations:

• Cau ti6u dang trong nu6'c chun det kp v9ng/ Domestic consumption demand has not met
expectations:

Mic da cau ti&u ding trong nu6c c6 tang trtrdng tich cwc nhung van chua d4t duqc nhu ki VQng so vai
thai kV audc djch Covid- 19/ Although domestic consumption demand has grown positively, it has not yet
reached expectations compared to the period before the Covid-19 pandemic.
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• Phan b6 ngu6n nhan ll.rc chit luQbg cao cdn m6t can d6i/ Distribution of high-quality human
resources is still unbalanced:

Ngu6n nhan lvc chat lugng cao t4p aung cha y6u d cac d6 thi Ian, gay kh6 khan cho cac khu wc kh&,
theo bao Dpi Doin Ka/ High-quality human resources are mainly concentrated in large cities, causing

difficulties for other areas, according to the Dai Doan Ket newspaper.

1. Darth gia ka qua ho@ dOng san xu a kink doanh/ Assessment of production and business
performance

Nln 2024, kira te viet Nam cB c6 nhfmg bu6c phat tri6n tich cwc, dac biet la trong cac ITnh rVC xuat nh8p

kh hI, Mu tu nu6c ngoai, va kinh tg s6/ in 2024, Vietnam’s economy has made positive developments, especially
in the fields of import and export, foreign investment, and digital economy. Tuy nhi6n, van can c6 nhOng giai

phap d6 tMc day ti6u dang trong nMc va phan b8 ngu8n nhan lvc chat lugng cao dang &u hon/ However,
there is still a need for solutions to promote domestic consumption and distribute high-quality human resources

more evenly.

Nganh GTVT/ Transportation Industry

Nam 2024, nganh v8n tai Viet Nam ghi nh8n sy ph tlc h6i va tang trudng dang k6, dic biet trong v8n tai
hanh khach va hang h6a/ in 2024, Vietnam’s transportation industry recorded significant recovery and growth,
especially in passenger and cargo transportation. Lu9ng khach qu6c t6 d6n Viet Nam tang mgnh, k60 theo sv

phat tri6n caa d jch VV du ljch va van tai/ The number of international visitors to Vietnam increased sharply,
leading to the development of tourism and transportation services. Tuy nhi6n, nh8p si6u djch vv vjn tai van ce)n

a mac cao, cho th6y ti8m nang phat tri6n caa nganh nay/ However, the trade deficit in transportation services
remains high, showing the development potential of this industry.

Tinh hinh chung/ General situation:

• Vjn tai hanh khgch/ Passenger transport:

Udc tfnh nam 2024, vjn tai hanh khach d# 5.067,6 trieu luqt khach, tang 8,3% so vai nam tru6c, vai luan

chuy&n d4t 275,4 tV luqt khach.km, tang 11,6%, theo th6ng cao bao chi tD T6ng cpc Th6ng k&/ it is estimated

that in 2024, passenger transport will reach 5,067.6 million passengers, up 8.3% year-on-year, with turnover

reaching 275.4 billion passenger-km, up 1 1.6%, according to a press release from the General Statistics Office.

• Vjn tai hang h6a/ Cargo transport:

Siu thing dau nam 2024, vjn tai hang h6a udc det 1.263,0 trieu tan hang h6a, tang 13,5% so vai dIng kV
nam tru(!c, vai luan chu)'dn d4t 254,8 tj' tan.km, tang 10,3%/ in the first six months of 2024, cargo transport is

estimated to reach 1,263.0 million tons of goods, up 13.5% year-on-year, with turnover reaching 254.8 billion
ton-km, up 10.3%.

• Khach qu6c t6/ International visitors:

Khach qu6c tG d&n Viet Nam nam 2024 dBt gan 17,6 trieu lu(rt ngudi, tang 39,5% so vai nam tru6c va d Bt

97,6% so vai nam 2019 (nam chua c6 djch Covid-19), theo th6ng cao bao chi ttl T6ng CPC Th6ng k6/

Intemational visitors to Vietnam in 2024 will reach nearly 17.6 million, up 39.5% year-on-year and 97.6%
compared to 2019 (the year before the Covid-19 pandemic), according to a press release from the General
Statistics Office.

• Xu4t nh§p kh6u djch VIr/ Import and export of services:

Kim ng@ch xuat khau djch vu vjn tai cbt 4,9 t9 USD, tang 7,9% so vai cang kp nam tru6c; trong khi kim

ng@ch nh8p khau djch VV v8n tai d@ 10,7 tV USD, tang 17,7%/ Export turnover of transport services reached

4.9 billion USD, up 7.9% over the same period last year; while import turnover of transport services reached
10.7 billion USD, up 17.7%.

• Nh§p sieu djch VV v§n tai/ Trade deficit of transport services:

79



C6NG TY c6 PHAN TAP DOAN MAI LINH

Nh8p si6u djch vp v8n tai chin thing nam 2024 la 9,2 tV USD, cho thay ti&m nang lan de phat tri6n djch

VV vjn tai trong nude, theo th6ng cao bao chi ttl T8ng CVe Th6ng kd/ The trade deficit of transport services in
the first nine months of 2024 was 9.2 billion USD, showing great potential for developing domestic transport

services, according to a press release from the General Statistics Office.

Phan tfch chi ti6t/ Detailed analysis:

• PhIrc hai sau djch/ Recovery after the pandemic:

Sy tang Huang mInh me caa khach qu6c t& va vjn tai hanh khach cho thay nganh v8n tai dang ph tIC h6i

sau dpi djch C:ovid- 19/ The strong growth of international visitors and passenger transport shows that the

transport industry is recovering after the Covid-19 pandemic.

• Ting truang 6n djnh/ Stable growth:

Vjn tai hang h6a cOng ghi nh4n sv tang trudng 6n djnh, cho thay hopt deng san xuat kinh doanh caa cac

nganh kinh t6 khac dang phyc hai va phat tri6n/ Freight transport also recorded stable growth, showing that
production and business activities of other economic sectors are recovering and developing.

• Tiim ning phat tri6n djch VII v§n tai/ Potential for development of transport service:

Nh8p si6u djch vp vjn tai cho thay nhu eau str dung djch vv vjn tai caa Viet Nam van can 16n, dic biet la

trong b6i canh hai nh4p kinh tg qu6c t6 ngay cang sau rQng/ The trade deficit in transport services shows that

Vietnam's demand for transport services is still large, especially in the context of increasingly deep international

economic integration. Di8u nay md ra ca hai cho cac doanh nghiep vjn tai trong nu6c nang cao chat luqng djch

VP va kha nang c4nh tranh/ This opens up opportunities for domestic transport enterprises to improve service
quality and competitiveness.

• Ca hei va th£ch that:/ Opportunities and challenge:

Nganh vjn tai can tjn dung ca hei t& SF phtIC h6i kinh td va tang trudng caa du ljch d6 phat tri6n, dang
thai can c6 cac giai phap d6 giam nh8p si6u djchvpv8n tai, nang cao nang lvc c@nhtranh/ The transport industry
needs to take advantage of opportunities from economic recovery and tourism growth to developp and at the

same time, solutions are needed to reduce the trade deficit in transport services and improve competitiveness.

Nhin chung, nganh v8n tai 2024 c6 nhi6u tin hieu tfch cwc, nhung cang d6i mjt vai nh(rng thach thfrc can

giai quy6t d8 phat tri8n bgn vtmg/ Overall, the transportation industry in 2024 has many positive signals, but

also faces challenges that need to be solved for sustainable development.

Vjn tai Taxi/ Taxi Transportatio
Bao cao caa Mordor Intelligence chi ra, trong qup IV/2024, Xanh SM chi6m 56 1 th! trrrdbg vai 37,41 %

thi phan, vua qua Grab (36,62%) va b6 xa cac d6i tha khac nhu Be (5,55%), Mai Linh (4,81%), Vinasun
(2,44%)/ Mordor Intelligence’s report shows that in the fourth quarter of 2024, Xanh SM took the number 1

position in the market with 37.41% market share, surpassing Grab (36.62%) and far surpassing other

competitors such as Be (5.55%), Mai Linh (4.81%), Vinasun (2.44%).
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INTRODUCTION !
Fa A§IK ET Dr PIA hI i<ISM£TH<>DOLOCIYa-i

3.1 EXECUTIVE SUMMARY AND KEY FINDINGS

=1USD

•++ur+t-t Size in

4.72% 22P7Cy%

!?Q&IN?q

LEADING PROVINCE

27.50%

Ho Chi Minh City (HCM}, as Votnarn's economic hub, nos
a heightened demand for transport8don seN;cos. tts dense
population and bustling economic activities drive a surge in
ddoh8ilin9 us,IgO, outpacin9 other provinces.

1.1 D£nh gia k6t qua ho9t dOng san xu6t kinh doanh/ Assessment of operating results

C6ng ty C8 phan T§p1.1.1.

Company – General

CHi TI£U/
INDICATORS

Thtrc hen 2023/ 2023 Implementation

Kd hoach 2024/ 2024 Plan

Thtrc hien 2024/ 2024 Implementation

So k6 hooch/ Compared to Plan

Tang trudng/ Growth

1.1.2. HQ'p nh6t – T§p doin Mai Linh/ Consolidation – Mai Linh Corporation

CHi TI£U/
INDICATORS

Th Irc hen 2023/ 2023 Implementation

Kg hoach 2024/ 2024 Plan

Th tIC hien 2024/ 2024 Implementation

So kg ho§ch/ Compared to Plan

Tang tnrdng/ Growth

LEADING SERVICE TYPE

56.85%
Market Sh we, RideMaKing, 2024

Ttre ride'hailing segment holds the highest market share
in 2024, &hen by urbanization, increasing smartphone
penetration, and changing consumer preferences

LEADING MARKEr PLAYER

37.41 % \Khan
Market Share, X4nh SM, a+ 2024

Xanh SM ranked as the leading market player in the
target market in Q4 2024. The company offers taxi
services in Uetnam with an electric car fleet.
prontoting sustainable transportation through stylish,
comfortable. and eco.friendly options

doin Mai Linh – Tang hQ’P/ Mai Linh Group Joint Stock

DOANH THU
THUAN/

NET REVENUE
(TP ding)/

(VND billion)

984,08

1.000,00

875,70

87,57%

(1 1,01)%

L(.)1 NHUAN
TRU’6'C THUE/

PROFIT
BEFORE TAX

aP da„g)
(VND billion)

14,17

DOANH THU
THUAN/

NET
REVENUE
('TP dang)/

(VND billion)

1.585,96

1.650,00

1.343,33

81,41%

15,30%

(3 1 ,36)

(321 ,36)%

LEADING PROPULSION TYPE

61 .64%
MarI

The internal comtwstion angina se9ment dominatus tho
Vieinxn taxi market This dominanc& is bolstered by an
infrastructure that favors tradidan81 fuels. ensuring easy access
to refueling. Addidorulb the allure of internal combustion
engine vehicles is heightened by their lower upfront and

top choice for taxi drking tht+nance costs,

SECOND LEADING MARKrr

36.62%
Market Share, Gr&bTad Holdings Inc.,

GnbTaxi stands as a prominent super app in

&>utheast Asia, engaging in various sectors. It
operates across eight Southeast Asian countries–
Cambodia, Indonesia, Malaysia, Myanmar, the
Philippines, Singapore, Thailand, and Uetnam,

LQI NHUAN
TRtr6C THUE/

PROFIT
BEFORE TAX

(TP dO"g)
(’VND billion)

15,89

3,69

(76,77)%

Engine, 2024

Ic)EAE)w:PI t 1:) 1111t][d1E!I nEAEgEx 1hnbgmP WJ

L(?I NHUAN
SAU THU£

PROFIT AFTER
TAX

(TP da„g)
(VND billion)

15,89

30,00

3,69

12,30%

(76,77)%

L(,II NHU4N
SAU THUE
PROFIT

AFTER TAX
aP d6-g)

(VND billion)

3,94

60,00

(43,08)

(71,81)%

(1.194,37)%

EPS
(d6''g)
HND)
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1/.3.

Djch VV vjn
tai hinh
kh6ch

duOng be,
vjn chuy6F

du ljch
0%

a$-Mig„ N,m

1.2 Nhtrng tien be C6ng ty da det auqcl The progress the company has made

Tjp (loan Mai Linh cang nhanh ch6ng dua ra nhfmg quy6t sach pha hq) nh&n ti6t giam chi phi, thu g9n guy
m6 hogt dQng, tang lgi nhu4n nha/ Mai Linh Group also quickly made appropriate decisions to reduce costs,
reduce the scale of operations, and increase profits such as: Thvc hien chuang trinh ti6t giam chi phi quan IV
theo cap dQ doanh thu, cat giam nhan vi6n di8u hanh di6m ti6p thi, di6u chinh chi phi didm ti6p thi, ti6t giam
rat nhi&u chi phi so nam tru6c/ Implementing a program to reduce management costs according to revenue
levels, cutting down on marketing point operators, adjusting marketing point costs, and significantly reducing
costs compared to last year.

1.2.1. Day mqnh Itoc.a deng kinh doanh/ Boosting business activities

Md rQng mgng lu6i phan ph6i voucher taxi va tiep cBn kh&h hang th6ng qua cac hOi ngh!, sy kien va
cac chuong trinh Marketing nh&n &n tep khach hang mai/ Expanding the taxi voucher distribution
network and reaching customers through conferences, events and marketing programs targeting new
customer groups.

Md r§ng m4ng lu(ii di6m kinh doanh tr6n toan qu6c, nam gifr cac di6m ban cang trQng tam/ Expanding
the network of business points nationwide, holding key port points.

Ti6p tuc xay dtmg va phat tri8n san giao djch v8n tai, th6ng qua cac djch vp k& n6i vai cac ngn tang,

si6u tIng dung tr6n thi trudng, gia tang k6nh phan ph6i djch vv d6n khach hang/ Continuing to build and

develop the transport exchange, through services connecting with platforms and super applications on
the market, increasing service distribution channels to customers. Duy tri cac djch VV tich hgp: Nliniapp
& d4t xe dm d6n san bay cang cac si6u ang dung nhu Momo, VNPay, Vietinbank, Agribank, Traveloka,
Apple Pay/ Maintaining integrated services: Miniapp & booking airport shuttles with super applications

such as Momo, VNPay, Vietinbank, Agribank, Traveloka, Apple Pay.

1.2.2. Kien toan b6 may quan tri/ Perfecting the management apparatus

Doanh thu hQ'P nh£t phan chia theo bQ ph8n/ Consolidated revenue by segment
Biau d8 doanh thu theo ITnh vac kinh doanh so garth 2 nam 2023 – 2024/

Revenue chart by business sector comparing 2 years 2023 – 2024

cocAu DOANHTHU2023 cocA u DOANHTHU20 24

Cung c6p djch VVGung c6p djch VVDich vu
chothu6phwng cacdjch vv

qudng cio. khdc
1,6%

6,7%Z10,1%

thu6 phIrang
cac dich vv

11,49Djch VU vjn
tai hinh

kh6ch duOng
be, vin

chuy&n du
lich
0,3%

Djch vv bao
sCPa

q:Tp; byE 1= :

hang h6a
6l08/e

Djch VV bio
due

ban vit
tLr, phU tang

hang h6a
8,1%

Bidu d6 doanh thu theo ktm \/wc dja if nam 2023 – 2024/
Revenue chart by geographic area 2023 - 2024

ca cAu DOANH THU THEO on LV 2023 1 ca cAu DOANH THU THEO DjA LV 2024

Nam Trung I Nam Trung
be & Tay- I be & lay
nguy6n
2.52%

Ii in Trung
8,5%Mi an Trung

10.5%

Mi8n Bic
38,9%
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Ti6p tuc c6 cac chinh sach duy tri va phat tri6n nhan sv toan he th6ng, thIrc hien chinh sach luang theo
hieu qua lam viec, danh gia dang, dtI chat luqng nhan SF/ Continuing to have policies to maintain and

develop human resources throughout the system, implementing salary policies based on work efficiency,
properly and adequately assessing the quality of human resources.

Xay dtIng cac chuang trinh dao teo toan he th6ng, b6i dudng nghiep VV va hOi nh4p van hoa doanh
nghiep/ Building training programs throughout the system, fostering professional skills and integrating
corporate culture. Khuy6n khich can be nhan vi6n tham gia cac ho4t dang Doan th6/ Encourage staff to

participate in Union activities.

Mai Linh thay d6i ca cau t6 chac, tai 18p ld cac Ban chtrc nang, quan tri xuy6n su6t He th6ng/ Mai Linh
changes its organizational structure, re-establishes functional and management boards throughout the

System. Mvc ti&u ti&n quy6t trong giai do4n nay la tinh gQn bQ may quan ip, cat giam chi phi v8n hanh/
The primary goal in this period is to streamline the management apparatus and reduce operating costs.

D6ng thai Tjp doan cang dic biet quan tam d&I viec kien toan bQ may quan 19 t§i cac Dan vi thanh

vi6n, day m4nh c6ng tac tuy6n dung cac vi tri khuy6t/ At the same time, the Group also pays special
attention to perfecting the management apparatus at member units, promoting recruitment for vacant
positions. Hoan thien bQ may nhan sy Don vi, Ban GUm D6c Dan vi va Van phd)ng Tjp doin tgi dja
phuang/ Completing the personnel apparatus of the Unit, the Board of Directors of the Unit and the

Gloup's local office. Kh6i ph tic cac chfrc nang chuyen m6n nh&n mpc ti6u dn djnh kinh doanh, cang c6
tinh he th6ng caa T8p doin/ Restoring specialized functions with the aim of stabilizing business and

consolidating the Group's systematic nature.

1.2.3. Tht.rc hien cdc mVC tieu xuyen su6t cia T@p doin/ Implement the Group's cross-cutting goal

Mvc ti&u phan cMu chiem gia 25% d6n 30% thi phan & tat ca cac tinh thanh bang viec da deng ma hintr

san phim kinh doanh trong he th6ng Tjp doin Mai Linh/ Striving to capture 25% to 30% market share
in all provinces and cities by diversifying business product models within the Mai Linh Group system:
Mai Linh Taxi, Mai Linh ha) tac kinh doanh, Mai Linh Hoa Binh Xanh, .. ./ Mai Linh Taxi, Mai Linh
business cooperation, Mai Linh Hoa Binh Xanh.

12.4. Tich clrctham gia cic ho?td§ngphong trio doin th& Actively particbate in mass movement activitiu

Nam 2024, T8p doan Mai Linh ti6p tuc la dan vi c6 sd Iugng giai thudng t4p th6 va ca nhan cao nhat
giai V6 Lang Vang caa UP ban An toan giao th6ng Qu6c gia viet Nam/ in 2024, Mai Linh Group
continues to be the unit with the highest number of collective and individual awards for the Golden
Steering Wheel award of the Vietnam National Traffic Safety Committee. Trong d6, Tjp thi C6ng ty

CPT£) Mai LinA dg gigi “V6 Lang vang”, 02 ca nhan det giai “van h6a giao th6ng” va 1 1 ca nhan d4t
giai “V6 lang vang”/ in which, Mai Linh CPTD Company won the "Golden Steering Wheel" award, 02
individuals won the "Traffic Culture" award and 11 individuals won the "Golden Steering Wheel"
award

Nam 2024, mjc da c6 nhi6u kh6 khan, thach thfrc nhung cac hopt deng cham lo ddi s6ng tinh than ngudi
lao deng lu6n duqc Ban lanh dgo Mai Linh quan tam, duy tri, thtrc hien/ in 2024, despite many

difficulties and challenges, activities to care for the spiritual life of workers have always been of interest,
maintained and implemented by Mai Linh's Board of Directors. T6 chee Dang, t6 chee C6ng Doan va
cac t6 chtrc chfnh tri xa hOi Mai Linh da tfch cwc phat huy chac nang nhiem vp duqc giao/ The Party

organization, the Trade Union organization and Mai Linh socio-political organizations have actively
promoted the assigned functions and tasks. Thudng xuy&n t6 chac cac hopt dOng tham h6i, d§ng vi&n

va dam bao da cac ch6 d6 ha tra cham lo ngudi lao dang/ Regularly organize activities to visit,
encourage and ensure adequate support and care for workers.
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T6 ch(rc C6ng Doan da tri6n khai thudng xuy6n cac cha truang caa c6ng doan cap tr6n va caa chinh

quy6n Thanh ph6 d6n t8n doan vi6n c6ng doin, ngudi lao dOng Mai Linh/ The Trade Union has regularly
implemented the policies of the higher-level trade union and the City government to union members and

Mai Linh workers. Ngoai viec t§ng hang ch tIC phan qua trung thu cho con Doan vien c6 hoan canh kh6
khan, hang tram phan qua tri gia hang tram trieu dang bang tign mjt da cham lo T6t 2025 cho ngudi lao
dQng, thvc hien chd dQ benh tit cho 131 CBNV, lai xe va cac chfnh sach h6 trq dlc biet khac cho nguai
lao deng/ in addition to giving dozens of Mid-Autumn gifts to children of union members in difficult
circumstances, hundreds of gifts worth hundreds of millions of VND in cash to take care of Tet 2025
for workers, implemerlting sick leave for 131 employees, drivers and other special support policies for
workers

Mai Linh lu6n quan tam va gia m6i quan he t6t dgp v6i cac co quan Ban Nganh, tang cudng ket nghTa

vai cac dan vi quan dQi/ Mai Linh always cares and maintains good relationships with agencies and

departments, strengthens twinning with military units. Duy tri va td chfrc kV niem cac ngay lg truy8n
th6ng trong nam va tich cwc tgo di6u kien d6 CBNV tham gia cac hopt dOng tha dvc tha thao, van hoa

van nghe/ Maintains and celebrates traditional holidays during the year and actively creates conditions
for employees to participate in sports, cultural and artistic activities.

MO sa chrrang tr-Ink nai bet/ Some outstanding programs

Trong su6t qua trinh ho4t deng kinh doanh, Mai Linh lu6n cha trQng c6ng tac tip huan va dao t40 nghiep

vv cho dei nga nhan vi6n/ During its business operations, Mai Linh has always focused on training and

professional development for its staff. DP bi$ trong thing 12 vila qua, Tjp doan da ph6i hqp cang
Phdng PC05 – C6ng an Thanh ph6 HCM td chtrc t8p hu6n cho can be nhan vi6n va han 1.000 lai xe

toan qu6c va ki6n thac An ninh m4ng va phe)ng ch6ng t§i phem c6ng nghe cao/ Especially in December,
the Group cooperated with Department PC05 - Ho Chi Minh City Police to organize training for staff
and more than 1,000 drivers nationwide on knowledge of Cyber Security and high-tech crime
preventron

DOI nga lai xe Mai Linh lu6n duqc danh gia cao vd tac phong ph tIC vp va c6 nhi6u d6ng g6p c6 ich cho

xa hei/ Mai Linh’s team of drivers is always highly appreciated for their service style and has many
useful contributions to society.

Hoet deng cham lo ddi s6ng tinh than ngudi lao d6ng lu6n duqc Mai Linh <Ira 1&n hang cHu/ Mai Linh
always puts the spiritual life of workers first. T6 chCrc C6ng Doan va C6ng tac chinh tri xa hai trong
nam qua da phat huy tfch cwc chac nang nhiem vu dIrac giao/ The Trade Union and socio_political work
have actively promoted the assigned functions and tasks in the past year. Thudng xuy6n tham h6i, dOng

vi6n va dam bao dtI cac ch6 da h6 trq ngudi lao dQng/ Regularly visit, encourage and ensure adequate
support policies for workers.

FIrth h-Ink tai chinh/ Financial Situation

/.2.5.

2.

2.1. Tinh hinh tai san/ Assets

2023 2024

2.029,53 2.165,87

2.023,112.241,38

4.188,984.270,91

Tai san ngan hon/ Short-term Assets

Tai san dai hen/ Long-term Assets

Tang tai san/ Total Assets

T6ng tai san cu6i nam 2024 la 4. 188,98 tV d6ng, trong d6 tai san ngan h4n la 2. 165,87 tp d6ng, chi6m 51 ,70%

va tai san dai h4n la 2.023,11 tV dang, chi6m 48,30% trong ca eau t6ng tai san/ Total assets at the end of 2024
were 4. 188.98 VND billion, of which short-term assets were 2, 165.87 VND billion, accounting for 51.70%
and long-term assets were 2,023.11 VND billion, accounting for 48.30% of the total asset structure.
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2.2. Tinh hinh nq phai tra/ Debt Payable

20242023

2.958,622.915,47

1.090,921.161,06

4.049,554.076,53

Ng ngan hgn/ Short-term debt

Ng dai hen/ Long-term debt

Tang ng/ Total Debt

T6ng nq phd tra caa Tjp doan cu6i nam 2024 la 4.049,55 tV d6ng giam -0,66% so vai nam 2023, trong d6
t8ng nq ng£n hen la 2.958,62 tp dang chi&n 73,06% trong nq phd tra, t8ng nq dai hen la 1.090,92 tV dang
chi&n 26,94% trong nq phU tra/ The Group's total liabilities at the end of 2024 were 4,049.55 VND billion,
a decrease of -0.66% compared to 2023, of which total short-term debt was 2,958.62 VND billion, accounting

for 73.06% of liabilities, total long-term debt was 1,090.92 VND billion, accounting for 26.94% of liabilities.

Trong eau trac tai chinh thi cac khoan vay va nq thud tai chinh Ia 1.379,86 tp d6ng va chi&m 34,07% t6ng nq
phai tra, cac khoan phai tra kh& la 1.720,65 tV dang va chi6m 42,49% tang nq phd tra/ in the financial
structure, loans and financial leasing debts were 1,379.86 VND billion and accounted for 34.07% of total

liabilities, other payables were 1,720.65 VND billion and accounted for 42.49% of total liabilities.

Cac khoan vay ca nhan va t6 chtrc la nhOng khoan vay tin chap c6 thai hon tir 1 d6n 126 thing, mVC

dich b6 sung vin cho T8p doan, lai suit til 0,67% d&l 2%/thing/ Personal and corporate loans are

unsecured loans with terms from 1 to 126 months, for the purpose of supplementing capital for the

Group, with interest rates from 0.67% to 2%/month.

Cac khoan vay tir cac C6ng ty trong T8p doin la khoan vay tin chap c6 thai h4n tir 6 d&l 12 thing vai
lai suit t& 9% &n 12%/nam (nam 2023 ttl 6% d&r 15%/nam) vai mpc dich b6 sung v6n Itru deng cho
Tjp doin/ Loans from companies in the Group are unsecured loans with terms from 6 to 12 months with
interest rates from 9% to 12%/year (from 6% to 15%/year in 2023) for the purpose of supplementing
working capital for the Group.

Vay ngin hgn th cac ngan hang thuang md trong nude th6 hien cac khoan vay bang Dang viet Nam
cho mpc ach b6 sung v6n ILnl deng cho hogt deng kinh doanh/ Short-term loans from domestic
commercial banks represent loans in Vietnamese Dong for the purpose of supplementing working
capital for business operations. Tai san dam bao la s6 du tai khoan ti8n gtri kh6ng kp h4n, cac phuong
tien vjn tai va quy6n str d tIng d& dg th6 chip cho cac khoan vay nay/ The collateral is the balance of
non-term deposit accounts, means of transport and land use rights as collateral for these loans. Cac
khoan vay nay c6 kj h Bn tir 6 – 12 thing quy djnh cv th6 trong ttIng hgp dang/ These loans have terms
from 6 to 12 months, specifically stipulated in each contract. Cac khoan vay chju lai suat tir 7,5% dan

9,35%/nam (nam 2023 th 9% d&n 12%/nam)/ Loans bear interest rates from 7.5% to 9.35%/year (from
9% to 12%/year in 2023).

Vay dai hpn tir cac ngan hang thuang mgi trong nude th6 hien cac khoan vay bang D6ng viet Nam cho
mpc dich thanh toan cac khoan (nu tu mua m6i xe 6 t6 ph tIC vp kinh doanh taxi/ Long-term loans from

domestic commercial banks represent loans in Vietnamese Dong for the purpose of paying for
investments in purchasing new cars for taxi business. Tai san dam bao la cac phuang tien vjn tai duqc
hinh thanh tir v6n vay/ The collateral is the means of transport formed from the loan capital. Cac khoan
vay nay c6 kj h4n 60 thing, gdc va lai dIrac tra djnh kp hang thing theo ljch tra ng/ These loans have a
term of 60 months, the principal and interest are paid monthly according to the repayment schedule.
Khoan vay chju lai su6t trong th&i h Bn 6 thing dau kd ttl ngay giai ngan la 9% - 9,5%/narn, sau thai gian
nay lai suit cho thu6 dugc xac djnh bang lai suit ti6t kiem 12 thing (tra lai cu6i kp) caa Ngan hang
thuang mBi tr brc thu§c bien dO 3,9% va dtrqc di6u chinh theo tang thai kp tuong Cmg yao cac ngay dau
qu9/ The loan bears interest in the first 6 months from the date ofdisbursement at 9% - 9.5%/year, after
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this period the rental interest rate is determined by the 12-month savings interest rate (interest paid at
the end of the period) of the affiliated commercial bank with a margin of 3.9% and is adjusted for each

corresponding period at the beginning of each quarter. Trong nam 2024, lai suit trung binh cac khoan
vay tir 9,2% d6n 13,8%/nam/ in 2024, the average interest rate of loans ranges from 9.2% to 13.8%/year.

Vay dai h4n ttr cac c6ng ty cho thud tai chinh trong nMc th4 hien cac khoan nq thuG tai chinh bang

D6ng viet Nam cho mpc dich thue tai chinh cac phuang tien vjn tai ph tIC VP kinh doanh taxi/ Long-
term loans from domestic financial leasing companies represent financial leasing debts in Vietnamese
Dong for the purpose of financial leasing of means of transport for taxi business. Cac khoan thu6 tai

chfnh nay c6 kp hpn tir 59 d6n 60 kp, duqc tra djnh kp hang thing theo 1 jch thanh toan tian thud quy
djnh trong tang hap dang thu6 tai chinh/ These financial leasing debts have terms from 59 to 60 periods,
paid periodically every month according to the rental payment schedule specified in each financial
leasing contract. Khoan nq thuG tai chinh chju lai suit trong thai hpn 6 thing dau k6 ttl ngay giai ngan

la 9%/nam, sau thai gian nay lai suit cho thue duqc xac djnh bang lai suit tia kiem 12 thing (tra lai

cu6i kp) caa Ngan hang thuang md tr brc thuQc ceng bien de 3% - 3,5%/narn nhung kh6ng th6p han lai

suat san cho vay dai h Bn cia Ngan hang thuong mei tr tIC thuQc quy djnh trong ttrng thai kV/ The financial
leasing debt bears interest for the first 6 months from the disbursement date at 9%/year, after this period
the leasing interest rate is determined by the 12-month savings interest rate (interest paid at the end of
the term) of the affiliated commercial bank plus a margin of 3% - 3.5%/year but not lower than the floor
interest rate for long-term loans of the affiliated commercial bank prescribed in each period. Trong nam
2023, lai suat trung binh cac khoan ng thud tai chinh tir 10,5% &n 14,6%/nam/ in 2023, the average
interest rate of financial leasing debts is from 10.5% to 14.6%/year.

Nhang cai din va ca can ti chU, chinh sack, quan lj/ Improvements in organizational structure,
policies, and management

3.1. C6u trac b$ may/ Corperate structure

DuY tri t6 chac 11 nganh ngh6 kinh doanh caa t8p doan, bao g6m/ Maintain the organization of 1 1

business lines of the group, including: Mai Linh Taxi, Xe C6ng nghe, Xe dudng dai, Tau cao t6c, Bao
duCyng saa chtia, Quang cao, Bao hi&m, Thuong md, Vjn chuy6n hang h6a, Du ljch, C6ng nghe th6ng
tin/ Mai Linh Taxi, Technology Cars, Long-distance Cars, High-speed Trains,Maintenance and Repair,
Advertising; Insurance, Trade, Freight Transport, Tourism, Information Technology;

Phat huy lqi th6 ttl m6 hinh Khu vtrc d6 phat huy vai tra caa cac don vi mpnh trong viec d6ng hanh va

phat tri6n cac dan vi nh6/ chua mgnh trong yang/ Promote the advantages of the Regional model to
promote the role of strong units in accompanying and developing small/ weak units in the area;

Kh6ng ngang ra soat lgi cau trac, m6 hinh, djnh bian, ti6n luang ch6 dQ chinh sach d6i vai cac don vi
phil hgp vai tinh hinh thtrc 6/ Continuously review the structure, model, payroll, salary and policies for
units in accordance with the actual situation.

3.
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3.2. Tinh hinh an toan trong kinh doanh/ Safety situation in business

Nam 2024, toan he th6ng da xay ra 92 vu tai n4n, gUm 28,68% so vai nam 2023. Trong d6, 18i cha quan

chi6m 61,96%, 18i khgch quan chi6m 25,0% va 13,4% 16i han hqp/ in 2024, the whole system had 92
accidents, down 28.68% compared to 2023. Of which, subjective errors accounted for 61.96%,
objective errors accounted for 25.0% and mixed errors accounted for 13.4%.

D6i chi6u tinh hinh va ch4m tai ngn nam 2024 so vai 2023/ Compare the accident collision situation in
202 compared to 2023.

Tai non/ Accidents

Hill
h9'p/

Mixed

12

13

Cha Kh£ch
quan/ quan/

Subjective I Objective
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Nam/ Year
2024
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.20,8396 1 -47,730/o '7,699£

D£nh gig/ Assessment

S6 Km v8n doanh an toan caa toan he th6ng la 240.976 km/ VT, ting 13.971 km/ vv VCTN cho thay mac

d6 an toan t&, cao hon/ The number of safe running kilometers of the entire system is 240,976 km/ incident,
an increase of 13,971 km/ incident, showing a good and higher safety level.

Sd Km vjn doanh an toan/vu Va ch4m Ia 256.925 km/ vql The number of safe running kilometers/iccident

is 256,925 km/ incident;

Sd Km vjn doanh an toan/vp tai ngn la 3.881.807 km/ VII/ The number of safe running kilometers/ accident

is 3,881,807 km/ accident.
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Tinh hinh Va ch4m tai ngn giao th6ng nam 2024 so v61 nam 2023 nhin chung The situation of traffic

accidents in 2024 compared to 2023 in general:

+ S6 VV Tai ngn do 18i cha quan va h6n hqp giam (69/85 vu), 18i khach quan s6 vu tai ngn giam (23/44)/
The number of accidents due to subjective and mixed errors decreased (69/85 cases), the number of
accidents due to objective errors decreased (23/44).
+ S6 vp Va ch gm do 18i cha quan va h6n hqp giam (836/1.148 VV), lai khach quan 86 vp va ch4m giam
(554/704 VV)/ The number of incidents due to subjective and mixed errors decreased (836/ 1,148 cases)
the number of incidents due to objective errors decreased (554/704 cases).

Trung binh ctr mai 3.881.807 km nam 2024 c6 met vp tai ngn so v6i nam 2023 c6 3.486.030 km, c6 nghTa

la mac dO tai ngn giam I1,35%, mac dO kinh doanh an toan/ On average, there is an accident for every
3,88 1,807 km in 2024 compared to 3,486,030 km in 2023, which means the accident rate decreased by
11 .35%, the level of business safety.

nnh hinh tai ngn giao th6ng nam 2024 so vai nam 2023 nhin chung t6t, s6 vtr tai n4n giam, sa km v8n doanh

tang vi v4y mac de an toan tang, mac thi§t hei vG ngudi giam/ The traffic accident situation in 2024 compared

to 2023 is generally good, the number of accidents decreased, the number of kilometers operated increased,

so the safety level increased, the level of human damage decreased. Qua phan tich lai xay ra tai n4n thi

nguy6n nhan lai cha quan thuemg xuy6n xay ra & cac 16i/ Through the analysis of the errors that occurred in
the accidents, the subjective causes often occurred in the errors: Chuy6n huang, kh6ng gia khoang cach an

toan, va ch gm v4t c6 djnh, di vao khu vtrc n98p nu($c va nguy6n nhan lai khach quan thudng xuy&n xay ra d
cac lai do xe may va xe 6 t6 va ch gm vao/ Changing direction, not keeping a safe distance, colliding with

fixed objects, entering flooded areas and the objective causes often occurred in the errors caused by

motorbikes and cars colliding.

3.3. Ho et d§ng c6ng nghe th6ng tin/ Information technology activities

Ban C6ng nghe th6ng tin da qp trung tri6n khai cac dv an cat 16i nham t6i tru chi phi v8n hanh, nang cao trai
nghiem kh&h hang va cha deng hp tang hanh cho chjng duang chuy4n ddi s6 toan dien trong nh[rng nam
Hip theo/ The Information Technology Department has focused on implementing core projects to optimize

operating costs, improve customer experience and proactively develop infrastructure for the comprehensive
digital transformation journey in the coming years. Cac k6t qua n6i b4t bao g6m/ Notable results include:

Xay dIIng va dua vao v8n hanh he th6ng t6ng dai cloud/ Building and putting into operation a cloud

switchboard system: G6p phan giam thi6u chi phi vjn hanh, ang tinh linh hoBt va dg dang md rang quy m6
tei cac dja phuang/ Contributing to reducing operating costs, increasing flexibility and easy expansion in
localities.

Nang cap ang dung d8 xe/ Upgrading the car booking application: Dap (mg nhu eau khach hang vai giao
dien than then, t6c dQ xa 19 nhanh, tich hqp nhi6u tien ich dang thai h8 trq t6t han cho vjn hanh/ Meeting
customer needs with a friendly interface, fast processing speed, integrating many utilities and providing better

support for operations.

3.4. C6ng tic cham s6c - gigi quy6t khi6u nei khgch hang/ Customer care - complaint handling

Trung tam Cham s6c khach hang vai s6 Itrqng nhan sv trong nam 2024 la 3 nhan sW Customer Care Center
with 3 employees in 2024. Va vai tra la k6nh h6 trq khach hang caa Mai Linh tr6n toan qu6c, nam 2025 da

ha tra 7.716 khach hang li6n quan d&1 van da dF xe, bao gi& cham s6c sau khi str dung VV taxi, . . ./ As Mai
Linh’s customer support channel nationwide, in 2025, it supported 7,716 customers regarding car booking,
price quotes, after-sales care after using taxi services, etc.. .

Trong d6 nhi6u nh6t la “HB tra khach hang vd xuat h6a dan” la 4.018 truerng hqyp va “Li6n he x& 19 khi6u
nd !'bach hang, hI.rdrlg din d§t xe, th6ng tin chuy6n di va van da khac” la 3.698 trudng hgp/ The most cases
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are "Customer support for invoice issuance" with 4,018 cases and "Contact to handle customer complaints,

car booking instructions, trip information and other issues" with 3,698 cases.

N§i dung/
Contents

Chi ti6t/
Details

luvt tlr vin (VII)
Number of consultations

(cases)

Ti6p nh4n phan anh v6 chat luqng djch vu/
Receive feedback on service quality

Ti6p nh8n phan anh va ch
luqng djch vv/ Receive

feedback on service quality
kh&h hang h6a dan/Ha tra tu

Support and advise customers on invoice
issuance

4.018

Ha trq khach hang & lai xe v
cac phuong thtrc thanh toan/
Support customers & drivers
on payment methods

Cac van d6 kh a/ Other issues

Ting/ Total

• T6ng vp tai san that l4c ctra khach hang nam 2024 tren xe taxi tBi Tp.HCM (tang dai gh nh4n)/ Total number of

lost property cases of customers in 2024 on taxis in Ho Chi Minh City (recorded by the call center)

N§i dung/
Contents

IBC hanh IP/

]Vumber of Lost Luggage Cases

ing 56 VII ghi nh8n/
Total Cases Recorded

luvhg tim th6y/
Number Found

1.223

Kh6ng tim th6y/
Number Not Found

2.171

Ni'n 2024 Taxi Mai Lira! ghi MI 2. 171 truang hw khach hang bao d6 qu6n hanh ip tr6n xe, v6i nhtmg

hanh dang cao dgp lai xe a ph6i hgp mang tra hanh ip v6 cho khach hang la 1.223 trudng hqip/ in 2024, Mai
Linh Taxi recorded 2, 171 cases of customers reporting that they had left their luggage in the car, with the

noble actions of the drivers who coordinated to return the luggage to the customers, 1,223 cases. C6 rat nhi6u

khach hang da cam dOng va bia orr lai xe va sv cao dQP nay/ Many customers were touched and grateful to
the drivers for this noble act.

S6 cuQc gQi d6n t6ng dai CSKH 19006789 nam 2024 la 49.532 cuQc. Doanh thu tir tang dai 19006789 se
duqc chuy6n va C6ng ty Vi6n th6ng MLG/ The number of calls to the customer service hotline 19006789 in
2024 was 49,532. Revenue from the hotline 19006789 will be transferred to MLG Telecommunications
Company.

Nang cap c6ng cy cham s6c khach hang/ Upgrade customer care tools

Hoan thanh nang cap ca ban ve cac tinh nang va giao dien ctla phan m6m CSKH/ Complete basic upgrades
to the features and interface of the customer service software.

•

3.5. Tinh hinh c6ng tac thanh tra gUm sat/ Inspection and supervision work situation

Tri6n khai c6ng tac ki6m tra di6m ti&p thi, bai giao ca vai gan 250 luqt/ Deploying inspection work at

marketing points and shift change areas with nearly 250 turns.

Ho§t deng hQ'p tac kinh doanh/ Business cooperation activities

Nam 2022 - 2025 da c6 cha truang va hqp tac kinh doanh xuy6n su6t he th6ng, tuy nhi6n hien t4i van chua
th6ng nh6t dugc met chinh sach cho toan bQ he th6ng, mai don vi c6 m6t chinh sach khac nhau, viec nay
gay kh6 khan trong quan ip va theo dai ha tra he th6ng/ in 2022 - 2025, there is a policy on business
cooperation throughout the system, but currently there is no unified policy for the entire system, each unit

has a different policy, this makes it difficult to manage and monitor system support.

3.6.
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Ve chinh sach thu hat xe dua YaO cang nhu ban xe da c6 sv ph6i hq> ttl Trung Tam Phat Tri6n Xe Hqp tac

Kinh doanh, Ban Lanh d40, cac Phdng Ban li6n quan vd gia ban va chinh sach v6i cac chi nhanh/ Regarding

the policy of attracting vehicles to bring in as well as selling vehicles, there is coordination from the Center
for Development of Business Cooperation Vehicles, the Board of Directors, and related Departments on
selling prices and policies with branches.

Hp tang giao th6ng phat tri6n, eau duemg, nha ga, ben cang nang cap tu b6 md rQng/

Developed transport infrastructure, bridges, roads, stations, ports upgraded,
renovated and expanded.
ThuG nh8p khau xe 6 t6 giam/ Car import tax reduced.
Khoa hgc c6ng nghe phat tri6n nhay v9t/ Science and technology developed by

leaps and bounds.

Ca hei/
Opportunities

IYRiC de c+nh hanh ngay cang gay gat gMa cac Doanh nghiep taxi tru)'dn th6ng/ taxi

dien & c6ng nghe nude ngoai trong nude/ Competition between traditional taxi/ electric
taxi & foreign technology businesses in the country is increasingly fierce.
Gia nhi6n lieu h6a th4ch bi6n dOng/ Fluctuating fossil fuel prices.
Nghi djnh thu6 126 thu 10% thu6 VAT trlrc ti6p tr6n doanh thu caa Nha Dau Tu va
D6i Tac, ngu8n thu caa d& tac bi gi&n/ Tax Decree 126 collects 10% VAT directly
on the revenue of Investors and Partners, reducing the revenue of Partners.
Tinh hinh thi trudng tai chinh c6 nhi6u bi6n deng (thay d6i lai xuat)/ The financial
market situation has many fluctuations (changes in interest rates).

Th£ch thfrc/
Challenges

3.6.1. Tang trufrng phu(lng tien h(ip tdc kinh doanh 2024/ Growth of business cooperation vehicles
2024

Nam 2024 toan he th6ng thu hat duqc 1.805 xe Hqp tac kinh doanh/ in 2024, the entire system attracted
1,805 business cooperation vehicles.

3.7. Hoet deng marketing/ Marketing activities

Nam 2024, t6ng dai 1055 dugc danh gia cao va cac tieu chi nhanh ch6ng, tien lqi nen chi6n lugc ctla
T8p doan la uu ti6n day mgnh quang ba tD nam 2023 &n 2025/ in 2024, the 1055 switchboard was
highly appreciated for its quick and convenient criteria, so the Group's strategy is to prioritize promoting
from 2023 to 2025.

Tr6n k6nh online, li6n tuc tPO cac nai dung quang ba v& t6ng dai 1055 qua cac hinh anh, video tr6n cac
k6nh facebook, youtube, zalo, tiktok, xay dvng n6i dung chuan SEO tran website va bao chi/ On online

channels, continuously create promotional content about the 1055 switchboard through images and
videos on Facebook, YouTube, Zalo, TikTok channels, build SEO-standard content on websites and

newspapers. DBe biet, k6 ttr dau nam 2022 bit dau thtrc hien dau tu vao quang cao tr6n n6n tang Google/
In particular, since the beginning of 2022, start investing in advertising on the Google platform.

TRi cac di6m ti6p thi, li6n RIC tjn dung cac di6m cho ph6p dan quang cao mi6n phi d6 dan, dF cac bang
quang cao/ At marketing points, continuously take advantage of points that allow free advertising to
post and place billboards. Toan he th6ng hien c6 tr6n 100.000 bang quang cao Ian nh6 quang cao va s6
t6ng dai 1055/ The entire system currently has over 100,000 large and small billboards advertising the
1055 switchboard number,

V6i mong mu6n dap ang dang ti6u chi “Ph tlc vp khach hang bang ca trai tim” caa met C6ng ty d jch VP,

gay an tuqng vai khach hang t& nhang quan tam tinh te nhat/ With the desire to meet the criteria of
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"Serving customers with all our heart" of a service Company, impressing customers with the most
delicate concerns.

3.8.

91

C6ng tac chfnh tri xa hei/ Socio-political work

3.8.1. C6ng tdc chinh trl tu twdng Ideological and political work

Trong narn 2024, Dang try, BCH c6ng doin Mai Linh da t8p trung c6ng tac tu tudng, tuy6n truy6n giao dvc
cho can be, Dang vi6n, dan vi&n c6ng doan vd quan di6m l8p trudng trong tinh hinh hien nay caa d& nu6'c,

ti6p tye “hgc Qp va lam theo tu tu6ng, d40 dfrc, phong cach Hd Chi Minh”/ in 2024, the Party Committee

and the Executive Committee of Mai Linh Trade Union focused on ideological worK propaganda and

education for cadres, Party members, and union members on viewpoints and positions in the current situation

of the country, continuing to "study and follow Ho Chi Minh's ideology, morality, and style". QuP IV/2024,
Dang try a chi @o td chfrc dBi hei 6/6 chi be dang trtIC thu{)c; day m4nh c6ng tac tuy6n truy6n ti6n t6i chao

mtmg Dd hai Dang cac cap nam 2025/ in the fourth quarter of 2024, the Party Committee directed the

organization of congresses of 6/6 subordinate Party cells; promoted propaganda work to welcome the Party
Congresses at all levels in 2025

3.8.2. Ban QHCD, Phbng CTXH va td chic, Idnh doo cdc doin tha/ Community Relations
Department, Social Work Department and Organization, Leaders of Unions

3.8.2.1. Ta chfrc Dang/ Communist Party Organization

Dang be caa C6ng ty CPTD Mai Linh lu6n lu6n duqc Ban Lanh d go, Dang try quan tam d6 xay dbmg,

cOng cd, td chac Dang trong toan he th6ng kh6ng ngang phat tri8n va cang c6 ngay cang lan m4nh/ The
Party Committee of Mai Linh Group Joint Stock Company has always been interested in building,
consolidating, and organizing the Party in the entire system to constantly develop and strengthen. Hien
tBi Dang ba Mai Linh khu vtrc TP. Ha Chi Minh c6 6 Chi bQ trlrc thuQc, g8m 60 dang vi6n, nam 2024
kat nep (iugc 01 dang vi6n md, bai dudng duqc 05 quan chang tru tfl d6 ha trg, giap dO, xem x6t k6t
n gP Dang thai gian tdi, chuy6n Dang chinh thac 01 Dang vi6n dv bi/ Currently, the Mai Linh Party
Committee in Ho Chi Minh City has 6 affiliated Party Cells, including 60 Party members; in 2024, it
admitted 01 new Party member, trained 05 outstanding people to support, help, consider admitting to
the Party in the coming time, and officially transferred 01 probationary Party member.

Trong nam 2024, Ban chap hanh Dang try da CV th6 h6a cac nai dung caa Nghi quy6t Dang be ni6n kh6a
2020 – 2025 phd hqp va tinh hinh thtrc td td dan vi d6 th tIC hien/ in 2024, the Party Committee
Executive Committee has concretized the contents of the Party Committee Resolution for the 2020 -

2025 term in accordance with the actual situation at the unit for implementation. Ben c4nh d6, Dang be

cang bam sa, nghi6n eau, nhfrng nQi dung Ngh! quy6t caa Dang ba qujn 1, Thanh try thanh ph6 Hd Chi
Minh phd hap vai Mai Linh d6 th brc hien/ in addition, the Party Committee also closely followed and

studied the contents of the Resolution of the District 1 Party Committee and the Ho Chi Minh City Party

Committee that are suitable for Mai Linh to implement. Dang thai, bam sat, nghi6n ctru cac mvc ti&u

caa Hei dang Quan tri da ra, dam bao sv phat tri6n Tjp doan va quy6n lai ngudi lao dang/ At the same
time, closely follow and study the goals set by the Board of Directors, ensuring the development of the
Group and the interests of employees.

Dang try tang cudng c6ng tac chi d40 cho cac Chi be ca sd duy tri hQP djnh kV hang thing, qu$ t6 chac
sinh holt chuy6n d6 theo qui djnh caa Dieu Ie Dang COng san viet Nam/ The Party Committee
strengthens the direction of grassroots Party cells to maintain regular monthly and quarterly meetings,
organize thematic activities according to the provisions of the Charter of the Communist Party of
Vietnam. T8p trung c6ng tac sinh holt chinh tri tu tudng cho dang vi6n, phat huy tinh dang trong quan

chang/ Focus on political and ideological activities for Party members, promote Party spirit among the
masses. Phat dQng phong trio Dang vi6n lam guong trong mQi hoot dOng Tjp (loan, tuyen truy6n can
be nhan vi6n T8p doan thtre hien t6t nhiem VV duqc giao va chip hanh t6t cha truong chfnh sach caa
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Dang, phap lu4t Nha nuM/ Launch the movement of Party members setting an example in all Group
activities, propagate the Group's officers and employees to perform well their assigned tasks and comply
with the Party's policies and the State's laws. Trong d6 c6 viec ta ch(rc kj niem ngay thanh l4p Dang
CSVN 3-2 va cac sv kien kV niem li6n quan nh&n giao dVC truy6n th6ng cho dai nga can be, dang via
trong he th6ng Mai Linh/ Including organizing the celebration of the founding anniversary of the

Communist Party of Vietnam on February 3 and related anniversary events to educate the tradition for
the team of cadres and Party members in the Mai Linh system.

Nam 2024, Dang be duqc c6ng nh8n danh hieu “Dang bQ trong s4ch v(rng menh, hoan thanh t6t nhiem
vp”/ in 2024, the Party Committee was recognized with the title of "Strong and clean Party Committee,
completing its tasks well". C6 09/60 dang vi&n d Bt “Hoan thanh xu6t sic nhiem vu”, 01 chi ba Vjn tai

tdc hanh x6p logi “Hoan thanh xu£t sic nhiem vtr”, cac chi be trlrc thuQc d6u hoan thanh t6t nhiem vp/

09/60 Party members achieved "Excellent completion of tasks", 01 Express Transport Party cell was
classified as "Excellent completion of tasks", all affiliated Party cells completed their tasks well.

3.8.2.2. Ho§t deng C6ng doin/ Trade Union Activities

Trong nam 2024, Ta chfrc C6ng doin tang ctr&ng c6ng tac nam bit tinh hinh, mVC dich nham tac deng,

deng vi6n d6 lam 6n djnh tu tudng cho CBNV, nguei lao deng/ in 2024, the Trade Union will strengthen

the work of grasping the situation, aiming to influence and motivate to stabilize the ideology of
employees and workers. Day la c6ng tac duqc t6 chCrc C6ng doan xem nhu met trong nh(mg nhiem VV

trQng tam caa nam 2024 va duqc duy tri ta chao thtrc hien thuDng xuy6n/ This is considered by the

Trade Union as one of the key tasks of 2024 and will be maintained and implemented regularly. Hang
tuan, can ba c6ng doan, can bQ ph6ng c6ng tac CTXH, pheing Quan he cOng dang c#u c6 ljch phan c6ng
xu6ng ttIng bai giao ca, di8m ti6p thi, cing dang hanh vai cac dQi trudng, di6u hanh di6m, can ba trung

tam vjn hanh d6 ti6p c8n lai xe nham tim hi6u tam tu, nguyen VQng, dOng vi6n lam don gia nh8p td ch(rc
c6ng doan, kjp thai k6u gQi, dOng vi6n mQi ngudi cham chi, hang say lao dOng, dam bao doanh thu cao
trong tang ca kinh doanh/ Eve£y week, trade union officials, staff of the Social Work Department, and
the Community Relations Department are assigned to each shift change yard and marketing point,
working with team leaders, point operators, and operation center staff to approach drivers to understand

their thoughts and aspirations, encourage them to apply to join the trade union, promptly call and
motivate everyone to work hard, enthusiastically, and ensure high revenue in each business shift. Nhin
chung, nam 2024, tinh hinh quan he lao dang trong Tjp doin van an djnh, kh6ng c6 tinh treng dinh

c6ng, Ian c6ng, ngkng viec tap tha xay ra/ in general, in 2024, the labor relations situation in the Group
remains stable, with no strikes, work stoppages, or collective work stoppages occurring. Tjp doin da c6
gang duy tri, thtrc hien t6t ch6 dQ chinh sach d6i vai ngRyi lao dOng; qua viec nay ngudi lao dang cOng
da nh8n thfrc, san sang chia sd, dang hanh cang C6ng ty vugt qua kh6 khan, kh6i ph tIC va phat tri6n san

xuat kinh doanh/ The Group has tried to maintain and implement policies for employees well; through

this, employees have also become aware, ready to share, and accompany the Company to overcome
difficulties, restore and develop production and business.

C6ng tac cham lo ddi s6ng tinh than, v8t chat, chd dO chinh sach cho can ba nhan vi6n, ngudi lao dOng

dugc quan tam thudng xuy&n va th tIC hien kha t6t/ The work of caring for the spiritual and material life,
policies for staff and employees has been regularly paid attention to and implemented quite well. Hang
thing, BCH C6ng doin, ph6i hqp vai be ph§n t8 chac hanh chfnh dgu t8 chfrc sv kien mang sinh nh8t
va tIng qua cho can be nhan vi&n, anh em lai xe/ Every month, the Trade Union Executive Committee,

in coordination with the administrative organization department, organizes birthday events and gives
gifts to staff and drivers. B6n cpnh d6, C6ng doin cang t6 ch(rc cho con em lai xe, CBNV c6 hoan canh
kh6 khan, hpc gi6i ... tham gia Tit Trung thu, Hai Tring ram do Li6n doan Lao deng qujn 1, LDLD
thanh ph6 td chtrc, t go san chai VIIi vd, dQng vi6n duqc ngtrdi lao dOng/ in addition, the Trade Union
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also organizes for children of drivers, employees with difficult circumstances, good students, etc. to
participate in the Mid-Autumn Festival, Full Moon Festival organized by the District 1 Labor
Federation, the City Labor Federation, creating a fun playground, motivating employees.

Tham mmi cho Ban Lanh dBO C6ng ty t6 chac tham h6i cac trudng hqp ngudi lao dOng c6 hoan canh

kh6 khan, cham lo djp lg T6t theo quy djnh/ Advise the Company's Board of Directors to visit cases of
employees in difficult circumstances, take care of holidays and the occasion of the Lunar New Year
according to regulations. Vjn dOng cham lo kinh phi cha benh, trq cip kh6 khan cho cac truemg hqp
can bQ nhan vien, ngueyi lao deng mac benh hi6m nghdo/ Mobilize to take care of medical expenses,
subsidize difficulties for cases of employees and employees with serious illnesses. Cac trudng hqp ma
chay, hi6u hi, benh hi8m nghdo t4i benh vien khu vtrc thanh ph6 Hd Chi Minh d6u duqc C6ng doin,
Ban Quan he cOng dang tr brc ti6p di th bn, chia sd, dOng vien, tang qua/ All cases of funerals, weddings,
serious illnesses at hospitals in Ho Chi Minh City are directly visited, shared, encouraged, and given
gifts by the Union and Community Relations Department. Mat s6 hogt dang C6ng doan nai bit trong
nam 2024/ Some outstanding Union activities in 2024: Tham, tjng qua 06 trudng hqp c6 hoan canh kh6

khan/ Visit and give gifts to 06 cases in difficult circumstances. Tham tjng qua 02 gia dinh la than nhan

Thuang binh – liet sy/ Visit and give gifts to 02 families who are relatives of war invalids and martyrs.
Tham benh 3 1 luO, vi6ng chia bu&r 05 lugt, h6i tham – chia bu8n ta than php mau caa CBNV, lai xe
46 luqt/ Visit the sick 31 times, visit and offer condolences 5 times, visit and offer condolences to the

parents of employees and drivers 46 times. T6ng s6 ti6n chi cham lo chd dQ cho CBNV, ngueH lao dOng

134.392.000 dang/ Total amount spent on taking care of benefits for employees and workers is
134,392,000 VND.

Vai tinh than “La lanh dam la r&h”, BCH C6ng doan Tjp doan Mai Linh da ph6i hqp vai t6 chCrc Dang,
HOI CCB Mai Linh va cac td chtrc chinh tri xa hei k6u gQi, quy6n g6p ha trg cho can be nhan vi6n,
ngudi lao dOng Mai Linh Vang I, Vang 3 bi anh huang bd can bao s6 3 (Bao Yagi)/ With the spirit of
"The good leaves cover the torn leaves", the Executive Committee of Mai Linh Group’s Trade Union
has coordinated with the Party organization, Mai Linh Veterans Association and socio-political

organizations to call for and donate to support Mai Linh officers, employees and workers in Region 1

and Region 3 affected by storm No. 3 (Storm Yagi). T6ng 56 ti6n quy6n g6p, da ang hQ cho cac don vi,
ca nhan la 186.000.000 dang/ The total amount of money donated and supported to units and individuals
is 186,000,000 VND.

Tgt At Ty 2025, a chfrc C6ng doin da kip thai ti6p nhan cac phan qua caa Li6n doin Lao deng cho
doan vi6n c6ng doan, ngudi lao deng nhan djp 18 T&, g8m: 150 suit (tri gia 1.800.000 dang/suit, 50
suit 1.000.000 dang, 50 su& 500.000 dang Vouchers mua hang)/ On the occasion of the Lunar New
Year of At Ty 2025, the Trade Union promptly received gifts from the Labor Federation for union
members and workers on the occasion of the Lunar New Year, including: 150 gifts (worth 1,800,000

VND/gift, 50 gifts of 1,000,000 VND, 50 gifts of 500,000 VND shopping vouchers). Tat ca cac phan

qua d6u dtrgc phan b6 kjp thai, dang d6i tuqng, dang hoan canh, tru ti6n lai xe, ngudi lao d§ng tr brc ti6p,

d6i tugng dang bi benh tit 6m dau, c6 hoan canh kh6 khan, d6i tuqng chinh sach.../ All gifts were
distributed promptly, to the right people, in the right circumstances, with priority given to drivers, direct
workers, those who are sick, in difficult circumstances, policy beneficiaries. . . MBc da sd lugng qua t4ng

kh6ng qua lan nhung viec nay da giai quy6t mat phan lqi ich r£t thi& thlrc cho doan vi6n, ngudi lao
dang Mai Linh trong b6i canh c6 nhi6u kh6 khan, thach thfrc, g6p phan deng vi6n kjp thai cho CBNV,
ngudi lao deng, gMp hQ dn djnh tu ttrdng, t40 tam 19 y&n tam san xu6t kinh doanh, gan b6 vai C6ng ty/
Although the number of gifts was not too large, this has solved a very practical benefit for Mai Linh
union members and workers in the context of many difficulties and challenges, contributing to timely
encouragement for empioyees and workers, helping them stabilize .their thoughts, creating a sense of
peace of mind in production and business, and attachment to the Company.
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Ban cgnh d6, C6ng doan cang de xuat t6 chac, tham gia nhi6u ho4t dOng giao IULI th6 thao, trong d6 c6

viec tham gia tit ca cac phong trao th6 dVC thi thao do Li6n doin Lao deng Qujn 1 td chtrc nham t40

th&m nhi6u san choi va @o sv gin k6t trong c6ng viec cho CBNV C6ng ty/ in addition, the union also
proposed to organize and participate in many sports exchange activities, including participating in all

sports movements organized by the District 1 Labor Federation to create more playgrounds and create

cohesion in work for the Company's employees. Trong nam 2024, da td ch(rc 01 giai b6ng da truygn
th6ng Mai Linh va tham gia 03 giai hei thao c6ng nhan vi6n ch(rc do Li6n doin Lao dQng Qujn 1, Li6n
doan Lao dang TP td chac nhu: Bai IOi, b6ng da, eau 16ng, b6ng ban, cd tu6ng, m(la F]asmod. . .tPO san

chai vui, kh6e, doan k6t cho doan vi6n c6ng doin vera tham gia phong trao, vtra hudng ang phong trao
thi dua lao dang gi6i/ in 2024, organized 01 traditional Mai Linh football tournament and participated

in 03 sports competitions for workers and civil servants organized by the District 1 Labor Federation
and the City Labor Federation such as: Swimming, football, badminton, table tennis, chess, F]asmod
dance... creating a fun, healthy, and united playground for union members to both participate in the
movement and respond to the emulation movement for good labor. Tit ca cac bQ m6n tham gia &u d Bt

k&t qua t6t va dogt giai nhl, giai 3 va cac giai khuy6n khich/ All participating subjects achieved good

results and won second prize, third prize and consolation prizes.

Cac hogt deng giao ILru k6t nghTa cang duqc day mgnh, nhat la ddi v6i cac don vi quan dQi, c6ng an nhu
Su doan 9, Su doan 302, su doin 304, BQ Tu lenh Bi6n phaIng, Be Tu lenh Thanh ph6/ Twinning exchange

activities are also promoted, especially for military and police units such as Division 9, Division 302,
Division 304, Border Guard Command, City Command. Mpc dich th6ng qua d6 djnh huang, dao tPO ngh6

nghiep thu hat ngu8n nhan lvc la ba dai xu6t nga va tim ki6m ngu8n au tu phuang tien cho Mai Linh/
The purpose is to orient and train vocational skills to attract human resources from demobilized soldiers
and find sources of investment in vehicles for Mai Linh.

3.8.2.3. Doin Thanh ni6n/ Youth Union

MBc dtI BCH Chi doin Thanh ni6n c6ng san HCM bi thi6u hut nhan sy (Bi thu, ph(5 bf thu da nghi viec)
nhung chi doan van tich cwc tham gia cac phong trio do Qu8n doan Qu8n I td ch(rc/ Although the

Executive Committee of the Ho Chi Minh Communist Youth Union is short of personnel (the Secretary
and Deputy Secretary have retired), the Youth Union still actively panicipates in movements organized by

the District 1 Youth Union. Thuerng xuy&n giao dvc chinh tri tu tudng, bam sat Nghi quy6t Dang ay, xay
dtmg Nghi quy6t Doin Thanh ni6n hang thing/ Regularly educate on political ideology, closely follow the

Party Committee’s Resolution, and build monthly Youth Union Resolutions. Thuang xuy6n giao dVC cha
nghTa Mac Ld Nin va Tu tudng Hd Chi Minh, hgc Qp va lam theo tam guong d40 dac Bac Ha/ Regularly
educate on Marxism-Leninism and Ho Chi Minh Thought, study and follow the moral example of Uncle
Ho: “Can, ki&n, liam, chinh”, “N6u cao tinh than trach nhiem ch6ng chi nghTa ca nhan, n6i di d6i va
lam”/ "Diligence, thrift, integrity, and uprightness", "Upholding the spirit of responsibility against
individualism, saying goes with doing".

Ket hgp ctlng cac ban nganh, cac t6 chCrc chfnh tri xa hOi khac t6 ch(rc c6ng tac tham h6i cac gia dinh c6
thuong binh liet sT, mg Viet Nam Anh hang, tru tian cac trudng ho> c6 ngudi nha, than nhan dang c6ng
tac tei T8p doan Mai Linh/ Cooperate with other departments and socio-political organizations to organize

visits to families of war invalids and martyrs, Vietnamese Heroic Mothers, giving priority to cases where

family members and relatives are working at Mai Linh Group.
3.8.2.4. Ctru chi6n binh/ Veterans

Tham gia tich cwc vao cac phong traD do Hei CCB qu8n 1 va Thanh ph6 t6 chtrc/ Actively participate

in movements organized by the District 1 and City Veterans Association. Tham dv va ha trq Ban li6n
Ipc CCB Vi xuyen, CCB quan doan 2, CCB qu§n 1, H§i CCB Thanh ph6, bao Quan dai Nhan dan/
Attend and support the Vi Xuyen Veterans Liaison Committee, Corps 2 Veterans, District 1 Veterans
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Association, City Veterans Association, People’s Army Newspaper. Tham dv, giao bru cac sv kien vai
Su doin 9, quan doin 4, BQ tu lenh thanh ph6, Trung doan Gia djnh.../ Attend and exchange events

with Division 9, Corps 4, City Command, Gia Dinh Regiment... H6 trq phuong tien d6 dua d6n cac
CCB Quan (loan 2 tham gia chi6n djch Hd Chi Minh va tham IBi chi6n trudng xua va dv la kp ni$n 50

nam ngay GiH ph6ng Mign nam (30/4/1975 – 30/4/2025) tBi Long Thanh, Dang Nai, TP Tha Dac, TP
H6 Chi Minh/ Support vehicles to transport Corps 2 veterans participating in the Ho Chi Minh campaign
to visit the old battlefield and attend the 50th anniversary of the Liberation of the South (April 30, 1975

– April 30, 2025) in Long Thanh, Dong Nai, Thu Duc City, Ho Chi Minh City.

Nam 2024, Hai CCB Mai Linh da td chao day dtI cac sv kien hQP mjt k9 niem, 6n truy8n th6ng vao cac
ngay Ig 1671 tr6n toan he th6ng: 3/2, 30/4, 19/5, ... kp niem Ngay thuang binh lift sy 27/7 td ch(rc t4ng

qua Cwu chi6n binh Tjp doh1, t8ng qua mg viet Nam Anh hang, td ch(rc vi6ng NghTa trang Lift sy
Thanh ph6, mai cac Tu6ng ITnh, Anh hang Lvc luqng va trang nham giao IUI, giao dVC th6 he tr6/ in
2024, Mai Link Veterans Association has fully organized events to celebrate and review traditions on
major holidays throughout the system: February 3, April 30, May 19, ... to celebrate War Invalids and
Martyrs Day July 27, organized gifts for Group Veterans, gifts for Vietnamese Heroic Mothers,
organized visits to the City Martyrs Cemetery, invited Generals and Heroes of the Armed Forces to
exchange and educate the younger generation.

3.8.2.5. Ban Nrrc6ng T§p doin/ Group Women's Union

Ngay sau Dgi hei C6ng doan nien kh6a 2023 – 2028, Ban Nrr c6ng T8p doan duqc cang c6, da nhan sv
va thanh ljp m(A theo nhiem kg/ Immediately after the 2023 – 2028 Trade Union Congress, the Group
Women's Union was strengthened, had sufficient personnel and was newly established according to the
term. Ban da kjp thai tham muLI cac k6 ho4ch, cham lo, chao m&ng chi em can be nhan vi6n nrr nhan

cac ngay lg Ian: 08/3, 20/10/ The Board promptly advised on plans, took care of and congratulated
female staff on major holidays: March 8, October 20. Ph6i hqp vd Ban Quan he COng dang ta ch(rc
chac mtrng kj niem sinh nh8t va phat qua ka hqyp rat tham tr(lng thudng cac phan qua gia tri cao/

Coordinated with the Community Relations Department to organize birthday celebrations and give gifts
combined with lucky draws for valuable prizes. Trong nam 2024, Li6n doin Lao deng Qu8n 1 da xem
x6t khen thudng va tjng Giay khen 02 trudng hqp “Gi6i viec nude, dam viec nha”/ in 2024, the District
1 Labor Federation considered and awarded Certificates of Merit to 02 cases of "Good at public work,
good at housework".
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4. Ki hoqch phat trien trong nam 2025/ Development plan in 2025

4.1. Mr.IC tieu kinh doanh nim 2025/ Business goals in 2025

1 ) 30% dai xe taxi chuyen sang xe dien/ 30% of the taxi fleet switched to electric vehicles.
2) 500 tr4m SK v8n har,h irdn tc,an qu6c theo phuang an diu tu 1.000 tom SPC va 5.000 xe dien dang

trinh xin V ki6n DHCD/ 500 charging stations are in operation nationwide under the investment plan
of 1,000 charging stations and 5,000 electric vehicles, which is currently being submitted for
approval by the General Meeting of Shareholders

3) 5 gara th6ng minh hog deng t4i cac thanh ph6 16n/ 5 smart garages operating in major cities..
4) 20 MW dien mjt trai dua vao khai tha/ 20 MW of solar power put into operation.

5) GUm 15% luqng khi thai carbon so vai nam 2024/ Reduce carbon emissions by 15% compared to 2024.
6) Hoan thien nan tang s6 toan T8p doan va 100% quy trinh v8n hanh chi nh duqc s6 h6a/ Complete the

digital platform of the entire Group and digitize 100% of key operating processes.
7) Bao cao ESG dN chuan GRI va duqc x6p h4ng cao trong nganh/ ESG reporting meets GRI standards

and is highly ranked in the industry.

4.2. Chi ti6u k6 hoech nam 2025/ Plan targets for 2025

Nam 2025, C6ng ty CP Tjp doin Mai Linh quy6t tam phan dau thtrc hien cac chi ti6u nhu sau/ in 2025, Mai
Linh Group Joint Stock Company is determined to strive to achieve the following targets:

C6ng ty C6 phan TaD doin Mai Linh (tang hw)/ Mai Linh Group Joint Stock Company (General)

Doanh thu thuan vd ban hang va cung cap djch VP: 860 W d6ng

Net revenue from sales and service provision: 860 VND billion

Lai nhuan tru6c thud: 27,2 tj d6ng

27.2 VND billionProfit before tax:

C6ng ty C6 phan Hp doin Mai Linh (h9p nh&)/ Mai Linh Group Joint Stock Company (consolidated)

DaLI tu mua phuang tien: 1.921 xe

Bao g6m s6 luqng phuong tien dv ki6n dua vao khai thac Hong nam 2025 theo phuang an cHu tu 5.000
phuong tien da c6 hqp d6ng vai Vinfast dang trinh xin p ki6n DHCD

Vehicle investment: 1,921 vehicles

Including the number of vehicles expected to be deployed in 2025 under the investment plan for 5,000
vehicles, for which a contract has been signed with VinFast and is currently pending approval by the
General Meeting of Shareholders.

Thud mua phtrong tien:

Vehicle Rent:

5.000 xe

5,000 vehicles

853 xe

853 vehicles

Thanh IV phuang tien ca (kd ca xe HTKD):

Liquidation of old vehicles (including HTKD vehicles):

Sd luqng phuong tien dv ki6n cu6i nam 2025 :

Expected number of vehicles by the end of 2025:

11.820 xe

11,820 vehicles

2.514 ti d6ng

2,5 14 VND billion

56 tV d6ng

56 VND billion

Doanh thu thuan vd ban hang va aung cap djch vtr:

Net revenue from sales and service provision:

Lai nhuan tru6c thu6:

Profit before tax:

4.3. Cac giai phap tri6n khai kg ho9ch/ Solutions to implement the plan

Nguy2n tac tri6n kIwi/ Implementation principles
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•

•

•

•

D6ng b6 – B6n vang – C6ng nghe cao/ Synchronization – Sustainability – High technology.

Hqp tac chi6n luge vai d6i tac trong va ngoai nu6c/ Strategic cooperation with domestic and foreign

partners.

Minh bpch tai chinh va quan tri/ Financial and administrative transparency.

T6i tru ngu6n lvc th6ng qua s6 h6a va tv d§ng h6a/ Optimizing resources through digitalization
and automation.

4.3.1. Pa ngdnh nghe kinh doanh/ Regarding business lines

Ti&p tuc hoan thien t6 chtrc xay dtlng 1 1 nganh ngh6 kinh doanh xuy&n su6t he th6ng Mai Linh 63 tinh

thanh va 5 huyen dao, g6m/ Continue to improve the organization and construction of 1 1 business lines

throughout the Mai Linh system in 63 provinces and 5 island districts, including: (1) Mai Linh Taxi;
(2) Xe C6ng nghe; (3) Xe dudng dai; (4) Tau cao t6c; (5) Bao dudng sCa chU; (6) Quang cao; (7) Bao
hi6m; (8) Thuong mli; (9) Vjn chuy6n hang h6a; (10) Du ljch; (1 1) C6ng nghe th6ng tin nh bn da deng

hoa cac san pham djch vp trong he sinh thai Mai Linh/ (1) Mai Linh Taxi; (2) Technology Cars; (3)
Long-distance cars; (4) High-speed trains; (5) Maintenance and repair; (6) Advertising; (7) Insurance;

(8) Trade; (9) Freight transport; (10) Tourism; (11) Information technology to diversify products and
services in the Mai Linh ecosystem;
cac T6ng GUm d6c Kinh doanh nganh cha dQng xay dtIng m6 hinh, chi6n luqc, mpc ti6u, k6 ho4ch

kinh doanh, ngu6n lvc s& d tIng; tri6n khai d&r ttIng C6ng ty/ Chi nhanh va chju trach nhiem tru6c
Cha tjch Hei dang Quan tri T4p doan vg k& qua d@ dtrgc, Wc biet diy mpnh cac k6 hogch kinh
doanh thich ang vai giai dogn binh thudng mai trong nam 2025/ General Directors of Business Lines
proactively build models, strategies, goals, business plans, and resources used; deploy to each

Company/ Branch and be responsible to the Chairman of the Board of Directors of the Group for the

results achieved, especially promoting business plans to adapt to the new normal period in 2025;
T§p trung day mgnh hoP dOng kinh doanh cac nganh nghg trQng tam dru Vjn Taip Bao durIng stra

chfra, Logistic/ Focus on promoting business activities in key industries such as Transportation,
Maintenance and Repair, Logistics.

1)

2)

3)

4.3.2. ya hoP a$ng kink doanh/ Regarding business activities

Ti6p tuc k6t n6i va phat tri6n kanh phan ph6i djch VV trong nam 2025 tr6n cac n6n tang si&u (mg
dung va cac k6nh mc$i, nam trong djnh hu6ng xay dvng “san giao djch vjn tai” 16n nh6t ca nu6c &
mVC ti6u khu VIle h6a trong tuong lai, kh6ng chi dang l4i la phan ph6i djch VV tr6n Momo, Traveloka,
VNPay, Vietinbank, Agribank,.. ma se can nhi6u va nhi6u hon naa cac k6nh phan ph6i djch vp lan
hang cMu tr6n thi trudng/ Continue to connect and develop service distribution channels in 2025 on

super application platforms and new channels, in line with the orientation of building the largest
"Transportation Exchange" in the country & the goal of regionalization in the future, not only
stopping at distributing services on Momo, Traveloka, VNPay, Vietinbank, Agribank, .. but there

will be many and more leading service distribution channels in the market. Song song d6, viec chuan

chinh djch VV caa nha cung cip Mai Linh la ho4t dOng kh6ng th6 thi6u d8 tPO trai nghiem dang bQ/

At the same time, standardizing the service of Mai Linh supplier is an indispensable activity to create

a synchronous experience;
Mpc ti6u marketing trong nam htr6ng d6n sv det pha trong hinh anh nh4n dien/ Marketing goals for
the year aim for a breakthrough in identity image. Tich CFC tham gia cac hopt dOng quang ba thLrong

hieu td dja phuong/ Actively participate in local brand promotion activities. DaLI tu cac chuong trinh
chi6n djch Marketing mang tinh than nang deng, huang d6n sv hien dgi va than thien v6i m6i trudng/
Invest in dynamic, modern and environmentally friendly marketing campaign programs;

1)

2)
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3)

4.3.3. Yi ngu6n nhan it.cc/ Regarding human resources

1) Nghi6n ctru Ca cha thu nh8p theo hieu qua c6ng viec/ Research the income mechanism based on
work efficiency. Hoan tat he th6ng luang m6i trong toan he th6ng nham gan thu nh8p caa can be

nhan vi6n vai ka qua th tIC hien c6ng viec, sw nhpy cam vai thi trudng va khuy6n khich can be nhan

vi6n hoan thanh t6t mvc ti6u kinh doanh/ Complete the new salary system throughout the system to
link the income of staff with work performance, sensitivity to the market and encourage staff to
complete business goals well. D6ng thai, ra so& di6u chinh l4i chinh sach luang, dam bao luang
thudng pha hqp xuy6n su6t toan he th6ng va t6i uu hoa chi phi cho td ch(IC, ter dOi nga quan 19, nhan

vi6n kinh duallil, VaII PhalIB &n lao deng aFC ti6p/ At the same time, review and adjust salary
policies, ensure appropriate salaries and bonuses throughout the entire system and optimize costs for
the organization, from the management team, sales staff, office to direct labor;

Sap x6p I4i ngu6n nhan lvc/ Rearrange human resources. Xay dtIng ca chd thu nh8p dtra tr6n hieu

qua c6ng viec/ Build an income mechanism based on work efficiency;

Ba sung ngu6n lvc dei nga lai xe th6ng qua cac chuong trinh hw Mc hu6ng nghiep v6i cac Su doin
quan dai, d6n bQ dei xuat nga gia nh8p gia dinh Mai Linh/ Supplement the driver team's resources
through career guidance cooperation programs with military divisions, welcome demobilized
soldiers to join the Mai Linh family;

Xay dtIng dai nga nhan sv an djnh tu tudng, da tam, dtI ki6n thtrc – ky nang - nang lvc ph tIC VV cho
SV nghiep phat tHen caa T4p doin/ Build a team of personnel with stable ideology, enough heart2

enough knowledge - skills - capacity to serve the development of the Group. Tang cuemg c6ng tac

dao teo, t6 chac cac bu6i dao t go nghiep vp cho lai xe taxi, huan luyen nang cao chuy6n man nghiep

VV cho can ba nhan vi&n xuy6n su6t he th6ng gan vai ky nang th tIC hanh c6ng viec/ Strengthen
training, organize professional training sessions for taxi drivers, and provide professional training to
improve the professional skills of staff throughout the system, combined with practical work skills.

2)

3)

4)

4.3.4.

1)

2)

3)

4)

4.3.5.

Bp bung vao cac di6m ti6p thi Ian, chi6n luge va hieu qua/ Focus on large, strategic and effective

marketing points. Tang cudng ho@ dQng kinh doanh Qi di in ti6p thi qua nhi6u hinh thac, di6n hinh nhu
viec md quay ban voucher taxi qi san bay Tan Son Nh&, md rang hqp tac vai cac nha hang vai chuong
trinh “B Bn cam ly, Mai Linh cam lai”/ Strengthening business activities at marketing points through many
forms, typically opening a taxi voucher counter at Tan Son Nhat airport, expanding cooperation with
restaurants with the program "You hold the cup, Mai Linh drives".

V& tai chinh – aau tu/ Regarding Pnance and investment

Tjp trung toan lvc thanh toan luang va thu nh8p cho lai xe va can be nhan vien dang h4n/ Focus all

efforts on paying salaries and income to drivers and staff on time;
Dam bao thanh toan theo cam kat v(ii nha cung cap va nha dau tu; tang cudng c6ng tac ki6m soat va

thu hai c6ng nq, dic biet la c6ng nq kinh doanh th6 va xe hqp tac kinh doanh/ Ensure payment
according to commitments with suppliers and investors; strengthen debt control and collection,
especially debt from card business and cooperative vehicles.

Tang cudng cac phuang an tai dau tu phuong tien, k6u gQi dau tu xe den, md rQng cac di hr kien h9p

tac kinh doanh, t go ca h6i t6t nh6t cho viec au tu tang phuong tien/ Strengthen vehicle reinvestment
plans, call for investment in electric vehicles, expand business cooperation conditions, create the best

opportunities for investment in increasing vehicles;

cac don vi dja phuang cha dOng ngu8n tai chinh caa minh dd thu8n lgi hon trong hogt dang tei dja
phuang minh/ Local units proactively use their own financial resources to facilitate operations in
their localities.

ya c6ng nghe th6ng tin/ Regarding information technology
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1 ) T6i tru vjn hanh va chuan h6a he th6ng/ Optimize operations and standardize the system

Tri6n khai he th6ng quan 19 c6ng ng tip Hung tr6n Oracle Cloud/ Deploy a centralized debt

management system on Oracle Cloud;
Chuan h6a va tri8n khai tIng d tIng dF xe toan qu6c/ Standardize and deploy a nationwide car
booking application;
Tai c6u trac va hien dpi h6a cac phan mgm nai ba bang Al Agent nhu Cursor, WindSutf/
Restructure and modemize internal software using Al Agent such as Cursor, WindSutf;
Nang cap h4 tang CNTT - chuy6n d6i sang datacenter d6i tac 44+/ Upgrade IT infrastructure

convert to 44+ partner datacenter.
2) Tich hqp - k6t n6i - tv dOng h6a/ Integration - connection - automation

Xay dtmg tang k& n6i he th6ng qua ESB, API, RPA, SSO/ Build a system connection layer via
ESB, API, RPA, SSO;
Xay dtmg kho da lieu dang chung (Datawarehouse)/ Build a shared data warehouse
(Datawarehouse);
Tri6n khai he th6ng phan ph6i E-voucher dien ttr/ Deploy an electronic E-voucher distribution
system.

3) ang d tIng AI trong c6ng viec/ Apply Al in work

- Tri6n khai AI trong digu hanh, k6 toM, van ph6ng/ Deploy AI in operations, accounting, office;
Tri6n khai LLM nai bG (LM Studio) phIrc vv tim ki&n, h6i dap chinh sach n6i bQ/ Deploy
internal LLM (LM Studio) to serve internal policy search and Q&A

4) Djnh huang chuy6n d6i s6 theo 5 try cet/ Orient digital transformation according to 5 pillars
Th Irc hien CilUyeIr dOI sa loan dien tan 5 try cat/ implement comprehensive digital transformation
on 5 pillars:

Trai nghiem khach hang/ Customer experience;
Vjn hanh th6ng minh/ Smart operation;

Trien khai M6 hinh kinh doanh mai, doanh thu md d tra tren n6n tang dO lieu/ Deploy Deploying
New Business Models, New Revenues Based on Data Platforms;

Nhan sy va van h6a s6/ Human Resources and Digital Culture;
DO lieu va hp tang/ Data and Infrastructure.

Nam 2025 danh dau giai doen chuy6n d6i s6 toan dien tei doanh nghiep/ 2025 marks the period of
comprehensive digital transformation in enterprises. Chi6n luge nay kh6ng chi nh in hien dei h6a he

th6ng CNTF ma cein la de)n bay quan trQng cho tang trudng b6n vrmg, nang cao nang lvc c+nh tranh va
dan dau chuy6n ddi trong nganh Wn tai s6/ This strategy not only aims to modernize IT systems but is
also an important lever for sustainable growth, enhancing competitiveness and leading transformation in
the digital transportation industry.

4.3.6. ye dao teo/ On training

1 ) That chit ki6m soat chat lugng ph tIC vp caa dei nga lai xe va can be nhan vi6n/ Tighten control over
service quality of drivers and staff;

2) Phat tri6n cac chuong trinh dao t go lai xe tr brc tuy6n qua hinh thfrc E-learning/ Develop online driver
training programs via E-learning. Du), tri cac hogt deng ra soat, ki6m tra chat luqng dao teo djnh kV/

Maintain regular training quality review and inspection activities;

3) NQI dung dao qo t4p trung vao chat luqng ph tIC VV khach hang, huang dan cac chuang trinh, quy
trinh vjn hanh thi a bi kinh doanh m6i; bai dap van hoa doanh nghiep, xay dvng m6i truang lam
viec gin k6t va chuy6n nghiep/ Training content focuses on customer service quality, guiding new
business equipment operation programs and procedures; fostering corporate culture, building a
cohesive and professional working environment.
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4.3. 7. Va h(rp tdc kinh doanh/ On business cooperation

Dam bao thanh toan theo cam k6t vai nha dau tu; tang cudng c6ng tac ki6m soat va thu h6i c6ng nq,
dic biet la c6ng ng MCC va xe HQ'p tac kinh doanh/ Ensure payment according to commitments to
investors; strengthen debt control and collection, especially MCC debt and Business Cooperation
vehicles;
Th6ng nh£t chfnh sach Hqp tac kinh doanh tr6n he th6ng, dam bao tinh nh6t quan trong chfnh sach
da gia tang hieu qua quan 19 tr6n he th6ng/ Unify Business Cooperation policies on the system, ensure

consistency in policies to increase management efficiency on the system. Tang cudng hopt dOng

truy6n th6ng xe Hqp tac kinh doanh d6 k&u gQi nha dau tu m6i, gEr duqc s6 luqng NDT dang hopt
dOng/ Strengthening the communication activities of the Business Cooperation vehicle to attract new
investors and maintain the number of active investors

Xem x6t hqp nhat, chuy6n d6i m6 hinh Smancar H6a Binh Xanh va m6 hinh Hqyp tac kinh doanh d6

nang cao tinh c4nh tranh va nh8n dien thuong hieu Mai Linh va th6ng nh6t m6 hinh quan ip/ Consider
merging and converting the Green Peace Smartcar model and the Business Cooperation model to
enhance the competitiveness of Mai Linh brand recognition and unify the model.

1)

2)

3)

4.3.8. HoW d@ng kinh doanh diemti2p thi/ Marketing point business activities

1) Tjp trung vao cac di6m ti6p thi lan, chi6n luge va hieu qua; Thanh Igc cac di6m nha hogt deng k6m hieu
qua/ Focus on large, strategic and effective marketing points; Purify small, ineffective points;

2) Thu g9n md hinh kinh doanh theo ca s6 xe, di8u chinh nhan vi6n di6m tuong trng vai s6 luqng di6m
ti6p thi/ Reduce the business model according to the number of vehicles, adjust the point staff
corresponding to the number of marketing points;

3) Phat tri8n di6m ti6p thi theo tinh hinh kinh doa:nh va thi huang th tIC tg, s6 lugng xe hien c6 va chi
phi cho ph6p caa dan vi/ Develop marketing points according to the actual business and market
situation, the number of vehicles available and the unit's allowable costs;

4) Can bang chi phi diam ti6p thi theo qup kinh doanh ti6p thi thu duqc ttl ca kinh doanh/ Balance the cost
of marketing points according to the marketing business fund collected from the business shift;

5) Phan ach danh gi& djnh huang phat tri6n d6 nang cao hieu qua khai thac caa cac di8m kinh doanh/

Analyze, evaluate and orient development to improve the exploitation efficiency of business points;

6) Ki6m soat chit che ho4t dang tBi cac di8m ti6p thi, tia giam chi phi ban hang/ Strictly control
activities at marketing points, reduce sales costs;

7) De xuat them phuang an khac pha hc,ip han theo d4c thtr kinh doanh tBi ttrng thai di6m/ Propose other
more suitable options according to the business characteristics at each time. Dang thai v6i viec ti6t

giam chi phI hqp IV tei cac di6m ti6p thi, ha trg tir c6ng nghe trong quan tri va di8u hanh td cac diam
ti6p thi nham t6i tru chi phi va hieu qua la rat can thi6t trong thai gian t6i/ At the same time, along
with reasonable cost reduction at marketing points, support from technology in management and

operation at marketing points to optimize costs and efficiency is very necessary in the coming time;

8) B6n c4nh viec tang di6m ti6p thi, chi phi buQc phai tang theo mac tuang dang, nham hBn ch6 chi phi
bi vuqt mac ngan sach, khi tang th&m di6m ti6p thi mai can can bang he s6 th6ng qua vi6c d6 xu6t

tang than ngu8n thu qup kinh doanh ti6p thi/ in addition to increasing marketing points, costs must
increase at a similar level, in order to limit costs from exceeding the budget, when adding new

marketing points, it is necessary to balance the coefficient through proposing to increase revenue
hom the marketing business fund;

9) Tang than s6 luqng xe kinh doanh t4i cac diam ti6p thi (tgo th6m ngu8n thu)/ Increase the number
of business vehicles at marketing points (create additional revenue).

4.3.9. Ve cham s6c khdch hang/ Regarding customer care

1) Nhan SF/ Personnel:
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2)

3)

4)

4.3.10. Va marketing/ Regarding marketing

1) Trong nam 2025, Ph6ng Marketing ti&p tuc th tIC hien mpc ti6u chung caa T§p doan trong k6 hogch

dua tV le cu§c gQi t6ng dai 1055/ t6ng cuQc gQi dai 16n tr6n 70%/ in 2025, the Marketing Department
continues to implement the Group’s common goal in the plan to increase the call rate of 1055
switchboard/ total calls to over 70%;

2) Ph6ng Marketing ti6p tuc thtrc hien thi6t lip chi ti6u vd cac chi 56 kinh doanh khac vao mpc tieu thtrc
hien cho d&r cu6i nam & cho giai do4n ti6p theo nhu: cac chi s6 va Cmg dung Taxi Mai Linh (tang s6

luO tai, tang tV le kich hogt, gUm tp Ie hay chuy6n, giam tp le vang lam kh6ng xe,...); s6 luqng th6ng
tin nhan sv lai xe ti&n nang; s6 luqng th6ng tin nha dill tu hqp tac kinh doanh ti8m nang; s6 khach

hang tha ti6m nang (khac hang Doanh nghiep va khach hang 16); doanh s6 caa cac d jch VP li6rr ka, tich
hc.JP VNPAY, Traveloka, Momo,.../ The Marketing Department continues to set targets for other

business indicators into the implementation target until the end of the year & for the next phase such
as: indicators on the Mai L,ir,h Taxi application (increase the number of downloads, increase the

activation rate, reduce the cancellation rate, reduce the rate of no-car areas, ...); the number of potential

driver personnel information; the number of potential business cooperation investor information; the

number of potential card customers (corporate customers and retail customers); sales of associated

services, integrated with VNPAY, Traveloka, Momo, ...

Thang 3 va 4/2024 co cau nhan sv CSKH tir 5 giam xu6ng 3 vi 2 nhan slr nghi thai san/ in March
and April 2024, the customer care staff structure will be reduced from 5 to 3 because 2 staff will be

on maternity leave. Hien td c6ng viec caa 2 nhan sv nay dang phan c6ng cho cac nhan SV ce)n 1@i/

Currently, the work of these 2 staff is being assigned to the remaining staff. Phan chi phi luang cho

Trung tam cOng giam -30% so v6i nam 2023/ The salary cost for the Center will also decrease by
-30% compared to 2023.

Vai s6 luqng nhan sv hien tei aung tam dang t8p aung x& ip cac sv VP phat sinh trong ngay/ With the
current number of staff, the center is focusing on handling incidents that arise during the day.

C6ng CP Cham s6c khach hang/ Customer Care Tools:
Tri6n khai phan mam ghi nh§n Cham s6c khach hang/ Deploy Customer Care recording software.
K6 hogch se tri6n khai va hu6ng dan str dung don vi theo ttrng vang/ The plan will be implemented
and instructed on the use of the unit by region.
T6ng dai 19006789/ Call center 19006789:

Giam tV le s6 cuQc g9i nha xu6ng 5%/ Reduce the rate of missed calls to 5%
Thai gian nghe cuQc gQi k60 dai dd tang doanh thu t& t6ng dai lan 2.000.000 dang/ thing/ Extend
call listening time to increase revenue from the call center to 2,000,000 VND/ month.
Giai phap cham s6c kh hh hang/ Customer care solution:
X& IV nhanh ch6ng cac khi6u nei kh&h hang kong vdng 24h/ Promptly handle customer complaints
within 24 hours.

Duy tn tV le giai quy6t khi6u nd khach hang 100% Maintain 100% customer complaint resolution rate.

11. Va an toan gino th6ng/ Regarding traffic safety

Thudng xuy6n, tuy6n truygn vjn dang lai xe chip hanh Lu8t Giao th6ng Dudng bQ, k6t hqp vai C6ng
doin, Doin Thanh ni6n hang thang phat d§ng cac da thi dua nhu/ Regularly propagate and mobilize
drivers to comply with the Road Traffic Law, coordinate with the Trade Union and Youth Union to
launch monthly emulation campaigns such as: Kinh doanh t6t, lai xe an toan, hang nam a chac thi

lai xe gi6i, thudng xuy6n bi6u duong, khen thuCyng guong ngueyi tf)t, viec tat kjp thai/ Good business,
safe driving, organize annual good driving competitions, regularly commend and reward good people
and good deeds in a timely manner;
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2)

3)

Tc’) chtrc cac dqt hgc Qp, hei thao vd c6ng tac an toan giao th6ng nhkn nang cao nh8n thac va trach nhiem
caa can bQ nhan vien n6i chung, lai xe n6i ri6ng/ Organize training sessions and seminars on traffic safety

to raise awareness and responsibility of staff in general and drivers in particular;

Thudng xuy6n ki6m tra viec chip hanh nai quy, quy ch6 caa C6ng ty, xay dbalg van h6a doanh
nghiep trong kinh doanh/ Regularly check compliance with the Company's rules and regulations,
build corporate culture in business. Kjp thai chan chinh, x& ip, ch6 tai vai nhfrng hanh vi vi phem/

Timely correct, handle and sanction violations

12. Vi Him sodt/ Regarding control

Ho4t dOng ki6m soat nai be duqc t6 ch(rc thudng xuy6n va djnh kp hang thing trvc ti6p t4i Dan vi/ Internal

control activities are organized regularly and Fxriodically every month directly at the Unit. Dam bao ceng ac

tai chfnh k6 toan phan anh dang, dtI va kjp thai tinh hinh hogt dOng san xu6t kinh doanh/ Ensure that financial

and accounting work accurately, fully and promptly reflects the situation ofpr(xluction and business activities;

Tuan tha nghiem n94t he th6ng quan ip an toan giao th6ng dudng ba - ISO 3900 1 :20 12/ Strictly

comply with the road traffic safety management system - ISO 39001 :2012.
2)

4.3.13. Va tru)Ian th6ng/ Regarding communication

Trong b6i canh thi trudng kinh t& n6i chung va thi trudng v8n tai n6i ri6ng dang kh6ng ngtmg thay dai va
gBP nhieu bi6n dQng/ in the context of the economic market in general and the transportation market in
particular, which are constantly changing and experiencing many fluctuations. Vi th6 cha huang truy6n

th6ng caa Tjp Doan Mai Linh trong giai do4n nay se tip trung vao viec cang c6, nang cao hinh anh thuang
hieu, gan k& kb&h hang va thac day qua trinh chuy6n ddi s6 Qi Mai Linh/ Therefore, the communication
policy of Mai Linh Group in this period will focus on consolidating and enhancing brand image, engaging

customers and promoting the digital transformation process at Mai Linh.
Bude sang nam 2025, Tjp doin Mai Linhxac djnhtruy6nth6ng seti6p tuc la c6ngcpchi6n luge da k6tn6i dachi8u

gma doanh nghiep v6i xa hai, d8ngtheri lant6a cac gia tri c6t 16i, khing djnh vi th6 thuang hieutrong nghrh vjn tai

Entering 2025, Mai Linh Group determines that communication will continue to tx a strategic tool to connect

businesses with society in many ways, while spreading core values, affirming the brand position in the transportation

industry.

Tr6n tinh than d6, djnh hu6ng truy6n th6ng caa Mai Linh trong nam 2025 qp trung vao cac try cat chinh/ in that

spirE Mai Linh's communication orientation in 2025 focuses on the following main pillars:

1 ) CQng c6 thuang hieu dtra tr6n ngn tang gia tri va da lieu th Irc ti6n/ Strengthening the brand based on
a foundation of values and practical data: T4n dung da lieu ti ch lay trong hon 36 nam hogt dang da

k6 lgi hanh trinh phat tri6n caa Mai Linh bang cac hinh thtrc hien dpi nhu video tu lieu, infographic,
kV sv hinh anh va nai dung da phuang tien/ Leveraging data accumulated over 36 years of operation
to recount Mai Lina’s development journey through modern forms such as documentary videos,
infographics, photo essays and multimedia content.

2) Chuy&n d6i 56 toan dien/ Comprehensive digital transformation: Nham nang cao chat lugng djch VP

dua thuang hieu d6n gan han vai khach hang trong nhi8u phan khac khac nhau/ Aiming to improve
service quality, bringing the brand closer to customers in many different segments.

3) Phat tri6n b6n vCnrg - V8n tai xanh/ Sustainable development - Green transportation: Xay dtmg cac
chi6n djch truy6n th6ng xoay quanh th6ng diep “Giao th6ng xanh – Hanh trinh xanh”, nang cao nh8n

th(rc cOng dang vd v§n tai bin vOng/ Building communication campaigns around the message "Green

transportation - Green journey", raising public awareness of sustainable transportation.
4) cac chuong trinh uu dai, khuy6n mai Voucher, tha MPass/ Incentive programs, promotions

Vouchers, MPass cards: Tjp trtmg truy6n th6ng cac chuang trinh tru dai, chinh sach khach hang than
thi6t va tien ich djch vp, dBe biO qua cac k6nh 56 nhu fanpage, website, ang dung/ Focus on
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communicating incentive programs, customer loyalty policies and service utilities, especially

through digital channels such as fanpage, website, application.

Vai djnh hu6ng truy6n th6ng r6 rang, nhat quan va linh ho4t, Tjp doan Mai Linh kp VQng se kh6ng chi

duy tri vi th6 la thuong hieu v8n tai dang tin c8y hang dhl ma c6n @o ra nh(rng gia tri ban yang cho kh&h
hang, ceng dang va xa hei/ With a clear, consistent and flexible communication orientation, Mai Linh
Group hopes to not only maintain its position as a leading reliable transportation brand but also create

sustainable values for customers, the community and society. Truyen th6ng se tiep tye la eau n6i chi6n
luge, ha trq hieu qua cho cac mVC ti6u kinh doanh, cac ho4t dOng chuy6n ddi s6 va chi6n luqc phat tri6n

xanh trong nam 2025 va nhfmg nam ti6p theo/ Communication will continue to be a strategic bridge,
effectively supporting business goals, digital transformation activities and green development strategies
in 2025 and the following years.

4.3.14. Va c6ng tdc chfnh tri xd h§i/ Regarding socio-political work

1 ) Cac t6 chac chinh tri xa hai du(ii sv lanh deo caa Dang Cry Mai Linh se day mwh cac ho4t dang doin
th6, tang cuerng c6ng tac ph6i hqp, giao Itru d8 thlre hien nhi8u chuong trinh mai, p nghTa va chit
luqng han cho dai nga can be nhan vi&n, ngudi lao deng Mai Linh/ Socio-political organizations
under the leadership of Mai Linh Party Committee will promote union activities, strengthen

coordination and exchange to implement many new, more meaningful and quality programs for Mai
Linh staff and workers;
T6p trung cac hopt deng cham lo ddi s6ng vd v8t chat va tinh than cho can be nhan vi6n, ngudi lao deng
Focus on activities to care for the material and spiritual life of staff and workers. Trong d6 se quan tam

t8p trung vao cac hoet dang nhu/ in which, attention will be paid to activities such as:

Ra soat lei hoan canh gia dinh cac lai xe, can ba nhan vi6n c6 hoan canh kh6 khan trong tip doan, tir
d6 c6 kg ho4ch da xu6t vai cac cap lanh dBO va c6 nhtIng hinh thrrc cham lo kjp thai nham t40 dOng

lvc va 9 chi vuan 16n cho dei nga can bQ nhan vi6n, ngueyi lao deng/ Review the family circumstances
of drivers and staff with difficult circumstances in the group, from which there will be plans to
propose to leaders at all levels and have timely forms of care to create motivation and will to rise up
for staff and workers;

Nghi6n cfru d6 T6 chac cac giai thi dau th6 thao giao Itru gifra cac co sd trlre thu6c T8p doan/ Research
to organize sports competitions between the Group's affiliated facilities;
Tham gia cac chuong trinh van nghe, th6 dvc tha thao, cac hei thi do Li6n doan lao deng t6 ch(rc/
Participate in cultural and sports programs, competitions organized by the Labor Federation;

Duy tri t6 chac chuang trinh sinh nh4t djnh kp hang thing cho can ba nhan vi6n va Lai xe/ Maintain
the organization of monthly birthday programs for staff and drivers;
Th6ng qua Ong dung c6ng nghe th6ng tin d6 k6t n6i, trao ddi th6ng tin qua m4ng xa hei nhim trao

d6i, chia sd th6ng tin, giap can be nhan vi6n nam bit kjp th&i cac th6ng tin chinh th6ng va gan k6t

vai nhau han (vi dp qua cac m4ng xa hOi: Zalo, Facebook, Tiktok,.. .)/ Use information technology
to connect and exchange information via social networks to exchange and share information, helping
staff to promptly grasp official information and connect with each other (for example, via social
networks: Zalo, Facebook, Tiktok, ...);
Day menh hon naa c6ng tac ph6i hq) caa t6 chfrc chfnh tri, phding ban, cac c6ng doan ca sd tHe thuQc,

cac ti c6ng dan caa cac C6ng ty/ Further promote the coordination of political organizations,
departments, affiliated grassroots unions, and union groups of Companies. T& d6 t40 duqc sv gan ka,

ph6i hq), hgc h6i, trao d6i kinh nghiem girra cac don vi, ttr d6 tham muu v6i cac cap lanh dpo d6 td ch(rc
t6t cac ho4t d6ng phong trac, thi dua san xua g6p phan xay dtmg T8p doin Mai Linh phat tri6n b6n ch4t
han/ Thereby creating cohesion, coordination, learning, and experience exchange between units, thereby

2)

3)

4)

5)

6)

7)

8)
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advising leaders at all levels to organize well movement activities, production emulation, contributing to

building Mai Linh Group to develop more sustainably.

S. Darth gia Ran quan dan trdch nhiem vi mai tru ang va xa h§i caa C6ng ty/ Assessment related to
the Company's environmental and social responsibility

Tjp doin Mai Linh lu6n d6 cao 9 th(rc bao ve m6i trudng va mm day la mIle tieu phat tri6n ban vtrng
caa Mai Linh. Th6ng di§p caa Mai Linh “Mau xanh cuQc s6ng” da minh chang cho trach nhiem xa hei caa Tjp
doin/ Mai Linh Group always promotes environmental protection awareness and considers this as Mai Linh's

sustainable development goal. Mai Linh's message "Green life" has demonstrated the Group's social
responsibility.

Ban Lanh dpo da ctrng toan the can ba nhan vien thtrc hien chinh sach tiet ki§m ngu6n nang luqng, bao
ve m6i trudng cy thi nhu hgn ch6 str dung may in, may photo, ti6t kiem dien, nu($c, phat tri6n va frng dung
c6ng nghe th6ng tin dd tang nang suit lao deng, ti6t kiem ngu8n lvc, tang cudng chuy6n ddi 56/ The Board of
Directors and all employees have implemented policies to save energy and protect the environment, specifically

limiting the use of printers and photocopiers, saving electricity and water, developing and applying information
technology to increase labor productivity, save resources, and enhance digital transformation. Thudng xuyen

bao duOng, ki6m tra djnh kp cac phuong tien kinh doanh v8n tai dam bao phuang tien dPt ti6u chuan kinh doanh

nham tranh cac sv c6, hgn ch6 gay 6 nhi6m m6i truang/ Regularly maintain and periodically inspect

transportation vehicles to ensure that they meet business standards to avoid incidents and limit environmental
pollution.

Dic biet trong nam 2025, T8p doan Mai Linh da d4t mpc ti6u dau tu dang xe (lien, met bu6c ti6n 16n

da ti6n tdi mpc tieu “V8n tai xanh”/ in particular, in 2025, Mai Linh Group has set a goal of investing in electric
vehicles, a big step towards the goal of "Green Transportation".

Ban Tang Giam d6c cam k& dan dat T8p doin Mai Linh thtrc hien thanh c6ng chi6n Itrqc chuy6n djch

sang m6 hinh giao th6ng xanh – nang luqng slch – phat tri8n b6n vfrng – @rl hanh s6 h6a, d6ng g6p yao mvc
tieu giam phat thai qu6c gia va nang cao gia tri thuong hieu./ The Board of Directors is committed to leading

Mai Linh Group to successfully implement the strategy of shifting to a green transportation model - clean
energy - sustainable development - digital operation, contributing to the national emission reduction target and

enhancing brand value.

Y cp TAP DOAN MAI LINH
JOINT STOCK COMPANY
C/ DIRECTOR

TAP D
LIN

M MINH SUONG
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IV. DANH GIA C(JA HQI D6NG QUAN TRI Vi HO4T DQNG C(JA C6NG TY (adi VIR c6ng ty ca
phan)/ ASSESSMENTS OF THE BOARD OF DIRECTORS ON THE COMPANY’S OPERATION
(for joint stock companies)

I Darth gia caa Hei dang Quan tri va cdc m@ hoqt d§ng caa Cang ty, trong d6 c6 dan+1 gia li6n quan
a&r trdch nhiem m6i huang va xd hai/ Assessments of the Board of Directors on the Company’s
operation, including the assessment related to environmental and social responsibilities

Nam 2024 ti6p tye la m§t nam day th& thach vai n6n kinh td toan eau. L@m phat mjc dtI da he nhiet

ttl mac 6% nam 2023 xu6ng c6n 4,5%, nhLmg ti6n trinh ph tIC hai kinh tg van chua kha quan/ 2024
continues to be a challenging year for the global economy. Although inflation has cooled down from

6% in 2023 to 4.5%, the economic recovery process is still not positive. Nguy6n nhan cha y6u xuat
phat ttr nhu cAII Hell dOng y6u, Mu tu dinh tre va sv gian doen trong chu8i cung (rng toan cau/ The
main reasons are weak consumer demand, stagnant investment and disruptions in the global supply
chain. Nhi6u nan kinh t6 lan nhu My, Dac va Nh8t Ban dang d6i mjt v6i chi phi san xu& tang cao

cOng sv SVt giam nhu cau n§i dja, khi6n tri6n VQng tang trudng trd n6n k6m kha quan han/ Many
major economies such as the US, Germany and Japan are facing high production costs and declining
domestic demand, making growth prospects less optimistic. Do d6 viet Nam da c6 nhtmg na Iwc thu
hat daII tlr nu6'c ngoai nha m6i trudng chinh tri an djnh va sv cai thien ca sd hp tang da mang lgi
nhi6u thanh ttlu dang chaSt Therefore, Vietnam has made efforts to attract foreign investment thanks

to a stable political environment and improved infrastructure, which has brought many remarkable
achievements.

viet Nam ti6p tye n6i bjt nhu met di6m d6n hang dau, v6i t6c dQ tang trudng GDP dBt han 7% trong

narn 2024, mac cao trong khu vbrc/ Vietnam continues to stand out as a top destination, with a GDP
growth rate of more than 7% in 2024, a high level in the region. cac khu c6ng nghiep tr6n ca nude
kh6ng ngang thu hat cac dv an au tu tr tIC ti6p nude ngoai (FDI) 16n, dic biet trong cac ITnh vtrc san

xuat ce)ng nghe cao, chd bian va nang luqng tai t40/ Industrial zones across the country have
continued to aaract large foreign direct investment (FDI) projects, especially in the fields of high-

tech manufacturing, processing and renewable energy. Viet Nam da @n d tIng hieu qua cac hiep djnh
thuong mpi tv do (FTA) nhu Hiep djnh D6i tac Toan dien va Ti6n bQ xuy6n Thai Binh Duong
(CPTPP) va Hiep djnh Thuong mgi tv do viet Nam - EU (EVFTA), md rang dang kg thi trudng xu6t
khau, dic biet vai cac san pham n6ng san va c6ng nghe cao/ Vietnam has effectively taken advantage
of free trade agreements (FTAs) such as the Comprehensive and Progressive Agreement for Trans-
Pacific Partnership (CPTPP) and the Vietnam-EU Free Trade Agreement (EVFTA), significantly
expanding its export markets, especially for agricultural and high-tech products.

Tr&n ca sd ti6p cBn kinh td vT m6 va phan tich b6i canh tinh hinh kinh td, chinh tri th6 gi6i va trong
nude, Hei d6ng Quan tri vai vai tra quan tri, djnh huang, giam sat, da cang Ban lanh dgo C6ng ty
cha dang dua ra cac chi6n luge kinh doanh pha ha), day mgnh viec ctrng c6 va nang cao nang lvc
caa bQ may di6u hanh/ Based on the macroeconomic approach and analysis ofthe world and domestic
economic and political situation, the Board of Directors, with its role of governance, orientation and

supervision, has proactively worked with the Company's Board of Directors to develop appropriate

business strategies, promote the consolidation and enhancement of the capacity of the executive
apparatus. Hai dang Quan tri thueyng xuy6n ki8m tra, gi&n sat, danh gia hogt dOng kinh doanh caa
C6ng ty d6 cha dOng ara ra cac quy6t djnh cang nhu di8u chinh, thay ddi m6 hinh kinh doanh linh

hoN phd hqp vai di6n bi6n caa thi trudng, nhu eau caa khach hang nham t6i da h6a lqi nhu8n cho
cac C6ng ty trong toan he th6ng t8p doin d6ng thai giam chi phI quan IV va cac khoan chi phi khac
kh6ng can thi6t; ap dung m6 hinh quan 19 ti6n ti6n, hien dpi, ang d tIng khoa hgc c6ng nghe, cai thien
cac chfnh sach ti6n luang, cac chinh sach dai ngO mang tinh cpnh tranh; dao tPO, bai du6ng, t4p huan
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nang cao trinh dQ chuy6n m6n, trinh d6 ngo4i ngO cho dei nga can be quan 19, di6u hanh, lai xe taxi

nham nang cao chat lugng djch VP vjn tai; th Irc hien t6t cac quy djnh caa Phap lu4t va ch6 dQ, chinh
sach d6i vai ngudi lao dOng d6 dam bao thu hat nhan lvc trong toan he th6ng, kien toan b6 may di
dap ang nhu cau phat trien ngay cang cao caa giai dopn phat tri6n mai/ The Board of Directors
regularly inspects, supervises and evaluates the Company's business activities to proactively make
decisions as well as adjust and change the business model flexibly in accordance with market
developments and customer needs in order to maximize profits for Companies in the entire group

system while reducing management costs and other unnecessary expenses; applying advanced and

modern management models, applying science and technology, improving salary policies and
competitive remuneration policies; training, fostering, and coaching to improve professional

qualifications and foreign language skills for the team of managers, operators, and taxi drivers to
improve the quality of transportation services; implementing well the provisions of the Law on
regimes and policies for employees to ensure attracting human resources in the entire system,
perfecting the apparatus to meet the increasingly high development needs of the new development
stage

Ngoai ra, theo kG hopch tat s6ng 2G caa Be Th6ng tin va Truy6n th6ng, thu6 bao 2G Only se kh6ng
can tr6n rn?ng tO thang 09/2024, di6u nay se anh huang &n cac d jch vp taxi, dac bi$ 1a cac (WIg

dung g9i xe/ in addition, according to the plan to turn off 2G waves of the Ministry of Information

and Communications, 2G Only subscribers will no longer be on the network from September 2024,
which will affect taxi services, especially ride-hailing applications. cac ang dung nay thudng str

dung s6ng 2G di k& n6i vai tai xg va kh&h hang, do d6, viec tat s6ng 2G c6 th8 gay gian do4n hoic
nghng hoBt dOng caa cac djch vu taxi/ These applications often use 2G waves to connect with drivers

and customers, so turning off 2G waves can cause disruption or stoppage of taxi services. Do d6,
T8p doan Mai Linh can c6 phtrang an ha trq khach hang chuy6n ddi sang str dung cac thi6t bi va (mg
dung md, dam bao qua trinh str dung djch vu dign ra li6n toc va kh6ng bi gian do4n/ Therefore, Mai
Linh Group needs to have a plan to support customers in switching to using new devices and

applications, ensuring that the service usage process is continuous and uninterrupted. Chfnh vi v8y

trong nam 2024, Hei dang Quan tri da quy6t djnh chuy6n sang str dtlng thi6t bi gUm sat hanh trinh
vai Streamax nham md duerng cho sv ka hqp c6ng nghe hang dau vg giam sat va ghi hinh trong ITnh

vvc giao th6ng/ Therefore, in 2024, the Board of Directors decided to switch to using journey
monitoring devices with Streamax to pave the way for the combination of leading technology in
monitoring and recording in the field of traffic. Sv h9p tac nay mang lei nhfrng dam nang lan cho

viec k6t hqp c6ng nghe ti6n ti6n vao cac giai phap quan 19 giao th6ng toan dien, tin c8y va dg str
dung, day cOng la met bude ti6n quan trQng trong viec md rang va nang cao chat luqng djch vu caa
Taxi Mai Linh trong ITnh vtrc gUm sat va ghi hinh trong giao th6ng/ This cooperation brings great

potential for combining advanced technology into comprehensive, reliable and easy-to-use traffic
management solutions, which is also an important step in expanding and improving the quality of
Mai Linh Taxi's services in the field of monitoring and recording in traffic.

C6ng tac bao ve m6i trudng lu6n duqc T8p doan Mai Linh de cao 9 th(rc, day kh6ng chi la nhiem vv
ma la trach nhiem cia doanh nghiep kinh doanh v8n tai n6i chung ma can la hinh anh thuong hieu
Taxi Mai Linh n6i ri6ng/ Environmental protection is always highly appreciated by Mai Linh Group,
this is not only a task but also a responsibility of the transport business in general but also the image
of the Mai Linh Taxi brand in particular. Vai th6ng dep “Mau xanh cuoc s6ng”, Ban lanh d40 cang
toan th6 CBNV da ctlng nhau xa)' d\rng thuang hieu Taxi Mai Linh, chinh sach str dung ti6t kiem

ngu6n nang luqng, bao ve mai trudng va cha dOng day mgnh (rng dung c6ng nghe th6ng tin YaO hoW
dOng caa toan he th6ng d6 tang nang su6t lao deng, ti6t kiem ngu8n lvc, CV thg nhu phan mgm quan
iV van ban oniine, iuu tra darn may, khuy6n khlch ap dung chatbot AI trong c6ng viec sao cho phil
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hgp v6i thtrc ta g6p phan mang IIi lgi ich thi6t thtIC.../ With the message "Green life", the Board of
Directors and all employees have worked together to build the Mai Linh Taxi brand, a policy of
saving energy, protecting the environment and proactively promoting the application of information
technology in the operation of the entire system to increase labor productivity, save resources,
specifically online document management software, cloud storage, encouraging the application of
Al chatbots in work to suit reality, contributing to bringing practical benefits... D6i v6i cac phuo'ng

tien kinh doanh vjn tai thuemg xuyen bao du6ng, ki6m tra djnh kp cac phuong tien, cac lod xe dua
via kinh doanh cbt ti6u chuan nham tranh cac sv c6, hgn chd thai kh6i dOc gay 6 nhi6m m6i trudng
anh huang d6n m6i trudng cang nhu holt d§ng kinh doanh caa C6ng ty/ For means of transport
business, regular maintenance and periodic inspection of vehicles, types of vehicles put into business
meet standards to avoid incidents, limit toxic smoke emissions that pollute the environment, affecting
the environment as well as the Company's business activities. Ngoai ra C6ng ty cOng thubng xuy6n
thanh IV cac logi xe xing ca kh6ng phil hqp kinh doanh taxi, mgnh d@n dau tu nhtrng lo4i xe mai v6i
cac dang xe ti6n ti6n ti6t kiem nhi6n lieu nha Vinfast va met sd hang xe dien khac g6p phan vao viec
str dung hi§u qua ngu8n tai nguy6n qu6c gia, ti6t ki Bn chi phi hoet deng nhim t6i da h6a lqi nhu8n/

In addition, the Company also regularly liquidates old gasoline vehicles that are not suitable for taxi
business, boldly invests in new vehicles with advanced fuel-efficient models such as Vinfast and a
number of other electric vehicle brands, contributing to the efficient use of national resources, saving

operating costs to maximize profits. Ngoai cac bien phap n6u tr6n T8p doan cang dang va da th tIC

hien cac bu6c di chuan bi cho mat d6ng xe “than thien v6i m6i tru&ng” ra kinh doanh, thay tha ddng
xe str dung nhi6n lieu h6a th@ch (xing, dau) bang dang xe chpy bang dien, xe hybri& in addition to
the above measures, the Group is also taking steps to prepare for a line of "environmentally friendly"
vehicles to enter the business, replacing vehicles using fossil fuels (gasoline, oil) with electric
vehicles and hybrid vehicles.

Do d6, trong nam 2024 C6ng ty kh6ng vi ph gm cac guy djnh vd bao ve m6i trudng/ Therefore, in
2024, the Company will not violate environmental protection regulations. Trong nhtrng nam t6i T4p

doin kh6ng nghng n6 IVC, xay dtnrg va hoan thien c6ng tac bao ve m6i trueyng va xac djnh day la
nhiem VV tr9ng tam trong c6ng tac bao ve mai trudng theo dang cha truong chinh sach caa Dang va
Nha nude da ra g6p phan vao sv phat tri6n chung caa dat nu(jc/ in the coming years, the Group will
continuously strive to build and improve environmental protection work and identify this as a key
task in environmental protection work in accordance with the policies of the Party and the State,
contributing to the overall development of the country. Ban lanh dgo Tjp doan Mai Linh cOng toan
be CBNV da n6 IVC, dang le>ng trong viec bao ve thi phan caa minh cang nhu bao ve m6i truerng

kinh doanh binh dang va c6ng bang/ The Board of Directors of Mai Linh Group and all employees
have made efforts and united in protecting their market share as well as protecting a fair and equal

business environment. Th6ng qua d6ng g6p V kien vai cac Hiep hai, tich CFC trong cac hogt dOng
d6ng g6p p ki6n xay dttrIg phap lu8t d6 bao dam sv c6ng bang trong cac aau kien kinh doanh vjn
ai taxi/ Th-ough contributing ideas to Associations, actively participating in activities contributing

ideas to build laws to ensure fairness in taxi transport business conditions.

2. Darth gia caa Hei dang quan tri vi hoqt d§ng caa Ban GUm d6c C6ng ty/ Assessment of Board of
Directors on Board of Management’s performance

Nhin chung GUm d6c va Ban Di6u hanh tham dy day dtI cac cuQc h9p do Hai d6ng Quan tri trieu
t8p; GUm d6c va Ban Di6u hanh da dua ra cac da xu& va ki6n nghi d6 HDQT xem x6t th6ng qua
dang theo quy djnh, quy trinh caa C6ng ty d6ng thai da tuan tha va th Irc hiem nghi6m tac cac quy
djnh caa phap luat, Di6u le, cac Nghi quy6t caa Hai dang Quan tri, Dd hai dang cd d6ng/ in general,
the Director and the Executive Board fully attended the meetings convened by the Board of
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Directors; the Director and the Executive Board made proposals and recommendations for the Board
of Directors to consider and approve in accordance with the Company’s regulations and procedures,
and strictly complied with and implemented the provisions of the law, the Charter, and the

Resolutions of the Board of Directors and the General Meeting of Shareholders. Ban Di6u hanh lu6n

th6 hien trach nhiem cao, tjn tam, thudng xuy6n chia sd th6ng tin, t6 chtrc hQP thudng xuy6n va djnh
kp d8 giai quy6t cac c6ng viec khi c6 vu6ng mac/ The Executive Board always demonstrated high
responsibility, dedication, regularly shared information, and held regular and periodic meetings to
resolve problems when they arose.

Giam d6c va Ban Di6u hanh da thtrc hien c6ng tac di6m tin va dao t40 trlrc tuy6n hang ngay, hang
tuan va hang qup trong su6t nam 2024. Ban Di6u hanh da CV th6 h6a mVC ti6u va c6 cac bien phap

tri6n khai k6 hogch kinh doanh, tang cudng c6ng tac quan IV tai chfnh tip trung huang d6n mVC ti6u

caa Hai dang Quan tri dg ra la ti6p tye tang trudng an toan, hieu qua va phat tri6n ban v(mg/ The
Director and the Executive Board conducted daily, weekly, and quarterly online news and training
tluoughout 2024. The Executive Board specified the goals and took measures to implement the

business plan, strengthened financial management, and focused on the Board of Directors' goals of
continuing to grow safely, effectively, and develop sustainably. Ban Di6u hanh cang da xay dtmg va
tri6n khai nhiem VV kinh doanh dhl cac chi nhanh, don vi thanh vien, djnh huang cac giai pIMp dang
bO d6 cac dan vi cha dOng quan IS' va di6u hanh hogt dang kinh doanh theo nhiem VV da duqc HOI

d6ng Quan tri giao/ The Executive Board has also developed and deployed business tasks to branches
and member units, orienting synchronous solutions so that units can proactively manage and operate

business activities according to the tasks assigned by the Board of Directors.

Giam d6c va Ban Di6u hanh da dua ra cac d6 xuat va ki6n nghi d6 Hei d6ng Quan tri xem x6t th6ng
qua dang theo quy djnh, quy trinh caa C6ng ty/ The Director and the Executive Board have made

proposals and recommendations for the Board of Directors to consider and approve in accordance
with the Company's regulations and procedures. Ban Di8u hanh da c6 nhtrng sang Do trong c6ng tac
quan IV; v8n hanh b6 may kinh doanh nham mang IBi lgi ich lan cho C6ng ty/ The Executive Board
has been creative in management; operating the business apparatus to bring great benefits to the

Company. Danh gia chung Giam d6c va Ban Digu hanh da thoan thanh nhiem vu caa minh trong
aim tai chiih 2024/ Overall assessment: The Director and the Executive Board have completed their
tasks in the 2024 fiscal year.

Th6ng qua cac cu6c hop djnh kV va bat thudng, Hai dang Quan tri dua ra cac cha truang, chinh sach,
djnh huang cho Gi an d6c va Ban Digu hanh thtrc hien cac giai phap di6u hanh ho4t dang kinh doanh,
(%nh gia ka qua da thtrc hien d6 kjp thai cma ra cac giai phap di6u chinh pha hgp/ Through regular

and irregular meetings, the Board of Directors has proposed policies and guidelines for the Director
and the Executive Board to implement solutions to manage business activities, evaluate the results
achieved to promptly propose appropriate adjustment solutions. Ki&m tra, giam sat ho4t dOng kinh
doanh tran ca sd mVC ti6u caa Nghi quy6t Hai dang Quan trj; stra d6i, bd sung cac Quy ch6, quy djnh
caa C6ng ty phd hqp vai quy djnh caa Nha nu6c va Di6u le C6ng ty/ Check and supervise business

activities based on the objectives of the Board of Directors’ Resolution; amend and supplement the

Company's Regulations and Rules in accordance with State regulations and the Company's Charter.

Cha tjch HOI d6ng Quan tri thay mjt Hai d6ng Quan tri da th tIC hien nhi§m vv chi dgo, giam sat hopt

dQng caa Ban E)iau hanh th6ng qua cac nghi quy6t, quy6t djnh, cac van ban va cach thfrc khac theo

tham quy8n quy djnh tPi Digu le va cac quy ch6 quan tri c6ng ty da hoan thanh/ The Chairman of the

Board of Directors, on behalf of the Board of Directors, has performed the task of directing and

supervising the activities of the Executive Board through resolutions, decisions, documents and other
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methods according to the authority prescribed in the Charter and the completed corporate governance
regulations.

Nhin chung Gi&n d6c va Ban Di8u hanh da tuan tha va thlre hiem nghiem tac cac quy djnh caa phap

lu8t, Di8u le, cac Ngh! quy6t caa Hei dang Quan tri, Dd hOi dang cd d6ng/ in general, the Director
and the Executive Board have strictly complied with and implemented the provisions of the law, the
Charter, the Resolutions of the Board of Directors, and the General Meeting of Shareholders. GUm
d6c va Ban Di6u hanh lu6n thi hien trach nhiem cao, tjn tam, thuerng xuy6n chia sd th6ng tin, t6
ch(rc hQP thudng xuy6n va djnh kp dd giai quy6t cac c6ng viec khi c6 vu6ng mic/ The Director and

the Executive Board have always demonstrated high responsibility, dedication, regularly shared

information, and held regular and periodic meetings to resolve problems when they arise.

cac k6 hoech, djnh hu6ng ct’la Hei dang quan tri/ Plans and orientations of the Board of Directors

Theo Tang Cpc Th6ng kd thi GDP qu9 2 nam 2025 udc tinh tang 7,96% so v6i ctrng kp nam tru6c/
According to the General Statistics Office, GDP in the second quarter of 2025 is estimated to increase
by 7.96% over the same period last year. Trong mac tang chung caa ngn kinh tg thi ITnh vvc djch VV

th6 hien r6 sv ph tIC hai nha hieu qua caa cac chfnh sach kich cau ti6u dang nai dja, chinh sach rna
caa nan kinh tg, cac hopt deng xac ti6n, quang ba du ljch viet Nam tdi cac nu6c tren th6 gi6i dugc
day mgnh/ in the overall growth of the economy, the service sector clearly showed a recovery thanks

to the effectiveness of policies to stimulate domestic consumption, the policy of opening up the

economy, and the promotion and advertising of Vietnamese tourism to countries around the world.
Do d6, hopt deng vjn tai c6 xu huang tang trudng tich CFC ca vg vjn tai hanh khach va hang h6a/

Therefore, transportation activities tend to grow positively in both passenger and freight transport.
CP th6, V§n tai hanh khach thing 6/2025 udc det 520,3 trieu lu9t khach v§n chuy6n, tang 2,4% so

v6i thing tru6c va luan chuy6n 26,4 tV luqH kh&h/km, tang 5,5%; qu9 11/2025 udc d4t 1.462,8 trieu

luqt khach vjn chuy6n, tang 25,9% so vai ctrng kp nam tru6c va luan chuy6n d4t 76,0 tp lu'qJt

kh&h/km, tang 15,1%/ Specifically, passenger transport in June 2025 is estimated to reach 520.3

million passengers, up 2.4% over the previous month and 26.4 billion passenger-km, up 5.5%; in the

second quarter of 2025, it is estimated to reach 1,462.8 million passengers, up 25.9% over the same
period last year and 76.0 billion passenger-km, up 15.1 %. Tinh chung siu thing Mu nam 2025, vjn
tai hanh khach udc dP 2.857, 1 trieu luQt khach vjn chuy8n, tang 20,9% so vai cang kp nam truck
va luan chuy6n dpt 151,9 tV lu a kh&h/km, tang 13,5%/ in the first six months of 2025, passenger
transport is estimated to reach 2,857.1 million passengers, up 20.9% year-on-year, and passenger
turnover is estimated to reach 151.9 billion passenger-km, up 13.5%.

Mic dtI, tang trudng GDP viet Nam qu9 I1/2025 tang trudng tich cve vai t6c dQ tang udc d gt 7,96%
so vai cOng k–} nam trac va cao han k jch ban tang trudng ban dau/ Although Vietnam’s GDP growth

in the second quarter of 2025 grew positively with an estimated growth rate of 7.96% year-on-year
and higher than the initial growth scenario. Tuy nhi6n, nan kinh t6 dang phd d6i mIt nhi8u hBn ch6,
b& cip va nhi6u y6u t6 rai ro lan/ However, the economy is facing many limitations, shortcomings
and major risk factors. Dau ti6n la rao can thuang m4i gia tang va sv phan minh nhi6u han caa nan

kinh t6 toan eau se tac deng tieu CFC d6n tri6n v9ng tang tru6ng toan eau va g6p phan gay ra 1 gm

phat, 1 pm phat se cao han dV ki6n se khi6n chinh sach tian te that chit hon va c6 thi dan d6n viec
djnh gia l4i gay gian do4n tr6n thi trudng tai chinh thi gi6i/ First, increased trade barriers and greater
fragmentation of the global economy will negatively impact global growth prospects and contribute

to inflation. Higher-than-expected inflation will lead to tighter monetary policy and may lead to
revaluations causing disruptions in global financial markets. Ap lvc IBm phat c6 th6 lam cho lai suat

tang cao trong thai gian dai han, gia tang ganh n4ng tra ng/ Inflationary pressures may lead to higher
interest rates for longer periods, increasing the burden of debt repayment. L gm phat toan eau dai

J.
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dang va tinh hinh tai chinh toan cau that ch4t, la nguy ca giam tang trudng/ Persistent global inflation
and tightening global financial conditions pose downside risks to growth. Tha hai, xung dat va cang

thing dja chinh tri leo thang, bao g8m cu§c xung det t4i Ukraine, cac sv kien d Trung D6ng va bit
dn d nhtmg khu vtrc kh&, c6 th6 lam gian do4n thi trtrdng thuong md va hang h6a toan eau, gay anh

huang d6n ang trudng/ Second, escalating geopolitical tensions and conflicts, including the conflict
in Ukraine, events in the Middle East and instability in other regions, could disrupt global trade and

commodity markets, affecting growth. Tha ba, cac th bn hQa thi6n nhi6n li6n quan d6n bi6n ddi khi
h4u xay ra thudng xuy&n va thiet h4i nhi8u han gay rai ro giam tang trudng, khi c6 th6 tac dQng dang

kd d6n nan kinh t6 th6 gia/ Third, more frequent and damaging climate-related natural disasters pose
downside risks, as they could have a significant impact on the global economy. Do d6, cac t6 ch(rc
qu6c t6 cMg th6rlg IIhat du ra nh§n djnh vg dy bao mac tang trudng nam 2025 van edn nhi6u thach
th&c/ Therefore, international organizations are unanimous in their assessment that the growth
forecast for 2025 remains challenging.

Ngoai ra, viec Chinh pha My c6ng b6 thtn hien chinh sach thud quan mai duqc dv bao se c6 nh(mg
anh huang lan den tinh hinh kinh te thuong mpi toan eau, trong d6 c6 viet Nam/ in addition, the US
Government's announcement of the implementation of a new tariff policy is expected to have a major
impact on the global economic and trade situation, including Vietnam. Nhung day cOng la ca hei d6
Viet Nam th tIC hi§n chi6n luge phat tri6n kinh tg mai theo huang tai c6u trac nan kinh tg, tai c6u trac

hoP deng ca xuat khau va nh8p khiu tranh php thuQc vao mOt thi trudng chfnh, md r§ng va da d png

h6a thi traCIng, san pham va chu6i cung ang, nang cao nang lvc cgnh tranh va ki6m soat chit che,
minh bBch th6ng tin xuat xG hang h6a san xuat trong thai gian Mi/ However, this is also an

opportunity for Vietnam to implement a new economic development strategy towards restructuring
the economy, restructuring both export and import activities to avoid dependence on a main market,
expanding and diversifying markets, products and supply chains, improving competitiveness and

strictly controlling and transparently providing information on the origin of manufactured goods in
the coming time. Tirfn tOnh kinh td SVt giam dan &n m(Ie de ti6u dang trong nu($c tuy c6 gia tang,
nhung tang kh6ng dang kd, ttl d6 lam cho t6ng eau y6u/ The economic downturn has led to an
increase in domestic consumption, but not significantly, thereby weakening aggregate demand. Cp
th6, ban 16 hang h6a c6 t6c dQ tang th6p nh h, d4t 8, 1 % so vai cdng kp nam tru(ic/ Specifically, retail
sales of goods had the lowest growth rate, reaching 8. 1% over the same period last year. Va dv bao

trong cu6i nam 2025, ngueyi ti6u dang trong nude se van ti6p tye h4 chi ti6u d6 gia tang ti6t kiem,
cang lam nhu eau hang h6a va djch vp tang th6p han, thu nh8p caa ngueyi lao deng bap benh, tV le
th6t nghiep va tV le thi6u viec lam tang da anh huang &n s(rc mua caa ngueri ti6u dang/ And it is

forecasted that by the end of 2025, domestic consumers will continue to reduce spending to increase
savings, further reducing demand for goods and services, unstable workers' income, increasing
unemployment and underemployment rates, affecting consumers' purchasing power. E)iau nay anh

huang lan d6n hopt deng san xu£t kinh doanh caa cac doanh nghiep n6i chung va Tjp doan Mai Linh
n6i ri&ng cang se chju anh huang kh6ng nh6/ This has a great impact on the production and business
activities of enterprises in general and Mai Linh Group in particular will also be significantly
affected. Do d6, ti6p tuc kien toan bQ may, chuy6n ddi s6 d6ng vai tr6 kh6ng th6 thi6u trong viec
nang cao hieu qua kirfn tg va giam phat thai, T8p dean Mai Linh dang tfch cve t8p trung vao viec
thay dai toan dien va sau sac, s& dung c6ng nghe s6 d6 t6i uu h6a quy trinh ti6t kiem nang Itrgng va
giam luqng kLf thai dang thai phat tri6n ngu8n nhan lvc chat luqng cao d6 day nhanh qua trinh
chuy6n ddi nay g6p phan bao ve m6i trudng va mang IBi lqi th6 Iau dai/ Therefore, continuing to
improve the apparatus, digital transformation plays an indispensable role in improving economic
efficiency and reducing emissions, Mai Linh Group is actively focusing on comprehensive and

profound changes, using digital technology to optimize the process of saving energy and reducing
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emissions while developing high-quality human resources to accelerate this transformation process,
contributing to environmental protection and bringing long-term advantages.

Tjp (Joan Mai Linh cang thudng xuy6n c8p nh8t kjp thai cac quy djnh caa phap lu8t, cac chfnh sach

h6 trq doanh nghiep caa chinh pha, t4n dung cac khoan vay tru dai d6 ca eau 1 gi cac khoan dhl tu
kh6ng hieu qua; Th d6 hopch djnh nhang chien luge kinh doanh pha hw v6i tinh hinh thtrc tG caa
doanh nghiep vai xu hu(hg phat tri6n caa nha nu(ic/ Mai Linh Group also regularly and promptly
updates legal regulations, government policies to support businesses, and takes advantage of
preferential loans to restructure ineffective investments; From there, plan business strategies that are

suitable for the actual situation of the business with the development trend of the state. C6ng ty cOng

diau chinh va phan bd 1 Pi s6 luqng xe td cac dja ban kinh doanh, cha dQng thanh ip cac d6ng xe xing
kh6ng can phil hqp kinh doanh taxi dg daII tu xe den g6p phan than thien vd m6i trtrdng, thudng
xuy6n md rQng, khai thac hieu qua cac k6nh ph tIC VV khach hang nhtr he th6ng di6m ti6p thi trlrc ti6p

va gian ti6p, nang cao chat luqng cham s6c va phat tri8n khach hang/ The company also adjusts and
reallocates the number of vehicles in business locations, proactively liquidates gasoline vehicles that
are no longer suitable for taxi business to invest in electric vehicles to contribute to environmental
friendliness, regularly expands and effectively exploits customer service channels such as direct and

indirect marketing point systems, improves the quality of customer care and development. Hei dang
Quan tri da cang C6ng ty lu6n dam bao th brc hien nghi6m tac, d(Ing cac quy djnh caa phap lu4t, (Ira

ra cac giai phap dau tu phat tri6n va hoan thien ang dtlng gQi Taxi Mai Linh, nang cao chat lugng
djch vv cang t40 di6u kien t6i da da ngueri lao deng c6 thu nh8p dn djnh, y6n tam lam viec, dam bao

cuec s6ng gia dinh/ The Board of Directors has always worked with the Company to ensure strict
and correct implementation of legal regulations, proposes investment solutions to develop and

perfect the Mai Linh Taxi calling application, improves service quality and creates maximum
conditions for employees to have a stable income, work with peace of mind, and ensure family life.

C6ng tac nang cao chat luqng hogt d6ng Marketing, c6ng tac truy6n th6ng, quang ba nh(mg truy6n
th6ng va hog dOng day tinh nhan van cang duqc C6ng ty cha tr9ng nham nang cao hinh anh thuang
hieu t6t dup caa Mai Linh d6n vai kh ah hang hien Qi va khach hang ti6m nang tr6n cac nan tang s6

nhim th6 hien quy6t tam, na lvc caa toan bQ CBNV trong viec vugt qua th&h th(rc, @n dung ca hai
di phat tri6n mpnh me trong b6i canh cu©c cach meng c6ng nghiep 4.0/ The Company also focuses

on improving the quality of marketing activities, communication activities, promoting traditions and

humane activities to enhance Mai Linh's good brand image to current and potential customers on

digital platforms to demonstrate the determination and efforts of all employees in overcoming
challenges, taking advantage of opportunities to develop strongly in the context of the 4.0 industrial
revolution.

Djnh huang nam 2025 C6ng ty b6 sung th&m m6 hinh kinh doanh th6ng qua viec phat hanh c6 phi6u
tang v6n di8u Ie d8 daLI tu hp tang trIm SPC va day m4nh diu tu vao xe dien gitlp gEr chan nhan vi6n
lai xe, thu hat 1 Bi khach hang va g6p phan bao ve mai truerng/ Orientation for 2025 The company
will add a business model through issuing shares to increase charter capital to invest in charging

station infrastructure and promote investment in electric vehicles to help retain drivers, attract

customers and contribute to environmental protection. Dang thai C6ng ty cang li6n tuc cai ti6n va
nang cap he th6ng, chuy6n dai tu duy, m6 hinh kinh doanh va ang dung c6ng nghe nham nang cao

nang lvc ph tIC VP khach hang, thtrc hien nhi8u chuang trinh khuy6n mai, chuong trinh cham s6c

khach hang d6 khach hang c6 trai nghiem thoai mai, hpnh pHIC va an toan khi di chuy6n bang xe

Taxi Mai Linh/ At the same time, the Company also continuously improves and upgrades the system,
transforms thinking, business models and applies technology to enhance customer service capacity,
implements many promotional programs, customer care programs so that customers have a
comfortable, happy and safe experience when traveling by Mai Linh Taxi. T6 chao cac chuang trinh

111



C6NG TY c6 PHAN TAP DOAN MAI LINH

dao t40 cho dei nga lanh dBa, can ba quan 19 va toan bQ can be nhan vi6n, dei ngfl lai xe nham thay
ddi tu duly, nh8n thtrc caa tang ngudi nh&n t go ra nhtrng thay ddi mang tinh det pha d6 c6 th6 cha

deng, sang t go va san sang d6n nh8n nhCmg thay ddi, nh ang di6u chua ttIng c6 trong qua kIrk giap
T8p doan Mai Linh yuan minh phat tri6n trong k9 nguy6n mai/ Organizes training programs for the

leadership team, managers and all staff, drivers to change the thinking and awareness of each person
to create breakthrough changes to be proactive, creative and ready to welcome changes, things that
have never happened in the past to help Mai Linh Group develop in the new era.
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V. QUAN TRI C6NG TY/ CORPORATE GOVERNANCE
Hei dang quan tri/ Board of Directors

1.1. Thanh vi6n va co' c6u caa H$i dang quan trI/ Members and structure of the Board of Directors:
(danh sach thanh vien Hei d6ng quan tri, tV le sd htm c6 phan c6 quy6n bi6u quy6t va cac chang
khoan khac do c6ng ty phat hanh, n6u rd thanh vien dac 18p va cac thanh vi6n khac; s6 luqng chtrc

danh thanh vi6n Hei d6ng quan tri, cIrCle danh quan IV do tang thanh vi6n Hei dang quan tri cia c6ng
ty nam giG @i cac c6ng ty kh a)/ (the list of members of the Board of Directors, ownership
percentages of voting shares and other securities issued by the company, the list of independent

members and other members; the list of positions that a member of the Board of Directors at the
Company hold at other companies)

/.

TT/
HQ va t6n/ Full nameNo

Chfrc vu/ Position
CP sa ha'u/ TP Ie (%)/

Shares Percentage
o/6owned

6.619.528 5l3098?4Hei dang Quan tri/ Board of Directors

Quan tri/Cha tich H6i
6ng/ Mr. Hd Hl Chairman of the Board of Directors

Thanh vial H6i dl Quan
'ng/ Mr. Truang Quang M Board Member

Thanh vi6n H6i Quan tri dec ljp/Mr. Ha Dang Luyen
Ident Board MemberInde

Thanh vi6n H6i dl dec lap/Quan
Ba/ Mrs. H6 Thi Qu9nh Nhu

Independent Board Member
I

Ba/ Mrs. L6 Thi Bich Loan
Board Member

6.611.73 1 5,3035%

0,004 1 %

0,0002%

0,0020%

0

1.2. Cac ti6u ban thuQc HOi dang quan tri/ The committees of the Board of Directors: (Liet ka cac

ti6u ban thuQc Hei dang quan tri va thanh vi6n trong dmg ti6u ban)/ (The list of the subcommittees
of the Board of Directors and list of members of each subcommittee).

Trong nam vtra qua HDQT chua thtrc hien viec thanh lip Ti6u ban/ in the past year, the Board of
Directors has not established a Subcommittee.

Hoot deng caa HOI ding Quan tri/ Activities of the Board of Directors: (%nh gia ho4t dOng caa
H6i dang quan tri, Mu CV th6 s6 luqng cac cuQc h9p Hei dang quan tri, nQi dung va k& qua caa cac
cu§c h9p/ Assessing activities of the Board of Directors and specifying the number of Board of
Directors meetings, their contents and results.

S6 luQbg cu$c hep/ Number of meetings:

1.3.

Thanh vien HDQT/
Board Member

S6 bu6i hQP HDQT
tham du/

Number of Board
Meetings Attended

65/65

TSr le tham dlr
h9p/

Meeting
Attendance Rate

LV do kh6ng tham
dIr h9p/

Reasons for Not

Attending Meetings

C-)ng/ Mr. Truang Quang Man 63/65

65/65

65/65

65/65

97%

100%

100%

100%

(

Personal reasons

(-)ng/ Mr. Ha Dang Luyen

Ba/ Mrs. Ha Thi Qu9nh Nhu
Ba/ Mrs. L6 Thi Bich Loan
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NQI dung va kat qua caa cac cuQc hQP/ Content and results of meetings

TP le
th6ng
qua/

Passed
Rate

ST
T/
No

S6 Nghi quy6t
/Quy6t djnh/

Resolution/Decision
Number

Ngay/
Date NQi dung/ Contents

Th6ng qua viec vay v6n caa C6ng ty TNHH Mai Linh
San La tai HDB/
Approval of borrowing capital from Mai Linh Son La
Company Limited at HDB.
Th6ng qua viec str dung tai san dg dam bao khoan vay
v6n chi Chi nhanh CTCP T8p doan Mai Linh tBi Ngan
hang Sai Gan - Ha NOI - CN E)ak Lak/
Approval of using assets to secure the loan of Mai Linh
Group Joint Stock Company Branch at Saigon - Hanoi
Bank - Dak Lak Branch.

Phi6n h9p djnh kp thang 1/2024/
Regular meeting in January 2024.

Th6ng qua viec vay v6n caa C6ng ty TNHH VT CN Mai
Linh tai E)i6n Bi6n tai HDB/
Approval of borrowing capital from Mai Linh CN VT
Company Limited in Dien Bien at HDB.
Phi6n h9p djnh kp thing 2/2024/
Regular meeting in February 2024.
Th6ng qua viec cip h Bn mac tin d tIng au tu 12 xe 6 t6
Toyota Avanza tBi Eximbank/
Approval of granting credit limit for investment of 12
Toyota Avanza cars at Eximbank
Th6ng qua phuang gn nh8n chuy6n nhuqng quy6n str
dung dat va tai san tr6n dat d6i vai C6ng ty TNHH Mai
Linh Ha Nam/
Approval of the plan to receive transfer of land use rights
and assets on land for Mai Linh Ha Nam Company
Limited.
Th6ng qua viec chap thu8n cho chi nhanh CTCP Tjp
doan Mai Linh tPi Ki6n Giang thay ddi ngueri d(rng dau
caa chi nhanh/
Approval of approving Mai Linh Group Joint Stock
Company Branch in Kien Giang to change the head of
the branch.

Th6ng qua viec vay v6n caa C6ng ty TNHH Mai Linh
Quang Tri tPi HDBank/
Approval of borrowing capital from Mai Linh Quang Tri
Company Limited at HDBank.
Th6ng qua viec thay ddi ngudi dang du chi nhanh
CTCP Tjp doan Mai Linh tPi Phd Qu6c/
Approval of changing the head of Mai Linh Group Joint
Stock Company Phu ouoc branch.
Th6ng qua viec trieu t8p h9p DBi hQi dang cd d6ng
thuemg ni6n nam 2024/
Approval of convening the 2024 Annual General
Meeting of Shareholders.
Th6ng qua viec vay v6n tPi Ngan hang TMCP Btru dien
Li&n viet - CN HCM/
Approval of borrowing capital from Lien Viet Post Joint
Stock Commercial Bank - HCM Branch.

1 01/2024/NQ- HDQT 22/01 /2024 100

2 02/2024/NQ- HDQT 24/0 1/2024 100

3

4

5

6

03/2024/NQ- HDQT 25/01 /2024 80

100

100

100

1604/2024/BB-HDQT 25/01 /2024

0175/2024/NQ-
HDQT 06/02/2024

06/2024/BB-HDQT 19/02/2024

7 07/2024/NQ-HDQT 20/02/2024 100

8 08/2024/NQ-HDQT 21/02/2024 100

9 lo/2024/BB-HDQT- 1 26/02/2024 100

10 lo/2024/QD-HDQT 27/02/2024 100

11 11/2024/NQ-HDQT 28/02/2024 100

12 OIA/QD-HDQT 01/03/2024 100
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Th6ng qua viec ctr ngueyi dpi dien phan vin g6p tgi C6ng
ty TNHH Mai Linh Hud/
Approval of appointing a representative of the capital
contribution at Mai Linh Hue Comoany Limited.
Th6ng qua viec th6 chap tai san thuQc quy6n str dung caa
6ng Ha Huy d6 dam bao thlrc hien toan ba nghTa vu caa
C6ng ty t4i BIDV - CN SGD2/
Approval ofmortgaging assets under the use of Mr. Ho
Huy to ensure the performance of all obligations of the
Company at BIDV - So Giao Dich 2 Branch.
Th6ng qua vie)
doan Mai Linh tPi Da Nang thay dai ngudi dang daII caa
chi nhanh/

Approval of allowing Mai Linh Group Joint Stock
Company Da Nang branch to change the head of the
branch.

Phi6n h9p djnh kp thing 3/2024/
Regular meeting in March 2024.
Th6ng qua viec giao va ay quy8n cho ngudi dpi dien
phan v6n g6p tPi C6ng ty TNHH Mai Linh Bac Giang va
chip nh4n cho C6ng ty TNHH Mai Linh Bic Giang vay
v6n tai VP Bank/
Approval of assigning and authorizing the representative
of the capital contribution at Mai Linh Bac Giang
Company Limited and accepting Mai Linh Bac Giang
Company Limited to borrow capital at VP Bank.
Th6ng qua viec vay v6n caa C6ng ty TNHH Mai Lint1
Da Nang t Ii PG Bank
Approval of Mai Linh Da Nang Company Limited's loan
at PG Bank.
Th6ng qua n6i dung hQP DHDCD thudng ni6n nam 2024
Approval of the content of the 2024 Annual General
Meeting of Shareholders

Th6ng qua viec bao lanh nghTa VV tra ng cho C6ng ty
TNHH Vjn tBi c6ng nghe tPi Dien Bi6n/
Approval of the guarantee of debt repayment obligations
for Technology Transportation Company Limited in
Dien Bien.

Th6ng qua vi§c vay v6n ngan hgn h Bn mac tin dtlng nam
2024-2025 t+i Ngan hang TMCP Ban viet - CN Ti6n
Giang caa C6ng ty TNHH Mai Linh Ti6n Giang/
Approval of short-term loan of credit limit for 2024-2025
at Ban Viet Commercial Joint Stock Bank - Tien Giang
Branch of Mai Linh Tien Giang Company Limited.
Th6ng qua viec au tu phuong tien t4i C6ng ty TNHH
Mai Linh Ninh Binh/
Approval of investment in vehicles at Mai Linh Ninh
Binh Company Limited.
Phien h9p djnh kV thang 4/2024/
April 2024 regular meetin!
Th6ng qua viec b6 nhiem Giam d6c Chi nhanh CTCP
Tjp doan Mai Linh tPi Da Ning/
Approval of the appointment of Director of Mai Linh
Group Joint Stock Company Branch in Da Nan
Th6ng qua viec vay v6n str d tIng tai san lam bien phap
bao dam t4i Ngan hang TMCP Thjnh wgng va Phat tri&n
- CN Khanh Hoa/

13 12/2024/NQ-HDQT 06/03/2024 100

14 13/QD-HDQT 13/03/2024 100

15 14/2024/NQ-HDQT 14/03/2024 100

16 15/2024/NQ-HDQT 15/03/2024 100

17 16/2024/NQ-HDQT 18/03/2024 100

18 17/2024/NQ-HDQT 20/03/2024 100

19 18/2024/NQ-HDQT 05/04/2024 100

20 19/2024/NQ-HDQT 08/04/2024 100

21 20/2024/NQ-HDQT 10/04/2024 100

22 21/2024/BB-HDQT 15/04/2024 100

23 22/2024/BB-HDQT 22/04/2024 100

24 23/2024/NQ-HDQT 06/05/2024 100

25 24/2024/NQ-HDQT 07/05/2024 100
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Approval of loan using assets as collateral at Prosperity
and Development Joint Stock Commercial Bank - Khanh
Hoa Branch.
Th6ng qua phuong an cap h4n in(IC tin dung d6i vai
C6ng ty TNHH Mai Linh Da Nang Qi Ngan hang
Agribank - CN Da Nang/
Approval of the plan to grant credit limit for Mai Linh Da
Nang Company Limited at Agribank - Da Nang Branch.
Th6ng qua viec vay van ngan hon hBa mac tin dtmg nam
2024 - 2025 tPi Ngan hang TMCP Ban viet - CN Ti&n
Giang caa C6ng ty TNHH Ti6n Giang/
Approval of short-term loan of credit limit for 2024 -
2025 at Ban Viet Commercial Joint Stock Bank - Tien
(liang Branch of Tien Giang Company Limited.
Th6ng qua viec vay v6n caa C6ng ty TNHH Mai Linh
Nam Dinh tai VCB - CN Nam £)inh/
Approval of Mai Linh Nam Dinh Company Limited’s
loan at VCB - Nam Dinh Branch.
Phi6n h9p djnh kV thing 5/2024/
Regular meeting in May 2024.

Th6ng qua viec vay v6n caa C6ng ty TNHH Mai Linh
Thai Binh tai HDB/
Approval of Mai Linh Thai Binh Company Limited's
loan at HDB.

Th6ng qua viec vay v6n caa C6ng ty TNHH VT CN Mai
Linh tai Di6n Bi6n tai HDB/
Approval of borrowing capital from Mai Linh VT CN
Comoany Limited in Dien Bien at HDB.
Th6ng qua viec vay v6n caa C6ng ty TNHH Mai Linh
Gia Lai tai HDB/
Approval of borrowing capital from Mai Linh Gia Lai
Comnany Limited at HDB.
Th6ng qua viec chip nh8n chi nhanh CTCP T8p doin
Mai Linh Qi BBC Li6u cham dfrt hopt deng/
Approval of accepting the termination of operations of
Mai Linh Group Corporation in Bac Lieu.
Th6ng qua viec gia hRn thai gian tra nq caa C6ng ty
TNHH Mai Linh Da Nang Qi Ngan hang Agribank/
Approval of extending the repayment period of Mai Linh
Da Nang Company Limited at Agribank.
Phi6n h9p djnh kV thang 6/2024/
June 2024 regular meetin!

Th6ng qua viec ti6p tye yay v6n, str dung bien phap bao
dam tai BIDV-CN Sd GD2/
Approval of continuing to borrow capital, using security
measures at BIDV - Transaction Office 2 Branch.

Th6ng qua H(JP dang vay tian/
ADoroval of the Loan Agreement.
Th6ng qua Hqp dang vay tial/
ADDroval of the Loan Agreement.
Th6ng qua viec str dtmg tai san thuQc sd htru caa C6ng ty
dg dam bao khoan vay v6n bru deng @i BIDV - CN 30/04/
Approval of using assets owned by the Company to
secure working capital loans at BIDV - Branch 30/04.
Phi6n h9p djnh kV thang 7/2024/
Jujy 2024 regular meetin!
Th6ng qua viec chip nh&l rat tai san dam bao caa Chi
nhanh CTCP Tjp <loan Mai Linh t4i Lam D6ng cho cac
khoan vay t4i Agribank Chi nhanh Lam D6n.

26 25/2024/NQ-HDQT 09/05/2024 100

27 26/2024/BB-HDQT 13/05/2024 100

28 27/2024/BB-HDQT 15/05/2024 100

29 28/2024/NO-HDOT 27/05/2024 100

30 29/2024/NQ-HDQT 29/05/2024 100

31 30/2024/NQ-HDQT 03/06/2024 100

32 32/2024/NQ-HDQT 12/06/2024 100

33 33/2024/NQ-HDQT 30/05/2024 100

34 34/2024/NQ-IID(2T 30/06/2024 100

35 35/2024/NQ-HDQT 25/06/2024 80

36 36/2024/ND-HDQT 25/06/2024 100

37

38

38/2022/NQ-HDQT 05/06/2025

16/05/2025

100

10039/2024/NQ-HDQT

39 40/2024/NQ-HDQT 01/07/2024 100

40

41

41/2024/NQ-HDQT 25/07/2024

03/08/2024

100

10042/2024/NQ-HDQT
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Approval of accepting the withdrawal of collateral assets
from Mai Linh Group Joint Stock Company Branch in
Lam Dong for loans at Agribank Lam Dong Branch.
Phi6n h9p djnh kp thang 8/2024/
August 2024 regular meetin$

Th6ng qua viec tim> v6n, str dtmg bien phap bao
dam tai BIDV - CN Khanh Hda/
Approval of continuing to borrow capital, using security
measures secured at BIDV - Khanh Hoa Branch.
Phi6n hQP djnh kp thang 9/2024/
Regular meeting September 2024.

Th6ng qua viec str d tIng tai san thu6c sd hOu caa C6ng
ty d6 dam bao khoan vay v6n ILnl dOng toi BIDV - CN
Sd GD 2/

42 43/2024/NQ-HDQT 26/08/2024 100

43 44/2024/NQ-HDQT 26/08/2024 100

44 45/2024/NQ-HDQT 02/ 10/2024 100

46/2024/NQ-HDQT 10/ 10/2024

12/10/2024

Approval of using assets owned by the Company to
secure working capital loans at BIDV - Transaction
Office Branch 2.

45
47/2024/NQ-HDQT

100

Th6ng qua viec ti6p tuc vay v6n, s& d\lng bien phap bao
dam tai BIDV - CN 30/4/
Approval of continuing to borrow capital, using security
measures at BIDV - April 30 Branch.
Th6ng qua viec chuy6n nhuq>
ty tPi C6ng ty TNHH Vi Na Ta xi/
Approval of the transfer of the Company's capital
contribution at Vina Taxi Comnany Limited.
Phi6n h9p HDQT bit thuemg/
Extraordinary meeting of the Board of Directors.
Th6ng qua viec Hay Qum(
ngay 03/06/2024 va viec cham dat hoP deng CN CTCP
TD Mai Linh tai Bac Li6u/
Approval of the cancellation of Decision No.
33/2024/QD-HDQT dated June 3, 2024 on the
termination of the operation of the Mai Linh Corporation
Branch in Bac Lieu.
Th6ng qua viec thay ddi ngueyi dang dhl chi nhanh
CTCP T8p doan Mai Linh qi Phd Qu6c/
Approval of the change of the head of the Mai Linh
Corporation Branch in Phu Ouoc
Phi6n hQP djnh kp thing 10/2024/
October 2024 regular meetin!

Th6ng qua viec g6p v6n thanh ljp CTCP Green Light
viet Nam/
Approval of the capital contribution to establish Green
Ljght Vietnam Joint Stock Comnarr
Th6ng qua viec sCr dung tai san thuQc sd htru caa C6ng ty
di dam bao khoan vay v6n hru dang qi BIDV - CN 30/04/
Approval of the use of assets owned by the Company to
secure a working canital loan at BIDV - ADril 30 Branch.
Phi6n h9p djnh kV thang 1 1/2024/
November 2024 regular meetinj

Th6ng qua phuang an cip hpn mac tin d tIng d6i vai
C6ng ty TNHH Mai Linh Hai Duang t4i VPBank/
Approval of the plan to grant a credit limit to Mai Linh
Hai Duong Company Limited at VPBank.
Th6ng qua Mc ctr ngudi dBi den phan v6n g6p Qi C6ng ty
TNHH Mai Linh Bac Giang; Chip thugn cho C6ng ty
TNHH Mai Linh Bic Giang vay v6n tei VPBank Bic Gian

46 45/2023/NQ-HDQT 28/07/2023 100

47 48/2024/NQ-HDQT 15/ 10/2024 100

48 49/2024/QD-HDQT 01/1 1/2024 100

49 50/2024/QD-HDQT 05/1 1/2024 100

50 51/2024/NQ-HDQT 07/ 1 1/2024 100

51 52/2024/NQ-HDQT 10/1 1/2024 100

52 53/2024/NQ-HDQT 11/1 1/2024 100

53 54/2024/NQ-HDQT 02/12/2024 100

54 55/2024/NQ-HDQT 05/12/2024 100

55 56/2024/NQ-HDQT 05/12/2024 100
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Approval of the appointment of a representative of the
capital contribution at Mai Linh Bac Giang Company
Limited; Approval for Mai Linh Bac Giang Company
Limited to borrow capital from VPBank Bac Gian=

Th6ng qua viec tieu hay tai lieu kg toan h6t gia tri thuQc
CTCP Mai Linh Mi6n Bac/
Approval for the destruction of expired accounting
documents of Mai Linh Mien Bac Joint Stock ComDan
1 lei dang xac djnh gia tri tai
li6u k6 toan CTCP Mai Linh Mi6n Bic/
Approval for the establishment of a Council to determine
the value of accounting documents of Mai Linh Mien
Bac Joint Stock Compan
Th6ng qua viec ctr ngudi dBi dien phan v6n g6p tgi C6ng
ty TNHH Mai Linh Ninh Binh/
Approval for the apFDintment ofarepnsentative for the capital
contribution at Mai LinhNinh Binh ComDany Limited.
Th6ng qua viec ctr ngueyi dpi dien phan v6n g6p tgi C6ng
ty TNHH Mai Linh Gia Lai/
Approval for the appointment of a representative for the
capital contribution at Mai Linh Gia Lai ComDany Limited.

Th6ng qua viec C6ng ty TNHH Mai Linh Nam Djnh vay
van @i Ngan hang TMCP Ngo gi thuang viet Nam - chi
nhanh Nam E)inh/

Approval of Mai Linh Nam Dinh Company Limited
borrowing capital from Vietnam Joint Stock Commercial
Bank for Forejgn Trade - Nam Dinh Branch.
Th6ng qua viea
TNHH Mai Linh Da Nang Qi Ngan hang Agribank/
Approval of extending the repayment period of Mai Linh
Da Nang Comoany Limited at Agribank
Th6ng qua viec chip thuan cho C6ng ty TNHH Mai Linh
Hai Duong vay v6n tPi Agribank CN tinh Hai Duang/
Approval of approving Mai Linh Hai Duong Company
Limited to borrow capital #omAgribankHaiDuong Branch

Th6ng qua viec cCr ngudi dBi diM phan v6n g6p tPi C6ng
ty TNHH Mai Linh Quang Ngai/
Approval of appointing a representative for the capital
contribution at Mai Linh Ouang Ngai ComDany Limited.
Th6ng qua viec C6ng ty TNHHTMai Linh Ninh Binh yay
v6n tgi Ngan hang VPBank; Chip thu8n sf1 dung tai san
dam bao cho khoan vay tPi VPBank/
Approval of Mai Linh Ninh Binh Company Limited
borrowing capital from VPBank; Approval of using
collateral for the loan at VPBank.
I
ty TNHH Mai Linh Lai chau/
Approval of appointing a representative for the capital
contribution at Mai Linh Lai Chau Company Limited.

Th6ng qua viec Bao lanh nghTa VP tra ng cho Ceng ty
TNHH Mai Linh Lai Chau/
Approval of guaranteeing the debt repayment obligation
for Mai Linh Lai Chau Company Limited.

56 57/2024/NQ-HDQT 14/ 1 0/2024 100

57 58/2024/NQ-HDQT 14/10/2024 100

58 59/2024/NQ-l-iDQ’F 22/ 1 2/2024 100

59 60/2024/BB-HDQT 22/ 12/2024 100

60 61/2024/BB-HDQT 22/12/2024 100

61 62/2024/NQ-HDQT 24/ 12/2024 100

62 63/2024/NQ-HDQT 25/ 12/2024 100

63 64/2024/NQ-HDQT 26/12/2024 100

64 67/2024/BB-HDQT 31/12/2024 100

65 68/2024/BB-HDQT 3 1/12/2024 100

66 69/2024/BB-HDQT 31/12/2024 100
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1.4. Ho§t dOng caa thanh vi6n H$i dang quan tri dec ljp/ Activities of the Board of Directors’
independent members. Ho§t deng cda cac ti6u ban trong Hei dang quan tri/ Activities of the
Board of Directors’ subcommittees: (danh gia hopt dang caa cac ti6u ban thuQc Hai dang quan tri,
neu cy tha s6 luqng cac cuQc h9p caa ttIng ti6u ban, nai dung va k6t qua caa cac cuQc h9p)/ (Assessing
activities of the subcommittees of the Board of Directors, specifying the number of meetings of each
subcommittee, their contents and results)

Can cfl theo nghi quy6t s6 01/2024/NQ-DHDCD ngay 29/04/2024 caa D4i hai d6ng c6 d6ng thu&ng

ni6n nam 2024, thanh vi6n Hei dang Quan tri da dIrac Dd hai dang C6 d6ng th6ng qua danh sach

thanh vi6n HOI d6ng Quan tri nhiem kV 2022 - 2027, trong ca can thanh vi6n HOi d6ng Quan tri c6
02 thanh vien HQi dang Quan tri dac lip/ Pursuant to Resolution No. 01/2024/NQ-DHDCD dated
April 29, 2024 of the 2024 Annual General Meeting of Shareholders, the list of Board of Directors
for the 2022 - 2027 term has been approved by the General Meeting of Shareholders, with 02
independent Board of Directors.

Trong thai gian qua, cac thanh vi6n Hei d6ng Quan tri dac lip da thtrc hien dang ch(rc nang, nhiem
VV du9'c Dpi hOi dang cd d6ng giao ph6/ in the past time, the independent Board of Directors have
performed the functions and tasks assigned by the General Meeting of Shareholders. cac thanh vi6n
HOI dang Quan tri dac 18p da tham gia day dtI cac cu§c h9p va tham gia d6ng g6p p ki6n, bi6u quy6t

dOc 18p vg cac vin di thIlac th&n quy6n va can sv qljy& djnh caa Hei dang Quan tri/ The independent

Board of Directors have fully participated in meetings and contributed opinions and voted
independently on issues within the authority and requiring the decision of the Board of Directors.
Thanh vi6n HOI d6ng Quan tri dQc ljp tham gia gUm sat, chi d40 Ban Di6u hanh theo phan c6ng caa
HOI dang Quan tri/ The independent Board of Directors participates in supervising and directing the

Executive Board as assigned by the Board of Directors.

Trong nam 2024, thanh vi6n Hei d6ng Quan tri dQc ljp nh8n thay Hei d6ng Quan tri C6ng ty C6
phan T8p doin Mai Linh da lam viec vai tinh than trach nhiem va minh b4ch trong c6ng tac quan tri,
tuan tha cac quy djnh d6i vai c6ng ty dpi chang/ in 2024, the independent member of the Board of
Directors found that the Board of Directors of Mai Linh Group Joint Stock Company worked with a
sense of responsibility and transparency in governance, complying with regulations for public
companies. HOI dang Quan tri da td ohM day da cac cuQc hQP djnh kp va bit thudng dang quy djnh

d6 giai quy&t cac van d6 cap thi6t nham dam bao chi d40 di6u hanh th6ng su6t, kjp thdi, chinh xac
tran 63 tinh thanh dang hoet dang kinh doanh caa Tgp doan Mai Linh theo phuong thCrc lam viec
tr tIC ti6p va trlre tuy6n th6ng nhA cac thanh vi6n Hei dang Quan tri qua cac phuong tien th6ng tin,
hq)p tip aung va h9p online theo quy djnh caa Nha nude dam bao an toan trong thai gian djch benh/

The Board of Directors held regular and extraordinary meetings in accordance with regulations to
resolve urgent issues to ensure smooth, timely and accurate direction and management in 63

provinces and cities where Mai Linh Group is operating, in the form of direct and online work,

unifying the members of the Board of Directors through the media, centralized meetings and online
meetings according to State regulations to ensure safety during the epidemic.

Thanh vi6n Hai d6ng Quan tri dec lip thudng xuy6n gUm sat, d6n d6c viec thtrc hien nghi quy6t caa
Hei dang Quan tri va Dd hei dang cd d6ng/ The independent member of the Board of Directors
regularly monitors and urges the implementation of resolutions of the Board of Directors and the
General Meeting of Shareholders.

Thanh vi6n Hai d6ng Quan tri dec 18p nh4n thay HQI d6ng Quan tri va Ban Di6u hanh C6ng ty C6
phan T8p doan Mai Linh da h6t sac na lvc trong viec d8 xu&, bao ve d6i vai nhfrng cam ka, chinh
s£ch c6 lai nh& cho C6ng ty va tim ki6m nhtrng giai phap pha hap, hieu qua trong tinh hinh di6n
bi6n phtrc tgp caa djch benh, thi trudng xing dau va nh ang bi6n d6i xa hai/ The independent Board
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of Directors member found that the Board of Directors and the Executive Board of Mai Linh Group

Joint Stock Company have made great efforts in proposing and protecting the commitments and
policies that are most beneficial to the Company and seeking appropriate and effective solutions in
the complicated situation of the epidemic, the petroleum market and social changes.

Danh s£ch cac thanh vi6n HQ ding quan tri c6 chang chi dao teo vi quan tri c6ng ty. Danh s£ch cic
thanh vi6n HOi dang quan tri tham gia cac chuubg trinh vg quan tri c6ng ty trong nim/ The list of
members of the Board of Directors possessing certificat6 on corporate gowenance. The list of
members of the Board of Directors participating in corporate governance training programs in the
year

Cac kh6a dao t40 vd quan tri C6ng ty ma cac thanh vi&n Hai d6ng Quan tri, thanh vien Ban Ki6m
soat, GUm d6c (T6ng Giam d6c) di6u hanh, cac can be quan ip khac va Thu kV C6ng ty da tham gia

theo quy djnh va quan tri C6ng ty/ Training courses on corporate governance that members of the
Board of Directors, members of the Board of Supervisors, the Executive Director (General Director),
other managers and the Company Secretary have participated in according to regulations on

corporate governance.

1.5.

2. Ban Ki2m sodt/ Board of Supervisors

2.1. Thanh vi6n va ca c6u caa Ban ki6m so£t/ Members and structure of the Board of Supervisors:
(danh sach thanh vi6n Ban ki&n sod, tV le sd hfru c6 phan c6 quy6n bi6u quy6t va cac chang khoan
khac do c6ng ty phat hanh)/ (The list of members of the Board of Supervisors, ownership percentages
of voting shares and other securities issued by the company)

HQ va t6n/ Full Name Chic VII/ Position CP sd ha'u/
Shares owned

152.901

TSr le (%)/
Percentage (%)

Ban Ki6m soat/ Board of Supervisors o912269“a

C-)ng/ Mr. Phom Van Thi6t
Trudng Ban Ki6m soat/

Head of Supervisory Board
0.0002%

(-)ng/ Mr. Ha Qu6c Phi Thanh vi6n/ Member 141.018

0

10.800

0.1131%

0

0

o,009%

C)ng/ Mr. Nguy8n Tuan Kiet Thanh vi6n/ Member

Ba/ Mrs. Nguy6n Thi Ki6u Di6m Thanh vi&n/ Member

Thanh vi6n/ MemberBa/ Mrs. Nguy6n Thi Thanh Th fly

2.2. Ho§t dOng caa Ban Ki8m so£t/ Activities of the Board of Supervisors: (darth gia ho4t dOng caa
Ban Ki&n soa, n6u cp th8 s6 Itrqng cac cuQc h9p caa Ban Ki8m soat, nai dung va ka qua caa cac

cuQc hQP)/ (Assessing activities of the Board of Supervisors, specifying the number of Board of
Supervisors’ meetings, their contents and results)

Stt/
No

TIranil wien Hi>QT/
Board Member

S6 bu6i hop
tham dLr/

Number of
Meetings
Attended

TP le tham
dLr hQP/
Meeting

Attendance
Rate

TP le
bi6u

quy6t/
Voting
ratio

100%

LP do kh6ng tham
dIr h9p/

Reasons for Not
Attending
Meetings

)
100%

Mi&I nhiem ngay
29/04/2024

Dismissed on April
29. 2024

Ba/ Mrs, Tran Thi Bfch Thay2
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(-)ng/ Mr. Ha Qu6c Phi3

(-)ng/ Mr. Nguy6n Tu6n Kiet4

/

Ba/ Mrs. Nguy6n Thi Thanh Thay6

NOi dung va kit qua cia cac cuOc hQP/ Content and results of meetings

TT/ 1 Thai gian/
No 1 Time

1 1 29/04/2024

2 : 25/07/2024

3 15/08/2025

3. Cdc giao djch, tha lao va cdc khoan lgi ich can Hei dang quart tri, Ban gUm dac vi Ban kam sodt/
Transactions, remunerations and benefIts of the Board of Directors, Board of Management and
Board of Supervisors

3.1. Luobg, thu6Trg, tha lao, cic khoan 191 ich/ Salary, rewards, remuneration and benefits: (Luang,
thudng, tha lao, cac khoan lqi ich khac va chi phi cho ttIng thanh vi6n HOI dang quan tri, thanh vi6n Ban
Ki6m soat, Gi&n d6c h04c Tang Giam d6c va cac can ba quan ip. Gia tri cac khan tha lao, lqi ich va chi

phi nay phai dugc c6ng b6 chi ti6t cho dmg ngudi, ghi r6 s6 tian CV th& Cac khoan lqi ich phi v8t chat hoic

cac khoan lgi ich chua th8/kh6ng th8 lu9ng h6a bing tian can argo let kd va giai trinh day dtD/ (Salary,
rewards, remuneration and other benefits and expenses for each member of the Board of Directors, the

Board of Supervisors, Director and General Director and managers. Values of such remuneration, benefits

and expenses shall be disclosed in details for each person. Non-material benefits which have not
been/cannot be qua-ltined by cash shall be listed and explained).

100%

100%

100%

50%

Thanh phan
tham dv/

Participants
Tit ca thanh

vi6n Ban
Ki6m soat/

All members
of the Board

of Supervisors

N§i dung/
Content

Bau Trudng Ban ki6m scat va phan c6ng
c6ng viec cac thanh vi6n trong Ban./

Elect the Head of the Board of
Supervisors and assign tasks to members
of the Board.

Tit ca thanh

vi6n Ban
Ki6m soat/

All members

of the Board
of Supervisors

Danh gia tinh hinh tai chfnh va HDKD
caa C6ng ty 06 thing aau nam 2024./
Evaluate the financial situation and

business performance of the Company in
the first 6 months of 2024.

Th6ng qua Bao cao tai chinh ki6m toan
dec ljp nam 2024 va tinh hinh hogt deng

caa HDQT va Ban Di8u hUh C6ng ty./

Approve the 2024 Independent Audited
Financial Report and the performance of
the Board of Directors and the Executive

Board of the Company.

Tat ca thanh

vi6n Ban
Ki&n soat/

All members
of the Board

of Supervisors

100%

100%

100%

50%

Bau b6 sung ngay
29/04/2024

By-election on April
29, 2024

K& qua dot ButIcI
Results achieved

D8ng V 100% Ong Phpm

Van Thiet lam Trudng Ban
Ki6m soa. /

100% Agree Mr. Pham Van
Thiet as Head of the

Supervisory Board.

D6ng V 100% nai dung
Bi6n ban./

100% Agree on the content
of the Minutes.

Dang p 100% n§i dung
Bi6n ban./

100% Agree on the content of
the Minutes.
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Trong kp h9p Dei hei d6ng c6 d6ng nam 2024, HDQT da tdnh va da (luge Qu9 c6 d6ng bieu quyet
th6ng qua ngan sach chi phi ho4t dang caa HDQT, BKS, Thu kp C6ng ty vai mErc chi t6i da kh6ng
qui 6.800.000.000 dang (Siu tp tam tram trieu dang)/ At the 2024 General Meeting of Shareholders,
the Board of Directors submitted and the Shareholders voted to approve the operating expense budget
of the Board of Directors, the Supervisory Board, and the Company Secretary with a maximum
expenditure of no more than VND 6,800,000,000 (Six billion eight hundred million VND).

Trong nam 2024, HDQT da can c& yao ngh! quy6t s6 01/NQ-DHDCD da dugc DBi hai d6ng c6 d6ng
th6ng qua ngay 29/04/2024, da thyc hien viec chi tra tha lao va cac chi phi cho hogt dang caa HDQT,
BKS va Thu kV c6ng ty trong nam la: 5.195.296.600 d8ng (Bang chO: Nam tp met trim chin muo'i
lim tri€u hai trim chin muo'i siu ngan sau trim dang) chua kh£u tra thu6 TNCN./ in 2024, based
on Resolution No. 01/NQ-DHDCD approved by the General Meeting of Shareholders on April 29,

2024, the Board of Directors executed payments for remuneration and operating expenses for the Board
of Directors, Supervisory Board, and Company Secretary totaling: 5,195,296,600 VND (in words: Five
billion one hundred ninety-five million two hundred ninety-six thousand six hundred VND),
excluding personal income tax.

Giao djch c6 phi6u caa nguai nOi be/ Share transactions by internal shareholders: (Th6ng tin va
cac giao djch cd phi6u caa cac thanh vi6n HOI dang quan tri, thanh vi6n Ban Ki6m soM, Giam d6c
(T6ng Giam Mc), Kd toan trudng, cac can ba quan ip, Thu kV C6ng ty, c8 d6ng lan va nh ang nguai
li6n quan tdi cac d6i tuqng n6i tr6n)/ (Information about share transactions of members of Board of
Directors, members of the Board of Supervisors, Director (General Director), Chief Accountant, the

Company’s Managers, Company Secretary, major shareholders and their affiliated persons)

Kh6ng c6/ None.

3.2.

3.3. H9'p dang hoje giao djch v6'i ngudl nQi b$/ Contracts or transactions with internal shareholders:
Th6ng tin vg hqp dang, hoic giao djch da duc,IC kp k6t ho§c da dIrac th tIC hien trong nam vai c6ng ty,
cac c6ng ty con, cac c6ng ty ma c6ng ty narn qu),an ki6m seat caa thanh vi6n Hai dang quan tri, thanh
vi6n Ban ki6m soat, Giam d6c (T8ng Giam d6c), cac can be quan ip va nhtrng ngueri li6n quan tdi cac
d6i tugng n6i tr6n/ Information about the contracts, or transactions signed or executed in the year by

the members of the Board of Directors, Board of Supervisors, Director (General Director), managers

and affiliated persons with the Company, subsidiaries, and other companies in which the Company
holds the control right.
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STT

1

2

3.4.

M6i
quan he

li6n

quan vai
C6ng ty/
Relation

ship with
the

Company

Ten ta
chfrc/ci
nhan/
Name

of
organiz
ation/in
dlvidual

C6ng ty
TNHH
MTV
Dau tu

Hd Huy/
Ho Huy
Invest-
ment

Compa-
ny

Limited

Cd d6ng
Ian/

Major
sharehold

er

C6ng ty
TNHH
MTV

Dau tu
Hd Huy/
Ho Huy
Invest-
ment

Compa-
ny

Limited

C6 d6ng
Ian/

Major
sharehold

er

D£nh gig vi€c thLrc hi€n cac quy djnh vi quan tri c6ng ty/ Assessing the implementation of
regulations on corporate governance: (N6u ra nhang nQi dung chua thIrc hien dIne theo quy djnh
phap lu§t vg quan tri c6ng ty. Nguy6n nhan, giai phap va k6 hoBch khac ph tIC/kg hopch tang cuemg

hieu qua trong hopt dQng quan tri ceng ty)/ (Specifying the contents which have not been implemented

s6 Giiy
NSH+, ngiy
cip, nai cap/

NSH+
Certificate

Number, date
of issue, place

of issue

s6 CN DKKD/
Business

Registration
Certificate No.:
0312710252

lgay cap/ Date ol
issue:

26/03/2014

INai cip/ Place ol
issue: Sd

KH&DT HCM/
HCM City

Department of
Planning and
Investment

s6 CN DKKD/
Business

Registration
Certificate No.:
03 127 10252

lgay cap/ Date o]

issue:
26/03/2014

lai c6p/ Place of
;sue: Sd KH&DI
[CM/ HCM City
Department of
Planning and
Investment

sa Ngh! quy6t/
Quy6t djnh caa

DHDCD/
HDQT„. th6ng

qua (n6u c6) neu
rd ngay ban

hanh) /
Resolution

Number/Decision
of the General

Meeting of
Shareholders/Boa
rd of Directors...

approved (if any,
clearly state the
date of issue)

Dia chi

try sd
chfnh/
Dia chi
li6n he/

Head
office

address/
Contact
address

Thai
di6m

giao
dich vai
C6ng ty/
Time of
transacti
on with

the

Company

NOi dung, s6
hrgng, tang
gig tri giao

dich/
Content,
quantity,

total value of
transaction

Ghi
chi/

Not
e

62 C6
Bac,

Phudng
Cau C-)ng

Lanh,
Qujn 1,

TP.HCM/
62 Co

Bac, Cau
Ong
Lanh

Ward,
District
1, HCM

City
62 C6

Bac,
Phu&ng

CitI e)ng
Lanh,

Qu&l 1,
TP.HCM/

62 Co
Bac, Cau

Ong
Lanh

Ward,
District

1, HCM
City

16/05/

2024
39/2024/NQ-

HDQT
688.999.999

VND

05/06/

2024
38/2024/NQ-

HDQT
2.000.000.000

VND
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in accordance with the laws on corporate governance. Specifying reasons and solutions to improve the

efficiency of corporate governance)

Nhin chung Ban GUm d6c tham dv day da cac cu6c h9p do Hei d6ng Quan tri trieu tip; Ban GUm d6c

va Ban Di6u hanh da dua ra cac d6 xuat va ki6n nghi d6 Hei d6ng Quan tri xem x6t th6ng qua dang theo

quy djnh, quy tnnh caa C6ng ty d6ng thai da tuan tha va thtrc hiem nghi6m tac cac guy djnh caa phap

lu8t, Di6u ie, cac Nghi quy6t caa Hai d6ng Quan tri, Dd hei d6ng C6 d6ng/ in general, the Board of
Directors fully attended the meetings convened by the Board of Directors; the Board of Directors and the

Executive Board made proposals and recommendations for the Board of Directors to consider and approve

in accordance with the Company’s regulations and procedures, and strictly complied with and implemented

the provisions of the law, the Charter, and the Resolutions of the Board of Directors and the General

Meeting of Shareholders. Ban Di6u hanh lu6n th6 hien trach nhiem cao, @n tam, thudng xuy6n chia sd

th6ng tin, t6 chao h9p thudng xuy&n va djnh kV dG giai quy6t cac c6ng viec khi c6 vu6ng mac/ The

Executive Board always demonstrated high responsibility, dedication, regularly shared information, and

held regular and periodic meetings to resolve problems when they arose.

Trong nam 2024, Ban E)iau hanh caa C6ng ty da na lvc dau tu phuang tien mai nham tang sd luqng
pInnIng tien kinh doanh, cung cap cho khach hang cac dang xe mai chat luqng t6t, an toan, tien nghi/ in

2024, the Company's Executive Board made efforts to invest in new vehicles to increase the number of
business vehicles, providing customers with new lines of good quality, safety, and comfort.

Ban Dieu Hanh cang da xay dvng va tri6n khai nhiem vp kinh doanh d6n cac chi nh&lh, don vi thanh vi&n,

djnh huang cac giai phap d6ng bQ d6 cac don vi cha dOng quan ip va di6u hanh ho4t dang kinh doanh theo

nhiem VV da dugc HOI d6ng Quan tri giao/ The Board of Directors has also developed and deployed

business tasks to branches and member units, orienting synchronous solutions for units to proactively

manage and operate business activities according to the tasks assigned by the Board of Directors.

Ban Di6u hanh C6ng ty da rat na IVC trong viec di8u hanh C6ng ty vu@ qua giai do4n kinh doanh day th&

th&h, bang cac quy6t djnh, chfnh sach pha hq> vai di6n bi6n thi truexng tei ttIng thai di6m tr6n dja ban ca
nu6c, cat giam t6i da chi phi/ The Board of Directors has made great efforts in operating the Company to

overcome the challenging business period, with decisions and policies suitable to market developments at

each time nationwide, minimizing costs. Ti6p tuc day mpnh thErc hien viec tinh giam bQ may quan 19 kung

gian, ti6t kiem chi phi/ Continue to promote the implementation of streamlining the intermediary

rnanagernent apparatus, savIng costs.

Ban GUm d6c va Ban Di6u hanh da dua ra cac da xuat va kien nghi d6 Hai d6ng Quan tri xem x6t th6ng

qua dang theo quy djnh, quy trinh caa C6ng ty. Danh gia chung Ban Dieu hanh da thoan thanh nhiem vp
caa minh trong nam tai chinh 2024/ The Board of Directors and the Board of Directors have made

proposals and recommendations for the Board of Directors to consider and approve in accordance with the

Company's regulations and procedures. Overall assessment: The Board of Directors has completed its
tasks in the fiscal year 2024.

Th6ng qua cac cuQc h9p djnh kV va bat thuang, Hei d6ng Quan tri dua ra cac cha truong, chinh sach, djnh

huang cho Ban oiam d6c thtrc hien cac giai phap di6u hanh hogt dang kinh doa:nh, danh gia k6t qua da
th tIC hien d6 kjp thai cIua ra cac giai pIMp di&u chinh phil hqp/ Through regular and irregular meetings, the

Board of Directors sets out policies, guidelines and directions for the Board of Directors to implement

solutions for business operations, evaluate the results achieved to promptly propose appropriate adjustment

solutions. Ki6m tra, giam sat hoP dOng kinh doanh tren ca sd mVC tieu caa Ngh! quy6t Hai dang Quan trj;

sDa cBI, b6 sung c& Quy chd, guy djnh caa C6ng ty phd hw vai quy djnh caa Nha nu6c va Di6u le C6ng
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ty/ Inspect and supervise business operations based on the objectives of the Board ofDirectors' Resolution;

amend and supplement the Company's Regulations and Rules in accordance with State regulations and the

Company's Charter. Cha tjch Hai d6ng Quan tri thay mIt Hai d6ng Quan tri da th tIC hien nhiem VV chi
cho, giam sat hogt d§ng ctra Ban Di6u hanh th6ng qua cac nghi quy6t, quy6t djnh, cac van ban va cach

thac khac theo tham quyen guy djnh tai Di6u le va cac quy che quan tri C6ng ty da hoan thanh/ The

Chairman of the Board of Directors, on behalf of the Board of Directors, has performed the task of directing

and supervising the activities of the Executive Board through resolutions, decisions, documents and other

methods according to the authority prescribed in the Charter and the completed Comptrly's govemance

regulations.
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VI. BAO cAo TAI CHiNH/ FINANCIAL STATEMENTS

1. Y ki2n ki&m todn Bdo cao tai chinh H(ip nhat / Auditor’s opinions on Consolidated Financial
Statements

Chang t6i da ki8m toan bao cao tai chinh hQP nh6t kam theo caa C6ng ty C6 phan T§p doin Mai Linh (gQi

tat la "C6ng ty mg") va cac c6ng ty con (C6ng ty me va cac c6ng ty con sau day gQi tat la "T§p doin"), duqc

ljp ngay 15 thing 8 nam 2025, ta trang 08 d6n trang 62, bao g6m Bang can d6i kd toan hqp nhat tgi ngay 31

thing 12 nam 2024, Bao cao k6t qua hoet deng kinh doanh hq) nha, Bao cao luu chuy6n ti6n te hqyp nhat cho

nam tai chinh k&t thac ctlng ngay va Ban thuy6t minh bao cao tai chinh hw nhat/ We have audited the

accompanying consolidated financial statements of Mai Linh Group Joint Stock Company (the "Parent

Company") and its subsidiaries (the Parent Company and its subsidiaries hereinafter referred to as the "Group"),

prepared on 15 August 2025, from page 08 to page 62, which comprise the consolidated balance sheet as at 3 1

December 2024, the consolidated income statement, the consolidated cash flow statement for the year then

ended, and the notes to the consolidated financial statements.

Theo p ki6n caa chang t6i, ngopi atr anh hudng caa cac van d6 n6u tgi doen “Ca sd caa V ki6n ki6m toan ngo4i

trtr”, bao cao tai chinh hqp nhat da phan anh trung thvc va hw ip, tr6n cac khfa cgnh tr9ng y6u tinh hinh tai

chinh hgp nhat caa C6ng ty C6 phan T§p doin Mai Linh va cac c6ng ty con t4i ngay 3 1 thing 12 nam 2024,

cOng nhu k6t qua ho4t dang kinh doanh hqp nhat va tinh hinh IUI chuy6n ti6n te hw nhat cho nam tai chinh

ket thac cang ngay, phil hqp vai chuan mvc kd toan, ch6 dQ kd toan doa:nh nghiep viet Nam va cac quy djnh

phap IV c6 li&n quan d6n viec ljp va trinh bay bao cao tai chfnh hgp nha/ in our opinion, except for the effects

of the matters described in the “Basis for qualified audit opinion” paragraph, the consolidated financial

statements present fairly, in all material respects, the consolidated financial position of Mai Linh Group Joint

Stock Company and its subsidiaries as at December 3 1, 2024, as well as the consolidated results of its operations

and its consolidated cash flows for the year then ended in accordance with Vietnamese accounting standards,

accounting regime for enterprises and legal regulations relating to the preparation and presentation of
consolidated financial statements.

Bao cao tai chfnh hqp nhat kdm theo bao cao nay kh6ng bao g6m nhang di6u chinh c6 th6 c6 phat sinh tir

cac SF kien nay va V kien ki6m toan ng04i tra ctla chang t6i kh6ng li6n quan dan van d6 nay/ The consolidated

financial statements accompanying this report do not include any adjustments that may arise from these events

and our qualified audit opinion does not relate to this matter.

C6ng ty TNHH Ki6m togn va Djch VV Tin hgc Moore AISC

Tp. Ha Chi Minh, ngay 15 thing 7 nam 2025
Ho Chi Minh City, July, 15th, 2025

(Da kV/ Signed)

Le Hang Dang
Ph6 T6ng GUm d6c/ Deputy General Director
Giay chfrng nhBn dang kV hanh ngh6 ki6m toan s6/
Certificate of registration to practice auditing No.:
3 174-2025-05- 1
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2 Bdo cao tai ch{nh dwgc kiem todn/ Audited fInancial statements (Bdo cao tdi chinh nam da duqc
ham toM: Bdo cao k6t qua hoQt dang kinit doanh theo quy djnh phdp luat va kd toM va kiawr todn.
Tru ang hqp theo guy djnh ptldp luO va ka todn vd ham todn, c6ng ty phd Iep Bdo cdo tdi chinh hgp

nhat hoQc Bdo cao tai chinh t6ng hqp thi Bdo cao tai chinh tHnh bay hong Bdo cao thuang ni&n Id

Bdo cao tai chinh hap nha hoec Bdo cao tai chinh tang hop c ira c6ng ty me/ Audited annual fmancial
statements are Income statements. In case the company has to prepare consolidated or general
Financial Statements in accordance with the law on accounting and audit, the Financial Statements

presented in the Annual Reports shall be the consolidated Financial Statements or General Financial
Statements of the parent company to be published and provided)
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xAc NHAN C©A DAI DIBN THEO PHAp LUAT C©A C6NG TY
CONFIRMATION BY THE COMPANY'S LEGAL REPRESENTATIVE

CH© TICH HQI D6NG QU
CH F THE BOARD OF DIRECTORS
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