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¥ CONG TY €O PHAN DICH VU TRU'C TUYEN FPT
(Thanh I@p tai nude Chng hoa Xa héi Chi nghia Vigt Nam)
BAO CAO TAI CHINH RIENG DA PUQC KIEM TOAN

- Cho ndm tai chinh két thic ngay 31 thing 12 nim 2020
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BAO CAO KET QUA HOAT DONG KINH DOANH RIENG
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CcONG TY €O PHAN DICH VU TRUC TUYEN FPT
L6 L 298-31B-33B, Budng Tan Thuan, Phudng Tan Thudn Bong, Quan 7
Thanh phé H& Chi Minh, Viét Nam

BAO CAO cUA BAN TONG GIAM BOC

Ban Téng Gidm déc Cong ty C6 phan Dich vy Tryrc tuydn FPT (goi tit 14 “Cong ty”) dé trinh bao cdo nay cing vai
bdo cdo tai chinh riéng cla Cong ty cho ndm tai chinh két thic ngay 31 thang 12 nam 2020.

HOI PONG QUAN TRI VA BAN TONG GIAM DOC

Céc thanh vién Hbi déng Quan trj va Ban Téng Giam dic Cong ty da diéu hanh Cdng ty trong nim va dén ngay lap
bdo cao nay gom:

Héi déng Quan tri .
Ong Thang Birc Thing Ch tich

Ba Chu Thj Thanh Ha Pho Chi tich
Ong Nguyén Thé Phurong Thanh vién

Ban Téng Gidm doc

Ong Ngd Manh Curémng Téng Gidm déc (B nhiém tir ngay 20 thang 8 ndm 2020)

Gng Thang Birc Thang Téng Giam diéc (Mién nhiém tir ngay 20 thang & ndm 2020)

Ba Nguyén Thi Hai Pho Téng Gidm déc

Ong Pham Vin Hiéu Phd Téng Giam ddc (Mién nhiém tir ngay 15 thang 9 nidm 2020)
Ba Thang Thj Bich Lién Pha Téng Giam ddc (Mién nhigm tir ngay 15 thang 9 ndm 2020)

TRACH NHIEM CUA BAN TONG GIAM BOC

Ban Tong Giam déc Cong ty cé trach nhiém 13p bao cdo tai chinh riéng phan dnh m§t cach trung thuc va hop ly

tinh hinh tai chinh riéng cla Céng ty tai ngay 31 thang 12 ndm 2020 ciing nhuw két qua hoat djng kinh doanh riéng

va tinh hinh luru chuy&n tién té riéng cho nam tai chinh két thic cling ngay, phit hep vai chudn muyc ké toan, ché

di ké todn doanh nghiép Viét Nam va cdc quy dinh phap Iy cé lién quan dén viéc I3p va trinh bay bao cdo tai chinh.

Trong viéc |ap bdo cdo tai chinh riéng nay, Ban Téng Giam ddc dugc yéu cau phai:

= Lyra chon cac chinh sach ké toan thich hep va 3p dung cdc chinh sach dé mét cach nhit quén;

e Bwrara cdc xét dodn va wdc tinh mdt cach hgp ly va than trong;

e Néu rd cdc nguyén tac ké todn thich hep cé dugc tudn thi hay khong, cd nhirng dp dyng sai léch trong yéu
can dugc cong bé va gidi thich trong bédo cdo tai chinh riéng hay khong;

=  Lap bdo cdo tai chinh riéng trén co s& hoat déng lién tyc trir treeng hop khang thé cho rang Cong ty sé tiép
tuc hoat djng kinh doanh; va

e Thiét ké va thure hién hé thang kiém sodt ndi bd mét cdch hitu higu cho mue dich 13p va trinh bay bdo cao tai
chinh riéng hgp ly nhdm han ché rdi ro va gian l3n.

Ban Téng Gidm déc Cong ty chiu trach nhiém dam bao ring 6 sach ké toan duoc ghi chép mot cich phi hop dé
phan anh mét cach hep Iy tinh hinh tai chinh riéng clia Cang ty & bat ki thivi diém nao va dam bao rang bao cao
tai chinh riéng tudn thd cdc chudn muc k& todn, ché do ké toan doanh nghiép Viét Nam va cac quy dinh phap Iy cd
litn quan dén viéc 1dp va trinh bay bdo cdo tai chinh. Ban Tong Gidm ddc ciing chju tridch nhiém dam bao an toan
cho tai san cha Cong ty va thye hién céc bién phap thich hgp dé ngin chin va phat hién cac hanh vi gian 1dn va sai
pham khac.

Ban Téng Gidm dic xdc nhin rdng Cong ty d3 tudn thi cdc yéu ciu néu trén trong viéc 1p bao céo tai chinh riéng.

Téng Giam déc
Ngay 17 thang 3 ndm 2021

CONGTY CO PHAN DICH 5
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BAO cAo KIEM TOAN DOC LAP
Kinh glvi: Céc Cé dong, HHi dong Quan trj va Ban Téng Gidm déc

Cdng ty Cé phén Djch vy Tryre tuyén FPT

Chiing t8i dd kiém todn bdo céo tai chinh riéng kém theo clla Céng ty C& phian Dich vu Trire tuyén FPT {goi tit 13
“Cong ty"), duete |dp ngay 17 thdng 3 ndm 2021, tir trang 03 dén trang 23, bao gdm Bang cin d&i ké todn riéng tai
ngay 31 thdng 12 nam 2020, Bdo cdo k&t qud hoat ddng kinh doanh riéng, Bdo cdo lwru chuyén tign té riéng cho
ndm tai chinh két thiic cling ngay va Ban thuy&t minh bdo cdo tai chinh riéng.

Trdch nhigm cda Ban Téng Gigm déc

Ban Téng Gidm ddc Céng ty chiu trich nhiém vé viéc 13p va trinh bay trung thyre va hop Iy bio cdo tai chinh rigng
clia Cong ty theo chudn murc ké todn, ché d§ ké todn doanh nghiép Viét Nam vé cac quy dinh phép Iy cé lién quan
dén viéc lap va trinh bay bdo cdo tai chinh va chiu trach nhiém v kiém sodt nbi b ma Ban Téng Giam ddc xdc
dinh I3 can thiét d& ddm bdo cho viéc |3p va trinh bay bdo cdo tai chinh riéng khéng cd sai sét trong yéu do gian
13n hodc nham 13n.

Trach nhigm cia Kiém todn vién

Trach nhigm cha chuing t6i la dua ra ¥ kién v& bao cdo tai chinh riéng dya trén két qua cla cude kidm toan. Chung
t8i da tién hanh kifm todn theo chudn murc kiém todn Viét Nam. Cac chudn myc nay y&u ciu ching tai tudn tho
chudn myc va cac quy dinh vé dao dirc ngh® nghiép, 13p k& hoach va thye hign cudc kidm todn dé dat dugc su
dam bac hgp Iy vé viéc liéu bdo cdo tai chinh riéng clia Cong ty o con sai sét trong yéu hay khéng.

Céng viéc kiém todn bao gbm thyc hién cdc thl tyc nhim thu thap cdc bing chitng kiém todn vé cac s lidu va
thuy&t minh trén bio cdo tai chinh riéng. Cac thi tyc kiBm todn duge lya chon duya trén xét dodn cla Kidém todn
vién, bao gbm danh gid rdi ro cé sal sét trong yéu trong bdo cdo tai chinh riéng do gian I3n hodc nhim 13n. Khi
thire hign dédnh gid cdc rdi ro nay, Kiém todn vién d3 xem xét kiem soat ndi b cla Céng ty lién quan dén vidc I3p
va trinh bay bo cdo tai chinh riéng trung thyrc, hgp Iy nhim thiét ké cdc thi tyc kiém todn phi hgp véi tinh hinh
thyre té&, tuy nhién khéng nham muyc dich dua ra y kién v hidu qué clia kiém sodt ndi bd chia Cong ty. Cong viéc
kiémn todn ciing bao gbm dénh gid tinh thich hgp clia cic chinh sich ké todn duoc dp dung va tinh hop Iy cla céc
e tinh k& toan cha Ban Téng Gidm déc ciing nhw danh gid viéc trinh bay téng thé bao cao tai chinh riéng.

Chiing t6i tin twéng ring cac bing chirng kifm todn ma ching téi d thu thip duyc 13 dy di v thich hop lam co
s& cho y ki€n kiém todn clia ching toi.

¥ kién cia Kiém todn vién

g1, bdo cdo tai chinh riéng da phan anh trung thirc va hop Iy, trén céc khia canh trong yéu,
g clia Cong ty tai ngay 31 thang 12 ndm 2020, ciing nhw két qua hoat déng kinh doanh riéng
Reliru chuy@n tién té riéng cho ndm tai chinh két thic cung ngay, phi hgp véi chudn migc ké todn, ché

th Ahiép Viet Nam va cic quydinh phap Iy c6 lién quan dén viéc 13p va trinh bay bdo cao tai chinh.

Theo y kién cla ching
tinh hinh tai chinh riég
ﬁ, iniy Nl
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3 Thal Hoa Nguyén Thanh Toan

Phd Tong Giam doc Kiém todn vién

Gidy chirng nhdn dang ky hanh nghé kiém todn Gidy chirng nhan ding ky hanh nghe kiém todn

56 0138-2018-001-1 55 4572-2018-001-1

CHI NHANH CONG TY TNHH DELOITTE VIET NAM

Ngay 17 thdng 3 ndm 2021

Thiinh phé HG Chi Minh, Viét Nam
Tén Deloitte duge ding dé chimét hodc nhig su Limited, va mang ludi cac bdng thanh vién - mdi thanh vién 1a mdt th
chirc ddc [ap vé mat phap iy, Deloitte To oan cdu”} khdng cung cap dich v cha céc khach hang,




CONG TY cO PHAN DICH VU TRUC TUYEN FPT
Lo L 29B-31B-33B, Burong Tan Thuan
Phuéng Tan Thudn Bong, Quan 7
Thanh phé Ho Chi Minh, Viét Nam

MAU $O B 01-DN
Ban hanh theo Thong tu 200/2014/TT-BTC
ngay 22 thang 12 nam 2014 cda B4 Tai Chinh
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BANG CAN 061 KE TOAN RIENG
Toi ngay 31 thdng 12 ndm 2020

Bon vi: VND
Thuyét
TAI SAN M3sé minh S8 cudi ndm $6 dau ndm
A, TAI SAN NGAN H&N 100 1.069.014.170.289 957.302.610.664
I Tién va cic khodn trong dwong tign 110 E 573.839.866.311 432.713.203.502
1. Tién 111 24.006.283.030 22.415.999,699
2. Cdc khoan trong duong tién 112 549.833.583.281 410.297.203.803
1L Dau tur tai chinh ngan han 120 5 392.907.368.342 429.534.320.173
1. Dau tw ndm gilk dén ngay dao han 123 392.907.368.342 429.534,320.173
1. Cic khodn phai thu ngin han 130 99.001.720.650 92.167.369.576
1. Phai thu ngdn han cta khach hang 131 6 89.553.595.201 87.016.513.692
2. Tratrwée cho ngudi ban ngén han 132 3.608.760.643 2.335.641.370
3, Phai thu ngén han khdc 136 7 10.953.540.070 9.878.673.325
4, Dy phong phai thu ngdn han kha doi 137 8 (5.114.179.264) (7.063.458.811)
. Hang tén kho 140 862.926.510 769.438.290
I Hang ton kho 141 862.926.510 769.438.290
V. Tai san ngdn han khic 150 2.402.288.476 2.118.279.123
p Chi phi tra trude ngin han 151 9 2.402.288.476 2.118.279.123
B. TAI SAN DAI HAN 200 58.965.746.916 68.824.602.636
I.  Céc khodn phai thu dai han 210 7 2.877.618.000 2.179.646.550 N
1. Phaithu dai han khac 216 5.234.309.181 4.536.337.731 ==l
& Dy phong phai thu dai han khé doi 219 (2.356.691.181) {2.356.691.181) _';_1_5“‘:
il
. Tai san cd dinh 220 5.894.956.530 8.125.421.118 {‘*:AT"N..
1. Tai san ¢d dinh hiru hinh 221 10 5.894.956.530 8.125421.118 . ”T-,‘
- Nguyén gid 222 83.396.481.683 84.836.390.029 e A
- Gid trj hao mon |Gy ké 223 {77.501.525.153) (76.710.968.911) i
2. Tai san ¢d dinh vd hinh 223 - - _E):
- Nguyén giag 228 - 703.384.881 =
- Gigd tri hao mon Iy ké 229 - (703.384.881)
. Pau tu tai chinh dai han 250 5 3.000.000.000 8.000.000.000
1 Dau tur vao chng ty con 251 3.000.000.000 8.000.000.000
¥.3 Pau tur gdp van vao don vi khac 253 3.684.980.000 3.684,980.000
3 Dy phéng dau tu tai chinh dai han 254 (3.684.980.000) (3.684.980.000)
IV.  Tai san dai han khac 260 47.193.172.386 50.519.534.968
1. Chi phi tra trudc dai han 261 9 45.292.370.296 48.618.732.878
2 Tai san thué thu nhap hoan lai 262 11 1.900.802.090 1.900.802.090
TONG CONG TAI SAN (270=100+200) 270 1.127.9?9‘;91?'.205 1.026.7127.213300

Cdc thuyét minh kém theo Id mgt bg phén hop thanh cla bdo cdo tai chinh riéng nay
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CONG Ty CO PHAN DICH VU TRU'C TUYEN FPT

L6 L 29B-31B-338, Budng Tan Thudn
Phuérng Tan Thuan Bdng, Quan 7
Thanh phd HE Chi Minh, Viét Nam

MAU sO B 01-DN
Ban hanh theo Thong tv 200/2014/TT-BTC
ngay 22 thang 12 nam 2014 cta B Tai Chinh
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BANG CAN D3I KE TOAN RIENG (Tiép theo)
Tai ngay 31 thdng 12 ndm 2020

NGUON VON
NO PHAI TRA

Ng ngin han

Phai tra ngwai ban ngan han

Ngwéi mua tra tién truedc ngian han
Thué va cac khoan phai ndp Nha nudc
Phai tra nguoi lao déng

Chi phi phai trd ngén han

Phéi trd ngdn han khéic

Dy phong phai trd ngin han

Qui khen thudng, phuc lgi

vON cHU s&rHlrU

Vén chi sér hiru

Viéin gop cla chi sé hiru

- C6 phiéu phd théng co quyén
biéu quyét

Thing dur viin cd phan

Co phiéu quy

Lgi nhudn sau thu@ chua phan phdi

- Lot nhudn sau thué chua phdn phdi
liy ké dén cudi ndm trudc

- Lgi nhudn sau thué chua phdn phdi
nam nay

300

310
311
312
313
314
315
319
321
322

400

410
411
411a

412

415

421
421a

421b

TONG CONG NGUON VON (440=300+400) 440

I ok

Thuyét
M3 sd minh

12
13
14
15
16

17

56 cudi ndm

Bon vi: VND

$& dau nam

318.448.568.616

318.448.568.616
49.041,809.810
51.198.361.804
23.550.454.887
61.942.456.625
18.700.000.000
3,552.762.312

110.462.723.178
809.531.348.589

809.531.348.589
184.712.750.000
184.712.750.000

36.208.703.645
(721.035.000)
589.330.929.944
405.413.174.578

183.917.755.366

322.680.802.731

322.680.802.731
24.193.873.822
81.105.925.509
13.903.082.263
7.560.762.625
77.201.387 682
5.405,753.699
749.715.000
112.560.302.131

703.446.410.569
703.446.410.569
147.873.360.000
147.873.360.000
36.208.703.645
(721.035.000)
520.085.381.924
436,982.629.430

8§3.102.752.494

1.127.979.917.205

1.026.127.213.3004

ilguvéh l';!gqc Duy Sinh
Ngwivi ldp bidu

LirTﬁi Thanh Hang
K& todn trwéng

. DICH vy
9‘\ TRUC TUYEN
S FPT

i'ﬂhglg?ﬂanh Cwong

Tong Giam dic

Ngay 17 thang 3 ndm 2021

Coc thuyé'r minh kém theo Ia mét b Phﬁﬂ ho'p thanh cua bdo céo tai chinh riéng nay
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CONG TY €O PHAN DICH VU TRUC TUYEN FPT
L6 L 29B-31B-33B, Dudng Tan Thudn

Phuirng Tan Thudn Bong, Quan 7

Thanh phd H& Chi Minh, Viét Nam

MAU SO B 02-DN
Ban hanh theo Thing tu 200/2014/TT-BTC
ngay 22 thang 12 nam 2014 clda B§ Tai Chinh

BAO CAO KET QUA HOAT DONG KINH DOANH RIENG
Cho ndm tai chinh két thuc ngéy 31 thang 12 ndm 2020

Bon vi: VND
Thuyét Nam trudc
CHi TIEU Ma sd  minh ‘Ndm nay [Phan loai lai)
1. Doanh thu cung cdp dich vu 01 612.391.317.637 621.535.636.361
2. Cdc khoan giam trir doanh thu 02 13.240.192,722 12.619.412.492
3. Doanh thu thuin vé cung cdp dich vu 10 20 599.151.124.915 608.916.223.869
{10=01-02)
4.  Gia vin dich vy cung cip 11 21 208.215.998.674 171.748.755.847
5.  Lginhudn gop vé cung cdp dich vy 20 390.935.126.241 437.167.464.022
(20=10-11)
6. Doanh thu hoat déng tai chinh 21 23 41.027.810.126 50.236.945.044
7. Chi phi tai chinh 22 159.762.722 109.910.324
8. Chiphiban hang 25 24 120,828.744.248 90.832.291.958
9, Chiphi quan Iy doanh nghiép 26 24 57.839.587.761 74,159.920.887
10. Loi nhudn thudn tir hoat djng kinh 30 253.134.841.636 322.302.285.897
doanh (30=20+(21-22)-(25+26))
11. Thu nhap khac 3l 4.067.354.993 144.314.959
12. Chiphikhac 32 1.734.618.773 1.918.550.234
13. Lol nhuﬂn!{lﬁl khac (40=31-32) 40 2.332.736.220 (1.774.235.275)
14. Tdng lgri nhudn ké todn trrdre thué 50 255.467.577.856 320.528.050.622
(50=30+40)
15. Chiphi thué thu nhép doanh nghiép 51 25 51.110.225.643 64.459,158.962
hign hanh
16. Lgi nhudn sau thué thu nhip
doanh nghidp (60=50-51) 60 204.357.352.2}3 256.068.891.660
P
/
f
—

Nguyén Ngoc Duy Sinh
Nguéri ldp bigu

/"V/

Li Thj Thanh Hing
Ké todn trrdng

Ngd Manh Cuérng
Téng Giam déc
Ngay 17 thang 3 ndm 2021

5

Cdc thuyét minh kém theo lad mét bg phdn hop thanh cho bdo cdo tai chinh riéng néy
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CONG TY €O PHAN DICH VU TRUC TUYEN FPT
LA L 298-31B-33B, Butng Tén Thuan

Phuramg Tan Thudn Bong, Quan 7

Thanh phd H& Chi Minh, Viét Nam

MAU 50 B 03-DN

Ban hanh theo Théng tu 200/2014/TT-BTC
ngay 22 thang 12 ndm 2014 cla B Tai Chinh

BAD CAO LU'U CHUYEN TIEN TE RIENG
Cho ndm tai chinh két thic ngay 31 thdng 12 ndm 2020

Bon vi: VND
Nam nay Nim trwdc
255.467.577.856  320.528.050.622

2.530.889.560
(1.949.279.547)
115.379.632

{41.027.746.608)
215.136.820.893

(5.573.042.977)
(93.488.220)
(7.645.508.551)
3.042.353.229
(44.752.464.600)
10.000.000
(22.547.175.800)
137.577.493.974

(1.744.190.273)
1.443.765.301

3.351.890.268
631.025.734
(72.118.427)

(50.053.795.097)
274.385.053.100

(43.235.619.222)
303.895.572
7.350.975.182
3.585.514.325
(67.958.121.823)
95.000.000
(339.200.000)
174.187.497.134

(1.988.590.000)

(757.861.811.940) (1.007.394.677.874)

794.488.763.771
41.017.746.608
77.344.273.467

{73.679.725.000)
(73.679.725.000)

141.242.042.441
432.713.203.502
{115.379.632)

1.200.327.134.228
51.362.795.097
242.306.661.451

(269.625.000)

(338.587.875,500)
(339.257.500.500)

77.236.658.085
355.404.426.990
72.118.427

432.713.203.502

CHi TIEu M3 sdi
I, LUU CHUYEN TIEN TU HOAT DONG KINH DOANH
1. Leginhuén trude thué ' 01
2. Diéu chinh cho cac khodn:
Khiu hao tai san cd dinh 02
Cac khodn di phong 03
I.S,n"{lﬁi} chénh léch ty gia hdi doai do danh gia lai o4
cac khoan muyc tién té cd ghc ngoal té
Lai tir hoat dong diu tw 0s
3 Legi nhudn tir hogt dgng kinh doanh trudc 08
" thay déi vén hru déng
Thay déi cac khoan phai thu 09
Thay d&i hang ton kho 10
Thay dai cic khoan phai tra 11
Thay ddi chi phi tra trrdc 12
Thué thu nhdp doanh nghiép da nip 15
Tién thu khéc tir hoat dong kinh doanh 16
Tién chi khac cho hoat déng kinh doanh 17
Lwrw chuyén tién thudn tir hogt déng kinh doanh 20
I LUU CHUYEN TIEN TU HOAT DONG DAU TU
1. Tién chi mua sim tai sdn cd dinh 21
2. Tién thu thanh Iy, nhwrong ban TSCD 22
3. Tién chiglri tign ngén hang cé ky han 23
4. Tién thu héi tién gli ngén hing o ky han 24
5. Tién thu I3i tién gl 27
Luu chuyén tién thutin tir hoat déng déu tu 30
I, LUU CHUYEN TIEN TU HOAT DONG TAI CHINH
" Tién chi mua lai cd phiéu cia doanh nghiép 32
" dd phat hanh
2. C6 tire, lgri nhudn da tra cho chi sé hivu 36
Luwru chuyén tién thudn tir hoat déng tai chinh 40
Lu'u chuyén tién thudn trong nam (50=20+30+40) 50
Tién va twong dwong tign diu ndm 60
Anh hudng cha thay déi ty gia héi doai quy d6i ngoaité 61
Tién va tro'ng duong tién cudi ndm (70=50+60+51) 70
Nguyén Ngoc Duy Sinh L3 Thi Thanh Hang
Ngudi 13p bigu KE todn trrdng

573.839.866.311

—N;;Manh Cuong

Tdng Giam déc
Ngay 17 thang 3 nam 2021

Cdc thuyét minh kém theo 6 mét b6 phén hop thanh cida bdo cdo tai chinh riéng nay
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CONG TY €O PHAN DICH VU TRUC TUYEN FPT

L6 L 298-31B-33B, Durdng Tan Thudn MAU sO B 09-DN
Phuong Tan Thudn ©6ng, Quan 7 Ban hanh theo Thang tw 200/2014/TT-BTC
Thanh pha H& Chi Minh, Viét Nam ngay 22 thang 12 nam 2014 cia B§ Tai Chinh

THUYET MINH BAO CAO TAI CHINH RIENG
Céc thuyét minh ndy Id mét bd phdn hgp thanh va cén dupe doc déng théi vai bdo cdo tai chinh riéng kém theo
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THONG TIN KHAI QUAT
Hinh thirc s& hivu vén

Cong ty C6 phin Dich vy Trirc tuyn FPT (goi tat 13 “Cong ty”) duwgc thanh I3p tai Viét Nam theo Gidy
Chirng nhin Bang ky Kinh doanh s8 0305045911 do S& Ké hoach va Dau tw Thanh phd HE Chi Minh cdp
I&n d3u ngay 21 thang 6 ndm 2007 va cac gidy Chirng nhan Bang ky Kinh doanh diéu chinh.

Cang ty me clia Céng ty 14 Chng ty C6 phin Vién Thong FPT. Cong ty me cla ¢ Tap doan la Cong ty C6
phan FPT.

Téng 58 nhan vién clia Cong ty tai ngay 31 thang 12 nadm 2020 la 317 ngudi (tai ngay 31 thang 12 nam
2019: 580 ngudri).

Nganh nghé kinh doanh va hoat déng chinh

Nganh nghé kinh doanh cda Céng ty 1a hoat dong vién théng cd déy; ¥ ly dir liéu; cho thué va cdc hoat
déng lién quan, san xuit san pham dién tir din dung, hoat déng dich vu céng nghé théng tin va dich vy
khdc lién quan téi may tinh; xudt bin phin mém; gido duc khéc; 1ap trinh may vi tinh; cing théng tin;
hoat diing chuyén mén, khoa hoc va céng nghé khac; hoat déng vién théng khac, kinh deanh bat déng
san, quyén sir dung dat thude chi sé hivu, chi sir dung hodc di thué; ter vin may vi tinh va quan tri hé
théng may vi tinh; ban buén may mée thiét bj va phy ting may khac; ban budn & tb va xe co ddng co
khac; hoat dong cla cde Trung tam, dai ly twr van, gidi thigu va méi gidi lao dng, viéc 1am; ban budn may
vi tinh, thiét bi ngoai vi va phin mém; ban budn thiét b va linh kién dién tl, vién théng; dai ly 6 t6 va xe
oo déng co khic; vn tai hanh khach duémg b khac; van tai hang hoa bang duéng bd; san xudt thuc
pham; ban budn thue phdm; ban Ié & té con; ban | thyc pham trong cac cira hang chuyén doanh; san
xuat md ta, may phat, bién thé dién; thiét bj phan phdi va digu khién dién; dich vu hé trg lién quan dén
quang ba va to chire tour du lich; hoat déng dich vy hd trg khic lién quan dén van tii; dai ly mbi gidi, d&u
gid; san xuat thidt bi truyen théng; san xudt may vi tinh va thiét bj ngoai vi cda mdy vi tinh; t8 chirc gidi
thigu va xic tién thuong mai; quang cao; xay dyng cong trinh ki thuat dan dung khac; xay dung cong
trinh duding sat va dudng bo; 1ap diat may mac va thidt bi cong nghiép; 1ap dit hé théng cip, thodt nude,
16 swéri va digu haa khdng khi; 13p dit hé théng xay dung khic; hoan thién cang trinh x3y dung; hoat dong
ki€n truc va tu vin ki thudt cd lién quan; pha d; chuin bi m3t bdng; hoat déng xay dung chuyén dung
khic; hoat dong thiét ké chuyén dung; 13p dat hé thdng dién; xiy dyng nha cée loai.

Hoat déng chinh cda Céng ty 13 cung cip cac dich vy vién théng, dich vu quéing cdo true tuyén, dich vy
truy cdp internet, dich vy truy cdp di¥ liéu, dich vy x(r Iy 56 liéu va théng tin trén mang internet, dich vy
trao dbi dif liéu dién tir; va cac dich vy troee tuyén khic.

Chu ky hoat dgng, kinh doanh théng thuéng

Chu ky hoat dgng, kinh doanh thong thudng cia Cong ty duge thyc hién trong thivi gian khdng qua 12
thang.

Dic diém hoat déng cha doanh nghiép trong ndm tai chinh cd anh hwéng dén Bdo cdo tai chinh

Sir lay lan cda dich bénh do ching virus Corona mdi gay ra (“Covid-19") d3 va dang téc dong dén nén kinh
té thé gidi va trong nurdc. Hoat ddng kinh doanh clia Cang ty ciing chiu anh hudng truc tiép va/hodc gian
tiép tir dién bién khéng chic chin cba dai dich Covid-19 & Viét Nam. Ban Téng Gidm dic d3 danh gid dnh
huding cha Covid-19 ddi vai tinh hinh tai chinh va hoat dgng kinh doanh cda Cong ty, dong thoi theo dbi
cac chinh sach hd trg cha Chinh phd & thyc hién t3t ca cic bién phép thich hop nham han ché tic dong
tidu cyrc cla dich bénh tdi hoat ddng cia Cong ty trong nam hoat dong. Ban Téng Gidm ddc cling tin
tirdng rang Covid-19 khong anh hudng dén kha nang hoat dong lién tyc clia Cong ty.
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C&u tric doanh nghiép

Céng ty co tru s& chinh & Thanh phd HE Chi Minh vi mét chi nhanh & Ha N§i. Tai ngay 31 thang 12 nam
2020, Cong ty cd cdng ty con nhur sau:

Gia tri khodn Ty I& phin sé hiru

Nei thanh 13p va dau tw va quyén biéu
Tén cong ty hoat déng (VND) quyét nam giil (%) Hoat déng chinh
Cong ty C phdn 56 357 Phé Thing 60% Phan phdi the
Dich vy Gate Nhét, Thitran Me, 3.000.000.000 tra trudc: th‘é game,
Huyén Gia Vién, Tinh thé vién thong

Ninh Binh, Viét Nam
3.000.000.000

Céng ty C6 phin Dich vy Gate d3 tam ngirng hoat déng tir nim 2015.
Thuy&t minh vé kha nidng so sanh théng tin trén bio cdo tai chinh riéng

56 liéu so sanh 13 s6 liéu cha bao cdo tai chinh riéng d3 duwge kiém todn cho ndm tai chinh két thic ngay
31 thang 12 nam 2019 va sau khi phén loai lai nhur d3 trinh bay & Thuyét minh sé 29,

CO' SO'LAP BAO CAO TAI CHINH RIENG VA NAM TAI CHINH
Co s& l§p Bdo cdo tai chinh riéng

Bdo cdo tai chinh riéng kém theo dwge trinh bay bing Béng Viét Nam (“VND"), theo nguyén tic gia géc
v phi hgp voi chudn myrc k€ toan, ché di ke toan doanh nghiép Viét Nam va cdc guy dinh phép Iy ¢é
lién quan dén viéc ldp va trinh bay bao cdo tai chinh.

Bdo cdo tai chinh riéng nay duoc ldp dé trinh bay tinh hinh tai chinh riéng tai ngay 31 thang 12 ndm 2020
va két qua kinh doanh riéng ciing nhu tinh hinh lrru chuyén tign té riéng cho nadm tai chinh két thic cling
ngay cia Cong ty. Vi thé, Cong ty khéng thue hién hop nhdt khodn dau tu vio edng ty con trong béo cao
tai chinh riéng nay. Chinh sich ké todn déi véi khodn diu tv cha Cong ty duge trinh bay chi tiét trong
Thuyét minh sd 3 duéi day.

Bao cdo tai chinh rigng kém theo khéng nhim phdn dnh tinh hinh tai chinh, két qua hoat déng kinh doanh

va tinh hinh lvu chuyén tign té theo cdc nguyén tic va thong & k& todn dugce chip nhan chung tai cac

nurdc khac ngoai Viet Nam.

Nam tai chinh

Nam tai chinh cda Cong ty bat dau tir ngay 01 thang 01 va két thic vao ngay 31 thang 12,

TOM TAT CAC CHINH SACH KE TOAN CHU YEU

Sau day la cac chinh sich ké todn chi yéu duge Cong ty 4p dung trong viec lap bado cdo tai chinh riéng:
Uére tinh ké toan

Viéc |dp bdo cdo tai chinh riéng tuan thi thee chudn mure k& todn, ché d6 ké todn doanh nghiép Viét Nam
va cac quy dinh phap ly cd lién quan dén viéc |ap va trinh bay bdo cdo tai chinh yéu ciu Ban Téng Giam
ddc phai cé nhirng wdc tinh va gia dinh anh hurdng dén sé liéu béo cdo v cic cdng no, tai san va viéc
trinh bay cdc khodn cong no va tai san tiém tang tai ngay 13p bdo cdo tai chinh riéng cling nhw céc 58 lidu

bdo cdo vé doanh thu va chi phi trong ndm tai chinh. Mac du cic wic tinh ké toan dugc l3p bang tit ca
sy hi€u biét cla Ban Téng Giam doc, s6 thure té phét sinh cd thé khéc vdi cac udc tinh, gid dinh dit ra.
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Tién va cdc khoan twong duong tién

Tién va cac khodn turong duong tign bao gom tign mat tai quy, cdc khodn tién giti khang ky han, cac khoan
dau tu ngdn han, cé kha ndng thanh khodn cao, dé dang chuyén ddi thanh tién va it rdi ro lién guan dén
viéc bién ding gia tri.

Cac khoan dau tu tai chinh
Cdc khodn dau tr ndm gilk dén ngdy dée han

Cac khoan d3u tw nam gilr dén ngay ddo han bao gdm cic khodn diu ty ma Céng ty ¢d y dinh va kha nang
gilr dén ngay dédo han. Cic khodn dau tw ndm giir dén ngay ddo han bao gom cac khoan tién gl ngan
hang ca ky han va cac khoan diu tw nam gitr dén ngay ddo han khac.

Cac khoan d3u tw ndm gilr dén ngay dao han duwge ghi nhan bat dau tir ngay mua va dugce xéc dinh gid tri
ban dau theo gid mua va cac chi phi lién quan dén giao dich mua cac khoan ddu tu. Thu nhap 13 tlr cic
khodn diu tw ndm gilr d&n ngay dao han sau ngay mua dugc ghi nhan trén Bio cdo két qud hoat déng
kinh doanh riéng trén co sé& dur thu. Lai durroc hudng triede khi Cong ty ndm gilr duge ghi gidm trir vao gia
géc tai thoi diém mua. '

Cac khodn d3u tr nim gilr dén ngay dao han dugc xdc dinh theo gid goc trir di dy phéng phéi thu kho
doi.

Dir phéng phdi thu kho dbi cla cdc khodn diu twr ndm gilr dén ngay déo han duge trich 13p theo cac quy
dinh k& todn hién hanh.

Cdc khodn déu tu véo edng ty con v ede dom vi khic

Déu tr vao cdng ty con

Cong ty con 13 cac cong ty do Cong ty kidm soat. Viéc kim soat dat duge khi Cong ty cé kha ning kiém
soat cic chinh sach tai chinh va hoat dong cla cdc cdng ty nhan diu tv nhim thu dugce lgi ich tir hoat
ding cia cac cong ty nay.

Déu tw véo cong cu von cta don vj khdc

Bau tr vao cong cy van cha don vi khdc phan anh cac khoan dau tur cong cu von nhung Cong ty khéng cd
quyen kiém sodt, dong kiém sodt hodc ¢ anh hudng dang ké dii vdi bén duge dau .

Khodn diu tu vio cdng ty con va edng cu von cla cac don vi khic duge phin anh theo nguyén gia trir cic
khodn du phong gidm gid dau tr. Dy phong diu tu duge trich 1ap theo quy dinh ké todn hién hanh.

Nor phai thu

Mgy phai thu |3 sb tign co thé thu hdi cla khidch hang hodc céc dbi turgng khac. Ng phai thu duwge trinh bay
theo gia trj ghi 50 trir di cic khoan dy phong phai thu khé doi,

Dy phong phai thu khd dai dugc trich 1dp cho nhirng khoan ng phai thu d3 qué han thanh todn tir sau
thang tr&r Ién, hodc cac khodn ng phai thu ma ngudi ng khé co kha ndng thanh toan do bj thanh Iy, pha
san hay cac khd khin teong tu.

Hang tdn kho

Hang tBn kho dugce xac dinh trén co s& gia thap hon gitra gid gdc va gia tri thudn co the thye hién duge.
Gia gfic hang tén kho bao gdm chi phi mua va cac chi phi khéc, néu cd, dé cé dugc hang ton kho & dia
diém va trang thdi hién tai. Gia gdc cla hang tén kho duge xac dinh theo phurang phap nhip trudc xudt
trirdre, Gia tri thu3n ca thé thuc hién dirge duge xac dinh bang gia ban wdrc tinh trir cic chi phi rde tinh
dé hoan thanh sdn phim clng chi phi tiép thi, ban hang va phan phsi phit sinh,
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CONG TY €O PHAN DICH VU TRUC TUYEN FPT MAU 56 B 09-DN
THUYET MINH BAO CAO TAI CHINH RIENG (Tiép theo)

Dy phéing giam gid hang tén kho cha Cang ty dwrge trich 13p theo cic quy dinh k& toan hién hanh. Theo
dd, Céng ty duee phép trich 1&p dy phong giam gid hang ton kho 18i thivi, hong, kém pham chat v trong
trréng hop gid géc cla hang ton kho cao hon gid tri thuln co thé thire hién dugc tai ngay két thic nién
do ké todn.

Tai sén cd dinh hiru hinh va khau hao
Tai san ¢d dinh hitu hinh dwoc trinh bay theo nguyén gid trir gid tri hao man Iy ké.

Nguyén gia tai san cé djnh hitu hinh bao gbm gia mua va toan b cdc chi phi khéc lién quan tryc tiép dén
viéc dua tai san vao trang thai sin sang st dung.

Tai sdn b dinh hiru hinh dwge khiu hao theo phirang phép duéng thing dira trén thivi gian hitu dung
wdrc tinh, cy thé nhu sau:

_ Sdnam
May mac, thiét bi 3-5
Thiét bj vin phéng 2-5

Cac khodn I3, 16 phét sinh khi thanh ly, ban tai san 13 chénh |léch gilra thu nhép tir thanh by va gia tri con
lai cia tai san va duwrere ghi nhdn vao Bdo cdo két qua hoat ding kinh doanh riéng.

Thué hoat djng

Mt khodn thué dirge xem 13 thué hoat dong khi bén cho thué van durgrc hwding phin Ién cae quyén lgi
va phai chiu rli ro vé quyén sé& hivu tai san.

Céng ty la bén cho thué: Doanh thu cho thué hoat déng dugc ghi nhin theo phirong phap dudng thang
trong sudt théi gian cho thué.

Céng ty la bén di thué: Chi phi thué hoat dong dugrc ghi nhén vao Bio cdo két qua hoat déng kinh doanh
riéng theo phirang phap duéng thing trong sudt thai gian thué,

Tai san cd dinh vd hinh va khiu hao

Tai san ¢ dinh vé hinh bao gém ban quyén, bing sdng ché va phin mém mdy tinh, va dugc trinh bay
theo nguyén gia trir gia tri hao mon liy k&, Tai sdn ¢d dinh vé hinh duwge khiu hao theo phuang phip
dudrng thang trong vong 3 nim,

Cac khoan tra trurdre

Chi phi trd trurdre bao gom khoan tra trudic tién thué van phang, chi phi ban quyén tra trrde, chi phi xay
dyng website, va cac loai chi phi tra trude khac.

Tién thué vin phong thé hién s tién thué viin phong d3 duge trd trede. Tign thué van phong tra trude
dirge phén bé vao Bao cdo két qua hoat déng kinh doanh riéng theo phurong phép duding thing twong
rng vdi thoi gian thué.

Cac khoan chi phi tra trude khic bao gdm chi phi ban quyén tra trude, chi phi xdy dyng website va cdc
loai chi phi khac duge ghi nhén vao Bdo cdo kit qua hoat déng kinh doanh riéng theo phuong phip dudng
thing trong sudt thiri han clia hop dong.

Céc khoan du phong phai tra

Céc khoan dy phéng phai tra duge ghi nhin khi Cong ty ¢d nghia vy ng hién tai do két qua tir mdt sy kién
d3 xay ra, va Cong ty co kha n3ng phai thanh todn nghia vy nay. Cac khoan dy phong dugc xac dinh trén
co s& wdc tinh clia Ban Téng Giam doc vé cac khoan chi phi can thiét dé thanh todn nghia vy ng nay tai
ngay két thic nién d k& toan.
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THUYET MINH BAO CAO TAI CHINH RIENG (Tiép theo)

Ghi nhin doanh thu

Doanh thu cla giao dich v& cung cdp dich vu duge ghi nhén khi két qua cia giao dich dé duge xac dinh
mét cach dang tin cdy. Tredng hep giao dich v cung cp dich vy lién quan dén nhiéu nam thi doanh thu
duoc ghi nhan trong nim theo két qua phin cong viéc di hoan thanh tai ngay cla Bang can ddi ké toan
riéng cla nim do. Két qua cha giao dich cung cdp dich vu dugc xdc dinh khi théa man tat ca bon (4) diéu
kién sau:

{a} Doanh thu duoe xdc dinh trong ddi chic chan;

{b) Cé kha ndng thu dugc Igi ich kinh t& tir giao dich cung cip dich vy do;

(c) Xdc dinh dwoc phin cdng viec di hoan thanh tai ngay cla Bang cin d6i ké todn; va

{d) ¥&c dinh dirgre chi phi phét sinh cho giao dich va chi phi d& hoan thanh giao dich cung cap dich vu do.

L3i tién glri durgre ghi nhin trén co s& dbn tich, duge xdc dinh trén sd du cac tai khoan tign g va 13i sudt
ap dung.

Tro cdp thoi viéc phai tra

Troy cdp théi viéc cho nhan vién dugc trich trirdc vao cubi mbi ndm béo cdo cho toan bé ngudi lao ding
d3 lam viéc tai Cong ty tir d0 12 thang trd lén. Thai gian lam viéc dé tinh tro edp thoi viéc 13 téng thér
gian nguwei lao dong da lam viéc thue t& cho ngudi sir dung lao déng trir di théi gian ngudi lao dong da
tham gia bao hiém that nghiép theo quy dinh cla phap ludt va thei gian 1am viée da duge ngudi s dung
lao déng chi tra tro cdp thoi viec, Mire trich cho mai ndm lam viéc bang mét ni'a mire lveng binh quéan
thang theo Ludt Lao déng, Luat Bao hiém x3 hai va cac van ban hudng dan cd lién quan. Mic lrang binh
quén thang dé tinh trg cdp théi viec sé duoc digu chinh vao cudi mdi ky bio cdo theo mire lwong binh
quan cla sdu thang gin nhat tinh dén théi diém ldp bdo cdo tai chinh. Ting hay gidm cba khoan trich
trudic nay sé dugc ghi nhan vao Bao cdo két qua hoat déng kinh doanh riéng.

Ngoai té

Céc nghiép vu phat sinh biing ngoai té dugc chuyén déi theo ty gia tai ngay phat sinh nghiép vu. 56 du
cac khoan myc tién té co gdc ngoai té tai ngay k&t thic nién d ké toan duogc chuyén doi theo ty gia tai
ngay nay. Chénh léch ty gia phat sinh duge hach todn vao Béo cdo két qua hoat déng kinh doanh riéng,

Quy khen thuéng va phic lgi

Qui khen thudng v phiic lgi hang ndm duge trich 13p khéng virgt qua 10% lgi nhudn thudn sau thué va
phu thuée vao phé duyét cda Dai hdi dong Co déng.

Thugé
Thué thu nhip doanh nghiép thé hién tong gia tri cha s6 thu@ phai trd hién tai va sd thué hodn lai.

SO thué hién tai phai tra dugc tinh dyra trén thu nhdp chiu thué trong nadm. Thu nhip chju thu@ khac vdi
Igfi nhudn trirde thué duge trinh bay trén Bao cdo két qua hoat dong kinh doanh riéng vi thu nhap chiu
thué khéing bao géim cac khoan thu nhap hay chi phi tinh thué hoac dugc khdu trir trong cac ndm khac
(bao gom ca 16 mang sang, néu cd) va ngodai ra khang bao gbm cac chi tiéu khéng chiu thué holc khéng
dirore khau trir.

Thué thu nhdp hodn lai duee tinh trén cdc khodn chénh léch gilra gid tri ghi 56 va co sé& tinh thué thu nhip
cua cac khoan muc tai san hodc cong ng trén bao cdo tai chinh riéng va dugc ghi nhan theo phurong phap
Bang can ddi ké todn. Thué thu nhap hodn lai phai tra phai dugc ghi nhdn cho tit cd cic khodn chénh
léch tam theri con tai san thué thu nhdp hodn 1ai chi dwgc ghi nhan khi chic chan cd dd Igi nhudn tinh
thué trong tureng lai d€ khiu trir cdc khoan chénh léch tam thai,

Thué thu nhdp hodn lai dugc xic dinh theo thug sudt dy tinh sé ap dyng cho ndm tai san dugc thu hbi
hay ng phai tra dugc thanh todn. Thué thu nhap hodn 13i dugc ghi nhan vao Bio cdo két qua hoat dong
kinh doanh riéng va chi ghi vao vén chii s& hiru khi khodn thué d6 6 lién quan dén cac khoan myc dugc
ghi thdng vao véin chi s& hiru.
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THUYET MINH BAO CAO TAI CHINH RIENG (Tiép theo)

Tai sin thué thu nhip hodn lai va ng thu@ thu nhap hoan lai phai tra duge bl trir khi Cong ty co guyén
hop phap dé bi trir giira tai san thué thu nhap hién hanh vdi thué thu nhap hién hanh phai ndp va khi
Cac tai san thué thu nhap hoan lai va no thué thu nhap hodn lai phai tra lién quan t&i thué thu nhap doanh
nghiép duoc quan Iy béi cling mdt co quan thué va Céng ty c6 dy dinh thanh todn thué thu nhap hién
hanh trén co sé& thuan.

Viéc x4c dinh thué thu nhip clia Cong ty cin cl vao cac quy dinh hién hanh vé thué. Tuy nhién, nhitng
quy dinh nay thay d6i theo tirng thei ky va viéc xac dinh sau clng vé thué thu nhidp doanh nghiép tiy
thudc vao k&t qua kim tra cla co guan thué cd thim quyén,

Cac loal thué khdc duge dp dung theo cdc ludt thué hién hanh tai Viét Nam.

TIEN VA CAC KHOAN TUO'NG BUCNG TIEN

58 cudi ndm 56 dau ndm

VND VND

Tién mat 99.197.904 88.003.735
Tién giri ngdn hang khong ky han 23.907.085.126 22.327.995.964
Cac khoan twong duong tién o 549.833.583.281 410.297.203.803
573.8359.866.311 432.713.203.502

Tai ngay 31 thang 12 nam 2020, cic khoan tuong dwong tién thé hién cde khodn tign gl vai thai han
trong vong 3 thang bang B4 la My vdi mirc 13i sudt 0% mat ndm (ndm 2019: 0% mdt ndm) va Dbng Viét
Narm vdi mirc 18 sudt tir 0,1% dén 3,75% mdt ndm (ndm 2019: tir 0,8% dén 5,5% mt nam).
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CONG TY €8 PHAN DICH VU TRU'C TUYEN FPT
THUYET MINH BAO CAO TAI CHINH RIENG (Tiép theo)

6. PHAI THU NGAN HAN CUA KHACH HANG

a. Phai thu khdch hang la bén thir ba
Cac khodn phai thu khach hang khiac

b. Phai thu khach hang cc bén lién quan
(Chi tiét tai Thuyét minh s6 27)

MAU s8 B 09-DN

S cudi ndm 56 dau nam
VND VND
83.275.381.221 §2.125.800.365

83,275.381.221

82.248.120.365

6.278.217.980

4.890.713.327

6.278.217.980

4.890.713.327

89.553.599.201

87.016.513.692

56 ddu ndm_

Giagdc Trich Iap du phong

VND VND

- 5.750.000.000
- 28.500.000
& 6.220.000
- 53.953.325

Gidgbc Trich lap dv phong

VND

Tong céng
3 CAC KHOAN PHAI THU KHAC
58 cudi ndm
VND
a. Ngén han
D thu I3i tign giri 9.800.000.000
Tam ung ngurdi lao déng 843.611.500
Ky quy, ky curgc 254,825,245
Phai thu khac 55.103.325
10.953.540.070

= 9.878.673.325

b. Dai han
Phai thu tap chi Thé gidi Vi
tinh

2.356.691.181

(2.356.691.181)

2.356.691.181

(2.356.691.181)

Ky quy, ky cuge 2.877.618.000 - 2.179.646.550 -
5.234.309.181 (2.356.691.181) 4.536.337.731 (2.356.691.181)
8. DU PHONG PHAI THU NGAN HAN KHO 801
56 cudi ndm 58 ddu ndm
VND VND
Gia tri Gia tri
Gid gdc co thé thu hoi Du phéng Gid ghc o thé thu hoi Dy phong
Khach hang - - 2.345.485.994 - 2.345,485.994
trén Senpay
Cac khach 5.796.390.032 642.210.768 5,114.179.264 5.275.114.018 557.141.201 4.717.972.817
hang khac S -
5.756.390.032 6£42.210.768 5.114.179.264 7.620.600.012 557.141.201 7.063.458.811
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CONG TY €O PHAN DJCH VU TRUCT TUYEN FPT
THUYET MINH BAO CAO TAI CHINH RIENG (Tip theo)

10.

11.

CHI PHi TRA TRU'GT

a. Ngan han
Chi phi tra trudc khac

b. Dai han
Chi phi thué van phong (*)

Cong cy, dung cy va chi phi tra trurde dai han khac

50 cudi ndm

MAU 56 B 09-DN

56 diu nam

VND

2.402.288.476

VND

2.118.279.123

2,402.288.476

2.118.279.123

43,963.917.591
1.328.452.705

46.045.739.313
2.572.993.565

45.292.370.296

48.618.732.878

{*) Chi phi thué vén phong dai .han thé hién s tién con lai cla khoan tién Cong ty da tra trwdc cho Cong
ty TNHH MGt thanh vién Vién théng FPT Tan Thudn theo hop déng sa 02-2013/FTTG2-FO ngay 01 thang
11 n&m 2013 vé viéc thué vin phbng tai Lé L 298-31B-33B, Buwiéng Tan Thudn, Phudmg Tan Thudn Dong,

Quan 7, Thanh phé HB Chi Minh tir ndm 2013

TANG, GIAM TAI SAN €O BINH HIFU HINH

dén nim 2041.

Phrong tién

May mdc Thiét bj
v thiét bi vin phang ~ vén tai Tong
VND VND VND VND

NGUYEN GIA
S8 dur ddu nam 557.205.703 21.883.167.526 2.396.016.800 84.836.390.029
Tang trong nam - 1.744.190.273 - 1.744.190.273
Thanh ly, nhiwrgeng ban - (788.081.819) {2.396.016.800) (3.184.098.619)
58 dur cudi ndm 557.205.703 82.839.275.980 - B83.3596.481.683
GIA TR] HAO MON LOY KE
56 dur d3u ndm 531.397.456 75.457.921.034 721.650.421 76.710.968.911
Khau hao trong nam 16.102.581 2.216.921.503 297.865.476 2.530.889.560
Thanh ly, nhwgng ban - (720.817.421) !1.019.5_‘.[%.39’7} {1.740.333.318)
56 du cudi ndm | 547.500.037 76.954.025.116 77.501.525.153
GIA TRl CON LAI N
Tai ngay d5u ndm 25.808.247 6.425.246.492 1.674.366.379 8.125.421.118
Tai ngay cudi nim 9.705.666 5.885.250.864 5 5.894.956.530

Nguyén gia cla tai sdn cd dinh hiru hinh tai ngay 31 thang 12 ndm 2020 bao gbm cdc thiét bj d3 khau hao
hét nhung van con st dung véi gid tri 1a 72.539.700.267 dbong (tai ngay 31 thing 12 ndm 2019:

58.611.981.273 dbng).

TAI SAN THUE THU NHAP HOAN LAI

Dudi day la tai san thué thu nhdp hodn lai do Céng ty ghi nhin va sir thay déi cla cac khodn muyc nay

trong nam nay va nam trudc:

56 du déu nam trudc
Chuyén vao lgi nhuin
S& dw d3u ndm nay
Chuyén vao lgi nhuan
S8 dv cudi ndm nay

15

Doanh thu
chira thyc higén

VND

1.900.802.090

1.900.802.090

1.900.802.090

AP i

.
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CONG TY CO PHAN DICH VU TRUC TUYEN FPT
THUYET MINH BAO CAO TAI CHINH RIENG (Tiép theo)

12.

PHAI TRA NGU'®N BAN NGAN HAN

MAU SO B 09-DN
S8 cudi ndm 54 diu ndm
VND VND
56 €6 kha ning 56 ¢6 kha nang
Gia tri tra ng Gia tri trd ne

a. Cac khodn phai trd ngwéri ban ngin han 13 bén thir ba
- Bao dién t Tin nhanh

Viét Nam

24.998 528.898

- Phai tra ngudi ban

khac

10.431.737.846

24.998.528.898

10.431.737.846

6.593.743.152

6,553.743.152

35.430.266.744

35.430.266.744

6.593.743.152

6.593.743.152

b. Phai tra nguéri ban 13 cdc bén lién quan
(chi tiét tai Thuyét minh

sd 27) 13.611.543.066 13.611.543.066 17.600.130.670 17.600.120.670
13.611.543.066 13.611.543.066 17.600.130.670 1?.600.130.570
Téng cong 49.041.809.810 49.041.809.810 24.193.873.822 24.193.873.822
13. NGU'O1 MUA TRA TIEN TRUG'C NGAN HAN
Newdi mua tra tien trude ngdn han bao gdm cic khodn ngudi mua trd tign trede khi Cong ty cung cép
dich vu quang cao theo quy dinh cda hop déng cung cip dich vy gilta Céng ty va khach hang. Céng ty
khéng cé khodn ngudi mua tra tién trurde ngan han ndo cd so du chiém hon 10% trén téng sa du.
14. THUE VA CAC KHOAN PHAI NOP NHA NU'GIC

Thué gid trj gia ting

Cac loai thué khac

15,

16.

58 phai ndp S8 da thuc ndp
S& dau ndm trong nim trong ndm 58 cudi ndm
VND VND VND VND

4.820.549.743

55.977.714.102

56.479.786.116

4.318.477.729

Thué thu nhip doanh nghiép 8.142.990.894 55,263.317.989 44.752.464 600 18.653.844.283
Thué thu nhap ca nhin 825.095.645 9.060.570.765 9.362.086.378 523.580.032
114.445 981 812.688 846 872.581.984 54.552.843
13.903.082.263 121.114.291.702 111.466.919.078 23.550.454 887
PHAI TRA NGU'OM LAO DONG
50 cudi ndm 58 ddu ndm
VND VND
Tién lweng phai tra céng nhan vién 182.456.625 7.560.762.625
Trich lrrorng can bé nhan vién 61.760.000.000 -
61.942.456.625 7.560.762.625
CHI PHi PHAI TRA NGAN HAN
56 cudi nim $6 dau ndm
VND VND
Trich lweng can bd nhan vién (i) - £69.400.000.000

Chi phi khac

18.700.000.000

7.801.387.682

18.700.000.000

77.201.387.682

(i}  Taingay 31thang 12 ndm 2020, Cong ty d3 phén loai lai khoan trich truwrdc chi phi lvong can bd nhén
vién sang theo dai trén chi tiéu Phai trd ngudi lao déng trén Bang cin déi kE todn.
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CONG TY €O PHAN D|CH VU TRUC TUYEN FPT MAU 53 B 09-DN
THUYET MINH BAD CAO TAI CHINH RIENG (Tiép theo)

17. VvON cHU s& H'U

Tai ngay 31 thang 12 ndm 2020, cic cd ding cha Cong ty bao gom:

58 cudi nam 50 dau ndm

S8 lwgng 56 lwgng

cd phigu Ty lésé Gia tri cd phigu Tyléso Gid tri
Tén cd déng ~ phéthéng hiru (%) VND pho théng hiru (%) VND
Cong ty Co phin
FPT 4,394,690 23,86 43.946.900.000 3.515.752 23,86 35.157.520.000
Cong ty CO phin '
Vién thong FPT 10.409.697 56,51 104.096.970.000 8.327.758 56,51 83.277.580.000
Céng ty C& phan
Dich vy D ligu
Cdng nghe Théng
tin Vina 1.226.003 6,66 12.260.030.000 980.803 6,66 9.808.030.000
Cé dong phé
théng khac 2.389.494 12,97 23.894.940.000 1.911.632 12,97 19.116.320.000

18.419.884 100 184.198.840.000 14.735.945 100 147.359.450.000

Van chi s& hiru d3 durge duyét va d3 phat hanh cda Céng ty:

S48 cudi ndm S8 dau ndm
56 lwgng Gia tri 56 lwgng Gia tri
cd phiéu VND cd phiéu VND
Vién chi sér hitu durge duyét 18.471.275 184.712.750.000 14.787.336 147.873.360.000
Vén chii sé hitu d3 phat hanh
Cé phiéu phé thang 17.769.275 177.692.750.000 14.085.336 140.853.360,000
Co phiéu phv‘3 théng bj han 702.000 7.020.000.000 702.000 7.020.000.000
ché chuyén nhugng (*) ,
18.471.275 184.712.750.000 14.787.336 147.873.360.000
€a phiéu quy
Cé phidu qui (51.391) (513.910.000) (51.391) (513.910.000)
{51.391) {513.910.000) (51.391) (513.910.000)
50 cd phiéu dang lwu hanh
C# phiéu phé théng 18.419,884 184.198.840.000 14,040.195 140.401.950.000
C6 phiéu phé théng bi han - BY5.750 6.957,500.000
ché chuyén nhwrgng (*)
18.419.884 184.198.840.000 14.735.945 147.359.450.000

{*) Cac cd phiéu nay bi han ché chuyén nhuong trong vong 2 nam ké tir théi diém hoan thanh phat hanh
ngay 15 thang 10 ndm 2018,

Cd phiéu phd théng cé ménh gia 13 10.000 ddng. M ¢é phiéu phd théng tirong ¢ng véi mdt phiu biéu
quyét tai cac cudc hop cd déng cla Cong ty. Cac cd ddng duge nhin ¢ tirc ma Céng ty cong b, Tat ca
cO phigu phd théng déu ed thir tir wu tién nhw nhau d&i vai tai san thudn cha Cong ty. Cac quyeén lgi cha
cac cd phiéu da dugc Cong ty mua lai déu bi tam nglrng cho téi khi chung duoe phat hanh lai.

Cd phiéu guy phan anh s6 cd phiéu mua lai tir nhi*ng nhan vién cii khdng con |am viéc tai Cong ty.
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CONG TY €O PHAN DICH VU TRU'C TUYEN FPT
THUYET MINH BAD CAO TAI CHINH RIENG (Tiép theo)

18. KHOAN MUC NGOAI BANG CAN BOI KE TOAN

MAU s B 09-DN

56 cudi ndm S6 dau ndm
Ngoai té cac loai
- Db la My (USD) 9.004.369 5.772.206
19. BAD CAD BO PHAN THEO LINH VLI'C KINH DOANH VA KHU VIFC BJA LY

Hoat ddng kinh doanh chi yéu cha Céng ty la cung cdp dich vu quang cdo théng gua cac trang bao dién

y.

20. DOANH THU CUNG CAP DICH VU

Téng doanh thu cung cdp dich vy
- Doanh thu dich vu quang cdo va té chire su kién
- Doanh thu khac

Céc khoan giam trir doanh thu
- Chiét khau thuong mai
- Hang ban bi tra lai

21. GIA VON DICH VU CUNG CAP

Gid vén dich vy quing cdo va td chirc sy kién
Gid van khac

22, CHI PHi KINH DOANH THEO YEU TO
Chi phi nhan cong
Chi phi khdu hao tai san ¢d dinh

Chi phi dich vu mua ngoai
Cac chi phi khac

23. DOANH THU HOAT BONG TAI CHINH

L3i tién gri
Ldi chénh léch ty gia

19

Nim nay

tir trirc tuyén, Do d6, Cong ty khong trinh bay béo céo bo phén theo linh virc kinh doanh va khu vire dia

Nam trudc

VND

612.391.317.637
586.986.401.692
25.404.915.945

13.240.192.722
12.153.100.267
1.087.092.455

VND

6521.535.636.361
607.234.682.533
14.300.953.828

12.619.412.492
11.787.345.311
832.067.181

599.151.124.915

608.916.223.869

Nam trude
N3m nay (Phan loai lai)
VND VND

189.922.875.354
18.293.123.320

164.814.122 911
6.934.636.936

208.215.998.674

171.748.759.847

Nam nay
VND

119.234.369.824

2.530.889.560
155.261.054.169
105.858.017.130

Nim trud'c

VND

204.310.166.910
3.351.890.268
54.018,431.587
75.060.483.927

386.884.330.683

336.740.972.692

N3m nay

Nim trurdc

VND

41.027.746.608
63.518

VND

50.053.795.097
183.149.947

41.027.810.126

50.236.945.044

) —
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CONG TY €O PHAN DICH VU TRU'C TUYEN FPT
THUYET MINH BAD CAO TAI CHINH RIENG (Tiép theo)

24,

25,

26.

CHI PHi BAN HANG VA CHI PHIi QUAN LY DOANH NGHIEP

MAU sO B 09-DN

Chi phi quan Iy doanh nghiép
Chi phi nhan céng

Chi phi khau hao tai san ¢d dinh
Chi phi dich vy mua ngoai

Chi phi khac

MNam trurdc
Nim nay (Phén loai lai}
VND VND

30.696.142.574
1.676.723.951
23.665.359.565
1.801.361.671

43.406.963.110
1.469.155.387
28.019.152.710
1.264.649.680

57.839.587.761

74.159.920.887

Chi phi ban hang

Chi phi nhan céng

Chi phi khau hao

Chi phi dich vy thué ngoai
Chi phi khac

84.964.107.750
5.068.494
1.170.428.181
34.689.139.823

80.303.270.000
11.212.121
1.327.991.354
9.189.818.483

120.828.744.248

90.832.291.958

CHI PHI THUE THU NHAP DOANH NGHIEP HIEN HANH

Chi phi thué thu nhap doanh nghiép hién hanh trong ndm dugc tinh nhu sau;

Nam nay

Nam tru.rfrf

Lei nhudn ké todn trrdc thué

Diéu chinh cho thu nhip chju thué

Trir: Thu nhép khdng chiu thué

Cdng: Cac khodn chi phi khdng diroe khiu trir
Thu nhdp chiu thug ndm hién hanh

Thué suat théng thuéng

VND

255.467.577.856

{4.281.059.371)
4.364.609.730

255.551.128.215

20%

VND
320.528.050.622

{4.352.609.730)
6.120.353.915
322.295.794.807
20%

Chi phi thué thu nhip doanh nghiép tinh trén
thu nhip chju thué ndm hién hanh

51.110.225.643

64.459.158.962

Cong ty co nghia vy ndp thué thu nhap doanh nghiép theo ty 1& 20% (nam 2019:

thué.
CAM KET CHO THUE/THUE HOAT DONG

Cong ty 1a bén cho thué

Doanh thu cho thué hoat déng téi thiéu d3 ghi nhin
vao Bdo cdo k&t qua hoat dgng kinh doanh riéng trong
nam

13.825.176.317

20%) trén thu nhap tinh

Nam trudc
VND

12.745.725.747

Tai ngay két thic nién do ké todn, Cong ty co cac khodn cam k&t cho thué hoat dong khong hiy ngang

vdi lich thanh toan nhu sau:

Tir 1 ndm tré xudng
Trén 1 ndm dén 5 ndm

S8 cudi ndm S8 dau nim
VND VND
2.483.213.600 10.336.437.000
- 1.808.495.000
2.483.213.600 12.144.932.000

Cdc cam két cho thué hoat dong thé hién s tign thué ma Céng ty s& thu tir viée cho thué vin phong vai

théi han tir 1 d8n 2 ndm.
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27.

Cong ty 13 bén di thué

MAU 56 B 09-DN

Nam nay Nam trudc
VND VND

Chi phi thué hoat déng tdi thigu da ghi nhan vao Bao
céo két qua hoat déng kinh doanh riéng trong nam 16.467.857.675 14.955.586.200

Tal ngay két thiic nién dé ké todn, Cong ty cd cac khodn cam két thué hoat dédng khéng hiy ngang vdi lich

thanh toan nhu sau:
S6 cudi ndm

S8 ddu nam

VND

16.235.472.000
28.948.627.000

Tir 1 ndm tréf xubng
Trén 1 ndm dén 5 ndm

VND

10.224.303.909
5.371.003.615

45.184.099.000

15.595.307.524

Cée cam két thué hoat déng thé hign s& tign thué ma Céng ty phai trd cho viéc thué van phong vdi thai

han tir 3 dén 4 ndm.
NGHIEP VU VA 50 DU vOI CAC BEN LIEN QUAN
Danh sach cic bén lién quan co giao dich va sa du chil yéu trong nam:

Bén lién quan

Céng ty CO phan FPT

Céng ty C& phin Vién théng FPT

Céng ty C5 phin Ban [é Ki thuit s8 FPT
Trueng Bai hgo FPT

Cang ty TNHH Thuoing mai FPT

Céng ty C8 phian Hé théng Thang tin FPT
Céng ty C6 phan Cong nghé Sen Ba

Cong ty TNHH N&i dung s6 FPT

Cong ty TNHH Truyén théng FFT

Céng ty TNHH MTV Vién théng Quéc té FPT
Cang ty TNHH M@t thanh vién Vién théng FPT Tan Thudn
Céng ty C6 phidn Quan Iy Qui diu tu FPT
Céng ty TNHH 5an phdm Cang nghé FPT

M&i quan hé

Céng ty me cha tap doan

Cong ty me
Cung tap doan
Cung tap doan
Cung tap doan
Clng tap doan
Cing tap doan
Cing tap doan
Clng tap doan
Cung tip doan
Ciing tap doan
Cing tap doan
Cung tap doan

Céng ty Co phin Dich vy Gate Cung tip doan
Céng ty Cé phin Quang cdo FPT AdTrue Cung tdp doan
Céng ty Co phén Chirng khoan FPT Cung tdp doan
Cong ty TNHH M&t thanh vién Dich vy Tryc tuyén Quéc té FPT Cung tap doan
Cong ty TNHH Vi FPT Cung tip doan
Cong ty TNHH Phan Phii Synnex FPT Cling tip doan
Céng ty Co phan Cong Nghé UTOP Cling tap doan
Trong ndm, Céng ty da cd cac giao dich chi yéu sau véi cac bén lién quan:
Nam nay Nam trudc
VND VND

Doanh thu cung cdp djch vy
Cong ty CO phan FPT
Cong ty Ca phin Ban | K§ thudt s FPT

3.183.050.000
1.483.619.489

Trueing Bai hoc FPT 353.570.000
Congty CA phan Vién théng FPT 5.675.168.253
Cang ty TNHH MTV Vién théng Qudc té FPT 2.974.340.425
Céng ty CO phan Cong nghe Sen 86 8.008.151.542
Cong ty C6 phan Quang cao FPT Adtrue 5.106.035
Céng ty TNHH Phan Phi Synnex FPT 206.154.457
Céng ty Co phin Cong Nghé UTOP 241.215.000

1.353.725.715
643.066.488
641.870.910
3.689.566.697
2.358.817.131
8.259.731.976
26.154.835.650
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Mua hang va djch vy

Céng ty Cd phin Vién théng FPT

Cong ty TNHH MTV Vién théng Quéc té FPT
Cong ty Co phan FPT

Cong ty TNHH Thurong mai FPT

Céng ty C6 phan Ban |& Ky thudt s FPT
Cong ty Cd phdn Céng nghé Sen D&

Cong ty TNHH MTV Vién thong FPT Tan Thudn
Cong ty Co phan Chirng khodn FPT

Céng ty TNHH Hé Thdng Théng Tin FPT
Cong ty TNHH Vi FPT

Chi tra cd tirc
Cong ty CO phan FPT
Cong ty Cé phian Vién théng FPT

15.955.446.662
2.052.693.462
8.892.057.708

MAU 58 B 09-DN

14.460.848 490
2.490.878.905
8.957.275.967

286.452.727 499.243.634
274.671.908 307.364.770
3.837.799 38.183.459
4.114.672.084 3.429.219.464

- 20.000.000

305.987.070 *
2.211.002.300 -
17.578.760.000 80.862.296.000
41.638.750.000 191.538.434.000

Céing ty thué van phang tir Cong ty TNHH MTV Vién thong FPT Tan Thudn va tra trurdc tign thué vin phong

cho cd théi gian thué nhu trinh bay & Thuyét minh s8 9.

Thu nhip cla Hai déng Quan tri va Ban Tang Gidm déc dugre hudng trong ndm nhu sau:

Lureng va cac khoan thu nhip khac

Nam nay

Nim trude

VND

4.468.770.015

VND

5.413.866.536

S8 dur chiil yéu vdi cic bén lién quan tai ngay két thie niégn dd ké toan:

Céc khoan phai thu

Cong ty CO phian Céng nghé Sen Do

Cong ty Co phan Ban |é Ky thudt sd FPT
Cong ty CO phan Vién théng FPT

Cong ty TNHH MTV Vién thong Quéc t& FPT
Cong ty TNHH Mot thanh vién Dich vu Trire tuyén
Qudc té FPT

Cdng ty CO phan Quang cdo FPT AdTrue
Cang ty Co phan FPT

Cong ty TNHH Vi FPT

Cac bén lién quan khac

Tra tru'drc ngureri ban
Cong ty TNHH MTV vién théng qudc t8 FPT
Cong ty TNHH MTV Vién théng FPT Tan Thudn

Cac khoan phai trd ngwdri ban

Céng ty C& phan FPT

Céng ty C6 phin Vién théng FPT

Céing ty C& phén Dich vu Gate

Céng ty TNHH MTV Vién thong FPT Tan Thuan

Céng ty TMHH Mét thanh vién Dich vy Trye tuyén Qube

té FPT
Cac bén lién quan khac

22

56 cudi ndm S0 ddu ndm
VYND VND
3.106.760.903 1.579.720.842
428.787.700 149.920.000
1.396.658.369 334.989.911
213.101.008 215.069.241

- 85.691.488

= 2.357.984.132

946.550.000 122.320.000
186.360.000 =

- 45.017.713
6.278.217.980 4.890.713.327
- 801.947.300

602,100.000 602.100.000
602.100.000 1.404.047.300
72.692.893 .
4.351.167.636 3.440.522.508
8.800.841.252 B8.818.838.132
362.331.695 316.182.315

- 5.023.865.335

24.509.590 722.380
13.611.543.066 17.600.130.670

)
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Nguéri mua tra tién truede
Cong Ty CP Ban Lé K§ Thudt 56 FPT

Céng ty TNHH Phéan Phoi Synnex FPT

MAU s3 8 09-DN

2.070.187 -
535.622 -

2.605.809 =

28. THONG TIN BO SUNG CHO CAC KHOAN MUC TRINH BAY TRONG BAO CAO LU'U CHUYEN TIEN TE

Théng tin ba sung cho cdc khodn muyc phi tién té

Tién thu I3i tién gl trong nam khong bao gom sd tién 9.800.000.000 dong (ndm 2019: 9.790.000.000
dang), 14 s& 13i tién giri phat sinh trong ndm con phai thu. Vi viy, mdt 8 tién tuong tng da dugc digu
chinh trén phan thay d&i cac khoan phai thu.

Tién thu hdi dau tw, gop von vao don vi khic khdng bao gbm s8 tién 5.000.000.000 déng (ndm 2019: 0
déng), a sd tién thu hdi tir khoan dau tr vao Cong ty TNHH Mt thanh vién Dich vu Trurc tuyén Qudc té
FPT bing cach cdn trir véi khodn phai trd ngwdi ban. Vi vay, mit sa tien tuong (rng di dugc digu chinh

trén phin thay ddi cac khoan phai thu.

29, 56 LIEU SO SANH

Cho muyc dich so sdnh, Cong ty d3 phan loai lai mdt sa chi tiéu cha ndm trede trén bdo cdo két qua hoat |

dong kinh doanh riéng nhuw sau:

M3 Nam trudc (56 lidu Nam truérc
Chi tiéu ] ds béo cdo) (Phén loai lai) Thay déi
VND VND VND
N
Y .-A! \
Gid véin dich vy cung cip 11 160.548.759.847  171.748.759.847 11.200.000.000 |,
;?;h“::'é‘” gipvicungelp 418.367.464.022  437.167.464.022  (11.200.000.000) N /*
Chi phi ban hang 25 53.832.291.958 90.832.291.958 37.000.000.000~ / |
52;1::;; Attty Soanh 2 122.359.920.887 74.150.920.887  (48.200.000.000)

A ok

Nguyén Ngoc Duy Sinh La Thj Thanh Hang
Nguwéi ldp bigu K& todn trudrng
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