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GIOI THIEU SEABANK

GISI THIEU NGAN HANG TMCP BONG NAM A (SEABANK)

Co tru s chinh tai 25 Tran Hung Dao, Hoan Kiém, Ha Noi, SeABank dugc biét dén la mét trong nhém dan dau cac
ngan hang thuang mai ¢ phan I&n nhat Viét Nam vé quy mé von diéu 1&, mang ludi hoat déng, mic d6 nhan biét
thuong hiéu va téc d6 ting trudng 6n dinh vai téng tai sdn han 103 nghin ty déng, mang ludi 160 diém giao dich
tai 25 tinh, thanh phé 16n phuc vu gan 1 triéu khach hang ca nhan va doanh nghiép trén ca nudc.

Theo chién lugc phat trién trd thanh ngan hang ban lé tiéu biéu tai Viet Nam, SeABank ludn né luc d6i mdi, phat
trién da dang san pham, nang cao chat lugng dich vu dé phuc vu t6i da nhu cau cta khach hang.

Bang ndi luc tai chinh cla chinh minh, cung véi su hgp tac chién lugc cla lién minh c6 d6ng trong va ngoai nudc,
SeABank da vuon lén khdng dinh vi thé véi nhiing gia tri thuc chat va hiéu qua.

mms TAMNHIN CHIEN LUGC

TAm nhin

SeABank dat muc tiéu trd thanh Ngan hang ban 1é tiéu biéu tai Viét Nam, cung cip day dd va da dang cac san phdm
va dich vu tai chinh cho khach hang ca nhan, hé kinh doanh cé thé, doanh nghiép nhé va vira va doanh nghiép 16n,
t6i uu héa lgi ich cho tiing déi tugng khéach hang va cd déng, ddm bao phét trién bén ving, déng goép tich cuc vao
su phat trién chung ctia nén kinh té va xa hoi.

SU ménh

Phét trién ngan hang theo mé hinh clia mét ngan hang ban 1é va tiing budc hudng téi tré thanh mét tap doan
ngan hang tai chinh da nang, hién dai, ndi bat vé chat lugng sdn pham dich vu va uy tin thuong hiéu.

Chién ludc phat trién

Xay dung va phat trién SeABank tr& thanh ngan hang ban 1é tiéu biéu tai Viét Nam |a chién lugc phat trién cét 16i clia
SeABank thdi gian téi. Trong chién lugc phéat trién ngan hang ban 1&, SeABank sé tap trung déc biét vao khach hang
c& nhan va déng thai phat trién mang khach hang doanh nghiép viia va nhé cling nhu doanh nghiép 16n. Cac sén
pham dich vu cia SeABank dugc thiét ké da dang phu hop véi nhu cau va nang luc tai chinh clia ting déi tugng va
phan khuc khach hang.

Phuong chdm hoat ddng

Phat trién toan dién, an toan, hiéu qué va bén viing, déng gép vao su phén thinh ctia nén kinh té va xa hoi ctia
dat nuéc.
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GENERALE

SOCIETE GENERALE

Mét trong 20 dinh ché tai chinh 16n nhat thé gidi
vGi mang luéi rong I6n gébm 7.000 chi nhanh tai
76 quéc gia trén thé gidi. V6i danh muc san pham,
dich vu tai chinh da dang va hién dai, tap doan
Société Générale hién c6 t6i 32 triéu khach hang.
Société Générale mang kinh nghiém hoat déng gan
160 nam trén toan cau vao Viét Nam, hé tro ky thuat
toan dién cho SeABank theo dinh huéng phat trién
thanh ngan hang ban 1& tiéu biéu tai Viét Nam.

Mmobifone

moi luc - moi noi

TONG CONG TY VIEN THONG MOBIFONE

MobiFone - mét trong ba nha cung cdp mang
thong tin di dong I6n nhat Viét Nam ndam 40%
thi phan véi gan 50 triéu thué bao vai gan 30.000
tram 2G va 20.000 tram 3G. MobiFone c6 méi
quan hé véi han 400 déi tac di dong tai hon 100
quéc gia va vung lanh thé, cung cdp dich vu
chuyén vung quéc té cho thué bao. MobiFone
clng la nha cung cap mang théng tin di déng
dau tién va duy nhat tai Viéet Nam dugc binh chon
la thuong hiéu dugc khach hang yéu thich trong
6 nam lién.

CcO DONG CHIEN LUCC mmmm

B4o cdo thudng nién 2016 SeABank | 9
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TONG CONG TY KHI VIET NAM (PV GAS)

Téng coéng ty Khi Viét Nam (PV GAS), la thanh vién cta Tap doan Dau khi Viét
Nam (PVN), gilf vai trd chd dao trong nganh cdng nghiép khi Viét Nam véi vi
tri 1a nha cung cap khi khé duy nhat tai Viét Nam, nha san xuat va kinh doanh
LPG s6 1 tai Viét Nam. PV GAS dugc tap chi Nikkei Asia Review x€p hang trong
danh sach 50 cong ty gia tri nhat Pong Nam A va lot vao top 2.000 doanh
nghiép 1&n nhat thé gidi do Forbes binh chon; tiép tuc la mét trong s6 cac don PETROV/IETNAM
vi dan dau cda PVN ciing nhu trén san giao dich chiing khoan vé lgi nhuan;

déng gop dang ké vao ngan sach Quéc gia, gdp phan cung Tap doan Dau khi

Viét Nam 6n dinh kinh t& vi mé cla ca nudc.

BRG GROUP

BRG Group la tap doan kinh doanh da nganh hoat déng trong cac linh vuc

dau tu, tai chinh ngan hang, bat déng san, san goén, khach san, du lich giai tri,

c6ng thuang va dich vu véi cac cdng ty thanh vién va cac don vi lién két co

uy tin tai Viét Nam va quéc t€, qua d6 mang t6i nhing dich vu tién nghi gitip

nang tam cac tiéu chudn séng cho cdng déng mét cach nhat quan va minh

bach. Trong linh vuc kinh doanh khach san, hién Tap doan BRG c6 24 khach

san dang hoat dong cling nhu dang trong qua trinh dau tu xay dung trong

dd c6 10 khach san mang thuang hiéu quéc té, hgp tac véi cac thuong hiéu B RG
hang dau thé giGi nhu Four Seasons, Marriott, InterContinental Hotel Group, et
Hilton... Trong linh vuc vui chai gidi tri, BRG mai ky théa thuan hgp tac vai GROUP
Sanrio dé phat trién Cong vién giai tri trong nha véi cac nhan vat cda Sanrio,

trong d6 c6 nhan vat meéo deo na néi tiéng Hello Kitty. Déng thdi BRG Group

cling la nha phat trién san gon 16n nhat Viét Nam hién sé hitu 4 san gon déng

cap quoc té vaGi 90 ho gén tuyét dep, trong d6 cé san BRG Kings Island Golf

Resort, BRG Legend Hill Golf Resort (Ha N6i), BRG Ruby Tree Golf Resort (Hai

Phong) va BRG Danang Golf Resort (Pa Nang). Théng qua viéc hgp tac chién

lugc déc quyén véi Tap doan Nicklaus Design, BRG Group dang va sé tiép tuc

phét trién cac san gon méi cao cap nhat nham khai thac t6i da tiém nang cda

nganh du lich gén mai mé va day hap dan. Hién BRG Group c6 téng nhan su

gan 16.000 ngudi trén toan quéc.

MERCEDES-BENZ VIET NAM

Mercedes-Benz la thuong hiéu 6 t6 hang dau thé gidi vdi lich st lau dai 130
nam. Hién Mercedez-Benz chiém thi phan trén 50% phan khuc xe hang sang
vGi han 35.000 khach hang va tré thanh phan quan trong cia nganh céng
nghiép 6 t6 Viét Nam.

Mercedes-Benz

PVI HOLDINGS

Céng ty C8 phan PVI (PVI Holdings) - don vi thanh vién clia Tap doan Dau
khi Viét Nam, 1a nha bdo hiém cong nghiép 16n nhat tai Viét Nam va dan
dau trong céc linh vuc trong yéu clia thi trudng bdo hiém nhu Nang lugng
(chiém thi phan tuyét déi), Hang hai, Tai san, Ky thuat...Két thic nam 2016,
PVI Holdings c6 téng tai san 16.643 ty dong vai 3 cong ty thanh vién (Téng
céng ty Bao hiém PVI, Céng ty Tai bao hiém PVI, Cong ty Quan ly Quy PVI) va

7 cong ty lién két hoat dong trén toan quoc. P Vv l

HONDA VIET NAM

Honda Viét Nam chiém 70% téng lugng xe may ban tai Viéet Nam véi hon

2 triéu chiéc xe mdy dugc bén ra trong nam tai chinh 2016. V€ linh vuc san

xudt 6 t6, sau 7 nam chinh thic tham nhap thi truong, Honda Viét Nam da HONDA
xay dung va phét trién thuong hiéu ma’nh mé tai thj trudng Viét Nam va tao The Power of Dreams
dugc vi thé viing chac bang cac san pham chat lugng cao va dich vu hau mai
hoan hdo.

10 | SeABank B4o céo thudng nién 2016
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DEBOLD

EVN

Hapro

THACO

TRUOMG HAI AUTO

BIG C VIET NAM

Hé thong Big C tai Viét Nam la hé théng siéu thi I6n nhat Viét Nam véi 33 siéu thi, dai
siéu thi, 10 ctra hang tién lgi va trang thuong mai dién t cdiscount.vn cuing déi nga
han 9.000 nhan vién. M&i nam Big C don hon 50 triéu lugt khach mua sdm va doanh
thu nam 2015 dat 586 triéu Euro.

CONG TY CO PHAN INTIMEX VIET NAM

Intimex Viét Nam la doanh nghiép ding dau trong viéc xudt khau cadc mat hang
ndng san nhu ca phé, hat tiéu, cao su tai Viét Nam déng thai sé hitu 13 siéu thj ban
[& trén toan quéc. Sau hon 30 ndm hoat dong, Intimex Viét Nam da thiét 1ap quan
hé thuong mai v6i hon 100 quéc gia trén thé gidi va dugc xép hang trong Top 500
doanh nghiép I6n nhat Viét Nam nam 2011.

DIEBOLD (HOA KY)

Tap doan Diebold la cong ty hang dau thé gigi c6 lich sir han 150 nam va hién c6
trén 17.000 nhan vién hoat ddng tai han 90 qudc gia trén thé gidi vé cung cap cac
san pham, gidi phap va dich vu trong linh vuc tai chinh toan cau, ngan hang, may
ATM cling nhu tu van va trién khai hé théng phan mém, cac giai phap an ninh tich
hgp danh cho tda nha théng minh. Tai Viét Nam, Diebold 1a nha cung cép hé théng
ngan hang tu phuc vu dau tién va duy nhat cho téi nay cung cdp cac sadn pham va
dich vu chinh hang.

TAP BOAN DIEN LUC VIET NAM (EVN)

Tap doan Dién lyc Viet Nam (EVN) la tap doan quéc doanh chuyén kinh doanh san
xudt, truyén tai, phan phéi va mua ban dién nang. EVN da pha séng t6i hau hét cac
tinh thanh trén toan quéc véi téng cdng suat hé |a 34.000 MW. EVN dam bao cung
cap dién nang phuc vu phat trién kinh t&, an sinh xa héi, va an ninh quéc phong vai
159,45 ty kWh trong nam 2016. Nam 2016 doanh thu ban dién cla toan tap doan
udc dat 264.680 ty dong, tang 12,9% so véi ndm 2015.

TONG CONG TY THUGNG MAI HA NOI (HAPRO)

Téng cong ty Thuong mai Ha Noi (Hapro) |a doanh nghiép quéc doanh hoat déng
theo m6 hinh céng ty me - con vai 33 cong ty thanh vién. Sau gan 10 nam phat
trién, Hapro da va dang khang dinh minh 13 14 c& dau clia nganh thuong mai Ha Noi
Vi 2 linh vuc chinh 1a kinh doanh xuat nhap khiu va thuong mai néi dia. Doanh
thu hang ndm cuia téng cong ty dat gan 9.000 ty déng, kim ngach XNK dat gan 400
triéu USD.

CONG TY CO PHAN O TO TRUSNG HAI (THACO)

Céng ty C6 phan O t6 Trudng Hai (THACO) la doanh nghiép ding dau trong linh vuc
san xuat, 13p rap va phan phai 6 t6 tai Viét Nam véi 24 cdng ty, nha may truc thudc.
Hoat dong kinh doanh chinh ctia THACO la san xuat - 1ap rap - phan phéi, cung ting
dich vu bao tri stra chira va phu tlng 6 t6; san xuat cac linh kién phu tung vai ty |&
noi dia héa gan 50%. VGi hé thong phan phdi gém 137 showroom, dai ly, va xudng
dich vu trén toan quéc, THACO dang tiing budc thuc hién chién lugc phat trién
thanh tap doan cong nghiép da nganh mang tam khu vuc ASEAN.

B4o cao thuong nién 2016 SeABank |
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TONG CONG TY CO PHAN MAY NHA BE (NBC)

Téng Céng ty May Nha Bé (NBC) la mét trong nhiing doanh nghiép 16n cda nganh
may mac Viét Nam véi 37 don vi va xi nghiép thanh vién, 25.000 can b6 cong nhan
vién hoat dong trén nhiéu linh vuc trén ca nudc. Sau hon 40 nam, thanh céng I6n
nhét ctia NBC la tao dugc uy tin véi khach hang trong va ngoai nudc vé nang lyc san
xudt, chat lugng san pham, déng thai xay dung dugc mét déi ngii viing manh, doan
két hudng dén nhiing muc tiéu cao hon.

TONG CONG TY CO PHAN MAY VIET TIEN (VTEC)

Téng Céng ty C6 phan May Viét Tién (VTEC) 1a mot thanh vién cta Tap doan Dét May
Viét Nam véi 21 don vi truc thudc va cac don vi lién doanh khac. Doanh thu hang
nam cda cac lién doanh trong nudc trén 250 ty déng va lién doanh nudc ngoai trén
65 ty dong. Vi viec khong ngling d6i méi cong nghé, thiét bi sdn xudt, cac sén
pham cla Viét Tién dap ting dudc ca nhiing thi trudng khé tinh nhat nhu My, Nhat
Ban, Chau Au.

HILTON HOTELS & RESORTS

Vé6i hon 550 khach san trén thé gidi, Hilton cung cap trdi nghiém dang cap, hién
dai va dong nhat cho khach hang. Bén canh viéc phat trién kinh doanh, Hilton tu
hao ddng gop cho su phat trién clia cdng dong trong viéc ci thién cudc séng cla
nhiing ngugi tré tudi, théng qua 1.500 du an danh cho cdng déng - mot phan cuda
chién dich Thang dich vu toan cau thudng nién. Tai Viét Nam, Hilton dang quan ly
van hanh 2 khéach san cao cdp nam & trung tam Thu dé Ha Noi, gdm khach san 5 sao
Hilton Hanoi Opera va khach san 4 sao Hilton Garden Inn.

CONG TY POSCO VIET NAM

La thanh vién cta Tap doan POSCO (Han Qudc), thang 10/2009, POSCO Viét Nam da
hoan cong nha may thép can ngudi c6 quy mé 16n nhat khu vuc Dong Nam A. Hién
tai, POSCO Viét Nam cung cadp mot cach én dinh nguyén liéu cé chat lugng khéng
chi cho thi truang Viét Nam, ma con xuat khau ra cac nudc khac trong khu vic Chau
A nhuTrung Quéc, An B, Thai Lan, Indonesia, Malaysia.

TONG CONG TY TRUYEN TAI DIEN QUOC GIA (EVNNPT)

La thanh vién cla Tap doan Dién luc Viét Nam, Téng Cong ty truyén tai dién Quéc
gia (EVNNPT) vdi s6 von diéu 1& 13 22.260 ty dong; téng tai san 1a 71.453 ty dong tai
thai diém nam 2014. Nam 2016 EVNNPT c6 san lugng truyén tai dat 156,16 ty kWh,
gop phan ddm bao muc tiéu truyén tai dién an toan, lién tuc, 6n dinh cho cac hoat
dong kinh té, chinh tri, xa hoi, an ninh, quéc phong va thi trudng dién Viét Nam.

COCA-COLA VIETNAM

Coca-Cola la mét trong nhimng thuong hiéu quéc té néi tiéng nhat tai Viét Nam.
Coca-Cola Viét Nam hién c6 cac nha may dat tai Thanh phé H6 Chi Minh, Ba Néng
va Ha Néi véi khodng 2.500 nhan vién, trong dé hon 99% la ngudi Viét Nam. Cac
nhan hiéu nudc giai khat ctia Coca-Cola tai Viét Nam bao gom Coca-Cola, Coca-
Cola Light, Coke Zero, Sprite, Fanta, Minute Maid Nutriboost, Minute Maid Teppy,
Schweppes, Dasani va Aquarius.

MICHINOKU BANK (NHAT BAN)

DPugc thanh 1ap tir nam 1921, Michinoku Bank la ngan hang c6 bé day kinh nghiém
hoat dong tai Nhat Ban. Ngan hang nay cé hon 1.200 CBNV véi mang luéi gan 100
diém giao dich tai Nhat Ban va 1 van phong dai dién tai Thuong Hai (Trung Quéc)
vGi cac dich vu da dang trong linh vuc tai chinh - ngan hang. Tinh dén hét thang
3/2015, Michinoku Bank c6 téng tai sdn gan 2.200 ty Yén, téng huy déng gan 1.900
ty Yén va du ng gan 1.400 ty Yén.

12 | SeABank B4o co thudng nién 2016
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vCcLI &

Ensuring your trust

SANG TRONG TINH TE

PETROV/IETNAM

SeABank AMC

CAC CONG TY CON, CONG TY LIEN KET,
THANH VIEN TRYC THUOC

CONG TY BAO HIEM LIEN DOANH VIETCOMBANK - CARDIF (VCLI)

VCLI la cong ty lién doanh gilta Vietcombank, Tap doan BNP Paribas Cardif va
SeABank. VCLI di tién phong trong linh vuc béo hiém ngan hang tai Viét Nam. Két
tinh cGia 40 nam kinh nghiém chuyén sau vé bancassurance tir BNP Paribas Cardif
trén toan cau va su am hiéu van héa ban dia, VCLI tao ra mét mé hinh dich vu hiéu
qud, mang dén cac gidi phap bao hiém phu hgp véi nhu cdu khach hang.

TONG CONG TY VANG AGRIBANK VIET NAM (AJC)

Linh vuc hoat déng chinh cta AJC la khai thac, sdn xudt, ché tac, kinh doanh, xuat
nhap khau vang, bac, da quy, hang trang suic, my nghé va cac loai hang hoa khac,
nhan uy thac, lam dai ly trong cac hoat déng ngan hang. AJC la dan vi dau tién cta
mién Bic dugc san xuat vang miéng 3 ch{ A véi s6 lugng I6n trén day chuyén hién
dai, phong ph vé kiéu dang, da dang vé chdng loai.

CONG TY CO PHAN THANH TOAN QUOC GIA VIET NAM (NAPAS)

NAPAS tién than la Cong ty CP Chuyén mach tai chinh quéc gia (Banknetvn) dugc
thanh 1ap véi muc tiéu chinh 1a xay dung hé théng chuyén mach tai chinh quéc gia
nham két néi cac hé théng thanh toan thé néi chung, hé théng ATM/POS néi riéng
clia cac ngan hang Viét Nam. Viéc két n6i nay sé tao diéu kién cho cac ngan hang
thanh vién c6 kha ndang ma rong mang luéi dich vu ctia minh véi dau tu hgp ly,
tranh dugc viéc dau tu trung lap clia cdc ngan hang cho hé théng co sé ha tang va
mang ludi cac thiét bi dau cudi trén pham vi toan quéc. Cac hoat dong kinh doanh
ctia Napas nham thic ddy su phat trién cda cac dich vu dua trén thé ngan hang &
Viét Nam, tao diéu kién cho ngusi dung thé c6 thé thuc hién giao dich moi lic, moi
nai & Viét Nam cling nhu trén toan cau.

CONG TY CO PHAN CHUNG KHOAN BAO MINH (BMSC)

Linh vyc hoat déng clia BMSC la thuc hién cac nghiép vu moi gidi, tu doanh, luu
ky chiing khoan, tu van doanh nghiép va bao lanh phat hanh. Théng qua tiém luc
tai chinh doi dao, hé théng céng nghé hién dai, d6i ngl nhan vién chuyén nghiép
dugc dao tao trong va ngoai nudc, BMSC da trd thanh déi tac tin cay cho su thanh
cong clia khach hang diung nhu phuong cham cdia BMSC.

TONG CONG TY DAU VIET NAM (PV OIL)

La don vi thanh vién truc thudc Tap doan Dau khi Vit Nam (PVN). Linh vuc hoat
déng chinh ctia PV OIL la xuat nhap khau, kinh doanh dau thé, ché bién, kinh doanh
phan phdi sdn phdm dau. Sau 6 nam thanh 1ap, PV OIL da c6 nhimng budc tién khéng
ngling, I6n manh ca vé vén va quy mo hoat déng: von diéu lé tang hon 7 lan, doanh
thu tang gdp 2 1an, c6 hé théng cac dan vi thanh vién va cra hang xang dau ban |é
trai dai trén khdp ca nudc, nép ngéan sach hang nam trén 4.000 ti dong.

CONG TY TNHH MTV QUAN LY NG VA KHAI THAC TAI SAN SEABANK
(SEABANK AMC)

SeABank AMC la cong ty hoat déng trong linh vuc quan ly ng va khai thac tai san
clia SeABank théng qua viéc tiép nhan, quan ly va thu héi cac khoan ng phai thu, ng
kho doi, ddm bao kinh doanh an toan va bén viing ctia Ngan hang.

B4o cao thuong nién 2016 SeABank |
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mot co cdu von an toan h/eu qua 2
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mmm THONG DIEP CUA CHU TICH HDQT

Kinh thua Quy vi Cé déng va Khdch hang,

Nam 2016, kinh té Viét Nam c6 nhiéu bién déng nhung van cé nhiing cai thién dang ké va dat muc tang
truéng GDP 6,21%. Trong boi canh d6, Ngan hang Nha nudc Viét Nam da diéu hanh chinh sach tién té ch
déng, linh hoat, phdi hap chat ché véi cac chinh sach kinh té vi mé khac nhdm kiém soat lam phat theo muc
tiéu dé ra, 8n dinh kinh té vi mé, gép phan hé trg tang trudng kinh té€ & muc hgp ly, bdo ddm thanh khoén
cla cac t6 chic tin dung (TCTD) va nén kinh té&, duy tri 8n dinh thi trudng tién té, ngoai héi, mat bang 1ai suat
cd bén 8n dinh, ting trudng tin dung di d6i véi an toan, chat lugng, tap trung vao cac linh vuc san xudt, kinh
doanh.

Theo dinh huéng ctia Ngan hang Nha nudc va lua chon chién lugc phat trién bén viing déng thdi tu tai co ciu
dé tang kha ndng canh tranh, thai gian qua SeABank da c6 nhiing chinh sach diéu hanh linh hoat, cht déng,
pht hop véi xu thé va nhu cau thi trudng. Nam 2016, SeABank tap trung cling c6 va hoan thién mang luéi
hoat déng cling nhu quy trinh lam viéc, quan tri rui ro, co cau quan tri dugc hoan thién theo thong lé qudc té,
girviing thanh khoan, dé tir d6 tiép tuc tang truéng mot cach 8n dinh. SeABank tiép tuc khang dinh vithé Ia
mot trong nhimng ngan hang TMCP 16n vdi téng tai san dat 103 nghin ty déng, mang ludi 160 diém giao dich
tai 25 tinh, thanh ph& I6n phuc vu gan 1 triéu khach hang ca nhan va doanh nghiép trén ca nudc. Téi tin rang,
vGi t6c dé phat trién hién tai, muc tiéu tré thanh ngan hang ban 1é tiéu biéu tai Viéet Nam clia SeABank sé trg
thanh hién thuc trong tuong lai gan.

Thay mat HDQT, t6i xin bay td sy cdm on chan thanh tdi cac Quy vi C6 dong, Quy Khach hang va Dai tac da
déng hanh va ting hé SeABank trong nam vita qua. Toi cling dac biét cdm on su dong gép ctia Ban diéu hanh,
céc can bo quan ly cuing toan thé CBNV SeABank da chung stic cho su phét trién ctia Ngan hang.

Budc sang ndm 2017, du bdo nganh Ngan hang sé phat trién vé chiéu sau, tir d6 tao ra nhiéu trién vong ciing
nhu su canh tranh khac nghiét hon. Vi bé day kinh nghiém va sy tam huyét ctia HDPQT, Ban diéu hanh cung
su chung stic, d6ng ldng ctia toan thé CBNV, SeABank da sdn sang cho nhiing chién lugc tang trudng mai véi
cac chi tiéu hoat dong tang cao hon nam 2016.

Téi tin tudng rang, véi ndi luc manh mé cing niém tin va su ang hé ctia quy vi Khich hang, C6 déng, SeABank

sé sdm hoan thanh muc tiéu trg thanh mét trong nhiing ngan hang bén Ié tiéu biéu tai Viét Nam.

Tran trong,

i

Nguyén Thi Nga
Chu tich H6i déng Quan tri
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mms HOI DPONG
QUAN TR
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BA NGUYEN THINGA
Chu tich H6i dong Quan tri

- =
-~
ONG LE TUAN ANH BA LE THU THUY ONG LE VAN TAN
Phé Cha tich HOi déng Quan tri Phé Cha tich Thudng truc H6i déng Quan tri Phé Cha tich HOi déng Quan tri

— iy,

Ahessby
BA KHUC THI QUYNH LAM ONG ALEXANDRE MAYMAT ONG HOANG MINH TAN
Ph6 Cha tich Hoi dong Qudan tri Thanh vién H6i déng Quan tri Thanh vién H6i déng Quan tri

BA THAI THI PHUGNG HOA BA DOAN THI THANH HUONG
Thanh vién H6i dong Quan tri Thanh vién H6i d@ong Quan tri déc lap
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BAN TONG s
GIAM BOC

A
ONG PANG BAO KHANH BA LE THU THUY
Téng Gidm déc Phé6 Téng Gidm déc thir nhdt

 §

ONG LE QUOC LONG ONG VO PINH KHOAN
Phé T6ng Gidm déc Phé Téng Gidm déc

\

ONG NG!JYA’I:EN NGOC QUYNH ONG NGUYEN TUAN CUONG BA NGUYEN THI THU HUONG
Phé Téng Gidm déc Phé Téng Gidm déc Phé Téng Gidm déc

BA DUONG BiCH HANG BA TRAN THI THANH THOY BA VAN THI HANG
Phé Téng Gidm déc Phé6 Téng Gidm déc Phé Téng Gidm déc
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BAO CAO CUA TONG GIAM POC

Kinh thua Quy Khdch hang, Déi tdc va C6 déng

Nam 2016, buic tranh nganh Ngan hang cé nhiéu diém sang vdi su ting trudng manh mé clia mang ban l&.
Dudi su lanh dao kip thdi va sau sat ctia Hoi ddng Quan tri va Ban Téng gidm déc, SeABank da thu dugc nhiéu
thanh céng dang ké nhu: ddy manh tang trudng ngudn vén huy déng, dap Uing nhu cau tang trudng tin dung;
dam bao tang trudng tin dung an toan, hiéu qua; nang cao chat lugng hoat dong dich vy, ting ty trong thu
nhap ti dich vu; ciing ¢é hoat dong kinh doanh théng qua viéc chuyén déi hé théng giao dich theo hudng da
dang héa dich vy; trién khai nhiéu san pham da tién ich, c6 ham lugng céng nghé cao; hoan thién ca s& vat
chat cac phong giao dich dam bao tinh tién nghi, hién dai va chuyén nghiép; cht ddng vé ngudn vén théng
qua viéc xac lap mot co cau vén an toan, hiéu qua.

VGi cac budc di than trong va linh hoat, SeABank da hoan thanh va vugt k& hoach kinh doanh 2016 do Dai
hoi déng cé déng dé ra. Trong do, téng tai san dat hon 103.000 ty dong, tdng 122% so vai 2015; huy dong thi
truong 1 dat 72.131 ty déng, tang 79% so véi nam 2015; du ng thi trudng 1 dat 59.053 ty dong, tang 137,75%
0 vGi 2015; Igi nhuan sau thué dat 115 ty dong, tang 26% so vdi nam 2015. Dac biét, ty 1& ng xau clia SeABank
luén dugc ki€ém soat chat ché & muc chi 1,84% téng du ng, ty 1& an toan von 14,28% va cac chi s6 vé an toan
hoat ddng, quan tri thanh khodn cia SeABank trong nam luén dam bao quy dinh ctia Ngan hang Nha nudc.

Trong nam 2016, SeABank ti€p tuc duy tri va phat trién méi quan hé hgp tac chién lugc véi cac Téng céng
ty, Tap doan I8n trong va ngoai nudc nham phat huy lgi thé clia ca hai bén cling nhu tang cudng ban chéo
san pham dich vy, trong d6 néi bat nhat 1a Hé théng BigC Viét Nam, Central Group, Coca-Cola Viét Nam va
Michinoku Bank (Nhat Ban)... Cac hoat dong hgp tac nay da mang lai hiéu qua thiét thuc vé kinh doanh, quang
ba thuaong hiéu cliing nhu lgi ich danh cho khach hang.

DE& dap ung quy chuan méi dadm bao an toan vén trong hoat déng ngan hang, SeABank da hoan thién hé théng
hudng téi viéc ap dung chudn muc Basel Il vé cong tac quan tri rdi ro va kha ndng tai chinh ctia hé théng ngan
hang ngay cang cao hon dé nang cao kha nang chéng d& truéc nhimng bién déng clia kho ludng cla thi trudng
tai chinh trong nuéc va thé gidi.

Nhing thanh tich ctia SeABank da dugc céc té chiic uy tin trong va ngoai nudc ghi nhan bang nhiéu giai
thudng danh gi4, tiéu biéu nhu C& thi dua ctia Tha tudng Chinh pha, “Ngan hang cé dich vu quén ly dong tién
t6t nhat Viét Nam 2016" cGia Global Financial Market Review (Vuong quéc Anh),“Ngan hang vi céng déng 2016”
cUa Global Banking & Finance Review (Vuong quéc Anh), “Dich vu Thé tin dung sang tao nhat Viét Nam 2016”
cla International Finance Magazine (Vuang quéc Anh),“Doanh nghiép thuc hién t6t trach nhiém An sinh xa hoi
va phat trién cong déng” clia B6 K& hoach va Dau tu, Top 500 Doanh nghiép I6n nhat Viét Nam... Dic biét, dich
vu cho vay mua 6 t6 clia SeABank da déng thdi dugc hai t6 chiic quéc té The Asian Banker (Singapore) va té
chuc Global Banking & Finance Review (Vuong qudc Anh) vinh danh la “Dich vu cho vay mua 6 t6 t6t nhat Viét
Nam nam 2016". Nhing giai thudng uy tin néi trén da khang dinh va tén vinh nhiing né luc khéng ngling clia
SeABank nhdm mang dén cho khéach nhiing sdn phdm dich vu t6t nhat, déng thdi cho thay tiém luc tai chinh
va vi thé clia SeABank trén thi trudng.

Nam 2017 du kién sé con nhiéu thach thirc, tuy nhién SeABank tu tin véi nén tdng thanh céng clia 23 nam xay
dung phat trién cung su déng long ctia Ban lanh dao, tap thé CBNV chuyén nghiép, ludn sang tao, nhiét huyét
cuing vi thé vitng vang, tiém luc tai chinh va nén tdng cong nghé di manh, SeABank da sén sang cho mét chang
dudng phat trién mdi, tao nhirng dau &n mdi véi st ménh “Két néi gia tri cudc séng’”.

Chan thanh cdm on Quy vi C6 déng va Quy Khach hang.

Pang Bao Khanh
Téng giam déc
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mmm CAC CHI SO TAI CHINH TIEU BIEU 2012 - 2016

m Chisé quy md

Téng tai san Vén diéu lé
Bon vi: Ty déng Don vi: Ty déng
103.365
100.000 6.000
5466 5466 5466 5.466
90.000 5.335
84.757
80.184
80,000 79.864 5.000
75.067
70.000
4000
60.000
50.000 3.000
40.000
2.000
30.000
20.000
1.000
10.000
2012 2013 2014 2015 2016 2012 2013 2014 2015 2016
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m Chi sO tai chinh

Huy dong Thi truong 1
Don vi: Ty dong

80.000

72.131
70.000

60.000 57.018

50.000
45.030

40.000

36.183

31.447
30.000

20.000

10.000

2012 2013 2014 2015 2016
Du no Thi truong 1
Don vi: Ty déng

59.053
60.000

50.000

40.000

30.000

20.000

10.000

2012 2013 2014 2015 2016

Chi s an toan von

Pon vi: %

Pam bao Pam bao Pam bao Pam bao

15,50 14,29 17,61 17,55 15,59

2,98 2,84 2,86 1,6 1,83
2012 2013 2014 2015 2016

Loi nhuén trudc thué
Dbon vi: Ty dong

200

200

146
150
117
110

100

50

2012 2013 2014 2015 2016

Doanh thu tu hoat dong dich vu
Dbon vi: Ty dong

160
150

140
120
101
100
80
65
60

40

20

2012 2013 2014 2015 2016

m Tylé khd ndng chi tra
= Ty léantodnvén
m Ty lénoxdu

Bdo cdo thuong nién 2016 SeABank | 23



BAO CAO CUA BAN DIEU HANH

mms DA DANG HOA SAN PHAM VA
NANG CAO CHAT LUGNG DICH VU

” Khéng chi canh tranh vé chdt lugng dich vu, SeABank ciing la mét
trong nhiing ngdn hang di ddu vé tng dung céng nghé hién dai
nhdm da dang héa sén phdm, ddp img cdc nhu cdu ngay cang cao
cua khdch hang.”
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Khdach hang cd nhdn

Trong ndm 2016, hang loat san pham, dich vu mdi clia
SeABank ra ddi, nhén dugc su yéu thich va tin dung
clia khach hang bao gom: Tiét kiém Tich Iy linh hoat,
cho vay mua thé Golf, thé SeAGolf Platinum - déng
thuong hiéu gilta SeABank va BRG Group, website uu
dai SeAZone....

SeABank lién tuc cap nhap céng nghé tién tién dé
cai tién cac ing dung Ngan hang di dong SeAMobile
App, SeAMobile Web va ngan hang truc tuyén SeANet
V@i cac chiic ndng da dang nham dap Ung t6t nhat
nhu cau ca khach hang. Véi cac dich vu e-bank nay,
khach hang ctia SeABank c6 thé thuc hién nhiéu giao
dich théng qua may tinh, dién thoai két néi Internet
ma khoéng can phai truc ti€p dén quay giao dich. Dac
biét, viéc chuyén tién nhanh tir SeABank sang hon
30 ngan hang khac chua bao gi¢ dé dang nhu hién
nay, khi khach hang c6 thé chuyén tién ngoai gid
giao dich cda ngan hang, hay vao ngay nghi 24/7
téi ngudi nhan chi trong vong vai giay. Déng thdi,
SeABank luén cé chinh sach uu dai phi d6i véi cac
dich vu chuyén tién, gui tiét kiem qua kénh e-bank
nhu gidm 30% phi chuyén tién va cdng lai suat uu dai
tUr 0,2 - 0,4%/nam so vdi giao dich tai quay. Ngoai ra
nam 2016, SeABank cé nhiéu chuang trinh khuyén
mai gidm phi, tang thudng nham khuyén khich khach
hang dang ky va s& dung dich vu e-bank.

Bam sat cha truong ctia NHNN va Chinh phu vé viéc
chéng tinh trang d6 la héa, SeABank ban hanh chinh
sach “Chuyén déi doé la, nhan ba uu dai” da thu huat
dugc nhiéu su quan tam cla cac khach hang. Theo
do6 SeABank khuyén khich khach hang gui ngoai té
chuyén déi sang néi té va tich Iy tai ngan hang sé
dugc hudng cac uu dai vé 1ai suat, phi dich vu thé va
ngan hang dién t.

DaGi véi hoat dong tin dung, SeABank da ban hanh
nhiéu san phdm méi c6 chat lugng va di vao nhing thi
trudng dac thu nhu: Cho vay tréng va cham séc café,
ho tiéu; cho vay nu6i tém; cho vay trong lUa; cho vay
héivién héilién hiép phuni... Cung véiviéc ban hanh
mai céc san pham, SeABank cling da nang cdp va cai
tién nhiéu san phdm va da khéng dinh dugc thuong
hiéu, ndi bat nhu Cho vay hé kinh doanh, ca nhan kinh
doanh, Cho vay mua 6 t6 kinh doanh (SeACar PRO),
Cho vay gido vién (SeATeacher) nham bat kip nhu cau
ca thi trudng, hé trg vén téi da cho khach hang.

BAO CAO CUA BAN DIEU HANH

Nam 2016, Bdo An Tin Dung - san pham truyén théng
cla SeABank ti 5 ndm nay, ngay cang thé hién vai tro
quan trong trong hoat déng thu phi va cho vay khach
hang ca nhan. Ty 1& thu phi bao hiém tang 2 1an so
véi nam 2015, déng gép khodng 15% vao doanh thu
phi ban lé.

Vé thanh toéan thé, chi thé SeABank thudng xuyén
dugc hudng nhiing chuong trinh uu dai hap dan khi
st dung thé tai cac déi tac than thiét. Nam 2016 la
nam danh dau su gia tang vugt troi vé sé lugng déi
tac uu dai va déi tac chuong trinh trad gép 0%, véi 100
déi tac trén toan quéc (tdng 150% so vGi nam 2015).
Déng thoi, SeABank da trién khai rat nhiéu chuong
trinh uu dai hap dan thu hat khach hang mé va su
dung thé: chuong trinh “M& thé Platinum, phiéu
du Péong Nam A’ “Ngay vang thang 8" “Ngay mua
sam tryc tuyén - Online Friday 2016".. giip ch( thé
SeABank cé nhiéu lya chon khi giao dich, thanh toan.

Dic biét, dé giup khach hang tra ctu théng tin cac
chuong trinh mét cach nhanh chéng va thuan tién,
SeABank ra méat website uu dai SeAZone (www.
seazone.seabank.com.vn) - 1a nai khach hang c6 thé
tim thay vé van uu dai hap dan dugc cap nhat thudng
xuyén lién tuc danh cho khach hang ctia SeABank.

Ngoai ra, nham muc tiéu nang cao chat lugng dich vy,
trong nam 2016 SeABank da ban hanh méi quy trinh
nop va rut tién ti tai khodn thanh toan. VGi muc tiéu
rdt ngan thaoi gian giao dich, ing dung céng nghé
hién dai d€ giam thiéu thi tuc, gidy t& nhuin tu dong
cadc mau biéu, quy dinh cu thé thai gian giao dich, d6i
tugng tham gia quy trinh... da dé lai an tugng tét cho
khéach hang vé SeABank - mot ngan hang hién dai va
chuyén nghiép.

Nhan dip ky niém 22 ném thanh lap ngan hang, déng
thai tri an quy khach hang da dong hanh, gan bg,
cung lam nén SeABank viing manh, ti 28/03 dén
24/06/2016, ngan hang da trién khai chuong trinh
“22 Nam Két N&i Tin Yéu, Ngap Tran Uu Dai” véi
hang ngan uu dai danh ting khach hang gui tién
tiét kiém, vay vén, md va tiéu dung thé quéc té,...
chuong trinh da nhan dugc nhiéu phan héi tich cuc
tur khach hang va dugc khach hang trong dgi sé c6
nhiing chuang trinh hap dan nhu vay vao nhiing
nam ky niém tiép theo.
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Vi nd luc khéong ngling nghi, lién tuc cai tién san pham,
trong ndm 2016, san pham cho vay mua 6 té ¢ nhan
(SeACar) da dugc vinh danh la “San Phdm Cho Vay )
t6 Tot Nhat Viet Nam” bai nhiing t6 chiic quéc té uy tin
(Global Finance va Asia Banker). V&i mong muén gidp
khach hang c6 nhu cau vay mua 6 t6 lya chon thuong

hiéu t6t nhat cho nhu cau ctia minh, SeABank da tham gia i BANKING
hai trién 1am thudng nién uy tin va quy mé 16n nhat Viét ! AUTO LOAN
Nam 13 “Trién 1am 6 t6 Viét Nam - Vietnam Motor Show L ! o PRODUCT

2016” ti 05 - 09/10/2016 va “Trién l1am 6 t6 quoc té Viét 3 I VIETNAM
Nam - Vietnam International Motor Show 2016” tU 26 - -

30/10/2016. SeABank da xuat hién day an tugng va thu
hut lugng 16n khich hang tham quan va tim hiéu dich vu.
Chi trong 5 ngay dién ra trién 1am, hang chuc hgp déng
cho vay mua 6 t6 da dugc ky két va giai ngan. Két qua nay
da phan nao thé hién duoc chat lugng dich vu hang dau
clia SeABank.

Mot trong nhiing diém nhan ctia ndm 2016, SeABank ra
mat san phdm Thé quéc té SeAGolf Platinum - 1a sdn pham
két hop nhing tinh hoa gitta SeABank va BRG Group
nham mang dén nhiéu uu dai va nhiing dac quyén cao
cdp nhat danh riéng cho cac golf tha. L& ra mat sdn phdm
da dién ra vo cling hoanh trang, tao dugc an tugng manh
cho khach hang, thu hat dugc rat nhiéu gén tha trong va
ngoai nudc quan tam. Song hanh véi dé la san phdm Cho
vay mua thé golf dau tién tai Viét Nam - SeAGolf cung cap
gidi phap tai chinh dan gian, gitp khach hang hién thuc
héa niém dam mé danh golf ngay khi cé nhu cau.

Viéc khong ngling nghién ctiu, khao sat thi truong va dua
ra 15 sdn pham mdi phu hgp véi nhu cdu ctia khach hang
da giup SeABank md rong danh muc sdn phdm ban 1é 1én
t6i 60 san pham danh cho khach hang ca nhan thuédc 5
nhém san phadm chinh, mang lai nhiéu thuan Igi va gii
phdp tai chinh linh hoat cho khéach hang.

Bén canh viéc da dang héa san phdm, SeABank da tap

trung thuc hién nhiéu giai phap nham nang cao chat

lugng dich vu khich hang ca nhan véi phuong cham 9 4a /
“Ching t6i hoan thién dé phuc vu ban t6t hon”. Ngan ty dong/thang
hang thudng xuyén té chic dao tao nang cao y thuc chat \ An Ai i
lugng dich vy, t6 chic gidm sét tinh hinh chat lugng dich bmh quan glao dICh

vu qua nhiéu kénh camera, khach hang bi mat, khao sat thanh toan

khach hang... qua d6 gop phan chuan hoéa chat lugng

dich vu va lam khach hang hai long. Theo béo cao khao qua P0S

sat danh gia cta khach hang vé chat lugng dich cla
SeABank: Khach hang hai long, khen nggi chat lugng
dich vy, nang luc lam viéc ctia cia CBNV Ngan hang.

bong thaoi, SeABank cling nd luc nang cao chat lugng
dich vu thanh toan khéng dung tién mat qua POS, tu
con s6 giao dich binh quan toan hang nam 2015 la 7,1
ty/thadng sang nam 2016 tang trudng thanh 18 ty/thang.
Hé théng ATM da dugc diéu chinh ca vé dia diém 1an tién
ich dich vu clia hé théng dé phuc vu sat nhat nhu cdu cta
khach hang, da mang lai su hai long cho khach hang va
dugc ghi nhan danh gié cao.
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6 O san pham danh cho

khach hang ca nhan
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trong nam :
2016
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%) SeABank
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1 Ngm 2016, SeABank da cho ra ddi nhiéu san phdm mdi dua vao su
am hiéu séu sdc nhu cdu cta khdch hang nham mang téi cho khdch
hang nhiing sén phdm téi uu va tan tién nhat.”
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Nam 2016 ghi ddu an nhiéu hoat déng quan trong
cUa Viét Nam trong tién trinh hoi nhap kinh té quoc
té€ khi tham gia ky két va trg thanh thanh vién chinh
thuc cha nhiéu hiép dinh va t6 chic hgp tac quéc
té quan trong nhu: Hiép dinh d6i tac xuyén Thai
Binh Duong (TPP), Hiép dinh thuong mai ty do
Viét Nam - EU (EVFTA), Hiép dinh thuong mai tu do
Viét Nam - Lién minh Kinh té€ A Au (EAEU), TS chtic
qudc té vé Luat Phat Trién (IDLO). Ca hoi 16n ludn
di cling nhiing thach thiic mai d6i véi nén kinh té
noi chung va tai chinh ngan hang néi riéng. Véi vi
thé dan dau trong linh vuc kinh doanh chi dao la
cac san phadm dich vu truyén théng dua trén nén
tdng céng nghé hién dai danh cho doanh nghiép,
SeABank hiéu dugc mong mudn va sdn sang xay
dung cac loai hinh san phdm da dang dap ting nhu
cau tai chinh ctia doanh nghiép.

Véi SeABank, khach hang luén 1a tam diém cuda
thanh cong, moi quan hé hgp tac véi khach hang
la su bén viing nham tao ra cac lgi ich chung giira
Ngan hang va khach hang. SeABank da cha déng
tiép can doanh nghiép, tim hiéu va nhan biét
nhu cau dé cho ra ddi cac san pham dap ung sat
nhu cau cla khach hang. Vi vay, trong nam 2016,
SeABank da cho ra mat nhiéu sdn pham mdi dua
vao su am hiéu sau sic nhu cau khach hang nham
mang t&i cho khach hang nhiing san pham téi uu
va tan tién nhat.

DPiém nhan trong ndm 2016 clha mang dich vu
danh cho khach hang doanh nghiép la viéc trién
khai thanh céng cac sdn phdm mdi gém Bo san
pham ky quy duy tri hoat déng kinh doanh cho 8
nganh nghé khac nhau, sdn phdm Nop thué - phi
xuat nhap khiu bang phuong thic dién tir va cai
tién thanh céng sdn phdm Thé doanh nghiép.
Bén canh d6, SeABank cling trién khai thém nhiéu
chuong trinh uu dai I1én vé 1ai suat va phi dich vu
nham thu hit sy quan tam cda khach hang déi vai
cac san pham dich vu trong tdm trong tung thai
ky nhu “Nép thué qua SeABank - Théng quan dam
bao nhanh”, “Nép thué thanh thai cing SeABank’,
“Ky quy lau dai - Doanh nghiép phat tai"...

Nh& su nd luc céi tién khong ngiing nghi, trong
nam 2016, mang khach hang doanh nghiép cla
SeABank da dat dugc nhiéu két qua an tugng.
Téng s6 du tién gui dat 22.947 ty dong, téng gia
tri ndp thué nodi dia dién ti dat 2.575 ty déng va
téng gia tri giao dich nép thué xuit nhap khiu
dién tir dat 51 ty trong khi mdi trién khai tor cudi
thang 12/2015. Hudng dén nam 2017, SeABank sé
tiép tuc khéng ngung cai tién san pham dich vy
nham mang lai cho khach hang nhiing gidi phap
tai chinh t6i uu nhat.

BAO CAO CUA BAN DIEU HANH

DaGi véi hoat déng tin dung va tai trg thuong mai,
vGi cam két déng hanh cung vé6i doanh nghiép,
SeABank luén tim ki€ém va da dua ra cac giai phap
tai chinh phu hgp, gitlip cdc doanh nghiép tiép can
nguén von phuc vu hoat déng san xuat kinh doanh
mét cdch nhanh chéng va hiéu qua. Bén canh céc
san pham truyén théng danh cho doanh nghiép
nhu Cho vay ngén han b6 sung vén luu déng, Cho
vay trung dai han dau tu tai san ¢é dinh, Tai trg du
an, Bdolanh..., SeABank con cung cap cac sdn phdm
cho vay dac thu phu hgp véi cac nhu cau cta khach
hang bao gobm: Cap tin dung bao dam bang gidy t&
€6 gid/Sé tiét kiem/Hgp déng tién gli do SeABank
phat hanh - SeAValue Business, Thau chi danh cho
Khach hang Doanh nghiép - SeAFast Business, Cho
vay mua 6 t6 doanh nghiép - SeACar Business, Tai
trg nha phan phdi, Tai trg doanh nghiép thi céng
xay |3p, Chiét khau bé chiing tur xuat khau, Tai trg
xuat khau trudc giao hang, L/C UPAS... Dic biét,
san pham SeACar Business da nhan dugc su huéng
Ung nhiét tinh tU cac doanh nghiép véi du ng tai
thoi diém 31/12/2016 dat 1.510 ty dong.

Trong ndm 2016 SeABank luén linh hoat trong viéc
xdy dung va diéu chinh cac san pham dé dap ung
t6t nhat cac nhu cau vén clia khach hang, hé trg
dac luc cho cac doanh nghiép dau tu ma réng san
xuat kinh doanh, tang kha nang canh tranh cua
doanh nghiép. Mét trong sé do la “Quy dinh phat
hanh cam két thu xép von co diéu kién” dugc ban
hanh vao thang 3/2016, san pham “Quy dinh cap
tin dung bdo dam bang Quyén doi ng” dugc ban
hanh vao thang 5/2016 va mét s6 san pham cho
mot s6 d6i tac chién luge nhu: Tai trg nha phan
phéi Coca-Cola, tai trg dai ly FUSO, ROSA...

Vé hoat dong bao lanh, SeABank da danh gia va
diéu chinh lai quy dinh, quy trinh cap va phat hanh
Cam két bao lanh vao cudi nam 2016 nham nang
cao hon nifa chat lugng cling nhu rat ngan dugc
thdi gian giao dich, dap Ung dugc nhanh chéng
nhu cau cta Khach hang.

Bén canh do, ngoai viéc cung cdp da dang cac
san pham tin dung, SeABank con trién khai nhiéu
chuong trinh uu dai nham thao g& khé khan vé
von cho Doanh nghiép nhu Chuong trinh Két néi
SeABank va Doanh nghiép Xuat nhap khau 2016;
Uu dai tang trudng tin dung khach hang doanh
nghiép 2016; Uu dai danh cho khach hang doanh
nghiép cho vay mua 6 t6 theo san pham SeACar
Business; San pham uu dai cho vay doanh nghiép
nganh gao.... véi nhiing uu dai hap dan vé lai suat
va tai san bao dam. Cac chuong trinh déu dugc don
vi kinh doanh dén nhan va trién khai c6 hiéu qua,
dugc danh gia la thiét thuc, hitu ich va nhan dugc
nhiéu phan héi tét tir khach hang.
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Turthanh cong clia cac chuong trinh “Uu dai tang trudng khach
hang doanh nghiép” va “Két néi SeABank va Doanh nghiép
xudt nhap khiu” trong cac nam 2014-2015, SeABank tiép tuc
trién khai cac chuong trinh nay trong nam 2016 véi muc lai
suat uu dai canh tranh so vai thi trudng. Khach hang cé nhiéu
chon lua mdc lai suat chi tir 7,5% déi véi vay VND, 2,8% déi véi
vay USD va thd&i han uu dai dai tir 3 dén 6 thang. Tinh riéng
trong nam 2016, doanh sé giai ngan theo hai chuong trinh dat
hon 3.100 ty déng.

Nhu vay, nhd viéc cung cap nhiéu sdn phdm mdi da tién ich va
t6i da hoa lgi ich cho cac khach hang, SeABank khéng chi tiép
can dugc nhiéu khach hang maéi ma con dugc nhiéu khach
hang hién tai tdng cuong st dung dich vu. Trong nam 2017 va
nhiing ndm tiép theo, SeABank sé ti€p tuc ddy manh cung cap
céac giadi phap tai chinh téng thé nhdm dap ing moi nhu cau
san xudt kinh doanh, hé trg dic luc cho su phat trién va thanh
cong cla cac doanh nghiép trén ca nudc.

L/C UPAS

HANG NHAN LIEN,
TIEN TRA CHAM

1.51 Ot)’/ dong 2.575 ty dong 51 ty dong

du ng SeACar Business tong gia tri nop thué t6ng gia tri giao dich
tai thoi diém 31/12/2016 ndi dia dién tl ndp thué xudt nhap
khdu dién td
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‘ Chuang trinh Chuang trinh
2 2 0947 ty dong Uu dai tang trudng Két ndi SeABank va
Tong s6 du tién g khach hang Doanh nghiép
doanh nghiép xudt nhap khau
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s PHAT TRIEN KINH DOANH

m Khdch hdang cdnhdn

nsmu.mk

 Nam 2016 tiép tuc ddnh ddu su'tdng truédng manh mé ctia SeABank trong cdc
hoat déng kinh doanh phén khic Khdch hang cd nhéan va ho kinh doanh. S6
Iugng khdch hang mé mdi téing hon 200 nghin khdch hang, néng téng quy
mé khdch hang lén miic hon 920 nghin khdch hang. Trong dé, phai ké dén
viéc khai thdc thanh céng mét s6 cdc d6i tdc tra luong I6n nhu: BigC, Nguyén
Kim, Haivina....”
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Hoat dong huy déng von tir khach hang ca nhan clia SeABank trong nam 2016 cling dat dugc mdic tang trudng an
tugng vdi téng ting rong huy déng dat gan 12.000 ty déng, nang téng quy mé huy déng tién gui phan khic KHCN
I&n con s6: gan 50.000 ty dong. D6 la két qua ghi nhan su nd luc clia cac don vi kinh doanh trén toan hé théng trong
cong tac phat trién thi trudng, cham séc, quan ly va khai thac khach hang. Mét s6 hoat dong dién hinh dugc SeABank
trién khai trong nam 2016 nhu Roadshow, phat t& rdi, thuc hién cac hoat ddng an sinh xa héi tai dia ban, t6 chic hoi
nghi tri an khach hang uu tién, cac chuong trinh thac day kinh doanh: Huy dong - Khéng gigi han, Thang 12 tranh tai
huy déng...

Dac biét, SeABank cling thanh lap Trung tam khach hang cao cap mién Bac vai doi ngl can bé uu tu, co sé vat chat hién
dai sang trong da mang lai mét hinh anh chuyén nghiép trong c6ng tac cham soc va phuc vu Khach hang cao cap.

Tang trudng huy dong ca nhan 2012 - 2016 Tang truéng du ng ca nhan 2012 - 2016
Pon vi: Ty dong DBon vi: Ty dong
49.183.490
50.000
12.000 11.754.920
10,000 9.970
40.000 37.230 '
8.000
30.000
20.961 6.000
20.000 17.845 4.693
14.4 4000
> 2.646 2688
10.000 5000
2012 2013 2014 2015 2016 2012 2013 2014 2015 2016

Vé hoat ddng tin dung, tdng doanh s8 tai trg vay vn phan khic khach hang ca nhan dat trén 7.100 ty déng. Trong
dé, dang ké nhat la giai ngan cho vay 6 t6 (SeACar) dat gan 2.000 ty dong (tdng 15,9% so vai 2015). Vé&i dich vu chat
lugng cao, chinh sach sadn pham linh hoat va su tang trudng an tugng, San pham SeACar da dong thai dugc 2 t6 chiic
qudc té The Asian Banker (Singapore) va Global Banking & Finance Review (Vuang quéc Anh) vinh danh 1a:“San pham
cho vay mua 6 t6 t6t nhat Viét Nam 2016”. Bén canh dé, SeABank ciing la Ngan hang ding thi nhat vé thi phan giai
ngan cho vay 6 t& Mercedes-Benz va ding thu 4 vé thi phan gidi ngan cho vay 6 t6 Thaco - Trudng Hai trén toan quéc.

Ciing trong nam 2016, SeABank da trién khai hgp tac véi Honda Viét Nam trong viéc tai trg khach hang vay mua xe tai
hé théng dai ly phan phéi cia Honda Viét Nam, tao tién dé dé tang doanh sé va thi phan gidi ngan ctia SeABank cho
cac khach hang mua xe tai d6i tac nay trong nam 2017 va cac nam ti€p theo. Dong thai, ndam nay cling ghi nhan toc
d6 tang truéng ngoan muc 44,6% clta hoat dong cho vay san xuat kinh doanh, tuong duang doanh sé giai ngan dat
trén 2.100 ty dong - dat ty trong muc tiéu gidi ngan theo dinh huéng cia Ngan hang.
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TANG TRUONG
KHACH HANG CA NHAN

HUY DONG

TONG QUY MO 920 ,000

KHACH HANG > A
CA NHAN khach hang
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Ty dong

khach hang
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Véi viéc trién khai ram r6 cac chién dich kinh doanh:
chién dich phat hanh thé tin dung, chién dich mé&
m&i e-banking cho khach hang tra luong, déng géi
san phdm..., mang khach hang ca nhan da hoan
thanh 102% ké hoach dugc giao. Su kién ra mat thé
SeAGolf - thé dong thuong hiéu gilta SeABank va
Tap doan BRG ciing la mét diém nhan trong cong
tac phat hanh thé, gép phan khdng dinh SeABank
la ngan hang hang dau trong linh vuc cung cap
cac quyén lgi uu dai vé Golf dén cac khach hang uu
tién. Bén canh dé, vao cac thang cudi nam, Ngan
hang da dam phan thanh céong véi moét s6 doi tac
bdo hiém uy tin trén thi trudng dé trién khai phan
phéi cac sén phdm bao hiém lién két, dong thoi dat
dugc thoa thuan vé viéc gidi thiéu, ban chéo cac
san phadm cla SeABank dén CBNV, khach hang cua
cac doi tac nay. Doanh thu phi 2017 dy kién sé c6 ty
trong déng goép dang ké tir mang hop tac nay.

Trong nam 2016, hoat ddng nang cao chat luong
dich vu cling dugc dic biét cha trong: té chiic dao
tao nang cao chat lugng phuc vu khach hang cho
can b kinh doanh toan hé théng, tang cudng cac
hoat dong giam sat tur xa, gidm sat tryc tiép va
khach hang bi mat, thanh lap t8 tu van chat lugng
dich vu. Gop phéan hoan thién buc tranh kinh doanh
phan khuc khach hang ca nhan trong nam 2016
“dat” ca vé doanh sé va chat lugng, tao tién dé phat
trién cho 2017 va cac nam tiép theo.

9.488

34.816
6%

LRV

T Zggn sep d6ng 4.495.h<_Ip dong
L e 3696y dong

997 hgp dong

344ty dong J

1.718 ty dong 19931 déng

Tang trudng san pham Cho vay mua 6 t6 - SeACar

FAaEd 28 Fima

=wu

Thé ghi ng noi dia

® Théghingqudcté

Thé tin dung
® E-Banking

Téng sé lugng thé SeABank 2016
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m  Khdch hang doanh nghiép

h.l.‘-_

@ SeABank

LE RA MAT Big C THANG LONG
RELAUNCHING OF Big C THANG LONG

LEI{YI(EI'I-IOPTAC -IIEH LI.I'GCBIgCTHANGLONG SeABank
.Big CTHANGLONG ;™ "\ 7 *‘#"'IC RTN - 'SHIF \GREEMENT SIGNING

! T nam 2016, Khéi Khdch hang Doanh nghiép SeABank da trién
khai k& hoach phdn nhém khdch hang doanh nghiép theo doanh
thu dé xdy dung cdc chinh sdch tiép can va phuc vu khdch hang
pht hop, hiéu qua hon.”
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Khach hang Doanh nghiép hién dugc SeABank chia
thanh 03 phan khic: Khach hang Chién lugc, Khach
hang Doanh nghiép |I6n va Khach hang Doanh nghiép
vUa va nho, trong d6, SeABank da xac dinh phan khuc
Khach hang Doanh nghiép viia va nhé la phan khuc
khach hang muc tiéu, uu tién phat trién, phu hgp vai
chién lugc ngan hang ban Ié da dugc dé ra.

Trong nam 2016, véi cac chinh sach uu dai dac biét vé
phi va lai suat, cac chuong trinh hdp dan vé tin dung,
huy déng, phi dich vy, cac chinh sach riéng cho khach
hang t6t, khach hang trung thanh ctia SeABank cling
nhiing san phdm dugc thiét ké linh hoat, chuyén biét
phtu hgp véi nhu cau va dac thu ca tung khach hang
da giup téng s6 lugng khach hang doanh nghiép cua
SeABank Ién t6i hon 20.000 khach hang.

Bén canh viéc duy tri quan hé hgp téc véi céc khach
hang doanh nghiép chién lugc hién hiu, SeABank
déng thai tang cudng ti€p can va phat trién cac khach
hang mdi nhu Central Group, BigC, Cong ty CP Thuaong
mai Nguyén Kim, Cong ty TNHH Coca-Cola Viét Nam
va da thanh cong thuc hién ky hgp tac chién lugc véi
Central Group, BigC va Coca-Cola. Viéc cac tap doan I6n
trén thé gidi tin tudng hgp tac vsi SeABank da chiing to
uy tin, chat lugng san pham dich vu ctia SeABank dap
ing dugc cac chudn muc quéc té. Bén canh dé, thong
qua viéc hgp tac nay, SeABank tiép tuc tich cuc ti€p can,
khai thac cac doanh nghiép, nha phan phéi, dai ly tham
gia vao chudi cung ting cla cac khach hang chién lugc.
Nh& vao viéc xay dung dinh hudng phat trién khach
hang r6 rang, diing dan va linh hoat, mang kinh doanh
khach hang doanh nghiép da dat dugc nhing két qua
an tugng trong nam 2016 vé cac chi tiéu cho vay, huy
dong, thu phi, khach hang.

DPén thdi diém 31/12/2016, du ng khach hang doanh
nghiép cla SeABank dat 47.298 ty déng, hoan thanh
289% chi tiéu tang rong cho vay dé ra. Diéu nay cho
thdy uy tin va thuong hiéu cta SeABank ngay cang

dugc khdng dinh va tin tudng trén thi trudng trong béi
canh ap lyc canh tranh gia tang.

DPé dat dugc ké hoach tang trudng du ng da dé ra,
trong nam 2016, SeABank da lién tuc hoan thién, cap
nhat cac san phdm phu hgp véi nhu ciu cla thi trudng;
xay dung cac sdn phdm phuc vu nhém déi tugng khach
hang chuyén biét nhu san pham tai trg khach hang thi
céng xay lap, doanh nghiép trong nganh gao, dai ly
phan phai 6 t6, nha phan phoi Coca-Cola..; xay dung
cac chuong trinh uu dai cho khach hang nhu “Két néi
SeABank va Doanh nghiép Xuat nhap khau’, “Uu dai
cho vay USD déi véi Khach hang Doanh nghiép”, “Uu
dai san pham SeACar”...; Ban hanh Chuang trinh uu dai
tin dung déi vai Khach hang doanh nghiép véi lai suat
cho vay uu dai chi tir 7,5%/nam; Ban hanh Chinh sach
cho vay phat trién cong nghiép hé trg véi lai sudt cho
vay ngan han bang VND t6i da 7%/nam; Ban hanh céc
chuang trinh, chinh sach uu dai danh cho cac dai ly
phan phoi 6 t6, Coca-Cola vai lai suat thap...

Céc chuong trinh, sdn pham uu dai trén dugc SeABank
trién khai kip thdi da gép phan quan trong gilp cac
Doanh nghiép tiép can dugc véi ngudn von ré va thu hat
dugc su tham gia clia ddng déo cac Doanh nghiép dé
mé& rdng phat trién san xuat kinh doanh. Theo do, tinh
tr dau nam 2016, téng s6 DNNVV dugc chap thuén cho
vay la 2.798 doanh nghiép, téng s6 tién gidi ngan Iy ké
la khoang 16.619 ty déng (trong dé theo nganh néng,
ldam nghiép va thiy hai san la khoang 18 ty dong; cong
nghiép va xay dung khoang 4.038 ty dong va thuang
mai va dich vu khodng 12.563 ty déng). Téng du ng
clia DNNVV tai thai diém 31/12/2016 1a 16.029 ty dong
(trong d6 theo nganh ndng, lam nghiép va thiy hai sdn
la khoang 166 ty dong; cdng nghiép va xay dung la 4.377
ty dong va thuong mai va dich vu la khoang 11.486 ty
déng). Trén thuc té€, trong ndam 2016, nhiéu DNNVV da
dugc SeABank ho trg kip thai vé vén, giup doanh nghiép
duy tni, phat trién san xudt kinh doanh, m& réng quy mé
hoat déng, tao viéc lam cho ngudi lao déng.

Du ng liy ké giai doan 2012 - 2016 Khach hang Doanh nghiép
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50.000.000
40.000.000
32.899.122
30.000.000 27.503.262
20.000.000 17.385.713
13.535.830
10.000.000
2012 2013 2014 2015 2016

DBon vi: Triéu dong
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Nh& thuc hién nhiéu gidi phap huy dong va co cau
nguén vén theo hudng tich cuc, hoat dong huy déng
Khach hang Doanh nghiép da ching kién nhing su
thay d6i r6 rét. Tai thoi diém 31/12/2016, liy k& huy
doéng von Khach hang Doanh nghiép dat 22.947 ty
déng.

Song hanh cling su tang trudng vé tin dung, huy déng
va khéach hang, nam 2016 SeABank tiép tuc trién khai
céc chinh sach va chuang trinh uu dai ddy manh hoat
dong thu phi, qua dé giup doanh thu phi khach hang
doanh nghiép nam 2016 dat 44,03 ty déng.

Vi nhiing nd luc vugt bac trong viéc phat trién san pham
va nang cao chat lugng dich vy, trong ndm 2016,

SeABank da dugc trao tang giai thudng quéc té uy tin
“Ngén hang c6 Dich vu Quan ly dong tién tét nhat Viét
Nam 2016” cla tap chi chuyén nganh tai chinh ngan
hang uy tin thé gi6i Global Financial Market Review
(GFM). Dich vu quan ly dong tién la mot trong nhing
san pham dugc SeABank thiét ké, tu van cung cdp cho
nhiéu khach hang nhu Big C, Vinamotor, Hapro, PVFCCo
va mang lai nhiéu Igi ich cho khach hang.

Nh(ing két qua va giai thuéng dat dugc clia SeABank da
thé hién su ghi nhan xing dang nhiing thanh qua cla
SeABank trong viéc cai thién va nang cao chat lugng
san pham, dich vu nhdm dap dng téi da nhu cdu cla
cac loai hinh doanh nghiép.

Bang s6 liéu Ty lé tang trudng cac chi tiéu

Cho vay

Don vj: triéu déng
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44%
40.000.000 40%
32.899.122
30.000.000 30%
20.000.000 20%
10.000.000 10%
2015 2016 % tang trudng
Khach hang

Don vi: ngudi

14.000

15.000 15%
12.593
11%
10.000
10%
5.000
5%
2015 2016 % tdng trudng
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Huy dong

Don vi: triéu déng

25.000.000 22.947.316 50%

20000000 19:892.735 40%

15.000.000 30%

10.000.000 20%

16%
5.000.000 10%
2015 2016 %tang trudng

Doanh sé thu phi

Don vi: triéu déng

50.000 50%
44.026
40.000 40%
34.534
30.000 30%
27%
20.000 20%
10.000 10%
2015 2016 9% tdng trudng
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s QUAN TR| HOAT BPONG

B QudAn ly rdiro, xi Iy ng qud han va
kiém sodt tudn thi

" Trong ndm qua, SeABank do ludng va kiém sodt tét cdc
yéu t6 rdi ro trong hoat doéng, khéng nging hoan thién
Heé théng kiém sodt ndi bo ddp ung cdc quy dinh cta
Ngan hang Nha nuéc.”

40 | SeABank B4o céo thudng nién 2016



BAO CAO CUA BAN DIEU HANH

Quan trirdiro

SeABank ti€p tuc ddy manh cong tac hoan thién co cau té chiic va hé théng van ban quan Iy rdi ro theo
hudng quan ly tap trung, ting cudng co ché kiém soét va co ché giam sat tai cac don vi nhdm giam thiéu
rdi ro trong hoat déng kinh doanh ngan hang. SeABank da nghién ctru, xay dung, trién khai hé théng
c6ng cu hé trg dé nhan dién, do ludng va kiém soét tét cac yéu té rdi ro trong hoat déng theo cac chuén
muc va thong & qudc té dam bao giam sat, do ludng hiéu qua va cé cac bién phap ting phé kip thai doi
véi cac loai rui ro trong hoat ddng ngan hang.

Nam 2016, SeABank da thanh lap Ban Chi dao du an Basel Il v6i su lanh dao truc ti€p cia Ban Téng Gidm
déc. Ban Chi dao du an Basel Il da trién khai nghién cliu cac yéu cau, nguyén tic va cac phuong phap
xac dinh ty 1& an toan v6n ti cac cau phan rdi ro nhu rdi ro tin dung, rdi ro thi trudng va rii ro hoat dong
nham dam bao tuan thu theo quy dinh ctia Ngan hang Nha nudc va dap ting cac yéu cau vé quan tri rai
ro theo Basel Il.

Phong chéng va xtt ly ng qua han

SeABank thudng xuyén quan tam dén céng tac quan ly khach hang va don déc thu hoi ng dén han.
SeABank da ban hanh quy dinh vé quan ly khach hang sau cap tin dung, quy trinh thu héi ng va cac quy
dinh lién quan dé hudéng t6i muc tiéu gidm thiéu t6i da viéc phat sinh ng qua han. Cong tac giam sat va
canh bao tin dung cling luén dugc chu trong thuc hién. Cac Phong/Ban chuyén trach thuc hién cong tac
nhac ng va xt ly ng qua han luén y thic hoan thanh t6t chiic nang, nhiém vu cia minh. Dudi su chi dao
va quan tam cla Ban lanh dao cung su phéi hgp thuc hién gitta cac don vi kinh doanh va cac Phong/
Ban nghiép vu Héi s8, ng qué han ctia SeABank ludn dugc kiém soat & muic an toan. Nam 2016, ty |é ng
xdu trén téng du ng ctia SeABank chi & muc 1,83%, thdp han rdt nhiéu so vdi quy dinh cda Ngan hang
Nha nudc.

Kiém soat tuan thu

Vé6i muc tiéu ting trudng, phat trién bén viing, hiéu qua, an toan va minh bach, SeABank xéac dinh hoat
dong tuan tha la mét trong nhitng nhiém vu trong tam xuyén suét qua trinh hoat dong.

2016 tiép tuc la nam SeABank khéng nguing hoan thién Hé théng Kiém soat ndi bd dap Ung cac quy dinh
ctia Ngan hang Nha nudc dong thai phat trién theo dinh hudng clia mét té chiic tin dung dap tng dugc
cac chudn muc quéc té.

SeABank tiép tuc ddy manh cong tac hoan thién co cdu té chiic theo hudng quan Iy tap trung, ting
cudng ca ché kiém soat sau va co ché giam sét tai cac don vi nhdm gidm thiéu rui ro trong hoat dong.
Hoat dong kiém soat ndi bo dugc thiét ké, cai dat, té chic trong moi quy trinh nghiép vu tai tat ca cac
don vi va la mot phan khéng tach rdi trong cac hoat ddng hang ngay ciia Ngan hang.

Khé&i Phap ché va Kiém soét tuan tha thuc hién kiém tra, gidm sat, tu van nham nang cao y thic tuan tha,
canh bao rui ro trén toan hé théng SeABank va gilp viéc Ban Téng Giam déc trong viéc danh gia, stta d6i,

b6 sung Hé théng kiém soat ndi bo kip thai, phu hap véi thuc té hoat ddng kinh doanh.

Nam 2016, véi viéc trién khai 16 chuyén dé kiém soat tuan tha, hoat ddng quan tri rdi ro ctia SeABank
dugc nang lén tdm cao mdi, hudng dén dat chudn clia cac ngan hang thuong mai qudc té.
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1 Ném 2016, SeABank dd phdt trién va sir dung hiéu qué cdc céng cu
phuc vu an ninh théng tin, dam bdo an toan théng tin va ndng cao
tinh canh tranh, tao tién dé cho SeABank phdt trién nhanh, én dinh,
antoan.”
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Sau khi dat chuing chi tiéu chudn quéc té€ ISO/IEC 27001:2013, SeABank tiép tuc dau tu vé cdng nghé va
nguén luc dé duy tri va ddm bao hé théng quan ly an ninh théng tin dap Uing cac yéu cau clia tiéu chudn.
Nam 2016, SeABank da phat trién va st dung mét s6 cac cong cu phuc vu an ninh théng tin nhu phan
mém quan ly rui ro, hé théng do quét diém y&u va mét s6 hé théng ghi nhat ky hoat déng (log)... Théng
qua do danh gia dugc cac rai ro, nhiing de doa dén tai san thong tin dugc xac dinh, kha nang bi tan céng
dugc do ludng va nhiing tac dong tiém &n dugc udc tinh, qua d6 dadm bao an toan théng tin va nang cao
tinh canh tranh, tao tién dé cho SeABank phat trién nhanh, 6n dinh, an toan.

Bén canh viéc duy tri hoat ddng dam bao tuan thu quy chudn clia chiing chilSO/IEC 27001:2013 SeABank
con dau tu nguén luc vao viéc dap Uing cac yéu cau cda tiéu chudn bao mat di liéu thé thanh toén PCl-
DSS va dén dau thang 12/2016 SeABank chinh thiic dugc t8 chiic dugc té chuc danh gia chat lugng
qudéc té ControlCase (An Do) cap chiing chi PCI DSS phién ban méi nhét 3.2. PCI-DSS 1a 1a mét hé théng
cac yéu cau dé dap Uing cac chudn muc vé an ninh, chinh sach, quy trinh, cdu tric mang, hé théng phan
mém va mot s6 yéu t6 khac. Tap hgp cac chudn muc nay dinh hudng cho cac ngan hang hodc doanh
nghiép vé thanh toan dam bao an ninh cho dir liéu cta thé thanh toan. Bay la mét trong nhiing chiing
chi quan trong dugc nhiéu t6 chiic cung cap thé I6n trén thé gidi 4p dung cho céac thanh vién dé bao
dam tiéu chuin an toan va bdo mat cho khach hang.

Ngoai kénh hé trg thong thudng tiép nhan toan bé céc yéu cau, thac mac, khi€u nai ctia khach hang,
SeABank con dic biét dau tu mét bo phan chuyén hé trg ky thuat cho khach hang. Khach hang cé thé
lién lac véi SeABank théng qua kénh hé trg ky thuat (email: hotrokythuat@seabank.com.vn; hodc dién
thoai: 1900545581) dé giai quyét cac van dé ky thuat ma khach hang gap phai trong qua trinh st dung
dich vu cia Ngan hang nhu ATM, POS, Internet Banking. Théng qua kénh ho trg nay, cac yéu cau hé trg
ky thuat cta khach hang sé dugc ti€p nhan va xtr ly nhanh chéng

Trong né luc khéng ngiing nang cap, d6i mai dé€ phuc vu khach hang tét hon, SeABank da nghién cdu
dua vao st dung tht nghiém céng nghé giai phap tam thai Stand-In vao cuéi nédm 2016 va chinh thic
trién khai vao quy 1/2017. Cong nghé nay sé gilp cho céc giao dich Thé hoat déng binh thudng trong
qua trinh nang cap hé théng Core banking (T24) hodc trong cac trudng hgp hé théng Core banking bi
16i, khéng két néi dugc. Trong quy 1/2017, SeABank sé tién hanh nang cap hé théng core banking T24 -
Temenos |én ban mai nhat R15. Viéc nang cap nham nang cao nang suat, téc d6 van hanh cta hé thong.
Day la ca s& nén tang cda viéc tao ra cac dich vu ngan hang hién dai, chinh xac, ty déng, truc tuyén, c6
nhiéu gia tri cho khach hang khi déng thai cho phép SeABank cé dugc cac cong cu tién tién, tu déng va
da chiéu trong viéc quan tri khach hang, quan tri rdi ro.

Theo xu hudng phat trién chung clia thé gidi, SeABank da trién khai c6ng két néi API (Data Power) cling
vdi viéc phat trién cac sdn phdm API phuc vu cho Online banking, Thé va cac APl két néi. Cac san pham
APl dugc xay dung sé& hé trg rat nhiéu cho viéc két néi vai cac cdng thong tin va viéc tich hgp véi cac hé
théng CNTT bén ngoai nhu cac kénh thanh toan online, cac déi tac thanh toan nhu CITAD, VCB, BIDV...
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L/C UPAS

HANG NHAN LIEN,
TIEN TRA CHAM
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B Thanh todn trong nudc va thanh todn quéc té

Doanh sé thanh toan trong nuéc 2012 - 2016
Don vi: Ty déng
2.000
1.479.688

1.376.327
1.108.258 1.100.776
1.000
840.247
2016

2012 2013 2014 2015

Doanh sé thanh toan quéc té 2012 - 2016

Don vi: Ty déng

300.000
269.875

250.000
200.000
150.000

100000 68.691

54.264
50000 37.49140.701
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Hoat dong thanh toan trong nuédc

Nam 2016, hoat ddng thanh toan trong nudc clia SeABank co
su tang trudng tot. S6 lugng giao dich thanh toan trong nudc
ngay cang gia tang nha Igi thé vé mang ludgi giao dich, su da
dang vé san phidm thanh toan va chat lugng dich vu thanh
toan trong nudc ngay cang nang cao nhg téi uu héa trong
st dung cac kénh thanh toan va hoan thién céng nghé nham
nang cao ty lé ty dong hda trong xu ly cac giao dich.

S6 lugng giao dich thanh toan trong nudc ctia SeABank nam
2016 dat 775.104 giao dich, tang 31,1% so véi nam 2015;
téng doanh s giao dich dat 1.479.688 ty dong, ting nhe
7,5% so vGi nam 2015. S6 lugng giao dich va doanh s6 thanh
toan tang giup phi dich vu TTTN nam 2016 tang 17% so vdi
nam 2015, dat 15,1 ty déng.

Trong nam viia qua, SeABank tiép tuc xay dung va nang cap
cac cong cy, phan mém tién ich, dua ra nhiéu chuang trinh uu
dai cho khach hang khi st dung dich vu SeANet, SeAMobile,
SeAPay..., nhd dé tiép tuc thu hat khach hang st dung dich
vu. S8 lugng giao dich chuyén tién qua Internet Banking nam
2016 tang manh, dat 141.077 giao dich, tang 95% so v&i nam
2015.

Nam 2016, SeABank tiép tuc phdi hgp vdi Téng cuc thué va
Téng cuc Hai quan nham nang cao hiéu qua phuc vu khich
hang ctia san phdm Nép thué dién tir 24/7 va Nop thué xuat
nhap khau Online, gitp khach hang thuan tién hon trong
viéc thuc hién cac giao dich ndp Ngan sach Nha nudc.

Hoat déng thanh toan quéc té

Hoat dong Thanh toan qudc té ctia SeABank ghi nhan su tang
trudng manh mé trong nam 2016, dong thai van dam bao yéu
cau an toan, 6n dinh va bén viing. Doanh s Thanh toan quéc
té clla Ngan hang dat 269.875 ty tuong duong hon 12 ty USD,
tang 293% so vai 2015.

Trong nam 2016, cac san pham Thanh toan quéc té cla
SeABank phét trién déng déu, dac biét 1a cac san phdm tai trg
thuong mai nhu L/C XNK, L/C UPAS - L/C trd cham dugc phép
tra ngay, SeADiscount - chiét khau c6 truy doi bo ching tu
hang xudt theo phuong thuc L/C, Nhg thu Xuat nhap khau...
Bén canh nhiing khach hang truyén théng, ngay cang nhiéu
khach hang mdi tin tudng st dung cac dich vu thanh toan
qudc té cua SeABank.
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B Mang ludi hoat dong

Mang luéi diém giao dich

Theo dinh hudng phat trién tré thanh ngan hang ban & tiéu biéu ‘L

trén thi trudng tai chinh, thai gian qua, SeABank ti€p tuc md rong ‘PLUS
mang ludgi dén cac tinh/thanh phé trén toan quéc. Trong ném 2016,
SeABank tap trung tai co cdu va hoan thién co s& vat chat dé nang cao
chat lugng dich vu tai cac diém giao dich. Ngan hang thudng xuyén
ra soat va cai tao, stia chita cac diém giao dich nham nang cao chat
lugng dich vy, cung cap nhiéu tién ich hon va dap ng nhu cau ngay
cang da dang hon ctia khach hang khi dén giao dich tai SeABank nhu:
suthuan tién, sang trong, nhan vién phuc vu chuyén nghiép, cdm giac
thodi mai khi giao dich. Pén hét 31/12/2016, SeABank c6 160 diém
giao dich tai 25 tinh thanh phé 16n trén ca nudc, trong d6 cé 40 chi
nhanh va 120 phong giao dich.

Mang lugi ATM, POS

SeABank da hoan thanh viéc ma rong két néi mang lugi ATM/POS véi

tat ca cac ngan hang thanh vién trong lién minh thé duy nhat trong

nudéc, nang ty 1é chap nhan thé ctia SeABank trén thi trudng dat 100%.

V6i mang luéi bao gém 338 ATM & 435 POS hoat dong trén khap ca

nudc, SeABank thuéc TOP 12 ngan hang c6 mang ludi ATM va POS

I6n nhat Viét Nam. Mang lugi ATM & POS SeABank dugc lap dat trai

dai khap cac tinh/ thanh phd, tai cac vi tri ly tudng va thuan tién cho _
khach hang giao dich. SeABank cling luén chu trong dén chat lugng napas:
dich vu cung cdp nham khang dinh thuong hiéu va vi thé clia ngan

hang trén thij trudng.

Bén canh do6, thuc hién chd truong clia Chinh phd vé viéc thac day
chi trd luong qua tai khoan, SeABank da trién khai ldp dat thém nhiéu
ATM phuc vu chi tra luong cho cac doanh nghiép mang lai nhiéu loi
ich cho céc doanh nghiép va ngudi lao dong, dap Ung kip thai nhu
cau dang tang cao tai cac khu dan cu, khu céng nghiép va cac doanh
nghiép trong ca nudc, thé hién ning luc va su lén manh khéng ngting
cla SeABank huéng dén muc tiéu trd thanh ngan hang ban & tiéu
biéu tai Viét Nam.

Mang luéi lién két thé

Tinh dén thdi diém hién tai, hé théng thanh toan Thé clia SeABank da
két néi thanh cong vdi t8 chic chuyén mach duy nhat tai Viét Nam la
NAPAS va 02 t8 chic thé qudc té thédng dung nhat trén thé gidi la Visa,
MasterCard va 03 loai thé quéc té khac la: Amex, Diners Club, JCB.
SeABank thudc TOP 15 Ngan hang duy nhat tai Viét Nam c6 mang luéi
lién két thé véi 06 thuong hiéu thé dugc ua chudng nhat toan cau.
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B QuAN fri nhan su va ddo tao

/" Trong ndim 2016, SeABank tiép tuc xdy dung thuong hiéu tuyén dung
chuyén nghiép, ndng déng trén thj trudng nhan su. Nhiéu chuong
trinh phuc lgi méi da dugc trién khai nhdm ngay cang néng cao
phc lgi danh cho dgi ngi CBNV trén toan hé théng.”
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bé nhiém
57 nhan su
chd chét

2.700 155 2 dot
tang luong

nhan su khda hoc dinh ky

Tuyén dung

Tinh dén 31/12/2016, téng s6 CBNV trén toan hé théng cla SeABank la gan 2.700 nhan suy. Trong nam 2016,
SeABank ti€p tuc xay dung thuang hiéu tuyén dung chuyén nghiép, nang déng trén thi trudng nhan su. Hoat
déng quang ba thuong hiéu tuyén dung dugc tich cuc trién khai théng qua viéc ap dung Gidi phap Talent
Solution (website tuyén dung SeABank tai dia chi www.tuyendung.seabank.com.vn), dang tuyén trén hang loat
céac kénh tuyén dung chuyén nghiép, cac chuang trinh Roadshow tdi cac trudng dai hoc, chuong trinh Thuc tap
sinh thudng nién,... nham thu hit ngudn ting vién co trinh @6 chuyén mon cao, c6 nang luc lam viéc gidi véi bé
day kinh nghiém vé ngan hang.

Phat trién ngudn nhan luc

Cong tac danh gia nhan su va quy hoach can bo ngudn ludn la mét trong nhirng muc tiéu uu tién ciia SeABank.
Trong nam 2016, Ban Lanh dao Ngan hang da chi dao Khéi QT&PTNNL phdoi hgp cac Khoi nghiép vu xdy dung va
trién khai Dy &n L& trinh nghé nghiép déi véi cac chiic danh tai Don vi kinh doanh theo Du an mé hinh Chinhanh
mai; cac nac thang nghé nghiép mdi (Trudng nhém KHCN/ KHDN, GDV cao cédp) da dugc phé duyét bé sung
nhdm tao dung 16 trinh cho cac nhan su tiém nang c6 ca hdi phat trién nghé nghiép tai SeABank. Dong thai véi
viéc ban hanh 16 trinh nghé nghiép, cac chuang trinh danh gia nang luc déi vai tiing nhom chic danh sé dugc
trién khai 01 - 02 1an/ ndm dua trén hé théng cac tiéu chi ndng luc nhdm Iua chon, bé nhiém cac nhan su tiém
nang Ién cac cap bac chic danh tiép theo; cac nhan sy dugc quy hoach sé dugc huéng chinh sach dai ngd hap
dan ngay tai thdi diém bé nhiém theo két qua clia chuong trinh.

Bén canh d6, cong tac danh gia, bé nhiém néi bé nhdm tao co hdi cho ddi ngi CBNV cling dugc chu trong trién
khai trong nam 2016, cu thé:

« Nam trong du an Chuyén d6i mé hinh Chi nhanh mdi, 57 nhan su da dugc bé nhiém vao céc vi tri chli chét
nham dam bao su van hanh hiéu qua ctia cac DVKD theo m6 hinh Chi nhanh méi; 42 nhan sy do6i du dugc sap xép
vao céc vij tri cdng viéc phu hgp véi ndng luc va nguyén vong cdia CBNV.

- Ngoaira, da c6 gan 300 CBNV dugc phé duyét bd nhiém Ién cac chiic danh cao hon, phlu hop véi nang luc va
16 trinh thang ti€n clia ca nhan, dap (ng nhu cau phat trién cda ngan hang.

Théng qua chubi cac chuong trinh danh gia nang luc dugc t6 chic thudng nién va ddy manh cong tac ra soét,
danh gia, bd nhiém ndi b, két hgp vdi viéc trién khai theo chiéu sau va da dang cac hoat ddng dao tao bé sung,
dao tao phét trién theo 16 trinh nghé nghiép trong ndam 2017, d6i ngt CBNV SeABank sé ¢ thém nhiéu cc hoi
dé thang tién, phat huy va hoan thién nang luc ban than, Ngan hang sé xay dung dugc ddi ngl nhan su ké thisa,
8n dinh va phat trién.

Cang trong nam 2016, bdé Quy dinh vé danh gia Hiéu qua cong viéc theo KPIs ciing dugc stta d6i, hiéu chinh
nham hoan thién ca ché danh gia nang luc va ghi nhan két qua lam viéc ciia CBNV. Két qua danh gia la yéu té
quan trong trong viéc xay dung va ap dung cac chinh sach khen thudng, dai ngd chuyén biét gan lién véi nang
luc va két qua lam viéc clia tiing Ca nhan va xay dung ké hoach dao tao, phat trién ddi ngd nhan su.
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Chinh sach luong, thuéng va phuc lgi

2016 1a mot nam danh dau nhiéu chuyén bién 16n trong chinh sach phuc Igi ciia SeABank danh cho CBNYV,
tao ra lgi thé canh tranh cia Ngan hang trén thi trudng nhan su. Bén canh cac chuong trinh phc Igi hién hiu
dugc tiép tuc ma rong va phat trién, nhiéu chuong trinh mai da dugc trién khai nham ngay cang nang cao
phuc lgi danh cho déi ngi CBNV trén toan hé théng:

« Trong nam 2016, SeABank da thuc hién 2 dgt diéu chinh luong dinh ky vao thang 4 va thang 11/2016 d6i
vGi d6i ngl CBNV toan hé théng vai ty 1é diéu chinh luong hap dan, canh tranh. Cac nguyén tac diéu chinh
luong xem xét trong tam vao két qua danh gia nang luc va hiéu qua lam viéc nham dai ngd tuong xdng vai
muic d6 déng gop clia tiing ca nhan; dam bao yéu té cong bang ndi bo.
«  Céc chinh sach thudng theo két qua kinh doanh va thudng vao cac dip L& Tét véi quy thudng tao dugc an
tugng doi véi toan thé CBNV, thé hién su ghi nhan clia Ngan hang déi véi su clia ca nhan, don vi trong viéc né
luc hoan thanh muc tiéu kinh doanh nam 2016.
«  Cac chuang trinh cham séc stic khde ca ban va nang cao tiép tuc dugc trién khai véi pham vi va quyén loi
ngay cang dugc nang cao nham gia tang lgi ich trong viéc cham séc stic khde toan dién cho di nga CBNV.
Diéu chinh muc phu cdp an trua nham gép thém moét phan vao viéc nang cao doi séng va phuc lgi ctia
CBNV.
« Bén canh cac chinh sach phuc Igi, trong ndm 2016, cac hoat déng két n6i déng nghiép va tri an CBNV
cling dugc chd trong trién khai nham xay dung d6i ngii CBNV gén két, lan tda tinh than SeABank tdi tiing
CBNV trong Ngan hang: Hoat déng Team Building vao thang 5 va thang 6; Chuong trinh Ngay hoéi Gia dinh -
SeAFamily Day; Chuong trinh SeATet nhan dip Tét ¢6 truyén tang i xi miing tho cho b& me CBNV va lién hoan
tat nién... Day sé la cac chuang trinh thudng nién dé cac CBNV Ngan hang cung gia dinh c6 diéu kién duoc
két néi, giao luu, déng thai xay dung van héa doanh nghiép theo ban sac riéng ctia SeABank.

Cac chinh sach phuc lgi trién khai trong ndm 2016 da nhan dugc su phan héi tich cuc tir tit ca cac don vi, ca
nhan trén toan hé théng, thé hién dugc su quan tam sat sao va muc tiéu cta Ban Lanh dao SeABank trong viéc
gia tang phuc lgi, giup CBNV viing tdm va tiép tuc nd luc cong hién, gan bé va phat trién cing Ngan hang.

Hoat dong dao tao

Trong nam qua, Trung tdm Dao tao SeABank da dau tu phat trién vé nhiéu mat nham nang cao chat lugng dao
tao va dap ing nhu cau cho nhan luc toan hé théng.

Dau tién phai ké dén viéc tap trung phat trién manh hé théng hoc tap truc tuyén E-learning bang viéc dua ra
nhiéu khéa hoc dugc thiét ké cé chat lugng cao cling vai kha nang tuong tac phong phu va truc quan, tao sy
thudn tién va thu hat déi véi hoc vién. Véi su dau tu xing dang do, cac khoa dao tao trén hé théng E-learning
nhu San pham ky quy, Nop thué dién t, T24 cho Chuyén vién Quan ly Quan hé Khach hang Ca nhan, Chuyén
vién Hé trg tin dung... da thu hat 1.870 lugt CBNV tham gia dao tao trong ndm 2016.

Bén canh do, cac chuong trinh dao tao truyén théng trén I6p cling ludn dugc duy tri t6t cling vdi viéc cap
nhat, xdy dung mdi cac bai gidng, cac chuong trinh dao tao. Dong thai SeABank thudng xuyén tuyén chon va
phét trién doi ngl gidng vién ndi bd, nang sé luong gidng vién ndi bo 1én 65 ngudi, qua doé giup phat huy téi
da nguén luc tri tué va kinh nghiém néi bé cling nhu tang cudng su tuang tac, gan két gitta cac dan vi trén
toan hé théng.

Két qua chung trong nam 2016, Trung tdm Dao tao SeABank da t6 chiic thanh cong 155 khéa hoc véi han
1.000 gi& dao tao va 5.297 lugt hoc vién tham gia; trong d6 cac khéa hoc té chiic cho nhan vién hién hitu 1a 76
khéa vai 3.931 lugt hoc vién va s6 khéa dao tao cho nhan vién mdi la 74 khéa vai 1.366 lugt hoc vién. Trung
tdm Dao tao cling da dac biét chd trong viéc can bang dao tao gitia cac khu vuc d€ ludn dam bao kha nang
ti€p can khéa hoc cho cac CBNV trén toan hé théng.
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Trong ndm 2017, SeABank sé té chiic chuong trinh dao tao Quan ly cap trung - SeAManager nham xay dung
va phat trién doi ngii can bd nguén cho céc chiic danh quan ly tai Chi nhanh. Chuang trinh dugc ap dung mé
hinh phéi hgp 3 bén gilta Trung tam Dao tao, Khéi Khach hang ca nhan va Khéi Khach hang doanh nghiép va
cac Chi nhanh nham dat tinh thuc tién va chat lugng va hiéu qué clia chuong trinh cao nhat. K&t qua tir khoa
hoc sé mang lai nhiéu kién thic thuc hanh hitu ich cho cac can b quan ly tai Chi nhanh, cai thién nang luc
quan ly cla cac hoc vién tham gia.

S6 lugt nhan vién dugc dao tao nam 2016
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#® Trong viéc xdy dung vdn héa doanh
nghiép, SeABank khéng chi dugc
biét dén nhu nha tuyén dung chuyén
nghiép ma con cé vdan héa doanh
nghiép ddc sdc. Méi SeABankers gdn
b6 véi t6 chiic va xem SeABank nhu la
gia dinh, cdc déng nghiép nhu la ngudi
than.”
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Phat trién van héa doanh nghiép

Bugc vi nhu “xugong séng” clia “co thé” doanh nghiép, hai mang van héa doanh nghiép va an sinh xa hoi
Ia phan quan trong quyét dinh su phat trién bén viing ctia doanh nghiép. Tai SeABank, hai hoat déng
nay luén dugc Ban lanh dao hét stic quan tam va cha trong. Hang nam, SeABank trién khai nhiéu chuang
trinh teambuilding va nhiéu chinh séch uu dai dé gan két va khich Ié tinh than lam viéc ca CBNV. Ngoai
ra, SeABank cling dong gép hang chuc ty déng thong qua céc hoat déng an sinh xa hoi, kéu goi CBNV
chung tay vi cdng dong.

Trong viéc xdy dung van héa doanh nghiép, SeABank khéng chi dugc biét dén nhu nha tuyén dung
chuyén nghiép, la ngi tao ra mot méi trudng lam viéc chuyén nghiép ma con cé van héa doanh nghiép
dac sic. M6i SeABankers gan bo vdi té chiic va xem SeABank nhu la gia dinh, cadc déng nghiép nhu 1a
ngudi than.

Ti€p ndi thanh céng tir nam 2015, Ngay hoi Gia dinh SeABank 2016 tiép tuc la noi giao luu, gap g& gilia
cac gia dinh CBNV SeABank. Cac gia dinh SeABankers cung tu hdi, tham gia cac hoat ddng vui chai chung,
cac tro choi ¢6 thudng hodc mua béan cac dac san tai cac gian hang va cung cudi vui, trao déi kinh nghiém
cham séc, day dé con cai.
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Ngay hoi Gia dinh SeABank

Céac em cling c6 co hdi dugc thir stic minh trong nhimng nganh nghé, céng viéc yéu thich dé tir 6 dinh
huéng s thich, dam mé déi v6i nghé nghiép trong tuong lai nhu: ctiu hda, bo doi, buu chinh, dugc
pham, hang khéng, ngan hang,...Mbi nganh nghé mang t6i cho cac con nhiing trai nghiém thu vi, cling
nhu dugc thir thach tay nghé véi cac san pham do minh truc ti€p lam ra nhu: sita, banh keo, nudc uéng,
kem,...

Ngoai cac nganh nghé mang tinh kham pha s& thich va dinh hudng cho cac con, cac em nhé SeABank
cling dugc truc ti€p biéu dién trén san khadu Ngay héi Gia dinh. Cac vi céng nhi SeABank du chi méi dugc
dao tao da thé hién su khéo léo, nhuan nhuyén trong tiing v diéu. Cac siéu mau nhi SeABank thé hién su
duyén déang, di dém véi bo suu tap thdi trang dao phé khién bé me khéng khai thich tha va kham phuc.
Céc ban nam thi khée kho3n, manh mé trong béd quan phuc va tu tin biéu dién trén san khau.
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Ngay hoi Gia dinh SeABank
Khép lai Ngay hoi Gia dinh, cling la khép lai nhiing ngay he séi ddng, cdc em nho SeABankers c6 thém
hanh trang d6 1a nhiing niém vui, nhiing ki niém dep dé ti€p tuc mét ndm hoc cang thang trudc mét. Cac
bac phu huynh cing c6 thém nhiing niém vui ciing nhu nguén ning lugng tudi méi dé tiép tuc cdng viéc
vGi nhiing chi tiéu, nhiém vu can phai hoan thanh trong nhiing thang cuéi nam.

.:.i‘
lrx

I'f‘-l'l- T

-iﬂ- ;.3

% *“ﬁ;
B,

33

Teambuilding “Yes We can”

Nam 2016 cling la nam dau tién SeABank t& chiic chuang trinh Teambuilding “Yes We can”va da mang lai
hiéu ng tich cuc d6i véi CBNV. Trai khdp trén moi mién dat nudc, tir Bdc vao Nam, chuong trinh dugc té
chic tai 7 dia diém véi cac don vi: Hoi s& va cac chi nhanh Ha Néi tai S&m Son, cac chi nhanh thudc khu
vuc mién Bac tai Ha Long; khu vuc mién Nam tai Viing Tau, Can Thg, va cac chi nhanh ctia khu vuc mién
Trung tai DSc L&t (Nha Trang), Da Nang va Clia Lo (Nghé An).

Slogan “Yes! We can” chinh la sgi chi xuyén su6t va két néi toan bo chuong trinh dién ra tai tat ca cac dia
diém. VGi y nghia dé cao stic manh tap thé dugc xay dung ti chinh nhimng ca nhan sang tao va manh mé
thi viéc c6 thé ty tin khdng dinh vao nhiing gia tri sé dugc hinh thanh trong tuong lai la di€éu ma ching
ta sé lam dugc.

Tai khép céc dia diém, chuong trinh dién ra trong hai ngay véi 2 chuong trinh chinh: chuang trinh Gala
dinner véi sy tham gia clia cac “nghé sy khéng chuyén” dén tir cac chi nhanh SeABank véi cac tiét muc
van nghé dugc dan dung céng phu, nhiing man vi dao hap dan va nhiing giong ca mugt ma da céng
hién cho cac déng nghiép mét dém nhac that khé quén. Cac nhan vién ngan hang tudng chiing nhu ldc
nao cling déng khung trong hinh anh chuyén nghiép, nghiém tdc véi bd d6 cdng sé da thé hién mét
hinh anh khac biét vgi nhiing tai & trong cac linh vuc van hoa van nghé, tat ca cac loai hinh tir hat, nhay,
kich..., tirdan gian dén hién dai...
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Néu Gala dinner khép lai v&i sy ngac nhién khi dugc thudng thic nhiing tiét muc day thu vi va tai nang
thi Teambuilding chinh la thai di€m ma y nghia clia chuong trinh dugc thé hién ré nét hon bao gid hét.
Tai day, cac anh chi em dugc chia thanh nhiéu déi dé tham gia nhiing trd chai van déng tap thé. Trong
nhiing tro choi nay, chia khda quyét dinh cho su thang lgi cia mai trod choi khéng chi la su khéo Iéo, déo
dai, khde manh cua ca nhan; su sang sudt clia ngudi lanh dao ma quan trong la su déng long, nhat tri,
quyét tdm cua tap thé. Niém tin vao ban than, niém tin vao ban sic ctia d6i va tinh than canh tranh lanh
manh da khién cho cac SeABanker c6 mét cudc chai vui vé, hao hiing véi muc tiéu thé hién tét nhat nang
luc ctia minh, chi khong phai vi gidi thuéng.

Bén canh cac hoat ddng danh cho CBNV, céc chuong trinh danh cho cdc em nho la con em CBNV Ngan
hang cling dugc trién khai lién tuc trong nam. Nham khuyén khich va déng vién cac chau hoc sinh con
CBNV c¢6 gang dat thanh tich cao trong hoc tap, nhiing mén qua thiét thuc nhu sach vé, dé dung hoc
tap da dugc SeABank trao tdng nhan dip ndm hoc mdi trén san khiu ctia Ngay héi Gia dinh. Vao ngay 1é
dac biét nhu Noel, cac chau cling dugc Ngan hang tang qua va cadc em nho ciing cé co hoéi bién gidc mo
thanh hién thuc véi cudc thi“Viét thu cho 6ng gia Noel” ciia SeABank. Bén canh d6, cudc thi“Bé SeABank
vé tranh cudc s6ng” van tiép tuc dugc té chuc thudng nién dé cac con em CBNV thé hién tai nang hoi hoa,
phét huy su sang tao va tri tudng tugng phong phu.

Cuéc thi Viét thu cho Ong gia Noel Chuong trinh SeATet - Tri dn ddng sinh thanh

Nam 2016, 1an dau tién SeABank trién khai chuang trinh SeATet véi nhiing mén qua thiét thuc 1a nhiing
bao li xi danh cho b6 me CBNV da mang t&i mot mén qua may man bat ngd, mang lai niém vui day y
nghia cho cac bac phu huynh nhan dip Tét dén, xuan vé. Mén qua la cach dé SeABank gui |&i tri &n dén
CBNV cung véi nhiing bac sinh thanh da nudi dudng, day doé va la hau phuong viing chdc cho CBNV
SeABank yén tam cong tac va céng hién, cing gdp stc tao nén thanh céng chung ctia Ngan hang. Qua
day, Ban Lanh dao da thé hién su quan tam sau sic hon, khéng chi cac phuc Igi ma con quan tam dén
ngudi than cla tiing CBNV, nhu mét |&i dong vién, khich 1&é SeABanker tiép tuc cdng hién hét minh dé
cling xdy dung ngdi nha thi 2 ciia minh ngay mot phét trién 16n manh.

Dong thai, chuong trinh cling tao diéu kién cho SeABankers & méi don vi cing nhau qudy quan trong
budi Tiéc giao luu t&ng két hoat ddng ndm cl va cling hudng téi hoan thanh nhiing muc tiéu trong ndm
2017. Sau mot nam lao ddng va cng hién dé cung SeABank dat dugc nhiéu thanh cong 16n, CBNV clia
Ngan hang vé cung han hoan khi dugc tao diéu kién cho cac dan vi t6 chic lién hoan Tt nién, khéng
nhiing vay, toan thé CBNV déu nhan dugc mén qua i xi ndm mdi ctia Ban Lanh dao.
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An sinh xa hoi

Van hoa doanh nghiép ca SeABank con dugc boi dap thém thong qua cac hoat déng an sinh xa hoi y
nghia ma cac SeABankers cling nhau chia sé. Hang nam, SeABank danh ngan sach nhiéu ty dong cho cac
hoat déng phuc lgi, an sinh xa hoi vi cdng déng. Cac hoat déng y nghia dé khéng chi dugc cac té chuc, ca
quan bén ngoai quan tam va phéi hgp ma chinh nhiing CBNV trén toan hang ciing luén nhiét tinh ting ho
va hudng ting tham gia. Qua nhiing hoat ddng nhu vay, SeABank da néi rong thém vong tay nhan ai, mang
dén nhiéu niém vui, nhiéu ca hdi cho nhiing ngudi con thi€u may mén trong cudc séng, giip ho thém nghi
luc va hi vong mét tuong lai tuci sdng hon.

Sau nam dau tién thuc hién chuong trinh “Xuan yéu thuong 2015” véi nhiéu hoat déng y nghia, nam 2016
SeABankers ti€p tuc chia sé tinh cdm, tinh than tueng than tuang ai véi cac hoan canh khoé khan nhan dip
Tét dén Xuan vé véi téng s6 tién gan 800 triéu dong. Cac SeABankers tai Hoi s& da dén tham va trao 100 suat
qua cho cac bé & Khoa Nhi Bénh vién K3 Tan Triéu va Khoa Nhi Bé&nh vién Tim Ha N6i véi mong muén giup
cac bé c6 mot cai Tét xa nha am ap. Cung véi dé, chuong trinh “Xuéan yéu thuong 2016” dugc nhan rong tai
cac chi nhanh trén toan hang, mang dén nhiéu moén qua y nghia trong dip dau xuan ndm mdi cho tré em,
nguai gia, ngudi khuyét tat... & nhiéu dia ban trén ca nudc.

Tiép dé, chuong trinh tir thién huéng i d6i tugng la tré em nghéo, bénh nhi mang tén “SeABankers vi tré
tha” ciing dugc SeABank phat dong thu hut su tham gia ctia gan 30 don vi trén toan quéc véi cac hoat dong
y nghia nhu tdng qua cho cac em nho mé céi, cac bénh nhi nghéo, phat cac suat com tir thién... Nhiing
hanh déng nay da mang dén niém vui, su dong vién tinh than va ca vat chat cho cac em nhé ¢ hoan canh
kho khan va cac em nhé dang hang ngay hang gio bi cac can bénh hanh ha.

Nam 2016 ciing la ndm dau tién SeABank t8 chuic thém ba chuaong trinh tur thién 13 “SeABankers vi tré tho',
“Chan am dau doéng” va “Giang sinh dm ap cling SeABankers” véi déi tugng la cac tré em nghéo, cac bénh
nhi, nhitng ngudi vo gia cu, cac ho gia dinh nghéo... Nhitng mén qua y nghia da dugc trao di, nhiing tdm
chan dm giup ngudi gia cu vuot qua su khac nghiét clia cai lanh mua déng, nhiing mén qua am long ngudi
ngheo trong dém Giang Sinh an lanh.
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DPic biét, mot hoat dong dugc SeABank t6 chiic thusng nién tir ndm 2010 -“Tuan 1& Cong dan” da trd thanh
mét su kién xa hoi nhan dao thudng nién dugc dong dao CBNV va cac chi nhanh cdia SeABank hudng ting
vdi rat nhiéu hoat dong y nghia. Trong khuén khé “Tuan 1& Cong dan - CCW 2016” dugc phat déng cudi
thang 10 va dau thang 11/2016, cac SeABankers trén ca nudc da cing chung tay thuc hién rat nhiéu hoat
déng thiét thuc véi téng s6 tién gan 800 triéu déng. SeABank té chiic hoat ddng y nghia nay trén toan quéc
v6i muc dich nang cao y thic trach nhiém ctia CBNV d6i vdi cong dong va méi trudng séng xung quanh.

Dén dau hoat ddng nay, SeABank Hoi s& da gui tang tan tay 100 phan qua gém gao, dau an, bot ném, bot
giat, chan bong cling nhiéu quan do cho cac ho gia dinh dac biét kho khan va 80 phan qua cho tré em (v3,
tui dung but, banh keo) tai xa Phic San, Mai Chau, Hoa Binh. Cung véi d6, cadc Chi nhanh SeABank trén toan
qudc da cling tham gia thuc hién rat nhiéu hoat dong v cling y nghia nhu tham va tang qua cho tré em/
gia dinh nghéo kho, nan nhan chat doc mau da cam, bénh nhi, ing h d6ng bao mién Trung bi 4nh hudng
bd&i I lut, hién mau nhan dao, tdng qua“Chan am dau déng” cho ngudi vé gia cu, nhiing ngudi kho khan...

Dac biét, CBNV SeABank con thé hién tinh than va tinh cdm cao dep khi cing nhau quyén gép Ging ho gan
400 triéu dong nham hé trg cho con cac CBNV ngan hang khong may mac bénh, can su hé trg I6n vé vat
chat va tinh than dé vuat Ién chién thdng bénh tat.

Ngoai cac chuang trinh tir thién thudng nién, SeABank cling thudng xuyén phéi hop vdi cac co quan, té chic
dé thuc hién cac cdng tac xa hdi. SeABank da hudng ung I6i kéu goi clia Ngan hang Nha nudc Viét Nam ting
ho 200 triéu déng cho Quy Hoc béng nganh ngan hang; té chic trao tang 10 may thong tin lién lac tdm xa
cé tich hgp dinh vi GPS tri gid gan 300 triéu déng cho cac ngu dan tai Nghé An va Ha Tinh, gitip ho yén tam
bam bién san xuat, gop phan b3o vé chi quyén Quéc gia. Dic biét, nhdm tri &n nhitng ngudi c6 cdng vdi
T6 quéc, hudng Ung 16i kéu goi cia UBND TP. Ha N&i, TAp doan BRG va SeABank da dong gop 5 ty dong dé
xay, stra nha tinh nghia cho nguai cé cong véi cach mang clia TP. Ha Noi.

Nam vura qua, SeABank cling duy tri cdc hoat dong clia hai quy tU thién ndi bo la One Day One Smile va
Quy hoc b8ng Uosm mam Udc ma. Déng hanh vdi cac chuang trinh tir thién, hang ndm, cdc CBNV SeABank
da trich hai ngay luong ting h6 cho Quy One Day One Smile nham ho trg caéc em nhé nghéo, cac tré em co
hoan canh kho khan trén toan quéc.
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Quy hoc bdng Usm mam Udc ma du méi dugc thanh 1ap nhung trong ndm 2016 ciing da nhan d&
dau thém 21 chau vai muc hé trg 1 triéu déng/thang/chau cho dén khi cac chau hoc hét I6p 12, nang
téng s6 chau dugc Quy hd trg 1én 26 chau trén toan quéc.

Cung v6i d6, Quy Uom mam udc mo clia SeABank cling da phdi hgp cuing Tap doan BRG va chuong
trinh “Cap 4 yéu thuong” déng hanh hé trg cho 55 em hoc sinh nghéo tai tinh Lao Cai véi téng s6 tién
400.000.000 d6ng. S6 tién Ging hé sé dugc chuong trinh Cap 14 yéu thuong chuyén déu dan hang thang
trong thdi gian 3 ndm dé hé trg chi phi hoc tap, sinh hoat cho cac em hoc sinh. Trudc d6, Quy cling ting
hé 100 triéu déng cho Quy hoc béng gidi golf tir thién “Swing for the kids 2016” do Bao Pau tu té chuic
nham ang ho cac em hoc sinh nghéo hiéu hoc trén toan quéc.

Ndm 2016 la mét ndm bién dong vdi cac tinh hinh thdgi tiét phiic tap va Mién Trung la nai chiu anh
hudng nhiéu nhat. Vai tinh than tuong than tuong &i, 1a lanh dum 14 rach, chi trong 3 ngay CBNV
SeABank da hudng (ing quyén gop tng hé hon 300 triéu dong cho déng bao tai 8 xa clia 3 tinh
Quang Binh, Ha Tinh va Nghé An chiu thiét hai ndng né do tran |G lut gilta thang 10/2016. Poan céan
bé SeABank da dén tan ngi tham hoi, dong vién va trao tang hang tram phan qua cho 354 gia dinh
kho khan. Tiép d6, SeABank cling ting ho 50 triéu dong (tuong ducng 500 thung mi tém) cho ngudi
dan vung [0 Ha Tinh thong qua Quy phong chéng thién tai ctia Cong an tinh Ha Tinh, 25 triéu dong
cho ngudi dan Quang Ngéi va Binh Dinh bi thiét hai do I lut.

Véi nhitng hoat déng an sinh xa hoi tich cuc trong nam qua, SeABank vinh du dugc cac té chiic
trong nudc va quéc té trao tang nhiéu gidi thudng trong va ngoai nudc. Trong d6, c6 thé ké dén la
gidi thudng “Ngan hang vi cong déng” ctia TS chiic Global Banking and Finance Review (Vucng quéc
Anh), danh hiéu “Doanh nghiép thuc hién tét trach nhiém An sinh xa héi va Phat trién cong déng
nam 2016" ctia Bé K& hoach & Dau tu trao tang ghi nhan nhiing nd luc va déng gop ctia SeABank déi
vGi cong dong va xa hoi.

“Phat trién bén viing” da dugc SeABank cu thé hoa khdng chi trong céac chién lugc kinh doanh ma

la trong cac hoat dong hang ngay. Méi CBNV SeABank la mét nhan t6 ugm mam cho nhing cay doi
xanh tét, lam dep cho cudc séng.

HHPS)

§iss

FOR CSR
VIETNAM

Quy Uom mam uéc mo
d6 dau cho 26 em
hoc sinh trén ca nudc
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BAO CAO CUA BAN DIEU HANH

Phdi hgp cling

tap doan BRG Ging hd Hon
5 ty dong 300 triéu dong
xay/stta nha cho nqudi ¢6 cong (ing h9 dong bao Mién Trung
cGa Tp. Ha Noi chiu thiét hai do tran i lut
gitia thang 10/2016
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BAO CAO CUA BAN DIEU HANH

B Gidi thudng fiéu biéu 2016

41 Néim 2016, SeABank lién tiép dugc cong

nhdn va vinh danh béi cdc 3 chuic uy tin Best Bank
trong nuéc va quéc té khdng dinh vi thé E

viing manh va su phdt trién khéng ngting - s
cta Ngdn hang trong thdi gian qua.”
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BAO CAO CUA BAN DIEU HANH

Jjl IFM

CHUNG CHi PCIDSS 3.2 VE NGAN HANG CO DICH VY
AN TOAN, BAO MAT CHO HE THONG ~ THETINDUNG
THE THANH TOAN SANG TAO NHAT VIET NAM
ControlCase (An D9) International Finance Magazine
(Vuong quéc Anh)

NGAN HANG Vi CONG DONG 2016 NGAN HANG CO SAN PHAM
Global Banking & Finance Review _VAY MUA 9T°
(Vuong quéc Anh) TOT I\!HAT VIFT NAM '
Global Banking & Finance Review
(Vuong quéc Anh)
, Best THE ARIL% RANKTR
Cash \‘ P
Managemen T e
\‘i'wetnam .i,-
-\ _ o
e
GLOBAL FINANCIAL
MARKET
NGAN HANG CO DICH VY NGAN HANG CO SAN PHAM
QUAN LY DONG TIEN VAY MUA OTO
TOT NHAT VIET NAM 2016 TOT NHAT VIET NAM
Global Financial Market Review The Asian Banker (Singapore)
(Vuong quéc Anh)
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BAO CAO CUA BAN DIEU HANH

Giai thudng quéc té

Finance™*

DIGEST BEST

BRAND OF EXCELLENC
WINNER
2016

SME SERVICES
BANK

WINNER VIETNAM

NGAN HANG BAN LE NGAN HANG CO NGAN HANG CO
TANG TRUGNG TOT NHAT DICH VU TRUCTUYEN DICH VU DANH CHO
VIET NAM 2016 TOT NHAT VIET NAM 2016 DOANH NGHIEP VUA VA NHO
Fiﬁance Digest Global Business Outlook '!'6T NHKTVIET NAM
(Vuong quéc Anh) (Vuong quéc Anh) Capital Finance International

(Vuong quéc Anh)

Giai thudng trong nudc

1 i o a wl nTRA

TANG

*

T 1) LR D Poae TG TH BOA

MANM oois

COTHI DUA “DA HOAN THANH XUAT SAC, DOANH NGHIEP THUC HIEN TOT
TOAN DIEN NHIEM VU CONG TAC,

TRACH NHIEM AN SINH XA HOI VA
DAN DAU PHONG TRAO THIDUA NAM 2015 PHAT TRIEN CONG DONG
CUA NGANH NGAN HANG”

NAM 2016
Thu tuéng Chinh phu B6 K& hoach va Bau tu

(]

o
o \ ‘ . \
\, \
) f ” N
A WRY: { WR)
RER > nF »
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10775
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TOP 500 DOANH NGHIEP LGN NHAT
VIET NAM 2016 - VNR500

Vietnam Report & Bao dién tu
Viethamnet

TOP 500 DOANH NGHIEP TU NHAN
LON NHAT VIET NAM 2016 - VNR500

Vietnam Report & Bao dién tl
Vietnamnet
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BAO CAO CUA BAN DIEU HANH

THUGNG HIEU HANG DAU VIET NAM TIN VA DUNG 2016 -
TOP BRANDS 2016 DICH VU NGAN HANG BAN LE
Vién nghién ctu kinh té & Thai bao kinh té viét nam
T6 chirc Global GTA International
(Vuong quéc Anh)

TOP 100 NHAN HIEU HANG DAU VIET NAM ~ CHUNG NHAN CHi SO
Hoi S& hitu Tri tué Viét Nam TIN NHIEM DOANH NGHIEP
TRUST BRAND INDEX 2016
T6 chuc InterConformity (CHLB Buc) &
Vién Doanh Nghiép Viét Nam

¢
=

SAN PHAM DICH VU TOT NHAT 2016 TOP 100 THUONG HIEU HOI NHAP
Lién hiép Khoa hoc va Phét trién Viéet Nam THAI BINH DUCGNG

Tap chi kinh té& Chau A Thai Binh Duaong
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BAO CAO CUA BAN DIEU HANH

b o]

Carnffcane

THUGNG HIEU MANH VIET NAM
Thai bdo Kinh té Viét Nam

ARG KITEN

SR memm ma S ——

BANG KHEN “PA CO THANH TiCH XUAT SAC
TRONG HOAT DONG POAN THANH NIEN
NGANH NGAN HANG HA NOI
GIAI DOAN 2014 - 2016”

Ngan hang Nha nudc Viét Nam
- Chi nhanh Tp. Ha Noi

B0 7] DAN B PAON TRA TH B0
NAM 2015

CO THI PUA “PA €O THANH TiCH XUAT SAC,
DAN PAU TRONG PHONG TRAO THI DUA
NGANH NGAN HANG NAM 2015”
DANH CHO CAC CHI NHANH
SEABANK SAI GON, PAK LAK, QUANG NGAI
Ngan hang Nha nudc Viét Nam

B

GIAY KHEN '
I o e bk ]

o .

k|

!:I a
[LERE R Ry - R V.

BANG KHEN “PA €O THANH TICH XUAT
SACVE XU LY NG XAU NAM 2015”
CHI NHANH SEABANK DA NANG
Ngan hang Nha nudc Viét Nam
- Chinhanh Tp. Ba Nang

DOANH NGHIEP PHAT TRIEN BEN VUNG
VI VIET NAM THINH VUONG 2016

Hiép hoi Doanh nghiép viia va nho Viét Nam
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BAO CAO CUA BAN DIEU HANH

Giai thuéng danh cho ca nhan lanh dao SeABank

Ba Nguyén Thi Nga
Cha tich H6i d6ng Quan tri

HUAN CHUONG LAO PONG HANG NHi
Cha tich nuéc CHXHCN Viét Nam

TOP 20 NGU'OI PHU NU
ANH HUGNG NHAT VIET NAM
Forbes Viét Nam

DOANH NHAN TIEU BIEU ASEAN 2016
Dién dan Kién thurc thé gidi lan tha 17
tai Han Quoc
(World Knowledge Forum)

DOANH NHAN VIET NAM TIEU BIEU 2016 -
CUP THANH GIONG

Ban Thi dua - Khen thuang TW va VCCI

Ba LéThuThuy
Phé Cha tich Thuang truc HDQT

DANH HIEU “CHIEN SY THI BUA
NGANH NGAN HANG NAM 2016”

Ngan hang Nha nudc Viét Nam

NHA LANH DAO NGAN HANG
NANG DONG NHAT 2016
International Finance Magazine
(Vuong quéc Anh)
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66 Ket thiic ndm 2016, cdc chi tiéu tai chinh cia
SeABank déu dugc hoan thanh va vuot ké
hoach do Dai hdi cd dong dé ra. Bong thoi, cdc
chi sd'vé an toan hoat déng, quan tri thanh
khodn ctia SeABank trong ndm ludn d@m bdo

quy dinh cia Ngdn hang Nha nudc.”



BAO CAO KIEM TOAN 2016

BAO CAO CUA BAN PIEU HANH

Ban Diéu hanh Ngan hang Thuong mai C6 phan Dong Nam A (goi tit Ia “Ngan hang”) dé trinh bao céo nay
cling véi bao céo tai chinh hgp nhat ctia Ngan hang cho nam tai chinh két thic ngay 31 thang 12 nam 2016.

HOI DONG QUAN TRI VA BAN DIEU HANH

Cac thanh vién ctia H6i d6ng Quan tri va Ban Diéu hanh Ngan hang da diéu hanh Ngan hang trong nam va
dén ngay lap bao cao nay gom:

Héi d6ng Quan tri

Ba Nguyén ThiNga

Ba Lé Thu Thuy

Ba Khuc Thi Quynh Lam
Ong Lé Van Tan

Ong L& Tudn Anh

Ong Hoang Minh Tan
Ong Alexandre Maymat
Ba Thai Thi Phuong Hoa
Ba Boan Thj Thanh Huang

Ban Diéu hanh

Ong Bang Bao Khanh

Ba Lé Thu Thuy

Ong Lé Quéc Long

Ba Khuc Thi Quynh Lam
Ong Nguyén Tuan Cudng
Ong Vi Dinh Khoan

Ba Van Thi Hang

Ba Tran Thi Thanh Thay

Ba Duong Bich Hang

Ong Nguyén Ngoc Quynh
Ba Nguyén Thi Thu Huong

Chu tich

Pho Chu tich thudng truc

Phé cha tich (B6 nhiém ngay 15 thdng 02 ndm 2016)
Pho Chu tich

Phé Cha tich

Thanh vién

Thanh vién

Thanh vién

Thanh vién doc lap

Téng Giam déc

Ph6 Téng Giam d6c thir nhat

Phé Téng Giam déc

Ph6 Téng Giam déc (mién nhiém ngay 15 thdng 02 ndm 2016)
Phé Téng Giam déc

Ph6 Téng Giam déc¢

Phé T8ng Giam déc

Pho6 Téng Giam déc¢

Phé T8ng Giam déc¢ (b6 nhiém ngay 01 thdng 02 nam 2016)
Ph6 T8ng Giam déc (b6 nhiém ngay 01 thdng 6 ndm 2016)
Phé T8ng Giam déc¢ (b6 nhiém ngay 01 thdng 6 ndm 2016)

TRACH NHIEM CUA BAN PIEU HANH

Ban Diéu hanh Ngan hang c6 trach nhiém lap bao cao tai chinh hop nhat phan anh mét cach trung thuc va
hop ly tinh hinh tai chinh hgp nhat cling nhu két qua hoat déng kinh doanh hgp nhat va tinh hinh luu chuyén
tién té hgp nhat ctia Ngan hang trong nam, phu hgp véi Chudn muc Ké toan Viét Nam, Ché d6 ké toan ap
dung cho cac t8 chic tin dung tai Viét Nam va cac quy dinh phap ly c6 lién quan dén viéc 1ap va trinh bay bao
cdo tai chinh. Trong viéc lap bdo céo tai chinh hop nhat nay, Ban Diéu hanh dugc yéu cau phai:

« Lua chon cac chinh sach ké toan thich hop va ap dung cac chinh sach dé mét cach nhat quan;

» Dua ra cdc xét dodn va udc tinh mot cach hgp ly va than trong;

« Néu ré cac nguyén tac ké toan thich hop c6 dugc tuan tha hay khéng, c6 nhiing dp dung sai léch trong yéu
can dugc cdng bé va gidi thich trong bao cao tai chinh hgp nhat hay khong;

« Lap béo cdo tai chinh hgp nhat trén co s hoat ddng lién tuc trir truding hop khong thé cho rang Ngan hang
sé ti€p tuc hoat dong kinh doanh; va

« Thiét ké va thuc hién hé théng kiém soat ndi bd mot cach hitu hiéu cho muc dich 13p va trinh bay bao cao
tai chinh hgp nhat hgp ly nham han ché rui ro va gian lan.
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BAO CAO KIEM TOAN 2016

Ban Diéu hanh Ngan hang chiu trach nhiém dam bao ring s6 ké toan dugc ghi chép mot cach phu hop
dé phan anh mét cach hagp ly tinh hinh tai chinh hop nhat ctia Ngan hang & bat ky thai diém nao va dadm
bao rang bao cdo tai chinh hgp nhat tuan thi Chudn muc K& toan Viét Nam, Ché d6 Ké toan ap dung cho
cac t8 chuc tin dung tai Viét Nam va céc quy dinh phap ly c6 lién quan dén viéc lap va trinh bay bao céo
tai chinh. Ban Diéu hanh ciing chiu trach nhiém dam bao an toan cho tai san ciia Ngan hang va thuc hién
céc bién phap thich hgp dé ngan chin va phat hién cac hanh vi gian 1an va sai pham khac.

Ban Diéu hanh xac nhan rang Ngan hang da tuan tha cac yéu cau néu trén trong viéc l1ap bao cao tai
chinh hgp nhat.

Thay mét va dai dién cho Ban Diéu hanh,

Pang Bao Khanh
Téng Giam déc

Ha Néi, ngay 30 thdng 3 ndm 2017
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BAO CAO KIEM TOAN 2016

BAO CAO KIEM TOAN POC LAP

Kinh gui: Cac Cé dong
Héi d6ng Quan tri va Ban Diéu hanh i
Ngan hang Thuong mai Cé phan Pong Nam A

Ching t6i dé kiém toan béo céo tai chinh hop nhét kém theo cia Ngan hang Thuong mai C6 phan Bong Nam A
va céng ty con (goi tat [a“Ngan hang ") duoc lap ngay 30 thang 3 ndm 2017 tirtrang 5 dén trang 51, bao gom Bang
can doi ké toan hgp nhat tai ngay 31 thang 12 ndm 2016, Bdo cdo két qua hoat dong kinh doanh hofp nhat, Bdo céo
luu chuyén tién té hgp nhat cho nam tai chinh két thuc ciing ngay va Ban thuyét minh béo cao tai chinh hgp nhit.

Trach nhiém cta Ban Diéu hanh

Ban Diéu hanh Ngan hang chiu tréch nhiém vé viéc1ap va trinh bay trung thucva hdp ly bdo cdo tai chinh hop nhat
ctia Ngan hang theo Chuan muc Ké toan Viét Nam, Ché do Ké toan ap dung cho cac t6 chuic tin dung tai Viét Nam
va cadcquy dinh phaply cé lién quan dén viéc lap va trinh bay bao cao tai chinh va chiu trach nhiém vé kiém soét ndi
bo ma Ban Piéu hanh xac dinh la can thiét dé dam bao cho viéc lap va trinh bay béo cao tai chinh hgp nhat khong
6 sai sot trong yéu do gian 1an hodc nham lan.

Trach nhiém cia Kiém toan vién

Trach nhiém clia chiing t6i 1a dua ra y kién vé bao cdo tai chinh hop nhat dua trén két qua clia cudc kiém todn.

Chung t6i da tién hanh kiém toan theo chuan muc kiém toan Viét Nam. Cac chudn muc C nay yéu cau chung t6i tuan
thd chudn muc va «cac quy dinh vé dao dtic nghé nghlep, lap k& hoach va thuc hién cudc kiém toan dé dat dugc su
dam bao hop ly vé viéc liéu bao cao tai chinh hop nhat ctia Ngan hang cé con sai st trong yéu hay khong.

Céng viéc kiém toan bao gébm thuc hién cac thd tuc nham thu thap cac bang chiing ki€ém toan vé cac sé liéu va
thuyet mlnh trén bao cao tai chinh hop nhat. Cac thu tuc kiém toan dugc Iua chon dua trén xét doan clia Kiém toan
vién, bao gém danh gla rui ro co sai sét trong yeu trong béo céo tai chinh h0p nhét do gian 1an hodc nham lan. Khi
thuc hién danh gia cac rui ro nay, Kiém toan vién da xem xét kiém soat ndi bo ctia Ngan hang lién quan dén viéc
lap va trinh bay béo céo tai chinh hop nhét trung thuc, hop ly nham thiét ké cac thd tuc kiém toan phu hop véi
tinh hinh thuc t&, tuy nhién khong nham muc dich dua ra y kién vé hiéu qua ctia kiém soat ndi bo cua Ngan hang.
Cong viéc kiém toan ciing bao gém danh gia tinh thich hop ctia cac chinh sach ke toan dugca ap dung vatinh hop ly
clia cac udc tinh ké toan clia Ban Diéu hanh ciing nhu danh gia viéc trinh bay t6ng thé bao cao tai chinh hop nhat.
Chting t6i tin tudng rang cac bang chiing kiém toan ma ching t6i da thu thap dugc la day du va thich hgp lam co
s& choy kién kiém toéan ctia ching téi.

Y kién ctia Kiém toan vién

Theo y kién clia chuing t6i, béo cdo tai chinh hgp nhét da phan énh trung thuc va hop ly, trén cac khia canh trong
yéu, tinh hinh tai chinh hgp nhat clia Ngan hang taingay 31 thang 12 ndm 2016, cling nhu két qua hoat dong kinh
doanh hgp nhat va tinh hinh luu chuyen tién té hop nhat cho ném tai chinh két thuc cung ngay, phtt hop véi Chuan
muc Ké toan Viét Nam, Ché do ké toan ap dung cho cac t6 chuc tin dung tai Viét Nam va cac quy dinh phép ly c6
lién quan dén viéc 1ap va trinh bay bao céo tai chinh.

Cac van dé can nhan manh

Khong dua ra y kién kiém toan ngoai tri, chung t6i xin luu y ngum doc bao cao t6i cac van dé sau day:

-Nhutrinh bay talThuyet minh s6 7 - phan Thuyét minh bao cdo tai chinh hop nhét, tai ngay 31 thang 12 ndm 2016,
Ngan hang c6 mot s6 khoan cho vayTong Cong ty Cong nghiép Tau thay (trudc day la Tap doan Cong nghiép Tau
thay Viét Nam - “Vinashin”) va mét s6 cong ty con clia T6ng Cong ty Hang hai Viét Nam (”Vlnallnes”) Céc khoan
cho vay nay dang dugc thuc hién phan loai ng va trich lap du phong theo chi dao clia co guan quan ly Nha nudc;
-Nhutrinh bay tai Thuyét minh's6 15 - phan Thuyét minh bao cao tai chinh hop nhat, tai san nhan ganno bao gém
mat sé tai san trong do gia tri cac tai san nay duoc ghi nhan dua theo ching thu tu van dinh gia clia céng ty thdm
dinh gia doc 1ap. Ban Biéu hanh dénh gia réng gi tri cac tai san nhan gan no néu trén da duoc xac dinh mot cach
hop ly tai thai diém nhan gan na.

AL LT P
= - ‘_’_'__,_,.,-o-"
_—
Khiic Thi Lan Anh Pham Tuén Linh
Phé Téng Giam déc Kiém toan vién
Gidy chiing nhan dang ky hanh nghé kiém toéan Gidy ching nhan dang ky hanh nghé kiém toan
$6 0036-2013-001-1 s63001-2014-001-1

Thay mat va dai dién cho

CONG TY TNHH DELOITTE VIET NAM
Ngay 30 thang 3 nam 2016

Ha Néi, CHXHCN Viét Nam
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BANG CAN DOl KE TOAN HOP NHAT

TAINGAY 31 THANG 12 NAM 2016

STT CHiTIEU

Don vi: Triéu VND

Thuyét minh S8 cudi ndm

S6 dau nam

708.369

15.215.142
10.755.668
4.459.474

58.445.297
58.988.895
(543.598)

50.575
63.818
(13.243)

19.731.935
15.446.564
4.897.110
(611.739)

183.187
183.187

347.157
243.208
546.079

(302.871)
103.949
187.729
(83.780)

290.134
293.904
(3.770)

6.028.360
1.592.150
2.130.200
2.312.200

(6.190)

103.364.962

564.169

11.892.423
9.227.423
2.665.000

42,439,383
42.805.631
(366.248)

50.575
63.818
(13.243)

17.525.520
12.002.991
5.659.934
(137.405)

183.187
183.187

349.309
256.201
522939

(266.738)
93.108
165.720
(72.612)

317.318
320.317
(2.999)

5.350.567
1.864.724
1.909.070
1.580.744

(3.971)

84.756.842

A. TAISAN

. Tién mat, vang bac, da quy 4
Il. Tién gui tai Ngan hang Nha nuéc (NHNN) 5
lll. Tién gui tai va cho vay cac TCTD khac 6
1. Tién guitai cac TCTD khac

2. Chovay cac TCTD khac

IV. Cho vay khach hang

1. Chovay khach hang 7
2. Du phong rtiro cho vay khach hang 8
V. Hoat dong muang

1.  Muang

2. Du phong rtiro hoat ddng mua ng

VI. Chiing khoan dau tu 9
1. Chuing khoan dau tu sén sang dé ban

2. Chuing khoan dau tu gitt dén ngay dao han

3. Duphong gidm gia ching khoan dau tu 10
VIIl. Gép vén, dau tu dai han 11
1. Dau tu dai han khac

VIIl. Tai san cé dinh

1. Taisdn c6 dinh hiu hinh 12
a.  Nguyén gia TSCb

b. HaomonTSCH

2. Taisan c6 dinh vé hinh 13
a.  Nguyén gid TSCb

b. HaomonTSCD

IX. Batdéng san dau tu 14
a Nguyén gia BDSDT

b  Haomon BBSDT

X. Taisan Co khac 15
1. Cac khodn phai thu

2. Cackhoan lai, phi phai thu

3. Taisan C6 khac

4.  Cackhoan dy phong rui ro cho cac tai san C6 ndi bang khac
TONG TAI SAN CO
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*Tiép theo Bdng cdn dbi K& todn hop nhdt tai ngady 31 thdng 12 ndm 2016

Don vi: Triéu VND
STT CHITIEU Thuyét minh S6 cudinam  S6 dau nam
B. NG PHAITRAVAVON CHU SG HUU
| Cac khoan ng Chinh phii va NHNN 16 348.189 181.477
Il. Tién gui va vay cac TCTD khac 17 20.779.035 18.073.040
1. Tién gti cia cac TCTD khac 12.939.085 10.653.524
2. Vay cac TCTD khac 7.839.950 7.419.516
lll.  Tién gui cia khach hang 18 72.130.806 57.018.437
IV.  Caccong cu tai chinh phai sinh va 65.794 14.315
cac khoan no tai chinh khac
V.  Vén tai trg, Gy thac dau tu, cho vay TCTD chiurdiro 19 393 16.033
VI. Phat hanh gidy to ¢6 gia 20 2.900.000 2.900.000
VIl. Cackhoan ng khac 21 1.260.915 784.679
1. Cac khoan lai, phi phai tra 1.187.167 649.110
2. Céc khoan phai trd va cong ng khac 73.748 135.569
TONG NO PHAITRA 97.485.132  78.987.981
VIll. Vé8n cht sé hitu 22 5.879.830 5.768.861
1 Vén cta TCTD 5.465.881 5.465.881
a. Vén diéu lé 5.465.826 5.465.826
b. Vén khac 55 55
2 Quy cta TCTD 173.629 156.111
3 Lgi nhuan sau thué chua phan phdi 240.320 146.869
TONG NO PHAI TRA VA VON CHU SG HUU 103.364.962  84.756.842
CAC CHi TIEU NGOAI BANG CAN DOI KE TOAN Don vj: Triéu VND
STT CHITIEU Thuyét minh S6 cudinam  S& dau nam
1. Bao lanh vay vén 35 12.500 12.500
2. Cam két giao dich héi doai 35 41.747.320 2.161.641
Cam két mua ngoai té 35 3.350.333 622.396
Cam két ban ngoai té 35 3.365.180 649.330
Cam két giao dich hoan déi 35 35.031.807 889.915
3. Cam két trong nghiép vu L/C 35 627.427 463.699
4. Bdo lanh khac 35 662.703 1.044.919

Ngay 30 thdng 3 ndm 2017

Nguoi lap: Nguoi phé duyét:
L
M W ol K
———Q b
4
Ba Nguyén Thi Hoan Ba Nguyén Thi Thu Huong
Ngudi ldp biéu Ké todn truéng Téng Gidm déc
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BAO CAO KIEM TOAN 2016

BAO CAO KET QUA HOATBONG
KINH DOANH HGOP NHAT

CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2016

Don vi: Triéu VND
STT CHIiTIEU Thuyét minh Namnay  Nam trudc
1 Thu nhap lai va cac khoan thu nhap tuong tu 23 6.149.615 4.337.090
2. Chi philai va cac chi phi tuong ty 24 (4.306.583) (3.190.529)
I.  Thunhap lai thuan 1.843.032 1.146.561
3. Thunhap tur hoat dong dich vu 149.651 101.263
4 Chi phi hoat déng dich vu (105.456) (60.760)
Il.  Laithudn tit hoat déng dich vu 25 44.195 40.503
lll. (L6) thuan tir hoat dong kinh doanh ngoai héi 26 (15.548) (22.678)
IV. Lai thuan tif mua ban chiting khoan kinh doanh 27 - 1.497
V. Laithuan ti mua ban chiing khoan dau tu 27 36.589 2.023
5. Thunhap tir hoat déng khac 3.559 7.062
6.  Chiphihoat déng khac (1.365) (2.527)
VI. Lai thuan tir hoat déng khac 2.194 4.535
VIl. Thu nhap tit gép vén, mua cé phan 28 3.031 5.457
VIIl. Chi phihoat dong 29 (1.119.317) (967.923)
IX. Loinhuan thuan tir hoat dong kinh doanh truéc chi phi du 794.176 209.975

phong rii ro tin dung

X. Chi phidu phéng rii ro tin dung (648.279) (93.009)
XIl. Téng lgi nhuan truéc thué 145.897 116.966
7. Chiphithu€ TNDN hién hanh 30 (29.108) (25.081)
Xll. Chi phi thué TNDN (29.108) (25.081)
XIll. Lgi nhuan sau thué TNDN 116.789 91.885
XIV. Lai co ban trén cd phiéu (VND) 31 203 159

Nguoi lap: Nguoi phé duyét: Nguoi phé duyeét:

-.fa:’ NGAN HAN
':;_'{Thama MaHed

Ba Nguyén Thi Hoan Ba Nguyén Thi Thu Huong Ong Piang Bao Khanh
Ngudi lép biéu Ké'todn truéng Téng Gidm déc
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BAO CAO KIEM TOAN 2016

BAO CAO LUU CHUYEN TIEN TE HOP NHAT

CHO NAM TAI CHINH KET THUC NGAY 31 THANG 12 NAM 2016

Don vi: Triéu VND

STT CHITIEU Nam nay Nam truéc
LUU CHUYEN TIEN THUAN TU HOAT PONG KINH DOANH
01. Thu nhap l&i va cdc khodn thu nhap tuong tu nhan dugc 5.574.889 3.981.118
02. Chi philaiva cac chi phi tuong tu da tra (3.769.439) (3.139.502)
03. Thu nhap tU hoat déng dich vu nhan dugc 46.855 40.503
04. Chénh léch s6 tién thuc thu/thyc chi tir hoat dong 21.041 (19.158)

kinh doanh (ngoai t&, vang bac, chiing khoan)
05. Thunhap khac 1.686 4535
06. Tién thu cac khodn ng da dugc xu ly xod, bu dap bang nguén rui ro 509 -
07. Tién chitra cho nhan vién va hoat déng quan ly, cong vu (957.614) (871.372)
08. Tién thué thu nhap thuc ndp trong nam (28.199) (24.954)

Luu chuyén tién thuan tir hoat dong kinh doanh trudc nhiing 889.728 (28.830)

thay déi vé tai san va vén luu dong

Nhiing thay déi vé tai sén hoat d6ng (20.885.513) (6.940.91 2)
09. Bién dong cac khoan tién gi va cho vay cac TCTD khac (1.794.474) 8.895.240
10. Bién dong cac khoan vé kinh doanh chiing khoén (3.384.445) (682.778)
11.  Bién ddng cac khoan cho vay khach hang (15.875.841) (15.646.276)
12. Bién dong khac vé tai san hoat dong 169.247 492.902

Nhiing thay d6i vé céng no hoat déng 17.968.460 4.580.484
13.  Bién dong cac khoan ng chinh phd va NHNN 166.712 181.477
14. Bién dong cac khodn tién guii, tién vay cac TCTD 2.705.995 (7.523.289)
15. Bién dodng tién guii clia khach hang (bao gém ca Kho bac Nha nudc) 15.112.372 11.988.301
16. Bién ddng von tai trg, Gy thac dau tu, cho vay ma TCTD chiu rdi ro (15.640) (3.920)
17.  Bién ddng cac cdng cu tai chinh phai sinh va cac khoan no tai chinh khac 51.479 14.315
18. Bi€n dong khac vé cong ng hoat dong (52.458) (76.400)
. Luu chuyen tién thuan tir hoat doéng kinh doanh (2.027.325) (2.389. 258)
LUU CHUYEN TIEN THUAN TU HOAT PONG PAUTU
01 Mua sdm tai san c6 dinh (48.922) (97.025)
02. Tién thu tirthanh ly, nhugng bén tai san 6 dinh 260 2.063
03. Mua sém bat dong san dau tu (19.000) (25.432)
04. Tién thu tir ban, thanh ly bat ddng san dau tu 44.816 10.990
05. Tién thu cé tic va Igi nhuan dugc chia ti cac khoan dau tu, gop vén 3.031 5.457

dai han
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BAO CAO KIEM TOAN 2016

Don vi: Triéu VND
STT CHITIEU Nam nay Nam trudc
IIl. Luu clluyé'n‘ tién thga‘in tir hoat déng dau tu (19.815) (103.947)
LUU CHUYEN TIEN THUAN TU HOAT DONG TAI CHINH
01. Cé&tlctra cho cd déng, Igi nhuan da chia - (124.510)
Il Luuchuyéntiénthuintirhoat dengtaichinh . - (124510
. Luuchuyéntiénthuintrongnim 2047.180  (2617.715)
V. Tiénvacickhodntuongduongtiénddunim 15875983  18.493.698
VI Tiénvacickhodntuongduongtiéncusinim 13828843  15.875.983

(Thuyét minh sé 32)

Ngay 30 thdng 3 ndm 2017

Nguoi lap: Nguoi phé duyét: Nguoi phé duyét:
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TEw et
Ba Nguyén Thi Hoan Ba Nguyén Thi Thu Huong Ong Pang Bao Khanh
Ngudi lap biéu Ké'todn truéng Téng Gidm déc
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KE HOACH KINH DOANH 2017

Thuc hién Ké hoach Pon vitinh
2016 2017

Téng tai san 103.365 119.383 Ty déng
Vén diéu le 5.466 8.199 Ty déng
Du ng cho vay khach hang
(thi trudng 1) 59.053 76.069 Ty déng
Huy déng ti khach hang
(thi truong 1) 72.131 94.099 Ty déng
Doanh thu tu
hoat déng dich vu 150 162 Ty dong
Lgi nhuan trudc thué 146 169 Ty dong
Ty Ié no xdu 1,83% <=3% 3%
Ty Ié an toan vén 15,59% Bdm bdo
Ty Ié khd ndng chi tra Ddm bdo Ddm bdo
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R One Jeam Bne Drea™

23 NAM
CHUNG SUC THANH CONG

Tran trong cam on Quy Khach hang va Dadi tac
da tin tudng va dong hanh cung SeABank
trong nhiing nam qua.

Clung nhau chung ta ti€p tuc di téi thanh cong!

NH TMCP bONG NAM A
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PHU LUC

HE THONG PIEM GIAO DICH SEABANK

Qudn ddo Hoang Sa
(Pa Ndng)

diém giao dich

trén todn qudc

® Péng Nai

-

Qudn dao Trudng Sa
(Khdnh Hoa)
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PHU LUC
..............................

MIEN BAC

Piém giao dich Pia chi Pién thoai Fax

1 SeABank S& Giao Dich S6 25 Tran Hung Dao, P. Phan Chu Trinh, Q. Hoan Kiém, TP. Ha Noi 04.39448688 04.39448689
2 SeABankTran Khat Chan S6 270 Tran Khat Chan, P. Thanh Nhan, Q. Hai Ba Trung, TP. Ha No6i 04.36230689 04.39766400
3 SeABank L& ThaiTo S8 26A Lé Thai T, P. Hang Trong, Q. Hoan Kiém, TP. Ha Noi 04.39448688 04.39382232
4  SeABank Ha Noi $6 12 - 14 Tran Nhat Duat, P. Déng Xuan, Q. Hoan Kiém, TP. Ha Noi 04.39436555  04.39282698
5  SeABank H6 Guom S6 89 Dinh Tién Hoang, P. Trang Tién, Q. Hoan Kiém, TP. Ha Noi 04.39386946 04.39386947
6  SeABank Han Thuyén S8 21 Han Thuyén, P. Pham Dinh HG, Q. Hai Ba Trung, TP. Ha Néi 04.39727824 04.39727825
7  SeABankLan Ong S6 47 Lan Ong, P. Hang Pao, Q. Hoan Kiém, TP. Ha Noi 04.39233974 04.39233975
8  SeABank Sai Péng Tang 1, tda nha Sunrise 3A, KDT Sai Bong, P. Phuc Dong, Q. Long Bién, TP.Ha Noi  04.39438394 04.39393635
9  SeABank Bach Mai S6 350 Bach Mai, P. Bach Mai, Q. Hai Ba Trung, TP. Ha Noi 04.36274925 04.36274926
10 SeABankTran Phu S6 5 Tran Pha, P. Dién Bién Pha, Q. Ba Dinh, TP. Ha Noi 04.37475935 04.37475934
11 SeABank Ba Triéu S6 57 BaTriéu, P. Hang Bai, Q. Hoan Kiém, TP. Ha Noi 04.39440250 04.39440249
12 SeABank Nguy&n Hiu Huan  S6 104 Nguyén Hdu Huan, P. Ly Thai T6, Q. Hoan Kiém, TP. Ha Noi 04.62701188 04.62701166
13 SeABank Ngo6 Gia Ty S6 487 Ngb Gia Ty, P. Duc Giang, Q. Long Bién, TP. Ha Noi 04.38729532 04.38729537
14 SeABank Ngoc Lam S6 278 Ngoc Lam, P. Ngoc Lam, Q. Long Bién, TP. Ha Noi 04.38736432 04.38736431
15 SeABank Séc Son S6 44 Khu B2, TT. S6¢ Son, H. Séc San, TP. Ha Noi 04.36230689 04.35955523
16 SeABank Van Xuan Tang 1, tda nha s6 52 Ba Triéu, P. Hang Bai, Q. Hoan Kiém, TP. Ha Noi 04.62823333 04.62526333
17 SeABank Quan Thénh Cén ho s6 5/188 khu TTQD, 188 Quan Thanh, P.Quan Thanh, Q. Ba Binh, TP.Ha N6 04.39274108 04.39274109
18 SeABankPaiAn Tang 1 Toa nha PVI Tower, B. Tran Thai Téng, Q. Cau Gidy, TP. Ha Noi 04.62690696/89 04 626 906 97
19 SeABank H6 Tung Mau S8 nha 4, t6 32, P. Mai Dich, Q. Cau Giay, TP. Ha Noi 04.39448675 04.37586764
20 SeABank Phu My Can ho N1-G1, nha s6 1, khu nha Pha My, P. My Dinh 2, Q. Nam Tir Liém, TP. HA N6 04.62692526 04.62692506
21 PGD My Binh Ki 6t B5-3, tang 1, tda nha B5 KBT My Dinh 1, P. Cau Dién, Q. Nam TurLiém, TR. HANoi  04. 62872800 04.62871850
22 SeABank Ddng Pa S6 324 Tay Son, P. Nga Tu S8, Q. Dong Da, TP. Ha Noi 04.62823333  04.62526333
23 SeABank Nguyén Ngoc Nai S6 89 Nguyén Ngoc Nai, P. Khuong Mai, Q. Thanh Xuén, TP. Ha Noi 04.62851399 04.62851399
24 SeABank Nguyén An Ninh S6 116 Nguyén An Ninh, P.Tuong Mai, Q. Hoang Mai, TP. Ha Noi 04.36628315 04.36628316
25 SeABank Vinh Hoang Tang 1, tda nhaTién Phd, 16 8-3 A, KDT Vinh Hoang, Q. Hoang Mai, TP. Ha Noi 04.36230689 04.36343617
26 SeABank bai Kim Tang 1,56 15 L6 B - KTD méi Dai Kim, P. Dai Kim, Q. Hoang Mai, TP. Ha Noi 04.35334109 04.35334109
27 SeABank Kim Lién S6 436 phd Xa Dan, P. Nam Bong, Q. Déng Da, TP. Ha Néi 04.35334109 04.35334108
28 SeABank Kham Thién S8 142 Lé Duén, P. Kham Thién, Q. Déng Da, TP. Ha Noi 04.35187381 04.35187381
29 SeABank Tén That Tung Tang 1 nha A12 Khuong Thugng, P. Trung Ty, Q. Dong Da, TP. Ha Noi 04.62823333 04.62526333
30 SeABank H6 Déc Di Tang 1, s6 156 Xa Dan I, . Nam Déng, Q. Dong Da, TP. Ha Noi 04.35334109 04.35739997
31 SeABank Cau Gidy Tang 1- 2 Oriental West lake, 174 Lac Long Quan, P. Budi, Q. Tay H6, TP.HaNoi  04.37914507 04.37914509
32 SeABank Nguyén Khanh Toan S& 102 - N2 - A2 Nguyén Khanh Toan, P. Quan Hoa, Q. Cau Gidy, TP. Ha Noi 04.62831075 04.62831076
33 SeABank Lac Long Quén S8 12,16 1, Khéi 3, P. Nghia Tan, Q. Cau Gidy, TP. Ha Noi 04.37591041 04.37591041
34 SeABankThang Long S6 448 Hoang Hoa Tham, P. Budi, Q. Tay HO, TP. Ha Noi 04.32474332 04.32474331
35 SeABankTay H6 S6 249 Hoang Qudc Viét, P. Nghia Tan, Q. Cau Gidy, TP. Ha Noi 04.37921361 04.37921360
36 SeABank Xuan La S6 79 Xuan La, P. Xuan La, Q. Tay HO6, TP. Ha No6i 04.62581166 04.62581188
37 SeABankYén Phu S6 151 Yén Phy, P. Yén Phy, Q. Tay HO, TP. Ha Noi 04.37153366 04.37153799
38 SeABank HaiBaTrung S6 11 K12B Tran Dai Nghia, P. Bach Khoa, Q. Hai Ba Trung, TP. Ha Noi 04.36230689 04.36230690
39 SeABankLangHa $6 22 Lang Ha, P. Lang Ha, Q. Péng Pa, TP. Ha Noi 04.37764233 04.37764232
40 SeABank Lang Thugng S6 74 phé Chua Lang, P. Lang Thuong, Q. Béng Da, TP. Ha Noi 04.37759537 04.37759538
41 SeABank Trung Hoa 0 56 08 KDT Trung Yén, P. Yén Hoa, Q. Cau Giay, TP. Ha Noi 04.35640161 04.35640161
42 SeABank Tran Duy Hung S6 170 Tran Duy Hung, P. Trung Hoa, Q. Cau Gidy, TP. Ha Noi 04.62561188 04.62561166
43 SeABankThanh Cong S6 14 Lang Ha, P. Lang Ha, Q. Ba Dinh, TP. Ha Noi 04.62691188 04.62691166
44  SeABank ThaiThinh S6 61 ngd Thai Thinh II, phd Thai Thinh, P. Thinh Quang, Q. Déng Pa, TP. Ha Noi 04.35627465 04.35627471
45 SeABank BaoTan S6 62 Dao Tan, P. Céng Vi, Q. Ba Dinh, TP. Ha No6i 04.37345848 04.37345849
46 SeABank Hao Nam S6 45 Hao Nam, P. O Chg Dufa, Q. Déng Da, TP. Ha Noi 04.37345848 04.35123659
47 SeABank D6i Can S8 225 Doi C4n, P. Doi Can, Q. Ba Dinh, TP. Ha Noi 04.37236171 0437236171
48 SeABank Ha Péng $6 150 Tran Phu, P. Mé Lao, Q. Ha Pong, TP. Ha Néi 04.63251188  04.63251166
49 SeABankThanh Tri SO E 8 KDT Yén X4, X. Tan Triéu, H. Thanh Tri, TP. Ha Noi 04.35420186 043.5420188
50 SeABank Kim Van Tang 1, TTTM1B, CT12B, KDT Kim Van - Kim L, P. Dai Kim, Q. Hoang Mai, TP. Ha Néi  04.63251188 04.33119635
51 SeABankVan Quan S6 108 Nguyén Khuyén, P.Van Quan, Q. Ha Déng, TP. Ha Noi 04.63251188 04.33544338
52 SeABank Ngoc Héi S8 267 Ngoc Hoi, TT. Van Dién, H. Thanh Tri, TP. Ha Noi 04.35334109 04.35334108
53 SeABank Long Bién S6 474 Nguyén Van Cu, P. Gia Thuy, Q. Long Bién, TP. Ha Néi 04.38729531  04.38729536
54 SeABank Hai Phong $6 15 Minh Khai, P. Minh Khai, Q. Hong Bang, TP. Hai Phong 0313.747878 0313.747880
55 SeABank Tran Nguyén Han S6 227C Tran Nguyén Han, P. Nghia Xa, Q. Lé Chan, TP. Hai Phong 0313.782500 0313.782500
56 SeABankTon ban S6 37 Ton Ban, P. Pham Hong Thai, Q. Hong Bang, TP. Hai Phong 0313.831407 0313.831407
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PHU LUC
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MIEN BAC

Piém giao dich Dia chi Pién thoai Fax
57 SeABank Lé Chan S8 259 Hai Ba Trung, P. Cat Dai, Q. Lé Chan, TP. Hai Phong 0313.711166 0313.711166
58 SeABankTo6 Hiéu S8 227 T6 Hiéu, P. Trai Cau, Q. Lé Chan, TP. Hai Phong 0313.610406 0313.610406
59 SeABank Hang Kénh S8 181 Hang Kénh, P. Hang Kénh, Q. Lé Chan, TP. Hai Phong 031.3612966 031.3612966
60 SeABank Hai An Thitasé 17, B1-16 7B L& Hong Phong, P. Déong Khé, Q. Ngé Quyén, TP. Hai Phong  031.3260088 031.3246276
61 SeABank Luang KhanhThién  S6 117 Luong Khanh Thién, P. Lang Ha, Q. Ngé Quyén, TP. Hai Phong 0313.921193 0313.921193
62 SeABankLé Lai S8 27 Lé Lai, P. May To, Q. Ngé Quyén, TP. Hai Phong 0313.655919 0313.655919
63 SeABank PaNéng S6 162 Da Néng, P. Lac Vién, Q. Ngé Quyén, TP. Hai Phong 0313.650637 0313.650637
64 SeABank Lach Tray 1 S6 198 Lach Tray, P. Lach Tray, Q. Ngé Quyén, TP. Hai Phong 0313.641049 0313.641049
65 SeABank Lach Tray 2 S8 231A phé Lach Tray, P. Dang Giang, Q. Ngé Quyén, TP. Hai Phong 0313.735710 0313.735710
66 SeABank Lé Thanh Tong S6 508 Lé Thanh Tong, P. Van My, Q. Ngé Quyén, TP. Hai Phong 0313.654298 0313.654298
67 SeABank Quang Ninh S8 476 - 478 Nguyén Van C, P. Hong Hai, TP. Ha Long, Quang Ninh 033.3525388 033.3525399
68 SeABank Cam Pha S8 662 Tran Phu, P. Cam Thach, TP. CAm Pha, Quéng Ninh 033.3939206 033.3929208
69 SeABank Ha Long S6 361 - 363 Lé Thanh Téng, P. Bach Dang, TP. Ha Long, Quang Ninh 033.3556676 033.3556577
70 SeABank Bic Ninh S6 66-68 D. Ly Thai T6, P. V6 Cudng, TP. Bac Ninh, Bac Ninh 0241.3896272  0241.3896003
71 SeABankTién An S8 173 Nguyén Gia Thiéu, P.Tién An, TP. Bac Ninh, Béc Ninh 0241.3896272 0241.3893162
72 SeABankTu Son S8 202 Tran Phu, P. Bong Ngan, TX. Tir Son, Bac Ninh 0241.3896272 0241.3711522
73 SeABank Lim S6 102 D. Ly Thuding Kiét, TT. Lim, H. Tién Du, Béc Ninh 0241.3896272 0241.3711523
74 SeABank Hai Duong S8 122C-124A phé Théng Nhat, P. Lé Thanh Nghi, TP. Hai Duong, Hai Duong  0320.3849999 0320.3849666
75 SeABank Nguyén Luong Bang 6 93C Nguyén Luong Bang, P. Pham Ngii Lao, TP. Hai Duang, Hai Duong 0320.3893966 0320.3893663
76 SeABank HaiTan S8 677 Lé Thanh Nghi, P. Lé Thanh Nghij, TP. Hai Duong, Hai Duong 0320.3864899 0320.3864898
77 SeABank Sao Bo S6 10 Nguyén Trai 1, P. Sao D, TX. Chi Linh, Hai Duang 0320.3594444 0320.3594777
78 SeABank Kim Thanh Pudng Béng Van, TT. Phu Thai, H. Kim Thanh, Hai Duong 0320.3561788 0320.3561789
79 SeABank Gia Léc Chg Cugi, TT. Gia Lo, H. Gia Loc, Hai Duong 0320.3717456 0320.3717888
80 SeABankThanh Dong S8 33 dai 16 H6 Chi Minh, P. Nguyén Trai, TP. Hai Duong, Hai Duong 0320.3848989 0320.3848988
81 SeABank Vinh Phuc S8 04 D. Mé Linh, P. Lién Bao, TP. Vinh Yén, Vinh Phuc 0211.3696 666 0211.3696 667
82 SeABank Vinh Yén S6 125 Ngé Quyén, P. Ngé Quyén, TP. Vinh Yén, Vinh Phiic 0211.3696 666 0211.3696 675
83 SeABank Thai Nguyén S8 65 Hoang Van Thu, P. Phan Dinh Phung, TP. Thai Nguyén, Thai Nguyén 0280.3659268 0280.3659267
84 SeABank Phé Yén S6 291, tiéu khu 5, P. Ba Hang, TX. Phé Yén, Thai Nguyén 02803.663.868/69 (02803.663.867
Piém giao dich Pia chi Pién thoai Fax

0

12
13
14
15
16
17
18
19
20
21

22
23
24

SeABank Pa Néng
SeABank Hoang Diéu
SeABank Nui Thanh
SeABank Tuyén Son
SeABank bién Bién Phu
SeABank Lé Loi - Pa Nang
SeABank Lé Duan
SeABank Nha Trang
SeABank Cam Ranh
SeABank Lé Hong Phong
SeABank Vinh Hai
SeABank My Ca

SeABank Dién Khanh
SeABank D3k Lak
SeABank Buén Bon
SeABank Quang Phu
SeABank Krong Nang
SeABankNghé An
SeABank Lé Nin

SeABank Nguyén Sy Sach
SeABank Nguyén Van Cit
SeABank Nguyén Thi Minh Khai
SeABank Thanh Héa
SeABank Nguyén Trai

S6 373 Nguyén Vin Linh, P. Thac Gian, Q. Thanh Khé, TP. Da Néng
S8 22-22A Hoang Diéu, P. Phudc Ninh, Q. Hai Chau, TP. Da Ndng

Tang 1, s6 104-106-108 Nti Thanh, P. Hoa Thuan Déng, Q. Hai Chau, TP. Da Néng
Tang 1, S8 1254 X6 Viét Nghé Tinh, P. Hda Cudng Nam, Q. Hai Chau, TP. Da Ndng
S8 505-507 Dién Bién Phu, P. Hda Khé, Q. Thanh Khé, TP. Da Nang

58 101-103 Lé Li, P. Thach Thang, Q. Hai Chau, TP. Da Néng

S8 269 - 271 Lé Dudn, P.Tan Chinh, Q. Thanh Khé, TP. Da Néng

SG 42 Yersin, P. Van Thang, TP. Nha Trang, Khanh Hoa

S6 2142 - 2144 Hung Vuong, P. Cam Léc, TP. Cam Ranh, Khanh Hoa
S6 406 Lé Hong Phong, P. Phudc Long, TP. Nha Trang, Khanh Hoa

S6 10A dudng 2/4, P.Vinh Hai, TP. Nha Trang, Khanh Hoa

S6 371, D. Hung Vuong, P. Cam Nghia, TP. Cam Ranh, Khanh Hoa

S6 99, Qudc 16 1, TT. Dién Khanh, H. Dién Khanh, Khanh Hoa

S6 32 Quang Trung, P. Thing Lgi, TP. Buén Mé Thudt, Dak Lak
Thon 15, xa Tan Hoa, huyén Budn Bon, Bak Lak

S6 121 Hung Vuong, TT. Quang Phu, Huyén Cu M'gar, Bak Lak

S6 152 Nguyén Tat Thanh, TT. Krong Nang, H. Krong Néng, Bak Lak
S8 15 Quang Trung, P. Quang Trung, TP. Vinh, Nghé An

S6 32 . Lé Nin, P. Hung Dlng, TP. Vinh, Nghé An

Tang 1, s6 02 D. Nguyén Sy Sach, P. Hung Binh, TP.Vinh, Nghé An

S6 288 Nguyén Van CU, P. Hung Binh, TP. Vinh, Nghé An

S6 18 Nguyén Thi Minh Khai, P. Hung Phac, TP. Vinh, Nghé An

S8 19 . Phan Chu Trinh, P. Pién Bién, TP. Thanh Héa, Thanh Héa
S6 272 - 274 Nguyén Trai, P. Tan Son, TP. Thanh Hoa, Thanh Héa

0511.3584360
0511.3651397
0511.3632632
0511.3782777
0511.3727333
0511.3830444
0511.3896555
058.3819003
058.3955800
058.3880488
058.3835588
058.3973977
058.3852852
0500.3898888
0500.3982828
0500.3928686
05003.855.557
0383.542668
0383.576.686
0383.544333
0383.542668
0388.699456
0373.857575
0373.888628/919

0511.3584366
0511.3651398
0511.627599
0511.3627599
0511.3727338
0511.3830303
0511.3896550
058.3819030
058.3955804
058.3880277
058.3835585
058.3973975
058.3852855
0500.3849888
0500.3982828
0500.3928686
05003.752.222
038.3542775
0383.576.696
0383.544345
038.3542775
0388.699345
0373.853336
0373.888638
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MIEN TRUNG

PHU LUC

Bl HE THONG PIEM GIAO DICH SEABANK

Piém giao dich Pia chi Pién thoai Fax
25 SeABank Trudng Thi S6 753 BaTriéu, P. Trudng Thi, TP. Thanh Hoéa, Thanh Héa 0373.857575 0373.853336
26 SeABank Binh Pinh S6 394-396 Tran Hung Pao, P. Tran Hung Pao, TP. Quy Nhon, Binh Dinh 056.3811455 056.3812355
27 SeABank Quang Ngai S6 111 Phan Chu Trinh, P. Nguyén Nghiém, TP. Quang Ngai, Quang Ngai 055.3737999 055.3737997
28 SeABankTruong Quang Trong Khu dan cu 9B, Trudng Tho Tay, P. Truong Quang Trong, TP. Quang Ngai, Quang Ngai ~ 055.3737 999 055.3697 999
29 SeABank Pong Cat T6 dan phd 1, thi trdn Mo Duc, H. Mo Duc, Quang Ngai 055.3737 999 055.3944 999
30 SeABank Hué S6 23 D. Ha Noi, P. Phi Nhuan, TP. Hué, Thira Thién Hué 054.3948688 054.3985555
31 SeABank HaTinh S 144B . Tran Phu, P. Nguyén Du, TP. Ha Tinh, Ha Tinh 0393.767272 0393767171
ETT

Piém giao dich Dia chi Pién thoai Fax

0N OV DWIN| -

11
12
13
14
15
16
17
18
19
20
21

22
23
24
25
26
27
28
29
30
31

32
33
34
35
36
37
38
39
40
41

42
43
44
45

SeABank Hé6 Chi Minh
SeABank Quan 9
SeABank Quan 1
SeABank Botanic
SeABank Bach bang
SeABank Khéanh Hoi
SeABank Nguyén Thj Dinh
SeABank Lé Quang Pinh
SeABank Nguyén Théi Son
SeABank Ham Nghi
SeABank Sai Gon
SeABank Hung Vuaong
SeABank Quan 8
SeABank Quan 11
SeABank Tran Hung Pao
SeABank Quan 10
SeABank Phu Hung
SeABank ba Kao
SeABank Lé Vdn Sy
SeABank Tan Binh
SeABank Quang Trung
SeABank Coéng Hoa
SeABank Hoa Binh
SeABank Phi My Hung
SeABank Tan Phu
SeABank Binh Tan
SeABank Tan Phét
SeABank Phu Lam
SeABank Tan Thanh
SeABank Binh Duong
SeABank Thi Dau Mét
SeABank Di An

SeABank S& Sao
SeABank Viing Tau
SeABank Ba Ria
SeABank Sao Mai
SeABank Trung Nhj
SeABank Dong Nai
SeABank H& Nai
SeABank Can Tho
SeABank Xuan Khanh
SeABank An Giang
SeABank Kién Giang
SeABank Tién Giang
SeABank Ca Mau

VP dai dién tai TP. HCM

S628A L& Lgi, P. L& Lgi, Q. 1, TP. H8 Chi Minh

S8 3 Lé Van Viét, P. Hiép Phu, Q. 9, TP. H6 Chi Minh

Tang 1, TM Cao 8¢ HORIZON - 214 Tran Quang Khai, P.Tan Binh, Q. 1, TP. H6 Chi Minh
S6 312 Nguyén Thugng Hién, P. 05, Q. Phi Nhuan, TP. H6 Chi Minh

Tang 1, Nice Building - s6 467 Dién Bién Phu, P. 25, Q. Binh Thanh, TP. H6 Chi Minh
S6 237 Khanh Hai, P. 05, Q. 4, TP. H6 Chi Minh

S6 518 Nguyén Thj Dinh, P. Thach My Lgi, Q. 2, TP. H6 Chi Minh

S8 572 Lé Quang Pinh, P. 1, Q. Go Vap, TP. H6 Chi Minh

S8 223 Nguyén Thai Son, P. 7, Q. Go Vap, TP. H6 Chi Minh

S8 31-33-35 Ham Nghi, P. Nguyé&n Théi Binh, Q. 1, TP. H6 Chi Minh

Toa nha sé 78-80, B. Cach Mang Thang 8, P. 6, Q. 3, TP. H6 Chi Minh

S6 108 Ly Thudng Kiét, P. 7, Q.10, TP. H6 Chi Minh

S6 8- 10,D. 9A Khu dan cuTrung Son, X. Binh Hung, H. Binh Chanh, TP. H6 Chi Minh
56 1024-1026 dudng 3/2, P. 12, Q. 11, TP. H6 Chi Minh

S8 746 Tran Hung Pao, P. 2, Q. 5, TP. H6 Chi Minh

S8 320-322 dudng 3/2, P. 12, Q. 10, TP. H6 Chi Minh

Toa nha Petroland Tower s6 12, . Tan Trao, P. Tan Phu, Q. 7, TP. H6 Chi Minh

Tda nha 60 Nguyén Dinh Chiéu, P. Da Kao, Q. 1, TP. H6 Chi Minh

S8 344 Lé Van Sy, P.14, quan 3, TP. H6 Chi Minh

S8 197 - 199 Ly Thudng Kiét, P. 6, Q. Tan Binh, TP. H6 Chi Minh

S6 486 Quang Trung, P. 10, Q. Go Vap, TP. H6 Chi Minh

S8 266 Cong Hoa, P. 13, Q. Tan Binh, TP. H6 Chi Minh

S6 699 Lé Trong Tan, Khu phd 2, P. Binh Hung Hoa, Q. Binh Tan, TP. H6 Chi Minh
Toa PV Gas Tower, S6 673, D. Nguyén Hitu Tho, X. Phuéc Kién, H. Nha B&, TP. HCM
S8 166 Ly Ban Bich, P. Tan Théi Hoa, Q.Tan Phu, TP. H6 Chi Minh

S8 264 Vanh Dai Trong, P. Binh Tri Dong, Q. Binh Tan, TP. H6 Chi Minh

S8 295 - 297 Minh Phung, P. 2, quan 11, TP. H6 Chi Minh

S6 27D, B. Kinh Duang Vuong, P. 12, Q. 6, TP. H6 Chi Minh

S 48 Trudng Son, P. 2, Q. Tan Binh, TP. H6 Chi Minh

S6 203 dudng Yersin, P. Hiép Thanh, TP. Thi Dau 1, Binh Duong

S8 254 Dai L6 Binh Duang, P. Phi Hoa, TP. Tha Dau Mét, Binh Ducng

S8 6A/10 Khu phé Binh Minh, TT. Di An, H. Di An, Binh Duang

S& 1545 dai 16 Binh Duang, t6 12, khu 2, P. Hiép An, TP. Thd Dau Mét, Binh Duong
S8 270, P. Lé Lai, P. 7, TP Viing Tau, Ba Ria - Viing Tau

S8 76 Bach Bang, P. Phudc Trung, TP. Ba Ria, Ba Ria - Vang Tau

S8 171 Lé Hong Phong, P. 7, TP. Viing Tau, Ba Ria - Viing Tau

S8 27-29-31 Trung Nhi, P. 1, TP. Viing Tau, Ba Ria - Vang Tau

$6 7/2 khu phé 2, . Pham Van Thuan, QL. 15, P.Tam Hiép, TP. Bién Hoa, Dong Nai
S8 132/4, khu phé 10, P.Tan Bién, TP. Bién Hoa, Péng Nai

S8 26-28, B. Nguyén An Ninh, P.Tan An, Q. Ninh Kiéu, TP. Can Tho, Can Tho
S6 301 dudng 30/4, P. Xuan Khanh, Q. Ninh Kiéu, TP. Can Tha

S8 317 Tran Hung Dao, P. My Long, TP. Long Xuyén, An Giang

S6 204 Nguyén Trung Truc, P. Vinh Lac, TP. Rach Gi4, Kién Giang

S8 59-60-61 Dinh Bé Linh, P. 3, TP. My Tho, Tién Giang

S6 125 - 127, . Nguyén Tat Thanh, P. 8, TP. Ca Mau, Ca Mau

Toa nha A&B - 76A Lé Lai, Q. 1, TP. H6 Chi Minh

08.54041505
08.62806264
08.62990214/15
08.35500010
08.35119326/27
08.62619388/89
08.62870621
08.62957836
08.62957558
08.38273166
08.39333232
08.62611748
08.6.2664152/53
08.62934373/63
08.39246920
08.38626955
08.54135256
08.39118243
08.62909173
08.38637439
08.62574844
08.62922060
08.62673614
08.37840300
08.39737233
08.86260661
08.39695206
08.36670827
08.38488087
0650.3716055
0650.6250874
0650.3796895
0650.3585667
064.3626 888
064.3717530
064.3577408
064.3513263
061.6290.900
061.3989988
0710.6252666
0710.3754686
076.6250405
0776.251.068
073.3989888
0780.3662266
08.39143705

08.54041525
08.37309779
08.62990213
08.35158995
08.35119330
08.62619384
08.62870620
08.62957837
08.62957553
08.38273167
08.39333623
08.62611749
08. 62664154
08.62934373
08.3924.6913
08.38626950
08.54135258
08.39118241
08.62909184
08.38637438
08.62574845
08.62922061
08.62673613
08.37840308
08.39737237
08.86260663
08.3969 5208
08.36670826
08.38488090
0650.3716053
0650.6250875
0650.3796896
0650.3585668
064.3543 098
064.3717540
064.3577410
064.3513264
061.6290.833
061.398.98.33
0710.6253555
0710.3754868
076.6250414
077.6251.077
073.3978349
0780.3663366
08.39143707
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ALGERIA
Banque Al-Baraka d’Algerie*

ARGENTINA
Banco de la Nacion Argentina*

AUSTRALIA

Australia and New Zealand Banking
Group Limited (ANZ Bank)*
Commonwealth Bank of Australia*
KEB Hana Bank Co., Ltd.

Oversea - Chinese Banking
Corporation Limited (OCBC)

AUSTRIA

Erste group bank AG*

Erste bank der oesterreichischen
sparkassen AG*

Oberbank AG*

Raiffeisen bank international AG*
Societe generale

BELARUS

Belarusian Bank for Development and
Reconstruction ‘Belinvestbank’ Joint-
Stock Company (Belinvestbank JSC)*
Joint-Stock Company
Belagroprombank*

Joint Stock Company Savings Bank
Belarusbank (Belarusbank)*

BANGLADESH
Islamic bank Bangladesh Ltd.*

BAHRAIN
KEB Hana Bank Co., Ltd.

BENIN
Societe Generale de Banques au Benin

BELGIUM
BNP Paribas Fortis SA/NV*
Societe Generale

BULGARIA
United Bulgarian Bank AD*

BRAZIL
Banco KEB do Brasil S.A.*
Banco Société Générale Brasil S.A.*

CAMBODIA

ACLEDA Bank Plc.*

Canadia Bank Plc*

Foreign Trade Bank of Cambodia*

CANADA
Canadian Imperial Bank of Commerce*
KEB Hana Bank Canada*
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CHINA

Agricultural Bank of China Limited*
Axis Bank Ltd.

Bank of Anshan Co.,Ltd.*

Bank of Beijing Co., Ltd.*

Bank of Chengdu*

Bank of Communications Co., Ltd.*
Bank of Ningbo Co., Ltd.*

Bank of Ruifeng*

China Construction Bank Corporation*
China Everbright Bank Co., Ltd.*
China Guangfa Bank Co., Ltd.*

China Merchants Bank Co., Ltd.*
Citibank (China) Co., Ltd.*
CommonWealth Bank of Australia
Hana Bank (China) Co., Ltd.*

Hua Xia Bank Co., Limited*

Industrial and Commercial Bank of
China Limited (ICBC)*

Industrial Bank Co., Ltd.*

Industrial Bank of Korea (China)
Limited*

Jiutai Rural Commercial Bank Co., Ltd.*
Ningbo Yinzhou Rural Commercial
Bank Co., Ltd. (Yinzhou Bank)*

Ping An Bank Co., Ltd.*

Societe Generale (China) Limited*
UniCredit S.p.A

Wells Fargo Bank N.A.

Woori Bank (China) Ltd.*

Xiamen International Bank Co., Ltd.*
Zhejiang Chouzhou Commercial Bank
Co., Ltd.*

Zhejiang Mintai Commercial Bank Co.,
Ltd.*

Zhejiang Tailong Commercial Bank Co.,
Ltd.*

CROATIA
Erste & Steiermarkische Bank d.d.*
Societe Generale - Splitska Banka d.d.*

CZECH REPUBLIC
Ceska Sporitelna A.S.*
Commerzbank AG
Komercni Banka A.S.*

DENMARK
Skjern Bank A/S*

EGYPT

Arab African International Bank*
Bank of Alexandria S.A.E*
Banque Du Caire*

Banque Misr*

Emirates NBD Bank PJSC*

ENGLAND
Citibank N.A.

British Arab Commercial Bank Plc*
Commerzbank AG

KEB Hana Bank Co., Ltd.

Mizuho Bank Ltd.

Oversea - Chinese Banking
Corporation Limited (OCBC)
Societe Generale

Wells Fargo Bank N.A.

Woori Bank Co., Ltd.

GERMANY

BHF-Bank Aktiengesellschaft (BHF-
BANK)*

Citigroup Global Markets Deutschland
AG*

Commerzbank AG*

Deutsche Bank AG*

Deutsche Bank Privat- und
Geschaeftskunden AG*

Deutsche Zentral-Genossenschaftsbank
(DZ Bank AG)*

Joh. Berenberg, Gossler & Co. KG
(Berenberg Bank)*

KEB Hana Bank (D) AG*

Landesbank Baden-Wirttemberg*
Norddeutsche Landesbank
Girozentrale*

Societe Generale

Sparkasse KoelnBonn*

UniCredit Bank AG (Hypovereinsbank)*

GREECE
Piraeus Bank SA*

HONGKONG

ABN Amro Bank N.V.
Axis Bank Ltd.

BNP Paribas

Citibank N.A.
Commerzbank AG
Erste Group Bank AG
KEB Hana Bank Co., Ltd.
Societe Generale
UniCredit Bank AG
Wells Fargo Bank N.A.

INDIA

Axis Bank Ltd.*
Citibank N.A.

ICICI Bank Limited*
Mashregbank PSC
Societe Generale

INDONESIA

Citibank N.A.

PT Bank CIMB Niaga Thk*

PT Bank Maybank Indonesia Tbk*
PT Bank Mega Tbk*



IRELAND
Citibank Europe Plc*

ITALY

Banca Popolare dell’Emilia Romagna*
Banca Popolare di Milano S.C.a R.L.*
Banco Di Napoli S.p.A.*

Cassa di Risparmio in Bologna S.p.A.
(Carisbo)*

Crédit Agricole Cariparma S.p.A*
Citibank N.A.

Iccrea Banca S.p.A. Istituto Centrale del
Credito Cooperativo*

Intesa SanPaolo S.P.A*

Mizuho Bank Ltd.

Societe Generale

Unicredit S.p.A*

JAPAN

Citibank Japan Ltd.*

Kansai Urban Banking Corporation*
KEB Hana Bank Co., Ltd.

Mizuho Bank Ltd.*

Oversea - Chinese Banking Corporation
Limited (OCBC)

Resona Bank Ltd.*

Societe Generale

Sumitomo Mitsui Banking Corporation*
The Michinokubank Ltd.*

The Ogaki Kyoritsu Bank Ltd.*
UniCredit Bank AG

Wells Fargo Bank N.A.

JORDAN
Arab Jordan Investment Bank

KOREA

Citibank Korea Inc*

Daegu Bank Ltd.*

Industrial Bank of Korea*

KEB Hana Bank Co., Ltd.*
Kookmin Bank Co., Ltd.
Landesbank Baden-Wirttemberg
National Federation of Fisheries
Cooperatives (Suhyup Bank)*
Nonghyup Bank*

Oversea - Chinese Banking Corporation
Limited (OCBC)

Shinhan Bank*

Societe Generale

The Busan Bank Co., Ltd.*

Wells Fargo Bank N.A.

Woori Bank Co., Ltd.*

KUWAIT
Commercial Bank of Kuwait KPSC*

LATVIA
Citadele Banka AS*

LAOS
Banque Pour Le Commerce Exterieur Lao

Public*
Malayan Banking Berhad

MALAYSIA

Citibank Berhad*

Malayan Banking Berhad (Maybank)*
Oversea - Chinese Banking Corporation
Limited (OCBCQ)

MOROCCO
Attijariwafa Bank*

NEW ZEALAND
ANZ Bank New Zealand Limited*

NETHERLAND

ABN Amro Bank N.V.*
KEB Hana Bank Co., Ltd.
Societe Generale

NORWAY
NB Bank ASA*
Skandinaviska Enskilda Banken AB

OMAN
Bankmuscat SAOG*

PANAMA
KEB Hana Bank Co., Ltd.

PAKISTAN
Meezan Bank Ltd.*

PERU

Banco de Crédito del Peru*
Banco GNB Peru*

Banco Internacional del Peru
(Interbank)*

PHILIPINES
Citibank N.A.
KEB Hana Bank Co., Ltd.

POLAND

Bank Millennium SA*

Bank Polska Kasa Opieki S.A.*
mBank S.A.*

Societe Generale

ROMANIA
Banca Commerciala Romana S.A.*
BRD-Groupe Societe Generale SA*

RUSSIA

Joint Stock Company ‘ALFA-BANK’
(Alfa- Bank)*

Public Joint Stock Company B&N Bank*

SINGAPORE

ABN Amro Bank N.V.
Axis Bank Ltd.

BNP Paribas

PHU LUC
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Citibank N.A.

Commerzbank AG

Credit Agricole CIB

DBS Bank Ltd.*

Deutsche Bank AG

DNB Bank ASA

KEB Hana Bank Co., Ltd.

Mizuho Bank Ltd.

Oversea - Chinese Banking Corporation
Limited (OCBC)

Skandinaviska Enskilda Banken AB
Societe Generale

UniCredit Bank AG

Wells Fargo Bank N.A.

SLOVAKIA
Komercni Banka A.S.
Slovenska Sporitelna A.S.*

SOUTH AFRICA
Société Générale

SPAIN

Banco De Sabadell S.A.*
Caixabank S.A.*
Citibank Europe Plc
Commerzbank AG

SRI LANKA
AXIS BANK LTD.
SEYLAN BANK PLC*

SWEDEN
Skandinaviska Enskilda Banken AB*

SWITZERLAND
Habib Bank AG Zurich*
Luzerner Kantonalbank AG*

TAIWAN

Bank of America N.A.

Bank SinoPac Co., Ltd.*

Cathay United Bank*

Chang Hwa Commercial Bank Ltd.*
Citibank N.A.

Citibank Taiwan Ltd*

E. Sun Commercial Bank Ltd.*

Hua nan Commercial Bank Ltd.*

Land Bank of Taiwan Co., Ltd.*

Mega International Commercial Bank
Co., Ltd.*

Oversea - Chinese Banking Corporation
Limited (OCBC)

Societe Generale

Taichung Commercial Bank Co., Ltd.*
Taipei Fubon Commercial Bank Co., Ltd*
Taiwan Cooperative Bank Co., Ltd.*
Taiwan Shin Kong Commercial Bank Co.,
Ltd.*

Wells Fargo Bank N.A.

Wells Fargo Bank, N.A
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TUNISIA
Union Interationale de Banque*

THAILAND

Bank of Ayudhya Public Company Limited*
Bangkok Bank Public Company Limited*
Cimb Thai Bank Public Company Limited*
Citibank N.A.

Islamic Bank of Thailand*

KasikornBank Public Company Ltd.*

Krung Thai Bank Public Company Ltd.*
Mizuho Bank Ltd.

Oversea - Chinese Banking Corporation Limited (OCBC)
Thanachart Bank Public Company Limited*

UAE

Abu Dhabi Commercial Bank PJSC*
Axis Bank Ltd.

First Gulf Bank*

Habib Bank AG Zurich

Mashregbank PSC*

National Bank of Abu Dhabi*

National Bank of Ras Al-Khaimah P.S.C.*

UKRAINE

PJSC Bank Credit Dnepr*

Joint Stock Company The State Export-Import Bank of
Ukraine (JSC Ukreximbank)*

USA

Bank of America N.A*

BNP Paribas

Capital One N.A. *

China Construction Bank Corporation
Citibank N.A¥

CoBank, ACB *

Commerzbank AG

Deutsche Bank Trust Company Americas *
Far East National Bank *

Fifth Third Bank*

JP Morgan Chase Bank N.A.*

KEB Hana Bank Co., Ltd.

Mashreqbank PSC

MUFG Union Bank N.A.*

Oversea - Chinese Banking Corporation Limited (OCBC)
PNC Bank N.A.*

Societe Generale

The Bank of New York Mellon Corporation*
Wells Fargo Bank N.A.*

Whitney Bank

Woori Bank Co., Ltd.

VIETNAM

An Binh Commercial Joint Stock Bank*
ANZ Bank (Vietnam) Limited*

Asia Commercial Joint Stock Bank (ACB)*
Bangkok Bank Public Company Limited
Bank of China Limited
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Bao Viet Joint Stock Commercial Bank*

BNP Paribas

China Construction Bank Corporation

China Trust Commercial Bank Co., Ltd.

Citibank N.A.

DBS Bank Ltd.

DongA Joint Stock Commercial Bank (DongA Bank)*
Global Petro Commercial Joint Stock Bank (GPBank)*

Ho Chi Minh City Development Joint Stock Commercial
Bank (HD Bank)*

Hong Leong Bank Vietnam Limited*

Indovina Bank Limited (IVB)*

Industrial and Commercial Bank of China Limited (ICBC)
Industrial Bank of Korea

Joint Stock Commercial Bank for Foreign Trade of Vietnam
(Vietcombank)*

Joint Stock Commercial Bank for Investment and
Development of Vietnam (BIDV)*

KEB Hana Bank Co., Ltd.

Lien Viet Post Joint Stock Commercial Bank
(LienVietPostBank)*

Mega International Commercial Bank Co., Ltd.

Military Commercial Joint Stock Bank (MBBank)*
Mizuho Bank Ltd.

National Citizen Bank (NCB)*

Ocean Commercial One Member Limited Liability Bank
(OceanBank)*

Orient Commercial Joint Stock Bank (OCB)*

Petrolimex Group Commercial Joint Stock Bank (PG Bank)*
Public Bank Vietnam Limited*

Saigon - Hanoi Commercial Joint Stock Bank (SHB)*
Saigon Bank for Industry and Trade (Saigonbank)*
Saigon Joint Stock Commercial Bank (SCB)*

Saigon Thuong Tin Commercial Joint Stock Bank
(Sacombank)*

Shinhan Bank Vietnam Limited*

Tien Phong Commercial Joint Stock Bank (TPBank)*
Vietnam Asia Commercial Joint Stock Bank (VietABank)*
Vietnam - Russia Joint Venture Bank (VRB)*

Vietnam Bank for Agriculture and Rural Development
(AgriBank )*

Vietnam Export Import Commercial Joint Stock Bank
(Eximbank)*

Vietnam International Commercial Joint Stock Bank
(VIBBank)*

Vietnam Joint Stock Commercial Bank for Industry and
Trade (Vietinbank)*

Vietnam Maritime Commercial Joint Stock Bank (Maritime
Bank)*

Vietnam Public Joint Stock Commercial Bank (PVcomBank)*
Vietnam Technological and Commercial Joint Stock Bank
(Techcombank)*

Vietnam Thuong Tin Commercial Joint Stock Bank
(VietBank)*

*la ngan hang ban dia (Ngén hang cé héi sé dat tai quéc gia
sa tai)
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